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Appendix A 
 
Program Manager Interview Guides and Findings for 
Express and Upstream Programs 

 
A.1  Express Efficiency Program Manager Interview Guide 
A series of interviews were conducted with Express Efficiency program managers at SCE, 
SCG, SDG&E, and PG&E in March 2007.  These interviews confirmed each utility’s energy 
savings verification processes, discussed program accomplishments, reviewed program 
processes, and asked about recommended program changes.   
 
In order to assess the program’s processes, the Itron team discussed a number of issues with 
the project managers including program design and evolution; coordination efforts carried 
out by the four California independently owned utilities (IOUs); vendor involvement; the 
relationships, effectiveness of program marketing, and effects of third-party program 
competition; and hard-to-reach participation.  A program manager interview guide was 
developed and followed closely for our first interview, however as we continued to interview 
Express program managers, the guide became more of a springboard for discussion.  The 
interview guide is provided here in this section for reference: 
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PY 2004-05 Project Manager Interview Guide for the 
Statewide Express Efficiency Program 
Interview Objectives 
Interviews with project managers of the Express Efficiency Program will be conducted to: 
 

 Discuss program evaluation objectives, 
 Obtain program manager input to help refine objectives and research issues, and 
 Discuss program design, verification process, program accomplishments, 

marketing activities, market effects, and vendor operations with program managers 
 
As part of our interviews with IOU program managers, we will conduct a Best Practices gap 
analysis review.  The focus of this component of the interview will be to provide input on 
how current practices may or may not be incorporating best practices identified in the study, 
and why they are not being implemented.  Our evaluation team will leverage the work we 
conducted as part of the Best Practices study to conduct this gap analysis for the Express and 
Upstream programs, and make recommendations on how the current programs can be 
enhanced by adopting specific best practices. 
 
 
Benchmarking Program Success  

1. How would you describe the program theory for the Express and Upstream 
programs?   How, if at all, does this compare with similar prescriptive incentive 
program offerings in nonresidential markets?   

2. What would you say has been a program success story with PY2004-05 relative to 
previous years?   

3. What lessons learned have you obtained from other programs; for example, other 
successful prescriptive incentive programs around the country? 

 
PM Background and Perspective 

1. What was your official role with the Express Program for 2004-05?  Did that 
change over the past two years?   

2. What is your “history” with the Express program?  How long have you been 
involved?  What was your role in previous years?  What is your role now?   

3. Based on your experience with the program, how would you describe the evolution 
of Express over the past five years?  Did the evolution affect the way the program 
was implemented over the 2004-05 program cycle?   
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Verification of Savings 
Evaluation approach 

The evaluation approach uses program tracking data, staff interviews, on-site audits, and the 
inspection data to: 
 

 Review the program inspection process and results, 
 Conduct on-site verification audits, and 
 Verify program accomplishments. 

 
Inspection Processes by IOU 

We understand that, for PY 2004-05, each IOU had its own inspection process.  The last 
Express Efficiency study listed these inspection processes as follows s: 
 

 SCE randomly selects 20% of participating sites for inspection.  Beginning in 
2004, SCE conducted mandatory inspections for jobs of $2,000 or more (up from a 
threshold of $1,000 in 2003) in response to a higher rebate cap that increased the 
size of jobs. 
─ At the sites inspected, are ALL measures verified? 

  
 SDG&E inspects all participating sites (with the exception of hotel rooms) due to a 

concern with drop shipping in past years of the program.  SDG&E increased the 
charge for re-inspection (10% of entire rebate or $200, whichever was higher).   
─ At the sites inspected, are ALL measures verified?  …or sample of measures 

(i.e. pick  % of CFLs and then if they are all where expected…ok)   
 PG&E conducts random inspections on 20% of applications and 100% inspections 

for any application over $2,500 and over 100 CFLs.  If a problem arises with a 
particular vendor, PG&E inspects all of that vendor’s work. 
─ At the sites inspected, are ALL measures verified? 

  
 For SCG, the inspection process changed between 2002 and 2003 with the addition 

of the following component to their process: Account Executives (assigned 
customers > 50,000 therms) and Service Technicians (unassigned customers, < 
50,000 therms) inspect all their applications and hand-deliver the rebates after 
installation.  Additionally, SCG randomly selects 5% of participating sites for 
inspection. 

 
Questions - Inspection Process 

1. Did the inspection processes change in PY 2004-05?  If so, how?   
2. What information is collected during on-site inspections and how is it tracked? 
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Program Accomplishments – IOU Specific Questions  

Questions here are meant to start a discussion and are not necessarily going to be asked 
directly. 
 
PG&E 

 The workbooks show that the overall kWh savings goal was surpassed.  What 
were the major contributing factors? 
─ Was the high level of accomplishment expected for reflective window film? 

  
 According to the workbooks, PG&E accomplished 90% of lighting goals.  While 

90% is close to the goal you have stated in the workbooks, did you at some point 
during 2004-05 program cycle decide to focus on other end uses?  Did any specific 
lighting measures to extremely well/not well? 

 
SCE 

 The workbooks show that overall goal was surpassed by 12%.  What were the 
major contributing factors to this success? 
─ Was the high volume of programmable thermostats expected? 

  
 The goal for cool roofs was not met.  Was it set for the 2004-05 program year 

based upon the high volume of cool roofs from the previous program cycle?   
 Discuss the shortfall in refrigeration (83% of goal met).  Specific measures? 

 
SDG&E 

 Overall therm goal was surpassed.  What can this be attributed to?   
 The workbooks show that only 70% of the overall kWh goal was met.  What were 

the major contributing factors to this shortfall?  Slow start?  Funds shifted? 
─ What was the issue with food services? 
─ Why the low volume on lighting (only met 70% of internal goal)?  Specific 

measures? 
 
SCG 

 Overall therm goal was surpassed and SCG saved more therms than PG&E.  What 
factors have contributed to this success?   

 Why the low volume on pipe insulation (compared to goals)? 
 
Rebate Levels 

1. For which measures was it easy to meet unit goals?  More difficult?  Any changes 
from 2003 in ease/difficulty in meeting goals (i.e., were goals set higher or lower 
for particular measures; was customer response different)?   
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2. How effective were the changes to rebate levels in increasing/decreasing demand 
for program measures?  In meeting program unit and energy savings goals?    

3. Do you like the current rebate levels for the 2006-08 program cycle?  Are some 
too high or too low?  What would you change?   

4. What messages are you are sending to vendors about rebate levels (e.g., rebates are 
staying fixed, don’t count on any increased rebate levels this year)? 

 
If there were major changes in incentives, then ask the following questions. 
 
Changes in Rebate Levels  

1. If you had to guess, of all your participation, what percent happened during 
periods of increased rebates?      

2. Can you provide documentation (i.e., application or program literature) that shows 
when increases in rebate levels occurred and the amounts of the rebates?   

3. What was the timeframe that the increase in rebate levels were offered?  Was this 
timing consistent statewide?   

4. How do you promote increased rebate levels (vendor or customer focus, what 
delivery method?)    

5. Do vendors staff up for times of increased rebate levels?    
6. We are interviewing vendors.  Are you interested in hearing about any questions 

regarding increased rebate levels? 
 
 
Process Assessment 
There are several big pieces to the process evaluation.  Interviews with vendors, customers 
(P/NP), community-based organizations (CBOs,) and program managers are planned to 
assess the following:  
 

 Statewide coordination, 
 Vendor involvement, 
 Effectiveness of program marketing, 
 Assessing satisfaction with the program, 
 Participation eligibility review, 
 HTR participation review, and 
 Third party competition. 

 
Questions – Statewide Coordination 

1. What areas of the program were coordinated (i.e., marketing, incentive levels)?   
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2. How was coordination achieved?  Previously, program managers met bi-weekly to 
ensure consistency across rebates, sales promotions, product specifications, and 
program design and materials.  Was this continued in 2004-05?   

3. In what ways has statewide coordination benefited the Express program?  Did it 
help to provide economies of scale?   

4. What challenges have you encountered in coordinating Express across utilities 
(i.e., measure mix, rebate levels)? 
─ Are there difficulties related to the unique needs of each IOU, driven by 

market factors and service territory differences?   
 
Questions – Vendor Involvement 

1. How do vendors learn about the program (kickoff meeting, email messages, 
mailed letters)?   

2. Describe your vendor relationships and how they factor into program performance.   
3. Did you work with the same trade allies as in previous years?  Were any trade 

allies more or less active?   
4. Have you developed any new initiatives to inform vendors about the program, 

aside from email and letter updates?   
5. What, if any, incentives, programs, etc., are offered to vendors to increase their 

services to small businesses and HTR customers?     
6. Regarding how vendors operate, respond to sales, and view the various service 

territories: 
─ Do you find that most of your participation is occurring with vendors that are 

active statewide or only locally? 
─ Is a larger proportion of the vendors that serve the program located in 

Southern California? 
─ Do you think some vendors are attracted to Northern or Southern California 

and why? 
─ What percentage of participating vendors would you classify as large or 

statewide, versus small or locally operating?   
7. How have competing programs affected Express participation (SPC, Small 

Business Programs, Pilots)?   
8. We will be interviewing vendors as part of our evaluation.   

─ Do you have any interest in asking vendors about possible incentive levels?  
─ Are there any vendors that are key players with which you suggest we speak? 
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Questions – Effectiveness of Program Marketing 

Program Marketing 

1. How do customers find out about the program (direct mail to customer, bill inserts, 
outreach by account managers, service technicians, and vendors, etc.)?     

2. How did marketing, promotions, and outreach differ (if at all) from previous years 
and how effective were these changes?    

3. What marketing messages are you trying to convey to:  
─ Customers?   
─ HTR segment?   
─ Vendors?   
─ CBOS?   
─ Manufacturers?   
─ Retailers?   

  
 What information do you want them to retain?   
4. What marketing activities were most effective in reaching HTR customers?  

CBOs?  Vendors?   
5. What marketing activities were most effective in garnering assistance in marketing 

the program from vendors, CBOs, manufacturers, and retailers?   
6. We are interviewing participating and nonparticipating customers.  Are you 

interested in hearing about any questions regarding program marketing?   
7. Are you informing customers about no cost/low cost conservation activities they 

can implement?  Is this an important aspect of the program, or is it secondary? 
 
Community-Based Organizations 

1. Describe the role of CBOs in marketing the program.   
2. How do you interact with CBOs?  At what kind of events?   
3. What do you think CBOs are doing to promote the program?   
4. How much influence do you think the CBOs have had on the program, on 

participation?   
5. Are there some CBOs that you suggest we talk to that are more active?   
6. Anything else you would be interested in hearing about from them? 

 
Lighting 

1. Were there any changes in the number of Express participants due to the decrease 
in 4 ft. T-8 incentives ($6.80 to $4.25) and the increase in rebates for delamping 
(increased to $6 for 4ft., $4 for 2 and 3 ft., and $9 for 8 ft.)?     
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2. Were any practices adopted to ensure proper lighting quality (i.e. pre- and post-
light level reading requirement)?  Based on workbooks, both PG&E and SCE 
increased T-8/delamp while SDG&E was about equal.   

3. Were there any changes in the number of Express participants due to the decrease 
in rebates for 14-26 watt CFLs ($5.60 to $3.47)?   

 
Questions – Satisfaction with the Program 

1. What elements of the program do you think drive overall satisfaction?  In previous 
years, rebate turnaround time, rebate levels, and response to customer complaints 
have been cited.   

2. With what elements of the program do you think customers are most satisfied?  
Dissatisfied with?   

3. What about satisfaction with rebate turnaround?  Were there any changes to the 
way customer rebates are processed that may have affected turnaround in 2004-
05? 

 
Questions – HTR Participation 

We are assessing the extent to which HTR customers are underserved. 
 

1. How easy or difficult was it to meet HTR goals in 2004-05?  (In 2003, all the 
IOUs met their HTR goals.  All but SCE met their HTR goals for the 2004-05 
program cycle). 
─ For SCE:  the latest narrative (Feb. 2006) shows a hard-to-reach goal of 40% 

while the cumulative and committed percentage of participants reached is 
37%.  Is this information accurate?   

2. Did you use similar strategies as 2003 to target HTR areas, such as the use of 
program materials translated into different languages, presentations at community 
based organization events, etc.?  What strategies were used?     

3. How has the HTR emphasis affected Express program participation?   
─ How has it affected the cost-effectiveness of the program overall?  
─ With respect to marketing?   
─ With respect to administration (i.e., application processing, check processing, 

inspections)?  With respect to program implementation?   
─ With respect to the measure mix (i.e., $/kW in incremental costs and measure 

life)? 
 
Questions – Third Party Competition 

1. Have third party and local IOU programs competed/complemented Express and 
Upstream programs during the 2004-05 program cycle?  During PY2003, program 
managers from SDG&E and PG&E reported that third-party programs cut into the 
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participation in Express because these programs offer higher rebates, target the 
same customer segments (e.g., PECI’s grocery program and a local program 
offering higher boiler rebates in SCG territory), or offered a direct install 
approach.  SCE, however, saw no significant impact on Express.     

2. Was there confusion among participants over eligibility and sponsorship due to 
overlapping third party programs and multiple rebate offers?    

3. Was it more difficult to get HTR customers to participate due to third party 
programs?  Why?   Why not?   

4. Do you feel that third party programs are more or less cost-effective than Express 
in reaching HTR customers?  What are the advantages and disadvantages of third 
party programs with respect to attracting HTR customers?  

 
 
CFL Study: Research Issues and Program Implications 
As part of the 04/05 evaluation, the Itron team will conduct an effective useful life retention 
analysis of lighting participants from PY 02/03.  Itron will interview 300 CFL participants 
from PY 02/03 and during the interviews will recruit 50 for on-site visits to verify the 
retention data collected over the phone. 
 

 Do you have any questions that you would like added to the interview guide? 
 
 
Closing Comments and Questions 
Including some general questions for: Market Opportunities Assessment/Market Effects  
 

1. In general, what impact do you think the 2004-05 program has on the 
marketplace?    

2. Did you see much innovation in project design or measures?  What types of 
projects?   

3. Did you note any major changes in the level of interest in the marketplace between 
2003 and 2004-05 (perhaps evidenced by info. requests, length of waiting lists)?    

4. How has pulling out upstream HVAC and motors as a separate program from 
Express affected accomplishments?    

5. What do you feel Express should be in the future?    
6. Are there any new measures being rebated in 06-08?  Which do you think have the 

most potential?  Least potential?    
7. What other measures would you like to see in Express?    
8. What changes do you believe would increase participation?    
9. What changes do you believe would increase cost-effectiveness? 
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10. What program innovations are under consideration?    
11. Should there be a “custom” measure category (e.g. pay x cents per kWh saved)    
12. Should Express continue to have HTR goals? Should they increase/decrease?     
13. Is a small/very small goal still necessary?    
14. What other research activities would be useful to you?    
15. Lighting contractor interviews:  anything you are interested in hearing about from 

participating vendors? 
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A.2  Express Efficiency Program Manager Interview Findings 
The views and insights of the 2004/2005 Express Efficiency program staff are summarized 
below. 
 
A.2.1  Verification 

Each of the California IOU’s has essentially maintained the same inspection process for the 
04/05 program as was used during the 2003 program cycle.  These energy savings 
verification processes are as follows. 
 

 SCE randomly selects 20% of participating sites for inspection.  Beginning in 
2004, SCE conducted mandatory inspections for jobs of $2,000 or more (up from a 
threshold of $1,000 in 2003) in response to a higher rebate cap that increased the 
size of jobs.  SCE reports that during inspections, it counts all bulbs and accounts 
for all measures.  The only deviation from this process is for hotel and motel 
rooms.  In these cases, 10% of the installations are verified.   

 SCG inspects virtually all participating sites.  The verification procedure requires 
100% inspection.  Account executives are responsible for accounts with annual 
usage over 50,000 therms.  Accounts with annual therm usage below 50,000 
therms are verified by Commercial Service Techs (CSTs) or the Industrial Service 
Techs (ISTs).     

 SDG&E inspects all participating sites, including hotel and motel rooms, due to a 
concern with drop shipping in past years of the program.  If rooms in hotels and 
motels are occupied, SDG&E’s inspectors arrange a return visit to verify the 
presence of measures when those rooms were unoccupied.  SDG&E increased the 
charge for re-inspection (10% of entire rebate or $200, whichever was higher).  
SDG&E does not charge hotels and motels a re-inspection fee when it sends 
inspectors to inspect previously occupied rooms.   

 PG&E conducts random inspections on 20% of applications and 100% inspections 
for any application over $2,500 or over 100 compact fluorescent lamps (CFLs).  If 
a problem arises with a particular vendor, PG&E inspects all of that vendor’s 
work.  Express Efficiency program staff stated that for hotels, random inspections 
of rooms occur and inspectors generally cover about 80% of rooms.  

 
A.2.2  Program Accomplishments 

Overall, each of the four California IOUs reported program accomplishments that exceeded 
the goals established by the California Public Utilities Commission (CPUC), with lighting 
measures continuing to lead accomplishments for SCE, SDG&E, and PG&E.  A large 
fraction of SCG’s therm accomplishments were attributable to water heating measures as 
well as greenhouse gas curtains.  Express Efficiency program staff highlighted the following 
accomplishments. 
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 SCE surpassed its kWh goal by 12%, with lighting leading the field.  Successful 
measures that helped SCE surpass its goals include CFLs, T8 electric ballasts, and 
high bay T5s.  In addition, programmable thermostats were a popular measure 
relative to others being rebated by SCE under the program.   

 SCG’s therm goals were primarily met through a number of water heating 
measures, such as tank and pipe insulation and boilers.  An extremely popular 
measure for SCG was greenhouse gas curtains.  This measure alone accounted for 
approximately one-third of SCG’s therm savings for the 04/05 program cycle.  In 
discussions with the program manager, the Itron team learned that rebates for this 
measure were capped at $25,000 per account per year.   

 SDG&E reportedly met 70% of its overall kWh goal, but well surpassed its therm 
goal.  The program manager stated that in spring of 2004, projections of what they 
expected to accomplish by the end of the year were equal to 48 million kWh.  The 
program was on track to meet this end-of-year goal, so a decision was made to 
shift funds to other programs to improve the overall energy efficiency portfolio of 
programs.  This shift of funds, in addition to competition from local third party 
programs targeting the same customers, accounted for the shortfall in meeting its 
kWh goal.   

 Lighting led the field for PG&E, accounting for over 80% of program 
accomplishments during the 04/05 program cycle.  The most popular lighting 
measure by far was CFLs.  Another popular lighting measure was occupancy 
sensors.  Other measures that contributed to PG&E surpassing its kWh goal by 
16% include programmable thermostats and a number of refrigeration measures.   

 
A.2.3  Process Assessment 

A number of topics regarding program processes were covered with the Express Efficiency 
program managers.  Since this is a statewide program, the Itron team wanted to compare and 
contrast how each of the utilities viewed the program’s rebate structure and statewide 
coordination efforts, and how they engaged in vendor relationships, carried out program 
marketing, competed with third party programs, and involved the hard-to-reach segment of 
their customers.  Express Efficiency program staff feedback on each of these areas is 
described below. 
 
Rebate Structure 

As part of the utilities’ coordination efforts (discussed in detail below), rebates remained the 
same for the most part across the SCE, SCG, SDG&E, and PG&E service territories.  The 
only changes in rebates noted by program staff were for delamping of high bay lighting (SCE 
only) and greenhouse gas curtains.  The rebate initially was equal to $0.40 per square foot for 
greenhouse gas curtains, but program staff from each of the utilities together concluded that 
this was too high.  It was subsequently revised downwards to $0.20 per square foot.  SCE 
noted delamping had a large energy savings potential and consequently changed its rebate for 
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delamping of high bay lighting from $75 to $100.  According to the 04/05 program manager, 
this change in rebate structure led to a large increase in delamping during this program cycle.  
Many of the delamping projects occurred in warehouses and big box retail locations. 
 
While the rebate structure was retained for most measures across the utilities, SCG reported 
that it placed a $25,000 cap on greenhouse gas curtains per customer per year.  This cap was 
put in place to ensure that rebates could be paid out to a wide spectrum of customers rather 
than a select few.  Neither PG&E nor SCE had a similar cap, likely because these utilities did 
not have the same sizable greenhouse gas curtain potential as SCG did.  SCG reported that 
beginning in 2006, the cap for greenhouse gas curtains was increased to $50,000 and that the 
other utilities still have no cap on this measure. 
 
SCE mentioned it was pleased that changes to the rebates offered on many measures covered 
under the Express Efficiency program were not needed to encourage program participation 
by customers.  Itron confirmed this feeling in interviews with the program staff from the 
other utilities. 
 
Statewide Coordination 

Express Efficiency program managers reacted positively when asked whether statewide 
coordination efforts were useful before and during the 04/05 program cycle.  The managers 
reported that they met regularly to ensure consistency in rebate levels, product specifications, 
program design, and promotion materials.  Most of the coordination efforts revolved around 
administrative tasks such as the writing of the Policies and Procedures Guide and creating 
and updating the program application; however, the program managers from each of the 
utilities commented on the benefits of sharing data and information during their meetings as 
well.   
 
Economies of scale and specialization were reported as clear benefits according to program 
staff from SCE and SDG&E.  SDG&E mentioned that it benefited from research carried out 
by the other utilities regarding energy savings from specific measures, since they tended to 
have more resources to dedicate towards these efforts (SCE dedicated resources towards 
refrigeration, SCG towards greenhouse gas curtains, and PG&E towards overall program 
administration and processing).  SCE stated that PG&E processed all of its rebate 
applications.  While program offerings and rebates were coordinated across the four 
California IOUs, program marketing was carried out by the utilities separately.  Marketing 
efforts are discussed below. 
 
Vendor Involvement 

Vendors, according to SCE, SDG&E, and PG&E, are and have been the main drivers of the 
Express Efficiency program over much of the program’s lifespan (SCG has traditionally 
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looked to its account executives, customer and industrial service technicians, and field 
representatives to inform customers about the program).  The utilities rely on vendors to act 
as intermediaries by approaching customers with their knowledge of the measures, informing 
them of their energy savings potential, and explaining that purchases of specific equipment 
can qualify them to receive rebates.  Since the utilities recognize the role of vendors in the 
success of the program, they make sure to keep vendors abreast of the measures for which 
rebates are available by inviting them to presentations and information seminars related to 
the program.  PG&E program staff mentioned that it would hold vendor breakfasts to foster 
relationships and inform them of the program.  The main forms of communication with 
vendors included e-mails, letters, kickoff meetings, and tradeshows.  The exception was 
SCG, who primarily relied on their own staff to inform customers of the program. 
 
Program Marketing 

As mentioned above, program marketing was not coordinated across utilities.  Each utility 
carried out its own campaign and often relied on similar tools; however, no statewide 
Express Efficiency program marketing materials were developed.  All of the utilities relied 
on bill inserts and direct mail pieces to inform customers and vendors about the program.  
SCG mentioned that in addition to these traditional means of communication, it spread the 
message about the program through Internet as well.   
 
Account representatives at SCE were a main source of information about the program, as 
they would interact with customers on a regular basis.  The program managers also 
mentioned vendors as a source of information and felt they played a large role in marketing 
the program for the utilities as well.  SCG reaffirmed the beneficial role played by its account 
executives in marketing the program. 
 
The program manager of SDG&E reported that much of its marketing was based on the 
production and distribution of fact sheets that would be distributed to vendors so they could 
in turn provide them to customers.  According to SDG&E, “those who worked on getting this 
message out included our outreach teams, Account Executives, and Public Affairs – everyone 
who had contact with customers.  We even had some of our service planners, who were 
doing things like re-wires for customers.  We would provide them with rebate forms, rebate 
applications, and fact sheets.  Just because a customer may be doing a re-wire, doesn’t mean 
they are not interested in doing something else down the line.  Again, we approached getting 
our message out from a number of different angles.” 
 
Trade shows and presentations were also mentioned by the utilities as tools to market the 
program.  SCG used its Energy Resource Center in Downey, California to distribute 
literature about the program and to hold seminars to educate vendors and customers about the 
program.  SDG&E mentioned making presentations as well.  Vendor breakfasts held by 
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PG&E were also a way the utility informed individuals about the program in the hope that 
vendors would bring the information back to customers. 
 
For the kickoff of the 06/08 program cycle, PG&E conducted a mass mailing to all vendors 
in their trade ally database that were active in the last 10 years.  It was the utility’s way of 
informing vendors that the Express Efficiency program would be renamed, but will still 
cover the same measures, if not more. 
 
Program Satisfaction 

Overall, each of the four utilities felt customers were satisfied with the program.  It was noted 
that customer (and vendor) satisfaction was linked to rebate levels and application turnaround 
time.  SCE mentioned its efforts to simplify the role of the customer by encouraging them to 
come to SCE with a project without knowing under which program it fits.  SCE will then 
determine which program best fits the customer.  One step they have taken to serve 
customers successfully is to offer an application that is a blend between offerings from the 
Express Efficiency and Standard Performance Contract (SPC) programs.  This allows a 
customer to apply without having to understand all of the specifics, yet still be able to take 
advantage of the programs. 
 
SCG mentioned that one of the benefits customers see with the program is that they do not 
have to go through a pre-inspection.  The SCG program manager stated, “The idea of 
Express is that you don’t have to pre-qualify everything.  It’s prescribed.  Customers like 
that.  Everything they need to know basically is right here in the terms and conditions and the 
tables.  If you buy (prescribed measures) you don’t even have to contact us.  You buy it, you 
get a paid receipt, you send it in to us, and we (pay a rebate).” 
 
According to SDG&E, customers were very satisfied with the program because they were 
able to sign their rebate checks over to vendors and have the vendors deal with the program 
details.  Vendors inform customers about the program and the measures for which they can 
receive rebates.  Customers could then receive a discounted price for an energy efficient 
measure by signing over their rebate and not having to determine themselves which measures 
fell into the program scope.   
 
Effect of Third Party Programs 

The two utilities who felt there was some impact on the program and its ability to meet its 
accomplishments were SDG&E and PG&E.  SCE and SDG&E mentioned that during the 
04/05 program cycle, a similar program targeting a similar set of customers was in operation 
by a third party.  Higher rebates were offered for a number of similar measures, which likely 
decreased program participation.  The competing program served the 20 to 100 kW energy 
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demand customers, which allowed the Express Efficiency program to exclusively serve the 
very small customers whose energy demand was less than 20 kW.  
 
PG&E listed a number of local third-party programs that operated in its service territory.  As 
contracts with PG&E were established, PG&E was required to inform customers who 
submitted applications under the Express Efficiency program, but also qualified for a third 
party program.  This was especially important in the cases where these customers would 
receive a higher rebate from the third-party program.  As stated by a PG&E program staff 
member, “consider that we wouldn’t be serving our customers well by putting them onto a 
program that doesn’t give them the best payback for what they’re investment is in.  That 
could only create animosity if they find out that you pointed them in a direction towards 
something that wasn’t in their best interest (had a lower incentive).” 
 
Hard-To-Reach Participation 

Each of the IOUs feels they were successful at reaching the hard-to-reach (HTR) customer 
segments, and all but SCE met its HTR goals.  Through its interviews, the Itron team found 
that each of the utilities relied on a slightly different definition of the HTR customer segment 
when submitting their month CPUC reports.  For example, SCE defined the HTR customer 
segment by two criteria:  customer size (by electricity usage) and geography (by ZIP code).  
SCG and PG&E also used these criteria, but included businesses where a language other than 
English was spoken, the building in which it is located is leased, and those with less than 10 
employees.  This may offer an explanation as to why SCE was not able to meet its HTR goal.  
Note that the criteria used by SDG&E were not clarified during Itron’s interview with the 
program manager. 
 
Efforts were made by each of the utilities to encourage participation by the HTR customer 
segment.  SDG&E translated program flyers into Spanish and Vietnamese and was able to 
target very small customers who could not be served by the competing third-party program 
described earlier.  SCE’s program benefited from the efforts made to communicate with the 
HTR customer segment through the Direct Install program.  Direct Install has cultivated a 
number of relationships with community-based organizations by sending its account 
executives to their events.   
 
Separation of Upstream HVAC and Motors Program 

As part of the interviews, the Itron team asked each of the program managers how they felt 
about pulling motors and certain HVAC measures out of the Express Efficiency program and 
developing the Upstream HVAC and Motors program.  SCG was not questioned about this as 
it does not rebate measures affected by the Upstream program.  The managers from the other 
three IOUs offered similar statements that support this program change.  One manager said 
that these measures have found “a better home.”  During the 04/05 program cycle, more 
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customers purchased the measures covered under the Upstream program once distributors 
received incentives to market these products.  When this subset of higher efficiency measures 
had been offered under the Express Efficiency program, customers were not choosing them 
(perhaps due to a lack of information).  Once the rebates were moved upstream, distributors 
received an incentive and then convinced customers to purchase, for example, higher 
efficiency motors.   
 
The SDG&E program manager mentioned that, occasionally, customers would ask why they 
were not receiving a direct rebate for these measures.  However, once it was clarified that 
they were receiving a discounted price from the distributors (similar to the Upstream 
Lighting program), they were satisfied. 
 
A.2.4  Recommended Program Changes 

A review of the 2003 Express Program Interview Findings suggests that a number of the 
recommendations were incorporated into the 04/05 program.  In an effort to continue 
improving the program, Itron asked the program managers for input.  Program managers 
made a variety of suggestions regarding program improvements and additional measures that 
could be covered (program staff do not necessarily agree on these recommendations): 
 

 Continue statewide coordination to maintain consistency in rebate levels and 
program offerings,   

 Update base case for lighting from incandescent lamps,   
 Change terms and conditions for pipe insulation,   
 Try to attract dry cleaners to the program,   
 Provide incentives for recycling refrigerators to provide businesses with an 

incentive not to re-sell equipment (in other words, to get old equipment off of the 
market), and   

 Offer an extreme energy efficiency building makeover through the Express 
Efficiency program. 

 
In addition, program managers suggested a number of measures that could be included in 
future programs: 
 

 Ice machines, 
 Accent/display lighting, 
 Anti-humid film controls for fans in motors, and 
 CoolTrol system. 
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A.3  Upstream HVAC and Motors Program Interview Findings 
This section presents a summary of key findings from interviews conducted with IOU 
program managers of the 2004/2005 Upstream Motors and HVAC Programs as well as 
managers of the 2006/2008 programs.  Interviews focused on the roles and responsibilities of 
IOU staff and subcontractors; program marketing; trade ally recruitment and participation; 
program incentives; key barriers to increased program participation on the part of end-use 
customers; lost opportunities for the 2004/2005 program; modifications to the program 
between the 2004/2005 and 2006/2008 program cycles; and the perceived effectiveness of 
these modifications. 
 
KEMA staff conducted telephone interviews with six of the 04/05 and 06/08 Program 
Managers at SCE, SDG&E, and PG&E during the summer of 2007.  Results will be used as 
the basis for examining process-related issues through interviews with participating 
distributors.  While PG&E’s Upstream Motors and HVAC Program is currently still 
operating, SCE has eliminated the upstream program from its portfolio and SDG&E’s 
upstream program is currently being administered by a third party.  However, the results of 
this research are crucial to addressing the appropriateness of an upstream delivery 
mechanism for motors and HVAC incentives and because all of the IOUs continue to 
administer one or more other upstream programs.  
 
A.3.1  Key Findings 

Trade Ally Recruitment 

The IOUs leveraged existing relationships with many equipment distributors to funnel them 
into the 04/05 Program.  Some distributors downloaded the participation agreements from the 
Program website or were recruited directly by the Program’s implementation contractor 
(Energy Solutions).  Key elements of the recruitment process include the following: 
 

 A compelling financial proposition, with rebate levels upwards of half to two-
thirds of the incremental costs for high-efficiency equipment;   

 Experienced program managers who obtained ongoing feedback from program 
participants and kept the program running smoothly;   

 A web-based, paperless application process that allowed single-item entry or 
mass uploads of data for multiple rebate requests; and   

 The Distributor Participation Agreement, which obtained commitments from 
CEOs and ensured that only distributors (not, e.g., contractors) participated in the 
program;    

 The promise of timely incentive payments; and   
 Performance incentives for a handful of distributors with the highest program 

sales volumes. 
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Process Issues 

Program staff differed in their impressions of the program by IOU.  Overall, there were few 
process-related issues identified with the Program beyond the principal impression among 
SCE and SDG&E program staff that the program was somewhat misdirected in its focus on 
upstream market actors rather than end-users.  In addition to this key issue, the interviews 
revealed the following (comparatively minor) process-related issues. 
 

 Duplicate Applications.  The IOUs had some initial problems with duplicate 
applications from some distributors.  These seemed to be genuine errors rather 
than intentional fraud.  These errors lead to some improvements to the online 
application tool to enable additional cross-checks for errors and possible 
duplicates;   

 Contractor reluctance to share customer information with distributors;   
 Suspicion among some IOU program staff that some distributors were not 

passing the incentives down to the customers; and   
 Confusion among some customers regarding the need for equipment inspections 

when they were unaware of having received any incentives through an IOU 
program. 

 
IOU Program Staff Impressions of Key Barriers to Trade Allies 

We asked IOU program staff to provide their impressions of the main barriers to trade ally 
participation in the program.  The barriers they describe differ little from the barriers 
described in the program documentation.  These barriers include: 
 

 Entering data into the online rebate application tool required staffing and time 
that often weren’t available;    

 Inability to calculate financial benefits of selling high- or premium-efficiency 
equipment, lack of time to conduct the calculations;   

 Unclear incentive to sell premium-efficiency motors among motor distributors 
who also rewind motors (because rewinding costs less than replacing with a 
premium-efficiency model);   

 Ease of use of the program’s rebate application tool (this was far less of a 
barrier after the program worked through some initial problems);   

 Reluctance to gather customer contact information from contractors; and    
 Confusion among some distributors regarding the program’s size limit for ACs. 
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IOU Program Staff Impressions of Key Barriers to Consumers 

Program staff impressions of the main barriers to consumer purchase of the equipment 
covered by the program also differ little from the barriers described in the program 
documentation.  These barriers include: 
 

 Lack of awareness/knowledge regarding energy-efficient equipment; 
 First cost of equipment; 
 Lack of equipment availability; and 
 Lack of direct/visible rebates to consumers. 

 
IOU Program Staff Impressions of Lost Opportunities 

Program staff reports that some of the motors and large air conditioning units that were part 
of the 04/05 Express Efficiency Program were not included in the Upstream Program, which 
caused some confusion among trade allies.  Additionally, some units did not meet the EER 
requirements for the Program despite having high IPLV, which also caused confusion and 
some frustration among distributors who focus on IPLV ratings to a greater extent than EER.  
(Note: the 06/08 program requirements have switched from qualification based on minimum 
EER and IPLV ratings to qualification based on minimum EER or IPLV ratings.)  Other lost 
opportunities perceived by program staff included the lack of incentives for air-cooled 
chillers, variable speed drives/variable frequency drives, gear drive speed reducers 
(mechanical), and CO2 sensors and digital controls for HVAC systems. 
 
06/08 Program Modifications 

Program staff provided an overview of key changes between the 04/05 and 06/08 
implementation periods.  Chief among these changes are elimination of the upstream 
program from SCE’s portfolio and the shift in program administration from the IOUs to third 
parties in SDG&E’s service territory.  PG&E’s 06/08 program continues to operate in much 
the same way as the 04/05 program.  In addition to these major changes, the following 
modifications were also made: 
 

 Energy savings numbers were updated to reflect new data and requirements.  
Updates included incremental measure cost as well efficiencies and new measures;   

 The EER and IPLV requirement was changed to EER or IPLV (as described 
above);   

 Changes in federal equipment standards resulted in changes in program 
requirements for Single Phase and 240-760 kBtuh HVAC units;   

 A separate rebate category was added for package AC units >760 kBtuh.  These 
units were included in the “240 kBtuh and above” category for the Upstream 
program in 04/05;   
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 The maximum secondary voltage motor horsepower was raised from 200 hp to 
500hp; and    

 A new version of the online application was brought online with a multitude of 
new features and improvements like a more user friendly interface, improved data 
input and processing capabilities, address checking, edit and resubmit feature, 
notes, duplicate checking, data importing, online Utility review and approval, 
instant user feedback, improved equipment database resulting in faster application 
input, processing, and rebate check delivery. 

 
Suggested Improvements  

In addition to the suggestion made by IOU some program staff to the shift in focus for 
program incentives (from upstream to mid- and/or down-stream), interviewees made the 
following recommendations to improve the upstream program: 
 

 To the list of qualifying measures, add the following: add air-cooled packaged 
chillers; motor early replacement; variable speed drives; digital controls; and 
Helical gear reducers;    

 To encourage replacement of functional motors, test installed motors for 
vibration (pending failure) and combinations of low efficiency/over-sizing; and   

 Address the issue with current DEER methodology.  One IOU staff member 
felt that the current methodology does not correctly account for sizing, load, and 
operating hours of old units, nor does it account for all possible equipment end-
uses. 
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Utility tech  Unique 
Sites Applications Pct of 

Program Dollars Pct of 
Program kWh Pct of 

Program

PG&E
Agriculture 9                11               0.0% $96,951 0.3% 331,439        0.1%
Food Service 40              42               0.2% $21,083 0.1% 156,252        0.0%
HVAC-A/Cs 1,736         1,849          7.8% $4,177,879 13.9% 13,253,038   2.4%
HVAC-Other 1,016         1,069          4.5% $2,271,627 7.5% 68,927,660   12.5%
Incentive Adjustment 0 0 0.0% 0 0.0% 0 0.0%
Lighting-CFL 2,386         3,148          13.3% $1,625,235 5.4% 117,050,575  21.2%
Lighting-Other 691            2,202          9.3% $1,816,132 6.0% 39,373,606   7.1%
Lighting-T-8/T-5, Elec Bal, Delamp 538            1,185          5.0% $3,684,138 12.2% 50,653,794   9.2%
Motors 691            335             1.4% $332,965 1.1% 5,499,805     1.0%
Refrigeration 363            582             2.5% $1,356,681 4.5% 40,174,672   7.3%
Retro Commissioning 1                5                0.0% $503,280 1.7% 2,224,696     0.4%
Water Heating 27              50               0.2% $137,787 0.5% 564,098        0.1%

TOTAL 7,498         9,070          38.3% 16,023,759  53.3% 338,209,636  61.3%
SCE

Agriculture 14              14               0.1% $91,489 0.3% 1,115,836     0.2%
Food Service 83              83               0.4% $31,887 0.1% 227,011        0.0%
HVAC-A/Cs 1,522         7,093          29.9% $4,309,853 14.3% 24,220,376   4.4%
HVAC-Other 446            534             2.3% $531,323 1.8% 27,895,010   5.1%
Incentive Adjustment 0 0 0.0% 0 0.0% 0 0.0%
Lighting-CFL 1,234         1,489          6.3% $757,614 2.5% 42,021,009   7.6%
Lighting-Other 487            1,031          4.3% $970,014 3.2% 23,498,658   4.3%
Lighting-T-8/T-5, Elec Bal, Delamp 501            962             4.1% $2,852,629 9.5% 37,632,707   6.8%
Motors 500            1,293          5.5% $181,982 0.6% 3,638,887     0.7%
Refrigeration 316            370             1.6% $663,718 2.2% 18,305,885   3.3%
Retro Commissioning 0 0 0.0% 0 0.0% 0 0.0%
Water Heating 0 0 0.0% 0 0.0% 0 0.0%

TOTAL 5,103         12,138        51.2% 10,390,510  34.5% 178,555,379  32.4%
SCG

Agriculture 20              22               0.1% $394,079 1.3% -                0.0%
Food Service 0 0 0.0% 0 0.0% 0 0.0%
HVAC-A/Cs 0 0 0.0% 0 0.0% 0 0.0%
HVAC-Other 9                9                0.0% $32,130 0.1% -                0.0%
Incentive Adjustment 0 0 0.0% 0 0.0% 0 0.0%
Lighting-CFL 0 0 0.0% 0 0.0% 0 0.0%
Lighting-Other 0 0 0.0% 0 0.0% 0 0.0%
Lighting-T-8/T-5, Elec Bal, Delamp 0 0 0.0% 0 0.0% 0 0.0%
Motors 0 0 0.0% 0 0.0% 0 0.0%
Refrigeration 0 0 0.0% 0 0.0% 0 0.0%
Retro Commissioning 0 0 0.0% 0 0.0% 0 0.0%
Water Heating 389            438             1.8% $1,166,303 3.9% -                0.0%

TOTAL 418            467             2.0% 1,592,512    5.3% -                0.0%
SDG&E

Agriculture 5                6                0.0% $71,360 0.2% -                0.0%
Food Service 1                1                0.0% $1,500 0.0% 12,710          0.0%
HVAC-A/Cs 341            1,079          4.6% $721,920 2.4% 1,897,584     0.3%
HVAC-Other 73              83               0.4% $295,887 1.0% 1,527,858     0.3%
Incentive Adjustment 1                1                0.0% -$89 0.0% -                0.0%
Lighting-CFL 319            417             1.8% $339,719 1.1% 22,199,792   4.0%
Lighting-Other 65              87               0.4% $290,636 1.0% 3,931,063     0.7%
Lighting-T-8/T-5, Elec Bal, Delamp 72              117             0.5% $167,291 0.6% 2,968,763     0.5%
Motors 116            179             0.8% $27,872 0.1% 471,738        0.1%
Refrigeration 93              105             0.4% $68,180 0.2% 1,567,825     0.3%
Retro Commissioning 0 0 0.0% 0 0.0% 0 0.0%
Water Heating 24              29               0.1% $97,966 0.3% 4,456            0.0%

TOTAL 1,110         2,032          8.6% 2,082,242    6.9% 34,581,790   6.3%
STATEWIDE

Agriculture 48              53               0.2% $653,880 2.2% 1,447,275     0.3%
Food Service 124            126             0.5% $54,470 0.2% 395,973        0.1%
HVAC-A/Cs 3,599         10,021        42.3% $9,209,652 30.6% 39,370,997   7.1%
HVAC-Other 1,544         1,695          7.1% $3,130,967 10.4% 98,350,528   17.8%
Incentive Adjustment 1                1                0.0% -$89 0.0% -                0.0%
Lighting-CFL 3,939         5,054          21.3% $2,722,569 9.0% 181,271,376  32.9%
Lighting-Other 1,243         3,320          14.0% $3,076,782 10.2% 66,803,327   12.1%
Lighting-T-8/T-5, Elec Bal, Delamp 1,111         2,264          9.5% $6,704,057 22.3% 91,255,265   16.6%
Motors 1,307         1,807          7.6% $542,819 1.8% 9,610,430     1.7%
Refrigeration 772            1,057          4.5% $2,088,579 6.9% 60,048,382   10.9%
Retro Commissioning 1                5                0.0% $503,280 1.7% 2,224,696     0.4%
Water Heating 440            517             2.2% $1,402,056 4.7% 568,555        0.1%

TOTAL 14,129       23,707        100.0% $30,089,022 100.0% 551,346,805  100.0%

Energy SavingsCustomers Rebate

2005 Participation by Technology
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Utility tech  Unique 
Sites Applications Pct of Program Dollars Pct of Program kWh Pct of Program

PG&E
Col/Univ 55              91              0.4% $162,712 0.5% 4,213,707     0.8%
Community Service 619            871            3.7% $813,961 2.7% 14,509,136   2.6%
Grocery 445            623            2.6% $824,187 2.7% 15,265,109   2.8%
Health Care/Hospital 371            566            2.4% $639,530 2.1% 18,206,351   3.3%
Hotel/Motel 650            926            3.9% $1,791,056 6.0% 106,603,250 19.3%
Misc. Commercial 1,401         1,725          7.3% $2,787,213 9.3% 70,592,384   12.8%
Office 814            1,175          5.0% $1,866,226 6.2% 27,962,529   5.1%
Personal Service 189            242            1.0% $1,179,448 3.9% 7,755,901     1.4%
Restaurant 831            1,010          4.3% $335,257 1.1% 14,380,096   2.6%
Retail 822            864            3.6% $1,398,822 4.6% 23,747,597   4.3%
School 369            776            3.3% $1,673,143 5.6% 12,623,911   2.3%
Traffic Management 47              73              0.3% $70,916 0.2% 715,408        0.1%
UNKNOWN 588            580            2.4% $1,679,757 5.6% 6,988,934     1.3%
Warehouse 297            392            1.7% $801,531 2.7% 14,645,324   2.7%

TOTAL 7,498         9,070          38.3% 16,023,759 53.3% 338,209,636 61.3%
SCE

Col/Univ 18              43              0.2% $16,243 0.1% 173,017        0.0%
Community Service 476            821            3.5% $485,930 1.6% 9,565,316     1.7%
Grocery 339            366            1.5% $662,703 2.2% 14,014,956   2.5%
Health Care/Hospital 195            311            1.3% $235,992 0.8% 6,378,704     1.2%
Hotel/Motel 312            466            2.0% $757,110 2.5% 33,607,424   6.1%
Misc. Commercial 1,060         2,371          10.0% $2,228,028 7.4% 36,204,895   6.6%
Office 446            957            4.0% $830,186 2.8% 14,811,816   2.7%
Personal Service 108            144            0.6% $69,794 0.2% 990,429        0.2%
Restaurant 438            564            2.4% $227,623 0.8% 6,600,782     1.2%
Retail 410            642            2.7% $1,268,303 4.2% 15,236,896   2.8%
School 395            2,212          9.3% $1,281,314 4.3% 15,198,529   2.8%
Traffic Management 0 0 0.0% 0 0.0% 0 0.0%
UNKNOWN 896            3,231          13.6% $2,270,670 7.5% 24,501,921   4.4%
Warehouse 10              10              0.0% $56,614 0.2% 1,270,695     0.2%

TOTAL 5,103         12,138        51.2% 10,390,510 34.5% 178,555,379 32.4%
SCG

Col/Univ 7                9                0.0% $48,031 0.2% -                0.0%
Community Service 31              38              0.2% $97,299 0.3% -                0.0%
Grocery 0 0 0.0% 0 0.0% 0 0.0%
Health Care/Hospital 9                10              0.0% $15,390 0.1% -                0.0%
Hotel/Motel 61              67              0.3% $198,903 0.7% -                0.0%
Misc. Commercial 66              74              0.3% $741,906 2.5% -                0.0%
Office 36              39              0.2% $147,580 0.5% -                0.0%
Personal Service 119            136            0.6% $219,534 0.7% -                0.0%
Restaurant 23              24              0.1% $13,983 0.0% -                0.0%
Retail 2                2                0.0% $5,460 0.0% -                0.0%
School 25              26              0.1% $26,292 0.1% -                0.0%
Traffic Management 0 0 0.0% 0 0.0% 0 0.0%
UNKNOWN 37              40              0.2% $72,735 0.2% -                0.0%
Warehouse 2                2                0.0% $5,400 0.0% -                0.0%

TOTAL 418            467            2.0% 1,592,512   5.3% -                0.0%
SDG&E

Col/Univ 13              21              0.1% $11,464 0.0% 177,099        0.0%
Community Service 69              143            0.6% $62,731 0.2% 1,716,839     0.3%
Grocery 70              79              0.3% $61,164 0.2% 1,325,831     0.2%
Health Care/Hospital 45              63              0.3% $82,034 0.3% 3,145,939     0.6%
Hotel/Motel 71              92              0.4% $306,153 1.0% 8,946,706     1.6%
Misc. Commercial 236            450            1.9% $376,674 1.3% 4,559,424     0.8%
Office 151            278            1.2% $202,640 0.7% 3,580,355     0.6%
Personal Service 24              27              0.1% $23,332 0.1% 141,981        0.0%
Restaurant 63              91              0.4% $56,354 0.2% 889,828        0.2%
Retail 107            147            0.6% $285,464 0.9% 4,907,778     0.9%
School 87              302            1.3% $223,439 0.7% 1,567,816     0.3%
Traffic Management 3                5                0.0% $4,231 0.0% 20,107          0.0%
UNKNOWN 144            304            1.3% $282,105 0.9% 2,156,721     0.4%
Warehouse 27              30              0.1% $104,459 0.3% 1,445,366     0.3%

TOTAL 1,110         2,032          8.6% 2,082,242   6.9% 34,581,790   6.3%
STATEWIDE

Col/Univ 93              164            0.7% $238,449 0.8% 4,563,822     0.8%
Community Service 1,195         1,873          7.9% $1,459,920 4.9% 25,791,290   4.7%
Grocery 854            1,068          4.5% $1,548,054 5.1% 30,605,896   5.6%
Health Care/Hospital 620            950            4.0% $972,945 3.2% 27,730,994   5.0%
Hotel/Motel 1,094         1,551          6.5% $3,053,222 10.1% 149,157,381 27.1%
Misc. Commercial 2,763         4,620          19.5% $6,133,820 20.4% 111,356,703 20.2%
Office 1,447         2,449          10.3% $3,046,633 10.1% 46,354,700   8.4%
Personal Service 440            549            2.3% $1,492,108 5.0% 8,888,311     1.6%
Restaurant 1,355         1,689          7.1% $633,217 2.1% 21,870,705   4.0%
Retail 1,341         1,655          7.0% $2,958,048 9.8% 43,892,271   8.0%
School 876            3,316          14.0% $3,204,187 10.6% 29,390,257   5.3%
Traffic Management 50              78              0.3% $75,147 0.2% 735,515        0.1%
UNKNOWN 1,665         4,155          17.5% $4,305,268 14.3% 33,647,576   6.1%
Warehouse 336            434            1.8% $968,003 3.2% 17,361,384   3.1%

TOTAL 14,129       23,707        100.0% $30,089,022 100.0% 551,346,805 100.0%

Energy SavingsCustomers Rebate
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2005 Participation by Size

Utility Size  Unique 
Sites  Applications Pct of 

Program Dollars Pct of 
Program kWh Pct of 

Program

PG&E L 1,722 2,555 10.8% 0 0.0% 176,050,963 31.9%
M 976 1,355 5.7% $2,707,673 9.0% 62,290,398 11.3%
S 1,138 1,388 5.9% $1,147,777 3.8% 28,624,583 5.2%
V 3,066 3,928 16.6% $2,462,111 8.2% 63,894,455 11.6%
U 596 586 2.5% $1,699,204 5.6% 7,349,236 1.3%

TOTAL 7,498         9,070 38.3% $16,023,759 53.3% 338,209,636 61.3%

SCE L 374 1,612 6.8% $1,103,412 3.7% 19,045,270 3.5%
M 1,492 3,469 14.6% $4,984,020 16.6% 95,428,235 17.3%
S 1,473 2,367 10.0% $1,546,110 5.1% 31,710,476 5.8%
V 861 1,451 6.1% $453,125 1.5% 7,489,342 1.4%
U 903 3,239 13.7% $2,303,843 7.7% 24,882,056 4.5%

TOTAL 5,103         12,138 51.2% $10,390,510 34.5% 178,555,379 32.4%

SCG L 18 23 0.1% $336,782 1.1% 0 0.0%
M 66 78 0.3% $602,184 2.0% 0 0.0%
S 199 225 0.9% $444,663 1.5% 0 0.0%
V 98 101 0.4% $136,148 0.5% 0 0.0%
U 37 40 0.2% $72,735 0.2% 0 0.0%

TOTAL 418            467 2.0% $1,592,512 5.3% 0 0.0%

SDG&E L 97 261 1.1% $219,452 0.7% 3,077,541 0.6%
M 259 556 2.3% $944,144 3.1% 15,736,390 2.9%
S 293 439 1.9% $361,866 1.2% 10,076,262 1.8%
V 317 472 2.0% $274,673 0.9% 3,534,876 0.6%
U 144 304 1.3% $282,105 0.9% 0 0.0%

TOTAL 1,110         2,032 8.6% $2,082,242 6.9% 34,581,790 6.3%

STATEWIDE L 2,211         4,451          18.8% $1,659,647 5.5% 198,173,775 35.9%
M 2,793         5,458          23.0% $9,238,021 30.7% 173,455,023 31.5%
S 3,103         4,419          18.6% $3,500,417 11.6% 70,411,321 12.8%
V 4,342         5,952          25.1% $3,326,056 11.1% 74,918,674 13.6%
U 1,680         4,169          17.6% $4,357,887 14.5% 32,231,292 5.8%

TOTAL 14,129       23,707        100.0% $30,089,022 100.0% 551,346,805 100.0%

Rebate Energy SavingsCustomers
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Utility tech  Unique 
Sites 

 
Applications 

Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E
Agriculture 13              14              0.1% $99,167 0.5% 207,127         0.1%
Food Service 6                7                0.0% $3,315 0.0% 26,611           0.0%
HVAC-A/Cs 813            840            5.3% $1,800,894 9.3% 5,644,890      1.9%
HVAC-Other 705            707            4.5% $637,711 3.3% 16,697,923    5.6%
Incentive Adjustment 0 0 0.0% 0 0.0% 0 0.0%
Lighting-CFL 1,433         1,507         9.5% $597,770 3.1% 44,747,837    15.1%
Lighting-Other 319            866            5.5% $786,842 4.1% 14,727,869    5.0%
Lighting-T-8/T-5, Elec Bal, Delamp 303            639            4.0% $1,749,461 9.0% 23,972,210    8.1%
Motors 248            111            0.7% $123,765 0.6% 1,944,217      0.7%
Refrigeration 203            307            1.9% $450,127 2.3% 6,691,756      2.3%
Retro Commissioning 0 0 0.0% 0 0.0% 0 0.0%
Water Heating 35              53              0.3% $54,387 0.3% -                0.0%

TOTAL 4,078         4,478         28.2% 6,303,439   32.5% 114,660,441  38.8%
SCE

Agriculture 30              31              0.2% $184,439 1.0% 2,249,488      0.8%
Food Service 15              15              0.1% $14,801 0.1% 128,726         0.0%
HVAC-A/Cs 777            3,364         21.2% $1,628,995 8.4% 9,489,683      3.2%
HVAC-Other 353            417            2.6% $560,884 2.9% 10,210,718    3.5%
Incentive Adjustment 0 0 0.0% 0 0.0% 0 0.0%
Lighting-CFL 2,130         2,469         15.6% $1,081,911 5.6% 60,187,807    20.4%
Lighting-Other 429            1,009         6.4% $628,267 3.2% 12,107,289    4.1%
Lighting-T-8/T-5, Elec Bal, Delamp 446            1,155         7.3% $3,146,134 16.2% 45,452,145    15.4%
Motors 331            748            4.7% $100,584 0.5% 1,986,410      0.7%
Refrigeration 39              60              0.4% $275,192 1.4% 5,141,547      1.7%
Retro Commissioning 0 0 0.0% 0 0.0% 0 0.0%
Water Heating 0 0 0.0% 0 0.0% 0 0.0%

TOTAL 4,550         8,201         51.7% 7,621,206   39.3% 146,953,813  49.7%
SCG

Agriculture 23              32              0.2% $1,026,915 5.3% -                0.0%
Food Service 0 0 0.0% 0 0.0% 0 0.0%
HVAC-A/Cs 0 0 0.0% 0 0.0% 0 0.0%
HVAC-Other 223            252            1.6% $294,574 1.5% 108,930         0.0%
Incentive Adjustment 0 0 0.0% 0 0.0% 0 0.0%
Lighting-CFL 0 0 0.0% 0 0.0% 0 0.0%
Lighting-Other 0 0 0.0% 0 0.0% 0 0.0%
Lighting-T-8/T-5, Elec Bal, Delamp 0 0 0.0% 0 0.0% 0 0.0%
Motors 0 0 0.0% 0 0.0% 0 0.0%
Refrigeration 0 0 0.0% 0 0.0% 0 0.0%
Retro Commissioning 0 0 0.0% 0 0.0% 0 0.0%
Water Heating 542            626            3.9% $1,503,276 7.8% -                0.0%

TOTAL 788            909            5.7% 2,824,764   14.6% 108,930         0.0%
SDG&E

Agriculture 12              15              0.1% $227,720 1.2% -                0.0%
Food Service 12              12              0.1% $16,800 0.1% 142,042         0.0%
HVAC-A/Cs 306            1,169         7.4% $596,849 3.1% 1,557,177      0.5%
HVAC-Other 119            145            0.9% $335,543 1.7% 2,237,176      0.8%
Incentive Adjustment 5                8                0.1% -$2,059 0.0% -                0.0%
Lighting-CFL 268            312            2.0% $222,458 1.1% 14,050,963    4.8%
Lighting-Other 231            315            2.0% $558,337 2.9% 8,099,574      2.7%
Lighting-T-8/T-5, Elec Bal, Delamp 65              203            1.3% $332,884 1.7% 4,828,850      1.6%
Motors 106            212            1.3% $53,127 0.3% 985,894         0.3%
Refrigeration 51              66              0.4% $230,590 1.2% 1,990,462      0.7%
Retro Commissioning 0 0 0.0% 0 0.0% 0 0.0%
Water Heating 34              42              0.3% $69,547 0.4% 5,196             0.0%

TOTAL 1,209         2,281         14.4% 2,641,795   13.6% 33,897,333    11.5%
STATEWIDE

Agriculture 78              92              0.6% $1,538,240 7.9% 2,456,615      0.8%
Food Service 33              34              0.2% $34,916 0.2% 297,379         0.1%
HVAC-A/Cs 1,896         5,373         33.9% $4,026,738 20.8% 16,691,750    5.6%
HVAC-Other 1,400         1,521         9.6% $1,828,712 9.4% 29,254,747    9.9%
Incentive Adjustment 5                8                0.1% -$2,059 0.0% -                0.0%
Lighting-CFL 3,831         4,288         27.0% $1,902,138 9.8% 118,986,608  40.2%
Lighting-Other 979            2,190         13.8% $1,973,446 10.2% 34,934,732    11.8%
Lighting-T-8/T-5, Elec Bal, Delamp 814            1,997         12.6% $5,228,479 27.0% 74,253,205    25.1%
Motors 685            1,071         6.7% $277,476 1.4% 4,916,521      1.7%
Refrigeration 293            433            2.7% $955,909 4.9% 13,823,765    4.7%
Retro Commissioning -             -             0.0% $0 0.0% -                0.0%
Water Heating 611            721            4.5% $1,627,210 8.4% 5,196             0.0%

TOTAL 10,625       15,869       100.0% $19,391,205 100.0% 295,620,518  100.0%

Energy SavingsCustomers Rebate

2004 Participation by Technology
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Evaluation of the 2004-05 California Statewide Express and Upstream Programs

Utility tech  Unique 
Sites 

 
Applications Pct of Program Dollars Pct of Program kWh Pct of Program

PG&E
Col/Univ 24              35              0.2% $61,950 0.3% 1,337,534      0.5%
Community Service 465            436            2.7% $374,252 1.9% 6,474,982      2.2%
Grocery 225            236            1.5% $441,011 2.3% 4,453,971      1.5%
Health Care/Hospital 178            200            1.3% $208,731 1.1% 4,916,381      1.7%
Hotel/Motel 289            350            2.2% $378,139 2.0% 20,867,148    7.1%
Misc. Commercial 639            746            4.7% $843,826 4.4% 14,068,245    4.8%
Office 503            573            3.6% $795,518 4.1% 13,236,930    4.5%
Personal Service 103            113            0.7% $62,443 0.3% 877,802        0.3%
Restaurant 419            452            2.8% $172,402 0.9% 9,046,459      3.1%
Retail 426            466            2.9% $584,216 3.0% 11,286,407    3.8%
School 292            590            3.7% $872,749 4.5% 14,061,089    4.8%
Traffic Management 22              32              0.2% $30,098 0.2% 323,183        0.1%
UNKNOWN 332            330            2.1% $794,678 4.1% 3,112,221      1.1%
Warehouse 161            205            1.3% $683,425 3.5% 10,598,088    3.6%

TOTAL 4,078         4,478         28.2% 6,303,439   32.5% 114,660,441  38.8%
SCE

Col/Univ 13              18              0.1% $4,186 0.0% 55,958          0.0%
Community Service 279            465            2.9% $448,334 2.3% 7,820,767      2.6%
Grocery 140            156            1.0% $453,416 2.3% 5,330,495      1.8%
Health Care/Hospital 217            265            1.7% $353,068 1.8% 9,804,157      3.3%
Hotel/Motel 330            453            2.9% $676,395 3.5% 27,090,870    9.2%
Misc. Commercial 738            1,504         9.5% $1,521,765 7.8% 27,966,000    9.5%
Office 450            776            4.9% $950,154 4.9% 17,977,844    6.1%
Personal Service 157            186            1.2% $58,415 0.3% 1,040,561      0.4%
Restaurant 582            683            4.3% $168,485 0.9% 6,732,286      2.3%
Retail 483            586            3.7% $1,143,083 5.9% 18,951,580    6.4%
School 269            1,159         7.3% $869,565 4.5% 9,635,352      3.3%
Traffic Management 1                3                0.0% $1,140 0.0% 7,702            0.0%
UNKNOWN 472            1,504         9.5% $536,796 2.8% 4,518,626      1.5%
Warehouse 8                10              0.1% $8,295 0.0% 272,896        0.1%

TOTAL 4,139         8,201         51.7% 7,621,206   39.3% 146,953,813  49.7%
SCG

Col/Univ 17              20              0.1% $50,290 0.3% -                0.0%
Community Service 66              76              0.5% $118,158 0.6% 16,952          0.0%
Grocery 1                1                0.0% $1,300 0.0% -                0.0%
Health Care/Hospital 26              28              0.2% $32,169 0.2% 18,835          0.0%
Hotel/Motel 65              72              0.5% $220,961 1.1% -                0.0%
Misc. Commercial 74              96              0.6% $1,340,532 6.9% 5,964            0.0%
Office 35              45              0.3% $71,356 0.4% 53,680          0.0%
Personal Service 184            217            1.4% $430,492 2.2% -                0.0%
Restaurant 52              52              0.3% $33,409 0.2% 9,418            0.0%
Retail 7                11              0.1% $33,439 0.2% 628               0.0%
School 162            185            1.2% $219,102 1.1% -                0.0%
Traffic Management 0 0 0.0% 0 0.0% 0 0.0%
UNKNOWN 96              102            0.6% $263,954 1.4% 3,453            0.0%
Warehouse 3                4                0.0% $9,603 0.0% -                0.0%
TOTAL 788            909            5.7% 2,824,764   14.6% 108,930        0.0%

SDG&E
Col/Univ 10              32              0.2% $37,495 0.2% 299,983        0.1%
Community Service 89              107            0.7% $117,043 0.6% 1,546,662      0.5%
Grocery 99              109            0.7% $323,176 1.7% 3,413,770      1.2%
Health Care/Hospital 28              40              0.3% $63,132 0.3% 421,849        0.1%
Hotel/Motel 58              81              0.5% $193,758 1.0% 5,662,466      1.9%
Misc. Commercial 243            478            3.0% $387,353 2.0% 4,779,894      1.6%
Office 149            228            1.4% $311,554 1.6% 4,361,824      1.5%
Personal Service 16              19              0.1% $37,950 0.2% 161,569        0.1%
Restaurant 53              68              0.4% $32,594 0.2% 624,035        0.2%
Retail 160            204            1.3% $548,245 2.8% 6,747,667      2.3%
School 73              242            1.5% $134,789 0.7% 642,505        0.2%
Traffic Management 1                28              0.2% $11,638 0.1% 33,108          0.0%
UNKNOWN 198            598            3.8% $320,460 1.7% 3,234,163      1.1%
Warehouse 32              47              0.3% $122,607 0.6% 1,967,839      0.7%
TOTAL 1,209         2,281         14.4% 2,641,795   13.6% 33,897,333    11.5%

STATEWIDE
Col/Univ 64              105            0.7% $153,921 0.8% 1,693,475      0.6%
Community Service 899            1,084         6.8% $1,057,787 5.5% 15,859,363    5.4%
Grocery 465            502            3.2% $1,218,903 6.3% 13,198,236    4.5%
Health Care/Hospital 449            533            3.4% $657,099 3.4% 15,161,222    5.1%
Hotel/Motel 742            956            6.0% $1,469,253 7.6% 53,620,485    18.1%
Misc. Commercial 1,694         2,824         17.8% $4,093,476 21.1% 46,820,103    15.8%
Office 1,137         1,622         10.2% $2,128,582 11.0% 35,630,278    12.1%
Personal Service 460            535            3.4% $589,300 3.0% 2,079,933      0.7%
Restaurant 1,106         1,255         7.9% $406,890 2.1% 16,412,197    5.6%
Retail 1,076         1,267         8.0% $2,308,984 11.9% 36,986,283    12.5%
School 796            2,176         13.7% $2,096,205 10.8% 24,338,946    8.2%
Traffic Management 24              63              0.4% $42,876 0.2% 363,993        0.1%
UNKNOWN 1,098         2,534         16.0% $1,915,888 9.9% 10,868,463    3.7%
Warehouse 204            266            1.7% $823,930 4.2% 12,838,822    4.3%
TOTAL 10,214       15,869       100.0% $19,391,205 100.0% 295,620,518  100.0%

Energy SavingsCustomers Rebate

2004 Participation by Business Type
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Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2004 Participation by Size

Utility Size  Unique 
Sites  Applications Pct of 

Program Dollars Pct of 
Program kWh Pct of 

Program

PG&E
L 833            1,161         7.3% $2,332,849 12.0% 47,500,079 16.1%
M 462            599            3.8% $1,164,279 6.0% 21,349,611 7.2%
S 721            755            4.8% $711,563 3.7% 14,269,865 4.8%
V 1,688         1,899         12.0% $1,262,706 6.5% 27,212,164 9.2%
U 374            374            2.4% $832,042 4.3% 4,328,722 1.5%

TOTAL 4,078         4,478         28.2% $6,303,439 32.5% 114,660,441 38.8%
SCE

L 232            828            5.2% $821,607 4.2% 13,542,981 4.6%
M 933            1,973         12.4% $3,887,217 20.0% 72,622,771 24.6%
S 1,356         1,934         12.2% $1,540,675 7.9% 36,991,763 12.5%
V 1,034         1,403         8.8% $370,657 1.9% 8,149,430 2.8%
U 995            2,064         13.0% $1,001,051 5.2% 15,646,869 5.3%

TOTAL 4,550         8,201         51.7% $7,621,206 39.3% 146,953,813 49.7%
SCG

L 28              41              0.3% $820,714 4.2% 8,162 0.0%
M 105            130            0.8% $766,054 4.0% 7,848 0.0%
S 322            376            2.4% $718,550 3.7% 59,331 0.0%
V 237            260            1.6% $255,492 1.3% 30,136 0.0%
U 96              102            0.6% $263,954 1.4% 3,453 0.0%

TOTAL 788            909            5.7% $2,824,764 14.6% 108,930 0.0%
SDG&E

L 93              190            1.2% $241,780 1.2% 3,573,537 1.2%
M 351            607            3.8% $1,171,601 6.0% 16,531,560 5.6%
S 286            402            2.5% $487,218 2.5% 6,746,186 2.3%
V 280            480            3.0% $419,603 2.2% 3,808,874 1.3%
U 199            602            3.8% $321,594 1.7% 3,237,175 1.1%

TOTAL 1,209         2,281         14.4% $2,641,795 13.6% 33,897,333 11.5%
STATEWIDE

L 1,186         2,220         14.0% $4,216,949 21.7% 64,624,760 21.9%
M 1,851         3,309         20.9% $6,989,151 36.0% 110,511,790 37.4%
S 2,685         3,467         21.8% $3,458,006 17.8% 58,067,145 19.6%
V 3,239         4,042         25.5% $2,308,458 11.9% 39,200,604 13.3%
U 1,664         3,142         19.8% $2,418,642 12.5% 23,216,218 7.9%

TOTAL 10,625       15,869        100.0% $19,391,205 100.0% 295,620,518 100.0%

Rebate Energy SavingsCustomers
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Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2003 Participation by Technology

 Customers  Rebate  Energy Savings

Utility Technology Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E Agriculture 13               15               0.16% $73,670 0.58% 727,867        0.26%
Food Service 7                 7                 0.07% $21,235 0.17% 31,890          0.01%
HVAC-A/Cs 301             331             3.46% $417,301 3.30% 730,075        0.26%
HVAC-Other 405             380             3.97% $394,277 3.11% 7,369,119     2.65%
Lighting-CFL 992             1,002          10.47% $1,304,578 10.30% 70,767,363   25.41%
Lighting-Other 505             355             3.71% $321,786 2.54% 4,632,770     1.66%
Lighting-T-8/T-5, Elec Bal, Delamp 692             690             7.21% $1,400,489 11.06% 18,206,455   6.54%
Motors 22               23               0.24% $3,902 0.03% 108,294        0.04%
Refrigeration 189             132             1.38% $356,376 2.81% 4,075,399     1.46%
Water Heating 30               32               0.33% $76,253 0.60% 22                 0.00%

TOTAL 2,522          2,478          25.89% 4,369,867    34.52% 106,649,254 38.30%
SCE
 Agriculture 9                 9                 0.09% $53,240 0.42% 618,461        0.22%

Food Service 16               10               0.10% $7,353 0.06% 192,970        0.07%
HVAC-A/Cs 336             365             3.81% $507,316 4.01% 2,830,024     1.02%
HVAC-Other 247             275             2.87% $187,148 1.48% 1,076,715     0.39%
Lighting-CFL 4,539          4,837          50.53% $1,938,637 15.31% 90,366,139   32.45%
Lighting-Other 596             538             5.62% $621,320 4.91% 8,274,235     2.97%
Lighting-T-8/T-5, Elec Bal, Delamp 1,181          1,213          12.67% $2,055,649 16.24% 24,410,937   8.77%
Motors 4                 4                 0.04% $12,745 0.10% 196,146        0.07%
Refrigeration 52               43               0.45% $21,625 0.17% 340,040        0.12%

TOTAL 5,933          6,151          64.25% 5,405,033    42.69% 128,305,667 46.07%
SCG
 Agriculture 43               52               0.54% $510,554 4.03% -                0.00%

Food Service 31               31               0.32% $42,360 0.33% -                0.00%
HVAC-Other 36               38               0.40% $16,603 0.13% 4,567,788     1.64%
Water Heating 205             214             2.24% $674,286 5.33% 5,302            0.00%
TOTAL 304             328             3.43% 1,243,803    9.82% 4,573,090     1.64%

SDG&E
 Agriculture 8                 8                 0.08% $117,062 0.92% 37,056          0.01%

Food Service 1                 1                 0.01% $1,920 0.02% 15,560          0.01%
HVAC-A/Cs 57               58               0.61% $155,973 1.23% 322,614        0.12%
HVAC-Other 73               74               0.77% $103,808 0.82% 1,337,611     0.48%
Incentive Adjustment 9                 9                 0.09% -$36,461 -0.29% -                0.00%
Lighting-CFL 264             270             2.82% $697,831 5.51% 28,704,797   10.31%
Lighting-Other 80               80               0.84% $33,224 0.26% 496,294        0.18%
Lighting-T-8/T-5, Elec Bal, Delamp 177             177             1.85% $467,719 3.69% 7,229,405     2.60%
Motors 4                 4                 0.04% $1,992 0.02% 25,782          0.01%
Refrigeration 45               45               0.47% $51,445 0.41% 785,789        0.28%
Water Heating 19               19               0.20% $47,490 0.38% 2,382            0.00%
TOTAL 583             616             6.43% 1,642,003    12.97% 38,957,290   13.99%

STATEWIDE Agriculture 73               84               0.88% 754,526       5.96% 1,383,384     0.50%
Food Processing 55               49               0.51% 72,868         0.58% 240,420        0.09%
HVAC-A/Cs 694             754             7.88% 1,080,590    8.53% 3,882,713     1.39%
HVAC-Other 761             767             8.01% 701,836       5.54% 14,351,233   5.15%
Incentive Adjustment 9                 9                 0.09% (36,461)       -0.29% -                0.00%
Lighting-CFL 5,795          6,109          63.81% 3,941,046    31.13% 189,838,299 68.17%
Lighting-Other 1,181          973             10.16% 976,330       7.71% 13,403,299   4.81%
Lighting-T-8/T-5, Elec Bal, Delamp 2,050          2,080          21.73% 3,923,857    30.99% 49,846,797   17.90%
Motors 30               31               0.32% 18,639         0.15% 330,222        0.12%
Refrigeration 286             220             2.30% 429,446       3.39% 5,201,228     1.87%
Water Heating 254             265             2.77% 798,029       6.30% 7,706            0.00%

TOTAL 9,342          9,573          100.00% 12,660,706  100.00% 278,485,301 100.00%
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Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2003 Participation by Business Type

 Customers  Rebate  Energy Savings

Utility Business Type Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E Agriculture 90              93              0.97% $360,796 2.85% 18,006,541   6.47%
Industrial 51              58              0.61% $109,842 0.87% 1,516,353     0.54%
Institutional 302            322            3.36% $635,003 5.02% 9,124,471     3.28%
Misc. Commercial 410            453            4.73% $754,617 5.96% 25,635,048   9.21%
Office 361            399            4.17% $650,589 5.14% 14,388,593   5.17%
Other 377            241            2.52% $532,141 4.20% 11,826,304   4.25%
Restaurant/Grocery 310            317            3.31% $323,144 2.55% 6,963,167     2.50%
Retail 296            276            2.88% $431,169 3.41% 6,049,875     2.17%
Missing 325            345            3.60% $572,567 4.52% 13,138,903   4.72%
TOTAL 2,522         2,478         25.89% $4,369,868 34.52% 106,649,255 38.30%

SCE
 Agriculture 25              26              0.27% $77,208 0.61% 3,421,430     1.23%

Industrial 201            237            2.48% $241,434 1.91% 2,744,488     0.99%
Institutional 195            198            2.07% $296,120 2.34% 6,105,062     2.19%
Misc. Commercial 893            1,028         10.74% $1,064,028 8.40% 32,111,458   11.53%
Office 747            911            9.52% $729,457 5.76% 18,841,746   6.77%
Other 344            381            3.98% $52,072 0.41% 1,652,722     0.59%
Restaurant/Grocery 962            1,049         10.96% $341,774 2.70% 9,896,901     3.55%
Retail 938            1,072         11.20% $555,008 4.38% 9,488,750     3.41%
Missing 1,628         1,701         17.77% $2,047,931 16.18% 44,043,108   15.82%
TOTAL 5,933         6,151         64.25% 5,405,032   42.69% 128,305,665 46.07%

SCG
 Agriculture 19              25              0.26% $252,422 1.99% -                0.00%

Industrial 22              23              0.24% $143,644 1.13% 4,093            0.00%
Institutional 55              59              0.62% $140,649 1.11% 4,314,022     1.55%
Misc. Commercial 56              62              0.65% $332,178 2.62% 40,930          0.01%
Office 43              46              0.48% $128,452 1.01% 171,906        0.06%
Other 1                1                0.01% $11,200 0.09% -                0.00%
Restaurant/Grocery 39              41              0.43% $40,000 0.32% 12,301          0.00%
Retail 42              43              0.45% $98,375 0.78% 19,672          0.01%
Missing 23              28              0.29% $96,883 0.77% 10,166          0.00%
TOTAL 304            328            3.43% 1,243,803   9.82% 4,573,090     1.64%

SDG&E
 Agriculture 16              18              0.19% $104,314 0.82% 992,196        0.36%

Industrial 13              13              0.14% $65,520 0.52% 1,023,480     0.37%
Institutional 57              63              0.66% $144,626 1.14% 3,895,281     1.40%
Misc. Commercial 127            132            1.38% $386,404 3.05% 9,510,884     3.42%
Office 121            125            1.31% $368,861 2.91% 10,747,948   3.86%
Other 45              48              0.50% $128,624 1.02% 3,150,063     1.13%
Restaurant/Grocery 75              77              0.80% $72,598 0.57% 1,373,175     0.49%
Retail 74              77              0.80% $192,092 1.52% 2,929,384     1.05%
Missing 55              63              0.66% $178,962 1.41% 5,334,879     1.92%
TOTAL 583            616            6.43% 1,642,001   12.97% 38,957,290   13.99%

STATEWIDE
 Agriculture 150            162            1.69% 794,740      6.28% 22,420,167   8.05%

Industrial 287            331            3.46% 560,440      4.43% 5,288,414     1.90%
Institutional 609            642            6.71% 1,216,398   9.61% 23,438,836   8.42%
Misc. Commercial 1,486         1,675         17.50% 2,537,227   20.04% 67,298,320   24.17%
Office 1,272         1,481         15.47% 1,877,359   14.83% 44,150,193   15.85%
Other 767            671            7.01% 724,037      5.72% 16,629,089   5.97%
Restaurant/Grocery 1,386         1,484         15.50% 777,516      6.14% 18,245,544   6.55%
Retail 1,350         1,468         15.33% 1,276,644   10.08% 18,487,681   6.64%
Missing 2,031         2,137         22.32% 2,896,343   22.88% 62,527,056   22.45%
TOTAL 9,342         9,573         100.00% 12,660,704 100.00% 278,485,300 100.00%

B-8 Appendix  B - Express Participation 2003



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2003 Participation by Size

 Customers  Rebate  Energy Savings

Utility Size Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E Extra Large 72               86               0.90% $291,711 2.30% 7,973,559     3%
Large 425             504             5.26% $1,495,558 11.81% 32,479,523   12%
Medium 697             583             6.09% $1,189,067 9.39% 32,894,355   12%
Small 999             991             10.35% $811,960 6.41% 19,865,046   7%
Unknown 329             349             3.65% $581,570 4.59% 13,436,772   5%
TOTAL 2,522          2,478          25.89% 4,369,866    34.52% 106,649,255 38%

SCE Extra Large 22               28               0.29% $103,144 0.81% 3,008,715     1%
Large 525             623             6.51% $1,727,910 13.65% 39,693,380   14%
Medium 1,591          1,791          18.71% $1,186,729 9.37% 31,052,975   11%
Small 2,167          2,407          25.14% $339,318 2.68% 10,507,488   4%
Unknown 1,628          1,701          17.77% $2,047,931 16.18% 44,043,108   16%
TOTAL 5,933          6,151          64.25% 5,405,032    42.69% 128,305,666 46%

SCG Extra Large 21               26               0.27% $316,145 2.50% 4,093            0%
Large 55               64               0.67% $371,061 2.93% 94,139          0%
Medium 108             112             1.17% $240,605 1.90% 1,528,911     1%
Small 76               79               0.83% $97,740 0.77% 2,934,967     1%
Unknown 40               47               0.49% $218,251 1.72% 10,980          0%
TOTAL 304             328             3.43% 1,243,802    9.82% 4,573,090     2%

SDG&E Extra Large 8                 10               0.10% $40,826 0.32% 1,366,906     0%
Large 114             120             1.25% $571,951 4.52% 10,965,659   4%
Medium 176             183             1.91% $470,249 3.71% 11,398,588   4%
Small 205             214             2.24% $251,222 1.98% 6,379,870     2%
Unknown 80               89               0.93% $307,753 2.43% 8,846,268     3%
TOTAL 583             616             6.43% 1,642,001    12.97% 38,957,291   14%

STATEWIDE Extra Large 123             150             1.57% 751,826       5.94% 12,353,273   4%
Large 1,119          1,311          13.69% 4,166,480    32.91% 83,232,701   30%
Medium 2,572          2,669          27.88% 3,086,650    24.38% 76,874,829   28%
Small 3,447          3,691          38.56% 1,500,240    11.85% 39,687,371   14%
Unknown 2,077          2,186          22.84% 3,155,505    24.92% 66,337,128   24%
TOTAL 9,342          9,573          100.00% 12,660,701  100.00% 278,485,302 100%
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Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2003 Hard to Reach Participation

 Customers  Rebate  Energy Savings

Utility Customer Type Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E Very Small 999             991             10.35% $811,960 6.41% 19,865,046   7.13%
Rural 964             1,054          11.01% $1,624,768 12.83% 31,872,363   11.44%
Very Small or Rural 1,549          1,607          16.79% $2,081,925 16.44% 43,381,847   15.58%
Neither 973             883             9.22% $2,287,942 18.07% 63,267,407   22.72%

TOTAL 2,522          2,478          25.89% $4,369,867 34.52% 106,649,254 38.30%

SCE Very Small 2,167          2,407          25.14% $339,318 2.68% 10,507,488   3.77%
Rural 593             670             7.00% $422,015 3.33% 9,153,349     3.29%
Very Small or Rural 2,526          2,794          29.19% $739,074 5.84% 18,995,106   6.82%
Neither 3,407          3,596          37.56% $4,665,958 36.85% 109,310,000 39.25%

TOTAL 5,933          6,151          64.25% 5,405,032    42.69% 128,305,106 46.07%

SCG Very Small 76               79               0.83% $97,740 0.77% 2,934,967     1.05%
Rural 89               102             1.07% $596,644 4.71% 1,957,532     0.70%
Very Small or Rural 150             165             1.72% $645,542 5.10% 3,488,600     1.25%
Neither 152             163             1.70% $598,261 4.73% 1,084,490     0.39%

0.00%
TOTAL 304             328             3.43% 1,243,803    9.82% 4,573,090     1.64%

SDG&E Very Small 205             214             2.24% $251,222 1.98% 6,379,870     2.29%
Rural 22               23               0.24% $33,074 0.26% 1,047,449     0.38%
Very Small or Rural 217             226             2.36% $274,126 2.17% 7,146,038     2.57%
Neither 366             390             4.07% $1,367,876 10.80% 31,811,252   11.42%

0.00%
TOTAL 583             616             6.43% 1,642,002    12.97% 38,957,290   13.99%

STATEWIDE Very Small 3,447          3,691          38.56% 1,500,240    11.85% 39,687,371   14.25%
Rural 1,668          1,849          19.31% 2,676,501    21.14% 44,030,693   15.81%
Very Small or Rural 4,442          4,792          50.06% 3,740,667    29.55% 73,011,591   26.22%
Neither 4,898          5,032          52.56% 8,920,037    70.45% 205,473,149 73.78%

TOTAL 9,342          9,573          100.00% 12,660,704  100.00% 278,484,740 100.00%
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Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2002 Participation by Technology

 Customers  Rebate  Energy Savings

Utility Technology Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E Agriculture 14               14               0.15% $64,803 0.50% 1,079,809     0.34%
HVAC-A/Cs 140             143             1.49% $129,485 1.01% 462,743        0.15%
HVAC-Other 429             452             4.69% $520,444 4.05% 12,034,424   3.78%
Lighting-CFL 2,100          2,250          23.37% $2,381,591 18.52% 111,380,000 34.95%
Lighting-Other 486             424             4.40% $284,936 2.22% 4,851,573     1.52%
Lighting-T-8/T-5, Elec Bal, Delamp 881             947             9.84% $1,697,890 13.20% 22,999,764   7.22%
Motors 18               18               0.19% $11,155 0.09% 275,381        0.09%
Refrigeration 223             137             1.42% $458,685 3.57% 4,314,486     1.35%
Water Heating 19               20               0.21% $109,734 0.85% 591               0.00%

TOTAL 3,560          3,917          40.68% 5,658,723    44.00% 157,398,771 49.39%

SCE Agriculture 14               14               0.15% $70,309 0.55% 1,189,710     0.37%
HVAC-A/Cs 221             243             2.52% $293,214 2.28% 2,355,962     0.74%
HVAC-Other 140             153             1.59% $88,556 0.69% 5,365,664     1.68%
Lighting-CFL 2,921          3,296          34.23% $1,465,941 11.40% 87,571,166   27.48%
Lighting-Other 253             293             3.04% $159,994 1.24% 3,365,583     1.06%
Lighting-T-8/T-5, Elec Bal, Delamp 1,053          1,117          11.60% $1,168,946 9.09% 12,496,409   3.92%
Motors 4                 4                 0.04% $1,010 0.01% 25,424          0.01%
Refrigeration 33               34               0.35% $20,074 0.16% 394,783        0.12%

TOTAL 3,720          4,458          46.30% 3,268,044    25.41% 112,764,701 35.38%

SCG Agriculture 13               13               0.14% $113,142 0.88% -                0.00%
Food Processing 33               33               0.34% $62,113 0.48% -                0.00%
Water Heating 393             415             4.31% $1,738,905 13.52% 5,126            0.00%
TOTAL 438             460             4.78% 1,914,160    14.88% 5,126            0.00%

SDG&E Agriculture 2                 2                 0.02% $9,838 0.08% 2,956            0.00%
HVAC-A/Cs 28               29               0.30% $40,140 0.31% 81,818          0.03%
HVAC-Other 58               62               0.64% $56,296 0.44% 378,569        0.12%
Incentive Adjustment 7                 8                 0.08% $6,221 0.05% -                0.00%
Lighting-CFL 415             470             4.88% $1,161,266 9.03% 41,601,002   13.05%
Lighting-Other 67               71               0.74% $45,497 0.35% 355,707        0.11%
Lighting-T-8/T-5, Elec Bal, Delamp 193             226             2.35% $678,365 5.27% 5,801,431     1.82%
Refrigeration 43               44               0.46% $4,544 0.04% 297,297        0.09%
Reinspection Fee 6                 6                 0.06% -$1,200 -0.01% -                0.00%
Water Heating 14               15               0.16% $18,135 0.14% 2,184            0.00%
TOTAL 682             793             8.24% 2,019,102    15.70% 48,520,964   15.23%

STATEWIDE Agriculture 43               43               0.45% 258,092       2.01% 2,272,475     0.71%
Food Processing 33               33               0.34% 62,113         0.48% -                0.00%
HVAC-A/Cs 389             415             4.31% 462,839       3.60% 2,900,523     0.91%
HVAC-Other 627             667             6.93% 665,296       5.17% 17,778,657   5.58%
Incentive Adjustment 7                 8                 0.08% 6,221           0.05% -                0.00%
Lighting-CFL 5,436          6,016          62.48% 5,008,798    38.95% 240,552,168 75.48%
Lighting-Other 806             788             8.18% 490,427       3.81% 8,572,863     2.69%
Lighting-T-8/T-5, Elec Bal, Delamp 2,127          2,290          23.78% 3,545,201    27.57% 41,297,604   12.96%
Motors 22               22               0.23% 12,165         0.09% 300,805        0.09%
Refrigeration 299             215             2.23% 483,303       3.76% 5,006,566     1.57%
Reinspection Fee 6                 6                 0.06% (1,200)         -0.01% -                0.00%
Water Heating 426             450             4.67% 1,866,774    14.52% 7,901            0.00%

TOTAL 8,400          9,628          100.00% 12,860,029  100.00% 318,689,562 100.00%
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Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2002 Participation by Business Type

 Customers  Rebate  Energy Savings

Utility Business Type Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E Agriculture 87               100             1.04% $138,636 1.08% 3,671,446     1.15%
Industrial 67               71               0.74% $150,815 1.17% 3,384,487     1.06%
Institutional 457             485             5.04% $1,005,726 7.82% 18,737,678   5.88%
Misc. Commercial 961             1,128          11.72% $1,815,716 14.12% 74,385,978   23.34%
Office 668             734             7.62% $1,085,198 8.44% 24,151,637   7.58%
Other 321             339             3.52% $585,273 4.55% 14,242,839   4.47%
Restaurant/Grocery 604             640             6.65% $558,031 4.34% 12,683,404   3.98%
Retail 395             420             4.36% $319,328 2.48% 6,143,705     1.93%
TOTAL 3,560          3,917          40.68% $5,658,723 44.00% 157,401,174 49.39%

SCE Agriculture 15               15               0.16% $29,902 0.23% 506,884        0.16%
Industrial 126             151             1.57% $112,603 0.88% 1,894,118     0.59%
Institutional 102             114             1.18% $231,461 1.80% 5,549,800     1.74%
Misc. Commercial 885             1,070          11.11% $1,124,709 8.75% 55,804,185   17.51%
Office 583             730             7.58% $711,909 5.54% 17,143,502   5.38%
Other 227             269             2.79% $90,202 0.70% 2,091,277     0.66%
Restaurant/Grocery 559             653             6.78% $176,703 1.37% 7,025,217     2.20%
Retail 569             670             6.96% $218,429 1.70% 3,850,173     1.21%
Missing 654             786             8.16% $572,125 4.45% 18,899,545   5.93%
TOTAL 3,720          4,458          46.30% 3,268,043    25.41% 112,764,701 35.38%

SCG Agriculture 9                 9                 0.09% $64,977 0.51% -                0.00%
Industrial 37               38               0.39% $210,540 1.64% -                0.00%
Institutional 78               86               0.89% $360,621 2.80% 190               0.00%
Misc. Commercial 91               97               1.01% $546,294 4.25% -                0.00%
Office 114             114             1.18% $471,603 3.67% -                0.00%
Other 1                 3                 0.03% $12,360 0.10% -                0.00%
Restaurant/Grocery 45               45               0.47% $86,361 0.67% -                0.00%
Retail 63               68               0.71% $161,404 1.26% 4,936            0.00%
TOTAL 438             460             4.78% 1,914,160    14.88% 5,126            0.00%

SDG&E Agriculture 20               22               0.23% $79,778 0.62% 2,172,306     0.68%
Industrial 26               27               0.28% $97,249 0.76% 781,762        0.25%
Institutional 86               88               0.91% $262,286 2.04% 6,872,743     2.16%
Misc. Commercial 206             222             2.31% $679,009 5.28% 20,291,656   6.37%
Office 195             209             2.17% $506,650 3.94% 11,724,418   3.68%
Other 13               14               0.15% $27,051 0.21% 603,153        0.19%
Restaurant/Grocery 35               36               0.37% $37,028 0.29% 1,002,134     0.31%
Retail 100             103             1.07% $146,903 1.14% 1,670,539     0.52%
Missing 1                 72               0.75% $183,148 1.42% 3,402,254     1.07%
TOTAL 682             793             8.24% 2,019,102    15.70% 48,520,965   15.23%

STATEWIDE Agriculture 131             146             1.52% 313,293       2.44% 6,350,636     1.99%
Industrial 256             287             2.98% 571,207       4.44% 6,060,367     1.90%
Institutional 723             773             8.03% 1,860,094    14.46% 31,160,411   9.78%
Misc. Commercial 2,143          2,517          26.14% 4,165,728    32.39% 150,481,819 47.22%
Office 1,560          1,787          18.56% 2,775,360    21.58% 53,019,557   16.64%
Other 562             625             6.49% 714,886       5.56% 16,937,269   5.31%
Restaurant/Grocery 1,243          1,374          14.27% 858,123       6.67% 20,710,755   6.50%
Retail 1,127          1,261          13.10% 846,064       6.58% 11,669,353   3.66%
Missing 655             858             8.91% 755,273       5.87% 22,301,799   7.00%
TOTAL 8,400          9,628          100.00% 12,860,028  100.00% 318,691,966 100.00%
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Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2002 Participation by Size

 Customers  Rebate  Energy Savings

Utility Size Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E Extra Large 122             152             1.58% $682,973 5.31% 15,738,706   5%
Large 559             624             6.48% $1,702,089 13.24% 45,757,955   14%
Medium 998             1,048          10.88% $1,388,061 10.80% 37,239,505   12%
Small 1,879          2,060          21.40% $1,755,277 13.65% 56,391,993   18%
Unknown 2                 67               0.70% $130,323 1.01% 2,273,015     1%
TOTAL 3,560          3,917          40.68% 5,658,723    44.02% 157,401,174 49%

SCE Extra Large 4                 4                 0.04% $33,590 0.26% 337,255        0%
Large 352             480             4.99% $1,210,451 9.42% 39,689,564   12%
Medium 1,190          1,409          14.63% $1,024,940 7.97% 41,629,499   13%
Small 1,520          1,780          18.49% $426,937 3.32% 12,208,838   4%
Unknown 654             786             8.16% $572,125 4.45% 18,899,545   6%
TOTAL 3,720          4,458          46.30% 3,268,043    25.42% 112,764,701 35%

SCG Extra Large 17               18               0.19% $151,064 1.18% -                0%
Large 96               101             1.05% $687,636 5.35% 190               0%
Medium 200             208             2.16% $681,542 5.30% 2,634            0%
Small 116             122             1.27% $330,318 2.57% 2,302            0%
Unknown 9                 9                 0.09% $59,240 0.46% -                0%
TOTAL 438             460             4.78% 1,909,800    14.86% 5,126            0%

SDG&E Extra Large 2                 2                 0.02% $3,798 0.03% 227,402        0%
Large 152             167             1.73% $734,937 5.72% 21,659,703   7%
Medium 231             246             2.56% $650,115 5.06% 16,662,591   5%
Small 291             302             3.14% $438,154 3.41% 6,353,209     2%
Unknown 6                 77               0.80% $192,099 1.49% 3,618,059     1%
TOTAL 682             793             8.24% 2,019,103    15.71% 48,520,964   15%

STATEWIDE Extra Large 145             176             1.83% 871,425       6.78% 16,303,363   5%
Large 1,159          1,372          14.25% 4,335,113    33.72% 107,107,412 34%
Medium 2,619          2,911          30.23% 3,744,658    29.13% 95,534,229   30%
Small 3,806          4,264          44.29% 2,950,686    22.95% 74,956,342   24%
Unknown 671             939             9.75% 953,787       7.42% 24,790,619   8%
TOTAL 8,400          9,628          100.00% 12,855,669  100.00% 318,691,965 100%
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Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2002 Hard to Reach Participation

 Customers  Rebate  Energy Savings

Utility Customer Type Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E Very Small 1,879          2,060          21.40% $1,755,277 13.65% 56,391,993   17.69%
Rural 1,532          1,752          18.20% $2,752,291 21.40% 73,852,446   23.17%
Very Small or Rural 2,537          2,820          29.29% $3,434,148 26.70% 96,643,840   30.33%
Neither 1,023          1,108          11.51% $2,224,575 17.30% 60,757,334   19.06%

TOTAL 3,560          3,917          40.68% $5,658,723 44.00% 157,401,174 49.39%

SCE Very Small 1,520          1,780          18.49% $426,937 3.32% 12,208,838   3.83%
Rural 487             552             5.73% $433,268 3.37% 14,839,099   4.66%
Very Small or Rural 1,773          2,069          21.49% $769,668 5.98% 24,215,867   7.60%
Neither 1,947          2,393          24.85% $2,498,375 19.43% 88,548,834   27.79%

TOTAL 3,720          4,458          46.30% 3,268,043    25.41% 112,764,701 35.38%

SCG Very Small 116             122             1.27% $330,318 2.57% 2,302            0.00%
Rural 52               54               0.56% $217,057 1.69% 736               0.00%
Very Small or Rural 158             166             1.72% $537,344 4.18% 2,705            0.00%
Neither 281             294             3.05% $1,376,815 10.71% 2,420            0.00%

0.00%
TOTAL 438             460             4.78% 1,914,159    14.88% 5,125            0.00%

SDG&E Very Small 291             302             3.14% $438,154 3.41% 6,353,209     1.99%
Rural 17               18               0.19% $60,618 0.47% 2,071,030     0.65%
Very Small or Rural 302             314             3.26% $494,790 3.85% 8,279,934     2.60%
Neither 380             480             4.99% $1,524,312 11.85% 40,241,030   12.63%

0.00%
TOTAL 682             793             8.24% 2,019,102    15.70% 48,520,964   15.23%

STATEWIDE Very Small 3,806          4,264          44.29% 2,950,686    22.94% 74,956,342   23.52%
Rural 2,088          2,376          24.68% 3,463,234    26.93% 90,763,311   28.48%
Very Small or Rural 4,770          5,369          55.76% 5,235,950    40.71% 129,142,346 40.52%
Neither 3,631          4,275          44.40% 7,624,077    59.29% 189,549,618 59.48%

TOTAL 8,400          9,628          100.00% 12,860,027  100.00% 318,691,964 100.00%
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Evaluation of 2004-05 California Statewide Express and Upstream Programs

2001 Participation by Technology

 Customers  Rebate  Energy Savings

Utility Technology Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E Agriculture 120             81               0.73% $1,422,160 4.60% 6,050,996     1.30%
HVAC-A/Cs 540             172             1.55% $2,293,229 7.41% 8,193,852     1.75%
HVAC-Other 603             649             5.86% $1,386,775 4.48% 23,149,302   4.96%
Lighting-Bonus 1,383          1,481          13.38% $1,555,674 5.03% -                0.00%
Lighting-CFL 3,526          3,775          34.10% $4,527,931 14.64% 153,440,000 32.85%
Lighting-Other 2,444          2,601          23.49% $3,051,009 9.86% 26,296,008   5.63%
Lighting-T-8/T-5, Elec Bal, Delamp 3,416          3,675          33.19% $7,983,104 25.81% 74,388,615   15.93%
Motors 598             98               0.89% $142,675 0.46% 1,608,259     0.34%
Refrigeration 143             145             1.31% $742,254 2.40% 10,833,044   2.32%
Refrigeration-Bonus 4                 4                 0.04% $24,941 0.08% -                0.00%
Water Heating 27               28               0.25% $68,853 0.22% 544,050        0.12%
TOTAL 7,254          7,203          65.06% 23,198,605  75.00% 304,504,126 65.19%

SCE Agriculture 9                 9                 0.08% $44,132 0.14% 734               0.00%
HVAC-A/Cs 436             466             4.21% $473,698 1.53% 3,767,324     0.81%
HVAC-Other 317             349             3.15% $436,460 1.41% 13,728,101   2.94%
Lighting-CFL 623             707             6.39% $694,452 2.25% 38,639,419   8.27%
Lighting-Other 649             717             6.48% $1,701,016 5.50% 40,860,284   8.75%
Lighting-T-8/T-5, Elec Bal, Delamp 373             417             3.77% $516,911 1.67% 3,269,417     0.70%
Refrigeration 41               41               0.37% $146,458 0.47% 3,778,023     0.81%

TOTAL 1,863          2,123          19.17% 4,013,127    12.97% 104,043,302 22.27%

SCG Agriculture 2                 2                 0.02% $600 0.00% -                0.00%
HVAC-A/Cs 21               25               0.23% $55,553 0.18% 58,298          0.01%
HVAC-Other 88               100             0.90% $21,215 0.07% 266,038        0.06%
Incentive Adjustment 9                 9                 0.08% -$36,309 -0.12% -                0.00%
Lighting-CFL 331             352             3.18% $305,402 0.99% 11,113,499   2.38%
Lighting-Other 173             177             1.60% $182,452 0.59% 879,698        0.19%
Lighting-T-8/T-5, Elec Bal, Delamp 511             534             4.82% $1,242,204 4.02% 17,401,128   3.73%
Refrigeration 8                 8                 0.07% $86,627 0.28% 452,797        0.10%
Reinspection Fee 1                 1                 0.01% -$100 0.00% -                0.00%
Water Heating 5                 5                 0.05% $1,864 0.01% -                0.00%
TOTAL 764             868             7.84% 1,859,508    6.01% 30,171,458   6.46%

SDG&E Agriculture 8                 10               0.09% $107,372 0.35% -                0.00%
HVAC-A/Cs 20               24               0.22% $55,553 0.18% 36,355          0.01%
HVAC-Other 95               98               0.89% $21,415 0.07% 266,038        0.06%
Incentive Adjustment 9                 9                 0.08% -$36,309 -0.12% -                0.00%
Lighting-CFL 335             348             3.14% $305,402 0.99% 10,422,330   2.23%
Lighting-Other 170             171             1.54% $165,535 0.54% 1,145,322     0.25%
Lighting-T-8/T-5, Elec Bal, Delamp 521             493             4.45% $1,152,349 3.73% 16,044,421   3.44%
Refrigeration 10               10               0.09% $86,927 0.28% 452,797        0.10%
Reinspection Fee 1                 1                 0.01% -$100 0.00% -                0.00%
Water Heating 4                 5                 0.05% $2,150 0.01% -                0.00%

TOTAL 800             878             7.93% 1,860,294    6.01% 28,367,263   6.07%

STATEWIDE Agriculture 139             102             0.92% 1,574,264    5.09% 6,051,730     1.30%
HVAC-A/Cs 1,017          687             6.20% 2,878,033    9.30% 12,055,829   2.58%
HVAC-Other 1,103          1,196          10.80% 1,865,865    6.03% 37,409,479   8.01%
Incentive Adjustment 18               18               0.16% (72,618)       -0.23% -                0.00%
Lighting-Bonus 1,383          1,481          13.38% 1,555,674    -                
Lighting-CFL 4,815          5,182          46.80% 5,833,187    18.86% 213,615,248 45.73%
Lighting-Other 3,436          3,666          33.11% 5,100,012    16.49% 69,181,312   14.81%
Lighting-T-8/T-5, Elec Bal, Delamp 4,821          5,119          46.23% 10,894,568  35.22% 111,103,581 23.79%
Motors 598             98               0.89% 142,675       0.46% 1,608,259     0.34%
Refrigeration 202             204             1.84% 1,062,266    3.43% 15,516,661   3.32%
Refrigeration-Bonus 4                 4                 0.04% 24,941         -                
Reinspection Fee 2                 2                 0.02% (200)            0.00% -                0.00%
Water Heating 36               38               0.34% 72,867         0.24% 544,050        0.12%

TOTAL 10,681        11,072        100.00% 30,931,534  100.00% 467,086,149 100.00%
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Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2001 Participation by Business Type

 Customers  Rebate  Energy Savings

Utility Business Type Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E Agriculture 248            178            1.61% $1,770,071 5.72% 11,466,329   2.45%
Industrial 541            401            3.62% $1,060,162 3.43% 16,431,833   3.52%
Institutional 692            712            6.43% $3,015,832 9.75% 28,331,791   6.07%
Misc. Commercial 1,263         1,360         12.28% $4,634,837 14.98% 110,430,000 23.64%
Office 1,475         1,609         14.53% $5,114,014 16.53% 68,726,402   14.71%
Other 781            599            5.41% $4,053,069 13.10% 21,511,503   4.61%
Restaurant/Grocery 1,125         1,181         10.67% $1,586,245 5.13% 25,498,575   5.46%
Retail 1,129         1,163         10.50% $1,964,373 6.35% 22,108,648   4.73%

TOTAL 7,254         7,203         65.06% $23,198,603 75.00% 304,505,081 65.19%

SCE Agriculture 21              21              0.19% $40,739 0.13% 300,045        0.06%
Industrial 137            150            1.35% $521,547 1.69% 13,138,664   2.81%
Institutional 87              102            0.92% $424,746 1.37% 11,159,808   2.39%
Misc. Commercial 333            388            3.50% $862,775 2.79% 31,958,638   6.84%
Office 431            534            4.82% $1,019,779 3.30% 20,689,446   4.43%
Other 57              74              0.67% $84,814 0.27% 2,462,544     0.53%
Restaurant/Grocery 346            357            3.22% $296,778 0.96% 6,018,551     1.29%
Retail 209            224            2.02% $260,713 0.84% 4,140,265     0.89%
Missing 242            273            2.47% $501,237 1.62% 14,175,341   3.03%
TOTAL 1,863         2,123         19.17% 4,013,128    12.97% 104,043,302 22.27%

SCG Industrial 6                6                0.05% $9,189 0.03% 206,229        0.04%
Misc. Commercial 12              13              0.12% $37,181 0.12% 1,114,625     0.24%
Office 108            114            1.03% $202,640 0.66% 2,944,072     0.63%
Other 11              11              0.10% $41,711 0.13% 339,839        0.07%
Restaurant/Grocery 54              78              0.70% $13,919 0.04% 432,453        0.09%
Retail 61              66              0.60% $152,487 0.49% 3,020,119     0.65%
Missing 512            580            5.24% $1,402,383 4.53% 22,114,123   4.73%
TOTAL 764            868            7.84% 1,859,510    6.01% 30,171,460   6.46%

SDG&E Agriculture 4                6                0.05% $25,650 0.08% 10,440          0.00%
Industrial 37              46              0.42% $75,337 0.24% 1,159,982     0.25%
Institutional 26              31              0.28% $109,988 0.36% 2,049,378     0.44%
Misc. Commercial 102            127            1.15% $277,896 0.90% 5,636,176     1.21%
Office 292            273            2.47% $531,618 1.72% 7,731,648     1.66%
Other 8                8                0.07% $28,396 0.09% 280,317        0.06%
Restaurant/Grocery 91              114            1.03% $269,342 0.87% 2,679,202     0.57%
Retail 94              87              0.79% $204,096 0.66% 3,385,076     0.72%
Missing 146            186            1.68% $337,972 1.09% 5,435,045     1.16%
TOTAL 800            878            7.93% 1,860,295    6.01% 28,367,264   6.07%

STATEWIDE Agriculture 273            205            1.85% $1,836,460 5.94% 11,776,814   2.52%
Industrial 721            603            5.45% $1,666,235 5.39% 30,936,708   6.62%
Institutional 805            845            7.63% $3,550,566 11.48% 41,540,977   8.89%
Misc. Commercial 1,710         1,888         17.05% $5,812,689 18.79% 149,139,439 31.93%
Office 2,306         2,530         22.85% $6,868,051 22.20% 100,091,568 21.43%
Other 857            692            6.25% $4,207,990 13.60% 24,594,203   5.27%
Restaurant/Grocery 1,616         1,730         15.63% $2,166,284 7.00% 34,628,781   7.41%
Retail 1,493         1,540         13.91% $2,581,669 8.35% 32,654,108   6.99%
Missing 900            1,039         9.38% $2,241,592 7.25% 41,724,509   8.93%
TOTAL 10,681       11,072       100.00% $30,931,536 100.00% 467,087,107 100.00%
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Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2001 Participation by Size

 Customers  Rebate  Energy Savings

Utility Size Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E Extra Large 1,105          1,222          11.04% $8,007,160 25.89% 134,050,000 29%
Large 861             950             8.58% $5,172,912 16.73% 59,889,320   13%
Medium 1,724          1,811          16.36% $4,370,920 14.13% 51,279,435   11%
Small 3,322          3,436          31.03% $4,269,282 13.80% 51,996,816   11%
Unknown 242             233             2.10% $1,378,329 4.46% 7,285,971     2%
TOTAL 7,254          7,203          65.06% 23,198,603  75.01% 304,501,542 65%

SCE Extra Large 184             228             2.06% $1,644,067 5.32% 51,876,187   11%
Large 447             525             4.74% $1,165,571 3.77% 24,978,976   5%
Medium 663             726             6.56% $566,098 1.83% 10,964,047   2%
Small 327             371             3.35% $136,155 0.44% 2,048,751     0%
Unknown 242             273             2.47% $501,237 1.62% 14,175,341   3%
TOTAL 1,863          2,123          19.17% 4,013,128    12.98% 104,043,302 22%

SCG Extra Large -              -              0.00% $0 0.00% -                0%
Large 1                 1                 0.01% $14,070 0.05% 563,723        0%
Medium 37               46               0.42% $66,388 0.21% 1,394,218     0%
Small 174             182             1.64% $318,993 1.03% 5,180,557     1%
Unknown 552             639             5.77% $1,460,057 4.72% 23,032,962   5%
TOTAL 764             868             7.84% 1,859,508    6.01% 30,171,460   6%

SDG&E Extra Large 2                 2                 0.02% $15,902 0.05% 156,066        0%
Large 133             199             1.80% $755,521 2.44% 12,583,661   3%
Medium 221             284             2.57% $460,904 1.49% 6,521,786     1%
Small 296             357             3.22% $286,220 0.93% 3,623,697     1%
Unknown 148             190             1.72% $337,972 1.09% 5,435,045     1%
TOTAL 800             878             7.93% 1,856,519    6.00% 28,320,255   6%

STATEWIDE Extra Large 1,291          1,452          13.11% 9,667,129    31.26% 186,082,253 40%
Large 1,442          1,675          15.13% 7,108,074    22.98% 98,015,680   21%
Medium 2,645          2,867          25.89% 5,464,310    17.67% 70,159,486   15%
Small 4,119          4,346          39.25% 5,010,650    16.20% 62,849,821   13%
Unknown 1,184          1,335          12.06% 3,677,595    11.89% 49,929,319   11%
TOTAL 10,681        11,072        100.00% 30,927,758  100.00% 467,036,559 100%
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Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2001 Hard to Reach Participation

 Customers  Rebate  Energy Savings

Utility Customer Type Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E Very Small 3,375          3,516          31.76% $3,955,613 12.79% 54,310,987   11.63%
Rural 3,645          3,696          33.38% $10,420,055 33.69% 113,150,000 24.22%
Very Small or Rural 5,207          5,304          47.90% $12,351,818 39.93% 142,510,000 30.51%
Neither 2,396          2,353          21.25% $10,846,785 35.07% 161,990,000 34.68%

TOTAL 7,254          7,203          65.06% $23,198,603 75.00% 304,500,000 65.19%

SCE Very Small 327             371             3.35% $136,155 0.44% 2,048,751     0.44%
Rural 171             194             1.75% $273,052 0.88% 6,494,114     1.39%
Very Small or Rural 460             518             4.68% $397,368 1.28% 8,333,070     1.78%
Neither 1,403          1,605          14.50% $3,615,759 11.69% 95,710,232   20.49%

TOTAL 1,863          2,123          19.17% 4,013,127    12.97% 104,043,302 22.28%

SCG Very Small 177             183             1.65% $320,449 1.04% 5,192,803     1.11%
Rural 22               22               0.20% $35,679 0.12% 730,859        0.16%
Very Small or Rural 184             190             1.72% $329,641 1.07% 5,435,769     1.16%
Neither 586             679             6.13% $1,529,867 4.95% 24,735,690   5.30%

0.00%
TOTAL 764             868             7.84% 1,859,508    6.01% 30,171,459   6.46%

SDG&E Very Small 296             357             3.22% $286,220 0.93% 3,623,697     0.78%
Rural 16               22               0.20% $17,891 0.06% 396,615        0.08%
Very Small or Rural 303             369             3.33% $298,369 0.96% 3,920,586     0.84%
Neither 497             609             5.50% $1,561,924 5.05% 24,446,677   5.23%

0.00%
TOTAL 800             878             7.93% 1,860,293    6.01% 28,367,263   6.07%

STATEWIDE Very Small 4,175          4,427          39.98% 4,698,437    15.19% 65,176,238   13.95%
Rural 3,854          3,934          35.53% 10,746,677  34.74% 120,771,588 25.86%
Very Small or Rural 6,154          6,381          57.63% 13,377,196  43.25% 160,199,425 34.30%
Neither 4,882          5,246          47.38% 17,554,335  56.75% 306,882,599 65.70%

TOTAL 10,681        11,072        100.00% 30,931,531  100.00% 467,082,024 100.00%

B-18 Apprendix B - Express Participation 2001



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2000 Participation by Technology

 Customers  Rebate  Energy Savings

Utility Technology Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E HVAC-A/Cs 465            165            0.60% $2,253,534 7.88% 7,654,107     2.58%
HVAC-Bonus 130            142            0.51% $164,539 0.58% -                0.00%
HVAC-Other 491            512            1.85% $876,265 3.06% 10,096,186   3.40%
Lighting-Bonus 16,920       17,715       64.17% $3,863,523 13.51% -                0.00%
Lighting-CFL 11,584       13,237       47.95% $7,068,942 24.72% 163,210,000 55.00%
Lighting-Other 726            762            2.76% $340,522 1.19% 8,410,272     2.83%
Lighting-T-8/T-5, Elec Bal, Delamp 10,903       11,303       40.94% $6,280,782 21.96% 46,071,658   15.53%
Motors 664            114            0.41% $285,615 1.00% 2,023,008     0.68%
Motors-Bonus 1                27              0.10% $113,000 0.40% -                0.00%
Refrigeration 136            142            0.51% $187,016 0.65% 6,116,692     2.06%
Refrigeration-Bonus 32              32              0.12% $4,381 0.02% -                0.00%
Water Heating 16              16              0.06% $4,292 0.02% -                0.00%
TOTAL 22,310       23,990       86.90% 21,442,411 74.97% 243,581,923 82.09%

SCE HVAC-Other 97              108            0.39% $262,587 0.92% 1,230,986     0.41%
Lighting-CFL 525            569            2.06% $1,332,294 4.66% 30,497,447   10.28%
Lighting-Other 96              120            0.43% $55,981 0.20% 1,406,028     0.47%
Lighting-T-8/T-5, Elec Bal, Delamp 186            206            0.75% $433,884 1.52% 2,063,438     0.70%
Refrigeration 7                7                0.03% $1,235 0.00% 56,835          0.02%
Unknown 125            129            0.47% $154 0.00% 2,267            0.00%

TOTAL 834            996            3.61% 2,086,135   7.29% 35,257,001   11.88%

SCG HVAC-Other 19              23              0.08% $63,182 0.22% . -
Water Heating 378            390            1.41% $362,885 1.27% . -
TOTAL 392            411            1.49% 426,067      1.49% -                0.00%

SDG&E HVAC-Other 21              21              0.08% $99,030 0.35% 159,959        0.05%
Incentive Adjustment 33              33              0.12% . - -                0.00%
Lighting-CFL 59              59              0.21% $34,315 0.12% 1,043,259     0.35%
Lighting-Other 13              13              0.05% $1,627 0.01% 48,935          0.02%
Lighting-T-8/T-5, Elec Bal, Delamp 2,152         2,152         7.80% $4,515,735 15.79% 16,628,258   5.60%
Refrigeration 4                4                0.01% $1,700 0.01% 18,853          0.01%
Reinspection Fee 54              54              0.20% -$6,200 -0.02% -                0.00%
Water Heating 3                3                0.01% $243 0.00% -                0.00%

TOTAL 2,209         2,209         8.00% 4,646,450   16.25% 17,899,264   6.03%

STATEWIDE HVAC-A/Cs 465            165            0.60% 2,253,534   7.88% 7,654,107     2.58%
HVAC-Bonus 130            142            0.51% 164,539      -                
HVAC-Other 628            664            2.41% 1,301,064   4.55% 11,487,131   3.87%
Incentive Adjustment 33              33              0.12% -              0.00% -                0.00%
Lighting-Bonus 16,920       17,715       64.17% 3,863,523   -                
Lighting-CFL 12,168       13,865       50.22% 8,435,551   29.49% 194,750,706 65.63%
Lighting-Other 835            895            3.24% 398,130      1.39% 9,865,235     3.32%
Lighting-T-8/T-5, Elec Bal, Delamp 13,241       13,661       49.49% 11,230,401 39.27% 64,763,354   21.83%
Motors 664            114            0.41% 285,615      1.00% 2,023,008     0.68%
Motors-Bonus 1                27              0.10% 113,000      -                
Refrigeration 147            153            0.55% 189,951      0.66% 6,192,380     2.09%
Refrigeration-Bonus 32              32              0.12% 4,381          -                
Reinspection Fee 54              54              0.20% (6,200)         -0.02% -                0.00%
Water Heating 397            409            1.48% 367,420      1.28% -                0.00%
Unknown 125            129            0.47% 154             0.00% 2,267            0.00%

TOTAL 25,745       27,606       100.00% 28,601,063 100.00% 296,738,188 100.00%
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Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2000 Participation by Business Type

 Customers  Rebate  Energy Savings

Utility Business Type Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E Agriculture 254            215            0.78% $191,243 0.67% 5,029,051     1.69%
Industrial 1,160         1,026         3.72% $826,619 2.89% 8,381,777     2.82%
Institutional 488            445            1.61% $1,765,996 6.17% 14,191,440   4.78%
Misc. Commercial 3,817         4,072         14.75% $5,503,960 19.24% 92,308,453   31.11%
Office 3,815         4,056         14.69% $3,951,244 13.82% 45,107,534   15.20%
Other 691            563            2.04% $2,223,972 7.78% 10,266,969   3.46%
Restaurant/Grocery 4,321         5,041         18.26% $2,538,819 8.88% 34,610,715   11.66%
Retail 7,764         8,572         31.05% $4,440,559 15.53% 33,686,025   11.35%

TOTAL 22,310       23,990       86.90% $21,442,412 74.97% 243,581,964 82.09%

SCE Agriculture 2                3                0.01% $3,361 0.01% 37,203          0.01%
Industrial 12              12              0.04% $46,855 0.16% 146,142        0.05%
Institutional 8                9                0.03% $32,137 0.11% 696,539        0.23%
Misc. Commercial 237            284            1.03% $713,628 2.50% 14,416,800   4.86%
Office 90              100            0.36% $157,878 0.55% 1,753,881     0.59%
Other 425            522            1.89% $1,033,398 3.61% 17,464,165   5.89%
Restaurant/Grocery 24              28              0.10% $60,381 0.21% 517,349        0.17%
Retail 36              38              0.14% $38,497 0.13% 224,922        0.08%
TOTAL 834            996            3.61% $2,086,135 7.29% 35,257,001   11.88%

SCG Agriculture 1                1                0.00% $750 0.00% . -
Industrial 5                5                0.02% $3,624 0.01% . -
Institutional 34              40              0.14% $87,406 0.31% . -
Misc. Commercial 68              73              0.26% $111,893 0.39% . -
Office 25              29              0.11% $58,937 0.21% . -
Other 2                2                0.01% $1,000 0.00% . -
Restaurant/Grocery 233            236            0.85% $141,989 0.50% . -
Retail 24              25              0.09% $20,468 0.07% . -
TOTAL 392            411            1.49% $425,317 1.49% -                0.00%

SDG&E Agriculture 18              18              0.07% $29,188 0.10% 109,901        0.04%
Industrial 177            177            0.64% $360,575 1.26% 1,398,805     0.47%
Institutional 40              40              0.14% $197,363 0.69% 846,723        0.29%
Misc. Commercial 283            283            1.03% $624,820 2.18% 2,182,897     0.74%
Office 579            579            2.10% $1,862,045 6.51% 6,680,683     2.25%
Other 280            280            1.01% $323,419 1.13% 1,248,704     0.42%
Restaurant/Grocery 185            185            0.67% $239,882 0.84% 1,150,169     0.39%
Retail 647            647            2.34% $1,009,159 3.53% 4,281,383     1.44%
TOTAL 2,209         2,209         8.00% $4,646,451 16.25% 17,899,265   6.03%

STATEWIDE Agriculture 275            237            0.86% $224,542 0.79% 5,176,155 1.74%
Industrial 1,354         1,220         4.42% $1,237,673 4.33% 9,926,724 3.35%
Institutional 570            534            1.93% $2,082,902 7.28% 15,734,702 5.30%
Misc. Commercial 4,405         4,712         17.07% $6,954,301 24.31% 108,908,150 36.70%
Office 4,509         4,764         17.26% $6,030,104 21.08% 53,542,098 18.04%
Other 1,398         1,367         4.95% $3,581,789 12.52% 28,979,838 9.77%
Restaurant/Grocery 4,763         5,490         19.89% $2,981,071 10.42% 36,278,233 12.23%
Retail 8,471         9,282         33.62% $5,508,683 19.26% 38,192,330 12.87%
TOTAL 25,745       27,606       100.00% $28,601,065 100.00% 296,738,230 100.00%

B-20 Appendix B - Express Participation 2000



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

2000 Participation by Size

 Customers  Rebate  Energy Savings

Utility Size Unique Sites Applications Pct of 
Program Dollars Pct of 

Program kWh Pct of 
Program

PG&E Extra Large 582             520             1.88% $1,852,457 6.48% 37,731,073   13%
Large 170             198             0.72% $548,563 1.92% 11,129,200   4%
Medium 1,545          1,521          5.51% $2,942,862 10.29% 47,382,029   16%
Small 19,468        21,588        78.20% $14,129,335 49.40% 135,770,000 46%
Unknown 545             563             2.04% $1,969,194 6.89% 11,574,060   4%
TOTAL 22,310        23,990        86.90% 21,442,411  74.97% 243,586,362 82%

SCE Extra Large 3                 3                 0.01% $2,883 0.01% 8,800            0%
Large 51               62               0.22% $299,987 1.05% 4,743,848     2%
Medium 511             615             2.23% $1,516,650 5.30% 26,575,939   9%
Small 269             316             1.14% $266,616 0.93% 3,928,414     1%
Unknown -             -             0.00% $0 0.00% -                0%
TOTAL 834             996             3.61% 2,086,136    7.29% 35,257,001   12%

SCG Extra Large 4                 4                 0.01% $13,428 0.05% . -
Large 30               37               0.13% $84,933 0.30% . -
Medium 189             198             0.72% $189,233 0.66% . -
Small 146             148             0.54% $95,461 0.33% . -
Unknown 23               24               0.09% $43,012 0.15% . -
TOTAL 392             411             1.49% 426,067       1.49% -                0%

SDG&E Extra Large 3                 3                 0.01% $4,848 0.02% 13,316          0%
Large 21               21               0.08% $179,227 0.63% 987,929        0%
Medium 646             646             2.34% $2,119,874 7.41% 7,823,866     3%
Small 1,539          1,539          5.57% $2,342,502 8.19% 9,074,153     3%
Unknown -             -             0.00% $0 0.00% -                0%
TOTAL 2,209          2,209          8.00% 4,646,451    16.25% 17,899,264   6%

STATEWIDE Extra Large 592             530             1.92% 1,873,616    6.55% 37,753,189   13%
Large 272             318             1.15% 1,112,710    3.89% 16,860,977   6%
Medium 2,891          2,980          10.79% 6,768,619    23.67% 81,781,834   28%
Small 21,422        23,591        85.46% 16,833,914  58.86% 148,772,567 50%
Unknown 568             587             2.13% 2,012,206    7.04% 11,574,060   4%
TOTAL 25,745        27,606        100.00% 28,601,065  100.00% 296,742,627 100%
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Evaluation of the 2004-05 California Statewide Express and Upstream Programs
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PARTICIPANT CUSTOMER SURVEY FOR EXPRESS EFFICIENCY
AND UPSTREAM HVAC AND MOTORS PROGRAMS

GROSS AND NET IMPACT SURVEY
FOR PROGRAM YEARS 2004/2005

INTRODUCTION AND FINDING CORRECT RESPONDENT

OUTCOME1

Hello, this is <INTERVIEWER NAME> calling on behalf of &UTILITY from Itron Incorporated.

May I please speak with &CONTACT, the person at this location who is most knowledgeable about your organizations' 
participation in &UTILITY's 2004/2005 EXPRESS EFFICIENCY Program.

X X X

[IF NEEDED] This is not a sales call.     
[IF NEEDED] This is a fact-finding survey only, authorized by the California Public Utilities Commission.  &UTILITY wants 
to better understand how businesses like your's think about and manage their energy consumption.

   

1 No, that person is not available right now Appoint
2 Unable to refer someone who can help Appoint
3 Yes, that would be me S1
4 Yes, let me transfer you to ___________. Q1C

77 No, Other reason (specify) Q1B
88 Refused Q1B
99 Don’t know Q1B

Appoint
[IF RECOMMENDED CONTACT IS NOT CURRENTLY AVAILABLE]
When would be a good day and time for us to call back?

X

77 Record day  of the week, time  of day and date  to call back, as &APPOINT Name
88 Refused Thank & Terminate

99 Don’t know Name

PERSON
According to our records, your organization partcipated in &UTILITY's 2004/2005 EXPRESS EFFICIENCY Program at your 
facility. Are you the person most knowledgable about your organization's participation in this program?

X X

1 Yes Intro3:s
2 No Hi

3 No one knows about the EXPRESS EFFICIENCY Program Intro3(99)

If Person(3) X X

Intro3(99)
Thank you for your time. We need to speak with the person at your organization that is most familiar with your participation 
in the 2004/2005 EXPRESS EFFICIENCY Program. Those are all of the questions I have for you today.

Abandoned User30

Hi
Who would be the person at this location who is most knowledgeable about your organizations' participation in &UTILITY's 
2004/2005 EXPRESS EFFICIENCY Program?[Enter technical Contact Name and move on.]

X X X

77 Record Name, as &CONTACT May_I
88 Refused Thank & Terminate

99 Don’t know Ext

May_I May I speak with him/her? X X

77 Yes Intro3:s

88 No (not available right now@, set cb) Abandoned Appointment  

Intro3:s

Hello, this is <INTERVIEWER NAME> calling on behalf of &UTILITY from Itron Incorporated.

This is not a sales call.  

This is a fact-finding survey only.

According to our records, your organization participated in &UTILITY's  2004/2005 EXPRESS EFFICIENCY Program. I was 
told that you are the person most knowledgeable about this program. Is this correct?

X X

1 Yes COMMENT

2 No Thank & Terminate

99 No one knows about the EXPRESS EFFICIENCY Program Thank & Terminate

Ext Is there a phone extension or phone number you recommend we use when we call back? X

77 Record Extension or Phone Number, &PHONE Thank & Terminate

88 Refused Thank & Terminate

99 Don’t know Thank & Terminate

 

Thank & 
Terminate

Thank you for your time and help today. END

Q1B
[IF YOU ARE TRANSFERRED TO ANOTHER PERSON OTHER THAN THE BEST CONTACT]
Who would be the person at this location who is most knowledgeable about your organizations' participation in &UTILITY's 
2004/2005 EXPRESS EFFICIENCY Program.

X

[IF NEEDED] This is not a sales call.  
[IF NEEDED] This is a fact-finding survey only, and responses will not be connected with your firm in any way.  Your utility 
wants to better understand how businesses think about and manage their energy consumption.

 

[IF NEEDED] The four investor-owned utilities in California are cooperating on this important study, authorized by the 
California Public Utilities Commission, to better understand how businesses like yours think about and manage their energy 
consumption. Your input is very important to the utilities and to the Commission.

 

77 There is no one here who can help you T&T
1 Continue Q1B until you find appropriate contact person, record as &CONTACT Q1C

Q1C
[IF BEST CONTACT IS AVAILABLE]
Hello Mr./Mrs. &CONTACT, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY.  I understand you are 
the person at your location that is most knowledgeable about this program. Is this correct?

X

1 Current individual is best contact S1

2 Transferred to best contact
Repeat Q1C w/best 

contact 

3 Given best contact’s name and number Appoint

99 Don’t know/refused T&T
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Before we start, I would like to inform you that for quality control____ purposes, this call may be monitored by my 
supervisor.

Today we’re conducting a very important study on the energy needs and perceptions of organizations like yours.  We are 
interested in how organizations like yours think about and manage their energy consumption.

The four investor-owned utilities in California are cooperating on this important study, authorized by the California Public 
Utilities Commission. Your input will allow &UTILITY to build and maintain better energy savings programs. 

This is a fact-finding survey only, and responses will not be connected with your organization in any way.

X X X

SCREENER

S1 For verification purposes, what is the name of your electric utility company? RECORD AS &UTILITY    X
1 PG&E S3

2 SCE/Edison S3

3 SDG&E S3

77 Other (specify) S3

88 Refused T&T

99 Don’t know T&T

Scrn_Addr
First, I'd like to ask you a few questions about your organization and facility. Our records show your firm is located at 
&SERV_ADDR in &CITY.  Is that correct?

X X X

[CONTINUE IF ADDRESS REPORTED BY RESPONDENT IS SIMILAR ENOUGH]
1 Yes S4
2 No CORRECT

88 Refused COMMENT
99 Don’t know COMMENT

COMMENT
We were attempting to reach &UTILITY's customer at &ADDRESS and since you cannot confirm this address, those are all 
the questions that we have for you today, on behalf of &UTILITY, thank you for your time.

X X

CORRECT May I have your correct address? X X
&CORRECT Corrected Address COMPARE

COMPARE
Are these addresses similar or totally different?
Computer Address - &ADDRESS
Corrected Address - &CORRECT

X X

1 Similar COMMENT1
2 Totally Different COMMENT2

COMMENT2
We were attempting to reach &UTILITY's customer at &ADDRESS in &CITY and since that does not match your address, 
then we must have mis-dialed the telephone number. Those are all the questions that we have for you today, on behalf of 
&UTILITY. Thank you for your time and cooperation.

X X

COMMENT2
For the rest of this survey I will be referring to this address as your FACILITY. Also, to save time, we will be referring to the 
EXPRESS EFFICIENCY PROGRAM and the UPSTREAM HVAC and MOTORS PROGRAM as the EXPRESS PROGRAM.

CC1 X X

Comment
The questions in this survey will refer to your “FACILITY,” which means ALL of the buildings and tenants serviced by 
&UTILITY under the following billing address: &SERV_ADDR.  [INTERVIEWERS SHOULD RE-READ THIS STATEMENT 
AS NEEDED THROUGHOUT THE SURVEY TO REMIND THE RESPONDENTS] 

Comment
The questions in this survey concern the facilities located at &SERV_ADDR.  [INTERVIEWERS SHOULD RE-READ THIS 
STATEMENT AS NEEDED THROUGHOUT THE SURVEY TO REMIND THE RESPONDENTS]  

CC1 X

CUSTOMER CHARACTERISTICS

Now, I'd like to ask you questions regarding your facility.

CC1 How many square feet of heated or cooled floor area is your facility? X X X

77 Square feet CC4
88 Refused CC3
99 Don’t know CC3

IF CC1 IN (88, 99)

CC3 Would you say that the heated or cooled floor area is ...? X X X

1 < 1,500 sqft CC4
2 1,500 - 5,000 sqft CC4
3 5,000 - 10,000 sqft CC4
4 10,000 – 25,000 sqft CC4
5 25,000 – 50,000 sqft CC4
6 50,000 – 75,000 sqft CC4
7 75,000 – 100,000 sqft CC4
8 > 100,000 sqft CC4

88 Refused CC4
99 Don’t know CC4

CC4 Does your business own, lease or manage the facility? X X X

1 Own CC6
2 Lease/Rent CC5a
3 Manage CC5

88 Refused CC5
99 Don’t know CC5

ASK IF CC4 in (3, 88, 99)

Appendix - C - Express Efficiency Participant - Survey_Generic C - 2



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

P
ro

ce
ss

S
up

pl
em

en
ta

l N
on

P
ar

ts

CC5 Does your company pay the electric and/or gas utility bill? X X

1 Yes CC6
2 No CC6

88 Refused CC6
99 Don’t know CC6

ASK IF CC4 = 2

CC5a
Which of the following best describes how your business pays the electric and/or gas utility bill for your space at this facility? 
[READ LIST.]

X X

1 You pay &UTILITY directly CC6
2 You pay a fee to your landlord that varies according to the size of the total utility bill CC6
3 You pay a fixed fee to your landlord CC6
4 You do not pay for electric and gas utilities CC6

77 OTHER (Specify) CC6
88 Refused CC6
99 Don't know CC6

ASK ALL

CC6
How active a role does your business take in making lighting and climate control equipment purchase decisions at this 
SERV_ADDR?   [READ LIST.]

X X

1 Very active – involved in all phases and have veto power    CC7
2 Somewhat active – we approve decisions and provide some input and review CC7
3 Slightly active – we have a voice but it’s not the dominant voice   CC7
4 Not active at all – we’re part of a larger firm  CC7
5 Or, not active at all – our firm doesn’t get involved in these issues CC7

88 Refused CC7
99 Don't know CC7
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ASK IF CC4 = 2; ELSE SKIP TO CC8

CC7 How long is the term of your lease? X

1 1 year CC8
2 2 years CC8
3 3 years CC8
4 4 years CC8
5 5 years CC8
6 6 years CC8
7 7 years CC8
8 8 years CC8
9 9 years CC8

10 10 years CC8
11 Greater than 10 years CC8
12 Month to month CC8
13 Other (Specify) CC8
88 Refused CC8
99 Don't know CC8

CC8 In what year was the facility built? X X X

&YRB Year CC11
88 Refused CC10
99 Don’t know CC10

CC10 If don't know, would you say it was… X X X

1 After 2000 CC11
2 In the 1990's CC11
3 1980s CC11
4 1970s CC11
5 1960s CC11
6 1950 CC11
7 Before 1950 CC11

88 Refused CC11
99 Don’t know CC11

CC11 In what year was this facility last remodeled? 

&YR Year CC12 X X X
66 Never CC13
88 Refused CC11a
99 Don’t know CC11a

NOTE: Get year if prior to 2003, get year and month  if during or after 2003.
ASK IF CC11 in (88, 99); ELSE SKIP TO CC12

CC11a Would you say the last remodeling was done …. [READ RESPONSES.] X X X

1 Between 2003 and Present CC13
2 Between the years 2000 and 2002 CC13
3 During the 1990's CC13
4 Before the 1990's CC13

88 Refused CC13
99 Don’t know CC13

ASK If CC11A =1 or &YR >=2003 ; ELSE SKIP TO CC13

CC12 In which month of &YR was the remodel complete? If you can not get month, try to get the season. X X X

1 January CC13
2 February CC13
3 March CC13
4 April CC13
5 May CC13
6 June CC13
7 July CC13
8 August CC13
9 September CC13

10 October CC13
11 November CC13
12 December CC13
13 Fall CC13
14 Winter CC13
15 Spring CC13
16 Summer CC13
88 Refused CC13
99 Don’t know CC13
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CC13 Over the past 3 years, has your company actively considered moving from &SERV_ADDR to a new location?

1 Yes BC090 X
2 No BC090

88 Refused BC090
99 Don’t know BC090

CC15 Does your company have a policy to conduct a major remodel of your facility every certain number of years? X
1 Yes CC15A

2 No FM050

88 Refused FM050

99 Don't know FM050

CC15A How often does your facility go through a remodeling process? X
&REMYR  Specify year FM050

1 No remodeling schedule is followed FM050

88 Refused FM050

99 Don't know FM050

ADDITIONAL FACILITY CHARACTERISTICS

BC090 Has the square footage of the facility increased, decreased or remained the same since January 2004? X X X

1 Increased BC100
2 Decreased BC110
3 Stayed the same BC140

88 Refused BC140
99 Don't know BC140

BC100 How many square feet were added? X X X

&SQFTA Square feet BC120
88 Refused BC120
99 Don't know BC120

BC110 By how many square feet was the facility reduced? X X X

&SQFTR Square feet BC120
88 Refused BC120
99 Don't know BC120

BC120 What year did this change in square feet occur? IF DON’T KNOW, ASK FOR BEST GUESS &YRBC120 X X X

1 2004 BC120a
2 2005 BC120a
3 2006 BC120a
4 2007 BC120a

88 Refused BC120b
99 Don't know BC120b

BC120a
What month did this change in square feet occur? If you can not get month, try to get the season. IF DON’T KNOW, ASK 
FOR BEST GUESS.

X X X

1 January BC140
2 February BC140
3 March BC140
4 April BC140
5 May BC140
6 June BC140
7 July BC140
8 August BC140
9 September BC140

10 October BC140
11 November BC140
12 December BC140
13 Fall BC140
14 Winter BC140
15 Spring BC140
16 Summer BC140
88 Refused BC140
99 Don’t know BC140

BC140 How many stories tall is the facility? X X

&NUMST Number of Stories FM050
88 Refused FM050
99 Don't know FM050
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FM050 What is the main business ACTIVITY at your facility? X X X

1 Office FM070
2 Retail (non-food) FM070
3 College/University FM070
4 School FM070
5 Grocery Store FM070
6 Restaurant FM070
7 Health Care (other than Hospital) FM070
8 Hospital FM070
9 Hotel or Motel FM070

10 Warehouse FM070
11 Construction FM070
12 Community Service/Church/Temple/ Municipality FM070
13 Industrial Process/ Manufacturing/ Assembly FM070
14 Condo Assoc./Apartment Mgr. FM070
15 Other (Please specify) FM070
88 Refused FM070
99 Don’t Know FM070

FM070
Approximately how many people are currently working at the facility, including individuals either full- or part-time (IF DON'T 
KNOW ASK FOR BEST GUESS)

X X X

&NUM Number of people FM080
88 Refused FM080
99 Don't know FM080

EC6 How many locations does your organization have? X
1 1 CA1
2 2 to 4 CA1
3 5 to 10 CA1
4 11 to 25 CA1
5 Over 25 CA1

88 Refused CA1
99 Don't know CA1

FM080 Since January 2004 has the number of people working at this facility changed by more than 10%? X X X

1 Yes FM100
2 No PC010

88 Refused FM100
99 Don't know FM100

FM080a In the next year, do you expect the number of people working in the facility to increase, decrease, or remain the same?  X

1 Increase FM100
2 Decrease FM100
3 Remain the same FM100

88 Refused FM100
99 Don't know FM100

FM100
In 2003 approximately how many people were working at this facility, including both full- or part-time employees?  (IF 
DON'T KNOW ASK FOR BEST GUESS)

X X

&NUM03 Number of people PC010
88 Refused PC010
99 Don't know PC010

PC010
Thinking back to 2003, were any changes made to the facility during 2003 that would change the energy consumption by 
more than 10%?

X X X

1 Yes PC020
2 No PC030

88 Refused PC030
99 Don't know PC030

PC020 Would these changes have increased or decreased consumption? X X X
1 Increased PC030
2 Decreased PC030

88 Refused PC030
99 Don't know PC030

PC030 During what season did these changes take place? X X X
1 Fall OL1
2 Winter OL1
3 Spring OL1
4 Summer OL1

88 Refused OL1
99 Don't know OL1

OTHER LANGUAGES

OL1 Is a language other than English spoken at your business? X X X

1 Yes OL2
2 No CA1

88 Refused CA1
99 Don’t know CA1

OL2 Other than English, what language is primarily spoken at your business? [ACCEPT ONE ANSWER] &LANGUAGE_SPOKEN X X X

1 Spanish OL3
2 Chinese OL3
3 Korean OL3
4 Vietnamese OL3
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5 Japanese OL3
6 Hindi OL3

77 Other (SPECIFY) CA1
88 Refused CA1
99 Don’t know CA1

OL3 Are you aware of rebate information from your utility in &LANGUAGE SPOKEN? X X

1 Yes OL4
2 No CA1

88 Refused CA1
99 Don’t know CA1

OL4 Did you use the English or the &LANGUAGE_SPOKEN Express Efficiency information? X X

1 English CA1
2 Spanish OL5
3 Chinese OL5
4 Korean CA1
5 Vietnamese CA1
6 Japanese CA1
7 Hindi CA1

88 Refused CA1
99 Don’t know CA1

OL5
How useful are foreign language materials to you in learning about the program? Please give me a rating from 1 to 10, 
where 1 means NOT AT ALL useful, and 10 means EXTREMELY useful.

X X

OL5# Rating CA1

88 Refused CA1
99 Don't know CA1

CUSTOMER ATTITUDE

CA1 How important is being environmentally conscious to your business?  Would you say it is ….  X X

1 Essential to your business CA2
2 Very important CA2
3 Somewhat important or CA2
4 Not at all important CA3a

88 Refused CA3a
99 Don't know CA3a

DM2a
Would you best characterize the PROCESS to approve major investments in energy efficiency
projects in your organization as….[READ LIST] X

1 Relatively Simple and straightforward DM3A
2 Somewhat complex, but manageable DM3A
3 Complex and difficult to get through DM3A

88 Refused DM3A
99 Don't know DM3A

DM3a
Does your organization have any internal incentive or reward policies for business units or staff
responsible for managing energy costs? X

1 Yes DM2A
2 No DM2A

88 Refused DM2A
99 Don't know DM2A

DM6

And, what would you say are the main obstacles, if any, to approval of major energy efficiency
investments at your organization? [DO NOT READ. ACCEPT MULTIPLES. ALLOW
VERBATIM RECORDING] X

1 Other priorities for capital spending DM7
2 Amount of savings often do not justify added investment costs DM7
3 No funds available for investment DM7
4 Energy Savings are usually too uncertain DM7
5 Cannot obtain financing for investments DM7
6 Usually need more information than is available to make decision DM7
7 Not enough management time to oversee project DM7
8 Takes too much time to get a convincing analysis DM7
9 No major obstacles to approval of efficiency projects DM7

10 Internal conflicts between departments or decision makers DM7
77 Other (specify) DM7
88 Refused DM7
99 Don't know DM7

DM7 Has your organization assigned responsibility for controlling energy usage and costs to any of the following? [READ LIST] X
1 An in-house staff person DM9
2 a group of staff DM9
3 an outside contractor DM9
4 No DM9

88 Refused DM9
99 Don't know DM9

DM9

Has your organization developed a specification policy for the selection of energy-efficient equipment? (EXAMPLES: 
REQUIREMENT THAT ALL NEW FLUORESCENT LIGHTING SYSTEMS USE ELECTRONIC BALLASTS, OR THAT ALL 
NEW MOTORS BE PREMIUM EFFICIENCY.) X

1 Yes DM12A
2 No DM12A

88 Refused DM12A
99 Don't know DM12A
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DM12a
Thinking in terms of project payback, what is the payback period that your organization typically requires to approve energy 
efficiency investments? X

&num Number of years CA7L
88 Refused CA7L
99 Don't know CA7L

CA2
In marketing materials or in communications with customers, does your company highlight they ways in which your business 
is environmentally conscious?

 X

1 Yes CA30
2 No CA30

77 Other (Specify) CA30
88 Refused CA30
99 Don't know CA30
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CA30
I’d like to read a brief series of statements and I’d like you to tell me how well each statement describes your beliefs about 
energy efficient investments.  We’ll use a 1-to-10 scale, where 1 means you don’t agree at all with the statement, and 10 
means you agree completely with the statement.  Here we go … 

X

1
When considering a new energy efficiency investment, I am concerned that the actual bill savings will be less than what 
was estimated. 

CA3a

2 I don’t have the information I need to make an informed decision about energy efficient investments. CA3a

3
I feel uncertain about the reliability of information provided by non-utility firms proposing energy-efficient investments for 
my business.

CA3a

4 I am satisfied with the energy conservation decisions I have made in my business. CA3a
5 There is too much time and hassle involved in selecting a qualified energy efficiency contractor.   CA3a
6 Lack of financing is a barrier to our organization making energy efficiency investments that we want to make. CA3a
7 I don’t see benefits to energy efficiency because I am a leaseholder CA3a

CA3a
Suppose your company identified an energy efficient building upgrade, such as a lighting change-out, that would pay for 
itself through reduced utility bills within 2 years…If the cost of this upgrade were $2,000, how difficult would it be for your 
company to find the funds to invest in this energy efficient upgrade?  Would you say...

 X X

1 Very difficult, the funds would likely not be available CAPB
2 Somewhat difficult, it would take some work, but funding could be found CAPB
3 Not difficult, finding the funds for such an investment would be easy CAPB

88 Refused CAPB
99 Don't Know CAPB

CAPB
Given that it would take 2 years to recoup the initial investment through reduced utility bills, how interested would your 
company be in pursuing such an investment? Would you say…

X X

1 Very Interested CAPB2
2 Somewhat interested CAPB2
3 Not at all interested CAPB2

88 Refused CAPB2
99 Don't know CAPB2

CAPB2
Energy efficient investments pay for themselves through reduced utility bills over time.  Considering projects your company 
would approve, what is the longest period of time your company would allow for an energy efficient investment to pay for 
itself?  

 X X

&YRCAPB2 Years CA4
88 Refused CA4
99 Don't Know CA4

CA4
Prior to 2004, had your facility ever installed equipment that involved the receipt of rebates or incentives from an energy 
efficiency program?

 X X

1 Yes CA5
2 No CA7

88 Refused CA7
99 Don't know CA7

CA5
Which energy efficiency programs did your company participate in prior to 2004? [DO NOT READ; RECORD ALL 
MENTIONS]

 X X

1 Express Efficiency CA6
2 SPC / Standard Performance Contracting CA6
3 Business energy audits CA6
4 Distributor incentives CA6
5 Upstream HVAC and Motors Program CA6
6 Savings by Design CA6
7 Rebate (unspecified) CA6
8 No, not aware of any programs CA7

77 Other programs (SPECIFY) ________ CA6
88 Refused CA7
99 Don’t know CA7

CA6 What type of equipment did you install through this (these) program(s)? [READ RESPONSE CATEGORIES]  X X

1 Indoor lighting CA7
2 Cooling equipment CA7
3 Natural gas equipment, such as water heater, furnace or appliances CA7
4 Insulation or windows CA7
5 Refrigeration CA7
6 Industrial process equipment CA7
7 Greenhouse heat curtains CA7
8 Food service equipment CA7

77 OTHER (specify) CA7
88 Refused CA7
99 Don't Know CA7

CA7
How knowledgeable are you about the energy efficient products that are available and how they’ll perform?  Please give me 
a rating from 1 to 10, where 1 means you aren’t knowledgeable at all, and 10 means you are fully knowledgeable.

X X X

CA7# Rating 1 to 10 CA7A

88 Refused CA7A
99 Don't know CA7A

CA7a
How likely will you be to actively consider energy efficient products when installing or replacing equipment for your business 
in the future? Please give me a rating from 1 to 10, where 10 means you're EXTREMELY likely to consider energy efficient 
products.

X X X

CA7a# Rating 1 to 10 CA8

88 Refused CA8
99 Don't know CA8

CA7L
And using the same 1 to 10 scale, how would you rate your organization’s knowledge of energy savings opportunities for 
lighting? X

# Rating 1 to 10 CA7H
88 Refused CA7H
99 Don't know CA7H
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CA7H
And using the same 1 to 10 scale, how would you rate your organization’s knowledge of energy savings opportunities for 
HVAC systems? X

# Rating 1 to 10 CA8
88 Refused CA8
99 Don't know CA8

CA8
What sources does your company use to gather information about energy saving equipment alternatives and building 
upgrades?

X X X

1 Contractor CA15
2 Friends/Family CA15
3 Newspaper/TV CA15
4 Trade journals, magazines, other periodicals CA15
5 ACEEE (American Council for an Energy Efficient Economy) website or publications CA15
6 Utility web site or publication CA15
7 Call utility or Utility customer service personnel CA15
8 Internet - unspecific (PROBE FOR SPECIFIC WEBSITE) CA15

77 Other (SPECIFY) CA15
88 Refused CA15
99 Don't know CA15

CA15 Over the past 3 years, how would you characterize your company's business outlook?  Would you say it was …  X X

1 Excellent SAT1
2 Good SAT1
3 Fair SAT1
4 Adequate SAT1
8 Poor SAT1

88 Refused SAT1
99 Don’t know SAT1

CA15a Over the next 3 years, how would you characterize your company's business outlook?  Would you say it is … X
1 Excellent AP6
2 Good AP6
3 Fair AP6
4 Adequate AP6
8 Poor AP6

88 Refused AP6
99 Don’t know AP6
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SATISFACTION

 

SAT1
We’d like to get a sense of your satisfaction with the program. Please rate your satisfaction with these 6 factors as  VERY, 
SOMEWHAT or NOT AT ALL satisfied. X  

 

SAT10   Your overall satisfaction with ... the 2004/2005 Express Efficiency program experience
SAT15   Your satisfaction with ... the application process
SAT30   Your satisfaction with  ... the bill savings
SAT40   Your satisfaction with  ... the rebate amount 
SAT55   Your satisfaction with  ... the equipment you purchased and its performance
SAT65   Your satisfaction with  ... rebate turnaround time

1 VERY SAT2
2 SOMEWHAT SAT2
3 NOT AT ALL SAT(10-65)WHY

66 Not Applicable SAT2
77 Open Record SAT2
88 Refused SAT2
99 Don't know SAT2

IF DEL = 1
SAT60 Your satisfaction with amount of lighting after delamping X  

1 VERY SAT2
2 SOMEWHAT SAT2
3 NOT AT ALL SAT(10-65)WHY

77 Open Record SAT2
88 Refused SAT2
99 Don't know SAT2

IF SAT10 THROUGH 65 = 3 FOR ANY
SAT(10-65)WHY Why are you dissatisfied? X  

77 Open Record SAT2

SAT2
Using a scale of 1 to 10, where 1 is not at all ssatisfied and 10 is extremely satisfied, how would you rate your overall 
satisfaction with &UTILITY in general? X  

#SAT2 Rating SAT3
77 Other (verbal characterization) V1
88 Refused V1
99 Don’t know V1

Ask if SAT2 in <4 else skip to V1
SAT3 Why do you say that? X

77 Open/Record Verbatim V1  
88 Refused V1
99 Don’t know V1

ROLE OF CONTRACTORS

V1 Did you use a contractor to install the measures rebated through the 2004/05 &PROGRAM Program?  X X  
1 Yes V5
2 No PE1

99 [DO NOT READ]  Don't know/No Answer PE1

V5 Had you worked with this contractor before participating in the 2004/05 &PROGRAM Program? X X  
1 Yes V40
2 No V40

99 [DO NOT READ]  Don't know/No Answer V40

V40 How important was the input from the contractor you worked with in deciding which specific equipment to install? Was it …  X X  

1 Very important V41
2 Somewhat important V41
3 Not at all important V41

66 They did not have any input. V41
88 Refused V41
99 Don't know V41

V41 Overall, how satisfied are you with your contractor?  Were you… X  
1 Very satisfied PE1
2 Somewhat satisfied V46
3 Not at all satisfied V46

88 Refused PE1
99 Don't Know PE1

V46 What were you dissatisfied with? What could they have done to make you satisfied? X  
77 Open/Record Specifics PE1
88 Refused PE1
99 Don’t know PE1

PROGRAM EFFECTS
 

Next we would like to ask you about your program experience. X X  

PE1

Please rate these 4 factors on your decision to purchase rebated equipment as very, somewhat, or not at all influential.  The 
first/next one is …
PE1A#   Express Efficiency rebate
PE1B#   Contractor         IF V1 = 1
PE1C#   Your [UTILITY] representative
PE1D#   Rising energy bills
PE1E#   Global Warming

1 VERY Influential AP9
2 SOMEWHAT Influential AP9
3 NOT AT ALL Influential AP9
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88 Refused AP9
99 Don’t know AP9

 

PROGRAM AWARENESS
Next, I'd like to ask you about various energy efficiency programs and what influenced your program participation.

 If CA5 = 1 set AP6 = 1; If CA5 = 2 set AP6 = 2; If  CA5 = 3 set AP6 = 8; If CA5 = 4 set AP6 = 5; If CA 5 = 5 set AP6 = 6

AP6

[If CA5 in (1-5) include phrase, "Besides the programs you mentioned earlier,"] Are there programs or resources you are 
aware of that are designed to promote energy efficiency for businesses like yours?  [IF YES] What types of programs can you 
recall? [RECORD ALL MENTIONS] [After each response prompt with “Can you recall any others?”]

  X

1 Express Efficiency AP9
2 SPC / Standard Performance Contracting AP7a
3 20/20 AP7a
4 Flex-your-Power AP7a
5 Distributor incentives AP7a
6 Upstream HVAC and Motors Program AP7a
7 Rebate (unspecified) AP7a
8 Nonresidential Audits or Energy Audits AP7a

77 Other programs (SPECIFY) ________ AP7a
88 Refused AP7a
99 Don’t know AP7a

 ASK IF AP6 NE 1 AND CA5 NE 1 ; ELSE SKIP TO AP9

AP7a

The Express Efficiency  rebate program is a prescriptive rebate program designed for small to medium commercial and 
industrial utility customers.  Have you heard of the Express Efficiency rebate program? (IF NEEDED: where rebates are 
offered by &UTILITY for energy efficient equipment purchases)?

   X

1 Yes AP9
2 No AP1

88 Refused AP1
99 Don't Know AP1

AP9 How did you first learn about the Express Efficiency  rebate program? [ACCEPT MULTIPLES] X X  
1 Energy Audit Program AP10
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP10
3 Respondent approached utility concerning another matter and learned about the program AP10
4 Informed by utility representative AP10
5 Informed by contractor/ESCO/A&E firm/other 3rd party AP10
6 Utility brochure in mail AP10
7 Bill insert AP10
8 Word-of-mouth from friend or co-workers AP10
9 Television, radio, newspaper ad AP10

10 Magazine or trade journal AP10
11 Participation in previous years AP11
12 Manufacturer information/suggestion AP10
13 Community organization such as Chamber of Commerce AP10
14 Respondent called their utility to complain about their electric or gas bill AP10
15 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment 

Center (CTAC )
AP10

16 Seminar or Training Class sponsored by Utility AP10
17 Seminar or Training Class NOT sponsored by Utility AP10
77 Other (SPECIFY) AP10
88 Refused AP10
99 Don’t know AP10

 IF AP9=11 SKIP TO AP11

AP10
What would you say were the main messages of the advertising or information provided to you about the Express Efficiency 
Program? X X  

1 Save energy and money AP11
2 Fall/summer sales/ year end specials AP11
3 Cut your energy costs AP11
4 Improve your bottom line AP11
5 Cash rebates for small and medium-sized business customers AP11
6 Helping business customers make smart choices AP11
7 Save energy / conservation AP11
8 Off-peak energy usage AP11
9 Tips on conserving energy AP11

10 Buy EE appliances AP11
11 Appliance Rebates AP11
77 Other (SPECIFY) ________ AP11
88 Refused AP11
99 Don’t know AP11

ASK IF AP9 NE 4
AP10 Did a utility representative talk to you about the Express Efficiency Program? X

1 Yes AP10A
2 No AP10A

88 Refused AP10A
99 Don't know AP10A

ASK IF AP9 NE 4
AP11 Did a utility representative talk to you about the Express Efficiency Program? X X X

1 Yes AP11a
2 No AP11a

88 Refused AP11a
99 Don't know AP11a

ASK IF AP6a NE 2 AND CA5 NE 2; ELSE SKIP TO AP12

AP11
Are you aware of the Standard Performance Contracting  (SPC) program? [IF NEEDED: where rebates are offered for 
customized energy efficiency upgrades] X X X

1 Yes AP12
2 No AP7e

88 Refused AP7e
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99 Don’t know AP7e

AP11a When did you first become aware of the Express Efficiency program? Would you say… X X X
1 The year 2003 or before AP6a
2 Sometime during the 2004 AP6a
3 Sometime during or after 2005? AP6a

88 Refused AP6a
99 Don’t know AP6a

ASK IF AP6=2 OR AP11=1
AP11b When did you first become aware of the Standard Performance Contracting program? Would you say… X

1 The year 2003 or before AP12
2 Sometime during the 2004 AP12
3 Sometime during or after 2005? AP12

88 Refused AP12
99 Don’t know AP12

ASK IF AP6=1 OR CA5=1 OR AP7A=1  

AP7d
To the best of your knowledge has your company participated in the &UTILITY Express Efficiency program in the last 3 
years?  X

1 Yes AP1
2 No AP10b

77 Other (SPECIFY) AP10b
88 Refused AP10b
99 Don’t know AP10b

AP10b What are the primary reasons that your company has not recently participated in the &UTILITY Express Efficiency program?   X

1 Have not had time AP1
2 Don’t believe it would be worthwhile use of time AP1
3 Not interested in Saving energy AP1
4 Plan to participate soon AP1

77 Other (SPECIFY) AP1
88 Refused AP1
99 Don’t know AP1

AP10b What are the primary reasons that your company has not recently participated in the &Utility Express Efficiency program?  X

1 Have not had time AP11
2 Don’t believe it would be worthwhile AP11
3 Saving energy is not a high priority AP11
4 Already saving as much energy as I can AP11
5 Already have energy savings info/already know about saving energy AP11
6 Received audit service from another firm AP11
7 Plan to participate soon AP11

77 Other (SPECIFY) AP11
88 Refused AP11
99 Don’t know AP11

PROGRAM AWARENESS - OTHER PROGRAMS

AP6a

Aside from Express Efficiency, are there programs or resources you are aware of that are designed to promote energy 
efficiency for businesses like yours?  [IF YES] What types of programs can you recall? [RECORD ALL MENTIONS] [After 
each response prompt with “Can you recall any others?”]

 X X  

1 NOT AWARE OF ANY  
2 SPC / Standard Performance Contracting AP1
3 20/20 AP1
4 Flex-your-Power AP1
5 Distributor incentives AP1
6 Upstream HVAC and Motors Program AP1
7 Rebate (unspecified) AP1
8 Nonresidential Audits or Energy Audits AP20

77 Other programs (SPECIFY) ________ AP1
88 Refused LI1
99 Don’t know AP1

 ASK IF AP6a NE 8; ELSE SKIP TO AP20

AP1

Are you aware of the &UTILITY Energy Audit  program designed especially for commercial and industrial customers? (IF 
NEEDED: where &UTILITY offers energy audit services and recommendations for improving the efficiency of a given 
facility)?

X X X

1 Yes AP20
2 No AP20

88 Refused AP20
99 Don't Know AP20

ASK IF AP6 NE 7; ELSE SKIP TO AP2

AP1

Are you aware of the &UTILITY Energy Audit program designed especially for commercial and industrial customers? (IF 
NEEDED: where &UTILITY offers energy audit services and recommendations for improving the efficiency of a given 
facility)?

X

1 Yes AP2
2 No AP7A

88 Refused AP7A
99 Don't Know AP7A

ASK IF AP6=7 OR AP1=1
AP2 How did you first learn about the Energy Audit program? [ACCEPT MULTIPLES] X

1 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP3
2 Respondent approached utility concerning another matter and learned about the program AP3
3 Informed by Utility Representative AP3
4 Informed by contractor/ESCO/A&E firm/other 3rd party AP3
5 Utility brochure in mail AP3
6 Bill insert AP3
7 Word-of-mouth from friends, family, co-workers AP3
8 Television, radio, newspaper ad AP3

Appendix - C - Express Efficiency Participant - Survey_Program C - 13



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

P
ro

ce
ss

S
up

pl
em

en
ta

l
N

on
P

ar
ts

9 Magazine or trade journal AP3
10 Participation in previous years AP3
11 Manufacturer information/suggestion AP3
12 Community organization such as Chamber of Commerce AP3
13 Respondent called their utility to complain about their electric or gas bill AP3

14
Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment 
Center (CTAC ) AP3

15 Seminar or Training Class sponsored by Utility AP3
16 Seminar or Training Class NOT sponsored by Utility AP3
77 Other (SPECIFY) AP3
88 Refused AP3
99 Don’t know AP3

ASK IF AP2 NOT 5 OR 6

AP3 Do you recall your company receiving Nonresidential Audit program marketing materials through the mail from &UTILITY?  X

1 Yes AP2A
2 No AP2A

88 Refused AP2A
99 Don't Know AP2A

ASK IF AP2 NOT 3 (UTILITY REP)
AP2A Did your {UTILITY} representative discuss the audit program with you? X

1 Yes AP4
2 No AP4

88 Refused AP4
99 Don't know AP4

ASK IF AP6=7 OR AP1=1

AP4
To the best of your knowledge has your company participated in the &UTILITY Nonresidential Audit program in the last 3 
years? X

1 Yes AP6
2 No AP4A

88 Refused AP6
99 Don't know AP6

AP4a What are the primary reasons you have not recently participated in the &UTILITY Energy Audit program?  X
1 Have not had time AP7A
2 Don’t believe it would be worthwhile AP7A
3 Saving energy is not a high priority AP7A
4 Already saving as much energy as I can AP7A
5 Already have energy savings info/already know about saving energy AP7A
6 Received audit service from another firm AP7A
7 Plan to participate soon AP7A

77 SPECIFY AP7A
88 Refused AP7A
99 Don’t know AP7A

ASK IF AP6a NE 3; ELSE SKIP TO AP25

AP20

Have you ever heard of the 20/20 Rebate Program? Each summer the governor of California promotes an energy 
conservation and efficiency program called the “20/20 Rebate program,” Businesses that saved 20% off their electricity bill in 
the summer months as compared to the previous year’s bill qualify for a 20% rebate on their bill.

X X X

1 Yes AP22
2 No AP25

88 Refused AP25
99 Don’t know AP25

AP22
Earlier you mentioned you had heard of the 20/20 program. Did you attempt to get the 20/20 rebate during any of the 
summers from 2003 through 2006? X X X

1 Yes AP23
2 No AP25

88 Refused AP25
99 Don’t know AP25

AP23 During which summer(s) did you attempt the 20 percent reduction? (Multiples Allowed) X X X
1 2003 AP24
2 2004 AP24
3 2005 AP24
4 2006 AP24

88 Refused AP24
99 Don’t know AP24

AP24 In which year(s) were you successful in reducing your electricity bill by 20%?  (Multiples Allowed) X X X
1 2003 AP25
2 2004 AP25
3 2005 AP25
4 2006 AP25

88 Refused AP25
99 Don’t know AP25

Ask if AP6a NE to 4; else skip to AP11
AP25 Are you aware of the Flex Your Power  advertising campaign? X X X

1 Yes AP11
2 No AP26

88 Refused AP26
99 Don’t know AP26

 AP26
Flex Your Power is an energy conservation campaign conducted by the state of California during and after the energy crisis.  
Before this survey, had you ever heard of Flex Your Power? X X X

1 Yes AP11
2 No AP11

88 Refused AP11
99 Don’t know AP11
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ASK if AP6 ne 1; ELSE SKIP TO A7b

AP7a
Are you Aware of the Express Efficiency rebate program? (IF NEEDED: where rebates are offered by &UTILITY for energy 
efficient equipment purchases)? X

1 Yes AP7B
2 No AP11

88 Refused AP11
99 Don't Know AP11

ASK IF AP6=1 OR AP7A=1
AP7b When did you first become aware of the Express Efficiency program? Would you say… X

1 The year 2003 or before AP9
2 Sometime during the 2004 AP9
3 Sometime during or after 2005? AP9

88 Refused AP9
99 Don’t know AP9

ASK IF AP6a ne 6 AND CA5 ne 5 ; ELSE SKIP TO AP90

AP7e

The Upstream HVAC and Motors program is a program that pays rebates to distributors of certain HVAC and motor 
equipment.  Have you heard of the Upstream HVAC and Motors rebate program? (IF NEEDED: where rebates are offered by 
&UTILITY to distributors for certain energy efficient equipment purchases)?

X X X

1 Yes AP90
2 No LI1

88 Refused LI1
99 Don’t know LI1
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ASK IF AP6a=5 OR CA5 = 5 OR AP7e=1

AP90
Earlier you mentioned you had heard of the Upstream HVAC and Motors Program. How did you first learn about the 
Upstream HVAC and Motors program? [ACCEPT MULTIPLES] X X  

1 Energy Audit Program AP100
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP100
3 Respondent approached utility concerning another matter and learned about the program AP100
4 Informed by utility representative AP101
5 Informed by contractor/ESCO/A&E firm/other 3rd party AP100
6 Utility brochure in mail AP100
7 Bill insert AP100
8 Word-of-mouth from friend or co-workers AP100
9 Television, radio, newspaper ad AP100

10 Magazine or trade journal AP100
11 Participation in previous years AP100
12 Manufacturer information/suggestion AP100
13 Community organization such as Chamber of Commerce AP100
14 Respondent called their utility to complain about their electric or gas bill AP100
15 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment 

Center (CTAC )
AP100

16 Seminar or Training Class sponsored by Utility AP100
17 Seminar or Training Class NOT sponsored by Utility AP100
77 Other (SPECIFY) AP100
88 Refused AP100
99 Don’t know AP100

ASK IF AP90 NE 4
AP100 Did a utility representative mention the Upstream HVAC and Motors Program? X X  

1 Yes AP101
2 No AP101

88 Refused AP101
99 Don't know AP101

AP101 When did you first become aware of the Upstream HVAC and Motors program? Would you say… X X  
1 The year 2003 or before AP10A
2 Sometime during the 2004 AP102
3 Sometime during or after 2005? AP10A

88 Refused AP10A
99 Don’t know AP10A

ASK IF AP6=1 OR AP7A=1

AP10a
To the best of your knowledge has your company participated in the &UTILITY Express Efficiency program in the last 3 
years? X

1 Yes AP11
2 No AP10B

88 Refused AP11
99 Don’t know AP11

ASK IF AP6=5 OR AP7e=1

AP10a
Has your organization made purchases from a distributor who has participated in the &UTILITY Upstream HVAC and Motors 
program in the last 3 years? X X  

1 Yes LI1
2 No AP100b

77 Other (SPECIFY) LI1
88 Refused LI1
99 Don’t know LI1

 IF AP10A=2

AP100B
What are the primary reasons that your organization has not made energy efficent equipment purchases from distributors 
who recently participated in the &UTILITY Upstream HVAC and Motors program? X X  

1 Have not had the time LI1
2 Don't believe it would be a worthwhile use of time LI1
3 Not interested in saving energy LI1
4 Plan to participate soon LI1

77 Other (SPECIFY) LI1
88 Refused LI1
99 Don’t know LI1

AP12 How did you first learn about the Standard Performance Contracting program? [ACCEPT MULTIPLES] X
1 Energy Audit Program AP12A
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP12A
3 Respondent approached utility concerning another matter and learned about the program AP12A
4 Contacted by utility rep AP12A
5 Contacted by contractor/ESCO/A&E firm/other 3rd party AP12A
6 Utility brochure in mail AP12A
7 Bill insert AP12A
8 Word-of-mouth from friend or co-workers AP12A
9 Television, radio, newspaper ad AP12A

10 Magazine or trade journal AP12A
11 Participation in previous years AP12A
12 Manufacturer information/suggestion AP12A
13 Community organization such as Chamber of Commerce AP12A
14 Respondent called their utility to complain about their electric or gas bill AP12A
15 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment 

Center (CTAC )
AP12A

16 Seminar or Training Class sponsored by Utility AP12A
17 Seminar or Training Class NOT sponsored by Utility AP12A
77 Other (SPECIFY) AP12A
88 Refused AP12A
99 Don’t know AP12A

ASK IF AP6=2 OR AP11=1

AP12a
To the best of your knowledge has your company participated in the &UTILITY Standard Performance Contracting program 
in the last 3 years? X
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1 Yes AP12C

2 No AP12B
88 Refused AP12C
99 Don’t know AP12C

AP12b
What are the primary reasons that your company has not recently participated in the &UTILITY Standard Performance 
Contracting program?  X

1 Have not had time AP12C

2 Don’t believe it would be worthwhile AP12C
3 Saving energy is not a high priority AP12C
4 Already saving as much energy as I can AP12C
5 Already have energy savings info/already know about saving energy AP12C
6 Received audit service from another firm AP12C
7 Plan to participate soon AP12C

77 Other (SPECIFY) AP12C
88 Refused AP12C
99 Don’t know AP12C

ASK IF AP6=8 or AP1=2,88,99 or AP7a=2,88,99 or AP11 =2,88,99

AP12c
Now that you have been made aware of the programs offered by &UTILITY, would you be interested in receiving further 
information about them? X

1 Yes P0
2 No P0

88 Refused P0
99 Don't know P0

P0 Does the facility at &SERVADDR process or manufacture any products? X
1 Yes P2
2 No LI1

88 Refused LI1
99 Don't know LI1

P2 Since January 2003, have you made any changes to the industrial processing or manufacturing equipment at &SERVADDR? X

1 Yes P3
2 No P33

88 Refused P33
99 Don't know P33

ASK IF P2 = 1; ELSE SKIP TO P33

P3_1 to P3_4
Please describe in detail the types of changes that were made to the industrial processing or manufacturing equipment  
Prompt after each response:  Were there any other changes made to the processing or manufacuturing equipment?  

X

1 Change #1 [Record VERBATIM.] P5
2 Change #2 [Record VERBATIM.] P5
3 Change #3 [Record VERBATIM.] P5
4 Change #4 [Record VERBATIM.] P5

88 Refused
IF ONLY RF GO TO 

P33

99 Don’t Know  
IF ONLY DK GO TO 

P33

P5_1 to P5_4 Please describe the type(s) of &PROCESS_EQUIP1  that was (were) installed? X
77 Record Verbatim P7
88 Refused P7
99 Don’t Know P7

P7_1 to P7_4 Please describe the quantity(s) of &PROCESS_EQUIP1  that was (were) installed? X
77 Record Verbatim P9
88 Refused P9
99 Don’t Know P9

P9_1 to P9_4 Please describe the efficiency level of &PROCESS_EQUIP1  that was (were) installed? X
77 Record Verbatim P9a
99 Refused P9a
99 Don’t Know P9a

P9a_1 to P9a_4 What year did you install the &PROCESS_EQUIP1 X
1 2003 (4 years ago) P9b
2 2004 (3 years ago) P9b
3 2005 (2 years ago) P9b
4 2006 (last year) P9b
5 2007 (this year) P9b

88 Refused P18
99 Don't know P18

P9b_1 to P9b_4 And can you recall which month? X
1 January P18
2 February P18
3 March P18
4 April P18
5 May P18
6 June P18
7 July P18
8 August P18
9 September P18

10 October P18
11 November P18
12 December P18
13 Fall P18
14 Winter P18
15 Spring P18
16 Summer P18
88 Refused P18
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99 Don’t know P18

P18_1 to P18_4 Did you receive a Rebate for the purchase of &PROCESS_EQUIP1?  X
1 Yes P50
2 No P50

88 Refused P50
99 Don’t know P50

END OF LOOP FOR INDIVIDUAL PROCESS EQUIPMENT PURCHA SES
ASK IF P2=1; ELSE SKIP to P33

Comment
Thank you for discussing these Process and manufacturing improvements that you’ve made since January 2003.  Please 
consider all of this equipment together when answering these next questions. X

ASK IF (AP7a=1 or AP6=1) AND P18 not 1; ELSE SKIP t o P52

P50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express 
program information in your decision to install this process equipment? X

1 Very influential P52
2 Somewhat influential P52
3 Not at all influential P52

88 Refused P52
99 Don't know P52

ASK IF (AP11=1 or AP6=2 ) AND P18 not 1; ELSE SKIP TO P33

P52
You mentioned you are aware of the SPC program, how influential was the SPC program or SPC program information in 
your decision to install this process equipment? X

1 Very influential P33
2 Somewhat influential P33
3 Not at all influential P33

88 Refused P33
99 Don't know P33

P33 Does your company have any plans to install any high efficiency  process or manufacturing equipment within the next year? X

1 Yes P37
2 No LI1

88 Refused LI1
99 Don’t Know LI1

P37_1 Please describe the process or manufacturing equipment your company plans to install within the next year. X
77 Record Verbatim P37_2
88 Refused LI1
99 Don’t Know LI1

P37_2 Is there any other process or manufacturing equipment you plan to install within the next year?  [Record Multiple] X
77 Record Verbatim LI1
88 Refused LI1
99 Don’t Know LI1
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LIGHTING EQUIPMENT BATTERY

 In the next section we’ll be discussing the lighting systems at your facility.

LI1

What are the primary types of lighting used at your facility? [DO NOT READ, BUT PROBE TO GET SPECIFIC 
CATEGORIES; RECORD MULTIPLE MENTIONS BY RESPONDENT, AND SAY "ANY OTHERS" UNTIL UP TO 
FOUR HAVE BEEN MENTIONED] X X

1 High Performance T8 LI2
2 T8 fluorescent fixtures (1” diameter bulbs) LI2
3 T10 fluorescent fixtures LI2
4 T12 Fixtures (1.5” diameter bulbs) LI2
5 HID (High Density Discharge) Fixtures, Compact LI3
6 Compact Fluorescent, Screw-in Modular LI3
7 Compact Fluorescent, Hardwire LI3
8 Incandescent LI3
9 Other Fluorescent LI2

10 Fat/Thick Tubes LI2
11 Skinny/Thin Tubes LI2
12 T5 Fixtures (5/8” diameter) LI2
77 Other (PLEASE SPECIFY) LI3
88 Refused LI3
99 Don't know LI3

 
If Linear Fluorescent (LI1 in 1,2,3,4,9,10,11,12)

LI2 Are the ballasts electronic or magnetic? X X
1 Electronic ballasts LI2a
2 Magnetic ballasts LI2a
3 Both LI2a

88 Refused LI3
99 Don't know LI3

LI2a Approximately what percent of the ballasts are dimmable? X X
&PCTDIM Percent LI3

88 Refused LI3
99 Don't know LI3

LI3 How old is the lighting equipment currently in use at your facility? Would you say… X X
1 Less than 5 years old LI4
2 Between 5 and 10 years old LI4
3 Between 10 and 15 years old LI4
4 More than 15 years old LI4

88 Refused LI4
99 Don't know LI4

LI4 How would you describe the condition of lights currently in use at your facility?  X X
1 In poor condition LI6
2 Fair condition, or LI6
3 Good condition LI6

88 Refused LI6
99 Don’t know LI6

LI6 Since January 2004 has anyone at your facility consulted with a contractor concerning the lighting systems? X X
1 Yes LI16a
2 No L17

88 Refused L17
99 Don't know L17

LI6a Did the lighting contractor recommend that you make changes to your lighting systems? X X
1 Yes L17
2 No L17

88 Refused L17
99 Don't know L17
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LI7
Since January 2004 has anyone at your facility consulted with an architect, engineer, designer or energy services 
company concerning the lighting systems? X X

1 Yes LI9
2 No LI9

88 Refused LI9
99 Don't know LI9

Comment
One way that businesses can reduce their energy use is to install more energy efficient equipment.  Since one of the 
factors that influences energy use is the kind of equipment a business has, we would like to ask you about lighting 
equipment purchases you have made since January 2004.

LI9
X

If &Exp_LT_TECH1 ne "" then ask LI9; else skip to L I10
For up to 3 Express Measures ASK LI9 THROUGH LI9D

LI9
Our records indicate that your company installed a &EXP_LT_TECH1 through the Express Efficiency Program, is this 
correct? X X

1 Yes LI9a
2 No Comment

88 Refused Comment
99 Don't know Comment

I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the 
&EXP_LT_TECH1…

LI9a What type of lighting was removed and replaced when you installed &EXP_LT_TECH1 through the Express program? X X
1 High performance T8 (1" diameter bulbs) LI9c
2 T8 fluorescent fixtures (1” diameter bulbs) LI9c
3 T10 fluorescent fixtures LI9c
4 T12 Fixtures (1.5” diameter bulbs) LI9c
5 HID (High Density Discharge) Fixtures, Compact LI9b
6 Compact Fluorescent, Screw-in Modular LI9c
7 Compact Fluorescent, Hardwire LI9c
8 Incandescent LI9c
9 Exit Signs, Compact Fluorescent LI9c

10 Exit Signs, LED LI9c
11 Halogen LI9c
12 Install Reflectors LI9c
13 Electronic Ballast LI9c
14 Magnetic Ballast LI9c
15 Lighting Controls, Time Clock LI9c
16 Lighting Controls, Occupancy Sensor LI9c
17 Lighting Controls, Bypass/Delay Timers LI9c
18 Lighting Controls, Photocell LI9c
19 Other Fluorescent LI9c
20 Fat/Thick Tubes LI9c
21 Skinny/Thin Tubes LI9c
22 T5 Fixtures (5/8” diameter) LI9c
66 Did not replace anything - new equipment Comment
77 Other (PLEASE SPECIFY) LI9c

ASK IF LI9a=5; else skip to LI9c
LI9b Were the HID lamps you removed High Pressure Sodium, Metal Halide, Mercury Vapor or Incandescent? X X

1 High pressure sodium LI9c
2 Metal Halide LI9c
3 Mercury Vapor LI9c
4 Incandenscent LI9c

88 Refused LI9c
99 Don't know LI9c

LI9c Approximately how old were the lights that were removed  and replaced with &EXP_LT_TECH1?  Would you say... X X
1 Less than 5 years old LI9d1
2 Between 5 and 10 years old LI9d1
3 Between 10 and 15 years old LI9d1
4 More than 15 years old LI9d1

88 Refused LI9d1
99 Don't know LI9d1

ASK if &UTILITY in (SDGE, SCG) 

LI9d1
Our records indicate that your company installed the lighting equipment in &MONTH &YEAR through the Express 
Efficiency Program, is this correct? X X

1 Yes COMMENT
2 No LI9d2

88 Refused COMMENT
99 Don't know COMMENT

LI9d2 Approximately which Year and Month was the lighting equipment installed and operating? X X
&DATELI9d2 Record Month and Year COMMENT  

ASK if &UTILITY = PGE or (&UTILITY = SCE and &PROGR AM = Upstream)

 LI9e1
Our records indicate that your company received the rebate for the lighting equipment installed through the Express 
Efficiency Program in &MONTH &YEAR.  When did you install &EXP_LT_TECH1?  An approximation would be fine.

Date Open? COMMENT X X
88 Refused COMMENT
99 Don't know COMMENT

ASK if &UTILITY = SCE and &PROGRAM = Express
LI9f1 In what year did you install &EXP_LT_TECH1? (PROBE FOR BEST GUESS) X X

1 2004 LI9f2
2 2005 LI9f2
3 2006 LI9f2
4 2007 LI9f2

88 Refused COMMENT
99 Don't know COMMENT
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LI9f2 And what month? If they can not recall month, try to get the season. X
1 January COMMENT
2 February COMMENT
3 March COMMENT
4 April COMMENT
5 May COMMENT
6 June COMMENT
7 July COMMENT
8 August COMMENT
9 September COMMENT

10 October COMMENT
11 November COMMENT
12 December COMMENT
13 Fall COMMENT
14 Winter COMMENT
15 Spring COMMENT
16 Summer COMMENT
88 Refused COMMENT
99 Don't know COMMENT
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EUL RETENTION BATTERY

We’d like to ask you about some of the CFLs you’ve installed. 

If CFL =1

Comment

We would like to  get some information about any CFL lamps that you purchased through the EXPRESS Program that 
have either FAILED or BEEN REMOVED.
A FAILED LAMP means that the light does NOT switch on.
A REMOVED LAMP means it has been taken out of it's original location even if it is still working. For example, if you 
were dissatisfied with the bulb, but it could be turned on.

RET10 How many CFL lamps did you INSTALL through the Express Program? X
&RET10 Enter number installed RET30

88 Refused RET30
99 Don’t Know RET30

RET30 How many of the <&RET10> CFL lamps you installed have FAILED OR been REMOVED? X
1 None RET70
2 Enter number, from 1 to <&RET10NO> Comment
3 Enter the percent. Comment

88 Refused RET70
99 Don’t Know RET70

If RET30 in (1,88,99) then skip to RET70
 [READ THE FOLLOWING]

Comment Let’s break down into the number CFL of lamps that failed or were removed.
A failed lamp means the light does not switch on.  A removed lamp  means it has been taken out of its original 
location EVEN if it is still working.  For example: taking out a light during a remodel.

RET40 How many CFL lamps have FAILED? X
IF NEEDED: If the CFL doesn’t allow the lights to switch on, then it has failed. If it fails and it is replaced by something 
else, then it is still considered a failure.
If NUMBER … You showed <&RET30NO> as failed or removed.
If PERCENT … You showed <&RET30PC> as failed or removed.

1 None RET70
2 <&RET40NO> Enter number, from 1 to <&RET30NO> RET50
3 <&RET40PC> Answer given as a percentage RET50

88 Refused RET70
99 Don’t Know RET70

RET50 Can you recall when this failure FIRST occurred? Was it in ...? X
1 Don't read 2003 RET50b
2 2004 RET50b
3 2005 RET50b
4 2006 RET50b
5 2007 RET50b

88 Refused RET55
99 Don’t Know RET55
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RET50b And what month? If they can not recall month, try to get the season. X
1 January RET55
2 February RET55
3 March RET55
4 April RET55
5 May RET55
6 June RET55
7 July RET55
8 August RET55
9 September RET55

10 October RET55
11 November RET55
12 December RET55
13 Spring RET55
14 Summer RET55
15 Fall RET55
16 Winter RET55
88 Refused RET55
99 Don’t Know RET55

If RET40NO NE 1
RET55 Were there other failures that occurred at other times? (does not get asked if only one failed) X

1 Yes RET60
2 No RET70

88 Refused RET70
99 Don’t Know RET60

RET60 Can you recall when the LAST failure occurred? Was it this year or last year?  X
1 2003 RET60b
2 2004 RET60b

88 Refused RET60d
99 Don’t Know RET60d

RET60b And what month? If they can not recall month, try to get the season. X
1 January RET60d
2 February RET60d
3 March RET60d
4 April RET60d
5 May RET60d
6 June RET60d
7 July RET60d
8 August RET60d
9 September RET60d

10 October RET60d
11 November RET60d
12 December RET60d
13 Spring RET62
14 Summer RET62
15 Fall RET62
16 Winter RET62
88 Refused RET62
99 Don’t Know RET62

RET62 Did you replace any of the failed CFLs? X
1 Yes RET64
2 No RET70

88 Refused RET70
99 Don’t Know RET70

RET64 Were they replaced with … [READ LIST]? X
1 Incandescent bulbs RET70
2 CFLs RET66

77 Other – Specify RET70
88 Refused RET70
99 Don’t Know/Unable to determine RET70

RET66 How many of the failed CFL lamps were replaced under warranty? (not relevant if RET64 = incan) X
1 None RET80
2 Enter number given. RET80
3 Enter percent given. RET80

88 Refused RET80
99 Don’t Know RET80

If RET30NO <>RET40NO & RET30PC <>100
Comment Let’s now talk about CFL lamps that you installed throgh the program and have been REMOVED. 

RET80 Can you recall in which year you removed these CFLs you installed through the program? Was it in …?
1 Don't read 2003 RET80b X
2 2004 RET80b
3 2005 RET80b
4 2006 RET80b
5 2007 RET80b

88 Refused RET82
99 Don’t Know RET82

RET80b And what month? If they can not recall month, try to get the season. X
1 January RET80d
2 February RET80d
3 March RET80d
4 April RET80d
5 May RET80d
6 June RET80d
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7 July RET80d
8 August RET80d
9 September RET80d

10 October RET80d
11 November RET80d
12 December RET80d
13 Spring RET80d
14 Summer RET80d
15 Fall RET80d
16 Winter RET80d
88 Refused RET80d
99 Don’t Know RET80d

RET80d And can you recall why they were removed? Was it… [READ LIST]? X
1 Not bright enough RET82
2 Too bright RET82
3 Do not like the color RET82
4 Makes a buzzing sound RET82
5 Takes time to start up RET82
6 Do not like the way it looks RET82
7 Radio interference RET82

77 Other - Record Answer RET82
88 Don't know RET82
99 Refused RET82

X
RET82 What did you do with the lamps you removed?  [ACCEPT MULTIPLES]

1 Threw in trash RET85
2 Storage RET85
3 Returned RET85
4 Gave away RET85
5 Other – RECORD VERBATIM RET85

99 Don’t know RET85
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RET85 Were there other removals that occurred at a later date? X
1 Yes RET90
2 No RET92

88 Refused RET92
99 Don’t Know RET92

RET90 Can you recall when the LAST removal occurred? Was it this year or last year? X
1 2003 RET90b
2 2004 RET90b

88 Refused RET90d
99 Don’t Know RET90d

RET90b And what month? If they can not recall month, try to get the season. X
1 January RET90d
2 February RET90d
3 March RET90d
4 April RET90d
5 May RET90d
6 June RET90d
7 July RET90d
8 August RET90d
9 September RET90d

10 October RET90d
11 November RET90d
12 December RET90d
13 Spring RET90d
14 Summer RET90d
15 Fall RET90d
16 Winter RET90d
88 Refused RET90d
99 Don’t Know RET90d

RET90d And can you recall why they were removed? Was it… [READ LIST]? X
1 Not bright enough RET82
2 Too bright RET82
3 Do not like the color RET82
4 Makes a buzzing sound RET82
5 Takes time to start up RET82
6 Do not like the way it looks RET82
7 Radio interference RET82

77 Other - Record Answer RET82
88 Don't know RET82
99 Refused RET82

RET92 Did you replace any of the removed CFLs?
1 Yes RET94 X
2 No LI41

88 Refused LI41
99 Don’t Know LI41

RET94 Were they replaced with …[READ LIST]? X
1 Incandescent bulbs LI41
2 CFLs LI41
3 Other - SPECIFY LI41

99 Don’t Know/Unable to determine LI41

END EUL RETENTION BATTERY

LI41
On a scale of 1-10, with 1 being *NOT AT ALL* Influential and 10 being *EXTREMELY* Influential, how influential was 
the Express Efficiency program rebate or cash incentive on your decision to install the rebated lighting equipment? X X

&NUMLI41 Rating from 1 to 10 LI42
88 Refused LI42
99 Don't know LI42
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LI42 If the rebate or cash incentive did not exist, which of the following best describes what you would have purchased… X X

1 You would not have purchased new lighting Comment
2 You would have purchased fewer new lights or less new lighting equipment LI43
3 You would have purchased the same quantity of lighting equipment as you did through the program LI43

88 Refused LI43
99 Don't know LI43

LI43
Consider the lights you would likely have purchased if the rebate or cash incentive did not exist, would these lights 
have been…

X X

1 Less efficient than the lights we just discussed LI44
2 Standard efficiency lights or the least expensive alternative available LI44
3 The same high efficiency lights as you purchased through the program LI44

88 Refused LI44
99 Don't know LI44

LI44 If the rebate or cash incentive did not exist, would you have installed the rebated lighting equipment… X X

1 at the same time Comment
2 Within 1 year Comment
3 More than 1 year later Comment

88 Refused Comment
99 Don't know Comment

END EXPRESS MEASURE LOOP
READ COMMENT IF EXPRESS LIGHTING PARTICIPANT

Comment
Thank you for discussing the new lighting equipment that you installed through the Express Efficiency Program.  Next, 
I would like to discuss any lighting equipment you might have installed OUTSIDE the Express Efficiency program…

LI10
X X X

ASK ALL

LI10

Since January 2004, have you made any (other) changes in indoor lighting equipment at &SERV_ADDR other than the 
routine replacement of burned out bulbs? This would include changes to fixtures or ballasts, and the addition of 
reflectors or lighting controls. X X X

1 Yes LI11
2 No LI33

88 Refused LI33
99 Don't know LI33

LI11

What type of fixtures, ballasts, or lighting controls were installed as part of this lighting retrofit? [SELECT ALL THAT 
APPLY, AFTER EACH RESPONSE, PROMPT WITH,] Did you install any other reflectors, lighting controls, or lighting 
fixtures since January 2004?” [ SELECT ALL THAT APPLY ] [DO NOT READ]

LIGHT_TECH1B
X X X

1 High performance T8 fluorescent fixtures (1” diameter bulbs) Fixtures
2 T8 fluorescent fixtures (1” diameter bulbs) Fixtures
3 T10 fluorescent fixtures Fixtures
4 T12 Fixtures (1.5” diameter bulbs) Fixtures
5 HID (High Density Discharge) Fixtures, Compact Fixtures
6 Compact Fluorescent, Screw-in Modular Lamps
7 Compact Fluorescent, Hardwire Lamps
8 Incandescent Lamps
9 Exit Signs, Compact Fluorescent Fixtures

10 Exit Signs, LED Fixtures
11 Halogen Fixtures
12 Install Reflectors Reflectors
13 Electronic Ballast Ballasts
14 Magnetic Ballast Ballasts
15 Lighting Controls, Time Clock Timers
16 Lighting Controls, Occupancy Sensor Sensors
17 Lighting Controls, Bypass/Delay Timers Timers
18 Lighting Controls, Photocell Photocells
19 Other Fluorescent Fixtures
20 Fat/Thick Tubes Fixtures
21 Skinny/Thin Tubes Fixtures
22 T5 Fixtures (5/8” diameter) Fixtures
77 Other (PLEASE SPECIFY) -
88 Refused -
99 Don't Know -

If LIGHT_TECH1B = 6 CFL_FLAG = 1
For the first three lighting measures mentioned, lo op through to (and including) LI29.  Prioritize CFLs  and 
linear fluorescents
ASK If &LIGHT_TECH1 in (1, 2, 3, 4, 19, 20, 21, 22)  ; ELSE SKIP TO LI17

LI14
Regarding &LIGHT_TECH1 how long are the fluorescent tubes, 2 feet, 4 feet, 6 feet, or 8 feet long?[IF MULTIPLE 
LENGTHS ENTER IN “OTHER SPECIFY” CATEGORY]  X

1 2 feet LI15
2 4 feet LI15
3 6 feet LI15
4 8 feet LI15

77 Other - SPECIFY LI15
88 Refused LI15
99 Don't know LI15

ASK If &LIGHT_TECH1 in (1, 2, 3, 4, 19, 20, 21, 22)  ; ELSE SKIP TO LI17

LI15
 How many fixtures were retrofitted or replaced as part of the installation of &LIGHT_TECH1? [PROBE FOR AT 
LEAST A ROUGH NUMBER!]  X

&NUMF Number of fixtures LI16
88 Refused LI16
99 Don't know LI16

ASK If &LIGHT_TECH1 in (1, 2, 3, 4, 19, 20, 21, 22)  ; ELSE SKIP TO LI17
LI16 Regarding &LIGHT_TECH1 on average how many lamps are there per associated fixture?  X

1 Number LIHB
77 Other (SPECIFY) LIHB
88 Refused LIHB
99 Don’t Know LIHB
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ASK If &LIGHT_TECH1 in (1, 2, 3, 4, 19, 20, 21, 22)  ; ELSE SKIP TO LI17
LIHB Were these lights installed on a ceiling of 15 feet or higher?  X

1 Yes LI17
2 No LI17

88 Refused LI17
99 Don't know LI17

ASK IF LIGHT_TECH1=5 ; ELSE SKIP TO LI18
LI17 Were the HID lamps you installed High Pressure Sodium, Metal Halide, Mercury Vapor or Incandescent? X X X

1 High pressure sodium LI19
2 Metal Halide LI19
3 Mercury Vapor LI19
4 Incandescent LI19

88 Refused LI19
99 Don't know LI19

LI17a ASK IF &LIGHT_TECH1=14 ; ELSE SKIP TO LI18  
1 Why did you purchase magnetic ballasts instead of electronic ballasts? CFL_1 X
1 Didn't know they were interchangeable CFL_1
2 Did not know about electronic ballasts CFL_1
3 Electronic ballasts are more expensive CFL_1
4 Electronic ballasts would not be compatible? CFL_1

77 Other (specify) CFL_1
88 Refused CFL_1
99 Don't know CFL_1

ASK ALL LIGHTING ADOPTERS
LI19 In what year did you install LIGHTING_TECH1? (PROBE FOR BEST GUESS)  

1 2004 LI20
2 2005 LI20
3 2006 LI20
4 2007 LI20

88 Refused LI23
99 Don't know LI23

LI20 And can you recall which month? If you can not get month, try to get the season.  
1 January CFL1_A
2 February CFL1_A
3 March CFL1_A
4 April CFL1_A
5 May CFL1_A
6 June CFL1_A
7 July CFL1_A
8 August CFL1_A
9 September CFL1_A

10 October CFL1_A
11 November CFL1_A
12 December CFL1_A
13 Fall CFL1_A
14 Winter CFL1_A
15 Spring CFL1_A
16 Summer CFL1_A
88 Refused CFL1_A
99 Don't know CFL1_A

ASK IF &LIGHT_TECH1 = 6 ; ELSE SKIP TO LI18
CFL_1 Where did you purchase the CFL(s) installed in your  facility?  [ACCEPT MULTIPLES] X

1 Home Depot CFL_2
2 Costco CFL_2
3 Orchard Supply Hardware CFL_2
4 ACE Hardware CFL_2
5 Lowe’s CFL_2
6 Long’s CFL_2
7 SaveMart CFL_2
8 K-Mart CFL_2
9 Sam’s Club CFL_2

10 Smart & Final CFL_2
11 Albertson’s CFL_2
12 Yardbirds Home Center CFL_2
13 Fry’s Electronics CFL_2
14 True Value CFL_2
76 CONTRACTOR INSTALLED CFL_2
77 OTHER [Specify:] CFL_2
88 Refused CFL_2
99 Don't know CFL_2

Ask if  LI11 = 6

CFL_1a Where did you purchase the CFLs that were installed OUTSIDE the Express Efficiency program?  [ACCEPT 
MULTIPLES] X X

1 Home Depot CFL_2
2 Costco CFL_2
3 Orchard Supply Hardware CFL_2
4 ACE Hardware CFL_2
5 Lowe’s CFL_2
6 Long’s CFL_2
7 SaveMart CFL_2
8 K-Mart CFL_2
9 Sam’s Club CFL_2

10 Smart & Final CFL_2
11 Albertson’s CFL_2
12 Yardbirds Home Center CFL_2
13 Fry’s Electronics CFL_2
14 True Value CFL_2
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76 CONTRACTOR INSTALLED CFL_2
77 OTHER [Specify:] CFL_2
88 Refused CFL_2
99 Don't know CFL_2
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CFL_2 Did the CFL's have a sticker indicating a &UTILITY instant rebate? X X X
1 Yes CFL_QTY
2 No CFL_QTY

88 Refused CFL_QTY
99 Don't know CFL_QTY

CFL_QTY Approximately how many CFL bulbs have you purchased since January 2004? X
&CFL_QTY Enter number installed. CFL24

88 Refused CFL24
99 Don’t Know CFL24

If CFL_QTY <>0
CFL_3 Were all the CFLs installed or were some of them placed in storage for later use? X X X

1 All installed CFL24
2 Some installed CFL_4
3 Some in storage CFL_4
4 All in storage CFL_5

88 Refused CFL24
99 Don’t Know CFL24

IF CFL_3 = 2
CFL_4 What percentage were installed? X X X

77 Open Record CFL_24
88 Refused CFL_24
99 Don't know CFL_24

IF CFL_3 = 2 OR 3
CFL_5 Why were they put in storage? X X X

77 Open Record CFL_24
88 Refused CFL_24
99 Don't know CFL_24

IF CFL_3 = 1 OR 2
CFL24 When you bought your CFLs, what kind of lamp did you replace? [ALLOW MULTIPLES] X X

1 Incandescent LI18
2 CFLs LI18
3 HID LI18
4 Mercury vapor LI18
5 Other [SPECIFY} LI18

88 Refused LI18
99 Don’t Know LI18

ASK IF &LIGHT_TECH1 = 8; ELSE SKIP TO LI14
LI11a Why did you choose to install incandescent lights instead of screw-in modular compact fluorescent bulbs? X

1 Don't like the color of the light from CFLs LI11b
2 Didn't think about buying CFLs LI11b
3 Don't like the buzzing/noise made from CFLs LI11b
4 Incandescent bulbs are cheaper LI11b

77 Other.  SPECIFY LI11b
88 Refused LI11b
99 Don't know LI11b

ASK IF &LIGHT_TECH1 = 2; ELSE SKIP TO LI11b
LI11b Why did you choose to install T8 fluorescent fixutres instead of high performance T8 fixtures? X

1 Did not know there were high performance T8 fixtures LI11c
2 High performance T8s were more expensive LI11c
3 Regular T8 fixtures were cheaper LI11c
4 Salesperson guided me towards regular T8 fluorescent fixtures LI11c

77 Other.  SPECIFY LI11c
88 Refused LI11c
99 Don't know LI11c

 ASK IF  LI11 < 88
ASK IF LIGHT_TECH1 in >77

LI18

Regarding LIGHT_TECH1 how many &LIGHT_TECH1B did you install? [RECORD NUMBER][PROBE: IMPORTANT 
THAT WE GET AT LEAST A ROUGH ESTIMATE OF THE NUMBER OF FIXTURES, LAMPS, SENSORS, 
BALLASTS, OR OTHER UNITS DESCRIBED BY THE RESPONDENT]  X X

&NUMLI18 Number of &LIGHT_TECH1 LI19
88 Refused LI19
99 Don't know LI19

 
ASK ALL LIGHTING ADOPTERS

LI19 In what year did you install LIGHTING_TECH1? (PROBE FOR BEST GUESS)  X X
1 2004 LI20
2 2005 LI20
3 2006 LI20
4 2007 LI20

88 Refused LI23
99 Don't know LI23

LI20 And can you recall which month? If you can not get month, try to get the season.  X X
1 January LI23
2 February LI23
3 March LI23
4 April LI23
5 May LI23
6 June LI23
7 July LI23
8 August LI23
9 September LI23

10 October LI23
11 November LI23
12 December LI23
13 Fall LI23

Appendix - C - Express Efficiency Participant - Survey_Lighting C - 29



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

P
ro

ce
ss

S
up

pl
em

en
ta

l N
on

P
ar

ts

14 Winter LI23
15 Spring LI23
16 Summer LI23
88 Refused LI23
99 Don't know LI23

Ask if CFL_2 not 1; ELSE SKIP TO L24
LI23 Did you receive a rebate for the purchase of the &LIGHTING_TECH1?  X X X

1 Yes L24
2 No L24

88 Refused L24
99 Don't know L24

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the 
&LIGHT_TECH1… X X X

L24 What type of lighting was removed and replaced when you installed &LIGHT_TECH1?
1 High performance T8 (1" diameter bulbs) LI25
2 T8 fluorescent fixtures (1” diameter bulbs) LI25
3 T10 fluorescent fixtures LI25
4 T12 Fixtures (1.5” diameter bulbs) LI25
5 HID (High Density Discharge) Fixtures, Compact LI25
6 Compact Fluorescent, Screw-in Modular LI25
7 Compact Fluorescent, Hardwire LI25
8 Incandescent LI25
9 Exit Signs, Compact Fluorescent LI25

10 Exit Signs, LED LI25
11 Halogen LI25
12 Install Reflectors LI25
13 Electronic Ballast LI25
14 Magnetic Ballast LI25
15 Lighting Controls, Time Clock LI25
16 Lighting Controls, Occupancy Sensor LI25
17 Lighting Controls, Bypass/Delay Timers LI25
18 Lighting Controls, Photocell LI25
19 Other Fluorescent LI25
20 Fat/Thick Tubes LI25
21 Skinny/Thin Tubes LI25
22 T5 Fixtures (5/8” diameter) LI25
66 NOTHING, EQUIPMENT WAS ONLY ADDED, NOT REPLACED LI25
77 Other (PLEASE SPECIFY) LI25

ASK IF LI24=5 ; ELSE SKIP TO LI26
LI25 Were the HID lamps you removed High Pressure Sodium, Metal Halide, Mercury Vapor or Incandescent?  X

1 High pressure sodium LI26
2 Metal Halide LI26
3 Mercury Vapor LI26
4 Incandenscent LI26

88 Refused LI26
99 Don't know LI26

LI26
Approximately how old were the lights that were removed/replaced by the lighting equipment we just discussed?  
Would you say… X X X

1 Less than 5 years old LI50
2 Between 5 and 10 years old LI50
3 Between 10 and 15 years old LI50
4 More than 15 years old LI50

88 Refused LI50
99 Don't know LI50

LI50
How influential was the Express program or Express program information in your decision to install high efficiency 
lighting? X X X

1 Very influential Comment
2 Somewhat influential Comment
3 Not at all influential Comment

88 Refused Comment
99 Don't know Comment

END LIGHTING MEASURE LOOP

Comment
Thank you for discussing each lighting purchase that you’ve made since January 2004.  Please consider all of those 
lighting purchases when answering these next questions. LI30 X X

Comment
Thank you for discussing each lighting purchase that you’ve made since January 2004.  Please consider all of those 
lighting purchases when answering these next questions.

LI30

ASK IF (AP11=1 or AP6=2 ) AND LI23 NOT EQUAL to 1; ELSE SKIP TO LI33

LI52
You mentioned you are aware of the SPC program, how influential was the SPC program or SPC program information 
in your decision to install this lighting equipment? X

1 Very influential L33
2 Somewhat influential L33
3 Not at all influential L33

88 Refused L33
99 Don't know L33

ASK IF LI10 = 1 X
ASK IF LI10=1 or LI9=1 (for any Express Lighting Me asure); ELSE SKIP TO CL1 X X

LI30
Considering all of the lighting changes we just discussed, approximately what percentage of the facility’s lighting was 
affected by those changes? X X X

% Percent OCC1
88 Refused OCC1
99 Don't know OCC1

LI33 Does your company have any plans to install high efficiency  lighting equipment within the next year? X
1 Yes LI37
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2 No CL1
88 Refused CL1
99 Don’t Know CL1

LI33a Does your company have any plans to install new lighting equipment within the next year? X
1 Yes L33b
2 No OCC1

88 Refused OCC1
99 Don’t Know OCC1

LI33b Do you plan to install standard efficiency or high efficiency lighting? X
1 Standard LI37a
2 High efficiency LI37a

66 Other LI37a
88 Refused OCC1
99 Don't know OCC1

LI37

Please describe the high efficiency lighting equipment your company plans to install within the next year.   [Record 
Multiple] PROMPT  AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install 
within the next year?” X

1 High performance T8 fluorescent fixtures (1” diameter bulbs) CL1
2 T8 fluorescent fixtures (1” diameter bulbs) CL1
3 T10 fluorescent fixtures CL1
4 T12 Fixtures (1.5” diameter bulbs) CL1
5 HID (High Density Discharge) Fixtures, Compact CL1
6 Compact Fluorescent, Screw-in Modular CL1
7 Compact Fluorescent, Hardwire CL1
8 Incandescent CL1
9 Exit Signs, Compact Fluorescent CL1

10 Exit Signs, LED CL1
11 Halogen CL1
12 Install Reflectors CL1
13 Electronic Ballast CL1
14 Magnetic Ballast CL1
15 Lighting Controls, Time Clock CL1
16 Lighting Controls, Occupancy Sensor CL1
17 Lighting Controls, Bypass/Delay Timers CL1
18 Lighting Controls, Photocell CL1
19 Other Fluorescent CL1
20 Fat/Thick Tubes CL1
21 Skinny/Thin Tubes CL1
22 T5 Fixtures (5/8” diameter) CL1
77 Other (PLEASE SPECIFY) CL1
99 Don’t know CL1

LI37a
Please describe the lighting equipment your company plans to install within the next year.   [Record Multiple] PROMPT  
AFTER EACH RESPONSE WITH “Is there any other equipment you plan to install within the next year?” X

1 High performance T8 fluorescent fixtures (1” diameter bulbs) OCC1
2 T8 fluorescent fixtures (1” diameter bulbs) OCC1
3 T10 fluorescent fixtures OCC1
4 T12 Fixtures (1.5” diameter bulbs) OCC1
5 HID (High Density Discharge) Fixtures, Compact OCC1
6 Compact Fluorescent, Screw-in Modular OCC1
7 Compact Fluorescent, Hardwire OCC1
8 Incandescent OCC1
9 Exit Signs, Compact Fluorescent OCC1

10 Exit Signs, LED OCC1
11 Halogen OCC1
12 Install Reflectors OCC1
13 Electronic Ballast OCC1
14 Magnetic Ballast OCC1
15 Lighting Controls, Time Clock OCC1
16 Lighting Controls, Occupancy Sensor OCC1
17 Lighting Controls, Bypass/Delay Timers OCC1
18 Lighting Controls, Photocell OCC1
19 Other Fluorescent OCC1
20 Fat/Thick Tubes OCC1
21 Skinny/Thin Tubes OCC1
22 T5 Fixtures (5/8” diameter) OCC1
77 Other (PLEASE SPECIFY) OCC1
99 Don’t know OCC1

OCCUPANCY SENSORS
If LI11 = 16 or &EXP_LT_TECH1 = Occupancy Sensor th en skip to OCC2

OCC1 Do you have occupancy sensors at your facility? X X X
1 Yes OCC2
2 No EX1

88 Refused EX1
99 Don't know EX1

OCC1b What type do you have?  X
1 Ceiling mounted OCC2
2 Wall mounted OCC2
3 Wall Box OCC2

77 Other OCC2
88 Refused OCC2
99 Don't know OCC2

ASK IF OCC1 = 2; ELSE SKIP TO OCC2  
OCC11 Are you aware that installing occupancy sensors could save your company money on your electricity bill? X

1 Yes OCC12
2 No OCC13
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88 Refused OCC12
99 Don't know OCC12

ASK IF OCC11 IN (1, 88, 99)
OCC12 Do you have plans to install occupancy sensors in the future? X

1 Yes RFL1
2 No OCC13
3 Refused RFL1
4 Don't know RFL1

ASK IF OCC11 = 2 OR OCC12 = 2; ELSE SKIP TO EX1

OCC13
IF OCC11 = 2, THEN READ "Given this information, is there any reason why you would not install occupancy 
sensors?"  IF OCC 12 = 2, THEN READ "Why not?" X

1 Capital costs are too high RFL1
2 Not worth the hassle RFL1
3 Too hard to install RFL1
4 Don't know enough about them to know whether I would or would not install them RFL1

77 Other (RECORD) RFL1
88 Refused RFL1
99 Don't know RFL1

OCC2
Earlier you mentioned you purchased Occupancy Sensors. What percentage of your lights have occupancy controls on 
them? X X X

&OCCPerc Record percent OCC5
88 Refused OCC5
99 Don't know OCC5

OCC5 Before Occupancy Sensors were installed, how many hours were the lights  in operation? X X X
&OCCHRB Record number OCC6

88 Refused OCC6
99 Don't know OCC6

OCC6 After controls were installed, how many hours were the lights  in operation? X X X
&OCCHRA Record number EX1

88 Refused EX1
99 Don't know EX1

REFLECTORS
If LI11=12 skip to OCC2

RFL1 Do you currently have any reflectors or flood lamps in your facility?  
1 Yes RFL2 X
2 No EX1

88 Refused EX1
99 Don't know EX1

ASK IF REF1 = 1; ELSE SKIP TO REF3
RFL2 What type do you have? X

1 Incandenscent RFL3
2 CFL HAL1

77 Other. Specify RFL3
88 Refused RFL3
99 Don't know RFL3

 
RFL3 Are you aware that installing CFL reflectors could save your company money on your electricity bill? X

1 Yes RFL4
2 No RFL5

88 Refused RFL5
99 Don't know RFL5

ASK IF REF3 IN (2, 88, 99)
RFL4 Do you have plans to install CFL reflectors? X

1 Yes HAL1
2 No RFL5
3 Refused HAL1
4 Don't know HAL1

ASK IF REF3 IN (2, 99) OR REF4 = 2
RFL5 IF REF3 IN (2,99) , THEN READ "Given this information, is there any reasons why you would not install CFL reflectors?"  IF REF4 = 2, THEN READ "Why not?"X

1 Capital costs are too high HAL1
2 Not worth the hassle HAL1
3 Too hard to install HAL1
4 Don't know enough about them to know whether I would or would not install them HAL1

77 Other (RECORD) HAL1
88 Refused HAL1
99 Don't know HAL1

METAL HALIDES/FLOOD LAMPS
HAL1 Do you currently have any standard metal halide or mercury vapor lamps in your facility?  X

1 Yes HAL2
2 No  EX1

88 Refused  EX1
99 Don't know  EX1

ASK IF REF1 = 1; ELSE SKIP TO REF3
HAL2 What primarily is the wattage of these lamps? X

&HAL2 Record Answer HAL3
88 Refused HAL3
99 Don't know HAL3

HAL3 Are you aware that installing pulse start metal halide lamps could save your company money on your electricity bill? X
1 Yes HAL4
2 No HAL4

88 Refused HAL4
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99 Don't know HAL4

ASK IF HAL3 IN (2, 88, 99)
HAL4 Do you have plans to install pulse start metal halide lamps in your facility? X

1 Yes EX1
2 No HAL5
3 Refused EX1
4 Don't know EX1

ASK IF REF3 IN (2, 99) OR REF4 = 2

HAL5
IF REF3 IN (2,99) , THEN READ "Given this information, is there any reasons why you would not install CFL 
reflectors?"  IF REF4 = 2, THEN READ "Why not?" X

1 Capital costs are too high EX1
2 Not worth the hassle EX1
3 Too hard to install EX1
4 Don't know enough about them to know whether I would or would not install them EX1

77 Other (RECORD) EX1
88 Refused EX1
99 Don't know EX1

EXIT SIGNS
If LI11 in (9, 10) or &EXP_LT_TECH1 = LED Exit Sign s then skip to EX5

EX1 Approximately,  how many exit signs are present at your facility? X X X
&NUMEX Record number EX5

88 Refused DEL1
99 Don't know DEL1

EX5 What kind of exit signs are present at your facility? (Read list, accept multiples) X X X
1 Incandescent DEL1
2 CFL DEL1
3 LED DEL1

77 Other (specify) DEL1
88 Refused DEL1
99 Don't know DEL1

EX6 Why did you choose these types of exit signs? X
1 Did not know about other types CL1a
2 Best value for price CL1a
3 Use less energy CL1a

77 Other CL1a
88 Refused CL1a
99 Don't know CL1a

DELAMPING

IF DEL = 1
DEL5 Is the amount of lighting better, worse, or the same than before your delamping job? X X

1 Better COOLING
2 Worse DEL11
3 Same COOLING

88 Refused COOLING
99 Don’t know COOLING

DEL11 Did you install additional lighting equipment to increase the amount lighting? X X
1 Yes COOLING
2 No COOLING

88 Refused COOLING
99 Don’t know COOLING
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COOLING EQUIPMENT BATTERY

 Now we would like to discuss your cooling equipment.

CL1 What type of equipment is used to cool this facility? (allow multiples) X X
1 No A/C R1

Split system 
(two components; compressor is separate from the supply air fan, air conditioner, or heat pump)
Packaged systems 
(one component; rooftop units)
Package Terminal A/C or Heat Pump
(e.g., Hotel/Motel units)
Evaporative coolers 
(swamp coolers)
Water Chiller 
(Central plant)
Individual A/C or Heat Pump Units  (e.g., Unitary Equipment, Central A/C with multiple units, single unit for small business)

NOTE:(ask if split or package system)
77 Other (Specify) CL2
88 Refused CL2
99 Don’t Know CL2

Ask if more than one answer for CL1; else skip to C L2
CL1a What is the primary type of equipment is used to cool this facility? (ONLY One) X X

1 No A/C R1
Split system 
(two components; compressor is separate from the supply air fan, air conditioner, or heat pump)
Packaged systems 
(one component; rooftop units)
Package Terminal A/C or Heat Pump
(e.g., Hotel/Motel units)
Evaporative coolers 
(swamp coolers)
Water Chiller 
(Central plant)
Individual A/C or Heat Pump Units  (e.g., Unitary Equipment, Central A/C with multiple units, single unit for small business)

NOTE:(ask if split or package system)
77 Other (Specify) CL2
88 Refused CL2
99 Don’t Know CL2

If CL1 ^= 1 and &CL_TECH1 <>1

CL2
How would you describe the condition of the primary cooling equipment currently in use at your facility?  Would you say the 
cooling equipment is in ...  X X

1 In poor condition CL3
2 Fair condition CL3
3 Good condition CL3

88 Refused CL3
99 Don't know CL3

CL3 How old is this cooling equipment currently in use at your facility? Would you say… X X
1 Less than 5 years old CL4
2 Between 5 and 10 years old CL4
3 10 to 20 years old CL4
4 more than 20 years old CL4

88 Refused CL4
99 Don't know CL4

CL4 What is the primary fuel used by this cooling equipment? X X
1 Electricity CL5
2 Natural Gas CL5
3 Both Electricity and Gas CL5
4 Other (PLEASE SPECIFY) CL5
8 Refused CL5
9 Don’t Know CL5

CL5 Does the cooling system include an economizer? X X
1 Yes CL6
2 No CL6

88 Refused CL6
99 Don't know CL6

CL6 Since January 2004 has anyone at your facility consulted with a contractor concerning the cooling systems? X
1 Yes CL6a
2 No CL7

88 Refused CL7
99 Don't know CL7

CL6a Did the contractor recommend that you make changes to your cooling systems? X
1 Yes CL7
2 No CL7

88 Refused CL7
99 Don't know CL7

CL7
Since January 2004 has anyone at your facility consulted with an architect, engineer, designer or energy services company 
concerning the cooling systems? X

1 Yes CL8
2 No CL8

88 Refused CL8
99 Don't know CL8

5

CL2

2

3

CL2

CL2

CL2

CL2

CL2

CL24

6

7

4

5

2 CL2

3 CL2

7
CL2

6 CL2

CL2
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ASK IF EXPRESS OR UPSTREAM COOLING PARTICIPANT
ASK CL8 THROUGH CL8c FOR UP TO THREE EXPRESS OR UPS TREAM MEASURES

If &Program = EXPRESS and &CL_TECH1 = 1

CL8 Our records indicate that your company installed a &EXP_CL_TECH1 through the Express Efficiency Program, is this correct? X X
1 Yes Comment
3 No CL9

88 Refused CL9
99 Don't know CL9

IF &PROGRAM=UPSTREAM

CL80
Our records show that you installed a &EXP_CL_TECH1 in &CL_REB_DATE. Are you aware that the &EXP_CL_TECH1 you 
purchased in &YEAR was discounted through the &UTILITY Upstream HVAC and Motors program?  X X

1 Yes Comment
2 Yes, knew it was discounted but not the name of the program. Comment
3 Yes, installed but did not know about the program. Comment
4 No CL9

88 Refused CL9
99 Don't know CL9

Comment
I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the 
&EXP_CL_TECH1 through the &Program… X X

CL8a What type of cooling equipment was removed and replaced when you installed &EXP_CL_TECH1 through the &Program? X X
1 Split system air conditioners (Two components: compressor is separate from the supply air fan) CL8b
2 Packaged air conditioning systems (one component) CL8b
3 Package Terminal A/C (e.g., Hotel/Motel units) CL8b
4 Remote Condensing Unit CL8b
5 Evaporative coolers (swamp coolers) CL8b
6 Water Chiller(s) CL8b
7 Evaporative Condenser CL8b
8 Cooling Tower CL8b
9 Adjustable Speed Drives CL8b

10 Energy Management System CL8b
11 Reflective Window Film CL8b
12 HVAC Controls: Bypass Timer CL8b
13 HVAC Controls: Time Clock CL8b
14 HVAC Controls: Set-Back Programmable Thermostat CL8b
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System CL8b
16 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) Note: Ask oif 

split or package system)
CL8b

17 Window/Wall Air-Conditioning Units CL8b
66 NOTHING, EQUIPMENT ADDED NOT REPLACED CL9
77 Other (SPECIFY) CL8b
88 Refused CL9
99 Don't know CL9

CL8b How would you describe the condition of cooling equipment that was removed and replaced?  Was it… X X
1 Inoperable (broken) CL8c
2 Poor condition CL8c
3 Fair condition CL8c
4 Good condition CL8c

88 Refused CL8c
99 Don’t know CL8c

CL8c
How old was the cooling equipment that was removed and replaced by the cooling equipment we just discussed?  Would you 
say… X X

1 Less than 5 years old CL9d1
2 Between 5 and 10 years old CL9d1
3 10 to 20 years old CL9d1
4 more than 20 years old CL9d1

88 Refused CL9d1
99 Don't know CL9d1

 ASK if &UTILITY in (SDGE, SCG)

CL9d1
Our records indicate that your company installed the cooling equipment in &MONTH &YEAR through the &Program, is this 
correct? X X

1 Yes CL87
2 No CL9d2

88 Refused CL87
99 Don't know CL87

CL9d2 Approximately which year and month were the cooling equipment installed and operating? X X
DATE Open? CL87

ASK if &UTILITY = PGE or &UTILITY = SCE and &PROGRA M = UPSTREAM, ELSE SKIP TO CL9F1

CL9e1
Our records indicate that your organization received the rebate for the cooling equipment installed through the Express 
Efficiency Program in &MONTH &YEAR.  When did you install &EXP_CL_TECH1? X X

DATE Open? CL87
88 Refused CL87
99 Don't know CL87

ASK if &UTILITY = SCE and &Program = EXPRESS
CL9f1 In what year did you install &EXP_CL_TECH1? (PROBE FOR BEST GUESS) X X

1 2004 CL9f2
2 2005 CL9f2
3 2006 CL9f2
4 2007 CL9f2

88 Refused CL9f2
99 Don't know CL9f2

CL9f2 And can you recall which month? If you can not get the month, try to get the season. X

Appendix - C - Express Efficiency Participant - Survey_Cooling C - 35



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

P
ro

ce
ss

S
up

pl
em

en
ta

l N
on

P
ar

ts

1 January CL87
2 February CL87
3 March CL87
4 April CL87
5 May CL87
6 June CL87
7 July CL87
8 August CL87
9 September CL87

10 October CL87
11 November CL87
12 December CL87
13 Fall CL87
14 Winter CL87
15 Spring CL87
16 Summer CL87
88 Refused CL87
99 Don't know CL87

CL87
On a scale of 1-10, with 1 being *NOTAT ALL* Influential and 10 being *EXTREMELY* Influential, how much did the &Program 
rebate or cash incentive influence you to install this cooling equipment? X X

&NUMCL87 Rating from 1 to 10 CL88
88 Refused CL88
99 Don't know CL88

CL88 If the rebate or cash incentive did not exist, how likely is it you would have installed the same cooling equipment anyway? X X
1 Very likely CL89
2 Somewhat likely CL89
3 Not at all likely Comment

88 Refused Comment
99 Don't know Comment

 

CL89
Consider the cooling equipment you would likely have purchased if the rebate or cash incentive did not exist, would this 
equipment have been… X X

1 Less efficient than the cooling equipment we just discussed CL90
2 Standard efficiency cooling equipment or the least expensive alternative available CL90
3 The same cooling equipment as you purchased through the program CL90

88 Refused CL90
99 Don't know CL90

CL90 If the rebate or cash incentive did not exist, would you have installed the rebated cooling equipment… X X
1 at the same time Comment
2 Within 1 year Comment
3 More than 1 year later Comment

88 Refused Comment
99 Don't know Comment

END EXPRESS COOLING MEASURE LOOP

READ COMMENT IF EXPRESS COOLING PARTICIPANT

Comment
Thank you for discussing the new cooling equipment that you installed through the &Program.  Next, I would like to discuss any 
cooling equipment you might have installed OUTSIDE the &Program… X X

ASK ALL

CL9
Since January 2004, did you make any (CL8_1=1, CL8_2=1, CL8_3=, CL80_1=1-3,CL80_2=1-3,CL 80_3=1-3) /other changes 
related to cooling at &SERV_ADDR, including air conditioning units, programmable thermostats, or HVAC controls? X X X

1 Yes CL10
2 No CL35

88 Refused CL35
99 Don't know CL35

CL10 What types of equipment were installed as part of the cooling retrofit? &CTECH_1B X X X
1 Split system air conditioners (Two components; compressor is separate from the supply air fan) CH1
2 Packaged air conditioning systems (one component) CH1
3 Package Terminal A/C (e.g. Hotel/Motel units) CH1
4 Remote Condensing Unit CH1
5 Evaporative coolers (Swamp coolers) CH1
6 Water Chiller(s) CH1
7 Evaporative Condenser CH1
8 Cooling Tower CH1
9 Adjustable Speed Drives CH1

10 Energy Management System CH1
11 Reflective Window Film CH1
12 HVAC Controls: Bypass Timer CH1
13 HVAC Controls: Time Clock CH1
14 HVAC Controls: Set-Back Programmable Thermostat CH1
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System CH1
16 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) NOTE: Ask if 

split or package system)
CH1

17 Window/Wall Air-Conditioning Units CH1
18 Economizer
77 Other (SPECIFY) CH1
78 NOSCREEN OPEN - OTHER CH1
79 NOSCREEN OPEN - OTHER CH1
80 NOSCREEN OPEN - OTHER CH1
81 NOSCREEN - NO OTHER CH1
88 REFUSED CH1
99 DON'T KNOW CH1

If CL10 = 1 or 2; ELSE SKIP TO CL12
CL200 When you replaced your AC, did you consider installing a 15 SEER unit? X

1 Yes CL12
2 No CL201
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88 Refused CL12
99 Don't know CL12

 
CL201 Why not? X

Too expensive CL12
Not worth the savings CL12
Other CL12
Refused CL12
Don't know CL12

ASK IF COOLING_TECH1= 6; ELSE SKIP TO CL12
CH1 How many new chillers were installed at &SERV_ADDR outside the &Program? X X X

&NUMCH Number of Chillers CH2
88 Refused CH2
99 Don’t Know CH2

CH2 In what year did you install the CHILLERS? X X X
1 2004 CH3
2 2005 CH3
3 2006 CH3
4 2007 CH3

88 Refused CH5
99 Don't know CH5

CH3 And can you recall which month? If you can not get the month, try to get the season. X X X
1 January CH5
2 February CH5
3 March CH5
4 April CH5
5 May CH5
6 June CH5
7 July CH5
8 August CH5
9 September CH5

10 October CH5
11 November CH5
12 December CH5
13 Fall CH5
14 Winter CH5
15 Spring CH5
16 Summer CH5
88 Refused CH5
99 Don't know CH5

CH5 What types of new chillers were installed? Are they… [READ CATEGORIES]? X X X
1 Water-cooled CH6
2 Air-cooled CH6
3 Both Air and Water CH6

77 Other (specify) CH6
88 Refused CH6
99 Don’t Know CH6

CH6 Were the new chillers high efficiency or standard efficiency? X X X
1 High Efficiency CH7
2 Standard Efficiency CH7
3 Both CH7

77 Other (SPECIFY) CH7
88 Refused CH7
99 Don’t Know CH7

CH7
Do you recall the efficiency rating of the new chiller(s)? (IF NECESSARY: Please indicate the efficiency rating and the units for 
that rating (such as kW/ton))  [RECORD VALUE] X X X

&VAL Rating SPECIFY) CH8
77 Other (specify) CH8
88 Refused CH9
99 Don’t Know CH9

CH8 Do you recall the units for the efficiency rating of the new chiller(s)? [RECORD UNITS] X X X
1 COP (Coefficient of Performance) CH11
2 kW/Ton (kilowatts per Ton) CH11
3 EER (Energy Efficiency Ratio) CH11

77 Other (specify) CH11
88 Refused CH9
99 Don’t Know CH9

ASK IF CH7 IN (88, 99) OR CH8 IN (88, 99)
CH9 How do you distinguish between high efficiency and standard efficiency? X X X

1 Contractor CH11
2 Utility recommendation CH11
3 Efficiency rating CH11
4 KW/ton CH11
5 Coefficient of performance / COP CH11
6 Energy efficiency ratio / EER CH11
7 Supplier CH11
8 Manufacturer CH11

77 Other (SPECIFY) CH11
99 Don’t Know CH11

CH11 Did you receive a rebate for the installation of these CHILLERS?  X X X
1 Yes CH12
2 No CH12

88 Refused CH12
99 Don't know CH12
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CH12
What is the total combined capacity, in tons, of all the new chillers installed? [IF NEEDED: PLEASE TELL ME THE CAPACITY 
IN TONS] X X X

&TONSCH Number CH14
88 Refused CH14
99 Don't know CH14

CH14 What type of system was removed and replaced with the new CHILLER(S)? X X X
1 Split system air conditioners (Two components; compressor is separate from the supply air fan) CL12
2 Packaged air conditioning systems (one component) CL12
3 Package Terminal A/C (e.g. Hotel/Motel units) CL12
4 Remote Condensing Unit CL12
5 Evaporative coolers (Swamp coolers) CL12
6 Water Chiller(s) CL12
7 Evaporative Condenser CL12
8 Cooling Tower CL12
9 Adjustable Speed Drives CL12

10 Energy Management System CL12
11 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) NOTE: Ask if 

split or package system)
CL12

12 Window/Wall Air-Conditioning Units CL12
66 NONE. EQUIPMENT WAS NOT REMOVED.  ONLY ADDED CL12
77 Other (SPECIFY) CL12
88 Refused CL12
99 Don't Know CL12

END CHILLER BATTERY

Excluding chillers, for the first two other cooling  measures mentioned, loop through to (and including ) CL25
ASK IF COOL_TECH1 NOT  in (6, 15, 10, 88, 99); ELSE  SKIP TO CL13

CL12 Regarding the COOLING_TECH1 how many &C_TECH1B were installed at &SERV_ADDR outside the &Program? X X X
&NUMCL Number CL13

88 Refused CL13
99 Don't know CL13
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ASK IF CL10 IN (1, 2, 3, 5, 16, 17) ; ELSE SKIP TO CL13a
CL13 Please tell me the combined capacity, in tons, of all the new COOLING_TECH1 that were installed? X X X

&TONSCL Number CL14
88 Refused CL14
99 Don't know CL14

ASK IF COOL_TECH1 in (4, 7, 8) ; ELSE SKIP TO CL13b
CL13a For the new &COOL_TECH1, Please tell me the combined heat rejection in BTU's. X X X
&CHR Number CL14

88 Refused CL14
99 Don't know CL14

ASK IF COOL_TECH1 = 9 ; ELSE SKIP to CL14
CL13b For the new Adjustable Speed Drive(s), please tell me the combined Horse-Power of the controlled motors. X X X
&CHP Number CL14

88 Refused CL14
99 Don't know CL14

CL14 In what year did you install COOLING_TECH1? X X X
1 2004 CL15
2 2005 CL15
3 2006 CL15
4 2007 CL15

88 Refused CL18
99 Don't know CL18

CL15 And can you recall which month? If you can not get the month, try to get the season. X X X
1 January CL18
2 February CL18
3 March CL18
4 April CL18
5 May CL18
6 June CL18
7 July CL18
8 August CL18
9 September CL18

10 October CL18
11 November CL18
12 December CL18
13 Fall CL18
14 Winter CL18
15 Spring CL18
16 Summer CL18
88 Refused CL18
99 Don't know CL18

ASK IF COOL_TECH1 in (1, 2, 3, 16, 17, 77) ; ELSE S KIP TO CL17
CL18 Was/were the COOLING_TECH1 that you installed standard or high efficiency? X X X

1 Standard Efficiency CL19
2 High Efficiency CL19

88 Refused CL19
99 Don't know CL19

CL19
What was the efficiency rating of COOLING_TECH1?  (IF NECESSARY: Please indicate the efficiency rating and the units for 
that rating (such as EER))  [RECORD VALUE] X X X

&RAT Rating (SPECIFY) CL20
88 Refused CL20A
99 Don't know CL20A

CL20 Do you recall the units for the efficiency rating of COOLING_TECH1 (such as EER)?  [RECORD UNITS] X X X
1 EER (Energy Efficiency Ratio) CL21
2 SEER (Seasonal Energy Efficiency Ratio) CL21

77 Other (SPECIFY) CL21
88 Refused CL20A
99 Don't know CL20A
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ASK IF CL19 IN (88, 99) OR CL20 IN (88, 99)
CL20A How do you distinguish between high efficiency and standard efficiency? X X X

1 Contractor CL21
2 Utility recommendation CL21
3 Efficiency rating CL21
4 KW/ton CL21
5 Coefficient of performance / COP CL21
6 Energy efficiency ratio / EER CL21
7 Supplier CL21
8 Manufacturer CL21

77 Other (SPECIFY) CL21
99 Don’t Know CL21

CL21 Did you receive a rebate for the purchase of the &COOLING_TECH1?  X X X
1 Yes C23
2 No C23

88 Refused C23
99 Don't know C23

CL18a Why did you choose to purchase a standard efficiency &COOL_TECH1?  X
1 It was less expensive than the other options CL19
2 It seemed like a good value for the money CL19
3 The salesperson influenced my decision CL19

77 Other CL19
88 Refused CL19
99 Don't know CL19

CL18b Why did you choose to purchase a high efficiency &COOL_TECH1?  X
1 It uses less energy than the standard efficiency option CL19
2 It seemed like a good value for the money CL19
3 The salesman influenced my decision CL19

77 Other CL19
88 Refused CL19
99 Don't know CL19

ASK IF CL10 NE  (10,11)
CL23 What type of cooling equipment was removed and replaced when you installed &COOLING_TECH1? X X X

1 Split system air conditioners (Two components: compressor is separate from the supply air fan) CL24
2 Packaged air conditioning systems (one component) CL24
3 Package Terminal A/C (e.g., Hotel/Motel units) CL24
4 Remote Condensing Unit CL24
5 Evaporative coolers (swamp coolers) CL24
6 Water Chiller(s) CL24
7 Evaporative Condenser CL24
8 Cooling Tower CL24
9 Adjustable Speed Drives CL24

10 Energy Management System CL24
11 Reflective Window Film CL24
12 HVAC Controls: Bypass Timer CL24
13 HVAC Controls: Time Clock CL24
14 HVAC Controls: Set-Back Programmable Thermostat CL24
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System CL24
16 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) Note: Ask oif 

split or package system)
CL24

17 Window/Wall Air-Conditioning Units CL24
18 Standard (Non-programmable) Thermostat CL24
66 NONE. EQUIPMENT WAS ONLY ADDED, NOT REPLACED CL50
77 Other (SPECIFY) CL24
88 Refused CL24
99 Don't know CL24

CL24 How would you describe the condition of cooling equipment that was removed  and replaced?  Was it… X X X
1 Inoperable (broken) CL25
2 Poor condition CL25
3 Fair condition CL25
4 Good condition CL25

88 Refused CL25
99 Don’t know CL25

CL25
Approximately how old was the cooling equipment that was removed  and replaced by the cooling equipment we just discussed?  
Would you say… X X X

1 Less than 5 years old CL50
2 Between 5 and 10 years old CL50
3 10 to 20 years old CL50
4 more than 20 years old CL50

88 Refused CL50

99 Don't know CL50

END OF LOOP FOR INDIVIDUAL COOLING EQUIPMENT PURCHA SES
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ASK IF EXP_CL_TECH1 = "" OR CL8=2 FOR ALL EXPRESS M EASURES
CL50 How influential was the &Program or &Program information in your decision to install new cooling equipment? X X X

1 Very influential CL35
2 Somewhat influential CL35
3 Not at all influential CL35

88 Refused CL35
99 Don't know CL35

CL35  Does your company have any plans to install high efficiency cooling equipment within the next year? X
1 Yes CL37
2 No CL37

88 Refused CL37
99 Don’t Know CL37

ASK IF (AP11=1 or AP6=2) AND CL21 NOT EQUAL to 1; E LSE SKIP TO CL35

CL52
You mentioned you are aware of the SPC program, how influential was the SPC program or SPC program information in your 
decision to install new cooling equipment? X

1 Very influential CL35
2 Somewhat influential CL35
3 Not at all influential CL35

88 Refused CL35
99 Don't know CL35

CL35  Does your company have any plans to install high efficiecy cooling equipment within the next year? X
1 Yes CL37
2 No G1

88 Refused G1
99 Don’t Know G1

CL35a  Does your company have any plans to install cooling equipment within the next year? X
1 Yes CL35b
2 No CL38

88 Refused CL38
99 Don’t Know CL38

CL35b Do you plan to install standard efficiency or high efficiency cooling equipment? X
1 Standard CL37a
2 High efficiency CL37a

66 Other CL37a
88 Refused CL38
99 Don't know CL38

CL37

Please describe the high efficiency cooling equipment your company plans to install within the next year.   [Record Multiple] 
PROMPT  AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next 
year?” X

1 Split system air conditioners (two components;  compressor is separate from the supply air fan) G1
2 Packaged air conditioning systems (one component) G1
3 Package Terminal A/C (e.g., Hotel/Motel units) G1
4 Remote Condensing Unit G1
5 Evaporative coolers (swamp coolers) G1
6 Water Chiller(s) G1
7 Evaporative Condenser G1
8 Cooling Tower G1
9 Adjustable Speed Drives G1

10 Energy Management System G1
11 Reflective Window Film G1
12 HVAC Controls: Bypass Timer G1
13 HVAC Controls: Time Clock G1
14 HVAC Controls: Set-Back Programmable Thermostat G1
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System G1
77 Other (SPECIFY) G1
88 Refused G1
99 Don’t know G1

CL37a
Please describe the cooling equipment your company plans to install within the next year.   [Record Multiple] PROMPT  AFTER 
EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next year?” X

1 Split system air conditioners (two components; compressor is separate from the supply air fan) CL38
2 Packaged air conditioning systems (one component) CL38
3 Package Terminal A/C (e.g., Hotel/Motel units) CL38
4 Remote Condensing Unit CL38
5 Evaporative coolers (swamp coolers) CL38
6 Water Chiller(s) CL38
7 Evaporative Condenser CL38
8 Cooling Tower CL38
9 Adjustable Speed Drives CL38

10 Energy Management System CL38
11 Reflective Window Film CL38
12 HVAC Controls: Bypass Timer CL38
13 HVAC Controls: Time Clock CL38
14 HVAC Controls: Set-Back Programmable Thermostat CL39
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System CL38
77 Other (SPECIFY) CL38

Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) CL38
NOTE:(ask if split or package system) CL38

72 Window/Wall Air-Conditioning Units CL38
99 Don’t know/refused CL38

Ask if &EXP_CL_TECH1 = "Thermo" or CL10 = 14 else s kip to CL39

CL38 How many square feet of your facility do the programmable thermostats that you recently installed affect/control? X X X

&PTSQFT Record square feet CL42
88 Refused CL38a
99 Don't know CL38a

71
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Ask if CL38 in (88, 99)
CL38a Approximately what percentage of your facility's square footage do these recently installed thermostats control? X X X

&PTSQFTP Record percentage CL42
88 Refused CL42
99 Don't know CL42

CL39 What type of Thermostats are installed in your facility? X X X
1 Manual (heat/cool On only as needed) CL40
2 Programmable Thermostat CL40
3 Always on, constant temperature CL40
4 EMS CL40
5 Electromechanical CL40
6 Digital CL40

66 None R1
77 Other (specify) CL40
88 Refused CL40
99 Don't know CL40

CL40 Approximately how many thermostats do you have in your facility? X X X
&PTNum CL42

88 Refused CL42
99 Don't know CL42

Ask All
CL42 Do the thermostats in your facility control AC, heating, or both? X X X

1 AC only CL43
2 Heating only CL43
3 Both CL43

77 Other CL43
88 Refused CL43
99 Don't know CL43

CL43 Do your thermostats have locking covers or accessible override features? X X X
1 Have locking covers R1
2 Have override features R1
3 Both R1
4 Neither R1

77 Other R1
88 Refused R1
99 Don't know R1
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REFRIGERATION EQUIPMENT BATTERY

 
Now I would like to ask you a couple of questions about your refrigeration equipment.

R1 What kinds of refrigeration equipment, if any, is present at your facility? X X
1 Residential Sized Refrigerator R2
2 Residential Sized Freezer R2
3 Larger Standard Refrigerator (>30 cubic feet) R2
4 Self Contained - Coffin/Horizontal Case R2
5 Self Contained - Vertical Case (multi shelf) R2
6 Single-Deck display cases - Open single-deck R2
7 Single-Deck display cases - Closed service case R2
8 Single-Deck display cases - Island coffin/tub (shop around) R2
9 Single-Deck display cases - Coffin/tub (one-side shopping) R2

10 Multi-Deck (vertical) display cases - Open/reach-in multi-deck R2
11 Multi-Deck (vertical) display cases - Glass-door cases R2
12 Walk-Ins and Preparation Areas - Freezer/Low Temp R2
13 Walk-Ins and Preparation Areas - Cooler/Med Temp R2
66 NONE G1
77 Other Refrigeration (Specify) R2
88 Refused R2
99 Don't know R2

R2
How would you describe the condition of the refrigeration equipment currently in use at your facility?  Would you say it is in ...  
'poor condition', 'fair condition', or 'good condition'?

X X

1 In poor condition R3
2 Fair condition R3
3 Good condition R3

88 Refused R3
99 Don't know R3

R3 How old is the refrigeration equipment currently in use at your facility? Would you say it is… X X
1 Less than 5 years old R4
2 Between 5 and 10 years old R4
3 Between 10 and 15 years old R4
4 More than 15 years old R4

88 Refused R4
99 Don’t know R4

ASK IF EXPRESS REFRIGERATION PARTICIPANT
ASK R5a THROUGH R5d FOR UP TO THREE EXPRESS MEASURE S

R5a According to our records your organization installed a &EXP_REF_TECH1 through the Express Efficiency program, is this correct? X

1 Yes R5b
3 No R6

88 Refused R6
99 Don't know R6

I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the &EXP_REF_TECH1 
through Express Efficiency

R5b
What type of refrigeration equipment was removed and replaced when you installed &EXP_REF_TECH1 through the Express 
Efficiency Program?

X

1 Old Strip curtains R5c
2 Older Main door cooler/freezer door gaskets R5c
3 Older Anti-sweat heat controllers R5c
4 Same Equipment, just newer R5c

66 NONE - Not a replacement R9d1
77 Other (Specify) R5c
88 Refused R5c
99 Don't know R5c

Appendix - C - Express Efficiency Participant - Survey_Refrigeration C - 43



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

P
ro

ce
ss

S
up

pl
em

en
ta

l N
on

P
ar

ts

R5c How would you describe the condition of refrigeration equipment that was removed and replaced?  Was it… X
1 Inoperable (broken) R5d
2 Poor condition R5d
3 Fair condition R5d
4 Good condition R5d

88 Refused R5d
99 Don’t know R5d

R5d
Approximately how old was the refrigeration equipment that was removed and replaced by the cooling equipment we just 
discussed?  Would you say…

X

1 Less than 5 years old R9d1
2 Between 5 and 10 years old R9d1
3 10 to 20 years old R9d1
4 more than 20 years old R9d1

88 Refused R9d1
99 Don't know R9d1

ASK if &UTILITY in (SDGE, SCG) 

R9d1
Our records indicate that your company installed the refrigeration equipment in &MONTH &YEAR through the Express Efficiency 
Program, is this correct?

X X

1 Yes R33
2 No R9d2

88 Refused R33
99 Don't know R33

R9d2 Approxmately which Year and Month were the refrigeration equipment installed and operating? X X
DATE Open? R33

ASK if &UTILITY = PGE or &UTILITY = SCE and &Progra m = Upstream

R9e1
Our records indicate that your organization received the rebate for the refrigeration equipment installed through the Express 
Efficiency Program in &MONTH &YEAR.  When did you install &EXP_REF_TECH1?

X X

Date Open? R33
88 Refused R33
99 Don't know R33

ASK if &UTILITY = SCE and &Program = Express
R9f1 In what year did you install &EXP_REF_TECH1? (PROBE FOR BEST GUESS) X X

1 2004 R9f2
2 2005 R9f2
3 2006 R9f2
4 2007 R9f2

88 Refused R33
99 Don't know R33

R9f2 And can you recall which month? If you can not get the month, try to get the season. X X
1 January R33
2 February R33
3 March R33
4 April R33
5 May R33
6 June R33
7 July R33
8 August R33
9 September R33

10 October R33
11 November R33
12 December R33
13 Fall R33
14 Winter R33
15 Spring R33
16 Summer R33
88 Refused R33
99 Don't know R33
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R33
On a scale of 1-10, with 1 being *NOT at all* Influential and 10 being *EXTREMELY* Influential, how influential was the Express 
Efficiency program rebate or cash incentive influence on your decision to install this refrigeration equipment?

X X

&Rat Rating R34
88 Refused R34
99 Don’t know R34

R34
If the rebate or cash incentive did not exist, how likely is it you would have installed this high efficiency refrigeration equipment 
anyway? Would you say …

X X

1 Very likely R35
2 Somewhat likely R35
3 Not at all likely Comment

88 Refused R35
99 Don't know R35

R35
Consider the refrigeration equipment you would likely have purchased if the rebate or cash incentive did not exist, would this 
equipment have been…

X X

1 Less efficient than the refrigeration equipment we just discussed R36
2 Standard efficiency refrigeration equipment or the least expensive alternative available R36
3 The same high efficiency refrigeration equipment as you purchased through the program R36

88 Refused R36
99 Don't know R36

R36 If the rebate or cash incentive did not exist, would you have installed the rebated refrigeration equipment … X X
1 at the same time Comment
2 Within 1 year, or Comment
3 More than 1 year later Comment

88 Refused Comment
99 Don't know Comment

END EXPRESS REFRIGERATION MEASURE LOOP

READ COMMENT IF EXPRESS REFRIGERATION PARTICIPANT X X

Comment
Thank you for discussing the new refrigeration equipment that you installed through the Express Efficiency Program.  Next, I would 
like to discuss any refrigeration equipment you might have installed OUTSIDE Express Efficiency…

R6

If R1<=65, 88, 99

R6
Since January 2004, did you install any other refigeration equipment at your facility? This would include not only any other 
refrigeration equipment but also night covers, condensers, or evaporative fan coolers?

X X X

1 Yes R7
2 No R18

88 Refused R18
99 Don't know R18

R7
What types of refrigeration measures were installed? [DO NOT READ] [AFTER EACH RESPONSE, PROMPT WITH, “Did you 
install any other efficient refrigeration measures at your facility since January 2004?”]

X X X

1 Night covers for display cases R8
2 Strip curtains R8
3 Glass doors on vertical open display cases R8
4 Reach in display cases R8
5 Main door cooler/freezer door gaskets R8
6 Auto closers for coolers/freezers R8
7 Anti-sweat heat controllers R8
8 Insulate bare suction pipes R8
9 Multiplex compressor systems R8

10 Condensers R8
11 Floating head pressure controllers R8
12 Evaporative fan coolers R8
13 Vending machine controllers R8
77 Other (specify) R8
88 Refused (IF ONLY 88 skip to R18) R18
99 Don’t know (IF ONLY 99 skip to R18) R18

FOR FIRST 3 MENTIONS LOOP THROUGH R8 TO R17
R8 How many REFRIG1 did you install? X X X

&NUMR Number R9
88 Refused R9
99 Don't know R9

R9 In what year did you install REFRIG1? X X X
1 2004 R10
2 2005 R10
3 2006 R10
4 2007 R10

88 Refused R14

99 Don't know R14

R10 And can you recall which month? If you can not get the month, try to get the season. X X X
1 January R14
2 February R14
3 March R14
4 April R14
5 May R14
6 June R14
7 July R14
8 August R14
9 September R14

10 October R14
11 November R14
12 December R14
13 Fall R14
14 Winter R14
15 Spring R14
16 Summer R14
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88 Refused R14
99 Don’t know R14

R14 Did you receive a rebate for the purchase of the new REFRIG1?  X X X
1 Yes R15
2 No R15

88 Refused R15
99 Don't know R15

R12 Was the new &REFRIG1 that you installed standard or high efficiency? X
1 Standard efficiency R13
2 High efficiency R13

88 Refused R15
99 Don't know R15

R13 How do you distinguish between an energy efficient and a standard efficiency &REFRIG1? [DON’T READ] X
1 Contractor R15
2 It’s new, so efficient R15
3 AFUE (Annual Fuel Utilization Efficiency) R15
4 Energy Star Label R15
5 EF/Energy Factor R15
6 RE/Recovery Efficiency R15
7 Efficiency Rating R15
8 Utility recommendation, rebate R15

77 Other (specify) R15
88 Refused R15
99 Don’t know R15

R15 What type of equipment was removed and replaced when you installed the new REFRIG1? X X X
1 Old Strip curtains R16
2 Older Main door cooler/freezer door gaskets R16
3 Older Anti-sweat heat controllers R16
4 Same Equipment, just newer R16

66 NONE - Not a replacement R16
77 Other (Specify) R16
88 Refused R50
99 Don't know R50

R16
How would you describe the condition of the equipment that was removed/replaced when you installed the new REFRIG1?  Was 
it…

X X X

1 Inoperable (broken) R17
2 Poor condition R17
3 Fair condition R17
4 Good condition R17

88 Refused R17
99 Don't know R17

R17 Approximately how old was the equipment that was removed/replaced by the REFRIG1?  Would you say… X X X
1 Less than 5 years old R50
2 Between 5 and 10 years old R50
3 Between 10 and 15 years old R50
4 More than 15 years old R50

88 Refused R50
99 Don’t know R50

END OF LOOP FOR INDIVIDUAL REFRIGERATION EQUIPMENT PURCHASES
 

If R6=1

R50
How influential was the Express program or Express program information in your decision to install additional new refrigeration 
equipment?

X X X

1 Very influential R18
2 Somewhat influential R18
3 Not at all influential R18

88 Refused R18
99 Don't know R18

ASK IF (AP11=1 or AP6=2) AND R14 ne to 1; ELSE SKIP  TO R18

R52
You mentioned you are aware of the SPC program, how influential was the SPC program or SPC program information in your 
decision to install new refrigeration equipment?

X

1 Very influential SC1
2 Somewhat influential SC1
3 Not at all influential SC1

88 Refused SC1
99 Don't know SC1

R18 Does your company have plans to install high efficiency refrigeration equipment within the next year? X

1 Yes DG4

2 No DG4

88 Refused DG4

99 Don’t Know DG4

If R7 =5

DG4
You mentioned earlier that you purchased refrigeration door gaskets since 2004. On what equipment did you replace the door 
gaskets? (accept multiple)

&REFEQ X X X

1 Walk-in refrigerator DG5
2 Upright refrigerator DG5
3 Glass door refrigerated display cases DG5
4 Glass door freezer display cases DG5
5 Undercounter refrigerator DG5

77 Other (specify) DG5
88 Refused DG5
99 Don't know DG5
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Ask DG5 and DG6 for each mentioned above.
DG5 What is your best guess to what percent of the day is your &REFEQ open? X X X

&PERDG Record percentage DG6
Refused DG6
Don't know DG6

DG6 What is the average size (height and width) of your &REFEQ?  An approximation would be fine.
&SIZE Record size SC1 X X X

88 Refused SC1
99 Don't know SC1

DG7 On what equipment in your facility are there old or no door gaskets, but that would become more efficient if door gaskets were installed?  X
1 Walk-in refrigerator DG5
2 Upright refrigerator DG5
3 Glass door refrigerated display cases DG5
4 Glass door freezer display cases DG5
5 Undercounter refrigerator DG5

77 Other (specify) DG5
88 Refused DG5
99 Don't know DG5

STRIP CURTAINS
Ask if R1 in (12, 13)

SC1 If R7 = 2 or &EXP_REF_TECH1 = Curtains skip to SC2/ Make var STRIP=1
You mention you have walk-ins and preparation areas - for FREEZER or LOW TEMPERATURES. Do you have strip curtains for 
this equipment?

X  X

1 Yes SC2
2 No G1

88 Refused G1
99 Don't know G1

SC2 On what equipment do you have strip curtains? X X X
1 WalkIn Refrigerator/Cooler SC3
2 WalkIn Freezer SC4
3 Both Cooler and Freezer SC3

77 Other (specify) SC3
88 Refused SC3
99 Don't know SC3

SC3 What is the temperature setting of the &SCTYPE for which you have strip curtains?  An approximation would be fine. X X X
&WITEMP Record temperature SC4

88 Refused SC3a
99 Don't know SC3a
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Ask if SC3 = 88 or  99, else skip to SC4
SC3a Would you say the temperature is: X X X

1 Low (0 - 10 degrees F) SC4
2 Medium (30 - 40 degrees F) SC4

77 Other (specify) SC4
88 Refused SC4
99 Don't know SC4

SC3_1
What is the temperature setting of the Walk In Refrigerator/Cooler for which you have strip curtains?  An approximation would be 
fine.

X

&WITEMP Record temperature SC4
88 Refused SC3a
99 Don't know SC3a

SC3_2 What is the temperature setting of the Walk In Freezer for which you have strip curtains?  An approximation would be fine. X
&WITEMP Record temperature SC4

88 Refused SC3a
99 Don't know SC3a

Ask if SC3 = 99, else skip to SC4
SC3a_1 Would you say the temperature is: X

1 Low (0 - 10 degrees F) SC4
2 Medium (30 - 40 degrees F) SC4

77 Other (specify) SC4
88 Refused SC4
99 Don't know SC4

SC3a_2 Would you say the temperature is: X
1 Low (0 - 10 degrees F) SC4
2 Medium (30 - 40 degrees F) SC4

77 Other (specify) SC4
88 Refused SC4
99 Don't know SC4

SC4 How many hours per day is the refrigerator left open including for stocking and in and out? X X X
&SCHRS Record hours SC5

88 Refused SC5
99 Don't know SC5

SC5 Where is your refrigeration equipment with the strip curtains located? X X X
1 Indoor - conditioned space G1
2 Indoor - unconditioned space G1
3 Outdoor G1

77 Other (specify) G1
88 Refused G1
99 Don't know G1

SC5a Do you have walk-in refrigeration units that do not have strip cutains on them? &SCTYPE X
1 Yes SC5a1
2 No SC5a1

88 Refused SC5a1
99 Don't know SC5a1

SC5a1 Are the walk-in refrigeration units coolers or freezers? &SCTYPE X
1 WalkIn Refrigerator/Cooler SC5b
2 WalkIn Freezer SC5b
3 None SC5b

77 Other (specify) SC5b
88 Refused SC5b
99 Don't know SC5b

ASK IF SC5a in (1 or 77); ELSE SKIP TO SC3
SC5b Would you consider installing strip curtains on these walk-in units?  X

1 Yes SC5c
2 No SC5bb

77 Other (specify) SC5c
88 Refused SC5c
99 Don't know SC5c

SC5bb Why not?  X
1 Had not thought about it SC5c
2 Too expensive SC5c
3 Too much of a hassle SC5c

77 Other (specify) SC5c
88 Refused SC5c
99 Don't know SC5c

ASK IF SC5a = 1, 2, 77, ELSE SKIP TO SC3
SC5c Where is this equipment that could benefit from the installation of strip curtains located?  X

1 Indoor - conditioned space Comment
2 Indoor - unconditioned space Comment
3 Outdoor Comment

77 Other (specify) Comment
88 Refused Comment
99 Don't know Comment

Comment
Thank you for discussing each refrigeration equipment purchase that you’ve made since January 2004.  Please consider all of 
these refrigeraton equipment purchases when answering these next questions.

R50 X

ASK IF (AP7a=1 or AP6=1 or CA5=1); ELSE SKIP TO G1

R50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express 
program information in your decision to install new refrigeration equipment?

sim to CL50z X

1 Very influential R18a
2 Somewhat influential R18a
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3 Not at all influential R18a
88 Refused R18a
99 Don't know R18a

R18a Does your company have plans to install refrigeration equipment within the next year?   X
1 Yes R18b
2 No R18b

88 Refused R18b
99 Don’t Know R18b

R18b Do you plan to install standard efficiency or high efficiency refrigeration equipment? X
1 Standard R19a
2 High efficiency R19a

66 Other R19a
88 Refused G1
99 Don't know G1

R19a
Please describe the refrigeration equipment your company plans to install within the next year. [Record Multiple] PROMPT  
AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next year?”

    X

1 Night covers for display cases G1  
2 Strip curtains G1  
3 Glass doors on vertical open display cases G1  
4 Reach in display cases G1  
5 Main door cooler/freezer door gaskets G1
6 Auto closers for coolers/freezers G1
7 Anti-sweat heat controllers G1
8 Insulate bare suction pipes G1
9 Multiplex compressor systems G1

10 Condensers G1
11 Floating head pressure controllers G1
12 Evaporative fan coolers G1
13 Vending machine controllers G1
77 Other (specify) G1
88 Refused G1
99 Don’t know G1
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GAS EQUIPMENT BATTERY

if Thermo = 1
In the next section we’ll be discussing the gas equipment present at your facility.

G1 Which of the following natural gas equipment is present at your facility?... X X
1 Water Heater G2
2 Furnace G2
3 Boiler G2
4 Stove G2
5 Clothes Dryer G2

66 NONE … Don't use Natural Gas GG1
77 Other (specify) GG1
88 Refused GG1
99 Don't know GG1

ASK IF G1=1; ELSE SKIP TO G7

G2
How would you describe the condition of the gas water heater currently in use at your facility?  Would you say the water heater 
is ...  'in poor condition', 'fair condition', or 'good condition' X X

1 In poor condition G3
2 Fair condition G3
3 Good condition G3

88 Refused G3
99 Don't know G3

ASK IF G1 in (1,3); ELSE SKIP TO G4
G3 How old is the water heater currently in use at your facility? Would you say it is… X X

1 Less than 5 years old G7
2 Between 5 and 10 years old G7
3 Between 10 and 15 years old G7
4 More than 15 years old G7

88 Refused G7
99 Don’t know G7

G6 Our records indicate that your company installed a &EXP_GS_TECH1 through the Express Efficiency Program, is this correct? X  
1 Yes G6C
3 No G7

88 Refused G7
99 Don't know G7

I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the 
&EXP_GS_TECH1 through the Express Efficiency Program…

G6a What type of equipment was removed and replaced when you installed the new &EXP_GS_TECH1? X
1 Boilers G6B
2 Water heaters G6B
3 Furnaces G6B
4 Gas boosters for dishwasher G6B
5 Gas range (stove) G6B
6 Clothes dryer G6B

66 NONE  NEW EQUIPMENT WAS AN ADDITION NOT A REPLACEMENT G7
77 Other (specify) G6B
88 Refused G6B
99 Don’t know G6B

G6B What type of fuel did the old &REMEQUIP that was removed use? X
1 Natural Gas G6C
2 Electricity G6C
3 Other (SPECIFY) G6C
4 Did not replace an old water heater, NEW WATER HEATER WAS ADDITION G6C

88 Refused G6C
99 Don't know G6C

G6C
How would you describe the condition of the old equipment that was removed and replaced when you installed the new one?  
Was it… X   

1 Inoperable (broken) G6D
2 Poor condition G6D
3 Fair condition G6D
4 Good condition G6D

88 Refused G6D
99 Don't know G6D

G6D Approximately how old was the water heater that was removed and replaced with the new one?  Would you say it is… X  
1 Less than 5 years old G9d1
2 Between 5 and 10 years old G9d1
3 Between 10 and 15 years old G9d1
4 More than 15 years old G9d1

88 Refused G9d1
99 Don’t know G9d1

ASK if &UTILITY in (SDGE, SCG) 

G9d1
Our records indicate that your company installed &EXP_GS_TECH1 in &MONTH &YEAR through the Express Efficiency 
Program, is this correct? X  

1 Yes G33
2 No G9d2

88 Refused G33
99 Don't know G33

G9d2 Approximately which Year and Month was &EXP_GS_TECH1 installed and operating? X  
DATE Open? G33

ASK if &UTILITY = PGE

G9e1
Our records indicate that your company received the rebate for the refrigeration equipment installed through the Express 
Efficiency Program in &MONTH &YEAR.  When did you install &EXP_GS_TECH1?  X  
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DATE Open? G33
88 Refused G33
99 Don't know G33

G33
On a scale of 1-10, with 1 being *NOT AT ALL* Influential and 10 being *EXTREMELY* Influential, how much did the Express 
Efficiency program rebate or cash incentive influence you to install this gas equipment? X  

&Rat Rating G34
88 Refused G34
99 Don’t know G34

G34 If the rebate or cash incentive did not exist, how likely is it you would have installed this high efficiency gas equipment anyway? X  
1 Very likely G35
2 Somewhat likely G35
3 Not at all likely G37

88 Refused G35
99 Don't know G35

G35
Consider the gas equipment you would likely have purchased if the rebate or cash incentive did not exist, would this equipment 
have been… X  

1 Less efficient than the gas equipment we just discussed G36
2 Standard efficiency gas equipment or the least expensive alternative available G36
3 The same high efficiency gas equipment as you purchased through the program G36

88 Refused G36
99 Don't know G36

G36 If the rebate or cash incentive did not exist, would you have installed the rebated gas equipment … X  
1 at the same time G37
2 Within 1 year, or G37
3 More than 1 year later G37

88 Refused G37
99 Don't know G37

END EXPRESS GAS MEASURE LOOP
READ COMMENT IF EXPRESS GAS PARTICIPANT

Comment
Thank you for discussing the new gas equipment that you installed through the Express Efficiency Program.  Next, I would like 
to discuss any gas equipment you might have installed OUTSIDE the Express Efficiency program…  

G7
Since January 2004, did you install any gas appliances at your facility, such as a boiler, water heater, furnace, or Gas Booster 
for dishwasher OUTSIDE the Express Efficiency program? X X X

1 Yes G8
2 No G50

88 Refused G50
99 Don't know G50

G8
What types of gas appliances were installed? [DO NOT READ] [AFTER EACH RESPONSE, PROMPT WITH, “Did you install 
any other gas appliances at your facility since January 2004?”] X X X

1 Boilers G9
2 Water heaters G9
3 Furnaces G9
4 Gas boosters for dishwasher G9
5 Gas range (stove) G9
6 Clothes dryer G9

77 Other (specify) G9
78 Other (specify) G9
79 Other (specify) G9
80 Nothing Else G50
88 Refused (IF ONLY 88 skip to G35) G50
99 Don’t know (IF ONLY 99 skip to G35) G50

FOR FIRST 3 MENTIONS LOOP THROUGH G9 TO G23.  PRIORITIZE WATER HEATER 
G9 How many GASAPP1 did you install? X X X

&NUMG Number G10
88 Refused G10
99 Don't know G10
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G10 In what year did you install GASAPP1? X X X
1 2004 G11
2 2005 G11
3 2006 G11
4 2007 G11

88 Refused G14
99 Don't know G14

G11 And can you recall which month? If you cannot get month, try to get season. X X X
1 January G14
2 February G14
3 March G14
4 April G14
5 May G14
6 June G14
7 July G14
8 August G14
9 September G14

10 October G14
11 November G14
12 December G14
13 Fall G14
14 Winter G14
15 Spring G14
16 Summer G14
88 Refused G14
99 Don’t know G14

ASK IF &GASAPP1 = WATER HEATER ; ELSE SKIP TO G15
G14 Do you recall the Energy Factor of the new water heater? [NOTE, EXPECTED RANGE IS FROM 0.50 to 0.99] X X X
&EF Energy Factor G15

88 Refused G15
99 Don't know G15

ASK IF &GASAPP1 IS BOILER OR FURNACE ; ELSE SKIP TO  G18
G15  Do you recall the AFUE rating of the [Boiler/Gas Furnace]? [NOTE, EXPECTED RANGE IS FROM 70% TO 99%] X X X

&AFUE AFUE Rating (should be in the range of 70 to 100) G16
88 Refused G16
99 Don't know G16

ASK IF &GASAPP1 IS BOILER OR FURNACE OR WATER HEATE R ; ELSE SKIP TO G18

G16
What is the capacity of the new [Boiler/Furnace/Water Heater]? [IF NEEDED: Please provide the capacity in conjunction with 
the corresponding units.] X X X

&CAP Capacity G17
88 Refused G17a
99 Don't know G17a

ASK IF &GASAPP1 IS BOILER OR FURNACE OR WATER HEATE R ; ELSE SKIP TO G18

G17
What are the units of capacity for the new [Boiler/Furnace/Water Heater]? [IF NEEDED: such as Btu's, kBtu's or British Thermal 
Units.] X X X

&UNIT Units G18
88 Refused G18
99 Don't know G18

G18 Was the new GASAPP1 that you installed standard or high efficiency? X X X
1 Standard efficiency G19
2 High efficiency G19

88 Refused G20

99 Don't know G20
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G19 How do you distinguish between an energy efficient and a standard efficiency GASAPP1? [DON’T READ] X X X
1 Contractor G20
2 It’s new, so efficient G20
3 AFUE (Annual Fuel Utilization Efficiency) G20
4 Energy Star Label G20
5 EF/Energy Factor G20
6 RE/Recovery Efficiency G20
7 Efficiency Rating G20
8 Utility recommendation, rebate G20

77 Other (specify) G20
88 Refused G20
99 Don’t know G20

G20 Did you receive a rebate for the purchase of the new GASAPP1?  X X X
1 Yes G21
2 No G21

88 Refused G21
99 Don't know G21

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the new 
&GASAPP1…

G21 What type of equipment was removed and replaced when you installed the new GASAPP1? X X X
1 Boilers G21a
2 Water heaters G21a
3 Furnaces G21a
4 Gas boosters for dishwasher G21a
5 Gas range (stove) G21a
6 Clothes dryer G21a

66 NONE  NEW EQUIPMENT WAS AN ADDITION NOT A REPLACEMENT G50
77 Other (specify) G21a
88 Refused G21a
99 Don’t know G21a

G21a
What type of fuel did the old &REMEQUIP that you removed use? (IF NEEDED: Did the OLD equipment also use natural gas 
as a fuel, or did it use a different type of fuel such as electricity or propane?) X X X

1 Natural Gas G22
2 Electricity G22

77 Other SPECIFY G22
88 Refused G22
99 Don't know G22

G22
How would you describe the condition of the equipment that was removed/replaced when you installed the new GASAPP1?  
Was it… X X X

1 Inoperable (broken) G23
2 Poor condition G23
3 Fair condition G23
4 Good condition G23

88 Refused G23
99 Don't know G23

G23 Approximately how old was the equipment that was removed/replaced by the GASAPP1?  Would you say… X X X
1 Less than 5 years old G50
2 Between 5 and 10 years old G50
3 Between 10 and 15 years old G50
4 More than 15 years old G50

88 Refused G50
99 Don’t know G50

END OF LOOP FOR INDIVIDUAL GAS PURCHASES
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ASK IF (AP7=1 or AP6=1) AND (EXP_GS_TECH1 = "" OR G 6=NO FOR ALL EXPRESS GAS MEASURES)

G50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express 
program information in your decision to install new gas equipment? X X X

1 Very influential GG1
2 Somewhat influential GG1
3 Not at all influential GG1

88 Refused GG1
99 Don't know GG1

ASK IF (AP11=1 or AP6=2) AND G20 NOT 1; ELSE SKIP T O G35

G52
You mentioned you are aware of the SPC program, how influential was the SPC program or SPC program information in your 
decision to install new gas equipment? X

1 Very influential G35
2 Somewhat influential G35
3 Not at all influential G35

88 Refused G35
99 Don't know G35

G35a Does your company have plans to install gas appliances within the next year? X
1 Yes G35b
2 No GG1

88 Refused GG1
99 Don’t Know GG1

G35 Does your company have plans to install high efficiency gas appliances within the next year? X
1 Yes G37
2 No OT2

88 Refused OT2

99 Don’t Know OT2

G35b Do you plan to install standard efficiency or high efficiency gas appliances? X
1 Standard G37a
2 High efficiency G37a

66 Other G37a
88 Refused G1
99 Don't know G1

G37

Please describe the high efficiency gas equipment your company plans to install within the next year. [Record Multiple] 
PROMPT  AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next 
year?” X

1 Boilers OT2

2 Water heaters OT2

3 Furnaces OT2

4 Gas boosters for dishwasher OT2

5 Gas range (stove) OT2

6 Clothes dryer OT2

77 Other (specify) OT2

88 Refused OT2

99 Don’t know OT2

G37a
Please describe the gas equipment your company plans to install within the next year. [Record Multiple] PROMPT AFTER 
EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next year?” X

1 Boilers GG1
2 Water heaters GG1
3 Furnaces GG1
4 Gas boosters for dishwasher GG1
5 Gas range (stove) GG1
6 Clothes dryer GG1

77 Other (specify) GG1
88 Refused GG1
99 Don’t know GG1

Appendix - C - Express Efficiency Participant - Survey_Gas C - 54



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

P
ro

ce
ss

S
up

pl
em

en
ta

l N
on

P
ar

ts

GREENHOUSE HEAT CURTAINS/AGRICULTURAL GROUP

Ask only if Thermo = 1 and FM050 in 3, 4, 12, 13, 1 5 (for 15 - can you add a comment letting the surve yor decide 
whether to click no on their own?)

GG1 Are there any greenhouses at your facility? 

1 Yes GG1a  X
2 No M1

88 Refused M1
99 Don't know M1

GG1a How many square feet of greenhouses do you have at your facility?  X X
SQFT Square feet GG1b

88 Refused GG1a1
99 Don’t know GG1a1

IF GG1a IN (88, 99)
GG1a1 Can you identify the appropriate size range from the following list?  X X

1 < 1,500 sqft GG1b
2 1,500 - 5,000 sqft GG1b
3 5,000 - 10,000 sqft GG1b
4 10,000 – 25,000 sqft GG1b
5 25,000 – 50,000 sqft GG1b
6 50,000 – 75,000 sqft GG1b
7 75,000 – 100,000 sqft GG1b
8 > 100,000 sqft GG1b

88 Refused GG1b
99 Don’t know GG1b

GG1b Approximately what percentage of the greenhouse square footage is heated?  X X
% Percent GG6
88 Refused GG6
99 Don't know GG6

GG1d Why have you chosen not to install greenhouse heat curtains at your facility? X
1 Cost too much GG17
2 Have not thought about it GG17
3 Did not think it would save that much energy - not worth the effort GG17

77 Other GG17
88 Refused GG17
99 Don't know GG17

GG2
How would you describe the condition of the greenhouse heat curtains in use at your facility?  Would you say it is in ...  
'poor condition', 'fair condition', or 'good condition'?  X

1 In poor condition GG3
2 Fair condition GG3
3 Good condition GG3

88 Refused GG3
99 Don't know GG3

 
GG3 How old are the greenhouse heat curtains currently in use at your facility? Would you say they are…   X

1 Less than 1 year old GG6
2 Between 1 and 3 years old GG6
3 Between 3 and 5 years old GG6
4 More than 5 years old GG6

88 Refused GG6
99 Don’t know GG6

GG5a
Our records indicate that your company installed a &EXP_GRN_TECH1 through the Express Efficiency program, is this 
correct? X   

1 Yes GG5b
3 No M1

88 Refused M1
99 Don't know M1

GG5b
What type of equipment, if any, was removed and replaced when you installed &EXP_GRN_TECH1 through the Express 
Efficiency Program? X   

1 Old greenhouse gas curtains GG5c
66 NONE.  NEW EQUIPMENT WAS AN ADDITION, NOT A REPLACEMENT Comment
77 Other (specify) Comment
88 Refused Comment
99 Don’t know Comment

GG5c How would you describe the condition of the equipment that was removed and replaced?  Was it… X   
1 Inoperable (broken) GG5d
2 Poor condition GG5d
3 Fair condition GG5d
4 Good condition GG5d

88 Refused GG5d

99 Don’t know GG5d

GG5d
Approximately how old was the equipment that was removed and replaced by the greenhouse heat curtains we just 
discussed?  Would you say… X  

1 Less than 5 years old GG9d1
2 Between 5 and 10 years old GG9d1
3 10 to 20 years old GG9d1
4 more than 20 years old GG9d1

88 Refused GG9d1
99 Don't know GG9d1

ASK if &UTILITY in (SDGE, SCG) 
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GG9d1
Our records indicate that your company installed &EXP_GRN_TECH1 in &MONTH &YEAR through the Express 
Efficiency Program, is this correct? X   

1 Yes GG10a1
2 No GG9d2

88 Refused GG10a1
99 Don't know GG10a1

GG9d2 Approximately which Year and Month was &EXP_GRN_TECH1 installed and operating? X   
DATE Open? GG10a1

ASK if &UTILITY = PGE

GG9e1
Our records indicate that your company received the rebate for the &EXP_GRN_TECH1 installed through the Express 
Efficiency Program in &MONTH &YEAR.  When did you install &EXP_GRN_TECH1? X   

Date Open? GG10a1
88 Refused GG10a1
99 Don't know GG10a1

GG10a1
On a scale of 1-10, with 1 being *NOT AT ALL* Influential and 10 being *EXTREMELY* Influential, how much did the 
Express Efficiency program rebate or cash incentive influence you to install the rebated greenhouse heat curtains? X  

&NUMGG10A Rating from 1 to 10 GG10a2
88 Refused GG10a2
99 Don't know GG10a2

GG10a2 If the rebate or cash incentive did not exist, which of the following best describes what you would have purchased… X  
1 You would not have purchased new greenhouse heat curtains GG10a4
2 You would have purchased fewer new greenhouse heat curtains GG10a3
3 You would have purchased the same number of greenhouse heat curtains as you did through the program GG10a3

88 Refused GG10a4
99 Don't know GG10a4

GG10a4 If the rebate or cash incentive did not exist, would you have installed the rebated lighting equipment… X  

1 at the same time Comment
2 Within 1 year Comment
3 More than 1 year later Comment

88 Refused Comment
99 Don't know Comment

END EXPRESS GREENHOUSE HEAT CURTAIN LOOP

READ COMMENT IF EXPRESS GREEHOUSE HEAT CURTAIN PART ICIPANT

Comment
Thank you for discussing the new greenhouse heat curtains that you installed through the Express Efficiency Program.  
Next, I would like to discuss any greenhouse heat curtains you might have installed OUTSIDE Express Efficiency… X

GG6
Since January 2004, did you install any greenhouse heat curtains at your facility outside of the Express Efficiency 
program? X X X

1 Yes GG7
2 No M1

88 Refused M1
99 Don't know M1

GG7 How many greenhouse heat curtains did you install? X X X
&NUMGG Number GG8

88 Refused GG8
99 Don't know GG8

GG8 In what year did you install the greenhouse heat curtains? X X X
1 2004 GG9
2 2005 GG9
3 2006 GG9
4 2007 GG9

88 Refused GG11
99 Don't know GG11

GG9 Can you recall which month? If you can not get the month, try to get the season. X X X
1 January GG11
2 February GG11
3 March GG11
4 April GG11
5 May GG11
6 June GG11
7 July GG11
8 August GG11
9 September GG11

10 October GG11
11 November GG11
12 December GG11
13 Fall GG11
14 Winter GG11
15 Spring GG11
16 Summer GG11
88 Refused GG11
99 Don’t know GG11

GG13 Did you receive a rebate for the purchase of the new greenhouse heat curtains?  X X X
1 Yes GG14
2 No GG14

88 Refused GG14
99 Don't know GG14
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GG14 What type of equipment was removed and replaced when you installed the new greenhouse gas curtains? X X X
1 Old greenhouse gas curtains GG16

66 NONE.  NEW EQUIPMENT WAS AN ADDITION, NOT A REPLACEMENT GG16
77 Other (specify) GG16
88 Refused GG50
99 Don’t know GG50

GG16
Approximately how old was the equipment that was removed/replaced by the greenhouse heat curtains?  Would you 
say… X X X

1 Less than 1 year old OT9d1
2 Between 1 and 3 years old OT9d1
3 Between 3 and 5 years old OT9d1
4 More than 5 years old OT9d1

88 Refused OT9d1
99 Don’t know OT9d1

GG50
How influential was the Express program or Express program information in your decision to install new greenhouse heat 
curtains? X X X

1 Very influential OT9d1
2 Somewhat influential OT9d1
3 Not at all influential OT9d1

88 Refused OT9d1
99 Don't know OT9d1
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OTHER CHANGES

ASK OT1 THROUGH OT9f3 FOR EACH EXPRESS 'OTHER TECH'  ADOPTION
ASK if &UTILITY in (SDGE, SCG) 

OT9d1
Our records indicate that your company installed the &EXP_OT_TECH1 in &MONTH &YEAR through the Express Efficiency Program, 
is this correct? X   

1 Yes OT5b
2 No OT9d2

88 Refused OT5b
99 Don't know OT5b

 
OT9d2 Approximately which Year and Month was rebated equipment installed and operating? X   
DATE Open? OT5b

ASK if &UTILITY = PGE or &UTILITY = SCE and &Progra m = Upstream

OT9e1
Our records indicate that your organization received the rebate for the &EXP_OT_TECH1 installed through the Express Efficiency 
Program in &MONTH &YEAR.  When did you install &EXP_OT_TECH1? X   

1 Did not Install  
77 Open OT5b
88 Refused OT5b
99 Don't know OT5b

ASK if &UTILITY = SCE and &Program = Express
OT9f1 In what year did you install &EXP_OT_TECH1? (PROBE FOR BEST GUESS) X   

1 2004 OT9f2
2 2005 OT9f2
3 2006 OT9f2
4 2007 OT9f2

88 Refused OT5b
99 Don't know OT5b

OT9f2 And can you recall which month? X   
1 January OT5b
2 February OT5b
3 March OT5b
4 April OT5b
5 May OT5b
6 June OT5b
7 July OT5b
8 August OT5b
9 September OT5b

10 October OT5b
11 November OT5b
12 December OT5b
88 Refused OT5b
99 Don’t know OT5b

OT9f3 Can you recall which season of &YEAR you installed &EXP_OT_TECH1? X  
1 Fall OT5b
2 Winter OT5b
3 Spring OT5b
4 Summer OT5b

88 Refused OT5b
99 Don't know OT5b

OT5b
I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the &EXP_OT_TECH1 
through Express Efficiency

What type of equipment was removed and replaced when you installed &EXP_OT_TECH1 through the Express Efficiency Program? X   
&REMEQ Record verbatim OT5c

66 NONE Comment
88 Refused OT5c
99 Don't know OT5c

OT5c How would you describe the condition of equipment that was removed and replaced?  Was it… X   
1 Inoperable (broken) OT5d
2 Poor condition OT5d
3 Fair condition OT5d
4 Good condition OT5d

88 Refused OT5d
99 Don’t know OT5d

OT5d
Approximately how old was the equipment that was removed and replaced by the &EXP_OT_TECH1 we just discussed?  Would you 
say… X  

1 Less than 5 years old Comment
2 Between 5 and 10 years old Comment
3 10 to 20 years old Comment
4 more than 20 years old Comment

88 Refused Comment
99 Don't know Comment

END OF LOOP FOR INDIVIDUAL OTHER EQUIPMENT PURCHASE S

Comment
Thank you for discussing these additional purchases that you’ve made since January 2004.  Please consider all of these purchases 
together when answering these next questions.

ASK IF OT9d1=1 or OT9e1 in (Date, 99) or OT9f1 in ( 1, 2, 3, 4) ; ELSE SKIP TO OT50

OT27

Regarding the equipment we just discussed, on a scale of 1-10, with 1 being *NOT AT ALL* Influential and 10 being *EXTREMELY* 
Influential, how much did the Express Efficiency program rebate or cash incentive influence you to install this equipment? X  

&RAT Rating from 1 to 10 OT28
88 Refused OT28
99 Don't know OT28
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OT28 If the rebate or cash incentive did not exist, how likely is it you would have installed this high efficiency equipment anyway? X  
1 Very likely OT30
2 Somewhat likely OT30
3 Not at all likely OT33

88 Refused OT30
99 Don’t know OT30

OT30
Consider the equipment you would likely have purchased if the rebate or cash incentive did not exist, would this equipment have 
been… X  

1 Less efficient than the equipment we just discussed OT31
2 Standard efficiency equipment or the least expensive alternative available OT31
3 The same high efficiency equipment as you purchased through the program OT31

88 Refused OT31
99 Don't know OT31

OT31 If the rebate or cash incentive did not exist, would you have installed the rebated equipment … X  
1 at the same time OT50
2 Within 1 year, or OT50
3 More than 1 year later OT50

88 Refused OT50
99 Don't know OT50

OT35
Besides equipment we have already discussed, does your company have any plans to install any other high efficiency equipment within 
the next year? X  

1 Yes OT37
2 No Comment

88 Refused Comment
99 Don’t Know Comment

OT37

Please describe the other high efficiency equipment your company plans to install within the next year.   [Record Multiple] PROMPT  
AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next year?” X  

1 Food Service Equipment Comment
2 Water Heating Equipment Comment
3 Outdoor Lighting Equipment Comment
6 Compressed Air Equipment Comment

77 Other (SPECIFY) – 1st mention Comment
78 Other (SPECIFY) – 2nd mention Comment
79 Other (SPECIFY) – 3rd mention Comment
88 Refused Comment
99 Don’t Know Comment

READ COMMENT IF INSTALLED OTHER EQUIPMENT UNDER THE  PROGRAM

Comment
Thank you for discussing the equipment that you installed through the Express Program.  Next, I would like to discuss any other 
equipment not already covered that you might have installed OUTSIDE the Express program X

ASK ALL

OT2
Besides what we have already covered, since January 2004, have you added or replaced other equipment that is expected to 
significantly affect overall energy consumption? X X X

1 Yes OT3
2 No HR025

88 Refused HR025
99 Don't know HR025

OT3 Which of the following types of equipment were installed since January 2004? (READ FIRST FOUR THEN ASK FOR OTHER) X X X
1 Food Service Equipment OT5 
2 Water Heating Equipment OT5 
3 Outdoor Lighting Equipment OT5 
6 Compressed Air Equipment OT5 

77 Other (SPECIFY) – 1st mention OT5 
88 Refused OT50
99 Don’t Know                               OT50

OT3a In addition to measures mentioned above, have you installed any of the following since January 2004? (Multiple, READ ALL) X X

1 Clothes Washers OT5 
2 Pipe Insultation OT5 
3 Tank Insulation OT5 
4 Low Pressure Sprinkler Nozzles OT5 

88 Refused OT5 
99 Don’t Know OT5 

For the first three equipment types mentioned in OT 3, ask OT5 through OT18
AND For all those mentioned in OT3a, ask OT10 throu gh OT18

OT5 Please describe the type of &OTHEREQUIP1 that was installed? X X X

77 Record verbatim OT6
88 Refused OT6
99 Don't know OT6

OT6 Please describe the quantity of &OTHEREQUIP1 that was installed? X X X

77 Record verbatim OT7
88 Refused OT7
99 Don't know OT7

OT7 Please describe the efficiency level of &OTHEREQUIP1 that was installed? X X X

77 Record verbatim OT10
88 Refused OT10
99 Don't know OT10

OT7a What year did you install &OTHEREQUIP1? X

1 2003 OT18
2 2004 OT18
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3 2005 OT18
4 2006 OT18
5 2007 OT18

88 Refused OT18
99 Don't know OT18

OT10 In what year did you install OTHEREQUIP1? X X X
1 2004 OT11
2 2005 OT11
3 2006 OT11
4 2007 OT11

88 Refused OT18
99 Don't know OT18

OT11 And can you recall which month? If cannot get month – ask for season X X X
1 January OT18
2 February OT18
3 March OT18
4 April OT18
5 May OT18
6 June OT18
7 July OT18
8 August OT18
9 September OT18

10 October OT18
11 November OT18
12 December OT18
13 Fall OT18
14 Winter OT18
15 Spring OT18
16 Summer OT18
88 Refused OT18
99 Don’t know OT18

OT18 Did you receive a rebate for the purchase of &OTHEQUIP1?  X X X
1 Yes OT50
2 No OT50

88 Refused OT50
99 Don’t know OT50

OT50 How influential was the Express program or Express program information in your decision to install this high efficiency equipment? X X X
1 Very influential HR025
2 Somewhat influential HR025
3 Not at all influential HR025

88 Refused HR025
99 Don't know HR025

ASK IF (AP11=1 or AP6=2) AND OT18 NOT 1; ELSE SKIP TO OT35

OT52
You mentioned you are aware of the SPC program, how influential was the SPC program or SPC program information in your decision 
to install new gas equipment? X

1 Very influential R1
2 Somewhat influential R1
3 Not at all influential R1

88 Refused R1
99 Don't know R1

OT35
Besides equipment we have already discussed, does your company have any plans to install any other high efficiency equipment within 
the next year? X

1 Yes OT37

2 No CW1

88 Refused CW1

99 Don’t Know CW1

OT37
Please describe the other high efficiency equipment your company plans to install within the next year.   [Record Multiple] PROMPT  
AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next year?” X

1 Food Service Equipment CW1

2 Water Heating Equipment CW1

3 Outdoor Lighting Equipment CW1

6 Compressed Air Equipment CW1

77 Other (SPECIFY) – 1st mention CW1

78 Other (SPECIFY) – 2nd mention CW1

79 Other (SPECIFY) – 3rd mention CW1

88 Refused CW1

99 Don’t Know CW1

If &Washer = 1
CLOTHES WASHERS

CW1 Are there any clothes washers present at your location? X
1 Yes CW2
2 No PI1

88 Refused PI1
99 Don't know PI1

CW2 How many clothes washers do you have?  An approximation would be fine. X
&NUMCW Record number CW3

88 Refused CW3
99 Don't know CW3

CW3 Are the clothes washers at your facility primarily top loading or front loading? X X
1 Top loading CW4
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2 Front loading CW4
3 Some of both CW4

88 Refused CW4
99 Don't know CW4

 
CW4 Which of the following types of clothes washers do you have? (CAN READ) X X

1 Coin Operated CW5
2 Residential Size (not CoinOp and less than 5 cubic feet) CW5
3 Commercial Size (break out sizes?) CW5

88 Refused CW5
99 Don't know CW5

CW5 How many loads do you wash per week?  An approximation is fine. X X
&CWLOAD Record number CW6

 Refused CW6
Don't know CW6

 
CW6 What percent of the loads are hot water washes? X X

&CWHOT Record percentage CW7
Refused CW7
Don't know CW7

CW7 Is your water heater gas or electric? X X
1 Gas CW8
2 Electric CW8

88 Refused CW8
99 Don't know CW8

CW8  Is your clothes dryer gas or electric?  X X
1 Gas PI1
2 Electric PI1
3 Don't have a dryer PI1

88 Refused PI1
99 Don't know PI1

If &Pipe = 1
PIPE INSULATION

PI1 Have the pipes in your facility been retrofitted with insulation? X
1 Yes PI2
2 No TI1

88 Refused TI1
99 Don't know TI1

PI2 What service do the insulated pipes serve in your facility? X X
1 Steam PI3
2 Domestic or Service hot water PI3
3 Hot water PI3
4 Chilled water PI3
5 Condensate PI3
6 Process PI3

77 Other (specify) PI3
88 Refused PI3
99 Don't know PI3

PI3 Where are your insulated pipes located? X X
1 Basement PI4
2 Crawlspace PI4
3 Attic PI4
4 Wall PI4

77 Other (specify) PI4
88 Refused PI4
99 Don't know PI4

PI4 What material was used to insulate your pipes? X X
1 Foam PI5
2 Fiberglass PI5
3 Polyurethane PI5
4 Polyethylene PI5
5 Mineral fiber PI5
6 Elastomeric PI5
7 Rubber PI5
8 Formed Plastic PI5
9 Refractory Fiber PI5

10 Cement PI5
11 Perlite PI5
77 Other PI5
88 Refused PI5
99 Don't know PI5

PI5 What is the approximate size of the pipes that were insulated? X X
1 1/2 Inch PI6
2 1 Inch PI6
3 2 Inches PI6
4 3 Inches PI6
5 4 Inches PI6
6 6 Inches PI6
7 8 Inches PI6
8 10 Inches PI6
9 12 Inches PI6

77 Other PI6
88 Refused PI6
99 Don't know PI6
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PI6 How thick is the insulation? X X
1 1/2 Inch TI1
2 1 Inch TI1
3 1 1/2 Inches TI1
4 2 Inches TI1

88 Refused TI1
99 Don't know TI1

If &Tank = 1
TANK INSULATION

TI1 Does your facility have any tanks for liquid storage? X
1 Yes TI2
2 No SN1

88 Refused SN1
99 Don't know SN1

TI2 Has your tank been retrofitted with insulation? X
1 Yes TI3
2 No TI3

88 Refused TI3
99 Don't know TI3

TI3 What service does the tank that was insulated under the Express Program serve in your facility? (accept multiples) X X
1 Wine storage TI4
2 Thermal storage TI4
3 Domestic or service hot water TI4
4 Condensate returns TI4

77 Other (specify) TI4
88 Refused TI4
99 Don't know TI4

TI4 Where is the tank located? (accept multiples) X X
1 In the basement TI5   
2 In the attic TI5
3 In a room/closet? TI5

77 Other TI5
88 Refused TI5
99 Don't know TI5

TI5 What size is the tank (in gallons)?  An approximation is fine. X X
&INSGLN Record number of gallons TI6

77 Other (specify) TI6
88 Refused TI6
99 Don't know TI5a

TI5a Would you say the tank is… X X
1 Under 30 gallons TI6
2 Between 30 and 50 gallons TI6
3 Between 50 and 100 gallons TI6
4 Between 100 and 200 gallons TI6
5 Between 200 and 300 gallons TI6
6 Between 300 and 500 gallons TI6
7 Between 500 and 1000 gallons TI6
8 Between 1000 and 2000 gallons TI6
9 Over 2000 gallons TI6

88 Refused TI6
99 Don't know TI6

TI6 What type of material was used to insulate your tank? X X
1 Calcium silicate TI7
2 Fiberglass TI7
3 Mineral fiber TI7
4 Elastomeric TI7
5 Rubber TI7
6 Formed plastic TI7
7 Refractory fiber TI7
8 Cement TI7
9 Perlite TI7

77 Other TI7
88 Refused TI7
99 Don't know TI7

TI7 How thick is the insulation? X X
1 1/2 Inch SN1
2 1 Inch SN1
3 1 1/2 Inches SN1
4 2 Inches SN1

88 Refused SN1
99 Don't know SN1

LOW PRESSURE SPRINKLER NOZZLES
If OT3a = 4 or if &Nozzle = 1

SN1
We would like to find out some information about the horsepower of the pump used for the sprinkers on which the low pressure nossles 
were installed.  What is the horspower of the primary pump? X X

&SNHP HR025
88 Refused HR025
99 Don't know HR025
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OPERATING HOURS 

 
 If LI1 in (1,2,3,4,9,10,11,12) or CFL_1 = 1 or CFL_ FLAG = 1 or CL1 <> 1; ELSE SKIP TO EER001

 
Basically, we want to ask of ALMOST everyone: anyon e that has install cooling equipment OR CFLs or Lin ear 
Fluorescents under Express/Upstream
Now we’d like to talk about the hours that your business is open.

HR025 Are you typically open every day, Monday through Friday? X X
1 Yes HR030b
2 No HR026
8 Refused HR030b
9 Don’t Know HR030b

HR026 How many days are you closed Monday through Friday? X X
1 1 HR030b
2 2 HR030b
3 3 HR030b
4 4 HR030b
5 5 HR030b
8 Refused HR030b
9 Don’t Know HR030b

HR030b What time do you open during the week? X X
&HR30F Hours on FROM (use 24 hour format eg 0700) HR030c

88 Refused HR030c
99 Don’t know HR030c

HR030c What time do you close during the week? X X
&HR30F Hours on UNTIL (use 24 hour format eg 0700) HR040

88 Refused HR040
99 Don’t know HR040

 [ ASK IF ^HR030B=65, ELSE SKIP TO HR050]
HR040 How about Saturdays? X X

1 Open 24 Hrs HR050
2 Never on HR050
3 Open part of the day HR040b
4 Same as weekday schedule HR050
5 Open by appointment HR050

88 Refused HR050
99 Don’t know HR050

HR040b On Saturday you are open from: X X
&HR40F Hours on FROM (use 24 hour format eg 0700) HR040c

88 Refused HR050
99 Don’t know HR050

HR040c On Saturday you are open until: X X
&HR40F Hours on UNTIL (use 24 hour format eg 0700) HR050

88 Refused HR050
99 Don’t know HR050

HR050 And Sundays? X X
1 Open 24 Hrs HR059
2 Closed HR059
3 Open part of the day HR050b
4 Same as Saturday schedule HR059
5 Same as Weekday schedule HR059
6 Open by appointment HR059

88 Refused HR059
99 Don’t know HR059

HR050b On Sunday you are open from: X X
&HR50F Hours on FROM (use 24 hour format eg 0700) HR050c

88 Refused HR059
99 Don’t know HR059

HR050c On Sunday you are open until: X X
&HR50T Hours on UNTIL (use 24 hour format eg 0700) HR059

88 Refused HR059
99 Don’t know HR059

 [ ASK IF &BTYPE=1, ELSE SKIP TO EER001]

HR059
We realize that you may operate your facility differently when classes are not in session.  Is the operating schedule for your 
facility different when classes are not in session?

1 Yes HR060 X X
2 No EER001
8 Refused EER001
9 Don’t Know EER001

HR060 
I’d like to ask the same set of questions for your operating schedule when students are not in the classroom.  What are the 
weekday hours that your facilities are operating/open? X X

1 On 24 Hrs HR062
2 Never on HR062
3 On part of the day HR060b

88 Refused HR062
99 Don’t know HR062

HR060b Monday through Friday, your facility is open from: X X
&HR60F Hours on FROM (use 24 hour format eg 0700) HR060c

88 Refused HR062
99 Don’t know HR062

HR060c Monday through Friday, your facility is open until: X X
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&HR30F Hours on UNTIL (use 24 hour format eg 0700) HR060c
88 Refused HR062
99 Don’t know HR062

HR062 How about Saturdays? X X
1 On 24 Hrs HR064
2 Never on HR064
3 On part of the day HR062b
4 Same as weekday lighting schedule HR064

88 Refused HR064
99 Don’t know HR064

HR062b On Saturday your facility is open from: X X
&HR62F Hours on FROM (use 24 hour format eg 0700) HR062c

88 Refused HR064
99 Don’t know HR064

HR062c On Saturday your facility is open until: X X
&HR62T Hours on UNTIL (use 24 hour format eg 0700) HR064

88 Refused HR064
99 Don’t know HR064

HR064 And Sundays? X X
1 Never On EER001
2 On 24 Hrs EER001
3 On part of the day HR064b
4 Same as Saturday lighting schedule EER001
5 Same as Weekday lighting schedule EER001

88 Refused EER001
99 Don’t know EER001

HR064b On Sunday your facility is open from: X X
&HR64F Hours on FROM (use 24 hour format eg 0700) HR064c

88 Refused EER001
99 Don’t know EER001
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HR064c On Sunday your facility is open until: X X
&HR64T Hours on UNTIL (use 24 hour format eg 0700) EER001

88 Refused EER001
99 Don’t know EER001

HVAC MAILER 

ASK IF CL10 in (1,2,16) (i.e. installed new split o r packaged AC outside the Express Efficiency progra m)

EER001

&UTILITY is really interested in the type of air conditioners customers like you are installing.  This information is extremely 
valuable in designing better energy efficiency programs. We would like to send you a very brief, one page survey to gather 
model number and other information about the new cooling system at &SERVADDR.  We could either mail or fax this to you.  
Which would you prefer? X X X

1 Mail AD001A
2 Fax AD001A

88 Refused AD001A
99 Don't know AD001A

AD001a What is your name? X X X
77 Name AD001
88 Refused AD001
99 Don't know AD001

AD001 Let me verify your address.  Are you at &SERV_ADDR &CUSTCITY &CUSTZIP X X X
77 ADDRESS AD001a
88 Refused AD001a
99 Don't know AD001a

ASK IF EER001=1; ELSE SKIP TO AD004
AD001a and is this the address you would like your survey mailed to? X X X

1 Yes AD004
2 No AD002

88 Refused AD002
99 Don't know AD002

AD002 What address would you like your survey mailed to? X X X
77 Address AD002A
88 Refused AD002A
99 Don't know AD002A

AD002a What city is that in? X X X
&CITY City AD002B

88 Refused AD002B
99 Don't know AD002B

AD002b  What is the zip code? X X X
&ZIP ZipCode AD004

88 Refused AD004
99 Don't know AD004

ASK IF EER001=2; ELSE SKIP TO AD005
AD004 What is the fax number? X X X
&FAX Fax Number END

88 Refused END
99 Don't know END
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PARTICIPANT CUSTOMER SURVEY FOR EXPRESS EFFICIENCY
AND UPSTREAM HVAC AND MOTORS PROGRAMS

GROSS AND NET IMPACT SURVEY
FOR PROGRAM YEARS 2004/2005

 

INTRODUCTION AND FINDING CORRECT RESPONDENT
NTG/DC 
MODEL

SR NTG

OUTCOME1

Hello, this is <INTERVIEWER NAME> calling on behalf of &UTILITY from Itron Incorporated.

May I please speak with &CONTACT, the person at this location who is most knowledgeable about your organizations' 
participation in &UTILITY's 2004/2005 Upstream HVAC and Motors Program.

[IF NEEDED] This is not a sales call.  

[IF NEEDED] This is a fact-finding survey only, authorized by the California Public Utilities Commission.  &UTILITY wants to 
better understand how businesses like your's think about and manage their energy consumption.

PERSON
According to our records, your organization partcipated in &UTILITY's 2004/2005 Upstream Motors Program at your facility. Are 
you the person most knowledgable about your organization's participation in this program?

1 Yes Intro3:s
2 No Hi

3 No one knows about the Program Intro3(99)

If Person(3)

Intro3(99)
Thank you for your time. We need to speak with the person at your organization that is most familiar with your participation in the 
2004/2005 Upstream Motors Program. Those are all of the questions I have for you today.

Abandoned User30

Hi
Who would be the person at this location that is most knowledgeable about the installation of these electric motors that were 
installed through &UTILITY's 2004/2005 EXPRESS UPSTREAM MOTOR Program?[Enter technical Contact Name and move on.]

77 Record Name, as &CONTACT May_I
88 Refused
99 Don’t know Ext

May_I May I speak with him/her?
77 Yes Intro3:s

88 No (not available right now@, set cb) Abandoned 
Appointment

Intro3:s

Hello, this is <INTERVIEWER NAME> calling on behalf of &UTILITY from Itron Incorporated.

This is not a sales call.  

This is a fact-finding survey only.

According to our records, your organization participated in &UTILITY's  2004/2005 UPSTREAM MOTOR Program by installing 
electric motors. I was told that you are the person most knowledgeable about these motors. Is this correct?

Our records show that &CONTRACTOR installed these motors through the UPSTREAM MOTOR Program in &MT_REB_DATE

1 Yes Outcome1
2 No Hi

99 No one knows about the Program Thank & Terminate

Outcome1

Hello, this is <INTERVIEWER NAME> calling on behalf of &UTILITY from Itron Incorporated.

This is not a sales call.  

May I please speak with &CONTACT, the person at this location who is most knowledgable about your organization's motor 
installation in &MT_REB_DATE.

[IF NEEDED] This is a fact-finding survey only.

[IF NEEDED] This is a fact-finding survey only, authorized by the California Public Utilities Commission.  &UTILITY wants to 
better understand how businesses like your's think about and manage their energy consumption.

(GO TO NEXT SCREEN)

PERSON
According to our records, your organization installed electric motors through &UTILITY's 2004-2005 UPSTREAM MOTOR 
PROGRAM. Are you the person most knowledgable about your organization's participation in this program?

1 Yes Intro3:s
2 No Hi

3 No one knows about the Program Intro3(99)

If Person(3)

Intro3(99)
Thank you for your time. We need to speak with the person at your organization that is most familiar with your participation in the 
2004/2005 UPSTREAM HVAC and MOTORS Program. Those are all of the questions I have for you today.

Abandoned User30

COMMENT

Before we start, I would like to inform you that for quality control____ purposes, this call may be monitored by my supervisor.

Today we’re conducting a very important study on the energy needs and perceptions of organizations like yours.  We are 
interested in how organizations like yours think about and manage their energy consumption.

The four investor-owned utilities in California are cooperating on this important study, authorized by the California Public Utilities 
Commission. Your input will allow &UTILITY to build and maintain better energy savings programs. 

This is a fact-finding survey only, and responses will not be connected with your organization in any way.

SCREENER   
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PARTICIPANT CUSTOMER SURVEY FOR EXPRESS EFFICIENCY
AND UPSTREAM HVAC AND MOTORS PROGRAMS

GROSS AND NET IMPACT SURVEY
FOR PROGRAM YEARS 2004/2005

 

INTRODUCTION AND FINDING CORRECT RESPONDENT
NTG/DC 
MODEL

SR NTG

Scrn_Addr
First, I'd like to ask you a few questions about your organization and facility. 

Our records show your firm is located at &SERV_ADDR in &CITY.  Is that correct?
[CONTINUE IF ADDRESS REPORTED BY RESPONDENT IS SIMILAR ENOUGH]

1 Yes CC1
2 No CORRECT

88 Refused COMMENT
99 Don’t know COMMENT

COMMENT
We were attempting to reach &UTILITY's customer at &ADDRESS and since you cannot confirm this address, those are all the 
questions that we have for you today, on behalf of &UTILITY, thank you for your time.

CORRECT May I have your correct address?
&CORRECT Corrected Address COMPARE

COMPARE
Are these addresses similar or totally different?
Computer Address - &ADDRESS
Corrected Address - &CORRECT

1 Similar CC1
2 Totally Different COMMENT2

COMMENT2
We were attempting to reach &UTILITY's customer at &ADDRESS in &CITY and sice that does not match your address, then we 
must have mis-dialed the telephone number. Those are all the questions that we have for you today, on behalf of &UTILITY. 
Thank you for your time and cooperation.

CUSTOMER CHARACTERISTICS
NTG/DC 
MODEL

SR NTG

CC1 How many square feet of heated or cooled floor area is your facility? 1

77 Square feet CC4
88 Refused CC3
99 Don’t know CC3

IF CC1 IN (88, 99)
CC3 Can you identify the appropriate size range from the following list? 1

1 < 1,500 sqft CC4
2 1,500 - 5,000 sqft CC4
3 5,000 - 10,000 sqft CC4
4 10,000 – 25,000 sqft CC4
5 25,000 – 50,000 sqft CC4
6 50,000 – 75,000 sqft CC4
7 75,000 – 100,000 sqft CC4
8 > 100,000 sqft CC4

88 Refused CC4
99 Don’t know CC4

CC4 Does your business own, lease or manage the facility? 1

1 Own CC7
2 Lease/Rent CC7
3 Manage CC5

88 Refused CC5
99 Don’t know CC5

ASK IF CC4 in (3, 88, 99)
CC5 Does your company pay the electric and/or gas utility bill?  1

1 Yes CC7
2 No CC7

88 Refused CC7
99 Don’t know CC7

ASK IF CC4 = 2; ELSE SKIP TO CC8
CC7 How long is the term of your lease?  1

1 1 year CC8
2 2 years CC8
3 3 years CC8
4 4 years CC8
5 5 years CC8
6 6 years CC8
7 7 years CC8
8 8 years CC8
9 9 years CC8

10 10 years CC8
11 Greater than 10 years CC8
12 Month to month CC8
13 Other (Specify) CC8
88 Refused CC8
99 Don't know CC8

CC8 In what year was the facility built? 1

&YRB Year CC11
88 Refused CC10
99 Don’t know CC10

CC10 If don't know, would you say it was… 1
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PARTICIPANT CUSTOMER SURVEY FOR EXPRESS EFFICIENCY
AND UPSTREAM HVAC AND MOTORS PROGRAMS

GROSS AND NET IMPACT SURVEY
FOR PROGRAM YEARS 2004/2005

 

INTRODUCTION AND FINDING CORRECT RESPONDENT
NTG/DC 
MODEL

SR NTG

1 After 2000 CC11
2 In the 1990's CC11
3 1980s CC11
4 1970s CC11
5 1960s CC11
6 1950 CC11
7 Before 1950 CC11

88 Refused CC11
99 Don’t know CC11

CC11 In what year was this facility last remodeled? 1

&YR Year CC12
66 Never CC13
88 Refused CC11a
99 Don’t know CC11a

NOTE: Get year if prior to 2003, get year and month if during or after 2003.
ASK IF CC11 in (88, 99); ELSE SKIP TO CC12

CC11a Which of the following best described the timing of the last remodel of the facility at &SERV_ADDR? [READ RESPONSES.] 1

1 During or after 2003 CC13
2 Between the years 2000 and 2002 CC13
3 During the 1990's CC13
4 Before the 1990's CC13

88 Refused CC13
99 Don’t know CC13

ASK If CC11A =1 or &YR >=2003 ; ELSE SKIP TO CC13
CC12 In which month of &YR was the remodel complete? If you can not get month, try to get the season. 1

1 January CC13
2 February CC13
3 March CC13
4 April CC13
5 May CC13
6 June CC13
7 July CC13
8 August CC13
9 September CC13

10 October CC13
11 November CC13
12 December CC13
13 Fall CC13
14 Winter CC13
15 Spring CC13
16 Summer CC13
88 Refused CC13
99 Don’t know CC13

CC13 Over the past 3 years, has your company actively considered moving from &SERV_ADDR to a new location?  1

1 Yes BC090
2 No BC090

88 Refused BC090
99 Don’t know BC090

ADDITIONAL FACILITY CHARACTERISTICS
NTG/DC 
MODEL

SR NTG

BC090 Has the square footage of the facility increased, decreased or remained the same since January 2004? 1

1 Increased BC100
2 Decreased BC110
3 Stayed the same BC140

88 Refused BC140
99 Don't know BC140

BC100 How many square feet were added? 1

&SQFTA Square feet BC120
88 Refused BC120
99 Don't know BC120

BC110 By how many square feet was the facility reduced? 1

&SQFTR Square feet BC120
88 Refused BC120
99 Don't know BC120

BC120 What year did this change in square feet occur? IF DON’T KNOW, ASK FOR BEST GUESS &YRBC120 1

1 2004 BC120a
2 2005 BC120a
3 2006 BC120a
4 2007 BC120a

88 Refused BC120b
99 Don't know BC120b

BC120a
What month did this change in square feet occur? If you can not get month, try to get the season. IF DON’T KNOW, ASK FOR 
BEST GUESS.

1

1 January BC140
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PARTICIPANT CUSTOMER SURVEY FOR EXPRESS EFFICIENCY
AND UPSTREAM HVAC AND MOTORS PROGRAMS

GROSS AND NET IMPACT SURVEY
FOR PROGRAM YEARS 2004/2005

 

INTRODUCTION AND FINDING CORRECT RESPONDENT
NTG/DC 
MODEL

SR NTG

2 February BC140
3 March BC140
4 April BC140
5 May BC140
6 June BC140
7 July BC140
8 August BC140
9 September BC140

10 October BC140
11 November BC140
12 December BC140
13 Fall BC140
14 Winter BC140
15 Spring BC140
16 Summer BC140
88 Refused BC140
99 Don’t know BC140

BC140 How many stories tall is the facility? 1

&NUMST Number of Stories FM050
88 Refused FM050
99 Don't know FM050

FM050 What is the main business ACTIVITY at your facility? 1

1 Office FM070
2 Retail (non-food) FM070
3 College/University FM070
4 School FM070
5 Grocery Store FM070
6 Restaurant FM070
7 Health Care (other than Hospital) FM070
8 Hospital FM070
9 Hotel or Motel FM070

10 Warehouse FM070
11 Construction FM070
12 Community Service/Church/Temple/ Municipality FM070
13 Industrial Process/ Manufacturing/ Assembly FM070
14 Condo Assoc./Apartment Mgr. FM070
15 Other (Please specify) FM070
88 Refused FM070
99 Don’t Know FM070

FM070
Approximately how many people are currently working at the facility, including individuals either full- or part-time (IF DON'T 
KNOW ASK FOR BEST GUESS)

&NUM Number of people FM080
88 Refused FM080
99 Don't know FM080

FM080 Since January 2004 has the number of people working at this facility changed by more than 10%?
1 Yes PC010
2 No PC010

88 Refused PC010
99 Don't know PC010

PC010
Thinking back to 2003, were any changes made to the facility during 2003 that would change the energy consumption by more 
than 10%?

1

1 Yes PC020
2 No PC030

88 Refused PC030
99 Don't know PC030

PC020 Would these changes have increased or decreased consumption? 1

1 Increased PC030
2 Decreased PC030

88 Refused PC030
99 Don't know PC030

PC030 During what season did these changes take place?
1 Fall OL1
2 Winter OL1
3 Spring OL1
4 Summer OL1

88 Refused OL1
99 Don't know OL1

OTHER LANGUAGES
NTG/DC 
MODEL

SR NTG

OL1 Is a language other than English spoken at your business? 1  

1 Yes OL2
2 No CA1

88 Refused CA1
99 Don’t know CA1
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PARTICIPANT CUSTOMER SURVEY FOR EXPRESS EFFICIENCY
AND UPSTREAM HVAC AND MOTORS PROGRAMS

GROSS AND NET IMPACT SURVEY
FOR PROGRAM YEARS 2004/2005

 

INTRODUCTION AND FINDING CORRECT RESPONDENT
NTG/DC 
MODEL

SR NTG

OL2 Other than English, what language is primarily spoken at your business? [ACCEPT ONE ANSWER]
&LANGUAGE_

SPOKEN
1  

1 Spanish OL3
2 Chinese OL3
3 Korean OL3
4 Vietnamese OL3
5 Japanese OL3
6 Hindi OL3

77 Other (SPECIFY) CA1
88 Refused CA1
99 Don’t know CA1

OL3 Are you aware of rebate information from your utility in &LANGUAGE SPOKEN? 1  

1 Yes OL4
2 No CA1

88 Refused CA1
99 Don’t know CA1

OL4 Did you use the English or the &LANGUAGE_SPOKEN Express Efficiency information? 1  

1 English OL5
2 Spanish OL5
3 Chinese OL5
4 Korean OL5
5 Vietnamese OL5
6 Japanese OL5
7 Hindi OL5

88 Refused CA1
99 Don’t know CA1

OL5
How useful are foreign language materials to you in learning about the program? Please give me a rating from 1 to 10, where 1 
means NOT AT ALL useful, and 10 means EXRTEMELY useful.

1  

OL5# Rating CA1
88 Refused CA1
99 Don't know CA1

CUSTOMER ATTITUDE
NTG/DC 
MODEL

SR NTG

CA1 How important is being environmentally conscious to your business?  Would you say it is ….  1

1 Essential to your business CA2
2 Very important CA2
3 Somewhat important or CA2
4 Not at all important CA30

88 Refused CA30
99 Don't know CA30

CA2
In marketing materials or in communications with customers, does your company highlight they ways in which your business is 
environmentally conscious?

1

1 Yes CA30  
2 No CA30

77 Other (Specify) CA30
88 Refused CA30
99 Don't know CA30

CA30
I’d like to read a brief series of statements and I’d like you to tell me how well each statement describes your beliefs about energy 
efficient investments.  We’ll use a 1-to-10 scale, where 1 means you don’t agree at all with the statement, and 10 means you 
agree completely with the statement.  Here we go … 

1
When considering a new energy efficiency investment, I am concerned that the actual bill savings will be less than what was 
estimated. 

CA3a

2 I don’t have the information I need to make an informed decision about energy efficient investments. CA3a

3
I feel uncertain about the reliability of information provided by non-utility firms proposing energy-efficient investments for my 
business.

CA3a

4 I am satisfied with the energy conservation decisions I have made in my business. CA3a
5 There is too much time and hassle involved in selecting a qualified energy efficiency contractor.   CA3a
6 Lack of financing is a barrier to our organization making energy efficiency investments that we want to make. CA3a
7 I don’t see benefits to energy efficiency because I am a leaseholder CA3a

CA3a
Suppose your company identified an energy efficient building upgrade, such as a lighting change-out, that would pay for itself 
through reduced utility bills within 2 years…If the cost of this upgrade were $2,000, how difficult would it be for your company to 
find the funds to invest in this energy efficient upgrade?  Would you say...

 1

1 Very difficult, the funds would likely not be available CAPB
2 Somewhat difficult, it would take some work, but funding could be found CAPB
3 Not difficult, finding the funds for such an investment would be easy CAPB

88 Refused CAPB
99 Don't Know CAPB

CAPB
Given that it would take 2 years to recoup the initial investment through reduced utility bills, how interested would your company 
be in pursuing such an investment? Would you say…

 1

1 Very Interested CAPB2
2 Somewhat interested CAPB2
3 Not at all interested CAPB2

88 Refused CAPB2
99 Don't know CAPB2
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PARTICIPANT CUSTOMER SURVEY FOR EXPRESS EFFICIENCY
AND UPSTREAM HVAC AND MOTORS PROGRAMS

GROSS AND NET IMPACT SURVEY
FOR PROGRAM YEARS 2004/2005

 

INTRODUCTION AND FINDING CORRECT RESPONDENT
NTG/DC 
MODEL

SR NTG

 

CAPB2
Energy efficient investments pay for themselves through reduced utility bills over time.  Considering projects your company would 
approve, what is the longest period of time your company would allow for an energy efficient investment to pay for itself?  

 1

&YRCAPB2 Years CA4
88 Refused CA4
99 Don't Know CA4

CA4
Prior to 2004, had your facility ever installed equipment that involved the receipt of rebates or incentives from an energy efficiency 
program?

 1 1

1 Yes CA5
2 No CA7

88 Refused CA7
99 Don't know CA7

CA5 Which energy efficiency programs did your company participate in prior to 2004? [DO NOT READ; RECORD ALL MENTIONS]  1 1

1 Express Efficiency CA6
2 SPC / Standard Performance Contracting CA6
3 Business energy audits CA6
4 Distributor incentives CA6
5 Upstream HVAC and Motors Program CA6
6 Savings by Design CA6
7 Rebate (unspecified) CA6

66 No, not aware of any programs CA7
77 Other programs (SPECIFY) ________ CA6
88 Refused CA7
99 Don’t know CA7

CA6 What type of equipment did you install through this (these) program(s)? [READ RESPONSE CATEGORIES]  1 1

1 Indoor lighting CA7
2 Cooling equipment CA7
3 Natural gas equipment, such as water heater, furnace or appliances CA7
4 Insulation or windows CA7
5 Refrigeration CA7
6 Industrial process equipment CA7
7 Greenhouse heat curtains CA7
8 Food service equipment CA7

77 OTHER (specify) CA7
88 Refused CA7
99 Don't Know CA7

CA7
How knowledgeable are you about the energy efficient products that are available and how they’ll perform?  Please give me a 
rating from 1 to 10, where 1 means you aren’t knowledgeable at all, and 10 means you are fully knowledgeable.

1 1

CA7# Rating 1 to 10 CA7A
88 Refused CA7A
99 Don't know CA7A

CA7a
How likely will you be to actively consider energy efficient products when installing or replacing equipment for your business in the 
future? Please give me a rating from 1 to 10, where 10 means you're EXTREMELY likely to consider energy efficient products.

1 1

CA7a# Rating 1 to 10 CA8
88 Refused CA8
99 Don't know CA8

CA8 What sources does your company use to gather information about energy saving equipment alternatives and building upgrades? 1

1 Contractor CA15
2 Friends/Family CA15
3 Newspaper/TV CA15
4 Trade journals, magazines, other periodicals CA15
5 ACEEE (American Council for an Energy Efficient Economy) website or publications CA15
6 Utility web site or publication CA15
7 Call utility or Utility customer service personnel CA15
7 Internet - unspecific (PROBE FOR SPECIFIC WEBSITE) CA15

77 Other (SPECIFY) CA15
88 Refused CA15
99 Don't know CA15

CA15 Over the past 3 years, how would you characterize your company's business outlook?  Would you say it was …  1

1 Excellent M9A
2 Good M9A
3 Fair M9A
4 Adequate M9A
8 Poor M9A

88 Refused M9A
99 Don’t know M9A

M9A
Are you aware that the &MT_TechMeas1 you purchased was discounted through the &UTILITY Upstream HVAC and Motors 
Program?

1 Yes SAT1
2 No SAT1

77 Other (Specify) SAT1
88 Refused SAT1
99 Don't know SAT1
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SATISFACTION
NTG/DC 
MODEL

SR NTG

IF M9a ^= 1, then SKIP SAT55

SAT1
We would like to get a sense of your satisfaction with the program.  Please rate your satisfaction with these 6 factors as VERY, 
SOMEWHAT or NOT AT ALL Satisfied. The first factor is

1 1

 

SAT10   Your overall satisfaction with ... the 2004/2005 Express Efficiency program experience
SAT30   Your satisfaction with  ... the bill savings
SAT40   Your satisfaction with  ... the rebate amount 
SAT55   Your satisfaction with  ... the MOTORS you purchased and their performance

1 VERY SAT2
2 SOMEWHAT SAT2
3 NOT AT ALL SAT(10-

55)WHY
66 Not Applicable SAT2
77 Open Record SAT2
88 Refused SAT2
99 Don't know SAT2

IF SAT10 THROUGH 55 = 3 FOR ANY
SAT(10-55)WHY Why are you dissatisfied?

77 Open Record SAT2

SAT2
Using a scale of 1 to 10, where 1 is not at all ssatisfied and 10 is extremely satisfied, how would you rate your overall satisfaction 
with &UTILITY in general? 1

#SAT2 1 NOT AT ALL SATISFIED,2,3,4,5,6,7,8,9,10 EXTREMELY SATISFIED SAT3
77 Other (verbal characterization) V1
88 Refused V1
99 Don’t know V1

Ask if SAT2 in <4 else skip to V1
SAT3 Why do you say that? 1

77 Open/Record Verbatim V1
88 Refused V1
99 Don’t know V1

ROLE OF CONTRACTORS
NTG/DC 
MODEL

SR NTG

V1 Did you use a contractor to install the measures rebated through the 2004/05 &PROGRAM Program? 1 1

1 Yes V5
2 No PE1

99 [DO NOT READ]  Don't know/No Answer PE1

V5 Had you worked with this contractor before participating in the 2004/05 &PROGRAM Program? 1 1

1 Yes V40
2 No V40

99 [DO NOT READ]  Don't know/No Answer V40

V40 How important was the input from the contractor you worked with in deciding which specific equipment to install? Was it … 1 1

1 Very important V41
2 Somewhat important V41
3 Not at all important V41

66 They did not have any input. V41
88 Refused V41
99 Don't know V41

V41 Overall, how satisfied are you with your contractor?  Were you… 1

1 Very satisfied PE1
2 Somewhat satisfied V46
3 Not at all satisfied V46

88 Refused PE1
99 Don't Know PE1

V46 What were you dissatisfied with? What could they have done to make you satisfied?

77 Open/Record Specifics PE1
88 Refused PE1
99 Don’t know PE1

PROGRAM EFFECTS
NTG/DC 
MODEL

SR NTG

Ask if M9A = 1.
Next we would like to ask you about your program experience.

PE1

Please rate these 4 factors on your decision to purchase rebated equipment as very, somewhat, or not at all influential.  The 
first/next one is …
PE1A#   Rebate
PE1B#   Contractor         IF V1 = 1
PE1C#   Your [UTILITY] representative
PE1D#   Rising energy bills
PE1E#   Global Warming

1 VERY Influential AP90 1 1

2 SOMEWHAT Influential AP90 1 1

3 NOT AT ALL Influential AP90 1 1

88 Refused AP90 1 1

99 Don’t know AP90 1 1

 
Ask if M9A > 1.
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SATISFACTION
NTG/DC 
MODEL

SR NTG

AP7E
The Upstream HVAC and MOTORS program is a program that pays rebates to the distributors of certain HVAC and motor 
equipment. Before today, have you heard of the UPSTREAM HVAC and MOTORS rebate program?

1 Yes AP90
2 No AP6a

77 Other (Specify) AP6a
88 Refused AP6a
99 Don't know AP6a

PROGRAM AWARENESS
NTG/DC 
MODEL

SR NTG

AP90 How did you first learn about the UPSTREAM HVAC and MOTORS rebate program? [ACCEPT MULTIPLES] 1 1

1 Energy Audit Program AP100
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP100
3 Respondent approached utility concerning another matter and learned about the program AP100
4 Informed by utility representative AP101
5 Informed by contractor/ESCO/A&E firm/other 3rd party AP100
6 Utility brochure in mail AP100
7 Bill insert AP100
8 Word-of-mouth from friend or co-workers AP100
9 Television, radio, newspaper ad AP100

10 Magazine or trade journal AP100
11 Participation in previous years AP100
12 Manufacturer information/suggestion AP100
13 Community organization such as Chamber of Commerce AP100
14 Respondent called their utility to complain about their electric or gas bill AP100
15 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment Center 

(CTAC ) AP100

16 Seminar or Training Class sponsored by Utility AP100
17 Seminar or Training Class NOT sponsored by Utility AP100
18 &UTILITY website AP100
77 Other (SPECIFY) AP100
88 Refused AP100
99 Don’t know AP100

ASK IF AP90 NE 4
AP100 Did a utility representative talk to you about the Express Efficiency Program? 1 1

1 Yes AP101
2 No AP101

88 Refused AP101
99 Don't know AP101

AP101 When did you first become aware of the UPSTREAM HVAC and MOTORS rebate program? Would you say… 1 1

1 The year 2003 or before AP6a
2 Sometime during the 2004 AP6a
3 In 2005 or after AP6a

88 Refused AP6a
99 Don’t know AP6a

PROGRAM AWARENESS - OTHER PROGRAMS

AP6a

Are you aware of any programs or resources that are designed to promote energy efficiency for organizations like yours?  [IF 
YES] What types of programs can you recall? [RECORD ALL MENTIONS] [After each response prompt with “Can you recall any 
others?”]

 1 1

1 EXPRESS EFFICIENCY AP9
2 SPC / Standard Performance Contracting AP88
3 20/20 AP88
4 Flex-your-Power AP88
5 Distributor incentives AP88
6 Upstream HVAC and Motors Program AP88
7 Rebate (unspecified) AP88
8 Nonresidential Audits or Energy Audits AP88

66 No, not aware of any programs AP88
77 Other programs (SPECIFY) ________ AP88
88 Refused AP88
99 Don’t know AP88

AP88 Are you aware of &UTILITY's EXPRESS EFFICIENCY Rebate Program? 1 1

1 Yes AP9
2 No AP1

88 Refused AP1
99 Don't know AP1

AP9 How did you first learn about the EXPRESS EFFICIENCY program? [ACCEPT MULTIPLES] 1 1

1 Energy Audit Program AP1
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP1
3 Respondent approached utility concerning another matter and learned about the program AP1
4 Informed by utility representative AP1
5 Informed by contractor/ESCO/A&E firm/other 3rd party AP1
6 Utility brochure in mail AP1
7 Bill insert AP1
8 Word-of-mouth from friend or co-workers AP1
9 Television, radio, newspaper ad AP1

10 Magazine or trade journal AP1
11 Participation in previous years AP1
12 Manufacturer information/suggestion AP1
13 Community organization such as Chamber of Commerce AP1
14 Respondent called their utility to complain about their electric or gas bill AP1
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SATISFACTION
NTG/DC 
MODEL

SR NTG

15 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment Center 
(CTAC ) AP1

16 Seminar or Training Class sponsored by Utility AP1
17 Seminar or Training Class NOT sponsored by Utility AP1
18 &UTILITY website AP1
77 Other (SPECIFY) AP1
88 Refused AP1
99 Don’t know AP1

ASK IF AP6a NE 8

AP1
Are you aware of the &UTILITY ENERGY AUDIT Program designed especially for commercial and industrial customers? [Where 
&UTILITY offers  ENERGY AUDIT services and recommendations for improving the efficiency of a given facility]. 1 1

1 Yes AP20
2 No AP20

88 Refused AP20
99 Don’t know AP20

ASK IF AP6a NE 3; ELSE SKIP TO AP25

AP20

Have you ever heard of the 20/20 Rebate Program? Each summer the governor of California promotes an energy conservation 
and efficiency program called the “20/20 Rebate program,” Businesses that saved 20% off their electricity bill in the summer 
months as compared to the previous year’s bill qualify for a 20% rebate on their bill.

1 1

1 Yes AP22
2 No AP25

88 Refused AP25
99 Don’t know AP25

AP22
Earlier you mentioned you had heard of the 20/20 program. Did you attempt to get the 20/20 rebate during any of the summers 
from 2003 through 2006? 1

1 Yes AP23
2 No AP25

88 Refused AP25
99 Don’t know AP25

AP23 During which summer(s) did you attempt the 20 percent reduction? (Multiples Allowed) 1

1 2003 AP24
2 2004 AP24
3 2005 AP24
4 2006 AP24

88 Refused AP24
99 Don’t know AP24

AP24 In which year(s) were you successful in reducing your electricity bill by 20%?  (Multiples Allowed) 1

1 2003 AP25
2 2004 AP25
3 2005 AP25
4 2006 AP25

88 Refused AP25
99 Don’t know AP25

Ask if AP6a ne to 4; else skip to AP11
AP25 Are you aware of the Flex Your Power advertising campaign? 1 1

1 Yes AP11
2 No AP26

88 Refused AP26
99 Don’t know AP26

 AP26
Flex Your Power is an energy conservation campaign conducted by the state of California during and after the energy crisis.  
Before this survey, had you ever heard of Flex Your Power? 1 1

1 Yes AP11
2 No AP11

88 Refused AP11
99 Don’t know AP11

ASK IF AP6a NE 2 AND CA5 NE 2; ELSE SKIP TO AP12

AP11
Are you aware of the Standard Performance Contracting (SPC) program? [IF NEEDED: where rebates are offered for 
customized energy efficiency upgrades] 1 1

1 Yes AP12
2 No AP7e

88 Refused AP7e
99 Don’t know AP7e
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MOTORS BATTERY
NTG/DC 
MODEL

SR NTG

In the next section, we'll be discussing the motors present at your facility.

M1 What two or three applications account for most of the motor  energy used in your facility? 1

1 Pumping M2
2 Fans/Blowers M2 
3 Compressed Air M2 
4 Materials handling (conveyor belts) M2 
5 Production process machinery M2 
6 Ventilation/HVAC M2 
7 Boiler fans M2 

77 Other (Specify) M2 
88 Refused M2 
99 Don’t Know M2 

M2 How many motors are currently installed at your facility? Just a rough estimate would be fine. 1
Number of Motors M3

88 Refused M3 
99 Don't know M3 

M3 How would you describe the condition of the motors currently in use at your facility? Would you say the motors are in... 1

1 In poor condition, M4
2 Fair condition, or M4 
3 Good condition M4 

88 Refused M4 
99 Don't know M4 

M4 How old are the motors currently in use at your facility? Would you say… 1

1 Less than 5 years old M5
2 Between 5 and 10 years old M5
3 10 to 20 years old M5 
4 more than 20 years old M5 

88 Refused M5 
99 Don't know M5 

M5

“In this survey we use the term “NEMA Premium motors” to refer to very high efficiency motors that meet specific performance 
criteria developed by the National Electrical Manufacturers Association. 

We use the term “EPAct Motors” to refer to motors that meet current federal minimum efficiency standards contained in the 
Energy Policy Act; new motors installed in California must be, at a minimum, EPAct motors.  

Finally, we use the term “Standard Efficiency Motors” to refer to typically older motors that do not meet the current Federal 
standards.

Before I provided you with this explanation, were you familiar with the term NEMA Premium motors?

1

1 Yes M6
2 No M6

88 Refused M6
99 Don't know M6

M6 Since January 2004 has anyone at your facility consulted with a vendor concerning the motors in use at this facility?
1 Yes M6a
2 No M10 

88 Refused M10 
99 Don't know M10 

M6a Did the vendor recommend that you replace any motors in use at this facility?
1 Yes M7
2 No M7 

88 Refused M7 
99 Don't know M7 

M7 How frequently do you consult with your motor vendor(s) on efficiency levels and other motor specifications? Is it… 1  

1 In all purchase situations M8
2 In most purchase situations M8
3 In some purchase situations M8
4 Never M8

88 Refused M8
99 Don’t Know M8

M8
Do you consult with your vendor(s) concerning a broader range of motor systems issues, such as the application of variable 
speed drives, other controls or maintenance? 1

1 Yes M9
2 No M9 

88 Refused M9 
99 Don't know M9 

M9 How often does your vendor(s) provide you with an analysis of life cycle costs of motors with different efficiency ratings? Is it… 1

1 In all sales situations M10
2 In most sales situations M10
3 In some sales situations M10
4 Never M10

88 Refused M10
99 Don’t Know M10

M10
Since January 2004 how many motors have been repaired (instead of replaced) at your facility? Just a rough estimate would be
fine. 1

#MOTORS Number of motors repaired M11
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MOTORS BATTERY
NTG/DC 
MODEL

SR NTG

88 Refused M11
99 Don't know M11

If &#MOTORS = 0 then M9a
M11 What criteria do you use in deciding whether to repair or replace a failed motor? [ACCEPT MULTIPLES.] 1

1 Size of motor M9a
2 Cost of new motor M9a
3 Life-cycle cost(s) M9a
4 Importance of motor to facility’s operation M9a
5 Custom design, problems of availability M9a
6 Rebate is available M9a
7 Follow policy in place M9a

77 Other (Specify) M9a
88 Refused M9a
99 Don’t Know M9a

ASK IF UPSTREAM MOTORS PARTICIPANT
ASK M9a THROUGH M9d FOR UP TO THREE MOTOR MEASURES

M9a
Are you aware that the &UP_MTR_TECH1 you purchased in &YEAR that was discounted through the &UTILITY Upstream HVAC 
and Motors program? 1 1

1 Yes M9c
3 No M9c

88 Refused M9c
99 Don't know M9c

MTECH1 According to our  records, your organization purchased a &MT_TECHMEAS1 in MT_REB_DATE1. Is this correct?
1 Yes, as stated M9c
2 Yes, but different date MTECH1_DT1
3 No, did not purchase restart loop

88 Refused restart loop
99 Don't know restart loop

MTECH1_DT1 When did you purchase these motors
&MTECH1_DT1 Record a month(season) and year M9c

M9c
How would you describe the condition of the motor(s) that was/were removed and replaced when you installed the 
MT_TECHMEAS1?  Was it… 1

1 Inoperable (broken) M9d
2 Poor condition M9d
3 Fair condition M9d
4 Good condition M9d

88 Refused M9d
99 Don’t know M9d

M9d How old was/were the motors that was/were removed and replaced by the motors we just discussed?  Would you say… 1

1 Less than 5 years old M9e1
2 Between 5 and 10 years old M9e1
3 10 to 20 years old M9e1
4 more than 20 years old M9e1

88 Refused M9e1
99 Don't know M9e1

ASK if &UTILITY in (PGE, SCE)  

M9e1
Our records indicate that your company received the rebate for the motor installed through the Upstream HVAC and Motors 
Program in &MONTH &YEAR.  When did you install &UP_MTR_TECH1? 1 1

Date  Open? M9f  

88 Refused M9f
99 Don't know M9f

M9f Was the motor you replaced 1

1 A NEMA Premium motor M9g
2 An EPAct motor M9g
3 A standard efficiency motor M9g

88 Refused M9g
99 Don’t Know M9g

M9g Had the motor you replaced been rewound? 1

1 Yes M9h
2 No M9h

88 Refused M9h
99 Don't know M9h

M9h What kind of equipment does the new motor drive?
1 Pumping M9h1
2 Fans/Blowers M9h1
3 Compressed Air M9h1
4 Materials handling (conveyor belts) M9h1
5 Production process machinery M9h1
6 Ventilation/HVAC M9h1
7 Boiler fans M9h1

77 Other (specify) M9h1
88 Refused M9h1
99 Don’t Know M9h1

M9h1 Is the new motor controlled by a variable frequenecy drive (VFD )? 1

1 Yes M9i
2 No M9i

88 Refused M9i
99 Don't know M9i
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MOTORS BATTERY
NTG/DC 
MODEL

SR NTG

M9i In the past month, how many hours per day did this equipment typically operate? 1
[RECORD HOURS] M9j  

88 Refused M9j
99 Don’t Know M9j

M9j How many days per week? 1
[RECORD DAYS] M9k

88 Refused M9k
99 Don’t Know M9k

M9k
Are there any months during the year when the operating schedule for this equipment differs significantly from what you just 
described? 1

1 Yes M9l
2 No M10a1

88 Refused M10a1
99 Don't know M10a1

M9l How many hours per day does the equipment typically operate during the periods with different operating schedules? 1

[RECORD HOURS] M9m
88 Refused M9m
99 Don’t Know M9m

M9m How many days per week? 1
[RECORD DAYS] M9n  

88 Refused M9n
99 Don’t Know M9n

M9n How many months per year does the equipment run on the alternative schedule? 1
[RECORD MONTHS] M10a1  

88 Refused M10a1
99 Don’t Know M10a1

M10a1
On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how much did the &PROGRAM program 
rebate or cash incentive influence you to install the rebated/discounted motors?

1

&NUMM10A1 Rating from 1 to 10 M10a2
88 Refused M10a2
99 Don't know M10a2

M10a2 If the discount did not exist, which of the following best describes what you would have purchased… 1

1 You would not have purchased new motors M10a3

2 You would have purchased fewer new motors M10a3
3 You would have purchased the same quantity of motors as you did through the program M10a3

88 Refused M10a3
99 Don't know M10a3

M10a3 Consider the motors you would likely have purchased if the rebate or cash incentive did not exist, would they have been… 1

1 Less efficient than the motors we just discussed M10a4

2 Standard efficiency motors or the least expensive alternative available M10a4
3 The same high efficiency motors as you purchased through the program M10a4

88 Refused M10a4
99 Don't know M10a4

M10a4 If the rebate or cash incentive did not exist, would you have installed the discounted motors… 1

1 at the same time M12
2 Within 1 year M12
3 More than 1 year later M12

88 Refused M12
99 Don't know M12

END UPSTREAM MOTOR MEASURE LOOP

M12
Since January 2004, did you install any additional new motors at this facility outside of the UPSTREAM HVAC and MOTORS 
Program? 1  

1 Yes M12a
2 No M13

88 Refused M13
99 Don't know M13

M12a What types of applications were these motors installed in? [READ LIST, RECORD UP TO 3 MULTIPLES]. 1  

1 Pumping M13
2 Fans/Blowers M13
3 Compressed Air M13
4 Materials handling (conveyor belts) M13
5 Ventilation/HVAC M13
6 Boiler fans M13
7 Production process machinery M13

77 Other (specify) M13
88 Refused M13
99 Don't know M13

FOR THE APPLICATIONS NAMED BY RESPONDENT FOR M12a LOOP

M13
How many motors were installed for &APPLICATION at &SERV_ADDR? [REPEAT M13 THROUGH AND INCLUDING M24 FOR
EACH APPLICATION WHERE RESPONDENT SAID MOTORS WERE INSTALLED IN M12a]
Number M14

88 Refused M14
99 Don't know M14
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MOTORS BATTERY
NTG/DC 
MODEL

SR NTG

M14 Please tell me the combined horsepower of the motor(s) installed for &APPLICATION.
Combined horsepower total M15

88 Refused M15
99 Don't know M15

M15 In what year did you install the motors? 1  
1 2004 M16
2 2005 M16 
3 2006 M16 
4 Other M16 

88 Refused M18
99 Don't know M18

M16 And can you recall which month? If cannot get month – ask for season 1  

1 January M18
2 February M18
3 March M18
4 April M18
5 May M18
6 June M18
7 July M18
8 August M18
9 September M18

10 October M18
11 November M18
12 December M18
13 Fall M18
14 Winter M18
15 Spring M18
16 Summer M18
88 Refused M18
99 Don’t know M18

M18
Was/were the motors that you installed for &APPMTR standard EPAct motors or high efficiency NEMA Premium motors? [IF 
NECESSARY REPEAT:  

1

“In this survey we use the term “NEMA Premium motors” to refer to very high efficiency motors that meet specific performance 
criteria developed by the National Electrical Manufacturers Association. We use the term “EPAct Motors” to refer to motors that 
meet current federal minimum efficiency standards contained in the Energy Policy Act; new motors installed in California must be, 
at a minimum, EPAct motors.  Finally, we use the term “Standard Efficiency Motors” to refer to typically older motors that do not 
meet the current Federal standards.”]

1 Yes M19
2 No M19

88 Refused M19
99 Don't know M19

M19 What is the efficiency rating of the motor purchased for &APPMTR? [RECORD PERCENT.] 1  
Percent efficiency rating M20

88 Refused M20
99 Don't know M20

M20 How did you learn about NEMA Premium efficiency motors? [PROMPT IF NEEDED. ACCEPT MULTIPLES] 1

1 You or someone else in your company M21
2 Your motor dealer M21
3 A vendor of other kinds of equipment M21
4 Your &UTIL customer representative M21
5 Government publications/websites M21
6 Industry or Trade Publications/websites M21

77 Other (specify) M21
88 Refused M21
99 Don't know M21

[ASK IF ANY RESPONSE TO M18 = 1 (Did NOT install NEMA motor), ELSE SKIP TO M22.]
M21 What is the main reason you did not purchase any NEMA Premium motors for &APPLICATION(S)? 1 1

1 Cost was too high M22
2 Not certain that energy savings justify higher costs M22
3 Dealers did not have models to fit application M22
4 Dealers did not have NEMA Premium motors available when needed M22
5 Had reviewed economics and found them to be unfavorable M22
6 It wasn’t the right thing to do M22

77 Other (SPECIFY) M22
88 Refused M22
99 Don’t Know M22

M22 Did you receive a rebate for the purchase of the motors outside the Upstream program? 1 1

1 Yes M23 
2 No M23 

88 Refused M23 
99 Don't know M23 

M23 How would you describe the condition of motors that were removed  and replaced for the &APPLICATION application? Was 1

1 Inoperable (broken) M24
2 Poor condition M24
3 Fair condition M24
4 Good condition M24

88 Refused M24
99 Don't know M24

M24 Approximately how old were the motors that were removed  from the &APPLICATION application? Would you say… 1

1 Less than 5 years old M27
2 Between 5 and 10 years old M27
3 Between 10 and 15 years old M27
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MOTORS BATTERY
NTG/DC 
MODEL

SR NTG

4 More than 15 years old M27
88 Refused M27
99 Don’t know M27

END OF LOOP FOR MOTOR PURCHASES 

Ask All
M27 Does your company have any plans to install high efficiency NEMA Premium motors within the next year? 1

1 Yes M28
2 No M29

88 Refused M29
99 Don’t Know M29

M28 For what applications where you plan on installing NEMA Premium motors within the next year? 1

1 Pumping M29
2 Fans/Blowers M29
3 Compressed Air M29
4 Materials handling (conveyor belts) M29
5 Production process machinery M29
6 Ventilation/HVAC M29
7 Boiler fans M29

77 Other (Specify) M29
88 Refused M29
99 Don’t Know M29

M29 Does your company have a policy in regard to motor purchases or repairs? 1

1 Yes M30
2 No Verify

88 Refused Verify
99 Don’t Know Verify

M30 The policy… [SELECT ONLY ONE.] 1

1 Requires selection of NEMA Premium motors where technically feasible. Verify
2 Expresses a preference for selection of NEMA Premium motors where technically feasible. Verify
3 Requires economic assessment of NEMA Premium motors v. EPAct motors or other alternatives. Verify
4 Requires that NEMA Premium motors be considered in replacement and new applications. Verify

77 Other (Specify) Verify
88 Refused Verify
99 Don’t Know Verify

Verify For verification purposes only, may I please have your name?
Gender

Gender
1 Male Comment
2 Female Comment

COMMENT Thank you very much for your kind cooperation Those are all the questions I have for you today.
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PARTICIPANT CUSTOMER SURVEY FOR EXPRESS EFFICIENCY
 AND UPSTREAM HVAC AND MOTORS PROGRAMS

CFL Retention Survey (2002/2003 Participants)
 

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

ENG
MKT 
OPS

If 2003 PARTICIPANT, READ: 1 1 1 1 1

Q1
Hello, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY.  May I please speak with &VERNAME or the 
person at this location who is most knowlegable  about your facility's construction, renovation, or operation of your physical 
facilities?

This is not a sales call.  

This is a fact-finding survey regarding the success of the lighting retrofit that took place at your facility sometime in &MON1 and 
&YR1.  The goal of the study is to determine the lifetime of the lighting equipment installed under &UTILITY's Express Efficiency 
Program.  The California IOUs want to better understand how long lighting fixtures typically last.

IF 2002 PARTICIPANT, READ:

 
Hello, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY.  May I please speak with the person at this 
location who is most knowlegable  about your facility's construction, renovation, or operation of your physical facilities?

This is not a sales call.  

This is a fact-finding survey regarding the success of the lighting retrofit that took place due to your participation in the 2002 
Express Efficiency Program.  The goal of the study is to determine the lifetime of the lighting equipment installed under 
&UTILITY's Express Efficiency Program.  The California IOUs want to better understand how long lighting fixtures typically last.

ASK ALL

PERSON
According to our records, your organization participated in &UTILITY's &YR1 EXPRESS EFFICIENCY Program at your facility 
and was rebated for the purchase of &EXP_CFLMEAS.  Are you the person most knowledgable about your organization's 
participation in this program?

1 Yes Intro3:s
2 No Hi

3 No one knows about the EXPRESS EFFICIENCY Program Intro3(99)

IF PERSON(3)

Intro3(99)
Thank you for your time. We need to speak with the person at your organization that is most familiar with your participation in the 
&YR1 EXPRESS EFFICIENCY Program. Those are all of the questions I have for you today.

Abandoned User30

Hi
Who would be the person at this location who is most knowledgeable about your organizations' participation in &UTILITY's &YR1 
EXPRESS EFFICIENCY Program?[Enter technical Contact Name and move on.]

77 Record Name, as &CONTACT May_I

88 Refused Thank & Terminate

99 Don’t know Ext

May_I May I speak with him/her?
77 Yes Intro3:s

88 No (not available right now@, set cb)
Abandoned 
Appointment

Intro3:s

Hello, this is <INTERVIEWER NAME> calling on behalf of &UTILITY from Itron Incorporated.

This is not a sales call.  

This is a fact-finding survey only.

According to our records, your organization was rebated for the purchase of &EXP_CFLMEAS in &UTILITY's &YR1 EXPRESS 
EFFICIENCY Program. I was told that you are the person most knowledgeable about this program. Is this correct?

1 Yes COMMENT

2 No
99 No one knows about the EXPRESS EFFICIENCY Program T & T

Ext Is there a phone extension or phone number you recommend we use when we call back?
77 Record Extension or Phone Number, &PHONE T & T

88 Refused T & T

99 Don’t know T & T

Hasta La Vista Thank you for your time and help today. END
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COMMENT

Before we start, I would like to inform you that for quality control____ purposes, this call may be monitored by my supervisor.

Today we’re conducting a very important study lighting choices made by organizations like yours.  We are interested in how 
organizations think about and manage their energy consumption through their lighting systems.

The four investor-owned utilities in California are cooperating on this important study, authorized by the California Public Utilities 
Commission. Your input will allow &UTILITY to understand the the effectiveness of CFLs. 

This is a fact-finding survey only, and responses will not be connected with your organization in any way.

SCREENER NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

ENG
MKT 
OPS

S3 We have in our records that you are located at &ADDRESS in &CITY.  Is this correct? 1 1 1 1 1

[CONTINUE IF ADDRESS REPORTED BY RESPONDENT IS SIMILAR ENOUGH]

1 Yes Comment
2 No, but respondent says it is similar/close enough Comment
3 No T&T

88 Refused T&T
99 Don’t know T&T

S5
Did someone else at &ADDRESS deal with the energy-efficient product installation? Or perhaps you installed energy-efficient 
lighting at your location in &YR1, but the contractor you hired dealt with the rebate paperwork?

1 1 1 1 1

1 Someone else dealt with it Comment
2 Installed EE measures (but do not recall rebate or program) T&T
3 Applied for program/did not install EE measures T&T

77 Other (SPECIFY) ________ T&T
88 Refused T&T
99 Don’t know T&T

If S4 in (1, 2) read Comment

Comment
The questions in this survey will refer to your “FACILITY,” which means ALL of the buildings and tenants serviced by &UTILITY 
under the following billing address: &ADDRESS.  [INTERVIEWERS SHOULD RE-READ THIS STATEMENT AS NEEDED 
THROUGHOUT THE SURVEY TO REMIND THE RESPONDENTS] 

1 1 1 1 1

 If S4 = 3 read Comment1

Comment1 Okay, for the rest of this survey I will be referring to your participation in the rebate program called Express Efficiency. 1 1 1 1 1

CUSTOMER CHARACTERISTICS NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

ENG
MKT 
OPS

Now, I'd like to ask you questions regarding your facility.

CC1 How many square feet of lighted area is your facility? 1 1 1

77 Square feet CC8
88 Refused CC3
99 Don’t know CC3

IF CC1 IN (88, 99)
CC3 Can you identify the appropriate size range from the following list? 1 1 1

1 < 1,500 sqft CC8
2 1,500 - 5,000 sqft CC8
3 5,000 - 10,000 sqft CC8
4 10,000 – 25,000 sqft CC8
5 25,000 – 50,000 sqft CC8
6 50,000 – 75,000 sqft CC8
7 75,000 – 100,000 sqft CC8
8 > 100,000 sqft CC8

88 Refused CC8
99 Don’t know CC8

CC8 In what year was the facility built? 1 1 1

&YRB Year FM050
88 Refused CC10
99 Don’t know CC10

CC10 If don't know, would you say it was… 1 1 1

1 After 2000 CC11
2 In the 1990's CC11
3 1980s CC11
4 1970s CC11
5 1960s CC11
6 1950 CC11
7 Before 1950 CC11

88 Refused CC11
99 Don’t know CC11

Appendix C – Express Efficiency Retention Study - Survey_Operating Hours C - 2



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

ADDITIONAL FACILITY CHARACTERISTICS NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

ENG
MKT 
OPS

FM050 What is the main business ACTIVITY at your facility? 1 1 1

1 Office Comment
2 Retail (non-food) Comment
3 College/University Comment
4 School Comment
5 Grocery Store Comment
6 Restaurant Comment
7 Health Care (other than Hospital) Comment
8 Hospital Comment
9 Hotel or Motel Comment

10 Warehouse Comment
11 Construction Comment
12 Community Service/Church/Temple/ Municipality Comment
13 Industrial Process/ Manufacturing/ Assembly Comment
14 Condo Assoc./Apartment Mgr. Comment
15 Other (Please specify) Comment
88 Refused Comment
99 Don’t Know Comment

Comment I plan to ask you questions about failures and removals.   Have you had different experiences across CFLs and CFL reflectors?

If yes, go through the survey twice.
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EUL RETENTION BATTERY
NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

ENG
MKT 
OPS

Comment

We would like to  get some information about the &COUNT CFL lamps that you purchased through the EXPRESS Program that 
have either FAILED or BEEN REMOVED.
A FAILED LAMP means that the light does NOT switch on.
A REMOVED LAMP means it has been taken out of it's original location even if it is still working. For example, if you were 
dissatisfied with the bulb, but it could be turned on.

1 1 1 1

RET10 How many of these &COUNT CFL lamps did you INSTALL through the Express Program? &RET10
&RET10 Enter number installed RET30

88 Refused RET30
99 Don’t Know RET30

RET30 How many of the <&RET10> CFL lamps you installed have FAILED or been REMOVED? &RET30
1 None RET80
2 <&RET30NO> Enter number, from 1 to <&RET10NO> Comment
3 <&RET30PC> Enter the percent Comment

88 Refused RET80 1 1 1

99 Don’t Know RET80

If RET30 in (1, 88, 99) then skip to RET80
 [READ THE FOLLOWING]

Comment Let’s break down into the number CFL of lamps that failed or were removed.
A failed lamp means the light does not switch on.  A removed lamp means it has been taken out of its original location EVEN if 
it is still working.  For example: taking out a light during a remodel.

RET40 How many CFL lamps have FAILED? 1 1  

IF NEEDED: If the CFL doesn’t allow the lights to switch on, then it has failed. If it fails and it is replaced by something else, then 
it is still considered a failure.
If NUMBER … You showed <&RET30NO> as failed or removed.
If PERCENT … You showed <&RET30PC> as failed or removed.

&RET40NO or 
&RET40PC

1 None RET70
2 <&RET40NO> Enter number, from 1 to <&RET30NO> RET50
3 <&RET40PC> Answer given as a percentage RET50

88 Refused RET50
99 Don’t Know RET50 1 1  

RET50 Can you recall when this failure FIRST occurred? Was it in ...? 
1 Don't read - 2003 RET50b
2 2004 RET50b
3 2005 RET50b
4 2006 RET50b
5 2007 RET50b

88 Refused RET55
99 Don’t Know RET55

RET50b And what month? If they can not recall month, try to get the season.
1 January RET55
2 February RET55
3 March RET55
4 April RET55
5 May RET55 1 1  

6 June RET55
7 July RET55
8 August RET55
9 September RET55

10 October RET55
11 November RET55
12 December RET55
13 Spring RET55 1 1  

14 Summer RET55
15 Fall RET55
16 Winter RET55
88 Refused RET55
99 Don’t Know RET55

If RET40NO NE 1
RET55 Were there other failures that occurred at other times? (does not get asked if only one failed) 1 1  

1 Yes RET60
2 No RET70

88 Refused RET70
99 Don’t Know RET60

RET60 Can you recall when the LAST failure occurred? Was it this year or last year?  1 1  

1 2003 RET60b
2 2004 RET60b

88 Refused RET62
99 Don’t Know RET62

RET60b And what month? Or Season? 1 1  

1 January RET62
2 February RET62
3 March RET62
4 April RET62
5 May RET62
6 June RET62
7 July RET62
8 August RET62
9 September RET62

10 October RET62
11 November RET62
12 December RET62
13 Spring RET62
14 Summer RET62
15 Fall RET62
16 Winter RET62 1 1  

88 Refused RET62  

99 Don’t Know RET62

RET62 Did you replace any of the failed CFLs?
1 Yes RET64
2 No RET80

88 Refused RET80
99 Don’t Know RET80 1 1  

RET64 What were they replaced with … [READ LIST]?
1 Incandescent bulbs RET80
2 CFLs RET66
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77 Other – Specify RET80
88 Refused RET80
99 Don’t Know/Unable to determine RET80

1 1 1

RET66 How many of the failed CFL lamps were replaced under warranty? (not relevant if RET64 ^ 2)
1 None RET80
2 Enter number given. RET80
3 Enter percent given. RET80

88 Refused RET80
99 Don’t Know RET80 1 1

Comment Let’s now talk about CFL lamps that you installed throgh the program and have been REMOVED. 

If RET30NO <>RET40NO & RET30PC <>100
RET80 Can you recall in which year you removed these CFLs you installed through the program? Was it in …?

1 Don't read 2003 RET80b 1 1 1

2 2004 RET80b
3 2005 RET80b
4 2006 RET80b
5 2007 RET80b

88 Refused RET80d
99 Don’t Know RET80d

1 1 1

RET80b And what month? Or season?
1 January RET80d
2 February RET80d
3 March RET80d
4 April RET80d 1 1 1

5 May RET80d
6 June RET80d
7 July RET80d
8 August RET80d
9 September RET80d

10 October RET80d
11 November RET80d
12 December RET80d 1

13 Spring RET80d
14 Summer RET80d
15 Fall RET80d
16 Winter RET80d
88 Refused RET80d
99 Don’t Know RET80d 1

RET80d And can you recall why they were removed? Was it… [READ LIST]?
1 Light not bright enough RET82
2 Too bright RET82
3 Do not like the color RET82
4 Makes a buzzing sound RET82
5 Takes too long to start RET82
6 Do not like the way it looks RET82
7 Radio interference RET82

77 Other - Record Answer RET82
88 Don't know RET82
99 Refused RET82

RET82 What did you do with the lamps you removed?  [ACCEPT MULTIPLES]
1 Threw in trash RET85
2 Storage RET85 1

3 Returned RET85
4 Gave away RET85
5 Other – RECORD VERBATIM RET85

99 Don’t know RET85

RET85 Were there other removals that occurred at a later date?
1 Yes RET90
2 No RET92 1 1 1

88 Refused RET92
99 Don’t Know RET92

RET90 Can you recall when the LAST removal occurred? Was it this year or last year?
1 2003 RET90b
2 2004 RET90b

88 Refused RET90d
99 Don’t Know RET90d

RET90b And what month? Or season?  1 1

1 January RET90d
2 February RET90d
3 March RET90d
4 April RET90d
5 May RET90d
6 June RET90d
7 July RET90d
8 August RET90d 1

9 September RET90d
10 October RET90d
11 November RET90d
12 December RET90d
13 Spring RET90d
14 Summer RET90d 1

15 Fall RET90d
16 Winter RET90d
88 Refused RET90d
99 Don’t Know RET90d

RET90d Can you recall why they were removed? Was it… [READ LIST]? 1

1 Light not bright enough RET92 
2 Too bright RET92
3 Do not like the color RET92
4 Makes a buzzing sound RET92
5 Takes too long to start RET92
6 Do not like the way it looks RET92
7 Radio interference RET92

77 Other - Record Answer RET92
88 Don't know RET92
99 Refused RET92

RET92 Did you replace any of the removed CFLs?
1 Yes RET94
2 No CL1
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88 Refused CL1
99 Don’t Know CL1 1

RET94 Were they replaced with …[READ LIST]?
1 Incandescent bulbs CL1
2 CFLs CL1
3 Other - SPECIFY CL1

99 Don’t Know/Unable to determine CL1
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OPERATING HOURS 
NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

ENG
MKT 
OPS

  
 Now we’d like to talk about the hours that your business is open. 1 1

HR025 Are you typically open every day, Monday through Friday?
1 Yes HR030b
2 No HR026
8 Refused HR026
9 Don’t Know HR026

HR026 How many days are you closed Monday through Friday? 1 1

1 1 HR030b1
2 2 HR030b1
3 3 HR030b1
4 4 HR030b1
5 5 HR030b1
8 Refused HR030b1
9 Don’t Know HR030b1

HR030b Monday through Friday, you are open from: 1 1

&HR30F Hours on FROM (use 24 hour format eg 0700) HR030c
88 Refused HR030c
99 Don’t know HR030c

HR030b1 On the days you are open what time are you open from? 1 1

&HR30F Hours on FROM (use 24 hour format eg 0700) HR030c1
88 Refused HR030c1
99 Don’t know HR030c1

HR030c Monday through Friday, you are open until: 1 1

&HR30F Hours on UNTIL (use 24 hour format eg 0700) HR040
88 Refused HR040
99 Don’t know HR040

HR030c1 On the days you are open, what time are you open until? 1 1

&HR30F Hours on UNTIL (use 24 hour format eg 0700) HR040
88 Refused HR040
99 Don’t know HR040

HR040 How about Saturdays? 1 1

1 On 24 Hrs HR050
2 Never on HR050
3 On part of the day HR040b
4 Same as weekday schedule HR050
5 Open by appointment HR050

88 Refused HR050
99 Don’t know HR050

HR040b On Saturday you are open from: 1 1

&HR40F Hours on FROM (use 24 hour format eg 0700) HR040c
88 Refused HR040c
99 Don’t know HR040c

HR040c On Saturday you are open until: 1 1

&HR40F Hours on UNTIL (use 24 hour format eg 0700) HR050
88 Refused HR050
99 Don’t know HR050

HR050 And Sundays? 1 1

1 Never On HR059
2 On 24 Hrs HR059
3 On part of the day HR050b
4 Same as Saturday schedule HR059
5 Same as Weekday schedule HR059
6 Open by appointment HR059

88 Refused HR059
99 Don’t know HR059

HR050b On Sunday you are open from: 1 1

&HR50F Hours on FROM (use 24 hour format eg 0700) HR050c
88 Refused HR050c
99 Don’t know HR050c

HR050c On Sunday you are open until: 1 1

&HR50T Hours on UNTIL (use 24 hour format eg 0700) HR059
88 Refused HR059
99 Don’t know HR059

 [ ASK IF &BTYPE=1 (Schools/Universities), ELSE SKIP TO EER001]

HR059
We realize that you may operate your facility differently when classes are not in session.  Is the operating schedule for your 
facility different when classes are not in session? 1 1

1 Yes HR060
2 No EER001
8 Refused EER001
9 Don’t Know EER001

HR060 
I’d like to ask the same set of questions for your operating schedule when students are not in the classroom.  What are the 
weekday hours that your facilities are operating/open? 1 1

1 On 24 Hrs HR062
2 Never on HR062
3 On part of the day HR060b

88 Refused HR062
99 Don’t know HR062

HR060b Monday through Friday, your facility is open from: 1 1

&HR60F Hours on FROM (use 24 hour format eg 0700) HR060c
88 Refused HR062
99 Don’t know HR062

HR060c Monday through Friday, your facility is open until: 1 1

&HR30F Hours on UNTIL (use 24 hour format eg 0700) HR060c
88 Refused HR062
99 Don’t know HR062

HR062 How about Saturdays? 1 1

1 On 24 Hrs HR064
2 Never on HR064
3 On part of the day HR062b
4 Same as weekday lighting schedule HR064
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88 Refused HR064
99 Don’t know HR064

HR062b On Saturday your facility is open from: 1 1

&HR62F Hours on FROM (use 24 hour format eg 0700) HR062c
88 Refused HR064
99 Don’t know HR064

HR062c On Saturday your facility is open until: 1 1

&HR62T Hours on UNTIL (use 24 hour format eg 0700) HR064
88 Refused HR064
99 Don’t know HR064

 

HR064 And Sundays? 1 1

1 Never On EER001
2 On 24 Hrs EER001
3 On part of the day HR064b
4 Same as Saturday lighting schedule EER001
5 Same as Weekday lighting schedule EER001

88 Refused EER001
99 Don’t know EER001

HR064b On Sunday your facility is open from: 1 1

&HR64F Hours on FROM (use 24 hour format eg 0700) HR064c
88 Refused EER001
99 Don’t know EER001

HR064c On Sunday your facility is open until: 1 1

&HR64T Hours on UNTIL (use 24 hour format eg 0700) EER001
88 Refused EER001
99 Don’t know EER001
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ONSITE SCHEDULING

OS_REC

&UTILITY is very interested in conducting an onsite visit to your location to examine the lights and lighting fixtures you have 
installed through the &YR1 Express Efficiency Program.  Would it be possible for an engineer to call you at a later time to discuss 
your lighting, or possibly schedule an in-person visit to your facilitly?

1 Yes OS_NAME1

2 No END

88 Refused END

99 Don't know END

OS_NAME1 May I please have your name so our technician can call you at another time?

&NAME NAME OF PRIMARY CONTACT OS_PHONE1

88 Refused OS_PHONE1

99 Don't know OS_PHONE1

OS_PHONE1 May I also have the best phone number for the technician to reach you?

&PHONE PHONE FOR PRIMARY CONTACT OS_NAME2

88 Refused OS_NAME2

99 Don't know OS_NAME2

OS_NAME2 Is there another person that the engineer might speak with at your company, if you are not available?

&ALT_NAME NAME OF ALTERNATE OS_PHONE2

88 Refused END

99 Don't know END

OS_PHONE2 May I please have the best phone number for &ALTERNATE

&ALT_PHONE PHONE FOR ALTERNATE END

88 Refused END

99 Don't know END

END. Those are all the questions I have for today.  Thank you for you time and help in this important study.  
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 VERY SMALL, SMALL, AND MEDIUM NONPARTICIPANT
 CUSTOMER CANVAS AND CONTROL GROUP SURVEY

 FOR EXPRESS EFFICIENCY AND UPSTREAM HVAC AND MOTORS
FOR PROGRAM YEARS 2004/2005  

DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

Who would be the best person most knowledgeable about your organization's energy using equipment such as cooling and 
lighting? [ENTER TECHNICAL CONTACT NAME]

May I speak with him/her?

Q1
Hello, my name is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY from Itron, Inc.  Today we are conducting 
a very important study on the energy needs and perceptions of organizations like yours.  We are interested in how organizations 
like yours think about and manage their energy consumption.  

The four investor-owned utilities in California are cooperating on this important study, authorized by the California Public Utilities 
Commission.  This is a fact-finding study only, responses will not be connected with your firm in any way.

I understand you are the person at this location that is most knowledgeable about decisions affecting energy using equipment 
such as cooling and lighting.  Is this correct?

1 No, that person is not available right now Appoint    

2 Unable to refer someone who can help Appoint
3 Yes, that would be me S1
4 Yes, let me transfer you to ___________. Q1C

77 No, Other reason (specify) Q1B
88 Refused Q1B
99 Don’t know Q1B

Appoint
[IF RECOMMENDED CONTACT IS NOT CURRENTLY AVAILABLE]
When would be a good day and time for us to call back?

   

77 Record day of the week, time of day and date to call back, as &APPOINT Name

88 Refused Thanks & 
Terminate

99 Don’t know Name

Name May I please have the name of the person we should speak with?

[DO NOT RECORD INFORMATION FOR INDIVIDUAL AT SOME OTHER BUILDING OR LOCATION.  WE WANT THE 
INDIVIDUAL MOST KNOWLEDGEABLE ABOUT  THIS LOCATION, EVEN IF BUILDING IS OWNED BY OFF-SITE 
MANAGER.]

77 Record Name, as &CONTACT Ext
88 Refused T & T

99 Don’t know Ext

Ext Is there a phone extension or phone number you recommend we use when we call back?

77 Record Extension or Phone Number, &PHONE T & T

88 Refused T & T

99 Don’t know T & T

Thanks & 
Terminate

Thank you for your time and help today. END
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 VERY SMALL, SMALL, AND MEDIUM NONPARTICIPANT
 CUSTOMER CANVAS AND CONTROL GROUP SURVEY

 FOR EXPRESS EFFICIENCY AND UPSTREAM HVAC AND MOTORS
FOR PROGRAM YEARS 2004/2005  

DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

Q1B

[IF YOU ARE TRANSFERRED TO ANOTHER PERSON OTHER THAN THE BEST CONTACT]
May I please speak with the person most knowledgeable about recent changes in cooling, lighting, or other energy-related 
equipment for your company?

   

[IF NEEDED] This is not a sales call.  

[IF NEEDED] This is a fact-finding survey only, and responses will not be connected with your firm in any way.  Your utility wants 
to better understand how businesses think about and manage their energy consumption.

[IF NEEDED] The four investor-owned utilities in California are cooperating on this important study, authorized by the California 
Public Utilities Commission, to better understand how businesses like yours think about and manage their energy consumption. 
Your input is very important to the utilities and to the Commission.

77 There is no one here who can help you T&T
1 Continue Q1B until you find appropriate contact person, record as &CONTACT Q1C

Q1C

[IF BEST CONTACT IS AVAILABLE]
Hello Mr./Mrs. &CONTACT, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY.  I understand you are the 
person at your location that is most knowledgeable about decisions affecting energy using equipment, such as cooling and 
lighting. 

   

1 Current individual is best contact S1

2 Transferred to best contact
Repeat Q1C 

w/best 
contact 

3 Given best contact’s name and number Appoint

99 Don’t know/refused T&T

Before we start, I would like to inform you that this call may be monitored by my supervisor.  

SCREENER NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

Before we get started, let me just ask you a few questions to see if you qualify for our survey:
S1 For verification purposes, what is the name of your electric utility company? RECORD AS &UTILITY    

1 PG&E CC1

2 SCE/Edison CC1

3 SDG&E CC1

77 Other (specify) CC1

88 Refused T&T

99 Don’t know T&T

Comment
The questions in this survey concern the facilities located at &SERV_ADDR.  [INTERVIEWERS SHOULD RE-READ THIS 
STATEMENT AS NEEDED THROUGHOUT THE SURVEY TO REMIND THE RESPONDENTS]  

CC1

CUSTOMER CHARACTERISTICS NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

Comment
The remainder of this survey will refer to your “FACILITY,” which means ALL of the buildings and tenants serviced by &UTILITY 
under the following billing address: &SERV_ADDR.

CC1 How many square feet of heated or cooled floor area is your facility? 1 1

77 Square feet CC4
88 Refused CC3
99 Don’t know CC3

IF CC1 IN (88, 99)
CC3 Can you identify the appropriate size range from the following list? 1 1

1 < 1,500 sqft CC4
2 1,500 - 5,000 sqft CC4
3 5,000 - 10,000 sqft CC4
4 10,000 – 25,000 sqft CC4
5 25,000 – 50,000 sqft CC4
6 50,000 – 75,000 sqft CC4
7 75,000 – 100,000 sqft CC4
8 > 100,000 sqft CC4

88 Refused CC4
99 Don’t Know CC4

CC4 Does your business own, lease or manage the facility? 1

1 Own CC6
2 Lease/Rent CC5A
3 Manage CC5

88 Refused CC5
99 Don’t Know CC5

ASK IF CC4 in (3, 88, 99)
CC5 Does your company pay the electric and/or gas utility bill? 1

1 Yes CC6
2 No CC6

88 Refused CC6
99 Don’t know CC6

ASK IF CC4 = 2

CC5a
Which of the following best describes how your business pays the electric and/or gas utility bill for your space at this facility? 
[READ LIST.]

1

1 You pay &UTILITY directly CC6
2 You pay a fee to your landlord that varies according to the size of the total utility bill CC6
3 You pay a fixed fee to your landlord CC6
4 You do not pay for electric and gas utilities CC6

77 OTHER (Specify) CC6
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 VERY SMALL, SMALL, AND MEDIUM NONPARTICIPANT
 CUSTOMER CANVAS AND CONTROL GROUP SURVEY
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DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

88 Refused CC6
99 Don't know CC6

ASK ALL

CC6
How active a role does your business take in making lighting and climate control equipment purchase decisions at this 
SERV_ADDR?   [READ LIST.]

1

1 Very active – involved in all phases and have veto power    CC7
2 Somewhat active – we approve decisions and provide some input and review CC7
3 Slightly active – we have a voice but it’s not the dominant voice   CC7
4 Not active at all – we’re part of a larger firm  CC7
5 Or, not active at all – our firm doesn’t get involved in these issues CC7

88 Refused CC7
99 Don't know CC7
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 VERY SMALL, SMALL, AND MEDIUM NONPARTICIPANT
 CUSTOMER CANVAS AND CONTROL GROUP SURVEY

 FOR EXPRESS EFFICIENCY AND UPSTREAM HVAC AND MOTORS
FOR PROGRAM YEARS 2004/2005  

DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

ASK IF CC4=2 ; ELSE SKIP TO CC8
CC7 How long is the term of your lease? 1

1 1 year CC8
2 2 years CC8
3 3 years CC8
4 4 years CC8
5 5 years CC8
6 6 years CC8
7 7 years CC8
8 8 years CC8
9 9 years CC8

10 10 years CC8
11 Greater than 10 years CC8
12 Month to month CC8
13 Other (Specify) CC8
99 Don't Know / Refused  CC8

CC8 In what year was the facility built? 1 1

&YRB Year CC11
88 Refused CC10
99 Don’t know CC10

CC10 If don't know, would you say it was… 1 1

1 After 2000 CC11
2 In the 1990's CC11
3 1980s CC11
4 1970s CC11
5 1960s CC11
6 1950 CC11
7 Before 1950 CC11

88 Refused CC11
99 Don’t know CC11

CC11 In what year was this facility last remodeled? 1 1

&YR Year CC12
66 Never CC13
88 Refused CC11a
99 Don’t know CC11a

NOTE: Get year if prior to 2003, get year and month if during or after 2003.
ASK IF CC11 IN (88, 99) ; ELSE SKIP TO CC12

CC11a Which of the following best described the timing of the last remodel of the facility at &SERV_ADDR? [READ RESPONSES.] 1 1

1 During or after 2003 CC12
2 Between the years 2000 and 2002 CC13
3 During the 1990's CC13
4 Before the 1990's CC13

88 Refused CC13
99 Don’t know CC13
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DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

ASK If CC11A =1 OR &YR >=2003 ; ELSE SKIP TO CC13
CC12 In which month of &YR was the remodel complete? If you can not get month, try to get the season. 1 1

1 January CC13
2 February CC13
3 March CC13
4 April CC13
5 May CC13
6 June CC13
7 July CC13
8 August CC13
9 September CC13

10 October CC13
11 November CC13
12 December CC13
13 Fall CC13
14 Winter CC13
15 Spring CC13
16 Summer CC13
88 Refused CC13
99 Don’t know CC13

CC13 Over the past 3 years, has your company actively considered moving from &SERV_ADDR to a new location? 1

1 Yes BC090
2 No BC090

88 Refused BC090
99 Don’t know BC090

ADDITIONAL FACILITY CHARACTERISTICS NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

BC090 Has the square footage of the facility increased, decreased, or remained the same since January 2004? 1

1 Increased BC100
2 Decreased BC110
3 Stayed the same BC140

88 Refused BC140
99 Don't know BC140

BC100 How many square feet were added? 1

&SQFTA Square feet BC120
88 Refused BC120
99 Don't know BC120

BC110 By how many square feet was the facility reduced? 1

&SQFTR Square feet BC120
88 Refused BC120
99 Don't know BC120

BC120 What year did this change in square feet occur? IF DON’T KNOW, ASK FOR BEST GUESS &YRBC120 1

1 2004 BC120a
2 2005 BC120a
3 2006 BC120a
4 2007 BC120a

88 Refused BC120b
99 Don't know BC120b

BC120a
What month did this change in square feet occur? If you can not get month, try to get the season. IF DON’T KNOW, ASK FOR 
BEST GUESS.

1

1 January FM050
2 February FM050
3 March FM050
4 April FM050
5 May FM050
6 June FM050
7 July FM050
8 August FM050
9 September FM050

10 October FM050
11 November FM050
12 December FM050
13 Fall FM050
14 Winter FM050
15 Spring FM050
16 Summer FM050 1

88 Refused FM050
99 Don’t know FM050
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 CUSTOMER CANVAS AND CONTROL GROUP SURVEY
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DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

FM050 What is the main business ACTIVITY at your facility? ? 1 1

1 Office FM070
2 Retail (non-food) FM070
3 College/University FM070
4 School FM070
5 Grocery Store FM070
6 Restaurant FM070
7 Health Care (other than Hospital) FM070
8 Hospital FM070
9 Hotel or Motel FM070

10 Warehouse FM070
11 Construction FM070
12 Community Service/Church/Temple/ Municipality FM070
13 Industrial Process/ Manufacturing/ Assembly FM070
14 Condo Assoc./Apartment Mgr. FM070
77 Other (Please specify) FM070
88 Refused FM070
99 Don’t Know FM070

FM070
Approximately how many people are currently working at the facility, including individuals either full- or part-time (IF DON'T 
KNOW ASK FOR BEST GUESS)

1

&NUM Number of people FM080
88 Refused FM080
99 Don't know FM080

FM080 Since January 2004 has the number of people working at this facility changed by more than 10%? 1

1 Yes FM100
2 No PC010

88 Refused PC010
99 Don't know PC010

FM100
In 2003 approximately how many people were working at this facility, including individuals either full- or part-time?  (IF DON'T 
KNOW ASK FOR BEST GUESS)

1

&NUM03 Number of people PC010
88 Refused PC010
99 Don't know PC010

PC010
Thinking back to 2003, were any changes made to the facility during 2003 that would change the energy consumption by more 
than 10%?

1

1 Yes PC020
2 No PC030

88 Refused PC030
99 Don't know PC030
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DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

PC020 Would these changes have increased or decreased consumption? 1

1 Increased PC030
2 Decreased PC030

88 Refused PC030
99 Don't know PC030

PC030 During what season did these changes take place? 1

1 Fall OL1
2 Winter OL1
3 Spring OL1
4 Summer OL1

88 Refused OL1
99 Don't know OL1

OTHER LANGUAGES NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

OL1 Is a language other than English spoken at your business?
1 Yes OL2
2 No CA1

88 Refused CA1
99 Don’t know CA1

OL2 Other than English, what language is primarily spoken at your business? [ACCEPT ONE ANSWER]
1 Spanish CA1
2 Chinese CA1
3 Korean CA1
4 Vietnamese CA1
5 Japanese CA1
6 Hindi CA1

77 Other (SPECIFY) CA1
88 Refused CA1
99 Don’t know CA1

CUSTOMER ATTITUDE NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

CA1 How important is being environmentally conscious to your business?  Would you say it is …. 1

1 Essential to your business CA2
2 Very important CA2
3 Somewhat important or CA2
4 Not at all important CA30

88 Refused CA30
99 Don't Know CA30

CA2
In marketing materials or in communications with customers, does your company highlight they ways in which your business is 
environmentally conscious?

1

1 Yes CA30
2 No CA30

77 Other (Specify) CA30
88 Refused CA30
99 Don't know CA30
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INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

CA30
Now I’d like to read a brief series of statements and I’d like you to tell me how well each statement describes your beliefs about 
energy efficient investments.  We’ll again use a 1-to-10 scale, where 1 means you don’t agree at all with the statement, and 10 
means you agree completely with the statement.  The first/next one is … 

1

1
When considering a new energy efficiency investment, I am concerned that the actual bill savings will be less than what was 
estimated. 

CA3a

3 I don’t have the information I need to make an informed decision about energy efficient investments. CA3a

5
I feel uncertain about the reliability of information provided by non-utility firms proposing energy-efficient investments for my 
business.

CA3a

6 I am satisfied with the energy conservation decisions I have made in my business. CA3a
7 There is too much time and hassle involved in selecting a qualified energy efficiency contractor.   CA3a
8 Lack of financing is a barrier to our organization making energy efficiency investments that we want to make. CA3a  
9 (ASK IF CC4^=1)  I don’t see benefits to energy efficiency because I am a leaseholder CA3a  

 

CA3a
Suppose your company identified an energy efficient building upgrade that would pay for itself through reduced utility bills within 
2 years…An example would be a lighting change out.

 If the cost of this upgrade were $2,000, how difficult would it be for your company to find the funds to invest in this energy 
efficient upgrade?  Would you say…

1

1 Very difficult, the funds would likely not be available CAPB
2 Somewhat difficult, it would take some work, but funding could be found CAPB
3 Not difficult, finding the funds for such an investment would be easy CAPB

88 Refused CAPB
99 Don't Know CAPB

CAPB
Given that it would take 2 years to recoup the initial investment through reduced utility bills, how interested would your company 
be in pursuing such an investment? Would you say…

 

1 Very Interested CAPB2
2 Somewhat interested CAPB2
3 Not at all interested CAPB2

88 Refused CAPB2
99 Don't know CAPB2

CAPB2
Energy efficient investments pay for themselves through reduced utility bills over time.  Considering projects your company 
would approve, what is the longest period of time your company would allow for an energy efficient investment to pay for itself?  

1

&YRCAPB2 Years CA4
77 Comments CAPB3
88 Refused CA4
99 Don't Know CA4

CAPB3 Record Comments 1

77 Open Record CA4
99 Don't Know CA4

CA4
Prior to 2004, had your facility ever installed equipment that involved the receipt of rebates or incentives from an energy 
efficiency program?

1 1

1 Yes CA5
2 No CA7

88 Refused CA7
99 Don't know CA7

CA5 Which energy efficiency programs did your company participate in prior to 2004? [DO NOT READ; RECORD ALL MENTIONS] 1 1

1 Express Efficiency CA6
2 SPC / Standard Performance Contracting CA6
3 Business energy audits CA6
4 Distributor incentives CA6
5 Upstream HVAC and Motors Program CA6
6 Savings by Design CA6
7 Rebates (non specific) CA6

66 Not aware of any programs CA7
77 Other programs (SPECIFY) ________ CA6
88 Refused CA7
99 Don’t know CA7
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DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

CA6 What type of equipment did you install through this (these) program(s)? [READ RESPONSE CATEGORIES] 1 1 1

1 Indoor lighting CA7
2 Cooling equipment CA7
3 Natural gas equipment, such as water heater, furnace or appliances CA7
4 Insulation or windows CA7
5 Refrigeration CA7
6 Industrial process equipment CA7
7 Greenhouse heat curtains CA7
8 Food service equipment CA7

77 OTHER (specify) CA7
88 Refused CA7
99 Don't Know CA7

CA7
How knowledgeable are you about the energy efficient products that are available and how they’ll perform?  Please give me a 
rating from 1 to 10, where 1 means you aren’t knowledgeable at all, and 10 means you are fully knowledgeable.

1

CA7# Rating 1 to 10 CA7A
88 Refused CA7A
99 Don't know CA7A

CA7a
How likely will you be to actively consider energy-efficient products when installing or replacing equipment for your business in 
the future? Please give me a rating from 1 to 10, where 10 means you're EXTREMELY likely to consider energy-efficient 
products.

1

CA7a# Rating 1 to 10 CA8
88 Refused CA8
99 Don't know CA8

CA8 What sources does your company use to gather information about energy saving equipment alternatives and building upgrades? 1

1 Contractor CA15
2 Friends/Family CA15
3 Newspaper/TV CA15
4 Trade journals, magazines, other periodicals CA15
5 ACEEE (American Council for an Energy Efficient Economy) website or publications CA15
6 Utility web site or publication CA15
7 Call utility or Utility customer service personnel CA15
8 Internet - unspecific (PROBE FOR SPECIFIC WEBSITE) CA15

66 Don't gather information CA15
77 Other (SPECIFY) CA15
88 Refused CA15
99 Don't know CA15

CA15 Over the past 3 years, how would you characterize your company's business outlook?  Would you say it was …
1 Excellent CA15a
2 Good CA15a
3 Fair CA15a
4 Adequate CA15a
8 Poor CA15a

88 Refused CA15a
99 Don’t know CA15a

CA15a Over the next 3 years, how would you characterize your company's business outlook?  Would you say it is …
1 Excellent AP6
2 Good AP6
3 Fair AP6
4 Adequate AP6
8 Poor AP6

88 Refused AP6
99 Don’t know AP6

PROGRAM AWARENESS NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

Next, I'd like to ask you about various energy efficiency programs
 CARRY ANSWER FROM CA5 TO AP6 - since answer lists differ in order, use coding below in red

 If CA5 = 1 set AP6 = 1; If CA5 = 2 set AP6 = 2; If CA5 = 3 set AP6 = 8; If CA5 = 4 set AP6 = 5; If CA5 = 5 set AP6 = 6

AP6
[If CA5 in (1-5) include phrase, "Besides the programs you mentioned earlier,"] Are there programs or resources you are aware 
of that are designed to promote energy efficiency for businesses like yours?  [IF YES] What types of programs can you recall? 
[RECORD ALL MENTIONS] [After each response prompt with “Can you recall any others?”]

1 ?

1 Express Efficiency AP9
2 SPC / Standard Performance Contracting AP7a
3 20/20 AP7a
4 Flex-your-Power AP7a
5 Distributor incentives AP7a
6 Upstream HVAC and Motors Program AP7a
7 Rebate (unspecified) AP7a
8 Nonresidential Audits or Energy Audits AP7a
9 No, not aware of any programs AP7a

77 Other programs (SPECIFY) ________ AP7a
88 Refused AP7a
99 Don’t know AP7a

 ASK IF AP6 NE 1 AND CA5 NE 1 ; ELSE SKIP TO AP9

AP7a
The Express Efficiency rebate program is a presecriptive rebate program designed for small to medium commercial and 
industrial utility customers.  Have you heard of the Express Efficiency rebate program? (IF NEEDED: where rebates are offered 
by &UTILITY for energy efficient equipment purchases)?

 1 1

1 Yes AP9
2 No AP1

88 Refused AP1
99 Don't Know AP1

ASK IF AP6=1 OR CA5=1 OR AP7A=1
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MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

AP9 How did you first learn about the Express Efficiency program? [ACCEPT MULTIPLES] 1 1

1 Energy Audit Program AP10
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP10
3 Respondent approached utility concerning another matter and learned about the program AP10
4 Informed by utility representative AP10
5 Informed by contractor/ESCO/A&E firm/other 3rd party AP10
6 Utility brochure in mail AP10
7 Bill insert AP10
8 Word-of-mouth from friend or co-workers AP10
9 Television, radio, newspaper ad AP10

10 Magazine or trade journal AP10
11 Participation in previous years AP11
12 Manufacturer information/suggestion AP10
13 Community organization such as Chamber of Commerce AP10
14 Respondent called their utility to complain about their electric or gas bill AP10

15
Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment Center 
(CTAC )

AP10

16 Seminar or Training Class sponsored by Utility AP10
17 Seminar or Training Class NOT sponsored by Utility AP10
77 Other (SPECIFY) AP10
88 Refused AP10
99 Don’t know AP10

  IF AP9=11 SKIP TO AP12
AP10 What would you say were the main messages of the advertising or information materials for the Express Efficiency Program? 1

1 Save energy and money AP11
2 Fall/summer sales/ year end specials AP11
3 Cut your energy costs AP11
4 Improve your bottom line AP11
5 Cash rebates for small and medium-sized business customers AP11
6 Helping business customers make smart choices AP11
7 Save energy / conservation AP11
8 Off-peak energy usage AP11
9 Tips on conserving energy AP11

10 Buy EE appliances AP11
11 Appliance Rebates AP11
77 Other (SPECIFY) ________ AP11
88 Refused AP11
99 Don’t know AP11

ASK IF AP9 NE 4
AP11 Did a utility representative talk to you about the Express Efficiency Program? 1

1 Yes AP11a
2 No AP11a

88 Refused AP11a
99 Don't know AP11a

AP11a When did you first become aware of the Express Efficiency program? Would you say… 1  

1 The year 2003 or before AP10b
2 Sometime during the 2004 AP7c
3 Sometime during or after 2005? AP10b

88 Refused AP10b
99 Don’t know AP10b
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MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

IF AP11a =2 ASK AP7C ; ELSE SKIP TO AP10B  

AP7c
Can you recall which month or season of 2004 you first become aware of the Express Efficiency program?  (PROBE FOR 
RESPONDENTS BEST GUESS)

 1  

1 January AP10b
2 February AP10b
3 March AP10b
4 April AP10b
5 May AP10b
6 June AP10b
7 July AP10b
8 August AP10b
9 September AP10b

10 October AP10b
11 November AP10b
12 December AP10b
13 Fall AP10b
14 Winter AP10b
15 Spring AP10b
16 Summer AP10b
88 Refused AP10b
99 Don't know AP10b

AP10b What are the primary reasons that your company has not recently participated in the &UTILITY Express Efficiency program?  1

1 Have not had time AP1
2 Don’t believe it would be worthwhile use of time AP1
3 Not interested in Saving energy AP1
4 Plan to participate soon AP1
5 Have been a recent participant AP1

77 Other (SPECIFY) AP1
88 Refused AP1
99 Don’t know AP1

ASK IF AP6 NE 8 OR CA5 NE 3; ELSE SKIP TO AP2

AP1
Are you aware of the &UTILITY Energy Audit program designed especially for commercial and industrial customers? (IF 
NEEDED: where &UTILITY offers energy audit services and recommendations for improving the efficiency of a given facility)?

1 1

1 Yes AP2
2 No AP20

88 Refused AP20
99 Don't Know AP20

ASK IF AP6=8 OR CA5=3 OR AP1=1
AP2 How did you first learn about the Energy Audit program? [ACCEPT MULTIPLES] 1

1 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP3
2 Respondent approached utility concerning another matter and learned about the program AP3
3 Informed by Utility Representative AP3
4 Informed by contractor/ESCO/A&E firm/other 3rd party AP3
5 Utility brochure in mail AP3
6 Bill insert AP3
7 Word-of-mouth from friends, family, co-workers AP3
8 Television, radio, newspaper ad AP3
9 Magazine or trade journal AP3

10 Participation in previous years AP3
11 Manufacturer information/suggestion AP3
12 Community organization such as Chamber of Commerce AP3
13 Respondent called their utility to complain about their electric or gas bill AP3

14
Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment Center 
(CTAC )

AP3

15 Seminar or Training Class sponsored by Utility AP3
16 Seminar or Training Class NOT sponsored by Utility AP3
77 Other (SPECIFY) AP3
88 Refused AP3
99 Don’t know AP3

ASK IF AP2 NOT IN 5,6
AP3 Do you recall your company receiving Energy Audit marketing materials through the mail from &UTILITY?  1

1 Yes AP20
2 No AP20

88 Refused AP20
99 Don't Know AP20

ASK IF AP6 NE 3 ; ELSE SKIP TO AP25

AP20
Each summer the governor of California promotes an energy conservation and efficiency program called the “20/20 Rebate 
program,” Businesses that saved 20% off their electricity bill in the summer months as compared to the previous year’s bill 
qualify for a 20% rebate on their bill. Have you ever heard of the 20/20 Rebate Program?

1 1

1 Yes AP22
2 No AP25

88 Refused AP25
99 Don't Know AP25

AP22 Did you attempt to get the 20/20 rebate during any of the summers from 2003 through 2006? 1 1

1 Yes AP23
2 No AP25

88 Refused AP25
99 Don't Know AP25

AP23 During which summer(s) did you attempt the 20 percent reduction? 1 1

1 2003 AP24
2 2004 AP24
3 2005 AP24
4 2006 AP24
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 VERY SMALL, SMALL, AND MEDIUM NONPARTICIPANT
 CUSTOMER CANVAS AND CONTROL GROUP SURVEY

 FOR EXPRESS EFFICIENCY AND UPSTREAM HVAC AND MOTORS
FOR PROGRAM YEARS 2004/2005  

DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

88 Refused AP24
99 Don't Know AP24

AP24 In which year(s) were you successful in reducing your electricity bill by 20%? 1 1

1 2003 AP25
2 2004 AP25
3 2005 AP25
4 2006 AP25

88 Refused AP25
99 Don't Know AP25

ASK IF AP6 NE 4; ELSE SKIP TO AP7e
AP25 Are you aware of the Flex Your Power advertising campaign?  1 1

1 Yes AP7e  
2 No AP26  

88 Refused AP26  
99 Don't Know AP26

AP26
Flex Your Power is an energy conservation campaign conducted by the state of California during and after the energy crisis.  
Before this survey, had you ever heard of Flex Your Power? 

 1 1

1 Yes AP7e  
2 No AP7e  

88 Refused AP7e  
99 Don't Know AP7e

ASK IF AP6 NE 5 OR CA5 NE 5 ; ELSE SKIP TO AP90

AP7e
The Upstream HVAC and Motors program is a program that pays rebates to distributors of certain HVAC and motor equipment.  
Have you heard of the Upstream HVAC and Motors rebate program? (IF NEEDED: where rebates are offered by &UTILITY to 
distributors for certain energy efficient equipment purchases)?

1 1

1 Yes AP10A
2 No AP11X 

88 Refused AP11X 
99 Don't Know AP11X 

IF AP6 = 6 or CA5=5 or AP7E=1;

AP10A
Has your organization made purchases from a distributor who has participated in the <%UTILITY> Upstream HVAC and Motors 
program in the last 3 years?

1 1

1 Yes AP11X 
2 No AP11X 

88 Refused AP11X 
99 Don't Know AP11X 

Ask if AP6 NE 2 AND CA5 NE 2 ; ELSE SKIP TO AP12

AP11X
Are you aware of the Standard Performance Contracting (SPC) program? (IF NEEDED: where rebates are offered for 
customized energy efficiency upgrades)

1 1

1 Yes AP12
2 No LI1

88 Refused LI1
99 Don't Know LI1

ASK IF AP6=2 OR CA5=2 OR AP11=1 ; ELSE SKIP TO LI1
AP12 How did you first learn about the Standard Performance Contracting program? [ACCEPT MULTIPLES] 1 1

1 Energy Audit Program AP10a
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP10a
3 Respondent approached utility concerning another matter and learned about the program AP10a
4 Contacted by utility rep LI1
5 Contacted by contractor/ESCO/A&E firm/other 3rd party AP10a
6 Utility brochure in mail AP10a
7 Bill insert AP10a
8 Word-of-mouth from friend or co-workers AP10a
9 Television, radio, newspaper ad AP10a

10 Magazine or trade journal AP10a
11 Participation in previous years AP10a
12 Manufacturer information/suggestion AP10a
13 Community organization such as Chamber of Commerce AP10a
14 Respondent called their utility to complain about their electric or gas bill AP10a

15
Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment Center 
(CTAC )

AP10a

16 Seminar or Training Class sponsored by Utility AP10a
17 Seminar or Training Class NOT sponsored by Utility AP10a
77 Other (SPECIFY) AP10a
88 Refused AP10a
99 Don’t know AP10a

ASK IF AP12 NE 4 ; ELSE SKIP TO LI1
AP10aX Did a utility representative talk to you about the Standard Performance Contracting program? 1

1 Yes LI1
2 No LI1

88 Refused LI1
99 Don't know LI1

LIGHTING EQUIPMENT BATTERY NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

In the next section we’ll be discussing the lighting systems at your facility.

LI1
What are the primary types of lighting used at your facility? [DO NOT READ, BUT PROBE TO GET SPECIFIC CATEGORIES; 
RECORD MULTIPLE MENTIONS BY RESPONDENT, AND SAY "ANY OTHERS" UNTIL UP TO FOUR HAVE BEEN 
MENTIONED]

1 1

1 High Performance T8 LI2
2 T8 fluorescent fixtures (1” diameter bulbs) LI2
3 T10 fluorescent fixtures LI2
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 CUSTOMER CANVAS AND CONTROL GROUP SURVEY
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DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

4 T12 Fixtures (1.5” diameter bulbs) LI2
5 HID (High Density Discharge) Fixtures, Compact LI4
6 Compact Fluorescent, Screw-in Modular LI4
7 Compact Fluorescent, Hardwire LI4
8 Incandescent LI4
9 Other Fluorescent LI2

10 Fat/Thick Tubes LI2
11 Skinny/Thin Tubes LI2
12 T5 Fixtures (5/8” diameter) LI2
77 Other (PLEASE SPECIFY) LI4  

88 Refused LI4
99 Don't know LI4

If Linear Fluorescent (LI1 in 1,2,3,4,9,10,11,12)
LI2 Are the ballasts electronic or magnetic? 1

1 Electronic ballasts LI4
2 Magnetic ballasts LI4

88 Refused LI4
99 Don't know LI4

LI4 How would you describe the condition of lights currently in use at your facility?  1 1  

1 In poor condition LI6
2 Fair condition, or LI6
3 Good condition LI6

88 Refused LI6
99 Don’t know LI6

LI6 Since January 2004 has anyone at your facility consulted with a contractor concerning the lighting systems? 1 1

1 Yes LI16a
2 No L17

88 Refused L17
99 Don't know L17

LI6a Did the lighting contractor recommend that you make changes to your lighting systems? 1 1

1 Yes L17
2 No L17

88 Refused L17
99 Don't know L17

LI7
Since January 2004 has anyone at your facility consulted with an architect, engineer, designer or energy services company 
concerning the lighting systems?  1 1

1 Yes Comment   
2 No Comment

88 Refused Comment
99 Don't know Comment

Comment
One way that businesses can reduce their energy use is to install more energy efficient equipment.  Since one of the factors that 
influences energy use is the kind of equipment a business has, we would like to ask you about lighting equipment purchases you 
have made since January 2004.

LI10

ASK ALL

LI10
Since January 2004, have you made any changes in indoor lighting equipment at &SERV_ADDR other than the routine 
replacement of burned out bulbs? This would include changes to fixtures or ballasts, and the addition of reflectors or lighting 
controls.

1 1 1

1 Yes LI11
2 No OCC1

88 Refused OCC1
99 Don't know OCC1

LI11
What type of fixtures, ballasts or lighting controls were installed as part of this lighting retrofit? [SELECT ALL THAT APPLY, 
AFTER EACH RESPONSE, PROMPT WITH,] Did you install any other reflectors, lighting controls, or lighting fixtures since 
January 2004?” [DO NOT READ] [RECORD AS &LIGHT_TECH1]

LIGHT_TECH1
B

1 1 1

1 High performance T8 fluorescent fixtures (1” diameter bulbs) Fixtures LI14
2 T8 fluorescent fixtures (1” diameter bulbs) Fixtures LI14
3 T10 fluorescent fixtures Fixtures LI14
4 T12 Fixtures (1.5” diameter bulbs) Fixtures LI14
5 HID (High Density Discharge) Fixtures, Compact Fixtures LI17
6 Compact Fluorescent, Screw-in Modular Lamps LI18
7 Compact Fluorescent, Hardwire Lamps LI18
8 Incandescent Lamps LI18
9 Exit Signs, Compact Fluorescent Fixtures LI18

10 Exit Signs, LED Fixtures LI18
11 Halogen Fixtures LI18
12 Install Reflectors Reflectors LI18
13 Electronic Ballast Ballasts LI18
14 Magnetic Ballast Ballasts LI18
15 Lighting Controls, Time Clock Timers LI18
16 Lighting Controls, Occupancy Sensor Sensors LI18
17 Lighting Controls, Bypass/Delay Timers Timers LI18
18 Lighting Controls, Photocell Photocells LI18
19 Other Fluorescent Fixtures LI14
20 Fat/Thick Tubes Fixtures LI14
21 Skinny/Thin Tubes Fixtures LI14
22 T5 Fixtures (5/8” diameter) Fixtures LI14
77 Other (PLEASE SPECIFY) - LI18

If LIGHT_TECH1 = 6 SET CFL = 1

For the first three lighting measures mentioned, loop through to (and including) LI29.  Prioritize CFLs and linear 
fluorescents
ASK If &LIGHT_TECH1 in (1, 2, 3, 4, 19, 20, 21, 22) ; ELSE SKIP TO LI17
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DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

LI14
Regarding &LIGHT_TECH1 how long are the fluorescent tubes, 2 feet, 4 feet, 6 feet, or 8 feet long?[IF MULTIPLE LENGTHS 
ENTER IN “OTHER SPECIFY” CATEGORY]

1

1 2 feet LI15
2 4 feet LI15
3 6 feet LI15
4 8 feet LI15

77 Other - SPECIFY LI15
88 Refused LI15
99 Don't know LI15
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 VERY SMALL, SMALL, AND MEDIUM NONPARTICIPANT
 CUSTOMER CANVAS AND CONTROL GROUP SURVEY

 FOR EXPRESS EFFICIENCY AND UPSTREAM HVAC AND MOTORS
FOR PROGRAM YEARS 2004/2005  

DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

ASK If &LIGHT_TECH1 in (1, 2, 3, 4, 19, 20, 21, 22) ; ELSE SKIP TO LI17

LI15
 How many fixtures were retrofitted or replaced as part of the installation of &LIGHT_TECH1? [PROBE FOR AT LEAST A 
ROUGH NUMBER!]

1

&NUMF Number of fixtures LI16
88 Refused LI16
99 Don't know LI16

ASK If &LIGHT_TECH1 in (1, 2, 3, 4, 19, 20, 21, 22) ; ELSE SKIP TO LI17
LI16 Regarding &LIGHT_TECH1 on average how many lamps are there per associated fixture? 1

1 Number LIHB
77 Other (SPECIFY) LIHB
88 Refused LIHB
99 Don’t Know LIHB

ASK If &LIGHT_TECH1 in (1, 2, 3, 4, 19, 20, 21, 22) ; ELSE SKIP TO LI17
LIHB Were these lights installed on a ceiling of 15 feet or higher? 1

1 Yes LI17
2 No LI17

88 Refused LI17
99 Don't know LI17

ASK IF &LIGHT_TECH1=5 ; ELSE SKIP TO LI18
LI17 Were the HID lamps you installed High Pressure Sodium, Metal Halide, Mercury Vapor or Incandescent? 1

1 High pressure sodium CFL_1
2 Metal Halide CFL_1
3 Mercury Vapor CFL_1
4 Incandescent CFL_1

88 Refused CFL_1
99 Don't know CFL_1

ASK IF &LIGHT_TECH1 = 6 ; ELSE SKIP TO LI19
CFL_1 Where did you purchase the CFL(s) installed in your facility?  [ACCEPT MULTIPLES] 1

1 Home Depot CFL_2
2 Costco CFL_2
3 Orchard Supply Hardware CFL_2
4 ACE Hardware CFL_2
5 Lowe’s CFL_2
6 Long’s CFL_2
7 SaveMart CFL_2
8 K-Mart CFL_2
9 Sam’s Club CFL_2

10 Smart & Final CFL_2
11 Albertson’s CFL_2
12 Yardbirds Home Center CFL_2
13 Fry’s Electronics CFL_2
14 True Value CFL_2
76 CONTRACTOR INSTALLED CFL_2
77 OTHER [Specify:] CFL_2
88 Refused CFL_2
99 Don't know CFL_2
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DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

ASK IF &LIGHT_TECH1 = 6
CFL_2 Did the CFL's have a sticker indicating a &UTILITY instant rebate? 1

1 Yes CFL_3
2 No CFL_3

88 Refused CFL_3
99 Don't know CFL_3

If CFL_QTY <>0
CFL_3 Were all the purchased CFLs installed or were some of them placed in storage for later use? 1

1 All installed CFL24
2 Some installed CFL_4
3 Some in storage CFL_4
4 All in storage CFL24

88 Refused CFL24
99 Don’t Know CFL24

IF CFL_3 = 2 OR 3
CFL_4 What percentage were installed?

77 Open Record CFL_24
88 Refused CFL_24
99 Don't know CFL_24

CFL24 When you bought your CFLs, what kind of lamp did you replace? [ALLOW MULTIPLES]  

1 Incandescent LI18
2 CFLs LI18
3 HID LI18
4 Mercury vapor LI18
5 Other [SPECIFY} LI18

88 Refused LI18
99 Don’t Know LI18

 ASK IF  LI11 < 88

LI18

Regarding LIGHT_TECH1, how many &LIGHT_TECH1B did you install? [RECORD NUMBER][PROBE: IMPORTANT THAT WE 
GET AT LEAST A ROUGH ESTIMATE OF THE NUMBER OF FIXTURES, LAMPS, SENSORS, BALLASTS, OR OTHER 
UNITS DESCRIBED BY THE RESPONDENT]

? 1

&NUMLI18 Number of &LIGHT_TECH1 LI19
88 Refused LI19
99 Don't know LI19

ASK ALL LIGHTING ADOPTERS
LI19 In what year did you install &LIGHT_TECH1? (PROBE FOR BEST GUESS) 1 1 1

1 2004 LI20
2 2005 LI20
3 2006 LI20
4 2007 LI20

88 Refused LI23
99 Don't know LI23

LI20 And can you recall which month? If you can not get month, try to get the season. 1 1 1

1 January LI23
2 February LI23
3 March LI23
4 April LI23
5 May LI23
6 June LI23
7 July LI23
8 August LI23
9 September LI23

10 October LI23
11 November LI23
12 December LI23
13 Fall LI23
14 Winter LI23
15 Spring LI23
16 Summer LI23
88 Refused LI23
99 Don't know LI23

Ask if CFL_2 not 1 ; ELSE SKIP TO L24
LI23 Did you receive a rebate for the purchase of the &LIGHT_TECH1?  1 1 1

1 Yes L24
2 No L24

88 Refused L24
99 Don't know L24

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the 
&LIGHT_TECH1…

L24 What type of lighting was removed and replaced when you installed &LIGHT_TECH1? 1 1

1 High performance T8 (1" diameter bulbs) LI25
2 T8 fluorescent fixtures (1” diameter bulbs) LI25
3 T10 fluorescent fixtures LI25
4 T12 Fixtures (1.5” diameter bulbs) LI25
5 HID (High Density Discharge) Fixtures, Compact LI25
6 Compact Fluorescent, Screw-in Modular LI25
7 Compact Fluorescent, Hardwire LI25
8 Incandescent LI25
9 Exit Signs, Compact Fluorescent LI25

10 Exit Signs, LED LI25
11 Halogen LI25
12 Install Reflectors LI25
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DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

13 Electronic Ballast LI25
14 Magnetic Ballast LI25
15 Lighting Controls, Time Clock LI25
16 Lighting Controls, Occupancy Sensor LI25
17 Lighting Controls, Bypass/Delay Timers LI25
18 Lighting Controls, Photocell LI25
19 Other Fluorescent LI25
20 Fat/Thick Tubes LI25
21 Skinny/Thin Tubes LI25
22 T5 Fixtures (5/8” diameter) LI25
66 NOTHING, EQUIPMENT WAS ONLY ADDED, NOT REPLACED LI25
77 Other (PLEASE SPECIFY) LI25

ASK IF LI24=5 ; ELSE SKIP TO LI26
LI25 Were the HID lamps you removed High Pressure Sodium, Metal Halide, Mercury Vapor or Incandescent? 1

1 High pressure sodium LI26
2 Metal Halide LI26
3 Mercury Vapor LI26
4 Incandenscent LI26

88 Refused LI26
99 Don't know LI26

LI26
Approximately how old were the lights that were removed/replaced by the lighting equipment we just discussed?  Would you 
say…

1 1

1 Less than 5 years old Comment
2 Between 5 and 10 years old Comment
3 Between 10 and 15 years old Comment
4 More than 15 years old Comment

88 Refused Comment
99 Don't know Comment

Comment
Thank you for discussing each lighting purchase that you’ve made since January 2004.  Please consider all of those lighting 
purchases when answering these next questions.

LI30

ASK IF LI10 = 1

LI30
Considering all of the lighting changes we just discussed, approximately what percentage of the facility’s lighting was affected by 
those changes?

1

%LI30 Percent LI50
88 Refused LI50
99 Don't know LI50

ASK IF AP7a=1 or AP6=1 or CA5=1 ; ELSE SKIP TO LI33

LI50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express 
program information in your decision to install high efficiency lighting?

1

1 Very influential OCC1
2 Somewhat influential OCC1
3 Not at all influential OCC1

88 Refused OCC1
99 Don't know OCC1

 
OCCUPANCY SENSORS
If LI11=16 skip to OCC2

OCC1 Do you have occupancy sensors at your facility? 1

1 Yes OCC2
2 No EX1

88 Refused EX1
99 Don't know EX1

OCC2 What percentage of your lights have occupancy controls on them? 1

&OCCPERC Record percent OCC5
88 Refused OCC5
99 Don't know OCC5

OCC5 Before controls were installed, how many hours were the occupancy sensors in operation? 1

&OCCHRB Record number OCC6
88 Refused OCC6
99 Don't know OCC6

OCC6 After controls were installed, how many hours were the occupancy sensors in operation? 1

&OCCHRA Record number EX1
88 Refused EX1
99 Don't know EX1

EXIT SIGNS
EX1 Approximately how many exit signs are present at your facility? 1

&NUMEX Record number EX5
88 Refused CL1
99 Don't know CL1

ASK IF EX1 NE 0 
EX5 What kind of exit signs are present at your facility? (Read list, accept multiples) 1

1 Incandescent CL1
2 CFL CL1
3 LED CL1
4 paper/plastic nonlit signs CL1

77 Other (specify) CL1
88 Refused CL1
99 Don't know CL1
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DISCRETE CHOICE AND BILLING ANALYSIS
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SR NTG
GROSS/ 
BILLING

MKT 
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COOLING NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

CL1 What is the primary type of equipment is used to cool this facility? (ONLY ONE) 1 1

1 No A/C R1
Split system 
(two components;  compressor is separate from the supply air fan, air conditioner, or heat pump)
Packaged systems 
(one component; rooftop units)
Package Terminal A/C or Heat Pump
(e.g., Hotel/Motel units)
Evaporative coolers 
(swamp coolers)
Water Chiller 
(Central Plant)
Individual A/C or Heat Pump Units (e.g., Unitary Equipment, Central A/C with multiple units, single unit for small business)
NOTE:(ask if split or package system)

77 Other (Specify) CL2
88 Refused CL2
99 Don’t Know CL2

CL2
How would you describe the condition of the primary cooling equipment currently in use at your facility?  Would you say the 
cooling equipment is in ...  

1

1 In poor condition, CL3
2 Fair condition, or CL3
3 Good condition CL3

88 Refused CL3
99 Don't know CL3

CL2

CL2

CL2

CL2

CL2

CL2

2

5

7

6

4

3
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MODEL

SR NTG
GROSS/ 
BILLING
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CL3 How old is the primary cooling equipment currently in use at your facility? Would you say… 1

1 Less than 5 years old CL4
2 Between 5 and 10 years old CL4
3 10 to 20 years old CL4
4 more than 20 years old CL4

88 Refused CL4
99 Don't know CL4

CL4 What is the primary fuel used by the equipment for cooling? 1

1 Electricity CL5
2 Natural Gas CL5
3 Both Electricity and Gas CL5
4 Other (PLEASE SPECIFY) CL5
8 Refused CL5
9 Don’t Know CL5

CL6 Since January 2004 has anyone at your facility consulted with a contractor concerning the cooling systems? 1 1

1 Yes CL6a
2 No CL7

88 Refused CL7
99 Don't know CL7

CL6a Did the contractor recommend that you make changes to your cooling systems? 1 1

1 Yes CL7
2 No CL7

88 Refused CL7
99 Don't know CL7

CL7
Since January 2004 has anyone at your facility consulted with an architect, engineer, designer or energy services company 
concerning the cooling systems? 1 1

1 Yes CL9
2 No CL9

88 Refused CL9
99 Don't know CL9

ASK ALL

CL9
Since January 2004, did you make any changes related to cooling at &SERV_ADDR, including air conditioning units, 
programmable thermostats, or HVAC controls?

1 1 1

1 Yes CL10
2 No CL35

88 Refused CL35
99 Don't know CL35

CL10 What types of equipment were installed as part of the cooling retrofit? &CTECH_1B 1 1 1

1 Split system air conditioners (Two components; compressor is separate from the supply air fan) Units CL12
2 Packaged air conditioning systems (one component) Units CL12
3 Package Terminal A/C (e.g. Hotel/Motel units) Units CL12
4 Remote Condensing Unit Units CL12
5 Evaporative coolers (Swamp coolers) Units CL12
6 Water Chiller(s) n/a CH1
7 Evaporative Condenser Units CL12
8 Cooling Tower Towers CL12
9 Adjustable Speed Drives Drives CL12

10 Energy Management System n/a CL12

11 Reflective Window Film Square Feet of 
Window Film CL12

12 HVAC Controls: Bypass Timer Timers CL12
13 HVAC Controls: Time Clock Timers CL12
14 HVAC Controls: Set-Back Programmable Thermostat Thermostats CL12
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System n/a CL12

16
Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) NOTE: Ask if 
split or package system)

Units CL12

17 Window/Wall Air-Conditioning Units Units CL12
18 Economizer
77 Other (SPECIFY) n/a CL12

ASK IF &COOL_TECH1=6 ; ELSE SKIP TO CL12
CH1 How many new chillers were installed at &SERV_ADDR? 1

&NUMCH Number of Chillers CH2
88 Refused CH2
99 Don’t Know CH2

CH2 In what year did you install the CHILLERS? 1 1 1

1 2004 CH3
2 2005 CH3
3 2006 CH3
4 2007 CH3

88 Refused CH5
99 Don't know CH5

CH3 And can you recall which month or season? 1

1 January CH5
2 February CH5
3 March CH5
4 April CH5
5 May CH5
6 June CH5
7 July CH5
8 August CH5
9 September CH5
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10 October CH5
11 November CH5
12 December CH5
13 Fall CH5
14 Winter CH5
15 Spring CH5
16 Summer CH5
88 Refused CH5
99 Don't know CH5

CH5 What types of new chillers were installed? Are they… [READ CATEGORIES]? 1 1

1 Water-cooled CH6
2 Air-cooled CH6

77 Other (specify) CH6
88 Refused CH6
99 Don’t Know CH6

CH6 Were the new chillers high efficiency or standard efficiency? 1 1 1

1 High Efficiency CH7
2 Standard Efficiency CH7

77 Other (SPECIFY) CH7
88 Refused CH7
99 Don’t Know CH7
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CH7
Do you recall the efficiency rating of the new chiller(s)? (IF NECESSARY: Please indicate the efficiency rating and the units for 
that rating (such as kW/ton))  [RECORD VALUE]

1 1 1

&VAL Rating SPECIFY) CH8
77 Other (specify) CH8
88 Refused CH9
99 Don’t Know CH9

CH8 Do you recall the units for the efficiency rating of the new chiller(s)? [RECORD UNITS] 1 1 1

1 COP (Coefficient of Performance) CH9
2 kW/Ton (kilowatts per Ton) CH9
3 EER (Energy Efficiency Ratio) CH9

77 Other (specify) CH9
88 Refused CH9
99 Don’t Know CH9

ASK IF CH7 IN (88,99) OR CH8 IN (88,99)
CH9 How do you distinguish between high efficiency and standard efficiency? 1 1 1

1 Contractor CH11
2 Utility recommendation CH11
3 Efficiency rating CH11
4 KW/ton CH11
5 Coefficient of performance / COP CH11
6 Energy efficiency ratio / EER CH11
7 Supplier CH11
8 Manufacturer CH11

77 Other (SPECIFY) CH11
88 Refused CH11
99 Don’t Know CH11

CH11 Did you receive a rebate for the installation of these CHILLERS?  1 1 1

1 Yes CH12
2 No CH11a

88 Refused CH11a
99 Don't know CH11a

CH11a Did you receive a discounted price from a distributor for the installation of these CHILLERS?  1 1 1

1 Yes CH12
2 No CH12

88 Refused CH12
99 Don't know CH12

CH12
What is the total combined capacity, in tons, of all the new chillers installed? [IF NEEDED: PLEASE TELL ME THE CAPACITY 
IN TONS]

1

&TONSCH Number CH14
88 Refused CH14
99 Don't know CH14

CH14 What type of system was removed and replaced with the new CHILLER(S)?
&C_TECH1

B
1

1 Split system air conditioners (Two components; compressor is separate from the supply air fan) CL12
2 Packaged air conditioning systems (one component) CL12
3 Package Terminal A/C (e.g. Hotel/Motel units) CL12
4 Remote Condensing Unit CL12
5 Evaporative coolers (Swamp coolers) CL12
6 Water Chiller(s) CL12
7 Evaporative Condenser CL12
8 Cooling Tower CL12
9 Adjustable Speed Drives CL12

10 Energy Management System CL12

16
Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) NOTE: Ask if 
split or package system)

CL12

17 Window/Wall Air-Conditioning Units CL12
66 NONE. EQUIPMENT WAS NOT REMOVED.  ONLY ADDED CL12
77 Other (SPECIFY) CL12

END CHILLER BATTERY

Excluding chillers, for the first two other cooling measures mentioned, loop through to (and including) CL25.
ASK IF &COOL_TECH1 NOT  in (15, 10, 77); ELSE SKIP TO CL13

CL12 Regarding the &COOL_TECH1 how many &C_TECH1B were installed at &SERV_ADDR? 1

&NUMCL Number CL13
88 Refused CL13
99 Don't know CL13

ASK IF CL10 IN (1, 2, 3, 5, 16, 17) ; ELSE SKIP TO CL13a
CL13 Please tell me the combined capacity, in tons, of all the new &COOLING_TECH1 that were installed? 1

&TONSCL Number CL14
88 Refused CL14
99 Don't know CL14

ASK IF COOL_TECH1 in (4, 7, 8) ; ELSE SKIP TO CL13b
CL13a For the new &COOL_TECH1, Please tell me the combined heat rejection in BTU's.
&CHR Number CL14

88 Refused CL14
99 Don't know CL14

ASK IF COOL_TECH1 = 9 ; ELSE SKIP to CL14
CL13b For the new Adjustable Speed Drive(s), please tell me the combined Horse-Power of the controlled motors.
&CHP Number CL14

88 Refused CL14
99 Don't know CL14
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CL14 In what year did you install &COOL_TECH1? 1 1 1

1 2004 CL15
2 2005 CL15
3 2006 CL15
4 2007 CL15

88 Refused CL18
99 Don't know CL18

CL15 And can you recall which month?  If you can't get month, get season. 1 1 1

1 January CL18
2 February CL18
3 March CL18
4 April CL18
5 May CL18
6 June CL18
7 July CL18
8 August CL18
9 September CL18

10 October CL18
11 November CL18
12 December CL18
13 Fall CL18
14 Winter CL18
15 Spring CL18
16 Summer CL18
88 Refused CL18
99 Don't know CL18
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ASK IF COOL_TECH1 in (1, 2, 3, 16, 17, 77) ; ELSE SKIP TO CL17
CL18 Was/were the &COOL_TECH1 that you installed standard or high efficiency? 1 1 1

1 Standard Efficiency CL19
2 High Efficiency CL19

88 Refused CL19
99 Don't know CL19

CL19
Do you recall the efficiency rating of &COOLING_TECH1?  (IF NECESSARY: Please indicate the efficiency rating and the units 
for that rating (such as EER))  [RECORD VALUE]

1 1 1

&RAT Rating (SPECIFY) CL20
88 Refused CL20a
99 Don't know CL20a

CL20 Do you recall the units for the efficiency rating of &COOL_TECH1 (such as EER)?  [RECORD UNITS] 1 1 1

1 EER (Energy Efficiency Ratio) CL21
2 SEER (Seasonal Energy Efficiency Ratio) CL21

77 Other (SPECIFY) CL21
88 Refused CL20a
99 Don't know CL20a

ASK IF CL19 IN (88,99) OR CL20 IN (88,99)
CL20a How do you distinguish between high efficiency and standard efficiency? 1 1 1

1 Contractor CL21
2 Utility recommendation CL21
3 Efficiency rating CL21
4 KW/ton CL21
5 Coefficient of performance / COP CL21
6 Energy efficiency ratio / EER CL21
7 Supplier CL21
8 Manufacturer CL21

77 Other (SPECIFY) CL21
99 Don’t Know CL21

CL21 Did you receive a rebate for the purchase of the &COOL_TECH1?  1 1 1

1 Yes CL22
2 No CL22

88 Refused CL22
99 Don't know CL22

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the 
&COOLING_TECH1…

CL23 What type of cooling equipment was removed and replaced when you installed &COOL_TECH1? 1 1

1 Split system air conditioners (Two components: compressor is separate from the supply air fan) CL24
2 Packaged air conditioning systems (one component) CL24
3 Package Terminal A/C (e.g., Hotel/Motel units) CL24
4 Remote Condensing Unit CL24
5 Evaporative coolers (swamp coolers) CL24
6 Water Chiller(s) CL24
7 Evaporative Condenser CL24
8 Cooling Tower CL24
9 Adjustable Speed Drives CL24

10 Energy Management System CL24
11 Reflective Window Film CL24
12 HVAC Controls: Bypass Timer CL24
13 HVAC Controls: Time Clock CL24
14 HVAC Controls: Set-Back Programmable Thermostat CL24
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System CL24

16
Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) Note: Ask oif 
split or package system)

CL24

17 Window/Wall Air-Conditioning Units CL24
18 Standard (Non-programmable) Thermostat CL24
66 NONE. EQUIPMENT WAS ONLY ADDED, NOT REPLACED CL35
77 Other (SPECIFY) CL24
88 Refused CL24
99 Don't know CL24

CL24 How would you describe the condition of cooling equipment that was removed  and replaced?  Was it… 1 1

1 Inoperable (broken) CL25
2 Poor condition CL25
3 Fair condition CL25
4 Good condition CL25

88 Refused CL25
99 Don’t know CL25

CL25
Approximately how old was the cooling equipment that was removed  and replaced by the cooling equipment we just discussed?  
Would you say…

1 ?

1 Less than 5 years old Comment
2 Between 5 and 10 years old Comment
3 10 to 20 years old Comment
4 more than 20 years old Comment

88 Refused Comment
99 Don't know Comment

END OF LOOP FOR INDIVIDUAL COOLING EQUIPMENT PURCHASES

Comment
Thank you for discussing each cooling equipment purchase that you’ve made since January 2004.  Please consider all of these 
cooling equipment purchases when answering these next questions.

CL50

ASK IF (AP7a=1 or AP6=1 or CA5=1); ELSE SKIP TO CL50a

CL50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express 
program information in your decision to install new cooling equipment?

1 Very influential CL50a
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2 Somewhat influential CL50a
3 Not at all influential CL50a

88 Refused CL50a
99 Don't know CL50a

ASK IF AP6=6 OR CA5=5; ELSE SKIP TO Refrigeration

CL50a
You mentioned you are aware of the Upstream HVAC and Motors program, how influential was the Upstream program or 
Upstream program information in your decision to install new cooling equipment?

1 Very influential R1
2 Somewhat influential R1
3 Not at all influential R1

88 Refused R1
99 Don't know R1

REFRIGERATION NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

Now we'd like to ask you a few questions about your refrigeration equipment.
 

R1 What kinds of refrigeration equipment, if any, is present at your facility?  
1 Residential Sized Refrigerator R2
2 Residential Sized Freezer R2
3 Larger Standard Refrigerator (>30 cubic feet) R2
4 Self Contained - Coffin/Horizontal Case R2
5 Self Contained - Vertical Case (multi shelf) R2
6 Single-Deck display cases - Open single-deck R2
7 Single-Deck display cases - Closed service case R2
8 Single-Deck display cases - Island coffin/tub (shop around) R2
9 Single-Deck display cases - Coffin/tub (one-side shopping) R2

10 Multi-Deck (vertical) display cases - Open/reach-in multi-deck R2
11 Multi-Deck (vertical) display cases - Glass-door cases R2
12 Walk-Ins and Preparation Areas - Freezer/Low Temp R2
13 Walk-Ins and Preparation Areas - Cooler/Med Temp R2
66 NONE G1
77 Other (Specify) G1
88 Refused G1
99 Don't know G1

R2
How would you describe the condition of the refrigeration equipment currently in use at your facility?  Would you say it is in ...  
'poor condition', 'fair condition', or 'good condition'?

 

1 In poor condition R6
2 Fair condition R6
3 Good condition R6

88 Refused R6
99 Don't know R6
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R6
Since January 2004, did you install any refigeration equipment at your facility, such as night covers, condensers, or evaporative 
fan coolers?

1 Yes R7
2 No R18

88 Refused R18
99 Don't know R18

R7
What types of refrigeration equipment was installed? [DO NOT READ] [AFTER EACH RESPONSE, PROMPT WITH, “Did you 
install any other refrigeration equipment at your facility since January 2004?”]

&REFRIG1

1 Night covers for display cases R8
2 Strip curtains R8
3 Glass doors on vertical open display cases R8
4 Reach in display cases R8
5 Main door cooler/freezer door gaskets R8
6 Auto closers for coolers/freezers R8
7 Anti-sweat heat controllers R8
8 Insulate bare suction pipes R8
9 Multiplex compressor systems R8

10 Condensers R8
11 Floating head pressure controllers R8
12 Evaporative fan coolers R8
13 Vending machine controllers R8
77 Other (specify) R8
88 Refused (IF ONLY 88 skip to R18) R18
99 Don’t know (IF ONLY 99 skip to R18) R18

FOR FIRST 3 MENTIONS LOOP THROUGH R8 TO R17
R8 How many &REFRIG1 did you install?

&NUMR Number R9
88 Refused R9
99 Don't know R9

R9 In what year did you install &REFRIG1? 1 1 1

1 2004 R10
2 2005 R10
3 2006 R10
4 2007 R10

88 Refused R12
99 Don't know R12

R10 And can you recall which month? Or season. 1 1 1

1 January R12
2 February R12
3 March R12
4 April R12
5 May R12
6 June R12
7 July R12
8 August R12
9 September R12

10 October R12
11 November R12
12 December R12
13 Fall R12
14 Winter R12
15 Spring R12
16 Summer R12
88 Refused R12
99 Don’t know R12

R14 Did you receive a rebate for the purchase of the new &REFRIG1?  1 1 1

1 Yes R15
2 No R15

88 Refused R15
99 Don't know R15

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the new 
&REFRIG1…

R15 What type of equipment was removed and replaced when you installed the new &REFRIG1? 1 1

1 Old Strip curtains R16
2 Older Main door cooler/freezer door gaskets R16
3 Older Anti-sweat heat controllers R16
4 Same Equipment, just newer R16

66 NONE - Not a replacement R16
77 Other (Specify) R16
88 Refused R50
99 Don't know R50

R16
How would you describe the condition of the equipment that was removed/replaced when you installed the new &REFRIG1?  
Was it…

1 1

1 Inoperable (broken) R17
2 Poor condition R17
3 Fair condition R17
4 Good condition R17

88 Refused R17
99 Don't know R17

R17 Approximately how old was the equipment that was removed/replaced by the &REFRIG1?  Would you say… 1 ?

1 Less than 5 years old Comment
2 Between 5 and 10 years old Comment
3 Between 10 and 15 years old Comment
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4 More than 15 years old Comment
88 Refused Comment
99 Don’t know Comment

Ask if R7=5
DG4 On what equipment did you replace the door gaskets? (accept multiple) &REFEQ

1 Walk-in refrigerator DG5
2 Upright refrigerator DG5
3 Glass door refrigerated display cases DG5
4 Glass door freezer display cases DG5
5 Undercounter refrigerator DG5

77 Other (specify) DG5
88 Refused DG5
99 Don't know DG5

Ask DG5 and DG6 for each mentioned above in DG4.
DG5 What percent of the day is your &REFEQ open?

&PERDG Record percentage DG6
Refused DG6
Don't know DG6

DG6 What is the average size (height and width) of your &REFEQ?  An approximation would be fine.
&SIZE Record size SC1

88 Refused SC1
99 Don't know SC1

END OF LOOP FOR INDIVIDUAL REFRIGERATION EQUIPMENT PURCHASES

STRIP CURTAINS
ASK IF R1 IN (12, 13)
IF R7 = 2 SKIP TO SC2

SC1
We would just like to confirm that you have strip curtains on either your walk-in refrigerator/cooler or walk-in freezer.  Is this 
correct?

1 Yes SC2
2 No G1

88 Refused G1
99 Don't know G1

SC2 On what equipment do you have strip curtains? &SCTYPE
1 WalkIn Refrigerator/Cooler SC3
2 WalkIn Freezer SC3

77 Other (specify) SC3
88 Refused SC3
99 Don't know SC3

SC4 How many hours per day is the refrigerator left open including for stocking and in and out?
&SCHRS Record hours Comment

88 Refused Comment
99 Don't know Comment

Comment
Thank you for discussing each refrigeration equipment purchase that you’ve made since January 2004.  Please consider all of 
these refrigeraton equipment purchases when answering these next questions.

R50

ASK IF (AP7a=1 or AP6=1 or CA5=1); ELSE SKIP TO G1

R50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express 
program information in your decision to install new refrigeration equipment?

1 Very influential G1
2 Somewhat influential G1
3 Not at all influential G1

88 Refused G1
99 Don't know G1

GAS EQUIPMENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

In the next section we’ll be discussing the gas equipment present at your facility.

G1 Which of the following natural gas equipment is present at your facility?... 1 1

1 Water heater G2
2 Furnace G4
3 Boiler G2
4 Stove G4
5 Clothes dryer G4

66 NONE GG1
88 Refused G4
99 Don't know G4
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ASK IF G1=1; ELSE SKIP TO G7

G2
How would you describe the condition of the gas water heater currently in use at your facility?  Would you say the water heater is 
...  'in poor condition', 'fair condition', or 'good condition'

1 1

1 In poor condition G7
2 Fair condition G7
3 Good condition G7

88 Refused G7
99 Don't know G7

G7
Since January 2004, did you install any gas appliances at your facility, such as a boiler, water heater, furnace, or gas booster for 
dishwashers?

1 1 1

1 Yes G8
2 No GG1

88 Refused GG1
99 Don't know GG1

G8
What types of gas appliances were installed? [DO NOT READ] [AFTER EACH RESPONSE, PROMPT WITH, “Did you install 
any other gas appliances at your facility since January 2004?”]

&GASAPP1 1 1 1

1 Boilers G10
2 Water heaters G10
3 Furnaces G10
4 Gas boosters for dishwasher G10
5 Gas range (stove) G10
6 Clothes dryer G10

77 Other (specify) G10
88 Refused (IF ONLY 88 skip to G35) G50
99 Don’t know (IF ONLY 99 skip to G35) G50

FOR FIRST 3 MENTIONS LOOP THROUGH G10 TO G23.  PRIORITIZE WATER HEATER 
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G10 In what year did you install &GASAPP1? 1 1 1

1 2004 G11
2 2005 G11
3 2006 G11
4 2007 G11

88 Refused G14
99 Don't know G14

G11 And can you recall which month?  If you can't get month, ask for season. 1 1 1

1 January G14
2 February G14
3 March G14
4 April G14
5 May G14
6 June G14
7 July G14
8 August G14
9 September G14

10 October G14
11 November G14
12 December G14
13 Fall G14
14 Winter G14
15 Spring G14
16 Summer G14
88 Refused G14
99 Don’t know G14

G14 Do you recall the Energy Factor of the new water heater? [NOTE, EXPECTED RANGE IS FROM 0.50 to 0.99] 1 1

&EF Energy Factor G15
88 Refused G15
99 Don't know G15

ASK IF &GASAPP1 IS BOILER OR FURNACE; ELSE SKIP TO G18
G15  Do you recall the AFUE rating of the [Boiler/Gas Furnace]? [NOTE, EXPECTED RANGE IS FROM 70% TO 99%] 1 1

&AFUE AFUE Rating (should be in the range of 70 to 100) G16
88 Refused G16
99 Don't know G16

ASK IF &GASAPP1 IS BOILER OR FURNACE OR WATER HEATER; ELSE SKIP TO G18

G16
What is the capacity of the new [Boiler/Furnace/Water Heater]? [IF NEEDED: Please provide the capacity in conjunction with the 
corresponding units.]

1

&CAP Capacity G17
88 Refused G17A
99 Don't know G17A

ASK IF &GASAPP1 IS BOILER OR FURNACE OR WATER HEATER; ELSE SKIP TO G18

G17
What are the units of capacity for the new [Boiler/Furnace/Water Heater]? [IF NEEDED: such as Btu's, kBtu's or British Thermal 
Units.]

1

&UNIT Units G18
88 Refused G18
99 Don't know G18

ASK IF GASAPP1 is WATER HEATER and G16 in (88, 99); ELSE SKIP TO G18
G17a How many gallons of water does the new water heater tank hold?

&GALLONS Tank Size in Gallons G18
88 Refused G18
99 Don't know G18

G18 Was the new &GASAPP1 that you installed standard or high efficiency? 1 1

1 Standard efficiency G19
2 High efficiency G19

88 Refused G20
99 Don't know G20

G19 How do you distinguish between an energy efficiency and a standard efficiency &GASAPP1? [DON’T READ] 1 1

1 Contractor G20
2 It’s new, so efficient G20
3 AFUE (Annual Fuel Utilization Efficiency) G20
4 Energy Star Label G20
5 EF/Energy Factor G20
6 RE/Recovery Efficiency G20
7 Efficiency Rating G20
8 Utility recommendation, rebate G20

77 Other (specify) G20
88 Refused G20
99 Don’t know G20

G20 Did you receive a Rebate for the purchase of the new &GASAPP1?  1 1 1

1 Yes G21
2 No G21

88 Refused G21
99 Don't know G21

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the new 
&GASAPP1…

G21 What type of equipment was removed and replaced when you installed the new &GASAPP1? 1 1

1 Boilers G21a
2 Water heaters G21a
3 Furnaces G21a
4 Gas boosters for dishwasher G21a
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5 Gas range (stove) G21a
6 Clothes dryer G21a

66 NONE  NEW EQUIPMENT WAS AN ADDITION NOT A REPLACEMENT G24
77 Other (specify) G21a
88 Refused G21a
99 Don’t know G21a

G21a
What type of fuel did the old &REMEQUIP that you removed use? (IF NEEDED: Did the OLD equipment also use natural gas as 
a fuel, or did it use a different type of fuel such as electricity or propane?)

1

1 Natural Gas G22
2 Electricity G22

77 Other SPECIFY G22
88 Refused G22
99 Don't know G22

G22
How would you describe the condition of the equipment that was removed/replaced when you installed the new GASAPP1?  
Was it…

1 1

1 Inoperable (broken) G23
2 Poor condition G23
3 Fair condition G23
4 Good condition G23

88 Refused G23
99 Don't know G23

G23 Approximately how old was the equipment that was removed/replaced by the GASAPP1?  Would you say… 1 1

1 Less than 5 years old Comment
2 Between 5 and 10 years old Comment
3 Between 10 and 15 years old Comment
4 More than 15 years old Comment

88 Refused Comment
99 Don’t know Comment

END OF LOOP FOR INDIVIDUAL GAS PURCHASES

Comment
Thank you for discussing each gas equipment purchase that you’ve made since January 2004.  Please consider all of these gas 
equipment purchases when answering these next questions.

G50

ASK IF (AP7a=1 or AP6=1 or CA5=1); ELSE SKIP TO OT2

G50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express 
program information in your decision to install new gas equipment?

1 Very influential GG1
2 Somewhat influential GG1
3 Not at all influential GG1

88 Refused GG1
99 Don't know GG1

GREENHOUSE GAS CURTAINS NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

ASK IF FM050 IN (3, 4, 12, 13, 77 - for 77 - can you add a comment letting the surveyor decide whether to click no on 
their own?)

GG1 Are there any greenhouses at your facility? 
1 Yes GG1a
2 No M1a

88 Refused M1a
99 Don't know M1a

GG1a How many square feet of greenhouses do you have at your facility? 1

77 Square feet GG1b
88 Refused GG1a1
99 Don’t know GG1a1

IF GG1a IN (88, 99)
GG1a1 Can you identify the appropriate size range from the following list? 1

1 < 1,500 sqft GG1b
2 1,500 - 5,000 sqft GG1b
3 5,000 - 10,000 sqft GG1b
4 10,000 – 25,000 sqft GG1b
5 25,000 – 50,000 sqft GG1b
6 50,000 – 75,000 sqft GG1b
7 75,000 – 100,000 sqft GG1b
8 > 100,000 sqft GG1b

88 Refused GG1b
99 Don’t know GG1b

GG1b Approximately what percentage of the greenhouse square footage is heated? 1

% Percent GG1c
88 Refused GG1c
99 Don't know GG1c

GG1c Are there any greenhouse heat curtains present at your facility? 
1 Yes GG2
2 No GG17

88 Refused M1a
99 Don't know M1a

GG2
How would you describe the condition of the greenhouse heat curtains in use at your facility?  Would you say it is in ...  'poor 
condition', 'fair condition', or 'good condition'?

1 In poor condition GG3
2 Fair condition GG3
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3 Good condition GG3
88 Refused GG3
99 Don't know GG3

GG3 How old are the greenhouse heat curtains currently in use at your facility? Would you say they are…
1 Less than 1 year old GG6
2 Between 1 and 3 years old GG6
3 Between 3 and 5 years old GG6
4 More than 5 years old GG6

88 Refused GG6
99 Don’t know GG6

GG6 Since January 2004, did you install any greenhouse heat curtains at your facility? 1 1

1 Yes GG7
2 No GG17

88 Refused GG17
99 Don't know GG17

GG7 How many greenhouse heat curtains did you install?
&NUMGG Number GG8

88 Refused GG8
99 Don't know GG8

GG8 In what year did you install the greenhouse heat curtains? 1 1

1 2004 GG9
2 2005 GG9
3 2006 GG9
4 2007 GG9

88 Refused GG11
99 Don't know GG11

GG9 Can you recall which month? Or season? 1 1

1 January GG11
2 February GG11
3 March GG11
4 April GG11
5 May GG11
6 June GG11
7 July GG11
8 August GG11
9 September GG11

10 October GG11
11 November GG11
12 December GG11
13 Fall GG11
14 Winter GG11
15 Spring GG11
16 Summer GG11
88 Refused GG11
99 Don’t know GG11

GG13 Did you receive a rebate for the purchase of the new greenhouse heat curtains?  1 1

1 Yes GG14
2 No GG14

88 Refused GG14
99 Don't know GG14

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the new 
greenhouse gas curtains…

GG14 Were there greenhouse gas curtains removed when you installed the new greenhouse gas curtains? 1

1 Old greenhouse gas curtains GG15
66 NONE.  NEW EQUIPMENT WAS AN ADDITION, NOT A REPLACEMENT Comment
77 Other (specify) GG15
88 Refused GG16
99 Don’t know GG16

GG16 Approximately how old were the old greenhouse heat curtains?  Would you say… 1

1 Less than 1 year old Comment
2 Between 1 and 3 years old Comment
3 Between 3 and 5 years old Comment
4 More than 5 years old Comment

88 Refused Comment
99 Don’t know Comment

Comment
Thank you for discussing the greenhouse heat curtain purchases that you’ve made since January 2004.  Please consider all of 
these greenhouse heat curtain purchases when answering these next questions.

GG50

Appendix D – Express Efficiency Nonparticipant Survey_DiscrNBill D - 30



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

 VERY SMALL, SMALL, AND MEDIUM NONPARTICIPANT
 CUSTOMER CANVAS AND CONTROL GROUP SURVEY

 FOR EXPRESS EFFICIENCY AND UPSTREAM HVAC AND MOTORS
FOR PROGRAM YEARS 2004/2005  

DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

ASK IF (AP7a=1 or AP6=1 or CA5=1); ELSE SKIP TO M1

GG50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express 
program information in your decision to install new greenhouse heat curtains?

1 Very influential GG17
2 Somewhat influential GG17
3 Not at all influential GG17

88 Refused GG17
99 Don't know GG17

GG17 Does your company have plans to install greenhouse heat curtains within the next year? 1

1 Yes M1a
2 No M1a

88 Refused M1a
99 Don’t Know M1a

MOTORS NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

 In the next section, we'll be discussing the motors present at your facility.

M1a Are there any motors installed at your facility?
1 Yes M1
2 No OT1

88 Refused OT1
99 Don’t Know OT1

M1 What two or three applications account for most of the motor  energy used in your facility? &APPLICATION

1 Pumping M2
2 Fans/Blowers M2 
3 Compressed Air M2 
4 Materials handling (conveyor belts) M2 
5 Production process machinery M2 
6 Ventilation/HVAC M2 
7 Boiler fans M2 

77 Other (Specify) M2 
88 Refused M2 
99 Don’t Know M2 

M2 How many motors are currently installed at your facility? Just a rough estimate would be fine.
Number of Motors M3

88 Refused M3 
99 Don't know M3 

Appendix D – Express Efficiency Nonparticipant Survey_DiscrNBill D - 31



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

 VERY SMALL, SMALL, AND MEDIUM NONPARTICIPANT
 CUSTOMER CANVAS AND CONTROL GROUP SURVEY

 FOR EXPRESS EFFICIENCY AND UPSTREAM HVAC AND MOTORS
FOR PROGRAM YEARS 2004/2005  

DISCRETE CHOICE AND BILLING ANALYSIS

INTRODUCTION AND FINDING CORRECT RESPONDENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

M3 How would you describe the condition of the motors currently in use at your facility? Would you say the motors are in...
1 In poor condition, M4
2 Fair condition, or M4 
3 Good condition M4 

88 Refused M4 
99 Don't know M4 

M4 How old are the motors currently in use at your facility? Would you say…
1 Less than 5 years old M5
2 Between 5 and 10 years old M5
3 10 to 20 years old M5 
4 more than 20 years old M5 

88 Refused M5 
99 Don't know M5 

“In this survey we use the term “NEMA Premium motors” to refer to very high efficiency motors that meet specific performance 
criteria developed by the National Electrical Manufacturers Association. We use the term “EPAct Motors” to refer to motors that 
meet current federal minimum efficiency standards contained in the Energy Policy Act; new motors installed in California must 
be, at a minimum, EPAct motors.  Finally, we use the term “Standard Efficiency Motors” to refer to typically older motors that do 
not meet the current Federal standards.”

M5 Before I provided you with this explanation, were you familiar with the term NEMA Premium motors?
1 Yes M20
2 No M6

88 Refused M6
99 Don't know M6

ASK IF M5 = 1 
M20 How did you learn about NEMA Premium efficiency motors? [PROMPT IF NEEDED. ACCEPT MULTIPLES]

1 You or someone else in your company M6
2 Your motor dealer M6
3 A vendor of other kinds of equipment M6
4 Your &UTIL customer representative M6
5 Government publications/websites M6
6 Industry or Trade Publications/websites M6

77 Other (specify) M6
88 Refused M6
99 Don't know M6

M6 Since January 2004 has anyone at your facility consulted with a vendor concerning the motors in use at this facility?
1 Yes M6a
2 No M10 

88 Refused M10 
99 Don't know M10 

M6a Did the vendor recommend that you replace any motors in use at this facility?
1 Yes M7
2 No M7 

88 Refused M7 
99 Don't know M7 

M7 How frequently do you consult with your motor vendor(s) on efficiency levels and other motor specifications? Is it…
1 In all purchase situations M8
2 In most purchase situations M8
3 In some purchase situations M8
4 Never M8

88 Refused M8
99 Don’t Know M8

M8
Do you consult with your vendor(s) concerning a broader range of motor systems issues, such as the application of variable 
speed drives, other controls or maintenance?

 

1 Yes M9
2 No M9 

88 Refused M9 
99 Don't know M9 

M9 How often does your vendor(s) provide you with an analysis of life cycle costs of motors with different efficiency ratings? Is it…

1 In all sales situations M10
2 In most sales situations M10
3 In some sales situations M10
4 Never M10

88 Refused M10
99 Don’t Know M10

M10
Since January 2004 how many motors have been repaired (instead of replaced) at your facility? Just a rough estimate would be
fine.

#MOTORS Number of motors repaired M11
88 Refused M11
99 Don't know M11

If &#MOTORS = 0 then M9a
M11 What criteria do you use in deciding whether to repair or replace a failed motor? [ACCEPT MULTIPLES.]

1 Size of motor M12
2 Cost of new motor M12
3 Life-cycle cost(s) M12
4 Importance of motor to facility’s operation M12
5 Custom design, problems of availability M12
6 Rebate is available M12
7 Follow policy in place M12

77 Other (Specify) M12
88 Refused M12
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99 Don’t Know M12

M12 Since January 2004, did you install any new motors at &SERV_ADDR?
1 Yes M12a
2 No M25

88 Refused M25 
99 Don't know M25

M12a What types of applications were motors installed in? [READ LIST, RECORD UP TO 3 MULTIPLES].
1 Pumping M13
2 Fans/Blowers M13
3 Compressed Air M13
4 Materials handling (conveyor belts) M13
5 Ventilation/HVAC M13
6 Boiler fans M13
7 Production process machinery M13

77 Other (specify) M13
88 Refused M13
99 Don't know M13

FOR THE APPLICATIONS NAMED BY RESPONDENT FOR M12a LOOP THROUGH M13 TO M22

M13
How many motors were installed for &APPLICATION at &SERV_ADDR? [REPEAT M13 THROUGH AND INCLUDING M24
FOR EACH APPLICATION WHERE RESPONDENT SAID MOTORS WERE INSTALLED IN M12a]
Number M14

88 Refused M14
99 Don't know M14

M14 Please tell me the combined horsepower of the motor(s) installed for &APPLICATION.
Combined horsepower total M15

88 Refused M15
99 Don't know M15

M15 In what year did you install the motors?
1 2004 M16
2 2005 M16 
3 2006 M16 
4 Other M16 

88 Refused M18
99 Don't know M18

M16 And can you recall which month? If cannot get month – ask for season
1 January M18
2 February M18
3 March M18
4 April M18
5 May M18
6 June M18
7 July M18
8 August M18
9 September M18

10 October M18
11 November M18
12 December M18
13 Fall M18
14 Winter M18
15 Spring M18
16 Summer M18
88 Refused M18
99 Don’t know M18

M18
Was/were the motors that you installed for &APPMTR standard EPAct motors, high efficiency NEMA Premium motors, or 
standard efficiency motors?  [IF NECESSARY, REPEAT:]
“In this survey we use the term “NEMA Premium motors” to refer to very high efficiency motors that meet specific performance 
criteria developed by the National Electrical Manufacturers Association. We use the term “EPAct Motors” to refer to motors that 
meet current federal minimum efficiency standards contained in the Energy Policy Act; new motors installed in California must 
be, at a minimum, EPAct motors.  Finally, we use the term “Standard Efficiency Motors” to refer to typically older motors that do 
not meet the current Federal standards.”]

1 NEMA M19
2 EPAct M19
3 Standard efficiency M19

88 Refused M19
99 Don't know M19

[ASK IF M18 IN (2, 3, 88, 99) AND M5 = 1; ELSE SKIP TO M22.]
M21 What is the main reason you did not purchase any NEMA Premium motors for &APPLICATION(S)?

1 Cost was too high M22
2 Not certain that energy savings justify higher costs M22
3 Dealers did not have models to fit application M22
4 Dealers did not have NEMA Premium motors available when needed M22
5 Had reviewed economics and found them to be unfavorable M22
6 It wasn’t the right thing to do M22

77 Other (SPECIFY) M22
88 Refused M22
99 Don’t Know M22

M22 Did you receive a rebate for the purchase of the motors?
1 Yes M23 
2 No M23 

88 Refused M23 
99 Don't know M23 
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M23
How would you describe the condition of motors that were removed  and replaced for the &APPLICATION application? Was 
it/were they…

1 Inoperable (broken) M24
2 Poor condition M24
3 Fair condition M24
4 Good condition M24

88 Refused M24
99 Don't know M24

M24 Approximately how old were the motors that were removed  from the &APPLICATION application? Would you say…
1 Less than 5 years old M25
2 Between 5 and 10 years old M25
3 Between 10 and 15 years old M25
4 More than 15 years old M25

88 Refused M25
99 Don’t know M25
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END OF LOOP FOR MOTOR PURCHASES 

 [ASK IF M12 = 1 and one of following is true AP7a = 1 AP6 = 1 or 6 CA5 = 1 or 5 and AP7e = 1 

M25
You mentioned you are aware of the Express Efficiency or Upstream HVAC/Motors rebate program; how influential was this 
program or program information in your decision to install new motors? 

1 Very influential M26a
2 Somewhat influential M26a
3 Not at all influential M26a

88 Refused M26a  

99 Don't know M26a

M26a
What was the most important reason that you did not participate in the Express Efficiency or Upstream HVAC/Motors rebate 
program for motors?

1 Haven’t purchased motors since learning about the program M27
2 Rebate not worth the effort M27
3 Efficient equipment may not be reliable M27
4 Just haven’t got around to it M27
5 Unaware of NEMA premium motors M27

77 Other (Specify) M27
88 Refused M27
99 Don’t know M27

M27 Does your company have any plans to install high efficiency NEMA Premium motors within the next year?
1 Yes M28
2 No M29

88 Refused M29
99 Don’t Know M29

M28 For what applications where you plan on installing NEMA Premium motors within the next year?

1 Pumping M29
2 Fans/Blowers M29
3 Compressed Air M29
4 Materials handling (conveyor belts) M29
5 Production process machinery M29
6 Ventilation/HVAC M29
7 Boiler fans M29

77 Other (Specify) M29
88 Refused M29
99 Don’t Know M29

M29 Does your company have a policy in regard to motor purchases or repairs?
1 Yes M30
2 No Comment

88 Refused Comment
99 Don’t Know Comment

M30 Which of the following best describes the policy in regard to motor purchases or repairs?  The policy… [SELECT ONLY ONE.]

1 Requires selection of NEMA Premium motors where technically feasible. Comment
2 Expresses a preference for selection of NEMA Premium motors where technically feasible. Comment
3 Requires economic assessment of NEMA Premium motors v. EPAct motors or other alternatives. Comment
4 Requires that NEMA Premium motors be considered in replacement and new applications. Comment

77 Other (Specify) Comment
88 Refused Comment
99 Don’t Know Comment

OTHER CHANGES NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT 
OPS

OT2
Besides what we have already covered, since January 2004, have you added or replaced other equipment that is expected to 
significantly affect overall energy consumption?

1 Yes OT3 1 1

2 No OT35
88 Refused OT35
99 Don't know OT35

OT3 Which of the following types of equipment were installed since January 2004? (READ FIRST FIVE THEN ASK FOR OTHER) 1 1

1 Food Service Equipment OT5 
2 Water Heating Equipment OT5 
3 Outdoor Lighting Equipment OT5 
6 Compressed Air Equipment OT5 

77 Other (SPECIFY) – 1st mention OT5    

78 Other (SPECIFY) – 2nd mention OT5 
79 Other (SPECIFY) – 3rd mention OT5 
88 Refused OT35
99 Don’t Know                               OT35

 

OT3a In addition to measures mentioned above, have you installed any of the following since January 2004? (Multiple, READ ALL)

1 Clothes Washers OT5 
2 Pipe Insultation OT5   

3 Tank Insulation OT5 
4 Low Pressure Sprinkler Nozzles OT5 

88 Refused OT5 
99 Don’t Know OT5 

 

For the first three equipment types mentioned in OT3, ask OT5 through OT18
AND for all those mentioned in OT3a, ask OT10 through OT18

OT5 Please describe the type(s) of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT6
88 Refused OT6
99 Don't know OT6
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OT6 Please describe the quantity(s) of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT7
88 Refused OT7
99 Don't know OT7 1

OT7 Please describe the efficiency level of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT10
88 Refused OT10
99 Don't know OT10

OT10 In what year did you install OTHEREQUIP1?
1 2004 OT11 1 1

2 2005 OT11
3 2006 OT11
4 2007 OT11

88 Refused OT18
99 Don't know OT18 1

OT11 And can you recall which month?  If you can't get month, ask for season.
1 January OT18
2 February OT18
3 March OT18
4 April OT18
5 May OT18
6 June OT18
7 July OT18
8 August OT18
9 September OT18

10 October OT18
11 November OT18
12 December OT18
13 Fall OT18
14 Winter OT18
15 Spring OT18
16 Summer OT18
88 Refused OT18
99 Don’t know OT18

OT18 Did you receive a Rebate for the purchase of &OTHEQUIP1?  

1 Yes Comment
2 No Comment

88 Refused Comment
99 Don’t know Comment

END OF LOOP FOR INDIVIDUAL OTHER EQUIPMENT PURCHASES

Comment
Thank you for discussing these additional purchases that you’ve made since January 2004.  Please consider all of these 
purchases together when answering these next questions.

ASK IF AP7a=1 or AP6=1 or CA5=1; ELSE SKIP TO OT35

OT50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express 
program information in your decision to install new equipment?

1 Very influential OT35
2 Somewhat influential OT35
3 Not at all influential OT35

88 Refused OT35
99 Don't know OT35

OT35
Besides equipment we have already discussed, does your company have any plans to install any other high efficiency 
equipment within the next year?

1

1 Yes OT37
2 No CW1

88 Refused CW1
99 Don’t Know CW1

OT37
Please describe the other high efficiency equipment your company plans to install within the next year.   [Record Multiple] 
PROMPT  AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next 
year?”

1 Food Service Equipment CW1
2 Water Heating Equipment CW1
3 Outdoor Lighting Equipment CW1
6 Compressed Air Equipment CW1

77 Other (SPECIFY) – 1st mention CW1
78 Other (SPECIFY) – 2nd mention CW1
79 Other (SPECIFY) – 3rd mention CW1
88 Refused CW1
99 Don’t Know CW1

Skip CW1 if OT3a = 1
CLOTHES WASHERS

CW1 Are there any clothes washers present at your location?
1 Yes CW2
2 No PI1

88 Refused PI1
99 Don't know PI1

CW2 How many clothes washers do you have?  An approximation would be fine.
&NUMCW Record number CW3

88 Refused CW3
99 Don't know CW3
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CW3 Are the clothes washers at your facility primarily top loading or front loading?
1 Top loading CW4
2 Front loading CW4
3 Some of both CW4

88 Refused CW4
99 Don't know CW4

 
CW4 What type of clothes washers are present at your facility? (CAN READ)

1 Coin Operated CW5
2 Residential Size (not CoinOp and less than 5 cubic feet) CW5
3 Commercial Size (break out sizes?) CW5

88 Refused CW5
99 Don't know CW5

CW5 How many loads do you wash per week?  An approximation is fine.
&CWLOAD Record number CW6

 Refused CW6
Don't know CW6

 
CW6 What percent of the loads are hot water washes?

&CWHOT Record percentage CW7
Refused CW7
Don't know CW7

CW7 Is your water heater gas or electric?
1 Gas CW8
2 Electric CW8

88 Refused CW8
99 Don't know CW8

CW8  Is your clothes dryer gas or electric?  
1 Gas PI1
2 Electric PI1

88 Refused PI1
99 Don't know PI1

Skip PI1 if OT3a = 2
PIPE INSULATION

PI1 Have the pipes in your facility been retrofitted with insulation?
1 Yes PI2
2 No TI1

88 Refused TI1
99 Don't know TI1

PI2 What service do the insulated pipes serve in your facility?
1 Steam PI3
2 Domestic or Service hot water PI3
3 Hot water PI3
4 Chilled water PI3
5 Condensate PI3
6 Process PI3

77 Other (specify) PI3
88 Refused PI3
99 Don't know PI3

PI3 Where are your insulated pipes located?
1 Basement PI4
2 Crawlspace PI4
3 Attic PI4
4 Wall PI4

77 Other (specify) PI4
88 Refused PI4
99 Don't know PI4

PI4 What material was used to insulate your pipes?
1 Foam PI5
2 Fiberglass PI5
3 Polyurethane PI5
4 Polyethylene PI5
5 Mineral fiber PI5
6 Elastomeric PI5
7 Rubber PI5
8 Formed Plastic PI5
9 Refractory Fiber PI5

10 Cement PI5
11 Perlite PI5
77 Other PI5
88 Refused PI5
99 Don't know PI5

PI5 What is the approximate size of the pipes that were insulated?
1 1/2 Inch PI6
2 1 Inch PI6
3 2 Inches PI6
4 3 Inches PI6
5 4 Inches PI6
6 6 Inches PI6
7 8 Inches PI6
8 10 Inches PI6
9 12 Inches PI6

77 Other PI6
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88 Refused PI6
99 Don't know PI6

PI6 How thick is the insulation?
1 1/2 Inch TI1
2 1 Inch TI1
3 1 1/2 Inches TI1
4 2 Inches TI1

88 Refused TI1
99 Don't know TI1

Skip TI1 and TI2 if OT3a = 3
TANK INSULATION

TI1 Does your facility have any tanks for liquid storage including your water heater?
1 Yes TI2
2 No SN1

88 Refused SN1
99 Don't know SN1

TI2 Has your tank been retrofitted with insulation?
1 Yes TI3
2 No TI3

88 Refused TI3
99 Don't know TI3

TI3 What service does the tank serve in your facility? (accept multiples)
1 Wine storage TI4
2 Thermal storage TI4
3 Domestic or service hot water TI4
4 Condensate returns TI4

77 Other (specify) TI4
88 Refused TI4
99 Don't know TI4

TI4 Where is the tank located? (accept multiples)
1 In the basement TI5
2 In the attic TI5
3 In a room/closet? TI5

77 Other TI5
88 Refused TI5
99 Don't know TI5

TI5 What size is the tank (in gallons)?  An approximation is fine.
&INSGLN Record number of gallons TI6

77 Other (specify) TI6
88 Refused TI6
99 Don't know TI5a

TI5a Would you say the tank is…
1 Under 30 gallons TI6
2 Between 30 and 50 gallons TI6
3 Between 50 and 100 gallons TI6
4 Between 100 and 200 gallons TI6
5 Between 200 and 300 gallons TI6
6 Between 300 and 500 gallons TI6
7 Between 500 and 1000 gallons TI6
8 Between 1000 and 2000 gallons TI6
9 Over 2000 gallons TI6

88 Refused TI6
99 Don't know TI6

TI6 What type of material was used to insulate your tank?
1 Calcium silicate TI7
2 Fiberglass TI7  

3 Mineral fiber TI7
4 Elastomeric TI7
5 Rubber TI7
6 Formed plastic TI7
7 Refractory fiber TI7  

8 Cement TI7  

9 Perlite TI7
77 Other TI7
88 Refused TI7
99 Don't know TI7

TI7 How thick is the insulation?
1 1/2 Inch SN1
2 1 Inch SN1
3 1 1/2 Inches SN1
4 2 Inches SN1

88 Refused SN1
99 Don't know SN1

LOW PRESSURE SPRINKLER NOZZLES
If OT3a = 4 

SN1
We would like to find out some information about the horsepower of the pump used for the sprinkers on which the low pressure 
nossles were installed.  What is the horspower of the primary pump?

&SNHP CN1
88 Refused CN1
99 Don't know CN1
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MODEL
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ASK IF CL10 in (1,2,16) (i.e. installed new split or packaged AC outside the Express Efficiency program)

EER001

&UTILITY is really interested in the type of air conditioners customers like you are installing.  This information is extremely 
valuable in designing better energy efficiency programs. We would like to send you a very brief, one page survey to gather 
model number and other information about the new cooling system at &SERV_ADDR.  We could either mail or fax this to you.  
Which would you prefer?

1 Mail AD001A
2 Fax AD001A

88 Refused END
99 Don't know END

AD001a What is your name?
77 Name AD001
88 Refused END
99 Don't know END

ASK IF EER001 = 1 and AD001a = 77

AD001
Let me verify your address.  Are you at &SERV_ADDR &CUSTCITY &CUSTZIP. Is this the address that you would like your 
survey mailed to? 

77 ADDRESS AD002
88 Refused AD002
99 Don't know AD002

AD002 Would that be in <%CITY>?
&CITY CITY AD003

88 Refused AD003
99 Don't know AD003

AD003  What is the zip code?
&ZIP ZipCode AD004

88 Refused AD004
99 Don't know AD004

ASK IF EER001=2; ELSE SKIP TO AD005
AD004 What is the fax number?
&FAX Fax Number END

88 Refused END
99 Don't know END

END
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SR NTG
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BILLING

MKT OPS

Q1

Hello, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY.

May I please speak with the person at your location who is most knowledgeable about decisions affecting your energy 
using equipment such as cooling and lighting systems?

[IF NEEDED] This is not a sales call.  

[IF NEEDED] This is a fact-finding survey only, authorized by the California Public Utilities Commission.  &UTILITY 
wants to better understand how businesses like your's think about and manage their energy consumption.

1 No, that person is not available right now Appoint    

2 Unable to refer someone who can help Appoint
3 Yes, that would be me S1
4 Yes, let me transfer you to ___________. Q1C

77 No, Other reason (specify) Q1B
88 Refused Q1B
99 Don’t know Q1B

Appoint
[IF RECOMMENDED CONTACT IS NOT CURRENTLY AVAILABLE]
When would be a good day and time for us to call back?

   

77 Record day of the week, time of day and date to call back, as &APPOINT Name
88 Refused Hasta La Vista

99 Don’t know Name

Name May I please have the name of the person we should speak with?

[DO NOT RECORD INFORMATION FOR INDIVIDUAL AT SOME OTHER BUILDING OR LOCATION.  WE WANT 
THE INDIVIDUAL MOST KNOWLEDGEABLE ABOUT  THIS LOCATION, EVEN IF BUILDING IS OWNED BY OFF-
SITE MANAGER.]

77 Record Name, as &CONTACT Ext
88 Refused Hasta La Vista

99 Don’t know Ext

Ext Is there a phone extension or phone number you recommend we use when we call back?
77 Record Extension or Phone Number, &PHONE Hasta La Vista

88 Refused Hasta La Vista

99 Don’t know Hasta La Vista

Hasta La 
Vista

Thank you for your time and help today. END
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Q1B

[IF YOU ARE TRANSFERRED TO ANOTHER PERSON OTHER THAN THE BEST CONTACT]
May I please speak with the person most knowledgeable about recent changes in cooling, lighting, or other energy-
related equipment for your company?

   

[IF NEEDED] This is not a sales call.  

[IF NEEDED] This is a fact-finding survey only, and responses will not be connected with your firm in any way.  Your 
utility wants to better understand how businesses think about and manage their energy consumption.

[IF NEEDED] The four investor-owned utilities in California are cooperating on this important study, authorized by the 
California Public Utilities Commission, to better understand how businesses like yours think about and manage their 
energy consumption. Your input is very important to the utilities and to the Commission.

77 There is no one here who can help you T&T
1 Continue Q1B until you find appropriate contact person, record as &CONTACT Q1C

Q1C

[IF BEST CONTACT IS AVAILABLE]
Hello Mr./Mrs. &CONTACT, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY.  I understand you 
are the person at your location that is most knowledgeable about decisions affecting energy using equipment, such as 
cooling and lighting. 

   

1 Current individual is best contact S1

2 Transferred to best contact
Repeat Q1C 

w/best 
contact 

3 Given best contact’s name and number Appoint

99 Don’t know/refused T&T

Today we’re conducting a very important study on the energy needs and perceptions of firms like yours.  We are 
interested in how businesses like yours think about and manage their energy consumption.  This survey should take no 
more than about 15 or 20 minutes, and it’s an important opportunity to make sure your views are represented.  You may 
find it quite interesting.

SCREENER NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

Before we get started, let me just ask you a few questions to see if you qualify for our survey:
S1 For verification purposes, what is the name of your electric utility company? RECORD AS &UTILITY    

1 PG&E S3

2 SCE/Edison S3

3 SDG&E S3

77 Other (specify) S3

88 Refused T&T

99 Don’t know T&T

S3 Is your location &SERV_ADDR?
[CONTINUE IF ADDRESS REPORTED BY RESPONDENT IS SIMILAR ENOUGH]

1 Yes S3

2 No, but respondent says it is similar/close enough S3

3 No T&T

88 Refused T&T

99 Don’t know T&T

Comment
The questions in this survey concern the facilities located at &SERV_ADDR.  [INTERVIEWERS SHOULD RE-READ 
THIS STATEMENT AS NEEDED THROUGHOUT THE SURVEY TO REMIND THE RESPONDENTS]  

CC1

CUSTOMER CHARACTERISTICS NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

Comment
The remainder of this survey will refer to your “FACILITY,” which means ALL of the buildings and tenants serviced by 
&UTILITY under the following billing address: &SERV_ADDR.

CC1 How many square feet of heated or cooled floor area is your facility? 1 1

77 Square feet CC4
88 Refused CC3
99 Don’t know CC3

IF CC1 IN (88, 99)
CC3 Can you identify the appropriate size range from the following list? 1 1

1 < 1,500 sqft CC4
2 1,500 - 5,000 sqft CC4
3 5,000 - 10,000 sqft CC4
4 10,000 – 25,000 sqft CC4
5 25,000 – 50,000 sqft CC4
6 50,000 – 75,000 sqft CC4
7 75,000 – 100,000 sqft CC4
8 > 100,000 sqft CC4

88 Refused CC4
99 Don’t Know CC4

CC4 Does your business own, lease or manage the facility? 1

1 Own CC6
2 Lease/Rent CC5A
3 Manage CC5

88 Refused CC5
99 Don’t Know CC5

ASK IF CC4 in (3, 88, 99)
CC5 Does your company pay the electric and/or gas utility bill? 1

1 Yes CC6
2 No CC6

88 Refused CC6
99 Don’t know CC6

ASK IF CC4 = 2

CC5a
Which of the following best describes how your business pays the electric and/or gas utility bill for your space at this 
facility? [READ LIST.]

1
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1 You pay &UTILITY directly CC6
2 You pay a fee to your landlord that varies according to the size of the total utility bill CC6
3 You pay a fixed fee to your landlord CC6
4 You do not pay for electric and gas utilities CC6

77 OTHER (Specify) CC6
88 Refused CC6
99 Don't know CC6

ASK ALL

CC6
How active a role does your business take in making lighting and climate control equipment purchase decisions at this 
SERV_ADDR?   [READ LIST.]

1 1

1 Very active – involved in all phases and have veto power    CC8
2 Somewhat active – we approve decisions and provide some input and review CC8
3 Slightly active – we have a voice but it’s not the dominant voice   CC8
4 Not active at all – we’re part of a larger firm  CC8
5 Or, not active at all – our firm doesn’t get involved in these issues CC8

88 Refused CC8
99 Don't know CC8

CC8 In what year was the facility built? 1  

&YRB Year CC11
88 Refused CC10
99 Don’t know CC10

CC10 If don't know, would you say it was… 1  

1 After 2000 CC11
2 In the 1990's CC11
3 1980s CC11
4 1970s CC11
5 1960s CC11
6 1950 CC11
7 Before 1950 CC11

88 Refused CC11
99 Don’t know CC11

CC11 In what year was this facility last remodeled? 1 1

&YR Year CC12
66 Never CC13
88 Refused CC11a
99 Don’t know CC11a

NOTE: Get year if prior to 2003, get year and month if during or after 2003.
ASK IF CC11 IN (88, 99) ; ELSE SKIP TO CC12

CC11a
Which of the following best describes the timing of the last remodel of the facility at &SERV_ADDR? [READ 
RESPONSES.]

1 1

1 During or after 2003 CC12
2 Between the years 2000 and 2002 CC13
3 During the 1990's CC13
4 Before the 1990's CC13

88 Refused CC13
99 Don’t know CC13
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ASK If CC11A =1 OR &YR >=2003 ; ELSE SKIP TO CC13
CC12 In which month of &YR was the remodel complete? If you can not get month, try to get the season. 1 1

1 January CC13
2 February CC13
3 March CC13
4 April CC13
5 May CC13
6 June CC13
7 July CC13
8 August CC13
9 September CC13

10 October CC13
11 November CC13
12 December CC13
13 Fall CC13
14 Winter CC13
15 Spring CC13
16 Summer CC13
88 Refused CC13
99 Don’t know CC13

ADDITIONAL FACILITY CHARACTERISTICS NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

BC090 Has the square footage of the facility increased, decreased, or remained the same since January 2004? 1

1 Increased BC100
2 Decreased BC110
3 Stayed the same FM050

88 Refused FM050
99 Don't know FM050

BC100 How many square feet were added? 1

&SQFTA Square feet BC120
88 Refused BC120
99 Don't know BC120

BC110 By how many square feet was the facility reduced? 1

&SQFTR Square feet BC120
88 Refused BC120
99 Don't know BC120

BC120 What year did this change in square feet occur? IF DON’T KNOW, ASK FOR BEST GUESS &YRBC120 1

1 2004 BC120a
2 2005 BC120a
3 2006 BC120a
4 2007 BC120a

88 Refused BC120b
99 Don't know BC120b

BC120a
What month did this change in square feet occur? If you can not get month, try to get the season. IF DON’T KNOW, 
ASK FOR BEST GUESS.

1

1 January FM050
2 February FM050
3 March FM050
4 April FM050
5 May FM050
6 June FM050
7 July FM050
8 August FM050
9 September FM050

10 October FM050
11 November FM050
12 December FM050
13 Fall FM050
14 Winter FM050
15 Spring FM050
16 Summer FM050 1

88 Refused FM050
99 Don’t know FM050
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FM050 What is the main business ACTIVITY at your facility?  1

1 Office FM070
2 Retail (non-food) FM070
3 College/University FM070
4 School FM070
5 Grocery Store FM070
6 Restaurant FM070
7 Health Care (other than Hospital) FM070
8 Hospital FM070
9 Hotel or Motel FM070

10 Warehouse FM070
11 Construction FM070
12 Community Service/Church/Temple/ Municipality FM070
13 Industrial Process/ Manufacturing/ Assembly FM070
14 Condo Assoc./Apartment Mgr. FM070
77 Other (Please specify) FM070
88 Refused FM070
99 Don’t Know FM070

FM070
Approximately how many people are currently working at the facility, including individuals either full- or part-time (IF 
DON'T KNOW ASK FOR BEST GUESS)

1

&NUM Number of people FM080
88 Refused FM080
99 Don't know FM080

FM080 Since January 2004 has the number of people working at this facility changed by more than 10%? 1

1 Yes FM080a
2 No FM080a

88 Refused FM080a
99 Don't know FM080a

FM080a In the next year, do you expect the number of people working in the facility to increase, decrease, or remain the same? 1

1 Increase PC010
2 Decrease PC010
3 Remain the same PC010

88 Refused PC010
99 Don't know PC010

PC010
Thinking back to 2003, were any changes made to the facility during 2003 that would change the energy consumption 
by more than 10%?

1

1 Yes PC020
2 No PC030

88 Refused PC030
99 Don't know PC030
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PC020 Would these changes have increased or decreased consumption? 1

1 Increased PC030
2 Decreased PC030

88 Refused PC030
99 Don't know PC030

PC030 During what season did these changes take place? 1

1 Fall OL1
2 Winter OL1
3 Spring OL1
4 Summer OL1

88 Refused OL1
99 Don't know OL1

OTHER LANGUAGES NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

OL1 Is a language other than English spoken at your business?
1 Yes OL2
2 No CA1

88 Refused CA1
99 Don’t know CA1

OL2 Other than English, what language is primarily spoken at your business? [ACCEPT ONE ANSWER]
1 Spanish CA1
2 Chinese CA1
3 Korean CA1
4 Vietnamese CA1
5 Japanese CA1
6 Hindi CA1

77 Other (SPECIFY) CA1
88 Refused CA1
99 Don’t know CA1

CUSTOMER ATTITUDE NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

CA1 How important is being environmentally conscious to your business?  Would you say it is …. 1

1 Essential to your business CA3A
2 Very important CA3A
3 Somewhat important or CA3A
4 Not at all important CA3A

88 Refused CA3A
99 Don't Know CA3A

CA3a
Suppose your company identified an energy efficient building upgrade that would pay for itself through reduced utility 
bills within 2 years…An example would be a lighting change out.

 If the cost of this upgrade were $2,000, how difficult would it be for your company to find the funds to invest in this 
energy efficient upgrade?  Would you say…

1 1

1 Very difficult, the funds would likely not be available CAPB
2 Somewhat difficult, it would take some work, but funding could be found CAPB
3 Not difficult, finding the funds for such an investment would be easy CAPB

88 Refused CAPB
99 Don't Know CAPB

CAPB
Given that it would take 2 years to recoup the initial investment through reduced utility bills, how interested would your 
company be in pursuing such an investment? Would you say…

 1

1 Very Interested CAPB2
2 Somewhat interested CAPB2
3 Not at all interested CAPB2

88 Refused CAPB2
99 Don't know CAPB2

CAPB2
Energy efficient investments pay for themselves through reduced utility bills over time.  Considering projects your 
company would approve, what is the longest period of time your company would allow for an energy efficient 
investment to pay for itself?  

1 1

&YRCAPB2 Years CA4
77 Comments CAPB3
88 Refused CA4
99 Don't Know CA4

CAPB3 Comments 1 1

77 Open Record CA4
88 Refused CA4
99 Don't Know CA4

CA4
Prior to 2004, had your facility ever installed equipment that involved the receipt of rebates or incentives from an 
energy efficiency program?

1 1

1 Yes CA5
2 No CA7

88 Refused CA7
99 Don't know CA7

CA5
Which energy efficiency programs did your company participate in prior to 2004? [DO NOT READ; RECORD ALL 
MENTIONS]

1 1

1 Express Efficiency CA6
2 SPC / Standard Performance Contracting CA6
3 Business energy audits CA6
4 Distributor incentives CA6
5 Upstream HVAC and Motors Program CA6
6 No, not aware of any programs CA7
7 Savings by Design CA6

77 Other programs (SPECIFY) ________ CA6
88 Refused CA7
99 Don’t know CA7
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CA6 What type of equipment did you install through this (these) program(s)? [READ RESPONSE CATEGORIES] 1 1 1

1 Indoor lighting CA7
2 Cooling equipment CA7
3 Natural gas equipment, such as water heater, furnace or appliances CA7
4 Insulation or windows CA7
5 Refrigeration CA7
6 Industrial process equipment CA7
7 Greenhouse heat curtains CA7
8 Food service equipment CA7

77 OTHER (specify) CA7
88 Refused CA7
99 Don't Know CA7

CA7
How knowledgeable are you about the energy efficient products that are available and how they’ll perform?  Please give 
me a rating from 1 to 10, where 1 means you aren’t knowledgeable at all, and 10 means you are fully knowledgeable.

1 1

CA7# Rating 1 to 10 CA7A
88 Refused CA7A
99 Don't know CA7A

CA7a
How likely will you be to actively consider energy-efficient products when installing or replacing equipment for your 
business in the future? Please give me a rating from 1 to 10, where 10 means you're EXTREMELY likely to consider 
energy-efficient products.

1 1

CA7a# Rating 1 to 10 CA15A
88 Refused CA15A
99 Don't know CA15A

CA15a Over the next 3 years, how would you characterize your company's business outlook?  Would you say it is … 1

1 Excellent AP6
2 Good AP6
3 Fair AP6
4 Adequate AP6
8 Poor AP6

88 Refused AP6
99 Don’t know AP6

PROGRAM AWARENESS NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

Next, I'd like to ask you about various energy efficiency programs
 CARRY ANSWER FROM CA5 TO AP6

 
If CA5 = 1 set AP6 = 1; If CA5 = 2 set AP6 = 2; If CA5 = 3 set AP6 = 8; If CA5 = 4 set AP6 = 5; If CA5 = 5 set AP6 = 
6

AP6
[If CA5 in (1-5) include phrase, "Besides the programs you mentioned earlier,"] Are there programs or resources you are 
aware of that are designed to promote energy efficiency for businesses like yours?  [IF YES] What types of programs 
can you recall? [RECORD ALL MENTIONS] [After each response prompt with “Can you recall any others?”]

1 ? 1

1 Express Efficiency AP7d
2 SPC / Standard Performance Contracting AP7a
3 20/20 AP7a
4 Flex-your-Power AP7a
5 Distributor incentives AP7a
6 Upstream HVAC and Motors Program AP7a
7 Rebate (unspecified) AP7a
8 Nonresidential Audits or Energy Audits AP7a

77 Other programs (SPECIFY) ________ AP7a
88 Refused AP7a
99 Don’t know AP7a

 ASK IF AP6 NE 1 AND CA5 NE 1 ; ELSE SKIP TO AP9

AP7a
The Express Efficiency rebate program is a prescriptive rebate program designed for small to medium commercial 
and industrial utility customers.  Have you heard of the Express Efficiency rebate program? (IF NEEDED: where rebates 
are offered by &UTILITY for energy efficient equipment purchases)?

 1 1

1 Yes AP7d
2 No AP20

88 Refused AP20
99 Don't Know AP20

ASK IF AP6=1 OR CA5=1 OR AP7A=1  

AP7d
To the best of your knowledge has your company participated in the &UTILITY Express Efficiency program in the last 3 
years?

1 1

1 Yes AP20
2 No AP10b

77 Other (SPECIFY) AP10b
88 Refused AP10b
99 Don’t know AP10b

AP10b
What are the primary reasons that your company has not recently participated in the &UTILITY Express Efficiency 
program?  

1 1

1 Have not had time AP20
2 Don’t believe it would be worthwhile use of time AP20
3 Not interested in Saving energy AP20
4 Plan to participate soon AP20

77 Other (SPECIFY) AP20
88 Refused AP20
99 Don’t know AP20

ASK IF AP6 NE 3 ; ELSE SKIP TO AP25

AP20
Each summer the governor of California promotes an energy conservation and efficiency program called the “20/20 
Rebate program,” Businesses that saved 20% off their electricity bill in the summer months as compared to the 
previous year’s bill qualify for a 20% rebate on their bill. Have you ever heard of the 20/20 Rebate Program?

1 1

1 Yes AP22
2 No AP25

88 Refused AP25
99 Don't Know AP25

AP22 Did you attempt to get the 20/20 rebate during any of the summers from 2003 through 2006?
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1 Yes AP23
2 No AP25

88 Refused AP25
99 Don't Know AP25

AP23 During which summer(s) did you attempt the 20 percent reduction?
1 2003 AP24
2 2004 AP24
3 2005 AP24
4 2006 AP24

88 Refused AP24
99 Don't Know AP24

AP24 In which year(s) were you successful in reducing your electricity bill by 20%?
1 2003 AP25
2 2004 AP25
3 2005 AP25
4 2006 AP25

88 Refused AP25
99 Don't Know AP25

ASK IF AP6 NE 4; ELSE SKIP TO AP7e
AP25 Are you aware of the Flex Your Power advertising campaign?  

1 Yes AP7a
2 No AP26

88 Refused AP26
99 Don't Know AP26

AP26
Flex Your Power is an energy conservation campaign conducted by the state of California during and after the energy 
crisis.  Before this survey, had you ever heard of Flex Your Power? 

1 Yes AP7e  
2 No AP7e

88 Refused AP7e
99 Don't Know AP7e

ASK IF AP6 NE 5 OR CA5 NE 5 ; ELSE SKIP TO AP90

AP7e
The Upstream HVAC and Motors program is a program that pays rebates to distributors of certain HVAC and motor 
equipment.  Have you heard of the Upstream HVAC and Motors rebate program? (IF NEEDED: where rebates are 
offered by &UTILITY to distributors for certain energy efficient equipment purchases)?

1 1

1 Yes LI1
2 No LI1

88 Refused LI1
99 Don't Know LI1

LIGHTING EQUIPMENT BATTERY NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

In the next section we’ll be discussing the lighting systems at your facility.

LI1
What are the primary types of lighting used at your facility? [DO NOT READ, BUT PROBE TO GET SPECIFIC 
CATEGORIES; RECORD MULTIPLE MENTIONS BY RESPONDENT, AND SAY "ANY OTHERS" UNTIL UP TO 
FOUR HAVE BEEN MENTIONED]

1 1 1

1 High Performance T8 LI2
2 T8 fluorescent fixtures (1” diameter bulbs) LI2
3 T10 fluorescent fixtures LI2
4 T12 fixtures (1.5” diameter bulbs) LI2
5 HID (High Density Discharge) Fixtures, Compact LI3
6 Compact Fluorescent, Screw-in Modular LI3
7 Compact Fluorescent, Hardwire LI3
8 Incandescent LI3
9 Other Fluorescent LI2

10 Fat/Thick Tubes LI2
11 Skinny/Thin Tubes LI2
12 T5 Fixtures (5/8” diameter) LI2
77 Other (PLEASE SPECIFY) LI3  

88 Refused LI3
99 Don't know LI3

If Linear Fluorescent (LI1 in 1,2,3,4,9,10,11,12)
LI2 Are the ballasts electronic or magnetic? 1 1

1 Electronic ballasts LI2a
2 Magnetic ballasts LI3

88 Refused LI2a
99 Don't know LI2a

LI2a Approximately what percent of the ballasts are dimmable? 1

&PCTDIM Percent LI3
88 Refused LI3
99 Don't know LI3

LI3 How old is the lighting equipment currently in use at your facility? Would you say… 1

1 Less than 5 years old LI4
2 Between 5 and 10 years old LI4
3 Between 10 and 15 years old LI4
4 More than 15 years old LI4

88 Refused LI4
99 Don't know LI4

LI4 How would you describe the condition of lights currently in use at your facility?  1 1  

1 In poor condition LI6
2 Fair condition, or LI6
3 Good condition LI6

88 Refused LI6
99 Don’t know LI6

LI6 Since January 2004 has anyone at your facility consulted with a contractor concerning the lighting systems? 1 1

1 Yes LI16a
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2 No L17
88 Refused L17
99 Don't know L17

LI6a Did the lighting contractor recommend that you make changes to your lighting systems? 1 1

1 Yes L17
2 No L17

88 Refused L17
99 Don't know L17

LI7
Since January 2004 has anyone at your facility consulted with an architect, engineer, designer or energy services 
company concerning the lighting systems?

1 Yes Comment
2 No Comment

88 Refused Comment
99 Don't know Comment

Comment
One way that businesses can reduce their energy use is to install more energy efficient equipment.  Since one of the 
factors that influences energy use is the kind of equipment a business has, we would like to ask you about lighting 
equipment purchases you have made since January 2004.

LI10

ASK ALL

LI10
Since January 2004, have you made any changes in indoor lighting equipment at &SERV_ADDR other than the routine 
replacement of burned out bulbs? This would include changes to fixtures or ballasts, and the addition of reflectors or 
lighting controls.

1 1 1

1 Yes LI11
2 No LI33

88 Refused LI33
99 Don't know LI33

 LI11
What type of fixtures, ballasts or lighting controls were installed as part of this lighting retrofit? [SELECT ALL THAT 
APPLY, AFTER EACH RESPONSE, PROMPT WITH,] Did you install any other reflectors, lighting controls, or lighting 
fixtures since January 2004?” [DO NOT READ] [RECORD AS &LIGHT_TECH1]

LIGHT_TECH1
B

1 1 1 1

1 High performance T8 fluorescent fixtures (1” diameter bulbs) Fixtures LI14
2 T8 fluorescent fixtures (1” diameter bulbs) Fixtures LI14
3 T10 fluorescent fixtures Fixtures LI14
4 T12 fixtures (1.5” diameter bulbs) Fixtures LI14
5 HID (High Density Discharge) Fixtures, Compact Fixtures LI17
6 Compact Fluorescent, Screw-in Modular Lamps CFL_1
7 Compact Fluorescent, Hardwire Lamps LI18
8 Incandescent Lamps LI14
9 Exit Signs, Compact Fluorescent Fixtures LI18

10 Exit Signs, LED Fixtures LI18
11 Halogen Fixtures LI18
12 Install Reflectors Reflectors LI18
13 Electronic Ballast Ballasts LI18
14 Magnetic Ballast Ballasts LI18
15 Lighting Controls, Time Clock Timers LI18
16 Lighting Controls, Occupancy Sensor Sensors LI18
17 Lighting Controls, Bypass/Delay Timers Timers LI18
18 Lighting Controls, Photocell Photocells LI18
19 Other Fluorescent Fixtures LI14
20 Fat/Thick Tubes Fixtures LI14
21 Skinny/Thin Tubes Fixtures LI14
22 T5 Fixtures (5/8” diameter) Fixtures LI14
77 Other (PLEASE SPECIFY) - LI18

If LIGHT_TECH1 = 6 SET CFL = 1

For the first three lighting measures mentioned, loop through to (and including) LI29.  Prioritize CFLs and 
linear fluorescents
ASK If &LIGHT_TECH1 in (1, 2, 3, 4, 19, 20, 21, 22) ; ELSE SKIP TO LI17

LI14
Regarding &LIGHT_TECH1 how long are the fluorescent tubes, 2 feet, 4 feet, 6 feet, or 8 feet long?[IF MULTIPLE 
LENGTHS ENTER IN “OTHER SPECIFY” CATEGORY]

1

1 2 feet LI15
2 4 feet LI15
3 6 feet LI15
4 8 feet LI15

77 Other - SPECIFY LI15
88 Refused LI15
99 Don't know LI15
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ASK If &LIGHT_TECH1 in (1, 2, 3, 4, 19, 20, 21, 22) ; ELSE SKIP TO LI17

LI15
 How many fixtures were retrofitted or replaced as part of the installation of &LIGHT_TECH1? [PROBE FOR AT LEAST 
A ROUGH NUMBER!]

1

&NUMF Number of fixtures LI16
88 Refused LI16
99 Don't know LI16

ASK If &LIGHT_TECH1 in (1, 2, 3, 4, 19, 20, 21, 22) ; ELSE SKIP TO LI17
LI16 Regarding &LIGHT_TECH1 on average how many lamps are there per associated fixture? 1

1 Number LIHB
77 Other (SPECIFY) LIHB
88 Refused LIHB
99 Don’t Know LIHB

ASK If &LIGHT_TECH1 in (1, 2, 3, 4, 19, 20, 21, 22) ; ELSE SKIP TO LI17
LIHB Were these lights installed on a ceiling of 15 feet or higher? 1

1 Yes LI17
2 No LI17

88 Refused LI17
99 Don't know LI17

ASK IF &LIGHT_TECH1=5 ; ELSE SKIP TO LI18
LI17 Were the HID lamps you installed High Pressure Sodium, Metal Halide, Mercury Vapor or Incandescent? 1

1 High pressure sodium LI17a
2 Metal Halide LI17a
3 Mercury Vapor LI17a
4 Incandescent LI17a

88 Refused LI17a
99 Don't know LI17a

LI17a ASK IF &LIGHT_TECH1=14 ; ELSE SKIP TO LI18 1

1 Why did you purchase magnetic ballasts instead of electronic ballasts?  
1 Didn't know they were interchangeable CFL_1
2 Did not know about electronic ballasts CFL_1
3 Electronic ballasts are more expensive CFL_1
4 Electronic ballasts would not be compatible? CFL_1

77 Other (specify) CFL_1
88 Refused CFL_1
99 Don't know CFL_1

ASK IF &LIGHT_TECH1 = 6 ; ELSE SKIP TO LI18
CFL_1 Where did you purchase the CFL(s) installed in your facility?  [ACCEPT MULTIPLES] 1

1 Home Depot CFL_2
2 Costco CFL_2
3 Orchard Supply Hardware CFL_2
4 ACE Hardware CFL_2
5 Lowe’s CFL_2
6 Long’s CFL_2
7 SaveMart CFL_2
8 K-Mart CFL_2
9 Sam’s Club CFL_2

10 Smart & Final CFL_2
11 Albertson’s CFL_2
12 Yardbirds Home Center CFL_2
13 Fry’s Electronics CFL_2
14 True Value CFL_2
76 CONTRACTOR INSTALLED CFL_2
77 OTHER [Specify:] CFL_2
88 Refused CFL_2
99 Don't know CFL_2
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ASK IF &LIGHT_TECH1 = 6
CFL_2 Did the CFL's have a sticker indicating a &UTILITY instant rebate? 1

1 Yes CFL_3
2 No CFL_3

88 Refused CFL_3
99 Don't know CFL_3

If CFL_QTY <>0
CFL_3 Were all the purchased CFLs installed or were some of them placed in storage for later use? 1

1 All installed CFL24
2 Some in storage CFL_4
3 All in storage CFL_5

88 Refused CFL24
99 Don’t Know CFL24

IF CFL_3 = 2 OR 3
CFL_4 What percentage were installed? 1

77 Open Record CFL_5a
88 Refused CFL_24
99 Don't know CFL_24

IF CFL_3 = 2 OR 3
CFL_5 Why were they put in storage? 1

77 Open Record CFL_24
88 Refused CFL_24
99 Don't know CFL_24

CFL24 When you bought your CFLs, what kind of lamp did you replace? [ALLOW MULTIPLES]  1

1 Incandescent LI11c
2 CFLs LI11c
3 HID LI11c
4 Mercury vapor LI11c
5 Other [SPECIFY} LI11c

88 Refused LI11c
99 Don’t Know LI11c

 ASK IF  LI11 < 88

LI18

Regarding LIGHT_TECH1, how many &LIGHT_TECH1B did you install? [RECORD NUMBER][PROBE: IMPORTANT 
THAT WE GET AT LEAST A ROUGH ESTIMATE OF THE NUMBER OF FIXTURES, LAMPS, SENSORS, BALLASTS, 
OR OTHER UNITS DESCRIBED BY THE RESPONDENT]

? 1

&NUMLI18 Number of &LIGHT_TECH1 LI19
88 Refused LI19
99 Don't know LI19

ASK ALL LIGHTING ADOPTERS
LI19 In what year did you install &LIGHT_TECH1? (PROBE FOR BEST GUESS) 1 1 1

1 2004 LI20
2 2005 LI20
3 2006 LI20
4 2007 LI20

88 Refused LI23
99 Don't know LI23

LI20 And can you recall which month? If you can not get month, try to get the season. 1 1 1

1 January LI23
2 February LI23
3 March LI23
4 April LI23
5 May LI23
6 June LI23
7 July LI23
8 August LI23
9 September LI23

10 October LI23
11 November LI23
12 December LI23
13 Fall LI23
14 Winter LI23
15 Spring LI23
16 Summer LI23
88 Refused LI23
99 Don't know LI23

Ask if CFL_2 not 1 ; ELSE SKIP TO L24
LI23 Did you receive a rebate for the purchase of the &LIGHT_TECH1?  1 1 1

1 Yes L24
2 No L24

88 Refused L24
99 Don't know L24

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the 
&LIGHT_TECH1…

L24 What type of lighting was removed and replaced when you installed &LIGHT_TECH1? 1 1

1 High performance T8 (1" diameter bulbs) LI25
2 T8 fluorescent fixtures (1” diameter bulbs) LI25
3 T10 fluorescent fixtures LI25
4 T12 Fixtures (1.5” diameter bulbs) LI25
5 HID (High Density Discharge) Fixtures, Compact LI25
6 Compact Fluorescent, Screw-in Modular LI25
7 Compact Fluorescent, Hardwire LI25
8 Incandescent LI25
9 Exit Signs, Compact Fluorescent LI25

10 Exit Signs, LED LI25
11 Halogen LI25
12 Install Reflectors LI25
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13 Electronic Ballast LI25
14 Magnetic Ballast LI25
15 Lighting Controls, Time Clock LI25
16 Lighting Controls, Occupancy Sensor LI25
17 Lighting Controls, Bypass/Delay Timers LI25
18 Lighting Controls, Photocell LI25
19 Other Fluorescent LI25
20 Fat/Thick Tubes LI25
21 Skinny/Thin Tubes LI25
22 T5 Fixtures (5/8” diameter) LI25
66 NOTHING, EQUIPMENT WAS ONLY ADDED, NOT REPLACED LI25
77 Other (PLEASE SPECIFY) LI25

ASK IF LI24=5 ; ELSE SKIP TO LI26
LI25 Were the HID lamps you removed High Pressure Sodium, Metal Halide, Mercury Vapor or Incandescent? 1

1 High pressure sodium LI26
2 Metal Halide LI26
3 Mercury Vapor LI26
4 Incandenscent LI26

88 Refused LI26
99 Don't know LI26

LI26
Approximately how old were the lights that were removed/replaced by the lighting equipment we just discussed?  Would 
you say…

1 1

1 Less than 5 years old Comment
2 Between 5 and 10 years old Comment
3 Between 10 and 15 years old Comment
4 More than 15 years old Comment

88 Refused Comment
99 Don't know Comment

Comment
Thank you for discussing each lighting purchase that you’ve made since January 2004.  Please consider all of those 
lighting purchases when answering these next questions.

LI30

ASK IF LI10 = 1

LI30
Considering all of the lighting changes we just discussed, approximately what percentage of the facility’s lighting was 
affected by those changes?

1

%LI30 Percent LI33A
88 Refused LI33A
99 Don't know LI33A

LI33a Does your company have any plans to install new lighting equipment within the next year? 1

1 Yes LI33B
2 No OCC1

88 Refused OCC1
99 Don’t Know OCC1

LI33b Do you plan to install standard efficiency or high efficiency lighting? 1

1 Standard LI37A
2 High efficiency LI37A

66 Other LI37A
88 Refused OCC1
99 Don't know OCC1
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LI37a
Please describe the lighting equipment your company plans to install within the next year.   [Record Multiple] PROMPT  
AFTER EACH RESPONSE WITH “Is there any other equipment you plan to install within the next year?”

1

1 High performance T8 fluorescent fixtures (1” diameter bulbs) OCC1
2 T8 fluorescent fixtures (1” diameter bulbs) OCC1
3 T10 fluorescent fixtures OCC1
4 T12 Fixtures (1.5” diameter bulbs) OCC1
5 HID (High Density Discharge) Fixtures, Compact OCC1
6 Compact Fluorescent, Screw-in Modular OCC1
7 Compact Fluorescent, Hardwire OCC1
8 Incandescent OCC1
9 Exit Signs, Compact Fluorescent OCC1

10 Exit Signs, LED OCC1
11 Halogen OCC1
12 Install Reflectors OCC1
13 Electronic Ballast OCC1
14 Magnetic Ballast OCC1
15 Lighting Controls, Time Clock OCC1
16 Lighting Controls, Occupancy Sensor OCC1
17 Lighting Controls, Bypass/Delay Timers OCC1
18 Lighting Controls, Photocell OCC1
19 Other Fluorescent OCC1
20 Fat/Thick Tubes OCC1
21 Skinny/Thin Tubes OCC1
22 T5 Fixtures (5/8” diameter) OCC1
77 Other (PLEASE SPECIFY) OCC1
99 Don’t know OCC1

OCCUPANCY SENSORS
If LI11=16 skip to OCC2

OCC1 Do you currently have any occupancy sensors at your facility? 1

1 Yes OCC1b
2 No OCC11

88 Refused OCC11
99 Don't know OCC11

OCC1b What type do you have? 1 1

1 Ceiling mounted OCC2
2 Wall mounted OCC2
3 Wall Box OCC2

77 Other OCC2
88 Refused OCC2
99 Don't know OCC2

ASK IF OCC1 = 2; ELSE SKIP TO OCC2  

OCC11 Are you aware that installing occupancy sensors could save your company money on your electricity bill? 1

1 Yes OCC12
2 No OCC13

88 Refused OCC12
99 Don't know OCC12

ASK IF OCC11 IN (1, 88, 99)
OCC12 Do you have plans to install occupancy sensors in the future? 1

1 Yes RFL1
2 No OCC13
3 Refused RFL1
4 Don't know RFL1

ASK IF OCC11 = 2 OR OCC12 = 2; ELSE SKIP TO EX1

OCC13
IF OCC11 = 2, THEN READ "Given this information, is there any reason why you would not install occupancy sensors?"  
IF OCC 12 = 2, THEN READ "Why not?"

1

1 Capital costs are too high RFL1
2 Not worth the hassle RFL1
3 Too hard to install RFL1

 4 Don't know enough about them to know whether I would or would not install them RFL1
77 Other (RECORD) RFL1
88 Refused RFL1
99 Don't know RFL1

OCC2 What percentage of your lights have occupancy controls on them? 1

&OCCPERC Record percent OCC5
88 Refused OCC5
99 Don't know OCC5

OCC5 Before controls were installed, how many hours were the occupancy sensors in operation? 1

&OCCHRB Record number OCC6
88 Refused OCC6
99 Don't know OCC6

OCC6 After controls were installed, how many hours were the occupancy sensors in operation? 1

&OCCHRA Record number RFL1
88 Refused RFL1
99 Don't know RFL1

REFLECTORS
If LI11=12 skip to OCC2

RFL1 Do you currently have any reflectors or flood lamps in your facility? 1

1 Yes RFL2
2 No EX1

88 Refused EX1
99 Don't know EX1

ASK IF REF1 = 1; ELSE SKIP TO REF3
RFL2 What type do you have?

1 Incandenscent RFL3
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2 CFL HAL1
77 Other. Specify RFL3
88 Refused RFL3
99 Don't know RFL3

 

RFL3 Are you aware that installing CFL reflectors could save your company money on your electricity bill? 1

1 Yes RFL4
2 No RFL5

88 Refused RFL5
99 Don't know RFL5

ASK IF REF3 IN (2, 88, 99)
RFL4 Do you have plans to install CFL reflectors? 1

1 Yes HAL1
2 No RFL5
3 Refused HAL1
4 Don't know HAL1

ASK IF REF3 IN (2, 99) OR REF4 = 2

RFL5
IF REF3 IN (2,99) , THEN READ "Given this information, is there any reasons why you would not install CFL 
reflectors?"  IF REF4 = 2, THEN READ "Why not?"

1

1 Capital costs are too high HAL1
2 Not worth the hassle HAL1
3 Too hard to install HAL1
4 Don't know enough about them to know whether I would or would not install them HAL1

77 Other (RECORD) HAL1
88 Refused HAL1
99 Don't know HAL1

METAL HALIDES/FLOOD LAMPS
HAL1 Do you currently have any standard metal halide or mercury vapor lamps in your facility? 1

1 Yes HAL2
2 No  EX1

88 Refused  EX1
99 Don't know  EX1

ASK IF REF1 = 1; ELSE SKIP TO REF3
HAL2 What primarily is the wattage of these lamps?

&HAL2 Record Answer HAL3
88 Refused HAL3
99 Don't know HAL3

HAL3 Are you aware that installing pulse start metal halide lamps could save your company money on your electricity bill? 1

1 Yes HAL4
2 No HAL5

88 Refused HAL5
99 Don't know HAL5

ASK IF HAL3 IN (2, 88, 99)
HAL4 Do you have plans to install pulse start metal halide lamps in your facility? 1

1 Yes EX1
2 No HAL5
3 Refused EX1
4 Don't know EX1

ASK IF REF3 IN (2, 99) OR REF4 = 2

HAL5
IF REF3 IN (2,99) , THEN READ "Given this information, is there any reasons why you would not install CFL 
reflectors?"  IF REF4 = 2, THEN READ "Why not?"

1

1 Capital costs are too high EX1
2 Not worth the hassle EX1
3 Too hard to install EX1
4 Don't know enough about them to know whether I would or would not install them EX1

77 Other (RECORD) EX1
88 Refused EX1
99 Don't know EX1

EXIT SIGNS
If LI11 in (9, 10) then skip to EX5

EX1 How many exit signs are present at your facility? 1

&NUMEX Record number EX5
88 Refused CL1
99 Don't know CL1

EX5 What kind of exit signs are present at your facility? (Read list, accept multiples) 1

1 Incandescent EX6
2 CFL EX6
3 LED EX6

77 Other (specify) EX6
88 Refused EX6
99 Don't know EX6

EX6 Why did you choose these types of exit signs? 1

1 Did not know about other types CL1
2 Best value for price CL1

3 Use less energy CL1
77 Other CL1
88 Refused CL1
99 Don't know CL1

COOLING NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

CL1 What is the primary type of equipment is used to cool this facility? (ONLY ONE) 1 1 1

1 No A/C R1
Split system 2 CL2
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(two components;  compressor is separate from the supply air fan, air conditioner, or heat pump)

Packaged systems 

(one component; rooftop units)
Package Terminal A/C or Heat Pump
(e.g., Hotel/Motel units)
Evaporative coolers 
(swamp coolers)
Water Chiller 
(Central Plant)
Individual A/C or Heat Pump Units (e.g., Unitary Equipment, Central A/C with multiple units, single unit for small 
business)
NOTE:(ask if split or package system)

77 Other (Specify) CL2
88 Refused CL2
99 Don’t Know CL2

2

5

7

6

4

3

CL2

CL2

CL2

CL2

CL2

CL2
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CL2
How would you describe the condition of the primary cooling equipment currently in use at your facility?  Would you say 
the cooling equipment is in ...  

1 1

1 In poor condition, CL3
2 Fair condition, or CL3
3 Good condition CL3

88 Refused CL3
99 Don't know CL3

CL3 How old is the primary cooling equipment currently in use at your facility? Would you say… 1 1

1 Less than 5 years old CL4
2 Between 5 and 10 years old CL4
3 10 to 20 years old CL4
4 more than 20 years old CL4

88 Refused CL4
99 Don't know CL4

CL4 What is the primary fuel used by the equipment for cooling? 1

1 Electricity CL5
2 Natural Gas CL5
3 Both Electricity and Gas CL5
4 Other (PLEASE SPECIFY) CL5
8 Refused CL5
9 Don’t Know CL5

CL5 Does the space cooling system include an economizer?  ? 1

1 Yes CL9
2 No CL9

88 Refused CL9
99 Don't know CL9

ASK ALL

CL9
Since January 2004, did you make any changes related to cooling at &SERV_ADDR, including air conditioning units, 
programmable thermostats, or HVAC controls?

1 1 1

1 Yes CL10
2 No CL35

88 Refused CL35
99 Don't know CL35

CL10 What types of equipment were installed as part of the cooling retrofit? &CTECH_1B 1 1 1 1

1 Split system air conditioners (Two components; compressor is separate from the supply air fan) Units CL200
2 Packaged air conditioning systems (one component) Units CL200

3 Package Terminal A/C (e.g. Hotel/Motel units) Units CL200
4 Remote Condensing Unit Units CL200
5 Evaporative coolers (Swamp coolers) Units CL200
6 Water Chiller(s) n/a CL200
7 Evaporative Condenser Units CL200
8 Cooling Tower Towers CL200
9 Adjustable Speed Drives Drives CL200

10 Energy Management System n/a CL200

11 Reflective Window Film Square Feet of 
Window Film CL200

12 HVAC Controls: Bypass Timer Timers CL200
13 HVAC Controls: Time Clock Timers CL200
14 HVAC Controls: Set-Back Programmable Thermostat Thermostats CL200
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System n/a CL200

16
Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) NOTE: 
Ask if split or package system)

Units CL200

17 Window/Wall Air-Conditioning Units Units CL200
18 Economizer n/a CL200
77 Other (SPECIFY) n/a CL200

If CL10 = 1 or 2; ELSE SKIP TO CL12
CL200 When you replaced your AC, did you consider installing a 15 SEER unit?

1 Yes CL12
2 No CL201

88 Refused CL12
99 Don't know CL12

 
CL201 Why not? 

Too expensive CL12
Not worth the savings CL12
Other CL12
Refused CL12
Don't know CL12

Excluding chillers, for the first two other cooling measures mentioned, loop through to (and including) CL25.

ASK IF &COOL_TECH1 NOT  in (15, 10, 77); ELSE SKIP TO CL13
CL12 Regarding the &COOL_TECH1 how many &C_TECH1B were installed at &SERV_ADDR? 1

&NUMCL Number CL13
88 Refused CL13
99 Don't know CL13

ASK IF CL10 IN (1, 2, 3, 5, 16, 17) ; ELSE SKIP TO CL13a
CL13 Please tell me the combined capacity, in tons, of all the new &COOLING_TECH1 that were installed? 1

&TONSCL Number CL14
88 Refused CL14
99 Don't know CL14

ASK IF COOL_TECH1 in (4, 7, 8) ; ELSE SKIP TO CL13b
CL13a For the new &COOL_TECH1, Please tell me the combined heat rejection in BTU's.
&CHR Number CL14

88 Refused CL14
99 Don't know CL14
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ASK IF COOL_TECH1 = 9 ; ELSE SKIP to CL14
CL13b For the new Adjustable Speed Drive(s), please tell me the combined Horse-Power of the controlled motors.
&CHP Number CL14

88 Refused CL14
99 Don't know CL14

CL14 In what year did you install &COOL_TECH1? 1 1 1

1 2004 CL15
2 2005 CL15
3 2006 CL15
4 2007 CL15

88 Refused CL18
99 Don't know CL18

CL15 And can you recall which month?  If you can't get month, get season. 1 1 1

1 January CL18
2 February CL18
3 March CL18
4 April CL18
5 May CL18
6 June CL18
7 July CL18
8 August CL18
9 September CL18

10 October CL18
11 November CL18
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12 December CL18
13 Fall CL18
14 Winter CL18
15 Spring CL18
16 Summer CL18
88 Refused CL18
99 Don't know CL18

ASK IF COOL_TECH1 in (1, 2, 3, 16, 17, 77) ; ELSE SKIP TO CL17
CL18 Was/were the &COOL_TECH1 that you installed standard or high efficiency? 1 1 1

1 Standard Efficiency CL19
2 High Efficiency CL19

88 Refused CL19
99 Don't know CL19

CL19
Do you recall the efficiency rating of &COOLING_TECH1?  (IF NECESSARY: Please indicate the efficiency rating and 
the units for that rating (such as EER))  [RECORD VALUE]

1 1 1

&RAT Rating (SPECIFY) CL20
88 Refused CL20a
99 Don't know CL20a

CL20 Do you recall the units for the efficiency rating of &COOL_TECH1 (such as EER)?  [RECORD UNITS] 1 1 1

1 EER (Energy Efficiency Ratio) CL21
2 SEER (Seasonal Energy Efficiency Ratio) CL21

77 Other (SPECIFY) CL21
88 Refused CL20a
99 Don't know CL20a

ASK IF CL19 IN (88,99) OR CL20 IN (88,99)
CL20a How do you distinguish between high efficiency and standard efficiency? 1 1 1

1 Contractor CL21
2 Utility recommendation CL21
3 Efficiency rating CL21
4 KW/ton CL21
5 Coefficient of performance / COP CL21
6 Energy efficiency ratio / EER CL21
7 Supplier CL21
8 Manufacturer CL21

77 Other (SPECIFY) CL21
99 Don’t Know CL21

CL21 Did you receive a rebate for the purchase of the &COOL_TECH1?  1 1 1

1 Yes CL18A
2 No CL18A

88 Refused CL18A
99 Don't know CL18A

IF CL18 = 1
CL18a Why did you choose to purchase a standard efficiency &COOL_TECH1?  1

1 It was less expensive than the other options CL23
2 It seemed like a good value for the money CL23
3 The salesperson influenced my decision CL23

77 Other CL23
88 Refused CL23
99 Don't know CL23

IF CL18 = 2
CL18b Why did you choose to purchase a high efficiency &COOL_TECH1?  1

1 It uses less energy than the standard efficiency option CL23

2 It seemed like a good value for the money CL23
3 The salesman influenced my decision CL23

77 Other CL23
88 Refused CL23
99 Don't know CL23

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the 
&COOLING_TECH1…

CL23 What type of cooling equipment was removed and replaced when you installed &COOL_TECH1? 1 1

1 Split system air conditioners (Two components: compressor is separate from the supply air fan) CL24
2 Packaged air conditioning systems (one component) CL24
3 Package Terminal A/C (e.g., Hotel/Motel units) CL24
4 Remote Condensing Unit CL24
5 Evaporative coolers (swamp coolers) CL24
6 Water Chiller(s) CL24
7 Evaporative Condenser CL24
8 Cooling Tower CL24
9 Adjustable Speed Drives CL24

10 Energy Management System CL24
11 Reflective Window Film CL24
12 HVAC Controls: Bypass Timer CL24
13 HVAC Controls: Time Clock CL24
14 HVAC Controls: Set-Back Programmable Thermostat CL24
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System CL24

16
Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) Note: 
Ask oif split or package system)

CL24

17 Window/Wall Air-Conditioning Units CL24
18 Standard (Non-programmable) Thermostat CL24
66 NONE. EQUIPMENT WAS ONLY ADDED, NOT REPLACED CL35A
77 Other (SPECIFY) CL24
88 Refused CL24
99 Don't know CL24

CL24 How would you describe the condition of cooling equipment that was removed  and replaced?  Was it… 1 1

1 Inoperable (broken) CL25
2 Poor condition CL25
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3 Fair condition CL25
4 Good condition CL25

88 Refused CL25
99 Don’t know CL25

CL25
Approximately how old was the cooling equipment that was removed  and replaced by the cooling equipment we just 
discussed?  Would you say…

1 ?

1 Less than 5 years old Comment
2 Between 5 and 10 years old Comment
3 10 to 20 years old Comment

4 more than 20 years old Comment

88 Refused Comment
99 Don't know Comment

END OF LOOP FOR INDIVIDUAL COOLING EQUIPMENT PURCHASES

Comment
Thank you for discussing each cooling equipment purchase that you’ve made since January 2004.  Please consider all 
of these cooling equipment purchases when answering these next questions.

CL35A

CL35a  Does your company have any plans to install cooling equipment within the next year?
1 Yes CL35b
2 No CL38

88 Refused CL38

99 Don’t Know CL38

CL35b Do you plan to install standard efficiency or high efficiency cooling equipment?
1 Standard CL37a
2 High efficiency CL37a

66 Other CL37a
88 Refused CL38
99 Don't know CL38

CL37a
Please describe the cooling equipment your company plans to install within the next year.   [Record Multiple] PROMPT  
AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next year?”

1 Split system air conditioners (two components; compressor is separate from the supply air fan) CL38
2 Packaged air conditioning systems (one component) CL38
3 Package Terminal A/C (e.g., Hotel/Motel units) CL38
4 Remote Condensing Unit CL38
5 Evaporative coolers (swamp coolers) CL38
6 Water Chiller(s) CL38
7 Evaporative Condenser CL38
8 Cooling Tower CL38
9 Adjustable Speed Drives CL38

10 Energy Management System CL38
11 Reflective Window Film CL38
12 HVAC Controls: Bypass Timer CL38

13 HVAC Controls: Time Clock CL38

14 HVAC Controls: Set-Back Programmable Thermostat CL39

15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System CL38

77 Other (SPECIFY) CL38

Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) CL38

NOTE:(ask if split or package system) CL38

72 Window/Wall Air-Conditioning Units CL38

99 Don’t know/refused CL38

Ask if CL10=14 ELSE SKIP TO CL39
CL38 How many square feet of your facility do the programmable thermostats that you recently installed affect/control? 1

&PTSQFT CL42
88 Refused CL38a
99 Don't know CL38a

Ask if CL38 in (88, 99), else skip to CL39
CL38a Approximately what percentage of your facility's square footage do the thermostats control?

&PTSQFTP CL42
88 Refused CL42
99 Don't know CL42

CL39 What type of thermostats are installed in your facility? 1 1

1 Manual (heat/cool On only as needed) CL40
2 Programmable Thermostat CL40
3 Always on, constant temperature CL40
4 EMS CL40
5 Electromechanical CL40
6 Digital CL40
7 None R1

77 Other (specify) CL40
88 Refused CL40
99 Don't know CL40

CL40 Approximately how many thermostats do you have in your facility? 1 1

&PTNUM CL41
88 Refused CL41
99 Don't know CL41

CL42 Do the thermostats in your facility control AC, heating, or both? 1 1

1 AC only CL43
2 Heating only CL43
3 Both CL43

77 Other CL43
88 Refused CL43
99 Don't know CL43

CL43 Do your thermostats have locking covers or accessible override features? 1 1

71
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1 Have locking covers R1
2 Have override features R1

3 Both R1

4 Neither R1
77 Other R1
88 Refused R1
99 Don't know R1

REFRIGERATION NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

Now we'd like to ask you a few questions about your refrigeration equipment.

R1 What kinds of refrigeration equipment, if any, is present at your facility?   1 1 1

1 Residential Sized Refrigerator G1
2 Residential Sized Freezer G1
3 Larger Standard Refrigerator (>30 cubic feet) R2
4 Self Contained - Coffin/Horizontal Case R2
5 Self Contained - Vertical Case (multi shelf) R2
6 Single-Deck display cases - Open single-deck R2
7 Single-Deck display cases - Closed service case R2
8 Single-Deck display cases - Island coffin/tub (shop around) R2
9 Single-Deck display cases - Coffin/tub (one-side shopping) R2

10 Multi-Deck (vertical) display cases - Open/reach-in multi-deck R2
11 Multi-Deck (vertical) display cases - Glass-door cases R2
12 Walk-Ins and Preparation Areas - Freezer/Low Temp R2
13 Walk-Ins and Preparation Areas - Cooler/Med Temp R2
66 NONE G1
77 Other (Specify) G1
88 Refused G1
99 Don't know G1

R2
How would you describe the condition of the refrigeration equipment currently in use at your facility?  Would you say it 
is in ...  'poor condition', 'fair condition', or 'good condition'?

 1 1

1 In poor condition R3
2 Fair condition R3
3 Good condition R3

88 Refused R3
99 Don't know R3
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R3 How old is the refrigeration equipment currently in use at your facility? Would you say it is… 1 1

1 Less than 5 years old R6
2 Between 5 and 10 years old R4
3 Between 10 and 15 years old R4
4 More than 15 years old R4

88 Refused R4
99 Don’t know R4

R6
Since January 2004, did you install any refigeration equipment at your facility, such as night covers, condensers, or 
evaporative fan coolers?

1 1

1 Yes R7
2 No R18

88 Refused R18
99 Don't know R18

R7
What types of refrigeration equipment was installed? [DO NOT READ] [AFTER EACH RESPONSE, PROMPT WITH, 
“Did you install any other refrigeration equipment at your facility since January 2004?”]

&REFRIG1 1 1

1 Night covers for display cases R8
2 Strip curtains R8
3 Glass doors on vertical open display cases R8
4 Reach in display cases R8
5 Main door cooler/freezer door gaskets R8
6 Auto closers for coolers/freezers R8
7 Anti-sweat heat controllers R8
8 Insulate bare suction pipes R8
9 Multiplex compressor systems R8

10 Condensers R8
11 Floating head pressure controllers R8
12 Evaporative fan coolers R8
13 Vending machine controllers R8
77 Other (specify) R8
88 Refused (IF ONLY 88 skip to R18) R18
99 Don’t know (IF ONLY 99 skip to R18) R18

FOR FIRST 3 MENTIONS LOOP THROUGH R8 TO R17
R8 How many &REFRIG1 did you install? 1 1

&NUMR Number R9
88 Refused R9
99 Don't know R9

R9 In what year did you install &REFRIG1? 1 1 1

1 2004 R10
2 2005 R10
3 2006 R10
4 2007 R10

88 Refused R12
99 Don't know R12

R10 And can you recall which month? Or season. 1 1 1

1 January R12
2 February R12
3 March R12
4 April R12
5 May R12
6 June R12
7 July R12
8 August R12
9 September R12

10 October R12
11 November R12
12 December R12
13 Fall R12
14 Winter R12
15 Spring R12
16 Summer R12
88 Refused R12
99 Don’t know R12

R14 Did you receive a rebate for the purchase of the new &REFRIG1?  1 1 1

1 Yes R15
2 No R15

88 Refused R15
99 Don't know R15

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the new 
&REFRIG1…

R15 What type of equipment was removed and replaced when you installed the new &REFRIG1? 1 1

1 Old Strip curtains R16

2 Older Main door cooler/freezer door gaskets R16

3 Older Anti-sweat heat controllers R16
4 Same Equipment, just newer R16

66 NONE - Not a replacement R16
77 Other (Specify) R16
88 Refused R50
99 Don't know R50

R16
How would you describe the condition of the equipment that was removed/replaced when you installed the new 
&REFRIG1?  Was it…

1 1 1

1 Inoperable (broken) R17
2 Poor condition R17
3 Fair condition R17
4 Good condition R17

88 Refused R17
99 Don't know R17
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R17 Approximately how old was the equipment that was removed/replaced by the &REFRIG1?  Would you say… 1 1

1 Less than 5 years old Comment
2 Between 5 and 10 years old Comment
3 Between 10 and 15 years old Comment
4 More than 15 years old Comment

88 Refused Comment
99 Don’t know Comment

Ask if R7=5
DG4 On what equipment did you replace the door gaskets? (accept multiple) &REFEQ 1

1 Walk-in refrigerator DG5
2 Upright refrigerator DG5
3 Glass door refrigerated display cases DG5
4 Glass door freezer display cases DG5
5 Undercounter refrigerator DG5

77 Other (specify) DG5
88 Refused DG5
99 Don't know DG5

Ask DG5 and DG6 for each mentioned above in DG4.
DG5 What percent of the day is your &REFEQ open?

&PERDG Record percentage DG6
Refused DG6
Don't know DG6

DG6 What is the average size (height and width) of your &REFEQ?  An approximation would be fine.
&SIZE Record size DG7

88 Refused DG7
99 Don't know DG7

DG7
On what equipment in your facility are there old or no door gaskets, but that would become more efficient if door 
gaskets were installed?

 1

1 Walk-in refrigerator DG5
2 Upright refrigerator DG5
3 Glass door refrigerated display cases DG5
4 Glass door freezer display cases DG5
5 Undercounter refrigerator DG5

77 Other (specify) DG5

88 Refused DG5

99 Don't know DG5

END OF LOOP FOR INDIVIDUAL REFRIGERATION EQUIPMENT PURCHASES

STRIP CURTAINS
ASK IF R1 IN (12, 13)
IF R7 = 2 SKIP TO SC2

SC1
We would just like to confirm that you have strip curtains on either your walk-in refrigerator/cooler or walk-in freezer.  Is 
this correct?

1

1 Yes SC2
2 No G1

88 Refused G1
99 Don't know G1

SC2 On what equipment do you have strip curtains? &SCTYPE
1 WalkIn Refrigerator/Cooler SC3
2 WalkIn Freezer SC3

77 Other (specify) SC3
88 Refused SC3
99 Don't know SC3

SC3 What is the temperature setting of the &SCTYPE for which you have strip curtains?  An approximation would be fine. 1

&WITEMP Record temperature SC4
88 Refused SC4
99 Don't know SC3a

Ask if SC3=99, else skip to SC4
SC3a Would you say the temperature is: 1

1 Low (0 - 10 degrees F) SC4
2 Medium (30 - 40 degrees F) SC4

77 Other (specify) SC4
88 Refused SC4
99 Don't know SC4

SC4 How many hours per day is the refrigerator left open including for stocking and in and out?
&SCHRS Record hours SC5

88 Refused SC5
99 Don't know SC5

SC5 Where is your refrigeration equipment with the strip curtains?
1 Indoor - conditioned space SC5a
2 Indoor - unconditioned space SC5a
3 Outdoor SC5a

77 Other (specify) SC5a
88 Refused SC5a
99 Don't know SC5a

 
SC5a Do you have walk-in refrigeration units that do not have strip cutains on them? &SCTYPE 1

1 Yes SC5a1
2 No SC5a1

88 Refused SC5a1
99 Don't know SC5a1

SC5a1 Are the walk-in refrigeration units coolers or freezers? &SCTYPE 1

1 WalkIn Refrigerator/Cooler SC5b
2 WalkIn Freezer SC5b
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3 None SC5b
77 Other (specify) SC5b
88 Refused SC5b
99 Don't know SC5b

ASK IF SC5a in (1 or 77); ELSE SKIP TO SC3
SC5b Would you consider installing strip curtains on these walk-in units?  1

1 Yes SC5c
2 No SC5bb

77 Other (specify) SC5c
88 Refused SC5c
99 Don't know SC5c

SC5bb Why not?  1

1 Had not thought about it SC5c
2 Too expensive SC5c
3 Too much of a hassle SC5c

77 Other (specify) SC5c
88 Refused SC5c
99 Don't know SC5c

ASK IF SC5a = 1, 2, 77, ELSE SKIP TO SC3
SC5c Where is this equipment that could benefit from the installation of strip curtains located?  1

1 Indoor - conditioned space Comment

2 Indoor - unconditioned space Comment
3 Outdoor Comment

77 Other (specify) Comment
88 Refused Comment
99 Don't know Comment

Comment
Thank you for discussing each refrigeration equipment purchase that you’ve made since January 2004.  Please 
consider all of these refrigeraton equipment purchases when answering these next questions.

R50

ASK IF (AP7a=1 or AP6=1 or CA5=1); ELSE SKIP TO G1

R50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or 
Express program information in your decision to install new refrigeration equipment?

sim to 
CL50z

1 Very influential R18a
2 Somewhat influential R18a
3 Not at all influential R18a

88 Refused R18a
99 Don't know R18a

R18a Does your company have plans to install refrigeration equipment within the next year? 1 1 1

1 Yes R18b
2 No R18b

88 Refused R18b
99 Don’t Know R18b

R18b Do you plan to install standard efficiency or high efficiency refrigeration equipment?
1 Standard R19a
2 High efficiency R19a

66 Other R19a
88 Refused G1
99 Don't know G1

R19a
Please describe the refrigeration equipment your company plans to install within the next year. [Record Multiple] 
PROMPT  AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the 
next year?”

1 1 1

1 Night covers for display cases G1  
2 Strip curtains G1  
3 Glass doors on vertical open display cases G1  
4 Reach in display cases G1  
5 Main door cooler/freezer door gaskets G1
6 Auto closers for coolers/freezers G1
7 Anti-sweat heat controllers G1
8 Insulate bare suction pipes G1
9 Multiplex compressor systems G1

10 Condensers G1
11 Floating head pressure controllers G1

12 Evaporative fan coolers G1

13 Vending machine controllers G1

77 Other (specify) G1
88 Refused G1
99 Don’t know G1

GAS EQUIPMENT NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

In the next section we’ll be discussing the gas equipment present at your facility.

G1 Which of the following natural gas equipment is present at your facility?... 1 1

1 Water heater G2
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2 Furnace G7
3 Boiler G7
4 Stove G7
5 Clothes dryer G7

66 NONE GG1
88 Refused G7
99 Don't know G7

ASK IF G1=1; ELSE SKIP TO G7

G2
How would you describe the condition of the gas water heater currently in use at your facility?  Would you say the water 
heater is ...  'in poor condition', 'fair condition', or 'good condition'

1 1 1

1 In poor condition G3
2 Fair condition G3
3 Good condition G3

88 Refused G3
99 Don't know G3

ASK IF G1=1; ELSE SKIP TO G7
G3 How old is the water heater currently in use at your facility? Would you say it is… 1 1

1 Less than 5 years old G7
2 Between 5 and 10 years old G7
3 Between 10 and 15 years old G7
4 More than 15 years old G7

88 Refused G7
99 Don’t know G7

G7
Since January 2004, did you install any gas appliances at your facility, such as a boiler, water heater, furnace, or gas 
booster for dishwashers?

1 1 1

1 Yes G8
2 No G35

88 Refused G35
99 Don't know G35

G8
What types of gas appliances were installed? [DO NOT READ] [AFTER EACH RESPONSE, PROMPT WITH, “Did you 
install any other gas appliances at your facility since January 2004?”]

&GASAPP1 1 1 1

1 Boilers G9
2 Water heaters G9
3 Furnaces G9
4 Gas boosters for dishwasher G9
5 Gas range (stove) G9
6 Clothes dryer G9

77 Other (specify) G9
88 Refused (IF ONLY 88 skip to G35) G35
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99 Don’t know (IF ONLY 99 skip to G35) G35

FOR FIRST 3 MENTIONS LOOP THROUGH G9 TO G23.  PRIORITIZE WATER HEATER 
G9 How many &GASAPP1 did you install?

 Number G10
88 Refused G10
99 Don't know G10

G10 In what year did you install &GASAPP1? 1 1 1 1

1 2004 G11
2 2005 G11
3 2006 G11
4 2007 G11

88 Refused G14
99 Don't know G14

G11 And can you recall which month?  If you can't get month, ask for season. 1 1 1

1 January G14
2 February G14
3 March G14
4 April G14
5 May G14
6 June G14
7 July G14
8 August G14
9 September G14

10 October G14
11 November G14
12 December G14
13 Fall G14
14 Winter G14
15 Spring G14
16 Summer G14
88 Refused G14

99 Don’t know G14

G14 Do you recall the Energy Factor of the new water heater? [NOTE, EXPECTED RANGE IS FROM 0.50 to 0.99] 1 1

&EF Energy Factor G15
88 Refused G15
99 Don't know G15

ASK IF &GASAPP1 IS BOILER OR FURNACE; ELSE SKIP TO G18

G15  Do you recall the AFUE rating of the [Boiler/Gas Furnace]? [NOTE, EXPECTED RANGE IS FROM 70% TO 99%] 1 1

&AFUE AFUE Rating (should be in the range of 70 to 100) G16
88 Refused G16
99 Don't know G16

ASK IF &GASAPP1 IS BOILER OR FURNACE OR WATER HEATER; ELSE SKIP TO G18

G16
What is the capacity of the new [Boiler/Furnace/Water Heater]? [IF NEEDED: Please provide the capacity in 
conjunction with the corresponding units.]

1

&CAP Capacity G17

88 Refused G17A

99 Don't know G17A

ASK IF &GASAPP1 IS BOILER OR FURNACE OR WATER HEATER; ELSE SKIP TO G18

G17
What are the units of capacity for the new [Boiler/Furnace/Water Heater]? [IF NEEDED: such as Btu's, kBtu's or British 
Thermal Units.]

1

&UNIT Units G18
88 Refused G18
99 Don't know G18

ASK IF GASAPP1 is WATER HEATER and G16 in (88, 99); ELSE SKIP TO G18
G17a How many gallons of water does the new water heater tank hold?

&GALLONS Tank Size in Gallons G18
88 Refused G18
99 Don't know G18

G18 Was the new &GASAPP1 that you installed standard or high efficiency? 1 1

1 Standard efficiency G19
2 High efficiency G19

88 Refused G20
99 Don't know G20

G19 How do you distinguish between an energy efficiency and a standard efficiency &GASAPP1? [DON’T READ] 1 1

1 Contractor G20
2 It’s new, so efficient G20
3 AFUE (Annual Fuel Utilization Efficiency) G20
4 Energy Star Label G20
5 EF/Energy Factor G20
6 RE/Recovery Efficiency G20
7 Efficiency Rating G20
8 Utility recommendation, rebate G20

77 Other (specify) G20
88 Refused G20
99 Don’t know G20

G20 Did you receive a rebate for the purchase of the new &GASAPP1?  1 1 1

1 Yes G21
2 No G21

88 Refused G21
99 Don't know G21

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the new 
&GASAPP1…

G21 What type of equipment was removed and replaced when you installed the new &GASAPP1? 1 1
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1 Boilers G21a
2 Water heaters G21a
3 Furnaces G21a
4 Gas boosters for dishwasher G21a
5 Gas range (stove) G21a
6 Clothes dryer G21a

66 NONE  NEW EQUIPMENT WAS AN ADDITION NOT A REPLACEMENT G24
77 Other (specify) G21a
88 Refused G21a
99 Don’t know G21a

G21a
What type of fuel did the old &REMEQUIP that you removed use? (IF NEEDED: Did the OLD equipment also use 
natural gas as a fuel, or did it use a different type of fuel such as electricity or propane?)

1

1 Natural Gas G22
2 Electricity G22

77 Other SPECIFY G22
88 Refused G22
99 Don't know G22

G22
How would you describe the condition of the equipment that was removed/replaced when you installed the new 
GASAPP1?  Was it…

1 1 1

1 Inoperable (broken) G23
2 Poor condition G23
3 Fair condition G23
4 Good condition G23

88 Refused G23
99 Don't know G23

G23 Approximately how old was the equipment that was removed/replaced by the GASAPP1?  Would you say… 1 1

1 Less than 5 years old Comment
2 Between 5 and 10 years old Comment
3 Between 10 and 15 years old Comment
4 More than 15 years old Comment

88 Refused Comment

99 Don’t know Comment

END OF LOOP FOR INDIVIDUAL GAS PURCHASES

Comment
Thank you for discussing each gas equipment purchase that you’ve made since January 2004.  Please consider all of 
these gas equipment purchases when answering these next questions.

G50

ASK IF (AP7a=1 or AP6=1 or CA5=1); ELSE SKIP TO OT2

G50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or 
Express program information in your decision to install new gas equipment?

sim to 
CL50z

1 Very influential G35a
2 Somewhat influential G35a
3 Not at all influential G35a

88 Refused G35a

99 Don't know G35a

G35a Does your company have plans to install gas appliances within the next year? 1

1 Yes G35b
2 No GG1

88 Refused GG1

99 Don’t Know GG1

G35b Do you plan to install standard efficiency or high efficiency gas appliances?
1 Standard G37a
2 High efficiency G37a

66 Other G37a
88 Refused G1
99 Don't know G1

G37a
Please describe the gas equipment your company plans to install within the next year. [Record Multiple] PROMPT 
AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next year?”

1

1 Boilers GG1
2 Water heaters GG1
3 Furnaces GG1

4 Gas boosters for dishwasher GG1

5 Gas range (stove) GG1

6 Clothes dryer GG1

77 Other (specify) GG1

88 Refused GG1

99 Don’t know GG1

GREENHOUSE GAS CURTAINS NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

ASK IF FM050 IN (3, 4, 12, 13, 77 - for 77 - can you add a comment letting the surveyor decide whether to click 
no on their own?)

GG1 Are there any greenhouses at your facility? 
1 Yes GG1a 1 1

2 No M1
88 Refused M1
99 Don't know M1
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GG1a How many square feet of greenhouses do you have at your facility? 1 1

77 Square feet GG1b
88 Refused GG1a1
99 Don’t know GG1a1

IF GG1a IN (88, 99)
GG1a1 Can you identify the appropriate size range from the following list? 1 1

1 < 1,500 sqft GG1b
2 1,500 - 5,000 sqft GG1b
3 5,000 - 10,000 sqft GG1b
4 10,000 – 25,000 sqft GG1b
5 25,000 – 50,000 sqft GG1b
6 50,000 – 75,000 sqft GG1b
7 75,000 – 100,000 sqft GG1b
8 > 100,000 sqft GG1b

88 Refused GG1b
99 Don’t know GG1b

GG1b Approximately what percentage of the greenhouse square footage is heated? 1

% Percent GG1c
88 Refused GG1c
99 Don't know GG1c

GG1c Are there any greenhouse heat curtains present at your facility? 1 1

1 Yes GG2  

2 No GG1d
88 Refused M1
99 Don't know M1

GG1d Why have you chosen not to install greenhouse heat curtains at your facility? 1

1 Cost too much GG17
2 Have not thought about it GG17
3 Did not think it would save that much energy - not worth the effort GG17

77 Other GG17
88 Refused GG17
99 Don't know GG17

GG2
How would you describe the condition of the greenhouse heat curtains in use at your facility?  Would you say it is in ...  
'poor condition', 'fair condition', or 'good condition'?

1 1

1 In poor condition GG3
2 Fair condition GG3
3 Good condition GG3

88 Refused GG3
99 Don't know GG3

 

GG3 How old are the greenhouse heat curtains currently in use at your facility? Would you say they are… 1 1 1

1 Less than 1 year old GG6
2 Between 1 and 3 years old GG6
3 Between 3 and 5 years old GG6
4 More than 5 years old GG6

88 Refused GG6
99 Don’t know GG6

 

GG6 Since January 2004, did you install any greenhouse heat curtains at your facility? 1 1 1

1 Yes GG7
2 No GG17

88 Refused GG17
99 Don't know GG17

 

GG7 How many greenhouse heat curtains did you install? 1

&NUMGG Number GG8
88 Refused GG8
99 Don't know GG8

GG8 In what year did you install the greenhouse heat curtains? 1 1 1

1 2004 GG9
2 2005 GG9
3 2006 GG9
4 2007 GG9

88 Refused GG13
99 Don't know GG13

GG9 Can you recall which month? Or season? 1 1

1 January GG13
2 February GG13
3 March GG13
4 April GG13
5 May GG13  

6 June GG13
7 July GG13
8 August GG13
9 September GG13

10 October GG13
11 November GG13
12 December GG13  

13 Fall GG13
14 Winter GG13
15 Spring GG13
16 Summer GG13  

88 Refused GG13
99 Don’t know GG13

GG13 Did you receive a rebate for the purchase of the new greenhouse heat curtains?   1

1 Yes GG14
2 No GG14

88 Refused GG14
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99 Don't know GG14

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the new 
greenhouse gas curtains…

GG14 Were there greenhouse gas curtains removed when you installed the new greenhouse gas curtains? 1

1 Old greenhouse gas curtains GG16
66 NONE.  NEW EQUIPMENT WAS AN ADDITION, NOT A REPLACEMENT Comment
77 Other (specify) Comment
88 Refused Comment
99 Don’t know Comment

GG16 Approximately how old were the old greenhouse heat curtains?  Would you say… 1

1 Less than 1 year old Comment
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2 Between 1 and 3 years old Comment

3 Between 3 and 5 years old Comment

4 More than 5 years old Comment
88 Refused Comment
99 Don’t know Comment

Comment
Thank you for discussing the greenhouse heat curtain purchases that you’ve made since January 2004.  Please 
consider all of these greenhouse heat curtain purchases when answering these next questions.

GG50

ASK IF (AP7a=1 or AP6=1 or CA5=1); ELSE SKIP TO M1

GG50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or 
Express program information in your decision to install new greenhouse heat curtainst?

1 Very influential GG17
2 Somewhat influential GG17
3 Not at all influential GG17

88 Refused GG17

99 Don't know GG17

GG17 Does your company have plans to install greenhouse heat curtains within the next year? 1

1 Yes M1a
2 No M1a

88 Refused M1a
99 Don’t Know M1a

MOTORS NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

 In the next section, we'll be discussing the motors present at your facility.

M1a Are there any motors installed at your facility? 1 1

1 Yes M1
2 No OT2

88 Refused OT2
99 Don’t Know OT2

M1 What two or three applications account for most of the motor  energy used in your facility? &APPLICATION  

1 Pumping M2
2 Fans/Blowers M2 
3 Compressed Air M2 
4 Materials handling (conveyor belts) M2 
5 Production process machinery M2 
6 Ventilation/HVAC M2 
7 Boiler fans M2 

77 Other (Specify) M2 
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88 Refused M2 
99 Don’t Know M2 

M2 How many motors are currently installed at your facility? Just a rough estimate would be fine. 1

Number of Motors M3
88 Refused M3 
99 Don't know M3 

M3 How would you describe the condition of the motors currently in use at your facility? Would you say the motors are in... 1 1

1 In poor condition, M4
2 Fair condition, or M4 
3 Good condition M4 

88 Refused M4 
99 Don't know M4 

M4 How old are the motors currently in use at your facility? Would you say… 1

1 Less than 5 years old M5
2 Between 5 and 10 years old M5
3 10 to 20 years old M5 
4 more than 20 years old M5 

88 Refused M5 
99 Don't know M5 

“In this survey we use the term “NEMA Premium motors” to refer to very high efficiency motors that meet specific 
performance criteria developed by the National Electrical Manufacturers Association. We use the term “EPAct Motors” 
to refer to motors that meet current federal minimum efficiency standards contained in the Energy Policy Act; new 
motors installed in California must be, at a minimum, EPAct motors.  Finally, we use the term “Standard Efficiency 
Motors” to refer to typically older motors that do not meet the current Federal standards.”

M5 Before I provided you with this explanation, were you familiar with the term NEMA Premium motors?
1 Yes M20
2 No M6

88 Refused M6
99 Don't know M6

ASK IF M5 = 1 
M20 How did you learn about NEMA Premium efficiency motors? [PROMPT IF NEEDED. ACCEPT MULTIPLES] 1

1 You or someone else in your company M6
2 Your motor dealer M6
3 A vendor of other kinds of equipment M6
4 Your &UTIL customer representative M6
5 Government publications/websites M6
6 Industry or Trade Publications/websites M6

77 Other (specify) M6
88 Refused M6
99 Don't know M6

M6 Since January 2004 has anyone at your facility consulted with a vendor concerning the motors in use at this facility? 1

1 Yes M6a
2 No M10 

88 Refused M10 
99 Don't know M10 

M6a Did the vendor recommend that you replace any motors in use at this facility? 1

1 Yes M7
2 No M7 

88 Refused M7 
99 Don't know M7 

M7 How frequently do you consult with your motor vendor(s) on efficiency levels and other motor specifications? Is it… 1

1 In all purchase situations M8
2 In most purchase situations M8
3 In some purchase situations M8
4 Never M8

88 Refused M8

99 Don’t Know M8

M8
Do you consult with your vendor(s) concerning a broader range of motor systems issues, such as the application of 
variable speed drives, other controls or maintenance?  1

1 Yes M9
2 No M9 

88 Refused M9 
99 Don't know M9 

M9
How often does your vendor(s) provide you with an analysis of life cycle costs of motors with different efficiency 
ratings? Is it…

1

1 In all sales situations M10
2 In most sales situations M10
3 In some sales situations M10
4 Never M10

88 Refused M10
99 Don’t Know M10

M10
Since January 2004 how many motors have been repaired (instead of replaced) at your facility? Just a rough estimate
would be fine.

1

#MOTORS Number of motors repaired M11
88 Refused M11
99 Don't know M11

If &#MOTORS = 0 then M9a
M11 What criteria do you use in deciding whether to repair or replace a failed motor? [ACCEPT MULTIPLES.] 1

1 Size of motor M12
2 Cost of new motor M12
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3 Life-cycle cost(s) M12
4 Importance of motor to facility’s operation M12
5 Custom design, problems of availability M12
6 Rebate is available M12
7 Follow policy in place M12

77 Other (Specify) M12
88 Refused M12
99 Don’t Know M12

M12 Since January 2004, did you install any new motors at &SERV_ADDR? 1

1 Yes M12a
2 No M27

88 Refused M27
99 Don't know M27

M12a What types of applications were motors installed in? [READ LIST, RECORD UP TO 3 MULTIPLES].
1 Pumping M13
2 Fans/Blowers M13
3 Compressed Air M13
4 Materials handling (conveyor belts) M13
5 Ventilation/HVAC M13
6 Boiler fans M13
7 Production process machinery M13

77 Other (specify) M13
88 Refused M13
99 Don't know M13

FOR THE APPLICATIONS NAMED BY RESPONDENT FOR M12a LOOP THROUGH M13 TO M22

M13
How many motors were installed for &APPLICATION at &SERV_ADDR? [REPEAT M13 THROUGH AND INCLUDING
M24 FOR EACH APPLICATION WHERE RESPONDENT SAID MOTORS WERE INSTALLED IN M12a]

Number M14
88 Refused M14
99 Don't know M14

M14 Please tell me the combined horsepower of the motor(s) installed for &APPLICATION.
Combined horsepower total M15

88 Refused M15
99 Don't know M15

M15 In what year did you install the motors? 1

1 2004 M16
2 2005 M16 
3 2006 M16 
4 Other M16 

88 Refused M18
99 Don't know M18

M16 And can you recall which month? If cannot get month – ask for season 1

1 January M18
2 February M18
3 March M18
4 April M18
5 May M18
6 June M18
7 July M18
8 August M18
9 September M18

10 October M18
11 November M18
12 December M18
13 Fall M18
14 Winter M18
15 Spring M18
16 Summer M18
88 Refused M18
99 Don’t know M18

M18
Was/were the motors that you installed for &APPMTR standard EPAct motors, high efficiency NEMA Premium motors, 
or standard efficiency motors?  [IF NECESSARY, REPEAT:]
“In this survey we use the term “NEMA Premium motors” to refer to very high efficiency motors that meet specific 
performance criteria developed by the National Electrical Manufacturers Association. We use the term “EPAct Motors” 
to refer to motors that meet current federal minimum efficiency standards contained in the Energy Policy Act; new 
motors installed in California must be, at a minimum, EPAct motors.  Finally, we use the term “Standard Efficiency 
Motors” to refer to typically older motors that do not meet the current Federal standards.”]

1 NEMA M21
2 EPAct M21
3 Standard efficiency M21

88 Refused M21
99 Don't know M21

[ASK IF M18 IN (2, 3, 88, 99) AND M5 = 1; ELSE SKIP TO M22.]
M21 What is the main reason you did not purchase any NEMA Premium motors for &APPLICATION(S)? 1

1 Cost was too high M22
2 Not certain that energy savings justify higher costs M22
3 Dealers did not have models to fit application M22
4 Dealers did not have NEMA Premium motors available when needed M22
5 Had reviewed economics and found them to be unfavorable M22
6 It wasn’t the right thing to do M22

77 Other (SPECIFY) M22
88 Refused M22
99 Don’t Know M22

M22 Did you receive a rebate for the purchase of the motors?
1 Yes M23 
2 No M23 
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88 Refused M23 
99 Don't know M23 

M23 Was it/were they…
1 Inoperable (broken) M24
2 Poor condition M24
3 Fair condition M24
4 Good condition M24

88 Refused M24
99 Don't know M24
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M24 Approximately how old were the motors that were removed  from the &APPLICATION application? Would you say…
1 Less than 5 years old M26a
2 Between 5 and 10 years old M26a
3 Between 10 and 15 years old M26a
4 More than 15 years old M26a

88 Refused M26a
99 Don’t know M26a

END OF LOOP FOR MOTOR PURCHASES 

 [ASK IF M12 = 1 and one of following is true AP7a = 1 AP6 = 1 or 6 CA5 = 1 or 5 and AP7e = 1 
M26a What was the most important reason that you did not participate in the Express Efficiency or Upstream HVAC/Motors 1

1 Haven’t purchased motors since learning about the program M27
2 Rebate not worth the effort M27
3 Efficient equipment may not be reliable M27
4 Just haven’t got around to it M27
5 Unaware of NEMA premium motors M27

77 Other (Specify) M27
88 Refused M27
99 Don’t know M27

M26b Were there other reasons? [ACCEPT MULTIPLES.]
1 Haven’t purchased motors since learning about the program M27
2 Rebate not worth the effort M27
3 Efficient equipment may not be reliable M27
4 Just haven’t got around to it M27
5 Unaware of NEMA premium motors M27

77 Other (Specify) M27
88 Refused M27
99 Don’t know M27

M27 Does your company have any plans to install high efficiency NEMA Premium motors within the next year? 1

1 Yes M28
2 No M29

88 Refused M29
99 Don’t Know M29

M28 For what applications where you plan on installing NEMA Premium motors within the next year? 1

1 Pumping M29
2 Fans/Blowers M29
3 Compressed Air M29
4 Materials handling (conveyor belts) M29
5 Production process machinery M29
6 Ventilation/HVAC M29
7 Boiler fans M29

77 Other (Specify) M29
88 Refused M29

99 Don’t Know M29

M29 Does your company have a policy in regard to motor purchases or repairs? 1

1 Yes M30
2 No OT2

88 Refused OT2
99 Don’t Know OT2

M30 Which of the following best describes the policy in regard to motor purchases or repairs?  The policy… [SELECT ONLY ONE.] 1

1 Requires selection of NEMA Premium motors where technically feasible. OT2
2 Expresses a preference for selection of NEMA Premium motors where technically feasible. OT2
3 Requires economic assessment of NEMA Premium motors v. EPAct motors or other alternatives. OT2
4 Requires that NEMA Premium motors be considered in replacement and new applications. OT2

77 Other (Specify) OT2
88 Refused OT2
99 Don’t Know OT2

OTHER CHANGES NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

OT2
Besides what we have already covered, since January 2004, have you added or replaced other equipment that is 
expected to significantly affect overall energy consumption?

1 Yes OT3 1 1

2 No OT35
88 Refused OT35
99 Don't know OT35

OT3
Which of the following types of equipment were installed since January 2004? (READ FIRST FIVE THEN ASK FOR 
OTHER)

1 1

1 Food Service Equipment OT5
2 Water Heating Equipment OT5
3 Outdoor Lighting Equipment OT5

6 Compressed Air Equipment OT5
77 Other (SPECIFY) – 1st mention OT5    

78 Other (SPECIFY) – 2nd mention OT5
79 Other (SPECIFY) – 3rd mention OT5
88 Refused OT35
99 Don’t Know                               OT35

 

OT3a
In addition to measures mentioned above, have you installed any of the following since January 2004? (Multiple, READ 
ALL)

1 Clothes Washers OT5 
2 Pipe Insultation OT5   

3 Tank Insulation OT5 
4 Low Pressure Sprinkler Nozzles OT5 

88 Refused OT35
99 Don’t Know OT35
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For the first three equipment types mentioned in OT3, ask OT5 through OT18
AND for all those mentioned in OT3a, ask OT10 through OT18

OT5 Please describe the type(s) of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT6
88 Refused OT6
99 Don't know OT6

OT6 Please describe the quantity(s) of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT7
88 Refused OT7
99 Don't know OT7

OT7 Please describe the efficiency level of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT10
88 Refused OT10
99 Don't know OT10

OT10 In what year did you install OTHEREQUIP1?
1 2004 OT11
2 2005 OT11
3 2006 OT11
4 2007 OT11

88 Refused OT18
99 Don't know OT18

OT11 And can you recall which month?  If you can't get month, ask for season.
1 January OT18
2 February OT18
3 March OT18
4 April OT18
5 May OT18
6 June OT18
7 July OT18
8 August OT18
9 September OT18

10 October OT18
11 November OT18

12 December OT18

13 Fall OT18

14 Winter OT18

15 Spring OT18

16 Summer OT18
88 Refused OT18
99 Don’t know OT18

OT18 Did you receive a Rebate for the purchase of &OTHEQUIP1?  
1 Yes Comment
2 No Comment

88 Refused Comment
99 Don’t know Comment

END OF LOOP FOR INDIVIDUAL OTHER EQUIPMENT PURCHASES

Comment
Thank you for discussing these additional purchases that you’ve made since January 2004.  Please consider all of these 
purchases together when answering these next questions.

ASK IF AP7a=1 or AP6=1 or CA5=1; ELSE SKIP TO OT35

OT50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or 
Express program information in your decision to install new equipment?

1 Very influential OT35
2 Somewhat influential OT35
3 Not at all influential OT35

88 Refused OT35
99 Don't know OT35

OT35
Besides equipment we have already discussed, does your company have any plans to install any other high efficiency 
equipment within the next year?

1

1 Yes OT37
2 No CW1

88 Refused CW1
99 Don’t Know CW1

OT37
Please describe the other high efficiency equipment your company plans to install within the next year.   [Record 
Multiple] PROMPT  AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install 
within the next year?”

1

1 Food Service Equipment CW1
2 Water Heating Equipment CW1
3 Outdoor Lighting Equipment CW1
6 Compressed Air Equipment CW1

77 Other (SPECIFY) – 1st mention CW1
78 Other (SPECIFY) – 2nd mention CW1
79 Other (SPECIFY) – 3rd mention CW1
88 Refused CW1
99 Don’t Know CW1

Skip CW1 if OT3a = 1
CLOTHES WASHERS

CW1 Are there any clothes washers present at your location?
1 Yes CW2
2 No PI1

88 Refused PI1
99 Don't know PI1

CW2 How many clothes washers do you have?  An approximation would be fine.
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&NUMCW Record number CW3
88 Refused CW3
99 Don't know CW3

CW3 Are the clothes washers at your facility primarily top loading or front loading? 1

1 Top loading CW4
2 Front loading CW4
3 Some of both CW4

88 Refused CW4
99 Don't know CW4

 
CW4 What type of clothes washers are present at your facility? (CAN READ)

1 Coin Operated CW5
2 Residential Size (not CoinOp and less than 5 cubic feet) CW5
3 Commercial Size (break out sizes?) CW5

88 Refused CW5
99 Don't know CW5

CW5 How many loads do you wash per week?  An approximation is fine.
&CWLOAD Record number CW6

 Refused CW6
Don't know CW6

 
CW6 What percent of the loads are hot water washes?

&CWHOT Record percentage CW7
Refused CW7
Don't know CW7

CW7 Is your water heater gas or electric?
1 Gas CW8
2 Electric CW8

88 Refused CW8
99 Don't know CW8

CW8  Is your clothes dryer gas or electric?  
1 Gas PI1
2 Electric PI1

88 Refused PI1
99 Don't know PI1

Skip PI1 if OT3a = 2
PIPE INSULATION

PI1 Have the pipes in your facility been retrofitted with insulation? 1

1 Yes PI2
2 No TI1

88 Refused TI1
99 Don't know TI1

PI2 What service do the insulated pipes serve in your facility?
1 Steam PI3
2 Domestic or Service hot water PI3
3 Hot water PI3
4 Chilled water PI3
5 Condensate PI3
6 Process PI3

77 Other (specify) PI3
88 Refused PI3
99 Don't know PI3

PI3 Where are your insulated pipes located?
1 Basement PI4
2 Crawlspace PI4
3 Attic PI4
4 Wall PI4

77 Other (specify) PI4
88 Refused PI4
99 Don't know PI4

PI4 What material was used to insulate your pipes? 1

1 Foam PI5
2 Fiberglass PI5
3 Polyurethane PI5
4 Polyethylene PI5
5 Mineral fiber PI5
6 Elastomeric PI5
7 Rubber PI5
8 Formed Plastic PI5
9 Refractory Fiber PI5

10 Cement PI5
11 Perlite PI5
77 Other PI5
88 Refused PI5
99 Don't know PI5

PI5 What is the approximate size of the pipes that were insulated?
1 1/2 Inch PI6
2 1 Inch PI6
3 2 Inches PI6
4 3 Inches PI6
5 4 Inches PI6
6 6 Inches PI6
7 8 Inches PI6
8 10 Inches PI6
9 12 Inches PI6

77 Other PI6
88 Refused PI6
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99 Don't know PI6

PI6 How thick is the insulation?
1 1/2 Inch TI1
2 1 Inch TI1
3 1 1/2 Inches TI1
4 2 Inches TI1

88 Refused TI1
99 Don't know TI1

Skip TI1 and TI2 if OT3a = 3
TANK INSULATION

TI1 Does your facility have any tanks for liquid storage? ?

1 Yes TI2
2 No SN1

88 Refused SN1
99 Don't know SN1

TI2 Has your tank been retrofitted with insulation?
1 Yes TI3
2 No TI3

88 Refused TI3
99 Don't know TI3

TI3 What service does the tank serve in your facility? (accept multiples)
1 Wine storage TI4
2 Thermal storage TI4
3 Domestic or service hot water TI4
4 Condensate returns TI4

77 Other (specify) TI4
88 Refused TI4
99 Don't know TI4

TI4 Where is the tank located? (accept multiples)
1 In the basement TI5
2 In the attic TI5
3 In a room/closet? TI5

77 Other TI5
88 Refused TI5
99 Don't know TI5

TI5 What size is the tank (in gallons)?  An approximation is fine.
&INSGLN Record number of gallons TI6

77 Other (specify) TI6
88 Refused TI6
99 Don't know TI5a

TI5a Would you say the tank is…
1 Under 30 gallons TI6
2 Between 30 and 50 gallons TI6
3 Between 50 and 100 gallons TI6
4 Between 100 and 200 gallons TI6

5 Between 200 and 300 gallons TI6

6 Between 300 and 500 gallons TI6
7 Between 500 and 1000 gallons TI6
8 Between 1000 and 2000 gallons TI6
9 Over 2000 gallons TI6

88 Refused TI6
99 Don't know TI6

TI6 What type of material was used to insulate your tank? 1

1 Calcium silicate TI7
2 Fiberglass TI7  

3 Mineral fiber TI7
4 Elastomeric TI7
5 Rubber TI7
6 Formed plastic TI7
7 Refractory fiber TI7  

8 Cement TI7  

9 Perlite TI7
77 Other TI7
88 Refused TI7
99 Don't know TI7

TI7 How thick is the insulation?
1 1/2 Inch SN1
2 1 Inch SN1
3 1 1/2 Inches SN1
4 2 Inches SN1

88 Refused SN1
99 Don't know SN1

LOW PRESSURE SPRINKLER NOZZLES

If OT3a = 4 

SN1
We would like to find out some information about the horsepower of the pump used for the sprinkers on which the low 
pressure nossles were installed.  What is the horspower of the primary pump?

&SNHP CN1
88 Refused CN1
99 Don't know CN1

CONSERVATION MEASURES NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

I’m going to continue by discussing any actions your business may have taken to reduce or manage your energy use.  
We’re going to start with energy conservation actions that you do every day to reduce your overall energy usage without 
changing or adding new equipment  
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CN1
Other than installing new equipment, have you taken any energy conservation actions since January 2004 to reduce 
your overall energy use, such as routinely turning off lights or changing thermostat settings?  

1 1 1

1 Yes CN3
2 No E90

88 Refused E90
99 Don't know E90

CN3
What energy conservation actions have you taken?  [SELECT ALL THAT APPLY] [DO NOT READ] [PROMPT AFTER 
EACH RESPONSE WITH, “Have you taken any other energy conservation actions?”]

1 1 1

1
Turn off office equipment such as PCs, monitors, printers and copiers when not in not in use, at night and during the 
weekend 

CN4

2 Setting thermostats lower when heating CN4
3 Setting thermostat higher when cooling CN4

Schedule high electrical energy-use processes during off-peak periods CN4
where feasible. CN4

5 Turn off any lights that are not being used, for example, unused offices and conference rooms CN4
6 Turn down the remaining lighting levels if you can CN4
7 (If available) Use dimmer switches to lower lights CN4
8 Set air conditioning thermostats to pre-cool spaces at off-peak times CN4

9
Establish a system to alert employees of expected high demand days including, but not limited to E-mail, voice mail, 
or public address announcement to all employees

CN4

10 Reprogram energy management system (EMS) schedule CN4
11 Turn off your computer if you are out of the office for more than a few minutes CN4
12 Turn off your monitor if you are out of the office for more than a few minutes CN4
13 Set computer to low power standby mode CN4
14 Turn off personal appliances, such as coffee pots and radios CN4
15 Use e-mail to distribute documents instead of faxes and copiers CN4
16 Make copies double-sided CN4
17 Wear comfortable business attire. Dress appropriately for temperatures CN4
18 Run backup generator at times of peak demand CN4
77 Other (SPECIFY) CN4

For each conservation measure ask:
CN4 What year did you begin &CONS_MEAS1? 1

1 2004 CN8
2 2005 CN8
3 2006 CN8
4 2007 CN8

66 Before 2004 (Go Back and Remove - Only want actions began after January 2004) CN3
88 Refused CN8
99 Don't know CN8

CN8 By roughly how much do you think these conservation actions you’ve taken have reduced your overall energy usage?
% Percent E90 1

88 Refused E90
99 Don't know E90

BARRIERS TO ENERGY EFFICIENT MEASURE ADOPTION NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

E90
Since January 2004, were there any opportunities to improve energy efficiency by installing energy saving equipment or 
reduce energy use through conservation at your facility that were identified but not undertaken?

1

1 Yes  L35NP
2 No SA2

88 Refused SA2
99 Don’t know SA2

L35NP
What are the primary reasons you have not implemented these energy saving measures (to date)? (CHECK ALL THAT 
APPLY) [DO NOT READ]

1

1 Product was not available SA2
2 Could not find a service provider SA2
3 Amount of savings did not justify added investment costs SA2
4 Other priorities for capital spending SA2
5 Do not have enough money SA2

77 Other (SPECIFY) SA2
88 Refused or not applicable SA2
99 Don’t Know SA2

UTILITY SATISFACTION NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

SA2
On a scale of 1 to 10, where 1 is very dissatisfied and 10 is very satisfied, please rate your overall satisfaction with 
&UTILITY?

# Rating EER001
77 Other (verbal characterization) EER001
88 Refused EER001
99 Don’t know EER001

HVAC MAILER NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

ASK IF CL10 in (1,2,16) (i.e. installed new split or packaged AC outside the Express Efficiency program)

EER001

&UTILITY is really interested in the type of air conditioners customers like you are installing.  This information is 
extremely valuable in designing better energy efficiency programs. We would like to send you a very brief, one page 
survey to gather model number and other information about the new cooling system at &SERV_ADDR.  We could either 
mail or fax this to you.  Which would you prefer?

1 Mail AD001A
2 Fax AD001A

88 Refused END
99 Don't know END

4
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 VERY SMALL, SMALL, AND MEDIUM NONPARTICIPANT
 CUSTOMER CANVAS AND CONTROL GROUP SURVEY

 FOR EXPRESS EFFICIENCY AND UPSTREAM HVAC AND MOTORS
FOR PROGRAM YEARS 2004/2005  

NON-DISCRETE CHOICE VERSION

NTG/DC 
MODEL

SR NTG
GROSS/ 
BILLING

MKT OPS

AD001a What is your name?
77 Name AD001
88 Refused END
99 Don't know END

ask if EER001 = 1 and AD001a = 77

AD001
Let me verify your address.  Are you at &SERV_ADDR &CUSTCITY &CUSTZIP. Is this the address that you would like 
your survey mailed to? 

77 ADDRESS AD002
88 Refused AD002
99 Don't know AD002

AD002 Would that be in <%CITY>?
&CITY CITY AD003

88 Refused AD003
99 Don't know AD003

AD003  What is the zip code?
&ZIP ZipCode AD004

88 Refused AD004
99 Don't know AD004

ASK IF EER001=2; ELSE SKIP TO AD005
AD004 What is the fax number?
&FAX Fax Number END

88 Refused END
99 Don't know END

END
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INTRODUCTION

PY2004-05 EXPRESS EFFICIENCY
MARKET ACTORS SURVEY

OUTCOME1
Hello.  My name is _____________ and I am calling from Itron, on behalf of &UTILITY.  We are contacting vendors and 
distributors of &VENDTYPE equipment to the non-residential market sector regarding your opinions of the 2004-05 Express 
Efficiency rebate program. 

Yes

This is not a sales call.  It is a fact finding survey that has been authorized by the California Public Utilities Commission. Yes Yes
Our records indicate that your company completed some work through the Express Efficiency Program during the 2004-2005 
program cycle.  Is this correct?  

No Yes

1 Yes PERSON1
2 No Double Check

88 Refused T&T
99 Don't know T&T

Ask if &Participant = 1
Double 
Check

Add question to try to jog memory - if still does not remember and there is no else to talk to - T&T

PERSON1
&UTILITY is interested in speaking with the person at your company that is most familiar with  &VENDTYPE equipment. Would 
that be you? 

Yes Yes

1 Yes INTRO
2 No Next Part

88 Refused T&T
99 Don't Know T&T

Explain
The interview will take about 15 minutes. The information you provide will be kept confidential and will not be associated in any 
way with you or your company.

Next Part
Who would be the person  who is most knowledgeable about your organizations' participation in &UTILITY's 2004/2005 
EXPRESS EFFICIENCY Program?[Enter technical Contact Name and move on.]

No Yes

77 Record Name, as &CONTACT May_I
88 Refused T&T
99 Don’t know Ext

Next NonPart
Who would be the person  who is most knowledgeable about your organizations' sales and installations of &VENDTYPE 
equipment?[Enter technical Contact Name and move on.]

Yes No

77 Record Name, as &CONTACT May_I
88 Refused T&T
99 Don’t know Ext

MAY_I May I speak with him or her? Yes Yes
1 Yes, let me transfer you. OUTCOME2
2 No, he/she is not available right now.  Record &CONTACT and &CPHONE to make Appointment Appointment
3 No.  He/she does not have time to take this survey T&T

OUTCOME2
Hello.  My name is _____________ and I am calling from Itron, on behalf of &UTILITY.  We are contacting vendors and 
distributors of &VENDTYPE equipment to the non-residential market sector regarding your opinions of the 2004-05 Express 
Efficiency rebate program. 

No Yes

OUTCOME2
Hello.  My name is _____________ and I am calling from Itron, on behalf of &UTILITY.  We are contacting vendors and 
distributors of &VENDTYPE equipment to the non-residential market sector regarding the types of equipment you sell. 

Yes No

This is not a sales call.  It is a fact finding survey that has been authorized by the California Public Utilities Commission. Yes Yes

PERSON2
&UTILITY is interested in speaking with the person at your company that is most familiar with  &VENDTYPE equipment. Would 
that be you?  It should take about 15 minutes.

Yes Yes

1 Yes, I am the person most familiar with our company's involvement in installation of equipment rebated under the programs INTRO

2 No, our company does not want to participate in this survey. T&T

3
Our company was involved in installation of equipment rebated under the programs, but someone else dealt with these 
installations

MAY_I

88 Refused T&T

99 Don’t know T&T

INTRO
As I mentioned, my name is _____________ and I am calling from Itron, on behalf of &UTILITY.    We are contacting vendors 
and distributors to learn about their experiences with the 2004-05 Express Efficiency rebate program.  Before we get started with 
the survey, I would like to inform you this call may be monitored by my supervisor.

Scrn_Addr No Yes

T&T Thank you for your time.  Good bye. END Yes Yes
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SCREENER

One of the reasons for this survey is to gain insight into the types of lighting equipment installed during 2004 and 
2005.  For this reason, several of the following questions ask specifically about work done during 2004 and 2005.  We 
understand that this was several years ago that it may be difficult to remember exact numbers, any approximation you 
can provide would be greatly appreciated.

Yes Yes

If &VENDTYPE = Lighting and CFL=1

Scr1_CFL
Our records indicate that your company installed approximately &CFLcount CFLs under the Express Efficiency Program during 
the 2004-2005 program cycle.  Does this sound about right?  {If needed: push for whether in the ballpark}

No Yes

1 Yes Scr1_T8
2 No Scr2_CFL
3 No one knows about the EXPRESS EFFICIENCY Program Next Part

99 Don't Know Next Part

Scr2_CFL
Approximately how many bulbs did you install under the Express Efficiency Program during the 2004-2005 program cycle. A 
rough estimate is fine.

No Yes

#PrgBulbs Scr1_T8
77 Record if explanation given instead of # Scr1_T8
99 Don't Know Next Part

If &VENDTYPE = Lighting and T8=1

Scr1_T8
Our records indicate that your company installed approximately &T8Count T8s under the Express Efficiency Program during the 
2004-2005 program cycle.  Does this sound about right?  

No Yes

1 Yes Scr1_Other
2 No Scr2_T8
3 No one knows about the EXPRESS EFFICIENCY Program Next Part

99 Don't Know Next Part

Scr2_T8
Approximately how many bulbs did you install under the Express Efficiency Program during the 2004-2005 program cycle. A 
rough estimate is fine.

No Yes

#PrgBulbs Scr1_Other
77 Record if explanation given instead of # Scr1_Other
99 Don't Know Next Part

If &VENDTYPE = Lighting and Other_lighting=1

Scr1_OTHER
Our records indicate that your company installed approximately &Lighting_other_count under the Express Efficiency Program 
during the 2004-2005 program cycle.  Does this sound about right?  

No Yes

1 Yes CC1
2 No Scr2_Other
3 No one knows about the EXPRESS EFFICIENCY Program Next Part

99 Don't Know Next Part

Scr2_Other
Approximately how many bulbs did you install under the Express Efficiency Program during the 2004-2005 program cycle. A 
rough estimate is fine.

No Yes

#PrgBulbs CC1
77 Record if explanation given instead of # CC1
99 Don't Know Next Part

COMPANY CHARACTERISTICS

CC1
Our records show that you sell &VENDTYPE equipment.  Does your company sell any other types of equipment? [READ 
ANSWERS.  ACCEPT MULTIPLES]

Yes Yes

2 HVAC CC2
3 Refrigeration CC2
4 Motors CC2
5 Building Shell CC2
6 Food Service CC2
7 Water Heating CC2
8 Appliances CC2
9 Pumping CC2

10 Agriculture/Process CC2
11 No other type of equipment CC2
77 Other CC2
88 Refused CC2
99 Don't know CC2
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CC2 What is the main business activity of your company? [READ SELECTIONS] Yes Yes
1 Vendor CC22
2 Distributor CC22
3 Installer CC22
4 Contractor CC22
5 Manufacturer CC22
6 Energy Services Company CC22
7 Lighting Management Company CC22

77 Other CC22
88 Refused CC22
99 Don't know CC22

CC22 Are you part of a local, regional, or national chain – or is your store independent? Yes Yes
1 Local chain CC6
2 Regional chain CC6
3 National chain CC6
4  Independent CC6
5 Other [SPECIFY: ___________________] CC6

88 Refused CC6
99 Don't know CC6

CC6 Does your firm conduct business in other regions of the state outside of &UTILITY's territory? Yes Yes
1 Yes CC6a
2 No CC3

88 Refused CC3
99 Don't know CC3

CC6a Which other utility territories within California do you sell or install &VENDTYPE equipment? {Multiples are OK} Yes Yes
1 Pacific Gas & Electric CC6b
2 Southern California Edison CC6b
3 Southern California Gas (The Gas Company) CC6b
4 San Diego Gas & Electric CC6b

77 Other [SPECIFY] CC6b
88 Refused CC6b
99 Don't know CC6b

If Part==1
CC6b Has your firm participated in the Express Efficiency Program through any other California utilities? No Yes

1 Yes CC3
2 No CC3

88 Refused CC3
99 Don't know CC3

CC3
Approximately how many people are currently working your company, including individuals either full- or part-time [IF DON'T 
KNOW ASK FOR BEST GUESS)]

Yes Yes

&EMP Number of people CC4
88 Refused CC4
99 Don't know CC4

CC4 Approximately what were the total sales of all products and services for your company in 2005 at this location? {Estimate ok} Yes Yes

&SALES Total $ sales CC5
88 Refused CC5
99 Don't know CC5

CC5 What percent of your &VENDTYPE equipment is provided/sold to each of the following? Yes Yes
&Contractor Other contractors P1

&EndUser Direct to end users P1
&Developer Developers P1

&Other Other [IF NEEDED] Other1

Other1 Please Explain P1
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PROGRAM PARTICIPATION

If Part==1

P1
Roughly what percentage of your total &VENDTYPE sales or installations in 2004/2005 were rebated under the Express 
Efficiency Program? (An estimate is fine)

No Yes

&%EXP RECORD PERCENTAGE P3D
88 Refused P3D
99 Don't know P3D

If Part does not equal 1

PAware
The Express Efficiency rebate program is a presecriptive rebate program designed for small to medium commercial and 
industrial utility customers.  Have you heard of the Express Efficiency rebate program? (IF NEEDED: where rebates are offered 
by &UTILITY for energy efficient equipment purchases)?

Yes No

1 Yes P3D
2 No P3S

88 Refused P3S
99 Don't know P3S

ASK IF (CC6a = 4 or &UTILITY=SDG&E) and (Part = 1 or PAware = 1)
P3D Are you currently participating in the Express Efficiency Program administered by San Diego Gas and Electric? Yes Yes

1 Yes P3S
2 No P3D1

88 Refused P3S
99 Don't know P3S

Ask if P3D = 2
P3D1 Why not? [DO NOT READ] {ACCEPT MULTIPLES} If aware Yes

1 Too much paperwork/hassle P3S
2 Long rebate turnaround time P3S
3 Rebates not large enough to be worth the trouble P3S
4 Other programs are more applicable P3S
5 Not rebating the equipment our company installs P3S

77 Other [SPECIFY] P3S
88 Refused P3S
99 Don't know P3S

ASK IF (CC6a = 2 or &UTILITY=SCE) and (Part = 1 or PAware = 1)

P3S
Are you currently participating in the Express Efficiency component of the Business Incentive Program administered by Southern 
California Edison?

Yes Yes

1 Yes P3P
2 No P3S1

88 Refused P3P
99 Don't know P3P

Ask if P3S = 2 and (Part = 1 or Paware = 1)
P3S1 Why not? [DO NOT READ] {ACCEPT MULTIPLES} If aware Yes

1 Too much paperwork/hassle P3P
2 Long rebate turnaround time P3P
3 Rebates not large enough to be worth the trouble P3P
4 Other programs are more applicable P3P
5 Not rebating the equipment our company installs P3P

77 Other [SPECIFY] P3P
88 Refused P3P
99 Don't know P3P
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ASK IF (CC6a = 1 or &UTILITY=PG&E) and (Part = 1 or PAware = 1)

P3P
Are you currently involved in PG&E's Energy Management Solutions for your Small Business program?  [IF NEEDED: This is 
the name of the program that has replaced PG&E's Express Efficiency Program]

Yes Yes

1 Yes PC1
2 No P3P1

88 Refused PC1
99 Don't know PC1

Ask if P3P = 2
P3P1 Why not? [DO NOT READ] {ACCEPT MULTIPLES} If aware Yes

1 Too much paperwork/hassle PC1
2 Long rebate turnaround time PC1
3 Rebates not large enough to be worth the trouble PC1
4 Other programs are more applicable PC1
5 Not rebating the equipment our company installs PC1

77 Other [SPECIFY] PC1
88 Refused PC1
99 Don't know PC1

PROGRAM COMPETITION

Next, we would like to find out about any other programs that you have participated in during 2004 or 2005. No Yes
Next, we would like to find out about any programs that you have participated in during 2004 or 2005. Yes No

PC1 In 2004/2005 did you participate in ANY other &UTILITY  Rebate Programs (IN ADDITION TO EXPRESS EFFICIENCY) Yes Yes
1 Yes PC2
2 No PP1

88 Refused PP1
99 Don't know PP1

PC2 Which programs did you participate in? {READ - ACCEPT MULTIPLES} Yes Yes
1 Single Family Rebate Program PP1
2 Non-Residential Audit Program PP1
3 Standard Performance Contracting Program PP1
4 Multi Family Rebate Program PP1
5 Upstream HVAC and Motors Program PP1
6 Third party programs PP1

77 Other  [SPECIFY] PP1
88 Refused PP1
99 Don't know PP1

PROGRAM PROCESS

Now I'd like to ask you a few questions about the 2004/2005 Express Program participation process. By "process", I mean all the 
steps that you are required to go through to help your customers receive a rebate through the program.

PP1 How do you determine if a customer is eligible for a Express program rebate? No Yes
1 We don't attempt to determine eligibility. PP3

77 RECORD ANSWER PP2
88 Refused PP2
99 Don't know PP2

PP2
How easy is it for you to determine if a customer is eligible for the program?  What kind of evidence do you require them to 
provide?

No Yes

&EASY RECORD ANSWER PP2a
88 Refused PP2a
99 Don't know PP2a

PP2a
How could the utilities make it easier for you to determine whether the customer is eligible for a rebate? For example, what kind 
of information could they provide?  Anything else?

No Yes

&INFO RECORD ANSWER PP3
88 Refused PP3
99 Don't know PP3

PP3 Who typically fills out the Express Program application, you or the customer? No Yes
1 Me PP4
2 Customer PP4

77 Other [RECORD ANSWER] PP4
88 Refused PP4
99 Don't know PP4

PP4 Who receives the rebate for energy efficient equipment sold through the Express program, you or the customer? No Yes
1 Me PP4a
2 Customer PP4d

77 Other [RECORD ANSWER] PP4d
88 Refused PP4d
99 Don't know PP4d
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PP4a
Do you pass on a percentage of the rebate to your customer through a reduced price for the energy efficient equipment or a 
reduced installed cost for the equipment?

No Yes

1 Yes PP4b
2 No PP4c

77 Other PP4c
88 Refused PP4c
99 Don't know PP4c

PP4b What percentage of the rebate do you generally pass down to your customers? No Yes
&%PS RECORD PERCENTAGE PP4c

101 Refused PP4c
102 Don't know PP4c

ASK IF PP3=1 or PP4=1
PP4c How would you rate your satisfaction with THE TYPES  OF EQUIPMENT ELIGIBLE FOR REBATES? No Yes

1 EXTREMELY DISSATISFIED,2,3,4,5,6,7,8,9,10 EXTREMELY SATISFIED
88 Refused PP4d
99 Don't know PP4d
2 Rebate application/paperwork
# Rating PP4d

88 Refused PP4d
99 Don't know PP4d
3 Payment processing and turnaround time
# Rating PP4d

88 Refused PP4d
99 Don't know PP4d

PP4d What changes, if any, would you make to the rebate process? No Yes
&CREB RECORD ANSWER PP5

88 Refused PP5
99 Don't know PP5

PP5
Again, on the same 1 to 10 scale, where 1 means extremely dissatisfied and 10 means extremely satisfied, how would you rate 
your satisfaction with the rebate fund reservation process – that is, the process used by the utility to allocate a set amount of 
rebate dollars to participating stores?

No Yes

# Rating PP5a
88 Refused PP5a
99 Don't know PP5a

Ask if PP5 Rating < 7
PP5a What changes, if any, would you make to the reservation system? No Yes

&CREB RECORD ANSWER PP6
88 Refused PP6
99 Don't know PP6

PP6
Would you prefer to submit applications electronically (via the Internet) or as you do now, as a hard copy submittal through the 
mail?

No Yes

1 Electronically AW4
2 On paper AW4

88 Refused AW4
99 Don't know AW4

AW4
On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, how would you rate your 
satisfaction with &UTILITY's process for keeping you informed about changes to the Express program?

No Yes

# Rating EE1
88 Refused EE1
99 Don't know EE1

AW4_HOW
How would you suggest &UTILITY could improve upon their process of keepong you informed about changes to the Express 
Program

No Yes

77 RECORD ANSWER EE1
88 Refused EE1
99 Don't know EE1
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ENERGY EFFICIENCY PROMOTION

EE1 When your customers are purchasing new &VENDTYPE equipment, what do you think are the main things they consider in their 
decision? DO NOT READ CATEGORIES. PLEASE RECORD ACTUAL RESPONSE USING THE CATEGORIES BELOW 
ONLY IF THE RESPONSE CORRESPONDS COMPLETELY TO THE DESCRIPTION, OTHERWISE RECORD RESPONSE 
VERBATIM {Allow Multiples}

Yes Yes

1 Energy Savings EE2
2 Low Equipment Cost EE2
3 Reducing Bill EE2
4 Rebate EE2
5 Reliable EE2
6 Good Quality EE2
7 Brand Name EE2
8 Size/Capacity EE2
9 Warrantee EE2

10 Less harmful to the environment EE2
11 Energy Star rating EE2
77 Other (RECORD VERBATIM) EE2
88 Refused EE2
99 Don’t Know EE2

EE2
What percentage of your customers are aware of the benefits of installing energy efficient &VENDTYPE when they are replacing 
their existing equipment or purchasing new equipment? (customize to equipment type)

Yes Yes

77 RECORD PERCENTAGE EE3
101 Refused EE3
102 Don’t Know EE3

If Part = 1 or PAware = 1

EE3

Please estimate the percentage of your customers that are aware of &UTILITY's rebate for installing (program-eligible) energy 
efficient equipment when they are replacing their existing equipment or purchasing new equipment? (customize to equipment 
type)

Yes Yes

77 RECORD PERCENTAGE EE4
101 Refused EE4
102 Don’t Know EE4

EE4 How often do your customers request that you install energy efficient equipment? [READ] Yes Yes
1 Almost always EE5
2 More than half the time EE5
3 About half the time EE5
4 Less than half the time EE5
5 Almost never EE5

77 Other (RECORD VERBATIM) EE5
88 Refused EE5
99 Don’t Know EE5

EE5 How important is the sale of energy efficient equipment to your business? [READ] Yes Yes
1 Very important EE5a
2 Somewhat important EE5a
3 Not at all important EE5a

77 Other (RECORD VERBATIM) EE5a
88 Refused EE6
99 Don’t Know EE6

EE5a Why is that? Yes Yes
77 RECORD VERBATIM EE6
88 Refused EE6
99 Don’t Know EE6

EE6 How often do you recommend higher efficiency equipment to your customers? {READ} Yes Yes
1 Almost always EE8
2 More than half the time EE8
3 About half the time EE8
4 Less than half the time EE7
5 Almost never EE7

77 Other (RECORD VERBATIM) EE8
88 Refused EE8
99 Don't know EE8
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EE7 Why don't you recommend higher efficiency equipment to your customers more often? Yes Yes
&NREC RECORD ANSWER EE9

88 Refused EE9
99 Don't know EE9

EE8
[ASK IF EE6 IN (1, 2, 3)]  When you are trying to convince a customer to buy the high efficiency option, what is your most 
effective selling point?

Yes Yes

1 Save energy EE8a
2 Save money EE8a
3 Rebate EE8a
4 Higher quality equipment EE8a
5 It will last longer EE8a

77 Other [SPECIFY] EE8a
88 Refused EE8a
99 Don't know EE8a

EE8a What percentage of your customers purchase energy efficient equipment efficiency levels based on your recommendations? Yes Yes

RECORD PERCENTAGE EE9
88 Refused EE9
99 Don't Know EE9

IF PART == 1

EE9
If &VENDTYPE rebate programs terminated today, would you still be promoting and selling as many of the previously rebated 
equipment?

No Yes

1 Yes EE9a
2 No EE9a

88 Refused LI1
99 Don't know LI1

EE9a Why is that? No Yes
RECORD VERBATIM LI1

88 Refused LI1
99 Don’t Know LI1
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LIGHTING BATTERY

THIS BATTERY OF QUESTIONS IS FOR &VENDTYPE = Lighting

One of the reasons for this survey is to gain insight into the types of lighting equipment installed during 2004 and 
2005.  For this reason, several of the following questions ask specifically about work done during 2004 and 2005.  We 
understand that this was several years ago that it may be difficult to remember exact numbers, any approximation you 
can provide would be greatly appreciated.

Yes No

LI1 Which of the following types of lighting products do you sell and/or install? [ACCEPT MULTIPLES] Yes Yes
1 Linear Fluorescents (including T12, T8, T5s) LI2
2 Lighting for High Bay Fixtures LI2
3 Exit Signs LI2
4 Lighting Controls LI2
5 Reflectors LI2
6 Pulse Start Metal Halides LI2
7 Compact Fluorescents (CFLs) LI2
8 Incandescents LI2
9 Halogens LI2

77 Other [SPECIFY] LI2
88 Refused LI2
99 Don't know LI2

LI2 What percent of your overall lighting equipment sales in 2004 and 2005 was to commercial and industrial customers? Yes Yes
&%LCI RECORD PERCENTAGE LI3

101 Refused LI3
102 Don't know LI3

CFLs

Ask if LI1 = 7
LI3 Approximately how many CFLs did your company sell during 2004 and 2005? Yes Yes

&CFLSOLD RECORD NUMBER LI4
66 None LI4
88 Refused LI4
99 Don't know LI4

LI4
Approximately, what percent of the CFLs you sell and/or install are integral? [IF NEEDED:  Integral means the lamp and ballast 
are one unit, as opposed to modular CFL where the lamp is separate from the ballast]

Yes Yes

&%INT RECORD PERCENTAGE LI5
101 Refused LI5
102 Don't know LI5

LI5
In the lighting jobs you completed in 2004 and 2005, about what percentage of the CFLs you installed were to replace existing 
CFLs (as opposed to incandenscents, mercury vapor, or other bulb types)?  

Yes Yes

&%REPL RECORD PERCENTAGE LI6
101 Refused LI6
102 Don't know LI6

LI6 When you install CFLs, do your customers usually purchase spares so they can replace any future CFL burnouts? Yes Yes

1 Yes LI7
2 No LI8

88 Refused LI8
99 Don't know LI8

Ask if LI6 = 1

LI7
About how many "spare" bulbs do you leave behind for future replacements?  I am looking for a percetage of job size.  [IF 
NEEDED: For example, if you installed 100 bulbs and left 10 extra behind, that's 10% of the job size.]

Yes Yes

&%LEFT RECORD PERCENTAGE LI9
101 Refused LI9
102 Don't know LI9

LI9
Given that CFLs are much more energy efficient than incandescent bulbs, why do you think some customers continue to prefer 
incandescent bulbs over CFLs?  Yes Yes

1 Too expensive BusCFL
2 Not attractive BusCFL
3 Limited sizes/shapes available BusCFL
4 Limited wattages available BusCFL
5 Poor quality of light BusCFL
6 Color of the light BusCFL
7 Takes too long to warm up, flicker BusCFL
8 Early burn-out BusCFL
9 Not compatible with fixtures BusCFL

77 Other [SPECIFY] BusCFL
88 Refused BusCFL
99 Don't know BusCFL
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BusCFL In 2004 and 2005, what types of business did you typically sell CFLs to? Yes Yes
1 Office BusCFLa
2 Retail (non-food) BusCFLa
3 College/University BusCFLa
4 K-12 Schools BusCFLa
5 Grocery Store BusCFLa
6 Restaurant BusCFLa
7 Health Care (other than Hospital) BusCFLa
8 Hospital BusCFLa
9 Hotel or Motel BusCFLa

10 Warehouse BusCFLa
11 Construction BusCFLa
12 Community Service/Church/Temple/ Municipality BusCFLa
13 Industrial Process/ Manufacturing/ Assembly BusCFLa
14 Condo Assoc./Apartment Mgr. BusCFLa
15 Other (Please specify) BusCFLa
88 Refused BusCFLa
99 Don’t Know BusCFLa

BusCFLa If I asked the same question for CFLs sold in 2007, would the answer change? Yes Yes

1 Yes BusCFL2007
2 No CFL1P

88 Refused CFL1P
99 Don't know CFL1P

If above = 1
BusCFL2007 What types of business do you typically sell CFLs to now? Yes Yes

77 Other (Please specify) CFL1P
88 Refused CFL1P
99 Don’t Know CFL1P

If Part = 1
CFL1P Who manufactures the CFLs that you typically install under the Express Efficiency Program?  {Mult OK} No Yes

1 Lights of America CFL2
2 General Electric CFL2
3 Feit CFL2
4 Sylvania CFL2
5 Phillips CFL2
6 Greenlight CFL2
7 LITE CFL2
8 Westinghouse CFL2

77 Other (Please specify) CFL2
88 Refused CFL2
99 Don’t Know CFL2

If Part does not equal 1
CFL1NP Who manufactures the CFLs that you typically install?  {Mult OK} Yes No

1 Lights of America CFL2
2 General Electric CFL2
3 Feit CFL2
4 Sylvania CFL2
5 Phillips CFL2
6 Greenlight CFL2
7 LITE CFL2
8 Westinghouse CFL2

77 Other (Please specify) CFL2
88 Refused CFL2
99 Don’t Know CFL2

If Part = 1
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CFL2
How do you promote sales of CFLs rebated through the program? (Do not Read - record verbatim if does not fit) {Accept 
Multiples} No Yes

1 Door-to-door T81
2 Only promote to current customers T81
3 Advertise T81
4 Perform lighting audit and recommend energy efficient lighting equipment T81

5
Recommend energy efficient lighting to my customers when they are replacing or upgrading existing lighting equipment, or 
purchasing new equipment

T81

77 Other (Please specify) T81
88 Refused T81
99 Don’t Know T81

T8s

Now I would like to talk with you about T8 retrofits.
Ask this section if LI1 = 1

T81 Do any of your customers have T12s installed at their facility? Yes Yes
1 Yes T82
2 No LI10

88 Refused LI10
99 Don't know LI10

T82 How often do you recommend retrofiting to T8s to these customers? Yes Yes
1 Almost always T83
2 More than half the time T83
3 About half the time T83
4 Less than half the time T83
5 Almost never T83

77 Other (RECORD VERBATIM) T83
88 Refused T83  
99 Don't know T83

T83 What percentage of these customers have you performed a lighting retrofit from T12s to T8s? Yes Yes
&%T8EX RECORD PERCENTAGE T84

101 Refused T84
102 Don't know T84

Ask if T83 < 100% and T82 does not equal 5
T84 Why do you think some customers have not retrofittted their T12s to T8s? {Allow Multiples} Yes Yes

1 Lack of knowledge T85
2 Lack of applicability in all spaces T85
3 Too costly T85

77 Other [SPECIFY] T85
88 Refused T85
99 Don't know T85

T85
What percent of your T-8 sales involve second or higher generation T-8s? (if needed: second, third, and fourth generation T8s 
are the same diameter as T8s but are newer and more efficient versions.)

Yes Yes

&%SUPT8 RECORD PERCENTAGE LI10
101 Refused LI10
102 Don't know LI10
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Delamping

Now I would like to talk with you about any delamping jobs that you completed in 2004 and 2005.
Ask this section if LI1 = 1
If &Delamp = 1 then skip to LI11

LI10 Did you perform any delamping jobs during 2004 or 2005? Yes Yes
1 Yes LI11
2 No LI18

88 Refused LI18
99 Don't know LI18

ASK IF LI10=1 or &Delamp = 1
LI11 What percent of those delamping jobs received a rebate through the Express Efficiency Program? Yes Yes

&%DELEX RECORD PERCENTAGE LI12
101 Refused LI12
102 Don't know LI12
103 Did not do any Delamping LI18

LI11 does not equal 0
LI12 Did some types of businesses participate more than others in the delamping jobs you performed ? Yes Yes

1 Yes LI13
2 No LI14

88 Refused LI14
99 Don't know LI14

LI13 Which types of businesses participated the most in the delamping jobs you did? Yes Yes
&BTDEL RECORD ANSWER LI14

Refused LI14
Don't know LI14

 
LI14 What percent of your delamping jobs delamped to a T8 (from, for example, T12)? Yes Yes

&DELT8 RECORD PERCENTAGE LI18
101 Refused LI18
102 Don't know LI18

Other Lighting Loop

Now I would like to talk with you about a few other energy efficient lighting technologies including: CFL Reflectors, Occupancy 
sensors, Second Generation T8s, Pulse start metal halides, and Hi-bay T5s. 

START A LOOP FROM LI18 THROUGH LI21
LI18 What % of your jobs would installing &LightMeas be applicable? (An estimate is fine)  Yes Yes

&%Applic1 RECORD PERCENTAGE LI18a
101 Refused LI19
102 Don't know LI19

If &%Applic = 0% then skip to next measure.
LI18a Have your non-residential customers shown an interest in purchasing &LightMeas ?  Would you say they are:  Yes Yes

1 Very Interested LI20
2 Somewhat Interested LI19
3 Not At All Interested LI19

88 Refused LI20
99 Don't know LI20

LI19 What are your customers main concerns regarding &LightMeas ? Yes Yes
1 Too expensive LI20
2 Lack of knowledge LI20
3 Lack of applicability in all spaces LI20
4 Don't like the color LI20
5 Not attractive LI20
6 Limited sizes/shapes available LI20

77 Other [SPECIFY] LI20
88 Refused LI20
99 Don't know LI20
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L120 How often do you recommend &LightMeas to your customers? Yes Yes
1 Almost always LI21
2 More than half the time LI21
3 About half the time LI21
4 Less than half the time LI21
5 Almost never LI21

77 Other (RECORD VERBATIM) LI21
88 Refused LOOP  
99 Don't know LOOP

Ask If LI20 < 5
LI21 Do you have any suggestions regarding ways to make any of these measures more attractive to your customers? Yes Yes

&NOPR Record answer LOOP
88 Refused LOOP
99 Don't know LOOP

GO THROUGH LOOP FOR THE FOLLOWING MEASURES  

If LI1 = 5 or LI1 = 7
CFL Reflectors

Ask All
Occupancy sensors

If LI1 = 1
Second Generation T8s

If LI1 = 1 or LI1 = 2
Hi-bay T5s

If LI1 = 6 or LI1 = 2
Pulse start metal halides

AT END OF LOOP, GO TO LI23

Other Lighting

LI23
In your experience, which of the following lighting measures have large energy savings potential but have not been widely 
adopted by commercial/industrial businesses? [READ & Accept Mult]

Yes Yes

1 High performance T8 (1" diameter bulbs) LI25
2 T5 Fixtures (5/8” diameter) LI25
3 High bay T5s LI25
4 High bay Metal Halides LI25
5 HID (High Density Discharge) Fixtures, Compact LI25
6 High intensity fluorescent lighting (HIF) LI25
7 Compact Fluorescent, Screw-in Modular LI25
8 Exit Signs, Compact Fluorescent LI25
9 CFL Reflectors LI24

10 Lighting Controls, Time Clock LI25
11 Lighting Controls, Occupancy Sensor LI25
12 Lighting Controls, Bypass/Delay Timers LI25
13 Lighting Controls, Photocell LI25
14 LEDs LI25
15 Daylighting LI25
16 Delamping LI25
77 Other [SPECIFY] LI25
88 Refused LI25
99 Don't know LI25

LI25
Do you have any general comments or suggestions regarding ways to improve the Express Efficiency program that would make 
any of these measures more attractive to your customers? No

Yes

1 No Comments FINAL
&RELI27 RECORD ANSWER FINAL

88 Refused FINAL
99 Don't know FINAL

FINAL Those are all of the questions we have for you today.  Thank you for your time. Yes Yes
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INTRODUCTION

PY2004-05 EXPRESS EFFICIENCY
MARKET ACTORS SURVEY

OUTCOME1
Hello.  My name is _____________ and I am calling from Itron, on behalf of &UTILITY.  We are contacting vendors and 
distributors of &VENDTYPE equipment to the non-residential market sector regarding your opinions of the 2004-05 Express 
Efficiency rebate program. 

Yes

This is not a sales call.  It is a fact finding survey that has been authorized by the California Public Utilities Commission. Yes Yes
Our records indicate that your company completed some work through the Express Efficiency Program during the 2004-2005 
program cycle.  Is this correct?  

No Yes

1 Yes PERSON1
2 No Double Check

88 Refused T&T
99 Don't know T&T

Ask if &Participant = 1

PERSON1
&UTILITY is interested in speaking with the person at your company that is most familiar with  &VENDTYPE equipment. Would 
that be you? 

Yes Yes

1 Yes INTRO
2 No Next Part

88 Refused T&T
99 Don't Know T&T

Explain
The interview will take about 20 minutes. The information you provide will be kept confidential and will not be associated in any 
way with you or your company.

Next Part
Who would be the person  who is most knowledgeable about your organizations' participation in &UTILITY's 2004/2005 
EXPRESS EFFICIENCY Program?[Enter technical Contact Name and move on.]

No Yes

77 Record Name, as &CONTACT May_I
88 Refused T&T
99 Don’t know Ext

Next NonPart
Who would be the person  who is most knowledgeable about your organizations' sales and installations of &VENDTYPE 
equipment?[Enter technical Contact Name and move on.]

Yes No

77 Record Name, as &CONTACT May_I
88 Refused T&T
99 Don’t know Ext

MAY_I May I speak with him or her? Yes Yes
1 Yes, let me transfer you. OUTCOME2
2 No, he/she is not available right now.  Record &CONTACT and &CPHONE to make Appointment Appointment
3 No.  He/she does not have time to take this survey T&T

OUTCOME2
Hello.  My name is _____________ and I am calling from Itron, on behalf of &UTILITY.  We are contacting vendors and 
distributors of &VENDTYPE equipment to the non-residential market sector regarding your opinions of the 2004-05 Express 
Efficiency rebate program. 

No Yes

OUTCOME2
Hello.  My name is _____________ and I am calling from Itron, on behalf of &UTILITY.  We are contacting vendors and 
distributors of &VENDTYPE equipment to the non-residential market sector regarding the types of equipment you sell. 

Yes No

This is not a sales call.  It is a fact finding survey that has been authorized by the California Public Utilities Commission. Yes Yes

PERSON2
&UTILITY is interested in speaking with the person at your company that is most familiar with  &VENDTYPE equipment. Would 
that be you?  It should take about 15 minutes.

Yes Yes

1 Yes, I am the person most familiar with our company's involvement in installation of equipment rebated under the programs INTRO

2 No, our company does not want to participate in this survey. T&T

3
Our company was involved in installation of equipment rebated under the programs, but someone else dealt with these 
installations

MAY_I

88 Refused T&T

99 Don’t know T&T

INTRO
As I mentioned, my name is _____________ and I am calling from Itron, on behalf of &UTILITY.    We are contacting vendors 
and distributors to learn about their experiences with the 2004-05 Express Efficiency rebate program.  Before we get started with 
the survey, I would like to inform you this call may be monitored by my supervisor.

Scrn_Addr No Yes

T&T Thank you for your time.  Good bye. END Yes Yes
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SCREENER

One of the reasons for this survey is to gain insight into the types of refrigeration equipment installed during 2004 and 
2005.  For this reason, several of the following questions ask specifically about work done during 2004 and 2005.  We 
understand that this was several years ago that it may be difficult to remember exact numbers, any approximation you 
can provide would be greatly appreciated.

Yes Yes

Scr1_Ref
Our records indicate that your company installed approximately &RefrigUnits &RefrigMajType under the Express Efficiency 
Program during the 2004-2005 program cycle.  Does this sound about right?  

No Yes

1 Yes CC1
2 No Scr2_Ref
3 No one knows about the EXPRESS EFFICIENCY Program Next Part

99 Don't Know ???

COMPANY CHARACTERISTICS

CC1
Our records show that you sell &VENDTYPE equipment.  Does your company sell any other types of equipment? [READ 
ANSWERS.  ACCEPT MULTIPLES]

Yes Yes

1 Lighting CC2
2 HVAC CC2
3 Refrigeration CC2
4 Motors CC2
5 Building Shell CC2
6 Food Service CC2
7 Water Heating CC2
8 Appliances CC2
9 Pumping CC2

10 Agriculture/Process CC2
11 No other type of equipment CC2
77 Other CC2
88 Refused CC2
99 Don't know CC2

CC2 What is the main business activity of your company? [READ SELECTIONS] Yes Yes
1 Vendor CC22
2 Distributor CC22
3 Installer CC22
4 Contractor CC22
5 Manufacturer CC22
6 Energy Services Company CC22
7 Lighting Management Company CC22

77 Other CC22
88 Refused CC22
99 Don't know CC22

CC22 Are you part of a local, regional, or national chain – or is your store independent? Yes Yes
1 Local chain CC6
2 Regional chain CC6
3 National chain CC6
4 Independent CC6
5 Other [SPECIFY: ___________________] CC6

88 Refused CC6
99 Don't know CC6

CC6 Does your firm conduct business in other regions of the state outside of &UTILITY's territory? Yes Yes
1 Yes CC6a
2 No CC3

88 Refused CC3
99 Don't know CC3

If CC6 = 1
CC6a Which other utility territories within California do you sell or install &VENDTYPE equipment? {Multiples are OK} Yes Yes

1 Pacific Gas & Electric CC6b
2 Southern California Edison CC6b
3 Southern California Gas (The Gas Company) CC6b
4 San Diego Gas & Electric CC6b

77 Other [SPECIFY] CC6b
88 Refused CC6b
99 Don't know CC6b
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Ask if &Participant = 1
CC6b Has your firm participated in the Express Efficiency Program through any other California utilities? No Yes

1 Yes CC3
2 No CC3

88 Refused CC3
99 Don't know CC3

CC3
Approximately how many people are currently working for your company, including individuals either full- or part-time [IF DON'T 
KNOW ASK FOR BEST GUESS)]

Yes Yes

&EMP Number of people CC4
88 Refused CC4
99 Don't know CC4

CC4 Approximately what were the total sales of all products and services for your company in 2005 at this location? {Estimate ok} Yes Yes

&SALES Total $ sales CC5
88 Refused CC5
99 Don't know CC5

CC5 What percent of your &VENDTYPE equipment is provided/sold to each of the following? Yes Yes
&Contractor Other contractors P1

&EndUser Direct to end users P1
&Developer Developers P1

&Other Other [IF NEEDED] Other1

Other1 Please Explain P1

PROGRAM PARTICIPATION

P1
Roughly what percentage of your total &VENDTYPE sales or installations in 2004/2005 were rebated under the Express 
Efficiency Program? (An estimate is fine)

No Yes

&%EXP RECORD PERCENTAGE P3D
88 Refused P3D
99 Don't know P3D

PAware
The Express Efficiency rebate program is a presecriptive rebate program designed for small to medium commercial and 
industrial utility customers.  Have you heard of the Express Efficiency rebate program? (IF NEEDED: where rebates are offered 
by &UTILITY for energy efficient equipment purchases)?

Yes No

1 Yes P3D
2 No P3G

88 Refused P3G
99 Don't know P3G

ASK IF (CC6a = 4 or &UTILITY=SDG&E) and (Part = 1 or PAware = 1)
P3D Are you currently participating in the Express Efficiency Program administered by San Diego Gas and Electric? Yes Yes

1 Yes P3G
2 No P3D1

88 Refused P3G
99 Don't know P3G

Ask if P3D = 2
P3D1 Why not? [DO NOT READ] {ACCEPT MULTIPLES} If aware Yes

1 Too much paperwork/hassle P3G
2 Long rebate turnaround time P3G
3 Rebates not large enough to be worth the trouble P3G
4 Other programs are more applicable P3G
5 Not rebating the equipment our company installs P3G

77 Other [SPECIFY] P3G
88 Refused P3G
99 Don't know P3G

ASK IF (CC6a = 3 or &UTILITY=SCG) and (Part = 1 or PAware = 1)
P3S Are you currently participating in the Express Efficiency Program administered by Southern California Gas Company? Yes Yes

1 Yes P3S
2 No P3G1

88 Refused P3S
99 Don't know P3S

P3S1 Why not? [DO NOT READ] {ACCEPT MULTIPLES} If aware Yes
1 Too much paperwork/hassle P3S
2 Long rebate turnaround time P3S
3 Rebates not large enough to be worth the trouble P3S
4 Other programs are more applicable P3S
5 Not rebating the equipment our company installs P3S

77 Other [SPECIFY] P3S
88 Refused P3S
99 Don't know P3S

ASK IF (CC6a = 2 or &UTILITY=SCE) and (Part = 1 or PAware = 1)

P3S
Are you currently participating in the Express Efficiency component of the Business Incentive Program administered by Southern 
California Edison?

Yes Yes

1 Yes P3P
2 No P3S1

88 Refused P3P
99 Don't know P3P

Ask if P3S = 2
P3S1 Why not? [DO NOT READ] {ACCEPT MULTIPLES} If aware Yes

1 Too much paperwork/hassle P3P
2 Long rebate turnaround time P3P
3 Rebates not large enough to be worth the trouble P3P
4 Other programs are more applicable P3P
5 Not rebating the equipment our company installs P3P

77 Other [SPECIFY] P3P
88 Refused P3P
99 Don't know P3P
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ASK IF (CC6a = 1 or &UTILITY=PG&E) and (Part = 1 or PAware = 1)

P3P
Are you currently involved in PG&E's Energy Management Solutions for your Small Business program?  [IF NEEDED: This is 
the name of the program that has replaced PG&E's Express Efficiency Program]

Yes Yes

1 Yes PC1
2 No P3P1

88 Refused PC1
99 Don't know PC1

Ask if P3P = 2
P3P1 Why not? [DO NOT READ] {ACCEPT MULTIPLES} If aware Yes

1 Too much paperwork/hassle PC1
2 Long rebate turnaround time PC1
3 Rebates not large enough to be worth the trouble PC1
4 Other programs are more applicable PC1
5 Not rebating the equipment our company installs PC1

77 Other [SPECIFY] PC1
88 Refused PC1
99 Don't know PC1

PROGRAM COMPETITION

Next, we would like to find out about any other programs that you have participated in during 2004 or 2005. No Yes
Next, we would like to find out about any programs that you have participated in during 2004 or 2005. Yes No

PC1 In 2004/2005 did you participate in ANY other &UTILITY  Rebate Programs (IN ADDITION TO EXPRESS EFFICIENCY) Yes Yes
1 Yes PC2
2 No PP1

88 Refused PP1
99 Don't know PP1

PC2 Which programs did you participate in? {READ - ACCEPT MULTIPLES} Yes Yes
1 Single Family Rebate Program PP1
2 Non-Residential Audit Program PP1
3 Standard Performance Contracting Program PP1
4 Multi Family Rebate Program PP1
5 Upstream HVAC and Motors Program PP1
6 Third party programs PP1

77 Other  [SPECIFY] PP1
88 Refused PP1
99 Don't know PP1
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PROGRAM PROCESS

Now I'd like to ask you a few questions about the 2004/2005 Express Program participation process. By "process", I mean all the 
steps that you are required to go through to help your customers receive a rebate through the program.

PP1 How do you determine if a customer is eligible for a Express program rebate? No Yes
&ELIG RECORD ANSWER PP2

1 We don't attempt to determine eligibility. PP3
88 Refused PP2
99 Don't know PP2

If PP1 = 1 then skip to PP3

PP2
How easy is it for you to determine if a customer is eligible for the program?  What kind of evidence do you require them to 
provide?

No Yes

&EASY RECORD ANSWER PP2a
88 Refused PP2a
99 Don't know PP2a

PP2a
How could the utilities make it easier for you to determine whether the customer is eligible for a rebate? For example, what kind 
of information could they provide?  Anything else?

No Yes

&INFO RECORD ANSWER PP3
88 Refused PP3
99 Don't know PP3

PP3 Who typically fills out the Express Program application, you or the customer? No Yes
1 Me PP4
2 Customer PP4

77 Other [RECORD ANSWER] PP4
88 Refused PP4
99 Don't know PP4

PP4 Who receives the rebate for energy efficient equipment sold through the Express program, you or the customer? No Yes
1 Me PP4a
2 Customer PP4c

77 Other [RECORD ANSWER] PP4d
88 Refused PP4d
99 Don't know PP4d

PP4a
Do you pass on a percentage of the rebate to your customer through a reduced price for the energy efficient equipment or a 
reduced installed cost for the equipment?

No Yes

1 Yes PP4b
2 No PP4c

77 Other PP4c
88 Refused PP4c
99 Don't know PP4c

PP4b What percentage of the rebate do you generally pass down to your customers? No Yes
&%PS RECORD PERCENTAGE PP4c

88 Refused PP4c
99 Don't know PP4c

ASK IF PP3=1 or PP4=1

PP4c
On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, how satisfied are you with the 
following elements of the rebate process?

No Yes

1 Types of equipment eligible for rebates
# Rating PP4d

88 Refused PP4d
99 Don't know PP4d
2 Rebate application/paperwork
# Rating PP4d

88 Refused PP4d
99 Don't know PP4d
3 Payment processing and turnaround time
# Rating PP4d

88 Refused PP4d
99 Don't know PP4d

PP4d What changes, if any, would you make to the rebate process? No Yes
&CREB RECORD ANSWER PP5

88 Refused PP5
99 Don't know PP5

PP5
Again, on the same 1 to 10 scale, where 1 means extremely dissatisfied and 10 means extremely satisfied, how satisfied are you 
with the rebate fund reservation process – that is, the process used by the utility to allocate a set amount of rebate dollars to 
participating stores?

No Yes

# Rating PP5a
88 Refused PP5a
99 Don't know PP5a
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Ask if PP5 Rating < 8
PP5a What changes, if any, would you make to the reservation system? No Yes

&CREB RECORD ANSWER PP6
88 Refused PP6
99 Don't know PP6

PP6
Would you prefer to submit applications electronically (via the Internet) or as you do now, as a hard copy submittal through the 
mail?

No Yes

1 Electronically AW4
2 On paper AW4

88 Refused AW4
99 Don't know AW4

AW4
On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, how satisfied are you with 
&UTILITY's process for keeping you informed about changes to the Express program?

No Yes

# Rating EE1
88 Refused EE1
99 Don't know EE1

ENERGY EFFICIENCY PROMOTION

EE1 When your customers are purchasing new &VENDTYPE equipment, what do you think are the main things they consider in their 
decision? DO NOT READ CATEGORIES. PLEASE RECORD ACTUAL RESPONSE USING THE CATEGORIES BELOW 
ONLY IF THE RESPONSE CORRESPONDS COMPLETELY TO THE DESCRIPTION, OTHERWISE RECORD RESPONSE 
VERBATIM {Allow Multiples}

Yes Yes

1 Energy Savings EE2
2 Low Equipment Cost EE2
3 Reducing Bill EE2
4 Rebate EE2
5 Reliable EE2
6 Good Quality EE2
7 Brand Name EE2
8 Warrantee EE2
9 Less harmful to the environment EE2

10 Energy Star rating EE2
77 Other (RECORD VERBATIM) EE2
88 Refused EE2
99 Don’t Know EE2

EE2
What percentage of your customers are aware of the benefits of installing energy efficient &VENDTYPE when they are replacing 
their existing equipment or purchasing new equipment? (customize to equipment type)

Yes Yes

77 RECORD PERCENTAGE EE3
101 Refused EE3
102 Don’t Know EE3

If Part = 1 or PAware = 1

EE3

Please estimate the percentage of your customers that are aware of &UTILITY's rebate for installing (program-eligible) energy 
efficient equipment when they are replacing their existing equipment or purchasing new equipment? (customize to equipment 
type)

Yes Yes

77 RECORD PERCENTAGE EE4
101 Refused EE4
102 Don’t Know EE4

EE4 How often do your customers request that you install energy efficient equipment? [READ] Yes Yes
1 Almost always EE5
2 More than half the time EE5
3 About half the time EE5
4 Less than half the time EE5
5 Almost never EE5

77 Other (RECORD VERBATIM) EE5
88 Refused EE5
99 Don’t Know EE5

EE5 How important is the sale of energy efficient equipment to your business? [READ] Yes Yes
1 Very important EE5a
2 Somewhat important EE5a
3 Not at all important EE5a

77 Other (RECORD VERBATIM) EE6
88 Refused EE6
99 Don’t Know EE6

EE5a Why is that? Yes Yes
77 RECORD VERBATIM EE6
88 Refused EE6
99 Don’t Know EE6
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EE6 How often do you recommend higher efficiency equipment to your customers? {READ} Yes Yes
1 Almost always EE8
2 More than half the time EE8
3 About half the time EE8
4 Less than half the time EE7
5 Almost never EE7

77 Other (RECORD VERBATIM) EE8
88 Refused EE8
99 Don't know EE8

EE7 Why don't you recommend higher efficiency equipment to your customers more often? Yes Yes
&NREC RECORD ANSWER EE9

88 Refused EE9
99 Don't know EE9

EE8
[ASK IF EE6 IN (1, 2, 3)]  When you are trying to convince a customer to buy the high efficiency option, what is your most 
effective selling point?

Yes Yes

1 Save energy EE8a
2 Save money EE8a
3 Rebate EE8a
4 Higher quality equipment EE8a
5 It will last longer EE8a

77 Other [SPECIFY] EE8a
88 Refused EE8a
99 Don't know EE8a

EE8a What percentage of your customers purchase energy efficient equipment efficiency levels based on your recommendations? Yes Yes

RECORD PERCENTAGE EE9
101 Refused EE9
102 Don't Know EE9

If Part = 1

EE9
If &VENDTYPE rebate programs terminated today, would you still be promoting and selling as many of the previously rebated 
equipment?

No Yes

1 Yes EE9a
2 No EE9a

88 Refused R1
99 Don't know R1

EE9a Why is that? No Yes
RECORD VERBATIM R1

88 Refused R1
99 Don’t Know R1
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REFRIGERATION BATTERY

THIS BATTERY OF QUESTIONS IS FOR &VENDTYPE = Refrigeration

R1 What type of refrigeration products do you sell and/or install? [ACCEPT MULTIPLES] {Read - Y or N for each} Yes Yes
1 Residential Sized Refrigerator/Freezer R2
2 Larger Standard Refrigerator (>30 cubic feet) R2
3 Self Contained - Coffin/Horizontal Case R2
4 Self Contained - Vertical Case (multi shelf) R2
5 Single-Deck display cases R2
6 Multi-Deck (vertical) display cases R2
7 Walk-Ins and Preparation Areas R2
8 Night covers for display cases R2
9 Strip curtains R2

10 Glass doors on vertical open display cases R2
11 Door gaskets R2
12 Auto closers for coolers/freezers R2
13 Anti-sweat heat controllers R2
14 Insulate bare suction pipes R2
15 Multiplex compressor systems R2
16 Condensers R2
17 Floating head pressure controllers R2
18 Evaporative fan coolers R2
19 Vending machine controllers R2
20 Ice machines R2
77 Other [SPECIFY] R2
88 Refused R3
99 Don't know R3

R2 Which equipment make up a majority of your sales? {Accept 3} Yes Yes
Repeat list above? R3

88 Refused R3
99 Don't know R3

Ask if (Strip=0 and R1~=9) or (Door=0 and R1~=11) or (Night=0 and R1~=8)

RL4 You mentioned earlier that you don’t install &RefMeas. Are you aware that &Utility offers rebates for installing &RefMeas? Yes Yes
1 yes RL5
2 no RL5

88 Refused RL5
99 Don't know RL5

RL5 Is there a reason why you have chosen not to install strip curtains? Yes Yes
1 Too costly RL1
2 Lack of knowledge RL1
3 Lack of applicability in all spaces RL1
4 Not attractive RL1
5 Don't think they need them RL1

77 Other [SPECIFY] RL1
88 Refused RL1
99 Don't know RL1

AT END OF LOOP

R3 What types of business do you typically sell refrigeration equipment to? {Accept Multiples} Yes Yes
1 Large Super Market Chains R4
2 Smaller Grocery Stores (including Mom&Pop type stores) R4
3 Restaurant R4
4 Hospital R4
5 Hotel or Motel R4
6 Warehouse R4
7 Schools R4

10 Other (Please specify) R4
88 Refused R4
99 Don’t Know R4
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REFRIGERATION BATTERY

Ask if R3 ^(88|99) & Count(R3) >>1 & Part==1;

R3a
Thinking just about your jobs rebated through the utilities, what types of businesses do you work with the most? {Try to probe for top 
answer - if they mention a second, record also} No Yes

1 Large Super Market Chains R4
2 Smaller Grocery Stores (including Mom&Pop type stores) R4
3 Restaurant R4
4 Hospital R4
5 Hotel or Motel R4
6 Warehouse R4
7 Schools R4

10 Other (Please specify) R4
88 Refused R4
99 Don’t Know R4

R4 What percent of your overall refrigeration sales in 2004 and 2005 was through the Express Efficiency Program? No Yes
&%REXP RECORD PERCENTAGE R5

101 Refused R5
102 Don't know R5

R5 Where do your commercial customers get their information about refrigeration equipment? Yes Yes
1 Trade associations RR1
2 Trade magazines RR1
3 Trade shows RR1
4 Utility RR1
5 Co-workers word of mouth RR1
6 Internet RR1
7 Presentations RR1
8 My company's Energy Manager RR1
9 From me - the contractor RR1

77 Other RR1
88 Refused RR1
99 Don't know RR1

Refrigeration Loop

If Read R1 and they say NO to &RefMeas  then skip to next &RefMeas.
Now I'd like to discuss installation of &RefMeas.

Leave in if not reading all in R1
Does your company install &RefMeas ? Yes No

RR1 How often do you recommend &RefMeas  to your customers? Yes Yes
1 Almost always RR1a
2 More than half the time RR1a
3 About half the time RR1a
4 Less than half the time RR1a
5 Almost never RR1a

77 Other (RECORD VERBATIM) RR1a
88 Refused RR2  
99 Don't know RR2

RR1a Why? Yes Yes
&NOPR Record answer RRR1

88 Refused RRR1
99 Don't know RRR1

If &RefrigMajType  = &RefMeas  then skip.

RRR1
Our records show that you installed &RefMeas  as part of approximately &RefMeasNum  jobs rebated under the Express Efficiency 
Program in 2004 and 2005.  Does this sound about right?

No Yes

1 yes RRR2
2 no RRR1A

88 Refused RRR1A
99 Don't know RRR1A

RRR1A Approximately how many jobs did your company install &RefMeas at in 2007? No Yes
&NOPR Record answer RRR2

88 Refused RRR2
99 Don't know RRR2

RRR2 Approximately how many jobs did your company install &RefMeas  at in 2007? Yes Yes
&NOPR Record answer RR2

88 Refused RR2
99 Don't know RR2
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REFRIGERATION BATTERY

Ask NonParts if PC1 = 1
RR2 What percent of the &RefMeas  that you sell were rebated under utility programs? Yes Yes

&%EXP RECORD PERCENTAGE RR2a
88 Refused RR3
99 Don't know RR3

Ask ALL Parts
Ask NonParts if PC1 = 1
If RR2 > 20%

RR2a What percentage of your customers do you think would still purchase &RefMeas  if there were no rebate?  Yes Yes
&%EXP RECORD PERCENTAGE RR4

101 Refused RR3
102 Don't know RR3

Ask if &RefMeas = "Strip Curtains"
RR3 What percentage of the Strip Curtains that you installed are on the following: {Probe for Estimate} Yes Yes

PercWIFr WalkIn Freezers RR4
PercWIFC WalkIn Freezers inside a Cooler (if needed: sometimes the entrance to a walkin freezer is inside of a walkin cooler) RR4
PercWICl WalkIn Coolers RR4

77 Other [SPECIFY] RR4
88 Refused RR4
99 Don't know RR4

RR4 Have your customers shown an interest in purchasing &RefMeas ?  Would you say they are…..  Yes Yes
1 Very Interested RR5
2 Somewhat Interested RR5a
3 Not At All Interested RR5a

88 Refused RR5
99 Don't know RR5

Ask If RR4 = 2 or 3
RR5a What are your customers main concerns regarding &RefMeas? Yes Yes

1 Too costly RL1
2 Lack of knowledge RL1
3 Lack of applicability in all spaces RL1
4 Not attractive RL1
5 Don't think they need one RL1

77 Other [SPECIFY] RL1
88 Refused RL1
99 Don't know RL1

GO THROUGH LOOP FOR THE FOLLOWING MEASURES  

If R1 = 9
Strip Curtains

If R1 = 11
Door Gaskets

If R1 = 8
Night Covers

AT END OF LOOP, GO TO LI23

LED Lighting

RL1 Do you sell Refrigeration cases?  Yes Yes
1 Yes RL1_
1 No RR6

88 Refused RR6
99 Don't know RR6

RL1_ What percentage of the Strip Curtains that you installed are on the following: {Probe for Estimate} Yes Yes
RL1_LED LED Lighting RL2
RL1_Flu Fluorescent Tubes RL2
RL1_Oth Other kind of lights RL2

101 Refused RL2
102 Don't know RL2

99 Don't know RL2

RL2 How often do you recommend installing refrigeration cases with LED lighting systems to your customers? Yes Yes
1 Almost always RL2a
2 More than half the time RL2a
3 About half the time RL2a
4 Less than half the time RL2a
5 Almost never RL2a

77 Other (RECORD VERBATIM) RL2a
88 Refused RL2a  
99 Don't know RL2a

Appendix E – Express Efficiency Refrigeration Vendor and Distributor Survey_Refrigeration E - 10



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

N
o

n
-P

ar
t

P
ar

ts

REFRIGERATION BATTERY

RL2a Why? Yes Yes
&NOPR Record answer RL3

88 Refused RL3
99 Don't know RL3

RL3

Do you have any general comments or suggestions regarding ways to make any of these measures more attractive to your 
customers? Yes Yes

&RELI27 RECORD ANSWER RR6
88 Refused RR6
99 Don't know RR6

Ask if (Strip=0 and R1~=9) or (Door=0 and R1~=11) or (Night=0 and R1~=8)

RL4 You mentioned earlier that you don’t install &RefMeas. Are you aware that &Utility offers rebates for installing &RefMeas? Yes Yes
1 yes RL5
2 no RL5

88 Refused RL5
99 Don't know RL5

RL5 Is there a reason why you have chosen not to install strip curtains? Yes Yes
1 Too costly RR6
2 Lack of knowledge RR6
3 Lack of applicability in all spaces RR6
4 Not attractive RR6
5 Don't think they need them RR6

77 Other [SPECIFY] RR6
88 Refused RR6
99 Don't know RR6

Other Refrigeration

RR6
In your experience, which of the following refrigeration measures have large energy savings potential but have not been widely 
adopted by commercial/industrial businesses? [READ & Accept Mult]

Yes Yes

1 Night covers for display cases RR7
2 Strip curtains RR7
3 Glass doors on vertical open display cases RR7
4 Door gaskets RR7
5 Auto closers for coolers/freezers RR7
6 Anti-sweat heat controllers RR7
7 Insulate bare suction pipes RR7
8 Multiplex compressor systems RR7
9 Efficient Condensers RR7

10 Floating head pressure controllers RR7
11 Evaporative fan coolers RR7
12 Vending machine controllers RR7
13 Efficient Ice machines RR7
77 Other [SPECIFY] RR7
88 Refused FINAL
99 Don't know FINAL

RR7

Do you have any general comments or suggestions regarding ways to make any of these measures more attractive to your 
customers? Yes Yes

&RELI27 RECORD ANSWER FINAL
88 Refused FINAL
99 Don't know FINAL

FINAL Those are all of the questions we have for you today.  Thank you for your time. Yes Yes
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Express Efficiency Participant Survey Response Tables  

Appendix F 
 
Express Efficiency Program Participant Phone 
Survey Responses 

This appendix provides the distribution of responses to the Express Efficiency participant 
phone survey.   For each question, values are shown as percent of survey participants and n 
represents the number of respondents who answered the question. 
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<CC3>How many square feet of heated or cooled floor area is your facility? Can you identify the appropriate size range from the following list?
Less than 1500 sq ft 17.51 6.00 3.49 14.55 29.46 10.07 31.10 10.71 16.87 17.75 17.50 17.35 19.94 10.14 18.44 19.01 16.34 18.90 15.17 18.96 21.39 22.93 1.98 30.67 36.49 19.18 3.11 19.12 50.00 5.56 16.43 16.67 12.50 24.76
Between 1500 and 5000 sq ft 25.21 10.00 15.12 32.54 30.16 22.13 32.09 10.71 25.31 25.19 25.47 24.95 28.05 16.62 25.70 27.82 23.98 24.41 24.68 25.54 21.93 35.03 13.86 29.33 43.24 28.77 12.42 23.53 25.00 20.83 23.57 11.11 18.75 33.33
Between 5000 and 10,000 sq ft 13.73 8.50 11.24 16.93 14.73 15.81 10.83 8.93 13.58 13.82 14.62 12.48 13.05 15.78 15.08 16.80 13.04 7.09 17.92 11.12 12.30 17.20 10.89 10.67 13.51 4.11 14.29 11.76 0.00 28.47 12.14 5.56 18.75 10.00
Between 10,000 and 25,000 sq ft 12.75 11.00 16.67 16.40 9.53 14.64 10.24 7.14 12.55 12.86 13.07 12.09 11.46 16.62 12.85 12.12 13.44 10.24 13.71 12.15 12.83 12.74 11.88 8.00 2.70 12.33 14.91 11.76 25.00 20.14 15.00 16.67 18.75 9.52
Between 25,000 and 50,000 sq ft 10.50 12.00 24.03 6.61 6.24 11.94 7.48 16.07 8.85 11.37 10.74 9.94 9.13 14.65 11.17 9.64 10.41 12.60 10.97 10.22 11.23 5.10 17.82 17.33 0.00 10.96 18.63 2.94 0.00 11.11 12.86 5.56 0.00 7.14
Between 50,000 and 75,000 sq ft 4.62 13.00 6.98 2.38 2.25 6.21 2.36 1.79 6.38 3.72 4.21 5.46 4.85 3.94 3.91 3.58 5.27 4.72 3.66 5.22 3.21 2.55 9.90 1.33 0.00 5.48 4.97 8.82 0.00 4.17 10.00 11.11 0.00 2.38
Between 75,000 and 100,000 sq ft 2.45 5.00 6.20 1.32 0.52 2.93 0.98 8.93 3.09 2.13 1.55 3.90 2.42 2.54 2.24 2.48 2.37 3.15 2.01 2.72 3.74 1.27 2.97 0.00 0.00 2.74 3.73 10.29 0.00 0.00 1.43 0.00 6.25 2.38
Over 100,000 sq ft (Ag area) 7.84 30.50 9.69 3.70 1.91 9.49 2.95 28.57 6.38 8.61 7.86 7.80 6.06 13.24 6.15 4.13 8.83 14.96 5.48 9.31 12.30 0.64 18.81 0.00 0.00 13.70 13.67 8.82 0.00 2.78 7.86 11.11 12.50 5.71
Outdoor facility/agriculture 0.84 1.50 1.55 0.79 0.35 0.82 0.20 0.00 1.24 0.64 0.78 0.98 0.75 1.13 0.56 0.55 1.19 0.00 1.10 0.68 0.54 0.00 2.97 0.00 0.00 0.00 3.11 1.47 0.00 0.00 0.00 0.00 12.50 0.00
REFUSED 0.07 0.00 0.00 0.27 0.00 0.12 0.00 0.00 0.00 0.11 0.11 0.00 0.00 0.28 0.00 0.00 0.00 0.79 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48
DON'T KNOW 4.48 2.50 5.04 4.50 4.85 5.86 1.77 7.14 5.76 3.83 4.10 5.07 4.29 5.07 3.91 3.86 5.14 3.15 5.30 3.97 0.54 2.55 8.91 2.67 4.05 2.74 11.18 1.47 0.00 6.94 0.71 22.22 0.00 4.29

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<CC4>Does your business own, lease or manage the facility?
Own 59.80 68.50 70.16 57.67 53.55 100.00 0.00 0.00 67.90 55.58 58.80 61.99 49.30 91.55 51.40 61.16 61.66 56.69 63.44 57.55 59.36 31.21 86.14 36.00 25.68 53.42 83.23 50.00 100.00 95.83 50.71 66.67 87.50 54.76
Lease/Rent 35.57 21.50 22.48 38.89 44.71 0.00 100.00 0.00 29.22 38.90 37.21 32.36 47.34 0.00 41.34 34.99 33.86 39.37 32.18 37.68 29.95 68.15 7.92 61.33 71.62 45.21 3.73 48.53 0.00 3.47 48.57 5.56 0.00 43.81
Manage 3.92 8.50 6.59 2.65 1.56 0.00 0.00 100.00 2.26 4.78 3.43 4.68 2.80 7.32 7.26 3.31 3.43 3.94 3.66 4.09 10.70 0.64 1.98 1.33 1.35 1.37 11.80 1.47 0.00 0.69 0.00 27.78 6.25 1.43
DON'T KNOW 0.70 1.50 0.78 0.79 0.17 0.00 0.00 0.00 0.62 0.74 0.55 0.98 0.56 1.13 0.00 0.55 1.05 0.00 0.73 0.68 0.00 0.00 3.96 1.33 1.35 0.00 1.24 0.00 0.00 0.00 0.71 0.00 6.25 0.00

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<CC5>Does your company pay the electric and/or gas utility bill?
YES 86.67 90.91 76.92 91.67 83.33 0.00 0.00 86.49 88.89 86.11 78.26 95.45 92.31 78.95 62.50 92.31 90.48 100.00 83.33 88.89 88.89 100.00 75.00 50.00 100.00 100.00 93.33 0.00 0.00 100.00 100.00 75.00 100.00 100.00
NO 11.11 0.00 23.08 8.33 16.67 0.00 0.00 13.51 11.11 11.11 17.39 4.55 7.69 15.79 37.50 7.69 4.76 0.00 11.11 11.11 11.11 0.00 0.00 50.00 0.00 0.00 6.67 100.00 0.00 0.00 0.00 25.00 0.00 0.00
DON'T KNOW 2.22 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.78 4.35 0.00 0.00 5.26 0.00 0.00 4.76 0.00 5.56 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 45 11 13 12 6 0 0 37 9 36 23 22 26 19 8 13 21 3 18 27 9 1 4 2 2 1 15 1 0 1 1 4 2 2

<CC5A>Which of the following best describes how your business pays the electric and/or gas utility bill for your space at this facility?
You pay the utility directly 95.66 96.30 91.11 96.52 96.13 0.00 95.66 0.00 94.34 96.20 94.65 97.52 95.66 0.00 95.74 96.91 94.57 97.56 94.93 96.10 92.68 95.24 83.33 97.14 97.50 95.65 100.00 92.00 0.00 100.00 100.00 0.00 0.00 95.00
You pay a fee to your landlord that varies according to the size of the total utility bill 0.54 0.00 0.00 0.87 0.55 0.00 0.54 0.00 0.00 0.76 0.41 0.83 0.54 0.00 0.00 1.03 0.00 2.44 0.73 0.43 0.00 1.19 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
You pay a fixed fee to your landlord 0.81 0.00 0.00 0.87 1.11 0.00 0.81 0.00 0.94 0.76 1.24 0.00 0.81 0.00 0.00 0.00 1.63 0.00 0.73 0.87 4.88 0.00 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
You do not pay for electric and gas utilities 0.27 3.70 0.00 0.00 0.00 0.00 0.27 0.00 0.94 0.00 0.41 0.00 0.27 0.00 0.00 0.00 0.54 0.00 0.73 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.67
SOME OTHER ARRANGEMENT 1.36 0.00 2.22 1.74 1.11 0.00 1.36 0.00 1.89 1.14 1.24 1.65 1.36 0.00 4.26 1.03 1.09 0.00 2.17 0.87 0.00 2.38 0.00 0.00 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 3.33
DON'T KNOW 1.36 0.00 6.67 0.00 1.11 0.00 1.36 0.00 1.89 1.14 2.06 0.00 1.36 0.00 0.00 1.03 2.17 0.00 0.73 1.73 2.44 1.19 0.00 2.86 2.50 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00

n 369 27 45 115 181 0 369 0 106 263 243 121 369 0 47 97 184 41 138 231 41 84 6 35 40 23 4 25 0 2 49 0 0 60

<CC6>How active a role does your business take in making lighting and climate control equipment purchase decisions at this SERV_ADDR?
Very active - involved in all phases and have veto power 74.93 77.52 75.39 75.00 73.66 80.42 66.67 67.57 76.67 74.00 75.34 74.93 73.66 78.88 69.67 74.73 75.79 77.23 77.16 73.36 70.00 70.00 83.13 63.16 71.93 75.00 80.00 63.46 100.00 80.77 82.35 90.00 81.82 72.14
Somewhat active – we approve decisions and provide some input and review 14.46 14.73 14.87 14.53 14.15 12.68 17.34 13.51 13.61 14.92 13.70 15.63 15.14 12.35 15.57 13.19 14.97 13.86 13.75 14.97 14.17 14.17 13.25 15.79 19.30 6.25 13.85 17.31 0.00 13.46 11.77 10.00 9.09 19.29
Slightly active – we have a voice but it’s not the dominant voice 7.14 5.43 6.67 8.11 7.32 4.66 10.30 16.22 6.39 7.53 7.31 6.47 7.13 7.17 10.66 8.43 6.10 4.95 6.53 7.57 11.67 9.17 2.41 14.04 3.51 12.50 3.85 11.54 0.00 4.81 5.88 0.00 9.09 5.71
Not active at all – we’re part of a larger firm 1.45 2.33 1.54 1.01 1.46 1.28 1.90 0.00 1.39 1.48 1.22 1.89 1.78 0.40 0.82 2.20 1.29 0.99 0.47 2.14 1.67 2.50 1.20 5.26 0.00 2.08 1.54 5.77 0.00 0.00 0.00 0.00 0.00 0.00
Or, not active at all – our firm doesn’t get involved in these issues 1.35 0.00 0.00 1.01 2.68 0.32 2.98 2.70 1.39 1.33 1.98 0.27 1.53 0.80 3.28 0.37 1.29 1.98 1.40 1.32 2.50 3.33 0.00 0.00 1.75 2.08 0.77 1.92 0.00 0.00 0.00 0.00 0.00 2.14
DON'T KNOW 0.68 0.00 1.54 0.34 0.73 0.64 0.81 0.00 0.56 0.74 0.46 0.81 0.76 0.40 0.00 1.10 0.56 0.99 0.70 0.66 0.00 0.83 0.00 1.75 3.51 2.08 0.00 0.00 0.00 0.96 0.00 0.00 0.00 0.71

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<CC7>How long is the term of your lease?
1 year 10.57 3.70 4.44 7.83 14.92 0.00 10.57 0.00 12.26 9.89 8.64 14.05 10.57 0.00 12.77 12.37 10.33 4.88 13.77 8.66 21.95 13.10 33.33 2.86 2.50 4.35 0.00 16.00 0.00 100.00 10.20 0.00 0.00 5.00
2 years 4.61 3.70 2.22 2.61 6.63 0.00 4.61 0.00 6.60 3.80 4.12 5.79 4.61 0.00 4.26 2.06 6.52 2.44 5.07 4.33 4.88 4.76 16.67 0.00 2.50 4.35 25.00 12.00 0.00 0.00 4.08 0.00 0.00 3.33
3 years 8.13 3.70 6.67 5.22 11.05 0.00 8.13 0.00 8.49 7.99 9.47 5.79 8.13 0.00 14.89 7.22 8.70 0.00 6.52 9.09 14.63 7.14 0.00 2.86 10.00 8.70 0.00 16.00 0.00 0.00 4.08 0.00 0.00 8.33
4 years 1.36 3.70 0.00 1.74 1.11 0.00 1.36 0.00 0.94 1.52 1.24 1.65 1.36 0.00 2.13 0.00 2.17 0.00 2.17 0.87 2.44 1.19 0.00 2.86 0.00 0.00 25.00 0.00 0.00 0.00 2.04 0.00 0.00 0.00
5 years 21.68 14.81 24.44 20.00 22.65 0.00 21.68 0.00 21.70 21.67 22.63 19.01 21.68 0.00 17.02 23.71 22.28 19.51 24.64 19.91 14.63 26.19 16.67 11.43 32.50 17.39 25.00 16.00 0.00 0.00 28.57 0.00 0.00 18.33
6 years 1.08 0.00 0.00 1.74 1.11 0.00 1.08 0.00 0.94 1.14 1.24 0.83 1.08 0.00 0.00 1.03 1.63 0.00 0.73 1.30 0.00 2.38 0.00 2.86 0.00 0.00 0.00 0.00 0.00 0.00 2.04 0.00 0.00 0.00
7 years 1.36 3.70 2.22 1.74 0.55 0.00 1.36 0.00 1.89 1.14 1.24 1.65 1.36 0.00 2.13 1.03 1.63 0.00 0.73 1.73 2.44 0.00 0.00 2.86 2.50 0.00 0.00 4.00 0.00 0.00 2.04 0.00 0.00 0.00
8 years 0.54 3.70 0.00 0.00 0.55 0.00 0.54 0.00 0.00 0.76 0.41 0.83 0.54 0.00 0.00 1.03 0.54 0.00 0.00 0.87 2.44 0.00 0.00 0.00 2.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9 years 0.27 0.00 0.00 0.00 0.55 0.00 0.27 0.00 0.00 0.38 0.41 0.00 0.27 0.00 2.13 0.00 0.00 0.00 0.00 0.43 0.00 1.19 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 years 18.16 22.22 20.00 20.87 15.47 0.00 18.16 0.00 16.98 18.63 16.05 23.14 18.16 0.00 12.77 16.49 19.02 24.39 15.22 19.91 7.32 11.90 16.67 40.00 22.50 30.43 0.00 8.00 0.00 0.00 20.41 0.00 0.00 18.33
More than 10 years 15.72 29.63 17.78 23.48 8.29 0.00 15.72 0.00 10.38 17.87 17.70 11.57 15.72 0.00 17.02 17.53 10.33 34.15 12.32 17.75 4.88 14.29 0.00 22.86 17.50 13.04 25.00 16.00 0.00 0.00 12.24 0.00 0.00 25.00
Month to month 6.23 0.00 4.44 4.35 8.84 0.00 6.23 0.00 8.49 5.32 5.76 7.44 6.23 0.00 4.26 10.31 5.98 0.00 7.97 5.20 14.63 9.52 0.00 0.00 2.50 0.00 0.00 4.00 0.00 0.00 6.12 0.00 0.00 6.67
REFUSED 0.81 7.41 0.00 0.00 0.55 0.00 0.81 0.00 0.94 0.76 0.41 1.65 0.81 0.00 0.00 0.00 1.63 0.00 0.00 1.30 0.00 0.00 0.00 2.86 0.00 0.00 0.00 0.00 0.00 0.00 2.04 0.00 0.00 1.67
DON'T KNOW 9.49 3.70 17.78 10.44 7.74 0.00 9.49 0.00 10.38 9.13 10.70 6.61 9.49 0.00 10.64 7.22 9.24 14.63 10.87 8.66 9.76 8.33 16.67 8.57 5.00 21.74 0.00 8.00 0.00 0.00 6.12 0.00 0.00 13.33

n 369 27 45 115 181 0 369 0 106 263 243 121 369 0 47 97 184 41 138 231 41 84 6 35 40 23 4 25 0 2 49 0 0 60

<CC10>In what year was the facility built? If don"t know, would you say it was…
After 2000 5.18 4.50 6.59 3.97 5.55 5.74 4.33 5.36 4.32 5.63 5.76 4.09 5.03 5.63 6.15 3.58 5.40 7.09 3.47 6.24 4.81 7.01 1.98 1.33 9.46 2.74 6.21 8.82 25.00 2.78 5.71 5.56 12.50 4.76
In the 1990's 10.99 10.50 15.50 10.32 9.53 10.07 12.40 12.50 12.14 10.41 10.52 11.89 11.28 10.14 13.97 11.57 10.15 10.24 8.04 12.83 9.09 7.64 14.85 10.67 14.86 12.33 7.45 20.59 0.00 5.56 15.71 16.67 0.00 12.38
1980's 21.85 26.50 22.09 24.60 18.37 20.84 21.85 37.50 20.17 22.74 20.82 23.20 21.44 23.10 25.70 26.45 18.84 21.26 19.38 23.38 37.43 16.56 7.92 10.67 24.32 26.03 28.57 17.65 0.00 16.67 18.57 27.78 25.00 21.91
1970's 16.39 15.50 18.99 15.34 15.95 15.34 18.90 12.50 16.26 16.47 17.50 14.82 17.15 14.09 21.79 15.98 15.68 14.17 13.53 18.16 18.72 15.92 12.87 18.67 18.92 12.33 12.42 19.12 50.00 12.50 21.43 22.22 31.25 15.24
1960's 14.92 12.00 16.28 15.87 14.91 15.93 14.37 5.36 14.20 15.30 15.39 14.23 14.63 15.78 14.53 13.77 15.02 18.11 16.82 13.73 6.95 11.47 19.80 10.67 9.46 23.29 18.01 16.18 0.00 21.53 15.71 16.67 12.50 15.24
1950's 10.64 9.00 8.53 11.64 11.44 13.23 6.69 7.14 9.47 11.27 10.63 10.53 9.32 14.65 7.26 11.57 10.94 11.02 13.35 8.97 8.56 14.65 20.79 17.33 5.41 8.22 9.32 5.88 25.00 17.36 5.71 0.00 6.25 7.14
Before 1950 15.06 21.00 7.75 10.58 19.24 16.75 11.61 19.64 19.96 12.43 14.95 15.40 15.56 13.52 7.26 8.54 20.69 11.02 20.66 11.58 10.16 21.66 16.83 18.67 10.81 9.59 15.53 8.82 0.00 22.92 10.00 11.11 6.25 16.67
DON'T KNOW 4.97 1.00 4.26 7.67 5.03 2.11 9.84 0.00 3.50 5.74 4.43 5.85 5.59 3.10 3.35 8.54 3.29 7.09 4.75 5.11 4.28 5.10 4.95 12.00 6.76 5.48 2.48 2.94 0.00 0.69 7.14 0.00 6.25 6.67

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

Express Efficiency Program Participant Phone Survey Responses F-1
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<CC11A>In what year was this facility last remodeled? Would you say…
Between 2003 and present 28.22 31.50 34.88 26.98 25.13 31.03 23.62 30.36 27.37 28.59 28.13 28.66 27.77 29.58 30.73 25.07 27.67 37.01 27.97 28.38 27.81 21.66 35.64 28.00 18.92 24.66 50.93 29.41 25.00 22.22 20.71 11.11 43.75 26.19
Between 2000 and 2002 8.61 10.50 10.47 8.47 7.45 8.78 8.47 5.36 7.20 9.35 8.53 8.58 8.11 10.14 7.82 8.82 9.09 6.30 8.96 8.40 6.95 9.55 5.94 10.67 12.16 8.22 11.18 10.29 0.00 10.42 9.29 11.11 0.00 5.24
During the 1990's OR 15.97 18.00 14.34 16.67 15.60 16.98 15.16 8.93 19.34 14.24 15.73 16.18 16.12 15.49 11.17 15.98 17.26 14.96 16.09 15.89 16.58 17.20 19.80 12.00 21.62 15.07 11.18 11.76 50.00 19.44 20.00 5.56 6.25 13.33
Before the 1990's 8.61 8.50 7.36 7.67 9.71 9.02 7.87 8.93 10.70 7.55 9.30 7.60 8.67 8.45 5.03 9.37 10.28 1.58 11.88 6.58 6.95 10.83 3.96 18.67 6.76 12.33 4.97 5.88 25.00 19.44 5.71 5.56 0.00 5.24
N/A 33.05 28.00 31.78 34.66 33.80 31.15 35.43 44.64 31.07 34.11 33.33 32.55 33.27 32.39 38.55 34.16 30.83 35.43 27.79 36.32 35.29 31.85 29.70 29.33 32.43 32.88 15.53 38.24 0.00 26.39 40.00 66.67 43.75 43.81
DON'T KNOW 5.53 3.50 1.16 5.56 8.32 3.04 9.45 1.79 4.32 6.16 4.98 6.43 6.06 3.94 6.70 6.61 4.88 4.72 7.31 4.43 6.42 8.92 4.95 1.33 8.11 6.85 6.21 4.41 0.00 2.08 4.29 0.00 6.25 6.19

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<CC12>In which month was the remodel complete? If you can notget month, try toget the season.
January 3.51 3.23 6.10 3.26 2.29 3.61 3.74 0.00 4.72 2.89 3.46 3.62 4.00 2.11 2.08 4.71 3.09 4.65 2.82 3.95 0.00 3.23 0.00 10.00 0.00 0.00 2.47 5.56 0.00 3.33 11.11 0.00 16.67 4.08
February 2.70 1.61 0.00 3.26 3.82 3.21 1.87 0.00 2.36 2.89 3.46 1.45 2.55 3.16 4.17 3.53 2.58 0.00 3.52 2.19 0.00 0.00 0.00 0.00 0.00 5.56 6.17 5.56 0.00 6.67 3.70 0.00 0.00 0.00
March 3.78 0.00 4.88 6.52 3.05 3.61 4.67 0.00 0.79 5.37 5.20 1.45 2.55 7.37 2.08 10.59 2.06 0.00 4.23 3.51 0.00 9.68 0.00 5.00 0.00 5.56 2.47 16.67 0.00 0.00 7.41 0.00 0.00 4.08
April 3.24 0.00 3.66 1.09 6.11 2.01 5.61 7.14 3.15 3.31 4.33 1.45 4.00 1.05 8.33 1.18 2.58 4.65 4.23 2.63 2.33 6.45 3.13 0.00 0.00 5.56 3.70 5.56 0.00 0.00 0.00 0.00 0.00 6.12
May 4.87 1.61 3.66 8.70 4.58 5.62 3.74 0.00 3.94 5.37 4.76 5.07 4.73 5.26 0.00 3.53 7.22 2.33 4.93 4.83 0.00 6.45 0.00 10.00 14.29 5.56 4.94 0.00 0.00 10.00 3.70 0.00 33.33 2.04
June 7.84 11.29 8.54 4.35 7.63 8.03 7.48 7.14 10.24 6.61 7.36 8.70 8.73 5.26 6.25 8.24 9.28 2.33 10.56 6.14 6.98 9.68 9.38 10.00 7.14 11.11 8.64 5.56 0.00 6.67 11.11 0.00 0.00 4.08
July 5.68 8.06 3.66 4.35 6.11 7.23 2.80 0.00 7.09 4.55 5.20 6.52 5.46 6.32 10.42 4.71 4.12 9.30 3.52 7.02 2.33 6.45 6.25 5.00 0.00 11.11 7.41 0.00 0.00 6.67 3.70 0.00 16.67 6.12
August 7.84 12.90 9.76 5.43 6.11 9.24 4.67 7.14 11.02 6.20 6.49 10.15 8.73 5.26 4.17 9.41 8.25 6.98 11.97 5.26 4.65 9.68 21.88 0.00 0.00 5.56 9.88 11.11 0.00 6.67 3.70 0.00 0.00 6.12
September 4.32 9.68 4.88 4.35 1.53 4.42 2.80 14.29 2.36 5.37 3.03 6.52 4.36 4.21 4.17 3.53 4.12 6.98 3.52 4.83 2.33 9.68 15.63 5.00 0.00 0.00 3.70 0.00 0.00 0.00 3.70 0.00 0.00 4.08
October 4.60 4.84 6.10 2.17 5.34 3.21 6.54 14.29 7.09 3.31 3.03 7.25 5.46 2.11 6.25 4.71 4.12 4.65 3.52 5.26 11.63 6.45 3.13 5.00 7.14 5.56 1.23 11.11 0.00 0.00 3.70 0.00 16.67 2.04
November 6.22 6.45 7.32 7.61 4.58 5.62 7.48 7.14 5.51 6.61 5.20 7.97 5.82 7.37 10.42 4.71 5.16 9.30 4.23 7.46 11.63 3.23 6.25 5.00 0.00 5.56 8.64 5.56 0.00 3.33 3.70 0.00 0.00 6.12
December 7.03 8.06 6.10 7.61 6.87 8.03 3.74 14.29 7.09 7.03 5.63 9.42 6.91 7.37 8.33 4.71 7.73 6.98 7.04 7.02 4.65 0.00 0.00 10.00 7.14 5.56 13.58 0.00 0.00 6.67 3.70 0.00 0.00 12.24
Fall 5.95 4.84 8.54 1.09 8.40 5.62 7.48 0.00 4.72 6.61 7.79 2.90 5.46 7.37 10.42 1.18 7.22 4.65 4.93 6.58 4.65 9.68 6.25 0.00 7.14 0.00 1.23 5.56 100.00 16.67 7.41 0.00 0.00 8.16
Winter 6.22 4.84 2.44 5.43 9.92 5.62 7.48 7.14 7.09 5.79 7.79 3.62 6.18 6.32 2.08 9.41 6.70 2.33 7.75 5.26 4.65 3.23 0.00 0.00 14.29 5.56 11.11 0.00 0.00 6.67 7.41 0.00 0.00 8.16
Spring 4.87 3.23 7.32 3.26 5.34 3.61 5.61 21.43 3.15 5.79 4.76 5.07 4.73 5.26 6.25 2.35 5.16 6.98 4.93 4.83 11.63 0.00 3.13 5.00 7.14 11.11 2.47 16.67 0.00 0.00 0.00 0.00 0.00 6.12
Summer 7.03 6.45 1.22 8.70 9.92 6.43 9.35 0.00 6.30 7.44 6.49 7.97 7.27 6.32 6.25 7.06 7.22 6.98 7.75 6.58 9.30 3.23 12.50 5.00 21.43 5.56 3.70 0.00 0.00 13.33 11.11 0.00 0.00 4.08
DON'T KNOW 14.32 12.90 15.85 22.83 8.40 14.86 14.95 0.00 13.39 14.88 16.02 10.87 13.09 17.89 8.33 16.47 13.40 20.93 10.56 16.67 23.26 12.90 12.50 25.00 14.29 11.11 8.64 11.11 0.00 13.33 14.81 0.00 16.67 16.33

n 370 62 82 92 131 249 107 14 127 242 231 138 275 95 48 85 194 43 142 228 43 31 32 20 14 18 81 18 1 30 27 0 6 49

<CC13>Over the past 3 years, has your company actively considered moving from &SERV_ADDR to a new location?
YES 10.90 6.98 8.21 10.47 13.90 5.62 20.60 5.41 12.50 10.04 12.02 8.63 13.10 3.98 12.30 13.92 9.80 6.93 10.02 11.51 15.00 15.00 10.84 5.26 15.79 8.33 0.00 19.23 33.33 6.73 13.73 0.00 18.18 12.86
NO 88.04 93.02 88.72 89.53 85.12 93.58 78.05 91.89 86.39 88.92 86.61 90.84 85.88 94.82 83.61 85.71 89.65 91.09 89.51 87.01 82.50 83.33 89.16 91.23 84.21 91.67 99.23 80.77 66.67 91.35 85.29 100.00 81.82 87.14
DON'T KNOW 1.06 0.00 3.08 0.00 0.98 0.80 1.36 2.70 1.11 1.03 1.37 0.54 1.02 1.20 4.10 0.37 0.56 1.98 0.47 1.48 2.50 1.67 0.00 3.51 0.00 0.00 0.77 0.00 0.00 1.92 0.98 0.00 0.00 0.00

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<BC090>Has the square footage of the facility increased, decreased or remained the same since January 2004?
Increase in square footage 6.16 11.50 8.14 5.29 3.99 7.26 4.92 1.79 8.03 5.21 4.98 8.38 6.71 4.51 3.91 4.96 6.98 7.87 5.67 6.47 1.07 4.46 24.75 6.67 4.05 6.85 1.24 8.82 0.00 4.17 9.29 5.56 25.00 4.29
Decrease in square footage 0.56 0.50 0.78 0.53 0.52 0.35 0.79 1.79 0.82 0.43 0.89 0.00 0.56 0.56 0.00 0.55 0.79 0.00 0.55 0.57 0.54 0.00 0.99 0.00 0.00 2.74 0.62 1.47 0.00 1.39 0.00 0.00 0.00 0.00
Stayed the same 93.00 87.50 90.70 93.65 95.49 92.04 94.29 96.43 90.54 94.26 94.02 91.03 92.36 94.93 95.53 93.94 92.10 92.13 93.60 92.62 98.40 95.54 73.27 93.33 95.95 90.41 97.52 89.71 100.00 94.44 90.00 94.44 75.00 95.24
DON'T KNOW 0.28 0.50 0.39 0.53 0.00 0.35 0.00 0.00 0.62 0.11 0.11 0.59 0.37 0.00 0.56 0.55 0.13 0.00 0.18 0.34 0.00 0.00 0.99 0.00 0.00 0.00 0.62 0.00 0.00 0.00 0.71 0.00 0.00 0.48

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<BC100>How many square feet were added?
Less than 2500 sq ft. 96.01 91.00 93.41 96.30 98.61 94.61 98.03 98.21 93.83 97.13 96.68 94.74 95.62 97.18 98.32 96.69 95.52 93.70 96.34 95.80 99.47 98.73 79.21 97.33 100.00 95.89 99.38 92.65 100.00 97.22 93.57 94.44 87.50 97.14
Between 2500 sq ft. and 5000 sq ft. 1.40 3.00 2.71 1.06 0.52 2.11 0.39 0.00 2.47 0.85 1.11 1.95 1.58 0.85 0.56 1.65 1.71 0.00 2.01 1.02 0.54 0.64 8.91 0.00 0.00 1.37 0.62 1.47 0.00 0.69 2.14 0.00 0.00 0.95
Between 5000 sq ft. and 7500 sq ft. 0.35 1.00 0.39 0.27 0.17 0.35 0.39 0.00 0.41 0.32 0.44 0.20 0.37 0.28 0.00 0.55 0.40 0.00 0.37 0.34 0.00 0.00 1.98 2.67 0.00 0.00 0.00 0.00 0.00 0.69 0.00 0.00 0.00 0.00
Between 7500 sq ft. and 15000 sq ft. 0.56 0.00 0.39 1.59 0.17 0.47 0.79 0.00 0.62 0.53 0.55 0.59 0.65 0.28 1.12 0.55 0.26 1.58 0.18 0.80 0.00 0.64 0.99 0.00 0.00 0.00 0.00 1.47 0.00 0.69 2.14 0.00 0.00 0.48
Between 15000 sq ft. and 100000 sq ft. 1.26 3.00 3.10 0.53 0.35 1.76 0.39 1.79 1.85 0.96 1.00 1.75 1.30 1.13 0.00 0.55 1.45 3.94 0.73 1.59 0.00 0.00 5.94 0.00 0.00 1.37 0.00 4.41 0.00 0.69 2.14 5.56 12.50 0.48
More than 100000 sq ft. 0.21 1.50 0.00 0.00 0.00 0.35 0.00 0.00 0.41 0.11 0.11 0.39 0.19 0.28 0.00 0.00 0.40 0.00 0.18 0.23 0.00 0.00 0.99 0.00 0.00 1.37 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48
Don"t know 0.21 0.50 0.00 0.27 0.17 0.35 0.00 0.00 0.41 0.11 0.11 0.39 0.28 0.00 0.00 0.00 0.26 0.79 0.18 0.23 0.00 0.00 1.98 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<BC110>By how many square feet was the facility reduced?
Less than 5000 sq ft. 99.86 100.00 100.00 99.74 99.83 100.00 99.61 100.00 99.59 100.00 99.78 100.00 99.81 100.00 100.00 100.00 99.74 100.00 99.82 99.89 100.00 100.00 100.00 100.00 100.00 98.63 100.00 100.00 100.00 99.31 100.00 100.00 100.00 100.00
More than 10000 sq ft. 0.07 0.00 0.00 0.27 0.00 0.00 0.20 0.00 0.21 0.00 0.11 0.00 0.09 0.00 0.00 0.00 0.13 0.00 0.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.69 0.00 0.00 0.00 0.00
Don"t know 0.07 0.00 0.00 0.00 0.17 0.00 0.20 0.00 0.21 0.00 0.11 0.00 0.09 0.00 0.00 0.00 0.13 0.00 0.00 0.11 0.00 0.00 0.00 0.00 0.00 1.37 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<BC120>What year did this change in square feet occur?
2004 14.58 20.83 8.70 13.64 15.38 15.38 13.79 0.00 20.93 9.43 20.75 6.98 15.38 11.11 0.00 10.00 18.64 10.00 17.65 12.90 0.00 14.29 15.38 20.00 0.00 28.57 0.00 0.00 0.00 37.50 15.38 0.00 0.00 11.11
2005 27.08 29.17 34.78 22.73 23.08 29.23 24.14 0.00 18.60 33.96 26.42 27.91 26.92 27.78 28.57 15.00 28.81 40.00 23.53 29.03 33.33 14.29 30.77 0.00 33.33 14.29 0.00 14.29 0.00 25.00 38.46 100.00 25.00 44.44
2006 28.13 25.00 39.13 9.09 38.46 26.15 31.03 50.00 30.23 26.42 20.75 37.21 28.21 27.78 42.86 30.00 27.12 20.00 32.35 25.81 66.67 28.57 26.92 40.00 33.33 42.86 0.00 57.14 0.00 0.00 15.38 0.00 50.00 22.22
2007 25.00 20.83 17.39 50.00 11.54 27.69 20.69 0.00 23.26 26.42 28.30 20.93 23.08 33.33 28.57 40.00 20.34 20.00 20.59 27.42 0.00 42.86 26.92 20.00 0.00 14.29 100.00 14.29 0.00 37.50 23.08 0.00 0.00 22.22
Before 2004 4.17 4.17 0.00 0.00 11.54 1.54 10.34 0.00 4.65 3.77 3.77 4.65 5.13 0.00 0.00 5.00 5.08 0.00 5.88 3.23 0.00 0.00 0.00 20.00 33.33 0.00 0.00 14.29 0.00 0.00 7.69 0.00 0.00 0.00
DON'T KNOW 1.04 0.00 0.00 4.55 0.00 0.00 0.00 50.00 2.33 0.00 0.00 2.33 1.28 0.00 0.00 0.00 0.00 10.00 0.00 1.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00

n 96 24 23 22 26 65 29 2 43 53 53 43 78 18 7 20 59 10 34 62 3 7 26 5 3 7 3 7 0 8 13 1 4 9

<BC120A>What month did this change in square feet occur? If you can not get month, try to get the season.
January 3.30 0.00 8.70 4.76 0.00 3.13 3.85 0.00 2.50 3.92 3.92 2.50 2.74 5.56 0.00 5.26 3.57 0.00 0.00 5.08 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00
February 4.40 0.00 4.35 14.29 0.00 4.69 0.00 100.00 5.00 3.92 7.84 0.00 2.74 11.11 14.29 5.26 3.57 0.00 3.13 5.08 33.33 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 12.50 8.33 0.00 0.00 0.00
March 1.10 0.00 0.00 4.76 0.00 1.56 0.00 0.00 2.50 0.00 1.96 0.00 1.37 0.00 0.00 0.00 0.00 11.11 0.00 1.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
April 3.30 4.35 0.00 0.00 8.70 3.13 3.85 0.00 5.00 1.96 5.88 0.00 4.11 0.00 0.00 0.00 5.36 0.00 6.25 1.69 0.00 0.00 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00
May 4.40 0.00 8.70 4.76 4.35 1.56 11.54 0.00 2.50 5.88 3.92 5.00 5.48 0.00 0.00 5.26 5.36 0.00 6.25 3.39 0.00 14.29 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 11.11
June 12.09 4.35 13.04 19.05 8.70 10.94 15.38 0.00 15.00 9.80 9.80 15.00 15.07 0.00 0.00 21.05 10.71 11.11 15.63 10.17 0.00 0.00 7.69 0.00 50.00 0.00 33.33 33.33 0.00 12.50 8.33 0.00 0.00 33.33
July 9.89 13.04 8.70 9.52 8.70 10.94 7.69 0.00 15.00 5.88 9.80 10.00 9.59 11.11 14.29 5.26 8.93 22.22 9.38 10.17 0.00 14.29 7.69 0.00 0.00 14.29 0.00 0.00 0.00 25.00 8.33 0.00 33.33 11.11
August 8.79 17.39 17.39 0.00 0.00 12.50 0.00 0.00 10.00 7.84 11.76 5.00 5.48 22.22 0.00 10.53 10.71 0.00 9.38 8.47 0.00 0.00 19.23 0.00 0.00 0.00 33.33 16.67 0.00 0.00 8.33 0.00 0.00 0.00
September 3.30 4.35 4.35 0.00 4.35 1.56 7.69 0.00 0.00 5.88 1.96 5.00 4.11 0.00 0.00 0.00 3.57 11.11 6.25 1.69 0.00 14.29 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
October 4.40 0.00 13.04 0.00 4.35 4.69 3.85 0.00 10.00 0.00 1.96 7.50 5.48 0.00 0.00 5.26 5.36 0.00 3.13 5.08 0.00 14.29 3.85 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 33.33 0.00
November 6.59 8.70 4.35 4.76 8.70 4.69 11.54 0.00 2.50 9.80 7.84 5.00 5.48 11.11 14.29 10.53 5.36 0.00 9.38 5.08 33.33 14.29 7.69 0.00 0.00 14.29 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00
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December 2.20 8.70 0.00 0.00 0.00 1.56 3.85 0.00 0.00 3.92 3.92 0.00 1.37 5.56 0.00 0.00 3.57 0.00 0.00 3.39 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fall 5.49 4.35 0.00 9.52 8.70 3.13 11.54 0.00 7.50 3.92 5.88 5.00 6.85 0.00 0.00 5.26 5.36 11.11 6.25 5.08 0.00 14.29 3.85 0.00 0.00 0.00 0.00 0.00 0.00 25.00 8.33 0.00 0.00 0.00
Winter 2.20 0.00 0.00 0.00 8.70 3.13 0.00 0.00 2.50 1.96 1.96 2.50 1.37 5.56 14.29 0.00 1.79 0.00 3.13 1.69 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
Spring 4.40 8.70 4.35 0.00 4.35 6.25 0.00 0.00 5.00 3.92 0.00 10.00 5.48 0.00 0.00 0.00 5.36 11.11 0.00 6.78 0.00 0.00 3.85 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 100.00 0.00 11.11
Summer 12.09 13.04 8.70 14.29 13.04 15.63 3.85 0.00 10.00 13.73 11.76 12.50 9.59 22.22 28.57 10.53 12.50 0.00 12.50 11.86 0.00 0.00 23.08 25.00 0.00 14.29 0.00 0.00 0.00 12.50 16.67 0.00 0.00 0.00
DON'T KNOW 12.09 13.04 4.35 14.29 17.39 10.94 15.38 0.00 5.00 17.65 9.80 15.00 13.70 5.56 14.29 15.79 8.93 22.22 9.38 13.56 0.00 14.29 11.54 25.00 50.00 14.29 0.00 16.67 0.00 12.50 0.00 0.00 0.00 22.22

n 91 23 23 21 23 64 26 1 40 51 51 40 73 18 7 19 56 9 32 59 3 7 26 4 2 7 3 6 0 8 12 1 3 9

<BC140>How many stories tall is the facility?
1 61.34 49.50 52.33 64.29 68.11 52.81 80.71 14.29 67.49 58.24 61.91 60.43 67.10 43.94 56.98 62.81 61.79 60.63 58.50 63.11 43.32 70.06 72.28 81.33 90.54 76.71 15.53 69.12 100.00 58.33 72.86 5.56 56.25 74.29
2 26.75 22.50 34.88 23.81 26.52 33.61 15.35 30.36 26.13 26.99 27.13 26.12 23.86 35.49 28.49 28.38 26.48 21.26 30.90 24.18 34.76 25.48 21.78 16.00 6.76 15.07 45.96 26.47 0.00 34.03 25.71 33.33 25.00 19.05
3 5.32 5.50 6.98 7.94 2.60 6.56 2.17 12.50 3.29 6.38 4.76 6.24 4.38 8.17 6.70 4.96 4.88 7.09 5.30 5.34 6.95 3.82 0.99 0.00 0.00 1.37 18.01 2.94 0.00 4.86 0.71 38.89 12.50 3.33
4 2.17 3.50 3.10 2.12 1.21 2.58 0.39 12.50 1.24 2.66 1.99 2.53 1.58 3.94 3.35 1.10 1.98 4.72 1.83 2.38 3.21 0.00 1.98 2.67 1.35 4.11 7.45 0.00 0.00 1.39 0.00 16.67 0.00 0.00
5 1.12 5.00 1.16 0.00 0.35 1.41 0.39 3.57 0.21 1.59 1.11 0.98 0.75 2.25 0.56 0.83 1.32 1.58 0.73 1.36 2.67 0.00 0.00 0.00 0.00 1.37 3.73 0.00 0.00 0.00 0.00 0.00 0.00 1.91
6 0.49 2.00 0.39 0.27 0.17 0.70 0.00 1.79 0.00 0.74 0.44 0.59 0.28 1.13 0.56 0.28 0.53 0.79 0.55 0.45 2.14 0.00 0.00 0.00 0.00 0.00 1.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7 0.49 3.00 0.00 0.00 0.17 0.23 0.20 7.14 0.00 0.74 0.33 0.78 0.37 0.85 0.00 0.28 0.66 0.79 0.73 0.34 1.60 0.00 0.00 0.00 0.00 0.00 2.48 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8 0.14 0.50 0.39 0.00 0.00 0.00 0.20 1.79 0.00 0.21 0.22 0.00 0.09 0.28 0.56 0.00 0.13 0.00 0.00 0.23 0.00 0.00 0.00 0.00 0.00 0.00 0.62 0.00 0.00 0.00 0.00 5.56 0.00 0.00
9 0.14 1.00 0.00 0.00 0.00 0.23 0.00 0.00 0.21 0.11 0.22 0.00 0.09 0.28 0.00 0.00 0.26 0.00 0.18 0.11 0.54 0.00 0.00 0.00 0.00 0.00 0.62 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 0.14 1.00 0.00 0.00 0.00 0.12 0.00 1.79 0.00 0.21 0.22 0.00 0.00 0.56 0.00 0.00 0.26 0.00 0.18 0.11 0.54 0.00 0.99 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
11 0.14 1.00 0.00 0.00 0.00 0.23 0.00 0.00 0.00 0.21 0.22 0.00 0.00 0.56 0.00 0.00 0.26 0.00 0.00 0.23 0.54 0.00 0.00 0.00 0.00 1.37 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12 0.42 1.00 0.39 0.27 0.35 0.12 0.59 3.57 0.21 0.53 0.44 0.39 0.37 0.56 0.00 0.00 0.53 1.58 0.37 0.45 1.07 0.64 0.99 0.00 1.35 0.00 0.62 0.00 0.00 0.00 0.00 0.00 0.00 0.00
13 0.07 0.00 0.39 0.00 0.00 0.00 0.00 1.79 0.00 0.11 0.00 0.20 0.09 0.00 0.56 0.00 0.00 0.00 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.62 0.00 0.00 0.00 0.00 0.00 0.00 0.00
15 0.14 1.00 0.00 0.00 0.00 0.00 0.00 3.57 0.00 0.21 0.11 0.20 0.09 0.28 1.12 0.00 0.00 0.00 0.00 0.23 0.54 0.00 0.00 0.00 0.00 0.00 0.62 0.00 0.00 0.00 0.00 0.00 0.00 0.00
16 0.07 0.50 0.00 0.00 0.00 0.12 0.00 0.00 0.00 0.11 0.00 0.20 0.09 0.00 0.00 0.28 0.00 0.00 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.62 0.00 0.00 0.00 0.00 0.00 0.00 0.00
19 0.07 0.50 0.00 0.00 0.00 0.00 0.00 1.79 0.00 0.11 0.11 0.00 0.00 0.28 0.00 0.00 0.13 0.00 0.00 0.11 0.54 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 0.14 0.50 0.00 0.27 0.00 0.12 0.00 1.79 0.00 0.21 0.11 0.20 0.09 0.28 0.00 0.00 0.13 0.79 0.00 0.23 1.07 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
21 0.07 0.50 0.00 0.00 0.00 0.12 0.00 0.00 0.00 0.11 0.11 0.00 0.00 0.28 0.00 0.00 0.13 0.00 0.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.62 0.00 0.00 0.00 0.00 0.00 0.00 0.00
24 0.07 0.50 0.00 0.00 0.00 0.00 0.00 1.79 0.00 0.11 0.11 0.00 0.00 0.28 0.00 0.00 0.13 0.00 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.62 0.00 0.00 0.00 0.00 0.00 0.00 0.00
33 0.07 0.00 0.00 0.00 0.00 0.12 0.00 0.00 0.00 0.11 0.11 0.00 0.00 0.28 0.56 0.00 0.00 0.00 0.00 0.11 0.54 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.63 1.00 0.00 1.06 0.52 0.94 0.00 0.00 1.24 0.32 0.33 1.17 0.75 0.28 0.56 1.10 0.40 0.79 0.55 0.68 0.00 0.00 0.99 0.00 0.00 0.00 0.00 1.47 0.00 1.39 0.71 0.00 6.25 1.43

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<FM050>What is the main business ACTIVITY at your facility?
OFFICE 13.10 16.50 11.24 8.20 15.95 13.00 11.02 35.71 11.32 14.03 13.73 11.31 11.18 18.87 14.53 14.60 12.91 7.87 10.79 14.53 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Retail (non food) 10.99 1.50 8.53 8.73 17.16 5.74 21.06 1.79 10.08 11.48 10.63 11.50 12.86 5.35 17.32 12.67 9.88 3.94 14.08 9.08 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
College/University 0.49 2.50 0.00 0.27 0.17 0.82 0.00 0.00 0.62 0.43 0.66 0.20 0.37 0.85 0.00 0.00 0.66 1.58 0.55 0.45 0.00 0.00 6.93 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
School 6.58 11.00 10.08 3.44 5.55 9.37 1.58 3.57 9.05 5.31 6.53 6.82 5.96 8.45 1.68 3.58 8.56 10.24 8.78 5.22 0.00 0.00 93.07 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Grocery Store 5.25 7.50 4.65 7.94 2.77 3.16 9.06 1.79 4.32 5.63 5.65 4.68 5.96 3.10 6.15 2.76 7.12 0.00 1.28 7.72 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Restaurant 5.18 2.00 1.16 10.32 4.85 2.23 10.43 1.79 3.91 5.85 4.87 5.85 6.15 2.25 4.47 5.51 5.53 3.15 7.13 3.97 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Health care 4.13 3.00 4.65 3.70 4.68 3.51 5.71 0.00 4.53 3.93 4.32 3.90 4.38 3.38 0.56 5.23 4.61 3.15 4.21 4.09 0.00 0.00 0.00 0.00 0.00 80.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Hospital 0.35 0.50 0.39 0.53 0.17 0.35 0.39 0.00 0.62 0.21 0.33 0.39 0.47 0.00 0.00 0.55 0.40 0.00 0.55 0.23 0.00 0.00 0.00 0.00 0.00 6.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Hotel/Motel 11.27 13.00 9.69 11.64 11.09 15.69 1.18 33.93 12.35 10.73 10.41 13.06 10.62 13.24 13.41 10.19 12.25 5.51 16.45 8.06 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Warehouse 4.34 5.50 6.59 2.91 3.99 3.63 5.91 1.79 4.12 4.46 3.99 5.07 4.85 2.82 4.47 5.79 4.35 0.00 2.01 5.79 0.00 0.00 0.00 0.00 0.00 0.00 0.00 91.18 0.00 0.00 0.00 0.00 0.00 0.00
Construction 0.28 0.00 0.00 0.27 0.52 0.47 0.00 0.00 0.41 0.21 0.44 0.00 0.19 0.56 0.00 0.55 0.26 0.00 0.18 0.34 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00
Community 10.08 5.00 7.36 11.38 12.48 16.16 0.98 1.79 12.55 8.82 11.19 8.19 8.11 16.06 6.70 15.15 9.09 6.30 17.19 5.68 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Indust Proc/mfg 9.80 12.50 18.99 9.26 5.20 8.31 13.39 0.00 8.03 10.73 11.07 7.80 10.07 9.01 8.94 11.30 8.30 15.75 4.75 12.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Condo Assoc/Apt 1.26 0.50 1.94 1.06 1.04 1.41 0.20 8.93 0.82 1.49 1.33 1.17 0.65 3.10 3.91 1.10 0.79 0.79 1.10 1.36 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Commercial laudry 3.85 0.00 0.78 6.61 4.51 1.64 8.07 0.00 1.65 5.00 2.66 5.85 4.94 0.56 4.47 1.38 1.32 25.20 0.18 6.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 26.19
Auto and machine repair/testing 1.68 0.00 1.16 2.12 2.25 1.64 1.97 0.00 1.24 1.91 1.11 2.73 1.96 0.85 2.24 2.48 1.45 0.00 0.37 2.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.43
Auto dealer 0.56 0.00 1.16 0.79 0.35 0.59 0.59 0.00 0.41 0.64 0.33 0.78 0.56 0.56 1.68 0.55 0.40 0.00 0.73 0.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.81
Farm, ranch 1.12 0.50 1.94 2.12 0.35 1.64 0.00 1.79 2.47 0.43 0.78 1.75 1.21 0.85 0.56 0.55 1.58 0.79 1.10 1.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
RV Park 0.21 0.00 0.00 0.53 0.17 0.35 0.00 0.00 0.62 0.00 0.33 0.00 0.28 0.00 0.00 0.28 0.26 0.00 0.37 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.43
Entertainment, Fitness club, recreation center 1.89 3.00 2.33 1.32 1.56 2.11 1.38 3.57 1.85 1.91 2.10 1.56 1.77 2.25 1.68 1.10 2.11 3.15 2.01 1.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.86
Storage 0.70 2.50 0.78 0.27 0.35 1.05 0.20 0.00 1.03 0.53 0.66 0.78 0.84 0.28 0.00 0.55 0.92 0.79 0.73 0.68 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.76
Animal shelter, pet store 0.49 0.00 0.00 0.53 0.87 0.70 0.20 0.00 0.62 0.43 0.44 0.59 0.47 0.56 0.00 0.83 0.53 0.00 0.37 0.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.33
Distribution 0.42 0.50 0.78 0.53 0.17 0.35 0.59 0.00 0.21 0.53 0.22 0.78 0.37 0.56 1.12 0.83 0.13 0.00 0.18 0.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.82 0.00 0.00 0.00 0.00 0.00 0.00
fairground/campground 0.42 1.00 0.00 0.27 0.52 0.23 0.79 0.00 0.82 0.21 0.33 0.59 0.47 0.28 0.00 0.00 0.79 0.00 0.73 0.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.86
Gas station 0.28 0.00 0.00 0.79 0.17 0.23 0.20 1.79 0.00 0.43 0.33 0.20 0.19 0.56 2.24 0.00 0.00 0.00 0.00 0.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.91
WholeSale 0.35 0.00 0.39 0.79 0.17 0.12 0.79 0.00 0.41 0.32 0.33 0.20 0.47 0.00 0.56 0.00 0.53 0.00 0.18 0.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.38
Hair stylist/ Barber/ Salon 0.07 0.00 0.00 0.00 0.17 0.00 0.20 0.00 0.00 0.11 0.11 0.00 0.09 0.00 0.00 0.00 0.00 0.79 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48
Research and development/laboratory 0.42 2.00 0.00 0.27 0.17 0.59 0.20 0.00 1.03 0.11 0.33 0.39 0.47 0.28 0.56 0.00 0.53 0.79 0.55 0.34 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.86
Printing 0.07 0.00 0.00 0.00 0.17 0.00 0.20 0.00 0.00 0.11 0.00 0.20 0.09 0.00 0.00 0.00 0.00 0.79 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48
Mortuary/Funeral Home/cemetary 0.07 0.00 0.00 0.00 0.17 0.12 0.00 0.00 0.00 0.11 0.00 0.20 0.09 0.00 0.00 0.00 0.13 0.00 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48
Nursery 0.28 1.50 0.39 0.00 0.00 0.35 0.20 0.00 0.62 0.11 0.22 0.39 0.37 0.00 0.56 0.00 0.13 1.58 0.00 0.45 0.00 0.00 0.00 0.00 0.00 5.48 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Rest Home/Assisted Living/Nursing Home 0.35 1.50 0.00 0.53 0.00 0.35 0.20 1.79 0.21 0.43 0.55 0.00 0.19 0.85 0.56 0.00 0.40 0.79 0.55 0.23 0.00 0.00 0.00 0.00 0.00 6.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - SPECIFY 3.64 6.50 5.04 2.91 2.25 4.10 3.35 0.00 4.12 3.40 3.99 3.12 3.36 4.51 1.68 2.48 4.08 7.09 2.93 4.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 24.76

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<FM070>Approximately how many people are currently working at the facility?
Less than 5 28.29 7.50 3.10 29.37 45.58 23.30 38.98 8.93 29.22 27.74 30.79 24.17 30.01 23.10 30.73 28.38 26.09 37.80 29.07 27.81 24.06 43.31 4.95 38.67 18.92 19.18 27.33 13.24 0.00 36.11 14.29 66.67 18.75 42.38
Between 5 and 10 15.06 5.50 6.59 14.82 22.70 14.17 16.34 19.64 17.90 13.60 15.06 15.40 15.66 13.24 18.44 16.53 15.68 2.36 19.56 12.26 15.51 20.38 8.91 12.00 22.97 15.07 15.53 16.18 50.00 22.92 8.57 16.67 18.75 9.05
Between 10 and 20 14.15 9.50 12.40 19.58 12.83 15.34 12.99 7.14 17.49 12.43 14.29 14.04 14.82 12.11 12.85 15.98 14.89 6.30 15.72 13.17 11.23 14.01 12.87 13.33 20.27 8.22 17.39 16.18 0.00 13.89 14.29 0.00 25.00 15.24
Between 20 and 40 13.52 12.00 17.05 17.46 9.88 14.05 12.01 16.07 11.52 14.56 13.07 14.43 13.33 14.09 13.97 13.77 13.31 13.39 13.53 13.51 9.63 7.01 21.78 14.67 20.27 13.70 17.39 13.24 50.00 13.89 16.43 0.00 12.50 10.48
Between 40 and 80 10.64 13.50 24.81 8.47 5.03 12.65 8.07 5.36 8.64 11.69 9.97 11.89 10.34 11.55 9.50 11.57 11.07 7.09 8.04 12.26 8.56 8.28 18.81 10.67 13.51 15.07 9.94 19.12 0.00 6.25 16.43 5.56 6.25 5.71
Between 80 and 200 10.01 22.00 26.74 4.76 1.73 10.89 7.68 14.29 8.85 10.63 10.08 9.94 8.57 14.37 10.06 8.26 9.75 16.54 8.96 10.67 9.63 3.82 14.85 9.33 1.35 20.55 6.21 13.24 0.00 4.17 22.86 11.11 12.50 9.52
Between 200 and 500 3.85 18.00 5.43 1.06 0.17 3.86 2.76 14.29 3.50 4.04 2.66 5.65 4.10 3.10 2.24 3.31 3.95 7.09 1.65 5.22 7.49 0.64 5.94 1.33 0.00 4.11 4.35 7.35 0.00 0.00 5.71 0.00 6.25 4.29
More than 500 0.91 3.50 1.55 0.27 0.17 1.17 0.00 5.36 0.82 0.96 1.00 0.78 0.56 1.97 0.00 0.28 1.19 2.36 0.37 1.25 3.21 0.00 2.97 0.00 0.00 0.00 0.62 1.47 0.00 0.00 0.71 0.00 0.00 0.48
Refused 0.28 1.50 0.00 0.00 0.00 0.47 0.00 0.00 0.21 0.32 0.33 0.20 0.19 0.56 0.56 0.00 0.40 0.00 0.00 0.45 0.54 0.00 0.99 0.00 0.00 1.37 0.00 0.00 0.00 0.00 0.71 0.00 0.00 0.00
Don"t know 3.29 7.00 2.33 4.23 1.91 4.10 1.18 8.93 1.85 4.04 2.77 3.51 2.42 5.92 1.68 1.93 3.69 7.09 3.11 3.41 10.16 2.55 7.92 0.00 2.70 2.74 1.24 0.00 0.00 2.78 0.00 0.00 0.00 2.86

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

Express Efficiency Program Participant Phone Survey Responses F-3
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<FM080>Since January 2004 has the number of people working at this facility changed by more than 10%?
YES 20.03 27.00 24.03 18.25 17.33 18.85 23.23 12.50 19.96 20.09 19.27 21.44 21.71 14.93 16.76 23.97 19.90 14.17 19.01 20.66 27.27 18.47 16.83 24.00 18.92 23.29 8.70 27.94 25.00 16.67 35.71 5.56 18.75 13.33
NO 76.82 70.50 71.32 78.04 80.42 77.87 74.21 82.14 77.98 76.20 78.30 74.66 75.30 81.41 78.77 73.55 77.73 77.95 78.25 75.94 67.91 78.98 78.22 72.00 77.03 71.23 87.58 72.06 75.00 80.56 62.86 94.44 81.25 84.29
REFUSED 0.07 0.00 0.39 0.00 0.00 0.12 0.00 0.00 0.21 0.00 0.11 0.00 0.09 0.00 0.00 0.28 0.00 0.00 0.00 0.11 0.00 0.00 0.00 1.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.08 2.50 4.26 3.70 2.25 3.16 2.56 5.36 1.85 3.72 2.33 3.90 2.89 3.66 4.47 2.20 2.37 7.87 2.74 3.29 4.81 2.55 4.95 2.67 4.05 5.48 3.73 0.00 0.00 2.78 1.43 0.00 0.00 2.38

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<FM100>In 2003 approximately how many people were working at this facility?
Less than 5 84.17 75.00 77.13 85.19 89.43 84.43 83.07 87.50 84.98 83.74 84.94 82.85 83.41 86.48 85.48 82.65 83.53 90.55 85.56 83.31 78.08 86.62 85.15 80.00 83.78 82.19 91.93 77.94 75.00 90.97 70.00 100.00 81.25 89.52
Between 5 and 10 2.66 0.50 0.78 3.70 3.64 2.34 3.54 0.00 2.68 2.66 1.88 4.09 3.26 0.85 2.79 4.41 2.24 0.00 4.02 1.82 3.74 4.46 1.98 1.33 6.76 1.37 1.86 4.41 0.00 2.78 1.43 0.00 0.00 1.43
Between 10 and 20 2.31 1.00 4.26 2.38 1.91 2.23 2.76 0.00 2.47 2.23 2.55 1.95 2.33 2.25 1.68 2.76 2.64 0.00 2.74 2.04 2.14 1.91 2.97 2.67 4.05 2.74 1.24 0.00 0.00 4.17 2.86 0.00 12.50 0.95
Between 20 and 40 2.52 5.50 2.71 2.91 1.21 2.34 2.95 1.79 2.68 2.44 2.99 1.75 2.52 2.54 1.12 2.76 2.90 1.58 2.01 2.84 3.74 1.27 2.97 8.00 1.35 2.74 0.62 1.47 0.00 2.08 5.71 0.00 0.00 0.95
Between 40 and 80 2.10 3.00 6.20 0.27 1.21 2.34 1.97 0.00 2.68 1.81 1.99 2.14 2.24 1.69 1.68 1.93 2.50 0.79 1.28 2.61 1.07 3.19 2.97 4.00 0.00 1.37 0.62 5.88 0.00 0.00 6.43 0.00 0.00 0.95
Between 80 and 200 1.96 5.00 5.81 0.27 0.35 1.76 1.77 7.14 1.03 2.44 1.66 2.53 1.96 1.97 3.35 1.93 1.58 2.36 1.83 2.04 1.60 1.91 0.00 0.00 1.35 1.37 1.86 2.94 0.00 0.00 6.43 0.00 0.00 2.86
Between 200 and 500 0.84 4.00 0.39 0.79 0.00 0.94 0.59 1.79 1.03 0.74 0.55 1.17 0.93 0.56 0.56 0.28 0.92 2.36 0.18 1.25 1.60 0.00 0.99 0.00 0.00 1.37 0.00 1.47 0.00 0.00 2.14 0.00 6.25 0.95
More than 500 0.14 1.00 0.00 0.00 0.00 0.12 0.20 0.00 0.00 0.21 0.22 0.00 0.09 0.28 0.00 0.00 0.26 0.00 0.00 0.23 0.00 0.00 0.99 0.00 0.00 1.37 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.14 0.50 0.00 0.27 0.00 0.23 0.00 0.00 0.00 0.21 0.11 0.20 0.09 0.28 0.00 0.00 0.13 0.79 0.00 0.23 0.54 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.71 0.00 0.00 0.00
Don"t know 3.15 4.50 2.71 4.23 2.25 3.28 3.15 1.79 2.47 3.51 3.10 3.31 3.17 3.10 3.35 3.31 3.29 1.58 2.38 3.63 7.49 0.64 1.98 4.00 2.70 5.48 1.86 5.88 25.00 0.00 4.29 0.00 0.00 2.38

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<PC010>Thinking back to 2003, were any changes made to the facility during 2003 that would change the energy consumption by more than 10%?
YES 14.64 12.00 18.22 15.08 13.87 14.29 14.96 17.86 13.58 15.20 14.29 15.40 15.38 12.39 17.88 14.88 12.25 23.62 14.08 14.98 14.44 10.19 14.85 13.33 10.81 16.44 18.63 7.35 0.00 12.50 19.29 11.11 6.25 18.10
NO 75.63 79.00 72.48 73.81 77.12 77.64 72.84 75.00 78.40 74.18 76.74 73.49 74.28 79.72 73.74 75.76 77.73 65.35 78.43 73.89 77.01 79.62 75.25 68.00 81.08 72.60 73.29 80.88 100.00 81.94 66.43 83.33 87.50 73.33
DON'T KNOW 9.73 9.00 9.30 11.11 9.01 8.08 12.21 7.14 8.03 10.63 8.97 11.11 10.34 7.89 8.38 9.37 10.01 11.02 7.50 11.12 8.56 10.19 9.90 18.67 8.11 10.96 8.08 11.76 0.00 5.56 14.29 5.56 6.25 8.57

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<PC020>Would these changes have increased or decreased the energy consumption?
Increased 41.15 50.00 53.19 40.35 31.25 40.98 43.42 30.00 43.94 39.86 37.98 46.84 43.64 31.82 34.38 40.74 45.16 36.67 41.56 40.91 48.15 43.75 46.67 20.00 50.00 41.67 16.67 80.00 0.00 33.33 59.26 50.00 100.00 39.47
Decreased 55.50 45.83 42.55 59.65 63.75 57.38 51.32 70.00 53.03 56.64 58.92 50.63 53.33 63.64 62.50 57.41 49.46 63.33 53.25 56.82 48.15 50.00 40.00 70.00 50.00 58.33 80.00 20.00 0.00 66.67 37.04 50.00 0.00 60.53
DON'T KNOW 3.35 4.17 4.26 0.00 5.00 1.64 5.26 0.00 3.03 3.50 3.10 2.53 3.03 4.55 3.13 1.85 5.38 0.00 5.19 2.27 3.70 6.25 13.33 10.00 0.00 0.00 3.33 0.00 0.00 0.00 3.70 0.00 0.00 0.00

n 209 24 47 57 80 122 76 10 66 143 129 79 165 44 32 54 93 30 77 132 27 16 15 10 8 12 30 5 0 18 27 2 1 38

<PC030>During what season did these changes take place?
Fall 16.75 16.67 19.15 14.04 17.50 14.75 19.74 20.00 18.18 16.08 15.50 18.99 18.79 9.09 21.88 14.81 17.20 13.33 19.48 15.15 11.11 18.75 13.33 0.00 25.00 25.00 10.00 20.00 0.00 33.33 22.22 0.00 0.00 15.79
Winter 15.79 12.50 17.02 10.53 20.00 13.93 21.05 0.00 22.73 12.59 16.28 15.19 17.58 9.09 18.75 11.11 18.28 13.33 12.99 17.42 11.11 18.75 20.00 20.00 0.00 16.67 10.00 20.00 0.00 11.11 18.52 50.00 0.00 21.05
Spring 15.79 25.00 14.89 8.77 18.75 16.39 14.47 20.00 16.67 15.39 16.28 15.19 15.15 18.18 12.50 12.96 18.28 16.67 19.48 13.64 37.04 12.50 13.33 10.00 0.00 16.67 10.00 20.00 0.00 16.67 14.81 50.00 0.00 10.53
Summer 34.45 33.33 29.79 45.61 28.75 39.34 27.63 30.00 33.33 34.97 34.88 32.91 33.33 38.64 31.25 40.74 31.18 36.67 35.06 34.09 25.93 37.50 26.67 40.00 62.50 16.67 53.33 40.00 0.00 22.22 33.33 0.00 0.00 34.21
DON'T KNOW 17.23 12.50 19.15 21.05 15.00 15.57 17.11 30.00 9.09 20.98 17.05 17.72 15.15 25.00 15.63 20.37 15.05 20.00 12.99 19.70 14.81 12.50 26.67 30.00 12.50 25.00 16.67 0.00 0.00 16.67 11.11 0.00 100.00 18.42

n 209 24 47 57 80 122 76 10 66 143 129 79 165 44 32 54 93 30 77 132 27 16 15 10 8 12 30 5 0 18 27 2 1 38

<OL1>Is a language other than English spoken at your business?
YES 35.92 39.00 37.98 38.89 32.06 37.24 32.68 42.86 33.13 37.30 0.00 100.00 47.81 0.00 34.64 42.15 32.15 42.52 33.82 37.23 31.02 37.58 35.64 32.00 40.54 32.88 41.62 44.12 0.00 29.17 28.57 33.33 56.25 41.91
NO 63.24 59.50 61.24 60.05 67.42 62.18 66.14 55.36 66.26 61.74 100.00 0.00 51.54 98.59 63.13 57.30 67.19 56.69 65.08 62.09 66.31 61.15 64.36 68.00 59.46 67.12 58.39 55.88 100.00 70.14 71.43 66.67 43.75 56.19
DON'T KNOW 0.84 1.50 0.78 1.06 0.52 0.59 1.18 1.79 0.62 0.96 0.00 0.00 0.65 1.41 2.24 0.55 0.66 0.79 1.10 0.68 2.67 1.27 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.69 0.00 0.00 0.00 1.91

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<OL2>Other than English, what language is primarily spoken at your business?
Spanish 82.46 88.46 89.80 80.27 77.30 85.54 74.70 91.67 96.27 76.07 0.00 82.46 82.46 0.00 91.94 76.47 83.20 85.19 83.24 82.01 70.69 84.75 88.89 62.50 80.00 91.67 86.57 93.33 0.00 69.05 87.50 50.00 100.00 87.50
Chinese 5.65 2.56 2.04 7.48 7.57 4.40 8.43 4.17 0.62 7.98 0.00 5.65 5.65 0.00 1.61 8.50 4.92 5.56 4.32 6.40 12.07 5.08 0.00 8.33 6.67 0.00 5.97 3.33 0.00 7.14 2.50 33.33 0.00 4.55
Korean 1.95 0.00 0.00 2.72 3.24 0.94 3.61 4.17 0.62 2.56 0.00 1.95 1.95 0.00 1.61 3.92 0.41 3.70 1.62 2.13 1.72 0.00 0.00 0.00 3.33 0.00 0.00 0.00 0.00 2.38 2.50 16.67 0.00 5.68
Vietnamese 2.53 0.00 5.10 3.40 1.62 2.52 3.01 0.00 1.24 3.13 0.00 2.53 2.53 0.00 0.00 3.27 3.28 0.00 2.70 2.44 0.00 3.39 2.78 12.50 0.00 4.17 1.49 0.00 0.00 7.14 2.50 0.00 0.00 1.14
Japanese 1.17 3.85 0.00 0.68 1.08 0.63 2.41 0.00 0.62 1.43 0.00 1.17 1.17 0.00 0.00 1.96 1.23 0.00 1.08 1.22 5.17 0.00 0.00 0.00 0.00 0.00 0.00 3.33 0.00 0.00 5.00 0.00 0.00 0.00
Hindi 0.39 0.00 0.00 1.36 0.00 0.31 0.60 0.00 0.00 0.57 0.00 0.39 0.39 0.00 0.00 1.31 0.00 0.00 1.08 0.00 0.00 0.00 0.00 4.17 0.00 0.00 1.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00
German 0.59 1.28 0.00 0.68 0.54 0.63 0.60 0.00 0.00 0.86 0.00 0.59 0.59 0.00 1.61 0.65 0.41 0.00 0.54 0.61 1.72 0.00 0.00 0.00 0.00 0.00 2.99 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Punjabi 0.39 0.00 0.00 1.36 0.00 0.00 1.21 0.00 0.00 0.57 0.00 0.39 0.39 0.00 0.00 0.00 0.82 0.00 0.00 0.61 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - Record 3.90 0.00 3.06 2.04 7.57 3.77 4.82 0.00 0.00 5.70 0.00 3.90 3.90 0.00 3.23 3.27 4.10 5.56 3.78 3.96 5.17 5.08 5.56 4.17 10.00 4.17 1.49 0.00 0.00 11.90 0.00 0.00 0.00 1.14
DON'T KNOW 0.98 3.85 0.00 0.00 1.08 1.26 0.60 0.00 0.62 1.14 0.00 0.98 0.98 0.00 0.00 0.65 1.64 0.00 1.62 0.61 3.45 1.69 2.78 0.00 0.00 0.00 0.00 0.00 0.00 2.38 0.00 0.00 0.00 0.00

n 513 78 98 147 185 318 166 24 161 351 0 513 513 0 62 153 244 54 185 328 58 59 36 24 30 24 67 30 0 42 40 6 9 88

<OL3>Are you aware of rebate information from your utility in &LANGUAGE SPOKEN?
YES 14.04 10.26 18.37 14.29 12.43 13.84 11.45 29.17 13.67 13.96 0.00 14.04 14.04 0.00 12.90 16.99 13.12 11.11 12.43 14.94 15.52 8.47 8.33 16.67 20.00 16.67 17.91 6.67 0.00 11.90 25.00 16.67 11.11 11.36
NO 83.04 85.90 77.55 83.67 84.87 82.39 87.35 70.83 85.09 82.34 0.00 83.04 83.04 0.00 87.10 81.70 84.02 77.78 84.32 82.32 81.03 91.53 83.33 83.33 76.67 75.00 79.10 93.33 0.00 85.71 75.00 83.33 88.89 84.09
REFUSED 0.20 0.00 0.00 0.00 0.54 0.31 0.00 0.00 0.00 0.29 0.00 0.20 0.20 0.00 0.00 0.00 0.00 1.85 0.00 0.31 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.38 0.00 0.00 0.00 0.00
DON'T KNOW 2.73 3.85 4.08 2.04 2.16 3.46 1.21 0.00 1.24 3.42 0.00 2.73 2.73 0.00 0.00 1.31 2.87 9.26 3.24 2.44 3.45 0.00 8.33 0.00 3.33 8.33 2.99 0.00 0.00 0.00 0.00 0.00 0.00 4.55

n 513 78 98 147 185 318 166 24 161 351 0 513 513 0 62 153 244 54 185 328 58 59 36 24 30 24 67 30 0 42 40 6 9 88

<OL4>Did you use the English or the &LANGUAGE_SPOKEN Express Efficiency information?
English 88.89 100.00 100.00 80.95 82.61 90.91 78.95 100.00 86.36 89.80 0.00 88.89 88.89 0.00 87.50 88.46 87.50 100.00 78.26 93.88 88.89 80.00 100.00 75.00 66.67 75.00 91.67 100.00 0.00 100.00 100.00 100.00 100.00 90.00
Foreign Language 2.78 0.00 0.00 4.76 4.35 0.00 10.53 0.00 4.55 2.04 0.00 2.78 2.78 0.00 0.00 0.00 6.25 0.00 8.70 0.00 0.00 0.00 0.00 25.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Both 5.56 0.00 0.00 9.52 8.70 4.55 10.53 0.00 4.55 6.12 0.00 5.56 5.56 0.00 0.00 7.69 6.25 0.00 13.04 2.04 0.00 0.00 0.00 0.00 16.67 25.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 10.00
DON'T KNOW 2.78 0.00 0.00 4.76 4.35 4.55 0.00 0.00 4.55 2.04 0.00 2.78 2.78 0.00 12.50 3.85 0.00 0.00 0.00 4.08 11.11 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 72 8 18 21 23 44 19 7 22 49 0 72 72 0 8 26 32 6 23 49 9 5 3 4 6 4 12 2 0 5 10 1 1 10

Express Efficiency Program Participant Phone Survey Responses F-4
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<OL5>How useful are foreign language materials to you in learning about the program?
7 16.67 0.00 0.00 0.00 33.33 50.00 0.00 0.00 0.00 25.00 0.00 16.67 16.67 0.00 0.00 0.00 25.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8 16.67 0.00 0.00 0.00 33.33 0.00 25.00 0.00 0.00 25.00 0.00 16.67 16.67 0.00 0.00 0.00 25.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9 16.67 0.00 0.00 0.00 33.33 0.00 25.00 0.00 50.00 0.00 0.00 16.67 16.67 0.00 0.00 0.00 25.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 EXTREMELELY USEFUL 50.00 0.00 0.00 100.00 0.00 50.00 50.00 0.00 50.00 50.00 0.00 50.00 50.00 0.00 0.00 100.00 25.00 0.00 60.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 6 0 0 3 3 2 4 0 2 4 0 6 6 0 0 2 4 0 5 1 0 0 0 1 2 1 1 0 0 0 0 0 0 1

<CA1>How important is being environmentally conscious to your business? Would you say it is ….
Essential to your business 17.94 26.36 22.56 12.50 17.07 20.87 13.01 18.92 19.17 17.28 18.57 17.25 16.79 21.51 18.85 13.92 19.59 18.81 17.25 18.42 18.33 8.33 30.12 15.79 7.02 16.67 19.23 11.54 33.33 18.27 21.57 0.00 36.36 22.14
Very important 51.49 53.49 53.33 54.39 47.32 49.76 52.85 64.86 48.33 53.18 48.10 57.41 51.91 50.20 47.54 54.58 49.91 56.44 52.91 50.49 47.50 51.67 45.78 50.88 61.40 58.33 54.62 59.62 33.33 46.15 54.90 70.00 36.36 47.86
Somewhat important OR 26.81 18.61 23.08 28.04 30.73 27.13 27.64 13.51 28.89 25.70 29.38 22.10 26.59 27.49 30.33 28.57 26.80 17.82 27.27 26.48 30.83 33.33 22.89 24.56 29.82 18.75 23.08 26.92 33.33 33.65 23.53 20.00 27.27 23.57
Not at all important 3.28 0.78 0.51 4.39 4.63 1.61 6.23 2.70 3.33 3.25 3.35 2.97 4.33 0.00 3.28 2.56 3.14 5.94 2.10 4.11 2.50 6.67 1.20 7.02 1.75 6.25 2.31 1.92 0.00 1.92 0.00 10.00 0.00 5.00
DON'T KNOW 0.48 0.78 0.51 0.68 0.24 0.64 0.27 0.00 0.28 0.59 0.61 0.27 0.38 0.80 0.00 0.37 0.56 0.99 0.47 0.49 0.83 0.00 0.00 1.75 0.00 0.00 0.77 0.00 0.00 0.00 0.00 0.00 0.00 1.43

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<CA2>In marketing materials or in communications with customers, does your company highlight they ways in which your business is environmentally conscious?
Yes 39.58 55.12 46.63 38.08 32.31 40.07 37.10 58.33 34.58 42.24 36.77 43.73 39.92 38.55 38.14 36.60 40.31 45.74 37.32 41.21 32.76 34.82 47.56 55.77 30.36 35.56 49.21 31.37 33.33 29.41 42.16 44.44 36.36 43.51
No 56.81 39.37 47.67 58.72 65.64 56.32 60.00 36.11 62.25 53.92 60.22 51.53 56.88 56.63 58.48 59.62 56.62 47.87 60.05 54.48 62.93 63.39 48.78 40.38 67.86 53.33 49.21 60.78 66.67 69.61 53.92 55.56 36.36 53.44
RECORD OTHER 0.20 0.00 0.52 0.36 0.00 0.33 0.00 0.00 0.00 0.31 0.32 0.00 0.00 0.80 0.00 0.00 0.19 1.06 0.00 0.35 0.00 0.00 0.00 0.00 1.79 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.76
DON'T KNOW 3.41 5.51 5.18 2.85 2.05 3.28 2.90 5.56 3.17 3.53 2.69 4.74 3.20 4.02 3.39 3.77 2.88 5.32 2.63 3.97 4.31 1.79 3.66 3.85 0.00 11.11 1.59 7.84 0.00 0.98 3.92 0.00 27.27 2.29

n 998 127 193 281 390 609 345 36 347 651 631 359 749 249 118 265 521 94 418 580 116 112 82 52 56 45 126 51 3 102 102 9 11 131

<CA30_1>Rate the statement: When considering a new energy efficiency investment, I am concerned that the actual bill savings will be less than estimated.
DO NOT AT ALL AGREE 8.58 12.40 7.69 8.45 7.81 8.83 7.32 10.81 8.89 8.42 8.07 9.70 8.65 8.37 8.20 8.06 9.61 4.95 8.16 8.88 10.00 5.00 12.05 7.02 7.02 4.17 10.00 7.69 33.33 5.77 10.78 30.00 9.09 8.57
2 3.66 3.10 3.08 1.35 5.85 3.37 4.61 0.00 5.28 2.81 4.57 2.16 3.69 3.59 3.28 1.47 4.81 3.96 3.26 3.95 3.33 6.67 2.41 1.75 1.75 0.00 3.08 3.85 33.33 1.92 2.94 0.00 9.09 6.43
3 4.34 3.88 5.64 4.39 3.90 4.98 3.52 2.70 5.28 3.84 4.11 4.85 4.20 4.78 3.28 3.30 4.62 6.93 4.43 4.28 7.50 2.50 4.82 3.51 3.51 2.08 0.77 9.62 0.00 5.77 2.94 0.00 0.00 6.43
4 2.60 1.55 1.54 3.04 3.17 2.73 2.71 0.00 2.22 2.81 2.13 3.24 2.93 1.59 4.10 1.10 2.77 3.96 2.33 2.80 2.50 3.33 3.61 0.00 5.26 0.00 4.62 0.00 0.00 1.92 0.98 0.00 0.00 3.57
5 18.71 21.71 15.39 15.20 21.71 17.98 20.60 13.51 21.39 17.28 21.01 14.83 18.45 19.52 11.48 16.48 22.37 13.86 18.42 18.91 24.17 20.00 20.48 22.81 12.28 18.75 18.46 23.08 0.00 16.35 18.63 30.00 9.09 13.57
6 7.71 10.85 7.69 7.43 7.07 7.87 6.50 16.22 9.44 6.80 7.76 7.82 7.25 9.16 6.56 6.96 8.69 5.94 7.93 7.57 8.33 8.33 8.43 1.75 1.75 14.58 5.39 1.92 0.00 8.65 9.80 20.00 9.09 10.00
7 11.76 11.63 13.33 13.18 10.24 11.08 13.28 10.81 11.67 11.82 12.94 9.70 11.71 11.95 13.12 11.72 12.75 4.95 10.96 12.34 11.67 8.33 9.64 10.53 17.54 10.42 5.39 17.31 0.00 18.27 18.63 0.00 18.18 9.29
8 15.43 7.75 20.51 15.88 14.88 15.25 16.26 10.81 12.50 16.99 14.16 17.52 16.16 13.15 19.67 19.41 11.46 20.79 16.08 14.97 12.50 20.83 14.46 14.04 19.30 25.00 21.54 19.23 0.00 11.54 11.77 0.00 9.09 10.00
9 6.56 7.75 4.62 6.76 6.83 8.03 4.07 8.11 5.56 7.09 6.24 7.01 5.73 9.16 6.56 8.06 5.73 6.93 8.16 5.43 5.83 2.50 10.84 3.51 7.02 4.17 10.77 1.92 0.00 11.54 7.84 0.00 9.09 3.57
10 AGREE COMPLETELY 18.23 17.05 19.49 20.27 16.59 18.14 17.89 24.32 16.39 19.20 16.13 21.83 18.96 15.94 20.49 20.51 15.34 24.75 17.48 18.75 12.50 18.33 12.05 29.82 22.81 16.67 18.46 15.38 33.33 13.46 15.69 20.00 27.27 25.71
REFUSED 0.10 0.00 0.00 0.34 0.00 0.16 0.00 0.00 0.00 0.15 0.15 0.00 0.00 0.40 0.00 0.37 0.00 0.00 0.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.96 0.00 0.00 0.00 0.00
DON'T KNOW 2.31 2.33 1.03 3.72 1.95 1.61 3.25 2.70 1.39 2.81 2.74 1.35 2.29 2.39 3.28 2.56 1.85 2.97 2.56 2.14 1.67 4.17 1.20 5.26 1.75 4.17 1.54 0.00 0.00 3.85 0.00 0.00 0.00 2.86

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<CA30_2>Rate the statement: I don’t have the information I need to make an informed decision about energy efficient investments.
DO NOT AT ALL AGREE 20.54 25.58 22.05 18.92 19.51 20.39 20.87 18.92 22.22 19.65 22.07 17.79 20.74 19.92 15.57 24.18 19.41 22.77 19.81 21.05 20.83 18.33 30.12 15.79 15.79 10.42 15.39 25.00 33.33 25.00 21.57 40.00 0.00 22.86
2 7.91 9.30 10.77 6.08 7.56 8.67 7.32 2.70 7.78 7.98 8.37 7.28 7.00 10.76 9.02 5.86 7.95 11.88 6.99 8.55 6.67 5.83 14.46 3.51 7.02 4.17 6.92 13.46 0.00 8.65 9.80 0.00 18.18 7.14
3 8.87 10.85 10.77 9.46 6.83 9.15 7.32 13.51 9.72 8.42 9.29 7.55 8.52 9.96 10.66 9.16 8.50 7.92 8.63 9.05 10.83 9.17 6.02 8.77 7.02 8.33 6.92 5.77 0.00 8.65 12.75 10.00 9.09 10.00
4 5.21 5.43 7.69 3.38 5.37 4.66 6.50 2.70 6.94 4.28 5.33 5.12 5.34 4.78 3.28 5.50 5.73 3.96 5.13 5.26 5.83 5.83 3.61 3.51 7.02 8.33 3.08 1.92 33.33 3.85 6.86 10.00 9.09 5.71
5 18.32 17.05 11.28 20.61 19.76 18.14 17.89 27.03 16.94 19.06 18.27 18.87 18.32 18.33 19.67 17.58 18.85 15.84 20.05 17.11 20.83 15.83 12.05 15.79 19.30 22.92 20.00 15.38 0.00 12.50 22.55 20.00 27.27 21.43
6 6.27 6.98 8.21 5.07 6.10 7.22 4.88 5.41 6.67 6.06 5.78 7.01 6.23 6.38 5.74 6.96 6.65 2.97 6.06 6.41 4.17 5.83 8.43 5.26 1.75 8.33 10.77 3.85 33.33 8.65 6.86 0.00 0.00 3.57
7 8.87 4.65 6.15 11.49 9.76 8.03 11.11 2.70 7.22 9.75 8.98 8.90 9.16 7.97 12.30 8.06 9.06 5.94 8.63 9.05 10.00 10.83 9.64 12.28 5.26 14.58 6.92 11.54 0.00 10.58 5.88 0.00 0.00 7.14
8 9.93 6.20 8.72 12.16 10.00 10.11 9.21 13.51 10.00 9.90 8.52 12.40 10.56 7.97 11.48 9.52 10.17 7.92 11.89 8.55 10.00 10.00 4.82 12.28 19.30 10.42 15.39 11.54 0.00 9.62 4.90 10.00 9.09 6.43
9 2.12 1.55 3.08 2.37 1.71 1.93 2.71 0.00 1.11 2.66 1.98 2.16 2.04 2.39 2.46 2.93 1.66 1.98 2.10 2.14 1.67 3.33 1.20 1.75 5.26 2.08 0.77 0.00 0.00 3.85 0.98 10.00 9.09 1.43
10 AGREE COMPLETELY 10.22 10.08 11.28 8.45 11.22 9.95 10.57 10.81 9.17 10.78 9.44 11.86 10.43 9.56 8.20 8.79 10.35 15.84 9.32 10.86 7.50 13.33 8.43 15.79 10.53 10.42 12.31 11.54 0.00 6.73 6.86 0.00 18.18 11.43
REFUSED 0.10 0.00 0.00 0.34 0.00 0.16 0.00 0.00 0.00 0.15 0.15 0.00 0.00 0.40 0.00 0.37 0.00 0.00 0.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.96 0.00 0.00 0.00 0.00
DON'T KNOW 1.64 2.33 0.00 1.69 2.20 1.61 1.63 2.70 2.22 1.33 1.83 1.08 1.65 1.59 1.64 1.10 1.66 2.97 1.17 1.97 1.67 1.67 1.20 5.26 1.75 0.00 1.54 0.00 0.00 0.96 0.98 0.00 0.00 2.86

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<CA30_3>Rate the statement: I feel uncertain about the reliability of info provided by non-utility firms proposing energy-efficient investments.
DO NOT AT ALL AGREE 11.38 11.63 11.80 11.15 11.46 9.31 15.18 10.81 13.06 10.49 11.72 11.05 12.98 6.38 9.84 11.36 12.02 9.90 9.32 12.83 11.67 10.83 10.84 12.28 19.30 10.42 7.69 21.15 33.33 5.77 15.69 0.00 9.09 10.00
2 5.59 9.30 5.13 5.74 4.39 6.10 4.34 10.81 5.56 5.61 6.24 4.58 5.09 7.17 4.92 4.03 6.10 7.92 5.59 5.59 6.67 3.33 9.64 3.51 3.51 4.17 6.15 3.85 0.00 6.73 3.92 10.00 0.00 7.14
3 5.98 8.53 6.67 5.07 5.61 5.62 6.23 8.11 7.78 5.02 6.39 5.39 6.36 4.78 4.10 4.40 7.39 4.95 5.59 6.25 6.67 5.83 6.02 1.75 5.26 2.08 8.46 7.69 0.00 2.89 8.82 20.00 0.00 5.71
4 5.40 3.10 5.64 5.41 6.10 5.94 4.61 2.70 6.11 5.02 6.09 4.31 4.96 6.77 6.56 5.86 5.18 3.96 6.76 4.44 4.17 1.67 9.64 0.00 8.77 4.17 5.39 1.92 33.33 4.81 7.84 10.00 0.00 7.86
5 25.17 24.03 26.15 23.31 26.10 26.00 23.85 24.32 21.94 26.88 24.20 27.22 24.17 28.29 22.95 26.37 25.88 20.79 24.01 25.99 22.50 23.33 21.69 36.84 19.30 25.00 23.08 23.08 0.00 36.54 29.41 10.00 27.27 21.43
6 6.17 6.20 5.13 7.10 6.10 6.42 5.69 8.11 7.22 5.61 7.15 4.58 5.85 7.17 9.02 5.13 6.47 3.96 6.76 5.76 5.83 6.67 6.02 10.53 7.02 4.17 6.15 0.00 0.00 6.73 3.92 0.00 18.18 7.86
7 10.99 12.40 10.26 11.49 10.49 11.40 9.49 21.62 10.83 11.08 10.50 11.86 11.20 10.36 9.84 12.09 10.91 9.90 10.72 11.18 14.17 10.83 8.43 7.02 5.26 16.67 13.08 13.46 33.33 13.46 9.80 10.00 18.18 7.14
8 11.86 9.30 14.36 11.15 11.95 12.36 11.65 2.70 11.67 11.97 10.65 13.48 12.47 9.96 11.48 11.72 11.28 15.84 13.52 10.69 6.67 13.33 18.07 10.53 8.77 18.75 13.08 7.69 0.00 10.58 9.80 0.00 18.18 14.29
9 2.99 1.55 3.59 3.04 2.93 2.89 3.52 0.00 3.33 2.81 2.28 4.04 3.05 2.79 1.64 2.56 2.96 5.94 3.03 2.96 3.33 3.33 2.41 5.26 5.26 0.00 2.31 7.69 0.00 1.92 0.98 0.00 0.00 3.57
10 AGREE COMPLETELY 10.41 10.08 6.67 13.18 10.49 10.43 10.57 10.81 8.89 11.23 10.35 10.78 10.31 10.76 13.12 12.45 8.13 13.86 10.26 10.53 11.67 15.00 6.02 8.77 14.04 8.33 11.54 9.62 0.00 7.69 6.86 20.00 9.09 11.43
REFUSED 0.48 0.78 0.51 0.34 0.49 0.64 0.27 0.00 0.56 0.44 0.46 0.54 0.38 0.80 0.00 1.10 0.37 0.00 0.93 0.16 0.00 0.83 0.00 0.00 0.00 2.08 0.00 0.00 0.00 0.96 0.00 10.00 0.00 0.71
DON'T KNOW 3.57 3.10 4.10 3.04 3.90 2.89 4.61 0.00 3.06 3.84 3.96 2.16 3.18 4.78 6.56 2.93 3.33 2.97 3.50 3.62 6.67 5.00 1.20 3.51 3.51 4.17 3.08 3.85 0.00 1.92 2.94 10.00 0.00 2.86

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<CA30_4>Rate the statement: I am satisfied with the energy conservation decisions I have made in my business.
DO NOT AT ALL AGREE 1.83 2.33 2.56 2.03 1.22 1.45 2.44 0.00 1.11 2.22 1.52 2.43 1.91 1.59 2.46 2.20 1.29 2.97 2.33 1.48 0.83 1.67 2.41 1.75 0.00 0.00 1.54 3.85 0.00 2.89 1.96 0.00 9.09 2.14
2 0.68 0.78 1.03 0.68 0.49 0.80 0.54 0.00 0.56 0.74 0.91 0.27 0.38 1.59 0.00 1.10 0.56 0.99 0.47 0.82 0.00 0.83 2.41 0.00 0.00 0.00 0.00 0.00 0.00 1.92 1.96 0.00 0.00 0.00
3 1.45 0.78 1.03 2.03 1.46 1.93 0.81 0.00 0.83 1.77 1.07 2.16 1.40 1.59 0.00 0.73 1.66 3.96 0.93 1.81 0.83 0.83 2.41 0.00 1.75 2.08 2.31 1.92 0.00 1.92 0.98 0.00 0.00 1.43
4 1.35 2.33 3.08 0.68 0.73 1.28 1.63 0.00 0.83 1.63 0.91 2.16 1.40 1.20 2.46 2.20 0.74 0.99 1.87 0.99 2.50 1.67 1.20 1.75 1.75 2.08 0.00 0.00 0.00 0.96 0.98 0.00 0.00 2.14
5 10.03 10.85 8.72 12.16 8.78 9.79 9.76 10.81 8.33 10.93 9.89 10.24 9.67 11.16 10.66 12.45 9.24 6.93 11.89 8.72 7.50 6.67 9.64 5.26 15.79 8.33 11.54 5.77 0.00 12.50 12.75 30.00 9.09 10.71
6 4.44 4.65 3.59 5.41 4.15 4.17 5.42 0.00 5.00 4.14 4.72 3.77 4.45 4.38 5.74 4.03 4.99 0.99 4.66 4.28 4.17 5.00 7.23 5.26 3.51 6.25 2.31 3.85 0.00 6.73 4.90 0.00 0.00 2.86
7 11.48 11.63 14.36 8.11 12.68 11.40 11.65 10.81 12.78 10.78 11.57 11.32 12.09 9.56 11.48 10.99 12.20 8.91 12.59 10.69 12.50 14.17 10.84 14.04 17.54 8.33 12.31 5.77 33.33 9.62 9.80 0.00 0.00 11.43

Express Efficiency Program Participant Phone Survey Responses F-5
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8 20.83 25.58 19.49 21.28 19.76 20.55 21.68 18.92 22.78 19.79 20.85 20.76 20.74 21.12 24.59 19.05 21.07 19.80 20.98 20.72 20.83 20.83 16.87 14.04 19.30 27.08 21.54 21.15 0.00 20.19 21.57 20.00 45.45 22.14
9 9.93 10.08 9.23 10.47 10.00 11.08 8.40 8.11 7.22 11.37 9.74 10.24 8.78 13.55 11.48 8.43 9.98 11.88 9.56 10.20 9.17 4.17 8.43 8.77 3.51 14.58 14.62 17.31 0.00 11.54 8.82 10.00 0.00 11.43
10 AGREE COMPLETELY 36.93 31.01 35.90 36.15 39.27 36.76 36.04 51.35 39.72 35.45 37.60 36.12 38.17 33.07 30.33 37.73 37.34 40.59 34.03 38.98 41.67 41.67 38.55 45.61 36.84 29.17 33.08 40.38 66.67 29.81 35.29 40.00 36.36 35.00
REFUSED 0.10 0.00 0.00 0.34 0.00 0.16 0.00 0.00 0.00 0.15 0.15 0.00 0.00 0.40 0.00 0.37 0.00 0.00 0.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.96 0.00 0.00 0.00 0.00
DON'T KNOW 0.96 0.00 1.03 0.68 1.46 0.64 1.63 0.00 0.83 1.03 1.07 0.54 1.02 0.80 0.82 0.73 0.92 1.98 0.47 1.32 0.00 2.50 0.00 3.51 0.00 2.08 0.77 0.00 0.00 0.96 0.98 0.00 0.00 0.71

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<CA30_5>Rate the statement: There is too much time and hassle involved in selecting a qualified energy efficiency contractor.
DO NOT AT ALL AGREE 21.12 22.48 23.59 24.32 17.07 21.19 20.05 18.92 21.67 20.83 21.16 21.56 22.01 18.33 18.03 25.28 19.59 21.78 21.45 20.89 23.33 20.00 24.10 14.04 14.04 16.67 20.00 26.92 33.33 19.23 16.67 20.00 63.64 25.71
2 7.04 10.08 7.69 6.42 6.34 7.38 6.50 8.11 8.61 6.20 7.61 6.20 7.25 6.38 8.20 2.93 8.50 8.91 6.76 7.24 7.50 5.83 16.87 8.77 5.26 6.25 5.39 7.69 0.00 5.77 7.84 20.00 0.00 3.57
3 7.71 7.75 8.21 7.43 7.81 8.35 7.05 5.41 6.94 8.12 8.83 5.93 7.38 8.77 4.92 8.43 7.58 9.90 5.83 9.05 6.67 6.67 9.64 5.26 5.26 10.42 7.69 5.77 0.00 12.50 8.82 0.00 0.00 7.14
4 5.59 2.33 7.69 5.41 5.85 6.26 4.61 5.41 3.89 6.50 5.18 6.47 4.96 7.57 4.92 6.59 5.73 2.97 7.69 4.11 7.50 8.33 3.61 3.51 7.02 4.17 3.85 1.92 0.00 6.73 5.88 0.00 9.09 5.71
5 21.02 27.13 21.54 18.58 20.49 19.90 23.04 21.62 22.22 20.38 20.85 20.76 21.37 19.92 19.67 19.41 22.00 21.78 19.11 22.37 20.83 20.00 15.66 19.30 26.32 12.50 17.69 26.92 0.00 25.00 24.51 0.00 0.00 25.71
6 4.73 7.75 6.15 4.05 3.66 4.33 5.15 8.11 3.61 5.32 5.48 3.50 4.20 6.38 3.28 5.86 4.81 2.97 5.59 4.11 5.00 1.67 7.23 0.00 8.77 8.33 4.62 1.92 0.00 2.89 8.82 10.00 0.00 4.29
7 8.68 5.43 8.72 10.14 8.54 8.83 7.86 16.22 6.94 9.60 7.46 10.78 8.78 8.37 12.30 10.26 7.58 5.94 8.16 9.05 6.67 9.17 4.82 19.30 5.26 10.42 13.85 9.62 33.33 6.73 5.88 20.00 18.18 5.00
8 6.75 6.98 6.15 5.41 7.81 7.38 5.96 5.41 7.78 6.20 6.85 6.47 6.23 8.37 8.20 5.13 7.39 5.94 8.39 5.59 7.50 5.83 4.82 5.26 3.51 18.75 10.00 5.77 0.00 3.85 7.84 0.00 9.09 5.00
9 2.03 0.78 1.03 2.70 2.44 1.77 2.71 0.00 1.94 2.07 1.52 2.70 2.29 1.20 2.46 1.83 1.85 2.97 1.17 2.63 0.83 2.50 3.61 0.00 5.26 0.00 3.08 1.92 0.00 0.96 1.96 0.00 0.00 2.14
10 AGREE COMPLETELY 9.64 3.88 6.15 10.47 12.68 9.95 9.49 8.11 10.00 9.45 8.68 11.59 9.80 9.16 10.66 10.99 8.69 9.90 9.79 9.54 6.67 16.67 6.02 12.28 10.53 6.25 11.54 7.69 33.33 10.58 5.88 20.00 0.00 8.57
REFUSED 0.39 0.00 0.00 1.01 0.24 0.48 0.27 0.00 0.28 0.44 0.30 0.54 0.25 0.80 0.00 0.37 0.37 0.99 0.47 0.33 0.83 0.00 1.20 0.00 0.00 0.00 0.00 0.00 0.00 0.96 0.00 0.00 0.00 0.71
DON'T KNOW 5.30 5.43 3.08 4.05 7.07 4.17 7.32 2.70 6.11 4.87 6.09 3.50 5.47 4.78 7.38 2.93 5.92 5.94 5.59 5.10 6.67 3.33 2.41 12.28 8.77 6.25 2.31 3.85 0.00 4.81 5.88 10.00 0.00 6.43

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<CA30_6>Rate the statement: Lack of financing is a barrier to our organization making energy efficiency investments that we want to make.
DO NOT AT ALL AGREE 22.76 20.16 27.18 22.64 21.46 22.31 23.58 21.62 24.44 21.86 23.74 21.29 22.14 24.70 18.85 24.54 22.55 23.76 17.02 26.81 26.67 26.67 10.84 22.81 21.05 16.67 15.39 38.46 0.00 16.35 32.35 40.00 27.27 23.57
2 5.11 5.43 5.64 3.38 5.85 4.66 5.69 5.41 5.28 5.02 5.18 5.12 5.22 4.78 6.56 5.13 4.99 3.96 4.43 5.59 5.83 6.67 2.41 7.02 1.75 6.25 4.62 15.38 0.00 1.92 4.90 10.00 9.09 3.57
3 5.88 6.98 7.69 4.39 5.85 6.10 5.42 8.11 6.94 5.32 6.55 4.31 5.47 7.17 2.46 4.76 7.39 4.95 5.36 6.25 12.50 5.00 3.61 3.51 3.51 10.42 1.54 5.77 0.00 7.69 4.90 10.00 18.18 5.00
4 2.41 3.10 2.05 2.37 2.44 2.41 2.71 0.00 2.50 2.36 1.98 3.24 2.67 1.59 0.82 2.20 2.96 1.98 1.87 2.80 1.67 3.33 3.61 1.75 3.51 4.17 3.08 0.00 33.33 0.00 0.00 0.00 0.00 4.29
5 13.50 13.18 13.85 10.81 15.37 12.36 14.36 24.32 13.61 13.44 15.22 10.78 13.61 13.15 16.39 11.72 14.23 10.89 13.52 13.49 19.17 14.17 3.61 15.79 7.02 16.67 16.92 15.38 33.33 9.62 13.73 10.00 18.18 12.86
6 5.01 7.75 6.67 4.05 4.15 5.94 3.52 2.70 4.17 5.47 4.11 6.74 4.71 5.98 3.28 5.50 4.99 5.94 4.90 5.10 1.67 2.50 6.02 5.26 3.51 10.42 3.85 5.77 33.33 7.69 6.86 0.00 9.09 5.00
7 8.97 9.30 11.80 9.80 6.83 9.31 8.40 10.81 6.94 10.04 9.74 7.82 8.52 10.36 16.39 8.06 7.95 7.92 10.02 8.22 5.00 9.17 13.25 7.02 5.26 4.17 11.54 7.69 0.00 12.50 12.75 10.00 0.00 7.14
8 11.48 10.08 10.26 12.50 11.95 10.75 13.28 2.70 11.39 11.52 10.35 13.21 12.09 9.56 8.20 13.19 10.91 13.86 14.45 9.38 10.00 13.33 12.05 8.77 22.81 16.67 14.62 3.85 0.00 10.58 10.78 0.00 9.09 7.86
9 4.44 5.43 1.54 4.39 5.37 5.46 2.98 2.70 5.00 4.14 4.41 4.58 4.20 5.18 6.56 2.93 4.81 3.96 5.13 3.95 1.67 0.83 9.64 3.51 5.26 4.17 6.92 1.92 0.00 9.62 2.94 0.00 0.00 3.57
10 AGREE COMPLETELY 18.51 15.50 13.33 23.65 18.29 18.94 17.62 21.62 18.06 18.76 16.59 21.56 19.34 15.94 18.85 19.41 17.38 21.78 21.21 16.61 14.17 14.17 34.94 19.30 22.81 8.33 20.77 5.77 0.00 22.12 9.80 20.00 9.09 25.00
REFUSED 0.29 1.55 0.00 0.34 0.00 0.48 0.00 0.00 0.00 0.44 0.30 0.27 0.13 0.80 0.00 0.37 0.37 0.00 0.47 0.16 0.00 0.00 0.00 1.75 0.00 2.08 0.00 0.00 0.00 0.96 0.00 0.00 0.00 0.00
DON'T KNOW 1.64 1.55 0.00 1.69 2.44 1.28 2.44 0.00 1.67 1.63 1.83 1.08 1.91 0.80 1.64 2.20 1.48 0.99 1.63 1.65 1.67 4.17 0.00 3.51 3.51 0.00 0.77 0.00 0.00 0.96 0.98 0.00 0.00 2.14

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<CA30_7>On a scale of 1-10, where 1 means DON"T AGREE AT ALL, rate the statement: I don’t see benefits to energy efficiency because I am a leaseholder
DO NOT AT ALL AGREE 50.24 52.63 58.62 49.61 47.59 0.00 50.41 48.65 55.65 48.16 51.50 48.95 50.38 47.37 47.27 51.82 51.22 45.45 51.92 49.23 58.00 40.00 40.00 51.35 47.62 37.50 57.89 57.69 0.00 100.00 58.00 50.00 0.00 53.23
2 11.35 18.42 6.90 11.02 11.77 0.00 12.74 0.00 9.57 12.04 12.03 9.79 11.90 0.00 16.36 5.46 12.68 13.64 7.69 13.57 14.00 15.29 0.00 10.81 2.38 12.50 5.26 15.38 0.00 0.00 18.00 0.00 0.00 8.06
3 7.97 7.89 6.90 7.87 8.56 0.00 7.59 10.81 7.83 8.03 6.39 10.49 7.85 10.53 10.91 9.09 7.32 4.55 8.97 7.36 2.00 10.59 0.00 2.70 14.29 4.17 15.79 7.69 0.00 0.00 6.00 25.00 0.00 9.68
4 5.07 0.00 6.90 4.72 5.88 0.00 4.88 8.11 3.48 5.69 5.26 4.90 5.06 5.26 7.27 8.18 2.93 4.55 5.13 5.04 6.00 4.71 0.00 2.70 4.76 12.50 5.26 3.85 0.00 0.00 6.00 25.00 50.00 1.61
5 7.49 0.00 8.62 10.24 6.42 0.00 7.05 10.81 9.57 6.69 8.27 5.59 7.09 15.79 3.64 9.09 7.32 9.09 8.97 6.59 8.00 9.41 20.00 2.70 7.14 8.33 0.00 3.85 0.00 0.00 6.00 0.00 50.00 9.68
6 1.93 2.63 0.00 1.58 2.14 0.00 1.90 2.70 2.61 1.67 1.50 2.80 2.03 0.00 0.00 2.73 2.44 0.00 2.56 1.55 0.00 1.18 0.00 2.70 4.76 4.17 10.53 0.00 0.00 0.00 2.00 0.00 0.00 0.00
7 3.14 2.63 1.72 2.36 4.28 0.00 3.25 2.70 0.87 4.01 3.38 2.80 3.29 0.00 7.27 2.73 2.93 0.00 3.85 2.71 0.00 3.53 0.00 8.11 4.76 0.00 5.26 7.69 0.00 0.00 2.00 0.00 0.00 1.61
8 3.87 0.00 1.72 5.51 4.28 0.00 4.07 2.70 3.48 4.01 2.26 6.99 4.05 0.00 0.00 5.46 2.93 9.09 4.49 3.49 0.00 3.53 20.00 2.70 7.14 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.06
9 0.97 0.00 0.00 0.79 1.60 0.00 1.08 0.00 0.87 1.00 1.13 0.70 1.01 0.00 0.00 0.00 1.46 2.27 0.64 1.16 2.00 1.18 0.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.61
10 AGREE COMPLETELY 4.59 2.63 3.45 3.15 6.42 0.00 4.88 2.70 3.48 5.02 4.51 4.90 4.81 0.00 3.64 4.55 4.39 6.82 1.92 6.20 6.00 7.06 0.00 2.70 7.14 4.17 0.00 3.85 0.00 0.00 2.00 0.00 0.00 4.84
REFUSED 0.48 2.63 1.72 0.00 0.00 0.00 0.00 5.41 0.00 0.67 0.75 0.00 0.00 10.53 1.82 0.00 0.49 0.00 0.00 0.78 2.00 0.00 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.90 10.53 3.45 3.15 1.07 0.00 2.17 5.41 2.61 3.01 3.01 2.10 2.53 10.53 1.82 0.91 3.90 4.55 3.85 2.33 2.00 3.53 20.00 10.81 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.61

n 414 38 58 127 187 0 369 37 115 299 266 143 395 19 55 110 205 44 156 258 50 85 10 37 42 24 19 26 0 3 50 4 2 62

<CA3A>How difficult would it be for your company to find the funds to invest in the upgrade that would pay for itself within 2 years, and cost $2k?
Very difficult, the funds would likely not be available 7.91 1.55 3.59 7.10 12.44 3.53 15.18 8.11 6.11 8.86 7.92 7.82 9.29 3.59 7.38 11.72 6.47 5.94 10.02 6.41 8.33 18.33 6.02 14.04 19.30 10.42 2.31 3.85 0.00 6.73 1.96 0.00 9.09 4.29
Somewhat difficult, it would take some work, but funding could be found 32.69 24.81 24.62 34.12 38.05 31.62 34.96 27.03 32.22 32.94 33.33 31.81 33.08 31.47 32.79 32.23 33.27 30.69 39.39 27.96 20.00 25.83 42.17 26.32 50.88 29.17 40.00 15.38 0.00 46.15 24.51 30.00 18.18 37.86
Not difficult, finding the funds for such an investment would be easy 58.53 73.64 71.28 58.11 48.29 64.53 48.24 62.16 61.11 57.16 57.99 59.30 56.74 64.14 59.02 54.21 59.70 63.37 49.42 64.97 70.83 54.17 50.60 59.65 28.07 60.42 56.92 76.92 100.00 46.15 73.53 70.00 72.73 57.86
REFUSED 0.10 0.00 0.51 0.00 0.00 0.00 0.27 0.00 0.00 0.15 0.15 0.00 0.13 0.00 0.00 0.37 0.00 0.00 0.00 0.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.92 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.77 0.00 0.00 0.68 1.22 0.32 1.36 2.70 0.56 0.89 0.61 1.08 0.76 0.80 0.82 1.47 0.56 0.00 1.17 0.49 0.83 1.67 1.20 0.00 1.75 0.00 0.77 1.92 0.00 0.96 0.00 0.00 0.00 0.00

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<CAPB>How interested would your company be in pursuing an investment that would take 2 years to recoup the initial investment?
Very 47.35 53.49 60.00 46.28 40.00 52.01 38.48 56.76 44.17 49.04 47.49 46.90 44.78 55.38 47.54 44.69 46.95 56.44 41.26 51.65 50.00 42.50 53.01 45.61 33.33 45.83 46.92 44.23 33.33 39.42 56.86 60.00 72.73 50.71
Somewhat OR 42.04 37.21 35.39 45.61 44.15 41.09 44.72 35.14 44.72 40.62 41.71 42.86 43.13 38.65 43.44 43.22 41.96 37.62 47.09 38.49 36.67 36.67 39.76 42.11 54.39 45.83 44.62 44.23 66.67 51.92 40.20 40.00 27.27 37.86
Not at all interested 9.26 8.53 4.10 6.42 14.15 6.10 14.91 5.41 9.72 9.01 9.44 9.16 10.81 4.38 8.20 10.62 9.43 5.94 11.19 7.90 10.00 18.33 7.23 10.53 10.53 8.33 6.92 7.69 0.00 7.69 2.94 0.00 0.00 11.43
REFUSED 0.19 0.00 0.51 0.00 0.24 0.00 0.54 0.00 0.28 0.15 0.30 0.00 0.25 0.00 0.00 0.37 0.19 0.00 0.00 0.33 0.83 0.00 0.00 0.00 0.00 0.00 0.00 1.92 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.16 0.78 0.00 1.69 1.46 0.80 1.36 2.70 1.11 1.18 1.07 1.08 1.02 1.59 0.82 1.10 1.48 0.00 0.47 1.65 2.50 2.50 0.00 1.75 1.75 0.00 1.54 1.92 0.00 0.96 0.00 0.00 0.00 0.00

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<CAPB2>What is the longest period of time your company would allow for an energy efficient investment to pay for itself?
Zero 0.48 0.00 0.00 0.68 0.73 0.64 0.27 0.00 0.83 0.30 0.46 0.54 0.51 0.40 0.82 0.73 0.37 0.00 0.23 0.66 1.67 0.83 0.00 1.75 0.00 0.00 0.00 0.00 0.00 0.96 0.00 0.00 0.00 0.00
Less than 15 years 87.75 83.72 88.21 89.87 87.32 88.44 87.81 81.08 88.89 87.15 87.98 87.87 88.04 86.85 86.07 87.18 88.54 87.13 88.58 87.17 80.00 84.17 89.16 89.47 91.23 89.58 88.46 84.62 66.67 83.65 94.12 100.00 81.82 92.86
Between 15 and 25 years 0.10 0.00 0.00 0.34 0.00 0.00 0.27 0.00 0.00 0.15 0.15 0.00 0.13 0.00 0.00 0.00 0.19 0.00 0.00 0.16 0.00 0.00 0.00 1.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 55 and 100 years 11.67 16.28 11.80 9.12 11.95 10.92 11.65 18.92 10.28 12.41 11.42 11.59 11.32 12.75 13.12 12.09 10.91 12.87 11.19 12.01 18.33 15.00 10.84 7.02 8.77 10.42 11.54 15.38 33.33 15.39 5.88 0.00 18.18 7.14

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

Express Efficiency Program Participant Phone Survey Responses F-6
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<CAPB3>What is the longest period of time your company would allow for an energy efficient investment to pay for itself? Record comments
Depends on what it is/project 28.57 20.00 16.67 0.00 100.00 30.77 0.00 0.00 33.33 25.00 37.50 16.67 22.22 40.00 0.00 0.00 25.00 50.00 20.00 33.33 50.00 0.00 25.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Environmentally conscious 7.14 0.00 16.67 0.00 0.00 7.69 0.00 0.00 0.00 12.50 12.50 0.00 0.00 20.00 0.00 0.00 0.00 25.00 0.00 11.11 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
depends on the $ amount of the investment/payback 14.29 20.00 16.67 0.00 0.00 15.38 0.00 0.00 33.33 0.00 0.00 33.33 22.22 0.00 0.00 0.00 25.00 0.00 20.00 11.11 0.00 50.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
< 1 year 7.14 0.00 0.00 100.00 0.00 7.69 0.00 0.00 0.00 12.50 0.00 16.67 11.11 0.00 0.00 50.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RECORD 35.71 60.00 33.33 0.00 0.00 30.77 0.00 100.00 16.67 50.00 37.50 33.33 33.33 40.00 0.00 50.00 37.50 25.00 60.00 22.22 50.00 50.00 25.00 0.00 0.00 100.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 7.14 0.00 16.67 0.00 0.00 7.69 0.00 0.00 16.67 0.00 12.50 0.00 11.11 0.00 0.00 0.00 12.50 0.00 0.00 11.11 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 14 5 6 1 2 13 0 1 6 8 8 6 9 5 0 2 8 4 5 9 2 2 4 0 0 1 4 1 0 0 0 0 0 0

<CA4>Prior to 2004, had your facility ever installed equipment that involved the receipt of rebates or incentives from an energy efficiency program?
YES 25.65 47.29 27.18 24.66 18.29 30.02 16.26 48.65 26.11 25.41 25.72 25.88 23.92 31.08 22.95 17.22 27.54 41.58 22.61 27.80 22.50 17.50 37.35 29.82 19.30 14.58 43.85 19.23 0.00 19.23 22.55 30.00 36.36 25.00
NO 60.17 41.86 55.39 61.49 67.56 53.93 72.09 40.54 61.39 59.53 61.34 57.95 61.96 54.58 55.74 72.89 59.34 35.64 63.64 57.73 66.67 71.67 49.40 57.89 70.18 66.67 40.00 63.46 100.00 60.58 66.67 60.00 45.45 58.57
DON'T KNOW 14.18 10.85 17.44 13.85 14.15 16.05 11.65 10.81 12.50 15.07 12.94 16.17 14.12 14.34 21.31 9.89 13.12 22.77 13.75 14.47 10.83 10.83 13.25 12.28 10.53 18.75 16.15 17.31 0.00 20.19 10.78 10.00 18.18 16.43

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<CA5> Which energy efficiency programs did your company participate in prior to 2004?
Express Efficiency 8.65 6.56 22.64 5.48 4.00 9.63 5.00 11.11 5.32 10.47 8.88 8.33 6.92 12.82 21.43 10.64 6.04 7.14 11.34 7.10 7.41 4.76 16.13 17.65 0.00 14.29 10.53 10.00 0.00 0.00 0.00 0.00 0.00 11.43
SPC/Standard Performance Contracting 2.63 3.28 3.77 2.74 1.33 2.67 3.33 0.00 0.00 4.07 2.96 2.08 2.13 3.85 3.57 2.13 1.34 7.14 1.03 3.55 0.00 0.00 3.23 11.76 0.00 0.00 1.75 0.00 0.00 0.00 4.35 0.00 0.00 5.71
Business energy audits 0.75 0.00 3.77 0.00 0.00 1.07 0.00 0.00 0.00 1.16 1.18 0.00 0.00 2.56 0.00 2.13 0.67 0.00 0.00 1.18 0.00 0.00 0.00 5.88 0.00 0.00 1.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Distributor incentives 0.75 0.00 3.77 0.00 0.00 1.07 0.00 0.00 0.00 1.16 0.59 1.04 0.53 1.28 3.57 2.13 0.00 0.00 1.03 0.59 0.00 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.86
Upstream HVAC and Motors Program 1.13 1.64 1.89 1.37 0.00 1.60 0.00 0.00 1.06 1.16 0.59 2.08 1.06 1.28 0.00 0.00 1.34 2.38 1.03 1.18 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 4.35 0.00 0.00 2.86
Savings by Design 1.13 0.00 1.89 1.37 1.33 1.60 0.00 0.00 0.00 1.74 1.18 1.04 0.53 2.56 3.57 0.00 1.34 0.00 1.03 1.18 0.00 0.00 3.23 5.88 0.00 0.00 1.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Rebates (non specific) 45.11 47.54 41.51 39.73 49.33 44.39 48.33 38.89 41.49 47.09 46.75 42.71 44.15 47.44 50.00 42.55 44.30 47.62 46.39 44.38 48.15 57.14 29.03 35.29 63.64 14.29 42.11 50.00 0.00 45.00 65.22 66.67 25.00 45.71
No, not aware of any programs 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
AC cycling program 1.12 0.00 1.89 1.37 1.32 1.07 1.64 0.00 1.05 1.16 0.59 2.06 1.06 1.28 0.00 4.17 0.67 0.00 2.04 0.59 0.00 4.55 0.00 0.00 0.00 0.00 3.51 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Informational Program/Websites/TradeMagazines 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Solar 0.75 0.00 1.89 0.00 1.33 1.07 0.00 0.00 1.06 0.58 1.18 0.00 0.53 1.28 0.00 0.00 1.34 0.00 0.00 1.18 3.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.86
Critical peak pricing (Demand response) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Recycling 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Saving By Design 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Equipment upgrade 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Lighting Rebates/ Lighting Retrofit/Free LightBulbs 13.91 13.11 13.21 13.70 16.00 14.44 10.00 22.22 17.02 12.21 15.39 11.46 13.30 15.38 3.57 12.77 16.78 11.90 10.31 15.98 18.52 23.81 12.90 11.76 9.09 14.29 21.05 0.00 0.00 10.00 8.70 33.33 0.00 5.71
On Call 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EnergyStar Appliances 0.75 0.00 0.00 1.37 1.33 0.54 1.67 0.00 1.06 0.58 0.59 1.04 1.06 0.00 0.00 2.13 0.67 0.00 2.06 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.75 10.00 0.00 0.00 0.00 0.00 0.00 0.00
Programs through Edison - program not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Programs through PG&E - program name not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Programs through SCG - program name not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Programs through SDG&E - program name not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refrigeration Program 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOT AWARE OF ANY PROGRAMS 5.26 8.20 3.77 4.11 5.33 5.35 6.67 0.00 5.32 5.23 5.33 5.21 4.26 7.69 10.71 4.26 4.70 4.76 6.19 4.73 0.00 4.76 9.68 11.76 0.00 0.00 1.75 10.00 0.00 10.00 8.70 0.00 0.00 5.71
Other Program 10.11 13.11 13.21 8.22 7.89 10.70 8.20 11.11 14.74 7.56 8.88 11.34 12.17 5.13 0.00 14.58 8.73 16.67 9.18 10.65 7.41 4.55 25.81 5.88 9.09 28.57 1.75 10.00 0.00 5.00 8.70 0.00 50.00 14.29
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 16.17 13.11 9.43 21.92 17.33 15.51 18.33 16.67 18.09 15.12 17.75 13.54 16.49 15.38 17.86 12.77 19.46 7.14 17.53 15.39 14.81 9.52 16.13 23.53 18.18 28.57 19.30 10.00 0.00 30.00 8.70 0.00 25.00 8.57

n 266 61 53 73 75 187 60 18 94 172 169 96 188 78 28 47 149 42 97 169 27 21 31 17 11 7 57 10 0 20 23 3 4 35

<CA6> What type of equipment did you install through this (these) program(s)?
Indoor Lighting 61.43 68.75 63.04 52.73 63.79 59.06 60.00 86.67 50.00 67.39 64.12 56.41 56.38 73.77 70.00 51.28 69.30 43.24 68.92 57.35 69.57 77.78 79.17 63.64 55.56 60.00 66.67 37.50 0.00 83.33 52.63 66.67 0.00 33.33
Cooling Equipment 16.19 18.75 19.57 14.55 13.79 19.46 6.67 13.33 16.67 15.94 14.50 17.95 15.44 18.03 20.00 17.95 17.54 8.11 12.16 18.38 17.39 11.11 33.33 18.18 0.00 0.00 28.89 25.00 0.00 16.67 0.00 0.00 0.00 3.33
Natural Gas equipment (water heater/furnace or appliances) 10.48 4.17 13.04 9.09 15.52 11.41 8.89 6.67 6.94 12.32 9.92 10.26 9.40 13.11 0.00 7.69 8.77 24.32 8.11 11.77 0.00 11.11 12.50 9.09 11.11 40.00 4.44 12.50 0.00 16.67 15.79 0.00 33.33 13.33
Insulation or windows 4.29 4.17 2.17 5.45 5.17 4.03 4.44 6.67 2.78 5.07 5.34 2.56 3.36 6.56 0.00 2.56 5.26 5.41 2.70 5.15 8.70 0.00 8.33 9.09 11.11 0.00 2.22 0.00 0.00 0.00 5.26 0.00 0.00 3.33
Refrigeration 5.24 8.33 6.52 5.45 1.72 6.04 4.44 0.00 6.94 4.35 4.58 6.41 6.04 3.28 5.00 7.69 6.14 0.00 2.70 6.62 0.00 0.00 0.00 36.36 11.11 0.00 2.22 37.50 0.00 0.00 5.26 0.00 0.00 3.33
Industrial Process Equipment 3.33 6.25 8.70 0.00 0.00 4.03 0.00 6.67 4.17 2.90 2.29 5.13 3.36 3.28 0.00 0.00 5.26 2.70 4.05 2.94 13.04 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 10.53 0.00 0.00 3.33
Greenhouse Heat Curtains OR 0.95 2.08 2.17 0.00 0.00 1.34 0.00 0.00 2.78 0.00 0.00 2.56 1.34 0.00 0.00 0.00 1.75 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 3.33
Food Service Equipment 0.48 0.00 2.17 0.00 0.00 0.67 0.00 0.00 0.00 0.73 0.76 0.00 0.00 1.64 0.00 0.00 0.88 0.00 0.00 0.74 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Solar Panel 1.43 0.00 4.35 0.00 1.72 2.01 0.00 0.00 1.39 1.45 2.29 0.00 0.67 3.28 0.00 2.56 1.75 0.00 0.00 2.21 4.35 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.33
Low Flow Toilets 1.91 0.00 0.00 0.00 6.90 1.34 4.44 0.00 1.39 2.17 1.53 2.56 2.01 1.64 5.00 5.13 0.00 2.70 2.70 1.47 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 33.33 0.00 3.33
Boilers/Hot Water Heaters 2.38 0.00 2.17 3.64 3.45 2.01 4.44 0.00 4.17 1.45 3.05 1.28 2.69 1.64 5.00 2.56 0.88 5.41 2.70 2.21 0.00 0.00 0.00 0.00 11.11 0.00 2.22 0.00 0.00 8.33 5.26 0.00 0.00 3.33
Metering Equipments 1.43 4.17 0.00 0.00 1.72 2.01 0.00 0.00 1.39 1.45 0.76 2.56 2.01 0.00 0.00 2.56 1.75 0.00 2.70 0.74 0.00 0.00 0.00 0.00 0.00 0.00 2.22 0.00 0.00 0.00 5.26 0.00 0.00 3.33
EMS 1.43 4.17 2.17 0.00 0.00 2.01 0.00 0.00 1.39 1.45 2.29 0.00 0.67 3.28 0.00 2.56 1.75 0.00 0.00 2.21 0.00 0.00 8.33 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00
Cogeneration 1.91 6.25 2.17 0.00 0.00 2.01 2.22 0.00 1.39 2.17 3.05 0.00 1.34 3.28 0.00 0.00 1.75 5.41 1.35 2.21 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 0.00 0.00 3.33
Lighting - location not specified 0.48 0.00 0.00 0.00 1.72 0.67 0.00 0.00 1.39 0.00 0.76 0.00 0.67 0.00 0.00 0.00 0.88 0.00 1.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Applicance upgrade 1.91 0.00 0.00 1.82 3.45 0.00 8.89 0.00 1.39 2.17 2.29 1.28 2.69 0.00 0.00 0.00 0.00 10.81 0.00 2.94 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00
motors 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Outdoor lighting 1.91 0.00 2.17 3.64 1.72 2.69 0.00 0.00 0.00 2.90 1.53 2.56 1.34 3.28 5.00 2.56 0.00 5.41 0.00 2.94 0.00 0.00 4.17 9.09 0.00 20.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00
None 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Window, door, wall, celing / Weatherization 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Heating and cooling - fuel source not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
SOMETHING OTHER (specify) 8.57 4.17 4.35 16.36 6.90 9.40 6.67 6.67 13.89 5.80 9.16 7.69 10.07 4.92 10.00 10.26 6.14 13.51 2.70 11.77 8.70 0.00 0.00 18.18 11.11 0.00 8.89 12.50 0.00 0.00 5.26 0.00 66.67 16.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 210 48 46 55 58 149 45 15 72 138 131 78 149 61 20 39 114 37 74 136 23 18 24 11 9 5 45 8 0 12 19 3 3 30

<CA7>How knowledgeable are you about the energy efficient products that are available and how they’ll perform?
1 NOT AT ALL KNOWLEDGEABLE 4.41 2.50 3.10 4.23 5.89 4.10 5.12 1.79 4.53 4.36 4.65 4.09 4.38 4.51 7.82 3.58 4.22 3.15 3.66 4.88 5.35 5.73 0.99 6.67 2.70 2.74 1.86 5.88 0.00 4.17 5.71 11.11 0.00 5.24
2 4.76 0.50 4.26 5.56 6.07 3.98 6.30 1.79 4.53 4.89 4.98 4.48 4.94 4.23 2.79 7.71 4.22 2.36 4.57 4.88 4.81 8.92 5.94 4.00 5.41 2.74 0.62 8.82 0.00 2.08 5.00 5.56 6.25 5.24
3 6.09 3.50 7.75 6.61 6.07 5.04 8.07 5.36 6.17 6.06 5.32 7.60 6.52 4.79 9.50 6.89 5.40 3.15 7.13 5.45 5.35 10.19 0.99 2.67 8.11 8.22 3.11 7.35 25.00 6.25 5.71 0.00 12.50 7.62
4 5.88 3.50 5.43 7.14 6.24 5.27 7.28 3.57 5.76 5.95 6.42 5.07 6.24 4.79 5.59 7.16 5.27 6.30 7.31 4.99 4.28 8.28 4.95 5.33 2.70 9.59 5.59 4.41 0.00 6.25 8.57 5.56 6.25 4.76
5 24.23 23.50 21.71 25.93 24.44 24.59 24.21 19.64 26.13 23.17 24.81 23.59 24.79 22.54 21.79 24.79 25.30 19.69 24.68 23.95 23.53 22.93 17.82 30.67 31.08 23.29 22.36 25.00 25.00 25.69 28.57 22.22 31.25 21.43
6 12.32 9.50 13.18 10.32 14.04 12.88 11.42 12.50 13.17 11.90 12.07 12.67 12.40 12.11 7.26 12.40 13.44 12.60 14.26 11.12 12.83 12.10 13.86 8.00 10.81 9.59 18.63 8.82 25.00 11.81 13.57 11.11 0.00 10.95

Express Efficiency Program Participant Phone Survey Responses F-7
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7 16.53 21.50 19.77 16.14 13.35 17.21 15.35 14.29 18.52 15.52 16.17 16.76 16.68 16.06 17.88 16.53 16.47 14.96 16.27 16.69 16.58 13.38 19.80 16.00 12.16 17.81 18.63 23.53 0.00 17.36 12.14 11.11 25.00 17.14
8 14.43 22.00 15.89 12.96 12.31 14.87 12.99 19.64 12.76 15.30 14.29 14.43 13.05 18.59 13.41 11.85 13.97 25.98 12.43 15.66 12.30 12.10 19.80 10.67 13.51 21.92 13.04 7.35 0.00 13.89 12.86 27.78 18.75 18.10
9 4.20 5.00 2.71 3.97 4.51 4.92 2.95 5.36 3.70 4.46 3.88 4.68 4.29 3.94 5.03 3.03 4.35 5.51 3.84 4.43 5.35 1.91 7.92 4.00 4.05 0.00 6.21 2.94 0.00 6.94 3.57 5.56 0.00 2.38
10 EXTREMELY KNOWLEDGEABLE 6.93 8.50 6.20 6.88 6.76 6.91 6.10 16.07 4.53 8.18 7.20 6.43 6.43 8.45 8.94 5.79 7.12 6.30 5.85 7.61 9.63 4.46 7.92 10.67 9.46 4.11 9.32 5.88 25.00 5.56 4.29 0.00 0.00 6.67
DON'T KNOW 0.21 0.00 0.00 0.27 0.35 0.23 0.20 0.00 0.21 0.21 0.22 0.20 0.28 0.00 0.00 0.28 0.26 0.00 0.00 0.34 0.00 0.00 0.00 1.33 0.00 0.00 0.62 0.00 0.00 0.00 0.00 0.00 0.00 0.48

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<CA7A>How likely will you be to actively consider energy efficient products when installing or replacing equipment for your business in the future?
1 NOT AT ALL LIKELY 1.26 0.50 1.94 0.53 1.73 0.94 1.97 0.00 1.65 1.06 1.55 0.78 1.30 1.13 1.12 0.83 1.45 1.58 1.10 1.36 1.07 2.55 0.99 2.67 1.35 1.37 0.62 2.94 0.00 0.00 0.00 0.00 0.00 1.91
2 0.28 0.00 0.39 0.00 0.52 0.23 0.39 0.00 0.00 0.43 0.11 0.59 0.37 0.00 1.12 0.55 0.00 0.00 0.37 0.23 0.54 0.00 0.00 0.00 0.00 0.00 0.00 1.47 0.00 0.00 0.00 0.00 0.00 0.95
3 0.91 0.50 1.16 0.79 1.04 0.59 1.38 1.79 0.41 1.17 1.22 0.39 0.75 1.41 1.12 1.65 0.66 0.00 1.10 0.80 0.54 1.27 0.00 1.33 0.00 0.00 0.62 1.47 0.00 2.08 2.14 0.00 0.00 0.48
4 0.70 0.00 0.39 1.32 0.69 0.70 0.79 0.00 0.41 0.85 0.78 0.59 0.75 0.56 2.24 1.38 0.13 0.00 0.73 0.68 1.07 0.64 0.00 0.00 0.00 0.00 0.62 0.00 0.00 0.69 2.14 0.00 0.00 0.95
5 6.09 4.50 5.43 5.82 7.11 5.97 7.09 0.00 6.79 5.74 5.87 6.43 6.52 4.79 5.03 7.16 6.72 0.79 6.40 5.90 5.88 9.55 6.93 9.33 8.11 5.48 2.48 5.88 0.00 3.47 11.43 5.56 0.00 3.33
6 3.50 3.00 1.94 2.38 5.20 3.16 4.53 0.00 5.35 2.55 4.21 2.34 4.01 1.97 3.35 3.31 3.95 1.58 4.39 2.95 3.74 3.82 1.98 0.00 2.70 9.59 4.97 4.41 0.00 3.47 1.43 0.00 0.00 3.81
7 10.50 8.50 9.30 13.23 10.23 9.84 11.22 16.07 10.29 10.63 11.07 9.55 10.62 10.14 13.41 8.82 10.80 9.45 10.60 10.44 7.49 13.38 6.93 8.00 8.11 15.07 11.18 11.76 0.00 14.58 10.71 16.67 6.25 9.05
8 20.17 20.50 24.42 19.05 19.24 19.56 21.06 19.64 19.75 20.40 20.38 19.30 20.04 20.56 21.23 18.46 19.76 25.98 19.01 20.89 20.32 21.66 16.83 25.33 22.97 16.44 24.22 17.65 50.00 18.06 24.29 5.56 18.75 16.19
9 10.99 11.00 11.24 11.64 10.23 11.01 11.42 8.93 8.64 12.22 10.96 11.11 10.44 12.68 10.06 12.67 10.54 10.24 10.42 11.35 8.02 11.47 14.85 10.67 6.76 8.22 12.42 11.76 0.00 14.58 9.29 11.11 18.75 10.95
10 EXTREMELY LIKELY 44.75 51.50 42.64 43.92 43.50 47.42 39.37 50.00 46.50 43.78 42.97 48.15 44.45 45.63 40.22 43.53 45.59 49.61 45.52 44.27 50.27 35.03 49.51 41.33 50.00 43.84 42.86 42.65 50.00 42.36 37.14 55.56 56.25 51.43
REFUSED 0.07 0.00 0.00 0.00 0.00 0.00 0.00 1.79 0.00 0.11 0.11 0.00 0.00 0.28 0.56 0.00 0.00 0.00 0.00 0.11 0.54 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.77 0.00 1.16 1.32 0.52 0.59 0.79 1.79 0.21 1.06 0.78 0.78 0.75 0.85 0.56 1.65 0.40 0.79 0.37 1.02 0.54 0.64 1.98 1.33 0.00 0.00 0.00 0.00 0.00 0.69 1.43 5.56 0.00 0.95

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<CA8> What sources does your company use to gather information about energy saving equipment alternatives and building upgrades?
Contractor 17.79 23.00 25.58 16.67 13.35 19.32 14.17 25.00 16.67 18.39 17.17 18.71 16.59 21.41 13.97 19.56 18.31 14.96 18.10 17.59 23.53 16.56 19.80 24.00 12.16 10.96 9.32 33.82 0.00 19.44 15.71 27.78 37.50 14.29
Friends/Family 4.62 4.00 3.49 2.91 6.41 5.62 3.35 1.79 5.97 3.93 4.54 4.87 4.75 4.23 3.35 4.68 5.27 2.36 5.48 4.09 6.42 3.19 5.94 1.33 2.70 2.74 4.35 7.35 0.00 9.72 4.29 0.00 6.25 2.38
Newspaper/TV 6.72 5.00 4.26 6.09 9.01 6.67 6.69 7.14 8.23 5.95 7.64 5.26 6.80 6.48 5.03 6.61 7.91 2.36 7.50 6.24 5.35 8.28 2.97 4.00 8.11 5.48 4.97 7.35 0.00 5.56 7.14 0.00 18.75 10.95
Trade journals/magazines/other periodica 14.15 18.50 13.18 14.29 12.65 14.52 12.99 21.43 13.79 14.35 13.84 14.23 13.79 15.21 17.88 10.74 13.70 21.26 11.52 15.78 16.04 10.83 16.83 2.67 12.16 15.07 16.77 11.76 25.00 5.56 19.29 16.67 6.25 19.52
ACEEE (American Council for an E E Econo 0.21 0.00 0.00 0.27 0.35 0.23 0.20 0.00 0.41 0.11 0.33 0.00 0.28 0.00 0.00 0.28 0.26 0.00 0.18 0.23 0.54 0.00 0.00 0.00 0.00 0.00 0.62 0.00 0.00 0.00 0.00 0.00 0.00 0.48
Utility web site or publication 19.96 23.00 20.16 21.43 18.20 21.55 17.91 17.86 17.90 21.04 19.49 21.25 19.01 22.82 20.67 20.94 19.37 19.69 21.76 18.84 20.32 17.20 19.80 24.00 20.27 23.29 27.33 19.12 50.00 20.14 20.00 33.33 12.50 12.38
Call utility or Utility customer service 17.72 29.50 23.26 15.61 13.00 19.09 14.37 30.36 18.11 17.54 18.83 15.79 16.78 20.56 15.64 15.70 18.18 23.62 15.91 18.84 18.18 9.55 26.73 17.33 9.46 17.81 18.01 22.06 25.00 20.14 18.57 27.78 6.25 18.10
Internet-unspecific (PROBE) 28.22 28.00 22.87 26.19 32.06 28.45 28.54 21.43 26.75 29.01 28.02 28.46 28.15 28.45 31.84 27.00 27.80 29.13 27.97 28.38 28.34 22.93 34.65 10.67 25.68 27.40 29.81 26.47 25.00 32.64 30.71 44.44 18.75 30.48
Manufacturers/Vendors/Dealers/Equipment Distributors/Retailers 11.55 13.50 13.18 12.43 9.53 11.48 11.61 10.71 9.67 12.54 11.52 11.50 11.56 11.55 8.38 8.26 11.73 24.41 10.42 12.26 10.16 12.10 9.90 6.67 13.51 12.33 6.21 14.71 25.00 9.72 14.29 11.11 12.50 16.19
Hardward stores and other stores 0.49 0.50 0.78 0.27 0.52 0.82 0.00 0.00 1.03 0.21 0.44 0.59 0.65 0.00 0.00 0.83 0.53 0.00 0.55 0.45 0.54 0.00 1.98 0.00 1.35 0.00 0.00 0.00 0.00 2.08 0.00 0.00 0.00 0.00
Architects/Contractors/Engineers/Other third party 1.96 4.00 3.10 1.59 1.04 2.23 1.58 0.00 1.65 2.13 1.88 2.14 1.77 2.54 0.00 1.38 1.85 7.09 1.28 2.38 2.67 0.00 5.94 4.00 1.35 4.11 0.00 0.00 0.00 2.78 2.86 0.00 0.00 0.95
Bill insets/mail from utility company 1.12 1.00 0.39 1.59 1.21 0.94 1.38 0.00 1.24 1.06 1.11 1.17 1.30 0.56 1.68 0.28 1.19 2.36 1.46 0.91 0.54 1.27 0.99 2.67 0.00 0.00 0.62 0.00 0.00 1.39 0.71 0.00 6.25 2.38
Consultants/Energy Audit 0.84 1.50 1.55 0.79 0.35 1.17 0.39 0.00 1.24 0.64 1.00 0.39 0.75 1.13 1.12 0.55 0.92 0.79 1.28 0.57 0.54 1.91 3.96 0.00 0.00 0.00 0.62 0.00 0.00 0.69 0.71 0.00 0.00 0.48
City/County/Community Organization 1.40 2.00 0.78 1.06 1.73 1.87 0.79 0.00 1.85 1.17 1.66 0.98 1.40 1.41 0.56 0.83 1.98 0.79 2.56 0.68 1.60 1.91 2.97 0.00 1.35 0.00 2.48 0.00 0.00 2.78 0.71 0.00 0.00 0.48
Word of mouth -- from consumers, lease manager, other company, and etc. 2.10 1.50 1.94 3.70 1.39 2.34 1.77 1.79 2.68 1.81 2.10 2.14 2.14 1.97 1.68 3.03 2.11 0.00 2.56 1.82 0.54 3.19 1.98 4.00 0.00 4.11 3.73 1.47 0.00 1.39 2.86 0.00 12.50 0.48
Seminars/Conventions/Trade Shows 2.24 5.50 3.49 1.32 0.87 3.28 0.39 3.57 2.26 2.23 1.99 2.53 1.96 3.10 3.35 0.83 2.64 2.36 2.38 2.16 1.60 0.00 8.91 0.00 2.70 1.37 4.35 2.94 0.00 2.08 2.14 5.56 0.00 0.48
Internal source 1.26 3.50 1.94 0.79 0.52 1.05 1.18 1.79 0.82 1.49 1.33 0.98 1.03 1.97 1.12 1.10 1.58 0.00 1.10 1.36 0.54 0.00 1.98 1.33 1.35 1.37 2.48 1.47 0.00 1.39 2.86 0.00 6.25 0.00
Utility/ Utility representative 2.10 3.00 2.33 2.12 1.73 1.64 2.95 1.79 2.26 2.02 2.22 1.75 2.24 1.69 2.79 2.20 1.85 2.36 2.01 2.16 3.74 0.64 3.96 1.33 2.70 2.74 1.24 0.00 0.00 0.69 1.43 0.00 0.00 3.81
Information on Product/Product Literature 0.84 0.00 0.78 1.32 0.87 1.17 0.20 0.00 1.65 0.43 0.78 0.98 0.93 0.56 0.56 0.83 1.05 0.00 0.73 0.91 0.54 0.64 0.00 1.33 1.35 1.37 0.62 0.00 0.00 1.39 0.00 0.00 12.50 0.95
Salespeople 0.14 0.00 0.39 0.00 0.17 0.00 0.39 0.00 0.41 0.00 0.11 0.20 0.19 0.00 0.00 0.00 0.26 0.00 0.00 0.23 0.54 0.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
The yellow pages 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mail 0.21 0.00 0.00 0.53 0.17 0.23 0.20 0.00 0.00 0.32 0.11 0.20 0.19 0.28 0.00 0.00 0.26 0.79 0.18 0.23 0.54 0.00 0.00 0.00 0.00 1.37 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48
ads/media 0.42 0.00 0.00 0.53 0.69 0.35 0.39 1.79 0.41 0.43 0.33 0.59 0.47 0.28 0.00 0.28 0.53 0.79 0.00 0.68 0.00 0.64 0.00 0.00 0.00 1.37 1.24 0.00 0.00 0.00 0.00 0.00 6.25 0.48
Don"t gather information 10.22 5.50 6.20 9.52 13.87 8.55 13.78 5.36 8.44 11.05 10.19 10.53 10.44 9.58 11.73 13.77 9.49 2.36 11.88 9.19 12.83 15.92 7.92 17.33 13.51 13.70 6.83 5.88 25.00 9.03 7.14 5.56 0.00 7.62
Other (SPECIFY) 3.64 4.00 3.10 4.23 3.47 3.98 3.15 3.57 3.70 3.61 3.65 3.70 3.91 2.82 6.15 3.03 3.56 2.36 3.47 3.75 2.67 0.64 1.98 4.00 5.41 5.48 2.48 1.47 0.00 9.03 3.57 5.56 6.25 3.81
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 2.80 3.50 4.26 2.91 1.73 2.81 2.76 0.00 3.50 2.44 2.88 2.53 2.89 2.54 2.24 1.93 3.29 3.15 2.38 3.07 1.60 4.46 1.98 9.33 2.70 6.85 2.48 0.00 0.00 2.08 0.71 0.00 0.00 2.86

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<CA15>Over the past 3 years, how would you characterize your company"s business outlook? Would you say it was …
Excellent 28.74 35.66 34.36 25.34 25.85 30.34 25.75 32.43 28.61 28.80 27.40 31.00 28.50 29.48 31.15 29.67 29.21 20.79 26.57 30.26 30.83 29.17 28.92 35.09 26.32 33.33 22.31 48.08 33.33 29.81 25.49 40.00 36.36 22.14
Good 45.61 51.16 42.56 48.65 43.42 44.62 46.88 51.35 43.61 46.68 45.66 45.28 44.91 47.81 45.90 46.52 45.84 41.58 47.79 44.08 44.17 42.50 45.78 33.33 35.09 45.83 55.39 38.46 33.33 43.27 47.06 60.00 45.45 52.14
Fair 15.43 6.20 14.87 13.85 20.00 15.57 16.80 2.70 16.94 14.62 15.37 15.63 16.16 13.15 11.48 15.39 14.79 23.76 15.39 15.46 15.00 17.50 12.05 15.79 21.05 12.50 16.15 13.46 33.33 11.54 17.65 0.00 0.00 17.86
Adequate OR 7.43 6.20 5.13 9.46 7.56 7.22 7.59 8.11 7.78 7.24 8.68 5.39 7.51 7.17 9.84 5.86 6.84 11.88 7.93 7.07 7.50 9.17 8.43 8.77 10.53 4.17 5.39 0.00 0.00 12.50 5.88 0.00 18.18 6.43
Poor 2.03 0.00 2.05 2.37 2.20 1.45 2.71 2.70 1.67 2.22 2.13 1.89 2.16 1.59 1.64 2.56 1.85 1.98 1.87 2.14 2.50 1.67 1.20 5.26 7.02 0.00 0.77 0.00 0.00 0.96 3.92 0.00 0.00 1.43
REFUSED 0.10 0.00 0.00 0.00 0.24 0.16 0.00 0.00 0.00 0.15 0.00 0.27 0.13 0.00 0.00 0.00 0.19 0.00 0.00 0.16 0.00 0.00 1.20 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.68 0.78 1.03 0.34 0.73 0.64 0.27 2.70 1.39 0.30 0.76 0.54 0.64 0.80 0.00 0.00 1.29 0.00 0.47 0.82 0.00 0.00 2.41 1.75 0.00 4.17 0.00 0.00 0.00 1.92 0.00 0.00 0.00 0.00

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<CA15A>Projecting over the NEXT 3 years, how do you characterize your company"s business outlook? Would you say it will be …
Excellent 28.64 30.23 29.74 30.41 26.10 28.89 27.91 29.73 27.50 29.25 26.64 32.08 28.50 29.08 27.87 30.77 28.65 23.76 26.57 30.10 31.67 24.17 28.92 35.09 33.33 31.25 20.00 36.54 0.00 31.73 27.45 50.00 18.18 27.86
Good 45.90 52.71 48.72 41.89 45.37 46.23 44.99 51.35 45.00 46.38 45.97 45.55 44.91 49.00 50.00 44.69 47.32 36.63 48.49 44.08 40.00 46.67 42.17 33.33 29.82 47.92 60.00 55.77 66.67 44.23 49.02 50.00 45.45 45.00
Fair 14.37 10.08 14.87 14.19 15.85 13.80 16.53 5.41 15.28 13.89 15.53 12.67 15.52 10.76 10.66 13.92 13.86 22.77 14.92 13.98 17.50 16.67 12.05 15.79 21.05 10.42 11.54 5.77 0.00 9.62 13.73 0.00 0.00 21.43
Adequate OR 6.56 3.88 4.10 7.10 8.05 7.06 5.96 2.70 7.50 6.06 7.31 5.12 6.62 6.38 4.92 7.69 5.92 8.91 6.76 6.41 5.83 9.17 8.43 5.26 8.77 6.25 4.62 1.92 33.33 11.54 5.88 0.00 18.18 2.86
Poor 2.41 1.55 0.51 4.73 1.95 2.09 2.71 5.41 2.78 2.22 2.59 2.16 2.55 1.99 4.10 1.83 1.66 5.94 1.63 2.96 1.67 2.50 4.82 7.02 3.51 0.00 3.08 0.00 0.00 0.96 1.96 0.00 18.18 0.71
DO NOT READ...going out of business 0.39 0.00 0.00 0.68 0.49 0.00 0.81 2.70 0.56 0.30 0.46 0.27 0.38 0.40 0.82 0.00 0.56 0.00 0.23 0.49 0.83 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.96 0.00 0.00 0.71
REFUSED 0.10 0.00 0.00 0.00 0.24 0.16 0.00 0.00 0.00 0.15 0.00 0.27 0.13 0.00 0.00 0.00 0.19 0.00 0.00 0.16 0.00 0.00 1.20 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.64 1.55 2.05 1.01 1.95 1.77 1.08 2.70 1.39 1.77 1.52 1.89 1.40 2.39 1.64 1.10 1.85 1.98 1.40 1.81 2.50 0.83 2.41 3.51 3.51 4.17 0.77 0.00 0.00 1.92 0.00 0.00 0.00 1.43

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<SAT10>Your overall satisfaction with the 2004/2005 Express Efficiency program experience?
VERY 64.71 66.20 61.90 69.51 64.67 63.64 64.75 78.95 66.67 64.02 65.45 63.38 65.16 63.46 68.42 57.78 65.14 76.92 62.71 65.57 64.18 43.24 72.22 61.11 64.71 72.00 64.52 56.25 100.00 87.50 65.79 62.50 100.00 58.57
SOMEWHAT or 27.88 29.58 31.75 25.61 24.55 29.87 25.90 21.05 26.19 28.41 26.83 29.58 26.13 32.69 26.32 34.44 26.15 23.08 27.12 28.21 35.82 32.43 16.67 27.78 35.29 16.00 32.26 37.50 0.00 10.00 28.95 37.50 0.00 30.00
NOT AT ALL SATISFIED 3.84 2.82 1.59 3.66 5.39 3.90 3.60 0.00 4.76 3.41 2.85 5.63 4.53 1.92 3.51 3.33 4.59 0.00 5.93 2.93 0.00 13.51 5.56 11.11 0.00 4.00 3.23 6.25 0.00 0.00 0.00 0.00 0.00 5.71
NOT APPLICABLE 0.77 0.00 0.00 1.22 1.20 0.00 2.16 0.00 0.00 1.14 1.22 0.00 1.05 0.00 1.75 1.11 0.46 0.00 0.85 0.73 0.00 5.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.43
DON'T KNOW 2.81 1.41 4.76 0.00 4.19 2.60 3.60 0.00 2.38 3.03 3.66 1.41 3.14 1.92 0.00 3.33 3.67 0.00 3.39 2.56 0.00 5.41 5.56 0.00 0.00 8.00 0.00 0.00 0.00 2.50 5.26 0.00 0.00 4.29

n 391 71 63 82 167 231 139 19 126 264 246 142 287 104 57 90 218 26 118 273 67 37 18 18 17 25 31 16 1 40 38 8 5 70

Express Efficiency Program Participant Phone Survey Responses F-8
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<SAT15>Your satisfaction with the application process
VERY 60.36 54.93 60.32 65.85 60.48 61.04 58.99 63.16 57.94 61.36 63.01 57.04 59.93 61.54 61.40 61.11 59.17 65.38 55.93 62.27 58.21 48.65 66.67 77.78 52.94 52.00 70.97 50.00 100.00 67.50 60.53 50.00 60.00 61.43
SOMEWHAT or 26.60 36.62 26.98 17.07 26.35 28.14 23.74 26.32 30.95 24.62 24.39 30.28 26.48 26.92 26.32 22.22 28.90 23.08 28.81 25.64 22.39 27.03 22.22 16.67 29.41 36.00 22.58 37.50 0.00 25.00 31.58 50.00 40.00 24.29
NOT AT ALL SATISFIED 2.56 2.82 0.00 3.66 2.40 3.03 2.16 0.00 1.59 3.03 2.44 2.82 2.09 3.85 1.75 3.33 2.75 0.00 3.39 2.20 2.99 2.70 0.00 0.00 0.00 0.00 3.23 0.00 0.00 0.00 2.63 0.00 0.00 7.14
NOT APPLICABLE 4.35 2.82 1.59 6.10 5.39 3.46 5.76 5.26 3.97 4.55 3.25 4.93 4.88 2.89 7.02 4.44 3.67 3.85 5.93 3.66 7.46 8.11 11.11 5.56 5.88 0.00 0.00 6.25 0.00 2.50 5.26 0.00 0.00 1.43
DON'T KNOW 6.14 2.82 11.11 7.32 5.39 4.33 9.35 5.26 5.56 6.44 6.91 4.93 6.62 4.81 3.51 8.89 5.51 7.69 5.93 6.23 8.96 13.51 0.00 0.00 11.76 12.00 3.23 6.25 0.00 5.00 0.00 0.00 0.00 5.71

n 391 71 63 82 167 231 139 19 126 264 246 142 287 104 57 90 218 26 118 273 67 37 18 18 17 25 31 16 1 40 38 8 5 70

<SAT30>Your satisfaction with the bill savings
VERY 46.04 54.93 46.03 50.00 40.72 43.29 49.64 47.37 48.41 45.08 46.75 45.78 48.08 40.39 50.88 34.44 48.62 53.85 49.15 44.69 37.31 32.43 50.00 55.56 41.18 44.00 38.71 62.50 0.00 52.50 63.16 100.00 40.00 41.43
SOMEWHAT or 32.74 32.39 36.51 26.83 33.53 33.77 30.94 36.84 34.13 31.82 30.89 35.92 33.10 31.73 29.82 41.11 30.73 26.92 32.20 32.97 38.81 37.84 27.78 22.22 29.41 40.00 38.71 12.50 0.00 22.50 31.58 0.00 20.00 40.00
NOT AT ALL SATISFIED 5.88 1.41 4.76 8.54 7.19 5.63 7.19 0.00 4.76 6.44 5.69 6.34 5.58 6.73 7.02 8.89 4.59 3.85 7.63 5.13 2.99 18.92 0.00 11.11 11.76 8.00 6.45 0.00 100.00 0.00 2.63 0.00 0.00 5.71
NOT APPLICABLE 4.09 4.23 3.17 6.10 3.59 3.90 4.32 5.26 3.18 4.55 3.66 4.93 3.48 5.77 3.51 3.33 4.59 3.85 2.54 4.76 4.48 5.41 11.11 0.00 5.88 0.00 3.23 6.25 0.00 7.50 0.00 0.00 20.00 2.86
DON'T KNOW 11.25 7.04 9.52 8.54 14.97 13.42 7.91 10.53 9.52 12.12 13.01 7.04 9.76 15.39 8.77 12.22 11.47 11.54 8.48 12.45 16.42 5.41 11.11 11.11 11.76 8.00 12.90 18.75 0.00 17.50 2.63 0.00 20.00 10.00

n 391 71 63 82 167 231 139 19 126 264 246 142 287 104 57 90 218 26 118 273 67 37 18 18 17 25 31 16 1 40 38 8 5 70

<SAT40>Your satisfaction with the rebate amount
VERY 53.20 59.15 47.62 57.32 52.10 52.38 51.08 73.68 55.56 52.27 56.10 48.59 53.31 52.89 57.89 44.44 55.05 57.69 48.31 55.31 50.75 35.14 77.78 77.78 52.94 48.00 41.94 62.50 0.00 47.50 57.89 50.00 100.00 55.71
SOMEWHAT or 27.88 35.21 28.57 24.39 23.95 29.44 27.34 15.79 26.98 28.03 24.80 33.80 27.88 27.89 22.81 31.11 27.06 34.62 28.81 27.47 23.88 29.73 16.67 16.67 35.29 32.00 41.94 18.75 0.00 32.50 28.95 50.00 0.00 25.71
NOT AT ALL SATISFIED 3.33 1.41 6.35 2.44 3.59 3.03 3.60 5.26 3.97 3.03 2.85 3.52 3.48 2.89 7.02 2.22 3.21 0.00 2.54 3.66 2.99 5.41 0.00 5.56 5.88 0.00 3.23 6.25 0.00 2.50 2.63 0.00 0.00 4.29
NOT APPLICABLE 5.63 2.82 3.17 6.10 7.78 7.36 3.60 0.00 5.56 5.68 4.47 7.75 5.92 4.81 1.75 7.78 5.96 3.85 8.48 4.40 8.96 16.22 5.56 0.00 0.00 4.00 0.00 6.25 0.00 7.50 2.63 0.00 0.00 4.29
DON'T KNOW 9.97 1.41 14.29 9.76 12.58 7.79 14.39 5.26 7.94 10.99 11.79 6.34 9.41 11.54 10.53 14.44 8.72 3.85 11.86 9.16 13.43 13.51 0.00 0.00 5.88 16.00 12.90 6.25 100.00 10.00 7.89 0.00 0.00 10.00

n 391 71 63 82 167 231 139 19 126 264 246 142 287 104 57 90 218 26 118 273 67 37 18 18 17 25 31 16 1 40 38 8 5 70

<SAT55>Your satisfaction with the equipment you purchased and its performance
VERY 73.40 83.10 68.25 76.83 70.06 74.46 70.50 78.95 71.43 74.24 76.42 68.31 70.73 80.77 73.68 65.56 75.23 84.62 71.19 74.36 77.61 54.05 83.33 88.89 76.47 64.00 70.97 62.50 100.00 80.00 78.95 87.50 80.00 70.00
SOMEWHAT or 23.79 14.08 30.16 19.51 26.95 23.38 25.18 21.05 26.98 22.35 20.73 29.58 26.13 17.31 21.05 31.11 22.48 15.38 25.42 23.08 20.90 35.14 16.67 11.11 23.53 36.00 22.58 31.25 0.00 20.00 18.42 12.50 20.00 27.14
NOT AT ALL SATISFIED 2.05 2.82 1.59 2.44 1.80 1.73 2.88 0.00 1.59 2.27 1.63 2.11 2.44 0.96 3.51 2.22 1.84 0.00 1.70 2.20 1.49 5.41 0.00 0.00 0.00 0.00 6.45 6.25 0.00 0.00 2.63 0.00 0.00 1.43
NOT APPLICABLE 0.77 0.00 0.00 1.22 1.20 0.43 1.44 0.00 0.00 1.14 1.22 0.00 0.70 0.96 1.75 1.11 0.46 0.00 1.70 0.37 0.00 5.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.43

n 391 71 63 82 167 231 139 19 126 264 246 142 287 104 57 90 218 26 118 273 67 37 18 18 17 25 31 16 1 40 38 8 5 70

<SAT65>Your satisfaction with the rebate turnaround time
VERY 54.99 56.34 49.21 54.88 56.29 53.68 57.55 52.63 55.56 54.55 56.10 53.52 56.45 50.96 56.14 51.11 55.96 57.69 50.85 56.78 47.76 45.95 66.67 72.22 47.06 56.00 41.94 56.25 100.00 55.00 63.16 62.50 40.00 61.43
SOMEWHAT or 23.79 28.17 25.40 25.61 19.76 25.54 19.42 31.58 23.02 24.24 22.36 26.76 23.35 25.00 22.81 26.67 21.56 34.62 19.49 25.64 22.39 16.22 22.22 16.67 23.53 24.00 38.71 25.00 0.00 27.50 23.68 37.50 60.00 18.57
NOT AT ALL SATISFIED 4.35 5.63 4.76 4.88 3.59 4.76 2.88 10.53 4.76 4.17 4.07 4.93 3.83 5.77 3.51 7.78 3.67 0.00 2.54 5.13 4.48 2.70 0.00 5.56 5.88 0.00 3.23 0.00 0.00 2.50 2.63 0.00 0.00 11.43
NOT APPLICABLE 5.63 4.23 3.17 3.66 8.38 6.06 5.76 0.00 5.56 5.68 4.88 6.34 5.58 5.77 3.51 3.33 7.34 3.85 11.02 3.30 10.45 18.92 11.11 0.00 0.00 4.00 3.23 12.50 0.00 5.00 0.00 0.00 0.00 0.00
DON'T KNOW 11.25 5.63 17.46 10.98 11.98 9.96 14.39 5.26 11.11 11.36 12.60 8.45 10.80 12.50 14.04 11.11 11.47 3.85 16.10 9.16 14.93 16.22 0.00 5.56 23.53 16.00 12.90 6.25 0.00 10.00 10.53 0.00 0.00 8.57

n 391 71 63 82 167 231 139 19 126 264 246 142 287 104 57 90 218 26 118 273 67 37 18 18 17 25 31 16 1 40 38 8 5 70

<SAT60>Your satisfaction with the amount of lighting after delamping
VERY 85.19 100.00 85.71 100.00 62.50 80.00 90.91 100.00 100.00 80.95 83.33 86.67 91.30 50.00 75.00 83.33 92.31 0.00 90.91 81.25 75.00 50.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00 100.00 0.00 0.00 100.00
SOMEWHAT or 14.81 0.00 14.29 0.00 37.50 20.00 9.09 0.00 0.00 19.05 16.67 13.33 8.70 50.00 25.00 16.67 7.69 0.00 9.09 18.75 25.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 27 8 7 4 8 15 11 1 6 21 12 15 23 4 8 6 13 0 11 16 4 4 1 3 1 2 1 1 0 2 5 0 0 3

<SAT10WHY>Why are you dissatisfied with the 2004/2005 Express Efficiency program experience?
Cost 6.67 0.00 0.00 33.33 0.00 11.11 0.00 0.00 16.67 0.00 0.00 12.50 7.69 0.00 0.00 33.33 0.00 0.00 0.00 12.50 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dissatisfied with rebate/processing/paperwork 20.00 0.00 100.00 0.00 22.22 22.22 20.00 0.00 16.67 22.22 14.29 25.00 23.08 0.00 0.00 33.33 20.00 0.00 14.29 25.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Poor Product Performance/ Did not save Energy 26.67 50.00 0.00 66.67 11.11 33.33 20.00 0.00 16.67 33.33 14.29 37.50 30.77 0.00 0.00 33.33 30.00 0.00 14.29 37.50 0.00 20.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Dissatisfied with processing/paperwork 6.67 50.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 12.50 7.69 0.00 0.00 0.00 10.00 0.00 14.29 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dissatisfied with utility 6.67 0.00 0.00 0.00 11.11 0.00 20.00 0.00 0.00 11.11 14.29 0.00 7.69 0.00 0.00 0.00 10.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
RECORD 33.33 0.00 0.00 0.00 55.56 33.33 40.00 0.00 33.33 33.33 57.14 12.50 23.08 100.00 100.00 0.00 30.00 0.00 42.86 25.00 0.00 40.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 15 2 1 3 9 9 5 0 6 9 7 8 13 2 2 3 10 0 7 8 0 5 1 2 0 1 1 1 0 0 0 0 0 4

<SAT15WHY>Why are you dissatisfied witht eh applicatoin process?
Dissatisfied with rebate/processing/paperwork 10.00 0.00 0.00 0.00 25.00 0.00 33.33 0.00 0.00 12.50 16.67 0.00 16.67 0.00 100.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
Dissatisfied with processing/paperwork 40.00 50.00 0.00 0.00 50.00 28.57 66.67 0.00 50.00 37.50 33.33 50.00 50.00 25.00 0.00 33.33 50.00 0.00 25.00 50.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 40.00
RECORD 50.00 50.00 0.00 100.00 25.00 71.43 0.00 0.00 50.00 50.00 50.00 50.00 33.33 75.00 0.00 66.67 50.00 0.00 75.00 33.33 50.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00

n 10 2 0 3 4 7 3 0 2 8 6 4 6 4 1 3 6 0 4 6 2 1 0 0 0 0 1 0 0 0 1 0 0 5

<SAT30WHY>Why are you dissatisfied with the bill savings?
Bills too high/Savings not enough 78.26 0.00 66.67 85.71 83.33 76.92 80.00 0.00 66.67 82.35 78.57 77.78 75.00 85.71 75.00 75.00 80.00 100.00 66.67 85.71 100.00 100.00 0.00 100.00 100.00 50.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 50.00
RECORD 21.74 100.00 33.33 14.29 16.67 23.08 20.00 0.00 33.33 17.65 21.43 22.22 25.00 14.29 25.00 25.00 20.00 0.00 33.33 14.29 0.00 0.00 0.00 0.00 0.00 50.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00

n 23 1 3 7 12 13 10 0 6 17 14 9 16 7 4 8 10 1 9 14 2 7 0 2 2 2 2 0 1 0 1 0 0 4

<SAT40WHY>Why are you dissatisfied with the rebate amount?
Not Enough 23.08 100.00 50.00 0.00 0.00 14.29 40.00 0.00 0.00 37.50 14.29 20.00 20.00 33.33 75.00 0.00 0.00 0.00 0.00 30.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Did not get rebate at all 46.15 0.00 25.00 50.00 66.67 42.86 40.00 100.00 60.00 37.50 71.43 20.00 50.00 33.33 0.00 0.00 85.71 0.00 66.67 40.00 50.00 50.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 33.33
RECORD 30.77 0.00 25.00 50.00 33.33 42.86 20.00 0.00 40.00 25.00 14.29 60.00 30.00 33.33 25.00 100.00 14.29 0.00 33.33 30.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67

n 13 1 4 2 6 7 5 1 5 8 7 5 10 3 4 2 7 0 3 10 2 2 0 1 1 0 1 1 0 1 1 0 0 3

<SAT55WHY>Why are you dissatisfied with the equipment you purchased and its performance?
Contractor Issues 25.00 50.00 0.00 0.00 33.33 25.00 25.00 0.00 0.00 33.33 25.00 0.00 14.29 100.00 100.00 0.00 0.00 0.00 50.00 16.67 100.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Bulbs not working 37.50 0.00 100.00 100.00 0.00 50.00 25.00 0.00 50.00 33.33 50.00 33.33 42.86 0.00 0.00 100.00 25.00 0.00 50.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00
RECORD 37.50 50.00 0.00 0.00 66.67 25.00 50.00 0.00 50.00 33.33 25.00 66.67 42.86 0.00 0.00 0.00 75.00 0.00 0.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 8 2 1 2 3 4 4 0 2 6 4 3 7 1 2 2 4 0 2 6 1 2 0 0 0 0 2 1 0 0 1 0 0 1

Express Efficiency Program Participant Phone Survey Responses F-9



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

C
FL

 P
ar

tic
ip

an
t (

%
)

N
on

 C
FL

 
Pa

rt
ic

ip
an

ts
 (%

)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 (%
)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

<SAT65WHY>Why are you dissatisfied with the rebate turnaround time?
Bills too high/Savings not enough 17.65 0.00 66.67 0.00 16.67 9.09 50.00 0.00 0.00 27.27 0.00 42.86 27.27 0.00 50.00 28.57 0.00 0.00 33.33 14.29 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 12.50
Rebate 29.41 25.00 0.00 50.00 33.33 45.45 0.00 0.00 50.00 18.18 30.00 28.57 36.36 16.67 0.00 42.86 25.00 0.00 0.00 35.71 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 25.00
takes too long 41.18 50.00 33.33 25.00 50.00 36.36 50.00 50.00 50.00 36.36 60.00 14.29 27.27 66.67 0.00 14.29 75.00 0.00 66.67 35.71 33.33 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
RECORD 11.76 25.00 0.00 25.00 0.00 9.09 0.00 50.00 0.00 18.18 10.00 14.29 9.09 16.67 50.00 14.29 0.00 0.00 0.00 14.29 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50

n 17 4 3 4 6 11 4 2 6 11 10 7 11 6 2 7 8 0 3 14 3 1 0 1 1 0 1 0 0 1 1 0 0 8

<SAT2>How would you rate your overall satisfaction with your utility company in general?
1 NOT AT ALL SATISFIED 1.54 0.00 1.59 2.44 1.80 1.73 1.44 0.00 0.79 1.89 1.22 2.11 1.39 1.92 3.51 2.22 0.92 0.00 1.70 1.47 0.00 5.41 0.00 11.11 5.88 0.00 0.00 0.00 0.00 0.00 2.63 0.00 0.00 0.00
2 1.54 1.41 1.59 1.22 1.80 1.30 1.44 5.26 1.59 1.52 1.22 2.11 1.74 0.96 0.00 1.11 2.29 0.00 2.54 1.10 1.49 0.00 0.00 0.00 5.88 0.00 6.45 0.00 0.00 2.50 0.00 0.00 0.00 1.43
3 1.79 1.41 1.59 1.22 2.40 1.73 1.44 5.26 1.59 1.89 2.44 0.70 1.74 1.92 3.51 1.11 1.84 0.00 0.85 2.20 2.99 2.70 0.00 0.00 0.00 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 4.29
4 1.79 1.41 1.59 2.44 1.80 2.17 1.44 0.00 2.38 1.52 2.03 1.41 1.74 1.92 1.75 2.22 1.84 0.00 4.24 0.73 0.00 8.11 0.00 0.00 0.00 0.00 3.23 0.00 0.00 0.00 2.63 0.00 0.00 2.86
5 6.65 11.27 1.59 3.66 8.38 5.63 7.19 10.53 9.52 5.30 6.50 5.63 6.97 5.77 10.53 3.33 6.88 7.69 6.78 6.59 10.45 2.70 5.56 5.56 17.65 0.00 6.45 0.00 0.00 2.50 5.26 0.00 0.00 11.43
6 5.63 4.23 7.94 3.66 5.99 5.20 6.48 5.26 4.76 5.68 4.88 7.04 6.27 3.85 7.02 6.67 5.05 3.85 4.24 6.23 10.45 10.81 0.00 5.56 0.00 4.00 0.00 6.25 0.00 7.50 2.63 0.00 0.00 5.71
7 15.09 15.49 14.29 14.63 14.97 14.72 16.55 10.53 15.87 14.77 13.42 18.31 15.33 14.42 14.04 14.44 16.06 11.54 16.95 14.29 13.43 10.81 22.22 16.67 0.00 20.00 9.68 12.50 0.00 12.50 18.42 0.00 40.00 21.43
8 26.60 33.80 30.16 26.83 22.75 28.14 25.90 15.79 28.57 25.76 26.42 27.47 26.13 27.89 24.56 31.11 27.52 7.69 26.27 26.74 31.34 29.73 16.67 38.89 29.41 40.00 32.26 25.00 100.00 17.50 31.58 12.50 0.00 17.14
9 17.65 18.31 17.46 20.73 16.17 14.72 21.58 26.32 15.87 18.56 19.11 14.79 17.42 18.27 5.26 15.56 19.73 34.62 16.10 18.32 10.45 13.51 22.22 5.56 17.65 16.00 16.13 18.75 0.00 32.50 28.95 37.50 20.00 12.86
10 EXTREMELY SATISFIED 21.23 11.27 20.63 23.17 23.95 24.24 15.83 21.05 19.05 22.35 21.95 20.42 20.91 22.12 28.07 21.11 17.89 34.62 20.34 21.61 17.91 16.22 33.33 16.67 23.53 20.00 22.58 31.25 0.00 25.00 7.89 50.00 40.00 22.86
DON'T KNOW 0.51 1.41 1.59 0.00 0.00 0.43 0.72 0.00 0.00 0.76 0.81 0.00 0.35 0.96 1.75 1.11 0.00 0.00 0.00 0.73 1.49 0.00 0.00 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00

n 391 71 63 82 167 231 139 19 126 264 246 142 287 104 57 90 218 26 118 273 67 37 18 18 17 25 31 16 1 40 38 8 5 70

<SAT3>Why are you dissatisfied with your utility company in general?
Bills too high 42.11 0.00 0.00 75.00 50.00 45.45 50.00 0.00 40.00 42.86 33.33 57.14 50.00 20.00 0.00 75.00 45.45 0.00 50.00 38.46 0.00 100.00 0.00 50.00 50.00 0.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 25.00
Dissatisfied with Utility service 15.79 50.00 33.33 0.00 10.00 27.27 0.00 0.00 40.00 7.14 8.33 28.57 21.43 0.00 0.00 25.00 18.18 0.00 16.67 15.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00
Good conservation/rebate/incentive programs 10.53 50.00 0.00 0.00 10.00 9.09 0.00 50.00 0.00 14.29 16.67 0.00 0.00 40.00 50.00 0.00 0.00 0.00 0.00 15.38 33.33 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RECORD VERBATIM 31.58 0.00 66.67 25.00 30.00 18.18 50.00 50.00 20.00 35.71 41.67 14.29 28.57 40.00 50.00 0.00 36.36 0.00 33.33 30.77 66.67 0.00 0.00 0.00 50.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 19 2 3 4 10 11 6 2 5 14 12 7 14 5 4 4 11 0 6 13 3 3 0 2 2 0 3 0 0 1 1 0 0 4

<V1>Did you use a contractor to install the measures rebated through the 2004/05 &PROGRAM Program?
YES 56.86 57.00 66.28 62.17 48.53 54.10 61.61 58.93 44.86 63.02 55.26 59.45 56.29 58.59 67.04 58.95 50.73 73.23 40.59 66.97 69.52 61.78 58.42 84.00 47.30 46.58 39.13 72.06 75.00 38.89 62.14 50.00 37.50 57.62
NO 39.92 39.50 31.40 34.13 48.18 42.27 35.63 39.29 51.03 34.22 41.53 37.23 40.17 39.16 31.29 37.19 45.85 24.41 55.94 29.97 27.81 34.40 41.58 12.00 50.00 47.95 55.90 26.47 25.00 56.25 34.29 50.00 56.25 40.48
DON'T KNOW 3.22 3.50 2.33 3.70 3.29 3.63 2.76 1.79 4.12 2.76 3.21 3.31 3.54 2.25 1.68 3.86 3.43 2.36 3.47 3.07 2.67 3.82 0.00 4.00 2.70 5.48 4.97 1.47 0.00 4.86 3.57 0.00 6.25 1.91

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<V5>Had you worked with this contractor before participating in the 2004/05 &PROGRAM Program?
YES 38.92 47.37 43.28 33.62 36.07 41.56 32.59 57.58 44.50 36.76 40.88 35.08 37.91 41.83 32.50 26.64 42.60 60.22 31.98 41.53 40.77 31.96 50.85 33.33 34.29 38.24 34.92 26.53 66.67 46.43 32.18 66.67 66.67 45.46
NO 58.87 50.88 54.97 64.68 60.71 56.49 64.86 42.42 54.13 60.71 56.71 62.95 60.10 55.29 63.33 71.50 55.58 37.63 66.22 56.10 56.92 63.92 47.46 63.49 65.71 58.82 63.49 71.43 33.33 48.21 65.52 33.33 33.33 54.55
DON'T KNOW 2.22 1.75 1.75 1.70 3.21 1.95 2.56 0.00 1.38 2.53 2.41 1.97 1.99 2.89 4.17 1.87 1.82 2.15 1.80 2.37 2.31 4.12 1.69 3.17 0.00 2.94 1.59 2.04 0.00 5.36 2.30 0.00 0.00 0.00

n 812 114 171 235 280 462 313 33 218 593 499 305 604 208 120 214 385 93 222 590 130 97 59 63 35 34 63 49 3 56 87 9 6 121

<V40>How important was the input from the contractor you worked with in deciding which specific equipment to install? Was it …
Very 56.53 58.77 54.97 57.87 56.07 56.28 55.59 69.70 57.80 55.99 54.71 59.67 56.62 56.25 59.17 64.49 55.84 37.63 56.76 56.44 61.54 54.64 50.85 53.97 51.43 52.94 52.38 63.27 66.67 50.00 64.37 66.67 83.33 53.72
Somewhat or 24.14 24.56 26.90 21.70 23.93 23.16 25.88 21.21 25.69 23.61 25.45 21.97 24.50 23.08 24.17 22.90 23.64 29.03 26.13 23.39 21.54 28.87 23.73 26.98 31.43 35.29 26.98 16.33 33.33 25.00 18.39 22.22 16.67 22.31
Not at all important 8.74 5.26 8.77 9.79 9.64 8.66 8.95 6.06 8.72 8.77 9.42 7.54 8.78 8.65 8.33 5.14 9.61 13.98 9.01 8.64 6.92 9.28 13.56 6.35 11.43 2.94 11.11 4.08 0.00 8.93 9.20 0.00 0.00 11.57
They didn't have any input 7.27 7.02 5.85 8.51 6.43 8.66 6.07 0.00 5.96 7.76 7.01 7.87 7.12 7.69 4.17 5.61 7.27 15.05 6.31 7.63 4.62 5.15 8.47 4.76 2.86 5.88 7.94 10.20 0.00 12.50 5.75 11.11 0.00 11.57
DON'T KNOW 3.33 4.39 3.51 2.13 3.93 3.25 3.51 3.03 1.84 3.88 3.41 2.95 2.98 4.33 4.17 1.87 3.64 4.30 1.80 3.90 5.39 2.06 3.39 7.94 2.86 2.94 1.59 6.12 0.00 3.57 2.30 0.00 0.00 0.83

n 812 114 171 235 280 462 313 33 218 593 499 305 604 208 120 214 385 93 222 590 130 97 59 63 35 34 63 49 3 56 87 9 6 121

<V41>Overall, how satisfied are you with your contractor? Were you…
Very 76.03 80.00 60.87 84.78 76.34 81.48 66.67 85.71 81.67 74.03 81.65 65.85 72.62 83.78 68.18 74.51 80.62 66.67 79.59 75.13 78.18 63.64 80.00 82.35 80.00 58.33 84.62 58.33 100.00 81.82 82.14 80.00 100.00 74.42
Somewhat or 18.18 14.00 32.61 13.04 16.13 14.82 23.66 14.29 16.67 18.79 13.92 25.61 20.83 12.16 25.00 19.61 13.95 27.78 16.33 18.65 16.36 31.82 0.00 11.76 10.00 41.67 0.00 25.00 0.00 9.09 14.29 20.00 0.00 25.58
Not at all satisfied 4.96 6.00 4.35 2.17 6.45 2.22 9.68 0.00 1.67 6.08 3.17 8.54 6.55 1.35 6.82 5.88 4.65 0.00 4.08 5.18 5.45 4.55 0.00 5.88 10.00 0.00 15.38 16.67 0.00 9.09 3.57 0.00 0.00 0.00
DON'T KNOW 0.83 0.00 2.17 0.00 1.08 1.48 0.00 0.00 0.00 1.11 1.27 0.00 0.00 2.70 0.00 0.00 0.78 5.56 0.00 1.04 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 242 50 46 46 93 135 93 14 60 181 158 82 168 74 44 51 129 18 49 193 55 22 10 17 10 12 13 12 1 11 28 5 3 43

<V46>What were you dissatisfied with? What could they have done to make you satisfied?
Too Expensive 5.36 10.00 5.88 0.00 4.76 4.35 6.45 0.00 9.09 4.44 3.70 7.14 6.52 0.00 7.14 0.00 0.00 40.00 0.00 6.52 0.00 0.00 0.00 0.00 50.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
Poor quality of work/Unrelibale/Impunctual/Inefficient 25.00 30.00 11.76 42.86 28.57 34.78 19.35 0.00 9.09 28.89 22.22 25.00 23.91 30.00 14.29 46.15 20.83 20.00 30.00 23.91 33.33 12.50 0.00 0.00 0.00 40.00 0.00 20.00 0.00 50.00 60.00 0.00 0.00 18.18
Job took too long 25.00 30.00 29.41 14.29 23.81 13.04 35.48 0.00 18.18 26.67 22.22 28.57 28.26 10.00 28.57 15.38 25.00 40.00 30.00 23.91 33.33 25.00 0.00 33.33 0.00 20.00 0.00 60.00 0.00 0.00 20.00 0.00 0.00 18.18
installation process 7.14 10.00 5.88 0.00 9.52 17.39 0.00 0.00 0.00 8.89 11.11 3.57 2.17 30.00 7.14 7.69 8.33 0.00 10.00 6.52 8.33 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 9.09
N/A 1.79 0.00 5.88 0.00 0.00 0.00 3.23 0.00 0.00 2.22 0.00 3.57 2.17 0.00 0.00 0.00 4.17 0.00 0.00 2.17 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RECORD SPECIFICS 26.79 10.00 29.41 28.57 28.57 21.74 32.26 0.00 45.45 22.22 33.33 21.43 28.26 20.00 28.57 15.38 37.50 0.00 20.00 28.26 8.33 37.50 0.00 66.67 50.00 20.00 50.00 20.00 0.00 50.00 0.00 0.00 0.00 36.36
DON'T KNOW 8.93 10.00 11.76 14.29 4.76 8.70 3.23 100.00 18.18 6.67 7.41 10.71 8.70 10.00 14.29 15.38 4.17 0.00 10.00 8.70 16.67 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 9.09

n 56 10 17 7 21 23 31 2 11 45 27 28 46 10 14 13 24 5 10 46 12 8 0 3 2 5 2 5 0 2 5 1 0 11

<PE1A>How influencial was the Express Efficiency Rebate on your decision to purchase rebated equipment (very, somewhat or not at all influential)?
Very 59.73 63.27 64.41 63.03 54.37 63.58 53.51 68.42 55.78 61.76 56.81 65.66 58.32 64.44 62.20 65.35 55.30 0.00 57.61 62.09 48.10 60.87 47.22 45.45 46.67 54.17 66.67 69.23 100.00 55.38 66.67 87.50 57.14 70.15
Somewhat or 29.86 32.65 29.66 26.67 31.75 28.06 32.02 31.58 32.16 28.68 31.15 27.27 30.38 28.15 29.27 26.24 32.45 0.00 29.45 30.33 41.77 28.26 33.33 36.36 30.00 37.50 25.93 25.64 0.00 33.85 26.39 12.50 28.57 20.90
Not at all influential 8.53 4.08 4.24 9.09 11.11 6.27 12.72 0.00 10.55 7.49 9.42 6.57 9.76 4.44 4.88 7.43 10.27 0.00 10.36 6.50 7.59 6.52 16.67 18.18 23.33 8.33 5.56 5.13 0.00 7.69 5.56 0.00 14.29 8.96
DON'T KNOW 1.88 0.00 1.70 1.21 2.78 2.09 1.75 0.00 1.51 2.07 2.62 0.51 1.55 2.96 3.66 0.99 1.99 0.00 2.59 1.08 2.53 4.35 2.78 0.00 0.00 0.00 1.85 0.00 0.00 3.08 1.39 0.00 0.00 0.00

n 586 49 118 165 252 335 228 19 199 387 382 198 451 135 82 202 302 0 309 277 79 92 36 11 30 24 54 39 2 65 72 8 7 67

<PE1B>How influencial was the CONTRACTOR on your decision to purchase rebated equipment (very, somewhat or not at all influential)?
Very 41.54 37.72 43.28 47.46 37.10 39.14 44.90 42.42 41.36 41.51 38.97 46.89 43.73 35.24 43.33 51.87 38.82 26.88 34.51 44.24 32.31 46.94 40.68 55.56 48.57 38.24 41.54 42.86 33.33 29.82 44.83 44.44 50.00 41.32
Somewhat or 34.68 40.35 32.75 30.93 36.40 35.48 33.12 39.39 34.55 34.79 35.79 32.13 32.67 40.48 40.00 28.04 35.99 37.63 42.48 31.70 39.23 38.78 35.59 30.16 34.29 35.29 29.23 28.57 66.67 38.60 31.03 22.22 50.00 33.88
Not at all influential 21.69 18.42 21.05 20.76 24.38 23.44 19.43 18.18 22.73 21.35 22.47 20.00 21.62 21.91 13.33 18.69 23.39 32.26 22.12 21.53 27.69 12.24 22.03 12.70 17.14 20.59 27.69 24.49 0.00 26.32 19.54 33.33 0.00 24.79
DON'T KNOW 2.08 3.51 2.92 0.85 2.12 1.94 2.55 0.00 1.36 2.35 2.78 0.98 1.98 2.38 3.33 1.40 1.80 3.23 0.89 2.54 0.77 2.04 1.69 1.59 0.00 5.88 1.54 4.08 0.00 5.26 4.60 0.00 0.00 0.00

n 816 114 171 236 283 465 314 33 220 595 503 305 606 210 120 214 389 93 226 590 130 98 59 63 35 34 65 49 3 57 87 9 6 121

Express Efficiency Program Participant Phone Survey Responses F-10
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<PE1C>How influencial was your UTILITY REPRESENTATIVE on your decision to purchase rebated equipment (very, somewhat or not at all influential)?
Very 38.94 47.50 42.25 37.04 35.36 41.57 32.87 50.00 42.39 37.09 36.99 42.89 39.89 36.06 29.05 36.92 40.32 50.39 45.34 34.96 32.62 31.85 53.47 38.67 43.24 36.99 50.31 27.94 25.00 43.75 35.00 27.78 43.75 37.14
Somewhat or 25.63 28.00 28.68 22.75 25.65 27.17 24.02 21.43 26.75 25.08 25.58 25.34 24.70 28.45 25.14 27.82 24.77 25.20 27.97 24.18 29.41 28.66 22.77 21.33 18.92 31.51 23.60 20.59 50.00 24.31 26.43 27.78 31.25 25.71
Not at all influential 30.60 20.50 24.42 35.19 33.80 26.70 37.80 25.00 27.37 32.31 32.67 26.90 30.57 30.70 39.11 30.30 30.83 18.11 22.12 35.87 33.69 33.76 16.83 33.33 33.78 27.40 19.88 48.53 25.00 27.08 33.57 44.44 12.50 34.29
DON'T KNOW 4.83 4.00 4.65 5.03 5.20 4.57 5.32 3.57 3.50 5.53 4.76 4.87 4.85 4.79 6.70 4.96 4.08 6.30 4.57 4.99 4.28 5.73 6.93 6.67 4.05 4.11 6.21 2.94 0.00 4.86 5.00 0.00 12.50 2.86

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<PE1D>How influencial was the Rising Energy Bills on your decision to purchase rebated equipment (very, somewhat or not at all influential)?
Very 67.30 71.00 71.71 70.64 61.35 68.27 64.57 76.79 67.28 67.27 66.11 69.59 66.92 68.45 70.39 68.32 65.61 70.08 67.09 67.42 61.50 64.97 72.28 72.00 72.97 58.90 67.70 69.12 75.00 67.36 67.14 83.33 68.75 68.57
Somewhat or 24.93 22.50 22.87 21.43 29.46 24.47 26.77 16.07 24.07 25.40 26.14 23.00 25.07 24.51 24.02 25.07 25.82 20.47 26.69 23.84 28.34 24.20 19.80 22.67 21.62 34.25 26.09 22.06 0.00 26.39 26.43 16.67 25.00 22.86
Not at all influential 6.51 5.00 4.26 7.14 7.63 5.74 7.68 7.14 7.82 5.85 6.53 6.43 6.80 5.63 4.47 5.23 7.25 8.66 4.75 7.61 8.02 7.64 6.93 5.33 2.70 4.11 4.35 8.82 25.00 6.25 5.71 0.00 6.25 8.57
DON'T KNOW 1.26 1.50 1.16 0.79 1.56 1.52 0.98 0.00 0.82 1.49 1.22 0.98 1.21 1.41 1.12 1.38 1.32 0.79 1.46 1.14 2.14 3.19 0.99 0.00 2.70 2.74 1.86 0.00 0.00 0.00 0.71 0.00 0.00 0.00

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<PE1E>How influencial was theglobal Warming on your decision to purchase rebated equipment (very, somewhat or not at all influential)?
Very 24.51 25.50 23.26 21.96 26.34 21.78 27.76 35.71 20.37 26.67 19.93 32.94 25.91 20.28 20.67 27.27 24.90 19.69 26.33 23.38 20.86 26.12 17.82 38.67 33.78 20.55 45.96 20.59 0.00 14.58 15.71 22.22 12.50 21.91
Somewhat or 29.48 35.50 32.95 28.57 26.34 30.45 27.56 32.14 29.01 29.76 30.12 28.27 29.45 29.58 27.93 27.00 29.91 36.22 29.43 29.51 26.20 29.30 39.60 28.00 22.97 31.51 30.44 38.24 0.00 23.61 34.29 33.33 6.25 29.05
Not at all influential 43.49 38.00 40.70 46.83 44.54 45.43 41.73 32.14 48.77 40.70 47.29 36.84 42.22 47.32 46.93 43.25 42.95 42.52 40.40 45.40 49.73 39.49 41.58 30.67 39.19 45.21 21.74 39.71 100.00 57.64 48.57 44.44 81.25 48.10
REFUSED 0.14 0.00 0.39 0.00 0.17 0.00 0.20 0.00 0.00 0.21 0.11 0.20 0.19 0.00 0.56 0.00 0.13 0.00 0.18 0.11 0.00 0.00 0.99 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48
DON'T KNOW 2.38 1.00 2.71 2.65 2.60 2.34 2.76 0.00 1.85 2.66 2.55 1.75 2.24 2.82 3.91 2.48 2.11 1.58 3.66 1.59 3.21 5.10 0.00 2.67 4.05 2.74 1.86 1.47 0.00 4.17 1.43 0.00 0.00 0.48

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<AP9> How did you first learn about the Express Efficiency rebate program?
Energy Audit Program 0.63 1.50 1.16 0.53 0.17 0.47 0.98 0.00 1.03 0.43 0.66 0.59 0.84 0.00 0.00 0.83 0.79 0.00 1.10 0.34 0.54 0.64 1.98 1.33 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.95
Approached contractor/ESCO/A&E firm/other 3rd party 6.72 4.00 6.20 8.47 6.76 6.32 7.68 5.36 4.53 7.86 5.98 7.99 6.71 6.76 8.38 7.16 5.53 10.24 4.57 8.06 6.42 8.28 0.99 9.33 4.05 9.59 7.45 1.47 50.00 5.56 5.71 16.67 0.00 9.05
Approached utility about other matter/learned about program 1.40 1.50 1.16 1.32 1.56 1.41 1.18 3.57 1.44 1.38 0.89 2.34 1.58 0.85 2.24 1.38 1.19 1.58 1.65 1.25 1.07 0.64 0.99 2.67 1.35 4.11 0.62 0.00 0.00 0.69 0.71 5.56 6.25 2.38
Informed by utility representative 31.65 49.00 34.88 25.13 28.42 33.96 26.38 39.29 36.21 29.33 33.11 29.63 30.94 33.80 25.70 27.82 33.73 38.58 39.31 26.90 30.48 25.48 48.52 26.67 35.14 42.47 35.40 26.47 0.00 31.94 29.29 16.67 43.75 27.14
Informed by contractor/ESCO/A&E firm/other 3rd party 18.00 10.50 20.54 19.84 18.20 16.04 22.05 12.50 16.26 18.81 18.49 16.96 18.45 16.62 24.02 18.73 16.47 16.54 12.43 21.45 15.51 24.20 12.87 22.67 12.16 10.96 10.56 38.24 25.00 11.11 26.43 16.67 18.75 19.05
Utility brochure in mail 12.39 6.50 10.47 14.82 14.04 12.76 12.40 7.14 14.20 11.48 12.63 12.09 12.86 10.99 13.97 13.77 11.86 9.45 14.99 10.78 12.30 10.83 4.95 17.33 20.27 10.96 13.67 8.82 0.00 15.97 11.43 11.11 6.25 12.38
Utility Bill insert 3.99 4.00 2.33 4.23 4.33 4.10 3.94 3.57 3.09 4.46 4.65 2.92 3.54 5.35 5.59 5.23 3.03 3.94 3.84 4.09 4.28 4.46 0.99 4.00 2.70 4.11 6.21 2.94 0.00 4.17 3.57 16.67 0.00 3.33
Word-of-mouth from friend or co-workers 6.79 7.00 5.81 8.47 6.24 6.67 7.28 5.36 6.38 7.01 7.42 5.85 5.96 9.30 6.70 7.44 7.51 0.79 6.95 6.70 5.35 8.28 3.96 6.67 6.76 4.11 8.70 10.29 0.00 5.56 7.14 11.11 6.25 7.14
Television, radio, newspaper ad 1.82 0.50 1.55 2.38 2.08 1.76 2.17 0.00 1.24 2.13 1.44 2.34 1.86 1.69 2.24 2.20 1.71 0.79 2.56 1.36 2.14 2.55 0.99 2.67 2.70 1.37 1.24 0.00 0.00 3.47 1.43 0.00 0.00 1.43
Magazine or trade journal 0.70 1.00 0.39 1.59 0.17 0.59 0.98 0.00 0.62 0.74 0.78 0.59 0.84 0.28 0.56 0.55 0.66 1.58 0.55 0.80 0.00 1.27 0.00 0.00 0.00 1.37 1.86 0.00 0.00 0.00 2.14 0.00 0.00 0.48
Participation in previous years 0.56 0.50 0.78 0.53 0.52 0.70 0.20 1.79 0.21 0.74 0.44 0.78 0.47 0.85 0.56 0.28 0.66 0.79 0.37 0.68 1.07 0.00 0.99 0.00 0.00 0.00 1.24 0.00 0.00 0.00 1.43 0.00 0.00 0.48
Manufacturer information/suggestion 0.84 0.50 0.39 1.59 0.52 0.70 0.98 0.00 0.82 0.85 0.78 0.98 0.84 0.85 1.12 0.83 0.79 0.79 0.37 1.14 0.54 1.27 0.99 0.00 0.00 0.00 1.24 0.00 0.00 0.00 0.71 0.00 0.00 2.38
Community organization such as Chamber of Commerce 0.42 0.00 0.39 0.79 0.35 0.47 0.39 0.00 0.41 0.43 0.55 0.20 0.37 0.56 0.00 0.55 0.40 0.79 0.37 0.45 0.54 0.64 0.99 0.00 1.35 0.00 0.00 0.00 0.00 0.69 0.71 0.00 0.00 0.00
Respondent called utility to complain about electric/gas bill 0.07 0.00 0.00 0.00 0.17 0.00 0.20 0.00 0.21 0.00 0.11 0.00 0.09 0.00 0.00 0.00 0.13 0.00 0.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48
Seminar/Class at (PEC) (ERC) or (CTAC) 0.07 0.00 0.00 0.27 0.00 0.00 0.00 1.79 0.00 0.11 0.00 0.20 0.09 0.00 0.00 0.28 0.00 0.00 0.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.62 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Seminar or Training Class sponsored by Utility 1.54 5.00 2.71 0.79 0.17 1.76 0.39 8.93 0.82 1.91 0.78 2.53 1.40 1.97 3.35 1.10 1.45 0.79 0.73 2.04 1.60 0.00 4.95 0.00 0.00 0.00 3.73 0.00 0.00 0.69 2.86 0.00 0.00 1.43
Seminar or Training Class NOT sponsored by Utility 0.28 1.00 0.00 0.00 0.35 0.35 0.20 0.00 0.41 0.21 0.22 0.39 0.28 0.28 0.00 0.55 0.26 0.00 0.18 0.34 0.00 0.00 0.99 0.00 1.35 0.00 0.00 0.00 0.00 0.69 0.00 0.00 0.00 0.48
Website 2.87 2.00 4.26 2.38 2.77 3.63 1.77 1.79 3.70 2.44 2.55 3.51 3.08 2.25 3.91 2.20 2.64 4.72 2.56 3.07 3.21 2.55 3.96 0.00 2.70 1.37 5.59 2.94 0.00 4.17 0.00 0.00 0.00 3.33
Fire Department 0.28 0.00 1.16 0.00 0.17 0.35 0.00 1.79 0.00 0.43 0.44 0.00 0.00 1.13 0.00 1.10 0.00 0.00 0.00 0.45 0.54 0.00 0.00 0.00 0.00 1.37 0.00 0.00 0.00 1.39 0.00 0.00 0.00 0.00
Hardware Store/ Supplier/Vendor 3.01 2.50 1.94 3.70 3.29 2.69 3.94 0.00 2.88 3.08 3.54 2.14 3.08 2.82 2.24 2.20 3.43 3.94 2.01 3.63 1.07 1.27 2.97 2.67 4.05 4.11 2.48 7.35 0.00 1.39 4.29 5.56 6.25 4.29
Government 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Corp. Headquarters/Upper Management/Internal 0.07 0.00 0.00 0.00 0.17 0.12 0.00 0.00 0.21 0.00 0.11 0.00 0.09 0.00 0.00 0.00 0.13 0.00 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.62 0.00 0.00 0.00 0.00 0.00 0.00 0.00
OTHER -RECORD 2.94 3.00 3.10 2.91 2.77 2.69 3.15 1.79 2.68 3.08 2.10 4.29 3.08 2.54 0.56 1.93 3.56 5.51 2.93 2.95 3.21 1.27 7.92 0.00 4.05 1.37 1.86 1.47 0.00 4.86 2.14 0.00 0.00 3.81
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 9.73 6.50 9.69 10.05 10.92 9.72 10.04 7.14 7.82 10.73 9.19 10.33 9.88 9.30 8.38 10.74 9.75 8.66 8.59 10.44 15.51 11.47 9.90 10.67 10.81 8.22 6.21 5.88 25.00 10.42 10.71 5.56 18.75 5.24

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<AP10> What would you say were the main messages of the advertising or information materials for the Express Efficiency Program?
Save energy and money 45.42 42.71 48.44 44.42 45.47 44.93 46.94 40.00 45.98 45.08 47.61 42.04 45.60 44.89 46.63 50.83 44.30 34.92 49.91 42.63 40.54 50.96 45.00 50.67 43.24 50.68 44.65 47.06 25.00 45.83 42.75 50.00 31.25 45.46
Fall/Summer sales/year end specials 0.21 0.00 0.00 0.00 0.52 0.35 0.00 0.00 0.21 0.21 0.22 0.20 0.19 0.28 0.56 0.00 0.27 0.00 0.37 0.11 0.00 0.00 1.00 0.00 0.00 0.00 1.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cut your energy costs 19.01 18.09 20.31 18.09 19.51 21.11 16.37 12.73 21.03 17.99 17.80 20.83 19.76 16.76 21.91 22.10 17.24 16.67 20.55 18.06 15.68 18.47 24.00 12.00 16.22 15.07 18.87 19.12 25.00 25.69 21.74 38.89 18.75 16.75
Improve your bottom line 2.18 1.51 1.56 3.19 2.09 2.71 1.58 0.00 2.47 2.03 1.78 2.95 2.53 1.14 2.25 0.83 2.52 3.97 2.20 2.17 1.62 0.00 3.00 4.00 0.00 2.74 3.77 1.47 25.00 2.08 2.90 5.56 0.00 1.91
Cash rebates for small and medium-sized 14.65 14.07 16.80 13.83 14.11 15.09 13.81 14.55 11.75 16.17 14.91 14.54 13.48 18.18 21.35 12.43 12.73 23.02 9.36 17.94 17.30 12.10 16.00 9.33 8.11 10.96 11.32 16.18 0.00 9.72 21.74 11.11 6.25 21.05
Helping business customers make smart ch 0.77 0.50 0.39 0.80 1.05 0.94 0.59 0.00 0.62 0.86 0.67 0.98 0.84 0.57 0.56 0.83 0.66 1.59 1.47 0.34 0.54 0.64 1.00 0.00 0.00 1.37 1.26 0.00 0.00 1.39 0.00 0.00 0.00 1.44
Save energy/conservation 15.70 16.08 19.53 16.76 13.42 15.45 16.17 16.36 12.58 17.35 14.46 17.49 15.45 16.48 17.42 16.85 14.19 19.05 17.98 14.29 14.05 17.83 15.00 10.67 16.22 17.81 20.13 23.53 0.00 15.28 11.59 11.11 12.50 14.83
Off-peak energy usage 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Tips on conserving energy 1.13 1.01 1.17 0.80 1.39 0.83 1.38 3.64 0.83 1.29 1.00 1.38 1.22 0.85 1.12 2.49 0.66 0.00 1.65 0.80 1.08 0.00 0.00 1.33 0.00 2.74 1.89 2.94 0.00 1.39 1.45 0.00 0.00 0.96
Buy EE Appliances 1.62 1.51 1.95 1.86 1.39 1.53 1.18 5.45 1.65 1.61 1.45 1.77 1.40 2.27 2.25 1.66 1.19 3.18 1.65 1.60 0.54 1.27 1.00 1.33 1.35 1.37 1.89 1.47 0.00 2.08 2.90 5.56 0.00 1.91
Appliance Rebates 0.85 3.52 0.78 0.27 0.35 1.06 0.59 0.00 1.03 0.75 0.78 0.79 0.94 0.57 1.12 0.83 0.93 0.00 0.55 1.03 2.16 0.64 0.00 1.33 0.00 0.00 1.26 1.47 0.00 0.69 1.45 0.00 0.00 0.00
Better lighting/ Better Product 2.39 0.50 3.13 2.39 2.79 2.12 2.96 1.82 2.06 2.57 2.11 2.75 2.72 1.42 5.06 2.49 2.12 0.00 2.02 2.63 1.62 3.82 4.00 0.00 0.00 1.37 0.00 7.35 0.00 0.69 5.80 11.11 0.00 1.91
Be efficient 0.63 0.00 0.78 0.80 0.52 0.71 0.59 0.00 0.62 0.64 0.67 0.39 0.47 1.14 0.56 0.55 0.66 0.79 0.73 0.57 0.54 0.64 2.00 0.00 0.00 0.00 0.00 0.00 0.00 1.39 0.73 0.00 0.00 0.96
Free Stuff 0.77 1.51 0.00 0.80 0.87 0.83 0.59 0.00 0.83 0.75 0.67 0.98 0.66 1.14 1.12 0.28 0.93 0.79 1.65 0.23 0.54 1.27 1.00 0.00 0.00 0.00 1.26 0.00 0.00 0.00 0.00 5.56 6.25 1.44
Payback/Return on Investment 0.92 1.51 2.73 0.27 0.35 0.94 0.99 0.00 0.83 0.96 0.67 1.18 0.94 0.85 0.56 1.66 0.66 0.79 0.55 1.14 0.54 0.64 0.00 2.67 0.00 1.37 0.00 2.94 0.00 0.69 0.73 0.00 6.25 1.44
Longer Lasting Lamps 0.63 1.01 0.39 0.27 0.87 0.47 0.79 1.82 0.62 0.64 0.45 0.98 0.75 0.28 0.56 0.28 0.93 0.00 0.73 0.57 0.54 1.27 1.00 0.00 0.00 2.74 0.00 0.00 0.00 0.00 0.73 0.00 0.00 0.96
Easy and fast 0.56 2.01 0.39 0.53 0.17 0.59 0.39 1.82 1.24 0.21 0.67 0.39 0.56 0.57 0.00 0.28 0.80 0.79 0.55 0.57 1.08 0.00 2.00 0.00 0.00 0.00 0.63 0.00 0.00 0.69 1.45 0.00 0.00 0.00
Upgrade facility 0.21 0.50 0.00 0.00 0.35 0.24 0.20 0.00 0.21 0.21 0.11 0.39 0.19 0.28 0.56 0.00 0.27 0.00 0.00 0.34 0.54 0.00 0.00 1.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48
Promote/Build Business 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Rebate - not specified 1.06 2.01 0.78 0.80 1.05 0.83 1.38 1.82 1.86 0.64 1.11 0.98 1.31 0.28 0.56 0.00 1.19 3.97 0.37 1.49 0.54 0.64 2.00 1.33 1.35 0.00 1.26 1.47 0.00 0.00 1.45 0.00 0.00 1.91
Other -RECORD 3.31 3.02 3.91 4.26 2.61 4.13 1.97 3.64 2.06 3.96 3.34 3.34 2.53 5.68 4.49 3.04 2.52 7.14 2.57 3.77 1.08 0.64 7.00 2.67 4.05 2.74 2.52 4.41 0.00 5.56 4.35 5.56 6.25 3.35
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 18.24 17.59 15.23 17.55 20.56 17.93 18.94 12.73 17.73 18.52 18.13 18.27 18.82 16.48 16.85 15.47 20.69 13.49 17.06 18.97 23.24 20.38 13.00 18.67 24.32 19.18 20.13 17.65 25.00 15.97 13.77 11.11 31.25 14.83

n 1420 199 256 376 574 848 507 55 485 934 899 509 1068 352 178 362 754 126 545 875 185 157 100 75 74 73 159 68 4 144 138 18 16 209

Express Efficiency Program Participant Phone Survey Responses F-11
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<AP11>Did a utility representative talk to you about the Express Efficiency Program?
YES 39.94 56.88 44.44 35.99 36.56 42.73 33.85 57.14 43.65 38.24 36.54 46.07 40.03 39.67 33.82 40.89 39.31 51.25 45.38 37.08 44.70 32.50 50.91 34.48 24.00 52.27 42.06 35.29 0.00 39.60 36.63 33.33 50.00 44.87
NO 47.51 33.95 44.44 53.29 48.11 44.29 53.39 37.14 43.34 49.41 51.60 40.11 46.85 49.59 47.79 47.58 48.94 37.50 41.33 50.76 43.18 49.17 34.55 50.00 56.00 40.91 50.47 52.94 50.00 46.54 49.51 66.67 40.00 46.80
DON'T KNOW 12.55 9.17 11.11 10.73 15.33 12.98 12.76 5.71 13.00 12.35 11.86 13.82 13.12 10.74 18.38 11.52 11.75 11.25 13.30 12.16 12.12 18.33 14.55 15.52 20.00 6.82 7.48 11.76 50.00 13.86 13.86 0.00 10.00 8.33

n 1004 109 171 289 424 578 384 35 323 680 624 369 762 242 136 269 519 80 346 658 132 120 55 58 50 44 107 51 4 101 101 15 10 156

<AP11X>Are you aware of the Standard Performance Contracting (SPC) program?
YES 19.36 41.24 25.10 14.44 12.59 21.00 14.85 34.62 18.75 19.59 17.70 21.74 18.30 22.61 20.00 15.64 20.27 23.77 17.25 20.67 26.49 10.83 36.73 9.86 13.51 27.40 19.11 17.65 0.00 15.00 18.98 5.88 6.25 20.19
NO 79.43 55.67 74.50 84.76 86.19 78.04 83.37 65.38 79.58 79.44 81.29 76.68 80.19 77.10 78.29 83.52 78.40 75.41 81.45 78.18 72.43 87.26 60.20 88.73 85.14 69.86 80.26 80.88 75.00 84.29 80.29 94.12 93.75 79.81
DON'T KNOW 1.21 3.09 0.40 0.80 1.22 0.96 1.78 0.00 1.67 0.97 1.02 1.58 1.51 0.29 1.71 0.84 1.33 0.82 1.30 1.16 1.08 1.91 3.06 1.41 1.35 2.74 0.64 1.47 25.00 0.71 0.73 0.00 0.00 0.00

n 1405 194 251 374 572 838 505 52 480 924 887 506 1060 345 175 358 750 122 539 866 185 157 98 71 74 73 157 68 4 140 137 17 16 208

<AP11A>When did you first become aware of the Express Efficiency program? Would you say…
2003 or before 35.01 47.50 40.70 34.39 28.08 38.29 27.56 53.57 32.92 36.03 34.55 36.26 33.74 38.87 35.20 33.06 33.60 48.82 30.35 37.91 32.09 27.39 47.53 29.33 28.38 28.77 51.55 22.06 50.00 34.03 33.57 22.22 43.75 37.14
Sometime during 2004 OR 29.48 20.50 27.91 31.75 32.06 29.16 30.91 21.43 31.69 28.37 27.80 32.55 30.38 26.76 28.49 30.03 30.17 25.20 31.44 28.26 34.76 32.48 22.77 33.33 32.43 38.36 22.98 35.29 25.00 27.08 23.57 38.89 31.25 28.10
In 2005 or after 23.39 19.00 23.26 23.28 25.13 20.84 28.74 17.86 23.46 23.38 24.70 20.86 23.49 23.10 24.02 25.07 23.58 16.54 25.78 21.91 19.79 26.12 17.82 20.00 28.38 19.18 19.88 32.35 25.00 25.00 30.71 16.67 12.50 23.33
DON'T KNOW 12.11 13.00 8.14 10.58 14.73 11.71 12.80 7.14 11.93 12.22 12.96 10.33 12.40 11.27 12.29 11.85 12.65 9.45 12.43 11.92 13.37 14.01 11.88 17.33 10.81 13.70 5.59 10.29 0.00 13.89 12.14 22.22 12.50 11.43

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<AP6A> Are there programs or resources you are aware of that are designed to promote energy efficiency for businesses like yours?
Not aware of any 62.43 42.70 59.76 64.15 69.09 60.23 67.00 57.69 63.66 61.87 63.10 61.43 63.93 57.75 62.35 66.67 62.27 51.97 66.41 59.90 63.93 77.78 58.24 49.33 66.22 61.97 54.87 66.18 50.00 66.67 64.49 61.11 46.67 55.29
SPC/Standard Performance Contracting 1.54 2.50 2.71 1.06 0.87 1.76 0.59 7.14 1.24 1.70 1.77 1.17 1.12 2.82 2.24 1.38 1.05 3.94 1.28 1.70 1.07 0.00 2.97 5.33 0.00 0.00 1.86 0.00 0.00 2.78 2.14 5.56 0.00 0.95
20/20 0.42 1.00 0.39 0.27 0.17 0.59 0.00 1.79 0.41 0.43 0.66 0.00 0.19 1.13 0.56 0.55 0.40 0.00 0.18 0.57 1.60 0.00 0.00 2.67 0.00 0.00 0.62 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Flex Your Power 0.28 0.50 0.39 0.27 0.17 0.23 0.20 1.79 0.21 0.32 0.44 0.00 0.19 0.56 0.56 0.28 0.26 0.00 0.00 0.45 1.07 0.00 0.00 2.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Distributor incentives 0.28 1.00 0.39 0.27 0.00 0.35 0.00 1.79 0.21 0.32 0.33 0.20 0.19 0.56 0.00 0.00 0.40 0.79 0.18 0.34 0.54 0.00 0.99 1.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48
Upstream HVAC & Motors Program 0.56 1.50 0.78 0.27 0.35 0.82 0.00 1.79 0.62 0.53 0.44 0.78 0.47 0.85 0.00 0.00 1.05 0.00 0.73 0.45 0.54 0.00 0.99 2.67 0.00 1.37 0.00 0.00 0.00 0.69 0.00 0.00 0.00 0.95
Rebates (Unspecified) 12.04 14.50 15.89 10.58 10.40 13.00 9.84 17.86 10.91 12.65 13.18 10.14 10.90 15.49 10.62 8.54 12.25 22.84 9.51 13.62 11.23 7.64 12.87 9.33 5.41 9.59 14.29 10.29 25.00 10.42 15.71 22.22 25.00 15.24
Nonresidential Audits or Energy Audits 2.24 4.00 1.94 1.59 2.25 2.23 1.97 5.36 2.47 2.13 2.44 1.75 2.14 2.54 2.24 1.38 2.90 0.79 2.56 2.04 1.60 1.27 0.99 4.00 4.05 2.74 2.48 1.47 0.00 2.78 0.00 0.00 0.00 4.29
AC cycling program 1.19 0.00 1.94 2.38 0.52 1.17 1.18 1.79 0.62 1.49 1.11 1.37 1.21 1.13 2.24 3.03 0.26 0.00 1.65 0.91 0.54 1.27 0.00 0.00 2.70 0.00 2.48 1.47 0.00 2.78 0.00 5.56 0.00 0.95
Informational Program/Websites/TradeMagazines 0.28 0.50 0.78 0.00 0.17 0.23 0.20 1.79 0.00 0.43 0.22 0.39 0.28 0.28 0.56 0.55 0.13 0.00 0.00 0.45 0.54 0.00 0.00 0.00 0.00 1.37 0.62 1.47 0.00 0.00 0.00 0.00 0.00 0.00
Solar 3.01 4.00 1.94 2.38 3.64 4.22 1.38 0.00 3.29 2.87 2.99 2.92 2.61 4.23 3.91 2.20 3.56 0.79 3.47 2.72 4.28 2.55 3.96 0.00 0.00 0.00 3.11 2.94 0.00 2.08 3.57 5.56 12.50 4.29
Critical peak pricing (Demand response) 0.84 3.00 1.55 0.27 0.17 1.05 0.59 0.00 0.82 0.85 0.78 0.98 0.84 0.85 0.56 1.10 0.92 0.00 0.73 0.91 2.67 0.00 0.00 0.00 0.00 1.37 0.62 0.00 0.00 0.69 2.86 0.00 0.00 0.00
Recycling 0.21 0.00 0.78 0.00 0.17 0.23 0.20 0.00 0.00 0.32 0.22 0.20 0.19 0.28 0.00 0.55 0.13 0.00 0.55 0.00 0.00 0.64 0.99 0.00 1.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Saving By Design 0.49 2.00 0.78 0.00 0.17 0.82 0.00 0.00 0.62 0.43 0.44 0.59 0.37 0.85 0.56 0.55 0.53 0.00 0.55 0.45 1.07 0.00 3.96 1.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Equipment upgrade 0.28 0.50 0.00 0.00 0.52 0.12 0.59 0.00 0.21 0.32 0.33 0.20 0.28 0.28 0.56 0.00 0.40 0.00 0.37 0.23 0.00 0.00 0.99 1.33 0.00 0.00 0.00 1.47 0.00 0.00 0.00 0.00 0.00 0.48
Light Retrofits 1.82 1.50 1.16 1.06 2.77 1.05 3.35 0.00 1.65 1.91 1.66 1.95 2.05 1.13 2.24 1.93 1.98 0.00 0.55 2.61 3.21 0.00 0.99 8.00 4.05 2.74 1.24 0.00 0.00 0.00 2.14 0.00 0.00 1.43
On Call 0.42 0.00 0.78 0.53 0.35 0.35 0.59 0.00 0.41 0.43 0.22 0.78 0.56 0.00 0.00 1.65 0.00 0.00 0.55 0.34 0.54 1.27 0.00 0.00 0.00 0.00 0.00 1.47 0.00 0.00 0.71 0.00 0.00 0.48
Programs through Edison - program not specified 0.28 0.50 0.00 0.53 0.17 0.35 0.20 0.00 0.00 0.43 0.33 0.20 0.19 0.56 0.00 0.00 0.13 2.36 0.18 0.34 0.00 0.00 1.98 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.95
Energy Star 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Programs through PG&E - program name not specified 0.35 0.00 0.78 0.53 0.17 0.23 0.59 0.00 0.62 0.21 0.55 0.00 0.47 0.00 0.00 0.00 0.53 0.79 0.55 0.23 0.00 0.00 0.00 1.33 0.00 0.00 0.62 0.00 0.00 0.69 0.71 0.00 0.00 0.48
Government 1.12 2.00 1.16 1.32 0.69 1.52 0.59 0.00 1.24 1.06 0.89 1.56 0.93 1.69 1.12 0.00 1.32 3.15 0.91 1.25 1.07 0.00 1.98 2.67 0.00 4.11 1.24 1.47 0.00 0.00 1.43 0.00 6.25 0.48
HVAC - not specified 0.21 0.50 0.39 0.27 0.00 0.35 0.00 0.00 0.21 0.21 0.22 0.20 0.09 0.56 0.00 0.28 0.26 0.00 0.37 0.11 0.54 0.00 0.00 0.00 0.00 0.00 0.62 0.00 0.00 0.69 0.00 0.00 0.00 0.00
RECORD OTHERS - PROPE, PROBE, PROBE 6.16 11.00 7.75 6.35 3.81 6.56 5.12 3.57 7.82 5.31 6.53 5.65 6.34 5.63 8.38 3.58 6.85 6.30 5.12 6.81 3.74 0.64 10.89 9.33 6.76 0.00 9.94 7.35 0.00 4.86 7.86 0.00 12.50 7.62
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 9.66 15.50 7.36 10.32 7.97 10.30 8.27 8.93 9.88 9.46 8.53 11.31 9.41 10.42 6.70 9.92 9.88 11.81 8.78 10.22 8.56 7.64 7.92 17.33 12.16 16.44 8.70 7.35 25.00 10.42 6.43 5.56 12.50 10.00

n 1352 185 246 357 550 787 503 52 454 897 851 490 1023 329 170 342 713 127 524 828 183 153 91 75 74 71 113 68 4 141 138 18 15 208

<AP1>Are you aware of the &UTILITY Energy Audit program designed especially for commercial and industrial customers?
YES 54.43 69.95 58.89 50.54 49.56 58.73 46.09 66.04 57.60 52.76 56.85 49.80 52.05 61.67 64.41 45.81 56.85 50.79 54.68 54.28 58.70 41.29 69.00 50.00 47.89 47.89 59.87 49.25 75.00 59.29 50.71 66.67 62.50 54.19
NO 44.49 29.53 39.92 48.12 49.38 40.55 52.51 32.08 41.56 46.05 42.24 48.81 46.72 37.75 33.90 53.35 41.93 49.21 44.38 44.56 40.22 56.77 28.00 45.83 50.70 52.11 39.49 49.25 25.00 40.00 49.29 33.33 37.50 45.81
DON'T KNOW 1.07 0.52 1.19 1.34 1.06 0.72 1.40 1.89 0.84 1.19 0.91 1.39 1.24 0.58 1.70 0.84 1.22 0.00 0.94 1.16 1.09 1.94 3.00 4.17 1.41 0.00 0.64 1.49 0.00 0.71 0.00 0.00 0.00 0.00

n 1398 193 253 372 565 836 499 53 474 923 883 504 1051 347 177 358 737 126 534 864 184 155 100 72 71 71 157 67 4 140 140 18 16 203

<AP20>Have you ever heard of the 20/20 Rebate Program?
YES 39.87 55.56 35.02 35.28 40.28 41.81 36.61 43.64 44.84 37.25 40.25 39.38 40.24 38.75 43.82 24.93 48.55 25.20 40.66 39.38 39.13 36.94 51.49 38.36 40.54 45.21 39.38 39.71 25.00 39.58 35.71 38.89 31.25 40.00
NO 59.07 43.43 62.65 64.19 58.85 57.60 62.01 52.73 54.13 61.69 58.64 59.65 58.54 60.68 55.62 73.96 50.40 73.23 58.06 59.70 60.87 61.78 46.54 60.27 58.11 54.79 58.75 58.82 75.00 59.03 63.57 61.11 68.75 59.05
DON'T KNOW 1.05 1.01 2.34 0.53 0.87 0.59 1.38 3.64 1.03 1.07 1.12 0.98 1.21 0.57 0.56 1.11 1.06 1.58 1.28 0.91 0.00 1.27 1.98 1.37 1.35 0.00 1.88 1.47 0.00 1.39 0.71 0.00 0.00 0.95

n 1422 198 257 377 576 849 508 55 484 937 897 513 1071 351 178 361 756 127 546 876 184 157 101 73 74 73 160 68 4 144 140 18 16 210

<AP22>Did you attempt to get the 20/20 rebate during any of the summers from 2003 through 2006?
YES 25.31 27.68 25.27 26.12 23.61 26.11 24.19 24.00 23.29 26.35 25.34 25.25 24.48 27.86 26.58 16.30 27.84 18.75 23.77 26.29 26.67 25.86 30.77 16.67 20.00 33.33 25.00 22.22 0.00 29.82 28.00 14.29 0.00 21.43
NO 69.81 66.07 65.93 70.15 72.96 68.06 73.12 68.00 71.69 68.84 70.03 69.80 71.13 65.71 65.82 78.26 68.11 75.00 72.65 68.00 64.00 74.14 59.62 83.33 70.00 66.67 68.75 70.37 100.00 68.42 70.00 71.43 100.00 73.81
DON'T KNOW 4.89 6.25 8.79 3.73 3.43 5.83 2.69 8.00 5.02 4.82 4.63 4.95 4.39 6.43 7.59 5.43 4.05 6.25 3.59 5.71 9.33 0.00 9.62 0.00 10.00 0.00 6.25 7.41 0.00 1.75 2.00 14.29 0.00 4.76

n 573 112 91 134 233 360 186 25 219 353 367 202 433 140 79 92 370 32 223 350 75 58 52 30 30 33 64 27 1 57 50 7 5 84

<AP23> During which summer(s) did you attempt the 20 percent reduction?
2003 30.35 41.94 21.74 31.43 27.27 27.66 33.33 50.00 35.29 27.96 34.41 23.53 31.13 28.21 28.57 6.67 33.01 50.00 30.19 30.43 45.00 26.67 50.00 60.00 50.00 45.45 12.50 0.00 0.00 23.53 14.29 0.00 0.00 22.22
2004 35.86 48.39 34.78 34.29 29.09 35.11 31.11 83.33 33.33 36.56 37.63 31.37 34.91 38.46 38.10 26.67 35.92 50.00 37.74 34.78 45.00 20.00 62.50 40.00 50.00 36.36 31.25 33.33 0.00 29.41 28.57 0.00 0.00 27.78
2005 51.03 64.52 43.48 48.57 49.09 51.06 46.67 83.33 52.94 50.54 55.91 41.18 48.11 58.97 33.33 46.67 52.43 100.00 56.60 47.83 70.00 53.33 62.50 20.00 50.00 63.64 31.25 16.67 0.00 58.82 42.86 0.00 0.00 50.00
2006 54.48 74.19 47.83 57.14 45.45 54.26 51.11 83.33 56.86 53.76 58.06 47.06 51.89 61.54 71.43 13.33 57.28 50.00 54.72 54.35 75.00 53.33 75.00 20.00 66.67 45.45 56.25 33.33 0.00 35.29 42.86 100.00 0.00 55.56
None Of These 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 18.62 12.90 8.70 22.86 23.64 19.15 20.00 0.00 25.49 15.05 16.13 23.53 19.81 15.38 9.52 40.00 18.45 0.00 16.98 19.57 15.00 13.33 6.25 20.00 33.33 18.18 18.75 33.33 0.00 29.41 28.57 0.00 0.00 11.11

n 145 31 23 35 55 94 45 6 51 93 93 51 106 39 21 15 103 6 53 92 20 15 16 5 6 11 16 6 0 17 14 1 0 18

Express Efficiency Program Participant Phone Survey Responses F-12
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<AP24> In which year(s) were you successful in reducing your electricity bill by 20%?
2003 10.35 12.90 13.04 8.57 9.09 12.77 6.67 0.00 9.80 10.75 9.68 11.76 10.38 10.26 14.29 0.00 9.71 33.33 13.21 8.70 15.00 0.00 31.25 20.00 16.67 9.09 6.25 0.00 0.00 17.65 0.00 0.00 0.00 0.00
2004 11.72 16.13 13.04 14.29 5.45 14.89 6.67 0.00 7.84 12.90 10.75 11.76 10.38 15.38 14.29 0.00 11.65 33.33 15.09 9.78 10.00 0.00 31.25 20.00 16.67 9.09 12.50 16.67 0.00 5.88 0.00 0.00 0.00 16.67
2005 21.38 19.35 26.09 20.00 21.82 22.34 17.78 33.33 25.49 19.35 22.58 17.65 21.70 20.51 19.05 20.00 21.36 33.33 26.42 18.48 25.00 26.67 25.00 0.00 16.67 18.18 12.50 16.67 0.00 29.41 14.29 0.00 0.00 27.78
2006 20.69 19.35 30.43 22.86 16.36 22.34 17.78 16.67 23.53 19.35 18.28 23.53 21.70 17.95 38.10 6.67 19.42 16.67 20.75 20.65 25.00 6.67 25.00 0.00 16.67 9.09 18.75 33.33 0.00 23.53 28.57 100.00 0.00 22.22
NONE OF THESE 42.76 45.16 47.83 42.86 40.00 36.17 53.33 66.67 37.25 46.24 44.09 41.18 43.40 41.03 38.10 53.33 42.72 33.33 47.17 40.22 45.00 60.00 31.25 40.00 66.67 54.55 50.00 33.33 0.00 23.53 42.86 0.00 0.00 38.89
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 14.48 9.68 4.35 14.29 21.82 15.96 13.33 0.00 19.61 11.83 13.98 15.69 14.15 15.38 9.52 20.00 15.53 0.00 13.21 15.22 15.00 6.67 6.25 20.00 16.67 9.09 12.50 16.67 0.00 29.41 21.43 0.00 0.00 11.11

n 145 31 23 35 55 94 45 6 51 93 93 51 106 39 21 15 103 6 53 92 20 15 16 5 6 11 16 6 0 17 14 1 0 18

<AP25>Are you aware of the Flex Your Power advertising campaign?
YES 67.56 77.39 72.76 63.40 65.10 66.32 68.64 76.36 67.01 67.80 68.08 66.67 67.23 68.56 70.23 62.98 69.09 67.72 64.90 69.21 74.60 64.97 81.19 58.90 70.27 75.34 50.93 88.24 75.00 63.19 67.14 72.22 50.00 66.19
NO 31.74 22.61 26.46 35.54 34.38 32.75 30.97 23.64 32.17 31.56 31.37 32.36 32.03 30.88 28.65 36.46 30.25 31.50 34.37 30.10 25.41 33.12 18.81 41.10 29.73 24.66 47.21 11.76 25.00 36.81 32.14 27.78 43.75 32.86
DON'T KNOW 0.70 0.00 0.78 1.06 0.52 0.94 0.39 0.00 0.83 0.64 0.56 0.98 0.75 0.57 1.12 0.55 0.66 0.79 0.73 0.68 0.00 1.91 0.00 0.00 0.00 0.00 1.86 0.00 0.00 0.00 0.71 0.00 6.25 0.95

n 1424 199 257 377 576 852 507 55 485 938 899 513 1071 353 178 362 757 127 547 877 185 157 101 73 74 73 161 68 4 144 140 18 16 210

<AP26>Before this survey, had you ever heard of Flex Your Power?
YES 25.33 24.44 24.29 31.88 20.90 26.13 23.27 30.77 26.88 24.50 23.69 28.66 25.36 25.23 18.87 23.13 26.07 36.59 20.31 28.89 21.28 30.91 26.32 30.00 36.36 22.22 16.46 25.00 0.00 30.19 30.43 0.00 37.50 22.54
NO 72.73 71.11 72.86 66.67 77.61 72.47 73.59 69.23 71.88 73.18 74.91 68.42 72.65 72.97 75.47 76.12 71.80 63.41 77.60 69.26 70.21 67.27 73.68 70.00 63.64 77.78 83.54 75.00 100.00 66.04 67.39 100.00 50.00 77.46
DON'T KNOW 1.95 4.44 2.86 1.45 1.49 1.39 3.15 0.00 1.25 2.32 1.39 2.92 1.99 1.80 5.66 0.75 2.14 0.00 2.08 1.85 8.51 1.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.77 2.17 0.00 12.50 0.00

n 462 45 70 138 201 287 159 13 160 302 287 171 351 111 53 134 234 41 192 270 47 55 19 30 22 18 79 8 1 53 46 5 8 71

<AP7E>Have you heard of the Upstream HVAC and Motors rebate program?
YES 14.14 31.31 17.97 9.28 9.39 17.22 7.28 30.91 13.87 14.30 13.79 14.12 12.25 19.89 16.20 10.47 14.50 19.69 12.50 15.17 19.36 3.19 24.00 8.22 8.11 16.44 19.26 11.76 0.00 12.59 15.00 16.67 0.00 14.90
NO 84.94 66.16 81.64 89.92 89.91 81.72 91.93 69.09 84.68 85.06 85.21 85.10 86.81 79.26 83.80 88.98 84.44 77.95 86.95 83.69 79.03 96.82 75.00 91.78 91.89 82.19 78.88 86.76 100.00 86.71 84.29 83.33 100.00 84.14
DON'T KNOW 0.91 2.53 0.39 0.80 0.70 1.06 0.79 0.00 1.45 0.64 1.00 0.78 0.94 0.85 0.00 0.55 1.06 2.36 0.55 1.14 1.61 0.00 1.00 0.00 0.00 1.37 1.86 1.47 0.00 0.70 0.71 0.00 0.00 0.96

n 1421 198 256 377 575 848 508 55 483 937 899 510 1069 352 179 363 752 127 544 877 186 157 100 73 74 73 161 68 4 143 140 18 16 208

<AP90> How did you first learn about the Upstream HVAC and Motors program?
Energy Audit Program 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Approached contractor/ESCO/A&E firm/other 3rd party 3.37 4.69 4.17 0.00 3.57 1.32 8.11 11.11 4.29 2.90 2.34 4.00 4.44 1.37 3.45 2.63 2.59 8.00 2.82 3.65 2.70 0.00 4.00 0.00 0.00 0.00 3.23 12.50 0.00 0.00 0.00 33.33 0.00 6.06
Approached utility about other matter/learned about program 0.48 0.00 0.00 2.78 0.00 0.66 0.00 0.00 0.00 0.73 0.00 1.33 0.74 0.00 0.00 0.00 0.86 0.00 1.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Informed by utility representative 24.04 39.06 25.00 8.33 17.86 25.66 16.22 27.78 27.14 22.46 21.88 28.00 26.67 19.18 17.24 23.68 27.59 16.00 22.54 24.82 24.32 20.00 32.00 0.00 0.00 8.33 32.26 37.50 0.00 15.79 33.33 0.00 0.00 24.24
Informed by contractor/ESCO/A&E firm/other 3rd party 15.87 17.19 12.50 13.89 17.86 17.76 5.41 22.22 14.29 16.67 16.41 16.00 14.07 19.18 17.24 10.53 15.52 24.00 15.49 16.06 29.73 20.00 20.00 25.00 0.00 25.00 6.45 0.00 0.00 21.05 4.76 0.00 0.00 12.12
Utility brochure in mail 14.90 7.81 14.58 25.00 17.86 15.13 16.22 11.11 11.43 16.67 14.84 14.67 14.82 15.07 20.69 15.79 12.93 16.00 18.31 13.14 8.11 40.00 8.00 12.50 33.33 8.33 16.13 12.50 0.00 26.32 23.81 0.00 0.00 12.12
Utility Bill insert 4.33 3.13 0.00 8.33 7.14 3.95 8.11 0.00 7.14 2.90 4.69 4.00 4.44 4.11 10.34 2.63 4.31 0.00 2.82 5.11 2.70 0.00 0.00 0.00 16.67 16.67 9.68 12.50 0.00 0.00 4.76 0.00 0.00 0.00
Word-of-mouth from friend or co-workers 8.65 7.81 6.25 8.33 10.71 7.90 10.81 5.56 12.86 6.52 10.16 5.33 8.15 9.59 10.34 10.53 8.62 4.00 9.86 8.03 2.70 20.00 0.00 25.00 0.00 8.33 6.45 25.00 0.00 15.79 14.29 33.33 0.00 6.06
Television, radio, newspaper ad 2.89 0.00 6.25 0.00 5.36 3.29 2.70 0.00 5.71 1.45 1.56 5.33 4.44 0.00 0.00 0.00 4.31 4.00 2.82 2.92 2.70 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 10.53 0.00 0.00 0.00 6.06
Magazine or trade journal 2.87 1.56 6.25 5.41 0.00 3.27 2.70 0.00 5.63 1.45 3.10 2.67 3.68 1.37 10.00 2.63 0.86 4.00 4.17 2.19 5.41 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 5.26 0.00 0.00 100.00 3.03
Participation in previous years 0.48 1.56 0.00 0.00 0.00 0.66 0.00 0.00 0.00 0.73 0.78 0.00 0.00 1.37 0.00 0.00 0.86 0.00 1.41 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer information/suggestion 0.96 0.00 2.08 2.78 0.00 0.00 2.70 5.56 0.00 1.45 1.56 0.00 0.74 1.37 0.00 0.00 1.72 0.00 1.41 0.73 0.00 0.00 0.00 0.00 0.00 0.00 3.23 12.50 0.00 0.00 0.00 0.00 0.00 0.00
Community organization such as Chamber of Commerce 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Respondent called utility to complain about electric/gas bill 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Seminar/Class at (PEC) (ERC) or (CTAC) 0.48 0.00 0.00 0.00 1.79 0.00 2.70 0.00 1.43 0.00 0.00 1.33 0.74 0.00 0.00 0.00 0.86 0.00 0.00 0.73 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Seminar or Training Class sponsored by Utility 5.77 6.25 6.25 8.33 1.79 4.61 8.11 11.11 1.43 7.97 4.69 5.33 4.44 8.22 10.34 10.53 4.31 0.00 5.63 5.84 5.41 0.00 0.00 0.00 0.00 0.00 12.90 0.00 0.00 5.26 4.76 33.33 0.00 9.09
Seminar or Training Class NOT sponsored by Utility 0.48 1.56 0.00 0.00 0.00 0.66 0.00 0.00 0.00 0.73 0.78 0.00 0.00 1.37 0.00 0.00 0.86 0.00 1.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Website 6.25 3.13 10.42 0.00 10.71 5.26 10.81 5.56 5.71 6.52 7.03 5.33 5.93 6.85 6.90 7.89 5.17 8.00 2.82 8.03 10.81 0.00 4.00 12.50 0.00 8.33 0.00 0.00 0.00 5.26 4.76 0.00 0.00 12.12
Fire Department 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Hardware Store/ Supplier/Vendor 4.33 3.13 2.08 11.11 3.57 3.95 5.41 5.56 2.86 5.07 4.69 4.00 4.44 4.11 6.90 2.63 2.59 12.00 4.23 4.38 5.41 0.00 8.00 12.50 16.67 8.33 3.23 0.00 0.00 0.00 0.00 0.00 0.00 3.03
Distributor 0.96 0.00 0.00 5.56 0.00 0.66 2.70 0.00 1.43 0.73 0.78 1.33 1.48 0.00 3.45 0.00 0.00 4.00 0.00 1.46 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.03
RECORD OTHER 7.66 7.81 10.42 5.41 5.36 9.80 2.70 0.00 5.63 8.70 7.75 8.00 6.62 9.59 3.33 10.53 6.03 16.00 5.56 8.76 8.11 0.00 20.00 0.00 16.67 8.33 6.45 0.00 0.00 0.00 9.52 0.00 0.00 6.06
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 3.37 1.56 4.17 2.78 5.36 3.95 2.70 0.00 2.86 3.62 5.47 0.00 2.22 5.48 0.00 2.63 5.17 0.00 2.82 3.65 5.41 0.00 4.00 12.50 33.33 0.00 0.00 0.00 0.00 0.00 4.76 0.00 0.00 0.00

n 208 64 48 36 56 152 37 18 70 138 128 75 135 73 29 38 116 25 71 137 37 5 25 8 6 12 31 8 0 19 21 3 0 33

<AP100>Did a utility representative mention the Upstream HVAC and Motors Program?
YES 29.01 51.22 29.73 27.27 8.51 29.31 18.75 53.85 25.93 30.56 28.43 30.36 27.18 32.20 32.00 16.67 33.72 23.81 29.82 28.57 27.59 20.00 41.18 25.00 0.00 41.67 28.57 40.00 0.00 12.50 21.43 100.00 0.00 30.77
NO 60.49 39.02 54.05 63.64 85.11 56.90 78.13 46.15 61.11 60.19 61.77 60.71 63.11 55.93 64.00 70.00 55.81 61.90 64.91 58.10 58.62 80.00 58.82 62.50 83.33 50.00 66.67 60.00 0.00 75.00 64.29 0.00 0.00 50.00
DON'T KNOW 10.49 9.76 16.22 9.09 6.38 13.79 3.13 0.00 12.96 9.26 9.80 8.93 9.71 11.86 4.00 13.33 10.47 14.29 5.26 13.33 13.79 0.00 0.00 12.50 16.67 8.33 4.76 0.00 0.00 12.50 14.29 0.00 0.00 19.23

n 162 41 37 33 47 116 32 13 54 108 102 56 103 59 25 30 86 21 57 105 29 5 17 8 6 12 21 5 0 16 14 3 0 26

<AP10A>Has your organization made purchases from a distributor who has participated in the &UTILITY Upstream HVAC and Motors program in the last 3 years?
YES 34.62 45.31 33.33 27.78 26.79 34.21 27.03 50.00 31.43 36.23 37.50 30.67 33.33 36.99 41.38 21.05 35.35 44.00 35.21 34.31 40.54 20.00 52.00 50.00 16.67 25.00 41.94 37.50 0.00 10.53 33.33 33.33 0.00 27.27
NO 46.64 37.50 45.83 55.56 55.36 44.08 62.16 38.89 54.29 42.75 46.88 48.00 51.11 38.36 41.38 65.79 47.41 20.00 47.89 45.99 40.54 40.00 20.00 50.00 66.67 50.00 41.94 50.00 0.00 68.42 61.90 0.00 0.00 54.55
DON'T KNOW 18.75 17.19 20.83 16.67 17.86 21.71 10.81 11.11 14.29 21.01 15.63 21.33 15.56 24.66 17.24 13.16 17.24 36.00 16.90 19.71 18.92 40.00 28.00 0.00 16.67 25.00 16.13 12.50 0.00 21.05 4.76 66.67 0.00 18.18

n 208 64 48 36 56 152 37 18 70 138 128 75 135 73 29 38 116 25 71 137 37 5 25 8 6 12 31 8 0 19 21 3 0 33

<AP101>When did you first become aware of the Upstream HVAC and Motors program? Would you say…
The year 2003 or before 29.81 34.38 29.17 30.56 25.00 34.87 18.92 11.11 27.14 31.16 28.13 33.33 26.67 35.62 34.48 23.68 26.72 48.00 33.80 27.74 35.14 20.00 32.00 0.00 16.67 41.67 29.03 37.50 0.00 42.11 23.81 0.00 0.00 27.27
Sometime during 2004 OR 19.23 12.50 12.50 30.56 25.00 16.45 27.03 27.78 15.71 21.01 21.09 16.00 17.78 21.92 20.69 18.42 18.97 20.00 15.49 21.17 24.32 40.00 32.00 25.00 16.67 25.00 12.90 12.50 0.00 0.00 19.05 33.33 0.00 15.15
Sometime during or after 2005? 44.23 45.31 50.00 33.33 44.64 41.45 45.95 61.11 42.86 44.93 43.75 44.00 46.67 39.73 41.38 47.37 46.55 32.00 39.44 46.72 35.14 20.00 32.00 50.00 50.00 33.33 58.06 50.00 0.00 47.37 47.62 66.67 0.00 48.48
DON'T KNOW 6.73 7.81 8.33 5.56 5.36 7.24 8.11 0.00 14.29 2.90 7.03 6.67 8.89 2.74 3.45 10.53 7.76 0.00 11.27 4.38 5.41 20.00 4.00 25.00 16.67 0.00 0.00 0.00 0.00 10.53 9.52 0.00 0.00 9.09

n 208 64 48 36 56 152 37 18 70 138 128 75 135 73 29 38 116 25 71 137 37 5 25 8 6 12 31 8 0 19 21 3 0 33

Express Efficiency Program Participant Phone Survey Responses F-13
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<AP100B> Why that you have not purchased energy efficent equipments from distributors who participated in the &UTILITY Upstream HVAC and Motors program?
Have not had the time 6.19 4.17 4.55 15.00 3.23 8.96 0.00 0.00 7.89 5.08 8.33 2.78 4.35 10.71 0.00 12.00 5.45 0.00 11.76 3.17 0.00 0.00 0.00 0.00 0.00 16.67 7.69 0.00 0.00 15.38 7.69 0.00 0.00 5.56
Don"t believe it would be worthwhile us 10.31 12.50 13.64 5.00 9.68 10.45 4.35 28.57 13.16 8.47 6.67 16.67 10.14 10.71 8.33 12.00 10.91 0.00 11.76 9.52 6.67 50.00 0.00 0.00 0.00 16.67 23.08 0.00 0.00 7.69 15.38 0.00 0.00 5.56
Not interested in Saving Energy 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Plan to participate soon 4.12 4.17 13.64 0.00 0.00 2.99 4.35 14.29 5.26 3.39 6.67 0.00 4.35 3.57 8.33 8.00 1.82 0.00 2.94 4.76 6.67 0.00 0.00 25.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 5.56
Cost 15.46 16.67 18.18 0.00 22.58 14.93 21.74 0.00 21.05 11.86 15.00 16.67 18.84 7.14 16.67 12.00 16.36 20.00 17.65 14.29 26.67 0.00 20.00 25.00 0.00 16.67 0.00 25.00 0.00 15.38 7.69 0.00 0.00 22.22
Did not need any (new) equipment 31.96 20.83 27.27 45.00 35.48 31.34 34.78 28.57 15.79 42.37 35.00 27.78 30.43 35.71 41.67 28.00 29.09 60.00 41.18 26.98 40.00 0.00 40.00 25.00 75.00 50.00 46.15 25.00 0.00 30.77 23.08 0.00 0.00 11.11
Other -SPECIFY 22.68 20.83 18.18 25.00 25.81 20.90 30.43 14.29 23.68 22.03 18.33 27.78 23.19 21.43 25.00 20.00 23.64 20.00 8.82 30.16 13.33 50.00 20.00 0.00 0.00 16.67 15.38 25.00 0.00 23.08 46.15 0.00 0.00 27.78
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 12.37 20.83 9.09 10.00 9.68 13.43 8.70 14.29 15.79 10.17 15.00 8.33 11.59 14.29 8.33 8.00 16.36 0.00 11.76 12.70 13.33 0.00 20.00 25.00 25.00 0.00 7.69 0.00 0.00 15.38 0.00 0.00 0.00 22.22

n 97 24 22 20 31 67 23 7 38 59 60 36 69 28 12 25 55 5 34 63 15 2 5 4 4 6 13 4 0 13 13 0 0 18

<LI1> What are the primary types of lighting used at your facility?
High Performance T8 7.43 11.63 9.74 6.42 5.85 8.51 5.96 5.41 5.00 8.72 7.61 6.74 6.62 9.96 9.84 5.50 7.39 9.90 5.36 8.88 11.67 7.50 10.84 0.00 5.26 6.25 3.08 7.69 0.00 3.85 11.77 0.00 9.09 10.00
T8 fluorescent fixtures (1 in diameter b 34.62 48.84 38.97 35.14 27.81 34.99 33.88 35.14 38.33 32.64 34.70 33.96 35.12 33.07 18.85 30.77 38.26 44.55 29.60 38.16 45.83 27.50 65.06 43.86 14.04 45.83 17.69 30.77 0.00 31.73 34.31 40.00 18.18 35.00
T10 fluorescent fixtures 1.06 1.55 0.51 1.01 1.22 1.12 1.08 0.00 1.67 0.74 1.37 0.54 1.02 1.20 1.64 0.73 1.29 0.00 1.87 0.49 0.00 1.67 1.20 0.00 1.75 0.00 2.31 1.92 0.00 0.96 0.00 0.00 0.00 1.43
T12 Fixtures (1.5 in diameter bulbs) 14.85 22.48 15.90 14.53 12.44 16.53 11.38 21.62 16.67 13.89 17.05 11.05 13.23 19.92 8.20 13.92 16.27 17.82 15.62 14.31 13.33 9.17 13.25 7.02 14.04 16.67 14.62 13.46 33.33 25.96 11.77 10.00 27.27 18.57
HID (High Intensity Discharge) Fixtures- 2.70 7.75 4.62 1.35 1.22 3.53 0.81 8.11 1.94 3.10 2.28 3.24 2.04 4.78 3.28 2.56 2.22 4.95 2.10 3.13 0.83 2.50 3.61 0.00 1.75 0.00 2.31 3.85 0.00 1.92 6.86 0.00 0.00 4.29
Compact Fluorescent, Screw-in Modular 26.13 25.58 15.39 27.37 30.73 30.66 16.80 37.84 28.06 25.11 27.09 24.53 24.94 29.88 24.59 26.01 29.21 11.88 41.73 15.13 21.67 19.17 12.05 14.04 45.61 29.17 70.77 1.92 0.00 36.54 4.90 60.00 36.36 12.86
Compact Fluorescent, Hardwire 2.60 5.43 2.05 2.70 1.71 3.05 0.81 10.81 1.39 3.25 2.59 2.70 1.91 4.78 3.28 1.10 3.33 1.98 3.50 1.97 0.83 3.33 1.20 1.75 1.75 2.08 6.15 0.00 0.00 3.85 0.00 10.00 0.00 3.57
Incandescent 8.58 10.85 6.15 8.11 9.51 9.31 7.32 10.81 8.61 8.57 8.98 8.09 8.27 9.56 3.28 10.26 9.61 4.95 12.12 6.09 4.17 8.33 9.64 0.00 15.79 8.33 16.92 7.69 0.00 14.42 4.90 0.00 9.09 4.29
Other Fluorescent 9.45 8.53 7.69 7.77 11.95 8.19 11.92 5.41 9.17 9.60 8.98 10.24 10.05 7.57 10.66 6.96 11.09 5.94 9.79 9.21 10.00 14.17 10.84 10.53 7.02 8.33 8.46 9.62 33.33 9.62 5.88 20.00 9.09 7.14
Fat/Thick Tubes 4.15 2.33 2.05 4.73 5.12 4.49 4.07 0.00 4.17 4.14 4.11 4.31 4.33 3.59 5.74 5.13 3.14 4.95 4.43 3.95 2.50 5.83 0.00 5.26 8.77 4.17 3.85 1.92 0.00 7.69 5.88 0.00 0.00 2.14
Skinny/Thin Tubes 12.34 3.88 12.31 11.82 15.12 10.75 15.45 10.81 10.00 13.59 11.42 14.29 12.98 10.36 23.77 15.75 8.32 10.89 13.52 11.51 10.83 19.17 7.23 14.04 21.05 6.25 7.69 13.46 33.33 13.46 13.73 0.00 18.18 10.71
T5 Fixtures (5/8 in. diameter 5.59 8.53 11.28 4.73 2.68 5.46 6.50 0.00 4.17 6.35 5.94 5.12 5.60 5.58 4.92 6.96 5.55 2.97 2.33 7.90 2.50 4.17 3.61 1.75 1.75 0.00 0.77 23.08 0.00 0.00 23.53 0.00 9.09 5.00
CFLs, do not know type 0.68 0.00 0.51 0.68 0.98 0.64 0.81 0.00 1.39 0.30 0.91 0.27 0.76 0.40 0.00 0.73 0.92 0.00 1.17 0.33 0.00 1.67 0.00 0.00 1.75 0.00 0.00 0.00 0.00 0.96 1.96 0.00 0.00 0.71
Flourescent tubes, do not know size 0.68 0.00 0.00 1.35 0.73 0.64 0.81 0.00 0.28 0.89 0.61 0.81 0.76 0.40 0.82 1.47 0.37 0.00 0.93 0.49 1.67 0.00 0.00 1.75 0.00 0.00 1.54 0.00 0.00 1.92 0.00 0.00 0.00 0.00
Halogen 0.87 0.00 0.51 0.68 1.46 0.96 0.81 0.00 0.56 1.03 0.91 0.81 0.64 1.59 0.82 0.37 1.29 0.00 0.93 0.82 0.00 2.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.92 0.98 10.00 0.00 1.43
High Bay 0.19 0.00 0.51 0.00 0.24 0.16 0.00 0.00 0.00 0.30 0.30 0.00 0.00 0.80 0.00 0.00 0.37 0.00 0.00 0.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.98 0.00 0.00 0.71
High pressure sodium 0.29 0.78 0.51 0.00 0.24 0.16 0.54 0.00 0.83 0.00 0.30 0.27 0.38 0.00 0.00 0.00 0.56 0.00 0.00 0.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.92 0.00 0.00 0.98 0.00 0.00 0.71
Metal halide 0.48 0.78 1.03 0.34 0.24 0.80 0.00 0.00 0.56 0.44 0.30 0.81 0.51 0.40 0.82 0.73 0.37 0.00 0.70 0.33 0.00 0.83 0.00 0.00 0.00 0.00 0.77 3.85 0.00 0.96 0.00 0.00 0.00 0.00
Spotlight 0.29 0.00 0.00 0.68 0.24 0.00 0.81 0.00 0.00 0.44 0.00 0.81 0.38 0.00 0.82 0.00 0.37 0.00 0.70 0.00 0.00 1.67 0.00 1.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T6 0.19 0.78 0.00 0.34 0.00 0.16 0.27 0.00 0.00 0.30 0.30 0.00 0.13 0.40 0.00 0.00 0.37 0.00 0.00 0.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 0.00 0.00
None/natural 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other RECORD 2.80 3.10 3.59 1.35 3.42 2.73 3.25 0.00 3.33 2.51 2.44 3.50 3.31 1.20 2.46 1.47 3.88 0.99 2.33 3.13 3.33 3.33 1.20 5.26 3.51 0.00 3.08 1.92 0.00 0.96 3.92 0.00 9.09 2.86
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 2.03 1.55 2.56 2.03 1.95 2.09 1.90 2.70 1.67 2.22 1.67 2.70 1.91 2.39 2.46 1.83 1.85 2.97 0.93 2.80 0.00 1.67 0.00 7.02 1.75 6.25 0.77 1.92 0.00 2.89 0.98 0.00 0.00 3.57

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<LI2>Are the ballasts electronic or magnetic?
Electronic ballasts 58.19 68.52 69.70 59.31 47.90 62.92 49.35 70.37 56.16 59.23 58.48 57.34 56.38 63.82 57.45 55.40 58.20 65.56 50.97 62.55 55.24 53.06 74.36 65.22 48.65 55.26 61.29 71.11 33.33 42.53 65.93 71.43 37.50 55.75
Magnetic ballasts 9.78 7.41 10.91 6.93 11.65 10.00 8.82 14.81 13.04 8.12 10.67 8.39 9.69 10.05 4.26 9.86 11.16 8.89 12.01 8.43 7.62 6.12 10.26 8.70 5.41 18.42 11.29 4.44 33.33 12.64 9.89 14.29 25.00 10.62
Both 5.38 9.26 4.24 3.90 5.83 6.67 3.27 7.41 7.97 4.06 5.33 5.25 5.01 6.53 3.19 3.29 6.89 5.56 6.49 4.71 5.71 5.10 6.41 0.00 2.70 5.26 8.06 8.89 0.00 8.05 2.20 0.00 0.00 6.20
DON'T KNOW 26.65 14.82 15.15 29.87 34.63 20.42 38.56 7.41 22.83 28.60 25.52 29.02 28.92 19.60 35.11 31.46 23.75 20.00 30.52 24.31 31.43 35.71 8.97 26.09 43.24 21.05 19.35 15.56 33.33 36.78 21.98 14.29 37.50 27.43

n 818 108 165 231 309 480 306 27 276 542 525 286 619 199 94 213 421 90 308 510 105 98 78 46 37 38 62 45 3 87 91 7 8 113

<LI2A>Approximately what percent of the ballasts are dimmable?
0 81.86 70.89 83.05 85.00 83.44 81.13 84.52 68.42 83.13 81.21 84.21 77.98 82.60 79.85 83.64 87.40 82.56 67.19 78.79 83.38 81.03 90.57 77.42 86.67 84.21 90.91 62.50 88.24 100.00 85.37 82.26 100.00 66.67 78.79
1 1.61 3.80 1.70 1.43 0.64 1.89 1.29 0.00 1.21 1.82 0.93 2.98 1.93 0.75 0.00 0.00 1.94 4.69 0.61 2.12 1.72 0.00 1.61 0.00 0.00 4.55 2.50 2.94 0.00 0.00 3.23 0.00 0.00 1.52
2 0.81 0.00 1.70 0.71 0.64 0.63 1.29 0.00 0.00 1.21 0.62 1.19 1.11 0.00 3.64 0.00 0.39 1.56 0.00 1.21 1.72 0.00 1.61 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00
3 0.20 0.00 0.85 0.00 0.00 0.00 0.00 5.26 0.00 0.30 0.00 0.60 0.28 0.00 0.00 0.84 0.00 0.00 0.00 0.30 0.00 0.00 0.00 0.00 0.00 0.00 2.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4 0.20 1.27 0.00 0.00 0.00 0.31 0.00 0.00 0.00 0.30 0.31 0.00 0.00 0.75 0.00 0.00 0.39 0.00 0.00 0.30 0.00 0.00 1.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 2.42 10.13 0.00 1.43 1.27 2.83 0.65 10.53 3.01 2.12 2.48 2.38 1.93 3.73 0.00 0.84 3.88 1.56 3.64 1.81 1.72 0.00 1.61 0.00 0.00 4.55 12.50 0.00 0.00 0.00 1.61 0.00 33.33 3.03
10 3.02 6.33 3.39 2.14 1.91 3.77 0.65 10.53 2.41 3.33 2.48 4.17 2.21 5.22 3.64 2.52 1.94 7.81 4.85 2.12 6.90 0.00 9.68 0.00 5.26 0.00 5.00 0.00 0.00 2.44 1.61 0.00 0.00 0.00
14 0.20 0.00 0.00 0.71 0.00 0.31 0.00 0.00 0.00 0.30 0.31 0.00 0.00 0.75 0.00 0.00 0.00 1.56 0.00 0.30 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.44 0.00 0.00 0.00 0.00
20 0.61 0.00 0.85 0.00 1.27 0.63 0.65 0.00 0.60 0.61 0.62 0.60 0.28 1.49 0.00 0.00 0.78 1.56 0.61 0.60 0.00 1.89 1.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.61 0.00 0.00 0.00
25 0.20 0.00 0.00 0.71 0.00 0.31 0.00 0.00 0.00 0.30 0.00 0.60 0.28 0.00 0.00 0.00 0.00 1.56 0.00 0.30 0.00 0.00 1.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
30 0.20 0.00 0.85 0.00 0.00 0.31 0.00 0.00 0.60 0.00 0.31 0.00 0.28 0.00 0.00 0.00 0.39 0.00 0.00 0.30 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.61 0.00 0.00 0.00
40 0.20 0.00 0.85 0.00 0.00 0.00 0.65 0.00 0.00 0.30 0.31 0.00 0.28 0.00 0.00 0.84 0.00 0.00 0.00 0.30 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00
50 0.61 1.27 0.00 0.71 0.64 0.63 0.00 5.26 0.00 0.91 0.00 1.79 0.83 0.00 0.00 1.68 0.39 0.00 1.82 0.00 1.72 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.03
60 0.40 0.00 0.85 0.00 0.64 0.63 0.00 0.00 0.60 0.30 0.31 0.60 0.28 0.75 0.00 1.68 0.00 0.00 1.21 0.00 0.00 1.89 1.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
75 0.20 1.27 0.00 0.00 0.00 0.31 0.00 0.00 0.00 0.30 0.31 0.00 0.00 0.75 0.00 0.84 0.00 0.00 0.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.44 0.00 0.00 0.00 0.00
DON'T KNOW 0.20 1.27 0.00 0.00 0.00 0.31 0.00 0.00 0.60 0.00 0.00 0.60 0.28 0.00 0.00 0.00 0.39 0.00 0.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.44 0.00 0.00 0.00 0.00
100 1.01 0.00 0.85 1.43 1.27 0.94 1.29 0.00 1.21 0.91 0.93 1.19 1.11 0.75 0.00 0.84 0.78 3.13 0.61 1.21 0.00 1.89 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.44 3.23 0.00 0.00 1.52
Dont Know 6.05 3.80 5.09 5.71 8.28 5.03 9.03 0.00 6.63 5.76 5.88 5.36 6.35 5.22 9.09 2.52 6.20 9.38 6.67 5.74 5.17 3.77 1.61 13.33 10.53 0.00 15.00 0.00 0.00 2.44 4.84 0.00 0.00 12.12

n 496 79 118 140 157 318 155 19 166 330 323 168 362 134 55 119 258 64 165 331 58 53 62 30 19 22 40 34 1 41 62 5 3 66

<LI3>How old is the lighting equipment currently in use at your facility? Would you say…
Less than 5 years old 47.64 37.21 54.87 48.99 46.59 44.46 54.20 37.84 41.39 50.96 46.73 48.79 48.73 44.22 62.30 53.85 42.70 39.60 41.26 52.14 57.50 55.83 36.14 52.63 38.60 35.42 51.54 59.62 66.67 26.92 61.77 50.00 18.18 43.57
Between 5 and 10 years old 21.89 30.23 17.95 19.93 22.44 23.27 19.24 21.62 22.50 21.57 21.92 21.83 21.25 23.90 17.21 17.58 24.77 23.76 25.18 19.57 15.83 20.00 31.33 22.81 29.82 27.08 23.08 15.38 0.00 22.12 17.65 20.00 54.55 20.00
Between 10 & 15 years old 11.09 17.83 10.77 11.15 9.02 11.56 10.57 10.81 12.22 10.49 10.20 12.67 11.32 10.36 5.74 10.26 12.20 13.86 12.12 10.36 7.50 10.83 18.07 8.77 14.04 4.17 6.92 19.23 0.00 11.54 10.78 0.00 9.09 14.29
More than 15 years old 16.78 14.73 13.33 16.89 19.02 17.34 14.36 29.73 20.56 14.77 18.27 14.56 16.16 18.73 13.12 16.48 17.19 19.80 19.81 14.64 17.50 12.50 10.84 8.77 17.54 31.25 14.62 3.85 33.33 34.62 9.80 20.00 18.18 19.29
DON'T KNOW 2.60 0.00 3.08 3.04 2.93 3.37 1.63 0.00 3.33 2.22 2.89 2.16 2.55 2.79 1.64 1.83 3.14 2.97 1.63 3.29 1.67 0.83 3.61 7.02 0.00 2.08 3.85 1.92 0.00 4.81 0.00 10.00 0.00 2.86

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

Express Efficiency Program Participant Phone Survey Responses F-14
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<LI4>How would you describe the condition of lights currently in use at your facility?
In Poor 2.99 2.33 1.03 3.38 3.90 2.73 3.79 0.00 1.94 3.55 3.65 1.89 2.55 4.38 2.46 2.56 2.96 4.95 2.56 3.29 5.00 3.33 4.82 3.51 3.51 2.08 0.00 3.85 0.00 3.85 1.96 10.00 0.00 2.14
Fair OR 21.02 20.93 20.51 21.28 21.46 20.71 21.95 16.22 25.00 18.91 19.03 24.26 21.76 18.73 18.03 17.58 22.92 23.76 24.48 18.59 14.17 23.33 14.46 28.07 33.33 29.17 22.31 15.38 0.00 22.12 12.75 10.00 63.64 22.14
Good condition 75.70 76.74 77.95 75.34 74.15 76.08 74.26 83.78 73.06 77.11 76.87 73.85 75.70 75.70 79.51 79.49 73.94 70.30 72.73 77.80 80.83 73.33 79.52 68.42 61.40 66.67 77.69 80.77 100.00 74.04 85.29 80.00 36.36 75.71
DON'T KNOW 0.29 0.00 0.51 0.00 0.49 0.48 0.00 0.00 0.00 0.44 0.46 0.00 0.00 1.20 0.00 0.37 0.19 0.99 0.23 0.33 0.00 0.00 1.20 0.00 1.75 2.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<LI6>Since January 2004 has anyone at your facility consulted with a contractor concerning the lighting systems?
YES 30.38 47.29 40.00 27.37 22.93 32.91 26.56 32.43 28.06 31.61 31.81 27.49 27.61 39.04 31.15 26.01 33.46 24.75 26.34 33.22 25.83 23.33 36.14 43.86 19.30 27.08 29.23 46.15 0.00 25.00 37.26 40.00 45.45 30.00
NO 67.02 50.39 55.90 70.27 75.12 64.37 71.55 59.46 69.17 65.88 65.60 70.08 69.98 57.77 67.21 71.80 64.33 68.32 71.80 63.65 70.83 75.00 60.24 47.37 80.70 70.83 67.69 53.85 100.00 70.19 62.75 60.00 45.45 68.57
DON'T KNOW 2.60 2.33 4.10 2.37 1.95 2.73 1.90 8.11 2.78 2.51 2.59 2.43 2.42 3.19 1.64 2.20 2.22 6.93 1.87 3.13 3.33 1.67 3.61 8.77 0.00 2.08 3.08 0.00 0.00 4.81 0.00 0.00 9.09 1.43

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<LI6A>Did the lighting contractor recommend that you make changes to your lighting systems?
YES 69.52 77.05 67.95 72.84 62.77 71.22 66.33 66.67 70.30 69.16 70.81 66.67 68.66 71.43 84.21 63.38 69.06 68.00 72.57 67.82 58.06 53.57 66.67 76.00 63.64 61.54 71.05 87.50 0.00 80.77 60.53 100.00 80.00 76.19
NO 28.57 18.03 32.05 27.16 34.04 26.83 31.63 33.33 27.72 28.97 28.23 29.41 28.57 28.57 15.79 35.21 29.28 24.00 25.66 30.20 38.71 42.86 30.00 24.00 36.36 38.46 26.32 12.50 0.00 19.23 36.84 0.00 0.00 23.81
DON'T KNOW 1.91 4.92 0.00 0.00 3.19 1.95 2.04 0.00 1.98 1.87 0.96 3.92 2.77 0.00 0.00 1.41 1.66 8.00 1.77 1.98 3.23 3.57 3.33 0.00 0.00 0.00 2.63 0.00 0.00 0.00 2.63 0.00 20.00 0.00

n 315 61 78 81 94 205 98 12 101 214 209 102 217 98 38 71 181 25 113 202 31 28 30 25 11 13 38 24 0 26 38 4 5 42

<LI7>Since 01/2004 has anyone at your facility consulted with an architect/engineer/designer/energy services company concerning the lighting systems?
YES 14.46 34.11 17.95 10.47 9.27 17.66 8.67 21.62 15.56 13.89 14.16 14.83 12.72 19.92 11.48 10.26 16.08 20.79 13.29 15.30 14.17 5.83 28.92 15.79 5.26 12.50 12.31 25.00 0.00 20.19 9.80 20.00 9.09 15.00
NO 84.19 63.57 80.00 88.18 90.00 80.90 90.52 72.97 83.06 84.79 84.78 83.56 86.13 78.09 87.71 89.01 82.44 76.24 85.78 83.06 83.33 94.17 68.67 78.95 92.98 87.50 86.92 75.00 100.00 79.81 90.20 80.00 72.73 83.57
DON'T KNOW 1.35 2.33 2.05 1.35 0.73 1.45 0.81 5.41 1.39 1.33 1.07 1.62 1.15 1.99 0.82 0.73 1.48 2.97 0.93 1.65 2.50 0.00 2.41 5.26 1.75 0.00 0.77 0.00 0.00 0.00 0.00 0.00 18.18 1.43

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<LI9> Is it correct that you installed a 2 Foot T8 Electronic Ballastthrough the EE Program?
YES 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 11 3 2 2 4 6 3 2 4 7 7 4 8 3 1 2 8 0 6 5 3 2 0 0 0 1 2 0 0 2 0 0 0 1

<LI9> Is it correct that you installed a 4 Foot T8 Electronic Ballastthrough the EE Program?
YES 94.10 93.55 92.65 98.59 92.17 92.68 97.41 66.67 93.48 94.39 93.75 94.44 95.13 90.32 92.68 93.81 94.78 0.00 91.67 95.31 92.19 95.12 100.00 90.91 87.50 91.67 80.00 89.47 100.00 91.67 100.00 100.00 0.00 93.75
NO 1.39 3.23 0.00 0.00 2.61 1.83 0.86 0.00 2.17 1.02 1.71 0.93 1.33 1.61 0.00 0.89 2.24 0.00 2.08 1.04 0.00 2.44 0.00 0.00 0.00 0.00 20.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 4.51 3.23 7.35 1.41 5.22 5.49 1.72 33.33 4.35 4.59 4.55 4.63 3.54 8.06 7.32 5.31 2.99 0.00 6.25 3.65 7.81 2.44 0.00 9.09 12.50 8.33 0.00 10.53 0.00 0.00 0.00 0.00 0.00 6.25

n 288 31 68 71 115 164 116 6 92 196 176 108 226 62 41 113 134 0 96 192 64 41 27 11 8 12 5 19 2 24 42 1 0 32

<LI9> Is it correct that you installed a 8 Foot T8 Electronic Ballastthrough the EE Program?
YES 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 0.00 100.00 0.00 100.00 100.00 0.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 37 1 3 11 22 17 20 0 17 20 24 13 33 4 3 11 23 0 11 26 3 15 0 3 0 2 0 2 0 1 5 0 0 6

<LI9> Is it correct that you installed a Ceiling Mounted Occupancy Sensorthrough the EE Program?
YES 100.00 0.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 5 1 1 4 3 0 2 5 4 3 5 2 0 7 0 0 2 5 0 0 0 0 0 0 0 4 0 0 3 0 0 0

<LI9> Is it correct that you installed a Delamping of a 4 foot lampthrough the EE Program?
YES 82.26 75.00 86.96 78.95 81.25 73.33 90.32 100.00 100.00 80.70 75.76 89.66 89.36 60.00 80.00 83.33 0.00 0.00 75.86 87.88 58.33 100.00 100.00 50.00 0.00 0.00 100.00 80.00 0.00 50.00 100.00 0.00 0.00 77.78
NO 8.06 0.00 8.70 15.79 0.00 10.00 6.45 0.00 0.00 8.77 12.12 3.45 4.26 20.00 5.00 9.52 0.00 0.00 10.34 6.06 25.00 0.00 0.00 50.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 9.68 25.00 4.35 5.26 18.75 16.67 3.23 0.00 0.00 10.53 12.12 6.90 6.38 20.00 15.00 7.14 0.00 0.00 13.79 6.06 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 22.22

n 62 4 23 19 16 30 31 1 5 57 33 29 47 15 20 42 0 0 29 33 12 14 3 2 0 0 1 5 0 4 12 0 0 9

<LI9> Is it correct that you installed a Delamping of a 8 foot lampthrough the EE Program?
YES 96.30 100.00 90.91 100.00 100.00 100.00 93.75 0.00 100.00 96.15 88.89 100.00 96.15 100.00 100.00 93.33 0.00 0.00 100.00 95.24 0.00 90.00 0.00 100.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.70 0.00 9.09 0.00 0.00 0.00 6.25 0.00 0.00 3.85 11.11 0.00 3.85 0.00 0.00 6.67 0.00 0.00 0.00 4.76 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 27 1 11 9 6 11 16 0 1 26 9 18 26 1 12 15 0 0 6 21 0 10 0 2 1 0 0 3 0 0 7 0 0 4

<LI9> Is it correct that you installed a Exterior Metal Halide fixturethrough the EE Program?
YES 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 11 1 2 4 4 8 2 1 5 6 7 3 7 4 3 1 7 0 3 8 2 2 1 0 0 0 1 0 0 0 1 0 0 4
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<LI9> Is it correct that you installed a Hardwired Compact Fluorescent Fixturethrough the EE Program?
YES 86.21 80.00 100.00 75.00 90.00 85.71 83.33 100.00 80.00 89.47 90.48 75.00 82.35 91.67 100.00 80.00 88.89 0.00 86.21 0.00 100.00 50.00 80.00 0.00 100.00 100.00 85.71 100.00 0.00 100.00 100.00 0.00 0.00 66.67
NO 6.90 0.00 0.00 12.50 10.00 9.52 0.00 0.00 10.00 5.26 4.76 12.50 5.88 8.33 0.00 10.00 5.56 0.00 6.90 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 33.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 6.90 20.00 0.00 12.50 0.00 4.76 16.67 0.00 10.00 5.26 4.76 12.50 11.76 0.00 0.00 10.00 5.56 0.00 6.90 0.00 0.00 50.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 29 5 5 8 10 21 6 2 10 19 21 8 17 12 1 10 18 0 29 0 5 2 5 0 1 1 7 1 0 2 2 0 0 3

<LI9> Is it correct that you installed a HiBay T5through the EE Program?
YES 92.38 85.00 90.24 100.00 96.67 87.69 100.00 0.00 89.74 93.94 92.54 91.89 92.86 90.48 0.00 90.91 93.06 0.00 84.62 93.48 100.00 100.00 80.00 0.00 0.00 0.00 0.00 90.00 100.00 100.00 91.67 0.00 100.00 100.00
NO 6.67 10.00 9.76 0.00 3.33 10.77 0.00 0.00 7.69 6.06 5.97 8.11 5.95 9.52 0.00 9.09 5.56 0.00 7.69 6.52 0.00 0.00 20.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 8.33 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.95 5.00 0.00 0.00 0.00 1.54 0.00 0.00 2.56 0.00 1.49 0.00 1.19 0.00 0.00 0.00 1.39 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.33 0.00 0.00 0.00 0.00 0.00 0.00

n 105 20 41 14 30 65 40 0 39 66 67 37 84 21 0 33 72 0 13 92 5 6 10 0 0 0 0 30 1 1 36 0 3 13

<LI9> Is it correct that you installed a Interior High Bay Linear Fluorescent Fixturesthrough the EE Program?
YES 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 100.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 24 3 7 8 6 10 14 0 0 24 15 8 17 7 24 0 0 0 0 24 2 5 0 0 1 0 0 3 0 0 10 0 0 3

<LI9> Is it correct that you installed a LED Exit Signthrough the EE Program?
YES 96.07 98.18 97.10 93.55 95.60 95.67 96.08 100.00 94.64 97.02 95.53 96.97 95.81 96.63 100.00 97.56 95.29 0.00 95.46 96.83 97.06 93.33 93.55 100.00 100.00 92.59 96.97 100.00 0.00 94.12 100.00 100.00 100.00 100.00
NO 1.43 0.00 1.45 3.23 1.10 1.44 1.96 0.00 0.89 1.79 1.68 1.01 1.57 1.12 0.00 1.22 1.57 0.00 1.95 0.79 2.94 0.00 0.00 0.00 0.00 3.70 3.03 0.00 0.00 1.47 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.50 1.82 1.45 3.23 3.30 2.89 1.96 0.00 4.46 1.19 2.79 2.02 2.62 2.25 0.00 1.22 3.14 0.00 2.60 2.38 0.00 6.67 6.45 0.00 0.00 3.70 0.00 0.00 0.00 4.41 0.00 0.00 0.00 0.00

n 280 55 69 62 91 208 51 18 112 168 179 99 191 89 7 82 191 0 154 126 34 15 31 3 16 27 33 6 0 68 12 10 1 24

<LI9> Is it correct that you installed a Non-Dimmable Electronic Ballastthrough the EE Program?
YES 79.17 100.00 66.67 80.00 80.00 92.31 70.00 0.00 100.00 66.67 81.25 75.00 83.33 66.67 0.00 100.00 78.57 0.00 83.33 77.78 40.00 50.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 100.00 100.00 100.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 20.83 0.00 33.33 20.00 20.00 7.69 30.00 100.00 0.00 33.33 18.75 25.00 16.67 33.33 100.00 0.00 21.43 0.00 16.67 22.22 60.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 24 1 3 10 10 13 10 1 9 15 16 8 18 6 2 8 14 0 6 18 5 4 3 1 1 1 0 0 0 2 3 1 0 3

<LI9> Is it correct that you installed a Photocellsthrough the EE Program?
YES 100.00 0.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 0 1 3 2 3 3 0 4 2 5 1 5 1 0 2 4 0 1 5 1 0 0 0 0 0 1 1 0 0 2 0 0 1

<LI9> Is it correct that you installed a Reflectors with Delamping of a 4 foot lampthrough the EE Program?
YES 84.00 90.00 80.00 87.50 81.82 80.00 91.67 100.00 83.33 85.00 83.78 84.62 84.62 81.82 0.00 0.00 84.00 0.00 88.89 81.25 83.33 71.43 88.24 100.00 100.00 50.00 0.00 50.00 100.00 0.00 100.00 0.00 0.00 100.00
NO 6.00 10.00 10.00 0.00 4.55 8.57 0.00 0.00 10.00 0.00 5.41 7.69 7.69 0.00 0.00 0.00 6.00 0.00 5.56 6.25 8.33 14.29 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 10.00 0.00 10.00 12.50 13.64 11.43 8.33 0.00 6.67 15.00 10.81 7.69 7.69 18.18 0.00 0.00 10.00 0.00 5.56 12.50 8.33 14.29 5.88 0.00 0.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00

n 50 10 10 8 22 35 12 1 30 20 37 13 39 11 0 0 50 0 18 32 12 7 17 1 1 2 0 2 1 0 5 0 0 2

<LI9> Is it correct that you installed a Reflectors with Delamping of a 8 foot lampthrough the EE Program?
YES 88.24 100.00 100.00 75.00 83.33 100.00 80.00 0.00 81.82 100.00 100.00 77.78 88.24 0.00 0.00 0.00 88.24 0.00 100.00 84.62 100.00 66.67 100.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00
NO 5.88 0.00 0.00 25.00 0.00 0.00 10.00 0.00 9.09 0.00 0.00 11.11 5.88 0.00 0.00 0.00 5.88 0.00 0.00 7.69 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.88 0.00 0.00 0.00 16.67 0.00 10.00 0.00 9.09 0.00 0.00 11.11 5.88 0.00 0.00 0.00 5.88 0.00 0.00 7.69 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 17 3 4 4 6 7 10 0 11 6 8 9 17 0 0 0 17 0 4 13 1 6 2 3 0 0 0 1 0 0 0 0 0 4

<LI9> Is it correct that you installed a Screw-in Compact Fluorescent Lampthrough the EE Program?
YES 95.64 94.67 98.46 94.07 95.96 97.03 93.46 95.45 95.98 95.41 95.50 96.39 95.36 96.55 98.15 96.73 94.55 0.00 95.64 0.00 94.00 87.50 95.00 100.00 97.30 96.15 97.73 100.00 100.00 98.85 100.00 85.71 100.00 95.65
NO 3.11 5.33 1.54 3.39 2.69 1.98 4.58 4.55 3.52 2.83 2.89 3.01 3.28 2.59 1.85 1.31 4.36 0.00 3.11 0.00 6.00 9.38 2.50 0.00 0.00 3.85 1.14 0.00 0.00 0.00 0.00 14.29 0.00 4.35
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.25 0.00 0.00 2.54 1.35 0.99 1.96 0.00 0.50 1.77 1.61 0.60 1.37 0.86 0.00 1.96 1.09 0.00 1.25 0.00 0.00 3.13 2.50 0.00 2.70 0.00 1.14 0.00 0.00 1.15 0.00 0.00 0.00 0.00

n 482 75 65 118 223 303 153 22 199 283 311 166 366 116 54 153 275 0 482 0 50 64 40 7 37 26 88 9 1 87 16 7 4 46

<LI9> Is it correct that you installed a Screw-in Compact Fluorescent Lamp with reflectorthrough the EE Program?
YES 88.57 100.00 85.71 100.00 78.57 90.00 84.62 100.00 0.00 88.57 91.30 83.33 89.47 87.50 88.57 0.00 0.00 0.00 88.57 0.00 50.00 80.00 0.00 0.00 100.00 0.00 100.00 100.00 0.00 100.00 0.00 100.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 11.43 0.00 14.29 0.00 21.43 10.00 15.38 0.00 0.00 11.43 8.70 16.67 10.53 12.50 11.43 0.00 0.00 0.00 11.43 0.00 50.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 35 1 7 13 14 20 13 2 0 35 23 12 19 16 35 0 0 0 35 0 4 10 0 0 3 0 6 1 0 7 0 2 0 2

<LI9> Is it correct that you installed a Screw-in Compact Fluorescent Reflectorthrough the EE Program?
YES 92.39 100.00 100.00 92.31 90.32 91.53 93.10 100.00 91.49 93.33 92.19 92.86 90.28 100.00 0.00 0.00 92.39 0.00 92.39 0.00 77.78 93.75 100.00 0.00 100.00 85.71 89.47 0.00 0.00 100.00 100.00 100.00 100.00 100.00
NO 4.35 0.00 0.00 7.69 4.84 3.39 6.90 0.00 2.13 6.67 3.13 7.14 5.56 0.00 0.00 0.00 4.35 0.00 4.35 0.00 11.11 6.25 0.00 100.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.26 0.00 0.00 0.00 4.84 5.08 0.00 0.00 6.38 0.00 4.69 0.00 4.17 0.00 0.00 0.00 3.26 0.00 3.26 0.00 11.11 0.00 0.00 0.00 0.00 14.29 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 92 10 7 13 62 59 29 4 47 45 64 28 72 20 0 0 92 0 92 0 9 16 6 1 8 7 19 0 0 11 3 1 3 8
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<LI9> Is it correct that you installed a Wall Mounted Occupancy Sensorthrough the EE Program?
YES 90.67 94.12 90.00 100.00 85.29 92.31 82.35 100.00 88.64 93.55 91.23 88.24 89.47 94.44 100.00 100.00 89.39 0.00 88.64 93.55 100.00 50.00 100.00 66.67 0.00 71.43 84.62 100.00 0.00 95.24 100.00 0.00 0.00 100.00
NO 8.00 5.88 10.00 0.00 11.76 5.77 17.65 0.00 9.09 6.45 8.77 5.88 8.77 5.56 0.00 0.00 9.09 0.00 9.09 6.45 0.00 50.00 0.00 33.33 0.00 28.57 15.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.33 0.00 0.00 0.00 2.94 1.92 0.00 0.00 2.27 0.00 0.00 5.88 1.75 0.00 0.00 0.00 1.52 0.00 2.27 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.76 0.00 0.00 0.00 0.00

n 75 17 10 14 34 52 17 6 44 31 57 17 57 18 5 4 66 0 44 31 10 2 5 3 0 7 13 2 0 21 3 0 0 9

<LI9> Is it correct that you installed a Wall or Ceiling Mounted High Bay Occupancy Sensorthrough the EE Program?
YES 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 18 6 8 1 3 10 7 1 9 9 10 8 16 2 4 0 14 0 4 14 1 0 3 1 0 0 0 8 0 0 4 0 0 1

<LI9> Is it correct that you installed a Wall or Ceiling Mounted Occupancy Sensorthrough the EE Program?
YES 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 25 6 9 6 4 14 8 2 8 17 17 7 18 7 0 9 16 0 7 18 3 0 4 1 1 0 2 4 0 0 7 0 0 3

<LI9A> What type of lighting was removed/replaced when you installed the 2 Foot T8 Electronic Ballastthrough the EE program?
T8 fluorescent fixtures (1in. diameter b 9.09 0.00 50.00 0.00 0.00 16.67 0.00 0.00 0.00 14.29 14.29 0.00 0.00 33.33 0.00 50.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 36.36 66.67 0.00 50.00 25.00 16.67 66.67 50.00 50.00 28.57 42.86 25.00 37.50 33.33 0.00 50.00 37.50 0.00 33.33 40.00 66.67 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Magnetic Ballast 27.27 33.33 0.00 0.00 50.00 33.33 0.00 50.00 50.00 14.29 28.57 25.00 37.50 0.00 0.00 0.00 37.50 0.00 33.33 20.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Other Fluorescent 9.09 0.00 0.00 0.00 25.00 0.00 33.33 0.00 0.00 14.29 0.00 25.00 12.50 0.00 0.00 0.00 12.50 0.00 16.67 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fat/Thick Tubes 18.18 0.00 50.00 50.00 0.00 33.33 0.00 0.00 0.00 28.57 14.29 25.00 12.50 33.33 100.00 0.00 12.50 0.00 0.00 40.00 33.33 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 11 3 2 2 4 6 3 2 4 7 7 4 8 3 1 2 8 0 6 5 3 2 0 0 0 1 2 0 0 2 0 0 0 1

<LI9A> What type of lighting was removed/replaced when you installed the 4 Foot T8 Electronic Ballastthrough the EE program?
High Performance T8 0.37 0.00 0.00 0.00 0.94 0.66 0.00 0.00 1.16 0.00 0.00 0.98 0.47 0.00 0.00 0.00 0.79 0.00 0.00 0.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.33
T8 fluorescent fixtures (1in. diameter b 2.58 3.45 3.17 1.43 1.89 3.29 1.77 0.00 2.33 2.70 3.03 1.96 1.86 5.36 2.63 1.89 3.15 0.00 1.14 3.28 8.47 5.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T10 fluorescent fixtures 0.74 3.45 0.00 1.43 0.00 1.32 0.00 0.00 1.16 0.54 0.61 0.98 0.47 1.79 0.00 0.94 0.79 0.00 1.14 0.55 1.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 34.32 65.52 30.16 34.29 27.36 38.82 30.09 0.00 40.70 31.35 35.76 32.35 33.49 37.50 26.32 35.85 35.43 0.00 37.50 32.79 25.42 30.77 51.85 40.00 42.86 45.45 50.00 17.65 0.00 31.82 40.48 100.00 0.00 33.33
HID (High Intensity Discharge) Fixtures- 0.74 3.45 0.00 0.00 0.94 0.00 1.77 0.00 1.16 0.54 1.21 0.00 0.93 0.00 0.00 0.00 1.58 0.00 0.00 1.09 0.00 0.00 0.00 10.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 2.95 0.00 4.76 2.86 2.83 3.95 1.77 0.00 1.16 3.78 2.42 3.92 3.26 1.79 2.63 3.77 2.36 0.00 3.41 2.73 5.08 0.00 3.70 0.00 0.00 0.00 0.00 5.88 0.00 4.55 2.38 0.00 0.00 3.33
Exit Signs, Compact Fluorescent 0.37 0.00 0.00 1.43 0.00 0.00 0.89 0.00 0.00 0.54 0.61 0.00 0.47 0.00 0.00 0.94 0.00 0.00 0.00 0.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.38 0.00 0.00 0.00
Halogen 0.37 0.00 0.00 0.00 0.94 0.66 0.00 0.00 0.00 0.54 0.61 0.00 0.00 1.79 0.00 0.00 0.79 0.00 0.00 0.55 0.00 2.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Electronic Ballast 2.58 0.00 1.59 2.86 3.77 1.97 3.54 0.00 0.00 3.78 1.82 3.92 2.79 1.79 2.63 3.77 1.58 0.00 3.41 2.19 0.00 0.00 3.70 0.00 14.29 9.09 0.00 5.88 0.00 4.55 2.38 0.00 0.00 3.33
Magnetic Ballast 21.03 10.34 28.57 20.00 20.76 19.74 20.35 75.00 24.42 19.46 21.82 19.61 21.40 19.64 26.32 21.70 18.90 0.00 22.73 20.22 16.95 15.38 29.63 30.00 0.00 0.00 50.00 17.65 0.00 18.18 21.43 0.00 0.00 40.00
Other Fluorescent 8.86 6.90 4.76 7.14 13.21 7.24 10.62 0.00 4.65 10.81 7.27 10.78 8.84 8.93 13.16 7.55 8.66 0.00 10.23 8.20 11.86 15.38 3.70 10.00 14.29 9.09 0.00 5.88 0.00 4.55 7.14 0.00 0.00 6.67
Fat/Thick Tubes 7.38 0.00 6.35 8.57 9.43 8.55 5.31 25.00 5.81 8.11 9.09 4.90 7.44 7.14 10.53 7.55 6.30 0.00 5.68 8.20 13.56 10.26 3.70 0.00 0.00 18.18 0.00 5.88 50.00 9.09 0.00 0.00 0.00 3.33
Skinny/Thin Tubes 1.48 0.00 0.00 2.86 1.89 1.97 0.89 0.00 1.16 1.62 0.61 2.94 1.40 1.79 2.63 1.89 0.79 0.00 3.41 0.55 3.39 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.00 4.55 0.00 0.00 0.00 0.00
CFL,  type not specified 1.11 0.00 0.00 2.86 0.94 1.32 0.89 0.00 2.33 0.54 1.21 0.98 0.93 1.79 0.00 2.83 0.00 0.00 1.14 1.09 0.00 2.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.55 2.38 0.00 0.00 0.00
Metal Halide 1.11 0.00 1.59 2.86 0.00 0.66 1.77 0.00 0.00 1.62 1.82 0.00 0.93 1.79 2.63 1.89 0.00 0.00 0.00 1.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.00 0.00 4.76 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 2.58 0.00 3.17 1.43 3.77 1.97 3.54 0.00 2.33 2.70 3.64 0.98 2.79 1.79 0.00 0.94 4.72 0.00 3.41 2.19 0.00 7.69 0.00 0.00 14.29 9.09 0.00 0.00 50.00 0.00 2.38 0.00 0.00 0.00
Other -Record 0.74 0.00 3.17 0.00 0.00 0.00 1.77 0.00 0.00 1.08 0.00 1.96 0.93 0.00 2.63 0.94 0.00 0.00 0.00 1.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.76 0.00 0.00 0.00
DON'T KNOW 10.70 6.90 12.70 10.00 11.32 7.90 15.04 0.00 11.63 10.27 8.49 13.73 11.63 7.14 7.89 7.55 14.17 0.00 6.82 12.57 13.56 10.26 3.70 10.00 14.29 9.09 0.00 23.53 0.00 13.64 9.52 0.00 0.00 6.67

n 271 29 63 70 106 152 113 4 86 185 165 102 215 56 38 106 127 0 88 183 59 39 27 10 7 11 4 17 2 22 42 1 0 30

<LI9A> What type of lighting was removed/replaced when you installed the 8 Foot T8 Electronic Ballastthrough the EE program?
T8 fluorescent fixtures (1in. diameter b 5.41 0.00 33.33 0.00 4.55 11.76 0.00 0.00 0.00 10.00 8.33 0.00 0.00 50.00 0.00 0.00 8.70 0.00 9.09 3.85 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 40.54 100.00 0.00 36.36 45.45 47.06 35.00 0.00 52.94 30.00 29.17 61.54 45.45 0.00 0.00 36.36 47.83 0.00 45.45 38.46 33.33 53.33 0.00 33.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67
Magnetic Ballast 16.22 0.00 33.33 36.36 4.55 11.76 20.00 0.00 11.76 20.00 16.67 15.38 18.18 0.00 0.00 27.27 13.04 0.00 9.09 19.23 0.00 6.67 0.00 66.67 0.00 0.00 0.00 0.00 0.00 100.00 40.00 0.00 0.00 0.00
Other Fluorescent 8.11 0.00 0.00 9.09 9.09 0.00 15.00 0.00 5.88 10.00 12.50 0.00 9.09 0.00 0.00 18.18 4.35 0.00 18.18 3.85 33.33 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 16.67
Fat/Thick Tubes 2.70 0.00 0.00 9.09 0.00 0.00 5.00 0.00 0.00 5.00 4.17 0.00 3.03 0.00 33.33 0.00 0.00 0.00 0.00 3.85 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Skinny/Thin Tubes 2.70 0.00 0.00 0.00 4.55 5.88 0.00 0.00 0.00 5.00 0.00 7.69 3.03 0.00 33.33 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
CFL,  type not specified 2.70 0.00 0.00 0.00 4.55 0.00 5.00 0.00 5.88 0.00 4.17 0.00 3.03 0.00 0.00 9.09 0.00 0.00 0.00 3.85 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 10.81 0.00 0.00 9.09 13.64 11.76 10.00 0.00 11.76 10.00 16.67 0.00 9.09 25.00 33.33 9.09 8.70 0.00 9.09 11.54 0.00 13.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
DON'T KNOW 10.81 0.00 33.33 0.00 13.64 11.76 10.00 0.00 11.76 10.00 8.33 15.38 9.09 25.00 0.00 0.00 17.39 0.00 0.00 15.38 0.00 13.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 16.67

n 37 1 3 11 22 17 20 0 17 20 24 13 33 4 3 11 23 0 11 26 3 15 0 3 0 2 0 2 0 1 5 0 0 6

<LI9A> What type of lighting was removed/replaced when you installed the Ceiling Mounted Occupancy Sensorthrough the EE program?
T8 fluorescent fixtures (1in. diameter b 14.29 0.00 20.00 0.00 0.00 25.00 0.00 0.00 50.00 0.00 0.00 33.33 20.00 0.00 0.00 14.29 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 14.29 0.00 20.00 0.00 0.00 0.00 33.33 0.00 0.00 20.00 25.00 0.00 20.00 0.00 0.00 14.29 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00
Fat/Thick Tubes 14.29 0.00 20.00 0.00 0.00 25.00 0.00 0.00 0.00 20.00 0.00 33.33 20.00 0.00 0.00 14.29 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Metal Halide 28.57 0.00 20.00 100.00 0.00 50.00 0.00 0.00 0.00 40.00 50.00 0.00 0.00 100.00 0.00 28.57 0.00 0.00 50.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 33.33 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 28.57 0.00 20.00 0.00 100.00 0.00 66.67 0.00 50.00 20.00 25.00 33.33 40.00 0.00 0.00 28.57 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 5 1 1 4 3 0 2 5 4 3 5 2 0 7 0 0 2 5 0 0 0 0 0 0 0 4 0 0 3 0 0 0

<LI9A> What type of lighting was removed/replaced when you installed the Delamping of a 4 foot lampthrough the EE program?
T8 fluorescent fixtures (1in. diameter b 5.88 0.00 5.00 13.33 0.00 9.09 3.57 0.00 0.00 6.52 8.00 3.85 4.76 11.11 12.50 2.86 0.00 0.00 9.09 3.45 0.00 0.00 33.33 0.00 0.00 0.00 0.00 25.00 0.00 0.00 8.33 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 37.25 33.33 45.00 33.33 30.77 31.82 39.29 100.00 40.00 36.96 56.00 19.23 33.33 55.56 37.50 37.14 0.00 0.00 36.36 37.93 28.57 35.71 33.33 0.00 0.00 0.00 100.00 25.00 0.00 0.00 58.33 0.00 0.00 28.57
HID (High Intensity Discharge) Fixtures- 1.96 0.00 5.00 0.00 0.00 0.00 3.57 0.00 0.00 2.17 4.00 0.00 2.38 0.00 6.25 0.00 0.00 0.00 0.00 3.45 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 3.92 0.00 0.00 6.67 7.69 4.55 3.57 0.00 20.00 2.17 8.00 0.00 4.76 0.00 6.25 2.86 0.00 0.00 4.55 3.45 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
Electronic Ballast 1.96 33.33 0.00 0.00 0.00 0.00 3.57 0.00 0.00 2.17 0.00 3.85 2.38 0.00 0.00 2.86 0.00 0.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
Magnetic Ballast 1.96 0.00 0.00 0.00 7.69 0.00 3.57 0.00 0.00 2.17 0.00 3.85 2.38 0.00 0.00 2.86 0.00 0.00 4.55 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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Other Fluorescent 9.80 0.00 5.00 26.67 0.00 4.55 14.29 0.00 0.00 10.87 8.00 11.54 9.52 11.11 0.00 14.29 0.00 0.00 18.18 3.45 28.57 7.14 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 8.33 0.00 0.00 0.00
Fat/Thick Tubes 13.73 0.00 20.00 0.00 23.08 18.18 10.71 0.00 0.00 15.22 12.00 15.38 11.90 22.22 18.75 11.43 0.00 0.00 13.64 13.79 28.57 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 8.33 0.00 0.00 14.29
CFL,  type not specified 1.96 0.00 0.00 0.00 7.69 0.00 3.57 0.00 20.00 0.00 4.00 0.00 2.38 0.00 0.00 2.86 0.00 0.00 0.00 3.45 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 9.80 33.33 10.00 6.67 7.69 18.18 3.57 0.00 20.00 8.70 0.00 19.23 11.90 0.00 12.50 8.57 0.00 0.00 9.09 10.34 0.00 7.14 0.00 0.00 0.00 0.00 0.00 25.00 0.00 50.00 0.00 0.00 0.00 28.57
DON'T KNOW 11.76 0.00 10.00 13.33 15.38 13.64 10.71 0.00 0.00 13.04 0.00 23.08 14.29 0.00 6.25 14.29 0.00 0.00 4.55 17.24 0.00 21.43 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57

n 51 3 20 15 13 22 28 1 5 46 25 26 42 9 16 35 0 0 22 29 7 14 3 1 0 0 1 4 0 2 12 0 0 7

<LI9A> What type of lighting was removed/replaced when you installed the Delamping of a 8 foot lampthrough the EE program?
T8 fluorescent fixtures (1in. diameter b 7.69 100.00 0.00 11.11 0.00 0.00 13.33 0.00 0.00 8.00 25.00 0.00 8.00 0.00 8.33 7.14 0.00 0.00 16.67 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 19.23 0.00 30.00 0.00 33.33 27.27 13.33 0.00 100.00 16.00 37.50 11.11 16.00 100.00 16.67 21.43 0.00 0.00 16.67 20.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 25.00
Incandescent 3.85 0.00 10.00 0.00 0.00 9.09 0.00 0.00 0.00 4.00 0.00 5.56 4.00 0.00 0.00 7.14 0.00 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Other Fluorescent 7.69 0.00 10.00 11.11 0.00 0.00 13.33 0.00 0.00 8.00 12.50 5.56 8.00 0.00 16.67 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fat/Thick Tubes 7.69 0.00 10.00 0.00 16.67 0.00 13.33 0.00 0.00 8.00 0.00 11.11 8.00 0.00 8.33 7.14 0.00 0.00 0.00 10.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
T5 Fixtures (5/8in. diameter) 3.85 0.00 0.00 11.11 0.00 9.09 0.00 0.00 0.00 4.00 0.00 5.56 4.00 0.00 8.33 0.00 0.00 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00
Metal Halide 3.85 0.00 0.00 11.11 0.00 0.00 6.67 0.00 0.00 4.00 12.50 0.00 4.00 0.00 8.33 0.00 0.00 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 23.08 0.00 20.00 22.22 33.33 36.36 13.33 0.00 0.00 24.00 0.00 33.33 24.00 0.00 16.67 28.57 0.00 0.00 33.33 20.00 0.00 22.22 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 14.29 0.00 0.00 25.00
Other -Record 3.85 0.00 10.00 0.00 0.00 0.00 6.67 0.00 0.00 4.00 0.00 5.56 4.00 0.00 0.00 7.14 0.00 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
DON'T KNOW 19.23 0.00 10.00 33.33 16.67 18.18 20.00 0.00 0.00 20.00 12.50 22.22 20.00 0.00 16.67 21.43 0.00 0.00 33.33 15.00 0.00 33.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00

n 26 1 10 9 6 11 15 0 1 25 8 18 25 1 12 14 0 0 6 20 0 9 0 2 1 0 0 3 0 0 7 0 0 4

<LI9A> What type of lighting was removed/replaced when you installed the Exterior Metal Halide fixturethrough the EE program?
HID (High Intensity Discharge) Fixtures- 9.09 0.00 0.00 0.00 25.00 12.50 0.00 0.00 0.00 16.67 14.29 0.00 0.00 25.00 0.00 0.00 14.29 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Incandescent 18.18 0.00 50.00 25.00 0.00 25.00 0.00 0.00 20.00 16.67 28.57 0.00 14.29 25.00 0.00 100.00 14.29 0.00 33.33 12.50 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Fat/Thick Tubes 9.09 0.00 0.00 0.00 25.00 0.00 50.00 0.00 0.00 16.67 0.00 33.33 14.29 0.00 0.00 0.00 14.29 0.00 0.00 12.50 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mercury Vapor 27.27 0.00 50.00 25.00 25.00 25.00 0.00 100.00 40.00 16.67 42.86 0.00 28.57 25.00 33.33 0.00 28.57 0.00 0.00 37.50 50.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
NEW Equipment-didn't replace anything, 9.09 0.00 0.00 25.00 0.00 12.50 0.00 0.00 20.00 0.00 0.00 33.33 14.29 0.00 0.00 0.00 14.29 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Other -Record 9.09 0.00 0.00 25.00 0.00 12.50 0.00 0.00 0.00 16.67 0.00 33.33 14.29 0.00 33.33 0.00 0.00 0.00 0.00 12.50 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 18.18 100.00 0.00 0.00 25.00 12.50 50.00 0.00 20.00 16.67 14.29 0.00 14.29 25.00 33.33 0.00 14.29 0.00 33.33 12.50 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 11 1 2 4 4 8 2 1 5 6 7 3 7 4 3 1 7 0 3 8 2 2 1 0 0 0 1 0 0 0 1 0 0 4

<LI9A> What type of lighting was removed/replaced when you installed the Hardwired Compact Fluorescent Fixturethrough the EE program?
T8 fluorescent fixtures (1in. diameter b 16.00 50.00 0.00 16.67 0.00 11.11 20.00 50.00 0.00 23.53 15.79 16.67 7.14 27.27 0.00 25.00 12.50 0.00 16.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 50.00
HID (High Intensity Discharge) Fixtures- 8.00 0.00 0.00 0.00 22.22 5.56 20.00 0.00 12.50 5.88 10.53 0.00 7.14 9.09 0.00 0.00 12.50 0.00 8.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00
Compact Fluorescent, Hardwire 4.00 0.00 0.00 16.67 0.00 5.56 0.00 0.00 0.00 5.88 0.00 16.67 7.14 0.00 100.00 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 20.00 25.00 40.00 16.67 11.11 22.22 0.00 50.00 37.50 11.76 21.05 16.67 21.43 18.18 0.00 12.50 25.00 0.00 20.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Halogen 4.00 0.00 20.00 0.00 0.00 5.56 0.00 0.00 0.00 5.88 5.26 0.00 0.00 9.09 0.00 0.00 6.25 0.00 4.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Fluorescent 12.00 25.00 0.00 0.00 22.22 11.11 20.00 0.00 12.50 11.76 15.79 0.00 14.29 9.09 0.00 12.50 12.50 0.00 12.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 100.00 0.00 50.00 0.00 0.00 0.00 0.00
Fat/Thick Tubes 4.00 0.00 0.00 0.00 11.11 5.56 0.00 0.00 12.50 0.00 5.26 0.00 7.14 0.00 0.00 0.00 6.25 0.00 4.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 12.00 0.00 20.00 0.00 22.22 11.11 20.00 0.00 12.50 11.76 15.79 0.00 14.29 9.09 0.00 0.00 18.75 0.00 12.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Other -Record 4.00 0.00 0.00 16.67 0.00 5.56 0.00 0.00 0.00 5.88 5.26 0.00 0.00 9.09 0.00 12.50 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 16.00 0.00 20.00 33.33 11.11 16.67 20.00 0.00 12.50 17.65 5.26 50.00 21.43 9.09 0.00 37.50 6.25 0.00 16.00 0.00 40.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00

n 25 4 5 6 9 18 5 2 8 17 19 6 14 11 1 8 16 0 25 0 5 1 4 0 1 1 6 1 0 2 2 0 0 2

<LI9A> What type of lighting was removed/replaced when you installed the HiBay T5through the EE program?
T8 fluorescent fixtures (1in. diameter b 3.09 0.00 8.11 0.00 0.00 5.26 0.00 0.00 2.86 3.23 1.61 5.88 2.56 5.26 0.00 6.67 1.49 0.00 0.00 3.49 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.03 0.00 0.00 7.69
T12 Fixtures (1.5in. diameter bulbs) 7.22 0.00 5.41 14.29 10.34 10.53 2.50 0.00 2.86 9.68 8.06 5.88 5.13 15.79 0.00 0.00 10.45 0.00 0.00 8.14 0.00 0.00 12.50 0.00 0.00 0.00 0.00 3.70 0.00 100.00 3.03 0.00 33.33 15.38
HID (High Intensity Discharge) Fixtures- 23.71 29.41 27.03 7.14 24.14 29.82 15.00 0.00 25.71 22.58 27.42 17.65 20.51 36.84 0.00 20.00 25.37 0.00 18.18 24.42 20.00 0.00 37.50 0.00 0.00 0.00 0.00 22.22 0.00 0.00 30.30 0.00 0.00 23.08
Compact Fluorescent, Screw-in Modular 1.03 0.00 0.00 0.00 3.45 0.00 2.50 0.00 2.86 0.00 1.61 0.00 1.28 0.00 0.00 0.00 1.49 0.00 0.00 1.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.03 0.00 0.00 0.00
Incandescent 6.19 5.88 8.11 14.29 0.00 7.02 5.00 0.00 8.57 4.84 4.84 8.82 7.69 0.00 0.00 10.00 4.48 0.00 9.09 5.81 0.00 0.00 25.00 0.00 0.00 0.00 0.00 3.70 0.00 0.00 3.03 0.00 33.33 7.69
Halogen 7.22 17.65 5.41 14.29 0.00 5.26 10.00 0.00 5.71 8.06 8.06 5.88 7.69 5.26 0.00 6.67 7.46 0.00 0.00 8.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.70 0.00 0.00 15.15 0.00 33.33 0.00
Other Fluorescent 6.19 0.00 2.70 14.29 10.34 5.26 7.50 0.00 8.57 4.84 8.06 2.94 6.41 5.26 0.00 3.33 7.46 0.00 27.27 3.49 0.00 33.33 0.00 0.00 0.00 0.00 0.00 3.70 0.00 0.00 9.09 0.00 0.00 0.00
Fat/Thick Tubes 4.12 5.88 2.70 0.00 6.90 3.51 5.00 0.00 5.71 3.23 3.23 5.88 5.13 0.00 0.00 3.33 4.48 0.00 27.27 1.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.41 0.00 0.00 6.06 0.00 0.00 0.00
Skinny/Thin Tubes 1.03 0.00 0.00 0.00 3.45 0.00 2.50 0.00 0.00 1.61 0.00 2.94 1.28 0.00 0.00 3.33 0.00 0.00 0.00 1.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.03 0.00 0.00 0.00
Metal Halide 14.43 11.76 18.92 21.43 6.90 10.53 20.00 0.00 11.43 16.13 20.97 2.94 12.82 21.05 0.00 23.33 10.45 0.00 9.09 15.12 40.00 16.67 0.00 0.00 0.00 0.00 0.00 18.52 0.00 0.00 12.12 0.00 0.00 15.38
Sodium 5.15 11.76 2.70 0.00 6.90 7.02 2.50 0.00 8.57 3.23 4.84 5.88 5.13 5.26 0.00 3.33 5.97 0.00 0.00 5.81 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 3.03 0.00 0.00 7.69
NEW Equipment-didn't replace anything, 2.06 0.00 0.00 0.00 6.90 1.75 2.50 0.00 2.86 1.61 3.23 0.00 2.56 0.00 0.00 0.00 2.99 0.00 0.00 2.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 7.69
Other -Record 8.25 11.76 8.11 14.29 3.45 5.26 12.50 0.00 5.71 9.68 6.45 11.76 8.97 5.26 0.00 10.00 7.46 0.00 0.00 9.30 20.00 0.00 12.50 0.00 0.00 0.00 0.00 14.81 0.00 0.00 0.00 0.00 0.00 15.38
DON'T KNOW 10.31 5.88 10.81 0.00 17.24 8.77 12.50 0.00 8.57 11.29 1.61 23.53 12.82 0.00 0.00 10.00 10.45 0.00 9.09 10.47 20.00 33.33 12.50 0.00 0.00 0.00 0.00 11.11 0.00 0.00 9.09 0.00 0.00 0.00

n 97 17 37 14 29 57 40 0 35 62 62 34 78 19 0 30 67 0 11 86 5 6 8 0 0 0 0 27 1 1 33 0 3 13

<LI9A> What type of lighting was removed/replaced when you installed the Interior High Bay Linear Fluorescent Fixturesthrough the EE program?
High Performance T8 4.17 0.00 0.00 0.00 16.67 0.00 7.14 0.00 0.00 4.17 6.67 0.00 5.88 0.00 4.17 0.00 0.00 0.00 0.00 4.17 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T8 fluorescent fixtures (1in. diameter b 4.17 0.00 14.29 0.00 0.00 0.00 7.14 0.00 0.00 4.17 6.67 0.00 5.88 0.00 4.17 0.00 0.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 8.33 0.00 0.00 0.00 33.33 20.00 0.00 0.00 0.00 8.33 13.33 0.00 0.00 28.57 8.33 0.00 0.00 0.00 0.00 8.33 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 29.17 33.33 14.29 62.50 0.00 50.00 14.29 0.00 0.00 29.17 26.67 25.00 17.65 57.14 29.17 0.00 0.00 0.00 0.00 29.17 50.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 40.00 0.00 0.00 33.33
Incandescent 4.17 0.00 0.00 12.50 0.00 0.00 7.14 0.00 0.00 4.17 6.67 0.00 5.88 0.00 4.17 0.00 0.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00
Halogen 12.50 0.00 28.57 12.50 0.00 0.00 21.43 0.00 0.00 12.50 13.33 12.50 17.65 0.00 12.50 0.00 0.00 0.00 0.00 12.50 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 33.33
Other Fluorescent 12.50 0.00 42.86 0.00 0.00 20.00 7.14 0.00 0.00 12.50 0.00 37.50 17.65 0.00 12.50 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 33.33
Fat/Thick Tubes 8.33 0.00 0.00 0.00 33.33 10.00 7.14 0.00 0.00 8.33 13.33 0.00 5.88 14.29 8.33 0.00 0.00 0.00 0.00 8.33 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00
Metal Halide 4.17 33.33 0.00 0.00 0.00 0.00 7.14 0.00 0.00 4.17 6.67 0.00 5.88 0.00 4.17 0.00 0.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00
Sodium 4.17 33.33 0.00 0.00 0.00 0.00 7.14 0.00 0.00 4.17 6.67 0.00 5.88 0.00 4.17 0.00 0.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00
Mercury Vapor 4.17 0.00 0.00 0.00 16.67 0.00 7.14 0.00 0.00 4.17 0.00 12.50 5.88 0.00 4.17 0.00 0.00 0.00 0.00 4.17 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 4.17 0.00 0.00 12.50 0.00 0.00 7.14 0.00 0.00 4.17 0.00 12.50 5.88 0.00 4.17 0.00 0.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00

n 24 3 7 8 6 10 14 0 0 24 15 8 17 7 24 0 0 0 0 24 2 5 0 0 1 0 0 3 0 0 10 0 0 3
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<LI9A> What type of lighting was removed/replaced when you installed the LED Exit Signthrough the EE program?
Compact Fluorescent, Screw-in Modular 0.37 1.85 0.00 0.00 0.00 0.50 0.00 0.00 0.94 0.00 0.00 1.04 0.55 0.00 0.00 0.00 0.55 0.00 0.00 0.82 0.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 38.29 42.59 32.84 41.38 36.78 39.70 30.61 44.44 32.08 42.33 38.60 36.46 35.52 44.19 28.57 42.50 36.81 0.00 40.14 36.07 39.39 21.43 41.38 0.00 50.00 28.00 28.13 0.00 0.00 48.44 41.67 50.00 0.00 41.67
Exit Signs, Compact Fluorescent 10.78 14.81 10.45 10.34 8.05 11.06 10.20 11.11 12.26 9.82 11.11 10.42 10.93 10.47 0.00 10.00 11.54 0.00 12.93 8.20 3.03 14.29 3.45 33.33 12.50 16.00 15.63 66.67 0.00 9.38 0.00 0.00 100.00 8.33
Exit Signs, LED 1.86 3.70 2.99 0.00 1.15 1.51 0.00 11.11 1.89 1.84 1.75 2.08 1.64 2.33 28.57 0.00 1.65 0.00 0.68 3.28 0.00 0.00 0.00 0.00 0.00 4.00 9.38 0.00 0.00 0.00 0.00 10.00 0.00 0.00
Other Fluorescent 0.74 0.00 0.00 1.72 1.15 1.01 0.00 0.00 0.00 1.23 0.59 1.04 0.55 1.16 0.00 0.00 1.10 0.00 0.00 1.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.56 0.00 0.00 0.00 4.17
CFL,  type not specified 0.37 0.00 1.49 0.00 0.00 0.50 0.00 0.00 0.00 0.61 0.00 1.04 0.55 0.00 0.00 0.00 0.55 0.00 0.00 0.82 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Ballast, donot know type 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Exit Sign, other/type not specified 11.90 5.56 13.43 17.24 11.49 11.06 16.33 5.56 11.32 12.27 9.36 16.67 13.12 9.30 14.29 12.50 11.54 0.00 8.84 15.57 18.18 0.00 10.34 0.00 12.50 20.00 9.38 16.67 0.00 7.81 8.33 20.00 0.00 16.67
Spotlight 0.37 0.00 0.00 0.00 1.15 0.00 2.04 0.00 0.94 0.00 0.59 0.00 0.55 0.00 0.00 0.00 0.55 0.00 0.68 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent Exit Sign 10.04 14.81 11.94 5.17 9.20 10.55 4.08 22.22 13.21 7.98 13.45 4.17 9.29 11.63 0.00 6.25 12.09 0.00 10.88 9.02 9.09 7.14 20.69 0.00 0.00 4.00 6.25 0.00 0.00 10.94 16.67 20.00 0.00 12.50
Non-lit exit sign 1.86 0.00 1.49 1.72 3.45 2.51 0.00 0.00 1.89 1.84 1.17 3.13 1.64 2.33 0.00 2.50 1.65 0.00 2.72 0.82 0.00 0.00 0.00 0.00 0.00 0.00 3.13 0.00 0.00 6.25 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 9.29 9.26 10.45 8.62 9.20 10.05 10.20 0.00 15.09 5.52 9.36 9.38 12.02 3.49 0.00 10.00 9.34 0.00 8.84 9.84 15.15 7.14 13.79 0.00 12.50 4.00 12.50 16.67 0.00 3.13 16.67 0.00 0.00 12.50
Other -Record 4.09 5.56 7.46 1.72 2.30 4.52 2.04 0.00 4.72 3.68 3.51 5.21 3.83 4.65 0.00 3.75 4.40 0.00 4.76 3.28 3.03 0.00 6.90 33.33 0.00 8.00 6.25 0.00 0.00 3.13 8.33 0.00 0.00 0.00
DON'T KNOW 10.04 1.85 7.46 12.07 16.09 7.04 24.49 5.56 5.66 12.88 10.53 9.38 9.84 10.47 28.57 12.50 8.24 0.00 9.52 10.66 12.12 42.86 0.00 0.00 12.50 16.00 9.38 0.00 0.00 9.38 8.33 0.00 0.00 4.17

n 269 54 67 58 87 199 49 18 106 163 171 96 183 86 7 80 182 0 147 122 33 14 29 3 16 25 32 6 0 64 12 10 1 24

<LI9A> What type of lighting was removed/replaced when you installed the Non-Dimmable Electronic Ballastthrough the EE program?
T8 fluorescent fixtures (1in. diameter b 5.26 0.00 0.00 0.00 12.50 8.33 0.00 0.00 11.11 0.00 7.69 0.00 6.67 0.00 0.00 0.00 9.09 0.00 0.00 7.14 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T10 fluorescent fixtures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 10.53 100.00 0.00 0.00 12.50 8.33 14.29 0.00 11.11 10.00 7.69 16.67 13.33 0.00 0.00 12.50 9.09 0.00 20.00 7.14 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Magnetic Ballast 52.63 0.00 50.00 62.50 50.00 58.33 42.86 0.00 55.56 50.00 61.54 33.33 53.33 50.00 0.00 62.50 45.45 0.00 60.00 50.00 0.00 50.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 66.67 100.00 0.00 66.67
Other Fluorescent 10.53 0.00 50.00 0.00 12.50 8.33 14.29 0.00 11.11 10.00 0.00 33.33 13.33 0.00 0.00 12.50 9.09 0.00 0.00 14.29 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Ballast, donot know type 5.26 0.00 0.00 12.50 0.00 8.33 0.00 0.00 0.00 10.00 7.69 0.00 0.00 25.00 0.00 0.00 9.09 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 5.26 0.00 0.00 12.50 0.00 8.33 0.00 0.00 0.00 10.00 7.69 0.00 0.00 25.00 0.00 12.50 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
DON'T KNOW 10.53 0.00 0.00 12.50 12.50 0.00 28.57 0.00 11.11 10.00 7.69 16.67 13.33 0.00 0.00 0.00 18.18 0.00 20.00 7.14 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 19 1 2 8 8 12 7 0 9 10 13 6 15 4 0 8 11 0 5 14 2 2 3 1 1 1 0 0 0 2 3 1 0 3

<LI9A> What type of lighting was removed/replaced when you installed the Photocellsthrough the EE program?
Ligthing Controls, Time Clock 16.67 0.00 0.00 33.33 0.00 0.00 33.33 0.00 25.00 0.00 20.00 0.00 20.00 0.00 0.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 66.67 0.00 100.00 66.67 50.00 66.67 66.67 0.00 50.00 100.00 60.00 100.00 60.00 100.00 0.00 100.00 50.00 0.00 100.00 60.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 100.00
DON'T KNOW 16.67 0.00 0.00 0.00 50.00 33.33 0.00 0.00 25.00 0.00 20.00 0.00 20.00 0.00 0.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 0 1 3 2 3 3 0 4 2 5 1 5 1 0 2 4 0 1 5 1 0 0 0 0 0 1 1 0 0 2 0 0 1

<LI9A> What type of lighting was removed/replaced when you installed the Reflectors with Delamping of a 4 foot lampthrough the EE program?
High Performance T8 2.38 11.11 0.00 0.00 0.00 3.57 0.00 0.00 4.00 0.00 0.00 9.09 3.03 0.00 0.00 0.00 2.38 0.00 0.00 3.85 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T8 fluorescent fixtures (1in. diameter b 2.38 0.00 12.50 0.00 0.00 3.57 0.00 0.00 4.00 0.00 3.23 0.00 3.03 0.00 0.00 0.00 2.38 0.00 0.00 3.85 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 40.48 77.78 50.00 28.57 22.22 46.43 27.27 0.00 40.00 41.18 38.71 45.45 36.36 55.56 0.00 0.00 40.48 0.00 43.75 38.46 40.00 20.00 46.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 100.00
Incandescent 2.38 0.00 0.00 0.00 5.56 0.00 9.09 0.00 0.00 5.88 3.23 0.00 3.03 0.00 0.00 0.00 2.38 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
Halogen 4.76 0.00 0.00 0.00 11.11 3.57 9.09 0.00 4.00 5.88 6.45 0.00 3.03 11.11 0.00 0.00 4.76 0.00 0.00 7.69 10.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Magnetic Ballast 2.38 0.00 0.00 14.29 0.00 3.57 0.00 0.00 0.00 5.88 3.23 0.00 0.00 11.11 0.00 0.00 2.38 0.00 0.00 3.85 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Fluorescent 9.52 0.00 12.50 28.57 5.56 7.14 18.18 0.00 8.00 11.76 9.68 9.09 12.12 0.00 0.00 0.00 9.52 0.00 12.50 7.69 0.00 40.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
Fat/Thick Tubes 9.52 0.00 0.00 14.29 16.67 7.14 9.09 100.00 8.00 11.76 12.90 0.00 9.09 11.11 0.00 0.00 9.52 0.00 0.00 15.38 20.00 20.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 4.76 0.00 0.00 0.00 11.11 7.14 0.00 0.00 8.00 0.00 6.45 0.00 6.06 0.00 0.00 0.00 4.76 0.00 6.25 3.85 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00
Other -Record 2.38 0.00 0.00 0.00 5.56 3.57 0.00 0.00 4.00 0.00 3.23 0.00 3.03 0.00 0.00 0.00 2.38 0.00 0.00 3.85 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 19.05 11.11 25.00 14.29 22.22 14.29 27.27 0.00 20.00 17.65 12.90 36.36 21.21 11.11 0.00 0.00 19.05 0.00 31.25 11.54 20.00 0.00 26.67 0.00 100.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00

n 42 9 8 7 18 28 11 1 25 17 31 11 33 9 0 0 42 0 16 26 10 5 15 1 1 1 0 1 1 0 5 0 0 2

<LI9A> What type of lighting was removed/replaced when you installed the Reflectors with Delamping of a 8 foot lampthrough the EE program?
T12 Fixtures (1.5in. diameter bulbs) 46.67 33.33 75.00 33.33 40.00 57.14 37.50 0.00 55.56 33.33 37.50 57.14 46.67 0.00 0.00 0.00 46.67 0.00 25.00 54.55 0.00 50.00 50.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 75.00
Halogen 6.67 33.33 0.00 0.00 0.00 14.29 0.00 0.00 11.11 0.00 12.50 0.00 6.67 0.00 0.00 0.00 6.67 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Fluorescent 13.33 0.00 0.00 33.33 20.00 14.29 12.50 0.00 0.00 33.33 12.50 14.29 13.33 0.00 0.00 0.00 13.33 0.00 25.00 9.09 100.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 26.67 33.33 25.00 33.33 20.00 14.29 37.50 0.00 22.22 33.33 25.00 28.57 26.67 0.00 0.00 0.00 26.67 0.00 25.00 27.27 0.00 25.00 50.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
DON'T KNOW 6.67 0.00 0.00 0.00 20.00 0.00 12.50 0.00 11.11 0.00 12.50 0.00 6.67 0.00 0.00 0.00 6.67 0.00 0.00 9.09 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 15 3 4 3 5 7 8 0 9 6 8 7 15 0 0 0 15 0 4 11 1 4 2 3 0 0 0 1 0 0 0 0 0 4

<LI9A> What type of lighting was removed/replaced when you installed the Screw-in Compact Fluorescent Lampthrough the EE program?
T8 fluorescent fixtures (1in. diameter b 0.22 0.00 0.00 0.90 0.00 0.34 0.00 0.00 0.52 0.00 0.00 0.63 0.29 0.00 0.00 0.68 0.00 0.00 0.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 0.00 0.00
T10 fluorescent fixtures 0.22 0.00 0.00 0.00 0.47 0.34 0.00 0.00 0.52 0.00 0.34 0.00 0.29 0.00 0.00 0.68 0.00 0.00 0.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 0.65 0.00 1.56 0.90 0.47 0.68 0.70 0.00 0.52 0.74 0.34 1.25 0.86 0.00 1.89 0.68 0.39 0.00 0.65 0.00 0.00 1.79 2.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27
Compact Fluorescent, Screw-in Modular 2.17 0.00 1.56 5.41 1.40 2.04 2.80 0.00 2.09 2.22 2.36 1.88 2.29 1.79 1.89 3.38 1.54 0.00 2.17 0.00 0.00 0.00 2.63 14.29 8.33 0.00 3.49 0.00 0.00 2.33 0.00 0.00 0.00 0.00
Incandescent 84.17 91.55 84.38 77.48 85.05 85.37 79.72 95.24 87.44 81.85 84.85 82.50 83.10 87.50 75.47 78.38 89.23 0.00 84.17 0.00 87.23 69.64 84.21 71.43 83.33 84.00 91.86 88.89 100.00 81.40 87.50 100.00 100.00 86.36
Exit Signs, Compact Fluorescent 0.22 0.00 0.00 0.00 0.47 0.34 0.00 0.00 0.52 0.00 0.34 0.00 0.29 0.00 0.00 0.00 0.39 0.00 0.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Exit Signs, LED 0.22 0.00 1.56 0.00 0.00 0.34 0.00 0.00 0.00 0.37 0.00 0.63 0.29 0.00 0.00 0.00 0.39 0.00 0.22 0.00 2.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Halogen 1.52 0.00 1.56 0.00 2.80 0.68 3.50 0.00 1.05 1.85 1.68 1.25 2.01 0.00 1.89 2.03 1.15 0.00 1.52 0.00 2.13 8.93 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 0.00 0.00
Magnetic Ballast 0.22 0.00 0.00 0.90 0.00 0.00 0.00 4.76 0.00 0.37 0.34 0.00 0.00 0.89 1.89 0.00 0.00 0.00 0.22 0.00 2.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Fluorescent 2.82 1.41 3.13 3.60 2.80 1.70 5.59 0.00 0.52 4.44 2.69 3.13 3.15 1.79 1.89 5.41 1.54 0.00 2.82 0.00 2.13 5.36 2.63 14.29 0.00 8.00 0.00 0.00 0.00 1.16 6.25 0.00 0.00 6.82
Fat/Thick Tubes 1.30 1.41 4.69 0.90 0.47 1.36 1.40 0.00 0.52 1.85 1.35 1.25 0.86 2.68 3.77 1.35 0.77 0.00 1.30 0.00 2.13 5.36 2.63 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Skinny/Thin Tubes 0.43 1.41 0.00 0.90 0.00 0.68 0.00 0.00 0.52 0.37 0.34 0.63 0.29 0.89 0.00 1.35 0.00 0.00 0.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.33 0.00 0.00 0.00 0.00
CFL,  type not specified 0.65 0.00 1.56 1.80 0.00 1.02 0.00 0.00 1.05 0.37 0.67 0.63 0.86 0.00 1.89 0.00 0.77 0.00 0.65 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 6.25 0.00 0.00 2.27
FloodLight 0.65 0.00 0.00 0.90 0.94 0.34 1.40 0.00 0.00 1.11 0.34 1.25 0.86 0.00 0.00 2.03 0.00 0.00 0.65 0.00 0.00 3.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 0.00 0.00
Spotlight 0.43 0.00 0.00 0.90 0.47 0.68 0.00 0.00 0.52 0.37 0.34 0.63 0.29 0.89 0.00 0.68 0.39 0.00 0.43 0.00 0.00 1.79 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 0.00 0.00
Sodium 0.22 1.41 0.00 0.00 0.00 0.34 0.00 0.00 0.52 0.00 0.34 0.00 0.29 0.00 0.00 0.00 0.39 0.00 0.22 0.00 0.00 0.00 2.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 1.09 0.00 0.00 0.90 1.87 1.02 1.40 0.00 1.05 1.11 0.67 1.88 1.43 0.00 3.77 0.68 0.77 0.00 1.09 0.00 0.00 0.00 0.00 0.00 5.56 4.00 0.00 0.00 0.00 2.33 0.00 0.00 0.00 0.00
Other -Record 0.22 1.41 0.00 0.00 0.00 0.34 0.00 0.00 0.52 0.00 0.34 0.00 0.29 0.00 0.00 0.00 0.39 0.00 0.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27
DON'T KNOW 2.60 1.41 0.00 4.51 2.80 2.38 3.50 0.00 2.09 2.96 2.69 2.50 2.29 3.57 5.66 2.70 1.92 0.00 2.60 0.00 2.13 3.57 2.63 0.00 2.78 0.00 3.49 11.11 0.00 3.49 0.00 0.00 0.00 0.00

n 461 71 64 111 214 294 143 21 191 270 297 160 349 112 53 148 260 0 461 0 47 56 38 7 36 25 86 9 1 86 16 6 4 44
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<LI9A> What type of lighting was removed/replaced when you installed the Screw-in Compact Fluorescent Lamp with reflectorthrough the EE program?
T8 fluorescent fixtures (1in. diameter b 3.23 0.00 16.67 0.00 0.00 0.00 9.09 0.00 0.00 3.23 0.00 10.00 5.88 0.00 3.23 0.00 0.00 0.00 3.23 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 3.23 0.00 0.00 7.69 0.00 0.00 9.09 0.00 0.00 3.23 0.00 10.00 5.88 0.00 3.23 0.00 0.00 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Incandescent 54.84 100.00 66.67 53.85 45.45 55.56 45.45 100.00 0.00 54.84 61.90 40.00 52.94 57.14 54.84 0.00 0.00 0.00 54.84 0.00 50.00 50.00 0.00 0.00 66.67 0.00 50.00 100.00 0.00 42.86 0.00 100.00 0.00 50.00
Halogen 6.45 0.00 0.00 7.69 9.09 0.00 18.18 0.00 0.00 6.45 4.76 10.00 11.76 0.00 6.45 0.00 0.00 0.00 6.45 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
CFL,  type not specified 3.23 0.00 0.00 7.69 0.00 5.56 0.00 0.00 0.00 3.23 0.00 10.00 5.88 0.00 3.23 0.00 0.00 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00
Spotlight 3.23 0.00 0.00 7.69 0.00 5.56 0.00 0.00 0.00 3.23 4.76 0.00 0.00 7.14 3.23 0.00 0.00 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 6.45 0.00 0.00 0.00 18.18 11.11 0.00 0.00 0.00 6.45 4.76 10.00 5.88 7.14 6.45 0.00 0.00 0.00 6.45 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -Record 9.68 0.00 16.67 7.69 9.09 16.67 0.00 0.00 0.00 9.68 14.29 0.00 0.00 21.43 9.68 0.00 0.00 0.00 9.68 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 14.29 0.00 0.00 0.00 0.00
DON'T KNOW 9.68 0.00 0.00 7.69 18.18 5.56 18.18 0.00 0.00 9.68 9.52 10.00 11.76 7.14 9.68 0.00 0.00 0.00 9.68 0.00 0.00 12.50 0.00 0.00 0.00 0.00 16.67 0.00 0.00 14.29 0.00 0.00 0.00 0.00

n 31 1 6 13 11 18 11 2 0 31 21 10 17 14 31 0 0 0 31 0 2 8 0 0 3 0 6 1 0 7 0 2 0 2

<LI9A> What type of lighting was removed/replaced when you installed the Screw-in Compact Fluorescent Reflectorthrough the EE program?
Incandescent 65.12 80.00 71.43 50.00 64.91 74.07 53.57 25.00 67.44 62.79 63.33 69.23 63.64 70.00 0.00 0.00 65.12 0.00 65.12 0.00 42.86 62.50 66.67 0.00 50.00 66.67 76.47 0.00 0.00 81.82 66.67 0.00 100.00 50.00
Halogen 3.49 10.00 0.00 0.00 3.51 0.00 7.14 25.00 4.65 2.33 5.00 0.00 3.03 5.00 0.00 0.00 3.49 0.00 3.49 0.00 14.29 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Install Reflectors 3.49 0.00 0.00 8.33 3.51 5.56 0.00 0.00 4.65 2.33 5.00 0.00 3.03 5.00 0.00 0.00 3.49 0.00 3.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 100.00 0.00 12.50
Skinny/Thin Tubes 1.16 0.00 0.00 0.00 1.75 1.85 0.00 0.00 0.00 2.33 0.00 3.85 1.52 0.00 0.00 0.00 1.16 0.00 1.16 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
CFL,  type not specified 1.16 0.00 0.00 8.33 0.00 1.85 0.00 0.00 2.33 0.00 1.67 0.00 1.52 0.00 0.00 0.00 1.16 0.00 1.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50
FloodLight 8.14 10.00 14.29 8.33 7.02 5.56 7.14 50.00 6.98 9.30 6.67 11.54 7.58 10.00 0.00 0.00 8.14 0.00 8.14 0.00 14.29 0.00 16.67 0.00 12.50 0.00 11.76 0.00 0.00 9.09 0.00 0.00 0.00 12.50
Spotlight 2.33 0.00 14.29 0.00 1.75 1.85 3.57 0.00 2.33 2.33 3.33 0.00 1.52 5.00 0.00 0.00 2.33 0.00 2.33 0.00 0.00 6.25 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 5.81 0.00 0.00 0.00 8.77 3.70 10.71 0.00 6.98 4.65 6.67 3.85 7.58 0.00 0.00 0.00 5.81 0.00 5.81 0.00 14.29 6.25 0.00 0.00 12.50 16.67 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -Record 1.16 0.00 0.00 0.00 1.75 0.00 3.57 0.00 0.00 2.33 1.67 0.00 1.52 0.00 0.00 0.00 1.16 0.00 1.16 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 8.14 0.00 0.00 25.00 7.02 5.56 14.29 0.00 4.65 11.63 6.67 11.54 9.09 5.00 0.00 0.00 8.14 0.00 8.14 0.00 14.29 12.50 0.00 0.00 12.50 16.67 0.00 0.00 0.00 9.09 0.00 0.00 0.00 12.50

n 86 10 7 12 57 54 28 4 43 43 60 26 66 20 0 0 86 0 86 0 7 16 6 0 8 6 17 0 0 11 3 1 3 8

<LI9A> What type of lighting was removed/replaced when you installed the Wall Mounted Occupancy Sensorthrough the EE program?
T12 Fixtures (1.5in. diameter bulbs) 1.47 0.00 0.00 7.14 0.00 0.00 7.14 0.00 0.00 3.45 1.92 0.00 1.96 0.00 0.00 0.00 1.69 0.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 7.35 0.00 11.11 0.00 13.79 10.42 0.00 0.00 7.69 6.90 7.69 6.67 7.84 5.88 0.00 0.00 8.47 0.00 7.69 6.90 0.00 0.00 20.00 0.00 0.00 0.00 9.09 0.00 0.00 15.00 0.00 0.00 0.00 0.00
Lighting Controls, Occupancy Sensor 2.94 0.00 0.00 7.14 3.45 2.08 7.14 0.00 2.56 3.45 1.92 6.67 3.92 0.00 0.00 0.00 3.39 0.00 5.13 0.00 0.00 0.00 0.00 0.00 0.00 20.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Fluorescent 2.94 6.25 0.00 0.00 3.45 2.08 7.14 0.00 5.13 0.00 3.85 0.00 3.92 0.00 0.00 0.00 3.39 0.00 5.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00
Switch 44.12 62.50 33.33 42.86 37.93 41.67 42.86 66.67 30.77 62.07 44.23 46.67 37.25 64.71 100.00 75.00 37.29 0.00 43.59 44.83 50.00 100.00 40.00 50.00 0.00 20.00 54.55 50.00 0.00 30.00 66.67 0.00 0.00 55.56
NEW Equipment-didn't replace anything, 33.82 25.00 55.56 42.86 27.59 35.42 28.57 33.33 41.03 24.14 30.77 40.00 35.29 29.41 0.00 25.00 37.29 0.00 33.33 34.48 40.00 0.00 40.00 50.00 0.00 60.00 18.18 0.00 0.00 35.00 0.00 0.00 0.00 44.44
Other -Record 1.47 0.00 0.00 0.00 3.45 2.08 0.00 0.00 2.56 0.00 1.92 0.00 1.96 0.00 0.00 0.00 1.69 0.00 2.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.88 6.25 0.00 0.00 10.34 6.25 7.14 0.00 10.26 0.00 7.69 0.00 7.84 0.00 0.00 0.00 6.78 0.00 2.56 10.34 10.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 5.00 33.33 0.00 0.00 0.00

n 68 16 9 14 29 48 14 6 39 29 52 15 51 17 5 4 59 0 39 29 10 1 5 2 0 5 11 2 0 20 3 0 0 9

<LI9A> What type of lighting was removed/replaced when you installed the Wall or Ceiling Mounted High Bay Occupancy Sensorthrough the EE program?
T12 Fixtures (1.5in. diameter bulbs) 5.56 0.00 12.50 0.00 0.00 10.00 0.00 0.00 0.00 11.11 10.00 0.00 0.00 50.00 25.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 11.11 33.33 0.00 0.00 0.00 20.00 0.00 0.00 11.11 11.11 0.00 25.00 12.50 0.00 0.00 0.00 14.29 0.00 25.00 7.14 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Incandescent 5.56 0.00 12.50 0.00 0.00 0.00 14.29 0.00 0.00 11.11 10.00 0.00 6.25 0.00 0.00 0.00 7.14 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00
Halogen 11.11 16.67 0.00 0.00 33.33 10.00 14.29 0.00 11.11 11.11 20.00 0.00 12.50 0.00 0.00 0.00 14.29 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 25.00 0.00 0.00 0.00
Other Fluorescent 11.11 0.00 12.50 100.00 0.00 10.00 14.29 0.00 0.00 22.22 10.00 12.50 12.50 0.00 25.00 0.00 7.14 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00
Switch 22.22 16.67 37.50 0.00 0.00 20.00 14.29 100.00 22.22 22.22 20.00 25.00 18.75 50.00 50.00 0.00 14.29 0.00 0.00 28.57 0.00 0.00 0.00 100.00 0.00 0.00 0.00 12.50 0.00 0.00 25.00 0.00 0.00 100.00
Metal Halide 16.67 16.67 25.00 0.00 0.00 20.00 14.29 0.00 33.33 0.00 20.00 12.50 18.75 0.00 0.00 0.00 21.43 0.00 0.00 21.43 100.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 25.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 16.67 16.67 0.00 0.00 66.67 10.00 28.57 0.00 22.22 11.11 10.00 25.00 18.75 0.00 0.00 0.00 21.43 0.00 0.00 21.43 0.00 0.00 33.33 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00

n 18 6 8 1 3 10 7 1 9 9 10 8 16 2 4 0 14 0 4 14 1 0 3 1 0 0 0 8 0 0 4 0 0 1

<LI9A> What type of lighting was removed/replaced when you installed the Wall or Ceiling Mounted Occupancy Sensorthrough the EE program?
T12 Fixtures (1.5in. diameter bulbs) 8.00 0.00 22.22 0.00 0.00 14.29 0.00 0.00 0.00 11.76 11.76 0.00 0.00 28.57 0.00 0.00 12.50 0.00 14.29 5.56 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 4.00 0.00 0.00 16.67 0.00 0.00 12.50 0.00 0.00 5.88 5.88 0.00 5.56 0.00 0.00 0.00 6.25 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 8.00 0.00 0.00 16.67 25.00 14.29 0.00 0.00 25.00 0.00 5.88 0.00 11.11 0.00 0.00 0.00 12.50 0.00 0.00 11.11 33.33 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Fluorescent 8.00 16.67 0.00 16.67 0.00 0.00 12.50 0.00 0.00 11.76 11.76 0.00 5.56 14.29 0.00 0.00 12.50 0.00 14.29 5.56 0.00 0.00 25.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00
Fat/Thick Tubes 8.00 0.00 11.11 16.67 0.00 14.29 0.00 0.00 0.00 11.76 5.88 14.29 5.56 14.29 0.00 22.22 0.00 0.00 28.57 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Switch 24.00 66.67 11.11 16.67 0.00 14.29 25.00 100.00 12.50 29.41 17.65 42.86 27.78 14.29 0.00 44.44 12.50 0.00 0.00 33.33 33.33 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 42.86 0.00 0.00 33.33
NEW Equipment-didn't replace anything, 36.00 16.67 44.44 16.67 75.00 35.71 50.00 0.00 50.00 29.41 41.18 28.57 38.89 28.57 0.00 33.33 37.50 0.00 28.57 38.89 33.33 0.00 0.00 100.00 100.00 0.00 0.00 50.00 0.00 0.00 28.57 0.00 0.00 66.67
DON'T KNOW 4.00 0.00 11.11 0.00 0.00 7.14 0.00 0.00 12.50 0.00 0.00 14.29 5.56 0.00 0.00 0.00 6.25 0.00 14.29 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 25 6 9 6 4 14 8 2 8 17 17 7 18 7 0 9 16 0 7 18 3 0 4 1 1 0 2 4 0 0 7 0 0 3

<LI9B> Were the HID lamps you removed High Pressure Sodium/Metal Halide/Mercury Vapor or Incandescent?
High Pressure Sodium 17.50 0.00 7.14 11.11 55.56 16.67 18.75 0.00 38.46 7.41 22.22 8.33 20.00 10.00 10.00 0.00 27.27 0.00 33.33 14.71 0.00 0.00 25.00 0.00 0.00 0.00 0.00 30.00 0.00 0.00 7.14 0.00 0.00 28.57
Metal Halide 47.50 75.00 64.29 22.22 22.22 62.50 25.00 0.00 46.15 48.15 40.74 58.33 40.00 70.00 40.00 62.50 45.45 0.00 16.67 52.94 100.00 50.00 25.00 0.00 0.00 0.00 0.00 30.00 0.00 0.00 71.43 0.00 0.00 28.57
Mercury Vaper 17.50 0.00 14.29 44.44 11.11 4.17 37.50 0.00 7.69 22.22 18.52 16.67 23.33 0.00 30.00 25.00 9.09 0.00 33.33 14.71 0.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 42.86
Incandescent 2.50 12.50 0.00 0.00 0.00 0.00 6.25 0.00 0.00 3.70 3.70 0.00 3.33 0.00 0.00 0.00 4.55 0.00 0.00 2.94 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 15.00 12.50 14.29 22.22 11.11 16.67 12.50 0.00 7.69 18.52 14.81 16.67 13.33 20.00 20.00 12.50 13.64 0.00 16.67 14.71 0.00 50.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 21.43 0.00 0.00 0.00

n 40 8 14 9 9 24 16 0 13 27 27 12 30 10 10 8 22 0 6 34 2 2 4 1 0 0 0 10 0 0 14 0 0 7

<LI9C> How old were the lights that were removed and replaced with the CFL,  type not specified?
Less than 5 years old 18.18 0.00 50.00 16.67 0.00 25.00 0.00 0.00 0.00 50.00 0.00 50.00 20.00 0.00 50.00 0.00 25.00 0.00 16.67 20.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
Between 5 and 10 years old 27.27 0.00 0.00 50.00 0.00 37.50 0.00 0.00 42.86 0.00 28.57 25.00 30.00 0.00 0.00 20.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 100.00
Between 10 & 15 years old 36.36 0.00 50.00 0.00 100.00 12.50 100.00 0.00 57.14 0.00 57.14 0.00 40.00 0.00 0.00 60.00 25.00 0.00 16.67 60.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
More than 15 years old 18.18 0.00 0.00 33.33 0.00 25.00 0.00 0.00 0.00 50.00 14.29 25.00 10.00 100.00 50.00 20.00 0.00 0.00 16.67 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 50.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 11 0 2 6 3 8 3 0 7 4 7 4 10 1 2 5 4 0 6 5 0 3 0 1 0 0 0 0 0 3 2 0 0 2
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<LI9C> How old were the lights that were removed and replaced with the Compact Fluorescent, Screw-in Modular?
Less than 5 years old 83.33 0.00 100.00 83.33 100.00 85.71 80.00 0.00 66.67 100.00 87.50 75.00 80.00 100.00 100.00 100.00 66.67 0.00 90.00 50.00 0.00 0.00 50.00 100.00 100.00 0.00 100.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00
Between 5 and 10 years old 8.33 0.00 0.00 16.67 0.00 0.00 20.00 0.00 16.67 0.00 12.50 0.00 10.00 0.00 0.00 0.00 16.67 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 8.33 100.00 0.00 0.00 0.00 14.29 0.00 0.00 16.67 0.00 0.00 25.00 10.00 0.00 0.00 0.00 16.67 0.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 1 1 6 4 7 5 0 6 6 8 4 10 2 1 5 6 0 10 2 0 0 2 1 3 0 3 0 0 2 1 0 0 0

<LI9C> How old were the lights that were removed and replaced with the DON'T KNOW?
Less than 5 years old 9.45 12.50 0.00 15.15 9.84 9.68 9.52 0.00 9.52 9.41 12.70 6.56 8.65 13.04 12.50 5.56 10.67 0.00 16.95 2.94 4.76 11.11 0.00 0.00 16.67 16.67 55.56 0.00 0.00 6.67 0.00 0.00 0.00 0.00
Between 5 and 10 years old 22.05 37.50 24.00 15.15 22.95 14.52 30.16 0.00 21.43 22.35 14.29 26.23 24.04 13.04 25.00 19.44 22.67 0.00 20.34 23.53 23.81 25.93 33.33 100.00 16.67 0.00 0.00 33.33 0.00 13.33 15.38 0.00 0.00 22.22
Between 10 & 15 years old 27.56 12.50 48.00 24.24 22.95 32.26 22.22 100.00 21.43 30.59 28.57 27.87 27.89 26.09 31.25 33.33 24.00 0.00 25.42 29.41 38.10 29.63 11.11 0.00 16.67 33.33 11.11 44.44 0.00 20.00 38.46 0.00 0.00 22.22
More than 15 years old 18.90 12.50 0.00 39.39 16.39 17.74 20.63 0.00 16.67 20.00 15.87 22.95 18.27 21.74 18.75 22.22 17.33 0.00 11.86 25.00 19.05 11.11 22.22 0.00 33.33 16.67 0.00 22.22 0.00 33.33 0.00 0.00 0.00 55.56
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 22.05 25.00 28.00 6.06 27.87 25.81 17.46 0.00 30.95 17.65 28.57 16.39 21.15 26.09 12.50 19.44 25.33 0.00 25.42 19.12 14.29 22.22 33.33 0.00 16.67 33.33 33.33 0.00 0.00 26.67 46.15 0.00 0.00 0.00

n 127 8 25 33 61 62 63 1 42 85 63 61 104 23 16 36 75 0 59 68 21 27 9 3 6 6 9 9 0 15 13 0 0 9

<LI9C> How old were the lights that were removed and replaced with the Electronic Ballast?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 25.00 0.00 0.00 0.00 50.00 0.00 40.00 0.00 0.00 25.00 0.00 40.00 28.57 0.00 0.00 20.00 50.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Between 10 & 15 years old 25.00 0.00 0.00 50.00 25.00 66.67 0.00 0.00 0.00 25.00 33.33 20.00 14.29 100.00 100.00 0.00 50.00 0.00 33.33 20.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 50.00 100.00 100.00 50.00 25.00 33.33 60.00 0.00 0.00 50.00 66.67 40.00 57.14 0.00 0.00 80.00 0.00 0.00 66.67 40.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 1 1 2 4 3 5 0 0 8 3 5 7 1 1 5 2 0 3 5 0 0 1 0 1 1 0 1 0 1 2 0 0 1

<LI9C> How old were the lights that were removed and replaced with the Exit Sign, other/type not specified?
Less than 5 years old 3.23 0.00 11.11 0.00 0.00 4.55 0.00 0.00 9.09 0.00 0.00 6.25 4.35 0.00 0.00 10.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 16.13 0.00 22.22 22.22 10.00 18.18 14.29 0.00 9.09 20.00 20.00 12.50 13.04 25.00 0.00 30.00 10.00 0.00 23.08 11.11 0.00 0.00 0.00 0.00 50.00 20.00 33.33 0.00 0.00 20.00 0.00 50.00 0.00 0.00
Between 10 & 15 years old 29.03 33.33 33.33 22.22 30.00 36.36 14.29 0.00 36.36 25.00 33.33 25.00 30.43 25.00 100.00 10.00 35.00 0.00 23.08 33.33 33.33 0.00 66.67 0.00 0.00 20.00 33.33 0.00 0.00 40.00 100.00 0.00 0.00 0.00
More than 15 years old 41.94 66.67 22.22 44.44 50.00 36.36 57.14 100.00 36.36 45.00 40.00 43.75 39.13 50.00 0.00 40.00 45.00 0.00 30.77 50.00 66.67 0.00 0.00 0.00 50.00 60.00 0.00 0.00 0.00 20.00 0.00 50.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 9.68 0.00 11.11 11.11 10.00 4.55 14.29 0.00 9.09 10.00 6.67 12.50 13.04 0.00 0.00 10.00 10.00 0.00 15.38 5.56 0.00 0.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 20.00 0.00 0.00 0.00 0.00

n 31 3 9 9 10 22 7 1 11 20 15 16 23 8 1 10 20 0 13 18 6 0 3 0 2 5 3 1 0 5 1 2 0 3

<LI9C> How old were the lights that were removed and replaced with the Exit Signs, Compact Fluorescent?
Less than 5 years old 3.23 0.00 0.00 0.00 12.50 4.35 0.00 0.00 7.14 0.00 4.76 0.00 4.55 0.00 0.00 0.00 4.55 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 29.03 25.00 0.00 42.86 37.50 39.13 0.00 0.00 35.71 23.53 28.57 30.00 31.82 22.22 0.00 22.22 31.82 0.00 25.00 36.36 100.00 0.00 100.00 100.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Between 10 & 15 years old 22.58 37.50 42.86 14.29 0.00 21.74 16.67 50.00 14.29 29.41 19.05 30.00 18.18 33.33 0.00 33.33 18.18 0.00 15.00 36.36 0.00 50.00 0.00 0.00 0.00 25.00 16.67 75.00 0.00 0.00 100.00 0.00 0.00 0.00
More than 15 years old 35.48 37.50 57.14 28.57 25.00 30.43 50.00 50.00 35.71 35.29 42.86 20.00 31.82 44.44 0.00 33.33 36.36 0.00 40.00 27.27 0.00 0.00 0.00 0.00 50.00 50.00 16.67 25.00 0.00 83.33 0.00 0.00 100.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 9.68 0.00 0.00 14.29 25.00 4.35 33.33 0.00 7.14 11.76 4.76 20.00 13.64 0.00 0.00 11.11 9.09 0.00 15.00 0.00 0.00 50.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00

n 31 8 7 7 8 23 6 2 14 17 21 10 22 9 0 9 22 0 20 11 1 2 1 1 2 4 6 4 0 6 1 0 1 2

<LI9C> How old were the lights that were removed and replaced with the Exit Signs, LED?
Less than 5 years old 33.33 50.00 0.00 0.00 100.00 50.00 0.00 0.00 50.00 25.00 66.67 0.00 25.00 50.00 0.00 0.00 50.00 0.00 50.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 16.67 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 25.00 0.00 33.33 25.00 0.00 50.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 33.33 0.00 66.67 0.00 0.00 25.00 0.00 50.00 50.00 25.00 33.33 33.33 25.00 50.00 50.00 0.00 25.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
More than 15 years old 16.67 0.00 33.33 0.00 0.00 25.00 0.00 0.00 0.00 25.00 0.00 33.33 25.00 0.00 0.00 0.00 25.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 2 3 0 1 4 0 2 2 4 3 3 4 2 2 0 4 0 2 4 1 0 0 0 0 1 3 0 0 0 0 1 0 0

<LI9C> How old were the lights that were removed and replaced with the Fat/Thick Tubes?
Less than 5 years old 5.66 50.00 12.50 0.00 0.00 0.00 15.79 0.00 0.00 7.14 2.94 10.53 7.50 0.00 0.00 10.53 5.00 0.00 4.76 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 33.33 0.00 0.00 0.00
Between 5 and 10 years old 13.21 0.00 12.50 27.27 8.33 9.38 21.05 0.00 18.18 11.90 20.59 0.00 15.00 7.69 14.29 10.53 15.00 0.00 9.52 15.63 13.33 13.33 33.33 0.00 0.00 0.00 0.00 0.00 100.00 33.33 0.00 0.00 0.00 0.00
Between 10 & 15 years old 26.42 0.00 43.75 9.09 25.00 28.13 26.32 0.00 18.18 28.57 14.71 47.37 35.00 0.00 7.14 52.63 15.00 0.00 28.57 25.00 26.67 20.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 33.33 66.67 0.00 0.00 33.33
More than 15 years old 47.17 50.00 31.25 54.55 54.17 56.25 26.32 100.00 54.55 45.24 50.00 42.11 37.50 76.92 64.29 26.32 55.00 0.00 42.86 50.00 40.00 66.67 66.67 0.00 0.00 66.67 0.00 75.00 0.00 0.00 0.00 0.00 0.00 66.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 7.55 0.00 0.00 9.09 12.50 6.25 10.53 0.00 9.09 7.14 11.76 0.00 5.00 15.38 14.29 0.00 10.00 0.00 14.29 3.13 20.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00

n 53 2 16 11 24 32 19 2 11 42 34 19 40 13 14 19 20 0 21 32 15 15 3 0 0 3 0 4 1 3 6 0 0 3

<LI9C> How old were the lights that were removed and replaced with the FloodLight?
Less than 5 years old 70.00 100.00 100.00 50.00 66.67 50.00 75.00 100.00 100.00 57.14 100.00 40.00 62.50 100.00 0.00 33.33 85.71 0.00 70.00 0.00 100.00 50.00 100.00 0.00 100.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00
Between 5 and 10 years old 10.00 0.00 0.00 50.00 0.00 25.00 0.00 0.00 0.00 14.29 0.00 20.00 12.50 0.00 0.00 33.33 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 10.00 0.00 0.00 0.00 16.67 25.00 0.00 0.00 0.00 14.29 0.00 20.00 12.50 0.00 0.00 0.00 14.29 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 10.00 0.00 0.00 0.00 16.67 0.00 25.00 0.00 0.00 14.29 0.00 20.00 12.50 0.00 0.00 33.33 0.00 0.00 10.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 1 1 2 6 4 4 2 3 7 5 5 8 2 0 3 7 0 10 0 1 2 1 0 1 0 2 0 0 2 0 0 0 1
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<LI9C> How old were the lights that were removed and replaced with the HID (High Intensity Discharge) Fixtures-?
Less than 5 years old 13.64 44.44 0.00 22.22 0.00 21.43 0.00 0.00 23.08 9.68 6.67 23.08 9.68 23.08 30.00 0.00 11.54 0.00 0.00 17.65 50.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 23.53 0.00 0.00 0.00
Between 5 and 10 years old 25.00 22.22 35.71 11.11 25.00 17.86 37.50 0.00 15.38 29.03 23.33 30.77 32.26 7.69 20.00 50.00 19.23 0.00 10.00 29.41 0.00 0.00 20.00 100.00 0.00 0.00 0.00 40.00 0.00 0.00 5.88 0.00 0.00 57.14
Between 10 & 15 years old 34.09 0.00 42.86 33.33 50.00 32.14 37.50 0.00 38.46 32.26 40.00 23.08 32.26 38.46 40.00 25.00 34.62 0.00 50.00 29.41 50.00 100.00 20.00 0.00 0.00 0.00 0.00 30.00 0.00 0.00 41.18 0.00 0.00 14.29
More than 15 years old 25.00 33.33 21.43 22.22 25.00 28.57 18.75 0.00 23.08 25.81 26.67 23.08 22.58 30.77 10.00 25.00 30.77 0.00 40.00 20.59 0.00 0.00 60.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 29.41 0.00 0.00 28.57
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.27 0.00 0.00 11.11 0.00 0.00 6.25 0.00 0.00 3.23 3.33 0.00 3.23 0.00 0.00 0.00 3.85 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00

n 44 9 14 9 12 28 16 0 13 31 30 13 31 13 10 8 26 0 10 34 2 2 5 1 0 0 0 10 0 0 17 0 0 7

<LI9C> How old were the lights that were removed and replaced with the Halogen?
Less than 5 years old 36.67 33.33 16.67 25.00 50.00 18.18 44.44 100.00 44.44 33.33 33.33 50.00 41.67 16.67 66.67 40.00 26.32 0.00 56.25 14.29 75.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 12.50 0.00 0.00 0.00
Between 5 and 10 years old 20.00 0.00 16.67 50.00 21.43 9.09 27.78 0.00 11.11 23.81 20.83 16.67 25.00 0.00 16.67 40.00 15.79 0.00 25.00 14.29 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 37.50 0.00 0.00 100.00
Between 10 & 15 years old 6.67 16.67 0.00 0.00 7.14 9.09 5.56 0.00 22.22 0.00 8.33 0.00 8.33 0.00 0.00 0.00 10.53 0.00 6.25 7.14 25.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 30.00 33.33 50.00 25.00 21.43 63.64 11.11 0.00 11.11 38.10 29.17 33.33 16.67 83.33 0.00 20.00 42.11 0.00 12.50 50.00 0.00 30.00 100.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 25.00 0.00 100.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 6.67 16.67 16.67 0.00 0.00 0.00 11.11 0.00 11.11 4.76 8.33 0.00 8.33 0.00 16.67 0.00 5.26 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00

n 30 6 6 4 14 11 18 1 9 21 24 6 24 6 6 5 19 0 16 14 4 10 1 0 1 0 0 3 0 1 8 0 1 1

<LI9C> How old were the lights that were removed and replaced with the Incandescent?
Less than 5 years old 45.93 34.48 43.48 52.17 50.85 40.21 57.14 77.78 40.00 50.67 45.74 47.50 44.09 50.00 75.00 35.71 43.96 0.00 53.15 12.50 29.41 81.82 25.00 0.00 66.67 0.00 60.00 100.00 0.00 22.22 42.86 42.86 100.00 46.15
Between 5 and 10 years old 15.56 13.79 8.70 26.09 15.25 17.53 14.29 0.00 21.67 10.67 15.96 15.00 19.35 7.14 0.00 14.29 18.68 0.00 12.61 29.17 11.76 18.18 25.00 0.00 22.22 0.00 10.00 0.00 0.00 25.93 14.29 14.29 0.00 7.69
Between 10 & 15 years old 5.93 13.79 8.70 0.00 3.39 6.19 7.14 0.00 8.33 4.00 4.26 7.50 7.53 2.38 0.00 7.14 6.59 0.00 4.51 12.50 0.00 0.00 0.00 0.00 11.11 0.00 10.00 0.00 0.00 7.41 14.29 0.00 0.00 7.69
More than 15 years old 24.44 34.48 34.78 17.39 16.95 27.84 14.29 22.22 18.33 29.33 25.53 22.50 20.43 33.33 18.75 35.71 21.98 0.00 19.82 45.83 58.82 0.00 25.00 0.00 0.00 0.00 3.33 0.00 0.00 40.74 28.57 28.57 0.00 38.46
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 8.15 3.45 4.35 4.35 13.56 8.25 7.14 0.00 11.67 5.33 8.51 7.50 8.60 7.14 6.25 7.14 8.79 0.00 9.91 0.00 0.00 0.00 25.00 0.00 0.00 100.00 16.67 0.00 0.00 3.70 0.00 14.29 0.00 0.00

n 135 29 23 23 59 97 28 9 60 75 94 40 93 42 16 28 91 0 111 24 17 11 8 0 9 2 30 3 0 27 7 7 1 13

<LI9C> How old were the lights that were removed and replaced with the Incandescent Exit Sign?
Less than 5 years old 3.70 12.50 0.00 0.00 0.00 4.76 0.00 0.00 0.00 7.69 0.00 25.00 5.88 0.00 0.00 0.00 4.55 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 7.41 0.00 0.00 0.00 25.00 4.76 50.00 0.00 14.29 0.00 8.70 0.00 11.76 0.00 0.00 0.00 9.09 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 33.33
Between 10 & 15 years old 11.11 25.00 12.50 0.00 0.00 14.29 0.00 0.00 7.14 15.38 13.04 0.00 5.88 20.00 0.00 0.00 13.64 0.00 18.75 0.00 0.00 0.00 16.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00
More than 15 years old 66.67 50.00 75.00 66.67 75.00 66.67 0.00 100.00 71.43 61.54 65.22 75.00 64.71 70.00 0.00 100.00 59.09 0.00 62.50 72.73 100.00 100.00 66.67 0.00 0.00 0.00 50.00 0.00 0.00 71.43 50.00 50.00 0.00 66.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 11.11 12.50 12.50 33.33 0.00 9.52 50.00 0.00 7.14 15.38 13.04 0.00 11.76 10.00 0.00 0.00 13.64 0.00 6.25 18.18 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 14.29 50.00 0.00 0.00 0.00

n 27 8 8 3 8 21 2 4 14 13 23 4 17 10 0 5 22 0 16 11 3 1 6 0 0 1 2 0 0 7 2 2 0 3

<LI9C> How old were the lights that were removed and replaced with the Magnetic Ballast?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 17.72 50.00 25.00 4.00 20.00 16.67 22.58 0.00 16.67 18.37 15.38 19.23 20.31 6.67 54.55 12.50 11.11 0.00 7.14 23.53 25.00 12.50 0.00 0.00 0.00 0.00 0.00 33.33 0.00 28.57 38.46 0.00 0.00 14.29
Between 10 & 15 years old 17.72 50.00 25.00 12.00 13.33 14.29 12.90 80.00 20.00 16.33 21.15 11.54 17.19 20.00 27.27 15.63 16.67 0.00 28.57 11.76 25.00 12.50 16.67 0.00 0.00 0.00 66.67 0.00 0.00 28.57 30.77 0.00 0.00 0.00
More than 15 years old 59.49 0.00 50.00 84.00 53.33 69.05 51.61 20.00 56.67 61.22 57.69 65.38 56.25 73.33 9.09 71.88 63.89 0.00 64.29 56.86 41.67 75.00 83.33 80.00 100.00 0.00 33.33 66.67 0.00 42.86 30.77 100.00 0.00 71.43
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.06 0.00 0.00 0.00 13.33 0.00 12.90 0.00 6.67 4.08 5.77 3.85 6.25 0.00 9.09 0.00 8.33 0.00 0.00 7.84 8.33 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29

n 79 4 20 25 30 42 31 5 30 49 52 26 64 15 11 32 36 0 28 51 12 8 12 5 1 0 3 3 0 7 13 1 0 14

<LI9C> How old were the lights that were removed and replaced with the Metal Halide?
Less than 5 years old 25.00 75.00 27.27 0.00 0.00 27.27 23.08 0.00 42.86 17.65 27.27 0.00 23.53 28.57 0.00 27.27 30.00 0.00 0.00 27.27 66.67 0.00 0.00 0.00 0.00 0.00 0.00 37.50 0.00 0.00 10.00 0.00 0.00 0.00
Between 5 and 10 years old 20.83 0.00 27.27 14.29 50.00 36.36 7.69 0.00 28.57 17.65 18.18 50.00 17.65 28.57 0.00 18.18 30.00 0.00 0.00 22.73 33.33 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 10.00 0.00 0.00 50.00
Between 10 & 15 years old 29.17 25.00 27.27 28.57 50.00 9.09 46.15 0.00 28.57 29.41 27.27 50.00 41.18 0.00 100.00 9.09 30.00 0.00 0.00 31.82 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00
More than 15 years old 20.83 0.00 18.18 42.86 0.00 27.27 15.38 0.00 0.00 29.41 22.73 0.00 11.76 42.86 0.00 36.36 10.00 0.00 100.00 13.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 37.50 0.00 0.00 20.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 4.17 0.00 0.00 14.29 0.00 0.00 7.69 0.00 0.00 5.88 4.55 0.00 5.88 0.00 0.00 9.09 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00

n 24 4 11 7 2 11 13 0 7 17 22 2 17 7 3 11 10 0 2 22 3 1 0 0 0 0 0 8 0 0 10 0 0 2

<LI9C> How old were the lights that were removed and replaced with the Other -Record?
Less than 5 years old 12.50 14.29 15.38 16.67 0.00 5.00 30.00 0.00 0.00 18.18 0.00 26.67 17.39 0.00 0.00 30.00 5.88 0.00 0.00 21.05 0.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 50.00 0.00 0.00 0.00
Between 5 and 10 years old 21.88 14.29 30.77 33.33 0.00 25.00 20.00 0.00 20.00 22.73 29.41 13.33 17.39 33.33 20.00 0.00 35.29 0.00 23.08 21.05 0.00 0.00 66.67 100.00 0.00 0.00 40.00 0.00 0.00 0.00 25.00 0.00 0.00 33.33
Between 10 & 15 years old 21.88 14.29 23.08 33.33 16.67 25.00 20.00 0.00 10.00 27.27 23.53 20.00 17.39 33.33 40.00 30.00 11.76 0.00 30.77 15.79 0.00 0.00 0.00 0.00 0.00 50.00 40.00 20.00 0.00 50.00 25.00 0.00 0.00 0.00
More than 15 years old 37.50 42.86 30.77 16.67 66.67 45.00 20.00 100.00 50.00 31.82 47.06 26.67 39.13 33.33 40.00 40.00 35.29 0.00 38.46 36.84 100.00 100.00 0.00 0.00 0.00 50.00 20.00 20.00 0.00 50.00 0.00 0.00 0.00 66.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 6.25 14.29 0.00 0.00 16.67 0.00 10.00 0.00 20.00 0.00 0.00 13.33 8.70 0.00 0.00 0.00 11.76 0.00 7.69 5.26 0.00 0.00 33.33 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00

n 32 7 13 6 6 20 10 1 10 22 17 15 23 9 5 10 17 0 13 19 4 1 3 1 0 2 5 5 0 4 4 0 0 3

<LI9C> How old were the lights that were removed and replaced with the Other Fluorescent?
Less than 5 years old 10.39 16.67 7.14 12.50 9.09 15.63 6.98 0.00 20.00 8.06 11.36 9.38 9.23 16.67 0.00 15.38 10.26 0.00 12.20 8.33 0.00 12.50 0.00 33.33 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
Between 5 and 10 years old 15.58 0.00 14.29 29.17 9.09 15.63 16.28 0.00 13.33 16.13 11.36 18.75 16.92 8.33 16.67 30.77 5.13 0.00 17.07 13.89 33.33 12.50 0.00 33.33 0.00 25.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Between 10 & 15 years old 12.99 33.33 21.43 12.50 6.06 18.75 9.30 0.00 20.00 11.29 13.64 12.50 13.85 8.33 16.67 3.85 17.95 0.00 12.20 13.89 8.33 18.75 0.00 0.00 0.00 0.00 100.00 22.22 0.00 16.67 22.22 0.00 0.00 0.00
More than 15 years old 45.45 33.33 21.43 45.83 57.58 43.75 44.19 0.00 33.33 48.39 45.45 46.88 44.62 50.00 41.67 34.62 53.85 0.00 41.46 50.00 41.67 50.00 100.00 33.33 0.00 0.00 0.00 77.78 0.00 50.00 33.33 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 15.58 16.67 35.71 0.00 18.18 6.25 23.26 0.00 13.33 16.13 18.18 12.50 15.38 16.67 25.00 15.38 12.82 0.00 17.07 13.89 16.67 6.25 0.00 0.00 100.00 25.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 50.00

n 77 6 14 24 33 32 43 0 15 62 44 32 65 12 12 26 39 0 41 36 12 16 3 6 3 4 1 9 0 6 9 0 0 8
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<LI9C> How old were the lights that were removed and replaced with the Skinny/Thin Tubes?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 33.33 0.00 0.00 100.00 0.00 42.86 0.00 0.00 50.00 28.57 50.00 28.57 28.57 50.00 0.00 60.00 0.00 0.00 42.86 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00
Between 10 & 15 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 55.56 100.00 0.00 0.00 80.00 57.14 50.00 0.00 50.00 57.14 50.00 57.14 57.14 50.00 100.00 20.00 100.00 0.00 57.14 50.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 33.33 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 11.11 0.00 0.00 0.00 20.00 0.00 50.00 0.00 0.00 14.29 0.00 14.29 14.29 0.00 0.00 20.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00

n 9 1 0 3 5 7 2 0 2 7 2 7 7 2 2 5 2 0 7 2 2 1 0 0 0 0 0 2 0 3 1 0 0 0

<LI9C> How old were the lights that were removed and replaced with the Sodium?
Less than 5 years old 14.29 25.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 33.33 20.00 0.00 0.00 100.00 0.00 0.00 20.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 28.57 50.00 0.00 0.00 0.00 40.00 0.00 0.00 50.00 0.00 40.00 0.00 33.33 0.00 0.00 0.00 40.00 0.00 100.00 16.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Between 10 & 15 years old 28.57 25.00 100.00 0.00 0.00 20.00 50.00 0.00 25.00 33.33 20.00 50.00 33.33 0.00 100.00 0.00 20.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00
More than 15 years old 28.57 0.00 0.00 0.00 100.00 20.00 50.00 0.00 25.00 33.33 20.00 50.00 33.33 0.00 0.00 100.00 20.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 4 1 0 2 5 2 0 4 3 5 2 6 1 1 1 5 0 1 6 0 0 1 0 0 0 0 3 0 0 2 0 0 1

<LI9C> How old were the lights that were removed and replaced with the Spotlight?
Less than 5 years old 66.67 0.00 100.00 50.00 66.67 75.00 50.00 0.00 66.67 66.67 60.00 100.00 66.67 66.67 100.00 0.00 75.00 0.00 66.67 0.00 0.00 66.67 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 16.67 0.00 0.00 0.00 33.33 0.00 50.00 0.00 33.33 0.00 20.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 16.67 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 16.67 0.00 0.00 50.00 0.00 25.00 0.00 0.00 0.00 33.33 20.00 0.00 0.00 33.33 0.00 100.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 0 1 2 3 4 2 0 3 3 5 1 3 3 1 1 4 0 6 0 0 3 1 0 0 0 0 0 0 2 0 0 0 0

<LI9C> How old were the lights that were removed and replaced with the Switch?
Less than 5 years old 10.00 20.00 0.00 0.00 9.09 12.50 0.00 14.29 26.67 0.00 7.14 16.67 14.81 0.00 0.00 14.29 11.54 0.00 11.76 8.70 0.00 0.00 0.00 0.00 0.00 100.00 0.00 50.00 0.00 16.67 16.67 0.00 0.00 0.00
Between 5 and 10 years old 20.00 26.67 0.00 28.57 18.18 16.67 22.22 28.57 6.67 28.00 17.86 25.00 18.52 23.08 14.29 28.57 19.23 0.00 11.76 26.09 33.33 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 50.00 16.67 0.00 0.00 14.29
Between 10 & 15 years old 17.50 6.67 57.14 0.00 18.18 8.33 22.22 42.86 0.00 28.00 17.86 16.67 14.81 23.08 57.14 0.00 11.54 0.00 5.88 26.09 16.67 0.00 0.00 100.00 0.00 0.00 28.57 0.00 0.00 0.00 16.67 0.00 0.00 14.29
More than 15 years old 50.00 46.67 42.86 57.14 54.55 58.33 55.56 14.29 66.67 40.00 53.57 41.67 51.85 46.15 28.57 57.14 53.85 0.00 70.59 34.78 50.00 100.00 100.00 0.00 0.00 0.00 42.86 50.00 0.00 33.33 50.00 0.00 0.00 71.43
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.50 0.00 0.00 14.29 0.00 4.17 0.00 0.00 0.00 4.00 3.57 0.00 0.00 7.69 0.00 0.00 3.85 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 40 15 7 7 11 24 9 7 15 25 28 12 27 13 7 7 26 0 17 23 6 1 2 2 0 1 7 2 0 6 6 0 0 7

<LI9C> How old were the lights that were removed and replaced with the T12 Fixtures (1.5in. diameter bulbs)?
Less than 5 years old 3.37 6.06 4.55 2.44 1.72 0.92 7.58 0.00 4.48 2.70 4.43 1.56 4.38 0.00 4.76 6.45 1.05 0.00 1.64 4.27 3.85 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 13.79 0.00 0.00 0.00
Between 5 and 10 years old 16.85 21.21 4.55 21.95 18.97 10.09 27.27 50.00 17.91 16.22 20.35 10.94 19.71 7.32 19.05 16.13 16.84 0.00 18.03 16.24 15.38 12.12 15.38 50.00 0.00 14.29 50.00 50.00 0.00 11.11 17.24 0.00 0.00 11.11
Between 10 & 15 years old 25.28 24.24 36.36 21.95 20.69 27.52 21.21 50.00 19.40 28.83 23.01 28.13 21.90 36.59 38.10 20.97 25.26 0.00 19.67 28.21 42.31 24.24 19.23 33.33 0.00 14.29 25.00 0.00 0.00 11.11 24.14 0.00 0.00 33.33
More than 15 years old 51.12 42.42 54.55 46.34 56.90 59.63 37.88 0.00 58.21 46.85 50.44 53.13 49.64 56.10 33.33 48.39 56.84 0.00 54.10 49.57 30.77 57.58 65.38 16.67 66.67 71.43 25.00 50.00 0.00 77.78 41.38 100.00 100.00 51.85
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.37 6.06 0.00 7.32 1.72 1.84 6.06 0.00 0.00 5.41 1.77 6.25 4.38 0.00 4.76 8.06 0.00 0.00 6.56 1.71 7.69 6.06 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 3.70

n 178 33 44 41 58 109 66 2 67 111 113 64 137 41 21 62 95 0 61 117 26 33 26 6 3 7 4 6 0 9 29 1 1 27

<LI9C> How old were the lights that were removed and replaced with the T8 fluorescent fixtures (1in. diameter b?
Less than 5 years old 7.14 0.00 16.67 0.00 0.00 10.53 0.00 0.00 0.00 9.52 5.26 11.11 5.88 9.09 16.67 9.09 0.00 0.00 8.33 6.25 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Between 5 and 10 years old 50.00 75.00 25.00 50.00 75.00 31.58 100.00 0.00 42.86 52.38 42.11 66.67 70.59 18.18 83.33 45.45 36.36 0.00 50.00 50.00 55.56 50.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 71.43 0.00 0.00 0.00
Between 10 & 15 years old 21.43 25.00 25.00 33.33 0.00 26.32 0.00 100.00 42.86 14.29 21.05 22.22 17.65 27.27 0.00 27.27 27.27 0.00 25.00 18.75 11.11 25.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
More than 15 years old 17.86 0.00 25.00 16.67 25.00 26.32 0.00 0.00 14.29 19.05 26.32 0.00 5.88 36.36 0.00 9.09 36.36 0.00 8.33 25.00 33.33 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.57 0.00 8.33 0.00 0.00 5.26 0.00 0.00 0.00 4.76 5.26 0.00 0.00 9.09 0.00 9.09 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 28 4 12 6 4 19 8 1 7 21 19 9 17 11 6 11 11 0 12 16 9 4 2 0 0 1 1 1 0 1 7 0 0 2

<LI41>How influential was the EE program rebate or cash incentive on your decision to install the rebated lighting equipment?
1 NOT AT ALL INFLUENTIAL 6.69 6.06 6.28 3.52 9.04 6.23 6.85 11.11 6.88 6.58 8.47 3.64 6.31 7.86 5.13 5.52 7.66 0.00 7.30 5.88 7.56 5.83 5.56 0.00 12.77 5.88 5.46 5.77 0.00 7.44 6.00 0.00 11.11 8.65
2 1.17 1.52 0.00 2.64 0.78 1.04 1.25 2.78 1.15 1.18 1.16 1.21 1.12 1.31 1.71 1.03 1.12 0.00 1.50 0.74 1.68 0.83 1.39 4.76 2.13 0.00 0.00 0.00 0.00 1.65 1.00 0.00 0.00 1.92
3 1.38 1.52 1.05 1.32 1.55 1.56 1.25 0.00 0.86 1.69 1.16 1.82 1.40 1.31 0.86 1.72 1.31 0.00 1.12 1.72 2.52 1.67 1.39 0.00 0.00 3.92 0.91 0.00 0.00 0.83 2.00 0.00 0.00 0.96
4 1.27 1.52 2.09 1.32 0.78 1.04 1.56 2.78 1.43 1.18 0.83 1.82 1.40 0.87 1.71 1.38 1.12 0.00 1.31 1.23 1.68 2.50 2.78 4.76 0.00 0.00 0.00 1.92 0.00 0.83 0.00 7.69 0.00 0.96
5 10.51 9.09 8.90 10.13 12.15 9.17 13.40 5.56 10.89 10.29 10.63 10.30 11.36 7.86 8.55 11.38 10.47 0.00 10.11 11.03 11.77 10.00 11.11 14.29 17.02 3.92 7.27 11.54 0.00 13.22 10.00 7.69 11.11 9.62
6 3.72 1.52 3.14 5.29 3.88 3.46 4.67 0.00 3.44 3.88 3.65 3.64 3.79 3.49 2.56 4.48 3.55 0.00 3.93 3.43 5.88 2.50 4.17 9.52 6.38 3.92 0.91 5.77 0.00 4.13 4.00 7.69 0.00 0.96
7 8.39 8.33 4.71 8.37 10.08 8.13 9.35 5.56 8.31 8.43 7.64 9.70 8.28 8.73 4.27 7.93 9.53 0.00 8.05 8.82 12.61 7.50 4.17 0.00 8.51 21.57 8.18 7.69 0.00 8.26 9.00 0.00 11.11 3.85
8 15.07 18.94 17.28 13.66 13.44 15.23 14.64 13.89 14.61 15.35 15.95 13.03 14.45 17.03 18.80 14.83 14.39 0.00 15.36 14.71 14.29 13.33 18.06 23.81 12.77 11.76 18.18 21.15 33.33 11.57 17.00 7.69 0.00 14.42
9 8.60 6.82 9.95 10.13 7.75 8.65 9.66 0.00 8.31 8.77 7.64 10.30 9.26 6.55 13.68 5.86 8.97 0.00 7.87 9.56 7.56 10.83 5.56 14.29 4.26 7.84 10.00 5.77 33.33 9.92 10.00 7.69 22.22 5.77
10 EXTREMELY INFLUENTIAL 41.61 42.42 44.50 42.73 39.02 43.95 35.83 55.56 41.83 41.48 40.86 43.64 41.23 42.80 41.88 44.83 39.81 0.00 41.57 41.67 32.77 41.67 45.83 28.57 34.04 35.29 47.27 40.38 33.33 41.32 39.00 61.54 44.44 52.89
DON'T KNOW 1.59 2.27 2.09 0.88 1.55 1.56 1.56 2.78 2.29 1.18 1.99 0.91 1.40 2.18 0.86 1.03 2.06 0.00 1.87 1.23 1.68 3.33 0.00 0.00 2.13 5.88 1.82 0.00 0.00 0.83 2.00 0.00 0.00 0.00

n 942 132 191 227 387 578 321 36 349 593 602 330 713 229 117 290 535 0 534 408 119 120 72 21 47 51 110 52 3 121 100 13 9 104

<LI42>If the rebate or cash incentive did not exist, which of the following best describes what you would have purchased…
You would NOT have purchased new lightin 29.72 25.00 32.98 30.84 29.20 27.34 33.65 36.11 31.52 28.67 29.07 30.91 30.58 27.07 33.33 33.10 27.10 0.00 27.34 32.84 36.98 38.33 18.06 42.86 23.40 17.65 24.55 28.85 0.00 25.62 36.00 15.38 44.44 31.73
You would have purchased fewer new light 28.88 40.91 28.80 28.19 25.32 33.05 20.56 30.56 31.23 27.49 26.74 32.73 29.03 28.38 29.06 25.17 30.84 0.00 31.09 25.98 17.65 22.50 45.83 19.05 14.89 19.61 38.18 32.69 33.33 34.71 26.00 69.23 11.11 30.77
You would have purchased the same quanti 38.11 31.06 35.08 38.77 41.60 36.68 41.75 30.56 33.24 40.98 40.37 34.55 37.03 41.49 34.19 38.97 38.51 0.00 37.83 38.48 40.34 32.50 36.11 23.81 61.70 54.90 35.46 32.69 66.67 36.36 38.00 15.38 44.44 36.54
DON'T KNOW 3.29 3.03 3.14 2.20 3.88 2.94 4.05 2.78 4.01 2.87 3.82 1.82 3.37 3.06 3.42 2.76 3.55 0.00 3.75 2.70 5.04 6.67 0.00 14.29 0.00 7.84 1.82 5.77 0.00 3.31 0.00 0.00 0.00 0.96

n 942 132 191 227 387 578 321 36 349 593 602 330 713 229 117 290 535 0 534 408 119 120 72 21 47 51 110 52 3 121 100 13 9 104
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<LI43>Consider the lights you would likely have purchased if the rebate or cash incentive did not exist, would these lights have been…
Less efficient than the lights we just d 11.03 12.12 10.94 8.92 12.04 12.62 8.92 4.35 12.97 9.93 11.48 10.09 10.71 11.98 8.97 10.83 11.54 0.00 13.40 7.66 6.67 14.86 8.47 0.00 11.11 14.29 13.25 8.11 33.33 10.00 4.69 18.18 20.00 16.90
Standard efficiency lights or the least 18.13 14.14 17.19 21.66 17.88 18.10 19.25 13.04 17.16 18.68 18.27 17.98 17.78 19.16 14.10 21.65 17.18 0.00 19.07 16.79 13.33 10.81 13.56 16.67 22.22 19.05 24.10 18.92 66.67 23.33 14.06 27.27 20.00 18.31
The same high efficiency lights as you p 59.37 59.60 64.06 61.15 56.20 59.52 58.69 69.57 56.90 60.76 59.49 59.21 59.39 59.28 64.10 58.76 58.72 0.00 54.38 66.42 66.67 55.41 66.10 66.67 58.33 57.14 50.60 59.46 0.00 54.44 78.13 45.45 40.00 56.34
DON'T KNOW 11.48 14.14 7.81 8.28 13.87 9.76 13.15 13.04 12.97 10.64 10.77 12.72 12.12 9.58 12.82 8.76 12.56 0.00 13.14 9.12 13.33 18.92 11.86 16.67 8.33 9.52 12.05 13.51 0.00 12.22 3.13 9.09 20.00 8.45

n 662 99 128 157 274 420 213 23 239 423 427 228 495 167 78 194 390 0 388 274 75 74 59 12 36 42 83 37 3 90 64 11 5 71

<LI44>If the rebate or cash incentive did not exist, would you have installed the rebated lighting equipment…
At the same time 33.69 23.23 35.16 36.94 35.40 30.95 39.91 26.09 28.87 36.41 35.36 31.14 32.93 35.93 30.77 30.93 35.64 0.00 26.03 44.53 42.67 32.43 23.73 41.67 50.00 23.81 15.66 48.65 33.33 27.78 43.75 9.09 80.00 42.25
Within 1 year OR 21.00 21.21 19.53 17.83 23.72 21.19 18.78 34.78 20.92 21.04 18.50 25.88 22.22 17.37 23.08 21.13 20.51 0.00 23.71 17.15 18.67 13.51 25.42 16.67 16.67 23.81 33.73 21.62 0.00 26.67 12.50 9.09 0.00 18.31
More than 1 year later 38.52 45.45 39.06 40.13 34.31 41.43 33.33 34.78 42.68 36.17 39.34 36.84 37.58 41.32 35.90 42.78 36.92 0.00 42.01 33.58 26.67 40.54 47.46 25.00 33.33 38.10 43.37 21.62 66.67 40.00 42.19 72.73 20.00 39.44
DON'T KNOW 6.80 10.10 6.25 5.10 6.57 6.43 7.98 4.35 7.53 6.38 6.79 6.14 7.27 5.39 10.26 5.16 6.92 0.00 8.25 4.75 12.00 13.51 3.39 16.67 0.00 14.29 7.23 8.11 0.00 5.56 1.56 9.09 0.00 0.00

n 662 99 128 157 274 420 213 23 239 423 427 228 495 167 78 194 390 0 388 274 75 74 59 12 36 42 83 37 3 90 64 11 5 71

<LI10>Since January 2004, have you made any changes in indoor lighting equipment at &SERV_ADDR other than the routine replacement of burned out bulbs?
YES 23.46 37.50 22.87 22.49 19.06 24.71 20.67 30.36 24.69 22.85 22.92 24.76 23.21 24.23 29.61 15.98 24.51 29.92 18.28 26.67 20.32 14.01 28.71 22.67 22.97 13.70 20.50 19.12 0.00 29.86 32.14 55.56 31.25 25.24
NO 75.42 61.50 75.97 76.19 79.90 74.59 77.56 67.86 74.28 75.98 75.86 74.27 75.58 74.93 68.72 83.47 74.18 69.29 80.99 71.96 78.61 83.44 68.32 73.33 77.03 84.93 78.88 80.88 100.00 70.14 67.14 44.44 68.75 74.29
DON'T KNOW 1.12 1.00 1.16 1.32 1.04 0.70 1.77 1.79 1.03 1.17 1.22 0.98 1.21 0.85 1.68 0.55 1.32 0.79 0.73 1.36 1.07 2.55 2.97 4.00 0.00 1.37 0.62 0.00 0.00 0.00 0.71 0.00 0.00 0.48

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<LI11> What type of lighting equipments were installed as part of this lighting retrofit?
Additional lighting - no specifics 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Ballast - Not Sepcified Type 0.38 0.00 0.00 0.52 0.80 0.20 0.83 0.00 0.71 0.20 0.41 0.33 0.51 0.00 0.78 0.00 0.45 0.00 0.88 0.18 0.00 4.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.06 0.00 0.00 0.00 0.00
Compact Fluorescent, Hardwire 0.75 0.00 0.64 1.04 1.20 0.78 0.83 0.00 0.71 0.78 1.01 0.33 0.85 0.48 2.34 0.00 0.68 0.00 1.32 0.53 0.97 0.00 1.28 0.00 0.00 0.00 1.39 0.00 0.00 2.13 0.91 0.00 0.00 0.00
Compact Fluorescent, Screw-in Modular 5.91 4.97 5.10 5.70 7.17 6.25 4.17 12.82 6.01 5.85 5.87 6.00 5.63 6.67 5.47 7.25 6.31 2.33 6.58 5.63 2.91 6.38 1.28 5.56 9.76 9.52 18.06 0.00 0.00 8.51 2.73 3.70 0.00 5.65
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.89 1.66 1.27 3.11 4.78 3.32 2.50 0.00 2.47 3.12 2.43 3.67 2.73 3.33 2.34 2.17 2.93 4.65 3.07 2.82 0.00 2.13 3.85 8.33 4.88 9.52 4.17 0.00 0.00 6.38 0.00 0.00 0.00 2.42
Electronic Ballast 10.93 12.71 10.19 9.33 11.55 11.33 10.83 7.69 13.78 9.36 10.73 11.33 12.12 7.62 10.16 8.70 12.39 8.14 10.53 11.09 9.71 6.38 14.10 11.11 14.63 9.52 8.33 12.50 0.00 6.38 10.00 14.81 0.00 16.13
Energy Efficient - Not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Exit Signs, Compact Fluorescent 0.13 0.00 0.00 0.52 0.00 0.20 0.00 0.00 0.00 0.20 0.20 0.00 0.00 0.48 0.00 0.00 0.23 0.00 0.00 0.18 0.00 0.00 1.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Exit Signs, LED 0.63 1.11 0.64 0.00 0.80 0.59 0.42 2.56 0.71 0.59 0.81 0.33 0.51 0.95 0.00 1.45 0.68 0.00 0.44 0.70 2.91 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.06 0.00 3.70 0.00 0.00
Fat/Thick Tubes 0.13 0.00 0.00 0.00 0.00 0.20 0.00 0.00 0.00 0.20 0.20 0.00 0.00 0.48 0.78 0.00 0.00 0.00 0.00 0.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.70 0.00 0.00
Fixtures- Type not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fluorescent - Type not specified 0.88 0.00 0.64 0.52 1.59 0.59 1.25 2.56 0.71 0.98 1.01 0.67 0.85 0.95 0.00 1.45 0.90 1.16 1.32 0.70 0.00 2.13 1.28 2.78 0.00 0.00 4.17 0.00 0.00 1.06 0.00 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 1.01 1.66 1.27 0.52 0.80 1.17 0.83 0.00 1.41 0.78 0.41 2.00 1.20 0.48 1.56 1.45 0.68 1.16 1.75 0.70 0.00 0.00 1.28 2.78 0.00 0.00 1.39 9.38 0.00 0.00 0.91 0.00 0.00 0.81
Halogen 1.01 0.55 0.64 0.52 1.99 1.17 0.42 2.56 1.06 0.98 1.01 1.00 0.85 1.43 0.78 0.00 1.58 0.00 1.32 0.88 1.94 2.13 1.28 0.00 0.00 0.00 1.39 0.00 0.00 2.13 0.91 0.00 0.00 0.00
High Performance T8 4.27 4.97 6.37 3.63 3.19 4.10 5.00 2.56 2.83 5.07 4.86 3.00 3.75 5.71 5.47 4.35 3.60 5.81 3.51 4.58 7.77 2.13 3.85 2.78 2.44 0.00 0.00 3.13 0.00 2.13 6.36 3.70 9.09 6.45
Incandescent 0.63 0.55 0.64 0.52 0.80 0.39 1.25 0.00 1.06 0.39 0.41 1.00 0.85 0.00 1.56 0.00 0.68 0.00 1.75 0.18 0.00 2.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.06 1.82 0.00 0.00 0.81
Install Reflectors 0.88 0.00 3.19 0.00 0.40 0.78 0.83 2.56 0.35 1.17 1.01 0.67 0.51 1.91 0.78 2.17 0.45 1.16 0.00 1.23 1.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.64 0.00 9.09 0.00
LED 0.25 0.55 0.64 0.00 0.00 0.20 0.42 0.00 0.00 0.39 0.41 0.00 0.17 0.48 0.00 0.73 0.00 1.16 0.00 0.35 0.97 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.91 0.00 0.00 0.00
Lighting Controls, Bypass/Delay Timers 0.13 0.00 0.00 0.52 0.00 0.20 0.00 0.00 0.35 0.00 0.20 0.00 0.17 0.00 0.78 0.00 0.00 0.00 0.00 0.18 0.00 0.00 1.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Lighting Controls, Occupancy Sensor 4.15 8.29 4.46 3.11 1.99 4.69 2.92 5.13 2.12 5.26 4.66 3.33 3.07 7.14 2.34 3.62 4.05 8.14 2.63 4.75 8.74 0.00 10.26 0.00 0.00 9.52 1.39 3.13 0.00 3.19 5.46 0.00 0.00 2.42
Lighting Controls, Photocell 1.01 1.66 1.27 1.04 0.40 1.56 0.00 0.00 0.71 1.17 1.01 1.00 0.68 1.91 0.00 2.17 1.13 0.00 1.32 0.88 0.97 0.00 1.28 0.00 0.00 0.00 1.39 3.13 0.00 0.00 1.82 0.00 0.00 1.61
Lighting Controls, Time Clock 0.75 0.00 1.27 1.04 0.80 0.59 0.83 2.56 0.71 0.78 0.41 1.33 0.85 0.48 2.34 0.00 0.68 0.00 1.32 0.53 0.00 0.00 2.56 2.78 2.44 0.00 0.00 0.00 0.00 1.06 0.00 3.70 0.00 0.00
Magnetic Ballast 0.38 0.00 1.91 0.00 0.00 0.59 0.00 0.00 0.35 0.39 0.61 0.00 0.17 0.95 0.00 0.00 0.45 1.16 0.44 0.35 0.00 2.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.06 0.91 0.00 0.00 0.00
Mercury 0.13 0.00 0.00 0.00 0.40 0.20 0.00 0.00 0.00 0.20 0.20 0.00 0.00 0.48 0.00 0.00 0.23 0.00 0.00 0.18 0.00 0.00 1.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO OTHER LIGHTING 37.94 38.12 34.40 40.42 37.85 35.94 41.25 43.59 38.87 37.43 38.26 37.33 38.74 35.71 38.28 38.41 37.39 39.53 39.04 37.50 34.95 44.68 30.77 38.89 36.59 33.33 40.28 37.50 0.00 38.30 39.09 37.04 45.45 40.32
OTHER - RECORD 0.50 1.11 1.27 0.00 0.00 0.78 0.00 0.00 0.35 0.59 0.41 0.67 0.34 0.95 0.00 0.73 0.68 0.00 0.44 0.53 0.97 0.00 1.28 0.00 0.00 0.00 0.00 3.13 0.00 0.00 0.91 0.00 0.00 0.00
Other -Record 5.40 4.42 8.92 6.22 3.59 6.25 4.17 2.56 4.24 6.04 5.47 5.33 5.29 5.71 5.47 7.97 4.51 5.81 7.46 4.58 6.80 2.13 5.13 5.56 4.88 0.00 2.78 9.38 0.00 8.51 4.55 7.41 27.27 3.23
Other Fluorescent 2.01 1.66 2.55 1.55 1.99 1.95 1.67 2.56 2.83 1.56 2.23 1.67 2.05 1.91 0.78 4.35 2.03 0.00 3.95 1.23 3.88 4.26 2.56 0.00 2.44 0.00 0.00 0.00 0.00 5.32 0.00 7.41 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Skinny/Thin Tubes 2.26 0.00 0.64 3.11 4.38 1.95 2.92 0.00 1.06 2.92 1.42 3.67 2.56 1.43 4.69 2.90 1.35 2.33 1.75 2.47 0.00 10.64 0.00 5.56 4.88 0.00 1.39 0.00 0.00 3.19 0.00 0.00 0.00 4.03
Sodium 0.13 0.55 0.00 0.00 0.00 0.20 0.00 0.00 0.00 0.20 0.20 0.00 0.00 0.48 0.00 0.00 0.23 0.00 0.00 0.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00
Switches 0.25 0.55 0.64 0.00 0.00 0.39 0.00 0.00 0.35 0.20 0.20 0.33 0.17 0.48 0.00 0.00 0.45 0.00 0.00 0.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.82 0.00 0.00 0.00
T10 fluorescent fixtures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 0.25 0.00 0.00 0.00 0.40 0.20 0.42 0.00 0.71 0.00 0.20 0.33 0.34 0.00 0.00 0.73 0.23 0.00 0.00 0.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.91 0.00 0.00 0.81
T5 Fixtures (5/8in. diameter) 1.88 3.87 1.91 1.04 1.20 1.17 3.33 2.56 2.12 1.75 2.23 1.33 1.88 1.91 0.78 2.90 2.25 0.00 1.32 2.11 2.91 0.00 0.00 0.00 2.44 4.76 1.39 0.00 0.00 0.00 6.36 0.00 0.00 1.61
T8 fluorescent fixtures (1in. diameter b 13.07 12.16 11.47 16.58 12.35 13.48 12.92 7.69 13.78 12.67 12.55 14.00 13.65 11.43 13.28 8.70 13.51 17.44 9.21 14.61 12.62 8.51 16.67 13.89 14.63 23.81 12.50 15.63 0.00 8.51 12.73 14.81 9.09 13.71
solar lighting 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 796 181 157 193 251 512 240 39 283 513 494 300 586 210 128 138 444 86 228 568 103 47 78 36 41 21 72 32 0 94 110 27 11 124

<LI17> Were the HID lamps you installed High Pressure Sodium/Metal Halide/Mercury Vapor or Incandescent?
High pressure sodium 12.50 33.33 0.00 0.00 0.00 0.00 50.00 0.00 0.00 25.00 0.00 16.67 14.29 0.00 50.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00
Metal Halide 62.50 66.67 50.00 100.00 50.00 83.33 0.00 0.00 75.00 50.00 50.00 66.67 71.43 0.00 0.00 100.00 66.67 100.00 50.00 75.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 66.67 0.00 0.00 100.00 0.00 0.00 0.00
Mercury Vaper 12.50 0.00 0.00 0.00 50.00 0.00 50.00 0.00 25.00 0.00 0.00 16.67 14.29 0.00 0.00 0.00 33.33 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Incandescent 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 12.50 0.00 50.00 0.00 0.00 16.67 0.00 0.00 0.00 25.00 50.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 3 2 1 2 6 2 0 4 4 2 6 7 1 2 2 3 1 4 4 0 0 1 1 0 0 1 3 0 0 1 0 0 1

<CFL1> Where did you purchase the CFLs that were installed OUTSIDE the EE program?
Home Depot 27.66 11.11 50.00 18.18 27.78 28.13 30.00 20.00 35.29 23.33 24.14 33.33 30.30 21.43 14.29 50.00 21.43 50.00 20.00 31.25 0.00 0.00 0.00 0.00 50.00 0.00 23.08 0.00 0.00 37.50 33.33 100.00 0.00 42.86
Costco 8.51 0.00 12.50 0.00 16.67 9.38 10.00 0.00 11.76 6.67 6.90 11.11 9.09 7.14 0.00 10.00 10.71 0.00 13.33 6.25 0.00 0.00 0.00 0.00 25.00 0.00 7.69 0.00 0.00 12.50 0.00 0.00 0.00 14.29
Orchard Supply Hrdwr 4.26 0.00 0.00 0.00 11.11 6.25 0.00 0.00 5.88 3.33 3.45 5.56 3.03 7.14 0.00 0.00 7.14 0.00 6.67 3.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00
ACE Hrdwre 2.13 0.00 0.00 9.09 0.00 3.13 0.00 0.00 0.00 3.33 3.45 0.00 0.00 7.14 0.00 10.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00
Lowes 6.38 0.00 12.50 9.09 5.56 3.13 20.00 0.00 5.88 6.67 10.34 0.00 6.06 7.14 0.00 20.00 3.57 0.00 13.33 3.13 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 14.29
Longs 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
SaveMart 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
K-MART 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Sams Club 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Smart & Final 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Express Efficiency Program Participant Phone Survey Responses F-24



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

C
FL

 P
ar

tic
ip

an
t (

%
)

N
on

 C
FL

 
Pa

rt
ic

ip
an

ts
 (%

)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 (%
)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

Albertsons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yardbirds Hm Ctr 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Frys Elect 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
True Value 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
CONTRACTOR 21.28 55.56 25.00 18.18 5.56 18.75 30.00 20.00 5.88 30.00 20.69 22.22 21.21 21.43 42.86 10.00 21.43 0.00 13.33 25.00 33.33 0.00 0.00 100.00 0.00 50.00 30.77 0.00 0.00 12.50 33.33 0.00 0.00 0.00
Utility 4.26 0.00 0.00 9.09 5.56 3.13 0.00 20.00 5.88 3.33 6.90 0.00 3.03 7.14 0.00 0.00 7.14 0.00 6.67 3.13 0.00 33.33 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00
CONTRACTOR INSTALLED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -SPECIFY 34.04 22.22 12.50 27.27 55.56 34.38 40.00 20.00 52.94 23.33 27.59 44.44 42.42 14.29 42.86 10.00 39.29 50.00 46.67 28.13 66.67 66.67 100.00 0.00 50.00 50.00 15.38 0.00 0.00 50.00 0.00 0.00 0.00 28.57
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 6.38 11.11 0.00 18.18 0.00 6.25 0.00 20.00 5.88 6.67 6.90 5.56 6.06 7.14 0.00 10.00 7.14 0.00 0.00 9.38 0.00 0.00 0.00 0.00 0.00 0.00 15.38 0.00 0.00 0.00 0.00 0.00 0.00 14.29
Other Retail 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 47 9 8 11 18 32 10 5 17 30 29 18 33 14 7 10 28 2 15 32 3 3 1 2 4 2 13 0 0 8 3 1 0 7

<CFL2> Did the CFLs have a sticker indicating a UTILITY instant rebate?
YES 25.53 22.22 12.50 18.18 33.33 34.38 10.00 0.00 23.53 26.67 27.59 22.22 21.21 35.71 28.57 30.00 25.00 0.00 20.00 28.13 33.33 0.00 0.00 0.00 25.00 0.00 23.08 0.00 0.00 37.50 33.33 100.00 0.00 28.57
NO 36.17 33.33 50.00 45.45 27.78 28.13 40.00 80.00 35.29 36.67 31.03 44.44 39.39 28.57 28.57 50.00 32.14 50.00 40.00 34.38 33.33 66.67 100.00 0.00 75.00 0.00 38.46 0.00 0.00 25.00 33.33 0.00 0.00 28.57
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 38.30 44.44 37.50 36.36 38.89 37.50 50.00 20.00 41.18 36.67 41.38 33.33 39.39 35.71 42.86 20.00 42.86 50.00 40.00 37.50 33.33 33.33 0.00 100.00 0.00 100.00 38.46 0.00 0.00 37.50 33.33 0.00 0.00 42.86

n 47 9 8 11 18 32 10 5 17 30 29 18 33 14 7 10 28 2 15 32 3 3 1 2 4 2 13 0 0 8 3 1 0 7

<CFL_QTY> How many CFL bulbs have you purchased since January 2004?
Less than 10 99.04 98.50 98.97 99.21 99.19 98.91 99.48 97.02 99.04 99.04 99.08 98.96 99.13 98.78 98.88 99.17 98.90 99.74 99.27 98.90 99.47 99.36 99.67 99.56 98.65 99.09 97.31 100.00 100.00 98.84 99.29 98.15 100.00 99.05
Between 10 and 50 0.37 0.50 0.52 0.26 0.35 0.39 0.33 0.60 0.41 0.35 0.37 0.39 0.34 0.47 0.19 0.28 0.53 0.00 0.24 0.45 0.36 0.00 0.00 0.44 1.35 0.46 0.21 0.00 0.00 0.23 0.48 0.00 0.00 0.79
Between 50 and 100 0.21 0.33 0.13 0.18 0.17 0.27 0.00 1.19 0.21 0.21 0.22 0.19 0.12 0.47 0.19 0.28 0.22 0.00 0.30 0.15 0.18 0.21 0.33 0.00 0.00 0.00 0.21 0.00 0.00 0.69 0.00 1.85 0.00 0.16
Between 100 and 500 0.12 0.00 0.00 0.26 0.12 0.20 0.00 0.00 0.14 0.11 0.11 0.13 0.12 0.09 0.19 0.18 0.09 0.00 0.06 0.15 0.00 0.00 0.00 0.00 0.00 0.00 1.04 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.05 0.17 0.13 0.00 0.00 0.08 0.00 0.00 0.00 0.07 0.04 0.06 0.03 0.09 0.19 0.00 0.04 0.00 0.00 0.08 0.00 0.00 0.00 0.00 0.00 0.00 0.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.09 0.33 0.13 0.00 0.06 0.08 0.07 0.60 0.07 0.11 0.04 0.19 0.09 0.09 0.00 0.00 0.13 0.26 0.00 0.15 0.00 0.21 0.00 0.00 0.00 0.46 0.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.12 0.17 0.13 0.09 0.12 0.08 0.13 0.60 0.14 0.11 0.15 0.06 0.16 0.00 0.37 0.09 0.09 0.00 0.12 0.11 0.00 0.21 0.00 0.00 0.00 0.00 0.41 0.00 0.00 0.23 0.24 0.00 0.00 0.00

n 4284 600 774 1134 1731 2562 1524 168 1458 2823 2709 1539 3219 1065 537 1089 2277 381 1641 2643 561 471 303 225 222 219 483 204 12 432 420 54 48 630

<CFL3> Were all the CFLs installed or were some of them placed in storage for later use?
All were installed 53.19 66.67 37.50 36.36 61.11 50.00 50.00 80.00 58.82 50.00 55.17 50.00 57.58 42.86 42.86 50.00 53.57 100.00 46.67 56.25 33.33 33.33 100.00 50.00 50.00 100.00 69.23 0.00 0.00 62.50 0.00 100.00 0.00 28.57
Some in storage 44.68 33.33 62.50 54.55 38.89 50.00 50.00 0.00 41.18 46.67 41.38 50.00 42.42 50.00 57.14 50.00 42.86 0.00 46.67 43.75 66.67 33.33 0.00 50.00 50.00 0.00 30.77 0.00 0.00 37.50 100.00 0.00 0.00 71.43
All in storage 2.13 0.00 0.00 9.09 0.00 0.00 0.00 20.00 0.00 3.33 3.45 0.00 0.00 7.14 0.00 0.00 3.57 0.00 6.67 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 47 9 8 11 18 32 10 5 17 30 29 18 33 14 7 10 28 2 15 32 3 3 1 2 4 2 13 0 0 8 3 1 0 7

<CFL5> Why were they put in storage?
Saving for later use 90.91 100.00 80.00 100.00 85.71 87.50 100.00 100.00 85.71 93.33 84.62 100.00 92.86 87.50 100.00 80.00 92.31 0.00 87.50 92.86 100.00 100.00 0.00 100.00 100.00 0.00 100.00 0.00 0.00 100.00 66.67 0.00 0.00 80.00
RECORD 9.09 0.00 20.00 0.00 14.29 12.50 0.00 0.00 14.29 6.67 15.38 0.00 7.14 12.50 0.00 20.00 7.69 0.00 12.50 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 20.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 22 3 5 7 7 16 5 1 7 15 13 9 14 8 4 5 13 0 8 14 2 2 0 1 2 0 4 0 0 3 3 0 0 5

<CFL24> When you bought your CFLs what kind of lamp did you replace?
Incandescent 82.61 100.00 62.50 80.00 88.89 87.50 80.00 50.00 88.24 79.31 92.86 66.67 78.79 92.31 57.14 70.00 96.30 50.00 85.71 81.25 100.00 0.00 100.00 100.00 100.00 100.00 61.54 0.00 0.00 100.00 100.00 0.00 0.00 100.00
CFLs 19.57 11.11 25.00 30.00 11.11 18.75 20.00 25.00 17.65 20.69 14.29 27.78 24.24 7.69 42.86 30.00 7.41 50.00 28.57 15.63 0.00 50.00 0.00 0.00 25.00 0.00 30.77 0.00 0.00 12.50 0.00 100.00 0.00 14.29
HID 2.17 0.00 0.00 0.00 5.56 3.13 0.00 0.00 5.88 0.00 3.57 0.00 3.03 0.00 0.00 0.00 3.70 0.00 7.14 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mercury Vapor 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -SPECIFY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fluorescent 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
OTHER-RECORD 2.17 0.00 0.00 0.00 5.56 0.00 10.00 0.00 5.88 0.00 0.00 5.56 3.03 0.00 0.00 0.00 3.70 0.00 0.00 3.13 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 2.17 0.00 12.50 0.00 0.00 0.00 0.00 25.00 0.00 3.45 0.00 5.56 3.03 0.00 0.00 10.00 0.00 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 46 9 8 10 18 32 10 4 17 29 28 18 33 13 7 10 27 2 14 32 3 2 1 2 4 2 13 0 0 8 3 1 0 7

<LI18NUM> How many Compact Fluorescent, Screw-in Modulardid you install?
Less than 10 80.43 55.56 50.00 100.00 94.12 83.87 80.00 60.00 87.50 76.67 85.71 72.22 78.13 85.71 85.71 90.00 77.78 50.00 100.00 71.88 100.00 100.00 0.00 50.00 75.00 50.00 53.85 0.00 0.00 100.00 100.00 100.00 0.00 100.00
Between 10 and 50 10.87 11.11 37.50 0.00 5.88 6.45 20.00 20.00 6.25 13.33 3.57 22.22 15.63 0.00 0.00 10.00 11.11 50.00 0.00 15.63 0.00 0.00 0.00 50.00 25.00 50.00 15.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 2.17 0.00 12.50 0.00 0.00 3.23 0.00 0.00 0.00 3.33 0.00 5.56 3.13 0.00 14.29 0.00 0.00 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 2.17 11.11 0.00 0.00 0.00 3.23 0.00 0.00 0.00 3.33 3.57 0.00 0.00 7.14 0.00 0.00 3.70 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 2.17 11.11 0.00 0.00 0.00 0.00 0.00 20.00 0.00 3.33 3.57 0.00 0.00 7.14 0.00 0.00 3.70 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 2.17 11.11 0.00 0.00 0.00 3.23 0.00 0.00 6.25 0.00 3.57 0.00 3.13 0.00 0.00 0.00 3.70 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 46 9 8 11 17 31 10 5 16 30 28 18 32 14 7 10 27 2 14 32 3 3 0 2 4 2 13 0 0 8 3 1 0 7

<LI18NUM> How many DON'T KNOWdid you install?
Less than 10 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
Between 10 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 23 3 2 6 12 17 6 0 7 16 12 11 16 7 3 3 13 4 7 16 0 1 3 3 2 2 3 0 0 6 0 0 0 3

Express Efficiency Program Participant Phone Survey Responses F-25
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<LI18NUM> How many Electronic Ballastdid you install?
Less than 10 19.77 8.70 13.33 33.33 24.14 15.79 30.77 0.00 20.51 19.15 21.15 17.65 21.13 13.33 7.69 9.09 25.45 14.29 25.00 17.74 0.00 0.00 18.18 25.00 50.00 50.00 0.00 75.00 0.00 50.00 20.00 0.00 0.00 10.00
Between 10 and 50 47.67 30.43 53.33 44.44 58.62 42.11 57.69 66.67 46.15 48.94 46.15 50.00 47.89 46.67 61.54 45.45 45.45 42.86 45.83 48.39 80.00 66.67 45.45 50.00 33.33 0.00 66.67 0.00 0.00 50.00 30.00 25.00 0.00 55.00
Between 50 and 100 8.14 17.39 6.67 5.56 3.45 7.02 7.69 33.33 10.26 6.38 5.77 11.76 9.86 0.00 7.69 27.27 5.45 0.00 4.17 9.68 0.00 0.00 0.00 0.00 16.67 0.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 15.00
Between 100 and 500 12.79 21.74 26.67 5.56 3.45 19.30 0.00 0.00 10.26 14.89 13.46 11.76 9.86 26.67 15.38 18.18 12.73 0.00 12.50 12.90 10.00 0.00 9.09 0.00 0.00 50.00 33.33 0.00 0.00 0.00 10.00 75.00 0.00 10.00
More than 500 1.16 4.35 0.00 0.00 0.00 1.75 0.00 0.00 2.56 0.00 1.92 0.00 1.41 0.00 0.00 0.00 1.82 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 10.47 17.39 0.00 11.11 10.34 14.04 3.85 0.00 10.26 10.64 11.54 8.82 9.86 13.33 7.69 0.00 9.09 42.86 8.33 11.29 10.00 33.33 27.27 25.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 5.00

n 86 23 15 18 29 57 26 3 39 47 52 34 71 15 13 11 55 7 24 62 10 3 11 4 6 2 6 4 0 6 10 4 0 20

<LI18NUM> How many Fluorescent - Type not specifieddid you install?
Less than 10 14.29 0.00 0.00 0.00 25.00 0.00 33.33 0.00 50.00 0.00 20.00 0.00 20.00 0.00 0.00 0.00 25.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 50 57.14 0.00 100.00 100.00 50.00 100.00 33.33 0.00 50.00 60.00 60.00 50.00 40.00 100.00 0.00 50.00 75.00 0.00 66.67 50.00 0.00 0.00 100.00 100.00 0.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Between 50 and 100 14.29 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 20.00 0.00 50.00 20.00 0.00 0.00 50.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 14.29 0.00 0.00 0.00 25.00 0.00 33.33 0.00 0.00 20.00 20.00 0.00 20.00 0.00 0.00 0.00 0.00 100.00 0.00 25.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 1 1 4 3 3 1 2 5 5 2 5 2 0 2 4 1 3 4 0 1 1 1 0 0 3 0 0 1 0 0 0 0

<LI18NUM> How many HID (High Intensity Discharge) Fixtures-did you install?
Less than 10 25.00 0.00 50.00 0.00 50.00 16.67 50.00 0.00 25.00 25.00 0.00 33.33 28.57 0.00 0.00 0.00 33.33 100.00 25.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00
Between 10 and 50 37.50 66.67 50.00 0.00 0.00 33.33 50.00 0.00 25.00 50.00 50.00 33.33 28.57 100.00 100.00 50.00 0.00 0.00 50.00 25.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 25.00 0.00 0.00 100.00 50.00 33.33 0.00 0.00 25.00 25.00 50.00 16.67 28.57 0.00 0.00 50.00 33.33 0.00 25.00 25.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 12.50 33.33 0.00 0.00 0.00 16.67 0.00 0.00 25.00 0.00 0.00 16.67 14.29 0.00 0.00 0.00 33.33 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 3 2 1 2 6 2 0 4 4 2 6 7 1 2 2 3 1 4 4 0 0 1 1 0 0 1 3 0 0 1 0 0 1

<LI18NUM> How many Halogendid you install?
Less than 10 50.00 0.00 0.00 0.00 80.00 50.00 100.00 0.00 66.67 40.00 60.00 33.33 40.00 66.67 0.00 0.00 57.14 0.00 100.00 20.00 50.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Between 10 and 50 50.00 100.00 100.00 100.00 20.00 50.00 0.00 100.00 33.33 60.00 40.00 66.67 60.00 33.33 100.00 0.00 42.86 0.00 0.00 80.00 50.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 1 1 1 5 6 1 1 3 5 5 3 5 3 1 0 7 0 3 5 2 1 1 0 0 0 1 0 0 2 1 0 0 0

<LI18NUM> How many High Performance T8did you install?
Less than 10 67.65 66.67 70.00 57.14 75.00 61.90 75.00 100.00 75.00 65.38 75.00 44.44 63.64 75.00 85.71 100.00 62.50 20.00 75.00 65.38 75.00 100.00 33.33 100.00 100.00 0.00 0.00 100.00 0.00 100.00 57.14 100.00 0.00 62.50
Between 10 and 50 17.65 0.00 20.00 28.57 25.00 19.05 16.67 0.00 12.50 19.23 16.67 22.22 18.18 16.67 0.00 0.00 25.00 40.00 12.50 19.23 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 100.00 37.50
Between 50 and 100 2.94 11.11 0.00 0.00 0.00 4.76 0.00 0.00 12.50 0.00 0.00 11.11 4.55 0.00 0.00 0.00 6.25 0.00 0.00 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Between 100 and 500 2.94 11.11 0.00 0.00 0.00 4.76 0.00 0.00 0.00 3.85 4.17 0.00 0.00 8.33 0.00 0.00 6.25 0.00 12.50 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 2.94 0.00 0.00 14.29 0.00 4.76 0.00 0.00 0.00 3.85 0.00 11.11 4.55 0.00 0.00 0.00 0.00 20.00 0.00 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Dont Know 5.88 11.11 10.00 0.00 0.00 4.76 8.33 0.00 0.00 7.69 4.17 11.11 9.09 0.00 14.29 0.00 0.00 20.00 0.00 7.69 12.50 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 34 9 10 7 8 21 12 1 8 26 24 9 22 12 7 6 16 5 8 26 8 1 3 1 1 0 0 1 0 2 7 1 1 8

<LI18NUM> How many Install Reflectorsdid you install?
Less than 10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 50 42.86 0.00 40.00 0.00 100.00 50.00 50.00 0.00 100.00 33.33 40.00 50.00 33.33 50.00 0.00 33.33 50.00 100.00 0.00 42.86 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 42.86 0.00 60.00 0.00 0.00 50.00 50.00 0.00 0.00 50.00 40.00 50.00 66.67 25.00 0.00 66.67 50.00 0.00 0.00 42.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 100.00 0.00
More than 500 14.29 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 16.67 20.00 0.00 0.00 25.00 100.00 0.00 0.00 0.00 0.00 14.29 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 5 0 1 4 2 1 1 6 5 2 3 4 1 3 2 1 0 7 2 0 0 0 0 0 0 0 0 0 4 0 1 0

<LI18NUM> How many Lighting Controls, Occupancy Sensordid you install?
Less than 10 31.03 21.43 0.00 66.67 66.67 35.00 28.57 0.00 60.00 25.00 35.00 22.22 31.25 30.77 33.33 50.00 26.67 28.57 40.00 29.17 37.50 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 20.00 0.00 0.00 33.33
Between 10 and 50 34.48 35.71 50.00 16.67 33.33 25.00 57.14 50.00 20.00 37.50 30.00 44.44 43.75 23.08 0.00 50.00 40.00 28.57 20.00 37.50 12.50 0.00 25.00 0.00 0.00 100.00 0.00 0.00 0.00 33.33 80.00 0.00 0.00 33.33
Between 50 and 100 13.79 14.29 16.67 16.67 0.00 10.00 14.29 50.00 0.00 16.67 20.00 0.00 6.25 23.08 66.67 0.00 6.67 14.29 20.00 12.50 25.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Between 100 and 500 17.24 28.57 16.67 0.00 0.00 25.00 0.00 0.00 20.00 16.67 15.00 22.22 12.50 23.08 0.00 0.00 26.67 14.29 20.00 16.67 25.00 0.00 25.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 3.45 0.00 16.67 0.00 0.00 5.00 0.00 0.00 0.00 4.17 0.00 11.11 6.25 0.00 0.00 0.00 0.00 14.29 0.00 4.17 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 29 14 6 6 3 20 7 2 5 24 20 9 16 13 3 4 15 7 5 24 8 0 8 0 0 1 0 1 0 3 5 0 0 3

<LI18NUM> How many Lighting Controls, Photocelldid you install?
Less than 10 57.14 0.00 100.00 100.00 100.00 57.14 0.00 0.00 50.00 60.00 50.00 66.67 75.00 33.33 0.00 100.00 40.00 0.00 66.67 50.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00
Between 10 and 50 28.57 66.67 0.00 0.00 0.00 28.57 0.00 0.00 50.00 20.00 25.00 33.33 25.00 33.33 0.00 0.00 40.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00
Between 50 and 100 14.29 33.33 0.00 0.00 0.00 14.29 0.00 0.00 0.00 20.00 25.00 0.00 0.00 33.33 0.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 3 1 2 1 7 0 0 2 5 4 3 4 3 0 2 5 0 3 4 1 0 1 0 0 0 1 1 0 0 1 0 0 2
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<LI18NUM> How many Lighting Controls, Time Clockdid you install?
Less than 10 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 100.00 0.00 0.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00
Between 10 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 0 2 2 2 3 2 1 2 4 2 4 5 1 3 0 3 0 3 3 0 0 2 1 1 0 0 0 0 1 0 1 0 0

<LI18NUM> How many NO OTHER LIGHTINGdid you install?
Less than 10 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00
Between 10 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 279 63 46 76 88 166 94 17 104 175 173 105 213 66 45 48 154 32 84 195 33 21 21 13 14 7 28 11 0 33 40 8 5 45

<LI18NUM> How many Other -Recorddid you install?
Less than 10 63.41 33.33 50.00 66.67 100.00 60.00 70.00 100.00 75.00 58.62 65.38 60.00 70.00 45.45 85.71 63.64 61.11 40.00 68.75 60.00 83.33 100.00 0.00 0.00 100.00 0.00 50.00 66.67 0.00 87.50 20.00 100.00 66.67 75.00
Between 10 and 50 17.07 33.33 14.29 25.00 0.00 20.00 10.00 0.00 25.00 13.79 19.23 13.33 13.33 27.27 14.29 18.18 22.22 0.00 25.00 12.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 33.33 0.00 12.50 40.00 0.00 33.33 25.00
Between 50 and 100 7.32 0.00 14.29 8.33 0.00 6.67 10.00 0.00 0.00 10.34 3.85 13.33 6.67 9.09 0.00 9.09 5.56 20.00 6.25 8.00 16.67 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
Between 100 and 500 2.44 0.00 7.14 0.00 0.00 0.00 10.00 0.00 0.00 3.45 3.85 0.00 3.33 0.00 0.00 0.00 0.00 20.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
More than 500 4.88 16.67 7.14 0.00 0.00 6.67 0.00 0.00 0.00 6.90 3.85 6.67 3.33 9.09 0.00 0.00 11.11 0.00 0.00 8.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 4.88 16.67 7.14 0.00 0.00 6.67 0.00 0.00 0.00 6.90 3.85 6.67 3.33 9.09 0.00 9.09 0.00 20.00 0.00 8.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 41 6 14 12 9 30 10 1 12 29 26 15 30 11 7 11 18 5 16 25 6 1 3 2 2 0 2 3 0 8 5 2 3 4

<LI18NUM> How many Other Fluorescentdid you install?
Less than 10 81.25 100.00 25.00 100.00 100.00 80.00 75.00 100.00 75.00 87.50 72.73 100.00 83.33 75.00 100.00 83.33 77.78 0.00 77.78 85.71 100.00 50.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 80.00 0.00 100.00 0.00 0.00
Between 10 and 50 6.25 0.00 25.00 0.00 0.00 10.00 0.00 0.00 12.50 0.00 9.09 0.00 8.33 0.00 0.00 0.00 11.11 0.00 11.11 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 12.50 0.00 50.00 0.00 0.00 10.00 25.00 0.00 12.50 12.50 18.18 0.00 8.33 25.00 0.00 16.67 11.11 0.00 11.11 14.29 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 16 3 4 3 5 10 4 1 8 8 11 5 12 4 1 6 9 0 9 7 4 2 2 0 1 0 0 0 0 5 0 2 0 0

<LI18NUM> How many Skinny/Thin Tubesdid you install?
Less than 10 61.11 0.00 0.00 66.67 63.64 70.00 42.86 0.00 100.00 53.33 71.43 54.55 60.00 66.67 50.00 100.00 66.67 0.00 100.00 50.00 0.00 60.00 0.00 100.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 40.00
Between 10 and 50 33.33 0.00 0.00 33.33 36.36 20.00 57.14 0.00 0.00 40.00 28.57 36.36 33.33 33.33 50.00 0.00 16.67 100.00 0.00 42.86 0.00 40.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 60.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 5.56 0.00 100.00 0.00 0.00 10.00 0.00 0.00 0.00 6.67 0.00 9.09 6.67 0.00 0.00 0.00 16.67 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 18 0 1 6 11 10 7 0 3 15 7 11 15 3 6 4 6 2 4 14 0 5 0 2 2 0 1 0 0 3 0 0 0 5

<LI18NUM> How many T5 Fixtures (5/8in. diameter)did you install?
Less than 10 73.33 71.43 66.67 100.00 66.67 66.67 87.50 0.00 66.67 77.78 63.64 100.00 81.82 50.00 100.00 75.00 70.00 0.00 66.67 75.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 85.71 0.00 0.00 100.00
Between 10 and 50 13.33 14.29 0.00 0.00 33.33 0.00 12.50 100.00 16.67 11.11 18.18 0.00 9.09 25.00 0.00 0.00 20.00 0.00 33.33 8.33 33.33 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 6.67 0.00 33.33 0.00 0.00 16.67 0.00 0.00 0.00 11.11 9.09 0.00 0.00 25.00 0.00 25.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
More than 500 6.67 14.29 0.00 0.00 0.00 16.67 0.00 0.00 16.67 0.00 9.09 0.00 9.09 0.00 0.00 0.00 10.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 15 7 3 2 3 6 8 1 6 9 11 4 11 4 1 4 10 0 3 12 3 0 0 0 1 1 1 0 0 0 7 0 0 2
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<LI18NUM> How many T8 fluorescent fixtures (1in. diameter bdid you install?
Less than 10 60.78 59.09 58.82 51.61 70.97 62.69 54.84 66.67 58.97 61.90 60.66 60.98 58.23 69.57 68.75 81.82 58.33 46.67 60.00 60.98 69.23 75.00 46.15 0.00 66.67 60.00 44.44 80.00 0.00 71.43 69.23 75.00 100.00 64.71
Between 10 and 50 20.59 4.55 11.76 32.26 25.81 17.91 29.03 0.00 20.51 20.63 19.67 21.95 22.78 13.04 18.75 18.18 18.33 33.33 20.00 20.73 23.08 0.00 23.08 60.00 33.33 0.00 33.33 0.00 0.00 28.57 23.08 0.00 0.00 11.76
Between 50 and 100 9.80 27.27 11.76 3.23 3.23 8.96 9.68 33.33 12.82 7.94 8.20 12.20 12.66 0.00 0.00 0.00 15.00 6.67 10.00 9.76 7.69 0.00 7.69 20.00 0.00 40.00 22.22 20.00 0.00 0.00 0.00 0.00 0.00 11.76
Between 100 and 500 5.88 0.00 17.65 9.68 0.00 8.96 0.00 0.00 5.13 6.35 8.20 2.44 2.53 17.39 12.50 0.00 5.00 6.67 10.00 4.88 0.00 25.00 23.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 5.88
More than 500 0.98 4.55 0.00 0.00 0.00 1.49 0.00 0.00 2.56 0.00 0.00 2.44 1.27 0.00 0.00 0.00 1.67 0.00 0.00 1.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 1.96 4.55 0.00 3.23 0.00 0.00 6.45 0.00 0.00 3.17 3.28 0.00 2.53 0.00 0.00 0.00 1.67 6.67 0.00 2.44 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88

n 102 22 17 31 31 67 31 3 39 63 61 41 79 23 16 11 60 15 20 82 13 4 13 5 6 5 9 5 0 7 13 4 1 17

<LI23> Did you receive a rebate for the purchase of the LIGHTING_TECH1?
YES 29.40 39.18 36.67 24.74 20.97 29.63 30.40 23.53 24.49 32.09 29.34 29.68 27.54 34.55 25.00 25.71 30.74 34.78 22.81 31.89 22.58 4.55 42.86 52.94 40.00 0.00 23.08 36.84 0.00 11.63 38.71 50.00 50.00 25.00
NO 63.37 52.58 52.22 70.10 73.39 62.59 64.00 76.47 68.71 60.45 64.48 61.94 65.90 56.36 67.65 70.00 61.47 56.52 70.18 60.80 66.13 90.91 46.94 41.18 55.00 44.44 73.08 52.63 0.00 79.07 58.06 50.00 50.00 73.44
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 7.23 8.25 11.11 5.15 5.65 7.78 5.60 0.00 6.80 7.46 6.18 8.39 6.56 9.09 7.35 4.29 7.79 8.70 7.02 7.31 11.29 4.55 10.20 5.88 5.00 55.56 3.85 10.53 0.00 9.30 3.23 0.00 0.00 1.56

n 415 97 90 97 124 270 125 17 147 268 259 155 305 110 68 70 231 46 114 301 62 22 49 17 20 9 26 19 0 43 62 16 6 64

<LI24> What type of lighting was removed and replaced when you installed Electronic Ballast?
T12 Fixtures (1.5in. diameter bulbs) 1.16 0.00 0.00 0.00 3.45 1.75 0.00 0.00 2.56 0.00 1.92 0.00 1.41 0.00 0.00 0.00 1.82 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 1.16 4.35 0.00 0.00 0.00 1.75 0.00 0.00 2.56 0.00 0.00 2.94 1.41 0.00 0.00 0.00 1.82 0.00 0.00 1.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00
Compact Fluorescent, Hardwire 1.16 0.00 6.67 0.00 0.00 1.75 0.00 0.00 2.56 0.00 0.00 2.94 1.41 0.00 0.00 0.00 1.82 0.00 0.00 1.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 2.33 4.35 0.00 0.00 3.45 1.75 0.00 33.33 0.00 4.26 3.85 0.00 0.00 13.33 7.69 0.00 1.82 0.00 0.00 3.23 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
Electronic Ballast 15.12 8.70 13.33 27.78 10.34 10.53 26.92 0.00 15.38 14.89 11.54 20.59 16.90 6.67 7.69 18.18 18.18 0.00 20.83 12.90 0.00 33.33 18.18 50.00 33.33 50.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 10.00
Magnetic Ballast 56.98 60.87 60.00 44.44 62.07 59.65 50.00 66.67 51.28 61.70 61.54 50.00 54.93 66.67 69.23 63.64 52.73 57.14 50.00 59.68 50.00 66.67 63.64 25.00 50.00 50.00 66.67 0.00 0.00 33.33 60.00 100.00 0.00 70.00
Ballast,  type not specified 3.49 4.35 6.67 0.00 3.45 5.26 0.00 0.00 7.69 0.00 3.85 2.94 4.23 0.00 0.00 0.00 5.45 0.00 8.33 1.61 0.00 0.00 9.09 0.00 0.00 0.00 16.67 0.00 0.00 16.67 0.00 0.00 0.00 0.00
Fluorescent - Type not specified 1.16 0.00 0.00 5.56 0.00 1.75 0.00 0.00 2.56 0.00 0.00 2.94 1.41 0.00 0.00 0.00 0.00 14.29 0.00 1.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00
NEW Equipment-didn't replace anything, 6.98 4.35 13.33 0.00 10.34 7.02 7.69 0.00 10.26 4.26 5.77 8.82 8.45 0.00 0.00 0.00 10.91 0.00 12.50 4.84 10.00 0.00 9.09 0.00 0.00 0.00 0.00 25.00 0.00 16.67 0.00 0.00 0.00 10.00
Other -Record 2.33 4.35 0.00 5.56 0.00 0.00 7.69 0.00 2.56 2.13 3.85 0.00 2.82 0.00 7.69 0.00 1.82 0.00 4.17 1.61 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
DON'T KNOW 8.14 8.70 0.00 16.67 6.90 8.77 7.69 0.00 2.56 12.77 7.69 8.82 7.04 13.33 7.69 18.18 3.64 28.57 0.00 11.29 30.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 5.00

n 86 23 15 18 29 57 26 3 39 47 52 34 71 15 13 11 55 7 24 62 10 3 11 4 6 2 6 4 0 6 10 4 0 20

<LI24> What type of lighting was removed and replaced when you installed Fluorescent - Type not specified?
Incandescent 14.29 0.00 0.00 100.00 0.00 33.33 0.00 0.00 0.00 20.00 20.00 0.00 0.00 50.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Halogen 14.29 0.00 100.00 0.00 0.00 33.33 0.00 0.00 0.00 20.00 20.00 0.00 0.00 50.00 0.00 0.00 25.00 0.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Fluorescent 14.29 0.00 0.00 0.00 25.00 0.00 33.33 0.00 0.00 20.00 20.00 0.00 20.00 0.00 0.00 0.00 0.00 100.00 0.00 25.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
CFL, donot know type 14.29 0.00 0.00 0.00 25.00 33.33 0.00 0.00 50.00 0.00 20.00 0.00 20.00 0.00 0.00 0.00 25.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Other -Record 28.57 0.00 0.00 0.00 50.00 0.00 66.67 0.00 50.00 20.00 20.00 50.00 40.00 0.00 0.00 0.00 50.00 0.00 33.33 25.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 14.29 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 20.00 0.00 50.00 20.00 0.00 0.00 50.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 1 1 4 3 3 1 2 5 5 2 5 2 0 2 4 1 3 4 0 1 1 1 0 0 3 0 0 1 0 0 0 0

<LI24> What type of lighting was removed and replaced when you installed HID (High Intensity Discharge) Fixtures-?
HID (High Intensity Discharge) Fixtures- 75.00 33.33 100.00 100.00 100.00 83.33 50.00 0.00 75.00 75.00 100.00 66.67 71.43 100.00 50.00 50.00 100.00 100.00 50.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 66.67 0.00 0.00 100.00 0.00 0.00 100.00
Incandescent 12.50 33.33 0.00 0.00 0.00 16.67 0.00 0.00 25.00 0.00 0.00 16.67 14.29 0.00 0.00 50.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 12.50 33.33 0.00 0.00 0.00 0.00 50.00 0.00 0.00 25.00 0.00 16.67 14.29 0.00 50.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00

n 8 3 2 1 2 6 2 0 4 4 2 6 7 1 2 2 3 1 4 4 0 0 1 1 0 0 1 3 0 0 1 0 0 1

<LI24> What type of lighting was removed and replaced when you installed Halogen?
Incandescent 62.50 100.00 0.00 0.00 80.00 50.00 100.00 100.00 33.33 80.00 60.00 66.67 40.00 100.00 100.00 0.00 57.14 0.00 66.67 60.00 50.00 100.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Other Fluorescent 12.50 0.00 0.00 0.00 20.00 16.67 0.00 0.00 33.33 0.00 20.00 0.00 20.00 0.00 0.00 0.00 14.29 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 25.00 0.00 100.00 100.00 0.00 33.33 0.00 0.00 33.33 20.00 20.00 33.33 40.00 0.00 0.00 0.00 28.57 0.00 0.00 40.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00

n 8 1 1 1 5 6 1 1 3 5 5 3 5 3 1 0 7 0 3 5 2 1 1 0 0 0 1 0 0 2 1 0 0 0

<LI24> What type of lighting was removed and replaced when you installed High Performance T8?
High Performance T8 2.94 0.00 0.00 14.29 0.00 0.00 8.33 0.00 12.50 0.00 0.00 11.11 4.55 0.00 0.00 16.67 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T8 fluorescent fixtures (1in. diameter b 14.71 11.11 20.00 14.29 12.50 14.29 16.67 0.00 0.00 19.23 20.83 0.00 9.09 25.00 28.57 0.00 12.50 20.00 12.50 15.38 25.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 12.50
T12 Fixtures (1.5in. diameter bulbs) 38.24 77.78 10.00 57.14 12.50 42.86 33.33 0.00 37.50 38.46 33.33 44.44 36.36 41.67 42.86 50.00 25.00 60.00 50.00 34.62 25.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 28.57 0.00 0.00 62.50
HID (High Intensity Discharge) Fixtures- 11.76 11.11 0.00 0.00 37.50 9.52 16.67 0.00 25.00 7.69 12.50 11.11 13.64 8.33 14.29 0.00 18.75 0.00 12.50 11.54 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00 100.00 12.50
Incandescent 5.88 0.00 0.00 14.29 12.50 9.52 0.00 0.00 0.00 7.69 4.17 11.11 4.55 8.33 0.00 0.00 6.25 20.00 12.50 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 12.50
Fat/Thick Tubes 8.82 0.00 10.00 0.00 25.00 9.52 8.33 0.00 12.50 7.69 8.33 11.11 13.64 0.00 0.00 16.67 12.50 0.00 0.00 11.54 12.50 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
NEW Equipment-didn't replace anything, 8.82 0.00 30.00 0.00 0.00 9.52 8.33 0.00 12.50 7.69 8.33 11.11 13.64 0.00 0.00 16.67 12.50 0.00 12.50 7.69 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 14.29 0.00 0.00 0.00
Other -Record 5.88 0.00 20.00 0.00 0.00 4.76 8.33 0.00 0.00 7.69 8.33 0.00 4.55 8.33 14.29 0.00 6.25 0.00 0.00 7.69 12.50 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.94 0.00 10.00 0.00 0.00 0.00 0.00 100.00 0.00 3.85 4.17 0.00 0.00 8.33 0.00 0.00 6.25 0.00 0.00 3.85 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 34 9 10 7 8 21 12 1 8 26 24 9 22 12 7 6 16 5 8 26 8 1 3 1 1 0 0 1 0 2 7 1 1 8

<LI24> What type of lighting was removed and replaced when you installed Install Reflectors?
T12 Fixtures (1.5in. diameter bulbs) 14.29 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 16.67 20.00 0.00 0.00 25.00 100.00 0.00 0.00 0.00 0.00 14.29 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Install Reflectors 28.57 0.00 20.00 0.00 100.00 0.00 100.00 0.00 100.00 16.67 20.00 50.00 66.67 0.00 0.00 33.33 50.00 0.00 0.00 28.57 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 57.14 0.00 80.00 0.00 0.00 100.00 0.00 0.00 0.00 66.67 60.00 50.00 33.33 75.00 0.00 66.67 50.00 100.00 0.00 57.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 75.00 0.00 100.00 0.00

n 7 0 5 0 1 4 2 1 1 6 5 2 3 4 1 3 2 1 0 7 2 0 0 0 0 0 0 0 0 0 4 0 1 0

<LI24> What type of lighting was removed and replaced when you installed Lighting Controls, Occupancy Sensor?
T8 fluorescent fixtures (1in. diameter b 3.45 7.14 0.00 0.00 0.00 0.00 0.00 50.00 0.00 4.17 5.00 0.00 0.00 7.69 33.33 0.00 0.00 0.00 0.00 4.17 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manual Switch 51.72 71.43 33.33 16.67 66.67 50.00 71.43 0.00 40.00 54.17 50.00 55.56 50.00 53.85 33.33 50.00 66.67 28.57 60.00 50.00 37.50 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 66.67 100.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 34.48 21.43 16.67 83.33 33.33 35.00 28.57 50.00 60.00 29.17 40.00 22.22 37.50 30.77 33.33 50.00 33.33 28.57 40.00 33.33 37.50 0.00 25.00 0.00 0.00 100.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 100.00
Other -Record 10.34 0.00 50.00 0.00 0.00 15.00 0.00 0.00 0.00 12.50 5.00 22.22 12.50 7.69 0.00 0.00 0.00 42.86 0.00 12.50 12.50 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 29 14 6 6 3 20 7 2 5 24 20 9 16 13 3 4 15 7 5 24 8 0 8 0 0 1 0 1 0 3 5 0 0 3
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<LI24> What type of lighting was removed and replaced when you installed Lighting Controls, Photocell?
Lighting Controls, Bypass/Delay Timers 14.29 0.00 0.00 50.00 0.00 14.29 0.00 0.00 0.00 20.00 0.00 33.33 25.00 0.00 0.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Lighting Controls, Photocell 28.57 0.00 0.00 50.00 100.00 28.57 0.00 0.00 50.00 20.00 50.00 0.00 25.00 33.33 0.00 50.00 20.00 0.00 33.33 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Manual Switch 14.29 0.00 100.00 0.00 0.00 14.29 0.00 0.00 0.00 20.00 0.00 33.33 25.00 0.00 0.00 50.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 42.86 100.00 0.00 0.00 0.00 42.86 0.00 0.00 50.00 40.00 50.00 33.33 25.00 66.67 0.00 0.00 60.00 0.00 33.33 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00

n 7 3 1 2 1 7 0 0 2 5 4 3 4 3 0 2 5 0 3 4 1 0 1 0 0 0 1 1 0 0 1 0 0 2

<LI24> What type of lighting was removed and replaced when you installed Lighting Controls, Time Clock?
Lighting Controls, Time Clock 16.67 0.00 0.00 0.00 50.00 0.00 0.00 100.00 0.00 25.00 50.00 0.00 0.00 100.00 33.33 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Lighting Controls, Bypass/Delay Timers 16.67 0.00 50.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 50.00 0.00 20.00 0.00 0.00 0.00 33.33 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manual Switch 16.67 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 25.00 20.00 0.00 33.33 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 50.00 0.00 50.00 50.00 50.00 33.33 100.00 0.00 50.00 50.00 0.00 75.00 60.00 0.00 33.33 0.00 66.67 0.00 0.00 100.00 0.00 0.00 50.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 0 2 2 2 3 2 1 2 4 2 4 5 1 3 0 3 0 3 3 0 0 2 1 1 0 0 0 0 1 0 1 0 0

<LI24> What type of lighting was removed and replaced when you installed Other -Record?
HID (High Intensity Discharge) Fixtures- 2.44 16.67 0.00 0.00 0.00 3.33 0.00 0.00 0.00 3.45 3.85 0.00 0.00 9.09 0.00 0.00 5.56 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00
Compact Fluorescent, Screw-in Modular 2.44 0.00 0.00 0.00 11.11 0.00 10.00 0.00 0.00 3.45 3.85 0.00 3.33 0.00 14.29 0.00 0.00 0.00 6.25 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Compact Fluorescent, Hardwire 2.44 16.67 0.00 0.00 0.00 3.33 0.00 0.00 0.00 3.45 0.00 6.67 3.33 0.00 0.00 0.00 5.56 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 2.44 0.00 7.14 0.00 0.00 3.33 0.00 0.00 8.33 0.00 0.00 6.67 3.33 0.00 0.00 9.09 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00
Halogen 2.44 0.00 0.00 0.00 11.11 3.33 0.00 0.00 0.00 3.45 3.85 0.00 0.00 9.09 0.00 0.00 5.56 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00
Electronic Ballast 2.44 0.00 7.14 0.00 0.00 3.33 0.00 0.00 0.00 3.45 3.85 0.00 0.00 9.09 0.00 0.00 5.56 0.00 0.00 4.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Fluorescent 4.88 0.00 7.14 8.33 0.00 3.33 10.00 0.00 0.00 6.90 0.00 13.33 6.67 0.00 0.00 9.09 0.00 20.00 6.25 4.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
T5 Fixtures (5/8in. diameter) 2.44 0.00 7.14 0.00 0.00 0.00 10.00 0.00 0.00 3.45 3.85 0.00 3.33 0.00 0.00 0.00 0.00 20.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
CFL, donot know type 2.44 0.00 0.00 8.33 0.00 3.33 0.00 0.00 0.00 3.45 0.00 6.67 3.33 0.00 14.29 0.00 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00
Manual Switch 2.44 0.00 0.00 0.00 11.11 3.33 0.00 0.00 0.00 3.45 3.85 0.00 0.00 9.09 0.00 0.00 5.56 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 46.34 33.33 50.00 50.00 44.44 50.00 40.00 0.00 66.67 37.93 46.15 46.67 50.00 36.36 42.86 63.64 38.89 40.00 43.75 48.00 16.67 0.00 66.67 50.00 0.00 0.00 0.00 66.67 0.00 50.00 60.00 50.00 33.33 100.00
Other -Record 26.83 33.33 21.43 33.33 22.22 23.33 30.00 100.00 25.00 27.59 30.77 20.00 26.67 27.27 28.57 18.18 33.33 20.00 18.75 32.00 66.67 0.00 33.33 0.00 100.00 0.00 50.00 0.00 0.00 12.50 0.00 50.00 33.33 0.00

n 41 6 14 12 9 30 10 1 12 29 26 15 30 11 7 11 18 5 16 25 6 1 3 2 2 0 2 3 0 8 5 2 3 4

<LI24> What type of lighting was removed and replaced when you installed Other Fluorescent?
HID (High Intensity Discharge) Fixtures- 6.25 0.00 25.00 0.00 0.00 10.00 0.00 0.00 12.50 0.00 9.09 0.00 8.33 0.00 0.00 0.00 11.11 0.00 11.11 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Compact Fluorescent, Screw-in Modular 6.25 0.00 0.00 0.00 20.00 10.00 0.00 0.00 12.50 0.00 9.09 0.00 8.33 0.00 0.00 0.00 11.11 0.00 11.11 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 31.25 33.33 25.00 0.00 40.00 40.00 0.00 100.00 12.50 50.00 45.45 0.00 8.33 100.00 100.00 50.00 11.11 0.00 33.33 28.57 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 80.00 0.00 0.00 0.00 0.00
Halogen 6.25 0.00 0.00 0.00 20.00 10.00 0.00 0.00 0.00 12.50 0.00 20.00 8.33 0.00 0.00 0.00 11.11 0.00 11.11 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Fluorescent 25.00 0.00 50.00 66.67 0.00 10.00 75.00 0.00 25.00 25.00 27.27 20.00 33.33 0.00 0.00 50.00 11.11 0.00 11.11 42.86 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 100.00 0.00 0.00
NEW Equipment-didn't replace anything, 12.50 0.00 0.00 33.33 20.00 10.00 25.00 0.00 25.00 0.00 9.09 20.00 16.67 0.00 0.00 0.00 22.22 0.00 11.11 14.29 25.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -Record 12.50 66.67 0.00 0.00 0.00 10.00 0.00 0.00 12.50 12.50 0.00 40.00 16.67 0.00 0.00 0.00 22.22 0.00 11.11 14.29 25.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 16 3 4 3 5 10 4 1 8 8 11 5 12 4 1 6 9 0 9 7 4 2 2 0 1 0 0 0 0 5 0 2 0 0

<LI24> What type of lighting was removed and replaced when you installed Skinny/Thin Tubes?
T12 Fixtures (1.5in. diameter bulbs) 5.56 0.00 0.00 0.00 9.09 10.00 0.00 0.00 33.33 0.00 14.29 0.00 6.67 0.00 0.00 0.00 16.67 0.00 0.00 7.14 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 11.11 0.00 100.00 16.67 0.00 20.00 0.00 0.00 0.00 13.33 14.29 9.09 6.67 33.33 0.00 25.00 16.67 0.00 25.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
Electronic Ballast 5.56 0.00 0.00 0.00 9.09 0.00 14.29 0.00 33.33 0.00 14.29 0.00 6.67 0.00 0.00 0.00 16.67 0.00 0.00 7.14 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Fluorescent 5.56 0.00 0.00 0.00 9.09 10.00 0.00 0.00 33.33 0.00 14.29 0.00 6.67 0.00 0.00 25.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
Fat/Thick Tubes 44.44 0.00 0.00 66.67 36.36 50.00 28.57 0.00 0.00 53.33 28.57 54.55 40.00 66.67 50.00 25.00 50.00 50.00 50.00 42.86 0.00 40.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 40.00
Skinny/Thin Tubes 5.56 0.00 0.00 0.00 9.09 0.00 14.29 0.00 0.00 6.67 0.00 9.09 6.67 0.00 0.00 0.00 0.00 50.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
Ballast,  type not specified 5.56 0.00 0.00 0.00 9.09 0.00 14.29 0.00 0.00 6.67 14.29 0.00 6.67 0.00 16.67 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
Fluorescent - Type not specified 5.56 0.00 0.00 16.67 0.00 10.00 0.00 0.00 0.00 6.67 0.00 9.09 6.67 0.00 16.67 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 5.56 0.00 0.00 0.00 9.09 0.00 14.29 0.00 0.00 6.67 0.00 9.09 6.67 0.00 16.67 0.00 0.00 0.00 0.00 7.14 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -Record 5.56 0.00 0.00 0.00 9.09 0.00 14.29 0.00 0.00 6.67 0.00 9.09 6.67 0.00 0.00 25.00 0.00 0.00 0.00 7.14 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 18 0 1 6 11 10 7 0 3 15 7 11 15 3 6 4 6 2 4 14 0 5 0 2 2 0 1 0 0 3 0 0 0 5

<LI24> What type of lighting was removed and replaced when you installed T5 Fixtures (5/8in. diameter)?
High Performance T8 6.67 14.29 0.00 0.00 0.00 0.00 12.50 0.00 0.00 11.11 9.09 0.00 9.09 0.00 0.00 0.00 10.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
T8 fluorescent fixtures (1in. diameter b 20.00 14.29 33.33 0.00 33.33 16.67 12.50 100.00 0.00 33.33 27.27 0.00 9.09 50.00 0.00 50.00 10.00 0.00 0.00 25.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 20.00 0.00 0.00 50.00 66.67 0.00 37.50 0.00 50.00 0.00 18.18 25.00 27.27 0.00 0.00 0.00 30.00 0.00 33.33 16.67 33.33 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 20.00 42.86 0.00 0.00 0.00 0.00 37.50 0.00 0.00 33.33 9.09 50.00 27.27 0.00 0.00 25.00 20.00 0.00 33.33 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 42.86 0.00 0.00 0.00
Incandescent 6.67 14.29 0.00 0.00 0.00 16.67 0.00 0.00 16.67 0.00 9.09 0.00 9.09 0.00 0.00 0.00 10.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Halogen 6.67 0.00 33.33 0.00 0.00 16.67 0.00 0.00 0.00 11.11 9.09 0.00 0.00 25.00 0.00 25.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 6.67 0.00 33.33 0.00 0.00 16.67 0.00 0.00 16.67 0.00 0.00 25.00 9.09 0.00 0.00 0.00 10.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Other -Record 13.33 14.29 0.00 50.00 0.00 33.33 0.00 0.00 16.67 11.11 18.18 0.00 9.09 25.00 100.00 0.00 10.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 50.00

n 15 7 3 2 3 6 8 1 6 9 11 4 11 4 1 4 10 0 3 12 3 0 0 0 1 1 1 0 0 0 7 0 0 2

<LI24> What type of lighting was removed and replaced when you installed T8 fluorescent fixtures (1in. diameter b?
T8 fluorescent fixtures (1in. diameter b 6.86 4.55 5.88 3.23 12.90 7.46 6.45 0.00 7.69 6.35 6.56 7.32 6.33 8.70 6.25 9.09 6.67 6.67 0.00 8.54 15.38 0.00 0.00 0.00 16.67 20.00 0.00 20.00 0.00 0.00 15.38 0.00 0.00 0.00
T10 fluorescent fixtures 0.98 0.00 0.00 0.00 3.23 1.49 0.00 0.00 2.56 0.00 0.00 2.44 1.27 0.00 0.00 0.00 1.67 0.00 5.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 58.82 54.55 58.82 70.97 48.39 56.72 61.29 66.67 56.41 60.32 59.02 58.54 59.49 56.52 56.25 63.64 58.33 60.00 65.00 57.32 53.85 50.00 76.92 100.00 66.67 40.00 66.67 0.00 0.00 57.14 61.54 50.00 100.00 52.94
HID (High Intensity Discharge) Fixtures- 10.78 22.73 17.65 9.68 0.00 13.43 6.45 0.00 15.38 7.94 4.92 19.51 12.66 4.35 18.75 0.00 11.67 6.67 20.00 8.54 0.00 0.00 7.69 0.00 0.00 0.00 11.11 40.00 0.00 14.29 23.08 0.00 0.00 17.65
Incandescent 2.94 9.09 0.00 0.00 3.23 1.49 3.23 33.33 2.56 3.17 1.64 4.88 3.80 0.00 6.25 0.00 3.33 0.00 0.00 3.66 7.69 0.00 0.00 0.00 0.00 0.00 11.11 20.00 0.00 0.00 0.00 0.00 0.00 0.00
Magnetic Ballast 1.96 0.00 0.00 0.00 6.45 2.99 0.00 0.00 0.00 3.17 3.28 0.00 0.00 8.70 0.00 0.00 3.33 0.00 0.00 2.44 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88
Other Fluorescent 1.96 4.55 0.00 0.00 3.23 1.49 3.23 0.00 5.13 0.00 3.28 0.00 2.53 0.00 0.00 0.00 3.33 0.00 0.00 2.44 0.00 25.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fat/Thick Tubes 4.90 0.00 5.88 6.45 6.45 5.97 3.23 0.00 2.56 6.35 8.20 0.00 2.53 13.04 6.25 18.18 1.67 6.67 5.00 4.88 7.69 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 14.29 0.00 25.00 0.00 5.88
T5 Fixtures (5/8in. diameter) 0.98 0.00 5.88 0.00 0.00 1.49 0.00 0.00 2.56 0.00 1.64 0.00 1.27 0.00 0.00 0.00 1.67 0.00 0.00 1.22 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Ballast,  type not specified 0.98 0.00 0.00 3.23 0.00 0.00 3.23 0.00 0.00 1.59 1.64 0.00 1.27 0.00 0.00 0.00 0.00 6.67 0.00 1.22 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 4.90 0.00 5.88 3.23 9.68 1.49 12.90 0.00 0.00 7.94 6.56 2.44 5.06 4.35 6.25 0.00 3.33 13.33 0.00 6.10 7.69 25.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 11.76
Other -Record 1.96 4.55 0.00 0.00 3.23 2.99 0.00 0.00 2.56 1.59 1.64 2.44 1.27 4.35 0.00 0.00 3.33 0.00 0.00 2.44 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00
DON'T KNOW 1.96 0.00 0.00 3.23 3.23 2.99 0.00 0.00 2.56 1.59 1.64 2.44 2.53 0.00 0.00 9.09 1.67 0.00 5.00 1.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 5.88

n 102 22 17 31 31 67 31 3 39 63 61 41 79 23 16 11 60 15 20 82 13 4 13 5 6 5 9 5 0 7 13 4 1 17
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<LI26> How old were the Ballast,  type not specifiedthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 33.33 100.00 100.00 0.00 0.00 66.67 0.00 0.00 50.00 0.00 20.00 100.00 33.33 0.00 0.00 0.00 50.00 0.00 33.33 33.33 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 50.00 0.00 0.00 0.00 100.00 33.33 66.67 0.00 50.00 50.00 60.00 0.00 50.00 0.00 100.00 0.00 50.00 0.00 66.67 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 16.67 0.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 50.00 20.00 0.00 16.67 0.00 0.00 0.00 0.00 100.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 1 1 1 3 3 3 0 4 2 5 1 6 0 1 0 4 1 3 3 0 1 1 0 0 1 1 0 0 1 0 0 0 1

<LI26> How old were the DON'T KNOWthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 16.67 50.00 50.00 0.00 0.00 12.50 0.00 50.00 0.00 22.22 28.57 0.00 0.00 66.67 0.00 0.00 40.00 0.00 0.00 20.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 25.00 50.00 0.00 50.00 0.00 37.50 0.00 0.00 0.00 33.33 0.00 60.00 33.33 0.00 0.00 50.00 0.00 50.00 0.00 30.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00
More than 15 years old 25.00 0.00 50.00 25.00 33.33 37.50 0.00 0.00 66.67 11.11 28.57 20.00 33.33 0.00 0.00 0.00 40.00 50.00 100.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 33.33 0.00 0.00 25.00 66.67 12.50 100.00 50.00 33.33 33.33 42.86 20.00 33.33 33.33 100.00 50.00 20.00 0.00 0.00 40.00 50.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 2 2 4 3 8 2 2 3 9 7 5 9 3 1 4 5 2 2 10 4 0 0 0 1 0 1 0 0 2 2 0 0 2

<LI26> How old were the Electronic Ballastthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 53.33 50.00 66.67 60.00 50.00 71.43 37.50 0.00 42.86 62.50 50.00 57.14 53.85 50.00 100.00 50.00 50.00 0.00 40.00 60.00 0.00 50.00 50.00 66.67 50.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 50.00
Between 5 and 10 years old 20.00 50.00 33.33 0.00 0.00 28.57 12.50 0.00 28.57 12.50 12.50 28.57 15.38 50.00 0.00 50.00 16.67 0.00 0.00 30.00 0.00 0.00 50.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Between 10 & 15 years old 13.33 0.00 0.00 20.00 25.00 0.00 25.00 0.00 14.29 12.50 12.50 14.29 15.38 0.00 0.00 0.00 16.67 0.00 20.00 10.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 13.33 0.00 0.00 20.00 25.00 0.00 25.00 0.00 14.29 12.50 25.00 0.00 15.38 0.00 0.00 0.00 16.67 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 15 2 3 5 4 7 8 0 7 8 8 7 13 2 1 2 12 0 5 10 0 2 2 3 2 1 0 1 0 0 2 0 0 2

<LI26> How old were the Fat/Thick Tubesthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 6.25 0.00 0.00 16.67 0.00 0.00 25.00 0.00 0.00 7.14 0.00 14.29 9.09 0.00 25.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 12.50 0.00 0.00 33.33 0.00 9.09 0.00 0.00 0.00 14.29 11.11 14.29 9.09 20.00 0.00 25.00 0.00 50.00 0.00 15.38 0.00 0.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 68.75 0.00 100.00 50.00 75.00 81.82 50.00 0.00 100.00 64.29 66.67 71.43 72.73 60.00 75.00 75.00 66.67 50.00 100.00 61.54 100.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 66.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 12.50 0.00 0.00 0.00 25.00 9.09 25.00 0.00 0.00 14.29 22.22 0.00 9.09 20.00 0.00 0.00 33.33 0.00 0.00 15.38 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 16 0 2 6 8 11 4 0 2 14 9 7 11 5 4 4 6 2 3 13 2 3 0 0 2 1 0 0 0 3 0 2 0 3

<LI26> How old were the HID (High Intensity Discharge) Fixtures-that were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 10.71 15.38 0.00 25.00 0.00 10.00 12.50 0.00 7.69 13.33 8.33 12.50 13.04 0.00 0.00 0.00 10.53 50.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 14.29 0.00 0.00 11.11 0.00 0.00 0.00
Between 5 and 10 years old 17.86 30.77 0.00 0.00 20.00 20.00 12.50 0.00 23.08 13.33 16.67 18.75 17.39 20.00 20.00 0.00 21.05 0.00 30.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 42.86 0.00 0.00 11.11 0.00 0.00 20.00
Between 10 & 15 years old 28.57 15.38 50.00 25.00 40.00 25.00 37.50 0.00 30.77 26.67 16.67 37.50 34.78 0.00 20.00 50.00 26.32 50.00 30.00 27.78 0.00 0.00 33.33 0.00 0.00 0.00 0.00 28.57 0.00 0.00 33.33 0.00 0.00 40.00
More than 15 years old 42.86 38.46 50.00 50.00 40.00 45.00 37.50 0.00 38.46 46.67 58.33 31.25 34.78 80.00 60.00 50.00 42.11 0.00 40.00 44.44 0.00 0.00 66.67 100.00 0.00 0.00 0.00 14.29 0.00 100.00 44.44 0.00 100.00 40.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 28 13 6 4 5 20 8 0 13 15 12 16 23 5 5 2 19 2 10 18 0 0 3 1 0 0 1 7 0 1 9 0 1 5

<LI26> How old were the Incandescentthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 12.90 11.11 50.00 0.00 9.09 19.05 0.00 0.00 20.00 9.52 5.00 27.27 17.65 7.14 0.00 14.29 18.75 0.00 23.08 5.56 20.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 11.11 0.00 0.00 0.00 50.00
Between 5 and 10 years old 22.58 22.22 25.00 16.67 27.27 28.57 20.00 0.00 20.00 23.81 20.00 27.27 23.53 21.43 16.67 42.86 18.75 0.00 30.77 16.67 20.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 44.44 25.00 0.00 0.00 0.00
Between 10 & 15 years old 22.58 11.11 25.00 16.67 36.36 19.05 40.00 20.00 10.00 28.57 35.00 0.00 11.76 35.71 0.00 14.29 31.25 50.00 15.38 27.78 20.00 0.00 50.00 0.00 0.00 0.00 14.29 100.00 0.00 11.11 25.00 0.00 0.00 50.00
More than 15 years old 41.94 55.56 0.00 66.67 27.27 33.33 40.00 80.00 50.00 38.10 40.00 45.45 47.06 35.71 83.33 28.57 31.25 50.00 30.77 50.00 40.00 100.00 50.00 0.00 0.00 0.00 57.14 0.00 0.00 33.33 50.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 31 9 4 6 11 21 5 5 10 21 20 11 17 14 6 7 16 2 13 18 5 1 2 0 0 0 7 1 0 9 4 0 0 2

<LI26> How old were the Magnetic Ballastthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 5.66 0.00 0.00 12.50 10.00 2.63 15.38 0.00 0.00 9.09 8.33 0.00 5.13 7.14 22.22 0.00 0.00 20.00 8.33 4.88 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Between 5 and 10 years old 24.53 35.71 18.18 12.50 25.00 21.05 23.08 100.00 30.00 21.21 16.67 41.18 28.21 14.29 22.22 28.57 25.00 20.00 25.00 24.39 40.00 0.00 0.00 100.00 0.00 100.00 25.00 0.00 0.00 50.00 14.29 0.00 0.00 40.00
Between 10 & 15 years old 15.09 21.43 9.09 12.50 15.00 15.79 15.38 0.00 15.00 15.15 16.67 11.76 12.82 21.43 0.00 0.00 18.75 40.00 16.67 14.63 20.00 33.33 25.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 14.29 0.00 0.00 6.67
More than 15 years old 54.72 42.86 72.73 62.50 50.00 60.53 46.15 0.00 55.00 54.55 58.33 47.06 53.85 57.14 55.56 71.43 56.25 20.00 50.00 56.10 40.00 0.00 75.00 0.00 100.00 0.00 25.00 0.00 0.00 50.00 57.14 100.00 0.00 53.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 53 14 11 8 20 38 13 2 20 33 36 17 39 14 9 7 32 5 12 41 5 3 8 1 3 1 4 0 0 2 7 4 0 15

<LI26> How old were the Manual Switchthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 11.11 20.00 0.00 0.00 0.00 15.38 0.00 0.00 50.00 6.25 9.09 14.29 10.00 12.50 50.00 0.00 9.09 0.00 0.00 15.38 33.33 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 27.78 20.00 33.33 50.00 33.33 23.08 40.00 0.00 50.00 25.00 27.27 28.57 40.00 12.50 0.00 0.00 27.27 100.00 20.00 30.77 33.33 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 33.33 0.00 0.00 0.00
More than 15 years old 55.56 60.00 33.33 50.00 66.67 53.85 60.00 0.00 0.00 62.50 63.64 42.86 40.00 75.00 50.00 66.67 63.64 0.00 80.00 46.15 33.33 0.00 75.00 0.00 0.00 0.00 0.00 0.00 0.00 75.00 50.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.56 0.00 33.33 0.00 0.00 7.69 0.00 0.00 0.00 6.25 0.00 14.29 10.00 0.00 0.00 33.33 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00

n 18 10 3 2 3 13 5 0 2 16 11 7 10 8 2 3 11 2 5 13 3 0 4 0 0 0 0 1 0 4 6 0 0 0
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<LI26> How old were the Other -Recordthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 13.79 14.29 0.00 33.33 14.29 11.11 11.11 100.00 25.00 9.52 16.67 9.09 9.52 25.00 28.57 33.33 6.67 0.00 16.67 13.04 12.50 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 33.33 0.00 0.00
Between 5 and 10 years old 20.69 42.86 25.00 16.67 0.00 27.78 11.11 0.00 12.50 23.81 22.22 18.18 19.05 25.00 28.57 0.00 20.00 25.00 0.00 26.09 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Between 10 & 15 years old 34.48 42.86 37.50 33.33 14.29 22.22 55.56 0.00 25.00 38.10 44.44 18.18 33.33 37.50 28.57 33.33 46.67 0.00 66.67 26.09 25.00 0.00 50.00 50.00 100.00 0.00 0.00 100.00 0.00 50.00 0.00 33.33 0.00 0.00
More than 15 years old 31.03 0.00 37.50 16.67 71.43 38.89 22.22 0.00 37.50 28.57 16.67 54.55 38.10 12.50 14.29 33.33 26.67 75.00 16.67 34.78 12.50 100.00 50.00 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 33.33 100.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 29 7 8 6 7 18 9 1 8 21 18 11 21 8 7 3 15 4 6 23 8 2 4 2 2 0 2 1 0 2 1 3 1 1

<LI26> How old were the Other Fluorescentthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 33.33 0.00 33.33 0.00 50.00 40.00 28.57 0.00 42.86 20.00 25.00 50.00 33.33 0.00 0.00 16.67 50.00 50.00 25.00 37.50 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 100.00 0.00 0.00 50.00
Between 10 & 15 years old 41.67 100.00 66.67 33.33 25.00 20.00 57.14 0.00 42.86 40.00 50.00 25.00 41.67 0.00 0.00 33.33 50.00 50.00 0.00 62.50 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
More than 15 years old 16.67 0.00 0.00 33.33 25.00 40.00 0.00 0.00 14.29 20.00 12.50 25.00 16.67 0.00 0.00 33.33 0.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 8.33 0.00 0.00 33.33 0.00 0.00 14.29 0.00 0.00 20.00 12.50 0.00 8.33 0.00 0.00 16.67 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00

n 12 1 3 3 4 5 7 0 7 5 8 4 12 0 0 6 4 2 4 8 1 3 0 0 0 0 1 0 0 2 1 2 0 2

<LI26> How old were the T12 Fixtures (1.5in. diameter bulbs)that were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 7.50 5.26 0.00 0.00 23.81 8.00 3.85 0.00 12.90 4.08 8.00 6.90 8.20 5.26 7.69 0.00 11.11 0.00 26.32 1.64 0.00 50.00 7.69 0.00 20.00 0.00 42.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 13.75 15.79 18.18 14.81 9.52 14.00 11.54 33.33 19.35 10.20 12.00 17.24 14.75 10.53 0.00 10.00 17.78 16.67 15.79 13.11 27.27 0.00 7.69 0.00 0.00 33.33 42.86 0.00 0.00 0.00 27.27 0.00 0.00 0.00
Between 10 & 15 years old 21.25 31.58 9.09 14.81 28.57 24.00 19.23 0.00 25.81 18.37 22.00 20.69 22.95 15.79 15.38 10.00 22.22 33.33 26.32 19.67 27.27 0.00 38.46 16.67 0.00 0.00 14.29 0.00 0.00 20.00 36.36 0.00 0.00 14.29
More than 15 years old 55.00 47.37 72.73 62.96 38.10 52.00 61.54 66.67 41.94 63.27 56.00 51.72 50.82 68.42 76.92 70.00 48.89 41.67 31.58 62.30 45.45 50.00 46.15 83.33 80.00 66.67 0.00 0.00 0.00 80.00 27.27 100.00 100.00 78.57
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.50 0.00 0.00 7.41 0.00 2.00 3.85 0.00 0.00 4.08 2.00 3.45 3.28 0.00 0.00 10.00 0.00 8.33 0.00 3.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 7.14

n 80 19 11 27 21 50 26 3 31 49 50 29 61 19 13 10 45 12 19 61 11 2 13 6 5 3 7 0 0 5 11 2 1 14

<LI26> How old were the T8 fluorescent fixtures (1in. diameter bthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 38.89 25.00 40.00 66.67 33.33 44.44 42.86 0.00 25.00 42.86 46.67 0.00 40.00 37.50 40.00 33.33 25.00 100.00 0.00 43.75 25.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00
Between 5 and 10 years old 16.67 50.00 0.00 33.33 0.00 11.11 14.29 50.00 25.00 14.29 13.33 33.33 20.00 12.50 20.00 0.00 25.00 0.00 50.00 12.50 12.50 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 16.67 0.00 40.00 0.00 16.67 22.22 14.29 0.00 0.00 21.43 13.33 33.33 20.00 12.50 40.00 33.33 0.00 0.00 0.00 18.75 12.50 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 25.00 0.00 0.00 0.00
More than 15 years old 22.22 25.00 20.00 0.00 33.33 22.22 14.29 50.00 25.00 21.43 20.00 33.33 10.00 37.50 0.00 33.33 37.50 0.00 50.00 18.75 37.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.56 0.00 0.00 0.00 16.67 0.00 14.29 0.00 25.00 0.00 6.67 0.00 10.00 0.00 0.00 0.00 12.50 0.00 0.00 6.25 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 18 4 5 3 6 9 7 2 4 14 15 3 10 8 5 3 8 2 2 16 8 0 0 1 1 1 0 1 0 1 4 0 0 1

<LI50>How influential was the Express program or Express program information in your decision to install high efficiency lighting?
Very 34.06 30.99 35.09 41.25 29.36 31.19 39.05 35.71 26.50 38.35 30.50 40.16 34.30 33.33 41.51 28.30 32.96 36.84 31.96 34.96 40.54 36.36 27.59 41.18 52.94 40.00 50.00 38.46 0.00 21.43 27.91 40.00 20.00 28.85
Somewhat OR 17.34 22.54 19.30 16.25 13.76 17.33 18.10 7.14 16.24 17.96 18.00 15.57 16.12 20.99 16.98 24.53 16.76 10.53 15.46 18.14 8.11 13.64 31.03 23.53 17.65 30.00 15.38 23.08 0.00 14.29 18.60 10.00 40.00 13.46
Not at all influential 45.51 42.25 42.11 40.00 54.13 47.53 40.95 57.14 56.41 39.32 48.00 41.80 47.52 39.51 35.85 45.28 49.16 42.11 52.58 42.48 43.24 50.00 37.93 29.41 29.41 10.00 34.62 38.46 0.00 64.29 51.16 50.00 40.00 53.85
DON'T KNOW 3.10 4.23 3.51 2.50 2.75 3.96 1.91 0.00 0.86 4.37 3.50 2.46 2.07 6.17 5.66 1.89 1.12 10.53 0.00 4.43 8.11 0.00 3.45 5.88 0.00 20.00 0.00 0.00 0.00 0.00 2.33 0.00 0.00 3.85

n 323 71 57 80 109 202 105 14 117 206 200 122 242 81 53 53 179 38 97 226 37 22 29 17 17 10 26 13 0 42 43 10 5 52

<LI30>What percentage of the facility’s lighting was affected by those changes?
Zero 1.82 1.25 1.40 1.81 2.30 1.50 2.12 2.33 1.80 1.84 1.30 2.81 2.18 0.74 0.70 2.90 1.49 2.63 1.87 1.78 2.14 1.54 2.44 0.00 1.75 7.27 0.81 3.45 0.00 0.78 0.00 0.00 0.00 2.94
Less than 10% 13.87 20.00 14.88 13.00 11.98 14.24 11.11 25.58 16.50 12.43 14.39 13.04 13.08 16.30 10.49 12.90 15.04 15.79 14.21 13.55 12.14 13.08 20.73 11.76 10.53 18.18 6.50 15.52 33.33 17.83 11.57 18.75 16.67 15.44
Greater than 10% but less than 20% 5.93 5.63 6.05 6.14 5.76 6.30 5.29 6.98 6.96 5.37 6.48 5.12 5.45 7.41 5.59 5.16 6.28 7.89 6.73 5.17 6.43 4.62 6.10 2.94 7.02 7.27 8.13 1.72 0.00 5.43 5.79 12.50 0.00 6.62
Greater than 20% but less than 30% 5.75 9.38 7.44 2.89 5.30 5.85 5.29 9.30 6.96 5.09 5.90 5.63 5.33 7.04 2.10 3.55 7.93 2.63 6.36 5.17 5.00 6.92 8.54 2.94 17.54 1.82 3.25 0.00 0.00 8.53 2.48 6.25 16.67 5.15
Greater than 30% but less than 40% 3.74 5.00 2.33 2.89 4.61 4.35 2.12 9.30 3.35 3.96 3.74 3.84 3.75 3.70 0.70 4.84 3.97 2.63 4.86 2.67 2.86 4.62 4.88 0.00 0.00 1.82 4.07 1.72 0.00 7.75 3.31 0.00 8.33 3.68
Greater than 40% but less than 50% 7.94 8.75 6.05 7.58 8.99 8.25 7.94 4.65 7.47 8.19 8.78 6.39 7.39 9.63 8.39 7.10 8.26 7.89 8.97 6.95 8.57 8.46 3.66 5.88 7.02 9.09 6.50 12.07 0.00 15.50 4.96 18.75 0.00 4.41
Greater than 50% but less than 60% 2.46 3.75 1.86 2.89 1.84 2.70 1.85 4.65 2.58 2.40 3.02 1.28 2.06 3.70 2.80 1.94 2.81 0.00 3.18 1.78 1.43 0.77 1.22 0.00 5.26 3.64 3.25 1.72 0.00 5.43 0.83 6.25 0.00 2.94
Greater than 60% but less than 70% 3.65 5.00 3.26 3.61 3.46 4.65 2.12 0.00 4.12 3.39 3.89 2.81 3.63 3.70 4.20 1.94 4.46 2.63 4.30 3.03 4.29 0.77 2.44 0.00 7.02 1.82 9.76 1.72 33.33 2.33 3.31 0.00 0.00 3.68
Greater than 70% but less than 80% 10.40 13.13 10.23 10.47 9.45 10.35 9.79 18.60 11.86 9.61 8.78 13.56 10.90 8.89 11.89 8.07 11.07 13.16 9.53 11.23 11.43 6.92 6.10 14.71 7.02 5.45 17.89 18.97 0.00 7.75 9.92 6.25 25.00 9.56
Greater than 80% but less than 90% 9.03 7.50 8.84 8.30 9.91 9.30 9.00 4.65 9.79 8.62 9.78 7.67 9.08 8.89 11.19 8.71 9.09 2.63 9.16 8.91 7.86 11.54 8.54 5.88 3.51 3.64 14.63 6.90 0.00 7.75 16.53 6.25 0.00 5.15
Greater than 90% but less than 100% 4.47 2.50 6.51 2.89 5.30 4.65 4.76 0.00 3.87 4.80 4.17 5.12 4.72 3.70 2.10 6.45 4.30 0.00 4.11 4.81 5.00 3.08 8.54 2.94 1.75 7.27 2.44 3.45 0.00 2.33 5.79 6.25 0.00 6.62
1 26.64 13.75 26.51 33.57 27.19 23.69 34.13 9.30 21.39 29.52 26.19 27.37 27.60 23.70 36.36 31.61 21.16 36.84 22.99 30.13 30.00 33.85 19.51 41.18 19.30 25.45 20.33 29.31 33.33 14.73 33.88 18.75 33.33 30.15
Refused 0.09 0.00 0.47 0.00 0.00 0.15 0.00 0.00 0.00 0.14 0.00 0.26 0.12 0.00 0.00 0.00 0.17 0.00 0.00 0.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.74
Dont Know 4.20 4.38 4.19 3.97 3.92 4.05 4.50 4.65 3.35 4.66 3.60 5.12 4.72 2.59 3.50 4.84 3.97 5.26 3.74 4.64 2.86 3.85 7.32 11.76 12.28 7.27 2.44 3.45 0.00 3.88 1.65 0.00 0.00 2.94

n 1096 160 215 277 434 667 378 43 388 708 695 391 826 270 143 310 605 38 535 561 140 130 82 34 57 55 123 58 3 129 121 16 12 136

<OCC1>Do you have occupancy sensors at your facility?
YES 23.26 43.75 33.78 16.43 16.86 28.04 12.98 45.65 20.62 24.57 23.18 23.09 20.58 31.53 17.96 19.17 25.15 31.71 19.71 25.41 29.70 12.26 45.78 12.50 12.33 23.08 23.97 37.50 50.00 26.45 22.13 27.78 25.00 18.65
NO 75.88 54.38 65.33 82.72 82.58 70.90 86.38 54.35 78.66 74.51 76.32 75.64 78.59 67.52 82.04 79.35 74.08 67.48 79.05 73.97 69.09 87.10 50.60 86.11 86.30 73.85 76.03 62.50 50.00 73.55 77.05 72.22 75.00 81.35
DON'T KNOW 0.86 1.88 0.89 0.85 0.57 1.06 0.64 0.00 0.72 0.93 0.50 1.27 0.83 0.96 0.00 1.48 0.77 0.81 1.25 0.63 1.21 0.65 3.61 1.39 1.37 3.08 0.00 0.00 0.00 0.00 0.82 0.00 0.00 0.00

n 1281 160 225 353 528 756 470 46 417 863 798 472 967 314 167 339 652 123 482 799 165 155 83 72 73 65 146 48 4 121 122 18 16 193

<OCC2>What percentage of your lights have occupancy controls on them?
Zero 3.60 3.64 3.67 3.61 3.62 3.87 3.03 3.23 6.45 2.07 4.48 2.00 3.93 2.86 9.52 2.25 3.32 2.33 4.38 3.16 1.41 4.76 1.79 8.33 0.00 4.35 4.00 7.89 0.00 5.45 2.22 20.00 0.00 1.89
Less than 10% 43.15 34.55 42.20 53.01 44.20 42.90 43.43 45.16 43.87 42.76 42.07 45.33 43.93 41.43 45.24 49.44 42.44 32.56 45.63 41.75 32.39 47.62 35.71 66.67 80.00 52.17 48.00 26.32 0.00 45.45 40.00 80.00 50.00 52.83
Greater than 10% but less than 20% 7.87 6.36 8.26 8.43 7.97 8.07 8.08 3.23 7.74 7.93 7.93 8.00 7.21 9.29 9.52 8.99 7.38 6.98 8.75 7.37 11.27 0.00 10.71 16.67 0.00 0.00 2.00 5.26 0.00 9.09 20.00 0.00 0.00 3.77
Greater than 20% but less than 30% 5.84 5.46 4.59 4.82 7.97 6.45 5.05 3.23 8.39 4.48 7.24 3.33 6.56 4.29 2.38 1.12 7.38 9.30 6.25 5.61 2.82 0.00 5.36 0.00 0.00 0.00 8.00 0.00 50.00 9.09 8.89 0.00 0.00 13.21
Greater than 30% but less than 40% 4.05 6.36 4.59 6.02 0.73 4.84 3.03 0.00 1.29 5.52 4.83 2.67 1.97 8.57 7.14 6.74 1.85 9.30 3.75 4.21 5.63 0.00 5.36 0.00 0.00 0.00 2.00 5.26 0.00 10.91 2.22 0.00 0.00 1.89
Greater than 40% but less than 50% 6.74 7.27 5.51 2.41 9.42 6.13 9.09 6.45 5.16 7.59 7.93 4.67 6.23 7.86 7.14 6.74 5.54 13.95 3.75 8.42 11.27 19.05 1.79 0.00 0.00 4.35 4.00 7.89 0.00 7.27 4.44 0.00 0.00 9.43
Greater than 50% but less than 60% 3.37 2.73 5.51 1.20 3.62 3.55 2.02 6.45 3.23 3.45 3.45 3.33 3.28 3.57 4.76 4.49 2.95 2.33 3.13 3.51 1.41 4.76 7.14 0.00 0.00 0.00 4.00 7.89 0.00 1.82 6.67 0.00 0.00 0.00
Greater than 60% but less than 70% 1.80 4.55 0.00 0.00 2.17 2.26 0.00 3.23 1.94 1.72 1.03 3.33 2.30 0.71 0.00 1.12 2.58 0.00 1.25 2.11 2.82 0.00 0.00 0.00 0.00 0.00 4.00 0.00 0.00 3.64 0.00 0.00 0.00 3.77

Express Efficiency Program Participant Phone Survey Responses F-31



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

C
FL

 P
ar

tic
ip

an
t (

%
)

N
on

 C
FL

 
Pa

rt
ic

ip
an

ts
 (%

)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 (%
)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

Greater than 70% but less than 80% 5.39 5.46 10.09 6.02 1.45 5.16 7.07 3.23 3.87 6.21 4.83 6.00 5.25 5.71 7.14 7.87 4.06 6.98 5.00 5.61 4.23 9.52 10.71 0.00 0.00 13.04 2.00 10.53 0.00 0.00 2.22 0.00 25.00 5.66
Greater than 80% but less than 90% 5.39 10.91 5.51 3.61 2.17 5.16 4.04 12.90 4.52 5.86 3.10 9.33 5.90 4.29 0.00 3.37 6.64 6.98 3.75 6.32 9.86 0.00 10.71 0.00 0.00 8.70 4.00 5.26 0.00 1.82 6.67 0.00 0.00 1.89
Greater than 90% but less than 100% 1.12 0.91 1.84 1.20 0.73 0.97 1.01 3.23 0.00 1.72 1.03 1.33 0.98 1.43 2.38 1.12 0.74 2.33 1.25 1.05 2.82 0.00 1.79 0.00 0.00 0.00 0.00 2.63 0.00 0.00 2.22 0.00 0.00 0.00
1 6.07 7.27 5.51 7.23 5.07 4.84 7.07 9.68 5.81 6.21 6.21 5.33 6.23 5.71 2.38 5.62 7.38 2.33 6.88 5.61 7.04 0.00 7.14 0.00 10.00 0.00 12.00 15.79 50.00 0.00 4.44 0.00 25.00 1.89
Did not install sensors 0.23 0.00 0.00 0.00 0.73 0.00 1.01 0.00 0.65 0.00 0.00 0.67 0.33 0.00 0.00 0.00 0.37 0.00 0.63 0.00 0.00 0.00 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 5.39 4.55 2.75 2.41 10.15 5.81 6.06 0.00 7.10 4.48 5.86 4.67 5.90 4.29 2.38 1.12 7.38 4.65 5.63 5.26 7.04 14.29 1.79 8.33 10.00 13.04 6.00 5.26 0.00 5.45 0.00 0.00 0.00 3.77

n 445 110 109 83 138 310 99 31 155 290 290 150 305 140 42 89 271 43 160 285 71 21 56 12 10 23 50 38 2 55 45 5 4 53

<OCC5>Before Occupancy Sensors were installed, how many hours were the lights in operation?
1 0.93 0.00 0.94 2.50 0.75 1.33 0.00 0.00 2.07 0.35 1.43 0.00 1.02 0.73 0.00 2.30 0.76 0.00 1.95 0.36 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.77 0.00 0.00 25.00 0.00
2 0.46 0.00 0.94 0.00 0.75 0.67 0.00 0.00 0.00 0.70 0.36 0.69 0.34 0.73 0.00 2.30 0.00 0.00 1.30 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00
3 1.62 0.00 1.89 2.50 2.26 2.33 0.00 0.00 1.38 1.75 2.14 0.69 1.02 2.92 5.13 2.30 1.14 0.00 2.60 1.08 0.00 0.00 0.00 0.00 0.00 9.52 0.00 2.86 0.00 3.85 0.00 0.00 0.00 3.77
4 1.39 0.94 0.94 2.50 1.50 1.67 1.04 0.00 2.07 1.05 1.43 1.37 1.70 0.73 0.00 1.15 1.90 0.00 2.60 0.72 1.43 0.00 1.82 0.00 0.00 0.00 0.00 0.00 0.00 5.77 2.27 0.00 0.00 0.00
5 1.16 0.94 0.00 0.00 3.01 1.67 0.00 0.00 1.38 1.05 1.43 0.69 1.02 1.46 0.00 0.00 1.90 0.00 2.60 0.36 0.00 10.00 0.00 0.00 0.00 4.76 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00
6 2.32 1.87 0.94 1.25 3.76 2.67 1.04 3.33 2.07 2.45 1.79 3.43 2.38 2.19 0.00 4.60 2.28 0.00 1.95 2.53 0.00 0.00 3.64 0.00 0.00 0.00 2.04 2.86 0.00 7.69 0.00 25.00 0.00 1.89
7 1.16 1.87 0.94 0.00 1.50 1.00 1.04 3.33 1.38 1.05 0.36 2.74 1.70 0.00 2.56 0.00 1.52 0.00 1.30 1.08 0.00 5.00 3.64 0.00 0.00 0.00 2.04 0.00 0.00 0.00 0.00 0.00 0.00 1.89
8 10.44 6.54 11.32 10.00 12.78 9.67 15.63 0.00 11.72 9.79 9.29 13.01 12.25 6.57 12.82 16.09 8.37 9.52 12.34 9.39 4.29 15.00 9.09 8.33 0.00 19.05 4.08 11.43 50.00 15.38 15.91 0.00 0.00 13.21
9 4.18 1.87 3.77 6.25 5.26 4.00 6.25 0.00 6.21 3.15 2.86 6.85 5.10 2.19 2.56 5.75 4.18 2.38 4.55 3.97 7.14 10.00 7.27 0.00 0.00 0.00 2.04 5.71 0.00 3.85 4.55 0.00 0.00 0.00
10 11.37 12.15 13.21 8.75 11.28 11.33 13.54 6.67 10.35 11.89 12.86 8.90 10.54 13.14 17.95 13.79 10.27 7.14 8.44 13.00 18.57 15.00 5.45 8.33 10.00 0.00 8.16 22.86 0.00 7.69 11.36 0.00 25.00 11.32
11 1.39 2.80 1.89 1.25 0.00 1.33 0.00 3.33 0.00 2.10 1.43 1.37 0.68 2.92 0.00 2.30 1.52 0.00 1.30 1.44 2.86 0.00 3.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 1.89
12 17.17 20.56 15.09 18.75 15.04 19.00 14.58 6.67 13.10 19.23 16.79 17.81 14.97 21.90 12.82 13.79 18.25 21.43 18.18 16.61 24.29 25.00 27.27 0.00 10.00 4.76 8.16 11.43 0.00 13.46 18.18 25.00 0.00 20.75
13 1.16 3.74 0.00 0.00 0.75 0.67 2.08 3.33 0.69 1.40 1.07 0.69 1.02 1.46 2.56 1.15 1.14 0.00 1.30 1.08 2.86 0.00 3.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27 0.00 0.00 0.00
14 3.02 4.67 3.77 2.50 1.50 3.67 1.04 3.33 2.76 3.15 2.86 3.43 2.38 4.38 0.00 3.45 3.04 4.76 3.25 2.89 2.86 0.00 5.45 0.00 0.00 9.52 2.04 5.71 0.00 1.92 2.27 0.00 0.00 1.89
15 2.09 0.94 4.72 0.00 2.26 1.67 2.08 6.67 0.69 2.80 2.50 1.37 1.70 2.92 2.56 3.45 1.52 2.38 1.95 2.17 0.00 0.00 1.82 0.00 0.00 0.00 2.04 0.00 0.00 3.85 6.82 0.00 0.00 3.77
16 4.41 4.67 3.77 8.75 0.75 3.00 7.29 10.00 2.76 5.25 5.00 3.43 4.08 5.11 12.82 2.30 2.66 11.90 1.95 5.78 5.71 0.00 1.82 16.67 10.00 14.29 2.04 0.00 0.00 1.92 4.55 0.00 0.00 7.55
18 2.09 3.74 3.77 1.25 0.00 2.33 1.04 3.33 2.07 2.10 1.79 2.74 1.70 2.92 5.13 1.15 1.52 4.76 0.00 3.25 1.43 0.00 1.82 16.67 10.00 0.00 2.04 5.71 0.00 0.00 0.00 0.00 0.00 1.89
19 0.23 0.00 0.94 0.00 0.00 0.33 0.00 0.00 0.69 0.00 0.36 0.00 0.34 0.00 0.00 0.00 0.38 0.00 0.00 0.36 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27 0.00 0.00 0.00
20 2.09 4.67 0.94 0.00 2.26 2.00 2.08 3.33 2.76 1.75 1.43 2.74 2.04 2.19 2.56 0.00 2.66 2.38 1.95 2.17 1.43 0.00 3.64 0.00 0.00 0.00 2.04 2.86 0.00 0.00 6.82 0.00 0.00 1.89
22 0.23 0.94 0.00 0.00 0.00 0.33 0.00 0.00 0.69 0.00 0.36 0.00 0.34 0.00 0.00 0.00 0.38 0.00 0.00 0.36 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27 0.00 0.00 0.00
24 8.82 12.15 12.26 6.25 5.26 7.67 10.42 13.33 8.28 9.09 10.36 6.16 8.50 9.49 7.69 9.20 7.99 14.29 8.44 9.03 8.57 0.00 3.64 8.33 20.00 19.05 16.33 17.14 0.00 3.85 4.55 0.00 0.00 9.43
REFUSED 0.46 0.00 0.00 0.00 1.50 0.00 2.08 0.00 0.00 0.70 0.36 0.69 0.68 0.00 0.00 0.00 0.76 0.00 0.00 0.72 1.43 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 21.81 14.95 17.93 27.50 27.82 21.67 18.75 33.33 26.90 19.23 21.79 21.23 24.49 16.06 12.82 14.94 25.86 19.05 22.08 21.66 17.14 20.00 16.36 41.67 30.00 19.05 46.94 11.43 50.00 17.31 15.91 50.00 25.00 18.87

n 431 107 106 80 133 300 96 30 145 286 280 146 294 137 39 87 263 42 154 277 70 20 55 12 10 21 49 35 2 52 44 4 4 53

<OCC6>After controls were installed, how many hours were the lights in operation?
1 9.98 1.87 6.60 11.25 17.29 11.00 6.25 13.33 11.03 9.44 10.36 9.59 10.20 9.49 12.82 10.34 10.27 4.76 13.64 7.94 8.57 20.00 1.82 0.00 0.00 14.29 6.12 8.57 0.00 15.38 9.09 50.00 25.00 15.09
2 6.27 5.61 5.66 8.75 6.02 7.67 3.13 3.33 6.21 6.29 5.71 7.53 6.12 6.57 5.13 13.79 4.94 0.00 8.44 5.05 7.14 5.00 1.82 0.00 0.00 9.52 8.16 5.71 0.00 11.54 2.27 0.00 0.00 9.43
3 4.87 4.67 3.77 5.00 6.02 5.00 6.25 0.00 3.45 5.59 4.64 4.80 4.76 5.11 2.56 4.60 5.32 4.76 5.20 4.69 5.71 5.00 1.82 8.33 0.00 4.76 6.12 8.57 0.00 5.77 6.82 0.00 0.00 1.89
4 7.19 6.54 9.43 8.75 4.51 6.33 9.38 6.67 8.97 6.29 7.50 6.16 8.50 4.38 5.13 10.34 7.61 0.00 5.20 8.30 4.29 10.00 5.45 8.33 0.00 0.00 2.04 14.29 50.00 7.69 9.09 25.00 25.00 9.43
5 3.71 4.67 2.83 2.50 4.51 3.67 3.13 6.67 1.38 4.90 3.57 4.11 2.72 5.84 5.13 3.45 3.42 4.76 3.25 3.97 5.71 10.00 0.00 0.00 0.00 0.00 4.08 0.00 0.00 5.77 4.55 0.00 0.00 5.66
6 8.35 8.41 10.38 7.50 7.52 8.67 9.38 3.33 10.35 7.34 7.86 9.59 9.52 5.84 7.69 12.64 7.99 2.38 9.09 7.94 0.00 5.00 16.36 0.00 0.00 9.52 8.16 14.29 0.00 13.46 9.09 0.00 25.00 5.66
7 4.41 7.48 4.72 2.50 3.01 4.00 3.13 6.67 4.14 4.55 3.57 6.16 4.08 5.11 7.69 1.15 4.18 9.52 4.55 4.33 1.43 5.00 21.82 8.33 0.00 0.00 4.08 0.00 0.00 1.92 2.27 0.00 0.00 0.00
8 10.44 5.61 14.15 18.75 6.77 8.33 16.67 10.00 11.03 10.14 9.29 13.01 10.88 9.49 12.82 11.49 7.99 21.43 9.09 11.19 12.86 10.00 14.55 0.00 10.00 14.29 8.16 11.43 0.00 7.69 11.36 0.00 25.00 7.55
9 2.55 2.80 1.89 2.50 3.01 3.00 2.08 0.00 0.69 3.50 2.86 2.06 2.04 3.65 2.56 3.45 1.90 4.76 4.55 1.44 5.71 0.00 1.82 8.33 10.00 0.00 2.04 2.86 0.00 1.92 0.00 0.00 0.00 1.89
10 9.75 14.02 11.32 6.25 7.52 8.67 12.50 13.33 6.90 11.19 10.36 8.90 9.18 10.95 10.26 8.05 10.65 7.14 6.49 11.55 15.71 0.00 10.91 16.67 20.00 9.52 2.04 11.43 0.00 1.92 15.91 0.00 0.00 11.32
11 1.16 0.94 1.89 1.25 0.75 1.67 0.00 0.00 2.07 0.70 1.43 0.69 1.36 0.73 0.00 2.30 1.14 0.00 1.95 0.72 0.00 0.00 3.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27 0.00 0.00 3.77
12 6.50 9.35 4.72 6.25 4.51 6.00 8.33 6.67 5.52 6.99 6.07 5.48 5.44 8.76 10.26 5.75 6.08 7.14 7.79 5.78 8.57 10.00 3.64 0.00 20.00 19.05 4.08 5.71 0.00 3.85 2.27 0.00 0.00 9.43
14 0.46 0.00 0.94 0.00 0.75 0.33 1.04 0.00 0.00 0.70 0.71 0.00 0.34 0.73 0.00 0.00 0.76 0.00 0.00 0.72 0.00 0.00 1.82 0.00 0.00 0.00 0.00 2.86 0.00 0.00 0.00 0.00 0.00 0.00
15 1.39 3.74 0.94 0.00 0.75 1.67 1.04 0.00 2.76 0.70 1.43 1.37 1.70 0.73 0.00 1.15 1.90 0.00 1.95 1.08 0.00 0.00 0.00 0.00 0.00 0.00 2.04 2.86 0.00 1.92 4.55 0.00 0.00 1.89
16 1.62 3.74 0.94 1.25 0.75 1.33 3.13 0.00 0.69 2.10 2.14 0.69 1.36 2.19 5.13 0.00 1.52 2.38 0.65 2.17 2.86 0.00 0.00 0.00 10.00 9.52 0.00 0.00 0.00 0.00 2.27 0.00 0.00 1.89
18 0.70 0.00 2.83 0.00 0.00 0.67 1.04 0.00 0.00 1.05 1.07 0.00 0.34 1.46 2.56 1.15 0.00 2.38 0.00 1.08 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 2.27 0.00 0.00 1.89
20 0.23 0.94 0.00 0.00 0.00 0.00 1.04 0.00 0.00 0.35 0.00 0.69 0.34 0.00 0.00 0.00 0.38 0.00 0.00 0.36 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
24 0.23 0.00 0.94 0.00 0.00 0.33 0.00 0.00 0.69 0.00 0.00 0.69 0.34 0.00 0.00 1.15 0.00 0.00 0.65 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.04 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.23 0.00 0.00 0.00 0.75 0.00 1.04 0.00 0.00 0.35 0.36 0.00 0.34 0.00 0.00 0.00 0.38 0.00 0.00 0.36 1.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 19.95 19.63 16.04 17.50 25.56 21.67 11.46 30.00 24.14 17.83 21.07 18.49 20.41 18.98 10.26 9.20 23.57 28.57 17.53 21.30 20.00 20.00 14.55 41.67 20.00 9.52 40.82 11.43 50.00 21.15 15.91 25.00 0.00 13.21

n 431 107 106 80 133 300 96 30 145 286 280 146 294 137 39 87 263 42 154 277 70 20 55 12 10 21 49 35 2 52 44 4 4 53

<EX1>How many exit signs are present at your facility?
Zero 19.07 5.59 5.70 17.00 29.36 16.13 24.58 8.89 23.13 16.93 20.28 17.16 21.38 11.75 22.36 17.25 19.42 17.27 16.99 20.31 15.79 29.41 1.12 25.33 6.76 9.84 34.11 23.08 50.00 2.91 20.72 13.33 42.86 21.88
Less than 10 61.54 32.92 60.62 71.18 64.58 58.63 69.33 26.67 60.48 62.15 60.45 63.84 63.81 54.36 59.63 68.05 60.40 52.73 64.09 60.03 58.48 66.67 48.31 70.67 91.89 67.21 34.88 65.38 50.00 70.87 67.57 20.00 42.86 62.50
Greater than 10 and less than 20 13.03 37.27 26.94 8.65 3.60 17.25 4.41 37.78 10.84 14.15 12.09 14.65 10.58 20.81 13.04 10.54 13.05 20.00 14.19 12.34 13.45 1.96 33.71 0.00 0.00 14.75 25.58 9.62 0.00 17.48 7.21 53.33 14.29 11.98
Greater than 20 and less than 100 2.01 12.42 1.04 0.58 0.19 2.53 0.00 15.56 0.96 2.54 2.02 2.06 1.06 5.03 1.86 0.64 2.43 3.64 0.65 2.83 6.43 0.00 3.37 0.00 0.00 4.92 3.88 0.00 0.00 0.00 0.00 13.33 0.00 0.52
Dont Know 4.34 11.80 5.70 2.59 2.27 5.47 1.68 11.11 4.58 4.23 5.16 2.29 3.18 8.05 3.11 3.51 4.70 6.36 4.09 4.50 5.85 1.96 13.48 4.00 1.35 3.28 1.55 1.92 0.00 8.74 4.51 0.00 0.00 3.13

n 1243 161 193 347 528 713 476 45 415 827 794 437 945 298 161 313 659 110 465 778 171 153 89 75 74 61 129 52 4 103 111 15 14 192

<EX5> What kind of exit signs are present at your facility?
Incandescent 18.23 23.53 20.83 20.08 13.60 19.12 17.22 14.71 18.77 17.99 18.56 18.18 17.69 19.82 14.93 20.19 17.54 21.30 18.40 18.15 18.49 13.54 21.21 15.09 23.08 14.63 10.23 14.58 0.00 22.97 16.83 14.29 44.44 23.91
CFL 9.51 10.29 10.71 10.84 7.25 11.09 6.34 8.82 9.75 9.40 9.37 10.00 8.40 12.78 5.97 8.92 10.93 9.26 9.72 9.41 3.36 7.29 19.70 13.21 7.69 7.32 17.05 6.25 50.00 10.81 7.92 14.29 11.11 7.25
LED or 32.66 52.21 44.05 28.92 21.75 35.76 24.17 64.71 27.44 35.01 36.04 26.36 28.19 45.82 38.81 25.35 31.21 45.37 31.25 33.33 36.98 20.83 48.48 15.09 25.00 24.39 53.41 33.33 50.00 36.49 32.67 57.14 33.33 24.64
Paper/plastic/non-lit signs 27.15 14.71 17.16 25.70 38.67 23.66 35.65 0.00 35.61 23.34 26.26 29.09 31.14 15.42 17.16 30.99 28.41 26.85 27.08 27.18 27.73 33.33 19.70 28.30 23.08 43.90 10.23 29.17 0.00 16.22 34.31 0.00 22.22 34.78
Some are incandescent signs, some are CFLs, and some are LEDs 0.56 1.47 1.19 0.40 0.00 0.57 0.60 0.00 0.72 0.49 0.54 0.61 0.60 0.44 0.00 0.94 0.46 0.93 0.69 0.50 0.00 0.00 3.03 0.00 1.92 0.00 0.00 0.00 0.00 0.00 1.98 0.00 0.00 0.00
Nuclear 0.78 0.74 0.00 0.80 1.21 1.34 0.00 0.00 0.00 1.14 0.90 0.61 0.30 2.20 0.00 1.41 0.46 1.85 0.35 0.99 0.00 0.00 1.52 0.00 0.00 0.00 0.00 2.08 0.00 5.41 0.00 14.29 0.00 0.00
Fluorescent 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DO NOT HAVE EXIT SIGNS 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
OTHER-DESCRIBE 2.90 2.94 1.18 4.42 2.41 3.05 2.11 8.82 2.52 3.07 2.51 3.64 3.14 2.20 2.24 3.27 2.73 3.70 2.77 2.97 4.20 5.15 3.03 1.89 3.85 2.44 1.14 0.00 0.00 2.70 0.98 0.00 11.11 3.62
REFUSED 0.11 0.00 0.00 0.00 0.30 0.19 0.00 0.00 0.00 0.16 0.18 0.00 0.00 0.44 0.00 0.00 0.23 0.00 0.00 0.17 0.00 1.04 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 16.33 12.50 18.45 14.86 18.13 15.49 18.43 8.82 12.64 17.99 14.60 18.79 16.94 14.54 23.88 15.02 16.40 9.26 15.63 16.67 14.29 22.92 15.15 30.19 15.38 14.63 12.50 22.92 0.00 16.22 9.90 0.00 0.00 16.67

n 894 136 168 249 331 523 331 34 277 617 555 330 667 227 134 213 439 108 288 606 119 96 66 53 52 41 88 48 2 74 101 7 9 138
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<DEL5>Is the amount of lighting better, worse, or the same than before your delamping job?
Better 66.21 76.19 73.17 68.57 54.17 60.53 74.60 25.00 57.45 70.41 61.45 73.77 71.19 44.44 60.71 81.63 57.35 0.00 66.07 66.29 51.85 73.33 47.62 80.00 0.00 100.00 50.00 36.36 0.00 60.00 100.00 0.00 0.00 83.33
Worse 4.14 0.00 2.44 0.00 10.42 3.95 4.76 0.00 8.51 2.04 1.20 8.20 5.09 0.00 10.71 0.00 4.41 0.00 1.79 5.62 0.00 3.33 4.76 0.00 50.00 0.00 0.00 18.18 0.00 0.00 0.00 0.00 0.00 5.56
Same 22.07 14.29 17.07 28.57 25.00 26.32 14.29 75.00 25.53 20.41 28.92 13.11 17.80 40.74 25.00 12.24 27.94 0.00 19.64 23.60 33.33 13.33 38.10 20.00 50.00 0.00 50.00 45.45 0.00 20.00 0.00 0.00 0.00 11.11
DON'T KNOW 7.59 9.52 7.32 2.86 10.42 9.21 6.35 0.00 8.51 7.14 8.43 4.92 5.93 14.81 3.57 6.12 10.29 0.00 12.50 4.49 14.81 10.00 9.52 0.00 0.00 0.00 0.00 0.00 100.00 20.00 0.00 0.00 0.00 0.00

n 145 21 41 35 48 76 63 4 47 98 83 61 118 27 28 49 68 0 56 89 27 30 21 5 2 2 2 11 1 5 21 0 0 18

<DEL11>Did you install additional lighting equipment to increase the amount lighting?
YES 50.00 0.00 0.00 0.00 60.00 66.67 33.33 0.00 50.00 50.00 100.00 40.00 50.00 0.00 66.67 0.00 33.33 0.00 0.00 60.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 50.00 0.00 100.00 0.00 40.00 33.33 66.67 0.00 50.00 50.00 0.00 60.00 50.00 0.00 33.33 0.00 66.67 0.00 100.00 40.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 6 0 1 0 5 3 3 0 4 2 1 5 6 0 3 0 3 0 1 5 0 1 1 0 1 0 0 2 0 0 0 0 0 1

<CL1A>What is the primary type of equipment is used to cool this facility? (ONLY One)
Split system (two components/compressor 15.38 7.14 20.00 19.23 11.54 15.71 11.11 33.33 20.51 11.54 15.79 14.71 13.64 20.00 28.57 18.18 11.76 18.18 18.42 13.21 25.00 16.67 5.88 0.00 28.57 0.00 0.00 0.00 0.00 30.77 0.00 100.00 100.00 12.50
Packaged systems (one component-rooftop 45.05 57.14 44.00 34.62 50.00 42.86 55.56 33.33 35.90 51.92 47.37 41.18 46.97 40.00 14.29 54.55 47.06 36.36 47.37 43.40 75.00 66.67 64.71 0.00 57.14 100.00 21.43 33.33 0.00 38.46 33.33 0.00 0.00 37.50
Package Terminal A/C (e.g. Hotel/Motel u 2.20 0.00 4.00 3.85 0.00 2.86 0.00 0.00 0.00 3.85 0.00 5.88 3.03 0.00 0.00 4.55 0.00 9.09 0.00 3.77 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative coolers (swamp coolers) 16.48 0.00 24.00 11.54 23.08 15.71 22.22 0.00 25.64 9.62 19.30 11.76 18.18 12.00 0.00 13.64 19.61 18.18 10.53 20.75 0.00 16.67 5.88 0.00 0.00 0.00 0.00 66.67 0.00 15.38 41.67 0.00 0.00 50.00
Water Chiller (Central Plant) 8.79 28.57 4.00 7.69 3.85 11.43 0.00 0.00 10.26 7.69 7.02 11.76 9.09 8.00 14.29 0.00 11.76 9.09 10.53 7.55 0.00 0.00 23.53 0.00 0.00 0.00 21.43 0.00 0.00 7.69 0.00 0.00 0.00 0.00
Individual A/C/Heat Pump Units (Unitary 3.30 0.00 0.00 7.69 3.85 2.86 5.56 0.00 0.00 5.77 3.51 2.94 3.03 4.00 14.29 0.00 1.96 9.09 2.63 3.77 0.00 0.00 0.00 0.00 14.29 0.00 7.14 0.00 0.00 7.69 0.00 0.00 0.00 0.00
Window/Wall Units 4.40 0.00 0.00 7.69 7.69 4.29 0.00 33.33 2.56 5.77 3.51 5.88 3.03 8.00 14.29 4.55 3.92 0.00 5.26 3.77 0.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Central AC, donot know type 1.10 0.00 0.00 3.85 0.00 0.00 5.56 0.00 2.56 0.00 0.00 2.94 1.52 0.00 0.00 0.00 1.96 0.00 2.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
RECORD OTHER 3.30 7.14 4.00 3.85 0.00 4.29 0.00 0.00 2.56 3.85 3.51 2.94 1.52 8.00 14.29 4.55 1.96 0.00 2.63 3.77 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00 16.67 0.00 0.00 0.00

n 91 14 25 26 26 70 18 3 39 52 57 34 66 25 7 22 51 11 38 53 4 6 17 0 7 3 14 3 0 13 12 2 2 8

<CL2>How would you describe the condition of the primary cooling equipment currently in use at your facility? Would you say the cooling equipment is in ...
Poor 8.99 5.17 5.07 8.13 13.55 6.86 12.85 0.00 11.83 7.78 7.53 11.59 10.86 2.78 5.06 9.90 10.29 5.71 9.02 8.97 3.75 12.20 11.43 16.22 6.98 13.04 9.30 6.98 0.00 8.33 8.54 0.00 0.00 9.64
Fair OR 31.30 20.69 35.51 35.41 27.57 32.29 29.32 31.58 33.33 30.44 29.09 35.62 32.57 27.08 31.65 31.68 30.52 32.86 30.33 31.93 38.75 30.49 28.57 29.73 25.58 8.70 32.56 32.56 50.00 28.33 30.49 66.67 14.29 37.35
Good condition 59.07 74.14 59.42 55.98 57.48 60.57 56.63 68.42 54.30 61.10 62.86 51.93 55.74 70.14 60.76 58.42 58.82 60.00 59.84 58.58 56.25 56.10 60.00 54.05 65.12 78.26 58.14 60.47 50.00 63.33 60.98 33.33 85.71 51.81
DON'T KNOW 0.64 0.00 0.00 0.48 1.40 0.29 1.21 0.00 0.54 0.69 0.52 0.86 0.84 0.00 2.53 0.00 0.37 1.43 0.82 0.53 1.25 1.22 0.00 0.00 2.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.20

n 623 58 138 209 214 350 249 19 186 437 385 233 479 144 79 202 272 70 244 379 80 82 35 37 43 23 43 43 2 60 82 3 7 83

<CL3>How old is this cooling equipment currently in use at your facility? Would you say…
Less than 5 years old 23.60 20.69 18.84 24.40 26.64 25.43 21.69 21.05 23.12 23.80 23.12 24.89 22.55 27.08 24.05 24.26 23.16 22.86 26.23 21.90 20.00 26.83 14.29 13.51 27.91 30.43 39.53 23.26 50.00 25.00 15.85 0.00 42.86 25.30
Between 5 and 10 years old 31.78 46.55 36.23 30.14 27.10 32.29 31.33 26.32 26.88 33.87 30.13 33.48 31.32 33.33 35.44 29.70 31.25 35.71 31.15 32.19 31.25 25.61 28.57 32.43 41.86 30.43 39.53 32.56 0.00 25.00 36.59 66.67 42.86 28.92
Between 10 & 15 years old 21.83 13.79 23.91 22.01 21.96 21.14 21.69 36.84 22.04 21.74 23.38 19.31 21.50 22.92 22.78 21.29 20.96 25.71 21.72 21.90 17.50 26.83 40.00 16.22 18.60 21.74 4.65 25.58 0.00 28.33 20.73 33.33 14.29 21.69
More than 15 years old 18.94 18.97 17.39 20.10 18.69 19.14 18.47 15.79 25.27 16.25 18.70 19.74 20.46 13.89 10.13 20.30 22.43 11.43 18.03 19.53 26.25 14.63 17.14 32.43 9.30 17.39 16.28 16.28 50.00 18.33 19.51 0.00 0.00 20.48
DON'T KNOW 3.85 0.00 3.62 3.35 5.61 2.00 6.83 0.00 2.69 4.35 4.68 2.58 4.18 2.78 7.59 4.46 2.21 4.29 2.87 4.49 5.00 6.10 0.00 5.41 2.33 0.00 0.00 2.33 0.00 3.33 7.32 0.00 0.00 3.61

n 623 58 138 209 214 350 249 19 186 437 385 233 479 144 79 202 272 70 244 379 80 82 35 37 43 23 43 43 2 60 82 3 7 83

<CL4>What is the primary fuel used by this cooling equipment?
Electricity 82.83 81.03 76.81 86.12 83.65 81.71 84.34 84.21 81.18 83.52 81.82 84.98 83.09 81.94 87.34 84.16 80.88 81.43 82.79 82.85 75.00 80.49 82.86 86.49 81.40 86.96 90.70 86.05 50.00 78.33 82.93 66.67 100.00 87.95
Natural Gas 2.41 0.00 2.90 1.91 3.27 2.57 2.41 0.00 2.15 2.52 2.86 1.29 2.51 2.08 1.27 1.98 2.21 5.71 2.87 2.11 1.25 3.66 2.86 2.70 2.33 4.35 0.00 0.00 50.00 6.67 1.22 0.00 0.00 1.20
BOTH Gas & Elec 11.88 15.52 18.12 8.61 10.28 13.14 9.64 15.79 15.59 10.30 12.47 10.73 12.11 11.11 7.59 10.89 14.34 10.00 12.30 11.61 17.50 10.98 11.43 8.11 13.95 8.70 6.98 11.63 0.00 13.33 13.41 33.33 0.00 9.64
Other (SPECIFY) 0.32 0.00 0.73 0.48 0.00 0.29 0.40 0.00 0.00 0.46 0.26 0.43 0.21 0.69 1.27 0.50 0.00 0.00 0.41 0.26 0.00 0.00 0.00 0.00 0.00 0.00 2.33 0.00 0.00 0.00 1.22 0.00 0.00 0.00
DON'T KNOW 2.57 3.45 1.45 2.87 2.80 2.29 3.21 0.00 1.08 3.20 2.60 2.58 2.09 4.17 2.53 2.48 2.57 2.86 1.64 3.17 6.25 4.88 2.86 2.70 2.33 0.00 0.00 2.33 0.00 1.67 1.22 0.00 0.00 1.20

n 623 58 138 209 214 350 249 19 186 437 385 233 479 144 79 202 272 70 244 379 80 82 35 37 43 23 43 43 2 60 82 3 7 83

<CL5>Does the cooling system include an economizer?
YES 22.47 41.38 27.54 19.62 16.82 24.00 20.48 15.79 17.74 24.49 21.56 23.18 21.50 25.69 21.52 19.31 23.53 28.57 23.77 21.64 32.50 17.07 42.86 18.92 18.60 30.43 32.56 11.63 0.00 16.67 20.73 0.00 42.86 16.87
NO 46.23 36.21 42.03 50.24 47.66 47.71 42.97 68.42 56.45 41.88 47.79 44.21 47.60 41.67 35.44 49.51 46.32 48.57 43.85 47.76 42.50 39.02 28.57 43.24 55.81 34.78 55.81 48.84 50.00 50.00 46.34 66.67 28.57 55.42
DON'T KNOW 31.30 22.41 30.44 30.14 35.51 28.29 36.55 15.79 25.81 33.64 30.65 32.62 30.90 32.64 43.04 31.19 30.15 22.86 32.38 30.61 25.00 43.90 28.57 37.84 25.58 34.78 11.63 39.53 50.00 33.33 32.93 33.33 28.57 27.71

n 623 58 138 209 214 350 249 19 186 437 385 233 479 144 79 202 272 70 244 379 80 82 35 37 43 23 43 43 2 60 82 3 7 83

<CL6>Since January 2004 has anyone at your facility consulted with a contractor concerning the cooling systems?
YES 34.33 46.67 48.02 30.00 25.17 37.38 26.99 50.00 36.88 33.03 32.50 37.06 32.03 41.58 28.30 31.58 37.87 32.93 35.52 33.53 44.34 26.88 43.94 7.50 28.00 48.72 22.22 29.79 0.00 39.76 43.33 75.00 62.50 32.35
NO 62.69 48.57 48.02 68.80 71.85 60.27 69.20 46.88 60.99 63.56 64.42 60.38 64.99 55.45 68.87 65.59 59.41 62.20 62.69 62.70 52.83 67.74 54.55 82.50 68.00 48.72 75.93 65.96 100.00 57.83 55.56 25.00 25.00 66.67
DON'T KNOW 2.98 4.76 3.96 1.20 2.98 2.35 3.81 3.13 2.13 3.41 3.08 2.56 2.98 2.97 2.83 2.83 2.72 4.88 1.79 3.77 2.83 5.38 1.52 10.00 4.00 2.56 1.85 4.26 0.00 2.41 1.11 0.00 12.50 0.98

n 839 105 177 250 302 511 289 32 282 557 520 313 637 202 106 247 404 82 335 504 106 93 66 40 50 39 108 47 3 83 90 4 8 102

<CL6A>Did the contractor recommend that you make changes to your cooling systems?
YES 57.64 61.22 49.41 57.33 64.47 60.21 51.28 68.75 67.31 52.17 53.25 63.79 62.26 46.43 50.00 70.51 54.90 44.44 62.19 54.44 57.45 48.00 65.52 33.33 64.29 63.16 62.50 28.57 0.00 60.61 48.72 66.67 80.00 66.67
NO 37.85 32.65 48.24 37.33 30.26 36.65 41.03 25.00 29.81 42.39 42.01 32.76 33.33 48.81 50.00 28.21 39.22 44.44 33.61 40.83 38.30 40.00 34.48 66.67 28.57 31.58 37.50 57.14 0.00 33.33 46.15 33.33 20.00 33.33
DON'T KNOW 4.51 6.12 2.35 5.33 5.26 3.14 7.69 6.25 2.89 5.44 4.73 3.45 4.41 4.76 0.00 1.28 5.88 11.11 4.20 4.73 4.26 12.00 0.00 0.00 7.14 5.26 0.00 14.29 0.00 6.06 5.13 0.00 0.00 0.00

n 288 49 85 75 76 191 78 16 104 184 169 116 204 84 30 78 153 27 119 169 47 25 29 3 14 19 24 14 0 33 39 3 5 33

<CL7>Since 01/2004 has anyone at your facility consulted with an architect/engineer/designer/energy services company concerning the cooling systems?
YES 12.52 29.52 16.38 6.80 8.94 15.07 6.92 25.00 12.06 12.75 13.08 11.50 10.52 18.81 13.21 6.48 13.37 25.61 13.13 12.10 14.15 5.38 31.82 5.00 10.00 17.95 11.11 10.64 0.00 8.43 12.22 25.00 25.00 11.77
NO 84.74 66.67 80.79 91.20 88.74 82.78 89.97 68.75 84.75 84.74 84.23 85.94 86.66 78.71 84.91 91.09 83.66 70.73 85.37 84.33 82.08 93.55 66.67 85.00 86.00 79.49 87.04 87.23 100.00 87.95 85.56 75.00 75.00 86.28
DON'T KNOW 2.74 3.81 2.83 2.00 2.32 2.15 3.11 6.25 3.19 2.51 2.69 2.56 2.83 2.48 1.89 2.43 2.97 3.66 1.49 3.57 3.77 1.08 1.52 10.00 4.00 2.56 1.85 2.13 0.00 3.61 2.22 0.00 0.00 1.96

n 839 105 177 250 302 511 289 32 282 557 520 313 637 202 106 247 404 82 335 504 106 93 66 40 50 39 108 47 3 83 90 4 8 102

<CL8> Is it correct that you installed a Packaged Terminal Air Conditionerthrough the EE Program?
YES 94.29 100.00 87.50 91.30 96.97 93.33 100.00 100.00 93.10 95.12 93.48 95.65 93.75 95.45 100.00 94.12 92.31 0.00 100.00 91.67 100.00 100.00 0.00 0.00 0.00 0.00 95.24 0.00 0.00 0.00 0.00 0.00 0.00 100.00
NO 4.29 0.00 0.00 8.70 3.03 5.00 0.00 0.00 3.45 4.88 4.35 4.35 4.17 4.55 0.00 5.88 5.13 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 4.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.43 0.00 12.50 0.00 0.00 1.67 0.00 0.00 3.45 0.00 2.17 0.00 2.08 0.00 0.00 0.00 2.56 0.00 0.00 2.08 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 70 5 8 23 33 60 5 5 29 41 46 23 48 22 14 17 39 0 22 48 2 3 1 0 0 0 63 0 0 0 0 0 0 1
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<CL8> Is it correct that you installed a Programmable Thermostatsthrough the EE Program?
YES 94.76 94.12 92.31 97.30 94.96 94.83 93.22 100.00 95.54 94.12 94.16 96.74 96.13 91.04 100.00 95.56 93.13 100.00 93.10 96.21 90.91 88.24 90.00 100.00 100.00 95.45 97.22 80.00 100.00 100.00 100.00 100.00 0.00 96.43
NO 3.23 1.96 5.13 0.00 4.20 2.87 5.08 0.00 2.68 3.68 3.90 2.17 2.76 4.48 0.00 4.44 3.75 0.00 4.31 2.27 3.03 11.76 5.00 0.00 0.00 4.55 2.78 20.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.40 1.96 0.00 0.00 0.00 0.58 0.00 0.00 0.89 0.00 0.00 1.09 0.55 0.00 0.00 0.00 0.63 0.00 0.00 0.76 0.00 0.00 2.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.61 1.96 2.56 2.70 0.84 1.72 1.69 0.00 0.89 2.21 1.95 0.00 0.55 4.48 0.00 0.00 2.50 0.00 2.59 0.76 6.06 0.00 2.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.57

n 248 51 39 37 119 174 59 13 112 136 154 92 181 67 19 45 160 24 116 132 33 17 40 2 8 22 36 5 1 46 9 1 0 28

<CL8> Is it correct that you installed a Reflective Window Filmthrough the EE Program?
YES 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 49 5 5 12 27 28 21 0 13 36 34 15 36 13 8 15 26 0 5 44 13 1 2 1 0 6 1 3 1 2 5 0 0 14

<CL8> Is it correct that you installed a Variable Frequency Drives for HVAC Fansthrough the EE Program?
YES 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 27 17 8 2 0 18 3 6 5 22 21 5 11 16 4 2 21 0 3 24 17 1 0 0 0 3 0 0 0 1 2 0 0 3

<CL80> Are you aware that the 11 EER Air cooled, split Air Conditioning System, 65-135kBTUyou purchased was discounted through the Upstream HVAC and Motors program?
Yes 15.38 11.11 0.00 0.00 33.33 18.18 0.00 0.00 0.00 40.00 11.11 25.00 10.00 33.33 0.00 0.00 15.38 0.00 28.57 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes, knew it was discounted but not the 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes installed but did not know about pro 15.38 22.22 0.00 0.00 0.00 18.18 0.00 0.00 25.00 0.00 22.22 0.00 20.00 0.00 0.00 0.00 15.38 0.00 14.29 16.67 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
No 30.77 33.33 100.00 0.00 0.00 18.18 0.00 100.00 25.00 40.00 11.11 75.00 30.00 33.33 0.00 0.00 30.77 0.00 42.86 16.67 0.00 100.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
REFUSSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 38.46 33.33 0.00 0.00 66.67 45.45 0.00 0.00 50.00 20.00 55.56 0.00 40.00 33.33 0.00 0.00 38.46 0.00 14.29 66.67 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00

n 13 9 1 0 3 11 0 1 8 5 9 4 10 3 0 0 13 0 7 6 0 1 10 0 0 0 0 0 0 0 1 0 0 1

<CL80> Are you aware that the 13 SEER Tier 1 Packaged A/C, <65kyou purchased was discounted through the Upstream HVAC and Motors program?
Yes 6.25 0.00 11.11 0.00 0.00 7.69 0.00 0.00 0.00 11.11 7.69 0.00 0.00 16.67 0.00 50.00 0.00 0.00 0.00 12.50 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes, knew it was discounted but not the 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes installed but did not know about pro 50.00 33.33 55.56 0.00 100.00 46.15 66.67 0.00 42.86 55.56 53.85 33.33 50.00 50.00 0.00 0.00 57.14 0.00 62.50 37.50 0.00 100.00 62.50 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
No 18.75 33.33 11.11 0.00 0.00 23.08 0.00 0.00 28.57 11.11 7.69 66.67 30.00 0.00 0.00 50.00 14.29 0.00 25.00 12.50 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
REFUSSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 25.00 33.33 22.22 0.00 0.00 23.08 33.33 0.00 28.57 22.22 30.77 0.00 20.00 33.33 0.00 0.00 28.57 0.00 12.50 37.50 50.00 0.00 25.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 16 6 9 0 1 13 3 0 7 9 13 3 10 6 0 2 14 0 8 8 2 1 8 0 0 3 0 0 0 1 0 0 0 1

<CL80> Are you aware that the 13 SEER Tier 2 Packaged A/C, <65kyou purchased was discounted through the Upstream HVAC and Motors program?
Yes 41.18 50.00 0.00 0.00 40.00 43.75 0.00 0.00 28.57 50.00 45.45 33.33 33.33 60.00 0.00 0.00 43.75 0.00 57.14 30.00 0.00 0.00 63.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes, knew it was discounted but not the 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes installed but did not know about pro 23.53 20.00 50.00 0.00 20.00 25.00 0.00 0.00 42.86 10.00 18.18 33.33 33.33 0.00 0.00 0.00 25.00 0.00 28.57 20.00 100.00 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
No 29.41 20.00 50.00 0.00 40.00 25.00 0.00 100.00 14.29 40.00 27.27 33.33 25.00 40.00 0.00 100.00 25.00 0.00 14.29 40.00 0.00 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00
REFUSSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.88 10.00 0.00 0.00 0.00 6.25 0.00 0.00 14.29 0.00 9.09 0.00 8.33 0.00 0.00 0.00 6.25 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00

n 17 10 2 0 5 16 0 1 7 10 11 6 12 5 0 1 16 0 7 10 1 0 11 0 0 0 0 0 0 2 1 0 0 2

<CL8A> What type of cooling equipment was removed/replaced when you installed the 13 SEER Tier 1 Packaged A/C, <65kthrough the Program?
Packaged air conditioning systems 41.67 66.67 28.57 100.00 0.00 40.00 50.00 0.00 60.00 28.57 40.00 50.00 57.14 20.00 0.00 50.00 40.00 0.00 33.33 50.00 0.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Package Terminal 8.33 33.33 0.00 0.00 0.00 10.00 0.00 0.00 20.00 0.00 10.00 0.00 14.29 0.00 0.00 0.00 10.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Manual/Old/Mercury Thermostat 8.33 0.00 0.00 0.00 100.00 0.00 50.00 0.00 20.00 0.00 10.00 0.00 14.29 0.00 0.00 0.00 10.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING-EQUIPMENT ADDED NOT REPLACED 25.00 0.00 42.86 0.00 0.00 30.00 0.00 0.00 0.00 42.86 20.00 50.00 14.29 40.00 0.00 0.00 30.00 0.00 33.33 16.67 0.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - Record 8.33 0.00 14.29 0.00 0.00 10.00 0.00 0.00 0.00 14.29 10.00 0.00 0.00 20.00 0.00 50.00 0.00 0.00 0.00 16.67 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 8.33 0.00 14.29 0.00 0.00 10.00 0.00 0.00 0.00 14.29 10.00 0.00 0.00 20.00 0.00 0.00 10.00 0.00 0.00 16.67 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 3 7 1 1 10 2 0 5 7 10 2 7 5 0 2 10 0 6 6 1 1 6 0 0 2 0 0 0 1 0 0 0 1

<CL8A> What type of cooling equipment was removed/replaced when you installed the 13 SEER Tier 2 Packaged A/C, <65kthrough the Program?
Split system air conditioners 15.38 0.00 0.00 0.00 40.00 15.38 0.00 0.00 0.00 25.00 22.22 0.00 0.00 40.00 0.00 0.00 15.38 0.00 0.00 28.57 0.00 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Packaged air conditioning systems 61.54 85.71 100.00 0.00 20.00 61.54 0.00 0.00 60.00 62.50 55.56 75.00 62.50 60.00 0.00 0.00 61.54 0.00 66.67 57.14 100.00 0.00 54.55 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Package Terminal 7.69 0.00 0.00 0.00 20.00 7.69 0.00 0.00 20.00 0.00 11.11 0.00 12.50 0.00 0.00 0.00 7.69 0.00 16.67 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - Record 7.69 0.00 0.00 0.00 20.00 7.69 0.00 0.00 0.00 12.50 0.00 25.00 12.50 0.00 0.00 0.00 7.69 0.00 16.67 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 7.69 14.29 0.00 0.00 0.00 7.69 0.00 0.00 20.00 0.00 11.11 0.00 12.50 0.00 0.00 0.00 7.69 0.00 0.00 14.29 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 7 1 0 5 13 0 0 5 8 9 4 8 5 0 0 13 0 6 7 1 0 11 0 0 0 0 0 0 1 0 0 0 0

<CL8A> What type of cooling equipment was removed/replaced when you installed the Packaged Terminal Air Conditionerthrough the Program?
Packaged air conditioning systems 13.64 0.00 14.29 19.05 9.38 5.36 40.00 80.00 7.41 17.95 11.63 13.64 13.33 14.29 14.29 37.50 2.78 0.00 13.64 13.64 100.00 0.00 0.00 0.00 0.00 0.00 11.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Package Terminal 34.85 80.00 28.57 42.86 25.00 35.71 60.00 0.00 29.63 38.46 39.53 27.27 31.11 42.86 35.71 31.25 36.11 0.00 27.27 38.64 0.00 66.67 0.00 0.00 0.00 0.00 35.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative coolers (swamp coolers) 3.03 0.00 0.00 0.00 6.25 3.57 0.00 0.00 7.41 0.00 4.65 0.00 4.44 0.00 0.00 0.00 5.56 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 1.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Water Chiller(s) 1.52 0.00 0.00 0.00 3.13 1.79 0.00 0.00 3.70 0.00 2.33 0.00 2.22 0.00 0.00 0.00 2.78 0.00 0.00 2.27 0.00 0.00 0.00 0.00 0.00 0.00 1.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Window/Wall Air-Conditioning Units 15.15 0.00 0.00 4.76 28.13 17.86 0.00 0.00 22.22 10.26 11.63 22.73 17.78 9.52 0.00 12.50 22.22 0.00 22.73 11.36 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Wall Units 4.55 0.00 0.00 9.52 3.13 5.36 0.00 0.00 7.41 2.56 6.98 0.00 4.44 4.76 7.14 12.50 0.00 0.00 9.09 2.27 0.00 0.00 0.00 0.00 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING-EQUIPMENT ADDED NOT REPLACED 10.61 0.00 28.57 4.76 12.50 12.50 0.00 0.00 7.41 12.82 16.28 0.00 4.44 23.81 21.43 6.25 8.33 0.00 9.09 11.36 0.00 33.33 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - Record 7.58 0.00 28.57 14.29 0.00 8.93 0.00 0.00 0.00 12.82 0.00 22.73 11.11 0.00 21.43 0.00 5.56 0.00 13.64 4.55 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 9.09 20.00 0.00 4.76 12.50 8.93 0.00 20.00 14.81 5.13 6.98 13.64 11.11 4.76 0.00 0.00 16.67 0.00 4.55 11.36 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 66 5 7 21 32 56 5 5 27 39 43 22 45 21 14 16 36 0 22 44 2 3 0 0 0 0 60 0 0 0 0 0 0 1
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<CL8A> What type of cooling equipment was removed/replaced when you installed the Programmable Thermostatsthrough the Program?
Split system air conditioners 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Packaged air conditioning systems 0.43 2.08 0.00 0.00 0.00 0.61 0.00 0.00 0.94 0.00 0.69 0.00 0.58 0.00 0.00 0.00 0.67 0.00 0.00 0.79 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.70
Package Terminal 0.43 0.00 2.78 0.00 0.00 0.00 0.00 7.69 0.00 0.78 0.00 1.12 0.58 0.00 0.00 0.00 0.00 4.17 0.00 0.79 0.00 0.00 0.00 0.00 0.00 0.00 2.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Remote Condensing Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative coolers (swamp coolers) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Water Chiller(s) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative Condenser 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cooling Tower 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Adjustable Speed Drives 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy Management System 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Reflective Window Film 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls: Bypass Timer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls: Time Clock 0.43 0.00 0.00 2.78 0.00 0.61 0.00 0.00 0.94 0.00 0.00 1.12 0.58 0.00 0.00 0.00 0.67 0.00 0.00 0.79 0.00 0.00 0.00 0.00 0.00 4.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls: Set-Back Programmable The 13.62 6.25 16.67 13.89 15.93 13.33 18.18 0.00 15.89 11.72 15.17 11.24 13.79 13.11 5.26 11.63 15.44 12.50 15.74 11.81 16.67 6.67 8.33 50.00 12.50 9.52 5.71 0.00 100.00 26.09 0.00 0.00 0.00 14.81
Thermal Energy Storage (Ice/Chilled Wate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Individual A/C or Heat Pump Units 0.43 0.00 0.00 0.00 0.89 0.61 0.00 0.00 0.94 0.00 0.69 0.00 0.58 0.00 0.00 0.00 0.67 0.00 0.00 0.79 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.17 0.00 0.00 0.00 0.00
Window/Wall Air-Conditioning Units 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Motor Starter 7.23 4.17 5.56 2.78 10.62 8.49 0.00 23.08 6.54 7.81 8.28 4.49 5.17 13.11 21.05 0.00 7.38 8.33 7.41 7.09 10.00 13.33 2.78 0.00 0.00 4.76 5.71 0.00 0.00 13.04 0.00 100.00 0.00 3.70
Manual/Old/Mercury Thermostat 54.89 72.92 52.78 52.78 48.67 55.15 54.55 46.15 57.94 52.34 53.79 57.30 56.32 50.82 57.89 55.81 55.03 50.00 55.56 54.33 60.00 46.67 66.67 50.00 50.00 57.14 48.57 100.00 0.00 47.83 66.67 0.00 0.00 51.85
Wall Units 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING-EQUIPMENT ADDED NOT REPLACED 11.92 8.33 16.67 13.89 11.50 12.12 10.91 15.38 9.35 14.06 11.03 13.48 10.92 14.75 10.53 13.95 10.07 20.83 11.11 12.60 3.33 13.33 13.89 0.00 12.50 19.05 22.86 0.00 0.00 4.35 0.00 0.00 0.00 18.52
Other - Record 2.55 0.00 2.78 5.56 2.66 2.42 3.64 0.00 5.61 0.00 3.45 1.12 3.45 0.00 5.26 0.00 3.36 0.00 2.78 2.36 0.00 0.00 2.78 0.00 0.00 0.00 5.71 0.00 0.00 4.35 0.00 0.00 0.00 3.70
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 8.09 6.25 2.78 8.33 9.74 6.67 12.73 7.69 1.87 13.28 6.90 10.11 8.05 8.20 0.00 18.60 6.71 4.17 7.41 8.66 10.00 20.00 5.56 0.00 25.00 4.76 8.57 0.00 0.00 2.17 33.33 0.00 0.00 3.70

n 235 48 36 36 113 165 55 13 107 128 145 89 174 61 19 43 149 24 108 127 30 15 36 2 8 21 35 4 1 46 9 1 0 27

<CL8A> What type of cooling equipment was removed/replaced when you installed the Reflective Window Filmthrough the Program?
Split system air conditioners 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Packaged air conditioning systems 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Package Terminal 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Remote Condensing Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative coolers (swamp coolers) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Water Chiller(s) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative Condenser 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cooling Tower 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Adjustable Speed Drives 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy Management System 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Reflective Window Film 6.12 0.00 40.00 0.00 3.70 10.71 0.00 0.00 15.38 2.78 5.88 6.67 5.56 7.69 0.00 0.00 11.54 0.00 20.00 4.55 7.69 0.00 50.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls: Bypass Timer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls: Time Clock 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls: Set-Back Programmable The 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Thermal Energy Storage (Ice/Chilled Wate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Individual A/C or Heat Pump Units 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Window/Wall Air-Conditioning Units 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Motor Starter 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manual/Old/Mercury Thermostat 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Wall Units 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING-EQUIPMENT ADDED NOT REPLACED 91.84 100.00 60.00 91.67 96.30 85.71 100.00 0.00 84.62 94.44 94.12 86.67 91.67 92.31 100.00 93.33 88.46 0.00 80.00 93.18 92.31 100.00 50.00 100.00 0.00 83.33 100.00 100.00 100.00 100.00 100.00 0.00 0.00 92.86
Other - Record 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.04 0.00 0.00 8.33 0.00 3.57 0.00 0.00 0.00 2.78 0.00 6.67 2.78 0.00 0.00 6.67 0.00 0.00 0.00 2.27 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14

n 49 5 5 12 27 28 21 0 13 36 34 15 36 13 8 15 26 0 5 44 13 1 2 1 0 6 1 3 1 2 5 0 0 14

<CL8A> What type of cooling equipment was removed/replaced when you installed the Variable Frequency Drives for HVAC Fansthrough the Program?
Split system air conditioners 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Packaged air conditioning systems 11.11 0.00 25.00 50.00 0.00 11.11 0.00 16.67 20.00 9.09 14.29 0.00 9.09 12.50 25.00 0.00 9.52 0.00 0.00 12.50 11.76 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Package Terminal 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Remote Condensing Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative coolers (swamp coolers) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Water Chiller(s) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative Condenser 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cooling Tower 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Adjustable Speed Drives 7.41 11.76 0.00 0.00 0.00 0.00 33.33 16.67 20.00 4.55 4.76 0.00 9.09 6.25 0.00 0.00 9.52 0.00 33.33 4.17 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Energy Management System 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Reflective Window Film 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls: Bypass Timer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls: Time Clock 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls: Set-Back Programmable The 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Thermal Energy Storage (Ice/Chilled Wate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Individual A/C or Heat Pump Units 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Window/Wall Air-Conditioning Units 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Motor Starter 7.41 11.76 0.00 0.00 0.00 5.56 0.00 16.67 0.00 9.09 4.76 20.00 9.09 6.25 0.00 0.00 9.52 0.00 0.00 8.33 11.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manual/Old/Mercury Thermostat 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Wall Units 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING-EQUIPMENT ADDED NOT REPLACED 48.15 52.94 37.50 50.00 0.00 55.56 66.67 16.67 20.00 54.55 42.86 80.00 54.55 43.75 50.00 100.00 42.86 0.00 33.33 50.00 41.18 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33
Other - Record 18.52 17.65 25.00 0.00 0.00 27.78 0.00 0.00 20.00 18.18 23.81 0.00 9.09 25.00 25.00 0.00 19.05 0.00 33.33 16.67 17.65 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 33.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 7.41 5.88 12.50 0.00 0.00 0.00 0.00 33.33 20.00 4.55 9.52 0.00 9.09 6.25 0.00 0.00 9.52 0.00 0.00 8.33 11.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 27 17 8 2 0 18 3 6 5 22 21 5 11 16 4 2 21 0 3 24 17 1 0 0 0 3 0 0 0 1 2 0 0 3

Express Efficiency Program Participant Phone Survey Responses F-35
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<CL8B> How would you describe the condition of the HVAC Controls: Set-Back Programmable Thethat was removed and replaced?
Inoperable (broken) 9.38 0.00 0.00 40.00 5.56 9.09 10.00 0.00 5.88 13.33 9.09 10.00 8.33 12.50 0.00 40.00 4.35 0.00 11.76 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 25.00
In Poor 18.75 0.00 16.67 20.00 22.22 22.73 10.00 0.00 35.29 0.00 9.09 40.00 25.00 0.00 0.00 0.00 26.09 0.00 23.53 13.33 0.00 0.00 33.33 100.00 100.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00
Fair OR 31.25 100.00 16.67 0.00 33.33 27.27 40.00 0.00 23.53 40.00 36.36 20.00 29.17 37.50 100.00 0.00 34.78 33.33 29.41 33.33 20.00 100.00 33.33 0.00 0.00 100.00 100.00 0.00 100.00 8.33 0.00 0.00 0.00 25.00
Good condition 37.50 0.00 66.67 40.00 33.33 36.36 40.00 0.00 29.41 46.67 40.91 30.00 33.33 50.00 0.00 60.00 30.43 66.67 29.41 46.67 80.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 41.67 0.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.13 0.00 0.00 0.00 5.56 4.55 0.00 0.00 5.88 0.00 4.55 0.00 4.17 0.00 0.00 0.00 4.35 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00

n 32 3 6 5 18 22 10 0 17 15 22 10 24 8 1 5 23 3 17 15 5 1 3 1 1 2 2 0 1 12 0 0 0 4

<CL8B> How would you describe the condition of the Manual/Old/Mercury Thermostatthat was removed and replaced?
Inoperable (broken) 4.51 2.86 4.76 0.00 7.14 5.38 3.13 0.00 3.17 5.71 2.44 7.84 5.00 3.03 7.14 0.00 6.02 0.00 8.06 1.41 5.26 0.00 4.17 0.00 0.00 7.69 5.56 0.00 0.00 9.09 0.00 0.00 0.00 0.00
In Poor 19.55 14.29 33.33 20.00 17.86 22.58 15.63 0.00 25.40 14.29 17.07 23.53 22.00 12.12 21.43 16.67 18.07 33.33 17.74 21.13 10.53 28.57 33.33 100.00 25.00 7.69 22.22 0.00 0.00 13.64 16.67 0.00 0.00 21.43
Fair OR 37.59 45.71 19.05 45.00 37.50 33.33 46.88 33.33 39.68 35.71 39.02 35.29 38.00 36.36 42.86 29.17 39.76 33.33 40.32 35.21 52.63 14.29 37.50 0.00 50.00 38.46 16.67 50.00 0.00 50.00 33.33 100.00 0.00 28.57
Good condition 37.59 37.14 42.86 35.00 35.71 37.63 34.38 66.67 30.16 44.29 40.24 33.33 34.00 48.48 28.57 54.17 34.94 33.33 33.87 40.85 26.32 57.14 25.00 0.00 25.00 46.15 55.56 50.00 0.00 27.27 50.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.75 0.00 0.00 0.00 1.79 1.08 0.00 0.00 1.59 0.00 1.22 0.00 1.00 0.00 0.00 0.00 1.20 0.00 0.00 1.41 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 133 35 21 20 56 93 32 6 63 70 82 51 100 33 14 24 83 12 62 71 19 7 24 1 4 13 18 4 0 22 6 1 0 14

<CL8B> How would you describe the condition of the Motor Starterthat was removed and replaced?
Inoperable (broken) 5.26 25.00 0.00 0.00 0.00 6.67 0.00 0.00 14.29 0.00 0.00 20.00 10.00 0.00 0.00 0.00 7.69 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
In Poor 15.79 0.00 0.00 0.00 25.00 13.33 0.00 25.00 14.29 16.67 7.69 20.00 20.00 11.11 25.00 0.00 15.38 0.00 12.50 18.18 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
Fair OR 31.58 25.00 100.00 0.00 25.00 26.67 0.00 50.00 14.29 41.67 46.15 0.00 10.00 55.56 50.00 0.00 23.08 50.00 37.50 27.27 40.00 50.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Good condition 47.37 50.00 0.00 100.00 50.00 53.33 0.00 25.00 57.14 41.67 46.15 60.00 60.00 33.33 25.00 0.00 53.85 50.00 50.00 45.45 20.00 50.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 66.67 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 19 4 2 1 12 15 0 4 7 12 13 5 10 9 4 0 13 2 8 11 5 2 1 0 0 1 2 0 0 6 0 1 0 1

<CL8B> How would you describe the condition of the Other - Recordthat was removed and replaced?
Inoperable (broken) 20.00 0.00 16.67 75.00 0.00 21.05 0.00 0.00 12.50 25.00 0.00 36.36 26.67 0.00 50.00 50.00 7.14 0.00 25.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 42.86 0.00 0.00 0.00 0.00 0.00 100.00 0.00
In Poor 35.00 33.33 50.00 0.00 42.86 36.84 0.00 0.00 37.50 33.33 44.44 27.27 33.33 40.00 25.00 50.00 35.71 0.00 37.50 33.33 25.00 0.00 100.00 0.00 0.00 0.00 14.29 0.00 0.00 25.00 0.00 0.00 0.00 100.00
Fair OR 15.00 33.33 0.00 25.00 14.29 15.79 0.00 0.00 12.50 16.67 22.22 9.09 13.33 20.00 25.00 0.00 14.29 0.00 12.50 16.67 25.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 25.00 0.00 0.00 0.00 0.00
Good condition 20.00 33.33 33.33 0.00 14.29 15.79 100.00 0.00 12.50 25.00 33.33 9.09 13.33 40.00 0.00 0.00 28.57 0.00 25.00 16.67 50.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 10.00 0.00 0.00 0.00 28.57 10.53 0.00 0.00 25.00 0.00 0.00 18.18 13.33 0.00 0.00 0.00 14.29 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00

n 20 3 6 4 7 19 1 0 8 12 9 11 15 5 4 2 14 0 8 12 4 0 2 0 0 0 7 0 0 4 0 0 1 2

<CL8B> How would you describe the condition of the Package Terminalthat was removed and replaced?
Inoperable (broken) 32.14 66.67 25.00 11.11 33.33 29.17 66.67 0.00 45.45 23.53 36.84 25.00 33.33 30.00 40.00 14.29 40.00 0.00 25.00 35.00 100.00 100.00 0.00 0.00 0.00 0.00 27.27 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 42.86 0.00 25.00 55.56 66.67 50.00 0.00 0.00 36.36 47.06 36.84 50.00 38.89 50.00 60.00 42.86 40.00 0.00 50.00 40.00 0.00 0.00 100.00 0.00 0.00 0.00 45.45 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Fair OR 17.86 16.67 50.00 22.22 0.00 12.50 33.33 100.00 9.09 23.53 15.79 25.00 22.22 10.00 0.00 28.57 13.33 100.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 22.73 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good condition 7.14 16.67 0.00 11.11 0.00 8.33 0.00 0.00 9.09 5.88 10.53 0.00 5.56 10.00 0.00 14.29 6.67 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 28 6 4 9 9 24 3 1 11 17 19 8 18 10 5 7 15 1 8 20 1 2 1 0 0 0 22 0 0 1 0 0 0 1

<CL8B> How would you describe the condition of the Packaged air conditioning systemsthat was removed and replaced?
Inoperable (broken) 10.34 0.00 14.29 0.00 50.00 9.52 0.00 20.00 18.18 5.56 4.76 14.29 11.11 9.09 33.33 0.00 11.11 0.00 9.09 11.11 20.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
In Poor 62.07 72.73 71.43 50.00 25.00 66.67 66.67 40.00 54.55 66.67 66.67 57.14 61.11 63.64 66.67 50.00 66.67 0.00 45.45 72.22 80.00 100.00 63.64 0.00 0.00 100.00 28.57 0.00 0.00 50.00 100.00 0.00 0.00 100.00
Fair OR 13.79 27.27 14.29 0.00 0.00 19.05 0.00 0.00 18.18 11.11 19.05 0.00 11.11 18.18 0.00 12.50 16.67 0.00 27.27 5.56 0.00 0.00 27.27 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good condition 10.34 0.00 0.00 33.33 25.00 0.00 33.33 40.00 9.09 11.11 4.76 28.57 16.67 0.00 0.00 25.00 5.56 0.00 18.18 5.56 0.00 0.00 0.00 0.00 0.00 0.00 42.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.45 0.00 0.00 16.67 0.00 4.76 0.00 0.00 0.00 5.56 4.76 0.00 0.00 9.09 0.00 12.50 0.00 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 29 11 7 6 4 21 3 5 11 18 21 7 18 11 3 8 18 0 11 18 5 1 11 0 0 1 7 0 0 2 1 0 0 1

<CL8B> How would you describe the condition of the Window/Wall Air-Conditioning Unitsthat was removed and replaced?
Inoperable (broken) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 90.00 0.00 0.00 100.00 88.89 90.00 0.00 0.00 100.00 75.00 100.00 80.00 87.50 100.00 0.00 100.00 87.50 0.00 80.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 90.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 10.00 0.00 0.00 0.00 11.11 10.00 0.00 0.00 0.00 25.00 0.00 20.00 12.50 0.00 0.00 0.00 12.50 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good condition 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 0 0 1 9 10 0 0 6 4 5 5 8 2 0 2 8 0 5 5 0 0 0 0 0 0 10 0 0 0 0 0 0 0

<CL8C> How old was the HVAC Controls: Set-Back Programmable Thethat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 15.63 33.33 0.00 20.00 16.67 13.64 20.00 0.00 5.88 26.67 13.64 20.00 12.50 25.00 0.00 40.00 8.70 33.33 11.76 20.00 20.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 16.67 0.00 0.00 0.00 25.00
Between 5 and 10 years old 37.50 0.00 50.00 40.00 38.89 31.82 50.00 0.00 41.18 33.33 45.45 20.00 37.50 37.50 100.00 20.00 34.78 66.67 35.29 40.00 40.00 0.00 33.33 100.00 0.00 50.00 0.00 0.00 0.00 41.67 0.00 0.00 0.00 50.00
10 to 20 years old OR 25.00 66.67 16.67 40.00 16.67 36.36 0.00 0.00 29.41 20.00 18.18 40.00 25.00 25.00 0.00 40.00 26.09 0.00 29.41 20.00 0.00 0.00 33.33 0.00 100.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00
More than 20 years old 15.63 0.00 33.33 0.00 16.67 13.64 20.00 0.00 11.76 20.00 13.64 20.00 16.67 12.50 0.00 0.00 21.74 0.00 17.65 13.33 20.00 100.00 33.33 0.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 6.25 0.00 0.00 0.00 11.11 4.55 10.00 0.00 11.76 0.00 9.09 0.00 8.33 0.00 0.00 0.00 8.70 0.00 5.88 6.67 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00

n 32 3 6 5 18 22 10 0 17 15 22 10 24 8 1 5 23 3 17 15 5 1 3 1 1 2 2 0 1 12 0 0 0 4
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<CL8C> How old was the Manual/Old/Mercury Thermostatthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 9.02 8.57 9.52 10.00 8.93 7.53 6.25 50.00 3.17 14.29 6.10 13.73 9.00 9.09 7.14 12.50 9.64 0.00 8.06 9.86 5.26 14.29 4.17 0.00 0.00 15.38 22.22 25.00 0.00 9.09 0.00 0.00 0.00 0.00
Between 5 and 10 years old 19.55 22.86 23.81 5.00 19.64 20.43 15.63 16.67 19.05 20.00 21.95 15.69 19.00 21.21 28.57 12.50 20.48 16.67 20.97 18.31 15.79 14.29 8.33 0.00 0.00 23.08 27.78 0.00 0.00 27.27 50.00 0.00 0.00 21.43
10 to 20 years old OR 53.38 51.43 47.62 65.00 53.57 50.54 65.63 33.33 60.32 47.14 51.22 56.86 56.00 45.45 57.14 54.17 54.22 41.67 56.45 50.70 63.16 57.14 58.33 100.00 75.00 53.85 44.44 50.00 0.00 45.45 33.33 100.00 0.00 50.00
More than 20 years old 15.79 17.14 19.05 15.00 14.29 19.35 9.38 0.00 14.29 17.14 17.07 13.73 14.00 21.21 0.00 20.83 13.25 41.67 14.52 16.90 5.26 14.29 25.00 0.00 25.00 7.69 5.56 25.00 0.00 18.18 16.67 0.00 0.00 28.57
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.26 0.00 0.00 5.00 3.57 2.15 3.13 0.00 3.17 1.43 3.66 0.00 2.00 3.03 7.14 0.00 2.41 0.00 0.00 4.23 10.53 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 133 35 21 20 56 93 32 6 63 70 82 51 100 33 14 24 83 12 62 71 19 7 24 1 4 13 18 4 0 22 6 1 0 14

<CL8C> How old was the Motor Starterthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 10.53 25.00 0.00 100.00 0.00 13.33 0.00 0.00 0.00 16.67 7.69 20.00 10.00 11.11 0.00 0.00 7.69 50.00 0.00 18.18 20.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 31.58 25.00 0.00 0.00 41.67 40.00 0.00 0.00 71.43 8.33 30.77 40.00 50.00 11.11 25.00 0.00 38.46 0.00 50.00 18.18 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 83.33 0.00 0.00 0.00 0.00
10 to 20 years old OR 31.58 25.00 100.00 0.00 25.00 26.67 0.00 50.00 14.29 41.67 38.46 20.00 20.00 44.44 50.00 0.00 23.08 50.00 37.50 27.27 40.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
More than 20 years old 15.79 25.00 0.00 0.00 16.67 13.33 0.00 25.00 14.29 16.67 15.38 20.00 20.00 11.11 0.00 0.00 23.08 0.00 12.50 18.18 20.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 10.53 0.00 0.00 0.00 16.67 6.67 0.00 25.00 0.00 16.67 7.69 0.00 0.00 22.22 25.00 0.00 7.69 0.00 0.00 18.18 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 19 4 2 1 12 15 0 4 7 12 13 5 10 9 4 0 13 2 8 11 5 2 1 0 0 1 2 0 0 6 0 1 0 1

<CL8C> How old was the Other - Recordthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 30.00 66.67 33.33 0.00 28.57 26.32 100.00 0.00 37.50 25.00 44.44 18.18 33.33 20.00 0.00 0.00 42.86 0.00 25.00 33.33 25.00 0.00 0.00 0.00 0.00 0.00 57.14 0.00 0.00 0.00 0.00 0.00 0.00 50.00
10 to 20 years old OR 30.00 0.00 50.00 50.00 14.29 31.58 0.00 0.00 37.50 25.00 33.33 27.27 26.67 40.00 50.00 50.00 21.43 0.00 25.00 33.33 25.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 50.00 0.00 0.00 100.00 50.00
More than 20 years old 20.00 33.33 16.67 50.00 0.00 21.05 0.00 0.00 0.00 33.33 22.22 18.18 13.33 40.00 50.00 50.00 7.14 0.00 25.00 16.67 50.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 20.00 0.00 0.00 0.00 57.14 21.05 0.00 0.00 25.00 16.67 0.00 36.36 26.67 0.00 0.00 0.00 28.57 0.00 25.00 16.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00

n 20 3 6 4 7 19 1 0 8 12 9 11 15 5 4 2 14 0 8 12 4 0 2 0 0 0 7 0 0 4 0 0 1 2

<CL8C> How old was the Package Terminalthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 3.57 0.00 0.00 11.11 0.00 4.17 0.00 0.00 0.00 5.88 5.26 0.00 0.00 10.00 0.00 14.29 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 28.57 0.00 50.00 33.33 33.33 25.00 33.33 100.00 36.36 23.53 26.32 37.50 38.89 10.00 40.00 14.29 26.67 100.00 25.00 30.00 0.00 50.00 0.00 0.00 0.00 0.00 31.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 years old OR 53.57 83.33 50.00 44.44 44.44 54.17 66.67 0.00 36.36 64.71 52.63 50.00 44.44 70.00 60.00 42.86 60.00 0.00 37.50 60.00 0.00 50.00 0.00 0.00 0.00 0.00 54.55 0.00 0.00 100.00 0.00 0.00 0.00 100.00
More than 20 years old 14.29 16.67 0.00 11.11 22.22 16.67 0.00 0.00 27.27 5.88 15.79 12.50 16.67 10.00 0.00 28.57 13.33 0.00 25.00 10.00 100.00 0.00 100.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 28 6 4 9 9 24 3 1 11 17 19 8 18 10 5 7 15 1 8 20 1 2 1 0 0 0 22 0 0 1 0 0 0 1

<CL8C> How old was the Packaged air conditioning systemsthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 3.45 0.00 14.29 0.00 0.00 4.76 0.00 0.00 9.09 0.00 4.76 0.00 5.56 0.00 0.00 12.50 0.00 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 17.24 9.09 0.00 33.33 25.00 14.29 33.33 20.00 9.09 22.22 19.05 14.29 16.67 18.18 33.33 37.50 5.56 0.00 9.09 22.22 20.00 0.00 9.09 0.00 0.00 0.00 42.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 years old OR 37.93 36.36 42.86 33.33 50.00 28.57 33.33 80.00 36.36 38.89 33.33 42.86 38.89 36.36 33.33 37.50 38.89 0.00 54.55 27.78 40.00 0.00 36.36 0.00 0.00 100.00 28.57 0.00 0.00 50.00 100.00 0.00 0.00 0.00
More than 20 years old 37.93 54.55 42.86 33.33 0.00 52.38 0.00 0.00 36.36 38.89 38.10 42.86 33.33 45.45 33.33 12.50 50.00 0.00 36.36 38.89 40.00 100.00 54.55 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.45 0.00 0.00 0.00 25.00 0.00 33.33 0.00 9.09 0.00 4.76 0.00 5.56 0.00 0.00 0.00 5.56 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 29 11 7 6 4 21 3 5 11 18 21 7 18 11 3 8 18 0 11 18 5 1 11 0 0 1 7 0 0 2 1 0 0 1

<CL8C> How old was the Window/Wall Air-Conditioning Unitsthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 40.00 0.00 0.00 0.00 44.44 40.00 0.00 0.00 50.00 25.00 80.00 0.00 37.50 50.00 0.00 50.00 37.50 0.00 0.00 80.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 20.00 0.00 0.00 100.00 11.11 20.00 0.00 0.00 0.00 50.00 20.00 20.00 12.50 50.00 0.00 50.00 12.50 0.00 20.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 years old OR 10.00 0.00 0.00 0.00 11.11 10.00 0.00 0.00 0.00 25.00 0.00 20.00 12.50 0.00 0.00 0.00 12.50 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 20 years old 30.00 0.00 0.00 0.00 33.33 30.00 0.00 0.00 50.00 0.00 0.00 60.00 37.50 0.00 0.00 0.00 37.50 0.00 60.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 30.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 0 0 1 9 10 0 0 6 4 5 5 8 2 0 2 8 0 5 5 0 0 0 0 0 0 10 0 0 0 0 0 0 0

<CL87>How much did the &Program rebate or cash incentive influence you to install this cooling equipment?
1 NOT AT ALL INFLUENTIAL 10.81 8.11 12.07 10.00 12.12 10.57 9.88 18.18 8.90 12.05 9.54 12.60 11.72 8.77 13.95 8.86 11.16 8.33 9.09 11.77 12.90 10.53 9.52 0.00 12.50 10.00 7.32 28.57 0.00 8.16 18.75 0.00 0.00 14.89
2 2.70 1.35 5.17 2.86 2.42 3.02 2.47 0.00 3.43 2.23 3.32 1.58 2.73 2.63 2.33 0.00 3.13 8.33 0.76 3.78 3.23 0.00 2.38 0.00 0.00 3.33 0.00 0.00 0.00 2.04 0.00 0.00 0.00 10.64
3 4.60 5.41 1.72 2.86 6.06 4.53 4.94 4.55 5.48 4.02 5.39 2.36 4.30 5.26 6.98 2.53 4.91 4.17 3.79 5.04 9.68 5.26 4.76 0.00 12.50 0.00 1.22 14.29 0.00 6.12 6.25 0.00 0.00 2.13
4 2.70 1.35 3.45 4.29 2.42 2.64 2.47 4.55 2.74 2.68 2.49 3.15 2.73 2.63 4.65 3.80 1.79 4.17 2.27 2.94 3.23 5.26 2.38 0.00 12.50 3.33 0.00 14.29 0.00 6.12 0.00 0.00 0.00 0.00
5 9.73 13.51 12.07 8.57 7.27 7.55 16.05 13.64 6.16 12.05 10.79 7.87 9.38 10.53 11.63 7.59 9.38 16.67 9.09 10.08 11.29 0.00 14.29 33.33 0.00 10.00 6.10 0.00 0.00 4.08 12.50 0.00 0.00 21.28
6 4.87 9.46 5.17 7.14 1.82 4.91 4.94 4.55 4.80 4.91 5.39 3.94 4.69 5.26 4.65 6.33 4.46 4.17 3.79 5.46 3.23 5.26 4.76 0.00 0.00 3.33 6.10 14.29 0.00 4.08 6.25 0.00 0.00 6.38
7 9.19 9.46 6.90 8.57 10.30 10.57 7.41 0.00 11.64 7.59 9.13 9.45 8.20 11.40 2.33 6.33 11.16 12.50 12.12 7.56 4.84 5.26 14.29 0.00 0.00 16.67 7.32 0.00 50.00 16.33 6.25 0.00 0.00 6.38
8 13.51 14.86 13.79 11.43 13.94 13.59 12.35 13.64 11.64 14.73 11.20 18.11 14.06 12.28 6.98 18.99 13.84 4.17 15.91 12.19 12.90 21.05 4.76 0.00 0.00 20.00 15.85 0.00 0.00 18.37 12.50 0.00 100.00 10.64
9 6.49 8.11 0.00 5.71 7.88 6.79 7.41 0.00 7.53 5.80 7.88 3.94 6.64 6.14 11.63 6.33 5.80 4.17 5.30 7.14 4.84 10.53 4.76 0.00 12.50 3.33 12.20 14.29 0.00 6.12 6.25 0.00 0.00 0.00
10 EXTREMELY INFLUENTIAL 30.81 28.38 37.93 30.00 30.30 31.32 27.16 36.36 32.88 29.46 30.71 31.50 30.47 31.58 27.91 32.91 30.80 29.17 35.61 28.15 29.03 26.32 30.95 66.67 50.00 30.00 41.46 0.00 50.00 22.45 25.00 50.00 0.00 25.53
DON'T KNOW 4.60 0.00 1.72 8.57 5.46 4.53 4.94 4.55 4.80 4.46 4.15 5.51 5.08 3.51 6.98 6.33 3.57 4.17 2.27 5.88 4.84 10.53 7.14 0.00 0.00 0.00 2.44 14.29 0.00 6.12 6.25 50.00 0.00 2.13

n 370 74 58 70 165 265 81 22 146 224 241 127 256 114 43 79 224 24 132 238 62 19 42 3 8 30 82 7 2 49 16 2 1 47

<CL88>If the rebate or cash incentive did not exist, how likely is it you would have installed the same cooling equipment anyway?
Very likely 45.14 32.43 55.17 55.71 43.64 46.04 43.21 45.45 42.47 46.88 43.57 47.24 45.31 44.74 55.81 44.30 41.07 66.67 34.09 51.26 45.16 31.58 57.14 0.00 50.00 36.67 47.56 28.57 0.00 42.86 62.50 0.00 0.00 46.81
Somewhat likely OR 30.54 41.89 20.69 28.57 29.70 30.19 32.10 22.73 36.30 26.79 31.12 29.92 31.64 28.07 20.93 30.38 33.93 16.67 33.33 28.99 32.26 47.37 23.81 33.33 12.50 36.67 34.15 28.57 100.00 26.53 18.75 0.00 100.00 25.53
Not at all likely 21.08 24.32 24.14 14.29 21.21 21.13 20.99 22.73 19.18 22.32 22.82 18.11 18.75 26.32 20.93 21.52 21.88 12.50 29.55 16.39 19.35 10.53 16.67 66.67 37.50 20.00 17.07 28.57 0.00 26.53 18.75 100.00 0.00 25.53
DON'T KNOW 3.24 1.35 0.00 1.43 5.46 2.64 3.70 9.09 2.06 4.02 2.49 4.72 4.30 0.88 2.33 3.80 3.13 4.17 3.03 3.36 3.23 10.53 2.38 0.00 0.00 6.67 1.22 14.29 0.00 4.08 0.00 0.00 0.00 2.13

n 370 74 58 70 165 265 81 22 146 224 241 127 256 114 43 79 224 24 132 238 62 19 42 3 8 30 82 7 2 49 16 2 1 47
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<CL89>Consider the cooling equipment you would likely have purchased if the rebate or cash incentive did not exist, would this equipment have been…
Less efficient than the cooling equipmen 6.43 1.82 6.82 6.78 8.26 7.43 4.92 0.00 7.83 5.46 5.00 9.18 7.61 3.61 3.03 3.39 8.93 0.00 4.49 7.33 2.08 13.33 2.94 0.00 0.00 18.18 8.96 0.00 0.00 8.82 0.00 0.00 0.00 2.94
Standard efficiency equipment or the lea 14.29 16.36 18.18 13.56 11.57 12.38 19.67 20.00 16.52 12.73 15.56 12.24 15.23 12.05 6.06 11.86 16.07 20.00 22.47 10.47 8.33 0.00 14.71 100.00 40.00 13.64 16.42 0.00 0.00 14.71 15.38 0.00 0.00 20.59
The same cooling equipment as you purcha 70.00 67.27 70.45 74.58 69.42 71.29 65.57 80.00 61.74 75.76 73.33 63.27 65.48 80.72 90.91 76.27 63.10 75.00 61.80 73.82 79.17 66.67 70.59 0.00 40.00 50.00 70.15 100.00 100.00 67.65 76.92 0.00 100.00 70.59
DON'T KNOW 9.29 14.55 4.55 5.08 10.74 8.91 9.84 0.00 13.91 6.06 6.11 15.31 11.68 3.61 0.00 8.47 11.91 5.00 11.24 8.38 10.42 20.00 11.76 0.00 20.00 18.18 4.48 0.00 0.00 8.82 7.69 0.00 0.00 5.88

n 280 55 44 59 121 202 61 15 115 165 180 98 197 83 33 59 168 20 89 191 48 15 34 1 5 22 67 4 2 34 13 0 1 34

<CL90>If the rebate or cash incentive did not exist, would you have installed the rebated cooling equipment…
At the same time 50.71 34.55 59.09 57.63 52.07 51.49 47.54 60.00 41.74 56.97 51.11 48.98 48.22 56.63 66.67 44.07 47.62 70.00 33.71 58.64 58.33 46.67 32.35 0.00 20.00 63.64 43.28 75.00 100.00 47.06 69.23 0.00 100.00 61.76
Within 1 year OR 20.36 21.82 15.91 20.34 20.66 20.30 19.67 20.00 25.22 16.97 19.44 22.45 21.83 16.87 12.12 20.34 23.21 10.00 29.21 16.23 10.42 20.00 32.35 100.00 0.00 4.55 32.84 0.00 0.00 23.53 15.38 0.00 0.00 11.76
More than 1 year later 23.93 41.82 20.45 15.25 21.49 23.27 26.23 20.00 26.09 22.42 24.44 23.47 24.87 21.69 21.21 25.42 24.41 20.00 31.46 20.42 25.00 20.00 26.47 0.00 60.00 27.27 23.88 25.00 0.00 17.65 15.38 0.00 0.00 26.47
DON'T KNOW 5.00 1.82 4.55 6.78 5.79 4.95 6.56 0.00 6.96 3.64 5.00 5.10 5.08 4.82 0.00 10.17 4.76 0.00 5.62 4.71 6.25 13.33 8.82 0.00 20.00 4.55 0.00 0.00 0.00 11.76 0.00 0.00 0.00 0.00

n 280 55 44 59 121 202 61 15 115 165 180 98 197 83 33 59 168 20 89 191 48 15 34 1 5 22 67 4 2 34 13 0 1 34

<CL9>Since January 2004, did you make any changes related to cooling at &SERV_ADDR?
YES 25.91 25.50 37.60 26.19 20.45 27.28 23.82 26.79 24.28 26.78 24.14 28.85 25.82 26.20 29.05 29.75 22.79 29.13 27.06 25.20 33.69 21.66 32.67 10.67 27.03 31.51 22.98 32.35 0.00 29.17 27.86 16.67 37.50 19.05
NO 72.62 74.00 59.69 72.22 78.51 71.55 74.61 69.64 74.49 71.63 74.42 69.59 72.60 72.68 69.83 68.87 75.76 68.50 71.48 73.33 65.24 77.07 63.37 82.67 72.97 67.12 75.16 67.65 100.00 70.83 72.14 83.33 62.50 79.05
REFUSED 0.07 0.00 0.00 0.00 0.17 0.12 0.00 0.00 0.21 0.00 0.11 0.00 0.09 0.00 0.00 0.00 0.13 0.00 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48
DON'T KNOW 1.40 0.50 2.71 1.59 0.87 1.05 1.58 3.57 1.03 1.59 1.33 1.56 1.49 1.13 1.12 1.38 1.32 2.36 1.46 1.36 1.07 1.27 3.96 6.67 0.00 1.37 1.86 0.00 0.00 0.00 0.00 0.00 0.00 1.43

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<CL10> What types of equipment were installed as part of the cooling retrofit?
Adjustable Speed Drives 0.62 1.74 0.47 0.00 0.40 0.59 0.39 3.03 0.75 0.56 0.64 0.62 0.49 1.01 0.91 0.00 0.53 2.38 0.31 0.83 2.24 0.00 1.35 0.00 0.00 0.00 1.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Compressors 0.50 0.00 1.42 0.47 0.00 0.59 0.39 0.00 0.38 0.56 0.64 0.31 0.49 0.51 0.00 0.42 0.80 0.00 0.63 0.41 0.00 0.00 1.35 0.00 0.00 0.00 1.23 0.00 0.00 0.00 1.15 0.00 0.00 1.08
Cooling Tower 0.50 2.61 0.00 0.00 0.40 0.78 0.00 0.00 0.75 0.37 0.85 0.00 0.33 1.01 0.00 0.00 1.07 0.00 0.31 0.62 0.75 0.00 1.35 0.00 0.00 0.00 1.23 2.22 0.00 0.00 0.00 0.00 0.00 0.00
Dampers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Economizer 0.50 0.00 0.94 0.94 0.00 0.78 0.00 0.00 0.75 0.37 0.64 0.31 0.33 1.01 0.91 0.00 0.53 1.19 0.31 0.62 1.49 1.45 1.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy Management System 1.62 5.22 1.42 0.00 0.79 1.95 0.78 3.03 0.75 2.04 1.91 1.23 0.82 4.04 2.73 0.00 1.60 4.76 0.31 2.47 5.22 0.00 6.76 0.00 0.00 0.00 1.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative (swamp) coolers 1.24 0.87 0.47 0.94 1.98 0.78 2.34 0.00 2.26 0.74 0.85 1.85 1.65 0.00 0.00 0.00 1.87 3.57 0.94 1.44 0.00 1.45 0.00 0.00 2.33 1.92 0.00 2.22 0.00 0.00 3.45 0.00 0.00 3.23
Evaporative Condenser 0.25 1.74 0.00 0.00 0.00 0.39 0.00 0.00 0.38 0.19 0.42 0.00 0.17 0.51 0.00 0.00 0.53 0.00 0.00 0.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.22 0.00 0.00 0.00 0.00 0.00 1.08
Fans 0.99 0.00 0.94 0.47 1.98 0.78 1.56 0.00 0.75 1.11 1.48 0.31 0.99 1.01 2.73 0.85 0.53 1.19 0.94 1.03 0.75 0.00 0.00 0.00 2.33 0.00 1.23 2.22 0.00 1.10 0.00 0.00 0.00 3.23
HVAC Controls- Bypass Timer 0.25 0.87 0.47 0.00 0.00 0.20 0.00 3.03 0.38 0.19 0.21 0.31 0.33 0.00 0.00 0.42 0.27 0.00 0.00 0.41 0.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.08
HVAC Controls- Set-Back Programmable The 15.40 13.04 16.98 17.37 13.83 14.82 17.51 9.09 14.29 15.96 13.98 17.54 15.82 14.14 13.64 21.61 12.27 14.29 15.63 15.26 13.43 14.49 13.51 7.14 16.28 11.54 7.41 24.44 0.00 20.88 19.54 37.50 14.29 15.05
HVAC Controls- Time Clock 0.50 0.87 0.00 0.94 0.40 0.39 0.39 3.03 0.38 0.56 0.21 0.92 0.66 0.00 0.91 0.00 0.80 0.00 0.94 0.21 0.75 0.00 0.00 0.00 2.33 0.00 0.00 0.00 0.00 1.10 0.00 0.00 0.00 1.08
Indivdual A/C HeatPump Units (Rooftop un 2.48 3.48 2.36 0.94 3.56 1.75 3.50 6.06 2.26 2.60 2.75 2.15 2.97 1.01 4.55 0.85 3.47 0.00 3.13 2.06 0.75 1.45 0.00 7.14 4.65 9.62 4.94 2.22 0.00 1.10 2.30 0.00 0.00 2.15
Motors 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Package Terminal A/C Hotel/Motel units) 1.24 0.87 0.94 0.94 1.98 1.56 0.00 6.06 0.75 1.48 1.27 1.23 0.99 2.02 2.73 0.85 1.07 1.19 1.56 1.03 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 12.50 0.00 0.00
Packaged air conditioning systems-1 comp 14.66 10.44 15.57 17.37 13.44 15.01 14.01 15.15 15.79 14.10 15.04 14.46 13.84 17.17 9.09 17.37 15.73 9.52 13.44 15.46 16.42 20.29 18.92 14.29 18.60 15.38 7.41 11.11 0.00 13.19 14.94 12.50 14.29 11.83
Reflective Window Film 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Remote Condensing Unit 0.37 0.87 0.00 0.47 0.40 0.00 1.17 0.00 0.38 0.37 0.42 0.31 0.49 0.00 0.00 0.00 0.27 2.38 0.31 0.41 0.75 0.00 0.00 0.00 2.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.08
Split system air conditioners-2 componen 4.47 2.61 4.72 4.70 5.14 5.26 3.50 0.00 6.77 3.34 4.24 4.62 5.27 2.02 4.55 2.54 5.87 3.57 5.31 3.92 1.49 8.70 4.05 7.14 2.33 5.77 0.00 0.00 0.00 6.59 6.90 0.00 14.29 6.45
Standard/Manual Thermostat 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Thermal Energy Storage(Ice /Chilled Wate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Thermostats - type not specified 0.25 0.00 0.47 0.47 0.00 0.39 0.00 0.00 0.38 0.19 0.42 0.00 0.17 0.51 0.91 0.00 0.00 1.19 0.00 0.41 0.00 0.00 1.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.08
Upgraded HVAC equipment - no specifics provided 0.62 0.87 0.47 0.47 0.79 0.39 1.17 0.00 1.13 0.37 0.42 0.92 0.82 0.00 0.00 0.00 0.80 2.38 0.31 0.83 0.00 0.00 0.00 0.00 0.00 1.92 1.23 0.00 0.00 1.10 1.15 0.00 7.14 0.00
Vents 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Water Chiller(s) 0.75 3.48 0.00 0.47 0.40 0.59 0.78 0.00 0.75 0.74 0.64 0.92 0.82 0.51 0.00 0.00 1.07 2.38 0.63 0.83 0.75 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.23
Window, door, wall, celing / Weatherization 0.12 0.00 0.47 0.00 0.00 0.20 0.00 0.00 0.00 0.19 0.00 0.31 0.17 0.00 0.00 0.00 0.00 1.19 0.00 0.21 0.00 0.00 0.00 0.00 0.00 1.92 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Window/Wall Air-Conditioning Units 2.48 0.87 1.42 2.35 4.35 1.95 3.11 6.06 1.88 2.78 1.91 3.08 2.97 1.01 1.82 3.81 2.40 0.00 4.06 1.44 4.48 0.00 0.00 7.14 0.00 1.92 7.41 0.00 0.00 2.20 2.30 0.00 0.00 2.15
boiler 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
No upgrades 0.12 0.00 0.00 0.47 0.00 0.20 0.00 0.00 0.38 0.00 0.21 0.00 0.17 0.00 0.00 0.42 0.00 0.00 0.00 0.21 0.00 0.00 0.00 0.00 0.00 0.00 1.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO OTHER 43.60 40.87 42.93 44.13 45.06 43.08 44.36 45.45 43.23 43.79 43.86 43.08 43.33 44.44 45.46 43.64 43.73 40.48 43.75 43.51 44.03 44.93 41.89 42.86 41.86 44.23 45.68 46.67 0.00 43.96 44.83 37.50 35.71 40.86
Other 4.10 5.22 4.72 3.76 3.56 5.26 2.34 0.00 3.38 4.45 4.66 3.08 3.62 5.56 7.27 5.09 2.40 4.76 4.69 3.71 2.99 2.90 2.70 0.00 2.33 5.77 7.41 4.44 0.00 6.59 3.45 0.00 7.14 3.23
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.36 3.48 2.83 2.35 1.58 2.34 2.72 0.00 1.13 2.97 2.33 2.46 2.31 2.53 1.82 2.12 2.40 3.57 2.50 2.27 2.99 4.35 2.70 14.29 4.65 0.00 0.00 2.22 0.00 2.20 0.00 0.00 7.14 2.15

n 805 115 212 213 253 513 257 33 266 539 472 325 607 198 110 236 375 84 320 485 134 69 74 14 43 52 81 45 0 91 87 8 14 93

<CH1>How many new chillers were installed at &SERV_ADDR outside the &Program?
1 33.33 50.00 0.00 0.00 0.00 66.67 0.00 0.00 50.00 25.00 33.33 33.33 40.00 0.00 0.00 0.00 50.00 0.00 50.00 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
4 50.00 25.00 0.00 100.00 100.00 33.33 100.00 0.00 0.00 75.00 66.67 33.33 40.00 100.00 0.00 0.00 25.00 100.00 0.00 75.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67
More than 10 16.67 25.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 33.33 20.00 0.00 0.00 0.00 25.00 0.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 4 0 1 1 3 2 0 2 4 3 3 5 1 0 0 4 2 2 4 1 0 2 0 0 0 0 0 0 0 0 0 0 3

<CH5>What types of new chillers were installed? Are they…
Water-cooled OR 66.67 50.00 0.00 100.00 100.00 66.67 100.00 0.00 50.00 75.00 66.67 66.67 80.00 0.00 0.00 0.00 50.00 100.00 50.00 75.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
BOTH Water and Air 33.33 50.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 25.00 33.33 33.33 20.00 100.00 0.00 0.00 50.00 0.00 50.00 25.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 4 0 1 1 3 2 0 2 4 3 3 5 1 0 0 4 2 2 4 1 0 2 0 0 0 0 0 0 0 0 0 0 3

<CH6>Were the new chillers high efficiency or standard efficiency?
High efficiency 83.33 100.00 0.00 100.00 0.00 100.00 50.00 0.00 100.00 75.00 100.00 66.67 80.00 100.00 0.00 0.00 100.00 50.00 100.00 75.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67
Standard efficiency 16.67 0.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 25.00 0.00 33.33 20.00 0.00 0.00 0.00 0.00 50.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 6 4 0 1 1 3 2 0 2 4 3 3 5 1 0 0 4 2 2 4 1 0 2 0 0 0 0 0 0 0 0 0 0 3

<CH7>Do you recall the efficiency rating of the new chiller(s)?
Dont Know 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 6 4 0 1 1 3 2 0 2 4 3 3 5 1 0 0 4 2 2 4 1 0 2 0 0 0 0 0 0 0 0 0 0 3
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<CH9> How do you distinguish between high efficiency and standard efficiency?
Contractor 16.67 25.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 33.33 20.00 0.00 0.00 0.00 25.00 0.00 0.00 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Utility recommendation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency rating 16.67 25.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 33.33 0.00 20.00 0.00 0.00 0.00 25.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
KW/ton 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Coefficient of performance/COP 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy efficiency ratio/EER 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Supplier 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer 16.67 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 25.00 33.33 0.00 20.00 0.00 0.00 0.00 0.00 50.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Internal engineers 16.67 25.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 33.33 0.00 0.00 100.00 0.00 0.00 25.00 0.00 0.00 25.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 16.67 0.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 25.00 0.00 33.33 20.00 0.00 0.00 0.00 0.00 50.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 16.67 25.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 33.33 20.00 0.00 0.00 0.00 25.00 0.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 4 0 1 1 3 2 0 2 4 3 3 5 1 0 0 4 2 2 4 1 0 2 0 0 0 0 0 0 0 0 0 0 3

<CH11>Did you receive a rebate for the installation of these CHILLERS?
YES 66.67 75.00 0.00 100.00 0.00 66.67 50.00 0.00 50.00 75.00 66.67 66.67 60.00 100.00 0.00 0.00 75.00 50.00 50.00 75.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
NO 33.33 25.00 0.00 0.00 100.00 33.33 50.00 0.00 50.00 25.00 33.33 33.33 40.00 0.00 0.00 0.00 25.00 50.00 50.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67

n 6 4 0 1 1 3 2 0 2 4 3 3 5 1 0 0 4 2 2 4 1 0 2 0 0 0 0 0 0 0 0 0 0 3

<CH12>What is the total combined capacity, in tons, of all the new chillers installed?
80 16.67 25.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 33.33 20.00 0.00 0.00 0.00 25.00 0.00 0.00 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
120 16.67 25.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 33.33 20.00 0.00 0.00 0.00 25.00 0.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
720 16.67 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 25.00 33.33 0.00 20.00 0.00 0.00 0.00 0.00 50.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
800 16.67 25.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 33.33 0.00 0.00 100.00 0.00 0.00 25.00 0.00 0.00 25.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4000 16.67 0.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 25.00 0.00 33.33 20.00 0.00 0.00 0.00 0.00 50.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Dont Know 16.67 25.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 33.33 0.00 20.00 0.00 0.00 0.00 25.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 6 4 0 1 1 3 2 0 2 4 3 3 5 1 0 0 4 2 2 4 1 0 2 0 0 0 0 0 0 0 0 0 0 3

<CH14>What type of system was removed and replaced with the new CHILLER(S)?
Packaged air conditioning systems-1 comp 16.67 0.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 25.00 0.00 33.33 20.00 0.00 0.00 0.00 0.00 50.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Water Chiller(s) 33.33 50.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 25.00 33.33 33.33 20.00 100.00 0.00 0.00 50.00 0.00 50.00 25.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO EQUIPMENT WAS REMOVED-CHILLERS WERE A 16.67 25.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 33.33 0.00 20.00 0.00 0.00 0.00 25.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Other - RECORD 33.33 25.00 0.00 100.00 0.00 33.33 50.00 0.00 0.00 50.00 33.33 33.33 40.00 0.00 0.00 0.00 25.00 50.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 6 4 0 1 1 3 2 0 2 4 3 3 5 1 0 0 4 2 2 4 1 0 2 0 0 0 0 0 0 0 0 0 0 3

<CL12CAT> Regarding the Evaporative (swamp) coolershow many were installed outside the &Program?
One 50.00 0.00 100.00 100.00 40.00 50.00 50.00 0.00 50.00 50.00 75.00 33.33 50.00 0.00 0.00 0.00 57.14 33.33 66.67 42.86 0.00 0.00 0.00 0.00 100.00 100.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 33.33
Two 20.00 0.00 0.00 0.00 20.00 0.00 33.33 0.00 0.00 50.00 0.00 33.33 20.00 0.00 0.00 0.00 0.00 66.67 0.00 28.57 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Three 10.00 0.00 0.00 0.00 20.00 25.00 0.00 0.00 16.67 0.00 25.00 0.00 10.00 0.00 0.00 0.00 14.29 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Four 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 10.00 100.00 0.00 0.00 0.00 25.00 0.00 0.00 16.67 0.00 0.00 16.67 10.00 0.00 0.00 0.00 14.29 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Between 10 and 25 10.00 0.00 0.00 0.00 20.00 0.00 16.67 0.00 16.67 0.00 0.00 16.67 10.00 0.00 0.00 0.00 14.29 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 1 1 2 5 4 6 0 6 4 4 6 10 0 0 0 7 3 3 7 0 1 0 0 1 1 0 1 0 0 3 0 0 3

<CL12CAT> Regarding the Fanshow many were installed outside the &Program?
One 16.67 0.00 0.00 0.00 25.00 50.00 0.00 0.00 100.00 0.00 20.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Two 16.67 0.00 100.00 0.00 0.00 0.00 25.00 0.00 0.00 20.00 20.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 0.00 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Three 16.67 0.00 0.00 100.00 0.00 0.00 25.00 0.00 0.00 20.00 20.00 0.00 20.00 0.00 0.00 0.00 100.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 16.67 0.00 0.00 0.00 25.00 0.00 25.00 0.00 0.00 20.00 0.00 100.00 20.00 0.00 0.00 0.00 0.00 100.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Five 16.67 0.00 0.00 0.00 25.00 0.00 25.00 0.00 0.00 20.00 20.00 0.00 20.00 0.00 0.00 100.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 16.67 0.00 0.00 0.00 25.00 50.00 0.00 0.00 0.00 20.00 20.00 0.00 0.00 100.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Between 10 and 25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 0 1 1 4 2 4 0 1 5 5 1 5 1 3 1 1 1 2 4 1 0 0 0 1 0 1 1 0 1 0 0 0 1

<CL12CAT> Regarding the HVAC Controls- Set-Back Programmable Thehow many were installed outside the &Program?
One 18.70 6.67 8.33 19.44 34.29 14.47 26.67 0.00 29.73 13.95 16.67 21.43 23.16 3.57 6.67 16.00 26.09 16.67 22.00 16.44 38.89 20.00 0.00 100.00 28.57 16.67 0.00 18.18 0.00 15.79 5.88 0.00 50.00 21.43
Two 10.57 0.00 5.56 11.11 17.14 9.21 13.33 0.00 10.81 10.47 7.58 14.29 12.63 3.57 6.67 10.00 15.22 0.00 8.00 12.33 11.11 20.00 10.00 0.00 14.29 16.67 0.00 9.09 0.00 5.26 5.88 0.00 0.00 21.43
Three 16.26 6.67 13.89 22.22 17.14 17.11 15.56 0.00 8.11 19.77 15.15 17.86 14.74 21.43 33.33 16.00 15.22 0.00 20.00 13.70 11.11 20.00 20.00 0.00 28.57 16.67 16.67 18.18 0.00 10.53 29.41 0.00 0.00 7.14
Four 9.76 6.67 13.89 11.11 5.71 9.21 11.11 0.00 8.11 10.47 13.64 3.57 8.42 14.29 6.67 8.00 15.22 0.00 8.00 10.96 0.00 10.00 30.00 0.00 14.29 16.67 0.00 9.09 0.00 5.26 11.76 0.00 0.00 14.29
Five 4.88 0.00 11.11 2.78 2.86 1.32 11.11 0.00 0.00 6.98 6.06 3.57 5.26 3.57 6.67 4.00 2.17 16.67 4.00 5.48 5.56 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 5.26 0.00 0.00 0.00 21.43
Between 5 and 10 16.26 40.00 19.44 19.44 0.00 19.74 8.89 50.00 10.81 18.60 18.18 14.29 12.63 28.57 26.67 24.00 4.35 16.67 12.00 19.18 5.56 10.00 0.00 0.00 0.00 33.33 16.67 27.27 0.00 31.58 17.65 50.00 0.00 14.29
Between 10 and 25 14.63 26.67 22.22 11.11 5.71 17.11 11.11 0.00 18.92 12.79 16.67 12.50 13.68 17.86 6.67 18.00 8.70 33.33 12.00 16.44 16.67 20.00 20.00 0.00 0.00 0.00 16.67 9.09 0.00 21.05 29.41 0.00 0.00 0.00
Between 25 and 50 4.07 0.00 0.00 0.00 14.29 6.58 0.00 0.00 8.11 2.33 4.55 3.57 4.21 3.57 6.67 0.00 6.52 8.33 6.00 2.74 5.56 0.00 10.00 0.00 0.00 0.00 16.67 0.00 0.00 5.26 0.00 50.00 0.00 0.00
Between 50 and 100 1.63 0.00 2.78 2.78 0.00 2.63 0.00 0.00 0.00 2.33 1.52 1.79 1.05 3.57 0.00 0.00 2.17 8.33 2.00 1.37 5.56 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.81 0.00 2.78 0.00 0.00 0.00 0.00 50.00 0.00 1.16 0.00 1.79 1.05 0.00 0.00 2.00 0.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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Between 200 and 500 0.81 6.67 0.00 0.00 0.00 1.32 0.00 0.00 2.70 0.00 0.00 1.79 1.05 0.00 0.00 2.00 0.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 1.63 6.67 0.00 0.00 2.86 1.32 2.22 0.00 2.70 1.16 0.00 3.57 2.11 0.00 0.00 0.00 4.35 0.00 2.00 1.37 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00

n 123 15 36 36 35 76 45 2 37 86 66 56 95 28 15 50 46 12 50 73 18 10 10 1 7 6 6 11 0 19 17 2 2 14

<CL12CAT> Regarding the Indivdual A/C HeatPump Units (Rooftop unhow many were installed outside the &Program?
One 45.00 50.00 20.00 100.00 44.44 55.56 44.44 0.00 50.00 42.86 46.15 42.86 44.44 50.00 40.00 50.00 46.15 0.00 40.00 50.00 100.00 100.00 0.00 100.00 100.00 0.00 25.00 100.00 0.00 0.00 50.00 0.00 0.00 50.00
Two 20.00 25.00 0.00 0.00 33.33 22.22 22.22 0.00 0.00 28.57 7.69 42.86 22.22 0.00 20.00 0.00 23.08 0.00 20.00 20.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00
Three 5.00 25.00 0.00 0.00 0.00 0.00 0.00 50.00 16.67 0.00 7.69 0.00 5.56 0.00 0.00 0.00 7.69 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 5.00 0.00 20.00 0.00 0.00 0.00 11.11 0.00 0.00 7.14 7.69 0.00 5.56 0.00 0.00 0.00 7.69 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 5.00 0.00 20.00 0.00 0.00 0.00 11.11 0.00 16.67 0.00 7.69 0.00 5.56 0.00 0.00 0.00 7.69 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 25 10.00 0.00 20.00 0.00 11.11 11.11 11.11 0.00 16.67 7.14 15.38 0.00 11.11 0.00 0.00 50.00 7.69 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 5.00 0.00 0.00 0.00 11.11 11.11 0.00 0.00 0.00 7.14 7.69 0.00 0.00 50.00 20.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 5.00 0.00 20.00 0.00 0.00 0.00 0.00 50.00 0.00 7.14 0.00 14.29 5.56 0.00 20.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 20 4 5 2 9 9 9 2 6 14 13 7 18 2 5 2 13 0 10 10 1 1 0 1 2 5 4 1 0 1 2 0 0 2

<CL12CAT> Regarding the Otherhow many were installed outside the &Program?
One 41.67 50.00 33.33 57.14 28.57 40.00 50.00 0.00 42.86 41.18 40.00 37.50 43.75 37.50 0.00 55.56 50.00 66.67 36.36 46.15 33.33 50.00 100.00 0.00 0.00 50.00 0.00 50.00 0.00 33.33 0.00 0.00 100.00 100.00
Two 8.33 0.00 16.67 0.00 14.29 10.00 0.00 0.00 0.00 11.76 6.67 12.50 6.25 12.50 0.00 11.11 0.00 33.33 9.09 7.69 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
Three 8.33 0.00 0.00 14.29 14.29 5.00 25.00 0.00 0.00 11.76 0.00 25.00 12.50 0.00 16.67 11.11 0.00 0.00 18.18 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
Four 4.17 25.00 0.00 0.00 0.00 5.00 0.00 0.00 14.29 0.00 0.00 12.50 6.25 0.00 0.00 0.00 16.67 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 16.67 0.00 50.00 0.00 14.29 20.00 0.00 0.00 28.57 11.76 26.67 0.00 12.50 25.00 33.33 11.11 16.67 0.00 27.27 7.69 33.33 0.00 0.00 0.00 0.00 0.00 25.00 50.00 0.00 16.67 0.00 0.00 0.00 0.00
Between 10 and 25 8.33 25.00 0.00 14.29 0.00 10.00 0.00 0.00 0.00 11.76 13.33 0.00 0.00 25.00 33.33 0.00 0.00 0.00 0.00 15.38 33.33 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 4.17 0.00 0.00 14.29 0.00 5.00 0.00 0.00 0.00 5.88 0.00 12.50 6.25 0.00 16.67 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 4.17 0.00 0.00 0.00 14.29 5.00 0.00 0.00 14.29 0.00 6.67 0.00 6.25 0.00 0.00 0.00 16.67 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 4.17 0.00 0.00 0.00 14.29 0.00 25.00 0.00 0.00 5.88 6.67 0.00 6.25 0.00 0.00 11.11 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 24 4 6 7 7 20 4 0 7 17 15 8 16 8 6 9 6 3 11 13 3 2 2 0 1 2 4 2 0 6 0 0 1 1

<CL12CAT> Regarding the Package Terminal A/C Hotel/Motel units)how many were installed outside the &Program?
One 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Two 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Three 10.00 0.00 0.00 50.00 0.00 12.50 0.00 0.00 0.00 12.50 16.67 0.00 0.00 25.00 0.00 50.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 20.00 100.00 0.00 0.00 20.00 12.50 0.00 50.00 0.00 25.00 16.67 25.00 16.67 25.00 0.00 0.00 50.00 0.00 20.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 22.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 10.00 0.00 0.00 0.00 20.00 12.50 0.00 0.00 0.00 12.50 16.67 0.00 0.00 25.00 0.00 50.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 20.00 0.00 50.00 0.00 20.00 12.50 0.00 50.00 50.00 12.50 33.33 0.00 16.67 25.00 33.33 0.00 25.00 0.00 20.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Between 10 and 25 30.00 0.00 0.00 50.00 40.00 37.50 0.00 0.00 50.00 25.00 16.67 50.00 50.00 0.00 66.67 0.00 25.00 0.00 40.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 10.00 0.00 50.00 0.00 0.00 12.50 0.00 0.00 0.00 12.50 0.00 25.00 16.67 0.00 0.00 0.00 0.00 100.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 1 2 2 5 8 0 2 2 8 6 4 6 4 3 2 4 1 5 5 0 0 0 0 0 0 9 0 0 0 0 1 0 0

<CL12CAT> Regarding the Packaged air conditioning systems-1 comphow many were installed outside the &Program?
One 38.14 0.00 36.36 43.24 47.06 31.17 55.56 20.00 33.33 40.79 38.03 38.30 39.29 35.29 20.00 48.78 35.59 25.00 46.51 33.33 31.82 64.29 21.43 50.00 87.50 62.50 16.67 40.00 0.00 33.33 23.08 0.00 50.00 18.18
Two 22.03 41.67 18.18 24.32 17.65 20.78 22.22 40.00 23.81 21.05 23.94 19.15 22.62 20.59 30.00 21.95 22.03 12.50 13.95 26.67 13.64 28.57 7.14 50.00 12.50 0.00 16.67 20.00 0.00 8.33 53.85 0.00 0.00 54.55
Three 12.71 33.33 6.06 10.81 14.71 16.88 5.56 0.00 16.67 10.53 14.08 10.64 10.71 17.65 0.00 14.63 15.25 0.00 16.28 10.67 18.18 7.14 14.29 0.00 0.00 12.50 0.00 0.00 0.00 41.67 7.69 0.00 50.00 0.00
Four 8.48 8.33 12.12 2.70 11.76 9.09 5.56 20.00 14.29 5.26 7.04 10.64 9.52 5.88 10.00 4.88 11.86 0.00 13.95 5.33 27.27 0.00 21.43 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 5.09 0.00 12.12 2.70 2.94 7.79 0.00 0.00 2.38 6.58 4.23 6.38 3.57 8.82 0.00 2.44 6.78 12.50 2.33 6.67 4.55 0.00 7.14 0.00 0.00 12.50 0.00 20.00 0.00 0.00 0.00 0.00 0.00 18.18
Between 5 and 10 7.63 0.00 6.06 10.81 5.88 9.09 5.56 0.00 9.52 6.58 8.45 6.38 7.14 8.82 20.00 4.88 5.08 25.00 2.33 10.67 0.00 0.00 14.29 0.00 0.00 0.00 16.67 20.00 0.00 16.67 7.69 100.00 0.00 9.09
Between 10 and 25 3.39 16.67 3.03 2.70 0.00 3.90 2.78 0.00 0.00 5.26 2.82 4.26 3.57 2.94 0.00 2.44 3.39 12.50 4.65 2.67 4.55 0.00 14.29 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.85 0.00 0.00 2.70 0.00 1.30 0.00 0.00 0.00 1.32 0.00 2.13 1.19 0.00 10.00 0.00 0.00 0.00 0.00 1.33 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.85 0.00 3.03 0.00 0.00 0.00 0.00 20.00 0.00 1.32 0.00 2.13 1.19 0.00 0.00 0.00 0.00 12.50 0.00 1.33 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.85 0.00 3.03 0.00 0.00 0.00 2.78 0.00 0.00 1.32 1.41 0.00 1.19 0.00 10.00 0.00 0.00 0.00 0.00 1.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00

n 118 12 33 37 34 77 36 5 42 76 71 47 84 34 10 41 59 8 43 75 22 14 14 2 8 8 6 5 0 12 13 1 2 11

<CL12CAT> Regarding the Split system air conditioners-2 componenhow many were installed outside the &Program?
One 55.56 33.33 50.00 50.00 69.23 55.56 55.56 0.00 55.56 55.56 65.00 46.67 56.25 50.00 40.00 50.00 59.09 66.67 70.59 42.11 100.00 66.67 33.33 0.00 100.00 0.00 0.00 0.00 0.00 50.00 83.33 0.00 50.00 50.00
Two 19.44 33.33 20.00 30.00 7.69 11.11 44.44 0.00 16.67 22.22 15.00 20.00 18.75 25.00 40.00 33.33 13.64 0.00 11.76 26.32 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 50.00
Three 5.56 33.33 0.00 10.00 0.00 7.41 0.00 0.00 5.56 5.56 0.00 13.33 6.25 0.00 0.00 16.67 4.55 0.00 5.88 5.26 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
Four 8.33 0.00 20.00 0.00 7.69 11.11 0.00 0.00 11.11 5.56 5.00 13.33 9.38 0.00 0.00 0.00 13.64 0.00 5.88 10.53 0.00 0.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00
Five 5.56 0.00 0.00 0.00 15.38 7.41 0.00 0.00 11.11 0.00 10.00 0.00 6.25 0.00 0.00 0.00 9.09 0.00 5.88 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
Between 5 and 10 2.78 0.00 10.00 0.00 0.00 3.70 0.00 0.00 0.00 5.56 0.00 6.67 3.13 0.00 0.00 0.00 0.00 33.33 0.00 5.26 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 25 2.78 0.00 0.00 10.00 0.00 3.70 0.00 0.00 0.00 5.56 5.00 0.00 0.00 25.00 20.00 0.00 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Express Efficiency Program Participant Phone Survey Responses F-40



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

C
FL

 P
ar

tic
ip

an
t (

%
)

N
on

 C
FL

 
Pa

rt
ic

ip
an

ts
 (%

)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 (%
)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 36 3 10 10 13 27 9 0 18 18 20 15 32 4 5 6 22 3 17 19 2 6 3 1 1 3 0 0 0 6 6 0 2 6

<CL12CAT> Regarding the Window/Wall Air-Conditioning Unitshow many were installed outside the &Program?
One 40.00 100.00 0.00 20.00 54.55 20.00 75.00 0.00 20.00 46.67 55.56 20.00 38.89 50.00 50.00 22.22 55.56 0.00 46.15 28.57 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Two 10.00 0.00 0.00 0.00 18.18 10.00 12.50 0.00 20.00 6.67 22.22 0.00 11.11 0.00 50.00 0.00 11.11 0.00 7.69 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 50.00 0.00 0.00 0.00
Three 5.00 0.00 33.33 0.00 0.00 0.00 12.50 0.00 0.00 6.67 0.00 10.00 5.56 0.00 0.00 11.11 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Four 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 5.00 0.00 0.00 0.00 9.09 10.00 0.00 0.00 0.00 6.67 0.00 10.00 5.56 0.00 0.00 11.11 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Between 5 and 10 15.00 0.00 0.00 40.00 9.09 20.00 0.00 50.00 20.00 13.33 0.00 30.00 16.67 0.00 0.00 22.22 11.11 0.00 15.38 14.29 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Between 10 and 25 15.00 0.00 33.33 20.00 9.09 20.00 0.00 50.00 20.00 13.33 11.11 20.00 16.67 0.00 0.00 22.22 11.11 0.00 15.38 14.29 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 10.00 0.00 33.33 20.00 0.00 20.00 0.00 0.00 20.00 6.67 11.11 10.00 5.56 50.00 0.00 11.11 11.11 0.00 7.69 14.29 0.00 0.00 0.00 0.00 0.00 100.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 20 1 3 5 11 10 8 2 5 15 9 10 18 2 2 9 9 0 13 7 6 0 0 1 0 1 6 0 0 2 2 0 0 2

<CL13CAT> What is the combined capacity(in tons) of all the new Evaporative (swamp) coolersthat were installed?
1 to 5 tons 10.00 0.00 100.00 0.00 0.00 25.00 0.00 0.00 0.00 25.00 0.00 16.67 10.00 0.00 0.00 0.00 0.00 33.33 0.00 14.29 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 to 10 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 tons 10.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 25.00 0.00 16.67 10.00 0.00 0.00 0.00 0.00 33.33 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
20 to 50 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
50 to 100 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 to 1000 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1000 tons 10.00 0.00 0.00 0.00 20.00 0.00 16.67 0.00 16.67 0.00 0.00 16.67 10.00 0.00 0.00 0.00 14.29 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Dont Know 70.00 100.00 0.00 100.00 80.00 75.00 66.67 0.00 83.33 50.00 100.00 50.00 70.00 0.00 0.00 0.00 85.71 33.33 66.67 71.43 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 33.33

n 10 1 1 2 5 4 6 0 6 4 4 6 10 0 0 0 7 3 3 7 0 1 0 0 1 1 0 1 0 0 3 0 0 3

<CL13CAT> What is the combined capacity(in tons) of all the new Indivdual A/C HeatPump Units (Rooftop unthat were installed?
1 to 5 tons 5.88 0.00 0.00 50.00 0.00 0.00 16.67 0.00 0.00 9.09 9.09 0.00 6.67 0.00 0.00 0.00 8.33 0.00 12.50 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 to 10 tons 5.88 25.00 0.00 0.00 0.00 0.00 0.00 50.00 16.67 0.00 9.09 0.00 6.67 0.00 0.00 0.00 8.33 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 tons 5.88 25.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 9.09 0.00 16.67 6.67 0.00 0.00 0.00 8.33 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 to 50 tons 5.88 0.00 25.00 0.00 0.00 0.00 16.67 0.00 16.67 0.00 9.09 0.00 6.67 0.00 0.00 0.00 8.33 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
50 to 100 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 to 1000 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1000 tons 5.88 0.00 0.00 0.00 14.29 0.00 16.67 0.00 0.00 9.09 0.00 16.67 6.67 0.00 0.00 0.00 8.33 0.00 0.00 11.11 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 70.59 50.00 75.00 50.00 85.71 88.89 50.00 50.00 66.67 72.73 72.73 66.67 66.67 100.00 100.00 100.00 58.33 0.00 62.50 77.78 100.00 0.00 0.00 100.00 50.00 25.00 100.00 100.00 0.00 100.00 100.00 0.00 0.00 100.00

n 17 4 4 2 7 9 6 2 6 11 11 6 15 2 3 2 12 0 8 9 1 1 0 1 2 4 4 1 0 1 1 0 0 1

<CL13CAT> What is the combined capacity(in tons) of all the new Package Terminal A/C Hotel/Motel units)that were installed?
1 to 5 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 to 10 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 tons 11.11 100.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 14.29 0.00 25.00 16.67 0.00 0.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 to 50 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
50 to 100 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 to 1000 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1000 tons 11.11 0.00 0.00 0.00 20.00 14.29 0.00 0.00 0.00 14.29 20.00 0.00 0.00 33.33 0.00 100.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 77.78 0.00 100.00 100.00 80.00 71.43 0.00 100.00 100.00 71.43 80.00 75.00 83.33 66.67 100.00 0.00 75.00 100.00 100.00 60.00 0.00 0.00 0.00 0.00 0.00 0.00 75.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00

n 9 1 2 1 5 7 0 2 2 7 5 4 6 3 3 1 4 1 4 5 0 0 0 0 0 0 8 0 0 0 0 1 0 0

<CL13CAT> What is the combined capacity(in tons) of all the new Packaged air conditioning systems-1 compthat were installed?
1 to 5 tons 18.80 8.33 25.00 16.22 20.59 19.74 13.89 40.00 21.43 17.33 19.72 17.39 20.48 14.71 10.00 21.95 20.69 0.00 20.93 17.57 18.18 14.29 21.43 50.00 25.00 12.50 40.00 0.00 0.00 16.67 15.38 0.00 50.00 18.18
5 to 10 tons 11.97 16.67 12.50 10.81 11.76 11.84 11.11 20.00 14.29 10.67 9.86 15.22 12.05 11.76 10.00 14.63 10.34 12.50 11.63 12.16 9.09 21.43 0.00 0.00 12.50 0.00 20.00 40.00 0.00 16.67 7.69 0.00 0.00 18.18
10 to 20 tons 11.11 16.67 12.50 8.11 8.82 14.47 5.56 0.00 11.90 10.67 11.27 10.87 10.84 11.76 20.00 9.76 10.34 12.50 6.98 13.51 4.55 7.14 21.43 50.00 0.00 12.50 0.00 0.00 0.00 8.33 23.08 100.00 0.00 9.09
20 to 50 tons 5.98 0.00 9.38 10.81 0.00 6.58 5.56 0.00 9.52 4.00 2.82 10.87 7.23 2.94 0.00 9.76 3.45 12.50 6.98 5.41 4.55 0.00 14.29 0.00 0.00 0.00 0.00 20.00 0.00 25.00 0.00 0.00 0.00 0.00
50 to 100 tons 2.56 16.67 0.00 0.00 2.94 3.95 0.00 0.00 2.38 2.67 2.82 2.17 2.41 2.94 0.00 4.88 1.72 0.00 4.65 1.35 9.09 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 to 1000 tons 3.42 8.33 6.25 2.70 0.00 1.32 5.56 20.00 0.00 5.33 2.82 4.35 4.82 0.00 10.00 0.00 1.72 25.00 0.00 5.41 0.00 0.00 7.14 0.00 0.00 12.50 20.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00
Greater than 1000 tons 1.71 8.33 0.00 2.70 0.00 2.63 0.00 0.00 0.00 2.67 1.41 2.17 1.20 2.94 0.00 0.00 3.45 0.00 0.00 2.70 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 44.44 25.00 34.38 48.65 55.88 39.47 58.33 20.00 40.48 46.67 49.30 36.96 40.96 52.94 50.00 39.02 48.28 37.50 48.84 41.89 45.45 57.14 28.57 0.00 62.50 62.50 20.00 40.00 0.00 33.33 46.15 0.00 50.00 54.55

n 117 12 32 37 34 76 36 5 42 75 71 46 83 34 10 41 58 8 43 74 22 14 14 2 8 8 5 5 0 12 13 1 2 11

<CL13CAT> What is the combined capacity(in tons) of all the new Split system air conditioners-2 componenthat were installed?
1 to 5 tons 17.14 0.00 20.00 22.22 15.38 15.38 22.22 0.00 23.53 11.11 21.05 13.33 16.13 25.00 40.00 0.00 19.05 0.00 18.75 15.79 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 40.00
5 to 10 tons 11.43 33.33 0.00 22.22 7.69 11.54 11.11 0.00 11.76 11.11 10.53 6.67 9.68 25.00 20.00 16.67 9.52 0.00 12.50 10.53 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 40.00
10 to 20 tons 11.43 33.33 20.00 0.00 7.69 11.54 11.11 0.00 11.76 11.11 5.26 20.00 12.90 0.00 0.00 0.00 9.52 66.67 0.00 21.05 0.00 0.00 66.67 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
20 to 50 tons 11.43 0.00 10.00 11.11 15.38 11.54 11.11 0.00 11.76 11.11 21.05 0.00 9.68 25.00 20.00 0.00 14.29 0.00 12.50 10.53 0.00 0.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 16.67 16.67 0.00 0.00 0.00
50 to 100 tons 2.86 0.00 10.00 0.00 0.00 3.85 0.00 0.00 0.00 5.56 0.00 6.67 3.23 0.00 0.00 0.00 0.00 33.33 0.00 5.26 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 to 1000 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1000 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 45.71 33.33 40.00 44.44 53.85 46.15 44.44 0.00 41.18 50.00 42.11 53.33 48.39 25.00 20.00 83.33 47.62 0.00 56.25 36.84 100.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 66.67 66.67 0.00 100.00 0.00

n 35 3 10 9 13 26 9 0 17 18 19 15 31 4 5 6 21 3 16 19 2 6 3 1 1 3 0 0 0 6 6 0 2 5
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<CL13CAT> What is the combined capacity(in tons) of all the new Window/Wall Air-Conditioning Unitsthat were installed?
1 to 5 tons 15.00 0.00 0.00 20.00 18.18 20.00 12.50 0.00 40.00 6.67 22.22 10.00 16.67 0.00 0.00 11.11 22.22 0.00 15.38 14.29 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 50.00 0.00 0.00 0.00
5 to 10 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 to 50 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
50 to 100 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 to 1000 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1000 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 85.00 100.00 100.00 80.00 81.82 80.00 87.50 100.00 60.00 93.33 77.78 90.00 83.33 100.00 100.00 88.89 77.78 0.00 84.62 85.71 83.33 0.00 0.00 100.00 0.00 100.00 100.00 0.00 0.00 50.00 50.00 0.00 0.00 100.00

n 20 1 3 5 11 10 8 2 5 15 9 10 18 2 2 9 9 0 13 7 6 0 0 1 0 1 6 0 0 2 2 0 0 2

<CL18> Was/were the Fansthat you installed standard or high efficiency?
Standard Efficiency 83.33 0.00 100.00 100.00 75.00 50.00 100.00 0.00 100.00 80.00 80.00 100.00 100.00 0.00 66.67 100.00 100.00 100.00 50.00 100.00 100.00 0.00 0.00 0.00 100.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00
High Efficiency 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 16.67 0.00 0.00 0.00 25.00 50.00 0.00 0.00 0.00 20.00 20.00 0.00 0.00 100.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00

n 6 0 1 1 4 2 4 0 1 5 5 1 5 1 3 1 1 1 2 4 1 0 0 0 1 0 1 1 0 1 0 0 0 1

<CL18> Was/were the HVAC Controls- Set-Back Programmable Thethat you installed standard or high efficiency?
Standard Efficiency 14.29 0.00 0.00 0.00 33.33 25.00 0.00 0.00 0.00 25.00 50.00 0.00 0.00 100.00 0.00 0.00 33.33 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
High Efficiency 71.43 100.00 0.00 66.67 66.67 75.00 66.67 0.00 100.00 50.00 50.00 80.00 83.33 0.00 0.00 66.67 66.67 100.00 60.00 100.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 100.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 14.29 0.00 0.00 33.33 0.00 0.00 33.33 0.00 0.00 25.00 0.00 20.00 16.67 0.00 0.00 33.33 0.00 0.00 20.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 1 0 3 3 4 3 0 3 4 2 5 6 1 0 3 3 1 5 2 2 0 1 0 0 0 0 0 0 2 1 0 1 0

<CL18> Was/were the Indivdual A/C HeatPump Units (Rooftop unthat you installed standard or high efficiency?
Standard Efficiency 15.00 0.00 20.00 50.00 11.11 0.00 33.33 0.00 0.00 21.43 15.38 14.29 16.67 0.00 20.00 0.00 15.38 0.00 10.00 20.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
High Efficiency 60.00 50.00 80.00 50.00 55.56 77.78 33.33 100.00 66.67 57.14 53.85 71.43 55.56 100.00 40.00 50.00 69.23 0.00 50.00 70.00 100.00 0.00 0.00 100.00 0.00 100.00 75.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 25.00 50.00 0.00 0.00 33.33 22.22 33.33 0.00 33.33 21.43 30.77 14.29 27.78 0.00 40.00 50.00 15.38 0.00 40.00 10.00 0.00 0.00 0.00 0.00 50.00 0.00 25.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00

n 20 4 5 2 9 9 9 2 6 14 13 7 18 2 5 2 13 0 10 10 1 1 0 1 2 5 4 1 0 1 2 0 0 2

<CL18> Was/were the Otherthat you installed standard or high efficiency?
Standard Efficiency 26.09 33.33 33.33 14.29 28.57 31.58 0.00 0.00 16.67 29.41 26.67 28.57 20.00 37.50 50.00 22.22 0.00 33.33 36.36 16.67 33.33 0.00 0.00 0.00 0.00 50.00 25.00 50.00 0.00 40.00 0.00 0.00 0.00 0.00
High Efficiency 65.22 66.67 66.67 57.14 71.43 68.42 50.00 0.00 83.33 58.82 60.00 71.43 66.67 62.50 50.00 66.67 80.00 66.67 54.55 75.00 66.67 100.00 100.00 0.00 100.00 0.00 75.00 0.00 0.00 60.00 0.00 0.00 100.00 100.00
REFUSED 4.35 0.00 0.00 14.29 0.00 0.00 25.00 0.00 0.00 5.88 6.67 0.00 6.67 0.00 0.00 11.11 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 4.35 0.00 0.00 14.29 0.00 0.00 25.00 0.00 0.00 5.88 6.67 0.00 6.67 0.00 0.00 0.00 20.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 23 3 6 7 7 19 4 0 6 17 15 7 15 8 6 9 5 3 11 12 3 2 2 0 1 2 4 2 0 5 0 0 1 1

<CL18> Was/were the Package Terminal A/C Hotel/Motel units)that you installed standard or high efficiency?
Standard Efficiency 30.00 0.00 50.00 50.00 20.00 25.00 0.00 50.00 50.00 25.00 33.33 25.00 33.33 25.00 66.67 0.00 25.00 0.00 60.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 22.22 0.00 0.00 0.00 0.00 100.00 0.00 0.00
High Efficiency 60.00 100.00 0.00 50.00 80.00 62.50 0.00 50.00 50.00 62.50 66.67 50.00 50.00 75.00 33.33 100.00 75.00 0.00 40.00 80.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 10.00 0.00 50.00 0.00 0.00 12.50 0.00 0.00 0.00 12.50 0.00 25.00 16.67 0.00 0.00 0.00 0.00 100.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 1 2 2 5 8 0 2 2 8 6 4 6 4 3 2 4 1 5 5 0 0 0 0 0 0 9 0 0 0 0 1 0 0

<CL18> Was/were the Packaged air conditioning systems-1 compthat you installed standard or high efficiency?
Standard Efficiency 10.17 8.33 18.18 5.41 8.82 9.09 11.11 20.00 11.90 9.21 12.68 6.38 9.52 11.76 0.00 9.76 13.56 0.00 4.65 13.33 9.09 7.14 21.43 0.00 0.00 37.50 0.00 40.00 0.00 0.00 7.69 0.00 0.00 0.00
High Efficiency 73.73 83.33 78.79 72.97 67.65 77.92 63.89 80.00 71.43 75.00 73.24 74.47 72.62 76.47 80.00 68.29 72.88 100.00 79.07 70.67 77.27 64.29 78.57 100.00 87.50 37.50 83.33 40.00 0.00 83.33 69.23 100.00 50.00 90.91
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 16.10 8.33 3.03 21.62 23.53 12.99 25.00 0.00 16.67 15.79 14.08 19.15 17.86 11.76 20.00 21.95 13.56 0.00 16.28 16.00 13.64 28.57 0.00 0.00 12.50 25.00 16.67 20.00 0.00 16.67 23.08 0.00 50.00 9.09

n 118 12 33 37 34 77 36 5 42 76 71 47 84 34 10 41 59 8 43 75 22 14 14 2 8 8 6 5 0 12 13 1 2 11

<CL18> Was/were the Split system air conditioners-2 componenthat you installed standard or high efficiency?
Standard Efficiency 13.89 0.00 20.00 10.00 15.38 18.52 0.00 0.00 5.56 22.22 15.00 13.33 9.38 50.00 20.00 16.67 13.64 0.00 11.76 15.79 50.00 16.67 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 50.00 0.00
High Efficiency 77.78 100.00 60.00 90.00 76.92 74.07 88.89 0.00 77.78 77.78 85.00 66.67 81.25 50.00 80.00 83.33 72.73 100.00 82.35 73.68 50.00 83.33 100.00 0.00 0.00 66.67 0.00 0.00 0.00 100.00 83.33 0.00 50.00 83.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 8.33 0.00 20.00 0.00 7.69 7.41 11.11 0.00 16.67 0.00 0.00 20.00 9.38 0.00 0.00 0.00 13.64 0.00 5.88 10.53 0.00 0.00 0.00 0.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67

n 36 3 10 10 13 27 9 0 18 18 20 15 32 4 5 6 22 3 17 19 2 6 3 1 1 3 0 0 0 6 6 0 2 6

<CL18> Was/were the Window/Wall Air-Conditioning Unitsthat you installed standard or high efficiency?
Standard Efficiency 30.00 100.00 66.67 20.00 18.18 20.00 37.50 50.00 20.00 33.33 33.33 30.00 27.78 50.00 0.00 22.22 44.44 0.00 15.38 57.14 16.67 0.00 0.00 100.00 0.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 50.00
High Efficiency 45.00 0.00 0.00 80.00 45.45 50.00 37.50 50.00 80.00 33.33 44.44 40.00 44.44 50.00 100.00 33.33 44.44 0.00 53.85 28.57 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 25.00 0.00 33.33 0.00 36.36 30.00 25.00 0.00 0.00 33.33 22.22 30.00 27.78 0.00 0.00 44.44 11.11 0.00 30.77 14.29 33.33 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 50.00 0.00 0.00 50.00

n 20 1 3 5 11 10 8 2 5 15 9 10 18 2 2 9 9 0 13 7 6 0 0 1 0 1 6 0 0 2 2 0 0 2

<CL19> What was the efficiency rating of the Fans?
Dont Know 100.00 0.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 100.00 0.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 100.00

n 6 0 1 1 4 2 4 0 1 5 5 1 5 1 3 1 1 1 2 4 1 0 0 0 1 0 1 1 0 1 0 0 0 1

<CL19> What was the efficiency rating of the HVAC Controls- Set-Back Programmable The?
Refused 14.29 0.00 0.00 0.00 33.33 25.00 0.00 0.00 0.00 25.00 50.00 0.00 0.00 100.00 0.00 0.00 33.33 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Dont Know 85.71 100.00 0.00 100.00 66.67 75.00 100.00 0.00 100.00 75.00 50.00 100.00 100.00 0.00 0.00 100.00 66.67 100.00 80.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 100.00 0.00

n 7 1 0 3 3 4 3 0 3 4 2 5 6 1 0 3 3 1 5 2 2 0 1 0 0 0 0 0 0 2 1 0 1 0
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<CL19> What was the efficiency rating of the Indivdual A/C HeatPump Units (Rooftop un?
98000 5.00 25.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 7.14 0.00 14.29 5.56 0.00 0.00 0.00 7.69 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 95.00 75.00 100.00 100.00 100.00 88.89 100.00 100.00 100.00 92.86 100.00 85.71 94.44 100.00 100.00 100.00 92.31 0.00 100.00 90.00 100.00 100.00 0.00 100.00 100.00 80.00 100.00 100.00 0.00 100.00 100.00 0.00 0.00 100.00

n 20 4 5 2 9 9 9 2 6 14 13 7 18 2 5 2 13 0 10 10 1 1 0 1 2 5 4 1 0 1 2 0 0 2

<CL19> What was the efficiency rating of the Other?
9000 4.35 0.00 0.00 14.29 0.00 5.26 0.00 0.00 0.00 5.88 6.67 0.00 0.00 12.50 16.67 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10000 4.35 0.00 0.00 14.29 0.00 5.26 0.00 0.00 0.00 5.88 0.00 14.29 6.67 0.00 0.00 11.11 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00
14000 4.35 0.00 16.67 0.00 0.00 5.26 0.00 0.00 0.00 5.88 6.67 0.00 0.00 12.50 0.00 11.11 0.00 0.00 0.00 8.33 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
88887 4.35 0.00 0.00 0.00 14.29 5.26 0.00 0.00 16.67 0.00 6.67 0.00 6.67 0.00 0.00 0.00 20.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 4.35 0.00 0.00 14.29 0.00 0.00 25.00 0.00 0.00 5.88 6.67 0.00 6.67 0.00 0.00 11.11 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 78.26 100.00 83.33 57.14 85.71 78.95 75.00 0.00 83.33 76.47 73.33 85.71 80.00 75.00 83.33 66.67 80.00 100.00 90.91 66.67 66.67 100.00 100.00 0.00 100.00 100.00 50.00 50.00 0.00 80.00 0.00 0.00 100.00 100.00

n 23 3 6 7 7 19 4 0 6 17 15 7 15 8 6 9 5 3 11 12 3 2 2 0 1 2 4 2 0 5 0 0 1 1

<CL19> What was the efficiency rating of the Package Terminal A/C Hotel/Motel units)?
Dont Know 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00

n 10 1 2 2 5 8 0 2 2 8 6 4 6 4 3 2 4 1 5 5 0 0 0 0 0 0 9 0 0 0 0 1 0 0

<CL19> What was the efficiency rating of the Packaged air conditioning systems-1 comp?
10000 0.85 0.00 3.03 0.00 0.00 0.00 0.00 20.00 0.00 1.32 1.41 0.00 0.00 2.94 0.00 2.44 0.00 0.00 0.00 1.33 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
11000 0.85 0.00 0.00 2.70 0.00 1.30 0.00 0.00 0.00 1.32 1.41 0.00 0.00 2.94 0.00 0.00 0.00 12.50 0.00 1.33 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12000 3.39 8.33 6.06 0.00 2.94 3.90 2.78 0.00 7.14 1.32 1.41 6.38 4.76 0.00 0.00 0.00 6.78 0.00 2.33 4.00 9.09 0.00 7.14 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
13000 5.93 16.67 6.06 5.41 2.94 9.09 0.00 0.00 14.29 1.32 4.23 8.51 8.33 0.00 0.00 0.00 10.17 12.50 6.98 5.33 9.09 14.29 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 18.18
14000 1.70 0.00 3.03 0.00 2.94 2.60 0.00 0.00 4.76 0.00 1.41 2.13 2.38 0.00 0.00 0.00 3.39 0.00 2.33 1.33 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
83000 0.85 0.00 0.00 0.00 2.94 1.30 0.00 0.00 0.00 1.32 1.41 0.00 0.00 2.94 0.00 0.00 1.69 0.00 0.00 1.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00
92000 0.85 0.00 0.00 0.00 2.94 1.30 0.00 0.00 0.00 1.32 1.41 0.00 0.00 2.94 0.00 0.00 1.69 0.00 0.00 1.33 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 85.59 75.00 81.82 91.89 85.29 80.52 97.22 80.00 73.81 92.11 87.32 82.98 84.52 88.24 100.00 97.56 76.27 75.00 88.37 84.00 72.73 85.71 78.57 100.00 100.00 75.00 100.00 100.00 0.00 100.00 100.00 100.00 50.00 72.73

n 118 12 33 37 34 77 36 5 42 76 71 47 84 34 10 41 59 8 43 75 22 14 14 2 8 8 6 5 0 12 13 1 2 11

<CL19> What was the efficiency rating of the Split system air conditioners-2 componen?
0 2.78 33.33 0.00 0.00 0.00 3.70 0.00 0.00 5.56 0.00 0.00 6.67 3.13 0.00 0.00 0.00 4.55 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00
10000 2.78 0.00 0.00 0.00 7.69 3.70 0.00 0.00 0.00 5.56 0.00 6.67 3.13 0.00 0.00 0.00 0.00 33.33 0.00 5.26 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12000 5.56 0.00 20.00 0.00 0.00 3.70 11.11 0.00 5.56 5.56 5.00 6.67 6.25 0.00 0.00 16.67 4.55 0.00 0.00 10.53 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00
Dont Know 88.89 66.67 80.00 100.00 92.31 88.89 88.89 0.00 88.89 88.89 95.00 80.00 87.50 100.00 100.00 83.33 90.91 66.67 100.00 78.95 100.00 100.00 66.67 100.00 100.00 66.67 0.00 0.00 0.00 100.00 66.67 0.00 100.00 100.00

n 36 3 10 10 13 27 9 0 18 18 20 15 32 4 5 6 22 3 17 19 2 6 3 1 1 3 0 0 0 6 6 0 2 6

<CL19> What was the efficiency rating of the Window/Wall Air-Conditioning Units?
9800 5.00 0.00 0.00 0.00 9.09 10.00 0.00 0.00 0.00 6.67 0.00 10.00 5.56 0.00 0.00 11.11 0.00 0.00 7.69 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9999 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
11000 5.00 0.00 0.00 0.00 9.09 10.00 0.00 0.00 20.00 0.00 11.11 0.00 5.56 0.00 0.00 0.00 11.11 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 90.00 100.00 100.00 100.00 81.82 80.00 100.00 100.00 80.00 93.33 88.89 90.00 88.89 100.00 100.00 88.89 88.89 0.00 92.31 85.71 83.33 0.00 0.00 100.00 0.00 100.00 83.33 0.00 0.00 100.00 100.00 0.00 0.00 100.00

n 20 1 3 5 11 10 8 2 5 15 9 10 18 2 2 9 9 0 13 7 6 0 0 1 0 1 6 0 0 2 2 0 0 2

<CL20> Do you recall the units for the efficiency rating of the Packaged air conditioning systems-1 comp?
Energy Efficiency Ratio (EER) 11.76 0.00 0.00 0.00 40.00 13.33 0.00 0.00 9.09 16.67 22.22 0.00 7.69 25.00 0.00 0.00 14.29 0.00 20.00 8.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
Seasonal Energy Efficiency Ratio (SEER) 70.59 100.00 83.33 100.00 20.00 73.33 0.00 100.00 72.73 66.67 66.67 75.00 76.92 50.00 0.00 100.00 64.29 100.00 80.00 66.67 66.67 100.00 66.67 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Seasonal Energy Efficiency Ration (SEER) 11.76 0.00 16.67 0.00 20.00 6.67 100.00 0.00 18.18 0.00 0.00 25.00 15.38 0.00 0.00 0.00 14.29 0.00 0.00 16.67 16.67 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.88 0.00 0.00 0.00 20.00 6.67 0.00 0.00 0.00 16.67 11.11 0.00 0.00 25.00 0.00 0.00 7.14 0.00 0.00 8.33 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 17 3 6 3 5 15 1 1 11 6 9 8 13 4 0 1 14 2 5 12 6 2 3 0 0 2 0 0 0 0 0 0 1 3

<CL20A> How do you distinguish between high efficiency and standard efficiency Fans ?
Contractor 33.33 0.00 100.00 0.00 25.00 0.00 50.00 0.00 0.00 40.00 20.00 100.00 40.00 0.00 33.33 0.00 0.00 100.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Efficiency rating 16.67 0.00 0.00 100.00 0.00 0.00 25.00 0.00 0.00 20.00 20.00 0.00 20.00 0.00 0.00 0.00 100.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy efficiency ratio/EER 16.67 0.00 0.00 0.00 25.00 50.00 0.00 0.00 100.00 0.00 20.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer 16.67 0.00 0.00 0.00 25.00 0.00 25.00 0.00 0.00 20.00 20.00 0.00 20.00 0.00 0.00 100.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy bill/Energy Usage 16.67 0.00 0.00 0.00 25.00 50.00 0.00 0.00 0.00 20.00 20.00 0.00 0.00 100.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Quality of the unit 16.67 0.00 0.00 0.00 25.00 50.00 0.00 0.00 0.00 20.00 20.00 0.00 0.00 100.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00

n 6 0 1 1 4 2 4 0 1 5 5 1 5 1 3 1 1 1 2 4 1 0 0 0 1 0 1 1 0 1 0 0 0 1

<CL20A> How do you distinguish between high efficiency and standard efficiency HVAC Controls- Set-Back Programmable The ?
Contractor 28.57 100.00 0.00 33.33 0.00 50.00 0.00 0.00 33.33 25.00 0.00 40.00 33.33 0.00 0.00 33.33 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00
Supplier 14.29 0.00 0.00 33.33 0.00 0.00 33.33 0.00 0.00 25.00 0.00 20.00 16.67 0.00 0.00 33.33 0.00 0.00 20.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer 28.57 0.00 0.00 0.00 66.67 25.00 33.33 0.00 33.33 25.00 0.00 40.00 33.33 0.00 0.00 33.33 33.33 0.00 40.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Quality of the unit 14.29 0.00 0.00 0.00 33.33 25.00 0.00 0.00 0.00 25.00 50.00 0.00 0.00 100.00 0.00 0.00 33.33 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Price/cost of Unit 14.29 0.00 0.00 33.33 0.00 0.00 33.33 0.00 33.33 0.00 50.00 0.00 16.67 0.00 0.00 0.00 33.33 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00

n 7 1 0 3 3 4 3 0 3 4 2 5 6 1 0 3 3 1 5 2 2 0 1 0 0 0 0 0 0 2 1 0 1 0

<CL20A> How do you distinguish between high efficiency and standard efficiency Indivdual A/C HeatPump Units (Rooftop un ?
Contractor 31.58 33.33 40.00 0.00 33.33 37.50 33.33 0.00 50.00 23.08 38.46 16.67 29.41 50.00 20.00 0.00 41.67 0.00 30.00 33.33 100.00 0.00 0.00 0.00 50.00 25.00 25.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00
Efficiency rating 10.53 0.00 20.00 50.00 0.00 12.50 11.11 0.00 16.67 7.69 15.38 0.00 11.76 0.00 0.00 0.00 16.67 0.00 20.00 0.00 0.00 0.00 0.00 0.00 50.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy efficiency ratio/EER 5.26 0.00 0.00 0.00 11.11 12.50 0.00 0.00 0.00 7.69 7.69 0.00 0.00 50.00 20.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Supplier 5.26 0.00 0.00 0.00 11.11 12.50 0.00 0.00 0.00 7.69 0.00 16.67 5.88 0.00 20.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer 10.53 66.67 0.00 0.00 0.00 12.50 0.00 50.00 33.33 0.00 15.38 0.00 11.76 0.00 0.00 0.00 16.67 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
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By reading the label/Product Information 5.26 0.00 20.00 0.00 0.00 0.00 0.00 50.00 0.00 7.69 0.00 16.67 5.88 0.00 20.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy bill/Energy Usage 5.26 0.00 0.00 0.00 11.11 0.00 11.11 0.00 0.00 7.69 0.00 16.67 5.88 0.00 0.00 0.00 8.33 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 5.26 0.00 20.00 0.00 0.00 0.00 11.11 0.00 0.00 7.69 7.69 0.00 5.88 0.00 0.00 0.00 8.33 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
DON"T KNOW 21.05 0.00 0.00 50.00 33.33 12.50 33.33 0.00 0.00 30.77 15.38 33.33 23.53 0.00 20.00 100.00 8.33 0.00 20.00 22.22 0.00 100.00 0.00 100.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 19 3 5 2 9 8 9 2 6 13 13 6 17 2 5 2 12 0 10 9 1 1 0 1 2 4 4 1 0 1 2 0 0 2

<CL20A> How do you distinguish between high efficiency and standard efficiency Other ?
Contractor 19.05 33.33 20.00 16.67 14.29 11.76 50.00 0.00 16.67 20.00 23.08 14.29 20.00 16.67 40.00 12.50 20.00 0.00 18.18 20.00 50.00 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 20.00 0.00 0.00 0.00 0.00
Efficiency rating 9.52 0.00 20.00 0.00 14.29 11.76 0.00 0.00 33.33 0.00 15.38 0.00 13.33 0.00 0.00 12.50 20.00 0.00 18.18 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Energy efficiency ratio/EER 14.29 33.33 0.00 16.67 14.29 17.65 0.00 0.00 33.33 6.67 15.38 14.29 13.33 16.67 40.00 12.50 0.00 0.00 9.09 20.00 50.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 100.00 0.00
Supplier 4.76 33.33 0.00 0.00 0.00 5.88 0.00 0.00 0.00 6.67 7.69 0.00 0.00 16.67 20.00 0.00 0.00 0.00 0.00 10.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer 19.05 0.00 40.00 0.00 28.57 17.65 25.00 0.00 0.00 26.67 30.77 0.00 6.67 50.00 20.00 25.00 0.00 33.33 18.18 20.00 50.00 0.00 0.00 0.00 100.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy bill/Energy Usage 9.52 0.00 0.00 33.33 0.00 11.76 0.00 0.00 0.00 13.33 0.00 28.57 13.33 0.00 20.00 12.50 0.00 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 20.00 0.00 0.00 0.00 0.00
Price/cost of Unit 4.76 0.00 0.00 16.67 0.00 5.88 0.00 0.00 0.00 6.67 7.69 0.00 0.00 16.67 0.00 0.00 20.00 0.00 0.00 10.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 9.52 33.33 20.00 0.00 0.00 11.76 0.00 0.00 0.00 13.33 0.00 14.29 6.67 16.67 0.00 12.50 0.00 33.33 0.00 20.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00
DON"T KNOW 19.05 33.33 0.00 16.67 28.57 17.65 25.00 0.00 16.67 20.00 15.38 28.57 26.67 0.00 0.00 12.50 40.00 33.33 18.18 20.00 0.00 0.00 0.00 0.00 0.00 50.00 33.33 0.00 0.00 40.00 0.00 0.00 0.00 0.00

n 21 3 5 6 7 17 4 0 6 15 13 7 15 6 5 8 5 3 11 10 2 2 2 0 1 2 3 2 0 5 0 0 1 1

<CL20A> How do you distinguish between high efficiency and standard efficiency Package Terminal A/C Hotel/Motel units) ?
Contractor 20.00 100.00 0.00 0.00 20.00 25.00 0.00 0.00 0.00 25.00 16.67 25.00 16.67 25.00 0.00 50.00 25.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 22.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency rating 20.00 0.00 0.00 0.00 40.00 12.50 0.00 50.00 50.00 12.50 33.33 0.00 16.67 25.00 0.00 0.00 50.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 22.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Supplier 10.00 0.00 0.00 50.00 0.00 12.50 0.00 0.00 0.00 12.50 0.00 25.00 16.67 0.00 33.33 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer 10.00 0.00 0.00 0.00 20.00 0.00 0.00 50.00 0.00 12.50 16.67 0.00 0.00 25.00 0.00 0.00 25.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00
By reading the label/Product Information 10.00 0.00 50.00 0.00 0.00 12.50 0.00 0.00 0.00 12.50 0.00 25.00 16.67 0.00 0.00 0.00 0.00 100.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Functionality 20.00 0.00 0.00 50.00 20.00 25.00 0.00 0.00 50.00 12.50 33.33 0.00 16.67 25.00 0.00 50.00 25.00 0.00 20.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 22.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 10.00 0.00 0.00 0.00 20.00 12.50 0.00 0.00 0.00 12.50 0.00 25.00 16.67 0.00 33.33 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 10.00 0.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 12.50 16.67 0.00 0.00 25.00 33.33 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00

n 10 1 2 2 5 8 0 2 2 8 6 4 6 4 3 2 4 1 5 5 0 0 0 0 0 0 9 0 0 0 0 1 0 0

<CL20A> How do you distinguish between high efficiency and standard efficiency Packaged air conditioning systems-1 comp ?
Contractor 29.41 22.22 40.74 29.41 20.00 39.68 11.43 25.00 25.81 30.99 25.40 35.90 25.35 38.71 20.00 32.50 26.09 50.00 31.58 28.13 29.41 8.33 45.45 0.00 12.50 33.33 16.67 60.00 0.00 50.00 30.77 100.00 0.00 12.50
Utility recommendation 2.94 11.11 3.70 2.94 0.00 3.17 2.86 0.00 0.00 4.23 3.17 2.56 2.82 3.23 0.00 2.50 2.17 16.67 0.00 4.69 5.88 0.00 9.09 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency rating 9.80 33.33 11.11 2.94 10.00 11.11 5.71 25.00 6.45 11.27 11.11 7.69 8.45 12.90 10.00 5.00 10.87 33.33 0.00 15.63 11.76 0.00 27.27 0.00 0.00 0.00 16.67 0.00 0.00 0.00 15.38 0.00 0.00 25.00
KW/ton 0.98 11.11 0.00 0.00 0.00 1.59 0.00 0.00 0.00 1.41 1.59 0.00 0.00 3.23 0.00 2.50 0.00 0.00 0.00 1.56 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Coefficient of performance/COP 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy efficiency ratio/EER 6.86 0.00 11.11 2.94 10.00 4.76 11.43 0.00 9.68 5.63 7.94 5.13 8.45 3.23 0.00 12.50 4.35 0.00 15.79 1.56 5.88 8.33 9.09 50.00 0.00 0.00 0.00 20.00 0.00 0.00 7.69 0.00 0.00 12.50
Supplier 3.92 11.11 3.70 2.94 3.33 3.17 5.71 0.00 6.45 2.82 6.35 0.00 2.82 6.45 10.00 2.50 4.35 0.00 10.53 0.00 0.00 8.33 0.00 0.00 12.50 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
Manufacturer 15.69 0.00 11.11 23.53 13.33 11.11 22.86 25.00 16.13 15.49 12.70 20.51 18.31 9.68 10.00 20.00 13.04 16.67 7.89 20.31 5.88 8.33 9.09 0.00 25.00 16.67 33.33 0.00 0.00 25.00 23.08 0.00 0.00 25.00
By reading the label/Product Information 2.94 0.00 7.41 0.00 3.33 4.76 0.00 0.00 6.45 1.41 3.17 2.56 4.23 0.00 0.00 0.00 6.52 0.00 5.26 1.56 0.00 0.00 9.09 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy bill/Energy Usage 3.92 0.00 0.00 8.82 3.33 4.76 2.86 0.00 6.45 2.82 4.76 2.56 4.23 3.23 10.00 5.00 2.17 0.00 5.26 3.13 0.00 16.67 0.00 50.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Quality of the unit 1.96 0.00 3.70 2.94 0.00 1.59 2.86 0.00 0.00 2.82 1.59 2.56 1.41 3.23 10.00 0.00 2.17 0.00 2.63 1.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
In house 0.98 0.00 0.00 0.00 3.33 0.00 2.86 0.00 3.23 0.00 1.59 0.00 1.41 0.00 0.00 0.00 2.17 0.00 2.63 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Functionality 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 5.88 0.00 7.41 8.82 3.33 3.17 11.43 0.00 3.23 7.04 7.94 2.56 7.04 3.23 10.00 5.00 6.52 0.00 0.00 9.38 0.00 16.67 9.09 0.00 12.50 16.67 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00
DON"T KNOW 19.61 22.22 7.41 17.65 33.33 19.05 20.00 25.00 22.58 18.31 19.05 20.51 19.72 19.35 20.00 17.50 23.91 0.00 21.05 18.75 41.18 33.33 0.00 0.00 25.00 16.67 0.00 20.00 0.00 8.33 23.08 0.00 100.00 0.00

n 102 9 27 34 30 63 35 4 31 71 63 39 71 31 10 40 46 6 38 64 17 12 11 2 8 6 6 5 0 12 13 1 1 8

<CL20A> How do you distinguish between high efficiency and standard efficiency Split system air conditioners-2 componen ?
Contractor 33.33 66.67 12.50 20.00 50.00 28.00 50.00 0.00 41.18 25.00 31.58 30.77 37.93 0.00 20.00 20.00 42.86 0.00 35.29 31.25 100.00 33.33 50.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 20.00 0.00 0.00 16.67
Efficiency rating 9.09 0.00 25.00 10.00 0.00 8.00 12.50 0.00 5.88 12.50 10.53 7.69 10.34 0.00 20.00 20.00 4.76 0.00 11.76 6.25 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
KW/ton 3.03 0.00 0.00 10.00 0.00 4.00 0.00 0.00 5.88 0.00 5.26 0.00 3.45 0.00 0.00 0.00 4.76 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
Energy efficiency ratio/EER 18.18 33.33 12.50 20.00 16.67 20.00 12.50 0.00 23.53 12.50 26.32 7.69 13.79 50.00 40.00 0.00 19.05 0.00 17.65 18.75 0.00 16.67 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 16.67
Supplier 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer 9.09 0.00 37.50 0.00 0.00 8.00 12.50 0.00 0.00 18.75 5.26 15.38 10.34 0.00 0.00 20.00 0.00 100.00 5.88 12.50 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 16.67
By reading the label/Product Information 3.03 0.00 0.00 10.00 0.00 4.00 0.00 0.00 0.00 6.25 0.00 7.69 3.45 0.00 0.00 0.00 4.76 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
Energy bill/Energy Usage 3.03 0.00 0.00 0.00 8.33 4.00 0.00 0.00 0.00 6.25 5.26 0.00 0.00 25.00 0.00 0.00 4.76 0.00 5.88 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Price/cost of Unit 3.03 0.00 0.00 10.00 0.00 4.00 0.00 0.00 0.00 6.25 5.26 0.00 0.00 25.00 20.00 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 6.06 0.00 0.00 20.00 0.00 8.00 0.00 0.00 0.00 12.50 0.00 15.38 6.90 0.00 0.00 40.00 0.00 0.00 5.88 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 16.67
DON"T KNOW 12.12 0.00 12.50 0.00 25.00 12.00 12.50 0.00 23.53 0.00 10.53 15.38 13.79 0.00 0.00 0.00 19.05 0.00 11.76 12.50 0.00 16.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 16.67

n 33 3 8 10 12 25 8 0 17 16 19 13 29 4 5 5 21 2 17 16 2 6 2 1 1 2 0 0 0 6 5 0 2 6

<CL20A> How do you distinguish between high efficiency and standard efficiency Window/Wall Air-Conditioning Units ?
Contractor 16.67 0.00 33.33 0.00 22.22 12.50 25.00 0.00 25.00 14.29 37.50 0.00 12.50 50.00 0.00 12.50 25.00 0.00 8.33 33.33 20.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Utility recommendation 5.56 0.00 0.00 20.00 0.00 0.00 0.00 50.00 0.00 7.14 0.00 11.11 6.25 0.00 0.00 12.50 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency rating 5.56 0.00 0.00 0.00 11.11 0.00 0.00 50.00 0.00 7.14 0.00 11.11 6.25 0.00 0.00 0.00 12.50 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Supplier 11.11 0.00 33.33 20.00 0.00 12.50 0.00 50.00 0.00 14.29 0.00 22.22 12.50 0.00 0.00 25.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer 22.22 0.00 33.33 0.00 33.33 12.50 37.50 0.00 25.00 21.43 25.00 22.22 25.00 0.00 100.00 12.50 12.50 0.00 16.67 33.33 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 50.00 0.00 0.00 50.00
By reading the label/Product Information 16.67 100.00 0.00 20.00 11.11 12.50 25.00 0.00 0.00 21.43 25.00 0.00 12.50 50.00 0.00 12.50 25.00 0.00 16.67 16.67 40.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy bill/Energy Usage 5.56 0.00 0.00 20.00 0.00 12.50 0.00 0.00 0.00 7.14 0.00 11.11 6.25 0.00 0.00 12.50 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
DON"T KNOW 22.22 0.00 0.00 40.00 22.22 37.50 12.50 0.00 50.00 14.29 12.50 33.33 25.00 0.00 0.00 25.00 25.00 0.00 33.33 0.00 20.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 18 1 3 5 9 8 8 2 4 14 8 9 16 2 2 8 8 0 12 6 5 0 0 1 0 1 5 0 0 2 2 0 0 2

<CL21> Did you receive a rebate for the purchase of the Energy Management System?
YES 46.15 50.00 33.33 0.00 50.00 60.00 0.00 0.00 0.00 54.55 44.44 50.00 40.00 50.00 33.33 0.00 33.33 75.00 0.00 50.00 42.86 0.00 60.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 38.46 50.00 0.00 0.00 50.00 30.00 50.00 100.00 100.00 27.27 44.44 25.00 40.00 37.50 33.33 0.00 66.67 0.00 100.00 33.33 42.86 0.00 20.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 15.38 0.00 66.67 0.00 0.00 10.00 50.00 0.00 0.00 18.18 11.11 25.00 20.00 12.50 33.33 0.00 0.00 25.00 0.00 16.67 14.29 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 6 3 0 2 10 2 1 2 11 9 4 5 8 3 0 6 4 1 12 7 0 5 0 0 0 1 0 0 0 0 0 0 0

Express Efficiency Program Participant Phone Survey Responses F-44
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<CL21> Did you receive a rebate for the purchase of the Evaporative (swamp) coolers?
YES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 90.00 100.00 100.00 100.00 80.00 100.00 83.33 0.00 83.33 100.00 75.00 100.00 90.00 0.00 0.00 0.00 85.71 100.00 66.67 100.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 10.00 0.00 0.00 0.00 20.00 0.00 16.67 0.00 16.67 0.00 25.00 0.00 10.00 0.00 0.00 0.00 14.29 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 1 1 2 5 4 6 0 6 4 4 6 10 0 0 0 7 3 3 7 0 1 0 0 1 1 0 1 0 0 3 0 0 3

<CL21> Did you receive a rebate for the purchase of the Fans?
YES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 87.50 0.00 50.00 100.00 100.00 100.00 75.00 0.00 100.00 83.33 85.71 100.00 83.33 100.00 66.67 100.00 100.00 100.00 100.00 80.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 12.50 0.00 50.00 0.00 0.00 0.00 25.00 0.00 0.00 16.67 14.29 0.00 16.67 0.00 33.33 0.00 0.00 0.00 0.00 20.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 0 2 1 5 4 4 0 2 6 7 1 6 2 3 2 2 1 3 5 1 0 0 0 1 0 1 1 0 1 0 0 0 3

<CL21> Did you receive a rebate for the purchase of the HVAC Controls- Set-Back Programmable The?
YES 4.07 0.00 0.00 8.33 5.71 3.95 4.44 0.00 8.11 2.33 6.06 1.79 5.26 0.00 0.00 4.00 4.35 8.33 6.00 2.74 5.56 20.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 5.88 0.00 0.00 0.00
NO 80.49 73.33 86.11 83.33 74.29 77.63 84.44 100.00 78.38 81.40 80.30 80.36 78.95 85.71 93.33 84.00 78.26 58.33 82.00 79.45 66.67 70.00 80.00 100.00 85.71 66.67 83.33 100.00 0.00 84.21 82.35 100.00 50.00 85.71
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 15.45 26.67 13.89 8.33 20.00 18.42 11.11 0.00 13.51 16.28 13.64 17.86 15.79 14.29 6.67 12.00 17.39 33.33 12.00 17.81 27.78 10.00 20.00 0.00 14.29 33.33 0.00 0.00 0.00 15.79 11.76 0.00 50.00 14.29

n 123 15 36 36 35 76 45 2 37 86 66 56 95 28 15 50 46 12 50 73 18 10 10 1 7 6 6 11 0 19 17 2 2 14

<CL21> Did you receive a rebate for the purchase of the Indivdual A/C HeatPump Units (Rooftop un?
YES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 80.00 75.00 60.00 100.00 88.89 77.78 77.78 100.00 50.00 92.86 76.92 85.71 77.78 100.00 100.00 100.00 69.23 0.00 70.00 90.00 100.00 100.00 0.00 100.00 50.00 60.00 100.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 20.00 25.00 40.00 0.00 11.11 22.22 22.22 0.00 50.00 7.14 23.08 14.29 22.22 0.00 0.00 0.00 30.77 0.00 30.00 10.00 0.00 0.00 0.00 0.00 50.00 40.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00

n 20 4 5 2 9 9 9 2 6 14 13 7 18 2 5 2 13 0 10 10 1 1 0 1 2 5 4 1 0 1 2 0 0 2

<CL21> Did you receive a rebate for the purchase of the Other?
YES 9.09 33.33 0.00 0.00 11.11 11.11 0.00 0.00 11.11 8.33 4.55 20.00 13.64 0.00 0.00 8.33 11.11 25.00 6.67 11.11 0.00 0.00 50.00 0.00 0.00 0.00 16.67 0.00 0.00 16.67 0.00 0.00 0.00 0.00
NO 84.85 50.00 90.00 100.00 88.89 85.19 83.33 0.00 77.78 87.50 90.91 70.00 77.27 100.00 87.50 91.67 77.78 75.00 93.33 77.78 100.00 100.00 50.00 0.00 100.00 100.00 83.33 100.00 0.00 66.67 66.67 0.00 100.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 6.06 16.67 10.00 0.00 0.00 3.70 16.67 0.00 11.11 4.17 4.55 10.00 9.09 0.00 12.50 0.00 11.11 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 33.33 0.00 0.00 0.00

n 33 6 10 8 9 27 6 0 9 24 22 10 22 11 8 12 9 4 15 18 4 2 2 0 1 3 6 2 0 6 3 0 1 3

<CL21> Did you receive a rebate for the purchase of the Package Terminal A/C Hotel/Motel units)?
YES 30.00 0.00 0.00 50.00 40.00 37.50 0.00 0.00 50.00 25.00 50.00 0.00 16.67 50.00 0.00 100.00 25.00 0.00 40.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 70.00 100.00 100.00 50.00 60.00 62.50 0.00 100.00 50.00 75.00 50.00 100.00 83.33 50.00 100.00 0.00 75.00 100.00 60.00 80.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 1 2 2 5 8 0 2 2 8 6 4 6 4 3 2 4 1 5 5 0 0 0 0 0 0 9 0 0 0 0 1 0 0

<CL21> Did you receive a rebate for the purchase of the Packaged air conditioning systems-1 comp?
YES 3.39 8.33 3.03 5.41 0.00 3.90 2.78 0.00 4.76 2.63 2.82 4.26 4.76 0.00 0.00 0.00 5.08 12.50 4.65 2.67 4.55 7.14 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
NO 79.66 75.00 69.70 83.78 85.29 79.22 80.56 80.00 85.71 76.32 76.06 85.11 82.14 73.53 60.00 85.37 79.66 75.00 76.74 81.33 77.27 78.57 64.29 100.00 87.50 100.00 100.00 100.00 0.00 75.00 69.23 100.00 50.00 81.82
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 16.95 16.67 27.27 10.81 14.71 16.88 16.67 20.00 9.52 21.05 21.13 10.64 13.10 26.47 40.00 14.63 15.25 12.50 18.60 16.00 18.18 14.29 28.57 0.00 12.50 0.00 0.00 0.00 0.00 25.00 30.77 0.00 50.00 9.09

n 118 12 33 37 34 77 36 5 42 76 71 47 84 34 10 41 59 8 43 75 22 14 14 2 8 8 6 5 0 12 13 1 2 11

<CL21> Did you receive a rebate for the purchase of the Split system air conditioners-2 componen?
YES 2.78 0.00 10.00 0.00 0.00 0.00 11.11 0.00 0.00 5.56 5.00 0.00 3.13 0.00 0.00 0.00 4.55 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00
NO 77.78 100.00 80.00 80.00 69.23 74.07 88.89 0.00 83.33 72.22 75.00 80.00 78.13 75.00 100.00 66.67 77.27 66.67 70.59 84.21 100.00 83.33 100.00 100.00 100.00 66.67 0.00 0.00 0.00 16.67 83.33 0.00 100.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 19.44 0.00 10.00 20.00 30.77 25.93 0.00 0.00 16.67 22.22 20.00 20.00 18.75 25.00 0.00 33.33 18.18 33.33 29.41 10.53 0.00 16.67 0.00 0.00 0.00 33.33 0.00 0.00 0.00 83.33 0.00 0.00 0.00 0.00

n 36 3 10 10 13 27 9 0 18 18 20 15 32 4 5 6 22 3 17 19 2 6 3 1 1 3 0 0 0 6 6 0 2 6

<CL21> Did you receive a rebate for the purchase of the Window/Wall Air-Conditioning Units?
YES 15.00 0.00 0.00 20.00 18.18 10.00 12.50 50.00 40.00 6.67 22.22 10.00 16.67 0.00 0.00 11.11 22.22 0.00 15.38 14.29 16.67 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 70.00 100.00 100.00 60.00 63.64 70.00 75.00 50.00 60.00 73.33 66.67 70.00 66.67 100.00 100.00 55.56 77.78 0.00 61.54 85.71 50.00 0.00 0.00 100.00 0.00 100.00 66.67 0.00 0.00 50.00 100.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 15.00 0.00 0.00 20.00 18.18 20.00 12.50 0.00 0.00 20.00 11.11 20.00 16.67 0.00 0.00 33.33 0.00 0.00 23.08 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00

n 20 1 3 5 11 10 8 2 5 15 9 10 18 2 2 9 9 0 13 7 6 0 0 1 0 1 6 0 0 2 2 0 0 2

<CL23> What type of cooling equipment was removed/replaced when you installed the Evaporative (swamp) coolers?
Evaporative Coolers 40.00 0.00 0.00 50.00 60.00 0.00 66.67 0.00 50.00 25.00 50.00 33.33 40.00 0.00 0.00 0.00 42.86 33.33 66.67 28.57 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 33.33
NOTHING WAS REPLACED, EQUIP was added on 40.00 100.00 100.00 50.00 0.00 75.00 16.67 0.00 33.33 50.00 25.00 50.00 40.00 0.00 0.00 0.00 28.57 66.67 33.33 42.86 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 66.67
Other- RECORD 10.00 0.00 0.00 0.00 20.00 0.00 16.67 0.00 0.00 25.00 0.00 16.67 10.00 0.00 0.00 0.00 14.29 0.00 0.00 14.29 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Window/Wall Air-Conditioning Units 10.00 0.00 0.00 0.00 20.00 25.00 0.00 0.00 16.67 0.00 25.00 0.00 10.00 0.00 0.00 0.00 14.29 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00

n 10 1 1 2 5 4 6 0 6 4 4 6 10 0 0 0 7 3 3 7 0 1 0 0 1 1 0 1 0 0 3 0 0 3

<CL23> What type of cooling equipment was removed/replaced when you installed the Fans?
NOTHING WAS REPLACED, EQUIP was added on 87.50 0.00 100.00 100.00 80.00 75.00 100.00 0.00 50.00 100.00 85.71 100.00 83.33 100.00 66.67 100.00 100.00 100.00 66.67 100.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 100.00
Same 12.50 0.00 0.00 0.00 20.00 25.00 0.00 0.00 50.00 0.00 14.29 0.00 16.67 0.00 33.33 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 0 2 1 5 4 4 0 2 6 7 1 6 2 3 2 2 1 3 5 1 0 0 0 1 0 1 1 0 1 0 0 0 3

Express Efficiency Program Participant Phone Survey Responses F-45
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<CL23> What type of cooling equipment was removed/replaced when you installed the HVAC Controls- Set-Back Programmable The?
DON'T KNOW 7.32 26.67 5.56 0.00 8.57 6.58 8.89 0.00 5.41 8.14 6.06 8.93 8.42 3.57 6.67 2.00 10.87 16.67 6.00 8.22 5.56 0.00 0.00 0.00 14.29 0.00 0.00 9.09 0.00 0.00 23.53 0.00 50.00 7.14
HVAC Controls-Bypass Timer 0.81 0.00 0.00 2.78 0.00 1.32 0.00 0.00 0.00 1.16 1.52 0.00 0.00 3.57 0.00 2.00 0.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00
HVAC Controls-Set-Back Programmable Ther 17.07 6.67 11.11 16.67 28.57 15.79 17.78 50.00 16.22 17.44 18.18 16.07 14.74 25.00 6.67 16.00 21.74 16.67 18.00 16.44 27.78 0.00 20.00 0.00 14.29 50.00 0.00 9.09 0.00 15.79 5.88 50.00 0.00 28.57
NOTHING WAS REPLACED, EQUIP was added on 4.88 0.00 5.56 8.33 2.86 6.58 2.22 0.00 10.81 2.33 7.58 1.79 4.21 7.14 0.00 8.00 4.35 0.00 6.00 4.11 0.00 10.00 10.00 0.00 0.00 16.67 0.00 9.09 0.00 10.53 0.00 0.00 0.00 0.00
Other- RECORD 3.25 6.67 8.33 0.00 0.00 2.63 4.44 0.00 5.41 2.33 4.55 1.79 3.16 3.57 6.67 2.00 4.35 0.00 2.00 4.11 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 5.88 0.00 0.00 7.14
Packaged AC System (one component) 0.81 0.00 0.00 2.78 0.00 1.32 0.00 0.00 0.00 1.16 0.00 1.79 1.05 0.00 0.00 0.00 0.00 8.33 0.00 1.37 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00
Same 0.81 0.00 0.00 2.78 0.00 1.32 0.00 0.00 2.70 0.00 0.00 1.79 1.05 0.00 0.00 2.00 0.00 0.00 0.00 1.37 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00
Standard (Non-Programmable Thermostat 13.01 6.67 13.89 13.89 11.43 14.47 11.11 0.00 13.51 12.79 9.09 17.86 13.68 10.71 6.67 16.00 15.22 0.00 14.00 12.33 22.22 20.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 15.79 11.76 0.00 0.00 28.57
Standard (Non-Programmable Thermostat) 45.53 53.33 50.00 44.44 40.00 44.74 46.67 50.00 35.14 50.00 45.45 44.64 45.26 46.43 73.33 52.00 36.96 16.67 48.00 43.84 38.89 60.00 50.00 100.00 57.14 33.33 83.33 72.73 0.00 36.84 41.18 50.00 0.00 21.43
Standard/Manual Thermostat 5.69 0.00 2.78 8.33 8.57 3.95 8.89 0.00 8.11 4.65 7.58 3.57 7.37 0.00 0.00 0.00 6.52 33.33 4.00 6.85 0.00 0.00 10.00 0.00 14.29 0.00 16.67 0.00 0.00 10.53 5.88 0.00 0.00 7.14
Thermostats - type not specified 0.81 0.00 2.78 0.00 0.00 1.32 0.00 0.00 2.70 0.00 0.00 1.79 1.05 0.00 0.00 0.00 0.00 8.33 0.00 1.37 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 123 15 36 36 35 76 45 2 37 86 66 56 95 28 15 50 46 12 50 73 18 10 10 1 7 6 6 11 0 19 17 2 2 14

<CL23> What type of cooling equipment was removed/replaced when you installed the Indivdual A/C HeatPump Units (Rooftop un?
DON'T KNOW 10.00 25.00 0.00 0.00 11.11 0.00 11.11 50.00 16.67 7.14 15.38 0.00 11.11 0.00 0.00 50.00 7.69 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Individual A/C or Heat Pump units (ask i 45.00 75.00 40.00 0.00 44.44 66.67 22.22 50.00 66.67 35.71 38.46 57.14 44.44 50.00 40.00 0.00 53.85 0.00 40.00 50.00 100.00 0.00 0.00 0.00 50.00 40.00 50.00 100.00 0.00 100.00 0.00 0.00 0.00 50.00
NOTHING WAS REPLACED, EQUIP was added on 30.00 0.00 20.00 50.00 44.44 11.11 55.56 0.00 0.00 42.86 30.77 28.57 27.78 50.00 60.00 0.00 23.08 0.00 30.00 30.00 0.00 100.00 0.00 0.00 50.00 20.00 25.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00
Other- RECORD 5.00 0.00 20.00 0.00 0.00 11.11 0.00 0.00 16.67 0.00 7.69 0.00 5.56 0.00 0.00 0.00 7.69 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Packaged AC System (one component) 5.00 0.00 20.00 0.00 0.00 0.00 11.11 0.00 0.00 7.14 7.69 0.00 5.56 0.00 0.00 0.00 7.69 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Window/Wall Air-Conditioning Units 5.00 0.00 0.00 50.00 0.00 11.11 0.00 0.00 0.00 7.14 0.00 14.29 5.56 0.00 0.00 50.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 20 4 5 2 9 9 9 2 6 14 13 7 18 2 5 2 13 0 10 10 1 1 0 1 2 5 4 1 0 1 2 0 0 2

<CL23> What type of cooling equipment was removed/replaced when you installed the Other?
Adjustable Speed Drives 3.03 0.00 10.00 0.00 0.00 3.70 0.00 0.00 0.00 4.17 4.55 0.00 0.00 9.09 12.50 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Cooling Tower 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 12.12 16.67 10.00 12.50 11.11 7.41 33.33 0.00 0.00 16.67 13.64 10.00 13.64 9.09 25.00 0.00 11.11 25.00 13.33 11.11 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 16.67 33.33 0.00 0.00 33.33
Energy Management System 3.03 0.00 10.00 0.00 0.00 3.70 0.00 0.00 0.00 4.17 0.00 0.00 0.00 9.09 0.00 8.33 0.00 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
Equipement upgraded - Type not Specified 3.03 0.00 0.00 12.50 0.00 3.70 0.00 0.00 0.00 4.17 4.55 0.00 0.00 9.09 12.50 0.00 0.00 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Individual A/C or Heat Pump units (ask i 6.06 16.67 0.00 0.00 11.11 7.41 0.00 0.00 11.11 4.17 9.09 0.00 4.55 9.09 12.50 0.00 11.11 0.00 6.67 5.56 25.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 27.27 33.33 20.00 25.00 33.33 22.22 50.00 0.00 22.22 29.17 31.82 20.00 31.82 18.18 0.00 33.33 22.22 75.00 20.00 33.33 25.00 0.00 50.00 0.00 100.00 0.00 0.00 50.00 0.00 33.33 33.33 0.00 0.00 66.67
Other- RECORD 27.27 16.67 30.00 25.00 33.33 29.63 16.67 0.00 33.33 25.00 18.18 50.00 31.82 18.18 25.00 41.67 22.22 0.00 40.00 16.67 0.00 50.00 0.00 0.00 0.00 66.67 50.00 0.00 0.00 16.67 33.33 0.00 100.00 0.00
Packaged AC System (one component) 6.06 16.67 0.00 12.50 0.00 7.41 0.00 0.00 11.11 4.17 4.55 10.00 4.55 9.09 0.00 0.00 22.22 0.00 0.00 11.11 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
Same 3.03 0.00 10.00 0.00 0.00 3.70 0.00 0.00 0.00 4.17 4.55 0.00 0.00 9.09 0.00 8.33 0.00 0.00 0.00 5.56 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard (Non-Programmable Thermostat 3.03 0.00 0.00 12.50 0.00 3.70 0.00 0.00 0.00 4.17 0.00 10.00 4.55 0.00 0.00 8.33 0.00 0.00 0.00 5.56 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard (Non-Programmable Thermostat) 3.03 0.00 10.00 0.00 0.00 3.70 0.00 0.00 11.11 0.00 4.55 0.00 4.55 0.00 0.00 0.00 11.11 0.00 6.67 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Window/Wall Air-Conditioning Units 3.03 0.00 0.00 0.00 11.11 3.70 0.00 0.00 11.11 0.00 4.55 0.00 4.55 0.00 12.50 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 33 6 10 8 9 27 6 0 9 24 22 10 22 11 8 12 9 4 15 18 4 2 2 0 1 3 6 2 0 6 3 0 1 3

<CL23> What type of cooling equipment was removed/replaced when you installed the Package Terminal A/C Hotel/Motel units)?
Other- RECORD 10.00 100.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 12.50 0.00 25.00 16.67 0.00 0.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Package Terminal A/C (Hotel/Motel) 80.00 0.00 100.00 50.00 100.00 75.00 0.00 100.00 100.00 75.00 83.33 75.00 83.33 75.00 100.00 50.00 75.00 100.00 80.00 80.00 0.00 0.00 0.00 0.00 0.00 0.00 77.78 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Same 10.00 0.00 0.00 50.00 0.00 12.50 0.00 0.00 0.00 12.50 16.67 0.00 0.00 25.00 0.00 50.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 1 2 2 5 8 0 2 2 8 6 4 6 4 3 2 4 1 5 5 0 0 0 0 0 0 9 0 0 0 0 1 0 0

<CL23> What type of cooling equipment was removed/replaced when you installed the Packaged air conditioning systems-1 comp?
Cooling Tower 0.85 0.00 0.00 0.00 2.94 1.30 0.00 0.00 2.38 0.00 1.41 0.00 1.19 0.00 0.00 0.00 1.69 0.00 0.00 1.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.54 0.00 0.00 2.70 5.88 1.30 5.56 0.00 0.00 3.95 1.41 4.26 3.57 0.00 0.00 2.44 3.39 0.00 0.00 4.00 4.55 7.14 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 17.80 16.67 21.21 18.92 14.71 22.08 11.11 0.00 21.43 15.79 19.72 14.89 16.67 20.59 10.00 17.07 22.03 0.00 13.95 20.00 13.64 28.57 28.57 50.00 12.50 12.50 0.00 40.00 0.00 8.33 15.38 0.00 50.00 9.09
Other- RECORD 0.85 0.00 3.03 0.00 0.00 1.30 0.00 0.00 0.00 1.32 0.00 2.13 1.19 0.00 0.00 0.00 1.69 0.00 0.00 1.33 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Package Terminal A/C (Hotel/Motel) 6.78 0.00 3.03 13.51 5.88 3.90 8.33 40.00 4.76 7.89 1.41 14.89 8.33 2.94 0.00 2.44 5.08 50.00 2.33 9.33 4.55 0.00 0.00 0.00 12.50 12.50 50.00 0.00 0.00 8.33 0.00 0.00 0.00 9.09
Packaged AC System (one component) 68.64 75.00 69.70 62.16 70.59 67.53 72.22 60.00 66.67 69.74 73.24 61.70 66.67 73.53 90.00 78.05 61.02 50.00 81.40 61.33 72.73 64.29 71.43 50.00 62.50 75.00 33.33 40.00 0.00 75.00 84.62 100.00 50.00 72.73
Same 0.85 8.33 0.00 0.00 0.00 0.00 2.78 0.00 2.38 0.00 1.41 0.00 1.19 0.00 0.00 0.00 1.69 0.00 2.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00
Water Chiller(s) 0.85 0.00 0.00 2.70 0.00 1.30 0.00 0.00 0.00 1.32 1.41 0.00 0.00 2.94 0.00 0.00 1.69 0.00 0.00 1.33 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Window/Wall Air-Conditioning Units 0.85 0.00 3.03 0.00 0.00 1.30 0.00 0.00 2.38 0.00 0.00 2.13 1.19 0.00 0.00 0.00 1.69 0.00 0.00 1.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09

n 118 12 33 37 34 77 36 5 42 76 71 47 84 34 10 41 59 8 43 75 22 14 14 2 8 8 6 5 0 12 13 1 2 11

<CL23> What type of cooling equipment was removed/replaced when you installed the Split system air conditioners-2 componen?
DON'T KNOW 5.56 0.00 20.00 0.00 0.00 3.70 11.11 0.00 0.00 11.11 5.00 6.67 6.25 0.00 0.00 33.33 0.00 0.00 5.88 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Evaporative Coolers 2.78 0.00 0.00 0.00 7.69 3.70 0.00 0.00 5.56 0.00 5.00 0.00 3.13 0.00 0.00 0.00 4.55 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 27.78 66.67 20.00 10.00 38.46 29.63 22.22 0.00 33.33 22.22 25.00 26.67 28.13 25.00 20.00 16.67 36.36 0.00 35.29 21.05 50.00 16.67 33.33 0.00 0.00 0.00 0.00 0.00 0.00 50.00 33.33 0.00 0.00 33.33
Packaged AC System (one component) 5.56 0.00 0.00 10.00 7.69 7.41 0.00 0.00 11.11 0.00 10.00 0.00 6.25 0.00 0.00 0.00 9.09 0.00 11.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 16.67
Split system air conditioner (two compon 58.33 33.33 60.00 80.00 46.15 55.56 66.67 0.00 50.00 66.67 55.00 66.67 56.25 75.00 80.00 50.00 50.00 100.00 41.18 73.68 50.00 83.33 66.67 100.00 100.00 100.00 0.00 0.00 0.00 16.67 33.33 0.00 100.00 50.00

n 36 3 10 10 13 27 9 0 18 18 20 15 32 4 5 6 22 3 17 19 2 6 3 1 1 3 0 0 0 6 6 0 2 6

<CL23> What type of cooling equipment was removed/replaced when you installed the Window/Wall Air-Conditioning Units?
NOTHING WAS REPLACED, EQUIP was added on 30.00 100.00 0.00 0.00 45.45 10.00 50.00 50.00 0.00 40.00 44.44 20.00 33.33 0.00 50.00 11.11 44.44 0.00 23.08 42.86 16.67 0.00 0.00 100.00 0.00 0.00 16.67 0.00 0.00 50.00 50.00 0.00 0.00 50.00
Packaged AC System (one component) 5.00 0.00 33.33 0.00 0.00 0.00 12.50 0.00 0.00 6.67 0.00 10.00 5.56 0.00 0.00 11.11 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Window/Wall Air-Conditioning Units 65.00 0.00 66.67 100.00 54.55 90.00 37.50 50.00 100.00 53.33 55.56 70.00 61.11 100.00 50.00 77.78 55.56 0.00 76.92 42.86 83.33 0.00 0.00 0.00 0.00 100.00 83.33 0.00 0.00 50.00 50.00 0.00 0.00 0.00

n 20 1 3 5 11 10 8 2 5 15 9 10 18 2 2 9 9 0 13 7 6 0 0 1 0 1 6 0 0 2 2 0 0 2

<CL24> How would you describe the condition of the DON'T KNOWthat was removed/replaced?
DON'T KNOW 19.05 14.29 40.00 50.00 0.00 10.00 30.00 0.00 25.00 17.65 25.00 11.11 21.05 0.00 33.33 0.00 30.00 0.00 22.22 16.67 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 28.57 0.00 100.00 0.00
Fair OR 4.76 0.00 0.00 0.00 14.29 10.00 0.00 0.00 0.00 5.88 0.00 11.11 5.26 0.00 0.00 0.00 0.00 33.33 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Good Condition? 9.52 14.29 0.00 0.00 14.29 20.00 0.00 0.00 50.00 0.00 16.67 0.00 10.53 0.00 0.00 0.00 20.00 0.00 22.22 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
In Poor 42.86 57.14 20.00 50.00 42.86 50.00 40.00 0.00 0.00 52.94 33.33 55.56 36.84 100.00 66.67 60.00 20.00 66.67 33.33 50.00 50.00 0.00 0.00 0.00 50.00 0.00 100.00 100.00 0.00 0.00 42.86 0.00 0.00 66.67
Inoperable (broken) 23.81 14.29 40.00 0.00 28.57 10.00 30.00 100.00 25.00 23.53 25.00 22.22 26.32 0.00 0.00 40.00 30.00 0.00 22.22 25.00 0.00 100.00 0.00 0.00 50.00 50.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 21 7 5 2 7 10 10 1 4 17 12 9 19 2 3 5 10 3 9 12 2 1 0 0 2 2 1 1 0 1 7 0 1 3
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<CL24> How would you describe the condition of the HVAC Controls-Set-Back Programmable Therthat was removed/replaced?
DON'T KNOW 4.55 0.00 0.00 0.00 10.00 0.00 11.11 0.00 0.00 6.25 8.33 0.00 6.67 0.00 0.00 12.50 0.00 0.00 0.00 8.33 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 22.73 0.00 0.00 14.29 40.00 33.33 11.11 0.00 50.00 12.50 16.67 30.00 26.67 14.29 0.00 12.50 36.36 0.00 10.00 33.33 20.00 0.00 0.00 0.00 0.00 66.67 0.00 100.00 0.00 0.00 0.00 0.00 0.00 25.00
Good Condition? 13.64 0.00 0.00 14.29 20.00 8.33 22.22 0.00 16.67 12.50 0.00 30.00 20.00 0.00 0.00 12.50 18.18 0.00 30.00 0.00 20.00 0.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 31.82 0.00 50.00 42.86 20.00 41.67 11.11 100.00 16.67 37.50 50.00 10.00 13.33 71.43 100.00 25.00 27.27 50.00 40.00 25.00 0.00 0.00 50.00 0.00 50.00 33.33 0.00 0.00 0.00 66.67 100.00 100.00 0.00 0.00
Inoperable (broken) 27.27 100.00 50.00 28.57 10.00 16.67 44.44 0.00 16.67 31.25 25.00 30.00 33.33 14.29 0.00 37.50 18.18 50.00 20.00 33.33 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 75.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 22 1 4 7 10 12 9 1 6 16 12 10 15 7 1 8 11 2 10 12 5 0 2 0 2 3 0 1 0 3 1 1 0 4

<CL24> How would you describe the condition of the Individual A/C or Heat Pump units (ask ithat was removed/replaced?
DON'T KNOW 9.09 0.00 0.00 0.00 20.00 12.50 0.00 0.00 0.00 16.67 0.00 25.00 11.11 0.00 33.33 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 9.09 0.00 0.00 0.00 20.00 12.50 0.00 0.00 0.00 16.67 0.00 25.00 11.11 0.00 0.00 0.00 12.50 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Good Condition? 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 45.45 25.00 50.00 0.00 60.00 50.00 50.00 0.00 60.00 33.33 57.14 25.00 44.44 50.00 0.00 0.00 62.50 0.00 60.00 33.33 50.00 0.00 0.00 0.00 0.00 100.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Inoperable (broken) 36.36 75.00 50.00 0.00 0.00 25.00 50.00 100.00 40.00 33.33 42.86 25.00 33.33 50.00 66.67 0.00 25.00 0.00 40.00 33.33 50.00 0.00 0.00 0.00 100.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 11 4 2 0 5 8 2 1 5 6 7 4 9 2 3 0 8 0 5 6 2 0 0 0 1 2 3 1 0 1 0 0 0 1

<CL24> How would you describe the condition of the Other- RECORDthat was removed/replaced?
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 22.73 66.67 22.22 0.00 16.67 18.75 33.33 0.00 25.00 21.43 18.18 27.27 22.22 25.00 25.00 33.33 22.22 0.00 37.50 14.29 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 33.33 0.00 0.00 100.00
Good Condition? 9.09 0.00 0.00 25.00 16.67 12.50 0.00 0.00 25.00 0.00 18.18 0.00 11.11 0.00 25.00 0.00 11.11 0.00 0.00 14.29 0.00 0.00 50.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 45.45 33.33 44.44 25.00 66.67 43.75 50.00 0.00 37.50 50.00 54.55 36.36 44.44 50.00 25.00 33.33 55.56 66.67 37.50 50.00 0.00 50.00 50.00 0.00 100.00 75.00 60.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00
Inoperable (broken) 22.73 0.00 33.33 50.00 0.00 25.00 16.67 0.00 12.50 28.57 9.09 36.36 22.22 25.00 25.00 33.33 11.11 33.33 25.00 21.43 0.00 0.00 0.00 0.00 0.00 25.00 20.00 0.00 0.00 0.00 66.67 0.00 50.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 22 3 9 4 6 16 6 0 8 14 11 11 18 4 4 6 9 3 8 14 0 2 2 0 1 4 5 0 0 2 3 0 2 1

<CL24> How would you describe the condition of the Package Terminal A/C (Hotel/Motel)that was removed/replaced?
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 12.50 0.00 33.33 0.00 14.29 0.00 33.33 25.00 25.00 8.33 0.00 20.00 16.67 0.00 0.00 0.00 16.67 20.00 0.00 18.18 100.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good Condition? 6.25 0.00 0.00 16.67 0.00 0.00 0.00 25.00 0.00 8.33 0.00 10.00 8.33 0.00 0.00 50.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 31.25 0.00 66.67 16.67 28.57 33.33 33.33 25.00 0.00 41.67 33.33 30.00 25.00 50.00 66.67 50.00 0.00 40.00 20.00 36.36 0.00 0.00 0.00 0.00 100.00 0.00 30.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Inoperable (broken) 50.00 0.00 0.00 66.67 57.14 66.67 33.33 25.00 75.00 41.67 66.67 40.00 50.00 50.00 33.33 0.00 83.33 40.00 80.00 36.36 0.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 16 0 3 6 7 9 3 4 4 12 6 10 12 4 3 2 6 5 5 11 1 0 0 0 1 1 10 0 0 1 0 1 0 1

<CL24> How would you describe the condition of the Packaged AC System (one component)that was removed/replaced?
DON'T KNOW 1.12 0.00 0.00 0.00 4.00 1.72 0.00 0.00 3.23 0.00 1.75 0.00 1.61 0.00 0.00 0.00 2.38 0.00 0.00 1.92 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 10.11 30.00 12.00 7.41 4.00 12.07 3.57 33.33 9.68 10.34 10.53 9.38 9.68 11.11 11.11 3.03 9.52 60.00 8.11 11.54 18.75 0.00 30.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 15.38 0.00 0.00 0.00
Good Condition? 1.12 0.00 4.00 0.00 0.00 0.00 3.57 0.00 3.23 0.00 0.00 3.13 1.61 0.00 0.00 3.03 0.00 0.00 0.00 1.92 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 44.94 30.00 40.00 51.85 48.00 48.28 42.86 0.00 51.61 41.38 42.11 50.00 48.39 37.04 33.33 39.39 52.38 40.00 37.84 50.00 25.00 45.45 40.00 100.00 20.00 83.33 100.00 0.00 0.00 54.55 46.15 0.00 100.00 50.00
Inoperable (broken) 42.70 40.00 44.00 40.74 44.00 37.93 50.00 66.67 32.26 48.28 45.61 37.50 38.71 51.85 55.56 54.55 35.71 0.00 54.05 34.62 50.00 54.55 30.00 0.00 80.00 16.67 0.00 50.00 0.00 36.36 38.46 100.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 89 10 25 27 25 58 28 3 31 58 57 32 62 27 9 33 42 5 37 52 16 11 10 1 5 6 2 2 0 11 13 1 1 10

<CL24> How would you describe the condition of the Samethat was removed/replaced?
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good Condition? 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 57.14 0.00 100.00 66.67 50.00 60.00 50.00 0.00 60.00 50.00 50.00 100.00 60.00 50.00 0.00 75.00 50.00 0.00 25.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
Inoperable (broken) 42.86 100.00 0.00 33.33 50.00 40.00 50.00 0.00 40.00 50.00 50.00 0.00 40.00 50.00 100.00 25.00 50.00 0.00 75.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 1 1 3 2 5 2 0 5 2 6 1 5 2 1 4 2 0 4 3 1 0 0 0 0 0 4 0 0 1 0 0 1 0

<CL24> How would you describe the condition of the Split system air conditioner (two componthat was removed/replaced?
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 14.29 0.00 0.00 25.00 16.67 13.33 16.67 0.00 11.11 16.67 27.27 0.00 5.56 66.67 50.00 0.00 9.09 0.00 0.00 21.43 0.00 20.00 0.00 100.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good Condition? 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 23.81 100.00 33.33 25.00 0.00 26.67 16.67 0.00 22.22 25.00 0.00 50.00 27.78 0.00 25.00 33.33 18.18 33.33 28.57 21.43 0.00 20.00 50.00 0.00 0.00 66.67 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Inoperable (broken) 61.90 0.00 66.67 50.00 83.33 60.00 66.67 0.00 66.67 58.33 72.73 50.00 66.67 33.33 25.00 66.67 72.73 66.67 71.43 57.14 100.00 60.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 21 1 6 8 6 15 6 0 9 12 11 10 18 3 4 3 11 3 7 14 1 5 2 1 1 3 0 0 0 1 2 0 2 3

<CL24> How would you describe the condition of the Standard (Non-Programmable Thermostatthat was removed/replaced?
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 17.65 0.00 20.00 33.33 0.00 8.33 40.00 0.00 0.00 25.00 0.00 27.27 21.43 0.00 100.00 22.22 0.00 0.00 28.57 10.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Good Condition? 17.65 0.00 40.00 16.67 0.00 25.00 0.00 0.00 40.00 8.33 33.33 9.09 14.29 33.33 0.00 11.11 28.57 0.00 42.86 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00
In Poor 47.06 0.00 20.00 50.00 75.00 41.67 60.00 0.00 60.00 41.67 50.00 45.45 50.00 33.33 0.00 44.44 57.14 0.00 0.00 80.00 40.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 50.00 0.00 0.00 50.00
Inoperable (broken) 17.65 100.00 20.00 0.00 25.00 25.00 0.00 0.00 0.00 25.00 16.67 18.18 14.29 33.33 0.00 22.22 14.29 0.00 28.57 10.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 17 1 5 6 4 12 5 0 5 12 6 11 14 3 1 9 7 0 7 10 5 2 1 0 0 0 0 0 0 3 2 0 0 4
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<CL24> How would you describe the condition of the Standard (Non-Programmable Thermostat)that was removed/replaced?
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 31.58 25.00 21.05 37.50 42.86 31.43 33.33 0.00 21.43 34.88 45.16 16.00 27.27 46.15 45.45 30.77 22.22 50.00 48.00 18.75 42.86 16.67 33.33 100.00 50.00 50.00 0.00 12.50 0.00 71.43 14.29 0.00 0.00 33.33
Good Condition? 21.05 0.00 31.58 18.75 21.43 20.00 19.05 100.00 21.43 20.93 19.35 20.00 20.45 23.08 27.27 26.92 11.11 0.00 28.00 15.63 0.00 66.67 16.67 0.00 0.00 0.00 60.00 25.00 0.00 0.00 14.29 0.00 0.00 33.33
In Poor 38.60 75.00 36.84 31.25 28.57 37.14 42.86 0.00 35.71 39.53 29.03 52.00 40.91 30.77 9.09 38.46 55.56 50.00 24.00 50.00 57.14 16.67 16.67 0.00 25.00 50.00 40.00 50.00 0.00 28.57 71.43 0.00 0.00 33.33
Inoperable (broken) 8.77 0.00 10.53 12.50 7.14 11.43 4.76 0.00 21.43 4.65 6.45 12.00 11.36 0.00 18.18 3.85 11.11 0.00 0.00 15.63 0.00 0.00 33.33 0.00 25.00 0.00 0.00 12.50 0.00 0.00 0.00 100.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 57 8 19 16 14 35 21 1 14 43 31 25 44 13 11 26 18 2 25 32 7 6 6 1 4 2 5 8 0 7 7 1 0 3

<CL24> How would you describe the condition of the Standard/Manual Thermostatthat was removed/replaced?
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 28.57 0.00 0.00 66.67 0.00 33.33 25.00 0.00 33.33 25.00 20.00 50.00 28.57 0.00 0.00 0.00 33.33 25.00 50.00 20.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Good Condition? 28.57 0.00 0.00 33.33 33.33 33.33 25.00 0.00 33.33 25.00 40.00 0.00 28.57 0.00 0.00 0.00 33.33 25.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
In Poor 28.57 0.00 0.00 0.00 66.67 33.33 25.00 0.00 33.33 25.00 20.00 50.00 28.57 0.00 0.00 0.00 33.33 25.00 50.00 20.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Inoperable (broken) 14.29 0.00 100.00 0.00 0.00 0.00 25.00 0.00 0.00 25.00 20.00 0.00 14.29 0.00 0.00 0.00 0.00 25.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 1 3 3 3 4 0 3 4 5 2 7 0 0 0 3 4 2 5 0 0 1 0 1 0 1 0 0 2 1 0 0 1

<CL24> How would you describe the condition of the Window/Wall Air-Conditioning Unitsthat was removed/replaced?
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 11.76 0.00 33.33 16.67 0.00 15.38 0.00 0.00 12.50 11.11 0.00 22.22 13.33 0.00 0.00 12.50 14.29 0.00 9.09 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
Good Condition? 5.88 0.00 0.00 0.00 12.50 7.69 0.00 0.00 12.50 0.00 14.29 0.00 6.67 0.00 0.00 0.00 14.29 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
In Poor 52.94 0.00 0.00 50.00 75.00 46.15 66.67 100.00 50.00 55.56 57.14 55.56 60.00 0.00 100.00 50.00 42.86 0.00 54.55 50.00 60.00 0.00 0.00 100.00 0.00 0.00 66.67 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Inoperable (broken) 29.41 0.00 66.67 33.33 12.50 30.77 33.33 0.00 25.00 33.33 28.57 22.22 20.00 100.00 0.00 37.50 28.57 0.00 36.36 16.67 40.00 0.00 0.00 0.00 0.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 17 0 3 6 8 13 3 1 8 9 7 9 15 2 2 8 7 0 11 6 5 0 0 1 0 1 6 0 0 1 2 0 0 1

<CL25> How old was the DON'T KNOWthat was removed/replaced by the cooling equipment we just discussed?
Between 10 & 15 years old 14.29 42.86 0.00 0.00 0.00 30.00 0.00 0.00 25.00 11.76 8.33 22.22 15.79 0.00 0.00 0.00 10.00 66.67 11.11 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 33.33
Between 5 and 10 years old 28.57 42.86 20.00 50.00 14.29 30.00 20.00 100.00 25.00 29.41 33.33 22.22 21.05 100.00 66.67 40.00 20.00 0.00 33.33 25.00 50.00 0.00 0.00 0.00 50.00 50.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 66.67
DON'T KNOW 23.81 0.00 40.00 50.00 28.57 0.00 50.00 0.00 0.00 29.41 33.33 11.11 26.32 0.00 33.33 20.00 30.00 0.00 22.22 25.00 0.00 0.00 0.00 0.00 50.00 50.00 100.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00
Less than 5 years old 9.52 0.00 20.00 0.00 14.29 20.00 0.00 0.00 0.00 11.76 0.00 22.22 10.53 0.00 0.00 20.00 0.00 33.33 11.11 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 14.29 0.00 0.00 0.00
More than 15 years old 23.81 14.29 20.00 0.00 42.86 20.00 30.00 0.00 50.00 17.65 25.00 22.22 26.32 0.00 0.00 20.00 40.00 0.00 22.22 25.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 14.29 0.00 100.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 21 7 5 2 7 10 10 1 4 17 12 9 19 2 3 5 10 3 9 12 2 1 0 0 2 2 1 1 0 1 7 0 1 3

<CL25> How old was the HVAC Controls-Set-Back Programmable Therthat was removed/replaced by the cooling equipment we just discussed?
Between 10 & 15 years old 27.27 100.00 0.00 28.57 30.00 25.00 33.33 0.00 16.67 31.25 16.67 40.00 26.67 28.57 0.00 25.00 27.27 50.00 40.00 16.67 20.00 0.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 50.00
Between 5 and 10 years old 22.73 0.00 25.00 28.57 20.00 33.33 0.00 100.00 16.67 25.00 25.00 20.00 13.33 42.86 100.00 12.50 18.18 50.00 10.00 33.33 20.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 33.33 0.00 100.00 0.00 25.00
DON'T KNOW 9.09 0.00 25.00 14.29 0.00 0.00 22.22 0.00 0.00 12.50 8.33 10.00 13.33 0.00 0.00 25.00 0.00 0.00 10.00 8.33 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less than 5 years old 13.64 0.00 25.00 0.00 20.00 16.67 11.11 0.00 33.33 6.25 8.33 20.00 13.33 14.29 0.00 12.50 18.18 0.00 10.00 16.67 0.00 0.00 50.00 0.00 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 27.27 0.00 25.00 28.57 30.00 25.00 33.33 0.00 33.33 25.00 41.67 10.00 33.33 14.29 0.00 25.00 36.36 0.00 30.00 25.00 20.00 0.00 0.00 0.00 50.00 33.33 0.00 0.00 0.00 33.33 100.00 0.00 0.00 25.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 22 1 4 7 10 12 9 1 6 16 12 10 15 7 1 8 11 2 10 12 5 0 2 0 2 3 0 1 0 3 1 1 0 4

<CL25> How old was the Individual A/C or Heat Pump units (ask ithat was removed/replaced by the cooling equipment we just discussed?
Between 10 & 15 years old 45.45 25.00 100.00 0.00 40.00 37.50 50.00 100.00 60.00 33.33 42.86 50.00 55.56 0.00 33.33 0.00 50.00 0.00 60.00 33.33 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 54.55 75.00 0.00 0.00 60.00 62.50 50.00 0.00 40.00 66.67 57.14 50.00 44.44 100.00 66.67 0.00 50.00 0.00 40.00 66.67 100.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 11 4 2 0 5 8 2 1 5 6 7 4 9 2 3 0 8 0 5 6 2 0 0 0 1 2 3 1 0 1 0 0 0 1

<CL25> How old was the Other- RECORDthat was removed/replaced by the cooling equipment we just discussed?
Between 10 & 15 years old 36.36 33.33 22.22 25.00 66.67 18.75 83.33 0.00 37.50 35.71 45.45 27.27 38.89 25.00 50.00 0.00 33.33 100.00 25.00 42.86 0.00 100.00 50.00 0.00 0.00 25.00 20.00 0.00 0.00 50.00 33.33 0.00 50.00 0.00
Between 5 and 10 years old 18.18 0.00 44.44 0.00 0.00 25.00 0.00 0.00 12.50 21.43 18.18 18.18 11.11 50.00 0.00 50.00 11.11 0.00 12.50 21.43 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 100.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 45.45 66.67 33.33 75.00 33.33 56.25 16.67 0.00 50.00 42.86 36.36 54.55 50.00 25.00 50.00 50.00 55.56 0.00 62.50 35.71 0.00 0.00 50.00 0.00 100.00 50.00 80.00 0.00 0.00 50.00 0.00 0.00 50.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 22 3 9 4 6 16 6 0 8 14 11 11 18 4 4 6 9 3 8 14 0 2 2 0 1 4 5 0 0 2 3 0 2 1

<CL25> How old was the Package Terminal A/C (Hotel/Motel)that was removed/replaced by the cooling equipment we just discussed?
Between 10 & 15 years old 25.00 0.00 0.00 50.00 14.29 33.33 33.33 0.00 25.00 25.00 16.67 30.00 33.33 0.00 33.33 0.00 16.67 40.00 40.00 18.18 0.00 0.00 0.00 0.00 100.00 100.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 43.75 0.00 100.00 0.00 57.14 44.44 0.00 75.00 25.00 50.00 83.33 20.00 25.00 100.00 33.33 50.00 50.00 40.00 40.00 45.45 0.00 0.00 0.00 0.00 0.00 0.00 60.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less than 5 years old 6.25 0.00 0.00 16.67 0.00 0.00 0.00 25.00 0.00 8.33 0.00 10.00 8.33 0.00 0.00 50.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 25.00 0.00 0.00 33.33 28.57 22.22 66.67 0.00 50.00 16.67 0.00 40.00 33.33 0.00 33.33 0.00 33.33 20.00 20.00 27.27 100.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 16 0 3 6 7 9 3 4 4 12 6 10 12 4 3 2 6 5 5 11 1 0 0 0 1 1 10 0 0 1 0 1 0 1
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<CL25> How old was the Packaged AC System (one component)that was removed/replaced by the cooling equipment we just discussed?
Between 10 & 15 years old 23.60 30.00 32.00 11.11 24.00 24.14 21.43 33.33 12.90 29.31 24.56 21.88 19.35 33.33 33.33 27.27 19.05 20.00 18.92 26.92 31.25 0.00 30.00 0.00 20.00 16.67 50.00 0.00 0.00 9.09 23.08 0.00 100.00 50.00
Between 5 and 10 years old 5.62 10.00 8.00 3.70 4.00 3.45 10.71 0.00 3.23 6.90 7.02 3.13 4.84 7.41 22.22 9.09 0.00 0.00 5.41 5.77 6.25 9.09 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 15.38 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 70.79 60.00 60.00 85.19 72.00 72.41 67.86 66.67 83.87 63.79 68.42 75.00 75.81 59.26 44.44 63.64 80.95 80.00 75.68 67.31 62.50 90.91 70.00 100.00 80.00 83.33 50.00 50.00 0.00 90.91 61.54 100.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 89 10 25 27 25 58 28 3 31 58 57 32 62 27 9 33 42 5 37 52 16 11 10 1 5 6 2 2 0 11 13 1 1 10

<CL25> How old was the Samethat was removed/replaced by the cooling equipment we just discussed?
Between 10 & 15 years old 14.29 0.00 0.00 33.33 0.00 20.00 0.00 0.00 0.00 50.00 16.67 0.00 0.00 50.00 0.00 25.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 14.29 0.00 0.00 33.33 0.00 20.00 0.00 0.00 20.00 0.00 16.67 0.00 20.00 0.00 0.00 25.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less than 5 years old 14.29 0.00 0.00 0.00 50.00 20.00 0.00 0.00 20.00 0.00 16.67 0.00 20.00 0.00 100.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 57.14 100.00 100.00 33.33 50.00 40.00 100.00 0.00 60.00 50.00 50.00 100.00 60.00 50.00 0.00 50.00 100.00 0.00 50.00 66.67 100.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 1 1 3 2 5 2 0 5 2 6 1 5 2 1 4 2 0 4 3 1 0 0 0 0 0 4 0 0 1 0 0 1 0

<CL25> How old was the Split system air conditioner (two componthat was removed/replaced by the cooling equipment we just discussed?
Between 10 & 15 years old 14.29 0.00 33.33 12.50 0.00 13.33 16.67 0.00 11.11 16.67 18.18 10.00 16.67 0.00 25.00 33.33 9.09 0.00 28.57 7.14 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
Between 5 and 10 years old 9.52 0.00 0.00 25.00 0.00 13.33 0.00 0.00 0.00 16.67 9.09 10.00 5.56 33.33 25.00 33.33 0.00 0.00 14.29 7.14 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 76.19 100.00 66.67 62.50 100.00 73.33 83.33 0.00 88.89 66.67 72.73 80.00 77.78 66.67 50.00 33.33 90.91 100.00 57.14 85.71 100.00 80.00 100.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 21 1 6 8 6 15 6 0 9 12 11 10 18 3 4 3 11 3 7 14 1 5 2 1 1 3 0 0 0 1 2 0 2 3

<CL25> How old was the Standard (Non-Programmable Thermostatthat was removed/replaced by the cooling equipment we just discussed?
Between 10 & 15 years old 29.41 100.00 0.00 33.33 25.00 25.00 40.00 0.00 20.00 33.33 0.00 45.45 35.71 0.00 100.00 33.33 14.29 0.00 28.57 30.00 60.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 11.76 0.00 20.00 16.67 0.00 16.67 0.00 0.00 0.00 16.67 0.00 18.18 14.29 0.00 0.00 22.22 0.00 0.00 14.29 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 58.82 0.00 80.00 50.00 75.00 58.33 60.00 0.00 80.00 50.00 100.00 36.36 50.00 100.00 0.00 44.44 85.71 0.00 57.14 60.00 40.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 17 1 5 6 4 12 5 0 5 12 6 11 14 3 1 9 7 0 7 10 5 2 1 0 0 0 0 0 0 3 2 0 0 4

<CL25> How old was the Standard (Non-Programmable Thermostat)that was removed/replaced by the cooling equipment we just discussed?
Between 10 & 15 years old 29.82 12.50 42.11 31.25 21.43 28.57 28.57 100.00 28.57 30.23 32.26 28.00 29.55 30.77 36.36 38.46 16.67 0.00 40.00 21.88 28.57 50.00 16.67 100.00 25.00 0.00 40.00 37.50 0.00 42.86 14.29 0.00 0.00 0.00
Between 5 and 10 years old 26.32 12.50 31.58 18.75 35.71 28.57 23.81 0.00 28.57 25.58 29.03 24.00 27.27 23.08 36.36 15.38 33.33 50.00 24.00 28.13 57.14 0.00 33.33 0.00 0.00 0.00 40.00 25.00 0.00 14.29 42.86 0.00 0.00 33.33
DON'T KNOW 3.51 0.00 0.00 6.25 7.14 2.86 4.76 0.00 0.00 4.65 3.23 4.00 4.55 0.00 0.00 3.85 5.56 0.00 4.00 3.13 0.00 0.00 0.00 0.00 25.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less than 5 years old 1.75 0.00 5.26 0.00 0.00 2.86 0.00 0.00 0.00 2.33 0.00 4.00 2.27 0.00 0.00 3.85 0.00 0.00 0.00 3.13 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 38.60 75.00 21.05 43.75 35.71 37.14 42.86 0.00 42.86 37.21 35.48 40.00 36.36 46.15 27.27 38.46 44.44 50.00 32.00 43.75 14.29 33.33 50.00 0.00 50.00 50.00 20.00 37.50 0.00 42.86 42.86 100.00 0.00 66.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 57 8 19 16 14 35 21 1 14 43 31 25 44 13 11 26 18 2 25 32 7 6 6 1 4 2 5 8 0 7 7 1 0 3

<CL25> How old was the Standard/Manual Thermostatthat was removed/replaced by the cooling equipment we just discussed?
Between 10 & 15 years old 28.57 0.00 0.00 33.33 33.33 33.33 25.00 0.00 66.67 0.00 40.00 0.00 28.57 0.00 0.00 0.00 66.67 0.00 50.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less than 5 years old 14.29 0.00 0.00 33.33 0.00 0.00 25.00 0.00 0.00 25.00 20.00 0.00 14.29 0.00 0.00 0.00 0.00 25.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
More than 15 years old 57.14 0.00 100.00 33.33 66.67 66.67 50.00 0.00 33.33 75.00 40.00 100.00 57.14 0.00 0.00 0.00 33.33 75.00 50.00 60.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 1 3 3 3 4 0 3 4 5 2 7 0 0 0 3 4 2 5 0 0 1 0 1 0 1 0 0 2 1 0 0 1

<CL25> How old was the Window/Wall Air-Conditioning Unitsthat was removed/replaced by the cooling equipment we just discussed?
Between 10 & 15 years old 11.76 0.00 33.33 0.00 12.50 7.69 33.33 0.00 12.50 11.11 28.57 0.00 6.67 50.00 0.00 12.50 14.29 0.00 9.09 16.67 20.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 29.41 0.00 33.33 16.67 37.50 30.77 0.00 100.00 37.50 22.22 42.86 22.22 33.33 0.00 50.00 25.00 28.57 0.00 27.27 33.33 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 50.00 0.00 0.00 0.00
DON'T KNOW 11.76 0.00 0.00 33.33 0.00 15.38 0.00 0.00 12.50 11.11 0.00 22.22 13.33 0.00 0.00 12.50 14.29 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Less than 5 years old 5.88 0.00 0.00 0.00 12.50 0.00 33.33 0.00 0.00 11.11 0.00 11.11 6.67 0.00 50.00 0.00 0.00 0.00 9.09 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 41.18 0.00 33.33 50.00 37.50 46.15 33.33 0.00 37.50 44.44 28.57 44.44 40.00 50.00 0.00 50.00 42.86 0.00 36.36 50.00 60.00 0.00 0.00 100.00 0.00 0.00 16.67 0.00 0.00 0.00 50.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 17 0 3 6 8 13 3 1 8 9 7 9 15 2 2 8 7 0 11 6 5 0 0 1 0 1 6 0 0 1 2 0 0 1

<CL50>How influential was the EXPRESS program or program information in your decision to install this new cooling equipment?
Very 12.97 9.80 7.22 17.17 15.25 11.59 13.22 33.33 10.17 14.29 11.93 14.87 13.72 10.75 15.38 16.67 9.25 16.22 15.54 11.26 14.29 11.76 6.06 37.50 5.00 8.70 37.84 0.00 0.00 19.05 5.13 0.00 0.00 7.50
Somewhat OR 11.89 11.76 16.49 13.13 7.63 12.45 9.92 20.00 11.86 11.91 11.47 12.16 11.19 13.98 23.08 7.41 11.56 10.81 11.49 12.16 11.11 2.94 21.21 37.50 15.00 4.35 5.41 9.09 0.00 14.29 10.26 33.33 16.67 15.00
Not at all influential 68.65 72.55 68.04 62.63 72.03 69.10 70.25 46.67 72.88 66.67 70.18 66.22 68.59 68.82 53.85 69.44 73.99 62.16 66.89 69.82 68.25 76.47 69.70 25.00 80.00 82.61 45.95 86.36 0.00 52.38 82.05 66.67 66.67 72.50
DON'T KNOW 6.49 5.88 8.25 7.07 5.09 6.87 6.61 0.00 5.09 7.14 6.42 6.76 6.50 6.45 7.69 6.48 5.20 10.81 6.08 6.76 6.35 8.82 3.03 0.00 0.00 4.35 10.81 4.55 0.00 14.29 2.56 0.00 16.67 5.00

n 370 51 97 99 118 233 121 15 118 252 218 148 277 93 52 108 173 37 148 222 63 34 33 8 20 23 37 22 0 42 39 3 6 40

<CL35>Does your company have any plans to install high efficiency cooling equipment within the next year?
YES 10.70 16.28 13.33 10.14 8.05 14.61 2.98 24.32 10.28 10.93 8.37 14.56 10.43 11.55 8.20 13.92 9.06 13.86 10.72 10.69 11.67 5.83 26.51 5.26 5.26 8.33 21.54 5.77 0.00 7.69 4.90 20.00 18.18 7.14
NO 84.57 77.52 81.03 85.81 87.81 80.10 92.95 72.97 85.28 84.20 87.06 80.59 85.37 82.07 86.89 81.32 86.14 82.18 85.32 84.05 85.00 89.17 68.67 85.96 87.72 85.42 71.54 92.31 100.00 86.54 93.14 80.00 72.73 90.00
DON'T KNOW 4.73 6.20 5.64 4.05 4.15 5.30 4.07 2.70 4.44 4.87 4.57 4.85 4.20 6.38 4.92 4.76 4.81 3.96 3.96 5.26 3.33 5.00 4.82 8.77 7.02 6.25 6.92 1.92 0.00 5.77 1.96 0.00 9.09 2.86

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140
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<CL38>How many square feet of your facility do the programmable thermostats that you recently installed affect/control?
Less than 1,000 sq. ft. 79.69 75.50 73.64 83.60 81.28 76.00 86.22 76.79 77.16 80.98 81.17 77.00 80.24 78.03 81.56 79.34 79.45 79.53 77.33 81.16 80.75 85.99 63.37 97.33 81.08 72.60 75.16 83.82 75.00 66.67 85.00 83.33 93.75 83.81
Between 1,000 and 2,500 sq. ft. 3.15 2.00 2.33 2.12 4.51 3.28 3.15 1.79 4.94 2.23 3.54 2.53 3.36 2.54 2.24 2.20 3.95 2.36 2.19 3.75 3.21 5.10 0.00 0.00 6.76 1.37 1.86 2.94 25.00 5.56 2.86 0.00 0.00 3.33
Between 2,500 and 5,000 sq. ft. 3.99 2.50 4.65 3.97 4.16 4.57 3.35 1.79 4.94 3.51 3.54 4.87 4.01 3.94 4.47 5.23 3.69 1.58 4.21 3.86 5.35 1.27 5.94 0.00 6.76 6.85 2.48 7.35 0.00 6.94 2.86 0.00 0.00 2.86
Between 5,000 and 10,000 sq. ft. 3.01 3.00 3.10 2.65 3.29 3.40 2.36 1.79 3.91 2.55 2.66 3.70 2.98 3.10 2.79 3.03 3.29 1.58 4.21 2.27 3.74 1.91 5.94 0.00 4.05 1.37 1.24 1.47 0.00 7.64 2.86 0.00 0.00 2.38
Between 10,000 and 25,000 sq. ft. 2.45 4.50 4.65 2.65 0.69 2.81 1.97 1.79 2.26 2.55 2.77 1.95 2.05 3.66 1.68 3.86 1.98 2.36 2.93 2.16 2.14 1.91 3.96 0.00 0.00 2.74 2.48 2.94 0.00 4.17 2.86 0.00 0.00 2.86
Between 25,000 and 50,000 sq. ft. 1.54 1.50 4.26 0.53 1.04 1.52 1.18 5.36 1.24 1.70 1.22 2.14 1.49 1.69 2.79 1.10 1.19 3.15 1.46 1.59 2.67 0.64 4.95 0.00 0.00 0.00 2.48 0.00 0.00 0.69 0.71 11.11 0.00 1.43
Between 50,000 and 100,000 sq. ft. 0.98 1.50 1.94 1.06 0.17 1.17 0.00 7.14 0.41 1.28 0.78 1.37 0.84 1.41 2.24 0.83 0.40 3.15 0.73 1.14 0.00 0.64 2.97 0.00 0.00 2.74 3.73 0.00 0.00 0.69 0.71 0.00 0.00 0.00
More than 100,000 sq. ft 0.49 2.50 0.39 0.27 0.00 0.59 0.20 1.79 0.41 0.53 0.44 0.59 0.47 0.56 0.00 0.55 0.53 0.79 0.55 0.45 0.00 0.00 0.00 0.00 0.00 1.37 3.73 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Not Applicable 0.49 1.50 0.39 0.00 0.52 0.70 0.00 0.00 0.82 0.32 0.22 0.98 0.56 0.28 0.00 0.00 0.79 0.79 0.73 0.34 0.00 0.00 2.97 0.00 0.00 0.00 1.24 0.00 0.00 0.69 0.00 0.00 0.00 0.48
Refused 0.14 0.00 0.39 0.00 0.17 0.12 0.20 0.00 0.00 0.21 0.22 0.00 0.09 0.28 0.00 0.00 0.26 0.00 0.37 0.00 0.00 0.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48
Dont Know 4.06 5.50 4.26 3.18 4.16 5.86 1.38 1.79 3.91 4.15 3.43 4.87 3.91 4.51 2.24 3.86 4.48 4.72 5.30 3.29 2.14 1.91 9.90 2.67 1.35 10.96 5.59 1.47 0.00 6.94 2.14 5.56 6.25 2.38

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<CL38A>Approximately what percentage of your facility"s square footage do these recently installed thermostats control?
1 4.26 0.00 0.00 12.50 4.76 2.50 16.67 0.00 0.00 6.06 4.00 4.76 2.94 7.69 33.33 0.00 3.57 0.00 4.17 4.35 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
10 2.13 0.00 10.00 0.00 0.00 2.50 0.00 0.00 7.14 0.00 4.00 0.00 2.94 0.00 0.00 0.00 3.57 0.00 4.17 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
30 4.26 0.00 0.00 12.50 4.76 5.00 0.00 0.00 7.14 3.03 4.00 4.76 2.94 7.69 0.00 0.00 3.57 16.67 4.17 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 20.00
45 2.13 0.00 10.00 0.00 0.00 2.50 0.00 0.00 7.14 0.00 0.00 4.76 2.94 0.00 0.00 0.00 3.57 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
50 4.26 0.00 0.00 0.00 9.52 5.00 0.00 0.00 7.14 3.03 0.00 9.52 5.88 0.00 0.00 10.00 3.57 0.00 4.17 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00
60 2.13 0.00 10.00 0.00 0.00 2.50 0.00 0.00 0.00 3.03 0.00 4.76 2.94 0.00 0.00 0.00 0.00 16.67 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
70 4.26 12.50 10.00 0.00 0.00 5.00 0.00 0.00 0.00 6.06 0.00 9.52 5.88 0.00 0.00 10.00 3.57 0.00 4.17 4.35 0.00 0.00 11.11 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00
75 6.38 12.50 0.00 0.00 9.52 7.50 0.00 0.00 7.14 6.06 8.00 4.76 5.88 7.69 0.00 10.00 3.57 16.67 0.00 13.04 0.00 0.00 11.11 50.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00
80 4.26 0.00 10.00 0.00 4.76 5.00 0.00 0.00 0.00 6.06 4.00 4.76 2.94 7.69 33.33 0.00 0.00 16.67 0.00 8.70 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 14.29 0.00 0.00 0.00 0.00
85 2.13 0.00 10.00 0.00 0.00 2.50 0.00 0.00 0.00 3.03 0.00 4.76 2.94 0.00 0.00 0.00 0.00 16.67 0.00 4.35 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
90 2.13 0.00 0.00 0.00 4.76 2.50 0.00 0.00 0.00 3.03 0.00 4.76 2.94 0.00 0.00 0.00 0.00 16.67 0.00 4.35 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 10.64 0.00 10.00 12.50 14.29 7.50 16.67 100.00 14.29 9.09 16.00 4.76 11.76 7.69 0.00 20.00 10.71 0.00 8.33 13.04 0.00 0.00 0.00 0.00 0.00 33.33 22.22 0.00 0.00 14.29 0.00 0.00 0.00 0.00
Refused 2.13 0.00 0.00 0.00 4.76 0.00 16.67 0.00 0.00 3.03 4.00 0.00 2.94 0.00 0.00 0.00 3.57 0.00 4.17 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 48.94 75.00 30.00 62.50 42.86 50.00 50.00 0.00 50.00 48.48 56.00 38.10 44.12 61.54 33.33 50.00 60.71 0.00 66.67 30.43 100.00 66.67 44.44 50.00 100.00 50.00 44.44 100.00 0.00 28.57 100.00 0.00 0.00 40.00

n 47 8 10 8 21 40 6 1 14 33 25 21 34 13 3 10 28 6 24 23 2 3 9 2 1 6 9 1 0 7 1 1 0 5

<CL39> What type of Thermostats are installed in your facility?
Manual (heat/cool ON only as needed) 30.60 26.62 24.31 37.34 29.86 32.74 25.85 45.00 29.63 31.11 30.33 31.28 29.15 35.14 29.08 33.09 30.34 27.17 38.93 25.77 30.44 24.62 20.00 22.22 35.00 19.57 46.61 23.08 33.33 35.63 35.65 28.57 26.67 29.34
Programmable Thermostats 45.24 46.04 54.14 41.23 44.44 48.21 41.71 35.00 51.00 42.50 47.03 42.78 45.39 44.79 36.88 49.63 47.97 28.26 46.57 44.48 51.45 43.08 56.36 27.78 48.33 63.04 26.27 63.46 33.33 62.07 49.57 57.14 46.67 34.73
Always on, constant temperature 0.75 1.44 1.66 0.33 0.46 0.65 0.49 5.00 0.29 0.97 1.16 0.00 0.37 1.93 0.71 0.00 0.88 2.17 0.00 1.18 2.17 0.00 0.00 4.17 0.00 0.00 0.85 0.00 0.00 0.00 0.00 0.00 0.00 0.60
EMS Energy Management system 4.29 12.95 6.63 1.30 2.32 5.38 1.71 10.00 5.41 3.75 4.64 2.67 3.08 8.11 4.97 1.47 4.94 7.61 1.78 5.74 10.15 1.54 20.00 4.17 1.67 4.35 1.70 3.85 0.00 4.60 2.61 0.00 0.00 1.20
Electromechanical 1.87 3.60 1.66 1.95 1.39 1.79 1.71 5.00 1.43 2.08 1.89 1.87 1.60 2.70 2.13 1.10 2.12 2.17 1.27 2.21 2.17 1.54 1.82 0.00 0.00 0.00 3.39 3.85 0.00 1.15 1.74 0.00 13.33 1.80
Digital 6.34 7.19 9.39 5.84 5.32 6.52 5.61 12.50 5.41 6.81 5.66 7.49 6.40 6.18 6.38 7.35 5.47 8.70 7.13 5.89 5.07 10.00 5.45 4.17 1.67 6.52 12.71 7.69 33.33 4.60 3.48 14.29 0.00 4.79
Both manual and programmable 0.84 1.44 0.55 0.33 1.16 0.98 0.73 0.00 0.86 0.83 0.73 1.07 0.86 0.77 0.71 0.74 1.06 0.00 1.78 0.30 0.73 0.00 3.64 1.39 0.00 0.00 1.70 0.00 0.00 2.30 0.87 0.00 0.00 0.00
Pneumatic 0.65 5.04 0.00 0.00 0.00 0.98 0.00 2.50 0.29 0.83 0.44 1.07 0.49 1.16 0.71 0.74 0.71 0.00 0.00 1.03 3.62 0.00 1.82 0.00 0.00 0.00 0.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TimeClocks/Timer 0.28 0.00 0.00 0.33 0.46 0.16 0.24 2.50 0.29 0.28 0.29 0.27 0.25 0.39 0.00 0.00 0.35 1.09 0.25 0.30 0.00 0.77 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.15 0.00 0.00 0.00 0.60
NONE 13.53 4.32 4.97 13.64 19.44 8.63 22.44 0.00 11.68 14.31 12.63 14.97 15.74 6.56 19.15 9.93 11.99 25.00 9.92 15.61 3.62 18.46 3.64 25.00 11.67 4.35 14.41 3.85 0.00 1.15 10.44 14.29 13.33 30.54
OTHER -RECORD 1.12 2.16 2.76 0.65 0.46 1.47 0.73 0.00 0.86 1.25 0.73 1.87 1.23 0.77 1.42 0.74 0.71 4.35 0.25 1.62 0.73 0.77 0.00 1.39 1.67 6.52 0.85 1.92 0.00 0.00 0.87 0.00 0.00 1.20
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.02 0.01 0.03 0.04 0.01 0.02 0.02 0.03 0.01 0.03 0.03 0.02 0.02 0.03 0.05 0.01 0.02 0.04 0.02 0.03 0.01 0.05 0.04 0.11 0.02 0.02 0.01 0.00 0.00 0.03 0.00 0.00 0.00 0.01

n 1072 139 181 308 432 614 410 40 351 720 689 374 813 259 141 272 567 92 393 679 138 130 55 72 60 46 118 52 3 87 115 14 15 167

<CL40>How many thermostats do you have in your facility?
Less than 5 57.91 25.76 35.27 64.00 75.04 45.94 82.68 19.64 58.85 57.37 58.38 57.65 63.93 39.66 63.28 59.50 57.33 49.21 55.78 59.23 53.48 82.17 14.00 85.33 95.95 53.42 24.84 60.29 100.00 40.28 63.57 50.00 56.25 75.24
Between 5 and 10 13.21 13.64 18.99 14.13 10.05 15.90 9.65 5.36 13.17 13.25 13.54 12.55 12.34 15.86 11.86 17.08 12.29 9.52 14.50 12.42 11.23 10.83 13.00 5.33 1.35 9.59 9.55 17.65 0.00 32.64 18.57 5.56 25.00 9.52
Between 10 and 20 7.87 10.61 15.12 8.27 3.47 10.72 3.15 8.93 7.82 7.91 8.32 7.06 5.98 13.60 3.96 11.30 7.27 7.14 8.44 7.52 6.42 3.19 14.00 0.00 0.00 13.70 5.10 13.24 0.00 16.67 10.71 11.11 6.25 5.71
Between 20 and 30 4.92 7.07 7.36 4.27 3.47 6.83 1.18 8.93 4.32 5.24 5.11 4.71 3.93 7.93 5.09 4.68 3.96 11.11 5.32 4.67 5.35 1.27 17.00 1.33 0.00 5.48 11.47 2.94 0.00 4.17 2.14 11.11 0.00 2.38
Between 30 and 40 2.11 3.54 3.88 0.80 1.73 2.95 0.39 3.57 1.85 2.24 2.22 1.77 1.68 3.40 2.26 1.38 2.11 3.97 1.65 2.39 1.60 0.00 8.00 0.00 0.00 1.37 5.73 2.94 0.00 2.78 0.71 0.00 0.00 0.95
Between 40 and 50 1.69 3.54 3.10 1.60 0.52 2.59 0.00 3.57 2.68 1.18 1.55 1.96 1.59 1.98 1.13 1.38 2.11 0.79 2.39 1.25 1.60 0.00 9.00 0.00 0.00 2.74 4.46 0.00 0.00 0.00 0.00 0.00 6.25 0.95
Between 50 and 75 1.83 2.02 2.71 1.60 1.39 2.59 0.20 3.57 2.47 1.50 1.89 1.77 1.59 2.55 4.52 0.00 2.25 0.79 2.02 1.71 2.14 0.00 5.00 0.00 0.00 2.74 8.92 0.00 0.00 0.69 0.00 0.00 0.00 0.00
More than 75 0.70 0.51 1.94 0.53 0.35 0.82 0.00 5.36 0.41 0.86 0.56 0.98 0.56 1.13 3.39 0.28 0.26 0.79 0.73 0.68 0.00 0.00 1.00 0.00 0.00 1.37 4.46 0.00 0.00 0.00 0.00 5.56 0.00 0.00
Refused 2.88 11.11 1.94 1.07 1.56 3.42 0.20 19.64 2.26 3.21 2.55 3.33 2.34 4.53 1.70 0.83 3.83 4.76 3.12 2.73 6.95 0.00 5.00 0.00 0.00 2.74 9.55 0.00 0.00 0.00 1.43 11.11 0.00 0.95
Dont Know 6.89 22.22 9.69 3.73 2.43 8.25 2.56 21.43 6.17 7.27 5.88 8.24 6.07 9.35 2.83 3.58 8.59 11.91 6.06 7.40 11.23 2.55 14.00 8.00 2.70 6.85 15.92 2.94 0.00 2.78 2.86 5.56 6.25 4.29

n 1423 198 258 375 577 849 508 56 486 936 901 510 1070 353 177 363 757 126 545 878 187 157 100 75 74 73 157 68 4 144 140 18 16 210

<CL42>Do the thermostats in your facility control AC, heating, or both?
AC ONLY 5.29 3.61 2.80 8.31 4.67 3.86 8.39 1.79 4.72 5.59 4.52 6.77 5.71 4.12 5.26 5.06 4.33 12.38 3.34 6.56 2.75 7.52 1.00 15.79 1.47 0.00 2.78 6.06 0.00 0.00 5.47 0.00 14.29 15.63
HEATING ONLY 10.26 7.73 4.00 7.42 16.23 12.08 6.95 8.93 14.38 8.09 12.10 7.21 9.73 11.77 2.63 3.27 16.31 3.81 14.15 7.72 4.40 9.02 11.00 10.53 5.88 11.27 13.89 6.06 0.00 18.18 5.47 43.75 7.14 11.25
BOTH 82.89 87.63 91.20 82.49 77.89 82.32 83.45 87.50 79.55 84.66 82.15 84.06 83.09 82.35 89.47 90.48 78.36 79.05 81.93 83.53 91.76 81.20 87.00 68.42 92.65 85.92 82.64 86.36 100.00 81.82 88.28 56.25 78.57 69.38
OTHER -RECORD IF NECESSARY 0.62 1.03 0.80 0.59 0.41 0.50 0.96 0.00 0.67 0.60 0.37 1.09 0.74 0.29 1.97 0.30 0.00 3.81 0.00 1.03 0.00 0.00 1.00 0.00 0.00 2.82 0.00 0.00 0.00 0.00 0.78 0.00 0.00 2.50
DON'T KNOW 0.93 0.00 1.20 1.19 0.81 1.25 0.24 1.79 0.67 1.07 0.86 0.87 0.74 1.47 0.66 0.89 1.01 0.95 0.59 1.16 1.10 2.26 0.00 5.26 0.00 0.00 0.69 1.52 0.00 0.00 0.00 0.00 0.00 1.25

n 1286 194 250 337 493 803 417 56 445 841 818 458 946 340 152 336 693 105 509 777 182 133 100 57 68 71 144 66 4 143 128 16 14 160

<CL43>Do your thermostats have locking covers or accessible override features?
Locking covers 26.21 34.54 36.80 27.60 16.84 25.78 24.70 39.29 21.12 28.89 25.92 26.20 24.31 31.47 21.71 27.38 26.26 28.57 27.11 25.61 26.92 22.56 30.00 14.04 36.76 36.62 20.14 19.70 0.00 28.67 21.88 43.75 7.14 31.25
Override features 37.01 27.84 26.80 37.09 45.84 34.62 42.45 32.14 41.35 34.72 37.04 37.77 39.01 31.47 37.50 35.71 39.25 25.71 39.69 35.26 41.21 41.35 35.00 36.84 29.41 32.39 36.81 42.42 25.00 37.06 44.53 18.75 28.57 30.00
Both 10.65 17.01 16.00 8.61 6.90 12.58 6.95 10.71 9.21 11.42 10.51 10.92 10.15 12.06 9.87 10.42 9.81 18.10 7.27 12.87 8.79 5.26 19.00 10.53 13.24 15.49 8.33 9.09 0.00 13.99 9.38 12.50 7.14 10.00
Neither 21.38 15.46 13.60 22.55 26.37 21.54 22.06 16.07 24.94 19.50 22.01 20.31 22.62 17.94 25.00 22.32 20.49 19.05 21.22 21.49 16.48 25.56 11.00 29.82 13.24 11.27 33.33 25.76 75.00 17.48 21.09 25.00 28.57 23.75
Programmable Lock 0.39 0.52 1.20 0.00 0.20 0.50 0.24 0.00 0.23 0.48 0.49 0.22 0.21 0.88 0.66 0.60 0.00 1.91 0.59 0.26 0.55 0.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 1.40 0.00 0.00 0.00 0.63
OTHER -RECORD IF NECESSARY 0.62 1.55 1.20 0.00 0.41 0.75 0.48 0.00 0.45 0.71 0.61 0.66 0.53 0.88 1.32 0.60 0.29 1.91 0.39 0.77 1.10 0.00 2.00 0.00 0.00 1.41 0.00 0.00 0.00 0.70 0.00 0.00 0.00 1.25
DON'T KNOW 3.73 3.09 4.40 4.15 3.45 4.23 3.12 1.79 2.70 4.28 3.42 3.93 3.17 5.29 3.95 2.98 3.90 4.76 3.73 3.73 4.95 5.26 2.00 8.77 7.35 2.82 1.39 3.03 0.00 0.70 3.13 0.00 28.57 3.13

n 1286 194 250 337 493 803 417 56 445 841 818 458 946 340 152 336 693 105 509 777 182 133 100 57 68 71 144 66 4 143 128 16 14 160

Express Efficiency Program Participant Phone Survey Responses F-50
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<R1> What kinds of refrigeration equipment, if any, is present at your facility?
Residential Sized Refrigerator 42.82 33.33 47.69 37.84 46.83 44.62 41.19 35.14 41.94 43.28 42.16 43.94 42.24 44.62 50.00 49.82 41.22 23.76 46.15 40.46 47.50 46.67 32.53 5.26 7.02 54.17 50.77 51.92 33.33 62.50 51.96 70.00 18.18 35.71
Residential Sized Freezer 6.56 6.20 5.64 6.76 7.07 7.54 5.42 2.70 7.78 5.91 7.31 5.12 6.23 7.57 7.38 5.86 7.58 1.98 8.63 5.10 3.33 3.33 7.23 10.53 1.75 16.67 5.39 1.92 0.00 21.15 3.92 10.00 0.00 2.86
Larger Standard Refrigerator (30 cubic feet or greater) 12.15 12.40 14.36 11.82 11.46 14.45 8.13 16.22 15.28 10.49 12.18 12.40 11.96 12.75 13.93 9.89 13.49 8.91 15.15 10.03 4.17 1.67 19.28 14.04 26.32 16.67 15.39 5.77 0.00 22.12 6.86 30.00 0.00 11.43
Self Contained-coffin/horizontal case 2.41 1.55 1.54 2.03 3.17 3.05 1.36 0.00 2.50 2.36 2.28 2.70 2.42 2.39 0.82 2.20 3.14 0.99 1.63 2.96 0.00 0.83 3.61 21.05 7.02 0.00 0.77 0.00 0.00 0.96 0.98 10.00 0.00 0.71
Self Contained-Vertical Case (multi shelf) 5.79 7.75 5.64 7.10 4.39 6.10 5.69 2.70 6.39 5.47 5.78 5.93 5.98 5.18 4.92 3.30 7.58 3.96 5.36 6.09 0.83 3.33 10.84 21.05 22.81 6.25 6.15 0.00 0.00 3.85 0.98 10.00 0.00 2.86
Single-deck display cases-open single-deck 2.41 3.10 2.56 2.03 2.44 2.09 2.98 2.70 2.50 2.36 2.74 1.89 2.67 1.59 3.28 1.47 3.14 0.00 2.56 2.30 1.67 3.33 1.20 21.05 0.00 0.00 1.54 0.00 0.00 0.00 2.94 10.00 0.00 0.00
Single-Deck display cases-closed service case 1.16 1.55 2.56 0.34 0.98 0.96 1.63 0.00 0.56 1.48 1.37 0.81 1.15 1.20 0.82 0.37 1.85 0.00 0.47 1.65 0.00 0.00 0.00 15.79 3.51 0.00 0.00 0.00 0.00 0.00 0.98 0.00 0.00 0.00
Single-deck display cases-island coffin/tub (shop around) 1.16 0.78 1.54 1.35 0.98 1.28 1.08 0.00 1.11 1.18 0.76 1.89 1.27 0.80 1.64 0.37 1.66 0.00 0.47 1.65 0.00 0.00 0.00 12.28 3.51 0.00 0.00 0.00 0.00 0.00 0.98 0.00 0.00 1.43
Single-deck display cases-coffin/tub (one-side shopping) 0.96 0.00 1.54 1.35 0.73 0.48 1.63 2.70 0.00 1.48 1.07 0.81 1.02 0.80 1.64 0.37 1.29 0.00 0.00 1.65 0.00 2.50 0.00 8.77 1.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.71
Multi-deck (vertical) display cases-open/reach-in multi-deck 4.34 4.65 6.15 4.39 3.17 4.33 4.34 2.70 4.17 4.43 3.81 5.39 4.58 3.59 7.38 2.56 4.81 2.97 2.56 5.59 0.00 2.50 6.02 35.09 10.53 2.08 2.31 0.00 0.00 1.92 0.98 10.00 0.00 2.14
Multi-deck (vertical) display cases-glass-door cases 3.76 3.88 5.13 5.07 2.20 3.69 4.34 0.00 3.61 3.84 3.50 4.31 4.07 2.79 4.92 1.83 4.62 2.97 2.10 4.93 0.00 3.33 3.61 28.07 7.02 0.00 1.54 0.00 0.00 0.96 0.98 10.00 0.00 5.00
Walk-ins and Preparation areas-freezer/low temp 11.19 28.68 15.90 9.46 4.63 12.20 8.40 16.22 12.50 10.49 10.81 11.86 11.07 11.55 7.38 6.96 14.60 8.91 10.96 11.35 2.50 2.50 22.89 36.84 42.11 14.58 13.85 1.92 0.00 4.81 5.88 10.00 0.00 5.71
Walk-ins and Preparation areas-cooler/med temp 17.65 37.21 18.46 20.27 9.51 16.53 20.05 13.51 17.50 17.73 16.59 19.68 18.58 14.74 13.93 11.72 22.37 12.87 16.08 18.75 1.67 11.67 22.89 75.44 61.40 22.92 16.92 9.62 0.00 3.85 7.84 0.00 9.09 13.57
Refrigerator 0.19 0.00 0.00 0.68 0.00 0.32 0.00 0.00 0.28 0.15 0.15 0.27 0.13 0.40 0.00 0.00 0.37 0.00 0.00 0.33 0.00 0.00 0.00 0.00 1.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.71
Soda machine/ Vending Machine 1.93 0.78 1.54 4.05 0.98 0.96 3.79 0.00 0.56 2.66 1.07 3.50 2.42 0.40 0.82 1.47 0.56 11.88 0.70 2.80 0.00 2.50 1.20 0.00 0.00 0.00 0.00 1.92 0.00 0.96 1.96 0.00 0.00 8.57
Ice machine 2.22 3.10 4.10 0.68 1.95 3.21 0.81 0.00 1.94 2.36 2.44 1.89 1.78 3.59 3.28 1.83 1.85 3.96 1.63 2.63 0.83 0.83 3.61 0.00 3.51 0.00 3.85 1.92 0.00 5.77 0.00 0.00 0.00 2.86
Commercial refrigerator, type not specified 2.80 6.20 1.03 3.38 2.20 3.21 2.44 0.00 3.06 2.66 2.28 3.77 3.05 1.99 1.64 2.93 2.96 2.97 3.50 2.30 1.67 0.83 4.82 3.51 5.26 4.17 1.54 1.92 0.00 4.81 1.96 0.00 9.09 2.86
Commercial freezer, type not specified 2.03 1.55 3.08 2.70 1.22 2.41 1.36 2.70 2.22 1.92 2.13 1.89 1.65 3.19 1.64 2.20 2.40 0.00 2.56 1.65 0.83 0.83 2.41 3.51 7.02 4.17 1.54 3.85 0.00 1.92 1.96 0.00 0.00 0.71
Chiller 0.58 0.78 1.54 0.34 0.24 0.48 0.54 2.70 0.28 0.74 0.76 0.27 0.38 1.20 0.00 0.73 0.56 0.99 0.23 0.82 1.67 0.00 0.00 0.00 1.75 0.00 0.00 0.00 0.00 0.00 2.94 0.00 0.00 0.00
Small/Medium refrigeration equipment 6.46 0.78 4.62 7.43 8.54 5.62 7.86 8.11 5.56 6.94 7.00 5.66 6.49 6.38 9.02 9.16 5.55 0.99 8.86 4.77 11.67 7.50 4.82 0.00 3.51 8.33 16.15 7.69 0.00 1.92 0.98 0.00 0.00 4.29
Alcoholic storage 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Morgue/Mortuary 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Amonia 0.19 0.78 0.51 0.00 0.00 0.32 0.00 0.00 0.56 0.00 0.00 0.54 0.25 0.00 0.00 0.00 0.37 0.00 0.00 0.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.92 0.00 0.00 0.00 0.00 0.00 0.71
NONE 16.88 16.28 15.90 14.87 19.02 16.69 17.07 10.81 18.61 15.95 17.81 14.83 17.05 16.34 11.48 17.22 15.53 29.70 14.69 18.42 29.17 19.17 6.02 0.00 1.75 6.25 12.31 21.15 66.67 10.58 28.43 20.00 18.18 25.00
Other refrigeration-describe 4.24 6.98 3.59 5.07 2.93 4.66 3.25 8.11 6.11 3.25 4.57 3.77 4.58 3.19 4.92 2.20 5.18 3.96 2.56 5.43 0.00 4.17 4.82 10.53 7.02 4.17 4.62 1.92 0.00 0.96 1.96 10.00 45.45 5.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 1.64 1.55 3.08 1.69 0.98 1.77 0.54 10.81 0.28 2.36 1.83 1.08 0.76 4.38 1.64 0.73 1.85 2.97 2.33 1.15 3.33 0.83 7.23 3.51 0.00 2.08 0.00 0.00 0.00 0.96 0.00 0.00 0.00 1.43

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

<R2>How would you describe the condition of the refrigeration equipment currently in use at your facility?
Poor 4.07 2.30 2.67 4.67 4.92 4.67 3.11 3.23 5.06 3.57 4.35 3.68 3.87 4.66 3.19 3.30 3.91 8.45 4.75 3.47 4.71 1.14 5.26 0.00 2.70 4.44 1.77 2.94 0.00 6.59 4.41 0.00 28.57 5.26
Fair OR 25.10 26.44 17.33 26.64 27.87 23.99 28.02 16.13 24.90 25.20 25.05 25.37 25.35 24.35 28.72 21.70 26.30 23.94 24.58 25.56 24.71 19.32 25.00 38.46 21.62 24.44 22.12 29.41 0.00 21.98 29.41 25.00 42.86 31.58
Good condition 68.73 68.97 77.33 66.36 66.23 69.21 67.70 70.97 68.87 68.65 69.36 67.28 68.66 68.91 63.83 72.17 69.01 63.38 68.72 68.73 61.18 76.14 67.11 61.54 75.68 68.89 75.22 67.65 100.00 70.33 66.18 75.00 28.57 63.16
DON'T KNOW 2.10 2.30 2.67 2.34 0.98 2.12 1.17 9.68 1.17 2.58 1.24 3.68 2.11 2.07 4.26 2.83 0.78 4.23 1.96 2.23 9.41 3.41 2.63 0.00 0.00 2.22 0.89 0.00 0.00 1.10 0.00 0.00 0.00 0.00

n 761 87 150 214 305 471 257 31 257 504 483 272 568 193 94 212 384 71 358 403 85 88 76 13 37 45 113 34 1 91 68 8 7 95

<R3>How old is the refrigeration equipment currently in use at your facility? Would you say it is…
Less than 5 years old 34.56 18.39 42.67 37.85 33.12 35.03 33.85 32.26 37.35 33.14 31.88 38.97 35.56 31.61 35.11 37.74 33.33 30.99 32.40 36.48 34.12 35.23 25.00 15.38 29.73 24.44 50.44 35.29 0.00 27.47 42.65 37.50 0.00 35.79
Between 5 and 10 years old 36.66 32.18 33.33 33.65 41.64 34.61 41.63 29.03 33.46 38.29 38.51 33.46 36.62 36.79 42.55 38.21 34.38 36.62 37.99 35.48 28.24 44.32 36.84 30.77 37.84 37.78 25.66 47.06 100.00 42.86 36.76 50.00 57.14 36.84
Between 10 & 15 years old or 14.19 22.99 13.33 14.49 12.13 14.65 13.23 16.13 15.95 13.29 15.11 12.87 14.61 12.95 9.57 11.32 16.41 16.90 14.80 13.65 11.76 9.09 22.37 30.77 18.92 15.56 10.62 2.94 0.00 15.38 14.71 12.50 28.57 15.79
More than 15 years old? 9.20 19.54 6.00 9.35 7.87 9.98 7.39 9.68 8.56 9.52 9.52 8.82 8.28 11.92 7.45 8.49 10.42 7.04 10.62 7.94 7.06 6.82 10.53 23.08 13.51 17.78 7.08 11.76 0.00 9.89 4.41 0.00 14.29 9.47
DON'T KNOW 5.39 6.90 4.67 4.67 5.25 5.73 3.89 12.90 4.67 5.75 4.97 5.88 4.93 6.74 5.32 4.25 5.47 8.45 4.19 6.45 18.82 4.55 5.26 0.00 0.00 4.44 6.20 2.94 0.00 4.40 1.47 0.00 0.00 2.11

n 761 87 150 214 305 471 257 31 257 504 483 272 568 193 94 212 384 71 358 403 85 88 76 13 37 45 113 34 1 91 68 8 7 95

<R5A> Is it correct that you installed a Anti-Sweat Heater Controlsthrough the EE program?
YES 91.67 0.00 100.00 87.50 100.00 87.50 100.00 100.00 100.00 90.91 100.00 80.00 85.71 100.00 90.00 100.00 100.00 0.00 0.00 91.67 0.00 100.00 0.00 83.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 8.33 0.00 0.00 12.50 0.00 12.50 0.00 0.00 0.00 9.09 0.00 20.00 14.29 0.00 10.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 1 8 3 8 3 1 1 11 7 5 7 5 10 1 1 0 0 12 0 3 0 6 0 0 0 0 0 0 0 0 0 3

<R5A> Is it correct that you installed a Cooler Door Gasketsthrough the EE program?
YES 83.33 100.00 100.00 66.67 100.00 50.00 100.00 100.00 100.00 75.00 75.00 100.00 100.00 50.00 0.00 66.67 100.00 0.00 66.67 100.00 0.00 0.00 0.00 100.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 16.67 0.00 0.00 33.33 0.00 50.00 0.00 0.00 0.00 25.00 25.00 0.00 0.00 50.00 0.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 1 1 3 1 2 3 1 2 4 4 2 4 2 0 3 3 0 3 3 0 0 0 3 2 0 1 0 0 0 0 0 0 0

<R5A> Is it correct that you installed a Cooler/Freezer Door Gasketsthrough the EE program?
YES 92.86 75.00 100.00 100.00 100.00 85.71 100.00 100.00 66.67 100.00 90.91 100.00 90.00 100.00 0.00 0.00 92.86 0.00 100.00 92.31 0.00 100.00 0.00 85.71 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 7.14 25.00 0.00 0.00 0.00 14.29 0.00 0.00 33.33 0.00 9.09 0.00 10.00 0.00 0.00 0.00 7.14 0.00 0.00 7.69 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 14 4 4 5 1 7 6 1 3 11 11 3 10 4 0 0 14 0 1 13 0 1 0 7 4 0 1 0 0 0 0 0 1 0

<R5A> Is it correct that you installed a Medium Temperature Refrigeration Case With Doorsthrough the EE program?
YES 81.82 100.00 0.00 75.00 83.33 50.00 88.89 0.00 100.00 75.00 85.71 75.00 90.00 0.00 0.00 0.00 81.82 0.00 100.00 80.00 0.00 100.00 0.00 77.78 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 18.18 0.00 0.00 25.00 16.67 50.00 11.11 0.00 0.00 25.00 14.29 25.00 10.00 100.00 0.00 0.00 18.18 0.00 0.00 20.00 0.00 0.00 0.00 22.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 11 1 0 4 6 2 9 0 3 8 7 4 10 1 0 0 11 0 1 10 0 2 0 9 0 0 0 0 0 0 0 0 0 0

<R5A> Is it correct that you installed a Strip Curtains for Walk-insthrough the EE program?
YES 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 0.00 100.00 0.00 100.00 100.00 0.00 100.00 100.00 0.00 0.00 100.00 0.00 100.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 45 15 9 15 6 28 15 1 18 27 25 20 37 8 2 8 35 0 3 42 0 2 0 14 12 0 1 4 0 0 4 0 1 7

Express Efficiency Program Participant Phone Survey Responses F-51
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<R5B> What type of refrigeration equipment was removed/replaced when you installed the Anti-Sweat Heater Controlsthrough the EE Program?
Old Strip Curtains 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Older Main Door cooler/freezer door gask 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Older Anti-sweat heat controllers 9.09 0.00 0.00 14.29 0.00 14.29 0.00 0.00 0.00 10.00 0.00 25.00 16.67 0.00 11.11 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Same equipment, just newer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NONE-not a replacement 81.82 0.00 100.00 71.43 100.00 71.43 100.00 100.00 100.00 80.00 100.00 50.00 66.67 100.00 88.89 0.00 100.00 0.00 0.00 81.82 0.00 100.00 0.00 80.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67
OTHER \RECORD 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 9.09 0.00 0.00 14.29 0.00 14.29 0.00 0.00 0.00 10.00 0.00 25.00 16.67 0.00 0.00 100.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 11 0 1 7 3 7 3 1 1 10 7 4 6 5 9 1 1 0 0 11 0 3 0 5 0 0 0 0 0 0 0 0 0 3

<R5B> What type of refrigeration equipment was removed/replaced when you installed the Cooler/Freezer Door Gasketsthrough the EE Program?
Old Strip Curtains 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Older Main Door cooler/freezer door gask 23.08 33.33 50.00 0.00 0.00 33.33 16.67 0.00 0.00 27.27 20.00 33.33 11.11 50.00 0.00 0.00 23.08 0.00 0.00 25.00 0.00 0.00 0.00 33.33 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Older Anti-sweat heat controllers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Same equipment, just newer 53.85 33.33 50.00 80.00 0.00 50.00 50.00 100.00 50.00 54.55 50.00 66.67 55.56 50.00 0.00 0.00 53.85 0.00 100.00 50.00 0.00 0.00 0.00 50.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
NONE-not a replacement 23.08 33.33 0.00 20.00 100.00 16.67 33.33 0.00 50.00 18.18 30.00 0.00 33.33 0.00 0.00 0.00 23.08 0.00 0.00 25.00 0.00 100.00 0.00 16.67 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
OTHER \RECORD 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 3 4 5 1 6 6 1 2 11 10 3 9 4 0 0 13 0 1 12 0 1 0 6 4 0 1 0 0 0 0 0 1 0

<R5B> What type of refrigeration equipment was removed/replaced when you installed the Medium Temperature Refrigeration Case With Doorsthrough the EE Program?
Old Strip Curtains 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Older Main Door cooler/freezer door gask 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Older Anti-sweat heat controllers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Same equipment, just newer 44.44 100.00 0.00 66.67 20.00 100.00 37.50 0.00 66.67 33.33 50.00 33.33 44.44 0.00 0.00 0.00 44.44 0.00 0.00 50.00 0.00 0.00 0.00 57.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NONE-not a replacement 22.22 0.00 0.00 33.33 20.00 0.00 25.00 0.00 0.00 33.33 16.67 33.33 22.22 0.00 0.00 0.00 22.22 0.00 0.00 25.00 0.00 50.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
OTHER \RECORD 22.22 0.00 0.00 0.00 40.00 0.00 25.00 0.00 33.33 16.67 16.67 33.33 22.22 0.00 0.00 0.00 22.22 0.00 0.00 25.00 0.00 50.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 11.11 0.00 0.00 0.00 20.00 0.00 12.50 0.00 0.00 16.67 16.67 0.00 11.11 0.00 0.00 0.00 11.11 0.00 100.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 9 1 0 3 5 1 8 0 3 6 6 3 9 0 0 0 9 0 1 8 0 2 0 7 0 0 0 0 0 0 0 0 0 0

<R5B> What type of refrigeration equipment was removed/replaced when you installed the Strip Curtains for Walk-insthrough the EE Program?
Old Strip Curtains 28.89 26.67 44.44 20.00 33.33 32.14 26.67 0.00 44.44 18.52 20.00 40.00 32.43 12.50 50.00 12.50 31.43 0.00 0.00 30.95 0.00 0.00 0.00 21.43 16.67 0.00 0.00 75.00 0.00 0.00 50.00 0.00 100.00 28.57
Older Main Door cooler/freezer door gask 2.22 0.00 0.00 6.67 0.00 3.57 0.00 0.00 5.56 0.00 4.00 0.00 2.70 0.00 0.00 0.00 2.86 0.00 0.00 2.38 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Older Anti-sweat heat controllers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Same equipment, just newer 6.67 13.33 0.00 0.00 16.67 3.57 13.33 0.00 5.56 7.41 8.00 5.00 8.11 0.00 0.00 0.00 8.57 0.00 0.00 7.14 0.00 0.00 0.00 14.29 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00
NONE-not a replacement 57.78 53.33 55.56 66.67 50.00 53.57 60.00 100.00 38.89 70.37 68.00 45.00 51.35 87.50 50.00 87.50 51.43 0.00 100.00 54.76 0.00 100.00 0.00 57.14 75.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 57.14
OTHER \RECORD 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 4.44 6.67 0.00 6.67 0.00 7.14 0.00 0.00 5.56 3.70 0.00 10.00 5.41 0.00 0.00 0.00 5.71 0.00 0.00 4.76 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29

n 45 15 9 15 6 28 15 1 18 27 25 20 37 8 2 8 35 0 3 42 0 2 0 14 12 0 1 4 0 0 4 0 1 7

<R5C> How would you describe the condition of the OTHER \RECORDthat was removed/replaced?
Inoperable (broken) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Poor condition 50.00 0.00 100.00 50.00 33.33 50.00 50.00 0.00 0.00 60.00 33.33 66.67 50.00 50.00 100.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 66.67 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair condition OR 33.33 0.00 0.00 0.00 66.67 50.00 25.00 0.00 100.00 20.00 66.67 0.00 25.00 50.00 0.00 0.00 50.00 0.00 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
Good condition 16.67 0.00 0.00 50.00 0.00 0.00 25.00 0.00 0.00 20.00 0.00 33.33 25.00 0.00 0.00 100.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 0 1 2 3 2 4 0 1 5 3 3 4 2 1 1 4 0 0 6 0 1 0 3 1 0 0 0 0 0 0 0 1 0

<R5C> How would you describe the condition of the Old Strip Curtainsthat was removed/replaced?
Inoperable (broken) 23.08 50.00 0.00 0.00 50.00 33.33 0.00 0.00 25.00 20.00 40.00 12.50 16.67 100.00 0.00 0.00 27.27 0.00 0.00 23.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00
Poor condition 30.77 25.00 50.00 33.33 0.00 44.44 0.00 0.00 50.00 0.00 20.00 37.50 33.33 0.00 0.00 0.00 36.36 0.00 0.00 30.77 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 50.00 0.00 100.00 0.00
Fair condition OR 30.77 25.00 25.00 66.67 0.00 11.11 75.00 0.00 25.00 40.00 40.00 25.00 33.33 0.00 100.00 0.00 27.27 0.00 0.00 30.77 0.00 0.00 0.00 66.67 50.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00
Good condition 15.38 0.00 25.00 0.00 50.00 11.11 25.00 0.00 0.00 40.00 0.00 25.00 16.67 0.00 0.00 100.00 9.09 0.00 0.00 15.38 0.00 0.00 0.00 33.33 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 4 4 3 2 9 4 0 8 5 5 8 12 1 1 1 11 0 0 13 0 0 0 3 2 0 0 3 0 0 2 0 1 2

<R5C> How would you describe the condition of the Older Main Door cooler/freezer door gaskthat was removed/replaced?
Inoperable (broken) 16.67 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 25.00 0.00 100.00 25.00 0.00 0.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Poor condition 66.67 0.00 100.00 50.00 0.00 75.00 50.00 0.00 50.00 75.00 80.00 0.00 50.00 100.00 0.00 100.00 50.00 0.00 100.00 60.00 0.00 100.00 0.00 75.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair condition OR 16.67 0.00 0.00 50.00 0.00 25.00 0.00 0.00 50.00 0.00 20.00 0.00 25.00 0.00 0.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good condition 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 1 3 2 0 4 2 0 2 4 5 1 4 2 0 2 4 0 1 5 0 1 0 4 1 0 0 0 0 0 0 0 0 0

<R5C> How would you describe the condition of the Same equipment, just newerthat was removed/replaced?
Inoperable (broken) 17.95 14.29 20.00 20.00 18.18 11.11 22.22 0.00 9.09 21.43 13.64 23.53 20.59 0.00 50.00 0.00 15.63 0.00 0.00 19.44 0.00 0.00 0.00 19.05 22.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Poor condition 51.28 57.14 40.00 66.67 36.36 55.56 48.15 100.00 45.45 53.57 59.09 41.18 50.00 60.00 50.00 0.00 56.25 0.00 66.67 50.00 0.00 0.00 0.00 47.62 66.67 0.00 100.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00
Fair condition OR 17.95 14.29 0.00 13.33 27.27 22.22 14.81 0.00 36.36 10.71 13.64 23.53 14.71 40.00 0.00 100.00 12.50 0.00 33.33 16.67 0.00 0.00 0.00 23.81 0.00 0.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00
Good condition 10.26 0.00 40.00 0.00 18.18 11.11 11.11 0.00 9.09 10.71 9.09 11.76 11.76 0.00 0.00 0.00 12.50 0.00 0.00 11.11 0.00 0.00 0.00 4.76 11.11 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.56 14.29 0.00 0.00 0.00 0.00 3.70 0.00 0.00 3.57 4.55 0.00 2.94 0.00 0.00 0.00 3.13 0.00 0.00 2.78 0.00 0.00 0.00 4.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 39 7 5 15 11 9 27 2 11 28 22 17 34 5 4 3 32 0 3 36 0 0 0 21 9 0 2 2 0 1 2 0 1 1
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<R5D> How old was the OTHER \RECORDthat was removed/replaced?
Less than 5 years old 50.00 0.00 0.00 50.00 66.67 0.00 75.00 0.00 100.00 40.00 33.33 66.67 75.00 0.00 0.00 100.00 50.00 0.00 0.00 50.00 0.00 100.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 50.00 0.00 100.00 50.00 33.33 100.00 25.00 0.00 0.00 60.00 66.67 33.33 25.00 100.00 100.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 0 1 2 3 2 4 0 1 5 3 3 4 2 1 1 4 0 0 6 0 1 0 3 1 0 0 0 0 0 0 0 1 0

<R5D> How old was the Old Strip Curtainsthat was removed/replaced?
Less than 5 years old 61.54 100.00 75.00 33.33 0.00 77.78 25.00 0.00 75.00 40.00 20.00 87.50 66.67 0.00 100.00 0.00 63.64 0.00 0.00 61.54 0.00 0.00 0.00 33.33 50.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 50.00
Between 5 and 10 years old 23.08 0.00 0.00 33.33 100.00 11.11 50.00 0.00 0.00 60.00 40.00 12.50 16.67 100.00 0.00 100.00 18.18 0.00 0.00 23.08 0.00 0.00 0.00 33.33 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Between 10 & 15 years old 7.69 0.00 0.00 33.33 0.00 11.11 0.00 0.00 12.50 0.00 20.00 0.00 8.33 0.00 0.00 0.00 9.09 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
More than 15 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 7.69 0.00 25.00 0.00 0.00 0.00 25.00 0.00 12.50 0.00 20.00 0.00 8.33 0.00 0.00 0.00 9.09 0.00 0.00 7.69 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 4 4 3 2 9 4 0 8 5 5 8 12 1 1 1 11 0 0 13 0 0 0 3 2 0 0 3 0 0 2 0 1 2

<R5D> How old was the Older Main Door cooler/freezer door gaskthat was removed/replaced?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 33.33 0.00 33.33 50.00 0.00 50.00 0.00 0.00 50.00 25.00 40.00 0.00 25.00 50.00 0.00 0.00 50.00 0.00 0.00 40.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 33.33 100.00 33.33 0.00 0.00 25.00 50.00 0.00 0.00 50.00 20.00 100.00 25.00 50.00 0.00 0.00 50.00 0.00 0.00 40.00 0.00 0.00 0.00 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 33.33 0.00 33.33 50.00 0.00 25.00 50.00 0.00 50.00 25.00 40.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 100.00 20.00 0.00 100.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 1 3 2 0 4 2 0 2 4 5 1 4 2 0 2 4 0 1 5 0 1 0 4 1 0 0 0 0 0 0 0 0 0

<R5D> How old was the Same equipment, just newerthat was removed/replaced?
Less than 5 years old 12.82 14.29 20.00 13.33 9.09 11.11 14.81 0.00 9.09 14.29 13.64 11.76 14.71 0.00 0.00 0.00 15.63 0.00 66.67 8.33 0.00 0.00 0.00 9.52 22.22 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 10.26 0.00 20.00 6.67 9.09 11.11 7.41 0.00 0.00 14.29 9.09 11.76 8.82 20.00 0.00 33.33 9.38 0.00 0.00 11.11 0.00 0.00 0.00 9.52 22.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 25.64 28.57 20.00 40.00 9.09 22.22 25.93 50.00 27.27 25.00 36.36 11.76 23.53 40.00 75.00 0.00 21.88 0.00 0.00 27.78 0.00 0.00 0.00 23.81 33.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
More than 15 years old 43.59 42.86 40.00 33.33 63.64 55.56 40.74 50.00 63.64 35.71 36.36 52.94 44.12 40.00 0.00 66.67 46.88 0.00 33.33 44.44 0.00 0.00 0.00 47.62 11.11 0.00 50.00 50.00 0.00 100.00 100.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 7.69 14.29 0.00 6.67 9.09 0.00 11.11 0.00 0.00 10.71 4.55 11.76 8.82 0.00 25.00 0.00 6.25 0.00 0.00 8.33 0.00 0.00 0.00 9.52 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 39 7 5 15 11 9 27 2 11 28 22 17 34 5 4 3 32 0 3 36 0 0 0 21 9 0 2 2 0 1 2 0 1 1

<R33>How much did the EE program rebate or cash incentive influence you to install this refrigeration equipment?
1 NOT AT ALL INFLUENTIAL 10.40 21.43 14.29 2.17 11.43 22.22 1.49 0.00 15.91 7.41 8.11 13.73 8.65 19.05 23.53 5.88 8.79 0.00 9.09 10.53 0.00 7.69 33.33 3.77 4.35 0.00 0.00 44.44 0.00 0.00 40.00 0.00 50.00 7.14
2 1.60 0.00 0.00 0.00 5.71 0.00 2.99 0.00 2.27 1.23 1.35 1.96 1.92 0.00 0.00 0.00 2.20 0.00 0.00 1.75 0.00 15.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3 0.80 0.00 0.00 2.17 0.00 0.00 1.49 0.00 0.00 1.23 1.35 0.00 0.96 0.00 0.00 0.00 1.10 0.00 0.00 0.88 0.00 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4 0.80 0.00 0.00 0.00 2.86 1.85 0.00 0.00 2.27 0.00 1.35 0.00 0.96 0.00 0.00 0.00 1.10 0.00 0.00 0.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00
5 8.00 3.57 0.00 15.22 5.71 7.41 8.96 0.00 4.55 9.88 9.46 5.88 7.69 9.52 5.88 5.88 8.79 0.00 9.09 7.90 0.00 0.00 0.00 11.32 8.70 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 7.14
6 6.40 14.29 7.14 2.17 2.86 3.70 7.46 50.00 9.09 4.94 4.05 9.80 6.73 4.76 0.00 5.88 7.69 0.00 0.00 7.02 0.00 0.00 33.33 5.66 4.35 0.00 100.00 0.00 0.00 0.00 20.00 0.00 0.00 7.14
7 7.20 3.57 28.57 4.35 5.71 12.96 1.49 50.00 11.36 4.94 4.05 11.76 7.69 4.76 5.88 5.88 7.69 0.00 0.00 7.90 0.00 0.00 33.33 5.66 4.35 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 21.43
8 11.20 10.71 14.29 8.70 11.43 9.26 10.45 0.00 6.82 13.58 10.81 11.76 10.58 14.29 23.53 11.76 8.79 0.00 9.09 11.40 0.00 15.38 0.00 13.21 13.04 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
9 3.20 3.57 0.00 6.52 0.00 3.70 2.99 0.00 0.00 4.94 4.05 1.96 1.92 9.52 0.00 11.76 2.20 0.00 18.18 1.75 0.00 7.69 0.00 3.77 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 EXTREMELY INFLUENTIAL 48.80 42.86 28.57 56.52 54.29 37.04 61.19 0.00 43.18 51.85 52.70 43.14 50.96 38.10 41.18 47.06 50.55 0.00 54.55 48.25 0.00 53.85 0.00 54.72 56.52 0.00 0.00 22.22 0.00 50.00 40.00 0.00 50.00 42.86
DON'T KNOW 1.60 0.00 7.14 2.17 0.00 1.85 1.49 0.00 4.55 0.00 2.70 0.00 1.92 0.00 0.00 5.88 1.10 0.00 0.00 1.75 0.00 0.00 0.00 1.89 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00

n 125 28 14 46 35 54 67 2 44 81 74 51 104 21 17 17 91 0 11 114 0 13 3 53 23 0 1 9 0 2 5 0 2 14

<R34>If the rebate or cash incentive did not exist, how likely is it you would have installed this high efficiency refrigeration equipment anyway?
Very likely 45.60 39.29 35.71 43.48 54.29 46.30 44.78 50.00 47.73 44.44 37.84 56.86 45.19 47.62 47.06 41.18 46.15 0.00 45.45 45.61 0.00 61.54 66.67 32.08 47.83 0.00 100.00 88.89 0.00 0.00 60.00 0.00 100.00 35.71
Somewhat likely OR 35.20 32.14 42.86 39.13 31.43 33.33 35.82 50.00 31.82 37.04 39.19 29.41 35.58 33.33 35.29 35.29 35.16 0.00 27.27 35.97 0.00 23.08 0.00 39.62 43.48 0.00 0.00 11.11 0.00 50.00 20.00 0.00 0.00 50.00
Not at all likely 17.60 25.00 14.29 17.39 14.29 20.37 16.42 0.00 18.18 17.28 20.27 13.73 17.31 19.05 17.65 23.53 16.48 0.00 27.27 16.67 0.00 15.38 33.33 24.53 8.70 0.00 0.00 0.00 0.00 50.00 20.00 0.00 0.00 14.29
DON'T KNOW 1.60 3.57 7.14 0.00 0.00 0.00 2.99 0.00 2.27 1.23 2.70 0.00 1.92 0.00 0.00 0.00 2.20 0.00 0.00 1.75 0.00 0.00 0.00 3.77 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 125 28 14 46 35 54 67 2 44 81 74 51 104 21 17 17 91 0 11 114 0 13 3 53 23 0 1 9 0 2 5 0 2 14

<R35>Consider the refrigeration equipment you would likely have purchased if the rebate or cash incentive did not exist, would this equipment have been…
Less efficient than the refrigeration eq 8.74 9.52 8.33 10.53 6.67 4.65 12.50 0.00 11.11 7.46 11.86 4.55 10.47 0.00 0.00 15.38 9.21 0.00 25.00 7.37 0.00 18.18 0.00 15.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33
Standard efficiency refigeration equipme 10.68 19.05 0.00 15.79 3.33 11.63 10.71 0.00 8.33 11.94 13.56 6.82 11.63 5.88 14.29 7.69 10.53 0.00 12.50 10.53 0.00 0.00 0.00 12.50 14.29 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 16.67
The same refrigeration equipment as you 70.87 52.38 83.33 63.16 86.67 74.42 66.07 100.00 69.44 71.64 67.80 75.00 67.44 88.24 85.71 69.23 68.42 0.00 37.50 73.68 0.00 81.82 50.00 60.00 71.43 0.00 100.00 100.00 0.00 100.00 75.00 0.00 100.00 66.67
DON'T KNOW 9.71 19.05 8.33 10.53 3.33 9.30 10.71 0.00 11.11 8.96 6.78 13.64 10.47 5.88 0.00 7.69 11.84 0.00 25.00 8.42 0.00 0.00 50.00 12.50 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33

n 103 21 12 38 30 43 56 2 36 67 59 44 86 17 14 13 76 0 8 95 0 11 2 40 21 0 1 9 0 1 4 0 2 12

<R36>If the rebate or cash incentive did not exist, would you have installed the rebated refrigeration equipment …
At the same time 44.66 52.38 41.67 42.11 43.33 53.49 39.29 50.00 55.56 38.81 35.59 56.82 48.84 23.53 35.71 38.46 47.37 0.00 50.00 44.21 0.00 27.27 100.00 32.50 42.86 0.00 0.00 88.89 0.00 0.00 75.00 0.00 100.00 50.00
Within 1 year OR 18.45 4.76 16.67 21.05 26.67 11.63 21.43 50.00 16.67 19.40 18.64 18.18 17.44 23.53 35.71 15.38 15.79 0.00 0.00 20.00 0.00 36.36 0.00 12.50 23.81 0.00 100.00 11.11 0.00 0.00 0.00 0.00 0.00 25.00
More than 1 year later 29.13 33.33 33.33 28.95 23.33 30.23 28.57 0.00 22.22 32.84 33.90 22.73 25.58 47.06 28.57 38.46 27.63 0.00 50.00 27.37 0.00 36.36 0.00 42.50 28.57 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 16.67
DON'T KNOW 7.77 9.52 8.33 7.89 6.67 4.65 10.71 0.00 5.56 8.96 11.86 2.27 8.14 5.88 0.00 7.69 9.21 0.00 0.00 8.42 0.00 0.00 0.00 12.50 4.76 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 8.33

n 103 21 12 38 30 43 56 2 36 67 59 44 86 17 14 13 76 0 8 95 0 11 2 40 21 0 1 9 0 1 4 0 2 12

<R6>Since January 2004, did you install any other refigeration equipment at your facility, such as night covers, condensers, or evaporative fan coolers?
YES 21.04 24.29 25.34 21.88 17.17 22.46 17.61 31.25 22.25 20.32 20.54 22.03 20.58 22.44 23.93 17.20 22.41 19.15 23.21 19.69 12.84 15.04 24.44 27.40 26.03 23.19 35.86 15.79 0.00 15.15 17.12 37.50 21.43 20.23
NO 77.02 72.88 73.30 76.60 80.81 75.10 81.49 64.58 75.84 77.72 77.78 75.77 77.39 75.91 74.85 80.89 75.49 78.72 73.84 79.00 85.14 84.21 71.11 69.86 73.97 73.91 61.38 84.21 100.00 81.82 82.88 62.50 78.57 77.46
REFUSED 0.08 0.00 0.00 0.00 0.20 0.14 0.00 0.00 0.24 0.00 0.13 0.00 0.11 0.00 0.00 0.00 0.15 0.00 0.00 0.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.58
DON'T KNOW 1.86 2.83 1.36 1.52 1.82 2.30 0.90 4.17 1.68 1.96 1.55 2.20 1.93 1.65 1.23 1.91 1.96 2.13 2.95 1.18 2.03 0.75 4.44 2.74 0.00 2.90 2.76 0.00 0.00 3.03 0.00 0.00 0.00 1.73

n 1236 177 221 329 495 739 443 48 418 817 774 454 933 303 163 314 665 94 474 762 148 133 90 73 73 69 145 57 2 132 111 16 14 173

Express Efficiency Program Participant Phone Survey Responses F-53
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<R7> What types of refrigeration equipment was installed?
Night covers for display cases 1.54 4.65 0.00 1.39 1.18 1.81 1.28 0.00 3.23 0.60 1.89 1.00 2.08 0.00 0.00 1.85 2.01 0.00 1.82 1.33 0.00 0.00 4.55 10.00 0.00 0.00 1.92 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Strip Curtains 0.39 0.00 0.00 1.39 0.00 0.60 0.00 0.00 0.00 0.60 0.63 0.00 0.00 1.47 2.56 0.00 0.00 0.00 0.00 0.67 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Glass doors on vertical open display cas 0.39 0.00 0.00 1.39 0.00 0.60 0.00 0.00 0.00 0.60 0.63 0.00 0.00 1.47 0.00 0.00 0.67 0.00 0.91 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00 0.00 0.00 0.00 0.00
Reach in display cases 4.62 6.98 1.79 5.56 4.71 4.22 6.41 0.00 5.38 4.22 4.40 5.00 5.73 1.47 0.00 1.85 6.71 5.56 4.55 4.67 0.00 0.00 4.55 25.00 5.26 0.00 1.92 0.00 0.00 0.00 5.26 0.00 0.00 8.57
Main door cooler/freezer door gaskets 0.39 0.00 0.00 1.39 0.00 0.60 0.00 0.00 0.00 0.60 0.63 0.00 0.00 1.47 2.56 0.00 0.00 0.00 0.00 0.67 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Auto closers for coolers/freezers 0.77 2.33 0.00 0.00 1.18 0.60 1.28 0.00 1.08 0.60 0.63 1.00 1.04 0.00 0.00 1.85 0.67 0.00 1.82 0.00 0.00 0.00 0.00 0.00 5.26 0.00 1.92 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Anti-sweat heat controllers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Insulate bare suction pipes 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Multiplex compressor systems 4.23 2.33 5.36 6.94 2.35 2.41 8.97 0.00 3.23 4.82 6.29 1.00 4.17 4.41 2.56 9.26 3.36 0.00 7.27 2.00 0.00 5.00 0.00 10.00 21.05 6.25 3.85 0.00 0.00 0.00 0.00 0.00 33.33 0.00
Condensers 6.92 9.30 7.14 8.33 4.71 5.42 11.54 0.00 4.30 8.43 8.18 5.00 6.25 8.82 7.69 9.26 5.37 11.11 8.18 6.00 5.26 0.00 4.55 5.00 10.53 12.50 3.85 11.11 0.00 5.00 21.05 0.00 0.00 8.57
Floating head pressure controllers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative fan coolers 5.77 13.95 10.71 2.78 1.18 4.82 7.69 6.67 4.30 6.63 5.03 7.00 5.73 5.88 0.00 5.56 6.04 16.67 3.64 7.33 0.00 5.00 4.55 0.00 5.26 0.00 7.69 22.22 0.00 0.00 21.05 0.00 0.00 5.71
Vending machine controllers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refrigerator 49.43 30.23 45.61 41.10 68.60 52.98 37.97 73.33 54.26 47.02 49.07 49.51 47.94 53.62 46.15 53.57 49.33 44.44 52.68 47.02 78.95 60.00 52.17 0.00 15.79 56.25 64.15 50.00 0.00 60.00 31.58 100.00 0.00 45.71
Air dryer/humidifier 0.77 0.00 3.57 0.00 0.00 0.00 2.56 0.00 0.00 1.21 0.63 1.00 1.04 0.00 2.56 1.85 0.00 0.00 0.00 1.33 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.86
Freezer 10.73 11.63 12.50 12.33 8.24 13.77 5.13 6.67 13.98 8.98 12.58 7.92 9.33 14.71 17.50 11.11 9.40 5.56 12.73 9.27 0.00 5.00 22.73 10.00 0.00 25.00 13.21 0.00 0.00 25.00 5.26 0.00 0.00 8.57
Ice maker 4.62 0.00 5.36 4.17 7.06 3.61 7.69 0.00 4.30 4.82 5.66 3.00 4.69 4.41 2.56 3.70 4.70 11.11 3.64 5.33 0.00 10.00 0.00 0.00 15.79 6.25 1.92 0.00 0.00 10.00 0.00 0.00 0.00 8.57
Water cooler 1.15 0.00 5.36 0.00 0.00 1.81 0.00 0.00 0.00 1.81 0.63 2.00 1.04 1.47 2.56 1.85 0.67 0.00 0.00 2.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.71
Walk in cooler/refrigerator 2.69 6.98 3.57 0.00 2.35 1.81 3.85 0.00 3.23 2.41 3.77 1.00 3.13 1.47 7.69 0.00 2.01 5.56 1.82 3.33 0.00 0.00 9.09 5.00 0.00 6.25 0.00 11.11 0.00 0.00 10.53 0.00 0.00 0.00
chiller 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Compressor Other/Not Specific 0.77 0.00 1.79 1.39 0.00 1.21 0.00 0.00 0.00 1.21 0.00 2.00 1.04 0.00 0.00 0.00 0.00 11.11 0.00 1.33 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 0.00 0.00 0.00
walk in Freezer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -Describe 16.92 25.00 15.79 20.27 9.20 16.57 17.50 18.75 13.83 18.13 13.04 23.08 17.77 14.49 20.00 12.28 17.22 22.22 10.62 21.57 15.79 14.29 8.70 35.00 26.32 18.75 9.26 20.00 0.00 10.00 10.53 0.00 66.67 25.00
REFUSED 0.39 0.00 0.00 0.00 1.18 0.00 1.28 0.00 0.00 0.60 0.00 1.00 0.52 0.00 0.00 0.00 0.67 0.00 0.91 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.77 0.00 0.00 1.39 1.18 1.21 0.00 0.00 0.00 1.21 1.26 0.00 0.00 2.94 0.00 1.85 0.67 0.00 0.91 0.67 0.00 5.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 260 43 56 72 85 166 78 15 93 166 159 100 192 68 39 54 149 18 110 150 19 20 22 20 19 16 52 9 0 20 19 6 3 35

<R8_4>How many Reach in display cases did you install?
1 22.22 0.00 0.00 33.33 33.33 16.67 33.33 0.00 25.00 20.00 20.00 25.00 25.00 0.00 0.00 0.00 28.57 0.00 25.00 20.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
2 33.33 0.00 0.00 66.67 33.33 50.00 0.00 0.00 25.00 40.00 20.00 50.00 37.50 0.00 0.00 0.00 28.57 100.00 25.00 40.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00
4 11.11 0.00 0.00 0.00 33.33 0.00 33.33 0.00 25.00 0.00 0.00 25.00 12.50 0.00 0.00 0.00 14.29 0.00 25.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7 11.11 50.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 20.00 20.00 0.00 12.50 0.00 0.00 0.00 14.29 0.00 0.00 20.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
19 11.11 0.00 100.00 0.00 0.00 16.67 0.00 0.00 25.00 0.00 20.00 0.00 12.50 0.00 0.00 100.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
22 11.11 50.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 20.00 20.00 0.00 0.00 100.00 0.00 0.00 14.29 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 9 2 1 3 3 6 3 0 4 5 5 4 8 1 0 1 7 1 4 5 0 0 1 3 1 0 1 0 0 0 1 0 0 2

<R8_9>How many Multiplex compressor systems did you install?
1 62.50 0.00 50.00 100.00 0.00 66.67 60.00 0.00 0.00 71.43 62.50 0.00 60.00 66.67 100.00 75.00 33.33 0.00 80.00 33.33 0.00 100.00 0.00 50.00 50.00 100.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2 12.50 0.00 0.00 0.00 100.00 0.00 20.00 0.00 100.00 0.00 12.50 0.00 20.00 0.00 0.00 0.00 33.33 0.00 20.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4 12.50 0.00 50.00 0.00 0.00 33.33 0.00 0.00 0.00 14.29 12.50 0.00 0.00 33.33 0.00 25.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8 12.50 100.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 14.29 12.50 0.00 20.00 0.00 0.00 0.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 1 2 4 1 3 5 0 1 7 8 0 5 3 1 4 3 0 5 3 0 1 0 2 2 1 2 0 0 0 0 0 0 0

<R8_10>How many Condensers did you install?
1 25.00 25.00 25.00 50.00 0.00 22.22 28.57 0.00 50.00 16.67 23.08 33.33 40.00 0.00 0.00 25.00 25.00 50.00 37.50 12.50 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
2 31.25 50.00 50.00 0.00 25.00 0.00 71.43 0.00 50.00 25.00 30.77 33.33 50.00 0.00 50.00 25.00 37.50 0.00 12.50 50.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00
3 31.25 0.00 25.00 50.00 50.00 55.56 0.00 0.00 0.00 41.67 30.77 33.33 10.00 66.67 50.00 50.00 12.50 50.00 25.00 37.50 0.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00 25.00 0.00 0.00 50.00
4 6.25 0.00 0.00 0.00 25.00 11.11 0.00 0.00 0.00 8.33 7.69 0.00 0.00 16.67 0.00 0.00 12.50 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Dont Know 6.25 25.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 8.33 7.69 0.00 0.00 16.67 0.00 0.00 12.50 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 16 4 4 4 4 9 7 0 4 12 13 3 10 6 2 4 8 2 8 8 1 0 1 1 1 2 2 1 0 1 4 0 0 2

<R8_12>How many Evaporative fan coolers did you install?
1 35.71 16.67 40.00 50.00 100.00 37.50 40.00 0.00 50.00 30.00 42.86 28.57 40.00 25.00 0.00 0.00 55.56 0.00 25.00 40.00 0.00 0.00 0.00 0.00 100.00 0.00 25.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00
2 7.14 0.00 20.00 0.00 0.00 0.00 20.00 0.00 0.00 10.00 0.00 14.29 10.00 0.00 0.00 0.00 0.00 50.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
3 14.29 16.67 20.00 0.00 0.00 12.50 20.00 0.00 25.00 10.00 28.57 0.00 10.00 25.00 0.00 33.33 11.11 0.00 0.00 20.00 0.00 100.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 7.14 16.67 0.00 0.00 0.00 12.50 0.00 0.00 25.00 0.00 0.00 14.29 10.00 0.00 0.00 0.00 11.11 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
6 14.29 33.33 0.00 0.00 0.00 0.00 20.00 100.00 0.00 20.00 0.00 28.57 20.00 0.00 0.00 66.67 0.00 0.00 25.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
10 7.14 0.00 20.00 0.00 0.00 12.50 0.00 0.00 0.00 10.00 14.29 0.00 0.00 25.00 0.00 0.00 11.11 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 14.29 16.67 0.00 50.00 0.00 25.00 0.00 0.00 0.00 20.00 14.29 14.29 10.00 25.00 0.00 0.00 11.11 50.00 25.00 10.00 0.00 0.00 100.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 14 6 5 2 1 8 5 1 4 10 7 7 10 4 0 3 9 2 4 10 0 1 1 0 1 0 4 2 0 0 4 0 0 1

<R8_14>How many refrigerators did you install?
1 47.37 33.33 41.67 42.86 61.54 48.15 71.43 0.00 66.67 30.00 52.63 42.11 48.39 42.86 16.67 0.00 52.17 71.43 38.46 52.00 100.00 100.00 80.00 0.00 0.00 80.00 0.00 0.00 0.00 75.00 0.00 0.00 0.00 50.00
2 5.26 0.00 8.33 0.00 7.69 7.41 0.00 0.00 11.11 0.00 10.53 0.00 6.45 0.00 16.67 0.00 4.35 0.00 7.69 4.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 12.50
3 13.16 16.67 16.67 14.29 7.69 14.81 14.29 0.00 5.56 20.00 15.79 10.53 12.90 14.29 16.67 50.00 13.04 0.00 15.38 12.00 0.00 0.00 0.00 0.00 100.00 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 25.00
5 5.26 0.00 8.33 0.00 7.69 7.41 0.00 0.00 0.00 10.00 10.53 0.00 0.00 28.57 0.00 0.00 4.35 14.29 7.69 4.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00
15 5.26 0.00 8.33 0.00 7.69 0.00 14.29 25.00 5.56 5.00 5.26 5.26 6.45 0.00 16.67 0.00 4.35 0.00 7.69 4.00 0.00 0.00 0.00 0.00 0.00 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 5.26 16.67 0.00 14.29 0.00 3.70 0.00 25.00 0.00 10.00 5.26 5.26 3.23 14.29 0.00 50.00 4.35 0.00 0.00 8.00 0.00 0.00 0.00 0.00 0.00 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00
40 5.26 0.00 0.00 28.57 0.00 7.41 0.00 0.00 0.00 10.00 0.00 10.53 6.45 0.00 16.67 0.00 4.35 0.00 7.69 4.00 0.00 0.00 0.00 0.00 0.00 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00
82 2.63 0.00 8.33 0.00 0.00 3.70 0.00 0.00 0.00 5.00 0.00 5.26 3.23 0.00 16.67 0.00 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 10.53 33.33 8.33 0.00 7.69 7.41 0.00 50.00 11.11 10.00 0.00 21.05 12.90 0.00 0.00 0.00 13.04 14.29 15.38 8.00 0.00 0.00 0.00 0.00 0.00 20.00 9.09 0.00 0.00 0.00 0.00 100.00 0.00 12.50

n 38 6 12 7 13 27 7 4 18 20 19 19 31 7 6 2 23 7 13 25 2 1 5 0 1 5 11 0 0 4 0 1 0 8
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<R8_77>How many Other (specify) did you install?
1 56.67 53.85 48.72 54.00 65.57 51.72 73.58 30.00 63.49 52.59 61.11 49.30 58.33 52.08 54.84 62.50 55.10 54.55 53.33 59.05 64.29 93.75 66.67 50.00 83.33 80.00 26.47 71.43 0.00 66.67 41.67 25.00 33.33 50.00
2 15.56 11.54 20.51 18.00 11.48 18.10 11.32 10.00 7.94 19.83 14.82 16.90 13.64 20.83 12.90 10.00 17.35 27.27 14.67 16.19 7.14 0.00 13.33 16.67 8.33 0.00 14.71 14.29 0.00 20.00 25.00 25.00 0.00 34.62
3 6.11 7.69 2.56 2.00 9.84 5.17 7.55 10.00 4.76 6.90 5.56 7.04 6.06 6.25 12.90 0.00 7.14 0.00 6.67 5.71 21.43 0.00 0.00 8.33 8.33 10.00 0.00 14.29 0.00 13.33 0.00 0.00 0.00 7.69
4 1.67 0.00 2.56 2.00 1.64 2.59 0.00 0.00 3.17 0.86 1.85 1.41 2.27 0.00 0.00 0.00 3.06 0.00 1.33 1.91 0.00 0.00 0.00 0.00 0.00 0.00 2.94 0.00 0.00 0.00 8.33 0.00 33.33 0.00
5 3.89 7.69 5.13 4.00 1.64 3.45 3.77 10.00 4.76 3.45 2.78 5.63 4.55 2.08 3.23 5.00 4.08 0.00 6.67 1.91 0.00 0.00 0.00 0.00 0.00 0.00 8.82 0.00 0.00 0.00 16.67 25.00 33.33 0.00
6 2.22 0.00 5.13 0.00 3.28 3.45 0.00 0.00 3.17 1.72 1.85 2.82 2.27 2.08 0.00 5.00 2.04 0.00 2.67 1.91 0.00 6.25 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00 8.33 0.00 0.00 0.00
7 0.56 0.00 2.56 0.00 0.00 0.86 0.00 0.00 1.59 0.00 0.00 1.41 0.76 0.00 0.00 2.50 0.00 0.00 1.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8 1.11 0.00 2.56 2.00 0.00 1.72 0.00 0.00 1.59 0.86 0.93 1.41 0.76 2.08 0.00 2.50 1.02 0.00 2.67 0.00 0.00 0.00 6.67 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9 0.56 0.00 0.00 2.00 0.00 0.00 1.89 0.00 0.00 0.86 0.93 0.00 0.76 0.00 3.23 0.00 0.00 0.00 0.00 0.95 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85
10 1.67 0.00 2.56 4.00 0.00 2.59 0.00 0.00 0.00 2.59 0.00 4.23 2.27 0.00 0.00 2.50 1.02 9.09 1.33 1.91 0.00 0.00 6.67 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00
15 0.56 0.00 2.56 0.00 0.00 0.00 1.89 0.00 0.00 0.86 0.00 1.41 0.76 0.00 0.00 2.50 0.00 0.00 0.00 0.95 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 2.78 3.85 0.00 4.00 3.28 3.45 0.00 10.00 3.17 2.59 3.70 1.41 2.27 4.17 0.00 5.00 3.06 0.00 2.67 2.86 7.14 0.00 0.00 0.00 0.00 0.00 11.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00
25 1.67 0.00 0.00 2.00 3.28 1.72 0.00 10.00 1.59 1.72 2.78 0.00 0.76 4.17 0.00 2.50 2.04 0.00 1.33 1.91 0.00 0.00 0.00 0.00 0.00 0.00 8.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00
30 1.11 3.85 2.56 0.00 0.00 0.86 0.00 10.00 1.59 0.86 1.85 0.00 0.76 2.08 3.23 0.00 1.02 0.00 2.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.94 0.00 0.00 0.00 0.00 25.00 0.00 0.00
40 0.56 0.00 2.56 0.00 0.00 0.86 0.00 0.00 0.00 0.86 0.93 0.00 0.00 2.08 3.23 0.00 0.00 0.00 0.00 0.95 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
44 0.56 0.00 0.00 2.00 0.00 0.86 0.00 0.00 0.00 0.86 0.93 0.00 0.00 2.08 3.23 0.00 0.00 0.00 0.00 0.95 0.00 0.00 0.00 0.00 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00
86 0.56 0.00 0.00 2.00 0.00 0.86 0.00 0.00 0.00 0.86 0.00 1.41 0.76 0.00 3.23 0.00 0.00 0.00 1.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.56 3.85 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.86 0.00 1.41 0.76 0.00 0.00 0.00 1.02 0.00 0.00 0.95 0.00 0.00 0.00 0.00 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 1.67 7.69 0.00 2.00 0.00 1.72 0.00 0.00 3.17 0.86 0.00 4.23 2.27 0.00 0.00 0.00 2.04 9.09 1.33 1.91 0.00 0.00 6.67 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85

n 180 26 39 50 61 116 53 10 63 116 108 71 132 48 31 40 98 11 75 105 14 16 15 12 12 10 34 7 0 15 12 4 3 26

<R14_14>Did you receive a rebate for the purchase of the new Refrigerator?
NO 77.78 100.00 0.00 100.00 100.00 75.00 0.00 100.00 75.00 80.00 50.00 100.00 87.50 0.00 100.00 100.00 66.67 0.00 75.00 80.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
DON'T KNOW 22.22 0.00 100.00 0.00 0.00 25.00 0.00 0.00 25.00 20.00 50.00 0.00 12.50 100.00 0.00 0.00 33.33 0.00 25.00 20.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 9 1 2 3 3 8 0 1 4 5 4 5 8 1 2 1 6 0 4 5 0 0 2 0 0 0 6 0 0 0 0 0 0 1

<R14_77>Did you receive a rebate for the purchase of the new Other (specify) Refrigeration ?
NO 76.92 0.00 50.00 100.00 100.00 75.00 0.00 100.00 71.43 83.33 66.67 100.00 80.00 66.67 100.00 100.00 66.67 0.00 100.00 70.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 15.38 50.00 50.00 0.00 0.00 16.67 0.00 0.00 28.57 0.00 22.22 0.00 20.00 0.00 0.00 0.00 22.22 0.00 0.00 20.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 2 2 4 5 12 0 1 7 6 9 4 10 3 1 3 9 0 3 10 0 0 2 0 0 0 10 0 0 1 0 0 0 0

<R15_4>What type of equipment was removed and replaced when you installed the Reach in display cases ?
Same equipment, just newer 44.44 50.00 100.00 33.33 33.33 50.00 33.33 0.00 50.00 40.00 40.00 50.00 37.50 100.00 0.00 100.00 28.57 100.00 50.00 40.00 0.00 0.00 0.00 33.33 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Freezer 11.11 0.00 0.00 33.33 0.00 16.67 0.00 0.00 25.00 0.00 20.00 0.00 12.50 0.00 0.00 0.00 14.29 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
NONE- new equipment - no replacement 44.44 50.00 0.00 33.33 66.67 33.33 66.67 0.00 25.00 60.00 40.00 50.00 50.00 0.00 0.00 0.00 57.14 0.00 25.00 60.00 0.00 0.00 100.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00

n 9 2 1 3 3 6 3 0 4 5 5 4 8 1 0 1 7 1 4 5 0 0 1 3 1 0 1 0 0 0 1 0 0 2

<R15_9>What type of equipment was removed and replaced when you installed the Multiplex compressor systems ?
Same equipment, just newer 87.50 100.00 100.00 75.00 100.00 100.00 80.00 0.00 100.00 85.71 87.50 0.00 80.00 100.00 100.00 75.00 100.00 0.00 100.00 66.67 0.00 0.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NONE- new equipment - no replacement 12.50 0.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 14.29 12.50 0.00 20.00 0.00 0.00 25.00 0.00 0.00 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 1 2 4 1 3 5 0 1 7 8 0 5 3 1 4 3 0 5 3 0 1 0 2 2 1 2 0 0 0 0 0 0 0

<R15_10>What type of equipment was removed and replaced when you installed the Condensers ?
Same equipment, just newer 43.75 25.00 75.00 50.00 25.00 55.56 28.57 0.00 50.00 41.67 46.15 33.33 40.00 50.00 0.00 50.00 62.50 0.00 50.00 37.50 0.00 0.00 0.00 0.00 100.00 50.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00
NONE- new equipment - no replacement 31.25 50.00 25.00 25.00 25.00 11.11 57.14 0.00 25.00 33.33 23.08 66.67 40.00 16.67 100.00 50.00 12.50 0.00 25.00 37.50 100.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 100.00 25.00 0.00 0.00 0.00
RECORD OTHER 18.75 25.00 0.00 25.00 25.00 22.22 14.29 0.00 25.00 16.67 23.08 0.00 20.00 16.67 0.00 0.00 25.00 50.00 25.00 12.50 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 50.00
DON'T KNOW 6.25 0.00 0.00 0.00 25.00 11.11 0.00 0.00 0.00 8.33 7.69 0.00 0.00 16.67 0.00 0.00 0.00 50.00 0.00 12.50 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 16 4 4 4 4 9 7 0 4 12 13 3 10 6 2 4 8 2 8 8 1 0 1 1 1 2 2 1 0 1 4 0 0 2

<R15_12>What type of equipment was removed and replaced when you installed the Evaporative fan coolers ?
Same equipment, just newer 42.86 50.00 20.00 100.00 0.00 62.50 0.00 100.00 25.00 50.00 42.86 42.86 30.00 75.00 0.00 66.67 33.33 50.00 75.00 30.00 0.00 0.00 100.00 0.00 100.00 0.00 75.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
NONE- new equipment - no replacement 50.00 33.33 80.00 0.00 100.00 37.50 80.00 0.00 50.00 50.00 42.86 57.14 60.00 25.00 0.00 33.33 55.56 50.00 25.00 60.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 100.00 0.00 0.00 75.00 0.00 0.00 100.00
DON'T KNOW 7.14 16.67 0.00 0.00 0.00 0.00 20.00 0.00 25.00 0.00 14.29 0.00 10.00 0.00 0.00 0.00 11.11 0.00 0.00 10.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 14 6 5 2 1 8 5 1 4 10 7 7 10 4 0 3 9 2 4 10 0 1 1 0 1 0 4 2 0 0 4 0 0 1

<R15_14>What type of equipment was removed and replaced when you installed the Refrigerator?
Same equipment, just newer 71.05 83.33 83.33 100.00 38.46 81.48 28.57 75.00 55.56 85.00 57.89 84.21 70.97 71.43 100.00 100.00 60.87 71.43 69.23 72.00 0.00 0.00 60.00 0.00 100.00 60.00 81.82 0.00 0.00 100.00 0.00 100.00 0.00 75.00
NONE- new equipment - no replacement 26.32 16.67 16.67 0.00 53.85 14.81 71.43 25.00 44.44 10.00 36.84 15.79 29.03 14.29 0.00 0.00 39.13 14.29 30.77 24.00 100.00 100.00 20.00 0.00 0.00 40.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 25.00
RECORD OTHER 2.63 0.00 0.00 0.00 7.69 3.70 0.00 0.00 0.00 5.00 5.26 0.00 0.00 14.29 0.00 0.00 0.00 14.29 0.00 4.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 38 6 12 7 13 27 7 4 18 20 19 19 31 7 6 2 23 7 13 25 2 1 5 0 1 5 11 0 0 4 0 1 0 8

<R15_77>What type of equipment was removed and replaced when you installed the Other (specify) Refrigeration ?
Older main door cooler/freezer door gaskets 0.56 0.00 2.56 0.00 0.00 0.86 0.00 0.00 0.00 0.86 0.93 0.00 0.00 2.08 0.00 2.50 0.00 0.00 1.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85
Same equipment, just newer 51.11 38.46 53.85 58.00 49.18 51.72 47.17 70.00 49.21 52.59 55.56 43.66 50.76 52.08 54.84 52.50 50.00 45.45 62.67 42.86 57.14 50.00 60.00 33.33 41.67 60.00 67.65 28.57 0.00 53.33 25.00 75.00 0.00 50.00
Freezer 1.67 0.00 2.56 0.00 3.28 1.72 1.89 0.00 1.59 1.72 2.78 0.00 1.52 2.08 3.23 2.50 1.02 0.00 2.67 0.95 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13.33 0.00 0.00 0.00 0.00
Refrigerator 5.00 0.00 5.13 6.00 4.92 5.17 3.77 10.00 6.35 4.31 3.70 7.04 5.30 4.17 3.23 10.00 4.08 0.00 6.67 3.81 0.00 12.50 6.67 0.00 8.33 0.00 5.88 0.00 0.00 0.00 8.33 0.00 0.00 7.69
Ice maker 0.56 0.00 2.56 0.00 0.00 0.86 0.00 0.00 0.00 0.86 0.00 1.41 0.76 0.00 0.00 2.50 0.00 0.00 0.00 0.95 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NONE- new equipment - no replacement 32.22 42.31 23.08 26.00 39.34 32.76 33.96 20.00 31.75 31.90 27.78 39.44 32.58 31.25 29.03 25.00 34.69 45.45 20.00 40.95 35.71 18.75 20.00 41.67 33.33 40.00 23.53 71.43 0.00 26.67 58.33 25.00 33.33 30.77
RECORD OTHER 7.22 15.38 10.26 6.00 3.28 6.03 11.32 0.00 9.52 6.03 8.33 5.63 6.82 8.33 9.68 2.50 9.18 0.00 4.00 9.52 0.00 12.50 6.67 25.00 8.33 0.00 2.94 0.00 0.00 6.67 8.33 0.00 66.67 3.85
DON'T KNOW 1.67 3.85 0.00 4.00 0.00 0.86 1.89 0.00 1.59 1.72 0.93 2.82 2.27 0.00 0.00 2.50 1.02 9.09 2.67 0.95 0.00 0.00 6.67 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85

n 180 26 39 50 61 116 53 10 63 116 108 71 132 48 31 40 98 11 75 105 14 16 15 12 12 10 34 7 0 15 12 4 3 26

<R16_9>How would you describe the condition of the equipment that was removed/replaced when you installed the new Multiplex compressor systems ?
Inoperable (broken) 71.43 0.00 50.00 100.00 100.00 66.67 75.00 0.00 100.00 66.67 71.43 0.00 75.00 66.67 0.00 100.00 66.67 0.00 80.00 50.00 0.00 0.00 0.00 50.00 100.00 100.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor condition 14.29 100.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 16.67 14.29 0.00 25.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Fair condition OR 14.29 0.00 50.00 0.00 0.00 33.33 0.00 0.00 0.00 16.67 14.29 0.00 0.00 33.33 100.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 1 2 3 1 3 4 0 1 6 7 0 4 3 1 3 3 0 5 2 0 0 0 2 2 1 2 0 0 0 0 0 0 0

Express Efficiency Program Participant Phone Survey Responses F-55
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<R16_10>How would you describe the condition of the equipment that was removed/replaced when you installed the new Condensers ?
Inoperable (broken) 50.00 50.00 66.67 66.67 0.00 71.43 0.00 0.00 33.33 57.14 44.44 100.00 33.33 75.00 0.00 100.00 42.86 0.00 50.00 50.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00
In Poor condition 40.00 0.00 33.33 33.33 100.00 14.29 100.00 0.00 33.33 42.86 44.44 0.00 50.00 25.00 0.00 0.00 42.86 100.00 33.33 50.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00
In Good condition? 10.00 50.00 0.00 0.00 0.00 14.29 0.00 0.00 33.33 0.00 11.11 0.00 16.67 0.00 0.00 0.00 14.29 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 10 2 3 3 2 7 3 0 3 7 9 1 6 4 0 2 7 1 6 4 0 0 0 0 1 2 2 0 0 0 3 0 0 2

<R16_12>How would you describe the condition of the equipment that was removed/replaced when you installed the new Evaporative fan coolers ?
Inoperable (broken) 66.67 66.67 100.00 50.00 0.00 60.00 0.00 100.00 0.00 80.00 100.00 33.33 33.33 100.00 0.00 100.00 66.67 0.00 66.67 66.67 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor condition 16.67 33.33 0.00 0.00 0.00 20.00 0.00 0.00 100.00 0.00 0.00 33.33 33.33 0.00 0.00 0.00 33.33 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
In Fair condition OR 16.67 0.00 0.00 50.00 0.00 20.00 0.00 0.00 0.00 20.00 0.00 33.33 33.33 0.00 0.00 0.00 0.00 100.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 3 1 2 0 5 0 1 1 5 3 3 3 3 0 2 3 1 3 3 0 0 1 0 1 0 3 0 0 0 1 0 0 0

<R16_14>How would you describe the condition of the equipment that was removed/replaced when you installed the new Refrigerator?
Inoperable (broken) 35.71 20.00 40.00 42.86 33.33 34.78 50.00 33.33 30.00 38.89 50.00 25.00 31.82 50.00 33.33 0.00 28.57 66.67 33.33 36.84 0.00 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 25.00 0.00 0.00 0.00 66.67
In Poor condition 35.71 40.00 30.00 42.86 33.33 34.78 50.00 33.33 40.00 33.33 41.67 31.25 36.36 33.33 33.33 50.00 42.86 16.67 11.11 47.37 0.00 0.00 50.00 0.00 100.00 33.33 55.56 0.00 0.00 25.00 0.00 0.00 0.00 0.00
In Fair condition OR 14.29 0.00 20.00 0.00 33.33 17.39 0.00 0.00 20.00 11.11 0.00 25.00 18.18 0.00 16.67 50.00 14.29 0.00 33.33 5.26 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 50.00 0.00 0.00 0.00 16.67
In Good condition? 10.71 20.00 10.00 14.29 0.00 8.70 0.00 33.33 10.00 11.11 8.33 12.50 9.09 16.67 16.67 0.00 7.14 16.67 11.11 10.53 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 100.00 0.00 16.67
DON'T KNOW 3.57 20.00 0.00 0.00 0.00 4.35 0.00 0.00 0.00 5.56 0.00 6.25 4.55 0.00 0.00 0.00 7.14 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 28 5 10 7 6 23 2 3 10 18 12 16 22 6 6 2 14 6 9 19 0 0 4 0 1 3 9 0 0 4 0 1 0 6

<R16_77>How would you describe the condition of the equipment that was removed/replaced when you installed the new Other (specify) Refrigeration ?
Inoperable (broken) 39.50 14.29 46.67 40.00 45.95 40.26 41.18 25.00 40.48 38.96 41.56 36.59 38.37 42.42 50.00 37.93 36.51 40.00 43.10 36.07 55.56 46.15 27.27 14.29 57.14 33.33 34.62 0.00 0.00 63.64 40.00 0.00 50.00 41.18
In Poor condition 41.18 50.00 43.33 40.00 35.14 42.86 38.24 37.50 42.86 40.26 41.56 41.46 40.70 42.42 36.36 31.03 47.62 40.00 37.93 44.26 22.22 23.08 45.45 71.43 28.57 66.67 50.00 100.00 0.00 27.27 40.00 100.00 50.00 23.53
In Fair condition OR 11.77 21.43 6.67 11.43 13.51 11.69 11.76 12.50 9.52 12.99 7.79 17.07 13.95 6.06 13.64 10.34 11.11 20.00 12.07 11.48 11.11 15.38 18.18 14.29 0.00 0.00 7.69 0.00 0.00 0.00 20.00 0.00 0.00 29.41
In Good condition? 7.56 14.29 3.33 8.57 5.41 5.19 8.82 25.00 7.14 7.79 9.09 4.88 6.98 9.09 0.00 20.69 4.76 0.00 6.90 8.20 11.11 15.38 9.09 0.00 14.29 0.00 7.69 0.00 0.00 9.09 0.00 0.00 0.00 5.88

n 119 14 30 35 37 77 34 8 42 77 77 41 86 33 22 29 63 5 58 61 9 13 11 7 7 6 26 2 0 11 5 3 2 17

<R17_9>Approximately how old was the equipment that was removed/replaced by the Multiplex compressor systems?
Between 5 and 10 years old 14.29 0.00 50.00 0.00 0.00 33.33 0.00 0.00 0.00 16.67 14.29 0.00 0.00 33.33 100.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 15 years old OR 71.43 100.00 0.00 100.00 100.00 33.33 100.00 0.00 100.00 66.67 71.43 0.00 100.00 33.33 0.00 66.67 100.00 0.00 80.00 50.00 0.00 0.00 0.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 14.29 0.00 50.00 0.00 0.00 33.33 0.00 0.00 0.00 16.67 14.29 0.00 0.00 33.33 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 1 2 3 1 3 4 0 1 6 7 0 4 3 1 3 3 0 5 2 0 0 0 2 2 1 2 0 0 0 0 0 0 0

<R17_10>Approximately how old was the equipment that was removed/replaced by the Condensers?
Between 5 and 10 years old 20.00 0.00 33.33 33.33 0.00 28.57 0.00 0.00 33.33 14.29 22.22 0.00 16.67 25.00 0.00 0.00 28.57 0.00 16.67 25.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Between 10 and 15 years old OR 20.00 50.00 33.33 0.00 0.00 14.29 33.33 0.00 0.00 28.57 22.22 0.00 16.67 25.00 0.00 0.00 28.57 0.00 16.67 25.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
More than 15 years old 60.00 50.00 33.33 66.67 100.00 57.14 66.67 0.00 66.67 57.14 55.56 100.00 66.67 50.00 0.00 100.00 42.86 100.00 66.67 50.00 0.00 0.00 0.00 0.00 100.00 50.00 50.00 0.00 0.00 0.00 66.67 0.00 0.00 50.00

n 10 2 3 3 2 7 3 0 3 7 9 1 6 4 0 2 7 1 6 4 0 0 0 0 1 2 2 0 0 0 3 0 0 2

<R17_12>Approximately how old was the equipment that was removed/replaced by the Evaporative fan coolers?
Between 10 and 15 years old OR 33.33 33.33 0.00 50.00 0.00 40.00 0.00 0.00 0.00 40.00 33.33 33.33 33.33 33.33 0.00 0.00 33.33 100.00 33.33 33.33 0.00 0.00 100.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 66.67 66.67 100.00 50.00 0.00 60.00 0.00 100.00 100.00 60.00 66.67 66.67 66.67 66.67 0.00 100.00 66.67 0.00 66.67 66.67 0.00 0.00 0.00 0.00 100.00 0.00 66.67 0.00 0.00 0.00 100.00 0.00 0.00 0.00

n 6 3 1 2 0 5 0 1 1 5 3 3 3 3 0 2 3 1 3 3 0 0 1 0 1 0 3 0 0 0 1 0 0 0

<R17_14>Approximately how old was the equipment that was removed/replaced by the Refrigerators?
Less than 5 years old 3.57 0.00 10.00 0.00 0.00 4.35 0.00 0.00 0.00 5.56 0.00 6.25 4.55 0.00 16.67 0.00 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 42.86 20.00 40.00 57.14 50.00 43.48 50.00 33.33 30.00 50.00 33.33 50.00 45.45 33.33 50.00 100.00 35.71 33.33 44.44 42.11 0.00 0.00 0.00 0.00 0.00 33.33 66.67 0.00 0.00 50.00 0.00 0.00 0.00 50.00
Between 10 and 15 years old OR 35.71 20.00 40.00 42.86 33.33 34.78 50.00 33.33 40.00 33.33 58.33 18.75 31.82 50.00 33.33 0.00 28.57 66.67 33.33 36.84 0.00 0.00 75.00 0.00 100.00 0.00 11.11 0.00 0.00 25.00 0.00 100.00 0.00 50.00
More than 15 years old 14.29 40.00 10.00 0.00 16.67 13.04 0.00 33.33 30.00 5.56 8.33 18.75 13.64 16.67 0.00 0.00 28.57 0.00 11.11 15.79 0.00 0.00 25.00 0.00 0.00 33.33 11.11 0.00 0.00 25.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.57 20.00 0.00 0.00 0.00 4.35 0.00 0.00 0.00 5.56 0.00 6.25 4.55 0.00 0.00 0.00 7.14 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 28 5 10 7 6 23 2 3 10 18 12 16 22 6 6 2 14 6 9 19 0 0 4 0 1 3 9 0 0 4 0 1 0 6

<R17_77>Approximately how old was the equipment that was removed/replaced by the OTHER(SPECIFY)?
Less than 5 years old 7.56 0.00 6.67 8.57 10.81 7.79 8.82 0.00 9.52 6.49 7.79 7.32 8.14 6.06 0.00 17.24 6.35 0.00 8.62 6.56 11.11 7.69 9.09 0.00 14.29 0.00 11.54 0.00 0.00 0.00 20.00 0.00 0.00 5.88
Between 5 and 10 years old 29.41 14.29 16.67 42.86 32.43 35.06 17.65 25.00 30.95 28.57 24.68 36.59 27.91 33.33 31.82 31.03 30.16 0.00 32.76 26.23 22.22 38.46 27.27 14.29 14.29 16.67 38.46 50.00 0.00 27.27 0.00 33.33 50.00 35.29
Between 10 and 15 years old OR 19.33 21.43 30.00 14.29 13.51 15.58 29.41 12.50 19.05 19.48 18.18 21.95 23.26 9.09 18.18 10.34 19.05 80.00 15.52 22.95 11.11 7.69 27.27 14.29 28.57 33.33 11.54 0.00 0.00 18.18 60.00 33.33 50.00 17.65
More than 15 years old 41.18 57.14 43.33 34.29 40.54 38.96 44.12 50.00 38.10 42.86 46.75 31.71 38.37 48.48 50.00 37.93 41.27 20.00 41.38 40.98 55.56 46.15 36.36 71.43 42.86 33.33 30.77 50.00 0.00 54.55 20.00 33.33 0.00 41.18
DON'T KNOW 2.52 7.14 3.33 0.00 2.70 2.60 0.00 12.50 2.38 2.60 2.60 2.44 2.33 3.03 0.00 3.45 3.17 0.00 1.72 3.28 0.00 0.00 0.00 0.00 0.00 16.67 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 119 14 30 35 37 77 34 8 42 77 77 41 86 33 22 29 63 5 58 61 9 13 11 7 7 6 26 2 0 11 5 3 2 17

<R50>How influential was the Express program or Express program information in your decision to install additional new refrigeration equipment?
Very 12.69 11.63 5.36 19.44 9.41 10.84 14.10 26.67 10.75 13.25 13.21 12.00 13.02 11.76 12.82 16.67 10.74 16.67 10.00 14.67 10.53 15.00 9.09 30.00 26.32 12.50 7.69 0.00 0.00 20.00 0.00 0.00 33.33 11.43
Somewhat OR 13.08 16.28 25.00 6.94 9.41 12.65 11.54 26.67 11.83 13.86 10.69 17.00 14.58 8.82 12.82 16.67 11.41 16.67 13.64 12.67 5.26 15.00 18.18 25.00 5.26 18.75 11.54 11.11 0.00 20.00 10.53 33.33 0.00 5.71
Not at all influential 70.00 65.12 64.29 69.44 78.82 71.08 73.08 46.67 73.12 68.68 71.70 67.00 68.75 73.53 71.79 62.96 73.15 61.11 71.82 68.67 78.95 65.00 63.64 45.00 63.16 68.75 75.00 88.89 0.00 55.00 84.21 66.67 33.33 82.86
DON'T KNOW 4.23 6.98 5.36 4.17 2.35 5.42 1.28 0.00 4.30 4.22 4.40 4.00 3.65 5.88 2.56 3.70 4.70 5.56 4.55 4.00 5.26 5.00 9.09 0.00 5.26 0.00 5.77 0.00 0.00 5.00 5.26 0.00 33.33 0.00

n 260 43 56 72 85 166 78 15 93 166 159 100 192 68 39 54 149 18 110 150 19 20 22 20 19 16 52 9 0 20 19 6 3 35

<R18>Does your company have plans to install high efficiency refrigeration equipment within the next year?
YES 6.75 10.85 7.18 6.08 5.61 7.54 4.88 13.51 5.83 7.24 5.48 9.16 6.62 7.17 7.38 6.23 7.02 5.94 8.63 5.43 2.50 0.83 10.84 10.53 14.04 8.33 12.31 1.92 0.00 6.73 5.88 10.00 0.00 5.71
NO 90.74 85.27 89.74 91.89 92.44 89.89 93.50 78.38 92.50 89.81 93.30 86.25 90.84 90.44 91.80 90.84 90.57 90.10 89.04 91.94 95.83 97.50 83.13 84.21 78.95 89.58 85.39 96.15 100.00 93.27 94.12 80.00 81.82 92.86
DON'T KNOW 2.51 3.88 3.08 2.03 1.95 2.57 1.63 8.11 1.67 2.95 1.22 4.58 2.55 2.39 0.82 2.93 2.40 3.96 2.33 2.63 1.67 1.67 6.02 5.26 7.02 2.08 2.31 1.92 0.00 0.00 0.00 10.00 18.18 1.43

n 1037 129 195 296 410 623 369 37 360 677 657 371 786 251 122 273 541 101 429 608 120 120 83 57 57 48 130 52 3 104 102 10 11 140

Express Efficiency Program Participant Phone Survey Responses F-56
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<DG4> On what equipment did you replace the door gaskets?
Walk-in refrigerator 68.97 66.67 50.00 71.43 80.00 50.00 77.78 100.00 40.00 75.00 60.00 78.57 70.83 60.00 100.00 87.50 42.86 0.00 50.00 72.00 0.00 83.33 0.00 50.00 77.78 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Upright refrigerator 13.79 33.33 0.00 21.43 0.00 0.00 16.67 100.00 0.00 16.67 13.33 14.29 12.50 20.00 14.29 12.50 14.29 0.00 0.00 16.00 0.00 0.00 0.00 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Glass door refrigeratoed display cases 13.79 0.00 33.33 7.14 20.00 10.00 16.67 0.00 20.00 12.50 6.67 21.43 16.67 0.00 0.00 0.00 28.57 0.00 0.00 16.00 0.00 16.67 0.00 30.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Glass door freezer display cases 6.90 33.33 16.67 0.00 0.00 20.00 0.00 0.00 20.00 4.17 13.33 0.00 4.17 20.00 0.00 0.00 14.29 0.00 0.00 8.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Undercounter refrigerator 10.34 0.00 16.67 14.29 0.00 10.00 11.11 0.00 0.00 12.50 0.00 21.43 12.50 0.00 14.29 12.50 7.14 0.00 0.00 12.00 0.00 0.00 0.00 10.00 22.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DIDN"T REPLACE ANY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -specify 24.14 0.00 16.67 42.86 0.00 30.00 22.22 0.00 20.00 25.00 26.67 21.43 25.00 20.00 28.57 25.00 21.43 0.00 50.00 20.00 0.00 33.33 0.00 10.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 3.45 0.00 0.00 7.14 0.00 10.00 0.00 0.00 0.00 4.17 6.67 0.00 0.00 20.00 0.00 12.50 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 29 3 6 14 5 10 18 1 5 24 15 14 24 5 7 8 14 0 4 25 0 6 0 10 9 0 1 0 0 0 0 0 1 2

<DG5_1>What is your best guess to what percent of the day is your Walk-in refrigerator open?
2 6.67 0.00 100.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 14.29 0.00 7.69 0.00 0.00 20.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 33.33 50.00 0.00 50.00 0.00 33.33 27.27 100.00 0.00 38.46 57.14 12.50 23.08 100.00 33.33 20.00 50.00 0.00 100.00 28.57 0.00 50.00 0.00 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 20.00 0.00 0.00 12.50 66.67 0.00 27.27 0.00 0.00 23.08 14.29 25.00 23.08 0.00 33.33 0.00 25.00 0.00 0.00 21.43 0.00 25.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
15 13.33 0.00 0.00 25.00 0.00 33.33 9.09 0.00 0.00 15.38 0.00 25.00 15.38 0.00 16.67 20.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
25 6.67 0.00 0.00 0.00 0.00 0.00 9.09 0.00 50.00 0.00 0.00 12.50 7.69 0.00 0.00 20.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
40 13.33 0.00 0.00 12.50 33.33 0.00 18.18 0.00 0.00 15.38 14.29 12.50 15.38 0.00 16.67 20.00 0.00 0.00 0.00 14.29 0.00 25.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
60 6.67 50.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 7.69 0.00 12.50 7.69 0.00 0.00 0.00 25.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 15 2 1 8 3 3 11 1 2 13 7 8 13 2 6 5 4 0 1 14 0 4 0 2 6 0 1 0 0 0 0 0 0 2

<DG5_77>What is your best guess to what percent of the day is your Other (specify) open?
1 8.33 0.00 0.00 12.50 0.00 20.00 0.00 0.00 0.00 9.09 0.00 16.67 10.00 0.00 0.00 25.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2 25.00 0.00 33.33 25.00 0.00 20.00 28.57 0.00 100.00 18.18 33.33 16.67 30.00 0.00 33.33 0.00 40.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
3 8.33 0.00 0.00 12.50 0.00 0.00 14.29 0.00 0.00 9.09 16.67 0.00 10.00 0.00 0.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 25.00 0.00 33.33 25.00 0.00 20.00 28.57 0.00 0.00 27.27 16.67 33.33 20.00 50.00 0.00 50.00 20.00 0.00 33.33 22.22 0.00 0.00 0.00 50.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 16.67 0.00 0.00 12.50 100.00 0.00 28.57 0.00 0.00 18.18 16.67 16.67 20.00 0.00 33.33 25.00 0.00 0.00 33.33 11.11 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 8.33 0.00 0.00 12.50 0.00 20.00 0.00 0.00 0.00 9.09 16.67 0.00 0.00 50.00 33.33 0.00 0.00 0.00 0.00 11.11 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 8.33 0.00 33.33 0.00 0.00 20.00 0.00 0.00 0.00 9.09 0.00 16.67 10.00 0.00 0.00 0.00 20.00 0.00 0.00 11.11 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 3 8 1 5 7 0 1 11 6 6 10 2 3 4 5 0 3 9 0 3 0 4 4 0 0 0 0 0 0 0 1 0

<SC1>We would just like to confirm that you have strip curtains on either your walk-in refrigerator/cooler or walk-in freezer. Is this correct?
YES 56.67 64.91 71.79 48.48 46.81 53.39 62.20 57.14 50.68 59.85 53.18 61.45 59.52 45.24 41.18 66.67 56.64 50.00 51.25 60.00 66.67 35.71 27.27 68.75 56.82 30.00 64.00 85.71 0.00 25.00 72.73 0.00 0.00 66.67
NO 40.95 33.33 28.21 46.97 53.19 44.92 35.37 42.86 49.32 36.50 43.65 37.35 38.69 50.00 58.82 27.78 41.26 50.00 46.25 37.69 33.33 64.29 72.73 27.08 38.64 60.00 36.00 14.29 0.00 75.00 27.27 100.00 0.00 33.33
DON'T KNOW 2.38 1.75 0.00 4.55 0.00 1.70 2.44 0.00 0.00 3.65 3.18 1.20 1.79 4.76 0.00 5.56 2.10 0.00 2.50 2.31 0.00 0.00 0.00 4.17 4.55 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 210 57 39 66 47 118 82 7 73 137 126 83 168 42 17 36 143 14 80 130 3 14 22 48 44 10 25 7 0 4 11 1 0 21

<SC2>On what equipment do you have strip curtains?
Walkin refrigerator/cooler 52.67 40.91 31.03 62.86 86.96 47.95 64.15 0.00 55.56 51.16 52.05 54.39 53.57 47.37 71.43 54.17 52.69 28.57 58.54 50.00 0.00 83.33 66.67 44.44 69.23 33.33 37.50 85.71 0.00 100.00 44.44 0.00 0.00 44.44
Walkin freezer 10.69 6.82 24.14 11.43 0.00 10.96 11.32 0.00 6.67 12.79 10.96 8.77 9.82 15.79 0.00 12.50 10.75 14.29 7.32 12.22 100.00 0.00 16.67 8.33 15.38 0.00 6.25 0.00 0.00 0.00 11.11 0.00 0.00 11.11
BOTH COOLER AND FREEZER 32.06 43.18 44.83 22.86 8.70 35.62 20.75 100.00 28.89 33.72 30.14 35.09 31.25 36.84 28.57 33.33 30.11 57.14 34.15 31.11 0.00 16.67 16.67 41.67 15.38 66.67 56.25 14.29 0.00 0.00 44.44 0.00 0.00 27.78
Other -record 3.05 6.82 0.00 2.86 0.00 5.48 0.00 0.00 8.89 0.00 4.11 1.75 3.57 0.00 0.00 0.00 4.30 0.00 0.00 4.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 16.67
DON'T KNOW 1.53 2.27 0.00 0.00 4.35 0.00 3.77 0.00 0.00 2.33 2.74 0.00 1.79 0.00 0.00 0.00 2.15 0.00 0.00 2.22 0.00 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 131 44 29 35 23 73 53 4 45 86 73 57 112 19 7 24 93 7 41 90 2 6 6 36 26 3 16 7 0 1 9 0 1 18

<SC3A_1>What is the temperature setting of the WalkIn Refrigerator/Cooler for which you have strip curtains?
Medium (30 to 40 desgrees F) 80.73 68.57 86.36 90.00 81.82 81.67 77.27 100.00 75.68 83.33 79.66 82.00 80.65 81.25 85.71 90.48 76.00 100.00 81.58 80.28 0.00 83.33 40.00 80.00 90.91 66.67 86.67 83.33 0.00 100.00 62.50 0.00 0.00 84.62
High (higher than 40 degrees F) 12.84 20.00 4.55 6.67 18.18 8.33 20.45 0.00 16.22 11.11 15.25 10.00 13.98 6.25 14.29 9.52 14.67 0.00 5.26 16.90 0.00 16.67 20.00 16.67 9.09 0.00 6.67 0.00 0.00 0.00 37.50 0.00 0.00 7.69
OTHER - explain 0.92 2.86 0.00 0.00 0.00 1.67 0.00 0.00 2.70 0.00 1.69 0.00 1.08 0.00 0.00 0.00 1.33 0.00 2.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69
DON'T KNOW 5.51 8.57 9.09 3.33 0.00 8.33 2.27 0.00 5.41 5.56 3.39 8.00 4.30 12.50 0.00 0.00 8.00 0.00 10.53 2.82 0.00 0.00 40.00 3.33 0.00 33.33 6.67 16.67 0.00 0.00 0.00 0.00 0.00 0.00

n 109 35 22 30 22 60 44 4 37 72 59 50 93 16 7 21 75 6 38 71 0 6 5 30 22 3 15 6 0 1 8 0 0 13

<SC3A_2>What is the temperature setting of the WalkIn Freezer for which you have strip curtains?
Low (0 to 10 degrees F) 66.07 63.64 60.00 75.00 100.00 70.59 58.82 75.00 56.25 70.00 63.33 72.00 65.22 70.00 100.00 63.64 63.16 80.00 64.71 66.67 0.00 100.00 50.00 66.67 62.50 50.00 80.00 100.00 0.00 0.00 100.00 0.00 0.00 42.86
Medium (30 to 40 desgrees F) 23.21 18.18 30.00 25.00 0.00 14.71 35.29 25.00 25.00 22.50 26.67 20.00 26.09 10.00 0.00 27.27 23.68 20.00 11.76 28.21 0.00 0.00 0.00 33.33 37.50 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 42.86
OTHER - explain 3.57 4.55 5.00 0.00 0.00 5.88 0.00 0.00 6.25 2.50 3.33 4.00 2.17 10.00 0.00 9.09 2.63 0.00 5.88 2.56 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
DON'T KNOW 7.14 13.64 5.00 0.00 0.00 8.82 5.88 0.00 12.50 5.00 6.67 4.00 6.52 10.00 0.00 0.00 10.53 0.00 17.65 2.56 50.00 0.00 50.00 0.00 0.00 50.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 56 22 20 12 2 34 17 4 16 40 30 25 46 10 2 11 38 5 17 39 2 1 2 18 8 2 10 1 0 0 5 0 0 7

<SC4>How many hours per day is the refrigerator left open including for stocking and in and out?
0 8.39 6.67 0.00 12.00 13.79 10.47 4.84 16.67 7.41 8.91 6.82 10.61 9.30 3.85 8.33 23.33 4.67 0.00 10.61 6.74 0.00 0.00 0.00 8.57 11.76 0.00 13.64 0.00 0.00 33.33 11.11 100.00 0.00 0.00
1 42.58 37.78 35.48 52.00 41.38 39.53 45.16 66.67 48.15 39.60 50.00 33.33 38.76 61.54 25.00 40.00 46.73 16.67 48.48 38.20 50.00 66.67 72.73 37.14 44.12 40.00 40.91 16.67 0.00 0.00 33.33 0.00 0.00 44.44
2 15.48 15.56 9.68 16.00 20.69 16.28 16.13 0.00 12.96 16.83 14.77 16.67 16.28 11.54 33.33 10.00 14.95 16.67 18.18 13.48 0.00 11.11 18.18 14.29 20.59 20.00 13.64 16.67 0.00 0.00 22.22 0.00 0.00 11.11
3 6.45 6.67 16.13 4.00 0.00 5.81 6.45 16.67 3.70 7.92 6.82 6.06 6.20 7.69 16.67 10.00 3.74 16.67 6.06 6.74 0.00 0.00 9.09 11.43 2.94 0.00 9.09 0.00 0.00 33.33 0.00 0.00 0.00 5.56
4 3.87 2.22 9.68 4.00 0.00 2.33 6.45 0.00 0.00 5.94 3.41 4.55 3.88 3.85 0.00 3.33 3.74 16.67 0.00 6.74 0.00 11.11 0.00 5.71 2.94 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 5.56
5 1.94 0.00 6.45 2.00 0.00 1.16 3.23 0.00 1.85 1.98 1.14 3.03 2.33 0.00 8.33 0.00 0.94 16.67 0.00 3.37 0.00 0.00 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
6 0.65 0.00 3.23 0.00 0.00 1.16 0.00 0.00 1.85 0.00 0.00 1.52 0.78 0.00 0.00 0.00 0.94 0.00 0.00 1.12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00
8 1.29 2.22 3.23 0.00 0.00 1.16 1.61 0.00 0.00 1.98 2.27 0.00 0.78 3.85 0.00 3.33 0.94 0.00 1.52 1.12 0.00 0.00 0.00 2.86 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9 0.65 2.22 0.00 0.00 0.00 0.00 1.61 0.00 0.00 0.99 1.14 0.00 0.78 0.00 0.00 0.00 0.94 0.00 0.00 1.12 0.00 0.00 0.00 2.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 0.65 0.00 3.23 0.00 0.00 1.16 0.00 0.00 1.85 0.00 0.00 1.52 0.78 0.00 0.00 0.00 0.94 0.00 0.00 1.12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00
11 0.65 0.00 0.00 0.00 3.45 0.00 1.61 0.00 0.00 0.99 1.14 0.00 0.78 0.00 0.00 0.00 0.94 0.00 1.52 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00
12 1.29 2.22 3.23 0.00 0.00 2.33 0.00 0.00 1.85 0.99 0.00 3.03 1.55 0.00 0.00 0.00 1.87 0.00 0.00 2.25 0.00 0.00 0.00 2.86 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
14 0.65 2.22 0.00 0.00 0.00 1.16 0.00 0.00 1.85 0.00 0.00 1.52 0.78 0.00 0.00 0.00 0.94 0.00 0.00 1.12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00
15 0.65 0.00 3.23 0.00 0.00 1.16 0.00 0.00 1.85 0.00 0.00 1.52 0.78 0.00 0.00 0.00 0.94 0.00 0.00 1.12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.56
24 1.29 2.22 0.00 2.00 0.00 2.33 0.00 0.00 3.70 0.00 1.14 1.52 1.55 0.00 0.00 0.00 1.87 0.00 0.00 2.25 0.00 0.00 0.00 2.86 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 13.55 20.00 6.45 8.00 20.69 13.95 12.90 0.00 12.96 13.86 11.36 15.15 14.73 7.69 8.33 10.00 14.95 16.67 13.64 13.48 50.00 11.11 0.00 11.43 14.71 20.00 18.18 0.00 0.00 33.33 11.11 0.00 0.00 16.67

n 155 45 31 50 29 86 62 6 54 101 88 66 129 26 12 30 107 6 66 89 2 9 11 35 34 5 22 6 0 3 9 1 0 18
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<SC5> Where is your refrigeration equipment with the strip curtains?
Indoor-CONDITIONED space 59.83 64.86 64.00 62.50 43.48 59.38 56.25 100.00 62.50 58.44 60.94 57.69 58.00 70.59 71.43 60.87 58.02 66.67 70.00 54.55 100.00 100.00 66.67 37.50 60.87 100.00 75.00 33.33 0.00 100.00 62.50 0.00 0.00 64.29
Indoor-UNConditioned space 34.19 29.73 28.00 28.13 56.52 29.69 43.75 0.00 32.50 35.06 35.94 32.69 36.00 23.53 14.29 21.74 39.51 33.33 25.00 38.96 0.00 0.00 33.33 53.13 34.78 0.00 18.75 50.00 0.00 0.00 25.00 0.00 0.00 35.71
Outdoors 7.69 13.51 12.00 3.13 0.00 9.38 4.17 25.00 5.00 9.09 3.13 13.46 8.00 5.88 14.29 8.70 6.17 16.67 10.00 6.49 0.00 0.00 0.00 3.13 0.00 0.00 18.75 33.33 0.00 0.00 25.00 0.00 0.00 7.14
Indoor 1.71 0.00 8.00 0.00 0.00 3.13 0.00 0.00 5.00 0.00 1.56 1.92 2.00 0.00 0.00 4.35 1.23 0.00 0.00 2.60 0.00 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14
OTHER -record 0.86 2.70 0.00 0.00 0.00 1.56 0.00 0.00 2.50 0.00 1.56 0.00 1.00 0.00 0.00 0.00 1.23 0.00 2.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 2.56 2.70 0.00 6.25 0.00 4.69 0.00 0.00 2.50 2.60 1.56 3.85 2.00 5.88 0.00 8.70 1.23 0.00 2.50 2.60 0.00 0.00 0.00 6.25 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 117 37 25 32 23 64 48 4 40 77 64 52 100 17 7 23 81 6 40 77 2 6 6 32 23 3 16 6 0 1 8 0 0 14

<G1> Which of the following natural gas equipment is present at your facility?
Gas Water heater 63.11 71.43 69.44 72.73 53.76 66.67 52.00 60.00 61.11 64.66 60.47 67.11 62.42 64.91 55.56 57.50 62.79 84.21 67.71 59.09 43.33 46.15 82.35 100.00 85.71 52.63 61.29 60.00 0.00 67.74 50.00 0.00 0.00 75.00
Gas Furnace 52.91 59.52 61.11 45.45 49.46 59.72 38.00 20.00 61.11 46.55 51.94 53.95 53.02 52.63 22.22 47.50 56.59 68.42 58.33 48.18 50.00 38.46 73.53 50.00 71.43 47.37 38.71 40.00 0.00 58.06 62.50 0.00 0.00 50.00
Gas Boiler 29.13 59.52 44.44 30.30 9.68 34.03 10.00 50.00 23.33 33.62 24.81 35.53 26.17 36.84 50.00 22.50 27.13 36.84 32.29 26.36 10.00 7.69 41.18 50.00 28.57 36.84 61.29 20.00 0.00 6.45 0.00 100.00 0.00 37.50
Gas Stove(s) OR 36.41 57.14 38.89 39.39 25.81 42.36 18.00 30.00 27.78 43.10 31.78 43.42 34.23 42.11 5.56 37.50 35.66 68.42 40.63 32.73 6.67 7.69 55.88 50.00 71.43 42.11 45.16 20.00 0.00 45.16 12.50 0.00 0.00 37.50
Gas Clothes Dryer 19.42 30.95 25.00 15.15 12.90 20.83 8.00 50.00 14.44 23.28 17.05 23.68 18.79 21.05 16.67 15.00 17.83 42.11 16.67 21.82 0.00 0.00 11.76 0.00 0.00 47.37 64.52 0.00 0.00 3.23 0.00 100.00 0.00 20.83
NONE...Don"t use Natural Gas 12.62 7.14 2.78 12.12 19.35 9.72 24.00 0.00 13.33 12.07 12.40 13.16 14.09 8.77 11.11 15.00 13.18 5.26 11.46 13.64 20.00 30.77 5.88 0.00 14.29 15.79 0.00 20.00 100.00 9.68 0.00 0.00 0.00 20.83
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 3.40 0.00 2.78 0.00 6.45 2.78 6.00 0.00 3.33 3.45 4.65 1.32 2.69 5.26 5.56 0.00 4.65 0.00 2.08 4.55 10.00 0.00 2.94 0.00 0.00 5.26 0.00 0.00 0.00 3.23 12.50 0.00 0.00 0.00

n 206 42 36 33 93 144 50 10 90 116 129 76 149 57 18 40 129 19 96 110 30 13 34 2 7 19 31 5 1 31 8 1 0 24

<G2>How would you describe the condition of the gas water heater currently in use at your facility?
Poor 3.08 3.33 0.00 4.17 4.00 3.13 3.85 0.00 5.45 1.33 2.56 3.92 4.30 0.00 0.00 8.70 2.47 0.00 1.54 4.62 0.00 0.00 3.57 0.00 0.00 10.00 0.00 0.00 0.00 9.52 0.00 0.00 0.00 0.00
Fair or 17.69 13.33 8.00 25.00 22.00 18.75 19.23 0.00 21.82 14.67 21.79 9.80 16.13 21.62 10.00 13.04 18.52 25.00 15.38 20.00 38.46 16.67 21.43 50.00 16.67 30.00 5.26 0.00 0.00 9.52 0.00 0.00 0.00 16.67
Good condition? 75.39 80.00 92.00 70.83 66.00 77.08 65.38 100.00 70.91 78.67 71.79 82.35 74.19 78.38 90.00 78.26 74.07 68.75 78.46 72.31 61.54 66.67 67.86 50.00 83.33 50.00 94.74 66.67 0.00 80.95 100.00 0.00 0.00 83.33
DON'T KNOW 3.85 3.33 0.00 0.00 8.00 1.04 11.54 0.00 1.82 5.33 3.85 3.92 5.38 0.00 0.00 0.00 4.94 6.25 4.62 3.08 0.00 16.67 7.14 0.00 0.00 10.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00

n 130 30 25 24 50 96 26 6 55 75 78 51 93 37 10 23 81 16 65 65 13 6 28 2 6 10 19 3 0 21 4 0 0 18

<G3>How old is the water heater currently in use at your facility? Would you say it is…
Less than 5 years old 38.46 16.67 72.00 33.33 36.00 39.58 30.77 66.67 43.64 34.67 34.62 45.10 41.94 29.73 50.00 39.13 37.04 37.50 40.00 36.92 38.46 33.33 32.14 50.00 50.00 40.00 47.37 0.00 0.00 38.10 25.00 0.00 0.00 44.44
Between 5 and 10 years old 29.23 46.67 24.00 29.17 22.00 29.17 23.08 33.33 20.00 36.00 29.49 27.45 25.81 37.84 50.00 26.09 27.16 31.25 26.15 32.31 30.77 33.33 35.71 50.00 33.33 20.00 42.11 0.00 0.00 19.05 25.00 0.00 0.00 22.22
10 to 15 years old OR 16.15 23.33 4.00 20.83 16.00 17.71 15.38 0.00 20.00 13.33 16.67 15.69 16.13 16.22 0.00 21.74 18.52 6.25 21.54 10.77 7.69 0.00 14.29 0.00 0.00 20.00 5.26 33.33 0.00 38.10 0.00 0.00 0.00 22.22
More than 15 years old? 6.15 10.00 0.00 4.17 8.00 6.25 7.69 0.00 10.91 2.67 6.41 5.88 6.45 5.41 0.00 0.00 7.41 12.50 4.62 7.69 7.69 16.67 7.14 0.00 16.67 0.00 0.00 0.00 0.00 4.76 25.00 0.00 0.00 5.56
DON'T KNOW 10.00 3.33 0.00 12.50 18.00 7.29 23.08 0.00 5.45 13.33 12.82 5.88 9.68 10.81 0.00 13.04 9.88 12.50 7.69 12.31 15.38 16.67 10.71 0.00 0.00 20.00 5.26 66.67 0.00 0.00 25.00 0.00 0.00 5.56

n 130 30 25 24 50 96 26 6 55 75 78 51 93 37 10 23 81 16 65 65 13 6 28 2 6 10 19 3 0 21 4 0 0 18

<G6> Is this correct that your company installed a Gas Hot Water Boilerthrough the EE Program?
YES 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 100.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 1 1 0 4 4 1 1 2 4 4 2 3 3 0 0 6 0 1 5 0 0 0 0 0 0 1 0 0 0 0 1 1 3

<G6> Is this correct that your company installed a Gas Storage Water Heaterthrough the EE Program?
YES 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 0.00 0.00 100.00 0.00 100.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 2 2 1 8 8 4 1 5 8 9 4 8 5 0 0 9 4 3 10 2 1 1 0 3 0 2 0 0 1 0 1 0 2

<G6> Is this correct that your company installed a Instantaneous Gas Water Heaterthrough the EE Program?
YES 100.00 0.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 100.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00
NO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 0 2 4 6 7 6 0 2 11 7 6 11 2 4 0 2 7 0 13 0 0 0 0 2 1 1 0 0 0 1 0 0 8

<G6A> What type of equipment was removed and replaced when you installed the new Gas Hot Water Boiler?
Boilers 83.33 0.00 100.00 0.00 100.00 100.00 100.00 0.00 50.00 100.00 100.00 50.00 66.67 100.00 0.00 0.00 83.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 100.00
Water Heaters 16.67 100.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 50.00 33.33 0.00 0.00 0.00 16.67 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 1 1 0 4 4 1 1 2 4 4 2 3 3 0 0 6 0 1 5 0 0 0 0 0 0 1 0 0 0 0 1 1 3

<G6A> What type of equipment was removed and replaced when you installed the new Gas Storage Water Heater?
Boilers 23.08 0.00 50.00 0.00 25.00 37.50 0.00 0.00 20.00 25.00 33.33 0.00 12.50 40.00 0.00 0.00 22.22 25.00 0.00 30.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 50.00
Water Heaters 53.85 100.00 0.00 100.00 50.00 50.00 50.00 100.00 60.00 50.00 33.33 100.00 62.50 40.00 0.00 0.00 55.56 50.00 66.67 50.00 100.00 0.00 100.00 0.00 33.33 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
NEW EQUIPMENT ONLY 7.69 0.00 0.00 0.00 12.50 0.00 25.00 0.00 0.00 12.50 11.11 0.00 12.50 0.00 0.00 0.00 11.11 0.00 33.33 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
OTHER RECORD 7.69 0.00 0.00 0.00 12.50 0.00 25.00 0.00 20.00 0.00 11.11 0.00 12.50 0.00 0.00 0.00 11.11 0.00 0.00 10.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 7.69 0.00 50.00 0.00 0.00 12.50 0.00 0.00 0.00 12.50 11.11 0.00 0.00 20.00 0.00 0.00 0.00 25.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 13 2 2 1 8 8 4 1 5 8 9 4 8 5 0 0 9 4 3 10 2 1 1 0 3 0 2 0 0 1 0 1 0 2

<G6A> What type of equipment was removed and replaced when you installed the new Instantaneous Gas Water Heater?
Boilers 53.85 0.00 100.00 50.00 50.00 28.57 83.33 0.00 50.00 54.55 85.71 16.67 45.45 100.00 50.00 0.00 0.00 71.43 0.00 53.85 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00
Water Heaters 38.46 0.00 0.00 50.00 50.00 57.14 16.67 0.00 50.00 36.36 14.29 66.67 45.45 0.00 25.00 0.00 100.00 28.57 0.00 38.46 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 37.50
NEW EQUIPMENT ONLY 7.69 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 9.09 0.00 16.67 9.09 0.00 25.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50

n 13 0 2 4 6 7 6 0 2 11 7 6 11 2 4 0 2 7 0 13 0 0 0 0 2 1 1 0 0 0 1 0 0 8
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<G6B> What type of fuel did the old Boilersthat was removed use?
Natural gas 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 100.00 100.00 100.00 100.00
Electricity 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -specify 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 28 3 7 5 13 18 9 1 3 25 21 7 13 15 3 0 11 14 2 26 3 0 1 0 3 0 0 0 0 1 5 3 2 10

<G6B> What type of fuel did the old Water Heatersthat was removed use?
Natural gas 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 100.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
Electricity 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -specify 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 3 0 3 7 8 3 2 5 8 4 9 11 2 1 0 8 4 3 10 2 0 1 0 1 1 4 0 0 1 0 0 0 3

<G6C> How would you describe the condition of the Boilersthat was removed/replaced?
Inoperable (broken) 17.86 0.00 14.29 0.00 30.77 27.78 0.00 0.00 0.00 20.00 19.05 14.29 7.69 26.67 0.00 0.00 45.45 0.00 0.00 19.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 10.00
In Poor 7.14 0.00 28.57 0.00 0.00 11.11 0.00 0.00 0.00 8.00 9.52 0.00 0.00 13.33 0.00 0.00 0.00 14.29 0.00 7.69 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In poor 39.29 33.33 28.57 40.00 46.15 16.67 88.89 0.00 66.67 36.00 33.33 57.14 69.23 13.33 66.67 0.00 36.36 35.71 100.00 34.62 33.33 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 70.00
Fair OR 14.29 33.33 14.29 0.00 15.38 22.22 0.00 0.00 0.00 16.00 14.29 14.29 7.69 20.00 0.00 0.00 9.09 21.43 0.00 15.38 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 50.00 0.00
Good condition? 17.86 33.33 14.29 40.00 7.69 16.67 11.11 100.00 33.33 16.00 19.05 14.29 15.38 20.00 33.33 0.00 9.09 21.43 0.00 19.23 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 20.00 0.00 0.00 20.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.57 0.00 0.00 20.00 0.00 5.56 0.00 0.00 0.00 4.00 4.76 0.00 0.00 6.67 0.00 0.00 0.00 7.14 0.00 3.85 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 28 3 7 5 13 18 9 1 3 25 21 7 13 15 3 0 11 14 2 26 3 0 1 0 3 0 0 0 0 1 5 3 2 10

<G6C> How would you describe the condition of the Water Heatersthat was removed/replaced?
Inoperable (broken) 38.46 33.33 0.00 33.33 42.86 62.50 0.00 0.00 40.00 37.50 50.00 33.33 27.27 100.00 0.00 0.00 37.50 50.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 100.00 25.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
In Poor 7.69 33.33 0.00 0.00 0.00 0.00 0.00 50.00 20.00 0.00 0.00 11.11 9.09 0.00 0.00 0.00 12.50 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In poor 30.77 33.33 0.00 66.67 14.29 12.50 66.67 50.00 20.00 37.50 25.00 33.33 36.36 0.00 0.00 0.00 25.00 50.00 66.67 20.00 0.00 0.00 100.00 0.00 100.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 15.38 0.00 0.00 0.00 28.57 25.00 0.00 0.00 20.00 12.50 25.00 11.11 18.18 0.00 0.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67
Good condition? 7.69 0.00 0.00 0.00 14.29 0.00 33.33 0.00 0.00 12.50 0.00 11.11 9.09 0.00 100.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 3 0 3 7 8 3 2 5 8 4 9 11 2 1 0 8 4 3 10 2 0 1 0 1 1 4 0 0 1 0 0 0 3

<G6D> How old was the Boilersthat was removed/replaced?
Less than 5 years old 7.14 0.00 14.29 0.00 7.69 11.11 0.00 0.00 33.33 4.00 4.76 14.29 7.69 6.67 33.33 0.00 9.09 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 10.00
Between 5 and 10 years old 7.14 66.67 0.00 0.00 0.00 11.11 0.00 0.00 0.00 8.00 9.52 0.00 0.00 13.33 0.00 0.00 0.00 14.29 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00
10 to 15 years old OR 53.57 33.33 42.86 60.00 61.54 50.00 66.67 0.00 66.67 52.00 52.38 57.14 53.85 53.33 33.33 0.00 63.64 50.00 50.00 53.85 33.33 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 20.00 100.00 50.00 60.00
More than 15 years old? 28.57 0.00 42.86 20.00 30.77 22.22 33.33 100.00 0.00 32.00 28.57 28.57 38.46 20.00 33.33 0.00 27.27 28.57 50.00 26.92 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 50.00 30.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.57 0.00 0.00 20.00 0.00 5.56 0.00 0.00 0.00 4.00 4.76 0.00 0.00 6.67 0.00 0.00 0.00 7.14 0.00 3.85 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 28 3 7 5 13 18 9 1 3 25 21 7 13 15 3 0 11 14 2 26 3 0 1 0 3 0 0 0 0 1 5 3 2 10

<G6D> How old was the Water Heatersthat was removed/replaced?
Less than 5 years old 7.69 0.00 0.00 0.00 14.29 12.50 0.00 0.00 20.00 0.00 0.00 11.11 9.09 0.00 0.00 0.00 12.50 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 30.77 0.00 0.00 33.33 42.86 37.50 33.33 0.00 20.00 37.50 50.00 22.22 27.27 50.00 100.00 0.00 12.50 50.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 100.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67
10 to 15 years old OR 23.08 33.33 0.00 33.33 14.29 12.50 33.33 50.00 20.00 25.00 0.00 33.33 27.27 0.00 0.00 0.00 25.00 25.00 33.33 20.00 0.00 0.00 0.00 0.00 100.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
More than 15 years old? 38.46 66.67 0.00 33.33 28.57 37.50 33.33 50.00 40.00 37.50 50.00 33.33 36.36 50.00 0.00 0.00 50.00 25.00 66.67 30.00 100.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 3 0 3 7 8 3 2 5 8 4 9 11 2 1 0 8 4 3 10 2 0 1 0 1 1 4 0 0 1 0 0 0 3

<G33>How much did the Express Efficiency program rebate or cash incentive influence you to install thisgas equipment?
1 NOT AT ALL INFLUENTIAL 23.08 0.00 16.67 12.50 35.00 17.39 28.57 50.00 25.00 22.58 34.78 6.25 19.23 30.77 0.00 0.00 33.33 18.75 40.00 20.59 40.00 100.00 50.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 13.33
2 2.56 0.00 16.67 0.00 0.00 4.35 0.00 0.00 0.00 3.23 4.35 0.00 0.00 7.69 20.00 0.00 0.00 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
4 2.56 0.00 0.00 0.00 5.00 4.35 0.00 0.00 0.00 3.23 4.35 0.00 0.00 7.69 0.00 0.00 5.56 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67
5 12.82 25.00 16.67 12.50 10.00 17.39 7.14 0.00 12.50 12.90 8.70 18.75 15.38 7.69 0.00 0.00 22.22 6.25 0.00 14.71 20.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 13.33
6 5.13 25.00 0.00 0.00 5.00 8.70 0.00 0.00 0.00 6.45 8.70 0.00 0.00 15.38 0.00 0.00 0.00 12.50 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 0.00 0.00
7 12.82 25.00 16.67 12.50 10.00 17.39 7.14 0.00 0.00 16.13 8.70 18.75 11.54 15.38 0.00 0.00 11.11 18.75 40.00 8.82 20.00 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00
8 12.82 0.00 0.00 12.50 15.00 13.04 14.29 0.00 37.50 6.45 13.04 12.50 19.23 0.00 20.00 0.00 11.11 12.50 0.00 14.71 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 26.67
9 2.56 25.00 0.00 0.00 0.00 0.00 0.00 50.00 12.50 0.00 0.00 6.25 3.85 0.00 0.00 0.00 5.56 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 EXTREMELY INFLUENTIAL 23.08 0.00 33.33 37.50 20.00 13.04 42.86 0.00 12.50 25.81 13.04 37.50 30.77 7.69 60.00 0.00 11.11 25.00 0.00 26.47 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00 40.00
DON'T KNOW 2.56 0.00 0.00 12.50 0.00 4.35 0.00 0.00 0.00 3.23 4.35 0.00 0.00 7.69 0.00 0.00 0.00 6.25 0.00 2.94 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 39 4 6 8 20 23 14 2 8 31 23 16 26 13 5 0 18 16 5 34 5 1 2 0 3 1 3 0 0 2 4 1 2 15

<G34>If the rebate or cash incentive did not exist, how likely is it you would have installed this high efficiencygas equipment anyway?
Very likely 66.67 75.00 83.33 37.50 70.00 65.22 71.43 50.00 75.00 64.52 73.91 56.25 65.38 69.23 60.00 0.00 77.78 56.25 80.00 64.71 60.00 100.00 50.00 0.00 66.67 0.00 33.33 0.00 0.00 100.00 100.00 100.00 100.00 60.00
Somewhat likely OR 17.95 0.00 0.00 37.50 20.00 17.39 21.43 0.00 12.50 19.35 13.04 25.00 23.08 7.69 20.00 0.00 11.11 25.00 0.00 20.59 0.00 0.00 50.00 0.00 33.33 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 26.67
Not at all likely 12.82 25.00 16.67 12.50 10.00 13.04 7.14 50.00 12.50 12.90 8.70 18.75 11.54 15.38 20.00 0.00 11.11 12.50 20.00 11.76 20.00 0.00 0.00 0.00 0.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 13.33
DON'T KNOW 2.56 0.00 0.00 12.50 0.00 4.35 0.00 0.00 0.00 3.23 4.35 0.00 0.00 7.69 0.00 0.00 0.00 6.25 0.00 2.94 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 39 4 6 8 20 23 14 2 8 31 23 16 26 13 5 0 18 16 5 34 5 1 2 0 3 1 3 0 0 2 4 1 2 15

<G35>Consider thegas equipment you would likely have purchased if the rebate or cash incentive did not exist, would this equipment have been…
Standard efficiency gas equipment or the 11.76 0.00 0.00 28.57 5.56 10.00 15.38 0.00 0.00 14.81 0.00 30.77 17.39 0.00 25.00 0.00 6.25 14.29 0.00 13.33 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 23.08
The same high efficiency gas equipment a 82.35 100.00 100.00 57.14 88.89 85.00 76.92 100.00 100.00 77.78 95.24 61.54 78.26 90.91 75.00 0.00 93.75 71.43 100.00 80.00 75.00 100.00 100.00 0.00 66.67 0.00 100.00 0.00 0.00 100.00 100.00 100.00 100.00 69.23
DON'T KNOW 5.88 0.00 0.00 14.29 5.56 5.00 7.69 0.00 0.00 7.41 4.76 7.69 4.35 9.09 0.00 0.00 0.00 14.29 0.00 6.67 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69

n 34 3 5 7 18 20 13 1 7 27 21 13 23 11 4 0 16 14 4 30 4 1 2 0 3 0 2 0 0 2 4 1 2 13
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<G36>If the rebate or cash incentive did not exist, would you have installed the rebatedgas equipment …
At the same time 67.65 100.00 100.00 28.57 72.22 75.00 53.85 100.00 71.43 66.67 76.19 53.85 56.52 90.91 25.00 0.00 87.50 57.14 100.00 63.33 75.00 100.00 100.00 0.00 100.00 0.00 50.00 0.00 0.00 100.00 75.00 100.00 100.00 38.46
Within 1 year OR 5.88 0.00 0.00 14.29 0.00 5.00 7.69 0.00 14.29 3.70 4.76 7.69 8.70 0.00 25.00 0.00 0.00 7.14 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 7.69
More than 1 year later 17.65 0.00 0.00 28.57 22.22 15.00 23.08 0.00 14.29 18.52 14.29 23.08 26.09 0.00 50.00 0.00 12.50 14.29 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 38.46
REFUSED 2.94 0.00 0.00 14.29 0.00 0.00 7.69 0.00 0.00 3.70 0.00 7.69 4.35 0.00 0.00 0.00 0.00 7.14 0.00 3.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69
DON'T KNOW 5.88 0.00 0.00 14.29 5.56 5.00 7.69 0.00 0.00 7.41 4.76 7.69 4.35 9.09 0.00 0.00 0.00 14.29 0.00 6.67 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69

n 34 3 5 7 18 20 13 1 7 27 21 13 23 11 4 0 16 14 4 30 4 1 2 0 3 0 2 0 0 2 4 1 2 13

<G7>Since January 2004, did you install any gas appliances at your facility OUTSIDE the EE program?
YES 17.20 21.82 24.74 14.41 13.56 18.49 13.22 20.69 21.39 14.92 16.71 18.36 17.28 16.99 16.67 11.29 19.14 20.45 19.40 15.98 7.95 10.87 26.53 10.00 21.74 17.50 19.35 10.00 0.00 20.90 15.56 33.33 0.00 22.47
NO 80.85 76.36 73.20 83.78 84.75 78.99 86.78 75.86 77.11 82.87 81.87 79.23 81.02 80.39 83.33 87.90 78.70 72.73 78.61 82.09 87.50 84.78 69.39 90.00 78.26 82.50 79.03 90.00 100.00 77.61 84.44 66.67 100.00 76.40
DON'T KNOW 1.95 1.82 2.06 1.80 1.70 2.52 0.00 3.45 1.49 2.21 1.42 2.42 1.70 2.61 0.00 0.81 2.16 6.82 1.99 1.93 4.55 4.35 4.08 0.00 0.00 0.00 1.61 0.00 0.00 1.49 0.00 0.00 0.00 1.12

n 564 110 97 111 236 357 174 29 201 362 353 207 411 153 72 124 324 44 201 363 88 46 49 20 23 40 62 20 1 67 45 9 5 89

<G8> What types of gas appliances were installed outside of the EE program?
Boilers 8.74 15.38 8.00 3.03 7.25 7.97 9.80 15.38 6.45 10.62 5.65 13.41 10.46 3.77 11.54 6.67 8.40 10.53 3.53 12.40 7.14 10.00 3.70 0.00 0.00 13.33 20.00 0.00 0.00 0.00 20.00 16.67 0.00 8.89
Clothes dryer 2.43 1.92 0.00 0.00 5.80 0.73 5.88 7.69 2.15 2.66 2.42 2.44 2.61 1.89 3.85 0.00 2.29 5.26 1.18 3.31 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.89
Electric tank 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Friar 0.49 0.00 0.00 0.00 1.45 0.00 1.96 0.00 1.08 0.00 0.81 0.00 0.65 0.00 0.00 0.00 0.76 0.00 1.18 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Furnaces 6.31 5.77 0.00 9.09 10.14 8.70 1.96 0.00 8.60 4.43 8.07 3.66 5.23 9.43 3.85 3.33 7.63 5.26 8.24 4.96 0.00 20.00 0.00 0.00 0.00 6.67 4.00 25.00 0.00 13.33 0.00 0.00 0.00 8.89
Gas Booster for dishwasher 0.97 1.92 0.00 0.00 1.45 0.73 0.00 7.69 0.00 1.77 0.81 1.22 0.65 1.89 0.00 3.33 0.00 5.26 0.00 1.65 0.00 0.00 3.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.22
Gas convection oven 1.46 0.00 2.00 6.06 0.00 0.73 3.92 0.00 1.08 1.77 1.61 1.22 1.31 1.89 3.85 3.33 0.76 0.00 1.18 1.65 0.00 0.00 0.00 0.00 9.09 6.67 0.00 0.00 0.00 3.33 0.00 0.00 0.00 0.00
Gas range (Stove) 4.85 5.77 4.00 0.00 5.80 5.07 5.88 0.00 5.38 4.43 6.45 2.44 4.58 5.66 3.85 3.33 6.11 0.00 5.88 4.13 0.00 0.00 3.70 0.00 9.09 6.67 8.00 0.00 0.00 3.33 0.00 16.67 0.00 6.67
Tube radiant heating 0.49 1.92 0.00 0.00 0.00 0.73 0.00 0.00 1.08 0.00 0.00 1.22 0.65 0.00 0.00 0.00 0.76 0.00 0.00 0.83 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00
Water Heaters 22.82 15.38 30.00 30.30 20.29 23.19 23.53 7.69 24.73 21.24 24.19 20.73 22.88 22.64 19.23 26.67 22.14 26.32 28.24 19.01 28.57 20.00 37.04 50.00 27.27 6.67 12.00 0.00 0.00 26.67 26.67 16.67 0.00 20.00
heater 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Nothing Else 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other-specify 5.34 5.77 8.00 3.03 4.35 5.07 3.92 15.38 5.38 5.31 4.03 7.32 5.88 3.77 7.69 6.67 5.34 0.00 7.06 4.13 14.29 0.00 3.70 0.00 9.09 6.67 8.00 0.00 0.00 10.00 6.67 0.00 0.00 0.00
Nothing Else 46.12 46.15 48.00 48.48 43.48 47.10 43.14 46.15 44.09 47.79 45.97 46.34 45.10 49.06 46.15 46.67 45.80 47.37 43.53 47.93 50.00 50.00 48.15 50.00 36.36 46.67 48.00 50.00 0.00 43.33 46.67 50.00 0.00 44.44
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 206 52 50 33 69 138 51 13 93 113 124 82 153 53 26 30 131 19 85 121 14 10 27 4 11 15 25 4 0 30 15 6 0 45

<G9> How many Boilersdid you install?
1 61.11 50.00 50.00 100.00 80.00 54.55 80.00 50.00 83.33 50.00 85.71 45.45 56.25 100.00 100.00 0.00 63.64 50.00 33.33 66.67 100.00 100.00 0.00 0.00 0.00 50.00 60.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00
2 11.11 25.00 0.00 0.00 0.00 18.18 0.00 0.00 16.67 8.33 0.00 18.18 12.50 0.00 0.00 0.00 18.18 0.00 33.33 6.67 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
3 11.11 0.00 50.00 0.00 0.00 9.09 20.00 0.00 0.00 16.67 14.29 9.09 12.50 0.00 0.00 50.00 9.09 0.00 0.00 13.33 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
4 5.56 0.00 0.00 0.00 20.00 9.09 0.00 0.00 0.00 8.33 0.00 9.09 6.25 0.00 0.00 0.00 9.09 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
5 5.56 12.50 0.00 0.00 0.00 0.00 0.00 50.00 0.00 8.33 0.00 9.09 6.25 0.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6 5.56 12.50 0.00 0.00 0.00 9.09 0.00 0.00 0.00 8.33 0.00 9.09 6.25 0.00 0.00 0.00 0.00 50.00 0.00 6.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 18 8 4 1 5 11 5 2 6 12 7 11 16 2 3 2 11 2 3 15 1 1 1 0 0 2 5 0 0 0 3 1 0 4

<G9> How many Furnacesdid you install?
1 46.15 0.00 0.00 66.67 57.14 41.67 100.00 0.00 50.00 40.00 50.00 33.33 50.00 40.00 0.00 0.00 50.00 100.00 42.86 50.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 75.00
2 15.38 33.33 0.00 0.00 14.29 16.67 0.00 0.00 0.00 40.00 20.00 0.00 0.00 40.00 100.00 0.00 10.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 25.00 0.00 0.00 0.00 0.00
3 7.69 0.00 0.00 0.00 14.29 8.33 0.00 0.00 12.50 0.00 0.00 33.33 12.50 0.00 0.00 0.00 10.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00
6 15.38 0.00 0.00 33.33 14.29 16.67 0.00 0.00 25.00 0.00 20.00 0.00 25.00 0.00 0.00 100.00 10.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
12 7.69 33.33 0.00 0.00 0.00 8.33 0.00 0.00 0.00 20.00 10.00 0.00 0.00 20.00 0.00 0.00 10.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
75 7.69 33.33 0.00 0.00 0.00 8.33 0.00 0.00 12.50 0.00 0.00 33.33 12.50 0.00 0.00 0.00 10.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 3 0 3 7 12 1 0 8 5 10 3 8 5 1 1 10 1 7 6 0 2 0 0 0 1 1 1 0 4 0 0 0 4

<G9> How many Gas range (Stove)did you install?
1 40.00 66.67 50.00 0.00 25.00 28.57 66.67 0.00 60.00 20.00 50.00 0.00 57.14 0.00 0.00 0.00 50.00 0.00 40.00 40.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67
2 50.00 0.00 50.00 0.00 75.00 57.14 33.33 0.00 40.00 60.00 37.50 100.00 42.86 66.67 100.00 100.00 37.50 0.00 40.00 60.00 0.00 0.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 100.00 0.00 100.00 0.00 33.33
4 10.00 33.33 0.00 0.00 0.00 14.29 0.00 0.00 0.00 20.00 12.50 0.00 0.00 33.33 0.00 0.00 12.50 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 3 2 0 4 7 3 0 5 5 8 2 7 3 1 1 8 0 5 5 0 0 1 0 1 1 2 0 0 1 0 1 0 3

<G9> How many Other-specifydid you install?
1 72.73 100.00 25.00 100.00 100.00 71.43 100.00 50.00 80.00 66.67 80.00 66.67 77.78 50.00 0.00 100.00 85.71 0.00 100.00 40.00 100.00 0.00 100.00 0.00 100.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
2 18.18 0.00 50.00 0.00 0.00 14.29 0.00 50.00 0.00 33.33 20.00 16.67 11.11 50.00 50.00 0.00 14.29 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
6 9.09 0.00 25.00 0.00 0.00 14.29 0.00 0.00 20.00 0.00 0.00 16.67 11.11 0.00 50.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 11 3 4 1 3 7 2 2 5 6 5 6 9 2 2 2 7 0 6 5 2 0 1 0 1 1 2 0 0 3 1 0 0 0
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<G9> How many Water Heatersdid you install?
1 68.09 50.00 73.33 40.00 92.86 75.00 50.00 0.00 69.57 66.67 63.33 76.47 68.57 66.67 60.00 75.00 72.41 40.00 66.67 69.57 75.00 100.00 50.00 100.00 66.67 0.00 33.33 0.00 0.00 87.50 75.00 0.00 0.00 77.78
2 14.89 25.00 6.67 40.00 0.00 9.38 33.33 0.00 30.43 0.00 16.67 11.76 20.00 0.00 0.00 12.50 20.69 0.00 20.83 8.70 25.00 0.00 10.00 0.00 33.33 0.00 66.67 0.00 0.00 12.50 0.00 0.00 0.00 11.11
3 10.64 12.50 13.33 20.00 0.00 9.38 16.67 0.00 0.00 20.83 13.33 5.88 8.57 16.67 20.00 12.50 3.45 40.00 4.17 17.39 0.00 0.00 20.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 11.11
6 2.13 0.00 6.67 0.00 0.00 3.13 0.00 0.00 0.00 4.17 3.33 0.00 0.00 8.33 0.00 0.00 3.45 0.00 4.17 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 2.13 12.50 0.00 0.00 0.00 3.13 0.00 0.00 0.00 4.17 0.00 5.88 2.86 0.00 0.00 0.00 0.00 20.00 0.00 4.35 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
523 2.13 0.00 0.00 0.00 7.14 0.00 0.00 100.00 0.00 4.17 3.33 0.00 0.00 8.33 20.00 0.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00

n 47 8 15 10 14 32 12 1 23 24 30 17 35 12 5 8 29 5 24 23 4 2 10 2 3 1 3 0 0 8 4 1 0 9

<G14NUM> Do you recall the Energy Factor of the new water heater?
0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1 2.17 0.00 0.00 11.11 0.00 0.00 8.33 0.00 0.00 4.35 3.45 0.00 2.86 0.00 0.00 0.00 0.00 25.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1 2.17 12.50 0.00 0.00 0.00 3.23 0.00 0.00 0.00 4.35 3.45 0.00 0.00 9.09 0.00 0.00 3.45 0.00 0.00 4.55 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1 2.17 0.00 6.67 0.00 0.00 3.23 0.00 0.00 4.35 0.00 3.45 0.00 2.86 0.00 0.00 0.00 0.00 25.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
1 8.70 12.50 20.00 0.00 0.00 9.68 8.33 0.00 4.35 13.04 6.90 11.76 11.43 0.00 40.00 0.00 3.45 25.00 4.17 13.64 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 0.00 22.22
54 2.17 0.00 0.00 0.00 7.14 3.23 0.00 0.00 4.35 0.00 0.00 5.88 2.86 0.00 0.00 0.00 3.45 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00
85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
89 2.17 12.50 0.00 0.00 0.00 0.00 8.33 0.00 4.35 0.00 3.45 0.00 2.86 0.00 0.00 0.00 3.45 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
Dont Know 80.43 62.50 73.33 88.89 92.86 80.65 75.00 100.00 82.61 78.26 79.31 82.35 77.14 90.91 60.00 100.00 86.21 25.00 91.67 68.18 75.00 100.00 100.00 100.00 100.00 0.00 66.67 0.00 0.00 87.50 75.00 100.00 0.00 55.56

n 46 8 15 9 14 31 12 1 23 23 29 17 35 11 5 8 29 4 24 22 4 2 9 2 3 1 3 0 0 8 4 1 0 9

<G15NUM> Do you recall the AFUE rating of the Boilers?
Dont Know 94.44 100.00 100.00 100.00 80.00 100.00 80.00 100.00 100.00 91.67 85.71 100.00 93.75 100.00 66.67 100.00 100.00 100.00 100.00 93.33 100.00 100.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 66.67 100.00 0.00 100.00

n 18 8 4 1 5 11 5 2 6 12 7 11 16 2 3 2 11 2 3 15 1 1 1 0 0 2 5 0 0 0 3 1 0 4

<G15NUM> Do you recall the AFUE rating of the Furnaces?
80 15.38 0.00 0.00 33.33 14.29 16.67 0.00 0.00 12.50 20.00 10.00 33.33 12.50 20.00 0.00 0.00 20.00 0.00 14.29 16.67 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00
82 7.69 0.00 0.00 0.00 14.29 8.33 0.00 0.00 12.50 0.00 10.00 0.00 12.50 0.00 0.00 0.00 10.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Dont Know 76.92 100.00 0.00 66.67 71.43 75.00 100.00 0.00 75.00 80.00 80.00 66.67 75.00 80.00 100.00 100.00 70.00 100.00 85.71 66.67 0.00 50.00 0.00 0.00 0.00 100.00 100.00 100.00 0.00 75.00 0.00 0.00 0.00 75.00

n 13 3 0 3 7 12 1 0 8 5 10 3 8 5 1 1 10 1 7 6 0 2 0 0 0 1 1 1 0 4 0 0 0 4

<G16CAT> What is the capacity of the new 77-Other-specify?
Less than 50 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 100.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00

n 11 3 4 1 3 7 2 2 5 6 5 6 9 2 2 2 7 0 6 5 2 0 1 0 1 1 2 0 0 3 1 0 0 0

<G16CAT> What is the capacity of the new 80-Nothing Else?
Less than 50 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 0.00 0.00 100.00

n 47 13 13 9 12 36 6 3 24 23 27 20 35 12 3 6 30 8 21 26 2 2 11 1 2 3 10 1 0 6 1 0 0 8

<G16CAT> What is the capacity of the new 81-Nothing Else?
Less than 50 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00

n 48 11 11 7 18 29 16 3 17 31 30 18 34 14 9 8 30 1 16 32 5 3 2 1 2 4 2 1 0 7 6 3 0 12

<G16CAT> What is the capacity of the new Boilers?
Less than 50 5.56 0.00 0.00 0.00 20.00 0.00 20.00 0.00 0.00 8.33 14.29 0.00 6.25 0.00 33.33 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Between 50 and 100 5.56 0.00 0.00 100.00 0.00 9.09 0.00 0.00 0.00 8.33 14.29 0.00 0.00 50.00 0.00 0.00 0.00 50.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100,000 and 1 million 22.22 37.50 25.00 0.00 0.00 9.09 40.00 50.00 16.67 25.00 14.29 27.27 25.00 0.00 0.00 50.00 27.27 0.00 66.67 13.33 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00
Greater than 1 million 16.67 25.00 25.00 0.00 0.00 27.27 0.00 0.00 33.33 8.33 0.00 27.27 18.75 0.00 33.33 0.00 18.18 0.00 33.33 13.33 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Dont Know 50.00 37.50 50.00 0.00 80.00 54.55 40.00 50.00 50.00 50.00 57.14 45.45 50.00 50.00 33.33 50.00 54.55 50.00 0.00 60.00 100.00 100.00 100.00 0.00 0.00 0.00 60.00 0.00 0.00 0.00 0.00 100.00 0.00 50.00

n 18 8 4 1 5 11 5 2 6 12 7 11 16 2 3 2 11 2 3 15 1 1 1 0 0 2 5 0 0 0 3 1 0 4

<G16CAT> What is the capacity of the new Furnaces?
Between 10,000 and 100,000 15.38 0.00 0.00 0.00 28.57 16.67 0.00 0.00 25.00 0.00 10.00 33.33 25.00 0.00 0.00 0.00 20.00 0.00 14.29 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Between 100,000 and 1 million 7.69 0.00 0.00 0.00 14.29 8.33 0.00 0.00 12.50 0.00 10.00 0.00 12.50 0.00 0.00 0.00 10.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Greater than 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 76.92 100.00 0.00 100.00 57.14 75.00 100.00 0.00 62.50 100.00 80.00 66.67 62.50 100.00 100.00 100.00 70.00 100.00 85.71 66.67 0.00 100.00 0.00 0.00 0.00 100.00 100.00 100.00 0.00 50.00 0.00 0.00 0.00 75.00

n 13 3 0 3 7 12 1 0 8 5 10 3 8 5 1 1 10 1 7 6 0 2 0 0 0 1 1 1 0 4 0 0 0 4

<G16CAT> What is the capacity of the new Gas range (Stove)?
Less than 50 100.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 0.00 0.00 100.00 0.00 100.00 100.00 100.00 0.00 0.00 100.00 0.00 100.00 0.00 100.00

n 10 3 2 0 4 7 3 0 5 5 8 2 7 3 1 1 8 0 5 5 0 0 1 0 1 1 2 0 0 1 0 1 0 3

<G16CAT> What is the capacity of the new Water Heaters?
Less than 50 25.53 12.50 13.33 50.00 28.57 25.00 25.00 0.00 43.48 8.33 23.33 29.41 28.57 16.67 0.00 25.00 31.03 20.00 25.00 26.09 0.00 50.00 30.00 50.00 66.67 0.00 0.00 0.00 0.00 37.50 25.00 0.00 0.00 11.11
Between 50 and 100 31.91 25.00 40.00 30.00 28.57 34.38 25.00 0.00 21.74 41.67 33.33 29.41 28.57 41.67 40.00 25.00 34.48 20.00 33.33 30.43 50.00 0.00 20.00 50.00 0.00 0.00 100.00 0.00 0.00 37.50 25.00 0.00 0.00 33.33
Between 100 and 500 4.26 0.00 6.67 10.00 0.00 6.25 0.00 0.00 4.35 4.17 3.33 5.88 2.86 8.33 0.00 0.00 6.90 0.00 4.17 4.35 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100,000 and 1 million 2.13 0.00 0.00 0.00 7.14 0.00 0.00 100.00 0.00 4.17 3.33 0.00 0.00 8.33 20.00 0.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Dont Know 36.17 62.50 40.00 10.00 35.71 34.38 50.00 0.00 30.43 41.67 36.67 35.29 40.00 25.00 40.00 50.00 27.59 60.00 33.33 39.13 50.00 50.00 30.00 0.00 33.33 100.00 0.00 0.00 0.00 25.00 50.00 0.00 0.00 55.56

n 47 8 15 10 14 32 12 1 23 24 30 17 35 12 5 8 29 5 24 23 4 2 10 2 3 1 3 0 0 8 4 1 0 9
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<G17CAT> What are the units of capacity for the new Boilers?
BTU/HR 44.44 62.50 50.00 0.00 20.00 36.36 60.00 50.00 50.00 41.67 28.57 54.55 50.00 0.00 66.67 50.00 45.45 0.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 100.00 20.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00
GALLON 5.56 0.00 0.00 100.00 0.00 9.09 0.00 0.00 0.00 8.33 14.29 0.00 0.00 50.00 0.00 0.00 0.00 50.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TON 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HOUSEPOWER 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 50.00 37.50 50.00 0.00 80.00 54.55 40.00 50.00 50.00 50.00 57.14 45.45 50.00 50.00 33.33 50.00 54.55 50.00 0.00 60.00 100.00 100.00 100.00 0.00 0.00 0.00 60.00 0.00 0.00 0.00 0.00 100.00 0.00 50.00

n 18 8 4 1 5 11 5 2 6 12 7 11 16 2 3 2 11 2 3 15 1 1 1 0 0 2 5 0 0 0 3 1 0 4

<G17CAT> What are the units of capacity for the new Furnaces?
BTU/HR 23.08 0.00 0.00 0.00 42.86 25.00 0.00 0.00 37.50 0.00 20.00 33.33 37.50 0.00 0.00 0.00 30.00 0.00 14.29 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 25.00
GALLON 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TON 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HOUSEPOWER 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 76.92 100.00 0.00 100.00 57.14 75.00 100.00 0.00 62.50 100.00 80.00 66.67 62.50 100.00 100.00 100.00 70.00 100.00 85.71 66.67 0.00 100.00 0.00 0.00 0.00 100.00 100.00 100.00 0.00 50.00 0.00 0.00 0.00 75.00

n 13 3 0 3 7 12 1 0 8 5 10 3 8 5 1 1 10 1 7 6 0 2 0 0 0 1 1 1 0 4 0 0 0 4

<G17CAT> What are the units of capacity for the new Water Heaters?
BTU/HR 2.17 0.00 0.00 0.00 7.14 0.00 0.00 100.00 0.00 4.35 3.45 0.00 0.00 9.09 20.00 0.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
GALLON 60.87 37.50 60.00 88.89 57.14 64.52 50.00 0.00 69.57 52.17 58.62 64.71 60.00 63.64 40.00 50.00 72.41 25.00 62.50 59.09 50.00 50.00 66.67 100.00 66.67 0.00 100.00 0.00 0.00 75.00 50.00 0.00 0.00 44.44
TON 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HOUSEPOWER 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 36.96 62.50 40.00 11.11 35.71 35.48 50.00 0.00 30.43 43.48 37.93 35.29 40.00 27.27 40.00 50.00 27.59 75.00 33.33 40.91 50.00 50.00 33.33 0.00 33.33 100.00 0.00 0.00 0.00 25.00 50.00 0.00 0.00 55.56

n 46 8 15 9 14 31 12 1 23 23 29 17 35 11 5 8 29 4 24 22 4 2 9 2 3 1 3 0 0 8 4 1 0 9

<G18> Was the new Boilersthat you installed standard or high efficiency?
Standard Efficiency 27.78 25.00 50.00 0.00 20.00 45.45 0.00 0.00 50.00 16.67 28.57 27.27 25.00 50.00 66.67 50.00 18.18 0.00 33.33 26.67 0.00 100.00 0.00 0.00 0.00 50.00 40.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
High Efficiency 66.67 62.50 50.00 100.00 80.00 45.45 100.00 100.00 33.33 83.33 71.43 63.64 68.75 50.00 33.33 50.00 72.73 100.00 33.33 73.33 100.00 0.00 100.00 0.00 0.00 50.00 60.00 0.00 0.00 0.00 66.67 100.00 0.00 75.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.56 12.50 0.00 0.00 0.00 9.09 0.00 0.00 16.67 0.00 0.00 9.09 6.25 0.00 0.00 0.00 9.09 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 18 8 4 1 5 11 5 2 6 12 7 11 16 2 3 2 11 2 3 15 1 1 1 0 0 2 5 0 0 0 3 1 0 4

<G18> Was the new Furnacesthat you installed standard or high efficiency?
Standard Efficiency 15.38 33.33 0.00 33.33 0.00 16.67 0.00 0.00 12.50 20.00 10.00 33.33 12.50 20.00 0.00 0.00 20.00 0.00 0.00 33.33 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
High Efficiency 53.85 66.67 0.00 33.33 57.14 58.33 0.00 0.00 50.00 60.00 60.00 33.33 50.00 60.00 100.00 100.00 50.00 0.00 57.14 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 30.77 0.00 0.00 33.33 42.86 25.00 100.00 0.00 37.50 20.00 30.00 33.33 37.50 20.00 0.00 0.00 30.00 100.00 42.86 16.67 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 13 3 0 3 7 12 1 0 8 5 10 3 8 5 1 1 10 1 7 6 0 2 0 0 0 1 1 1 0 4 0 0 0 4

<G18> Was the new Gas range (Stove)that you installed standard or high efficiency?
Standard Efficiency 30.00 33.33 0.00 0.00 50.00 42.86 0.00 0.00 20.00 40.00 25.00 50.00 14.29 66.67 0.00 0.00 37.50 0.00 20.00 40.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
High Efficiency 50.00 66.67 50.00 0.00 25.00 42.86 66.67 0.00 80.00 20.00 62.50 0.00 57.14 33.33 100.00 0.00 50.00 0.00 40.00 60.00 0.00 0.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 66.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 20.00 0.00 50.00 0.00 25.00 14.29 33.33 0.00 0.00 40.00 12.50 50.00 28.57 0.00 0.00 100.00 12.50 0.00 40.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 10 3 2 0 4 7 3 0 5 5 8 2 7 3 1 1 8 0 5 5 0 0 1 0 1 1 2 0 0 1 0 1 0 3

<G18> Was the new Other-specifythat you installed standard or high efficiency?
Standard Efficiency 27.27 33.33 25.00 0.00 33.33 28.57 0.00 50.00 20.00 33.33 40.00 16.67 22.22 50.00 0.00 50.00 28.57 0.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
High Efficiency 63.64 66.67 75.00 100.00 33.33 57.14 100.00 50.00 60.00 66.67 40.00 83.33 66.67 50.00 100.00 50.00 57.14 0.00 33.33 100.00 50.00 0.00 100.00 0.00 100.00 100.00 50.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 9.09 0.00 0.00 0.00 33.33 14.29 0.00 0.00 20.00 0.00 20.00 0.00 11.11 0.00 0.00 0.00 14.29 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00

n 11 3 4 1 3 7 2 2 5 6 5 6 9 2 2 2 7 0 6 5 2 0 1 0 1 1 2 0 0 3 1 0 0 0

<G18> Was the new Water Heatersthat you installed standard or high efficiency?
Standard Efficiency 17.02 12.50 33.33 10.00 7.14 18.75 16.67 0.00 13.04 20.83 13.33 23.53 14.29 25.00 40.00 25.00 13.79 0.00 12.50 21.74 0.00 50.00 10.00 50.00 33.33 0.00 0.00 0.00 0.00 12.50 25.00 0.00 0.00 22.22
High Efficiency 63.83 75.00 60.00 70.00 57.14 59.38 66.67 100.00 56.52 70.83 70.00 52.94 62.86 66.67 60.00 62.50 58.62 100.00 58.33 69.57 100.00 0.00 80.00 50.00 33.33 100.00 100.00 0.00 0.00 75.00 50.00 100.00 0.00 33.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 19.15 12.50 6.67 20.00 35.71 21.88 16.67 0.00 30.43 8.33 16.67 23.53 22.86 8.33 0.00 12.50 27.59 0.00 29.17 8.70 0.00 50.00 10.00 0.00 33.33 0.00 0.00 0.00 0.00 12.50 25.00 0.00 0.00 44.44

n 47 8 15 10 14 32 12 1 23 24 30 17 35 12 5 8 29 5 24 23 4 2 10 2 3 1 3 0 0 8 4 1 0 9

<G19> How do you distinguish between an energy efficient and a standard efficiency Boilers ?
Contractor 29.41 28.57 25.00 0.00 40.00 20.00 60.00 0.00 0.00 41.67 28.57 30.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 33.33 100.00 0.00 66.67
AFUE (annual fuel utilizion efficiency) 5.88 0.00 0.00 0.00 20.00 0.00 20.00 0.00 0.00 8.33 14.29 0.00 6.67 0.00 33.33 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Energy Star label 5.88 0.00 0.00 0.00 20.00 0.00 20.00 0.00 0.00 8.33 14.29 0.00 6.67 0.00 0.00 0.00 10.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
EF/Energy Factor 11.76 14.29 25.00 0.00 0.00 10.00 0.00 50.00 20.00 8.33 14.29 10.00 13.33 0.00 0.00 0.00 20.00 0.00 0.00 13.33 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency rating 17.65 28.57 25.00 0.00 0.00 20.00 0.00 50.00 20.00 16.67 0.00 30.00 20.00 0.00 0.00 100.00 10.00 0.00 100.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
salesrep 5.88 0.00 0.00 100.00 0.00 10.00 0.00 0.00 0.00 8.33 14.29 0.00 0.00 50.00 0.00 0.00 0.00 50.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - RECORD 11.76 14.29 25.00 0.00 0.00 20.00 0.00 0.00 20.00 8.33 0.00 20.00 13.33 0.00 33.33 0.00 0.00 50.00 0.00 13.33 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 17.65 14.29 0.00 0.00 40.00 20.00 20.00 0.00 40.00 8.33 28.57 10.00 13.33 50.00 33.33 0.00 20.00 0.00 0.00 20.00 0.00 100.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 17 7 4 1 5 10 5 2 5 12 7 10 15 2 3 2 10 2 2 15 1 1 1 0 0 2 5 0 0 0 3 1 0 3

<G19> How do you distinguish between an energy efficient and a standard efficiency Furnaces ?
Contractor 11.11 0.00 0.00 0.00 25.00 11.11 0.00 0.00 0.00 25.00 14.29 0.00 0.00 25.00 100.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00
AFUE (annual fuel utilizion efficiency) 11.11 33.33 0.00 0.00 0.00 11.11 0.00 0.00 0.00 25.00 14.29 0.00 0.00 25.00 0.00 0.00 14.29 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Energy Star label 11.11 0.00 0.00 0.00 25.00 11.11 0.00 0.00 20.00 0.00 14.29 0.00 20.00 0.00 0.00 0.00 14.29 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Utility recommendation, rebate 11.11 0.00 0.00 0.00 25.00 11.11 0.00 0.00 20.00 0.00 14.29 0.00 20.00 0.00 0.00 0.00 14.29 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00
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Read the label 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacture 33.33 33.33 0.00 50.00 25.00 33.33 0.00 0.00 60.00 0.00 14.29 100.00 60.00 0.00 0.00 100.00 28.57 0.00 25.00 40.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
By Btu/therm 11.11 0.00 0.00 50.00 0.00 11.11 0.00 0.00 0.00 25.00 14.29 0.00 0.00 25.00 0.00 0.00 14.29 0.00 0.00 20.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - RECORD 11.11 33.33 0.00 0.00 0.00 11.11 0.00 0.00 0.00 25.00 14.29 0.00 0.00 25.00 0.00 0.00 14.29 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00

n 9 3 0 2 4 9 0 0 5 4 7 2 5 4 1 1 7 0 4 5 0 1 0 0 0 1 0 1 0 4 0 0 0 2

<G19> How do you distinguish between an energy efficient and a standard efficiency Gas range (Stove) ?
Energy Star label 37.50 33.33 100.00 0.00 33.33 33.33 50.00 0.00 60.00 0.00 28.57 100.00 60.00 0.00 0.00 0.00 42.86 0.00 0.00 60.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
Efficiency rating 12.50 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 33.33 14.29 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
DON"T KNOW 50.00 66.67 0.00 0.00 66.67 50.00 50.00 0.00 40.00 66.67 57.14 0.00 40.00 66.67 0.00 0.00 57.14 0.00 100.00 20.00 0.00 0.00 0.00 0.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 3 1 0 3 6 2 0 5 3 7 1 5 3 1 0 7 0 3 5 0 0 0 0 1 1 2 0 0 1 0 1 0 2

<G19> How do you distinguish between an energy efficient and a standard efficiency Other-specify ?
Efficiency rating 20.00 33.33 25.00 0.00 0.00 16.67 50.00 0.00 0.00 33.33 25.00 16.67 12.50 50.00 0.00 0.00 33.33 0.00 20.00 20.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Utility recommendation, rebate 10.00 33.33 0.00 0.00 0.00 16.67 0.00 0.00 25.00 0.00 0.00 16.67 12.50 0.00 0.00 0.00 16.67 0.00 0.00 20.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacture 10.00 0.00 25.00 0.00 0.00 0.00 0.00 50.00 0.00 16.67 0.00 16.67 12.50 0.00 50.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - RECORD 10.00 0.00 25.00 0.00 0.00 16.67 0.00 0.00 25.00 0.00 0.00 16.67 12.50 0.00 50.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 50.00 33.33 25.00 100.00 100.00 50.00 50.00 50.00 50.00 50.00 75.00 33.33 50.00 50.00 0.00 100.00 50.00 0.00 80.00 20.00 50.00 0.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00

n 10 3 4 1 2 6 2 2 4 6 4 6 8 2 2 2 6 0 5 5 2 0 1 0 1 1 2 0 0 2 1 0 0 0

<G19> How do you distinguish between an energy efficient and a standard efficiency Water Heaters ?
Contractor 21.05 14.29 21.43 0.00 44.44 20.00 30.00 0.00 25.00 18.18 28.00 7.69 25.93 9.09 40.00 14.29 19.05 20.00 17.65 23.81 25.00 0.00 11.11 50.00 0.00 0.00 0.00 0.00 0.00 42.86 33.33 0.00 0.00 20.00
It"s new...so efficient 7.89 0.00 7.14 12.50 11.11 8.00 10.00 0.00 12.50 4.55 8.00 7.69 11.11 0.00 0.00 28.57 4.76 0.00 17.65 0.00 25.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00
AFUE (annual fuel utilizion efficiency) 7.89 14.29 7.14 0.00 11.11 12.00 0.00 0.00 6.25 9.09 4.00 15.38 7.41 9.09 0.00 14.29 4.76 20.00 11.76 4.76 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00
Energy Star label 15.79 28.57 14.29 25.00 0.00 8.00 40.00 0.00 25.00 9.09 20.00 7.69 18.52 9.09 0.00 14.29 19.05 20.00 17.65 14.29 25.00 0.00 11.11 0.00 50.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 40.00
EF/Energy Factor 7.89 0.00 21.43 0.00 0.00 12.00 0.00 0.00 0.00 13.64 4.00 15.38 7.41 9.09 20.00 14.29 4.76 0.00 5.88 9.52 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 20.00
Efficiency rating 10.53 28.57 7.14 12.50 0.00 12.00 10.00 0.00 6.25 13.64 16.00 0.00 7.41 18.18 20.00 0.00 9.52 20.00 5.88 14.29 25.00 0.00 11.11 0.00 0.00 0.00 33.33 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Utility recommendation, rebate 2.63 0.00 0.00 0.00 11.11 0.00 10.00 0.00 0.00 4.55 4.00 0.00 3.70 0.00 20.00 0.00 0.00 0.00 0.00 4.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Read the label 15.79 14.29 7.14 25.00 22.22 16.00 0.00 0.00 18.75 13.64 8.00 30.77 14.81 18.18 0.00 14.29 23.81 0.00 11.76 19.05 0.00 100.00 22.22 0.00 0.00 0.00 33.33 0.00 0.00 28.57 0.00 0.00 0.00 0.00
salesrep 2.63 0.00 7.14 0.00 0.00 4.00 0.00 0.00 6.25 0.00 0.00 7.69 3.70 0.00 0.00 0.00 4.76 0.00 5.88 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
By Btu/therm 2.63 0.00 7.14 0.00 0.00 4.00 0.00 0.00 0.00 4.55 4.00 0.00 0.00 9.09 0.00 14.29 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
Other - RECORD 10.53 0.00 0.00 12.50 33.33 8.00 10.00 100.00 12.50 9.09 12.00 7.69 7.41 18.18 20.00 0.00 14.29 0.00 11.76 9.52 0.00 0.00 11.11 50.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 100.00 0.00 0.00
DON"T KNOW 7.89 0.00 0.00 25.00 11.11 8.00 10.00 0.00 12.50 4.55 4.00 15.38 11.11 0.00 0.00 0.00 9.52 20.00 11.76 4.76 0.00 0.00 0.00 0.00 50.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 38 7 14 8 9 25 10 1 16 22 25 13 27 11 5 7 21 5 17 21 4 1 9 2 2 1 3 0 0 7 3 1 0 5

<G20> Did you receive a rebate for the purchase of the new Boilers?
YES 16.67 25.00 0.00 0.00 20.00 9.09 20.00 50.00 0.00 25.00 14.29 18.18 18.75 0.00 0.00 50.00 9.09 50.00 33.33 13.33 0.00 0.00 100.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
NO 77.78 75.00 75.00 100.00 80.00 90.91 80.00 0.00 83.33 75.00 71.43 81.82 75.00 100.00 100.00 50.00 81.82 50.00 66.67 80.00 0.00 100.00 0.00 0.00 0.00 100.00 80.00 0.00 0.00 0.00 100.00 100.00 0.00 75.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.56 0.00 25.00 0.00 0.00 0.00 0.00 50.00 16.67 0.00 14.29 0.00 6.25 0.00 0.00 0.00 9.09 0.00 0.00 6.67 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 18 8 4 1 5 11 5 2 6 12 7 11 16 2 3 2 11 2 3 15 1 1 1 0 0 2 5 0 0 0 3 1 0 4

<G20> Did you receive a rebate for the purchase of the new Furnaces?
YES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 92.31 100.00 0.00 100.00 85.71 100.00 0.00 0.00 87.50 100.00 90.00 100.00 87.50 100.00 100.00 100.00 90.00 100.00 85.71 100.00 0.00 50.00 0.00 0.00 0.00 100.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 7.69 0.00 0.00 0.00 14.29 0.00 100.00 0.00 12.50 0.00 10.00 0.00 12.50 0.00 0.00 0.00 10.00 0.00 14.29 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 3 0 3 7 12 1 0 8 5 10 3 8 5 1 1 10 1 7 6 0 2 0 0 0 1 1 1 0 4 0 0 0 4

<G20> Did you receive a rebate for the purchase of the new Gas range (Stove)?
YES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 70.00 66.67 50.00 0.00 75.00 71.43 66.67 0.00 60.00 80.00 62.50 100.00 57.14 100.00 100.00 100.00 62.50 0.00 60.00 80.00 0.00 0.00 0.00 0.00 100.00 100.00 50.00 0.00 0.00 100.00 0.00 100.00 0.00 66.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 30.00 33.33 50.00 0.00 25.00 28.57 33.33 0.00 40.00 20.00 37.50 0.00 42.86 0.00 0.00 0.00 37.50 0.00 40.00 20.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 10 3 2 0 4 7 3 0 5 5 8 2 7 3 1 1 8 0 5 5 0 0 1 0 1 1 2 0 0 1 0 1 0 3

<G20> Did you receive a rebate for the purchase of the new Other-specify?
YES 9.09 33.33 0.00 0.00 0.00 14.29 0.00 0.00 20.00 0.00 0.00 16.67 11.11 0.00 0.00 0.00 14.29 0.00 0.00 20.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 81.82 66.67 100.00 100.00 66.67 71.43 100.00 100.00 60.00 100.00 80.00 83.33 77.78 100.00 100.00 100.00 71.43 0.00 83.33 80.00 100.00 0.00 0.00 0.00 100.00 100.00 100.00 0.00 0.00 66.67 100.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 9.09 0.00 0.00 0.00 33.33 14.29 0.00 0.00 20.00 0.00 20.00 0.00 11.11 0.00 0.00 0.00 14.29 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00

n 11 3 4 1 3 7 2 2 5 6 5 6 9 2 2 2 7 0 6 5 2 0 1 0 1 1 2 0 0 3 1 0 0 0

<G20> Did you receive a rebate for the purchase of the new Water Heaters?
YES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 87.23 100.00 93.33 80.00 78.57 84.38 91.67 100.00 86.96 87.50 83.33 94.12 88.57 83.33 100.00 87.50 86.21 80.00 91.67 82.61 100.00 100.00 80.00 100.00 100.00 0.00 100.00 0.00 0.00 75.00 75.00 100.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 12.77 0.00 6.67 20.00 21.43 15.63 8.33 0.00 13.04 12.50 16.67 5.88 11.43 16.67 0.00 12.50 13.79 20.00 8.33 17.39 0.00 0.00 20.00 0.00 0.00 100.00 0.00 0.00 0.00 25.00 25.00 0.00 0.00 0.00

n 47 8 15 10 14 32 12 1 23 24 30 17 35 12 5 8 29 5 24 23 4 2 10 2 3 1 3 0 0 8 4 1 0 9

<G21> What type of equipment was removed and replaced when you installed the new Boilers?
Boilers 77.78 75.00 100.00 100.00 60.00 81.82 60.00 100.00 83.33 75.00 71.43 81.82 81.25 50.00 33.33 100.00 81.82 100.00 66.67 80.00 100.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00
Electric tank 5.56 0.00 0.00 0.00 20.00 9.09 0.00 0.00 0.00 8.33 14.29 0.00 0.00 50.00 33.33 0.00 0.00 0.00 0.00 6.67 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW EQUIPMENT -nothing removed 16.67 25.00 0.00 0.00 20.00 9.09 40.00 0.00 16.67 16.67 14.29 18.18 18.75 0.00 33.33 0.00 18.18 0.00 33.33 13.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00

n 18 8 4 1 5 11 5 2 6 12 7 11 16 2 3 2 11 2 3 15 1 1 1 0 0 2 5 0 0 0 3 1 0 4
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<G21> What type of equipment was removed and replaced when you installed the new Furnaces?
Furances 61.54 33.33 0.00 33.33 85.71 58.33 100.00 0.00 50.00 80.00 70.00 33.33 50.00 80.00 100.00 0.00 70.00 0.00 85.71 33.33 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 75.00 0.00 0.00 0.00 50.00
NEW EQUIPMENT -nothing removed 30.77 66.67 0.00 66.67 0.00 33.33 0.00 0.00 37.50 20.00 20.00 66.67 37.50 20.00 0.00 100.00 20.00 100.00 14.29 50.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 25.00 0.00 0.00 0.00 25.00
RECORD 7.69 0.00 0.00 0.00 14.29 8.33 0.00 0.00 12.50 0.00 10.00 0.00 12.50 0.00 0.00 0.00 10.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 13 3 0 3 7 12 1 0 8 5 10 3 8 5 1 1 10 1 7 6 0 2 0 0 0 1 1 1 0 4 0 0 0 4

<G21> What type of equipment was removed and replaced when you installed the new Gas range (Stove)?
Range (stove) 80.00 66.67 100.00 0.00 75.00 100.00 33.33 0.00 60.00 100.00 75.00 100.00 71.43 100.00 100.00 100.00 75.00 0.00 80.00 80.00 0.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 100.00 0.00 100.00 0.00 66.67
NEW EQUIPMENT -nothing removed 10.00 0.00 0.00 0.00 25.00 0.00 33.33 0.00 20.00 0.00 12.50 0.00 14.29 0.00 0.00 0.00 12.50 0.00 20.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RECORD 10.00 33.33 0.00 0.00 0.00 0.00 33.33 0.00 20.00 0.00 12.50 0.00 14.29 0.00 0.00 0.00 12.50 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 10 3 2 0 4 7 3 0 5 5 8 2 7 3 1 1 8 0 5 5 0 0 1 0 1 1 2 0 0 1 0 1 0 3

<G21> What type of equipment was removed and replaced when you installed the new Other-specify?
Water heaters 9.09 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 16.67 0.00 16.67 11.11 0.00 0.00 50.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Gas convection oven 9.09 33.33 0.00 0.00 0.00 14.29 0.00 0.00 20.00 0.00 0.00 16.67 11.11 0.00 0.00 0.00 14.29 0.00 0.00 20.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW EQUIPMENT -nothing removed 45.45 66.67 25.00 0.00 66.67 42.86 50.00 50.00 40.00 50.00 60.00 33.33 44.44 50.00 0.00 50.00 57.14 0.00 66.67 20.00 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 66.67 100.00 0.00 0.00 0.00
RECORD 36.36 0.00 75.00 0.00 33.33 42.86 0.00 50.00 40.00 33.33 40.00 33.33 33.33 50.00 100.00 0.00 28.57 0.00 33.33 40.00 50.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00

n 11 3 4 1 3 7 2 2 5 6 5 6 9 2 2 2 7 0 6 5 2 0 1 0 1 1 2 0 0 3 1 0 0 0

<G21> What type of equipment was removed and replaced when you installed the new Water Heaters?
Boilers 4.26 0.00 6.67 10.00 0.00 6.25 0.00 0.00 0.00 8.33 6.67 0.00 0.00 16.67 0.00 0.00 3.45 20.00 4.17 4.35 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Water heaters 89.36 100.00 93.33 80.00 85.71 90.63 83.33 100.00 86.96 91.67 86.67 94.12 91.43 83.33 100.00 100.00 86.21 80.00 87.50 91.30 100.00 100.00 80.00 100.00 66.67 100.00 100.00 0.00 0.00 87.50 100.00 100.00 0.00 88.89
NEW EQUIPMENT -nothing removed 6.38 0.00 0.00 10.00 14.29 3.13 16.67 0.00 13.04 0.00 6.67 5.88 8.57 0.00 0.00 0.00 10.34 0.00 8.33 4.35 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 11.11

n 47 8 15 10 14 32 12 1 23 24 30 17 35 12 5 8 29 5 24 23 4 2 10 2 3 1 3 0 0 8 4 1 0 9

<G21A> What type of fuel did the old Boilersthat you removed use?
Natural Gas 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00
Electricity 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Propane 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - RECORD 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 16 6 5 2 3 11 3 2 5 11 7 9 13 3 1 2 10 3 3 13 1 0 3 0 0 2 5 0 0 0 0 1 0 4

<G21A> What type of fuel did the old Furancesthat you removed use?
Natural Gas 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
Electricity 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Propane 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - RECORD 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 1 0 1 6 7 1 0 4 4 7 1 4 4 1 0 7 0 6 2 0 2 0 0 0 0 1 0 0 3 0 0 0 2

<G21A> What type of fuel did the old RECORDthat you removed use?
Natural Gas 55.56 0.00 100.00 50.00 33.33 60.00 33.33 100.00 60.00 50.00 50.00 66.67 57.14 50.00 66.67 0.00 60.00 0.00 100.00 33.33 100.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Electricity 33.33 100.00 0.00 50.00 33.33 20.00 66.67 0.00 20.00 50.00 33.33 33.33 28.57 50.00 33.33 0.00 20.00 100.00 0.00 50.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Propane 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - RECORD 11.11 0.00 0.00 0.00 33.33 20.00 0.00 0.00 20.00 0.00 16.67 0.00 14.29 0.00 0.00 0.00 20.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 9 1 3 2 3 5 3 1 5 4 6 3 7 2 3 0 5 1 3 6 1 0 1 0 1 1 1 0 0 2 0 0 0 2

<G21A> What type of fuel did the old Range (stove)that you removed use?
Natural Gas 87.50 100.00 50.00 0.00 100.00 85.71 100.00 0.00 66.67 100.00 83.33 100.00 80.00 100.00 100.00 100.00 83.33 0.00 100.00 75.00 0.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 100.00 0.00 100.00 0.00 50.00
Electricity 12.50 0.00 50.00 0.00 0.00 14.29 0.00 0.00 33.33 0.00 16.67 0.00 20.00 0.00 0.00 0.00 16.67 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Propane 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - RECORD 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 2 2 0 3 7 1 0 3 5 6 2 5 3 1 1 6 0 4 4 0 0 1 0 0 1 2 0 0 1 0 1 0 2

<G21A> What type of fuel did the old Water heatersthat you removed use?
Natural Gas 81.40 75.00 78.57 88.89 83.33 82.76 72.73 100.00 80.00 82.61 80.77 82.35 81.82 80.00 80.00 88.89 76.00 100.00 85.71 77.27 75.00 100.00 62.50 100.00 100.00 100.00 66.67 0.00 0.00 100.00 50.00 100.00 0.00 87.50
Electricity 13.95 25.00 14.29 0.00 16.67 10.34 27.27 0.00 10.00 17.39 19.23 5.88 12.12 20.00 20.00 11.11 16.00 0.00 4.76 22.73 25.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 12.50
Propane 2.33 0.00 7.14 0.00 0.00 3.45 0.00 0.00 5.00 0.00 0.00 5.88 3.03 0.00 0.00 0.00 4.00 0.00 4.76 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - RECORD 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.33 0.00 0.00 11.11 0.00 3.45 0.00 0.00 5.00 0.00 0.00 5.88 3.03 0.00 0.00 0.00 4.00 0.00 4.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 43 8 14 9 12 29 11 1 20 23 26 17 33 10 5 9 25 4 21 22 4 2 8 2 3 1 3 0 0 7 4 1 0 8

<G22> How would you describe the condition of the Boilersthat was removed/replaced?
Inoperable (broken) 25.00 16.67 40.00 50.00 0.00 36.36 0.00 0.00 20.00 27.27 14.29 33.33 23.08 33.33 100.00 50.00 10.00 33.33 0.00 30.77 0.00 0.00 0.00 0.00 0.00 50.00 60.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 68.75 83.33 60.00 50.00 66.67 63.64 66.67 100.00 60.00 72.73 85.71 55.56 69.23 66.67 0.00 50.00 80.00 66.67 100.00 61.54 100.00 0.00 100.00 0.00 0.00 50.00 40.00 0.00 0.00 0.00 0.00 100.00 0.00 75.00
Fair OR 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good condition? 6.25 0.00 0.00 0.00 33.33 0.00 33.33 0.00 20.00 0.00 0.00 11.11 7.69 0.00 0.00 0.00 10.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 16 6 5 2 3 11 3 2 5 11 7 9 13 3 1 2 10 3 3 13 1 0 3 0 0 2 5 0 0 0 0 1 0 4
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<G22> How would you describe the condition of the Furancesthat was removed/replaced?
Inoperable (broken) 37.50 100.00 0.00 0.00 33.33 42.86 0.00 0.00 25.00 50.00 42.86 0.00 25.00 50.00 0.00 0.00 42.86 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
In Poor 62.50 0.00 0.00 100.00 66.67 57.14 100.00 0.00 75.00 50.00 57.14 100.00 75.00 50.00 100.00 0.00 57.14 0.00 50.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Fair OR 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good condition? 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 1 0 1 6 7 1 0 4 4 7 1 4 4 1 0 7 0 6 2 0 2 0 0 0 0 1 0 0 3 0 0 0 2

<G22> How would you describe the condition of the RECORDthat was removed/replaced?
Inoperable (broken) 55.56 100.00 66.67 0.00 66.67 60.00 33.33 100.00 60.00 50.00 50.00 66.67 57.14 50.00 66.67 0.00 40.00 100.00 0.00 83.33 0.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
In Poor 33.33 0.00 33.33 50.00 33.33 40.00 33.33 0.00 40.00 25.00 50.00 0.00 28.57 50.00 0.00 0.00 60.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Fair OR 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good condition? 11.11 0.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 25.00 0.00 33.33 14.29 0.00 33.33 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 9 1 3 2 3 5 3 1 5 4 6 3 7 2 3 0 5 1 3 6 1 0 1 0 1 1 1 0 0 2 0 0 0 2

<G22> How would you describe the condition of the Range (stove)that was removed/replaced?
Inoperable (broken) 12.50 0.00 0.00 0.00 33.33 0.00 100.00 0.00 0.00 20.00 16.67 0.00 20.00 0.00 0.00 0.00 16.67 0.00 25.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 50.00 50.00 50.00 0.00 33.33 57.14 0.00 0.00 66.67 40.00 66.67 0.00 40.00 66.67 100.00 0.00 50.00 0.00 25.00 75.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 50.00
Fair OR 37.50 50.00 50.00 0.00 33.33 42.86 0.00 0.00 33.33 40.00 16.67 100.00 40.00 33.33 0.00 100.00 33.33 0.00 50.00 25.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00
Good condition? 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 2 2 0 3 7 1 0 3 5 6 2 5 3 1 1 6 0 4 4 0 0 1 0 0 1 2 0 0 1 0 1 0 2

<G22> How would you describe the condition of the Water heatersthat was removed/replaced?
Inoperable (broken) 48.84 75.00 42.86 55.56 33.33 44.83 54.55 0.00 50.00 47.83 46.15 52.94 48.48 50.00 20.00 44.44 52.00 75.00 42.86 54.55 75.00 100.00 50.00 50.00 33.33 0.00 33.33 0.00 0.00 28.57 50.00 0.00 0.00 62.50
In Poor 34.88 25.00 35.71 44.44 33.33 34.48 36.36 100.00 35.00 34.78 34.62 35.29 36.36 30.00 60.00 44.44 28.00 25.00 38.10 31.82 25.00 0.00 25.00 50.00 66.67 100.00 33.33 0.00 0.00 42.86 25.00 100.00 0.00 25.00
Fair OR 9.30 0.00 14.29 0.00 16.67 13.79 0.00 0.00 5.00 13.04 7.69 11.76 6.06 20.00 0.00 11.11 12.00 0.00 9.52 9.09 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 12.50
Good condition? 6.98 0.00 7.14 0.00 16.67 6.90 9.09 0.00 10.00 4.35 11.54 0.00 9.09 0.00 20.00 0.00 8.00 0.00 9.52 4.55 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 14.29 25.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 43 8 14 9 12 29 11 1 20 23 26 17 33 10 5 9 25 4 21 22 4 2 8 2 3 1 3 0 0 7 4 1 0 8

<G23> How old was the equipment that was removed/replaced by the Boilers?
Less than 5 years old 6.25 0.00 20.00 0.00 0.00 9.09 0.00 0.00 20.00 0.00 0.00 11.11 7.69 0.00 100.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 25.00 33.33 20.00 50.00 0.00 36.36 0.00 0.00 20.00 27.27 14.29 33.33 23.08 33.33 0.00 50.00 10.00 66.67 33.33 23.08 0.00 0.00 33.33 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
10 to 15 years old OR 12.50 0.00 40.00 0.00 0.00 9.09 33.33 0.00 0.00 18.18 28.57 0.00 7.69 33.33 0.00 0.00 20.00 0.00 33.33 7.69 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
More than 15 years old? 56.25 66.67 20.00 50.00 100.00 45.45 66.67 100.00 60.00 54.55 57.14 55.56 61.54 33.33 0.00 50.00 70.00 33.33 33.33 61.54 100.00 0.00 33.33 0.00 0.00 50.00 60.00 0.00 0.00 0.00 0.00 100.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 16 6 5 2 3 11 3 2 5 11 7 9 13 3 1 2 10 3 3 13 1 0 3 0 0 2 5 0 0 0 0 1 0 4

<G23> How old was the equipment that was removed/replaced by the Furances?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 25.00 0.00 0.00 0.00 33.33 28.57 0.00 0.00 25.00 25.00 28.57 0.00 25.00 25.00 0.00 0.00 28.57 0.00 16.67 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 50.00
10 to 15 years old OR 25.00 100.00 0.00 0.00 16.67 28.57 0.00 0.00 25.00 25.00 28.57 0.00 25.00 25.00 0.00 0.00 28.57 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
More than 15 years old? 50.00 0.00 0.00 100.00 50.00 42.86 100.00 0.00 50.00 50.00 42.86 100.00 50.00 50.00 100.00 0.00 42.86 0.00 50.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 1 0 1 6 7 1 0 4 4 7 1 4 4 1 0 7 0 6 2 0 2 0 0 0 0 1 0 0 3 0 0 0 2

<G23> How old was the equipment that was removed/replaced by the RECORD?
Less than 5 years old 11.11 0.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 25.00 0.00 33.33 14.29 0.00 33.33 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 11.11 0.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 25.00 0.00 33.33 14.29 0.00 33.33 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 15 years old OR 33.33 0.00 66.67 50.00 0.00 40.00 33.33 0.00 40.00 25.00 33.33 33.33 28.57 50.00 33.33 0.00 40.00 0.00 66.67 16.67 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
More than 15 years old? 44.44 100.00 0.00 0.00 100.00 60.00 33.33 0.00 60.00 25.00 66.67 0.00 42.86 50.00 0.00 0.00 60.00 100.00 33.33 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 9 1 3 2 3 5 3 1 5 4 6 3 7 2 3 0 5 1 3 6 1 0 1 0 1 1 1 0 0 2 0 0 0 2

<G23> How old was the equipment that was removed/replaced by the Range (stove)?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 37.50 0.00 100.00 0.00 33.33 42.86 0.00 0.00 33.33 40.00 33.33 50.00 40.00 33.33 0.00 100.00 33.33 0.00 25.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
10 to 15 years old OR 50.00 100.00 0.00 0.00 33.33 57.14 0.00 0.00 66.67 40.00 50.00 50.00 40.00 66.67 100.00 0.00 50.00 0.00 50.00 50.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00
More than 15 years old? 12.50 0.00 0.00 0.00 33.33 0.00 100.00 0.00 0.00 20.00 16.67 0.00 20.00 0.00 0.00 0.00 16.67 0.00 25.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 2 2 0 3 7 1 0 3 5 6 2 5 3 1 1 6 0 4 4 0 0 1 0 0 1 2 0 0 1 0 1 0 2
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<G23> How old was the equipment that was removed/replaced by the Water heaters?
Less than 5 years old 16.28 0.00 21.43 33.33 8.33 13.79 27.27 0.00 15.00 17.39 19.23 11.76 18.18 10.00 0.00 33.33 8.00 50.00 14.29 18.18 0.00 0.00 12.50 0.00 66.67 100.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Between 5 and 10 years old 20.93 37.50 21.43 11.11 16.67 17.24 36.36 0.00 20.00 21.74 15.38 29.41 27.27 0.00 40.00 11.11 20.00 25.00 14.29 27.27 25.00 50.00 12.50 100.00 0.00 0.00 0.00 0.00 0.00 14.29 50.00 0.00 0.00 12.50
10 to 15 years old OR 30.23 25.00 14.29 33.33 50.00 31.03 18.18 100.00 25.00 34.78 30.77 29.41 27.27 40.00 60.00 11.11 32.00 25.00 28.57 31.82 25.00 0.00 12.50 0.00 33.33 0.00 33.33 0.00 0.00 42.86 50.00 100.00 0.00 37.50
More than 15 years old? 30.23 37.50 42.86 11.11 25.00 34.48 18.18 0.00 35.00 26.09 34.62 23.53 24.24 50.00 0.00 44.44 36.00 0.00 38.10 22.73 50.00 50.00 62.50 0.00 0.00 0.00 0.00 0.00 0.00 42.86 0.00 0.00 0.00 25.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.33 0.00 0.00 11.11 0.00 3.45 0.00 0.00 5.00 0.00 0.00 5.88 3.03 0.00 0.00 0.00 4.00 0.00 4.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 43 8 14 9 12 29 11 1 20 23 26 17 33 10 5 9 25 4 21 22 4 2 8 2 3 1 3 0 0 7 4 1 0 8

<G50>How influential was the Express program or Express program information in your decision to install new gas equipment?
Very 14.58 14.29 12.50 40.00 5.71 10.14 33.33 14.29 10.00 17.86 7.41 23.81 17.65 7.14 15.38 18.18 8.93 31.25 6.25 18.75 0.00 0.00 15.38 0.00 50.00 25.00 16.67 0.00 0.00 0.00 14.29 0.00 100.00 15.00
Somewhat OR 7.29 4.76 0.00 0.00 17.14 7.25 11.11 0.00 2.50 10.71 9.26 4.76 5.88 10.71 7.69 0.00 5.36 18.75 3.13 9.38 14.29 0.00 15.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 15.00
Not at all influential 71.88 76.19 83.33 53.33 68.57 75.36 50.00 85.71 82.50 64.29 75.93 66.67 72.06 71.43 61.54 72.73 82.14 43.75 84.38 65.63 71.43 100.00 61.54 100.00 50.00 75.00 83.33 50.00 0.00 84.62 57.14 100.00 0.00 70.00
DON'T KNOW 6.25 4.76 4.17 6.67 8.57 7.25 5.56 0.00 5.00 7.14 7.41 4.76 4.41 10.71 15.38 9.09 3.57 6.25 6.25 6.25 14.29 0.00 7.69 0.00 0.00 0.00 0.00 50.00 0.00 15.38 14.29 0.00 0.00 0.00

n 96 21 24 15 35 69 18 7 40 56 54 42 68 28 13 11 56 16 32 64 7 4 13 1 6 8 12 2 0 13 7 2 1 20

<GG1>Are there any greenhouses at your facility?
Yes 7.27 19.23 5.26 5.56 2.17 7.53 0.00 0.00 10.20 4.92 4.29 12.50 7.89 5.88 0.00 0.00 8.70 12.50 8.77 5.66 0.00 0.00 14.71 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 8.70
No 92.73 80.77 94.74 94.44 97.83 92.47 100.00 100.00 89.80 95.08 95.71 87.50 92.11 94.12 100.00 100.00 91.30 87.50 91.23 94.34 100.00 0.00 85.29 100.00 100.00 100.00 100.00 100.00 0.00 100.00 87.50 0.00 0.00 91.30

n 110 26 19 18 46 93 14 2 49 61 70 40 76 34 8 17 69 16 57 53 3 0 34 1 1 7 1 1 0 31 8 0 0 23

<GG1A>How many square feet of greenhouses do you have at your facility?
100 12.50 20.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 33.33 0.00 20.00 16.67 0.00 0.00 0.00 0.00 50.00 0.00 33.33 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
150 12.50 0.00 0.00 0.00 100.00 14.29 0.00 0.00 20.00 0.00 33.33 0.00 16.67 0.00 0.00 0.00 16.67 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
200 12.50 20.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 20.00 16.67 0.00 0.00 0.00 16.67 0.00 20.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
500 12.50 20.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 33.33 33.33 0.00 0.00 50.00 0.00 0.00 16.67 0.00 20.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
800 12.50 0.00 100.00 0.00 0.00 14.29 0.00 0.00 0.00 33.33 33.33 0.00 0.00 50.00 0.00 0.00 16.67 0.00 20.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
290000 12.50 20.00 0.00 0.00 0.00 14.29 0.00 0.00 20.00 0.00 0.00 20.00 16.67 0.00 0.00 0.00 16.67 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Not Applicable 12.50 20.00 0.00 0.00 0.00 14.29 0.00 0.00 20.00 0.00 0.00 20.00 16.67 0.00 0.00 0.00 16.67 0.00 20.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 12.50 0.00 0.00 100.00 0.00 14.29 0.00 0.00 20.00 0.00 0.00 20.00 16.67 0.00 0.00 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 8 5 1 1 1 7 0 0 5 3 3 5 6 2 0 0 6 2 5 3 0 0 5 0 0 0 0 0 0 0 1 0 0 2

<GG1B>Approximately what percentage of the greenhouse square footage is heated?
0 37.50 40.00 100.00 0.00 0.00 28.57 0.00 0.00 20.00 66.67 33.33 40.00 33.33 50.00 0.00 0.00 33.33 50.00 40.00 33.33 0.00 0.00 60.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 37.50 40.00 0.00 0.00 100.00 42.86 0.00 0.00 40.00 33.33 66.67 20.00 33.33 50.00 0.00 0.00 50.00 0.00 40.00 33.33 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00
Dont Know 25.00 20.00 0.00 100.00 0.00 28.57 0.00 0.00 40.00 0.00 0.00 40.00 33.33 0.00 0.00 0.00 16.67 50.00 20.00 33.33 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 8 5 1 1 1 7 0 0 5 3 3 5 6 2 0 0 6 2 5 3 0 0 5 0 0 0 0 0 0 0 1 0 0 2

<GG6>Since January 2004, did you install any greenhouse heat curtains at your facility outside of the Express Efficiency program?
NO 75.00 60.00 100.00 100.00 100.00 71.43 0.00 0.00 60.00 100.00 100.00 60.00 66.67 100.00 0.00 0.00 66.67 100.00 60.00 100.00 0.00 0.00 80.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00
DON'T KNOW 25.00 40.00 0.00 0.00 0.00 28.57 0.00 0.00 40.00 0.00 0.00 40.00 33.33 0.00 0.00 0.00 33.33 0.00 40.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 8 5 1 1 1 7 0 0 5 3 3 5 6 2 0 0 6 2 5 3 0 0 5 0 0 0 0 0 0 0 1 0 0 2

<OT5B> What type of equipment was removed/replaced when you installed the Clothes Washerthrough the EE Program?
Washer/Dryer 83.33 100.00 0.00 100.00 84.62 83.33 81.82 100.00 83.33 83.33 91.67 66.67 81.25 100.00 75.00 0.00 88.89 100.00 100.00 81.25 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 100.00 0.00 76.92
NONE, it was addition only 11.11 0.00 0.00 0.00 7.69 16.67 9.09 0.00 0.00 16.67 8.33 16.67 12.50 0.00 25.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 15.38
RECORD 5.56 0.00 0.00 0.00 7.69 0.00 9.09 0.00 16.67 0.00 0.00 16.67 6.25 0.00 0.00 0.00 11.11 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 18 1 0 1 13 6 11 1 6 12 12 6 16 2 8 0 9 1 2 16 0 0 0 0 0 0 2 0 0 0 1 2 0 13

<OT5B> What type of equipment was removed/replaced when you installed the Cool Roofsthrough the EE Program?
Washer/Dryer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NONE, it was addition only 57.14 0.00 0.00 100.00 40.00 57.14 0.00 0.00 100.00 50.00 60.00 50.00 66.67 50.00 100.00 66.67 33.33 0.00 100.00 50.00 60.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RECORD 42.86 0.00 0.00 0.00 60.00 42.86 0.00 0.00 0.00 50.00 40.00 50.00 33.33 50.00 0.00 33.33 66.67 0.00 0.00 50.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 0 2 5 7 0 0 1 6 5 2 3 4 1 3 3 0 1 6 5 1 0 0 0 0 0 0 0 0 0 0 0 1

<OT5C> How would you describe the condition of the RECORDthat was removed/replaced?
Inoperable (broken) 20.00 0.00 0.00 0.00 33.33 11.11 100.00 0.00 14.29 33.33 25.00 16.67 12.50 50.00 0.00 50.00 12.50 0.00 0.00 22.22 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
In Poor condition 40.00 100.00 0.00 0.00 33.33 44.44 0.00 0.00 42.86 33.33 25.00 50.00 50.00 0.00 0.00 0.00 50.00 0.00 100.00 33.33 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Fair condition OR 10.00 0.00 0.00 0.00 16.67 11.11 0.00 0.00 0.00 33.33 25.00 0.00 0.00 50.00 0.00 0.00 12.50 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Good Condition 30.00 0.00 0.00 100.00 16.67 33.33 0.00 0.00 42.86 0.00 25.00 33.33 37.50 0.00 0.00 50.00 25.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 100.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 2 0 2 6 9 1 0 7 3 4 6 8 2 0 2 8 0 1 9 2 0 1 0 0 0 0 0 0 0 4 0 1 2

<OT5C> How would you describe the condition of the Washer/Dryerthat was removed/replaced?
Inoperable (broken) 13.33 0.00 0.00 0.00 9.09 40.00 0.00 0.00 20.00 10.00 18.18 0.00 7.69 50.00 16.67 0.00 12.50 0.00 50.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00
In Poor condition 20.00 100.00 0.00 0.00 9.09 20.00 11.11 100.00 20.00 20.00 18.18 25.00 15.38 50.00 33.33 0.00 12.50 0.00 50.00 15.38 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 10.00
Fair condition OR 46.67 0.00 0.00 100.00 54.55 40.00 55.56 0.00 40.00 50.00 54.55 25.00 53.85 0.00 33.33 0.00 50.00 100.00 0.00 53.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 60.00
Good Condition 20.00 0.00 0.00 0.00 27.27 0.00 33.33 0.00 20.00 20.00 9.09 50.00 23.08 0.00 16.67 0.00 25.00 0.00 0.00 23.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 30.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 15 1 0 1 11 5 9 1 5 10 11 4 13 2 6 0 8 1 2 13 0 0 0 0 0 0 2 0 0 0 1 2 0 10
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<OT5D> How old was the RECORDthat was removed/replaced?
Less than 5 years old 10.00 0.00 0.00 0.00 16.67 11.11 0.00 0.00 14.29 0.00 25.00 0.00 12.50 0.00 0.00 0.00 12.50 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Between 5 and 10 years old 10.00 50.00 0.00 0.00 0.00 11.11 0.00 0.00 14.29 0.00 0.00 16.67 12.50 0.00 0.00 0.00 12.50 0.00 0.00 11.11 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 years old OR 40.00 50.00 0.00 50.00 33.33 33.33 100.00 0.00 42.86 33.33 0.00 66.67 50.00 0.00 0.00 50.00 37.50 0.00 100.00 33.33 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00
More than 20 years old 40.00 0.00 0.00 50.00 50.00 44.44 0.00 0.00 28.57 66.67 75.00 16.67 25.00 100.00 0.00 50.00 37.50 0.00 0.00 44.44 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 100.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 2 0 2 6 9 1 0 7 3 4 6 8 2 0 2 8 0 1 9 2 0 1 0 0 0 0 0 0 0 4 0 1 2

<OT5D> How old was the Washer/Dryerthat was removed/replaced?
Less than 5 years old 13.33 0.00 0.00 0.00 18.18 0.00 22.22 0.00 0.00 20.00 9.09 25.00 15.38 0.00 33.33 0.00 0.00 0.00 0.00 15.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
Between 5 and 10 years old 33.33 100.00 0.00 100.00 27.27 40.00 22.22 100.00 60.00 20.00 27.27 50.00 38.46 0.00 0.00 0.00 50.00 100.00 100.00 23.08 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 20.00
10 to 20 years old OR 53.33 0.00 0.00 0.00 54.55 60.00 55.56 0.00 40.00 60.00 63.64 25.00 46.15 100.00 66.67 0.00 50.00 0.00 0.00 61.54 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 60.00
More than 20 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 15 1 0 1 11 5 9 1 5 10 11 4 13 2 6 0 8 1 2 13 0 0 0 0 0 0 2 0 0 0 1 2 0 10

<OT27>How much did the Express Efficiency program rebate or cash incentive influence you to install this equipment?
1 NOT AT ALL INFLUENTIAL 18.42 0.00 0.00 10.00 23.81 20.00 16.67 0.00 17.65 19.05 20.00 15.38 16.67 25.00 12.50 16.67 23.81 0.00 16.67 18.75 20.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 16.67 50.00 0.00 20.00
2 2.63 0.00 0.00 0.00 4.76 0.00 8.33 0.00 5.88 0.00 4.00 0.00 3.33 0.00 0.00 0.00 4.76 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00
3 2.63 0.00 0.00 10.00 0.00 4.00 0.00 0.00 5.88 0.00 4.00 0.00 3.33 0.00 0.00 16.67 0.00 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00
4 2.63 0.00 0.00 10.00 0.00 4.00 0.00 0.00 0.00 4.76 4.00 0.00 0.00 12.50 0.00 0.00 4.76 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
6 5.26 0.00 0.00 20.00 0.00 4.00 8.33 0.00 5.88 4.76 0.00 15.38 6.67 0.00 0.00 16.67 0.00 33.33 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 6.67
7 21.05 25.00 0.00 20.00 23.81 28.00 8.33 0.00 29.41 14.29 16.00 30.77 20.00 25.00 0.00 33.33 28.57 0.00 16.67 21.88 40.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 50.00 20.00
8 13.16 25.00 0.00 0.00 19.05 12.00 16.67 0.00 11.76 14.29 16.00 7.69 13.33 12.50 25.00 0.00 14.29 0.00 33.33 9.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 13.33
9 5.26 0.00 0.00 0.00 4.76 4.00 8.33 0.00 0.00 9.52 4.00 7.69 6.67 0.00 12.50 0.00 4.76 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13.33
10 EXTREMELY INFLUENTIAL 28.95 50.00 0.00 30.00 23.81 24.00 33.33 100.00 23.53 33.33 32.00 23.08 30.00 25.00 50.00 16.67 19.05 66.67 33.33 28.13 40.00 100.00 0.00 0.00 50.00 100.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 26.67

n 38 4 0 10 21 25 12 1 17 21 25 13 30 8 8 6 21 3 6 32 5 1 1 0 2 1 2 0 0 1 6 2 2 15

<OT28>If the rebate or cash incentive did not exist, how likely is it you would have installed this high efficiency equipment anyway?
Very 52.63 25.00 0.00 60.00 52.38 56.00 50.00 0.00 58.82 47.62 56.00 46.15 53.33 50.00 37.50 83.33 57.14 0.00 16.67 59.38 60.00 0.00 100.00 0.00 50.00 0.00 0.00 0.00 0.00 100.00 50.00 50.00 100.00 53.33
Somewhat OR 34.21 50.00 0.00 20.00 38.10 36.00 33.33 0.00 29.41 38.10 40.00 23.08 33.33 37.50 50.00 0.00 33.33 66.67 50.00 31.25 20.00 0.00 0.00 0.00 50.00 100.00 50.00 0.00 0.00 0.00 50.00 50.00 0.00 33.33
Not at all likely 13.16 25.00 0.00 20.00 9.52 8.00 16.67 100.00 11.76 14.29 4.00 30.77 13.33 12.50 12.50 16.67 9.52 33.33 33.33 9.38 20.00 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 13.33

n 38 4 0 10 21 25 12 1 17 21 25 13 30 8 8 6 21 3 6 32 5 1 1 0 2 1 2 0 0 1 6 2 2 15

<OT30>Consider the equipment you would likely have purchased if the rebate or cash incentive did not exist, would this equipment have been…
Less efficient than the equipment we jus 3.03 33.33 0.00 0.00 0.00 4.35 0.00 0.00 6.67 0.00 4.17 0.00 3.85 0.00 0.00 0.00 0.00 50.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard efficiency equipment or the lea 15.15 0.00 0.00 0.00 21.05 17.39 10.00 0.00 6.67 22.22 16.67 11.11 11.54 28.57 28.57 20.00 10.53 0.00 0.00 17.24 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 23.08
The same high efficiency equipment as yo 78.79 66.67 0.00 87.50 78.95 73.91 90.00 0.00 86.67 72.22 75.00 88.89 84.62 57.14 71.43 60.00 89.47 50.00 100.00 75.86 50.00 0.00 100.00 0.00 100.00 0.00 100.00 0.00 0.00 100.00 83.33 100.00 100.00 76.92
DON'T KNOW 3.03 0.00 0.00 12.50 0.00 4.35 0.00 0.00 0.00 5.56 4.17 0.00 0.00 14.29 0.00 20.00 0.00 0.00 0.00 3.45 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 33 3 0 8 19 23 10 0 15 18 24 9 26 7 7 5 19 2 4 29 4 0 1 0 2 1 1 0 0 1 6 2 2 13

<OT31>If the rebate or cash incentive did not exist, would you have installed the rebated equipment …
At the same time 63.64 33.33 0.00 62.50 73.68 65.22 60.00 0.00 66.67 61.11 79.17 22.22 61.54 71.43 57.14 80.00 68.42 0.00 50.00 65.52 75.00 0.00 100.00 0.00 100.00 0.00 100.00 0.00 0.00 100.00 50.00 50.00 50.00 61.54
Within 1 year OR 15.15 66.67 0.00 0.00 10.53 17.39 10.00 0.00 13.33 16.67 4.17 44.44 19.23 0.00 28.57 0.00 10.53 50.00 25.00 13.79 25.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 15.38
More than 1 year later 21.21 0.00 0.00 37.50 15.79 17.39 30.00 0.00 20.00 22.22 16.67 33.33 19.23 28.57 14.29 20.00 21.05 50.00 25.00 20.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 50.00 50.00 23.08

n 33 3 0 8 19 23 10 0 15 18 24 9 26 7 7 5 19 2 4 29 4 0 1 0 2 1 1 0 0 1 6 2 2 13

<OT2>Since January 2004, have you added or replaced other equipment that is expected to significantly affect overall energy consumption?
YES 9.45 12.50 12.02 7.94 7.80 10.77 7.68 5.36 10.91 8.71 8.53 11.11 9.69 8.73 6.70 7.44 9.75 17.32 7.50 10.67 6.95 4.46 9.90 6.67 5.41 12.33 8.70 1.47 0.00 5.56 18.57 11.11 25.00 15.24
NO 89.50 87.00 86.82 90.48 91.51 88.17 91.73 92.86 88.68 89.90 90.59 87.72 89.38 89.86 92.74 91.74 89.33 79.53 91.59 88.20 91.98 94.90 87.13 89.33 94.59 86.30 90.68 98.53 100.00 93.75 81.43 88.89 68.75 83.81
DON'T KNOW 1.05 0.50 1.16 1.59 0.69 1.05 0.59 1.79 0.41 1.38 0.89 1.17 0.93 1.41 0.56 0.83 0.92 3.15 0.91 1.14 1.07 0.64 2.97 4.00 0.00 1.37 0.62 0.00 0.00 0.69 0.00 0.00 6.25 0.95

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<OT3F> Which of the following types of equipment were installed since January 2004?
Food Service Equipment 8.15 8.00 6.45 13.33 6.67 7.61 7.69 0.00 9.43 7.32 7.79 8.77 8.65 6.45 0.00 0.00 12.16 9.09 9.76 7.45 0.00 0.00 10.00 20.00 100.00 0.00 14.29 0.00 0.00 12.50 0.00 0.00 0.00 6.25
Water Heating Equipment 17.78 16.00 22.58 13.33 15.56 20.65 10.26 33.33 7.55 24.39 16.88 19.30 13.46 32.26 25.00 14.81 10.81 40.91 9.76 21.28 15.38 0.00 10.00 20.00 25.00 33.33 14.29 0.00 0.00 12.50 15.38 50.00 0.00 25.00
Outdoor Lighting Equipment 7.41 12.00 12.90 10.00 0.00 10.87 0.00 0.00 9.43 6.10 9.09 5.26 4.81 16.13 8.33 3.70 9.46 4.55 14.63 4.26 0.00 0.00 20.00 0.00 25.00 0.00 7.14 0.00 0.00 12.50 3.85 0.00 0.00 12.50
Refrigeration Equipment OR 8.82 0.00 0.00 22.22 0.00 0.00 33.33 0.00 7.14 10.00 5.88 12.50 12.50 0.00 0.00 16.67 5.88 20.00 0.00 13.04 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Motors 1.48 4.00 3.23 0.00 0.00 2.17 0.00 0.00 0.00 2.44 2.60 0.00 0.00 6.45 0.00 0.00 1.35 4.55 0.00 2.13 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.13
Compressed Air Equipment 3.70 0.00 12.90 0.00 2.22 3.26 2.56 33.33 5.66 2.44 2.60 5.26 3.85 3.23 0.00 3.70 5.41 0.00 2.44 4.26 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 25.00 3.13
Computer/Electronic equipment 4.44 0.00 0.00 0.00 13.33 4.35 5.13 0.00 1.89 6.10 2.60 7.02 4.81 3.23 16.67 0.00 5.41 0.00 7.32 3.19 15.38 14.29 10.00 0.00 0.00 11.11 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00
Solar panel, solar system 2.96 4.00 3.23 3.33 2.22 3.26 2.56 0.00 0.00 4.88 3.90 0.00 0.96 9.68 16.67 0.00 2.70 0.00 2.44 3.19 15.38 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00
Window, door, wall 2.22 0.00 3.23 3.33 2.22 3.26 0.00 0.00 0.00 3.66 1.30 3.51 1.92 3.23 0.00 7.41 1.35 0.00 4.88 1.06 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 25.00 0.00
Furnance 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
co-generation equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
heater 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Washing machine/Dish washer 3.70 0.00 0.00 13.33 2.22 1.09 10.26 0.00 3.77 3.66 2.60 5.26 4.81 0.00 0.00 0.00 1.35 18.18 0.00 5.32 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 12.50
Production process machinery 0.74 0.00 0.00 3.33 0.00 0.00 2.56 0.00 0.00 1.22 1.30 0.00 0.96 0.00 0.00 0.00 0.00 4.55 0.00 1.06 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00
HVAC 1.48 0.00 3.23 3.33 0.00 2.17 0.00 0.00 0.00 2.44 0.00 3.51 1.92 0.00 0.00 0.00 0.00 9.09 0.00 2.13 0.00 0.00 0.00 0.00 0.00 11.11 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Boiler 2.22 0.00 3.23 3.33 0.00 1.09 5.13 0.00 0.00 3.66 1.30 3.51 1.92 3.23 0.00 0.00 0.00 13.64 0.00 3.19 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 6.25
RECORD 47.79 57.69 58.06 30.00 48.89 51.61 41.03 33.33 60.38 39.76 51.28 43.86 50.96 37.50 33.33 62.96 56.00 9.09 53.66 45.26 46.15 71.43 60.00 40.00 0.00 33.33 64.29 100.00 0.00 44.44 61.54 0.00 75.00 31.25
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 2.22 4.00 0.00 3.33 2.22 2.17 2.56 0.00 5.66 0.00 1.30 3.51 2.89 0.00 0.00 3.70 2.70 0.00 2.44 2.13 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 3.85 0.00 0.00 3.13

n 135 25 31 30 45 92 39 3 53 82 77 57 104 31 12 27 74 22 41 94 13 7 10 5 4 9 14 1 0 8 26 2 4 32
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<OT3_2>Which of the following types of equipment were installed since January 2004?
NO OTHER EQUIPMENT 82.86 78.57 82.35 92.86 78.26 77.78 91.67 100.00 85.71 80.95 81.82 84.62 86.21 66.67 50.00 88.24 76.92 100.00 85.71 81.63 80.00 100.00 57.14 100.00 0.00 100.00 87.50 0.00 0.00 100.00 68.75 0.00 100.00 93.33
Compressed Air Equipment 1.43 0.00 0.00 0.00 4.35 2.22 0.00 0.00 0.00 2.38 2.27 0.00 0.00 8.33 0.00 0.00 2.56 0.00 0.00 2.04 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00
Window, door, wall 1.43 0.00 0.00 0.00 4.35 2.22 0.00 0.00 3.57 0.00 2.27 0.00 1.72 0.00 0.00 0.00 2.56 0.00 0.00 2.04 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
co-generation equipment 1.43 7.14 0.00 0.00 0.00 2.22 0.00 0.00 0.00 2.38 2.27 0.00 0.00 8.33 0.00 0.00 2.56 0.00 0.00 2.04 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
OTHER EQUIPMENT 11.43 14.29 17.65 7.14 8.70 15.56 4.17 0.00 7.14 14.29 9.09 15.38 10.34 16.67 50.00 11.76 12.82 0.00 14.29 10.20 0.00 0.00 28.57 0.00 0.00 0.00 12.50 100.00 0.00 0.00 25.00 0.00 0.00 0.00
DON'T KNOW 1.43 0.00 0.00 0.00 4.35 0.00 4.17 0.00 3.57 0.00 2.27 0.00 1.72 0.00 0.00 0.00 2.56 0.00 0.00 2.04 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67

n 70 14 17 14 23 45 24 1 28 42 44 26 58 12 2 17 39 12 21 49 5 6 7 3 0 4 8 1 0 3 16 0 2 15

<OT3_3>Which of the following types of equipment were installed since January 2004?
NO OTHER EQUIPMENT 63.64 0.00 66.67 100.00 100.00 70.00 0.00 0.00 100.00 50.00 71.43 50.00 71.43 50.00 100.00 50.00 62.50 0.00 66.67 62.50 100.00 0.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 0.00 60.00 0.00 0.00 0.00
co-generation equipment 9.09 33.33 0.00 0.00 0.00 10.00 0.00 0.00 0.00 12.50 0.00 25.00 14.29 0.00 0.00 0.00 12.50 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
OTHER EQUIPMENT 27.27 66.67 33.33 0.00 0.00 20.00 100.00 0.00 0.00 37.50 28.57 25.00 14.29 50.00 0.00 50.00 25.00 0.00 33.33 25.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00

n 11 3 3 1 4 10 1 0 3 8 7 4 7 4 1 2 8 0 3 8 1 0 3 0 0 0 1 1 0 0 5 0 0 0

<OT3A> Have you installed any of the following since January 2004?
Clothes Washers 5.63 1.41 6.35 4.88 7.19 4.33 7.19 10.53 4.76 6.06 5.69 5.63 6.27 3.85 7.02 4.44 4.13 19.23 6.78 5.13 0.00 2.70 0.00 0.00 5.88 8.00 12.90 0.00 0.00 2.50 5.26 25.00 0.00 12.86
Pipe Insulation 6.14 9.86 9.52 6.10 3.59 4.76 6.48 15.79 7.94 5.30 5.29 7.75 7.32 2.89 7.02 2.22 6.88 11.54 3.39 7.33 4.48 0.00 11.11 0.00 5.88 4.00 0.00 0.00 0.00 5.00 15.79 25.00 20.00 8.57
Tank Insulation OR 1.54 1.41 3.17 1.22 1.20 2.60 0.00 0.00 3.18 0.76 1.22 2.11 2.09 0.00 0.00 0.00 1.38 11.54 0.00 2.20 0.00 0.00 0.00 0.00 0.00 4.00 3.23 0.00 0.00 0.00 7.89 0.00 0.00 1.43
Low Pressure Sprinkler Nozzles 3.07 7.04 1.59 3.66 1.20 4.33 1.44 0.00 3.18 3.03 2.85 3.52 3.14 2.89 7.02 1.11 2.75 3.85 1.70 3.66 4.48 0.00 5.56 0.00 5.88 4.00 0.00 6.25 0.00 5.00 2.63 12.50 0.00 1.43
NONE OF THESE 83.63 81.69 76.19 85.37 87.43 84.85 84.89 68.42 83.33 83.71 85.77 79.58 81.88 88.46 78.95 88.89 84.40 69.23 83.90 83.52 88.06 94.59 77.78 100.00 82.35 84.00 80.65 93.75 100.00 90.00 76.32 37.50 80.00 75.71
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 2.30 4.23 6.35 0.00 0.60 1.73 2.16 5.26 2.38 2.27 1.63 3.52 2.44 1.92 1.75 3.33 2.29 0.00 4.24 1.47 2.99 2.70 5.56 0.00 0.00 4.00 3.23 0.00 0.00 0.00 2.63 0.00 0.00 2.86

n 391 71 63 82 167 231 139 19 126 264 246 142 287 104 57 90 218 26 118 273 67 37 18 18 17 25 31 16 1 40 38 8 5 70

<OT35>Besides equipment we have already discussed, does your company have any plans to install any other high efficiency equipment within the next year?
YES 19.95 32.39 23.81 17.07 13.77 19.91 17.27 36.84 22.22 18.94 18.29 22.54 20.91 17.31 21.05 15.56 20.18 30.77 16.95 21.25 20.90 8.11 61.11 11.11 29.41 20.00 16.13 18.75 0.00 12.50 18.42 37.50 20.00 20.00
NO 75.70 59.15 71.43 79.27 83.23 75.33 79.14 63.16 74.60 76.14 78.05 71.83 74.91 77.89 78.95 80.00 74.31 65.38 78.81 74.36 74.63 86.49 33.33 77.78 64.71 76.00 83.87 75.00 100.00 82.50 76.32 62.50 80.00 77.14
DON'T KNOW 4.35 8.45 4.76 3.66 2.99 4.76 3.60 0.00 3.18 4.92 3.66 5.63 4.18 4.81 0.00 4.44 5.51 3.85 4.24 4.40 4.48 5.41 5.56 11.11 5.88 4.00 0.00 6.25 0.00 5.00 5.26 0.00 0.00 2.86

n 391 71 63 82 167 231 139 19 126 264 246 142 287 104 57 90 218 26 118 273 67 37 18 18 17 25 31 16 1 40 38 8 5 70

<OT37_A>Please describe the other high efficiency equipment your company plans to install within the next year.
Nothing Else 88.14 85.71 84.62 90.91 89.47 89.19 87.50 80.00 95.65 83.33 93.55 82.14 87.23 91.67 100.00 92.31 84.85 83.33 93.75 86.05 81.82 100.00 88.89 0.00 66.67 100.00 100.00 100.00 0.00 100.00 100.00 66.67 100.00 81.82
Outdoor Lighting Equipment 1.69 0.00 7.69 0.00 0.00 2.70 0.00 0.00 0.00 2.78 0.00 3.57 2.13 0.00 0.00 7.69 0.00 0.00 6.25 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Washer/Dryer 1.69 0.00 7.69 0.00 0.00 0.00 6.25 0.00 0.00 2.78 3.23 0.00 2.13 0.00 0.00 0.00 3.03 0.00 0.00 2.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
RECORD Other equipment 8.47 14.29 0.00 9.09 10.53 8.11 6.25 20.00 4.35 11.11 3.23 14.29 8.51 8.33 0.00 0.00 12.12 16.67 0.00 11.63 9.09 0.00 11.11 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 9.09

n 59 14 13 11 19 37 16 5 23 36 31 28 47 12 7 13 33 6 16 43 11 3 9 0 3 5 4 2 0 5 2 3 1 11

<OT37_B>Please describe the other high efficiency equipment your company plans to install within the next year.
Nothing Else 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00

n 7 2 2 1 2 4 2 1 1 6 2 5 6 1 0 1 5 1 1 6 2 0 1 0 1 0 0 0 0 0 0 1 0 2

<OT5_3NUM>Please describe the type of Outdoor Lighting Equipment that was installed?
Fluorecent 20.00 0.00 25.00 33.33 0.00 20.00 0.00 0.00 20.00 20.00 28.57 0.00 20.00 20.00 0.00 0.00 28.57 0.00 16.67 25.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HID 60.00 66.67 75.00 33.33 0.00 60.00 0.00 0.00 60.00 60.00 42.86 100.00 60.00 60.00 0.00 100.00 57.14 100.00 66.67 50.00 0.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 75.00
Energy Efficient 10.00 0.00 0.00 33.33 0.00 10.00 0.00 0.00 0.00 20.00 14.29 0.00 0.00 20.00 100.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Other 10.00 33.33 0.00 0.00 0.00 10.00 0.00 0.00 20.00 0.00 14.29 0.00 20.00 0.00 0.00 0.00 14.29 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 10 3 4 3 0 10 0 0 5 5 7 3 5 5 1 1 7 1 6 4 0 0 2 0 1 0 1 0 0 1 1 0 0 4

<OT18_1>Did you receive a rebate for the purchase of the FOOD SERVICE EQUIPMENT?
YES 18.18 50.00 50.00 0.00 0.00 28.57 0.00 0.00 40.00 0.00 16.67 20.00 22.22 0.00 0.00 0.00 22.22 0.00 25.00 14.29 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
NO 63.64 0.00 50.00 75.00 100.00 57.14 66.67 0.00 40.00 83.33 50.00 80.00 55.56 100.00 0.00 0.00 55.56 100.00 50.00 71.43 0.00 0.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00
DON'T KNOW 18.18 50.00 0.00 25.00 0.00 14.29 33.33 0.00 20.00 16.67 33.33 0.00 22.22 0.00 0.00 0.00 22.22 0.00 25.00 14.29 0.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 11 2 2 4 3 7 3 0 5 6 6 5 9 2 0 0 9 2 4 7 0 0 1 1 4 0 2 0 0 1 0 0 0 2

<OT18_2>Did you receive a rebate for the purchase of the WATER HEATING EQUIPMENT?
YES 31.82 33.33 16.67 0.00 42.86 23.53 75.00 0.00 0.00 36.84 45.45 18.18 23.08 44.44 33.33 0.00 0.00 66.67 0.00 38.89 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 75.00
NO 63.64 66.67 83.33 75.00 57.14 70.59 25.00 100.00 100.00 57.89 45.45 81.82 76.92 44.44 66.67 66.67 100.00 33.33 75.00 61.11 100.00 0.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 66.67 100.00 0.00 25.00
DON'T KNOW 4.55 0.00 0.00 25.00 0.00 5.88 0.00 0.00 0.00 5.26 9.09 0.00 0.00 11.11 0.00 33.33 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00

n 22 3 6 4 7 17 4 1 3 19 11 11 13 9 3 3 7 9 4 18 2 0 1 1 1 2 2 0 0 1 3 1 0 8

<OT18_3>Did you receive a rebate for the purchase of the OUTDOOR LIGHTING EQUIPMENT?
YES 20.00 33.33 0.00 33.33 0.00 20.00 0.00 0.00 20.00 20.00 28.57 0.00 20.00 20.00 0.00 0.00 28.57 0.00 16.67 25.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
NO 80.00 66.67 100.00 66.67 0.00 80.00 0.00 0.00 80.00 80.00 71.43 100.00 80.00 80.00 100.00 100.00 71.43 100.00 83.33 75.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 75.00

n 10 3 4 3 0 10 0 0 5 5 7 3 5 5 1 1 7 1 6 4 0 0 2 0 1 0 1 0 0 1 1 0 0 4

<OT18_76>Did you receive a rebate for the purchase of OTHER EQUIPMENT 1 ?
YES 21.51 31.25 13.04 15.79 24.24 19.05 24.14 100.00 27.03 17.86 22.22 21.05 22.67 16.67 12.50 10.00 30.00 13.33 21.43 21.54 18.18 28.57 42.86 66.67 0.00 16.67 30.00 0.00 0.00 20.00 20.00 0.00 25.00 5.56
NO 72.04 62.50 78.26 78.95 69.70 73.02 72.41 0.00 62.16 78.57 70.37 73.68 69.33 83.33 87.50 85.00 62.00 80.00 75.00 70.77 72.73 71.43 42.86 0.00 0.00 83.33 60.00 100.00 0.00 80.00 75.00 100.00 50.00 94.44
DON'T KNOW 6.45 6.25 8.70 5.26 6.06 7.94 3.45 0.00 10.81 3.57 7.41 5.26 8.00 0.00 0.00 5.00 8.00 6.67 3.57 7.69 9.09 0.00 14.29 33.33 0.00 0.00 10.00 0.00 0.00 0.00 5.00 0.00 25.00 0.00

n 93 16 23 19 33 63 29 1 37 56 54 38 75 18 8 20 50 15 28 65 11 7 7 3 0 6 10 1 0 5 20 1 4 18

<OT18_77>Did you receive a rebate for the purchase of OTHER EQUIPMENT 2 ?
YES 27.27 66.67 0.00 100.00 0.00 30.00 0.00 0.00 0.00 37.50 28.57 25.00 14.29 50.00 0.00 50.00 25.00 0.00 0.00 37.50 0.00 0.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
NO 72.73 33.33 100.00 0.00 100.00 70.00 100.00 0.00 100.00 62.50 71.43 75.00 85.71 50.00 100.00 50.00 75.00 0.00 100.00 62.50 100.00 0.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 0.00 80.00 0.00 0.00 0.00

n 11 3 3 1 4 10 1 0 3 8 7 4 7 4 1 2 8 0 3 8 1 0 3 0 0 0 1 1 0 0 5 0 0 0
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<OT50>How influential was the Express program or Express program information in your decision to install this high efficiency equipment?
1 NOT AT ALL INFLUENTIAL 59.67 57.14 65.00 51.28 62.30 59.32 62.26 50.00 59.09 60.00 60.19 59.74 59.86 58.97 54.55 69.70 63.64 37.04 67.31 56.59 68.42 75.00 46.15 20.00 71.43 60.00 44.44 100.00 0.00 63.64 70.97 83.33 60.00 52.17
2 1.11 0.00 2.50 0.00 1.64 1.70 0.00 0.00 0.00 1.74 0.97 1.30 0.70 2.56 0.00 0.00 0.00 7.41 0.00 1.55 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 3.23 0.00 0.00 0.00
3 2.21 0.00 2.50 5.13 1.64 2.54 1.89 0.00 3.03 1.74 0.97 3.90 2.82 0.00 0.00 3.03 2.02 3.70 1.92 2.33 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 3.23 0.00 0.00 2.17
4 0.55 0.00 0.00 0.00 1.64 0.85 0.00 0.00 0.00 0.87 0.00 1.30 0.70 0.00 4.55 0.00 0.00 0.00 0.00 0.78 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 6.63 5.71 5.00 7.69 8.20 5.09 9.43 12.50 4.55 7.83 5.83 7.79 6.34 7.69 9.09 6.06 6.06 7.41 5.77 6.98 5.26 0.00 7.69 0.00 14.29 0.00 5.56 0.00 0.00 0.00 6.45 0.00 0.00 13.04
6 3.87 2.86 5.00 5.13 3.28 5.93 0.00 0.00 6.06 2.61 2.91 5.19 4.23 2.56 9.09 6.06 2.02 3.70 1.92 4.65 0.00 12.50 7.69 0.00 0.00 10.00 5.56 0.00 0.00 9.09 3.23 0.00 0.00 2.17
7 2.21 0.00 0.00 2.56 3.28 0.85 1.89 25.00 0.00 3.48 1.94 2.60 1.41 5.13 9.09 3.03 1.01 0.00 1.92 2.33 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 16.67 0.00 2.17
8 6.08 11.43 2.50 7.69 3.28 5.93 7.55 0.00 6.06 6.09 3.88 9.09 6.34 5.13 0.00 0.00 5.05 22.22 7.69 5.43 0.00 0.00 7.69 20.00 14.29 0.00 0.00 0.00 0.00 9.09 6.45 0.00 0.00 10.87
9 2.21 5.71 0.00 0.00 3.28 1.70 3.77 0.00 3.03 1.74 3.88 0.00 2.82 0.00 4.55 0.00 2.02 3.70 0.00 3.10 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.52
10 EXTREMELY INFLUENTIAL 9.39 11.43 7.50 12.82 8.20 9.32 11.32 0.00 10.61 8.70 12.62 3.90 9.16 10.26 9.09 3.03 11.11 11.11 9.62 9.30 5.26 12.50 23.08 40.00 0.00 10.00 16.67 0.00 0.00 9.09 3.23 0.00 20.00 6.52
DON'T KNOW 6.08 5.71 10.00 7.69 3.28 6.78 1.89 12.50 7.58 5.22 6.80 5.19 5.63 7.69 0.00 9.09 7.07 3.70 3.85 6.98 15.79 0.00 7.69 20.00 0.00 0.00 5.56 0.00 0.00 9.09 3.23 0.00 20.00 4.35

n 181 35 40 39 61 118 53 8 66 115 103 77 142 39 22 33 99 27 52 129 19 8 13 5 7 10 18 2 0 11 31 6 5 46

<OT37> Which high efficiency equipment your company plans to install within the next year?
Food Service Equipment 1.28 4.35 0.00 0.00 0.00 2.17 0.00 0.00 3.57 0.00 0.00 3.13 1.67 0.00 0.00 0.00 2.27 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Water Heating Equipment 8.97 13.04 6.67 0.00 13.04 10.87 4.17 0.00 14.29 6.00 8.89 9.38 8.33 11.11 8.33 0.00 9.09 25.00 10.00 8.62 0.00 0.00 9.09 50.00 20.00 20.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 7.14
Outdoor Lighting Equipment 3.85 0.00 0.00 0.00 13.04 4.35 0.00 14.29 3.57 4.00 6.67 0.00 1.67 11.11 8.33 0.00 4.55 0.00 10.00 1.72 0.00 0.00 9.09 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00
Refrigeration Equipment 15.38 26.09 0.00 21.43 8.70 10.87 25.00 14.29 10.71 18.00 17.78 12.50 16.67 11.11 25.00 7.14 18.18 0.00 20.00 13.79 7.14 0.00 18.18 50.00 20.00 20.00 0.00 33.33 0.00 0.00 42.86 0.00 0.00 14.29
Motors 5.13 17.39 0.00 0.00 0.00 8.70 0.00 0.00 7.14 4.00 4.44 3.13 3.33 11.11 8.33 0.00 6.82 0.00 5.00 5.17 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 7.14
Compressed Air Equipment 5.13 8.70 6.67 0.00 4.35 2.17 8.33 14.29 3.57 6.00 2.22 9.38 6.67 0.00 0.00 0.00 6.82 12.50 10.00 3.45 0.00 33.33 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00
AC 17.95 8.70 26.67 21.43 21.74 28.26 4.17 0.00 14.29 20.00 15.56 21.88 18.33 16.67 8.33 42.86 13.64 12.50 15.00 18.97 21.43 33.33 27.27 0.00 0.00 40.00 0.00 0.00 0.00 40.00 0.00 33.33 0.00 14.29
Indoor lighting equipment 8.97 0.00 13.33 14.29 13.04 10.87 8.33 0.00 10.71 8.00 11.11 6.25 10.00 5.56 0.00 21.43 6.82 12.50 5.00 10.34 0.00 0.00 18.18 0.00 20.00 20.00 20.00 33.33 0.00 0.00 14.29 0.00 0.00 0.00
Solar panel, solar system 2.56 0.00 13.33 0.00 0.00 2.17 4.17 0.00 0.00 4.00 2.22 3.13 3.33 0.00 0.00 7.14 2.27 0.00 5.00 1.72 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14
Insulation for windows, doors, walls and etc 1.28 0.00 0.00 0.00 4.35 2.17 0.00 0.00 3.57 0.00 0.00 3.13 1.67 0.00 0.00 0.00 2.27 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00
co-generation equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
heater 3.85 0.00 6.67 7.14 4.35 2.17 8.33 0.00 3.57 4.00 4.44 3.13 5.00 0.00 8.33 7.14 2.27 0.00 10.00 1.72 7.14 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00
EMS 2.56 4.35 6.67 0.00 0.00 4.35 0.00 0.00 7.14 0.00 0.00 6.25 3.33 0.00 0.00 7.14 2.27 0.00 5.00 1.72 0.00 0.00 9.09 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00
HVAC 10.26 13.04 6.67 7.14 8.70 10.87 12.50 0.00 14.29 8.00 8.89 12.50 11.67 5.56 16.67 7.14 11.36 0.00 15.00 8.62 14.29 0.00 18.18 0.00 20.00 0.00 0.00 0.00 0.00 20.00 0.00 33.33 0.00 7.14
Pump 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Indoor Lighting 1.28 4.35 0.00 0.00 0.00 0.00 0.00 14.29 3.57 0.00 0.00 3.13 1.67 0.00 0.00 0.00 2.27 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Washer/Dryer 8.97 0.00 0.00 7.14 17.39 6.52 16.67 0.00 7.14 10.00 8.89 9.38 10.00 5.56 16.67 0.00 9.09 12.50 0.00 12.07 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 42.86
Chiller 2.56 4.35 6.67 0.00 0.00 2.17 0.00 14.29 0.00 4.00 4.44 0.00 0.00 11.11 0.00 0.00 2.27 12.50 0.00 3.45 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14
Other Equipment - 1st mention 16.67 26.09 13.33 21.43 8.70 17.39 8.33 42.86 17.86 16.00 15.56 18.75 13.33 27.78 16.67 7.14 18.18 25.00 15.00 17.24 28.57 33.33 9.09 0.00 20.00 20.00 40.00 0.00 0.00 0.00 14.29 33.33 100.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 78 23 15 14 23 46 24 7 28 50 45 32 60 18 12 14 44 8 20 58 14 3 11 2 5 5 5 3 0 5 7 3 1 14

<CW3>Are the clothes washers at your facility primarily top loading or front loading?
Top Loading 9.52 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00 13.33 16.67 0.00 0.00 100.00 28.57 0.00 0.00 0.00 0.00 10.53 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Front Loading 42.86 100.00 0.00 0.00 53.85 14.29 53.85 100.00 50.00 40.00 41.67 44.44 47.37 0.00 71.43 0.00 44.44 0.00 50.00 42.11 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 46.67
BOTH 47.62 0.00 0.00 100.00 46.15 57.14 46.15 0.00 50.00 46.67 41.67 55.56 52.63 0.00 0.00 0.00 55.56 100.00 50.00 47.37 0.00 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 53.33

n 21 1 0 4 13 7 13 1 6 15 12 9 19 2 7 0 9 5 2 19 0 1 0 0 0 0 2 0 0 0 1 2 0 15

<CW4> Which of the following types of clothes washers do you have?
Coin Operated 80.95 0.00 0.00 100.00 76.92 85.71 84.62 0.00 50.00 93.33 91.67 66.67 78.95 100.00 100.00 0.00 66.67 80.00 0.00 89.47 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 93.33
Residential Size (non coin operated and 4.76 0.00 0.00 0.00 7.69 14.29 0.00 0.00 16.67 0.00 8.33 0.00 5.26 0.00 0.00 0.00 11.11 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Commercial Size (break out sizes) 23.81 100.00 0.00 0.00 30.77 14.29 23.08 100.00 50.00 13.33 16.67 33.33 26.32 0.00 14.29 0.00 33.33 20.00 50.00 21.05 0.00 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 21 1 0 4 13 7 13 1 6 15 12 9 19 2 7 0 9 5 2 19 0 1 0 0 0 0 2 0 0 0 1 2 0 15

<CW5>How many loads do you wash per week?
Between 10 and 20 loads 9.52 0.00 0.00 0.00 7.69 14.29 7.69 0.00 16.67 6.67 16.67 0.00 5.26 50.00 14.29 0.00 11.11 0.00 0.00 10.53 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00
Between 20 and 50 loads 4.76 100.00 0.00 0.00 0.00 0.00 0.00 100.00 16.67 0.00 0.00 11.11 5.26 0.00 0.00 0.00 11.11 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 loads 4.76 0.00 0.00 0.00 7.69 14.29 0.00 0.00 16.67 0.00 8.33 0.00 5.26 0.00 0.00 0.00 11.11 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 loads 4.76 0.00 0.00 25.00 0.00 0.00 7.69 0.00 0.00 6.67 8.33 0.00 5.26 0.00 0.00 0.00 0.00 20.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67
Between 200 and 500 loads 9.52 0.00 0.00 0.00 15.38 0.00 15.38 0.00 0.00 13.33 16.67 0.00 10.53 0.00 28.57 0.00 0.00 0.00 0.00 10.53 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13.33
More than 500 loads 4.76 0.00 0.00 0.00 7.69 0.00 7.69 0.00 0.00 6.67 8.33 0.00 5.26 0.00 14.29 0.00 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67
Refused 4.76 0.00 0.00 0.00 7.69 0.00 7.69 0.00 16.67 0.00 0.00 11.11 5.26 0.00 0.00 0.00 11.11 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67
Dont Know 57.14 0.00 0.00 75.00 53.85 71.43 53.85 0.00 33.33 66.67 41.67 77.78 57.89 50.00 42.86 0.00 55.56 80.00 0.00 63.16 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 66.67

n 21 1 0 4 13 7 13 1 6 15 12 9 19 2 7 0 9 5 2 19 0 1 0 0 0 0 2 0 0 0 1 2 0 15

<CW6>What percent of the loads are hot water washes?
10% to 20% 4.76 0.00 0.00 0.00 7.69 0.00 7.69 0.00 0.00 6.67 0.00 11.11 5.26 0.00 14.29 0.00 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67
20% to 50% 23.81 0.00 0.00 0.00 23.08 42.86 15.38 0.00 33.33 20.00 33.33 11.11 21.05 50.00 42.86 0.00 22.22 0.00 50.00 21.05 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 50.00 0.00 13.33
50% to 75% 9.52 0.00 0.00 0.00 15.38 0.00 15.38 0.00 0.00 13.33 16.67 0.00 10.53 0.00 28.57 0.00 0.00 0.00 0.00 10.53 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13.33
75% to 100% 14.29 0.00 0.00 25.00 15.38 14.29 15.38 0.00 33.33 6.67 16.67 11.11 15.79 0.00 0.00 0.00 22.22 20.00 0.00 15.79 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
1 4.76 100.00 0.00 0.00 0.00 0.00 0.00 100.00 16.67 0.00 0.00 11.11 5.26 0.00 0.00 0.00 11.11 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 42.86 0.00 0.00 75.00 38.46 42.86 46.15 0.00 16.67 53.33 33.33 55.56 42.11 50.00 14.29 0.00 44.44 80.00 0.00 47.37 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 46.67

n 21 1 0 4 13 7 13 1 6 15 12 9 19 2 7 0 9 5 2 19 0 1 0 0 0 0 2 0 0 0 1 2 0 15

<CW7>Is your water heatergas or electric?
Gas 95.24 100.00 0.00 75.00 100.00 100.00 92.31 100.00 100.00 93.33 100.00 88.89 94.74 100.00 100.00 0.00 100.00 80.00 100.00 94.74 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 100.00 0.00 93.33
REFUSED 4.76 0.00 0.00 25.00 0.00 0.00 7.69 0.00 0.00 6.67 0.00 11.11 5.26 0.00 0.00 0.00 0.00 20.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67

n 21 1 0 4 13 7 13 1 6 15 12 9 19 2 7 0 9 5 2 19 0 1 0 0 0 0 2 0 0 0 1 2 0 15

Express Efficiency Program Participant Phone Survey Responses F-69
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<CW8>Is your clothes dryergas or electric?
GAS 95.24 100.00 0.00 100.00 100.00 85.71 100.00 100.00 100.00 93.33 91.67 100.00 100.00 50.00 85.71 0.00 100.00 100.00 100.00 94.74 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 50.00 0.00 100.00
ELECTRIC 4.76 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 6.67 8.33 0.00 0.00 50.00 14.29 0.00 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00

n 21 1 0 4 13 7 13 1 6 15 12 9 19 2 7 0 9 5 2 19 0 1 0 0 0 0 2 0 0 0 1 2 0 15

<TI5>What size is the tank (in gallons)?
Under 30 gallons 99.72 99.50 100.00 99.74 99.65 99.65 99.80 100.00 99.59 99.79 99.67 99.81 99.72 99.72 100.00 100.00 99.74 98.43 99.82 99.66 100.00 100.00 100.00 100.00 100.00 98.63 100.00 100.00 100.00 100.00 98.57 100.00 100.00 99.52
300-500 gallons 0.07 0.00 0.00 0.27 0.00 0.00 0.20 0.00 0.00 0.11 0.00 0.20 0.09 0.00 0.00 0.00 0.00 0.79 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48
Over 2000 gallons 0.21 0.50 0.00 0.00 0.35 0.35 0.00 0.00 0.41 0.11 0.33 0.00 0.19 0.28 0.00 0.00 0.26 0.79 0.18 0.23 0.00 0.00 0.00 0.00 0.00 1.37 0.00 0.00 0.00 0.00 1.43 0.00 0.00 0.00

n 1428 200 258 378 577 854 508 56 486 941 903 513 1073 355 179 363 759 127 547 881 187 157 101 75 74 73 161 68 4 144 140 18 16 210

<SN1>What is the horspower of the primary pump?
7 5.56 20.00 0.00 0.00 0.00 6.67 0.00 0.00 11.11 0.00 9.09 0.00 6.67 0.00 0.00 0.00 0.00 100.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 5.56 0.00 0.00 0.00 25.00 6.67 0.00 0.00 11.11 0.00 9.09 0.00 6.67 0.00 0.00 0.00 11.11 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
25 5.56 0.00 0.00 14.29 0.00 6.67 0.00 0.00 11.11 0.00 9.09 0.00 6.67 0.00 0.00 25.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00
30 16.67 0.00 0.00 42.86 0.00 20.00 0.00 0.00 33.33 0.00 9.09 28.57 20.00 0.00 0.00 50.00 11.11 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 50.00 50.00
Dont Know 66.67 80.00 100.00 42.86 75.00 60.00 100.00 0.00 33.33 100.00 63.64 71.43 60.00 100.00 100.00 25.00 77.78 0.00 100.00 60.00 100.00 0.00 100.00 0.00 100.00 0.00 0.00 100.00 0.00 100.00 33.33 100.00 0.00 50.00

n 18 5 1 7 4 15 3 0 9 9 11 7 15 3 4 4 9 1 3 15 3 0 1 0 2 1 0 1 0 2 3 1 2 2

Express Efficiency Program Participant Phone Survey Responses F-70



 

Express Efficiency Nonparticipant Survey Response Tables  

Appendix G 
 
Upstream Program Participant Phone Survey 
Responses 

This appendix provides the distribution of responses to the Upstream HVAC and Motors 
participant phone survey.   For each question, values are shown as percent of survey 
participants and n represents the number of respondents who answered the question. 
 

 
 





Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 
(%

)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

<CC3>How many square feet of heated or cooled floor area is your facility? Can you identify the appropriate size range from the following list?
Less than 1500 sq ft 10.48 3.17 6.45 12.50 34.48 9.09 15.63 0.00 12.86 9.71 10.59 10.53 12.66 6.67 14.58 8.28 12.73 0.00 11.76 12.50 0.00 0.00 22.22 10.00 0.00 0.00 0.00 6.67 13.64 0.00 0.00 15.15
Between 1500 and 5000 sq ft 19.36 12.70 9.68 45.00 34.48 18.75 18.75 20.00 24.29 17.71 20.00 18.42 19.62 18.89 10.42 18.62 29.09 0.00 20.59 25.00 5.41 100.00 55.56 10.00 0.00 50.00 0.00 26.67 20.45 0.00 0.00 15.15
Between 5000 and 10,000 sq ft 16.53 22.22 12.90 15.00 13.79 16.48 17.19 20.00 17.14 16.57 15.88 18.42 17.09 15.56 6.25 19.31 18.18 0.00 14.71 0.00 13.51 0.00 11.11 30.00 0.00 33.33 0.00 0.00 23.86 25.00 0.00 9.09
Between 10,000 and 25,000 sq ft 14.11 14.29 17.74 15.00 10.34 15.34 12.50 0.00 18.57 12.57 12.94 14.47 15.19 12.22 8.33 15.17 16.36 0.00 14.71 0.00 21.62 0.00 11.11 10.00 0.00 0.00 0.00 33.33 13.64 25.00 50.00 3.03
Between 25,000 and 50,000 sq ft 12.10 4.76 24.19 5.00 3.45 9.66 18.75 20.00 8.57 12.57 10.00 17.11 13.29 10.00 18.75 12.41 5.45 0.00 2.94 37.50 21.62 0.00 0.00 0.00 0.00 0.00 0.00 6.67 11.36 0.00 0.00 21.21
Between 50,000 and 75,000 sq ft 7.66 12.70 12.90 0.00 0.00 9.09 4.69 0.00 4.29 9.14 8.82 5.26 5.70 11.11 14.58 7.59 1.82 0.00 8.82 0.00 13.51 0.00 0.00 0.00 0.00 0.00 0.00 20.00 6.82 0.00 0.00 6.06
Between 75,000 and 100,000 sq ft 4.03 4.76 0.00 2.50 3.45 4.55 1.56 0.00 2.86 4.57 4.71 2.63 2.53 6.67 2.08 5.52 1.82 0.00 2.94 0.00 8.11 0.00 0.00 10.00 100.00 16.67 0.00 0.00 1.14 0.00 0.00 6.06
Over 100,000 sq ft (Ag area) 12.50 23.81 9.68 2.50 0.00 12.50 10.94 40.00 7.14 14.29 13.53 10.53 11.39 14.44 22.92 9.66 10.91 0.00 20.59 12.50 10.81 0.00 0.00 30.00 0.00 0.00 0.00 6.67 7.95 25.00 0.00 21.21
Outdoor facility/agriculture 0.81 0.00 1.61 2.50 0.00 1.14 0.00 0.00 2.86 0.00 0.59 1.32 1.27 0.00 0.00 1.38 0.00 0.00 2.94 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.42 1.59 4.84 0.00 0.00 3.41 0.00 0.00 1.43 2.86 2.94 1.32 1.27 4.44 2.08 2.07 3.64 0.00 0.00 0.00 5.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 25.00 50.00 3.03

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<CC4>Does your business own, lease or manage the facility?
Own 70.97 79.37 74.19 70.00 51.72 100.00 0.00 0.00 81.43 67.43 68.82 75.00 58.86 92.22 60.42 71.03 80.00 0.00 67.65 50.00 97.30 0.00 11.11 80.00 100.00 50.00 0.00 93.33 71.59 75.00 100.00 54.55
Lease/Rent 25.81 17.46 25.81 25.00 41.38 0.00 100.00 0.00 17.14 29.14 26.47 25.00 40.51 0.00 31.25 26.90 18.18 0.00 26.47 37.50 2.70 100.00 77.78 20.00 0.00 33.33 0.00 6.67 27.27 25.00 0.00 39.39
Manage 2.02 1.59 0.00 2.50 3.45 0.00 0.00 100.00 1.43 1.71 2.94 0.00 0.63 4.44 4.17 1.38 1.82 0.00 5.88 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 3.03
REFUSED 0.40 1.59 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.57 0.59 0.00 0.00 1.11 0.00 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.81 0.00 0.00 2.50 3.45 0.00 0.00 0.00 0.00 1.14 1.18 0.00 0.00 2.22 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.03

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<CC5>Does your company pay the electric and/or gas utility bill?
YES 60.00 50.00 0.00 0.00 50.00 0.00 0.00 33.33 0.00 75.00 60.00 0.00 0.00 75.00 50.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00
NO 40.00 50.00 0.00 0.00 50.00 0.00 0.00 66.67 100.00 25.00 40.00 0.00 100.00 25.00 50.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00

n 5 2 0 0 2 0 0 3 1 4 5 0 1 4 2 2 1 0 1 1 0 0 0 0 0 1 0 0 1 0 0 1

<CC5A>Which of the following best describes how your business pays the electric and/or gas utility bill for your space at this facility?
You pay the utility directly 94.74 100.00 100.00 87.50 85.71 0.00 94.74 0.00 100.00 93.75 92.59 100.00 94.74 0.00 83.33 96.67 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 83.33
You pay a fee to your landlord that varies according to the size of the total utility bill 5.26 0.00 0.00 12.50 14.29 0.00 5.26 0.00 0.00 6.25 7.41 0.00 5.26 0.00 16.67 3.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67

n 38 5 6 8 7 0 38 0 5 32 27 11 38 0 6 30 2 0 5 1 1 1 4 2 0 1 0 0 11 0 0 12

<CC6>How active a role does your business take in making lighting and climate control equipment purchase decisions at this SERV_ADDR?
Very active - involved in all phases and have veto power 78.69 93.75 86.67 60.87 66.67 82.50 68.42 100.00 75.86 79.35 76.25 85.00 76.83 82.50 95.00 75.26 80.00 0.00 68.18 83.33 83.87 100.00 40.00 100.00 100.00 100.00 0.00 75.00 94.12 100.00 0.00 63.16
Somewhat active – we approve decisions and provide some input and review 14.75 6.25 6.67 30.43 20.00 12.50 21.05 0.00 13.79 15.22 15.00 12.50 15.85 12.50 5.00 17.53 0.00 0.00 22.73 0.00 12.90 0.00 40.00 0.00 0.00 0.00 0.00 25.00 5.88 0.00 0.00 21.05
Slightly active – we have a voice but it’s not the dominant voice 2.46 0.00 6.67 4.35 0.00 2.50 2.63 0.00 3.45 2.17 3.75 0.00 2.44 2.50 0.00 3.09 0.00 0.00 4.55 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26
Not active at all – we’re part of a larger firm 0.82 0.00 0.00 0.00 6.67 1.25 0.00 0.00 3.45 0.00 1.25 0.00 1.22 0.00 0.00 0.00 20.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Or, not active at all – our firm doesn’t get involved in these issues 2.46 0.00 0.00 0.00 6.67 0.00 7.89 0.00 3.45 2.17 2.50 2.50 3.66 0.00 0.00 3.09 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.53
DON'T KNOW 0.82 0.00 0.00 4.35 0.00 1.25 0.00 0.00 0.00 1.09 1.25 0.00 0.00 2.50 0.00 1.03 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 122 16 30 23 15 80 38 2 29 92 80 40 82 40 20 97 5 0 22 6 31 1 5 7 1 4 0 8 17 1 0 19

<CC7>How long is the term of your lease?
1 year 5.36 9.09 0.00 0.00 18.18 0.00 5.36 0.00 10.00 4.44 5.26 5.56 5.36 0.00 7.69 3.03 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 7.69
2 years 1.79 0.00 0.00 0.00 0.00 0.00 1.79 0.00 0.00 0.00 2.63 0.00 1.79 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69
3 years 3.57 9.09 0.00 0.00 9.09 0.00 3.57 0.00 0.00 4.44 2.63 5.56 3.57 0.00 0.00 6.06 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.17 0.00 0.00 7.69
5 years 16.07 9.09 0.00 37.50 18.18 0.00 16.07 0.00 10.00 17.78 18.42 11.11 16.07 0.00 23.08 18.18 0.00 0.00 14.29 0.00 0.00 0.00 25.00 0.00 0.00 50.00 0.00 0.00 20.83 0.00 0.00 7.69
6 years 1.79 0.00 8.33 0.00 0.00 0.00 1.79 0.00 0.00 2.22 2.63 0.00 1.79 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69
7 years 5.36 0.00 16.67 0.00 0.00 0.00 5.36 0.00 0.00 6.67 2.63 11.11 5.36 0.00 7.69 6.06 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
8 years 1.79 0.00 0.00 0.00 0.00 0.00 1.79 0.00 0.00 2.22 2.63 0.00 1.79 0.00 0.00 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69
10 years 19.64 27.27 16.67 0.00 27.27 0.00 19.64 0.00 20.00 20.00 10.53 38.89 19.64 0.00 15.38 15.15 40.00 0.00 28.57 100.00 0.00 100.00 0.00 50.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 15.38
More than 10 years 23.21 27.27 25.00 50.00 18.18 0.00 23.21 0.00 40.00 20.00 31.58 5.56 23.21 0.00 23.08 24.24 20.00 0.00 14.29 0.00 100.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 20.83 100.00 0.00 15.38
Month to month 3.57 0.00 8.33 0.00 9.09 0.00 3.57 0.00 0.00 4.44 0.00 11.11 3.57 0.00 7.69 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.17 0.00 0.00 7.69
DON'T KNOW 17.86 18.18 25.00 12.50 0.00 0.00 17.86 0.00 20.00 17.78 21.05 11.11 17.86 0.00 7.69 21.21 20.00 0.00 28.57 0.00 0.00 0.00 25.00 50.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 15.38

n 56 11 12 8 11 0 56 0 10 45 38 18 56 0 13 33 10 0 7 1 1 1 4 2 0 2 0 0 24 1 0 13

<CC10>In what year was the facility built? If don"t know, would you say it was…
After 2000 13.71 3.17 16.13 7.50 10.34 11.93 18.75 20.00 11.43 14.29 12.35 15.79 15.19 11.11 12.50 17.24 5.45 0.00 20.59 25.00 21.62 0.00 22.22 20.00 0.00 0.00 0.00 13.33 4.55 0.00 0.00 21.21
In the 1990's 10.48 9.52 12.90 10.00 10.34 8.52 14.06 20.00 12.86 9.71 12.35 6.58 12.03 7.78 16.67 8.97 9.09 0.00 11.76 12.50 8.11 0.00 22.22 0.00 0.00 16.67 0.00 20.00 9.09 50.00 0.00 6.06
1980's 21.77 26.98 17.74 22.50 17.24 18.18 31.25 20.00 17.14 24.00 23.53 18.42 20.25 24.44 22.92 23.45 16.36 0.00 17.65 0.00 2.70 0.00 22.22 40.00 100.00 50.00 0.00 13.33 31.82 25.00 0.00 18.18
1970's 17.74 20.63 16.13 30.00 13.79 18.18 15.63 40.00 20.00 16.57 16.47 19.74 18.99 15.56 16.67 16.55 21.82 0.00 20.59 25.00 10.81 0.00 33.33 10.00 0.00 0.00 0.00 13.33 19.32 25.00 0.00 21.21
1960's 12.90 12.70 14.52 12.50 24.14 14.77 7.81 0.00 12.86 13.14 12.94 13.16 10.76 16.67 14.58 11.72 14.55 0.00 2.94 12.50 16.22 0.00 0.00 20.00 0.00 33.33 0.00 13.33 17.05 0.00 0.00 9.09
1950's 12.10 14.29 14.52 12.50 6.90 15.34 4.69 0.00 10.00 13.14 11.77 13.16 10.76 14.44 10.42 13.79 9.09 0.00 17.65 12.50 24.32 0.00 0.00 0.00 0.00 0.00 0.00 20.00 10.23 0.00 0.00 6.06
Before 1950 8.87 11.11 6.45 2.50 13.79 10.80 4.69 0.00 12.86 6.86 8.24 10.53 8.86 8.89 6.25 4.83 21.82 0.00 2.94 0.00 16.22 100.00 0.00 10.00 0.00 0.00 0.00 6.67 5.68 0.00 50.00 18.18
DON'T KNOW 2.42 1.59 1.61 2.50 3.45 2.27 3.13 0.00 2.86 2.29 2.35 2.63 3.17 1.11 0.00 3.45 1.82 0.00 5.88 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27 0.00 50.00 0.00

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<CC11A>In what year was this facility last remodeled? Would you say…
Between 2003 and present 31.45 38.10 35.48 25.00 13.79 28.98 37.50 20.00 21.43 36.00 32.35 28.95 29.75 34.44 35.42 33.10 23.64 0.00 32.35 37.50 45.95 0.00 55.56 20.00 100.00 33.33 0.00 46.67 25.00 0.00 0.00 24.24
Between 2000 and 2002 7.26 7.94 4.84 10.00 6.90 7.96 6.25 0.00 2.86 9.14 8.24 5.26 5.06 11.11 10.42 6.90 5.45 0.00 5.88 12.50 8.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.36 0.00 0.00 6.06
During the 1990's OR 8.87 11.11 14.52 7.50 3.45 11.36 1.56 20.00 15.71 6.29 7.65 11.84 9.49 7.78 4.17 8.97 12.73 0.00 5.88 25.00 2.70 0.00 0.00 10.00 0.00 33.33 0.00 6.67 9.09 25.00 0.00 12.12
Before the 1990's 8.07 4.76 9.68 12.50 13.79 9.66 3.13 20.00 10.00 6.86 6.47 11.84 8.23 7.78 8.33 6.90 10.91 0.00 8.82 0.00 8.11 0.00 0.00 20.00 0.00 0.00 0.00 13.33 7.95 0.00 0.00 9.09
N/A 39.11 31.75 30.65 40.00 51.72 36.36 48.44 40.00 45.71 36.57 39.41 38.16 43.67 31.11 31.25 40.00 43.64 0.00 44.12 25.00 35.14 100.00 33.33 40.00 0.00 33.33 0.00 33.33 40.91 75.00 50.00 36.36
DON'T KNOW 5.24 6.35 4.84 5.00 10.34 5.68 3.13 0.00 4.29 5.14 5.88 3.95 3.80 7.78 10.42 4.14 3.64 0.00 2.94 0.00 0.00 0.00 11.11 10.00 0.00 0.00 0.00 0.00 5.68 0.00 50.00 12.12

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

Upstream Program Participant Phone Survey Responses G-1
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<CC12>In which month was the remodel complete? If you can notget month, try toget the season.
January 1.47 0.00 5.00 0.00 0.00 2.27 0.00 0.00 0.00 1.85 2.04 0.00 0.00 3.70 0.00 2.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
February 5.88 5.56 5.00 0.00 0.00 2.27 9.52 100.00 7.14 5.56 4.08 10.53 7.32 3.70 0.00 9.30 0.00 0.00 18.18 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00
March 4.41 0.00 5.00 0.00 0.00 2.27 9.52 0.00 0.00 5.56 4.08 5.26 7.32 0.00 7.14 4.65 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.25 0.00 0.00 14.29
April 2.94 0.00 0.00 0.00 0.00 2.27 4.76 0.00 0.00 3.70 2.04 5.26 2.44 3.70 7.14 2.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00
June 5.88 5.56 5.00 12.50 25.00 6.82 4.76 0.00 21.43 1.85 8.16 0.00 7.32 3.70 7.14 4.65 9.09 0.00 9.09 0.00 5.88 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
July 5.88 11.11 0.00 12.50 0.00 4.55 9.52 0.00 0.00 7.41 8.16 0.00 4.88 7.41 14.29 4.65 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 14.29
August 13.24 16.67 5.00 25.00 0.00 13.64 14.29 0.00 28.57 9.26 14.29 10.53 14.63 11.11 7.14 13.95 18.18 0.00 9.09 33.33 17.65 0.00 0.00 0.00 0.00 0.00 0.00 0.00 18.75 0.00 0.00 14.29
September 7.35 5.56 10.00 0.00 0.00 11.36 0.00 0.00 14.29 5.56 6.12 10.53 7.32 7.41 7.14 6.98 9.09 0.00 9.09 0.00 17.65 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00
October 1.47 0.00 0.00 0.00 0.00 0.00 4.76 0.00 0.00 1.85 2.04 0.00 2.44 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
November 4.41 5.56 5.00 0.00 25.00 4.55 4.76 0.00 0.00 5.56 6.12 0.00 2.44 7.41 7.14 2.33 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 6.25 0.00 0.00 14.29
December 11.76 5.56 25.00 12.50 0.00 18.18 0.00 0.00 7.14 12.96 10.20 15.79 7.32 18.52 14.29 11.63 9.09 0.00 0.00 33.33 17.65 0.00 0.00 0.00 100.00 0.00 0.00 33.33 6.25 0.00 0.00 0.00
Fall 5.88 11.11 5.00 12.50 0.00 6.82 4.76 0.00 14.29 3.70 6.12 5.26 4.88 7.41 0.00 6.98 9.09 0.00 9.09 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 16.67 6.25 0.00 0.00 0.00
Winter 10.29 5.56 10.00 12.50 50.00 4.55 19.05 0.00 7.14 11.11 10.20 10.53 14.63 3.70 14.29 9.30 9.09 0.00 9.09 33.33 0.00 0.00 50.00 0.00 0.00 0.00 0.00 16.67 6.25 0.00 0.00 14.29
Spring 2.94 5.56 0.00 0.00 0.00 2.27 4.76 0.00 0.00 3.70 2.04 5.26 2.44 3.70 0.00 2.33 9.09 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00
Summer 7.35 5.56 5.00 12.50 0.00 6.82 9.52 0.00 0.00 9.26 8.16 5.26 7.32 7.41 7.14 6.98 9.09 0.00 9.09 0.00 11.76 0.00 25.00 0.00 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00
DON'T KNOW 8.82 16.67 15.00 0.00 0.00 11.36 0.00 0.00 0.00 11.11 6.12 15.79 7.32 11.11 0.00 11.63 9.09 0.00 9.09 0.00 17.65 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00

n 68 18 20 8 4 44 21 1 14 54 49 19 41 27 14 43 11 0 11 3 17 0 4 1 1 2 0 6 16 0 0 7

<CC13>Over the past 3 years, has your company actively considered moving from &SERV_ADDR to a new location?
YES 11.77 9.84 15.69 18.75 11.54 9.38 19.64 0.00 12.90 11.47 7.95 20.59 15.71 4.94 12.50 12.60 9.26 0.00 10.34 16.67 12.50 0.00 20.00 0.00 0.00 16.67 0.00 0.00 13.95 0.00 0.00 12.90
NO 86.43 88.52 84.31 81.25 88.46 89.38 76.79 100.00 85.48 86.62 90.07 77.94 82.14 93.83 87.50 84.25 90.74 0.00 89.66 83.33 87.50 100.00 80.00 100.00 100.00 83.33 0.00 100.00 83.72 100.00 100.00 80.65
DON'T KNOW 1.81 1.64 0.00 0.00 0.00 1.25 3.57 0.00 1.61 1.91 1.99 1.47 2.14 1.23 0.00 3.15 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.33 0.00 0.00 6.45

n 221 61 51 32 26 160 56 3 62 157 151 68 140 81 40 127 54 0 29 6 32 1 5 9 1 6 0 10 86 3 2 31

<BC090>Has the square footage of the facility increased, decreased or remained the same since January 2004?
Increase in square footage 12.10 9.52 20.97 5.00 3.45 13.64 7.81 0.00 11.43 12.00 12.35 11.84 10.76 14.44 12.50 14.48 5.45 0.00 2.94 0.00 27.03 0.00 11.11 20.00 0.00 16.67 0.00 33.33 7.95 0.00 0.00 9.09
Stayed the same 87.10 90.48 77.42 95.00 93.10 85.80 90.63 100.00 87.14 87.43 86.47 88.16 87.98 85.56 87.50 84.83 92.73 0.00 94.12 100.00 72.97 100.00 88.89 80.00 100.00 83.33 0.00 66.67 92.05 100.00 50.00 90.91
DON'T KNOW 0.81 0.00 1.61 0.00 3.45 0.57 1.56 0.00 1.43 0.57 1.18 0.00 1.27 0.00 0.00 0.69 1.82 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<BC100>How many square feet were added?
Less than 2500 sq ft. 95.16 95.24 93.55 95.00 100.00 94.32 96.88 100.00 94.29 95.43 94.12 97.37 96.20 93.33 93.75 93.79 100.00 0.00 97.06 100.00 89.19 100.00 100.00 90.00 100.00 100.00 0.00 86.67 97.73 100.00 100.00 93.94
Between 2500 sq ft. and 5000 sq ft. 0.40 0.00 0.00 2.50 0.00 0.57 0.00 0.00 0.00 0.57 0.59 0.00 0.00 1.11 0.00 0.69 0.00 0.00 0.00 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5000 sq ft. and 7500 sq ft. 0.81 1.59 0.00 0.00 0.00 1.14 0.00 0.00 2.86 0.00 0.59 1.32 1.27 0.00 0.00 1.38 0.00 0.00 0.00 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 0.00
Between 7500 sq ft. and 15000 sq ft. 0.81 0.00 1.61 2.50 0.00 0.57 1.56 0.00 1.43 0.57 0.59 1.32 1.27 0.00 2.08 0.69 0.00 0.00 0.00 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.03
Between 15000 sq ft. and 100000 sq ft. 2.02 3.17 4.84 0.00 0.00 2.27 1.56 0.00 1.43 2.29 2.94 0.00 1.27 3.33 4.17 2.07 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 13.33 1.14 0.00 0.00 3.03
More than 100000 sq ft. 0.40 0.00 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.57 0.59 0.00 0.00 1.11 0.00 0.69 0.00 0.00 0.00 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Don"t know 0.40 0.00 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.57 0.59 0.00 0.00 1.11 0.00 0.69 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<BC110>By how many square feet was the facility reduced?
Less than 5000 sq ft. 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<BC120>What year did this change in square feet occur?
2004 10.00 0.00 23.08 0.00 0.00 12.50 0.00 0.00 25.00 4.76 4.76 22.22 11.76 7.69 0.00 9.52 33.33 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
2005 36.67 33.33 30.77 100.00 0.00 41.67 20.00 0.00 37.50 38.10 42.86 22.22 35.29 38.46 33.33 42.86 0.00 0.00 0.00 0.00 30.00 0.00 0.00 50.00 0.00 0.00 0.00 60.00 42.86 0.00 0.00 33.33
2006 30.00 33.33 30.77 0.00 0.00 20.83 60.00 0.00 12.50 38.10 23.81 44.44 35.29 23.08 50.00 28.57 0.00 0.00 0.00 0.00 30.00 0.00 100.00 50.00 0.00 100.00 0.00 40.00 0.00 0.00 0.00 33.33
2007 16.67 16.67 15.38 0.00 0.00 16.67 20.00 0.00 12.50 14.29 19.05 11.11 11.76 23.08 16.67 14.29 33.33 0.00 100.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 33.33
Before 2004 3.33 16.67 0.00 0.00 0.00 4.17 0.00 0.00 12.50 0.00 4.76 0.00 5.88 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
DON'T KNOW 3.33 0.00 0.00 0.00 100.00 4.17 0.00 0.00 0.00 4.76 4.76 0.00 0.00 7.69 0.00 4.76 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 30 6 13 2 1 24 5 0 8 21 21 9 17 13 6 21 3 0 1 0 10 0 1 2 0 1 0 5 7 0 0 3

<BC120A>What month did this change in square feet occur? If you can not get month, try to get the season.
January 3.57 0.00 7.69 0.00 0.00 0.00 20.00 0.00 0.00 5.00 5.26 0.00 6.25 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00
March 3.57 0.00 7.69 0.00 0.00 0.00 20.00 0.00 0.00 5.00 5.26 0.00 6.25 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
May 7.14 0.00 7.69 0.00 0.00 4.55 20.00 0.00 0.00 10.00 10.53 0.00 6.25 8.33 0.00 5.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
June 10.71 20.00 7.69 0.00 0.00 13.64 0.00 0.00 14.29 10.00 5.26 22.22 18.75 0.00 16.67 10.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 20.00 16.67 0.00 0.00 0.00
July 7.14 0.00 0.00 50.00 0.00 4.55 20.00 0.00 0.00 10.00 10.53 0.00 6.25 8.33 16.67 5.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
August 10.71 40.00 0.00 0.00 0.00 13.64 0.00 0.00 28.57 5.00 10.53 11.11 12.50 8.33 0.00 15.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
December 10.71 0.00 23.08 0.00 0.00 13.64 0.00 0.00 0.00 15.00 10.53 11.11 6.25 16.67 0.00 15.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 60.00 0.00 0.00 0.00 0.00
Fall 14.29 0.00 15.38 50.00 0.00 13.64 20.00 0.00 28.57 10.00 5.26 33.33 18.75 8.33 0.00 15.00 50.00 0.00 0.00 0.00 22.22 0.00 0.00 50.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00
Winter 3.57 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00 5.26 0.00 0.00 8.33 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Spring 3.57 0.00 7.69 0.00 0.00 4.55 0.00 0.00 0.00 5.00 0.00 11.11 6.25 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Summer 14.29 0.00 7.69 0.00 0.00 18.18 0.00 0.00 14.29 15.00 21.05 0.00 6.25 25.00 0.00 20.00 0.00 0.00 0.00 0.00 44.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 10.71 20.00 15.38 0.00 0.00 13.64 0.00 0.00 14.29 5.00 10.53 11.11 6.25 16.67 33.33 5.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 28 5 13 2 0 22 5 0 7 20 19 9 16 12 6 20 2 0 1 0 9 0 1 2 0 1 0 5 6 0 0 3

<BC140>How many stories tall is the facility?
1 56.86 41.27 56.45 72.50 72.41 54.55 64.06 40.00 65.71 53.71 54.71 60.53 61.39 48.89 52.08 58.62 56.36 0.00 47.06 87.50 72.97 0.00 77.78 40.00 0.00 33.33 0.00 46.67 54.55 0.00 0.00 69.70
2 31.45 41.27 30.65 27.50 20.69 32.96 29.69 20.00 24.29 33.71 31.18 32.89 29.75 34.44 39.58 29.66 29.09 0.00 38.24 0.00 16.22 100.00 11.11 40.00 0.00 50.00 0.00 53.33 36.36 75.00 0.00 21.21
3 5.65 7.94 6.45 0.00 6.90 6.25 3.13 0.00 4.29 6.29 6.47 3.95 5.06 6.67 4.17 5.52 7.27 0.00 0.00 0.00 5.41 0.00 0.00 10.00 0.00 16.67 0.00 0.00 5.68 25.00 50.00 9.09
4 0.81 0.00 0.00 0.00 0.00 1.14 0.00 0.00 0.00 1.14 1.18 0.00 0.00 2.22 0.00 1.38 0.00 0.00 0.00 0.00 2.70 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 0.40 1.59 0.00 0.00 0.00 0.57 0.00 0.00 1.43 0.00 0.59 0.00 0.63 0.00 0.00 0.00 1.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 0.00
6 2.02 4.76 1.61 0.00 0.00 1.71 1.56 20.00 1.43 2.29 2.94 0.00 0.63 4.44 2.08 2.07 1.82 0.00 5.88 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 2.27 0.00 0.00 0.00
16 0.40 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.57 0.59 0.00 0.00 1.11 0.00 0.69 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
30 0.40 1.59 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.57 0.00 1.32 0.63 0.00 2.08 0.00 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
35 0.40 0.00 1.61 0.00 0.00 0.00 1.56 0.00 1.43 0.00 0.59 0.00 0.63 0.00 0.00 0.69 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
36 0.40 1.59 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.57 0.59 0.00 0.00 1.11 0.00 0.00 1.82 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 1.21 0.00 3.23 0.00 0.00 1.71 0.00 0.00 1.43 1.14 1.18 1.32 1.27 1.11 0.00 1.38 1.82 0.00 0.00 0.00 2.70 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

Upstream Program Participant Phone Survey Responses G-2
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<FM050>What is the main business ACTIVITY at your facility?
OFFICE 13.71 9.52 11.29 22.50 13.79 13.07 14.06 40.00 4.29 17.71 14.71 11.84 12.66 15.56 20.83 15.17 3.64 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Retail (non food) 3.23 0.00 4.84 2.50 6.90 2.27 4.69 20.00 7.14 1.71 2.35 5.26 5.06 0.00 0.00 4.14 3.64 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
School 14.92 3.17 19.35 12.50 3.45 20.46 1.56 0.00 15.71 14.86 14.12 17.11 12.66 18.89 16.67 20.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Grocery Store 0.40 0.00 0.00 0.00 3.45 0.00 1.56 0.00 1.43 0.00 0.00 1.32 0.63 0.00 0.00 0.00 1.82 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Restaurant 3.63 0.00 3.23 12.50 0.00 0.57 10.94 0.00 4.29 3.43 4.12 2.63 5.06 1.11 2.08 5.52 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Health care 2.82 0.00 3.23 2.50 3.45 2.84 3.13 0.00 1.43 3.43 1.18 6.58 3.17 2.22 4.17 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 70.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Hospital 1.21 3.17 0.00 2.50 0.00 1.71 0.00 0.00 0.00 1.71 0.59 2.63 1.27 1.11 2.08 0.69 1.82 0.00 0.00 0.00 0.00 0.00 0.00 30.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Hotel/Motel 0.40 0.00 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.57 0.59 0.00 0.00 1.11 0.00 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Warehouse 2.02 1.59 4.84 0.00 3.45 1.71 1.56 0.00 2.86 1.71 2.35 1.32 1.90 2.22 0.00 2.07 3.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 83.33 0.00 0.00 0.00 0.00 0.00 0.00
Community 6.05 3.17 12.90 5.00 6.90 7.96 1.56 0.00 4.29 6.86 5.29 5.26 3.80 10.00 6.25 6.90 3.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Indust Proc/mfg 32.66 63.49 24.19 20.00 24.14 32.39 37.50 0.00 42.86 29.14 33.53 31.58 35.44 27.78 16.67 27.59 60.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 92.05 0.00 0.00 0.00
Condo Assoc/Apt 1.61 0.00 1.61 0.00 6.90 1.71 1.56 0.00 1.43 1.71 1.77 1.32 1.27 2.22 2.08 2.07 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Auto and machine repair/testing 0.81 1.59 1.61 0.00 0.00 1.14 0.00 0.00 1.43 0.00 0.59 1.32 0.63 1.11 2.08 0.00 1.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.06
Auto dealer 0.40 0.00 0.00 0.00 3.45 0.00 1.56 0.00 0.00 0.57 0.00 1.32 0.63 0.00 0.00 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.03
Farm, ranch 0.81 1.59 1.61 0.00 0.00 1.14 0.00 0.00 1.43 0.57 0.59 1.32 1.27 0.00 0.00 0.00 3.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
Entertainment, Fitness club, recreation center 0.81 1.59 1.61 0.00 0.00 0.57 1.56 0.00 0.00 1.14 1.18 0.00 0.63 1.11 2.08 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.06
Storage 0.81 0.00 1.61 0.00 3.45 1.14 0.00 0.00 1.43 0.57 1.18 0.00 0.63 1.11 2.08 0.00 1.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.06
Distribution 0.40 0.00 0.00 2.50 0.00 0.00 1.56 0.00 0.00 0.57 0.59 0.00 0.63 0.00 0.00 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00
Gas station 0.81 1.59 0.00 0.00 0.00 1.14 0.00 0.00 1.43 0.57 0.59 1.32 0.63 1.11 0.00 0.69 1.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.06
Research and development/laboratory 1.61 0.00 1.61 0.00 0.00 0.57 4.69 0.00 0.00 2.29 2.35 0.00 1.90 1.11 4.17 1.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.12
Printing 0.40 0.00 0.00 0.00 0.00 0.00 1.56 0.00 0.00 0.57 0.59 0.00 0.63 0.00 0.00 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.03
Water Treatment 2.82 6.35 0.00 5.00 3.45 3.41 0.00 20.00 1.43 3.43 3.53 1.32 1.27 5.56 4.17 1.38 5.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.95 0.00 0.00 0.00
Carwash 0.81 0.00 0.00 5.00 0.00 1.14 0.00 0.00 0.00 1.14 0.59 1.32 0.63 1.11 2.08 0.00 1.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.06
Other - SPECIFY 6.86 3.17 6.45 7.50 17.24 4.55 10.94 20.00 7.14 5.71 7.65 5.26 7.60 5.56 12.50 5.52 5.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 51.52

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<FM070>Approximately how many people are currently working at the facility?
Less than 5 8.07 3.17 4.84 15.00 31.03 8.52 6.25 20.00 12.86 6.29 10.00 2.63 8.23 7.78 8.33 7.59 9.09 0.00 8.82 12.50 2.70 0.00 0.00 0.00 0.00 0.00 0.00 26.67 7.95 25.00 50.00 6.06
Between 5 and 10 9.27 0.00 8.06 17.50 20.69 8.52 12.50 0.00 8.57 9.71 8.82 10.53 8.86 10.00 2.08 13.10 5.45 0.00 8.82 0.00 2.70 0.00 22.22 20.00 0.00 16.67 0.00 13.33 6.82 0.00 0.00 18.18
Between 10 and 20 8.07 0.00 8.06 17.50 6.90 7.39 9.38 0.00 5.71 9.14 8.24 7.89 7.60 8.89 8.33 9.66 3.64 0.00 11.76 0.00 10.81 0.00 22.22 0.00 0.00 0.00 0.00 20.00 5.68 0.00 0.00 6.06
Between 20 and 40 15.32 12.70 14.52 25.00 10.34 14.77 17.19 0.00 20.00 13.71 14.12 18.42 17.09 12.22 10.42 13.79 23.64 0.00 8.82 50.00 8.11 100.00 33.33 30.00 100.00 16.67 0.00 6.67 13.64 0.00 50.00 15.15
Between 40 and 80 21.77 23.81 32.26 12.50 6.90 22.73 21.88 0.00 27.14 20.00 23.53 18.42 21.52 22.22 27.08 17.93 27.27 0.00 14.71 12.50 43.24 0.00 11.11 0.00 0.00 33.33 0.00 20.00 22.73 25.00 0.00 15.15
Between 80 and 200 20.57 28.57 22.58 5.00 13.79 22.16 18.75 0.00 15.71 22.29 17.06 27.63 21.52 18.89 20.83 22.76 14.55 0.00 14.71 12.50 24.32 0.00 11.11 30.00 0.00 0.00 0.00 6.67 26.14 25.00 0.00 21.21
Between 200 and 500 9.27 20.63 4.84 5.00 0.00 9.09 7.81 20.00 5.71 10.29 10.00 7.89 8.86 10.00 8.33 10.35 7.27 0.00 11.76 0.00 5.41 0.00 0.00 0.00 0.00 33.33 0.00 6.67 13.64 0.00 0.00 6.06
More than 500 2.02 4.76 0.00 0.00 0.00 1.71 1.56 20.00 2.86 1.71 1.77 2.63 1.90 2.22 4.17 0.69 3.64 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.41 0.00 0.00 3.03
Refused 0.40 0.00 0.00 0.00 3.45 0.57 0.00 0.00 0.00 0.57 0.59 0.00 0.00 1.11 0.00 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00
Don"t know 5.24 6.35 4.84 2.50 6.90 4.55 4.69 40.00 1.43 6.29 5.88 3.95 4.43 6.67 10.42 3.45 5.45 0.00 17.65 12.50 2.70 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<FM080>Since January 2004 has the number of people working at this facility changed by more than 10%?
YES 27.82 34.92 19.35 22.50 24.14 26.71 32.81 20.00 27.14 28.00 28.82 26.32 28.48 26.67 22.92 28.97 29.09 0.00 23.53 12.50 18.92 0.00 33.33 30.00 0.00 33.33 0.00 20.00 35.23 0.00 0.00 33.33
NO 68.95 63.49 75.81 75.00 72.41 71.59 60.94 60.00 71.43 68.57 67.65 71.05 67.72 71.11 70.83 68.28 69.09 0.00 67.65 75.00 81.08 100.00 55.56 70.00 100.00 66.67 0.00 80.00 64.77 100.00 100.00 57.58
DON'T KNOW 3.23 1.59 4.84 2.50 3.45 1.71 6.25 20.00 1.43 3.43 3.53 2.63 3.80 2.22 6.25 2.76 1.82 0.00 8.82 12.50 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<FM100>In 2003 approximately how many people were working at this facility?
Less than 5 85.08 90.48 83.87 87.50 89.66 86.93 79.69 80.00 90.00 83.43 84.71 85.53 84.81 85.56 89.58 78.62 98.18 0.00 82.35 100.00 81.08 100.00 66.67 70.00 100.00 66.67 0.00 86.67 92.05 100.00 100.00 78.79
Between 5 and 10 1.61 0.00 1.61 5.00 0.00 1.14 3.13 0.00 1.43 1.71 1.77 1.32 1.90 1.11 0.00 2.76 0.00 0.00 0.00 0.00 0.00 0.00 11.11 10.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 3.03
Between 10 and 20 1.61 0.00 1.61 2.50 3.45 1.14 3.13 0.00 1.43 1.71 0.59 3.95 2.53 0.00 0.00 2.76 0.00 0.00 2.94 0.00 0.00 0.00 11.11 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.03
Between 20 and 40 0.81 0.00 1.61 2.50 0.00 0.57 1.56 0.00 1.43 0.57 0.59 1.32 1.27 0.00 0.00 1.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 3.03
Between 40 and 80 0.81 0.00 1.61 0.00 0.00 0.57 1.56 0.00 0.00 1.14 0.59 1.32 1.27 0.00 2.08 0.69 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 0.00
Between 80 and 200 3.63 3.17 3.23 2.50 0.00 3.41 4.69 0.00 2.86 3.43 4.12 2.63 3.80 3.33 0.00 5.52 1.82 0.00 2.94 0.00 8.11 0.00 0.00 0.00 0.00 16.67 0.00 0.00 3.41 0.00 0.00 3.03
Between 200 and 500 1.61 4.76 0.00 0.00 0.00 1.71 0.00 20.00 1.43 1.71 2.35 0.00 0.63 3.33 2.08 2.07 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27 0.00 0.00 0.00
Refused 0.81 0.00 0.00 0.00 0.00 1.14 0.00 0.00 1.43 0.57 0.59 1.32 0.63 1.11 2.08 0.69 0.00 0.00 0.00 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.03
Don"t know 4.03 1.59 6.45 0.00 6.90 3.41 6.25 0.00 0.00 5.71 4.71 2.63 3.17 5.56 4.17 5.52 0.00 0.00 2.94 0.00 8.11 0.00 11.11 10.00 0.00 0.00 0.00 6.67 1.14 0.00 0.00 6.06

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<PC010>Thinking back to 2003, were any changes made to the facility during 2003 that would change the energy consumption by more than 10%?
YES 22.58 22.22 29.03 17.50 13.79 23.86 20.31 20.00 21.43 23.43 21.18 23.68 21.52 24.44 18.75 24.14 21.82 0.00 14.71 12.50 29.73 0.00 22.22 20.00 0.00 0.00 0.00 26.67 25.00 25.00 50.00 21.21
NO 62.90 63.49 58.06 80.00 72.41 63.07 59.38 80.00 71.43 59.43 68.82 51.32 61.39 65.56 60.42 62.07 67.27 0.00 61.76 75.00 62.16 100.00 77.78 60.00 100.00 83.33 0.00 60.00 63.64 50.00 50.00 54.55
REFUSED 0.40 0.00 0.00 0.00 3.45 0.00 1.56 0.00 0.00 0.57 0.59 0.00 0.63 0.00 0.00 0.69 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 14.11 14.29 12.90 2.50 10.34 13.07 18.75 0.00 7.14 16.57 9.41 25.00 16.46 10.00 20.83 13.10 10.91 0.00 20.59 12.50 8.11 0.00 0.00 20.00 0.00 16.67 0.00 13.33 11.36 25.00 0.00 24.24

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<PC020>Would these changes have increased or decreased the energy consumption?
Increased 53.57 35.71 61.11 28.57 75.00 54.76 53.85 0.00 66.67 48.78 52.78 55.56 58.82 45.45 44.44 54.29 58.33 0.00 60.00 0.00 54.55 0.00 50.00 50.00 0.00 0.00 0.00 50.00 45.45 0.00 100.00 85.71
Decreased 46.43 64.29 38.89 71.43 25.00 45.24 46.15 100.00 33.33 51.22 47.22 44.44 41.18 54.55 55.56 45.71 41.67 0.00 40.00 100.00 45.45 0.00 50.00 50.00 0.00 0.00 0.00 50.00 54.55 100.00 0.00 14.29

n 56 14 18 7 4 42 13 1 15 41 36 18 34 22 9 35 12 0 5 1 11 0 2 2 0 0 0 4 22 1 1 7

<PC030>During what season did these changes take place?
Fall 17.86 21.43 5.56 28.57 25.00 23.81 0.00 0.00 6.67 21.95 19.44 11.11 8.82 31.82 44.44 11.43 16.67 0.00 0.00 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 50.00 13.64 0.00 100.00 28.57
Winter 19.64 28.57 27.78 14.29 0.00 23.81 7.69 0.00 26.67 17.07 25.00 5.56 11.76 31.82 22.22 17.14 25.00 0.00 40.00 0.00 9.09 0.00 50.00 0.00 0.00 0.00 0.00 25.00 22.73 0.00 0.00 14.29
Spring 14.29 21.43 5.56 14.29 0.00 11.90 15.38 100.00 20.00 12.20 16.67 11.11 14.71 13.64 0.00 17.14 16.67 0.00 40.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 22.73 0.00 0.00 0.00
Summer 32.14 21.43 44.44 14.29 75.00 28.57 46.15 0.00 26.67 34.15 25.00 50.00 41.18 18.18 22.22 40.00 16.67 0.00 0.00 100.00 63.64 0.00 50.00 50.00 0.00 0.00 0.00 25.00 22.73 0.00 0.00 28.57
DON'T KNOW 16.07 7.14 16.67 28.57 0.00 11.90 30.77 0.00 20.00 14.63 13.89 22.22 23.53 4.55 11.11 14.29 25.00 0.00 20.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 18.18 100.00 0.00 28.57

n 56 14 18 7 4 42 13 1 15 41 36 18 34 22 9 35 12 0 5 1 11 0 2 2 0 0 0 4 22 1 1 7

Upstream Program Participant Phone Survey Responses G-3
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<OL1>Is a language other than English spoken at your business?
YES 30.65 30.16 40.32 15.00 34.48 32.39 29.69 0.00 32.86 30.29 0.00 100.00 48.10 0.00 27.08 31.72 30.91 0.00 26.47 50.00 35.14 100.00 22.22 70.00 0.00 16.67 0.00 26.67 28.41 25.00 50.00 24.24
NO 68.55 69.84 58.06 82.50 65.52 66.48 70.31 100.00 67.14 68.57 100.00 0.00 51.90 97.78 70.83 67.59 69.09 0.00 73.53 50.00 64.86 0.00 77.78 30.00 100.00 83.33 0.00 60.00 71.59 75.00 50.00 75.76
DON'T KNOW 0.81 0.00 1.61 2.50 0.00 1.14 0.00 0.00 0.00 1.14 0.00 0.00 0.00 2.22 2.08 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13.33 0.00 0.00 0.00 0.00

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<OL2>Other than English, what language is primarily spoken at your business?
Spanish 86.84 78.95 92.00 83.33 90.00 89.47 78.95 0.00 91.30 84.91 0.00 86.84 86.84 0.00 84.62 89.13 82.35 0.00 88.89 100.00 100.00 100.00 50.00 85.71 0.00 0.00 0.00 75.00 80.00 100.00 100.00 100.00
Chinese 2.63 0.00 0.00 16.67 0.00 1.75 5.26 0.00 0.00 3.77 0.00 2.63 2.63 0.00 7.69 2.17 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00 0.00 0.00 0.00
Vietnamese 1.32 0.00 4.00 0.00 0.00 0.00 5.26 0.00 0.00 1.89 0.00 1.32 1.32 0.00 0.00 2.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00 0.00 0.00 0.00
Japanese 2.63 10.53 0.00 0.00 0.00 3.51 0.00 0.00 0.00 3.77 0.00 2.63 2.63 0.00 7.69 2.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.00 0.00 0.00 0.00
Other - Record 6.58 10.53 4.00 0.00 10.00 5.26 10.53 0.00 8.70 5.66 0.00 6.58 6.58 0.00 0.00 4.35 17.65 0.00 0.00 0.00 0.00 0.00 50.00 14.29 0.00 100.00 0.00 25.00 4.00 0.00 0.00 0.00

n 76 19 25 6 10 57 19 0 23 53 0 76 76 0 13 46 17 0 9 4 13 1 2 7 0 1 0 4 25 1 1 8

<OL3>Are you aware of rebate information from your utility in &LANGUAGE SPOKEN?
YES 7.89 10.53 4.00 0.00 20.00 5.26 15.79 0.00 0.00 11.32 0.00 7.89 7.89 0.00 15.38 6.52 5.88 0.00 22.22 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.00 0.00 0.00 12.50
NO 82.89 84.21 92.00 66.67 80.00 85.96 73.68 0.00 100.00 75.47 0.00 82.89 82.89 0.00 69.23 82.61 94.12 0.00 77.78 100.00 76.92 100.00 100.00 71.43 0.00 100.00 0.00 75.00 88.00 100.00 100.00 75.00
REFUSED 1.32 0.00 4.00 0.00 0.00 0.00 5.26 0.00 0.00 1.89 0.00 1.32 1.32 0.00 0.00 2.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00 0.00 0.00 0.00
DON'T KNOW 7.89 5.26 0.00 33.33 0.00 8.77 5.26 0.00 0.00 11.32 0.00 7.89 7.89 0.00 15.38 8.70 0.00 0.00 0.00 0.00 15.38 0.00 0.00 28.57 0.00 0.00 0.00 25.00 0.00 0.00 0.00 12.50

n 76 19 25 6 10 57 19 0 23 53 0 76 76 0 13 46 17 0 9 4 13 1 2 7 0 1 0 4 25 1 1 8

<OL4>Did you use the English or the &LANGUAGE_SPOKEN Express Efficiency information?
English 83.33 100.00 100.00 0.00 100.00 66.67 100.00 0.00 0.00 83.33 0.00 83.33 83.33 0.00 100.00 66.67 100.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00
DON'T KNOW 16.67 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 16.67 0.00 16.67 16.67 0.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 2 1 0 2 3 3 0 0 6 0 6 6 0 2 3 1 0 2 0 1 0 0 0 0 0 0 0 2 0 0 1

<CA1>How important is being environmentally conscious to your business? Would you say it is ….
Essential to your business 25.79 29.51 27.45 21.88 15.38 30.00 14.29 33.33 22.58 26.12 27.15 22.06 22.86 30.86 35.00 16.54 40.74 0.00 31.03 0.00 15.63 0.00 0.00 11.11 0.00 0.00 0.00 20.00 33.72 33.33 100.00 25.81
Very important 53.39 57.38 58.82 40.63 53.85 52.50 58.93 0.00 58.06 52.23 54.31 51.47 55.71 49.38 47.50 59.06 44.44 0.00 48.28 66.67 68.75 0.00 60.00 55.56 100.00 83.33 0.00 50.00 48.84 33.33 0.00 51.61
Somewhat important OR 18.10 9.84 13.73 31.25 26.92 15.63 23.21 66.67 17.74 18.47 15.89 23.53 18.57 17.28 17.50 19.69 14.81 0.00 10.34 33.33 15.63 100.00 40.00 33.33 0.00 0.00 0.00 30.00 15.12 33.33 0.00 22.58
Not at all important 1.81 3.28 0.00 0.00 3.85 0.63 3.57 0.00 1.61 1.91 1.99 1.47 2.14 1.23 0.00 3.15 0.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 2.33 0.00 0.00 0.00
DON'T KNOW 0.91 0.00 0.00 6.25 0.00 1.25 0.00 0.00 0.00 1.27 0.66 1.47 0.71 1.23 0.00 1.58 0.00 0.00 6.90 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 221 61 51 32 26 160 56 3 62 157 151 68 140 81 40 127 54 0 29 6 32 1 5 9 1 6 0 10 86 3 2 31

<CA2>In marketing materials or in communications with customers, does your company highlight they ways in which your business is environmentally conscious?
Yes 54.88 62.71 66.67 50.00 40.00 57.96 46.30 66.67 50.82 55.92 59.86 43.94 49.27 64.56 65.00 51.24 55.56 0.00 57.69 16.67 75.00 0.00 0.00 22.22 100.00 100.00 0.00 60.00 57.14 66.67 0.00 45.16
No 36.28 30.51 23.53 40.00 56.00 33.12 44.44 33.33 36.07 36.84 33.33 43.94 40.44 29.11 32.50 39.67 31.48 0.00 38.46 83.33 18.75 100.00 40.00 77.78 0.00 0.00 0.00 30.00 32.14 33.33 50.00 48.39
RECORD OTHER 0.47 0.00 0.00 3.33 0.00 0.64 0.00 0.00 0.00 0.66 0.00 1.52 0.74 0.00 2.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.23
DON'T KNOW 8.37 6.78 9.80 6.67 4.00 8.28 9.26 0.00 13.11 6.58 6.80 10.61 9.56 6.33 0.00 9.09 12.96 0.00 3.85 0.00 6.25 0.00 60.00 0.00 0.00 0.00 0.00 10.00 10.71 0.00 50.00 3.23

n 215 59 51 30 25 157 54 3 61 152 147 66 136 79 40 121 54 0 26 6 32 1 5 9 1 5 0 10 84 3 2 31

<CA30_1>Rate the statement: When considering a new energy efficiency investment, I am concerned that the actual bill savings will be less than estimated.
DO NOT AT ALL AGREE 4.98 11.48 1.96 0.00 7.69 6.88 0.00 0.00 4.84 5.10 5.30 4.41 4.29 6.17 5.00 3.94 7.41 0.00 6.90 0.00 6.25 0.00 0.00 11.11 0.00 0.00 0.00 10.00 5.81 0.00 0.00 0.00
2 2.72 3.28 3.92 0.00 3.85 1.88 5.36 0.00 1.61 3.19 2.65 2.94 3.57 1.23 5.00 1.58 3.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.49 0.00 0.00 9.68
3 6.34 4.92 3.92 6.25 3.85 6.25 7.14 0.00 6.45 5.73 5.30 8.82 7.14 4.94 2.50 7.87 5.56 0.00 3.45 16.67 9.38 0.00 20.00 11.11 0.00 0.00 0.00 10.00 3.49 0.00 0.00 9.68
4 3.17 1.64 3.92 3.13 0.00 2.50 5.36 0.00 1.61 3.82 3.97 0.00 2.86 3.70 2.50 3.94 1.85 0.00 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 10.00 3.49 0.00 0.00 6.45
5 21.27 22.95 29.41 9.38 15.38 19.38 26.79 0.00 20.97 21.66 20.53 23.53 23.57 17.28 22.50 19.69 24.07 0.00 24.14 0.00 21.88 0.00 0.00 33.33 0.00 83.33 0.00 10.00 23.26 33.33 0.00 9.68
6 9.50 6.56 7.84 12.50 11.54 9.38 10.71 0.00 11.29 8.92 10.60 7.35 9.29 9.88 7.50 11.02 7.41 0.00 6.90 0.00 6.25 0.00 0.00 22.22 0.00 0.00 0.00 10.00 11.63 33.33 0.00 9.68
7 9.96 11.48 5.88 25.00 3.85 8.75 12.50 0.00 9.68 10.19 8.61 13.24 10.71 8.64 7.50 9.45 12.96 0.00 10.34 33.33 9.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.79 0.00 0.00 9.68
8 15.39 16.39 15.69 15.63 19.23 15.00 12.50 100.00 17.74 14.65 14.57 17.65 16.43 13.58 17.50 14.96 14.81 0.00 17.24 33.33 12.50 0.00 20.00 0.00 0.00 0.00 0.00 10.00 18.60 0.00 50.00 12.90
9 4.53 4.92 3.92 0.00 15.38 4.38 5.36 0.00 4.84 4.46 3.97 5.88 3.57 6.17 2.50 4.72 5.56 0.00 6.90 0.00 0.00 100.00 20.00 0.00 0.00 0.00 0.00 10.00 2.33 0.00 0.00 9.68
10 AGREE COMPLETELY 20.81 14.75 21.57 25.00 19.23 23.75 14.29 0.00 19.35 21.02 23.84 13.24 16.43 28.40 27.50 20.47 16.67 0.00 20.69 16.67 28.13 0.00 40.00 22.22 100.00 16.67 0.00 30.00 13.95 33.33 50.00 22.58
DON'T KNOW 1.36 1.64 1.96 3.13 0.00 1.88 0.00 0.00 1.61 1.27 0.66 2.94 2.14 0.00 0.00 2.36 0.00 0.00 3.45 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 0.00

n 221 61 51 32 26 160 56 3 62 157 151 68 140 81 40 127 54 0 29 6 32 1 5 9 1 6 0 10 86 3 2 31

<CA30_2>Rate the statement: I don’t have the information I need to make an informed decision about energy efficient investments.
DO NOT AT ALL AGREE 21.27 21.31 17.65 31.25 30.77 22.50 19.64 0.00 22.58 20.38 24.50 13.24 19.29 24.69 25.00 21.26 18.52 0.00 27.59 16.67 15.63 0.00 40.00 0.00 0.00 50.00 0.00 30.00 20.93 0.00 50.00 19.35
2 11.31 9.84 9.80 12.50 3.85 11.25 12.50 0.00 11.29 11.47 11.92 10.29 12.14 9.88 15.00 11.02 9.26 0.00 10.34 16.67 21.88 0.00 0.00 22.22 0.00 16.67 0.00 0.00 8.14 0.00 0.00 12.90
3 11.77 9.84 13.73 3.13 7.69 11.25 10.71 66.67 14.52 10.83 11.26 13.24 12.86 9.88 12.50 11.81 11.11 0.00 13.79 16.67 9.38 0.00 0.00 33.33 0.00 0.00 0.00 20.00 12.79 0.00 0.00 6.45
4 4.98 9.84 3.92 0.00 0.00 4.38 5.36 33.33 3.23 5.10 5.96 2.94 4.29 6.17 7.50 1.58 11.11 0.00 0.00 0.00 6.25 0.00 0.00 11.11 0.00 16.67 0.00 0.00 5.81 0.00 0.00 6.45
5 19.91 18.03 21.57 21.88 11.54 18.13 25.00 0.00 16.13 21.66 18.54 23.53 22.14 16.05 17.50 22.05 16.67 0.00 20.69 16.67 25.00 100.00 20.00 11.11 0.00 16.67 0.00 20.00 15.12 33.33 50.00 25.81
6 4.98 9.84 7.84 0.00 3.85 4.38 7.14 0.00 6.45 4.46 3.31 8.82 5.71 3.70 5.00 4.72 5.56 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 6.98 33.33 0.00 6.45
7 9.05 6.56 13.73 18.75 3.85 11.25 3.57 0.00 8.06 9.55 9.27 7.35 6.43 13.58 2.50 11.81 7.41 0.00 10.34 16.67 3.13 0.00 20.00 0.00 0.00 0.00 0.00 20.00 12.79 33.33 0.00 0.00
8 7.24 8.20 5.88 3.13 19.23 6.25 8.93 0.00 6.45 7.64 5.30 11.76 7.86 6.17 10.00 5.51 9.26 0.00 6.90 16.67 6.25 0.00 0.00 11.11 0.00 0.00 0.00 0.00 6.98 0.00 0.00 12.90
9 2.26 0.00 1.96 3.13 3.85 1.25 5.36 0.00 3.23 1.91 1.33 4.41 3.57 0.00 2.50 3.15 0.00 0.00 0.00 0.00 6.25 0.00 20.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 3.23
10 AGREE COMPLETELY 5.88 6.56 3.92 3.13 11.54 8.13 0.00 0.00 6.45 5.73 7.29 2.94 4.29 8.64 2.50 4.72 11.11 0.00 0.00 0.00 6.25 0.00 0.00 11.11 100.00 0.00 0.00 0.00 8.14 0.00 0.00 6.45
DON'T KNOW 1.36 0.00 0.00 3.13 3.85 1.25 1.79 0.00 1.61 1.27 1.33 1.47 1.43 1.23 0.00 2.36 0.00 0.00 6.90 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 0.00

n 221 61 51 32 26 160 56 3 62 157 151 68 140 81 40 127 54 0 29 6 32 1 5 9 1 6 0 10 86 3 2 31

Upstream Program Participant Phone Survey Responses G-4
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<CA30_3>Rate the statement: I feel uncertain about the reliability of info provided by non-utility firms proposing energy-efficient investments.
DO NOT AT ALL AGREE 9.05 8.20 7.84 3.13 11.54 9.38 8.93 0.00 9.68 8.28 6.62 14.71 10.00 7.41 5.00 11.81 5.56 0.00 3.45 16.67 12.50 100.00 0.00 0.00 100.00 0.00 0.00 10.00 9.30 0.00 0.00 9.68
2 4.98 8.20 1.96 6.25 7.69 4.38 7.14 0.00 6.45 4.46 5.96 2.94 5.71 3.70 7.50 3.15 7.41 0.00 3.45 0.00 3.13 0.00 0.00 11.11 0.00 0.00 0.00 0.00 6.98 0.00 0.00 6.45
3 7.69 6.56 9.80 12.50 3.85 6.25 10.71 33.33 8.06 7.64 7.29 7.35 7.86 7.41 15.00 5.51 7.41 0.00 0.00 0.00 9.38 0.00 20.00 11.11 0.00 0.00 0.00 30.00 6.98 33.33 0.00 6.45
4 4.53 3.28 5.88 0.00 11.54 4.38 3.57 0.00 6.45 3.82 5.96 1.47 4.29 4.94 7.50 2.36 7.41 0.00 3.45 0.00 3.13 0.00 0.00 11.11 0.00 0.00 0.00 0.00 4.65 0.00 50.00 6.45
5 24.89 27.87 23.53 18.75 26.92 26.25 17.86 66.67 22.58 25.48 25.17 23.53 22.86 28.40 20.00 25.20 27.78 0.00 20.69 16.67 18.75 0.00 20.00 22.22 0.00 66.67 0.00 20.00 26.74 33.33 50.00 25.81
6 8.15 13.11 5.88 0.00 7.69 9.38 5.36 0.00 9.68 7.64 7.95 8.82 7.86 8.64 7.50 8.66 7.41 0.00 6.90 0.00 6.25 0.00 0.00 11.11 0.00 0.00 0.00 10.00 11.63 33.33 0.00 3.23
7 11.77 8.20 11.76 18.75 7.69 11.25 14.29 0.00 12.90 11.47 11.92 11.76 12.14 11.11 12.50 11.02 12.96 0.00 13.79 33.33 9.38 0.00 40.00 11.11 0.00 16.67 0.00 10.00 9.30 0.00 0.00 12.90
8 12.67 14.75 13.73 25.00 3.85 12.50 14.29 0.00 11.29 13.38 11.92 14.71 12.86 12.35 15.00 11.81 12.96 0.00 24.14 16.67 9.38 0.00 0.00 22.22 0.00 0.00 0.00 0.00 12.79 0.00 0.00 12.90
9 3.62 1.64 3.92 0.00 3.85 3.13 5.36 0.00 4.84 3.19 3.97 2.94 3.57 3.70 0.00 5.51 1.85 0.00 3.45 0.00 6.25 0.00 20.00 0.00 0.00 0.00 0.00 10.00 2.33 0.00 0.00 3.23
10 AGREE COMPLETELY 8.60 4.92 11.76 9.38 11.54 8.75 8.93 0.00 4.84 10.19 9.93 5.88 7.86 9.88 7.50 9.45 7.41 0.00 6.90 16.67 15.63 0.00 0.00 0.00 0.00 16.67 0.00 10.00 6.98 0.00 0.00 9.68
REFUSED 0.45 1.64 0.00 0.00 0.00 0.63 0.00 0.00 0.00 0.64 0.66 0.00 0.00 1.23 0.00 0.00 1.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.23
DON'T KNOW 3.62 1.64 3.92 6.25 3.85 3.75 3.57 0.00 3.23 3.82 2.65 5.88 5.00 1.23 2.50 5.51 0.00 0.00 13.79 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.33 0.00 0.00 0.00

n 221 61 51 32 26 160 56 3 62 157 151 68 140 81 40 127 54 0 29 6 32 1 5 9 1 6 0 10 86 3 2 31

<CA30_4>Rate the statement: I am satisfied with the energy conservation decisions I have made in my business.
DO NOT AT ALL AGREE 0.45 0.00 0.00 3.13 0.00 0.63 0.00 0.00 0.00 0.64 0.66 0.00 0.00 1.23 0.00 0.79 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.23
2 1.36 0.00 0.00 0.00 7.69 0.63 3.57 0.00 3.23 0.64 1.99 0.00 2.14 0.00 2.50 0.79 1.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 6.45
3 2.72 3.28 1.96 0.00 7.69 2.50 3.57 0.00 3.23 2.55 1.99 4.41 3.57 1.23 0.00 3.15 3.70 0.00 3.45 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 10.00 3.49 0.00 0.00 0.00
4 2.72 0.00 0.00 3.13 3.85 1.25 7.14 0.00 0.00 3.19 3.31 1.47 2.86 2.47 0.00 3.94 1.85 0.00 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 9.68
5 9.05 8.20 5.88 15.63 19.23 8.13 12.50 0.00 11.29 8.28 9.27 8.82 11.43 4.94 12.50 7.09 11.11 0.00 10.34 16.67 3.13 0.00 40.00 11.11 0.00 0.00 0.00 0.00 11.63 33.33 0.00 3.23
6 5.43 4.92 1.96 3.13 3.85 4.38 5.36 33.33 3.23 6.37 5.96 4.41 4.29 7.41 10.00 4.72 3.70 0.00 6.90 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.98 0.00 0.00 6.45
7 14.93 16.39 23.53 6.25 11.54 11.88 21.43 33.33 17.74 14.01 13.25 17.65 16.43 12.35 17.50 13.39 16.67 0.00 17.24 0.00 9.38 100.00 20.00 11.11 0.00 16.67 0.00 10.00 15.12 0.00 0.00 22.58
8 25.79 31.15 33.33 21.88 11.54 26.88 25.00 0.00 29.03 24.84 24.50 29.41 26.43 24.69 17.50 27.56 27.78 0.00 24.14 33.33 21.88 0.00 20.00 22.22 0.00 16.67 0.00 40.00 29.07 66.67 50.00 16.13
9 9.05 9.84 5.88 3.13 15.38 10.63 5.36 0.00 9.68 8.92 9.93 7.35 7.86 11.11 7.50 11.02 5.56 0.00 6.90 0.00 15.63 0.00 0.00 0.00 100.00 0.00 0.00 20.00 8.14 0.00 0.00 9.68
10 AGREE COMPLETELY 26.70 24.59 25.49 37.50 19.23 30.63 16.07 33.33 20.97 28.66 27.15 25.00 23.57 32.10 32.50 25.20 25.93 0.00 24.14 50.00 31.25 0.00 20.00 55.56 0.00 66.67 0.00 20.00 23.26 0.00 50.00 19.35
REFUSED 0.45 1.64 0.00 0.00 0.00 0.63 0.00 0.00 0.00 0.64 0.66 0.00 0.00 1.23 0.00 0.00 1.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.23
DON'T KNOW 1.36 0.00 1.96 6.25 0.00 1.88 0.00 0.00 1.61 1.27 1.33 1.47 1.43 1.23 0.00 2.36 0.00 0.00 6.90 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 221 61 51 32 26 160 56 3 62 157 151 68 140 81 40 127 54 0 29 6 32 1 5 9 1 6 0 10 86 3 2 31

<CA30_5>Rate the statement: There is too much time and hassle involved in selecting a qualified energy efficiency contractor.
DO NOT AT ALL AGREE 21.27 22.95 21.57 15.63 19.23 22.50 19.64 0.00 20.97 21.02 21.85 20.59 19.29 24.69 12.50 23.62 22.22 0.00 17.24 33.33 18.75 0.00 0.00 11.11 100.00 66.67 0.00 30.00 23.26 0.00 0.00 16.13
2 6.79 6.56 11.76 3.13 3.85 7.50 5.36 0.00 6.45 7.01 7.95 4.41 6.43 7.41 12.50 4.72 7.41 0.00 10.34 0.00 3.13 0.00 20.00 0.00 0.00 0.00 0.00 10.00 5.81 0.00 0.00 12.90
3 15.84 21.31 15.69 28.13 0.00 13.75 21.43 33.33 8.06 19.11 13.25 20.59 17.14 13.58 20.00 14.17 16.67 0.00 20.69 0.00 9.38 0.00 40.00 33.33 0.00 0.00 0.00 20.00 16.28 0.00 50.00 12.90
4 5.88 3.28 3.92 0.00 15.38 5.00 5.36 33.33 8.06 5.10 6.62 2.94 6.43 4.94 5.00 6.30 5.56 0.00 3.45 16.67 9.38 0.00 0.00 0.00 0.00 0.00 0.00 10.00 5.81 0.00 0.00 6.45
5 16.74 19.67 7.84 21.88 19.23 16.88 16.07 33.33 17.74 16.56 15.23 20.59 17.86 14.81 15.00 15.75 20.37 0.00 13.79 0.00 18.75 0.00 20.00 44.44 0.00 0.00 0.00 10.00 18.60 33.33 0.00 12.90
6 6.79 8.20 9.80 0.00 3.85 8.75 1.79 0.00 6.45 7.01 8.61 2.94 4.29 11.11 10.00 6.30 5.56 0.00 10.34 16.67 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.98 0.00 0.00 3.23
7 4.98 6.56 5.88 3.13 3.85 5.63 3.57 0.00 4.84 5.10 5.30 4.41 4.29 6.17 10.00 3.15 5.56 0.00 3.45 0.00 3.13 0.00 0.00 11.11 0.00 0.00 0.00 10.00 3.49 33.33 0.00 9.68
8 8.15 6.56 7.84 6.25 15.38 5.63 14.29 0.00 12.90 6.37 7.95 8.82 10.00 4.94 7.50 10.24 3.70 0.00 10.34 16.67 15.63 0.00 20.00 0.00 0.00 16.67 0.00 0.00 5.81 0.00 0.00 6.45
9 3.17 0.00 1.96 6.25 3.85 3.75 1.79 0.00 3.23 3.19 2.65 4.41 2.86 3.70 2.50 3.15 3.70 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 4.65 33.33 0.00 0.00
10 AGREE COMPLETELY 5.88 1.64 3.92 9.38 11.54 5.00 8.93 0.00 3.23 7.01 5.30 7.35 6.43 4.94 0.00 8.66 3.70 0.00 3.45 16.67 6.25 100.00 0.00 0.00 0.00 0.00 0.00 0.00 4.65 0.00 0.00 12.90
DON'T KNOW 4.53 3.28 9.80 6.25 3.85 5.63 1.79 0.00 8.06 2.55 5.30 2.94 5.00 3.70 5.00 3.94 5.56 0.00 3.45 0.00 3.13 0.00 0.00 0.00 0.00 16.67 0.00 0.00 4.65 0.00 50.00 6.45

n 221 61 51 32 26 160 56 3 62 157 151 68 140 81 40 127 54 0 29 6 32 1 5 9 1 6 0 10 86 3 2 31

<CA30_6>Rate the statement: Lack of financing is a barrier to our organization making energy efficiency investments that we want to make.
DO NOT AT ALL AGREE 22.62 24.59 21.57 31.25 19.23 22.50 21.43 33.33 22.58 22.93 22.52 22.06 21.43 24.69 12.50 24.41 25.93 0.00 17.24 33.33 3.13 100.00 20.00 33.33 0.00 83.33 0.00 20.00 27.91 33.33 0.00 16.13
2 6.79 4.92 5.88 6.25 7.69 6.25 8.93 0.00 6.45 7.01 7.95 4.41 7.86 4.94 12.50 5.51 5.56 0.00 6.90 16.67 3.13 0.00 0.00 11.11 0.00 0.00 0.00 0.00 6.98 0.00 50.00 9.68
3 6.79 13.11 3.92 0.00 3.85 6.88 7.14 0.00 4.84 7.64 7.29 5.88 6.43 7.41 2.50 6.30 11.11 0.00 3.45 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 10.00 11.63 0.00 0.00 6.45
4 4.98 4.92 9.80 3.13 0.00 5.63 1.79 33.33 3.23 5.73 6.62 0.00 2.14 9.88 10.00 4.72 1.85 0.00 6.90 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 20.00 4.65 0.00 0.00 3.23
5 16.74 18.03 15.69 9.38 23.08 13.75 25.00 33.33 11.29 18.47 13.91 23.53 19.29 12.35 12.50 17.32 18.52 0.00 20.69 0.00 12.50 0.00 40.00 11.11 0.00 16.67 0.00 30.00 15.12 0.00 50.00 19.35
6 4.07 8.20 0.00 6.25 3.85 3.75 5.36 0.00 6.45 3.19 4.64 2.94 4.29 3.70 7.50 1.58 7.41 0.00 3.45 0.00 3.13 0.00 20.00 0.00 0.00 0.00 0.00 0.00 6.98 0.00 0.00 0.00
7 10.86 8.20 11.76 15.63 7.69 11.25 8.93 0.00 11.29 10.83 9.93 13.24 12.14 8.64 10.00 11.81 9.26 0.00 13.79 16.67 21.88 0.00 0.00 11.11 0.00 0.00 0.00 0.00 6.98 0.00 0.00 16.13
8 8.60 11.48 7.84 3.13 7.69 9.38 7.14 0.00 9.68 8.28 7.95 10.29 9.29 7.41 10.00 8.66 7.41 0.00 13.79 16.67 6.25 0.00 0.00 22.22 0.00 0.00 0.00 10.00 10.47 0.00 0.00 0.00
9 4.53 1.64 5.88 6.25 7.69 5.63 1.79 0.00 9.68 2.55 3.97 5.88 5.00 3.70 5.00 5.51 1.85 0.00 0.00 0.00 15.63 0.00 0.00 0.00 0.00 0.00 0.00 10.00 2.33 33.33 0.00 3.23
10 AGREE COMPLETELY 12.67 3.28 15.69 15.63 19.23 13.75 10.71 0.00 12.90 12.10 13.91 10.29 10.71 16.05 17.50 12.60 9.26 0.00 6.90 16.67 28.13 0.00 20.00 0.00 100.00 0.00 0.00 0.00 5.81 33.33 0.00 25.81
DON'T KNOW 1.36 1.64 1.96 3.13 0.00 1.25 1.79 0.00 1.61 1.27 1.33 1.47 1.43 1.23 0.00 1.58 1.85 0.00 6.90 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 0.00

n 221 61 51 32 26 160 56 3 62 157 151 68 140 81 40 127 54 0 29 6 32 1 5 9 1 6 0 10 86 3 2 31

<CA30_7>On a scale of 1-10, where 1 means DON"T AGREE AT ALL, rate the statement: I don’t see benefits to energy efficiency because I am a leaseholder
DO NOT AT ALL AGREE 52.46 69.23 50.00 37.50 46.15 0.00 53.57 33.33 54.55 51.02 51.16 55.56 52.63 50.00 53.33 48.57 63.64 0.00 37.50 50.00 100.00 100.00 25.00 50.00 0.00 66.67 0.00 0.00 56.00 0.00 0.00 57.14
2 16.39 7.69 25.00 25.00 7.69 0.00 16.07 33.33 9.09 18.37 20.93 5.56 15.79 25.00 33.33 14.29 0.00 0.00 12.50 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 12.00 100.00 0.00 21.43
3 13.11 15.38 8.33 12.50 15.38 0.00 12.50 33.33 27.27 10.20 11.63 16.67 14.04 0.00 6.67 14.29 18.18 0.00 0.00 50.00 0.00 0.00 25.00 50.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
4 1.64 0.00 0.00 0.00 7.69 0.00 1.79 0.00 0.00 2.04 0.00 5.56 1.75 0.00 0.00 2.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14
5 8.20 0.00 16.67 12.50 0.00 0.00 8.93 0.00 9.09 8.16 11.63 0.00 8.77 0.00 6.67 8.57 9.09 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.00 0.00 0.00 7.14
7 3.28 0.00 0.00 12.50 7.69 0.00 3.57 0.00 0.00 4.08 2.33 5.56 3.51 0.00 0.00 5.71 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00 0.00 0.00 0.00
8 1.64 0.00 0.00 0.00 7.69 0.00 1.79 0.00 0.00 2.04 0.00 5.56 1.75 0.00 0.00 0.00 9.09 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9 1.64 0.00 0.00 0.00 7.69 0.00 1.79 0.00 0.00 2.04 0.00 5.56 1.75 0.00 0.00 2.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14
REFUSED 1.64 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.04 2.33 0.00 0.00 25.00 0.00 2.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00

n 61 13 12 8 13 0 56 3 11 49 43 18 57 4 15 35 11 0 8 2 1 1 4 2 0 3 0 0 25 1 0 14

<CA3A>How difficult would it be for your company to find the funds to invest in the upgrade that would pay for itself within 2 years, and cost $2k?
Very difficult, the funds would likely not be available 3.62 0.00 0.00 3.13 19.23 2.50 7.14 0.00 4.84 3.19 1.99 7.35 4.29 2.47 2.50 3.15 5.56 0.00 3.45 16.67 9.38 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.45
Somewhat difficult, it would take some work, but funding could be found 20.36 11.48 17.65 21.88 34.62 18.75 25.00 0.00 17.74 21.66 17.88 26.47 23.57 14.81 22.50 24.41 9.26 0.00 27.59 16.67 21.88 0.00 40.00 33.33 100.00 16.67 0.00 20.00 13.95 33.33 0.00 22.58
Not difficult, finding the funds for such an investment would be easy 74.66 88.52 76.47 75.00 46.15 77.50 66.07 100.00 75.81 74.52 78.81 64.71 70.71 81.48 70.00 72.44 83.33 0.00 68.97 66.67 65.63 0.00 60.00 66.67 0.00 83.33 0.00 80.00 84.88 66.67 100.00 67.74
DON'T KNOW 1.36 0.00 5.88 0.00 0.00 1.25 1.79 0.00 1.61 0.64 1.33 1.47 1.43 1.23 5.00 0.00 1.85 0.00 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 3.23

n 221 61 51 32 26 160 56 3 62 157 151 68 140 81 40 127 54 0 29 6 32 1 5 9 1 6 0 10 86 3 2 31

<CAPB>How interested would your company be in pursuing an investment that would take 2 years to recoup the initial investment?
Very 53.39 54.10 60.78 46.88 42.31 57.50 42.86 33.33 51.61 53.50 56.95 44.12 49.29 60.49 72.50 50.39 46.30 0.00 62.07 50.00 46.88 0.00 40.00 44.44 0.00 66.67 0.00 50.00 54.65 100.00 50.00 51.61
Somewhat OR 41.18 42.62 29.41 53.13 46.15 37.50 50.00 66.67 41.94 41.40 39.07 47.06 44.29 35.80 25.00 45.67 42.59 0.00 37.93 50.00 46.88 100.00 60.00 55.56 100.00 16.67 0.00 40.00 39.53 0.00 50.00 38.71
Not at all interested 4.53 3.28 5.88 0.00 11.54 4.38 5.36 0.00 4.84 4.46 3.31 7.35 5.00 3.70 0.00 3.94 9.26 0.00 0.00 0.00 3.13 0.00 0.00 0.00 0.00 16.67 0.00 10.00 4.65 0.00 0.00 9.68
DON'T KNOW 0.91 0.00 3.92 0.00 0.00 0.63 1.79 0.00 1.61 0.64 0.66 1.47 1.43 0.00 2.50 0.00 1.85 0.00 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 0.00

n 221 61 51 32 26 160 56 3 62 157 151 68 140 81 40 127 54 0 29 6 32 1 5 9 1 6 0 10 86 3 2 31

Upstream Program Participant Phone Survey Responses G-5
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<CAPB2>What is the longest period of time your company would allow for an energy efficient investment to pay for itself?
Zero 0.91 0.00 1.96 0.00 0.00 1.25 0.00 0.00 0.00 1.27 1.33 0.00 0.00 2.47 2.50 0.79 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less than 15 years 85.52 96.72 80.39 78.13 88.46 85.00 85.71 100.00 85.48 85.99 84.77 88.24 85.00 86.42 85.00 85.04 87.04 0.00 82.76 100.00 78.13 100.00 100.00 88.89 100.00 100.00 0.00 80.00 89.53 66.67 100.00 77.42
Between 15 and 25 years 1.36 0.00 1.96 3.13 0.00 1.88 0.00 0.00 1.61 0.64 1.33 0.00 0.71 2.47 5.00 0.79 0.00 0.00 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 3.23
Between 55 and 100 years 12.22 3.28 15.69 18.75 11.54 11.88 14.29 0.00 12.90 12.10 12.58 11.76 14.29 8.64 7.50 13.39 12.96 0.00 17.24 0.00 12.50 0.00 0.00 11.11 0.00 0.00 0.00 10.00 10.47 33.33 0.00 19.35

n 221 61 51 32 26 160 56 3 62 157 151 68 140 81 40 127 54 0 29 6 32 1 5 9 1 6 0 10 86 3 2 31

<CAPB3>What is the longest period of time your company would allow for an energy efficient investment to pay for itself? Record comments
depends on the $ amount of the investment/payback 33.33 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 33.33 50.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
RECORD 66.67 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 66.67 50.00 100.00 100.00 0.00 100.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 3 0 1 1 0 1 2 0 0 3 2 1 2 1 1 2 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 1

<CA4>Prior to 2004, had your facility ever installed equipment that involved the receipt of rebates or incentives from an energy efficiency program?
YES 33.94 45.90 35.29 21.88 26.92 36.88 25.00 66.67 37.10 31.85 31.79 38.24 33.57 34.57 42.50 29.92 37.04 0.00 27.59 16.67 34.38 0.00 40.00 55.56 0.00 50.00 0.00 20.00 33.72 33.33 100.00 35.48
NO 44.80 32.79 49.02 53.13 65.38 41.25 53.57 33.33 51.61 42.68 49.67 35.29 45.71 43.21 37.50 48.82 40.74 0.00 58.62 50.00 50.00 100.00 60.00 22.22 100.00 50.00 0.00 30.00 40.70 66.67 0.00 41.94
DON'T KNOW 21.27 21.31 15.69 25.00 7.69 21.88 21.43 0.00 11.29 25.48 18.54 26.47 20.71 22.22 20.00 21.26 22.22 0.00 13.79 33.33 15.63 0.00 0.00 22.22 0.00 0.00 0.00 50.00 25.58 0.00 0.00 22.58

n 221 61 51 32 26 160 56 3 62 157 151 68 140 81 40 127 54 0 29 6 32 1 5 9 1 6 0 10 86 3 2 31

<CA5> Which energy efficiency programs did your company participate in prior to 2004?
Express Efficiency 2.67 7.14 0.00 0.00 0.00 3.39 0.00 0.00 0.00 4.00 4.17 0.00 0.00 7.14 5.88 2.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 9.09
SPC/Standard Performance Contracting 5.33 7.14 0.00 0.00 14.29 6.78 0.00 0.00 4.35 6.00 8.33 0.00 2.13 10.71 17.65 2.63 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 18.18
Business energy audits 2.67 3.57 5.56 0.00 0.00 3.39 0.00 0.00 0.00 4.00 2.08 3.85 2.13 3.57 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 0.00
Distributor incentives 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Upstream HVAC and Motors Program 1.33 3.57 0.00 0.00 0.00 1.69 0.00 0.00 0.00 2.00 0.00 3.85 2.13 0.00 0.00 2.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 0.00
Savings by Design 4.00 7.14 0.00 0.00 0.00 5.08 0.00 0.00 8.70 2.00 6.25 0.00 4.26 3.57 5.88 5.26 0.00 0.00 0.00 100.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 0.00
Rebates (non specific) 36.00 50.00 50.00 14.29 14.29 35.59 35.71 50.00 26.09 42.00 33.33 42.31 38.30 32.14 41.18 28.95 45.00 0.00 25.00 0.00 27.27 0.00 50.00 60.00 0.00 66.67 0.00 0.00 37.93 0.00 100.00 27.27
No, not aware of any programs 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
AC cycling program 1.33 0.00 0.00 0.00 14.29 1.69 0.00 0.00 0.00 2.00 2.08 0.00 0.00 3.57 0.00 2.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Informational Program/Websites/TradeMagazines 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Solar 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Critical peak pricing (Demand response) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Recycling 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Saving By Design 4.00 3.57 0.00 28.57 0.00 5.08 0.00 0.00 4.35 4.00 2.08 3.85 2.13 7.14 5.88 2.63 5.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 50.00 3.45 0.00 0.00 0.00
Equipment upgrade 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Lighting Rebates/ Lighting Retrofit/Free LightBulbs 8.00 14.29 11.11 0.00 0.00 6.78 14.29 0.00 4.35 8.00 8.33 7.69 8.51 7.14 11.76 5.26 10.00 0.00 12.50 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 6.90 100.00 0.00 9.09
On Call 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EnergyStar Appliances 1.33 0.00 0.00 0.00 0.00 1.69 0.00 0.00 4.35 0.00 0.00 3.85 2.13 0.00 0.00 2.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Programs through Edison - program not specified 4.00 0.00 11.11 0.00 0.00 5.08 0.00 0.00 8.70 2.00 4.17 3.85 4.26 3.57 0.00 7.89 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 9.09
Programs through PG&E - program name not specified 1.33 0.00 5.56 0.00 0.00 1.69 0.00 0.00 0.00 2.00 2.08 0.00 0.00 3.57 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 0.00
Programs through SCG - program name not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Programs through SDG&E - program name not specified 2.67 3.57 0.00 0.00 14.29 1.69 7.14 0.00 0.00 4.00 2.08 3.85 4.26 0.00 11.76 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
Refrigeration Program 1.33 3.57 0.00 0.00 0.00 1.69 0.00 0.00 4.35 0.00 2.08 0.00 2.13 0.00 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 0.00
NOT AWARE OF ANY PROGRAMS 8.00 3.57 5.56 14.29 14.29 3.39 21.43 50.00 8.70 8.00 4.17 15.38 8.51 7.14 0.00 7.89 15.00 0.00 25.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 10.34 0.00 0.00 0.00
Other Program 10.67 10.71 5.56 14.29 14.29 13.56 0.00 0.00 8.70 12.00 10.42 11.54 10.64 10.71 5.88 15.79 5.00 0.00 0.00 0.00 27.27 0.00 0.00 40.00 0.00 0.00 0.00 0.00 10.34 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 17.33 7.14 16.67 28.57 14.29 16.95 21.43 0.00 26.09 12.00 20.83 11.54 19.15 14.29 5.88 21.05 20.00 0.00 12.50 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 24.14 0.00 0.00 27.27

n 75 28 18 7 7 59 14 2 23 50 48 26 47 28 17 38 20 0 8 1 11 0 2 5 0 3 0 2 29 1 2 11

<CA6> What type of equipment did you install through this (these) program(s)?
Indoor Lighting 60.71 64.00 71.43 75.00 20.00 59.57 75.00 0.00 53.33 62.50 58.33 63.16 61.76 59.09 68.75 59.26 53.85 0.00 80.00 100.00 44.44 0.00 100.00 60.00 0.00 100.00 0.00 50.00 52.63 100.00 50.00 62.50
Cooling Equipment 25.00 12.00 28.57 25.00 40.00 27.66 12.50 0.00 20.00 25.00 33.33 10.53 17.65 36.36 37.50 25.93 7.69 0.00 20.00 100.00 44.44 0.00 100.00 20.00 0.00 33.33 0.00 50.00 0.00 0.00 0.00 50.00
Natural Gas equipment (water heater/furnace or appliances) 8.93 4.00 14.29 0.00 20.00 8.51 12.50 0.00 0.00 12.50 8.33 10.53 8.82 9.09 12.50 7.41 7.69 0.00 0.00 0.00 11.11 0.00 0.00 20.00 0.00 0.00 0.00 0.00 10.53 0.00 0.00 12.50
Insulation or windows 1.79 4.00 0.00 0.00 0.00 2.13 0.00 0.00 6.67 0.00 0.00 5.26 2.94 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 0.00 0.00 0.00
Refrigeration 8.93 4.00 14.29 0.00 20.00 8.51 12.50 0.00 13.33 5.00 8.33 10.53 11.76 4.55 12.50 7.41 7.69 0.00 0.00 0.00 0.00 0.00 100.00 20.00 0.00 0.00 0.00 0.00 5.26 0.00 0.00 25.00
Industrial Process Equipment 10.71 16.00 14.29 0.00 0.00 8.51 25.00 0.00 6.67 10.00 11.11 10.53 11.76 9.09 6.25 14.81 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 26.32 0.00 0.00 12.50
Greenhouse Heat Curtains OR 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Food Service Equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Solar Panel 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Low Flow Toilets 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Boilers/Hot Water Heaters 1.79 4.00 0.00 0.00 0.00 2.13 0.00 0.00 6.67 0.00 0.00 5.26 2.94 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 0.00 0.00 0.00
Metering Equipments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EMS 1.79 4.00 0.00 0.00 0.00 2.13 0.00 0.00 0.00 2.50 2.78 0.00 0.00 4.55 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50
Cogeneration 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Lighting - location not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Applicance upgrade 1.79 0.00 0.00 0.00 0.00 2.13 0.00 0.00 6.67 0.00 0.00 5.26 2.94 0.00 0.00 3.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
motors 8.93 12.00 7.14 0.00 0.00 8.51 0.00 100.00 13.33 7.50 13.89 0.00 5.88 13.64 6.25 3.70 23.08 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 15.79 0.00 50.00 0.00
Outdoor lighting 3.57 8.00 0.00 0.00 0.00 4.26 0.00 0.00 13.33 0.00 2.78 5.26 5.88 0.00 6.25 0.00 7.69 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50
None 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Window, door, wall, celing / Weatherization 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Heating and cooling - fuel source not specified 1.79 0.00 0.00 25.00 0.00 2.13 0.00 0.00 0.00 2.50 0.00 0.00 0.00 4.55 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
SOMETHING OTHER (specify) 14.29 16.00 0.00 25.00 60.00 12.77 25.00 0.00 6.67 17.50 16.67 10.53 14.71 13.64 12.50 18.52 7.69 0.00 20.00 0.00 22.22 0.00 0.00 20.00 0.00 0.00 0.00 0.00 15.79 0.00 0.00 12.50
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 3.57 0.00 7.14 25.00 0.00 4.26 0.00 0.00 6.67 2.50 2.78 5.26 5.88 0.00 0.00 7.41 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 0.00 0.00 0.00

n 56 25 14 4 5 47 8 1 15 40 36 19 34 22 16 27 13 0 5 1 9 0 1 5 0 3 0 2 19 1 2 8

Upstream Program Participant Phone Survey Responses G-6
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<CA7>How knowledgeable are you about the energy efficient products that are available and how they’ll perform?
1 NOT AT ALL KNOWLEDGEABLE 3.23 1.59 4.84 2.50 3.45 3.98 1.56 0.00 7.14 1.71 2.35 5.26 4.43 1.11 0.00 3.45 5.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27 0.00 50.00 15.15
2 4.44 1.59 3.23 12.50 6.90 3.41 6.25 0.00 4.29 4.57 5.29 2.63 4.43 4.44 2.08 5.52 3.64 0.00 5.88 12.50 5.41 0.00 22.22 0.00 0.00 0.00 0.00 0.00 2.27 0.00 0.00 6.06
3 6.05 6.35 4.84 2.50 17.24 6.25 6.25 0.00 10.00 4.57 5.88 6.58 7.60 3.33 2.08 5.52 10.91 0.00 5.88 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.95 25.00 0.00 9.09
4 6.86 6.35 9.68 5.00 3.45 6.82 7.81 0.00 10.00 5.71 6.47 7.89 7.60 5.56 2.08 7.59 9.09 0.00 2.94 0.00 8.11 0.00 0.00 0.00 0.00 0.00 0.00 13.33 11.36 0.00 50.00 0.00
5 22.98 22.22 22.58 37.50 20.69 23.86 21.88 20.00 24.29 22.86 22.35 23.68 24.05 21.11 20.83 24.83 20.00 0.00 23.53 12.50 16.22 0.00 22.22 30.00 0.00 16.67 0.00 33.33 27.27 0.00 0.00 21.21
6 9.68 7.94 8.06 5.00 17.24 7.39 15.63 0.00 7.14 10.29 7.65 14.47 11.39 6.67 10.42 7.59 14.55 0.00 2.94 0.00 10.81 100.00 11.11 10.00 0.00 0.00 0.00 0.00 13.64 50.00 0.00 6.06
7 19.36 28.57 20.97 17.50 0.00 17.05 23.44 40.00 8.57 23.43 21.18 15.79 15.82 25.56 27.08 17.24 18.18 0.00 26.47 0.00 18.92 0.00 22.22 30.00 100.00 33.33 0.00 20.00 15.91 0.00 0.00 21.21
8 13.71 15.87 8.06 5.00 13.79 17.05 3.13 40.00 14.29 13.71 15.88 9.21 10.76 18.89 12.50 15.17 10.91 0.00 14.71 12.50 21.62 0.00 11.11 20.00 0.00 16.67 0.00 20.00 11.36 25.00 0.00 6.06
9 6.05 4.76 8.06 5.00 10.34 6.25 6.25 0.00 7.14 5.71 5.29 6.58 6.96 4.44 14.58 4.14 3.64 0.00 11.76 0.00 5.41 0.00 11.11 0.00 0.00 16.67 0.00 13.33 3.41 0.00 0.00 6.06
10 EXTREMELY KNOWLEDGEABLE 7.26 3.17 9.68 7.50 6.90 7.39 7.81 0.00 5.71 7.43 7.65 6.58 6.33 8.89 8.33 8.97 1.82 0.00 5.88 37.50 13.51 0.00 0.00 10.00 0.00 16.67 0.00 0.00 3.41 0.00 0.00 9.09
DON'T KNOW 0.40 1.59 0.00 0.00 0.00 0.57 0.00 0.00 1.43 0.00 0.00 1.32 0.63 0.00 0.00 0.00 1.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 0.00

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<CA7A>How likely will you be to actively consider energy efficient products when installing or replacing equipment for your business in the future?
1 NOT AT ALL LIKELY 0.81 1.59 0.00 2.50 0.00 1.14 0.00 0.00 1.43 0.57 1.18 0.00 0.63 1.11 0.00 0.69 1.82 0.00 0.00 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 0.00
3 1.21 0.00 3.23 0.00 0.00 0.00 4.69 0.00 0.00 1.71 0.59 2.63 1.90 0.00 0.00 2.07 0.00 0.00 2.94 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 0.00
4 0.40 0.00 1.61 0.00 0.00 0.00 1.56 0.00 0.00 0.57 0.59 0.00 0.63 0.00 0.00 0.69 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 6.05 9.52 4.84 2.50 10.34 6.25 6.25 0.00 8.57 5.14 4.12 10.53 8.23 2.22 6.25 4.14 10.91 0.00 0.00 0.00 5.41 0.00 0.00 10.00 0.00 0.00 0.00 6.67 10.23 0.00 50.00 3.03
6 2.02 1.59 0.00 2.50 3.45 1.14 4.69 0.00 1.43 2.29 1.18 3.95 2.53 1.11 2.08 2.07 1.82 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 6.67 2.27 0.00 0.00 3.03
7 11.29 12.70 14.52 12.50 17.24 9.66 15.63 0.00 8.57 12.57 11.18 11.84 12.03 10.00 8.33 13.10 9.09 0.00 17.65 12.50 2.70 0.00 11.11 20.00 0.00 16.67 0.00 6.67 12.50 50.00 0.00 6.06
8 19.76 19.05 12.90 27.50 31.03 19.89 17.19 40.00 20.00 20.00 22.94 13.16 16.46 25.56 12.50 20.69 23.64 0.00 14.71 25.00 13.51 100.00 11.11 10.00 0.00 16.67 0.00 13.33 22.73 0.00 0.00 33.33
9 11.69 11.11 14.52 7.50 6.90 10.80 15.63 0.00 11.43 12.00 12.35 7.89 12.03 11.11 16.67 11.03 9.09 0.00 8.82 0.00 21.62 0.00 11.11 20.00 0.00 0.00 0.00 33.33 6.82 0.00 0.00 12.12
10 EXTREMELY LIKELY 46.37 44.44 48.39 45.00 31.03 50.57 34.38 60.00 48.57 44.57 45.29 50.00 45.57 47.78 52.08 45.52 43.64 0.00 52.94 62.50 54.05 0.00 44.44 30.00 100.00 66.67 0.00 33.33 43.18 50.00 50.00 42.42
DON'T KNOW 0.40 0.00 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.57 0.59 0.00 0.00 1.11 2.08 0.00 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<CA8> What sources does your company use to gather information about energy saving equipment alternatives and building upgrades?
Contractor 21.77 23.81 27.42 25.00 10.34 20.46 21.88 60.00 15.71 24.00 21.77 22.37 20.89 23.33 16.67 25.52 16.36 0.00 17.65 62.50 18.92 0.00 33.33 40.00 0.00 16.67 0.00 33.33 20.45 0.00 50.00 12.12
Friends/Family 1.21 0.00 1.61 2.50 3.45 1.14 1.56 0.00 1.43 1.14 1.18 1.32 1.27 1.11 2.08 0.69 1.82 0.00 0.00 0.00 2.70 0.00 11.11 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00
Newspaper/TV 3.23 1.59 3.23 7.50 0.00 3.41 3.13 0.00 2.86 3.43 3.53 2.63 2.53 4.44 4.17 4.14 0.00 0.00 5.88 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 13.33 2.27 0.00 0.00 3.03
Trade journals/magazines/other periodica 16.53 19.05 12.90 5.00 10.34 15.34 18.75 40.00 17.14 16.00 18.82 11.84 15.82 17.78 16.67 15.17 20.00 0.00 17.65 12.50 10.81 0.00 22.22 10.00 0.00 16.67 0.00 13.33 18.18 25.00 0.00 21.21
ACEEE (American Council for an E E Econo 1.21 0.00 0.00 5.00 3.45 0.57 3.13 0.00 2.86 0.57 1.77 0.00 1.27 1.11 2.08 1.38 0.00 0.00 2.94 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 0.00
Utility web site or publication 17.34 22.22 19.35 12.50 6.90 16.48 21.88 0.00 18.57 17.14 15.29 22.37 20.25 12.22 29.17 15.17 12.73 0.00 17.65 12.50 27.03 0.00 33.33 10.00 0.00 0.00 0.00 20.00 17.05 25.00 0.00 9.09
Call utility or Utility customer service 26.61 42.86 29.03 10.00 24.14 27.84 25.00 20.00 27.14 26.29 25.29 30.26 27.85 24.44 33.33 22.07 32.73 0.00 14.71 12.50 29.73 0.00 11.11 0.00 0.00 33.33 0.00 13.33 36.36 25.00 50.00 30.30
Internet-unspecific (PROBE) 25.40 15.87 25.81 27.50 31.03 25.00 25.00 40.00 20.00 27.43 23.53 30.26 24.68 26.67 31.25 26.90 16.36 0.00 41.18 50.00 24.32 100.00 22.22 40.00 0.00 16.67 0.00 26.67 15.91 25.00 50.00 24.24
Manufacturers/Vendors/Dealers/Equipment Distributors/Retailers 8.07 19.05 1.61 7.50 3.45 9.66 4.69 0.00 12.86 6.29 8.24 7.89 8.86 6.67 6.25 4.14 20.00 0.00 2.94 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 18.18 0.00 0.00 6.06
Hardward stores and other stores 3.63 3.17 4.84 2.50 3.45 5.11 0.00 0.00 2.86 4.00 2.94 3.95 3.17 4.44 6.25 4.14 0.00 0.00 2.94 0.00 16.22 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 25.00 0.00 0.00
Architects/Contractors/Engineers/Other third party 2.42 4.76 3.23 0.00 0.00 2.84 1.56 0.00 1.43 2.86 2.35 2.63 1.90 3.33 4.17 1.38 3.64 0.00 0.00 0.00 5.41 0.00 0.00 0.00 0.00 0.00 0.00 6.67 2.27 0.00 0.00 3.03
Bill insets/mail from utility company 2.02 0.00 1.61 0.00 6.90 2.84 0.00 0.00 2.86 1.71 1.77 2.63 1.90 2.22 0.00 2.76 1.82 0.00 0.00 0.00 10.81 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00
Consultants/Energy Audit 0.40 1.59 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.57 0.59 0.00 0.00 1.11 2.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 0.00
City/County/Community Organization 1.61 0.00 1.61 2.50 0.00 2.27 0.00 0.00 1.43 1.71 1.77 1.32 0.63 3.33 2.08 2.07 0.00 0.00 0.00 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 6.06
Word of mouth -- from consumers, lease manager, other company, and etc. 3.63 1.59 3.23 2.50 0.00 3.41 4.69 0.00 0.00 4.57 4.71 0.00 1.90 6.67 6.25 3.45 1.82 0.00 5.88 0.00 13.51 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 3.03
Seminars/Conventions/Trade Shows 1.61 1.59 1.61 0.00 0.00 1.14 1.56 0.00 0.00 1.71 2.35 0.00 0.63 3.33 4.17 1.38 0.00 0.00 0.00 0.00 2.70 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 6.06
Internal source 3.63 3.17 3.23 7.50 3.45 3.98 3.13 0.00 7.14 2.29 4.71 1.32 3.80 3.33 0.00 2.07 10.91 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 6.82 0.00 0.00 0.00
Utility/ Utility representative 1.61 1.59 1.61 2.50 0.00 1.71 0.00 20.00 1.43 1.71 1.77 1.32 0.63 3.33 2.08 2.07 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 6.06
Information on Product/Product Literature 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Salespeople 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
The yellow pages 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mail 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ads/media 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Don"t gather information 4.03 1.59 1.61 7.50 10.34 2.84 7.81 0.00 1.43 5.14 4.12 3.95 4.43 3.33 2.08 4.14 5.45 0.00 5.88 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 6.67 3.41 0.00 0.00 9.09
Other (SPECIFY) 4.03 1.59 6.45 5.00 0.00 3.98 4.69 0.00 2.86 4.57 5.29 1.32 3.17 5.56 4.17 5.52 0.00 0.00 0.00 12.50 2.70 0.00 0.00 0.00 100.00 0.00 0.00 6.67 3.41 0.00 0.00 9.09
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 4.44 3.17 4.84 0.00 0.00 4.55 4.69 0.00 7.14 3.43 3.53 6.58 5.70 2.22 2.08 4.83 5.45 0.00 2.94 0.00 5.41 0.00 22.22 0.00 0.00 0.00 0.00 6.67 2.27 0.00 0.00 9.09

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<CA15>Over the past 3 years, how would you characterize your company"s business outlook? Would you say it was …
Excellent 38.91 39.34 39.22 43.75 26.92 39.38 37.50 66.67 29.03 42.68 37.75 42.65 37.14 41.98 37.50 42.52 31.48 0.00 44.83 33.33 31.25 0.00 20.00 55.56 100.00 33.33 0.00 20.00 47.67 33.33 0.00 25.81
Good 43.44 49.18 43.14 34.38 50.00 42.50 44.64 33.33 50.00 41.40 45.70 38.24 43.57 43.21 45.00 40.95 48.15 0.00 48.28 33.33 40.63 0.00 40.00 44.44 0.00 50.00 0.00 60.00 38.37 66.67 50.00 51.61
Fair 8.15 4.92 5.88 18.75 7.69 8.75 7.14 0.00 4.84 9.55 8.61 5.88 6.43 11.11 12.50 7.09 7.41 0.00 0.00 0.00 15.63 0.00 20.00 0.00 0.00 16.67 0.00 20.00 6.98 0.00 50.00 6.45
Adequate OR 6.34 4.92 7.84 3.13 7.69 6.88 5.36 0.00 12.90 3.82 4.64 10.29 8.57 2.47 0.00 7.09 9.26 0.00 0.00 16.67 12.50 100.00 20.00 0.00 0.00 0.00 0.00 0.00 5.81 0.00 0.00 6.45
Poor 1.81 1.64 0.00 0.00 7.69 1.25 3.57 0.00 3.23 1.27 1.99 1.47 2.86 0.00 0.00 1.58 3.70 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 6.45
DON'T KNOW 1.36 0.00 3.92 0.00 0.00 1.25 1.79 0.00 0.00 1.27 1.33 1.47 1.43 1.23 5.00 0.79 0.00 0.00 6.90 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.23

n 221 61 51 32 26 160 56 3 62 157 151 68 140 81 40 127 54 0 29 6 32 1 5 9 1 6 0 10 86 3 2 31

<CA15A>Projecting over the NEXT 3 years, how do you characterize your company"s business outlook? Would you say it will be …
Excellent 29.51 43.75 26.67 30.43 13.33 27.50 34.21 50.00 20.69 31.52 32.50 22.50 28.05 32.50 25.00 30.93 20.00 0.00 36.36 16.67 25.81 0.00 0.00 42.86 100.00 25.00 0.00 25.00 52.94 0.00 0.00 15.79
Good 51.64 43.75 63.33 39.13 60.00 51.25 50.00 50.00 51.72 52.17 50.00 55.00 52.44 50.00 65.00 50.52 20.00 0.00 54.55 50.00 45.16 0.00 80.00 57.14 0.00 50.00 0.00 75.00 29.41 100.00 0.00 63.16
Fair 9.84 6.25 6.67 17.39 6.67 11.25 7.89 0.00 13.79 8.70 8.75 12.50 9.76 10.00 5.00 9.28 40.00 0.00 0.00 16.67 19.35 100.00 20.00 0.00 0.00 0.00 0.00 0.00 11.76 0.00 0.00 5.26
Adequate OR 4.92 6.25 3.33 8.70 0.00 6.25 2.63 0.00 6.90 4.35 5.00 5.00 4.88 5.00 5.00 5.15 0.00 0.00 0.00 0.00 9.68 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 10.53
Poor 2.46 0.00 0.00 4.35 13.33 2.50 2.63 0.00 6.90 1.09 3.75 0.00 2.44 2.50 0.00 2.06 20.00 0.00 4.55 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00
DON'T KNOW 1.64 0.00 0.00 0.00 6.67 1.25 2.63 0.00 0.00 2.17 0.00 5.00 2.44 0.00 0.00 2.06 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26

n 122 16 30 23 15 80 38 2 29 92 80 40 82 40 20 97 5 0 22 6 31 1 5 7 1 4 0 8 17 1 0 19

<SAT10>Your overall satisfaction with the 2004/2005 Express Efficiency program experience?
VERY 50.98 70.00 37.50 54.55 57.14 65.71 16.67 33.33 50.00 48.48 50.00 53.33 45.16 60.00 62.50 44.44 50.00 0.00 33.33 50.00 80.00 0.00 0.00 100.00 0.00 0.00 0.00 20.00 52.94 50.00 0.00 85.71
SOMEWHAT or 35.29 30.00 50.00 27.27 14.29 22.86 66.67 66.67 37.50 36.36 36.11 33.33 41.94 25.00 25.00 40.74 37.50 0.00 33.33 50.00 0.00 0.00 50.00 0.00 0.00 100.00 0.00 40.00 47.06 50.00 0.00 14.29
NOT AT ALL SATISFIED 1.96 0.00 0.00 9.09 0.00 0.00 8.33 0.00 6.25 0.00 2.78 0.00 3.23 0.00 0.00 3.70 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOT APPLICABLE 3.92 0.00 0.00 0.00 14.29 5.71 0.00 0.00 6.25 3.03 2.78 6.67 3.23 5.00 6.25 0.00 12.50 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00
REFUSED 1.96 0.00 0.00 0.00 14.29 0.00 8.33 0.00 0.00 3.03 2.78 0.00 3.23 0.00 0.00 3.70 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.88 0.00 12.50 9.09 0.00 5.71 0.00 0.00 0.00 9.09 5.56 6.67 3.23 10.00 6.25 7.41 0.00 0.00 16.67 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00

n 51 10 16 11 7 35 12 3 16 33 36 15 31 20 16 27 8 0 6 2 5 0 4 2 0 1 0 5 17 2 0 7

Upstream Program Participant Phone Survey Responses G-7
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<SAT15>Your satisfaction with the application process
VERY 40.74 100.00 45.45 37.50 33.33 56.25 12.50 0.00 37.50 44.44 31.58 62.50 38.89 44.44 50.00 38.89 0.00 0.00 20.00 50.00 60.00 0.00 25.00 100.00 0.00 0.00 0.00 40.00 50.00 100.00 0.00 0.00
SOMEWHAT or 18.52 0.00 9.09 25.00 0.00 6.25 37.50 50.00 25.00 16.67 26.32 0.00 22.22 11.11 12.50 22.22 0.00 0.00 40.00 50.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
NOT APPLICABLE 11.11 0.00 9.09 0.00 33.33 18.75 0.00 0.00 12.50 11.11 5.26 25.00 11.11 11.11 12.50 5.56 100.00 0.00 20.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00
REFUSED 3.70 0.00 0.00 0.00 33.33 0.00 12.50 0.00 0.00 5.56 5.26 0.00 5.56 0.00 0.00 5.56 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 25.93 0.00 36.36 37.50 0.00 18.75 37.50 50.00 25.00 22.22 31.58 12.50 22.22 33.33 25.00 27.78 0.00 0.00 0.00 0.00 20.00 0.00 50.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 100.00

n 27 2 11 8 3 16 8 2 8 18 19 8 18 9 8 18 1 0 5 2 5 0 4 1 0 0 0 5 2 1 0 2

<SAT30>Your satisfaction with the bill savings
VERY 33.33 50.00 43.75 18.18 28.57 42.86 8.33 0.00 37.50 30.30 27.78 46.67 32.26 35.00 56.25 25.93 12.50 0.00 33.33 50.00 40.00 0.00 25.00 100.00 0.00 0.00 0.00 20.00 17.65 50.00 0.00 57.14
SOMEWHAT or 41.18 30.00 37.50 54.55 28.57 28.57 83.33 33.33 37.50 45.45 44.44 33.33 48.39 30.00 25.00 48.15 50.00 0.00 16.67 50.00 20.00 0.00 75.00 0.00 0.00 100.00 0.00 40.00 58.82 50.00 0.00 14.29
NOT AT ALL SATISFIED 3.92 10.00 6.25 0.00 0.00 5.71 0.00 0.00 6.25 3.03 5.56 0.00 3.23 5.00 0.00 3.70 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.76 0.00 0.00 0.00
NOT APPLICABLE 7.84 10.00 0.00 9.09 14.29 11.43 0.00 0.00 12.50 6.06 8.33 6.67 6.45 10.00 12.50 3.70 12.50 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.76 0.00 0.00 14.29
DON'T KNOW 13.73 0.00 12.50 18.18 28.57 11.43 8.33 66.67 6.25 15.15 13.89 13.33 9.68 20.00 6.25 18.52 12.50 0.00 50.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 14.29

n 51 10 16 11 7 35 12 3 16 33 36 15 31 20 16 27 8 0 6 2 5 0 4 2 0 1 0 5 17 2 0 7

<SAT40>Your satisfaction with the rebate amount
VERY 31.37 40.00 37.50 27.27 28.57 31.43 25.00 33.33 37.50 27.27 27.78 40.00 32.26 30.00 43.75 22.22 37.50 0.00 33.33 100.00 20.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 29.41 0.00 0.00 28.57
SOMEWHAT or 27.45 30.00 18.75 18.18 14.29 22.86 33.33 66.67 12.50 36.36 30.56 20.00 19.35 40.00 18.75 33.33 25.00 0.00 33.33 0.00 20.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 47.06 0.00 0.00 28.57
NOT AT ALL SATISFIED 3.92 0.00 6.25 9.09 0.00 2.86 8.33 0.00 0.00 3.03 5.56 0.00 3.23 5.00 6.25 3.70 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
NOT APPLICABLE 7.84 0.00 0.00 18.18 14.29 11.43 0.00 0.00 18.75 3.03 8.33 6.67 9.68 5.00 6.25 7.41 12.50 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 11.76 0.00 0.00 0.00
DON'T KNOW 29.41 30.00 37.50 27.27 42.86 31.43 33.33 0.00 31.25 30.30 27.78 33.33 35.48 20.00 25.00 33.33 25.00 0.00 33.33 0.00 40.00 0.00 25.00 0.00 0.00 0.00 0.00 80.00 11.76 100.00 0.00 28.57

n 51 10 16 11 7 35 12 3 16 33 36 15 31 20 16 27 8 0 6 2 5 0 4 2 0 1 0 5 17 2 0 7

<SAT55>Your satisfaction with the equipment you purchased and its performance
VERY 75.40 76.60 68.75 76.47 85.71 79.17 57.69 100.00 87.80 68.67 77.78 69.44 75.00 76.00 71.43 68.75 84.00 0.00 75.00 50.00 66.67 0.00 25.00 33.33 0.00 100.00 0.00 57.14 84.51 66.67 50.00 71.43
SOMEWHAT or 19.84 19.15 25.00 23.53 14.29 15.63 38.46 0.00 9.76 25.30 17.78 25.00 21.05 18.00 21.43 22.92 16.00 0.00 16.67 0.00 16.67 0.00 75.00 66.67 0.00 0.00 0.00 28.57 12.68 33.33 50.00 28.57
NOT APPLICABLE 3.18 2.13 3.13 0.00 0.00 3.13 3.85 0.00 2.44 3.61 3.33 2.78 2.63 4.00 3.57 6.25 0.00 0.00 8.33 50.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.41 0.00 0.00 0.00
DON'T KNOW 1.59 2.13 3.13 0.00 0.00 2.08 0.00 0.00 0.00 2.41 1.11 2.78 1.32 2.00 3.57 2.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 1.41 0.00 0.00 0.00

n 126 47 32 17 14 96 26 3 41 83 90 36 76 50 28 48 50 0 12 2 6 0 4 3 0 2 0 7 71 3 2 14

<SAT65>Your satisfaction with the rebate turnaround time
VERY 40.74 100.00 45.45 25.00 33.33 43.75 25.00 100.00 50.00 33.33 42.11 37.50 38.89 44.44 50.00 38.89 0.00 0.00 40.00 50.00 40.00 0.00 25.00 100.00 0.00 0.00 0.00 20.00 50.00 100.00 0.00 50.00
SOMEWHAT or 11.11 0.00 9.09 12.50 0.00 0.00 37.50 0.00 0.00 16.67 10.53 12.50 16.67 0.00 12.50 11.11 0.00 0.00 20.00 50.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOT APPLICABLE 11.11 0.00 0.00 12.50 33.33 18.75 0.00 0.00 25.00 5.56 10.53 12.50 11.11 11.11 12.50 5.56 100.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 50.00 0.00 0.00 0.00
DON'T KNOW 37.04 0.00 45.45 50.00 33.33 37.50 37.50 0.00 25.00 44.44 36.84 37.50 33.33 44.44 25.00 44.44 0.00 0.00 40.00 0.00 40.00 0.00 50.00 0.00 0.00 0.00 0.00 60.00 0.00 0.00 0.00 50.00

n 27 2 11 8 3 16 8 2 8 18 19 8 18 9 8 18 1 0 5 2 5 0 4 1 0 0 0 5 2 1 0 2

<SAT2>How would you rate your overall satisfaction with your utility company in general?
3 0.79 2.13 0.00 0.00 0.00 0.00 3.85 0.00 0.00 1.20 0.00 2.78 1.32 0.00 0.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.41 0.00 0.00 0.00
4 0.79 2.13 0.00 0.00 0.00 0.00 3.85 0.00 2.44 0.00 1.11 0.00 1.32 0.00 0.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.41 0.00 0.00 0.00
5 14.29 8.51 12.50 17.65 21.43 12.50 23.08 0.00 14.63 14.46 15.56 11.11 15.79 12.00 10.71 18.75 12.00 0.00 33.33 0.00 16.67 0.00 50.00 33.33 0.00 0.00 0.00 14.29 9.86 33.33 0.00 7.14
6 4.76 6.38 0.00 5.88 7.14 4.17 7.69 0.00 2.44 6.02 6.67 0.00 3.95 6.00 10.71 2.08 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 4.23 0.00 0.00 14.29
7 11.91 10.64 21.88 5.88 7.14 8.33 23.08 33.33 17.07 9.64 10.00 16.67 17.11 4.00 10.71 8.33 16.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57 11.27 33.33 100.00 0.00
8 27.78 27.66 25.00 35.29 35.71 29.17 19.23 66.67 29.27 26.51 26.67 30.56 26.32 30.00 32.14 31.25 22.00 0.00 16.67 50.00 33.33 0.00 0.00 33.33 0.00 50.00 0.00 0.00 30.99 0.00 0.00 42.86
9 12.70 17.02 15.63 5.88 7.14 14.58 7.69 0.00 4.88 16.87 13.33 11.11 9.21 18.00 10.71 10.42 16.00 0.00 16.67 0.00 16.67 0.00 25.00 33.33 0.00 0.00 0.00 14.29 12.68 0.00 0.00 7.14
10 EXTREMELY SATISFIED 26.19 25.53 25.00 23.53 21.43 31.25 11.54 0.00 29.27 24.10 25.56 27.78 25.00 28.00 21.43 29.17 26.00 0.00 16.67 50.00 33.33 0.00 0.00 0.00 0.00 50.00 0.00 28.57 28.17 33.33 0.00 28.57
DON'T KNOW 0.79 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 1.20 1.11 0.00 0.00 2.00 3.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 126 47 32 17 14 96 26 3 41 83 90 36 76 50 28 48 50 0 12 2 6 0 4 3 0 2 0 7 71 3 2 14

<V1>Did you use a contractor to install the measures rebated through the 2004/05 &PROGRAM Program?
YES 62.10 41.27 70.97 70.00 58.62 59.66 68.75 60.00 52.86 65.71 62.94 60.53 64.56 57.78 68.75 70.35 34.55 0.00 79.41 100.00 81.08 100.00 77.78 80.00 100.00 83.33 0.00 80.00 39.77 75.00 0.00 51.52
NO 33.07 55.56 24.19 30.00 34.48 36.36 25.00 20.00 40.00 30.29 32.94 32.89 29.75 38.89 27.08 22.76 65.45 0.00 11.76 0.00 13.51 0.00 11.11 10.00 0.00 16.67 0.00 13.33 60.23 25.00 100.00 36.36
DON'T KNOW 4.84 3.17 4.84 0.00 6.90 3.98 6.25 20.00 7.14 4.00 4.12 6.58 5.70 3.33 4.17 6.90 0.00 0.00 8.82 0.00 5.41 0.00 11.11 10.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 12.12

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<V5>Had you worked with this contractor before participating in the 2004/05 &PROGRAM Program?
YES 64.94 84.62 54.55 67.86 58.82 67.62 61.36 66.67 75.68 61.74 66.36 63.04 63.73 67.31 63.64 62.75 78.95 0.00 66.67 100.00 63.33 100.00 28.57 75.00 0.00 20.00 0.00 50.00 68.57 33.33 0.00 82.35
NO 29.87 11.54 36.36 32.14 35.29 26.67 34.09 33.33 21.62 32.17 29.91 28.26 30.39 28.85 27.27 33.33 15.79 0.00 25.93 0.00 30.00 0.00 57.14 25.00 100.00 80.00 0.00 33.33 28.57 66.67 0.00 17.65
DON'T KNOW 5.20 3.85 9.09 0.00 5.88 5.71 4.55 0.00 2.70 6.09 3.74 8.70 5.88 3.85 9.09 3.92 5.26 0.00 7.41 0.00 6.67 0.00 14.29 0.00 0.00 0.00 0.00 16.67 2.86 0.00 0.00 0.00

n 154 26 44 28 17 105 44 3 37 115 107 46 102 52 33 102 19 0 27 8 30 1 7 8 1 5 0 12 35 3 0 17

<V40>How important was the input from the contractor you worked with in deciding which specific equipment to install? Was it …
Very 53.90 65.38 47.73 57.14 47.06 52.38 56.82 66.67 51.35 53.91 55.14 52.17 53.92 53.85 57.58 51.96 57.89 0.00 51.85 50.00 40.00 100.00 57.14 100.00 100.00 0.00 0.00 41.67 57.14 66.67 0.00 70.59
Somewhat or 20.13 19.23 13.64 21.43 29.41 16.19 27.27 33.33 13.51 22.61 22.43 15.22 18.63 23.08 21.21 20.59 15.79 0.00 29.63 0.00 23.33 0.00 28.57 0.00 0.00 40.00 0.00 33.33 14.29 0.00 0.00 17.65
Not at all important 12.99 11.54 15.91 10.71 5.88 18.10 2.27 0.00 18.92 11.30 12.15 13.04 10.78 17.31 9.09 13.73 15.79 0.00 3.70 25.00 23.33 0.00 0.00 0.00 0.00 20.00 0.00 8.33 17.14 0.00 0.00 11.76
They didn't have any input 7.79 0.00 13.64 10.71 5.88 7.62 9.09 0.00 13.51 6.09 7.48 8.70 9.80 3.85 9.09 7.84 5.26 0.00 3.70 25.00 10.00 0.00 0.00 0.00 0.00 20.00 0.00 8.33 8.57 33.33 0.00 0.00
DON'T KNOW 5.20 3.85 9.09 0.00 11.76 5.71 4.55 0.00 2.70 6.09 2.80 10.87 6.86 1.92 3.03 5.88 5.26 0.00 11.11 0.00 3.33 0.00 14.29 0.00 0.00 20.00 0.00 8.33 2.86 0.00 0.00 0.00

n 154 26 44 28 17 105 44 3 37 115 107 46 102 52 33 102 19 0 27 8 30 1 7 8 1 5 0 12 35 3 0 17

<V41>Overall, how satisfied are you with your contractor? Were you…
Very 68.97 71.43 65.00 80.00 62.50 71.43 57.14 100.00 75.00 65.00 69.05 68.75 66.67 72.73 76.47 56.00 81.25 0.00 75.00 0.00 50.00 0.00 66.67 100.00 0.00 100.00 0.00 33.33 80.95 50.00 0.00 85.71
Somewhat or 22.41 21.43 35.00 10.00 0.00 19.05 35.71 0.00 6.25 30.00 21.43 25.00 22.22 22.73 23.53 28.00 12.50 0.00 12.50 100.00 50.00 0.00 33.33 0.00 0.00 0.00 0.00 50.00 9.52 0.00 0.00 14.29
Not at all satisfied 5.17 7.14 0.00 10.00 12.50 7.14 0.00 0.00 12.50 2.50 7.14 0.00 5.56 4.55 0.00 12.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.52 50.00 0.00 0.00
DON'T KNOW 3.45 0.00 0.00 0.00 25.00 2.38 7.14 0.00 6.25 2.50 2.38 6.25 5.56 0.00 0.00 4.00 6.25 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00

n 58 14 20 10 8 42 14 1 16 40 42 16 36 22 17 25 16 0 8 2 6 0 3 2 0 1 0 6 21 2 0 7

Upstream Program Participant Phone Survey Responses G-8
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<V46>What were you dissatisfied with? What could they have done to make you satisfied?
Poor quality of work/Unrelibale/Impunctual/Inefficient 31.25 25.00 14.29 50.00 0.00 36.36 20.00 0.00 33.33 30.77 41.67 0.00 20.00 50.00 25.00 30.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 75.00 0.00 0.00 100.00
RECORD SPECIFICS 50.00 25.00 71.43 50.00 100.00 45.45 60.00 0.00 66.67 46.15 41.67 75.00 60.00 33.33 75.00 50.00 0.00 0.00 100.00 100.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 100.00 0.00 0.00
DON'T KNOW 18.75 50.00 14.29 0.00 0.00 18.18 20.00 0.00 0.00 23.08 16.67 25.00 20.00 16.67 0.00 20.00 50.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 33.33 25.00 0.00 0.00 0.00

n 16 4 7 2 1 11 5 0 3 13 12 4 10 6 4 10 2 0 1 2 3 0 1 0 0 0 0 3 4 1 0 1

<PE1A>How influencial was the Express Efficiency Rebate on your decision to purchase rebated equipment (very, somewhat or not at all influential)?
Very 29.17 50.00 0.00 0.00 50.00 26.32 50.00 0.00 25.00 33.33 29.41 28.57 30.77 27.27 25.00 33.33 28.57 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 26.67 0.00 0.00 20.00
Somewhat or 54.17 37.50 60.00 100.00 25.00 52.63 50.00 100.00 50.00 60.00 47.06 71.43 53.85 54.55 50.00 66.67 42.86 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 60.00 100.00 0.00 40.00
Not at all influential 16.67 12.50 40.00 0.00 25.00 21.05 0.00 0.00 25.00 6.67 23.53 0.00 15.38 18.18 25.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13.33 0.00 0.00 40.00

n 24 8 5 3 4 19 4 1 8 15 17 7 13 11 8 9 7 0 1 0 0 0 0 1 0 1 0 0 15 1 0 5

<PE1B>How influencial was the CONTRACTOR on your decision to purchase rebated equipment (very, somewhat or not at all influential)?
Very 39.31 31.82 30.00 50.00 50.00 37.76 41.46 50.00 44.44 36.45 38.38 42.22 41.67 34.69 40.63 38.24 45.45 0.00 37.50 50.00 17.24 100.00 42.86 87.50 100.00 20.00 0.00 18.18 35.48 66.67 0.00 64.71
Somewhat or 26.90 22.73 32.50 35.71 12.50 22.45 39.02 25.00 19.44 29.91 33.33 13.33 25.00 30.61 25.00 29.41 9.09 0.00 25.00 0.00 27.59 0.00 57.14 12.50 0.00 20.00 0.00 54.55 25.81 33.33 0.00 23.53
Not at all influential 27.59 40.91 27.50 14.29 25.00 32.65 14.63 25.00 33.33 26.17 25.25 31.11 25.00 32.65 31.25 25.49 36.36 0.00 20.83 50.00 48.28 0.00 0.00 0.00 0.00 40.00 0.00 18.18 35.48 0.00 0.00 11.76
DON'T KNOW 6.21 4.55 10.00 0.00 12.50 7.14 4.88 0.00 2.78 7.48 3.03 13.33 8.33 2.04 3.13 6.86 9.09 0.00 16.67 0.00 6.90 0.00 0.00 0.00 0.00 20.00 0.00 9.09 3.23 0.00 0.00 0.00

n 145 22 40 28 16 98 41 4 36 107 99 45 96 49 32 102 11 0 24 8 29 1 7 8 1 5 0 11 31 3 0 17

<PE1C>How influencial was your UTILITY REPRESENTATIVE on your decision to purchase rebated equipment (very, somewhat or not at all influential)?
Very 23.12 34.62 28.26 11.76 27.27 24.35 20.00 20.00 17.78 25.60 20.69 27.27 23.01 23.33 19.44 25.00 15.38 0.00 17.86 12.50 36.11 0.00 22.22 33.33 0.00 40.00 0.00 7.69 20.59 0.00 0.00 23.08
Somewhat or 32.95 34.62 34.78 14.71 27.27 34.78 28.00 40.00 33.33 32.00 37.93 23.64 28.32 41.67 47.22 28.23 38.46 0.00 25.00 12.50 36.11 0.00 11.11 22.22 0.00 40.00 0.00 23.08 47.06 33.33 0.00 42.31
Not at all influential 31.79 19.23 28.26 55.88 31.82 29.57 38.00 40.00 40.00 28.80 31.90 30.91 34.51 26.67 22.22 34.68 30.77 0.00 32.14 75.00 16.67 100.00 55.56 22.22 100.00 20.00 0.00 38.46 32.35 66.67 0.00 23.08
DON'T KNOW 12.14 11.54 8.70 17.65 13.64 11.30 14.00 0.00 8.89 13.60 9.48 18.18 14.16 8.33 11.11 12.10 15.38 0.00 25.00 0.00 11.11 0.00 11.11 22.22 0.00 0.00 0.00 30.77 0.00 0.00 0.00 11.54

n 173 26 46 34 22 115 50 5 45 125 116 55 113 60 36 124 13 0 28 8 36 1 9 9 1 5 0 13 34 3 0 26

<PE1D>How influencial was the Rising Energy Bills on your decision to purchase rebated equipment (very, somewhat or not at all influential)?
Very 64.16 73.08 67.39 55.88 68.18 61.74 70.00 60.00 66.67 64.00 64.66 61.82 64.60 63.33 63.89 64.52 61.54 0.00 60.71 62.50 66.67 100.00 77.78 44.44 100.00 60.00 0.00 84.62 55.88 33.33 0.00 69.23
Somewhat or 23.12 23.08 15.22 32.35 22.73 26.09 16.00 40.00 22.22 23.20 27.59 14.55 18.58 31.67 25.00 21.77 30.77 0.00 17.86 25.00 25.00 0.00 11.11 22.22 0.00 0.00 0.00 0.00 41.18 66.67 0.00 19.23
Not at all influential 7.51 0.00 10.87 11.76 4.55 6.96 8.00 0.00 6.67 7.20 6.03 10.91 8.85 5.00 5.56 8.87 0.00 0.00 10.71 12.50 2.78 0.00 11.11 22.22 0.00 40.00 0.00 7.69 0.00 0.00 0.00 7.69
DON'T KNOW 5.20 3.85 6.52 0.00 4.55 5.22 6.00 0.00 4.44 5.60 1.72 12.73 7.97 0.00 5.56 4.84 7.69 0.00 10.71 0.00 5.56 0.00 0.00 11.11 0.00 0.00 0.00 7.69 2.94 0.00 0.00 3.85

n 173 26 46 34 22 115 50 5 45 125 116 55 113 60 36 124 13 0 28 8 36 1 9 9 1 5 0 13 34 3 0 26

<PE1E>How influencial was theglobal Warming on your decision to purchase rebated equipment (very, somewhat or not at all influential)?
Very 23.12 19.23 21.74 26.47 31.82 24.35 20.00 20.00 15.56 25.60 24.14 20.00 19.47 30.00 19.44 24.19 23.08 0.00 32.14 12.50 30.56 100.00 11.11 22.22 0.00 0.00 0.00 23.08 17.65 0.00 0.00 23.08
Somewhat or 26.01 23.08 26.09 29.41 18.18 26.09 26.00 40.00 24.44 27.20 30.17 16.36 23.01 31.67 36.11 24.19 15.38 0.00 25.00 12.50 30.56 0.00 33.33 22.22 0.00 40.00 0.00 46.15 23.53 0.00 0.00 19.23
Not at all influential 45.09 50.00 45.65 41.18 50.00 43.48 48.00 40.00 53.33 41.60 42.24 52.73 48.67 38.33 38.89 45.97 53.85 0.00 28.57 75.00 33.33 0.00 55.56 44.44 100.00 60.00 0.00 23.08 55.88 100.00 0.00 53.85
DON'T KNOW 5.78 7.69 6.52 2.94 0.00 6.09 6.00 0.00 6.67 5.60 3.45 10.91 8.85 0.00 5.56 5.65 7.69 0.00 14.29 0.00 5.56 0.00 0.00 11.11 0.00 0.00 0.00 7.69 2.94 0.00 0.00 3.85

n 173 26 46 34 22 115 50 5 45 125 116 55 113 60 36 124 13 0 28 8 36 1 9 9 1 5 0 13 34 3 0 26

<AP9> How did you first learn about the Express Efficiency rebate program?
Energy Audit Program 2.47 0.00 9.09 0.00 0.00 1.82 4.55 0.00 0.00 3.33 1.85 3.85 4.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 6.25 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Approached contractor/ESCO/A&E firm/other 3rd party 2.47 0.00 4.55 12.50 0.00 1.82 4.55 0.00 0.00 3.33 1.85 3.85 2.00 3.23 5.00 2.08 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00
Approached utility about other matter/learned about program 1.23 0.00 0.00 0.00 0.00 1.82 0.00 0.00 0.00 1.67 1.85 0.00 0.00 3.23 0.00 2.08 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Informed by utility representative 43.21 68.42 36.36 37.50 33.33 52.73 18.18 50.00 36.84 45.00 46.30 34.62 36.00 54.84 60.00 37.50 38.46 0.00 50.00 40.00 37.50 0.00 0.00 60.00 0.00 0.00 0.00 50.00 52.38 0.00 0.00 41.67
Informed by contractor/ESCO/A&E firm/other 3rd party 2.47 0.00 0.00 12.50 0.00 3.64 0.00 0.00 5.26 1.67 1.85 3.85 2.00 3.23 0.00 4.17 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33
Utility brochure in mail 12.35 5.26 4.55 12.50 22.22 7.27 22.73 25.00 10.53 13.33 12.96 11.54 14.00 9.68 5.00 12.50 23.08 0.00 8.33 20.00 6.25 0.00 66.67 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 16.67
Utility Bill insert 1.23 0.00 0.00 0.00 0.00 0.00 4.55 0.00 0.00 1.67 0.00 3.85 2.00 0.00 0.00 2.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Word-of-mouth from friend or co-workers 11.11 0.00 9.09 0.00 33.33 10.91 13.64 0.00 5.26 13.33 12.96 7.69 10.00 12.90 0.00 16.67 7.69 0.00 8.33 0.00 6.25 0.00 0.00 20.00 0.00 0.00 0.00 50.00 14.29 0.00 0.00 8.33
Television, radio, newspaper ad 1.23 0.00 0.00 0.00 11.11 0.00 4.55 0.00 5.26 0.00 0.00 3.85 2.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Magazine or trade journal 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Participation in previous years 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer information/suggestion 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Community organization such as Chamber of Commerce 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Respondent called utility to complain about electric/gas bill 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Seminar/Class at (PEC) (ERC) or (CTAC) 2.47 0.00 4.55 12.50 0.00 3.64 0.00 0.00 0.00 1.67 3.70 0.00 0.00 6.45 5.00 2.08 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33
Seminar or Training Class sponsored by Utility 8.64 10.53 4.55 0.00 11.11 9.09 4.55 25.00 15.79 6.67 9.26 7.69 10.00 6.45 5.00 10.42 7.69 0.00 25.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.52 0.00 0.00 0.00
Seminar or Training Class NOT sponsored by Utility 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Website 7.41 10.53 0.00 25.00 0.00 9.09 4.55 0.00 10.53 6.67 9.26 3.85 8.00 6.45 10.00 8.33 0.00 0.00 8.33 0.00 6.25 0.00 33.33 0.00 0.00 0.00 0.00 0.00 9.52 50.00 0.00 0.00
Fire Department 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Hardware Store/ Supplier/Vendor 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Government 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Corp. Headquarters/Upper Management/Internal 1.23 0.00 4.55 0.00 0.00 0.00 4.55 0.00 0.00 1.67 0.00 3.85 2.00 0.00 0.00 2.08 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
OTHER -RECORD 3.70 0.00 9.09 12.50 0.00 3.64 4.55 0.00 5.26 3.33 3.70 3.85 4.00 3.23 5.00 2.08 7.69 0.00 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 4.94 5.26 9.09 0.00 0.00 1.82 13.64 0.00 10.53 3.33 3.70 7.69 8.00 0.00 0.00 6.25 7.69 0.00 0.00 20.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.52 0.00 0.00 0.00

n 81 19 22 8 9 55 22 4 19 60 54 26 50 31 20 48 13 0 12 5 16 1 3 5 0 0 0 4 21 2 0 12

<AP10> What would you say were the main messages of the advertising or information materials for the Express Efficiency Program?
Save energy and money 31.48 37.50 28.57 28.57 50.00 33.33 22.22 66.67 27.27 30.95 33.33 29.41 28.57 36.84 7.69 38.46 50.00 0.00 33.33 40.00 37.50 0.00 66.67 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 37.50
Fall/Summer sales/year end specials 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cut your energy costs 11.11 12.50 14.29 14.29 16.67 15.15 5.56 0.00 18.18 9.52 8.33 17.65 8.57 15.79 15.38 7.69 50.00 0.00 11.11 0.00 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Improve your bottom line 1.85 0.00 0.00 0.00 0.00 0.00 5.56 0.00 0.00 2.38 2.78 0.00 2.86 0.00 0.00 2.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
Cash rebates for small and medium-sized 14.81 0.00 28.57 0.00 16.67 12.12 16.67 33.33 27.27 11.90 13.89 17.65 14.29 15.79 7.69 17.95 0.00 0.00 11.11 40.00 18.75 0.00 0.00 25.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
Helping business customers make smart ch 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Save energy/conservation 20.37 12.50 14.29 14.29 0.00 18.18 22.22 33.33 9.09 23.81 22.22 17.65 17.14 26.32 15.38 23.08 0.00 0.00 33.33 0.00 18.75 0.00 0.00 25.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 37.50
Off-peak energy usage 1.85 0.00 0.00 14.29 0.00 0.00 0.00 33.33 0.00 0.00 2.78 0.00 0.00 5.26 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50
Tips on conserving energy 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Buy EE Appliances 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Appliance Rebates 1.85 0.00 0.00 14.29 0.00 0.00 5.56 0.00 0.00 2.38 2.78 0.00 2.86 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50
Better lighting/ Better Product 3.70 0.00 7.14 0.00 16.67 3.03 5.56 0.00 18.18 0.00 0.00 11.76 5.71 0.00 0.00 2.56 50.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50
Be efficient 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Free Stuff 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Upstream Program Participant Phone Survey Responses G-9



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 
(%

)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

Payback/Return on Investment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Longer Lasting Lamps 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Easy and fast 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Upgrade facility 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Promote/Build Business 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Rebate - not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -RECORD 7.41 0.00 0.00 14.29 0.00 12.12 0.00 0.00 0.00 9.52 8.33 0.00 0.00 21.05 15.38 5.13 0.00 0.00 0.00 0.00 18.75 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 25.93 50.00 21.43 28.57 16.67 27.27 27.78 0.00 27.27 26.19 27.78 23.53 31.43 15.79 38.46 23.08 0.00 0.00 33.33 20.00 12.50 0.00 33.33 25.00 0.00 0.00 0.00 33.33 60.00 0.00 0.00 25.00

n 54 8 14 7 6 33 18 3 11 42 36 17 35 19 13 39 2 0 9 5 16 1 3 4 0 0 0 3 5 0 0 8

<AP11>Did a utility representative talk to you about the Express Efficiency Program?
YES 15.15 0.00 11.11 40.00 0.00 25.00 6.67 0.00 14.29 15.38 9.52 18.18 13.04 20.00 40.00 11.54 0.00 0.00 0.00 0.00 20.00 0.00 33.33 50.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
NO 69.70 100.00 66.67 40.00 100.00 75.00 60.00 100.00 85.71 65.38 76.19 63.64 65.22 80.00 40.00 73.08 100.00 0.00 100.00 66.67 80.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 0.00 80.00
DON'T KNOW 15.15 0.00 22.22 20.00 0.00 0.00 33.33 0.00 0.00 19.23 14.29 18.18 21.74 0.00 20.00 15.38 0.00 0.00 0.00 33.33 0.00 0.00 66.67 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00

n 33 2 9 5 4 16 15 2 7 26 21 11 23 10 5 26 2 0 4 3 10 1 3 2 0 0 0 2 3 0 0 5

<AP11X>Are you aware of the Standard Performance Contracting (SPC) program?
YES 32.50 46.67 35.00 15.00 17.86 34.32 25.40 60.00 22.06 35.50 33.95 28.95 26.92 42.86 40.91 31.21 29.09 0.00 24.24 42.86 47.22 0.00 11.11 30.00 0.00 33.33 0.00 20.00 34.88 25.00 0.00 33.33
NO 65.42 51.67 63.33 82.50 78.57 63.31 73.02 40.00 77.94 61.54 64.20 68.42 71.15 54.76 56.82 65.96 70.91 0.00 69.70 57.14 50.00 100.00 88.89 60.00 100.00 66.67 0.00 80.00 63.95 75.00 100.00 66.67
DON'T KNOW 2.08 1.67 1.67 2.50 3.57 2.37 1.59 0.00 0.00 2.96 1.85 2.63 1.92 2.38 2.27 2.84 0.00 0.00 6.06 0.00 2.78 0.00 0.00 10.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 0.00

n 240 60 60 40 28 169 63 5 68 169 162 76 156 84 44 141 55 0 33 7 36 1 9 10 1 6 0 15 86 4 2 30

<AP11A>When did you first become aware of the Express Efficiency program? Would you say…
2003 or before 25.93 0.00 28.57 28.57 16.67 30.30 16.67 33.33 18.18 28.57 22.22 29.41 22.86 31.58 30.77 25.64 0.00 0.00 33.33 40.00 37.50 0.00 33.33 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 12.50
Sometime during 2004 OR 20.37 25.00 14.29 28.57 16.67 21.21 16.67 33.33 18.18 19.05 27.78 5.88 14.29 31.58 30.77 17.95 0.00 0.00 0.00 20.00 25.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
In 2005 or after 35.19 37.50 35.71 28.57 33.33 36.36 38.89 0.00 45.45 33.33 25.00 58.82 40.00 26.32 23.08 38.46 50.00 0.00 55.56 20.00 37.50 100.00 0.00 50.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 25.00
DON'T KNOW 18.52 37.50 21.43 14.29 33.33 12.12 27.78 33.33 18.18 19.05 25.00 5.88 22.86 10.53 15.38 17.95 50.00 0.00 11.11 20.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 66.67 60.00 0.00 0.00 12.50

n 54 8 14 7 6 33 18 3 11 42 36 17 35 19 13 39 2 0 9 5 16 1 3 4 0 0 0 3 5 0 0 8

<AP6A> Are there programs or resources you are aware of that are designed to promote energy efficiency for businesses like yours?
Not aware of any 5.05 6.67 4.76 0.00 0.00 5.00 5.56 0.00 0.00 7.69 7.04 0.00 1.72 9.76 15.00 3.33 2.04 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.90 0.00 0.00 25.00
SPC/Standard Performance Contracting 2.82 4.76 3.23 0.00 3.45 3.41 1.56 0.00 2.86 2.86 4.12 0.00 1.27 5.56 6.25 2.76 0.00 0.00 2.94 12.50 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27 0.00 0.00 6.06
20/20 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Flex Your Power 1.21 0.00 1.61 0.00 3.45 1.14 1.56 0.00 2.86 0.57 1.76 0.00 1.27 1.11 0.00 1.38 1.82 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27 0.00 0.00 0.00
Distributor incentives 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Upstream HVAC & Motors Program 4.44 3.17 4.84 0.00 6.90 3.41 7.81 0.00 2.86 5.14 3.53 6.58 4.43 4.44 2.08 6.21 1.82 0.00 5.88 12.50 2.70 100.00 0.00 0.00 0.00 0.00 0.00 0.00 5.68 0.00 0.00 3.03
Rebates (Unspecified) 21.37 26.98 22.58 12.50 17.24 19.32 28.13 20.00 17.14 22.86 20.59 23.68 22.78 18.89 25.00 17.24 29.09 0.00 5.88 0.00 21.62 0.00 22.22 0.00 0.00 50.00 0.00 13.33 31.82 0.00 50.00 21.21
Nonresidential Audits or Energy Audits 1.61 0.00 1.61 0.00 3.45 1.70 1.56 0.00 1.43 1.71 2.35 0.00 1.27 2.22 2.08 1.38 1.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 25.00 0.00 6.06
AC cycling program 1.21 0.00 1.61 0.00 0.00 1.70 0.00 0.00 0.00 1.71 1.76 0.00 0.00 3.33 2.08 1.38 0.00 0.00 0.00 0.00 5.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 0.00
Informational Program/Websites/TradeMagazines 0.40 0.00 1.61 0.00 0.00 0.57 0.00 0.00 0.00 0.57 0.00 1.32 0.63 0.00 0.00 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00
Solar 2.82 3.17 3.23 2.50 3.45 2.84 3.13 0.00 4.29 2.29 2.35 3.95 3.80 1.11 0.00 3.45 3.64 0.00 2.94 0.00 2.70 0.00 0.00 10.00 0.00 0.00 0.00 0.00 3.41 25.00 0.00 0.00
Critical peak pricing (Demand response) 3.23 4.76 1.61 0.00 3.45 2.84 3.13 0.00 1.43 4.00 4.12 1.32 1.90 5.56 6.25 2.07 3.64 0.00 2.94 12.50 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 2.27 0.00 0.00 9.09
Recycling 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Saving By Design 2.82 4.76 0.00 2.50 0.00 3.41 1.56 0.00 2.86 2.86 4.12 0.00 1.90 4.44 8.33 2.07 0.00 0.00 0.00 12.50 10.81 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 3.03
Equipment upgrade 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Light Retrofits 5.65 3.17 9.68 7.50 3.45 3.98 7.81 40.00 4.29 5.71 5.88 5.26 5.70 5.56 10.42 5.52 1.82 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 13.33 4.55 25.00 0.00 12.12
On Call 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Programs through Edison - program not specified 0.81 0.00 1.61 2.50 0.00 0.57 1.56 0.00 1.43 0.57 1.18 0.00 0.63 1.11 0.00 1.38 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00
Energy Star 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Programs through PG&E - program name not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Government 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC - not specified 0.40 0.00 0.00 2.50 0.00 0.57 0.00 0.00 0.00 0.57 0.00 1.32 0.63 0.00 0.00 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RECORD OTHERS - PROPE, PROBE, PROBE 7.26 3.17 12.90 7.50 0.00 7.39 7.81 0.00 4.29 8.57 7.06 6.58 6.96 7.78 14.58 6.21 3.64 0.00 8.82 0.00 13.51 0.00 11.11 20.00 0.00 0.00 0.00 6.67 3.41 0.00 0.00 9.09
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 13.71 14.29 4.84 17.50 17.24 11.36 18.75 0.00 11.43 14.29 14.12 13.16 15.19 11.11 16.67 14.48 9.09 0.00 23.53 12.50 16.22 0.00 22.22 10.00 0.00 16.67 0.00 13.33 10.23 0.00 50.00 9.09

n 99 45 21 9 11 80 18 1 33 65 71 28 58 41 20 30 49 0 7 0 1 0 0 2 0 2 0 2 69 2 2 12

<AP1>Are you aware of the &UTILITY Energy Audit program designed especially for commercial and industrial customers?
YES 59.26 63.49 55.93 52.50 58.62 60.47 57.14 60.00 57.14 60.00 60.48 58.11 58.07 61.36 72.34 54.61 60.00 0.00 50.00 75.00 69.44 100.00 37.50 70.00 0.00 50.00 0.00 33.33 64.37 33.33 50.00 59.38
NO 39.92 34.92 42.37 47.50 41.38 38.95 41.27 40.00 42.86 38.82 38.92 40.54 40.65 38.64 23.40 45.39 40.00 0.00 47.06 25.00 30.56 0.00 62.50 30.00 100.00 50.00 0.00 66.67 34.48 66.67 50.00 40.63
DON'T KNOW 0.82 1.59 1.69 0.00 0.00 0.58 1.59 0.00 0.00 1.18 0.60 1.35 1.29 0.00 4.26 0.00 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.15 0.00 0.00 0.00

n 243 63 59 40 29 172 63 5 70 170 167 74 155 88 47 141 55 0 34 8 36 1 8 10 1 6 0 15 87 3 2 32

<AP20>Have you ever heard of the 20/20 Rebate Program?
YES 35.89 36.51 30.65 42.50 37.93 33.52 43.75 20.00 38.57 35.43 34.71 38.16 38.61 31.11 54.17 27.59 41.82 0.00 29.41 37.50 48.65 100.00 66.67 40.00 0.00 33.33 0.00 33.33 29.55 0.00 0.00 42.42
NO 62.50 60.32 67.74 57.50 62.07 65.34 53.13 80.00 61.43 62.29 63.53 60.53 59.49 67.78 41.67 71.03 58.18 0.00 67.65 62.50 51.35 0.00 33.33 60.00 100.00 66.67 0.00 66.67 69.32 100.00 100.00 51.52
DON'T KNOW 1.61 3.17 1.61 0.00 0.00 1.14 3.13 0.00 0.00 2.29 1.77 1.32 1.90 1.11 4.17 1.38 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 6.06

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<AP22>Did you attempt to get the 20/20 rebate during any of the summers from 2003 through 2006?
YES 21.35 13.04 31.58 35.29 18.18 23.73 17.86 0.00 22.22 20.97 23.73 13.79 19.67 25.00 34.62 20.00 8.70 0.00 40.00 33.33 27.78 100.00 16.67 50.00 0.00 50.00 0.00 20.00 3.85 0.00 0.00 14.29
NO 68.54 78.26 63.16 58.82 72.73 67.80 71.43 0.00 70.37 67.74 64.41 79.31 70.49 64.29 57.69 70.00 78.26 0.00 40.00 66.67 66.67 0.00 83.33 50.00 0.00 50.00 0.00 80.00 88.46 0.00 0.00 57.14
DON'T KNOW 10.11 8.70 5.26 5.88 9.09 8.47 10.71 100.00 7.41 11.29 11.86 6.90 9.84 10.71 7.69 10.00 13.04 0.00 20.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 28.57

n 89 23 19 17 11 59 28 1 27 62 59 29 61 28 26 40 23 0 10 3 18 1 6 4 0 2 0 5 26 0 0 14

Upstream Program Participant Phone Survey Responses G-10
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<AP23> During which summer(s) did you attempt the 20 percent reduction?
2003 31.58 33.33 50.00 33.33 0.00 35.71 20.00 0.00 33.33 30.77 28.57 50.00 33.33 28.57 0.00 62.50 50.00 0.00 0.00 100.00 40.00 0.00 0.00 50.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00
2004 31.58 33.33 16.67 50.00 50.00 14.29 80.00 0.00 33.33 30.77 28.57 50.00 41.67 14.29 11.11 37.50 100.00 0.00 0.00 100.00 0.00 100.00 100.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00
2005 47.37 33.33 33.33 83.33 50.00 35.71 80.00 0.00 33.33 53.85 42.86 75.00 50.00 42.86 33.33 50.00 100.00 0.00 25.00 100.00 20.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00
2006 73.68 100.00 33.33 83.33 100.00 71.43 80.00 0.00 83.33 69.23 78.57 50.00 66.67 85.71 77.78 62.50 100.00 0.00 75.00 100.00 60.00 100.00 100.00 50.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 100.00
None Of These 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 19 3 6 6 2 14 5 0 6 13 14 4 12 7 9 8 2 0 4 1 5 1 1 2 0 1 0 1 1 0 0 2

<AP24> In which year(s) were you successful in reducing your electricity bill by 20%?
2003 26.32 0.00 50.00 33.33 0.00 28.57 20.00 0.00 16.67 30.77 21.43 50.00 25.00 28.57 0.00 62.50 0.00 0.00 0.00 100.00 40.00 0.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
2004 5.26 0.00 16.67 0.00 0.00 0.00 20.00 0.00 0.00 7.69 0.00 25.00 8.33 0.00 0.00 12.50 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2005 21.05 0.00 33.33 16.67 50.00 14.29 40.00 0.00 16.67 23.08 7.14 75.00 25.00 14.29 22.22 12.50 50.00 0.00 25.00 100.00 0.00 100.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2006 21.05 66.67 16.67 16.67 0.00 21.43 20.00 0.00 16.67 23.08 21.43 25.00 16.67 28.57 22.22 25.00 0.00 0.00 50.00 100.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NONE OF THESE 47.37 33.33 33.33 50.00 50.00 42.86 60.00 0.00 50.00 46.15 57.14 0.00 50.00 42.86 66.67 25.00 50.00 0.00 50.00 0.00 40.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 19 3 6 6 2 14 5 0 6 13 14 4 12 7 9 8 2 0 4 1 5 1 1 2 0 1 0 1 1 0 0 2

<AP25>Are you aware of the Flex Your Power advertising campaign?
YES 75.92 82.54 75.41 75.00 64.29 76.44 74.60 80.00 72.06 77.01 76.65 73.68 74.36 78.65 77.08 72.73 83.33 0.00 70.59 71.43 72.97 0.00 55.56 80.00 100.00 83.33 0.00 80.00 77.91 50.00 100.00 84.85
NO 23.27 17.46 24.59 22.50 35.71 22.41 25.40 20.00 27.94 21.84 22.75 25.00 25.00 20.22 22.92 25.87 16.67 0.00 29.41 28.57 27.03 100.00 44.44 10.00 0.00 16.67 0.00 20.00 20.93 50.00 0.00 15.15
DON'T KNOW 0.82 0.00 0.00 2.50 0.00 1.15 0.00 0.00 0.00 1.15 0.60 1.32 0.64 1.12 0.00 1.40 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 1.16 0.00 0.00 0.00

n 245 63 61 40 28 174 63 5 68 174 167 76 156 89 48 143 54 0 34 7 37 1 9 10 1 6 0 15 86 4 2 33

<AP26>Before this survey, had you ever heard of Flex Your Power?
YES 25.42 18.18 6.67 40.00 60.00 19.51 31.25 100.00 21.05 27.50 28.21 20.00 22.50 31.58 18.18 28.21 22.22 0.00 20.00 50.00 30.00 100.00 25.00 50.00 0.00 0.00 0.00 33.33 15.79 50.00 0.00 20.00
NO 72.88 81.82 93.33 60.00 40.00 78.05 68.75 0.00 78.95 70.00 69.23 80.00 77.50 63.16 81.82 69.23 77.78 0.00 80.00 50.00 70.00 0.00 75.00 50.00 0.00 100.00 0.00 66.67 84.21 0.00 0.00 80.00
DON'T KNOW 1.69 0.00 0.00 0.00 0.00 2.44 0.00 0.00 0.00 2.50 2.56 0.00 0.00 5.26 0.00 2.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00

n 59 11 15 10 10 41 16 1 19 40 39 20 40 19 11 39 9 0 10 2 10 1 4 2 0 1 0 3 19 2 0 5

<AP7A>Are you Aware of the Express Efficiency rebate program?
YES 34.03 44.44 27.03 22.58 33.33 32.98 34.88 75.00 25.71 36.45 35.05 31.11 31.58 38.78 46.43 30.91 33.33 0.00 30.77 50.00 42.86 100.00 25.00 50.00 0.00 0.00 0.00 23.08 26.32 0.00 0.00 38.10
NO 61.81 55.56 67.57 74.19 61.11 62.77 60.47 25.00 74.29 57.94 61.86 62.22 63.16 59.18 42.86 66.36 66.67 0.00 69.23 50.00 48.57 0.00 75.00 37.50 100.00 100.00 0.00 76.92 73.68 100.00 0.00 52.38
DON'T KNOW 4.17 0.00 5.41 3.23 5.56 4.26 4.65 0.00 0.00 5.61 3.09 6.67 5.26 2.04 10.71 2.73 0.00 0.00 0.00 0.00 8.57 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.52

n 144 18 37 31 18 94 43 4 35 107 97 45 95 49 28 110 6 0 26 6 35 1 8 8 1 4 0 13 19 2 0 21

<AP7E>Have you heard of the Upstream HVAC and Motors rebate program?
YES 17.33 18.92 12.50 0.00 0.00 18.03 14.29 0.00 8.00 22.00 22.22 4.76 8.89 30.00 25.00 28.57 9.52 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 24.07 0.00 0.00 0.00
NO 78.67 72.97 87.50 100.00 100.00 77.05 85.71 0.00 88.00 74.00 74.07 90.48 88.89 63.33 75.00 61.90 88.10 0.00 100.00 0.00 100.00 0.00 0.00 100.00 0.00 100.00 0.00 100.00 70.37 100.00 100.00 100.00
DON'T KNOW 4.00 8.11 0.00 0.00 0.00 4.92 0.00 0.00 4.00 4.00 3.70 4.76 2.22 6.67 0.00 9.52 2.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.56 0.00 0.00 0.00

n 75 37 16 6 7 61 14 0 25 50 54 21 45 30 12 21 42 0 6 0 1 0 0 1 0 1 0 2 54 1 2 7

<AP88>Are you aware of &UTILITY"s EXPRESS EFFICIENCY Rebate Program?
YES 28.72 26.19 40.00 11.11 27.27 28.95 23.53 100.00 24.24 30.00 27.27 32.14 26.32 32.43 41.18 31.03 22.92 0.00 42.86 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 50.00 23.88 100.00 0.00 44.44
NO 69.15 71.43 60.00 88.89 63.64 69.74 70.59 0.00 75.76 66.67 71.21 64.29 71.93 64.86 52.94 65.52 77.08 0.00 57.14 0.00 100.00 0.00 0.00 50.00 0.00 100.00 0.00 50.00 73.13 0.00 100.00 55.56
DON'T KNOW 2.13 2.38 0.00 0.00 9.09 1.32 5.88 0.00 0.00 3.33 1.52 3.57 1.75 2.70 5.88 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.99 0.00 0.00 0.00

n 94 42 20 9 11 76 17 1 33 60 66 28 57 37 17 29 48 0 7 0 1 0 0 2 0 2 0 2 67 2 2 9

<AP90> How did you first learn about the Upstream HVAC and Motors program?
Energy Audit Program 0.63 0.00 0.00 3.85 0.00 0.91 0.00 0.00 0.00 0.85 0.91 0.00 0.00 1.67 0.00 0.89 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.22 0.00 0.00 0.00
Approached contractor/ESCO/A&E firm/other 3rd party 11.88 3.23 18.42 11.54 10.53 11.82 8.89 33.33 7.50 13.56 12.73 10.42 9.00 16.67 12.90 11.50 12.50 0.00 21.74 14.29 12.90 100.00 0.00 25.00 0.00 40.00 0.00 12.50 4.44 0.00 0.00 4.17
Approached utility about other matter/learned about program 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Informed by utility representative 26.25 64.52 15.79 19.23 5.26 28.18 20.00 33.33 20.00 28.81 28.18 20.83 22.00 33.33 32.26 24.78 25.00 0.00 21.74 14.29 25.81 0.00 20.00 25.00 0.00 20.00 0.00 12.50 42.22 0.00 0.00 16.67
Informed by contractor/ESCO/A&E firm/other 3rd party 13.13 9.68 7.89 19.23 26.32 15.46 8.89 0.00 17.50 11.02 14.55 10.42 13.00 13.33 12.90 10.62 31.25 0.00 8.70 28.57 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 15.56 50.00 0.00 33.33
Utility brochure in mail 3.75 6.45 5.26 0.00 5.26 2.73 6.67 0.00 2.50 4.24 2.73 6.25 5.00 1.67 3.23 4.43 0.00 0.00 0.00 0.00 6.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 4.17
Utility Bill insert 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Word-of-mouth from friend or co-workers 5.00 3.23 2.63 3.85 5.26 7.27 0.00 0.00 0.00 6.78 7.27 0.00 0.00 13.33 0.00 6.20 6.25 0.00 0.00 0.00 6.45 0.00 0.00 0.00 100.00 0.00 0.00 12.50 8.89 0.00 0.00 0.00
Television, radio, newspaper ad 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Magazine or trade journal 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Participation in previous years 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer information/suggestion 0.63 0.00 0.00 3.85 0.00 0.00 2.22 0.00 0.00 0.85 0.91 0.00 1.00 0.00 0.00 0.89 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00
Community organization such as Chamber of Commerce 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Respondent called utility to complain about electric/gas bill 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Seminar/Class at (PEC) (ERC) or (CTAC) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Seminar or Training Class sponsored by Utility 2.50 0.00 2.63 0.00 5.26 1.82 2.22 33.33 2.50 2.54 3.64 0.00 2.00 3.33 6.45 1.77 0.00 0.00 13.04 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Seminar or Training Class NOT sponsored by Utility 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Website 3.13 3.23 7.89 0.00 0.00 1.82 6.67 0.00 5.00 2.54 3.64 2.08 5.00 0.00 6.45 2.66 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 4.44 0.00 0.00 4.17
Fire Department 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Hardware Store/ Supplier/Vendor 1.25 0.00 0.00 0.00 0.00 1.82 0.00 0.00 2.50 0.85 0.91 2.08 1.00 1.67 3.23 0.89 0.00 0.00 0.00 0.00 3.23 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Distributor 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RECORD OTHER 7.50 0.00 7.89 3.85 5.26 5.46 13.33 0.00 7.50 6.78 4.55 12.50 10.00 3.33 0.00 9.74 6.25 0.00 8.70 0.00 12.90 0.00 20.00 12.50 0.00 0.00 0.00 12.50 0.00 0.00 0.00 12.50
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 28.75 19.35 34.21 34.62 36.84 26.36 35.56 0.00 35.00 27.12 23.64 41.67 36.00 16.67 25.81 30.97 18.75 0.00 30.43 28.57 35.48 0.00 60.00 25.00 0.00 20.00 0.00 37.50 20.00 50.00 0.00 29.17

n 160 31 38 26 19 110 45 3 40 118 110 48 100 60 31 113 16 0 23 7 31 1 5 8 1 5 0 8 45 2 0 24

<AP100>Did a utility representative mention the Upstream HVAC and Motors Program?
YES 23.39 42.86 21.88 34.78 11.11 29.41 8.33 50.00 18.75 25.56 19.51 30.00 20.00 29.55 41.67 18.18 25.00 0.00 27.78 16.67 21.74 0.00 25.00 14.29 0.00 50.00 0.00 12.50 27.59 50.00 0.00 19.05
NO 54.03 28.57 53.13 43.48 66.67 50.59 63.89 0.00 46.88 55.56 59.76 42.50 53.75 54.55 41.67 57.95 50.00 0.00 61.11 33.33 56.52 100.00 50.00 42.86 100.00 25.00 0.00 75.00 48.28 50.00 0.00 57.14
DON'T KNOW 22.58 28.57 25.00 21.74 22.22 20.00 27.78 50.00 34.38 18.89 20.73 27.50 26.25 15.91 16.67 23.86 25.00 0.00 11.11 50.00 21.74 0.00 25.00 42.86 0.00 25.00 0.00 12.50 24.14 0.00 0.00 23.81

n 124 14 32 23 18 85 36 2 32 90 82 40 80 44 24 88 12 0 18 6 23 1 4 7 1 4 0 8 29 2 0 21

Upstream Program Participant Phone Survey Responses G-11
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<AP101>When did you first become aware of the Upstream HVAC and Motors program? Would you say…
The year 2003 or before 22.50 29.03 23.68 11.54 31.58 27.27 11.11 33.33 20.00 23.73 23.64 20.83 17.00 31.67 32.26 17.70 37.50 0.00 13.04 14.29 32.26 0.00 0.00 12.50 0.00 40.00 0.00 12.50 24.44 50.00 0.00 25.00
Sometime during 2004 OR 20.63 25.81 15.79 30.77 0.00 20.91 22.22 0.00 22.50 19.49 20.91 20.83 22.00 18.33 12.90 21.24 31.25 0.00 13.04 14.29 9.68 0.00 20.00 50.00 100.00 20.00 0.00 37.50 20.00 0.00 0.00 29.17
Sometime during or after 2005? 27.50 22.58 28.95 30.77 31.58 25.46 28.89 66.67 25.00 28.81 28.18 22.92 27.00 28.33 35.48 25.66 25.00 0.00 47.83 28.57 29.03 100.00 0.00 12.50 0.00 0.00 0.00 37.50 26.67 50.00 0.00 16.67
DON'T KNOW 29.38 22.58 31.58 26.92 36.84 26.36 37.78 0.00 32.50 27.97 27.27 35.42 34.00 21.67 19.35 35.40 6.25 0.00 26.09 42.86 29.03 0.00 80.00 25.00 0.00 40.00 0.00 12.50 28.89 0.00 0.00 29.17

n 160 31 38 26 19 110 45 3 40 118 110 48 100 60 31 113 16 0 23 7 31 1 5 8 1 5 0 8 45 2 0 24

<CL1A>What is the primary type of equipment is used to cool this facility? (ONLY One)
Split system (two components/compressor 23.08 0.00 0.00 33.33 50.00 0.00 60.00 0.00 33.33 14.29 22.22 25.00 27.27 0.00 100.00 9.09 100.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Packaged systems (one component-rooftop 53.85 33.33 50.00 66.67 50.00 71.43 40.00 0.00 33.33 71.43 55.56 50.00 54.55 50.00 0.00 63.64 0.00 0.00 100.00 0.00 66.67 0.00 0.00 100.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00
Water Chiller (Central Plant) 23.08 66.67 50.00 0.00 0.00 28.57 0.00 0.00 33.33 14.29 22.22 25.00 18.18 50.00 0.00 27.27 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00

n 13 3 2 3 2 7 5 0 6 7 9 4 11 2 1 11 1 0 2 0 3 1 1 1 0 1 0 1 2 0 0 1

<CL6>Since January 2004 has anyone at your facility consulted with a contractor concerning the cooling systems?
YES 44.26 56.25 50.00 56.52 26.67 42.50 47.37 50.00 34.48 47.83 46.25 42.50 45.12 42.50 30.00 49.48 0.00 0.00 54.55 16.67 32.26 0.00 40.00 57.14 0.00 100.00 0.00 37.50 64.71 100.00 0.00 31.58
NO 53.28 43.75 43.33 43.48 66.67 55.00 50.00 50.00 65.52 48.91 51.25 55.00 52.44 55.00 60.00 49.48 100.00 0.00 40.91 83.33 64.52 100.00 60.00 42.86 100.00 0.00 0.00 62.50 35.29 0.00 0.00 63.16
DON'T KNOW 2.46 0.00 6.67 0.00 6.67 2.50 2.63 0.00 0.00 3.26 2.50 2.50 2.44 2.50 10.00 1.03 0.00 0.00 4.55 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26

n 122 16 30 23 15 80 38 2 29 92 80 40 82 40 20 97 5 0 22 6 31 1 5 7 1 4 0 8 17 1 0 19

<CL6A>Did the contractor recommend that you make changes to your cooling systems?
YES 55.56 55.56 53.33 53.85 50.00 52.94 61.11 0.00 60.00 54.55 62.16 41.18 54.05 58.82 66.67 54.17 0.00 0.00 33.33 0.00 70.00 0.00 50.00 75.00 0.00 75.00 0.00 33.33 54.55 100.00 0.00 66.67
NO 40.74 44.44 46.67 38.46 25.00 44.12 33.33 100.00 40.00 40.91 32.43 58.82 43.24 35.29 33.33 41.67 0.00 0.00 58.33 100.00 30.00 0.00 50.00 25.00 0.00 25.00 0.00 66.67 45.45 0.00 0.00 16.67
DON'T KNOW 3.70 0.00 0.00 7.69 25.00 2.94 5.56 0.00 0.00 4.55 5.41 0.00 2.70 5.88 0.00 4.17 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67

n 54 9 15 13 4 34 18 1 10 44 37 17 37 17 6 48 0 0 12 1 10 0 2 4 0 4 0 3 11 1 0 6

<CL7>Since 01/2004 has anyone at your facility consulted with an architect/engineer/designer/energy services company concerning the cooling systems?
YES 19.67 43.75 16.67 17.39 13.33 20.00 18.42 0.00 13.79 21.74 22.50 15.00 18.29 22.50 25.00 19.59 0.00 0.00 18.18 0.00 22.58 0.00 20.00 28.57 0.00 25.00 0.00 12.50 29.41 0.00 0.00 15.79
NO 78.69 56.25 80.00 82.61 86.67 77.50 81.58 100.00 86.21 76.09 77.50 80.00 79.27 77.50 70.00 79.38 100.00 0.00 77.27 100.00 74.19 100.00 80.00 71.43 100.00 75.00 0.00 87.50 70.59 100.00 0.00 84.21
DON'T KNOW 1.64 0.00 3.33 0.00 0.00 2.50 0.00 0.00 0.00 2.17 0.00 5.00 2.44 0.00 5.00 1.03 0.00 0.00 4.55 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 122 16 30 23 15 80 38 2 29 92 80 40 82 40 20 97 5 0 22 6 31 1 5 7 1 4 0 8 17 1 0 19

<CL80> Are you aware that the 13 SEER Tier 1 Packaged A/C, <65kyou purchased was discounted through the Upstream HVAC and Motors program?
Yes 28.57 11.11 50.00 29.41 36.36 32.43 21.05 0.00 40.00 22.50 35.29 18.18 27.50 31.25 0.00 25.49 60.00 0.00 9.09 50.00 27.27 100.00 50.00 50.00 0.00 100.00 0.00 0.00 9.09 0.00 0.00 37.50
Yes, knew it was discounted but not the 10.71 11.11 10.00 5.88 0.00 10.81 10.53 0.00 6.67 12.50 5.88 18.18 15.00 0.00 0.00 11.76 0.00 0.00 9.09 0.00 18.18 0.00 0.00 25.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 12.50
Yes installed but did not know about pro 39.29 55.56 30.00 47.06 36.36 40.54 36.84 0.00 20.00 47.50 35.29 45.45 35.00 50.00 0.00 39.22 40.00 0.00 72.73 50.00 18.18 0.00 0.00 25.00 0.00 0.00 0.00 100.00 45.45 0.00 0.00 37.50
No 10.71 11.11 10.00 17.65 9.09 8.11 15.79 0.00 13.33 10.00 8.82 13.64 12.50 6.25 0.00 11.76 0.00 0.00 0.00 0.00 18.18 0.00 25.00 0.00 0.00 0.00 0.00 0.00 18.18 0.00 0.00 12.50
REFUSSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 10.71 11.11 0.00 0.00 18.18 8.11 15.79 0.00 20.00 7.50 14.71 4.55 10.00 12.50 0.00 11.76 0.00 0.00 9.09 0.00 18.18 0.00 25.00 0.00 0.00 0.00 0.00 0.00 18.18 0.00 0.00 0.00

n 56 9 10 17 11 37 19 0 15 40 34 22 40 16 0 51 5 0 11 2 11 1 4 4 0 2 0 2 11 0 0 8

<CL80> Are you aware that the 13 SEER Tier 2 Packaged A/C, <65kyou purchased was discounted through the Upstream HVAC and Motors program?
Yes 36.51 37.50 26.32 33.33 42.86 42.55 18.75 0.00 40.00 34.88 41.03 30.43 29.55 52.63 0.00 36.51 0.00 0.00 30.00 40.00 41.67 0.00 0.00 50.00 0.00 0.00 0.00 33.33 28.57 100.00 0.00 33.33
Yes, knew it was discounted but not the 3.17 12.50 5.26 0.00 0.00 2.13 6.25 0.00 5.00 2.33 2.56 4.35 4.55 0.00 0.00 3.17 0.00 0.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Yes installed but did not know about pro 47.62 37.50 57.89 50.00 28.57 48.94 43.75 0.00 40.00 51.16 48.72 43.48 47.73 47.37 0.00 47.62 0.00 0.00 60.00 40.00 45.83 0.00 66.67 0.00 100.00 0.00 0.00 50.00 57.14 0.00 0.00 33.33
No 9.52 12.50 10.53 16.67 28.57 6.38 18.75 0.00 10.00 9.30 5.13 17.39 13.64 0.00 0.00 9.52 0.00 0.00 10.00 20.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 33.33
REFUSSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.17 0.00 0.00 0.00 0.00 0.00 12.50 0.00 5.00 2.33 2.56 4.35 4.55 0.00 0.00 3.17 0.00 0.00 0.00 0.00 0.00 0.00 33.33 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 63 8 19 6 7 47 16 0 20 43 39 23 44 19 0 63 0 0 10 5 24 0 3 2 1 0 0 6 7 2 0 3

<CL80> Are you aware that the 13 SEER Tier 2 split A/C, <65kyou purchased was discounted through the Upstream HVAC and Motors program?
Yes 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes, knew it was discounted but not the 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes installed but did not know about pro 25.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 33.33 50.00 0.00 25.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
No 75.00 0.00 66.67 0.00 0.00 100.00 50.00 0.00 100.00 66.67 50.00 100.00 75.00 0.00 0.00 75.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67
REFUSSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 0 3 0 0 2 2 0 1 3 2 2 4 0 0 4 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 3

<CL80> Are you aware that the 14 SEER Tier 3 Packaged A/C, <65kyou purchased was discounted through the Upstream HVAC and Motors program?
Yes 33.33 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 50.00 33.33 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes, knew it was discounted but not the 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes installed but did not know about pro 66.67 0.00 0.00 0.00 100.00 100.00 0.00 100.00 100.00 50.00 66.67 0.00 50.00 100.00 0.00 50.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 3 0 0 1 2 1 1 1 1 2 3 0 2 1 0 2 1 0 0 1 0 0 0 0 0 1 0 1 0 0 0 0

<CL80> Are you aware that the Tier 1 Packaged A/C, <65kyou purchased was discounted through the Upstream HVAC and Motors program?
Yes 23.08 50.00 14.29 0.00 0.00 37.50 0.00 0.00 0.00 23.08 30.00 0.00 0.00 50.00 23.08 0.00 0.00 0.00 25.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes, knew it was discounted but not the 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes installed but did not know about pro 38.46 0.00 28.57 0.00 0.00 37.50 40.00 0.00 0.00 38.46 30.00 66.67 42.86 33.33 38.46 0.00 0.00 0.00 25.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00
No 15.38 50.00 14.29 0.00 0.00 12.50 20.00 0.00 0.00 15.38 10.00 33.33 28.57 0.00 15.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
REFUSSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 23.08 0.00 42.86 0.00 0.00 12.50 40.00 0.00 0.00 23.08 30.00 0.00 28.57 16.67 23.08 0.00 0.00 0.00 50.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 2 7 0 0 8 5 0 0 13 10 3 7 6 13 0 0 0 4 0 5 0 0 0 0 0 0 2 1 0 0 1

Upstream Program Participant Phone Survey Responses G-12
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<CL80> Are you aware that the Tier 2 Air cooled, packaged or Split Air Conditioning System, 135-240 kBTUyou purchased was discounted through the Upstream HVAC and Motors program?
Yes 36.36 0.00 66.67 0.00 0.00 33.33 40.00 0.00 66.67 25.00 37.50 33.33 44.44 0.00 0.00 44.44 0.00 0.00 0.00 66.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Yes, knew it was discounted but not the 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes installed but did not know about pro 54.55 75.00 33.33 0.00 0.00 50.00 60.00 0.00 33.33 62.50 50.00 66.67 55.56 50.00 100.00 44.44 0.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00
No 9.09 25.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 12.50 12.50 0.00 0.00 50.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
REFUSSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 11 4 3 0 0 6 5 0 3 8 8 3 9 2 2 9 0 0 0 3 3 0 1 0 0 0 0 0 3 0 0 1

<CL80> Are you aware that the Tier 2 Air cooled, packaged or Split Air Conditioning System, 65-135kBTUyou purchased was discounted through the Upstream HVAC and Motors program?
Yes 42.86 20.00 37.50 45.45 50.00 45.45 33.33 66.67 38.46 42.86 45.16 41.18 39.39 50.00 55.56 40.00 0.00 0.00 44.44 40.00 52.94 0.00 50.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 33.33
Yes, knew it was discounted but not the 4.08 20.00 6.25 0.00 0.00 3.03 8.33 0.00 0.00 5.71 3.23 5.88 6.06 0.00 11.11 2.50 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Yes installed but did not know about pro 34.69 20.00 43.75 36.36 50.00 36.36 41.67 0.00 53.85 28.57 32.26 35.29 42.42 18.75 11.11 40.00 0.00 0.00 22.22 40.00 29.41 0.00 25.00 0.00 0.00 100.00 0.00 60.00 0.00 0.00 0.00 50.00
No 12.24 40.00 6.25 18.18 0.00 9.09 8.33 33.33 7.69 14.29 16.13 5.88 6.06 25.00 11.11 12.50 0.00 0.00 11.11 20.00 11.76 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
REFUSSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 6.12 0.00 6.25 0.00 0.00 6.06 8.33 0.00 0.00 8.57 3.23 11.76 6.06 6.25 11.11 5.00 0.00 0.00 11.11 0.00 5.88 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 49 5 16 11 2 33 12 3 13 35 31 17 33 16 9 40 0 0 9 5 17 0 4 1 0 1 0 5 1 0 0 6

<CL80> Are you aware that the Tier 2 Air cooled, packaged or Split Air Conditioning System, >240 kBTUyou purchased was discounted through the Upstream HVAC and Motors program?
Yes 28.57 25.00 0.00 0.00 0.00 25.00 50.00 0.00 50.00 20.00 40.00 0.00 40.00 0.00 0.00 28.57 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Yes, knew it was discounted but not the 28.57 0.00 100.00 0.00 0.00 50.00 0.00 0.00 50.00 20.00 0.00 100.00 40.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes installed but did not know about pro 28.57 50.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 40.00 40.00 0.00 20.00 50.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00
No 14.29 25.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 20.00 20.00 0.00 0.00 50.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
REFUSSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 4 1 0 0 4 2 0 2 5 5 2 5 2 0 7 0 0 1 0 2 0 0 0 0 1 0 0 2 0 0 1

<CL80> Are you aware that the Tier 2 Packaged A/C, <65kyou purchased was discounted through the Upstream HVAC and Motors program?
Yes 50.00 0.00 33.33 50.00 100.00 33.33 100.00 0.00 0.00 50.00 60.00 50.00 75.00 25.00 50.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Yes, knew it was discounted but not the 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes installed but did not know about pro 37.50 0.00 33.33 50.00 0.00 50.00 0.00 0.00 0.00 37.50 40.00 0.00 0.00 75.00 37.50 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
No 12.50 0.00 33.33 0.00 0.00 16.67 0.00 0.00 0.00 12.50 0.00 50.00 25.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 0 3 2 1 6 2 0 0 8 5 2 4 4 8 0 0 0 0 0 3 0 0 1 0 0 0 1 1 0 0 2

<CL80> Are you aware that the Tier 3 split A/C, <65kyou purchased was discounted through the Upstream HVAC and Motors program?
Yes 25.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 25.00 33.33 0.00 0.00 100.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes, knew it was discounted but not the 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yes installed but did not know about pro 25.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 25.00 0.00 100.00 33.33 0.00 25.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
No 25.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 25.00 33.33 0.00 33.33 0.00 25.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 25.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 25.00 33.33 0.00 33.33 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 4 0 3 0 0 2 2 0 0 4 3 1 3 1 4 0 0 0 1 0 1 0 0 1 0 0 0 0 0 0 0 1

<CL8A> What type of cooling equipment was removed/replaced when you installed the 13 SEER Tier 1 Packaged A/C, <65kthrough the Program?
Split system air conditioners 2.27 0.00 11.11 0.00 0.00 0.00 7.69 0.00 0.00 3.03 3.85 0.00 3.23 0.00 0.00 2.56 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Packaged air conditioning systems 36.36 42.86 44.44 42.86 12.50 32.26 46.15 0.00 40.00 36.36 30.77 44.44 45.16 15.38 0.00 38.46 20.00 0.00 30.00 50.00 28.57 0.00 50.00 25.00 0.00 50.00 0.00 0.00 42.86 0.00 0.00 57.14
Package Terminal 6.82 0.00 11.11 14.29 0.00 9.68 0.00 0.00 10.00 6.06 11.54 0.00 3.23 15.38 0.00 7.69 0.00 0.00 0.00 0.00 14.29 0.00 0.00 25.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Evaporative coolers (swamp coolers) 2.27 0.00 0.00 7.14 0.00 3.23 0.00 0.00 10.00 0.00 3.85 0.00 3.23 0.00 0.00 2.56 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Individual A/C or Heat Pump Units 4.55 0.00 0.00 7.14 12.50 6.45 0.00 0.00 10.00 3.03 3.85 5.56 3.23 7.69 0.00 2.56 20.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
NOTHING-EQUIPMENT ADDED NOT REPLACED 25.00 42.86 22.22 7.14 37.50 22.58 30.77 0.00 10.00 27.27 23.08 27.78 19.35 38.46 0.00 23.08 40.00 0.00 30.00 0.00 14.29 100.00 0.00 25.00 0.00 0.00 0.00 50.00 28.57 0.00 0.00 28.57
Other - Record 6.82 0.00 0.00 7.14 12.50 9.68 0.00 0.00 0.00 9.09 3.85 11.11 6.45 7.69 0.00 7.69 0.00 0.00 0.00 0.00 14.29 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 15.91 14.29 11.11 14.29 25.00 16.13 15.38 0.00 20.00 15.15 19.23 11.11 16.13 15.38 0.00 15.38 20.00 0.00 30.00 50.00 14.29 0.00 0.00 0.00 0.00 50.00 0.00 0.00 14.29 0.00 0.00 0.00

n 44 7 9 14 8 31 13 0 10 33 26 18 31 13 0 39 5 0 10 2 7 1 2 4 0 2 0 2 7 0 0 7

<CL8A> What type of cooling equipment was removed/replaced when you installed the 13 SEER Tier 2 Packaged A/C, <65kthrough the Program?
Packaged air conditioning systems 23.64 28.57 35.29 20.00 20.00 22.73 27.27 0.00 41.18 15.79 25.00 22.22 27.78 15.79 0.00 23.64 0.00 0.00 0.00 50.00 27.27 0.00 50.00 0.00 100.00 0.00 0.00 0.00 28.57 50.00 0.00 0.00
Package Terminal 3.64 0.00 0.00 0.00 0.00 4.55 0.00 0.00 0.00 5.26 5.56 0.00 0.00 10.53 0.00 3.64 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative coolers (swamp coolers) 3.64 0.00 5.88 20.00 0.00 2.27 9.09 0.00 5.88 2.63 2.78 5.56 5.56 0.00 0.00 3.64 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Individual A/C or Heat Pump Units 1.82 0.00 5.88 0.00 0.00 2.27 0.00 0.00 5.88 0.00 0.00 5.56 2.78 0.00 0.00 1.82 0.00 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING-EQUIPMENT ADDED NOT REPLACED 45.45 57.14 29.41 40.00 40.00 47.73 36.36 0.00 35.29 50.00 44.44 50.00 44.44 47.37 0.00 45.45 0.00 0.00 77.78 50.00 31.82 0.00 0.00 100.00 0.00 0.00 0.00 60.00 42.86 0.00 0.00 100.00
Other - Record 10.91 14.29 5.88 0.00 20.00 6.82 27.27 0.00 5.88 13.16 11.11 11.11 13.89 5.26 0.00 10.91 0.00 0.00 11.11 0.00 4.55 0.00 50.00 0.00 0.00 0.00 0.00 0.00 28.57 50.00 0.00 0.00
DON'T KNOW 10.91 0.00 17.65 20.00 20.00 13.64 0.00 0.00 5.88 13.16 11.11 5.56 5.56 21.05 0.00 10.91 0.00 0.00 11.11 0.00 13.64 0.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00

n 55 7 17 5 5 44 11 0 17 38 36 18 36 19 0 55 0 0 9 4 22 0 2 1 1 0 0 5 7 2 0 2

<CL8A> What type of cooling equipment was removed/replaced when you installed the 14 SEER Tier 3 Packaged A/C, <65kthrough the Program?
Packaged air conditioning systems 66.67 0.00 0.00 0.00 100.00 100.00 0.00 100.00 100.00 50.00 66.67 0.00 50.00 100.00 0.00 50.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
DON'T KNOW 33.33 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 50.00 33.33 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00

n 3 0 0 1 2 1 1 1 1 2 3 0 2 1 0 2 1 0 0 1 0 0 0 0 0 1 0 1 0 0 0 0

<CL8A> What type of cooling equipment was removed/replaced when you installed the Tier 1 Packaged A/C, <65kthrough the Program?
Packaged air conditioning systems 37.50 100.00 0.00 0.00 0.00 33.33 50.00 0.00 0.00 37.50 33.33 50.00 33.33 40.00 37.50 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Individual A/C or Heat Pump Units 12.50 0.00 33.33 0.00 0.00 16.67 0.00 0.00 0.00 12.50 16.67 0.00 0.00 20.00 12.50 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING-EQUIPMENT ADDED NOT REPLACED 50.00 0.00 66.67 0.00 0.00 50.00 50.00 0.00 0.00 50.00 50.00 50.00 66.67 40.00 50.00 0.00 0.00 0.00 0.00 0.00 75.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 8 1 3 0 0 6 2 0 0 8 6 2 3 5 8 0 0 0 2 0 4 0 0 0 0 0 0 0 1 0 0 1

Upstream Program Participant Phone Survey Responses G-13
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<CL8A> What type of cooling equipment was removed/replaced when you installed the Tier 2 Air cooled, packaged or Split Air Conditioning System, 135-240 kBTUthrough the Program?
Split system air conditioners 30.00 0.00 66.67 0.00 0.00 20.00 40.00 0.00 33.33 28.57 28.57 33.33 33.33 0.00 0.00 37.50 0.00 0.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Packaged air conditioning systems 20.00 33.33 0.00 0.00 0.00 20.00 20.00 0.00 0.00 28.57 28.57 0.00 11.11 100.00 0.00 25.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
NOTHING-EQUIPMENT ADDED NOT REPLACED 40.00 33.33 33.33 0.00 0.00 40.00 40.00 0.00 33.33 42.86 28.57 66.67 44.44 0.00 50.00 37.50 0.00 0.00 0.00 66.67 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
DON'T KNOW 10.00 33.33 0.00 0.00 0.00 20.00 0.00 0.00 33.33 0.00 14.29 0.00 11.11 0.00 50.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 3 3 0 0 5 5 0 3 7 7 3 9 1 2 8 0 0 0 3 3 0 1 0 0 0 0 0 3 0 0 0

<CL8A> What type of cooling equipment was removed/replaced when you installed the Tier 2 Air cooled, packaged or Split Air Conditioning System, 65-135kBTUthrough the Program?
Split system air conditioners 5.00 0.00 7.14 11.11 0.00 0.00 20.00 0.00 0.00 7.41 8.00 0.00 6.90 0.00 14.29 3.03 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
Packaged air conditioning systems 25.00 100.00 14.29 44.44 0.00 21.43 40.00 0.00 33.33 22.22 32.00 14.29 27.59 18.18 42.86 21.21 0.00 0.00 42.86 25.00 21.43 0.00 66.67 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Package Terminal 2.50 0.00 7.14 0.00 0.00 0.00 10.00 0.00 0.00 3.70 0.00 7.14 3.45 0.00 0.00 3.03 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative coolers (swamp coolers) 2.50 0.00 0.00 11.11 0.00 3.57 0.00 0.00 8.33 0.00 4.00 0.00 3.45 0.00 0.00 3.03 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Individual A/C or Heat Pump Units 5.00 0.00 7.14 11.11 0.00 3.57 0.00 50.00 8.33 0.00 4.00 7.14 3.45 9.09 14.29 3.03 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
NOTHING-EQUIPMENT ADDED NOT REPLACED 42.50 0.00 28.57 22.22 100.00 50.00 30.00 0.00 33.33 48.15 40.00 50.00 37.93 54.55 28.57 45.45 0.00 0.00 28.57 50.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 60.00 0.00 0.00 0.00 40.00
Other - Record 10.00 0.00 21.43 0.00 0.00 14.29 0.00 0.00 16.67 7.41 8.00 14.29 13.79 0.00 0.00 12.12 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 20.00
DON'T KNOW 7.50 0.00 14.29 0.00 0.00 7.14 0.00 50.00 0.00 11.11 4.00 7.14 3.45 18.18 0.00 9.09 0.00 0.00 14.29 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00

n 40 3 14 9 2 28 10 2 12 27 25 14 29 11 7 33 0 0 7 4 14 0 3 0 0 1 0 5 1 0 0 5

<CL8A> What type of cooling equipment was removed/replaced when you installed the Tier 2 Air cooled, packaged or Split Air Conditioning System, >240 kBTUthrough the Program?
Split system air conditioners 33.33 33.33 0.00 0.00 0.00 33.33 50.00 0.00 50.00 25.00 50.00 0.00 40.00 0.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Water Chiller(s) 16.67 0.00 100.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 50.00 20.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING-EQUIPMENT ADDED NOT REPLACED 50.00 66.67 0.00 0.00 0.00 33.33 50.00 0.00 0.00 75.00 50.00 50.00 40.00 100.00 0.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00

n 6 3 1 0 0 3 2 0 2 4 4 2 5 1 0 6 0 0 1 0 2 0 0 0 0 1 0 0 2 0 0 0

<CL8A> What type of cooling equipment was removed/replaced when you installed the Tier 2 Packaged A/C, <65kthrough the Program?
Packaged air conditioning systems 14.29 0.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 14.29 20.00 0.00 33.33 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Package Terminal 14.29 0.00 50.00 0.00 0.00 20.00 0.00 0.00 0.00 14.29 20.00 0.00 0.00 25.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
NOTHING-EQUIPMENT ADDED NOT REPLACED 57.14 0.00 50.00 0.00 100.00 60.00 50.00 0.00 0.00 57.14 60.00 100.00 66.67 50.00 57.14 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Other - Record 14.29 0.00 0.00 50.00 0.00 20.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 25.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00

n 7 0 2 2 1 5 2 0 0 7 5 1 3 4 7 0 0 0 0 0 2 0 0 1 0 0 0 1 1 0 0 2

<CL8B> How would you describe the condition of the Evaporative coolers (swamp coolers)that was removed and replaced?
Inoperable (broken) 50.00 0.00 0.00 66.67 0.00 66.67 0.00 0.00 66.67 0.00 66.67 0.00 50.00 0.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 50.00 0.00 100.00 33.33 0.00 33.33 100.00 0.00 33.33 100.00 33.33 100.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good condition 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 0 1 3 0 3 1 0 3 1 3 1 4 0 0 4 0 0 2 0 2 0 0 0 0 0 0 0 0 0 0 0

<CL8B> How would you describe the condition of the Individual A/C or Heat Pump Unitsthat was removed and replaced?
Inoperable (broken) 33.33 0.00 0.00 50.00 100.00 40.00 0.00 0.00 33.33 50.00 33.33 33.33 33.33 33.33 0.00 33.33 100.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
In Poor 66.67 0.00 100.00 50.00 0.00 60.00 0.00 100.00 66.67 50.00 66.67 66.67 66.67 66.67 100.00 66.67 0.00 0.00 0.00 0.00 75.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Fair OR 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good condition 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 0 3 2 1 5 0 1 3 2 3 3 3 3 2 3 1 0 0 0 4 0 0 0 0 0 0 1 0 0 0 1

<CL8B> How would you describe the condition of the Other - Recordthat was removed and replaced?
Inoperable (broken) 16.67 0.00 25.00 0.00 0.00 11.11 33.33 0.00 33.33 11.11 14.29 25.00 22.22 0.00 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
In Poor 66.67 0.00 75.00 50.00 100.00 66.67 66.67 0.00 66.67 66.67 71.43 75.00 77.78 33.33 0.00 72.73 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00 100.00 100.00 0.00 50.00
Fair OR 8.33 0.00 0.00 50.00 0.00 11.11 0.00 0.00 0.00 11.11 0.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Good condition 8.33 100.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 11.11 14.29 0.00 0.00 33.33 0.00 9.09 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 1 4 2 2 9 3 0 3 9 7 4 9 3 1 11 0 0 1 0 2 0 1 1 0 0 0 2 2 1 0 2

<CL8B> How would you describe the condition of the Package Terminalthat was removed and replaced?
Inoperable (broken) 28.57 0.00 33.33 50.00 0.00 16.67 100.00 0.00 0.00 33.33 16.67 100.00 50.00 20.00 0.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 71.43 0.00 66.67 50.00 0.00 83.33 0.00 0.00 100.00 66.67 83.33 0.00 50.00 80.00 100.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Fair OR 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good condition 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 3 2 0 6 1 0 1 6 6 1 2 5 1 6 0 0 0 1 3 0 0 1 0 0 0 0 2 0 0 0

Upstream Program Participant Phone Survey Responses G-14
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<CL8B> How would you describe the condition of the Packaged air conditioning systemsthat was removed and replaced?
Inoperable (broken) 31.91 30.00 33.33 25.00 50.00 26.67 37.50 100.00 43.75 25.81 40.63 13.33 36.11 18.18 14.29 34.21 50.00 0.00 12.50 40.00 50.00 0.00 25.00 0.00 0.00 0.00 0.00 100.00 37.50 0.00 0.00 20.00
In Poor 44.68 50.00 50.00 50.00 0.00 40.00 56.25 0.00 43.75 45.16 43.75 46.67 44.44 45.45 57.14 42.11 50.00 0.00 62.50 40.00 25.00 0.00 50.00 0.00 100.00 100.00 0.00 0.00 50.00 0.00 0.00 60.00
Fair OR 14.89 10.00 16.67 0.00 50.00 20.00 6.25 0.00 6.25 19.35 9.38 26.67 11.11 27.27 14.29 15.79 0.00 0.00 12.50 0.00 16.67 0.00 25.00 0.00 0.00 0.00 0.00 0.00 12.50 100.00 0.00 20.00
Good condition 6.38 10.00 0.00 16.67 0.00 10.00 0.00 0.00 6.25 6.45 6.25 6.67 5.56 9.09 14.29 5.26 0.00 0.00 12.50 0.00 8.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 2.13 0.00 0.00 8.33 0.00 3.33 0.00 0.00 0.00 3.23 0.00 6.67 2.78 0.00 0.00 2.63 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 47 10 12 12 4 30 16 1 16 31 32 15 36 11 7 38 2 0 8 5 12 0 4 1 1 1 0 1 8 1 0 5

<CL8B> How would you describe the condition of the Split system air conditionersthat was removed and replaced?
Inoperable (broken) 22.22 0.00 20.00 100.00 0.00 0.00 33.33 0.00 0.00 28.57 12.50 100.00 25.00 0.00 50.00 14.29 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
In Poor 22.22 100.00 20.00 0.00 0.00 33.33 16.67 0.00 0.00 28.57 25.00 0.00 12.50 100.00 50.00 14.29 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 22.22 0.00 0.00 0.00 0.00 66.67 0.00 0.00 100.00 0.00 25.00 0.00 25.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Good condition 33.33 0.00 60.00 0.00 0.00 0.00 50.00 0.00 0.00 42.86 37.50 0.00 37.50 0.00 0.00 42.86 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 9 1 5 1 0 3 6 0 2 7 8 1 8 1 2 7 0 0 1 1 0 0 3 1 0 0 0 0 2 0 0 1

<CL8C> How old was the Evaporative coolers (swamp coolers)that was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 years old OR 50.00 0.00 100.00 33.33 0.00 33.33 100.00 0.00 33.33 100.00 33.33 100.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 20 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 50.00 0.00 0.00 66.67 0.00 66.67 0.00 0.00 66.67 0.00 66.67 0.00 50.00 0.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 0 1 3 0 3 1 0 3 1 3 1 4 0 0 4 0 0 2 0 2 0 0 0 0 0 0 0 0 0 0 0

<CL8C> How old was the Individual A/C or Heat Pump Unitsthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 years old OR 50.00 0.00 33.33 100.00 0.00 40.00 0.00 100.00 0.00 100.00 100.00 0.00 0.00 100.00 100.00 33.33 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
More than 20 years old 50.00 0.00 66.67 0.00 100.00 60.00 0.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 66.67 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 0 3 2 1 5 0 1 3 2 3 3 3 3 2 3 1 0 0 0 4 0 0 0 0 0 0 1 0 0 0 1

<CL8C> How old was the Other - Recordthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 years old OR 75.00 0.00 100.00 50.00 50.00 66.67 100.00 0.00 100.00 66.67 71.43 75.00 88.89 33.33 100.00 72.73 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 100.00 100.00 0.00 50.00
More than 20 years old 25.00 100.00 0.00 50.00 50.00 33.33 0.00 0.00 0.00 33.33 28.57 25.00 11.11 66.67 0.00 27.27 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 1 4 2 2 9 3 0 3 9 7 4 9 3 1 11 0 0 1 0 2 0 1 1 0 0 0 2 2 1 0 2

<CL8C> How old was the Package Terminalthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 years old OR 85.71 0.00 66.67 100.00 0.00 83.33 100.00 0.00 0.00 100.00 83.33 100.00 50.00 100.00 100.00 83.33 0.00 0.00 0.00 100.00 66.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
More than 20 years old 14.29 0.00 33.33 0.00 0.00 16.67 0.00 0.00 100.00 0.00 16.67 0.00 50.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 3 2 0 6 1 0 1 6 6 1 2 5 1 6 0 0 0 1 3 0 0 1 0 0 0 0 2 0 0 0

<CL8C> How old was the Packaged air conditioning systemsthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 4.26 10.00 0.00 8.33 0.00 3.33 6.25 0.00 12.50 0.00 6.25 0.00 5.56 0.00 14.29 2.63 0.00 0.00 0.00 0.00 8.33 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 years old OR 65.96 70.00 83.33 66.67 25.00 66.67 68.75 0.00 62.50 67.74 65.63 66.67 69.44 54.55 28.57 73.68 50.00 0.00 62.50 40.00 66.67 0.00 50.00 100.00 100.00 100.00 0.00 0.00 87.50 100.00 0.00 60.00
More than 20 years old 23.40 20.00 16.67 25.00 50.00 23.33 18.75 100.00 18.75 25.81 28.13 13.33 16.67 45.45 57.14 15.79 50.00 0.00 37.50 60.00 8.33 0.00 25.00 0.00 0.00 0.00 0.00 100.00 12.50 0.00 0.00 20.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 6.38 0.00 0.00 0.00 25.00 6.67 6.25 0.00 6.25 6.45 0.00 20.00 8.33 0.00 0.00 7.89 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00

n 47 10 12 12 4 30 16 1 16 31 32 15 36 11 7 38 2 0 8 5 12 0 4 1 1 1 0 1 8 1 0 5

<CL8C> How old was the Split system air conditionersthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 33.33 0.00 60.00 0.00 0.00 0.00 50.00 0.00 0.00 42.86 37.50 0.00 37.50 0.00 0.00 42.86 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 years old OR 55.56 100.00 40.00 0.00 0.00 100.00 33.33 0.00 100.00 42.86 50.00 100.00 50.00 100.00 50.00 57.14 0.00 0.00 100.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
More than 20 years old 11.11 0.00 0.00 100.00 0.00 0.00 16.67 0.00 0.00 14.29 12.50 0.00 12.50 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 9 1 5 1 0 3 6 0 2 7 8 1 8 1 2 7 0 0 1 1 0 0 3 1 0 0 0 0 2 0 0 1

Upstream Program Participant Phone Survey Responses G-15
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<CL87>How much did the &Program rebate or cash incentive influence you to install this cooling equipment?
1 NOT AT ALL INFLUENTIAL 18.64 33.33 26.67 8.33 14.29 20.93 14.29 0.00 18.75 19.51 14.29 29.41 21.05 14.29 9.09 22.22 0.00 0.00 20.00 33.33 17.65 0.00 33.33 16.67 0.00 0.00 0.00 0.00 40.00 50.00 0.00 0.00
2 3.39 16.67 0.00 0.00 0.00 4.65 0.00 0.00 6.25 2.44 2.38 5.88 2.63 4.76 9.09 2.22 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
3 3.39 0.00 0.00 16.67 0.00 0.00 14.29 0.00 6.25 2.44 4.76 0.00 5.26 0.00 9.09 2.22 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50
4 5.08 16.67 0.00 8.33 14.29 4.65 7.14 0.00 6.25 4.88 4.76 5.88 2.63 9.52 9.09 2.22 33.33 0.00 10.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
5 16.95 0.00 26.67 8.33 0.00 16.28 21.43 0.00 18.75 14.63 21.43 5.88 18.42 14.29 27.27 13.33 33.33 0.00 0.00 33.33 11.76 0.00 33.33 33.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 37.50
6 6.78 0.00 0.00 16.67 14.29 4.65 14.29 0.00 0.00 9.76 7.14 5.88 7.89 4.76 9.09 6.67 0.00 0.00 0.00 0.00 5.88 0.00 33.33 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50
7 8.47 0.00 13.33 0.00 14.29 11.63 0.00 0.00 25.00 2.44 4.76 17.65 10.53 4.76 0.00 8.89 33.33 0.00 0.00 33.33 11.76 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50
8 11.86 33.33 13.33 0.00 14.29 11.63 7.14 50.00 6.25 14.63 14.29 5.88 7.89 19.05 0.00 15.56 0.00 0.00 30.00 0.00 17.65 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
9 3.39 0.00 6.67 8.33 0.00 4.65 0.00 0.00 0.00 4.88 4.76 0.00 0.00 9.52 0.00 4.44 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
10 EXTREMELY INFLUENTIAL 15.25 0.00 6.67 33.33 28.57 13.95 14.29 50.00 6.25 17.07 16.67 11.76 13.16 19.05 27.27 13.33 0.00 0.00 20.00 0.00 11.76 0.00 0.00 16.67 0.00 50.00 0.00 0.00 0.00 50.00 0.00 25.00
DON'T KNOW 6.78 0.00 6.67 0.00 0.00 6.98 7.14 0.00 6.25 7.32 4.76 11.76 10.53 0.00 0.00 8.89 0.00 0.00 10.00 0.00 11.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00

n 59 6 15 12 7 43 14 2 16 41 42 17 38 21 11 45 3 0 10 3 17 1 3 6 0 2 0 2 5 2 0 8

<CL88>If the rebate or cash incentive did not exist, how likely is it you would have installed the same cooling equipment anyway?
Very likely 64.41 83.33 73.33 50.00 57.14 67.44 57.14 50.00 68.75 63.41 59.52 76.47 65.79 61.90 63.64 64.44 66.67 0.00 90.00 33.33 64.71 100.00 66.67 83.33 0.00 50.00 0.00 0.00 60.00 50.00 0.00 50.00
Somewhat likely OR 28.81 16.67 13.33 41.67 28.57 23.26 42.86 50.00 18.75 31.71 38.10 5.88 23.68 38.10 27.27 31.11 0.00 0.00 0.00 33.33 29.41 0.00 33.33 0.00 0.00 50.00 0.00 100.00 40.00 50.00 0.00 50.00
Not at all likely 5.08 0.00 13.33 0.00 14.29 6.98 0.00 0.00 12.50 2.44 2.38 11.76 7.89 0.00 9.09 2.22 33.33 0.00 0.00 33.33 5.88 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.69 0.00 0.00 8.33 0.00 2.33 0.00 0.00 0.00 2.44 0.00 5.88 2.63 0.00 0.00 2.22 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 59 6 15 12 7 43 14 2 16 41 42 17 38 21 11 45 3 0 10 3 17 1 3 6 0 2 0 2 5 2 0 8

<CL89>Consider the cooling equipment you would likely have purchased if the rebate or cash incentive did not exist, would this equipment have been…
Less efficient than the cooling equipmen 7.27 0.00 0.00 9.09 16.67 10.26 0.00 0.00 14.29 5.13 9.76 0.00 5.88 9.52 0.00 9.30 0.00 0.00 0.00 50.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 12.50
Standard efficiency equipment or the lea 18.18 33.33 15.38 18.18 50.00 15.38 21.43 50.00 7.14 20.51 17.07 21.43 14.71 23.81 20.00 16.28 50.00 0.00 11.11 0.00 18.75 100.00 0.00 20.00 0.00 0.00 0.00 50.00 20.00 0.00 0.00 25.00
The same cooling equipment as you purcha 72.73 66.67 84.62 72.73 33.33 74.36 71.43 50.00 78.57 71.79 70.73 78.57 76.47 66.67 80.00 72.09 50.00 0.00 88.89 50.00 75.00 0.00 100.00 80.00 0.00 100.00 0.00 50.00 60.00 50.00 0.00 62.50
DON'T KNOW 1.82 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 2.56 2.44 0.00 2.94 0.00 0.00 2.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00

n 55 6 13 11 6 39 14 2 14 39 41 14 34 21 10 43 2 0 9 2 16 1 3 5 0 2 0 2 5 2 0 8

<CL90>If the rebate or cash incentive did not exist, would you have installed the rebated cooling equipment…
At the same time 69.09 50.00 84.62 63.64 66.67 69.23 71.43 50.00 85.71 64.10 60.98 92.86 79.41 52.38 80.00 65.12 100.00 0.00 77.78 50.00 75.00 100.00 66.67 80.00 0.00 50.00 0.00 50.00 40.00 50.00 0.00 75.00
Within 1 year OR 12.73 33.33 7.69 9.09 16.67 12.82 14.29 0.00 0.00 17.95 14.63 7.14 8.82 19.05 0.00 16.28 0.00 0.00 11.11 0.00 6.25 0.00 0.00 20.00 0.00 50.00 0.00 50.00 40.00 0.00 0.00 0.00
More than 1 year later 14.55 16.67 7.69 18.18 16.67 12.82 14.29 50.00 14.29 12.82 19.51 0.00 11.76 19.05 20.00 13.95 0.00 0.00 0.00 50.00 18.75 0.00 33.33 0.00 0.00 0.00 0.00 0.00 20.00 50.00 0.00 12.50
DON'T KNOW 3.64 0.00 0.00 9.09 0.00 5.13 0.00 0.00 0.00 5.13 4.88 0.00 0.00 9.52 0.00 4.65 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50

n 55 6 13 11 6 39 14 2 14 39 41 14 34 21 10 43 2 0 9 2 16 1 3 5 0 2 0 2 5 2 0 8

<CL9>Since January 2004, did you make any changes related to cooling at &SERV_ADDR?
YES 25.50 22.22 34.15 29.03 11.11 26.04 23.91 25.00 27.03 25.46 28.28 18.75 24.00 28.57 25.00 26.96 0.00 0.00 22.22 0.00 27.78 0.00 33.33 12.50 0.00 75.00 0.00 38.46 15.79 100.00 0.00 23.81
NO 70.47 66.67 60.98 70.97 88.89 70.83 69.57 75.00 72.97 69.09 69.70 72.92 70.00 71.43 71.43 68.70 100.00 0.00 62.96 100.00 72.22 100.00 66.67 87.50 100.00 25.00 0.00 61.54 73.68 0.00 0.00 76.19
DON'T KNOW 4.03 11.11 4.88 0.00 0.00 3.13 6.52 0.00 0.00 5.46 2.02 8.33 6.00 0.00 3.57 4.35 0.00 0.00 14.81 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.53 0.00 0.00 0.00

n 149 18 41 31 18 96 46 4 37 110 99 48 100 49 28 115 6 0 27 8 36 1 9 8 1 4 0 13 19 2 0 21

<CL10> What types of equipment were installed as part of the cooling retrofit?
Adjustable Speed Drives 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Compressors 1.18 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.54 1.59 0.00 0.00 3.23 0.00 1.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00
Cooling Tower 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dampers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Economizer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy Management System 2.35 11.11 2.78 0.00 0.00 1.89 3.70 0.00 0.00 3.08 1.59 5.00 3.70 0.00 13.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
Evaporative (swamp) coolers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative Condenser 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fans 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls- Bypass Timer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls- Set-Back Programmable The 16.47 11.11 22.22 11.11 50.00 22.64 7.41 0.00 15.00 16.92 15.87 15.00 12.96 22.58 6.67 18.57 0.00 0.00 7.69 0.00 19.05 0.00 0.00 0.00 0.00 12.50 0.00 25.00 28.57 50.00 0.00 10.00
HVAC Controls- Time Clock 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Indivdual A/C HeatPump Units (Rooftop un 1.18 0.00 0.00 5.56 0.00 0.00 3.70 0.00 5.00 0.00 1.59 0.00 1.85 0.00 0.00 1.43 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Motors 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Package Terminal A/C Hotel/Motel units) 4.71 11.11 5.56 5.56 0.00 3.77 3.70 0.00 5.00 4.62 3.17 10.00 5.56 3.23 0.00 5.71 0.00 0.00 0.00 0.00 4.76 0.00 12.50 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00
Packaged air conditioning systems-1 comp 15.29 0.00 13.89 11.11 0.00 13.21 22.22 0.00 20.00 13.85 17.46 10.00 16.67 12.90 13.33 15.71 0.00 0.00 15.38 0.00 23.81 0.00 25.00 0.00 0.00 12.50 0.00 0.00 14.29 0.00 0.00 20.00
Reflective Window Film 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Remote Condensing Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Split system air conditioners-2 componen 2.35 0.00 5.56 0.00 0.00 0.00 7.41 0.00 0.00 3.08 3.17 0.00 3.70 0.00 0.00 2.86 0.00 0.00 7.69 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard/Manual Thermostat 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Thermal Energy Storage(Ice /Chilled Wate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Thermostats - type not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Upgraded HVAC equipment - no specifics provided 4.71 0.00 5.56 11.11 0.00 5.66 3.70 0.00 5.00 4.62 4.76 5.00 5.56 3.23 6.67 4.29 0.00 0.00 7.69 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 10.00
Vents 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Water Chiller(s) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Window, door, wall, celing / Weatherization 1.18 0.00 2.78 0.00 0.00 1.89 0.00 0.00 0.00 1.54 1.59 0.00 0.00 3.23 0.00 1.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00
Window/Wall Air-Conditioning Units 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
boiler 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
No upgrades 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO OTHER 41.18 44.44 38.89 44.44 50.00 43.40 37.04 50.00 45.00 40.00 41.27 40.00 40.74 41.94 46.67 40.00 0.00 0.00 46.15 0.00 38.10 0.00 25.00 50.00 0.00 37.50 0.00 41.67 42.86 50.00 0.00 50.00
Other 5.88 11.11 2.78 5.56 0.00 3.77 7.41 50.00 0.00 7.69 4.76 10.00 5.56 6.45 13.33 4.29 0.00 0.00 15.38 0.00 4.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 10.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.53 0.00 0.00 5.56 0.00 3.77 3.70 0.00 5.00 3.08 3.17 5.00 3.70 3.23 0.00 4.29 0.00 0.00 0.00 0.00 9.52 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 85 9 36 18 4 53 27 2 20 65 63 20 54 31 15 70 0 0 13 0 21 0 8 2 0 8 0 12 7 4 0 10

Upstream Program Participant Phone Survey Responses G-16
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<CL12CAT> Regarding the HVAC Controls- Set-Back Programmable Thehow many were installed outside the &Program?
One 7.14 0.00 12.50 0.00 0.00 8.33 0.00 0.00 0.00 9.09 0.00 33.33 14.29 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
Two 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Three 7.14 0.00 0.00 50.00 0.00 8.33 0.00 0.00 33.33 0.00 10.00 0.00 14.29 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Four 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 21.43 100.00 12.50 50.00 0.00 16.67 50.00 0.00 0.00 27.27 20.00 33.33 28.57 14.29 0.00 23.08 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00
Between 5 and 10 21.43 0.00 37.50 0.00 0.00 25.00 0.00 0.00 33.33 18.18 10.00 33.33 14.29 28.57 0.00 23.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 100.00
Between 10 and 25 21.43 0.00 12.50 0.00 100.00 16.67 50.00 0.00 33.33 18.18 30.00 0.00 28.57 14.29 0.00 23.08 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Between 25 and 50 14.29 0.00 25.00 0.00 0.00 16.67 0.00 0.00 0.00 18.18 20.00 0.00 0.00 28.57 100.00 7.69 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 7.14 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 9.09 10.00 0.00 0.00 14.29 0.00 7.69 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 14 1 8 2 2 12 2 0 3 11 10 3 7 7 1 13 0 0 1 0 4 0 0 0 0 1 0 3 2 2 0 1

<CL12CAT> Regarding the Otherhow many were installed outside the &Program?
One 20.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 20.00 33.33 0.00 0.00 50.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Two 20.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 20.00 33.33 0.00 33.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Three 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 25 20.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 20.00 33.33 0.00 0.00 50.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 20.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 20.00 0.00 50.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Dont Know 20.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 20.00 0.00 50.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 5 1 1 1 0 2 2 1 0 5 3 2 3 2 2 3 0 0 2 0 1 0 0 0 0 0 0 0 1 0 0 1

<CL12CAT> Regarding the Package Terminal A/C Hotel/Motel units)how many were installed outside the &Program?
One 75.00 0.00 100.00 100.00 0.00 100.00 100.00 0.00 100.00 66.67 50.00 100.00 100.00 0.00 0.00 75.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Two 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 50.00 0.00 0.00 100.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Three 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 1 2 1 0 2 1 0 1 3 2 2 3 1 0 4 0 0 0 0 1 0 1 0 0 2 0 0 0 0 0 0

<CL12CAT> Regarding the Packaged air conditioning systems-1 comphow many were installed outside the &Program?
One 41.67 0.00 25.00 50.00 0.00 42.86 40.00 0.00 100.00 12.50 40.00 50.00 62.50 0.00 0.00 50.00 0.00 0.00 50.00 0.00 20.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00
Two 8.33 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 12.50 10.00 0.00 0.00 25.00 50.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Three 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 16.67 0.00 0.00 50.00 0.00 14.29 20.00 0.00 0.00 25.00 20.00 0.00 12.50 25.00 0.00 20.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 8.33 0.00 25.00 0.00 0.00 0.00 20.00 0.00 0.00 12.50 0.00 50.00 12.50 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Between 10 and 25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 16.67 0.00 50.00 0.00 0.00 14.29 20.00 0.00 0.00 25.00 20.00 0.00 12.50 25.00 50.00 10.00 0.00 0.00 50.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 8.33 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 12.50 10.00 0.00 0.00 25.00 0.00 10.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 4 2 0 7 5 0 4 8 10 2 8 4 2 10 0 0 2 0 5 0 1 0 0 1 0 0 1 0 0 2

<CL12CAT> Regarding the Upgraded HVAC equipment - no specifics providedhow many were installed outside the &Program?
One 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Two 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Three 25.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33 33.33 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Four 25.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 100.00 0.00 33.33 0.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Five 25.00 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 33.33 0.00 100.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 25.00 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 33.33 33.33 0.00 0.00 100.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 0 2 2 0 3 1 0 1 3 3 1 3 1 1 3 0 0 1 0 0 0 0 1 0 0 0 1 0 0 0 1
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<CL13CAT> What is the combined capacity(in tons) of all the new Packaged air conditioning systems-1 compthat were installed?
1 to 5 tons 16.67 0.00 25.00 0.00 0.00 14.29 20.00 0.00 0.00 25.00 20.00 0.00 12.50 25.00 0.00 20.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
5 to 10 tons 8.33 0.00 25.00 0.00 0.00 14.29 0.00 0.00 25.00 0.00 10.00 0.00 12.50 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 to 50 tons 8.33 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 12.50 10.00 0.00 12.50 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
50 to 100 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 to 1000 tons 25.00 0.00 50.00 0.00 0.00 14.29 40.00 0.00 0.00 37.50 20.00 50.00 25.00 25.00 50.00 20.00 0.00 0.00 50.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Greater than 1000 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 41.67 0.00 0.00 100.00 0.00 57.14 20.00 0.00 75.00 25.00 40.00 50.00 37.50 50.00 50.00 40.00 0.00 0.00 50.00 0.00 60.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 4 2 0 7 5 0 4 8 10 2 8 4 2 10 0 0 2 0 5 0 1 0 0 1 0 0 1 0 0 2

<CL18> Was/were the Otherthat you installed standard or high efficiency?
Standard Efficiency 20.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 20.00 33.33 0.00 0.00 50.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
High Efficiency 40.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 40.00 33.33 50.00 33.33 50.00 50.00 33.33 0.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 20.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 20.00 0.00 50.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
DON'T KNOW 20.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 20.00 33.33 0.00 33.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 5 1 1 1 0 2 2 1 0 5 3 2 3 2 2 3 0 0 2 0 1 0 0 0 0 0 0 0 1 0 0 1

<CL18> Was/were the Package Terminal A/C Hotel/Motel units)that you installed standard or high efficiency?
Standard Efficiency 50.00 0.00 50.00 100.00 0.00 50.00 100.00 0.00 100.00 33.33 50.00 50.00 66.67 0.00 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
High Efficiency 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 50.00 100.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 66.67 50.00 50.00 33.33 100.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 1 2 1 0 2 1 0 1 3 2 2 3 1 0 4 0 0 0 0 1 0 1 0 0 2 0 0 0 0 0 0

<CL18> Was/were the Packaged air conditioning systems-1 compthat you installed standard or high efficiency?
Standard Efficiency 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
High Efficiency 58.33 0.00 75.00 50.00 0.00 57.14 60.00 0.00 25.00 75.00 60.00 50.00 50.00 75.00 100.00 50.00 0.00 0.00 50.00 0.00 60.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 41.67 0.00 25.00 50.00 0.00 42.86 40.00 0.00 75.00 25.00 40.00 50.00 50.00 25.00 0.00 50.00 0.00 0.00 50.00 0.00 40.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 12 0 4 2 0 7 5 0 4 8 10 2 8 4 2 10 0 0 2 0 5 0 1 0 0 1 0 0 1 0 0 2

<CL18> Was/were the Upgraded HVAC equipment - no specifics providedthat you installed standard or high efficiency?
Standard Efficiency 25.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 100.00 0.00 33.33 0.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
High Efficiency 50.00 0.00 50.00 50.00 0.00 33.33 100.00 0.00 0.00 66.67 33.33 100.00 66.67 0.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 25.00 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 33.33 33.33 0.00 0.00 100.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 0 2 2 0 3 1 0 1 3 3 1 3 1 1 3 0 0 1 0 0 0 0 1 0 0 0 1 0 0 0 1

<CL19> What was the efficiency rating of the Other?
Refused 20.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 20.00 0.00 50.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Dont Know 80.00 100.00 0.00 100.00 0.00 100.00 50.00 100.00 0.00 80.00 100.00 50.00 66.67 100.00 100.00 66.67 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 5 1 1 1 0 2 2 1 0 5 3 2 3 2 2 3 0 0 2 0 1 0 0 0 0 0 0 0 1 0 0 1

<CL19> What was the efficiency rating of the Package Terminal A/C Hotel/Motel units)?
99000 25.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 50.00 33.33 0.00 0.00 25.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 75.00 100.00 100.00 0.00 0.00 50.00 100.00 0.00 0.00 100.00 100.00 50.00 66.67 100.00 0.00 75.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 1 2 1 0 2 1 0 1 3 2 2 3 1 0 4 0 0 0 0 1 0 1 0 0 2 0 0 0 0 0 0

<CL19> What was the efficiency rating of the Packaged air conditioning systems-1 comp?
12000 8.33 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 12.50 10.00 0.00 0.00 25.00 0.00 10.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
13000 8.33 0.00 25.00 0.00 0.00 14.29 0.00 0.00 25.00 0.00 10.00 0.00 12.50 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 83.33 0.00 75.00 100.00 0.00 71.43 100.00 0.00 75.00 87.50 80.00 100.00 87.50 75.00 100.00 80.00 0.00 0.00 100.00 0.00 80.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00

n 12 0 4 2 0 7 5 0 4 8 10 2 8 4 2 10 0 0 2 0 5 0 1 0 0 1 0 0 1 0 0 2

<CL19> What was the efficiency rating of the Upgraded HVAC equipment - no specifics provided?
Dont Know 100.00 0.00 100.00 100.00 0.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00

n 4 0 2 2 0 3 1 0 1 3 3 1 3 1 1 3 0 0 1 0 0 0 0 1 0 0 0 1 0 0 0 1

<CL20A> How do you distinguish between high efficiency and standard efficiency Other ?
Contractor 20.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 20.00 0.00 50.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Utility recommendation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency rating 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
KW/ton 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Coefficient of performance/COP 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy efficiency ratio/EER 40.00 100.00 100.00 0.00 0.00 50.00 50.00 0.00 0.00 40.00 33.33 50.00 33.33 50.00 50.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Supplier 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
By reading the label/Product Information 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy bill/Energy Usage 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Quality of the unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Price/cost of Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Recommendation- Engineer/Contractor/3rd party 20.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 20.00 33.33 0.00 33.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
In house 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Functionality 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 20.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 20.00 33.33 0.00 0.00 50.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 5 1 1 1 0 2 2 1 0 5 3 2 3 2 2 3 0 0 2 0 1 0 0 0 0 0 0 0 1 0 0 1
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<CL20A> How do you distinguish between high efficiency and standard efficiency Package Terminal A/C Hotel/Motel units) ?
Contractor 25.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33 50.00 0.00 33.33 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Utility recommendation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency rating 25.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 50.00 33.33 0.00 0.00 25.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
KW/ton 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Coefficient of performance/COP 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy efficiency ratio/EER 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 50.00 0.00 0.00 100.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Supplier 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
By reading the label/Product Information 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy bill/Energy Usage 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Quality of the unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Price/cost of Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Recommendation- Engineer/Contractor/3rd party 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In house 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Functionality 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 25.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 33.33 0.00 50.00 33.33 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 1 2 1 0 2 1 0 1 3 2 2 3 1 0 4 0 0 0 0 1 0 1 0 0 2 0 0 0 0 0 0

<CL20A> How do you distinguish between high efficiency and standard efficiency Packaged air conditioning systems-1 comp ?
Contractor 40.00 0.00 0.00 100.00 0.00 60.00 20.00 0.00 66.67 28.57 37.50 50.00 42.86 33.33 0.00 50.00 0.00 0.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Utility recommendation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency rating 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
KW/ton 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Coefficient of performance/COP 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy efficiency ratio/EER 10.00 0.00 33.33 0.00 0.00 20.00 0.00 0.00 0.00 14.29 12.50 0.00 0.00 33.33 0.00 12.50 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Supplier 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer 10.00 0.00 33.33 0.00 0.00 0.00 20.00 0.00 0.00 14.29 12.50 0.00 14.29 0.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
By reading the label/Product Information 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy bill/Energy Usage 10.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 14.29 12.50 0.00 14.29 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Quality of the unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Price/cost of Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Recommendation- Engineer/Contractor/3rd party 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In house 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Functionality 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 10.00 0.00 33.33 0.00 0.00 0.00 20.00 0.00 0.00 14.29 0.00 50.00 14.29 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 20.00 0.00 0.00 0.00 0.00 20.00 20.00 0.00 33.33 14.29 25.00 0.00 14.29 33.33 50.00 12.50 0.00 0.00 0.00 0.00 25.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 0 3 2 0 5 5 0 3 7 8 2 7 3 2 8 0 0 2 0 4 0 1 0 0 0 0 0 1 0 0 2

<CL20A> How do you distinguish between high efficiency and standard efficiency Upgraded HVAC equipment - no specifics provided ?
Contractor 25.00 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 33.33 0.00 100.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Utility recommendation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency rating 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
KW/ton 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Coefficient of performance/COP 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy efficiency ratio/EER 25.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33 33.33 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Supplier 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
By reading the label/Product Information 25.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 100.00 0.00 33.33 0.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Energy bill/Energy Usage 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Quality of the unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Price/cost of Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Recommendation- Engineer/Contractor/3rd party 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In house 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Functionality 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 25.00 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 33.33 33.33 0.00 0.00 100.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 0 2 2 0 3 1 0 1 3 3 1 3 1 1 3 0 0 1 0 0 0 0 1 0 0 0 1 0 0 0 1

<CL21> Did you receive a rebate for the purchase of the HVAC Controls- Set-Back Programmable The?
YES 14.29 0.00 12.50 0.00 50.00 16.67 0.00 0.00 0.00 18.18 20.00 0.00 0.00 28.57 0.00 15.38 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00
NO 42.86 100.00 25.00 50.00 50.00 41.67 50.00 0.00 33.33 45.45 50.00 33.33 42.86 42.86 100.00 38.46 0.00 0.00 0.00 0.00 75.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 50.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 42.86 0.00 62.50 50.00 0.00 41.67 50.00 0.00 66.67 36.36 30.00 66.67 57.14 28.57 0.00 46.15 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 100.00

n 14 1 8 2 2 12 2 0 3 11 10 3 7 7 1 13 0 0 1 0 4 0 0 0 0 1 0 3 2 2 0 1

<CL21> Did you receive a rebate for the purchase of the Other?
YES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 80.00 100.00 100.00 100.00 0.00 50.00 100.00 100.00 0.00 80.00 100.00 50.00 66.67 100.00 100.00 66.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 20.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 20.00 0.00 50.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 5 1 1 1 0 2 2 1 0 5 3 2 3 2 2 3 0 0 2 0 1 0 0 0 0 0 0 0 1 0 0 1

<CL21> Did you receive a rebate for the purchase of the Package Terminal A/C Hotel/Motel units)?
YES 25.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33 50.00 0.00 33.33 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 75.00 100.00 50.00 100.00 0.00 100.00 0.00 0.00 100.00 66.67 50.00 100.00 66.67 100.00 0.00 75.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 1 2 1 0 2 1 0 1 3 2 2 3 1 0 4 0 0 0 0 1 0 1 0 0 2 0 0 0 0 0 0
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<CL21> Did you receive a rebate for the purchase of the Packaged air conditioning systems-1 comp?
YES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 58.33 0.00 50.00 100.00 0.00 57.14 60.00 0.00 75.00 50.00 50.00 100.00 75.00 25.00 0.00 70.00 0.00 0.00 50.00 0.00 40.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 41.67 0.00 50.00 0.00 0.00 42.86 40.00 0.00 25.00 50.00 50.00 0.00 25.00 75.00 100.00 30.00 0.00 0.00 50.00 0.00 60.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 4 2 0 7 5 0 4 8 10 2 8 4 2 10 0 0 2 0 5 0 1 0 0 1 0 0 1 0 0 2

<CL21> Did you receive a rebate for the purchase of the Upgraded HVAC equipment - no specifics provided?
YES 25.00 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 33.33 0.00 100.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 75.00 0.00 100.00 50.00 0.00 66.67 100.00 0.00 100.00 66.67 100.00 0.00 66.67 100.00 100.00 66.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 0 2 2 0 3 1 0 1 3 3 1 3 1 1 3 0 0 1 0 0 0 0 1 0 0 0 1 0 0 0 1

<CL23> What type of cooling equipment was removed/replaced when you installed the HVAC Controls- Set-Back Programmable The?
HVAC Controls-Set-Back Programmable Ther 14.29 0.00 12.50 0.00 0.00 16.67 0.00 0.00 33.33 9.09 10.00 33.33 14.29 14.29 0.00 15.38 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Standard (Non-Programmable Thermostat 14.29 0.00 12.50 50.00 0.00 16.67 0.00 0.00 0.00 18.18 20.00 0.00 0.00 28.57 0.00 15.38 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard (Non-Programmable Thermostat) 42.86 100.00 25.00 50.00 100.00 41.67 50.00 0.00 66.67 36.36 50.00 33.33 57.14 28.57 100.00 38.46 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00
Standard/Manual Thermostat 7.14 0.00 12.50 0.00 0.00 8.33 0.00 0.00 0.00 9.09 0.00 0.00 0.00 14.29 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 14.29 0.00 25.00 0.00 0.00 8.33 50.00 0.00 0.00 18.18 20.00 0.00 14.29 14.29 0.00 15.38 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
DON'T KNOW 7.14 0.00 12.50 0.00 0.00 8.33 0.00 0.00 0.00 9.09 0.00 33.33 14.29 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00

n 14 1 8 2 2 12 2 0 3 11 10 3 7 7 1 13 0 0 1 0 4 0 0 0 0 1 0 3 2 2 0 1

<CL23> What type of cooling equipment was removed/replaced when you installed the Other?
Cooling Tower 20.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 20.00 0.00 50.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Standard/Manual Thermostat 20.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 20.00 33.33 0.00 0.00 50.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 40.00 0.00 0.00 100.00 0.00 50.00 50.00 0.00 0.00 40.00 33.33 50.00 66.67 0.00 50.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Other- RECORD 20.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 20.00 33.33 0.00 0.00 50.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 5 1 1 1 0 2 2 1 0 5 3 2 3 2 2 3 0 0 2 0 1 0 0 0 0 0 0 0 1 0 0 1

<CL23> What type of cooling equipment was removed/replaced when you installed the Package Terminal A/C Hotel/Motel units)?
Split system air conditioner (two compon 25.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33 50.00 0.00 33.33 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 50.00 100.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 66.67 50.00 50.00 33.33 100.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 25.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 50.00 33.33 0.00 0.00 25.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 1 2 1 0 2 1 0 1 3 2 2 3 1 0 4 0 0 0 0 1 0 1 0 0 2 0 0 0 0 0 0

<CL23> What type of cooling equipment was removed/replaced when you installed the Packaged air conditioning systems-1 comp?
Packaged AC System (one component) 58.33 0.00 100.00 0.00 0.00 42.86 80.00 0.00 75.00 50.00 50.00 100.00 75.00 25.00 50.00 60.00 0.00 0.00 50.00 0.00 40.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 50.00
NOTHING WAS REPLACED, EQUIP was added on 25.00 0.00 0.00 0.00 0.00 28.57 20.00 0.00 0.00 37.50 30.00 0.00 12.50 50.00 50.00 20.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Other- RECORD 8.33 0.00 0.00 50.00 0.00 14.29 0.00 0.00 0.00 12.50 10.00 0.00 0.00 25.00 0.00 10.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 8.33 0.00 0.00 50.00 0.00 14.29 0.00 0.00 25.00 0.00 10.00 0.00 12.50 0.00 0.00 10.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 4 2 0 7 5 0 4 8 10 2 8 4 2 10 0 0 2 0 5 0 1 0 0 1 0 0 1 0 0 2

<CL23> What type of cooling equipment was removed/replaced when you installed the Upgraded HVAC equipment - no specifics provided?
HVAC Controls-Set-Back Programmable Ther 25.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33 33.33 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Standard/Manual Thermostat 25.00 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 33.33 33.33 0.00 0.00 100.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 25.00 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 33.33 0.00 100.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other- RECORD 25.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 100.00 0.00 33.33 0.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 4 0 2 2 0 3 1 0 1 3 3 1 3 1 1 3 0 0 1 0 0 0 0 1 0 0 0 1 0 0 0 1

<CL24> How would you describe the condition of the DON'T KNOWthat was removed/replaced?
Inoperable (broken) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good Condition? 33.33 0.00 100.00 0.00 0.00 33.33 0.00 0.00 0.00 100.00 0.00 50.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 66.67 0.00 0.00 100.00 0.00 66.67 0.00 0.00 100.00 0.00 100.00 50.00 66.67 0.00 0.00 66.67 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 3 0 1 2 0 3 0 0 2 1 1 2 3 0 0 3 0 0 1 0 1 0 0 0 0 0 0 1 0 0 0 0

<CL24> How would you describe the condition of the HVAC Controls-Set-Back Programmable Therthat was removed/replaced?
Inoperable (broken) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 50.00 0.00 33.33 0.00 0.00 66.67 0.00 0.00 100.00 33.33 33.33 100.00 50.00 50.00 0.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Good Condition? 50.00 0.00 66.67 0.00 0.00 33.33 100.00 0.00 0.00 66.67 66.67 0.00 50.00 50.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 0 3 0 0 3 1 0 1 3 3 1 2 2 1 3 0 0 0 0 1 0 0 0 0 0 0 2 0 0 0 1

<CL24> How would you describe the condition of the Other- RECORDthat was removed/replaced?
Inoperable (broken) 50.00 0.00 100.00 50.00 0.00 50.00 100.00 0.00 100.00 0.00 50.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
In Poor 50.00 0.00 0.00 50.00 0.00 50.00 0.00 100.00 0.00 100.00 50.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair OR 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good Condition? 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 0 1 2 0 2 1 1 2 2 4 0 2 2 0 4 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 1
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<CL24> How would you describe the condition of the Packaged AC System (one component)that was removed/replaced?
Inoperable (broken) 42.86 0.00 0.00 0.00 0.00 33.33 50.00 0.00 66.67 25.00 40.00 50.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
In Poor 42.86 0.00 75.00 0.00 0.00 66.67 25.00 0.00 33.33 50.00 40.00 50.00 33.33 100.00 0.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00
Fair OR 14.29 0.00 25.00 0.00 0.00 0.00 25.00 0.00 0.00 25.00 20.00 0.00 16.67 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good Condition? 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 4 0 0 3 4 0 3 4 5 2 6 1 1 6 0 0 1 0 2 0 1 0 0 1 0 0 1 0 0 1

<CL24> How would you describe the condition of the Standard (Non-Programmable Thermostat)that was removed/replaced?
Inoperable (broken) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 16.67 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 25.00 20.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Fair OR 83.33 0.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00 75.00 80.00 100.00 75.00 100.00 100.00 80.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 100.00 0.00 0.00
Good Condition? 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 1 2 1 2 5 1 0 2 4 5 1 4 2 1 5 0 0 0 0 1 0 0 0 0 1 0 0 2 2 0 0

<CL24> How would you describe the condition of the Standard/Manual Thermostatthat was removed/replaced?
Inoperable (broken) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 66.67 100.00 100.00 0.00 0.00 66.67 0.00 0.00 0.00 66.67 50.00 0.00 0.00 66.67 100.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Fair OR 33.33 0.00 0.00 100.00 0.00 33.33 0.00 0.00 0.00 33.33 50.00 0.00 0.00 33.33 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good Condition? 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 3 1 1 1 0 3 0 0 0 3 2 0 0 3 1 2 0 0 2 0 0 0 0 0 0 0 0 1 0 0 0 0

<CL25> How old was the DON'T KNOWthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 33.33 0.00 100.00 0.00 0.00 33.33 0.00 0.00 0.00 100.00 0.00 50.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 33.33 0.00 0.00 50.00 0.00 33.33 0.00 0.00 50.00 0.00 100.00 0.00 33.33 0.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 33.33 0.00 0.00 50.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 50.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 3 0 1 2 0 3 0 0 2 1 1 2 3 0 0 3 0 0 1 0 1 0 0 0 0 0 0 1 0 0 0 0

<CL25> How old was the HVAC Controls-Set-Back Programmable Therthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 25.00 0.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 33.33 33.33 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 75.00 0.00 66.67 0.00 0.00 66.67 100.00 0.00 100.00 66.67 66.67 100.00 100.00 50.00 100.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00
Between 10 & 15 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 0 3 0 0 3 1 0 1 3 3 1 2 2 1 3 0 0 0 0 1 0 0 0 0 0 0 2 0 0 0 1

<CL25> How old was the Other- RECORDthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 25.00 0.00 0.00 50.00 0.00 0.00 100.00 0.00 50.00 0.00 25.00 0.00 50.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 75.00 0.00 100.00 50.00 0.00 100.00 0.00 100.00 50.00 100.00 75.00 0.00 50.00 100.00 0.00 75.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
More than 15 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 0 1 2 0 2 1 1 2 2 4 0 2 2 0 4 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 1

<CL25> How old was the Packaged AC System (one component)that was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 14.29 0.00 0.00 0.00 0.00 0.00 25.00 0.00 33.33 0.00 20.00 0.00 16.67 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 28.57 0.00 25.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00 40.00 0.00 33.33 0.00 100.00 16.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Between 10 & 15 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 57.14 0.00 75.00 0.00 0.00 100.00 25.00 0.00 66.67 50.00 40.00 100.00 50.00 100.00 0.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 4 0 0 3 4 0 3 4 5 2 6 1 1 6 0 0 1 0 2 0 1 0 0 1 0 0 1 0 0 1

<CL25> How old was the Standard (Non-Programmable Thermostat)that was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 16.67 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 25.00 20.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
More than 15 years old 83.33 0.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00 75.00 80.00 100.00 75.00 100.00 100.00 80.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 100.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 1 2 1 2 5 1 0 2 4 5 1 4 2 1 5 0 0 0 0 1 0 0 0 0 1 0 0 2 2 0 0

<CL25> How old was the Standard/Manual Thermostatthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 33.33 0.00 0.00 100.00 0.00 33.33 0.00 0.00 0.00 33.33 50.00 0.00 0.00 33.33 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 66.67 100.00 100.00 0.00 0.00 66.67 0.00 0.00 0.00 66.67 50.00 0.00 0.00 66.67 100.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 3 1 1 1 0 3 0 0 0 3 2 0 0 3 1 2 0 0 2 0 0 0 0 0 0 0 0 1 0 0 0 0
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<CL50>How influential was the EXPRESS program or program information in your decision to install this new cooling equipment?
Very 18.42 0.00 21.43 22.22 50.00 16.00 27.27 0.00 10.00 21.43 14.29 22.22 16.67 21.43 0.00 22.58 0.00 0.00 0.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 0.00 20.00 33.33 50.00 0.00 20.00
Somewhat OR 21.05 50.00 14.29 33.33 0.00 16.00 27.27 0.00 10.00 25.00 21.43 22.22 20.83 21.43 57.14 12.90 0.00 0.00 16.67 0.00 20.00 0.00 33.33 100.00 0.00 33.33 0.00 20.00 0.00 0.00 0.00 20.00
Not at all influential 50.00 50.00 50.00 44.44 50.00 60.00 27.27 100.00 70.00 42.86 53.57 44.44 50.00 50.00 42.86 51.61 0.00 0.00 66.67 0.00 50.00 0.00 0.00 0.00 0.00 66.67 0.00 40.00 66.67 50.00 0.00 60.00
DON'T KNOW 10.53 0.00 14.29 0.00 0.00 8.00 18.18 0.00 10.00 10.71 10.71 11.11 12.50 7.14 0.00 12.90 0.00 0.00 16.67 0.00 10.00 0.00 33.33 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00

n 38 4 14 9 2 25 11 1 10 28 28 9 24 14 7 31 0 0 6 0 10 0 3 1 0 3 0 5 3 2 0 5

<CL35>Does your company have any plans to install high efficiency cooling equipment within the next year?
YES 13.93 31.25 10.00 8.70 0.00 15.00 7.89 50.00 20.69 11.96 16.25 7.50 14.63 12.50 20.00 13.40 0.00 0.00 9.09 0.00 25.81 0.00 40.00 0.00 0.00 25.00 0.00 12.50 11.76 0.00 0.00 5.26
NO 83.61 62.50 86.67 91.30 100.00 81.25 92.11 50.00 75.86 85.87 82.50 87.50 82.93 85.00 75.00 84.54 100.00 0.00 90.91 100.00 70.97 100.00 60.00 100.00 100.00 75.00 0.00 87.50 82.35 100.00 0.00 89.47
DON'T KNOW 2.46 6.25 3.33 0.00 0.00 3.75 0.00 0.00 3.45 2.17 1.25 5.00 2.44 2.50 5.00 2.06 0.00 0.00 0.00 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.00 0.00 5.26

n 122 16 30 23 15 80 38 2 29 92 80 40 82 40 20 97 5 0 22 6 31 1 5 7 1 4 0 8 17 1 0 19

<CL38>How many square feet of your facility do the programmable thermostats that you recently installed affect/control?
Less than 1,000 sq. ft. 95.57 98.41 91.94 95.00 93.10 94.32 98.44 100.00 97.14 94.86 95.29 97.37 96.84 93.33 97.92 93.10 100.00 0.00 100.00 100.00 91.89 100.00 100.00 100.00 100.00 83.33 0.00 80.00 97.73 50.00 100.00 100.00
Between 1,000 and 2,500 sq. ft. 0.81 1.59 1.61 0.00 0.00 0.57 1.56 0.00 0.00 1.14 1.18 0.00 0.63 1.11 0.00 1.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 1.14 0.00 0.00 0.00
Between 2,500 and 5,000 sq. ft. 0.40 0.00 0.00 2.50 0.00 0.57 0.00 0.00 1.43 0.00 0.59 0.00 0.63 0.00 0.00 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 0.00
Between 5,000 and 10,000 sq. ft. 1.61 0.00 1.61 2.50 3.45 2.27 0.00 0.00 1.43 1.71 1.77 1.32 1.27 2.22 0.00 2.76 0.00 0.00 0.00 0.00 5.41 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 25.00 0.00 0.00
Between 10,000 and 25,000 sq. ft. 0.81 0.00 1.61 0.00 3.45 1.14 0.00 0.00 0.00 1.14 0.59 0.00 0.00 2.22 0.00 1.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 25.00 0.00 0.00
Between 25,000 and 50,000 sq. ft. 0.81 0.00 3.23 0.00 0.00 1.14 0.00 0.00 0.00 1.14 0.59 1.32 0.63 1.11 2.08 0.69 0.00 0.00 0.00 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

<CL39> What type of Thermostats are installed in your facility?
Manual (heat/cool ON only as needed) 11.03 11.76 11.76 3.45 12.50 8.24 15.91 25.00 11.76 11.00 13.33 6.67 11.83 9.30 14.81 9.71 16.67 0.00 11.54 0.00 3.03 0.00 11.11 12.50 100.00 33.33 0.00 20.00 23.53 0.00 0.00 5.00
Programmable Thermostats 68.38 64.71 79.41 75.86 62.50 70.59 68.18 0.00 61.76 72.00 63.33 77.78 68.82 67.44 59.26 70.87 66.67 0.00 69.23 62.50 54.55 100.00 88.89 75.00 100.00 33.33 0.00 100.00 70.59 0.00 0.00 65.00
Always on, constant temperature 0.74 0.00 0.00 0.00 6.25 1.18 0.00 0.00 0.00 1.00 0.00 2.22 1.08 0.00 0.00 0.97 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EMS Energy Management system 21.32 35.29 14.71 13.79 12.50 24.71 15.91 25.00 20.59 20.00 24.44 13.33 17.20 30.23 33.33 18.45 16.67 0.00 15.38 25.00 36.36 0.00 0.00 0.00 0.00 0.00 0.00 30.00 17.65 0.00 0.00 25.00
Electromechanical 0.74 0.00 2.94 0.00 0.00 1.18 0.00 0.00 0.00 1.00 0.00 2.22 1.08 0.00 0.00 0.97 0.00 0.00 0.00 0.00 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Digital 7.35 5.88 0.00 6.90 6.25 3.53 13.64 25.00 0.00 10.00 8.89 4.44 7.53 6.98 3.70 8.74 0.00 0.00 19.23 0.00 3.03 0.00 0.00 0.00 0.00 33.33 0.00 0.00 11.76 0.00 0.00 5.00
Both manual and programmable 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Pneumatic 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TimeClocks/Timer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NONE 1.47 0.00 0.00 3.45 6.25 1.18 2.27 0.00 2.94 1.00 0.00 4.44 2.15 0.00 0.00 1.94 0.00 0.00 0.00 0.00 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00
OTHER -RECORD 1.47 11.76 0.00 0.00 0.00 2.35 0.00 0.00 5.88 0.00 2.22 0.00 2.15 0.00 3.70 0.97 0.00 0.00 0.00 0.00 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.02 0.00 0.03 0.00 0.06 0.01 0.00 0.25 0.03 0.01 0.02 0.00 0.01 0.02 0.04 0.00 0.17 . 0.00 0.13 0.03 0.00 0.00 0.00 0.00 0.00 . 0.00 0.00 . . 0.00

n 136 17 34 29 16 85 44 4 34 100 90 45 93 43 27 103 6 0 26 8 33 1 9 8 1 3 0 10 17 0 0 20

<CL40>How many thermostats do you have in your facility?
Less than 5 59.11 72.58 43.55 67.50 86.21 60.00 57.81 40.00 70.00 55.17 60.95 56.58 58.86 59.55 51.06 47.59 96.36 0.00 42.42 37.50 16.22 100.00 88.89 60.00 0.00 50.00 0.00 40.00 85.23 50.00 100.00 60.61
Between 5 and 10 12.15 8.06 11.29 20.00 0.00 12.00 10.94 40.00 7.14 14.37 7.10 21.05 12.66 11.24 8.51 17.24 1.82 0.00 33.33 37.50 8.11 0.00 0.00 20.00 0.00 33.33 0.00 20.00 4.55 0.00 0.00 6.06
Between 10 and 20 7.69 8.06 8.06 5.00 6.90 6.29 10.94 0.00 5.71 8.62 10.06 2.63 7.60 7.87 6.38 11.03 0.00 0.00 6.06 12.50 8.11 0.00 0.00 10.00 0.00 16.67 0.00 20.00 5.68 50.00 0.00 3.03
Between 20 and 30 2.43 0.00 4.84 0.00 0.00 2.29 3.13 0.00 2.86 2.30 1.78 3.95 2.53 2.25 4.26 2.76 0.00 0.00 0.00 0.00 5.41 0.00 0.00 0.00 0.00 0.00 0.00 6.67 2.27 0.00 0.00 3.03
Between 30 and 40 3.64 0.00 8.06 0.00 0.00 3.43 4.69 0.00 2.86 3.45 2.96 5.26 5.06 1.12 8.51 2.76 1.82 0.00 3.03 0.00 13.51 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 6.06
Between 40 and 50 3.64 1.61 11.29 2.50 0.00 4.57 1.56 0.00 7.14 2.30 4.14 2.63 3.80 3.37 6.38 4.14 0.00 0.00 3.03 0.00 21.62 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 75 3.64 3.23 3.23 2.50 0.00 4.00 1.56 20.00 0.00 4.60 4.14 2.63 1.90 6.74 6.38 4.14 0.00 0.00 0.00 0.00 13.51 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.14 0.00 0.00 9.09
More than 75 0.41 0.00 1.61 0.00 0.00 0.57 0.00 0.00 0.00 0.58 0.00 1.32 0.63 0.00 0.00 0.69 0.00 0.00 0.00 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.81 0.00 1.61 0.00 0.00 1.14 0.00 0.00 0.00 1.15 1.18 0.00 0.00 2.25 2.13 0.69 0.00 0.00 0.00 0.00 2.70 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 6.48 6.45 6.45 2.50 6.90 5.71 9.38 0.00 4.29 7.47 7.69 3.95 6.96 5.62 6.38 8.97 0.00 0.00 12.12 12.50 8.11 0.00 11.11 0.00 100.00 0.00 0.00 6.67 1.14 0.00 0.00 12.12

n 247 62 62 40 29 175 64 5 70 174 169 76 158 89 47 145 55 0 33 8 37 1 9 10 1 6 0 15 88 4 2 33

<CL42>Do the thermostats in your facility control AC, heating, or both?
AC ONLY 3.40 5.56 2.44 6.67 5.88 0.00 8.89 0.00 5.56 2.75 4.04 2.17 4.08 2.04 3.57 2.66 16.67 0.00 0.00 0.00 0.00 100.00 22.22 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 4.76
BOTH 95.24 88.89 97.56 93.33 88.24 98.95 88.89 100.00 91.67 96.33 93.94 97.83 93.88 97.96 96.43 95.58 83.33 0.00 100.00 100.00 100.00 0.00 77.78 100.00 100.00 75.00 0.00 100.00 94.44 100.00 0.00 90.48
OTHER -RECORD IF NECESSARY 0.68 5.56 0.00 0.00 0.00 1.05 0.00 0.00 2.78 0.00 1.01 0.00 1.02 0.00 0.00 0.89 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.56 0.00 0.00 0.00
DON'T KNOW 0.68 0.00 0.00 0.00 5.88 0.00 2.22 0.00 0.00 0.92 1.01 0.00 1.02 0.00 0.00 0.89 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.76

n 147 18 41 30 17 95 45 4 36 109 99 46 98 49 28 113 6 0 27 8 35 1 9 8 1 4 0 13 18 2 0 21

<CL43>Do your thermostats have locking covers or accessible override features?
Locking covers 24.49 27.78 31.71 23.33 11.76 27.37 17.78 25.00 13.89 28.44 27.27 17.39 18.37 36.73 21.43 26.55 0.00 0.00 29.63 12.50 28.57 0.00 44.44 12.50 0.00 50.00 0.00 15.38 16.67 50.00 0.00 19.05
Override features 29.25 16.67 34.15 30.00 29.41 29.47 31.11 25.00 44.44 24.77 24.24 41.30 35.71 16.33 25.00 29.20 50.00 0.00 29.63 50.00 28.57 100.00 11.11 37.50 0.00 0.00 0.00 30.77 33.33 50.00 0.00 23.81
Both 28.57 44.44 24.39 23.33 17.65 27.37 31.11 25.00 19.44 30.28 28.28 30.43 28.57 28.57 39.29 25.66 33.33 0.00 14.81 0.00 31.43 0.00 44.44 25.00 100.00 50.00 0.00 38.46 38.89 0.00 0.00 28.57
Neither 14.29 5.56 9.76 16.67 35.29 13.68 13.33 25.00 22.22 11.93 16.16 8.70 13.27 16.33 14.29 14.16 16.67 0.00 18.52 25.00 11.43 0.00 0.00 25.00 0.00 0.00 0.00 15.38 5.56 0.00 0.00 23.81
OTHER -RECORD IF NECESSARY 1.36 5.56 0.00 3.33 0.00 1.05 2.22 0.00 0.00 1.84 1.01 2.17 2.04 0.00 0.00 1.77 0.00 0.00 3.70 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.04 0.00 0.00 3.33 5.88 1.05 4.44 0.00 0.00 2.75 3.03 0.00 2.04 2.04 0.00 2.66 0.00 0.00 3.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.56 0.00 0.00 4.76

n 147 18 41 30 17 95 45 4 36 109 99 46 98 49 28 113 6 0 27 8 35 1 9 8 1 4 0 13 18 2 0 21

<R1> What kinds of refrigeration equipment, if any, is present at your facility?
Residential Sized Refrigerator 50.00 37.50 40.00 78.26 53.33 45.00 63.16 0.00 48.28 50.00 47.50 52.50 53.66 42.50 60.00 49.48 20.00 0.00 59.09 50.00 29.03 0.00 0.00 85.71 100.00 25.00 0.00 75.00 58.82 0.00 0.00 63.16
Residential Sized Freezer 4.10 0.00 3.33 8.70 0.00 2.50 7.89 0.00 3.45 4.35 5.00 0.00 4.88 2.50 5.00 4.12 0.00 0.00 0.00 0.00 3.23 0.00 20.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 10.53
Larger Standard Refrigerator (30 cubic feet or greater) 15.57 6.25 16.67 13.04 6.67 17.50 13.16 0.00 17.24 15.22 13.75 20.00 15.85 15.00 15.00 15.46 20.00 0.00 4.55 0.00 38.71 100.00 20.00 0.00 0.00 0.00 0.00 12.50 11.76 0.00 0.00 5.26
Self Contained-coffin/horizontal case 0.82 0.00 0.00 4.35 0.00 0.00 2.63 0.00 0.00 1.09 1.25 0.00 1.22 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26
Self Contained-Vertical Case (multi shelf) 3.28 0.00 3.33 4.35 6.67 2.50 5.26 0.00 6.90 2.17 5.00 0.00 4.88 0.00 10.00 1.03 20.00 0.00 0.00 16.67 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.53
Single-deck display cases-open single-deck 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Single-Deck display cases-closed service case 1.64 0.00 0.00 4.35 6.67 0.00 5.26 0.00 3.45 1.09 1.25 2.50 2.44 0.00 5.00 0.00 20.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26
Single-deck display cases-island coffin/tub (shop around) 0.82 0.00 0.00 4.35 0.00 0.00 2.63 0.00 0.00 1.09 1.25 0.00 1.22 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26
Single-deck display cases-coffin/tub (one-side shopping) 0.82 0.00 0.00 4.35 0.00 0.00 2.63 0.00 0.00 1.09 1.25 0.00 1.22 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26
Multi-deck (vertical) display cases-open/reach-in multi-deck 2.46 0.00 0.00 8.70 0.00 2.50 2.63 0.00 3.45 2.17 2.50 2.50 2.44 2.50 5.00 2.06 0.00 0.00 0.00 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.53
Multi-deck (vertical) display cases-glass-door cases 1.64 0.00 0.00 4.35 0.00 1.25 2.63 0.00 3.45 1.09 1.25 2.50 2.44 0.00 5.00 1.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.53
Walk-ins and Preparation areas-freezer/low temp 10.66 12.50 10.00 13.04 0.00 12.50 7.89 0.00 20.69 7.61 15.00 2.50 9.76 12.50 20.00 9.28 0.00 0.00 4.55 0.00 25.81 0.00 40.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 5.26
Walk-ins and Preparation areas-cooler/med temp 14.75 12.50 16.67 21.74 13.33 16.25 13.16 0.00 34.48 8.70 18.75 7.50 17.07 10.00 15.00 14.43 20.00 0.00 0.00 16.67 35.48 0.00 60.00 0.00 0.00 25.00 0.00 0.00 5.88 0.00 0.00 5.26
Refrigerator 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Soda machine/ Vending Machine 2.46 0.00 0.00 4.35 0.00 3.75 0.00 0.00 3.45 2.17 2.50 2.50 2.44 2.50 5.00 2.06 0.00 0.00 9.09 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Upstream Program Participant Phone Survey Responses G-22
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Ice machine 0.82 0.00 0.00 0.00 0.00 1.25 0.00 0.00 0.00 1.09 0.00 2.50 1.22 0.00 0.00 1.03 0.00 0.00 0.00 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Commercial refrigerator, type not specified 2.46 12.50 3.33 0.00 0.00 1.25 2.63 0.00 0.00 3.26 3.75 0.00 1.22 5.00 0.00 3.09 0.00 0.00 4.55 0.00 3.23 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00
Commercial freezer, type not specified 2.46 0.00 3.33 0.00 6.67 2.50 2.63 0.00 3.45 2.17 2.50 2.50 1.22 5.00 0.00 2.06 20.00 0.00 0.00 0.00 3.23 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Chiller 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Small/Medium refrigeration equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Alcoholic storage 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Morgue/Mortuary 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Amonia 0.82 0.00 0.00 0.00 0.00 1.25 0.00 0.00 3.45 0.00 1.25 0.00 1.22 0.00 0.00 1.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00
NONE 18.03 31.25 13.33 8.70 26.67 17.50 15.79 100.00 10.34 20.65 21.25 12.50 13.41 27.50 10.00 18.56 40.00 0.00 22.73 33.33 9.68 0.00 0.00 14.29 0.00 25.00 0.00 0.00 29.41 100.00 0.00 21.05
Other refrigeration-describe 9.84 6.25 16.67 0.00 0.00 11.25 5.26 50.00 13.79 8.70 7.50 15.00 9.76 10.00 5.00 11.34 0.00 0.00 9.09 0.00 9.68 0.00 40.00 14.29 0.00 25.00 0.00 12.50 0.00 0.00 0.00 10.53
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 3.28 6.25 3.33 4.35 0.00 5.00 0.00 0.00 0.00 4.35 1.25 7.50 3.66 2.50 5.00 3.09 0.00 0.00 9.09 0.00 6.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 122 16 30 23 15 80 38 2 29 92 80 40 82 40 20 97 5 0 22 6 31 1 5 7 1 4 0 8 17 1 0 19

<R2>How would you describe the condition of the refrigeration equipment currently in use at your facility?
Poor 3.00 0.00 3.85 4.76 0.00 4.55 0.00 0.00 0.00 4.11 3.17 2.86 1.41 6.90 5.56 2.53 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
Fair OR 18.00 9.09 7.69 23.81 27.27 15.15 25.00 0.00 15.38 19.18 15.87 20.00 21.13 10.34 22.22 17.72 0.00 0.00 17.65 25.00 10.71 0.00 20.00 0.00 100.00 0.00 0.00 12.50 25.00 0.00 0.00 33.33
Good condition 77.00 81.82 88.46 66.67 72.73 77.27 75.00 0.00 84.62 73.97 79.37 74.29 76.06 79.31 72.22 77.22 100.00 0.00 76.47 75.00 78.57 100.00 80.00 100.00 0.00 100.00 0.00 87.50 66.67 0.00 0.00 66.67
DON'T KNOW 2.00 9.09 0.00 4.76 0.00 3.03 0.00 0.00 0.00 2.74 1.59 2.86 1.41 3.45 0.00 2.53 0.00 0.00 5.88 0.00 3.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 100 11 26 21 11 66 32 0 26 73 63 35 71 29 18 79 3 0 17 4 28 1 5 6 1 3 0 8 12 0 0 15

<R3>How old is the refrigeration equipment currently in use at your facility? Would you say it is…
Less than 5 years old 52.00 54.55 38.46 38.10 63.64 50.00 59.38 0.00 46.15 53.42 53.97 48.57 49.30 58.62 55.56 49.37 100.00 0.00 64.71 50.00 46.43 100.00 40.00 66.67 0.00 33.33 0.00 62.50 33.33 0.00 0.00 60.00
Between 5 and 10 years old 29.00 36.36 34.62 33.33 27.27 27.27 28.13 0.00 23.08 31.51 25.40 34.29 28.17 31.03 27.78 30.38 0.00 0.00 11.76 50.00 25.00 0.00 40.00 16.67 100.00 33.33 0.00 25.00 50.00 0.00 0.00 33.33
Between 10 & 15 years old or 7.00 0.00 15.38 9.52 0.00 9.09 3.13 0.00 15.38 4.11 7.94 5.71 9.86 0.00 5.56 7.59 0.00 0.00 0.00 0.00 7.14 0.00 0.00 16.67 0.00 33.33 0.00 12.50 8.33 0.00 0.00 6.67
More than 15 years old? 7.00 0.00 11.54 9.52 9.09 6.06 9.38 0.00 11.54 5.48 7.94 5.71 8.45 3.45 11.11 6.33 0.00 0.00 5.88 0.00 14.29 0.00 20.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
DON'T KNOW 5.00 9.09 0.00 9.52 0.00 7.58 0.00 0.00 3.85 5.48 4.76 5.71 4.23 6.90 0.00 6.33 0.00 0.00 17.65 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 100 11 26 21 11 66 32 0 26 73 63 35 71 29 18 79 3 0 17 4 28 1 5 6 1 3 0 8 12 0 0 15

<R6>Since January 2004, did you install any other refigeration equipment at your facility, such as night covers, condensers, or evaporative fan coolers?
YES 23.58 33.33 19.44 21.43 28.57 24.36 25.00 0.00 29.41 21.84 25.93 20.00 22.09 27.03 20.00 24.47 25.00 0.00 10.00 0.00 22.58 100.00 22.22 42.86 0.00 0.00 0.00 30.77 50.00 100.00 0.00 11.76
NO 74.80 66.67 80.56 75.00 71.43 73.08 75.00 100.00 70.59 75.86 74.07 77.50 76.74 70.27 76.00 74.47 75.00 0.00 85.00 100.00 77.42 0.00 77.78 57.14 100.00 100.00 0.00 61.54 50.00 0.00 0.00 88.24
DON'T KNOW 1.63 0.00 0.00 3.57 0.00 2.56 0.00 0.00 0.00 2.30 0.00 2.50 1.16 2.70 4.00 1.06 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00

n 123 12 36 28 14 78 40 2 34 87 81 40 86 37 25 94 4 0 20 6 31 1 9 7 1 3 0 13 14 1 0 17

<R7> What types of refrigeration equipment was installed?
Night covers for display cases 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Strip Curtains 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Glass doors on vertical open display cas 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Reach in display cases 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Main door cooler/freezer door gaskets 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Auto closers for coolers/freezers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Anti-sweat heat controllers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Insulate bare suction pipes 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Multiplex compressor systems 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Condensers 17.24 25.00 14.29 33.33 0.00 15.79 20.00 0.00 30.00 10.53 23.81 0.00 26.32 0.00 20.00 17.39 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 25.00 28.57 0.00 0.00 50.00
Floating head pressure controllers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative fan coolers 3.45 0.00 0.00 0.00 0.00 5.26 0.00 0.00 10.00 0.00 4.76 0.00 5.26 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Vending machine controllers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refrigerator 51.72 50.00 28.57 33.33 100.00 52.63 50.00 0.00 30.00 63.16 47.62 62.50 42.11 70.00 60.00 47.83 100.00 0.00 100.00 0.00 28.57 100.00 0.00 100.00 0.00 0.00 0.00 50.00 42.86 100.00 0.00 50.00
Air dryer/humidifier 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Freezer 6.90 0.00 14.29 0.00 25.00 0.00 20.00 0.00 10.00 5.26 0.00 25.00 10.53 0.00 0.00 4.35 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Ice maker 3.45 25.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 5.26 4.76 0.00 5.26 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Water cooler 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Walk in cooler/refrigerator 13.79 0.00 14.29 16.67 0.00 15.79 10.00 0.00 30.00 5.26 14.29 12.50 15.79 10.00 20.00 13.04 0.00 0.00 0.00 0.00 42.86 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
chiller 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Compressor Other/Not Specific 6.90 0.00 14.29 16.67 0.00 5.26 10.00 0.00 0.00 10.53 9.52 0.00 5.26 10.00 20.00 4.35 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
walk in Freezer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -Describe 6.90 0.00 14.29 16.67 0.00 10.53 0.00 0.00 10.00 5.26 4.76 12.50 5.26 10.00 0.00 8.70 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 29 4 7 6 4 19 10 0 10 19 21 8 19 10 5 23 1 0 2 0 7 1 2 3 0 0 0 4 7 1 0 2

<R8_10>How many Condensers did you install?
1 40.00 0.00 100.00 50.00 0.00 33.33 50.00 0.00 33.33 50.00 40.00 0.00 40.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
2 40.00 100.00 0.00 0.00 0.00 66.67 0.00 0.00 66.67 0.00 40.00 0.00 40.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
3 20.00 0.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 50.00 20.00 0.00 20.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 5 1 1 2 0 3 2 0 3 2 5 0 5 0 1 4 0 0 0 0 0 0 1 0 0 0 0 1 2 0 0 1

<R8_14>How many refrigerators did you install?
1 50.00 100.00 0.00 100.00 66.67 42.86 60.00 0.00 33.33 55.56 42.86 60.00 50.00 50.00 33.33 50.00 100.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
2 8.33 0.00 0.00 0.00 0.00 14.29 0.00 0.00 33.33 0.00 0.00 20.00 12.50 0.00 0.00 12.50 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3 16.67 0.00 50.00 0.00 0.00 0.00 40.00 0.00 0.00 22.22 14.29 20.00 25.00 0.00 33.33 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
4 8.33 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 11.11 14.29 0.00 0.00 25.00 0.00 12.50 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12 8.33 0.00 50.00 0.00 0.00 14.29 0.00 0.00 0.00 11.11 14.29 0.00 0.00 25.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
13 8.33 0.00 0.00 0.00 33.33 14.29 0.00 0.00 33.33 0.00 14.29 0.00 12.50 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00

n 12 1 2 1 3 7 5 0 3 9 7 5 8 4 3 8 1 0 1 0 2 1 0 2 0 0 0 2 2 1 0 1
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<R8_77>How many Other (specify) did you install?
1 35.71 50.00 25.00 25.00 100.00 22.22 60.00 0.00 40.00 33.33 40.00 25.00 37.50 33.33 0.00 36.36 100.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 33.33 0.00 0.00 0.00
2 28.57 0.00 25.00 50.00 0.00 44.44 0.00 0.00 40.00 22.22 20.00 50.00 25.00 33.33 50.00 27.27 0.00 0.00 0.00 0.00 60.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3 21.43 50.00 25.00 0.00 0.00 22.22 20.00 0.00 20.00 22.22 20.00 25.00 25.00 16.67 0.00 27.27 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00
5 7.14 0.00 25.00 0.00 0.00 11.11 0.00 0.00 0.00 11.11 10.00 0.00 0.00 16.67 0.00 9.09 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6 7.14 0.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 11.11 10.00 0.00 12.50 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 14 2 4 4 2 9 5 0 5 9 10 4 8 6 2 11 1 0 1 0 5 1 1 1 0 0 0 1 3 0 0 1

<R14_10>Did you receive a rebate for the purchase of the new Condensers ?
YES 20.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 33.33 0.00 20.00 0.00 20.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
NO 60.00 0.00 100.00 100.00 0.00 33.33 100.00 0.00 33.33 100.00 60.00 0.00 60.00 0.00 100.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
DON'T KNOW 20.00 100.00 0.00 0.00 0.00 33.33 0.00 0.00 33.33 0.00 20.00 0.00 20.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00

n 5 1 1 2 0 3 2 0 3 2 5 0 5 0 1 4 0 0 0 0 0 0 1 0 0 0 0 1 2 0 0 1

<R14_14>Did you receive a rebate for the purchase of the new Refrigerator?
YES 8.33 0.00 50.00 0.00 0.00 0.00 20.00 0.00 0.00 11.11 14.29 0.00 12.50 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
NO 66.67 100.00 50.00 0.00 100.00 57.14 80.00 0.00 100.00 55.56 57.14 80.00 75.00 50.00 66.67 62.50 100.00 0.00 0.00 0.00 50.00 100.00 0.00 100.00 0.00 0.00 0.00 50.00 100.00 100.00 0.00 0.00
DON'T KNOW 25.00 0.00 0.00 100.00 0.00 42.86 0.00 0.00 0.00 33.33 28.57 20.00 12.50 50.00 0.00 37.50 0.00 0.00 100.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00

n 12 1 2 1 3 7 5 0 3 9 7 5 8 4 3 8 1 0 1 0 2 1 0 2 0 0 0 2 2 1 0 1

<R14_77>Did you receive a rebate for the purchase of the new Other (specify) Refrigeration ?
NO 78.57 100.00 75.00 75.00 100.00 66.67 100.00 0.00 80.00 77.78 80.00 75.00 87.50 66.67 50.00 81.82 100.00 0.00 100.00 0.00 60.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00
DON'T KNOW 21.43 0.00 25.00 25.00 0.00 33.33 0.00 0.00 20.00 22.22 20.00 25.00 12.50 33.33 50.00 18.18 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00

n 14 2 4 4 2 9 5 0 5 9 10 4 8 6 2 11 1 0 1 0 5 1 1 1 0 0 0 1 3 0 0 1

<R15_10>What type of equipment was removed and replaced when you installed the Condensers ?
Same equipment, just newer 80.00 0.00 100.00 100.00 0.00 66.67 100.00 0.00 66.67 100.00 80.00 0.00 80.00 0.00 100.00 75.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 100.00
NONE- new equipment - no replacement 20.00 100.00 0.00 0.00 0.00 33.33 0.00 0.00 33.33 0.00 20.00 0.00 20.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00

n 5 1 1 2 0 3 2 0 3 2 5 0 5 0 1 4 0 0 0 0 0 0 1 0 0 0 0 1 2 0 0 1

<R15_14>What type of equipment was removed and replaced when you installed the Refrigerator?
Same equipment, just newer 50.00 100.00 50.00 0.00 100.00 57.14 40.00 0.00 100.00 33.33 57.14 40.00 50.00 50.00 33.33 50.00 100.00 0.00 0.00 0.00 50.00 100.00 0.00 50.00 0.00 0.00 0.00 50.00 50.00 100.00 0.00 0.00
NONE- new equipment - no replacement 41.67 0.00 0.00 100.00 0.00 42.86 40.00 0.00 0.00 55.56 28.57 60.00 37.50 50.00 33.33 50.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 50.00 50.00 0.00 0.00 0.00
DON'T KNOW 8.33 0.00 50.00 0.00 0.00 0.00 20.00 0.00 0.00 11.11 14.29 0.00 12.50 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 12 1 2 1 3 7 5 0 3 9 7 5 8 4 3 8 1 0 1 0 2 1 0 2 0 0 0 2 2 1 0 1

<R15_77>What type of equipment was removed and replaced when you installed the Other (specify) Refrigeration ?
Same equipment, just newer 35.71 0.00 25.00 75.00 50.00 33.33 40.00 0.00 20.00 44.44 50.00 0.00 25.00 50.00 50.00 36.36 0.00 0.00 100.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
Freezer 7.14 0.00 25.00 0.00 0.00 11.11 0.00 0.00 0.00 11.11 10.00 0.00 0.00 16.67 0.00 9.09 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NONE- new equipment - no replacement 42.86 100.00 25.00 0.00 50.00 33.33 60.00 0.00 40.00 44.44 40.00 50.00 50.00 33.33 50.00 36.36 100.00 0.00 0.00 0.00 40.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
RECORD OTHER 7.14 0.00 25.00 0.00 0.00 11.11 0.00 0.00 20.00 0.00 0.00 25.00 12.50 0.00 0.00 9.09 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 7.14 0.00 0.00 25.00 0.00 11.11 0.00 0.00 20.00 0.00 0.00 25.00 12.50 0.00 0.00 9.09 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 14 2 4 4 2 9 5 0 5 9 10 4 8 6 2 11 1 0 1 0 5 1 1 1 0 0 0 1 3 0 0 1

<R16_10>How would you describe the condition of the equipment that was removed/replaced when you installed the new Condensers ?
Inoperable (broken) 50.00 0.00 100.00 50.00 0.00 50.00 50.00 0.00 50.00 50.00 50.00 0.00 50.00 0.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
In Poor condition 25.00 0.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 50.00 25.00 0.00 25.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Fair condition OR 25.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00 0.00 25.00 0.00 25.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00

n 4 0 1 2 0 2 2 0 2 2 4 0 4 0 1 3 0 0 0 0 0 0 1 0 0 0 0 1 1 0 0 1

<R16_14>How would you describe the condition of the equipment that was removed/replaced when you installed the new Refrigerator?
Inoperable (broken) 33.33 0.00 100.00 0.00 0.00 50.00 0.00 0.00 33.33 33.33 25.00 50.00 25.00 50.00 100.00 25.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor condition 33.33 0.00 0.00 0.00 66.67 25.00 50.00 0.00 66.67 0.00 25.00 50.00 50.00 0.00 0.00 25.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
In Fair condition OR 16.67 0.00 0.00 0.00 33.33 25.00 0.00 0.00 0.00 33.33 25.00 0.00 0.00 50.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
In Good condition? 16.67 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 33.33 25.00 0.00 25.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00

n 6 1 1 0 3 4 2 0 3 3 4 2 4 2 1 4 1 0 0 0 1 1 0 1 0 0 0 1 1 1 0 0

<R16_77>How would you describe the condition of the equipment that was removed/replaced when you installed the new Other (specify) Refrigeration ?
Inoperable (broken) 42.86 0.00 0.00 66.67 100.00 40.00 50.00 0.00 0.00 60.00 50.00 0.00 33.33 50.00 100.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
In Poor condition 57.14 0.00 100.00 33.33 0.00 60.00 50.00 0.00 100.00 40.00 50.00 100.00 66.67 50.00 0.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00

n 7 0 3 3 1 5 2 0 2 5 6 1 3 4 1 6 0 0 1 0 2 0 1 1 0 0 0 1 0 0 0 1

<R17_10>Approximately how old was the equipment that was removed/replaced by the Condensers?
Between 10 and 15 years old OR 50.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 50.00 0.00 50.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
More than 15 years old 50.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00 50.00 0.00 50.00 0.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 4 0 1 2 0 2 2 0 2 2 4 0 4 0 1 3 0 0 0 0 0 0 1 0 0 0 0 1 1 0 0 1

<R17_14>Approximately how old was the equipment that was removed/replaced by the Refrigerators?
Less than 5 years old 16.67 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 33.33 25.00 0.00 25.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Between 5 and 10 years old 16.67 0.00 100.00 0.00 0.00 25.00 0.00 0.00 0.00 33.33 25.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 33.33 0.00 0.00 0.00 66.67 25.00 50.00 0.00 33.33 33.33 25.00 50.00 25.00 50.00 0.00 25.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
DON'T KNOW 33.33 0.00 0.00 0.00 33.33 50.00 0.00 0.00 66.67 0.00 25.00 50.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00

n 6 1 1 0 3 4 2 0 3 3 4 2 4 2 1 4 1 0 0 0 1 1 0 1 0 0 0 1 1 1 0 0
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<R17_77>Approximately how old was the equipment that was removed/replaced by the OTHER(SPECIFY)?
Less than 5 years old 14.29 0.00 0.00 0.00 100.00 20.00 0.00 0.00 0.00 20.00 16.67 0.00 0.00 25.00 0.00 16.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 14.29 0.00 0.00 33.33 0.00 20.00 0.00 0.00 0.00 20.00 16.67 0.00 0.00 25.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 15 years old OR 42.86 0.00 66.67 33.33 0.00 40.00 50.00 0.00 50.00 40.00 50.00 0.00 33.33 50.00 0.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
More than 15 years old 28.57 0.00 33.33 33.33 0.00 20.00 50.00 0.00 50.00 20.00 16.67 100.00 66.67 0.00 100.00 16.67 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 7 0 3 3 1 5 2 0 2 5 6 1 3 4 1 6 0 0 1 0 2 0 1 1 0 0 0 1 0 0 0 1

<R50>How influential was the Express program or Express program information in your decision to install additional new refrigeration equipment?
Very 3.45 25.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 5.26 4.76 0.00 5.26 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Somewhat OR 3.45 0.00 0.00 16.67 0.00 5.26 0.00 0.00 10.00 0.00 0.00 12.50 5.26 0.00 0.00 4.35 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Not at all influential 79.31 75.00 85.71 66.67 100.00 78.95 80.00 0.00 90.00 73.68 76.19 87.50 84.21 70.00 60.00 82.61 100.00 0.00 100.00 0.00 57.14 100.00 100.00 100.00 0.00 0.00 0.00 75.00 85.71 100.00 0.00 50.00
DON'T KNOW 13.79 0.00 14.29 16.67 0.00 15.79 10.00 0.00 0.00 21.05 19.05 0.00 5.26 30.00 40.00 8.70 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 50.00

n 29 4 7 6 4 19 10 0 10 19 21 8 19 10 5 23 1 0 2 0 7 1 2 3 0 0 0 4 7 1 0 2

<R18>Does your company have plans to install high efficiency refrigeration equipment within the next year?
YES 8.20 6.25 10.00 8.70 6.67 7.50 7.89 50.00 10.34 7.61 10.00 5.00 9.76 5.00 10.00 7.22 20.00 0.00 0.00 16.67 12.90 0.00 20.00 0.00 0.00 25.00 0.00 0.00 11.76 0.00 0.00 5.26
NO 86.89 81.25 86.67 86.96 93.33 86.25 89.47 50.00 82.76 88.04 87.50 85.00 82.93 95.00 85.00 87.63 80.00 0.00 100.00 83.33 77.42 100.00 60.00 100.00 100.00 75.00 0.00 100.00 82.35 100.00 0.00 89.47
DON'T KNOW 4.92 12.50 3.33 4.35 0.00 6.25 2.63 0.00 6.90 4.35 2.50 10.00 7.32 0.00 5.00 5.15 0.00 0.00 0.00 0.00 9.68 0.00 20.00 0.00 0.00 0.00 0.00 0.00 5.88 0.00 0.00 5.26

n 122 16 30 23 15 80 38 2 29 92 80 40 82 40 20 97 5 0 22 6 31 1 5 7 1 4 0 8 17 1 0 19

<SC1>We would just like to confirm that you have strip curtains on either your walk-in refrigerator/cooler or walk-in freezer. Is this correct?
YES 45.00 33.33 60.00 60.00 0.00 40.00 60.00 0.00 30.00 60.00 41.18 66.67 42.86 50.00 50.00 46.67 0.00 0.00 100.00 0.00 41.67 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
NO 50.00 66.67 40.00 40.00 100.00 53.33 40.00 0.00 70.00 30.00 52.94 33.33 57.14 33.33 25.00 53.33 100.00 0.00 0.00 100.00 50.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00
DON'T KNOW 5.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 10.00 5.88 0.00 0.00 16.67 25.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 20 3 5 5 2 15 5 0 10 10 17 3 14 6 4 15 1 0 1 1 12 0 3 0 0 1 0 0 1 0 0 1

<SC2>On what equipment do you have strip curtains?
Walkin refrigerator/cooler 33.33 0.00 66.67 33.33 0.00 33.33 33.33 0.00 33.33 33.33 14.29 100.00 50.00 0.00 0.00 42.86 0.00 0.00 0.00 0.00 40.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Walkin freezer 22.22 100.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 33.33 28.57 0.00 0.00 66.67 50.00 14.29 0.00 0.00 100.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
BOTH COOLER AND FREEZER 44.44 0.00 0.00 66.67 0.00 33.33 66.67 0.00 66.67 33.33 57.14 0.00 50.00 33.33 50.00 42.86 0.00 0.00 0.00 0.00 40.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 9 1 3 3 0 6 3 0 3 6 7 2 6 3 2 7 0 0 1 0 5 0 2 0 0 0 0 0 0 0 0 1

<SC3A_1>What is the temperature setting of the WalkIn Refrigerator/Cooler for which you have strip curtains?
Medium (30 to 40 desgrees F) 71.43 0.00 100.00 66.67 0.00 100.00 33.33 0.00 66.67 75.00 60.00 100.00 66.67 100.00 100.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
High (higher than 40 degrees F) 28.57 0.00 0.00 33.33 0.00 0.00 66.67 0.00 33.33 25.00 40.00 0.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 2 3 0 4 3 0 3 4 5 2 6 1 1 6 0 0 0 0 4 0 2 0 0 0 0 0 0 0 0 1

<SC3A_2>What is the temperature setting of the WalkIn Freezer for which you have strip curtains?
Low (0 to 10 degrees F) 66.67 100.00 0.00 100.00 0.00 50.00 100.00 0.00 50.00 75.00 66.67 0.00 66.67 66.67 100.00 50.00 0.00 0.00 100.00 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Medium (30 to 40 desgrees F) 33.33 0.00 100.00 0.00 0.00 50.00 0.00 0.00 50.00 25.00 33.33 0.00 33.33 33.33 0.00 50.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 1 1 2 0 4 2 0 2 4 6 0 3 3 2 4 0 0 1 0 3 0 1 0 0 0 0 0 0 0 0 1

<SC4>How many hours per day is the refrigerator left open including for stocking and in and out?
0 14.29 0.00 0.00 0.00 0.00 0.00 33.33 0.00 33.33 0.00 20.00 0.00 16.67 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1 57.14 0.00 50.00 66.67 0.00 75.00 33.33 0.00 33.33 75.00 60.00 50.00 50.00 100.00 0.00 66.67 0.00 0.00 0.00 0.00 75.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2 28.57 0.00 50.00 33.33 0.00 25.00 33.33 0.00 33.33 25.00 20.00 50.00 33.33 0.00 100.00 16.67 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 7 0 2 3 0 4 3 0 3 4 5 2 6 1 1 6 0 0 0 0 4 0 2 0 0 0 0 0 0 0 0 1

<SC5> Where is your refrigeration equipment with the strip curtains?
Indoor-CONDITIONED space 57.14 0.00 100.00 33.33 0.00 75.00 33.33 0.00 66.67 50.00 40.00 100.00 66.67 0.00 0.00 66.67 0.00 0.00 0.00 0.00 75.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Indoor-UNConditioned space 42.86 0.00 0.00 66.67 0.00 25.00 66.67 0.00 33.33 50.00 60.00 0.00 33.33 100.00 100.00 33.33 0.00 0.00 0.00 0.00 25.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Outdoors 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Indoor 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
OTHER -record 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 2 3 0 4 3 0 3 4 5 2 6 1 1 6 0 0 0 0 4 0 2 0 0 0 0 0 0 0 0 1

<G7>Since January 2004, did you install any gas appliances at your facility OUTSIDE the EE program?
YES 14.81 0.00 18.18 25.00 0.00 12.50 12.50 50.00 12.50 11.11 15.79 12.50 11.11 22.22 12.50 16.67 0.00 0.00 0.00 0.00 20.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
NO 81.48 50.00 81.82 75.00 100.00 81.25 87.50 50.00 87.50 83.33 84.21 75.00 83.33 77.78 75.00 83.33 100.00 0.00 100.00 100.00 80.00 0.00 75.00 100.00 0.00 0.00 0.00 80.00 100.00 100.00 0.00 0.00
DON'T KNOW 3.70 50.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00 5.56 0.00 12.50 5.56 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00

n 27 2 11 8 3 16 8 2 8 18 19 8 18 9 8 18 1 0 5 2 5 0 4 1 0 0 0 5 2 1 0 2

<G8> What types of gas appliances were installed outside of the EE program?
81-Nothing Else 50.00 0.00 50.00 50.00 0.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Boilers 12.50 0.00 25.00 0.00 0.00 0.00 50.00 0.00 0.00 25.00 16.67 0.00 25.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Tube radiant heating 12.50 0.00 25.00 0.00 0.00 25.00 0.00 0.00 50.00 0.00 0.00 50.00 25.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Water Heaters 25.00 0.00 0.00 50.00 0.00 25.00 0.00 50.00 0.00 25.00 33.33 0.00 0.00 50.00 50.00 16.67 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 8 0 4 4 0 4 2 2 2 4 6 2 4 4 2 6 0 0 0 0 2 0 2 0 0 0 0 0 0 0 0 4
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<G16CAT> What is the capacity of the new 81-Nothing Else?
Less than 50 100.00 0.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 500 and 1,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 1,000 and 10,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10,000 and 100,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100,000 and 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 4 0 2 2 0 2 1 1 1 2 3 1 2 2 1 3 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 2

<OT2>Since January 2004, have you added or replaced other equipment that is expected to significantly affect overall energy consumption?
YES 9.40 16.67 12.20 6.45 0.00 10.42 8.70 0.00 10.81 9.09 10.10 8.33 10.00 8.16 3.57 11.30 0.00 0.00 3.70 0.00 11.11 0.00 22.22 0.00 0.00 25.00 0.00 0.00 21.05 0.00 0.00 9.52
NO 87.25 77.78 82.93 90.32 100.00 84.38 91.30 100.00 86.49 87.27 86.87 89.58 88.00 85.71 85.71 86.96 100.00 0.00 96.30 100.00 83.33 100.00 77.78 100.00 100.00 75.00 0.00 92.31 68.42 100.00 0.00 90.48
DON'T KNOW 3.36 5.56 4.88 3.23 0.00 5.21 0.00 0.00 2.70 3.64 3.03 2.08 2.00 6.12 10.71 1.74 0.00 0.00 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 7.69 10.53 0.00 0.00 0.00

n 149 18 41 31 18 96 46 4 37 110 99 48 100 49 28 115 6 0 27 8 36 1 9 8 1 4 0 13 19 2 0 21

<OT3F> Which of the following types of equipment were installed since January 2004?
Food Service Equipment 7.14 0.00 20.00 0.00 0.00 10.00 0.00 0.00 25.00 0.00 10.00 0.00 10.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Water Heating Equipment 7.14 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 10.00 10.00 0.00 0.00 25.00 0.00 7.69 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Outdoor Lighting Equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refrigeration Equipment OR 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Motors 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Compressed Air Equipment 21.43 33.33 20.00 0.00 0.00 20.00 25.00 0.00 0.00 30.00 20.00 25.00 20.00 25.00 0.00 23.08 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Computer/Electronic equipment 7.14 0.00 20.00 0.00 0.00 10.00 0.00 0.00 0.00 10.00 0.00 25.00 10.00 0.00 0.00 7.69 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Solar panel, solar system 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Window, door, wall 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Furnance 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
co-generation equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
heater 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Washing machine/Dish washer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Production process machinery 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Boiler 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RECORD 57.14 66.67 40.00 100.00 0.00 50.00 75.00 0.00 75.00 50.00 60.00 50.00 60.00 50.00 100.00 53.85 0.00 0.00 0.00 0.00 75.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 14 3 5 2 0 10 4 0 4 10 10 4 10 4 1 13 0 0 1 0 4 0 2 0 0 1 0 0 4 0 0 2

<OT3_2>Which of the following types of equipment were installed since January 2004?
NO OTHER EQUIPMENT 88.89 100.00 66.67 100.00 0.00 100.00 66.67 0.00 100.00 80.00 85.71 100.00 85.71 100.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 50.00
DON'T KNOW 11.11 0.00 33.33 0.00 0.00 0.00 33.33 0.00 0.00 20.00 14.29 0.00 14.29 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 9 2 3 2 0 6 3 0 4 5 7 2 7 2 1 8 0 0 0 0 3 0 1 0 0 1 0 0 2 0 0 2

<OT3A> Have you installed any of the following since January 2004?
Clothes Washers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Pipe Insulation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Tank Insulation OR 3.70 0.00 0.00 0.00 33.33 6.25 0.00 0.00 12.50 0.00 5.26 0.00 5.56 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Low Pressure Sprinkler Nozzles 3.70 0.00 9.09 0.00 0.00 6.25 0.00 0.00 0.00 5.56 5.26 0.00 0.00 11.11 12.50 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NONE OF THESE 88.89 100.00 90.91 87.50 66.67 87.50 100.00 100.00 87.50 88.89 84.21 100.00 94.44 77.78 75.00 94.44 100.00 0.00 100.00 100.00 80.00 0.00 75.00 100.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 3.70 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 5.56 5.26 0.00 0.00 11.11 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 27 2 11 8 3 16 8 2 8 18 19 8 18 9 8 18 1 0 5 2 5 0 4 1 0 0 0 5 2 1 0 2

<OT35>Besides equipment we have already discussed, does your company have any plans to install any other high efficiency equipment within the next year?
YES 11.11 50.00 9.09 0.00 33.33 12.50 12.50 0.00 12.50 11.11 5.26 25.00 16.67 0.00 25.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 60.00 0.00 0.00 0.00 0.00
NO 81.48 50.00 81.82 100.00 66.67 81.25 87.50 50.00 87.50 77.78 89.47 62.50 77.78 88.89 62.50 94.44 0.00 0.00 80.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 40.00 100.00 100.00 0.00 100.00
DON'T KNOW 7.41 0.00 9.09 0.00 0.00 6.25 0.00 50.00 0.00 11.11 5.26 12.50 5.56 11.11 12.50 5.56 0.00 0.00 20.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 27 2 11 8 3 16 8 2 8 18 19 8 18 9 8 18 1 0 5 2 5 0 4 1 0 0 0 5 2 1 0 2

<OT18_6>Did you receive a rebate for the purchase of the COMPRESSED AIR EQUIPMENT?
YES 33.33 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33 50.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
NO 66.67 100.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 66.67 50.00 100.00 50.00 100.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00

n 3 1 1 0 0 2 1 0 0 3 2 1 2 1 0 3 0 0 0 0 0 0 1 0 0 0 0 0 2 0 0 0

<OT18_76>Did you receive a rebate for the purchase of OTHER EQUIPMENT 1 ?
YES 20.00 0.00 25.00 0.00 0.00 28.57 0.00 0.00 25.00 16.67 28.57 0.00 12.50 50.00 0.00 22.22 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 60.00 100.00 50.00 100.00 0.00 42.86 100.00 0.00 75.00 50.00 71.43 33.33 62.50 50.00 100.00 55.56 0.00 0.00 0.00 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00
DON'T KNOW 20.00 0.00 25.00 0.00 0.00 28.57 0.00 0.00 0.00 33.33 0.00 66.67 25.00 0.00 0.00 22.22 0.00 0.00 100.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 2 4 2 0 7 3 0 4 6 7 3 8 2 1 9 0 0 1 0 3 0 1 0 0 1 0 0 2 0 0 2

Upstream Program Participant Phone Survey Responses G-26
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<OT50>How influential was the Express program or Express program information in your decision to install this high efficiency equipment?
1 NOT AT ALL INFLUENTIAL 43.75 100.00 33.33 0.00 100.00 50.00 25.00 0.00 40.00 45.45 41.67 50.00 36.36 60.00 50.00 42.86 0.00 0.00 0.00 0.00 40.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 75.00 100.00 0.00 0.00
5 6.25 0.00 0.00 50.00 0.00 8.33 0.00 0.00 0.00 9.09 8.33 0.00 0.00 20.00 0.00 7.14 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 EXTREMELY INFLUENTIAL 18.75 0.00 16.67 0.00 0.00 16.67 25.00 0.00 20.00 18.18 25.00 0.00 18.18 20.00 0.00 21.43 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 25.00 0.00 0.00 0.00
DON'T KNOW 31.25 0.00 50.00 50.00 0.00 25.00 50.00 0.00 40.00 27.27 25.00 50.00 45.45 0.00 50.00 28.57 0.00 0.00 100.00 0.00 20.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 16 3 6 2 1 12 4 0 5 11 12 4 11 5 2 14 0 0 1 0 5 0 2 0 0 1 0 0 4 1 0 2

<OT37> Which high efficiency equipment your company plans to install within the next year?
Food Service Equipment 33.33 0.00 0.00 0.00 100.00 50.00 0.00 0.00 100.00 0.00 0.00 50.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
Water Heating Equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Outdoor Lighting Equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refrigeration Equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Motors 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Compressed Air Equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
AC 33.33 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 100.00 0.00 33.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
Indoor lighting equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Solar panel, solar system 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Insulation for windows, doors, walls and etc 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
co-generation equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
heater 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EMS 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Pump 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Indoor Lighting 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Washer/Dryer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Chiller 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Equipment - 1st mention 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 33.33 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 50.00 0.00 50.00 33.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00

n 3 1 1 0 1 2 1 0 1 2 1 2 3 0 2 0 1 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0

<TI5>What size is the tank (in gallons)?
Under 30 gallons 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00

n 248 63 62 40 29 176 64 5 70 175 170 76 158 90 48 145 55 0 34 8 37 1 9 10 1 6 0 15 88 4 2 33

Upstream Program Participant Phone Survey Responses G-27



 



 

Express Efficiency Vendor and Distributor Survey Response Tables  

Appendix H 
 
Non-Participant Phone Survey Responses 

This appendix provides the distribution of responses to the non-participant phone survey.   
For each question, values are shown as percent of survey participants and n represents the 
number of respondents who answered the question. 
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<CC3>How many square feet of heated or cooled floor area is your facility? Can you identify the appropriate size range from the following list?
Less than 1500 sq ft 21.66 15.34 11.50 20.93 39.58 17.54 28.99 13.21 24.27 20.37 25.43 20.71 23.71 15.88 23.89 22.47 23.50 11.05 27.58 29.60 4.96 15.63 17.42 12.50 1.96 23.02 34.29 4.47 20.87 9.62 36.69 27.37
Between 1500 and 5000 sq ft 25.10 15.04 15.80 32.67 35.39 23.12 29.47 15.09 27.64 23.85 26.63 28.05 27.34 18.79 26.25 26.91 24.40 22.10 22.28 24.22 7.44 25.00 56.13 23.30 7.84 23.74 37.14 26.82 24.02 17.31 35.25 22.90
Between 5000 and 10,000 sq ft 13.40 9.74 12.70 17.82 11.75 14.31 13.02 2.83 14.36 12.93 13.71 14.20 13.75 12.43 12.86 13.21 14.30 11.33 11.14 18.39 7.44 28.13 14.84 15.34 5.88 14.39 14.29 15.64 10.63 19.23 5.76 15.03
Between 10,000 and 25,000 sq ft 12.24 9.44 17.60 12.87 5.46 12.86 10.93 14.15 10.88 12.93 11.58 12.90 11.93 13.12 13.39 12.10 11.42 14.16 13.09 11.66 15.70 15.63 7.10 10.23 17.65 8.63 0.00 14.53 17.52 5.77 5.76 10.73
Between 25,000 and 50,000 sq ft 9.31 7.97 17.60 5.52 2.10 9.94 7.79 12.26 8.49 9.72 8.95 7.57 8.30 12.16 8.92 8.27 10.52 7.93 9.75 8.07 16.53 10.94 1.29 13.64 9.80 14.39 2.86 8.38 11.02 13.46 5.04 7.16
Between 50,000 and 75,000 sq ft 3.55 6.79 5.80 1.70 0.70 4.12 2.47 5.66 2.83 3.91 2.91 3.31 3.24 4.42 3.41 3.58 3.53 3.68 3.06 0.90 14.05 1.56 0.00 3.41 5.88 3.60 0.00 2.79 5.32 7.69 1.44 2.68
Between 75,000 and 100,000 sq ft 3.01 7.97 4.80 0.99 0.14 3.48 2.09 5.66 2.61 3.20 2.20 2.01 2.55 4.28 2.36 4.07 2.55 2.83 3.34 1.79 9.92 1.56 0.65 3.98 3.92 2.88 2.86 4.47 2.56 0.00 1.44 2.86
Over 100,000 sq ft (Ag area) 6.70 23.30 8.70 1.98 0.70 8.49 2.38 20.76 4.14 7.93 4.26 4.62 4.22 13.67 3.41 4.57 5.26 20.11 6.41 1.79 19.84 0.00 0.00 12.50 27.45 6.48 0.00 7.26 5.71 11.54 1.44 6.80
Outdoor facility/agriculture 0.80 1.48 1.00 0.99 0.00 1.08 0.38 0.94 1.52 0.43 0.50 0.71 0.83 0.69 0.26 0.37 1.15 1.13 0.56 0.00 0.83 0.00 0.00 0.00 1.96 0.00 0.00 1.68 0.39 0.00 6.48 0.72
REFUSED 0.07 0.00 0.10 0.00 0.14 0.13 0.00 0.00 0.00 0.11 0.00 0.24 0.10 0.00 0.53 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.56 0.00 0.00 0.00 0.18
DON'T KNOW 4.17 2.95 4.40 4.53 4.06 4.94 2.47 9.43 3.26 4.62 3.84 5.68 4.03 4.56 4.72 4.44 3.37 5.67 2.79 3.59 3.31 1.56 2.58 5.11 17.65 2.88 8.57 13.41 1.97 15.38 0.72 3.58

n 2761 339 1000 707 715 1579 1052 106 919 1841 1408 845 2037 724 381 810 1217 353 359 223 121 64 155 176 51 139 35 179 508 52 139 559

<CC4>Does your business own, lease or manage the facility?
Own 57.22 70.59 64.04 54.31 44.20 100.00 0.00 0.00 65.36 53.12 52.70 57.80 45.02 91.58 51.97 54.99 59.33 60.73 55.43 43.95 82.65 42.19 31.61 56.50 70.59 38.85 80.00 85.56 52.76 65.38 84.89 56.35
Lease/Rent 38.07 25.29 31.07 39.32 52.73 0.00 100.00 0.00 30.19 42.04 42.61 37.12 51.59 0.00 41.73 41.31 36.65 31.64 37.33 52.47 13.22 53.13 65.16 38.98 9.80 58.27 17.14 10.00 45.67 1.92 12.23 39.54
Manage 3.84 2.94 4.20 4.95 2.66 0.00 0.00 100.00 3.80 3.86 3.91 4.14 2.84 6.63 5.77 3.08 3.53 4.52 6.13 3.14 1.65 3.13 1.94 2.83 19.61 2.88 2.86 3.33 0.98 30.77 2.88 3.40
REFUSED 0.07 0.00 0.20 0.00 0.00 0.00 0.00 0.00 0.00 0.11 0.14 0.00 0.00 0.28 0.00 0.25 0.00 0.00 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.20 0.00 0.00 0.00
DON'T KNOW 0.80 1.18 0.50 1.41 0.42 0.00 0.00 0.00 0.65 0.87 0.64 0.95 0.54 1.52 0.53 0.37 0.49 3.11 0.84 0.45 2.48 1.56 1.29 1.70 0.00 0.00 0.00 1.11 0.39 1.92 0.00 0.72

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<CC5>Does your company pay the electric and/or gas utility bill?
YES 85.60 100.00 85.42 86.67 77.27 0.00 0.00 83.96 92.50 82.35 86.36 83.72 88.24 82.46 87.50 86.21 89.13 76.92 84.00 87.50 80.00 100.00 100.00 100.00 80.00 50.00 100.00 75.00 100.00 76.47 100.00 90.91
NO 12.00 0.00 12.50 8.89 22.73 0.00 0.00 14.15 7.50 14.12 10.61 13.95 10.29 14.04 12.50 13.79 8.70 15.38 12.00 12.50 0.00 0.00 0.00 0.00 10.00 50.00 0.00 25.00 0.00 23.53 0.00 9.09
DON'T KNOW 2.40 0.00 2.08 4.44 0.00 0.00 0.00 1.89 0.00 3.53 3.03 2.33 1.47 3.51 0.00 0.00 2.17 7.69 4.00 0.00 20.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 125 10 48 45 22 0 0 106 40 85 66 43 68 57 24 29 46 26 25 8 5 3 5 7 10 4 1 8 6 17 4 22

<CC5A>Which of the following best describes how your business pays the electric and/or gas utility bill for your space at this facility?
You pay the utility directly 94.99 87.78 94.55 96.40 96.02 0.00 95.06 0.00 94.98 94.99 95.33 96.50 95.06 75.00 94.97 96.43 94.88 91.15 94.82 91.45 93.75 97.06 95.05 97.14 80.00 91.36 100.00 100.00 95.73 100.00 94.12 96.40
You pay a fee to your landlord that varies according to the size of the total utility bill 0.85 0.00 1.28 0.72 0.80 0.00 0.86 0.00 0.36 1.03 1.17 0.64 0.85 0.00 0.63 0.60 0.67 2.66 0.74 0.86 6.25 0.00 0.99 0.00 0.00 0.00 0.00 0.00 0.86 0.00 0.00 1.35
You pay a fixed fee to your landlord 0.28 1.11 0.32 0.00 0.27 0.00 0.29 0.00 0.36 0.26 0.17 0.32 0.28 0.00 0.00 0.60 0.22 0.00 0.74 0.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.43 0.00 0.00 0.00
You do not pay for electric and gas utilities 0.57 1.11 0.32 0.72 0.53 0.00 0.57 0.00 0.72 0.51 0.83 0.00 0.57 0.00 1.26 0.30 0.45 0.89 0.74 0.00 0.00 0.00 0.00 0.00 20.00 2.47 0.00 0.00 0.43 0.00 0.00 0.45
Directly and through landlord 0.28 0.00 0.00 0.36 0.53 0.00 0.29 0.00 0.36 0.26 0.17 0.64 0.28 0.00 0.63 0.00 0.22 0.89 0.74 0.00 0.00 0.00 0.99 1.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
SOME OTHER ARRANGEMENT 0.85 3.33 1.60 0.00 0.27 0.00 0.86 0.00 1.43 0.64 0.33 0.64 0.85 0.00 0.63 0.00 1.34 1.77 0.00 0.86 0.00 0.00 1.98 0.00 0.00 3.70 0.00 0.00 1.28 0.00 0.00 0.00
DON'T KNOW 2.18 6.67 1.92 1.80 1.59 0.00 2.09 0.00 1.79 2.31 2.00 1.27 2.09 25.00 1.89 2.08 2.23 2.66 2.22 5.98 0.00 2.94 0.99 1.43 0.00 2.47 0.00 0.00 1.28 0.00 5.88 1.80

n 1057 90 312 278 377 0 1052 0 279 778 600 314 1053 4 159 336 449 113 135 117 16 34 101 70 5 81 6 18 234 1 17 222

<CC6>How active a role does your business take in making lighting and climate control equipment purchase decisions at this SERV_ADDR?
Very active - involved in all phases and have veto power 68.01 78.24 70.03 67.89 60.42 75.52 57.60 61.32 71.34 66.38 66.19 66.43 65.67 74.59 66.40 66.95 69.10 68.36 68.80 62.33 70.25 75.00 63.87 60.45 58.82 58.27 60.00 71.67 72.44 75.00 81.30 66.55
Somewhat active – we approve decisions and provide some input and review 16.76 15.59 17.38 16.12 17.06 14.23 19.87 24.53 15.09 17.54 16.41 17.26 17.17 15.61 16.80 17.39 16.11 17.51 15.32 14.35 18.18 10.94 21.29 17.51 27.45 22.30 25.71 17.78 17.13 19.23 6.48 16.28
Slightly active – we have a voice but it’s not the dominant voice 6.51 3.53 5.89 5.66 9.65 4.49 9.60 4.72 5.32 7.12 7.03 7.45 7.36 4.14 7.35 6.78 6.16 6.22 7.24 8.07 3.31 4.69 5.81 9.61 1.96 7.91 2.86 6.11 4.53 1.92 3.60 8.95
Not active at all – we’re part of a larger firm 3.62 1.47 3.50 4.53 3.92 2.78 4.75 3.77 3.15 3.86 4.33 3.78 3.83 3.04 2.89 3.95 3.62 3.67 3.06 4.93 4.13 3.13 6.45 4.52 7.84 4.32 5.71 2.22 1.97 3.85 2.88 3.76
Or, not active at all – our firm doesn’t get involved in these issues 3.73 0.88 1.90 3.96 7.41 1.83 6.65 3.77 3.58 3.80 4.76 3.07 4.41 1.80 5.51 3.08 3.94 2.54 4.74 8.97 2.48 3.13 1.94 5.09 1.96 5.04 5.71 1.11 2.76 0.00 3.60 3.22
DON'T KNOW 1.38 0.29 1.30 1.84 1.54 1.14 1.52 1.89 1.52 1.30 1.28 2.01 1.57 0.83 1.05 1.85 1.07 1.70 0.84 1.35 1.65 3.13 0.65 2.83 1.96 2.16 0.00 1.11 1.18 0.00 2.16 1.25

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<CC7>How long is the term of your lease?
1 year 9.00 5.81 6.02 8.38 13.10 0.00 9.00 0.00 9.33 8.89 9.16 10.33 9.00 0.00 10.00 11.84 8.01 3.61 10.11 4.35 9.09 0.00 1.33 10.00 25.00 11.32 50.00 14.29 8.19 0.00 25.00 11.69
2 years 5.18 5.81 3.24 2.24 8.73 0.00 5.18 0.00 5.70 5.00 5.76 4.70 5.18 0.00 6.36 4.83 4.81 6.02 11.24 4.35 0.00 0.00 2.67 10.00 0.00 0.00 16.67 7.14 4.68 0.00 8.33 4.55
3 years 9.28 1.16 7.87 9.50 13.10 0.00 9.28 0.00 7.25 10.00 10.73 10.33 9.28 0.00 10.00 10.97 8.97 4.82 17.98 7.25 0.00 4.17 5.33 8.00 0.00 13.21 0.00 14.29 8.77 0.00 8.33 8.44
4 years 2.46 3.49 1.85 1.68 3.18 0.00 2.46 0.00 2.59 2.41 3.14 0.47 2.46 0.00 2.73 2.63 2.56 1.20 4.49 1.45 0.00 0.00 0.00 2.00 0.00 3.77 16.67 0.00 3.51 0.00 0.00 1.95
5 years 20.46 12.79 18.52 23.46 22.62 0.00 20.46 0.00 19.69 20.74 20.42 23.94 20.46 0.00 20.91 18.42 22.44 18.07 19.10 17.39 18.18 16.67 24.00 24.00 25.00 32.08 0.00 14.29 22.22 0.00 25.00 15.58
6 years 1.77 2.33 0.46 1.68 2.78 0.00 1.77 0.00 0.52 2.22 2.09 1.41 1.77 0.00 2.73 1.75 1.60 1.20 2.25 1.45 9.09 8.33 2.67 0.00 0.00 0.00 0.00 7.14 0.59 100.00 0.00 1.30
7 years 3.00 0.00 5.56 2.79 1.98 0.00 3.00 0.00 3.11 2.96 3.67 2.82 3.00 0.00 4.55 3.07 2.56 2.41 1.12 2.90 9.09 0.00 4.00 2.00 0.00 3.77 0.00 0.00 2.92 0.00 16.67 3.25
8 years 1.23 1.16 1.85 0.56 1.19 0.00 1.23 0.00 2.07 0.93 1.31 0.47 1.23 0.00 0.00 1.32 1.92 0.00 0.00 1.45 0.00 0.00 1.33 0.00 25.00 0.00 0.00 0.00 0.59 0.00 0.00 3.25
9 years 0.27 0.00 0.00 0.56 0.40 0.00 0.27 0.00 0.00 0.37 0.52 0.00 0.27 0.00 0.00 0.44 0.32 0.00 0.00 1.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.65
10 years 13.37 10.47 15.28 17.32 9.92 0.00 13.37 0.00 12.44 13.70 12.83 14.09 13.37 0.00 10.91 12.72 14.10 15.66 14.61 14.49 9.09 8.33 20.00 4.00 0.00 15.09 0.00 7.14 12.87 0.00 0.00 15.58
More than 10 years 11.60 25.58 18.06 8.94 3.18 0.00 11.60 0.00 11.40 11.67 8.90 8.92 11.60 0.00 11.82 7.46 11.86 21.69 3.37 11.59 27.27 37.50 25.33 2.00 0.00 7.55 16.67 7.14 9.94 0.00 0.00 12.34
Month to month 4.78 3.49 1.85 1.68 9.92 0.00 4.78 0.00 6.22 4.26 6.55 2.82 4.78 0.00 3.64 7.02 4.49 1.20 5.62 5.80 0.00 0.00 1.33 4.00 0.00 3.77 0.00 14.29 4.09 0.00 0.00 7.79
REFUSED 1.77 2.33 1.85 2.24 1.19 0.00 1.77 0.00 2.07 1.67 2.09 0.94 1.77 0.00 0.00 0.88 1.92 6.02 0.00 2.90 0.00 4.17 1.33 0.00 0.00 0.00 0.00 0.00 2.92 0.00 8.33 1.95
DON'T KNOW 15.83 25.58 17.59 18.99 8.73 0.00 15.83 0.00 17.62 15.19 12.83 18.78 15.83 0.00 16.36 16.67 14.42 18.07 10.11 23.19 18.18 20.83 10.67 34.00 25.00 9.43 0.00 14.29 18.71 0.00 8.33 11.69

n 733 86 216 179 252 0 733 0 193 540 382 213 733 0 110 228 312 83 89 69 11 24 75 50 4 53 6 14 171 1 12 154

<CC10>In what year was the facility built? If don"t know, would you say it was…
After 2000 8.94 7.35 9.79 9.34 8.11 9.61 7.41 16.04 9.45 8.69 9.38 8.75 8.39 10.50 11.02 9.00 8.13 9.32 11.14 7.62 15.70 3.13 12.26 6.78 17.65 11.51 17.14 5.56 5.51 11.54 7.91 9.30
In the 1990's 14.04 17.35 15.08 15.42 9.65 13.35 14.16 21.70 14.77 13.69 13.21 13.83 14.12 13.81 13.12 13.44 14.38 15.25 12.26 10.31 7.44 25.00 13.55 11.30 7.84 20.14 14.29 10.00 15.16 11.54 15.83 17.00
1980's 17.52 17.35 18.88 15.42 17.76 15.69 19.87 21.70 14.77 18.90 17.61 17.85 17.70 16.99 23.36 17.14 15.86 17.80 22.84 17.04 4.96 12.50 17.42 11.30 29.41 16.55 8.57 16.67 22.84 13.46 6.48 17.71
1970's 17.99 16.18 18.68 17.82 18.04 16.00 21.10 16.04 17.70 18.14 18.54 17.85 18.93 15.33 19.69 19.48 16.76 16.95 17.83 17.49 11.57 9.38 20.65 24.86 1.96 13.67 14.29 13.33 22.44 32.69 14.39 17.53
1960's 13.86 13.24 13.79 13.72 14.41 16.45 10.46 9.43 14.12 13.74 13.64 14.42 13.14 15.88 12.07 13.93 13.56 16.67 13.65 11.66 19.84 17.19 6.45 23.73 13.73 9.35 17.14 20.00 11.42 17.31 12.23 13.42
1950's 8.40 10.59 8.49 7.78 7.83 10.25 6.37 0.94 8.47 8.37 8.31 7.21 7.80 10.08 4.99 9.37 9.37 6.50 6.69 9.42 15.70 10.94 3.23 12.43 3.92 10.79 8.57 11.11 7.87 5.77 11.51 6.26
Before 1950 14.55 16.77 11.29 15.28 17.34 16.51 11.88 12.26 17.70 12.93 14.20 14.54 14.37 15.06 10.24 12.08 17.75 13.84 10.86 19.28 22.31 17.19 18.07 7.35 25.49 11.51 8.57 21.11 10.04 7.69 28.78 13.60
DON'T KNOW 4.71 1.18 4.00 5.23 6.85 2.15 8.75 1.89 3.04 5.54 5.11 5.56 5.54 2.35 5.51 5.55 4.19 3.67 4.74 7.18 2.48 4.69 8.39 2.26 0.00 6.48 11.43 2.22 4.72 0.00 2.88 5.19

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

NonParticipant Phone Survey Responses H-1
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<CC11A>In what year was this facility last remodeled? Would you say…
Between 2003 and present 23.20 30.29 24.28 20.65 20.84 24.73 19.77 28.30 23.89 22.87 22.02 22.10 22.81 24.31 24.41 18.99 23.75 29.66 23.96 21.97 42.15 17.19 24.52 27.12 43.14 15.11 17.14 25.56 19.09 15.38 19.42 23.44
Between 2000 and 2002 10.03 10.29 10.59 9.48 9.65 9.68 10.84 5.66 8.58 10.76 9.73 10.17 9.76 10.77 12.07 12.08 8.30 9.04 11.42 7.62 12.40 15.63 11.61 13.56 5.88 4.32 11.43 10.00 10.24 7.69 7.19 9.66
During the 1990's OR 14.33 10.59 15.18 14.71 14.55 14.67 14.16 13.21 15.09 13.91 15.20 13.83 14.03 15.19 15.75 14.55 13.64 14.69 15.04 20.18 14.05 15.63 15.48 17.51 7.84 15.11 14.29 12.22 12.01 5.77 16.55 13.60
Before the 1990's 11.58 12.94 10.09 11.32 13.29 12.65 10.46 7.55 13.90 10.43 11.29 11.70 11.43 12.02 8.40 10.36 13.72 10.45 10.31 10.31 5.79 20.31 12.26 11.30 9.80 12.95 11.43 16.67 11.61 3.85 15.83 10.91
N/A 35.87 32.06 36.36 38.61 34.27 35.67 36.03 41.51 35.72 35.96 36.72 36.53 36.19 34.95 32.55 37.49 36.73 32.77 33.71 31.84 23.97 28.13 29.03 25.99 33.33 48.20 37.14 32.22 41.54 59.62 38.85 37.57
REFUSED 0.07 0.00 0.10 0.00 0.14 0.06 0.10 0.00 0.11 0.05 0.00 0.24 0.10 0.00 0.00 0.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.20 0.00 0.00 0.18
DON'T KNOW 4.92 3.82 3.40 5.23 7.27 2.53 8.65 3.77 2.71 6.03 5.04 5.44 5.69 2.76 6.82 6.29 3.86 3.39 5.57 8.07 1.65 3.13 7.10 4.52 0.00 4.32 8.57 3.33 5.32 7.69 2.16 4.65

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<CC12>In which month was the remodel complete? If you can notget month, try toget the season.
January 3.94 3.88 4.44 4.26 2.86 4.05 3.52 3.45 5.77 2.99 4.05 2.92 4.08 3.57 2.25 2.74 5.82 2.02 4.94 4.17 2.04 0.00 5.26 4.55 0.00 9.52 0.00 2.33 4.35 0.00 3.85 4.13
February 2.96 3.88 2.22 2.84 3.57 2.97 3.52 0.00 3.37 2.74 2.70 2.92 3.40 1.79 3.37 3.43 2.91 2.02 2.47 0.00 2.04 0.00 0.00 4.55 0.00 0.00 0.00 0.00 7.61 0.00 0.00 4.96
March 5.75 4.85 7.56 5.67 3.57 7.03 2.51 6.90 4.33 6.48 5.74 5.85 4.76 8.33 4.49 8.90 5.46 3.03 13.58 10.42 0.00 0.00 0.00 0.00 9.09 0.00 33.33 2.33 8.70 0.00 7.69 3.31
April 5.42 6.80 5.78 5.67 3.57 3.78 7.54 10.34 6.73 4.74 5.41 5.26 6.12 3.57 3.37 4.11 6.91 5.05 7.41 0.00 0.00 0.00 10.53 4.55 4.55 19.05 0.00 0.00 5.43 12.50 3.85 7.44
May 4.11 3.88 4.44 3.55 4.29 4.05 4.52 3.45 4.33 3.99 4.39 3.51 4.54 2.98 6.74 4.11 3.64 3.03 7.41 6.25 0.00 0.00 5.26 0.00 4.55 4.76 0.00 6.98 3.26 0.00 7.69 3.31
June 3.45 2.91 2.22 4.97 4.29 2.16 5.53 3.45 1.92 4.24 3.38 3.51 3.63 2.98 4.49 4.11 3.64 1.01 2.47 8.33 2.04 10.00 5.26 4.55 0.00 0.00 16.67 2.33 3.26 0.00 0.00 3.31
July 5.09 5.83 4.00 6.38 5.00 5.68 3.52 10.34 6.73 4.24 5.41 4.68 5.22 4.76 5.62 3.43 6.18 4.04 3.70 12.50 6.12 0.00 0.00 4.55 0.00 4.76 0.00 9.30 5.43 0.00 15.38 2.48
August 5.42 5.83 6.22 4.97 4.29 6.49 3.52 6.90 7.21 4.49 6.42 3.51 4.99 6.55 5.62 6.16 5.82 3.03 4.94 0.00 14.29 10.00 5.26 9.09 0.00 0.00 0.00 2.33 5.43 0.00 7.69 5.79
September 8.37 5.83 10.67 7.80 7.14 9.46 7.04 6.90 5.77 9.73 7.43 11.11 8.16 8.93 13.48 8.90 5.46 11.11 8.64 12.50 16.33 10.00 7.89 4.55 13.64 0.00 16.67 9.30 7.61 0.00 3.85 6.61
October 5.75 8.74 5.33 6.38 3.57 5.68 5.53 10.34 4.33 6.48 6.08 4.68 4.99 7.74 2.25 6.16 5.82 8.08 4.94 10.42 8.16 0.00 7.89 6.82 4.55 4.76 0.00 9.30 4.35 0.00 11.54 2.48
November 6.24 5.83 8.00 5.67 4.29 6.22 6.53 6.90 5.29 6.73 6.76 5.85 5.67 7.74 8.99 6.85 4.73 7.07 7.41 6.25 2.04 10.00 10.53 6.82 13.64 14.29 0.00 6.98 6.52 0.00 3.85 3.31
December 5.26 4.85 6.22 4.97 4.29 4.60 6.53 6.90 4.81 5.49 5.74 5.26 5.22 5.36 4.49 4.80 6.91 2.02 1.23 2.08 6.12 0.00 5.26 2.27 4.55 9.52 0.00 2.33 6.52 12.50 7.69 9.09
Fall 5.75 5.83 6.67 2.13 7.86 7.03 3.52 3.45 9.14 3.99 6.42 5.85 6.12 4.76 5.62 6.85 5.46 5.05 6.17 8.33 12.24 10.00 2.63 2.27 0.00 9.52 16.67 6.98 3.26 12.50 3.85 4.96
Winter 2.79 0.97 1.33 4.97 4.29 2.70 3.02 3.45 3.37 2.49 3.04 2.92 2.95 2.38 1.12 2.74 2.91 4.04 3.70 0.00 2.04 0.00 7.89 0.00 4.55 0.00 0.00 0.00 3.26 12.50 0.00 4.13
Spring 5.42 6.80 4.44 5.67 5.71 5.14 5.53 3.45 5.77 5.24 4.05 5.26 5.67 4.76 2.25 8.90 4.73 5.05 6.17 2.08 4.08 0.00 2.63 11.36 4.55 0.00 0.00 6.98 6.52 12.50 3.85 5.79
Summer 9.52 5.83 7.11 10.64 15.00 9.19 11.06 3.45 10.10 9.23 11.15 8.19 9.98 8.33 7.87 9.59 9.82 10.10 7.41 12.50 12.24 10.00 7.89 13.64 4.55 4.76 16.67 16.28 6.52 0.00 3.85 10.74
REFUSED 0.16 0.00 0.44 0.00 0.00 0.00 0.50 0.00 0.00 0.25 0.34 0.00 0.23 0.00 0.00 0.00 0.00 1.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.09 0.00 0.00 0.00
DON'T KNOW 14.61 17.48 12.89 13.48 16.43 13.78 16.58 10.34 11.06 16.46 11.49 18.71 14.29 15.48 17.98 8.22 13.82 23.23 7.41 4.17 10.20 40.00 15.79 20.45 31.82 19.05 0.00 16.28 10.87 37.50 15.38 18.18

n 609 103 225 141 140 370 199 29 208 401 296 171 441 168 89 146 275 99 81 48 49 10 38 44 22 21 6 43 92 8 26 121

<CC15>Does your company have a policy to conduct a major remodel of your facility every certain number of years?
YES 8.65 10.55 4.26 0.00 0.00 11.01 1.27 18.18 7.76 9.18 0.00 0.00 5.81 12.14 27.27 4.04 9.70 10.81 0.00 7.14 36.36 11.11 8.33 23.53 40.00 0.00 0.00 7.69 2.83 0.00 0.00 8.47
NO 88.46 86.24 93.62 0.00 0.00 87.16 92.41 81.82 90.52 87.25 0.00 0.00 90.70 85.71 72.73 90.91 87.88 89.19 96.30 85.71 63.64 88.89 91.67 70.59 60.00 92.31 0.00 84.62 94.34 100.00 100.00 89.83
DON'T KNOW 2.89 3.21 2.13 0.00 0.00 1.84 6.33 0.00 1.72 3.57 0.00 0.00 3.49 2.14 0.00 5.05 2.42 0.00 3.70 7.14 0.00 0.00 0.00 5.88 0.00 7.69 0.00 7.69 2.83 0.00 0.00 1.69

n 312 218 94 0 0 218 79 11 116 196 0 0 172 140 11 99 165 37 27 14 22 18 12 17 5 13 0 13 106 1 5 59

<CC15A>How often does your facility go through a remodeling process?
Every year 22.22 26.09 0.00 0.00 0.00 20.83 0.00 50.00 11.11 27.78 0.00 0.00 10.00 29.41 0.00 50.00 18.75 25.00 0.00 0.00 25.00 0.00 0.00 75.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
Between 2 and 5 years 25.93 26.09 25.00 0.00 0.00 29.17 0.00 0.00 44.44 16.67 0.00 0.00 40.00 17.65 0.00 25.00 18.75 75.00 0.00 100.00 12.50 0.00 100.00 0.00 0.00 0.00 0.00 100.00 66.67 0.00 0.00 20.00
Between 5 and 10 years 11.11 8.70 25.00 0.00 0.00 12.50 0.00 0.00 11.11 11.11 0.00 0.00 10.00 11.76 0.00 0.00 18.75 0.00 0.00 0.00 0.00 50.00 0.00 25.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 15 years 3.70 4.35 0.00 0.00 0.00 4.17 0.00 0.00 11.11 0.00 0.00 0.00 10.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Between 15 and 20 years 18.52 17.39 25.00 0.00 0.00 20.83 0.00 0.00 11.11 22.22 0.00 0.00 10.00 23.53 66.67 25.00 12.50 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 60.00
Greater than 20 years 7.41 4.35 25.00 0.00 0.00 8.33 0.00 0.00 11.11 5.56 0.00 0.00 10.00 5.88 0.00 0.00 12.50 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Don't know 11.11 13.04 0.00 0.00 0.00 4.17 100.00 50.00 0.00 16.67 0.00 0.00 10.00 11.76 33.33 0.00 12.50 0.00 0.00 0.00 12.50 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 27 23 4 0 0 24 1 2 9 18 0 0 10 17 3 4 16 4 0 1 8 2 1 4 2 0 0 1 3 0 0 5

<CC13>Over the past 3 years, has your company actively considered moving from &SERV_ADDR to a new location?
YES 13.42 0.00 12.26 11.07 17.16 7.85 22.58 3.28 11.11 14.58 13.24 13.43 15.33 6.40 13.74 14.29 13.30 11.50 16.91 10.85 7.81 7.41 5.10 17.59 3.45 21.62 14.29 9.43 19.01 0.00 7.00 14.61
NO 85.93 0.00 86.69 88.31 82.64 91.57 76.76 95.08 88.50 84.63 86.11 85.90 84.17 92.38 85.12 85.48 86.07 87.50 82.61 86.82 92.19 92.59 93.88 81.48 96.55 78.38 85.71 88.68 81.00 100.00 92.00 85.07
DON'T KNOW 0.65 0.00 1.05 0.63 0.21 0.59 0.67 1.64 0.39 0.79 0.66 0.66 0.50 1.22 1.15 0.23 0.63 1.00 0.48 2.33 0.00 0.00 1.02 0.93 0.00 0.00 0.00 1.89 0.00 0.00 1.00 0.33

n 1528 0 571 479 478 854 598 61 513 1015 914 603 1200 328 262 427 639 200 207 129 64 27 98 108 29 74 28 106 221 29 100 308

<BC090>Has the square footage of the facility increased, decreased or remained the same since January 2004?
Increase in square footage 5.77 0.00 7.08 4.67 5.32 7.08 4.14 4.40 7.41 4.98 4.97 7.21 6.14 4.50 3.59 3.99 6.67 9.46 4.44 3.43 25.00 4.55 4.23 5.20 6.82 3.36 11.76 6.75 5.51 2.00 6.06 5.08
Decrease in square footage 1.37 0.00 1.53 1.41 1.12 1.13 1.75 1.10 1.21 1.44 0.92 2.13 1.65 0.39 2.49 1.07 1.04 1.69 0.95 0.98 3.41 0.00 0.00 2.60 0.00 1.68 0.00 1.84 1.84 0.00 2.27 1.10
Stayed the same 92.29 0.00 90.92 93.35 92.87 91.47 93.24 93.41 90.57 93.12 93.39 90.31 91.53 94.91 93.65 94.33 91.77 87.84 94.29 94.61 71.59 95.45 95.07 91.56 93.18 94.12 85.29 91.41 92.05 98.00 90.91 93.16
DON'T KNOW 0.57 0.00 0.47 0.57 0.70 0.32 0.87 1.10 0.81 0.46 0.71 0.36 0.68 0.20 0.28 0.61 0.52 1.01 0.32 0.98 0.00 0.00 0.70 0.65 0.00 0.84 2.94 0.00 0.61 0.00 0.76 0.66

n 2270 0 848 707 715 1243 917 91 742 1527 1408 846 1759 511 362 652 960 296 315 204 88 44 142 154 44 119 34 163 327 50 132 453

<BC100>How many square feet were added?
Less than 2500 sq ft. 97.68 100.00 96.30 97.60 98.60 96.96 98.86 96.23 97.39 97.83 97.87 95.98 97.50 98.20 98.69 98.27 97.70 95.20 99.72 98.21 88.43 98.44 100.00 98.31 96.08 97.84 100.00 96.67 97.84 98.08 97.12 97.50
Between 2500 sq ft. and 5000 sq ft. 0.72 0.00 1.00 0.71 0.70 0.89 0.48 0.94 1.09 0.54 0.50 1.54 0.93 0.14 0.00 0.62 0.82 1.41 0.00 0.90 4.13 1.56 0.00 0.57 0.00 0.72 0.00 1.11 0.98 0.00 0.72 0.36
Between 5000 sq ft. and 7500 sq ft. 0.25 0.00 0.40 0.28 0.14 0.44 0.00 0.00 0.33 0.22 0.28 0.36 0.25 0.28 0.00 0.25 0.33 0.28 0.00 0.45 2.48 0.00 0.00 0.00 1.96 0.00 0.00 0.00 0.00 0.00 1.44 0.00
Between 7500 sq ft. and 15000 sq ft. 0.36 0.00 0.70 0.28 0.14 0.51 0.19 0.00 0.54 0.27 0.28 0.71 0.44 0.14 0.53 0.37 0.41 0.00 0.00 0.00 2.48 0.00 0.00 0.57 0.00 0.72 0.00 0.00 0.79 0.00 0.00 0.18
Between 15000 sq ft. and 100000 sq ft. 0.51 0.00 1.10 0.28 0.14 0.38 0.48 2.83 0.22 0.65 0.50 0.83 0.49 0.55 0.79 0.25 0.41 1.13 0.00 0.45 0.00 0.00 0.00 0.57 1.96 0.00 0.00 0.56 0.20 0.00 0.72 1.43
More than 100000 sq ft. 0.18 0.00 0.30 0.28 0.00 0.32 0.00 0.00 0.11 0.22 0.14 0.36 0.15 0.28 0.00 0.00 0.00 1.41 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.11 0.20 0.00 0.00 0.18
Don't know 0.29 0.00 0.20 0.57 0.28 0.51 0.00 0.00 0.33 0.27 0.43 0.24 0.25 0.41 0.00 0.25 0.33 0.57 0.00 0.00 2.48 0.00 0.00 0.00 0.00 0.72 0.00 0.56 0.00 1.92 0.00 0.36

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<BC110>By how many square feet was the facility reduced?
Less than 5000 sq ft. 99.67 100.00 99.50 99.72 99.72 99.56 99.81 100.00 99.78 99.62 99.79 99.29 99.61 99.86 99.48 99.88 99.75 99.15 99.72 99.55 100.00 100.00 100.00 98.87 100.00 100.00 100.00 98.89 99.61 100.00 99.28 100.00
Between 5000 and 10000 sq ft. 0.04 0.00 0.10 0.00 0.00 0.06 0.00 0.00 0.11 0.00 0.00 0.12 0.05 0.00 0.00 0.00 0.08 0.00 0.00 0.00 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 10000 sq ft. 0.22 0.00 0.30 0.14 0.28 0.25 0.19 0.00 0.11 0.27 0.14 0.47 0.29 0.00 0.26 0.12 0.16 0.57 0.28 0.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.56 0.39 0.00 0.72 0.00
Don't know 0.07 0.00 0.10 0.14 0.00 0.13 0.00 0.00 0.00 0.11 0.07 0.12 0.05 0.14 0.26 0.00 0.00 0.28 0.00 0.00 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.56 0.00 0.00 0.00 0.00

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

NonParticipant Phone Survey Responses H-2
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<BC120>What year did this change in square feet occur?
2004 17.28 0.00 19.18 20.93 10.87 20.59 11.11 0.00 14.06 19.39 15.66 18.99 16.79 20.00 9.09 21.21 12.16 30.30 0.00 22.22 24.00 100.00 0.00 0.00 33.33 33.33 0.00 42.86 16.67 100.00 0.00 14.29
2005 22.22 0.00 20.55 27.91 19.57 16.67 33.33 20.00 18.75 24.49 16.87 27.85 24.82 8.00 13.64 24.24 25.68 18.18 23.53 11.11 4.00 0.00 83.33 16.67 0.00 33.33 25.00 14.29 33.33 0.00 36.36 21.43
2006 23.46 0.00 27.40 25.58 15.22 27.45 18.52 0.00 25.00 22.45 26.51 20.25 21.17 36.00 27.27 21.21 22.97 24.24 52.94 22.22 28.00 0.00 16.67 8.33 33.33 0.00 75.00 7.14 8.33 0.00 27.27 28.57
2007 25.93 0.00 21.92 16.28 41.30 25.49 27.78 20.00 31.25 22.45 28.92 22.78 26.28 24.00 31.82 21.21 29.73 18.18 17.65 44.44 32.00 0.00 0.00 66.67 33.33 16.67 0.00 14.29 29.17 0.00 18.18 21.43
Before 2004 8.64 0.00 10.96 2.33 10.87 8.82 5.56 40.00 7.81 9.18 8.43 8.86 8.03 12.00 9.09 9.09 8.11 9.09 5.88 0.00 8.00 0.00 0.00 8.33 0.00 16.67 0.00 21.43 12.50 0.00 9.09 7.14
DON'T KNOW 2.47 0.00 0.00 6.98 2.17 0.98 3.70 20.00 3.13 2.04 3.61 1.27 2.92 0.00 9.09 3.03 1.35 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 7.14

n 162 0 73 43 46 102 54 5 64 98 83 79 137 25 22 33 74 33 17 9 25 2 6 12 3 6 4 14 24 1 11 28

<BC120A>What month did this change in square feet occur? If you can not get month, try to get the season.
January 5.56 0.00 6.15 2.56 7.50 4.35 8.16 0.00 7.02 4.60 4.11 7.04 6.56 0.00 11.11 3.45 5.97 3.33 6.25 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 9.09 9.52 0.00 11.11 8.33
February 6.25 0.00 4.62 10.26 5.00 5.43 8.16 0.00 5.26 6.90 5.48 7.04 6.56 4.55 16.67 3.45 4.48 6.67 0.00 11.11 0.00 0.00 0.00 9.09 0.00 0.00 0.00 9.09 19.05 0.00 0.00 8.33
March 4.17 0.00 3.08 5.13 5.00 4.35 4.08 0.00 3.51 4.60 5.48 2.82 4.10 4.55 5.56 3.45 4.48 3.33 0.00 11.11 0.00 0.00 16.67 0.00 0.00 0.00 25.00 0.00 4.76 0.00 11.11 4.17
April 3.47 0.00 3.08 0.00 7.50 3.26 2.04 50.00 5.26 2.30 1.37 5.63 4.10 0.00 0.00 0.00 4.48 6.67 6.25 11.11 0.00 0.00 16.67 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 4.17
May 3.47 0.00 6.15 0.00 2.50 4.35 2.04 0.00 0.00 5.75 5.48 1.41 1.64 13.64 11.11 0.00 2.99 3.33 18.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 18.18 0.00 0.00 0.00 0.00
June 5.56 0.00 3.08 7.69 7.50 5.43 6.12 0.00 5.26 5.75 5.48 5.63 5.74 4.55 16.67 0.00 4.48 6.67 0.00 11.11 4.55 0.00 0.00 0.00 0.00 20.00 25.00 9.09 9.52 0.00 0.00 4.17
July 5.56 0.00 7.69 5.13 2.50 5.43 6.12 0.00 5.26 5.75 5.48 5.63 6.56 0.00 5.56 13.79 4.48 0.00 0.00 0.00 13.64 0.00 0.00 0.00 0.00 0.00 0.00 9.09 9.52 0.00 11.11 4.17
August 3.47 0.00 3.08 5.13 2.50 5.43 0.00 0.00 7.02 1.15 5.48 1.41 3.28 4.55 5.56 3.45 4.48 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 9.09 4.76 0.00 11.11 0.00
September 9.72 0.00 10.77 10.26 7.50 13.04 4.08 0.00 5.26 12.64 10.96 8.45 8.20 18.18 5.56 13.79 7.46 13.33 0.00 44.44 13.64 0.00 0.00 18.18 33.33 20.00 0.00 0.00 9.52 0.00 0.00 4.17
October 7.64 0.00 9.23 2.56 10.00 8.70 6.12 0.00 8.77 6.90 9.59 5.63 7.38 9.09 5.56 6.90 8.96 6.67 6.25 0.00 9.09 0.00 0.00 18.18 0.00 0.00 25.00 9.09 4.76 0.00 0.00 12.50
November 2.08 0.00 0.00 2.56 5.00 2.17 2.04 0.00 3.51 1.15 1.37 2.82 2.46 0.00 0.00 0.00 2.99 3.33 6.25 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 4.17
December 2.78 0.00 1.54 5.13 2.50 2.17 4.08 0.00 5.26 1.15 0.00 5.63 3.28 0.00 0.00 3.45 4.48 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 8.33
Fall 6.94 0.00 9.23 5.13 5.00 6.52 8.16 0.00 8.77 5.75 6.85 7.04 6.56 9.09 5.56 3.45 10.45 3.33 18.75 0.00 13.64 50.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 11.11 4.17
Winter 6.25 0.00 6.15 12.82 0.00 4.35 8.16 50.00 3.51 8.05 6.85 5.63 5.74 9.09 5.56 3.45 4.48 13.33 6.25 0.00 0.00 0.00 33.33 9.09 0.00 20.00 0.00 9.09 4.76 0.00 0.00 8.33
Spring 4.17 0.00 3.08 5.13 5.00 5.43 2.04 0.00 3.51 4.60 5.48 2.82 4.10 4.55 0.00 3.45 4.48 6.67 18.75 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 4.17
Summer 6.94 0.00 7.69 2.56 10.00 7.61 4.08 0.00 7.02 6.90 2.74 11.27 6.56 9.09 0.00 17.24 4.48 6.67 6.25 0.00 13.64 0.00 0.00 27.27 0.00 0.00 0.00 9.09 0.00 0.00 0.00 8.33
REFUSED 0.69 0.00 1.54 0.00 0.00 1.09 0.00 0.00 0.00 1.15 1.37 0.00 0.00 4.55 0.00 0.00 0.00 3.33 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 15.28 0.00 13.85 17.95 15.00 10.87 24.49 0.00 15.79 14.94 16.44 14.08 17.21 4.55 5.56 20.69 16.42 13.33 6.25 11.11 13.64 50.00 33.33 9.09 0.00 20.00 0.00 9.09 23.81 100.00 22.22 12.50

n 144 0 65 39 40 92 49 2 57 87 73 71 122 22 18 29 67 30 16 9 22 2 6 11 3 5 4 11 21 1 9 24

<FM050>What is the main business ACTIVITY at your facility?
OFFICE 12.99 7.94 11.09 8.77 22.24 12.59 12.74 20.76 9.66 14.67 15.27 11.47 11.57 16.99 13.91 13.93 12.41 11.86 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Retail (non food) 8.07 3.24 4.40 11.32 12.31 6.20 11.12 6.60 7.93 8.15 8.88 9.10 9.47 4.14 9.97 8.88 8.55 2.54 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
College/University 0.47 2.06 0.40 0.28 0.00 0.76 0.10 0.00 0.54 0.43 0.43 0.00 0.29 0.97 0.00 0.74 0.41 0.57 0.00 0.00 10.74 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
School 3.91 4.71 6.29 1.84 2.24 5.57 1.43 1.89 4.45 3.64 3.27 4.26 3.48 5.11 4.20 2.59 4.44 4.80 0.00 0.00 89.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Grocery Store 2.32 5.88 1.80 2.97 0.70 1.71 3.23 1.89 3.47 1.74 1.42 2.84 2.89 0.69 2.10 1.73 3.20 0.85 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Restaurant 5.61 2.65 3.40 12.45 3.36 3.10 9.60 2.83 4.24 6.30 5.33 7.80 6.62 2.76 10.50 3.21 4.52 9.61 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Health care 4.85 2.35 4.20 5.09 6.71 4.43 5.70 2.83 4.56 5.00 3.98 7.80 5.05 4.28 5.51 5.43 4.03 5.65 0.00 0.00 0.00 0.00 0.00 75.71 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Hospital 0.94 1.47 1.40 0.42 0.56 1.27 0.38 0.00 0.43 1.20 0.78 1.06 0.64 1.80 0.00 0.62 0.25 5.09 0.00 0.00 0.00 0.00 0.00 14.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Hotel/Motel 1.85 1.77 2.60 2.26 0.42 2.28 0.48 9.43 1.30 2.12 1.42 2.84 1.67 2.35 1.31 0.74 1.15 7.35 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Warehouse 4.45 2.65 4.90 3.96 5.18 2.91 6.94 3.77 4.45 4.45 5.04 4.14 5.10 2.62 2.10 4.56 5.42 3.39 0.00 0.00 0.00 0.00 0.00 0.00 0.00 88.49 0.00 0.00 0.00 0.00 0.00 0.00
Construction 1.27 0.29 1.00 1.13 2.24 1.77 0.57 0.94 0.87 1.47 1.63 1.30 1.13 1.66 2.63 1.36 1.07 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00
Community 6.51 1.77 6.79 7.07 7.83 9.74 1.71 5.66 6.30 6.57 7.10 6.86 5.39 9.67 9.45 7.89 4.44 7.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Indust Proc/mfg 17.81 34.12 22.78 12.31 8.53 16.00 21.96 4.72 14.22 19.61 15.20 12.88 17.26 19.34 12.60 23.67 15.45 18.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 96.85 0.00 0.00 0.00
Condo Assoc/Apt 1.88 0.59 1.60 1.98 2.80 2.15 0.10 15.09 1.63 2.01 2.56 1.66 1.23 3.73 1.84 2.96 1.40 1.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Commercial laudry 0.25 0.29 0.30 0.28 0.14 0.13 0.48 0.00 0.33 0.22 0.21 0.24 0.34 0.00 0.00 0.37 0.25 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.25
Auto and machine repair/testing 1.56 0.00 0.60 1.13 4.06 0.57 3.14 0.94 1.63 1.52 2.13 1.30 1.86 0.69 1.84 1.11 2.05 0.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69
Auto dealer 0.58 0.29 0.70 0.71 0.42 0.70 0.48 0.00 0.76 0.49 0.43 1.06 0.64 0.41 0.00 0.62 0.82 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.86
Farm, ranch 5.03 1.47 4.50 11.46 1.12 7.46 1.62 3.77 12.27 1.41 5.54 6.38 6.23 1.66 1.58 1.97 9.20 1.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
RV Park 0.25 0.00 0.20 0.28 0.42 0.32 0.19 0.00 0.43 0.16 0.50 0.00 0.25 0.28 0.53 0.25 0.16 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.25
Entertainment, Fitness club, recreation center 1.66 0.88 2.80 1.27 0.84 1.83 1.33 1.89 1.74 1.63 1.49 1.30 1.57 1.93 2.36 1.11 1.56 2.54 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.23
Storage 0.69 2.06 0.40 0.42 0.70 0.76 0.29 3.77 1.09 0.49 0.64 0.12 0.64 0.83 0.00 0.86 0.90 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.40
Animal shelter, pet store 0.29 0.00 0.20 0.14 0.70 0.19 0.48 0.00 0.43 0.22 0.50 0.12 0.34 0.14 0.26 0.25 0.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.43
Distribution 0.58 0.29 1.10 0.28 0.28 0.51 0.76 0.00 0.54 0.60 0.71 0.36 0.64 0.41 0.26 0.74 0.74 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.51 0.00 0.00 0.00 0.00 0.00 0.00
fairground/campground 0.14 0.59 0.20 0.00 0.00 0.13 0.10 0.94 0.22 0.11 0.07 0.12 0.15 0.14 0.00 0.25 0.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.72
Gas station 0.40 1.18 0.20 0.71 0.00 0.57 0.19 0.00 0.65 0.27 0.21 0.47 0.44 0.28 0.53 0.25 0.49 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.97
WholeSale 0.33 1.18 0.10 0.42 0.14 0.32 0.38 0.00 0.43 0.27 0.14 0.36 0.39 0.14 0.53 0.12 0.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.61
Hair stylist/ Barber/ Salon 0.83 0.00 0.10 0.71 2.38 0.25 1.81 0.00 0.98 0.76 1.28 0.59 0.98 0.41 1.05 1.23 0.66 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.11
Research and development/laboratory 0.83 1.47 1.00 0.71 0.42 0.44 1.52 0.00 0.22 1.14 1.21 0.12 0.83 0.83 0.79 0.49 1.15 0.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.11
Printing 0.65 0.00 1.10 0.57 0.42 0.57 0.76 0.94 0.65 0.65 1.07 0.24 0.59 0.83 0.26 0.99 0.74 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.22
Mortuary/Funeral Home/cemetary 0.18 0.00 0.00 0.42 0.28 0.32 0.00 0.00 0.43 0.05 0.14 0.36 0.25 0.00 0.53 0.25 0.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.89
Nursery 0.47 0.29 0.90 0.28 0.14 0.57 0.29 0.94 0.87 0.27 0.43 0.59 0.54 0.28 0.79 0.37 0.49 0.28 0.00 0.00 0.00 0.00 0.00 7.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Rest Home/Assisted Living/Nursing Home 0.14 0.59 0.20 0.00 0.00 0.06 0.19 0.94 0.22 0.11 0.00 0.00 0.15 0.14 0.00 0.00 0.33 0.00 0.00 0.00 0.00 0.00 0.00 2.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Power/Electricity/Utility Provider 0.11 0.59 0.10 0.00 0.00 0.19 0.00 0.00 0.33 0.00 0.00 0.00 0.15 0.00 0.00 0.12 0.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.54
Parking Lot/Structure 0.18 0.88 0.20 0.00 0.00 0.32 0.00 0.00 0.22 0.16 0.14 0.00 0.10 0.41 0.00 0.00 0.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.89
Water Treatment 0.58 3.53 0.10 0.14 0.28 0.95 0.10 0.00 0.76 0.49 0.21 0.00 0.34 1.24 0.53 0.37 0.90 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.15 0.00 0.00 0.00
Carwash 0.18 0.00 0.20 0.28 0.14 0.25 0.10 0.00 0.43 0.05 0.14 0.36 0.25 0.00 0.00 0.25 0.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.89
Other - SPECIFY 11.11 12.94 12.09 7.92 12.03 12.08 9.79 9.43 10.32 11.52 10.44 11.94 10.54 12.71 12.07 9.62 10.85 14.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 54.92
DON'T KNOW 0.04 0.00 0.10 0.00 0.00 0.06 0.00 0.00 0.00 0.05 0.07 0.00 0.00 0.14 0.00 0.12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

NonParticipant Phone Survey Responses H-3
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<FM070>Approximately how many people are currently working at the facility?
Less than 5 24.29 5.29 8.69 28.85 50.63 22.71 27.09 24.53 31.05 20.91 33.24 20.45 26.14 19.06 24.15 24.17 28.35 10.73 29.81 35.43 3.31 25.00 6.45 15.25 17.65 24.46 25.71 32.22 11.61 50.00 53.24 28.44
Between 5 and 10 13.36 6.47 7.49 18.11 20.14 11.95 15.68 13.21 15.64 12.22 15.06 15.25 14.47 10.22 13.39 13.69 14.63 8.19 12.26 17.94 6.61 20.31 14.84 15.82 3.92 17.27 22.86 17.78 9.45 17.31 20.86 10.91
Between 10 and 20 15.78 9.71 14.09 22.77 14.13 15.12 16.73 17.93 16.50 15.43 16.26 17.49 16.43 13.95 20.74 15.91 15.45 11.30 15.60 17.04 8.26 17.19 20.65 11.86 7.84 19.42 22.86 17.78 17.13 5.77 10.07 16.64
Between 20 and 40 13.72 10.88 18.58 13.72 8.25 14.10 13.59 7.55 11.18 14.99 11.36 17.26 13.78 13.54 14.70 14.55 12.65 14.41 7.24 10.76 14.05 17.19 29.68 11.86 19.61 17.27 14.29 15.00 17.13 5.77 5.76 12.52
Between 40 and 80 12.41 16.77 20.88 8.63 2.24 13.09 11.60 8.49 10.21 13.53 10.23 12.88 12.02 13.54 10.50 12.33 12.57 14.12 9.75 5.83 28.10 7.81 17.42 12.99 11.76 11.51 5.71 7.22 17.72 1.92 5.76 12.52
Between 80 and 200 10.86 24.12 18.28 3.54 1.40 11.32 10.36 7.55 8.69 11.95 6.82 10.05 10.45 12.02 10.24 11.10 9.45 15.82 11.42 6.28 23.97 6.25 7.74 11.86 11.76 6.48 2.86 2.22 18.31 5.77 1.44 10.73
Between 200 and 500 3.84 13.24 5.29 0.99 0.14 4.43 2.09 10.38 2.39 4.56 2.70 2.01 2.55 7.46 1.05 3.33 1.89 14.69 4.18 1.35 4.96 3.13 1.29 8.48 19.61 1.44 0.00 1.67 4.72 3.85 0.72 3.76
More than 500 1.38 8.24 0.50 0.71 0.00 1.83 0.38 3.77 0.43 1.85 0.36 0.47 0.49 3.87 1.31 0.37 1.15 4.52 3.06 0.00 3.31 0.00 0.00 3.96 5.88 0.00 2.86 0.00 1.18 0.00 0.00 1.07
Refused 0.87 0.59 1.20 0.42 0.98 0.89 0.76 0.94 0.98 0.81 1.07 0.71 0.83 0.97 0.79 1.23 0.66 0.85 0.56 0.45 0.83 1.56 0.00 1.70 0.00 0.72 2.86 1.11 0.59 3.85 0.00 1.25
Don't know 3.51 4.71 5.00 2.26 2.10 4.55 1.71 5.66 2.93 3.75 2.91 3.43 2.84 5.39 3.15 3.33 3.20 5.37 6.13 4.93 6.61 1.56 1.94 6.22 1.96 1.44 0.00 5.00 2.17 5.77 2.16 2.15

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<FM080>Since January 2004 has the number of people working at this facility changed by more than 10%?
YES 24.36 0.00 28.30 22.21 21.82 21.96 28.03 20.88 23.05 25.02 23.30 26.24 25.24 21.33 22.65 26.38 24.48 21.62 26.35 20.59 17.05 22.73 23.24 24.03 4.55 27.73 26.47 19.02 33.95 12.00 14.39 26.71
NO 72.25 0.00 66.98 75.11 75.66 74.58 68.92 72.53 73.59 71.58 73.44 70.57 71.52 74.76 74.03 70.86 72.40 72.64 69.21 75.98 82.95 75.00 69.72 69.48 90.91 68.91 70.59 77.91 63.61 86.00 84.09 70.64
REFUSED 0.09 0.00 0.12 0.00 0.14 0.16 0.00 0.00 0.14 0.07 0.14 0.00 0.06 0.20 0.00 0.31 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.65 0.00 0.00 0.00 0.61 0.00 0.00 0.00 0.00
DON'T KNOW 3.30 0.00 4.60 2.69 2.38 3.30 3.05 6.59 3.24 3.34 3.13 3.19 3.18 3.72 3.32 2.45 3.13 5.74 4.44 3.43 0.00 2.27 7.04 5.84 4.55 3.36 2.94 2.45 2.45 2.00 1.52 2.65

n 2270 0 848 707 715 1243 917 91 742 1527 1408 846 1759 511 362 652 960 296 315 204 88 44 142 154 44 119 34 163 327 50 132 453

<FM080A>In the next year, do you expect the number of people working in the facility to increase, decrease, or remain the same?
Increase 16.44 0.00 20.58 13.16 14.77 13.88 20.06 13.33 16.59 16.41 15.18 18.93 17.89 12.02 14.00 16.00 17.45 16.67 13.89 20.00 8.33 0.00 25.00 6.52 13.33 15.56 0.00 14.04 23.59 0.00 12.50 20.00
Decrease 5.12 0.00 5.42 6.58 3.38 5.14 4.70 10.00 3.49 5.86 4.66 6.17 5.19 4.92 4.00 7.11 4.36 4.17 4.63 4.00 8.33 0.00 2.27 6.52 0.00 8.89 16.67 0.00 8.49 0.00 12.50 4.14
Remain the same 75.34 0.00 69.31 78.95 78.90 77.64 72.10 76.67 76.86 74.61 76.72 73.25 73.52 80.87 78.00 75.11 73.83 78.13 79.63 73.33 83.33 94.12 68.18 84.78 80.00 71.11 83.33 84.21 62.26 95.24 75.00 73.10
DON'T KNOW 3.10 0.00 4.69 1.32 2.95 3.34 3.14 0.00 3.06 3.13 3.44 1.65 3.40 2.19 4.00 1.78 4.36 1.04 1.85 2.67 0.00 5.88 4.55 2.17 6.67 4.44 0.00 1.75 5.66 4.76 0.00 2.76

n 742 0 277 228 237 389 319 30 229 512 494 243 559 183 100 225 321 96 108 75 24 17 44 46 15 45 6 57 106 21 32 145

<FM100>In 2003 approximately how many people were working at this facility?
Less than 5 88.64 100.00 84.62 86.28 91.19 89.44 87.36 90.57 90.45 87.72 87.57 83.81 87.89 90.75 85.83 88.66 89.65 88.14 87.47 91.93 90.91 92.19 88.39 83.62 98.04 87.77 80.00 90.00 86.81 92.31 92.81 88.55
Between 5 and 10 2.14 0.00 1.20 3.54 3.08 1.58 2.95 2.83 2.39 2.01 2.77 2.36 2.45 1.24 3.15 2.71 1.81 0.85 2.23 3.59 1.65 1.56 1.94 2.83 0.00 1.44 2.86 2.78 1.58 5.77 1.44 1.97
Between 10 and 20 1.92 0.00 1.60 2.83 2.38 1.77 2.28 0.94 1.41 2.17 2.27 2.48 1.86 2.07 3.41 1.60 1.81 1.41 1.95 0.90 0.00 1.56 2.58 1.70 0.00 2.16 2.86 3.33 3.35 0.00 0.72 1.43
Between 20 and 40 2.10 0.00 2.70 3.25 1.12 1.83 2.57 0.94 1.85 2.23 2.20 3.19 2.40 1.24 3.15 2.10 1.89 1.70 1.39 0.90 2.48 1.56 3.23 3.39 0.00 2.88 0.00 2.78 2.56 0.00 1.44 2.15
Between 40 and 80 1.74 0.00 3.00 1.70 0.84 1.77 1.62 0.94 1.52 1.85 1.70 2.84 1.86 1.38 1.31 1.97 1.64 1.98 2.51 0.90 1.65 1.56 1.29 1.70 1.96 1.44 2.86 0.56 2.36 0.00 1.44 1.79
Between 80 and 200 0.90 0.00 2.10 0.42 0.14 0.89 0.86 1.89 0.43 1.14 0.92 1.42 0.93 0.83 0.79 1.23 0.49 1.70 1.11 0.00 1.65 0.00 0.00 1.70 0.00 1.44 0.00 0.56 1.18 0.00 0.72 1.07
Between 200 and 500 0.36 0.00 0.90 0.14 0.00 0.32 0.48 0.00 0.22 0.43 0.21 0.83 0.44 0.14 0.00 0.25 0.33 1.13 1.11 0.00 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.00 0.59 0.00 0.72 0.18
More than 500 0.14 0.00 0.20 0.14 0.14 0.13 0.19 0.00 0.00 0.22 0.21 0.12 0.10 0.28 0.00 0.00 0.16 0.57 0.56 0.00 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.18
Don't know 2.06 0.00 3.70 1.70 1.12 2.28 1.71 1.89 1.74 2.23 2.13 2.96 2.06 2.07 2.36 1.48 2.22 2.54 1.67 1.79 1.65 1.56 2.58 3.96 0.00 2.88 11.43 0.00 1.58 1.92 0.72 2.68

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<EC6>How many locations does your organization have?
One 32.66 30.00 38.56 0.00 0.00 34.91 29.63 13.33 35.20 31.21 0.00 0.00 32.86 32.39 15.79 35.22 34.63 22.41 15.91 26.32 24.24 50.00 38.46 39.13 42.86 15.00 100.00 52.94 33.70 100.00 57.14 32.08
2 to 4 24.34 23.82 25.49 0.00 0.00 23.37 26.67 13.33 26.26 23.25 0.00 0.00 27.14 20.66 15.79 32.70 20.23 22.41 20.45 21.05 24.24 20.00 30.77 26.09 0.00 30.00 0.00 23.53 30.39 0.00 0.00 18.87
5 to 10 9.94 10.59 8.50 0.00 0.00 10.95 8.89 0.00 10.62 9.55 0.00 0.00 10.00 9.86 5.26 6.29 11.67 13.79 13.64 10.53 21.21 0.00 15.38 13.04 14.29 15.00 0.00 5.88 6.63 0.00 28.57 9.43
11 to 25 9.33 8.53 11.11 0.00 0.00 9.17 8.89 20.00 8.94 9.55 0.00 0.00 8.21 10.80 15.79 9.43 9.34 6.90 15.91 15.79 12.12 5.00 7.69 0.00 0.00 5.00 0.00 5.88 7.18 0.00 14.29 13.21
Over 25 22.92 25.88 16.34 0.00 0.00 20.41 25.93 53.33 18.44 25.48 0.00 0.00 21.43 24.88 47.37 16.35 22.96 32.76 34.09 26.32 18.18 25.00 7.69 17.39 42.86 35.00 0.00 11.76 20.99 0.00 0.00 25.47
DON'T KNOW 0.81 1.18 0.00 0.00 0.00 1.18 0.00 0.00 0.56 0.96 0.00 0.00 0.36 1.41 0.00 0.00 1.17 1.72 0.00 0.00 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 1.11 0.00 0.00 0.94

n 493 340 153 0 0 338 135 15 179 314 0 0 280 213 19 159 257 58 44 19 33 20 13 23 7 20 1 17 181 2 7 106

<PC010>Thinking back to 2003, were any changes made to the facility during 2003 that would change the energy consumption by more than 10%?
YES 16.52 0.00 19.10 16.55 13.43 18.18 13.63 21.98 14.29 17.62 16.26 16.90 15.63 19.57 18.51 16.87 15.21 17.57 15.24 14.71 21.59 9.09 19.01 15.58 13.64 15.97 14.71 18.41 17.74 18.00 12.88 17.22
NO 74.36 0.00 70.76 74.12 78.88 73.85 76.34 64.84 77.22 72.95 75.64 72.70 74.93 72.41 72.38 75.31 75.21 71.96 74.60 75.00 72.73 72.73 68.31 76.62 68.18 73.95 76.47 76.07 74.01 72.00 81.82 73.95
REFUSED 0.13 0.00 0.12 0.00 0.28 0.16 0.11 0.00 0.27 0.07 0.21 0.00 0.17 0.00 0.00 0.00 0.31 0.00 0.32 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.31 0.00 0.00 0.22
DON'T KNOW 8.99 0.00 10.02 9.34 7.41 7.80 9.92 13.19 8.22 9.36 7.88 10.40 9.27 8.02 9.12 7.82 9.27 10.47 9.84 10.29 5.68 18.18 12.68 7.79 18.18 10.08 8.82 5.52 7.95 10.00 5.30 8.61

n 2270 0 848 707 715 1243 917 91 742 1527 1408 846 1759 511 362 652 960 296 315 204 88 44 142 154 44 119 34 163 327 50 132 453

<PC020>Would these changes have increased or decreased the energy consumption?
Increased 39.73 0.00 41.98 35.90 40.63 38.94 41.60 40.00 45.28 37.55 40.61 37.76 41.09 36.00 34.33 42.73 41.78 34.62 37.50 30.00 47.37 25.00 48.15 29.17 16.67 52.63 40.00 33.33 51.72 22.22 47.06 37.18
Decreased 56.53 0.00 54.94 58.12 57.29 57.97 55.20 50.00 50.94 58.74 55.90 58.04 55.64 59.00 61.19 54.55 54.80 59.62 56.25 63.33 42.11 75.00 44.44 66.67 83.33 47.37 60.00 63.33 46.55 66.67 52.94 61.54
DON'T KNOW 3.73 0.00 3.09 5.98 2.08 3.10 3.20 10.00 3.77 3.72 3.49 4.20 3.27 5.00 4.48 2.73 3.43 5.77 6.25 6.67 10.53 0.00 7.41 4.17 0.00 0.00 0.00 3.33 1.72 11.11 0.00 1.28

n 375 0 162 117 96 226 125 20 106 269 229 143 275 100 67 110 146 52 48 30 19 4 27 24 6 19 5 30 58 9 17 78

<PC030>During what season did these changes take place?
Fall 11.20 0.00 14.82 10.26 6.25 10.18 12.00 20.00 11.32 11.15 11.35 10.49 9.82 15.00 13.43 7.27 10.27 19.23 12.50 10.00 21.05 0.00 18.52 4.17 33.33 10.53 20.00 3.33 15.52 0.00 5.88 8.97
Winter 14.40 0.00 14.20 14.53 14.58 12.39 18.40 10.00 16.04 13.76 13.97 14.69 15.27 12.00 11.94 14.55 16.44 11.54 12.50 13.33 10.53 0.00 14.81 33.33 33.33 26.32 0.00 3.33 12.07 33.33 5.88 14.10
Spring 18.67 0.00 17.28 20.51 18.75 17.26 20.80 15.00 16.98 19.33 19.65 16.78 19.27 17.00 20.90 19.09 18.49 15.38 18.75 13.33 15.79 0.00 14.81 12.50 0.00 15.79 0.00 30.00 20.69 22.22 17.65 23.08
Summer 34.67 0.00 31.48 38.46 35.42 36.73 30.40 45.00 36.79 33.83 34.93 34.97 34.18 36.00 28.36 40.00 35.62 28.85 31.25 43.33 36.84 50.00 33.33 16.67 16.67 26.32 60.00 36.67 31.03 22.22 52.94 38.46
REFUSED 0.27 0.00 0.00 0.00 1.04 0.00 0.80 0.00 0.00 0.37 0.44 0.00 0.36 0.00 0.00 0.91 0.00 0.00 2.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 20.80 0.00 22.22 16.24 23.96 23.45 17.60 10.00 18.87 21.56 19.65 23.08 21.09 20.00 25.37 18.18 19.18 25.00 22.92 20.00 15.79 50.00 18.52 33.33 16.67 21.05 20.00 26.67 20.69 22.22 17.65 15.38

n 375 0 162 117 96 226 125 20 106 269 229 143 275 100 67 110 146 52 48 30 19 4 27 24 6 19 5 30 58 9 17 78

<OL1>Is a language other than English spoken at your business?
YES 37.27 0.00 40.33 37.06 33.85 39.34 34.24 38.46 37.87 37.00 0.00 100.00 48.10 0.00 35.91 37.73 34.79 45.95 30.79 37.75 40.91 54.55 46.48 51.95 54.55 31.93 32.35 35.58 33.33 28.00 40.91 34.88
NO 62.03 0.00 58.96 62.52 65.18 59.69 65.43 60.44 61.86 62.08 100.00 0.00 51.62 97.85 62.71 61.96 64.69 52.70 68.25 61.28 59.09 45.45 52.82 47.40 45.45 68.07 67.65 61.35 66.36 72.00 59.09 64.46
REFUSED 0.09 0.00 0.12 0.14 0.00 0.16 0.00 0.00 0.00 0.13 0.00 0.00 0.00 0.39 0.28 0.15 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.61 0.31 0.00 0.00 0.00
DON'T KNOW 0.62 0.00 0.59 0.28 0.98 0.80 0.33 1.10 0.27 0.79 0.00 0.00 0.28 1.76 1.11 0.15 0.52 1.35 0.95 0.98 0.00 0.00 0.70 0.65 0.00 0.00 0.00 2.45 0.00 0.00 0.00 0.66

n 2270 0 848 707 715 1243 917 91 742 1527 1408 846 1759 511 362 652 960 296 315 204 88 44 142 154 44 119 34 163 327 50 132 453

NonParticipant Phone Survey Responses H-4
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<OL2>Other than English, what language is primarily spoken at your business?
Spanish 86.53 0.00 86.55 90.08 82.65 87.53 85.03 82.86 94.31 82.66 0.00 86.53 86.53 0.00 90.77 86.18 85.33 86.03 82.47 93.51 88.89 75.00 92.42 90.00 87.50 76.32 81.82 77.59 82.57 92.86 98.15 86.71
Chinese 3.66 0.00 4.39 2.29 4.13 3.48 4.14 2.86 0.71 5.13 0.00 3.66 3.66 0.00 0.77 4.47 4.49 2.94 4.12 2.60 0.00 12.50 0.00 2.50 4.17 21.05 9.09 5.17 5.51 0.00 0.00 0.63
Korean 0.36 0.00 0.59 0.38 0.00 0.61 0.00 0.00 0.00 0.53 0.00 0.36 0.36 0.00 0.00 0.41 0.00 1.47 0.00 0.00 0.00 4.17 1.52 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.63
Vietnamese 1.54 0.00 0.88 1.15 2.89 1.43 1.91 0.00 0.00 2.30 0.00 1.54 1.54 0.00 0.77 1.63 1.50 2.21 2.06 2.60 2.78 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.51 0.00 0.00 1.27
Japanese 1.54 0.00 1.75 1.91 0.83 1.43 1.59 2.86 0.00 2.30 0.00 1.54 1.54 0.00 1.54 2.03 0.30 3.68 3.09 0.00 0.00 4.17 1.52 0.00 4.17 0.00 0.00 3.45 0.00 0.00 0.00 3.17
French 0.12 0.00 0.00 0.00 0.41 0.00 0.32 0.00 0.00 0.18 0.00 0.12 0.12 0.00 0.00 0.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.92 0.00 0.00 0.00
German 0.47 0.00 0.59 0.38 0.41 0.41 0.64 0.00 0.71 0.35 0.00 0.47 0.47 0.00 0.00 0.41 0.60 0.74 0.00 0.00 0.00 0.00 0.00 1.25 0.00 0.00 0.00 0.00 0.00 0.00 1.85 1.27
Punjabi 0.24 0.00 0.29 0.38 0.00 0.00 0.32 2.86 0.71 0.00 0.00 0.24 0.24 0.00 0.00 0.00 0.60 0.00 0.00 0.00 2.78 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.63
Greek 0.59 0.00 0.00 0.38 1.65 0.82 0.32 0.00 0.36 0.71 0.00 0.59 0.59 0.00 0.00 0.41 0.90 0.74 1.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.90 0.00 0.00 0.00 0.00
Other - Record 3.43 0.00 3.22 1.91 5.37 3.27 3.82 2.86 1.42 4.43 0.00 3.43 3.43 0.00 4.62 2.44 4.49 1.47 6.19 0.00 2.78 4.17 1.52 5.00 0.00 2.63 0.00 3.45 5.51 7.14 0.00 3.80
REFUSED 0.12 0.00 0.00 0.00 0.41 0.00 0.32 0.00 0.36 0.00 0.00 0.12 0.12 0.00 0.00 0.00 0.30 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.63
DON'T KNOW 1.42 0.00 1.75 1.15 1.24 1.02 1.59 5.71 1.42 1.42 0.00 1.42 1.42 0.00 1.54 1.63 1.50 0.74 1.03 1.30 2.78 0.00 3.03 1.25 4.17 0.00 9.09 3.45 0.00 0.00 0.00 1.27

n 846 0 342 262 242 489 314 35 281 565 0 846 846 0 130 246 334 136 97 77 36 24 66 80 24 38 11 58 109 14 54 158

<CA1>How important is being environmentally conscious to your business? Would you say it is ….
Essential to your business 21.15 0.00 23.11 22.07 17.90 22.85 18.87 20.88 23.59 19.91 19.53 23.64 21.94 18.40 17.40 18.41 23.02 25.68 18.41 17.16 22.73 22.73 14.79 24.68 22.73 20.17 14.71 20.86 22.32 18.00 30.30 22.52
Very important 45.33 0.00 48.35 43.00 44.06 45.78 44.49 43.96 45.42 45.32 44.46 46.81 44.86 46.97 46.13 46.01 44.79 44.60 44.76 46.57 59.09 38.64 45.07 39.61 47.73 44.54 47.06 49.08 46.18 44.00 45.46 43.27
Somewhat important OR 27.31 0.00 25.35 28.43 28.53 26.63 28.90 24.18 24.80 28.55 28.91 24.82 27.12 27.98 31.77 27.76 26.46 23.65 30.16 30.39 17.05 22.73 35.92 25.97 22.73 29.41 29.41 27.61 24.77 32.00 19.70 27.37
Not at all important 5.59 0.00 2.83 5.66 8.81 4.26 7.20 7.69 5.12 5.83 6.53 4.02 5.46 6.07 4.14 7.52 4.79 5.74 6.35 5.39 1.14 11.36 3.52 9.74 2.27 5.88 8.82 2.45 6.73 6.00 3.03 5.74
REFUSED 0.04 0.00 0.00 0.00 0.14 0.00 0.11 0.00 0.14 0.00 0.00 0.12 0.06 0.00 0.00 0.00 0.10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.22
DON'T KNOW 0.57 0.00 0.35 0.85 0.56 0.48 0.44 3.30 0.94 0.39 0.57 0.59 0.57 0.59 0.55 0.31 0.83 0.34 0.32 0.49 0.00 4.55 0.70 0.00 4.55 0.00 0.00 0.00 0.00 0.00 1.52 0.88

n 2270 0 848 707 715 1243 917 91 742 1527 1408 846 1759 511 362 652 960 296 315 204 88 44 142 154 44 119 34 163 327 50 132 453

<CA1A>How important is being environmentally conscious to your business? Would you say it is ….
Very 69.37 72.94 61.44 0.00 0.00 69.82 68.89 60.00 68.72 69.75 0.00 0.00 68.21 70.89 84.21 66.04 69.65 72.41 61.36 73.68 72.73 85.00 84.62 69.57 57.14 55.00 0.00 76.47 65.19 50.00 100.00 74.53
Somewhat OR 28.20 25.00 35.29 0.00 0.00 28.11 28.15 33.33 29.05 27.71 0.00 0.00 28.93 27.23 15.79 29.56 28.79 25.86 38.64 21.05 27.27 15.00 15.38 30.43 42.86 40.00 100.00 23.53 32.60 50.00 0.00 19.81
Not at all important 1.62 1.47 1.96 0.00 0.00 1.18 2.96 0.00 1.68 1.59 0.00 0.00 2.50 0.47 0.00 3.15 1.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00 0.00 0.00 2.21 0.00 0.00 2.83
DON'T KNOW 0.81 0.59 1.31 0.00 0.00 0.89 0.00 6.67 0.56 0.96 0.00 0.00 0.36 1.41 0.00 1.26 0.39 1.72 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.83

n 493 340 153 0 0 338 135 15 179 314 0 0 280 213 19 159 257 58 44 19 33 20 13 23 7 20 1 17 181 2 7 106

<DM2A>Would you best characterize the PROCESS to approve major investments in energy efficiency projects in your organization as….?
Relatively Simple & Straightforward 31.44 27.94 39.22 0.00 0.00 28.11 39.26 40.00 36.87 28.34 0.00 0.00 35.71 25.82 15.79 29.56 35.02 25.86 36.36 36.84 9.09 55.00 46.15 17.39 14.29 30.00 0.00 41.18 34.81 50.00 42.86 25.47
Somewhat complex, but manageable 54.77 59.41 44.44 0.00 0.00 58.58 45.19 46.67 51.40 56.69 0.00 0.00 51.79 58.69 57.89 55.98 51.75 63.79 52.27 52.63 75.76 40.00 46.15 43.48 85.71 55.00 100.00 52.94 51.93 50.00 57.14 58.49
Complex and difficult to get through 11.36 10.59 13.07 0.00 0.00 11.24 12.59 6.67 10.06 12.10 0.00 0.00 10.00 13.15 26.32 10.69 11.28 8.62 9.09 5.26 15.15 0.00 0.00 30.43 0.00 15.00 0.00 5.88 12.16 0.00 0.00 12.26
DON'T KNOW 2.43 2.06 3.27 0.00 0.00 2.07 2.96 6.67 1.68 2.87 0.00 0.00 2.50 2.35 0.00 3.77 1.95 1.72 2.27 5.26 0.00 5.00 7.69 8.70 0.00 0.00 0.00 0.00 1.11 0.00 0.00 3.77

n 493 340 153 0 0 338 135 15 179 314 0 0 280 213 19 159 257 58 44 19 33 20 13 23 7 20 1 17 181 2 7 106

<DM3A>Does your organization have any internal incentive or reward policies for business units or staff responsible for managing energy costs?
YES 11.16 12.35 8.50 0.00 0.00 11.54 9.63 13.33 8.38 12.74 0.00 0.00 8.57 14.55 26.32 12.58 9.34 10.34 11.36 10.53 3.03 0.00 23.08 4.35 14.29 20.00 0.00 5.88 10.50 0.00 14.29 16.04
NO 87.22 85.88 90.20 0.00 0.00 87.57 86.67 86.67 91.06 85.03 0.00 0.00 89.29 84.51 73.68 83.65 89.88 89.66 86.36 89.47 96.97 100.00 69.23 95.65 85.71 80.00 100.00 94.12 86.74 100.00 85.71 83.02
DON'T KNOW 1.62 1.77 1.31 0.00 0.00 0.89 3.70 0.00 0.56 2.23 0.00 0.00 2.14 0.94 0.00 3.77 0.78 0.00 2.27 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 2.76 0.00 0.00 0.94

n 493 340 153 0 0 338 135 15 179 314 0 0 280 213 19 159 257 58 44 19 33 20 13 23 7 20 1 17 181 2 7 106

<DM6> What would you say are the main obstacles, if any, to approval of major energy efficiency investments at your organization?
Other priorities for capital spending 13.79 11.77 18.30 0.00 0.00 14.79 12.59 6.67 14.53 13.38 0.00 0.00 14.29 13.15 21.05 15.09 13.62 8.62 15.91 26.32 18.18 15.00 7.69 13.04 28.57 15.00 0.00 11.76 12.71 0.00 14.29 11.32
Amount of savings often do not justify added investment costs 12.98 14.12 10.46 0.00 0.00 11.54 14.82 20.00 11.17 14.01 0.00 0.00 11.79 14.55 15.79 18.87 8.95 13.79 20.45 5.26 6.06 0.00 7.69 17.39 0.00 15.00 0.00 5.88 17.13 0.00 14.29 10.38
No Funds available for investment 25.56 24.71 27.45 0.00 0.00 28.70 19.26 20.00 32.40 21.66 0.00 0.00 27.14 23.47 31.58 21.38 26.46 31.03 18.18 15.79 48.48 40.00 30.77 30.43 28.57 10.00 0.00 58.82 19.34 0.00 14.29 28.30
Energy savings are usually too uncertain 1.01 1.18 0.65 0.00 0.00 1.48 0.00 0.00 1.12 0.96 0.00 0.00 0.71 1.41 0.00 0.63 1.17 1.72 0.00 0.00 3.03 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.55 0.00 0.00 1.89
Cannot obtain financing for investments 2.84 3.82 0.65 0.00 0.00 3.85 0.74 0.00 3.35 2.55 0.00 0.00 2.50 3.29 0.00 2.52 3.89 0.00 0.00 0.00 6.06 5.00 0.00 0.00 0.00 0.00 0.00 5.88 3.32 0.00 28.57 1.89
Usually need more information than is available to make decision 1.22 0.59 2.61 0.00 0.00 1.18 1.48 0.00 1.12 1.27 0.00 0.00 1.43 0.94 0.00 0.00 1.56 3.45 2.27 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.55 0.00 14.29 1.89
Not enough management time to oversee project 0.41 0.29 0.65 0.00 0.00 0.00 1.48 0.00 0.56 0.32 0.00 0.00 0.71 0.00 0.00 0.00 0.78 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.55 0.00 0.00 0.94
Takes too much time to get a convincing analysis 1.01 0.00 3.27 0.00 0.00 1.18 0.74 0.00 1.68 0.64 0.00 0.00 1.43 0.47 0.00 0.63 1.17 1.72 2.27 0.00 3.03 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.55 0.00 0.00 0.00
No major obstacles to approval of efficiency projects 21.91 20.59 24.84 0.00 0.00 21.30 22.96 26.67 21.79 21.98 0.00 0.00 22.86 20.66 15.79 18.87 22.96 27.59 18.18 47.37 9.09 20.00 23.08 17.39 28.57 25.00 100.00 5.88 24.31 100.00 14.29 19.81
Internal conflicts between departments or decision makers 3.45 3.53 3.27 0.00 0.00 2.96 4.44 6.67 2.24 4.14 0.00 0.00 2.86 4.23 5.26 3.77 2.72 5.17 0.00 0.00 0.00 0.00 7.69 4.35 0.00 0.00 0.00 5.88 4.42 0.00 0.00 5.66
State Bureaucracy 2.43 2.94 1.31 0.00 0.00 2.66 1.48 6.67 2.24 2.55 0.00 0.00 2.14 2.82 0.00 1.89 2.34 5.17 0.00 0.00 12.12 0.00 0.00 4.35 0.00 0.00 0.00 0.00 1.11 0.00 14.29 3.77
Utilities 1.42 2.06 0.00 0.00 0.00 0.89 2.22 0.00 0.56 1.91 0.00 0.00 1.07 1.88 0.00 3.15 0.39 1.72 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.76 0.00 0.00 1.89
time 1.42 1.47 1.31 0.00 0.00 2.07 0.00 0.00 1.12 1.59 0.00 0.00 0.71 2.35 0.00 1.89 1.56 0.00 4.55 0.00 3.03 0.00 7.69 0.00 0.00 0.00 0.00 0.00 1.66 0.00 0.00 0.00
Other - specify 11.36 12.65 8.50 0.00 0.00 10.36 14.82 6.67 10.62 11.78 0.00 0.00 11.79 10.80 10.53 10.69 12.45 8.62 11.36 5.26 6.06 15.00 7.69 13.04 0.00 15.00 0.00 0.00 12.71 0.00 0.00 14.15
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 4.06 4.41 3.27 0.00 0.00 2.96 5.93 6.67 1.68 5.41 0.00 0.00 3.57 4.70 0.00 5.03 4.67 0.00 11.36 0.00 0.00 5.00 0.00 8.70 14.29 10.00 0.00 5.88 2.76 0.00 0.00 2.83

n 493 340 153 0 0 338 135 15 179 314 0 0 280 213 19 159 257 58 44 19 33 20 13 23 7 20 1 17 181 2 7 106

<DM7>Has your organization assigned responsibility for controlling energy usage and costs to any of the following?
An in-house staff person 41.99 41.77 42.48 0.00 0.00 41.12 43.70 46.67 44.13 40.76 0.00 0.00 43.57 39.91 36.84 45.28 40.47 41.38 27.27 36.84 42.42 60.00 53.85 34.78 28.57 45.00 0.00 35.29 44.75 50.00 42.86 42.45
A group of staff 25.56 28.53 18.95 0.00 0.00 27.81 18.52 33.33 25.14 25.80 0.00 0.00 23.57 28.17 42.11 20.76 25.29 34.48 38.64 31.58 36.36 15.00 23.08 43.48 42.86 20.00 0.00 23.53 20.44 0.00 14.29 24.53
An outside contractor or 2.64 2.65 2.61 0.00 0.00 2.37 2.96 6.67 2.79 2.55 0.00 0.00 2.86 2.35 0.00 3.15 2.72 1.72 2.27 5.26 3.03 5.00 0.00 0.00 0.00 15.00 0.00 0.00 2.21 0.00 0.00 1.89
No one is assigned responsibility 28.80 25.59 35.95 0.00 0.00 27.52 34.07 13.33 27.37 29.62 0.00 0.00 29.29 28.17 21.05 28.93 30.74 22.41 29.55 26.32 15.15 20.00 23.08 21.74 28.57 20.00 100.00 41.18 32.04 50.00 42.86 29.25
DON'T KNOW 1.01 1.47 0.00 0.00 0.00 1.18 0.74 0.00 0.56 1.27 0.00 0.00 0.71 1.41 0.00 1.89 0.78 0.00 2.27 0.00 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.55 0.00 0.00 1.89

n 493 340 153 0 0 338 135 15 179 314 0 0 280 213 19 159 257 58 44 19 33 20 13 23 7 20 1 17 181 2 7 106

<DM9>Has your organization developed a specification policy for the selection of energy-efficient equipment?
YES 26.78 30.59 18.30 0.00 0.00 29.29 20.74 33.33 25.70 27.39 0.00 0.00 23.57 30.99 52.63 20.13 27.63 32.76 20.45 26.32 45.45 25.00 15.38 26.09 71.43 35.00 0.00 17.65 22.65 0.00 0.00 32.08
NO 69.37 65.00 79.09 0.00 0.00 67.46 74.07 66.67 69.83 69.11 0.00 0.00 71.79 66.20 42.11 75.47 68.48 65.52 70.45 73.68 54.55 65.00 84.62 69.57 14.29 60.00 100.00 82.35 74.03 100.00 100.00 64.15
DON'T KNOW 3.85 4.41 2.61 0.00 0.00 3.25 5.19 0.00 4.47 3.50 0.00 0.00 4.64 2.82 5.26 4.40 3.89 1.72 9.09 0.00 0.00 10.00 0.00 4.35 14.29 5.00 0.00 0.00 3.32 0.00 0.00 3.77

n 493 340 153 0 0 338 135 15 179 314 0 0 280 213 19 159 257 58 44 19 33 20 13 23 7 20 1 17 181 2 7 106

NonParticipant Phone Survey Responses H-5
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<DM12A>The payback period that your company requires to approve energy efficiency investments?
Zero 1.01 1.47 0.00 0.00 0.00 1.48 0.00 0.00 1.68 0.64 0.00 0.00 1.07 0.94 0.00 0.00 1.17 3.45 0.00 0.00 0.00 5.00 0.00 0.00 0.00 5.00 0.00 0.00 0.55 0.00 0.00 1.89
Less than 25 years 24.34 26.77 18.95 0.00 0.00 23.67 26.67 13.33 24.02 24.52 0.00 0.00 25.71 22.54 15.79 22.01 22.57 41.38 22.73 10.53 18.18 20.00 23.08 34.78 14.29 15.00 0.00 5.88 36.46 0.00 14.29 14.15
Between 25 and 50 years 28.40 30.59 23.53 0.00 0.00 28.40 29.63 20.00 27.37 28.98 0.00 0.00 27.86 29.11 42.11 27.04 28.02 29.31 20.45 26.32 33.33 25.00 15.38 26.09 28.57 40.00 0.00 29.41 29.28 50.00 28.57 29.25
Between 50 and 100 years 8.52 7.06 11.77 0.00 0.00 10.06 5.93 0.00 8.94 8.28 0.00 0.00 8.21 8.92 10.53 9.43 8.56 5.17 13.64 5.26 9.09 10.00 7.69 8.70 14.29 0.00 0.00 11.76 8.29 0.00 28.57 6.60
Greater than 100 years 1.42 1.47 1.31 0.00 0.00 1.78 0.74 0.00 1.12 1.59 0.00 0.00 0.71 2.35 0.00 1.26 1.17 3.45 2.27 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.66 50.00 0.00 1.89
REFUSED 0.20 0.29 0.00 0.00 0.00 0.30 0.00 0.00 0.00 0.32 0.00 0.00 0.00 0.47 0.00 0.00 0.39 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.94
DON'T KNOW 36.11 32.35 44.44 0.00 0.00 34.32 37.04 66.67 36.87 35.67 0.00 0.00 36.43 35.68 31.58 40.25 38.13 17.24 40.91 57.89 39.39 40.00 53.85 30.43 42.86 40.00 100.00 52.94 23.76 0.00 28.57 45.28

n 493 340 153 0 0 338 135 15 179 314 0 0 280 213 19 159 257 58 44 19 33 20 13 23 7 20 1 17 181 2 7 106

<CA2>In marketing materials or in communications with customers, does your company highlight they ways in which your business is environmentally conscious?
Yes 38.49 0.00 42.42 38.31 33.64 41.29 33.45 46.30 38.33 38.57 35.34 42.73 38.11 39.93 31.17 36.78 39.14 49.73 39.59 36.89 41.27 50.00 32.61 29.90 65.38 36.76 36.00 37.50 37.02 46.43 45.74 38.11
No 58.16 0.00 53.97 58.13 63.57 55.25 63.67 50.00 58.33 58.07 60.76 54.67 58.97 55.12 64.78 59.70 58.04 46.52 58.38 59.84 50.79 50.00 65.22 64.95 34.62 60.29 52.00 59.62 59.14 50.00 50.00 59.44
If needed 0.14 0.00 0.18 0.00 0.23 0.12 0.18 0.00 0.00 0.21 0.24 0.00 0.09 0.33 0.41 0.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00 0.96 0.00 0.00 0.00 0.00
n/a 0.21 0.00 0.00 0.22 0.46 0.12 0.36 0.00 0.21 0.21 0.24 0.17 0.18 0.33 0.00 0.00 0.17 1.07 0.00 0.00 1.59 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48 0.00 1.06 0.00
RECORD OTHER 0.07 0.00 0.00 0.00 0.23 0.00 0.18 0.00 0.00 0.11 0.00 0.17 0.09 0.00 0.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48 0.00 0.00 0.00
REFUSED 0.07 0.00 0.18 0.00 0.00 0.12 0.00 0.00 0.21 0.00 0.00 0.17 0.09 0.00 0.00 0.00 0.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.86 0.00 3.25 3.34 1.86 3.09 2.16 3.70 2.92 2.83 3.43 2.08 2.48 4.29 3.24 3.28 2.49 2.67 2.03 3.28 6.35 0.00 2.17 5.15 0.00 2.94 4.00 1.92 2.89 3.57 3.19 2.45

n 1434 0 554 449 431 809 556 54 480 954 846 578 1131 303 247 397 603 187 197 122 63 24 92 97 26 68 25 104 208 28 94 286

<CA30_1>Rate the statement: When considering a new energy efficiency investment, I am concerned that the actual bill savings will be less than estimated.
DO NOT AT ALL AGREE 6.48 0.00 5.43 6.26 7.95 6.56 5.85 11.48 7.02 6.21 6.89 5.80 6.08 7.93 6.87 6.09 7.20 4.50 9.18 6.20 6.25 0.00 7.14 8.33 0.00 4.05 3.57 6.60 4.53 10.34 6.00 7.14
2 1.57 0.00 1.05 2.51 1.26 1.99 1.17 0.00 1.56 1.58 1.75 1.16 1.42 2.13 1.15 0.94 2.35 1.00 0.48 0.78 3.13 0.00 2.04 2.78 0.00 1.35 3.57 1.89 0.91 0.00 4.00 1.62
3 2.95 0.00 3.15 2.51 3.14 2.69 3.51 1.64 2.73 3.05 3.50 2.16 2.75 3.66 2.29 2.81 3.44 2.50 3.38 1.55 0.00 7.41 3.06 4.63 0.00 4.05 0.00 2.83 4.53 0.00 2.00 2.60
4 2.29 0.00 1.58 2.71 2.72 2.46 2.01 3.28 2.53 2.17 2.08 2.65 2.33 2.13 1.91 1.87 3.13 1.00 3.87 0.78 1.56 3.70 2.04 2.78 3.45 0.00 0.00 0.94 4.07 3.45 2.00 1.62
5 22.12 0.00 20.32 20.88 25.52 22.13 22.58 18.03 24.37 20.99 22.98 21.06 23.08 18.60 19.47 21.55 23.79 21.50 23.67 30.23 25.00 18.52 19.39 17.59 10.34 27.03 28.57 23.59 22.17 17.24 22.00 19.16
6 5.56 0.00 6.31 6.05 4.18 5.50 5.35 8.20 4.48 6.11 5.58 5.64 5.50 5.79 5.73 5.39 5.01 7.50 6.28 4.65 6.25 7.41 5.10 11.11 13.79 2.70 7.14 4.72 3.62 6.90 5.00 4.87
7 10.41 0.00 11.21 9.81 10.04 9.60 11.37 11.48 9.75 10.74 9.74 11.61 10.83 8.84 9.92 11.94 9.55 10.50 10.15 10.85 15.63 14.81 7.14 8.33 13.79 14.86 17.86 10.38 8.60 3.45 7.00 11.69
8 14.79 0.00 18.39 14.20 11.09 14.40 14.88 16.39 16.57 13.89 15.10 14.43 14.58 15.55 16.41 15.69 15.02 10.00 15.46 13.95 15.63 0.00 13.27 8.33 10.34 8.11 10.71 16.98 18.55 20.69 22.00 14.61
9 4.58 0.00 5.43 4.59 3.56 4.80 4.18 4.92 4.68 4.53 4.49 4.81 4.50 4.88 3.05 5.39 4.70 4.50 2.90 3.88 4.69 3.70 6.12 6.48 6.90 4.05 0.00 4.72 4.07 3.45 5.00 5.52
10 AGREE COMPLETELY 26.70 0.00 25.22 27.56 27.62 27.17 26.76 22.95 23.59 28.28 25.49 28.03 26.33 28.05 30.53 26.23 23.16 34.00 21.74 23.26 21.88 40.74 33.67 26.85 37.93 32.43 25.00 24.53 27.60 31.03 23.00 27.60
REFUSED 0.07 0.00 0.18 0.00 0.00 0.00 0.17 0.00 0.00 0.10 0.00 0.17 0.08 0.00 0.00 0.00 0.00 0.50 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.49 0.00 1.75 2.92 2.93 2.69 2.17 1.64 2.73 2.36 2.41 2.49 2.50 2.44 2.67 2.11 2.66 2.50 2.90 3.88 0.00 3.70 1.02 2.78 0.00 1.35 3.57 2.83 1.36 3.45 2.00 3.57

n 1528 0 571 479 478 854 598 61 513 1015 914 603 1200 328 262 427 639 200 207 129 64 27 98 108 29 74 28 106 221 29 100 308

<CA30_2>Rate the statement: I don’t have the information I need to make an informed decision about energy efficient investments.
DO NOT AT ALL AGREE 19.18 0.00 20.49 17.75 19.04 19.44 18.40 21.31 17.54 20.00 19.58 18.41 18.00 23.48 21.76 16.63 18.15 24.50 25.12 16.28 25.00 22.22 11.22 17.59 20.69 21.62 17.86 18.87 18.55 27.59 11.00 19.81
2 5.24 0.00 7.18 3.76 4.39 5.86 4.35 6.56 4.68 5.52 5.25 5.31 4.83 6.71 6.49 3.98 5.95 4.00 4.35 3.88 6.25 3.70 2.04 7.41 3.45 4.05 3.57 6.60 6.34 3.45 7.00 5.52
3 7.72 0.00 9.46 5.01 8.37 6.91 8.19 14.75 6.04 8.57 7.88 7.46 7.67 7.93 7.25 8.43 7.20 8.50 7.73 4.65 12.50 3.70 11.22 9.26 6.90 6.76 7.14 10.38 7.69 10.34 5.00 6.82
4 3.14 0.00 3.15 3.55 2.72 2.69 3.85 3.28 4.29 2.56 3.61 2.49 3.33 2.44 1.91 3.04 3.29 4.50 0.97 3.88 3.13 7.41 2.04 4.63 10.34 1.35 7.14 2.83 2.26 3.45 3.00 3.90
5 19.04 0.00 17.69 21.50 18.20 19.67 19.06 9.84 20.66 18.23 20.24 17.58 19.33 17.99 17.94 18.97 20.19 17.00 17.39 19.38 14.06 18.52 22.45 13.89 10.34 25.68 25.00 15.09 21.72 6.90 30.00 17.53
6 4.71 0.00 5.43 5.22 3.35 4.57 4.52 6.56 4.87 4.63 4.49 5.14 4.75 4.57 6.11 3.98 4.70 4.50 4.35 3.88 7.81 3.70 6.12 5.56 6.90 1.35 3.57 3.77 4.98 6.90 3.00 5.20
7 7.79 0.00 8.06 6.68 8.58 7.61 8.53 3.28 6.63 8.37 8.32 7.13 7.42 9.15 6.49 10.07 7.36 6.00 6.76 13.18 6.25 0.00 8.16 5.56 3.45 9.46 3.57 8.49 8.60 6.90 5.00 8.44
8 9.88 0.00 9.28 10.65 9.83 9.72 9.37 18.03 10.33 9.66 9.30 10.78 10.33 8.23 11.45 9.13 9.86 9.50 10.63 14.73 6.25 7.41 13.27 5.56 17.24 6.76 7.14 15.09 9.50 13.79 12.00 6.49
9 2.29 0.00 1.23 3.55 2.30 2.11 2.51 1.64 2.14 2.36 1.86 2.99 2.58 1.22 3.05 2.58 2.19 1.00 1.45 3.10 3.13 7.41 3.06 0.93 3.45 2.70 3.57 1.89 2.26 0.00 3.00 1.95
10 AGREE COMPLETELY 19.63 0.00 16.99 20.88 21.55 19.79 20.07 14.75 21.25 18.82 18.05 21.39 20.33 17.07 16.79 21.78 19.41 19.50 19.81 16.28 14.06 25.93 19.39 28.70 17.24 17.57 21.43 16.04 17.65 20.69 20.00 21.43
REFUSED 0.20 0.00 0.18 0.21 0.21 0.23 0.17 0.00 0.39 0.10 0.00 0.50 0.25 0.00 0.00 0.00 0.47 0.00 0.00 0.00 1.56 0.00 0.00 0.00 0.00 1.35 0.00 0.00 0.00 0.00 0.00 0.33
DON'T KNOW 1.18 0.00 0.88 1.25 1.46 1.41 1.00 0.00 1.17 1.18 1.42 0.83 1.17 1.22 0.76 1.41 1.25 1.00 1.45 0.78 0.00 0.00 1.02 0.93 0.00 1.35 0.00 0.94 0.45 0.00 1.00 2.60

n 1528 0 571 479 478 854 598 61 513 1015 914 603 1200 328 262 427 639 200 207 129 64 27 98 108 29 74 28 106 221 29 100 308

<CA30_3>Rate the statement: I feel uncertain about the reliability of info provided by non-utility firms proposing energy-efficient investments.
DO NOT AT ALL AGREE 13.02 0.00 12.26 11.07 15.90 13.00 13.71 9.84 13.84 12.61 13.46 12.60 13.17 12.50 13.74 12.41 12.05 16.50 17.39 13.95 7.81 11.11 10.20 12.96 13.79 16.22 7.14 12.26 10.86 24.14 9.00 13.64
2 3.47 0.00 3.85 2.92 3.56 3.63 3.51 1.64 2.92 3.74 3.50 3.48 3.17 4.57 3.82 2.34 3.44 5.50 2.90 5.43 6.25 0.00 2.04 5.56 0.00 2.70 0.00 1.89 4.07 0.00 3.00 3.90
3 7.33 0.00 9.28 7.31 5.02 7.14 7.53 6.56 5.85 8.08 7.00 7.96 7.33 7.32 5.73 7.03 7.20 10.50 11.59 6.98 10.94 11.11 2.04 11.11 3.45 5.41 3.57 2.83 8.15 0.00 8.00 6.49
4 4.06 0.00 4.38 3.13 4.60 4.57 3.34 3.28 4.48 3.84 4.27 3.81 3.83 4.88 1.91 4.68 4.70 3.50 5.31 7.75 4.69 0.00 2.04 0.93 3.45 4.05 3.57 6.60 3.17 0.00 4.00 3.90
5 25.59 0.00 22.07 26.72 28.66 25.06 25.75 32.79 25.54 25.62 26.15 24.88 25.75 25.00 29.01 22.25 26.92 24.00 23.19 27.13 32.81 29.63 30.61 27.78 24.14 21.62 35.71 28.30 23.08 34.48 27.00 22.08
6 5.50 0.00 6.48 6.26 3.56 5.97 4.35 11.48 6.63 4.93 5.36 5.64 5.67 4.88 5.73 5.15 6.10 4.00 5.31 4.65 4.69 0.00 4.08 3.70 10.34 8.11 7.14 5.66 6.34 10.34 8.00 4.55
7 10.80 0.00 11.73 10.23 10.25 10.30 10.87 13.11 11.70 10.34 11.05 10.61 11.17 9.45 9.16 14.29 9.86 8.50 9.18 10.85 6.25 18.52 11.22 13.89 3.45 10.81 14.29 12.26 10.86 10.34 10.00 11.04
8 10.60 0.00 11.91 11.07 8.58 10.54 10.70 11.48 8.97 11.43 10.72 10.45 9.92 13.11 11.83 11.48 10.33 8.00 8.70 7.75 10.94 3.70 8.16 7.41 13.79 8.11 3.57 12.26 14.93 6.90 13.00 12.34
9 3.47 0.00 3.15 3.34 3.98 3.98 3.01 1.64 3.90 3.25 3.28 3.65 3.33 3.96 2.67 3.51 3.91 3.00 2.90 2.33 4.69 0.00 6.12 0.93 0.00 2.70 3.57 3.77 4.07 3.45 6.00 3.57
10 AGREE COMPLETELY 13.35 0.00 12.43 14.41 13.39 13.00 14.55 6.56 14.23 12.91 12.36 14.43 14.17 10.37 12.98 13.82 12.99 14.00 10.15 10.85 9.38 22.22 21.43 13.89 24.14 16.22 17.86 11.32 12.67 10.34 8.00 14.94
REFUSED 0.13 0.00 0.18 0.21 0.00 0.00 0.33 0.00 0.00 0.20 0.11 0.17 0.17 0.00 0.00 0.00 0.16 0.50 0.00 0.00 0.00 3.70 0.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.68 0.00 2.28 3.34 2.51 2.81 2.34 1.64 1.95 3.05 2.74 2.32 2.33 3.96 3.44 3.04 2.35 2.00 3.38 2.33 1.56 0.00 2.04 1.85 0.00 4.05 3.57 2.83 1.81 0.00 4.00 3.57

n 1528 0 571 479 478 854 598 61 513 1015 914 603 1200 328 262 427 639 200 207 129 64 27 98 108 29 74 28 106 221 29 100 308

<CA30_4>Rate the statement: I am satisfied with the energy conservation decisions I have made in my business.
DO NOT AT ALL AGREE 2.88 0.00 2.63 3.97 2.09 2.23 3.51 4.92 4.29 2.17 2.74 2.82 3.25 1.52 2.29 3.28 3.29 1.50 1.45 2.33 0.00 3.70 7.14 4.63 3.45 5.41 0.00 2.83 1.36 6.90 3.00 2.92
2 1.37 0.00 1.23 1.25 1.67 1.64 1.17 0.00 1.56 1.28 1.42 1.33 1.33 1.52 1.15 1.64 1.57 0.50 2.90 0.00 0.00 0.00 0.00 0.93 0.00 1.35 10.71 0.00 1.36 0.00 2.00 1.62
3 2.42 0.00 1.93 2.71 2.72 1.99 3.01 1.64 2.92 2.17 2.41 2.49 2.58 1.83 3.05 1.41 2.50 3.50 1.93 1.55 1.56 7.41 4.08 0.93 3.45 1.35 0.00 1.89 3.62 0.00 7.00 1.30
4 2.29 0.00 2.63 1.46 2.72 1.87 2.68 3.28 2.14 2.36 2.74 1.66 2.08 3.05 3.44 3.28 1.57 1.00 2.90 1.55 0.00 3.70 1.02 0.93 0.00 1.35 0.00 3.77 4.07 0.00 1.00 2.92
5 13.87 0.00 13.14 13.57 15.06 12.65 15.72 14.75 12.48 14.58 13.79 14.10 14.33 12.20 15.27 14.52 13.77 11.00 14.49 17.05 6.25 22.22 17.35 12.96 0.00 21.62 10.71 10.38 11.31 24.14 12.00 14.61
6 4.12 0.00 3.85 4.80 3.77 4.22 4.35 1.64 3.70 4.33 3.17 5.47 4.42 3.05 3.44 3.51 4.54 5.00 2.42 4.65 3.13 0.00 7.14 5.56 10.34 2.70 7.14 2.83 3.17 6.90 6.00 3.90
7 11.58 0.00 11.56 11.27 11.93 10.89 12.54 11.48 11.89 11.43 12.36 10.28 11.67 11.28 11.45 11.48 11.27 13.00 8.21 12.40 15.63 18.52 11.22 15.74 20.69 13.51 7.14 11.32 11.77 17.24 11.00 9.42
8 19.24 0.00 22.07 19.00 16.11 20.38 17.89 19.67 19.10 19.31 19.80 18.74 18.92 20.43 15.27 19.91 20.81 18.00 19.81 19.38 28.13 3.70 16.33 22.22 13.79 16.22 28.57 23.59 21.27 6.90 21.00 16.23
9 8.44 0.00 8.76 7.93 8.58 9.25 7.19 8.20 9.36 7.98 7.77 9.62 8.42 8.54 5.73 8.67 9.39 8.50 9.18 9.30 6.25 11.11 10.20 3.70 13.79 5.41 0.00 11.32 7.69 3.45 11.00 9.09
10 AGREE COMPLETELY 31.81 0.00 29.77 31.94 34.10 33.02 29.77 32.79 29.83 32.81 32.06 31.18 30.75 35.67 37.02 30.68 29.11 36.00 34.78 29.46 37.50 25.93 25.51 29.63 31.03 31.08 32.14 31.13 33.03 31.03 24.00 35.07
REFUSED 0.13 0.00 0.35 0.00 0.00 0.00 0.33 0.00 0.00 0.20 0.00 0.33 0.17 0.00 0.38 0.00 0.00 0.50 0.48 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.83 0.00 2.10 2.09 1.26 1.87 1.84 1.64 2.73 1.38 1.75 1.99 2.08 0.92 1.53 1.64 2.19 1.50 1.45 2.33 1.56 3.70 0.00 2.78 0.00 0.00 3.57 0.94 1.36 3.45 2.00 2.92

n 1528 0 571 479 478 854 598 61 513 1015 914 603 1200 328 262 427 639 200 207 129 64 27 98 108 29 74 28 106 221 29 100 308

NonParticipant Phone Survey Responses H-6
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<CA30_5>Rate the statement: There is too much time and hassle involved in selecting a qualified energy efficiency contractor.
DO NOT AT ALL AGREE 16.49 0.00 17.16 13.99 18.20 16.86 16.05 16.39 15.98 16.75 17.51 15.09 15.92 18.60 17.18 14.99 15.34 22.50 18.84 11.63 15.63 14.81 16.33 17.59 27.59 16.22 14.29 18.87 14.93 27.59 10.00 17.53
2 7.26 0.00 8.76 6.05 6.70 7.96 6.19 8.20 7.99 6.90 7.22 7.13 7.00 8.23 6.87 6.56 8.14 6.50 8.70 7.75 9.38 11.11 1.02 9.26 0.00 9.46 10.71 4.72 8.15 3.45 9.00 6.49
3 8.31 0.00 9.28 7.93 7.53 8.67 7.86 9.84 7.60 8.67 8.32 8.29 7.92 9.76 8.02 7.73 7.83 11.50 8.21 7.75 12.50 14.81 9.18 4.63 6.90 8.11 14.29 8.49 7.69 10.34 5.00 9.09
4 5.17 0.00 5.78 5.64 3.98 5.04 5.18 6.56 5.26 5.12 4.71 5.64 5.33 4.57 4.58 4.45 6.42 3.50 5.31 2.33 9.38 0.00 2.04 8.33 3.45 2.70 3.57 3.77 5.88 0.00 8.00 6.17
5 21.34 0.00 20.84 22.76 20.50 19.79 23.24 24.59 19.30 22.36 23.96 17.41 21.00 22.56 24.43 22.25 21.13 16.00 18.36 24.81 23.44 29.63 22.45 18.52 6.90 25.68 21.43 24.53 21.27 27.59 15.00 22.08
6 3.86 0.00 4.38 2.92 4.18 3.98 3.85 3.28 5.85 2.86 3.61 4.31 4.17 2.74 1.91 3.28 4.38 6.00 3.87 5.43 0.00 3.70 7.14 3.70 6.90 4.05 3.57 2.83 1.81 6.90 7.00 3.25
7 7.33 0.00 8.23 5.64 7.95 7.85 6.52 6.56 6.82 7.59 7.66 6.80 7.00 8.54 4.96 10.07 6.73 6.50 9.18 8.53 3.13 3.70 2.04 7.41 13.79 10.81 7.14 12.26 9.05 13.79 5.00 4.22
8 10.01 0.00 9.81 10.65 9.62 10.30 9.53 9.84 11.70 9.16 8.43 12.44 10.58 7.93 9.54 11.48 10.33 6.50 9.66 9.30 10.94 3.70 14.29 12.96 6.90 8.11 7.14 8.49 11.77 3.45 16.00 7.47
9 2.16 0.00 0.88 3.34 2.51 2.23 2.34 0.00 1.56 2.46 1.97 2.49 2.42 1.22 2.29 1.17 2.35 3.50 3.87 3.10 0.00 0.00 2.04 2.78 3.45 0.00 0.00 1.89 0.91 0.00 4.00 2.27
10 AGREE COMPLETELY 11.06 0.00 9.46 12.53 11.51 9.95 12.54 13.11 10.72 11.23 9.19 14.10 12.00 7.62 11.07 13.58 10.02 9.00 8.70 13.95 9.38 18.52 17.35 11.11 17.24 12.16 7.14 7.55 8.15 3.45 12.00 12.34
REFUSED 0.13 0.00 0.18 0.00 0.21 0.00 0.33 0.00 0.20 0.10 0.00 0.33 0.17 0.00 0.00 0.00 0.16 0.50 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.33
DON'T KNOW 6.87 0.00 5.25 8.56 7.11 7.38 6.36 1.64 7.02 6.80 7.44 5.97 6.50 8.23 9.16 4.45 7.20 8.00 5.31 5.43 6.25 0.00 6.12 3.70 3.45 2.70 10.71 6.60 10.41 3.45 9.00 8.77

n 1528 0 571 479 478 854 598 61 513 1015 914 603 1200 328 262 427 639 200 207 129 64 27 98 108 29 74 28 106 221 29 100 308

<CA30_6>Rate the statement: Lack of financing is a barrier to our organization making energy efficiency investments that we want to make.
DO NOT AT ALL AGREE 19.63 0.00 19.97 17.75 21.13 20.61 17.89 24.59 18.71 20.10 20.57 18.24 18.25 24.70 22.52 19.20 16.59 26.50 22.71 12.40 10.94 14.81 15.31 25.93 6.90 27.03 10.71 16.98 21.72 37.93 20.00 19.81
2 5.24 0.00 7.71 4.18 3.35 5.50 5.18 3.28 5.65 5.02 4.60 6.14 5.42 4.57 4.96 4.22 6.89 2.50 7.25 2.33 7.81 11.11 5.10 1.85 3.45 4.05 3.57 3.77 5.88 3.45 9.00 4.87
3 5.82 0.00 7.18 6.47 3.56 6.44 4.85 6.56 5.26 6.11 4.81 7.46 6.25 4.27 6.87 5.62 5.63 5.50 5.80 6.98 3.13 3.70 6.12 3.70 3.45 8.11 10.71 5.66 5.43 13.79 3.00 6.49
4 3.73 0.00 5.25 2.30 3.35 4.10 3.34 1.64 3.70 3.74 3.94 3.48 3.33 5.18 1.91 3.28 4.70 4.00 2.42 6.20 3.13 0.00 3.06 5.56 6.90 2.70 3.57 0.94 5.43 3.45 1.00 4.22
5 17.08 0.00 14.71 18.58 18.41 15.57 19.23 18.03 15.60 17.83 18.93 14.10 17.00 17.38 14.89 19.44 17.68 13.00 20.77 22.48 12.50 25.93 17.35 12.96 3.45 24.32 21.43 15.09 19.01 6.90 12.00 14.94
6 4.65 0.00 3.15 5.43 5.65 4.33 5.18 3.28 6.63 3.65 4.71 4.64 5.17 2.74 3.44 3.75 5.79 4.50 5.31 5.43 1.56 3.70 6.12 7.41 3.45 5.41 0.00 6.60 3.17 0.00 6.00 3.90
7 7.40 0.00 8.41 8.56 5.02 6.91 8.03 8.20 4.68 8.77 7.44 7.30 6.92 9.15 9.92 8.67 5.95 6.00 6.76 8.53 10.94 0.00 8.16 9.26 10.34 5.41 3.57 4.72 9.50 10.34 6.00 6.49
8 11.71 0.00 11.38 12.32 11.51 12.76 9.70 18.03 12.87 11.13 10.72 13.27 11.50 12.50 12.21 10.54 11.58 14.00 12.56 13.95 15.63 7.41 11.22 9.26 27.59 9.46 10.71 12.26 11.31 6.90 13.00 10.07
9 4.19 0.00 4.73 5.01 2.72 3.63 4.52 6.56 4.87 3.84 4.27 4.15 4.50 3.05 3.44 5.15 3.91 4.00 2.90 2.33 4.69 18.52 4.08 4.63 3.45 1.35 3.57 5.66 2.26 3.45 10.00 4.22
10 AGREE COMPLETELY 17.41 0.00 15.41 15.45 21.76 17.21 18.56 8.20 18.52 16.85 16.41 18.74 18.58 13.11 15.27 17.33 18.47 17.00 11.11 14.73 26.56 14.81 20.41 17.59 24.14 10.81 25.00 26.42 12.67 6.90 17.00 21.75
REFUSED 0.13 0.00 0.00 0.00 0.42 0.00 0.33 0.00 0.20 0.10 0.11 0.17 0.17 0.00 0.00 0.23 0.16 0.00 0.48 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.33
DON'T KNOW 3.01 0.00 2.10 3.97 3.14 2.93 3.18 1.64 3.31 2.86 3.50 2.32 2.92 3.35 4.58 2.58 2.66 3.00 1.93 4.65 3.13 0.00 3.06 1.85 6.90 1.35 7.14 1.89 3.62 6.90 3.00 2.92

n 1528 0 571 479 478 854 598 61 513 1015 914 603 1200 328 262 427 639 200 207 129 64 27 98 108 29 74 28 106 221 29 100 308

<CA30_7>On a scale of 1-10, where 1 means DON"T AGREE AT ALL, rate the statement: I don’t see benefits to energy efficiency because I am a leaseholder
DO NOT AT ALL AGREE 45.85 0.00 48.74 42.79 46.07 0.00 45.32 52.46 50.54 44.08 45.78 46.53 45.57 51.61 46.77 42.13 44.91 55.68 40.86 39.39 53.33 52.94 50.72 52.00 36.36 46.67 28.57 55.56 44.44 50.00 50.00 46.36
2 11.28 0.00 14.07 9.14 10.86 0.00 11.71 9.84 10.33 11.63 12.91 7.76 11.51 6.45 16.13 8.63 12.45 6.82 12.90 16.67 6.67 11.76 7.25 10.00 0.00 4.44 14.29 16.67 11.11 8.33 8.33 13.25
3 7.42 0.00 7.04 5.29 9.36 0.00 7.86 4.92 7.61 7.35 7.98 6.53 7.62 3.23 9.68 4.57 9.06 5.68 11.83 12.12 6.67 0.00 7.25 6.00 0.00 6.67 14.29 0.00 6.48 8.33 8.33 5.96
4 3.41 0.00 3.52 4.33 2.62 0.00 3.68 1.64 4.35 3.06 2.82 4.49 3.58 0.00 3.23 3.05 4.15 2.27 1.08 3.03 0.00 11.76 2.90 4.00 9.09 6.67 0.00 0.00 6.48 0.00 8.33 1.33
5 8.16 0.00 8.54 9.14 7.12 0.00 8.53 3.28 5.44 9.18 8.22 8.16 8.24 6.45 3.23 10.66 7.93 10.23 5.38 6.06 0.00 5.88 10.14 4.00 18.18 20.00 14.29 16.67 8.33 8.33 0.00 7.29
6 2.52 0.00 3.02 1.92 2.62 0.00 2.84 0.00 2.17 2.65 2.82 2.04 2.64 0.00 1.61 3.55 2.26 2.27 2.15 3.03 0.00 0.00 2.90 2.00 0.00 4.44 0.00 0.00 3.70 0.00 0.00 2.65
7 3.86 0.00 4.52 3.37 3.75 0.00 4.18 0.00 3.80 3.88 4.93 2.04 4.04 0.00 4.03 6.09 3.40 0.00 5.38 3.03 13.33 0.00 2.90 0.00 9.09 4.44 0.00 0.00 5.56 8.33 8.33 2.65
8 4.45 0.00 3.02 6.25 4.12 0.00 4.52 4.92 3.26 4.90 4.23 4.90 4.36 6.45 5.65 6.09 3.77 1.14 1.08 6.06 6.67 0.00 4.35 8.00 9.09 0.00 28.57 5.56 2.78 0.00 0.00 6.62
9 1.19 0.00 0.00 2.40 1.12 0.00 0.84 4.92 0.54 1.43 0.47 2.45 1.09 3.23 2.42 1.02 1.13 0.00 0.00 1.52 0.00 5.88 5.80 0.00 0.00 0.00 0.00 5.56 0.93 0.00 0.00 0.00
10 AGREE COMPLETELY 9.05 0.00 3.52 11.54 11.24 0.00 9.37 8.20 10.33 8.57 7.28 11.84 9.33 3.23 5.65 12.18 8.30 9.09 15.05 4.55 0.00 11.76 2.90 12.00 9.09 6.67 0.00 0.00 9.26 0.00 16.67 11.92
REFUSED 0.59 0.00 0.50 0.96 0.38 0.00 0.33 3.28 0.00 0.82 0.70 0.41 0.31 6.45 0.00 0.00 0.76 2.27 2.15 1.52 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.23 0.00 3.52 2.89 0.75 0.00 0.84 6.56 1.63 2.45 1.88 2.86 1.71 12.90 1.61 2.03 1.89 4.55 2.15 3.03 13.33 0.00 2.90 2.00 0.00 0.00 0.00 0.00 0.93 16.67 0.00 1.99

n 674 0 199 208 267 0 598 61 184 490 426 245 643 31 124 197 265 88 93 66 15 17 69 50 11 45 7 18 108 12 12 151

<CA3A>How difficult would it be for your company to find the funds to invest in the upgrade that would pay for itself within 2 years, and cost $2k?
Very difficult, the funds would likely not be available 11.23 0.00 4.48 11.46 19.02 7.40 16.69 7.69 10.92 11.39 11.86 10.17 12.11 8.22 13.54 13.19 10.21 7.43 9.21 13.24 12.50 20.45 16.20 9.09 4.55 11.77 11.76 11.66 6.42 6.00 7.58 15.23
Somewhat difficult, it would take some work, but funding could be found 27.80 0.00 23.23 27.72 33.29 25.50 30.64 31.87 27.76 27.83 27.70 27.90 28.77 24.46 27.07 29.91 27.71 24.32 27.30 29.90 36.36 13.64 33.10 31.82 29.55 26.89 32.35 35.58 24.77 22.00 22.73 25.17
Not difficult, finding the funds for such an investment would be easy 57.40 0.00 68.51 57.57 44.06 64.20 48.53 56.04 58.22 57.04 56.46 58.98 55.43 64.19 56.35 52.30 59.06 64.53 59.68 52.94 45.45 65.91 47.18 55.20 61.36 58.82 52.94 52.15 64.22 66.00 67.42 55.85
REFUSED 0.35 0.00 0.59 0.28 0.14 0.32 0.33 0.00 0.27 0.39 0.21 0.59 0.34 0.39 0.00 0.31 0.52 0.34 0.32 0.00 1.14 0.00 0.70 0.00 2.27 0.00 0.00 0.00 0.92 0.00 0.00 0.22
DON'T KNOW 3.22 0.00 3.18 2.97 3.50 2.57 3.82 4.40 2.83 3.34 3.76 2.36 3.35 2.74 3.04 4.29 2.50 3.38 3.49 3.92 4.55 0.00 2.82 3.90 2.27 2.52 2.94 0.61 3.67 6.00 2.27 3.53

n 2270 0 848 707 715 1243 917 91 742 1527 1408 846 1759 511 362 652 960 296 315 204 88 44 142 154 44 119 34 163 327 50 132 453

<CAPB>How interested would your company be in pursuing an investment that would take 2 years to recoup the initial investment?
Very 36.08 0.00 42.69 36.63 27.69 42.56 27.26 36.26 37.74 35.23 33.81 39.60 34.91 40.12 33.70 30.83 38.02 44.26 34.60 27.94 43.18 45.45 38.73 38.96 36.36 35.29 29.41 34.97 33.33 42.00 47.73 35.76
Somewhat OR 45.29 0.00 45.99 44.84 44.90 42.88 48.53 49.45 44.74 45.58 45.03 46.22 46.39 41.49 48.07 46.32 45.21 39.87 42.86 46.57 42.05 40.91 46.48 44.16 50.00 45.38 52.94 47.24 50.46 38.00 36.36 45.48
Not at all interested 15.99 0.00 8.49 15.98 24.90 12.79 20.72 12.09 15.23 16.37 17.97 12.41 16.15 15.46 15.75 20.55 13.85 13.18 20.00 21.57 10.23 13.64 12.68 11.69 11.36 16.81 17.65 17.18 12.84 14.00 15.15 16.78
REFUSED 0.09 0.00 0.12 0.14 0.00 0.16 0.00 0.00 0.14 0.07 0.14 0.00 0.06 0.20 0.28 0.00 0.10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.31 0.00 0.00 0.22
DON'T KNOW 2.56 0.00 2.71 2.41 2.52 1.61 3.49 2.20 2.16 2.75 3.05 1.77 2.50 2.74 2.21 2.30 2.81 2.70 2.54 3.92 4.55 0.00 2.11 5.20 2.27 2.52 0.00 0.61 3.06 6.00 0.76 1.77

n 2270 0 848 707 715 1243 917 91 742 1527 1408 846 1759 511 362 652 960 296 315 204 88 44 142 154 44 119 34 163 327 50 132 453

<CAPB2>The longest period of time you would allow for an energy efficient investment to pay for itself?
Zero 0.66 0.00 0.12 0.99 0.98 0.56 0.87 0.00 0.40 0.79 0.57 0.71 0.68 0.59 1.11 0.92 0.42 0.34 1.27 0.49 1.14 2.27 1.41 1.30 0.00 0.84 0.00 0.00 0.61 0.00 0.00 0.22
Less than 15 years 79.38 0.00 80.54 79.92 77.48 79.81 79.61 74.73 78.44 79.83 78.20 81.56 79.53 78.87 78.73 79.29 81.15 74.66 77.46 82.35 80.68 79.55 80.99 81.17 84.09 86.56 64.71 73.01 83.79 62.00 84.09 76.38
Between 15 and 25 years 0.26 0.00 0.47 0.14 0.14 0.24 0.33 0.00 0.14 0.33 0.28 0.24 0.23 0.39 0.00 0.00 0.52 0.34 0.32 0.00 0.00 2.27 0.70 0.00 0.00 0.00 0.00 0.61 0.00 0.00 0.00 0.44
Between 25 and 35 years 0.04 0.00 0.00 0.14 0.00 0.08 0.00 0.00 0.00 0.07 0.00 0.12 0.06 0.00 0.00 0.00 0.00 0.34 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.22
Between 45 and 55 years 0.04 0.00 0.00 0.14 0.00 0.08 0.00 0.00 0.00 0.07 0.07 0.00 0.00 0.20 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.22
Between 55 and 100 years 19.60 0.00 18.87 18.67 21.40 19.23 19.19 25.27 21.02 18.93 20.88 17.38 19.50 19.96 19.89 19.79 17.92 24.32 20.95 17.16 18.18 15.91 16.90 17.53 15.91 12.61 35.29 26.38 15.60 38.00 15.91 22.52

n 2270 0 848 707 715 1243 917 91 742 1527 1408 846 1759 511 362 652 960 296 315 204 88 44 142 154 44 119 34 163 327 50 132 453

<CAPB3>What is the longest period of time your company would allow for an energy efficient investment to pay for itself? Record comments
Immediately 2.94 0.00 0.00 0.00 9.09 5.00 0.00 0.00 11.11 0.00 0.00 9.09 4.55 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
depends on the $ amount of the investment/payback 38.24 0.00 50.00 57.14 9.09 25.00 54.55 66.67 44.44 36.00 52.17 9.09 36.36 41.67 20.00 33.33 50.00 33.33 42.86 33.33 0.00 0.00 0.00 0.00 0.00 66.67 0.00 33.33 33.33 0.00 0.00 44.44
< 1 year 11.76 0.00 12.50 0.00 18.18 15.00 9.09 0.00 11.11 12.00 4.35 27.27 18.18 0.00 20.00 22.22 7.14 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 66.67 0.00 0.00 0.00
>1year and < 10 years 14.71 0.00 18.75 28.57 0.00 20.00 9.09 0.00 22.22 12.00 8.70 27.27 18.18 8.33 0.00 11.11 14.29 33.33 14.29 33.33 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 22.22
> 10 years 2.94 0.00 6.25 0.00 0.00 5.00 0.00 0.00 11.11 0.00 0.00 9.09 4.55 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
No changes/investment 8.82 0.00 0.00 0.00 27.27 10.00 9.09 0.00 0.00 12.00 13.04 0.00 4.55 16.67 20.00 0.00 14.29 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 22.22

NonParticipant Phone Survey Responses H-7
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No time limit 5.88 0.00 6.25 0.00 9.09 5.00 0.00 33.33 0.00 8.00 8.70 0.00 0.00 16.67 20.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 11.11
RECORD 8.82 0.00 6.25 14.29 9.09 10.00 9.09 0.00 0.00 12.00 8.70 9.09 4.55 16.67 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 16.67 0.00 100.00 0.00 0.00
DON'T KNOW 5.88 0.00 0.00 0.00 18.18 5.00 9.09 0.00 0.00 8.00 4.35 9.09 9.09 0.00 20.00 0.00 0.00 16.67 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 34 0 16 7 11 20 11 3 9 25 23 11 22 12 5 9 14 6 7 3 0 0 0 1 0 3 1 6 3 1 0 9

<CA4>Prior to 2004, had your facility ever installed equipment that involved the receipt of rebates or incentives from an energy efficiency program?
YES 19.12 0.00 24.29 19.94 12.17 23.81 12.43 23.08 18.87 19.25 18.32 20.57 17.45 24.85 16.58 13.34 20.10 31.76 16.83 16.67 35.23 18.18 20.42 16.23 38.64 14.29 23.53 22.09 16.51 28.00 25.00 16.56
NO 69.43 0.00 61.56 68.88 79.30 65.08 76.45 61.54 71.56 68.37 70.17 68.44 71.57 62.04 70.17 74.69 69.48 56.76 73.33 68.14 47.73 72.73 66.90 70.13 43.18 75.63 67.65 59.51 75.84 58.00 71.97 72.41
REFUSED 0.04 0.00 0.12 0.00 0.00 0.08 0.00 0.00 0.14 0.00 0.07 0.00 0.06 0.00 0.00 0.00 0.10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.76 0.00
DON'T KNOW 11.41 0.00 14.03 11.17 8.53 11.02 11.12 15.38 9.43 12.38 11.43 10.99 10.92 13.11 13.26 11.96 10.31 11.49 9.84 15.20 17.05 9.09 12.68 13.64 18.18 10.08 8.82 18.41 7.65 14.00 2.27 11.04

n 2270 0 848 707 715 1243 917 91 742 1527 1408 846 1759 511 362 652 960 296 315 204 88 44 142 154 44 119 34 163 327 50 132 453

<CA5> Which energy efficiency programs did your company participate in prior to 2004?
Express Efficiency 3.92 0.00 2.43 4.97 5.75 3.38 5.26 0.00 4.29 3.74 4.65 2.87 3.91 3.94 5.00 3.45 4.15 3.19 1.89 8.82 3.23 0.00 3.45 0.00 0.00 0.00 0.00 5.56 5.56 7.14 0.00 6.67
SPC/Standard Performance Contracting 1.15 0.00 0.49 2.13 1.15 1.69 0.00 0.00 0.00 1.70 1.16 1.15 0.65 2.36 0.00 0.00 1.55 2.13 3.77 0.00 0.00 0.00 0.00 8.00 0.00 0.00 0.00 2.78 0.00 0.00 0.00 0.00
Business energy audits 0.92 0.00 0.97 0.71 1.15 0.68 1.75 0.00 0.71 1.02 1.55 0.00 0.98 0.79 0.00 1.15 1.04 1.06 0.00 0.00 0.00 0.00 0.00 4.00 0.00 5.88 0.00 0.00 0.00 7.14 0.00 1.33
Distributor incentives 0.69 0.00 0.00 1.42 1.15 0.34 1.75 0.00 0.71 0.68 0.39 1.15 0.98 0.00 1.67 1.15 0.52 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 5.56 0.00 0.00 0.00 0.00
Upstream HVAC and Motors Program 2.77 0.00 2.43 4.97 0.00 3.38 1.75 0.00 4.29 2.04 2.33 3.45 2.93 2.36 5.00 3.45 1.55 3.19 3.77 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 5.56 3.70 0.00 9.09 2.67
Savings by Design 1.61 0.00 1.46 0.71 3.45 1.69 1.75 0.00 2.14 1.36 0.00 4.02 2.28 0.00 0.00 1.15 1.55 3.19 1.89 0.00 0.00 0.00 3.45 0.00 0.00 0.00 0.00 2.78 1.85 0.00 0.00 4.00
Rebates (non specific) 23.04 0.00 23.30 19.15 28.74 25.00 19.30 19.05 25.00 22.11 24.81 20.12 22.48 24.41 13.33 28.74 24.35 21.28 30.19 26.47 22.58 37.50 24.14 24.00 47.06 11.76 12.50 19.44 25.93 21.43 21.21 13.33
No, not aware of any programs 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
AC cycling program 0.46 0.00 0.00 1.42 0.00 0.68 0.00 0.00 0.71 0.34 0.78 0.00 0.33 0.79 0.00 1.15 0.52 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.33
Informational Program/Websites/TradeMagazines 0.23 0.00 0.00 0.71 0.00 0.34 0.00 0.00 0.71 0.00 0.00 0.58 0.33 0.00 0.00 0.00 0.52 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.78 0.00 0.00 0.00 0.00
Solar 1.61 0.00 1.94 1.42 1.15 1.35 2.63 0.00 1.43 1.70 1.16 2.30 1.95 0.79 5.00 0.00 1.04 2.13 0.00 2.94 0.00 0.00 0.00 0.00 0.00 5.88 0.00 2.78 0.00 0.00 6.06 2.67
Critical peak pricing (Demand response) 0.69 0.00 0.97 0.71 0.00 0.68 0.88 0.00 0.00 1.02 1.16 0.00 0.33 1.58 1.67 0.00 0.52 1.06 3.77 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.33
Recycling 0.23 0.00 0.00 0.71 0.00 0.34 0.00 0.00 0.00 0.34 0.39 0.00 0.00 0.79 0.00 1.15 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.78 0.00 0.00 0.00 0.00
Saving By Design 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Equipment upgrade 0.46 0.00 0.49 0.00 1.15 0.00 0.00 9.52 0.71 0.34 0.39 0.58 0.33 0.79 0.00 1.15 0.52 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00
Lighting Rebates/ Lighting Retrofit/Free LightBulbs 12.44 0.00 13.59 12.77 9.20 10.81 14.04 23.81 8.57 14.29 13.18 11.49 11.73 14.17 26.67 5.75 12.95 8.51 18.87 17.65 16.13 12.50 6.90 0.00 11.76 23.53 0.00 13.89 12.96 21.43 12.12 6.67
On Call 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EnergyStar Appliances 0.92 0.00 0.97 1.42 0.00 0.34 2.63 0.00 0.00 1.36 0.78 1.15 1.30 0.00 0.00 1.15 0.52 2.13 0.00 0.00 0.00 0.00 0.00 4.00 5.88 0.00 0.00 0.00 1.85 0.00 0.00 1.33
Programs through Edison - program not specified 2.07 0.00 3.40 0.71 1.15 1.69 1.75 9.52 0.71 2.72 1.94 2.30 1.63 3.15 0.00 5.75 0.00 4.26 1.89 2.94 3.23 0.00 0.00 0.00 5.88 0.00 0.00 0.00 3.70 7.14 0.00 2.67
Programs through PG&E - program name not specified 4.84 0.00 5.34 4.26 4.60 6.42 1.75 0.00 8.57 3.06 5.04 4.60 5.21 3.94 0.00 1.15 9.85 1.06 3.77 2.94 6.45 0.00 0.00 8.00 0.00 0.00 0.00 5.56 5.56 7.14 9.09 6.67
Programs through SCG - program name not specified 0.92 0.00 0.97 0.71 1.15 0.68 0.88 4.76 0.71 1.02 0.78 1.15 0.98 0.79 0.00 1.15 0.00 3.19 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.70 7.14 3.03 0.00
Programs through SDG&E - program name not specified 0.46 0.00 0.97 0.00 0.00 0.68 0.00 0.00 0.71 0.34 0.39 0.58 0.33 0.79 1.67 0.00 0.52 0.00 1.89 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refrigeration Program 1.38 0.00 0.97 2.13 1.15 1.01 2.63 0.00 3.57 0.34 1.16 1.72 1.95 0.00 0.00 2.30 2.07 0.00 3.77 0.00 0.00 0.00 3.45 8.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.33
NOT AWARE OF ANY PROGRAMS 13.36 0.00 12.14 12.77 17.24 10.47 21.05 14.29 9.29 15.31 13.57 13.22 13.68 12.60 16.67 16.09 11.40 12.77 11.32 14.71 16.13 12.50 17.24 16.00 11.76 11.76 62.50 11.11 12.96 7.14 3.03 13.33
Other Program 10.14 0.00 10.68 12.06 5.75 11.49 7.02 4.76 11.43 9.52 9.30 11.49 10.75 8.66 5.00 8.05 10.88 13.83 7.55 8.82 16.13 0.00 13.79 16.00 5.88 5.88 0.00 5.56 9.26 7.14 15.15 12.00
REFUSED 0.23 0.00 0.49 0.00 0.00 0.34 0.00 0.00 0.71 0.00 0.00 0.58 0.33 0.00 0.00 0.00 0.52 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.03 0.00
DON"T KNOW 17.74 0.00 17.96 17.02 18.39 18.92 14.04 23.81 17.14 18.03 17.05 18.39 16.29 21.26 18.33 20.69 16.06 18.09 11.32 17.65 12.90 25.00 24.14 12.00 11.76 35.29 25.00 16.67 11.11 21.43 15.15 25.33

n 434 0 206 141 87 296 114 21 140 294 258 174 307 127 60 87 193 94 53 34 31 8 29 25 17 17 8 36 54 14 33 75

<CA6> What type of equipment did you install through this (these) program(s)?
Indoor Lighting 54.70 0.00 59.44 46.46 57.14 55.29 52.70 61.54 45.10 59.69 55.87 53.39 52.80 59.52 66.67 43.64 58.27 49.23 80.49 69.57 86.36 60.00 23.53 27.78 53.85 55.56 100.00 57.69 56.10 60.00 19.23 45.65
Cooling Equipment 14.43 0.00 11.19 19.19 14.29 16.35 9.46 15.38 19.61 11.74 13.41 15.25 14.95 13.10 5.13 18.18 12.95 20.00 24.39 8.70 13.64 0.00 23.53 0.00 30.77 11.11 0.00 30.77 2.44 30.00 7.69 10.87
Natural Gas equipment (water heater/furnace or appliances) 6.71 0.00 6.29 9.09 3.57 7.21 5.41 7.69 4.90 7.65 5.59 8.48 7.01 5.95 5.13 12.73 2.16 12.31 7.32 8.70 13.64 0.00 0.00 5.56 23.08 0.00 0.00 3.85 7.32 10.00 7.69 2.17
Insulation or windows 6.38 0.00 5.59 4.04 12.50 6.73 5.41 7.69 5.88 6.63 5.03 8.48 7.48 3.57 2.56 9.09 7.91 3.08 9.76 4.35 4.55 0.00 5.88 5.56 0.00 22.22 0.00 3.85 7.32 10.00 7.69 4.35
Refrigeration 8.39 0.00 2.80 13.13 14.29 6.73 12.16 7.69 10.78 7.14 7.26 10.17 8.88 7.14 5.13 14.55 7.19 7.69 12.20 4.35 0.00 20.00 17.65 5.56 7.69 0.00 0.00 7.69 2.44 30.00 11.54 8.70
Industrial Process Equipment 5.37 0.00 5.59 7.07 1.79 5.77 4.05 7.69 5.88 5.10 5.03 5.93 5.14 5.95 5.13 7.27 5.04 4.62 0.00 0.00 0.00 0.00 5.88 5.56 0.00 0.00 0.00 3.85 19.51 0.00 7.69 6.52
Greenhouse Heat Curtains OR 1.34 0.00 2.10 0.00 1.79 1.44 1.35 0.00 2.94 0.51 0.56 2.54 1.87 0.00 0.00 3.64 1.44 0.00 0.00 0.00 0.00 20.00 0.00 5.56 0.00 0.00 0.00 0.00 2.44 0.00 0.00 2.17
Food Service Equipment 2.35 0.00 0.70 5.05 1.79 1.44 2.70 0.00 0.98 3.06 1.12 4.24 2.80 1.19 0.00 1.82 0.00 9.23 2.44 0.00 0.00 0.00 29.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.17
Solar Panel 1.68 0.00 2.10 2.02 0.00 1.44 2.70 0.00 1.96 1.53 1.68 1.70 1.87 1.19 5.13 1.82 0.72 1.54 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 3.85 6.52
Low Flow Toilets 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Boilers/Hot Water Heaters 1.34 0.00 1.40 2.02 0.00 1.44 1.35 0.00 1.96 1.02 1.68 0.85 1.40 1.19 0.00 1.82 2.16 0.00 0.00 0.00 0.00 0.00 0.00 5.56 0.00 0.00 0.00 3.85 0.00 0.00 7.69 0.00
Metering Equipments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EMS 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cogeneration 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Lighting - location not specified 2.35 0.00 2.80 1.01 3.57 1.92 2.70 7.69 1.96 2.55 2.24 2.54 2.34 2.38 0.00 3.64 3.60 0.00 0.00 8.70 0.00 0.00 0.00 5.56 0.00 0.00 0.00 0.00 4.88 10.00 0.00 2.17
Applicance upgrade 0.67 0.00 0.00 2.02 0.00 0.96 0.00 0.00 0.98 0.51 1.12 0.00 0.47 1.19 0.00 0.00 1.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85 2.17
motors 2.69 0.00 2.10 5.05 0.00 3.37 1.35 0.00 1.96 3.06 3.35 1.70 1.87 4.76 0.00 0.00 3.60 4.62 7.32 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.44 0.00 11.54 2.17
Outdoor lighting 1.68 0.00 2.10 1.01 1.79 2.40 0.00 0.00 0.98 2.04 2.24 0.85 0.94 3.57 5.13 3.64 0.72 0.00 0.00 0.00 0.00 0.00 11.76 0.00 0.00 0.00 0.00 7.69 2.44 0.00 0.00 0.00
None 0.67 0.00 0.70 0.00 1.79 0.48 1.35 0.00 0.98 0.51 0.56 0.85 0.47 1.19 0.00 0.00 0.72 1.54 0.00 4.35 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Window, door, wall, celing / Weatherization 2.35 0.00 2.10 2.02 3.57 2.89 1.35 0.00 3.92 1.53 1.68 3.39 3.27 0.00 2.56 0.00 3.60 1.54 0.00 4.35 0.00 0.00 0.00 11.11 0.00 0.00 0.00 3.85 0.00 10.00 3.85 2.17
Heating and cooling - fuel source not specified 1.01 0.00 2.10 0.00 0.00 0.96 1.35 0.00 0.98 1.02 1.12 0.85 0.94 1.19 2.56 1.82 0.72 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.44 0.00 0.00 2.17
SOMETHING OTHER (specify) 8.39 0.00 9.79 8.08 5.36 8.65 8.11 7.69 9.80 7.65 10.06 5.93 7.94 9.52 12.82 7.27 5.76 12.31 0.00 4.35 0.00 20.00 5.88 22.22 7.69 22.22 0.00 3.85 2.44 10.00 11.54 19.57
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.67 0.00 0.00 1.01 1.79 0.48 1.35 0.00 0.98 0.51 0.56 0.85 0.94 0.00 0.00 3.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85 2.44 0.00 0.00 0.00

n 298 0 143 99 56 208 74 13 102 196 179 118 214 84 39 55 139 65 41 23 22 5 17 18 13 9 1 26 41 10 26 46

<CA7>How knowledgeable are you about the energy efficient products that are available and how they’ll perform?
1 NOT AT ALL KNOWLEDGEABLE 8.50 0.00 6.01 9.90 10.07 7.64 9.82 6.59 10.11 7.73 8.52 8.63 8.81 7.44 6.08 10.12 8.44 8.11 7.94 8.82 3.41 6.82 10.56 8.44 9.09 11.77 5.88 7.98 7.03 6.00 6.06 10.82
2 4.14 0.00 3.77 2.97 5.73 3.54 5.34 0.00 4.31 4.06 4.05 4.26 4.32 3.52 4.42 3.99 4.06 4.39 2.86 3.43 3.41 4.55 4.93 3.90 2.27 3.36 8.82 2.45 5.51 0.00 6.06 4.86
3 7.97 0.00 8.14 8.06 7.69 8.45 7.53 6.59 8.09 7.92 7.53 8.51 8.19 7.24 11.60 6.75 8.13 5.74 7.62 8.82 4.55 4.55 9.86 7.14 4.55 10.92 8.82 6.14 7.95 6.00 12.12 7.73
4 7.97 0.00 7.67 9.19 7.13 8.05 7.74 8.79 8.36 7.79 8.17 7.45 8.47 6.26 9.39 6.90 9.38 4.05 7.62 8.82 10.23 9.09 7.75 7.14 4.55 8.40 14.71 9.82 6.73 10.00 6.82 7.73
5 25.51 0.00 23.94 24.47 28.39 23.57 28.90 20.88 23.99 26.26 25.07 26.36 26.21 23.09 26.80 26.07 23.75 28.38 26.67 29.90 28.41 38.64 26.06 26.62 18.18 21.01 32.35 20.25 23.85 22.00 22.73 26.05
6 10.13 0.00 11.68 11.03 7.41 9.49 11.01 9.89 9.70 10.35 9.87 10.76 10.18 9.98 9.12 11.04 9.90 10.14 8.89 7.84 10.23 15.91 13.38 14.29 11.36 9.24 2.94 7.36 10.40 8.00 14.39 9.49
7 13.66 0.00 14.74 13.30 12.73 14.32 11.78 21.98 12.13 14.34 14.20 12.65 12.91 16.24 12.16 14.57 13.65 13.51 16.19 11.28 15.91 2.27 7.75 14.29 27.27 13.45 11.76 18.41 14.68 24.00 15.15 10.16

NonParticipant Phone Survey Responses H-8
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8 13.39 0.00 16.16 11.74 11.75 15.37 10.58 14.29 15.63 12.31 14.28 11.94 12.51 16.44 11.88 11.66 14.69 14.87 10.79 13.24 18.18 9.09 11.97 10.39 15.91 13.45 5.88 20.25 17.74 10.00 9.85 12.14
9 2.95 0.00 2.71 3.54 2.66 3.38 2.40 2.20 2.83 3.01 3.05 2.84 2.79 3.52 2.49 2.45 3.23 3.72 5.40 2.94 3.41 4.55 2.11 3.90 0.00 1.68 2.94 1.23 1.22 4.00 3.03 3.31
10 EXTREMELY KNOWLEDGEABLE 5.15 0.00 4.60 5.09 5.87 5.95 3.71 8.79 4.18 5.63 4.76 5.79 4.89 6.07 5.80 5.22 4.48 6.42 5.71 2.94 2.27 4.55 4.93 3.90 6.82 6.72 5.88 6.14 4.28 10.00 3.79 6.40
DON'T KNOW 0.62 0.00 0.59 0.71 0.56 0.24 1.20 0.00 0.67 0.59 0.50 0.83 0.74 0.20 0.28 1.23 0.31 0.68 0.32 1.96 0.00 0.00 0.70 0.00 0.00 0.00 0.00 0.00 0.61 0.00 0.00 1.33

n 2270 0 848 707 715 1243 917 91 742 1527 1408 846 1759 511 362 652 960 296 315 204 88 44 142 154 44 119 34 163 327 50 132 453

<CA7A>How likely will you be to actively consider energy efficient products when installing or replacing equipment for your business in the future?
1 NOT AT ALL LIKELY 3.30 0.00 1.65 3.40 5.18 2.41 4.69 1.10 3.64 3.14 3.76 2.60 3.58 2.35 2.49 3.68 3.23 3.72 3.18 4.41 0.00 4.55 2.11 5.84 2.27 4.20 2.94 1.84 3.67 2.00 1.52 3.75
2 0.84 0.00 0.59 1.27 0.70 0.72 1.09 0.00 0.67 0.92 0.92 0.71 0.74 1.17 1.66 0.61 0.52 1.35 0.95 0.98 0.00 0.00 0.00 1.30 0.00 0.84 0.00 1.23 0.61 0.00 0.76 1.33
3 1.54 0.00 1.18 2.26 1.26 1.45 1.53 2.20 1.62 1.51 1.28 1.89 1.71 0.98 1.11 1.84 1.56 1.35 1.27 0.49 3.41 0.00 1.41 1.30 0.00 2.52 5.88 0.61 1.84 0.00 1.52 1.99
4 1.41 0.00 1.18 1.56 1.54 1.05 1.96 0.00 1.48 1.38 1.14 1.89 1.48 1.17 0.83 2.15 1.35 0.68 1.27 1.47 0.00 0.00 2.11 1.30 0.00 1.68 0.00 0.61 1.84 2.00 1.52 1.77
5 11.63 0.00 9.20 12.87 13.29 10.22 14.18 5.49 10.78 12.05 11.58 11.58 11.60 11.74 10.22 14.26 11.04 9.46 13.33 12.26 6.82 11.36 14.79 12.99 4.55 12.61 11.76 9.82 10.70 0.00 12.88 12.36
6 4.76 0.00 4.13 4.95 5.32 4.18 5.34 6.59 4.58 4.85 4.62 5.08 5.12 3.52 4.42 4.45 5.10 4.73 6.03 3.92 3.41 9.09 7.04 5.20 4.55 7.56 2.94 1.23 5.20 6.00 3.79 3.75
7 12.03 0.00 11.91 14.14 10.07 10.46 13.63 16.48 11.19 12.44 11.65 12.65 12.45 10.57 11.33 14.88 11.35 8.78 11.11 16.67 4.55 18.18 11.97 9.74 11.36 10.08 5.88 14.11 15.60 12.00 12.12 9.93
8 21.19 0.00 22.64 19.94 20.70 20.92 21.05 26.37 19.68 21.87 21.38 21.16 21.03 21.72 24.03 21.47 19.79 21.62 22.54 19.61 23.86 15.91 16.90 18.83 20.45 23.53 29.41 19.63 24.47 22.00 23.49 19.43
9 9.07 0.00 10.38 8.91 7.69 10.62 6.65 12.09 9.57 8.84 9.16 8.98 8.58 10.76 11.60 7.67 8.96 9.46 6.67 9.80 7.95 9.09 8.45 12.99 11.36 7.56 11.76 11.04 7.95 14.00 9.09 9.05
10 EXTREMELY LIKELY 32.69 0.00 35.73 28.85 32.87 36.44 28.14 29.67 34.91 31.63 32.67 32.39 32.12 34.64 31.49 27.45 35.63 36.15 32.06 29.90 48.86 31.82 33.10 29.22 45.45 26.89 29.41 38.65 26.61 38.00 31.82 34.66
REFUSED 0.13 0.00 0.12 0.00 0.28 0.16 0.11 0.00 0.40 0.00 0.14 0.12 0.17 0.00 0.00 0.00 0.31 0.00 0.32 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.76 0.22
DON'T KNOW 1.41 0.00 1.30 1.84 1.12 1.37 1.64 0.00 1.48 1.38 1.70 0.95 1.42 1.37 0.83 1.53 1.15 2.70 1.27 0.49 1.14 0.00 2.11 1.30 0.00 2.52 0.00 1.23 1.53 4.00 0.76 1.77

n 2270 0 848 707 715 1243 917 91 742 1527 1408 846 1759 511 362 652 960 296 315 204 88 44 142 154 44 119 34 163 327 50 132 453

<CA7L>And using the same 1 to 10 scale, how would you rate your organization’s knowledge of energy savings opportunities for lighting?
1 NOT AT ALL KNOWLEDGEABLE 2.43 2.06 3.27 0.00 0.00 1.78 4.44 0.00 2.79 2.23 0.00 0.00 3.21 1.41 5.26 3.77 1.95 0.00 2.27 10.53 6.06 5.00 0.00 4.35 0.00 5.00 0.00 0.00 2.21 0.00 0.00 0.00
2 2.03 1.47 3.27 0.00 0.00 1.78 2.22 6.67 2.79 1.59 0.00 0.00 2.14 1.88 0.00 1.89 2.34 1.72 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 2.76 0.00 0.00 3.77
3 4.87 4.12 6.54 0.00 0.00 5.03 4.44 6.67 8.38 2.87 0.00 0.00 6.79 2.35 0.00 5.66 5.45 1.72 2.27 5.26 3.03 5.00 0.00 4.35 0.00 10.00 0.00 11.76 5.53 0.00 14.29 3.77
4 3.85 3.53 4.58 0.00 0.00 4.14 2.22 13.33 4.47 3.50 0.00 0.00 3.93 3.76 0.00 5.03 4.28 0.00 6.82 0.00 0.00 15.00 0.00 4.35 0.00 10.00 0.00 5.88 3.32 0.00 0.00 2.83
5 16.02 13.53 21.57 0.00 0.00 16.86 13.33 13.33 15.08 16.56 0.00 0.00 14.29 18.31 10.53 15.09 17.51 13.79 25.00 10.53 24.24 5.00 7.69 13.04 14.29 15.00 100.00 5.88 17.13 0.00 0.00 15.09
6 9.53 10.00 8.50 0.00 0.00 9.17 11.85 0.00 12.29 7.96 0.00 0.00 11.79 6.57 5.26 10.69 9.34 8.62 2.27 21.05 9.09 15.00 38.46 13.04 0.00 5.00 0.00 23.53 8.29 0.00 14.29 6.60
7 15.82 14.12 19.61 0.00 0.00 14.50 17.78 20.00 13.97 16.88 0.00 0.00 15.71 15.96 15.79 16.98 14.40 18.97 13.64 15.79 18.18 10.00 7.69 4.35 28.57 20.00 0.00 29.41 12.71 50.00 14.29 21.70
8 23.33 24.71 20.26 0.00 0.00 25.15 20.74 6.67 24.58 22.61 0.00 0.00 23.57 23.01 26.32 22.64 23.35 24.14 27.27 31.58 15.15 20.00 0.00 34.78 42.86 10.00 0.00 11.76 23.20 50.00 28.57 26.42
9 8.11 9.41 5.23 0.00 0.00 7.69 8.89 13.33 4.47 10.19 0.00 0.00 6.43 10.33 15.79 6.29 7.00 15.52 11.36 5.26 12.12 10.00 7.69 17.39 14.29 0.00 0.00 0.00 8.29 0.00 0.00 6.60
10 EXTREMELY KNOWLEDGEABLE 14.00 17.06 7.19 0.00 0.00 13.91 14.07 20.00 11.17 15.61 0.00 0.00 12.14 16.43 21.05 11.95 14.40 15.52 9.09 0.00 12.12 15.00 30.77 4.35 0.00 25.00 0.00 11.76 16.58 0.00 28.57 13.21

n 493 340 153 0 0 338 135 15 179 314 0 0 280 213 19 159 257 58 44 19 33 20 13 23 7 20 1 17 181 2 7 106

<CA7H>And using the same 1 to 10 scale, how would you rate your organization’s knowledge of energy savings opportunities for HVAC systems?
1 NOT AT ALL KNOWLEDGEABLE 6.29 6.18 6.54 0.00 0.00 6.51 6.67 0.00 7.82 5.41 0.00 0.00 7.86 4.23 5.26 5.66 7.39 3.45 0.00 10.53 6.06 15.00 0.00 0.00 0.00 5.00 0.00 0.00 8.29 0.00 14.29 6.60
2 3.85 3.82 3.92 0.00 0.00 3.85 4.44 0.00 4.47 3.50 0.00 0.00 4.29 3.29 0.00 4.40 3.89 3.45 0.00 5.26 0.00 10.00 7.69 0.00 0.00 0.00 0.00 0.00 4.42 0.00 0.00 6.60
3 4.67 4.12 5.88 0.00 0.00 5.03 2.96 13.33 5.03 4.46 0.00 0.00 4.64 4.70 0.00 5.03 5.06 3.45 13.64 0.00 0.00 0.00 15.38 0.00 0.00 0.00 0.00 0.00 6.63 0.00 14.29 1.89
4 5.88 5.00 7.84 0.00 0.00 5.92 6.67 0.00 7.82 4.78 0.00 0.00 6.43 5.16 5.26 6.92 6.62 0.00 6.82 5.26 6.06 5.00 0.00 13.04 0.00 10.00 0.00 17.65 5.53 0.00 14.29 2.83
5 19.27 15.88 26.80 0.00 0.00 17.75 24.44 13.33 22.35 17.52 0.00 0.00 22.50 15.02 10.53 18.24 21.40 15.52 15.91 21.05 27.27 15.00 23.08 8.70 14.29 25.00 100.00 23.53 18.23 50.00 0.00 20.76
6 8.72 8.82 8.50 0.00 0.00 9.47 5.93 20.00 9.50 8.28 0.00 0.00 8.21 9.39 5.26 8.81 8.56 10.34 4.55 10.53 3.03 5.00 7.69 13.04 0.00 10.00 0.00 5.88 9.39 0.00 0.00 12.26
7 14.60 15.29 13.07 0.00 0.00 14.50 14.07 13.33 14.53 14.65 0.00 0.00 14.29 15.02 21.05 13.21 14.01 18.97 13.64 15.79 15.15 15.00 0.00 13.04 28.57 15.00 0.00 23.53 12.71 0.00 0.00 18.87
8 19.27 22.35 12.42 0.00 0.00 18.64 22.22 0.00 15.64 21.34 0.00 0.00 19.64 18.78 10.53 21.38 17.12 25.86 18.18 31.58 12.12 15.00 15.38 26.09 28.57 15.00 0.00 11.76 20.99 50.00 57.14 15.09
9 7.71 7.06 9.15 0.00 0.00 7.40 6.67 20.00 3.91 9.87 0.00 0.00 5.00 11.27 26.32 4.40 8.17 8.62 18.18 0.00 9.09 10.00 7.69 17.39 14.29 0.00 0.00 11.76 4.97 0.00 0.00 7.55
10 EXTREMELY KNOWLEDGEABLE 8.32 9.71 5.23 0.00 0.00 9.76 3.70 20.00 7.82 8.60 0.00 0.00 5.71 11.74 15.79 10.06 6.62 8.62 6.82 0.00 21.21 5.00 23.08 4.35 14.29 20.00 0.00 5.88 7.18 0.00 0.00 6.60
DON'T KNOW 1.42 1.77 0.65 0.00 0.00 1.18 2.22 0.00 1.12 1.59 0.00 0.00 1.43 1.41 0.00 1.89 1.17 1.72 2.27 0.00 0.00 5.00 0.00 4.35 0.00 0.00 0.00 0.00 1.66 0.00 0.00 0.94

n 493 340 153 0 0 338 135 15 179 314 0 0 280 213 19 159 257 58 44 19 33 20 13 23 7 20 1 17 181 2 7 106

<CA8> What sources does your company use to gather information about energy saving equipment alternatives and building upgrades?
Contractor 18.16 25.59 20.99 14.82 11.93 20.39 14.73 14.47 19.94 17.23 15.54 16.42 17.57 19.78 12.46 17.92 18.97 22.09 20.32 17.57 26.80 21.28 8.11 20.61 22.22 21.28 13.79 18.70 18.16 9.68 14.95 17.15
Friends/Family 5.89 1.77 5.39 6.47 9.00 7.21 3.96 3.95 6.65 5.49 7.55 6.47 5.61 6.65 6.41 5.97 6.25 3.88 5.98 4.05 7.22 6.38 5.41 7.63 2.78 8.51 0.00 8.94 3.73 3.23 13.08 5.31
Newspaper/TV 7.32 0.59 5.94 8.98 12.55 7.38 7.37 6.58 7.80 7.07 8.97 10.45 7.70 6.29 6.05 7.00 7.81 7.75 8.37 10.14 7.22 6.38 7.21 6.11 2.78 11.70 6.90 5.69 6.22 6.45 14.02 5.56
Trade journals/magazines/other periodica 12.42 12.06 12.98 12.74 11.51 13.09 11.60 11.84 13.73 11.74 13.68 11.28 12.23 12.94 11.03 10.75 13.62 13.57 10.76 10.81 16.49 6.38 5.41 7.63 8.33 14.89 17.24 8.94 13.18 16.13 26.17 13.04
ACEEE (American Council for an E E Econo 0.45 0.00 0.83 0.00 0.63 0.42 0.55 0.00 0.15 0.60 0.55 0.50 0.41 0.56 0.36 0.68 0.22 0.78 0.40 0.00 1.03 0.00 0.00 0.00 0.00 1.06 3.45 0.00 1.00 0.00 0.00 0.24
Utility web site or publication 12.77 11.47 15.06 10.44 12.55 13.00 12.42 14.47 12.28 13.02 12.04 14.93 13.45 10.91 13.52 13.48 11.16 15.89 12.35 14.19 9.28 8.51 12.61 16.79 19.44 15.96 13.79 18.70 13.93 12.90 11.22 8.70
Call utility or Utility customer service 11.28 19.41 12.71 8.56 6.07 13.34 8.19 10.53 10.98 11.44 9.52 9.62 10.20 14.23 11.39 11.60 9.93 15.12 9.16 6.08 13.40 17.02 12.61 13.74 30.56 7.45 10.34 13.82 12.69 16.13 4.67 10.63
Internet-unspecific (PROBE) 26.08 20.29 25.41 26.93 30.34 26.93 25.38 21.05 23.56 27.39 30.31 26.20 25.88 26.62 28.11 26.96 26.34 20.93 29.88 27.03 24.74 8.51 22.52 23.66 19.44 27.66 27.59 25.20 26.62 22.58 27.10 27.30
Manufacturers/Vendors/Dealers/Equipment Distributors/Retailers 6.04 12.06 6.35 4.80 2.51 6.29 5.46 6.58 6.07 6.02 5.14 3.48 5.34 7.95 3.92 4.61 6.47 10.08 5.18 6.08 4.12 8.51 6.31 3.05 5.56 6.38 0.00 4.88 8.96 3.23 7.48 5.31
Hardward stores and other stores 0.20 0.00 0.14 0.63 0.00 0.17 0.27 0.00 0.15 0.23 0.22 0.33 0.27 0.00 0.36 0.17 0.11 0.39 0.40 0.00 0.00 0.00 0.90 0.00 2.78 0.00 0.00 0.00 0.00 0.00 0.00 0.24
Architects/Contractors/Engineers/Other third party 3.56 9.12 4.01 1.25 1.26 4.87 1.50 3.95 3.04 3.84 1.64 2.16 2.36 6.84 3.20 3.24 3.91 3.49 3.19 0.68 12.37 0.00 2.70 2.29 0.00 1.06 0.00 5.69 3.73 0.00 2.80 4.59
Bill insets/mail from utility company 0.45 0.00 0.83 0.00 0.63 0.59 0.14 1.32 0.43 0.45 0.55 0.17 0.27 0.92 0.36 0.68 0.34 0.39 1.20 0.00 0.00 0.00 0.00 0.76 0.00 0.00 0.00 0.00 0.25 0.00 0.00 0.97
Consultants/Energy Audit 0.49 0.88 0.83 0.21 0.00 0.42 0.55 1.32 1.01 0.23 0.33 0.50 0.54 0.37 0.71 0.00 0.78 0.39 0.00 0.68 1.03 0.00 0.00 0.76 0.00 0.00 3.45 0.00 1.00 0.00 1.87 0.00
City/County/Community Organization 1.29 2.65 1.52 0.42 0.84 1.51 0.96 1.32 0.87 1.50 0.66 1.33 1.01 2.03 0.36 0.85 1.34 3.10 0.40 0.68 1.03 0.00 0.90 0.00 11.11 0.00 0.00 4.88 1.00 0.00 1.87 1.45
Word of mouth -- from consumers, lease manager, other company, and etc. 0.49 0.00 0.83 0.21 0.63 0.50 0.41 1.32 0.72 0.38 0.55 0.33 0.54 0.37 0.36 0.68 0.45 0.39 0.00 0.00 0.00 0.00 0.90 0.00 0.00 2.13 0.00 0.00 0.25 0.00 2.80 0.73
Seminars/Conventions/Trade Shows 0.99 1.77 1.11 0.84 0.42 1.26 0.68 0.00 1.16 0.90 0.55 1.00 0.81 1.48 1.07 0.85 0.89 1.55 2.39 0.68 2.06 0.00 0.00 0.00 0.00 0.00 0.00 0.81 1.00 0.00 2.80 0.73
Internal source 2.03 6.18 1.80 0.84 0.63 1.85 1.64 7.89 1.59 2.26 0.88 1.49 1.62 3.14 1.78 2.05 1.90 2.71 1.20 1.35 4.12 2.13 3.60 0.76 2.78 0.00 0.00 0.00 2.24 3.23 0.94 3.38
Utility/ Utility representative 2.72 5.29 3.45 1.25 1.26 3.10 2.05 1.32 2.46 2.86 1.97 2.16 2.50 3.33 1.42 3.24 2.57 3.49 3.59 1.35 3.09 4.26 0.00 3.05 0.00 1.06 0.00 4.88 2.99 3.23 2.80 2.90
Information on Product/Product Literature 0.74 0.00 0.41 0.84 1.67 0.34 1.50 0.00 0.43 0.90 1.20 0.66 0.95 0.19 1.07 1.02 0.67 0.00 0.80 0.00 1.03 2.13 0.90 0.76 2.78 1.06 0.00 0.00 0.75 0.00 0.00 0.97
Salespeople 0.69 0.59 0.69 0.63 0.84 0.76 0.68 0.00 0.58 0.75 0.44 1.00 0.81 0.37 0.36 0.34 0.89 1.16 0.00 1.35 0.00 0.00 0.90 0.76 0.00 0.00 0.00 0.81 1.24 0.00 0.94 0.73
The yellow pages 0.15 0.00 0.00 0.42 0.21 0.00 0.41 0.00 0.00 0.23 0.22 0.17 0.20 0.00 0.36 0.17 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.81 0.00 0.00 0.00 0.48
Mail 0.69 0.29 0.83 0.63 0.84 0.67 0.55 1.32 1.16 0.45 0.55 1.00 0.81 0.37 0.71 0.51 0.78 0.78 0.40 0.68 1.03 2.13 0.90 0.76 2.78 1.06 0.00 0.81 0.50 0.00 0.00 0.73
ads/media 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Don"t gather information 10.69 5.29 10.22 14.61 11.30 8.56 14.60 7.89 10.69 10.68 10.07 13.27 12.03 7.02 11.03 12.29 10.27 8.14 11.16 16.89 9.28 17.02 14.41 8.40 2.78 10.64 17.24 7.32 11.94 6.45 6.54 8.94
Other (SPECIFY) 4.21 12.06 2.90 2.92 1.88 4.53 3.96 1.32 5.49 3.54 1.97 2.65 3.99 4.81 2.85 3.41 5.25 3.88 1.59 3.38 6.19 8.51 6.31 7.63 5.56 1.06 3.45 0.81 3.73 6.45 5.61 5.07
REFUSED 0.10 0.00 0.00 0.00 0.42 0.00 0.27 0.00 0.15 0.08 0.00 0.33 0.14 0.00 0.36 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.90 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.24
DON"T KNOW 6.53 5.88 4.56 8.14 8.37 4.95 8.46 10.53 5.64 7.00 7.44 6.14 6.82 5.73 9.96 6.14 5.92 5.81 6.38 8.11 4.12 2.13 8.11 6.87 5.56 9.57 3.45 8.13 5.97 6.45 2.80 7.25

n 2021 340 724 479 478 1192 733 76 692 1329 914 603 1480 541 281 586 896 258 251 148 97 47 111 131 36 94 29 123 402 31 107 414

NonParticipant Phone Survey Responses H-9
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<CA15>Over the past 3 years, how would you characterize your company"s business outlook? Would you say it was …
Excellent 32.36 38.82 35.64 25.68 29.50 33.72 30.15 32.89 27.17 35.06 30.85 28.86 30.14 38.45 39.86 31.57 30.02 34.11 37.85 25.00 34.02 34.04 24.32 30.53 13.89 35.11 24.14 38.21 34.58 45.16 17.76 34.30
Good 38.59 41.47 37.57 38.62 38.08 38.17 39.02 35.53 39.02 38.37 38.29 39.14 38.85 37.89 34.16 38.40 39.17 41.86 42.23 37.16 42.27 34.04 49.55 40.46 50.00 43.62 37.93 30.89 37.31 35.48 33.65 35.99
Fair 15.73 11.47 14.92 20.25 15.48 14.68 16.92 22.37 17.92 14.60 16.74 16.42 16.49 13.68 16.01 16.72 16.63 10.08 9.56 20.95 9.28 12.77 16.22 12.98 33.33 11.70 27.59 16.26 15.42 9.68 25.23 16.91
Adequate OR 8.71 3.82 7.74 9.81 12.55 8.89 9.14 3.95 9.97 8.05 9.19 10.95 9.53 6.47 7.47 9.73 8.48 8.53 7.97 14.19 10.31 14.89 7.21 9.92 2.78 6.38 10.34 10.57 7.46 3.23 14.02 6.76
Poor 2.87 2.06 2.49 4.38 2.51 3.10 2.87 0.00 3.90 2.33 3.17 3.15 3.38 1.48 1.78 1.54 4.02 3.10 1.59 1.35 2.06 2.13 2.70 4.58 0.00 2.13 0.00 0.81 2.99 0.00 7.48 4.11
REFUSED 0.35 0.29 0.41 0.21 0.42 0.25 0.55 0.00 0.29 0.38 0.33 0.33 0.34 0.37 0.36 0.17 0.34 0.78 0.00 0.68 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.81 1.00 0.00 0.00 0.24
DON'T KNOW 1.39 2.06 1.24 1.04 1.46 1.17 1.36 5.26 1.73 1.20 1.42 1.16 1.28 1.66 0.36 1.88 1.34 1.55 0.80 0.68 2.06 2.13 0.00 1.53 0.00 1.06 0.00 2.44 1.24 6.45 1.87 1.69

n 2021 340 724 479 478 1192 733 76 692 1329 914 603 1480 541 281 586 896 258 251 148 97 47 111 131 36 94 29 123 402 31 107 414

<CA15A>Projecting over the NEXT 3 years, how do you characterize your company"s business outlook? Would you say it will be …
Excellent 33.12 40.29 34.47 30.55 30.35 35.36 29.47 36.79 29.97 34.71 32.39 30.02 30.80 39.64 38.32 31.57 31.31 37.29 37.60 27.80 35.54 29.69 33.55 36.16 25.49 35.25 28.57 41.67 30.51 44.23 21.58 32.92
Good 40.75 40.00 40.26 40.17 42.38 40.10 41.35 39.62 41.15 40.58 40.13 42.67 41.69 38.12 38.32 41.31 41.08 40.96 40.67 40.36 42.15 29.69 41.29 37.85 52.94 41.01 48.57 38.89 43.11 40.38 38.13 40.25
Fair 13.28 10.00 13.29 15.84 12.31 12.40 14.83 13.21 14.12 12.87 14.06 13.83 13.63 12.29 11.02 13.69 14.22 11.58 10.86 15.25 9.09 20.31 14.84 11.30 17.65 11.51 11.43 8.89 15.35 5.77 19.42 13.24
Adequate OR 7.60 4.41 7.09 8.77 8.67 7.21 8.75 2.83 9.34 6.74 7.95 8.75 8.58 4.83 6.56 7.77 8.38 5.65 6.96 10.31 6.61 15.63 5.81 9.04 0.00 7.19 5.71 5.00 5.91 1.92 14.39 8.41
Poor 2.64 1.77 2.40 2.69 3.36 2.47 3.04 1.89 2.93 2.50 2.91 2.48 2.99 1.66 3.15 3.08 2.71 0.85 2.51 3.59 4.96 3.13 2.58 1.70 0.00 3.60 2.86 0.56 2.17 0.00 5.04 2.86
DO NOT READ-GOING OUT OF BUSINESS 0.36 0.00 0.20 0.42 0.70 0.25 0.57 0.00 0.43 0.33 0.50 0.24 0.39 0.28 0.26 0.37 0.41 0.28 0.28 1.35 0.00 0.00 0.00 1.13 0.00 0.00 0.00 0.56 0.39 0.00 0.00 0.18
REFUSED 0.29 0.00 0.30 0.14 0.56 0.19 0.48 0.00 0.43 0.22 0.28 0.36 0.34 0.14 0.26 0.37 0.16 0.57 0.00 0.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.56 0.59 0.00 0.72 0.36
DON'T KNOW 1.95 3.53 2.00 1.41 1.68 2.02 1.52 5.66 1.63 2.06 1.78 1.66 1.57 3.04 2.10 1.85 1.73 2.83 1.11 0.90 1.65 1.56 1.94 2.83 3.92 1.44 2.86 3.89 1.97 7.69 0.72 1.79

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<AP6> Are there programs or resources you are aware of that are designed to promote energy efficiency for businesses like yours?
Express Efficiency 2.14 5.88 2.50 1.56 0.42 2.40 1.90 0.94 2.17 2.12 1.42 1.89 2.01 2.49 1.31 2.22 2.14 2.83 1.95 0.90 5.79 3.13 1.29 1.70 0.00 0.72 0.00 3.89 2.17 0.00 0.72 2.86
SPC / Standard Performance Contracting 0.72 2.06 0.80 0.57 0.14 0.76 0.67 0.94 0.87 0.65 0.78 0.12 0.59 1.11 1.05 0.74 0.49 1.13 1.39 0.90 0.83 1.56 0.00 0.57 0.00 0.00 0.00 0.00 1.18 1.92 0.00 0.54
20/20 0.98 0.88 1.40 0.85 0.56 1.08 0.57 3.77 1.30 0.81 0.99 1.18 0.98 0.97 0.53 0.74 1.23 1.13 1.11 0.90 0.83 1.56 0.65 0.00 1.96 0.00 0.00 3.33 0.98 0.00 0.72 0.89
Flex-your-Power 1.52 1.18 1.90 1.70 0.98 1.64 1.43 0.94 0.98 1.79 1.78 1.30 1.28 2.21 0.26 1.60 1.40 3.11 2.51 1.79 2.48 3.13 1.29 1.70 1.96 0.00 0.00 1.67 1.18 0.00 0.00 1.61
Distributor incentives 0.51 2.06 0.20 0.71 0.00 0.51 0.48 0.94 0.22 0.65 0.36 0.24 0.39 0.83 0.26 0.37 0.25 1.98 0.00 0.00 0.83 0.00 0.00 0.57 0.00 0.72 0.00 0.00 0.79 0.00 0.72 1.07
Upstream HVAC and Motors Program 0.48 100.00 0.83 0.28 0.14 0.40 0.44 1.10 0.40 0.52 0.50 0.36 0.40 0.78 0.28 0.15 0.73 0.67 1.59 0.00 2.27 0.00 0.70 0.00 0.00 0.00 0.00 0.00 0.61 0.00 0.00 0.22
Rebate (unspecified) 11.51 28.82 12.49 8.35 5.04 13.22 8.84 15.09 11.73 11.41 8.24 9.10 10.45 14.50 9.97 9.25 11.91 16.95 11.70 10.76 14.88 14.06 10.97 9.61 13.73 11.51 0.00 8.33 14.17 13.46 9.35 10.91
Nonresidential Audits or Energy Audits 1.66 4.41 2.30 0.57 0.56 2.02 1.14 1.89 1.85 1.58 0.92 0.95 1.37 2.49 1.05 2.22 1.56 1.41 0.56 0.90 1.65 3.13 1.94 1.13 0.00 3.60 0.00 3.89 1.97 1.92 0.00 1.79
No, not aware of any programs 54.94 28.24 50.15 63.51 65.87 51.11 60.93 51.89 54.83 55.02 60.80 59.22 57.23 48.48 53.54 59.31 54.89 46.61 59.33 63.23 47.11 53.13 58.71 55.37 47.06 56.12 65.71 52.78 50.39 57.69 50.36 55.10
Informational Program/Websites/TradeMagazines 0.04 0.00 0.10 0.00 0.00 0.06 0.00 0.00 0.00 0.05 0.07 0.00 0.00 0.14 0.00 0.00 0.00 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.18
Solar 3.15 3.82 3.50 3.11 2.38 4.36 1.52 1.89 3.91 2.77 2.91 2.84 2.65 4.56 1.58 2.71 4.03 2.83 2.79 2.24 3.31 6.25 0.00 1.13 0.00 5.04 8.57 2.78 2.76 1.92 10.07 3.22
Critical peak pricing (Demand response) 0.36 1.18 0.40 0.14 0.14 0.38 0.38 0.00 0.65 0.22 0.14 0.24 0.49 0.00 0.00 0.37 0.41 0.57 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.72 0.00 0.00 1.18 0.00 0.72 0.18
Recycling 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Saving By Design 0.69 2.35 0.50 0.28 0.56 1.01 0.29 0.00 0.87 0.60 0.21 0.59 0.54 1.11 0.79 0.49 0.33 2.26 1.11 0.00 0.83 0.00 0.00 0.00 0.00 0.00 0.00 1.11 0.98 0.00 0.72 1.07
Equipment upgrade 0.07 0.29 0.00 0.14 0.00 0.13 0.00 0.00 0.11 0.05 0.00 0.12 0.05 0.14 0.26 0.00 0.08 0.00 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.72 0.00
Lighting Programs 3.29 4.41 4.30 1.84 2.80 3.23 3.23 5.66 2.71 3.59 3.20 2.48 3.24 3.45 6.56 2.71 2.96 2.26 1.67 4.04 2.48 4.69 1.94 5.65 3.92 4.32 0.00 3.89 5.32 3.85 0.72 2.15
On Call 0.11 0.00 0.20 0.00 0.14 0.19 0.00 0.00 0.11 0.11 0.07 0.24 0.10 0.14 0.26 0.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.56 0.20 0.00 0.00 0.00
Programs through Edison - program not specified 1.38 2.06 1.70 1.13 0.84 1.39 1.33 0.94 0.98 1.58 0.85 1.30 1.28 1.66 0.79 2.59 0.00 3.96 1.67 0.45 2.48 0.00 0.65 2.83 0.00 1.44 0.00 1.67 1.77 1.92 0.72 1.07
Energy Star 0.80 2.06 0.60 0.71 0.56 0.76 0.67 2.83 0.87 0.76 0.50 0.71 0.69 1.11 0.53 0.49 0.90 1.41 1.95 0.45 0.83 0.00 0.65 1.70 0.00 0.00 0.00 0.00 0.79 1.92 0.72 0.54
Programs through PG&E - program name not specified 1.56 4.41 1.30 1.41 0.70 1.77 1.24 0.94 2.71 0.98 1.35 0.71 1.57 1.52 0.26 0.00 3.29 0.57 1.11 0.90 3.31 4.69 0.00 0.57 1.96 3.60 0.00 1.67 1.38 0.00 4.32 1.25
Programs through SCG - program name not specified 0.25 0.59 0.10 0.42 0.14 0.25 0.00 1.89 0.43 0.16 0.14 0.36 0.25 0.28 0.00 0.12 0.16 1.13 0.28 0.00 0.00 0.00 1.29 0.57 0.00 0.00 0.00 0.00 0.20 1.92 0.72 0.00
Programs through SDG&E - program name not specified 0.29 0.00 0.70 0.00 0.14 0.19 0.29 1.89 0.11 0.38 0.14 0.59 0.34 0.14 1.58 0.12 0.00 0.28 0.28 0.45 0.00 1.56 0.00 0.00 1.96 0.00 0.00 0.56 0.20 0.00 0.00 0.36
SDG&E Small Business Super Saver 0.07 0.00 0.00 0.28 0.00 0.06 0.10 0.00 0.00 0.11 0.14 0.00 0.05 0.14 0.53 0.00 0.00 0.00 0.00 0.00 0.83 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.18
PGE Smart Switch 0.04 0.00 0.00 0.00 0.14 0.06 0.00 0.00 0.00 0.05 0.07 0.00 0.00 0.14 0.00 0.00 0.08 0.00 0.00 0.00 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
The Green Business Program 0.14 0.00 0.10 0.28 0.14 0.06 0.29 0.00 0.00 0.22 0.21 0.12 0.15 0.14 0.26 0.00 0.16 0.28 0.28 0.90 0.00 0.00 0.00 0.00 1.96 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ICE 0.11 0.00 0.20 0.14 0.00 0.19 0.00 0.00 0.33 0.00 0.14 0.12 0.15 0.00 0.00 0.00 0.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.16 0.00
Leadership in Energy and Environmental Design (LEED) 0.18 0.29 0.20 0.14 0.14 0.13 0.19 0.94 0.00 0.27 0.14 0.12 0.10 0.41 0.53 0.25 0.08 0.00 0.28 0.45 0.83 0.00 0.00 0.00 0.00 0.72 2.86 0.00 0.00 0.00 0.00 0.00
AC cycling program 0.25 0.29 0.40 0.00 0.28 0.25 0.29 0.00 0.11 0.33 0.14 0.24 0.20 0.41 0.00 0.62 0.16 0.00 0.28 0.90 0.00 0.00 0.65 0.00 0.00 0.00 0.00 0.00 0.39 0.00 0.00 0.18
Cogeneration 0.07 0.59 0.00 0.00 0.00 0.13 0.00 0.00 0.11 0.05 0.00 0.00 0.05 0.14 0.00 0.12 0.00 0.28 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.18
3rd party/Consultant 0.11 0.59 0.10 0.00 0.00 0.06 0.10 0.00 0.22 0.05 0.00 0.00 0.10 0.14 0.00 0.00 0.16 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.39 0.00 0.00 0.18
Seminars 0.04 0.29 0.00 0.00 0.00 0.00 0.10 0.00 0.00 0.05 0.00 0.00 0.05 0.00 0.00 0.00 0.00 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.18
Demand Bid 0.14 0.88 0.10 0.00 0.00 0.25 0.00 0.00 0.11 0.16 0.00 0.00 0.05 0.41 0.00 0.25 0.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.59 0.00 0.00 0.18
Off-Peak 0.11 0.88 0.00 0.00 0.00 0.13 0.10 0.00 0.22 0.05 0.00 0.00 0.15 0.00 0.00 0.12 0.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.59 0.00 0.00 0.00
Government Agency 0.40 2.35 0.30 0.00 0.00 0.70 0.00 0.00 0.11 0.54 0.00 0.00 0.05 1.38 0.26 0.49 0.41 0.28 0.28 0.00 0.83 0.00 0.00 0.57 0.00 0.00 0.00 1.11 0.39 1.92 0.00 0.54
Other Programs 5.68 11.47 6.59 3.68 3.64 6.58 4.28 6.60 5.97 5.54 4.55 4.49 5.30 6.77 4.99 4.56 6.16 7.35 5.57 2.69 9.09 3.13 1.94 3.96 9.80 3.60 2.86 6.67 7.48 3.85 6.48 6.26
REFUSED 0.11 0.29 0.10 0.00 0.14 0.06 0.19 0.00 0.11 0.11 0.07 0.12 0.15 0.00 0.00 0.00 0.16 0.28 0.00 0.00 0.00 0.00 1.29 0.00 0.00 0.00 0.00 0.56 0.00 0.00 0.00 0.00
DON"T KNOW 13.25 7.06 13.79 12.87 15.80 12.97 13.97 8.49 12.70 13.47 14.35 14.78 13.68 12.02 16.01 13.93 11.50 14.69 9.19 10.31 13.22 6.25 20.65 14.69 17.65 13.67 20.00 14.44 11.81 13.46 11.51 15.74

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<AP7A>Are you Aware of the Express Efficiency rebate program?
YES 19.41 46.56 20.53 12.70 12.16 21.88 15.01 21.91 17.71 20.28 13.76 14.75 16.99 26.24 16.58 20.86 17.62 25.36 20.74 13.76 21.24 22.58 17.11 16.67 33.33 19.57 11.43 13.30 24.70 13.73 14.49 19.56
NO 79.21 50.94 78.34 86.00 86.56 76.69 83.53 78.10 81.07 78.27 85.16 83.68 81.55 72.62 82.09 77.24 81.20 73.76 77.84 84.86 76.99 77.42 80.26 82.76 66.67 79.71 88.57 83.24 74.09 84.31 84.06 79.34
DON'T KNOW 1.37 2.50 1.13 1.30 1.27 1.43 1.46 0.00 1.23 1.45 1.09 1.57 1.46 1.14 1.34 1.90 1.18 0.88 1.42 1.38 1.77 0.00 2.63 0.58 0.00 0.73 0.00 3.47 1.22 1.96 1.45 1.11

n 2694 320 974 693 707 1540 1026 105 898 1795 1381 827 1989 705 374 791 1186 343 352 218 113 62 152 174 51 138 35 173 494 51 138 542

<AP7D>To the best of your knowledge has your company participated in the &UTILITY Express Efficiency program in the last 3 years?
YES 27.83 0.00 26.92 24.24 33.33 27.94 25.00 40.00 23.33 29.41 27.40 30.00 28.75 25.71 23.08 34.15 30.23 11.11 47.06 18.18 0.00 33.33 44.44 0.00 0.00 0.00 100.00 27.27 50.00 0.00 100.00 21.74
NO 60.87 0.00 65.38 51.52 63.33 64.71 60.00 40.00 66.67 58.82 60.27 60.00 60.00 62.86 46.15 53.66 65.12 77.78 47.06 81.82 100.00 33.33 22.22 100.00 75.00 100.00 0.00 63.64 30.00 66.67 0.00 69.57
DON'T KNOW 11.30 0.00 7.69 24.24 3.33 7.35 15.00 20.00 10.00 11.76 12.33 10.00 11.25 11.43 30.77 12.20 4.65 11.11 5.88 0.00 0.00 33.33 33.33 0.00 25.00 0.00 0.00 9.09 20.00 33.33 0.00 8.70

n 115 0 52 33 30 68 40 5 30 85 73 40 80 35 13 41 43 18 17 11 7 6 9 5 4 6 1 11 10 3 1 23

<AP9> How did you first learn about the Express Efficiency rebate program?
Energy Audit Program 1.47 2.37 1.14 0.00 1.56 1.61 1.43 0.00 1.32 1.54 0.69 0.99 1.30 1.78 1.79 2.08 1.02 1.25 1.59 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.38 0.00 0.00 2.00
Approached contractor/ESCO/A&E firm/other 3rd party 3.35 4.73 3.43 2.90 0.00 2.58 3.57 10.53 3.29 3.39 2.08 0.00 3.25 3.55 0.00 3.47 5.08 1.25 1.59 4.17 0.00 20.00 5.00 3.70 0.00 4.55 0.00 0.00 3.18 0.00 0.00 5.00
Approached utility about other matter/learned about program 2.94 4.14 2.86 1.45 1.56 2.90 3.57 0.00 3.29 2.77 1.39 1.98 2.92 2.96 0.00 3.47 3.05 3.75 0.00 0.00 4.00 10.00 5.00 0.00 0.00 0.00 0.00 5.26 4.76 40.00 0.00 2.00
Informed by utility representative 35.22 49.11 34.29 21.74 15.63 36.13 33.57 36.84 32.24 36.62 27.08 22.77 31.49 42.01 25.00 38.19 33.50 41.25 23.81 29.17 44.00 30.00 15.00 33.33 23.08 63.64 0.00 26.32 46.03 20.00 25.00 34.00
Informed by contractor/ESCO/A&E firm/other 3rd party 7.34 7.10 9.14 7.25 3.13 6.13 9.29 10.53 6.58 7.69 4.86 7.92 8.12 5.92 17.86 5.56 6.09 6.25 9.52 4.17 12.00 20.00 5.00 0.00 7.69 0.00 0.00 15.79 7.94 0.00 0.00 8.00
Utility brochure in mail 20.34 15.39 17.14 26.09 35.94 22.58 16.43 21.05 21.71 19.69 24.31 27.72 20.46 20.12 17.86 26.39 17.77 17.50 25.40 37.50 16.00 0.00 30.00 18.52 46.15 27.27 0.00 15.79 9.52 0.00 40.00 22.00
Utility Bill insert 9.43 2.96 10.29 17.39 15.63 9.36 9.29 15.79 11.84 8.31 15.97 12.87 9.74 8.88 7.14 13.19 9.65 3.75 15.87 16.67 8.00 10.00 15.00 11.11 7.69 0.00 0.00 15.79 4.76 0.00 30.00 6.00

NonParticipant Phone Survey Responses H-10
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Word-of-mouth from friend or co-workers 7.34 4.73 9.14 7.25 9.38 7.10 9.29 0.00 7.24 7.39 8.33 6.93 8.44 5.33 14.29 8.33 6.09 3.75 3.17 12.50 0.00 0.00 10.00 18.52 0.00 9.09 0.00 15.79 6.35 20.00 5.00 8.00
Television, radio, newspaper ad 5.24 1.78 4.57 5.80 15.63 4.52 5.00 10.53 8.55 3.69 6.94 6.93 7.14 1.78 5.36 0.69 8.12 6.25 3.17 0.00 4.00 0.00 5.00 3.70 7.69 0.00 66.67 15.79 3.18 0.00 5.00 9.00
Magazine or trade journal 1.89 1.78 1.14 4.35 1.56 1.94 2.14 0.00 1.32 2.15 3.47 0.99 1.62 2.37 0.00 1.39 3.05 1.25 3.17 0.00 0.00 10.00 5.00 0.00 0.00 0.00 0.00 0.00 0.79 0.00 10.00 2.00
Participation in previous years 1.68 3.55 0.00 1.45 1.56 1.94 0.71 5.26 1.32 1.85 0.69 0.99 1.30 2.37 5.36 1.39 1.52 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 33.33 5.26 2.38 0.00 0.00 2.00
Manufacturer information/suggestion 1.68 1.78 1.71 1.45 1.56 1.61 2.14 0.00 1.32 1.85 1.39 1.98 1.95 1.18 1.79 1.39 2.54 0.00 0.00 4.17 4.00 0.00 0.00 3.70 0.00 4.55 0.00 0.00 3.18 0.00 0.00 0.00
Community organization such as Chamber of Commerce 0.21 0.00 0.00 0.00 1.56 0.00 0.71 0.00 0.66 0.00 0.69 0.00 0.33 0.00 0.00 0.00 0.51 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.00
Respondent called utility to complain about electric/gas bill 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Seminar/Class at (PEC) (ERC) or (CTAC) 0.21 0.00 0.00 0.00 1.56 0.00 0.71 0.00 0.66 0.00 0.00 0.99 0.33 0.00 0.00 0.00 0.51 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.00
Seminar or Training Class sponsored by Utility 2.10 4.14 1.71 0.00 0.00 1.94 2.14 5.26 1.32 2.46 0.69 0.99 1.30 3.55 3.57 2.78 0.51 3.75 1.59 0.00 0.00 0.00 0.00 3.70 0.00 0.00 0.00 0.00 4.76 0.00 0.00 2.00
Seminar or Training Class NOT sponsored by Utility 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Website 1.89 2.37 2.29 0.00 1.56 2.26 1.43 0.00 0.00 2.77 2.08 0.99 0.97 3.55 0.00 2.78 1.52 2.50 4.76 0.00 0.00 0.00 0.00 0.00 0.00 4.55 0.00 5.26 3.18 0.00 0.00 0.00
Fire Department 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Hardware Store/ Supplier/Vendor 1.26 0.00 1.71 1.45 3.13 0.32 2.86 0.00 1.32 1.23 0.69 4.95 1.95 0.00 5.36 0.00 1.02 1.25 1.59 0.00 4.00 0.00 5.00 0.00 0.00 4.55 0.00 0.00 0.79 0.00 0.00 1.00
Government 0.63 1.18 0.57 0.00 0.00 0.32 0.71 0.00 0.00 0.92 0.00 0.00 0.33 1.18 0.00 0.00 1.52 0.00 1.59 0.00 0.00 0.00 0.00 3.70 0.00 0.00 0.00 0.00 0.79 0.00 0.00 0.00
Corp. Headquarters/Upper Management/Internal 0.63 1.78 0.00 0.00 0.00 0.97 0.00 0.00 0.66 0.62 0.00 0.00 0.33 1.18 0.00 1.39 0.51 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.79 0.00 0.00 1.00
OTHER -RECORD 3.35 2.37 4.57 4.35 1.56 3.23 3.57 5.26 3.29 3.39 2.78 3.96 3.25 3.55 5.36 1.39 3.55 5.00 1.59 4.17 0.00 20.00 5.00 3.70 7.69 0.00 0.00 0.00 2.38 20.00 0.00 5.00
REFUSED 0.21 0.00 0.57 0.00 0.00 0.00 0.71 0.00 0.00 0.31 0.00 0.99 0.33 0.00 0.00 0.00 0.51 0.00 0.00 0.00 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 4.19 3.55 5.14 7.25 0.00 4.19 4.29 5.26 3.95 4.31 4.17 3.96 4.87 2.96 3.57 2.78 5.08 5.00 6.35 0.00 8.00 0.00 5.00 7.41 7.69 4.55 0.00 0.00 4.76 0.00 5.00 2.00

n 477 169 175 69 64 310 140 19 152 325 144 101 308 169 56 144 197 80 63 24 25 10 20 27 13 22 3 19 126 5 20 100

<AP10> What would you say were the main messages of the advertising or information materials for the Express Efficiency Program?
Save energy and money 50.00 0.00 53.70 51.56 42.19 50.34 49.30 60.00 45.33 52.17 46.38 54.17 51.43 45.90 55.81 46.97 45.88 57.14 57.89 38.10 44.44 33.33 69.23 50.00 55.56 46.15 50.00 69.23 53.13 60.00 20.00 46.94
Fall/Summer sales/year end specials 0.85 0.00 0.93 0.00 1.56 0.67 1.41 0.00 0.00 1.24 1.45 0.00 0.57 1.64 0.00 1.52 1.18 0.00 2.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00
Cut your energy costs 11.02 0.00 8.33 10.94 15.63 9.40 15.49 10.00 12.00 10.56 10.15 12.50 12.00 8.20 11.63 12.12 12.94 4.76 2.63 23.81 0.00 0.00 0.00 7.14 11.11 15.38 0.00 23.08 12.50 40.00 20.00 8.16
Improve your bottom line 3.39 0.00 4.63 1.56 3.13 3.36 4.23 0.00 2.67 3.73 5.07 1.04 2.86 4.92 2.33 7.58 2.35 0.00 2.63 9.52 11.11 0.00 0.00 7.14 11.11 0.00 0.00 0.00 6.25 0.00 0.00 0.00
Cash rebates for small and medium-sized 6.36 0.00 7.41 6.25 4.69 4.70 9.86 10.00 8.00 5.59 8.70 3.13 5.14 9.84 4.65 7.58 8.24 2.38 7.89 4.76 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 12.50 20.00 6.67 8.16
Helping business customers make smart ch 1.27 0.00 0.93 3.13 0.00 1.34 1.41 0.00 1.33 1.24 1.45 1.04 1.71 0.00 2.33 3.03 0.00 0.00 0.00 4.76 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 6.67 0.00
Save energy/conservation 9.32 0.00 8.33 12.50 7.81 6.71 12.68 10.00 8.00 9.94 10.15 8.33 9.71 8.20 9.30 10.61 8.24 9.52 10.53 19.05 11.11 0.00 7.69 14.29 0.00 7.69 0.00 7.69 6.25 20.00 0.00 10.20
Off-peak energy usage 0.42 0.00 0.00 1.56 0.00 0.00 0.00 10.00 0.00 0.62 0.00 1.04 0.57 0.00 0.00 0.00 0.00 2.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.04
Tips on conserving energy 2.97 0.00 2.78 1.56 4.69 2.69 1.41 10.00 6.67 1.24 2.17 4.17 3.43 1.64 0.00 7.58 1.18 2.38 0.00 4.76 11.11 0.00 0.00 0.00 11.11 0.00 0.00 0.00 6.25 20.00 6.67 0.00
Buy EE Appliances 1.27 0.00 0.93 0.00 3.13 0.00 1.41 20.00 1.33 1.24 1.45 1.04 1.14 1.64 0.00 3.03 1.18 0.00 2.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 2.04
Appliance Rebates 2.97 0.00 2.78 1.56 4.69 3.36 1.41 10.00 2.67 3.11 2.17 4.17 2.29 4.92 2.33 4.55 1.18 4.76 5.26 4.76 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 3.13 20.00 0.00 2.04
Better lighting/ Better Product 0.85 0.00 0.93 1.56 0.00 1.34 0.00 0.00 0.00 1.24 0.73 1.04 0.57 1.64 0.00 0.00 2.35 0.00 0.00 4.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.04
Be efficient 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Free Stuff 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Payback/Return on Investment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Longer Lasting Lamps 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Easy and fast 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Upgrade facility 0.42 0.00 0.00 1.56 0.00 0.67 0.00 0.00 0.00 0.62 0.73 0.00 0.00 1.64 0.00 0.00 1.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00
Promote/Build Business 1.27 0.00 1.85 1.56 0.00 1.34 0.00 0.00 1.33 1.24 1.45 1.04 1.14 1.64 0.00 1.52 1.18 2.38 2.63 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.04
Rebate - not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -RECORD 2.97 0.00 2.78 3.13 3.13 2.01 2.82 10.00 5.33 1.86 1.45 5.21 4.00 0.00 2.33 1.52 4.71 2.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 3.13 0.00 13.33 6.12
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.20 . 0.19 0.16 0.25 0.20 0.23 0.20 0.23 0.19 0.24 0.15 0.20 0.20 0.23 0.18 0.19 0.21 0.18 0.29 0.33 0.33 0.23 0.21 0.11 0.23 0.00 0.23 0.13 0.00 0.27 0.18

n 236 0 108 64 64 149 71 10 75 161 138 96 175 61 43 66 85 42 38 21 9 3 13 14 9 13 2 13 32 5 15 49

<AP11>Did a utility representative talk to you about the Express Efficiency Program?
YES 39.43 52.33 44.26 27.78 20.00 43.07 31.25 30.77 40.95 38.68 29.25 39.02 36.87 45.00 37.21 41.57 31.58 57.69 36.00 29.41 71.43 28.57 35.29 33.33 50.00 12.50 0.00 28.57 52.11 50.00 26.67 36.23
NO 55.52 40.70 53.28 64.81 74.55 52.97 62.50 53.85 56.19 55.19 66.04 54.88 58.07 50.00 60.47 55.06 60.90 38.46 54.00 70.59 28.57 28.57 64.71 66.67 50.00 87.50 100.00 64.29 43.66 25.00 66.67 60.87
REFUSED 0.32 0.00 0.00 0.00 1.82 0.00 1.04 0.00 0.00 0.47 0.94 0.00 0.46 0.00 0.00 1.12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00
DON'T KNOW 4.73 6.98 2.46 7.41 3.64 3.96 5.21 15.38 2.86 5.66 3.77 6.10 4.61 5.00 2.33 2.25 7.52 3.85 10.00 0.00 0.00 42.86 0.00 0.00 0.00 0.00 0.00 7.14 4.23 0.00 6.67 2.90

n 317 86 122 54 55 202 96 13 105 212 106 82 217 100 43 89 133 52 50 17 14 7 17 18 10 8 3 14 71 4 15 69

<AP11A>When did you first become aware of the Express Efficiency program? Would you say…
2003 or before 33.54 40.24 31.43 31.88 23.44 36.45 27.86 26.32 36.84 32.00 28.47 29.70 31.17 37.87 17.86 30.56 35.53 45.00 25.40 37.50 44.00 30.00 30.00 25.93 46.15 36.36 33.33 57.89 31.75 80.00 25.00 33.00
Sometime during 2004 OR 16.35 20.71 12.00 13.04 20.31 16.45 15.71 10.53 15.13 16.92 13.89 14.85 16.23 16.57 19.64 17.36 15.23 15.00 14.29 12.50 16.00 40.00 20.00 7.41 30.77 13.64 33.33 5.26 20.64 20.00 10.00 14.00
In 2005 or after 41.51 31.95 48.57 49.28 39.06 40.00 45.71 42.11 39.47 42.46 47.92 45.55 43.51 37.87 57.14 40.97 41.12 32.50 52.38 41.67 36.00 30.00 35.00 51.85 23.08 50.00 33.33 21.05 38.89 0.00 55.00 43.00
REFUSED 0.42 0.00 0.57 0.00 1.56 0.32 0.71 0.00 0.00 0.62 0.69 0.99 0.65 0.00 1.79 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 0.00 0.00 0.00 1.00
DON'T KNOW 8.18 7.10 7.43 5.80 15.63 6.77 10.00 21.05 8.55 8.00 9.03 8.91 8.44 7.69 3.57 10.42 8.12 7.50 7.94 8.33 4.00 0.00 15.00 14.81 0.00 0.00 0.00 10.53 8.73 0.00 10.00 9.00

n 477 169 175 69 64 310 140 19 152 325 144 101 308 169 56 144 197 80 63 24 25 10 20 27 13 22 3 19 126 5 20 100

<AP10B> What are the primary reasons that your company has not recently participated in the &Utility Express Efficiency program?
Have not had the time 11.02 12.09 9.28 8.51 16.67 11.45 11.35 5.88 12.25 10.44 10.15 10.08 12.66 7.48 9.68 7.35 14.75 9.76 10.00 9.09 3.85 9.09 13.64 20.00 13.33 7.69 33.33 16.00 12.36 12.50 11.11 8.82
Don"t believe it would be worthwhile us 7.56 12.09 6.19 5.32 8.33 7.41 9.22 0.00 10.20 6.33 7.11 4.65 7.28 8.16 6.45 7.35 9.29 4.88 11.67 3.03 0.00 0.00 13.64 4.00 0.00 7.69 0.00 4.00 13.48 12.50 5.56 5.88
Not interested in Saving Energy 1.51 2.20 1.03 1.06 2.38 1.68 1.42 0.00 2.04 1.27 1.02 1.55 0.95 2.72 1.61 2.21 1.64 0.00 0.00 3.03 3.85 0.00 0.00 4.00 0.00 0.00 0.00 0.00 2.25 0.00 0.00 1.96
Plan to participate soon 4.97 1.10 8.25 4.26 2.38 6.06 2.13 11.76 2.72 6.01 5.08 6.20 4.11 6.80 6.45 8.09 3.83 1.22 8.33 6.06 0.00 0.00 9.09 4.00 0.00 7.69 0.00 0.00 2.25 25.00 5.56 5.88
Has been a recent participant 17.58 0.00 19.74 21.28 9.52 19.02 14.42 21.43 16.83 17.90 16.75 19.38 17.84 16.85 16.36 20.00 12.50 25.00 17.65 23.33 0.00 0.00 10.00 14.29 28.57 21.05 0.00 28.57 27.03 12.50 6.25 16.42
Already saving as much energy as I can 1.30 2.20 1.55 0.00 1.19 1.68 0.71 0.00 1.36 1.27 1.02 0.00 0.95 2.04 1.61 2.21 0.55 1.22 0.00 0.00 0.00 0.00 0.00 4.00 6.67 0.00 0.00 0.00 3.37 0.00 0.00 0.98
Already have energy savings info/already 1.30 5.49 0.52 0.00 0.00 1.68 0.71 0.00 0.68 1.58 0.00 0.00 0.63 2.72 0.00 0.74 2.19 1.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.37 0.00 5.56 1.96
Received Audit Service from another firm 0.65 1.10 1.03 0.00 0.00 0.67 0.71 0.00 0.68 0.63 0.00 0.00 0.63 0.68 3.23 0.00 0.55 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.98
Incentive insuffecient 1.30 2.20 2.06 0.00 0.00 1.35 1.42 0.00 0.00 1.90 0.51 1.55 1.27 1.36 0.00 2.21 0.55 2.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00 4.49 0.00 0.00 0.98
There was no need/ Did not apply 6.91 4.40 5.16 10.64 9.52 6.06 8.51 5.88 7.48 6.65 9.65 6.20 6.96 6.80 9.68 5.15 8.20 4.88 3.33 12.12 19.23 18.18 4.55 0.00 0.00 19.23 0.00 8.00 0.00 0.00 27.78 5.88
No upgrades made/necessary since 7.34 16.48 5.67 2.13 7.14 6.73 7.80 5.88 7.48 7.28 3.05 7.75 7.91 6.12 4.84 8.82 6.56 8.54 3.33 0.00 15.38 18.18 4.55 0.00 6.67 3.85 33.33 8.00 11.24 12.50 0.00 8.82
Have participated in other energy programs/ Received incentive from other sources 1.08 2.20 1.03 0.00 1.19 1.68 0.00 0.00 0.68 1.27 0.51 1.55 0.95 1.36 1.61 0.00 1.09 2.44 1.67 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00 1.12 0.00 0.00 0.98
Wanted to, but did not hear back or get info from Utility 1.51 0.00 1.03 3.19 2.38 1.68 1.42 0.00 1.36 1.58 2.03 2.33 1.58 1.36 1.61 1.47 1.64 1.22 0.00 6.06 0.00 0.00 4.55 4.00 0.00 3.85 0.00 0.00 2.25 0.00 0.00 0.00
Landlord deals with this 0.65 0.00 0.00 1.06 2.38 0.00 1.42 0.00 0.68 0.63 0.51 1.55 0.95 0.00 0.00 0.00 0.55 2.44 1.67 0.00 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.98
Changed Business situation (moving/closing/downsizing) 1.94 2.20 3.09 0.00 1.19 2.02 2.13 0.00 1.36 2.22 1.52 2.33 1.58 2.72 0.00 2.94 1.64 2.44 5.00 3.03 0.00 0.00 0.00 8.00 0.00 0.00 0.00 0.00 1.12 0.00 0.00 1.96
Did not have information/ Was not aware/ Was not offerred 7.78 7.69 7.22 7.45 9.52 7.41 9.93 0.00 9.52 6.96 7.61 6.20 8.86 5.44 3.23 9.56 9.29 4.88 11.67 6.06 3.85 9.09 0.00 8.00 6.67 7.69 33.33 8.00 5.62 0.00 5.56 10.78
Financial Problem 2.38 3.30 2.06 0.00 4.76 3.03 0.71 5.88 2.72 2.22 2.03 2.33 1.90 3.40 0.00 1.47 3.83 2.44 3.33 0.00 3.85 0.00 0.00 8.00 0.00 0.00 0.00 4.00 3.37 0.00 0.00 1.96
Utility did not offer rebates under the program 0.65 1.10 0.00 1.06 1.19 1.01 0.00 0.00 2.04 0.00 0.51 0.78 0.95 0.00 0.00 0.74 0.55 1.22 0.00 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00
Business doesn"t qualify (don"t use enough energy/too small) 1.51 3.30 0.52 1.06 2.38 2.36 0.00 0.00 0.68 1.90 2.03 0.00 0.32 4.08 1.61 3.68 0.00 1.22 1.67 0.00 3.85 0.00 0.00 0.00 0.00 3.85 0.00 0.00 2.25 0.00 0.00 1.96
Procedural/Contractual/Legal Issues 0.65 3.30 0.00 0.00 0.00 0.67 0.71 0.00 0.00 0.95 0.00 0.00 0.32 1.36 0.00 0.00 0.55 2.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.94

NonParticipant Phone Survey Responses H-11
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unstaisfactory experience with utility/program 0.43 2.20 0.00 0.00 0.00 0.34 0.71 0.00 0.00 0.63 0.00 0.00 0.32 0.68 0.00 1.47 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.25 0.00 0.00 0.00
Haven"t installed any participating equipment 0.43 2.20 0.00 0.00 0.00 0.34 0.71 0.00 0.68 0.32 0.00 0.00 0.63 0.00 0.00 0.00 0.00 2.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.25 0.00 0.00 0.00
Other -SPECIFY 10.37 7.69 12.89 9.57 8.33 9.09 12.77 17.65 12.93 9.18 10.15 10.85 10.76 9.52 12.90 8.09 10.93 10.98 3.33 12.12 15.38 27.27 9.09 12.00 20.00 15.38 0.00 4.00 8.99 12.50 5.56 11.77
REFUSED 0.43 0.00 1.03 0.00 0.00 0.34 0.71 0.00 0.00 0.63 1.02 0.00 0.32 0.68 1.61 0.00 0.55 0.00 1.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.98
DON"T KNOW 15.77 9.89 17.53 23.40 9.52 14.82 14.18 35.29 14.29 16.46 18.27 15.50 15.19 17.01 19.35 15.44 15.30 14.63 20.00 12.12 19.23 18.18 31.82 16.00 20.00 11.54 0.00 20.00 10.11 25.00 16.67 13.73

n 463 91 194 94 84 297 141 17 147 316 197 129 316 147 62 136 183 82 60 33 26 11 22 25 15 26 3 25 89 8 18 102

<AP7C>Can you recall which month or season of 2004 you first become aware of the Express Efficiency program?
January 5.71 0.00 0.00 11.11 7.69 4.00 0.00 0.00 9.09 4.17 0.00 13.33 7.41 0.00 14.29 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 20.00
February 5.71 0.00 7.69 0.00 7.69 0.00 28.57 0.00 0.00 8.33 10.00 0.00 7.41 0.00 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 100.00 0.00 0.00
May 2.86 0.00 0.00 0.00 7.69 4.00 0.00 0.00 0.00 4.17 5.00 0.00 0.00 12.50 0.00 9.09 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
September 2.86 0.00 0.00 0.00 7.69 0.00 14.29 0.00 0.00 4.17 5.00 0.00 3.70 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
October 2.86 0.00 0.00 11.11 0.00 4.00 0.00 0.00 0.00 4.17 0.00 6.67 3.70 0.00 14.29 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fall 5.71 0.00 7.69 0.00 7.69 4.00 14.29 0.00 0.00 8.33 5.00 6.67 7.41 0.00 14.29 0.00 7.69 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Winter 2.86 0.00 7.69 0.00 0.00 4.00 0.00 0.00 0.00 4.17 0.00 6.67 3.70 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Spring 8.57 0.00 0.00 22.22 7.69 8.00 0.00 0.00 27.27 0.00 10.00 6.67 11.11 0.00 0.00 9.09 15.38 0.00 0.00 0.00 0.00 0.00 25.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
Summer 8.57 0.00 15.38 11.11 0.00 12.00 0.00 0.00 0.00 12.50 10.00 6.67 3.70 25.00 14.29 9.09 7.69 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 100.00 0.00 0.00 14.29 0.00 0.00 0.00
REFUSED 2.86 0.00 0.00 0.00 7.69 4.00 0.00 0.00 9.09 0.00 5.00 0.00 3.70 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
DON'T KNOW 51.43 0.00 61.54 44.44 46.15 56.00 42.86 100.00 54.55 50.00 50.00 53.33 48.15 62.50 42.86 45.45 46.15 100.00 80.00 50.00 100.00 0.00 50.00 0.00 66.67 0.00 0.00 0.00 42.86 0.00 100.00 60.00

n 35 0 13 9 13 25 7 1 11 24 20 15 27 8 7 11 13 4 5 2 2 0 4 2 3 1 1 1 7 1 1 5

<AP1>Are you aware of the &UTILITY Energy Audit program designed especially for commercial and industrial customers?
YES 42.54 66.77 45.04 35.85 28.99 46.31 36.24 44.00 45.72 40.89 39.69 33.28 40.01 49.53 40.14 39.58 47.39 35.04 37.85 32.88 56.25 44.44 35.78 33.59 47.22 43.96 17.24 42.86 48.98 51.72 50.47 42.12
NO 56.85 32.00 54.53 63.52 70.59 53.09 63.07 56.00 53.54 58.58 59.98 66.05 59.30 50.10 59.50 59.90 52.16 63.39 61.75 67.12 42.71 55.56 63.30 66.41 50.00 56.04 82.76 57.14 49.49 48.28 49.53 57.39
REFUSED 0.10 0.31 0.00 0.00 0.21 0.09 0.14 0.00 0.00 0.15 0.11 0.00 0.07 0.19 0.00 0.18 0.11 0.00 0.40 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.25
DON'T KNOW 0.50 0.92 0.43 0.63 0.21 0.51 0.55 0.00 0.74 0.38 0.22 0.67 0.62 0.19 0.36 0.35 0.34 1.58 0.00 0.00 1.04 0.00 0.92 0.00 2.78 0.00 0.00 0.00 1.53 0.00 0.00 0.25

n 1984 325 706 477 476 1166 723 75 678 1306 907 598 1457 527 279 571 880 254 251 146 96 45 109 128 36 91 29 119 392 29 107 406

<AP2> How did you first learn about the Energy Audit program?
Respondent approached contractor/ESCO/A&E firm/other 3rd party 2.04 3.02 1.79 1.16 2.14 1.77 2.21 5.88 0.93 2.69 1.91 1.96 1.82 2.55 2.63 2.49 2.08 0.00 2.11 2.00 0.00 4.55 0.00 2.17 5.88 0.00 0.00 3.64 0.99 0.00 1.85 3.91
Respondent approached utility concerning another matter and learned about the program 3.63 6.03 3.57 2.31 1.43 4.06 2.94 2.94 4.63 3.05 2.73 2.45 3.80 3.27 3.51 4.15 3.23 4.30 3.16 2.00 3.64 13.64 0.00 0.00 0.00 2.33 0.00 3.64 4.46 11.76 7.41 2.79
Informed by Utility representative 33.37 53.88 34.52 23.70 8.57 34.63 31.62 23.53 32.10 34.11 22.34 26.47 32.01 36.36 27.19 35.27 30.95 47.31 16.84 20.00 41.82 36.36 31.71 26.09 52.94 37.21 0.00 25.45 47.03 23.53 22.22 34.64
Informed by contractor/ESCO/A&E firm/other 3rd party 3.63 6.47 3.57 1.73 1.43 3.89 2.57 5.88 3.09 3.95 2.73 2.45 2.81 5.46 3.51 2.91 3.93 4.30 4.21 2.00 0.00 13.64 0.00 4.35 0.00 9.30 0.00 3.64 3.96 0.00 3.70 3.35
Utility brochure in mail 21.68 8.62 22.02 30.64 31.43 22.26 19.49 26.47 21.61 21.72 24.52 28.92 21.95 21.09 22.81 24.07 21.94 12.90 22.11 36.00 23.64 9.09 19.51 15.22 17.65 25.58 60.00 34.55 12.87 35.29 33.33 20.11
Utility Bill insert 13.28 1.29 9.82 21.97 30.71 12.01 15.81 17.65 12.65 13.65 19.62 18.63 14.69 10.18 19.30 17.43 11.78 2.15 20.00 20.00 1.82 9.09 24.39 21.74 0.00 6.98 0.00 23.64 7.43 17.65 11.11 13.97
Word-of-mouth from friend or co-workers 8.85 6.03 10.71 11.56 5.71 9.36 7.72 8.82 9.26 8.62 9.81 11.28 9.57 7.27 7.90 7.47 9.93 8.60 11.58 6.00 7.27 9.09 4.88 13.04 11.76 4.65 20.00 10.91 5.94 5.88 5.56 12.85
Television, radio, newspaper ad 4.54 2.16 2.08 7.51 10.71 2.83 8.46 0.00 5.86 3.77 6.00 5.39 5.94 1.46 3.51 1.66 6.70 3.23 5.26 14.00 1.82 9.09 4.88 2.17 0.00 6.98 0.00 1.82 1.98 0.00 5.56 6.15
Magazine or trade journal 1.14 0.86 0.89 2.31 0.71 1.24 1.10 0.00 1.85 0.72 1.09 0.98 1.32 0.73 0.00 0.42 1.85 1.08 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 1.82 1.98 0.00 3.70 1.12
Participation in previous years 1.82 4.31 1.49 0.00 0.71 1.77 1.47 5.88 0.93 2.33 0.55 0.49 1.16 3.27 0.88 2.91 1.62 1.08 2.11 0.00 3.64 0.00 0.00 4.35 0.00 4.65 0.00 1.82 2.48 0.00 0.00 1.12
Manufacturer information/suggestion 0.45 0.43 0.60 0.00 0.71 0.53 0.37 0.00 0.31 0.54 0.82 0.00 0.17 1.09 0.00 0.83 0.46 0.00 0.00 0.00 0.00 0.00 2.44 0.00 0.00 0.00 0.00 0.00 0.99 0.00 0.00 0.56
Community organization such as Chamber of Commerce 0.45 0.43 0.60 0.58 0.00 0.71 0.00 0.00 0.00 0.72 0.27 0.49 0.17 1.09 0.00 0.00 0.69 1.08 0.00 0.00 1.82 0.00 0.00 2.17 0.00 0.00 0.00 0.00 0.00 5.88 0.00 0.56
Respondent called utility to complain about their electric or gas bill 0.45 0.00 0.60 0.00 1.43 0.35 0.74 0.00 0.62 0.36 0.82 0.49 0.50 0.36 0.88 0.00 0.69 0.00 1.05 0.00 0.00 0.00 2.44 0.00 0.00 0.00 0.00 0.00 0.50 0.00 0.00 0.56
Seminar/Class at (PEC) (ERC) or (CTAC) 0.57 0.43 0.60 0.58 0.71 0.71 0.37 0.00 0.93 0.36 0.27 0.98 0.50 0.73 0.00 0.42 0.69 1.08 1.05 0.00 0.00 0.00 0.00 2.17 0.00 2.33 0.00 0.00 0.00 0.00 1.85 0.56
Seminar or Training Class sponsored by Utility 1.59 3.02 2.08 0.00 0.00 1.77 1.47 0.00 1.54 1.62 0.55 0.49 1.16 2.55 1.75 1.25 1.39 3.23 1.05 0.00 1.82 0.00 0.00 2.17 0.00 2.33 0.00 0.00 3.96 5.88 0.00 0.56
Seminar or Training Class NOT sponsored by Utility 0.34 0.43 0.30 0.58 0.00 0.53 0.00 0.00 0.31 0.36 0.27 0.49 0.17 0.73 0.00 0.00 0.46 1.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.68
Hardware Store/ Supplier/Vendor 0.23 0.00 0.30 0.58 0.00 0.00 0.74 0.00 0.31 0.18 0.00 0.98 0.33 0.00 0.88 0.00 0.23 0.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00 2.33 0.00 0.00 0.00 0.00 0.00 0.00
Internet 1.93 2.59 2.08 0.58 2.14 1.06 3.31 5.88 0.93 2.51 2.18 0.49 1.82 2.18 4.39 1.66 1.16 3.23 3.16 0.00 3.64 0.00 4.88 2.17 0.00 0.00 0.00 1.82 1.98 0.00 0.00 2.24
Workshop/Seminar/Meeting/Focus Group 0.45 0.00 0.89 0.00 0.71 0.18 0.74 2.94 0.62 0.36 0.55 0.49 0.50 0.36 0.88 0.00 0.69 0.00 0.00 0.00 1.82 0.00 0.00 0.00 0.00 2.33 0.00 1.82 0.00 0.00 0.00 0.56
Came to door 0.45 0.00 0.60 0.58 0.71 0.35 0.74 0.00 0.62 0.36 0.82 0.49 0.50 0.36 0.88 0.83 0.23 0.00 1.05 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.99 0.00 0.00 0.56
Email 0.34 1.29 0.00 0.00 0.00 0.18 0.74 0.00 0.31 0.36 0.00 0.00 0.33 0.36 0.00 0.42 0.46 0.00 0.00 0.00 0.00 0.00 0.00 2.17 0.00 0.00 0.00 0.00 0.99 0.00 0.00 0.00
Previous knowledge/experience 0.68 1.72 0.60 0.00 0.00 0.53 0.74 0.00 0.31 0.90 0.00 0.00 0.50 1.09 0.00 0.42 0.92 1.08 1.05 0.00 0.00 0.00 0.00 0.00 0.00 2.33 0.00 0.00 1.49 0.00 0.00 0.56
Corporate/upper management 0.45 1.72 0.00 0.00 0.00 0.71 0.00 0.00 0.31 0.54 0.00 0.00 0.17 1.09 0.00 1.25 0.23 0.00 1.05 0.00 3.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.50 0.00 0.00 0.00
RECORD OTHER 2.84 5.17 2.98 0.00 2.14 3.53 1.47 2.94 1.54 3.59 2.18 1.96 1.65 5.46 3.51 2.08 2.54 5.38 4.21 2.00 1.82 0.00 2.44 6.52 5.88 0.00 0.00 0.00 3.47 0.00 0.00 3.91
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 4.65 3.45 5.66 3.47 5.71 5.48 2.57 8.82 5.86 3.95 5.72 2.94 4.62 4.73 6.14 4.56 4.16 5.38 5.26 4.00 7.27 13.64 2.44 6.52 11.76 2.33 20.00 5.45 3.96 0.00 3.70 3.35

n 881 232 336 173 140 566 272 34 324 557 367 204 606 275 114 241 433 93 95 50 55 22 41 46 17 43 5 55 202 17 54 179

<AP3>Do you recall your company receiving Nonresidential Audit program marketing materials through the mail from &UTILITY?
YES 44.01 48.57 41.28 47.19 33.90 45.48 41.11 35.00 43.06 44.56 46.73 34.78 42.03 47.98 35.21 57.72 40.14 40.51 38.60 48.15 48.78 38.89 47.83 30.00 71.43 50.00 100.00 44.44 46.06 44.44 56.67 35.83
NO 48.90 43.33 52.77 46.07 57.63 47.80 51.67 50.00 49.07 48.81 44.86 60.00 51.39 43.94 54.93 37.58 52.04 53.16 54.39 40.74 41.46 50.00 43.48 63.33 14.29 46.67 0.00 55.56 46.67 55.56 36.67 57.50
DON'T KNOW 7.08 8.10 5.96 6.74 8.47 6.72 7.22 15.00 7.87 6.63 8.41 5.22 6.58 8.08 9.86 4.70 7.82 6.33 7.02 11.11 9.76 11.11 8.70 6.67 14.29 3.33 0.00 0.00 7.27 0.00 6.67 6.67

n 593 210 235 89 59 387 180 20 216 377 214 115 395 198 71 149 294 79 57 27 41 18 23 30 14 30 2 27 165 9 30 120

<AP2A>Did your {UTILITY} representative discuss the audit program with you?
YES 38.85 40.37 35.42 0.00 0.00 44.76 24.44 40.00 38.18 39.22 0.00 0.00 33.72 45.07 50.00 40.00 34.09 57.14 47.06 0.00 60.00 12.50 0.00 37.50 0.00 11.11 0.00 25.00 46.00 100.00 0.00 40.00
NO 54.78 53.21 58.33 0.00 0.00 50.48 64.44 60.00 52.73 55.88 0.00 0.00 56.98 52.11 50.00 57.78 57.95 28.57 47.06 100.00 40.00 87.50 100.00 50.00 100.00 88.89 0.00 75.00 46.00 0.00 100.00 48.57
DON'T KNOW 6.37 6.42 6.25 0.00 0.00 4.76 11.11 0.00 9.09 4.90 0.00 0.00 9.30 2.82 0.00 2.22 7.95 14.29 5.88 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 8.00 0.00 0.00 11.43

n 157 109 48 0 0 105 45 5 55 102 0 0 86 71 10 45 88 14 17 6 15 8 2 8 1 9 0 4 50 1 1 35

<AP4>To the best of your knowledge has your company participated in the &UTILITY Nonresidential Audit program in the last 3 years?
YES 36.69 40.95 23.68 0.00 0.00 38.43 33.33 25.00 38.74 35.53 0.00 0.00 37.06 36.23 38.89 42.39 33.95 33.33 52.38 20.00 30.77 21.43 62.50 25.00 60.00 28.57 0.00 50.00 41.74 0.00 14.29 31.34
NO 52.92 47.85 68.42 0.00 0.00 50.46 56.79 75.00 54.05 52.28 0.00 0.00 55.29 50.00 50.00 48.91 53.09 63.89 38.10 60.00 57.69 57.14 37.50 58.33 20.00 57.14 0.00 50.00 50.44 100.00 85.71 56.72
DON'T KNOW 10.39 11.21 7.89 0.00 0.00 11.11 9.88 0.00 7.21 12.18 0.00 0.00 7.65 13.77 11.11 8.70 12.96 2.78 9.52 20.00 11.54 21.43 0.00 16.67 20.00 14.29 0.00 0.00 7.83 0.00 0.00 11.94

n 308 232 76 0 0 216 81 8 111 197 0 0 170 138 18 92 162 36 21 10 26 14 8 12 5 14 0 8 115 1 7 67

<AP4A> What are the primary reasons you have not recently participated in the &UTILITY Energy Audit program?
Have not had time 19.02 18.02 21.15 0.00 0.00 16.51 26.09 16.67 20.00 18.45 0.00 0.00 22.34 14.49 0.00 11.11 20.93 34.78 25.00 16.67 20.00 25.00 33.33 0.00 0.00 25.00 0.00 25.00 15.52 0.00 50.00 18.42
Don"t believe it would be worthwhile 12.88 12.61 13.46 0.00 0.00 15.60 8.70 0.00 16.67 10.68 0.00 0.00 13.83 11.59 11.11 17.78 11.63 8.70 0.00 0.00 6.67 25.00 0.00 14.29 0.00 25.00 0.00 25.00 18.97 0.00 0.00 7.89
Saving energy not a high priority 2.45 0.90 5.77 0.00 0.00 3.67 0.00 0.00 5.00 0.97 0.00 0.00 3.19 1.45 0.00 2.22 2.33 4.35 0.00 0.00 0.00 12.50 0.00 14.29 0.00 0.00 0.00 0.00 3.45 0.00 0.00 0.00
Already saving as much energy as I can 5.52 7.21 1.92 0.00 0.00 2.75 6.52 50.00 3.33 6.80 0.00 0.00 4.26 7.25 11.11 13.33 2.33 0.00 37.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.90 0.00 16.67 2.63
Already have energy savings info/already 1.23 1.80 0.00 0.00 0.00 1.84 0.00 0.00 1.67 0.97 0.00 0.00 1.06 1.45 0.00 2.22 1.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.72 0.00 16.67 0.00

NonParticipant Phone Survey Responses H-12
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Received Audit Service from another firm 6.75 7.21 5.77 0.00 0.00 8.26 2.17 0.00 6.67 6.80 0.00 0.00 5.32 8.70 11.11 4.44 8.14 4.35 0.00 0.00 13.33 0.00 0.00 0.00 0.00 12.50 0.00 25.00 5.17 0.00 0.00 10.53
Plan to participate soon 5.52 3.60 9.62 0.00 0.00 6.42 4.35 0.00 5.00 5.83 0.00 0.00 5.32 5.80 22.22 6.67 3.49 4.35 0.00 0.00 13.33 0.00 0.00 14.29 0.00 0.00 0.00 0.00 5.17 0.00 0.00 7.89
was not asked/unaware 7.98 8.11 7.69 0.00 0.00 7.34 6.52 33.33 5.00 9.71 0.00 0.00 6.38 10.14 0.00 11.11 9.30 0.00 12.50 33.33 0.00 12.50 33.33 14.29 0.00 12.50 0.00 0.00 6.90 0.00 0.00 5.26
not applicable 4.29 3.60 5.77 0.00 0.00 4.59 4.35 0.00 6.67 2.91 0.00 0.00 5.32 2.90 0.00 0.00 5.81 8.70 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 1.72 0.00 0.00 13.16
Funding/cost 4.91 4.51 5.77 0.00 0.00 5.51 4.35 0.00 0.00 7.77 0.00 0.00 2.13 8.70 22.22 2.22 2.33 13.04 0.00 0.00 6.67 0.00 0.00 28.57 0.00 0.00 0.00 0.00 5.17 0.00 0.00 5.26
do not have Time 2.45 1.80 3.85 0.00 0.00 2.75 2.17 0.00 1.67 2.91 0.00 0.00 2.13 2.90 11.11 2.22 1.16 4.35 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 2.63
Internal Done 2.45 2.70 1.92 0.00 0.00 2.75 2.17 0.00 0.00 3.88 0.00 0.00 1.06 4.35 0.00 4.44 0.00 8.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.17 0.00 0.00 2.63
Other -RECORD 19.02 19.82 17.31 0.00 0.00 17.43 26.09 0.00 16.67 20.39 0.00 0.00 19.15 18.84 22.22 24.44 18.60 8.70 25.00 16.67 20.00 12.50 0.00 0.00 100.00 12.50 0.00 0.00 22.41 0.00 16.67 21.05
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 12.88 14.41 9.62 0.00 0.00 12.84 13.04 0.00 18.33 9.71 0.00 0.00 14.89 10.14 11.11 11.11 15.12 8.70 0.00 33.33 13.33 37.50 33.33 28.57 0.00 12.50 0.00 25.00 10.34 100.00 0.00 5.26

n 163 111 52 0 0 109 46 6 60 103 0 0 94 69 9 45 86 23 8 6 15 8 3 7 1 8 0 4 58 1 6 38

<AP20>Have you ever heard of the 20/20 Rebate Program?
YES 26.18 0.00 30.94 25.96 20.82 28.50 22.70 27.59 32.42 23.18 26.97 24.76 25.69 27.87 25.83 14.51 37.57 15.70 24.76 28.71 28.74 25.58 18.44 22.73 34.88 25.21 14.71 27.39 23.39 26.00 44.28 25.89
NO 72.93 0.00 68.23 72.90 78.48 70.77 76.10 72.41 66.76 75.89 71.88 74.76 73.33 71.54 72.78 84.41 61.91 83.28 74.92 71.29 70.11 74.42 78.72 77.27 65.12 74.79 82.35 71.98 74.77 72.00 54.96 73.21
DON'T KNOW 0.89 0.00 0.84 1.14 0.70 0.73 1.21 0.00 0.82 0.92 1.15 0.48 0.98 0.59 1.39 1.08 0.53 1.02 0.32 0.00 1.15 0.00 2.84 0.00 0.00 0.00 2.94 0.64 1.85 2.00 0.76 0.89

n 2246 0 834 701 711 1228 912 87 731 1514 1394 836 1740 506 360 648 945 293 311 202 87 43 141 154 43 119 34 157 325 50 131 448

<AP22>Did you attempt to get the 20/20 rebate during any of the summers from 2003 through 2006?
YES 18.79 0.00 18.02 18.09 21.05 17.53 21.70 14.29 20.57 17.58 17.95 20.74 20.60 13.01 17.89 12.24 21.08 16.33 18.52 25.00 11.54 33.33 29.63 8.57 37.50 13.33 40.00 18.37 17.95 7.69 15.25 18.18
NO 74.35 0.00 74.63 74.47 73.68 75.34 73.59 75.00 70.16 77.20 75.90 70.97 72.75 79.45 76.84 78.57 72.70 73.47 76.54 65.00 84.62 50.00 70.37 80.00 56.25 76.67 60.00 75.51 76.92 76.92 83.05 72.73
DON'T KNOW 6.86 0.00 7.35 7.45 5.26 7.12 4.72 10.71 9.27 5.22 6.15 8.30 6.65 7.53 5.26 9.18 6.22 10.20 4.94 10.00 3.85 16.67 0.00 11.43 6.25 10.00 0.00 6.12 5.13 15.38 1.69 9.09

n 612 0 272 188 152 365 212 28 248 364 390 217 466 146 95 98 370 49 81 60 26 12 27 35 16 30 5 49 78 13 59 121

<AP23> During which summer(s) did you attempt the 20 percent reduction?
2003 25.22 0.00 28.57 29.41 15.63 28.13 21.74 25.00 27.45 23.44 32.86 13.33 26.04 21.05 17.65 25.00 25.64 37.50 26.67 13.33 33.33 25.00 25.00 33.33 50.00 0.00 0.00 44.44 35.71 0.00 11.11 22.73
2004 27.83 0.00 24.49 26.47 34.38 29.69 23.91 50.00 23.53 31.25 31.43 22.22 26.04 36.84 29.41 8.33 30.77 25.00 26.67 26.67 0.00 75.00 37.50 0.00 33.33 50.00 0.00 22.22 21.43 0.00 0.00 40.91
2005 34.78 0.00 28.57 41.18 37.50 40.63 26.09 50.00 31.37 37.50 38.57 28.89 32.29 47.37 17.65 41.67 38.46 25.00 26.67 20.00 33.33 50.00 25.00 33.33 50.00 50.00 50.00 33.33 50.00 100.00 22.22 36.36
2006 46.09 0.00 48.98 38.24 50.00 39.06 50.00 100.00 45.10 46.88 50.00 40.00 45.83 47.37 52.94 41.67 46.15 37.50 66.67 53.33 33.33 25.00 75.00 33.33 66.67 25.00 50.00 22.22 50.00 0.00 22.22 40.91
None Of These 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 12.17 0.00 6.12 14.71 18.75 12.50 13.04 0.00 17.65 7.81 12.86 11.11 12.50 10.53 5.88 8.33 14.10 12.50 6.67 13.33 0.00 0.00 0.00 0.00 0.00 0.00 50.00 22.22 7.14 0.00 44.44 13.64

n 115 0 49 34 32 64 46 4 51 64 70 45 96 19 17 12 78 8 15 15 3 4 8 3 6 4 2 9 14 1 9 22

<AP24> In which year(s) were you successful in reducing your electricity bill by 20%?
2003 13.86 0.00 10.87 24.14 7.69 17.86 10.00 0.00 21.43 8.47 19.67 5.00 14.29 11.76 6.25 18.18 13.43 28.57 21.43 7.69 0.00 0.00 25.00 0.00 0.00 0.00 0.00 28.57 23.08 0.00 20.00 10.53
2004 8.91 0.00 6.52 10.34 11.54 12.50 5.00 0.00 7.14 10.17 6.56 12.50 8.33 11.76 6.25 0.00 8.96 28.57 14.29 15.38 0.00 25.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 15.79
2005 10.89 0.00 10.87 13.79 7.69 16.07 2.50 25.00 7.14 13.56 8.20 15.00 8.33 23.53 6.25 18.18 10.45 14.29 7.14 0.00 33.33 0.00 12.50 33.33 0.00 25.00 0.00 0.00 23.08 100.00 20.00 5.26
2006 17.82 0.00 21.74 13.79 15.38 12.50 20.00 50.00 19.05 16.95 19.67 15.00 16.67 23.53 12.50 36.36 14.93 28.57 28.57 38.46 33.33 0.00 25.00 0.00 0.00 0.00 100.00 14.29 15.38 0.00 40.00 0.00
NONE OF THESE 52.48 0.00 52.17 44.83 61.54 46.43 62.50 50.00 47.62 55.93 50.82 55.00 54.76 41.18 68.75 27.27 55.22 28.57 42.86 38.46 33.33 75.00 50.00 66.67 100.00 75.00 0.00 57.14 38.46 0.00 20.00 68.42
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 101 0 46 29 26 56 40 4 42 59 61 40 84 17 16 11 67 7 14 13 3 4 8 3 6 4 1 7 13 1 5 19

<AP25>Are you aware of the Flex Your Power advertising campaign?
YES 64.43 0.00 69.43 58.33 64.55 65.06 64.16 57.78 65.40 63.93 66.62 61.56 64.09 65.60 64.54 61.31 66.46 64.58 66.88 62.00 75.29 40.48 58.16 55.26 48.84 68.07 50.00 68.75 72.84 64.00 65.15 62.84
NO 34.94 0.00 29.96 41.09 34.75 34.29 35.40 40.00 34.06 35.40 32.88 37.73 35.39 33.40 35.18 38.07 33.02 34.03 32.14 38.00 24.71 59.52 40.43 44.08 48.84 31.93 50.00 30.00 26.54 32.00 34.85 36.94
DON'T KNOW 0.63 0.00 0.60 0.58 0.71 0.65 0.44 2.22 0.55 0.67 0.51 0.72 0.52 1.00 0.28 0.62 0.53 1.39 0.97 0.00 0.00 0.00 1.42 0.66 2.33 0.00 0.00 1.25 0.62 4.00 0.00 0.23

n 2235 0 831 696 708 1222 904 90 734 1500 1384 835 1735 500 361 641 945 288 308 200 85 42 141 152 43 119 34 160 324 50 132 444

<AP26>Before this survey, had you ever heard of Flex Your Power?
YES 21.13 0.00 24.02 20.35 19.12 21.31 20.37 23.68 19.29 22.00 16.88 27.41 21.99 18.02 21.09 22.18 21.14 18.63 25.49 21.05 23.81 20.00 25.42 22.06 22.73 18.42 29.41 16.00 20.45 27.78 19.57 17.58
NO 76.73 0.00 74.41 76.90 78.88 77.52 75.93 76.32 78.35 75.97 81.39 70.09 75.60 80.81 76.56 75.00 76.97 80.39 74.51 76.32 71.43 80.00 67.80 76.47 77.27 81.58 70.59 80.00 78.41 72.22 80.43 78.79
DON'T KNOW 2.14 0.00 1.58 2.76 1.99 1.17 3.70 0.00 2.36 2.03 1.73 2.49 2.41 1.16 2.34 2.82 1.89 0.98 0.00 2.63 4.76 0.00 6.78 1.47 0.00 0.00 0.00 4.00 1.14 0.00 0.00 3.64

n 795 0 254 290 251 427 324 38 254 541 462 321 623 172 128 248 317 102 102 76 21 25 59 68 22 38 17 50 88 18 46 165

<AP7E>Have you heard of the Upstream HVAC and Motors rebate program?
YES 10.27 0.00 13.45 10.23 6.58 11.73 8.00 11.11 11.92 9.48 10.14 10.57 9.77 12.03 7.50 9.23 10.28 15.93 9.39 7.84 11.63 11.36 7.09 10.39 11.36 6.72 2.94 13.50 10.74 14.00 14.39 10.64
NO 89.19 0.00 86.07 89.06 93.00 88.03 91.24 86.67 87.67 89.93 89.36 88.84 89.66 87.57 91.94 89.85 89.30 84.07 90.29 91.67 87.21 88.64 90.78 89.61 88.64 93.28 97.06 85.89 88.65 86.00 84.09 89.14
REFUSED 0.04 0.00 0.00 0.00 0.14 0.00 0.00 1.11 0.00 0.07 0.07 0.00 0.00 0.20 0.00 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.31 0.00 0.00 0.00
DON'T KNOW 0.49 0.00 0.48 0.71 0.28 0.24 0.77 1.11 0.41 0.53 0.43 0.59 0.57 0.20 0.56 0.92 0.32 0.00 0.32 0.49 1.16 0.00 2.13 0.00 0.00 0.00 0.00 0.61 0.31 0.00 1.52 0.22

n 2258 0 840 704 714 1236 913 90 738 1519 1400 842 1751 507 360 650 953 295 309 204 86 44 141 154 44 119 34 163 326 50 132 451

<AP10A>Has your organization made purchases from a distributor who has participated in the &UTILITY Upstream HVAC and Motors program in the last 3 years?
YES 30.27 39.05 26.00 22.22 16.67 27.82 34.78 37.50 26.71 32.30 20.19 26.47 28.52 33.33 31.25 30.77 30.44 28.57 40.00 0.00 26.09 36.36 46.15 40.91 28.57 28.57 0.00 27.27 32.77 20.00 28.57 23.33
NO 60.79 53.85 64.00 66.67 73.33 63.16 57.39 56.25 63.70 59.14 67.31 61.76 62.11 58.50 62.50 59.83 60.87 61.43 51.11 90.00 65.22 54.55 46.15 40.91 57.14 64.29 100.00 68.18 58.82 60.00 66.67 67.78
DON'T KNOW 8.93 7.10 10.00 11.11 10.00 9.02 7.83 6.25 9.59 8.56 12.50 11.76 9.38 8.16 6.25 9.40 8.70 10.00 8.89 10.00 8.70 9.09 7.69 18.18 14.29 7.14 0.00 4.55 8.40 20.00 4.76 8.89

n 403 169 150 54 30 266 115 16 146 257 104 68 256 147 32 117 184 70 45 10 23 11 13 22 7 14 1 22 119 5 21 90

<AP11B>What are the primary reasons that your company has not recently participated in the &Utility Express Efficiency program?
The Year 2003 or before 44.28 45.05 40.00 0.00 0.00 43.62 43.33 80.00 30.23 51.14 0.00 0.00 35.29 53.97 70.00 40.00 36.07 60.00 50.00 0.00 46.67 0.00 50.00 50.00 0.00 66.67 0.00 25.00 40.68 0.00 50.00 60.00
Sometime during 2004 11.45 13.51 0.00 0.00 0.00 13.83 6.67 0.00 13.95 10.23 0.00 0.00 11.76 11.11 10.00 20.00 8.20 8.00 10.00 0.00 13.33 25.00 0.00 0.00 50.00 0.00 0.00 25.00 11.86 0.00 25.00 5.00
OR During or after 2005 40.46 36.94 60.00 0.00 0.00 38.30 46.67 20.00 51.16 35.23 0.00 0.00 48.53 31.75 20.00 37.14 49.18 32.00 40.00 100.00 40.00 75.00 50.00 50.00 50.00 33.33 0.00 50.00 38.98 0.00 25.00 35.00
DON'T KNOW 3.82 4.51 0.00 0.00 0.00 4.26 3.33 0.00 4.65 3.41 0.00 0.00 4.41 3.17 0.00 2.86 6.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.47 0.00 0.00 0.00

n 131 111 20 0 0 94 30 5 43 88 0 0 68 63 10 35 61 25 10 1 15 4 2 4 2 6 0 4 59 0 4 20

NonParticipant Phone Survey Responses H-13
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<AP11X>Are you aware of the Standard Performance Contracting (SPC) program?
YES 12.00 31.23 11.87 6.12 4.61 13.32 9.37 13.33 11.97 12.02 6.86 9.00 10.77 15.39 7.58 10.52 12.05 20.00 8.50 4.80 25.00 8.70 6.31 12.50 16.67 12.77 3.45 12.30 17.42 10.00 8.41 11.17
NO 86.90 65.77 87.15 93.67 94.55 85.75 89.53 84.00 87.59 86.54 92.37 90.50 88.34 82.93 90.61 87.76 87.28 79.61 90.28 94.52 75.00 91.30 91.89 87.50 80.56 85.11 96.55 86.89 80.81 90.00 91.59 87.62
DON'T KNOW 1.10 3.00 0.98 0.21 0.84 0.93 1.10 2.67 0.44 1.44 0.77 0.50 0.89 1.69 1.81 1.72 0.68 0.39 1.22 0.69 0.00 0.00 1.80 0.00 2.78 2.13 0.00 0.82 1.77 0.00 0.00 1.21

n 2000 333 716 474 477 1179 726 75 685 1315 904 600 1467 533 277 580 888 255 247 146 96 46 111 128 36 94 29 122 396 30 107 412

<AP12> How did you first learn about the Standard Performance Contracting program?
Energy Audit Program 0.81 0.90 1.16 0.00 0.00 1.24 0.00 0.00 1.19 0.61 0.00 1.85 1.24 0.00 0.00 1.61 0.00 1.92 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.41 0.00 0.00 0.00
Respondent approached contractor/ESCO/A&E firm/other 3rd party 4.03 3.60 3.49 10.34 0.00 4.94 1.41 10.00 3.57 4.27 4.84 5.56 3.09 5.81 4.17 8.06 2.73 1.92 4.35 14.29 0.00 0.00 0.00 0.00 16.67 8.33 0.00 0.00 2.82 33.33 0.00 6.25
Respondent approached utility concerning another matter and learned about the program 4.03 6.31 1.16 3.45 4.55 4.94 2.82 0.00 4.76 3.66 4.84 0.00 2.47 6.98 0.00 4.84 5.46 1.92 4.35 0.00 4.00 20.00 0.00 0.00 16.67 0.00 0.00 6.67 5.63 0.00 0.00 2.08
Informed by Utility representative 36.29 52.25 29.07 17.24 9.09 37.65 35.21 20.00 38.10 35.37 16.13 22.22 35.19 38.37 29.17 29.03 40.00 40.38 30.43 14.29 40.00 80.00 0.00 25.00 50.00 50.00 0.00 13.33 45.07 0.00 33.33 37.50
Informed by contractor/ESCO/A&E firm/other 3rd party 7.66 6.31 6.98 10.34 13.64 7.41 7.04 0.00 9.52 6.71 11.29 3.70 7.41 8.14 4.17 6.45 9.09 7.69 17.39 0.00 12.00 40.00 0.00 6.25 0.00 0.00 0.00 20.00 7.04 0.00 0.00 2.08
Utility brochure in mail 10.48 6.31 10.47 20.69 18.18 8.03 14.08 30.00 11.90 9.76 12.90 14.81 12.35 6.98 16.67 12.90 11.82 1.92 8.70 14.29 4.00 0.00 14.29 12.50 0.00 8.33 100.00 20.00 11.27 0.00 11.11 10.42
Utility Bill insert 3.23 0.00 5.81 3.45 9.09 2.47 5.63 0.00 3.57 3.05 6.45 7.41 3.70 2.33 0.00 6.45 2.73 1.92 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 6.67 2.82 66.67 11.11 2.08
Word-of-mouth from friend or co-workers 8.87 3.60 16.28 3.45 13.64 8.64 9.86 10.00 4.76 10.98 14.52 12.96 9.88 6.98 12.50 14.52 6.36 5.77 8.70 0.00 20.00 0.00 14.29 6.25 0.00 0.00 0.00 0.00 8.45 0.00 0.00 14.58
Television, radio, newspaper ad 3.63 0.90 1.16 10.34 18.18 2.47 5.63 0.00 5.95 2.44 6.45 7.41 4.94 1.16 4.17 0.00 4.55 5.77 4.35 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 6.67 2.82 0.00 11.11 4.17
Magazine or trade journal 2.42 1.80 3.49 0.00 4.55 2.47 2.82 0.00 1.19 3.05 1.61 3.70 2.47 2.33 0.00 3.23 0.91 5.77 0.00 14.29 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 1.41 0.00 11.11 2.08
Participation in previous years 2.42 3.60 1.16 3.45 0.00 3.09 0.00 10.00 3.57 1.83 1.61 1.85 1.85 3.49 4.17 1.61 3.64 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 11.11 6.25
Manufacturer information/suggestion 2.42 0.90 1.16 3.45 13.64 1.85 2.82 10.00 1.19 3.05 4.84 3.70 1.85 3.49 4.17 1.61 3.64 0.00 4.35 0.00 0.00 0.00 14.29 0.00 0.00 16.67 0.00 0.00 1.41 0.00 0.00 2.08
Community organization such as Chamber of Commerce 0.81 0.90 1.16 0.00 0.00 0.62 1.41 0.00 0.00 1.22 1.61 0.00 0.62 1.16 0.00 0.00 1.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 2.08
Respondent called utility to complain about their electric or gas bill 0.40 0.00 1.16 0.00 0.00 0.00 0.00 10.00 0.00 0.61 0.00 1.85 0.62 0.00 0.00 0.00 0.91 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Seminar/Class at (PEC) (ERC) or (CTAC) 0.40 0.90 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.61 0.00 0.00 0.00 1.16 0.00 1.61 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Seminar or Training Class sponsored by Utility 2.42 3.60 2.33 0.00 0.00 3.09 1.41 0.00 1.19 3.05 1.61 1.85 1.85 3.49 4.17 0.00 0.91 7.69 0.00 0.00 0.00 0.00 0.00 12.50 16.67 0.00 0.00 0.00 4.23 0.00 0.00 0.00
Seminar or Training Class NOT sponsored by Utility 1.21 1.80 1.16 0.00 0.00 1.24 0.00 10.00 1.19 1.22 0.00 0.00 0.62 2.33 8.33 1.61 0.00 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.41 0.00 0.00 2.08
Contractor 1.61 0.90 3.49 0.00 0.00 0.62 2.82 10.00 0.00 2.44 3.23 1.85 1.85 1.16 4.17 0.00 1.82 1.92 4.35 14.29 0.00 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.08
Vendor 1.61 2.70 1.16 0.00 0.00 0.62 2.82 0.00 0.00 2.44 0.00 0.00 1.24 2.33 0.00 1.61 1.82 1.92 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.63 0.00 0.00 0.00
Internet 0.81 1.80 0.00 0.00 0.00 0.62 0.00 10.00 0.00 1.22 0.00 0.00 0.00 2.33 0.00 0.00 0.91 1.92 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00
RECORD OTHER 4.84 3.60 6.98 6.90 0.00 6.17 2.82 0.00 4.76 4.88 6.45 5.56 3.70 6.98 8.33 1.61 3.64 9.62 0.00 14.29 8.00 0.00 0.00 0.00 0.00 0.00 0.00 13.33 1.41 0.00 0.00 12.50
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 7.66 7.21 8.14 13.79 0.00 6.79 9.86 10.00 8.33 7.32 11.29 5.56 8.03 6.98 8.33 6.45 7.27 9.62 8.70 0.00 12.00 0.00 42.86 12.50 16.67 16.67 0.00 6.67 1.41 0.00 11.11 6.25

n 248 111 86 29 22 162 71 10 84 164 62 54 162 86 24 62 110 52 23 7 25 5 7 16 6 12 1 15 71 3 9 48

<AP12A>To the best of your knowledge has your company participated in the &UTILITY Standard Performance Contracting program in the last 3 years?
YES 32.82 36.04 15.00 0.00 0.00 31.91 33.33 60.00 34.88 31.82 0.00 0.00 33.82 31.75 20.00 34.29 37.70 24.00 50.00 0.00 6.67 25.00 0.00 0.00 50.00 33.33 0.00 50.00 37.29 0.00 50.00 35.00
NO 57.25 54.96 70.00 0.00 0.00 59.57 53.33 40.00 58.14 56.82 0.00 0.00 55.88 58.73 70.00 54.29 52.46 68.00 40.00 100.00 73.33 75.00 100.00 100.00 50.00 50.00 0.00 25.00 52.54 0.00 50.00 60.00
DON'T KNOW 9.92 9.01 15.00 0.00 0.00 8.51 13.33 0.00 6.98 11.36 0.00 0.00 10.29 9.52 10.00 11.43 9.84 8.00 10.00 0.00 20.00 0.00 0.00 0.00 0.00 16.67 0.00 25.00 10.17 0.00 0.00 5.00

n 131 111 20 0 0 94 30 5 43 88 0 0 68 63 10 35 61 25 10 1 15 4 2 4 2 6 0 4 59 0 4 20

<AP12B> What are the primary reasons that your company has not recently participated in the &UTILITY SPC program?
Have not had time 9.33 11.48 0.00 0.00 0.00 8.93 12.50 0.00 0.00 14.00 0.00 0.00 5.26 13.51 0.00 10.53 9.38 11.76 0.00 0.00 27.27 0.00 0.00 0.00 0.00 0.00 0.00 100.00 6.45 0.00 0.00 8.33
Don"t believe it would be worthwhile 8.00 8.20 7.14 0.00 0.00 5.36 18.75 0.00 16.00 4.00 0.00 0.00 13.16 2.70 0.00 5.26 9.38 11.76 0.00 0.00 0.00 33.33 50.00 0.00 0.00 0.00 0.00 0.00 12.90 0.00 0.00 0.00
Saving energy not a high priority 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Already saving as much energy as I can 10.67 13.11 0.00 0.00 0.00 8.93 12.50 50.00 12.00 10.00 0.00 0.00 10.53 10.81 28.57 21.05 3.13 5.88 25.00 0.00 0.00 33.33 0.00 25.00 0.00 0.00 0.00 0.00 9.68 0.00 0.00 16.67
Already have energy savings info/already 8.00 9.84 0.00 0.00 0.00 7.14 6.25 50.00 4.00 10.00 0.00 0.00 2.63 13.51 14.29 10.53 6.25 5.88 0.00 100.00 9.09 33.33 0.00 0.00 0.00 0.00 0.00 0.00 6.45 0.00 0.00 8.33
Received Audit Service from another firm 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Plan to participate soon 8.00 4.92 21.43 0.00 0.00 7.14 12.50 0.00 12.00 6.00 0.00 0.00 13.16 2.70 0.00 15.79 9.38 0.00 0.00 0.00 9.09 0.00 50.00 0.00 0.00 0.00 0.00 0.00 9.68 0.00 0.00 8.33
Cost/money 8.00 6.56 14.29 0.00 0.00 8.93 6.25 0.00 4.00 10.00 0.00 0.00 5.26 10.81 14.29 5.26 9.38 5.88 25.00 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.45 0.00 0.00 8.33
Didn"t buy/purchase new equipment 12.00 9.84 21.43 0.00 0.00 12.50 6.25 50.00 8.00 14.00 0.00 0.00 7.89 16.22 14.29 10.53 18.75 0.00 0.00 0.00 9.09 33.33 0.00 0.00 0.00 66.67 0.00 0.00 6.45 0.00 50.00 16.67
lack of knowledge/unaware 6.67 6.56 7.14 0.00 0.00 5.36 6.25 0.00 4.00 8.00 0.00 0.00 5.26 8.11 0.00 5.26 3.13 17.65 0.00 0.00 0.00 0.00 0.00 25.00 0.00 33.33 0.00 0.00 6.45 0.00 0.00 8.33
Management Decision 1.33 1.64 0.00 0.00 0.00 1.79 0.00 0.00 4.00 0.00 0.00 0.00 2.63 0.00 0.00 0.00 3.13 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -RECORD 24.00 24.59 21.43 0.00 0.00 25.00 25.00 0.00 28.00 22.00 0.00 0.00 26.32 21.62 28.57 26.32 18.75 29.41 0.00 0.00 27.27 33.33 0.00 25.00 100.00 0.00 0.00 0.00 32.26 0.00 0.00 16.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 14.67 14.75 14.29 0.00 0.00 16.07 12.50 0.00 16.00 14.00 0.00 0.00 15.79 13.51 14.29 10.53 15.63 17.65 50.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 16.13 0.00 50.00 16.67

n 75 61 14 0 0 56 16 2 25 50 0 0 38 37 7 19 32 17 4 1 11 3 2 4 1 3 0 1 31 0 2 12

<AP12C>Now that you have been made aware of the programs offered by &UTILITY, would you be interested in receiving further information about them?
YES 73.37 73.43 73.24 0.00 0.00 74.55 72.03 63.64 74.03 72.97 0.00 0.00 73.14 73.68 81.82 75.36 72.77 67.50 62.16 68.42 83.33 94.44 66.67 75.00 60.00 64.71 100.00 71.43 72.79 100.00 75.00 75.27
NO 25.67 25.83 25.35 0.00 0.00 24.01 27.97 36.36 24.68 26.26 0.00 0.00 26.03 25.15 18.18 23.91 26.34 30.00 35.14 31.58 16.67 5.56 33.33 25.00 40.00 35.29 0.00 28.57 26.53 0.00 25.00 22.58
DON'T KNOW 0.97 0.74 1.41 0.00 0.00 1.43 0.00 0.00 1.30 0.77 0.00 0.00 0.83 1.17 0.00 0.73 0.89 2.50 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.68 0.00 0.00 2.15

n 413 271 142 0 0 279 118 11 154 259 0 0 242 171 11 138 224 40 37 19 24 18 12 20 5 17 1 14 147 2 4 93

<AP10AX>Did a utility representative talk to you about the Standard Performance Contracting program?
YES 28.87 0.00 35.29 23.08 20.00 35.59 12.90 40.00 20.00 33.87 28.30 30.23 22.37 52.38 30.77 20.00 24.39 50.00 44.44 33.33 16.67 0.00 40.00 0.00 100.00 25.00 0.00 27.27 20.00 33.33 0.00 40.00
NO 65.98 0.00 56.86 76.92 75.00 61.02 77.42 60.00 77.14 59.68 66.04 65.12 72.37 42.86 61.54 68.00 73.17 50.00 55.56 66.67 83.33 0.00 60.00 90.00 0.00 75.00 100.00 54.55 70.00 66.67 100.00 56.00
DON'T KNOW 5.15 0.00 7.84 0.00 5.00 3.39 9.68 0.00 2.86 6.45 5.66 4.65 5.26 4.76 7.69 12.00 2.44 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 18.18 10.00 0.00 0.00 4.00

n 97 0 51 26 20 59 31 5 35 62 53 43 76 21 13 25 41 18 9 6 6 0 5 10 2 4 1 11 10 3 5 25

<SAT2>How would you rate your overall satisfaction with your utility company in general?
1 NOT AT ALL SATISFIED 1.94 1.47 2.79 1.32 1.69 1.65 2.42 2.22 1.72 2.06 2.02 2.47 2.15 1.52 1.68 2.34 1.90 1.30 0.66 2.13 0.00 2.70 1.75 1.45 0.00 4.62 0.00 5.41 2.09 4.35 0.00 1.59
2 0.97 0.29 1.16 1.75 0.84 0.55 1.76 0.00 1.23 0.85 1.01 1.65 1.07 0.76 0.84 0.78 1.38 0.00 1.32 1.06 0.00 2.70 0.00 1.45 0.00 1.54 0.00 0.00 1.05 0.00 2.56 0.80
3 1.46 0.88 1.86 1.75 1.27 1.10 1.98 2.22 1.96 1.21 2.43 1.24 1.67 1.01 0.84 1.30 2.08 0.00 0.66 0.00 0.00 5.41 3.51 0.00 4.55 0.00 0.00 0.00 1.05 4.35 2.56 2.79
4 1.21 1.18 1.16 2.19 0.42 1.10 1.32 0.00 1.47 1.09 1.62 1.24 1.31 1.01 0.00 1.82 1.38 0.00 0.00 0.00 0.00 2.70 3.51 0.00 0.00 1.54 0.00 1.35 1.39 0.00 2.56 1.99
5 13.04 13.82 13.26 14.91 9.71 11.97 14.54 15.56 13.24 12.95 11.13 11.93 12.87 13.38 12.61 12.76 14.71 7.79 13.16 18.09 8.77 16.22 7.02 7.25 13.64 16.92 28.57 1.35 13.59 17.39 10.26 15.94
6 6.32 6.77 5.35 5.26 8.44 5.92 7.27 4.44 7.60 5.69 5.67 4.94 6.91 5.05 6.72 5.21 7.96 2.60 5.92 4.26 3.51 10.81 7.02 5.80 4.55 7.69 0.00 4.05 7.32 8.70 7.69 6.38
7 15.63 17.06 14.88 15.79 14.77 15.54 14.76 22.22 15.93 15.50 16.19 12.35 15.38 16.16 13.45 14.06 17.13 15.58 13.16 12.77 19.30 16.22 19.30 13.04 27.27 10.77 14.29 17.57 15.68 4.35 23.08 16.73
8 26.64 27.06 28.84 28.07 20.68 29.57 22.25 26.67 25.49 27.24 25.71 28.40 24.43 31.31 23.53 27.34 26.47 27.92 28.95 22.34 29.82 16.22 28.07 36.23 22.73 26.15 28.57 33.78 25.09 13.04 35.90 24.70

NonParticipant Phone Survey Responses H-14
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9 11.58 12.35 9.77 11.40 13.92 11.28 11.67 15.56 10.54 12.11 11.94 11.52 11.92 10.86 13.45 14.06 8.65 14.94 13.16 8.51 12.28 5.41 12.28 14.49 9.09 15.38 0.00 16.22 12.54 13.04 2.56 9.96
10 EXTREMELY SATISFIED 19.92 18.53 19.54 15.79 26.58 20.50 19.82 11.11 20.10 19.86 20.04 23.87 20.86 17.93 25.21 18.75 17.82 26.62 22.37 27.66 26.32 21.62 15.79 18.84 18.18 13.85 28.57 17.57 18.82 34.78 12.82 17.93
REFUSED 0.24 0.00 0.23 0.44 0.42 0.28 0.22 0.00 0.49 0.12 0.61 0.00 0.36 0.00 0.84 0.00 0.35 0.00 0.00 0.00 0.00 0.00 1.75 0.00 0.00 0.00 0.00 0.00 0.35 0.00 0.00 0.40
DON'T KNOW 1.05 0.59 1.16 1.32 1.27 0.55 1.98 0.00 0.25 1.33 1.62 0.41 1.07 1.01 0.84 1.56 0.17 3.25 0.66 3.19 0.00 0.00 0.00 1.45 0.00 1.54 0.00 2.70 1.05 0.00 0.00 0.80

n 1235 340 430 228 237 727 454 45 408 826 494 243 839 396 119 384 578 154 152 94 57 37 57 69 22 65 7 74 287 23 39 251

<SAT3>Why are you dissatisfied with your utility company in general?
Good conservation/rebate/incentive programs 2.66 2.37 3.31 0.00 0.00 2.98 2.27 0.00 1.69 3.23 0.00 0.00 1.81 3.77 15.79 3.19 1.18 3.51 4.55 0.00 6.06 0.00 0.00 4.35 0.00 0.00 0.00 0.00 2.25 0.00 0.00 3.81
No competition/Monopoly 3.07 3.26 2.65 0.00 0.00 2.38 4.55 6.67 3.93 2.58 0.00 0.00 3.99 1.89 0.00 4.46 3.14 0.00 6.82 0.00 3.03 0.00 7.69 4.35 0.00 0.00 0.00 0.00 4.49 0.00 0.00 0.95
Rates too high/unpredictable/biased 5.33 5.05 5.96 0.00 0.00 5.36 6.06 0.00 7.30 4.19 0.00 0.00 6.88 3.30 5.26 7.01 4.31 5.26 4.55 5.56 6.06 10.00 15.38 0.00 0.00 5.00 0.00 5.88 5.06 0.00 14.29 4.76
Dependable/reliable 6.97 7.72 5.30 0.00 0.00 6.55 8.33 6.67 6.74 7.10 0.00 0.00 7.61 6.13 10.53 7.01 5.88 10.53 6.82 11.11 12.12 15.00 7.69 4.35 0.00 0.00 0.00 5.88 7.30 0.00 0.00 5.71
Inadequate conservation/rebate/incentive programs 3.69 3.26 4.64 0.00 0.00 4.46 1.52 6.67 3.37 3.87 0.00 0.00 2.54 5.19 5.26 4.46 3.53 1.75 0.00 11.11 0.00 5.00 7.69 4.35 14.29 0.00 0.00 5.88 3.93 0.00 14.29 2.86
Rates are reasonable 0.62 0.59 0.66 0.00 0.00 0.89 0.00 0.00 0.56 0.65 0.00 0.00 0.36 0.94 0.00 0.64 0.39 1.75 2.27 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.56 0.00 0.00 0.00
No problems or complaints/ Satisfied 21.52 18.10 29.14 0.00 0.00 22.32 21.21 13.33 17.98 23.55 0.00 0.00 19.57 24.06 15.79 29.30 18.43 15.79 25.00 38.89 18.18 10.00 7.69 34.78 42.86 25.00 0.00 35.29 19.10 0.00 0.00 20.95
Poor customer service 2.46 1.48 4.64 0.00 0.00 2.68 1.52 6.67 4.49 1.29 0.00 0.00 2.90 1.89 0.00 1.27 3.92 0.00 9.09 0.00 3.03 0.00 0.00 0.00 0.00 5.00 0.00 5.88 1.12 0.00 0.00 2.86
Billing problems 1.03 1.19 0.66 0.00 0.00 0.60 0.76 13.33 1.69 0.65 0.00 0.00 1.09 0.94 0.00 0.00 1.96 0.00 2.27 0.00 0.00 0.00 7.69 0.00 0.00 5.00 0.00 0.00 0.56 0.00 0.00 0.95
Always room for improvement 4.92 3.86 7.29 0.00 0.00 4.17 6.06 13.33 5.06 4.84 0.00 0.00 4.71 5.19 5.26 4.46 4.71 7.02 0.00 0.00 3.03 5.00 15.38 4.35 0.00 5.00 0.00 5.88 6.18 0.00 14.29 4.76
Outage/quality Problems 6.76 7.72 4.64 0.00 0.00 5.36 10.61 6.67 7.30 6.45 0.00 0.00 8.33 4.72 0.00 10.19 6.67 0.00 0.00 11.11 6.06 15.00 7.69 0.00 0.00 15.00 0.00 0.00 10.11 0.00 0.00 3.81
Bad policies/politics/management 0.41 0.59 0.00 0.00 0.00 0.60 0.00 0.00 0.56 0.32 0.00 0.00 0.36 0.47 0.00 0.00 0.39 1.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.91
Too many outages/spikes/brownouts 1.03 0.89 1.33 0.00 0.00 1.19 0.76 0.00 1.69 0.65 0.00 0.00 1.45 0.47 0.00 0.64 1.57 0.00 2.27 0.00 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.69 0.00 0.00 0.00
Good about Outages 1.23 1.19 1.33 0.00 0.00 1.19 1.52 0.00 1.69 0.97 0.00 0.00 1.81 0.47 0.00 1.91 1.18 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.56 0.00 0.00 1.91
Good customer service 2.87 3.56 1.33 0.00 0.00 2.68 3.79 0.00 3.37 2.58 0.00 0.00 3.99 1.42 0.00 3.82 1.96 5.26 2.27 0.00 3.03 5.00 7.69 0.00 0.00 0.00 0.00 0.00 3.37 0.00 14.29 2.86
Good Rep/ Acount Rep 8.61 10.09 5.30 0.00 0.00 9.23 5.30 13.33 7.87 9.03 0.00 0.00 7.25 10.38 10.53 6.37 8.24 15.79 11.36 5.56 15.15 0.00 0.00 13.04 0.00 10.00 0.00 11.76 7.87 0.00 14.29 8.57
Helpful - General 4.92 4.75 5.30 0.00 0.00 4.76 6.06 0.00 4.49 5.16 0.00 0.00 5.07 4.72 5.26 3.82 4.31 10.53 4.55 0.00 12.12 5.00 0.00 8.70 0.00 5.00 0.00 5.88 5.06 0.00 14.29 2.86
RECORD VERBATIM 19.06 21.66 13.25 0.00 0.00 19.64 17.42 13.33 18.54 19.36 0.00 0.00 18.12 20.28 26.32 9.55 25.10 15.79 11.36 16.67 9.09 25.00 15.38 17.39 42.86 20.00 0.00 5.88 18.54 100.00 0.00 26.67
REFUSED 0.41 0.30 0.66 0.00 0.00 0.30 0.76 0.00 0.00 0.65 0.00 0.00 0.36 0.47 0.00 0.64 0.00 1.75 2.27 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.56 0.00 0.00 0.00
DON'T KNOW 2.46 2.37 2.65 0.00 0.00 2.68 1.52 0.00 1.69 2.90 0.00 0.00 1.81 3.30 0.00 1.27 3.14 3.51 0.00 0.00 0.00 5.00 0.00 4.35 0.00 5.00 100.00 0.00 1.69 0.00 14.29 3.81

n 488 337 151 0 0 336 132 15 178 310 0 0 276 212 19 157 255 57 44 18 33 20 13 23 7 20 1 17 178 2 7 105

<LI1> What are the primary types of lighting used at your facility?
High Performance T8 4.02 8.82 4.70 2.83 1.96 4.62 2.76 5.66 2.82 4.62 3.20 3.07 2.84 7.32 4.46 3.82 3.45 5.93 3.34 4.04 7.44 3.13 1.94 5.09 3.92 4.32 2.86 4.44 4.72 0.00 0.00 4.65
T8 fluorescent fixtures (1 in diameter b 25.77 37.65 33.47 19.80 15.25 27.83 21.86 30.19 22.04 27.59 22.02 26.48 24.47 29.42 27.56 23.55 23.75 35.88 30.92 22.42 54.55 34.38 12.26 32.20 33.33 22.30 14.29 31.67 26.18 26.92 11.51 20.22
T10 fluorescent fixtures 2.53 2.06 3.20 2.69 1.68 2.40 2.38 5.66 1.85 2.88 2.77 2.72 2.35 3.04 3.68 2.34 2.14 3.11 3.62 1.35 2.48 1.56 3.23 3.39 5.88 2.88 0.00 2.78 3.15 7.69 0.00 1.25
T12 Fixtures (1.5 in diameter bulbs) 13.68 13.82 17.68 11.03 10.63 14.29 13.12 8.49 15.20 12.93 11.93 14.07 13.78 13.40 7.61 14.43 14.05 17.23 11.14 10.76 18.18 7.81 10.97 19.21 13.73 10.79 8.57 17.22 19.29 15.38 12.95 10.02
HID (High Intensity Discharge) Fixtures- 5.57 12.65 6.99 3.25 2.52 6.77 4.18 1.89 6.08 5.32 5.11 3.07 5.00 7.18 2.10 6.41 6.33 4.80 1.67 4.93 0.83 0.00 1.94 1.13 3.92 13.67 5.71 1.67 12.21 1.92 6.48 5.90
Compact Fluorescent, Screw-in Modular 12.49 5.88 11.89 17.12 11.89 13.85 9.13 22.64 11.94 12.71 13.57 13.95 11.82 14.37 15.75 11.10 11.18 16.67 11.98 9.42 11.57 6.25 21.94 16.38 47.06 5.76 11.43 20.56 5.71 30.77 15.11 10.91
Compact Fluorescent, Hardwire 3.37 2.35 4.00 3.68 2.66 3.73 2.28 7.55 2.28 3.86 3.69 3.66 2.65 5.39 4.20 4.07 1.97 5.65 4.74 3.14 2.48 1.56 1.94 5.09 5.88 1.44 2.86 5.00 1.38 11.54 2.88 3.76
Incandescent 10.10 5.88 9.99 12.02 10.35 11.76 7.60 11.32 11.18 9.56 10.80 10.88 9.71 11.19 10.50 9.25 10.19 11.30 5.85 12.11 3.31 7.81 27.10 6.22 29.41 5.04 14.29 13.89 4.33 23.08 28.78 7.69
Other Fluorescent 7.24 7.94 6.79 6.65 8.11 7.40 7.51 3.77 7.28 7.22 7.67 5.56 7.11 7.60 4.46 6.78 8.55 6.78 6.96 6.28 2.48 6.25 5.16 9.04 5.88 7.91 8.57 6.67 7.68 1.92 8.63 8.77
Fat/Thick Tubes 11.11 1.77 9.39 13.30 15.80 9.99 12.83 13.21 11.94 10.70 12.71 13.48 12.31 7.74 12.60 13.19 10.68 6.22 10.59 11.66 4.96 12.50 10.97 8.48 9.80 10.07 11.43 13.89 9.84 11.54 14.39 13.06
Skinny/Thin Tubes 17.73 6.18 12.89 22.21 25.59 14.42 23.19 15.09 16.72 18.25 20.88 19.39 18.88 14.50 23.10 18.99 16.60 12.99 22.84 25.11 6.61 18.75 20.65 23.16 7.84 20.14 20.00 16.11 11.81 15.38 12.23 18.96
T5 Fixtures (5/8 in. diameter 2.28 7.94 2.40 1.13 0.56 3.04 1.33 0.94 2.17 2.34 1.21 1.66 1.91 3.32 0.53 2.34 2.38 3.67 1.39 1.35 4.96 1.56 1.29 0.57 3.92 3.60 0.00 1.67 3.94 1.92 1.44 2.15
CFLs, do not know type 0.62 2.06 0.60 0.14 0.42 0.63 0.57 0.94 1.09 0.38 0.28 0.36 0.59 0.69 0.00 0.25 1.15 0.28 0.28 0.90 0.00 1.56 0.65 0.57 0.00 1.44 0.00 0.00 0.59 0.00 1.44 0.72
Flourescent tubes, do not know size 0.90 2.94 0.50 0.71 0.70 0.70 1.14 0.94 0.54 1.09 0.64 0.12 0.83 1.11 0.53 1.23 0.99 0.28 0.56 0.45 0.00 0.00 0.65 0.00 1.96 0.00 0.00 0.00 1.38 0.00 1.44 1.97
Halogen 1.95 2.35 2.30 1.27 1.96 1.71 2.38 1.89 1.74 2.06 1.56 2.13 1.91 2.07 2.36 1.60 2.30 1.13 0.84 3.59 0.00 0.00 6.45 0.57 0.00 1.44 0.00 2.22 1.18 0.00 2.88 2.86
High Bay 0.11 0.59 0.10 0.00 0.00 0.13 0.10 0.00 0.00 0.16 0.07 0.00 0.05 0.28 0.00 0.12 0.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.39 0.00 0.72 0.00
High pressure sodium 1.09 2.35 1.50 0.85 0.14 1.27 0.48 4.72 1.19 1.03 0.92 0.71 0.74 2.07 0.00 1.11 1.56 0.57 0.56 0.90 1.65 0.00 0.00 2.26 0.00 2.16 0.00 1.11 1.97 0.00 0.72 0.72
Metal halide 1.27 3.53 1.80 0.42 0.28 1.39 1.14 0.94 1.52 1.14 0.92 0.83 1.23 1.38 0.26 0.86 1.48 2.54 0.56 1.35 1.65 1.56 0.00 0.57 1.96 0.72 0.00 0.00 2.56 0.00 0.72 1.79
Spotlight 0.07 0.00 0.20 0.00 0.00 0.13 0.00 0.00 0.22 0.00 0.07 0.12 0.10 0.00 0.00 0.12 0.08 0.00 0.00 0.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.18
T6 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
None/natural 0.62 0.00 0.30 1.27 0.70 0.44 0.67 1.89 0.76 0.54 0.78 0.71 0.64 0.55 0.79 0.37 0.90 0.00 0.00 0.45 0.00 0.00 0.00 0.57 0.00 0.72 0.00 0.00 0.79 0.00 4.32 0.72
Other RECORD 2.71 6.18 2.70 1.41 2.38 2.85 2.19 5.66 3.15 2.50 1.99 2.48 2.65 2.90 2.10 2.71 3.04 2.26 0.84 2.24 2.48 3.13 1.29 2.83 1.96 1.44 2.86 3.89 2.76 5.77 2.88 4.11
REFUSED 0.18 0.00 0.10 0.57 0.00 0.25 0.00 0.00 0.54 0.00 0.36 0.00 0.25 0.00 0.00 0.00 0.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.86 0.00 0.00 0.00 2.16 0.18
DON"T KNOW 4.56 2.06 3.10 5.52 6.85 3.92 5.42 5.66 4.56 4.56 4.76 5.44 5.05 3.18 5.25 4.19 4.44 5.09 3.90 4.48 4.13 6.25 6.45 5.65 3.92 5.04 2.86 5.56 3.74 3.85 2.16 5.19

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<LI2>Are the ballasts electronic or magnetic?
Electronic ballasts 50.79 65.10 57.61 46.32 37.95 54.77 43.74 60.53 45.90 53.13 47.99 48.78 47.24 60.69 53.95 47.42 49.95 57.88 52.70 50.29 64.55 57.69 44.21 43.05 54.84 56.19 60.87 50.69 53.59 57.58 25.32 48.77
Magnetic ballasts 11.94 8.63 11.70 12.98 12.90 11.65 12.78 7.89 13.12 11.40 12.24 12.84 12.52 10.33 7.90 13.55 12.65 10.26 10.47 10.86 8.18 7.69 16.84 11.26 16.13 10.48 4.35 9.59 12.82 12.12 20.25 13.05
Both 6.02 6.28 8.05 5.43 3.42 6.92 4.79 5.26 5.81 6.05 4.88 7.34 5.84 6.52 5.16 5.97 5.17 9.89 2.70 4.57 13.64 5.77 1.05 8.61 12.90 2.86 0.00 8.90 6.92 12.12 5.06 5.67
DON'T KNOW 31.25 20.00 22.64 35.27 45.73 26.67 38.70 26.32 35.17 29.42 34.89 31.04 34.39 22.46 32.99 33.07 32.23 21.98 34.12 34.29 13.64 28.85 37.89 37.09 16.13 30.48 34.78 30.82 26.67 18.18 49.37 32.51

n 2093 255 795 516 527 1185 814 76 671 1421 1046 654 1541 552 291 620 909 273 296 175 110 52 95 151 31 105 23 146 390 33 79 406

<LI2A>Approximately what percent of the ballasts are dimmable?
0 81.40 0.00 76.88 79.71 88.36 83.75 80.69 58.33 85.92 79.37 80.58 84.03 83.04 76.52 85.07 81.60 82.35 73.77 80.00 90.91 76.47 81.82 62.07 83.87 42.86 96.30 100.00 75.00 90.14 44.44 100.00 78.21
1 0.88 0.00 1.73 0.73 0.00 0.83 0.50 0.00 0.00 1.27 0.97 0.69 0.59 1.74 0.00 0.80 0.49 3.28 1.25 0.00 0.00 0.00 0.00 3.23 0.00 0.00 0.00 2.78 0.00 0.00 0.00 1.28
2 1.09 0.00 1.73 0.73 0.69 1.25 0.99 0.00 2.11 0.64 0.97 1.39 1.46 0.00 0.00 1.60 0.49 3.28 1.25 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 2.78 0.00 0.00 0.00 2.56
3 0.44 0.00 1.16 0.00 0.00 0.00 0.50 8.33 0.00 0.64 0.00 1.39 0.59 0.00 0.00 0.00 0.00 3.28 0.00 0.00 0.00 0.00 0.00 3.23 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 1.53 0.00 2.31 1.45 0.69 1.25 1.98 0.00 0.00 2.22 2.27 0.00 1.17 2.61 0.00 2.40 0.98 3.28 1.25 0.00 11.76 0.00 3.45 0.00 14.29 0.00 0.00 2.78 0.00 0.00 0.00 1.28
9 0.22 0.00 0.00 0.73 0.00 0.00 0.50 0.00 0.00 0.32 0.32 0.00 0.29 0.00 0.00 0.80 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.28
10 1.53 0.00 3.47 0.73 0.00 1.67 0.99 8.33 1.41 1.59 0.97 1.39 0.88 3.48 1.49 0.80 1.47 3.28 1.25 0.00 5.88 0.00 3.45 0.00 0.00 0.00 0.00 2.78 0.00 11.11 0.00 2.56
20 0.22 0.00 0.58 0.00 0.00 0.00 0.50 0.00 0.00 0.32 0.00 0.69 0.29 0.00 0.00 0.00 0.49 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
30 0.88 0.00 1.16 1.45 0.00 1.25 0.50 0.00 0.00 1.27 0.65 1.39 0.88 0.87 0.00 1.60 0.49 1.64 0.00 0.00 0.00 0.00 3.45 0.00 14.29 0.00 0.00 5.56 0.00 0.00 0.00 0.00
33 0.22 0.00 0.00 0.00 0.69 0.42 0.00 0.00 0.00 0.32 0.32 0.00 0.00 0.87 1.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.28
40 0.22 0.00 0.00 0.73 0.00 0.00 0.50 0.00 0.00 0.32 0.00 0.69 0.29 0.00 0.00 0.80 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
50 0.88 0.00 1.16 1.45 0.00 0.83 0.50 8.33 0.70 0.95 0.97 0.69 0.59 1.74 1.49 0.80 0.98 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.78 1.41 22.22 0.00 0.00
55 0.22 0.00 0.00 0.73 0.00 0.00 0.50 0.00 0.70 0.00 0.00 0.69 0.29 0.00 0.00 0.00 0.49 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

NonParticipant Phone Survey Responses H-15
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60 0.44 0.00 0.58 0.73 0.00 0.00 0.99 0.00 0.00 0.64 0.65 0.00 0.59 0.00 1.49 0.00 0.00 1.64 0.00 0.00 0.00 0.00 6.90 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
75 0.22 0.00 0.58 0.00 0.00 0.42 0.00 0.00 0.00 0.32 0.32 0.00 0.00 0.87 1.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.78 0.00 0.00 0.00 0.00
90 0.22 0.00 0.58 0.00 0.00 0.42 0.00 0.00 0.00 0.32 0.32 0.00 0.00 0.87 0.00 0.00 0.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00
98 0.22 0.00 0.00 0.00 0.69 0.00 0.50 0.00 0.00 0.32 0.00 0.69 0.29 0.00 0.00 0.00 0.49 0.00 1.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 1.53 0.00 2.89 1.45 0.00 2.08 0.99 0.00 2.11 1.27 1.94 0.69 1.17 2.61 1.49 0.00 2.45 1.64 2.50 0.00 0.00 9.09 3.45 0.00 0.00 0.00 0.00 0.00 4.23 0.00 0.00 0.00
Dont Know 7.66 0.00 5.20 9.42 8.90 5.83 8.91 16.67 7.04 7.94 8.74 5.56 7.60 7.83 5.97 8.80 8.33 4.92 11.25 9.09 0.00 0.00 10.34 9.68 0.00 3.70 0.00 2.78 4.23 22.22 0.00 11.54

n 457 0 173 138 146 240 202 12 142 315 309 144 342 115 67 125 204 61 80 44 17 11 29 31 7 27 3 36 71 9 13 78

<LI3>How old is the lighting equipment currently in use at your facility? Would you say…
Less than 5 years old 29.07 32.35 28.84 25.88 27.85 28.47 30.18 31.11 25.00 30.99 27.94 28.40 28.49 30.30 38.66 31.25 25.61 29.22 32.24 35.11 29.82 16.22 33.33 17.39 31.82 21.54 14.29 25.68 32.40 43.48 17.95 28.69
Between 5 and 10 years old 31.01 37.35 29.54 27.63 27.85 34.25 25.11 35.56 30.15 31.48 29.35 25.51 28.49 36.36 34.45 27.34 32.35 32.47 30.92 29.79 47.37 51.35 31.58 30.43 40.91 36.92 57.14 28.38 26.83 30.43 28.21 27.49
Between 10 & 15 years old 12.55 9.41 13.72 12.28 15.19 10.45 16.30 8.89 15.20 11.26 13.36 15.64 14.30 8.84 10.92 11.20 12.98 15.58 10.53 11.70 10.53 5.41 7.02 7.25 13.64 15.38 14.29 13.51 14.63 8.70 15.38 14.74
More than 15 years old 23.08 17.35 23.49 28.07 25.74 22.97 23.57 20.00 24.51 22.40 24.90 25.93 24.08 20.96 15.13 26.30 24.39 16.23 20.40 20.21 10.53 21.62 28.07 39.13 9.09 23.08 14.29 28.38 21.95 13.04 28.21 24.70
REFUSED 0.32 0.29 0.23 0.88 0.00 0.41 0.22 0.00 0.74 0.12 0.61 0.00 0.36 0.25 0.00 0.26 0.52 0.00 0.00 0.00 1.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.35 0.00 5.13 0.00
DON'T KNOW 3.97 3.24 4.19 5.26 3.38 3.44 4.63 4.44 4.41 3.75 3.85 4.53 4.29 3.28 0.84 3.65 4.15 6.49 5.92 3.19 0.00 5.41 0.00 5.80 4.55 3.08 0.00 4.05 3.83 4.35 5.13 4.38

n 1235 340 430 228 237 727 454 45 408 826 494 243 839 396 119 384 578 154 152 94 57 37 57 69 22 65 7 74 287 23 39 251

<LI4>How would you describe the condition of lights currently in use at your facility?
In Poor 3.44 2.65 3.80 2.69 4.06 2.85 4.56 1.89 3.37 3.48 3.41 3.78 3.53 3.18 3.41 3.82 3.53 2.26 3.90 4.04 0.83 1.56 1.29 2.26 0.00 4.32 0.00 3.33 5.12 1.92 3.60 3.58
Fair OR 20.38 15.88 19.28 20.51 23.92 18.53 23.38 19.81 22.37 19.39 19.82 23.76 22.66 13.95 17.06 20.96 22.02 16.95 16.99 18.39 17.36 25.00 21.94 19.77 23.53 30.22 22.86 17.22 19.88 13.46 29.50 20.22
Good condition 75.50 81.18 76.22 75.81 71.47 77.93 71.48 77.36 72.75 76.86 75.99 71.87 72.98 82.60 79.53 74.85 73.13 80.79 78.83 77.13 81.82 73.44 76.77 77.40 76.47 65.47 77.14 78.89 74.02 84.62 61.87 75.67
REFUSED 0.11 0.00 0.10 0.28 0.00 0.13 0.10 0.00 0.33 0.00 0.21 0.00 0.15 0.00 0.00 0.00 0.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.20 0.00 1.44 0.00
DON'T KNOW 0.58 0.29 0.60 0.71 0.56 0.57 0.48 0.94 1.19 0.27 0.57 0.59 0.69 0.28 0.00 0.37 1.07 0.00 0.28 0.45 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.56 0.79 0.00 3.60 0.54

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<LI6>Since January 2004 has anyone at your facility consulted with a contractor concerning the lighting systems?
YES 29.46 43.82 33.57 24.05 22.24 32.07 26.14 24.53 25.08 31.61 26.56 27.78 27.61 34.67 33.60 28.61 28.10 31.64 28.41 32.29 30.58 23.44 19.36 22.03 27.45 35.25 40.00 33.89 36.61 13.46 10.79 30.77
NO 68.30 54.12 64.04 73.55 75.80 65.72 71.86 71.70 71.12 66.92 70.88 70.33 69.79 64.09 63.78 70.28 68.86 66.67 70.20 65.47 66.12 68.75 77.42 73.45 70.59 62.59 57.14 64.44 62.21 84.62 86.33 67.26
REFUSED 0.04 0.00 0.10 0.00 0.00 0.06 0.00 0.00 0.11 0.00 0.07 0.00 0.05 0.00 0.00 0.00 0.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.72 0.00
DON'T KNOW 2.21 2.06 2.30 2.41 1.96 2.15 2.00 3.77 3.69 1.47 2.49 1.89 2.55 1.24 2.63 1.11 2.96 1.70 1.39 2.24 3.31 7.81 3.23 4.52 1.96 2.16 2.86 1.67 1.18 1.92 2.16 1.97

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<LI6A>Did the lighting contractor recommend that you make changes to your lighting systems?
YES 69.74 73.15 71.73 67.06 65.19 69.82 70.80 61.54 67.53 70.74 67.38 72.22 69.40 70.52 70.08 69.40 69.88 69.64 61.77 62.50 67.57 60.00 43.33 66.67 92.86 75.51 71.43 72.13 78.92 100.00 60.00 69.77
NO 26.69 20.81 24.41 30.59 32.91 26.43 25.91 34.62 28.57 25.82 29.14 26.07 27.40 25.10 27.56 28.02 24.56 29.46 35.29 36.11 27.03 26.67 46.67 28.21 0.00 24.49 28.57 26.23 19.46 0.00 40.00 24.42
DON'T KNOW 3.57 6.04 3.87 2.35 1.90 3.75 3.29 3.85 3.90 3.44 3.48 1.71 3.20 4.38 2.36 2.59 5.56 0.89 2.94 1.39 5.41 13.33 10.00 5.13 7.14 0.00 0.00 1.64 1.62 0.00 0.00 5.81

n 813 149 336 170 158 507 274 26 231 581 374 234 562 251 127 232 342 112 102 72 37 15 30 39 14 49 14 61 185 7 15 172

<LI7>Since 01/2004 has anyone at your facility consulted with an architect/engineer/designer/energy services company concerning the lighting systems?
YES 14.84 32.35 17.68 10.18 7.14 18.22 9.23 16.98 13.36 15.60 11.72 12.31 12.66 20.99 13.95 13.56 14.71 19.21 16.44 12.56 34.71 6.25 5.81 9.61 21.57 11.51 14.29 19.44 19.33 3.85 5.76 13.42
NO 82.77 65.29 79.32 87.27 91.46 80.01 88.20 74.53 83.93 82.17 85.87 85.56 84.59 77.62 84.47 84.22 82.66 77.97 82.73 84.75 63.64 87.50 89.68 85.31 72.55 87.05 82.86 77.78 79.49 88.46 92.09 84.62
REFUSED 0.07 0.00 0.20 0.00 0.00 0.06 0.00 0.94 0.11 0.05 0.07 0.12 0.10 0.00 0.00 0.00 0.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.92 0.72 0.00
DON'T KNOW 2.32 2.35 2.80 2.55 1.40 1.71 2.57 7.55 2.61 2.17 2.34 2.01 2.65 1.38 1.58 2.22 2.47 2.83 0.84 2.69 1.65 6.25 4.52 5.09 5.88 1.44 2.86 2.78 1.18 5.77 1.44 1.97

n 2762 340 1001 707 714 1581 1051 106 921 1840 1408 845 2038 724 380 811 1217 354 359 223 121 64 155 177 51 139 35 180 507 52 139 559

<LI10>Since January 2004, have you made any changes in indoor lighting equipment at &SERV_ADDR other than the routine replacement of burned out bulbs?
YES 28.96 40.88 31.37 26.45 22.41 30.17 27.50 28.30 25.08 30.87 26.70 26.27 27.58 32.87 32.11 28.24 27.69 31.64 26.46 28.25 35.54 23.44 27.74 28.81 29.41 30.94 31.43 32.78 33.53 17.31 13.67 29.16
NO 69.95 58.82 67.23 72.14 76.89 68.82 71.46 69.81 73.51 68.21 72.16 72.54 71.15 66.58 67.37 71.27 70.50 67.80 73.26 71.30 64.46 75.00 69.68 69.49 68.63 67.63 68.57 67.22 65.09 82.69 84.17 69.59
REFUSED 0.11 0.00 0.10 0.00 0.28 0.06 0.19 0.00 0.11 0.11 0.07 0.12 0.15 0.00 0.00 0.12 0.16 0.00 0.00 0.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.72 0.18
DON'T KNOW 0.98 0.29 1.30 1.41 0.42 0.95 0.86 1.89 1.30 0.82 1.07 1.07 1.13 0.55 0.53 0.37 1.64 0.57 0.28 0.00 0.00 1.56 2.58 1.70 1.96 1.44 0.00 0.00 1.38 0.00 1.44 1.07

n 2762 340 1001 707 714 1581 1051 106 921 1840 1408 845 2038 724 380 811 1217 354 359 223 121 64 155 177 51 139 35 180 507 52 139 559

<LI11> What type of lighting equipments were installed as part of this lighting retrofit?
Additional lighting - no specifics 0.28 0.00 0.14 0.74 0.31 0.18 0.48 0.00 0.58 0.16 0.49 0.21 0.40 0.00 0.00 0.20 0.39 0.38 0.00 0.73 0.00 0.00 0.00 0.00 0.00 0.99 0.00 0.00 0.00 0.00 2.63 0.57
Ballast - Not Sepcified Type 0.95 1.77 0.14 1.24 1.53 0.74 1.45 0.00 0.39 1.17 0.74 0.83 0.89 1.08 1.12 1.19 0.92 0.38 0.00 0.73 1.91 0.00 1.20 0.89 0.00 0.00 0.00 0.00 1.03 4.55 0.00 1.99
Compact Fluorescent, Hardwire 1.23 1.47 0.69 1.74 1.53 1.29 1.13 1.32 1.56 1.10 1.35 0.83 1.05 1.62 0.75 0.99 1.45 1.53 1.30 2.19 0.00 0.00 1.20 2.66 0.00 1.98 0.00 0.74 1.03 9.09 2.63 0.57
Compact Fluorescent, Screw-in Modular 5.18 3.53 5.25 5.71 6.12 5.89 3.54 6.58 5.06 5.17 5.54 6.24 5.25 5.03 2.99 4.76 5.65 6.90 5.22 5.11 5.71 0.00 13.25 7.08 14.71 4.95 4.55 8.15 1.54 13.64 10.53 3.98
DON"T KNOW 0.06 0.00 0.00 0.00 0.31 0.00 0.16 0.00 0.20 0.00 0.12 0.00 0.08 0.00 0.00 0.00 0.13 0.00 0.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.69 3.82 5.53 5.46 8.26 5.52 6.11 5.26 4.67 6.11 6.52 6.65 5.82 5.39 8.21 6.35 5.26 3.07 6.52 4.38 4.76 3.33 7.23 5.31 5.88 1.98 22.73 6.67 4.10 4.55 13.16 6.53
Electronic Ballast 7.47 5.59 7.46 8.44 8.26 6.99 8.04 10.53 7.39 7.52 7.87 7.07 7.52 7.36 7.09 6.75 8.15 7.28 7.83 9.49 5.71 6.67 7.23 11.50 8.82 5.94 9.09 7.41 7.95 4.55 5.26 5.97
Energy Efficient - Not specified 0.17 0.00 0.00 0.25 0.61 0.09 0.32 0.00 0.20 0.16 0.12 0.42 0.24 0.00 0.37 0.00 0.13 0.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.26 0.00 0.00 0.57
Exit Signs, Compact Fluorescent 0.17 0.00 0.41 0.00 0.00 0.18 0.16 0.00 0.20 0.16 0.12 0.21 0.24 0.00 0.00 0.00 0.39 0.00 0.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.26 0.00 0.00 0.28
Exit Signs, LED 0.39 0.29 0.69 0.25 0.00 0.37 0.32 1.32 0.58 0.31 0.25 0.83 0.40 0.36 0.75 0.40 0.26 0.38 0.00 0.00 0.95 0.00 0.00 1.77 0.00 0.00 0.00 1.48 0.51 0.00 0.00 0.00
Fat/Thick Tubes 0.50 0.29 0.28 0.00 1.84 0.46 0.64 0.00 0.39 0.55 0.62 0.62 0.57 0.36 0.37 0.99 0.13 0.77 0.44 0.73 0.00 0.00 0.00 0.00 0.00 0.99 0.00 1.48 0.51 0.00 2.63 0.28
Fixtures- Type not specified 0.28 0.00 0.28 0.74 0.00 0.18 0.32 0.00 0.20 0.31 0.12 0.83 0.40 0.00 0.00 0.60 0.13 0.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.48 0.51 0.00 0.00 0.28
Fluorescent - Type not specified 1.06 0.88 0.69 0.99 2.14 1.01 1.29 0.00 1.75 0.78 1.60 0.42 1.13 0.90 1.49 0.79 1.31 0.38 1.74 0.73 0.95 0.00 1.20 0.00 2.94 0.99 0.00 0.74 0.26 0.00 2.63 1.99
HID (High Intensity Discharge) Fixtures- 1.84 2.94 2.21 0.99 0.92 1.66 2.25 1.32 2.34 1.64 1.35 0.83 1.86 1.80 0.75 2.58 1.71 1.92 1.30 1.46 0.95 3.33 1.20 0.89 0.00 2.97 0.00 0.00 3.85 0.00 0.00 1.71
Halogen 1.06 0.59 1.38 1.24 0.61 1.20 0.80 1.32 1.36 0.94 1.11 1.25 1.05 1.08 1.49 1.39 1.05 0.00 1.30 1.46 0.95 0.00 2.41 0.00 0.00 1.98 0.00 2.22 1.03 0.00 2.63 0.28
High Performance T8 3.57 4.12 4.42 3.72 0.92 3.50 3.22 6.58 2.72 3.92 3.20 3.12 2.91 5.03 5.22 3.37 3.15 3.45 3.48 3.65 4.76 3.33 1.20 5.31 0.00 6.93 4.55 2.96 5.13 0.00 0.00 1.71
Incandescent 0.89 0.29 0.83 1.24 1.22 1.01 0.80 0.00 1.56 0.63 0.74 1.46 1.13 0.36 0.37 0.60 1.18 1.15 1.30 2.92 0.95 0.00 3.61 0.89 0.00 0.00 0.00 2.22 0.00 0.00 0.00 0.28
Install Reflectors 1.28 2.35 1.11 0.74 1.22 1.47 0.80 2.63 1.56 1.17 0.86 1.04 1.21 1.44 1.12 0.99 1.71 0.77 2.17 2.19 0.95 0.00 0.00 0.00 0.00 0.99 4.55 0.74 1.28 0.00 0.00 1.71
LED 0.28 0.00 0.41 0.25 0.31 0.09 0.48 1.32 0.20 0.31 0.25 0.42 0.40 0.00 0.75 0.20 0.13 0.38 0.44 0.00 0.00 0.00 2.41 0.00 2.94 0.00 0.00 0.74 0.00 0.00 0.00 0.00
Lighting Controls, Bypass/Delay Timers 0.61 0.59 0.97 0.25 0.31 0.74 0.48 0.00 0.78 0.55 0.37 1.04 0.81 0.18 0.37 0.20 0.79 1.15 1.74 0.00 0.95 0.00 1.20 0.00 0.00 0.00 0.00 0.00 0.51 0.00 2.63 0.57
Lighting Controls, Occupancy Sensor 2.62 4.12 3.32 1.24 1.22 3.50 1.29 1.32 1.75 2.98 2.46 1.87 1.94 4.13 3.73 2.18 2.10 3.83 3.04 0.73 6.67 0.00 0.00 0.89 0.00 1.98 0.00 5.19 3.85 0.00 0.00 1.99
Lighting Controls, Photocell 0.45 0.59 0.55 0.50 0.00 0.46 0.32 1.32 0.39 0.47 0.37 0.42 0.32 0.72 0.37 0.40 0.66 0.00 1.30 0.00 0.95 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.55 0.00 0.85
Lighting Controls, Time Clock 0.67 0.59 1.11 0.50 0.00 0.64 0.80 0.00 0.39 0.78 0.37 1.25 0.73 0.54 0.37 0.99 0.39 1.15 1.74 0.73 0.00 0.00 0.00 0.89 0.00 0.00 0.00 0.00 0.51 0.00 2.63 0.57
Magnetic Ballast 0.84 0.29 0.69 1.24 1.22 0.83 0.97 0.00 1.17 0.70 0.86 1.25 0.97 0.54 1.12 0.79 0.66 1.15 0.44 0.73 0.00 0.00 0.00 0.89 0.00 0.99 0.00 0.74 1.03 0.00 2.63 1.42
Mercury 0.06 0.00 0.14 0.00 0.00 0.00 0.16 0.00 0.00 0.08 0.12 0.00 0.08 0.00 0.00 0.20 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.26 0.00 0.00 0.00
NO OTHER LIGHTING 37.79 35.29 36.46 40.20 40.37 37.17 39.55 31.58 38.52 37.51 39.24 37.63 38.24 36.80 36.19 37.90 37.98 38.70 33.91 40.88 34.29 46.67 44.58 38.05 41.18 39.60 22.73 34.07 38.72 31.82 36.84 38.64

NonParticipant Phone Survey Responses H-16
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OTHER - RECORD 0.17 0.59 0.00 0.00 0.31 0.09 0.16 1.32 0.00 0.23 0.12 0.00 0.08 0.36 0.37 0.20 0.13 0.00 0.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.55 0.00 0.28
Other -Record 3.68 5.29 3.18 3.97 2.75 3.68 3.22 7.89 2.72 4.07 4.31 2.29 2.91 5.39 3.73 3.37 4.34 2.30 6.09 2.92 2.86 3.33 3.61 3.54 2.94 1.98 9.09 2.22 1.80 4.55 2.63 5.68
Other Fluorescent 1.51 1.18 1.52 1.99 1.22 1.47 1.29 2.63 0.39 1.96 1.60 1.04 1.13 2.33 1.49 2.58 0.66 1.92 1.74 0.73 1.91 0.00 0.00 0.00 0.00 1.98 0.00 1.48 2.31 4.55 0.00 1.71
REFUSED 0.06 0.00 0.14 0.00 0.00 0.09 0.00 0.00 0.20 0.00 0.00 0.21 0.08 0.00 0.00 0.00 0.13 0.00 0.00 0.00 0.95 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Skinny/Thin Tubes 2.84 2.06 1.66 2.98 6.12 2.39 4.02 0.00 2.34 3.05 3.44 2.70 3.23 1.98 3.73 3.57 2.50 1.53 4.35 2.92 0.95 10.00 3.61 5.31 0.00 0.99 0.00 2.96 1.54 0.00 0.00 3.69
Sodium 0.06 0.00 0.00 0.25 0.00 0.09 0.00 0.00 0.00 0.08 0.00 0.21 0.08 0.00 0.00 0.00 0.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.99 0.00 0.00 0.00 0.00 0.00 0.00
Switches 0.33 0.00 0.28 0.50 0.61 0.37 0.16 1.32 0.20 0.39 0.49 0.21 0.16 0.72 0.75 0.00 0.26 0.77 0.44 0.00 0.00 0.00 0.00 1.77 2.94 0.00 0.00 0.74 0.26 0.00 0.00 0.00
T10 fluorescent fixtures 0.56 0.59 0.41 0.74 0.61 0.46 0.48 2.63 0.78 0.47 0.49 0.83 0.73 0.18 0.75 0.60 0.66 0.00 0.44 1.46 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.48 1.03 0.00 0.00 0.28
T12 Fixtures (1.5in. diameter bulbs) 2.01 1.18 2.90 1.49 1.53 1.75 2.57 1.32 2.34 1.88 1.97 2.29 2.26 1.44 1.49 1.39 2.23 3.07 2.17 0.00 2.86 0.00 0.00 0.00 0.00 3.96 4.55 1.48 3.33 0.00 0.00 2.27
T5 Fixtures (5/8in. diameter) 2.40 5.88 2.07 1.24 0.92 2.85 1.93 0.00 2.92 2.19 1.60 1.25 2.26 2.69 1.12 2.38 2.89 2.30 0.00 0.73 2.86 10.00 1.20 0.00 2.94 3.96 0.00 1.48 4.36 0.00 5.26 2.56
T8 fluorescent fixtures (1in. diameter b 10.87 13.82 12.43 8.93 6.73 11.32 10.29 10.53 12.06 10.34 8.98 12.06 11.24 10.05 11.57 10.91 9.99 12.64 8.26 12.41 16.19 13.33 3.61 12.39 14.71 11.88 18.18 10.37 11.28 13.64 2.63 10.80
solar lighting 0.22 0.29 0.28 0.25 0.00 0.37 0.00 0.00 0.20 0.23 0.25 0.21 0.16 0.36 0.37 0.20 0.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.99 0.00 0.74 0.00 0.00 2.63 0.28

n 1794 340 724 403 327 1087 622 76 514 1277 813 481 1237 557 268 504 761 261 230 137 105 30 83 113 34 101 22 135 390 22 38 352

<LI14> Regarding HIGH EFFICIENCY LINEARShow long are the fluorescent tubes?
2 feet 2.88 1.14 2.76 4.55 4.17 3.29 1.67 7.69 1.96 3.28 2.90 5.68 3.36 1.84 3.51 3.96 0.72 6.00 0.00 3.70 0.00 0.00 12.50 0.00 16.67 0.00 0.00 4.17 2.30 0.00 0.00 6.35
4 feet 80.40 84.09 84.83 69.70 75.00 79.34 80.83 92.31 82.35 79.51 78.26 75.00 80.25 80.73 82.46 73.27 84.89 80.00 94.44 74.07 88.46 63.64 50.00 76.92 83.33 73.91 50.00 83.33 83.91 66.67 100.00 77.78
6 feet or 4.04 1.14 4.14 4.55 8.33 5.16 2.50 0.00 0.98 5.33 5.80 5.68 3.36 5.51 5.26 5.94 3.60 0.00 0.00 7.41 0.00 0.00 12.50 3.85 0.00 0.00 25.00 12.50 3.45 0.00 0.00 4.76
8 feet 8.65 7.95 5.52 15.15 10.42 7.51 11.67 0.00 11.77 7.38 8.70 10.23 10.50 4.59 5.26 15.84 5.04 8.00 2.78 14.81 0.00 27.27 12.50 15.38 0.00 17.39 25.00 0.00 9.20 0.00 0.00 6.35
3 feet 0.29 1.14 0.00 0.00 0.00 0.47 0.00 0.00 0.00 0.41 0.00 0.00 0.00 0.92 0.00 0.00 0.72 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00
Other -Specify 2.31 3.41 2.07 3.03 0.00 2.35 2.50 0.00 0.00 3.28 2.17 2.27 1.26 4.59 1.75 0.00 2.88 6.00 0.00 0.00 7.69 9.09 12.50 3.85 0.00 4.35 0.00 0.00 1.15 0.00 0.00 1.59
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.44 1.14 0.69 3.03 2.08 1.88 0.83 0.00 2.94 0.82 2.17 1.14 1.26 1.84 1.75 0.99 2.16 0.00 2.78 0.00 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 3.17

n 347 88 145 66 48 213 120 13 102 244 138 88 238 109 57 101 139 50 36 27 26 11 8 26 6 23 4 24 87 3 3 63

<LI14> Regarding LOW EFFICIENCY LINEARShow long are the fluorescent tubes?
2 feet 6.41 0.00 2.94 5.88 18.75 7.14 6.45 0.00 0.00 8.62 8.11 10.00 5.45 8.70 0.00 3.85 7.41 13.33 10.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 6.67
4 feet 58.97 63.64 61.76 58.82 50.00 64.29 54.84 50.00 65.00 56.90 54.05 50.00 56.36 65.22 60.00 53.85 66.67 53.33 70.00 0.00 100.00 0.00 0.00 0.00 0.00 33.33 100.00 75.00 48.15 0.00 100.00 73.33
6 feet or 7.69 18.18 2.94 5.88 12.50 11.90 3.23 0.00 10.00 6.90 0.00 15.00 9.09 4.35 20.00 3.85 3.70 13.33 10.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 11.11 0.00 0.00 0.00
8 feet 20.51 9.09 29.41 17.65 12.50 14.29 29.03 25.00 15.00 22.41 32.43 15.00 21.82 17.39 10.00 34.62 14.81 13.33 10.00 75.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 29.63 0.00 0.00 20.00
3 feet 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -Specify 3.85 0.00 2.94 5.88 6.25 2.38 3.23 25.00 5.00 3.45 5.41 5.00 3.64 4.35 10.00 3.85 3.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.41 100.00 0.00 0.00
REFUSED 1.28 9.09 0.00 0.00 0.00 0.00 3.23 0.00 5.00 0.00 0.00 0.00 1.82 0.00 0.00 0.00 3.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.70 0.00 0.00 0.00
DON'T KNOW 1.28 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 1.72 0.00 5.00 1.82 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00

n 78 11 34 17 16 42 31 4 20 58 37 20 55 23 10 26 27 15 10 4 5 0 0 0 0 6 1 8 27 1 1 15

<LI15CAT> How many fixtures were retrofitted or replaced as part of the installation of the HIGH EFFICIENCY LINEARS?
Less than 10 17.14 13.64 14.19 21.21 27.08 14.35 22.50 15.38 17.65 17.00 19.42 20.00 19.58 11.82 15.79 9.90 23.57 15.38 21.62 14.81 3.85 54.55 37.50 11.54 33.33 8.70 25.00 25.00 12.64 0.00 0.00 20.00
Between 10 and 20 14.29 5.68 11.49 21.21 29.17 14.82 14.17 7.69 18.63 12.55 18.71 17.78 15.83 10.91 22.81 14.85 14.29 3.85 21.62 25.93 7.69 0.00 25.00 19.23 0.00 26.09 0.00 8.33 8.05 0.00 33.33 15.38
Between 20 and 50 20.57 13.64 20.27 24.24 29.17 18.06 25.00 23.08 24.51 19.03 26.62 21.11 21.67 18.18 14.04 32.67 20.00 5.77 13.51 22.22 15.38 9.09 0.00 26.92 16.67 17.39 50.00 20.83 22.99 66.67 0.00 23.08
Between 50 and 100 14.29 14.77 16.89 12.12 8.33 14.82 14.17 7.69 17.65 12.96 12.23 13.33 15.83 10.91 15.79 15.84 12.14 15.38 2.70 14.81 3.85 18.18 12.50 11.54 33.33 17.39 25.00 4.17 17.24 33.33 33.33 20.00
Between 100 and 500 20.00 31.82 21.62 13.64 2.08 21.30 16.67 23.08 12.75 23.08 12.95 16.67 17.92 24.55 15.79 19.80 18.57 28.85 18.92 14.81 30.77 0.00 0.00 19.23 0.00 26.09 0.00 25.00 29.89 0.00 33.33 10.77
Between 500 and 1000 2.29 6.82 1.35 0.00 0.00 3.70 0.00 0.00 0.98 2.83 0.72 1.11 0.83 5.46 1.75 0.99 2.14 5.77 0.00 0.00 3.85 9.09 0.00 7.69 16.67 4.35 0.00 0.00 1.15 0.00 0.00 1.54
More than 1000 2.29 4.55 2.70 0.00 0.00 2.78 0.00 15.38 0.00 3.24 0.72 2.22 0.83 5.46 7.02 0.00 2.14 1.92 10.81 0.00 11.54 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.54
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 9.14 9.09 11.49 7.58 4.17 10.19 7.50 7.69 7.84 9.31 8.63 7.78 7.50 12.73 7.02 5.94 7.14 23.08 10.81 7.41 23.08 9.09 25.00 3.85 0.00 0.00 0.00 16.67 8.05 0.00 0.00 7.69

n 350 88 148 66 48 216 120 13 102 247 139 90 240 110 57 101 140 52 37 27 26 11 8 26 6 23 4 24 87 3 3 65

<LI15CAT> How many fixtures were retrofitted or replaced as part of the installation of the LOW EFFICIENCY LINEARS?
Less than 10 34.57 9.09 41.67 11.76 58.82 36.36 35.48 20.00 55.00 27.87 39.47 36.36 36.84 29.17 27.27 39.29 37.04 26.67 20.00 25.00 0.00 0.00 0.00 0.00 0.00 57.14 100.00 37.50 32.14 0.00 100.00 43.75
Between 10 and 20 14.81 9.09 5.56 35.29 17.65 6.82 22.58 20.00 5.00 18.03 18.42 13.64 17.54 8.33 45.45 17.86 3.70 6.67 10.00 25.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 25.00 14.29 100.00 0.00 12.50
Between 20 and 50 12.35 9.09 11.11 23.53 5.88 9.09 16.13 20.00 5.00 14.75 13.16 13.64 12.28 12.50 9.09 21.43 7.41 6.67 20.00 25.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 10.71 0.00 0.00 12.50
Between 50 and 100 9.88 18.18 11.11 5.88 5.88 9.09 9.68 20.00 5.00 11.48 10.53 9.09 8.77 12.50 0.00 10.71 7.41 20.00 10.00 25.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 10.71 0.00 0.00 6.25
Between 100 and 500 14.81 36.36 13.89 11.76 5.88 18.18 9.68 20.00 15.00 14.75 7.89 22.73 15.79 12.50 9.09 3.57 25.93 20.00 10.00 0.00 60.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 14.29 0.00 0.00 12.50
Between 500 and 1000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 1000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 13.58 18.18 16.67 11.76 5.88 20.45 6.45 0.00 15.00 13.11 10.53 4.55 8.77 25.00 9.09 7.14 18.52 20.00 30.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 17.86 0.00 0.00 12.50

n 81 11 36 17 17 44 31 5 20 61 38 22 57 24 11 28 27 15 10 4 5 0 0 0 0 7 1 8 28 1 1 16

<LI16> Regarding HIGH EFFICIENCY LINEARSon average how many lamps are there per associated fixture?
0 0.29 0.00 0.00 0.00 2.08 0.00 0.83 0.00 0.00 0.41 0.73 0.00 0.42 0.00 1.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1 1.73 1.14 2.07 1.52 2.08 1.41 2.50 0.00 1.96 1.64 2.17 2.27 1.68 1.84 3.51 0.99 2.16 0.00 5.56 7.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.30 0.00 0.00 0.00
2 43.80 36.36 42.76 53.03 47.92 46.48 34.17 92.31 42.16 44.67 44.93 50.00 41.18 49.54 40.35 41.58 43.89 52.00 52.78 48.15 46.15 45.45 62.50 53.85 100.00 34.78 25.00 58.33 27.59 100.00 0.00 44.44
3 7.49 10.23 6.90 4.55 8.33 7.04 9.17 0.00 6.86 7.79 6.52 4.55 7.14 8.26 3.51 9.90 7.91 6.00 8.33 3.70 15.38 0.00 0.00 11.54 0.00 8.70 0.00 12.50 6.90 0.00 0.00 6.35
4 36.31 37.50 35.86 36.36 35.42 36.62 39.17 0.00 36.28 36.07 34.06 37.50 38.66 31.19 36.84 39.60 33.09 38.00 30.56 33.33 30.77 36.36 25.00 30.77 0.00 30.43 75.00 25.00 47.13 0.00 100.00 38.10
5 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6 5.48 6.82 7.59 3.03 0.00 5.16 6.67 0.00 7.84 4.51 5.80 4.55 5.46 5.51 8.77 2.97 7.91 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 26.09 0.00 0.00 11.49 0.00 0.00 3.17
7 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8 2.02 2.27 2.76 0.00 2.08 0.47 4.17 7.69 0.98 2.46 3.62 0.00 2.52 0.92 5.26 1.98 1.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 6.35
9 2.88 5.68 2.07 1.52 2.08 2.82 3.33 0.00 3.92 2.46 2.17 1.14 2.94 2.75 0.00 2.97 3.60 4.00 2.78 7.41 3.85 18.18 0.00 3.85 0.00 0.00 0.00 4.17 1.15 0.00 0.00 1.59
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 347 88 145 66 48 213 120 13 102 244 138 88 238 109 57 101 139 50 36 27 26 11 8 26 6 23 4 24 87 3 3 63

<LI16> Regarding LOW EFFICIENCY LINEARSon average how many lamps are there per associated fixture?
1 8.97 0.00 17.65 5.88 0.00 9.52 9.68 0.00 15.00 6.90 13.51 10.00 10.91 4.35 10.00 7.69 14.81 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 18.52 0.00 0.00 6.67
2 41.03 36.36 32.35 64.71 37.50 45.24 32.26 50.00 40.00 41.38 43.24 45.00 38.18 47.83 50.00 42.31 29.63 53.33 30.00 75.00 40.00 0.00 0.00 0.00 0.00 33.33 0.00 62.50 40.74 0.00 100.00 33.33
3 6.41 18.18 5.88 0.00 6.25 7.14 6.45 0.00 10.00 5.17 2.70 5.00 9.09 0.00 0.00 11.54 7.41 0.00 10.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.41 0.00 0.00 6.67
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4 37.18 18.18 44.12 29.41 43.75 35.71 41.94 25.00 30.00 39.66 37.84 35.00 34.55 43.48 30.00 34.62 40.74 40.00 60.00 0.00 20.00 0.00 0.00 0.00 0.00 66.67 100.00 37.50 25.93 0.00 0.00 46.67
5 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6 1.28 9.09 0.00 0.00 0.00 0.00 3.23 0.00 0.00 1.72 0.00 0.00 1.82 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.70 0.00 0.00 0.00
7 1.28 0.00 0.00 0.00 6.25 2.38 0.00 0.00 0.00 1.72 0.00 5.00 1.82 0.00 10.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9 3.85 18.18 0.00 0.00 6.25 0.00 6.45 25.00 5.00 3.45 2.70 0.00 3.64 4.35 0.00 3.85 7.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.70 100.00 0.00 6.67
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 78 11 34 17 16 42 31 4 20 58 37 20 55 23 10 26 27 15 10 4 5 0 0 0 0 6 1 8 27 1 1 15

<LIHB> Were these HIGH EFFICIENCY LINEARSinstalled on a ceiling of 15 feet or higher?
YES 46.11 62.50 47.59 39.39 20.83 46.95 47.50 15.38 46.08 45.90 39.13 42.05 46.22 45.87 49.12 48.52 42.45 48.00 25.00 55.56 26.92 54.55 25.00 7.69 16.67 69.57 75.00 41.67 67.82 0.00 66.67 44.44
NO 52.74 36.36 52.41 59.09 75.00 52.11 50.83 84.62 51.96 53.28 59.42 56.82 52.10 54.13 49.12 50.50 56.12 52.00 75.00 40.74 69.23 45.45 62.50 92.31 83.33 30.43 25.00 58.33 31.03 100.00 33.33 55.56
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.15 1.14 0.00 1.52 4.17 0.94 1.67 0.00 1.96 0.82 1.45 1.14 1.68 0.00 1.75 0.99 1.44 0.00 0.00 3.70 3.85 0.00 12.50 0.00 0.00 0.00 0.00 0.00 1.15 0.00 0.00 0.00

n 347 88 145 66 48 213 120 13 102 244 138 88 238 109 57 101 139 50 36 27 26 11 8 26 6 23 4 24 87 3 3 63

<LIHB> Were these LOW EFFICIENCY LINEARSinstalled on a ceiling of 15 feet or higher?
YES 43.59 54.55 50.00 35.29 31.25 35.71 51.61 50.00 40.00 44.83 40.54 55.00 47.27 34.78 30.00 57.69 40.74 33.33 50.00 100.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 12.50 62.96 0.00 0.00 33.33
NO 55.13 45.45 50.00 58.82 68.75 61.90 48.39 50.00 60.00 53.45 56.76 45.00 52.73 60.87 60.00 42.31 59.26 66.67 50.00 0.00 100.00 0.00 0.00 0.00 0.00 66.67 100.00 87.50 33.33 100.00 100.00 66.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.28 0.00 0.00 5.88 0.00 2.38 0.00 0.00 0.00 1.72 2.70 0.00 0.00 4.35 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.70 0.00 0.00 0.00

n 78 11 34 17 16 42 31 4 20 58 37 20 55 23 10 26 27 15 10 4 5 0 0 0 0 6 1 8 27 1 1 15

<LI17> Were the HID lamps you installed High Pressure Sodium/Metal Halide/Mercury Vapor or Incandescent?
High pressure sodium 22.22 60.00 12.50 0.00 0.00 14.29 27.27 0.00 12.50 30.00 12.50 0.00 23.53 0.00 0.00 12.50 14.29 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 22.22 0.00 0.00 25.00
Metal Halide 61.11 40.00 75.00 33.33 100.00 71.43 54.55 0.00 50.00 70.00 75.00 66.67 58.82 100.00 0.00 75.00 57.14 33.33 100.00 100.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 66.67 0.00 0.00 50.00
Mercury Vaper 5.56 0.00 12.50 0.00 0.00 0.00 9.09 0.00 12.50 0.00 0.00 0.00 5.88 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00
Incandescent 11.11 0.00 0.00 66.67 0.00 14.29 9.09 0.00 25.00 0.00 12.50 33.33 11.76 0.00 0.00 12.50 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 25.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 18 5 8 3 2 7 11 0 8 10 8 3 17 1 0 8 7 3 1 1 0 0 0 0 0 3 0 0 9 0 0 4

<CFL1> Where did you purchase the CFLs that were installed OUTSIDE the EE program?
Home Depot 27.78 0.00 29.03 22.73 31.58 28.57 27.78 25.00 28.57 28.00 30.23 24.14 28.07 26.67 37.50 27.27 32.14 14.29 44.44 0.00 20.00 0.00 50.00 25.00 50.00 40.00 100.00 11.11 25.00 0.00 0.00 25.00
Costco 5.56 0.00 6.45 0.00 10.53 4.08 11.11 0.00 4.76 6.00 9.30 0.00 5.26 6.67 0.00 0.00 14.29 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 16.67
Orchard Supply Hrdwr 1.39 0.00 0.00 4.55 0.00 0.00 0.00 0.00 4.76 0.00 0.00 3.45 1.75 0.00 0.00 0.00 3.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00
ACE Hrdwre 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Lowes 5.56 0.00 3.23 4.55 10.53 6.12 5.56 0.00 9.52 4.00 9.30 0.00 5.26 6.67 0.00 4.55 7.14 7.14 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
Longs 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
SaveMart 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
K-MART 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Sams Club 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Smart & Final 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Albertsons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Yardbirds Hm Ctr 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Frys Elect 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
True Value 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
CONTRACTOR 20.83 0.00 22.58 22.73 15.79 18.37 22.22 50.00 19.05 22.00 20.93 20.69 21.05 20.00 37.50 18.18 21.43 14.29 11.11 33.33 20.00 0.00 0.00 0.00 0.00 20.00 0.00 22.22 75.00 100.00 25.00 25.00
Utility 5.56 0.00 3.23 9.09 5.26 4.08 11.11 0.00 0.00 8.00 6.98 3.45 5.26 6.67 0.00 9.09 0.00 14.29 11.11 16.67 0.00 0.00 0.00 0.00 0.00 20.00 0.00 11.11 0.00 0.00 0.00 0.00
CONTRACTOR INSTALLED 1.39 0.00 3.23 0.00 0.00 0.00 0.00 25.00 4.76 0.00 0.00 3.45 1.75 0.00 0.00 0.00 3.57 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -SPECIFY 23.61 0.00 22.58 27.27 21.05 26.53 22.22 0.00 23.81 22.00 23.26 24.14 24.56 20.00 12.50 22.73 14.29 50.00 33.33 16.67 0.00 0.00 25.00 25.00 75.00 0.00 0.00 22.22 0.00 0.00 75.00 16.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 8.33 0.00 12.90 4.55 5.26 12.24 0.00 0.00 4.76 10.00 4.65 13.79 7.02 13.33 12.50 9.09 7.14 7.14 0.00 16.67 20.00 0.00 12.50 25.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 8.33
Other Retail 4.17 0.00 3.23 4.55 5.26 6.12 0.00 0.00 9.52 2.00 0.00 10.34 5.26 0.00 0.00 9.09 3.57 0.00 0.00 16.67 0.00 0.00 0.00 25.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00

n 72 0 31 22 19 49 18 4 21 50 43 29 57 15 8 22 28 14 9 6 5 0 8 4 4 5 1 9 4 1 4 12

<CFL2> Did the CFLs have a sticker indicating a UTILITY instant rebate?
YES 16.67 0.00 25.81 9.09 10.53 20.41 11.11 0.00 38.10 8.00 18.60 13.79 19.30 6.67 25.00 22.73 14.29 7.14 22.22 0.00 40.00 0.00 12.50 25.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 41.67
NO 47.22 0.00 35.48 45.45 68.42 38.78 66.67 50.00 38.10 50.00 48.84 44.83 49.12 40.00 50.00 36.36 57.14 42.86 55.56 66.67 40.00 0.00 50.00 25.00 75.00 60.00 100.00 44.44 25.00 0.00 50.00 33.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 36.11 0.00 38.71 45.45 21.05 40.82 22.22 50.00 23.81 42.00 32.56 41.38 31.58 53.33 25.00 40.91 28.57 50.00 22.22 33.33 20.00 0.00 37.50 50.00 25.00 40.00 0.00 55.56 75.00 100.00 25.00 25.00

n 72 0 31 22 19 49 18 4 21 50 43 29 57 15 8 22 28 14 9 6 5 0 8 4 4 5 1 9 4 1 4 12

<CFL3> Were all the CFLs installed or were some of them placed in storage for later use?
All were installed 47.22 0.00 35.48 54.55 57.89 40.82 61.11 50.00 38.10 52.00 51.16 41.38 47.37 46.67 75.00 31.82 53.57 42.86 66.67 50.00 40.00 0.00 37.50 0.00 0.00 60.00 0.00 33.33 75.00 100.00 50.00 66.67
Some in storage 50.00 0.00 58.06 45.45 42.11 55.10 38.89 50.00 57.14 46.00 48.84 51.72 49.12 53.33 25.00 59.09 46.43 57.14 33.33 33.33 60.00 0.00 62.50 75.00 100.00 40.00 100.00 66.67 25.00 0.00 50.00 33.33
All in storage 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.78 0.00 6.45 0.00 0.00 4.08 0.00 0.00 4.76 2.00 0.00 6.90 3.51 0.00 0.00 9.09 0.00 0.00 0.00 16.67 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 72 0 31 22 19 49 18 4 21 50 43 29 57 15 8 22 28 14 9 6 5 0 8 4 4 5 1 9 4 1 4 12

<CFL5> Why were they put in storage?
Extras for future use 93.33 0.00 100.00 75.00 100.00 92.31 100.00 0.00 100.00 88.89 88.89 100.00 100.00 80.00 100.00 75.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 75.00 0.00 0.00 0.00 100.00
No more fixtures to put them in 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RECORD 6.67 0.00 0.00 25.00 0.00 7.69 0.00 0.00 0.00 11.11 11.11 0.00 0.00 20.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 15 0 7 4 4 13 2 0 5 9 9 6 10 5 1 4 5 5 1 0 1 0 2 2 1 1 1 4 0 0 0 2

NonParticipant Phone Survey Responses H-18



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 (%
)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

<CFL24> When you bought your CFLs what kind of lamp did you replace?
Incandescent 80.00 0.00 82.76 72.73 84.21 76.60 83.33 100.00 90.00 75.51 83.72 74.07 80.00 80.00 87.50 85.00 75.00 78.57 77.78 60.00 60.00 0.00 87.50 66.67 100.00 80.00 0.00 77.78 100.00 100.00 100.00 83.33
CFLs 5.71 0.00 3.45 4.55 10.53 4.26 11.11 0.00 5.00 6.12 4.65 7.41 7.27 0.00 12.50 0.00 7.14 7.14 11.11 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 8.33
HID 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mercury Vapor 1.43 0.00 3.45 0.00 0.00 2.13 0.00 0.00 0.00 2.04 0.00 3.70 1.82 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00
Other -SPECIFY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fluorescent 4.29 0.00 0.00 13.64 0.00 6.38 0.00 0.00 0.00 6.12 4.65 3.70 1.82 13.33 0.00 5.00 3.57 7.14 0.00 0.00 20.00 0.00 12.50 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
OTHER-RECORD 8.57 0.00 10.34 13.64 0.00 10.64 5.56 0.00 5.00 10.20 6.98 11.11 9.09 6.67 0.00 10.00 7.14 14.29 11.11 20.00 0.00 0.00 0.00 33.33 0.00 0.00 100.00 11.11 0.00 0.00 0.00 8.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 2.86 0.00 3.45 0.00 5.26 2.13 5.56 0.00 0.00 4.08 2.33 3.70 3.64 0.00 0.00 0.00 7.14 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00

n 70 0 29 22 19 47 18 4 20 49 43 27 55 15 8 20 28 14 9 5 5 0 8 3 4 5 1 9 4 1 4 12

<LI18NUM> Regarding Ballast - Not Sepcified Typehow many &LIGHT_TECH1B did you install?
Less than 10 35.29 0.00 100.00 60.00 40.00 37.50 33.33 0.00 0.00 40.00 33.33 75.00 36.36 33.33 33.33 50.00 14.29 100.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 100.00 0.00 42.86
Between 10 and 50 41.18 50.00 0.00 20.00 60.00 25.00 55.56 0.00 100.00 33.33 50.00 25.00 54.55 16.67 33.33 33.33 57.14 0.00 0.00 100.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 42.86
Between 50 and 100 17.65 33.33 0.00 20.00 0.00 37.50 0.00 0.00 0.00 20.00 16.67 0.00 0.00 50.00 33.33 16.67 14.29 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 5.88 16.67 0.00 0.00 0.00 0.00 11.11 0.00 0.00 6.67 0.00 0.00 9.09 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29

n 17 6 1 5 5 8 9 0 2 15 6 4 11 6 3 6 7 1 0 1 2 0 1 1 0 0 0 0 4 1 0 7

<LI18NUM> Regarding Compact Fluorescent, Hardwirehow many &LIGHT_TECH1B did you install?
Less than 10 20.00 0.00 0.00 28.57 40.00 8.33 42.86 0.00 25.00 16.67 36.36 0.00 25.00 12.50 0.00 0.00 27.27 33.33 66.67 33.33 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 50 55.00 50.00 75.00 71.43 20.00 58.33 57.14 0.00 75.00 41.67 45.45 66.67 66.67 37.50 50.00 75.00 63.64 0.00 0.00 33.33 0.00 0.00 100.00 100.00 0.00 50.00 0.00 0.00 75.00 0.00 100.00 100.00
Between 50 and 100 5.00 0.00 0.00 0.00 20.00 8.33 0.00 0.00 0.00 8.33 9.09 0.00 0.00 12.50 0.00 0.00 0.00 33.33 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 15.00 25.00 25.00 0.00 20.00 16.67 0.00 100.00 0.00 25.00 9.09 33.33 8.33 25.00 0.00 25.00 9.09 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 100.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 5.00 25.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 8.33 0.00 0.00 0.00 12.50 50.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 20 4 4 7 5 12 7 1 8 12 11 3 12 8 2 4 11 3 3 3 0 0 1 2 0 2 0 0 4 2 1 2

<LI18NUM> Regarding Compact Fluorescent, Screw-in Modularhow many &LIGHT_TECH1B did you install?
Less than 10 18.68 8.33 2.78 17.39 55.00 14.52 36.36 0.00 16.67 19.70 27.27 13.33 20.63 14.29 12.50 21.74 26.19 0.00 33.33 14.29 0.00 0.00 9.09 12.50 0.00 60.00 0.00 10.00 16.67 33.33 0.00 28.57
Between 10 and 50 42.86 25.00 41.67 65.22 30.00 41.94 40.91 40.00 50.00 40.91 45.45 46.67 46.03 35.71 37.50 47.83 40.48 44.44 25.00 42.86 80.00 0.00 81.82 37.50 0.00 40.00 100.00 40.00 50.00 0.00 50.00 35.71
Between 50 and 100 10.99 33.33 11.11 4.35 5.00 9.68 18.18 0.00 12.50 10.61 4.55 10.00 11.11 10.71 12.50 8.70 14.29 5.56 16.67 28.57 0.00 0.00 0.00 12.50 20.00 0.00 0.00 0.00 33.33 33.33 0.00 7.14
Between 100 and 500 20.88 25.00 38.89 8.70 0.00 25.81 4.55 40.00 16.67 21.21 18.18 23.33 17.46 28.57 37.50 17.39 11.90 38.89 16.67 0.00 20.00 0.00 9.09 37.50 60.00 0.00 0.00 40.00 0.00 0.00 25.00 28.57
More than 500 1.10 0.00 2.78 0.00 0.00 0.00 0.00 20.00 0.00 1.52 2.27 0.00 0.00 3.57 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 5.49 8.33 2.78 4.35 10.00 8.06 0.00 0.00 4.17 6.06 2.27 6.67 4.76 7.14 0.00 0.00 7.14 11.11 8.33 14.29 0.00 0.00 0.00 0.00 20.00 0.00 0.00 10.00 0.00 0.00 25.00 0.00

n 91 12 36 23 20 62 22 5 24 66 44 30 63 28 8 23 42 18 12 7 5 0 11 8 5 5 1 10 6 3 4 14

<LI18NUM> Regarding DON'T KNOWhow many &LIGHT_TECH1B did you install?
Less than 10 99.02 92.31 100.00 100.00 100.00 98.33 100.00 100.00 100.00 98.72 100.00 100.00 100.00 96.67 100.00 100.00 97.50 100.00 100.00 100.00 100.00 100.00 100.00 100.00 50.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Between 10 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.98 7.69 0.00 0.00 0.00 1.67 0.00 0.00 0.00 1.28 0.00 0.00 0.00 3.33 0.00 0.00 2.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 102 13 40 22 27 60 38 4 24 78 53 32 72 30 22 32 40 8 15 6 5 1 6 6 2 2 5 9 16 1 5 23

<LI18NUM> Regarding Electronic Ballasthow many &LIGHT_TECH1B did you install?
Less than 10 22.56 0.00 16.67 29.41 40.74 17.33 32.00 12.50 24.32 21.88 29.69 32.35 27.17 12.20 21.05 15.15 30.65 10.53 11.11 23.08 16.67 50.00 33.33 38.46 0.00 33.33 0.00 20.00 19.35 0.00 50.00 25.00
Between 10 and 50 33.08 22.22 25.93 47.06 37.04 30.67 38.00 25.00 32.43 33.33 31.25 38.24 36.96 24.39 31.58 48.48 29.03 21.05 27.78 46.15 0.00 50.00 50.00 30.77 33.33 50.00 100.00 10.00 35.48 0.00 50.00 30.00
Between 50 and 100 15.79 27.78 16.67 14.71 7.41 13.33 20.00 12.50 13.51 16.67 12.50 11.76 14.13 19.51 21.05 12.12 17.74 10.53 22.22 15.38 0.00 0.00 0.00 0.00 0.00 16.67 0.00 30.00 19.35 0.00 0.00 25.00
Between 100 and 500 13.53 27.78 24.07 0.00 0.00 16.00 6.00 37.50 13.51 13.54 7.81 11.76 11.96 17.07 5.26 18.18 11.29 21.05 11.11 7.69 33.33 0.00 0.00 15.38 33.33 0.00 0.00 40.00 16.13 0.00 0.00 5.00
More than 500 3.76 16.67 3.70 0.00 0.00 5.33 2.00 0.00 5.41 3.13 3.13 0.00 2.17 7.32 0.00 3.03 3.23 10.53 0.00 0.00 16.67 0.00 0.00 15.38 0.00 0.00 0.00 0.00 3.23 0.00 0.00 5.00
Refused 0.75 0.00 1.85 0.00 0.00 0.00 0.00 12.50 0.00 1.04 1.56 0.00 0.00 2.44 0.00 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Dont Know 10.53 5.56 11.11 8.82 14.81 17.33 2.00 0.00 10.81 10.42 14.06 5.88 7.61 17.07 21.05 0.00 8.06 26.32 27.78 7.69 33.33 0.00 16.67 0.00 33.33 0.00 0.00 0.00 6.45 0.00 0.00 10.00

n 133 18 54 34 27 75 50 8 37 96 64 34 92 41 19 33 62 19 18 13 6 2 6 13 3 6 2 10 31 1 2 20

<LI18NUM> Regarding Fat/Thick Tubeshow many &LIGHT_TECH1B did you install?
Less than 10 100.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 100.00 0.00 100.00 100.00
Between 10 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 9 1 2 0 6 5 4 0 2 7 5 3 7 2 1 5 1 2 1 1 0 0 0 0 0 1 0 2 2 0 1 1
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<LI18NUM> Regarding Fluorescent - Type not specifiedhow many &LIGHT_TECH1B did you install?
Less than 10 26.32 0.00 40.00 0.00 42.86 36.36 12.50 0.00 0.00 50.00 30.77 50.00 14.29 60.00 75.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 42.86
Between 10 and 50 31.58 33.33 20.00 50.00 28.57 27.27 37.50 0.00 44.44 20.00 30.77 50.00 42.86 0.00 0.00 25.00 40.00 100.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 28.57
Between 50 and 100 5.26 0.00 0.00 25.00 0.00 0.00 12.50 0.00 11.11 0.00 7.69 0.00 7.14 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
Between 100 and 500 10.53 33.33 20.00 0.00 0.00 9.09 12.50 0.00 11.11 10.00 0.00 0.00 7.14 20.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 26.32 33.33 20.00 25.00 28.57 27.27 25.00 0.00 33.33 20.00 30.77 0.00 28.57 20.00 25.00 25.00 30.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 100.00 0.00

n 19 3 5 4 7 11 8 0 9 10 13 2 14 5 4 4 10 1 4 1 1 0 1 0 1 1 0 1 1 0 1 7

<LI18NUM> Regarding HID (High Intensity Discharge) Fixtures-how many &LIGHT_TECH1B did you install?
Less than 10 36.36 10.00 50.00 25.00 66.67 33.33 42.86 0.00 58.33 23.81 54.55 25.00 43.48 20.00 0.00 30.77 53.85 20.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 33.33
Between 10 and 50 45.45 60.00 37.50 50.00 33.33 50.00 42.86 0.00 33.33 52.38 27.27 75.00 47.83 40.00 100.00 61.54 23.08 40.00 33.33 50.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 46.67 0.00 0.00 66.67
Between 50 and 100 3.03 0.00 6.25 0.00 0.00 5.56 0.00 0.00 0.00 4.76 0.00 0.00 0.00 10.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00
Between 100 and 500 9.09 10.00 6.25 25.00 0.00 11.11 7.14 0.00 0.00 14.29 18.18 0.00 4.35 20.00 0.00 7.69 0.00 40.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13.33 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 6.06 20.00 0.00 0.00 0.00 0.00 7.14 100.00 8.33 4.76 0.00 0.00 4.35 10.00 0.00 0.00 15.38 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 33 10 16 4 3 18 14 1 12 21 11 4 23 10 2 13 13 5 3 2 1 1 1 1 0 3 0 0 15 0 0 6

<LI18NUM> Regarding Halogenhow many &LIGHT_TECH1B did you install?
Less than 10 68.42 50.00 80.00 60.00 50.00 69.23 80.00 0.00 57.14 75.00 77.78 83.33 69.23 66.67 50.00 85.71 62.50 0.00 66.67 50.00 100.00 0.00 50.00 0.00 0.00 50.00 0.00 66.67 100.00 0.00 100.00 0.00
Between 10 and 50 15.79 50.00 0.00 20.00 50.00 23.08 0.00 0.00 14.29 16.67 11.11 16.67 15.38 16.67 50.00 0.00 12.50 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 5.26 0.00 10.00 0.00 0.00 7.69 0.00 0.00 14.29 0.00 0.00 0.00 7.69 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 10.53 0.00 10.00 20.00 0.00 0.00 20.00 100.00 14.29 8.33 11.11 0.00 7.69 16.67 0.00 0.00 25.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00

n 19 2 10 5 2 13 5 1 7 12 9 6 13 6 4 7 8 0 3 2 1 0 2 0 0 2 0 3 4 0 1 1

<LI18NUM> Regarding High Performance T8how many &LIGHT_TECH1B did you install?
Less than 10 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00
Between 10 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 63 14 32 14 3 38 19 5 13 50 25 15 35 28 14 17 23 9 8 5 5 1 1 6 0 6 1 4 20 0 0 6

<LI18NUM> Regarding Incandescenthow many &LIGHT_TECH1B did you install?
Less than 10 31.25 0.00 0.00 60.00 50.00 9.09 80.00 0.00 25.00 37.50 50.00 28.57 35.71 0.00 0.00 33.33 22.22 66.67 0.00 50.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
Between 10 and 50 43.75 0.00 50.00 40.00 50.00 54.55 20.00 0.00 50.00 37.50 33.33 42.86 42.86 50.00 100.00 33.33 44.44 33.33 33.33 25.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 100.00
Between 50 and 100 6.25 100.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 12.50 0.00 0.00 0.00 50.00 0.00 0.00 11.11 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 6.25 0.00 16.67 0.00 0.00 9.09 0.00 0.00 12.50 0.00 16.67 0.00 7.14 0.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 12.50 0.00 33.33 0.00 0.00 18.18 0.00 0.00 12.50 12.50 0.00 28.57 14.29 0.00 0.00 0.00 22.22 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 16 1 6 5 4 11 5 0 8 8 6 7 14 2 1 3 9 3 3 4 1 0 3 1 0 0 0 3 0 0 0 1

<LI18NUM> Regarding Install Reflectorshow many &LIGHT_TECH1B did you install?
Less than 10 18.18 14.29 12.50 0.00 50.00 25.00 0.00 0.00 25.00 14.29 28.57 0.00 14.29 25.00 0.00 0.00 30.77 0.00 20.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Between 10 and 50 45.45 28.57 62.50 33.33 50.00 43.75 75.00 0.00 37.50 50.00 42.86 60.00 50.00 37.50 66.67 25.00 53.85 0.00 40.00 66.67 0.00 0.00 0.00 0.00 0.00 100.00 100.00 100.00 75.00 0.00 0.00 0.00
Between 50 and 100 9.09 14.29 12.50 0.00 0.00 12.50 0.00 0.00 25.00 0.00 14.29 0.00 14.29 0.00 0.00 50.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
Between 100 and 500 13.64 14.29 12.50 33.33 0.00 6.25 25.00 50.00 0.00 21.43 14.29 20.00 14.29 12.50 0.00 0.00 7.69 100.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 16.67
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 4.55 14.29 0.00 0.00 0.00 6.25 0.00 0.00 0.00 7.14 0.00 0.00 0.00 12.50 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
Dont Know 9.09 14.29 0.00 33.33 0.00 6.25 0.00 50.00 12.50 7.14 0.00 20.00 7.14 12.50 0.00 25.00 7.69 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67

n 22 7 8 3 4 16 4 2 8 14 7 5 14 8 3 4 13 2 5 3 1 0 0 0 0 1 1 1 4 0 0 6

<LI18NUM> Regarding Lighting Controls, Bypass/Delay Timershow many &LIGHT_TECH1B did you install?
Less than 10 72.73 50.00 71.43 100.00 100.00 75.00 66.67 0.00 75.00 71.43 100.00 60.00 70.00 100.00 100.00 100.00 66.67 66.67 75.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00
Between 10 and 50 18.18 0.00 28.57 0.00 0.00 25.00 0.00 0.00 0.00 28.57 0.00 40.00 20.00 0.00 0.00 0.00 16.67 33.33 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 9.09 50.00 0.00 0.00 0.00 0.00 33.33 0.00 25.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00

n 11 2 7 1 1 8 3 0 4 7 3 5 10 1 1 1 6 3 4 0 1 0 1 0 0 0 0 0 2 0 1 2

<LI18NUM> Regarding Lighting Controls, Occupancy Sensorhow many &LIGHT_TECH1B did you install?
Less than 10 42.22 30.77 43.48 40.00 75.00 47.22 25.00 0.00 12.50 48.65 55.00 37.50 21.74 63.64 55.56 72.73 25.00 22.22 42.86 0.00 28.57 0.00 0.00 100.00 0.00 0.00 0.00 83.33 46.67 0.00 0.00 14.29
Between 10 and 50 40.00 23.08 52.17 40.00 25.00 33.33 62.50 100.00 50.00 37.84 35.00 62.50 60.87 18.18 33.33 9.09 62.50 44.44 57.14 0.00 42.86 0.00 0.00 0.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 71.43
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 6.67 7.69 4.35 20.00 0.00 5.56 12.50 0.00 0.00 8.11 10.00 0.00 4.35 9.09 0.00 9.09 0.00 22.22 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13.33 0.00 0.00 0.00
More than 500 2.22 7.69 0.00 0.00 0.00 2.78 0.00 0.00 12.50 0.00 0.00 0.00 4.35 0.00 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 2.22 7.69 0.00 0.00 0.00 2.78 0.00 0.00 0.00 2.70 0.00 0.00 0.00 4.55 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
Dont Know 6.67 23.08 0.00 0.00 0.00 8.33 0.00 0.00 25.00 2.70 0.00 0.00 8.70 4.55 0.00 9.09 6.25 11.11 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 16.67 6.67 0.00 0.00 0.00

n 45 13 23 5 4 36 8 1 8 37 20 8 23 22 9 11 16 9 7 0 7 0 0 1 0 2 0 6 15 0 0 7

NonParticipant Phone Survey Responses H-20
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<LI18NUM> Regarding Lighting Controls, Photocellhow many &LIGHT_TECH1B did you install?
Less than 10 42.86 0.00 66.67 50.00 0.00 40.00 50.00 0.00 0.00 60.00 50.00 50.00 25.00 66.67 100.00 100.00 20.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67
Between 10 and 50 28.57 50.00 33.33 0.00 0.00 40.00 0.00 0.00 50.00 20.00 50.00 0.00 25.00 33.33 0.00 0.00 40.00 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 14.29 50.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 20.00 0.00 0.00 25.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 14.29 0.00 0.00 50.00 0.00 20.00 0.00 0.00 50.00 0.00 0.00 50.00 25.00 0.00 0.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 2 3 2 0 5 2 0 2 5 2 2 4 3 1 1 5 0 3 0 1 0 0 0 0 0 0 0 0 0 0 3

<LI18NUM> Regarding Lighting Controls, Time Clockhow many &LIGHT_TECH1B did you install?
Less than 10 75.00 50.00 75.00 100.00 0.00 57.14 100.00 0.00 100.00 70.00 100.00 66.67 77.78 66.67 0.00 80.00 100.00 66.67 75.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 100.00
Between 10 and 50 25.00 50.00 25.00 0.00 0.00 42.86 0.00 0.00 0.00 30.00 0.00 33.33 22.22 33.33 100.00 20.00 0.00 33.33 25.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 2 8 2 0 7 5 0 2 10 3 6 9 3 1 5 3 3 4 1 0 0 0 1 0 0 0 0 2 0 1 2

<LI18NUM> Regarding Magnetic Ballasthow many &LIGHT_TECH1B did you install?
Less than 10 40.00 0.00 60.00 20.00 50.00 33.33 50.00 0.00 33.33 44.44 57.14 16.67 33.33 66.67 66.67 50.00 20.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 50.00 0.00 0.00 40.00
Between 10 and 50 40.00 100.00 20.00 40.00 50.00 33.33 50.00 0.00 33.33 44.44 28.57 50.00 50.00 0.00 33.33 0.00 60.00 66.67 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 60.00
Between 50 and 100 6.67 0.00 0.00 20.00 0.00 11.11 0.00 0.00 16.67 0.00 0.00 16.67 8.33 0.00 0.00 25.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 6.67 0.00 0.00 20.00 0.00 11.11 0.00 0.00 16.67 0.00 0.00 16.67 8.33 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 6.67 0.00 20.00 0.00 0.00 11.11 0.00 0.00 0.00 11.11 14.29 0.00 0.00 33.33 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00

n 15 1 5 5 4 9 6 0 6 9 7 6 12 3 3 4 5 3 1 1 0 0 0 1 0 1 0 1 4 0 1 5

<LI18NUM> Regarding NO OTHER LIGHTINGhow many &LIGHT_TECH1B did you install?
Less than 10 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Between 10 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 635 107 242 157 129 374 235 22 190 444 305 175 449 186 90 182 269 94 64 55 33 14 37 42 14 39 5 43 140 7 14 127

<LI18NUM> Regarding Other -Recordhow many &LIGHT_TECH1B did you install?
Less than 10 65.15 50.00 69.57 75.00 66.67 67.50 70.00 33.33 71.43 63.46 74.29 72.73 72.22 56.67 40.00 64.71 69.70 83.33 85.71 50.00 100.00 100.00 66.67 75.00 0.00 50.00 50.00 66.67 57.14 0.00 100.00 55.00
Between 10 and 50 19.70 27.78 17.39 6.25 33.33 22.50 20.00 0.00 14.29 21.15 17.14 18.18 16.67 23.33 50.00 17.65 15.15 0.00 14.29 25.00 0.00 0.00 0.00 25.00 0.00 0.00 50.00 0.00 42.86 0.00 0.00 25.00
Between 50 and 100 3.03 5.56 0.00 6.25 0.00 5.00 0.00 0.00 7.14 1.92 2.86 0.00 2.78 3.33 0.00 0.00 6.06 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 5.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 12.12 16.67 13.04 12.50 0.00 5.00 10.00 66.67 7.14 13.46 5.71 9.09 8.33 16.67 10.00 17.65 9.09 16.67 0.00 25.00 0.00 0.00 33.33 0.00 100.00 50.00 0.00 0.00 0.00 100.00 0.00 15.00

n 66 18 23 16 9 40 20 6 14 52 35 11 36 30 10 17 33 6 14 4 3 1 3 4 1 2 2 3 7 1 1 20

<LI18NUM> Regarding Other Fluorescenthow many &LIGHT_TECH1B did you install?
Less than 10 96.30 100.00 90.91 100.00 100.00 93.75 100.00 100.00 100.00 96.00 100.00 80.00 92.86 100.00 100.00 92.31 100.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 88.89 100.00 0.00 100.00
Between 10 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 3.70 0.00 9.09 0.00 0.00 6.25 0.00 0.00 0.00 4.00 0.00 20.00 7.14 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 27 4 11 8 4 16 8 2 2 25 13 5 14 13 4 13 5 5 4 1 2 0 0 0 0 2 0 2 9 1 0 6

<LI18NUM> Regarding Skinny/Thin Tubeshow many &LIGHT_TECH1B did you install?
Less than 10 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 100.00 0.00 0.00 100.00
Between 10 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 51 7 12 12 20 26 25 0 12 39 28 13 40 11 10 18 19 4 10 4 1 3 3 6 0 1 0 4 6 0 0 13

<LI18NUM> Regarding Switcheshow many &LIGHT_TECH1B did you install?
Less than 10 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
Between 10 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 0 2 2 2 4 1 1 1 5 4 1 2 4 2 0 2 2 1 0 0 0 0 2 1 0 0 1 1 0 0 0
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<LI18NUM> Regarding T10 fluorescent fixtureshow many &LIGHT_TECH1B did you install?
Less than 10 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 100.00
Between 10 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 9 2 2 3 2 4 3 2 4 5 4 3 8 1 2 3 4 0 0 2 0 0 0 0 0 0 0 2 4 0 0 1

<LI18NUM> Regarding T12 Fixtures (1.5in. diameter bulbs)how many &LIGHT_TECH1B did you install?
Less than 10 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00
Between 10 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 36 4 21 6 5 19 16 1 12 24 16 11 28 8 4 7 17 8 5 0 3 0 0 0 0 4 1 2 13 0 0 8

<LI18NUM> Regarding T5 Fixtures (5/8in. diameter)how many &LIGHT_TECH1B did you install?
Less than 10 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 0.00 100.00 100.00 0.00 100.00 100.00
Between 10 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 43 20 15 5 3 31 12 0 15 28 13 6 28 15 3 12 22 6 0 1 3 3 1 0 1 4 0 2 17 0 2 9

<LI18NUM> Regarding T8 fluorescent fixtures (1in. diameter bhow many &LIGHT_TECH1B did you install?
Less than 10 99.48 100.00 98.88 100.00 100.00 99.17 100.00 100.00 100.00 99.23 98.63 100.00 100.00 98.21 100.00 100.00 98.68 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 97.30
Between 10 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.52 0.00 1.12 0.00 0.00 0.83 0.00 0.00 0.00 0.77 1.37 0.00 0.00 1.79 0.00 0.00 1.32 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.70
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 193 47 89 35 22 121 64 8 62 130 73 56 137 56 30 54 76 33 19 17 17 4 3 14 5 12 3 14 44 3 1 37

<LI11B> Why did you choose to install T8 fluorescent fixutres instead of high performance T8 fixtures?
Didn't know there were high performance 26.83 0.00 17.39 30.00 50.00 20.83 35.29 0.00 33.33 25.00 32.00 18.75 31.03 16.67 28.57 30.00 31.25 12.50 33.33 60.00 0.00 0.00 100.00 20.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 50.00
High performance T8s were more expensive 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Regular T8 fixtures were cheaper 4.88 0.00 4.35 10.00 0.00 8.33 0.00 0.00 0.00 7.14 8.00 0.00 0.00 16.67 0.00 0.00 6.25 12.50 0.00 0.00 25.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Salesperson guided me towards regular T8 7.32 0.00 0.00 10.00 25.00 0.00 17.65 0.00 8.33 7.14 8.00 6.25 10.34 0.00 28.57 0.00 6.25 0.00 16.67 0.00 0.00 0.00 0.00 20.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Recommended by a third party 7.32 0.00 8.70 10.00 0.00 12.50 0.00 0.00 8.33 7.14 0.00 18.75 10.34 0.00 14.29 10.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
RECORD OTHER 19.51 0.00 21.74 20.00 12.50 25.00 11.76 0.00 8.33 25.00 20.00 18.75 17.24 25.00 14.29 10.00 18.75 37.50 16.67 0.00 0.00 0.00 0.00 20.00 66.67 50.00 0.00 0.00 66.67 0.00 0.00 16.67
REFUSED 2.44 0.00 4.35 0.00 0.00 0.00 5.88 0.00 0.00 3.57 4.00 0.00 3.45 0.00 0.00 10.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 31.71 0.00 43.48 20.00 12.50 33.33 29.41 0.00 41.67 25.00 28.00 37.50 27.59 41.67 14.29 40.00 37.50 25.00 16.67 40.00 75.00 0.00 0.00 20.00 0.00 0.00 0.00 50.00 33.33 0.00 0.00 33.33

n 41 0 23 10 8 24 17 0 12 28 25 16 29 12 7 10 16 8 6 5 4 0 1 5 3 2 0 6 3 0 0 6

<LI23> Did you receive a rebate for the purchase of the LIGHTING_TECH1?
YES 25.53 38.61 28.11 16.82 14.55 27.33 23.49 19.57 25.73 25.39 20.28 23.53 23.61 29.56 19.44 25.56 24.23 35.14 17.29 18.92 30.00 6.67 5.13 20.97 26.32 39.66 27.27 18.42 35.00 46.15 22.22 26.09
NO 61.45 44.55 59.70 69.63 75.76 59.17 65.96 60.87 64.13 60.43 70.16 61.57 63.31 57.55 67.36 60.74 63.90 50.00 69.17 71.62 51.67 66.67 79.49 64.52 57.89 55.17 45.45 61.84 54.55 46.15 72.22 60.87
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 13.02 16.83 12.19 13.55 9.70 13.50 10.54 19.57 10.15 14.18 9.56 14.90 13.08 12.89 13.19 13.70 11.88 14.87 13.53 9.46 18.33 26.67 15.38 14.52 15.79 5.17 27.27 19.74 10.46 7.69 5.56 13.04

n 983 202 402 214 165 600 332 46 276 705 429 255 665 318 144 270 421 148 133 74 60 15 39 62 19 58 11 76 220 13 18 184

<LI24> What type of lighting was removed and replaced when you installed Ballast - Not Sepcified Type?
High Performance T8 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T8 fluorescent fixtures (1in. diameter b 5.88 0.00 0.00 0.00 20.00 0.00 11.11 0.00 0.00 6.67 16.67 0.00 9.09 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
T10 fluorescent fixtures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 5.88 0.00 100.00 0.00 0.00 12.50 0.00 0.00 0.00 6.67 0.00 25.00 9.09 0.00 33.33 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Electronic Ballast 11.76 0.00 0.00 0.00 40.00 0.00 22.22 0.00 50.00 6.67 16.67 25.00 18.18 0.00 0.00 16.67 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57
Other Fluorescent 5.88 0.00 0.00 0.00 20.00 0.00 11.11 0.00 0.00 6.67 0.00 0.00 9.09 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
Fat/Thick Tubes 11.76 0.00 0.00 20.00 20.00 12.50 11.11 0.00 0.00 13.33 16.67 25.00 9.09 16.67 33.33 16.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Ballast,  type not specified 17.65 33.33 0.00 20.00 0.00 25.00 11.11 0.00 50.00 13.33 16.67 0.00 18.18 16.67 0.00 16.67 28.57 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Exit Sign, plastic/incandescent/nickel cadium battery 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manual Switch 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fluorescent - Type not specified 5.88 16.67 0.00 0.00 0.00 12.50 0.00 0.00 0.00 6.67 0.00 0.00 0.00 16.67 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Other -Record 29.41 33.33 0.00 60.00 0.00 25.00 33.33 0.00 0.00 33.33 33.33 25.00 27.27 33.33 0.00 33.33 28.57 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 100.00 0.00 42.86
DON'T KNOW 5.88 16.67 0.00 0.00 0.00 12.50 0.00 0.00 0.00 6.67 0.00 0.00 0.00 16.67 0.00 0.00 14.29 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 17 6 1 5 5 8 9 0 2 15 6 4 11 6 3 6 7 1 0 1 2 0 1 1 0 0 0 0 4 1 0 7

NonParticipant Phone Survey Responses H-22
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<LI24> What type of lighting was removed and replaced when you installed Compact Fluorescent, Hardwire?
T12 Fixtures (1.5in. diameter bulbs) 5.00 0.00 0.00 14.29 0.00 8.33 0.00 0.00 0.00 8.33 0.00 0.00 0.00 12.50 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 5.00 25.00 0.00 0.00 0.00 0.00 14.29 0.00 12.50 0.00 0.00 0.00 8.33 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Compact Fluorescent, Screw-in Modular 15.00 0.00 0.00 14.29 40.00 16.67 14.29 0.00 25.00 8.33 27.27 0.00 16.67 12.50 0.00 0.00 18.18 33.33 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Compact Fluorescent, Hardwire 15.00 25.00 25.00 14.29 0.00 8.33 28.57 0.00 12.50 16.67 9.09 33.33 16.67 12.50 0.00 25.00 18.18 0.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Incandescent 25.00 25.00 25.00 14.29 40.00 25.00 14.29 100.00 12.50 33.33 27.27 33.33 16.67 37.50 50.00 25.00 27.27 0.00 33.33 33.33 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00
Other Fluorescent 5.00 25.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 8.33 0.00 0.00 0.00 12.50 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Fat/Thick Tubes 10.00 0.00 25.00 14.29 0.00 16.67 0.00 0.00 25.00 0.00 9.09 33.33 16.67 0.00 0.00 25.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00
NEW Equipment-didn't replace anything, 10.00 0.00 25.00 14.29 0.00 8.33 14.29 0.00 0.00 16.67 9.09 0.00 8.33 12.50 0.00 25.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Other -Record 5.00 0.00 0.00 14.29 0.00 0.00 14.29 0.00 0.00 8.33 9.09 0.00 8.33 0.00 0.00 0.00 0.00 33.33 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 20 4 4 7 5 12 7 1 8 12 11 3 12 8 2 4 11 3 3 3 0 0 1 2 0 2 0 0 4 2 1 2

<LI24> What type of lighting was removed and replaced when you installed Compact Fluorescent, Screw-in Modular?
HID (High Intensity Discharge) Fixtures- 10.53 8.33 20.00 0.00 0.00 7.69 0.00 100.00 0.00 12.50 0.00 0.00 0.00 15.38 0.00 0.00 7.14 25.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Incandescent 68.42 75.00 40.00 100.00 100.00 69.23 75.00 0.00 33.33 75.00 100.00 100.00 66.67 69.23 0.00 100.00 64.29 75.00 66.67 0.00 0.00 0.00 100.00 75.00 100.00 0.00 0.00 0.00 50.00 100.00 0.00 50.00
NEW Equipment-didn't replace anything, 10.53 8.33 20.00 0.00 0.00 15.38 0.00 0.00 33.33 6.25 0.00 0.00 16.67 7.69 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00
Other -Record 5.26 8.33 0.00 0.00 0.00 0.00 25.00 0.00 33.33 0.00 0.00 0.00 16.67 0.00 0.00 0.00 7.14 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.26 0.00 20.00 0.00 0.00 7.69 0.00 0.00 0.00 6.25 0.00 0.00 0.00 7.69 0.00 0.00 7.14 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 19 12 5 1 1 13 4 1 3 16 1 1 6 13 0 1 14 4 3 1 0 0 3 4 1 0 0 1 2 2 0 2

<LI24> What type of lighting was removed and replaced when you installed Electronic Ballast?
T8 fluorescent fixtures (1in. diameter b 1.50 0.00 3.70 0.00 0.00 1.33 2.00 0.00 5.41 0.00 3.13 0.00 2.17 0.00 0.00 0.00 3.23 0.00 0.00 0.00 16.67 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T10 fluorescent fixtures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 7.52 5.56 11.11 8.82 0.00 10.67 2.00 12.50 8.11 7.29 4.69 14.71 7.61 7.32 5.26 12.12 1.61 21.05 0.00 7.69 16.67 0.00 16.67 0.00 33.33 0.00 0.00 30.00 6.45 0.00 0.00 5.00
HID (High Intensity Discharge) Fixtures- 1.50 5.56 1.85 0.00 0.00 0.00 4.00 0.00 2.70 1.04 1.56 0.00 2.17 0.00 0.00 6.06 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 3.23 0.00 0.00 0.00
Incandescent 2.26 0.00 0.00 8.82 0.00 4.00 0.00 0.00 2.70 2.08 1.56 5.88 3.26 0.00 5.26 3.03 1.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 10.00 0.00 0.00 50.00 0.00
Electronic Ballast 19.55 11.11 18.52 26.47 18.52 17.33 22.00 25.00 21.62 18.75 26.56 14.71 18.48 21.95 5.26 15.15 27.42 15.79 22.22 23.08 16.67 0.00 0.00 38.46 33.33 16.67 50.00 10.00 6.45 0.00 50.00 30.00
Magnetic Ballast 36.84 50.00 40.74 26.47 33.33 38.67 38.00 12.50 29.73 39.58 25.00 38.24 35.87 39.02 47.37 36.36 35.48 31.58 44.44 30.77 0.00 50.00 16.67 46.15 33.33 0.00 0.00 40.00 51.61 0.00 0.00 40.00
Other Fluorescent 2.26 5.56 0.00 0.00 7.41 2.67 2.00 0.00 0.00 3.13 0.00 5.88 2.17 2.44 5.26 3.03 1.61 0.00 0.00 0.00 16.67 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00
Fat/Thick Tubes 3.01 0.00 3.70 2.94 3.70 2.67 4.00 0.00 0.00 4.17 1.56 2.94 3.26 2.44 5.26 0.00 3.23 5.26 5.56 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 6.45 0.00 0.00 0.00
CFL, donot know type 0.75 5.56 0.00 0.00 0.00 1.33 0.00 0.00 0.00 1.04 0.00 0.00 0.00 2.44 0.00 0.00 1.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00
Ballast,  type not specified 3.76 11.11 3.70 2.94 0.00 4.00 4.00 0.00 2.70 4.17 3.13 2.94 3.26 4.88 0.00 6.06 4.84 0.00 5.56 15.38 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.23 0.00 0.00 0.00
Fluorescent - Type not specified 0.75 0.00 0.00 2.94 0.00 1.33 0.00 0.00 0.00 1.04 1.56 0.00 0.00 2.44 0.00 0.00 1.61 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 3.76 5.56 1.85 2.94 7.41 2.67 4.00 12.50 5.41 3.13 3.13 2.94 4.35 2.44 5.26 0.00 3.23 10.53 5.56 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 3.23 0.00 0.00 5.00
Other -Record 0.75 0.00 0.00 0.00 3.70 1.33 0.00 0.00 2.70 0.00 0.00 2.94 1.09 0.00 0.00 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00
DON'T KNOW 15.79 0.00 14.81 17.65 25.93 12.00 18.00 37.50 18.92 14.58 28.13 8.82 16.30 14.63 21.05 15.15 14.52 15.79 16.67 15.38 16.67 50.00 33.33 0.00 0.00 50.00 0.00 0.00 19.35 100.00 0.00 10.00

n 133 18 54 34 27 75 50 8 37 96 64 34 92 41 19 33 62 19 18 13 6 2 6 13 3 6 2 10 31 1 2 20

<LI24> What type of lighting was removed and replaced when you installed Fat/Thick Tubes?
Fat/Thick Tubes 44.44 0.00 0.00 0.00 66.67 40.00 50.00 0.00 50.00 42.86 60.00 33.33 57.14 0.00 100.00 20.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 50.00 50.00 0.00 100.00 0.00
NEW Equipment-didn't replace anything, 33.33 100.00 50.00 0.00 16.67 40.00 25.00 0.00 0.00 42.86 20.00 33.33 14.29 100.00 0.00 60.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00
DON'T KNOW 22.22 0.00 50.00 0.00 16.67 20.00 25.00 0.00 50.00 14.29 20.00 33.33 28.57 0.00 0.00 20.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00

n 9 1 2 0 6 5 4 0 2 7 5 3 7 2 1 5 1 2 1 1 0 0 0 0 0 1 0 2 2 0 1 1

<LI24> What type of lighting was removed and replaced when you installed Fluorescent - Type not specified?
T8 fluorescent fixtures (1in. diameter b 5.26 0.00 0.00 0.00 14.29 9.09 0.00 0.00 0.00 10.00 7.69 0.00 0.00 20.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
Incandescent 15.79 33.33 0.00 0.00 28.57 18.18 12.50 0.00 33.33 0.00 15.38 0.00 21.43 0.00 0.00 0.00 30.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 14.29
Halogen 5.26 0.00 0.00 25.00 0.00 0.00 12.50 0.00 11.11 0.00 7.69 0.00 7.14 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
Other Fluorescent 10.53 0.00 20.00 0.00 14.29 9.09 12.50 0.00 11.11 10.00 15.38 0.00 14.29 0.00 25.00 25.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
Ballast,  type not specified 5.26 0.00 20.00 0.00 0.00 9.09 0.00 0.00 0.00 10.00 7.69 0.00 0.00 20.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
Fluorescent - Type not specified 21.05 0.00 0.00 50.00 28.57 0.00 50.00 0.00 11.11 30.00 23.08 50.00 28.57 0.00 25.00 25.00 20.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 21.05 33.33 40.00 25.00 0.00 27.27 12.50 0.00 22.22 20.00 15.38 0.00 14.29 40.00 25.00 0.00 20.00 100.00 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 14.29
Other -Record 10.53 33.33 0.00 0.00 14.29 18.18 0.00 0.00 0.00 20.00 0.00 50.00 7.14 20.00 0.00 25.00 10.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.26 0.00 20.00 0.00 0.00 9.09 0.00 0.00 11.11 0.00 7.69 0.00 7.14 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29

n 19 3 5 4 7 11 8 0 9 10 13 2 14 5 4 4 10 1 4 1 1 0 1 0 1 1 0 1 1 0 1 7

<LI24> What type of lighting was removed and replaced when you installed HID (High Intensity Discharge) Fixtures-?
T8 fluorescent fixtures (1in. diameter b 6.06 10.00 0.00 25.00 0.00 5.56 7.14 0.00 8.33 4.76 0.00 25.00 8.70 0.00 0.00 15.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
T12 Fixtures (1.5in. diameter bulbs) 6.06 0.00 6.25 25.00 0.00 11.11 0.00 0.00 0.00 9.52 18.18 0.00 0.00 20.00 0.00 7.69 0.00 20.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 27.27 50.00 25.00 0.00 0.00 22.22 28.57 100.00 16.67 33.33 18.18 25.00 26.09 30.00 0.00 23.08 30.77 40.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00
Incandescent 9.09 10.00 0.00 25.00 33.33 5.56 14.29 0.00 16.67 4.76 18.18 0.00 13.04 0.00 50.00 0.00 15.38 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00
Exit Signs, Compact Fluorescent 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Fluorescent 3.03 0.00 0.00 0.00 33.33 5.56 0.00 0.00 8.33 0.00 9.09 0.00 4.35 0.00 0.00 7.69 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fat/Thick Tubes 6.06 0.00 6.25 25.00 0.00 5.56 7.14 0.00 8.33 4.76 9.09 25.00 8.70 0.00 0.00 7.69 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
CFL, donot know type 3.03 0.00 6.25 0.00 0.00 5.56 0.00 0.00 0.00 4.76 0.00 0.00 0.00 10.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 27.27 20.00 37.50 0.00 33.33 22.22 35.71 0.00 25.00 28.57 27.27 0.00 26.09 30.00 50.00 15.38 30.77 40.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 16.67
Other -Record 6.06 0.00 12.50 0.00 0.00 11.11 0.00 0.00 0.00 9.52 0.00 25.00 4.35 10.00 0.00 7.69 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13.33 0.00 0.00 0.00
DON'T KNOW 6.06 10.00 6.25 0.00 0.00 5.56 7.14 0.00 16.67 0.00 0.00 0.00 8.70 0.00 0.00 7.69 7.69 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67

n 33 10 16 4 3 18 14 1 12 21 11 4 23 10 2 13 13 5 3 2 1 1 1 1 0 3 0 0 15 0 0 6

<LI24> What type of lighting was removed and replaced when you installed Halogen?
T12 Fixtures (1.5in. diameter bulbs) 10.53 50.00 10.00 0.00 0.00 7.69 20.00 0.00 14.29 8.33 11.11 0.00 7.69 16.67 0.00 14.29 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 25.00 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 5.26 0.00 10.00 0.00 0.00 0.00 20.00 0.00 0.00 8.33 0.00 16.67 7.69 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Incandescent 15.79 50.00 0.00 20.00 50.00 15.38 20.00 0.00 14.29 16.67 11.11 16.67 23.08 0.00 25.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
Other Fluorescent 5.26 0.00 10.00 0.00 0.00 0.00 0.00 100.00 0.00 8.33 0.00 0.00 0.00 16.67 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Fat/Thick Tubes 10.53 0.00 0.00 40.00 0.00 15.38 0.00 0.00 14.29 8.33 0.00 33.33 15.38 0.00 0.00 28.57 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00

NonParticipant Phone Survey Responses H-23
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NEW Equipment-didn't replace anything, 42.11 0.00 60.00 40.00 0.00 46.15 40.00 0.00 42.86 41.67 77.78 16.67 30.77 66.67 50.00 28.57 50.00 0.00 33.33 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 50.00 0.00 0.00 0.00
Other -Record 5.26 0.00 10.00 0.00 0.00 7.69 0.00 0.00 14.29 0.00 0.00 0.00 7.69 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
DON'T KNOW 5.26 0.00 0.00 0.00 50.00 7.69 0.00 0.00 0.00 8.33 0.00 16.67 7.69 0.00 25.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 19 2 10 5 2 13 5 1 7 12 9 6 13 6 4 7 8 0 3 2 1 0 2 0 0 2 0 3 4 0 1 1

<LI24> What type of lighting was removed and replaced when you installed High Performance T8?
T8 fluorescent fixtures (1in. diameter b 12.70 35.71 6.25 7.14 0.00 13.16 10.53 20.00 7.69 14.00 12.00 0.00 8.57 17.86 14.29 17.65 8.70 11.11 50.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 10.00 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 42.86 21.43 53.13 50.00 0.00 39.47 52.63 40.00 30.77 46.00 40.00 46.67 45.71 39.29 28.57 35.29 47.83 66.67 37.50 20.00 20.00 100.00 0.00 66.67 0.00 50.00 0.00 50.00 50.00 0.00 0.00 33.33
HID (High Intensity Discharge) Fixtures- 11.11 7.14 15.63 7.14 0.00 10.53 15.79 0.00 23.08 8.00 12.00 20.00 17.14 3.57 7.14 23.53 8.70 0.00 0.00 20.00 20.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 10.00 0.00 0.00 16.67
Incandescent 3.17 0.00 3.13 7.14 0.00 5.26 0.00 0.00 0.00 4.00 4.00 6.67 2.86 3.57 7.14 0.00 4.35 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00
Halogen 1.59 0.00 3.13 0.00 0.00 0.00 5.26 0.00 7.69 0.00 4.00 0.00 2.86 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00
Magnetic Ballast 1.59 7.14 0.00 0.00 0.00 0.00 0.00 20.00 0.00 2.00 0.00 0.00 0.00 3.57 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Fluorescent 1.59 7.14 0.00 0.00 0.00 0.00 5.26 0.00 7.69 0.00 0.00 0.00 2.86 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00 0.00 0.00 0.00
Fat/Thick Tubes 1.59 0.00 3.13 0.00 0.00 2.63 0.00 0.00 0.00 2.00 4.00 0.00 0.00 3.57 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00 0.00 0.00 0.00
Fluorescent - Type not specified 3.17 7.14 0.00 7.14 0.00 5.26 0.00 0.00 7.69 2.00 0.00 6.67 2.86 3.57 0.00 5.88 4.35 0.00 0.00 20.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixtures- Type not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 4.76 0.00 3.13 14.29 0.00 5.26 0.00 20.00 0.00 6.00 8.00 0.00 0.00 10.71 7.14 0.00 4.35 11.11 12.50 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00
Other -Record 3.17 0.00 6.25 0.00 0.00 2.63 5.26 0.00 0.00 4.00 4.00 0.00 2.86 3.57 0.00 5.88 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00
DON'T KNOW 12.70 14.29 6.25 7.14 100.00 15.79 5.26 0.00 15.38 12.00 12.00 20.00 14.29 10.71 28.57 11.76 4.35 11.11 0.00 40.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 50.00

n 63 14 32 14 3 38 19 5 13 50 25 15 35 28 14 17 23 9 8 5 5 1 1 6 0 6 1 4 20 0 0 6

<LI24> What type of lighting was removed and replaced when you installed Incandescent?
T8 fluorescent fixtures (1in. diameter b 12.50 0.00 33.33 0.00 0.00 18.18 0.00 0.00 0.00 25.00 0.00 28.57 14.29 0.00 100.00 0.00 11.11 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
Incandescent 37.50 0.00 33.33 40.00 50.00 45.45 20.00 0.00 50.00 25.00 50.00 42.86 35.71 50.00 0.00 33.33 44.44 33.33 33.33 50.00 100.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
NEW Equipment-didn't replace anything, 25.00 0.00 16.67 20.00 50.00 18.18 40.00 0.00 37.50 12.50 16.67 28.57 28.57 0.00 0.00 0.00 22.22 66.67 0.00 25.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00
Other -Record 25.00 100.00 16.67 40.00 0.00 18.18 40.00 0.00 12.50 37.50 33.33 0.00 21.43 50.00 0.00 66.67 22.22 0.00 33.33 25.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 16 1 6 5 4 11 5 0 8 8 6 7 14 2 1 3 9 3 3 4 1 0 3 1 0 0 0 3 0 0 0 1

<LI24> What type of lighting was removed and replaced when you installed Install Reflectors?
T12 Fixtures (1.5in. diameter bulbs) 4.55 0.00 12.50 0.00 0.00 0.00 0.00 50.00 0.00 7.14 0.00 20.00 7.14 0.00 0.00 0.00 7.69 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 9.09 0.00 12.50 33.33 0.00 12.50 0.00 0.00 12.50 7.14 14.29 20.00 14.29 0.00 33.33 25.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00
Install Reflectors 9.09 0.00 25.00 0.00 0.00 12.50 0.00 0.00 25.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 15.38 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Electronic Ballast 4.55 0.00 0.00 0.00 25.00 6.25 0.00 0.00 0.00 7.14 14.29 0.00 0.00 12.50 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Magnetic Ballast 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 54.55 85.71 37.50 0.00 75.00 50.00 100.00 0.00 50.00 57.14 57.14 40.00 57.14 50.00 66.67 50.00 53.85 50.00 40.00 66.67 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 75.00 0.00 0.00 50.00
Other -Record 4.55 0.00 0.00 33.33 0.00 6.25 0.00 0.00 0.00 7.14 14.29 0.00 0.00 12.50 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
REFUSED 4.55 0.00 0.00 33.33 0.00 6.25 0.00 0.00 12.50 0.00 0.00 20.00 7.14 0.00 0.00 0.00 7.69 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 9.09 14.29 12.50 0.00 0.00 6.25 0.00 50.00 0.00 14.29 0.00 0.00 0.00 25.00 0.00 25.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 22 7 8 3 4 16 4 2 8 14 7 5 14 8 3 4 13 2 5 3 1 0 0 0 0 1 1 1 4 0 0 6

<LI24> What type of lighting was removed and replaced when you installed Lighting Controls, Bypass/Delay Timers?
Incandescent 27.27 0.00 42.86 0.00 0.00 37.50 0.00 0.00 50.00 14.29 66.67 20.00 30.00 0.00 0.00 0.00 33.33 33.33 25.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
Electronic Ballast 9.09 0.00 14.29 0.00 0.00 12.50 0.00 0.00 0.00 14.29 0.00 20.00 10.00 0.00 0.00 0.00 0.00 33.33 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manual Switch 18.18 50.00 0.00 0.00 100.00 0.00 66.67 0.00 0.00 28.57 0.00 20.00 20.00 0.00 100.00 0.00 16.67 0.00 25.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 27.27 0.00 28.57 100.00 0.00 37.50 0.00 0.00 0.00 42.86 33.33 40.00 20.00 100.00 0.00 100.00 16.67 33.33 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00
DON'T KNOW 18.18 50.00 14.29 0.00 0.00 12.50 33.33 0.00 50.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00

n 11 2 7 1 1 8 3 0 4 7 3 5 10 1 1 1 6 3 4 0 1 0 1 0 0 0 0 0 2 0 1 2

<LI24> What type of lighting was removed and replaced when you installed Lighting Controls, Occupancy Sensor?
High Performance T8 2.22 0.00 4.35 0.00 0.00 2.78 0.00 0.00 0.00 2.70 0.00 0.00 0.00 4.55 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
T12 Fixtures (1.5in. diameter bulbs) 6.67 7.69 8.70 0.00 0.00 8.33 0.00 0.00 12.50 5.41 10.00 0.00 4.35 9.09 0.00 0.00 18.75 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57
HID (High Intensity Discharge) Fixtures- 2.22 7.69 0.00 0.00 0.00 2.78 0.00 0.00 0.00 2.70 0.00 0.00 0.00 4.55 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
Incandescent 4.44 7.69 0.00 20.00 0.00 5.56 0.00 0.00 0.00 5.41 0.00 12.50 4.35 4.55 0.00 9.09 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13.33 0.00 0.00 0.00
Magnetic Ballast 2.22 0.00 4.35 0.00 0.00 2.78 0.00 0.00 0.00 2.70 5.00 0.00 0.00 4.55 0.00 0.00 0.00 11.11 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Lighting Controls, Time Clock 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Lighting Controls, Occupancy Sensor 2.22 7.69 0.00 0.00 0.00 0.00 12.50 0.00 0.00 2.70 0.00 0.00 4.35 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00
Manual Switch 31.11 15.38 39.13 40.00 25.00 30.56 25.00 100.00 37.50 29.73 45.00 37.50 30.43 31.82 44.44 18.18 31.25 33.33 42.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 33.33 0.00 0.00 42.86
Fluorescent - Type not specified 2.22 0.00 0.00 0.00 25.00 2.78 0.00 0.00 0.00 2.70 0.00 12.50 4.35 0.00 0.00 9.09 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 28.89 38.46 26.09 20.00 25.00 22.22 62.50 0.00 25.00 29.73 25.00 12.50 34.78 22.73 33.33 27.27 31.25 22.22 28.57 0.00 42.86 0.00 0.00 0.00 0.00 100.00 0.00 16.67 33.33 0.00 0.00 0.00
Other -Record 13.33 7.69 13.04 20.00 25.00 16.67 0.00 0.00 12.50 13.51 15.00 12.50 8.70 18.18 0.00 27.27 18.75 0.00 14.29 0.00 28.57 0.00 0.00 100.00 0.00 0.00 0.00 16.67 6.67 0.00 0.00 0.00
DON'T KNOW 4.44 7.69 4.35 0.00 0.00 5.56 0.00 0.00 12.50 2.70 0.00 12.50 8.70 0.00 11.11 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 6.67 0.00 0.00 0.00

n 45 13 23 5 4 36 8 1 8 37 20 8 23 22 9 11 16 9 7 0 7 0 0 1 0 2 0 6 15 0 0 7

<LI24> What type of lighting was removed and replaced when you installed Lighting Controls, Photocell?
T12 Fixtures (1.5in. diameter bulbs) 14.29 0.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 20.00 0.00 50.00 25.00 0.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 14.29 0.00 33.33 0.00 0.00 20.00 0.00 0.00 50.00 0.00 50.00 0.00 25.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Lighting Controls, Bypass/Delay Timers 14.29 0.00 0.00 50.00 0.00 20.00 0.00 0.00 50.00 0.00 0.00 50.00 25.00 0.00 0.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manual Switch 28.57 100.00 0.00 0.00 0.00 20.00 50.00 0.00 0.00 40.00 0.00 0.00 25.00 33.33 0.00 0.00 40.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
NEW Equipment-didn't replace anything, 14.29 0.00 33.33 0.00 0.00 20.00 0.00 0.00 0.00 20.00 50.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Other -Record 14.29 0.00 33.33 0.00 0.00 20.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 33.33 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 7 2 3 2 0 5 2 0 2 5 2 2 4 3 1 1 5 0 3 0 1 0 0 0 0 0 0 0 0 0 0 3

<LI24> What type of lighting was removed and replaced when you installed Lighting Controls, Time Clock?
T12 Fixtures (1.5in. diameter bulbs) 8.33 0.00 0.00 50.00 0.00 0.00 20.00 0.00 0.00 10.00 0.00 16.67 11.11 0.00 0.00 20.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 16.67 0.00 25.00 0.00 0.00 28.57 0.00 0.00 0.00 20.00 0.00 33.33 22.22 0.00 0.00 20.00 0.00 33.33 25.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manual Switch 33.33 50.00 25.00 50.00 0.00 28.57 40.00 0.00 50.00 30.00 33.33 16.67 33.33 33.33 0.00 20.00 100.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00
NEW Equipment-didn't replace anything, 33.33 50.00 37.50 0.00 0.00 28.57 40.00 0.00 50.00 30.00 66.67 16.67 22.22 66.67 100.00 40.00 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
DON'T KNOW 8.33 0.00 12.50 0.00 0.00 14.29 0.00 0.00 0.00 10.00 0.00 16.67 11.11 0.00 0.00 0.00 0.00 33.33 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 2 8 2 0 7 5 0 2 10 3 6 9 3 1 5 3 3 4 1 0 0 0 1 0 0 0 0 2 0 1 2

NonParticipant Phone Survey Responses H-24
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<LI24> What type of lighting was removed and replaced when you installed Magnetic Ballast?
T12 Fixtures (1.5in. diameter bulbs) 13.33 0.00 0.00 40.00 0.00 11.11 16.67 0.00 0.00 22.22 28.57 0.00 8.33 33.33 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Electronic Ballast 13.33 0.00 20.00 0.00 25.00 11.11 16.67 0.00 16.67 11.11 0.00 16.67 16.67 0.00 0.00 25.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 20.00
Magnetic Ballast 46.67 100.00 40.00 20.00 75.00 44.44 50.00 0.00 50.00 44.44 57.14 33.33 50.00 33.33 33.33 25.00 60.00 66.67 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 80.00
Other Fluorescent 6.67 0.00 0.00 20.00 0.00 11.11 0.00 0.00 16.67 0.00 0.00 16.67 8.33 0.00 0.00 25.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fat/Thick Tubes 6.67 0.00 0.00 20.00 0.00 11.11 0.00 0.00 16.67 0.00 0.00 16.67 8.33 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
NEW Equipment-didn't replace anything, 6.67 0.00 20.00 0.00 0.00 0.00 16.67 0.00 0.00 11.11 0.00 16.67 8.33 0.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 6.67 0.00 20.00 0.00 0.00 11.11 0.00 0.00 0.00 11.11 14.29 0.00 0.00 33.33 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00

n 15 1 5 5 4 9 6 0 6 9 7 6 12 3 3 4 5 3 1 1 0 0 0 1 0 1 0 1 4 0 1 5

<LI24> What type of lighting was removed and replaced when you installed Other -Record?
High Performance T8 1.52 0.00 4.35 0.00 0.00 2.50 0.00 0.00 0.00 1.92 2.86 0.00 0.00 3.33 0.00 0.00 3.03 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T8 fluorescent fixtures (1in. diameter b 6.06 5.56 8.70 6.25 0.00 5.00 5.00 16.67 14.29 3.85 8.57 0.00 8.33 3.33 0.00 0.00 6.06 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 15.00
T10 fluorescent fixtures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 10.61 11.11 8.70 12.50 11.11 10.00 10.00 16.67 0.00 13.46 8.57 18.18 8.33 13.33 20.00 11.76 0.00 50.00 0.00 25.00 0.00 0.00 0.00 25.00 100.00 0.00 0.00 0.00 14.29 0.00 0.00 15.00
HID (High Intensity Discharge) Fixtures- 4.55 11.11 4.35 0.00 0.00 2.50 10.00 0.00 0.00 5.77 2.86 0.00 5.56 3.33 10.00 5.88 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 5.00
Compact Fluorescent, Screw-in Modular 4.55 5.56 0.00 6.25 11.11 2.50 10.00 0.00 14.29 1.92 5.71 0.00 8.33 0.00 0.00 5.88 6.06 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 100.00 0.00
Compact Fluorescent, Hardwire 1.52 0.00 4.35 0.00 0.00 2.50 0.00 0.00 0.00 1.92 0.00 9.09 2.78 0.00 0.00 5.88 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 9.09 16.67 8.70 0.00 11.11 10.00 10.00 0.00 14.29 7.69 2.86 18.18 11.11 6.67 10.00 5.88 12.12 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 14.29 0.00 0.00 15.00
Magnetic Ballast 1.52 0.00 0.00 6.25 0.00 0.00 5.00 0.00 0.00 1.92 2.86 0.00 2.78 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00
Lighting Controls, Time Clock 1.52 5.56 0.00 0.00 0.00 0.00 0.00 16.67 0.00 1.92 0.00 0.00 0.00 3.33 0.00 0.00 3.03 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fat/Thick Tubes 4.55 0.00 8.70 0.00 11.11 2.50 10.00 0.00 7.14 3.85 5.71 9.09 8.33 0.00 0.00 11.76 3.03 0.00 7.14 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Skinny/Thin Tubes 1.52 0.00 0.00 0.00 11.11 2.50 0.00 0.00 0.00 1.92 2.86 0.00 0.00 3.33 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00
T5 Fixtures (5/8in. diameter) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
CFL, donot know type 1.52 0.00 4.35 0.00 0.00 0.00 0.00 16.67 0.00 1.92 0.00 0.00 0.00 3.33 0.00 0.00 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00
Ballast,  type not specified 1.52 0.00 0.00 0.00 11.11 0.00 5.00 0.00 7.14 0.00 0.00 9.09 2.78 0.00 0.00 0.00 3.03 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Exit Sign, plastic/incandescent/nickel cadium battery 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manual Switch 1.52 0.00 4.35 0.00 0.00 2.50 0.00 0.00 0.00 1.92 2.86 0.00 0.00 3.33 0.00 0.00 3.03 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 22.73 22.22 17.39 37.50 11.11 32.50 10.00 0.00 28.57 21.15 28.57 9.09 16.67 30.00 10.00 11.76 33.33 16.67 21.43 0.00 66.67 0.00 33.33 25.00 0.00 0.00 50.00 33.33 0.00 100.00 0.00 25.00
Other -Record 16.67 22.22 13.04 18.75 11.11 12.50 25.00 16.67 7.14 19.23 17.14 9.09 16.67 16.67 20.00 29.41 12.12 0.00 14.29 50.00 0.00 0.00 66.67 25.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 10.00
REFUSED 1.52 0.00 4.35 0.00 0.00 2.50 0.00 0.00 0.00 1.92 2.86 0.00 0.00 3.33 0.00 0.00 3.03 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 7.58 0.00 8.70 12.50 11.11 10.00 0.00 16.67 7.14 7.69 5.71 18.18 8.33 6.67 20.00 5.88 6.06 0.00 21.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 5.00

n 66 18 23 16 9 40 20 6 14 52 35 11 36 30 10 17 33 6 14 4 3 1 3 4 1 2 2 3 7 1 1 20

<LI24> What type of lighting was removed and replaced when you installed Other Fluorescent?
T8 fluorescent fixtures (1in. diameter b 3.70 0.00 9.09 0.00 0.00 6.25 0.00 0.00 0.00 4.00 0.00 20.00 7.14 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 3.70 0.00 9.09 0.00 0.00 6.25 0.00 0.00 0.00 4.00 7.69 0.00 0.00 7.69 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 3.70 25.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00 4.00 0.00 0.00 0.00 7.69 0.00 0.00 20.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 18.52 0.00 27.27 0.00 50.00 18.75 0.00 100.00 0.00 20.00 23.08 20.00 7.14 30.77 25.00 23.08 20.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 33.33
Halogen 7.41 25.00 9.09 0.00 0.00 6.25 12.50 0.00 0.00 8.00 0.00 20.00 14.29 0.00 0.00 7.69 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 16.67
Other Fluorescent 33.33 25.00 9.09 75.00 25.00 25.00 50.00 0.00 100.00 28.00 46.15 20.00 50.00 15.38 50.00 23.08 40.00 40.00 25.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 50.00 33.33 0.00 0.00 33.33
Fat/Thick Tubes 3.70 0.00 0.00 12.50 0.00 0.00 12.50 0.00 0.00 4.00 7.69 0.00 7.14 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 11.11 0.00 18.18 0.00 25.00 18.75 0.00 0.00 0.00 12.00 15.38 0.00 0.00 23.08 0.00 15.38 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 11.11 0.00 0.00 16.67
DON'T KNOW 14.81 25.00 18.18 12.50 0.00 12.50 25.00 0.00 0.00 16.00 0.00 20.00 14.29 15.38 0.00 15.38 20.00 20.00 75.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00

n 27 4 11 8 4 16 8 2 2 25 13 5 14 13 4 13 5 5 4 1 2 0 0 0 0 2 0 2 9 1 0 6

<LI24> What type of lighting was removed and replaced when you installed Skinny/Thin Tubes?
HID (High Intensity Discharge) Fixtures- 1.96 14.29 0.00 0.00 0.00 3.85 0.00 0.00 8.33 0.00 0.00 0.00 2.50 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00
Incandescent 1.96 0.00 0.00 8.33 0.00 3.85 0.00 0.00 8.33 0.00 3.57 0.00 2.50 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00
Halogen 1.96 0.00 8.33 0.00 0.00 3.85 0.00 0.00 0.00 2.56 0.00 7.69 2.50 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69
Other Fluorescent 3.92 0.00 8.33 0.00 5.00 3.85 4.00 0.00 0.00 5.13 3.57 0.00 2.50 9.09 0.00 5.56 5.26 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69
Fat/Thick Tubes 58.82 85.71 50.00 58.33 55.00 50.00 68.00 0.00 66.67 56.41 53.57 61.54 60.00 54.55 50.00 50.00 73.68 50.00 50.00 50.00 100.00 66.67 100.00 33.33 0.00 100.00 0.00 50.00 83.33 0.00 0.00 53.85
Skinny/Thin Tubes 9.80 0.00 0.00 16.67 15.00 11.54 8.00 0.00 8.33 10.26 14.29 7.69 10.00 9.09 10.00 16.67 5.26 0.00 10.00 25.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 25.00 0.00 0.00 0.00 7.69
Fluorescent - Type not specified 7.84 0.00 8.33 8.33 10.00 7.69 8.00 0.00 0.00 10.26 14.29 0.00 5.00 18.18 30.00 5.56 0.00 0.00 10.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 15.38
Fixtures- Type not specified 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 3.92 0.00 8.33 0.00 5.00 3.85 4.00 0.00 0.00 5.13 0.00 7.69 5.00 0.00 0.00 5.56 0.00 25.00 0.00 25.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 9.80 0.00 16.67 8.33 10.00 11.54 8.00 0.00 8.33 10.26 10.71 15.38 10.00 9.09 10.00 5.56 15.79 0.00 20.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69

n 51 7 12 12 20 26 25 0 12 39 28 13 40 11 10 18 19 4 10 4 1 3 3 6 0 1 0 4 6 0 0 13

<LI24> What type of lighting was removed and replaced when you installed Switches?
Fat/Thick Tubes 16.67 0.00 0.00 0.00 50.00 25.00 0.00 0.00 100.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manual Switch 33.33 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 40.00 50.00 0.00 0.00 50.00 0.00 0.00 50.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW Equipment-didn't replace anything, 50.00 0.00 0.00 100.00 50.00 25.00 100.00 100.00 0.00 60.00 50.00 0.00 50.00 50.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00

n 6 0 2 2 2 4 1 1 1 5 4 1 2 4 2 0 2 2 1 0 0 0 0 2 1 0 0 1 1 0 0 0

<LI24> What type of lighting was removed and replaced when you installed T10 fluorescent fixtures?
High Performance T8 11.11 0.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 20.00 0.00 33.33 12.50 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
T10 fluorescent fixtures 11.11 0.00 0.00 0.00 50.00 25.00 0.00 0.00 0.00 20.00 0.00 33.33 12.50 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 11.11 50.00 0.00 0.00 0.00 25.00 0.00 0.00 25.00 0.00 0.00 0.00 12.50 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Incandescent 11.11 0.00 0.00 33.33 0.00 0.00 33.33 0.00 25.00 0.00 25.00 0.00 12.50 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Magnetic Ballast 11.11 0.00 50.00 0.00 0.00 25.00 0.00 0.00 25.00 0.00 25.00 0.00 12.50 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Fat/Thick Tubes 22.22 0.00 0.00 33.33 50.00 25.00 0.00 50.00 0.00 40.00 25.00 33.33 12.50 100.00 50.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 11.11 50.00 0.00 0.00 0.00 0.00 33.33 0.00 25.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
DON'T KNOW 11.11 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 20.00 25.00 0.00 12.50 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00

n 9 2 2 3 2 4 3 2 4 5 4 3 8 1 2 3 4 0 0 2 0 0 0 0 0 0 0 2 4 0 0 1

NonParticipant Phone Survey Responses H-25
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<LI24> What type of lighting was removed and replaced when you installed T12 Fixtures (1.5in. diameter bulbs)?
T8 fluorescent fixtures (1in. diameter b 13.89 75.00 4.76 0.00 20.00 10.53 18.75 0.00 8.33 16.67 6.25 9.09 14.29 12.50 0.00 28.57 11.76 12.50 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 15.38 0.00 0.00 25.00
T12 Fixtures (1.5in. diameter bulbs) 25.00 25.00 19.05 50.00 20.00 15.79 31.25 100.00 16.67 29.17 37.50 9.09 17.86 50.00 75.00 0.00 35.29 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00 50.00 23.08 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 2.78 0.00 4.76 0.00 0.00 5.26 0.00 0.00 0.00 4.17 0.00 9.09 3.57 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00
Incandescent 5.56 0.00 9.52 0.00 0.00 10.53 0.00 0.00 16.67 0.00 0.00 18.18 7.14 0.00 0.00 0.00 11.76 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00
Electronic Ballast 2.78 0.00 0.00 16.67 0.00 5.26 0.00 0.00 8.33 0.00 0.00 9.09 3.57 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50
T5 Fixtures (5/8in. diameter) 2.78 0.00 4.76 0.00 0.00 5.26 0.00 0.00 0.00 4.17 0.00 9.09 3.57 0.00 0.00 0.00 0.00 12.50 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fluorescent - Type not specified 5.56 0.00 4.76 0.00 20.00 0.00 12.50 0.00 0.00 8.33 6.25 9.09 7.14 0.00 0.00 14.29 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 12.50
NEW Equipment-didn't replace anything, 25.00 0.00 28.57 16.67 40.00 26.32 25.00 0.00 25.00 25.00 37.50 9.09 21.43 37.50 25.00 28.57 17.65 37.50 20.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 50.00 30.77 0.00 0.00 25.00
Other -Record 5.56 0.00 4.76 16.67 0.00 5.26 6.25 0.00 8.33 4.17 6.25 0.00 7.14 0.00 0.00 0.00 5.88 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 12.50
DON'T KNOW 11.11 0.00 19.05 0.00 0.00 15.79 6.25 0.00 16.67 8.33 6.25 18.18 14.29 0.00 0.00 28.57 11.76 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 12.50

n 36 4 21 6 5 19 16 1 12 24 16 11 28 8 4 7 17 8 5 0 3 0 0 0 0 4 1 2 13 0 0 8

<LI24> What type of lighting was removed and replaced when you installed T5 Fixtures (5/8in. diameter)?
T8 fluorescent fixtures (1in. diameter b 9.30 15.00 6.67 0.00 0.00 6.45 16.67 0.00 6.67 10.71 0.00 0.00 10.71 6.67 0.00 8.33 13.64 0.00 0.00 0.00 33.33 66.67 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 25.58 25.00 26.67 40.00 0.00 22.58 33.33 0.00 20.00 28.57 23.08 33.33 28.57 20.00 33.33 33.33 18.18 33.33 0.00 100.00 33.33 33.33 100.00 0.00 0.00 0.00 0.00 50.00 29.41 0.00 50.00 0.00
HID (High Intensity Discharge) Fixtures- 23.26 35.00 13.33 20.00 0.00 22.58 25.00 0.00 40.00 14.29 7.69 16.67 25.00 20.00 33.33 25.00 18.18 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 23.53 0.00 0.00 55.56
Halogen 4.65 5.00 6.67 0.00 0.00 6.45 0.00 0.00 6.67 3.57 0.00 16.67 7.14 0.00 0.00 8.33 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 11.11
Other Fluorescent 4.65 0.00 13.33 0.00 0.00 6.45 0.00 0.00 6.67 3.57 15.38 0.00 3.57 6.67 0.00 8.33 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 5.88 0.00 0.00 0.00
Fat/Thick Tubes 6.98 5.00 13.33 0.00 0.00 6.45 8.33 0.00 0.00 10.71 7.69 0.00 3.57 13.33 0.00 8.33 4.55 16.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 5.88 0.00 0.00 11.11
T5 Fixtures (5/8in. diameter) 2.33 0.00 0.00 0.00 33.33 3.23 0.00 0.00 0.00 3.57 0.00 16.67 3.57 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Fluorescent - Type not specified 2.33 0.00 0.00 0.00 33.33 0.00 8.33 0.00 0.00 3.57 7.69 0.00 3.57 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
NEW Equipment-didn't replace anything, 2.33 0.00 6.67 0.00 0.00 3.23 0.00 0.00 6.67 0.00 7.69 0.00 3.57 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00
Other -Record 16.28 10.00 13.33 40.00 33.33 19.35 8.33 0.00 6.67 21.43 30.77 16.67 7.14 33.33 33.33 8.33 18.18 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 75.00 0.00 0.00 17.65 0.00 0.00 11.11
DON'T KNOW 2.33 5.00 0.00 0.00 0.00 3.23 0.00 0.00 6.67 0.00 0.00 0.00 3.57 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00

n 43 20 15 5 3 31 12 0 15 28 13 6 28 15 3 12 22 6 0 1 3 3 1 0 1 4 0 2 17 0 2 9

<LI24> What type of lighting was removed and replaced when you installed T8 fluorescent fixtures (1in. diameter b?
High Performance T8 0.52 0.00 0.00 2.86 0.00 0.00 0.00 12.50 0.00 0.78 0.00 1.82 0.74 0.00 0.00 0.00 1.32 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00
T8 fluorescent fixtures (1in. diameter b 7.81 6.38 6.82 8.57 13.64 6.67 9.38 12.50 3.23 10.08 9.59 9.09 8.09 7.14 6.67 11.11 5.26 9.38 31.58 5.88 0.00 25.00 0.00 0.00 20.00 0.00 0.00 0.00 4.55 33.33 0.00 8.33
T10 fluorescent fixtures 2.08 0.00 3.41 2.86 0.00 2.50 1.56 0.00 1.61 2.33 1.37 5.45 2.94 0.00 0.00 0.00 2.63 6.25 10.53 5.88 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 49.48 44.68 52.27 45.71 54.55 53.33 42.19 50.00 53.23 47.29 46.58 54.55 50.00 48.21 46.67 51.85 44.74 59.38 47.37 58.82 64.71 25.00 33.33 64.29 60.00 25.00 66.67 57.14 47.73 66.67 0.00 41.67
HID (High Intensity Discharge) Fixtures- 8.33 21.28 5.68 2.86 0.00 5.83 14.06 0.00 11.29 6.98 4.11 1.82 9.56 5.36 6.67 9.26 9.21 6.25 0.00 5.88 5.88 0.00 0.00 0.00 0.00 16.67 0.00 0.00 18.18 0.00 0.00 11.11
Incandescent 5.73 2.13 6.82 8.57 4.55 5.83 4.69 12.50 8.06 4.65 8.22 7.27 5.88 5.36 6.67 1.85 9.21 3.13 0.00 11.76 5.88 25.00 0.00 0.00 20.00 8.33 0.00 7.14 0.00 0.00 0.00 11.11
Halogen 1.56 0.00 3.41 0.00 0.00 0.83 3.13 0.00 0.00 2.33 2.74 0.00 1.47 1.79 6.67 0.00 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.55 0.00 0.00 2.78
Magnetic Ballast 0.52 0.00 1.14 0.00 0.00 0.00 1.56 0.00 0.00 0.78 0.00 0.00 0.74 0.00 0.00 1.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27 0.00 0.00 0.00
Other Fluorescent 1.04 2.13 0.00 2.86 0.00 1.67 0.00 0.00 0.00 1.55 1.37 0.00 0.00 3.57 0.00 1.85 1.32 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00
Fat/Thick Tubes 5.21 4.26 2.27 11.43 9.09 5.00 6.25 0.00 6.45 4.65 5.48 5.45 5.15 5.36 6.67 1.85 9.21 0.00 0.00 11.76 11.76 0.00 33.33 0.00 0.00 8.33 0.00 0.00 4.55 0.00 100.00 2.78
CFL, donot know type 0.52 2.13 0.00 0.00 0.00 0.83 0.00 0.00 0.00 0.78 0.00 0.00 0.00 1.79 0.00 0.00 1.32 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00
Ballast,  type not specified 0.52 0.00 0.00 2.86 0.00 0.00 1.56 0.00 0.00 0.78 0.00 1.82 0.74 0.00 0.00 0.00 0.00 3.13 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fluorescent - Type not specified 1.04 0.00 1.14 0.00 4.55 0.83 1.56 0.00 1.61 0.78 2.74 0.00 0.74 1.79 0.00 1.85 1.32 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.56
NEW Equipment-didn't replace anything, 5.73 8.51 4.55 2.86 9.09 6.67 4.69 0.00 9.68 3.88 4.11 3.64 5.88 5.36 6.67 5.56 7.89 0.00 5.26 0.00 5.88 25.00 0.00 14.29 0.00 16.67 0.00 7.14 2.27 0.00 0.00 5.56
Other -Record 4.17 6.38 3.41 5.71 0.00 5.00 3.13 0.00 0.00 6.20 4.11 3.64 2.94 7.14 3.33 5.56 3.95 3.13 0.00 0.00 0.00 0.00 0.00 7.14 0.00 16.67 0.00 7.14 4.55 0.00 0.00 5.56
REFUSED 0.52 2.13 0.00 0.00 0.00 0.00 1.56 0.00 1.61 0.00 0.00 0.00 0.74 0.00 0.00 0.00 1.32 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27 0.00 0.00 0.00
DON'T KNOW 5.21 0.00 9.09 2.86 4.55 5.00 4.69 12.50 3.23 6.20 9.59 5.45 4.41 7.14 10.00 7.41 1.32 6.25 5.26 0.00 0.00 0.00 0.00 7.14 0.00 0.00 33.33 7.14 9.09 0.00 0.00 5.56

n 192 47 88 35 22 120 64 8 62 129 73 55 136 56 30 54 76 32 19 17 17 4 3 14 5 12 3 14 44 3 1 36

<LI25> Were the HID lamps you removed High Pressure Sodium/Metal Halide/Mercury Vapor or Incandescent?
High Pressure Sodium 17.24 33.33 6.25 0.00 0.00 33.33 6.67 0.00 25.00 14.29 10.00 0.00 13.04 33.33 40.00 11.11 15.38 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 28.57
Metal Halide 58.62 25.00 81.25 100.00 0.00 58.33 60.00 50.00 62.50 57.14 70.00 100.00 60.87 50.00 40.00 77.78 61.54 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 83.33 0.00 0.00 40.00 0.00 0.00 71.43
Mercury Vaper 13.79 25.00 6.25 0.00 0.00 8.33 20.00 0.00 12.50 14.29 10.00 0.00 17.39 0.00 20.00 0.00 7.69 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00
Incandescent 3.45 8.33 0.00 0.00 0.00 0.00 0.00 50.00 0.00 4.76 0.00 0.00 0.00 16.67 0.00 0.00 7.69 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 6.90 8.33 6.25 0.00 0.00 0.00 13.33 0.00 0.00 9.52 10.00 0.00 8.70 0.00 0.00 11.11 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 10.00 0.00 0.00 0.00

n 29 12 16 1 0 12 15 2 8 21 10 6 23 6 5 9 13 2 2 0 2 0 0 2 0 6 0 0 10 0 0 7

<LI26> How old were the Ballast,  type not specifiedthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 16.67 0.00 0.00 66.67 0.00 0.00 33.33 0.00 0.00 25.00 25.00 25.00 25.00 0.00 0.00 66.67 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Between 5 and 10 years old 25.00 50.00 0.00 33.33 0.00 33.33 16.67 0.00 0.00 37.50 0.00 25.00 12.50 50.00 0.00 33.33 14.29 100.00 50.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 16.67 25.00 0.00 0.00 50.00 16.67 16.67 0.00 25.00 12.50 0.00 25.00 12.50 25.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
More than 15 years old 41.67 25.00 100.00 0.00 50.00 50.00 33.33 0.00 75.00 25.00 75.00 25.00 50.00 25.00 100.00 0.00 57.14 0.00 50.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 4 3 3 2 6 6 0 4 8 4 4 8 4 1 3 7 1 2 3 1 0 1 1 0 0 0 0 2 0 0 2

<LI26> How old were the Compact Fluorescent, Screw-in Modularthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 16.67 0.00 0.00 50.00 0.00 33.33 0.00 0.00 25.00 0.00 20.00 0.00 20.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
Between 5 and 10 years old 16.67 100.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 20.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Between 10 & 15 years old 33.33 0.00 0.00 0.00 66.67 33.33 33.33 0.00 25.00 50.00 40.00 0.00 20.00 100.00 0.00 0.00 25.00 100.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 33.33 0.00 0.00 50.00 33.33 33.33 33.33 0.00 50.00 0.00 40.00 0.00 40.00 0.00 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 1 0 2 3 3 3 0 4 2 5 0 5 1 0 1 4 1 3 0 0 0 0 0 0 0 0 0 2 0 1 0

NonParticipant Phone Survey Responses H-26



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 (%
)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

<LI26> How old were the DON'T KNOWthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 15.00 20.00 15.38 15.38 11.11 10.20 16.67 50.00 17.39 14.04 14.63 9.52 14.55 16.00 5.56 4.55 31.03 9.09 18.75 25.00 25.00 100.00 33.33 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 17.65
Between 5 and 10 years old 23.75 10.00 25.64 30.77 22.22 22.45 29.17 16.67 34.78 19.30 26.83 23.81 27.27 16.00 22.22 31.82 20.69 18.18 6.25 25.00 25.00 0.00 33.33 0.00 0.00 66.67 100.00 0.00 38.10 0.00 0.00 23.53
Between 10 & 15 years old 11.25 10.00 17.95 7.69 0.00 14.29 8.33 0.00 13.04 10.53 12.20 0.00 7.27 20.00 11.11 13.64 6.90 18.18 12.50 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 14.29 0.00 0.00 17.65
More than 15 years old 30.00 30.00 30.77 30.77 27.78 38.78 16.67 16.67 30.43 29.82 24.39 52.38 32.73 24.00 33.33 22.73 31.03 36.36 25.00 50.00 50.00 0.00 0.00 66.67 100.00 0.00 0.00 75.00 23.81 100.00 0.00 23.53
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 20.00 30.00 10.26 15.38 38.89 14.29 29.17 16.67 4.35 26.32 21.95 14.29 18.18 24.00 27.78 27.27 10.34 18.18 37.50 0.00 0.00 0.00 33.33 0.00 0.00 33.33 0.00 0.00 23.81 0.00 0.00 17.65

n 80 10 39 13 18 49 24 6 23 57 41 21 55 25 18 22 29 11 16 4 4 2 3 3 1 3 1 4 21 1 0 17

<LI26> How old were the Electronic Ballastthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 15.15 0.00 8.33 40.00 0.00 11.76 7.14 100.00 9.09 18.18 21.05 11.11 8.70 30.00 0.00 14.29 15.00 20.00 0.00 33.33 0.00 0.00 0.00 40.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00
Between 5 and 10 years old 21.21 50.00 16.67 10.00 33.33 23.53 21.43 0.00 0.00 31.82 15.79 22.22 17.39 30.00 0.00 28.57 20.00 20.00 40.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 30.00
Between 10 & 15 years old 21.21 0.00 41.67 10.00 11.11 17.65 28.57 0.00 36.36 13.64 15.79 33.33 26.09 10.00 0.00 14.29 25.00 20.00 20.00 33.33 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 30.00
More than 15 years old 39.39 50.00 33.33 40.00 44.44 47.06 35.71 0.00 54.55 31.82 42.11 33.33 43.48 30.00 100.00 42.86 35.00 40.00 40.00 0.00 0.00 0.00 0.00 60.00 0.00 50.00 100.00 0.00 66.67 0.00 100.00 30.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.03 0.00 0.00 0.00 11.11 0.00 7.14 0.00 0.00 4.55 5.26 0.00 4.35 0.00 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00

n 33 2 12 10 9 17 14 2 11 22 19 9 23 10 1 7 20 5 5 3 1 0 0 5 1 2 1 1 3 0 1 10

<LI26> How old were the Fat/Thick Tubesthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 11.59 11.11 0.00 5.00 27.27 5.56 18.75 0.00 0.00 16.33 15.15 9.09 14.81 0.00 7.69 23.81 3.45 16.67 12.50 33.33 0.00 0.00 16.67 0.00 0.00 33.33 0.00 0.00 18.75 0.00 0.00 0.00
Between 5 and 10 years old 10.14 11.11 11.11 15.00 4.55 8.33 9.38 100.00 5.00 12.24 9.09 13.64 11.11 6.67 15.38 9.52 10.34 0.00 0.00 16.67 33.33 50.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 16.67
Between 10 & 15 years old 24.64 55.56 16.67 10.00 31.82 22.22 28.13 0.00 35.00 20.41 24.24 18.18 22.22 33.33 15.38 19.05 34.48 16.67 37.50 16.67 0.00 50.00 16.67 50.00 0.00 0.00 0.00 33.33 12.50 0.00 20.00 41.67
More than 15 years old 49.28 22.22 72.22 65.00 27.27 61.11 37.50 0.00 55.00 46.94 45.45 59.09 48.15 53.33 61.54 38.10 51.72 50.00 37.50 33.33 66.67 0.00 50.00 25.00 100.00 33.33 0.00 66.67 68.75 0.00 60.00 41.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 4.35 0.00 0.00 5.00 9.09 2.78 6.25 0.00 5.00 4.08 6.06 0.00 3.70 6.67 0.00 9.52 0.00 16.67 12.50 0.00 0.00 0.00 16.67 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00

n 69 9 18 20 22 36 32 1 20 49 33 22 54 15 13 21 29 6 8 6 3 2 6 4 1 3 0 3 16 0 5 12

<LI26> How old were the Fluorescent - Type not specifiedthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 16.67 0.00 0.00 20.00 25.00 12.50 20.00 0.00 33.33 13.33 16.67 25.00 16.67 16.67 25.00 0.00 33.33 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
Between 5 and 10 years old 11.11 50.00 0.00 0.00 12.50 25.00 0.00 0.00 0.00 13.33 0.00 25.00 8.33 16.67 0.00 28.57 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Between 10 & 15 years old 27.78 50.00 0.00 20.00 37.50 25.00 30.00 0.00 33.33 26.67 16.67 50.00 33.33 16.67 25.00 28.57 33.33 0.00 0.00 100.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
More than 15 years old 38.89 0.00 100.00 40.00 25.00 37.50 40.00 0.00 33.33 40.00 58.33 0.00 33.33 50.00 50.00 28.57 33.33 100.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 66.67 0.00 0.00 33.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.56 0.00 0.00 20.00 0.00 0.00 10.00 0.00 0.00 6.67 8.33 0.00 8.33 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 18 2 3 5 8 8 10 0 3 15 12 4 12 6 4 7 6 1 3 1 2 1 0 1 0 0 0 1 3 0 0 6

<LI26> How old were the HID (High Intensity Discharge) Fixtures-that were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 8.62 12.50 4.35 0.00 0.00 3.23 12.00 50.00 17.39 2.86 0.00 11.11 9.30 6.67 0.00 14.29 8.70 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.00 0.00 0.00 0.00
Between 5 and 10 years old 31.03 21.88 34.78 100.00 0.00 29.03 36.00 0.00 34.78 28.57 33.33 55.56 34.88 20.00 16.67 33.33 34.78 25.00 50.00 50.00 20.00 0.00 100.00 0.00 0.00 42.86 0.00 0.00 28.00 0.00 0.00 28.57
Between 10 & 15 years old 32.76 37.50 30.43 0.00 0.00 38.71 28.00 0.00 30.43 34.29 25.00 33.33 34.88 26.67 16.67 38.10 30.43 37.50 0.00 50.00 40.00 0.00 0.00 50.00 0.00 42.86 0.00 0.00 28.00 0.00 0.00 35.71
More than 15 years old 25.86 28.13 26.09 0.00 0.00 29.03 20.00 50.00 17.39 31.43 33.33 0.00 18.60 46.67 66.67 9.52 26.09 37.50 0.00 0.00 40.00 0.00 0.00 50.00 0.00 14.29 0.00 0.00 28.00 0.00 0.00 28.57
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.72 0.00 4.35 0.00 0.00 0.00 4.00 0.00 0.00 2.86 8.33 0.00 2.33 0.00 0.00 4.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14

n 58 32 23 3 0 31 25 2 23 35 12 9 43 15 6 21 23 8 2 2 5 0 1 2 0 7 0 0 25 0 0 14

<LI26> How old were the Halogenthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 30.00 0.00 42.86 0.00 0.00 60.00 0.00 0.00 0.00 42.86 0.00 100.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 60.00
Between 5 and 10 years old 30.00 50.00 28.57 0.00 0.00 20.00 40.00 0.00 66.67 14.29 50.00 0.00 33.33 0.00 50.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 20.00
Between 10 & 15 years old 20.00 0.00 28.57 0.00 0.00 20.00 20.00 0.00 0.00 28.57 25.00 0.00 11.11 100.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00
More than 15 years old 20.00 50.00 0.00 100.00 0.00 0.00 40.00 0.00 33.33 14.29 25.00 0.00 22.22 0.00 0.00 0.00 33.33 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 20.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 2 7 1 0 5 5 0 3 7 4 3 9 1 2 3 3 2 0 0 0 0 0 0 0 1 0 0 3 0 1 5

<LI26> How old were the Incandescentthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 13.33 0.00 3.85 27.78 13.33 7.32 30.77 0.00 22.73 7.89 18.18 7.69 15.22 7.14 9.09 7.69 13.79 28.57 14.29 50.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 12.50
Between 5 and 10 years old 15.00 0.00 11.54 22.22 13.33 12.20 23.08 20.00 13.64 15.79 9.09 23.08 19.57 0.00 45.45 7.69 10.34 0.00 0.00 0.00 14.29 0.00 16.67 0.00 0.00 25.00 100.00 0.00 20.00 0.00 0.00 25.00
Between 10 & 15 years old 23.33 0.00 34.62 16.67 13.33 24.39 7.69 60.00 18.18 26.32 18.18 30.77 23.91 21.43 18.18 30.77 17.24 42.86 28.57 0.00 0.00 0.00 16.67 50.00 0.00 0.00 0.00 20.00 80.00 40.00 50.00 25.00
More than 15 years old 46.67 100.00 46.15 33.33 60.00 53.66 38.46 20.00 45.45 47.37 54.55 34.62 39.13 71.43 18.18 53.85 58.62 28.57 57.14 50.00 85.71 0.00 33.33 50.00 100.00 25.00 0.00 80.00 0.00 60.00 50.00 37.50
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.67 0.00 3.85 0.00 0.00 2.44 0.00 0.00 0.00 2.63 0.00 3.85 2.17 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 60 1 26 18 15 41 13 5 22 38 33 26 46 14 11 13 29 7 7 4 7 1 6 2 1 4 3 5 5 5 2 8

<LI26> How old were the Magnetic Ballastthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 8.06 0.00 7.41 9.09 15.38 5.56 12.50 0.00 12.50 6.52 16.67 6.67 11.63 0.00 0.00 6.67 10.71 11.11 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 20.00 0.00 0.00 0.00 21.43
Between 5 and 10 years old 16.13 0.00 22.22 18.18 15.38 13.89 20.83 0.00 18.75 15.22 20.83 13.33 18.60 10.53 20.00 20.00 14.29 11.11 37.50 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 11.76 0.00 0.00 28.57
Between 10 & 15 years old 29.03 36.36 25.93 18.18 38.46 33.33 20.83 50.00 25.00 30.43 16.67 46.67 27.91 31.58 50.00 33.33 25.00 11.11 37.50 0.00 0.00 0.00 100.00 37.50 0.00 0.00 0.00 40.00 41.18 0.00 0.00 14.29
More than 15 years old 41.94 54.55 44.44 54.55 15.38 38.89 45.83 50.00 43.75 41.30 37.50 33.33 41.86 42.11 10.00 40.00 50.00 55.56 12.50 75.00 100.00 100.00 0.00 37.50 100.00 0.00 100.00 40.00 47.06 0.00 0.00 35.71
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 4.84 9.09 0.00 0.00 15.38 8.33 0.00 0.00 0.00 6.52 8.33 0.00 0.00 15.79 20.00 0.00 0.00 11.11 12.50 25.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 62 11 27 11 13 36 24 2 16 46 24 15 43 19 10 15 28 9 8 4 1 1 1 8 1 1 1 5 17 0 0 14

NonParticipant Phone Survey Responses H-27
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<LI26> How old were the Manual Switchthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 32.00 50.00 28.57 33.33 0.00 17.65 71.43 0.00 0.00 38.10 23.08 20.00 46.15 16.67 40.00 33.33 30.77 25.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 60.00 0.00 0.00 50.00
Between 10 & 15 years old 24.00 50.00 7.14 33.33 50.00 23.53 28.57 0.00 25.00 23.81 7.69 40.00 30.77 16.67 40.00 0.00 23.08 25.00 14.29 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 50.00
More than 15 years old 40.00 0.00 57.14 33.33 50.00 52.94 0.00 100.00 75.00 33.33 61.54 40.00 23.08 58.33 20.00 66.67 38.46 50.00 57.14 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 20.00 0.00 100.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 4.00 0.00 7.14 0.00 0.00 5.88 0.00 0.00 0.00 4.76 7.69 0.00 0.00 8.33 0.00 0.00 7.69 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 25 6 14 3 2 17 7 1 4 21 13 5 13 12 5 3 13 4 7 0 1 0 1 0 1 0 0 3 5 0 1 6

<LI26> How old were the NEW Equipment-didn't replace anything,that were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 14.29 0.00 25.00 0.00 0.00 33.33 0.00 0.00 0.00 20.00 16.67 0.00 0.00 50.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 42.86 0.00 25.00 50.00 100.00 0.00 75.00 0.00 50.00 40.00 50.00 0.00 60.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00
REFUSED 14.29 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 20.00 16.67 0.00 0.00 50.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
DON'T KNOW 28.57 0.00 50.00 0.00 0.00 33.33 25.00 0.00 50.00 20.00 16.67 0.00 40.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00

n 7 0 4 2 1 3 4 0 2 5 6 0 5 2 3 2 2 0 1 0 0 0 0 1 0 1 0 0 2 0 1 1

<LI26> How old were the Other -Recordthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 21.05 12.50 20.00 31.25 20.00 13.51 36.84 0.00 12.50 22.45 33.33 20.00 25.81 15.38 20.00 23.81 20.00 16.67 16.67 40.00 0.00 0.00 50.00 25.00 0.00 0.00 0.00 33.33 16.67 100.00 0.00 15.38
Between 5 and 10 years old 12.28 6.25 15.00 12.50 20.00 13.51 10.53 0.00 12.50 12.24 16.67 20.00 16.13 7.69 0.00 14.29 12.00 16.67 16.67 0.00 50.00 0.00 25.00 25.00 0.00 33.33 0.00 0.00 8.33 0.00 0.00 0.00
Between 10 & 15 years old 24.56 37.50 20.00 18.75 20.00 27.03 21.05 0.00 37.50 22.45 16.67 30.00 22.58 26.92 0.00 19.05 32.00 33.33 16.67 40.00 0.00 0.00 0.00 0.00 100.00 33.33 0.00 0.00 25.00 0.00 0.00 38.46
More than 15 years old 36.84 31.25 45.00 37.50 20.00 43.24 26.32 0.00 25.00 38.78 29.17 30.00 29.03 46.15 80.00 38.10 28.00 33.33 33.33 20.00 50.00 0.00 25.00 50.00 0.00 16.67 0.00 66.67 50.00 0.00 0.00 38.46
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.26 12.50 0.00 0.00 20.00 2.70 5.26 100.00 12.50 4.08 4.17 0.00 6.45 3.85 0.00 4.76 8.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 7.69

n 57 16 20 16 5 37 19 1 8 49 24 10 31 26 5 21 25 6 6 5 2 0 4 4 1 6 0 3 12 1 0 13

<LI26> How old were the Other Fluorescentthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 20.69 20.00 0.00 30.00 28.57 23.53 20.00 0.00 22.22 20.00 14.29 16.67 20.00 22.22 0.00 30.00 16.67 33.33 50.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 50.00 16.67 0.00 0.00 28.57
Between 5 and 10 years old 31.03 20.00 57.14 10.00 42.86 29.41 30.00 0.00 33.33 30.00 35.71 33.33 35.00 22.22 50.00 20.00 25.00 66.67 50.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 50.00 33.33 0.00 100.00 28.57
Between 10 & 15 years old 17.24 60.00 0.00 20.00 0.00 23.53 10.00 0.00 11.11 20.00 7.14 16.67 15.00 22.22 25.00 0.00 33.33 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 25.00 0.00 0.00 16.67 0.00 0.00 14.29
More than 15 years old 27.59 0.00 42.86 30.00 28.57 23.53 30.00 100.00 22.22 30.00 42.86 16.67 25.00 33.33 25.00 50.00 16.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 14.29
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.45 0.00 0.00 10.00 0.00 0.00 10.00 0.00 11.11 0.00 0.00 16.67 5.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29

n 29 5 7 10 7 17 10 1 9 20 14 6 20 9 4 10 12 3 2 3 3 0 0 1 0 4 0 2 6 0 1 7

<LI26> How old were the Skinny/Thin Tubesthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 16.67 0.00 0.00 0.00 25.00 25.00 0.00 0.00 0.00 20.00 20.00 0.00 0.00 50.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 33.33 0.00 0.00 50.00 25.00 25.00 50.00 0.00 100.00 20.00 40.00 0.00 50.00 0.00 0.00 66.67 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
More than 15 years old 33.33 0.00 0.00 50.00 25.00 25.00 50.00 0.00 0.00 40.00 40.00 0.00 25.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 16.67 0.00 0.00 0.00 25.00 25.00 0.00 0.00 0.00 20.00 0.00 100.00 25.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00

n 6 0 0 2 4 4 2 0 1 5 5 1 4 2 2 3 1 0 1 1 0 0 0 1 0 0 0 1 0 0 0 2

<LI26> How old were the T12 Fixtures (1.5in. diameter bulbs)that were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 5.17 2.86 5.81 2.56 14.29 5.41 3.77 10.00 4.26 4.76 5.97 3.92 4.39 6.67 7.14 6.12 0.00 11.11 0.00 0.00 6.67 0.00 0.00 0.00 20.00 0.00 0.00 13.33 6.25 0.00 0.00 8.70
Between 5 and 10 years old 22.41 17.14 15.12 38.46 35.71 23.42 24.53 0.00 14.89 25.40 23.88 25.49 21.05 25.00 32.14 20.41 19.67 22.22 15.79 50.00 6.67 0.00 0.00 14.29 20.00 11.11 66.67 13.33 25.00 0.00 0.00 34.78
Between 10 & 15 years old 27.59 25.71 32.56 17.95 28.57 24.32 30.19 50.00 40.43 23.02 25.37 29.41 34.21 15.00 32.14 24.49 29.51 25.00 21.05 21.43 6.67 33.33 33.33 28.57 20.00 11.11 0.00 26.67 31.25 50.00 0.00 52.17
More than 15 years old 41.38 54.29 40.70 38.46 21.43 43.24 37.74 40.00 38.30 42.86 38.81 37.25 37.72 48.33 25.00 40.82 49.18 41.67 57.89 21.43 80.00 66.67 33.33 57.14 40.00 77.78 33.33 46.67 31.25 50.00 100.00 4.35
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.45 0.00 5.81 2.56 0.00 3.60 3.77 0.00 2.13 3.97 5.97 3.92 2.63 5.00 3.57 8.16 1.64 0.00 5.26 7.14 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00

n 174 35 86 39 14 111 53 10 47 126 67 51 114 60 28 49 61 36 19 14 15 3 3 14 5 9 3 15 48 2 1 23

<LI26> How old were the T8 fluorescent fixtures (1in. diameter bthat were removed/replaced by the lighting equipment we just discussed?
Less than 5 years old 13.33 12.50 11.76 16.67 16.67 24.00 0.00 0.00 20.00 11.43 11.11 20.00 9.38 23.08 16.67 18.75 12.50 0.00 8.33 100.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 16.67
Between 5 and 10 years old 20.00 12.50 35.29 0.00 16.67 20.00 23.53 0.00 20.00 20.00 22.22 20.00 18.75 23.08 16.67 37.50 12.50 0.00 25.00 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 33.33 100.00 0.00 0.00
Between 10 & 15 years old 33.33 37.50 35.29 16.67 33.33 28.00 35.29 66.67 30.00 34.29 33.33 30.00 34.38 30.77 50.00 12.50 37.50 57.14 33.33 0.00 66.67 33.33 0.00 0.00 100.00 0.00 0.00 50.00 11.11 0.00 0.00 41.67
More than 15 years old 17.78 25.00 5.88 50.00 0.00 20.00 11.76 33.33 30.00 14.29 11.11 20.00 18.75 15.38 16.67 12.50 18.75 28.57 25.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 50.00 11.11 0.00 0.00 16.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 15.56 12.50 11.76 16.67 33.33 8.00 29.41 0.00 0.00 20.00 22.22 10.00 18.75 7.69 0.00 18.75 18.75 14.29 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 25.00

n 45 16 17 6 6 25 17 3 10 35 18 10 32 13 6 16 16 7 12 1 3 3 1 0 1 0 0 2 9 1 0 12

<LI33>Does your company have any plans to install high efficiency lighting equipment within the next year?
YES 18.26 20.29 13.73 0.00 0.00 19.53 14.82 20.00 14.53 20.38 0.00 0.00 15.71 21.60 31.58 17.61 17.51 18.97 18.18 21.05 21.21 10.00 7.69 30.43 42.86 15.00 0.00 11.76 17.13 0.00 14.29 19.81
NO 75.25 70.29 86.28 0.00 0.00 74.26 77.78 73.33 77.65 73.89 0.00 0.00 77.50 72.30 68.42 75.47 75.49 75.86 81.82 73.68 72.73 75.00 92.31 56.52 57.14 85.00 100.00 88.24 75.69 100.00 85.71 70.76
REFUSED 0.20 0.29 0.00 0.00 0.00 0.00 0.74 0.00 0.56 0.00 0.00 0.00 0.36 0.00 0.00 0.00 0.39 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.55 0.00 0.00 0.00
DON'T KNOW 6.29 9.12 0.00 0.00 0.00 6.21 6.67 6.67 7.26 5.73 0.00 0.00 6.43 6.10 0.00 6.92 6.62 5.17 0.00 5.26 6.06 15.00 0.00 13.04 0.00 0.00 0.00 0.00 6.63 0.00 0.00 9.43

n 493 340 153 0 0 338 135 15 179 314 0 0 280 213 19 159 257 58 44 19 33 20 13 23 7 20 1 17 181 2 7 106

<LI33A>Does your company have any plans to install new lighting equipment within the next year?
YES 12.67 0.00 14.44 11.40 11.81 14.14 9.72 26.67 11.35 13.09 11.94 13.99 12.52 13.12 17.00 9.33 12.46 16.67 11.11 12.00 8.33 0.00 13.64 13.04 33.33 11.11 16.67 15.79 10.38 14.29 6.25 15.86
NO 82.75 0.00 79.42 84.65 84.81 80.98 85.89 70.00 82.10 83.20 84.21 80.25 82.29 84.15 79.00 86.67 82.24 79.17 86.11 81.33 87.50 94.12 79.55 76.09 60.00 86.67 83.33 80.70 85.85 76.19 87.50 81.38
REFUSED 0.14 0.00 0.36 0.00 0.00 0.26 0.00 0.00 0.44 0.00 0.20 0.00 0.18 0.00 0.00 0.00 0.31 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.13 0.00
DON'T KNOW 4.45 0.00 5.78 3.95 3.38 4.63 4.39 3.33 6.11 3.71 3.64 5.76 5.01 2.73 4.00 4.00 4.98 4.17 2.78 6.67 4.17 5.88 6.82 10.87 6.67 2.22 0.00 3.51 3.77 9.52 3.13 2.76

n 742 0 277 228 237 389 319 30 229 512 494 243 559 183 100 225 321 96 108 75 24 17 44 46 15 45 6 57 106 21 32 145

NonParticipant Phone Survey Responses H-28
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<LI33B>Do you plan to install standard efficiency or high efficiency lighting?
Standard 6.38 0.00 7.50 3.85 7.14 7.27 6.45 0.00 3.85 7.46 6.78 5.88 7.14 4.17 0.00 4.76 10.00 6.25 0.00 33.33 0.00 0.00 16.67 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 4.35
High efficiency 77.66 0.00 80.00 69.23 82.14 78.18 74.19 87.50 80.77 76.12 79.66 73.53 77.14 79.17 76.47 80.95 70.00 93.75 91.67 44.44 50.00 0.00 66.67 83.33 80.00 100.00 100.00 100.00 81.82 66.67 50.00 73.91
Both 5.32 0.00 5.00 11.54 0.00 3.64 9.68 0.00 0.00 7.46 5.08 5.88 4.29 8.33 11.76 4.76 5.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 9.09 33.33 0.00 8.70
Other -RECORD 4.26 0.00 2.50 7.69 3.57 3.64 3.23 12.50 3.85 4.48 3.39 5.88 2.86 8.33 5.88 4.76 5.00 0.00 0.00 22.22 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00
DON'T KNOW 6.38 0.00 5.00 7.69 7.14 7.27 6.45 0.00 11.54 4.48 5.08 8.82 8.57 0.00 5.88 4.76 10.00 0.00 8.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 13.04

n 94 0 40 26 28 55 31 8 26 67 59 34 70 24 17 21 40 16 12 9 2 0 6 6 5 5 1 9 11 3 2 23

<LI37> Is there any high efficiency equipment you plan to install within the next year?
High Performance T8 13.59 17.39 11.48 11.54 10.71 14.05 9.80 27.27 13.46 13.74 13.56 5.88 12.28 15.71 13.04 10.20 15.29 14.81 20.00 15.38 11.11 0.00 14.29 23.08 0.00 12.50 0.00 0.00 16.67 0.00 33.33 11.36
T8 fluorescent fixtures (1in. diameter b 18.48 23.19 21.31 3.85 14.29 21.49 13.73 0.00 15.38 19.08 15.25 11.76 14.91 24.29 17.39 18.37 16.47 25.93 25.00 0.00 33.33 0.00 0.00 15.38 12.50 12.50 100.00 36.36 30.95 0.00 0.00 9.09
T10 fluorescent fixtures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T12 Fixtures (1.5in. diameter bulbs) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HID (High Intensity Discharge) Fixtures- 2.72 2.90 1.64 7.69 0.00 2.48 3.92 0.00 1.92 3.05 0.00 5.88 3.51 1.43 4.35 0.00 4.71 0.00 0.00 7.69 0.00 0.00 14.29 7.69 0.00 12.50 0.00 0.00 0.00 0.00 0.00 2.27
Compact Fluorescent, Screw-in Modular 4.89 4.35 4.92 11.54 0.00 5.79 1.96 9.09 3.85 5.34 5.08 2.94 3.51 7.14 8.70 0.00 0.00 25.93 0.00 7.69 0.00 0.00 14.29 7.69 25.00 0.00 0.00 9.09 2.38 0.00 0.00 4.55
Compact Fluorescent, Hardwire 2.17 1.45 3.28 0.00 3.57 1.65 1.96 9.09 1.92 2.29 0.00 5.88 2.63 1.43 0.00 2.04 1.18 7.41 0.00 0.00 0.00 0.00 0.00 7.69 12.50 0.00 0.00 9.09 2.38 0.00 0.00 0.00
Incandescent 0.54 0.00 1.64 0.00 0.00 0.83 0.00 0.00 0.00 0.76 1.69 0.00 0.00 1.43 0.00 2.04 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Exit Signs, Compact Fluorescent 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Exit Signs, LED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Halogen 1.63 0.00 1.64 3.85 3.57 1.65 1.96 0.00 3.85 0.76 3.39 2.94 1.75 1.43 0.00 2.04 2.35 0.00 0.00 0.00 0.00 0.00 14.29 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27
Install Reflectors 1.09 0.00 1.64 3.85 0.00 0.00 3.92 0.00 0.00 1.53 3.39 0.00 1.75 0.00 4.35 0.00 1.18 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27
Electronic Ballast 5.44 5.80 8.20 0.00 3.57 4.13 9.80 0.00 1.92 6.87 5.08 2.94 4.39 7.14 4.35 2.04 7.06 7.41 5.00 0.00 0.00 0.00 0.00 15.38 12.50 0.00 0.00 0.00 7.14 33.33 0.00 4.55
Magnetic Ballast 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Lighing Controls, Time Clock 0.54 1.45 0.00 0.00 0.00 0.83 0.00 0.00 1.92 0.00 0.00 0.00 0.88 0.00 0.00 0.00 1.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00
Lighting Controls, Occupancy Sensor 0.54 1.45 0.00 0.00 0.00 0.83 0.00 0.00 0.00 0.76 0.00 0.00 0.00 1.43 0.00 0.00 0.00 3.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.38 0.00 0.00 0.00
Lighting Controls, Bypass/Delay Timers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Lighting Controls, Photocell 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Fluorescent 4.35 2.90 4.92 7.69 3.57 4.96 3.92 0.00 5.77 3.82 8.47 0.00 4.39 4.29 4.35 2.04 5.88 3.70 0.00 15.38 0.00 0.00 0.00 7.69 0.00 0.00 0.00 9.09 2.38 0.00 0.00 6.82
Fat/Thick Tubes 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Skinny/Thin Tubes 0.54 0.00 0.00 0.00 3.57 0.83 0.00 0.00 1.92 0.00 1.69 0.00 0.88 0.00 0.00 0.00 1.18 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
T5 Fixtures (5/8in. diameter) 6.52 14.49 1.64 0.00 3.57 6.61 7.84 0.00 7.69 6.11 0.00 2.94 7.02 5.71 0.00 6.12 9.41 3.70 0.00 7.69 22.22 50.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 4.55
Upgrading Soon 1.11 1.45 0.00 0.00 0.00 1.52 0.00 0.00 0.00 1.56 0.00 0.00 0.00 2.17 0.00 3.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.76
Other -Record 15.76 20.29 14.75 11.54 10.71 15.70 17.65 9.09 7.69 19.08 8.47 20.59 14.04 18.57 13.04 22.45 14.12 11.11 10.00 7.69 22.22 50.00 14.29 23.08 12.50 25.00 0.00 9.09 16.67 0.00 0.00 18.18
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 28.80 15.94 27.87 42.31 50.00 25.62 33.33 45.45 36.54 25.95 38.98 44.12 34.21 20.00 34.78 32.65 28.24 18.52 40.00 38.46 22.22 0.00 28.57 7.69 37.50 37.50 0.00 27.27 14.29 66.67 33.33 38.64

n 184 69 61 26 28 121 51 11 52 131 59 34 114 70 23 49 85 27 20 13 9 2 7 13 8 8 1 11 42 3 3 44

<LI50>How influential was the Express program or Express program information in your decision to install high efficiency lighting?
Very 23.08 12.20 29.31 44.44 0.00 21.52 27.91 12.50 12.12 26.80 25.00 42.31 25.29 18.60 45.45 16.67 20.83 16.67 30.43 28.57 0.00 0.00 37.50 14.29 25.00 25.00 0.00 16.67 21.21 0.00 0.00 23.33
Somewhat OR 20.00 26.83 15.52 5.56 38.46 21.52 18.60 12.50 21.21 19.59 11.36 26.92 18.39 23.26 9.09 19.44 16.67 37.50 17.39 0.00 33.33 100.00 12.50 14.29 25.00 0.00 0.00 50.00 18.18 0.00 0.00 26.67
Not at all influential 46.15 56.10 44.83 27.78 46.15 46.84 41.86 62.50 48.48 45.36 47.73 23.08 44.83 48.84 27.27 50.00 56.25 37.50 47.83 42.86 66.67 0.00 37.50 28.57 50.00 75.00 100.00 16.67 51.52 100.00 100.00 40.00
DON'T KNOW 10.77 4.88 10.34 22.22 15.38 10.13 11.63 12.50 18.18 8.25 15.91 7.69 11.49 9.30 18.18 13.89 6.25 8.33 4.35 28.57 0.00 0.00 12.50 42.86 0.00 0.00 0.00 16.67 9.09 0.00 0.00 10.00

n 130 41 58 18 13 79 43 8 33 97 44 26 87 43 22 36 48 24 23 7 3 1 8 7 4 4 1 6 33 1 2 30

<LI52>How influential was the SPC program or SPC program information in your decision to install this lighting equipment?
Very 5.00 6.45 0.00 0.00 0.00 4.35 7.69 0.00 0.00 7.69 0.00 0.00 4.00 6.67 25.00 0.00 4.76 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.55 0.00 0.00 0.00
Somewhat or 22.50 22.58 22.22 0.00 0.00 21.74 23.08 33.33 14.29 26.92 0.00 0.00 16.00 33.33 50.00 30.00 14.29 20.00 28.57 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 22.73 0.00 0.00 0.00
Not at all influential 62.50 61.29 66.67 0.00 0.00 69.57 61.54 33.33 78.57 53.85 0.00 0.00 72.00 46.67 25.00 70.00 76.19 20.00 57.14 0.00 50.00 0.00 100.00 100.00 0.00 0.00 0.00 50.00 59.09 0.00 0.00 100.00
DON'T KNOW 10.00 9.68 11.11 0.00 0.00 4.35 7.69 33.33 7.14 11.54 0.00 0.00 8.00 13.33 0.00 0.00 4.76 60.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 13.64 0.00 0.00 0.00

n 40 31 9 0 0 23 13 3 14 26 0 0 25 15 4 10 21 5 7 0 2 0 1 1 0 1 0 2 22 0 0 4

<LI30>What percentage of the facility’s lighting was affected by those changes?
Zero 1.13 0.72 1.59 0.54 1.25 1.47 0.69 0.00 1.73 0.88 1.06 0.90 1.07 1.26 0.82 1.75 1.19 0.00 1.05 0.00 0.00 6.67 0.00 1.96 0.00 0.00 0.00 3.39 0.00 0.00 0.00 2.45
Less than 10% 22.13 21.58 25.16 21.39 17.50 22.64 21.11 23.33 24.24 21.30 22.61 22.97 22.06 22.27 15.57 19.65 26.41 21.43 21.05 9.52 34.88 26.67 13.95 25.49 46.67 25.58 0.00 28.81 22.94 22.22 26.32 19.63
Greater than 10% but less than 20% 8.63 7.19 9.24 10.16 6.88 7.97 9.69 3.33 8.23 8.80 9.31 7.66 8.90 7.98 7.38 5.24 12.17 6.25 6.32 9.52 4.65 13.33 23.26 5.88 6.67 9.30 0.00 5.08 7.65 11.11 10.53 9.82
Greater than 20% but less than 30% 8.00 8.63 8.60 9.09 5.00 8.39 6.92 13.33 7.79 8.10 7.18 7.66 7.83 8.40 7.38 6.55 9.79 6.25 6.32 6.35 6.98 0.00 13.95 5.88 20.00 11.63 27.27 3.39 8.24 0.00 21.05 6.14
Greater than 30% but less than 40% 4.75 3.60 5.41 4.81 4.38 4.19 4.84 13.33 6.49 4.05 5.05 4.51 5.16 3.78 3.28 5.24 5.34 3.57 4.21 3.17 0.00 0.00 4.65 7.84 0.00 6.98 0.00 5.08 4.71 0.00 10.53 6.14
Greater than 40% but less than 50% 8.63 10.79 7.01 6.42 12.50 10.48 6.23 3.33 9.52 8.28 8.51 8.56 8.19 9.66 9.84 11.35 7.42 5.36 13.68 9.52 2.33 20.00 6.98 7.84 6.67 6.98 9.09 8.47 6.47 11.11 5.26 9.82
Greater than 50% but less than 60% 2.75 3.60 3.50 2.67 0.63 2.94 2.77 0.00 0.87 3.52 3.19 1.80 1.96 4.62 3.28 3.06 1.78 4.46 0.00 6.35 2.33 0.00 2.33 3.92 13.33 0.00 0.00 3.39 2.94 0.00 5.26 2.45
Greater than 60% but less than 70% 1.88 0.72 2.55 2.14 1.25 2.31 1.38 0.00 1.73 1.76 1.60 2.25 2.14 1.26 1.64 3.49 0.59 2.68 1.05 3.17 0.00 0.00 0.00 3.92 0.00 2.33 0.00 5.08 1.77 0.00 0.00 1.84
Greater than 70% but less than 80% 8.63 11.51 7.64 10.16 6.25 8.81 7.61 16.67 9.52 8.28 8.25 8.56 8.90 7.98 7.38 7.86 8.61 11.61 4.21 6.35 9.30 6.67 13.95 11.76 6.67 4.65 18.18 8.47 10.59 0.00 5.26 9.20
Greater than 80% but less than 90% 6.75 10.07 7.96 4.81 3.75 7.55 5.88 3.33 6.49 6.87 5.59 6.31 5.69 9.24 4.92 6.55 7.42 7.14 5.26 4.76 16.28 6.67 2.33 7.84 0.00 4.65 0.00 10.17 8.24 11.11 0.00 6.14
Greater than 90% but less than 100% 2.50 2.16 2.87 2.14 2.50 3.15 1.73 0.00 2.60 2.47 2.13 4.05 2.85 1.68 3.28 3.06 1.78 2.68 0.00 3.17 2.33 0.00 0.00 3.92 0.00 2.33 9.09 3.39 3.53 0.00 0.00 3.07
1 21.38 16.55 16.24 23.53 33.13 18.03 26.99 20.00 16.02 23.59 23.14 21.62 21.71 20.59 33.61 23.58 13.95 25.89 34.74 33.33 18.60 13.33 13.95 11.76 0.00 25.58 36.36 11.86 20.59 33.33 15.79 19.63
Dont Know 2.88 2.88 2.23 2.14 5.00 2.10 4.15 3.33 4.76 2.11 2.39 3.15 3.56 1.26 1.64 2.62 3.56 2.68 2.11 4.76 2.33 6.67 4.65 1.96 0.00 0.00 0.00 3.39 2.35 11.11 0.00 3.68

n 800 139 314 187 160 477 289 30 231 568 376 222 562 238 122 229 337 112 95 63 43 15 43 51 15 43 11 59 170 9 19 163

<OCC1>Do you have occupancy sensors at your facility?
YES 21.09 0.00 33.69 15.93 11.41 23.82 16.78 25.56 16.22 23.44 21.26 20.62 19.24 27.55 21.63 18.55 19.56 31.06 28.80 15.20 38.82 18.18 11.97 15.58 27.27 21.19 5.88 33.75 20.06 16.00 13.64 19.51
NO 77.88 0.00 65.35 82.65 87.89 75.20 82.35 72.22 82.43 75.70 77.73 78.31 79.61 71.86 77.53 80.53 79.18 68.26 70.23 83.33 60.00 81.82 87.32 83.12 72.73 77.97 94.12 66.25 79.00 84.00 84.09 79.16
REFUSED 0.04 0.00 0.12 0.00 0.00 0.08 0.00 0.00 0.14 0.00 0.07 0.00 0.06 0.00 0.00 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.76 0.00
DON'T KNOW 0.98 0.00 0.84 1.42 0.70 0.90 0.88 2.22 1.22 0.86 0.93 1.07 1.09 0.60 0.84 0.93 1.16 0.68 0.97 1.47 1.18 0.00 0.70 1.30 0.00 0.85 0.00 0.00 0.94 0.00 1.52 1.33

n 2247 0 834 703 710 1226 912 90 740 1506 1392 839 1746 501 356 647 951 293 309 204 85 44 142 154 44 118 34 160 319 50 132 451

NonParticipant Phone Survey Responses H-29
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<OCC1B> What type of occupancy sensors do you have?
Ceiling mounted 31.84 0.00 39.09 21.43 18.52 33.03 31.75 16.67 41.46 28.47 33.04 30.16 32.54 30.19 18.52 26.09 37.33 38.71 25.00 33.33 42.86 0.00 42.86 42.86 16.67 11.11 0.00 35.00 37.93 0.00 66.67 31.03
Wall mounted 67.04 0.00 64.55 69.05 74.07 65.14 69.84 66.67 51.22 71.53 66.96 66.67 62.70 77.36 74.07 67.39 60.00 77.42 62.50 40.00 92.86 100.00 71.43 28.57 66.67 88.89 0.00 55.00 68.97 66.67 66.67 75.86
Wall Box 12.29 0.00 14.55 9.52 7.41 13.76 9.52 16.67 17.07 10.95 12.17 12.70 13.49 9.43 11.11 8.70 17.33 6.45 15.63 20.00 7.14 0.00 28.57 28.57 0.00 0.00 0.00 15.00 10.34 33.33 33.33 3.45
Other-RECORD 2.79 0.00 2.73 2.38 3.70 1.84 4.76 0.00 2.44 2.92 2.61 3.17 3.97 0.00 3.70 4.35 2.67 0.00 0.00 13.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.00 6.90
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 2.79 0.00 3.64 2.38 0.00 3.67 1.59 0.00 2.44 2.92 2.61 3.17 3.18 1.89 0.00 4.35 2.67 3.23 3.13 0.00 0.00 0.00 0.00 0.00 16.67 11.11 0.00 5.00 3.45 0.00 0.00 0.00

n 179 0 110 42 27 109 63 6 41 137 115 63 126 53 27 46 75 31 32 15 14 4 7 7 6 9 0 20 29 3 3 29

<OCC11>Are you aware that installing occupancy sensors could save your company money on your electricity bill?
YES 50.36 0.00 60.49 50.56 42.38 51.47 47.64 65.22 45.06 52.97 48.92 53.37 49.53 53.13 59.72 48.02 46.44 60.94 54.67 45.76 70.00 30.77 52.78 41.03 77.78 69.44 66.67 45.95 50.67 55.56 23.08 50.44
NO 47.10 0.00 36.42 46.67 55.71 46.32 49.61 30.43 51.10 45.14 48.92 43.82 47.64 45.31 40.28 49.72 49.79 37.50 45.33 54.24 10.00 61.54 44.44 56.41 22.22 27.78 16.67 54.05 48.00 44.44 69.23 46.02
DON'T KNOW 2.54 0.00 3.09 2.78 1.91 2.21 2.76 4.35 3.85 1.89 2.16 2.81 2.83 1.56 0.00 2.26 3.77 1.56 0.00 0.00 20.00 7.69 2.78 2.56 0.00 2.78 16.67 0.00 1.33 0.00 7.69 3.54

n 552 0 162 180 210 272 254 23 182 370 370 178 424 128 72 177 239 64 75 59 10 13 36 39 9 36 6 37 75 18 26 113

<OCC12>Do you have plans to install occupancy sensors in the future?
YES 18.49 0.00 22.33 16.67 16.13 24.66 8.59 37.50 22.47 16.75 15.34 24.00 17.12 22.86 18.60 16.85 17.50 25.00 21.95 7.41 11.11 0.00 25.00 11.76 28.57 11.54 20.00 47.06 7.69 10.00 25.00 24.59
NO 71.92 0.00 66.99 71.88 77.42 67.81 79.69 50.00 68.54 73.40 75.66 65.00 72.52 70.00 76.74 76.40 69.17 65.00 73.17 81.48 77.78 80.00 45.00 82.35 42.86 80.77 80.00 47.06 87.18 90.00 62.50 65.57
DON'T KNOW 9.59 0.00 10.68 11.46 6.45 7.53 11.72 12.50 8.99 9.85 9.00 11.00 10.36 7.14 4.65 6.74 13.33 10.00 4.88 11.11 11.11 20.00 30.00 5.88 28.57 7.69 0.00 5.88 5.13 0.00 12.50 9.84

n 292 0 103 96 93 146 128 16 89 203 189 100 222 70 43 89 120 40 41 27 9 5 20 17 7 26 5 17 39 10 8 61

<OCC1B> Is there any reason why you would not install occupancy sensors?
Capital costs are too hign 12.34 0.00 8.59 14.38 13.23 14.22 10.53 13.33 11.04 12.98 13.27 10.49 11.30 15.89 11.29 12.82 12.87 10.00 7.81 12.96 0.00 16.67 12.00 13.89 40.00 12.90 0.00 21.43 11.43 23.53 4.35 11.96
Not worth the hassle 5.32 0.00 6.25 7.19 3.18 7.11 3.95 0.00 7.79 4.11 6.79 2.10 5.23 5.61 9.68 3.21 5.94 4.00 3.13 3.70 25.00 0.00 4.00 0.00 0.00 9.68 40.00 7.14 4.29 11.76 8.70 4.35
Too hard to install 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Don"t know enough about them to know wh 10.00 0.00 11.72 9.15 9.52 11.11 9.21 6.67 9.09 10.44 8.95 12.59 10.47 8.41 4.84 12.18 10.40 8.00 9.38 14.81 12.50 8.33 4.00 11.11 20.00 16.13 0.00 7.14 7.14 0.00 17.39 9.78
Lights must be on all the time 14.89 0.00 21.88 14.38 10.58 14.22 14.91 20.00 11.04 16.77 12.96 18.18 15.43 13.08 12.90 16.03 13.37 20.00 12.50 20.37 25.00 16.67 16.00 11.11 0.00 12.90 20.00 7.14 24.29 0.00 8.70 14.13
NO 17.45 0.00 17.19 16.34 18.52 18.67 16.67 13.33 21.43 15.51 16.05 20.98 16.80 19.63 14.52 14.10 21.29 16.00 18.75 9.26 0.00 25.00 36.00 19.44 0.00 3.23 0.00 39.29 21.43 0.00 13.04 17.39
RECORD 6.60 0.00 4.69 6.54 7.94 7.56 4.83 20.00 6.49 6.65 6.17 6.99 6.06 8.41 6.45 5.13 7.92 6.00 10.94 9.26 0.00 0.00 0.00 2.78 0.00 16.13 0.00 7.14 5.71 0.00 8.70 5.43
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 6.17 0.00 7.81 5.88 5.29 5.78 6.58 6.67 6.49 6.01 6.17 6.29 6.06 6.54 4.84 7.69 5.94 4.00 9.38 1.85 0.00 8.33 8.00 5.56 20.00 6.45 0.00 0.00 8.57 11.76 4.35 5.43

n 470 0 128 153 189 225 228 15 154 316 324 143 363 107 62 156 202 50 64 54 8 12 25 36 5 31 5 28 70 17 23 92

<OCC2>What percentage of your lights have occupancy controls on them?
Zero 1.82 0.00 1.70 0.86 3.53 2.27 1.27 0.00 1.64 1.88 1.28 2.79 2.01 1.35 3.66 1.60 2.05 0.00 1.05 9.68 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 2.82 0.00 0.00 1.11
Less than 10% 47.98 0.00 47.46 44.83 54.12 48.87 47.77 41.67 54.10 46.11 47.44 49.16 49.71 43.92 50.00 51.20 50.26 37.23 37.89 61.29 27.78 62.50 47.06 58.33 58.33 38.46 50.00 64.91 49.30 50.00 77.78 42.22
Greater than 10% but less than 20% 7.86 0.00 8.14 6.03 9.41 9.06 5.73 8.33 9.02 7.24 7.69 8.38 7.76 8.11 9.76 6.40 7.69 8.51 10.53 3.23 13.89 12.50 29.41 8.33 0.00 3.85 0.00 3.51 7.04 0.00 0.00 7.78
Greater than 20% but less than 30% 7.46 0.00 7.12 11.21 3.53 8.09 6.37 8.33 8.20 7.24 6.41 8.94 8.05 6.08 4.88 8.80 5.13 12.77 10.53 6.45 11.11 0.00 11.76 4.17 0.00 3.85 0.00 7.02 5.63 12.50 0.00 8.89
Greater than 30% but less than 40% 3.63 0.00 3.73 4.31 2.35 3.24 5.10 0.00 3.28 3.75 4.17 2.79 4.02 2.70 4.88 1.60 4.10 4.26 0.00 0.00 2.78 0.00 5.88 4.17 0.00 3.85 0.00 3.51 2.82 0.00 5.56 10.00
Greater than 40% but less than 50% 7.26 0.00 5.42 11.21 8.24 7.44 7.01 8.33 8.20 6.97 5.77 10.06 7.76 6.08 8.54 5.60 9.23 4.26 9.47 16.13 2.78 0.00 5.88 8.33 0.00 7.69 50.00 7.02 5.63 0.00 11.11 5.56
Greater than 50% but less than 60% 0.81 0.00 1.36 0.00 0.00 0.65 1.27 0.00 0.82 0.80 1.28 0.00 0.86 0.68 1.22 0.00 1.54 0.00 1.05 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.82 0.00 0.00 1.11
Greater than 60% but less than 70% 1.61 0.00 1.70 2.59 0.00 1.62 1.27 0.00 0.00 2.15 2.24 0.56 0.58 4.05 0.00 4.00 0.00 3.19 3.16 0.00 2.78 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.23 0.00 0.00 1.11
Greater than 70% but less than 80% 4.44 0.00 5.42 3.45 2.35 2.27 7.01 12.50 4.10 4.56 4.81 3.91 5.17 2.70 3.66 5.60 3.59 5.32 4.21 0.00 11.11 0.00 0.00 0.00 8.33 11.54 0.00 1.75 5.63 25.00 0.00 3.33
Greater than 80% but less than 90% 5.04 0.00 6.10 4.31 2.35 4.53 5.10 8.33 0.82 6.43 6.09 3.35 4.02 7.43 4.88 1.60 4.10 11.70 7.37 0.00 13.89 0.00 0.00 4.17 0.00 3.85 0.00 1.75 5.63 0.00 0.00 6.67
Greater than 90% but less than 100% 1.61 0.00 2.03 0.86 1.18 1.94 1.27 0.00 1.64 1.61 0.64 3.35 1.72 1.35 0.00 0.80 2.05 3.19 1.05 0.00 2.78 0.00 0.00 0.00 0.00 3.85 0.00 0.00 2.82 0.00 0.00 3.33
1 6.65 0.00 6.78 6.90 5.88 6.80 6.37 8.33 5.74 6.97 7.69 4.47 5.75 8.78 4.88 9.60 6.67 4.26 9.47 3.23 11.11 12.50 0.00 8.33 0.00 23.08 0.00 3.51 2.82 0.00 5.56 4.44
Refused 0.20 0.00 0.34 0.00 0.00 0.32 0.00 0.00 0.82 0.00 0.00 0.00 0.29 0.00 0.00 0.00 0.51 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.75 0.00 0.00 0.00 0.00
Dont Know 3.63 0.00 2.71 3.45 7.06 2.91 4.46 4.17 1.64 4.29 4.49 2.24 2.30 6.76 3.66 3.20 3.08 5.32 4.21 0.00 0.00 12.50 0.00 4.17 16.67 0.00 0.00 5.26 2.82 12.50 0.00 4.44

n 496 0 295 116 85 309 157 24 122 373 312 179 348 148 82 125 195 94 95 31 36 8 17 24 12 26 2 57 71 8 18 90

<OCC5>Before Occupancy Sensors were installed, how many hours were the lights in operation?
1 2.22 0.00 2.03 2.59 2.35 2.27 2.55 0.00 3.28 1.88 1.92 2.79 2.59 1.35 4.88 0.80 3.08 0.00 3.16 6.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.51 0.00 12.50 5.56 2.22
2 2.82 0.00 1.36 4.31 5.88 3.24 2.55 0.00 4.92 2.15 3.53 1.68 3.16 2.03 3.66 1.60 4.62 0.00 3.16 3.23 0.00 0.00 0.00 0.00 0.00 3.85 0.00 5.26 1.41 12.50 5.56 3.33
3 1.01 0.00 0.34 0.86 3.53 0.97 1.27 0.00 2.46 0.54 1.28 0.56 1.15 0.68 1.22 0.00 2.05 0.00 0.00 3.23 0.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 5.56 2.22
4 2.22 0.00 1.36 2.59 4.71 2.27 2.55 0.00 0.82 2.68 2.24 2.24 2.59 1.35 4.88 2.40 1.54 1.06 3.16 0.00 0.00 0.00 0.00 4.17 0.00 7.69 0.00 3.51 1.41 0.00 5.56 1.11
5 1.01 0.00 1.02 0.86 1.18 0.65 1.91 0.00 0.00 1.34 1.28 0.56 0.86 1.35 2.44 0.80 1.03 0.00 1.05 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.75 1.41 0.00 0.00 1.11
6 1.41 0.00 0.68 2.59 2.35 1.94 0.64 0.00 3.28 0.80 0.96 2.24 1.72 0.68 0.00 2.40 2.05 0.00 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 0.00 0.00 5.56 2.22
7 0.81 0.00 0.68 1.72 0.00 0.97 0.00 0.00 1.64 0.54 0.96 0.56 0.86 0.68 0.00 1.60 0.00 2.13 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.41 0.00 0.00 0.00
8 10.69 0.00 10.17 11.21 11.76 11.33 9.55 12.50 15.57 9.12 10.58 11.17 11.49 8.78 6.10 19.20 10.77 3.19 7.37 12.90 19.44 12.50 5.88 12.50 0.00 19.23 50.00 8.77 9.86 25.00 16.67 7.78
9 1.82 0.00 2.37 0.00 2.35 2.27 0.64 4.17 4.10 1.07 1.92 1.68 1.44 2.70 2.44 1.60 2.05 1.06 2.11 3.23 2.78 12.50 0.00 0.00 0.00 0.00 0.00 1.75 2.82 0.00 0.00 1.11
10 12.30 0.00 13.22 9.48 12.94 10.03 18.47 4.17 9.02 13.41 10.58 15.08 14.37 7.43 14.63 11.20 13.33 9.57 16.84 9.68 13.89 0.00 17.65 4.17 8.33 11.54 0.00 8.77 12.68 12.50 11.11 13.33
11 1.61 0.00 1.70 1.72 1.18 1.94 1.27 0.00 0.82 1.88 1.28 2.24 1.15 2.70 0.00 1.60 2.05 2.13 2.11 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.75 4.23 0.00 0.00 1.11
12 10.28 0.00 10.85 11.21 7.06 10.68 7.64 16.67 10.66 9.92 10.58 10.06 9.20 12.84 6.10 8.80 9.23 18.09 11.58 16.13 13.89 12.50 17.65 12.50 8.33 3.85 50.00 5.26 8.45 0.00 11.11 8.89
13 0.61 0.00 0.34 0.86 1.18 0.32 1.27 0.00 0.00 0.80 0.96 0.00 0.58 0.68 0.00 0.80 0.00 2.13 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.41 0.00 0.00 1.11
14 1.21 0.00 2.03 0.00 0.00 0.65 2.55 0.00 0.00 1.61 0.96 1.68 1.44 0.68 1.22 2.40 0.51 1.06 1.05 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 2.82 0.00 5.56 1.11
15 2.62 0.00 3.05 3.45 0.00 3.24 1.27 4.17 1.64 2.95 1.92 3.91 2.87 2.03 1.22 1.60 2.05 6.38 5.26 0.00 5.56 0.00 0.00 4.17 0.00 3.85 0.00 1.75 0.00 0.00 0.00 3.33
16 3.23 0.00 3.05 3.45 3.53 2.91 3.82 0.00 2.46 3.49 2.56 4.47 4.02 1.35 2.44 2.40 1.54 8.51 2.11 6.45 2.78 0.00 11.76 8.33 0.00 0.00 0.00 0.00 7.04 0.00 0.00 2.22
17 0.20 0.00 0.34 0.00 0.00 0.32 0.00 0.00 0.00 0.27 0.00 0.56 0.29 0.00 0.00 0.00 0.00 1.06 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.75 0.00 0.00 0.00 0.00
18 3.83 0.00 4.41 3.45 2.35 3.24 3.82 8.33 4.92 3.49 4.49 2.79 3.16 5.41 4.88 1.60 4.62 4.26 5.26 0.00 5.56 25.00 5.88 0.00 0.00 7.69 0.00 3.51 2.82 0.00 5.56 2.22
19 0.20 0.00 0.00 0.86 0.00 0.32 0.00 0.00 0.00 0.27 0.32 0.00 0.00 0.68 0.00 0.00 0.51 0.00 0.00 0.00 0.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 1.21 0.00 1.70 0.86 0.00 1.62 0.64 0.00 0.82 1.34 1.60 0.56 0.86 2.03 0.00 0.80 1.03 3.19 0.00 3.23 0.00 0.00 0.00 4.17 0.00 3.85 0.00 0.00 1.41 0.00 0.00 2.22
22 0.40 0.00 0.68 0.00 0.00 0.32 0.00 4.17 0.00 0.54 0.32 0.56 0.29 0.68 0.00 0.80 0.00 1.06 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 1.41 0.00 0.00 0.00
24 9.48 0.00 10.17 9.48 7.06 9.71 9.55 8.33 9.02 9.65 8.33 11.73 9.77 8.78 10.98 8.80 6.15 15.96 5.26 3.23 8.33 25.00 5.88 12.50 33.33 19.23 0.00 8.77 9.86 0.00 11.11 10.00
REFUSED 1.01 0.00 0.34 1.72 2.35 0.32 2.55 0.00 0.82 1.07 1.60 0.00 1.44 0.00 1.22 0.80 1.54 0.00 2.11 3.23 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.56 0.00
DON'T KNOW 27.82 0.00 28.14 26.72 28.24 28.48 25.48 37.50 23.77 29.22 29.81 22.91 24.71 35.14 31.71 28.00 30.26 19.15 28.42 16.13 19.44 12.50 23.53 29.17 41.67 19.23 0.00 38.60 29.58 37.50 5.56 33.33

n 496 0 295 116 85 309 157 24 122 373 312 179 348 148 82 125 195 94 95 31 36 8 17 24 12 26 2 57 71 8 18 90

NonParticipant Phone Survey Responses H-30
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<OCC6>After controls were installed, how many hours were the lights in operation?
1 8.47 0.00 5.09 10.35 17.65 9.71 7.64 0.00 10.66 7.78 8.97 7.82 9.20 6.76 15.85 4.00 11.28 2.13 7.37 6.45 2.78 0.00 0.00 8.33 0.00 7.69 0.00 14.04 4.23 12.50 33.33 11.11
2 7.46 0.00 5.42 7.76 14.12 7.44 7.01 12.50 5.74 8.04 8.97 5.03 6.61 9.46 7.32 10.40 5.13 8.51 6.32 6.45 0.00 0.00 0.00 8.33 16.67 3.85 0.00 12.28 9.86 25.00 11.11 6.67
3 5.24 0.00 6.10 2.59 5.88 6.15 3.82 4.17 4.92 5.36 5.45 5.03 4.89 6.08 4.88 8.00 4.10 4.26 4.21 12.90 0.00 0.00 5.88 4.17 8.33 3.85 0.00 7.02 8.45 0.00 0.00 4.44
4 3.83 0.00 3.39 6.03 2.35 5.18 1.27 4.17 4.92 3.49 5.13 1.68 2.87 6.08 6.10 4.80 2.56 3.19 2.11 0.00 5.56 0.00 5.88 4.17 0.00 7.69 50.00 7.02 0.00 0.00 5.56 5.56
5 3.83 0.00 4.07 5.17 1.18 3.88 3.82 0.00 3.28 4.02 2.56 6.15 4.02 3.38 2.44 4.00 4.62 3.19 4.21 6.45 8.33 0.00 0.00 4.17 0.00 3.85 0.00 3.51 4.23 0.00 0.00 3.33
6 8.87 0.00 10.17 9.48 3.53 6.15 13.38 12.50 10.66 8.31 8.65 9.50 11.21 3.38 10.98 9.60 8.72 6.38 7.37 6.45 19.44 25.00 5.88 0.00 0.00 15.38 0.00 7.02 12.68 12.50 5.56 6.67
7 2.82 0.00 3.05 2.59 2.35 3.88 1.27 0.00 1.64 3.22 2.56 3.35 2.87 2.70 2.44 3.20 2.56 3.19 4.21 0.00 5.56 0.00 5.88 4.17 0.00 3.85 0.00 1.75 1.41 0.00 0.00 3.33
8 12.90 0.00 12.54 12.07 15.29 12.62 12.74 20.83 11.48 13.41 10.90 15.64 13.51 11.49 14.63 12.80 10.26 17.02 9.47 12.90 16.67 12.50 11.76 16.67 25.00 15.38 0.00 8.77 11.27 12.50 5.56 16.67
9 3.23 0.00 4.41 1.72 1.18 3.88 1.91 4.17 4.92 2.68 4.17 1.68 2.59 4.73 3.66 2.40 4.10 2.13 5.26 0.00 5.56 25.00 0.00 0.00 0.00 0.00 0.00 0.00 2.82 0.00 0.00 5.56
10 7.86 0.00 7.12 6.90 11.76 7.44 7.64 8.33 6.56 8.31 6.73 10.06 8.33 6.76 4.88 7.20 7.18 12.77 12.63 3.23 5.56 0.00 11.76 8.33 0.00 3.85 0.00 3.51 9.86 0.00 22.22 6.67
11 0.81 0.00 1.02 0.86 0.00 0.97 0.64 0.00 1.64 0.54 0.96 0.56 0.58 1.35 1.22 0.00 1.03 1.06 1.05 0.00 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 5.56 1.11
12 5.65 0.00 7.12 4.31 2.35 5.18 5.73 8.33 5.74 5.63 5.45 6.15 5.46 6.08 1.22 3.20 6.15 11.70 5.26 3.23 8.33 0.00 17.65 20.83 0.00 3.85 50.00 0.00 7.04 0.00 0.00 4.44
13 0.20 0.00 0.34 0.00 0.00 0.00 0.64 0.00 0.00 0.27 0.32 0.00 0.29 0.00 0.00 0.80 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.41 0.00 0.00 0.00
14 0.81 0.00 1.02 0.86 0.00 0.32 1.91 0.00 0.82 0.80 0.32 1.68 0.86 0.68 1.22 0.00 1.54 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 3.85 0.00 0.00 1.41 0.00 5.56 0.00
15 1.01 0.00 1.02 1.72 0.00 1.29 0.64 0.00 0.82 1.07 0.96 1.12 1.15 0.68 0.00 0.80 1.54 1.06 3.16 0.00 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 0.00 1.11
16 1.01 0.00 1.70 0.00 0.00 0.65 1.91 0.00 1.64 0.80 0.96 1.12 1.15 0.68 2.44 1.60 0.00 1.06 1.05 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 1.41 0.00 0.00 2.22
18 1.01 0.00 1.70 0.00 0.00 0.97 1.27 0.00 0.82 1.07 0.96 1.12 0.86 1.35 0.00 0.80 1.54 1.06 0.00 0.00 2.78 0.00 5.88 0.00 0.00 3.85 0.00 0.00 0.00 0.00 0.00 2.22
19 0.20 0.00 0.34 0.00 0.00 0.32 0.00 0.00 0.00 0.27 0.32 0.00 0.00 0.68 0.00 0.00 0.51 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 0.00 0.00
20 0.40 0.00 0.68 0.00 0.00 0.32 0.64 0.00 0.00 0.54 0.32 0.56 0.58 0.00 0.00 0.80 0.00 1.06 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.41 0.00 0.00 0.00
22 0.20 0.00 0.34 0.00 0.00 0.00 0.64 0.00 0.00 0.27 0.00 0.56 0.29 0.00 0.00 0.00 0.00 1.06 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
24 0.81 0.00 0.68 0.86 1.18 0.65 1.27 0.00 0.82 0.80 0.96 0.56 0.58 1.35 1.22 0.80 0.51 1.06 1.05 0.00 2.78 0.00 0.00 0.00 0.00 0.00 0.00 1.75 0.00 0.00 0.00 1.11
REFUSED 1.01 0.00 0.34 0.86 3.53 1.29 0.64 0.00 1.64 0.80 1.60 0.00 0.86 1.35 1.22 0.00 2.05 0.00 1.05 3.23 2.78 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 5.56 0.00
DON'T KNOW 22.38 0.00 22.37 25.86 17.65 21.68 23.57 25.00 21.31 22.52 22.76 20.67 21.26 25.00 18.29 24.80 24.62 18.09 24.21 35.48 13.89 25.00 17.65 20.83 50.00 11.54 0.00 33.33 22.54 25.00 0.00 17.78

n 496 0 295 116 85 309 157 24 122 373 312 179 348 148 82 125 195 94 95 31 36 8 17 24 12 26 2 57 71 8 18 90

<RFL1>Do you currently have any reflectors or flood lamps in your facility?
YES 29.91 0.00 35.87 29.83 22.98 34.28 23.98 36.67 26.75 31.37 29.27 30.99 28.91 32.97 31.00 34.82 25.08 33.33 22.22 39.19 39.13 11.76 40.91 32.61 53.33 13.33 33.33 47.37 22.86 38.10 21.88 28.28
NO 67.52 0.00 60.87 67.54 75.32 62.11 74.76 60.00 70.18 66.28 68.50 65.70 68.76 63.74 67.00 62.50 72.10 64.58 76.85 56.76 60.87 82.35 59.09 63.04 46.67 84.44 66.67 47.37 74.29 61.90 75.00 68.97
DON'T KNOW 2.57 0.00 3.26 2.63 1.70 3.61 1.26 3.33 3.07 2.35 2.24 3.31 2.33 3.30 2.00 2.68 2.82 2.08 0.93 4.05 0.00 5.88 0.00 4.35 0.00 2.22 0.00 5.26 2.86 0.00 3.13 2.76

n 739 0 276 228 235 388 317 30 228 510 492 242 557 182 100 224 319 96 108 74 23 17 44 46 15 45 6 57 105 21 32 145

<RFL2> What type of reflectors or flood lamps do you have?
Incandescent 38.39 0.00 38.00 38.24 39.29 40.30 37.18 27.27 32.26 40.74 41.78 31.58 34.36 49.18 38.71 37.97 36.59 43.75 25.00 43.33 40.00 50.00 33.33 46.67 50.00 33.33 0.00 40.74 32.00 50.00 42.86 41.46
CFL 28.57 0.00 35.00 20.59 26.79 26.12 30.77 36.36 37.10 25.31 23.97 38.16 31.29 21.31 9.68 29.11 32.93 34.38 29.17 26.67 70.00 50.00 33.33 26.67 25.00 50.00 0.00 25.93 24.00 0.00 28.57 24.39
Other -RECORD 5.36 0.00 7.00 4.41 3.57 5.97 3.85 9.09 1.61 6.79 4.80 6.58 4.29 8.20 9.68 8.86 2.44 0.00 8.33 3.33 0.00 0.00 5.56 0.00 0.00 0.00 0.00 7.41 8.00 12.50 14.29 4.88
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 19.20 0.00 13.00 26.47 21.43 20.90 19.23 0.00 20.97 18.52 20.55 15.79 20.86 14.75 19.35 18.99 19.51 18.75 16.67 20.00 20.00 0.00 16.67 20.00 12.50 16.67 100.00 18.52 16.00 37.50 14.29 19.51

n 224 0 100 68 56 134 78 11 62 162 146 76 163 61 31 79 82 32 24 30 10 2 18 15 8 6 2 27 25 8 7 41

<RFL5> Is there any reasons why you would not install CFL reflectors?
Capital costs are too high 5.26 0.00 7.50 5.71 2.56 7.14 2.44 0.00 6.67 4.76 7.32 0.00 3.75 8.82 0.00 0.00 11.11 6.67 0.00 8.33 0.00 0.00 0.00 0.00 25.00 0.00 0.00 14.29 9.09 0.00 0.00 3.85
Not worth the hassle 7.02 0.00 7.50 11.43 2.56 5.71 7.32 33.33 0.00 9.52 9.76 0.00 3.75 14.71 6.67 7.69 8.89 0.00 0.00 16.67 0.00 0.00 0.00 12.50 25.00 0.00 50.00 7.14 9.09 12.50 0.00 0.00
Too hard to install 0.88 0.00 0.00 2.86 0.00 0.00 2.44 0.00 0.00 1.19 1.22 0.00 1.25 0.00 6.67 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Don"t know enough about them to know wh 24.56 0.00 25.00 22.86 25.64 28.57 19.51 0.00 23.33 25.00 24.39 26.67 21.25 32.35 40.00 30.77 20.00 6.67 33.33 25.00 25.00 0.00 42.86 25.00 25.00 25.00 0.00 14.29 9.09 37.50 50.00 23.08
NO 8.77 0.00 7.50 11.43 7.69 8.57 7.32 33.33 10.00 8.33 6.10 16.67 8.75 8.82 13.33 12.82 4.44 6.67 0.00 0.00 0.00 0.00 28.57 12.50 0.00 0.00 0.00 21.43 18.18 0.00 25.00 3.85
RECORD 7.90 0.00 10.00 2.86 10.26 8.57 7.32 0.00 6.67 8.33 9.76 3.33 7.50 8.82 6.67 7.69 8.89 6.67 22.22 0.00 0.00 100.00 0.00 25.00 0.00 0.00 0.00 7.14 9.09 12.50 0.00 3.85
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 18.42 0.00 15.00 25.71 15.38 15.71 24.39 0.00 23.33 16.67 15.85 20.00 23.75 5.88 6.67 12.82 26.67 20.00 22.22 25.00 25.00 0.00 14.29 0.00 0.00 75.00 0.00 14.29 27.27 12.50 0.00 19.23

n 114 0 40 35 39 70 41 3 30 84 82 30 80 34 15 39 45 15 9 12 4 1 7 8 4 4 2 14 11 8 4 26

<HAL1>Do you currently have any standard metal halide or mercury vapor lamps in your facility?
YES 18.92 0.00 29.09 16.23 9.71 25.00 12.89 6.67 18.78 19.02 17.28 22.63 18.10 21.43 15.00 15.25 19.94 28.13 8.41 13.33 41.67 11.76 11.36 19.57 40.00 35.56 0.00 21.05 24.76 14.29 12.50 19.31
NO 73.92 0.00 65.09 74.56 83.54 68.04 80.50 76.67 73.36 74.12 75.20 71.19 75.09 70.33 74.00 80.72 71.03 67.71 85.05 78.67 50.00 82.35 77.27 71.74 53.33 60.00 83.33 71.93 72.38 85.71 78.13 71.03
DON'T KNOW 7.16 0.00 5.82 9.21 6.75 6.96 6.60 16.67 7.86 6.86 7.52 6.17 6.81 8.24 11.00 4.04 9.03 4.17 6.54 8.00 8.33 5.88 11.36 8.70 6.67 4.44 16.67 7.02 2.86 0.00 9.38 9.66

n 740 0 275 228 237 388 318 30 229 510 492 243 558 182 100 223 321 96 107 75 24 17 44 46 15 45 6 57 105 21 32 145

<HAL2_NUM>What primarily is the wattage of these lamps?
0 0.75 0.00 1.22 0.00 0.00 1.11 0.00 0.00 2.63 0.00 0.00 1.92 1.06 0.00 0.00 0.00 1.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00
13 0.75 0.00 0.00 0.00 7.14 0.00 2.44 0.00 0.00 1.05 0.00 1.92 1.06 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00
60 0.75 0.00 1.22 0.00 0.00 0.00 2.44 0.00 0.00 1.05 0.00 1.92 1.06 0.00 0.00 0.00 0.00 3.70 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
70 0.75 0.00 1.22 0.00 0.00 1.11 0.00 0.00 0.00 1.05 1.23 0.00 0.00 2.56 0.00 0.00 0.00 3.70 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
75 3.01 0.00 3.66 2.70 0.00 2.22 2.44 50.00 0.00 4.21 3.70 1.92 2.13 5.13 0.00 2.94 3.51 3.70 0.00 11.11 0.00 0.00 20.00 0.00 16.67 0.00 0.00 0.00 0.00 50.00 0.00 0.00
80 1.50 0.00 1.22 2.70 0.00 2.22 0.00 0.00 0.00 2.11 0.00 3.85 2.13 0.00 0.00 0.00 1.75 3.70 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 25.00 0.00
100 4.51 0.00 7.32 0.00 0.00 5.56 2.44 0.00 2.63 5.26 7.41 0.00 2.13 10.26 6.67 5.88 0.00 11.11 12.50 0.00 0.00 0.00 0.00 22.22 16.67 0.00 0.00 0.00 3.85 0.00 0.00 3.85
150 8.27 0.00 3.66 13.51 21.43 7.78 9.76 0.00 15.79 5.26 8.64 7.69 9.57 5.13 6.67 5.88 8.77 11.11 0.00 0.00 20.00 0.00 20.00 11.11 16.67 0.00 0.00 0.00 7.69 0.00 25.00 11.54
175 2.26 0.00 2.44 2.70 0.00 3.33 0.00 0.00 7.89 0.00 2.47 1.92 3.19 0.00 0.00 5.88 1.75 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 9.09 0.00 0.00 25.00 0.00
200 4.51 0.00 2.44 5.41 14.29 5.56 2.44 0.00 7.89 3.16 6.17 1.92 4.26 5.13 6.67 5.88 5.26 0.00 0.00 11.11 0.00 0.00 20.00 11.11 0.00 0.00 0.00 0.00 3.85 0.00 0.00 7.69
250 7.52 0.00 9.76 5.41 0.00 8.89 4.88 0.00 2.63 9.47 7.41 7.69 7.45 7.69 6.67 2.94 8.77 11.11 0.00 11.11 20.00 0.00 0.00 22.22 16.67 6.67 0.00 0.00 3.85 0.00 0.00 7.69
270 0.75 0.00 1.22 0.00 0.00 0.00 2.44 0.00 0.00 1.05 0.00 1.92 1.06 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00
300 1.50 0.00 2.44 0.00 0.00 1.11 2.44 0.00 0.00 2.11 0.00 3.85 2.13 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 3.85
400 16.54 0.00 21.95 10.81 0.00 15.56 17.07 50.00 13.16 17.89 19.75 11.54 14.89 20.51 13.33 17.65 14.04 22.22 0.00 11.11 30.00 0.00 20.00 11.11 0.00 33.33 0.00 18.18 26.92 0.00 0.00 7.69
500 2.26 0.00 2.44 2.70 0.00 2.22 2.44 0.00 2.63 2.11 3.70 0.00 2.13 2.56 6.67 0.00 3.51 0.00 0.00 11.11 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85
600 0.75 0.00 1.22 0.00 0.00 0.00 2.44 0.00 0.00 1.05 1.23 0.00 1.06 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00
800 0.75 0.00 1.22 0.00 0.00 1.11 0.00 0.00 0.00 1.05 0.00 1.92 1.06 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00

NonParticipant Phone Survey Responses H-31



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 (%
)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

1000 4.51 0.00 6.10 2.70 0.00 4.44 4.88 0.00 7.89 3.16 3.70 5.77 5.32 2.56 6.67 5.88 3.51 3.70 0.00 11.11 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 7.69 0.00 0.00 7.69
1200 0.75 0.00 0.00 2.70 0.00 0.00 2.44 0.00 2.63 0.00 0.00 1.92 1.06 0.00 0.00 0.00 1.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85
2000 0.75 0.00 1.22 0.00 0.00 0.00 2.44 0.00 0.00 1.05 0.00 1.92 1.06 0.00 0.00 0.00 1.75 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3800 0.75 0.00 1.22 0.00 0.00 1.11 0.00 0.00 0.00 1.05 1.23 0.00 0.00 2.56 0.00 0.00 1.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00
Dont Know 36.09 0.00 26.83 48.65 57.14 36.67 36.59 0.00 34.21 36.84 33.33 40.38 36.17 35.90 33.33 35.29 42.11 25.93 87.50 33.33 20.00 50.00 0.00 0.00 0.00 46.67 0.00 54.55 34.62 50.00 25.00 42.31

n 133 0 82 37 14 90 41 2 38 95 81 52 94 39 15 34 57 27 8 9 10 2 5 9 6 15 0 11 26 2 4 26

<HAL3>Are you aware that installing pulse start metal halide lamps could save your company money on your electricity bill?
YES 33.53 0.00 43.90 24.32 22.92 35.58 31.15 0.00 22.00 38.46 37.00 28.79 31.41 39.13 20.00 43.90 32.14 29.63 41.18 33.33 27.27 50.00 20.00 54.55 50.00 38.89 100.00 7.14 33.33 0.00 25.00 35.29
NO 62.28 0.00 51.22 72.97 72.92 58.65 67.21 100.00 72.00 58.12 59.00 66.67 65.29 54.35 80.00 48.78 64.29 66.67 52.94 66.67 63.64 0.00 80.00 36.36 50.00 61.11 0.00 92.86 62.96 80.00 75.00 61.76
DON'T KNOW 4.19 0.00 4.88 2.70 4.17 5.77 1.64 0.00 6.00 3.42 4.00 4.55 3.31 6.52 0.00 7.32 3.57 3.70 5.88 0.00 9.09 50.00 0.00 9.09 0.00 0.00 0.00 0.00 3.70 20.00 0.00 2.94

n 167 0 82 37 48 104 61 2 50 117 100 66 121 46 15 41 84 27 17 12 11 2 5 11 6 18 1 14 27 5 4 34

<HAL4>Do you have plans to install pulse start metal halide lamps in your facility?
YES 33.33 0.00 36.11 44.44 16.67 35.14 30.00 0.00 18.18 36.96 21.62 55.00 35.90 27.78 66.67 21.05 37.04 37.50 14.29 50.00 33.33 100.00 0.00 28.57 66.67 42.86 100.00 0.00 0.00 0.00 0.00 50.00
NO 56.14 0.00 52.78 44.44 75.00 51.35 65.00 0.00 45.45 58.70 62.16 45.00 51.28 66.67 33.33 73.68 48.15 50.00 57.14 25.00 66.67 0.00 0.00 71.43 33.33 57.14 0.00 100.00 100.00 0.00 100.00 33.33
DON'T KNOW 10.53 0.00 11.11 11.11 8.33 13.51 5.00 0.00 36.36 4.35 16.22 0.00 12.82 5.56 0.00 5.26 14.81 12.50 28.57 25.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67

n 57 0 36 9 12 37 20 0 11 46 37 20 39 18 3 19 27 8 7 4 3 1 1 7 3 7 1 1 9 0 1 12

<RFL5> Is there any reasons why you would not install CFL reflectors?
Capital costs are too high 5.26 0.00 7.50 5.71 2.56 7.14 2.44 0.00 6.67 4.76 7.32 0.00 3.75 8.82 0.00 0.00 11.11 6.67 0.00 8.33 0.00 0.00 0.00 0.00 25.00 0.00 0.00 14.29 9.09 0.00 0.00 3.85
Not worth the hassle 7.02 0.00 7.50 11.43 2.56 5.71 7.32 33.33 0.00 9.52 9.76 0.00 3.75 14.71 6.67 7.69 8.89 0.00 0.00 16.67 0.00 0.00 0.00 12.50 25.00 0.00 50.00 7.14 9.09 12.50 0.00 0.00
Too hard to install 0.88 0.00 0.00 2.86 0.00 0.00 2.44 0.00 0.00 1.19 1.22 0.00 1.25 0.00 6.67 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Don"t know enough about them to know wh 24.56 0.00 25.00 22.86 25.64 28.57 19.51 0.00 23.33 25.00 24.39 26.67 21.25 32.35 40.00 30.77 20.00 6.67 33.33 25.00 25.00 0.00 42.86 25.00 25.00 25.00 0.00 14.29 9.09 37.50 50.00 23.08
NO 8.77 0.00 7.50 11.43 7.69 8.57 7.32 33.33 10.00 8.33 6.10 16.67 8.75 8.82 13.33 12.82 4.44 6.67 0.00 0.00 0.00 0.00 28.57 12.50 0.00 0.00 0.00 21.43 18.18 0.00 25.00 3.85
RECORD 7.90 0.00 10.00 2.86 10.26 8.57 7.32 0.00 6.67 8.33 9.76 3.33 7.50 8.82 6.67 7.69 8.89 6.67 22.22 0.00 0.00 100.00 0.00 25.00 0.00 0.00 0.00 7.14 9.09 12.50 0.00 3.85
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 18.42 0.00 15.00 25.71 15.38 15.71 24.39 0.00 23.33 16.67 15.85 20.00 23.75 5.88 6.67 12.82 26.67 20.00 22.22 25.00 25.00 0.00 14.29 0.00 0.00 75.00 0.00 14.29 27.27 12.50 0.00 19.23

n 114 0 40 35 39 70 41 3 30 84 82 30 80 34 15 39 45 15 9 12 4 1 7 8 4 4 2 14 11 8 4 26

<EX1>How many exit signs are present at your facility?
Zero 20.09 0.00 9.23 23.66 27.87 22.00 17.91 21.52 30.16 15.12 21.84 17.43 21.91 13.45 12.65 21.27 26.49 5.30 21.72 20.00 1.39 13.95 7.14 6.34 20.00 13.76 30.30 1.61 17.91 50.00 69.29 21.71
Less than 10 66.17 0.00 62.66 69.16 66.95 61.00 74.28 51.90 61.93 68.31 64.51 68.92 67.22 62.33 73.80 67.93 64.37 58.71 63.79 73.00 44.44 86.05 90.71 70.42 37.14 78.90 60.61 68.55 74.66 27.27 24.41 66.34
Greater than 10 and less than 20 8.81 0.00 19.86 3.51 2.44 11.55 4.25 16.46 4.39 11.00 9.20 8.06 6.17 18.39 7.53 7.03 5.75 24.62 7.59 3.00 38.89 0.00 1.43 17.61 34.29 4.59 0.00 20.97 4.39 18.18 0.79 8.05
Greater than 20 and less than 100 1.31 0.00 3.08 0.61 0.14 1.82 0.12 6.33 0.73 1.52 1.09 1.56 0.93 2.69 1.21 0.17 0.56 6.44 1.38 0.50 6.94 0.00 0.00 2.11 5.71 0.00 3.03 3.23 0.34 4.55 0.00 0.98
Refused 0.19 0.00 0.28 0.00 0.29 0.18 0.23 0.00 0.29 0.14 0.31 0.00 0.19 0.22 0.30 0.17 0.11 0.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.81 0.00 0.00 0.79 0.49
Dont Know 3.44 0.00 4.90 3.05 2.30 3.45 3.22 3.80 2.49 3.91 3.04 4.03 3.58 2.92 4.52 3.43 2.71 4.55 5.52 3.50 8.33 0.00 0.71 3.52 2.86 2.75 6.06 4.84 2.70 0.00 4.72 2.44

n 2066 0 715 655 696 1100 871 79 683 1382 1282 769 1620 446 332 583 887 264 290 200 72 43 140 142 35 109 33 124 296 44 127 410

<EX5> What kind of exit signs are present at your facility?
Incandescent 18.23 0.00 21.36 18.84 12.89 19.98 16.32 10.81 16.05 19.13 18.26 18.43 17.96 19.07 18.50 16.48 18.62 20.21 12.30 17.68 31.03 21.05 20.46 16.55 24.32 11.54 20.83 24.22 19.05 21.43 4.55 18.41
CFL 7.66 0.00 11.77 6.16 3.08 9.19 5.26 13.51 6.90 7.97 8.07 7.03 6.41 11.53 4.70 8.71 7.03 10.64 9.13 6.10 13.79 7.89 4.55 8.28 10.81 4.81 4.17 7.45 9.52 17.86 0.00 6.04
LED or 23.46 0.00 31.59 22.28 12.50 26.27 17.63 41.89 17.54 25.82 22.78 24.33 21.53 29.49 25.71 20.46 19.86 35.82 27.38 17.07 40.23 23.68 24.24 30.35 51.35 21.15 20.83 30.44 16.12 35.71 9.09 17.86
Paper/plastic/non-lit signs 38.03 0.00 28.26 35.51 55.39 36.66 42.50 17.57 47.58 34.17 39.01 36.85 39.84 32.37 34.48 39.02 42.90 27.66 36.51 45.73 25.29 39.47 28.03 35.17 5.41 49.04 50.00 20.50 43.59 17.86 65.91 44.51
Some are incandescent signs, some are CFLs, and some are LEDs 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Nuclear 0.16 0.00 0.38 0.00 0.00 0.30 0.00 0.00 0.19 0.15 0.09 0.28 0.21 0.00 0.00 0.00 0.28 0.36 0.00 0.61 0.00 0.00 0.00 0.69 0.00 0.00 0.00 0.00 0.00 0.00 2.27 0.00
Fluorescent 0.16 0.00 0.13 0.18 0.19 0.20 0.13 0.00 0.00 0.23 0.27 0.00 0.07 0.44 0.00 0.00 0.41 0.00 0.40 0.00 0.00 0.00 0.76 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DO NOT HAVE EXIT SIGNS 1.40 0.00 0.64 1.81 2.12 0.70 2.37 0.00 2.05 1.14 1.42 1.41 1.71 0.44 1.57 1.33 1.79 0.36 1.59 0.00 0.00 2.63 0.76 0.69 0.00 0.96 0.00 1.24 1.83 0.00 11.36 1.65
OTHER-DESCRIBE 1.35 0.00 1.79 0.73 1.35 1.40 1.32 1.35 0.56 1.67 0.98 1.97 1.57 0.67 1.25 2.08 1.24 0.36 1.59 0.00 1.15 0.00 0.00 0.00 0.00 1.92 0.00 1.86 1.83 0.00 0.00 2.75
REFUSED 0.05 0.00 0.00 0.00 0.19 0.10 0.00 0.00 0.19 0.00 0.09 0.00 0.07 0.00 0.00 0.19 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.62 0.00 0.00 0.00 0.00
DON"T KNOW 15.91 0.00 15.22 18.12 14.62 13.89 18.03 20.27 12.69 17.24 15.87 15.61 15.61 16.85 18.81 16.48 13.52 17.73 16.27 15.24 10.34 10.53 23.49 15.17 24.32 15.39 8.33 22.36 14.65 17.86 6.82 14.29

n 1854 0 782 552 520 1001 760 74 536 1317 1128 711 1403 451 319 528 725 282 252 164 87 38 132 145 37 104 24 161 273 28 44 364

<EX6> Why did you choose these types of exit signs?
Didn"t know about other types of signs 2.37 0.00 1.84 1.15 6.52 3.39 0.96 0.00 2.99 2.19 3.13 1.00 1.46 4.44 6.45 0.00 1.72 5.08 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 3.03 2.38 11.11 0.00 6.25
Best value/liked price 3.38 0.00 5.52 1.15 0.00 3.96 2.89 0.00 0.00 4.39 4.17 2.00 2.43 5.56 3.23 5.56 2.59 1.69 0.00 3.23 0.00 0.00 6.25 0.00 9.09 0.00 0.00 3.03 11.90 0.00 0.00 2.08
Use less energy 15.20 0.00 17.18 13.79 10.87 18.08 10.58 7.69 14.93 14.91 17.19 12.00 12.62 21.11 12.90 17.78 13.79 15.25 27.03 12.90 10.53 0.00 25.00 26.09 18.18 20.00 0.00 18.18 9.52 11.11 0.00 6.25
OTHER-DESCRIBE 5.41 0.00 4.29 3.45 13.04 5.65 5.77 0.00 2.99 6.14 6.25 4.00 4.85 6.67 9.68 3.33 5.17 6.78 2.70 3.23 21.05 0.00 0.00 0.00 0.00 13.33 0.00 0.00 7.14 0.00 0.00 10.42
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 14.53 0.00 15.95 17.24 4.35 14.12 14.42 23.08 11.94 15.35 14.58 13.00 13.59 16.67 22.58 12.22 12.93 16.95 0.00 16.13 21.05 14.29 6.25 26.09 27.27 13.33 50.00 21.21 7.14 11.11 0.00 18.75

n 296 0 163 87 46 177 104 13 67 228 192 100 206 90 31 90 116 59 37 31 19 7 16 23 11 15 2 33 42 9 2 48

<CL1>What is the primary type of equipment is used to cool this facility? (ONLY ONE)
No A/C (Uses Fans) 16.44 14.71 11.69 18.39 21.99 16.19 16.65 19.81 19.54 14.89 17.97 16.33 17.22 14.23 14.21 12.21 22.93 6.22 7.24 21.08 5.79 28.13 15.48 11.86 11.76 19.42 14.29 8.89 15.39 38.46 41.73 18.07
Split system (two components/compressor 11.48 12.35 11.79 11.17 10.92 13.41 9.04 7.55 14.12 10.16 11.43 10.77 11.38 11.74 11.58 9.74 12.16 12.99 13.09 5.83 14.05 9.38 16.13 10.73 3.92 5.04 14.29 15.00 9.86 13.46 16.55 12.34
Packaged systems (one component-rooftop 42.47 38.24 45.85 43.14 39.08 39.60 48.05 30.19 36.70 45.38 41.19 44.02 43.13 40.61 48.16 47.60 36.98 43.50 50.14 45.29 46.28 42.19 47.74 47.46 17.65 42.45 42.86 42.22 48.32 15.38 11.51 39.89
Package Terminal A/C (e.g. Hotel/Motel u 1.12 0.88 1.50 1.27 0.56 1.20 0.95 1.89 0.65 1.36 1.28 0.95 0.83 1.93 0.53 1.85 0.82 1.13 0.84 0.45 2.48 0.00 0.65 2.83 5.88 0.72 0.00 0.56 1.18 0.00 0.72 1.07
Evaporative coolers (swamp coolers) 4.56 4.41 4.10 4.53 5.32 5.12 4.19 0.94 8.04 2.83 5.04 4.26 5.20 2.76 0.26 4.81 4.68 8.19 1.39 6.73 0.83 4.69 6.45 3.39 5.88 5.76 2.86 4.44 5.72 0.00 5.76 5.19
Water Chiller (Central Plant) 4.24 12.06 5.99 1.70 0.56 5.25 1.52 16.04 2.28 5.16 2.70 3.67 2.70 8.56 2.90 3.21 2.55 13.84 4.18 0.90 9.92 1.56 0.65 11.30 25.49 0.72 0.00 8.33 2.96 5.77 1.44 3.04
Individual A/C/HEAT PUMP Units (Unitary 7.89 5.88 10.19 6.93 6.58 8.48 6.09 15.09 7.60 8.04 7.53 8.76 7.61 8.70 10.26 7.52 7.97 5.93 10.31 7.62 11.57 3.13 5.16 7.35 7.84 7.19 11.43 10.56 7.50 15.38 4.32 6.80
Window/Wall Units 3.73 1.77 2.60 4.81 5.18 3.48 4.09 3.77 4.13 3.53 4.19 4.26 4.02 2.90 3.42 4.19 4.03 1.98 3.34 2.69 4.96 1.56 0.65 1.13 17.65 9.35 8.57 1.67 3.16 3.85 5.04 3.94
Something on the roof or wall or in attic,  type not specified 0.62 0.59 0.30 0.85 0.84 0.51 0.86 0.00 0.22 0.82 0.71 0.59 0.54 0.83 0.53 0.99 0.58 0.00 1.11 1.79 0.00 3.13 0.65 0.00 0.00 0.00 0.00 0.00 0.39 0.00 0.00 0.72
Central AC/HP type not specified 0.51 0.88 0.50 0.42 0.42 0.38 0.57 1.89 0.65 0.43 0.71 0.12 0.44 0.69 0.26 0.49 0.58 0.57 1.11 0.45 0.83 0.00 0.65 0.00 0.00 0.72 0.00 0.00 0.00 1.92 0.00 0.89
electrical heat pump 0.04 0.00 0.00 0.00 0.14 0.06 0.00 0.00 0.11 0.00 0.07 0.00 0.05 0.00 0.00 0.00 0.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.72 0.00
Heat Pump - type not specified 0.07 0.00 0.10 0.00 0.14 0.06 0.10 0.00 0.11 0.05 0.07 0.12 0.10 0.00 0.26 0.12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.72 0.18
Refrigeration 0.11 0.00 0.00 0.28 0.14 0.13 0.10 0.00 0.11 0.11 0.14 0.12 0.10 0.14 0.00 0.12 0.08 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.72 0.00 0.00 0.20 0.00 0.00 0.18
both split and package a/c 0.29 0.00 0.60 0.28 0.00 0.38 0.19 0.00 0.11 0.38 0.50 0.12 0.15 0.69 1.05 0.37 0.00 0.28 0.00 0.00 0.83 0.00 0.00 0.00 1.96 0.00 0.00 1.67 0.20 0.00 0.00 0.36
Compressors 0.04 0.00 0.10 0.00 0.00 0.06 0.00 0.00 0.00 0.05 0.07 0.00 0.00 0.14 0.00 0.12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fans 0.36 0.00 0.10 0.57 0.70 0.51 0.19 0.00 0.43 0.33 0.50 0.36 0.39 0.28 0.26 0.12 0.58 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.86 0.00 0.39 0.00 3.60 0.36

NonParticipant Phone Survey Responses H-32
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HVAC - type not specified 0.25 0.00 0.50 0.14 0.14 0.25 0.29 0.00 0.22 0.27 0.28 0.24 0.25 0.28 0.26 0.12 0.33 0.28 0.28 0.00 0.00 0.00 0.65 0.00 0.00 0.00 0.00 0.56 0.00 0.00 0.00 0.72
Forced Air 0.11 0.29 0.20 0.00 0.00 0.13 0.10 0.00 0.33 0.00 0.00 0.00 0.15 0.00 0.00 0.00 0.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.72 0.00 0.00 0.20 0.00 0.00 0.18
RECORD OTHER 1.81 6.47 1.10 1.56 0.84 2.47 0.67 0.00 1.74 1.85 1.14 0.83 1.28 3.32 0.53 1.97 1.97 2.26 1.39 1.35 1.65 3.13 0.65 0.57 0.00 2.16 0.00 1.11 1.78 0.00 4.32 2.86
REFUSED 0.14 0.00 0.20 0.14 0.14 0.06 0.29 0.00 0.33 0.05 0.28 0.00 0.20 0.00 0.00 0.12 0.25 0.00 0.00 0.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.20 0.00 1.44 0.00
DON'T KNOW 3.73 1.47 2.60 3.82 6.30 2.28 6.09 2.83 2.61 4.29 4.19 4.50 4.27 2.21 5.53 4.32 3.20 2.26 5.57 5.38 0.83 3.13 4.52 3.39 1.96 5.04 2.86 5.00 2.56 5.77 2.16 3.22

n 2762 340 1001 707 714 1581 1051 106 921 1840 1408 845 2038 724 380 811 1217 354 359 223 121 64 155 177 51 139 35 180 507 52 139 559

<CL2>How would you describe the condition of the primary cooling equipment currently in use at your facility? Would you say the cooling equipment is in ...
Poor 7.36 0.00 7.01 7.81 7.36 6.01 9.52 5.63 7.65 7.23 6.67 8.48 7.90 5.56 5.86 8.85 7.21 6.38 3.08 10.63 4.94 14.29 10.00 7.41 5.26 10.75 6.90 7.48 10.08 6.25 2.67 6.78
Fair OR 24.32 0.00 24.53 23.44 24.96 22.50 27.12 19.72 21.09 25.82 22.44 27.68 25.29 21.07 23.78 24.43 24.27 24.82 23.97 17.50 19.75 37.14 25.83 31.85 28.95 23.66 10.34 25.17 25.75 9.38 17.33 26.29
Good condition 66.03 0.00 66.58 67.19 64.09 69.84 60.05 73.24 69.05 64.62 68.28 62.01 64.31 71.76 66.78 64.60 66.30 67.38 70.21 68.75 74.07 48.57 63.33 59.26 65.79 62.37 79.31 67.35 61.94 81.25 72.00 64.50
REFUSED 0.27 0.00 0.54 0.00 0.18 0.29 0.27 0.00 0.51 0.16 0.26 0.28 0.35 0.00 0.00 0.00 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.75 0.00 2.67 0.00
DON'T KNOW 2.03 0.00 1.35 1.56 3.41 1.36 3.04 1.41 1.70 2.18 2.34 1.55 2.15 1.62 3.58 2.12 1.53 1.42 2.74 3.13 1.23 0.00 0.83 1.48 0.00 3.23 0.00 0.00 1.49 3.13 5.33 2.44

n 1875 0 742 576 557 1031 756 71 588 1286 1154 708 1443 432 307 565 721 282 292 160 81 35 120 135 38 93 29 147 268 32 75 369

<CL3>How old is this cooling equipment currently in use at your facility? Would you say…
Less than 5 years old 28.53 0.00 27.49 28.65 29.80 30.55 25.40 35.21 32.31 26.83 29.72 26.98 28.41 28.94 27.04 26.73 31.90 25.18 30.82 30.63 33.33 25.71 22.50 22.22 23.68 30.11 37.93 25.17 24.63 28.13 41.33 30.08
Between 5 and 10 years old 29.97 0.00 32.48 31.25 25.31 31.23 27.78 35.21 29.08 30.40 30.68 28.39 29.11 32.87 30.29 30.80 28.16 32.62 32.53 22.50 37.04 45.71 36.67 24.44 44.74 30.11 34.48 27.89 29.10 37.50 24.00 28.18
Between 10 & 15 years old 17.81 0.00 18.87 15.80 18.49 17.56 18.78 12.68 17.35 17.96 15.77 21.19 18.43 15.74 17.59 19.47 16.78 17.38 12.33 17.50 13.58 20.00 17.50 26.67 7.89 15.05 6.90 21.09 21.64 12.50 13.33 19.78
More than 15 years old 15.57 0.00 16.04 15.97 14.54 16.00 14.95 15.49 13.78 16.41 14.99 16.53 14.83 18.06 14.01 15.58 15.53 17.38 14.04 18.13 12.35 8.57 15.00 17.78 23.68 13.98 10.34 18.37 19.03 18.75 12.00 13.28
REFUSED 0.27 0.00 0.54 0.00 0.18 0.29 0.27 0.00 0.34 0.23 0.35 0.14 0.28 0.23 0.00 0.00 0.69 0.00 0.34 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.75 0.00 2.67 0.00
DON'T KNOW 7.84 0.00 4.58 8.33 11.67 4.36 12.83 1.41 7.14 8.16 8.49 6.78 8.94 4.17 11.08 7.43 6.94 7.45 9.93 11.25 3.70 0.00 8.33 8.89 0.00 10.75 10.34 7.48 4.85 3.13 6.67 8.67

n 1875 0 742 576 557 1031 756 71 588 1286 1154 708 1443 432 307 565 721 282 292 160 81 35 120 135 38 93 29 147 268 32 75 369

<CL4>What is the primary fuel used by this cooling equipment?
Electricity 76.75 0.00 76.95 75.87 77.38 76.53 76.98 77.46 74.66 77.68 77.04 76.13 76.44 77.78 76.87 83.19 73.09 73.05 72.26 72.50 66.67 80.00 78.33 78.52 84.21 72.04 82.76 73.47 78.36 75.00 81.33 82.11
Natural Gas 5.87 0.00 4.45 6.08 7.54 5.72 5.95 7.04 5.27 6.14 5.89 5.93 5.75 6.25 5.21 3.54 7.77 6.38 8.22 6.25 6.17 2.86 5.83 8.89 2.63 3.23 6.90 4.76 3.73 9.38 1.33 6.50
BOTH Gas & Elec 12.21 0.00 14.96 12.67 8.08 13.77 10.05 12.68 14.63 11.12 12.05 12.43 11.92 13.19 9.12 10.44 13.59 15.60 14.38 13.75 24.69 11.43 10.00 8.15 5.26 16.13 3.45 16.33 13.81 9.38 5.33 8.67
Other (SPECIFY) 0.21 0.00 0.27 0.35 0.00 0.39 0.00 0.00 0.68 0.00 0.09 0.42 0.28 0.00 0.00 0.18 0.42 0.00 0.34 0.00 0.00 0.00 0.00 0.00 2.63 0.00 0.00 0.00 0.00 0.00 2.67 0.00
Propane 0.16 0.00 0.14 0.17 0.18 0.10 0.27 0.00 0.17 0.16 0.26 0.00 0.21 0.00 0.00 0.18 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.63 1.08 0.00 0.00 0.00 0.00 1.33 0.00
Freeon 0.37 0.00 0.27 0.69 0.18 0.39 0.40 0.00 0.34 0.39 0.52 0.14 0.42 0.23 0.33 0.53 0.14 0.71 0.00 0.00 0.00 2.86 0.00 0.00 0.00 1.08 0.00 0.68 1.12 0.00 0.00 0.27
REFUSED 0.27 0.00 0.54 0.00 0.18 0.29 0.27 0.00 0.51 0.16 0.26 0.28 0.35 0.00 0.00 0.00 0.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.45 0.00 0.75 0.00 2.67 0.00
DON'T KNOW 4.16 0.00 2.43 4.17 6.46 2.81 6.09 2.82 3.74 4.35 3.90 4.66 4.64 2.55 8.47 1.95 4.02 4.26 4.80 7.50 2.47 2.86 5.83 4.44 2.63 6.45 3.45 4.76 2.24 6.25 5.33 2.44

n 1875 0 742 576 557 1031 756 71 588 1286 1154 708 1443 432 307 565 721 282 292 160 81 35 120 135 38 93 29 147 268 32 75 369

<CL5>Does the cooling system include an economizer?
YES 24.88 0.00 34.69 22.75 13.02 27.36 20.39 33.33 20.79 26.42 25.90 22.01 22.79 31.13 25.88 15.96 25.73 40.45 27.45 15.25 54.55 9.09 25.00 30.95 50.00 17.65 33.33 20.00 24.10 23.08 11.76 23.68
NO 41.63 0.00 40.82 40.74 43.79 38.99 45.39 42.86 44.94 40.33 38.97 47.37 42.70 38.41 35.29 51.06 40.66 30.34 34.31 44.07 31.82 54.55 37.50 42.86 35.71 41.18 33.33 44.44 51.81 30.77 47.06 42.11
REFUSED 0.33 0.00 0.82 0.00 0.00 0.31 0.39 0.00 1.12 0.00 0.51 0.00 0.44 0.00 0.00 0.00 0.83 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.76 0.00
DON'T KNOW 33.17 0.00 23.67 36.51 43.20 33.33 33.85 23.81 33.15 33.26 34.62 30.62 34.07 30.46 38.82 32.98 32.78 29.21 38.24 40.68 13.64 36.36 37.50 26.19 14.29 41.18 33.33 35.56 24.10 46.15 29.41 34.21

n 603 0 245 189 169 318 260 21 178 424 390 209 452 151 85 188 241 89 102 59 22 11 40 42 14 34 6 45 83 13 17 114

<CL6>Since January 2004 has anyone at your facility consulted with a contractor concerning the cooling systems?
YES 31.60 0.00 40.44 27.39 24.49 33.10 28.23 38.00 29.51 32.60 30.11 33.67 31.38 32.38 33.78 29.97 29.38 37.82 30.53 27.72 27.12 25.00 26.25 36.56 33.33 27.12 13.04 47.06 32.43 26.32 24.14 33.33
NO 65.80 0.00 57.55 70.28 71.91 65.36 68.55 54.00 67.32 65.08 67.54 63.53 65.79 65.84 62.16 67.91 68.33 59.59 65.26 68.32 72.88 70.83 71.25 59.14 62.50 69.49 82.61 51.96 67.03 63.16 74.14 64.71
DON'T KNOW 2.59 0.00 2.01 2.33 3.61 1.54 3.23 8.00 3.17 2.32 2.36 2.81 2.83 1.78 4.05 2.12 2.29 2.59 4.21 3.96 0.00 4.17 2.50 4.30 4.17 3.39 4.35 0.98 0.54 10.53 1.72 1.96

n 1272 0 497 387 388 713 496 50 410 862 764 499 991 281 222 377 480 193 190 101 59 24 80 93 24 59 23 102 185 19 58 255

<CL6A>Did the contractor recommend that you make changes to your cooling systems?
YES 54.98 0.00 59.20 54.72 46.32 56.36 52.14 57.89 49.59 57.30 51.74 59.52 54.66 56.04 50.67 52.21 56.03 61.64 65.52 57.14 43.75 66.67 52.38 47.06 62.50 50.00 66.67 50.00 56.67 60.00 28.57 57.65
NO 43.28 0.00 39.30 42.45 52.63 41.95 45.71 42.11 48.76 40.93 46.52 38.69 43.73 41.76 46.67 46.02 42.55 36.99 34.48 42.86 50.00 33.33 47.62 52.94 25.00 50.00 33.33 47.92 40.00 40.00 71.43 40.00
DON'T KNOW 1.74 0.00 1.49 2.83 1.05 1.70 2.14 0.00 1.65 1.78 1.74 1.79 1.61 2.20 2.67 1.77 1.42 1.37 0.00 0.00 6.25 0.00 0.00 0.00 12.50 0.00 0.00 2.08 3.33 0.00 0.00 2.35

n 402 0 201 106 95 236 140 19 121 281 230 168 311 91 75 113 141 73 58 28 16 6 21 34 8 16 3 48 60 5 14 85

<CL7>Since 01/2004 has anyone at your facility consulted with an architect/engineer/designer/energy services company concerning the cooling systems?
YES 10.38 0.00 15.69 8.53 5.41 12.62 6.25 18.00 10.24 10.44 9.56 11.22 9.59 13.17 9.46 8.49 10.21 15.54 13.68 3.96 13.56 4.17 6.25 11.83 25.00 8.47 13.04 15.69 8.65 5.26 6.90 10.20
NO 86.24 0.00 81.29 87.34 91.50 84.71 89.92 78.00 85.85 86.43 87.30 85.17 86.98 83.63 87.84 87.27 87.08 80.31 82.63 92.08 81.36 91.67 90.00 82.80 70.83 88.14 82.61 82.35 89.19 89.47 91.38 86.67
REFUSED 0.08 0.00 0.20 0.00 0.00 0.14 0.00 0.00 0.00 0.12 0.13 0.00 0.00 0.36 0.00 0.00 0.21 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.54 0.00 0.00 0.00
DON'T KNOW 3.30 0.00 2.82 4.13 3.09 2.53 3.83 4.00 3.90 3.02 3.01 3.61 3.43 2.85 2.70 4.24 2.50 4.15 3.68 3.96 5.08 4.17 3.75 5.38 4.17 3.39 4.35 1.96 1.62 5.26 1.72 3.14

n 1272 0 497 387 388 713 496 50 410 862 764 499 991 281 222 377 480 193 190 101 59 24 80 93 24 59 23 102 185 19 58 255

<CL9>Since January 2004, did you make any changes related to cooling at &SERV_ADDR?
YES 29.70 36.55 35.21 24.13 23.12 33.11 24.52 28.24 28.71 30.12 26.86 28.49 28.12 33.98 29.05 29.69 28.92 32.53 28.83 23.73 44.74 17.39 32.82 30.77 31.11 19.64 23.33 35.37 28.47 25.00 28.40 31.14
NO 68.10 61.72 62.19 73.44 75.27 65.23 72.52 69.41 69.27 67.58 70.97 69.25 69.57 64.09 69.11 68.21 68.94 64.46 67.27 74.01 52.63 80.43 63.36 67.95 66.67 79.46 73.33 63.42 69.44 75.00 66.67 67.76
REFUSED 0.04 0.00 0.11 0.00 0.00 0.08 0.00 0.00 0.14 0.00 0.09 0.00 0.06 0.00 0.00 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.23 0.00
DON'T KNOW 2.16 1.72 2.48 2.43 1.61 1.58 2.97 2.35 1.89 2.30 2.08 2.26 2.25 1.93 1.84 2.10 2.03 3.01 3.90 2.26 2.63 2.17 3.82 1.28 2.22 0.89 3.33 1.22 2.08 0.00 3.70 1.10

n 2310 290 886 576 558 1326 877 85 742 1567 1154 709 1689 621 327 714 937 332 333 177 114 46 131 156 45 112 30 164 432 32 81 456

<CL10> What types of equipment were installed as part of the cooling retrofit?
Adjustable Speed Drives 0.65 0.83 0.70 0.68 0.35 0.71 0.21 0.00 0.21 0.85 0.74 0.44 0.38 1.25 0.93 0.00 0.50 1.93 2.26 0.00 0.83 0.00 0.00 0.92 0.00 0.00 0.00 0.75 0.00 0.00 0.00 0.65
Compressors 0.52 0.00 0.56 0.68 0.71 0.51 0.64 0.00 0.42 0.57 0.59 0.44 0.57 0.42 0.93 0.00 0.67 0.77 0.45 0.00 0.00 0.00 0.00 0.92 0.00 0.00 0.00 0.00 1.10 6.25 0.00 0.65
Cooling Tower 0.92 0.83 0.84 2.03 0.00 1.02 0.00 4.69 0.42 1.14 1.03 0.66 0.48 1.87 1.39 0.66 0.33 2.32 1.81 0.00 0.83 0.00 0.00 1.84 3.13 0.00 0.00 2.24 0.37 0.00 0.00 0.65
Dampers 0.26 0.00 0.56 0.00 0.00 0.31 0.21 0.00 0.21 0.28 0.44 0.22 0.29 0.21 0.46 0.00 0.50 0.00 0.45 0.00 0.83 0.00 0.00 0.00 0.00 0.00 0.00 0.75 0.00 0.00 0.00 0.33
Economizer 0.13 0.00 0.28 0.00 0.00 0.00 0.43 0.00 0.00 0.19 0.29 0.00 0.19 0.00 0.00 0.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.84 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy Management System 1.24 2.92 1.13 1.35 0.00 1.63 0.21 3.13 0.85 1.33 0.74 0.89 0.76 2.29 0.93 0.44 0.50 4.63 0.45 1.15 3.31 0.00 0.00 2.75 6.25 2.08 0.00 1.49 0.73 0.00 0.00 0.97
Evaporative (swamp) coolers 1.37 1.25 1.41 1.69 1.06 1.43 1.07 3.13 2.54 0.85 1.32 1.11 1.53 1.04 0.00 1.31 1.67 1.93 0.45 1.15 0.00 0.00 3.13 0.00 3.13 0.00 0.00 1.49 2.20 0.00 1.96 1.95
Evaporative Condenser 0.46 0.42 0.70 0.34 0.00 0.61 0.21 0.00 0.21 0.57 0.44 0.44 0.29 0.83 1.39 0.22 0.33 0.39 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 1.49 0.73 6.25 0.00 0.33
Fans 0.33 0.00 0.42 0.00 0.71 0.41 0.21 0.00 0.64 0.19 0.00 0.89 0.48 0.00 0.93 0.00 0.50 0.00 0.00 0.00 0.00 0.00 0.00 0.92 0.00 0.00 0.00 0.75 0.00 0.00 3.92 0.33

NonParticipant Phone Survey Responses H-33
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HVAC Controls- Bypass Timer 0.59 0.83 0.70 0.34 0.35 0.92 0.00 0.00 0.85 0.47 0.74 0.44 0.48 0.83 0.46 0.00 1.17 0.39 0.91 0.00 1.65 0.00 0.00 0.00 0.00 2.08 0.00 0.75 0.73 0.00 0.00 0.33
HVAC Controls- Set-Back Programmable The 16.60 10.83 15.47 18.92 21.91 15.31 20.09 14.06 16.10 16.86 18.68 18.14 17.54 14.55 17.59 18.16 15.72 15.06 14.93 20.69 18.18 6.67 25.00 18.35 12.50 16.67 11.76 17.16 17.58 18.75 9.80 13.64
HVAC Controls- Time Clock 0.39 0.42 0.28 0.68 0.35 0.41 0.43 0.00 0.42 0.38 0.44 0.44 0.48 0.21 0.46 0.44 0.50 0.00 0.91 0.00 0.83 0.00 0.00 0.00 0.00 2.08 0.00 0.75 0.00 0.00 0.00 0.33
Indivdual A/C HeatPump Units (Rooftop un 3.40 0.83 3.80 3.72 4.24 3.37 2.78 9.38 3.60 3.31 3.97 3.98 3.24 3.74 6.48 3.28 2.84 2.32 2.72 3.45 3.31 6.67 2.08 2.75 0.00 4.17 5.88 5.22 2.93 6.25 3.92 3.90
Motors 0.26 0.00 0.14 0.00 1.06 0.41 0.00 0.00 0.00 0.38 0.44 0.22 0.10 0.62 0.00 0.00 0.00 1.54 0.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.97
Package Terminal A/C Hotel/Motel units) 1.50 0.83 1.83 1.69 1.06 1.63 1.07 3.13 1.48 1.52 1.77 1.99 1.53 1.46 1.39 1.31 1.67 1.54 0.91 0.00 3.31 0.00 2.08 0.92 6.25 0.00 0.00 1.49 1.10 0.00 0.00 2.27
Packaged air conditioning systems-1 comp 11.90 12.92 13.36 8.45 10.95 11.12 14.32 6.25 10.81 12.41 11.18 11.50 12.49 10.60 10.65 14.22 11.87 8.88 11.77 14.94 10.74 26.67 7.29 11.01 0.00 10.42 11.76 8.21 16.48 6.25 7.84 12.66
Reflective Window Film 0.65 2.08 0.70 0.00 0.00 0.71 0.43 1.56 0.00 0.95 0.15 0.00 0.19 1.66 0.00 0.66 1.00 0.39 2.26 0.00 0.83 0.00 0.00 1.84 0.00 0.00 0.00 0.75 0.37 0.00 0.00 0.00
Remote Condensing Unit 0.33 0.00 0.42 0.34 0.35 0.51 0.00 0.00 0.21 0.38 0.29 0.66 0.29 0.42 0.46 0.00 0.67 0.00 0.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.75 0.00 0.00 1.96 0.33
Split system air conditioners-2 componen 3.79 3.75 4.22 3.72 2.83 3.88 3.63 3.13 5.30 3.13 3.24 3.32 3.81 3.74 4.63 3.72 4.18 2.32 5.43 2.30 2.48 0.00 3.13 1.84 0.00 4.17 11.76 2.99 5.13 6.25 7.84 2.92
Standard/Manual Thermostat 0.26 0.00 0.28 0.68 0.00 0.41 0.00 0.00 0.42 0.19 0.15 0.66 0.38 0.00 0.00 0.00 0.50 0.39 0.91 1.15 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.33
Thermal Energy Storage(Ice /Chilled Wate 0.07 0.00 0.14 0.00 0.00 0.10 0.00 0.00 0.21 0.00 0.15 0.00 0.10 0.00 0.00 0.00 0.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.96 0.00
Thermostats - type not specified 1.31 0.42 1.41 1.01 2.12 1.12 1.92 0.00 0.85 1.52 1.77 1.11 1.43 1.04 1.85 1.75 1.34 0.00 1.36 1.15 0.00 0.00 4.17 2.75 0.00 2.08 0.00 1.49 0.37 0.00 0.00 1.62
Upgraded HVAC equipment - no specifics provided 0.59 0.83 0.56 0.34 0.71 0.71 0.43 0.00 0.42 0.66 0.88 0.22 0.48 0.83 0.46 0.22 1.00 0.39 1.36 0.00 1.65 0.00 1.04 0.00 3.13 2.08 0.00 0.00 0.00 0.00 0.00 0.33
Vents 0.13 0.00 0.00 0.34 0.35 0.10 0.21 0.00 0.21 0.09 0.29 0.00 0.10 0.21 0.00 0.22 0.17 0.00 0.00 0.00 0.00 0.00 2.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Water Chiller(s) 1.50 5.42 0.70 1.35 0.35 1.84 0.43 4.69 1.27 1.61 0.59 1.11 0.95 2.70 0.46 0.66 1.34 4.25 0.45 1.15 4.13 0.00 1.04 2.75 6.25 0.00 0.00 2.24 0.37 0.00 1.96 1.62
Window, door, wall, celing / Weatherization 0.72 1.25 0.70 0.68 0.35 1.02 0.00 1.56 1.27 0.47 0.29 0.89 0.76 0.62 0.93 0.66 0.67 0.77 0.91 2.30 2.48 0.00 1.04 0.00 0.00 2.08 0.00 0.00 0.00 0.00 3.92 0.00
Window/Wall Air-Conditioning Units 1.57 1.67 1.41 1.35 2.12 1.33 1.92 3.13 1.91 1.42 1.32 1.99 1.91 0.83 0.93 2.19 1.51 1.16 1.36 0.00 1.65 0.00 0.00 0.00 9.38 4.17 5.88 0.75 1.47 0.00 5.88 1.62
boiler 0.13 0.00 0.28 0.00 0.00 0.20 0.00 0.00 0.00 0.19 0.00 0.44 0.19 0.00 0.00 0.00 0.00 0.77 0.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.33
No upgrades 0.20 0.00 0.14 0.68 0.00 0.10 0.43 0.00 0.42 0.09 0.29 0.00 0.29 0.00 0.46 0.00 0.17 0.39 0.00 0.00 0.00 0.00 2.08 0.00 0.00 0.00 0.00 0.75 0.00 0.00 0.00 0.00
NO OTHER 41.44 42.08 40.65 41.89 42.40 41.33 42.31 35.94 41.95 41.19 41.62 41.15 41.75 40.75 40.28 43.11 41.81 38.61 39.82 45.98 39.67 40.00 42.71 42.20 43.75 39.58 41.18 41.05 42.13 37.50 41.18 41.23
Other 4.45 7.50 4.36 3.38 3.18 4.49 3.63 6.25 4.66 4.35 3.38 4.20 4.10 5.20 3.24 3.06 4.68 7.34 4.98 2.30 1.65 6.67 2.08 4.59 6.25 4.17 0.00 5.97 3.66 0.00 7.84 6.17
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.61 2.08 2.11 4.05 2.83 2.65 2.99 0.00 2.33 2.75 3.24 2.66 2.67 2.50 2.78 3.28 2.34 1.93 2.26 2.30 1.65 13.33 1.04 1.84 0.00 4.17 0.00 0.75 2.93 12.50 1.96 3.90

n 1530 240 711 296 283 980 468 64 472 1056 680 452 1049 481 216 457 598 259 221 87 121 15 96 109 32 48 17 134 273 16 51 308

<CL200>When you replaced your AC, did you consider installing a 15 SEER unit?
YES 17.31 0.00 20.69 14.29 12.50 23.33 5.00 50.00 17.65 17.14 15.63 20.00 12.20 36.36 33.33 15.00 15.79 14.29 0.00 40.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 25.00 16.67 0.00 100.00 9.09
NO 25.00 0.00 10.34 42.86 43.75 16.67 40.00 0.00 23.53 25.71 37.50 5.00 24.39 27.27 50.00 25.00 10.53 42.86 36.36 20.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 25.00 16.67 0.00 0.00 36.36
DON'T KNOW 57.69 0.00 68.97 42.86 43.75 60.00 55.00 50.00 58.82 57.14 46.88 75.00 63.41 36.36 16.67 60.00 73.68 42.86 63.64 40.00 66.67 100.00 0.00 50.00 0.00 0.00 100.00 50.00 66.67 0.00 0.00 54.55

n 52 0 29 7 16 30 20 2 17 35 32 20 41 11 6 20 19 7 11 5 3 1 0 2 0 1 1 4 12 0 1 11

<CL201> Why did NOT you consider installing a 15 SEER unit?
Too expensive 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Not worth the savings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RECORD REASON 46.15 0.00 33.33 33.33 57.14 40.00 50.00 0.00 75.00 33.33 41.67 100.00 50.00 33.33 33.33 40.00 50.00 66.67 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 53.85 0.00 66.67 66.67 42.86 60.00 50.00 0.00 25.00 66.67 58.33 0.00 50.00 66.67 66.67 60.00 50.00 33.33 50.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00

n 13 0 3 3 7 5 8 0 4 9 12 1 10 3 3 5 2 3 4 1 0 0 0 1 0 0 0 1 2 0 0 4

<CH1>How many new chillers were installed at &SERV_ADDR outside the &Program?
1 22.22 18.18 33.33 0.00 100.00 26.67 0.00 0.00 40.00 15.38 50.00 0.00 25.00 20.00 0.00 0.00 42.86 12.50 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00
2 50.00 45.45 66.67 66.67 0.00 46.67 0.00 100.00 40.00 53.85 50.00 66.67 50.00 50.00 100.00 50.00 42.86 50.00 100.00 100.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 25.00
3 22.22 27.27 0.00 33.33 0.00 20.00 100.00 0.00 20.00 23.08 0.00 33.33 25.00 20.00 0.00 50.00 0.00 37.50 0.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 10 5.56 9.09 0.00 0.00 0.00 6.67 0.00 0.00 0.00 7.69 0.00 0.00 0.00 10.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 18 11 3 3 1 15 1 2 5 13 4 3 8 10 1 2 7 8 1 1 3 0 0 3 2 0 0 2 1 0 1 4

<CH5>What types of new chillers were installed? Are they…
Water-cooled OR 88.89 81.82 100.00 100.00 100.00 86.67 100.00 100.00 100.00 84.62 100.00 100.00 100.00 80.00 100.00 100.00 71.43 100.00 100.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 100.00 100.00 0.00 100.00 75.00
Air-cooled 5.56 9.09 0.00 0.00 0.00 6.67 0.00 0.00 0.00 7.69 0.00 0.00 0.00 10.00 0.00 0.00 14.29 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
BOTH Water and Air 5.56 9.09 0.00 0.00 0.00 6.67 0.00 0.00 0.00 7.69 0.00 0.00 0.00 10.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 18 11 3 3 1 15 1 2 5 13 4 3 8 10 1 2 7 8 1 1 3 0 0 3 2 0 0 2 1 0 1 4

<CH6>Were the new chillers high efficiency or standard efficiency?
High efficiency 83.33 90.91 100.00 66.67 0.00 86.67 0.00 100.00 100.00 76.92 75.00 66.67 87.50 80.00 100.00 100.00 100.00 62.50 100.00 100.00 100.00 0.00 0.00 66.67 50.00 0.00 0.00 100.00 100.00 0.00 100.00 75.00
Standard efficiency 5.56 0.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 7.69 0.00 33.33 12.50 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 11.11 9.09 0.00 0.00 100.00 13.33 0.00 0.00 0.00 15.38 25.00 0.00 0.00 20.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 18 11 3 3 1 15 1 2 5 13 4 3 8 10 1 2 7 8 1 1 3 0 0 3 2 0 0 2 1 0 1 4

<CH7>Do you recall the efficiency rating of the new chiller(s)?
13000 11.11 9.09 33.33 0.00 0.00 13.33 0.00 0.00 20.00 7.69 25.00 0.00 12.50 10.00 100.00 0.00 14.29 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Dont Know 88.89 90.91 66.67 100.00 100.00 86.67 100.00 100.00 80.00 92.31 75.00 100.00 87.50 90.00 0.00 100.00 85.71 100.00 100.00 100.00 66.67 0.00 0.00 100.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00 100.00

n 18 11 3 3 1 15 1 2 5 13 4 3 8 10 1 2 7 8 1 1 3 0 0 3 2 0 0 2 1 0 1 4

<CH9> How do you distinguish between high efficiency and standard efficiency?
Contractor 31.25 40.00 0.00 33.33 0.00 30.77 100.00 0.00 25.00 33.33 0.00 33.33 28.57 33.33 0.00 0.00 50.00 25.00 0.00 100.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 25.00
Utility recommendation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency rating 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
KW/ton 12.50 10.00 0.00 33.33 0.00 15.38 0.00 0.00 25.00 8.33 0.00 33.33 28.57 0.00 0.00 0.00 16.67 12.50 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Coefficient of performance/COP 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy efficiency ratio/EER 18.75 30.00 0.00 0.00 0.00 23.08 0.00 0.00 25.00 16.67 0.00 0.00 14.29 22.22 0.00 50.00 16.67 12.50 0.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Supplier 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer 6.25 0.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 8.33 33.33 0.00 0.00 11.11 0.00 0.00 0.00 12.50 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Internal engineers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 12.50 10.00 0.00 33.33 0.00 15.38 0.00 0.00 25.00 8.33 33.33 0.00 14.29 11.11 0.00 0.00 16.67 12.50 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 18.75 10.00 50.00 0.00 100.00 15.38 0.00 50.00 0.00 25.00 33.33 33.33 14.29 22.22 0.00 50.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 25.00

n 16 10 2 3 1 13 1 2 4 12 3 3 7 9 0 2 6 8 1 1 2 0 0 3 2 0 0 2 0 0 1 4
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<CH11>Did you receive a rebate for the installation of these CHILLERS?
YES 38.89 45.45 0.00 66.67 0.00 46.67 0.00 0.00 40.00 38.46 25.00 33.33 37.50 40.00 100.00 0.00 42.86 37.50 0.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 50.00 100.00 0.00 100.00 50.00
NO 50.00 45.45 66.67 33.33 100.00 46.67 100.00 50.00 40.00 53.85 50.00 66.67 50.00 50.00 0.00 50.00 57.14 50.00 0.00 100.00 66.67 0.00 0.00 66.67 50.00 0.00 0.00 50.00 0.00 0.00 0.00 50.00
DON'T KNOW 11.11 9.09 33.33 0.00 0.00 6.67 0.00 50.00 20.00 7.69 25.00 0.00 12.50 10.00 0.00 50.00 0.00 12.50 100.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 18 11 3 3 1 15 1 2 5 13 4 3 8 10 1 2 7 8 1 1 3 0 0 3 2 0 0 2 1 0 1 4

<CH12>What is the total combined capacity, in tons, of all the new chillers installed?
10 5.56 9.09 0.00 0.00 0.00 6.67 0.00 0.00 0.00 7.69 0.00 0.00 0.00 10.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
20 5.56 9.09 0.00 0.00 0.00 6.67 0.00 0.00 0.00 7.69 0.00 0.00 0.00 10.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
50 5.56 0.00 33.33 0.00 0.00 6.67 0.00 0.00 20.00 0.00 25.00 0.00 12.50 0.00 0.00 0.00 14.29 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
90 5.56 9.09 0.00 0.00 0.00 6.67 0.00 0.00 20.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
100 5.56 9.09 0.00 0.00 0.00 6.67 0.00 0.00 0.00 7.69 0.00 0.00 0.00 10.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
600 11.11 9.09 33.33 0.00 0.00 6.67 0.00 50.00 20.00 7.69 0.00 33.33 25.00 0.00 0.00 0.00 14.29 12.50 0.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
800 5.56 0.00 33.33 0.00 0.00 0.00 0.00 50.00 0.00 7.69 25.00 0.00 0.00 10.00 0.00 0.00 0.00 12.50 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1200 11.11 9.09 0.00 33.33 0.00 13.33 0.00 0.00 0.00 15.38 0.00 33.33 12.50 10.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
1250 5.56 9.09 0.00 0.00 0.00 6.67 0.00 0.00 0.00 7.69 0.00 0.00 0.00 10.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
1500 5.56 9.09 0.00 0.00 0.00 6.67 0.00 0.00 0.00 7.69 0.00 0.00 0.00 10.00 0.00 0.00 0.00 12.50 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2200 5.56 9.09 0.00 0.00 0.00 6.67 0.00 0.00 20.00 0.00 0.00 0.00 12.50 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 27.78 18.18 0.00 66.67 100.00 26.67 100.00 0.00 20.00 30.77 50.00 33.33 25.00 30.00 0.00 0.00 28.57 37.50 0.00 100.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 50.00 0.00 0.00 0.00 25.00

n 18 11 3 3 1 15 1 2 5 13 4 3 8 10 1 2 7 8 1 1 3 0 0 3 2 0 0 2 1 0 1 4

<CH14>What type of system was removed and replaced with the new CHILLER(S)?
Packaged air conditioning systems-1 comp 5.56 0.00 0.00 33.33 0.00 6.67 0.00 0.00 0.00 7.69 0.00 33.33 12.50 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Water Chiller(s) 61.11 54.55 100.00 66.67 0.00 53.33 100.00 100.00 60.00 61.54 75.00 66.67 62.50 60.00 100.00 50.00 57.14 62.50 100.00 100.00 33.33 0.00 0.00 100.00 100.00 0.00 0.00 50.00 100.00 0.00 0.00 25.00
NO EQUIPMENT WAS REMOVED-CHILLERS WERE A 33.33 45.45 0.00 0.00 100.00 40.00 0.00 0.00 40.00 30.77 25.00 0.00 25.00 40.00 0.00 50.00 42.86 25.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00 50.00

n 18 11 3 3 1 15 1 2 5 13 4 3 8 10 1 2 7 8 1 1 3 0 0 3 2 0 0 2 1 0 1 4

<CL12CAT> Regarding the Adjustable Speed Driveshow many were installed outside the &Program?
One 14.29 50.00 0.00 0.00 0.00 20.00 0.00 0.00 100.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Two 28.57 0.00 33.33 0.00 100.00 40.00 0.00 0.00 0.00 33.33 66.67 0.00 0.00 66.67 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Three 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 28.57 50.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 33.33 33.33 0.00 25.00 33.33 100.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 14.29 0.00 0.00 100.00 0.00 20.00 0.00 0.00 0.00 16.67 0.00 50.00 25.00 0.00 0.00 0.00 0.00 25.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 25 14.29 0.00 33.33 0.00 0.00 20.00 0.00 0.00 0.00 16.67 0.00 50.00 25.00 0.00 0.00 0.00 0.00 25.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 2 3 1 1 5 1 0 1 6 3 2 4 3 1 0 2 4 3 0 1 0 0 1 0 0 0 0 0 0 0 2

<CL12CAT> Regarding the Compressorshow many were installed outside the &Program?
One 66.67 0.00 66.67 50.00 100.00 100.00 33.33 0.00 100.00 60.00 50.00 50.00 60.00 100.00 100.00 0.00 66.67 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 100.00 0.00 100.00
Two 33.33 0.00 33.33 50.00 0.00 0.00 66.67 0.00 0.00 40.00 50.00 50.00 40.00 0.00 0.00 0.00 33.33 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00
Three 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 0 3 2 1 3 3 0 1 5 2 2 5 1 1 0 3 2 1 0 0 0 0 0 0 0 0 0 3 1 0 1

<CL12CAT> Regarding the Cooling Towerhow many were installed outside the &Program?
One 61.54 0.00 80.00 66.67 0.00 44.44 0.00 100.00 50.00 63.64 83.33 33.33 40.00 75.00 50.00 33.33 100.00 66.67 50.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 66.67 0.00 0.00 0.00 50.00
Two 15.38 50.00 0.00 16.67 0.00 22.22 0.00 0.00 0.00 18.18 0.00 33.33 20.00 12.50 50.00 0.00 0.00 16.67 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Three 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 7.69 50.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 9.09 0.00 0.00 0.00 12.50 0.00 0.00 0.00 16.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 7.69 0.00 20.00 0.00 0.00 11.11 0.00 0.00 0.00 9.09 0.00 33.33 20.00 0.00 0.00 33.33 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 7.69 0.00 0.00 16.67 0.00 11.11 0.00 0.00 50.00 0.00 16.67 0.00 20.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00

n 13 2 5 6 0 9 0 3 2 11 6 3 5 8 2 3 2 6 4 0 1 0 0 2 1 0 0 3 0 0 0 2

NonParticipant Phone Survey Responses H-35
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<CL12CAT> Regarding the Energy Management Systemhow many were installed outside the &Program?
One 66.67 66.67 100.00 50.00 0.00 60.00 100.00 0.00 33.33 100.00 66.67 0.00 50.00 100.00 0.00 0.00 100.00 75.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
Two 16.67 0.00 0.00 50.00 0.00 20.00 0.00 0.00 33.33 0.00 33.33 0.00 25.00 0.00 0.00 0.00 0.00 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Three 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 16.67 33.33 0.00 0.00 0.00 20.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 3 1 2 0 5 1 0 3 2 3 0 4 2 0 1 1 4 1 0 2 0 0 0 0 0 0 2 1 0 0 0

<CL12CAT> Regarding the Evaporative (swamp) coolershow many were installed outside the &Program?
One 45.00 33.33 33.33 40.00 100.00 50.00 40.00 0.00 50.00 37.50 62.50 20.00 43.75 50.00 0.00 50.00 60.00 0.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 50.00 33.33 0.00 100.00 50.00
Two 15.00 0.00 22.22 20.00 0.00 14.29 20.00 0.00 8.33 25.00 12.50 20.00 12.50 25.00 0.00 16.67 10.00 25.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Three 5.00 0.00 0.00 20.00 0.00 7.14 0.00 0.00 8.33 0.00 0.00 20.00 6.25 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
Four 15.00 0.00 22.22 20.00 0.00 14.29 0.00 100.00 16.67 12.50 12.50 40.00 18.75 0.00 0.00 16.67 10.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 16.67 0.00 0.00 16.67
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 15.00 33.33 22.22 0.00 0.00 7.14 40.00 0.00 16.67 12.50 12.50 0.00 18.75 0.00 0.00 0.00 10.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Between 10 and 25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 5.00 33.33 0.00 0.00 0.00 7.14 0.00 0.00 0.00 12.50 0.00 0.00 0.00 25.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67

n 20 3 9 5 3 14 5 1 12 8 8 5 16 4 0 6 10 4 0 1 0 0 3 0 1 0 0 2 6 0 1 6

<CL12CAT> Regarding the Evaporative Condenserhow many were installed outside the &Program?
One 14.29 0.00 20.00 0.00 0.00 16.67 0.00 0.00 0.00 16.67 0.00 50.00 33.33 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00
Two 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Three 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 28.57 100.00 20.00 0.00 0.00 33.33 0.00 0.00 0.00 33.33 33.33 0.00 0.00 50.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 0.00
Between 5 and 10 28.57 0.00 20.00 100.00 0.00 16.67 100.00 0.00 100.00 16.67 33.33 50.00 66.67 0.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00
Between 10 and 25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 28.57 0.00 40.00 0.00 0.00 33.33 0.00 0.00 0.00 33.33 33.33 0.00 0.00 50.00 33.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00

n 7 1 5 1 0 6 1 0 1 6 3 2 3 4 3 1 2 1 0 0 0 0 0 0 0 0 1 2 2 1 0 1

<CL12CAT> Regarding the HVAC Controls- Bypass Timerhow many were installed outside the &Program?
One 25.00 0.00 25.00 100.00 0.00 25.00 0.00 0.00 50.00 0.00 40.00 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Two 25.00 0.00 25.00 0.00 100.00 25.00 0.00 0.00 0.00 50.00 40.00 0.00 0.00 50.00 0.00 0.00 16.67 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Three 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 12.50 50.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 25.00 0.00 0.00 0.00 25.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Five 12.50 0.00 25.00 0.00 0.00 12.50 0.00 0.00 0.00 25.00 20.00 0.00 0.00 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Between 5 and 10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 25 12.50 50.00 0.00 0.00 0.00 12.50 0.00 0.00 25.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Between 25 and 50 12.50 0.00 25.00 0.00 0.00 12.50 0.00 0.00 25.00 0.00 0.00 100.00 25.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 2 4 1 1 8 0 0 4 4 5 1 4 4 1 0 6 1 1 0 2 0 0 0 0 1 0 1 2 0 0 1

<CL12CAT> Regarding the HVAC Controls- Set-Back Programmable Thehow many were installed outside the &Program?
One 21.20 11.54 10.28 25.00 40.98 19.60 25.00 11.11 30.67 17.14 25.60 20.99 22.65 17.39 10.53 15.85 28.26 26.32 21.21 16.67 19.05 0.00 20.83 30.00 0.00 42.86 0.00 13.04 18.75 0.00 80.00 21.95
Two 16.80 3.85 12.15 23.21 24.59 14.87 21.74 0.00 16.00 17.14 17.60 22.22 19.89 8.70 18.42 15.85 17.39 15.79 18.18 11.11 0.00 0.00 41.67 20.00 0.00 28.57 100.00 17.39 8.33 0.00 20.00 19.51
Three 12.80 15.38 9.35 19.64 11.48 12.84 13.04 0.00 6.67 15.43 10.40 17.28 11.60 15.94 15.79 19.51 7.61 7.89 9.09 27.78 0.00 100.00 20.83 10.00 0.00 0.00 0.00 13.04 20.83 0.00 0.00 7.32
Four 7.60 3.85 7.48 5.36 11.48 6.08 10.87 0.00 9.33 6.86 7.20 8.64 9.39 2.90 13.16 3.66 8.70 7.89 9.09 16.67 9.52 0.00 8.33 15.00 0.00 0.00 0.00 4.35 6.25 0.00 0.00 4.88
Five 8.00 3.85 14.02 3.57 3.28 8.78 5.43 22.22 13.33 5.71 8.00 4.94 8.29 7.25 0.00 10.98 9.78 5.26 9.09 16.67 4.76 0.00 0.00 5.00 0.00 0.00 0.00 13.04 8.33 33.33 0.00 9.76
Between 5 and 10 13.20 19.23 19.63 12.50 0.00 12.16 14.13 22.22 10.67 14.29 14.40 8.64 13.81 11.59 23.68 18.29 7.61 5.26 12.12 0.00 14.29 0.00 8.33 5.00 25.00 14.29 0.00 17.39 18.75 0.00 0.00 19.51
Between 10 and 25 8.80 15.38 12.15 5.36 3.28 12.16 4.35 0.00 6.67 9.71 7.20 6.17 6.63 14.49 5.26 4.88 11.96 13.16 12.12 5.56 19.05 0.00 0.00 10.00 0.00 0.00 0.00 17.39 8.33 0.00 0.00 7.32
Between 25 and 50 4.40 7.69 5.61 1.79 3.28 4.05 2.17 33.33 5.33 4.00 3.20 4.94 3.87 5.80 2.63 6.10 3.26 5.26 3.03 0.00 19.05 0.00 0.00 5.00 0.00 14.29 0.00 0.00 2.08 66.67 0.00 2.44
Between 50 and 100 1.60 3.85 1.87 1.79 0.00 2.70 0.00 0.00 0.00 2.29 1.60 1.23 0.55 4.35 2.63 0.00 2.17 2.63 6.06 0.00 4.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.44

NonParticipant Phone Survey Responses H-36
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Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 2.00 7.69 2.80 0.00 0.00 2.70 0.00 11.11 1.33 2.29 1.60 1.23 1.11 4.35 2.63 1.22 1.09 5.26 0.00 0.00 0.00 0.00 0.00 0.00 75.00 0.00 0.00 4.35 0.00 0.00 0.00 2.44
More than 500 0.40 3.85 0.00 0.00 0.00 0.68 0.00 0.00 0.00 0.57 0.00 0.00 0.00 1.45 2.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.44
Refused 0.40 0.00 0.94 0.00 0.00 0.00 1.09 0.00 0.00 0.57 0.00 1.23 0.55 0.00 0.00 1.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.08 0.00 0.00 0.00
Dont Know 2.80 3.85 3.74 1.79 1.64 3.38 2.17 0.00 0.00 4.00 3.20 2.47 1.66 5.80 2.63 2.44 2.17 5.26 0.00 5.56 9.52 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00

n 250 26 107 56 61 148 92 9 75 175 125 81 181 69 38 82 92 38 33 18 21 1 24 20 4 7 1 23 48 3 5 41

<CL12CAT> Regarding the HVAC Controls- Time Clockhow many were installed outside the &Program?
One 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Two 50.00 100.00 0.00 50.00 100.00 50.00 50.00 0.00 0.00 75.00 33.33 50.00 40.00 100.00 100.00 50.00 33.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00
Three 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 16.67 0.00 0.00 50.00 0.00 25.00 0.00 0.00 50.00 0.00 33.33 0.00 20.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 16.67 0.00 50.00 0.00 0.00 25.00 0.00 0.00 50.00 0.00 0.00 50.00 20.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 16.67 0.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 25.00 33.33 0.00 20.00 0.00 0.00 0.00 33.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 1 2 2 1 4 2 0 2 4 3 2 5 1 1 2 3 0 2 0 1 0 0 0 0 1 0 1 0 0 0 1

<CL12CAT> Regarding the Indivdual A/C HeatPump Units (Rooftop unhow many were installed outside the &Program?
One 42.31 0.00 22.22 63.64 75.00 48.48 38.46 16.67 41.18 42.86 59.26 33.33 32.35 61.11 50.00 46.67 35.29 33.33 16.67 33.33 0.00 100.00 50.00 33.33 0.00 0.00 100.00 42.86 50.00 100.00 100.00 50.00
Two 19.23 0.00 22.22 27.27 8.33 21.21 15.38 16.67 17.65 20.00 22.22 22.22 23.53 11.11 14.29 0.00 29.41 50.00 16.67 0.00 25.00 0.00 50.00 33.33 0.00 0.00 0.00 28.57 12.50 0.00 0.00 25.00
Three 11.54 50.00 18.52 0.00 0.00 9.09 15.38 16.67 17.65 8.57 0.00 16.67 14.71 5.56 7.14 20.00 11.76 0.00 0.00 33.33 0.00 0.00 0.00 33.33 0.00 50.00 0.00 14.29 25.00 0.00 0.00 0.00
Four 3.85 0.00 0.00 0.00 16.67 6.06 0.00 0.00 0.00 5.71 3.70 5.56 2.94 5.56 7.14 0.00 0.00 16.67 16.67 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 3.85 0.00 3.70 9.09 0.00 0.00 7.69 16.67 0.00 5.71 0.00 11.11 5.88 0.00 7.14 6.67 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 11.54 0.00 22.22 0.00 0.00 12.12 0.00 33.33 23.53 5.71 11.11 11.11 11.76 11.11 7.14 6.67 23.53 0.00 16.67 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 25.00
Between 10 and 25 1.92 0.00 3.70 0.00 0.00 0.00 7.69 0.00 0.00 2.86 3.70 0.00 2.94 0.00 0.00 6.67 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 1.92 0.00 3.70 0.00 0.00 3.03 0.00 0.00 0.00 2.86 0.00 0.00 0.00 5.56 7.14 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 3.85 50.00 3.70 0.00 0.00 0.00 15.38 0.00 0.00 5.71 0.00 0.00 5.88 0.00 0.00 13.33 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00

n 52 2 27 11 12 33 13 6 17 35 27 18 34 18 14 15 17 6 6 3 4 1 2 3 0 2 1 7 8 1 2 12

<CL12CAT> Regarding the Otherhow many were installed outside the &Program?
One 30.43 41.18 22.22 25.00 28.57 33.33 18.18 100.00 15.38 36.36 41.67 22.22 18.52 47.37 40.00 16.67 26.32 50.00 71.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 44.44 0.00 50.00 18.18
Two 17.39 17.65 16.67 25.00 14.29 18.18 18.18 0.00 23.08 15.15 0.00 11.11 22.22 10.53 20.00 16.67 21.05 10.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 22.22 0.00 0.00 45.45
Three 8.70 11.76 5.56 25.00 0.00 6.06 18.18 0.00 15.38 6.06 8.33 11.11 11.11 5.26 0.00 16.67 10.53 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 22.22 0.00 50.00 0.00
Four 2.17 0.00 5.56 0.00 0.00 3.03 0.00 0.00 0.00 3.03 8.33 0.00 0.00 5.26 0.00 0.00 5.26 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 4.35 5.88 5.56 0.00 0.00 3.03 9.09 0.00 7.69 3.03 0.00 0.00 7.41 0.00 0.00 0.00 10.53 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 11.11 0.00 0.00 0.00
Between 5 and 10 13.04 5.88 16.67 25.00 14.29 12.12 9.09 0.00 23.08 9.09 0.00 33.33 18.52 5.26 20.00 8.33 10.53 20.00 0.00 0.00 0.00 0.00 50.00 25.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 27.27
Between 10 and 25 4.35 5.88 5.56 0.00 0.00 6.06 0.00 0.00 0.00 6.06 0.00 0.00 0.00 10.53 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 2.17 0.00 5.56 0.00 0.00 0.00 9.09 0.00 0.00 3.03 8.33 0.00 3.70 0.00 0.00 8.33 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 4.35 11.76 0.00 0.00 0.00 6.06 0.00 0.00 0.00 6.06 0.00 0.00 0.00 10.53 0.00 0.00 10.53 0.00 0.00 0.00 0.00 0.00 0.00 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 13.04 0.00 16.67 0.00 42.86 12.12 18.18 0.00 15.38 12.12 33.33 22.22 18.52 5.26 20.00 16.67 5.26 20.00 14.29 100.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 25.00 0.00 0.00 0.00 9.09

n 46 17 18 4 7 33 11 1 13 33 12 9 27 19 5 12 19 10 7 2 2 0 2 4 1 2 0 4 9 0 2 11

<CL12CAT> Regarding the Package Terminal A/C Hotel/Motel units)how many were installed outside the &Program?
One 27.27 0.00 25.00 20.00 66.67 20.00 60.00 0.00 0.00 37.50 25.00 37.50 33.33 14.29 33.33 50.00 11.11 25.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 50.00
Two 36.36 0.00 41.67 40.00 33.33 33.33 40.00 50.00 83.33 18.75 41.67 37.50 46.67 14.29 0.00 16.67 66.67 25.00 50.00 0.00 25.00 0.00 50.00 0.00 0.00 0.00 0.00 50.00 33.33 0.00 0.00 50.00
Three 4.55 0.00 8.33 0.00 0.00 6.67 0.00 0.00 0.00 6.25 8.33 0.00 0.00 14.29 0.00 0.00 11.11 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 13.64 50.00 8.33 20.00 0.00 13.33 0.00 50.00 16.67 12.50 8.33 12.50 13.33 14.29 33.33 16.67 11.11 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Between 10 and 25 4.55 50.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 6.25 0.00 0.00 0.00 14.29 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 4.55 0.00 8.33 0.00 0.00 6.67 0.00 0.00 0.00 6.25 8.33 0.00 0.00 14.29 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 9.09 0.00 8.33 20.00 0.00 13.33 0.00 0.00 0.00 12.50 8.33 12.50 6.67 14.29 33.33 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00

n 22 2 12 5 3 15 5 2 6 16 12 8 15 7 3 6 9 4 2 0 4 0 2 1 2 0 0 2 3 0 0 6
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<CL12CAT> Regarding the Packaged air conditioning systems-1 comphow many were installed outside the &Program?
One 37.36 22.58 34.74 48.00 51.61 29.36 49.25 50.00 41.18 35.88 42.11 42.31 43.51 21.57 39.13 35.38 36.62 43.48 34.62 30.77 30.77 75.00 57.14 25.00 0.00 40.00 50.00 27.27 35.56 0.00 50.00 43.59
Two 23.08 29.03 21.05 20.00 25.81 25.69 20.90 0.00 27.45 21.37 18.42 25.00 23.66 21.57 13.04 27.69 23.94 17.39 26.92 23.08 0.00 0.00 28.57 33.33 0.00 20.00 50.00 9.09 24.44 0.00 50.00 25.64
Three 8.24 6.45 8.42 8.00 9.68 9.17 7.46 0.00 5.88 9.16 7.89 9.62 6.87 11.76 17.39 9.23 5.63 4.35 3.85 30.77 0.00 0.00 0.00 25.00 0.00 20.00 0.00 18.18 4.44 0.00 0.00 5.13
Four 6.59 3.23 9.47 4.00 3.23 7.34 4.48 0.00 5.88 6.87 5.26 7.69 6.11 7.84 8.70 1.54 9.86 8.70 3.85 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 27.27 13.33 0.00 0.00 2.56
Five 3.85 3.23 5.26 4.00 0.00 4.59 2.99 0.00 0.00 5.34 7.89 0.00 1.53 9.80 4.35 1.54 4.23 8.70 3.85 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 6.67 0.00 0.00 5.13
Between 5 and 10 12.64 12.90 15.79 12.00 3.23 11.93 13.43 25.00 9.80 13.74 11.84 9.62 12.21 13.73 17.39 13.85 9.86 13.04 15.38 7.69 15.38 25.00 14.29 0.00 0.00 20.00 0.00 9.09 13.33 0.00 0.00 15.38
Between 10 and 25 3.30 12.90 2.11 0.00 0.00 5.51 0.00 0.00 1.96 3.82 1.32 1.92 1.53 7.84 0.00 6.15 2.82 0.00 3.85 7.69 23.08 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 1.65 3.23 1.05 4.00 0.00 1.84 0.00 25.00 3.92 0.76 1.32 1.92 1.53 1.96 0.00 1.54 2.82 0.00 3.85 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Between 50 and 100 0.55 3.23 0.00 0.00 0.00 0.92 0.00 0.00 1.96 0.00 0.00 0.00 0.76 0.00 0.00 0.00 1.41 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 2.75 3.23 2.11 0.00 6.45 3.67 1.49 0.00 1.96 3.05 3.95 1.92 2.29 3.92 0.00 3.08 2.82 4.35 3.85 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 9.09 2.22 0.00 0.00 2.56

n 182 31 95 25 31 109 67 4 51 131 76 52 131 51 23 65 71 23 26 13 13 4 7 12 0 5 2 11 45 1 4 39

<CL12CAT> Regarding the Reflective Window Filmhow many were installed outside the &Program?
One 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Two 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Three 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 10.00 20.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 10.00 0.00 0.00 0.00 12.50 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
More than 500 40.00 20.00 60.00 0.00 0.00 28.57 100.00 0.00 0.00 40.00 0.00 0.00 100.00 25.00 0.00 33.33 50.00 0.00 60.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 10.00 20.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 10.00 0.00 0.00 0.00 12.50 0.00 0.00 16.67 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 40.00 40.00 40.00 0.00 0.00 57.14 0.00 0.00 0.00 40.00 100.00 0.00 0.00 50.00 0.00 66.67 16.67 100.00 20.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00

n 10 5 5 0 0 7 2 1 0 10 1 0 2 8 0 3 6 1 5 0 1 0 0 2 0 0 0 1 1 0 0 0

<CL12CAT> Regarding the Split system air conditioners-2 componenhow many were installed outside the &Program?
One 41.38 33.33 33.33 54.55 62.50 34.21 58.82 50.00 52.00 33.33 31.82 66.67 52.50 16.67 40.00 35.29 44.00 50.00 33.33 50.00 33.33 0.00 33.33 50.00 0.00 100.00 50.00 25.00 35.71 0.00 100.00 33.33
Two 25.86 22.22 30.00 18.18 25.00 34.21 11.76 0.00 16.00 33.33 31.82 20.00 17.50 44.44 50.00 23.53 24.00 0.00 33.33 50.00 33.33 0.00 33.33 0.00 0.00 0.00 0.00 50.00 28.57 0.00 0.00 22.22
Three 10.34 11.11 13.33 9.09 0.00 10.53 11.76 0.00 12.00 9.09 9.09 0.00 10.00 11.11 10.00 11.76 8.00 16.67 0.00 0.00 0.00 0.00 33.33 50.00 0.00 0.00 0.00 25.00 21.43 0.00 0.00 0.00
Four 6.90 22.22 6.67 0.00 0.00 5.26 5.88 0.00 0.00 12.12 9.09 0.00 2.50 16.67 0.00 11.76 4.00 16.67 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 11.11
Five 1.72 0.00 0.00 9.09 0.00 0.00 0.00 50.00 4.00 0.00 4.55 0.00 2.50 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Between 5 and 10 5.17 0.00 10.00 0.00 0.00 7.89 0.00 0.00 8.00 3.03 4.55 0.00 5.00 5.56 0.00 0.00 12.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 11.11
Between 10 and 25 1.72 0.00 3.33 0.00 0.00 2.63 0.00 0.00 4.00 0.00 4.55 0.00 2.50 0.00 0.00 5.88 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 6.90 11.11 3.33 9.09 12.50 5.26 11.76 0.00 4.00 9.09 4.55 13.33 7.50 5.56 0.00 5.88 8.00 16.67 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 22.22

n 58 9 30 11 8 38 17 2 25 33 22 15 40 18 10 17 25 6 12 2 3 0 3 2 0 2 2 4 14 1 4 9

<CL12CAT> Regarding the Thermostats - type not specifiedhow many were installed outside the &Program?
One 12.50 0.00 0.00 50.00 20.00 0.00 28.57 0.00 0.00 16.67 22.22 0.00 15.38 0.00 33.33 0.00 14.29 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Two 31.25 0.00 25.00 50.00 40.00 33.33 28.57 0.00 25.00 33.33 55.56 0.00 23.08 66.67 0.00 33.33 42.86 0.00 33.33 100.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Three 12.50 0.00 12.50 0.00 20.00 11.11 14.29 0.00 0.00 16.67 0.00 40.00 15.38 0.00 33.33 0.00 14.29 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Four 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 6.25 0.00 12.50 0.00 0.00 0.00 14.29 0.00 25.00 0.00 11.11 0.00 7.69 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Between 5 and 10 12.50 0.00 12.50 0.00 20.00 22.22 0.00 0.00 0.00 16.67 0.00 40.00 15.38 0.00 33.33 16.67 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Between 10 and 25 12.50 100.00 12.50 0.00 0.00 11.11 14.29 0.00 0.00 16.67 11.11 0.00 7.69 33.33 0.00 16.67 14.29 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Between 25 and 50 6.25 0.00 12.50 0.00 0.00 11.11 0.00 0.00 25.00 0.00 0.00 20.00 7.69 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 6.25 0.00 12.50 0.00 0.00 11.11 0.00 0.00 25.00 0.00 0.00 0.00 7.69 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 16 1 8 2 5 9 7 0 4 12 9 5 13 3 3 6 7 0 3 1 0 0 3 3 0 0 0 1 1 0 0 4

<CL12CAT> Regarding the Upgraded HVAC equipment - no specifics providedhow many were installed outside the &Program?
One 14.29 0.00 0.00 0.00 50.00 16.67 0.00 0.00 0.00 20.00 20.00 0.00 0.00 25.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Two 28.57 50.00 0.00 100.00 0.00 16.67 100.00 0.00 0.00 40.00 20.00 0.00 33.33 25.00 0.00 100.00 20.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Three 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Four 14.29 0.00 0.00 0.00 50.00 16.67 0.00 0.00 50.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Five 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 25 42.86 50.00 100.00 0.00 0.00 50.00 0.00 0.00 50.00 40.00 40.00 0.00 33.33 50.00 0.00 0.00 60.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

NonParticipant Phone Survey Responses H-38
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Between 200 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 2 2 1 2 6 1 0 2 5 5 0 3 4 0 1 5 1 2 0 1 0 1 0 1 1 0 0 0 0 0 1

<CL12CAT> Regarding the Window/Wall Air-Conditioning Unitshow many were installed outside the &Program?
One 50.00 75.00 20.00 75.00 66.67 46.15 66.67 0.00 44.44 53.33 66.67 22.22 50.00 50.00 0.00 60.00 55.56 33.33 33.33 0.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 50.00 0.00 100.00 80.00
Two 8.33 0.00 10.00 0.00 16.67 0.00 22.22 0.00 11.11 6.67 11.11 11.11 10.00 0.00 50.00 0.00 11.11 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Three 8.33 0.00 10.00 0.00 16.67 7.69 11.11 0.00 0.00 13.33 11.11 11.11 10.00 0.00 0.00 20.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Four 4.17 0.00 10.00 0.00 0.00 7.69 0.00 0.00 11.11 0.00 0.00 11.11 5.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
Five 4.17 25.00 0.00 0.00 0.00 7.69 0.00 0.00 11.11 0.00 0.00 0.00 5.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Between 5 and 10 4.17 0.00 10.00 0.00 0.00 7.69 0.00 0.00 0.00 6.67 0.00 0.00 0.00 25.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Between 10 and 25 4.17 0.00 10.00 0.00 0.00 7.69 0.00 0.00 0.00 6.67 11.11 0.00 0.00 25.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 25 and 50 8.33 0.00 10.00 25.00 0.00 7.69 0.00 50.00 11.11 6.67 0.00 22.22 10.00 0.00 50.00 0.00 11.11 0.00 0.00 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 50 and 100 4.17 0.00 10.00 0.00 0.00 0.00 0.00 50.00 11.11 0.00 0.00 11.11 5.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 200 and 500 4.17 0.00 10.00 0.00 0.00 7.69 0.00 0.00 0.00 6.67 0.00 11.11 5.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 24 4 10 4 6 13 9 2 9 15 9 9 20 4 2 10 9 3 3 0 2 0 0 0 3 2 1 1 4 0 3 5

<CL13CAT> What is the combined capacity(in tons) of all the new Evaporative (swamp) coolersthat were installed?
1 to 5 tons 10.53 0.00 11.11 0.00 33.33 15.38 0.00 0.00 8.33 14.29 25.00 0.00 6.67 25.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
5 to 10 tons 5.26 0.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 14.29 0.00 25.00 6.67 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 tons 5.26 33.33 0.00 0.00 0.00 0.00 20.00 0.00 8.33 0.00 0.00 0.00 6.67 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
20 to 50 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
50 to 100 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 to 1000 tons 5.26 33.33 0.00 0.00 0.00 0.00 20.00 0.00 0.00 14.29 0.00 0.00 6.67 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
Greater than 1000 tons 5.26 33.33 0.00 0.00 0.00 7.69 0.00 0.00 0.00 14.29 0.00 0.00 0.00 25.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
Dont Know 68.42 0.00 88.89 75.00 66.67 76.92 40.00 100.00 83.33 42.86 75.00 75.00 73.33 50.00 0.00 83.33 70.00 33.33 0.00 100.00 0.00 0.00 33.33 0.00 100.00 0.00 0.00 100.00 60.00 0.00 100.00 66.67

n 19 3 9 4 3 13 5 1 12 7 8 4 15 4 0 6 10 3 0 1 0 0 3 0 1 0 0 2 5 0 1 6

<CL13CAT> What is the combined capacity(in tons) of all the new Indivdual A/C HeatPump Units (Rooftop unthat were installed?
1 to 5 tons 18.18 0.00 13.64 10.00 40.00 22.22 8.33 20.00 20.00 17.24 18.18 23.53 16.67 21.43 25.00 16.67 14.29 16.67 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57 12.50 100.00 100.00 10.00
5 to 10 tons 13.64 0.00 13.64 30.00 0.00 7.41 25.00 20.00 13.33 13.79 9.09 23.53 20.00 0.00 8.33 8.33 7.14 50.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 20.00
10 to 20 tons 6.82 50.00 9.09 0.00 0.00 7.41 8.33 0.00 0.00 10.34 4.55 0.00 3.33 14.29 0.00 8.33 14.29 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 10.00
20 to 50 tons 6.82 0.00 9.09 10.00 0.00 0.00 8.33 40.00 0.00 10.34 4.55 11.76 6.67 7.14 16.67 8.33 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 14.29 0.00 0.00 0.00 0.00
50 to 100 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 to 1000 tons 2.27 0.00 4.55 0.00 0.00 3.70 0.00 0.00 0.00 3.45 0.00 0.00 0.00 7.14 8.33 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1000 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 52.27 50.00 50.00 50.00 60.00 59.26 50.00 20.00 66.67 44.83 63.64 41.18 53.33 50.00 41.67 58.33 64.29 33.33 80.00 0.00 50.00 0.00 50.00 0.00 0.00 50.00 0.00 57.14 62.50 0.00 0.00 60.00

n 44 2 22 10 10 27 12 5 15 29 22 17 30 14 12 12 14 6 5 1 4 0 2 2 0 2 0 7 8 1 2 10

<CL13CAT> What is the combined capacity(in tons) of all the new Package Terminal A/C Hotel/Motel units)that were installed?
1 to 5 tons 13.64 0.00 8.33 0.00 66.67 20.00 0.00 0.00 16.67 12.50 8.33 25.00 13.33 14.29 0.00 16.67 22.22 0.00 100.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 to 10 tons 9.09 0.00 8.33 20.00 0.00 6.67 0.00 50.00 0.00 12.50 0.00 25.00 13.33 0.00 33.33 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
10 to 20 tons 9.09 50.00 8.33 0.00 0.00 6.67 0.00 50.00 33.33 0.00 8.33 0.00 13.33 0.00 0.00 0.00 22.22 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
20 to 50 tons 4.55 0.00 8.33 0.00 0.00 6.67 0.00 0.00 0.00 6.25 8.33 0.00 0.00 14.29 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
50 to 100 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 to 1000 tons 4.55 0.00 8.33 0.00 0.00 6.67 0.00 0.00 0.00 6.25 0.00 12.50 6.67 0.00 33.33 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1000 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 59.09 50.00 58.33 80.00 33.33 53.33 100.00 0.00 50.00 62.50 75.00 37.50 53.33 71.43 33.33 66.67 55.56 75.00 0.00 0.00 50.00 0.00 50.00 100.00 100.00 0.00 0.00 50.00 66.67 0.00 0.00 66.67

n 22 2 12 5 3 15 5 2 6 16 12 8 15 7 3 6 9 4 2 0 4 0 2 1 2 0 0 2 3 0 0 6

<CL13CAT> What is the combined capacity(in tons) of all the new Packaged air conditioning systems-1 compthat were installed?
1 to 5 tons 13.19 9.68 14.74 12.00 12.90 12.84 13.43 0.00 13.73 12.98 10.53 19.23 16.03 5.88 8.70 12.31 14.08 17.39 3.85 15.38 7.69 25.00 14.29 25.00 0.00 20.00 50.00 27.27 8.89 0.00 50.00 10.26
5 to 10 tons 11.54 19.35 11.58 8.00 6.45 10.09 14.93 0.00 15.69 9.92 13.16 5.77 12.98 7.84 13.04 10.77 12.68 8.70 3.85 7.69 0.00 0.00 28.57 0.00 0.00 0.00 0.00 9.09 15.56 0.00 25.00 20.51
10 to 20 tons 8.79 3.23 13.68 4.00 3.23 8.26 10.45 0.00 1.96 11.45 7.89 9.62 6.87 13.73 17.39 6.15 7.04 13.04 7.69 0.00 0.00 0.00 14.29 0.00 0.00 40.00 0.00 27.27 13.33 0.00 0.00 5.13
20 to 50 tons 7.14 9.68 9.47 0.00 3.23 9.17 4.48 0.00 5.88 7.63 7.89 3.85 4.58 13.73 4.35 6.15 8.45 8.70 11.54 7.69 23.08 0.00 14.29 8.33 0.00 0.00 0.00 0.00 4.44 0.00 0.00 5.13
50 to 100 tons 7.14 12.90 7.37 8.00 0.00 8.26 2.99 50.00 9.80 6.11 7.89 3.85 6.87 7.84 13.04 6.15 8.45 0.00 7.69 0.00 7.69 25.00 0.00 16.67 0.00 0.00 0.00 18.18 4.44 100.00 0.00 5.13
100 to 1000 tons 4.40 16.13 3.16 0.00 0.00 4.59 4.48 0.00 1.96 5.34 3.95 0.00 3.05 7.84 0.00 7.69 4.23 0.00 3.85 7.69 23.08 0.00 0.00 8.33 0.00 0.00 0.00 0.00 4.44 0.00 0.00 0.00
Greater than 1000 tons 1.65 3.23 1.05 4.00 0.00 1.84 1.49 0.00 1.96 1.53 0.00 3.85 1.53 1.96 0.00 0.00 1.41 8.70 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 2.22 0.00 0.00 2.56
Dont Know 46.15 25.81 38.95 64.00 74.19 44.95 47.76 50.00 49.02 45.04 48.68 53.85 48.09 41.18 43.48 50.77 43.66 43.48 61.54 61.54 38.46 50.00 28.57 33.33 0.00 40.00 50.00 18.18 46.67 0.00 25.00 51.28

n 182 31 95 25 31 109 67 4 51 131 76 52 131 51 23 65 71 23 26 13 13 4 7 12 0 5 2 11 45 1 4 39

<CL13CAT> What is the combined capacity(in tons) of all the new Split system air conditioners-2 componenthat were installed?
1 to 5 tons 31.03 22.22 23.33 45.45 50.00 31.58 23.53 100.00 48.00 18.18 45.45 33.33 40.00 11.11 40.00 23.53 36.00 16.67 41.67 0.00 33.33 0.00 33.33 100.00 0.00 0.00 50.00 25.00 14.29 100.00 50.00 22.22
5 to 10 tons 5.17 11.11 6.67 0.00 0.00 2.63 11.76 0.00 0.00 9.09 0.00 0.00 5.00 5.56 0.00 11.76 0.00 16.67 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 25.00 0.00
10 to 20 tons 6.90 11.11 6.67 9.09 0.00 5.26 11.76 0.00 4.00 9.09 4.55 6.67 7.50 5.56 20.00 5.88 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00
20 to 50 tons 8.62 11.11 13.33 0.00 0.00 10.53 5.88 0.00 0.00 15.15 4.55 6.67 5.00 16.67 20.00 11.76 4.00 0.00 8.33 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 11.11
50 to 100 tons 3.45 0.00 3.33 9.09 0.00 5.26 0.00 0.00 0.00 6.06 4.55 0.00 0.00 11.11 0.00 0.00 4.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 22.22
100 to 1000 tons 1.72 11.11 0.00 0.00 0.00 2.63 0.00 0.00 0.00 3.03 0.00 0.00 0.00 5.56 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
Greater than 1000 tons 1.72 0.00 3.33 0.00 0.00 2.63 0.00 0.00 4.00 0.00 0.00 6.67 2.50 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
Dont Know 41.38 33.33 43.33 36.36 50.00 39.47 47.06 0.00 44.00 39.39 40.91 46.67 40.00 44.44 20.00 47.06 48.00 33.33 50.00 50.00 66.67 0.00 33.33 0.00 0.00 100.00 50.00 25.00 50.00 0.00 25.00 22.22

n 58 9 30 11 8 38 17 2 25 33 22 15 40 18 10 17 25 6 12 2 3 0 3 2 0 2 2 4 14 1 4 9

NonParticipant Phone Survey Responses H-39
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<CL13CAT> What is the combined capacity(in tons) of all the new Window/Wall Air-Conditioning Unitsthat were installed?
1 to 5 tons 12.50 0.00 10.00 25.00 16.67 15.38 11.11 0.00 22.22 6.67 11.11 22.22 15.00 0.00 0.00 10.00 22.22 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 20.00
5 to 10 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 20 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 to 50 tons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
50 to 100 tons 4.17 0.00 10.00 0.00 0.00 7.69 0.00 0.00 0.00 6.67 11.11 0.00 0.00 25.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 to 1000 tons 4.17 0.00 10.00 0.00 0.00 0.00 0.00 50.00 11.11 0.00 0.00 11.11 5.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1000 tons 8.33 25.00 0.00 25.00 0.00 7.69 0.00 50.00 11.11 6.67 0.00 11.11 10.00 0.00 50.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 20.00
Dont Know 70.83 75.00 70.00 50.00 83.33 69.23 88.89 0.00 55.56 80.00 77.78 55.56 70.00 75.00 50.00 80.00 66.67 66.67 100.00 0.00 0.00 0.00 0.00 0.00 33.33 100.00 100.00 100.00 100.00 0.00 66.67 60.00

n 24 4 10 4 6 13 9 2 9 15 9 9 20 4 2 10 9 3 3 0 2 0 0 0 3 2 1 1 4 0 3 5

<CL13ANUM> For the new Cooling Towerwhat is the combined heat rejection in BTUs?
0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6 7.69 0.00 0.00 16.67 0.00 11.11 0.00 0.00 50.00 0.00 16.67 0.00 20.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
320 7.69 0.00 0.00 16.67 0.00 0.00 0.00 33.33 0.00 9.09 0.00 0.00 0.00 12.50 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
450 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
900 7.69 0.00 20.00 0.00 0.00 0.00 0.00 33.33 0.00 9.09 16.67 0.00 0.00 12.50 0.00 0.00 0.00 16.67 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
50000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 76.92 100.00 80.00 66.67 0.00 88.89 0.00 33.33 50.00 81.82 66.67 100.00 80.00 75.00 100.00 66.67 100.00 66.67 75.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 33.33 0.00 0.00 0.00 100.00

n 13 2 5 6 0 9 0 3 2 11 6 3 5 8 2 3 2 6 4 0 1 0 0 2 1 0 0 3 0 0 0 2

<CL13ANUM> For the new Evaporative Condenserwhat is the combined heat rejection in BTUs?
0 16.67 0.00 20.00 0.00 0.00 20.00 0.00 0.00 0.00 16.67 33.33 0.00 0.00 25.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
6 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
320 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
450 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
900 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
50000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 83.33 100.00 80.00 0.00 0.00 80.00 100.00 0.00 0.00 83.33 66.67 100.00 100.00 75.00 66.67 100.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 100.00 0.00 0.00 0.00

n 6 1 5 0 0 5 1 0 0 6 3 1 2 4 3 1 1 1 0 0 0 0 0 0 0 0 1 2 2 1 0 0

<CL18> Was/were the Cooling Towerthat you installed standard or high efficiency?
Standard Efficiency 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
High Efficiency 100.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 2 2 2 0 5 0 1 1 5 2 1 2 4 2 0 1 3 2 0 1 0 0 0 0 0 0 1 0 0 0 2

<CL18> Was/were the Energy Management Systemthat you installed standard or high efficiency?
Standard Efficiency 16.67 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
High Efficiency 50.00 33.33 100.00 50.00 0.00 60.00 0.00 0.00 33.33 50.00 66.67 0.00 25.00 100.00 0.00 0.00 100.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 33.33 33.33 0.00 50.00 0.00 40.00 0.00 0.00 66.67 0.00 33.33 0.00 50.00 0.00 0.00 100.00 0.00 25.00 100.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 3 1 2 0 5 1 0 3 2 3 0 4 2 0 1 1 4 1 0 2 0 0 0 0 0 0 2 1 0 0 0

<CL18> Was/were the HVAC Controls- Set-Back Programmable Thethat you installed standard or high efficiency?
Standard Efficiency 25.00 50.00 0.00 28.57 25.00 9.09 50.00 100.00 25.00 25.00 25.00 20.00 25.00 25.00 33.33 0.00 50.00 0.00 100.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
High Efficiency 31.25 0.00 33.33 14.29 75.00 36.36 25.00 0.00 50.00 25.00 50.00 20.00 37.50 25.00 33.33 40.00 33.33 0.00 0.00 33.33 0.00 0.00 100.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 25.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 43.75 50.00 66.67 57.14 0.00 54.55 25.00 0.00 25.00 50.00 25.00 60.00 37.50 50.00 33.33 60.00 16.67 100.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 50.00 0.00 0.00 75.00

n 16 2 3 7 4 11 4 1 4 12 8 5 8 8 3 5 6 2 1 3 1 0 1 1 1 0 0 2 2 0 0 4

<CL18> Was/were the Indivdual A/C HeatPump Units (Rooftop unthat you installed standard or high efficiency?
Standard Efficiency 1.92 0.00 0.00 0.00 8.33 3.03 0.00 0.00 5.88 0.00 3.70 0.00 2.94 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00
High Efficiency 73.08 0.00 77.78 81.82 66.67 72.73 69.23 83.33 88.24 65.71 85.19 66.67 70.59 77.78 71.43 73.33 88.24 33.33 100.00 33.33 25.00 100.00 50.00 33.33 0.00 100.00 100.00 71.43 75.00 100.00 50.00 91.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 25.00 100.00 22.22 18.18 25.00 24.24 30.77 16.67 5.88 34.29 11.11 33.33 26.47 22.22 28.57 26.67 5.88 66.67 0.00 66.67 75.00 0.00 50.00 66.67 0.00 0.00 0.00 14.29 25.00 0.00 50.00 8.33

n 52 2 27 11 12 33 13 6 17 35 27 18 34 18 14 15 17 6 6 3 4 1 2 3 0 2 1 7 8 1 2 12

<CL18> Was/were the Otherthat you installed standard or high efficiency?
Standard Efficiency 19.57 11.76 27.78 0.00 28.57 21.21 18.18 0.00 15.38 21.21 41.67 11.11 14.81 26.32 0.00 41.67 10.53 20.00 14.29 0.00 0.00 0.00 0.00 25.00 0.00 50.00 0.00 25.00 33.33 0.00 50.00 9.09
High Efficiency 45.65 58.82 44.44 50.00 14.29 45.45 54.55 0.00 38.46 48.48 25.00 33.33 40.74 52.63 80.00 50.00 36.84 40.00 57.14 0.00 50.00 0.00 100.00 75.00 100.00 0.00 0.00 25.00 44.44 0.00 0.00 45.45
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 34.78 29.41 27.78 50.00 57.14 33.33 27.27 100.00 46.15 30.30 33.33 55.56 44.44 21.05 20.00 8.33 52.63 40.00 28.57 100.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 50.00 22.22 0.00 50.00 45.45

n 46 17 18 4 7 33 11 1 13 33 12 9 27 19 5 12 19 10 7 2 2 0 2 4 1 2 0 4 9 0 2 11

<CL18> Was/were the Package Terminal A/C Hotel/Motel units)that you installed standard or high efficiency?
Standard Efficiency 4.55 0.00 8.33 0.00 0.00 6.67 0.00 0.00 16.67 0.00 8.33 0.00 6.67 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
High Efficiency 68.18 100.00 66.67 80.00 33.33 73.33 40.00 100.00 66.67 68.75 58.33 75.00 66.67 71.43 66.67 66.67 77.78 50.00 50.00 0.00 100.00 0.00 50.00 100.00 50.00 0.00 0.00 50.00 66.67 0.00 0.00 66.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 27.27 0.00 25.00 20.00 66.67 20.00 60.00 0.00 16.67 31.25 33.33 25.00 26.67 28.57 33.33 33.33 11.11 50.00 50.00 0.00 0.00 0.00 50.00 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 33.33

n 22 2 12 5 3 15 5 2 6 16 12 8 15 7 3 6 9 4 2 0 4 0 2 1 2 0 0 2 3 0 0 6

NonParticipant Phone Survey Responses H-40
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<CL18> Was/were the Packaged air conditioning systems-1 compthat you installed standard or high efficiency?
Standard Efficiency 12.64 19.35 11.58 16.00 6.45 11.01 16.42 0.00 1.96 16.79 14.47 5.77 10.69 17.65 21.74 13.85 11.27 4.35 19.23 15.38 15.38 0.00 0.00 8.33 0.00 0.00 50.00 9.09 11.11 0.00 0.00 15.38
High Efficiency 61.54 54.84 66.32 56.00 58.06 66.06 53.73 50.00 68.63 58.78 56.58 75.00 62.60 58.82 60.87 63.08 61.97 56.52 53.85 61.54 53.85 50.00 71.43 50.00 0.00 80.00 50.00 72.73 57.78 0.00 100.00 69.23
REFUSED 0.55 3.23 0.00 0.00 0.00 0.92 0.00 0.00 0.00 0.76 0.00 0.00 0.00 1.96 0.00 1.54 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 25.28 22.58 22.11 28.00 35.48 22.02 29.85 50.00 29.41 23.66 28.95 19.23 26.72 21.57 17.39 21.54 26.76 39.13 26.92 23.08 23.08 50.00 28.57 41.67 0.00 20.00 0.00 18.18 31.11 100.00 0.00 15.38

n 182 31 95 25 31 109 67 4 51 131 76 52 131 51 23 65 71 23 26 13 13 4 7 12 0 5 2 11 45 1 4 39

<CL18> Was/were the Split system air conditioners-2 componenthat you installed standard or high efficiency?
Standard Efficiency 13.79 11.11 13.33 9.09 25.00 7.89 29.41 0.00 16.00 12.12 9.09 13.33 15.00 11.11 20.00 0.00 16.00 33.33 25.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 25.00 0.00 0.00 25.00 11.11
High Efficiency 53.45 55.56 53.33 45.45 62.50 57.89 35.29 100.00 56.00 51.52 54.55 53.33 55.00 50.00 60.00 58.82 48.00 50.00 41.67 0.00 33.33 0.00 66.67 100.00 0.00 50.00 100.00 50.00 71.43 100.00 25.00 44.44
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 32.76 33.33 33.33 45.45 12.50 34.21 35.29 0.00 28.00 36.36 36.36 33.33 30.00 38.89 20.00 41.18 36.00 16.67 33.33 100.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 25.00 28.57 0.00 50.00 44.44

n 58 9 30 11 8 38 17 2 25 33 22 15 40 18 10 17 25 6 12 2 3 0 3 2 0 2 2 4 14 1 4 9

<CL18> Was/were the Thermostats - type not specifiedthat you installed standard or high efficiency?
Standard Efficiency 25.00 100.00 37.50 0.00 0.00 33.33 14.29 0.00 50.00 16.67 11.11 20.00 30.77 0.00 33.33 33.33 14.29 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 100.00 100.00 0.00 0.00 25.00
High Efficiency 31.25 0.00 25.00 50.00 40.00 44.44 14.29 0.00 25.00 33.33 22.22 60.00 30.77 33.33 0.00 66.67 14.29 0.00 33.33 100.00 0.00 0.00 33.33 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 43.75 0.00 37.50 50.00 60.00 22.22 71.43 0.00 25.00 50.00 66.67 20.00 38.46 66.67 66.67 0.00 71.43 0.00 66.67 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 75.00

n 16 1 8 2 5 9 7 0 4 12 9 5 13 3 3 6 7 0 3 1 0 0 3 3 0 0 0 1 1 0 0 4

<CL18> Was/were the Upgraded HVAC equipment - no specifics providedthat you installed standard or high efficiency?
Standard Efficiency 14.29 0.00 0.00 0.00 50.00 16.67 0.00 0.00 0.00 20.00 20.00 0.00 0.00 25.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
High Efficiency 57.14 100.00 100.00 0.00 0.00 66.67 0.00 0.00 50.00 60.00 40.00 0.00 33.33 75.00 0.00 0.00 80.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 28.57 0.00 0.00 100.00 50.00 16.67 100.00 0.00 50.00 20.00 40.00 0.00 66.67 0.00 0.00 100.00 20.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 7 2 2 1 2 6 1 0 2 5 5 0 3 4 0 1 5 1 2 0 1 0 1 0 1 1 0 0 0 0 0 1

<CL18> Was/were the Window/Wall Air-Conditioning Unitsthat you installed standard or high efficiency?
Standard Efficiency 20.83 25.00 20.00 0.00 33.33 7.69 33.33 50.00 22.22 20.00 11.11 33.33 25.00 0.00 0.00 40.00 11.11 0.00 66.67 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 20.00
High Efficiency 54.17 50.00 40.00 75.00 66.67 61.54 44.44 50.00 55.56 53.33 66.67 44.44 50.00 75.00 100.00 40.00 55.56 66.67 33.33 0.00 50.00 0.00 0.00 0.00 33.33 50.00 100.00 100.00 50.00 0.00 66.67 60.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 25.00 25.00 40.00 25.00 0.00 30.77 22.22 0.00 22.22 26.67 22.22 22.22 25.00 25.00 0.00 20.00 33.33 33.33 0.00 0.00 0.00 0.00 0.00 0.00 33.33 50.00 0.00 0.00 50.00 0.00 33.33 20.00

n 24 4 10 4 6 13 9 2 9 15 9 9 20 4 2 10 9 3 3 0 2 0 0 0 3 2 1 1 4 0 3 5

<CL19> What was the efficiency rating of the Cooling Tower?
Dont Know 100.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00

n 6 2 2 2 0 5 0 1 1 5 2 1 2 4 2 0 1 3 2 0 1 0 0 0 0 0 0 1 0 0 0 2

<CL19> What was the efficiency rating of the Energy Management System?
Dont Know 100.00 100.00 100.00 100.00 0.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00

n 6 3 1 2 0 5 1 0 3 2 3 0 4 2 0 1 1 4 1 0 2 0 0 0 0 0 0 2 1 0 0 0

<CL19> What was the efficiency rating of the HVAC Controls- Set-Back Programmable The?
99000 18.75 0.00 33.33 28.57 0.00 18.18 25.00 0.00 25.00 16.67 12.50 40.00 25.00 12.50 0.00 20.00 16.67 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00
Dont Know 81.25 100.00 66.67 71.43 100.00 81.82 75.00 100.00 75.00 83.33 87.50 60.00 75.00 87.50 100.00 80.00 83.33 50.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 0.00 100.00 50.00 0.00 0.00 50.00

n 16 2 3 7 4 11 4 1 4 12 8 5 8 8 3 5 6 2 1 3 1 0 1 1 1 0 0 2 2 0 0 4

<CL19> What was the efficiency rating of the Indivdual A/C HeatPump Units (Rooftop un?
13000 7.69 0.00 7.41 9.09 8.33 9.09 0.00 16.67 11.76 5.71 7.41 11.11 8.82 5.56 0.00 13.33 0.00 33.33 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 50.00 8.33
14000 1.92 0.00 3.70 0.00 0.00 0.00 0.00 16.67 0.00 2.86 3.70 0.00 0.00 5.56 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00
15000 1.92 0.00 3.70 0.00 0.00 3.03 0.00 0.00 5.88 0.00 0.00 5.56 2.94 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
30000 1.92 0.00 0.00 9.09 0.00 3.03 0.00 0.00 5.88 0.00 0.00 5.56 2.94 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00
90000 1.92 0.00 0.00 0.00 8.33 3.03 0.00 0.00 0.00 2.86 3.70 0.00 0.00 5.56 0.00 0.00 5.88 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
99000 9.62 0.00 7.41 9.09 16.67 12.12 0.00 16.67 11.76 8.57 14.81 5.56 8.82 11.11 14.29 6.67 11.76 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 12.50 0.00 0.00 16.67
99900 3.85 0.00 7.41 0.00 0.00 0.00 15.38 0.00 5.88 2.86 3.70 5.56 5.88 0.00 0.00 6.67 5.88 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00
Dont Know 71.15 100.00 70.37 72.73 66.67 69.70 84.62 50.00 58.82 77.14 66.67 66.67 70.59 72.22 78.57 66.67 70.59 66.67 50.00 66.67 100.00 100.00 100.00 66.67 0.00 100.00 100.00 57.14 75.00 100.00 0.00 75.00

n 52 2 27 11 12 33 13 6 17 35 27 18 34 18 14 15 17 6 6 3 4 1 2 3 0 2 1 7 8 1 2 12

<CL19> What was the efficiency rating of the Other?
0 4.35 5.88 0.00 25.00 0.00 3.03 9.09 0.00 0.00 6.06 0.00 11.11 3.70 5.26 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00
11000 2.17 5.88 0.00 0.00 0.00 0.00 9.09 0.00 7.69 0.00 0.00 0.00 3.70 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12000 2.17 0.00 0.00 0.00 14.29 3.03 0.00 0.00 7.69 0.00 8.33 0.00 3.70 0.00 0.00 0.00 5.26 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
13000 4.35 0.00 11.11 0.00 0.00 6.06 0.00 0.00 7.69 3.03 16.67 0.00 3.70 5.26 0.00 16.67 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00
93000 2.17 5.88 0.00 0.00 0.00 3.03 0.00 0.00 0.00 3.03 0.00 0.00 0.00 5.26 20.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
98000 2.17 0.00 0.00 25.00 0.00 3.03 0.00 0.00 0.00 3.03 0.00 11.11 3.70 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
99000 4.35 0.00 0.00 0.00 28.57 3.03 9.09 0.00 0.00 6.06 0.00 11.11 3.70 5.26 20.00 0.00 0.00 10.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
99900 2.17 0.00 0.00 25.00 0.00 0.00 0.00 100.00 0.00 3.03 8.33 0.00 0.00 5.26 0.00 0.00 0.00 10.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 76.09 82.35 88.89 25.00 57.14 78.79 72.73 0.00 76.92 75.76 66.67 66.67 77.78 73.68 20.00 83.33 84.21 80.00 57.14 0.00 100.00 0.00 0.00 100.00 100.00 100.00 0.00 100.00 77.78 0.00 100.00 81.82

n 46 17 18 4 7 33 11 1 13 33 12 9 27 19 5 12 19 10 7 2 2 0 2 4 1 2 0 4 9 0 2 11

<CL19> What was the efficiency rating of the Package Terminal A/C Hotel/Motel units)?
10000 4.55 0.00 8.33 0.00 0.00 6.67 0.00 0.00 0.00 6.25 0.00 12.50 6.67 0.00 33.33 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
13000 4.55 0.00 0.00 20.00 0.00 0.00 0.00 50.00 0.00 6.25 0.00 12.50 6.67 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
99000 9.09 0.00 16.67 0.00 0.00 13.33 0.00 0.00 0.00 12.50 16.67 0.00 0.00 28.57 0.00 0.00 22.22 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
99900 9.09 0.00 8.33 20.00 0.00 13.33 0.00 0.00 0.00 12.50 16.67 0.00 0.00 28.57 0.00 16.67 0.00 25.00 0.00 0.00 25.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 72.73 100.00 66.67 60.00 100.00 66.67 100.00 50.00 100.00 62.50 66.67 75.00 86.67 42.86 66.67 83.33 77.78 50.00 100.00 0.00 0.00 0.00 100.00 100.00 50.00 0.00 0.00 100.00 100.00 0.00 0.00 83.33

n 22 2 12 5 3 15 5 2 6 16 12 8 15 7 3 6 9 4 2 0 4 0 2 1 2 0 0 2 3 0 0 6
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<CL19> What was the efficiency rating of the Packaged air conditioning systems-1 comp?
0 0.55 0.00 0.00 0.00 3.23 0.92 0.00 0.00 1.96 0.00 1.32 0.00 0.76 0.00 0.00 0.00 1.41 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10000 0.55 0.00 0.00 0.00 3.23 0.00 1.49 0.00 1.96 0.00 1.32 0.00 0.76 0.00 0.00 1.54 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.56
11000 0.55 0.00 0.00 0.00 3.23 0.00 1.49 0.00 1.96 0.00 1.32 0.00 0.76 0.00 0.00 1.54 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.56
11500 0.55 3.23 0.00 0.00 0.00 0.92 0.00 0.00 0.00 0.76 0.00 0.00 0.00 1.96 0.00 1.54 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12000 1.65 6.45 1.05 0.00 0.00 0.92 2.99 0.00 3.92 0.76 0.00 0.00 2.29 0.00 0.00 3.08 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 2.22 0.00 0.00 2.56
13000 1.10 3.23 1.05 0.00 0.00 1.84 0.00 0.00 1.96 0.76 1.32 0.00 0.76 1.96 0.00 0.00 1.41 4.35 3.85 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
14000 1.10 0.00 1.05 4.00 0.00 0.92 1.49 0.00 1.96 0.76 2.63 0.00 1.53 0.00 0.00 1.54 1.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.22 0.00 25.00 0.00
15000 0.55 0.00 0.00 0.00 3.23 0.92 0.00 0.00 1.96 0.00 0.00 1.92 0.76 0.00 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.56
16000 1.10 0.00 2.11 0.00 0.00 1.84 0.00 0.00 0.00 1.53 0.00 1.92 0.76 1.96 0.00 3.08 0.00 0.00 0.00 0.00 0.00 0.00 14.29 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
90000 0.55 0.00 1.05 0.00 0.00 0.92 0.00 0.00 0.00 0.76 0.00 1.92 0.76 0.00 0.00 0.00 1.41 0.00 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
99000 6.04 0.00 6.32 8.00 9.68 5.51 7.46 0.00 5.88 6.11 6.58 9.62 6.87 3.92 8.70 6.15 5.63 4.35 7.69 15.38 0.00 25.00 0.00 8.33 0.00 0.00 0.00 18.18 4.44 0.00 0.00 2.56
99990 1.10 3.23 1.05 0.00 0.00 0.00 2.99 0.00 0.00 1.53 0.00 0.00 1.53 0.00 0.00 1.54 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.44 0.00 0.00 0.00
Dont Know 84.62 83.87 86.32 88.00 77.42 85.32 82.09 100.00 78.43 87.02 85.53 84.62 82.44 90.20 91.30 80.00 88.73 78.26 84.62 76.92 92.31 50.00 85.71 83.33 0.00 100.00 100.00 72.73 86.67 100.00 75.00 87.18

n 182 31 95 25 31 109 67 4 51 131 76 52 131 51 23 65 71 23 26 13 13 4 7 12 0 5 2 11 45 1 4 39

<CL19> What was the efficiency rating of the Split system air conditioners-2 componen?
12000 3.45 11.11 3.33 0.00 0.00 2.63 5.88 0.00 4.00 3.03 0.00 6.67 2.50 5.56 10.00 0.00 4.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00
13000 1.72 0.00 3.33 0.00 0.00 2.63 0.00 0.00 0.00 3.03 0.00 0.00 0.00 5.56 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00
15000 1.72 0.00 3.33 0.00 0.00 2.63 0.00 0.00 0.00 3.03 0.00 6.67 2.50 0.00 0.00 0.00 4.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
19000 1.72 0.00 3.33 0.00 0.00 2.63 0.00 0.00 4.00 0.00 0.00 0.00 2.50 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00
21000 1.72 0.00 0.00 9.09 0.00 2.63 0.00 0.00 0.00 3.03 0.00 6.67 2.50 0.00 10.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 1.72 0.00 0.00 9.09 0.00 2.63 0.00 0.00 0.00 3.03 4.55 0.00 0.00 5.56 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
90000 1.72 0.00 0.00 9.09 0.00 0.00 0.00 50.00 4.00 0.00 4.55 0.00 2.50 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
99000 10.34 0.00 3.33 18.18 37.50 10.53 11.76 0.00 20.00 3.03 4.55 33.33 15.00 0.00 10.00 11.76 12.00 0.00 8.33 50.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 25.00 11.11
99900 1.72 11.11 0.00 0.00 0.00 2.63 0.00 0.00 0.00 3.03 0.00 0.00 0.00 5.56 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
Dont Know 74.14 77.78 83.33 54.55 62.50 71.05 82.35 50.00 68.00 78.79 86.36 46.67 72.50 77.78 60.00 82.35 76.00 66.67 75.00 50.00 66.67 0.00 100.00 50.00 0.00 100.00 50.00 75.00 85.71 0.00 75.00 66.67

n 58 9 30 11 8 38 17 2 25 33 22 15 40 18 10 17 25 6 12 2 3 0 3 2 0 2 2 4 14 1 4 9

<CL19> What was the efficiency rating of the Thermostats - type not specified?
0 6.25 0.00 0.00 50.00 0.00 0.00 14.29 0.00 0.00 8.33 11.11 0.00 7.69 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
99000 12.50 0.00 12.50 0.00 20.00 11.11 14.29 0.00 0.00 16.67 11.11 20.00 15.38 0.00 33.33 0.00 14.29 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 81.25 100.00 87.50 50.00 80.00 88.89 71.43 0.00 100.00 75.00 77.78 80.00 76.92 100.00 66.67 100.00 71.43 0.00 100.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 100.00

n 16 1 8 2 5 9 7 0 4 12 9 5 13 3 3 6 7 0 3 1 0 0 3 3 0 0 0 1 1 0 0 4

<CL19> What was the efficiency rating of the Upgraded HVAC equipment - no specifics provided?
9999 14.29 0.00 50.00 0.00 0.00 16.67 0.00 0.00 50.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 20.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
99000 14.29 0.00 0.00 0.00 50.00 16.67 0.00 0.00 50.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
99900 14.29 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 20.00 20.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Dont Know 57.14 100.00 50.00 0.00 50.00 66.67 0.00 0.00 0.00 80.00 40.00 0.00 0.00 100.00 0.00 0.00 60.00 100.00 50.00 0.00 100.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 2 2 1 2 6 1 0 2 5 5 0 3 4 0 1 5 1 2 0 1 0 1 0 1 1 0 0 0 0 0 1

<CL19> What was the efficiency rating of the Window/Wall Air-Conditioning Units?
0 4.17 0.00 0.00 0.00 16.67 0.00 11.11 0.00 0.00 6.67 0.00 11.11 5.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
12000 4.17 0.00 10.00 0.00 0.00 7.69 0.00 0.00 11.11 0.00 0.00 11.11 5.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
99000 12.50 0.00 20.00 0.00 16.67 15.38 11.11 0.00 11.11 13.33 11.11 22.22 10.00 25.00 50.00 10.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 20.00
Dont Know 79.17 100.00 70.00 100.00 66.67 76.92 77.78 100.00 77.78 80.00 88.89 55.56 80.00 75.00 50.00 80.00 77.78 100.00 100.00 0.00 50.00 0.00 0.00 0.00 100.00 50.00 0.00 100.00 100.00 0.00 100.00 60.00

n 24 4 10 4 6 13 9 2 9 15 9 9 20 4 2 10 9 3 3 0 2 0 0 0 3 2 1 1 4 0 3 5

<CL20> Do you recall the units for the efficiency rating of the Indivdual A/C HeatPump Units (Rooftop un?
Energy Efficiency Ratio (EER) 13.33 0.00 0.00 66.67 0.00 10.00 0.00 33.33 14.29 12.50 0.00 33.33 20.00 0.00 0.00 0.00 20.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 33.33
Seasonal Energy Efficiency Ratio (SEER) 33.33 0.00 37.50 0.00 50.00 40.00 0.00 33.33 42.86 25.00 33.33 33.33 30.00 40.00 33.33 40.00 20.00 50.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00
Other 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 53.33 0.00 62.50 33.33 50.00 50.00 100.00 33.33 42.86 62.50 66.67 33.33 50.00 60.00 66.67 60.00 60.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 100.00 0.00 0.00 66.67

n 15 0 8 3 4 10 2 3 7 8 9 6 10 5 3 5 5 2 3 1 0 0 0 1 0 0 0 3 2 0 2 3

<CL20> Do you recall the units for the efficiency rating of the Other?
Energy Efficiency Ratio (EER) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Seasonal Energy Efficiency Ratio (SEER) 36.36 33.33 100.00 0.00 33.33 57.14 0.00 0.00 66.67 25.00 75.00 0.00 33.33 40.00 25.00 100.00 33.33 0.00 66.67 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Other 18.18 66.67 0.00 0.00 0.00 14.29 33.33 0.00 33.33 12.50 0.00 0.00 16.67 20.00 25.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 45.45 0.00 0.00 100.00 66.67 28.57 66.67 100.00 0.00 62.50 25.00 100.00 50.00 40.00 50.00 0.00 33.33 100.00 33.33 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 11 3 2 3 3 7 3 1 3 8 4 3 6 5 4 2 3 2 3 2 0 0 2 0 0 0 0 0 2 0 0 2

<CL20> Do you recall the units for the efficiency rating of the Package Terminal A/C Hotel/Motel units)?
Energy Efficiency Ratio (EER) 16.67 0.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 16.67 0.00 50.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Seasonal Energy Efficiency Ratio (SEER) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 83.33 0.00 100.00 50.00 0.00 100.00 0.00 0.00 0.00 83.33 100.00 50.00 50.00 100.00 100.00 100.00 100.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 0 4 2 0 5 0 1 0 6 4 2 2 4 1 1 2 2 0 0 4 0 0 0 1 0 0 0 0 0 0 1

NonParticipant Phone Survey Responses H-42



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 (%
)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

<CL20> Do you recall the units for the efficiency rating of the Packaged air conditioning systems-1 comp?
Energy Efficiency Ratio (EER) 14.29 0.00 30.77 0.00 0.00 18.75 8.33 0.00 9.09 17.65 9.09 37.50 17.39 0.00 0.00 7.69 37.50 0.00 25.00 0.00 100.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Seasonal Energy Efficiency Ratio (SEER) 28.57 80.00 7.69 33.33 28.57 31.25 25.00 0.00 45.45 17.65 18.18 12.50 26.09 40.00 0.00 30.77 12.50 60.00 25.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 16.67 0.00 100.00 60.00
Other 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 57.14 20.00 61.54 66.67 71.43 50.00 66.67 0.00 45.45 64.71 72.73 50.00 56.52 60.00 100.00 61.54 50.00 40.00 50.00 66.67 0.00 50.00 100.00 50.00 0.00 0.00 0.00 66.67 83.33 0.00 0.00 40.00

n 28 5 13 3 7 16 12 0 11 17 11 8 23 5 2 13 8 5 4 3 1 2 1 2 0 0 0 3 6 0 1 5

<CL20> Do you recall the units for the efficiency rating of the Split system air conditioners-2 componen?
Energy Efficiency Ratio (EER) 7.14 0.00 20.00 0.00 0.00 10.00 0.00 0.00 0.00 16.67 0.00 12.50 9.09 0.00 0.00 0.00 16.67 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Seasonal Energy Efficiency Ratio (SEER) 28.57 50.00 40.00 25.00 0.00 40.00 0.00 0.00 12.50 50.00 0.00 12.50 18.18 66.67 75.00 0.00 16.67 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
Other 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 64.29 50.00 40.00 75.00 100.00 50.00 100.00 100.00 87.50 33.33 100.00 75.00 72.73 33.33 25.00 100.00 66.67 100.00 66.67 100.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00 100.00 100.00

n 14 2 5 4 3 10 3 1 8 6 2 8 11 3 4 3 6 1 3 1 1 0 0 1 0 0 1 1 2 1 1 2

<CL20A> How do you distinguish between high efficiency and standard efficiency Cooling Tower ?
Contractor 33.33 50.00 0.00 50.00 0.00 40.00 0.00 0.00 0.00 40.00 0.00 100.00 50.00 25.00 50.00 0.00 0.00 33.33 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Energy efficiency ratio/EER 33.33 50.00 50.00 0.00 0.00 40.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 50.00 50.00 0.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Manufacturer 16.67 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 20.00 50.00 0.00 0.00 25.00 0.00 0.00 0.00 33.33 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Recommendation- Engineer/Contractor/3rd party 16.67 0.00 0.00 50.00 0.00 20.00 0.00 0.00 100.00 0.00 50.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00

n 6 2 2 2 0 5 0 1 1 5 2 1 2 4 2 0 1 3 2 0 1 0 0 0 0 0 0 1 0 0 0 2

<CL20A> How do you distinguish between high efficiency and standard efficiency Energy Management System ?
Utility recommendation 16.67 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Energy efficiency ratio/EER 16.67 33.33 0.00 0.00 0.00 20.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Supplier 16.67 0.00 0.00 50.00 0.00 20.00 0.00 0.00 0.00 50.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Manufacturer 16.67 0.00 0.00 50.00 0.00 20.00 0.00 0.00 0.00 50.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Energy bill/Energy Usage 16.67 0.00 100.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Other 16.67 0.00 0.00 50.00 0.00 20.00 0.00 0.00 33.33 0.00 33.33 0.00 25.00 0.00 0.00 0.00 0.00 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 16.67 33.33 0.00 0.00 0.00 20.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 3 1 2 0 5 1 0 3 2 3 0 4 2 0 1 1 4 1 0 2 0 0 0 0 0 0 2 1 0 0 0

<CL20A> How do you distinguish between high efficiency and standard efficiency HVAC Controls- Set-Back Programmable The ?
Contractor 37.50 50.00 66.67 14.29 50.00 45.45 25.00 0.00 50.00 33.33 37.50 20.00 25.00 50.00 33.33 60.00 33.33 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 25.00
Utility recommendation 6.25 0.00 0.00 14.29 0.00 0.00 25.00 0.00 0.00 8.33 12.50 0.00 12.50 0.00 0.00 0.00 16.67 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency rating 6.25 0.00 33.33 0.00 0.00 9.09 0.00 0.00 0.00 8.33 0.00 0.00 0.00 12.50 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Energy efficiency ratio/EER 6.25 0.00 0.00 0.00 25.00 0.00 25.00 0.00 0.00 8.33 0.00 20.00 12.50 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Supplier 6.25 0.00 33.33 0.00 0.00 9.09 0.00 0.00 0.00 8.33 0.00 0.00 0.00 12.50 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
By reading the label/Product Information 6.25 50.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 8.33 0.00 0.00 0.00 12.50 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy bill/Energy Usage 6.25 0.00 0.00 0.00 25.00 9.09 0.00 0.00 25.00 0.00 12.50 0.00 12.50 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Quality of the unit 6.25 0.00 0.00 14.29 0.00 9.09 0.00 0.00 0.00 8.33 0.00 20.00 12.50 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
In house 6.25 0.00 0.00 14.29 0.00 9.09 0.00 0.00 0.00 8.33 12.50 0.00 0.00 12.50 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Functionality 6.25 0.00 0.00 14.29 0.00 9.09 0.00 0.00 0.00 8.33 12.50 0.00 0.00 12.50 0.00 20.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 18.75 0.00 33.33 28.57 0.00 18.18 25.00 0.00 25.00 16.67 12.50 40.00 25.00 12.50 0.00 0.00 33.33 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 25.00

n 16 2 3 7 4 11 4 1 4 12 8 5 8 8 3 5 6 2 1 3 1 0 1 1 1 0 0 2 2 0 0 4

<CL20A> How do you distinguish between high efficiency and standard efficiency Indivdual A/C HeatPump Units (Rooftop un ?
Contractor 31.11 50.00 33.33 22.22 30.00 21.43 38.46 75.00 30.77 31.25 29.17 28.57 31.03 31.25 23.08 38.46 26.67 50.00 50.00 66.67 50.00 0.00 0.00 50.00 0.00 50.00 0.00 16.67 12.50 100.00 0.00 27.27
Utility recommendation 4.44 0.00 4.17 11.11 0.00 7.14 0.00 0.00 7.69 3.13 4.17 7.14 3.45 6.25 0.00 7.69 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 9.09
Efficiency rating 20.00 50.00 16.67 22.22 20.00 25.00 7.69 25.00 0.00 28.13 16.67 21.43 13.79 31.25 38.46 23.08 6.67 0.00 25.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 37.50 0.00 0.00 9.09
Energy efficiency ratio/EER 4.44 0.00 8.33 0.00 0.00 3.57 7.69 0.00 0.00 6.25 4.17 7.14 3.45 6.25 0.00 15.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Supplier 15.56 0.00 20.83 11.11 10.00 25.00 0.00 0.00 30.77 9.38 16.67 7.14 17.24 12.50 7.69 0.00 33.33 25.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 36.36
Manufacturer 8.89 0.00 4.17 11.11 20.00 7.14 15.38 0.00 0.00 12.50 16.67 0.00 6.90 12.50 15.38 0.00 0.00 50.00 0.00 0.00 25.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 12.50 100.00 0.00 0.00
By reading the label/Product Information 8.89 50.00 8.33 0.00 10.00 0.00 23.08 25.00 15.38 6.25 0.00 14.29 10.34 6.25 0.00 23.08 6.67 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 9.09
Quality of the unit 2.22 50.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 3.13 0.00 0.00 3.45 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00
Recommendation- Engineer/Contractor/3rd party 2.22 0.00 0.00 11.11 0.00 3.57 0.00 0.00 0.00 3.13 4.17 0.00 0.00 6.25 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
DON"T KNOW 15.56 0.00 12.50 11.11 30.00 17.86 15.38 0.00 15.38 15.63 20.83 14.29 17.24 12.50 15.38 15.38 20.00 0.00 25.00 33.33 25.00 0.00 0.00 50.00 0.00 0.00 100.00 16.67 0.00 0.00 0.00 9.09

n 45 2 24 9 10 28 13 4 13 32 24 14 29 16 13 13 15 4 4 3 4 1 2 2 0 2 1 6 8 1 0 11

<CL20A> How do you distinguish between high efficiency and standard efficiency Other ?
Contractor 30.00 28.57 37.50 0.00 33.33 25.00 50.00 0.00 20.00 33.33 44.44 22.22 33.33 25.00 33.33 30.00 29.41 30.00 40.00 0.00 50.00 0.00 0.00 25.00 0.00 0.00 0.00 25.00 42.86 0.00 50.00 27.27
Utility recommendation 2.50 7.14 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 4.17 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
Efficiency rating 10.00 14.29 6.25 25.00 0.00 14.29 0.00 0.00 20.00 6.67 0.00 22.22 8.33 12.50 0.00 10.00 11.76 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00 9.09
KW/ton 2.50 7.14 0.00 0.00 0.00 3.57 0.00 0.00 0.00 3.33 0.00 0.00 0.00 6.25 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Energy efficiency ratio/EER 2.50 7.14 0.00 0.00 0.00 3.57 0.00 0.00 10.00 0.00 0.00 0.00 4.17 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Manufacturer 12.50 14.29 12.50 25.00 0.00 14.29 0.00 100.00 10.00 13.33 11.11 11.11 4.17 25.00 0.00 0.00 11.76 30.00 20.00 0.00 0.00 0.00 0.00 25.00 100.00 0.00 0.00 25.00 0.00 0.00 0.00 9.09
Energy bill/Energy Usage 5.00 0.00 6.25 25.00 0.00 7.14 0.00 0.00 10.00 3.33 0.00 11.11 8.33 0.00 0.00 10.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
Quality of the unit 2.50 7.14 0.00 0.00 0.00 3.57 0.00 0.00 10.00 0.00 0.00 0.00 4.17 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
Other 7.50 7.14 12.50 0.00 0.00 3.57 20.00 0.00 0.00 10.00 11.11 0.00 8.33 6.25 0.00 30.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 50.00 0.00 0.00 14.29 0.00 0.00 0.00
DON"T KNOW 30.00 14.29 31.25 25.00 66.67 32.14 30.00 0.00 20.00 33.33 33.33 44.44 29.17 31.25 66.67 10.00 29.41 40.00 40.00 100.00 50.00 0.00 100.00 25.00 0.00 50.00 0.00 25.00 14.29 0.00 0.00 27.27

n 40 14 16 4 6 28 10 1 10 30 9 9 24 16 3 10 17 10 5 1 2 0 1 4 1 2 0 4 7 0 2 11

NonParticipant Phone Survey Responses H-43
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<CL20A> How do you distinguish between high efficiency and standard efficiency Package Terminal A/C Hotel/Motel units) ?
Contractor 33.33 50.00 33.33 0.00 66.67 26.67 40.00 100.00 50.00 26.67 25.00 42.86 42.86 14.29 66.67 16.67 44.44 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 60.00
Utility recommendation 4.76 0.00 8.33 0.00 0.00 6.67 0.00 0.00 0.00 6.67 8.33 0.00 0.00 14.29 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Efficiency rating 14.29 0.00 0.00 75.00 0.00 13.33 20.00 0.00 0.00 20.00 16.67 14.29 14.29 14.29 0.00 16.67 0.00 66.67 0.00 0.00 25.00 0.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy efficiency ratio/EER 9.52 0.00 16.67 0.00 0.00 13.33 0.00 0.00 16.67 6.67 8.33 14.29 14.29 0.00 0.00 16.67 11.11 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
Supplier 4.76 0.00 8.33 0.00 0.00 6.67 0.00 0.00 0.00 6.67 8.33 0.00 0.00 14.29 0.00 0.00 11.11 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
By reading the label/Product Information 4.76 0.00 8.33 0.00 0.00 6.67 0.00 0.00 16.67 0.00 8.33 0.00 7.14 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Energy bill/Energy Usage 9.52 0.00 8.33 25.00 0.00 6.67 20.00 0.00 33.33 0.00 16.67 0.00 14.29 0.00 0.00 0.00 22.22 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Other 4.76 50.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 6.67 0.00 0.00 0.00 14.29 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 19.05 0.00 25.00 0.00 33.33 20.00 20.00 0.00 0.00 26.67 16.67 28.57 14.29 28.57 33.33 16.67 11.11 33.33 0.00 0.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00

n 21 2 12 4 3 15 5 1 6 15 12 7 14 7 3 6 9 3 2 0 4 0 2 1 2 0 0 2 3 0 0 5

<CL20A> How do you distinguish between high efficiency and standard efficiency Packaged air conditioning systems-1 comp ?
Contractor 34.12 29.63 34.44 41.67 31.03 32.67 34.92 50.00 35.56 33.60 28.77 39.58 35.54 30.61 39.13 28.33 37.31 35.00 41.67 41.67 33.33 0.00 28.57 45.45 0.00 40.00 50.00 40.00 25.00 100.00 0.00 36.11
Utility recommendation 1.77 0.00 2.22 4.17 0.00 0.99 3.17 0.00 4.44 0.80 1.37 2.08 2.48 0.00 0.00 3.33 1.49 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 4.55 0.00 0.00 0.00
Efficiency rating 13.53 14.81 15.56 8.33 10.34 13.86 14.29 0.00 11.11 14.40 15.07 14.58 14.88 10.20 17.39 13.33 10.45 20.00 4.17 16.67 33.33 0.00 14.29 18.18 0.00 20.00 0.00 10.00 11.36 0.00 33.33 13.89
KW/ton 1.77 0.00 2.22 0.00 3.45 1.98 1.59 0.00 2.22 1.60 2.74 0.00 1.65 2.04 8.70 0.00 1.49 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.56
Energy efficiency ratio/EER 4.71 18.52 2.22 4.17 0.00 6.93 1.59 0.00 8.89 3.20 4.11 0.00 3.31 8.16 0.00 3.33 7.46 5.00 0.00 0.00 25.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 8.33
Supplier 7.06 0.00 11.11 4.17 3.45 6.93 6.35 0.00 13.33 4.80 5.48 8.33 8.26 4.08 0.00 1.67 13.43 10.00 12.50 0.00 0.00 33.33 28.57 9.09 0.00 0.00 0.00 20.00 4.55 0.00 33.33 0.00
Manufacturer 12.94 11.11 11.11 12.50 20.69 13.86 12.70 0.00 8.89 14.40 12.33 18.75 13.22 12.24 13.04 18.33 8.96 10.00 20.83 8.33 16.67 0.00 14.29 18.18 0.00 20.00 50.00 0.00 13.64 0.00 0.00 8.33
By reading the label/Product Information 3.53 0.00 5.56 0.00 3.45 2.97 4.76 0.00 0.00 4.80 4.11 4.17 3.31 4.08 0.00 8.33 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 9.09 0.00 0.00 2.78
Energy bill/Energy Usage 1.18 0.00 1.11 0.00 3.45 0.00 3.17 0.00 0.00 1.60 1.37 2.08 1.65 0.00 0.00 1.67 1.49 0.00 4.17 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Price/cost of Unit 0.59 0.00 1.11 0.00 0.00 0.99 0.00 0.00 0.00 0.80 1.37 0.00 0.00 2.04 4.35 0.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Recommendation- Engineer/Contractor/3rd party 1.18 0.00 1.11 0.00 3.45 1.98 0.00 0.00 0.00 1.60 1.37 2.08 0.83 2.04 0.00 0.00 1.49 5.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.27 0.00 0.00 0.00
In house 0.59 0.00 1.11 0.00 0.00 0.99 0.00 0.00 2.22 0.00 1.37 0.00 0.83 0.00 0.00 0.00 1.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.78
Functionality 0.59 0.00 0.00 0.00 3.45 0.00 1.59 0.00 0.00 0.80 1.37 0.00 0.83 0.00 0.00 1.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.78
Other 5.88 7.41 5.56 4.17 6.90 4.95 6.35 25.00 2.22 7.20 5.48 0.00 4.13 10.20 8.70 8.33 2.99 5.00 8.33 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 20.00 9.09 0.00 0.00 2.78
DON"T KNOW 18.82 25.93 14.44 25.00 20.69 19.80 17.46 25.00 15.56 20.00 21.92 14.58 16.53 24.49 17.39 18.33 20.90 15.00 12.50 25.00 8.33 33.33 14.29 9.09 0.00 20.00 0.00 20.00 27.27 0.00 0.00 19.44

n 170 27 90 24 29 101 63 4 45 125 73 48 121 49 23 60 67 20 24 12 12 3 7 11 0 5 2 10 44 1 3 36

<CL20A> How do you distinguish between high efficiency and standard efficiency Split system air conditioners-2 componen ?
Contractor 35.85 62.50 37.04 20.00 25.00 33.33 29.41 100.00 33.33 37.93 36.36 15.38 35.14 37.50 14.29 47.06 34.78 33.33 45.45 50.00 100.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 41.67 100.00 50.00 11.11
Utility recommendation 3.77 0.00 3.70 10.00 0.00 3.03 5.88 0.00 0.00 6.90 4.55 7.69 2.70 6.25 0.00 11.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 8.33 0.00 0.00 0.00
Efficiency rating 5.66 12.50 3.70 0.00 12.50 0.00 17.65 0.00 0.00 10.34 0.00 15.38 8.11 0.00 0.00 11.76 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 16.67 0.00 0.00 0.00
KW/ton 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Coefficient of performance/COP 1.89 0.00 0.00 0.00 12.50 3.03 0.00 0.00 0.00 3.45 0.00 7.69 2.70 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00
Energy efficiency ratio/EER 3.77 0.00 3.70 10.00 0.00 6.06 0.00 0.00 4.17 3.45 9.09 0.00 2.70 6.25 0.00 0.00 4.35 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 11.11
Supplier 5.66 0.00 11.11 0.00 0.00 9.09 0.00 0.00 4.17 6.90 9.09 0.00 2.70 12.50 14.29 5.88 4.35 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 11.11
Manufacturer 7.55 0.00 14.81 0.00 0.00 6.06 11.76 0.00 12.50 3.45 4.55 7.69 10.81 0.00 14.29 0.00 13.04 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 11.11
By reading the label/Product Information 7.55 12.50 3.70 10.00 12.50 6.06 11.76 0.00 8.33 6.90 13.64 0.00 8.11 6.25 0.00 0.00 13.04 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 33.33
Energy bill/Energy Usage 3.77 0.00 0.00 0.00 25.00 3.03 5.88 0.00 8.33 0.00 4.55 7.69 5.41 0.00 0.00 0.00 8.70 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Price/cost of Unit 5.66 0.00 7.41 0.00 12.50 9.09 0.00 0.00 4.17 6.90 9.09 0.00 2.70 12.50 28.57 0.00 4.35 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
Recommendation- Engineer/Contractor/3rd party 1.89 0.00 3.70 0.00 0.00 3.03 0.00 0.00 0.00 3.45 0.00 0.00 0.00 6.25 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
Other 1.89 12.50 0.00 0.00 0.00 3.03 0.00 0.00 4.17 0.00 0.00 0.00 2.70 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
DON"T KNOW 22.64 12.50 14.81 60.00 12.50 24.24 23.53 0.00 33.33 13.79 18.18 38.46 27.03 12.50 14.29 29.41 26.09 0.00 18.18 50.00 0.00 0.00 66.67 50.00 0.00 50.00 0.00 66.67 8.33 0.00 25.00 11.11

n 53 8 27 10 8 33 17 2 24 29 22 13 37 16 7 17 23 6 11 2 2 0 3 2 0 2 2 3 12 1 4 9

<CL20A> How do you distinguish between high efficiency and standard efficiency Thermostats - type not specified ?
Contractor 6.67 0.00 0.00 0.00 20.00 12.50 0.00 0.00 0.00 9.09 0.00 25.00 8.33 0.00 0.00 16.67 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Utility recommendation 13.33 0.00 0.00 50.00 20.00 12.50 14.29 0.00 0.00 18.18 22.22 0.00 8.33 33.33 0.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency rating 13.33 0.00 28.57 0.00 0.00 25.00 0.00 0.00 25.00 9.09 0.00 25.00 16.67 0.00 33.33 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 25.00
By reading the label/Product Information 6.67 0.00 14.29 0.00 0.00 12.50 0.00 0.00 25.00 0.00 0.00 25.00 8.33 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy bill/Energy Usage 6.67 0.00 14.29 0.00 0.00 12.50 0.00 0.00 0.00 9.09 11.11 0.00 0.00 33.33 0.00 0.00 16.67 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Recommendation- Engineer/Contractor/3rd party 6.67 0.00 14.29 0.00 0.00 0.00 14.29 0.00 25.00 0.00 11.11 0.00 8.33 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Other 6.67 0.00 0.00 0.00 20.00 0.00 14.29 0.00 0.00 9.09 11.11 0.00 8.33 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
DON"T KNOW 40.00 100.00 28.57 50.00 40.00 25.00 57.14 0.00 25.00 45.45 44.44 25.00 41.67 33.33 66.67 16.67 50.00 0.00 33.33 0.00 0.00 0.00 100.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 25.00

n 15 1 7 2 5 8 7 0 4 11 9 4 12 3 3 6 6 0 3 1 0 0 2 3 0 0 0 1 1 0 0 4

<CL20A> How do you distinguish between high efficiency and standard efficiency Upgraded HVAC equipment - no specifics provided ?
Contractor 33.33 50.00 0.00 0.00 50.00 40.00 0.00 0.00 0.00 40.00 25.00 0.00 0.00 50.00 0.00 0.00 25.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy efficiency ratio/EER 16.67 0.00 100.00 0.00 0.00 20.00 0.00 0.00 0.00 20.00 25.00 0.00 0.00 25.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 50.00 50.00 0.00 100.00 50.00 40.00 100.00 0.00 100.00 40.00 50.00 0.00 100.00 25.00 0.00 100.00 50.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 6 2 1 1 2 5 1 0 1 5 4 0 2 4 0 1 4 1 1 0 1 0 1 0 1 1 0 0 0 0 0 1

<CL20A> How do you distinguish between high efficiency and standard efficiency Window/Wall Air-Conditioning Units ?
Contractor 9.09 0.00 22.22 0.00 0.00 15.38 0.00 0.00 11.11 7.69 0.00 0.00 5.56 25.00 0.00 11.11 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00
Utility recommendation 4.55 0.00 11.11 0.00 0.00 7.69 0.00 0.00 11.11 0.00 0.00 14.29 5.56 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Efficiency rating 31.82 25.00 22.22 25.00 60.00 15.38 42.86 100.00 33.33 30.77 33.33 42.86 33.33 25.00 100.00 22.22 22.22 66.67 33.33 0.00 50.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 75.00
Energy efficiency ratio/EER 4.55 25.00 0.00 0.00 0.00 7.69 0.00 0.00 11.11 0.00 0.00 0.00 5.56 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Supplier 4.55 0.00 11.11 0.00 0.00 7.69 0.00 0.00 0.00 7.69 0.00 14.29 5.56 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Manufacturer 13.64 25.00 0.00 0.00 40.00 7.69 28.57 0.00 0.00 23.08 22.22 0.00 11.11 25.00 0.00 33.33 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00
By reading the label/Product Information 4.55 0.00 0.00 25.00 0.00 7.69 0.00 0.00 11.11 0.00 11.11 0.00 5.56 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00
Energy bill/Energy Usage 4.55 0.00 0.00 25.00 0.00 7.69 0.00 0.00 0.00 7.69 11.11 0.00 0.00 25.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00
Other 4.55 0.00 0.00 25.00 0.00 7.69 0.00 0.00 11.11 0.00 11.11 0.00 5.56 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00
DON"T KNOW 18.18 25.00 33.33 0.00 0.00 15.38 28.57 0.00 11.11 23.08 11.11 28.57 22.22 0.00 0.00 22.22 11.11 33.33 0.00 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00

n 22 4 9 4 5 13 7 2 9 13 9 7 18 4 1 9 9 3 3 0 2 0 0 0 3 1 1 1 4 0 3 4

NonParticipant Phone Survey Responses H-44



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 (%
)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

<CL21> Did you receive a rebate for the purchase of the Adjustable Speed Drives?
YES 42.86 50.00 33.33 100.00 0.00 40.00 0.00 0.00 0.00 50.00 33.33 50.00 25.00 66.67 0.00 0.00 50.00 50.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 57.14 50.00 66.67 0.00 100.00 60.00 100.00 0.00 100.00 50.00 66.67 50.00 75.00 33.33 100.00 0.00 50.00 50.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 2 3 1 1 5 1 0 1 6 3 2 4 3 1 0 2 4 3 0 1 0 0 1 0 0 0 0 0 0 0 2

<CL21> Did you receive a rebate for the purchase of the Compressors?
YES 16.67 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 20.00 0.00 50.00 20.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 66.67 0.00 66.67 50.00 100.00 66.67 66.67 0.00 100.00 60.00 100.00 50.00 60.00 100.00 100.00 0.00 66.67 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 100.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 16.67 0.00 33.33 0.00 0.00 0.00 33.33 0.00 0.00 20.00 0.00 0.00 20.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00

n 6 0 3 2 1 3 3 0 1 5 2 2 5 1 1 0 3 2 1 0 0 0 0 0 0 0 0 0 3 1 0 1

<CL21> Did you receive a rebate for the purchase of the Cooling Tower?
YES 23.08 0.00 20.00 33.33 0.00 22.22 0.00 33.33 50.00 18.18 33.33 33.33 40.00 12.50 0.00 0.00 50.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 0.00 50.00
NO 69.23 100.00 80.00 50.00 0.00 77.78 0.00 33.33 50.00 72.73 66.67 66.67 60.00 75.00 100.00 100.00 50.00 50.00 100.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 7.69 0.00 0.00 16.67 0.00 0.00 0.00 33.33 0.00 9.09 0.00 0.00 0.00 12.50 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00

n 13 2 5 6 0 9 0 3 2 11 6 3 5 8 2 3 2 6 4 0 1 0 0 2 1 0 0 3 0 0 0 2

<CL21> Did you receive a rebate for the purchase of the Energy Management System?
YES 29.41 42.86 28.57 0.00 0.00 35.71 0.00 0.00 25.00 25.00 50.00 0.00 14.29 40.00 0.00 100.00 0.00 30.00 0.00 100.00 33.33 0.00 0.00 33.33 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
NO 47.06 28.57 42.86 100.00 0.00 35.71 100.00 100.00 25.00 58.33 50.00 66.67 57.14 40.00 50.00 0.00 66.67 50.00 100.00 0.00 33.33 0.00 0.00 33.33 50.00 0.00 0.00 50.00 50.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 23.53 28.57 28.57 0.00 0.00 28.57 0.00 0.00 50.00 16.67 0.00 33.33 28.57 20.00 50.00 0.00 33.33 20.00 0.00 0.00 33.33 0.00 0.00 33.33 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00

n 17 7 7 3 0 14 1 2 4 12 4 3 7 10 2 2 3 10 1 1 3 0 0 3 2 1 0 2 2 0 0 2

<CL21> Did you receive a rebate for the purchase of the Evaporative (swamp) coolers?
YES 5.00 33.33 0.00 0.00 0.00 7.14 0.00 0.00 0.00 12.50 0.00 0.00 0.00 25.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
NO 90.00 66.67 100.00 80.00 100.00 85.71 100.00 100.00 91.67 87.50 100.00 80.00 93.75 75.00 0.00 83.33 90.00 100.00 0.00 100.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 100.00 66.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.00 0.00 0.00 20.00 0.00 7.14 0.00 0.00 8.33 0.00 0.00 20.00 6.25 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67

n 20 3 9 5 3 14 5 1 12 8 8 5 16 4 0 6 10 4 0 1 0 0 3 0 1 0 0 2 6 0 1 6

<CL21> Did you receive a rebate for the purchase of the Evaporative Condenser?
YES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 85.71 100.00 80.00 100.00 0.00 83.33 100.00 0.00 100.00 83.33 66.67 100.00 100.00 75.00 100.00 100.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 100.00 100.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 14.29 0.00 20.00 0.00 0.00 16.67 0.00 0.00 0.00 16.67 33.33 0.00 0.00 25.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00

n 7 1 5 1 0 6 1 0 1 6 3 2 3 4 3 1 2 1 0 0 0 0 0 0 0 0 1 2 2 1 0 1

<CL21> Did you receive a rebate for the purchase of the HVAC Controls- Bypass Timer?
YES 25.00 50.00 0.00 100.00 0.00 25.00 0.00 0.00 50.00 0.00 20.00 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00
NO 75.00 50.00 100.00 0.00 100.00 75.00 0.00 0.00 50.00 100.00 80.00 100.00 50.00 100.00 100.00 0.00 66.67 100.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 2 4 1 1 8 0 0 4 4 5 1 4 4 1 0 6 1 1 0 2 0 0 0 0 1 0 1 2 0 0 1

<CL21> Did you receive a rebate for the purchase of the HVAC Controls- Set-Back Programmable The?
YES 6.00 7.69 6.54 8.93 1.64 8.78 2.17 0.00 5.33 6.29 5.60 7.41 5.53 7.25 0.00 9.76 5.43 5.26 6.06 5.56 4.76 0.00 0.00 5.00 25.00 0.00 0.00 8.70 4.17 0.00 20.00 9.76
NO 82.40 76.92 81.31 78.57 90.16 77.70 89.13 88.89 81.33 82.86 82.40 82.72 82.32 82.61 89.47 71.95 84.78 92.11 75.76 83.33 85.71 100.00 95.83 80.00 75.00 100.00 100.00 78.26 89.58 66.67 80.00 73.17
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 11.60 15.38 12.15 12.50 8.20 13.51 8.70 11.11 13.33 10.86 12.00 9.88 12.16 10.14 10.53 18.29 9.78 2.63 18.18 11.11 9.52 0.00 4.17 15.00 0.00 0.00 0.00 13.04 6.25 33.33 0.00 17.07

n 250 26 107 56 61 148 92 9 75 175 125 81 181 69 38 82 92 38 33 18 21 1 24 20 4 7 1 23 48 3 5 41

<CL21> Did you receive a rebate for the purchase of the HVAC Controls- Time Clock?
YES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 1 2 2 1 4 2 0 2 4 3 2 5 1 1 2 3 0 2 0 1 0 0 0 0 1 0 1 0 0 0 1

<CL21> Did you receive a rebate for the purchase of the Indivdual A/C HeatPump Units (Rooftop un?
YES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 82.69 100.00 77.78 81.82 91.67 87.88 69.23 83.33 76.47 85.71 77.78 88.89 79.41 88.89 100.00 73.33 76.47 83.33 66.67 66.67 50.00 100.00 50.00 100.00 0.00 100.00 100.00 100.00 87.50 100.00 100.00 83.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 17.31 0.00 22.22 18.18 8.33 12.12 30.77 16.67 23.53 14.29 22.22 11.11 20.59 11.11 0.00 26.67 23.53 16.67 33.33 33.33 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 16.67

n 52 2 27 11 12 33 13 6 17 35 27 18 34 18 14 15 17 6 6 3 4 1 2 3 0 2 1 7 8 1 2 12

<CL21> Did you receive a rebate for the purchase of the Other?
YES 23.40 41.18 11.11 20.00 14.29 21.21 27.27 0.00 28.57 21.21 7.69 33.33 25.00 21.05 60.00 16.67 15.79 27.27 28.57 50.00 0.00 100.00 50.00 25.00 100.00 0.00 0.00 25.00 22.22 0.00 50.00 0.00
NO 65.96 52.94 72.22 60.00 85.71 63.64 72.73 100.00 50.00 72.73 76.92 55.56 60.71 73.68 40.00 66.67 68.42 72.73 57.14 50.00 50.00 0.00 50.00 50.00 0.00 100.00 0.00 75.00 77.78 0.00 50.00 81.82
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 10.64 5.88 16.67 20.00 0.00 15.15 0.00 0.00 21.43 6.06 15.38 11.11 14.29 5.26 0.00 16.67 15.79 0.00 14.29 0.00 50.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 18.18

n 47 17 18 5 7 33 11 1 14 33 13 9 28 19 5 12 19 11 7 2 2 1 2 4 1 2 0 4 9 0 2 11

NonParticipant Phone Survey Responses H-45
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<CL21> Did you receive a rebate for the purchase of the Package Terminal A/C Hotel/Motel units)?
YES 4.55 50.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 6.25 0.00 0.00 0.00 14.29 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 68.18 50.00 75.00 40.00 100.00 66.67 60.00 100.00 66.67 68.75 58.33 87.50 73.33 57.14 66.67 66.67 77.78 50.00 100.00 0.00 75.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00 66.67 0.00 0.00 83.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 27.27 0.00 25.00 60.00 0.00 26.67 40.00 0.00 33.33 25.00 41.67 12.50 26.67 28.57 33.33 16.67 22.22 50.00 0.00 0.00 25.00 0.00 100.00 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 16.67

n 22 2 12 5 3 15 5 2 6 16 12 8 15 7 3 6 9 4 2 0 4 0 2 1 2 0 0 2 3 0 0 6

<CL21> Did you receive a rebate for the purchase of the Packaged air conditioning systems-1 comp?
YES 8.24 12.90 6.32 12.00 6.45 9.17 7.46 0.00 11.76 6.87 6.58 11.54 8.40 7.84 8.70 4.62 12.68 4.35 3.85 0.00 15.38 25.00 28.57 8.33 0.00 0.00 0.00 0.00 6.67 0.00 25.00 10.26
NO 76.37 64.52 81.05 64.00 83.87 80.73 73.13 25.00 74.51 77.10 80.26 75.00 75.57 78.43 82.61 75.38 71.83 86.96 73.08 84.62 69.23 50.00 57.14 83.33 0.00 100.00 100.00 90.91 68.89 0.00 75.00 84.62
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 15.39 22.58 12.63 24.00 9.68 10.09 19.40 75.00 13.73 16.03 13.16 13.46 16.03 13.73 8.70 20.00 15.49 8.70 23.08 15.38 15.38 25.00 14.29 8.33 0.00 0.00 0.00 9.09 24.44 100.00 0.00 5.13

n 182 31 95 25 31 109 67 4 51 131 76 52 131 51 23 65 71 23 26 13 13 4 7 12 0 5 2 11 45 1 4 39

<CL21> Did you receive a rebate for the purchase of the Reflective Window Film?
YES 20.00 20.00 20.00 0.00 0.00 14.29 0.00 100.00 0.00 20.00 100.00 0.00 0.00 25.00 0.00 0.00 16.67 100.00 20.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 50.00 40.00 60.00 0.00 0.00 71.43 0.00 0.00 0.00 50.00 0.00 0.00 0.00 62.50 0.00 100.00 33.33 0.00 20.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 30.00 40.00 20.00 0.00 0.00 14.29 100.00 0.00 0.00 30.00 0.00 0.00 100.00 12.50 0.00 0.00 50.00 0.00 60.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 5 5 0 0 7 2 1 0 10 1 0 2 8 0 3 6 1 5 0 1 0 0 2 0 0 0 1 1 0 0 0

<CL21> Did you receive a rebate for the purchase of the Split system air conditioners-2 componen?
YES 3.45 0.00 3.33 9.09 0.00 5.26 0.00 0.00 4.00 3.03 4.55 6.67 2.50 5.56 0.00 11.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00
NO 81.03 88.89 76.67 72.73 100.00 73.68 94.12 100.00 76.00 84.85 81.82 66.67 80.00 83.33 90.00 64.71 84.00 100.00 91.67 100.00 66.67 0.00 100.00 50.00 0.00 100.00 50.00 50.00 85.71 100.00 100.00 66.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 15.52 11.11 20.00 18.18 0.00 21.05 5.88 0.00 20.00 12.12 13.64 26.67 17.50 11.11 10.00 23.53 16.00 0.00 8.33 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 50.00 14.29 0.00 0.00 33.33

n 58 9 30 11 8 38 17 2 25 33 22 15 40 18 10 17 25 6 12 2 3 0 3 2 0 2 2 4 14 1 4 9

<CL21> Did you receive a rebate for the purchase of the Thermostats - type not specified?
YES 12.50 0.00 0.00 50.00 20.00 11.11 14.29 0.00 0.00 16.67 11.11 20.00 15.38 0.00 0.00 33.33 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 68.75 100.00 62.50 50.00 80.00 66.67 71.43 0.00 50.00 75.00 66.67 80.00 69.23 66.67 100.00 50.00 71.43 0.00 33.33 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 18.75 0.00 37.50 0.00 0.00 22.22 14.29 0.00 50.00 8.33 22.22 0.00 15.38 33.33 0.00 16.67 28.57 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 16 1 8 2 5 9 7 0 4 12 9 5 13 3 3 6 7 0 3 1 0 0 3 3 0 0 0 1 1 0 0 4

<CL21> Did you receive a rebate for the purchase of the Upgraded HVAC equipment - no specifics provided?
YES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 71.43 50.00 100.00 0.00 100.00 83.33 0.00 0.00 100.00 60.00 80.00 0.00 66.67 75.00 0.00 0.00 80.00 100.00 100.00 0.00 0.00 0.00 100.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 28.57 50.00 0.00 100.00 0.00 16.67 100.00 0.00 0.00 40.00 20.00 0.00 33.33 25.00 0.00 100.00 20.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 7 2 2 1 2 6 1 0 2 5 5 0 3 4 0 1 5 1 2 0 1 0 1 0 1 1 0 0 0 0 0 1

<CL21> Did you receive a rebate for the purchase of the Window, door, wall, celing / Weatherization?
YES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 83.33 100.00 66.67 0.00 0.00 80.00 0.00 100.00 66.67 100.00 0.00 100.00 75.00 100.00 100.00 66.67 100.00 100.00 100.00 100.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 16.67 0.00 33.33 0.00 0.00 20.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 3 3 0 0 5 0 1 3 3 0 1 4 2 1 3 1 1 2 1 2 0 1 0 0 0 0 0 0 0 0 0

<CL21> Did you receive a rebate for the purchase of the Window/Wall Air-Conditioning Units?
YES 4.17 0.00 10.00 0.00 0.00 0.00 11.11 0.00 0.00 6.67 11.11 0.00 5.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
NO 87.50 100.00 80.00 100.00 83.33 92.31 77.78 100.00 100.00 80.00 66.67 100.00 90.00 75.00 100.00 80.00 100.00 66.67 100.00 0.00 50.00 0.00 0.00 0.00 100.00 100.00 100.00 100.00 75.00 0.00 100.00 80.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 8.33 0.00 10.00 0.00 16.67 7.69 11.11 0.00 0.00 13.33 22.22 0.00 5.00 25.00 0.00 10.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00

n 24 4 10 4 6 13 9 2 9 15 9 9 20 4 2 10 9 3 3 0 2 0 0 0 3 2 1 1 4 0 3 5

<CL18B> Why did you choose to purchase a high efficiency Indivdual A/C HeatPump Units (Rooftop un?
It uses less energy 35.71 0.00 37.50 0.00 50.00 45.45 0.00 0.00 25.00 40.00 40.00 25.00 25.00 50.00 40.00 33.33 40.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 25.00
Seemed like good value 21.43 0.00 25.00 0.00 25.00 27.27 0.00 0.00 50.00 10.00 20.00 25.00 25.00 16.67 20.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 50.00
Salesperson influenced my decision 7.14 0.00 12.50 0.00 0.00 9.09 0.00 0.00 25.00 0.00 10.00 0.00 12.50 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Contractor Influenced 7.14 0.00 0.00 50.00 0.00 9.09 0.00 0.00 0.00 10.00 10.00 0.00 0.00 16.67 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
saves money 7.14 0.00 12.50 0.00 0.00 0.00 33.33 0.00 0.00 10.00 0.00 25.00 12.50 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Other-RECORD 21.43 0.00 12.50 50.00 25.00 9.09 66.67 0.00 0.00 30.00 20.00 25.00 25.00 16.67 20.00 33.33 0.00 100.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 14 0 8 2 4 11 3 0 4 10 10 4 8 6 5 3 5 1 2 0 0 1 1 0 0 1 1 1 2 1 0 4

<CL18B> Why did you choose to purchase a high efficiency Packaged air conditioning systems-1 comp?
It uses less energy 48.15 0.00 47.06 50.00 50.00 50.00 50.00 0.00 87.50 31.58 76.92 21.43 45.45 60.00 33.33 44.44 70.00 20.00 33.33 25.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 100.00 50.00
Seemed like good value 3.70 0.00 5.88 0.00 0.00 5.56 0.00 0.00 0.00 5.26 0.00 7.14 4.55 0.00 0.00 11.11 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Salesperson influenced my decision 11.11 0.00 11.76 0.00 12.50 11.11 12.50 0.00 0.00 15.79 7.69 14.29 9.09 20.00 33.33 0.00 0.00 40.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Contractor Influenced 7.41 0.00 11.76 0.00 0.00 11.11 0.00 0.00 0.00 10.53 0.00 14.29 9.09 0.00 0.00 11.11 10.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
saves money 11.11 0.00 11.76 50.00 0.00 11.11 0.00 100.00 0.00 15.79 7.69 14.29 9.09 20.00 33.33 11.11 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 12.50 0.00 0.00 0.00
Other-RECORD 7.41 0.00 0.00 0.00 25.00 5.56 12.50 0.00 12.50 5.26 0.00 14.29 9.09 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 11.11 0.00 11.76 0.00 12.50 5.56 25.00 0.00 0.00 15.79 7.69 14.29 13.64 0.00 0.00 22.22 10.00 0.00 33.33 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00

n 27 0 17 2 8 18 8 1 8 19 13 14 22 5 3 9 10 5 3 4 2 0 0 0 0 1 0 2 8 0 1 6
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<CL23> What type of cooling equipment was removed/replaced when you installed the Adjustable Speed Drives?
Adjustable Speed Drives 28.57 0.00 66.67 0.00 0.00 20.00 100.00 0.00 0.00 33.33 66.67 0.00 25.00 33.33 100.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
NOTHING WAS REPLACED, EQUIP was added on 28.57 0.00 33.33 100.00 0.00 40.00 0.00 0.00 0.00 33.33 0.00 100.00 50.00 0.00 0.00 0.00 0.00 50.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other- RECORD 42.86 100.00 0.00 0.00 100.00 40.00 0.00 0.00 100.00 33.33 33.33 0.00 25.00 66.67 0.00 0.00 100.00 25.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 7 2 3 1 1 5 1 0 1 6 3 2 4 3 1 0 2 4 3 0 1 0 0 1 0 0 0 0 0 0 0 2

<CL23> What type of cooling equipment was removed/replaced when you installed the Compressors?
Compressors 50.00 0.00 66.67 0.00 100.00 33.33 66.67 0.00 100.00 40.00 50.00 0.00 60.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 100.00
NOTHING WAS REPLACED, EQUIP was added on 16.67 0.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 20.00 50.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
Other- RECORD 33.33 0.00 0.00 100.00 0.00 33.33 33.33 0.00 0.00 40.00 0.00 100.00 40.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00

n 6 0 3 2 1 3 3 0 1 5 2 2 5 1 1 0 3 2 1 0 0 0 0 0 0 0 0 0 3 1 0 1

<CL23> What type of cooling equipment was removed/replaced when you installed the Cooling Tower?
Packaged AC System (one component) 15.38 0.00 0.00 33.33 0.00 22.22 0.00 0.00 50.00 9.09 16.67 33.33 40.00 0.00 0.00 33.33 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 50.00
Water Chiller(s) 7.69 0.00 20.00 0.00 0.00 0.00 0.00 33.33 0.00 9.09 16.67 0.00 0.00 12.50 0.00 0.00 0.00 16.67 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cooling Tower 38.46 50.00 40.00 33.33 0.00 22.22 0.00 66.67 0.00 45.45 33.33 0.00 0.00 62.50 100.00 0.00 0.00 50.00 50.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 0.00 50.00
NOTHING WAS REPLACED, EQUIP was added on 23.08 50.00 0.00 33.33 0.00 33.33 0.00 0.00 50.00 18.18 33.33 0.00 20.00 25.00 0.00 0.00 100.00 16.67 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
DON'T KNOW 15.38 0.00 40.00 0.00 0.00 22.22 0.00 0.00 0.00 18.18 0.00 66.67 40.00 0.00 0.00 66.67 0.00 0.00 25.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 2 5 6 0 9 0 3 2 11 6 3 5 8 2 3 2 6 4 0 1 0 0 2 1 0 0 3 0 0 0 2

<CL23> What type of cooling equipment was removed/replaced when you installed the Energy Management System?
Standard (Non-Programmable Thermostat) 16.67 33.33 0.00 0.00 0.00 20.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 50.00 33.33 100.00 50.00 0.00 40.00 100.00 0.00 33.33 50.00 66.67 0.00 50.00 50.00 0.00 0.00 0.00 75.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00
Other- RECORD 33.33 33.33 0.00 50.00 0.00 40.00 0.00 0.00 33.33 50.00 33.33 0.00 25.00 50.00 0.00 0.00 100.00 25.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00

n 6 3 1 2 0 5 1 0 3 2 3 0 4 2 0 1 1 4 1 0 2 0 0 0 0 0 0 2 1 0 0 0

<CL23> What type of cooling equipment was removed/replaced when you installed the Evaporative (swamp) coolers?
Evaporative Coolers 50.00 33.33 55.56 80.00 0.00 42.86 60.00 100.00 50.00 50.00 25.00 100.00 56.25 25.00 0.00 83.33 20.00 75.00 0.00 100.00 0.00 0.00 66.67 0.00 100.00 0.00 0.00 0.00 66.67 0.00 0.00 33.33
Evaporative Condenser 10.00 33.33 11.11 0.00 0.00 14.29 0.00 0.00 0.00 25.00 0.00 0.00 0.00 50.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
NOTHING WAS REPLACED, EQUIP was added on 40.00 33.33 33.33 20.00 100.00 42.86 40.00 0.00 50.00 25.00 75.00 0.00 43.75 25.00 0.00 16.67 60.00 25.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 100.00 33.33 0.00 100.00 33.33

n 20 3 9 5 3 14 5 1 12 8 8 5 16 4 0 6 10 4 0 1 0 0 3 0 1 0 0 2 6 0 1 6

<CL23> What type of cooling equipment was removed/replaced when you installed the Evaporative Condenser?
Evaporative Condenser 14.29 100.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 16.67 0.00 0.00 0.00 25.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 42.86 0.00 40.00 100.00 0.00 33.33 100.00 0.00 100.00 33.33 66.67 50.00 66.67 25.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 50.00 0.00 0.00 100.00
DON'T KNOW 42.86 0.00 60.00 0.00 0.00 50.00 0.00 0.00 0.00 50.00 33.33 50.00 33.33 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 100.00 0.00 0.00

n 7 1 5 1 0 6 1 0 1 6 3 2 3 4 3 1 2 1 0 0 0 0 0 0 0 0 1 2 2 1 0 1

<CL23> What type of cooling equipment was removed/replaced when you installed the HVAC Controls- Bypass Timer?
HVAC Controls-Bypass Timer 12.50 0.00 25.00 0.00 0.00 12.50 0.00 0.00 25.00 0.00 20.00 0.00 25.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Individual A/C or Heat Pump units (ask i 12.50 50.00 0.00 0.00 0.00 12.50 0.00 0.00 25.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Standard (Non-Programmable Thermostat 12.50 50.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 25.00 0.00 0.00 0.00 25.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Thermostats - type not specified 12.50 0.00 0.00 0.00 100.00 12.50 0.00 0.00 0.00 25.00 20.00 0.00 0.00 25.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 25.00 0.00 25.00 100.00 0.00 25.00 0.00 0.00 25.00 25.00 40.00 0.00 25.00 25.00 100.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00
DON'T KNOW 25.00 0.00 50.00 0.00 0.00 25.00 0.00 0.00 25.00 25.00 20.00 100.00 25.00 25.00 0.00 0.00 33.33 0.00 100.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 2 4 1 1 8 0 0 4 4 5 1 4 4 1 0 6 1 1 0 2 0 0 0 0 1 0 1 2 0 0 1

<CL23> What type of cooling equipment was removed/replaced when you installed the HVAC Controls- Set-Back Programmable The?
Split system air conditioner (two compon 0.80 3.85 0.94 0.00 0.00 0.68 1.09 0.00 0.00 1.14 0.80 0.00 0.55 1.45 0.00 1.22 1.09 0.00 3.03 0.00 4.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Packaged AC System (one component) 1.20 0.00 0.94 0.00 3.28 1.35 1.09 0.00 1.33 1.14 0.80 2.47 1.66 0.00 2.63 0.00 2.17 0.00 3.03 5.56 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls-Bypass Timer 1.20 0.00 0.94 0.00 3.28 0.68 1.09 11.11 1.33 1.14 0.00 3.70 1.66 0.00 2.63 2.44 0.00 0.00 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 2.44
HVAC Controls-Time Clock 0.80 0.00 0.94 0.00 1.64 0.68 1.09 0.00 1.33 0.57 1.60 0.00 0.55 1.45 0.00 1.22 1.09 0.00 3.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00
HVAC Controls-Set-Back Programmable Ther 17.60 23.08 17.76 16.07 16.39 18.92 16.30 11.11 25.33 14.29 15.20 19.75 19.89 11.59 10.53 17.07 19.57 21.05 18.18 5.56 14.29 0.00 29.17 20.00 0.00 28.57 0.00 13.04 22.92 0.00 40.00 12.20
Standard (Non-Programmable Thermostat 7.60 11.54 9.35 3.57 6.56 9.46 4.35 11.11 13.33 5.14 8.00 4.94 7.74 7.25 10.53 7.32 6.52 7.89 9.09 0.00 14.29 0.00 8.33 0.00 25.00 0.00 0.00 4.35 10.42 0.00 0.00 9.76
Standard (Non-Programmable Thermostat) 44.80 46.15 42.99 44.64 47.54 43.92 47.83 22.22 37.33 48.00 45.60 41.98 43.09 49.28 47.37 47.56 40.22 47.37 39.39 72.22 33.33 100.00 33.33 60.00 50.00 42.86 100.00 56.52 41.67 33.33 60.00 36.59
Compressors 0.40 0.00 0.94 0.00 0.00 0.68 0.00 0.00 0.00 0.57 0.80 0.00 0.00 1.45 0.00 1.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Thermostats - type not specified 2.00 0.00 0.94 3.57 3.28 1.35 2.17 11.11 0.00 2.86 1.60 3.70 2.21 1.45 2.63 1.22 2.17 2.63 3.03 0.00 0.00 0.00 4.17 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 4.88
Standard/Manual Thermostat 5.60 7.69 1.87 12.50 4.92 4.73 5.43 22.22 5.33 5.71 7.20 2.47 4.97 7.25 10.53 4.88 3.26 7.89 3.03 5.56 9.52 0.00 4.17 0.00 25.00 0.00 0.00 4.35 4.17 33.33 0.00 9.76
Equipement upgraded - Type not Specified 0.80 0.00 1.87 0.00 0.00 1.35 0.00 0.00 1.33 0.57 0.80 1.23 0.55 1.45 0.00 0.00 1.09 2.63 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.44
Same 0.40 3.85 0.00 0.00 0.00 0.68 0.00 0.00 0.00 0.57 0.00 0.00 0.00 1.45 0.00 0.00 0.00 2.63 0.00 0.00 0.00 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 4.40 0.00 2.80 12.50 1.64 2.70 7.61 0.00 2.67 5.14 4.80 4.94 4.42 4.35 0.00 3.66 6.52 5.26 6.06 0.00 4.76 0.00 12.50 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 2.44
Other- RECORD 4.40 3.85 7.48 1.79 1.64 5.41 3.26 0.00 4.00 4.57 2.40 7.41 4.42 4.35 5.26 3.66 6.52 0.00 3.03 0.00 9.52 0.00 0.00 5.00 0.00 14.29 0.00 4.35 6.25 0.00 0.00 4.88
REFUSED 0.40 0.00 0.94 0.00 0.00 0.00 1.09 0.00 0.00 0.57 0.00 1.23 0.55 0.00 0.00 1.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.08 0.00 0.00 0.00
DON'T KNOW 7.60 0.00 9.35 5.36 9.84 7.43 7.61 11.11 6.67 8.00 10.40 6.17 7.74 7.25 7.89 7.32 9.78 2.63 6.06 5.56 9.52 0.00 4.17 10.00 0.00 0.00 0.00 13.04 4.17 0.00 0.00 14.63

n 250 26 107 56 61 148 92 9 75 175 125 81 181 69 38 82 92 38 33 18 21 1 24 20 4 7 1 23 48 3 5 41

<CL23> What type of cooling equipment was removed/replaced when you installed the HVAC Controls- Time Clock?
Split system air conditioner (two compon 16.67 0.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 25.00 33.33 0.00 20.00 0.00 0.00 0.00 33.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls-Time Clock 16.67 100.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Standard (Non-Programmable Thermostat) 16.67 0.00 0.00 50.00 0.00 25.00 0.00 0.00 50.00 0.00 33.33 0.00 20.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 33.33 0.00 50.00 50.00 0.00 50.00 0.00 0.00 50.00 25.00 33.33 50.00 20.00 100.00 100.00 0.00 33.33 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 16.67 0.00 0.00 0.00 100.00 25.00 0.00 0.00 0.00 25.00 0.00 50.00 20.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 1 2 2 1 4 2 0 2 4 3 2 5 1 1 2 3 0 2 0 1 0 0 0 0 1 0 1 0 0 0 1
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<CL23> What type of cooling equipment was removed/replaced when you installed the Indivdual A/C HeatPump Units (Rooftop un?
Split system air conditioner (two compon 1.92 0.00 0.00 0.00 8.33 0.00 7.69 0.00 5.88 0.00 3.70 0.00 2.94 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33
Packaged AC System (one component) 5.77 0.00 3.70 9.09 8.33 3.03 15.38 0.00 11.76 2.86 3.70 11.11 8.82 0.00 7.14 0.00 11.76 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 8.33
Water Chiller(s) 3.85 0.00 7.41 0.00 0.00 3.03 0.00 16.67 11.76 0.00 0.00 5.56 5.88 0.00 0.00 0.00 11.76 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Cooling Tower 1.92 0.00 3.70 0.00 0.00 3.03 0.00 0.00 5.88 0.00 3.70 0.00 2.94 0.00 0.00 6.67 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls-Set-Back Programmable Ther 3.85 0.00 3.70 9.09 0.00 3.03 0.00 16.67 5.88 2.86 3.70 5.56 5.88 0.00 0.00 0.00 5.88 16.67 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33
Individual A/C or Heat Pump units (ask i 36.54 50.00 40.74 27.27 33.33 36.36 38.46 33.33 29.41 40.00 40.74 27.78 29.41 50.00 35.71 46.67 29.41 33.33 16.67 33.33 0.00 0.00 50.00 33.33 0.00 0.00 0.00 71.43 37.50 100.00 0.00 50.00
Window/Wall Air-Conditioning Units 3.85 0.00 0.00 9.09 8.33 6.06 0.00 0.00 0.00 5.71 3.70 5.56 2.94 5.56 7.14 6.67 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00
Both split and package 1.92 0.00 0.00 9.09 0.00 3.03 0.00 0.00 5.88 0.00 0.00 5.56 2.94 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00
Equipement upgraded - Type not Specified 3.85 0.00 3.70 9.09 0.00 3.03 0.00 16.67 5.88 2.86 0.00 11.11 5.88 0.00 7.14 6.67 0.00 0.00 16.67 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 17.31 0.00 29.63 9.09 0.00 15.15 23.08 16.67 5.88 22.86 22.22 5.56 11.76 27.78 28.57 20.00 11.76 0.00 0.00 33.33 50.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 25.00 0.00 0.00 16.67
Other- RECORD 13.46 50.00 3.70 18.18 25.00 15.15 15.38 0.00 5.88 17.14 18.52 5.56 11.76 16.67 7.14 13.33 11.76 33.33 16.67 0.00 25.00 100.00 50.00 33.33 0.00 0.00 0.00 0.00 12.50 0.00 0.00 8.33
DON'T KNOW 5.77 0.00 3.70 0.00 16.67 9.09 0.00 0.00 5.88 5.71 0.00 16.67 8.82 0.00 7.14 0.00 5.88 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 50.00 0.00

n 52 2 27 11 12 33 13 6 17 35 27 18 34 18 14 15 17 6 6 3 4 1 2 3 0 2 1 7 8 1 2 12

<CL23> What type of cooling equipment was removed/replaced when you installed the Other?
Split system air conditioner (two compon 2.17 0.00 0.00 25.00 0.00 3.03 0.00 0.00 0.00 3.03 0.00 11.11 3.70 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
Packaged AC System (one component) 2.17 5.88 0.00 0.00 0.00 0.00 9.09 0.00 7.69 0.00 0.00 0.00 3.70 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Package Terminal A/C (Hotel/Motel) 2.17 5.88 0.00 0.00 0.00 3.03 0.00 0.00 0.00 3.03 0.00 0.00 0.00 5.26 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Water Chiller(s) 2.17 0.00 5.56 0.00 0.00 3.03 0.00 0.00 0.00 3.03 0.00 0.00 0.00 5.26 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
Cooling Tower 2.17 5.88 0.00 0.00 0.00 3.03 0.00 0.00 0.00 3.03 0.00 0.00 0.00 5.26 20.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Individual A/C or Heat Pump units (ask i 2.17 0.00 5.56 0.00 0.00 3.03 0.00 0.00 7.69 0.00 0.00 0.00 3.70 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
Window/Wall Air-Conditioning Units 2.17 0.00 5.56 0.00 0.00 3.03 0.00 0.00 7.69 0.00 0.00 0.00 3.70 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard (Non-Programmable Thermostat) 4.35 0.00 11.11 0.00 0.00 6.06 0.00 0.00 7.69 3.03 8.33 0.00 3.70 5.26 0.00 16.67 0.00 0.00 14.29 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard/Manual Thermostat 2.17 5.88 0.00 0.00 0.00 0.00 9.09 0.00 0.00 3.03 0.00 0.00 3.70 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00
Equipement upgraded - Type not Specified 2.17 0.00 5.56 0.00 0.00 3.03 0.00 0.00 7.69 0.00 0.00 11.11 3.70 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00
Same 2.17 0.00 5.56 0.00 0.00 3.03 0.00 0.00 0.00 3.03 8.33 0.00 0.00 5.26 0.00 0.00 0.00 10.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 52.17 52.94 50.00 50.00 57.14 48.48 54.55 100.00 38.46 57.58 58.33 55.56 51.85 52.63 60.00 41.67 52.63 60.00 42.86 0.00 100.00 0.00 50.00 0.00 100.00 50.00 0.00 25.00 77.78 0.00 50.00 63.64
Other- RECORD 15.22 23.53 5.56 25.00 14.29 18.18 9.09 0.00 15.38 15.15 8.33 11.11 11.11 21.05 0.00 8.33 26.32 10.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 50.00 0.00 50.00 11.11 0.00 50.00 9.09
DON'T KNOW 6.52 0.00 5.56 0.00 28.57 3.03 18.18 0.00 7.69 6.06 16.67 11.11 11.11 0.00 20.00 8.33 5.26 0.00 14.29 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 46 17 18 4 7 33 11 1 13 33 12 9 27 19 5 12 19 10 7 2 2 0 2 4 1 2 0 4 9 0 2 11

<CL23> What type of cooling equipment was removed/replaced when you installed the Package Terminal A/C Hotel/Motel units)?
Split system air conditioner (two compon 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Packaged AC System (one component) 13.64 0.00 25.00 0.00 0.00 13.33 20.00 0.00 0.00 18.75 8.33 25.00 20.00 0.00 33.33 16.67 11.11 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Package Terminal A/C (Hotel/Motel) 31.82 50.00 25.00 40.00 33.33 33.33 20.00 50.00 16.67 37.50 16.67 50.00 33.33 28.57 33.33 33.33 11.11 75.00 50.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Equipement upgraded - Type not Specified 4.55 0.00 8.33 0.00 0.00 6.67 0.00 0.00 16.67 0.00 8.33 0.00 6.67 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 36.36 50.00 25.00 40.00 66.67 33.33 40.00 50.00 50.00 31.25 41.67 25.00 33.33 42.86 0.00 33.33 55.56 25.00 50.00 0.00 75.00 0.00 50.00 0.00 0.00 0.00 0.00 50.00 33.33 0.00 0.00 16.67
DON'T KNOW 13.64 0.00 16.67 20.00 0.00 13.33 20.00 0.00 16.67 12.50 25.00 0.00 6.67 28.57 33.33 16.67 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 66.67 0.00 0.00 0.00

n 22 2 12 5 3 15 5 2 6 16 12 8 15 7 3 6 9 4 2 0 4 0 2 1 2 0 0 2 3 0 0 6

<CL23> What type of cooling equipment was removed/replaced when you installed the Packaged air conditioning systems-1 comp?
Split system air conditioner (two compon 2.75 0.00 5.26 0.00 0.00 2.75 2.99 0.00 1.96 3.05 3.95 3.85 3.05 1.96 4.35 0.00 5.63 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69
Packaged AC System (one component) 62.09 67.74 56.84 72.00 64.52 64.22 59.70 25.00 70.59 58.78 63.16 63.46 63.36 58.82 69.57 60.00 60.56 65.22 61.54 46.15 61.54 50.00 57.14 58.33 0.00 20.00 50.00 72.73 60.00 100.00 100.00 71.79
Package Terminal A/C (Hotel/Motel) 5.50 9.68 5.26 8.00 0.00 4.59 4.48 50.00 7.84 4.58 3.95 5.77 5.34 5.88 4.35 4.62 8.45 0.00 7.69 7.69 0.00 25.00 0.00 0.00 0.00 20.00 0.00 18.18 4.44 0.00 0.00 2.56
Evaporative Coolers 0.55 0.00 0.00 0.00 3.23 0.00 1.49 0.00 0.00 0.76 1.32 0.00 0.76 0.00 0.00 1.54 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.22 0.00 0.00 0.00
Water Chiller(s) 1.10 0.00 2.11 0.00 0.00 0.92 0.00 25.00 3.92 0.00 0.00 3.85 1.53 0.00 0.00 0.00 2.82 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.22 0.00 0.00 0.00
Individual A/C or Heat Pump units (ask i 1.10 0.00 2.11 0.00 0.00 0.92 1.49 0.00 0.00 1.53 2.63 0.00 0.76 1.96 0.00 0.00 1.41 4.35 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 2.22 0.00 0.00 0.00
Equipement upgraded - Type not Specified 1.10 0.00 2.11 0.00 0.00 1.84 0.00 0.00 0.00 1.53 1.32 1.92 0.76 1.96 0.00 1.54 1.41 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 16.48 19.35 20.00 4.00 12.90 16.51 17.91 0.00 11.76 18.32 10.53 15.38 16.03 17.65 8.70 15.38 18.31 21.74 15.38 15.38 30.77 25.00 28.57 8.33 0.00 40.00 50.00 9.09 15.56 0.00 0.00 12.82
Other- RECORD 1.10 0.00 1.05 0.00 3.23 0.92 1.49 0.00 1.96 0.76 1.32 0.00 0.76 1.96 0.00 3.08 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.56
DON'T KNOW 8.24 3.23 5.26 16.00 16.13 7.34 10.45 0.00 1.96 10.69 11.84 5.77 7.63 9.80 13.04 13.85 1.41 8.70 7.69 30.77 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 13.33 0.00 0.00 2.56

n 182 31 95 25 31 109 67 4 51 131 76 52 131 51 23 65 71 23 26 13 13 4 7 12 0 5 2 11 45 1 4 39

<CL23> What type of cooling equipment was removed/replaced when you installed the Split system air conditioners-2 componen?
Split system air conditioner (two compon 44.83 44.44 46.67 36.36 50.00 50.00 35.29 50.00 56.00 36.36 31.82 40.00 47.50 38.89 40.00 47.06 48.00 33.33 33.33 100.00 0.00 0.00 33.33 50.00 0.00 50.00 100.00 50.00 42.86 100.00 50.00 44.44
Packaged AC System (one component) 6.90 0.00 10.00 9.09 0.00 7.89 5.88 0.00 8.00 6.06 13.64 0.00 5.00 11.11 0.00 11.76 8.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 25.00 7.14 0.00 0.00 11.11
Package Terminal A/C (Hotel/Motel) 1.72 11.11 0.00 0.00 0.00 2.63 0.00 0.00 0.00 3.03 0.00 0.00 0.00 5.56 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00
Remote Condensing Unit 1.72 0.00 3.33 0.00 0.00 2.63 0.00 0.00 0.00 3.03 0.00 6.67 2.50 0.00 0.00 0.00 4.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cooling Tower 1.72 0.00 3.33 0.00 0.00 0.00 5.88 0.00 0.00 3.03 0.00 6.67 2.50 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00
Individual A/C or Heat Pump units (ask i 3.45 0.00 3.33 0.00 12.50 2.63 5.88 0.00 4.00 3.03 9.09 0.00 2.50 5.56 10.00 0.00 4.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
NOTHING WAS REPLACED, EQUIP was added on 29.31 33.33 26.67 27.27 37.50 26.32 29.41 50.00 24.00 33.33 36.36 26.67 30.00 27.78 40.00 17.65 28.00 50.00 25.00 0.00 100.00 0.00 33.33 50.00 0.00 50.00 0.00 25.00 21.43 0.00 50.00 22.22
Other- RECORD 1.72 0.00 3.33 0.00 0.00 0.00 5.88 0.00 4.00 0.00 0.00 6.67 2.50 0.00 0.00 0.00 4.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 8.62 11.11 3.33 27.27 0.00 7.89 11.76 0.00 4.00 12.12 9.09 13.33 7.50 11.11 10.00 11.76 4.00 16.67 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 11.11

n 58 9 30 11 8 38 17 2 25 33 22 15 40 18 10 17 25 6 12 2 3 0 3 2 0 2 2 4 14 1 4 9

<CL23> What type of cooling equipment was removed/replaced when you installed the Thermostats - type not specified?
HVAC Controls-Set-Back Programmable Ther 12.50 0.00 12.50 0.00 20.00 11.11 14.29 0.00 0.00 16.67 11.11 20.00 15.38 0.00 33.33 0.00 14.29 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard (Non-Programmable Thermostat) 25.00 100.00 25.00 0.00 20.00 22.22 28.57 0.00 0.00 33.33 33.33 0.00 15.38 66.67 0.00 16.67 42.86 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 25.00
Thermostats - type not specified 18.75 0.00 12.50 0.00 40.00 22.22 14.29 0.00 25.00 16.67 11.11 20.00 15.38 33.33 33.33 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Standard/Manual Thermostat 6.25 0.00 0.00 0.00 20.00 11.11 0.00 0.00 0.00 8.33 0.00 20.00 7.69 0.00 0.00 16.67 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NOTHING WAS REPLACED, EQUIP was added on 31.25 0.00 37.50 100.00 0.00 33.33 28.57 0.00 50.00 25.00 33.33 40.00 38.46 0.00 33.33 33.33 28.57 0.00 0.00 100.00 0.00 0.00 33.33 66.67 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Other- RECORD 6.25 0.00 12.50 0.00 0.00 0.00 14.29 0.00 25.00 0.00 11.11 0.00 7.69 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 16 1 8 2 5 9 7 0 4 12 9 5 13 3 3 6 7 0 3 1 0 0 3 3 0 0 0 1 1 0 0 4
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<CL23> What type of cooling equipment was removed/replaced when you installed the Upgraded HVAC equipment - no specifics provided?
Water Chiller(s) 14.29 50.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 20.00 0.00 0.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Equipement upgraded - Type not Specified 28.57 0.00 0.00 100.00 50.00 16.67 100.00 0.00 50.00 20.00 40.00 0.00 66.67 0.00 0.00 100.00 20.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
NOTHING WAS REPLACED, EQUIP was added on 14.29 0.00 50.00 0.00 0.00 16.67 0.00 0.00 50.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 20.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other- RECORD 42.86 50.00 50.00 0.00 50.00 50.00 0.00 0.00 0.00 60.00 40.00 0.00 0.00 75.00 0.00 0.00 40.00 100.00 50.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 2 2 1 2 6 1 0 2 5 5 0 3 4 0 1 5 1 2 0 1 0 1 0 1 1 0 0 0 0 0 1

<CL23> What type of cooling equipment was removed/replaced when you installed the Window, door, wall, celing / Weatherization?
NOTHING WAS REPLACED, EQUIP was added on 66.67 66.67 66.67 0.00 0.00 80.00 0.00 0.00 100.00 33.33 0.00 0.00 75.00 50.00 0.00 100.00 0.00 100.00 50.00 100.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other- RECORD 33.33 33.33 33.33 0.00 0.00 20.00 0.00 100.00 0.00 66.67 0.00 100.00 25.00 50.00 100.00 0.00 100.00 0.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 3 3 0 0 5 0 1 3 3 0 1 4 2 1 3 1 1 2 1 2 0 1 0 0 0 0 0 0 0 0 0

<CL23> What type of cooling equipment was removed/replaced when you installed the Window/Wall Air-Conditioning Units?
Individual A/C or Heat Pump units (ask i 4.17 0.00 10.00 0.00 0.00 7.69 0.00 0.00 0.00 6.67 11.11 0.00 0.00 25.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Window/Wall Air-Conditioning Units 54.17 75.00 40.00 50.00 66.67 38.46 66.67 100.00 55.56 53.33 55.56 55.56 60.00 25.00 100.00 50.00 44.44 66.67 33.33 0.00 0.00 0.00 0.00 0.00 100.00 50.00 100.00 0.00 75.00 0.00 33.33 60.00
NOTHING WAS REPLACED, EQUIP was added on 37.50 25.00 40.00 50.00 33.33 46.15 33.33 0.00 33.33 40.00 33.33 33.33 35.00 50.00 0.00 50.00 44.44 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 100.00 25.00 0.00 66.67 40.00
REFUSED 4.17 0.00 10.00 0.00 0.00 7.69 0.00 0.00 11.11 0.00 0.00 11.11 5.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 24 4 10 4 6 13 9 2 9 15 9 9 20 4 2 10 9 3 3 0 2 0 0 0 3 2 1 1 4 0 3 5

<CL24> How would you describe the condition of the DON'T KNOWthat was removed/replaced?
Inoperable (broken) 28.00 0.00 34.78 27.27 18.75 25.00 35.29 0.00 11.11 31.71 25.81 31.58 31.43 20.00 33.33 38.10 14.29 0.00 55.56 28.57 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 25.00 100.00 0.00 0.00
In Poor 24.00 0.00 13.04 18.18 43.75 28.13 17.65 0.00 44.44 19.51 19.35 31.58 28.57 13.33 8.33 19.05 35.71 66.67 11.11 28.57 0.00 0.00 100.00 50.00 0.00 100.00 0.00 16.67 37.50 0.00 100.00 0.00
Fair OR 22.00 0.00 30.43 27.27 6.25 28.13 11.76 0.00 11.11 24.39 29.03 10.53 11.43 46.67 33.33 19.05 14.29 33.33 33.33 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 16.67 25.00 0.00 0.00 37.50
Good Condition? 6.00 0.00 4.35 9.09 6.25 0.00 11.76 100.00 0.00 7.32 6.45 5.26 8.57 0.00 8.33 9.52 0.00 0.00 0.00 14.29 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 20.00 0.00 17.39 18.18 25.00 18.75 23.53 0.00 33.33 17.07 19.35 21.05 20.00 20.00 16.67 14.29 35.71 0.00 0.00 28.57 66.67 0.00 0.00 0.00 0.00 0.00 0.00 16.67 12.50 0.00 0.00 50.00

n 50 0 23 11 16 32 17 1 9 41 31 19 35 15 12 21 14 3 9 7 3 0 1 4 0 1 1 6 8 1 1 8

<CL24> How would you describe the condition of the Equipement upgraded - Type not Specifiedthat was removed/replaced?
Inoperable (broken) 36.36 0.00 42.86 33.33 0.00 44.44 0.00 0.00 40.00 33.33 33.33 40.00 25.00 66.67 0.00 50.00 25.00 50.00 0.00 100.00 0.00 0.00 33.33 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
In Poor 45.45 0.00 42.86 33.33 100.00 44.44 0.00 100.00 60.00 33.33 50.00 40.00 50.00 33.33 100.00 0.00 75.00 50.00 100.00 0.00 0.00 0.00 66.67 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00
Fair OR 18.18 0.00 14.29 33.33 0.00 11.11 100.00 0.00 0.00 33.33 16.67 20.00 25.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Good Condition? 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 11 0 7 3 1 9 1 1 5 6 6 5 8 3 1 4 4 2 1 1 0 0 3 2 0 1 0 1 0 0 0 2

<CL24> How would you describe the condition of the Evaporative Coolersthat was removed/replaced?
Inoperable (broken) 12.50 0.00 0.00 25.00 0.00 25.00 0.00 0.00 0.00 25.00 0.00 20.00 12.50 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
In Poor 62.50 0.00 66.67 75.00 0.00 50.00 66.67 100.00 75.00 50.00 33.33 80.00 62.50 0.00 0.00 75.00 0.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00
Fair OR 12.50 0.00 33.33 0.00 0.00 25.00 0.00 0.00 25.00 0.00 33.33 0.00 12.50 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good Condition? 12.50 0.00 0.00 0.00 100.00 0.00 33.33 0.00 0.00 25.00 33.33 0.00 12.50 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 0 3 4 1 4 3 1 4 4 3 5 8 0 0 4 1 3 0 1 0 0 1 0 1 0 0 0 4 0 0 1

<CL24> How would you describe the condition of the HVAC Controls-Set-Back Programmable Therthat was removed/replaced?
Inoperable (broken) 25.00 0.00 15.79 40.00 27.27 30.77 16.67 0.00 17.65 30.43 27.27 22.22 20.59 50.00 40.00 22.22 21.05 28.57 16.67 0.00 0.00 0.00 42.86 50.00 0.00 50.00 0.00 33.33 28.57 0.00 0.00 0.00
In Poor 35.00 0.00 36.84 20.00 45.45 34.62 33.33 50.00 35.29 34.78 31.82 38.89 38.24 16.67 40.00 33.33 31.58 42.86 50.00 0.00 66.67 0.00 28.57 25.00 0.00 0.00 0.00 33.33 42.86 0.00 0.00 40.00
Fair OR 30.00 0.00 36.84 40.00 9.09 23.08 41.67 50.00 29.41 30.43 36.36 22.22 29.41 33.33 20.00 44.44 36.84 0.00 33.33 100.00 33.33 0.00 28.57 25.00 0.00 50.00 0.00 33.33 14.29 0.00 50.00 20.00
Good Condition? 5.00 0.00 5.26 0.00 9.09 3.85 8.33 0.00 11.76 0.00 4.55 5.56 5.88 0.00 0.00 0.00 10.53 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00
REFUSED 2.50 0.00 5.26 0.00 0.00 3.85 0.00 0.00 0.00 4.35 0.00 5.56 2.94 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
DON'T KNOW 2.50 0.00 0.00 0.00 9.09 3.85 0.00 0.00 5.88 0.00 0.00 5.56 2.94 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00

n 40 0 19 10 11 26 12 2 17 23 22 18 34 6 5 9 19 7 6 1 3 0 7 4 0 2 0 3 7 0 2 5

<CL24> How would you describe the condition of the Individual A/C or Heat Pump units (ask ithat was removed/replaced?
Inoperable (broken) 42.86 0.00 23.08 100.00 60.00 50.00 33.33 0.00 50.00 40.00 43.75 40.00 45.45 40.00 50.00 40.00 50.00 25.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 80.00 33.33 0.00 0.00 50.00
In Poor 42.86 0.00 53.85 0.00 40.00 35.71 66.67 0.00 50.00 40.00 37.50 60.00 54.55 30.00 16.67 60.00 50.00 50.00 50.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 66.67 100.00 0.00 50.00
Fair OR 14.29 0.00 23.08 0.00 0.00 14.29 0.00 100.00 0.00 20.00 18.75 0.00 0.00 30.00 33.33 0.00 0.00 25.00 50.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00
Good Condition? 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 21 0 13 3 5 14 6 1 6 15 16 5 11 10 6 5 6 4 2 0 1 0 1 2 0 0 0 5 3 1 0 6

<CL24> How would you describe the condition of the Other- RECORDthat was removed/replaced?
Inoperable (broken) 31.25 0.00 29.41 57.14 12.50 25.00 50.00 0.00 50.00 22.73 27.78 38.46 40.00 16.67 25.00 40.00 33.33 25.00 16.67 0.00 25.00 0.00 100.00 100.00 0.00 50.00 0.00 0.00 25.00 0.00 50.00 33.33
In Poor 40.63 0.00 52.94 14.29 37.50 50.00 12.50 0.00 30.00 45.45 44.44 30.77 35.00 50.00 50.00 40.00 46.67 25.00 50.00 0.00 75.00 100.00 0.00 0.00 0.00 50.00 0.00 50.00 25.00 0.00 0.00 33.33
Fair OR 12.50 0.00 11.76 0.00 25.00 16.67 0.00 0.00 10.00 13.64 11.11 15.38 10.00 16.67 25.00 0.00 13.33 12.50 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 33.33
Good Condition? 6.25 0.00 0.00 0.00 25.00 4.17 12.50 0.00 0.00 9.09 11.11 0.00 5.00 8.33 0.00 20.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 25.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 9.38 0.00 5.88 28.57 0.00 4.17 25.00 0.00 10.00 9.09 5.56 15.38 10.00 8.33 0.00 0.00 6.67 25.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 25.00 0.00 0.00 0.00

n 32 0 17 7 8 24 8 0 10 22 18 13 20 12 4 5 15 8 6 0 4 1 1 2 0 2 0 4 4 0 2 6
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<CL24> How would you describe the condition of the Package Terminal A/C (Hotel/Motel)that was removed/replaced?
Inoperable (broken) 16.67 0.00 28.57 0.00 0.00 16.67 33.33 0.00 25.00 12.50 20.00 14.29 20.00 0.00 50.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 33.33
In Poor 58.33 0.00 57.14 50.00 100.00 66.67 33.33 66.67 50.00 62.50 40.00 71.43 60.00 50.00 0.00 100.00 60.00 66.67 100.00 100.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Fair OR 16.67 0.00 14.29 25.00 0.00 0.00 33.33 33.33 25.00 12.50 40.00 0.00 10.00 50.00 50.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 33.33
Good Condition? 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 8.33 0.00 0.00 25.00 0.00 16.67 0.00 0.00 0.00 12.50 0.00 14.29 10.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 7 4 1 6 3 3 4 8 5 7 10 2 2 2 5 3 3 1 0 1 0 0 2 1 0 1 0 0 0 3

<CL24> How would you describe the condition of the Packaged AC System (one component)that was removed/replaced?
Inoperable (broken) 41.24 0.00 42.31 50.00 30.43 38.98 44.44 100.00 37.93 42.65 43.64 39.02 40.51 44.44 47.06 48.39 33.33 38.46 40.00 20.00 20.00 100.00 40.00 40.00 0.00 0.00 0.00 62.50 47.37 100.00 50.00 35.71
In Poor 44.33 0.00 44.23 36.36 52.17 42.37 47.22 0.00 48.28 42.65 40.00 48.78 46.84 33.33 47.06 41.94 47.22 38.46 53.33 80.00 40.00 0.00 60.00 60.00 0.00 0.00 100.00 37.50 36.84 0.00 0.00 42.86
Fair OR 10.31 0.00 11.54 9.09 8.70 13.56 5.56 0.00 6.90 11.76 10.91 9.76 8.86 16.67 5.88 9.68 11.11 15.38 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 15.79 0.00 50.00 14.29
Good Condition? 3.09 0.00 1.92 4.55 4.35 3.39 2.78 0.00 6.90 1.47 3.64 2.44 3.80 0.00 0.00 0.00 5.56 7.69 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.03 0.00 0.00 0.00 4.35 1.69 0.00 0.00 0.00 1.47 1.82 0.00 0.00 5.56 0.00 0.00 2.78 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 97 0 52 22 23 59 36 1 29 68 55 41 79 18 17 31 36 13 15 5 5 1 5 5 0 0 1 8 19 1 4 28

<CL24> How would you describe the condition of the Split system air conditioner (two componthat was removed/replaced?
Inoperable (broken) 34.78 0.00 30.77 20.00 60.00 33.33 42.86 0.00 46.15 20.00 23.08 50.00 33.33 50.00 33.33 20.00 40.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 66.67
In Poor 39.13 0.00 46.15 40.00 20.00 46.67 28.57 0.00 30.77 50.00 30.77 50.00 42.86 0.00 66.67 20.00 40.00 0.00 57.14 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 50.00 22.22
Fair OR 17.39 0.00 7.69 40.00 20.00 13.33 14.29 100.00 23.08 10.00 30.77 0.00 19.05 0.00 0.00 40.00 13.33 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 11.11
Good Condition? 4.35 0.00 7.69 0.00 0.00 0.00 14.29 0.00 0.00 10.00 7.69 0.00 4.76 0.00 0.00 0.00 6.67 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 4.35 0.00 7.69 0.00 0.00 6.67 0.00 0.00 0.00 10.00 7.69 0.00 0.00 50.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00

n 23 0 13 5 5 15 7 1 13 10 13 10 21 2 3 5 15 0 7 1 0 0 0 0 0 0 2 1 0 1 2 9

<CL24> How would you describe the condition of the Standard (Non-Programmable Thermostatthat was removed/replaced?
Inoperable (broken) 14.29 0.00 12.50 0.00 25.00 22.22 0.00 0.00 14.29 14.29 20.00 0.00 9.09 33.33 25.00 25.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
In Poor 28.57 0.00 12.50 50.00 50.00 33.33 25.00 0.00 28.57 28.57 20.00 50.00 36.36 0.00 0.00 50.00 50.00 0.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Fair OR 35.71 0.00 50.00 50.00 0.00 44.44 25.00 0.00 28.57 42.86 40.00 25.00 27.27 66.67 75.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00
Good Condition? 21.43 0.00 25.00 0.00 25.00 0.00 50.00 100.00 28.57 14.29 20.00 25.00 27.27 0.00 0.00 25.00 0.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 14 0 8 2 4 9 4 1 7 7 10 4 11 3 4 4 4 2 3 0 1 0 2 0 1 0 0 1 2 0 0 4

<CL24> How would you describe the condition of the Standard (Non-Programmable Thermostat)that was removed/replaced?
Inoperable (broken) 17.35 0.00 26.19 15.38 6.67 14.29 20.51 50.00 14.29 18.18 11.29 25.71 18.84 13.79 35.29 8.82 16.13 18.75 20.00 0.00 0.00 0.00 42.86 18.18 0.00 0.00 100.00 9.09 14.29 0.00 50.00 30.77
In Poor 25.51 0.00 19.05 23.08 36.67 25.00 28.21 0.00 19.05 27.27 22.58 31.43 26.09 24.14 41.18 14.71 32.26 18.75 26.67 41.67 20.00 0.00 42.86 18.18 0.00 0.00 0.00 18.18 28.57 0.00 50.00 23.08
Fair OR 29.59 0.00 26.19 38.46 26.67 33.93 20.51 50.00 28.57 29.87 30.65 28.57 26.09 37.93 11.76 41.18 22.58 37.50 33.33 41.67 0.00 0.00 14.29 45.45 50.00 0.00 0.00 36.36 28.57 100.00 0.00 23.08
Good Condition? 26.53 0.00 26.19 23.08 30.00 25.00 30.77 0.00 38.10 23.38 35.48 11.43 27.54 24.14 11.76 32.35 29.03 25.00 20.00 16.67 80.00 100.00 0.00 18.18 50.00 100.00 0.00 36.36 21.43 0.00 0.00 23.08
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.02 0.00 2.38 0.00 0.00 1.79 0.00 0.00 0.00 1.30 0.00 2.86 1.45 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00

n 98 0 42 26 30 56 39 2 21 77 62 35 69 29 17 34 31 16 15 12 5 1 7 11 2 3 1 11 14 1 2 13

<CL24> How would you describe the condition of the Standard/Manual Thermostatthat was removed/replaced?
Inoperable (broken) 8.33 0.00 0.00 0.00 25.00 0.00 25.00 0.00 0.00 10.00 11.11 0.00 12.50 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
In Poor 33.33 0.00 100.00 28.57 25.00 14.29 50.00 100.00 100.00 20.00 33.33 33.33 50.00 0.00 0.00 60.00 100.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 33.33
Fair OR 33.33 0.00 0.00 42.86 25.00 57.14 0.00 0.00 0.00 40.00 22.22 66.67 25.00 50.00 0.00 20.00 0.00 100.00 0.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Good Condition? 25.00 0.00 0.00 28.57 25.00 28.57 25.00 0.00 0.00 30.00 33.33 0.00 12.50 50.00 66.67 20.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 33.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 1 7 4 7 4 1 2 10 9 3 8 4 3 5 1 3 2 1 1 0 1 0 0 0 0 1 2 1 0 3

<CL24> How would you describe the condition of the Thermostats - type not specifiedthat was removed/replaced?
Inoperable (broken) 25.00 0.00 0.00 50.00 20.00 25.00 33.33 0.00 0.00 25.00 0.00 50.00 40.00 0.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
In Poor 25.00 0.00 0.00 50.00 20.00 0.00 33.33 100.00 0.00 25.00 0.00 50.00 40.00 0.00 50.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Fair OR 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good Condition? 50.00 0.00 100.00 0.00 60.00 75.00 33.33 0.00 0.00 50.00 100.00 0.00 20.00 100.00 0.00 50.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 33.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 0 1 2 5 4 3 1 0 8 4 4 5 3 2 2 2 2 1 0 0 0 1 1 0 2 0 0 0 0 0 3

<CL24> How would you describe the condition of the Window/Wall Air-Conditioning Unitsthat was removed/replaced?
Inoperable (broken) 16.67 0.00 0.00 33.33 20.00 0.00 20.00 50.00 33.33 11.11 16.67 16.67 20.00 0.00 33.33 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Poor 58.33 0.00 50.00 33.33 80.00 80.00 60.00 0.00 33.33 66.67 50.00 66.67 60.00 50.00 66.67 40.00 50.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 33.33 100.00 100.00 0.00 0.00 0.00 100.00 100.00
Fair OR 25.00 0.00 50.00 33.33 0.00 20.00 20.00 50.00 33.33 22.22 33.33 16.67 20.00 50.00 0.00 60.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Good Condition? 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 4 3 5 5 5 2 3 9 6 6 10 2 3 5 2 2 1 1 0 0 0 0 3 1 1 0 2 0 1 2

NonParticipant Phone Survey Responses H-50



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 (%
)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

<CL25> How old was the DON'T KNOWthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 6.00 0.00 0.00 9.09 12.50 0.00 17.65 0.00 0.00 7.32 6.45 5.26 8.57 0.00 8.33 9.52 0.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50
Between 5 and 10 years old 18.00 0.00 17.39 9.09 25.00 12.50 23.53 100.00 22.22 17.07 19.35 15.79 20.00 13.33 8.33 23.81 21.43 0.00 33.33 14.29 33.33 0.00 100.00 0.00 0.00 0.00 0.00 16.67 12.50 0.00 0.00 12.50
Between 10 & 15 years old 20.00 0.00 21.74 18.18 18.75 25.00 11.76 0.00 33.33 17.07 16.13 26.32 22.86 13.33 16.67 23.81 14.29 33.33 11.11 0.00 0.00 0.00 0.00 75.00 0.00 100.00 0.00 16.67 25.00 100.00 100.00 0.00
More than 15 years old 34.00 0.00 39.13 54.55 12.50 40.63 23.53 0.00 11.11 39.02 32.26 36.84 28.57 46.67 50.00 33.33 21.43 33.33 44.44 42.86 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 37.50 0.00 0.00 37.50
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 22.00 0.00 21.74 9.09 31.25 21.88 23.53 0.00 33.33 19.51 25.81 15.79 20.00 26.67 16.67 9.52 42.86 33.33 11.11 14.29 66.67 0.00 0.00 25.00 0.00 0.00 0.00 16.67 25.00 0.00 0.00 37.50

n 50 0 23 11 16 32 17 1 9 41 31 19 35 15 12 21 14 3 9 7 3 0 1 4 0 1 1 6 8 1 1 8

<CL25> How old was the Equipement upgraded - Type not Specifiedthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 9.09 0.00 0.00 33.33 0.00 11.11 0.00 0.00 0.00 16.67 16.67 0.00 0.00 33.33 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 45.45 0.00 71.43 0.00 0.00 55.56 0.00 0.00 40.00 50.00 33.33 60.00 37.50 66.67 0.00 50.00 50.00 50.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00
More than 15 years old 36.36 0.00 28.57 33.33 100.00 33.33 0.00 100.00 60.00 16.67 33.33 40.00 50.00 0.00 100.00 0.00 50.00 50.00 100.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 9.09 0.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 16.67 16.67 0.00 12.50 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 11 0 7 3 1 9 1 1 5 6 6 5 8 3 1 4 4 2 1 1 0 0 3 2 0 1 0 1 0 0 0 2

<CL25> How old was the Evaporative Coolersthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 25.00 0.00 0.00 25.00 100.00 25.00 33.33 0.00 0.00 50.00 33.33 20.00 25.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
Between 5 and 10 years old 37.50 0.00 33.33 50.00 0.00 25.00 33.33 100.00 25.00 50.00 0.00 60.00 37.50 0.00 0.00 25.00 0.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
Between 10 & 15 years old 12.50 0.00 33.33 0.00 0.00 25.00 0.00 0.00 25.00 0.00 33.33 0.00 12.50 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 25.00 0.00 33.33 25.00 0.00 25.00 33.33 0.00 50.00 0.00 33.33 20.00 25.00 0.00 0.00 25.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 0 3 4 1 4 3 1 4 4 3 5 8 0 0 4 1 3 0 1 0 0 1 0 1 0 0 0 4 0 0 1

<CL25> How old was the HVAC Controls-Set-Back Programmable Therthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 2.50 0.00 0.00 10.00 0.00 3.85 0.00 0.00 5.88 0.00 4.55 0.00 2.94 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Between 5 and 10 years old 37.50 0.00 31.58 50.00 36.36 26.92 66.67 0.00 29.41 43.48 31.82 44.44 38.24 33.33 20.00 66.67 21.05 57.14 16.67 100.00 33.33 0.00 42.86 0.00 0.00 100.00 0.00 0.00 57.14 0.00 100.00 20.00
Between 10 & 15 years old 27.50 0.00 36.84 0.00 36.36 26.92 25.00 50.00 35.29 21.74 31.82 22.22 26.47 33.33 20.00 22.22 42.11 0.00 33.33 0.00 33.33 0.00 28.57 75.00 0.00 0.00 0.00 33.33 14.29 0.00 0.00 20.00
More than 15 years old 22.50 0.00 21.05 40.00 9.09 26.92 8.33 50.00 17.65 26.09 27.27 16.67 20.59 33.33 40.00 11.11 26.32 14.29 50.00 0.00 0.00 0.00 14.29 25.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 60.00
REFUSED 2.50 0.00 5.26 0.00 0.00 3.85 0.00 0.00 0.00 4.35 0.00 5.56 2.94 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
DON'T KNOW 7.50 0.00 5.26 0.00 18.18 11.54 0.00 0.00 11.76 4.35 4.55 11.11 8.82 0.00 20.00 0.00 5.26 14.29 0.00 0.00 33.33 0.00 14.29 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00

n 40 0 19 10 11 26 12 2 17 23 22 18 34 6 5 9 19 7 6 1 3 0 7 4 0 2 0 3 7 0 2 5

<CL25> How old was the Individual A/C or Heat Pump units (ask ithat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 23.81 0.00 23.08 0.00 40.00 21.43 33.33 0.00 16.67 26.67 18.75 40.00 27.27 20.00 33.33 20.00 16.67 25.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 33.33 100.00 0.00 33.33
More than 15 years old 66.67 0.00 69.23 100.00 40.00 71.43 50.00 100.00 66.67 66.67 75.00 40.00 63.64 70.00 66.67 40.00 83.33 75.00 100.00 0.00 100.00 0.00 100.00 50.00 0.00 0.00 0.00 100.00 33.33 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 9.52 0.00 7.69 0.00 20.00 7.14 16.67 0.00 16.67 6.67 6.25 20.00 9.09 10.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 16.67

n 21 0 13 3 5 14 6 1 6 15 16 5 11 10 6 5 6 4 2 0 1 0 1 2 0 0 0 5 3 1 0 6

<CL25> How old was the Other- RECORDthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 15.63 0.00 17.65 0.00 25.00 12.50 25.00 0.00 20.00 13.64 16.67 7.69 20.00 8.33 50.00 40.00 6.67 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 25.00 0.00 0.00 33.33
Between 10 & 15 years old 28.13 0.00 17.65 42.86 37.50 25.00 37.50 0.00 40.00 22.73 33.33 23.08 25.00 33.33 0.00 0.00 40.00 37.50 50.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00 25.00 0.00 0.00 50.00 33.33
More than 15 years old 40.63 0.00 52.94 28.57 25.00 50.00 12.50 0.00 20.00 50.00 33.33 53.85 40.00 41.67 25.00 60.00 40.00 37.50 33.33 0.00 75.00 0.00 0.00 50.00 0.00 100.00 0.00 25.00 50.00 0.00 50.00 16.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 15.63 0.00 11.76 28.57 12.50 12.50 25.00 0.00 20.00 13.64 16.67 15.38 15.00 16.67 25.00 0.00 13.33 25.00 16.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 25.00 25.00 0.00 0.00 16.67

n 32 0 17 7 8 24 8 0 10 22 18 13 20 12 4 5 15 8 6 0 4 1 1 2 0 2 0 4 4 0 2 6

<CL25> How old was the Package Terminal A/C (Hotel/Motel)that was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 & 15 years old 25.00 0.00 14.29 25.00 100.00 16.67 33.33 33.33 25.00 25.00 20.00 28.57 30.00 0.00 0.00 50.00 20.00 33.33 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67
More than 15 years old 58.33 0.00 85.71 25.00 0.00 66.67 66.67 33.33 50.00 62.50 80.00 42.86 50.00 100.00 100.00 50.00 60.00 33.33 66.67 100.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 100.00 0.00 0.00 0.00 33.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 16.67 0.00 0.00 50.00 0.00 16.67 0.00 33.33 25.00 12.50 0.00 28.57 20.00 0.00 0.00 0.00 20.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 7 4 1 6 3 3 4 8 5 7 10 2 2 2 5 3 3 1 0 1 0 0 2 1 0 1 0 0 0 3

<CL25> How old was the Packaged AC System (one component)that was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 2.06 0.00 1.92 0.00 4.35 1.69 2.78 0.00 0.00 2.94 0.00 4.88 2.53 0.00 5.88 0.00 0.00 7.69 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.57
Between 5 and 10 years old 16.49 0.00 13.46 22.73 17.39 13.56 22.22 0.00 13.79 17.65 16.36 14.63 17.72 11.11 17.65 19.35 11.11 23.08 26.67 20.00 0.00 0.00 60.00 0.00 0.00 0.00 0.00 25.00 10.53 0.00 0.00 14.29
Between 10 & 15 years old 35.05 0.00 38.46 36.36 26.09 28.81 47.22 0.00 41.38 32.35 38.18 31.71 40.51 11.11 35.29 45.16 27.78 30.77 20.00 60.00 40.00 0.00 0.00 40.00 0.00 0.00 100.00 37.50 36.84 0.00 25.00 42.86
More than 15 years old 44.33 0.00 44.23 40.91 47.83 54.24 25.00 100.00 44.83 44.12 41.82 48.78 37.97 72.22 41.18 32.26 58.33 38.46 46.67 20.00 60.00 100.00 20.00 60.00 0.00 0.00 0.00 37.50 52.63 100.00 75.00 35.71
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.06 0.00 1.92 0.00 4.35 1.69 2.78 0.00 0.00 2.94 3.64 0.00 1.27 5.56 0.00 3.23 2.78 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.57

n 97 0 52 22 23 59 36 1 29 68 55 41 79 18 17 31 36 13 15 5 5 1 5 5 0 0 1 8 19 1 4 28
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<CL25> How old was the Split system air conditioner (two componthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 4.35 0.00 7.69 0.00 0.00 6.67 0.00 0.00 0.00 10.00 7.69 0.00 0.00 50.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 17.39 0.00 30.77 0.00 0.00 26.67 0.00 0.00 23.08 10.00 15.38 20.00 14.29 50.00 33.33 20.00 13.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 33.33
Between 10 & 15 years old 13.04 0.00 7.69 20.00 20.00 13.33 14.29 0.00 15.38 10.00 23.08 0.00 14.29 0.00 0.00 0.00 20.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 11.11
More than 15 years old 60.87 0.00 46.15 80.00 80.00 46.67 85.71 100.00 53.85 70.00 53.85 70.00 66.67 0.00 66.67 60.00 60.00 0.00 85.71 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 100.00 0.00 44.44
REFUSED 4.35 0.00 7.69 0.00 0.00 6.67 0.00 0.00 7.69 0.00 0.00 10.00 4.76 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 23 0 13 5 5 15 7 1 13 10 13 10 21 2 3 5 15 0 7 1 0 0 0 0 0 0 2 1 0 1 2 9

<CL25> How old was the Standard (Non-Programmable Thermostatthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 28.57 0.00 37.50 0.00 25.00 22.22 25.00 100.00 28.57 28.57 30.00 25.00 18.18 66.67 25.00 50.00 0.00 50.00 33.33 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 25.00
Between 10 & 15 years old 14.29 0.00 0.00 50.00 25.00 11.11 25.00 0.00 14.29 14.29 20.00 0.00 18.18 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
More than 15 years old 57.14 0.00 62.50 50.00 50.00 66.67 50.00 0.00 57.14 57.14 50.00 75.00 63.64 33.33 25.00 50.00 100.00 50.00 33.33 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 14 0 8 2 4 9 4 1 7 7 10 4 11 3 4 4 4 2 3 0 1 0 2 0 1 0 0 1 2 0 0 4

<CL25> How old was the Standard (Non-Programmable Thermostat)that was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 2.04 0.00 0.00 0.00 6.67 0.00 5.13 0.00 4.76 1.30 1.61 2.86 2.90 0.00 0.00 0.00 6.45 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00
Between 5 and 10 years old 19.39 0.00 14.29 34.62 13.33 12.50 25.64 50.00 14.29 20.78 17.74 20.00 18.84 20.69 23.53 23.53 9.68 25.00 26.67 8.33 20.00 0.00 71.43 9.09 0.00 66.67 0.00 9.09 7.14 0.00 0.00 23.08
Between 10 & 15 years old 29.59 0.00 33.33 23.08 30.00 26.79 33.33 50.00 23.81 31.17 25.81 37.14 33.33 20.69 47.06 29.41 19.35 31.25 20.00 33.33 0.00 100.00 28.57 27.27 0.00 0.00 0.00 63.64 35.71 100.00 0.00 23.08
More than 15 years old 41.84 0.00 42.86 42.31 40.00 53.57 28.21 0.00 57.14 37.66 48.39 31.43 36.23 55.17 23.53 38.24 54.84 43.75 40.00 50.00 60.00 0.00 0.00 63.64 100.00 33.33 0.00 27.27 28.57 0.00 100.00 53.85
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 7.14 0.00 9.52 0.00 10.00 7.14 7.69 0.00 0.00 9.09 6.45 8.57 8.70 3.45 5.88 8.82 9.68 0.00 6.67 8.33 20.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 21.43 0.00 0.00 0.00

n 98 0 42 26 30 56 39 2 21 77 62 35 69 29 17 34 31 16 15 12 5 1 7 11 2 3 1 11 14 1 2 13

<CL25> How old was the Standard/Manual Thermostatthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 16.67 0.00 0.00 28.57 0.00 28.57 0.00 0.00 0.00 20.00 11.11 33.33 12.50 25.00 0.00 20.00 0.00 33.33 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 16.67 0.00 0.00 28.57 0.00 28.57 0.00 0.00 0.00 20.00 11.11 33.33 12.50 25.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67
Between 10 & 15 years old 25.00 0.00 0.00 14.29 50.00 28.57 25.00 0.00 0.00 30.00 33.33 0.00 12.50 50.00 66.67 0.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00
More than 15 years old 41.67 0.00 100.00 28.57 50.00 14.29 75.00 100.00 100.00 30.00 44.44 33.33 62.50 0.00 33.33 60.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 33.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 1 7 4 7 4 1 2 10 9 3 8 4 3 5 1 3 2 1 1 0 1 0 0 0 0 1 2 1 0 3

<CL25> How old was the Thermostats - type not specifiedthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 12.50 0.00 100.00 0.00 0.00 0.00 33.33 0.00 0.00 12.50 25.00 0.00 20.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Between 10 & 15 years old 50.00 0.00 0.00 50.00 60.00 100.00 0.00 0.00 0.00 50.00 75.00 25.00 20.00 100.00 0.00 50.00 50.00 100.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 37.50 0.00 0.00 50.00 40.00 0.00 66.67 100.00 0.00 37.50 0.00 75.00 60.00 0.00 100.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 0 1 2 5 4 3 1 0 8 4 4 5 3 2 2 2 2 1 0 0 0 1 1 0 2 0 0 0 0 0 3

<CL25> How old was the Window/Wall Air-Conditioning Unitsthat was removed/replaced by the cooling equipment we just discussed?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 41.67 0.00 25.00 66.67 40.00 80.00 20.00 0.00 33.33 44.44 66.67 16.67 30.00 100.00 33.33 60.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 100.00 0.00
Between 10 & 15 years old 25.00 0.00 50.00 0.00 20.00 0.00 40.00 50.00 66.67 11.11 16.67 33.33 30.00 0.00 33.33 20.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 33.33 0.00 25.00 33.33 40.00 20.00 40.00 50.00 0.00 44.44 16.67 50.00 40.00 0.00 33.33 20.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 4 3 5 5 5 2 3 9 6 6 10 2 3 5 2 2 1 1 0 0 0 0 3 1 1 0 2 0 1 2

<CL35A>Does your company have any plans to install cooling equipment within the next year?
YES 8.46 0.00 10.61 9.52 4.14 10.69 5.77 9.52 9.55 8.02 7.69 10.05 7.74 10.60 8.24 5.85 8.30 14.61 3.92 8.47 18.18 18.18 10.00 11.90 28.57 8.82 0.00 15.56 8.43 7.69 0.00 4.39
NO 87.23 0.00 85.71 84.13 92.90 85.22 89.23 90.48 85.39 87.97 88.21 85.17 87.17 87.42 90.59 90.43 86.31 79.78 94.12 86.44 77.27 72.73 80.00 83.33 64.29 91.18 100.00 77.78 89.16 84.62 94.12 91.23
REFUSED 0.17 0.00 0.41 0.00 0.00 0.31 0.00 0.00 0.56 0.00 0.26 0.00 0.22 0.00 0.00 0.00 0.42 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.88 0.00
DON'T KNOW 4.15 0.00 3.27 6.35 2.96 3.77 5.00 0.00 4.49 4.01 3.85 4.79 4.87 1.99 1.18 3.72 4.98 5.62 1.96 5.08 4.55 9.09 10.00 4.76 7.14 0.00 0.00 6.67 2.41 7.69 0.00 4.39

n 603 0 245 189 169 318 260 21 178 424 390 209 452 151 85 188 241 89 102 59 22 11 40 42 14 34 6 45 83 13 17 114

<CL35B>Do you plan to install standard efficiency or high efficiency cooling equipment?
Standard 7.84 0.00 3.85 16.67 0.00 8.82 6.67 0.00 5.88 8.82 6.67 9.52 8.57 6.25 0.00 18.18 5.00 7.69 0.00 0.00 50.00 0.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00
High efficiency 76.47 0.00 76.92 77.78 71.43 79.41 80.00 0.00 76.47 76.47 76.67 76.19 80.00 68.75 85.71 72.73 80.00 69.23 50.00 60.00 50.00 100.00 100.00 60.00 75.00 33.33 0.00 100.00 100.00 0.00 0.00 100.00
Both 1.96 0.00 0.00 0.00 14.29 2.94 0.00 0.00 5.88 0.00 0.00 4.76 2.86 0.00 0.00 0.00 0.00 7.69 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 13.73 0.00 19.23 5.56 14.29 8.82 13.33 100.00 11.76 14.71 16.67 9.52 8.57 25.00 14.29 9.09 15.00 15.38 25.00 40.00 0.00 0.00 0.00 20.00 25.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00

n 51 0 26 18 7 34 15 2 17 34 30 21 35 16 7 11 20 13 4 5 4 2 4 5 4 3 0 7 7 1 0 5

NonParticipant Phone Survey Responses H-52
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<CL50>How influential was the EXPRESS program or program information in your decision to install this new cooling equipment?
Very 13.48 11.54 12.12 28.57 11.11 15.69 6.06 0.00 9.52 15.15 12.50 26.67 13.64 13.21 15.00 13.04 6.82 22.58 15.00 42.86 0.00 100.00 25.00 9.09 50.00 0.00 0.00 0.00 7.69 0.00 25.00 11.11
Somewhat OR 14.89 13.46 15.15 14.29 22.22 13.73 15.15 50.00 16.67 14.14 12.50 23.33 15.91 13.21 15.00 10.87 11.36 25.81 15.00 0.00 0.00 0.00 25.00 27.27 25.00 0.00 100.00 20.00 17.95 0.00 0.00 11.11
Not at all influential 61.70 65.38 68.18 28.57 44.44 60.78 69.70 50.00 61.90 61.62 65.63 36.67 61.36 62.26 60.00 60.87 75.00 45.16 70.00 28.57 100.00 0.00 50.00 36.36 25.00 100.00 0.00 60.00 66.67 0.00 50.00 62.96
DON'T KNOW 9.93 9.62 4.55 28.57 22.22 9.80 9.09 0.00 11.90 9.09 9.38 13.33 9.09 11.32 10.00 15.22 6.82 6.45 0.00 28.57 0.00 0.00 0.00 27.27 0.00 0.00 0.00 20.00 7.69 0.00 25.00 14.81

n 141 52 66 14 9 102 33 4 42 99 32 30 88 53 20 46 44 31 20 7 9 1 8 11 4 5 1 5 39 0 4 27

<CL52>How influential was the SPC program or SPC program information in your decision to install new cooling equipment?
Very 8.70 8.11 11.11 0.00 0.00 11.76 0.00 0.00 7.69 9.09 0.00 0.00 4.55 12.50 0.00 6.67 12.50 10.00 0.00 0.00 16.67 0.00 50.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
Somewhat OR 17.39 13.51 33.33 0.00 0.00 20.59 9.09 0.00 15.38 18.18 0.00 0.00 13.64 20.83 20.00 20.00 12.50 20.00 0.00 0.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 50.00 10.00 0.00 0.00 28.57
Not at all influential 67.39 70.27 55.56 0.00 0.00 61.76 90.91 0.00 76.92 63.64 0.00 0.00 81.82 54.17 80.00 60.00 75.00 60.00 100.00 100.00 50.00 0.00 50.00 33.33 0.00 100.00 0.00 50.00 80.00 0.00 0.00 71.43
DON'T KNOW 6.52 8.11 0.00 0.00 0.00 5.88 0.00 0.00 0.00 9.09 0.00 0.00 0.00 12.50 0.00 13.33 0.00 10.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00

n 46 37 9 0 0 34 11 0 13 33 0 0 22 24 5 15 16 10 2 1 6 0 2 3 1 1 0 2 20 0 1 7

<CL35>Does your company have any plans to install high efficiency cooling equipment within the next year?
YES 10.55 10.88 9.80 0.00 0.00 12.13 8.15 0.00 8.38 11.78 0.00 0.00 8.21 13.62 5.26 13.21 9.34 10.34 11.36 10.53 18.18 10.00 7.69 17.39 28.57 0.00 0.00 5.88 7.74 0.00 0.00 14.15
NO 84.58 83.24 87.58 0.00 0.00 84.32 83.70 93.33 87.15 83.12 0.00 0.00 86.07 82.63 89.47 81.13 85.60 87.93 88.64 84.21 75.76 85.00 84.62 78.26 71.43 100.00 100.00 88.24 85.08 100.00 100.00 82.08
DON'T KNOW 4.87 5.88 2.61 0.00 0.00 3.55 8.15 6.67 4.47 5.10 0.00 0.00 5.71 3.76 5.26 5.66 5.06 1.72 0.00 5.26 6.06 5.00 7.69 4.35 0.00 0.00 0.00 5.88 7.18 0.00 0.00 3.77

n 493 340 153 0 0 338 135 15 179 314 0 0 280 213 19 159 257 58 44 19 33 20 13 23 7 20 1 17 181 2 7 106

<CL37A> Is there any high efficiency equipment you plan to install within the next year?
Split system air conditioners (Two components; compressor is separate from the supply 6.80 5.41 9.76 5.56 0.00 5.33 11.54 0.00 6.25 7.04 6.67 9.52 5.17 8.89 0.00 6.25 9.09 5.26 11.11 0.00 10.00 50.00 20.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00
Packaged AC System (one component) 24.27 29.73 14.63 33.33 28.57 25.33 19.23 50.00 31.25 21.13 16.67 28.57 25.86 22.22 50.00 21.88 22.73 21.05 44.44 57.14 10.00 25.00 0.00 11.11 0.00 0.00 0.00 37.50 28.57 0.00 0.00 25.00
Package Terminal A/C (Hotel/Motel) 5.83 2.70 9.76 5.56 0.00 8.00 0.00 0.00 6.25 5.63 13.33 0.00 3.45 8.89 0.00 6.25 6.82 5.26 0.00 0.00 10.00 0.00 0.00 22.22 16.67 0.00 0.00 0.00 9.52 0.00 0.00 0.00
Remote Condensing Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative Coolers 3.88 2.70 2.44 11.11 0.00 0.00 15.38 0.00 3.13 4.23 6.67 0.00 6.90 0.00 0.00 6.25 2.27 5.26 0.00 0.00 10.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 9.52 0.00 0.00 0.00
Water Chiller(s) 7.77 13.51 7.32 0.00 0.00 9.33 3.85 0.00 3.13 9.86 6.67 4.76 5.17 11.11 0.00 6.25 9.09 10.53 11.11 0.00 20.00 0.00 0.00 11.11 16.67 0.00 0.00 12.50 4.76 0.00 0.00 5.00
Evaporative Condenser 2.91 2.70 4.88 0.00 0.00 1.33 3.85 50.00 6.25 1.41 3.33 0.00 3.45 2.22 0.00 3.13 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.52 100.00 0.00 0.00
Cooling Tower 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Adjustable Speed Drives 0.97 2.70 0.00 0.00 0.00 1.33 0.00 0.00 0.00 1.41 0.00 0.00 0.00 2.22 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.76 0.00 0.00 0.00
Energy Management System 0.97 2.70 0.00 0.00 0.00 0.00 3.85 0.00 0.00 1.41 0.00 0.00 1.72 0.00 0.00 3.13 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Reflective Window Film 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls-Bypass Timer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls-Time Clock 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC Controls: Set-Back Programmable Thermostat 2.91 2.70 4.88 0.00 0.00 1.33 7.69 0.00 0.00 4.23 0.00 4.76 3.45 2.22 12.50 3.13 2.27 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 4.76 0.00 0.00 5.00
Thermal Energy Storage (Ice Storage, Chilled Water Storage) System 1.94 2.70 0.00 5.56 0.00 1.33 3.85 0.00 0.00 2.82 0.00 4.76 1.72 2.22 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00
ndividual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/ 5.88 0.00 3.85 5.56 14.29 8.82 0.00 0.00 5.88 5.88 6.67 4.76 5.71 6.25 14.29 9.09 5.00 0.00 25.00 0.00 25.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Window/Wall Air-Conditioning Units 7.84 0.00 7.69 5.56 14.29 8.82 6.67 0.00 0.00 11.76 3.33 14.29 11.43 0.00 14.29 9.09 0.00 15.38 25.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Standard (Non-Programmable) Thermostat 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other- RECORD 24.04 26.32 24.39 11.11 42.86 22.37 30.77 0.00 34.38 19.44 13.33 23.81 29.31 17.39 11.11 25.00 27.27 21.05 30.00 42.86 20.00 0.00 20.00 22.22 0.00 33.33 0.00 12.50 19.05 0.00 0.00 40.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 17.48 16.22 21.95 16.67 0.00 20.00 11.54 0.00 12.50 19.72 26.67 4.76 10.34 26.67 12.50 18.75 15.91 21.05 11.11 0.00 10.00 0.00 20.00 11.11 33.33 66.67 0.00 37.50 19.05 0.00 0.00 15.00

n 103 37 41 18 7 75 26 2 32 71 30 21 58 45 8 32 44 19 9 7 10 4 5 9 6 3 0 8 21 1 0 20

<CL38>How many square feet of your facility do the programmable thermostats that you recently installed affect/control?
10 1.41 0.00 3.45 0.00 0.00 2.44 0.00 0.00 0.00 2.08 0.00 4.55 1.96 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
90 1.41 0.00 3.45 0.00 0.00 2.44 0.00 0.00 0.00 2.08 2.08 0.00 0.00 5.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 9.86 0.00 13.79 14.29 0.00 9.76 10.34 0.00 13.04 8.33 12.50 4.55 11.76 5.00 11.11 16.00 9.09 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 23.08
200 1.41 0.00 3.45 0.00 0.00 2.44 0.00 0.00 0.00 2.08 2.08 0.00 0.00 5.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
300 1.41 0.00 0.00 0.00 4.76 0.00 3.45 0.00 0.00 2.08 2.08 0.00 1.96 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
500 2.82 0.00 3.45 0.00 4.76 2.44 3.45 0.00 4.35 2.08 2.08 4.55 3.92 0.00 0.00 4.00 4.55 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
900 1.41 0.00 0.00 4.76 0.00 0.00 3.45 0.00 0.00 2.08 0.00 4.55 1.96 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1000 8.45 0.00 3.45 9.52 14.29 2.44 17.24 0.00 4.35 10.42 6.25 13.64 11.76 0.00 0.00 16.00 4.55 6.67 0.00 0.00 0.00 0.00 14.29 16.67 0.00 0.00 0.00 0.00 8.33 0.00 0.00 23.08
1100 1.41 0.00 0.00 4.76 0.00 0.00 3.45 0.00 0.00 2.08 0.00 4.55 1.96 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1200 4.23 0.00 3.45 0.00 9.52 4.88 3.45 0.00 4.35 4.17 4.17 4.55 3.92 5.00 0.00 0.00 9.09 6.67 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 8.33 0.00 100.00 0.00
1400 1.41 0.00 0.00 0.00 4.76 0.00 3.45 0.00 4.35 0.00 2.08 0.00 1.96 0.00 0.00 0.00 4.55 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1500 8.45 0.00 6.90 4.76 14.29 4.88 13.79 0.00 21.74 2.08 8.33 9.09 11.76 0.00 11.11 4.00 13.64 6.67 7.14 0.00 0.00 0.00 14.29 33.33 0.00 0.00 0.00 16.67 8.33 0.00 0.00 0.00
1600 1.41 0.00 0.00 0.00 4.76 2.44 0.00 0.00 4.35 0.00 2.08 0.00 1.96 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1800 2.82 0.00 3.45 0.00 4.76 2.44 3.45 0.00 8.70 0.00 4.17 0.00 3.92 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 7.69
2000 1.41 0.00 0.00 0.00 4.76 0.00 3.45 0.00 4.35 0.00 2.08 0.00 1.96 0.00 0.00 0.00 0.00 6.67 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2400 2.82 0.00 0.00 9.52 0.00 4.88 0.00 0.00 0.00 4.17 4.17 0.00 0.00 10.00 11.11 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
3000 2.82 0.00 3.45 4.76 0.00 2.44 3.45 0.00 4.35 2.08 0.00 9.09 3.92 0.00 0.00 4.00 4.55 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69
3500 2.82 0.00 0.00 9.52 0.00 2.44 0.00 0.00 0.00 4.17 4.17 0.00 0.00 10.00 0.00 4.00 0.00 6.67 0.00 20.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4200 1.41 0.00 0.00 0.00 4.76 0.00 3.45 0.00 0.00 2.08 2.08 0.00 1.96 0.00 11.11 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5000 8.45 0.00 3.45 14.29 9.52 7.32 10.34 0.00 8.70 8.33 12.50 0.00 7.84 10.00 0.00 12.00 4.55 13.33 7.14 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 15.38
9000 1.41 0.00 0.00 4.76 0.00 2.44 0.00 0.00 0.00 2.08 2.08 0.00 0.00 5.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10000 2.82 0.00 0.00 9.52 0.00 4.88 0.00 0.00 0.00 4.17 2.08 4.55 1.96 5.00 0.00 8.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
15000 1.41 0.00 3.45 0.00 0.00 2.44 0.00 0.00 0.00 2.08 0.00 4.55 1.96 0.00 0.00 4.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
18000 1.41 0.00 3.45 0.00 0.00 2.44 0.00 0.00 4.35 0.00 0.00 4.55 1.96 0.00 0.00 0.00 4.55 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20000 2.82 0.00 6.90 0.00 0.00 4.88 0.00 0.00 0.00 4.17 2.08 4.55 1.96 5.00 0.00 8.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
25000 1.41 0.00 0.00 0.00 4.76 2.44 0.00 0.00 0.00 2.08 2.08 0.00 0.00 5.00 0.00 0.00 0.00 6.67 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
30000 1.41 0.00 3.45 0.00 0.00 0.00 3.45 0.00 0.00 2.08 2.08 0.00 1.96 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
35000 1.41 0.00 3.45 0.00 0.00 0.00 3.45 0.00 0.00 2.08 0.00 4.55 1.96 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
40000 1.41 0.00 3.45 0.00 0.00 0.00 3.45 0.00 0.00 2.08 0.00 4.55 1.96 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
100000 1.41 0.00 3.45 0.00 0.00 2.44 0.00 0.00 4.35 0.00 2.08 0.00 1.96 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69
500000 1.41 0.00 3.45 0.00 0.00 2.44 0.00 0.00 4.35 0.00 2.08 0.00 1.96 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
Dont Know 14.08 0.00 17.24 9.52 14.29 21.95 3.45 0.00 4.35 18.75 12.50 13.64 7.84 30.00 22.22 4.00 13.64 26.67 42.86 20.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 15.38

n 71 0 29 21 21 41 29 0 23 48 48 22 51 20 9 25 22 15 14 5 3 0 7 6 1 2 0 6 12 0 1 13

NonParticipant Phone Survey Responses H-53
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<CL38A>Approximately what percentage of your facility"s square footage do these recently installed thermostats control?
30 10.00 0.00 20.00 0.00 0.00 11.11 0.00 0.00 0.00 11.11 16.67 0.00 0.00 16.67 0.00 0.00 0.00 25.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
70 10.00 0.00 0.00 0.00 33.33 11.11 0.00 0.00 0.00 11.11 16.67 0.00 0.00 16.67 50.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
75 10.00 0.00 20.00 0.00 0.00 11.11 0.00 0.00 0.00 11.11 0.00 33.33 25.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 20.00 0.00 20.00 0.00 33.33 22.22 0.00 0.00 0.00 22.22 33.33 0.00 0.00 33.33 0.00 0.00 33.33 25.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Dont Know 50.00 0.00 40.00 100.00 33.33 44.44 100.00 0.00 100.00 44.44 33.33 66.67 75.00 33.33 50.00 0.00 66.67 50.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 10 0 5 2 3 9 1 0 1 9 6 3 4 6 2 1 3 4 6 1 1 0 0 0 0 0 0 0 0 0 0 2

<CL39> What type of Thermostats are installed in your facility?
Manual (heat/cool ON only as needed) 32.90 0.00 28.70 32.74 39.19 29.24 35.93 52.38 26.45 35.64 34.50 29.95 31.92 35.88 42.11 40.49 28.31 20.27 35.23 22.22 21.05 27.27 33.33 47.22 46.15 40.63 16.67 25.64 32.39 38.46 31.25 33.66
Programmable Thermostats 54.89 0.00 59.72 55.95 46.62 59.21 50.65 42.86 61.94 52.13 54.09 56.68 55.61 52.67 52.63 46.01 60.73 59.46 51.14 59.26 68.42 72.73 63.64 44.44 53.85 50.00 50.00 56.41 54.93 53.85 37.50 56.44
Always on, constant temperature 0.56 0.00 0.93 0.00 0.68 0.72 0.43 0.00 0.65 0.53 0.29 1.07 0.50 0.76 0.00 0.61 0.91 0.00 2.27 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.41 0.00 0.00 0.00
EMS Energy Management system 3.95 0.00 6.94 2.98 0.68 6.14 0.87 4.76 3.23 3.99 2.34 6.42 3.49 5.34 1.32 0.61 3.20 16.22 4.55 1.85 15.79 0.00 0.00 5.56 7.69 0.00 0.00 15.38 2.82 0.00 0.00 1.98
Electromechanical 1.32 0.00 1.39 1.19 1.35 1.44 0.87 4.76 0.00 1.86 1.46 1.07 1.00 2.29 0.00 1.23 1.37 2.70 0.00 1.85 0.00 0.00 0.00 0.00 7.69 0.00 0.00 2.56 1.41 7.69 6.25 0.99
Digital 4.51 0.00 5.09 3.57 4.73 3.97 4.76 9.52 3.87 4.79 5.26 3.21 3.99 6.11 5.26 5.52 3.65 4.05 5.68 7.41 5.26 9.09 6.06 8.33 7.69 3.13 16.67 2.56 2.82 0.00 0.00 1.98
Both manual and programmable 0.19 0.00 0.00 0.60 0.00 0.00 0.43 0.00 0.00 0.27 0.00 0.54 0.25 0.00 0.00 0.00 0.00 1.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.41 0.00 0.00 0.00
Pneumatic 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TimeClocks/Timer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NONE 3.76 0.00 3.24 2.38 6.08 2.17 6.06 0.00 5.81 2.93 4.39 2.67 4.24 2.29 1.32 5.52 4.11 1.35 2.27 7.41 0.00 0.00 0.00 0.00 7.69 9.38 0.00 0.00 2.82 0.00 18.75 4.95
OTHER -RECORD 0.94 0.00 0.93 1.79 0.00 1.81 0.00 0.00 0.65 1.06 0.88 1.07 0.75 1.53 0.00 1.23 0.91 1.35 0.00 0.00 5.26 0.00 0.00 5.56 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.99
REFUSED 0.19 0.00 0.46 0.00 0.00 0.36 0.00 0.00 0.65 0.00 0.29 0.00 0.25 0.00 0.00 0.00 0.46 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.25 0.00
DON"T KNOW 0.02 . 0.01 0.02 0.02 0.01 0.02 0.00 0.01 0.02 0.01 0.03 0.02 0.01 0.00 0.03 0.01 0.01 0.02 0.04 0.05 0.00 0.00 0.00 0.00 0.00 0.00 0.03 0.00 0.00 0.00 0.03

n 532 0 216 168 148 277 231 21 155 376 342 187 401 131 76 163 219 74 88 54 19 11 33 36 13 32 6 39 71 13 16 101

<CL40>Approximately how many thermostats do you have in your facility?
1 24.53 0.00 8.82 22.70 50.00 17.63 34.96 9.52 23.67 24.94 25.87 22.06 25.52 21.62 32.14 25.14 26.72 10.23 30.00 32.73 4.55 36.36 22.50 23.81 0.00 22.58 33.33 4.44 24.69 7.69 35.71 31.19
2 16.12 0.00 12.19 20.00 17.50 13.46 20.33 9.52 20.12 14.53 17.07 14.71 17.93 10.81 15.48 17.88 17.24 10.23 14.00 27.27 4.55 27.27 15.00 11.90 0.00 29.03 33.33 2.22 19.75 15.38 21.43 15.60
3 9.95 0.00 7.56 14.60 8.13 8.97 10.57 14.29 9.47 10.17 9.60 10.78 10.58 8.11 9.52 11.17 10.78 5.68 5.00 9.09 0.00 0.00 20.00 7.14 7.69 12.90 33.33 13.33 13.58 0.00 7.14 11.01
4 7.20 0.00 7.56 8.65 5.00 8.01 6.10 9.52 8.28 6.78 7.47 6.86 6.90 8.11 10.71 4.47 8.62 5.68 7.00 7.27 4.55 0.00 25.00 2.38 0.00 9.68 0.00 2.22 9.88 7.69 7.14 4.59
5 5.32 0.00 6.30 5.95 3.13 5.77 4.88 0.00 7.10 4.60 4.80 6.37 5.98 3.38 1.19 6.70 6.47 3.41 6.00 3.64 0.00 18.18 7.50 4.76 0.00 6.45 0.00 6.67 1.23 7.69 7.14 7.34
6 4.80 0.00 4.62 5.41 4.38 5.13 4.47 0.00 5.92 4.36 6.13 2.45 4.14 6.76 2.38 6.70 3.45 6.82 4.00 1.82 9.09 0.00 2.50 7.14 0.00 3.23 0.00 8.89 9.88 7.69 7.14 1.84
7 1.37 0.00 2.94 0.54 0.00 1.60 1.22 0.00 1.78 1.21 1.60 0.98 1.38 1.35 0.00 2.24 1.29 1.14 0.00 1.82 4.55 0.00 2.50 0.00 0.00 0.00 0.00 0.00 4.94 0.00 0.00 0.92
8 2.23 0.00 2.10 2.16 2.50 2.89 1.63 0.00 2.37 2.18 1.87 2.94 2.53 1.35 3.57 1.68 2.16 2.27 2.00 0.00 0.00 0.00 2.50 2.38 0.00 3.23 0.00 4.44 2.47 0.00 0.00 3.67
9 1.37 0.00 2.52 0.54 0.63 1.28 1.22 4.76 1.78 1.21 1.07 1.96 1.84 0.00 2.38 1.68 1.29 0.00 1.00 1.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 1.23 0.00 0.00 1.84
10 3.43 0.00 3.78 4.32 1.88 4.17 2.03 9.52 4.14 3.15 4.00 2.45 2.99 4.73 5.95 1.12 3.88 4.55 5.00 1.82 9.09 9.09 0.00 2.38 0.00 0.00 0.00 11.11 1.23 0.00 7.14 2.75
11 0.34 0.00 0.84 0.00 0.00 0.00 0.81 0.00 0.00 0.48 0.27 0.49 0.46 0.00 1.19 0.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.23 0.00 0.00 0.92
12 1.72 0.00 2.94 0.54 1.25 1.92 1.63 0.00 2.37 1.45 1.60 1.96 1.84 1.35 3.57 2.24 0.86 1.14 2.00 1.82 0.00 0.00 0.00 2.38 0.00 0.00 0.00 4.44 2.47 0.00 0.00 1.84
13 0.17 0.00 0.42 0.00 0.00 0.32 0.00 0.00 0.00 0.24 0.00 0.49 0.23 0.00 0.00 0.56 0.00 0.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
14 0.52 0.00 0.84 0.00 0.63 0.64 0.41 0.00 0.00 0.73 0.53 0.49 0.23 1.35 1.19 0.56 0.00 1.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.22 0.00 0.00 0.00 1.84
15 1.89 0.00 2.94 0.54 1.88 2.24 1.22 4.76 1.78 1.94 1.87 1.96 1.61 2.70 0.00 1.68 1.72 4.55 1.00 0.00 0.00 0.00 2.50 2.38 7.69 0.00 0.00 8.89 1.23 7.69 0.00 0.92
16 0.17 0.00 0.42 0.00 0.00 0.32 0.00 0.00 0.59 0.00 0.00 0.49 0.23 0.00 0.00 0.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.22 0.00 0.00 0.00 0.00
18 0.17 0.00 0.42 0.00 0.00 0.32 0.00 0.00 0.59 0.00 0.27 0.00 0.23 0.00 0.00 0.00 0.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.92
20 2.06 0.00 4.20 1.08 0.00 1.60 1.63 9.52 0.00 2.91 1.87 2.45 1.61 3.38 2.38 2.24 1.72 2.27 2.00 0.00 0.00 0.00 0.00 2.38 0.00 0.00 0.00 6.67 0.00 7.69 0.00 4.59
25 0.69 0.00 1.26 0.00 0.63 0.96 0.41 0.00 1.18 0.48 0.53 0.98 0.69 0.68 0.00 0.56 0.86 1.14 1.00 0.00 9.09 0.00 0.00 2.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
26 0.17 0.00 0.00 0.54 0.00 0.32 0.00 0.00 0.00 0.24 0.00 0.49 0.23 0.00 0.00 0.00 0.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00
27 0.17 0.00 0.00 0.54 0.00 0.32 0.00 0.00 0.00 0.24 0.00 0.49 0.23 0.00 0.00 0.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
29 0.17 0.00 0.42 0.00 0.00 0.32 0.00 0.00 0.00 0.24 0.27 0.00 0.00 0.68 1.19 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.23 0.00 0.00 0.00
30 1.72 0.00 2.94 1.08 0.63 1.60 1.63 4.76 0.59 2.18 1.60 1.47 1.38 2.70 2.38 1.12 2.16 1.14 3.00 0.00 4.55 0.00 0.00 2.38 0.00 3.23 0.00 6.67 0.00 0.00 0.00 0.92
35 0.34 0.00 0.00 1.08 0.00 0.64 0.00 0.00 0.00 0.48 0.27 0.49 0.23 0.68 1.19 0.00 0.00 1.14 1.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.92
38 0.17 0.00 0.42 0.00 0.00 0.32 0.00 0.00 0.59 0.00 0.00 0.49 0.23 0.00 0.00 0.00 0.43 0.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
40 0.86 0.00 1.26 0.54 0.63 1.60 0.00 0.00 0.00 1.21 0.80 0.98 0.46 2.03 0.00 0.56 0.43 3.41 1.00 0.00 13.64 0.00 0.00 2.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
42 0.17 0.00 0.42 0.00 0.00 0.00 0.41 0.00 0.00 0.24 0.27 0.00 0.23 0.00 0.00 0.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
45 0.69 0.00 1.26 0.54 0.00 0.96 0.41 0.00 0.59 0.73 0.53 0.98 0.92 0.00 1.19 0.00 1.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 3.23 0.00 2.22 0.00 0.00 0.00 0.92
50 0.69 0.00 1.68 0.00 0.00 1.28 0.00 0.00 0.59 0.73 0.80 0.49 0.46 1.35 0.00 1.12 0.43 1.14 1.00 0.00 0.00 0.00 0.00 4.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.92
60 0.52 0.00 0.42 1.08 0.00 0.96 0.00 0.00 0.59 0.48 0.27 0.98 0.46 0.68 0.00 0.56 0.43 1.14 0.00 1.82 4.55 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00
70 0.17 0.00 0.42 0.00 0.00 0.32 0.00 0.00 0.00 0.24 0.27 0.00 0.00 0.68 0.00 0.00 0.00 1.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.23 0.00 0.00 0.00
75 0.52 0.00 0.84 0.54 0.00 0.96 0.00 0.00 0.59 0.48 0.53 0.00 0.23 1.35 0.00 0.00 0.86 1.14 2.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
80 0.34 0.00 0.00 1.08 0.00 0.32 0.00 4.76 0.59 0.24 0.53 0.00 0.23 0.68 0.00 0.00 0.00 2.27 1.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.17 0.00 0.42 0.00 0.00 0.32 0.00 0.00 0.59 0.00 0.27 0.00 0.23 0.00 0.00 0.00 0.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00
90 0.52 0.00 0.42 1.08 0.00 0.96 0.00 0.00 0.00 0.73 0.27 0.98 0.46 0.68 0.00 0.56 0.43 1.14 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00
Refused 1.54 0.00 2.94 1.08 0.00 1.92 0.00 14.29 0.00 2.18 1.07 2.45 1.15 2.70 1.19 1.12 0.86 4.55 1.00 0.00 4.55 0.00 0.00 2.38 30.77 0.00 0.00 0.00 0.00 15.38 0.00 0.00
Dont Know 7.03 0.00 13.45 3.78 1.25 9.62 4.07 4.76 4.14 7.99 5.87 8.82 5.98 10.14 1.19 6.15 4.31 21.59 8.00 9.09 13.64 9.09 0.00 11.90 30.77 6.45 0.00 6.67 3.70 7.69 0.00 4.59

n 583 0 238 185 160 312 246 21 169 413 375 204 435 148 84 179 232 88 100 55 22 11 40 42 13 31 6 45 81 13 14 109

<CL42>Do the thermostats in your facility control AC, heating, or both?
AC ONLY 4.97 0.00 3.36 4.87 7.50 4.49 5.69 4.76 2.96 5.81 3.73 6.86 5.75 2.70 4.76 7.82 4.31 1.14 3.00 9.09 0.00 9.09 5.00 4.76 7.69 9.68 0.00 0.00 4.94 0.00 7.14 6.42
HEATING ONLY 1.72 0.00 1.68 2.16 1.25 2.56 0.81 0.00 1.78 1.70 1.33 2.45 1.61 2.03 0.00 1.68 3.02 0.00 2.00 1.82 9.09 0.00 0.00 2.38 0.00 0.00 0.00 2.22 1.23 7.69 7.14 0.00
BOTH 92.11 0.00 93.28 91.35 91.25 91.67 92.28 95.24 94.08 91.28 94.13 88.73 91.03 95.27 95.24 89.39 91.38 96.59 94.00 89.09 90.91 81.82 95.00 92.86 92.31 90.32 100.00 95.56 93.83 92.31 64.29 92.66
OTHER -RECORD IF NECESSARY 0.34 0.00 0.00 1.08 0.00 0.32 0.41 0.00 0.59 0.24 0.27 0.49 0.46 0.00 0.00 0.00 0.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00
REFUSED 0.17 0.00 0.42 0.00 0.00 0.32 0.00 0.00 0.59 0.00 0.27 0.00 0.23 0.00 0.00 0.00 0.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00
DON'T KNOW 0.69 0.00 1.26 0.54 0.00 0.64 0.81 0.00 0.00 0.97 0.27 1.47 0.92 0.00 0.00 1.12 0.00 2.27 1.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 2.22 0.00 0.00 0.00 0.92

n 583 0 238 185 160 312 246 21 169 413 375 204 435 148 84 179 232 88 100 55 22 11 40 42 13 31 6 45 81 13 14 109

NonParticipant Phone Survey Responses H-54
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<CL43>Do your thermostats have locking covers or accessible override features?
Locking covers 24.53 0.00 31.93 25.41 12.50 25.00 23.17 28.57 25.44 23.97 24.80 24.02 22.99 29.05 21.43 25.14 25.00 25.00 19.00 18.18 18.18 18.18 50.00 23.81 23.08 29.03 0.00 22.22 18.52 23.08 7.14 33.03
Override features 33.28 0.00 26.05 33.51 43.75 32.69 34.55 28.57 37.28 31.72 30.93 38.24 35.40 27.03 36.90 31.84 33.62 31.82 37.00 29.09 13.64 36.36 25.00 30.95 38.46 38.71 50.00 33.33 40.74 38.46 28.57 31.19
Both 16.47 0.00 22.27 16.76 7.50 18.91 13.42 19.05 11.24 18.64 17.33 14.22 13.79 24.32 16.67 17.32 12.50 25.00 12.00 12.73 54.55 27.27 12.50 23.81 23.08 3.23 0.00 26.67 17.28 15.38 0.00 13.76
Neither 21.44 0.00 16.39 18.92 31.88 19.23 24.39 19.05 21.30 21.55 22.13 20.10 22.76 17.57 22.62 21.79 23.71 13.64 23.00 32.73 13.64 18.18 12.50 21.43 15.38 25.81 33.33 15.56 19.75 23.08 42.86 19.27
OTHER -RECORD IF NECESSARY 0.69 0.00 0.84 1.08 0.00 0.64 0.81 0.00 1.18 0.48 0.80 0.49 0.92 0.00 0.00 1.12 0.86 0.00 1.00 1.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.92
REFUSED 0.17 0.00 0.42 0.00 0.00 0.32 0.00 0.00 0.59 0.00 0.27 0.00 0.23 0.00 0.00 0.00 0.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00
DON'T KNOW 3.43 0.00 2.10 4.32 4.38 3.21 3.66 4.76 2.96 3.63 3.73 2.94 3.91 2.03 2.38 2.79 3.88 4.55 8.00 5.45 0.00 0.00 0.00 0.00 0.00 3.23 16.67 2.22 3.70 0.00 7.14 1.84

n 583 0 238 185 160 312 246 21 169 413 375 204 435 148 84 179 232 88 100 55 22 11 40 42 13 31 6 45 81 13 14 109

<R1> What kinds of refrigeration equipment, if any, is present at your facility?
Residential Sized Refrigerator 48.46 33.82 49.85 48.66 53.29 48.70 48.48 49.06 45.17 50.08 50.43 49.53 48.16 49.31 55.64 52.28 46.75 37.85 55.99 47.53 38.84 12.50 12.26 50.28 52.94 46.76 68.57 65.00 54.33 61.54 39.57 48.84
Residential Sized Freezer 4.99 4.41 5.79 4.39 4.76 6.14 3.52 3.77 5.43 4.78 4.90 5.32 4.76 5.66 5.77 4.81 4.44 6.50 1.95 2.24 9.09 7.81 3.87 7.35 5.88 2.16 2.86 17.78 3.94 3.85 6.48 3.76
Larger Standard Refrigerator (30 cubic feet or greater) 8.25 10.00 11.59 8.06 2.94 9.68 5.80 9.43 6.84 8.96 6.96 9.22 7.31 10.91 8.66 6.54 7.15 15.54 1.67 5.38 27.27 10.94 28.39 12.99 25.49 0.00 0.00 18.89 1.97 1.92 5.76 6.62
Self Contained-coffin/horizontal case 1.52 3.24 1.30 1.98 0.56 1.33 1.81 1.89 1.52 1.52 1.07 1.66 1.67 1.11 2.10 1.36 1.23 2.26 0.00 0.45 2.48 15.63 7.74 2.26 3.92 0.00 0.00 1.11 0.39 0.00 0.00 1.07
Self Contained-Vertical Case (multi shelf) 2.32 2.65 2.70 2.55 1.40 2.47 2.19 1.89 1.85 2.55 2.13 2.25 2.21 2.62 3.15 1.36 2.79 1.98 1.67 2.24 4.96 14.06 7.10 2.83 3.92 0.00 0.00 2.78 0.39 0.00 2.16 1.79
Single-deck display cases-open single-deck 1.27 2.94 1.20 0.85 0.98 1.08 1.52 0.94 0.98 1.41 0.85 1.30 1.28 1.24 1.58 1.11 1.23 1.41 0.56 0.45 2.48 20.31 1.94 0.57 1.96 0.00 0.00 0.56 0.39 0.00 0.00 1.43
Single-Deck display cases-closed service case 1.05 3.82 0.80 0.85 0.28 1.08 1.14 0.00 0.76 1.20 0.43 0.95 0.98 1.24 1.31 0.37 1.48 0.85 0.00 0.45 1.65 20.31 1.29 0.00 3.92 0.00 0.00 0.00 0.20 0.00 0.00 1.43
Single-deck display cases-island coffin/tub (shop around) 0.29 0.88 0.40 0.00 0.14 0.32 0.29 0.00 0.22 0.33 0.21 0.12 0.25 0.41 0.53 0.12 0.33 0.28 0.00 0.00 0.83 7.81 0.00 0.00 0.00 0.00 0.00 0.56 0.20 0.00 0.00 0.00
Single-deck display cases-coffin/tub (one-side shopping) 0.62 1.47 0.50 0.85 0.14 0.57 0.67 0.94 0.87 0.49 0.50 0.59 0.64 0.55 0.53 0.12 0.99 0.57 0.00 0.00 1.65 14.06 0.65 0.00 0.00 0.00 0.00 0.00 0.20 0.00 0.00 0.72
Multi-deck (vertical) display cases-open/reach-in multi-deck 2.71 4.12 3.40 2.97 0.84 2.85 2.47 3.77 2.39 2.88 2.27 2.96 2.65 2.90 3.68 2.10 2.79 2.83 0.28 3.59 2.48 26.56 12.26 2.83 7.84 0.72 0.00 2.22 0.39 1.92 0.72 1.61
Multi-deck (vertical) display cases-glass-door cases 1.41 3.82 1.20 1.56 0.42 1.45 1.43 0.94 1.30 1.47 0.92 1.42 1.42 1.38 1.31 0.86 1.73 1.70 0.00 1.35 3.31 20.31 3.87 0.00 3.92 0.00 0.00 0.00 0.39 0.00 0.00 1.61
Walk-ins and Preparation areas-freezer/low temp 11.00 17.94 14.59 10.61 3.08 11.57 9.32 15.09 11.29 10.86 8.38 12.29 11.03 10.91 12.07 6.04 10.11 24.29 1.39 4.48 34.71 40.63 54.19 16.38 27.45 7.91 0.00 5.00 3.15 7.69 1.44 9.30
Walk-ins and Preparation areas-cooler/med temp 13.90 18.82 17.98 16.69 3.08 14.29 12.74 18.87 16.18 12.76 11.36 16.43 14.22 12.98 14.96 9.62 13.64 23.45 1.39 8.97 33.88 64.06 61.94 21.47 39.22 10.79 2.86 7.78 4.13 3.85 7.91 10.56
Refrigerator 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Soda machine/ Vending Machine 0.43 0.29 0.50 0.42 0.42 0.25 0.76 0.00 0.54 0.38 0.50 0.36 0.54 0.14 0.00 0.49 0.49 0.57 0.00 0.45 0.00 0.00 0.65 0.00 0.00 0.72 0.00 0.00 0.59 0.00 0.00 1.07
Ice machine 0.80 1.18 1.00 0.99 0.14 0.76 0.67 1.89 0.65 0.87 0.71 0.83 0.78 0.83 0.79 0.49 0.66 1.98 0.00 0.45 0.83 0.00 3.23 1.70 3.92 0.00 0.00 1.67 0.20 1.92 0.72 0.72
Commercial refrigerator, type not specified 1.23 1.77 1.10 1.13 1.26 1.39 0.67 1.89 1.74 0.98 1.14 1.30 1.28 1.11 0.79 0.25 2.05 1.13 0.28 0.45 1.65 1.56 4.52 2.83 3.92 0.00 0.00 3.33 0.59 0.00 0.72 0.89
Commercial freezer, type not specified 1.09 1.47 1.30 1.27 0.42 1.01 1.14 0.94 1.63 0.81 0.99 0.71 1.23 0.69 0.26 0.62 1.56 1.41 0.56 0.45 2.48 1.56 1.94 1.70 3.92 0.72 0.00 1.67 0.79 0.00 0.00 1.25
Chiller 0.62 2.35 0.40 0.57 0.14 0.63 0.57 0.94 0.33 0.76 0.28 0.59 0.54 0.83 0.26 0.37 0.49 1.98 0.28 0.00 0.00 0.00 0.00 0.57 0.00 0.00 0.00 0.00 2.17 0.00 0.00 0.72
Small/Medium refrigeration equipment 2.90 2.06 1.70 2.12 5.73 1.64 5.04 0.94 2.61 3.04 2.91 3.19 3.43 1.38 2.89 3.21 2.79 2.54 3.34 5.38 0.83 0.00 2.58 6.22 9.80 2.88 5.71 0.56 2.76 0.00 0.72 2.33
Alcoholic storage 0.25 0.29 0.20 0.14 0.42 0.38 0.10 0.00 0.22 0.27 0.21 0.36 0.20 0.41 1.05 0.12 0.16 0.00 0.00 0.00 0.00 1.56 2.58 0.00 0.00 0.00 0.00 0.56 0.20 0.00 0.00 0.00
Morgue/Mortuary 0.14 0.00 0.30 0.14 0.00 0.13 0.19 0.00 0.22 0.11 0.07 0.36 0.20 0.00 0.00 0.12 0.08 0.57 0.00 0.00 0.00 0.00 0.00 1.13 0.00 0.00 0.00 0.56 0.00 0.00 0.00 0.18
Amonia 0.22 1.77 0.00 0.00 0.00 0.25 0.10 0.00 0.33 0.16 0.00 0.00 0.20 0.28 0.00 0.25 0.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.72 0.00 0.00 0.39 0.00 0.00 0.54
NONE 22.77 20.29 21.08 20.93 28.11 22.20 23.19 27.36 24.10 22.11 25.00 20.92 22.66 23.07 16.80 24.66 23.91 20.90 30.92 28.25 7.44 0.00 0.00 11.86 9.80 31.66 17.14 10.56 28.74 30.77 30.22 26.12
Other refrigeration-describe 3.91 10.88 3.40 3.54 1.68 4.55 2.95 1.89 4.89 3.42 2.49 3.43 3.68 4.56 2.89 3.45 4.52 3.96 1.11 0.90 4.96 15.63 5.16 2.83 3.92 2.88 0.00 0.56 4.72 1.92 11.51 4.47
REFUSED 0.14 0.29 0.20 0.00 0.14 0.13 0.19 0.00 0.22 0.11 0.21 0.00 0.15 0.14 0.00 0.12 0.16 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.72 0.00 0.00 0.20 0.00 0.72 0.18
DON"T KNOW 1.16 1.47 1.50 0.85 0.84 1.71 0.38 0.94 1.19 1.14 0.85 0.95 0.93 1.80 0.79 1.23 1.15 1.41 3.06 0.90 2.48 0.00 0.00 1.70 1.96 1.44 5.71 1.11 0.39 0.00 0.00 0.72

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<R2>How would you describe the condition of the refrigeration equipment currently in use at your facility?
Poor 3.09 4.04 2.66 3.72 1.50 3.17 2.87 5.26 2.88 3.21 2.76 3.36 2.93 3.51 0.75 3.52 3.02 4.32 6.06 3.17 3.61 5.00 0.00 2.25 2.94 0.00 0.00 1.41 3.85 0.00 6.38 3.88
Fair OR 22.57 22.79 24.78 21.49 16.54 22.81 21.09 34.21 25.39 21.06 19.80 24.50 23.28 20.77 17.29 24.30 23.14 22.16 19.70 19.05 19.28 26.67 26.85 22.47 23.53 18.92 25.00 23.94 26.92 12.50 19.15 18.93
Good condition 72.79 70.59 71.02 73.97 81.20 72.66 74.48 55.26 70.68 73.92 76.69 71.48 72.77 72.84 80.45 70.78 72.03 72.43 71.21 76.19 75.90 68.33 72.48 74.16 70.59 81.08 75.00 73.24 67.03 75.00 74.47 75.24
DON'T KNOW 1.55 2.57 1.55 0.83 0.75 1.36 1.56 5.26 1.05 1.81 0.75 0.67 1.02 2.88 1.50 1.41 1.81 1.08 3.03 1.59 1.20 0.00 0.67 1.12 2.94 0.00 0.00 1.41 2.20 12.50 0.00 1.94

n 1099 272 452 242 133 662 384 38 382 717 399 298 786 313 133 284 497 185 66 63 83 60 149 89 34 37 4 71 182 8 47 206

<R3>How old is the refrigeration equipment currently in use at your facility? Would you say it is…
Less than 5 years old 30.91 25.74 35.87 29.00 42.11 31.54 30.81 19.05 30.34 31.24 33.97 30.77 30.88 30.97 29.41 35.87 29.81 25.56 40.43 42.86 24.49 20.00 29.82 16.28 30.00 34.48 0.00 30.56 33.33 50.00 33.33 31.09
Between 5 and 10 years old 35.70 37.87 32.49 34.00 44.74 33.99 38.86 33.33 37.18 34.87 37.18 29.67 37.29 32.74 45.10 33.15 35.71 35.56 40.43 37.14 44.90 45.71 29.82 27.91 35.00 41.38 0.00 30.56 38.56 50.00 28.57 30.25
Between 10 & 15 years old or 15.61 16.91 13.08 22.00 5.26 16.38 15.64 4.76 17.09 14.77 14.10 14.29 16.15 14.60 11.76 15.22 16.15 16.67 6.38 8.57 18.37 22.86 22.81 18.60 10.00 13.79 0.00 16.67 12.42 0.00 23.81 17.65
More than 15 years old? 11.75 11.03 13.08 12.00 7.89 11.98 9.48 28.57 11.97 11.62 12.82 20.88 11.40 12.39 9.80 8.70 12.11 17.78 4.26 5.71 4.08 11.43 12.28 32.56 20.00 10.34 0.00 19.44 6.54 0.00 14.29 15.13
REFUSED 0.16 0.37 0.00 0.00 0.00 0.24 0.00 0.00 0.00 0.24 0.00 0.00 0.00 0.44 0.00 0.54 0.00 0.00 0.00 0.00 2.04 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.87 8.09 5.49 3.00 0.00 5.87 5.21 14.29 3.42 7.26 1.92 4.40 4.28 8.85 3.92 6.52 6.21 4.44 8.51 5.71 6.12 0.00 5.26 4.65 5.00 0.00 100.00 2.78 9.15 0.00 0.00 5.88

n 647 272 237 100 38 409 211 21 234 413 156 91 421 226 51 184 322 90 47 35 49 35 57 43 20 29 1 36 153 2 21 119

<R6>Since January 2004, did you install any other refigeration equipment at your facility, such as night covers, condensers, or evaporative fan coolers?
YES 27.65 28.35 28.06 25.21 29.32 27.55 27.93 31.58 26.13 28.45 27.07 27.18 27.91 27.01 28.03 26.06 28.87 26.63 22.73 17.74 31.71 25.45 33.56 23.60 55.88 30.56 25.00 23.94 26.67 50.00 31.91 23.76
NO 69.12 67.05 68.60 72.31 69.17 70.17 67.82 60.53 71.47 67.89 69.93 70.81 69.12 69.13 68.18 71.13 67.42 71.20 74.24 75.81 65.85 72.73 65.10 74.16 38.24 63.89 75.00 73.24 70.00 50.00 68.09 71.29
DON'T KNOW 3.23 4.60 3.34 2.48 1.50 2.28 4.26 7.89 2.40 3.66 3.01 2.01 2.97 3.86 3.79 2.82 3.71 2.17 3.03 6.45 2.44 1.82 1.34 2.25 5.88 5.56 0.00 2.82 3.33 0.00 0.00 4.95

n 1085 261 449 242 133 657 376 38 375 710 399 298 774 311 132 284 485 184 66 62 82 55 149 89 34 36 4 71 180 8 47 202

<R7> What types of refrigeration equipment was installed?
Night covers for display cases 1.27 4.71 0.00 0.00 0.00 0.54 2.66 0.00 1.91 0.96 0.00 0.00 1.32 1.16 0.00 0.00 2.63 0.00 0.00 0.00 0.00 15.79 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00
Strip Curtains 0.96 1.18 0.00 1.64 2.56 0.54 1.77 0.00 0.95 0.96 0.93 1.23 1.32 0.00 2.63 1.35 0.66 0.00 0.00 0.00 0.00 5.26 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Glass doors on vertical open display cas 1.59 1.18 1.55 0.00 5.13 2.15 0.89 0.00 2.86 0.96 2.78 1.23 1.32 2.33 0.00 0.00 2.63 2.00 0.00 0.00 7.41 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85
Reach in display cases 5.73 7.06 6.20 4.92 2.56 5.38 6.20 8.33 5.71 5.74 6.48 4.94 5.26 6.98 2.63 8.11 5.92 4.00 0.00 16.67 3.70 36.84 6.00 0.00 15.79 8.33 0.00 0.00 0.00 0.00 0.00 1.92
Main door cooler/freezer door gaskets 0.32 0.00 0.00 1.64 0.00 0.00 0.89 0.00 0.00 0.48 0.93 0.00 0.44 0.00 0.00 1.35 0.00 0.00 0.00 0.00 0.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Auto closers for coolers/freezers 0.32 0.00 0.00 0.00 2.56 0.00 0.89 0.00 0.00 0.48 0.00 1.23 0.44 0.00 2.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Anti-sweat heat controllers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Insulate bare suction pipes 0.32 0.00 0.78 0.00 0.00 0.54 0.00 0.00 0.95 0.00 0.00 1.23 0.44 0.00 0.00 1.35 0.00 0.00 0.00 0.00 0.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Multiplex compressor systems 5.73 2.35 8.53 6.56 2.56 4.84 7.08 8.33 7.62 4.79 3.70 12.35 7.46 1.16 5.26 9.46 3.95 6.00 0.00 8.33 0.00 10.53 4.00 14.29 5.26 0.00 0.00 5.88 8.00 25.00 6.67 3.85
Condensers 8.60 8.24 10.08 9.84 2.56 9.68 7.08 8.33 7.62 9.09 10.19 4.94 7.02 12.79 15.79 12.16 5.26 8.00 0.00 8.33 3.70 0.00 16.00 9.52 15.79 8.33 0.00 0.00 8.00 25.00 13.33 7.69
Floating head pressure controllers 0.32 0.00 0.78 0.00 0.00 0.54 0.00 0.00 0.95 0.00 0.00 1.23 0.44 0.00 0.00 0.00 0.66 0.00 0.00 0.00 3.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative fan coolers 6.37 5.88 5.43 8.20 7.69 7.53 5.31 0.00 5.71 6.70 9.26 3.70 5.70 8.14 13.16 5.41 5.26 6.00 0.00 8.33 7.41 0.00 12.00 4.76 10.53 8.33 0.00 5.88 4.00 25.00 13.33 1.92
Vending machine controllers 1.59 1.18 2.33 0.00 2.56 1.08 2.66 0.00 2.86 0.96 1.85 2.47 2.19 0.00 0.00 2.70 1.97 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 7.69
Refrigerator 34.71 24.71 37.98 37.70 41.03 36.56 31.86 41.67 28.57 37.80 31.48 38.27 33.77 37.21 31.58 47.30 30.92 30.00 73.33 33.33 48.15 10.53 24.00 33.33 21.05 16.67 0.00 70.59 34.00 0.00 13.33 44.23
Air dryer/humidifier 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Freezer 8.28 4.71 8.53 11.48 10.26 8.07 8.85 8.33 8.57 8.13 12.96 6.17 8.77 6.98 10.53 4.05 9.87 8.00 6.67 0.00 7.41 0.00 14.00 14.29 15.79 0.00 0.00 23.53 6.00 0.00 0.00 5.77

NonParticipant Phone Survey Responses H-55



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 (%
)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

Ice maker 2.23 3.53 2.33 1.64 0.00 1.61 1.77 16.67 0.00 3.35 2.78 1.23 1.32 4.65 2.63 1.35 1.32 6.00 0.00 0.00 0.00 0.00 2.00 4.76 21.05 0.00 0.00 0.00 0.00 0.00 0.00 1.92
Water cooler 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Walk in cooler/refrigerator 7.01 4.71 6.98 11.48 5.13 6.99 6.20 16.67 5.71 7.66 8.33 7.41 6.14 9.30 7.89 5.41 6.58 10.00 6.67 16.67 11.11 5.26 14.00 0.00 5.26 16.67 0.00 0.00 2.00 0.00 6.67 5.77
chiller 1.59 2.35 1.55 1.64 0.00 1.08 2.66 0.00 1.91 1.44 1.85 0.00 2.19 0.00 2.63 0.00 1.32 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.00 0.00 6.67 0.00
Compressor Other/Not Specific 2.55 9.41 0.00 0.00 0.00 3.76 0.89 0.00 2.86 2.39 0.00 0.00 1.75 4.65 0.00 5.41 1.97 2.00 0.00 8.33 0.00 0.00 0.00 4.76 0.00 0.00 0.00 0.00 6.00 0.00 13.33 1.92
walk in Freezer 2.55 4.71 3.10 0.00 0.00 3.76 0.89 0.00 2.86 2.39 0.93 1.23 1.75 4.65 2.63 1.35 3.95 0.00 0.00 8.33 11.11 0.00 2.00 0.00 0.00 8.33 0.00 0.00 2.00 0.00 0.00 1.92
Other -Describe 17.52 23.53 16.28 11.48 17.95 17.20 17.70 8.33 20.95 15.79 16.67 12.35 18.42 15.12 10.53 10.81 21.71 20.00 13.33 0.00 14.81 21.05 14.00 14.29 10.53 16.67 0.00 0.00 30.00 25.00 26.67 21.15
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 5.10 1.18 5.43 8.20 7.69 3.23 7.08 8.33 3.81 5.74 6.48 9.88 5.70 3.49 10.53 4.05 2.63 10.00 6.67 8.33 3.70 5.26 8.00 0.00 5.26 8.33 100.00 5.88 2.00 0.00 6.67 3.85

n 314 85 129 61 39 186 113 12 105 209 108 81 228 86 38 74 152 50 15 12 27 19 50 21 19 12 1 17 50 4 15 52

<R8_4>How many Reach in display cases did you install?
1 38.46 33.33 37.50 0.00 100.00 44.44 33.33 0.00 60.00 25.00 50.00 0.00 37.50 40.00 100.00 20.00 33.33 100.00 0.00 0.00 0.00 50.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00
2 30.77 0.00 50.00 0.00 0.00 33.33 0.00 100.00 40.00 25.00 16.67 100.00 37.50 20.00 0.00 60.00 16.67 0.00 0.00 0.00 100.00 16.67 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3 15.38 0.00 12.50 100.00 0.00 22.22 0.00 0.00 0.00 25.00 33.33 0.00 0.00 40.00 0.00 20.00 16.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
5 7.69 33.33 0.00 0.00 0.00 0.00 33.33 0.00 0.00 12.50 0.00 0.00 12.50 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12 7.69 33.33 0.00 0.00 0.00 0.00 33.33 0.00 0.00 12.50 0.00 0.00 12.50 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 3 8 1 1 9 3 1 5 8 6 3 8 5 1 5 6 1 0 1 1 6 0 0 3 1 0 0 0 0 0 1

<R8_9>How many Multiplex compressor systems did you install?
1 37.50 0.00 75.00 0.00 0.00 33.33 50.00 0.00 25.00 50.00 0.00 33.33 37.50 0.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00
2 50.00 50.00 25.00 100.00 0.00 66.67 25.00 100.00 50.00 50.00 100.00 66.67 50.00 0.00 0.00 100.00 33.33 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 33.33 0.00 100.00 0.00
3 12.50 50.00 0.00 0.00 0.00 0.00 25.00 0.00 25.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 2 4 2 0 3 4 1 4 4 1 3 8 0 0 3 3 2 0 0 0 1 1 1 1 0 0 0 3 0 1 0

<R8_10>How many Condensers did you install?
1 20.83 28.57 25.00 0.00 0.00 17.65 33.33 0.00 42.86 11.76 33.33 0.00 30.77 9.09 20.00 12.50 42.86 0.00 0.00 100.00 0.00 0.00 14.29 0.00 0.00 100.00 0.00 0.00 25.00 0.00 0.00 25.00
2 37.50 28.57 33.33 60.00 0.00 41.18 16.67 100.00 28.57 41.18 22.22 100.00 38.46 36.36 40.00 62.50 28.57 0.00 0.00 0.00 0.00 0.00 42.86 0.00 33.33 0.00 0.00 0.00 50.00 100.00 100.00 25.00
3 20.83 14.29 16.67 40.00 0.00 11.76 50.00 0.00 28.57 17.65 22.22 0.00 30.77 9.09 20.00 12.50 28.57 25.00 0.00 0.00 100.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 25.00
4 12.50 0.00 25.00 0.00 0.00 17.65 0.00 0.00 0.00 17.65 22.22 0.00 0.00 27.27 20.00 12.50 0.00 25.00 0.00 0.00 0.00 0.00 14.29 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 25.00
6 4.17 14.29 0.00 0.00 0.00 5.88 0.00 0.00 0.00 5.88 0.00 0.00 0.00 9.09 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8 4.17 14.29 0.00 0.00 0.00 5.88 0.00 0.00 0.00 5.88 0.00 0.00 0.00 9.09 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 24 7 12 5 0 17 6 1 7 17 9 3 13 11 5 8 7 4 0 1 1 0 7 1 3 1 0 0 4 1 1 4

<R8_12>How many Evaporative fan coolers did you install?
1 47.06 40.00 42.86 66.67 50.00 46.15 50.00 0.00 80.00 33.33 57.14 33.33 60.00 28.57 0.00 25.00 85.71 33.33 0.00 0.00 100.00 0.00 40.00 100.00 0.00 100.00 0.00 100.00 0.00 100.00 0.00 0.00
2 23.53 40.00 14.29 0.00 50.00 15.38 50.00 0.00 0.00 33.33 0.00 66.67 30.00 14.29 33.33 25.00 14.29 33.33 0.00 0.00 0.00 0.00 20.00 0.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00
3 11.76 0.00 28.57 0.00 0.00 15.38 0.00 0.00 20.00 8.33 14.29 0.00 10.00 14.29 33.33 25.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4 5.88 0.00 0.00 33.33 0.00 7.69 0.00 0.00 0.00 8.33 14.29 0.00 0.00 14.29 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6 11.76 20.00 14.29 0.00 0.00 15.38 0.00 0.00 0.00 16.67 14.29 0.00 0.00 28.57 0.00 25.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00

n 17 5 7 3 2 13 4 0 5 12 7 3 10 7 3 4 7 3 0 1 2 0 5 1 2 1 0 1 2 1 0 1

<R8_14>How many refrigerators did you install?
1 50.53 40.00 52.38 50.00 56.25 54.10 48.39 0.00 55.56 48.53 59.38 38.46 46.97 58.62 41.67 59.26 50.00 41.67 50.00 100.00 45.45 0.00 41.67 16.67 0.00 0.00 0.00 81.82 53.85 0.00 100.00 50.00
2 17.89 26.67 23.81 9.09 6.25 18.03 12.90 66.67 25.93 14.71 9.38 23.08 18.18 17.24 8.33 22.22 22.73 0.00 20.00 0.00 18.18 100.00 8.33 16.67 0.00 100.00 0.00 9.09 30.77 0.00 0.00 13.64
3 13.68 6.67 11.90 18.18 18.75 8.20 22.58 33.33 7.41 16.18 15.63 15.38 15.15 10.34 16.67 14.81 13.64 8.33 30.00 0.00 18.18 0.00 33.33 0.00 50.00 0.00 0.00 0.00 7.69 0.00 0.00 9.09
4 8.42 20.00 0.00 13.64 12.50 8.20 9.68 0.00 7.41 8.82 6.25 11.54 10.61 3.45 8.33 0.00 9.09 25.00 0.00 0.00 9.09 0.00 8.33 33.33 0.00 0.00 0.00 9.09 7.69 0.00 0.00 9.09
6 1.05 0.00 0.00 4.55 0.00 0.00 3.23 0.00 0.00 1.47 3.13 0.00 1.52 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.55
8 1.05 6.67 0.00 0.00 0.00 1.64 0.00 0.00 0.00 1.47 0.00 0.00 0.00 3.45 0.00 0.00 2.27 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 2.11 0.00 2.38 0.00 6.25 1.64 3.23 0.00 0.00 2.94 3.13 0.00 1.52 3.45 8.33 0.00 0.00 8.33 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.55
12 1.05 0.00 2.38 0.00 0.00 1.64 0.00 0.00 3.70 0.00 0.00 0.00 1.52 0.00 0.00 3.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
15 1.05 0.00 2.38 0.00 0.00 1.64 0.00 0.00 0.00 1.47 0.00 3.85 1.52 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 1.05 0.00 2.38 0.00 0.00 1.64 0.00 0.00 0.00 1.47 3.13 0.00 0.00 3.45 0.00 0.00 2.27 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.55
80 1.05 0.00 0.00 4.55 0.00 1.64 0.00 0.00 0.00 1.47 0.00 3.85 1.52 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 1.05 0.00 2.38 0.00 0.00 1.64 0.00 0.00 0.00 1.47 0.00 3.85 1.52 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.55

n 95 15 42 22 16 61 31 3 27 68 32 26 66 29 12 27 44 12 10 3 11 2 12 6 2 1 0 11 13 0 2 22

<R8_77>How many Other (specify) did you install?
1 51.21 45.45 51.56 37.93 88.89 45.74 61.90 28.57 48.33 52.83 56.36 45.00 51.59 50.00 43.75 54.29 56.98 34.48 60.00 66.67 41.67 20.00 50.00 41.67 27.27 71.43 0.00 50.00 61.29 50.00 54.55 59.26
2 20.48 21.82 18.75 31.03 5.56 22.34 17.46 28.57 18.33 21.70 21.82 17.50 18.25 27.50 25.00 31.43 13.95 24.14 0.00 16.67 25.00 20.00 34.62 16.67 27.27 28.57 0.00 33.33 22.58 50.00 0.00 7.41
3 9.04 10.91 10.94 6.90 0.00 9.57 7.94 14.29 8.33 9.43 7.27 10.00 9.52 7.50 18.75 2.86 6.98 17.24 20.00 0.00 25.00 0.00 3.85 0.00 0.00 0.00 0.00 16.67 9.68 0.00 18.18 14.81
4 4.22 0.00 6.25 6.90 5.56 6.38 1.59 0.00 6.67 2.83 5.45 7.50 4.76 2.50 6.25 2.86 5.81 0.00 20.00 0.00 8.33 0.00 7.69 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.70
5 0.60 0.00 1.56 0.00 0.00 1.06 0.00 0.00 1.67 0.00 0.00 2.50 0.79 0.00 0.00 0.00 1.16 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6 1.81 3.64 0.00 3.45 0.00 2.13 1.59 0.00 1.67 1.89 1.82 0.00 1.59 2.50 0.00 0.00 2.33 3.45 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 3.70
7 1.81 1.82 0.00 6.90 0.00 1.06 1.59 14.29 1.67 1.89 0.00 5.00 2.38 0.00 0.00 0.00 2.33 3.45 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.70
8 3.01 3.64 3.13 3.45 0.00 2.13 1.59 14.29 5.00 1.89 0.00 7.50 3.97 0.00 0.00 2.86 3.49 3.45 0.00 0.00 0.00 10.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 9.09 7.41
10 2.41 0.00 4.69 3.45 0.00 2.13 3.17 0.00 1.67 2.83 5.45 2.50 3.18 0.00 6.25 2.86 1.16 3.45 0.00 0.00 0.00 10.00 0.00 0.00 9.09 0.00 0.00 0.00 3.23 0.00 9.09 0.00
11 0.60 1.82 0.00 0.00 0.00 1.06 0.00 0.00 0.00 0.94 0.00 0.00 0.00 2.50 0.00 2.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 1.21 3.64 0.00 0.00 0.00 1.06 1.59 0.00 1.67 0.94 0.00 0.00 0.79 2.50 0.00 0.00 1.16 3.45 0.00 0.00 0.00 10.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.60 0.00 1.56 0.00 0.00 1.06 0.00 0.00 0.00 0.94 0.00 2.50 0.79 0.00 0.00 0.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 3.01 7.27 1.56 0.00 0.00 4.26 1.59 0.00 5.00 1.89 1.82 0.00 2.38 5.00 0.00 0.00 4.65 3.45 0.00 16.67 0.00 10.00 0.00 0.00 18.18 0.00 0.00 0.00 3.23 0.00 0.00 0.00

n 166 55 64 29 18 94 63 7 60 106 55 40 126 40 16 35 86 29 5 6 12 10 26 12 11 7 0 6 31 2 11 27

<R14_4>Did you receive a rebate for the purchase of the new Reach in display cases ?
NO 92.31 66.67 100.00 100.00 100.00 100.00 66.67 100.00 100.00 87.50 100.00 100.00 87.50 100.00 100.00 100.00 83.33 100.00 0.00 100.00 100.00 83.33 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00
DON'T KNOW 7.69 33.33 0.00 0.00 0.00 0.00 33.33 0.00 0.00 12.50 0.00 0.00 12.50 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 3 8 1 1 9 3 1 5 8 6 3 8 5 1 5 6 1 0 1 1 6 0 0 3 1 0 0 0 0 0 1

NonParticipant Phone Survey Responses H-56
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<R14_9>Did you receive a rebate for the purchase of the new Multiplex compressor systems ?
YES 12.50 50.00 0.00 0.00 0.00 33.33 0.00 0.00 25.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
NO 87.50 50.00 100.00 100.00 0.00 66.67 100.00 100.00 75.00 100.00 100.00 100.00 87.50 0.00 0.00 100.00 66.67 100.00 0.00 0.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 66.67 0.00 100.00 0.00

n 8 2 4 2 0 3 4 1 4 4 1 3 8 0 0 3 3 2 0 0 0 1 1 1 1 0 0 0 3 0 1 0

<R14_10>Did you receive a rebate for the purchase of the new Condensers ?
YES 12.50 14.29 8.33 20.00 0.00 17.65 0.00 0.00 0.00 17.65 0.00 33.33 7.69 18.18 20.00 12.50 0.00 25.00 0.00 0.00 0.00 0.00 28.57 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 79.17 71.43 83.33 80.00 0.00 70.59 100.00 100.00 85.71 76.47 88.89 66.67 84.62 72.73 60.00 87.50 85.71 75.00 0.00 100.00 100.00 0.00 71.43 0.00 100.00 0.00 0.00 0.00 100.00 100.00 100.00 75.00
DON'T KNOW 8.33 14.29 8.33 0.00 0.00 11.76 0.00 0.00 14.29 5.88 11.11 0.00 7.69 9.09 20.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 25.00

n 24 7 12 5 0 17 6 1 7 17 9 3 13 11 5 8 7 4 0 1 1 0 7 1 3 1 0 0 4 1 1 4

<R14_12>Did you receive a rebate for the purchase of the new Evaporative fan coolers ?
YES 5.88 0.00 14.29 0.00 0.00 7.69 0.00 0.00 0.00 8.33 0.00 0.00 0.00 14.29 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 94.12 100.00 85.71 100.00 100.00 92.31 100.00 0.00 100.00 91.67 100.00 100.00 100.00 85.71 100.00 75.00 100.00 100.00 0.00 100.00 100.00 0.00 80.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00

n 17 5 7 3 2 13 4 0 5 12 7 3 10 7 3 4 7 3 0 1 2 0 5 1 2 1 0 1 2 1 0 1

<R14_14>Did you receive a rebate for the purchase of the new Refrigerator?
YES 8.42 26.67 7.14 4.55 0.00 9.84 6.45 0.00 14.81 5.88 3.13 0.00 9.09 6.90 8.33 3.70 13.64 0.00 0.00 0.00 18.18 0.00 8.33 16.67 0.00 0.00 0.00 0.00 15.38 0.00 0.00 9.09
NO 71.58 60.00 66.67 81.82 81.25 63.93 83.87 100.00 70.37 72.06 84.38 65.38 71.21 72.41 58.33 70.37 77.27 66.67 80.00 100.00 63.64 100.00 83.33 66.67 100.00 100.00 0.00 54.55 76.92 0.00 100.00 59.09
DON'T KNOW 20.00 13.33 26.19 13.64 18.75 26.23 9.68 0.00 14.81 22.06 12.50 34.62 19.70 20.69 33.33 25.93 9.09 33.33 20.00 0.00 18.18 0.00 8.33 16.67 0.00 0.00 0.00 45.45 7.69 0.00 0.00 31.82

n 95 15 42 22 16 61 31 3 27 68 32 26 66 29 12 27 44 12 10 3 11 2 12 6 2 1 0 11 13 0 2 22

<R14_77>Did you receive a rebate for the purchase of the new Other (specify) Refrigeration ?
YES 6.63 9.09 4.69 6.90 5.56 8.51 3.17 14.29 10.00 4.72 1.82 10.00 6.35 7.50 6.25 5.71 6.98 6.90 0.00 0.00 0.00 0.00 3.85 16.67 0.00 0.00 0.00 0.00 6.45 0.00 18.18 14.81
NO 80.72 72.73 79.69 89.66 94.44 78.72 84.13 71.43 73.33 84.91 89.09 80.00 79.37 85.00 93.75 82.86 77.91 79.31 100.00 66.67 66.67 80.00 80.77 75.00 72.73 100.00 0.00 83.33 83.87 50.00 81.82 85.19
DON'T KNOW 12.65 18.18 15.63 3.45 0.00 12.77 12.70 14.29 16.67 10.38 9.09 10.00 14.29 7.50 0.00 11.43 15.12 13.79 0.00 33.33 33.33 20.00 15.38 8.33 27.27 0.00 0.00 16.67 9.68 50.00 0.00 0.00

n 166 55 64 29 18 94 63 7 60 106 55 40 126 40 16 35 86 29 5 6 12 10 26 12 11 7 0 6 31 2 11 27

<R12_10>Was the new Condensers that you installed standard or high efficiency?
Standard efficiency 58.33 42.86 80.00 0.00 0.00 54.55 100.00 0.00 50.00 60.00 0.00 0.00 66.67 55.56 0.00 80.00 25.00 66.67 0.00 0.00 0.00 0.00 66.67 0.00 100.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00
High efficiency 41.67 57.14 20.00 0.00 0.00 45.45 0.00 0.00 50.00 40.00 0.00 0.00 33.33 44.44 0.00 20.00 75.00 33.33 0.00 100.00 100.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00

n 12 7 5 0 0 11 1 0 2 10 0 0 3 9 0 5 4 3 0 1 1 0 3 1 1 1 0 0 2 1 0 1

<R12_12>Was the new Evaporative fan coolers that you installed standard or high efficiency?
Standard efficiency 42.86 60.00 0.00 0.00 0.00 40.00 50.00 0.00 0.00 50.00 0.00 0.00 50.00 40.00 0.00 33.33 33.33 100.00 0.00 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
High efficiency 28.57 0.00 100.00 0.00 0.00 20.00 50.00 0.00 100.00 16.67 0.00 0.00 50.00 20.00 0.00 33.33 33.33 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 28.57 40.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 40.00 0.00 33.33 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00

n 7 5 2 0 0 5 2 0 1 6 0 0 2 5 0 3 3 1 0 0 1 0 1 1 1 1 0 0 1 0 0 1

<R12_14>Was the new Refrigerators that you installed standard or high efficiency?
Standard efficiency 32.26 20.00 43.75 0.00 0.00 20.00 50.00 100.00 15.38 44.44 0.00 0.00 35.00 27.27 33.33 16.67 33.33 100.00 33.33 50.00 16.67 0.00 50.00 0.00 100.00 0.00 0.00 0.00 33.33 0.00 0.00 33.33
High efficiency 45.16 53.33 37.50 0.00 0.00 50.00 40.00 0.00 61.54 33.33 0.00 0.00 50.00 36.36 0.00 66.67 47.62 0.00 33.33 0.00 50.00 100.00 50.00 100.00 0.00 0.00 0.00 0.00 55.56 0.00 0.00 33.33
DON'T KNOW 22.58 26.67 18.75 0.00 0.00 30.00 10.00 0.00 23.08 22.22 0.00 0.00 15.00 36.36 66.67 16.67 19.05 0.00 33.33 50.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 33.33

n 31 15 16 0 0 20 10 1 13 18 0 0 20 11 3 6 21 1 3 2 6 1 2 1 1 0 0 0 9 0 0 6

<R12_77>Was the new OTHER(SPECIFY) that you installed standard or high efficiency?
Standard efficiency 30.00 30.91 26.67 0.00 0.00 37.84 23.33 0.00 30.77 29.55 0.00 0.00 27.66 34.78 0.00 47.06 23.08 36.36 100.00 0.00 0.00 0.00 14.29 40.00 50.00 50.00 0.00 0.00 39.29 0.00 50.00 23.08
High efficiency 42.86 40.00 53.33 0.00 0.00 35.14 53.33 100.00 42.31 43.18 0.00 0.00 44.68 39.13 66.67 35.29 48.72 27.27 0.00 50.00 50.00 100.00 57.14 40.00 0.00 50.00 0.00 0.00 32.14 0.00 50.00 46.15
DON'T KNOW 27.14 29.09 20.00 0.00 0.00 27.03 23.33 0.00 26.92 27.27 0.00 0.00 27.66 26.09 33.33 17.65 28.21 36.36 0.00 50.00 50.00 0.00 28.57 20.00 50.00 0.00 0.00 0.00 28.57 0.00 0.00 30.77

n 70 55 15 0 0 37 30 1 26 44 0 0 47 23 3 17 39 11 1 2 4 4 7 5 2 2 0 0 28 0 2 13

How do you distinguish between an energy efficient and a standard efficiency Night covers for display cases?
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Record verbatim 33.33 28.57 40.00 0.00 0.00 27.27 100.00 0.00 0.00 40.00 0.00 0.00 33.33 33.33 0.00 20.00 25.00 66.67 0.00 0.00 0.00 0.00 33.33 0.00 100.00 0.00 0.00 0.00 50.00 100.00 0.00 0.00
read the label 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacturer/Vendor 8.33 14.29 0.00 0.00 0.00 9.09 0.00 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Utility recommendation, rebate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency Rating 8.33 14.29 0.00 0.00 0.00 9.09 0.00 0.00 50.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RE / Recovery Efficiency 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EF / Energy Factor 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy Star label 16.67 14.29 20.00 0.00 0.00 18.18 0.00 0.00 0.00 20.00 0.00 0.00 0.00 22.22 0.00 20.00 0.00 33.33 0.00 0.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
AFUE (annual fuel utilization efficiency 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
It"s new, so efficient 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Contractor 33.33 28.57 40.00 0.00 0.00 36.36 0.00 0.00 0.00 40.00 0.00 0.00 0.00 44.44 0.00 60.00 25.00 0.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 100.00

n 12 7 5 0 0 11 1 0 2 10 0 0 3 9 0 5 4 3 0 1 1 0 3 1 1 1 0 0 2 1 0 1

How do you distinguish between an energy efficient and a standard efficiency Night covers for display cases?
DON"T KNOW 16.67 9.09 23.08 0.00 0.00 14.29 11.11 100.00 20.00 14.29 0.00 0.00 17.65 14.29 100.00 0.00 17.65 0.00 0.00 0.00 25.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Record verbatim 4.17 0.00 7.69 0.00 0.00 7.14 0.00 0.00 0.00 7.14 0.00 0.00 0.00 14.29 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
read the label 12.50 9.09 15.38 0.00 0.00 0.00 33.33 0.00 0.00 21.43 0.00 0.00 17.65 0.00 0.00 20.00 11.76 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 25.00
Manufacturer/Vendor 8.33 9.09 7.69 0.00 0.00 14.29 0.00 0.00 0.00 14.29 0.00 0.00 0.00 28.57 0.00 0.00 5.88 100.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Utility recommendation, rebate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency Rating 8.33 9.09 7.69 0.00 0.00 14.29 0.00 0.00 10.00 7.14 0.00 0.00 5.88 14.29 0.00 20.00 5.88 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00
RE / Recovery Efficiency 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EF / Energy Factor 8.33 0.00 15.38 0.00 0.00 7.14 11.11 0.00 10.00 7.14 0.00 0.00 5.88 14.29 0.00 20.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
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Energy Star label 37.50 36.36 38.46 0.00 0.00 42.86 33.33 0.00 50.00 28.57 0.00 0.00 35.29 42.86 0.00 60.00 35.29 0.00 50.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 50.00
AFUE (annual fuel utilization efficiency 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
It"s new, so efficient 8.33 18.18 0.00 0.00 0.00 14.29 0.00 0.00 20.00 0.00 0.00 0.00 11.76 0.00 0.00 0.00 11.76 0.00 0.00 0.00 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Contractor 16.67 18.18 15.38 0.00 0.00 14.29 22.22 0.00 10.00 21.43 0.00 0.00 17.65 14.29 0.00 20.00 17.65 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 25.00

n 24 11 13 0 0 14 9 1 10 14 0 0 17 7 1 5 17 1 2 1 4 1 2 1 1 0 0 0 8 0 0 4

How do you distinguish between an energy efficient and a standard efficiency Night covers for display cases?
DON"T KNOW 17.65 12.82 33.33 0.00 0.00 14.81 21.74 0.00 26.32 12.50 0.00 0.00 20.59 11.76 0.00 14.29 25.00 0.00 0.00 0.00 50.00 0.00 20.00 0.00 100.00 0.00 0.00 0.00 15.00 0.00 0.00 33.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Record verbatim 9.80 10.26 8.33 0.00 0.00 3.70 17.39 0.00 15.79 6.25 0.00 0.00 14.71 0.00 0.00 0.00 14.29 14.29 0.00 0.00 0.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 10.00 0.00 0.00 0.00
read the label 3.92 5.13 0.00 0.00 0.00 7.41 0.00 0.00 5.26 3.13 0.00 0.00 2.94 5.88 0.00 0.00 3.57 14.29 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00
Manufacturer/Vendor 15.69 15.38 16.67 0.00 0.00 29.63 0.00 0.00 15.79 15.63 0.00 0.00 8.82 29.41 0.00 21.43 10.71 28.57 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 20.00 0.00 50.00 22.22
Utility recommendation, rebate 5.88 7.69 0.00 0.00 0.00 3.70 4.35 100.00 5.26 6.25 0.00 0.00 5.88 5.88 50.00 0.00 3.57 14.29 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00 0.00 0.00 11.11
Efficiency Rating 11.76 15.38 0.00 0.00 0.00 11.11 13.04 0.00 10.53 12.50 0.00 0.00 11.76 11.76 0.00 21.43 10.71 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
RE / Recovery Efficiency 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EF / Energy Factor 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy Star label 15.69 12.82 25.00 0.00 0.00 14.81 17.39 0.00 15.79 15.63 0.00 0.00 17.65 11.76 0.00 21.43 14.29 14.29 0.00 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 22.22
AFUE (annual fuel utilization efficiency 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
It"s new, so efficient 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Contractor 21.57 20.51 25.00 0.00 0.00 18.52 26.09 0.00 10.53 28.13 0.00 0.00 20.59 23.53 50.00 21.43 21.43 14.29 0.00 0.00 50.00 25.00 40.00 50.00 0.00 50.00 0.00 0.00 10.00 0.00 0.00 22.22

n 51 39 12 0 0 27 23 1 19 32 0 0 34 17 2 14 28 7 1 1 2 4 5 4 1 2 0 0 20 0 2 9

<R15_4>What type of equipment was removed and replaced when you installed the Reach in display cases ?
Same equipment, just newer 76.92 66.67 75.00 100.00 100.00 88.89 66.67 0.00 80.00 75.00 100.00 33.33 62.50 100.00 100.00 60.00 83.33 100.00 0.00 100.00 100.00 66.67 0.00 0.00 66.67 100.00 0.00 0.00 0.00 0.00 0.00 100.00
NONE- new equipment - no replacement 23.08 33.33 25.00 0.00 0.00 11.11 33.33 100.00 20.00 25.00 0.00 66.67 37.50 0.00 0.00 40.00 16.67 0.00 0.00 0.00 0.00 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 13 3 8 1 1 9 3 1 5 8 6 3 8 5 1 5 6 1 0 1 1 6 0 0 3 1 0 0 0 0 0 1

<R15_9>What type of equipment was removed and replaced when you installed the Multiplex compressor systems ?
Same equipment, just newer 62.50 50.00 50.00 100.00 0.00 33.33 75.00 100.00 50.00 75.00 100.00 100.00 62.50 0.00 0.00 100.00 33.33 50.00 0.00 0.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
Refrigerator 12.50 0.00 25.00 0.00 0.00 0.00 25.00 0.00 0.00 25.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
NONE- new equipment - no replacement 25.00 50.00 25.00 0.00 0.00 66.67 0.00 0.00 50.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00

n 8 2 4 2 0 3 4 1 4 4 1 3 8 0 0 3 3 2 0 0 0 1 1 1 1 0 0 0 3 0 1 0

<R15_10>What type of equipment was removed and replaced when you installed the Condensers ?
Same equipment, just newer 83.33 100.00 75.00 80.00 0.00 82.35 83.33 100.00 100.00 76.47 88.89 33.33 76.92 90.91 80.00 87.50 100.00 50.00 0.00 100.00 100.00 0.00 85.71 100.00 66.67 100.00 0.00 0.00 50.00 100.00 100.00 100.00
NONE- new equipment - no replacement 4.17 0.00 8.33 0.00 0.00 5.88 0.00 0.00 0.00 5.88 0.00 33.33 7.69 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00
RECORD OTHER 8.33 0.00 16.67 0.00 0.00 5.88 16.67 0.00 0.00 11.76 11.11 0.00 7.69 9.09 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 0.00 0.00
DON'T KNOW 4.17 0.00 0.00 20.00 0.00 5.88 0.00 0.00 0.00 5.88 0.00 33.33 7.69 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 24 7 12 5 0 17 6 1 7 17 9 3 13 11 5 8 7 4 0 1 1 0 7 1 3 1 0 0 4 1 1 4

<R15_12>What type of equipment was removed and replaced when you installed the Evaporative fan coolers ?
Older main door cooler/freezer door gaskets 11.76 20.00 0.00 0.00 50.00 7.69 25.00 0.00 0.00 16.67 0.00 33.33 10.00 14.29 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 20.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Same equipment, just newer 41.18 40.00 42.86 66.67 0.00 38.46 50.00 0.00 60.00 33.33 57.14 0.00 50.00 28.57 0.00 50.00 71.43 0.00 0.00 0.00 50.00 0.00 60.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 100.00
NONE- new equipment - no replacement 35.29 40.00 28.57 33.33 50.00 46.15 0.00 0.00 20.00 41.67 28.57 66.67 30.00 42.86 66.67 50.00 14.29 33.33 0.00 100.00 50.00 0.00 20.00 0.00 0.00 100.00 0.00 100.00 50.00 0.00 0.00 0.00
RECORD OTHER 11.76 0.00 28.57 0.00 0.00 7.69 25.00 0.00 20.00 8.33 14.29 0.00 10.00 14.29 0.00 0.00 14.29 33.33 0.00 0.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 17 5 7 3 2 13 4 0 5 12 7 3 10 7 3 4 7 3 0 1 2 0 5 1 2 1 0 1 2 1 0 1

<R15_14>What type of equipment was removed and replaced when you installed the Refrigerator?
Older main door cooler/freezer door gaskets 2.11 0.00 4.76 0.00 0.00 1.64 0.00 33.33 0.00 2.94 6.25 0.00 0.00 6.90 0.00 0.00 4.55 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.55
Same equipment, just newer 56.84 53.33 59.52 63.64 43.75 60.66 51.61 33.33 48.15 60.29 50.00 65.38 59.09 51.72 33.33 51.85 63.64 66.67 70.00 66.67 45.45 50.00 75.00 83.33 50.00 0.00 0.00 54.55 46.15 0.00 100.00 45.45
Refrigerator 4.21 6.67 7.14 0.00 0.00 1.64 9.68 0.00 7.41 2.94 0.00 3.85 6.06 0.00 8.33 7.41 2.27 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 15.38 0.00 0.00 9.09
NONE- new equipment - no replacement 28.42 33.33 23.81 22.73 43.75 24.59 35.48 33.33 33.33 26.47 31.25 23.08 25.76 34.48 50.00 29.63 22.73 25.00 20.00 33.33 36.36 50.00 16.67 16.67 50.00 0.00 0.00 9.09 38.46 0.00 0.00 40.91
RECORD OTHER 7.37 6.67 2.38 13.64 12.50 9.84 3.23 0.00 11.11 5.88 9.38 7.69 9.09 3.45 8.33 7.41 6.82 8.33 0.00 0.00 18.18 0.00 8.33 0.00 0.00 100.00 0.00 27.27 0.00 0.00 0.00 0.00
DON'T KNOW 1.05 0.00 2.38 0.00 0.00 1.64 0.00 0.00 0.00 1.47 3.13 0.00 0.00 3.45 0.00 3.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00

n 95 15 42 22 16 61 31 3 27 68 32 26 66 29 12 27 44 12 10 3 11 2 12 6 2 1 0 11 13 0 2 22

<R15_77>What type of equipment was removed and replaced when you installed the Other (specify) Refrigeration ?
Older main door cooler/freezer door gaskets 1.81 0.00 1.56 3.45 5.56 2.13 1.59 0.00 0.00 2.83 1.82 2.50 1.59 2.50 12.50 0.00 1.16 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
Same equipment, just newer 40.36 47.27 34.38 37.93 44.44 41.49 36.51 57.14 45.00 37.74 36.36 47.50 37.30 50.00 43.75 37.14 41.86 37.93 40.00 16.67 33.33 60.00 53.85 41.67 36.36 28.57 0.00 16.67 32.26 50.00 27.27 51.85
Freezer 1.81 0.00 1.56 3.45 5.56 1.06 1.59 14.29 1.67 1.89 3.64 2.50 2.38 0.00 6.25 2.86 1.16 0.00 0.00 0.00 0.00 0.00 3.85 8.33 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00
Refrigerator 4.82 3.64 4.69 0.00 16.67 6.38 3.17 0.00 6.67 3.77 9.09 2.50 4.76 5.00 0.00 5.71 4.65 6.90 20.00 0.00 0.00 10.00 0.00 0.00 9.09 28.57 0.00 0.00 3.23 0.00 9.09 3.70
Compressor 1.21 3.64 0.00 0.00 0.00 2.13 0.00 0.00 0.00 1.89 0.00 0.00 0.00 5.00 0.00 5.71 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.45 0.00 0.00 0.00
NONE- new equipment - no replacement 39.16 32.73 48.44 48.28 11.11 37.23 44.44 14.29 36.67 40.57 38.18 35.00 42.86 27.50 31.25 40.00 39.53 41.38 40.00 33.33 50.00 10.00 34.62 33.33 45.45 28.57 0.00 33.33 45.16 50.00 63.64 37.04
RECORD OTHER 8.43 10.91 6.25 6.90 11.11 7.45 9.52 14.29 8.33 8.49 5.45 10.00 8.73 7.50 6.25 8.57 6.98 13.79 0.00 33.33 8.33 10.00 0.00 8.33 9.09 14.29 0.00 16.67 12.90 0.00 0.00 7.41
DON'T KNOW 2.41 1.82 3.13 0.00 5.56 2.13 3.17 0.00 1.67 2.83 5.45 0.00 2.38 2.50 0.00 0.00 4.65 0.00 0.00 16.67 8.33 10.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 166 55 64 29 18 94 63 7 60 106 55 40 126 40 16 35 86 29 5 6 12 10 26 12 11 7 0 6 31 2 11 27

<R16_4>How would you describe the condition of the equipment that was removed/replaced when you installed the new Reach in display cases ?
Inoperable (broken) 50.00 50.00 50.00 0.00 100.00 50.00 50.00 0.00 50.00 50.00 50.00 0.00 40.00 60.00 0.00 66.67 60.00 0.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00
In Poor condition 20.00 0.00 33.33 0.00 0.00 25.00 0.00 0.00 25.00 16.67 16.67 100.00 20.00 20.00 0.00 0.00 20.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
In Fair condition OR 30.00 50.00 16.67 100.00 0.00 25.00 50.00 0.00 25.00 33.33 33.33 0.00 40.00 20.00 100.00 33.33 20.00 0.00 0.00 100.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 10 2 6 1 1 8 2 0 4 6 6 1 5 5 1 3 5 1 0 1 1 4 0 0 2 1 0 0 0 0 0 1

<R16_9>How would you describe the condition of the equipment that was removed/replaced when you installed the new Multiplex compressor systems ?
Inoperable (broken) 66.67 100.00 66.67 50.00 0.00 100.00 50.00 100.00 100.00 50.00 0.00 100.00 66.67 0.00 0.00 66.67 100.00 50.00 0.00 0.00 0.00 100.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
In Poor condition 16.67 0.00 33.33 0.00 0.00 0.00 25.00 0.00 0.00 25.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
In Fair condition OR 16.67 0.00 0.00 50.00 0.00 0.00 25.00 0.00 0.00 25.00 100.00 0.00 16.67 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 6 1 3 2 0 1 4 1 2 4 1 3 6 0 0 3 1 2 0 0 0 1 1 1 1 0 0 0 1 0 1 0
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<R16_10>How would you describe the condition of the equipment that was removed/replaced when you installed the new Condensers ?
Inoperable (broken) 45.45 57.14 45.45 25.00 0.00 46.67 33.33 100.00 71.43 33.33 55.56 100.00 54.55 36.36 25.00 42.86 57.14 50.00 0.00 100.00 100.00 0.00 33.33 100.00 66.67 0.00 0.00 0.00 66.67 0.00 0.00 25.00
In Poor condition 36.36 28.57 36.36 50.00 0.00 40.00 33.33 0.00 28.57 40.00 33.33 0.00 27.27 45.45 50.00 42.86 28.57 25.00 0.00 0.00 0.00 0.00 33.33 0.00 33.33 100.00 0.00 0.00 0.00 0.00 100.00 75.00
In Fair condition OR 13.64 14.29 9.09 25.00 0.00 6.67 33.33 0.00 0.00 20.00 11.11 0.00 18.18 9.09 25.00 0.00 14.29 25.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 33.33 100.00 0.00 0.00
In Good condition? 4.55 0.00 9.09 0.00 0.00 6.67 0.00 0.00 0.00 6.67 0.00 0.00 0.00 9.09 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 22 7 11 4 0 15 6 1 7 15 9 1 11 11 4 7 7 4 0 1 1 0 6 1 3 1 0 0 3 1 1 4

<R16_12>How would you describe the condition of the equipment that was removed/replaced when you installed the new Evaporative fan coolers ?
Inoperable (broken) 45.45 0.00 60.00 50.00 100.00 28.57 75.00 0.00 50.00 42.86 60.00 100.00 57.14 25.00 100.00 0.00 50.00 50.00 0.00 0.00 0.00 0.00 50.00 100.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00
In Poor condition 36.36 66.67 20.00 50.00 0.00 57.14 0.00 0.00 50.00 28.57 40.00 0.00 28.57 50.00 0.00 50.00 33.33 50.00 0.00 0.00 100.00 0.00 25.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
In Good condition? 18.18 33.33 20.00 0.00 0.00 14.29 25.00 0.00 0.00 28.57 0.00 0.00 14.29 25.00 0.00 50.00 16.67 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 11 3 5 2 1 7 4 0 4 7 5 1 7 4 1 2 6 2 0 0 1 0 4 1 2 0 0 0 1 1 0 1

<R16_14>How would you describe the condition of the equipment that was removed/replaced when you installed the new Refrigerator?
Inoperable (broken) 34.85 30.00 32.26 35.29 50.00 36.36 35.00 0.00 38.89 33.33 33.33 36.84 39.58 22.22 16.67 23.53 44.12 33.33 12.50 0.00 28.57 0.00 50.00 40.00 0.00 0.00 0.00 44.44 37.50 0.00 50.00 38.46
In Poor condition 33.33 30.00 41.94 17.65 37.50 27.27 40.00 100.00 33.33 33.33 28.57 26.32 29.17 44.44 33.33 23.53 41.18 22.22 50.00 50.00 28.57 100.00 10.00 20.00 100.00 0.00 0.00 33.33 50.00 0.00 0.00 30.77
In Fair condition OR 16.67 20.00 12.90 23.53 12.50 18.18 15.00 0.00 16.67 16.67 23.81 21.05 16.67 16.67 33.33 17.65 8.82 33.33 25.00 0.00 42.86 0.00 10.00 20.00 0.00 0.00 0.00 0.00 12.50 0.00 50.00 15.38
In Good condition? 10.61 20.00 12.90 5.88 0.00 13.64 5.00 0.00 5.56 12.50 4.76 10.53 8.33 16.67 16.67 29.41 2.94 0.00 12.50 50.00 0.00 0.00 20.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 15.38
OTHER 3.03 0.00 0.00 11.76 0.00 4.55 0.00 0.00 5.56 2.08 4.76 5.26 4.17 0.00 0.00 0.00 2.94 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 22.22 0.00 0.00 0.00 0.00
DON'T KNOW 1.52 0.00 0.00 5.88 0.00 0.00 5.00 0.00 0.00 2.08 4.76 0.00 2.08 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 66 10 31 17 8 44 20 2 18 48 21 19 48 18 6 17 34 9 8 2 7 1 10 5 1 0 0 9 8 0 2 13

<R16_77>How would you describe the condition of the equipment that was removed/replaced when you installed the new Other (specify) Refrigeration ?
Inoperable (broken) 31.96 33.33 29.03 33.33 33.33 31.58 33.33 33.33 40.54 26.67 25.81 38.46 37.68 17.86 27.27 38.10 31.25 29.41 0.00 0.00 40.00 37.50 23.53 57.14 16.67 40.00 0.00 25.00 29.41 0.00 25.00 47.06
In Poor condition 46.39 44.44 51.61 33.33 53.33 40.35 57.58 33.33 45.95 46.67 51.61 38.46 44.93 50.00 54.55 33.33 54.17 35.29 33.33 33.33 60.00 25.00 58.82 42.86 50.00 60.00 0.00 50.00 47.06 100.00 50.00 35.29
In Fair condition OR 14.43 13.89 12.90 20.00 13.33 19.30 3.03 33.33 10.81 16.67 9.68 23.08 14.49 14.29 9.09 19.05 10.42 23.53 33.33 33.33 0.00 25.00 11.76 0.00 16.67 0.00 0.00 25.00 11.76 0.00 25.00 17.65
In Good condition? 7.22 8.33 6.45 13.33 0.00 8.77 6.06 0.00 2.70 10.00 12.90 0.00 2.90 17.86 9.09 9.52 4.17 11.76 33.33 33.33 0.00 12.50 5.88 0.00 16.67 0.00 0.00 0.00 11.76 0.00 0.00 0.00

n 97 36 31 15 15 57 33 6 37 60 31 26 69 28 11 21 48 17 3 3 5 8 17 7 6 5 0 4 17 1 4 17

<R17_4>Approximately how old was the equipment that was removed/replaced by the Reach in display cases?
Less than 5 years old 10.00 0.00 16.67 0.00 0.00 12.50 0.00 0.00 0.00 16.67 0.00 0.00 0.00 20.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 20.00 50.00 0.00 100.00 0.00 12.50 50.00 0.00 0.00 33.33 16.67 0.00 20.00 20.00 0.00 33.33 20.00 0.00 0.00 100.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 70.00 50.00 83.33 0.00 100.00 75.00 50.00 0.00 100.00 50.00 83.33 100.00 80.00 60.00 100.00 33.33 80.00 100.00 0.00 0.00 100.00 75.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 10 2 6 1 1 8 2 0 4 6 6 1 5 5 1 3 5 1 0 1 1 4 0 0 2 1 0 0 0 0 0 1

<R17_9>Approximately how old was the equipment that was removed/replaced by the Multiplex compressor systems?
Less than 5 years old 16.67 0.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 25.00 0.00 33.33 16.67 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
Between 5 and 10 years old 33.33 0.00 33.33 50.00 0.00 0.00 25.00 100.00 50.00 25.00 100.00 33.33 33.33 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10 and 15 years old OR 50.00 100.00 66.67 0.00 0.00 0.00 75.00 0.00 50.00 50.00 0.00 33.33 50.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00

n 6 1 3 2 0 1 4 1 2 4 1 3 6 0 0 3 1 2 0 0 0 1 1 1 1 0 0 0 1 0 1 0

<R17_10>Approximately how old was the equipment that was removed/replaced by the Condensers?
Less than 5 years old 4.55 0.00 9.09 0.00 0.00 6.67 0.00 0.00 0.00 6.67 0.00 0.00 0.00 9.09 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 27.27 42.86 9.09 50.00 0.00 26.67 16.67 100.00 42.86 20.00 22.22 100.00 27.27 27.27 0.00 14.29 57.14 25.00 0.00 100.00 0.00 0.00 16.67 0.00 66.67 0.00 0.00 0.00 0.00 100.00 0.00 25.00
Between 10 and 15 years old OR 31.82 14.29 36.36 50.00 0.00 20.00 66.67 0.00 0.00 46.67 33.33 0.00 36.36 27.27 50.00 28.57 14.29 50.00 0.00 0.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 66.67 0.00 100.00 25.00
More than 15 years old 36.36 42.86 45.45 0.00 0.00 46.67 16.67 0.00 57.14 26.67 44.44 0.00 36.36 36.36 50.00 42.86 28.57 25.00 0.00 0.00 100.00 0.00 33.33 0.00 33.33 100.00 0.00 0.00 33.33 0.00 0.00 50.00

n 22 7 11 4 0 15 6 1 7 15 9 1 11 11 4 7 7 4 0 1 1 0 6 1 3 1 0 0 3 1 1 4

<R17_12>Approximately how old was the equipment that was removed/replaced by the Evaporative fan coolers?
Less than 5 years old 27.27 33.33 40.00 0.00 0.00 42.86 0.00 0.00 25.00 28.57 20.00 0.00 14.29 50.00 0.00 100.00 16.67 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00
Between 10 and 15 years old OR 45.45 0.00 40.00 100.00 100.00 28.57 75.00 0.00 75.00 28.57 60.00 100.00 71.43 0.00 100.00 0.00 66.67 0.00 0.00 0.00 100.00 0.00 75.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
More than 15 years old 27.27 66.67 20.00 0.00 0.00 28.57 25.00 0.00 0.00 42.86 20.00 0.00 14.29 50.00 0.00 0.00 16.67 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 11 3 5 2 1 7 4 0 4 7 5 1 7 4 1 2 6 2 0 0 1 0 4 1 2 0 0 0 1 1 0 1

<R17_14>Approximately how old was the equipment that was removed/replaced by the Refrigerators?
Less than 5 years old 12.12 10.00 9.68 23.53 0.00 11.36 15.00 0.00 11.11 12.50 9.52 10.53 14.58 5.56 0.00 17.65 8.82 22.22 12.50 0.00 0.00 0.00 40.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69
Between 5 and 10 years old 25.76 20.00 32.26 23.53 12.50 25.00 30.00 0.00 27.78 25.00 23.81 31.58 27.08 22.22 16.67 23.53 26.47 33.33 37.50 100.00 0.00 0.00 10.00 20.00 100.00 0.00 0.00 33.33 25.00 0.00 50.00 23.08
Between 10 and 15 years old OR 30.30 40.00 19.35 41.18 37.50 34.09 25.00 0.00 27.78 31.25 19.05 47.37 33.33 22.22 50.00 29.41 29.41 22.22 37.50 0.00 42.86 100.00 20.00 0.00 0.00 0.00 0.00 44.44 37.50 0.00 0.00 30.77
More than 15 years old 22.73 10.00 29.03 5.88 50.00 22.73 15.00 100.00 27.78 20.83 38.10 5.26 14.58 44.44 16.67 11.76 29.41 22.22 12.50 0.00 57.14 0.00 20.00 40.00 0.00 0.00 0.00 22.22 0.00 0.00 50.00 23.08
DON'T KNOW 9.09 20.00 9.68 5.88 0.00 6.82 15.00 0.00 5.56 10.42 9.52 5.26 10.42 5.56 16.67 17.65 5.88 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 37.50 0.00 0.00 15.38

n 66 10 31 17 8 44 20 2 18 48 21 19 48 18 6 17 34 9 8 2 7 1 10 5 1 0 0 9 8 0 2 13

<R17_77>Approximately how old was the equipment that was removed/replaced by the OTHER(SPECIFY)?
Less than 5 years old 7.22 2.78 3.23 20.00 13.33 8.77 6.06 0.00 5.41 8.33 3.23 19.23 8.70 3.57 9.09 9.52 6.25 5.88 0.00 0.00 0.00 0.00 17.65 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 17.65
Between 5 and 10 years old 28.87 25.00 48.39 13.33 13.33 28.07 27.27 50.00 21.62 33.33 25.81 30.77 27.54 32.14 36.36 28.57 27.08 29.41 33.33 33.33 0.00 25.00 11.76 14.29 66.67 20.00 0.00 75.00 17.65 100.00 0.00 52.94
Between 10 and 15 years old OR 25.77 25.00 19.35 40.00 26.67 21.05 36.36 16.67 24.32 26.67 29.03 23.08 27.54 21.43 45.45 28.57 18.75 29.41 33.33 33.33 20.00 12.50 35.29 42.86 16.67 40.00 0.00 25.00 35.29 0.00 25.00 5.88
More than 15 years old 37.11 44.44 29.03 26.67 46.67 40.35 30.30 33.33 48.65 30.00 41.94 26.92 36.23 39.29 9.09 33.33 45.83 35.29 33.33 33.33 80.00 62.50 35.29 28.57 16.67 20.00 0.00 0.00 47.06 0.00 75.00 23.53
DON'T KNOW 1.03 2.78 0.00 0.00 0.00 1.75 0.00 0.00 0.00 1.67 0.00 0.00 0.00 3.57 0.00 0.00 2.08 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 97 36 31 15 15 57 33 6 37 60 31 26 69 28 11 21 48 17 3 3 5 8 17 7 6 5 0 4 17 1 4 17

NonParticipant Phone Survey Responses H-59
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<DG7> On what equipment in your facility are there old/no door gaskets but that would become more efficient if door gaskets were installed?
Walk-in refrigerator 7.09 0.00 10.00 6.00 3.45 6.04 5.61 36.36 9.68 5.71 7.23 7.07 7.32 6.35 0.00 3.33 11.11 6.25 0.00 10.53 5.56 6.67 11.36 5.00 15.38 6.25 0.00 8.70 12.50 0.00 6.67 2.13
Upright refrigerator 5.60 0.00 4.55 7.00 5.17 5.37 4.67 18.18 4.30 6.29 6.02 5.05 5.37 6.35 8.82 3.33 5.56 6.25 5.26 5.26 11.11 6.67 6.82 0.00 7.69 6.25 0.00 0.00 6.25 0.00 6.67 6.38
Glass door refrigerated display cases 1.87 0.00 1.82 2.00 1.72 3.36 0.00 0.00 4.30 0.57 1.81 2.02 2.44 0.00 0.00 0.00 3.97 0.00 0.00 5.26 0.00 0.00 2.27 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.26
Glass door freezer display cases 2.24 0.00 1.82 3.00 1.72 2.01 2.80 0.00 4.30 1.14 1.81 3.03 2.44 1.59 2.94 1.67 2.38 2.08 0.00 10.53 0.00 13.33 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Undercounter refrigerator 2.24 0.00 0.00 5.00 1.72 1.34 2.80 9.09 3.23 1.71 2.41 2.02 2.44 1.59 0.00 1.67 3.18 2.08 5.26 0.00 0.00 0.00 9.09 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO EQUIPMENT would apply 67.91 0.00 73.64 65.00 62.07 73.15 64.49 36.36 70.97 66.29 69.28 65.66 66.83 71.43 61.76 71.67 66.67 70.83 73.68 73.68 72.22 40.00 56.82 75.00 61.54 62.50 100.00 82.61 75.00 50.00 66.67 72.34
Other -RECORD 4.48 0.00 2.73 6.00 5.17 4.03 4.67 9.09 4.30 4.57 5.42 3.03 4.39 4.76 2.94 3.33 5.56 4.17 0.00 5.26 0.00 0.00 2.27 10.00 0.00 6.25 0.00 8.70 6.25 0.00 13.33 4.26
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 11.19 0.00 9.09 10.00 17.24 9.40 14.02 0.00 8.60 12.57 9.04 14.14 11.71 9.52 17.65 13.33 7.94 12.50 15.79 5.26 16.67 13.33 18.18 5.00 15.38 12.50 0.00 4.35 0.00 50.00 0.00 12.77

n 268 0 110 100 58 149 107 11 93 175 166 99 205 63 34 60 126 48 19 19 18 15 44 20 13 16 1 23 16 2 15 47

<SC1>We would just like to confirm that you have strip curtains on either your walk-in refrigerator/cooler or walk-in freezer. Is this correct?
YES 51.52 55.42 54.33 47.41 41.18 50.00 54.49 43.48 45.88 54.83 44.15 58.39 53.76 44.74 56.34 50.57 47.48 56.73 16.67 21.74 46.15 65.12 62.61 42.22 60.00 82.35 100.00 25.00 57.14 25.00 27.27 46.84
NO 45.65 42.17 42.79 49.63 55.88 47.45 41.67 56.52 52.94 41.38 53.19 38.51 43.93 50.88 38.03 47.13 50.00 41.35 83.33 78.26 50.00 32.56 34.78 55.56 40.00 17.65 0.00 62.50 32.14 75.00 72.73 51.90
DON'T KNOW 2.83 2.41 2.89 2.96 2.94 2.56 3.85 0.00 1.18 3.79 2.66 3.11 2.31 4.39 5.63 2.30 2.53 1.92 0.00 0.00 3.85 2.33 2.61 2.22 0.00 0.00 0.00 12.50 10.71 0.00 0.00 1.27

n 460 83 208 135 34 274 156 23 170 290 188 161 346 114 71 87 198 104 6 23 52 43 115 45 20 17 1 16 28 4 11 79

<SC2>On what equipment do you have strip curtains?
Walkin refrigerator/cooler 44.77 30.43 40.71 60.00 53.33 37.23 51.72 70.00 43.59 45.34 59.52 41.05 44.68 45.10 48.78 40.00 45.74 44.07 0.00 60.00 37.50 32.14 54.05 42.11 50.00 42.86 100.00 25.00 31.25 0.00 100.00 43.24
Walkin freezer 17.57 23.91 16.81 12.31 26.67 21.17 13.79 10.00 12.82 19.88 8.33 23.16 18.09 15.69 24.39 15.56 15.96 16.95 100.00 0.00 29.17 10.71 9.46 10.53 16.67 7.14 0.00 25.00 50.00 0.00 0.00 27.03
BOTH COOLER AND FREEZER 36.40 45.65 42.48 23.08 20.00 39.42 34.48 20.00 42.31 33.54 29.76 34.74 36.17 37.25 21.95 42.22 38.30 38.98 0.00 40.00 29.17 57.14 33.78 47.37 33.33 50.00 0.00 50.00 18.75 100.00 0.00 29.73
Other -record 0.84 0.00 0.00 3.08 0.00 1.46 0.00 0.00 0.00 1.24 1.19 1.05 0.53 1.96 4.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.42 0.00 0.00 1.54 0.00 0.73 0.00 0.00 1.28 0.00 1.19 0.00 0.53 0.00 0.00 2.22 0.00 0.00 0.00 0.00 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 239 46 113 65 15 137 87 10 78 161 84 95 188 51 41 45 94 59 1 5 24 28 74 19 12 14 1 4 16 1 3 37

<SC3A_1>What is the temperature setting of the WalkIn Refrigerator/Cooler for which you have strip curtains?
Low (0 to 10 degrees F) 3.28 33.33 2.78 0.00 0.00 3.13 4.17 0.00 0.00 4.76 0.00 4.35 2.22 6.25 0.00 0.00 4.35 6.25 0.00 0.00 33.33 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Medium (30 to 40 desgrees F) 73.77 0.00 69.44 89.47 100.00 68.75 79.17 75.00 73.68 73.81 78.79 82.61 75.56 68.75 85.71 66.67 78.26 68.75 0.00 100.00 66.67 62.50 90.00 60.00 75.00 50.00 0.00 100.00 100.00 0.00 100.00 60.00
High (higher than 40 degrees F) 13.11 0.00 16.67 10.53 0.00 12.50 16.67 0.00 5.26 16.67 15.15 13.04 13.33 12.50 14.29 6.67 8.70 25.00 0.00 0.00 0.00 25.00 5.00 10.00 25.00 33.33 0.00 0.00 0.00 0.00 0.00 20.00
OTHER - explain 4.92 33.33 5.56 0.00 0.00 6.25 0.00 25.00 10.53 2.38 6.06 0.00 4.44 6.25 0.00 6.67 8.70 0.00 0.00 0.00 0.00 12.50 5.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 4.92 33.33 5.56 0.00 0.00 9.38 0.00 0.00 10.53 2.38 0.00 0.00 4.44 6.25 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00

n 61 3 36 19 3 32 24 4 19 42 33 23 45 16 7 15 23 16 0 1 3 8 20 10 4 6 0 2 1 0 1 5

<SC3A_2>What is the temperature setting of the WalkIn Freezer for which you have strip curtains?
Low (0 to 10 degrees F) 73.17 50.00 77.78 75.00 50.00 76.00 66.67 100.00 80.00 70.97 72.22 81.25 74.07 71.43 50.00 53.85 93.33 77.78 0.00 100.00 75.00 66.67 83.33 83.33 100.00 100.00 0.00 0.00 66.67 0.00 0.00 40.00
Medium (30 to 40 desgrees F) 19.51 25.00 18.52 12.50 50.00 12.00 33.33 0.00 10.00 22.58 22.22 18.75 22.22 14.29 25.00 30.77 6.67 22.22 0.00 0.00 25.00 33.33 16.67 0.00 0.00 0.00 0.00 50.00 33.33 0.00 0.00 40.00
DON'T KNOW 7.32 25.00 3.70 12.50 0.00 12.00 0.00 0.00 10.00 6.45 5.56 0.00 3.70 14.29 25.00 15.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 50.00 0.00 0.00 0.00 20.00

n 41 4 27 8 2 25 15 1 10 31 18 16 27 14 4 13 15 9 0 1 4 3 12 6 2 3 0 2 3 0 0 5

<SC4>How many hours per day is the refrigerator left open including for stocking and in and out?
0 7.83 2.17 7.41 9.52 23.08 4.51 13.41 0.00 7.69 7.90 8.86 10.99 9.39 2.04 5.26 7.14 8.79 8.47 0.00 0.00 8.70 7.14 11.27 10.53 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
1 36.96 47.83 29.63 44.44 23.08 36.84 39.02 30.00 41.03 34.87 37.97 30.77 37.02 36.73 42.11 38.10 39.56 28.81 0.00 40.00 26.09 39.29 47.89 31.58 25.00 7.69 0.00 66.67 50.00 0.00 66.67 30.56
2 22.17 19.57 22.22 20.63 38.46 21.05 21.95 40.00 21.79 22.37 22.78 23.08 22.10 22.45 31.58 11.90 21.98 23.73 0.00 20.00 21.74 21.43 22.54 26.32 41.67 23.08 100.00 0.00 14.29 0.00 33.33 16.67
3 5.65 4.35 6.48 4.76 7.69 6.77 4.88 0.00 3.85 6.58 7.59 5.49 4.97 8.16 2.63 11.90 4.40 5.08 0.00 20.00 8.70 7.14 2.82 0.00 8.33 15.38 0.00 0.00 0.00 0.00 0.00 8.33
4 3.04 4.35 1.85 4.76 0.00 4.51 1.22 0.00 3.85 2.63 2.53 3.30 3.32 2.04 2.63 2.38 3.30 3.39 0.00 0.00 8.70 3.57 4.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.78
5 0.87 0.00 1.85 0.00 0.00 0.75 1.22 0.00 0.00 1.32 0.00 2.20 1.11 0.00 0.00 0.00 1.10 1.69 0.00 0.00 0.00 0.00 1.41 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6 3.04 4.35 3.70 1.59 0.00 3.76 1.22 0.00 1.28 3.95 2.53 3.30 2.21 6.12 2.63 4.76 1.10 5.08 0.00 0.00 4.35 7.14 0.00 5.26 0.00 0.00 0.00 0.00 7.14 0.00 0.00 5.56
8 1.30 2.17 1.85 0.00 0.00 0.75 1.22 10.00 2.56 0.66 1.27 1.10 1.66 0.00 0.00 0.00 2.20 1.69 0.00 0.00 0.00 0.00 0.00 5.26 0.00 15.38 0.00 0.00 0.00 0.00 0.00 0.00
10 1.74 0.00 1.85 1.59 7.69 1.50 2.44 0.00 1.28 1.97 2.53 2.20 1.66 2.04 2.63 2.38 2.20 0.00 0.00 0.00 0.00 0.00 1.41 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 5.56
11 0.44 0.00 0.93 0.00 0.00 0.00 1.22 0.00 0.00 0.66 0.00 1.10 0.55 0.00 0.00 0.00 1.10 0.00 0.00 0.00 0.00 3.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12 2.17 0.00 2.78 3.17 0.00 3.01 1.22 0.00 0.00 3.29 1.27 4.40 2.21 2.04 5.26 2.38 1.10 1.69 0.00 0.00 0.00 0.00 2.82 5.26 8.33 0.00 0.00 0.00 0.00 0.00 0.00 2.78
13 0.44 2.17 0.00 0.00 0.00 0.75 0.00 0.00 0.00 0.66 0.00 0.00 0.00 2.04 0.00 0.00 1.10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00
15 0.87 0.00 0.93 1.59 0.00 0.75 1.22 0.00 1.28 0.66 1.27 0.00 1.11 0.00 0.00 0.00 2.20 0.00 0.00 0.00 0.00 3.57 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00
16 0.44 0.00 0.93 0.00 0.00 0.00 0.00 10.00 1.28 0.00 1.27 0.00 0.55 0.00 0.00 0.00 1.10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00
20 0.44 2.17 0.00 0.00 0.00 0.75 0.00 0.00 1.28 0.00 0.00 0.00 0.55 0.00 0.00 0.00 1.10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00
24 0.87 0.00 1.85 0.00 0.00 0.00 1.22 10.00 1.28 0.66 1.27 1.10 1.11 0.00 0.00 2.38 0.00 1.69 0.00 0.00 0.00 3.57 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.87 0.00 1.85 0.00 0.00 0.75 1.22 0.00 0.00 1.32 1.27 1.10 0.55 2.04 0.00 2.38 0.00 1.69 0.00 0.00 0.00 0.00 0.00 0.00 8.33 7.69 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 10.87 10.87 13.89 7.94 0.00 13.53 7.32 0.00 11.54 10.53 7.59 9.89 9.95 14.29 5.26 14.29 7.69 16.95 100.00 20.00 21.74 3.57 5.63 10.53 0.00 7.69 0.00 33.33 14.29 100.00 0.00 16.67

n 230 46 108 63 13 133 82 10 78 152 79 91 181 49 38 42 91 59 1 5 23 28 71 19 12 13 1 3 14 1 3 36

<SC5> Where is your refrigeration equipment with the strip curtains?
Indoor-CONDITIONED space 68.97 65.22 75.00 73.68 0.00 72.73 61.76 50.00 60.87 74.29 63.64 78.26 63.75 80.56 75.00 80.95 64.41 66.67 0.00 50.00 92.31 60.00 83.33 66.67 100.00 18.18 0.00 100.00 54.55 0.00 0.00 75.00
Indoor-UNConditioned space 19.83 26.09 16.67 10.53 33.33 18.18 20.59 50.00 23.91 17.14 18.18 13.04 22.50 13.89 8.33 14.29 22.03 25.00 0.00 50.00 0.00 40.00 4.17 25.00 0.00 63.64 0.00 0.00 18.18 0.00 50.00 12.50
Outdoors 13.79 17.39 12.50 10.53 0.00 16.88 8.82 0.00 26.09 5.71 9.09 8.70 16.25 8.33 16.67 9.52 16.95 8.33 0.00 0.00 15.38 6.67 8.33 8.33 0.00 18.18 0.00 0.00 36.36 0.00 50.00 18.75
Indoor 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
OTHER -record 2.59 0.00 0.00 5.26 66.67 0.00 8.82 0.00 0.00 4.29 9.09 0.00 3.75 0.00 0.00 0.00 3.39 4.17 0.00 0.00 0.00 6.67 4.17 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 116 46 48 19 3 77 34 4 46 70 33 23 80 36 12 21 59 24 0 2 13 15 24 12 7 11 0 3 11 0 2 16

<SC5A>Do you have walk-in refrigeration units that do not have strip curtains on them?
YES 51.75 0.00 47.54 60.87 28.57 61.29 40.48 33.33 60.53 47.37 50.00 54.35 54.65 42.86 50.00 41.67 56.25 53.57 100.00 80.00 77.78 40.00 45.45 33.33 57.14 25.00 0.00 87.50 60.00 0.00 100.00 42.86
NO 47.37 0.00 50.82 39.13 71.43 37.10 59.52 66.67 39.47 51.32 48.53 45.65 45.35 53.57 50.00 58.33 41.67 46.43 0.00 20.00 11.11 60.00 54.55 66.67 42.86 75.00 0.00 12.50 40.00 0.00 0.00 57.14
DON'T KNOW 0.88 0.00 1.64 0.00 0.00 1.61 0.00 0.00 0.00 1.32 1.47 0.00 0.00 3.57 0.00 0.00 2.08 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 114 0 61 46 7 62 42 9 38 76 68 46 86 28 14 24 48 28 1 5 9 10 33 12 7 8 0 8 5 0 2 14

NonParticipant Phone Survey Responses H-60



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 (%
)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

<SC5A1>Are these units refigeration coolers or freezers?
Refrigerator/coolers 59.32 0.00 55.17 60.71 100.00 52.63 70.59 100.00 56.52 61.11 55.88 64.00 63.83 41.67 57.14 80.00 70.37 26.67 0.00 75.00 42.86 100.00 53.33 50.00 50.00 100.00 0.00 28.57 100.00 0.00 50.00 83.33
Freezers. Both 40.68 0.00 44.83 39.29 0.00 47.37 29.41 0.00 43.48 38.89 44.12 36.00 36.17 58.33 42.86 20.00 29.63 73.33 100.00 25.00 57.14 0.00 46.67 50.00 50.00 0.00 0.00 71.43 0.00 0.00 50.00 16.67

n 59 0 29 28 2 38 17 3 23 36 34 25 47 12 7 10 27 15 1 4 7 4 15 4 4 2 0 7 3 0 2 6

<SC5B>Would you consider installing strip curtains on these walk-in units?
Yes 37.29 0.00 34.48 42.86 0.00 34.21 41.18 66.67 47.83 30.56 41.18 32.00 42.55 16.67 57.14 10.00 44.44 33.33 0.00 25.00 28.57 25.00 53.33 25.00 0.00 100.00 0.00 42.86 0.00 0.00 50.00 50.00
No 52.54 0.00 55.17 46.43 100.00 52.63 58.82 0.00 39.13 61.11 50.00 56.00 48.94 66.67 42.86 80.00 48.15 46.67 100.00 75.00 42.86 50.00 46.67 25.00 100.00 0.00 0.00 57.14 100.00 0.00 0.00 50.00
4 3.39 0.00 3.45 3.57 0.00 5.26 0.00 0.00 8.70 0.00 2.94 4.00 4.26 0.00 0.00 10.00 3.70 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00
DON'T KNOW 6.78 0.00 6.90 7.14 0.00 7.89 0.00 33.33 4.35 8.33 5.88 8.00 4.26 16.67 0.00 0.00 3.70 20.00 0.00 0.00 28.57 25.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 59 0 29 28 2 38 17 3 23 36 34 25 47 12 7 10 27 15 1 4 7 4 15 4 4 2 0 7 3 0 2 6

<SC5BB>Why not?
Too much of a hassle 22.58 0.00 31.25 15.38 0.00 30.00 10.00 0.00 22.22 22.73 17.65 28.57 21.74 25.00 0.00 25.00 15.38 42.86 0.00 33.33 0.00 0.00 14.29 100.00 25.00 0.00 0.00 50.00 0.00 0.00 0.00 33.33
They have doors/doors are enough 25.81 0.00 18.75 23.08 100.00 20.00 40.00 0.00 22.22 27.27 35.29 14.29 21.74 37.50 0.00 37.50 30.77 14.29 0.00 66.67 0.00 50.00 14.29 0.00 50.00 0.00 0.00 25.00 33.33 0.00 0.00 0.00
donot need/cant use 35.48 0.00 43.75 30.77 0.00 45.00 10.00 0.00 55.56 27.27 35.29 35.71 34.78 37.50 33.33 25.00 38.46 42.86 100.00 0.00 100.00 50.00 28.57 0.00 25.00 0.00 0.00 25.00 33.33 0.00 0.00 33.33
moving/renting 6.45 0.00 6.25 7.69 0.00 0.00 20.00 0.00 0.00 9.09 5.88 7.14 8.70 0.00 33.33 0.00 7.69 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
RECORD 9.68 0.00 0.00 23.08 0.00 5.00 20.00 0.00 0.00 13.64 5.88 14.29 13.04 0.00 33.33 12.50 7.69 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 31 0 16 13 2 20 10 0 9 22 17 14 23 8 3 8 13 7 1 3 3 2 7 1 4 0 0 4 3 0 0 3

<SC5C>Where is this equipment located?
Indoor - conditioned space 69.49 0.00 68.97 67.86 100.00 71.05 64.71 66.67 60.87 75.00 70.59 68.00 65.96 83.33 85.71 60.00 59.26 86.67 100.00 75.00 71.43 75.00 80.00 25.00 100.00 0.00 0.00 57.14 66.67 0.00 50.00 83.33
Indoor - UNconditioned space 25.42 0.00 31.03 21.43 0.00 21.05 35.29 33.33 30.43 22.22 23.53 28.00 27.66 16.67 0.00 40.00 33.33 13.33 0.00 25.00 28.57 25.00 20.00 75.00 0.00 50.00 0.00 28.57 33.33 0.00 0.00 16.67
Outdoor 5.08 0.00 0.00 10.71 0.00 7.89 0.00 0.00 8.70 2.78 5.88 4.00 6.38 0.00 14.29 0.00 7.41 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 14.29 0.00 0.00 50.00 0.00

n 59 0 29 28 2 38 17 3 23 36 34 25 47 12 7 10 27 15 1 4 7 4 15 4 4 2 0 7 3 0 2 6

<R50>How influential was the Express program or Express program information in your decision to install additional new refrigeration equipment?
Very 6.49 0.00 2.86 57.14 0.00 2.08 11.11 50.00 0.00 9.26 18.75 16.67 7.69 4.00 50.00 4.55 0.00 5.56 0.00 100.00 0.00 0.00 33.33 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Somewhat OR 14.29 15.63 8.57 28.57 33.33 20.83 3.70 0.00 21.74 11.11 12.50 25.00 15.38 12.00 16.67 9.09 19.35 11.11 0.00 0.00 12.50 25.00 22.22 0.00 14.29 0.00 0.00 33.33 8.00 0.00 100.00 20.00
Not at all influential 72.73 78.13 80.00 14.29 66.67 70.83 77.78 50.00 69.57 74.07 56.25 50.00 69.23 80.00 33.33 81.82 74.19 72.22 100.00 0.00 87.50 50.00 44.44 100.00 57.14 100.00 0.00 33.33 88.00 0.00 0.00 80.00
DON'T KNOW 6.49 6.25 8.57 0.00 0.00 6.25 7.41 0.00 8.70 5.56 12.50 8.33 7.69 4.00 0.00 4.55 6.45 11.11 0.00 0.00 0.00 25.00 0.00 0.00 14.29 0.00 0.00 33.33 4.00 100.00 0.00 0.00

n 77 32 35 7 3 48 27 2 23 54 16 12 52 25 6 22 31 18 1 1 8 4 9 2 7 5 0 3 25 1 1 10

<R52>How influential was the SPC program or SPC program information in your decision to install new refrigeration equipment?
Very 3.45 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.76 0.00 0.00 0.00 9.09 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00
Somewhat OR 17.24 17.39 16.67 0.00 0.00 31.25 0.00 0.00 25.00 14.29 0.00 0.00 11.11 27.27 100.00 14.29 16.67 11.11 0.00 0.00 25.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 14.29 0.00 100.00 0.00
Not at all influential 79.31 78.26 83.33 0.00 0.00 68.75 100.00 0.00 75.00 80.95 0.00 0.00 88.89 63.64 0.00 85.71 83.33 77.78 0.00 0.00 75.00 100.00 100.00 100.00 0.00 100.00 0.00 0.00 78.57 0.00 0.00 100.00

n 29 23 6 0 0 16 12 0 8 21 0 0 18 11 1 7 12 9 0 0 4 1 2 1 1 2 0 0 14 0 1 3

<R18A>Does your company have plans to install refrigeration equipment within the next year?
YES 7.84 0.00 6.36 13.00 1.72 8.73 6.54 9.09 9.68 6.86 4.82 13.13 9.27 3.17 5.88 6.67 6.35 14.58 5.26 5.26 0.00 6.67 6.82 5.00 15.38 12.50 0.00 8.70 12.50 0.00 20.00 6.38
NO 87.31 0.00 87.27 81.00 98.28 85.24 90.65 81.82 86.02 88.00 92.77 77.78 84.88 95.24 85.29 90.00 92.06 72.92 94.74 94.74 94.44 93.33 84.09 90.00 61.54 87.50 100.00 86.96 81.25 100.00 80.00 89.36
DON'T KNOW 4.85 0.00 6.36 6.00 0.00 6.04 2.80 9.09 4.30 5.14 2.41 9.09 5.85 1.59 8.82 3.33 1.59 12.50 0.00 0.00 5.56 0.00 9.09 5.00 23.08 0.00 0.00 4.35 6.25 0.00 0.00 4.26

n 268 0 110 100 58 149 107 11 93 175 166 99 205 63 34 60 126 48 19 19 18 15 44 20 13 16 1 23 16 2 15 47

<R18B>Do you plan to install standard efficiency or high efficiency refrigeration equipment?
Standard 4.76 0.00 0.00 7.69 0.00 7.69 0.00 0.00 0.00 8.33 0.00 7.69 5.26 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
High efficiency 80.95 0.00 85.71 76.92 100.00 84.62 71.43 100.00 100.00 66.67 87.50 76.92 78.95 100.00 100.00 75.00 100.00 57.14 100.00 0.00 0.00 100.00 100.00 0.00 100.00 100.00 0.00 50.00 50.00 0.00 100.00 100.00
DON'T KNOW 14.29 0.00 14.29 15.38 0.00 7.69 28.57 0.00 0.00 25.00 12.50 15.38 15.79 0.00 0.00 0.00 0.00 42.86 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 50.00 0.00 0.00 0.00

n 21 0 7 13 1 13 7 1 9 12 8 13 19 2 2 4 8 7 1 1 0 1 3 1 2 2 0 2 2 0 3 3

<R19A> Is there any other high efficiency equipment you plan to install within the next year?
Night covers for display cases 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Strip Curtains 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Glass doors on vertical open display cases 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Reach in display cases 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Main door cooler/freezer door gaskets 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Auto closers for coolers/freezers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Anti-sweat heat controllers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Insulate bare suction pipes 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Multiplex compressor systems 4.76 0.00 14.29 0.00 0.00 7.69 0.00 0.00 0.00 8.33 12.50 0.00 0.00 50.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Condensers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Floating head pressure controllers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Evaporative fan coolers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Vending machine controllers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refrigerator 33.33 0.00 42.86 30.77 0.00 30.77 28.57 100.00 22.22 41.67 50.00 23.08 31.58 50.00 0.00 25.00 25.00 57.14 0.00 100.00 0.00 0.00 33.33 0.00 50.00 100.00 0.00 50.00 0.00 0.00 33.33 0.00
Other -Describe 38.10 0.00 14.29 46.15 100.00 30.77 57.14 0.00 33.33 41.67 12.50 53.85 42.11 0.00 100.00 75.00 12.50 28.57 100.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 33.33 66.67
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 23.81 0.00 28.57 23.08 0.00 30.77 14.29 0.00 44.44 8.33 25.00 23.08 26.32 0.00 0.00 0.00 62.50 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 50.00 0.00 0.00 33.33 33.33

n 21 0 7 13 1 13 7 1 9 12 8 13 19 2 2 4 8 7 1 1 0 1 3 1 2 2 0 2 2 0 3 3
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<G1> Which of the following natural gas equipment is present at your facility?
Gas Water heater 53.71 55.59 59.94 53.18 44.62 56.74 48.86 53.77 49.84 55.62 50.14 56.50 51.64 59.53 47.77 55.36 50.29 68.08 49.03 44.84 75.21 50.00 84.52 58.19 60.78 46.04 34.29 77.22 50.00 75.00 20.86 50.45
Gas Furnace 26.71 27.65 30.57 22.63 24.90 28.59 24.43 21.70 27.80 26.18 26.21 26.01 25.50 30.11 17.32 26.14 28.84 30.79 19.22 22.42 48.76 26.56 25.16 24.29 21.57 17.99 17.14 45.56 31.10 30.77 12.23 26.12
Gas Boiler 18.13 40.59 25.47 11.17 4.06 21.70 10.27 37.74 13.03 20.64 13.35 16.19 14.08 29.56 11.81 12.95 14.54 49.15 17.27 4.93 44.63 4.69 15.48 29.94 54.90 6.48 5.71 22.78 19.88 21.15 5.76 16.64
Gas Stove(s) OR 18.68 17.65 20.78 23.48 11.47 22.52 12.64 19.81 16.61 19.72 17.19 21.28 17.36 22.38 18.90 16.77 15.45 33.90 6.41 7.18 49.59 17.19 66.45 21.47 41.18 3.60 8.57 51.11 5.51 32.69 12.95 14.49
Gas Clothes Dryer 10.39 12.35 11.79 11.32 6.57 13.16 5.61 17.93 9.45 10.86 9.30 11.47 9.07 14.09 9.97 9.37 8.38 20.06 3.34 4.04 25.62 1.56 1.29 25.42 52.94 2.16 8.57 17.78 3.15 42.31 5.76 13.60
NONE...Don"t use Natural Gas 31.13 23.24 23.88 35.50 40.70 29.10 35.17 24.53 37.89 27.76 35.72 28.61 34.23 22.38 39.11 31.94 34.18 10.17 34.26 41.26 13.22 40.63 6.45 22.60 19.61 44.60 40.00 11.11 30.12 19.23 71.22 33.10
REFUSED 0.11 0.00 0.20 0.14 0.00 0.19 0.00 0.00 0.22 0.05 0.21 0.00 0.10 0.14 0.00 0.12 0.16 0.00 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.44 0.00
DON"T KNOW 3.08 3.24 2.90 2.83 3.50 2.91 3.14 4.72 2.06 3.59 2.98 3.31 2.99 3.32 3.41 3.45 3.04 1.98 4.74 4.93 0.83 3.13 1.29 3.96 1.96 2.88 14.29 3.33 2.56 0.00 0.72 2.68

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<G2>How would you describe the condition of the gas water heater currently in use at your facility?
Poor 2.26 0.00 2.01 1.86 3.14 2.15 2.54 2.04 2.50 2.16 1.98 2.72 2.47 1.66 1.77 2.29 2.54 1.99 1.33 5.49 3.13 4.55 0.00 2.30 0.00 3.85 8.33 0.80 2.53 2.70 7.69 1.80
Fair or 17.77 0.00 18.47 17.82 16.61 16.76 20.32 8.16 17.22 17.91 16.57 19.87 18.63 15.23 20.00 20.57 16.53 13.93 19.87 15.38 20.31 18.18 15.25 18.39 14.81 26.92 16.67 18.40 17.09 8.11 7.69 18.92
Good condition? 77.12 0.00 77.91 76.86 76.18 79.66 71.82 89.80 78.33 76.68 78.90 74.48 75.53 81.79 74.71 74.00 78.18 82.09 73.51 73.63 76.56 77.27 83.05 74.71 85.19 63.46 75.00 77.60 78.48 89.19 84.62 77.03
DON'T KNOW 2.85 0.00 1.61 3.46 4.08 1.43 5.31 0.00 1.94 3.25 2.55 2.93 3.37 1.33 3.53 3.14 2.75 1.99 5.30 5.49 0.00 0.00 1.70 4.60 0.00 5.77 0.00 3.20 1.90 0.00 0.00 2.25

n 1193 0 498 376 319 698 433 49 360 832 706 478 891 302 170 350 472 201 151 91 64 22 118 87 27 52 12 125 158 37 26 222

<G3>How old is the water heater currently in use at your facility? Would you say it is…
Less than 5 years old 42.31 0.00 41.14 44.44 41.51 43.16 42.24 33.33 37.29 44.44 43.87 38.19 40.40 47.06 53.85 44.96 39.05 36.36 33.96 45.71 33.33 50.00 65.00 33.33 40.00 30.00 0.00 34.78 45.61 61.11 50.00 41.03
Between 5 and 10 years old 30.77 0.00 35.43 25.19 30.19 29.92 29.19 50.00 31.36 30.64 30.11 32.64 31.31 29.41 25.00 25.58 34.91 34.85 39.62 20.00 47.62 25.00 20.00 23.81 40.00 40.00 50.00 36.96 28.07 22.22 16.67 30.77
10 to 15 years old OR 14.66 0.00 12.57 17.78 14.15 16.24 13.04 11.11 16.95 13.47 14.50 15.28 14.14 15.97 11.54 14.73 14.79 16.67 13.21 17.14 14.29 12.50 5.00 33.33 10.00 0.00 50.00 26.09 12.28 0.00 33.33 15.38
More than 15 years old? 6.25 0.00 6.29 5.19 7.55 4.70 8.70 5.56 6.78 6.06 6.32 6.25 7.41 3.36 5.77 8.53 6.51 1.52 3.77 5.71 0.00 0.00 2.50 4.76 10.00 20.00 0.00 2.17 8.77 16.67 0.00 7.69
DON'T KNOW 6.01 0.00 4.57 7.41 6.60 5.98 6.83 0.00 7.63 5.39 5.20 7.64 6.73 4.20 3.85 6.20 4.73 10.61 9.43 11.43 4.76 12.50 7.50 4.76 0.00 10.00 0.00 0.00 5.26 0.00 0.00 5.13

n 416 0 175 135 106 234 161 18 118 297 269 144 297 119 52 129 169 66 53 35 21 8 40 21 10 20 2 46 57 18 6 78

<G7>Since January 2004, did you install any gas appliances at your facility OUTSIDE the EE program?
YES 20.39 25.60 22.30 20.23 13.78 21.64 17.26 29.33 19.78 20.67 17.56 21.88 19.48 22.53 17.81 17.97 20.34 26.37 14.68 13.33 29.81 13.89 32.87 23.85 42.50 12.33 6.25 18.83 20.18 40.48 24.32 15.88
NO 78.02 71.60 75.79 78.39 85.71 76.87 81.05 69.33 79.31 77.43 81.40 76.22 78.87 75.98 80.82 80.69 78.22 71.06 83.03 85.00 68.27 86.11 63.64 74.62 55.00 86.30 93.75 81.17 78.66 59.52 75.68 82.17
REFUSED 0.06 0.40 0.00 0.00 0.00 0.09 0.00 0.00 0.18 0.00 0.00 0.00 0.08 0.00 0.00 0.00 0.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.28
DON'T KNOW 1.54 2.40 1.92 1.38 0.50 1.40 1.70 1.33 0.73 1.90 1.05 1.91 1.56 1.49 1.37 1.34 1.31 2.57 2.29 1.67 1.92 0.00 3.50 1.54 2.50 1.37 0.00 0.00 1.17 0.00 0.00 1.67

n 1815 250 731 435 399 1072 649 75 551 1263 860 576 1278 537 219 523 762 311 218 120 104 36 143 130 40 73 16 154 342 42 37 359

<G8> What types of gas appliances were installed outside of the EE program?
0.25 0.00 0.56 0.00 0.00 0.39 0.00 0.00 0.83 0.00 0.00 0.73 0.37 0.00 0.00 1.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.99 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

77-Other-specify 3.59 7.69 3.64 1.56 1.71 3.88 2.52 6.38 4.15 3.35 3.42 2.54 3.50 3.76 5.88 3.03 2.94 4.30 1.54 2.94 2.78 0.00 2.94 2.99 4.88 5.26 0.00 1.61 7.75 0.00 0.00 3.65
78-Other-SPECIFY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
79-Other-SPECIFY 0.12 0.70 0.00 0.00 0.00 0.19 0.00 0.00 0.42 0.00 0.00 0.00 0.18 0.00 0.00 0.00 0.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.73
80-Nothing Else 40.67 39.86 40.06 40.10 44.44 39.42 43.28 40.43 39.00 41.37 42.55 39.13 40.33 41.35 43.53 43.43 40.00 37.63 41.54 47.06 34.72 36.36 40.20 40.30 31.71 47.37 50.00 45.16 45.78 38.89 47.37 36.50
81-Nothing Else 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Boilers 9.52 17.48 10.92 6.25 0.86 10.29 6.30 14.89 7.47 10.39 6.52 8.33 7.92 12.78 5.88 11.11 6.77 14.52 10.77 5.88 16.67 9.09 4.90 14.93 17.07 5.26 0.00 3.23 10.56 2.78 10.53 8.76
Clothes dryer 3.96 4.90 3.08 3.65 5.98 4.27 3.78 2.13 5.39 3.35 2.48 4.71 4.24 3.38 4.71 3.03 3.82 4.84 3.08 0.00 6.94 0.00 0.00 4.48 7.32 0.00 0.00 1.61 0.70 2.78 0.00 11.68
DON"T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 1.85 2.10 1.40 2.60 1.71 1.75 1.68 4.26 2.08 1.76 1.55 2.54 2.03 1.50 0.00 2.02 1.77 2.69 3.08 0.00 2.78 0.00 0.98 0.00 7.32 0.00 0.00 0.00 2.11 5.56 0.00 1.46
Electric tank 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fryer 0.87 0.00 0.56 2.60 0.00 0.19 1.68 2.13 1.25 0.70 0.62 1.45 1.11 0.38 0.00 0.00 0.88 2.15 0.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.73
Furnaces 4.08 4.90 4.76 1.56 5.13 4.27 4.62 0.00 4.15 4.05 4.97 2.90 3.87 4.51 1.18 4.04 5.59 2.69 6.15 5.88 4.17 0.00 0.98 5.97 2.44 5.26 0.00 4.84 4.93 5.56 5.26 2.92
Gas Booser for dishwasher 1.48 0.70 2.24 1.56 0.00 1.94 0.42 2.13 1.25 1.59 2.17 1.09 0.92 2.63 1.18 0.00 1.77 2.69 1.54 0.00 1.39 0.00 0.00 2.99 2.44 5.26 0.00 0.00 0.00 0.00 0.00 4.38
Gas Booster for dishwasher 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Gas convection oven 0.62 0.00 1.12 0.52 0.00 0.19 1.26 2.13 0.83 0.53 0.93 0.73 0.74 0.38 0.00 0.00 0.29 2.15 0.00 0.00 0.00 0.00 0.98 1.49 2.44 0.00 0.00 1.61 0.70 0.00 0.00 0.00
Gas range (Stove) 6.80 6.99 5.88 7.29 8.55 7.18 6.30 6.38 6.64 6.87 5.59 6.88 7.18 6.02 10.59 4.04 6.77 8.07 6.15 5.88 11.11 9.09 14.71 2.99 7.32 0.00 50.00 11.29 1.41 13.89 0.00 3.65
Nothing Else 0.25 0.00 0.56 0.00 0.00 0.39 0.00 0.00 0.00 0.35 0.00 0.00 0.00 0.75 1.18 0.00 0.29 0.00 0.00 0.00 1.39 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.73
OTHER-SPECIFY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - SPECIFY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other-specify 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RECORD OTHER 0.12 0.70 0.00 0.00 0.00 0.19 0.00 0.00 0.42 0.00 0.00 0.00 0.18 0.00 0.00 0.00 0.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.73
REFUSED 0.25 0.70 0.00 0.52 0.00 0.00 0.84 0.00 0.42 0.18 0.00 0.36 0.37 0.00 1.18 0.00 0.29 0.00 0.00 0.00 0.00 9.09 0.98 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Tube radiant heating 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Water Heaters 25.22 13.29 25.21 30.21 31.62 25.24 26.47 19.15 25.31 25.18 29.19 27.54 26.52 22.56 23.53 28.28 27.94 17.74 26.15 32.35 18.06 36.36 25.49 20.90 17.07 31.58 0.00 30.65 25.35 30.56 36.84 24.09
heater 0.37 0.00 0.00 1.56 0.00 0.19 0.84 0.00 0.42 0.35 0.00 1.09 0.55 0.00 1.18 0.00 0.29 0.54 0.00 0.00 0.00 0.00 1.96 0.00 0.00 0.00 0.00 0.00 0.70 0.00 0.00 0.00

n 809 143 357 192 117 515 238 47 241 568 322 276 543 266 85 198 340 186 65 34 72 11 102 67 41 19 2 62 142 36 19 137

<G9> How many 77-Other-specifydid you install?
1 60.00 54.55 50.00 100.00 0.00 64.29 40.00 100.00 83.33 50.00 62.50 100.00 72.73 44.44 33.33 50.00 87.50 40.00 0.00 0.00 100.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 54.55 0.00 0.00 40.00
2 15.00 18.18 16.67 0.00 0.00 14.29 20.00 0.00 0.00 21.43 12.50 0.00 9.09 22.22 66.67 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 18.18 0.00 0.00 20.00
3 5.00 0.00 16.67 0.00 0.00 7.14 0.00 0.00 0.00 7.14 12.50 0.00 0.00 11.11 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00
4 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8 5.00 0.00 16.67 0.00 0.00 0.00 20.00 0.00 16.67 0.00 12.50 0.00 9.09 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00
9 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12 5.00 9.09 0.00 0.00 0.00 0.00 20.00 0.00 0.00 7.14 0.00 0.00 9.09 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00

NonParticipant Phone Survey Responses H-62
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15 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
24 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
30 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
180 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
523 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 10.00 18.18 0.00 0.00 0.00 14.29 0.00 0.00 0.00 14.29 0.00 0.00 0.00 22.22 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00

n 20 11 6 3 0 14 5 1 6 14 8 1 11 9 3 4 8 5 0 0 1 0 2 0 1 0 0 0 11 0 0 5

<G9> How many Boilersdid you install?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

1 58.33 54.17 63.64 100.00 0.00 58.82 70.00 25.00 60.00 57.58 70.00 66.67 60.87 56.00 33.33 80.00 47.37 54.55 100.00 100.00 33.33 100.00 50.00 50.00 33.33 100.00 0.00 0.00 80.00 0.00 0.00 55.56
2 14.58 16.67 13.64 0.00 0.00 11.76 10.00 50.00 20.00 12.12 10.00 0.00 17.39 12.00 33.33 6.67 15.79 18.18 0.00 0.00 22.22 0.00 0.00 16.67 0.00 0.00 0.00 100.00 10.00 0.00 0.00 22.22
3 14.58 12.50 18.18 0.00 0.00 14.71 20.00 0.00 13.33 15.15 20.00 0.00 13.04 16.00 0.00 13.33 15.79 18.18 0.00 0.00 22.22 0.00 50.00 16.67 33.33 0.00 0.00 0.00 10.00 0.00 100.00 0.00
4 4.17 4.17 4.55 0.00 0.00 5.88 0.00 0.00 6.67 3.03 0.00 16.67 4.35 4.00 0.00 0.00 10.53 0.00 0.00 0.00 11.11 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 2.08 4.17 0.00 0.00 0.00 2.94 0.00 0.00 0.00 3.03 0.00 0.00 0.00 4.00 0.00 0.00 0.00 9.09 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6 2.08 0.00 0.00 0.00 100.00 0.00 0.00 25.00 0.00 3.03 0.00 16.67 4.35 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
7 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 2.08 4.17 0.00 0.00 0.00 2.94 0.00 0.00 0.00 3.03 0.00 0.00 0.00 4.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
15 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
24 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
30 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
180 2.08 4.17 0.00 0.00 0.00 2.94 0.00 0.00 0.00 3.03 0.00 0.00 0.00 4.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11
523 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 48 24 22 1 1 34 10 4 15 33 10 6 23 25 3 15 19 11 4 1 9 1 2 6 3 1 0 1 10 0 1 9

<G9> How many Clothes dryerdid you install?
1 54.55 42.86 37.50 66.67 100.00 56.25 50.00 0.00 81.82 27.27 75.00 57.14 68.75 16.67 100.00 40.00 54.55 60.00 100.00 0.00 80.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 45.45
2 13.64 28.57 12.50 0.00 0.00 12.50 16.67 0.00 9.09 18.18 0.00 0.00 12.50 16.67 0.00 0.00 9.09 40.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 18.18
3 4.55 14.29 0.00 0.00 0.00 6.25 0.00 0.00 0.00 9.09 0.00 0.00 0.00 16.67 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
4 13.64 14.29 25.00 0.00 0.00 18.75 0.00 0.00 0.00 27.27 0.00 14.29 6.25 33.33 0.00 20.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 27.27
5 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9 4.55 0.00 12.50 0.00 0.00 6.25 0.00 0.00 0.00 9.09 25.00 0.00 0.00 16.67 0.00 0.00 9.09 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
15 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 4.55 0.00 0.00 33.33 0.00 0.00 16.67 0.00 9.09 0.00 0.00 14.29 6.25 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
24 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
30 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 4.55 0.00 12.50 0.00 0.00 0.00 16.67 0.00 0.00 9.09 0.00 14.29 6.25 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
180 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
523 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 22 7 8 3 4 16 6 0 11 11 4 7 16 6 1 5 11 5 1 0 5 0 0 1 2 0 0 1 1 0 0 11

<G9> How many Furnacesdid you install?
1 23.53 14.29 25.00 0.00 100.00 23.08 25.00 0.00 0.00 33.33 16.67 0.00 11.11 37.50 0.00 40.00 22.22 0.00 100.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 25.00
2 11.76 0.00 25.00 0.00 0.00 7.69 25.00 0.00 0.00 16.67 33.33 0.00 11.11 12.50 100.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 100.00 0.00 0.00
3 5.88 14.29 0.00 0.00 0.00 7.69 0.00 0.00 0.00 8.33 0.00 0.00 0.00 12.50 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
4 11.76 0.00 12.50 100.00 0.00 15.38 0.00 0.00 20.00 8.33 0.00 100.00 22.22 0.00 0.00 20.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
5 5.88 14.29 0.00 0.00 0.00 7.69 0.00 0.00 0.00 8.33 0.00 0.00 0.00 12.50 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
6 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8 11.76 0.00 25.00 0.00 0.00 7.69 25.00 0.00 40.00 0.00 33.33 0.00 22.22 0.00 0.00 0.00 22.22 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
9 5.88 0.00 12.50 0.00 0.00 7.69 0.00 0.00 0.00 8.33 16.67 0.00 0.00 12.50 0.00 0.00 11.11 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 5.88 14.29 0.00 0.00 0.00 0.00 25.00 0.00 0.00 8.33 0.00 0.00 11.11 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
12 5.88 14.29 0.00 0.00 0.00 7.69 0.00 0.00 20.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 11.11 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
15 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
24 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
30 5.88 14.29 0.00 0.00 0.00 7.69 0.00 0.00 20.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
180 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
523 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 5.88 14.29 0.00 0.00 0.00 7.69 0.00 0.00 0.00 8.33 0.00 0.00 0.00 12.50 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 17 7 8 1 1 13 4 0 5 12 6 2 9 8 1 5 9 2 1 0 2 0 1 2 0 0 0 1 5 1 0 4

NonParticipant Phone Survey Responses H-63
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<G9> How many Gas range (Stove)did you install?
1 44.00 20.00 54.55 66.67 100.00 41.18 50.00 0.00 33.33 47.37 100.00 50.00 50.00 36.36 33.33 33.33 45.45 50.00 100.00 100.00 0.00 100.00 16.67 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 75.00
2 32.00 30.00 36.36 33.33 0.00 29.41 37.50 0.00 33.33 31.58 0.00 50.00 35.71 27.27 66.67 33.33 18.18 37.50 0.00 0.00 50.00 0.00 50.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
3 12.00 20.00 9.09 0.00 0.00 11.76 12.50 0.00 33.33 5.26 0.00 0.00 14.29 9.09 0.00 33.33 18.18 0.00 0.00 0.00 25.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4 4.00 10.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00 5.26 0.00 0.00 0.00 9.09 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 4.00 10.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00 5.26 0.00 0.00 0.00 9.09 0.00 0.00 9.09 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
15 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
24 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
30 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
180 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
523 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 4.00 10.00 0.00 0.00 0.00 5.88 0.00 0.00 0.00 5.26 0.00 0.00 0.00 9.09 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 25 10 11 3 1 17 8 0 6 19 3 4 14 11 3 3 11 8 1 2 4 1 6 1 2 0 0 2 2 0 0 4

<G9> How many Water Heatersdid you install?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

1 66.30 66.67 54.76 66.67 100.00 62.71 76.67 50.00 64.00 67.16 75.00 75.00 74.14 52.94 71.43 60.00 66.67 76.92 75.00 71.43 50.00 50.00 87.50 0.00 50.00 100.00 0.00 77.78 68.75 100.00 66.67 63.16
2 17.39 11.11 21.43 27.78 0.00 16.95 13.33 50.00 8.00 20.90 19.44 16.67 10.34 29.41 14.29 16.67 19.05 15.38 0.00 0.00 16.67 50.00 12.50 50.00 0.00 0.00 0.00 22.22 25.00 0.00 33.33 15.79
3 7.61 11.11 9.52 5.56 0.00 8.47 6.67 0.00 16.00 4.48 2.78 0.00 8.62 5.88 0.00 13.33 7.14 0.00 0.00 28.57 16.67 0.00 0.00 16.67 0.00 0.00 0.00 0.00 6.25 0.00 0.00 10.53
4 2.17 0.00 4.76 0.00 0.00 1.69 3.33 0.00 4.00 1.49 2.78 4.17 3.45 0.00 0.00 6.67 0.00 0.00 12.50 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 3.26 5.56 4.76 0.00 0.00 5.08 0.00 0.00 8.00 1.49 0.00 4.17 3.45 2.94 0.00 0.00 4.76 7.69 12.50 0.00 0.00 0.00 0.00 16.67 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6 1.09 0.00 2.38 0.00 0.00 1.69 0.00 0.00 0.00 1.49 0.00 0.00 0.00 2.94 14.29 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
15 1.09 5.56 0.00 0.00 0.00 1.69 0.00 0.00 0.00 1.49 0.00 0.00 0.00 2.94 0.00 0.00 2.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26
20 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
24 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
30 1.09 0.00 2.38 0.00 0.00 1.69 0.00 0.00 0.00 1.49 0.00 0.00 0.00 2.94 0.00 3.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26
75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
180 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
523 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 92 18 42 18 14 59 30 2 25 67 36 24 58 34 7 30 42 13 8 7 6 2 8 6 2 3 0 9 16 3 3 19

<G14NUM> Do you recall the Energy Factor of the new water heater?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0 1.49 0.00 2.25 1.75 0.00 1.58 1.59 0.00 0.00 2.13 3.23 0.00 0.70 3.39 5.00 0.00 2.15 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00
1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1 5.97 11.11 5.62 7.02 2.70 6.30 1.59 22.22 10.00 4.26 4.30 6.67 7.04 3.39 0.00 5.45 6.45 9.09 11.76 18.18 7.69 25.00 3.85 14.29 0.00 0.00 0.00 0.00 2.78 0.00 0.00 6.25
54 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
85 0.50 5.56 0.00 0.00 0.00 0.79 0.00 0.00 0.00 0.71 0.00 0.00 0.00 1.69 0.00 1.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.78 0.00 0.00 0.00
89 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 92.04 83.33 92.13 91.23 97.30 91.34 96.83 77.78 90.00 92.91 92.47 93.33 92.25 91.53 95.00 92.73 91.40 90.91 88.24 81.82 92.31 75.00 92.31 85.71 100.00 100.00 0.00 88.89 94.44 100.00 100.00 93.75

n 201 18 89 57 37 127 63 9 60 141 93 75 142 59 20 55 93 33 17 11 13 4 26 14 6 6 0 18 36 11 7 32

<G15NUM> Do you recall the AFUE rating of the Boilers?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2 1.39 4.35 0.00 0.00 0.00 2.00 0.00 0.00 0.00 1.82 0.00 0.00 0.00 3.13 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00
75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
78 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
80 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
81 1.39 0.00 2.70 0.00 0.00 2.00 0.00 0.00 0.00 1.82 5.00 0.00 0.00 3.13 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00
82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
84 2.78 4.35 2.70 0.00 0.00 4.00 0.00 0.00 5.88 1.82 5.00 0.00 2.50 3.13 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 9.09
Refused 1.39 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 1.82 0.00 4.55 2.50 0.00 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
89 1.39 0.00 2.70 0.00 0.00 2.00 0.00 0.00 5.88 0.00 0.00 4.55 2.50 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
90 1.39 0.00 2.70 0.00 0.00 2.00 0.00 0.00 0.00 1.82 0.00 4.55 2.50 0.00 0.00 0.00 0.00 4.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
93 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
98 1.39 4.35 0.00 0.00 0.00 2.00 0.00 0.00 0.00 1.82 0.00 0.00 0.00 3.13 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00
Dont Know 88.89 86.96 89.19 90.91 100.00 86.00 100.00 100.00 88.24 89.09 90.00 86.36 90.00 87.50 100.00 95.00 81.82 88.00 85.71 100.00 100.00 100.00 100.00 80.00 71.43 100.00 0.00 100.00 85.71 100.00 100.00 90.91

n 72 23 37 11 1 50 13 7 17 55 20 22 40 32 5 20 22 25 7 2 12 1 2 10 7 1 0 2 14 1 2 11

NonParticipant Phone Survey Responses H-64
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<G15NUM> Do you recall the AFUE rating of the Furnaces?
0 6.06 0.00 11.76 0.00 0.00 9.09 0.00 0.00 0.00 8.70 6.25 12.50 4.76 8.33 0.00 0.00 5.26 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 14.29 0.00 0.00 0.00
2 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
78 3.03 0.00 0.00 0.00 16.67 0.00 9.09 0.00 10.00 0.00 6.25 0.00 4.76 0.00 0.00 0.00 5.26 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
80 3.03 0.00 5.88 0.00 0.00 4.55 0.00 0.00 10.00 0.00 0.00 12.50 4.76 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
81 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
84 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
89 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
90 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
93 3.03 0.00 0.00 33.33 0.00 4.55 0.00 0.00 0.00 4.35 6.25 0.00 0.00 8.33 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
98 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 84.85 100.00 82.35 66.67 83.33 81.82 90.91 0.00 80.00 86.96 81.25 75.00 85.71 83.33 100.00 87.50 84.21 80.00 100.00 50.00 100.00 0.00 100.00 75.00 100.00 100.00 0.00 66.67 85.71 100.00 0.00 100.00

n 33 7 17 3 6 22 11 0 10 23 16 8 21 12 1 8 19 5 4 2 3 0 1 4 1 1 0 3 7 2 1 4

<G16CAT> What is the capacity of the new 77-Other-specify?
Less than 50 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 0.00 0.00 100.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 500 and 1,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 1,000 and 10,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10,000 and 100,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100,000 and 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 29 11 13 3 2 20 6 3 10 19 11 7 19 10 5 6 10 8 1 1 2 0 3 2 2 1 0 1 11 0 0 5

<G16CAT> What is the capacity of the new 80-Nothing Else?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Less than 50 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 500 and 1,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 1,000 and 10,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10,000 and 100,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100,000 and 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 329 57 143 77 52 203 103 19 94 235 137 108 219 110 37 86 136 70 27 16 25 4 41 27 13 9 1 28 65 14 9 50

<G16CAT> What is the capacity of the new Boilers?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Less than 50 7.89 4.17 7.69 16.67 0.00 7.69 13.33 0.00 5.56 8.62 9.52 8.70 9.30 6.06 20.00 13.64 0.00 7.41 0.00 0.00 0.00 0.00 60.00 0.00 0.00 0.00 0.00 50.00 13.33 0.00 0.00 0.00
Between 50 and 100 2.63 4.17 0.00 8.33 0.00 3.85 0.00 0.00 0.00 3.45 0.00 4.35 2.33 3.03 0.00 9.09 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
Between 100 and 500 7.89 8.33 7.69 8.33 0.00 7.69 13.33 0.00 5.56 8.62 9.52 4.35 6.98 9.09 0.00 9.09 4.55 11.11 14.29 0.00 8.33 0.00 0.00 10.00 0.00 0.00 0.00 0.00 6.67 0.00 50.00 9.09
Between 500 and 1,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 1,000 and 10,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10,000 and 100,000 2.63 4.17 2.56 0.00 0.00 3.85 0.00 0.00 5.56 1.72 4.76 0.00 2.33 3.03 0.00 0.00 0.00 7.41 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
Between 100,000 and 1 million 9.21 12.50 10.26 0.00 0.00 5.77 20.00 14.29 16.67 6.90 0.00 0.00 9.30 9.09 0.00 9.09 22.73 0.00 28.57 0.00 8.33 100.00 0.00 20.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00
Greater than 1 million 11.84 16.67 12.82 0.00 0.00 11.54 13.33 14.29 27.78 6.90 14.29 8.70 13.95 9.09 20.00 9.09 18.18 7.41 0.00 0.00 8.33 0.00 0.00 20.00 14.29 100.00 0.00 0.00 6.67 0.00 50.00 18.18
Dont Know 57.89 50.00 58.97 66.67 100.00 59.62 40.00 71.43 38.89 63.79 61.90 73.91 55.81 60.61 60.00 50.00 54.55 66.67 42.86 50.00 75.00 0.00 40.00 50.00 85.71 0.00 0.00 0.00 73.33 100.00 0.00 54.55

n 76 24 39 12 1 52 15 7 18 58 21 23 43 33 5 22 22 27 7 2 12 1 5 10 7 1 0 2 15 1 2 11

<G16CAT> What is the capacity of the new Clothes dryer?
Less than 50 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 100.00 100.00 100.00 0.00 100.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 500 and 1,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 1,000 and 10,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10,000 and 100,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100,000 and 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 32 7 11 7 7 22 9 1 13 19 8 13 23 9 4 6 13 9 2 0 5 0 0 3 3 0 0 1 1 1 0 16

<G16CAT> What is the capacity of the new DON'T KNOW?
Less than 50 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 100.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 100.00 100.00 0.00 100.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 500 and 1,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 1,000 and 10,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10,000 and 100,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100,000 and 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 15 3 5 5 2 9 4 2 5 10 5 7 11 4 0 4 6 5 2 0 2 0 1 0 3 0 0 0 3 2 0 2

NonParticipant Phone Survey Responses H-65
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<G16CAT> What is the capacity of the new Fryer?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Less than 50 100.00 0.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 500 and 1,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 1,000 and 10,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10,000 and 100,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100,000 and 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 7 0 2 5 0 1 4 1 3 4 2 4 6 1 0 0 3 4 0 0 0 0 6 0 0 0 0 0 0 0 0 1

<G16CAT> What is the capacity of the new Furnaces?
Less than 50 9.09 14.29 11.76 0.00 0.00 9.09 9.09 0.00 20.00 4.35 6.25 12.50 9.52 8.33 0.00 25.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 500 and 1,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 1,000 and 10,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10,000 and 100,000 9.09 0.00 5.88 33.33 16.67 4.55 18.18 0.00 20.00 4.35 12.50 12.50 9.52 8.33 0.00 12.50 10.53 0.00 25.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
Between 100,000 and 1 million 18.18 42.86 11.76 33.33 0.00 13.64 27.27 0.00 10.00 21.74 18.75 0.00 19.05 16.67 0.00 12.50 21.05 20.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 28.57 0.00 0.00 50.00
Greater than 1 million 6.06 14.29 5.88 0.00 0.00 9.09 0.00 0.00 0.00 8.70 6.25 0.00 0.00 16.67 0.00 0.00 5.26 20.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
Dont Know 57.58 28.57 64.71 33.33 83.33 63.64 45.45 0.00 50.00 60.87 56.25 75.00 61.90 50.00 100.00 50.00 57.89 60.00 75.00 50.00 33.33 0.00 100.00 50.00 100.00 0.00 0.00 100.00 57.14 100.00 0.00 25.00

n 33 7 17 3 6 22 11 0 10 23 16 8 21 12 1 8 19 5 4 2 3 0 1 4 1 1 0 3 7 2 1 4

<G16CAT> What is the capacity of the new Gas Booser for dishwasher?
Less than 50 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00 0.00 0.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 500 and 1,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 1,000 and 10,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10,000 and 100,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100,000 and 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 1 8 3 0 10 1 1 3 9 7 3 5 7 1 0 6 5 1 0 1 0 0 2 1 1 0 0 0 0 0 6

<G16CAT> What is the capacity of the new Gas range (Stove)?
Less than 50 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 100.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 500 and 1,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 1,000 and 10,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10,000 and 100,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100,000 and 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 55 10 21 14 10 37 15 3 16 39 18 19 39 16 9 8 23 15 4 2 8 1 15 2 3 0 1 7 2 5 0 5

<G16CAT> What is the capacity of the new Water Heaters?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Less than 50 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00
Between 50 and 100 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100 and 500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 500 and 1,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 1,000 and 10,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 10,000 and 100,000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 100,000 and 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Greater than 1 million 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 204 19 90 58 37 130 63 9 61 143 94 76 144 60 20 56 95 33 17 11 13 4 26 14 7 6 0 19 36 11 7 33

<G17CAT> What are the units of capacity for the new Boilers?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

BTU/HR 26.39 39.13 27.03 0.00 0.00 24.00 38.46 28.57 58.82 16.36 20.00 9.09 30.00 21.88 20.00 25.00 45.45 12.00 42.86 0.00 16.67 100.00 0.00 40.00 0.00 100.00 0.00 50.00 7.14 0.00 100.00 36.36
GALLON 6.94 0.00 5.41 27.27 0.00 8.00 7.69 0.00 0.00 9.09 10.00 9.09 5.00 9.38 20.00 10.00 0.00 8.00 14.29 50.00 0.00 0.00 0.00 10.00 14.29 0.00 0.00 50.00 0.00 0.00 0.00 0.00
TON 1.39 0.00 2.70 0.00 0.00 2.00 0.00 0.00 0.00 1.82 0.00 4.55 2.50 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00
HOUSEPOWER 4.17 8.70 2.70 0.00 0.00 4.00 7.69 0.00 0.00 5.45 5.00 0.00 2.50 6.25 0.00 5.00 0.00 8.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 9.09
Dont Know 61.11 52.17 62.16 72.73 100.00 62.00 46.15 71.43 41.18 67.27 65.00 77.27 60.00 62.50 60.00 55.00 54.55 72.00 42.86 50.00 75.00 0.00 100.00 50.00 85.71 0.00 0.00 0.00 78.57 100.00 0.00 54.55

n 72 23 37 11 1 50 13 7 17 55 20 22 40 32 5 20 22 25 7 2 12 1 2 10 7 1 0 2 14 1 2 11

<G17CAT> What are the units of capacity for the new Furnaces?
BTU/HR 30.30 57.14 17.65 66.67 16.67 27.27 36.36 0.00 30.00 30.43 31.25 12.50 23.81 41.67 0.00 25.00 31.58 40.00 25.00 50.00 33.33 0.00 0.00 0.00 0.00 100.00 0.00 0.00 42.86 0.00 100.00 50.00
GALLON 3.03 0.00 5.88 0.00 0.00 0.00 9.09 0.00 0.00 4.35 6.25 0.00 4.76 0.00 0.00 0.00 5.26 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TON 6.06 14.29 5.88 0.00 0.00 4.55 9.09 0.00 10.00 4.35 6.25 0.00 4.76 8.33 0.00 12.50 5.26 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
HOUSEPOWER 3.03 0.00 5.88 0.00 0.00 4.55 0.00 0.00 10.00 0.00 0.00 12.50 4.76 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 57.58 28.57 64.71 33.33 83.33 63.64 45.45 0.00 50.00 60.87 56.25 75.00 61.90 50.00 100.00 50.00 57.89 60.00 75.00 50.00 33.33 0.00 100.00 50.00 100.00 0.00 0.00 100.00 57.14 100.00 0.00 25.00

n 33 7 17 3 6 22 11 0 10 23 16 8 21 12 1 8 19 5 4 2 3 0 1 4 1 1 0 3 7 2 1 4

NonParticipant Phone Survey Responses H-66



Evaluation of the 2004-05 California Statewide Express and Upstream Programs

A
L

L
 (%

)

L
ar

ge
 (%

)

M
ed

iu
m

 (%
)

Sm
al

l (
%

)

V
er

y 
Sm

al
l (

%
)

O
w

n 
(%

)

L
ea

se
/R

en
t (

%
)

M
an

ag
e 

(%
)

R
ur

al
 (%

)

U
rb

an
 (%

)

E
ng

lis
h 

(%
)

O
th

er
 L

an
gu

a 
(%

)

A
ny

 H
T

R
 (%

)

N
on

 H
T

R
 (%

)

SD
G

&
E

 (%
)

SC
E

 (%
)

PG
&

E
 (%

)

SC
G

 (%
)

O
ff

ic
e 

(%
)

R
et

ai
l (

%
)

In
st

itu
tio

na
l (

%
)

G
ro

ce
ry

 S
to

re
 (%

)

R
es

ta
ur

an
t (

%
)

H
C

/H
os

pi
ta

l (
%

)

H
ot

el
/M

ot
el

 (%
)

W
ar

eh
ou

se
 (%

)

C
on

st
ru

ct
io

n 
(%

)

C
om

m
un

ity
 (%

)

In
du

st
 P

ro
c/

M
fg

 (%
)

C
on

do
A

ss
/A

pt
 (%

)

A
gr

ic
ul

tu
re

 (%
)

M
is

c.
 (%

)

<G17A> How many gallons of water does the new water heater tank hold?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.50 0.00 0.00 0.00 2.70 0.79 0.00 0.00 0.00 0.71 0.00 0.00 0.00 1.69 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.00 0.00 0.00 1.75 2.70 1.58 0.00 0.00 0.00 1.42 0.00 2.67 1.41 0.00 0.00 0.00 2.15 0.00 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.56 0.00 0.00 0.00 0.00
1.99 0.00 2.25 3.51 0.00 1.58 3.17 0.00 1.67 2.13 2.15 2.67 2.11 1.69 5.00 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.56 5.56 0.00 0.00 3.13
0.50 0.00 0.00 1.75 0.00 0.00 1.59 0.00 0.00 0.71 0.00 1.33 0.70 0.00 0.00 0.00 0.00 3.03 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2.49 0.00 3.37 3.51 0.00 1.58 4.76 0.00 3.33 2.13 3.23 2.67 2.82 1.69 0.00 3.64 2.15 3.03 0.00 0.00 0.00 25.00 3.85 0.00 0.00 16.67 0.00 0.00 2.78 0.00 0.00 3.13
0.50 0.00 1.12 0.00 0.00 0.00 1.59 0.00 0.00 0.71 0.00 0.00 0.70 0.00 0.00 1.82 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8.46 5.56 4.49 10.53 16.22 11.02 1.59 22.22 11.67 7.09 10.75 8.00 7.04 11.86 5.00 10.91 8.60 6.06 5.88 18.18 7.69 0.00 0.00 0.00 16.67 0.00 0.00 16.67 11.11 9.09 28.57 6.25
1.00 0.00 1.12 1.75 0.00 1.58 0.00 0.00 0.00 1.42 2.15 0.00 0.00 3.39 0.00 1.82 1.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.78 9.09 0.00 0.00

13.93 5.56 14.61 12.28 18.92 13.39 14.29 22.22 20.00 11.35 18.28 12.00 13.38 15.25 0.00 16.36 19.35 3.03 17.65 0.00 15.38 25.00 3.85 0.00 0.00 50.00 0.00 22.22 19.44 18.18 14.29 12.50
0.50 0.00 0.00 1.75 0.00 0.00 0.00 11.11 1.67 0.00 0.00 1.33 0.70 0.00 0.00 0.00 1.08 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

13.93 11.11 16.85 12.28 10.81 13.39 17.46 0.00 11.67 14.89 10.75 17.33 16.90 6.78 15.00 21.82 10.75 9.09 11.76 18.18 23.08 25.00 11.54 21.43 0.00 0.00 0.00 5.56 22.22 0.00 14.29 12.50
1.00 0.00 1.12 1.75 0.00 0.79 1.59 0.00 0.00 1.42 0.00 1.33 0.70 1.69 10.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.50 0.00 1.12 0.00 0.00 0.79 0.00 0.00 0.00 0.71 0.00 0.00 0.00 1.69 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.13
0.50 5.56 0.00 0.00 0.00 0.79 0.00 0.00 0.00 0.71 0.00 0.00 0.00 1.69 0.00 0.00 1.08 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.99 5.56 2.25 1.75 0.00 3.15 0.00 0.00 1.67 2.13 1.08 0.00 0.70 5.08 0.00 7.27 0.00 0.00 0.00 9.09 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.25
1.99 0.00 1.12 3.51 2.70 2.36 1.59 0.00 0.00 2.84 4.30 0.00 0.70 5.08 0.00 1.82 2.15 3.03 5.88 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 5.56 0.00 9.09 0.00 0.00
1.00 0.00 2.25 0.00 0.00 0.79 1.59 0.00 1.67 0.71 1.08 1.33 1.41 0.00 5.00 0.00 0.00 3.03 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.13

13.93 16.67 13.48 15.79 10.81 13.39 12.70 11.11 13.33 14.18 16.13 10.67 11.97 18.64 15.00 5.45 12.90 30.30 5.88 18.18 23.08 0.00 15.38 35.71 16.67 0.00 0.00 22.22 8.33 9.09 14.29 9.38
0.50 0.00 0.00 1.75 0.00 0.79 0.00 0.00 0.00 0.71 0.00 1.33 0.70 0.00 0.00 0.00 0.00 3.03 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.00 0.00 1.12 1.75 0.00 0.79 1.59 0.00 3.33 0.00 2.15 0.00 1.41 0.00 0.00 0.00 2.15 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 0.00 2.78 0.00 0.00 0.00
2.49 0.00 4.49 1.75 0.00 2.36 1.59 11.11 0.00 3.55 2.15 4.00 2.82 1.69 0.00 5.45 1.08 3.03 5.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.78 0.00 0.00 9.38
0.50 0.00 0.00 0.00 2.70 0.79 0.00 0.00 1.67 0.00 0.00 1.33 0.70 0.00 0.00 0.00 1.08 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.00 5.56 1.12 0.00 0.00 1.58 0.00 0.00 1.67 0.71 1.08 0.00 0.70 1.69 0.00 0.00 2.15 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 3.13
0.50 0.00 1.12 0.00 0.00 0.79 0.00 0.00 0.00 0.71 0.00 1.33 0.70 0.00 0.00 0.00 0.00 3.03 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.49 0.00 1.12 1.75 2.70 1.58 1.59 0.00 1.67 1.42 1.08 2.67 1.41 1.69 0.00 1.82 1.08 3.03 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00 0.00 0.00 2.78 9.09 0.00 0.00
0.50 0.00 0.00 1.75 0.00 0.00 1.59 0.00 1.67 0.00 0.00 1.33 0.70 0.00 0.00 0.00 1.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.13

Dont Know 26.37 44.44 25.84 19.30 29.73 24.41 31.75 22.22 23.33 27.66 23.66 26.67 29.58 18.64 35.00 21.82 26.88 27.27 41.18 27.27 15.38 25.00 34.62 21.43 50.00 33.33 0.00 16.67 19.44 36.36 14.29 25.00
n 201 18 89 57 37 127 63 9 60 141 93 75 142 59 20 55 93 33 17 11 13 4 26 14 6 6 0 18 36 11 7 32

<G18> Was the new 77-Other-specifythat you installed standard or high efficiency?
Standard Efficiency 22.22 27.27 9.09 0.00 100.00 21.05 33.33 0.00 33.33 16.67 18.18 20.00 29.41 10.00 20.00 33.33 33.33 0.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 27.27 0.00 0.00 20.00
High Efficiency 51.85 45.45 63.64 66.67 0.00 47.37 50.00 100.00 55.56 50.00 63.64 40.00 47.06 60.00 60.00 50.00 44.44 57.14 100.00 0.00 50.00 0.00 66.67 0.00 100.00 100.00 0.00 100.00 54.55 0.00 0.00 20.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 25.93 27.27 27.27 33.33 0.00 31.58 16.67 0.00 11.11 33.33 18.18 40.00 23.53 30.00 20.00 16.67 22.22 42.86 0.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 18.18 0.00 0.00 60.00

n 27 11 11 3 2 19 6 2 9 18 11 5 17 10 5 6 9 7 1 1 2 0 3 1 1 1 0 1 11 0 0 5

<G18> Was the new Boilersthat you installed standard or high efficiency?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Standard Efficiency 18.67 29.17 15.79 8.33 0.00 21.15 14.29 14.29 27.78 15.79 19.05 9.09 16.67 21.21 20.00 27.27 4.55 23.08 0.00 0.00 16.67 0.00 0.00 30.00 0.00 0.00 0.00 0.00 20.00 100.00 50.00 36.36
High Efficiency 72.00 66.67 76.32 66.67 100.00 69.23 78.57 71.43 66.67 73.68 61.90 81.82 73.81 69.70 60.00 63.64 81.82 73.08 85.71 50.00 75.00 100.00 50.00 70.00 85.71 100.00 0.00 100.00 80.00 0.00 0.00 63.64
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 9.33 4.17 7.89 25.00 0.00 9.62 7.14 14.29 5.56 10.53 19.05 9.09 9.52 9.09 20.00 9.09 13.64 3.85 14.29 50.00 8.33 0.00 50.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 50.00 0.00

n 75 24 38 12 1 52 14 7 18 57 21 22 42 33 5 22 22 26 7 2 12 1 4 10 7 1 0 2 15 1 2 11

<G18> Was the new Clothes dryer that you installed standard or high efficiency?
Standard Efficiency 25.00 28.57 18.18 42.86 14.29 18.18 44.44 0.00 30.77 21.05 25.00 30.77 34.78 0.00 0.00 16.67 23.08 44.44 0.00 0.00 40.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
High Efficiency 56.25 71.43 45.45 42.86 71.43 68.18 22.22 100.00 53.85 57.89 50.00 53.85 47.83 77.78 25.00 66.67 61.54 55.56 50.00 0.00 20.00 0.00 0.00 33.33 66.67 0.00 0.00 100.00 100.00 100.00 0.00 62.50
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 18.75 0.00 36.36 14.29 14.29 13.64 33.33 0.00 15.38 21.05 25.00 15.38 17.39 22.22 75.00 16.67 15.38 0.00 50.00 0.00 40.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 12.50

n 32 7 11 7 7 22 9 1 13 19 8 13 23 9 4 6 13 9 2 0 5 0 0 3 3 0 0 1 1 1 0 16

<G18> Was the new Furnacesthat you installed standard or high efficiency?
Standard Efficiency 24.24 71.43 11.76 0.00 16.67 22.73 27.27 0.00 40.00 17.39 12.50 12.50 23.81 25.00 0.00 12.50 26.32 40.00 25.00 50.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57 50.00 0.00 50.00
High Efficiency 69.70 28.57 82.35 100.00 66.67 68.18 72.73 0.00 60.00 73.91 75.00 87.50 76.19 58.33 0.00 87.50 68.42 60.00 50.00 50.00 66.67 0.00 100.00 100.00 100.00 100.00 0.00 100.00 71.43 0.00 100.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 6.06 0.00 5.88 0.00 16.67 9.09 0.00 0.00 0.00 8.70 12.50 0.00 0.00 16.67 100.00 0.00 5.26 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00

n 33 7 17 3 6 22 11 0 10 23 16 8 21 12 1 8 19 5 4 2 3 0 1 4 1 1 0 3 7 2 1 4

<G18> Was the new Gas Booser for dishwasher that you installed standard or high efficiency?
Standard Efficiency 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
High Efficiency 66.67 100.00 62.50 66.67 0.00 70.00 0.00 100.00 66.67 66.67 71.43 33.33 40.00 85.71 0.00 0.00 83.33 60.00 100.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 33.33 0.00 37.50 33.33 0.00 30.00 100.00 0.00 33.33 33.33 28.57 66.67 60.00 14.29 100.00 0.00 16.67 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00

n 12 1 8 3 0 10 1 1 3 9 7 3 5 7 1 0 6 5 1 0 1 0 0 2 1 1 0 0 0 0 0 6

<G18> Was the new Gas range (Stove)that you installed standard or high efficiency?
Standard Efficiency 34.62 40.00 26.32 46.15 30.00 32.35 40.00 33.33 21.43 39.47 31.25 33.33 27.78 50.00 22.22 28.57 36.36 42.86 0.00 0.00 25.00 100.00 33.33 0.00 66.67 0.00 0.00 42.86 0.00 60.00 0.00 40.00
High Efficiency 28.85 20.00 36.84 23.08 30.00 32.35 13.33 66.67 35.71 26.32 31.25 33.33 27.78 31.25 22.22 57.14 22.73 28.57 50.00 50.00 0.00 0.00 40.00 100.00 0.00 0.00 100.00 28.57 0.00 40.00 0.00 20.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 36.54 40.00 36.84 30.77 40.00 35.29 46.67 0.00 42.86 34.21 37.50 33.33 44.44 18.75 55.56 14.29 40.91 28.57 50.00 50.00 75.00 0.00 26.67 0.00 33.33 0.00 0.00 28.57 100.00 0.00 0.00 40.00

n 52 10 19 13 10 34 15 3 14 38 16 18 36 16 9 7 22 14 2 2 8 1 15 1 3 0 1 7 2 5 0 5

NonParticipant Phone Survey Responses H-67
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<G18> Was the new Water Heaters that you installed standard or high efficiency?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Standard Efficiency 18.72 33.33 18.89 15.52 16.22 19.38 19.05 11.11 18.03 19.01 17.02 19.74 18.06 20.34 5.00 18.18 21.05 21.21 35.29 18.18 15.38 0.00 23.08 28.57 28.57 0.00 0.00 11.11 16.67 27.27 0.00 15.15
High Efficiency 56.16 55.56 57.78 53.45 56.76 57.36 49.21 77.78 57.38 55.63 47.87 63.16 56.94 54.24 65.00 58.18 51.58 60.61 29.41 45.45 46.15 75.00 61.54 64.29 57.14 66.67 0.00 55.56 52.78 63.64 71.43 63.64
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 25.12 11.11 23.33 31.03 27.03 23.26 31.75 11.11 24.59 25.35 35.11 17.11 25.00 25.42 30.00 23.64 27.37 18.18 35.29 36.36 38.46 25.00 15.38 7.14 14.29 33.33 0.00 33.33 30.56 9.09 28.57 21.21

n 203 18 90 58 37 129 63 9 61 142 94 76 144 59 20 55 95 33 17 11 13 4 26 14 7 6 0 18 36 11 7 33

<G19> How do you distinguish between an energy efficient and a standard efficiency 77-Other-specify ?
Contractor 15.00 37.50 0.00 0.00 0.00 23.08 0.00 0.00 12.50 16.67 0.00 0.00 7.69 28.57 25.00 20.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 100.00
Energy Star label 10.00 0.00 0.00 100.00 0.00 15.38 0.00 0.00 25.00 0.00 22.22 0.00 15.38 0.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EF/Energy Factor 5.00 12.50 0.00 0.00 0.00 0.00 20.00 0.00 0.00 8.33 0.00 0.00 7.69 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00
Efficiency rating 10.00 0.00 25.00 0.00 0.00 15.38 0.00 0.00 12.50 8.33 22.22 0.00 7.69 14.29 0.00 20.00 0.00 25.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00
Manufacture 15.00 25.00 12.50 0.00 0.00 0.00 40.00 50.00 12.50 16.67 11.11 0.00 15.38 14.29 25.00 20.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 22.22 0.00 0.00 0.00
salesrep 5.00 12.50 0.00 0.00 0.00 0.00 0.00 50.00 0.00 8.33 0.00 0.00 0.00 14.29 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
vendors 5.00 0.00 12.50 0.00 0.00 0.00 0.00 50.00 0.00 8.33 11.11 0.00 0.00 14.29 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
By Btu/therm 5.00 12.50 0.00 0.00 0.00 7.69 0.00 0.00 12.50 0.00 0.00 0.00 7.69 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00
Other - RECORD 10.00 0.00 25.00 0.00 0.00 15.38 0.00 0.00 0.00 16.67 11.11 33.33 7.69 14.29 0.00 0.00 14.29 25.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00
DON"T KNOW 25.00 12.50 25.00 0.00 100.00 23.08 40.00 0.00 25.00 25.00 22.22 66.67 30.77 14.29 25.00 20.00 28.57 25.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 22.22 0.00 0.00 0.00

n 20 8 8 2 2 13 5 2 8 12 9 3 13 7 4 5 7 4 1 1 1 0 3 0 1 1 0 1 9 0 0 2

<G19> How do you distinguish between an energy efficient and a standard efficiency Boilers ?
Contractor 30.88 39.13 22.86 33.33 100.00 29.79 30.77 33.33 11.76 37.25 23.53 30.00 26.32 36.67 0.00 40.00 26.32 32.00 33.33 0.00 27.27 0.00 50.00 30.00 50.00 0.00 0.00 0.00 40.00 0.00 0.00 27.27
It"s new...so efficient 5.88 0.00 11.43 0.00 0.00 8.51 0.00 0.00 0.00 7.84 5.88 15.00 7.89 3.33 0.00 5.00 0.00 12.00 16.67 0.00 9.09 0.00 0.00 0.00 16.67 0.00 0.00 0.00 6.67 0.00 0.00 0.00
AFUE (annual fuel utilizion efficiency) 2.94 8.70 0.00 0.00 0.00 4.26 0.00 0.00 0.00 3.92 0.00 0.00 0.00 6.67 0.00 0.00 5.26 4.00 0.00 0.00 9.09 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy Star label 11.76 8.70 8.57 33.33 0.00 14.89 0.00 0.00 11.76 11.76 5.88 25.00 13.16 10.00 50.00 15.00 5.26 8.00 0.00 100.00 9.09 0.00 0.00 20.00 33.33 0.00 0.00 50.00 0.00 0.00 0.00 9.09
EF/Energy Factor 1.47 0.00 2.86 0.00 0.00 0.00 7.69 0.00 0.00 1.96 5.88 0.00 2.63 0.00 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00
RE/Recovery Efficiency 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Efficiency rating 16.18 8.70 14.29 44.44 0.00 12.77 38.46 0.00 29.41 11.76 5.88 30.00 28.95 0.00 0.00 20.00 15.79 16.00 16.67 100.00 9.09 100.00 50.00 30.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00
Utility recommendation, rebate 7.35 13.04 5.71 0.00 0.00 8.51 0.00 16.67 17.65 3.92 5.88 5.00 10.53 3.33 25.00 0.00 10.53 8.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 13.33 0.00 0.00 18.18
Read the label 5.88 13.04 2.86 0.00 0.00 6.38 7.69 0.00 5.88 5.88 5.88 0.00 5.26 6.67 0.00 5.00 10.53 4.00 0.00 0.00 18.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 9.09
Manufacture 8.82 13.04 8.57 0.00 0.00 8.51 7.69 16.67 5.88 9.80 11.76 0.00 2.63 16.67 0.00 15.00 15.79 0.00 0.00 0.00 9.09 0.00 0.00 10.00 0.00 0.00 0.00 0.00 13.33 0.00 0.00 18.18
salesrep 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
vendors 1.47 0.00 2.86 0.00 0.00 0.00 7.69 0.00 0.00 1.96 0.00 0.00 2.63 0.00 0.00 0.00 5.26 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
aqmd 1.47 0.00 2.86 0.00 0.00 0.00 0.00 16.67 0.00 1.96 0.00 5.00 2.63 0.00 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
By Btu/therm 2.94 4.35 2.86 0.00 0.00 2.13 7.69 0.00 5.88 1.96 0.00 0.00 5.26 0.00 0.00 5.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 9.09
Other - RECORD 10.29 8.70 14.29 0.00 0.00 14.89 0.00 0.00 17.65 7.84 17.65 5.00 7.89 13.33 25.00 0.00 5.26 20.00 16.67 0.00 9.09 0.00 0.00 10.00 0.00 0.00 0.00 0.00 13.33 0.00 100.00 9.09
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 5.88 0.00 11.43 0.00 0.00 4.26 7.69 16.67 5.88 5.88 17.65 5.00 2.63 10.00 0.00 10.00 5.26 4.00 0.00 0.00 9.09 0.00 0.00 0.00 16.67 100.00 0.00 0.00 0.00 100.00 0.00 0.00

n 68 23 35 9 1 47 13 6 17 51 17 20 38 30 4 20 19 25 6 1 11 1 2 10 6 1 0 2 15 1 1 11

<G19> How do you distinguish between an energy efficient and a standard efficiency Clothes dryer ?
Contractor 7.69 0.00 0.00 16.67 16.67 5.26 16.67 0.00 0.00 13.33 0.00 18.18 10.53 0.00 0.00 0.00 0.00 22.22 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
It"s new...so efficient 7.69 0.00 0.00 16.67 16.67 5.26 16.67 0.00 18.18 0.00 16.67 9.09 10.53 0.00 0.00 0.00 9.09 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
Energy Star label 23.08 42.86 14.29 16.67 16.67 31.58 0.00 0.00 18.18 26.67 16.67 18.18 15.79 42.86 100.00 20.00 27.27 11.11 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 21.43
EF/Energy Factor 7.69 0.00 14.29 16.67 0.00 5.26 16.67 0.00 18.18 0.00 16.67 9.09 10.53 0.00 0.00 0.00 9.09 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29
RE/Recovery Efficiency 3.85 0.00 0.00 16.67 0.00 0.00 16.67 0.00 9.09 0.00 0.00 9.09 5.26 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14
Efficiency rating 7.69 14.29 0.00 16.67 0.00 10.53 0.00 0.00 18.18 0.00 0.00 9.09 10.53 0.00 0.00 0.00 18.18 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14
Read the label 7.69 14.29 0.00 0.00 16.67 5.26 16.67 0.00 18.18 0.00 16.67 0.00 10.53 0.00 0.00 20.00 9.09 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14
Manufacture 3.85 0.00 0.00 0.00 16.67 5.26 0.00 0.00 0.00 6.67 0.00 9.09 5.26 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14
salesrep 3.85 0.00 14.29 0.00 0.00 5.26 0.00 0.00 0.00 6.67 0.00 9.09 5.26 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14
By Btu/therm 3.85 14.29 0.00 0.00 0.00 0.00 16.67 0.00 0.00 6.67 0.00 0.00 5.26 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14
Other - RECORD 15.38 14.29 28.57 0.00 16.67 15.79 0.00 100.00 9.09 20.00 16.67 0.00 5.26 42.86 0.00 20.00 18.18 11.11 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 14.29
DON"T KNOW 11.54 0.00 28.57 16.67 0.00 10.53 16.67 0.00 0.00 20.00 16.67 18.18 10.53 14.29 0.00 20.00 0.00 22.22 0.00 0.00 33.33 0.00 0.00 33.33 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 26 7 7 6 6 19 6 1 11 15 6 11 19 7 1 5 11 9 1 0 3 0 0 3 2 0 0 1 1 1 0 14

<G19> How do you distinguish between an energy efficient and a standard efficiency Furnaces ?
Contractor 19.35 0.00 31.25 33.33 0.00 15.00 27.27 0.00 30.00 14.29 21.43 37.50 28.57 0.00 0.00 25.00 16.67 20.00 100.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 33.33 14.29 0.00 0.00 0.00
It"s new...so efficient 12.90 14.29 12.50 33.33 0.00 15.00 9.09 0.00 10.00 14.29 7.14 12.50 9.52 20.00 0.00 0.00 16.67 20.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 100.00 0.00 0.00 28.57 0.00 0.00 0.00
AFUE (annual fuel utilizion efficiency) 6.45 0.00 6.25 0.00 20.00 5.00 9.09 0.00 10.00 4.76 14.29 0.00 4.76 10.00 0.00 0.00 11.11 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
Energy Star label 16.13 14.29 18.75 0.00 20.00 20.00 9.09 0.00 0.00 23.81 21.43 0.00 4.76 40.00 0.00 25.00 16.67 0.00 0.00 0.00 33.33 0.00 100.00 0.00 100.00 0.00 0.00 0.00 14.29 100.00 0.00 0.00
EF/Energy Factor 3.23 14.29 0.00 0.00 0.00 5.00 0.00 0.00 0.00 4.76 0.00 0.00 0.00 10.00 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Efficiency rating 22.58 28.57 18.75 0.00 40.00 25.00 18.18 0.00 20.00 23.81 7.14 50.00 23.81 20.00 0.00 37.50 11.11 40.00 0.00 0.00 0.00 0.00 0.00 75.00 0.00 0.00 0.00 33.33 28.57 0.00 0.00 25.00
Utility recommendation, rebate 3.23 0.00 0.00 0.00 20.00 0.00 9.09 0.00 0.00 4.76 7.14 0.00 4.76 0.00 0.00 0.00 5.56 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Read the label 3.23 14.29 0.00 0.00 0.00 5.00 0.00 0.00 10.00 0.00 0.00 0.00 4.76 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Manufacture 6.45 14.29 6.25 0.00 0.00 0.00 18.18 0.00 0.00 9.52 7.14 0.00 9.52 0.00 0.00 12.50 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00
salesrep 3.23 0.00 0.00 0.00 20.00 0.00 9.09 0.00 0.00 4.76 7.14 0.00 4.76 0.00 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
vendors 3.23 0.00 6.25 0.00 0.00 5.00 0.00 0.00 10.00 0.00 7.14 0.00 4.76 0.00 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Other - RECORD 9.68 28.57 0.00 33.33 0.00 15.00 0.00 0.00 10.00 9.52 7.14 0.00 4.76 20.00 0.00 25.00 5.56 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 25.00

n 31 7 16 3 5 20 11 0 10 21 14 8 21 10 0 8 18 5 3 2 3 0 1 4 1 1 0 3 7 1 1 4

<G19> How do you distinguish between an energy efficient and a standard efficiency Gas Booser for dishwasher ?
Contractor 25.00 0.00 40.00 0.00 0.00 14.29 0.00 100.00 0.00 33.33 20.00 0.00 0.00 33.33 0.00 0.00 40.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
It"s new...so efficient 12.50 0.00 0.00 50.00 0.00 14.29 0.00 0.00 50.00 0.00 0.00 100.00 50.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Energy Star label 12.50 100.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 16.67 0.00 0.00 0.00 16.67 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Manufacture 12.50 0.00 20.00 0.00 0.00 14.29 0.00 0.00 0.00 16.67 20.00 0.00 0.00 16.67 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
DON"T KNOW 37.50 0.00 40.00 50.00 0.00 42.86 0.00 0.00 50.00 33.33 60.00 0.00 50.00 33.33 0.00 0.00 40.00 33.33 0.00 0.00 100.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 8 1 5 2 0 7 0 1 2 6 5 1 2 6 0 0 5 3 1 0 1 0 0 2 1 0 0 0 0 0 0 3
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<G19> How do you distinguish between an energy efficient and a standard efficiency Gas range (Stove) ?
Contractor 9.09 0.00 8.33 11.11 16.67 9.09 0.00 33.33 0.00 12.00 20.00 0.00 0.00 23.08 25.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 100.00 0.00 0.00 20.00 0.00 0.00
It"s new...so efficient 3.03 0.00 0.00 11.11 0.00 0.00 12.50 0.00 12.50 0.00 0.00 8.33 5.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Energy Star label 18.18 0.00 8.33 22.22 50.00 22.73 12.50 0.00 25.00 16.00 40.00 16.67 15.00 23.08 25.00 16.67 30.77 0.00 100.00 0.00 0.00 100.00 9.09 0.00 0.00 0.00 0.00 40.00 0.00 20.00 0.00 0.00
EF/Energy Factor 6.06 0.00 8.33 0.00 16.67 4.55 0.00 33.33 12.50 4.00 0.00 16.67 10.00 0.00 0.00 16.67 0.00 10.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00
Efficiency rating 3.03 16.67 0.00 0.00 0.00 4.55 0.00 0.00 0.00 4.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Utility recommendation, rebate 3.03 0.00 8.33 0.00 0.00 4.55 0.00 0.00 12.50 0.00 10.00 0.00 5.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Read the label 6.06 16.67 8.33 0.00 0.00 9.09 0.00 0.00 0.00 8.00 0.00 8.33 5.00 7.69 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00
salesrep 3.03 0.00 0.00 11.11 0.00 0.00 12.50 0.00 0.00 4.00 10.00 0.00 5.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
vendors 3.03 0.00 8.33 0.00 0.00 4.55 0.00 0.00 0.00 4.00 0.00 8.33 5.00 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
By Btu/therm 3.03 0.00 8.33 0.00 0.00 4.55 0.00 0.00 12.50 0.00 0.00 0.00 5.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00
Other - RECORD 18.18 33.33 25.00 11.11 0.00 13.64 37.50 0.00 25.00 16.00 10.00 16.67 20.00 15.38 0.00 0.00 23.08 30.00 0.00 0.00 50.00 0.00 27.27 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 33.33
DON"T KNOW 24.24 33.33 16.67 33.33 16.67 22.73 25.00 33.33 0.00 32.00 10.00 25.00 25.00 23.08 50.00 16.67 23.08 20.00 0.00 0.00 50.00 0.00 27.27 0.00 50.00 0.00 0.00 20.00 0.00 20.00 0.00 33.33

n 33 6 12 9 6 22 8 3 8 25 10 12 20 13 4 6 13 10 1 1 2 1 11 1 2 0 1 5 0 5 0 3

<G19> How do you distinguish between an energy efficient and a standard efficiency Water Heaters ?
Contractor 16.45 18.75 14.49 15.00 22.22 19.19 11.63 12.50 19.57 15.09 18.03 12.70 16.67 15.91 14.29 16.67 17.39 14.81 18.18 0.00 0.00 0.00 18.18 7.69 0.00 0.00 0.00 41.67 24.00 10.00 20.00 19.23
It"s new...so efficient 1.97 6.25 1.45 0.00 3.70 1.01 4.65 0.00 0.00 2.83 1.64 1.59 1.85 2.27 0.00 0.00 2.90 3.70 0.00 14.29 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00
Energy Star label 28.95 37.50 28.99 27.50 25.93 29.29 25.58 37.50 32.61 27.36 26.23 31.75 28.70 29.55 28.57 26.19 28.99 33.33 27.27 42.86 37.50 66.67 22.73 23.08 16.67 50.00 0.00 25.00 28.00 30.00 20.00 30.77
EF/Energy Factor 5.26 12.50 5.80 5.00 0.00 2.02 11.63 12.50 4.35 5.66 4.92 4.76 6.48 2.27 7.14 2.38 5.80 7.41 0.00 14.29 0.00 0.00 9.09 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 15.38
RE/Recovery Efficiency 1.97 0.00 0.00 7.50 0.00 1.01 4.65 0.00 2.17 1.89 1.64 3.17 2.78 0.00 0.00 0.00 4.35 0.00 0.00 14.29 0.00 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.85
Efficiency rating 12.50 25.00 11.59 7.50 14.81 16.16 6.98 0.00 10.87 13.21 8.20 14.29 11.11 15.91 35.71 9.52 10.14 11.11 9.09 0.00 25.00 0.00 4.55 30.77 16.67 0.00 0.00 8.33 24.00 10.00 20.00 3.85
Utility recommendation, rebate 1.97 0.00 1.45 5.00 0.00 2.02 2.33 0.00 2.17 1.89 1.64 3.17 1.85 2.27 7.14 0.00 0.00 7.41 0.00 0.00 0.00 0.00 4.55 7.69 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00
Read the label 3.95 0.00 2.90 5.00 7.41 3.03 4.65 12.50 2.17 4.72 3.28 6.35 5.56 0.00 0.00 7.14 4.35 0.00 0.00 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 8.00 10.00 0.00 7.69
Manufacture 3.29 6.25 4.35 2.50 0.00 5.05 0.00 0.00 4.35 2.83 3.28 1.59 1.85 6.82 0.00 4.76 2.90 3.70 0.00 0.00 0.00 0.00 0.00 15.38 0.00 0.00 0.00 0.00 4.00 0.00 0.00 7.69
salesrep 1.97 0.00 2.90 2.50 0.00 2.02 2.33 0.00 0.00 2.83 3.28 1.59 1.85 2.27 0.00 2.38 2.90 0.00 0.00 0.00 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 4.00 0.00 0.00 3.85
vendors 2.63 0.00 2.90 2.50 3.70 3.03 2.33 0.00 8.70 0.00 1.64 4.76 3.70 0.00 0.00 2.38 4.35 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 8.33 0.00 10.00 20.00 0.00
Insulation 2.63 0.00 2.90 5.00 0.00 3.03 2.33 0.00 2.17 2.83 3.28 3.17 2.78 2.27 0.00 4.76 2.90 0.00 9.09 14.29 12.50 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00
aqmd 0.66 0.00 1.45 0.00 0.00 0.00 0.00 12.50 0.00 0.94 0.00 1.59 0.93 0.00 0.00 0.00 0.00 3.70 0.00 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00
By Btu/therm 1.32 6.25 1.45 0.00 0.00 1.01 0.00 0.00 2.17 0.94 0.00 0.00 0.93 2.27 0.00 2.38 1.45 0.00 0.00 0.00 12.50 0.00 0.00 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - RECORD 6.58 6.25 5.80 10.00 3.70 4.04 11.63 12.50 6.52 6.60 4.92 4.76 5.56 9.09 7.14 7.14 4.35 11.11 0.00 14.29 0.00 0.00 13.64 0.00 16.67 25.00 0.00 16.67 0.00 0.00 0.00 7.69
DON"T KNOW 13.82 0.00 14.49 12.50 22.22 13.13 16.28 12.50 6.52 16.98 18.03 14.29 13.89 13.64 0.00 16.67 14.49 14.81 36.36 0.00 12.50 0.00 22.73 0.00 50.00 0.00 0.00 0.00 12.00 20.00 20.00 7.69

n 152 16 69 40 27 99 43 8 46 106 61 63 108 44 14 42 69 27 11 7 8 3 22 13 6 4 0 12 25 10 5 26

<G20> Did you receive a rebate for the purchase of the new 77-Other-specify?
YES 11.11 27.27 0.00 0.00 0.00 10.53 16.67 0.00 0.00 16.67 0.00 0.00 5.88 20.00 0.00 16.67 22.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 18.18 0.00 0.00 20.00
NO 77.78 63.64 90.91 66.67 100.00 78.95 66.67 100.00 88.89 72.22 100.00 60.00 76.47 80.00 100.00 66.67 77.78 71.43 100.00 100.00 50.00 0.00 100.00 100.00 100.00 0.00 0.00 100.00 72.73 0.00 0.00 80.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 11.11 9.09 9.09 33.33 0.00 10.53 16.67 0.00 11.11 11.11 0.00 40.00 17.65 0.00 0.00 16.67 0.00 28.57 0.00 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 9.09 0.00 0.00 0.00

n 27 11 11 3 2 19 6 2 9 18 11 5 17 10 5 6 9 7 1 1 2 0 3 1 1 1 0 1 11 0 0 5

<G20> Did you receive a rebate for the purchase of the new Boilers?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

YES 28.00 25.00 34.21 16.67 0.00 30.77 14.29 28.57 27.78 28.07 23.81 36.36 30.95 24.24 20.00 22.73 22.73 38.46 42.86 0.00 16.67 0.00 0.00 30.00 42.86 0.00 0.00 50.00 40.00 0.00 0.00 27.27
NO 54.67 58.33 47.37 66.67 100.00 51.92 71.43 57.14 50.00 56.14 57.14 50.00 54.76 54.55 60.00 63.64 45.45 53.85 42.86 100.00 41.67 100.00 75.00 60.00 57.14 0.00 0.00 0.00 53.33 0.00 100.00 63.64
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 17.33 16.67 18.42 16.67 0.00 17.31 14.29 14.29 22.22 15.79 19.05 13.64 14.29 21.21 20.00 13.64 31.82 7.69 14.29 0.00 41.67 0.00 25.00 10.00 0.00 100.00 0.00 50.00 6.67 100.00 0.00 9.09

n 75 24 38 12 1 52 14 7 18 57 21 22 42 33 5 22 22 26 7 2 12 1 4 10 7 1 0 2 15 1 2 11

<G20> Did you receive a rebate for the purchase of the new Clothes dryer?
YES 6.25 14.29 0.00 14.29 0.00 4.55 11.11 0.00 7.69 5.26 0.00 7.69 4.35 11.11 0.00 16.67 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 6.25
NO 78.13 85.71 63.64 71.43 100.00 81.82 66.67 100.00 61.54 89.47 87.50 76.92 73.91 88.89 100.00 50.00 76.92 88.89 50.00 0.00 100.00 0.00 0.00 66.67 66.67 0.00 0.00 0.00 100.00 100.00 0.00 81.25
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 15.63 0.00 36.36 14.29 0.00 13.64 22.22 0.00 30.77 5.26 12.50 15.38 21.74 0.00 0.00 33.33 15.38 11.11 50.00 0.00 0.00 0.00 0.00 33.33 33.33 0.00 0.00 0.00 0.00 0.00 0.00 12.50

n 32 7 11 7 7 22 9 1 13 19 8 13 23 9 4 6 13 9 2 0 5 0 0 3 3 0 0 1 1 1 0 16

<G20> Did you receive a rebate for the purchase of the new Furnaces?
YES 6.06 0.00 11.76 0.00 0.00 4.55 9.09 0.00 10.00 4.35 6.25 12.50 9.52 0.00 0.00 0.00 5.26 20.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00
NO 72.73 85.71 70.59 100.00 50.00 77.27 63.64 0.00 70.00 73.91 62.50 75.00 66.67 83.33 100.00 62.50 73.68 80.00 75.00 50.00 100.00 0.00 100.00 75.00 0.00 100.00 0.00 66.67 71.43 50.00 100.00 75.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 21.21 14.29 17.65 0.00 50.00 18.18 27.27 0.00 20.00 21.74 31.25 12.50 23.81 16.67 0.00 37.50 21.05 0.00 25.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33 14.29 50.00 0.00 25.00

n 33 7 17 3 6 22 11 0 10 23 16 8 21 12 1 8 19 5 4 2 3 0 1 4 1 1 0 3 7 2 1 4

<G20> Did you receive a rebate for the purchase of the new Gas Booser for dishwasher?
YES 33.33 100.00 25.00 33.33 0.00 40.00 0.00 0.00 66.67 22.22 28.57 33.33 40.00 28.57 0.00 0.00 33.33 40.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
NO 58.33 0.00 62.50 66.67 0.00 50.00 100.00 100.00 33.33 66.67 57.14 66.67 60.00 57.14 0.00 0.00 66.67 60.00 100.00 0.00 100.00 0.00 0.00 50.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 33.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 8.33 0.00 12.50 0.00 0.00 10.00 0.00 0.00 0.00 11.11 14.29 0.00 0.00 14.29 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67

n 12 1 8 3 0 10 1 1 3 9 7 3 5 7 1 0 6 5 1 0 1 0 0 2 1 1 0 0 0 0 0 6

<G20> Did you receive a rebate for the purchase of the new Gas range (Stove)?
YES 9.62 0.00 26.32 0.00 0.00 11.76 6.67 0.00 14.29 7.89 6.25 16.67 13.89 0.00 0.00 14.29 4.55 21.43 0.00 50.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00 28.57 0.00 0.00 0.00 20.00
NO 75.00 80.00 63.16 76.92 90.00 70.59 86.67 66.67 71.43 76.32 81.25 66.67 72.22 81.25 88.89 57.14 77.27 71.43 100.00 50.00 87.50 100.00 80.00 100.00 100.00 0.00 100.00 28.57 100.00 60.00 0.00 80.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 15.38 20.00 10.53 23.08 10.00 17.65 6.67 33.33 14.29 15.79 12.50 16.67 13.89 18.75 11.11 28.57 18.18 7.14 0.00 0.00 12.50 0.00 13.33 0.00 0.00 0.00 0.00 42.86 0.00 40.00 0.00 0.00

n 52 10 19 13 10 34 15 3 14 38 16 18 36 16 9 7 22 14 2 2 8 1 15 1 3 0 1 7 2 5 0 5
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<G20> Did you receive a rebate for the purchase of the new Water Heaters?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

YES 10.84 11.11 6.67 17.24 10.81 9.30 14.29 11.11 6.56 12.68 9.57 13.16 10.42 11.86 5.00 12.73 6.32 24.24 11.76 27.27 0.00 25.00 19.23 7.14 14.29 0.00 0.00 0.00 8.33 9.09 14.29 12.12
NO 77.83 72.22 83.33 67.24 83.78 79.85 73.02 88.89 85.25 74.65 80.85 76.32 77.78 77.97 85.00 70.91 83.16 69.70 76.47 63.64 69.23 75.00 69.23 71.43 85.71 66.67 0.00 94.44 86.11 81.82 57.14 81.82
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 11.33 16.67 10.00 15.52 5.41 10.85 12.70 0.00 8.20 12.68 9.57 10.53 11.81 10.17 10.00 16.36 10.53 6.06 11.76 9.09 30.77 0.00 11.54 21.43 0.00 33.33 0.00 5.56 5.56 9.09 28.57 6.06

n 203 18 90 58 37 129 63 9 61 142 94 76 144 59 20 55 95 33 17 11 13 4 26 14 7 6 0 18 36 11 7 33

<G21> What type of equipment was removed and replaced when you installed the new 77-Other-specify?
Boilers 3.70 0.00 9.09 0.00 0.00 5.26 0.00 0.00 0.00 5.56 0.00 20.00 5.88 0.00 0.00 0.00 0.00 14.29 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Range (stove) 3.70 0.00 9.09 0.00 0.00 5.26 0.00 0.00 0.00 5.56 9.09 0.00 0.00 10.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00
NEW EQUIPMENT -nothing removed 51.85 36.36 54.55 66.67 100.00 47.37 66.67 50.00 77.78 38.89 72.73 40.00 58.82 40.00 80.00 16.67 77.78 28.57 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 100.00 45.45 0.00 0.00 60.00
RECORD 37.04 63.64 27.27 0.00 0.00 36.84 33.33 50.00 22.22 44.44 18.18 20.00 29.41 50.00 20.00 83.33 11.11 42.86 0.00 0.00 50.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 45.45 0.00 0.00 40.00
DON'T KNOW 3.70 0.00 0.00 33.33 0.00 5.26 0.00 0.00 0.00 5.56 0.00 20.00 5.88 0.00 0.00 0.00 0.00 14.29 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 27 11 11 3 2 19 6 2 9 18 11 5 17 10 5 6 9 7 1 1 2 0 3 1 1 1 0 1 11 0 0 5

<G21> What type of equipment was removed and replaced when you installed the new Boilers?
Boilers 80.00 70.83 86.84 75.00 100.00 82.69 71.43 71.43 72.22 82.46 90.48 77.27 73.81 87.88 80.00 77.27 81.82 80.77 100.00 100.00 91.67 0.00 50.00 80.00 71.43 100.00 0.00 100.00 73.33 100.00 100.00 72.73
Furances 1.33 4.17 0.00 0.00 0.00 0.00 0.00 14.29 0.00 1.75 0.00 0.00 0.00 3.03 0.00 0.00 4.55 0.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NEW EQUIPMENT -nothing removed 12.00 16.67 7.89 16.67 0.00 11.54 21.43 0.00 22.22 8.77 9.52 13.64 19.05 3.03 0.00 18.18 0.00 19.23 0.00 0.00 8.33 0.00 25.00 10.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 27.27
RECORD 2.67 4.17 2.63 0.00 0.00 1.92 7.14 0.00 5.56 1.75 0.00 4.55 4.76 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00
DON'T KNOW 4.00 4.17 2.63 8.33 0.00 3.85 0.00 14.29 0.00 5.26 0.00 4.55 2.38 6.06 20.00 4.55 4.55 0.00 0.00 0.00 0.00 0.00 25.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 75 24 38 12 1 52 14 7 18 57 21 22 42 33 5 22 22 26 7 2 12 1 4 10 7 1 0 2 15 1 2 11

<G21> What type of equipment was removed and replaced when you installed the new Clothes dryer?
Clothes dryer 78.13 85.71 63.64 71.43 100.00 68.18 100.00 100.00 84.62 73.68 75.00 84.62 82.61 66.67 50.00 100.00 69.23 88.89 50.00 0.00 40.00 0.00 0.00 100.00 66.67 0.00 0.00 100.00 0.00 100.00 0.00 93.75
NEW EQUIPMENT -nothing removed 18.75 14.29 27.27 28.57 0.00 27.27 0.00 0.00 15.38 21.05 12.50 15.38 17.39 22.22 25.00 0.00 30.77 11.11 0.00 0.00 60.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 100.00 0.00 0.00 6.25
RECORD 3.13 0.00 9.09 0.00 0.00 4.55 0.00 0.00 0.00 5.26 12.50 0.00 0.00 11.11 25.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 32 7 11 7 7 22 9 1 13 19 8 13 23 9 4 6 13 9 2 0 5 0 0 3 3 0 0 1 1 1 0 16

<G21> What type of equipment was removed and replaced when you installed the new Furnaces?
Boilers 3.03 0.00 0.00 33.33 0.00 4.55 0.00 0.00 0.00 4.35 0.00 12.50 4.76 0.00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
Furances 72.73 57.14 70.59 66.67 100.00 72.73 72.73 0.00 90.00 65.22 81.25 75.00 80.95 58.33 100.00 62.50 73.68 80.00 75.00 100.00 66.67 0.00 0.00 100.00 100.00 100.00 0.00 33.33 42.86 100.00 100.00 100.00
NEW EQUIPMENT -nothing removed 18.18 42.86 17.65 0.00 0.00 18.18 18.18 0.00 0.00 26.09 18.75 0.00 9.52 33.33 0.00 25.00 15.79 20.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 33.33 57.14 0.00 0.00 0.00
RECORD 3.03 0.00 5.88 0.00 0.00 4.55 0.00 0.00 0.00 4.35 0.00 0.00 0.00 8.33 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 3.03 0.00 5.88 0.00 0.00 0.00 9.09 0.00 10.00 0.00 0.00 12.50 4.76 0.00 0.00 0.00 5.26 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 33 7 17 3 6 22 11 0 10 23 16 8 21 12 1 8 19 5 4 2 3 0 1 4 1 1 0 3 7 2 1 4

<G21> What type of equipment was removed and replaced when you installed the new Gas Booser for dishwasher?
Boilers 8.33 0.00 12.50 0.00 0.00 10.00 0.00 0.00 0.00 11.11 14.29 0.00 0.00 14.29 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
Gas booster for dishwasher 58.33 100.00 62.50 33.33 0.00 60.00 0.00 100.00 66.67 55.56 71.43 0.00 40.00 71.43 0.00 0.00 83.33 40.00 100.00 0.00 100.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Electric booster 16.67 0.00 12.50 33.33 0.00 20.00 0.00 0.00 33.33 11.11 14.29 33.33 20.00 14.29 0.00 0.00 16.67 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
NEW EQUIPMENT -nothing removed 8.33 0.00 0.00 33.33 0.00 10.00 0.00 0.00 0.00 11.11 0.00 33.33 20.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 16.67
RECORD 8.33 0.00 12.50 0.00 0.00 0.00 100.00 0.00 0.00 11.11 0.00 33.33 20.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 1 8 3 0 10 1 1 3 9 7 3 5 7 1 0 6 5 1 0 1 0 0 2 1 1 0 0 0 0 0 6

<G21> What type of equipment was removed and replaced when you installed the new Gas range (Stove)?
Range (stove) 65.38 80.00 78.95 38.46 60.00 73.53 53.33 33.33 71.43 63.16 56.25 72.22 66.67 62.50 33.33 71.43 72.73 71.43 50.00 100.00 62.50 0.00 53.33 100.00 66.67 0.00 0.00 85.71 100.00 80.00 0.00 60.00
NEW EQUIPMENT -nothing removed 30.77 20.00 15.79 61.54 30.00 26.47 33.33 66.67 28.57 31.58 37.50 27.78 27.78 37.50 66.67 28.57 18.18 28.57 50.00 0.00 37.50 100.00 40.00 0.00 0.00 0.00 100.00 14.29 0.00 20.00 0.00 40.00
RECORD 3.85 0.00 5.26 0.00 10.00 0.00 13.33 0.00 0.00 5.26 6.25 0.00 5.56 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 6.67 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 52 10 19 13 10 34 15 3 14 38 16 18 36 16 9 7 22 14 2 2 8 1 15 1 3 0 1 7 2 5 0 5

<G21> What type of equipment was removed and replaced when you installed the new Water Heaters?
Boilers 1.48 5.56 2.22 0.00 0.00 1.55 1.59 0.00 1.64 1.41 0.00 2.63 1.39 1.69 0.00 1.82 2.11 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 16.67 0.00 0.00 2.78 0.00 0.00 0.00
Water heaters 85.71 77.78 83.33 87.93 91.89 85.27 85.71 88.89 83.61 86.62 89.36 82.89 84.72 88.14 90.00 89.09 81.05 90.91 82.35 90.91 61.54 75.00 96.15 92.86 85.71 66.67 0.00 88.89 86.11 100.00 100.00 78.79
NEW EQUIPMENT -nothing removed 7.88 16.67 8.89 3.45 8.11 10.08 4.76 0.00 11.48 6.34 6.38 7.89 6.94 10.17 10.00 5.45 10.53 3.03 17.65 0.00 23.08 25.00 3.85 0.00 0.00 0.00 0.00 11.11 8.33 0.00 0.00 9.09
RECORD 0.49 0.00 1.11 0.00 0.00 0.78 0.00 0.00 1.64 0.00 1.06 0.00 0.69 0.00 0.00 0.00 1.05 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.03
DON'T KNOW 4.43 0.00 4.44 8.62 0.00 2.33 7.94 11.11 1.64 5.63 3.19 6.58 6.25 0.00 0.00 3.64 5.26 6.06 0.00 9.09 15.38 0.00 0.00 0.00 14.29 16.67 0.00 0.00 2.78 0.00 0.00 9.09

n 203 18 90 58 37 129 63 9 61 142 94 76 144 59 20 55 95 33 17 11 13 4 26 14 7 6 0 18 36 11 7 33

<G21A> What type of fuel did the old Boilersthat you removed use?
Natural Gas 95.12 0.00 93.33 100.00 100.00 93.10 100.00 100.00 85.71 97.06 95.00 95.24 92.00 100.00 100.00 100.00 90.91 94.44 100.00 100.00 100.00 0.00 100.00 100.00 75.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00
Propane 2.44 0.00 3.33 0.00 0.00 3.45 0.00 0.00 14.29 0.00 5.00 0.00 4.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
DON'T KNOW 2.44 0.00 3.33 0.00 0.00 3.45 0.00 0.00 0.00 2.94 0.00 4.76 4.00 0.00 0.00 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 41 0 30 10 1 29 6 4 7 34 20 21 25 16 2 10 11 18 5 1 6 0 2 6 4 2 0 2 7 1 1 4

<G21A> What type of fuel did the old Clothes dryerthat you removed use?
Natural Gas 88.24 0.00 100.00 80.00 85.71 100.00 75.00 100.00 75.00 100.00 83.33 90.91 86.67 100.00 100.00 80.00 75.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 90.91
Electricity 11.76 0.00 0.00 20.00 14.29 0.00 25.00 0.00 25.00 0.00 16.67 9.09 13.33 0.00 0.00 20.00 25.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09

n 17 0 5 5 7 8 8 1 8 9 6 11 15 2 2 5 4 6 1 0 0 0 0 3 1 0 0 0 0 1 0 11

<G21A> What type of fuel did the old DON'T KNOWthat you removed use?
Natural Gas 58.33 0.00 60.00 57.14 0.00 25.00 66.67 100.00 33.33 66.67 33.33 66.67 58.33 0.00 100.00 0.00 57.14 66.67 100.00 0.00 33.33 0.00 0.00 0.00 50.00 100.00 0.00 0.00 100.00 0.00 0.00 66.67
Propane 16.67 0.00 20.00 14.29 0.00 50.00 0.00 0.00 33.33 11.11 33.33 11.11 16.67 0.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
DON'T KNOW 25.00 0.00 20.00 28.57 0.00 25.00 33.33 0.00 33.33 22.22 33.33 22.22 25.00 0.00 0.00 100.00 14.29 33.33 0.00 0.00 66.67 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 5 7 0 4 6 2 3 9 3 9 12 0 1 1 7 3 1 0 3 0 0 1 2 1 0 0 1 0 0 3
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<G21A> What type of fuel did the old Furancesthat you removed use?
Natural Gas 94.74 0.00 90.91 100.00 100.00 91.67 100.00 0.00 85.71 100.00 100.00 83.33 92.86 100.00 100.00 75.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 75.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 100.00
Electricity 5.26 0.00 9.09 0.00 0.00 8.33 0.00 0.00 14.29 0.00 0.00 16.67 7.14 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 19 0 11 2 6 12 7 0 7 12 13 6 14 5 1 4 11 3 3 2 1 0 0 4 1 1 0 1 2 2 1 1

<G21A> What type of fuel did the old RECORDthat you removed use?
Natural Gas 75.00 0.00 85.71 75.00 0.00 85.71 66.67 0.00 33.33 88.89 66.67 83.33 66.67 100.00 100.00 100.00 40.00 100.00 100.00 0.00 100.00 0.00 66.67 100.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00
Electricity 16.67 0.00 0.00 25.00 100.00 0.00 33.33 100.00 33.33 11.11 16.67 16.67 22.22 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - RECORD 8.33 0.00 14.29 0.00 0.00 14.29 0.00 0.00 33.33 0.00 16.67 0.00 11.11 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00

n 12 0 7 4 1 7 3 1 3 9 6 6 9 3 2 2 5 3 1 0 1 0 3 1 1 1 0 0 3 0 0 1

<G21A> What type of fuel did the old Range (stove)that you removed use?
Natural Gas 95.65 0.00 100.00 100.00 83.33 94.74 100.00 100.00 100.00 93.75 90.00 100.00 100.00 80.00 100.00 100.00 91.67 100.00 0.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 100.00 100.00 0.00 100.00
Electricity 4.35 0.00 0.00 0.00 16.67 5.26 0.00 0.00 0.00 6.25 10.00 0.00 0.00 20.00 0.00 0.00 8.33 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 23 0 12 5 6 19 3 1 7 16 10 13 18 5 3 3 12 5 1 1 4 0 6 0 0 0 0 5 1 4 0 1

<G21A> What type of fuel did the old Water heaters that you removed use?
Natural Gas 89.26 0.00 95.31 90.20 76.47 90.22 87.50 100.00 88.89 89.42 94.05 82.54 86.61 97.30 76.47 95.12 85.94 96.30 78.57 100.00 100.00 100.00 86.96 80.00 80.00 100.00 0.00 93.33 92.00 100.00 71.43 89.47
Electricity 6.04 0.00 3.13 5.88 11.76 5.43 6.25 0.00 6.67 5.77 3.57 9.52 7.14 2.70 5.88 0.00 10.94 3.70 14.29 0.00 0.00 0.00 8.70 10.00 0.00 0.00 0.00 6.67 8.00 0.00 0.00 5.26
Propane 2.01 0.00 0.00 3.92 2.94 3.26 0.00 0.00 4.44 0.96 1.19 3.17 2.68 0.00 5.88 0.00 3.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 28.57 0.00
DON'T KNOW 2.69 0.00 1.56 0.00 8.82 1.09 6.25 0.00 0.00 3.85 1.19 4.76 3.57 0.00 11.76 4.88 0.00 0.00 7.14 0.00 0.00 0.00 4.35 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26

n 149 0 64 51 34 92 48 8 45 104 84 63 112 37 17 41 64 27 14 9 6 3 23 10 5 3 0 15 25 10 7 19

<G22> How would you describe the condition of the Boilers that was removed/replaced?
Inoperable (broken) 26.83 0.00 33.33 10.00 0.00 24.14 50.00 25.00 14.29 29.41 35.00 19.05 20.00 37.50 50.00 40.00 27.27 16.67 0.00 0.00 33.33 0.00 0.00 16.67 25.00 50.00 0.00 0.00 42.86 100.00 100.00 25.00
In Poor 46.34 0.00 40.00 60.00 100.00 44.83 50.00 50.00 71.43 41.18 35.00 57.14 56.00 31.25 50.00 50.00 45.45 44.44 60.00 100.00 16.67 0.00 50.00 83.33 50.00 50.00 0.00 100.00 28.57 0.00 0.00 25.00
Fair OR 14.63 0.00 16.67 10.00 0.00 17.24 0.00 25.00 0.00 17.65 15.00 14.29 12.00 18.75 0.00 10.00 18.18 16.67 20.00 0.00 16.67 0.00 0.00 0.00 25.00 0.00 0.00 0.00 28.57 0.00 0.00 25.00
Good condition? 12.20 0.00 10.00 20.00 0.00 13.79 0.00 0.00 14.29 11.76 15.00 9.52 12.00 12.50 0.00 0.00 9.09 22.22 20.00 0.00 33.33 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 41 0 30 10 1 29 6 4 7 34 20 21 25 16 2 10 11 18 5 1 6 0 2 6 4 2 0 2 7 1 1 4

<G22> How would you describe the condition of the Clothes dryer that was removed/replaced?
Inoperable (broken) 41.18 0.00 60.00 20.00 42.86 25.00 50.00 100.00 25.00 55.56 83.33 18.18 33.33 100.00 100.00 40.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 100.00 0.00 36.36
In Poor 29.41 0.00 20.00 40.00 28.57 37.50 25.00 0.00 37.50 22.22 16.67 36.36 33.33 0.00 0.00 40.00 50.00 16.67 100.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 27.27
Fair OR 23.53 0.00 20.00 40.00 14.29 25.00 25.00 0.00 25.00 22.22 0.00 36.36 26.67 0.00 0.00 20.00 50.00 16.67 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 27.27
Good condition? 5.88 0.00 0.00 0.00 14.29 12.50 0.00 0.00 12.50 0.00 0.00 9.09 6.67 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 17 0 5 5 7 8 8 1 8 9 6 11 15 2 2 5 4 6 1 0 0 0 0 3 1 0 0 0 0 1 0 11

<G22> How would you describe the condition of the DON'T KNOW that was removed/replaced?
Inoperable (broken) 25.00 0.00 20.00 28.57 0.00 50.00 0.00 50.00 33.33 22.22 33.33 22.22 25.00 0.00 100.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
In Poor 16.67 0.00 20.00 14.29 0.00 25.00 16.67 0.00 0.00 22.22 33.33 11.11 16.67 0.00 0.00 0.00 28.57 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Fair OR 16.67 0.00 20.00 14.29 0.00 0.00 33.33 0.00 33.33 11.11 0.00 22.22 16.67 0.00 0.00 0.00 28.57 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Good condition? 25.00 0.00 40.00 14.29 0.00 0.00 33.33 50.00 33.33 22.22 0.00 33.33 25.00 0.00 0.00 0.00 14.29 66.67 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 33.33
DON'T KNOW 16.67 0.00 0.00 28.57 0.00 25.00 16.67 0.00 0.00 22.22 33.33 11.11 16.67 0.00 0.00 100.00 0.00 33.33 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 5 7 0 4 6 2 3 9 3 9 12 0 1 1 7 3 1 0 3 0 0 1 2 1 0 0 1 0 0 3

<G22> How would you describe the condition of the Furances that was removed/replaced?
Inoperable (broken) 47.37 0.00 45.45 100.00 33.33 41.67 57.14 0.00 42.86 50.00 53.85 33.33 42.86 60.00 0.00 75.00 54.55 0.00 0.00 50.00 100.00 0.00 0.00 50.00 0.00 100.00 0.00 100.00 50.00 50.00 100.00 0.00
In Poor 42.11 0.00 54.55 0.00 33.33 50.00 28.57 0.00 42.86 41.67 30.77 66.67 50.00 20.00 100.00 25.00 27.27 100.00 66.67 0.00 0.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00 50.00 50.00 0.00 100.00
Fair OR 5.26 0.00 0.00 0.00 16.67 8.33 0.00 0.00 0.00 8.33 7.69 0.00 0.00 20.00 0.00 0.00 9.09 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Good condition? 5.26 0.00 0.00 0.00 16.67 0.00 14.29 0.00 14.29 0.00 7.69 0.00 7.14 0.00 0.00 0.00 9.09 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 19 0 11 2 6 12 7 0 7 12 13 6 14 5 1 4 11 3 3 2 1 0 0 4 1 1 0 1 2 2 1 1

<G22> How would you describe the condition of the RECORD that was removed/replaced?
Inoperable (broken) 25.00 0.00 14.29 50.00 0.00 14.29 33.33 100.00 66.67 11.11 16.67 33.33 33.33 0.00 0.00 50.00 40.00 0.00 0.00 0.00 100.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
In Poor 41.67 0.00 42.86 50.00 0.00 57.14 0.00 0.00 0.00 55.56 33.33 50.00 33.33 66.67 50.00 50.00 20.00 66.67 0.00 0.00 0.00 0.00 66.67 100.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00
Fair OR 16.67 0.00 14.29 0.00 100.00 14.29 33.33 0.00 33.33 11.11 33.33 0.00 22.22 0.00 0.00 0.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
Good condition? 16.67 0.00 28.57 0.00 0.00 14.29 33.33 0.00 0.00 22.22 16.67 16.67 11.11 33.33 50.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 7 4 1 7 3 1 3 9 6 6 9 3 2 2 5 3 1 0 1 0 3 1 1 1 0 0 3 0 0 1

<G22> How would you describe the condition of the Range (stove)that was removed/replaced?
Inoperable (broken) 39.13 0.00 33.33 20.00 66.67 31.58 66.67 100.00 42.86 37.50 30.00 46.15 44.44 20.00 0.00 100.00 33.33 40.00 0.00 100.00 25.00 0.00 50.00 0.00 0.00 0.00 0.00 40.00 0.00 50.00 0.00 0.00
In Poor 30.43 0.00 41.67 20.00 16.67 36.84 0.00 0.00 42.86 25.00 40.00 23.08 27.78 40.00 33.33 0.00 33.33 40.00 0.00 0.00 75.00 0.00 16.67 0.00 0.00 0.00 0.00 40.00 100.00 0.00 0.00 0.00
Fair OR 21.74 0.00 8.33 60.00 16.67 21.05 33.33 0.00 0.00 31.25 20.00 23.08 16.67 40.00 66.67 0.00 25.00 0.00 100.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 20.00 0.00 25.00 0.00 0.00
Good condition? 8.70 0.00 16.67 0.00 0.00 10.53 0.00 0.00 14.29 6.25 10.00 7.69 11.11 0.00 0.00 0.00 8.33 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 100.00

n 23 0 12 5 6 19 3 1 7 16 10 13 18 5 3 3 12 5 1 1 4 0 6 0 0 0 0 5 1 4 0 1

<G22> How would you describe the condition of the Water heatersthat was removed/replaced?
Inoperable (broken) 52.35 0.00 56.25 56.86 38.24 47.83 60.42 62.50 46.67 54.81 60.71 39.68 48.21 64.86 58.82 48.78 48.44 62.96 28.57 44.44 50.00 33.33 82.61 50.00 60.00 66.67 0.00 53.33 60.00 50.00 42.86 31.58
In Poor 32.89 0.00 29.69 31.37 41.18 34.78 31.25 12.50 37.78 30.77 23.81 46.03 36.61 21.62 35.29 36.59 37.50 14.81 42.86 44.44 16.67 66.67 17.39 50.00 0.00 33.33 0.00 20.00 36.00 40.00 42.86 36.84
Fair OR 10.74 0.00 10.94 9.80 11.76 11.96 6.25 25.00 11.11 10.58 11.90 9.52 10.71 10.81 5.88 12.20 10.94 11.11 21.43 0.00 16.67 0.00 0.00 0.00 20.00 0.00 0.00 20.00 4.00 10.00 14.29 26.32
Good condition? 3.36 0.00 3.13 0.00 8.82 4.35 2.08 0.00 4.44 2.89 3.57 3.17 3.57 2.70 0.00 2.44 1.56 11.11 7.14 11.11 16.67 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26
DON'T KNOW 0.67 0.00 0.00 1.96 0.00 1.09 0.00 0.00 0.00 0.96 0.00 1.59 0.89 0.00 0.00 0.00 1.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 0.00

n 149 0 64 51 34 92 48 8 45 104 84 63 112 37 17 41 64 27 14 9 6 3 23 10 5 3 0 15 25 10 7 19

NonParticipant Phone Survey Responses H-71
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<G23> How old was the equipment that was removed/replaced by the Boilers?
Less than 5 years old 2.44 0.00 3.33 0.00 0.00 3.45 0.00 0.00 14.29 0.00 5.00 0.00 4.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00
Between 5 and 10 years old 24.39 0.00 20.00 40.00 0.00 20.69 33.33 25.00 0.00 29.41 15.00 33.33 32.00 12.50 0.00 30.00 0.00 38.89 20.00 100.00 0.00 0.00 100.00 16.67 50.00 0.00 0.00 0.00 42.86 0.00 0.00 0.00
10 to 15 years old OR 12.20 0.00 6.67 20.00 100.00 13.79 0.00 25.00 14.29 11.76 10.00 14.29 12.00 12.50 50.00 0.00 18.18 11.11 0.00 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 50.00 28.57 0.00 0.00 25.00
More than 15 years old? 58.54 0.00 66.67 40.00 0.00 58.62 66.67 50.00 71.43 55.88 65.00 52.38 52.00 68.75 0.00 70.00 72.73 50.00 80.00 0.00 100.00 0.00 0.00 66.67 50.00 100.00 0.00 50.00 28.57 100.00 0.00 50.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 2.44 0.00 3.33 0.00 0.00 3.45 0.00 0.00 0.00 2.94 5.00 0.00 0.00 6.25 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00

n 41 0 30 10 1 29 6 4 7 34 20 21 25 16 2 10 11 18 5 1 6 0 2 6 4 2 0 2 7 1 1 4

<G23> How old was the equipment that was removed/replaced by the Clothes dryer?
Less than 5 years old 17.65 0.00 40.00 0.00 14.29 12.50 25.00 0.00 0.00 33.33 0.00 27.27 20.00 0.00 50.00 40.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 18.18
Between 5 and 10 years old 35.29 0.00 20.00 20.00 57.14 37.50 25.00 100.00 37.50 33.33 50.00 27.27 26.67 100.00 0.00 60.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 0.00 100.00 0.00 18.18
10 to 15 years old OR 23.53 0.00 20.00 40.00 14.29 37.50 12.50 0.00 37.50 11.11 16.67 27.27 26.67 0.00 0.00 0.00 50.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 36.36
More than 15 years old? 17.65 0.00 20.00 20.00 14.29 0.00 37.50 0.00 12.50 22.22 33.33 9.09 20.00 0.00 50.00 0.00 25.00 16.67 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 18.18
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 5.88 0.00 0.00 20.00 0.00 12.50 0.00 0.00 12.50 0.00 0.00 9.09 6.67 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09

n 17 0 5 5 7 8 8 1 8 9 6 11 15 2 2 5 4 6 1 0 0 0 0 3 1 0 0 0 0 1 0 11

<G23> How old was the equipment that was removed/replaced by the DON'T KNOW?
Less than 5 years old 16.67 0.00 20.00 14.29 0.00 0.00 16.67 50.00 0.00 22.22 0.00 22.22 16.67 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 33.33
Between 5 and 10 years old 8.33 0.00 0.00 14.29 0.00 25.00 0.00 0.00 33.33 0.00 33.33 0.00 8.33 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 15 years old OR 8.33 0.00 20.00 0.00 0.00 25.00 0.00 0.00 0.00 11.11 0.00 11.11 8.33 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
More than 15 years old? 25.00 0.00 40.00 14.29 0.00 25.00 16.67 50.00 33.33 22.22 0.00 33.33 25.00 0.00 100.00 0.00 28.57 0.00 0.00 0.00 33.33 0.00 0.00 100.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 41.67 0.00 20.00 57.14 0.00 25.00 66.67 0.00 33.33 44.44 66.67 33.33 41.67 0.00 0.00 100.00 42.86 33.33 100.00 0.00 66.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33

n 12 0 5 7 0 4 6 2 3 9 3 9 12 0 1 1 7 3 1 0 3 0 0 1 2 1 0 0 1 0 0 3

<G23> How old was the equipment that was removed/replaced by the Furances?
Less than 5 years old 5.26 0.00 0.00 0.00 16.67 0.00 14.29 0.00 14.29 0.00 7.69 0.00 7.14 0.00 0.00 0.00 9.09 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 10.53 0.00 9.09 50.00 0.00 16.67 0.00 0.00 0.00 16.67 15.38 0.00 0.00 40.00 100.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00
10 to 15 years old OR 26.32 0.00 27.27 0.00 33.33 16.67 42.86 0.00 28.57 25.00 23.08 33.33 28.57 20.00 0.00 25.00 27.27 33.33 0.00 0.00 0.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00 50.00 50.00 0.00 0.00
More than 15 years old? 57.89 0.00 63.64 50.00 50.00 66.67 42.86 0.00 57.14 58.33 53.85 66.67 64.29 40.00 0.00 75.00 54.55 66.67 100.00 50.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 100.00 50.00 0.00 100.00 100.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 19 0 11 2 6 12 7 0 7 12 13 6 14 5 1 4 11 3 3 2 1 0 0 4 1 1 0 1 2 2 1 1

<G23> How old was the equipment that was removed/replaced by the RECORD?
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Less than 5 years old 16.67 0.00 14.29 0.00 100.00 0.00 66.67 0.00 0.00 22.22 16.67 16.67 22.22 0.00 0.00 0.00 20.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 8.33 0.00 14.29 0.00 0.00 14.29 0.00 0.00 33.33 0.00 16.67 0.00 11.11 0.00 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10 to 15 years old OR 16.67 0.00 28.57 0.00 0.00 28.57 0.00 0.00 33.33 11.11 33.33 0.00 11.11 33.33 50.00 0.00 20.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
More than 15 years old? 58.33 0.00 42.86 100.00 0.00 57.14 33.33 100.00 33.33 66.67 33.33 83.33 55.56 66.67 50.00 50.00 60.00 66.67 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 0 7 4 1 7 3 1 3 9 6 6 9 3 2 2 5 3 1 0 1 0 3 1 1 1 0 0 3 0 0 1

<G23> How old was the equipment that was removed/replaced by the Range (stove)?
Less than 5 years old 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 5 and 10 years old 26.09 0.00 16.67 40.00 33.33 26.32 33.33 0.00 28.57 25.00 30.00 23.08 22.22 40.00 66.67 33.33 25.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 20.00 0.00 50.00 0.00 100.00
10 to 15 years old OR 26.09 0.00 25.00 20.00 33.33 21.05 33.33 100.00 14.29 31.25 20.00 30.77 22.22 40.00 33.33 33.33 25.00 20.00 100.00 0.00 25.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00
More than 15 years old? 43.48 0.00 58.33 20.00 33.33 47.37 33.33 0.00 57.14 37.50 50.00 38.46 50.00 20.00 0.00 33.33 41.67 80.00 0.00 100.00 75.00 0.00 16.67 0.00 0.00 0.00 0.00 60.00 100.00 25.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 4.35 0.00 0.00 20.00 0.00 5.26 0.00 0.00 0.00 6.25 0.00 7.69 5.56 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 0.00 0.00

n 23 0 12 5 6 19 3 1 7 16 10 13 18 5 3 3 12 5 1 1 4 0 6 0 0 0 0 5 1 4 0 1

<G23> How old was the equipment that was removed/replaced by the Water heaters?
Less than 5 years old 10.74 0.00 14.06 11.76 2.94 10.87 12.50 0.00 15.56 8.65 9.52 12.70 12.50 5.41 5.88 7.32 10.94 18.52 0.00 0.00 0.00 33.33 26.09 10.00 0.00 33.33 0.00 0.00 8.00 10.00 14.29 15.79
Between 5 and 10 years old 27.52 0.00 18.75 39.22 26.47 29.35 29.17 0.00 28.89 26.92 33.33 20.63 25.89 32.43 41.18 19.51 28.13 29.63 35.71 55.56 50.00 66.67 30.43 30.00 40.00 33.33 0.00 6.67 24.00 20.00 14.29 15.79
10 to 15 years old OR 24.83 0.00 29.69 15.69 29.41 19.57 27.08 62.50 31.11 22.12 17.86 33.33 28.57 13.51 29.41 19.51 26.56 25.93 28.57 22.22 0.00 0.00 17.39 40.00 60.00 0.00 0.00 6.67 28.00 40.00 42.86 26.32
More than 15 years old? 27.52 0.00 25.00 21.57 41.18 31.52 18.75 37.50 20.00 30.77 28.57 25.40 24.11 37.84 17.65 36.59 26.56 22.22 35.71 11.11 50.00 0.00 17.39 10.00 0.00 33.33 0.00 46.67 32.00 30.00 28.57 31.58
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON'T KNOW 9.40 0.00 12.50 11.76 0.00 8.70 12.50 0.00 4.44 11.54 10.71 7.94 8.93 10.81 5.88 17.07 7.81 3.70 0.00 11.11 0.00 0.00 8.70 10.00 0.00 0.00 0.00 40.00 8.00 0.00 0.00 10.53

n 149 0 64 51 34 92 48 8 45 104 84 63 112 37 17 41 64 27 14 9 6 3 23 10 5 3 0 15 25 10 7 19

<G50>How influential was the Express program or Express program information in your decision to install new gas equipment?
Very 15.91 7.69 14.29 25.00 50.00 12.07 20.83 50.00 12.50 17.19 11.11 32.00 20.00 9.09 0.00 20.83 16.67 13.79 18.18 33.33 0.00 0.00 44.44 16.67 12.50 0.00 0.00 0.00 20.00 0.00 0.00 11.11
Somewhat OR 20.45 23.08 16.67 25.00 25.00 20.69 20.83 0.00 16.67 21.88 25.93 20.00 20.00 21.21 0.00 8.33 33.33 20.69 18.18 66.67 11.11 100.00 22.22 16.67 37.50 0.00 0.00 25.00 13.33 0.00 0.00 16.67
Not at all influential 60.23 65.38 64.29 50.00 25.00 63.79 54.17 50.00 70.83 56.25 62.96 48.00 58.18 63.64 100.00 66.67 46.67 62.07 54.55 0.00 88.89 0.00 22.22 50.00 50.00 100.00 0.00 75.00 66.67 100.00 100.00 72.22
DON'T KNOW 3.41 3.85 4.76 0.00 0.00 3.45 4.17 0.00 0.00 4.69 0.00 0.00 1.82 6.06 0.00 4.17 3.33 3.45 9.09 0.00 0.00 0.00 11.11 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 88 26 42 16 4 58 24 4 24 64 27 25 55 33 5 24 30 29 11 3 9 1 9 6 8 2 0 4 15 1 1 18

<G52>How influential was the SCP program or SCP program information in your decision to install new gas equipment?
Very 8.33 5.00 25.00 0.00 0.00 6.67 11.11 0.00 0.00 12.50 0.00 0.00 7.14 10.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00
Somewhat OR 25.00 25.00 25.00 0.00 0.00 33.33 11.11 0.00 25.00 25.00 0.00 0.00 14.29 40.00 50.00 12.50 50.00 12.50 0.00 0.00 50.00 0.00 50.00 0.00 100.00 0.00 0.00 0.00 10.00 0.00 0.00 25.00
Not at all influential 62.50 65.00 50.00 0.00 0.00 53.33 77.78 0.00 75.00 56.25 0.00 0.00 78.57 40.00 50.00 62.50 50.00 75.00 0.00 0.00 50.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 80.00 0.00 100.00 75.00
DON'T KNOW 4.17 5.00 0.00 0.00 0.00 6.67 0.00 0.00 0.00 6.25 0.00 0.00 0.00 10.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 24 20 4 0 0 15 9 0 8 16 0 0 14 10 2 8 6 8 0 0 4 1 2 1 1 0 0 0 10 0 1 4
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<G35A>Does your company have plans to install gas appliances within the next year?
YES 5.76 7.65 5.98 4.05 2.26 7.05 4.19 0.00 5.86 5.72 4.43 6.22 5.30 6.61 3.95 3.95 5.78 10.56 0.94 1.67 10.71 17.24 8.93 11.11 10.00 2.38 0.00 1.47 5.08 0.00 7.69 7.35
NO 91.41 87.94 91.58 93.92 96.99 90.00 93.71 94.59 90.74 91.72 94.62 89.83 91.89 90.52 94.74 93.75 90.15 88.73 99.06 93.33 87.50 82.76 83.93 85.19 85.00 97.62 100.00 97.06 91.80 95.00 92.31 89.22
REFUSED 0.10 0.29 0.00 0.00 0.00 0.16 0.00 0.00 0.31 0.00 0.00 0.00 0.16 0.00 0.00 0.00 0.21 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.49
DON'T KNOW 2.73 4.12 2.45 2.03 0.75 2.79 2.10 5.41 3.09 2.56 0.95 3.96 2.65 2.87 1.32 2.30 3.85 0.70 0.00 5.00 1.79 0.00 7.14 3.70 5.00 0.00 0.00 1.47 3.13 5.00 0.00 2.94

n 989 340 368 148 133 610 334 37 324 664 316 177 641 348 76 304 467 142 106 60 56 29 56 54 20 42 4 68 256 20 13 204

<G35B>Do you plan to install standard efficiency or high efficiency gas appliances?
Standard 12.00 0.00 12.50 0.00 33.33 14.29 9.09 0.00 14.29 11.11 21.43 0.00 10.00 20.00 0.00 28.57 10.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.57
High efficiency 64.00 0.00 68.75 66.67 33.33 71.43 54.55 0.00 71.43 61.11 57.14 72.73 65.00 60.00 0.00 57.14 60.00 100.00 0.00 100.00 50.00 0.00 80.00 100.00 0.00 0.00 0.00 0.00 60.00 0.00 0.00 57.14
DON'T KNOW 24.00 0.00 18.75 33.33 33.33 14.29 36.36 0.00 14.29 27.78 21.43 27.27 25.00 20.00 100.00 14.29 30.00 0.00 0.00 0.00 25.00 100.00 20.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 0.00 14.29

n 25 0 16 6 3 14 11 0 7 18 14 11 20 5 2 7 10 6 0 1 4 1 5 2 0 0 0 0 5 0 0 7

<G37> Is there any high efficiency equipment you plan to install within the next year?
Boilers 28.07 38.46 22.73 16.67 0.00 27.91 28.57 0.00 36.84 23.68 14.29 18.18 29.41 26.09 33.33 33.33 22.22 33.33 0.00 0.00 33.33 20.00 0.00 16.67 0.00 100.00 0.00 0.00 53.85 0.00 100.00 20.00
Water heaters 24.56 19.23 27.27 16.67 66.67 20.93 35.71 0.00 31.58 21.05 35.71 18.18 26.47 21.74 0.00 33.33 37.04 0.00 100.00 100.00 16.67 60.00 20.00 33.33 0.00 0.00 0.00 0.00 15.38 0.00 0.00 20.00
Furnaces 14.04 7.69 27.27 0.00 0.00 11.63 21.43 0.00 21.05 10.53 28.57 9.09 17.65 8.70 0.00 8.33 22.22 6.67 0.00 0.00 33.33 40.00 0.00 16.67 0.00 0.00 0.00 0.00 7.69 0.00 0.00 13.33
Gas boosters for dishwasher 5.26 11.54 0.00 0.00 0.00 4.65 7.14 0.00 10.53 2.63 0.00 0.00 5.88 4.35 0.00 0.00 7.41 6.67 0.00 0.00 0.00 40.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Gas Range (stove) 17.54 15.38 4.55 66.67 33.33 16.28 21.43 0.00 26.32 13.16 14.29 36.36 26.47 4.35 33.33 8.33 18.52 20.00 0.00 0.00 0.00 40.00 80.00 16.67 0.00 0.00 0.00 0.00 7.69 0.00 0.00 13.33
Clothes dryer 5.26 3.85 9.09 0.00 0.00 6.98 0.00 0.00 5.26 5.26 0.00 9.09 5.88 4.35 0.00 8.33 3.70 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
Electric tank 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Gas convection oven 3.13 3.85 0.00 0.00 0.00 3.45 0.00 0.00 8.33 0.00 0.00 0.00 7.14 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Tube radiant heating 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fryer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other - please record 15.79 19.23 13.64 0.00 33.33 16.28 14.29 0.00 5.26 21.05 14.29 9.09 8.82 26.09 33.33 25.00 3.70 26.67 0.00 0.00 16.67 0.00 0.00 33.33 100.00 0.00 0.00 0.00 15.38 0.00 0.00 13.33
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 3.51 7.69 0.00 0.00 0.00 4.65 0.00 0.00 0.00 5.26 0.00 0.00 0.00 8.70 0.00 0.00 3.70 6.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 6.67

n 57 26 22 6 3 43 14 0 19 38 14 11 34 23 3 12 27 15 1 1 6 5 5 6 2 1 0 1 13 0 1 15

<GG1>Are there any greenhouses at your facility?
Yes 2.96 0.00 4.40 2.65 1.11 4.28 0.85 3.03 4.70 1.97 2.45 3.94 3.14 2.37 2.58 2.15 4.03 1.38 0.00 0.00 7.95 28.57 0.00 64.71 0.00 6.67 0.00 0.61 0.61 0.00 6.82 1.11
No 96.80 0.00 95.41 97.35 98.33 95.60 98.72 96.97 95.09 97.79 97.31 95.84 96.66 97.30 97.42 97.86 95.45 98.62 100.00 100.00 92.05 71.43 100.00 35.29 100.00 93.33 100.00 98.77 99.39 100.00 93.18 98.45
DON'T KNOW 0.23 0.00 0.18 0.00 0.56 0.13 0.43 0.00 0.21 0.25 0.25 0.22 0.20 0.34 0.00 0.00 0.53 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.61 0.00 0.00 0.00 0.44

n 1283 0 545 378 360 772 469 33 468 814 817 457 987 296 194 373 571 145 48 12 88 7 12 17 1 15 2 163 327 7 132 452

<GG1A>How many square feet of greenhouses do you have at your facility?
20 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 0.00 6.25 5.00 0.00 0.00 14.29 0.00 12.50 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
25 2.63 0.00 0.00 10.00 0.00 3.03 0.00 0.00 4.55 0.00 5.00 0.00 3.23 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00
100 5.26 0.00 4.17 10.00 0.00 6.06 0.00 0.00 4.55 6.25 5.00 5.56 6.45 0.00 0.00 12.50 4.35 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
150 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 0.00 6.25 5.00 0.00 0.00 14.29 0.00 0.00 4.35 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
160 2.63 0.00 0.00 10.00 0.00 3.03 0.00 0.00 0.00 6.25 5.00 0.00 0.00 14.29 0.00 0.00 4.35 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
200 7.89 0.00 8.33 0.00 25.00 6.06 25.00 0.00 0.00 18.75 5.00 11.11 6.45 14.29 20.00 0.00 8.70 0.00 0.00 0.00 14.29 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00
332 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 4.55 0.00 0.00 5.56 3.23 0.00 0.00 0.00 4.35 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
500 2.63 0.00 0.00 0.00 25.00 3.03 0.00 0.00 4.55 0.00 0.00 5.56 3.23 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
600 2.63 0.00 0.00 0.00 25.00 3.03 0.00 0.00 4.55 0.00 0.00 5.56 3.23 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00
1800 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 4.55 0.00 5.00 0.00 3.23 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00
4800 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 4.55 0.00 5.00 0.00 3.23 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00
6000 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 0.00 6.25 5.00 0.00 0.00 14.29 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
14000 2.63 0.00 0.00 10.00 0.00 0.00 25.00 0.00 4.55 0.00 5.00 0.00 3.23 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
18000 2.63 0.00 4.17 0.00 0.00 0.00 25.00 0.00 4.55 0.00 5.00 0.00 3.23 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
40000 2.63 0.00 0.00 10.00 0.00 3.03 0.00 0.00 4.55 0.00 5.00 0.00 3.23 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00
50000 2.63 0.00 0.00 10.00 0.00 3.03 0.00 0.00 0.00 6.25 0.00 5.56 3.23 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
69000 2.63 0.00 0.00 10.00 0.00 3.03 0.00 0.00 0.00 6.25 0.00 5.56 3.23 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00
75000 2.63 0.00 0.00 10.00 0.00 3.03 0.00 0.00 4.55 0.00 0.00 5.56 3.23 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00
77000 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 4.55 0.00 0.00 5.56 3.23 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100000 2.63 0.00 0.00 10.00 0.00 0.00 25.00 0.00 0.00 6.25 5.00 0.00 3.23 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00
200000 5.26 0.00 8.33 0.00 0.00 6.06 0.00 0.00 4.55 6.25 0.00 11.11 6.45 0.00 0.00 12.50 4.35 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
250000 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 4.55 0.00 0.00 5.56 3.23 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
257000 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 0.00 6.25 5.00 0.00 0.00 14.29 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
345000 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 4.55 0.00 0.00 5.56 3.23 0.00 0.00 0.00 4.35 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
400000 7.89 0.00 8.33 10.00 0.00 9.09 0.00 0.00 13.64 0.00 10.00 5.56 9.68 0.00 20.00 0.00 8.70 0.00 0.00 0.00 0.00 0.00 0.00 18.18 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00
450000 5.26 0.00 8.33 0.00 0.00 3.03 0.00 100.00 9.09 0.00 10.00 0.00 6.45 0.00 0.00 0.00 8.70 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00
600000 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 0.00 6.25 0.00 5.56 3.23 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
640000 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 4.55 0.00 5.00 0.00 3.23 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Not Applicable 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 4.55 0.00 0.00 5.56 3.23 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 5.26 0.00 4.17 0.00 25.00 6.06 0.00 0.00 0.00 12.50 5.00 5.56 3.23 14.29 0.00 12.50 0.00 50.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00

n 38 0 24 10 4 33 4 1 22 16 20 18 31 7 5 8 23 2 0 0 7 2 0 11 0 1 0 1 2 0 9 5

<GG1B>Approximately what percentage of the greenhouse square footage is heated?
0 31.58 0.00 25.00 40.00 50.00 30.30 50.00 0.00 22.73 43.75 45.00 16.67 22.58 71.43 60.00 25.00 30.43 0.00 0.00 0.00 57.14 50.00 0.00 27.27 0.00 0.00 0.00 100.00 0.00 0.00 11.11 40.00
3 2.63 0.00 0.00 0.00 25.00 3.03 0.00 0.00 4.55 0.00 0.00 5.56 3.23 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00
5 2.63 0.00 0.00 0.00 25.00 3.03 0.00 0.00 0.00 6.25 0.00 5.56 3.23 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
10 2.63 0.00 0.00 10.00 0.00 0.00 25.00 0.00 0.00 6.25 5.00 0.00 3.23 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00
50 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 0.00 6.25 5.00 0.00 0.00 14.29 0.00 0.00 0.00 50.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
80 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 4.55 0.00 5.00 0.00 3.23 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
90 2.63 0.00 4.17 0.00 0.00 3.03 0.00 0.00 0.00 6.25 0.00 5.56 3.23 0.00 0.00 0.00 4.35 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 52.63 0.00 62.50 50.00 0.00 54.55 25.00 100.00 68.18 31.25 40.00 66.67 61.29 14.29 20.00 37.50 65.22 50.00 0.00 0.00 28.57 50.00 0.00 54.55 0.00 0.00 0.00 0.00 100.00 0.00 66.67 60.00

n 38 0 24 10 4 33 4 1 22 16 20 18 31 7 5 8 23 2 0 0 7 2 0 11 0 1 0 1 2 0 9 5

NonParticipant Phone Survey Responses H-73
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<GG1C>Are there any greenhouse heat curtains present at your facility?
YES 36.84 0.00 54.17 10.00 0.00 39.39 0.00 100.00 45.45 25.00 40.00 33.33 38.71 28.57 40.00 37.50 39.13 0.00 0.00 0.00 0.00 50.00 0.00 72.73 0.00 0.00 0.00 0.00 50.00 0.00 11.11 60.00
NO 63.16 0.00 45.83 90.00 100.00 60.61 100.00 0.00 54.55 75.00 60.00 66.67 61.29 71.43 60.00 62.50 60.87 100.00 0.00 0.00 100.00 50.00 0.00 27.27 0.00 100.00 0.00 100.00 50.00 0.00 88.89 40.00

n 38 0 24 10 4 33 4 1 22 16 20 18 31 7 5 8 23 2 0 0 7 2 0 11 0 1 0 1 2 0 9 5

<GG1D> Why have you chosen not to install greenhouse heat curtains at your facility?
Cost too much 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Haven"t thought about it 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Not worth effort-won"t save that much e 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RECORD 42.86 0.00 25.00 66.67 0.00 40.00 50.00 0.00 50.00 40.00 40.00 50.00 50.00 33.33 50.00 0.00 50.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 57.14 0.00 75.00 33.33 0.00 60.00 50.00 0.00 50.00 60.00 60.00 50.00 50.00 66.67 50.00 0.00 50.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00

n 7 0 4 3 0 5 2 0 2 5 5 2 4 3 2 0 4 1 0 0 2 1 0 2 0 0 0 0 1 0 1 0

<GG2>How would you describe the condition of the greenhouse heat curtains in use at your facility?
Poor 14.29 0.00 15.38 0.00 0.00 15.38 0.00 0.00 0.00 50.00 12.50 16.67 8.33 50.00 0.00 33.33 11.11 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fair or 14.29 0.00 15.38 0.00 0.00 7.69 0.00 100.00 20.00 0.00 25.00 0.00 16.67 0.00 0.00 0.00 22.22 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
Good Condition 64.29 0.00 61.54 100.00 0.00 69.23 0.00 0.00 80.00 25.00 50.00 83.33 75.00 0.00 50.00 66.67 66.67 0.00 0.00 0.00 0.00 100.00 0.00 62.50 0.00 0.00 0.00 0.00 100.00 0.00 100.00 33.33
DON'T KNOW 7.14 0.00 7.69 0.00 0.00 7.69 0.00 0.00 0.00 25.00 12.50 0.00 0.00 50.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 14 0 13 1 0 13 0 1 10 4 8 6 12 2 2 3 9 0 0 0 0 1 0 8 0 0 0 0 1 0 1 3

<GG3>How old are the greenhouse heat curtains currently in use at your facility?
Less than 1 year old 7.14 0.00 7.69 0.00 0.00 7.69 0.00 0.00 0.00 25.00 0.00 16.67 8.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00
Between 1 and 3 years old 14.29 0.00 7.69 100.00 0.00 15.38 0.00 0.00 20.00 0.00 12.50 16.67 16.67 0.00 50.00 0.00 11.11 0.00 0.00 0.00 0.00 100.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Between 3 and 5 years old 21.43 0.00 23.08 0.00 0.00 15.38 0.00 100.00 30.00 0.00 12.50 33.33 25.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
More than 5 years old 50.00 0.00 53.85 0.00 0.00 53.85 0.00 0.00 50.00 50.00 62.50 33.33 50.00 50.00 0.00 66.67 55.56 0.00 0.00 0.00 0.00 0.00 0.00 62.50 0.00 0.00 0.00 0.00 0.00 0.00 100.00 33.33
DON'T KNOW 7.14 0.00 7.69 0.00 0.00 7.69 0.00 0.00 0.00 25.00 12.50 0.00 0.00 50.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 14 0 13 1 0 13 0 1 10 4 8 6 12 2 2 3 9 0 0 0 0 1 0 8 0 0 0 0 1 0 1 3

<GG17>Does your company have plans to install greenhouse heat curtains within the next year?
YES 21.43 0.00 23.08 0.00 0.00 15.38 0.00 100.00 30.00 0.00 25.00 16.67 25.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
NO 71.43 0.00 69.23 100.00 0.00 76.92 0.00 0.00 70.00 75.00 62.50 83.33 75.00 50.00 100.00 66.67 66.67 0.00 0.00 0.00 0.00 100.00 0.00 62.50 0.00 0.00 0.00 0.00 100.00 0.00 100.00 66.67
DON'T KNOW 7.14 0.00 7.69 0.00 0.00 7.69 0.00 0.00 0.00 25.00 12.50 0.00 0.00 50.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 14 0 13 1 0 13 0 1 10 4 8 6 12 2 2 3 9 0 0 0 0 1 0 8 0 0 0 0 1 0 1 3

<GG6>Since January 2004, did you install any greenhouse heat curtains at your facility outside of the Express Efficiency program?
YES 35.71 0.00 38.46 0.00 0.00 30.77 0.00 100.00 40.00 25.00 25.00 50.00 41.67 0.00 0.00 33.33 44.44 0.00 0.00 0.00 0.00 100.00 0.00 25.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 33.33
NO 64.29 0.00 61.54 100.00 0.00 69.23 0.00 0.00 60.00 75.00 75.00 50.00 58.33 100.00 100.00 66.67 55.56 0.00 0.00 0.00 0.00 0.00 0.00 75.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 66.67

n 14 0 13 1 0 13 0 1 10 4 8 6 12 2 2 3 9 0 0 0 0 1 0 8 0 0 0 0 1 0 1 3

<OT2>Since January 2004, have you added or replaced other equipment that is expected to significantly affect overall energy consumption?
YES 8.83 13.24 8.79 6.79 8.81 9.11 8.94 2.83 8.69 8.85 8.10 8.75 8.88 8.70 11.02 7.65 8.87 9.04 6.96 5.83 9.09 14.06 10.97 5.65 7.84 12.95 8.57 7.22 10.83 11.54 7.91 8.77
NO 89.76 85.00 89.71 91.66 90.21 89.75 89.64 92.45 90.34 89.52 90.48 89.84 89.75 89.78 87.66 91.37 89.65 88.70 90.81 92.38 90.08 85.94 87.10 93.22 86.27 85.61 88.57 92.78 87.60 88.46 91.37 90.16
DON'T KNOW 1.41 1.77 1.50 1.56 0.98 1.14 1.43 4.72 0.98 1.63 1.42 1.42 1.37 1.52 1.31 0.99 1.48 2.26 2.23 1.79 0.83 0.00 1.94 1.13 5.88 1.44 2.86 0.00 1.58 0.00 0.72 1.07

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<OT3F> Which of the following types of equipment were installed since January 2004?
Food Service Equipment 13.53 4.44 12.50 33.33 6.35 11.11 18.09 0.00 10.00 15.34 14.04 18.92 14.37 11.11 23.81 9.68 12.04 12.50 8.00 15.38 18.18 33.33 70.59 10.00 25.00 16.67 0.00 0.00 3.64 0.00 9.09 8.16
Water Heating Equipment 9.84 2.22 13.64 12.50 7.94 14.58 2.13 33.33 3.75 12.88 8.77 17.57 8.84 12.70 7.14 6.45 8.33 25.00 8.00 7.69 18.18 0.00 11.76 10.00 50.00 5.56 0.00 7.69 5.45 33.33 0.00 14.29
Outdoor Lighting Equipment 4.51 4.44 7.95 2.08 1.59 6.25 2.13 0.00 3.75 4.91 4.39 4.05 3.87 6.35 4.76 8.06 1.85 6.25 8.00 7.69 9.09 0.00 0.00 0.00 25.00 0.00 0.00 7.69 5.45 0.00 0.00 4.08
Refrigeration Equipment OR 15.16 33.33 14.77 6.25 9.52 13.89 15.96 33.33 17.50 14.11 9.65 10.81 17.68 7.94 11.90 8.06 22.22 9.38 4.00 15.38 9.09 66.67 17.65 10.00 25.00 11.11 0.00 15.38 10.91 0.00 18.18 20.41
Motors 10.41 8.89 17.54 6.67 4.88 10.91 8.47 50.00 13.85 8.33 11.11 6.67 10.40 10.42 4.00 6.98 10.84 22.73 6.25 12.50 0.00 14.29 0.00 0.00 0.00 15.38 0.00 11.11 14.29 0.00 30.00 8.33
Compressed Air Equipment 4.10 0.00 9.09 2.08 1.59 3.47 5.32 0.00 1.25 5.52 6.14 4.05 3.87 4.76 7.14 4.84 2.78 3.13 4.00 7.69 0.00 0.00 0.00 0.00 0.00 5.56 33.33 0.00 9.09 0.00 0.00 2.04
Computer/Electronic equipment 10.25 2.22 4.55 10.42 23.81 8.33 13.83 0.00 8.75 11.04 14.04 10.81 11.60 6.35 11.90 8.06 12.04 6.25 44.00 7.69 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.27 16.67 9.09 12.24
Solar panel, solar system 2.46 2.22 2.27 2.08 3.17 3.47 1.06 0.00 2.50 2.45 1.75 2.70 1.66 4.76 2.38 1.61 3.70 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 5.56 0.00 0.00 1.82 0.00 9.09 4.08
Window, door, wall 3.28 4.44 4.55 0.00 3.17 3.47 3.19 0.00 2.50 3.68 2.63 4.05 2.76 4.76 4.76 3.23 2.78 3.13 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 7.69 1.82 0.00 9.09 6.12
Furnance 0.41 0.00 1.14 0.00 0.00 0.00 1.06 0.00 0.00 0.61 0.88 0.00 0.55 0.00 0.00 1.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.82 0.00 0.00 0.00
co-generation equipment 0.82 2.22 1.14 0.00 0.00 0.69 1.06 0.00 1.25 0.61 0.00 1.35 1.11 0.00 0.00 0.00 0.93 3.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.56 0.00 0.00 1.82 0.00 0.00 0.00
heater 1.23 0.00 1.14 0.00 3.17 0.69 2.13 0.00 1.25 1.23 2.63 0.00 1.11 1.59 2.38 0.00 1.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.56 0.00 0.00 0.00 16.67 0.00 2.04
Washing machine/Dish washer 4.10 2.22 2.27 2.08 9.52 4.86 2.13 33.33 5.00 3.68 3.51 5.41 4.42 3.17 7.14 4.84 2.78 3.13 8.00 15.38 9.09 0.00 0.00 0.00 25.00 0.00 0.00 7.69 1.82 0.00 0.00 4.08
Production process machinery 9.84 4.44 13.64 8.33 9.52 9.72 8.51 0.00 6.25 11.66 12.28 9.46 8.84 12.70 7.14 14.52 9.26 6.25 0.00 7.69 0.00 0.00 0.00 10.00 0.00 16.67 0.00 7.69 25.45 0.00 0.00 8.16
HVAC 3.28 4.44 4.55 2.08 1.59 4.17 2.13 0.00 2.50 3.68 1.75 4.05 2.76 4.76 2.38 1.61 3.70 6.25 0.00 0.00 27.27 0.00 5.88 0.00 25.00 0.00 0.00 15.38 1.82 0.00 0.00 0.00
Boiler 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RECORD 17.55 31.11 15.73 14.58 12.70 19.44 15.79 0.00 18.75 16.46 12.28 17.57 17.03 19.05 9.52 25.40 13.89 25.00 12.00 15.38 9.09 0.00 0.00 50.00 0.00 16.67 33.33 30.77 23.21 33.33 27.27 12.24
REFUSED 0.41 0.00 0.00 2.08 0.00 0.00 1.06 0.00 0.00 0.61 0.00 1.35 0.55 0.00 0.00 1.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.82 0.00 0.00 0.00
DON"T KNOW 4.51 0.00 5.68 8.33 3.17 4.17 5.32 0.00 6.25 3.68 7.90 2.70 3.87 6.35 4.76 8.06 2.78 3.13 0.00 0.00 0.00 0.00 5.88 10.00 25.00 5.56 0.00 7.69 5.45 0.00 0.00 6.12

n 244 45 88 48 63 144 94 3 80 163 114 74 181 63 42 62 108 32 25 13 11 9 17 10 4 18 3 13 55 6 11 49

<OT3_2>Which of the following types of equipment were installed since January 2004?
NO OTHER EQUIPMENT 96.97 96.43 100.00 0.00 0.00 96.55 100.00 0.00 100.00 94.74 0.00 0.00 100.00 94.12 100.00 100.00 95.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00 0.00 100.00 0.00 100.00 92.86 100.00 100.00 100.00
OTHER EQUIPMENT 3.03 3.57 0.00 0.00 0.00 3.45 0.00 0.00 0.00 5.26 0.00 0.00 0.00 5.88 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00

n 33 28 5 0 0 29 3 0 14 19 0 0 16 17 1 8 20 4 1 1 2 0 0 2 0 2 0 1 14 1 1 8

NonParticipant Phone Survey Responses H-74
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<OT3A> Have you installed any of the following since January 2004?
Clothes Washers 3.88 0.00 4.48 4.67 2.38 5.63 1.20 6.59 6.33 2.69 3.91 3.90 3.98 3.52 4.42 2.91 4.06 4.73 2.54 0.98 6.82 2.27 2.11 7.14 11.36 0.00 5.88 5.52 2.14 4.00 8.33 4.64
Pipe Insulation 4.80 0.00 6.84 4.24 2.94 6.19 2.51 8.79 6.60 3.93 4.33 5.67 4.72 5.09 4.42 2.91 5.10 8.45 2.54 1.47 11.36 6.82 6.34 6.49 9.09 0.00 2.94 3.07 5.20 6.00 9.85 5.08
Tank Insulation OR 2.29 0.00 3.07 2.26 1.40 3.06 1.09 3.30 2.56 2.16 2.06 2.72 2.39 1.96 2.21 1.07 2.81 3.38 0.32 0.98 3.41 4.55 2.11 2.60 2.27 2.52 2.94 1.23 3.67 2.00 6.82 1.77
Low Pressure Sprinkler Nozzles 5.37 0.00 6.60 6.37 2.94 7.16 2.29 10.99 6.07 5.04 5.40 5.32 4.78 7.44 4.97 5.68 5.83 3.72 4.44 3.43 10.23 2.27 7.75 5.84 6.82 1.68 2.94 8.59 3.36 20.00 9.85 3.75
NONE OF THESE 86.04 0.00 82.19 84.72 91.89 82.46 91.93 78.02 81.67 88.15 86.65 84.87 86.07 85.91 87.57 88.34 85.21 81.76 90.79 93.14 78.41 88.64 82.39 82.47 75.00 95.80 91.18 80.98 87.16 74.00 76.52 86.31
REFUSED 0.04 0.00 0.00 0.14 0.00 0.00 0.00 1.10 0.14 0.00 0.07 0.00 0.06 0.00 0.00 0.15 0.00 0.00 0.32 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 1.59 0.00 2.12 1.56 0.98 1.53 1.53 2.20 1.89 1.44 1.28 2.13 1.76 0.98 0.83 1.38 1.56 3.04 0.95 0.49 2.27 0.00 2.11 1.30 2.27 0.84 2.94 1.84 1.53 6.00 1.52 1.99

n 2270 0 848 707 715 1243 917 91 742 1527 1408 846 1759 511 362 652 960 296 315 204 88 44 142 154 44 119 34 163 327 50 132 453

<OT5_3NUM>Please describe the type of Outdoor Lighting Equipment that was installed?
Fluorecent 10.00 0.00 16.67 0.00 0.00 0.00 50.00 0.00 0.00 12.50 25.00 0.00 16.67 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Energy Efficient 30.00 0.00 33.33 100.00 0.00 25.00 50.00 0.00 0.00 37.50 0.00 100.00 50.00 0.00 0.00 25.00 50.00 50.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 0.00 0.00 0.00
Colored lights 20.00 0.00 33.33 0.00 0.00 25.00 0.00 0.00 50.00 12.50 25.00 0.00 16.67 25.00 50.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 50.00
Other 30.00 50.00 16.67 0.00 100.00 37.50 0.00 0.00 50.00 25.00 50.00 0.00 16.67 50.00 50.00 25.00 0.00 50.00 50.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 10.00 50.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00 12.50 0.00 0.00 0.00 25.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00

n 10 2 6 1 1 8 2 0 2 8 4 3 6 4 2 4 2 2 2 1 0 0 0 0 1 0 0 1 3 0 0 2

<OT5_4NUM>Please describe the type of Refrigeration Equipment that was installed?
Walkin Cooler 21.05 0.00 20.00 33.33 16.67 27.27 0.00 100.00 25.00 20.00 18.18 25.00 17.65 50.00 0.00 25.00 22.22 50.00 0.00 0.00 0.00 0.00 33.33 0.00 100.00 0.00 0.00 50.00 0.00 0.00 50.00 0.00
Ice Cream 5.26 0.00 0.00 0.00 16.67 0.00 14.29 0.00 0.00 6.67 9.09 0.00 5.88 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00
Residential 10.53 0.00 20.00 0.00 0.00 18.18 0.00 0.00 0.00 13.33 9.09 12.50 5.88 50.00 0.00 0.00 22.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00
Refritgerator not specified 21.05 0.00 20.00 0.00 33.33 27.27 14.29 0.00 25.00 20.00 18.18 25.00 23.53 0.00 25.00 25.00 22.22 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 25.00
Beverage 15.79 0.00 20.00 0.00 16.67 9.09 28.57 0.00 50.00 6.67 18.18 12.50 17.65 0.00 0.00 25.00 22.22 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 33.33 0.00 50.00 0.00
Other 26.32 0.00 20.00 66.67 16.67 18.18 42.86 0.00 0.00 33.33 27.27 25.00 29.41 0.00 50.00 25.00 11.11 50.00 0.00 100.00 0.00 0.00 33.33 0.00 0.00 100.00 0.00 0.00 66.67 0.00 0.00 0.00

n 19 0 10 3 6 11 7 1 4 15 11 8 17 2 4 4 9 2 0 1 0 1 3 1 1 1 0 2 3 0 2 4

<OT5_5NUM>Please describe the type of Motors that was installed?
Industrial/Process 27.27 0.00 14.29 50.00 50.00 37.50 0.00 0.00 0.00 50.00 25.00 33.33 12.50 66.67 100.00 50.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 66.67 0.00 0.00 0.00
Compressor 27.27 0.00 28.57 0.00 50.00 12.50 66.67 0.00 40.00 16.67 25.00 33.33 37.50 0.00 0.00 0.00 50.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 0.00
1 - 5 Horse Power 18.18 0.00 14.29 50.00 0.00 12.50 33.33 0.00 20.00 16.67 12.50 33.33 25.00 0.00 0.00 50.00 0.00 50.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 9.09 0.00 14.29 0.00 0.00 12.50 0.00 0.00 20.00 0.00 12.50 0.00 12.50 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00
Dont Know 18.18 0.00 28.57 0.00 0.00 25.00 0.00 0.00 20.00 16.67 25.00 0.00 12.50 33.33 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 100.00

n 11 0 7 2 2 8 3 0 5 6 8 3 8 3 1 2 6 2 1 1 0 1 0 0 0 2 0 0 3 0 2 1

<OT7_5NUM>Please describe the efficiency level of the Motors that was installed?
High 9.09 0.00 14.29 0.00 0.00 0.00 33.33 0.00 20.00 0.00 12.50 0.00 12.50 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Other 18.18 0.00 14.29 50.00 0.00 12.50 33.33 0.00 20.00 16.67 25.00 0.00 12.50 33.33 100.00 50.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00
Dont Know 72.73 0.00 71.43 50.00 100.00 87.50 33.33 0.00 60.00 83.33 62.50 100.00 75.00 66.67 0.00 50.00 83.33 100.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 66.67 0.00 100.00 100.00

n 11 0 7 2 2 8 3 0 5 6 8 3 8 3 1 2 6 2 1 1 0 1 0 0 0 2 0 0 3 0 2 1

<OT18_1>Did you receive a rebate for the purchase of the FOOD SERVICE EQUIPMENT?
YES 18.52 0.00 22.22 23.08 0.00 28.57 7.69 0.00 20.00 18.18 27.27 15.38 9.52 50.00 30.00 0.00 20.00 0.00 0.00 50.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33
NO 77.78 50.00 77.78 76.92 100.00 64.29 92.31 0.00 80.00 77.27 72.73 84.62 90.48 33.33 70.00 100.00 70.00 100.00 100.00 50.00 100.00 100.00 66.67 0.00 100.00 100.00 0.00 0.00 100.00 0.00 100.00 33.33
DON'T KNOW 3.70 50.00 0.00 0.00 0.00 7.14 0.00 0.00 0.00 4.55 0.00 0.00 0.00 16.67 0.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33

n 27 2 9 13 3 14 13 0 5 22 11 13 21 6 10 3 10 4 1 2 2 3 9 0 1 3 0 0 2 0 1 3

<OT18_2>Did you receive a rebate for the purchase of the WATER HEATING EQUIPMENT?
YES 5.00 0.00 12.50 0.00 0.00 5.88 0.00 0.00 0.00 5.56 11.11 0.00 0.00 14.29 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 70.00 0.00 75.00 83.33 60.00 70.59 100.00 0.00 100.00 66.67 77.78 70.00 76.92 57.14 66.67 66.67 71.43 71.43 50.00 0.00 100.00 0.00 50.00 100.00 0.00 100.00 0.00 0.00 66.67 100.00 0.00 83.33
DON'T KNOW 25.00 100.00 12.50 16.67 40.00 23.53 0.00 100.00 0.00 27.78 11.11 30.00 23.08 28.57 33.33 33.33 28.57 14.29 50.00 100.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 16.67

n 20 1 8 6 5 17 2 1 2 18 9 10 13 7 3 3 7 7 2 1 1 0 2 1 1 1 0 0 3 2 0 6

<OT18_3>Did you receive a rebate for the purchase of the OUTDOOR LIGHTING EQUIPMENT?
YES 10.00 0.00 0.00 100.00 0.00 12.50 0.00 0.00 0.00 12.50 0.00 33.33 16.67 0.00 0.00 0.00 0.00 50.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 70.00 50.00 83.33 0.00 100.00 62.50 100.00 0.00 100.00 62.50 100.00 33.33 66.67 75.00 100.00 100.00 0.00 50.00 50.00 100.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 66.67 0.00 0.00 50.00
DON'T KNOW 20.00 50.00 16.67 0.00 0.00 25.00 0.00 0.00 0.00 25.00 0.00 33.33 16.67 25.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 50.00

n 10 2 6 1 1 8 2 0 2 8 4 3 6 4 2 4 2 2 2 1 0 0 0 0 1 0 0 1 3 0 0 2

<OT18_4>Did you receive a rebate for the purchase of the REFRIGERATION EQUIPMENT?
YES 5.26 0.00 10.00 0.00 0.00 9.09 0.00 0.00 0.00 6.67 9.09 0.00 0.00 50.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 84.21 0.00 80.00 100.00 83.33 72.73 100.00 100.00 100.00 80.00 90.91 75.00 88.24 50.00 100.00 100.00 77.78 50.00 0.00 100.00 0.00 100.00 100.00 100.00 0.00 100.00 0.00 50.00 66.67 0.00 100.00 100.00
DON'T KNOW 10.53 0.00 10.00 0.00 16.67 18.18 0.00 0.00 0.00 13.33 0.00 25.00 11.76 0.00 0.00 0.00 22.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 33.33 0.00 0.00 0.00

n 19 0 10 3 6 11 7 1 4 15 11 8 17 2 4 4 9 2 0 1 0 1 3 1 1 1 0 2 3 0 2 4

<OT18_5>Did you receive a rebate for the purchase of the Motors?
YES 9.09 0.00 14.29 0.00 0.00 0.00 33.33 0.00 20.00 0.00 12.50 0.00 12.50 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
NO 81.82 0.00 71.43 100.00 100.00 87.50 66.67 0.00 80.00 83.33 87.50 66.67 75.00 100.00 100.00 100.00 66.67 100.00 100.00 100.00 0.00 100.00 0.00 0.00 0.00 50.00 0.00 0.00 66.67 0.00 100.00 100.00
DON'T KNOW 9.09 0.00 14.29 0.00 0.00 12.50 0.00 0.00 0.00 16.67 0.00 33.33 12.50 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00

n 11 0 7 2 2 8 3 0 5 6 8 3 8 3 1 2 6 2 1 1 0 1 0 0 0 2 0 0 3 0 2 1

<OT18_6>Did you receive a rebate for the purchase of the COMPRESSED AIR EQUIPMENT?
NO 100.00 0.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 100.00

n 8 0 6 1 1 5 3 0 0 8 6 2 5 3 3 1 3 1 1 1 0 0 0 0 0 0 1 0 4 0 0 1

NonParticipant Phone Survey Responses H-75
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<OT18_76>Did you receive a rebate for the purchase of OTHER EQUIPMENT 1 ?
YES 14.77 32.14 14.55 4.55 9.09 18.89 8.93 0.00 18.00 13.27 10.14 12.77 12.73 20.51 21.05 4.35 16.67 27.78 0.00 0.00 0.00 0.00 0.00 0.00 33.33 30.00 0.00 11.11 13.16 50.00 42.86 22.58
NO 75.84 60.71 76.36 81.82 81.82 70.00 85.71 100.00 74.00 76.53 84.06 70.21 78.18 69.23 68.42 84.78 74.24 66.67 85.00 100.00 87.50 0.00 100.00 71.43 33.33 70.00 50.00 66.67 81.58 50.00 57.14 70.97
DON'T KNOW 9.40 7.14 9.09 13.64 9.09 11.11 5.36 0.00 8.00 10.20 5.80 17.02 9.09 10.26 10.53 10.87 9.09 5.56 15.00 0.00 12.50 0.00 0.00 28.57 33.33 0.00 50.00 22.22 5.26 0.00 0.00 6.45

n 149 28 55 22 44 90 56 1 50 98 69 47 110 39 19 46 66 18 20 6 8 0 4 7 3 10 2 9 38 4 7 31

<OT18A_1>Did you receive a Rebate for the purchase of the Clothes Washers?
YES 17.05 0.00 13.16 24.24 11.76 17.14 27.27 0.00 21.28 12.20 21.82 9.09 18.57 11.11 25.00 15.79 17.95 7.14 0.00 0.00 33.33 0.00 33.33 18.18 20.00 0.00 0.00 0.00 28.57 0.00 27.27 19.05
NO 69.32 0.00 71.05 57.58 88.24 68.57 63.64 83.33 70.21 68.29 63.64 78.79 71.43 61.11 62.50 73.68 71.79 64.29 75.00 100.00 66.67 100.00 66.67 81.82 40.00 0.00 50.00 66.67 71.43 100.00 72.73 61.90
DON'T KNOW 13.64 0.00 15.79 18.18 0.00 14.29 9.09 16.67 8.51 19.51 14.55 12.12 10.00 27.78 12.50 10.53 10.26 28.57 25.00 0.00 0.00 0.00 0.00 0.00 40.00 0.00 50.00 33.33 0.00 0.00 0.00 19.05

n 88 0 38 33 17 70 11 6 47 41 55 33 70 18 16 19 39 14 8 2 6 1 3 11 5 0 2 9 7 2 11 21

<OT18A_2>Did you receive a Rebate for the purchase of the Pipe Insultation?
YES 4.59 0.00 6.90 3.33 0.00 5.19 0.00 0.00 4.08 5.00 1.64 8.33 6.02 0.00 0.00 0.00 4.08 12.00 0.00 0.00 0.00 0.00 11.11 10.00 0.00 0.00 0.00 0.00 5.88 0.00 0.00 8.70
NO 88.07 0.00 84.48 86.67 100.00 84.42 100.00 100.00 89.80 86.67 93.44 81.25 86.75 92.31 93.75 84.21 89.80 84.00 87.50 100.00 90.00 66.67 88.89 80.00 100.00 0.00 100.00 60.00 94.12 66.67 100.00 86.96
DON'T KNOW 7.34 0.00 8.62 10.00 0.00 10.39 0.00 0.00 6.12 8.33 4.92 10.42 7.23 7.69 6.25 15.79 6.12 4.00 12.50 0.00 10.00 33.33 0.00 10.00 0.00 0.00 0.00 40.00 0.00 33.33 0.00 4.35

n 109 0 58 30 21 77 23 8 49 60 61 48 83 26 16 19 49 25 8 3 10 3 9 10 4 0 1 5 17 3 13 23

<OT18A_3>Did you receive a Rebate for the purchase of the Tank Insulation?
YES 1.92 0.00 3.85 0.00 0.00 2.63 0.00 0.00 0.00 3.03 0.00 4.35 2.38 0.00 0.00 0.00 3.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50
NO 84.62 0.00 84.62 87.50 80.00 86.84 90.00 66.67 89.47 81.82 82.76 86.96 85.71 80.00 75.00 71.43 85.19 100.00 0.00 50.00 66.67 50.00 100.00 100.00 100.00 66.67 0.00 100.00 100.00 100.00 88.89 87.50
DON'T KNOW 13.46 0.00 11.54 12.50 20.00 10.53 10.00 33.33 10.53 15.15 17.24 8.70 11.90 20.00 25.00 28.57 11.11 0.00 100.00 50.00 33.33 50.00 0.00 0.00 0.00 33.33 100.00 0.00 0.00 0.00 11.11 0.00

n 52 0 26 16 10 38 10 3 19 33 29 23 42 10 8 7 27 10 1 2 3 2 3 4 1 3 1 2 12 1 9 8

<OT18A_4>Did you receive a Rebate for the purchase of the Low Pressure Sprinkler Nozzles?
YES 3.28 0.00 3.57 2.22 4.76 3.37 4.76 0.00 2.22 3.90 2.63 4.44 3.57 2.63 0.00 0.00 5.36 9.09 7.14 0.00 0.00 100.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00
NO 83.61 0.00 87.50 80.00 80.95 83.15 85.71 90.00 82.22 84.42 82.89 84.44 83.33 84.21 77.78 89.19 82.14 81.82 78.57 100.00 88.89 0.00 72.73 77.78 100.00 50.00 100.00 78.57 90.91 80.00 84.62 94.12
DON'T KNOW 13.12 0.00 8.93 17.78 14.29 13.48 9.52 10.00 15.56 11.69 14.47 11.11 13.10 13.16 22.22 10.81 12.50 9.09 14.29 0.00 11.11 0.00 18.18 22.22 0.00 50.00 0.00 21.43 9.09 20.00 7.69 5.88

n 122 0 56 45 21 89 21 10 45 77 76 45 84 38 18 37 56 11 14 7 9 1 11 9 3 2 1 14 11 10 13 17

<OT50A>How influential was the Express program or Express program information in your decision to install this high efficiency equipment?
Very 11.22 0.00 13.21 16.67 5.00 10.26 12.50 0.00 16.22 8.57 7.84 17.50 13.89 5.71 5.56 16.67 10.81 9.09 12.50 40.00 16.67 0.00 11.11 0.00 12.50 20.00 0.00 14.29 6.25 0.00 0.00 12.00
Somewhat or 14.95 10.00 9.43 16.67 30.00 14.10 16.67 33.33 18.92 12.86 15.69 17.50 16.67 11.43 22.22 3.33 18.92 18.18 25.00 20.00 0.00 0.00 22.22 12.50 25.00 0.00 0.00 28.57 0.00 50.00 28.57 12.00
Not at all influential 65.42 80.00 66.04 58.33 65.00 66.67 62.50 66.67 54.05 71.43 70.59 52.50 59.72 77.14 61.11 70.00 64.86 63.64 50.00 40.00 83.33 100.00 55.56 50.00 62.50 60.00 0.00 42.86 93.75 50.00 71.43 68.00
DON'T KNOW 8.41 10.00 11.32 8.33 0.00 8.97 8.33 0.00 10.81 7.14 5.88 12.50 9.72 5.71 11.11 10.00 5.41 9.09 12.50 0.00 0.00 0.00 11.11 37.50 0.00 20.00 0.00 14.29 0.00 0.00 0.00 8.00

n 107 10 53 24 20 78 24 3 37 70 51 40 72 35 18 30 37 22 8 5 6 1 9 8 8 5 0 7 16 2 7 25

<OT52>How influential was the SPC program or SPC program information in your decision to install new gas equipment?
Very 16.67 11.11 33.33 0.00 0.00 20.00 0.00 0.00 33.33 11.11 0.00 0.00 25.00 12.50 0.00 16.67 25.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00
Somewhat OR 8.33 11.11 0.00 0.00 0.00 10.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 12.50 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Not at all influential 66.67 66.67 66.67 0.00 0.00 60.00 100.00 0.00 33.33 77.78 0.00 0.00 50.00 75.00 0.00 66.67 75.00 50.00 0.00 100.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00
DON'T KNOW 8.33 11.11 0.00 0.00 0.00 10.00 0.00 0.00 33.33 0.00 0.00 0.00 25.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

n 12 9 3 0 0 10 1 0 3 9 0 0 4 8 0 6 4 2 0 1 2 0 0 1 1 0 0 1 3 0 0 3

<OT35>Besides equipment we have already discussed, does your company have any plans to install any other high efficiency equipment within the next year?
YES 6.03 0.00 6.73 7.01 4.14 8.32 2.75 6.67 6.61 5.74 4.50 9.01 5.98 6.17 8.00 5.05 6.46 4.51 3.55 3.45 7.69 14.29 5.97 4.55 8.33 3.64 25.00 8.43 7.95 6.90 6.56 5.10
NO 89.70 0.00 87.53 89.17 92.99 87.87 92.75 86.67 89.08 90.00 91.60 85.92 89.57 90.12 88.67 91.25 89.09 89.47 92.91 91.95 87.18 85.71 88.06 86.36 83.33 90.91 75.00 90.36 90.07 82.76 88.52 90.82
DON'T KNOW 4.28 0.00 5.74 3.82 2.87 3.81 4.50 6.67 4.31 4.27 3.90 5.07 4.45 3.70 3.33 3.70 4.45 6.02 3.55 4.60 5.13 0.00 5.97 9.09 8.33 5.45 0.00 1.20 1.99 10.34 4.92 4.08

n 1029 0 401 314 314 577 400 45 348 680 667 355 786 243 150 297 449 133 141 87 39 21 67 66 24 55 8 83 151 29 61 196

<OT37> Please describe the other high efficiency equipment your company plans to install within the next year.
Food Service Equipment 14.52 0.00 11.11 18.18 15.38 14.58 18.18 0.00 21.74 10.26 16.67 12.50 17.02 6.67 8.33 13.33 20.69 0.00 0.00 33.33 0.00 33.33 100.00 0.00 0.00 0.00 0.00 14.29 8.33 0.00 0.00 10.00
Water Heating Equipment 8.06 0.00 7.41 4.55 15.38 6.25 18.18 0.00 13.04 5.13 6.67 9.38 8.51 6.67 8.33 0.00 13.79 0.00 0.00 33.33 0.00 0.00 25.00 33.33 0.00 0.00 0.00 0.00 8.33 0.00 25.00 0.00
Outdoor Lighting Equipment 9.68 0.00 14.81 4.55 7.69 12.50 0.00 0.00 13.04 7.69 13.33 6.25 6.38 20.00 8.33 20.00 6.90 0.00 20.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 50.00 14.29 0.00 0.00 0.00 20.00
Refrigeration Equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Motors 1.61 0.00 0.00 0.00 7.69 0.00 9.09 0.00 0.00 2.56 0.00 3.13 2.13 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Compressed Air Equipment 17.74 0.00 25.93 9.09 15.38 18.75 9.09 33.33 13.04 20.51 20.00 15.63 14.89 26.67 25.00 13.33 10.34 50.00 20.00 0.00 33.33 0.00 0.00 0.00 50.00 0.00 50.00 0.00 33.33 0.00 0.00 30.00
AC 6.45 0.00 3.70 13.64 0.00 8.33 0.00 0.00 0.00 10.26 6.67 6.25 4.26 13.33 16.67 6.67 0.00 16.67 0.00 0.00 0.00 0.00 0.00 33.33 50.00 0.00 0.00 14.29 8.33 0.00 0.00 0.00
Indoor lighting equipment 1.61 0.00 0.00 4.55 0.00 2.08 0.00 0.00 0.00 2.56 0.00 3.13 2.13 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00
Solar panel, solar system 4.84 0.00 11.11 0.00 0.00 4.17 9.09 0.00 0.00 7.69 6.67 3.13 4.26 6.67 0.00 6.67 6.90 0.00 20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 10.00
Insulation for windows, doors, walls and etc 3.23 0.00 3.70 0.00 7.69 2.08 0.00 33.33 8.70 0.00 6.67 0.00 4.26 0.00 0.00 0.00 6.90 0.00 20.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
co-generation equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
heater 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EMS 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
HVAC 3.23 0.00 7.41 0.00 0.00 0.00 18.18 0.00 4.35 2.56 3.33 3.13 4.26 0.00 0.00 6.67 3.45 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
Pump 3.23 0.00 3.70 0.00 7.69 4.17 0.00 0.00 4.35 2.56 0.00 6.25 4.26 0.00 0.00 13.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 25.00 0.00
Indoor Lighting 3.23 0.00 0.00 4.55 7.69 4.17 0.00 0.00 0.00 5.13 0.00 6.25 4.26 0.00 0.00 6.67 3.45 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00
Washer/Dryer 1.61 0.00 0.00 4.55 0.00 2.08 0.00 0.00 4.35 0.00 3.33 0.00 2.13 0.00 0.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00
Chiller 4.84 0.00 3.70 9.09 0.00 2.08 9.09 33.33 4.35 5.13 3.33 6.25 4.26 6.67 0.00 0.00 3.45 33.33 0.00 33.33 0.00 0.00 0.00 0.00 50.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00
Other Equipment - 1st mention 19.35 0.00 14.81 18.18 30.77 25.00 0.00 0.00 17.39 20.51 16.67 21.88 17.02 26.67 16.67 33.33 17.24 0.00 20.00 0.00 66.67 0.00 0.00 0.00 0.00 50.00 0.00 14.29 8.33 100.00 0.00 40.00
REFUSED 1.61 0.00 0.00 4.55 0.00 2.08 0.00 0.00 4.35 0.00 3.33 0.00 2.13 0.00 0.00 0.00 3.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00
DON"T KNOW 9.68 0.00 7.41 13.64 7.69 8.33 9.09 33.33 13.04 7.69 10.00 9.38 10.64 6.67 25.00 0.00 10.34 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 50.00 14.29 8.33 0.00 0.00 20.00

n 62 0 27 22 13 48 11 3 23 39 30 32 47 15 12 15 29 6 5 3 3 3 4 3 2 2 2 7 12 2 4 10
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<CW1>Are there any clothes washers present at your location?
YES 17.09 0.00 19.51 20.33 11.18 22.93 8.50 30.59 21.15 15.21 16.41 18.20 16.04 20.69 14.45 15.01 18.35 20.92 5.21 6.93 30.49 4.65 2.16 25.18 74.36 3.36 9.38 27.27 6.88 72.92 39.67 21.76
NO 82.77 0.00 80.37 79.53 88.68 76.90 91.39 69.41 78.42 84.79 83.52 81.55 83.78 79.31 85.55 84.83 81.43 79.08 94.79 92.57 69.51 95.35 97.84 74.13 25.64 96.64 90.63 72.73 92.81 27.08 60.33 78.24
DON'T KNOW 0.14 0.00 0.12 0.15 0.14 0.17 0.11 0.00 0.43 0.00 0.07 0.25 0.18 0.00 0.00 0.16 0.22 0.00 0.00 0.50 0.00 0.00 0.00 0.70 0.00 0.00 0.00 0.00 0.31 0.00 0.00 0.00

n 2182 0 810 674 698 1173 906 85 695 1486 1353 813 1689 493 346 633 921 282 307 202 82 43 139 143 39 119 32 154 320 48 121 432

<CW2>How many clothes washers do you have?
1 54.66 0.00 40.82 63.53 67.37 54.57 69.32 15.63 61.34 49.81 57.04 50.83 56.89 48.33 62.12 54.39 60.10 32.88 54.17 68.75 58.06 66.67 66.67 42.55 29.41 75.00 100.00 66.67 72.41 16.22 62.71 59.13
2 16.49 0.00 16.33 18.82 12.63 17.40 14.77 12.50 14.95 17.60 16.61 16.58 16.13 17.50 15.15 14.04 16.35 21.92 25.00 0.00 12.90 33.33 0.00 31.91 23.53 25.00 0.00 19.61 17.24 10.81 15.25 11.30
3 7.38 0.00 8.16 5.88 8.42 9.15 0.00 9.38 7.22 7.49 7.94 6.63 7.04 8.33 4.55 6.14 8.65 8.22 8.33 6.25 6.45 0.00 0.00 6.38 11.76 0.00 0.00 0.00 0.00 13.51 11.86 8.70
4 4.77 0.00 8.16 2.35 2.11 3.25 5.68 18.75 3.09 5.99 2.89 7.74 4.69 5.00 6.06 4.39 3.37 8.22 4.17 0.00 6.45 0.00 0.00 12.77 8.82 0.00 0.00 1.96 3.45 2.70 1.69 5.22
5 3.25 0.00 6.12 1.77 0.00 3.54 2.27 3.13 2.06 4.12 2.53 4.42 3.52 2.50 3.03 1.75 2.89 6.85 0.00 12.50 3.23 0.00 0.00 0.00 11.76 0.00 0.00 3.92 0.00 2.70 6.78 0.87
6 2.60 0.00 3.57 1.77 2.11 1.77 1.14 15.63 1.03 3.75 2.89 2.21 2.05 4.17 1.52 3.51 1.92 4.11 0.00 6.25 3.23 0.00 0.00 0.00 5.88 0.00 0.00 0.00 0.00 13.51 1.69 1.74
7 0.87 0.00 1.02 0.00 2.11 0.89 0.00 3.13 1.55 0.38 0.72 1.11 0.88 0.83 0.00 3.51 0.00 0.00 0.00 0.00 3.23 0.00 0.00 2.13 0.00 0.00 0.00 0.00 0.00 5.41 0.00 0.00
8 1.52 0.00 2.04 1.77 0.00 1.77 0.00 3.13 1.55 1.50 1.81 1.11 1.17 2.50 0.00 2.63 0.96 2.74 0.00 0.00 0.00 0.00 0.00 0.00 2.94 0.00 0.00 1.96 6.90 5.41 0.00 0.87
9 1.09 0.00 1.53 0.59 1.05 1.18 0.00 3.13 1.55 0.75 0.36 2.21 1.47 0.00 0.00 1.75 0.48 2.74 4.17 0.00 0.00 0.00 16.67 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 1.74
10 0.87 0.00 1.53 0.59 0.00 0.89 1.14 0.00 0.52 1.12 1.08 0.55 0.59 1.67 1.52 0.88 0.48 1.37 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.41 0.00 1.74
12 1.30 0.00 1.53 0.59 2.11 0.89 1.14 3.13 0.52 1.87 1.08 1.66 1.17 1.67 1.52 1.75 0.48 2.74 0.00 0.00 0.00 0.00 0.00 2.13 0.00 0.00 0.00 0.00 0.00 5.41 0.00 2.61
13 0.43 0.00 1.02 0.00 0.00 0.59 0.00 0.00 0.00 0.75 0.72 0.00 0.00 1.67 1.52 0.00 0.48 0.00 0.00 0.00 0.00 0.00 0.00 2.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.87
15 0.22 0.00 0.51 0.00 0.00 0.30 0.00 0.00 0.00 0.38 0.00 0.55 0.29 0.00 0.00 0.00 0.00 1.37 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.70 0.00 0.00
18 0.65 0.00 1.53 0.00 0.00 0.59 0.00 3.13 1.03 0.38 0.72 0.55 0.59 0.83 1.52 0.00 0.48 1.37 0.00 0.00 0.00 0.00 16.67 0.00 0.00 0.00 0.00 0.00 0.00 2.70 0.00 0.87
20 0.22 0.00 0.51 0.00 0.00 0.30 0.00 0.00 0.52 0.00 0.00 0.55 0.29 0.00 0.00 0.00 0.00 1.37 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.96 0.00 0.00 0.00 0.00
23 0.22 0.00 0.51 0.00 0.00 0.30 0.00 0.00 0.52 0.00 0.36 0.00 0.29 0.00 0.00 0.00 0.48 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.96 0.00 0.00 0.00 0.00
25 0.43 0.00 1.02 0.00 0.00 0.30 0.00 3.13 0.00 0.75 0.00 1.11 0.59 0.00 1.52 0.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.96 0.00 0.00 0.00 0.87
30 0.22 0.00 0.51 0.00 0.00 0.30 0.00 0.00 0.52 0.00 0.36 0.00 0.29 0.00 0.00 0.00 0.00 1.37 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.70 0.00 0.00
35 0.43 0.00 0.51 0.59 0.00 0.30 1.14 0.00 0.52 0.38 0.36 0.55 0.29 0.83 0.00 0.00 0.96 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.74
42 0.22 0.00 0.00 0.59 0.00 0.30 0.00 0.00 0.00 0.38 0.36 0.00 0.00 0.83 0.00 0.88 0.00 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
44 0.22 0.00 0.00 0.59 0.00 0.00 1.14 0.00 0.00 0.38 0.36 0.00 0.29 0.00 0.00 0.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.87
45 0.22 0.00 0.00 0.00 1.05 0.00 1.14 0.00 0.52 0.00 0.36 0.00 0.29 0.00 0.00 0.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.87
48 0.22 0.00 0.51 0.00 0.00 0.30 0.00 0.00 0.00 0.38 0.36 0.00 0.00 0.83 0.00 0.00 0.48 0.00 0.00 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
50 0.22 0.00 0.00 0.59 0.00 0.00 0.00 3.13 0.52 0.00 0.36 0.00 0.29 0.00 0.00 0.00 0.48 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.70 0.00 0.00
60 0.22 0.00 0.51 0.00 0.00 0.30 0.00 0.00 0.00 0.38 0.36 0.00 0.00 0.83 0.00 0.00 0.00 1.37 0.00 0.00 3.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
80 0.22 0.00 0.51 0.00 0.00 0.00 0.00 3.13 0.52 0.00 0.00 0.55 0.29 0.00 0.00 0.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.70 0.00 0.00
Dont Know 0.87 0.00 1.53 0.00 1.05 0.89 1.14 0.00 0.00 1.50 0.36 1.11 0.59 1.67 0.00 0.88 0.96 1.37 4.17 0.00 0.00 0.00 0.00 0.00 2.94 0.00 0.00 0.00 0.00 5.41 0.00 0.00

n 461 0 196 170 95 339 88 32 194 267 277 181 341 120 66 114 208 73 24 16 31 3 6 47 34 4 5 51 29 37 59 115

<CW3>Are the clothes washers at your facility primarily top loading or front loading?
Top Loading 59.65 0.00 48.47 69.41 65.26 60.18 60.23 53.13 63.40 56.93 65.70 50.83 58.65 62.50 68.18 57.90 64.90 39.73 54.17 62.50 67.74 100.00 83.33 42.55 26.47 75.00 80.00 62.75 68.97 64.86 72.88 59.13
Front Loading 27.77 0.00 34.18 23.53 22.11 27.43 28.41 28.13 26.80 28.46 22.74 35.36 29.03 24.17 18.18 26.32 25.96 43.84 37.50 25.00 22.58 0.00 16.67 40.43 61.76 25.00 0.00 15.69 20.69 13.51 23.73 28.70
BOTH 9.33 0.00 12.76 5.29 9.47 8.56 10.23 15.63 8.25 10.11 8.66 10.50 10.26 6.67 10.61 10.53 8.17 9.59 0.00 12.50 6.45 0.00 0.00 17.02 8.82 0.00 0.00 15.69 6.90 10.81 3.39 10.44
DON'T KNOW 3.25 0.00 4.59 1.77 3.16 3.84 1.14 3.13 1.55 4.49 2.89 3.32 2.05 6.67 3.03 5.26 0.96 6.85 8.33 0.00 3.23 0.00 0.00 0.00 2.94 0.00 20.00 5.88 3.45 10.81 0.00 1.74

n 461 0 196 170 95 339 88 32 194 267 277 181 341 120 66 114 208 73 24 16 31 3 6 47 34 4 5 51 29 37 59 115

<CW4> Which of the following types of clothes washers do you have?
Coin Operated 13.88 0.00 13.78 11.18 18.95 12.68 5.68 46.88 12.37 14.98 14.08 13.81 12.61 17.50 13.64 24.56 9.62 9.59 25.00 6.25 16.13 0.00 16.67 4.26 20.59 0.00 0.00 11.76 0.00 56.76 1.69 12.17
Residential Size (non coin operated and 63.99 0.00 55.10 70.59 70.53 65.49 69.32 34.38 73.71 56.93 68.95 56.35 65.40 60.00 65.15 60.53 75.48 35.62 54.17 68.75 67.74 100.00 66.67 44.68 26.47 100.00 80.00 74.51 82.76 35.14 96.61 63.48
Commercial Size (break out sizes) 28.20 0.00 41.84 20.00 14.74 28.91 23.86 34.38 21.13 33.33 23.11 36.46 28.45 27.50 27.27 20.18 21.15 61.64 20.83 25.00 32.26 0.00 16.67 59.57 67.65 0.00 20.00 19.61 17.24 10.81 3.39 32.17
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 1.09 0.00 2.04 0.00 1.05 1.18 1.14 0.00 0.00 1.87 0.72 1.11 0.59 2.50 0.00 1.75 0.48 2.74 4.17 0.00 3.23 0.00 0.00 0.00 2.94 0.00 0.00 1.96 0.00 2.70 0.00 0.00

n 461 0 196 170 95 339 88 32 194 267 277 181 341 120 66 114 208 73 24 16 31 3 6 47 34 4 5 51 29 37 59 115

<CW5>How many loads do you wash per week?
Zero 1.09 0.00 0.00 2.35 1.05 1.48 0.00 0.00 1.03 1.12 1.44 0.55 0.88 1.67 0.00 0.88 1.44 1.37 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 0.00 6.90 0.00 0.00 1.74
Less than 5 loads 31.89 0.00 28.57 33.53 35.79 34.81 27.27 12.50 40.72 25.47 34.30 27.62 32.26 30.83 25.76 29.83 41.35 13.70 29.17 56.25 38.71 66.67 33.33 19.15 0.00 50.00 60.00 58.82 48.28 5.41 49.15 22.61
Between 5 and 10 loads 12.80 0.00 8.67 15.29 16.84 12.68 18.18 0.00 15.46 10.86 15.52 8.84 13.20 11.67 9.09 11.40 15.39 10.96 20.83 0.00 12.90 0.00 33.33 8.51 5.88 25.00 0.00 3.92 20.69 2.70 25.42 14.78
Between 10 and 20 loads 8.24 0.00 7.14 8.82 9.47 7.08 15.91 0.00 6.19 9.74 7.22 9.95 9.68 4.17 16.67 7.90 6.25 6.85 12.50 0.00 6.45 33.33 0.00 6.38 8.82 0.00 20.00 3.92 13.79 0.00 8.47 12.17
Between 20 and 50 loads 8.46 0.00 7.65 7.65 11.58 8.26 10.23 6.25 7.22 9.36 7.94 9.39 8.50 8.33 6.06 8.77 9.62 6.85 8.33 0.00 16.13 0.00 0.00 19.15 11.76 0.00 0.00 1.96 0.00 18.92 6.78 6.09
Between 50 and 100 loads 7.81 0.00 6.63 9.41 7.37 7.67 4.55 18.75 8.76 7.12 5.78 11.05 9.38 3.33 9.09 7.90 5.77 12.33 4.17 6.25 0.00 0.00 33.33 17.02 14.71 0.00 0.00 5.88 0.00 8.11 0.00 11.30
Between 100 and 200 loads 2.39 0.00 4.59 1.18 0.00 2.07 2.27 6.25 1.03 3.37 1.44 3.87 2.35 2.50 1.52 1.75 1.92 5.48 0.00 0.00 3.23 0.00 0.00 4.26 2.94 0.00 0.00 1.96 0.00 2.70 0.00 4.35
Between 200 and 500 loads 1.95 0.00 3.57 1.18 0.00 1.48 3.41 3.13 0.52 3.00 1.44 2.76 2.05 1.67 3.03 0.88 2.40 1.37 0.00 6.25 0.00 0.00 0.00 4.26 2.94 0.00 0.00 0.00 0.00 0.00 0.00 4.35
More than 500 loads 0.87 0.00 2.04 0.00 0.00 1.18 0.00 0.00 0.52 1.12 0.36 1.66 0.88 0.83 0.00 0.88 0.48 2.74 0.00 6.25 3.23 0.00 0.00 2.13 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Refused 0.22 0.00 0.00 0.00 1.05 0.30 0.00 0.00 0.52 0.00 0.36 0.00 0.29 0.00 0.00 0.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Dont Know 24.30 0.00 31.12 20.59 16.84 23.01 18.18 53.13 18.04 28.84 24.19 24.31 20.53 35.00 28.79 28.95 15.39 38.36 25.00 25.00 19.35 0.00 0.00 19.15 47.06 0.00 20.00 23.53 10.34 62.16 10.17 22.61

n 461 0 196 170 95 339 88 32 194 267 277 181 341 120 66 114 208 73 24 16 31 3 6 47 34 4 5 51 29 37 59 115

<CW6>What percent of the loads are hot water washes?
Zero 17.57 0.00 7.14 24.71 26.32 17.11 23.86 6.25 20.62 15.36 20.94 12.16 18.77 14.17 18.18 14.04 23.56 5.48 12.50 37.50 16.13 0.00 16.67 4.26 5.88 50.00 40.00 5.88 20.69 5.41 32.20 24.35
Less than 10% 7.59 0.00 5.10 8.82 10.53 8.56 4.55 6.25 9.79 5.99 7.58 7.74 7.63 7.50 6.06 7.90 9.62 2.74 20.83 0.00 9.68 33.33 0.00 2.13 0.00 0.00 0.00 7.84 10.34 2.70 10.17 9.57
10% to 20% 2.39 0.00 1.53 2.94 3.16 2.07 4.55 0.00 3.09 1.87 1.44 3.87 2.93 0.83 0.00 3.51 2.89 1.37 4.17 0.00 3.23 0.00 0.00 4.26 0.00 0.00 20.00 0.00 0.00 0.00 3.39 3.48
20% to 50% 14.32 0.00 13.27 14.12 16.84 13.57 13.64 25.00 13.40 14.98 13.00 16.58 15.54 10.83 16.67 14.04 12.50 17.81 8.33 6.25 6.45 66.67 33.33 17.02 20.59 25.00 0.00 13.73 17.24 13.51 13.56 13.91
50% to 75% 3.47 0.00 4.59 2.94 2.11 2.66 3.41 12.50 4.12 3.00 2.53 4.97 4.11 1.67 0.00 3.51 3.85 5.48 4.17 6.25 0.00 0.00 0.00 6.38 8.82 0.00 0.00 3.92 3.45 2.70 5.08 0.87
75% to 100% 4.77 0.00 6.12 4.12 3.16 5.61 3.41 0.00 4.12 5.24 5.42 3.87 4.40 5.83 1.52 6.14 3.85 8.22 0.00 0.00 9.68 0.00 0.00 6.38 8.82 0.00 0.00 5.88 10.34 5.41 1.69 3.48
1 24.51 0.00 29.59 22.94 16.84 25.66 26.14 9.38 26.29 23.22 22.38 28.18 26.39 19.17 27.27 21.05 23.08 31.51 16.67 18.75 29.03 0.00 16.67 42.55 23.53 25.00 20.00 19.61 20.69 10.81 20.34 29.57
Refused 0.43 0.00 0.00 0.00 2.11 0.59 0.00 0.00 0.52 0.38 0.36 0.55 0.59 0.00 0.00 1.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.94 0.00 0.00 0.00 0.00 2.70 0.00 0.00
Dont Know 24.95 0.00 32.65 19.41 18.95 24.19 20.45 40.63 18.04 29.96 26.35 22.10 19.65 40.00 30.30 28.07 20.67 27.40 33.33 31.25 25.81 0.00 33.33 17.02 29.41 0.00 20.00 43.14 17.24 56.76 13.56 14.78

n 461 0 196 170 95 339 88 32 194 267 277 181 341 120 66 114 208 73 24 16 31 3 6 47 34 4 5 51 29 37 59 115

NonParticipant Phone Survey Responses H-77
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<CW7>Is your water heatergas or electric?
Gas 66.81 0.00 72.45 58.82 69.47 66.96 61.36 78.13 60.83 71.16 67.15 66.85 63.34 76.67 66.67 68.42 60.58 82.19 70.83 43.75 74.19 33.33 50.00 80.85 82.35 75.00 60.00 74.51 58.62 81.08 38.98 66.96
Electric 22.34 0.00 19.39 28.24 17.89 21.83 25.00 21.88 26.80 19.10 24.55 18.23 23.75 18.33 21.21 21.93 27.40 9.59 25.00 31.25 12.90 0.00 16.67 12.77 14.71 0.00 40.00 9.80 27.59 18.92 49.15 21.74
REFUSED 0.43 0.00 0.00 1.18 0.00 0.59 0.00 0.00 0.52 0.38 0.36 0.55 0.59 0.00 1.52 0.00 0.48 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.74
DON'T KNOW 10.41 0.00 8.16 11.77 12.63 10.62 13.64 0.00 11.86 9.36 7.94 14.37 12.32 5.00 10.61 9.65 11.54 8.22 4.17 25.00 12.90 66.67 33.33 6.38 2.94 25.00 0.00 15.69 13.79 0.00 11.86 9.57

n 461 0 196 170 95 339 88 32 194 267 277 181 341 120 66 114 208 73 24 16 31 3 6 47 34 4 5 51 29 37 59 115

<CW8>Is your clothes dryergas or electric?
GAS 48.37 0.00 52.55 42.94 49.47 46.61 47.73 65.63 39.18 55.06 46.21 51.93 44.87 58.33 48.48 58.77 35.10 69.86 62.50 43.75 54.84 0.00 50.00 70.21 70.59 75.00 40.00 47.06 34.48 62.16 16.95 45.22
ELECTRIC 43.17 0.00 39.80 48.82 40.00 45.72 38.64 31.25 51.55 37.08 46.21 38.12 45.75 35.83 39.39 32.46 56.25 26.03 33.33 56.25 32.26 33.33 16.67 21.28 26.47 25.00 60.00 41.18 58.62 27.03 77.97 46.09
DON'T HAVE DRYER 2.17 0.00 2.04 2.94 1.05 1.48 5.68 0.00 3.09 1.50 1.44 3.32 2.64 0.83 3.03 1.75 2.89 0.00 4.17 0.00 0.00 33.33 16.67 2.13 0.00 0.00 0.00 0.00 3.45 0.00 3.39 2.61
REFUSED 0.22 0.00 0.00 0.59 0.00 0.30 0.00 0.00 0.00 0.38 0.36 0.00 0.00 0.83 1.52 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.96 0.00 0.00 0.00 0.00
DON'T KNOW 6.07 0.00 5.61 4.71 9.47 5.90 7.95 3.13 6.19 5.99 5.78 6.63 6.75 4.17 7.58 7.02 5.77 4.11 0.00 0.00 12.90 33.33 16.67 6.38 2.94 0.00 0.00 9.80 3.45 10.81 1.69 6.09

n 461 0 196 170 95 339 88 32 194 267 277 181 341 120 66 114 208 73 24 16 31 3 6 47 34 4 5 51 29 37 59 115

<PI1>Have the pipes in your facility been retrofitted with insulation?
YES 15.55 0.00 19.37 17.13 9.65 19.47 9.84 20.48 18.04 14.38 15.00 16.42 14.44 19.38 11.27 12.95 17.01 22.14 13.68 8.96 17.95 26.83 12.78 20.14 25.00 10.08 15.15 17.09 13.55 27.66 23.53 15.58
NO 69.60 0.00 70.89 68.10 69.60 69.81 69.46 69.88 69.26 69.73 70.38 68.67 69.27 70.72 71.68 69.98 69.81 65.31 66.12 73.13 69.23 60.98 68.42 59.03 67.50 78.15 72.73 58.86 79.68 59.57 74.79 69.30
REFUSED 0.05 0.00 0.00 0.00 0.14 0.00 0.11 0.00 0.00 0.07 0.07 0.00 0.06 0.00 0.00 0.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.23
DON'T KNOW 14.81 0.00 9.75 14.77 20.61 10.72 20.58 9.64 12.70 15.81 14.55 14.91 16.23 9.90 17.05 16.90 13.17 12.55 20.20 17.91 12.82 12.20 18.80 20.83 7.50 11.77 12.12 24.05 6.77 12.77 1.68 14.88

n 2161 0 790 677 694 1166 894 83 693 1467 1347 798 1676 485 346 633 911 271 307 201 78 41 133 144 40 119 33 158 310 47 119 430

<PI2>What service do the insulated pipes serve in your facility?
Steam 6.29 0.00 11.37 2.06 1.14 5.92 7.21 8.00 1.72 9.23 6.08 6.70 5.54 8.33 3.64 4.95 4.41 14.12 2.00 4.76 4.17 0.00 7.69 2.56 7.14 0.00 0.00 6.25 18.64 18.75 0.00 5.56
Domestic/Service hot water 19.10 0.00 15.64 22.60 21.59 22.37 9.01 20.00 21.26 17.71 17.11 21.79 19.69 17.50 12.73 12.87 23.04 21.18 26.00 9.52 16.67 7.14 19.23 20.51 42.86 8.33 16.67 25.00 8.47 12.50 26.83 20.00
Hot water 47.87 0.00 45.97 47.95 52.27 47.70 49.55 40.00 48.28 47.60 52.85 40.78 46.77 50.83 56.36 48.52 46.57 44.71 48.00 42.86 62.50 42.86 57.69 53.85 28.57 41.67 50.00 53.13 35.59 56.25 34.15 54.44
Chilled water 8.32 0.00 9.95 8.90 3.41 7.24 10.81 12.00 6.90 9.23 8.37 8.38 8.00 9.17 12.73 9.90 5.39 10.59 6.00 4.76 4.17 7.14 3.85 10.26 0.00 8.33 0.00 6.25 20.34 0.00 9.76 7.78
Condensate 1.12 0.00 0.95 1.37 1.14 1.32 0.90 0.00 0.58 1.48 0.76 1.68 0.92 1.67 1.82 1.98 0.49 1.18 4.00 0.00 0.00 7.14 0.00 2.56 0.00 8.33 0.00 0.00 0.00 0.00 0.00 0.00
Process 1.80 0.00 1.90 1.37 2.27 1.32 1.80 8.00 0.58 2.58 1.52 2.24 1.54 2.50 0.00 2.97 2.45 0.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.13 6.78 0.00 2.44 1.11
Other Water 1.35 0.00 0.95 1.37 2.27 0.99 2.70 0.00 2.30 0.74 1.14 1.68 1.54 0.83 0.00 0.99 2.45 0.00 4.00 4.76 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.44 1.11
HVAC 0.90 0.00 0.95 0.69 1.14 0.66 0.90 4.00 1.15 0.74 1.14 0.56 0.92 0.83 1.82 0.99 0.98 0.00 2.00 4.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.44 1.11
Pipe Functionality 0.45 0.00 0.47 0.00 1.14 0.66 0.00 0.00 1.15 0.00 0.76 0.00 0.62 0.00 0.00 0.00 0.98 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.88 0.00
refrigeration 0.67 0.00 0.95 0.69 0.00 0.33 1.80 0.00 1.15 0.37 0.38 1.12 0.92 0.00 0.00 0.99 0.98 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.11
Oil 0.67 0.00 1.42 0.00 0.00 0.66 0.90 0.00 0.58 0.74 0.76 0.56 0.31 1.67 1.82 0.00 0.49 1.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.33 0.00 0.00 0.00 0.00 0.00 2.22
Glycol 0.45 0.00 0.47 0.00 1.14 0.66 0.00 0.00 1.15 0.00 0.38 0.56 0.62 0.00 0.00 0.00 0.98 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.44 1.11
Other -explain 2.70 0.00 3.79 1.37 2.27 2.96 2.70 0.00 3.45 2.21 2.28 2.79 2.77 2.50 1.82 0.99 3.43 3.53 2.00 0.00 0.00 0.00 7.69 2.56 7.14 0.00 0.00 3.13 1.69 0.00 7.32 2.22
DON'T KNOW 8.32 0.00 5.21 11.64 10.23 7.24 11.71 8.00 9.77 7.38 6.46 11.17 9.85 4.17 7.27 14.85 7.35 3.53 4.00 28.57 12.50 14.29 3.85 7.69 14.29 25.00 33.33 3.13 8.47 12.50 7.32 2.22

n 445 0 211 146 88 304 111 25 174 271 263 179 325 120 55 101 204 85 50 21 24 14 26 39 14 12 6 32 59 16 41 90

<PI3> Where are your insulated pipes located?
Basement 12.36 0.00 14.69 9.59 11.36 13.16 9.01 16.00 9.20 14.39 12.17 12.29 10.15 18.33 10.91 11.88 9.31 21.18 16.00 9.52 20.83 0.00 7.69 12.82 35.71 8.33 0.00 21.88 0.00 18.75 14.63 12.22
Crawlspace 14.83 0.00 13.74 15.75 15.91 14.47 10.81 32.00 14.37 15.13 17.49 10.62 12.62 20.83 20.00 13.86 13.24 16.47 20.00 14.29 33.33 0.00 0.00 17.95 21.43 16.67 0.00 18.75 8.47 18.75 17.07 12.22
Attic and 26.52 0.00 27.96 25.34 25.00 24.67 31.53 24.00 25.29 27.31 27.38 25.14 26.15 27.50 29.09 27.72 22.55 32.94 34.00 9.52 29.17 35.71 42.31 43.59 21.43 8.33 50.00 34.38 25.42 18.75 12.20 20.00
Wall 34.38 0.00 35.07 34.25 32.95 35.20 29.73 36.00 33.33 35.06 35.36 31.84 33.85 35.83 49.09 26.73 34.31 34.12 44.00 38.10 37.50 28.57 34.62 28.21 28.57 66.67 33.33 37.50 30.51 43.75 26.83 31.11
Ceiling 4.49 0.00 5.69 4.80 1.14 4.61 5.41 0.00 4.60 4.43 3.80 5.59 4.92 3.33 5.45 3.96 2.94 8.24 2.00 14.29 0.00 7.14 0.00 5.13 14.29 0.00 0.00 6.25 6.78 0.00 0.00 5.56
Outdoors/Outside 8.54 0.00 8.06 10.96 5.68 9.87 2.70 16.00 13.79 5.17 8.37 8.94 8.31 9.17 5.45 8.91 10.78 4.71 6.00 4.76 4.17 14.29 0.00 5.13 0.00 0.00 0.00 15.63 6.78 6.25 19.51 12.22
Separate Room/Closet 3.60 0.00 2.84 3.43 5.68 4.28 2.70 0.00 3.45 3.69 3.80 3.35 3.39 4.17 3.64 2.97 3.92 3.53 2.00 0.00 12.50 0.00 3.85 5.13 0.00 0.00 0.00 3.13 0.00 12.50 0.00 6.67
Underground/under structure 3.37 0.00 2.37 4.11 4.55 3.62 1.80 4.00 4.60 2.58 3.42 3.35 3.69 2.50 1.82 0.99 4.90 3.53 4.00 9.52 8.33 7.14 3.85 0.00 0.00 0.00 0.00 0.00 0.00 6.25 14.63 0.00
Roof 2.02 0.00 2.37 2.74 0.00 2.30 1.80 0.00 0.00 3.32 1.90 2.24 1.54 3.33 0.00 2.97 0.98 4.71 2.00 0.00 0.00 0.00 0.00 2.56 14.29 0.00 0.00 0.00 5.08 6.25 0.00 1.11
All Over 2.92 0.00 5.21 1.37 0.00 2.30 4.51 4.00 2.30 3.32 1.90 4.47 3.08 2.50 0.00 2.97 3.92 2.35 2.00 0.00 8.33 7.14 3.85 0.00 0.00 8.33 0.00 0.00 5.08 0.00 0.00 4.44
Other -explain 4.05 0.00 4.27 2.06 6.82 3.95 5.41 0.00 2.87 4.80 4.94 2.79 4.00 4.17 5.45 7.92 2.45 2.35 4.00 0.00 4.17 7.14 0.00 2.56 0.00 8.33 0.00 0.00 6.78 6.25 4.88 5.56
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 4.27 0.00 1.90 6.16 6.82 3.29 7.21 4.00 4.02 4.43 3.04 6.15 4.92 2.50 1.82 6.93 4.90 1.18 2.00 14.29 0.00 14.29 3.85 0.00 0.00 16.67 16.67 0.00 5.08 0.00 4.88 4.44

n 445 0 211 146 88 304 111 25 174 271 263 179 325 120 55 101 204 85 50 21 24 14 26 39 14 12 6 32 59 16 41 90

<PI4> What material was used to insulate your pipes?
Foam 45.39 0.00 42.18 47.95 48.86 47.70 39.64 44.00 55.17 39.11 42.97 49.72 47.39 40.00 40.00 52.48 49.02 31.76 38.00 23.81 41.67 57.14 53.85 48.72 50.00 16.67 33.33 53.13 45.76 62.50 56.10 43.33
Fiberglass 19.33 0.00 24.65 12.33 18.18 19.41 15.32 36.00 17.24 20.66 21.29 16.76 18.15 22.50 12.73 16.83 17.16 31.76 24.00 23.81 33.33 0.00 3.85 20.51 28.57 0.00 16.67 18.75 18.64 12.50 17.07 22.22
Polyethylene 2.70 0.00 3.32 2.06 2.27 3.29 1.80 0.00 2.30 2.95 1.90 3.91 3.39 0.83 0.00 1.98 3.43 3.53 4.00 4.76 4.17 0.00 0.00 5.13 0.00 0.00 0.00 0.00 5.08 6.25 2.44 1.11
Mineral Fiber 1.35 0.00 1.42 1.37 1.14 1.32 0.90 4.00 1.15 1.48 1.90 0.56 0.92 2.50 0.00 0.00 1.96 2.35 2.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.39 6.25 0.00 2.22
Elastomeric 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Rubber 2.70 0.00 4.74 0.69 1.14 2.63 3.60 0.00 2.87 2.58 2.28 3.35 3.08 1.67 5.45 2.97 1.96 2.35 2.00 0.00 4.17 0.00 0.00 0.00 0.00 25.00 0.00 6.25 6.78 0.00 0.00 1.11
Formed Plastic 0.90 0.00 0.95 0.69 1.14 0.66 1.80 0.00 0.58 1.11 0.76 1.12 1.23 0.00 1.82 0.00 0.98 1.18 0.00 4.76 0.00 0.00 0.00 2.56 0.00 0.00 0.00 0.00 3.39 0.00 0.00 0.00
Refractory Fiber 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cement 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Perlite 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
OTHER-specify 2.02 0.00 1.42 3.43 1.14 2.30 0.90 4.00 0.58 2.95 2.66 1.12 0.92 5.00 5.45 3.96 0.98 0.00 0.00 0.00 0.00 0.00 3.85 0.00 0.00 0.00 16.67 0.00 5.08 6.25 4.88 1.11
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 30.11 0.00 26.54 35.62 29.55 28.62 37.84 12.00 25.86 32.84 30.80 27.93 29.54 31.67 36.36 26.73 30.39 29.41 30.00 52.38 25.00 42.86 42.31 25.64 21.43 58.33 33.33 28.13 23.73 12.50 24.39 31.11

n 445 0 211 146 88 304 111 25 174 271 263 179 325 120 55 101 204 85 50 21 24 14 26 39 14 12 6 32 59 16 41 90

NonParticipant Phone Survey Responses H-78
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<PI5> What is the size of the pipes that were insulated?
1/2 inch 21.12 0.00 18.01 22.60 26.14 22.04 18.02 24.00 24.71 18.82 23.19 17.88 20.92 21.67 27.27 18.81 22.55 16.47 26.00 23.81 33.33 14.29 7.69 17.95 28.57 8.33 50.00 18.75 15.25 25.00 26.83 21.11
1 inch 31.24 0.00 32.23 29.45 31.82 31.91 27.93 36.00 32.76 30.26 33.84 27.37 28.92 37.50 34.55 28.71 31.37 31.76 28.00 28.57 33.33 21.43 34.62 20.51 42.86 33.33 0.00 43.75 35.59 50.00 29.27 28.89
2 inches 17.08 0.00 25.59 8.90 10.23 16.12 18.92 16.00 17.82 16.61 15.21 20.11 17.23 16.67 10.91 11.88 16.67 28.24 22.00 0.00 25.00 14.29 11.54 20.51 21.43 16.67 0.00 9.38 23.73 12.50 12.20 18.89
3 inches 9.21 0.00 14.69 3.43 5.68 10.86 4.51 12.00 6.32 11.07 9.51 8.94 8.00 12.50 3.64 6.93 8.33 17.65 4.00 4.76 8.33 7.14 7.69 7.69 28.57 0.00 0.00 9.38 22.03 0.00 2.44 10.00
4 inches 7.19 0.00 12.80 2.74 1.14 7.90 3.60 16.00 6.90 7.38 8.75 5.03 6.46 9.17 3.64 2.97 6.37 16.47 12.00 0.00 8.33 7.14 0.00 2.56 28.57 8.33 0.00 9.38 6.78 6.25 4.88 7.78
6 inches 5.17 0.00 10.43 0.69 0.00 5.59 1.80 16.00 4.02 5.90 4.94 5.59 4.62 6.67 1.82 0.99 4.90 12.94 6.00 0.00 8.33 0.00 0.00 2.56 21.43 8.33 0.00 9.38 6.78 0.00 2.44 5.56
8 inches 2.47 0.00 4.74 0.69 0.00 2.96 0.90 4.00 1.72 2.95 2.66 2.24 1.85 4.17 1.82 0.00 1.96 7.06 4.00 0.00 4.17 0.00 0.00 2.56 14.29 0.00 0.00 3.13 0.00 0.00 2.44 3.33
10 inches 1.35 0.00 2.84 0.00 0.00 1.65 0.00 4.00 0.58 1.85 1.52 1.12 0.92 2.50 1.82 0.99 0.49 3.53 4.00 0.00 0.00 0.00 0.00 2.56 0.00 0.00 0.00 3.13 0.00 6.25 0.00 1.11
12 inches 1.35 0.00 2.37 0.00 1.14 1.65 0.00 4.00 1.72 1.11 1.90 0.56 0.92 2.50 1.82 0.00 1.47 2.35 4.00 4.76 4.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.22
3/4 Inch 7.87 0.00 7.58 8.22 7.95 8.88 5.41 8.00 6.90 8.49 8.37 7.26 8.00 7.50 7.27 11.88 6.86 5.88 8.00 0.00 8.33 0.00 7.69 10.26 0.00 0.00 0.00 21.88 5.08 6.25 12.20 6.67
1.5 Inches 1.80 0.00 3.32 0.00 1.14 1.65 1.80 4.00 0.58 2.58 1.90 1.68 1.54 2.50 1.82 1.98 1.96 1.18 0.00 0.00 4.17 7.14 0.00 5.13 0.00 0.00 0.00 3.13 0.00 6.25 2.44 1.11
OTHER -Specify 2.25 0.00 2.84 2.74 0.00 2.63 0.90 4.00 2.30 2.21 2.66 1.68 1.23 5.00 1.82 0.99 2.45 3.53 2.00 0.00 4.17 0.00 0.00 2.56 14.29 0.00 16.67 0.00 1.69 0.00 2.44 2.22
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 21.57 0.00 16.11 28.08 23.86 20.07 28.83 4.00 20.69 22.14 20.53 22.91 22.46 19.17 23.64 22.77 21.08 20.00 20.00 38.10 20.83 35.71 42.31 20.51 14.29 25.00 33.33 15.63 15.25 6.25 17.07 22.22

n 445 0 211 146 88 304 111 25 174 271 263 179 325 120 55 101 204 85 50 21 24 14 26 39 14 12 6 32 59 16 41 90

<PI6> How thick is the insulation?
1/2 inch 23.82 0.00 21.80 25.34 26.14 25.33 21.62 16.00 22.99 24.35 24.34 23.46 22.77 26.67 27.27 27.72 24.02 16.47 26.00 9.52 20.83 14.29 26.92 28.21 42.86 25.00 0.00 21.88 20.34 37.50 34.15 20.00
1 inch 24.94 0.00 29.86 20.55 20.45 26.65 19.82 32.00 27.59 23.25 24.34 26.26 26.15 21.67 23.64 24.75 24.02 28.24 26.00 4.76 37.50 35.71 19.23 7.69 28.57 16.67 16.67 34.38 22.03 31.25 34.15 27.78
1 1/2 inches 8.99 0.00 10.90 4.11 12.50 9.21 5.41 24.00 8.62 9.23 9.13 8.94 8.92 9.17 1.82 3.96 8.82 20.00 10.00 0.00 8.33 7.14 3.85 10.26 28.57 0.00 16.67 6.25 6.78 12.50 2.44 14.44
2 inches 11.46 0.00 15.17 6.16 11.36 10.20 12.61 20.00 12.64 10.70 12.93 9.50 10.15 15.00 7.27 7.92 12.75 15.29 12.00 14.29 20.83 14.29 3.85 12.82 7.14 8.33 0.00 6.25 16.95 0.00 12.20 10.00
3 Inches 1.35 0.00 1.90 0.69 1.14 0.99 1.80 4.00 1.72 1.11 1.90 0.56 1.54 0.83 0.00 0.00 2.45 1.18 2.00 9.52 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.08 0.00 0.00 0.00
3/4 Inch 2.25 0.00 2.84 2.74 0.00 2.30 2.70 0.00 1.15 2.95 2.28 2.24 1.85 3.33 1.82 1.98 1.47 4.71 2.00 0.00 0.00 0.00 3.85 10.26 0.00 0.00 0.00 3.13 1.69 6.25 0.00 1.11
Other-record 2.92 0.00 2.84 4.80 0.00 2.63 2.70 8.00 2.30 3.32 4.18 1.12 2.77 3.33 1.82 3.96 3.92 0.00 0.00 9.52 0.00 0.00 0.00 5.13 0.00 0.00 16.67 0.00 5.08 0.00 2.44 4.44
REFUSED 0.23 0.00 0.47 0.00 0.00 0.33 0.00 0.00 0.00 0.37 0.38 0.00 0.00 0.83 1.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.11
DON"T KNOW 28.99 0.00 22.75 36.99 30.68 26.97 36.04 16.00 27.59 29.89 27.38 30.17 30.15 25.83 34.55 30.69 27.94 25.88 26.00 57.14 25.00 28.57 42.31 25.64 21.43 50.00 50.00 31.25 28.81 12.50 21.95 25.56

n 445 0 211 146 88 304 111 25 174 271 263 179 325 120 55 101 204 85 50 21 24 14 26 39 14 12 6 32 59 16 41 90

<TI1>Does your facility have any tanks for liquid storage?
YES 17.00 0.00 24.70 17.08 7.94 20.75 12.13 17.05 20.33 15.39 15.30 19.93 16.42 18.96 13.56 13.49 17.36 27.97 6.37 12.38 16.47 19.05 9.35 17.33 25.58 15.52 18.18 8.70 25.40 6.12 42.28 19.55
NO 81.38 0.00 73.72 81.33 90.36 78.34 85.12 82.95 78.42 82.80 83.18 78.25 81.65 80.44 83.62 85.12 81.46 69.93 92.36 86.63 81.18 78.57 87.05 80.00 72.09 82.76 81.82 89.44 73.65 93.88 57.72 78.43
DON'T KNOW 1.62 0.00 1.58 1.59 1.70 0.91 2.76 0.00 1.25 1.81 1.52 1.82 1.92 0.60 2.83 1.40 1.18 2.10 1.27 0.99 2.35 2.38 3.60 2.67 2.33 1.72 0.00 1.86 0.95 0.00 0.00 2.02

n 2218 0 822 691 705 1205 907 88 723 1494 1379 823 1717 501 354 645 933 286 314 202 85 42 139 150 43 116 33 161 315 49 123 445

<TI2>Has your tank been retrofitted with insulation?
YES 19.36 0.00 22.17 15.25 17.86 18.80 21.82 13.33 13.61 23.04 15.17 25.00 19.50 18.95 14.58 18.39 16.67 28.75 25.00 8.00 7.14 50.00 38.46 26.92 27.27 22.22 16.67 7.14 16.25 0.00 13.46 22.99
NO 74.80 0.00 72.41 81.36 69.64 74.00 74.55 86.67 79.59 71.74 78.67 69.51 75.18 73.68 77.08 77.01 77.78 65.00 70.00 76.00 92.86 37.50 53.85 65.38 72.73 72.22 33.33 78.57 78.75 100.00 84.62 74.71
DON'T KNOW 5.84 0.00 5.42 3.39 12.50 7.20 3.64 0.00 6.80 5.22 6.16 5.49 5.32 7.37 8.33 4.60 5.56 6.25 5.00 16.00 0.00 12.50 7.69 7.69 0.00 5.56 50.00 14.29 5.00 0.00 1.92 2.30

n 377 0 203 118 56 250 110 15 147 230 211 164 282 95 48 87 162 80 20 25 14 8 13 26 11 18 6 14 80 3 52 87

<TI3> What service does the tank that was insulated under the EE Program serve in your facility?
Wine storage 2.56 0.00 4.37 0.75 0.00 3.82 0.00 0.00 2.41 2.66 2.08 3.21 2.78 1.91 0.00 0.00 5.82 0.00 4.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.26 0.00 4.92 4.21
Thermal storage 3.50 0.00 3.93 2.99 3.03 4.17 2.50 0.00 4.82 2.66 2.92 4.28 4.32 0.95 5.36 0.00 4.23 4.44 4.76 3.70 0.00 0.00 0.00 0.00 8.33 4.76 0.00 12.50 3.26 0.00 8.20 1.05
Domestic/service hot water 33.33 0.00 34.06 34.33 28.79 35.76 21.67 72.22 33.13 33.46 30.00 37.43 31.79 38.10 30.36 35.11 27.51 45.56 47.62 29.63 64.71 30.00 43.75 53.33 83.33 9.52 28.57 56.25 19.57 25.00 29.51 29.47
Condensate return 3.50 0.00 3.93 3.73 1.52 3.13 4.17 0.00 4.22 3.04 2.92 4.28 4.32 0.95 0.00 1.06 5.29 4.44 9.52 3.70 0.00 20.00 0.00 3.33 0.00 0.00 0.00 0.00 4.35 0.00 3.28 3.16
Water - Other 11.66 0.00 11.35 12.69 10.61 11.81 10.83 11.11 13.25 10.65 13.33 9.63 12.04 10.48 14.29 10.64 13.23 7.78 0.00 11.11 5.88 20.00 0.00 23.33 8.33 19.05 28.57 6.25 14.13 0.00 14.75 7.37
Waste 4.90 0.00 3.49 5.97 7.58 2.08 12.50 0.00 3.01 6.08 5.00 4.81 5.25 3.81 1.79 9.57 3.70 4.44 0.00 11.11 0.00 0.00 6.25 3.33 0.00 9.52 0.00 0.00 4.35 0.00 0.00 10.53
Fuel 16.78 0.00 13.97 20.90 18.18 19.44 13.33 0.00 22.29 13.31 16.25 17.65 16.98 16.19 14.29 13.83 20.64 13.33 19.05 37.04 0.00 10.00 6.25 0.00 0.00 28.57 14.29 12.50 16.30 25.00 19.67 20.00
Beverage 4.20 0.00 4.80 3.73 3.03 3.47 6.67 0.00 5.42 3.42 4.58 3.74 4.63 2.86 1.79 3.19 7.41 0.00 0.00 0.00 5.88 0.00 12.50 0.00 0.00 4.76 0.00 0.00 6.52 0.00 11.48 1.05
Chemicals 8.86 0.00 9.61 8.21 7.58 7.64 13.33 0.00 4.82 11.41 10.00 7.49 8.33 10.48 14.29 10.64 6.35 8.89 0.00 0.00 11.76 10.00 12.50 0.00 0.00 14.29 0.00 0.00 15.22 25.00 4.92 12.63
Other - SPECIFY 11.89 0.00 11.35 10.45 16.67 11.11 14.17 11.11 7.23 14.83 12.08 11.23 10.49 16.19 17.86 14.89 7.41 14.44 9.52 7.41 0.00 0.00 12.50 13.33 0.00 4.76 14.29 18.75 18.48 25.00 8.20 13.68
REFUSED 0.23 0.00 0.44 0.00 0.00 0.00 0.83 0.00 0.00 0.38 0.42 0.00 0.31 0.00 0.00 0.00 0.00 1.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.05
DON"T KNOW 2.10 0.00 2.62 1.49 1.52 1.74 3.33 0.00 1.81 2.28 2.50 1.60 2.47 0.95 1.79 2.13 3.18 0.00 4.76 0.00 11.76 10.00 6.25 6.67 0.00 0.00 0.00 6.25 0.00 0.00 0.00 1.05

n 429 0 229 134 66 288 120 18 166 263 240 187 324 105 56 94 189 90 21 27 17 10 16 30 12 21 7 16 92 4 61 95

<TI4> Where is the tank located?
Basement 8.16 0.00 11.35 4.48 4.55 9.72 1.67 27.78 3.01 11.41 6.67 9.63 6.17 14.29 5.36 1.06 6.88 20.00 14.29 7.41 23.53 0.00 0.00 16.67 33.33 0.00 0.00 25.00 0.00 25.00 4.92 9.47
Attic 3.73 0.00 3.06 2.99 7.58 2.78 6.67 0.00 3.01 4.18 3.33 4.28 4.01 2.86 0.00 6.38 2.65 5.56 4.76 3.70 0.00 0.00 6.25 3.33 16.67 4.76 0.00 6.25 2.17 25.00 4.92 2.11
Room/closet 26.34 0.00 24.45 27.61 30.30 25.00 31.67 11.11 22.29 28.90 24.58 28.88 26.54 25.71 28.57 27.66 24.87 26.67 38.10 29.63 47.06 40.00 43.75 36.67 16.67 9.52 14.29 31.25 25.00 0.00 16.39 25.26
Warehouse 5.59 0.00 6.99 2.24 7.58 4.51 9.17 0.00 4.22 6.46 5.42 5.88 5.86 4.76 8.93 5.32 5.29 4.44 4.76 0.00 0.00 0.00 0.00 3.33 0.00 9.52 0.00 0.00 15.22 0.00 4.92 3.16
Outside 33.10 0.00 34.50 32.09 30.30 36.11 25.83 33.33 45.78 25.10 35.83 29.95 34.57 28.57 25.00 35.11 38.62 24.44 19.05 44.44 11.76 20.00 6.25 26.67 16.67 66.67 57.14 12.50 34.78 50.00 47.54 29.47
Shop 0.93 0.00 0.44 1.49 1.52 0.69 1.67 0.00 0.60 1.14 1.25 0.54 0.93 0.95 0.00 2.13 1.06 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.35 0.00 0.00 0.00
Underground 4.43 0.00 4.80 4.48 3.03 5.56 1.67 5.56 4.82 4.18 3.75 5.35 4.32 4.76 5.36 7.45 4.23 1.11 4.76 3.70 0.00 10.00 6.25 0.00 8.33 0.00 0.00 6.25 2.17 0.00 0.00 11.58
roof 2.56 0.00 3.06 2.24 1.52 1.39 2.50 16.67 1.21 3.42 2.50 2.67 1.85 4.76 5.36 1.06 0.53 6.67 9.52 0.00 0.00 10.00 12.50 3.33 16.67 0.00 0.00 6.25 0.00 25.00 0.00 1.05
Ground Level/Floor 3.73 0.00 3.06 5.22 3.03 2.43 6.67 5.56 2.41 4.56 4.58 2.67 4.01 2.86 5.36 4.26 2.12 5.56 0.00 3.70 0.00 0.00 0.00 0.00 8.33 9.52 14.29 0.00 5.43 0.00 1.64 5.26
OTHER-specify 12.12 0.00 8.73 16.42 15.15 12.50 12.50 5.56 14.46 10.65 11.25 12.83 12.35 11.43 14.29 10.64 13.23 10.00 14.29 3.70 11.76 0.00 25.00 6.67 0.00 4.76 14.29 12.50 10.87 0.00 18.03 15.79
REFUSED 0.23 0.00 0.00 0.75 0.00 0.00 0.83 0.00 0.00 0.38 0.00 0.54 0.31 0.00 0.00 0.00 0.53 0.00 0.00 0.00 0.00 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 2.10 0.00 2.18 2.99 0.00 2.08 2.50 0.00 1.81 2.28 2.50 1.60 2.47 0.95 1.79 3.19 2.65 0.00 0.00 3.70 5.88 20.00 0.00 6.67 0.00 0.00 0.00 0.00 1.09 0.00 3.28 0.00

n 429 0 229 134 66 288 120 18 166 263 240 187 324 105 56 94 189 90 21 27 17 10 16 30 12 21 7 16 92 4 61 95

NonParticipant Phone Survey Responses H-79
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<TI5CAT>What size is the tank (in gallons)?
Under 30 gallons 85.78 100.00 77.92 82.89 92.87 82.80 90.40 83.96 83.50 86.91 84.02 80.38 85.78 85.77 86.61 90.01 85.62 75.71 94.43 89.69 86.78 87.50 89.68 85.31 76.47 85.61 80.00 92.22 83.66 92.31 58.99 84.44
30-50 gallons 1.12 0.00 1.20 1.41 1.26 1.39 0.76 0.94 0.98 1.20 1.21 1.66 1.23 0.83 1.31 0.62 1.31 1.41 0.28 0.00 1.65 0.00 1.29 0.57 0.00 1.44 0.00 1.67 1.38 0.00 2.88 1.61
50-100 gallons 1.70 0.00 2.20 2.12 1.40 1.39 1.90 3.77 0.65 2.23 1.92 2.25 1.62 1.93 3.68 1.73 1.15 1.41 1.11 1.79 0.00 4.69 3.23 1.70 0.00 0.00 2.86 1.11 1.97 1.92 0.72 2.33
100-200 gallo0ns 0.98 0.00 1.40 1.27 0.56 1.14 0.76 0.00 1.63 0.65 0.92 1.66 1.03 0.83 0.26 0.99 0.99 1.70 1.11 1.35 1.65 1.56 0.65 0.00 1.96 1.44 0.00 0.56 0.39 0.00 5.04 0.54
200-300 gallons 0.94 0.00 1.60 0.42 0.98 0.95 1.05 0.00 1.09 0.87 0.99 1.42 1.08 0.55 1.05 0.62 0.99 1.41 0.00 0.90 0.83 0.00 1.29 1.13 0.00 2.16 0.00 0.56 1.38 0.00 2.16 0.89
300-500 gallons 1.85 0.00 2.50 3.40 0.28 2.21 1.52 0.00 2.50 1.52 1.78 3.07 2.06 1.24 1.31 1.36 1.97 3.11 0.56 2.69 1.65 1.56 1.94 2.26 3.92 1.44 0.00 1.11 1.77 0.00 5.04 1.97
500-1000 gallons 1.99 0.00 3.30 2.69 0.42 2.47 0.95 5.66 2.28 1.85 2.41 2.48 1.86 2.35 1.05 1.97 1.81 3.67 1.11 1.35 3.31 0.00 0.00 3.96 3.92 0.00 5.71 0.56 2.36 3.85 5.76 1.79
1000-2000 gallons OR 1.38 0.00 2.10 1.98 0.42 1.90 0.67 0.94 1.74 1.20 1.78 1.54 1.23 1.80 1.84 0.49 1.23 3.39 0.56 0.90 1.65 1.56 0.00 1.13 3.92 1.44 0.00 0.00 2.17 0.00 4.32 1.43
Over 2000 gallons 3.76 0.00 6.99 3.40 1.40 5.25 1.43 4.72 5.10 3.10 4.47 4.73 3.53 4.42 2.63 1.73 4.44 7.35 0.84 1.35 1.65 1.56 0.00 2.83 9.80 6.48 11.43 1.67 4.53 1.92 14.39 4.47
Other 0.04 0.00 0.10 0.00 0.00 0.06 0.00 0.00 0.00 0.05 0.00 0.12 0.05 0.00 0.00 0.00 0.00 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.18
DON'T KNOW 0.47 0.00 0.70 0.42 0.42 0.44 0.57 0.00 0.54 0.43 0.50 0.71 0.54 0.28 0.26 0.49 0.49 0.57 0.00 0.00 0.83 1.56 1.94 1.13 0.00 0.00 0.00 0.56 0.39 0.00 0.72 0.36

n 2763 340 1001 707 715 1581 1052 106 921 1841 1408 846 2039 724 381 811 1217 354 359 223 121 64 155 177 51 139 35 180 508 52 139 559

<TI6> What type of material was used to insulate your tank?
Calcium silicate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fiberglass 25.60 0.00 26.76 26.47 20.00 28.24 17.65 40.00 25.64 25.58 24.59 26.56 24.74 28.57 20.00 26.09 18.52 39.39 33.33 25.00 25.00 0.00 12.50 18.18 50.00 0.00 50.00 100.00 24.00 0.00 31.25 28.57
Mineral Fiber 2.40 0.00 4.23 0.00 0.00 3.53 0.00 0.00 5.13 1.16 4.92 0.00 2.06 3.57 0.00 0.00 5.56 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00 0.00 6.25 3.57
Elastomeric 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Rubber 1.60 0.00 1.41 0.00 5.00 2.35 0.00 0.00 0.00 2.33 1.64 1.56 1.03 3.57 6.67 0.00 0.00 3.03 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00
Formed plastic 1.60 0.00 1.41 0.00 5.00 2.35 0.00 0.00 2.56 1.16 1.64 1.56 2.06 0.00 0.00 0.00 1.85 3.03 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.57
Refractory fiber 0.80 0.00 0.00 2.94 0.00 1.18 0.00 0.00 2.56 0.00 1.64 0.00 1.03 0.00 0.00 0.00 1.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.25 0.00
Cement 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Perlite 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Foam 8.00 0.00 11.27 2.94 5.00 7.06 11.76 0.00 10.26 6.98 8.20 7.81 8.25 7.14 20.00 0.00 11.11 3.03 0.00 0.00 50.00 0.00 37.50 0.00 0.00 0.00 0.00 0.00 4.00 0.00 18.75 3.57
not Insulated 2.40 0.00 0.00 2.94 10.00 2.35 2.94 0.00 0.00 3.49 1.64 3.13 2.06 3.57 6.67 4.35 1.85 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 0.00 0.00 0.00 0.00 0.00 7.14
polyurethane 1.60 0.00 1.41 2.94 0.00 2.35 0.00 0.00 2.56 1.16 0.00 3.13 2.06 0.00 0.00 0.00 3.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00 0.00 0.00 3.57
OTHER-specify 8.00 0.00 7.04 8.82 10.00 9.41 5.88 0.00 5.13 9.30 6.56 9.38 8.25 7.14 6.67 4.35 11.11 6.06 0.00 0.00 0.00 16.67 0.00 0.00 0.00 14.29 0.00 0.00 12.00 0.00 6.25 14.29
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 49.60 0.00 49.30 52.94 45.00 43.53 61.76 60.00 48.72 50.00 52.46 46.88 49.48 50.00 40.00 65.22 46.30 48.48 50.00 75.00 25.00 83.33 50.00 72.73 50.00 71.43 50.00 0.00 52.00 100.00 37.50 35.71

n 125 0 71 34 20 85 34 5 39 86 61 64 97 28 15 23 54 33 6 4 4 6 8 11 4 7 2 3 25 1 16 28

<TI7> How thick is the insulation?
1/2 inch 8.80 0.00 7.04 11.76 10.00 8.24 11.76 0.00 7.69 9.30 9.84 7.81 8.25 10.71 6.67 4.35 12.96 6.06 16.67 0.00 25.00 0.00 12.50 18.18 0.00 0.00 0.00 0.00 0.00 0.00 12.50 14.29
1 inch 12.00 0.00 11.27 5.88 25.00 11.76 5.88 40.00 10.26 12.79 13.11 10.94 10.31 17.86 20.00 13.04 9.26 12.12 33.33 0.00 0.00 0.00 12.50 18.18 25.00 14.29 0.00 0.00 8.00 0.00 6.25 17.86
1 1/2 inches 7.20 0.00 7.04 5.88 10.00 8.24 5.88 0.00 10.26 5.81 4.92 9.38 8.25 3.57 0.00 0.00 9.26 12.12 0.00 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.00 0.00 6.25 10.71
2 inches 17.60 0.00 23.94 14.71 0.00 20.00 14.71 0.00 20.51 16.28 22.95 12.50 16.49 21.43 20.00 13.04 20.37 15.15 33.33 0.00 0.00 0.00 12.50 0.00 0.00 0.00 50.00 66.67 24.00 0.00 37.50 14.29
3 inches 6.40 0.00 5.63 5.88 10.00 5.88 8.82 0.00 7.69 5.81 1.64 10.94 8.25 0.00 13.33 13.04 1.85 6.06 0.00 0.00 25.00 0.00 25.00 9.09 25.00 0.00 0.00 0.00 4.00 0.00 6.25 3.57
4 inches 4.80 0.00 7.04 2.94 0.00 4.71 2.94 20.00 5.13 4.65 4.92 4.69 5.15 3.57 0.00 0.00 3.70 12.12 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00 33.33 4.00 0.00 12.50 3.57
Other-record 4.80 0.00 4.23 2.94 10.00 4.71 2.94 20.00 0.00 6.98 3.28 6.25 4.12 7.14 13.33 4.35 1.85 6.06 0.00 0.00 0.00 0.00 0.00 0.00 50.00 14.29 0.00 0.00 0.00 0.00 0.00 10.71
REFUSED 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DON"T KNOW 39.20 0.00 35.21 50.00 35.00 37.65 47.06 20.00 38.46 39.53 39.34 39.06 40.21 35.71 33.33 52.17 40.74 30.30 16.67 100.00 0.00 100.00 37.50 45.45 0.00 71.43 50.00 0.00 48.00 100.00 18.75 28.57

n 125 0 71 34 20 85 34 5 39 86 61 64 97 28 15 23 54 33 6 4 4 6 8 11 4 7 2 3 25 1 16 28

<SN1>What is the horspower of the primary pump?
0 4.92 0.00 7.14 4.44 0.00 5.62 4.76 0.00 6.67 3.90 6.58 2.22 3.57 7.89 5.56 8.11 3.57 0.00 14.29 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 9.09 0.00 7.69 5.88
1 2.46 0.00 1.79 0.00 9.52 3.37 0.00 0.00 0.00 3.90 1.32 4.44 2.38 2.63 0.00 5.41 1.79 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 10.00 0.00 5.88
2 3.28 0.00 3.57 4.44 0.00 4.49 0.00 0.00 2.22 3.90 5.26 0.00 1.19 7.89 5.56 8.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.29 9.09 0.00 7.69 0.00
3 0.82 0.00 1.79 0.00 0.00 1.12 0.00 0.00 0.00 1.30 1.32 0.00 0.00 2.63 0.00 0.00 1.79 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5 1.64 0.00 3.57 0.00 0.00 2.25 0.00 0.00 2.22 1.30 1.32 2.22 1.19 2.63 0.00 0.00 3.57 0.00 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00
20 0.82 0.00 1.79 0.00 0.00 1.12 0.00 0.00 0.00 1.30 0.00 2.22 1.19 0.00 0.00 2.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 0.00 0.00 0.00
25 1.64 0.00 1.79 0.00 4.76 1.12 0.00 10.00 2.22 1.30 1.32 2.22 1.19 2.63 0.00 2.70 1.79 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.00 7.69 0.00
60 0.82 0.00 1.79 0.00 0.00 1.12 0.00 0.00 0.00 1.30 0.00 2.22 1.19 0.00 0.00 0.00 0.00 9.09 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
75 0.82 0.00 1.79 0.00 0.00 1.12 0.00 0.00 0.00 1.30 0.00 2.22 1.19 0.00 5.56 0.00 0.00 0.00 0.00 0.00 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
100 0.82 0.00 1.79 0.00 0.00 0.00 4.76 0.00 2.22 0.00 0.00 2.22 1.19 0.00 0.00 0.00 1.79 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00
120 0.82 0.00 0.00 0.00 4.76 0.00 0.00 10.00 0.00 1.30 1.32 0.00 0.00 2.63 0.00 0.00 1.79 0.00 7.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
150 0.82 0.00 0.00 2.22 0.00 1.12 0.00 0.00 2.22 0.00 1.32 0.00 1.19 0.00 0.00 0.00 1.79 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 0.00
Dont Know 80.33 0.00 73.21 88.89 80.95 77.53 90.48 80.00 82.22 79.22 80.26 80.00 84.52 71.05 83.33 72.97 82.14 90.91 71.43 100.00 77.78 100.00 100.00 77.78 100.00 100.00 100.00 85.71 54.55 80.00 61.54 88.24

n 122 0 56 45 21 89 21 10 45 77 76 45 84 38 18 37 56 11 14 7 9 1 11 9 3 2 1 14 11 10 13 17

NonParticipant Phone Survey Responses H-80
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Appendix I 
 
Engineering Reviews:  In-Depth Review of Major 
Impact Measures 

  
Table I-1:  Summary List of In-Depth Review of Major Impact Measures 

Section 
# Measure Group Measure Name 

Engineering 
Realization 

Rate 
1 Building Shell Greenhouse Heat Curtain 85% 
2 Building Shell Window Film  80% 

3 
HVAC-Other 

Programmable 
Thermostats 

kWh = 2.4%  
Therm = 1.9% 

4 HVAC-Other VSD – AHU 100% 

5, 6, 7 
Lighting-CFL CFL 

* See Logger 
Analysis 

8 
Lighting-Other HiBay T5 

* See Logger 
Analysis 

9 Lighting-Other LED Exit Sign 100%** 
10 Lighting-Other Occ-Sensor - HighBay  100%** 
11 Lighting-Other Occ-Sensor - Ceiling 100%** 
12 Lighting-Other Occ-Sensor - Wall box 100%** 

13 
Lighting-T-8/T-5, Elec Bal, Delamp T8 El Ballast  

* See Logger 
Analysis 

14 
Lighting-T-8/T-5, Elec Bal, Delamp Delamp 

* See Logger 
Analysis 

15 
Refrigeration 

Cooler/Freezer Door 
Gaskets 

89% 

16 
Refrigeration 

Efficient Evaporator Fan 
Motors - ECM 

100%** 

17 
Refrigeration 

Strip Curtains for Walk-
ins 

32% 

18 Water Heating Boiler, Water 143% 
19 Water Heating Clothes Washer 117% 
20 Water Heating Pipe Insulation 100% 
21 Water Heating Tank Insulation 201% 
22 Water Heating Boiler, Process 76% 

* No adjustment made to the work paper savings estimates. 
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I.1  Greenhouse Heat Curtains 
I.1.1  Summary 

 Work Paper Savings Estimates:  0.39 therms/sq. ft./year 
 New Estimated Savings:  0.31 therms/sq. ft./year 
 Engineering Adjustment Factor:  0.80 
 Measure Cost:  $0.49/sq. ft. 
 Measure Life:  5 years 

 
I.1.2  Prior Savings Estimates 

The work paper indicates the savings estimate was based on usage of a prototypical 4,000 sq. 
ft. warehouse with Southern California Gas customer characteristics (based on 2001 Express 
Efficiency participants).  No further detail is provided.  The savings estimates for the current 
work papers are undocumented.  Itron was able to obtain some detail on savings estimates for 
the 2001 Express Efficiency program.  However, these calculations did not appear to be the 
source of the estimates in the 2004 work papers. 
 
I.1.3  New Savings Estimates 

Without additional information and details on the sources of the energy savings estimate for 
this measure, Itron is unable to verify or refute the estimate.  A research of savings estimates 
for similar measures in other energy incentive programs show that in a case study of a 
Wisconsin project, energy savings resulting from the installation of heat curtains in a 70,000 
sq. ft. greenhouse facility yielded energy savings of 0.17 therms/sq. ft./year.  Based on 
climate considerations, the PY 2004/2005 work paper estimate, although smaller than the 
savings estimate used in the 2001 Express Efficiency program, may still be high. 
 
Note that the savings estimates are expected to depend heavily on the location and climate 
zone and the type of growing environment.  In addition, in order for the energy savings to be 
realized, the curtains must be properly and consistently operated.   
 
Thermal curtains have additional uses aside from night insulation, and construction of 
curtains can vary depending on the expected usage (e.g., daytime shading verses only 
nighttime usage).   
 
Curtains offered primarily for insulation can reduce energy by 50%, while porous materials 
used for both insulation and shade protection can reduce winter usage by 25-30%.  (Roberts, 
Put a Lid on Heating Costs with Thermal Screens, 2000).  Conversations with some utility 
representatives indicate that some greenhouse heat curtains may not be consistently 
deploying the curtains during night hours, as is necessary to save on gas heating energy.  A 
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survey of customer may be necessary to determine whether the curtains are being used as 
intended. 
 
I.1.4  Discussion of Relevant Variables 

Relevant variables are not explicitly identified but are believed to be baseline and proposed 
radiation and convection losses, temperatures maintained in the greenhouse, climate zones, 
type of heat curtain material and the percentage of time deployed.  Orientation of the surface 
(roof or walls) may also be important.   
 
I.1.5  Work Paper Assumptions  

Significant assumptions are not explicitly identified. 
 
I.1.6  Work Paper Equation  

The equation employed is not known. 
 
I.1.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend on-site 
verifications and interviews to determine the energy savings.  On-site data collection is 
recommended so that it can be determined how greenhouse heat curtains are used. 
 
There are only three (3) participants in PY2004/PY2005, so phone surveys to all participants 
and “verification only” on-sites for the three installations should be conducted. 
 
Variables to be collected, their relative usefulness, and the method of data collection are 
defined in the following table.  Underlined values denote the recommended approach given 
the projected overall efficacy of the collection method. 
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Table I-2:  Collection Methods for Greenhouse Heat Curtains 

 
I.1.8  Results  

The engineering realization rate was 80% and was adjusted according to the unweighted 
average of the hours of daily operation verses the estimated 11 hours of expected operation 
upon which the work paper estimates are believed to be based.  Using the weighted average 
affects the realization rate slightly.  Seasonal use was incorporated in these hourly estimates 
of use.  The air space thickness and materials were not used in calculations since it is 
uncertain without sophisticated modeling how these variables affect radiation and 
convection/conduction.  The type of material was polyethylene/nylon and was in good to 
excellent condition.  Based on these findings, the five-year estimate of life may 
underestimate the true useful life.  The cost per square foot estimate appears reasonable.   
 

Table I-3:  Summary of Green House Curtains 

# of Sites Used in Engineering Analysis 3 

Rebated (sq.ft) 116,583 

Verified (sq.ft) 47,312 

WP Hours deployed/yr 4,015 

Hours deployed/yr 3,205 

WP Savings per sq.ft(therms) 0.39 

Savings per sq.ft(therms) 0.31 

Engineering Realization Rate 85% 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 

Equation Source of Data 

Type Med Low Med High  na n/a 
Survey Questions; 
Verifier 
observations 

Air  Space Med Low Med High  na n/a 
Survey Questions; 
Verifier 
observations 

Day/Night Use High Low Med High  na n/a 
Survey Questions; 
Verifier 
observations 

Seasonal Use High Low Med High  na n/a 
Survey Questions; 
Verifier 
observations 

Efficacy  Low Med High NA   
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I.2  Window Film 
I.2.1  Summary 

 Work Paper Savings Estimates:  14.31 kWh /sq. ft. average for 8 climate zones 
(4.14 to 23.79 kWh/sq. ft./year depending on climate zone) 

 New Estimated Savings:  11.46 kWh/sq. ft. average  
 Engineering Adjustment Factor:  0.80 
 Measure Cost:  $3.12/sq. ft. 
 Measure Life:  10 years 

 
I.2.2  Prior Savings Estimates 

The basis of the reflective window film measure savings are simulations run using the 
California New Construction Calculator (CaNCcalc) 2001.  This software uses DOE-2 as the 
calculation engine to assess the potential energy savings.  The CaNCcalc simulation process 
begins by automatically developing a DOE-2 "model" of the building based on user 
selections.  The base line is a DOE-2 building model that assumes a minimum level of 
efficiency (e.g., minimally compliant with California Title24 or ASHRAE 90.1).  Input to 
DOE-2 consists of a detailed description of the building being analyzed, including hourly 
scheduling of occupants, lighting, equipment, and thermostat settings.  DOE-2 provides very 
accurate simulation of such building features as shading, fenestration, interior building mass, 
envelope building mass, and the dynamic response of differing heating and air conditioning 
system types and controls.  DOE-2 also contains a dynamic daylighting model to assess the 
effect of natural lighting on thermal and lighting demands.  The following assumptions are 
used for the reflective window film simulations: 
 

 Base case windows are single-pane, and SHGC = 0.95. 
 The simulated window shall have SHGC = 0.39. 
 Small retail and small office building types shall be used as the model for Express 

Efficiency program savings. 
 The window-to-wall ratio for building types shall be 0.20. 
 Building areas for purposes of this analysis shall be defaulted at 8,000 sq. ft. 
 Buildings shall be studied for all California Thermal Zones (CTZ) located in the 

utility service territory. 
 
DOE-2 is an industry standard software tool that has been validated, and is widely accepted 
for component savings calculations so the calculations themselves will not be repeated in this 
evaluation.  The assumptions that go into the simulation will be examined.   
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I.2.3  New Savings Estimates 

The new savings were estimated based upon formula below and the solar gain for directions 
in which the retrofit glass faced.  The solar insulation data was taken from ASHRAE and 
from Entergy for a representative California latitude.  An alternative method would be to run 
DOE 2 simulation models for each of the sites visited.   
 

Table I-4:  Annual Solar Heat Gain Factor (SHGF) 

Orientation (Btu/ft2-year) 

SE 158,323 

SSE 133,894 

S 120,095 

SSW 133,894 

SW 158,323 

WSW 168,978 

W 162,388 

WNW 139,995 

NW 106,876 

 
A coefficient of performance (COP) of 2.7 and a pre retrofit solar heat gain coefficient 
(SHGC) of 0.95 were used.  The shading coefficients (SCs) were determined from the solar 
heat gain coefficients and the following formula was applied for each section of glass facing 
in each direction:   
 

( )( ) ( )COPpost SCpre SCSHGFArea savingskWh ×−××= 3413/  
 
The method used is more accurate than the method used in the work paper as the work paper 
is believed to have modeled savings based on typical small retail buildings with walls facing 
only in cardinal directions (North, South, East, and West).   
 
If DOE2.2 or the new construction calculator are used it should be noted that some 
assumptions are incorrect.  ASHRAE Fundamentals 2005 reports Solar Heat Gain 
Coefficient (SHGC) equal to 0.81 for single pane clear glass with a SC of 0.94.   
 
The assumption for new representative SHGC factors is correct.  The National Fenestration 
Rating Council (NFRC) maintains a directory of certified fenestration products.  The 
products must be tested by an independent laboratory in order to be included in the database.  
Only one window film manufacturer (of 7 manufacturer members listed on the International 
Window Film Association website) has products listed in the database.  The range of SHGC 
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for the 15 products listed is 0.19 to 0.45 when the film is applied to one-eighth inch clear 
glass, and from 0.23 to 0.49 when the film is applied to one-quarter inch clear glass (a more 
typical installation).  The average SHGC is 0.35 for one eighth inch glass and 0.39 for one-
quarter inch glass.   
 
As noted, small retail and small office building types were used for the simulation.  Details of 
the building configuration were not able to be obtained.  The building configuration variables 
that affect the window film simulation are exterior shading and the building air conditioning 
operating schedule.  The assumption for building type appears reasonable.  However, the 
assumption of the window to wall ratio is 0.20.  This parameter is important to the analysis as 
it relates directly to the magnitude of solar gain.  The wall-window ratio varies greatly from 
0.12 for most residences to 0.75 for high-rise office buildings.  More research is needed on 
the types of buildings that participate in the Express Efficiency program. 
 
The building area is set at 8000 square feet for the simulation analysis.  This parameter is 
also important to the analysis as it affects the ratio of window area to floor area.  The results 
are reported on a per floor area basis so the window area to floor area ratio strongly affects 
the result.  More research is needed on the types of buildings that participate in the Express 
Efficiency program.   
 
Assumption f:  The climate zones modeled are those in SCE territory.  Climate zones 1-5, 7, 
and 11-12 are not modeled and no savings are reported for these climate zones.  These 
climate zones should be modeled if window film rebates are to be given in these climate 
zones.  There will be a significant difference in savings between the southern California 
zones modeled and northern California zones that were not modeled. 
 
The source of the installed cost and measure lifetime figures are documented, and appear 
reasonable. 
 
I.2.4  Discussion of Relevant Variables 

Relevant variables are only identified as the solar heat gain coefficients.  The directions of 
widows and the building characteristics are not explicitly identified in the models used.  
However, the retrofit window directions, areas, and shading coefficients (where able to be 
determined for specifications and cut sheets) were used.  Climate zones and periods of time 
when air conditioning is not used (e.g., in schools in summer or offices on weekends) may 
also be important.   
 
I.2.5  Work Paper Assumptions  

Significant assumptions are not explicitly identified except for solar heat gain coefficients as 
noted above.   
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I.2.6  Work Paper Equation  
The equations employed in the model are not known, but are believed to be similar to that 
used in the ex post analysis. 
 
I.2.7  Recommendations 

We recommended and used on-site verifications and interviews to determine the energy 
savings.  On-site data collection is recommended so that the exact directions and shading 
effects from buildings and trees can be determined, as well as collecting information on the 
window films.   
 
Variables to be collected, their relative usefulness, and the method of data collection are 
defined in the following table.  Underlined values denote the recommended approach given 
the projected overall efficacy of the collection method. 
 

Table I-5:  Collection Methods for Window Film 

 
I.2.8  Results  

The engineering realization rate was 80% and was adjusted according to the unweighted 
average of the savings estimates by climate zones upon which the work paper estimates are 
based.  Using the weighted average may affect the realization rate slightly but should be 
adjusted by the population.  The calculated savings are also presented as an unweighted 
average savings and were calculated as described in the above sections.  The engineering 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 

Equation Source of Data 

Window 
treatments 
(shades, etc.) 

Med Low Low Med Na Affects 
Area or SC 

Survey Questions; 
Verifier 
observations 

Type of film 
(SC value) 

Med Low Low Med Na Affects SC 
(post) 

Survey Questions; 
Shipments/Invoice
s/ Cut Sheets 

Size of area 
treated by 
orientation 
(N,S,E,W) 

Med Low Low High High 

Area 

Survey Questions; 
Verifier 
observations 

Exterior 
shading 

Med Low Low High Na 
Affects 
Area 

Verifier 
observations 

Efficacy  Low Low High High   
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realization rate could be lower based on two factors which were not quantified for this 
evaluation:  1) the reduced weekend use of air conditioning equipment, and 20 the use of 
blinds and internal shades prior to and after the retrofit.   
 
The type of films varied, and it is believed that the ten year estimate of life may 
underestimate the true useful life.  The cost per square foot estimate appears reasonable.   
 

Table I-6:  Summary – Window Film 

# of Sites Used in Engineering Analysis 12 

Window Film Area rebated (sq.ft) 5930 

Window Film Area verified (sq.ft) 5287 

WP SHGC 0.39 

SHGC 0.34 

Average WP Savings kWh/sq.ft 14.31 

Calculated Savings kWh/sq.ft 11.46 

Engineering Realization Rate 80% 

 
 
I.3  Programmable Thermostats  
I.3.1  Summary 

 Work Paper Savings Estimates:  4,093 kWh/year; 1,095 therms/yr 
 New Estimated Savings:  99 kWh/year; 21 therms/yr 
 Engineering Adjustment Factor:  0.02 
 Measure Cost:  $58 
 Measure Life:  11 years 

 
I.3.2  Prior Savings Estimates 

A summary of significant assumptions that require qualification is as follows: 
 

 San Jose weather data are taken as representative of the entire state.   
 Average size of unit(s) controlled by one programmable thermostat is 10 tons for 

direct expansion (DX) air conditioning and 250 MBH for heating (capacities 
estimated for a 5,000 sq. ft. building).   

 
 All heating is by natural gas.   

 
 No outside air economizers are in use and outside air is fixed at 20%. 
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 The baseline assumes that temperature is maintained by using a setpoint of 72ºF to 
74 F year round and throughout each day/week (return air temperature is listed as 
74 F).   

 Occupied hours are Monday thru Friday 7 a.m. to 6 p.m.   
 Energy use is calculated based on dry bulb verses wet bulb temperatures for 

cooling conditions (ignores latent heat removal/dehumidification).   
 Fan operation may be assumed to be continuous and fan savings were 

conservatively neglected.   
 The supply air temperature is consistent with an average supply air temperature.  

The compressor would actually cycle in a DX system so an alternate method to 
calculate savings would be based on reduced hours of compressor run time and a 
constant supply air temperature across all bins for cooling (except perhaps in the 
case of variable speed compressors not typical on this size of equipment).   

 
In addition to these assumptions, the work paper analysis used improper return air 
temperatures for the unoccupied hours during which temperatures were adjusted upwards or 
downwards.  The return air temperature was shown as 74 F.  However, during these hours, 
the space and thus return air temperatures should approximate the setback or setup 
temperatures (assumptions are consistent with 55 F and 85 F, although these are not 
stipulated in the analysis).  A useful caveat is that, although the adjusted temperatures may be 
55 F and 85 F, the building may not reach these temperatures due to internal heat gain and 
heat storage in the building.  Thus, it may be more appropriate to use setback and setup 
temperatures of 60 F and 80 F, dependent on the building and its characteristics. 
 
The PY2004 /PY2005 work paper did not take into account the adjustments suggested in the 
evaluation of the 1997 program cited above.  The 1997 evaluation (Attachment 2-1) 
suggested higher heating savings and lower cooling savings by approximately 10% (4,664 
kWh/yr and 909 therms/yr) for a 10-ton unit with 250 MBH of heating capacity serving a 
5,000 sq. ft. building.   
 
More importantly, the evaluation suggested adjusting the energy impacts by actual 
conditioned area using the same sizing criteria for cooling and heating capacities (essentially 
this adjustment could be performed by using the actual equipment capacities).  Actual 
savings will depend on the size of the unit controlled.   
 
Equally important, the evaluation showed that there is very significant variation in kWh 
savings per ton between the 16 climate zones (using binned data for each zone).  Actual 
savings will depend on the climate zone where the units are controlled, and can vary by 13% 
to 436%, with an average variation across all 16 regions of 149%.  This variation is borne out 
by comparing the cooling degree day data (base 65 F) for all 16 zones.  The work paper 
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specifically notes that savings may vary significantly higher and lower than the estimates 
provided.   
 
I.3.3  New Savings Estimates 

Hours, setback temperatures, heating and/or cooling use, and building area were used to 
establish proportions of the stipulated work paper savings.  Another method would be to 
average the input variables and apply either the work paper methodology or the equation 
below and an additional formula for electric resistance heating.   
 
I.3.4  Discussion of Relevant Variables 

Relevant variables are area, air flow (cfm), temperature differences, hours of operation, and 
the percentage of air treated.  Other variables are the presence of heating and/or cooling, and 
climate zone.   
 
I.3.5  Work Paper Assumptions  

Significant assumptions are identified in previous sections 
 
I.3.6  Work Paper Equation  

Although not specifically called out, the underlying calculations are:   
 

T delta x 1.1 x cfm x hours bin ASHRAE  Q Btu  cooling or Heating ==  
 
Electric and gas savings are then derived using efficiency values for the heating and cooling 
components. 
 
I.3.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend on-site surveys 
to determine the energy savings.  On-site data collection is recommended so that an accurate 
estimate of typical connected load, hours and settings.  Data collection and M&V activities 
should be considered for this measure to get accurate estimates of reduced run time of 
equipment and unoccupied cycles.   
 
Secondary sources such as DEER and CEUS data were considered for determining operating 
hour reductions.  However, these data sources will likely not provide accurate estimates of 
connected load. 
 
Data collected will be analyzed and values used to generate estimates of energy savings 
according to the methodologies contained in the work papers.  Alternate methodologies 
would be developed if, on further review and with data collected, savings estimates appear to 
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be either understated or overstated.  For instance, for electric baseboard heating control, the 
work paper equations and methodology would not be accurate.   
 
A preliminary assessment was that the overall benefits of programmable thermostats are 
overstated and should be approximately 20% of the work paper estimates.  This conforms to 
an average unit size of 2 tons and a heating capacity of 25 MBH, with a controlled area of 
500 sq. ft.  
 
Evaluation should be conducted on a size (unit capacity or square foot of area served in 
square feet) basis and possibly on a utility or climate zone basis.  Adjustment shall be 
performed using the average data from each climate zone obtained from the 1999 study cited 
above as well as adjustment for the average area served or size factor obtained from the 
installation records.   
 
Variables to be refined include the following: 
 

 Size of the unit in cooling (tons) and heating capacity (MBH) 
 Heat source (gas or electric or other)  
 Climate zone where the unit is located  
 Operation of units previous to thermostat installation (e.g., was system manually 

adjusted, was there another type of programmable thermostat or other control 
system in place, etc.) 

 Temperature maintained previously during occupied and unoccupied hours 
 Time and temperature settings for unoccupied hours 
 Presence of locking covers 
 Presence of override features and percent of time used 
 Percent of outside air being brought in through outside air dampers as a percent of 

total air 
 Use of any outside air economizers 
 Supply fans on automatic setting or left running continuously during the 

unoccupied hours 
 
Variables to be collected, their relative usefulness, and the method of data collection are 
defined in the following table.  Underlined values denote the recommended approach given 
the projected overall efficacy of the collection method 
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Table I-7:  Collection Methods for Programmable Thermostats 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 

Equation Source of Data 

Connected load 
(Size and type 
of 
heating/cooling 
controlled) 

High Low Med Med N/A 
Determines 
cfm of 
outside air 

Survey questions; 
Verifier 
observations; 
query site 
maintenance staff 

Operating 
hours  

Med Med Med Med N/A 
Determines 
actual bin 
hours 

Survey questions; 
Verifier 
observations; 
query site 
management/maint
enance staff 

Programmed 
hours 

High Low Med 
Med to 
High 

High 

Determines 
percent of bin 
hours in 
unoccupied 
modes 

Survey questions; 
Verifier 
observations;  
query site 
management/maint
enance staff; temp 
loggers 

Occupied/ 
unoccupied 
temperature 
settings 

 High N/A Med High High 
Determines 
delta 
temperature 

Survey questions; 
Verifier 
observations; 
query site 
management 
/maintenance staff;  
temp loggers 

Locking cover 
in place and 
used 

Med N/A Low High N/A 

Determines 
persistence of 
savings over 
time (bin 
hours) 
unoccupied 
mode is in 
effect 

Verifier 
observations; 
query site 
maintenance staff 

HVAC system 
efficiency 

Low Low Med Med N/A 

Direct 
translation of 
heat loss/gain 
to electric/gas 
savings 

Verifier 
observations;  
query site 
maintenance staff 

Geographic Med High High High N/A Affect bin Query of Utility 



Evaluation of the 2004-05 California Statewide Express and Upstream Programs 

I-14 In-Depth Engineering Review of Major Impact Measures 

Location hours tracking data 

Efficacy  Low Low Med High   
1 Values given for various collection methods relate the relative accuracy of data collected for a given 

variable.   
2 M&V refers to engineering activities including temperature sensor and AC equipment cycling studies: on 

sites includes primarily verification and settings of installed equipment   
 
I.3.8  Results 

The engineering realization rate was about 2% for electric and gas savings.  The percentages 
were because the size of area controlled was smaller, typically involved electric or gas 
savings but not both, and that many of the thermostats were not programmed to adjust the 
temperatures.   
 
Itron recommends a substantial revision work of the calculations supporting the 
programmable setback thermostats and incentives.  This revision should be based upon actual 
sizes and operation as discovered in the field.  The revision may be best based upon 
energized time factors for various components.  This method would then be based upon the 
fact that the unit space conditioning capacity would be energized at different percentages for 
different ambient conditions, and rely on the proper sizing of the unit verses variable factors 
such as type and size of building, location of zone being controlled, and amount of outside air 
used.   
 

Table I-8:  Summary of Programmable Thermostats 

# of Sites Used in Engineering Analysis 38 

Thermostats rebated 1319 

Thermostats verified 1509 

WP Savings/thermostat (therms/yr) 1095 

Savings/thermostat (therms/yr) 21 

WP Savings/thermostat (kWh/yr) 4093 

Savings/thermostat (kWh/yr) 99 

Engineering Realization Rate (therms) 1.9% 

Engineering Realization Rate (kWh/yr) 2.4% 

 
Note that if programmable thermostats were programmed, it was calculated that the 
realization rates would increase to 21% for gas and 54% for electric savings.   
 
The 11-year estimate of life may overestimate the true useful life.  The cost per thermostats 
of $58 appears reasonable.   
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I.4  Variable Speed Drives (VSDs) – AHUs 
I.4.1  Summary 

 Work Paper Savings Estimates:  753 kWh/hp/year 
 New Estimated Savings:  753 kWh/hp/year  
 Engineering Adjustment Factor:  1.00 
 Measure Cost:  $202/hp 
 Measure Life:  15 years 

 
I.4.2  Prior Savings Estimates 

The work paper indicates the savings estimate was based building simulations using 
DOE2.1D with a fan efficiency of 1.25 watts/cfm, an air flow of 0.75 cfm/sq. ft. and an 
average savings coefficient of 1.33.  The work paper also cites the use of an inlet vane 
system for a base case and reduces the savings to 81% of the total savings forecast by DOE 
2.1D. 
 
I.4.3  New Savings Estimates 

Without additional verification of the input parameters, Itron is unable to verify or refute the 
estimate.  However, based on an independent alternate calculation with usage of the fan at 
2,000 hours per year (typical for an office building) and 80% speed (corresponding to 50% 
power reduction), the ex ante savings forecast appears reasonable.  The exact hours or load 
reduction throughout the year were unable to be determined for many of the installations.  
However, some spot readings and operator interviews did support the energy savings using 
the alternate calculation.  For this reason, the equations used in the work papers were used for 
the ex post savings estimate. 
 
I.4.4  Discussion Of Relevant Variables 

Relevant variables in the work paper are a fan efficiency of 1.25 watts/cfm, an air flow of 
0.75 cfm/sq. ft. and an average savings coefficient of 1.33.  The work paper also cites the use 
of an inlet vane system for a base case and reduces the savings to 81% of the total savings.  
These variables are hard to quantify and can vary considerably.  In the alternate calculation, 
the hours and load (speed) are easier to quantify, but may also vary considerably.   
 
I.4.5  Work Paper Assumptions  

Significant assumptions are identified in the previous sections.   
 
I.4.6  Work Paper Equation  

The equation employed in the work paper is as follows:   
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81% x tcoefficien  savings1.33  x ft. cfm/sq. 0.75 x  w/hp746 xx  w/cfm1.25   savedkWh/yr =  
 
I.4.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend on-site 
verifications and interviews to determine the energy savings.  On-site data collection is 
recommended so that it can be determined how the VSDs are actually used. 
 
Variables to be collected, their relative usefulness, and the method of data collection are 
defined in the following table.  Underlined values denote the recommended approach given 
the projected overall efficacy of the collection method. 
 

Table I-9:  Collection Methods for Variable Speed Drives – AHUs 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 

Equation 
Source of 

Data 

Size High Med Med  High N/A 
Direct input 
for 
verification 

Survey 
Questions; 
Verifier 
observations 

% of time on High Low Med  High High 
Direct input 
(in alternate 
equation) 

Survey 
Questions; 
Verifier 
observations; 
M&V 

% loaded High Low Low Med High 
Direct input 
(in alternate 
equation) 

Survey 
Questions; 
Verifier 
observations; 
M&V 

Efficacy  Low Low Med High   
1 Values given for various collection methods relate the relative accuracy of responses for a given variable.   
2 M&V refers to primarily to current sensors and loggers. 
 
I.4.8  Results  

The engineering realization rate was 100% reflects the fact that it was not possible to adjust 
the ex ante prior savings estimates based on data from the field.  The verification rate is 
significantly higher, due to the many air handling units encountered and the uncertainty of 
site personnel regarding the exact units for which incentives were paid.   
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I.5  Compact Fluorescent Lamps (CFLS), 5-13 Lamp Watts 
I.5.1  Summary 

 Work Paper Savings Estimates:  111 to 302 kWh/yr; 0.023 to 0.047 kW 
 New Estimated Savings:  See Lighting Logger Analysis 
 Engineering Adjustment Factor:  See Lighting Logger Analysis 
 Measure Cost:  $   18.13 /unit (based on discounted rates) 
 Measure Life:  32,000 hours, 7.7 years (average)   

 
I.5.2  Prior Savings Estimates 

The work paper indicates the savings estimate was based on usage and formulas shown 
below, with a non-coincident demand reduction of 0.045 kW. 
 

Table I-10:  CFL Lamps, 5-13 Watts, Energy and Demand Interactive Effects by 
Market Sector 

Market Sector Energy Interactive Effects Demand Interactive Effects 

Office 1.17 1.25 

Retail 1.11 1.19 

College 1.15 1.22 

School 1.15 1.23 

Grocery 1.13 1.25 

Restaurant 1.15 1.26 

Health Care/Hospital 1.18 1.26 

Hotel/Motel 1.14 1.14 

Warehouse 1.06 1.09 

Process Industrial 1.01 1.02 

Assembly Industrial 1.04 1.08 

All Other 1.08 1.13 
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Table I-11:  CFL Lamps, 5-13 Watts, Annual Operating Hours, CDFs, 
Coincident kW, and Annual kWh Savings by Market Sector 

Market Sector 

Annual 
Operating 

Hours 
Coincident 

Diversity Factor Coincident kW 
Annual kWh 

Savings 

Office 4,000 0.81 0.046 211 

Retail 4,450 0.88 0.047 222 

College 3,900 0.68 0.037 202 

School 2,150 0.42 0.023 111 

Grocery 5,800 0.81 0.046 295 

Restaurant 4,600 0.68 0.039 238 

Health Care/Hospital 4,400 0.74 0.042 234 

Hotel/Motel 5,500 0.67 0.034 282 

Warehouse 3,550 0.84 0.041 169 

Process Industrial 6,650 0.99 0.046 302 

Assembly Industrial 4,400 0.92 0.045 206 

All Other 4,500 0.76 0.039 219 

 
I.5.3  New Savings Estimates 

See Lighting Logger Analysis. 
 
I.5.4  Discussion of Relevant Variables 

The energy savings resulting from the installation CFL fixtures is dependent on three main 
factors:  operating hours, baseline demand, and installed demand.  Of these factors, the 
operating hours tend to introduce the most uncertainty into the calculations.  M&V studies 
tend to produce the best approximation of operating hours, although interview data can be 
helpful in estimating hours when more detailed data is not available.   
 
I.5.5  Work Paper Assumptions  

In addition to the above, below is a summary of significant assumptions: 
 

 Savings are based on a 13-watt CFL (0.015 kW), and 
 The CFL replaces a 60-watt incandescent lamp. 

 
Energy interactive effects are also defined per market sector and assume a cooling system 
efficiency and factor.  The efficiency used and the source of these factors are not transparent.   
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I.5.6  Work Paper Equations  

The following formula is used to estimate energy savings: 
 

Effects) eInteractiv(Energy 
hours) operating (Annualequipment) treplacemen of kW-
equipment existing of (kW  Effects eInteractiv  withReduction kWh

×
×
=

 

 
The following formulas are used to estimate demand savings for this measure: 
 
Non-coincident kW reduction with Interactive Effects = (kW of existing equipment - kW of 
replacement equipment) * (Demand Interactive Effects) 
 

Effects eInteractiv Demand  withreduction entNoncoincid
 FactorDiversity  Coincident  Reduction kW Coincident

×
=

 

 
I.5.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend on-site 
verifications and interviews to determine the energy savings.  On-site data collection is 
recommended so that an accurate estimate of typical wattages of the new fixtures can be 
determined.  Data collection (M&V) activities with lighting loggers should be conducted to 
determine hours.  However, due to the diverse nature of the locations where CFLs can be 
located, many different locations at a few sites with the same commercial or industrial end 
use (or SIC code) should be selected.   
 
Secondary sources such as DEER and CEUS data may be valuable for determining pre 
retrofit and post retrofit wattages and operating hours. 
 
Variables to be collected, their relative usefulness, and the method of data collection are 
defined in the following table.  Underlined values denote the recommended approach given 
the projected overall efficacy of the collection method. 
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Table I-12:  Collection Methods for CFLs Lamps, 5-13 Watt 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 

Equation Source of Data

Connected load 
including ballasts 
losses  

Low 
High (from 

manu-
facturers) 

Low  Low N/A  
Direct input 
(delta watts) to 
savings 

Manufacturer 
documentation; 
Verifier 
observations 

New wattage  High Med Med High N/A 
Direct input 
(delta watts) to 
savings 

Utility tracking 
system; Survey 
questions; 
Verifier 
observations; 
query site 
management/m
aintenance staff 

Replaced wattage High Low Med Med N/A 
Direct input 
(delta watts) to 
savings 

Survey 
questions; 
Verifier 
observations;  
query site 
management/m
aintenance staff; 
inspect other 
non-replaced 
lamps 

Operating hours High Low Med Low High 
Direct input 
(delta hours) 
to savings 

Survey 
questions; 
Verifier 
observations; 
query site 
management/m
aintenance staff; 
light loggers 

Failure Rate Low N/A Med  Med N/A 
Impacts 
number of 
retrofits 

Survey 
questions; 
Verifier 
observations; 
query site 
maintenance 
staff 

Length of Time 
In Service 

Low Low Med Low Low 
Affects 
remaining life 
(savings) 

Survey 
questions 
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Efficacy  Low Low Med High   
1 Values given for various collection methods relate the relative accuracy of data collected for a given 

variable. 
2 Underlined values denote the recommended approach given the projected overall efficacy of the collection 

method. 
3 M&V refers to primarily to light logger studies (including on site verification of installed wattage). 
 
I.5.8  Results  

The 7.7-year estimate of life may overestimate the true useful life.  The cost per unit of 
$18.13 per unit seems high but may be accurate, depending on assumptions used in 
discounting the initial investment.   
 
See Lighting Logger Analysis for updated savings estimates and verification/engineering 
adjustment factors. 
 
 
I.6  Compact Fluorescent Lamps (CFLs), 14-26 Lamp Watts 
I.6.1  Summary 

 Work Paper Savings Estimates:  141 to 383 kWh/yr; 0.029 to 0.060 kW 
 New Estimated Savings:  See Lighting Logger Analysis 
 Engineering Adjustment Factor:  See Lighting Logger Analysis 
 Measure Cost:  $ 26.72 /unit (based on discounted rates) 
 Measure Life:  32,000 hours, 7.7 years (average)   

 
I.6.2  Prior Savings Estimates 

The work paper indicates the savings estimate was based on usage and formulae shown 
below, with a non-coincident demand reduction of 0.057 kW. 
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Table I-13:  CFL Lamps, 14-26 Watts, Energy and Demand Interactive Effects 
by Market Sector 

Market Sector Energy Interactive Effects Demand Interactive Effects 

Office 1.17 1.25 

Retail 1.11 1.19 

College 1.15 1.22 

School 1.15 1.23 

Grocery 1.13 1.25 

Restaurant 1.15 1.26 

Health Care/Hospital 1.18 1.26 

Hotel/Motel 1.14 1.14 

Warehouse 1.06 1.09 

Process Industrial 1.01 1.02 

Assembly Industrial 1.04 1.08 

All Other 1.08 1.13 

 

Table I-14:  CFL Lamps, 14 – 26 Watts, Annual Operating Hours, CDFs, 
Coincident kW, and Annual kWh Savings by Market Sector 

Market Sector 

Annual 
Operating 

Hours 

Coincident 
Diversity 

Factor 
Coincident 

kW Annual kWh Savings 

Office 4,000 0.81 0.058 267 

Retail 4,450 0.88 0.060 282 

College 3,900 0.68 0.047 256 

School 2,150 0.42 0.029 141 

Grocery 5,800 0.81 0.058 374 

Restaurant 4,600 0.68 0.049 302 

Health Care/Hospital 4,400 0.74 0.053 296 

Hotel/Motel 5,500 0.67 0.044 357 

Warehouse 3,550 0.84 0.052 214 

Process Industrial 6,650 0.99 0.058 383 

Assembly Industrial 4,400 0.92 0.057 261 

All Other 4,500 0.76 0.049 277 
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I.6.3  New Savings Estimates 

See Lighting Logger Analysis. 
 
I.6.4  Discussion of Relevant Variables 

The energy savings resulting from the installation CFL fixtures is dependent on three main 
factors:  operating hours, baseline demand, and installed demand.  Of these factors, the 
operating hours tend to introduce the most uncertainty into the calculations.  M&V studies 
tend to produce the best approximation of operating hours, although interview data can be 
helpful in estimating hours when more detailed data is not available.   
 
I.6.5  Work Paper Assumptions  

In addition to the above, below is a summary of significant assumptions: 
 

 Savings are based on a 18-watt CFL (0.018 kW), and 
 The CFL replaces a 75-watt incandescent lamp. 

 
Energy interactive effects are also defined per market sector and assume a cooling system 
efficiency and factor.  The efficiency used and the source of these factors are not transparent.   
 
I.6.6  Work Paper Equations  

The following formula is used to estimate energy savings: 
 

Effects) eInteractiv(Energy 
hours) operating (Annualequipment) treplacemen of kW -

 equipment existing of (kW  Effects eInteractiv  withReduction kWh

×
×
=

 

 
The following formulas are used to estimate demand savings for this measure: 
 
Non-coincident kW reduction with Interactive Effects = (kW of existing equipment - kW of 
replacement equipment) * (Demand Interactive Effects) 
 

Effects eInteractiv Demand  withreduction entNoncoincid
FactorDiversity  Coincident  Reduction kW Coincident

×
=

 

 
I.6.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend on-site 
verifications and interviews to determine the energy savings.  On-site data collection is 
recommended so that an accurate estimate of typical wattages of the new fixtures can be 
determined.  Data collection (M&V) activities with lighting loggers should be conducted to 
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determine hours.  However, due to the diverse nature of the locations where CFLs can be 
located, many different locations at a few sites with the same commercial or industrial end 
use (or SIC code) should be selected.   
 
Secondary sources such as DEER and CEUS data may be valuable for determining pre 
retrofit and post retrofit wattages and operating hours. 
 
Variables to be collected, their relative usefulness, and the method of data collection are 
defined in the following table.  Underlined values denote the recommended approach given 
the projected overall efficacy of the collection method. 
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Table I-15:  Collection Methods for CFL Lamps, 14 – 26 Watts 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 

Equation Source of Data 

Connected load 
including 
ballasts losses  

Low 
High (from 

manu-
facturers) 

Low  Low N/A  
Direct input 
(delta watts) 
to savings 

Manufacturer 
documentation; 
Verifier 
observations 

New wattage  High Med Med High N/A 
Direct input 
(delta watts) 
to savings 

Utility tracking 
system; Survey 
questions; 
Verifier 
observations; 
query site 
management/ 
maintenance 
staff 

Replaced 
wattage 

High Low Med Med N/A 
Direct input 
(delta watts) 
to savings 

Survey 
questions; 
Verifier 
observations;  
query site 
management/m
aintenance 
staff; inspect 
other non-
replaced lamps 

Operating hours High Low Med Low High 
Direct input 
(delta hours) 
to savings 

Survey 
questions; 
Verifier 
observations; 
query site 
management/ 
maintenance 
staff; light 
loggers 

Failure Rate Low N/A Med  Med N/A 
Impacts 
number of 
retrofits 

Survey 
questions; 
Verifier 
observations; 
query site 
maintenance 
staff 

Length of Time Low Low Med Low Low Affects Survey 
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In Service remaining 
life 
(savings) 

questions 

Efficacy  Low Low Med High   
1 Values given for various collection methods relate the relative accuracy of data collected for a given 

variable.   
 2 Underlined values denote the recommended approach given the projected overall efficacy of the collection 

method. 
 3 M&V refers to primarily to light logger studies (including on site verification of installed wattage). 
 
I.6.8  Results 

The 7.7-year estimate of life may overestimate the true useful life.  The cost per unit of 
$26.72 per unit seems high but may be accurate, depending on assumptions used in 
discounting the initial investment.   
 
See Lighting Logger Analysis for updated savings estimates and verification/engineering 
adjustment factors. 
 
 
I.7  Compact Fluorescent Lamps (CFLs), >27 Lamp Watts 
I.7.1  Summary 

 Work Paper Savings Estimates:  171 to 463 kWh/yr; 0.036 to 0.070 kW. 
 New Estimated Savings:   See Lighting Logger Analysis 
 Engineering Adjustment Factor:  See Lighting Logger Analysis 
 Measure Cost:  $   43.84 /unit (based on discounted rates). 
 Measure Life:  32,000 hours , 7.7 years (average). 

 
 
I.7.2  Prior Savings Estimates 

The work paper indicates the savings estimate was based on usage and formulae shown 
below, with a non-coincident demand reduction of 0.069 kW. 
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Table I-16:  CFL Lamps, >27 Watts, Energy and Demand Interactive Effects by 
Market Sector 

Market Sector Energy Interactive Effects Demand Interactive Effects 

Office 1.17 1.25 

Retail 1.11 1.19 

College 1.15 1.22 

School 1.15 1.23 

Grocery 1.13 1.25 

Restaurant 1.15 1.26 

Health Care/Hospital 1.18 1.26 

Hotel/Motel 1.14 1.14 

Warehouse 1.06 1.09 

Process Industrial 1.01 1.02 

Assembly Industrial 1.04 1.08 

All Other 1.08 1.13 

 

Table I-17:  CFL Lamps, >27 Watts, Annual Operating Hours, CDFs, Coincident 
kW, and Annual kWh Savings by Market Sector 

Market Sector 

Annual 
Operating 

Hours 

Coincident 
Diversity 

Factor 
Coincident 

kW Annual kWh Savings 

Office 4,000 0.81 0.070 323 

Retail 4,450 0.88 0.072 341 

College 3,900 0.68 0.057 309 

School 2,150 0.42 0.036 171 

Grocery 5,800 0.81 0.070 452 

Restaurant 4,600 0.68 0.059 365 

Health Care/Hospital 4,400 0.74 0.064 358 

Hotel/Motel 5,500 0.67 0.053 433 

Warehouse 3,550 0.84 0.063 260 

Process Industrial 6,650 0.99 0.070 463 

Assembly Industrial 4,400 0.92 0.069 316 

All Other 4,500 0.76 0.059 335 
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I.7.3  New Savings Estimates 

See Lighting Logger Analysis. 
 
I.7.4  Discussion of Relevant Variables 

The energy savings resulting from the installation CFL fixtures is dependent on three main 
factors:  operating hours, baseline demand, and installed demand.  Of these factors, the 
operating hours tend to introduce the most uncertainty into the calculations.  M&V studies 
tend to produce the best approximation of operating hours, although interview data can be 
helpful in estimating hours when more detailed data is not available.   
 
I.7.5  Work Paper Assumptions  

In addition to the above, below is a summary of significant assumptions: 
 

 Savings are based on a 32-watt CFL with an electronic ballast consuming 0.031 
kW, and 

 The CFL replaces a 100-watt incandescent lamp. 
 
Energy interactive effects are also defined per market sector and assume a cooling system 
efficiency and factor.  The efficiency used and the source of these factors are not transparent.   
 
I.7.6  Work Paper Equations 

The following formula is used to estimate energy savings: 
 

Effects) eInteractiv(Energy 
 hours) operating (Annualequipment) treplacemen of kW -

 equipment existing of (kW  Effects eInteractiv  withReduction kWh

×
×
=

 

 
The following formulas are used to estimate demand savings for this measure: 
 

Effects) eInteractiv (Demand equipment) treplacemen of kW -
 equipment existing of (kW  Effects eInteractiv  withreduction kW coincident-Non

×
=

 

 

Effects eInteractiv Demand  withreduction coincident-Non
FactorDiversity  Coincident  Reduction kW Coincident

×
=

 

 
I.7.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend on-site 
verifications and interviews to determine the energy savings.  On-site data collection is 
recommended so that an accurate estimate of typical wattages of the new fixtures can be 
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determined.  Data collection (M&V) activities with lighting loggers should be conducted to 
determine hours.  However, due to the diverse nature of the locations where CFLs can be 
located, many different locations at a few sites with the same commercial or industrial end 
use (or SIC code) should be selected.   
 
Secondary sources such as DEER and CEUS data may be valuable for determining pre 
retrofit and post retrofit wattages and operating hours. 
 
Variables to be collected, their relative usefulness, and the method of data collection are 
defined in the following table.  Underlined values denote the recommended approach given 
the projected overall efficacy of the collection method. 
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Table I-18:  Collection Methods for CFL Lamps, >27 Watts 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 

Equation Source of Data 

Connected 
load including 
ballasts losses  

Low 
High (from 

manu-
facturers) 

Low  Low N/A  
Direct input 
(delta watts) to 
savings 

Manufacturer 
documentation; 
Verifier 
observations 

New wattage  High Med Med High N/A 
Direct input 
(delta watts) to 
savings 

Utility tracking 
system; Survey 
questions; 
Verifier 
observations; 
query site 
management/ 
maintenance staff

Replaced 
wattage 

High Low Med Med N/A 
Direct input 
(delta watts) to 
savings 

Survey questions; 
Verifier 
observations;  
query site 
management/ 
maintenance 
staff; inspect 
other non-
replaced lamps 

Operating 
hours 

High Low Med Low High 
Direct input 
(delta hours) 
to savings 

Survey questions; 
Verifier 
observations; 
query site 
management/ 
maintenance 
staff;  light 
loggers 

Failure Rate Low N/A Med  Med N/A 
Impacts 
number of 
retrofits 

Survey questions; 
Verifier 
observations; 
query site 
maintenance staff

Length of 
Time In 
Service 

Low Low Med Low Low 
Affects 
remaining life 
(savings) 

Survey questions 

Efficacy  Low Low Med High   
1 Values given for various collection methods relate the relative accuracy of data collected for a given 

variable.   
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2 Underlined values denote the recommended approach given the projected overall efficacy of the collection 
method. 

3 M&V refers to primarily to light logger studies (including on site verification of installed wattage). 
 
I.7.8  Results  

The 7.7-year estimate of life may overestimate the true useful life.  The cost per unit of 
$43.84 per unit seems high but may be accurate, depending on assumptions used in 
discounting the initial investment.   
 
See Lighting Logger Analysis for updated savings estimates and verification/engineering 
adjustment factors. 
 
 
I.8  High Bay T5 Lamps (Replacing Metal Halide Lamps) 
I.8.1  Summary 

 Work Paper Savings Estimates:  554 to 1404 kWh/yr; 0.116 to 0.235 kW 
 New Estimated Savings:  See Lighting Logger Analysis 
 Engineering Adjustment Factor:  See Lighting Logger Analysis 
 Measure Cost:  $250 /unit (based on discounted rates) 
 Measure Life:  16 years    

 
I.8.2  Prior Savings Estimates 

The work paper indicates the savings estimate was based on usage and formulae shown 
below, with a non-coincident demand reduction of 0.224 kW. 
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Table I-19:  High Bay T5 Lamps, Energy and Demand Interactive Effects by 
Market Sector 

Market Sector Energy Interactive Effects Demand Interactive Effects 

Office 1.17 1.25 

Retail 1.11 1.19 

College 1.15 1.22 

School 1.15 1.23 

Grocery 1.13 1.25 

Restaurant 1.15 1.26 

Health Care/Hospital 1.18 1.26 

Hotel/Motel 1.14 1.14 

Warehouse 1.06 1.09 

Process Industrial 1.01 1.02 

Assembly Industrial 1.04 1.08 

All Other 1.08 1.13 

 

Table I-20:  High Bay T5 Lamps, Annual Operating Hours, CDFs, Coincident 
kW, and Annual kWh Savings by Market Sector 

Market Sector 

Annual 
Operating 

Hours 

Coincident 
Diversity 

Factor 
Coincident 

kW Annual kWh Savings 

Office 4,000 0.81 0.227  1,048  

Retail 4,450 0.88 0.235 1,106  

College 3,900 0.68 0.186 1,005  

School 2,150 0.42 0.116 554  

Grocery 5,800 0.81 0.227 1,468  

Restaurant 4,600 0.68 0.192 1,185  

Health Care/Hospital 4,400 0.74 0.209 1,163  

Hotel/Motel 5,500 0.67 0.171 1,404  

Warehouse 3,550 0.84 0.205 843  

Process Industrial 6,650 0.99 0.210 1,504  

Assembly Industrial 4,400 0.92 0.215 1,025  

All Other 4,500 0.76 0.192 1,089  
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I.8.3  New Savings Estimates 

See Lighting Logger Analysis. 
 
I.8.4  Discussion of Relevant Variables 

The energy savings resulting from the installation of high bay T5 lamps is dependent on three 
main factors:  operating hours, baseline demand, and installed demand.  Of these factors, the 
operating hours tend to introduce the most uncertainty into the calculations.  M&V studies 
tend to produce the best approximation of operating hours, although interview data can be 
helpful in estimating hours when more detailed data is not available.   
 
I.8.5  Work Paper Assumptions  

In addition to the above, below is a summary of significant assumptions: 
 

 Savings are based on a 400-watt metal halide fixture consuming 0.458 kW 
replaced by a 4 lamp high output (HO) T-5 system consuming 234 watts  

 
Energy interactive effects are also defined per market sector and assume a cooling system 
efficiency and factor.  The efficiency used and the source of these factors are not transparent.   
 
I.8.6  Work Paper Equations  

The following formula is used to estimate energy savings: 
 

Effects) eInteractiv(Energy   
hours) operating (Annualequipment) treplacemen of kW -

 equipment existing of (kW  Effects eInteractiv  withReduction kWh

×
×
=

 

 
The following formulas are used to estimate demand savings for this measure: 
 

Effects) eInteractiv (Demand  equipment) treplacemen of kW -
 equipment existing of (kW  Effects eInteractiv  withreduction kW coincident-Non

×
=

 

 

Effects eInteractiv Demand with
 reduction coincident-Non FactorDiversity  Coincident  Reduction kW Coincident ×=
 

 
I.8.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend on-site 
verifications and interviews to determine the energy savings.  On-site data collection is 
recommended so that an accurate estimate of typical wattages of the new fixtures can be 
determined.  Data collection (M&V) activities with lighting loggers should be conducted to 
determine hours. 
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Secondary sources such as DEER and CEUS data may be valuable for determining pre 
retrofit and post retrofit wattages and operating hours. 
 
Variables to be collected, their relative usefulness, and the method of data collection are 
defined in the following table.  Underlined values denote the recommended approach given 
the projected overall efficacy of the collection method. 
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Table I-21:  Collection Methods for High Bay T5 Lamps 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 

Equation Source of Data 

Connected 
load incl. 
ballasts 
losses  

Low 
High (from 

manu-
facturers) 

Low  Low N/A  
Direct input 
(delta watts) 
to savings 

Manufacturer 
documentation; 
Verifier observations 

New 
wattage  

High Med Med High N/A 
Direct input 
(delta watts) 
to savings 

Utility tracking 
system; Survey 
questions; Verifier 
observations; query 
site management/ 
maintenance staff 

Replaced 
wattage 

High Low Med Med N/A 
Direct input 
(delta watts) 
to savings 

Survey questions; 
Verifier 
observations; query 
site management/ 
maintenance staff; 
inspect other non-
replaced lamps 

Operating 
hours 

High Low Med Low High 
Direct input 
(delta hours) 
to savings 

Survey questions; 
Verifier 
observations; query 
site management/ 
maintenance staff;  
light loggers 

Failure 
Rate 

Low N/A Med  Med N/A 
Impacts 
number of 
retrofits 

Survey questions; 
Verifier 
observations; query 
site maintenance 
staff 

Length of 
Time In 
Service 

Low Low Med Low Low 
Affects 
remaining 
life (savings) 

Survey questions 

Efficacy  Low Low Med High   
1 Values given for various collection methods relate the relative accuracy of data collected for a given 

variable.   
2 Underlined values denote the recommended approach given the projected overall efficacy of the collection 

method. 
3 M&V refers to primarily to light logger studies (including on site verification of installed wattage). 
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I.8.8  Results  

The 16-year estimate of life may be a reliable estimate the true useful life.  The cost per unit 
of $250 per unit seems high but may be accurate, depending on assumptions used in 
discounting the initial investment.   
 
See Lighting Logger Analysis for updated savings estimates and verification/engineering 
adjustment factors. 
 
I.9  LED Exit Signs 
I.9.1  Summary 

 Work Paper Savings Estimates:  351 kWh/yr; 0.042 kW 
 Measure Cost: $ 111 /new sign (the incremental costs is$ 49.96 /unit based on 

discounted rates with lamp replacement) 
 Measure Life:  16 years  

 
I.9.2  Prior Savings Estimates 

The calculations assume that an exit sign fixture containing two 20-watt incandescent lamps 
is converted to an LED fixture.  Total installed wattage drops from 0.040 kW to 0.004 kW.  
Fire code requires exit lights to operate for 8,760 hrs/yr.  Therefore, demand reduction is 0.36 
kW x 1.18 = 0.042 kW.  Energy reduction is 0.036 kW x 8,760 hours per year x 1.114 = 351 
kWh/year (includes 11.4% average Energy Interactive Effects).   
 

Table I-22:  LED Exit Signs, Energy and Demand Interactive Effects  

Market Sector Energy Interactive Effects Demand Interactive Effects 

All Market Sectors 1.114 1.18 

 
I.9.3  New Savings Estimates 

The savings estimates were not modified as part of this evaluation. 
 
I.9.4  Discussion of Relevant Variables 

The energy savings resulting from the installation is dependent on two main factors:  baseline 
demand and installed demand.  Baseline demand is most relevant and interview data can be 
helpful in estimating the removed fixture demand.   
 
I.9.5  Work Paper Assumptions  

The energy interactive effects assume cooling system efficiency.  The efficiency used is not 
detailed.  The calculations assume that an exit sign fixture containing two 20-watt 
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incandescent lamps is converted to an LED fixture. Total installed wattage drops from 0.040 
kW to 0.004 kW. 
 
I.9.6  Work Paper Equations  

The following formula is used to estimate energy savings: 
 

Effects) eInteractiv(Energy 
hours) operating (Annual  equipment) treplacemen of kW -

 equipment existing of (kW  Effects eInteractiv  withReduction kWh

×
×
=

 

 
The following formulas are used to estimate demand savings for this measure: 
 

Effects) eInteractiv (Demand  equipment) treplacemen of kW -
 equipment existing of (kW  Effects eInteractiv  withreduction kW entNoncoincid

×
=

 

 

Effects eInteractiv Demand  withreduction entNoncoincid 
 FactorDiversity  Coincident  Reduction kW Coincident

×
=

 

 
I.9.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend secondary data 
sources and phone surveys to determine the energy savings.  On-site data collection, 
primarily collection of old and new wattages, is recommended so that an accurate estimate of 
typical wattages of the new fixtures (and old fixtures if possible) can be determined.   
 
Secondary sources such as DEER and CEUS data may be valuable for determining pre 
retrofit and post retrofit wattages and operating hours. 
 
Variables to be collected, their relative usefulness, and the method of data collection are 
defined in the following table.  Underlined values denote the recommended approach given 
the projected overall efficacy of the collection method. 
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Table I-23:  Collection Methods for LED Exit Signs 

Collection Method 

Variable Value Secondary Survey 
On-
Site M&V 

Use in 
Equation Source of Data 

New 
wattage  

Med 
Low to 

Med 
Med High N/A 

Direct input 
(delta watts) 
to savings 

Manufacturer 
documentation; Verifier 
observations; Survey 
questions 

Replaced 
wattage 

High Med Low 

  Med 
(if 
older 
fixtures 
exist)  

N/A 
Direct input 
(delta watts) 
to savings 

Utility tracking system; 
Survey questions; 
Verifier observations; 
query site management/ 
maintenance staff; inspect 
other non-replaced lamps 

Failure 
Rate 

Low N/A Med 
Low to 

Med 
N/A 

Factor in 
Net to Gross 
Calculations 

Survey questions; 
Verifier observations; 
query site management/ 
maintenance staff 

Length of 
Time In 
Service 

Low Low Med Low 
N/A 

 

Affects 
remaining 
life 
(savings) 

Survey questions; 
Verifier observations; 
query site management/ 
maintenance staff 

Efficacy  
Low to 

Med 
Med Med N/A  

 

1 Values given for various collection methods relate the relative accuracy of data collected for a given 
variable.   

2 Underlined values denote the recommended approach given the projected overall efficacy of the collection 
method. 

 
I.9.8  Results  

The 16-year estimate of life may underestimate the true useful life.  The cost per unit of $111 
for a new fixture (installed) may be accurate, however, the $49.96 life cycle costs will 
depend on assumptions used in discounting the initial investment.   
 
Based on our analysis, no adjustments to the estimated work paper savings were necessary 
for this measure.  
 
 
I.10  Occupancy Sensors – High Bay  
I.10.1  Summary 

 Work Paper Savings Estimates:  789 kWh/yr; 0.381 kW 
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 Measure Cost:  $   141 /unit  
 Measure Life:  8 years  

 
I.10.2  Prior Savings Estimates 

The occupancy sensor is assumed to control eight 4-foot 2-lamp fluorescent fixtures with 34 
watt, T-12 lamps and energy saving magnetic ballasts (72 watts per fixture including ballast).  
The location that is modeled is a small conference room.  Without the occupancy sensor, 
lights are assumed to burn 2,600 hours/year (50 hour/week for 52 weeks/year) and be 
manually switched off 15% of the time, for a total of 2,210 hours/year.  It is assumed that the 
room is used only four hours/day (1,040 hours/year) and therefore the occupancy sensor turns 
off lights for 1,170 hours/year over the base case (45% reduction over manual switching). 
 

Table I-24:  Occupancy Sensors, Energy and Demand Interactive Effects 

Market Sector Energy Interactive Effects Demand Interactive Effects 

Office 1.17 1.25 

 
I.10.3  New Savings Estimates 

The savings estimates were not modified as part of this evaluation. 
 
I.10.4  Discussion of Relevant Variables 

The energy savings resulting from the installation is dependent on three main factors:  post 
retrofit operating hours, baseline operating hours, and installed demand.  M&V studies tend 
to produce the best approximation of operating hours, although interview data can be helpful 
in estimating hours when more detailed data is not available.   
 
I.10.5  Work Paper Assumptions  

In addition to the assumptions in the above section, energy interactive effects assume a 
cooling system efficiency and factor.  The efficiency used and the source of these factors are 
not transparent.   
 
I.10.6  Work Paper Equations  

 Non-Coincident Demand Reduction 
─ 0.305 kW when controls shut off equipment (0.576 kW x 0.53 reduction in 

hours)   
 Coincident Demand Reduction 

─ 0.381 kW (0.305 kW x 1.25 average office sector demand interactive effect) 
  

 Energy Savings 
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─ Savings for all market sectors are 789 kWh per year, including 17% average 
office sector energy interactive effects. 

 
I.10.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend on-site 
verifications and interviews to determine the energy savings.  On-site data collection is 
recommended so that an accurate estimate of typical wattages of the controlled fixtures can 
be determined and data collection (M&V) activities with lighting loggers can be conducted to 
determine hours.  There may be an opportunity to combine data collection activities with 
M&V activities for T-8 fixture conversion measures, as many customers who are installing 
occupancy sensors may also be converting the fixtures to T-8 with electronic ballasts.   
 
However, it is expected that there are typical locations where this retrofit is appropriate; it is 
envisioned that a few typical locations should be selected at many different sites.   
 
Spot measurements of wattages where lighting circuits can be isolated and verification of the 
types of lamps and ballasts can be used to confirm reported new wattages and power draw.  
Logging power use for selected circuits is also possible, if these circuits can be isolated.  
However, this is most applicable where dimming is employed, and is outside the scope of 
this measure.   
 
Secondary sources such as DEER and CEUS data may be valuable for determining pre 
retrofit and post retrofit wattages and operating hours. 
 
Variables to be collected, their relative usefulness, and the method of data collection are 
defined in the following table.  Underlined values denote the recommended approach given 
the projected overall efficacy of the collection method. 
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Table I-25:  Collection Methods for Occupancy Sensors 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 

Equation Source of Data 

Connected 
load 
including 
ballasts 
losses  

High 

High (with 
ballast loss 
from manu-
facturers) 

Low to 
Med 

High (with 
ballast lamp 
information 
collected)  

N/A  

Direct 
input 
(watts) to 
savings 

Manufacturer 
documentation; 
Verifier 
observations 

Post retrofit 
operating 
hours   

High Low to Med 
Low to 

Med 
Low to Med High 

Direct 
input 
(delta 
hours) to 
savings 

Utility tracking 
system; Survey 
questions; Verifier 
observations; query 
site management/ 
maintenance staff; 
light loggers 

Pre retrofit 
operating 
hours 

High Low to Med 
Med to 
High 

Low to Med N/A 

Direct 
input 
(delta 
hours) to 
savings 

Survey questions; 
Verifier 
observations; query 
site management/ 
maintenance staff; 
light loggers 

Failure 
Rate of 
Sensor 

Low N/A Med Low to Med 
N/A 

 

Impacts 
number of 
retrofits 

Survey questions; 
Verifier 
observations; query 
site management/ 
maintenance staff;  
light loggers 

Length of 
Time In 
Service 

Low Low Med Low N/A 

Affects 
remaining 
life 
(savings) 

Survey questions; 
Verifier 
observations; query 
site maintenance 
staff 

Efficacy  Low Low Med High   
1 Values given for various collection methods relate the relative accuracy of data collected for a given 

variable.   
2 M&V refers to primarily to light logger studies (including on site verification of installed wattage).  
 
I.10.8  Results  

The eight-year estimate of life may reliably estimate the true useful life.  The cost per unit of 
$141 per unit seems appropriate for this application.  Due to complexities of collecting pre- 
and post-operating hours, no adjustments to the estimated work paper savings were made for 
this measure. 
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I.11  Occupancy Sensors – Ceiling  
The summary, description, and results are identical to high bay occupancy sensors discussed 
above.   
 
 
I.12  Occupancy Sensors – Wallbox  
I.12.1  Summary 

 Work Paper Savings Estimates:  266 kWh/yr; 0.111 kW 
 Measure Cost:  $ 56 /unit  
 Measure Life:  8 years  

 
I.12.2  Prior Savings Estimates  

For this calculation, the occupancy sensor is assumed to control three 4-foot 2-lamp 
fluorescent fixtures with 34 watt, T-12 lamps and energy saving magnetic ballasts (72 watts 
per fixture including ballast).  The location that is modeled is a private office space.  Without 
the occupancy sensor, lights are assumed to burn during building hours of operation (60 
hours/week for 50 weeks/year) and be manually switched off 15% of the time, for a total of 
2,550 hours/year.  It is assumed that the office occupant spends six hours per day in the 
office for 50 weeks/yr, (1,500 hours/year) so that the occupancy sensor turns off lights for 
1,050 hours/year (41% reduction over manual switching). 
 

Table I-26:  Occupancy Sensors – Wallbox, Energy and Demand Interactive 
Effects 

Market Sector Energy Interactive Effects Demand Interactive Effects 

Office 1.17 1.25 

 
I.12.3  New Savings Estimates 

The savings estimates were not modified as part of this evaluation. 
 
I.12.4  Discussion of Relevant Variables 

The energy savings resulting from the installation is dependent on three main factors:  
baseline operating hours, baseline operating hours, and installed demand.  M&V studies tend 
to produce the best approximation of operating hours, although interview data can be helpful 
in estimating hours when more detailed data is not available.   
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I.12.5  Work Paper Assumptions  

The above sections contain the significant assumptions. 
 
Energy interactive effects assume a cooling system efficiency and factor.  The efficiency 
used and the source of these factors are not transparent.   
 
I.12.6  Work Paper Equations  

 Non-Coincident Demand Reduction 
─ 0.089 kW when controls shut off equipment (0.216 kW x 0.41 reduction in 

hours).   
 Coincident Demand Reduction 

─ 0.111 kW (0.089 kW x 1.25 average office sector demand interactive effects). 
  

 Energy Savings 
─ Savings for all market sectors are 266 kWh per year, including 17% average 

office sector energy interactive effects. 
 
I.12.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend on-site 
verifications and interviews to determine the energy savings.  On-site data collection is 
recommended so that an accurate estimate of typical wattages of the controlled fixtures can 
be determined and data collection (M&V) activities with lighting loggers can be conducted to 
determine hours.  There may be an opportunity to combine data collection activities with 
M&V activities for T-8 fixture conversion measures, as many customers who are installing 
occupancy sensors may also be converting the fixtures to T-8 with electronic ballasts.   
 
However, it is expected that there are typical locations where this retrofit is appropriate; it is 
envisioned that a few typical locations should be selected at many different sites.   
 
Spot measurements of wattages where lighting circuits can be isolated and verification of the 
types of lamps and ballasts can be used to confirm reported new wattages and power draw.  
Logging power use for selected circuits is also possible, if these circuits can be isolated.  
However, this is most applicable where dimming is employed, and is outside the scope of 
this measure.   
 
Secondary sources such as DEER and CEUS data may be valuable for determining pre 
retrofit and post retrofit wattages and operating hours. 
 
Variables to be collected, their relative usefulness, and the method of data collection are 
defined in the following table.  Underlined values denote the recommended approach given 
the projected overall efficacy of the collection method. 
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Table I-27:  Collection Methods for Occupancy Sensors – Wallbox 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 
Equation Source of Data 

Connected 
load incl. 
ballasts 
losses  

High 

High (with 
ballast loss 

from 
manufacturers) 

Low to 
Med 

High (with 
ballast 
lamp 

information 
collected)  

N/A  

Direct 
input 
(watts) to 
savings 

Manufacturer 
documentation; 
Verifier observations 

Post 
retrofit 
operating 
hours   

High Low to Med 
Low to 

Med 
Low to 

Med 
High 

Direct 
input 
(delta 
hours) to 
savings 

Utility tracking 
system; Survey 
questions; Verifier 
observations; query 
site management/ 
maintenance staff; 
light loggers 

Pre 
retrofit 
operating 
hours 

High Low to Med 
Med to 
High 

Low to 
Med 

N/A 

Direct 
input 
(delta 
hours) to 
savings 

Survey questions; 
Verifier observations; 
query site 
management/ 
maintenance staff; 
light loggers 

Failure 
Rate of 
Sensor 

Low N/A Med 
Low to 

Med 
N/A 

 

Impacts 
number 
of 
retrofits 

Survey questions; 
Verifier observations; 
query site 
management/ 
maintenance staff; 
light loggers 

Length of 
Time In 
Service 

Low Low Med Low N/A 

Affects 
remaining 
life 
(savings) 

Survey questions; 
Verifier observations; 
query site maintenance 
staff 

Efficacy  Low Low Med High   
1 Values given for various collection methods relate the relative accuracy of data collected for a given 

variable.   
2 Underlined values denote the recommended approach given the projected overall efficacy of the collection 

method. 
3 M&V refers to primarily to light logger studies (including on site verification of installed wattage). 
 
I.12.8  Results  

The 8-year estimate of life may reliably estimate the true useful life.  The cost per unit of $ 
56 per unit seems appropriate for this application.  Due to the complexities of collecting pre- 
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and post-operating hour information, no adjustments to the estimated work paper savings 
were made for this measure. 
 
 
I.13  T8 Electronic Ballasts 
I.13.1  Summary 

 Work Paper Savings Estimates:  22 to 60 kWh/yr; 0.005 to 0.009 kW per lamp 
 New Estimated Savings:  See Lighting Logger Analysis 
 Engineering Adjustment Factor:  See Lighting Logger Analysis 
 Measure Cost:  $   15/ lamp 
 Measure Life:  16 years  

 
I.13.2  Prior Savings Estimates 

The work paper indicates the savings estimate was based on usage and formulae described 
below, with a non-coincident demand reduction of 0.09 kW/lamp. 
 

Table I-28:  T8 Electronic Ballasts, Energy and Demand Interactive Effects by 
Market Sector 

Market Sector Energy Interactive Effects Demand Interactive Effects 

Office 1.17 1.25 

Retail 1.11 1.19 

College 1.15 1.22 

School 1.15 1.23 

Grocery 1.13 1.25 

Restaurant 1.15 1.26 

Health Care/Hospital 1.18 1.26 

Hotel/Motel 1.14 1.14 

Warehouse 1.06 1.09 

Process Industrial 1.01 1.02 

Assembly Industrial 1.04 1.08 

All Other 1.08 1.13 
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Table I-29:  T8 Electronic Ballasts, Annual Operating Hours, CDFs, Coincident 
kW, and Annual kWh Savings by Market Sector 

Market Sector 

Annual 
Operating 

Hours 

Coincident 
Diversity 

Factor 
Coincident 

kW Annual kWh Savings 

Office 4,000 0.81 0.009  42  

Retail 4,450 0.88 0.009  44  

College 3,900 0.68 0.007  40  

School 2,150 0.42 0.005  22  

Grocery 5,800 0.81 0.009  59  

Restaurant 4,600 0.68 0.008  48  

Health Care/Hospital 4,400 0.74 0.008  47  

Hotel/Motel 5,500 0.67 0.007  56  

Warehouse 3,550 0.84 0.008  34  

Process Industrial 6,650 0.99 0.009  60  

Assembly Industrial 4,400 0.92 0.009  41  

All Other 4,500 0.76 0.008  44  

 
The calculations are for replacement of lamps and ballast(s) in a 4-foot fluorescent fixture.  
The T-12 lamps and energy saving magnetic ballast(s) are replaced with an electronic ballast 
and 32 watt, T-8 lamps.  Most 4-foot fixtures are either 2-lamp or 3-lamp fixtures.  Savings 
and cost data are the average of the 2-lamp and 3-lamp data. 
 

Table I-30: T8 Electronic Ballasts, Savings Per Lamp by Fixture  

Lamps/Fixture 
Pre-Retrofit 

Wattage (kW) 
Post-Retrofit 

Wattage (kW) 
Savings Per 

Fixture (kW) 
Savings Per Lamp 

(kW) 

2 0.072 0.058 0.014 0.007 

3 0.115 0.084 0.031 0.010 

Average    0.009 

 
I.13.3  New Savings Estimates 
See Lighting Logger Analysis  
 
I.13.4  Discussion of Relevant Variables 

The energy savings resulting from the installation is dependent on three main factors:  
operating hours, baseline demand, and installed demand.  M&V studies tend to produce the 



Evaluation of the 2004-05 California Statewide Express and Upstream Programs 

In-Depth Engineering Review of Major Impact Measures I-47 

best approximation of operating hours, although interview data can be helpful in estimating 
hours when more detailed data is not available.   
 
I.13.5  Work Paper Assumptions  

In addition to the above, energy interactive effects are also defined per market sector and 
assume a cooling system efficiency and factor.  The efficiency used and the source of these 
factors are not transparent.   
 
I.13.6  Work Paper Equations  

The following formula is used to estimate energy savings: 
 

Effects) eInteractiv(Energy 
 hours) operating (Annual equipment) treplacemen of kW -

 equipment existing of (kW  Effects eInteractiv  withReduction kWh

×
×
=

 

 
The following formulas are used to estimate demand savings for this measure: 
 

Effects) eInteractiv (Demand  equipment) treplacemen of kW -
 equipment existing of (kW  Effects eInteractiv  withreduction kW entNoncoincid

×
=

 

 

Effects eInteractiv Demand  withreduction entNoncoincid 
 FactorDiversity  Coincident  Reduction kW Coincident

×
=

 

 
 Non-Coincident Demand Savings 

─ 0.009 kW per lamp 
  

 Coincident Demand Reduction 
─ Coincident demand reduction varies by sector because of differences in usage 

patterns.  All values are shown in the table on the following page and are per 
lamp.   

 Energy Savings 
─ The basic equation is hours times kW reduction.  Energy savings vary by 

sector because of differences in operating hours.  Annual energy savings 
adjusted for sector-specific interactive effects are given in the table below and 
are per lamp. 

 
I.13.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend on-site 
verifications and interviews to determine the energy savings.  On-site data collection is 
recommended so that an accurate estimate of typical wattages of the new fixtures can be 
determined.  Data collection (M&V) activities with lighting loggers should be conducted to 
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determine hours.  However, due to the diverse nature of the locations where CFLs can be 
located, many different locations at a few sites with the same commercial or industrial end 
use (or SIC code) should be selected.   
 
Secondary sources such as DEER and CEUS data may be valuable for determining pre 
retrofit and post retrofit wattages and operating hours. 
 
Variables to be collected, their relative usefulness, and the method of data collection are 
defined in the following table.  Underlined values denote the recommended approach given 
the projected overall efficacy of the collection method. 
 



Evaluation of the 2004-05 California Statewide Express and Upstream Programs 

In-Depth Engineering Review of Major Impact Measures I-49 

Table I-31:  Collection Methods for T8 Electronic Ballasts 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 

Equation Source of Data 

Connected 
load 
including 
ballasts 
losses  

Low 
High (from 

manu-
facturers) 

Low  Low N/A  

Direct 
input 
(delta 
watts) to 
savings 

Manufacturer 
documentation; 
Verifier observations 

New 
wattage  

High Med Med High N/A 

Direct 
input 
(delta 
watts) to 
savings 

Utility tracking 
system; Survey 
questions; Verifier 
observations; query 
site management/ 
maintenance staff 

Replaced 
wattage 

High Low Med Med N/A 

Direct 
input 
(delta 
watts) to 
savings 

Survey questions; 
Verifier observations;  
query site 
management/ 
maintenance staff; 
inspect other non-
replaced lamps 

Operating 
hours 

High Low Med Low High 

Direct 
input 
(delta 
hours) to 
savings 

Survey questions; 
Verifier observations; 
query site 
management/ 
maintenance staff;  
light loggers 

Failure 
Rate 

Low N/A Med  Med N/A 
Impacts 
number of 
retrofits 

Survey questions; 
Verifier observations; 
query site 
maintenance staff 

Length of 
Time In 
Service 

Low Low Med Low Low 

Affects 
remaining 
life 
(savings) 

Survey questions 

Efficacy  Low Low Med High   
1 Values given for various collection methods relate the relative accuracy of data collected for a given 

variable.   
2 Underlined values denote the recommended approach given the projected overall efficacy of the collection 

method. 
3 M&V refers to primarily to light logger studies (including on site verification of installed wattage) . 
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I.13.8  Results 

The 16-year estimate of life may accurately estimate the true useful life.  The cost per unit of 
$15 /lamp may be somewhat low given current markets, depending on the fixture locations 
and quantities retrofit.   
 
See Lighting Logger Analysis for updated savings estimates and verification/engineering 
adjustment factors. 
 
 
I.14  Delamp (4-Foot Lamp Only) 
I.14.1  Summary 

 Work Paper Savings Estimates:  106 to 289 kWh/yr; 0.022 to 0.045 kW per fixture  
 New Estimated Savings:  See Lighting Logger Analysis 
 Engineering Adjustment Factor:  See Lighting Logger Analysis 
 Measure Cost:  $ 19 /unit (based on one reflector discounted rates) 
 Measure Life:  16 years (average) 

 
I.14.2  Prior Savings Estimates 

The work paper indicates the savings estimate was based on usage and formulae shown 
below, with a non-coincident demand reduction of 0.043 kW. 
 

Table I-32:  Delamping (4-ft lamp only), Energy and Demand Interactive Effects 
by Market Sector 

Market Sector Energy Interactive Effects Demand Interactive Effects 

Office 1.17 1.25 

Retail 1.11 1.19 

College 1.15 1.22 

School 1.15 1.23 

Grocery 1.13 1.25 

Restaurant 1.15 1.26 

Health Care/Hospital 1.18 1.26 

Hotel/Motel 1.14 1.14 

Warehouse 1.06 1.09 

Process Industrial 1.01 1.02 

Assembly Industrial 1.04 1.08 

All Other 1.08 1.13 
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Table I-33:  Delamping (4-ft lamp only), Annual Operating Hours, CDFs, 
Coincident kW, and Annual kWh Savings 

Market Sector 

Annual 
Operating 

Hours 

Coincident 
Diversity 

Factor 
Coincident 

kW Annual kWh Savings 

Office 4,000 0.81 0.044 201 

Retail 4,450 0.88 0.045 212 

College 3,900 0.68 0.036 193 

School 2,150 0.42 0.022 106 

Grocery 5,800 0.81 0.044 282 

Restaurant 4,600 0.68 0.037 227 

Health Care/Hospital 4,400 0.74 0.040 223 

Hotel/Motel 5,500 0.67 0.033 270 

Warehouse 3,550 0.84 0.039 162 

Process Industrial 6,650 0.99 0.043 289 

Assembly Industrial 4,400 0.92 0.043 197 

All Other 4,500 0.76 0.037 209 

 
I.14.3  New Savings Estimates 

See Lighting Logger Analysis. 
 
I.14.4  Discussion of Relevant Variables 

The energy savings resulting from the installation is dependent on three main factors:  
operating hours, baseline demand, and installed demand.  Of these factors, the operating 
hours tend to introduce the most uncertainty into the calculations.  M&V studies tend to 
produce the best approximation of operating hours, although interview data can be helpful in 
estimating hours when more detailed data is not available.  However, greater uncertainty may 
be introduced if the conversion involves the removal of two lamps. 
 
I.14.5  Work Paper Assumptions  

Savings are based on a T12 34 watt lamp and a ballast being removed, reducing wattage form 
115 watts to 72 watts.  Energy interactive effects are also defined per market sector and 
assume a cooling system efficiency and factor.  The efficiency used and the source of these 
factors are not transparent.   
 
I.14.6  Work Paper Equations  

The following formula is used to estimate energy savings: 
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Effects) eInteractiv(Energy 
hours) operating (Annual  equipment) treplacemen of kW -

 equipment existing of (kW  Effects eInteractiv  withReduction kWh

×
×
=

 

 
The following formulas are used to estimate demand savings for this measure: 
 
 

Effects) eInteractiv (Demand  equipment) treplacemen of kW -
 equipment existing of (kW  Effects eInteractiv  withreduction kW entNoncoincid

×
=

 

 

Effects eInteractiv Demand  withreduction entNoncoincid 
 FactorDiversity  Coincident  Reduction kW Coincident

×
=

 

 
I.14.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend on-site 
verifications and interviews to determine the energy savings.  On-site data collection is 
recommended so that an accurate estimate of typical wattages of the new fixtures can be 
determined.  Data collection (M&V) activities with lighting loggers should be conducted to 
determine hours.   
 
It is likely that all delamping measures can be aggregated with T-8 fixture conversion 
measures for a lighting logger study, as most customers who are delamping fixtures will also 
be converting the fixtures to T-8 with electronic ballasts. 
 
Secondary sources such as DEER and CEUS data may be valuable for determining pre 
retrofit and post retrofit wattages and operating hours. 
 
Variables to be collected, their relative usefulness, and the method of data collection are 
defined in the following table.  Underlined values denote the recommended approach given 
the projected overall efficacy of the collection method. 
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Table I-34:  Collection Methods for Delamping (4-ft lamp only) 

Collection Method 

Variable Value Secondary Survey 
On-
Site M&V 

Use in 
Equation Source of Data 

New wattage  High Low Low High High 

Direct 
input (delta 
watts) to 
savings 

Survey questions; 
Verifier observations;  
query site management/ 
maintenance staff; 
inspect other non-
replaced lamps; power 
measurement 

Replaced 
wattage 

High Low Med Med N/A 

Direct 
input (delta 
watts) to 
savings 

Survey questions; 
Verifier observations; 
query site management/ 
maintenance staff; 
inspect other non-
replaced lamps 

Operating 
hours 

High Low Med Med High 

Direct 
input 
(hours) to 
savings 

Survey questions; 
Verifier observations; 
query site management/ 
maintenance staff; light 
loggers 

Efficacy  Low Med Med High   
1 Values given for various collection methods relate the relative accuracy of data collected for a given 

variable.   
2 Underlined values denote the recommended approach given the projected overall efficacy of the collection 

method. 
3 M&V refers to primarily to light logger studies (including on site verification of installed wattage). 
 
I.14.8  Results  

The 16-year estimate of life may accurately state the true useful life.  The cost per unit of $19 
per unit may be low if no other retrofit is being performed on the fixture.   
 
See Lighting Logger Analysis for updated savings estimates and verification/engineering 
adjustment factors. 
 
 
I.15  Door Gaskets 
I.15.1  Summary 

 Work Paper Savings Estimates:  2,091 kWh/year/gasket; 0.239 kW/gasket 
 New Estimated Savings:  2,300 kWh/year/gasket; 0.241 kW/gasket  
 Engineering Adjustment Factor:  110% 
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 Measure Cost:  $ 4.00/linear foot (lf)  
 Measure Life:  4 years 

 
Note:  The gasket savings are per gasket of 20 linear feet (lf or ln. ft.).   
 
I.15.2  Prior Savings Estimates 

The savings estimates are based on engineering savings calculations using ASHRAE 
calculation methods.  The calculation methodology is consistent and well documented. 
 
I.15.3  New Savings Estimates 

No revision to the calculations is necessary based on the available information.  Savings are 
refined by better determination of input variables. 
 
I.15.4  Discussion of Relevant Variables 

Relevant variables are the areas, temperature difference, and hours the door is not fully 
closed.  The door open hours are the most important variable to accurately quantify.  The 
estimated hours the doors are open, the estimated ratio of cooler vs.  freezer installations, and 
the age/condition of the strip curtains may be able to be determined through participant 
surveys.  All variables could be better characterized though observations and interviews 
possible during site visits 
 
I.15.5  Work Paper Assumptions  

Below is a summary of significant assumptions affecting the savings estimates contained in 
the work paper: 
 

 Walk-in doors closed 5,750 hours per year (8,760 – 3,010 hours left open or ajar) 
 Door opening is 3’ x 7’ 
 Weak gaskets on coolers and freezers allow loss of 3% of the open door heat loss 
 Eighty percent of installations are coolers, 20% are freezers 
 Exterior temperature is 70° F and 60% RH 
 Refrigerator temperature is 40°F, freezer temperature is 0°F 
 Cooler and freezer performance factor is 1.6 kW/ton and 2.4 kW/ton, respectively 

 
I.15.6  Work Paper Equation  

The following formula from the ASHRAE Refrigeration Handbook 1990 was used to 
estimate the heat flow through the door in order to determine the energy savings from 
installation of gaskets: 
 

( )( ) ftt DDRAQWHq /1/790,3 5.1⋅=  
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Where 
 

tq  = average heat gain in a period (Btu/h) 
W  = door width = 3 
H  = door height = 7 

AQ /  =  sensible heat load of infiltration per sq. ft. of doorway (ASHRAE, 2002, 
Fig.  3, 12.4) 

R  = sensible heat ratio of the infiltration air heat gain (ASHRAE, 2002, Table 
7, 12.5) 

tD  = door open time factor 

fD  = door flow factor = 0.80 unmodified flow factor x 0.03 loss 
 
The ASHRAE Refrigeration Handbook 2002 (Chapter 12) has identical calculations. 
 
I.15.7  Recommendations 

Itron recommends that the assumptions used in the calculations be reviewed.  The savings 
estimates for the current 2004 work papers are based on engineering calculations and market 
assumptions that are approximately 10 years old.  The assumption that old door gaskets allow 
3% of open door loss is not detailed or explained.  In addition, there is an implicit assumption 
that a new door gasket will eliminate all open door losses throughout the lifetime of the 
gasket. 
 
Based on an evaluation of the variables needed for an accurate estimate of savings and the 
resources needed to obtain these variables, telephone surveys may be the best use of 
resources to obtain the most relevant data.  On site visits will also increase the accuracy of 
savings estimates from a low to a medium level.   
 
The phone surveys might also be conducted to inquire as to the condition of the old gaskets 
prior removal, the condition of the installed gaskets mid-way through their useful life and to 
verify reported time of utilization (when the doors are closed).   
 
No direct measurement and verification is recommended due to the overall contribution to 
the portfolio.  Direct measurement would apply only to door open time.   
 
There may be only limited data from secondary sources such as CEUS or DEER which are 
thought to have any applicable information for this measure.  The ratio of cooler to freezer 
walk-in boxes may be able to be determined from the population data.   
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Exterior temperatures, if the location of the box is outdoors, may be determined from census 
data and tracked by ZIP codes.  The number of exterior locations for walk in boxes is thought 
to be minimal (less than 20%) and could be determined in the telephone surveys.   
 
Variables to be considered are summarized in the following table. 
 

Table I-35: Collection Methods for Door Gaskets 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 

Equation Source of Data 

Unit type - 
cooler/freezer 

High Low High High High 
Determines 
Q/A and R 
in equation 

Survey 
Questions; 
Verifier 
observations 

Utilization 
(door open 
time) 

High n/a Med Med High 
Directly 
proportiona
l to savings 

Survey 
Questions; 
Verifier 
observations 

Condition of 
old gaskets 

Med n/a Low Low High 
Percent 
effectivene
ss 

Survey 
Questions; 
Verifier 
observations 

Door 
Dimensions 

Med n/a Med High High 
Directly 
proportiona
l to savings 

Survey 
Questions; 
Verifier 
observations 

Interior 
temperature 

Low Low High High High 
Determines 
Q/A and R  
in equation 

Survey 
Questions; 
Verifier 
observations 

Exterior 
temperature 

Low Med Med Med High 
Determines 
Q/A and R  
in equation 

Survey 
Questions; 
Verifier 
observations 

Total 
Accuracy 

 Low Med Med High  
 

 
I.15.8  Results  

The engineering realization rate was 110 % and was adjusted according to the average of the 
hours of daily operation in which the doors were closed (which were found to be higher than 
in the work papers).  Other variables for which the engineering realization rate were adjusted 
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are the dimensions of the door and the type of refrigerated space (cooler, freezer, or 
uncooled).   
 

Table I-36:  Summary – Gaskets 

# of Sites Used in Engineering Analysis 10 

Total Rebated (ln.  ft.) 955 

Total Verified (ln.  ft.) 908 

WP # hrs door closed 6,114 

# hrs door closed 8,264 

WP Savings/door (kWh/yr) 1,450 

Savings/door (kWh/yr) 1,596 

Engineering Realization Rate 89% 

 
The 4-year estimate of life may underestimate the true useful life.  The cost of $4 per lf 
(installed) may be accurate, however, based on previous research showing costs of $80 per 
20-foot length of gasket.   
 
 
I.16  Efficient Evaporator Fan Motors – Electronically Commutated 
Motor 
I.16.1  Summary 

 Work Paper Savings Estimates:  673 kWh/year; 0.086 kW non-coincident peak 
 New Estimated Savings:  673 kWh/year; 0.086 kW non-coincident peak (no data 

points available to modify estimates)       
 Engineering Adjustment Factor:  1.00 
 Measure Cost:  $161/motor 
 Measure Life:  16 years 

 
Note:  The savings presented in the work paper summary and above are for a motor covering 
four linear feet of refrigerated case.   
 
I.16.2  Prior Savings Estimates 

The baseline for this measure consists of a standard efficiency shaded pole evaporative fan 
motor on refrigerated display cases or fan coil systems of walk-in units.  The measure 
consists of replacing the motor with a more efficient electronically commutated motor.  The 
savings estimates are based on the change in the demand of the baseline and installed motor 
along with associated interactive compressor savings due to the reduced heat load.  The 
energy savings are given per length of the cooler in feet with the assumption of two motors 
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per eight foot case.  The estimates of savings were presented for each motor and used 
estimates for operating hours, for the energy efficiency ratio (EER) and for the kW/ft 
savings.  The savings are reasonable but there are minor discrepancies in the hours used and 
in the kW and kWh savings. 
 
I.16.3  New Savings Estimates 

No additional information on the actual sizes of motors and types of refrigerated units was 
available, as no sites could be verified or evaluated.  The savings estimate in the work paper 
was unchanged.   
 
I.16.4  Discussion of Relevant Variables 

Relevant variables are the size of the motor controlled, the percent of time energized, and the 
energy efficiency ratio used.  Of particular interest, the savings of a motor load reduction of 
0.015 kW/ft in most significant, as this affects both direct motor savings and cooling savings.  
(Note that 0.016 kW/ft was used for cooling savings, a minor inconsistency).  The use of 
8,760 hours per year for continuous fan operation should be verified and applied to the 
cooling savings as well (instead of the 5,700 equivalent full load hours) if this is justified.   
 
I.16.5  Work Paper Assumptions  

The work paper assumption is that the savings in kW/ft is valid, that the evaporator fans run 
continuously, and that the EER of 8.51 Btu/hr/watts is representative.   
 
I.16.6  Work Paper Equation  

The equations employed are as follows: 
 

 w/kWR/100Btuh/kW/EE 3,413 x  kW/ft   savingsmotor kW/ft   savedkW +=  
 

EFLH/yr 5,700 x  w/kWR/100Btuh/kW/EE 3,413 x  kW/ft
   hrs/yr 8,760 x  savingsmotor kW/ft   savedkWh +=

 

 
I.16.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend that these 
savings figures be verified and the work paper be modified.  Savings should be presented per 
linear foot or more fully noted to avoid confusion. 
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Table I-37:  Collection Methods for Efficient Evaporative Fan Motors 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 

Equation 
Source of 

Data 

Use Low       

Motor Size High Low Low High N/A 
Will influence 
kW/ft savings 

Survey 
Questions; 
Verifier 
observations 

EER High Low Med  High NA Direct input  

Survey 
Questions; 
Verifier 
observations 

Hrs/yr Med Low Low Med High Direct input 

Survey 
Questions; 
Verifier 
observations 

Efficacy  Low Low Med High   

 
 
I.17  Strip Curtains 
I.17.1  Summary 

 Work Paper Savings Estimates:  465 kWh/year/sq. ft., 0.0531 kW/sq. ft. 
(coincident) 

 New Estimated Savings:  150 kWh/year/sq. ft., 0.0171kW/sq. ft. (coincident) 
 Engineering Adjustment Factor:  0.32  
 Measure Cost:  $3.05/sq. ft.  
 Measure Life:  4 years 

 
I.17.2  Prior Savings Estimates 

The savings estimates contained in the work paper are based on the ASHRAE 1994 
Refrigeration Handbook and modified based on 1996 M&E studies.  While the methodology 
appears appropriate and the savings may be realistic, current market assumptions should be 
tested. 
 
I.17.3  New Savings Estimates 

The savings estimates are based on engineering savings calculations using identical 
ASHRAE calculation methods.  The calculation methodology is consistent and well 
documented.  No revision to the calculations is necessary based on the available information.  
However, the number of hours the strip curtains are effective (i.e., door open time) and the 
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percentage of coolers and freezers found in the field, significantly changed the savings 
estimates, as noted in the above summary.   
 
I.17.4  Discussion of Relevant Variables 

The estimated hours the doors are open, the estimated ratio of cooler vs. freezer installations, 
and the age/condition of the strip curtains are important and should be determined through 
participant surveys.  All variables could be better characterized though observations and 
interviews possible during site visits. 
 
I.17.5  Work Paper Assumptions 

Below is a summary of significant assumptions: 
 

 The door is 3’ x 7’ 
 Strip curtains are 80% effective in reducing infiltration 
 Walk-in doors are open 3 hours a day, 7 days a week 
 Eighty percent of installations are coolers, 20% are freezers 
 Exterior temperature is 70°F and 60% R.H. 
 Refrigerator temperature is 40°F, Freezer Temperature is 0°F 

 
I.17.6  Work Paper Equation 

The following formula from the ASHRAE Refrigeration Handbook was used to estimate the 
heat flow through the door in order to determine the energy savings from installation of strip 
curtains: 
 

( ) ( ) ( )EDfDtRAQHWqt −×××××Λ××= 1/1/5.1790,3  
 
where: 
 

qt = average heat gain in a period (Btu/h) 
W = door width 
H = door height 
Q/A = sensible heat load of infiltration per square foot of doorway 
R = sensible heat ratio of the infiltration air heat gain 
Dt = door open time factor 
Df = door flow factor 
E = effectiveness of doorway protective device (0 = unobstructed doorway) 

The cooler impact is initially calculated with the assumption that the door 
is left open for an entire hour. 

Dt = 1.0 
Df = 0.8 flow factor 
E = 80%   
Q/A = 0.16 tons/sq.ft.   
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R = 0.59   
 
I.17.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend on-site 
verifications and interviews to determine the energy savings.  On-site data collection is 
recommended so that an accurate estimate of the variables listed in the following table.  Data 
collection (M&V) activities with door closure loggers may be conducted.   
 
A small number of on-site visits (with interviews and on-site observations) could be 
conducted to verify the condition of curtains toward the mid-span of their useful life and to 
verify, as possible, reported time of utilization (when the doors are open).  However, these 
visits would only significantly aid in the assessment of curtain condition.  The factor E would 
be affected; this value is believed to be consistently high (a value of 0.8, correlating to 80% 
effectiveness, was used in the work paper).  Thus, the impact of this variable is low and site 
visits would have limited effect.  Accuracy would be expected to be slightly higher.   
 
Direct measurement would apply to door dimensions.  Open time would be determined 
through interviews and observation.   
 
Exterior temperatures, if the location of the box is located outdoors, may be determined from 
census data and tracked by ZIP codes.  The number of exterior locations for walk in boxes is 
thought to be minimal (less than 20%) and could be determined in the telephone surveys.   
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Table I-38:  Collection Methods for Strip Curtains 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 

Equation 

Possible 
Sources Of 

Data 

Service 
temperature 
(cooler, freezer, 
or indoor temp) 

Med 
Low to 

Med 

Med to High 
(quantity may 
be uncertain) 

High N/A  

Direct input 
(may affect 
Q/A and 1/R 
by driving heat 
flow) 

Survey 
Questions; 
Verifier 
observations 

Temperature 
where 
cooler/freezer is 
located 

Med 
Low to 

Med 

Med (quantity 
may be 

uncertain) 
High N/A 

Direct input 
(directly 
affects Q/A 
and 1/R) 

Survey 
Questions; 
Verifier 
observations 

Indoor/outdoor 
location 

High Low 
Med (quantity 

may be 
uncertain) 

High N/A 

Direct input 
(directly 
affects Q/A 
and 1/R) 

Survey 
Questions; 
Verifier 
observations 

Condition High Low Low Med N/A 

Direct input 
(directly 
affects E) 

Survey 
Questions; 
Verifier 
observations 

Traffic 
(high/low/med ) 

Low N/A Med Med High 

Verifies door 
open time 
factor Dt 

Survey 
Questions; 
Verifier 
observations; 
Door Closure 
Switch 

 % of time walk-
in door open   

High Low Low to Med Med High  

Direct input 
for (directly 
affects Q/A 
and 1/R) 

Survey 
Questions; 
Verifier 
observations; 
Door closure 
switch or 
temperature 
sensor or light 
sensor 

Door height  
 

High 
Low to 

Med 
Med High N/A 

H raised to the 
1.5 power 
(H^1.5) is 
directly 
proportional to 
heat gain  

Survey 
Questions; 
Verifier 
observations 
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Door width  High 
Low to 

Med 
Med High N/A 

W is  directly 
proportional to 
heat gain 

Survey 
Questions; 
Verifier 
observations 

Efficacy  Low Low Med High   
Note:  M&V refers to primarily to door closure switch studies - % of on time may be able to be collected based 
on light sensors in walk in box or door closure switches (as a proxy)    
 
I.17.8  Results  

The engineering realization rate was 32% and was determined by:  1) the ratio of the hourly 
estimates confirmed in the field of the hours of door open time, 2) the ratio of coolers to 
freezers, and 3) the dimensions of the walk in doors.  The strip curtains found in the field 
were in good to fair condition.  Based on these findings, the four-year estimate of life may 
approximate the true useful life.  The cost per square foot estimate appears reasonable.   
 

Table I-39:  Summary – Strip Curtains 

# of Sites Used in Engineering Analysis 15 

Total Rebated (sq.ft) 2,419 

Total Verified (sq.ft) 2,099 

WP Hours door open/yr 1,095 

Hours door open/yr 439 

WP Savings per sq.ft (kWh/yr) 465 

Savings per sq.ft (kWh/yr) 150 

Engineering Realization Rate -  kWh 32% 

WP Savings/sq.ft (kW) coincident 0.0531 

Savings per sq.ft (kW) 0.0171 

Engineering Realization Rate -  kW 32% 

 
 
I.18  Hot Water Boilers 
I.18.1  Summary 

 Work Paper Savings Estimates:  2,937 therms/yr  
 New Estimated Savings:  4,231 therms/yr  
 Engineering Adjustment Factor:  1.43 
 Measure Cost:  $1,671/unit (incremental) 
 Measure Life:  20 years 
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I.18.2  Prior Savings Estimates 

The method of calculating the savings estimates are not explicit.  However, with an increase 
of efficiency of 8% and an annual use of 8,760 hours with a loading factor of 30% overall, 
the savings are realistic for the average size of boiler reflected in the summary.   
 
I.18.3  New Savings Estimates 

Additional information collected on the actual sizes of boilers was responsible for the 
majority of the increase from the work paper estimated savings.  As presented in the results 
section below, the average boiler size was 1,557 MBH, verses 976MBH. 
 
I.18.4  Discussion of Relevant Variables 

Besides boiler size, other relevant variables are the increase in efficiency, hours of use and 
loading factor.  These are described in following sections. 
 
I.18.5  Work Paper Assumptions  

Below is a summary of significant assumptions affecting the savings estimates contained in 
the work paper: 
 

 Data based on average equipment characteristics of SoCalGas customer 
participants for 2001 Express Efficiency Programs (expected to impact average 
rated input of 976 MBH).   

 Average efficiency is greater than 82% (as required by program terms and 
conditions.   

 Applications are primarily commercial and institutional (offices, restaurants, retail, 
schools, colleges, hotels, motels, and recreational facilities). 

 
Note that terms and conditions require a minimum size of 75 MBH.  Pool and spa usages are 
excluded.   
 
The work paper savings are consistent with an increase of efficiency of 8% and an annual use  
of 8,760 hours with a loading factor of 30% overall, but are not explicitly defined.   
 
I.18.6  Work Paper Equation  

The equation employed in the work paper was not defined.   
 
However, for the new savings estimates, the following formula was used:   
 

factor loadingyrhoursincrease efficiency average boiler MBH savedMBH ×××= /%10  
 
where: 
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annual use = actual use from field visits = 560 to 8,760 hours  
loading factor = 35% to 100%  

 
Alternately, an estimate of MBH savings can be:   
 

( )newold effMBHMBH/eff /−  
 
Use of this factor yields slightly higher savings.   
 
I.18.7  Recommendations 

Itron recommends that the boiler size and underlying use (i.e., type of facility) be determined 
to formulate a valid savings estimate.   
 
The 2001 work paper referenced a boiler size of 150 MBH, an office building with 1200 
people, and an increase in efficiency from 80.4% to 82.5% AFUE (possible with intermittent 
ignition and vent dampers) to derive a typical energy savings of 63 therms per year.   
 
The 2004/2005 work paper used an average size of 976 MBH based on PY 2001 installations 
in SoCalGas territory.   
 
Although not explicit in the calculations, if efficiency is increased from 80.4% to an average 
of 88% (through the use of condensing technologies referred to as heat recovery from stack 
gases in the 2004/2005 work paper), and assuming a load factor of 30%, annual energy use 
savings are similar to those contained in that work paper (2,755 vs.  2,937 therms). 
 
Most energy use is thought to occur where occupancy durations are high, namely commercial 
apartment buildings and hotels/motels.  Load factor data for these units was not able to be 
obtained.  However, for 50 unit apartment buildings, ASHRAE notes a maximum hot water 
demand of 10 gallons per hour (gph) per unit, with an average daily usage of 40 gallons/unit 
per day.  For this application, the unit could be sized at 8 gph (to account for typical storage 
capacity).  Thus, the boiler would typically be energized for 5 hours in the 24-hour period, 
for this application.  This equates to a load factor of 21% (increasing to 24% if an efficiency 
of 88% is used and 26% if a distribution efficiency of 90% is also applied). 
 
The load factor will vary based upon both the application and the size of the storage capacity 
(which will vary cross types of facilities and within facility types).  However, the load factor 
might be expected to be between 20% and 40% across facility types.   
 
The boiler size may be expected to vary between 300 MBH (300,000 Btuh) and 2,000 MBH 
at the upper end (e.g., for hospitals using a 50 hp boiler for hot water). 
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The size and the efficiency of the boilers are the most important variables to determine.  If 
equipment just above the minimum efficiency for program eligibility is used, then energy 
savings will be minimal.  However, energy savings could be more than forecast if the 
majority of equipment installed is condensing (i.e., utilizing heat recovery) and has 
efficiencies higher than 90%.  All variables could be better characterized though observations 
and interviews possible during site visits. 
 
Variables to be considered are summarized in the following table. 
 

Table I-40: Collection Methods for Hot Water Boilers 

Collection Method 

Variable Value Secondary 
Phone 
Survey Site Visit M&V Use 

Possible 
Sources Of 

Data 

Facility Type Medium High High High NA 
Helps 
validate LF  
in equation 

Survey 
Questions; 
Verifier 
observations

Load Factor 
(LF) 

High Low Low Medium High 
Directly 
proportional 
to savings 

Survey 
Questions; 
Verifier 
observations

eff old Medium Low Low Medium NA 
Determines 
MBH saved   
in equation 

Survey 
Questions; 
Verifier 
observations

eff new High Low Low High High 
Determines 
MBH saved   
in equation 

Survey 
Questions; 
Verifier 
observations

hours/yr High Low High High High 
Directly 
proportional 
to savings 

Survey 
Questions; 
Verifier 
observations

Total 
Accuracy 

 Low Medium High High  
 

 
Based on an evaluation of the variables needed for an accurate estimate of savings and the 
resources needed to obtain these variables, telephone surveys and on site surveys are the best 
use of resources to obtain the most relevant data.  This would increase the accuracy of 
savings estimates from a low to a high level.   
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Specifically, the efficiency of the new boiler, (including the type – condensing verses non-
condensing - and the make/model) should be determined.  The number of hours  per year 
should also be identified.  In the interview, the type of facility and use of hot water can be 
confirmed.   
 
No direct measurement is recommended due to the overall contribution to the total energy 
savings (the aggregate portfolio of measures).  Direct measurement would yield only an 
estimate of the load factor or the new equipment efficiency for a few of the participants and 
this would not be necessarily representative of the entire population.   
 
I.18.8  Results 

Savings are greater due to the larger size of installed boilers in the program.  Further, 
attempts were made to accurately determine the number of hours and the load factor was 
estimated according to the usage type.  Unfortunately, the efficiency of the removed units 
could not be accurately assessed and an efficiency increase of 10% was assumed for all 
boilers.   
 
There are significant opportunities to better assess these variables with a larger sample for 
better energy savings determination 
 
The listed boiler life appears reasonable; however, the incremental cost may be low for this 
size of boiler.  No details are provided for the cost calculation. 
 

Table I-41:  Summary – Hot Water Boilers 

# of Sites Used in Engineering Analysis 13 

Rebated (Mbtuh) 26,262 

Verified (Mbtuh) 31,137 

WP Mbtuh per avg. unit 976 

Mbtuh per avg. unit 1,557 

WP Savings per avg. unit ( therms) 2,967 

Savings per avg. unit ( therms) 4,231 

Engineering Realization Rate 143% 

 
 
I.19  H-Axis Clothes Washers 
I.19.1  Summary 

 Work Paper Savings Estimates:  148.9 therms/year 
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 New Estimated Savings:  197.6 
 Engineering Adjustment Factor:  1.33 
 Measure Cost:  $407 (incremental) 
 Measure Life:  10 years 

 
I.19.2  Prior Savings Estimates 

The work paper indicates the savings estimate was based on 6 cycles a day, 365 days per 
year, and a savings of 0.68 therms per cycle, based on documentation for the San Diego 
County Water Authority.  It is indicated that there are both water heating and gas dryer 
savings.   
 
These savings are realistic but may be slightly high.  A May 2000 FEMP study (DOE/EE-
0218) Assessment of High-Performance, Family-Sized Commercial Clothes Washers, showed 
gas savings of 81 therms/year based on 6.4 cycles/day.  This data was based on monitoring 
results from a military facility where vertical-axis baseline machines were replaced with 
high-performance horizontal-axis machines. 
 
Other calculations yield similar results.  Commercial clothes washers meeting CEE Tier 1, 2, 
3a, or 3b standards qualify for express efficiency incentives.  Using the corresponding federal 
clothes washer energy rating factor, the Modified Energy Factor (MEF), at 6 cycles per day, 
gas savings will range from78 therms/year for Tier 1 washers to 98 therms/year from Tier 3a 
and 3b washers.   
 
I.19.3  New Savings Estimates 

Savings were adjusted based on cycles per day, which increased from 6 cycles to 8 cycles.   
 
I.19.4  Discussion of Relevant Variables 

Relevant variables are the use of hot water and the cycles per day.  The size of the washer 
will also have some impact; there is however, no reference to size in the work paper.   
 
I.19.5  Work Paper Assumptions  

Significant assumptions are the 0.068 therms per cycle claimed as savings.   
 
I.19.6  Work Paper Equation 

The equation employed is: 
 

 savedyear per therms 
cycle per terms year per days 365day per cycles 

92.148
68.06

=
××
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I.19.7  Recommendations 

Based on the size of this measure relative to other measures, we recommend a combination 
of telephone surveys and site visits for verification. 
 

Table I-42:  Collection Methods for H-Axis Clothes Washers 

 
I.19.8  Results  

The engineering realization rate was 133% and was adjusted according to the number of 
cycles.  More research should be conducted to determine representative machine use to verify 
the savings claim per cycle.   
 
Washing machines were operable; however, as a newer technology, it is unsure if the ten-
year estimate of life is representative.  The cost for a commercial machine may be somewhat 
greater than the $401 incremental cost figure cite in the work papers.   
 

Collection Method 

Variable Value Secondary Survey On-Site M&V 
Use in 

Equation 
Source of 

Data 

Type of 
Facility 

Low Med High High NA 
Indirect for 
validation 

Survey 
Questions; 
Verifier 
observations 

 # of Cycles High Low Med Med High Direct input 

Survey 
Questions; 
Verifier 
observations 

 % of Hot 
Water 
Washes 

Med  Low Med Med High 
Will modify 
savings per 
cycle 

Survey 
Questions; 
Verifier 
observations 

Old 
Consumption 

Med Low Low Low High 

Will modify 
savings per 
cycle 

Literature 
Review,  
Verifier 
observations 

New 
Consumption 

Med  Low Low Med High 

Will modify 
savings per 
cycle 

Literature 
Review,  
Verifier 
observations 

Efficacy  Low Med Med  High   
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Table I-43:  Summary – Clothes Washers 

# of Sites Used in Engineering Analysis 12 

# of washers rebated 160 

# of washers verified 144 

WP Cycles/day 6.0 

Cycles/day (field) 8.0 

WP Savings/washer (therms/yr) 148.9 

Savings/washer (therms/yr) 197.6 

Engineering Realization Rate 117% 

 
 
I.20  Insulation (Pipe) 
I.20.1  Summary 

 Work Paper Savings Estimates:  3.0 therms/lf/year for hot water pipe, 15.2 
therms/lf/year for low pressure steam pipe 

 New Estimated Savings:  3.0 therms/lf/yr 
 Engineering Adjustment Factor:  2.01 
 Measure Cost:  $4.39/lf (incremental) 
 Measure Life:  20 years 

 
I.20.2  Prior Savings Estimates 

The work paper indicates the savings estimate was based on 2 inches of insulation on a two-
inch pipe saving energy for 4200 hours per year and with either 130-degree water or 250-
degree steam.  The savings appear to be high as they reflect savings on a two-inch pipe, and 
are particularly high for the hot temperature water application.   
 
I.20.3  New Savings Estimates 

Only one site was verified and no meaningful adjustment to the savings estimate was made.   
 
I.20.4  Discussion OF Relevant Variables 

Relevant variables are, as stated, temperature and hours of use.  However, the size of the line 
is equally important, and should be segregated. 
 
I.20.5  Work Paper Assumptions  

Significant assumptions are related to the size and temperature being constant, or 
representative of all applications. 
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 Pipe insulation, hot water application:  130 degree water, two inches of insulation 
over 2 inch bare pipe; pipe system operated 4,200 hours/year.   

 Pipe insulation, low pressure steam application:  250 degree steam, two inches of 
insulation over two inch bare pipe; pipe system operated 4,200 hours/year. 

 
I.20.6  Work Paper Equation  

The work paper equation is not explicitly identified.  The source of the point estimates also is 
not identified.  However, according to ASHRAE: 
 
For convection and radiation: 
 

( )( )∞−+=⎥
⎦

⎤
⎢
⎣

⎡
⋅

TThh
fth

Btu
A
q

src2  

 
where 
 

( ) 3/1182.0 ∞−= TTh sc , ASHRAE 2005 Fundamentals, 3.17, T10.15 (turbulent flow) 
( )( )22

∞∞ ++= TTTTh ssr εσ  
 
For the insulated tank, the heat transfer has three components, conduction through the 
insulation, natural convection off the insulation surface, and radiation off the insulation 
surface.  The heat transfer though the insulation must be equal to the sum of the natural 
convection and radiation off the insulation surface: 
 
For conduction through insulation: 
 

( )ba TT
L
k

fth
Btu

A
q

−=⎥
⎦

⎤
⎢
⎣

⎡
⋅ 2  

 
In order to find the temperature of the insulation surface, we must iteratively solve the two 
equations above so that the heat flow through the insulation equals the heat flow from the 
insulation surface to the room. 
 
The difference between the heat flow from the bare tank and the heat flow from the insulated 
tank is the energy savings resulting from the insulation.   
 
For pipes, we assume the pipes to be a horizontal cylinder.   
 
For the convection and radiation: 
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For the conduction through insulation: 
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Note that to convert the heat loss energy savings to gas savings, we need to include 
inefficiencies used in heating the working fluid.  There is no indication as to whether the 
work paper savings calculations take this efficiency into consideration.  The lower the 
efficiency of the fluid heater, the greater the gas savings that will result from insulating the 
system. 
 
I.20.7  Recommendations 

Based on the size of this measure relative to other measures, site visits are recommended if a 
sufficient sample can be recruited.   
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Table I-44:  Collection Methods for Pipe Insulation 

 
I.20.8  Results  

The engineering realization rate was 100% and was not adjusted due to the insufficient 
sample size.  The 20-year estimate of life may be representative of the true useful life if 

Collection Method 

Variable Value Secondary Survey On-Site M&V 

Use in 
ASHRAE 
Equation Source of Data 

Service (steam/ 
domestic hot 
water/process/ 
chilled water) 

Med  Low 
Med to 
High  

High N/A  

None – 
affects 
temperature 
range 

Survey Questions; 
Verifier 
observations 

Fluid Temperature  High Low  Med  High N/A 

Direct input 
(directly 
affects delta 
T) 

Survey Questions; 
Verifier 
observations; 
measurements  

Space Temp  Low Low Med  High High 

Direct input 
(directly 
affects delta 
T) 

Survey Questions; 
Verifier 
observations 

Line Size High  Med Med  High  N/A 
Affects area 
of heat flow  

Survey Questions; 
Verifier 
observations 

Indoor/outdoor 
location 

Med Low High High  N/A 

None – 
affects 
temperature 
range 

Survey Questions; 
Verifier 
observations 

Condition Med Low Med Med N/A 

None – 
assumed 
good 
condition 

Survey Questions; 
Verifier 
observations;  

Thickness of 
insulation 

Med Med 
Low to 

Med 
High N/A 

Direct input  
(directly 
affects k/L) 

Survey Questions; 
Verifier 
observations;  

Type of Insulation Med Med Med 
Med 

 
N/A 

Direct input  
(directly 
affects k/L) 

Survey Questions; 
Verifier 
observations; 
Invoices 

Efficacy  Low Med High  High   



Evaluation of the 2004-05 California Statewide Express and Upstream Programs 

I-74 In-Depth Engineering Review of Major Impact Measures 

protective jackets are in place.  The cost per square foot estimate appears reasonable for two-
inch line, but could be itemized for several pipe sizes.   
 

Table I-45:  Summary – Pipe Insulation 

# of Sites Used in Engineering Analysis 1 

Total Rebated (ln.ft) 2,100 

Total Verified (ln.ft) 2,100 

WP Savings/ln.ft (therms/yr) 3 

Savings/ln.ft (therms/yr) 3 

Engineering Realization Rate 100% 

 
 
I.21  Insulation (Tank) 
I.21.1  Summary 

 Work Paper Savings Estimates:  11.4 therms/sq. ft./year for high temperature 
solution, 4.1 therms/sq. ft./year for low temperature solution 

 New Estimated Savings:  22.9 therms/lf/yr 
 Engineering Adjustment Factor:  2.01 
 Measure Cost:  $4.07/sq. ft. (incremental) 
 Measure Life:  20 years 

 
I.21.2  Prior Savings Estimates 

The work paper indicates the savings estimate was based on 2 inches of insulation over a 
bare tank for 4,200 hours per year and with either 120 degree solution or 180 degree solution.  
The savings appear to be high, and are particularly high for the hot temperature water 
application.   
 
I.21.3  New Savings Estimates 

Only one site was verified and the adjustment was made based on annual tank use.   
 
I.21.4  Discussion of Relevant Variables 

Relevant variables are, as stated, temperature and hours of use.   
 
I.21.5  Work Paper Assumptions  

Significant assumptions are related to the size and temperature being constant, or 
representative of all applications. 

 



Evaluation of the 2004-05 California Statewide Express and Upstream Programs 

In-Depth Engineering Review of Major Impact Measures I-75 

I.21.6  Work Paper Equation  

The work paper equation is not explicitly identified.  The source of the point estimates also is 
not identified.  However, according to ASHRAE: 
 
For convection and radiation: 
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where 
 

( ) 3/1182.0 ∞−= TTh sc , ASHRAE 2005 Fundamentals, 3.17, T10.15 (turbulent flow) 
( )( )22

∞∞ ++= TTTTh ssr εσ  
 
For the insulated tank, the heat transfer has three components, conduction through the 
insulation, natural convection off the insulation surface, and radiation off the insulation 
surface.  The heat transfer though the insulation must be equal to the sum of the natural 
convection and radiation off the insulation surface: 
 
For conduction through insulation: 
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I.21.7  Recommendations 

Based on the size of this measure relative to other measures, site visits are recommended if a 
sufficient sample can be recruited.   
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Table I-46:  Collection Methods for Tank Insulation 

Collection Method 

Variable Value Secondary Survey 
On-
Site M&V 

Use in 
ASHRAE 
Equation Source of Data

Fluid 
Temperature  

High Low  Med  High N/A 

Direct input 
(directly 
affects delta 
T) 

Survey 
Questions; 
Verifier 
observations; 
measurements  

Space Temp  Low Low Med  High High 

Direct input 
(directly 
affects delta 
T) 

Survey 
Questions; 
Verifier 
observations 

Indoor/outdoor 
location 

Med Low High High N/A 

None – 
affects 
temperature 
range 

Survey 
Questions; 
Verifier 
observations 

Condition Med Low Med Med N/A 

None – 
assumed 
good 
condition 

Survey 
Questions; 
Verifier 
observations;  

Thickness of 
insulation 

Med Med 
Low to 

Med 
High N/A 

Direct input  
(directly 
affects k/L) 

Survey 
Questions; 
Verifier 
observations;  

Type of 
Insulation 

Med Med Med Med N/A 
Direct input  
(directly 
affects k/L) 

Survey 
Questions; 
Verifier 
observations; 
Invoices 

Efficacy  Low Med High High   

 
I.21.8  Results  

The engineering realization rate was 201% and was adjusted due to logger hours of use 
(8,760 verses 4,200 hours per year).  It was not adjusted due to higher solution temperature 
(200 verses 180 degrees). 
 
The 20-year estimate of life may be representative of the true useful life if protective jackets 
are in place.  The cost per square foot estimate appears reasonable but could be significantly 
higher for specialized industrial insulation.   
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Table I-47:  Summary – Tank Insulation 

# of Sites Used in Engineering Analysis 1 

Tank Area Rebated (sq.ft) 34 

Tank Area verified (sq.ft) 34 

Savings/sq.ft (therms/yr) 11.4 

Savings/sq.ft (therms/yr) 22.9 

Engineering Realization Rate 201% 

 
 
I.22  Process Boilers 
I.22.1  Summary 

 Work Paper Savings Estimates:  7,074 therms/yr  
 New Estimated Savings:  5,375 therms/yr  
 Engineering Adjustment Factor:  0.75 
 Measure Cost:  $6,704/unit (incremental) 
 Measure Life:  20 years 

 
I.22.2  Prior Savings Estimates 

The method of calculating the savings estimates are not explicit.  However, with an increase 
of efficiency of 8% and an annual use of 8,760 hours with a loading factor of 30% overall, 
the savings are realistic for the average size of boiler (3,093MBH).   
 
I.22.3  New Savings Estimates 

Additional information collected on the actual sizes of boilers was responsible for the 
majority of the increase from the work paper estimated savings.  As presented in the results 
section below, the average boiler size was 1,550 MBH, verses 3,093 MBH. 
 
I.22.4  Discussion of Relevant Variables 
Besides boiler size, other relevant variables are the increase in efficiency, hours of use and 
loading factor.  These are described in following sections. 
 
I.22.5  Work Paper Assumptions  

Below is a summary of significant assumptions affecting the savings estimates contained in 
the work paper: 
 

 Data based on average equipment characteristics of SoCalGas customer 
participants for 2001 Express Efficiency Programs (expected to impact average 
rated input of 976 MBH).   
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 Average efficiency is greater than 82% (as required by program terms and 
conditions.   

 Applications are primarily industrial. 
 
The work paper savings are consistent with an increase of efficiency of 8% and an annual use 
of 8,760 hours with a loading factor of 30% overall, but are not explicitly defined.   
 
I.22.6  Work Paper Equation  

The equation employed in the work paper was not defined.   
 
However, for the new savings estimates, the following formula was used:   
 

factor loadingyrhoursincrease efficiency average boiler MBH savedMHB ×××= /%10  
 
where 
 

annual use = actual use from field visits = 2,607 to 8,760 hours  
loading factor = 65% to 70%  

 
Alternately, an estimate of MBH savings can be:   
 

( )newold effMBHeffMGH // −  
 
Use of this factor yields slightly higher savings.   
 
I.22.7  Recommendations 

Itron recommends that the boiler size and underlying use be determined to formulate a valid 
savings estimate.  Variables to be considered are summarized in the following table. 
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Table I-48:  Collection Methods for Process Boilers 

Collection Method 

Variable Value Secondary 
Phone 
Survey Site Visit M&V Use 

Possible 
Sources Of 

Data 

Facility Type Medium High High High NA 
Helps 
validate LF  
in equation 

Survey 
Questions; 
Verifier 
observations

Load Factor 
(LF) 

High Low Low Medium High 
Directly 
proportional 
to savings 

Survey 
Questions; 
Verifier 
observations

eff old Medium Low Low Medium NA 
Determines 
MBH saved   
in equation 

Survey 
Questions; 
Verifier 
observations

eff new High Low Low High High 
Determines 
MBH saved   
in equation 

Survey 
Questions; 
Verifier 
observations

hours/yr High Low High High High 
Directly 
proportional 
to savings 

Survey 
Questions; 
Verifier 
observations

Total 
Accuracy 

 Low Medium High High  
 

 
Based on an evaluation of the variables needed for an accurate estimate of savings and the 
resources needed to obtain these variables, telephone surveys and on site surveys are the best 
use of resources to obtain the most relevant data.  This would increase the accuracy of 
savings estimates from a low to a high level.   
 
Specifically, the efficiency of the new boiler, (including the type—condensing verses non-
condensing—and the make/model) should be determined.  The number of hours per year 
should also be identified.  In the interview, the type of facility and use of hot water can be 
confirmed.   
 
No direct measurement is recommended due to the overall contribution to the total energy 
savings (the aggregate portfolio of measures).  Direct measurement would yield only an 
estimate of the load factor or the new equipment efficiency for a few of the participants and 
this would not be necessarily representative of the entire population.   
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I.22.8  Results 

Savings are lower for process boilers due to the smaller size of installed boilers in the 
sampled and recruited sites.  However, as there were only four sites visited, a larger sample 
size is needed.  Attempts were made to accurately determine the number of hours and the 
load factor was estimated according to the usage type.  Unfortunately, the efficiency of the 
removed units could not be accurately assessed and an efficiency increase of 10% was 
assumed for all boilers.   
 
There are significant opportunities to better assess these variables with a larger sample for 
better energy savings determination. 
 
The listed boiler life appears reasonable; however, the incremental cost may be low for this 
size of boiler.  No details are provided for the cost calculation. 
 

Table I-49:  Summary – Process Boilers 

# of Sites Used in Engineering Analysis 4 

Rebated (Mbtuh) 6,200 

Verified (Mbtuh) 6,200 

WP Mbtuh per avg. unit 3,093 

Mbtuh per avg. unit 1,550 

WP Savings per avg. unit ( therms) 7,074 

Savings per avg. unit ( therms) 5,375 

Engineering Realization Rate 76% 

 
 

 
 



 

Cursory Engineering Review of Minor Impact Measures J-1 

Appendix J 
 
Engineering Reviews:  Cursory Review of Work 
Papers for Minor Impact Measures 

 

Table J-1:  Summary List of Cursory Measures  

Agriculture (Process Measures) 
Low Pressure Sprinkler Nozzles  
Sprinkler Irrigation to Micro Irrigation System Conversion Utility  
VFDs for Dairy Pumps 

 VFDs for Injection Molding Machines  
Building Shell 

Cool Roofing 
 

Infrared Film for Greenhouse Walls and Roof 
Food Service 

Ice Machine – Commercial 
Insulated Holding Cabinet 
Pressureless Steamers 

 Pressureless Steamer 
Air Conditioning  

Package Terminal A/C Unit (PTAC)  
 Direct Evaporative Cooler  
Lighting 

Ceramic Metal Halide Fixtures 
Induction Fixture 
Channel Sign Light Emitting Diode (LED) 
Metal Halide Fixtures 
Pulse Start Metal Halide Fixtures 
Sub-Measure:  Interior Pulse Start Metal Halide Fixtures 
Sub-Measure:  Exterior HID Fixtures 0-00 Watts 
Occupancy Sensors:  Plug Load Sensor  
Photocell 
Time Clocks 

 T8 or T5 Fluorescent Electronic Ballasts 
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J-2  Cursory Engineering Review of Minor Impact Measures 

Table J-1 (cont’d.):  Summary List of Cursory Measures  

Refrigeration 
Anti-Sweat Heater Controls 
Auto Closer 
Efficient Condenser – Evaporative Cooled 
Efficient Evaporator Fan Motors - PSC 
Evaporator Fan Controller 
Glass Doors – Low Temp 
Glass doors – Medium Temp 
High Efficiency Low Temperature Reach-in Display Case with Special 
Doors 
New Refrigeration Case with Doors – Low Temp 
New Refrigeration Case with Doors – Medium Temp 
Night Covers 
Special Doors with Low/No ASH Controls 
Vending Machine Controller 

 Suction Line Insulation 
Water Heating 

Storage Water Heater 
Instant Water Heaters 
Space Heating Boiler 
Process Boilers (Including Direct Contact Water Heaters) 

 Spray Nozzles 

 
 
J.1  Agriculture (Process Measures) 
The following measures are included in the agriculture process work papers: 
 

 Low Pressure Sprinkler Nozzles - Utility codes:  A40, A41, A42, and A43 
 Sprinkler to Micro-Irrigation Conversion - Utility codes:  A48 through A53 
 VFDs for Dairy Pumps - Utility code:  P11 
 VFDs for Injection Molding Machines- Utility code:  P1 

 
For all agricultural measures, the coincident diversity factor is: 
 

0.78          
Load Demand Ag  MaximumPeak  Systemat Demand Ag          

FactorDiversity  Coincident Ag

=
=  
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The CDF is an annual average based on PG&E’s 1992–95 agricultural rate load research data 
(Quantum 1996). 
 
J.1.1  Low Pressure Sprinkler Nozzles (Utility Codes:  A40-A43; PG&E, SCE, 
SCG, and SDGE) 

This measure shows the savings that can be derived from removing impact driven sprinklers 
having smooth bore nozzles, which require high water pressures to break up the water stream 
for area coverage, and replacing the nozzles with low pressure water nozzles, which use 
various orifice shapes and configurations to obtain the desired water stream break up and 
area coverage.  Pumps operating at the lower pressures provide for energy savings and 
reduced power demand.  The measure can be applied to various irrigation system types in 
which either manually moved water systems or stationary (solid-set) systems are used for 
broadcast field irrigation.  There are several variables, including pump size, pump flow, 
pump and motor efficiencies, nozzle shape, required pressure for specific irrigation 
objectives, and the number of nozzles replaced.  The kW demand savings per nozzle-per year 
is calculated varying on irrigation system type.  An overall weighted average was determined 
for average high and low density portable systems and for solid set systems. 
 
Energy use in kWh/yr was calculated by determining the energy required to pump a unitized 
amount of water, measured in kWh/acre-feet (kWh/AF), multiplied by the total amount of 
water in acre-feet pumped per year (AF/yr). 
 

F/yrkWh/AFkWh/yr A×=  
 
The energy required per acre-ft. of pumping for irrigation is given by Canessa’s equation:  a 
constant, times the total dynamic head (TDH) divided by the overall pump efficiency (OPE). 
 

TDH/OPEkWh/AF ×− 0241.1  
 
The 1.0241 constant is the kWh required to lift one acre-ft. of water one foot.   
 
The following assumptions were used for the measure calculation of energy savings per 
nozzle per year and are based on the average agriculture acre in California: 
 

 Operating pressure decrease is 20 psi or 46.2 feet TDH.   
 Overall pumping plant efficiency is 55%.   
 Irrigation efficiency is 70%.  This is the ratio of beneficially used applied 

irrigation water to the total amount of applied irrigation water (based on 
evapotranspiration calculated for typical California agricultural area).   

 Pump flow is 7.56 gpm/acre.   
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 Net water applied varies by region.  A matrix is provided based on area and 
irrigation system type.   

 Number of nozzles converted varies with irrigation system type; High (21 nozzle) 
or low (4 nozzle) density portable system or stationary solid set (35 nozzle) 
systems. 

 
( ) ( )renozzles/ac/yr-kWh/acreyr-kWh/nozzle =  

 
A matrix of average irrigation systems and California regions is provided in the work paper.   
 
Demand savings (kW) are calculated using the following: 
 

HP = motor horsepower (HP) requirements per acre 
TDH = total dynamic head, pressure drop measured in feet of water, 

assumed 46.2 feet 
Q = pump flow in gpm-acre, assumed average for specific areas and 

specific crops  
3960 = 1hp/1 gallon of water mass (33,000 ft-lbs/minute)/ 8.33 

pounds/gallon of water 
OPE = overall pump plant efficiency  assumed 55% 
HP = (TDH x Q)  /(3960 x  OPE) 

 
Kilowatt demand savings per nozzle are calculated as follows: 
 

( ) ( )renozzles/ackW/HR eHP/acrkW/nozzle /746.0×=  
 
The measure life is eight years (California Measurement Advisory Committee Public 
Workshops on PY2001 Energy Efficiency Programs).  The total incremental cost is 
$1.20/nozzle and is based on material ($0.57 /nozzle) and labor to install.  Labor costs are 
based on 2001 agricultural labor costs of $5/hr + 50% burden = $7.50/hr labor and 5 minutes 
to walk from sprinkler to sprinkler in the field and change out the sprinkler head for a labor 
cost of $0.63/nozzle. 
 
Energy savings in kWh/nozzle-yr savings for two major climate regions and two system 
types were given as follows: 
 

Table J-2: Energy Savings from Low Pressure Sprinkler Nozzles 

SYSTEM/REGION Portable Solid-Set 

Central Valley 55 kWh 14 kWh 
Coast and Coastal Valleys 12 kWh 10 kWh 
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The non-coincident demand savings in kW/nozzle-yr savings for two major climate regions 
and two system types were given as shown in the following table. 
 

Table J-3: Non-Coincident Demand Savings from Low Pressure-Sprinkler 
Nozzles 

SYSTEM/REGION Portable Solid-Set 

Central Valley 0.0349 kW 0.004 kW 
Coast and Coastal Valleys 0.0082 kW 0.0029 kW 

 
The measure life was eight years, material incremental cost was $0.57/nozzle based on the 
average of three manufacturer’s retail pricing, and a labor cost of $0.63/nozzle.  The total 
installed cost of a low-pressure nozzle retrofit is $1.20/nozzle. 
 
Review Results  

The assumptions and savings estimates, based on averaged data from other studies, appear to 
be reasonable.  Averages may not, however, adequately represent the installed population, 
given the limited extent of data from the referenced studies.  Average per nozzle kWh and 
kW savings are based on data from specific regions of California (with varying 
evapotranspiration rates) and specific crops with varying irrigation water requirements.  An 
in-depth analysis is recommended if the installed population is sufficiently heterogeneous 
and the impact effects are shown to represent a larger portion of the overall portfolio.  Costs 
in particular may be low, even on an incremental basis. 
 
J.1.2  Sprinkler Irrigation to Micro Irrigation System Conversion (Utility Codes:  
A48–A53; PG&E, SCE, SCG, and SDGE) 

This measure evaluates conversion from conventional sprinkler irrigation to micro-irrigation 
methods of agriculture irrigation and water delivery.  Savings are obtained through reduced 
pumping pressures and reduced energy consumed resulting from overall reduced quantity of 
water pumped.   
 
The benefits of micro-irrigation include higher irrigation delivery efficiency to crops with 
direct delivery to plants, minimizing the adverse effects of wind and reducing 
evapotranspiration (water loss), as well as improved control of irrigation, better delivery of 
fertilizers, reduced water use, reduced aquifer pumping costs, uniformity of harvest, and 
better yields. 
 
The calculations for savings include the energy reduction and costs for both the pumping of 
water from the source aquifer to deliver water to the irrigation system (kWhdelivery/AF) and 
the “boost” irrigation pumping energy and costs to deliver water to the crop (kWhboost/AF). 
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boostdelivery kWh/AFkWh/AFkWh/AF +=  
 
The primary water source and the delivery method to the irrigation distribution system do not 
change, but the quantity of water pumped from the aquifer or other source will be reduced. 
 
The following terms are used to calculate energy savings: 
 

kWh/yr = Total annual energy use 
kWh/AF = Average amount of energy required to pump an acre-ft. of water 
AF/yr = Total acre-feet pumped annually 
TDH = Total dynamic head pressure required to pump water through the 

irrigation (ft.) 
OPE = Overall pumping plant efficiency expressed as a decimal (0.0 – 1.0) 
1.0241 = The kWh required to lift one acre-ft. of water one foot. 

 
TDH/OPEkWh/AF ×= 0241.1  

 
kWh/AF = 1.0241 x TDH/OPE 
AF/yr = Annual acre-feet per year of pumped water required to irrigate a cropped 

field 
Acres = Net cropped acres in the field requiring irrigation 
ETc = Net annual water use in acre-feet/acre-year (irrigated or from rainfall) 
Rain = Annual rainfall effective in satisfying ETc or required leaching in acre-

feet/acre-year 
LR = Leaching requirement for maintaining a salt balance in the root zone 

expressed as a decimal (0.0 – 1.0) 
IE = Irrigation efficiency as a decimal (0.0 – 1.0) 
CL = Conveyance losses in acre-feet/yr, losses delivering water from the 

aquifer to the irrigation delivery system.   
 
AF/yr = CL + (acres x [(ETc-Rain)/((1-LR) x IE)] 

 
Calculated savings are annual energy savings equal current energy use minus predicted 
energy use after installation of the micro-irrigation system. 
 

yearprojected/ kWhearbaseline/y kWhear saved/ykWh −=  
 
Sprinkler irrigation systems are estimated to be 70% efficient and micro-irrigation systems 
are estimated to be 80% efficient.  
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Table J-4:  Annual kWh/Acre-Year Savings:  Water Supply Other Than a Well 

Region Field/Vegetables Trees Grape 
Central Valleys 579 819 663 
Coastal 368 546 381 
Central Valleys 615 868 703 
Coastal 400 593 415 

 

Table J-5:Annual kWh/Acre-Year Savings: Well as Water Supply 

Region Field/Vegetables Trees Grape 
Central Valleys 579 819 663 
Coastal 368 546 381 
Central Valleys 615 868 703 
Coastal 400 593 415 

 
Changes in Peak kW 

The following equation is used to identify the required system flow on a per acre basis: 
 

( )HOURSIEETFLOW ××= /5.452 max  
 
where: 
 

FLOW = Gallons/minute per acre to replace maximum daily crop water use. 
ETmax = Maximum daily crop water use in inches/day.  
IE = Irrigation efficiency as a decimal (0.00 - 1.00). 
HOURS = Daily hours of operation. 

 
The required connected load on a per acre basis can be calculated the equation: 
 

( )OPETDHFLOWACkW ×××= 3960/746./  
 
where: 
 

kW/Ac = Kilowatt-hours required per acre. 
FLOW = Gallons per minute per acre in pumping plant. 
TDH = Total dynamic head of pumping plant in feet. 
OPE = Overall pumping plant efficiency as a decimal (0.0 - 1.0). 

 
The connected load reduction is calculated as follows: 
 

projectkWh−= basereduced kWhkWh  
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Table J-6:  Coincident/Non-Coincident kW/Acre Reduction for Converting from 
Sprinkler Systems to Micro-Irrigation 

Region Field/Vegetables Trees Grape 

Central Valleys 0.429 0.380 0.262 
Coastal 0.325 0.288 0.198 

 
The average measure life is given as 20 years and the installed cost per acre as $300 per acre. 
 
Review Results  

The assumptions and savings estimates, based on data from other studies, appear to be 
reasonable.  Averages may not, however, adequately represent the installed population, given 
the limited extent of data from the referenced studies.  Average per acre kWh and kW 
savings are based on data from specific regions of California (with varying 
evapotranspiration rates) and specific crops with varying irrigation water requirements.  An 
in-depth analysis is recommended if the installed population is sufficiently heterogeneous 
and the impact effects are shown to represent a larger portion of the overall portfolio.  The 
efficiencies of the two types of systems should be thoroughly examined. 
 
J.1.3  VFDs for Dairy Pumps (Utility Code:  P11; SCG and SDGE) 

The measure describes savings that may be obtained at dairy operations from retrofit of 
constant speed commercial pump motors with variable frequency drive (VFD) or variable 
speed drive (VSD) controllers.  The VFDs provide milk pumping speeds that match the 
required pumping to the available milk supply or load.  Milk pumps with VFDs that speed up 
or slow down the pump motor, depending on the amount of milk in the receiver, are more 
efficient.  A more uniform flow through the plate cooler also increases its effectiveness.  An 
average energy savings value of 3730 kWh/hp was given with an average pump size of 12 hp 
(ranging from 5 to 20 hp). 
 
References provided include the Centre for the Analysis and Dissemination of Demonstrated 
Energy Technologies (CADDET), the PG&E Standard Performance Contract (SPC) 
program, and the Southern California Edison (SCE) Savings by Design (SBD) program and 
associated software.   
 
The VFDs for Dairy Pumps measure found in the Express Efficiency work papers for SCG 
and SDGE is not included in the work papers for PG&E or SCE.  The SCE Savings By 
Design (SBD) program is a reference for this work paper.  The work paper also presents 
savings data that were used in the PG&E SPC Program. 
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Review Results  

The assumptions for the savings calculation appear reasonable and are based on the 
referenced sources and dairy equipment retail vendors.  Explicit calculations are not provided 
except for the estimated payback period based on normalized or average numbers.  The work 
paper should be modified to include explicit calculations showing how savings are obtained.  
An in depth analysis is required for verification and baseline data would be particularly 
helpful.  There may be a wide range of savings estimates based on loading profiles and hours 
of usage.   
 
J.1.4  VFDs for Injection Molding Machines (Utility Code:  P1; SCG and SDGE - 
Struck out in PGE Work papers) 

Plastic IMMs are used to fabricate plastic milk containers and it is presumed IMMs are 
grouped with the Agriculture Process measures for that reason. 
 
The use of VFDs on Injection Molding Machines (IMMs) can significantly improve pump 
motor efficiency within the injection mold cycle and can reduce their energy consumption by 
20-60%.  Many IMMs operate at relatively low efficiencies.  The VFDs provide pumping 
speeds that match the pumping required to the varying load, including idle time where no 
pumping power is required.   
 
References include San Francisco State University Industrial Assessment Center (SFSU 
IAC), the San Diego State University Industrial Assessment Center (SDSU IAC), Pacific Gas 
& Electric Standard Performance Contract (SPC) program, and Magnum LLC (a VFD 
manufacturer).  It is estimated that the IMM operates with an idle time of 20% of the total 
cycle time.  Cost estimates for VFDs were calculated based on information provided by the 
previously listed sources.  The measure includes a table showing the average cost per 
horsepower for a VFD system installation (listed at $216/hp).  The estimated average demand 
savings is 0.22 kW/hp. 
 
An economic analysis provides a summary of simple payback based on various demand 
saving studies, installation costs, and rebate levels.  Regardless of the rebate level for the 
measure, in general, if annual operation is greater than 6000 hours, the simple payback will 
be one year or less.  The actual payback also will vary depending on the application and the 
specific part being molded.  The following equation shows how the payback period is 
calculated: 
 

( )  
RateEnergy    Operation Annual  SavingsDemand Average

Rebate) - Cost (VFD  Period Payback
××

=  

 
( ) $0.128/kWh  hr/yr 7000  kW/hp 0.22  $65/hp) - $216/hp  Period Payback ÷⋅÷= (  
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years 0.77  Period Payback =  

 
The measure does not explicitly state what incentive will be applied, but references the SCE 
incentive rate ($/hp) of 30% of the total VFD cost and references the 2001 PG&E SPC 
program, which offered an incentive of $150 per kW saved. 
 
Review Results 

The savings calculation methodology appears appropriate.  The assumptions are based on 
industry averages and averages of data from injection molder studies.  These assumptions 
should be verified periodically in order to assess the accuracy of the savings estimates.  An in 
depth analysis is required for verification.  Using an average 20% idle time, representative 
hours and representative parts molded allows the savings calculations and incentive levels to 
be applied under the Express Efficiency Program.   
 
 
J.2  Building Shell  
J.2.1  Cool Roofing 

The savings estimated for this measure is 0.5 kWh per sq. ft. per year based on the average 
savings value of 0.31 kWh per year for climate zones 2-15 (according to a LBNL new 
construction study conducted as part of the Title 24 update process – see PG&E 2005 Title 
24 Building Energy Efficiency Standards Update; Code Change Proposal: Inclusion of Cool 
Roofs in Nonresidential Title 24 Prescriptive Requirements; Revised August 2002). 
multiplied by a factor of 1.6 to account for the additional savings expected in retrofit 
situations.  The multiplier is based on actual measurements of air conditioning savings in 
existing buildings retrofit with a cool roof; these measurements show a wide range of savings 
(2% to 60%), depending on climate zone, existing roof construction, and building utilization.  
Program rules exclude roofs with an existing radiant barrier and buildings in climate zones 1 
and 16 (due to low savings potential in these climate zones).  It is noted in the work papers 
that buildings with large amounts of existing insulation have a lower cool roof savings 
potential, but no adjustment or exclusion is made for buildings with high levels of pre-
existing insulation.  The kW savings figure of 0.0003 per sq. ft. has been taken from the 
LBNL study; this figure was also multiplied by 1.6 to account for retrofit construction. 
 
An addendum to the work paper uses the DOE Cool Roof Calculator (developed by Oak 
Ridge National Laboratory) to specify savings for each climate zone individually.  The 
baseline for this calculation is an uncoated asphalt surface with a solar reflectance of 0.05 
and an infrared emittance of 0.90.  The building is air conditioned with equipment that has a 
coefficient of performance (COP) equal to 2 and a roof R-value of 10.  The simulation 
involves changing the solar reflectance to 0.50 and infrared emittance to 0.60.  Savings for 
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climate zones 2-15 range from 0.03 kWh/ft2 (climate zone 5) to 0.88 kWh/ft2 (climate zone 
15). 
 
Incremental costs of $0.32/sf and a life of 15 years is given. 
 
Review Results  

Savings estimates appear to be reasonable.  The insulation level set in the addendum 
calculations (R-10) is reasonable for a flat roof on an existing building in California.  The 
cool roof solar reflectance (0.50) and infrared emittance (0.60) values used in the addendum 
simulation are given in the calculator as average values, and are appropriate for an aluminum 
roof coating; however, newer white cool roof materials have higher initial non-weathered 
solar reflectance (0.80) and infrared emittance (0.90) values, as compared to the values used 
in the calculator.  The average solar reflectance (0.50) and infrared emittance (0.79) for all 
Energy Star cool roofing products yield savings different than those listed in the addendum.  
In addition, accurate assessment of baseline roofing materials and insulation R values are 
very important to determine accurate savings.  An in-depth evaluation is required to 
determine the magnitude of the change from these modifications.  There may be wide 
variability in energy savings at the site level and from predicted program averages  
/population impacts.  Incremental costs may be reasonable:  however, a life of 15 years may 
be high, as it may not account for weathering effects for a majority of the cool roofing 
products and for low slope roofs. 
 
J.2.2  Infrared Film for Greenhouse Walls and Roof  

The baseline for this measure incorporates a pre retrofit baseline of a greenhouse with non-IR 
film characteristics (U value ≥ 40) for prototypical greenhouses in San Diego and Oxnard 
(100 ft. by 30 ft., plastic sheeting for walls/roofs, and 7 ft. walls).  The post installation 
condition assumes a greenhouse with the same dimensions and envelope fitted with plastic 
film with IR film characteristics (U value ≤ 20).  The thermal performance of each is 
evaluated and compared to derive energy savings. 
 
The work paper energy savings for these measures were estimated using the Energy Pro 
model for the pre and post measure installation.  Reported gas heating savings were 50% for 
the San Diego climate and 56% for the Oxnard, California climate.  Actual empirical testing 
performed and documented in the American Society of Agricultural Engineers (ASAE) Paper 
No.  84-4033 “Evaluation of and Experimental Greenhouse Film with Improved Energy 
Performance” (dated June 24-27, 1984) indicated 35% less energy consumption for 
greenhouses equipped with IR film.  Differences between model and empirical test results are 
attributed to probable infiltration rates and leakage from greenhouses.  The conservative 35% 
of baseline model energy consumption for the two weather regions selected was used for 
energy savings.  Savings in therms per sq. ft. of installed film was calculated for the building 
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total surface area.  Effective useful life of IR film is 4 years and the incremental cost is $0.03 
per sq. ft.  Savings (in therms per sq. ft.) were 0.049 therms per sq. ft. for San Diego and 
0.057 therms per sq. ft. for Oxnard. 
 
Review Results  

Savings estimates and assumptions appear to be reasonable.  Additional accuracy in the 
savings calculations by could be obtained by comparing, and revising if necessary, the 
prototypical greenhouse used in the simulation with actual program participants’ facilities.  
An in-depth analysis is required for verification.  There may be wide variability in energy 
savings at the site level and from predicted program averages.  Details of the empirical 
testing by the ASAE are not provided in the work paper.  The energy savings are based on 
therms per sq. ft. and the total sq. ft. film surface area for two climate zones.  Verification of 
this measure would likely require an in-depth review of the simulation models. 
 
 
J.3  Food Service 
J.3.1  Ice Machine –Commercial (SCE) 

The measure is covered by SCE work papers only; the SCE work papers reference the PG&E 
Food Service Technology Center (FSTC) estimates for ice machines in California.  The work 
paper evaluates replacement of older air-cooled ice machines with new, more efficient, air-
cooled units.  Commercial icemakers represent approximately 11 % of all commercial 
refrigeration energy use with average annual energy consumption of 5,000 kWh for a 
500lb/day machine.  The ice machines presented range from 101 to greater than 1,500 lbs per 
day (24 hour) production or harvest rate. 
 
Ice makers use a substantial amount of energy in order to freeze water and maintain the ice as 
separate cubes.  Replacement of older units provides a potential for 15% energy savings.  
Reductions are possible with the use of high efficiency motors in condenser fans and 
compressors, thicker insulation and reduced evaporator thermal cycling.  The energy use in a 
commercial icemaker varies from product to product, depending on the condenser and the 
type of ice produced.  For eligibility, customers must provide proof of compliance with the 
program’s energy efficiency specifications for various specific sizes of ice machines based 
on lbs/day ice harvest rate.  The efficiency specification is an adapted version of the Federal 
Energy Management Program (FEMP) specification.  The measure references American 
Refrigeration Institute (ARI) Standard 810 for performance. 
 
The SCE work paper provides a table or matrix of cost effectiveness and compares baseline 
energy and energy efficient appliance use, energy savings, demand savings, and estimated 
cost savings based on the sizes (in ice harvest rate, or IHR) of the ice machines.  The highest 
performing models on the market are greater than 18 % more efficient than the worst 
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performing models.  Ice machine operating hours are assumed to be 3,000 hours per year.  
The estimated useful life is 12 years for new air-cooled ice machines of all size 
classifications. 
 
The work paper includes a table with various manufacturers and models of energy efficient 
units, their harvest rate (size), and their relative cost.  These are compared with 
manufacturers’ costs of baseline units.  Savings are based on simple energy efficiency 
savings of new energy efficient air-cooled units over older, less efficient units.  Specific 
energy savings calculations are not provided and may be calculated or empirical.   
 
Review Results 

The measure provides the basis for savings with straightforward comparative examples of old 
and new ice machines.  An efficiency incentive threshold (in kWh/100lbs of ice) for the 
various size units is provided in a cost effectiveness matrix.  The basis of savings appears to 
be from FEMP, and the maximum savings level of 18.46% cited appears reasonable for peak 
demand.  However, this appears to be applied to kWh savings and this should be examined 
more closely.  Additionally, there appears to be incorrectly high levels of savings for 
machine less than 300 pounds per day.  A more detailed review of the FEMP documentation 
and calculation methodologies would need to be performed to determine actual savings.  A 
lifetime of 12 years and costs given appear reasonable.   
 
J.3.2  Insulated Holding Cabinet  

Commercial insulated hot food holding cabinet models that meet program requirements 
incorporate better insulation, reducing heat loss, and may offer additional energy saving 
devices such as magnetic door electric gaskets, auto-door closures, or Dutch doors. 
 
Savings for the insulated hot food holding cabinets are derived from the comparison of 
baseline cabinet energy use to comparable size and energy use of energy efficient full size, 
three-quarter size and half-size holding cabinets.  The SCE work paper also provides measure 
description, market applicability, terms and conditions, and cost effectiveness modeling 
measure data with tabulated examples comparing baseline units to new, more efficient units 
in the full, three-quarter, and half cabinet sizes.  The maximum idle energy use rate is 
required to be a maximum of 20 watts/cubic ft. of cabinet space for all size classes.  The 
ENERGY STAR® specification for hot food handling cabinets, accepted by the California 
Energy Commission, has a maximum idle energy rate (MIER) of 40 watts.  All IOU work 
papers reference the ASTM Standard F2140 for operating energy performance of full size 
holding cabinets. 
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Review Results 

The measure provides the basis for savings with a straightforward reduction of 50% from 0.8 
kW, 0.6 kW and 0.4 kW for different size cabinets, along with15 hours per day for 365 days 
per year for energy calculations.  Both the efficiency increases and hours of use appear high.  
A lifetime of 12 years and costs given appear reasonable.   
 
J.3.3  Pressureless Steamers  

Pressureless steamers are described and an example of a baseline unit and an energy efficient 
model are given in the PGE work papers. A summary table lists estimated energy and power 
savings (12.5 kW; 11,166 kWh/yr), equivalent full load operating hours (12 hours per day, 
365 days per year), and effective useful life (12 years EUL). Incremental costs are listed as 
$4,150 / unit.   
 
Savings for pressureless steamers are based on higher efficiency (50% and 70%) of new units 
compared with the efficiency (26% to 30%) of the existing or baseline units and are also 
based on a lower idling rate of 0.4 kW (verses a baseline of 1.0 kW). 
 
The PGE work paper for the pressureless steamers provides discussion about the variability 
of steam systems for cooking large quantities of food.  This discussion is not included in the 
work papers of all the utilities.  Information about the ASTM Standard Test Method for the 
Performance of Steam Cookers (F1484) dated 2005 is referenced in the work papers.  These 
standards quantify the efficiency and performance of steamers.  The PGE work paper covers 
the effect of the increased efficiency of the newer units on water and sewer costs.   
 
Review Results 

The energy consumption calculation for pressureless steamers in the SCE work paper is 
unclear.  Equipment ratings are based on food service equipment industry representative 
example units.  The assumptions should be verified in order to assess the accuracy of the 
savings estimates.  An in depth analysis is required for verification.  There may be wide 
variability in energy savings at the site level and from predicted program averages due to 
varying baselines for actual installed equipment.  Annual use at 12 hours per day for 365 
days per year may be high and should be examined.  Costs and measure life appears 
reasonable. 
 
 
J.4  Air Conditioning Measures 
J.4.1  Package Terminal A/C Unit (PTAC) [PG&E and SCG] 

Package terminal air conditioners (PTACs) and package terminal heat pumps (PTHPs) are 
through-the-wall units usually in the 0.5 to 1.5 ton cooling capacity range.  These units cool 



Evaluation of the 2004-05 California Statewide Express and Upstream Programs 

Cursory Engineering Review of Minor Impact Measures J-15 

small areas and are commonly used for individual rooms.  PTACs and PTHPs are usually 
associated with motels and hotels where the individual control permits efficient operation in 
structures that have wide swings in occupancy levels.  They are also widely used in 
apartments and small office buildings.   
 
Package terminal, air-cooled, air conditioners in this size range are rated according to 
California state standards (in EER).  The kW calculation shown below is an accepted 
equation for kW, tons, and EER.   
 

( )1000/16.00.10 CapacityEERbase ×−=  
 
Capacity is in Btu/hr (for capacities less than 7,000 Btu/hr, EER is calculated using 7,000 
Btu/hr. 
 

EERTonskW /12×=  
 
The measure demand reduction estimate is based on averaging several examples of sizes and 
efficiencies above the baseline unit.  The baseline formula is consistent with the California 
minimum efficiency standard currently in effect for this size and type of equipment. 
 

unit efficiency-premiumtitle20 kW - kW Reduction  Demand Measure =  
 
Energy savings are calculated by multiplying the measure demand reduction with the 
equivalent full load cooling hours (EFLCH): 
 

 Annual Energy Savings = Measure Demand Reduction x EFLCH.   
 Coincident demand reduction is calculated by multiplying the measure demand 

reduction with the coincident diversity factor (CDF) for each market segment.   
 Coincident Demand Reduction = Measure Demand Reduction x CDF. 

 
Review Results 

Savings estimates of 0.156 kW/ton appear to be reasonable.  An in depth analysis is required 
for verification.  However, given the range in hours of operation (EFLCH) by building type, 
as well as the high level of understanding of these systems, there is not expected to be wide 
variability in these systems. 
 
J.4.2  Direct Evaporative Cooler [PG&E and SCE] 

This measure is for the replacement of an existing vapor-compression piece of air cooling 
equipment (typically package units) with direct evaporative cooling units.  The peak demand 
reduction (kW) and annual energy savings (kWh) are the difference in consumption between 
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operating an air conditioning unit and a direct evaporative cooler.  Generally, the customers 
who apply for this measure are small commercial and industrial customers with non-
constraining humidity requirements. 
 
Direct evaporative coolers contain evaporative pads.  A water-circulating pump lifts the 
sump water to distributing system, and it flows down through the pads back to the sump.  A 
fan within the cooler pulls the air through the evaporative pads and delivers it to the space to 
be cooled.  Direct evaporative cooling efficiency depends upon the outdoor wet bulb 
temperature and humidity level.  If an evaporative cooler is used in an inappropriate climate, 
it may not have the ability to cool but instead raise the humidity level in the room.  
Therefore, the analysis is based on selected applications (low comfort occupancies).   
 
Low comfort occupancies would be considered to occur at internal design conditions of 
84°F, 60% RH, when conditioned (high comfort occupancies would be considered to have an 
internal requirements of 76°F, 60% RH when conditioned).  Energy savings and demand 
savings were based on design conditions in the California Energy Commission climate zones 
corresponding to PG&E’s service territory.     
 
Demand reduction by climate zones for a 10-ton capacity unit are shown in the table below 
and normalized per ton based upon these temperature differentials and an assumed 
conventional HVAC system efficiency of 1.3 kW/ton.  The energy savings are based on 
cooling degree days (CDD, base 65°F) in each of the CEC climate zones. 
 

Table J-7:  Demand Reduction and Energy Savings Per Ton 

CEC Climate Zones 2 4 5 11 12 13 16 

Demand Reduction (kW) 1.04 .93 1.11 0.97 0.95 0.65 1.01 

Cooling Degree Hours (65°F) 1,003 861 493 1,729 1,331 2,252 720 

Energy Savings (kWh/yr.) 1,043 801 547 1,677 1,265 1,464 727 

 
Data from prior rebate programs were used to determine average sq. ft. feet and location of 
applications.  The main market sectors applying for evaporative coolers are the industrial 
warehouse, hotel/motel, retail, and restaurant sectors.  The average square footage was 5,000 
sq. ft.  This corresponds to an air-conditioning load of 10 tons.  It is not recommended to use 
evaporative cooling in CEC Climate Zones 1 and 3 due to outdoor temperatures and humidity 
conditions that are not suitable for effective evaporative cooling. 
 
Equipment cost is $1,269 for a 10-ton unit based on 1991 Means Mechanical Estimating 
Manuals.  Costs are for equipment and labor including installation and auxiliaries.  This 
corresponds to $127 per ton. 
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Review Results 

Savings estimates appear to be reasonable, but may not be representative for all climate 
zones.  The equipment cost value of $1,269 for a 10-ton unit is based on a 1991 value which 
may be different than the current cost.  Savings values should be verified, especially for 
climate zone 13, for which the kW savings are lower than for other climate zones while the 
annual kWh savings are higher than for those climate zones.   
 
 
J.5  Lighting 
J.5.1  Ceramic Metal Halide Fixtures  

The ceramic metal halide (CMH) fixtures and lamps are expected to be utilized primarily in 
retail settings to replace inefficient halogen lamps (and to a lesser extent, incandescent).  The 
39-watt PAR CMH fixture consumes a total of 44 watts, while the 90-watt PAR halogen 
fixture consumes 90 watts.  The difference is 46 watts.  A 70-watt CMH would replace two 
90-watt halogen lamps.  There are assumed to be a tiny fraction of incandescent lights still in 
use (4%) which were represented as 150 watt fixtures replace by 39 watt CMH fixtures.  The 
savings are 46 watts, 98 watts, and 106 watts for each of these cases.  Based on the 
percentages of installed cases, the average reduction is 73.3 watts; the retail hours of 
operation of 4,717 hours per year, and the coincident diversity factor of 1.00 yields 346 
kWh/yr of savings.  A wide range of costs from $242 to $410 per fixture is given.   
 
Review Results 

Savings and cost estimates appear reasonable.  However, the baseline fixtures should be 
better quantified and correlated to relevant lighting codes as applicable.   
 
J.5.2  Induction Fixture  

The work paper assumes baseline calculations are for replacement of 75 watts of 
incandescent lighting with 23 watts of induction lighting.  In this instance, the typical 
replacement will be of a medium-socket R-type reflector lamp in a recessed down light or 
track light.  The induction lamp with integral generator consumes 23 watts.  Total installed 
wattage drops from 0.075 kW to 0.023 kW.  The measure assumes that the predominant 
market sectors are office, school, college, and retail.  The product life is 15,000 hours (lamp 
and generator unit) with an incremental cost of $14.  The non-coincident demand savings are 
0.052 kW and the coincident demand savings vary by specific market sector hours of 
operations.  Savings are achieved by reduced wattage from incandescent to induction 
lamp/ballast screw in unit. 
 
More prevalent incandescent retrofits may involve higher wattages.  This baseline assumes a 
50 – 50 split between 200 watt and 300 watt incandescent lamps replaced with 55 watt and 
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85 watt induction lamp fixtures.  The average total installed wattage drops from 0.250 kW to 
0.070 kW.  The work paper energy savings are achieved by use of lower wattage fixtures and 
lamps in specific applications.  The measure assumes that the predominant market sectors are 
school, college, warehouse, assembly and process industries, and retail.  Fixture life is listed 
as 16 years with an incremental cost of $295.  Non-coincident demand savings are 0.180 kW 
and coincident energy savings are modeled on the various market sector based operating 
hours. 
 
For the retrofit of existing mercury vapor lighting, the baseline assumes the replacement of 
250 watts of mercury vapor lighting with 150 watts of induction lighting.  The mercury vapor 
wattage with ballast is 290 watts.  The induction lamp system wattage is 157 watts.  Total 
installed wattage drops from 0.290 kW to 0.157 kW.  Non-coincident demand savings are 
0.133 kW and coincident energy savings are modeled on the various market sector based 
operating hours 
 
Review Results 

Savings estimates appear to be reasonable.  More accurate demand savings may be derived 
from actual field data for wattages replaced, installed wattages, and hours used.  An in depth 
survey is required for verification. 
 
J.5.3  Channel Sign Light Emitting Diode (LED) 

This measure is for a retrofit of existing neon sign lighting.  The baseline assumes the 
replacement of neon lamps (depending on height of the sign) consuming 11.4 watts per  
linear ft. of sign with letters under 2 feet high and 22.8 watts per linear ft. for signs with 
letters greater than 2 feet high.  These are replaced with red LEDs installed to provide 
equivalent luminance with power demand in the range of 0.9 to 1.2 watts per ft., offering a 
demand reduction of 10 watts per linear ft. of sign for signs under 2 feet high and 20 watts 
per linear ft. for signs greater than 2 feet high.  Other LED colors demand slightly less or 
more power, ranging from 0.5 watts per ft. to 2 watts per ft. for equivalent luminance.  LEDs 
demand significantly less power than neon lamps.  The measure assumes that the 
predominant market sector is commercial (retail, grocery, restaurant, and hotel/motel).  
Fixture life is listed as 16 years for consistency with other lighting measures in the work 
papers; actual fixture life is anticipated to be approximately 50% longer.  The retrofit 
incremental costs are listed at $18 per linear ft. for signs less than or equal to 2 feet in height 
and $33 per linear ft. for signs greater than 2 feet in height.  For sign replacement 
applications, the incremental cost is the $12/ft. and $24/ft. LED cost for the ≤2 feet and >2 
feet high sign respectively.   
 
Coincident energy savings are modeled on the retail/commercial market sectors for indoor 
and outdoor signs with 12 hours of operation (between 10 a.m.  and 10 p.m.); for indoor 
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signs with a coincidence of 1.0 and 8 hours of operation (between 4 p.m. and 12 a.m.). For 
outdoor signs, there is  zero coincidence with afternoon peak demand periods (as expected).   
 
Annual energy savings for indoor signs ≤2 feet high are 43.8 kWh/ft. (10 watts x 12 hours x 
365 days/1000) and for signs >2 feet high are 87.6 kWh/ft.  For outdoor signs, the savings 
are 21.9 kWh/ft. (10 watts x 6 hours x 365 days/1000) and 43.8 kWh/ft. for the smaller and 
larger signs, respectively. 
 
Review Results 

Savings estimates appear to be reasonable based on linear feet of sign lighting, although 
alternate projections may exist for hours of lighting use.  Costs appear reasonable but should 
be updated.   
 
J.5.4  Metal Halide (MH) Fixtures 

Metal halide fixtures demand less power than incandescent or mercury vapor lamps for 
comparable or better efficacy.  It is assumed that the predominant market sectors are school, 
college, warehouse, assembly/process industries, and retail.  Demand reductions vary 
according to market sector usage differences.  Separate savings are projected for all market 
sectors based on varying operation hours. 
 

 L185 or L186:  Interior HID Fixtures (Compact):  0–35 Lamp Watts.   
 Conversion from a 100 watt Incandescent Fixture or Conversion from a 50 watt 

Mercury Vapor Fixture to a 35 watt MH fixture.   
 L187 or L188:  Interior HID Fixtures (Compact):  36-70 Lamp Watts.   
 Conversion from a 200 watt Incandescent Fixture or Conversion from a 100 watt 

Mercury Vapor Fixture to a 70 watt MH fixture.   
 L189 or L190:  Interior HID Fixtures (Compact):  71-100 Lamp Watts.   
 Conversion from a 300 watt Incandescent Fixture or Conversion from a 175 watt 

Mercury Vapor Fixture to a 100 watt MH fixture. 
 
Total installed wattage drops as follows for the following cases: 
 

 L185:  from 0.100 kW to 0.045 kW 
 L186:  from 0.074 kW to 0.045 kW 
 L187:  from 0.200 kW to 0.090 kW 
 L188:  from 0.125 kW to 0.090 kW 
 L189:  from 0.300 kW to 0.129 kW 
 L190:  from 0.200 kW to 0.129 kW 
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For non-coincident demand reductions and with incremental costs of: 
 

 L185:  0.055 kW Incandescent base case – incremental cost $133 
 L186:  0.029 kW Mercury vapor base case – incremental cost $60 
 L187:  0.110 kW Incandescent base case – incremental cost $287 
 L188:  0.035 kW Mercury vapor base case – incremental cost $287 
 L189:  0.171 kW Incandescent base case – incremental cost $287 
 L190:  0.071 kW Mercury vapor base case – incremental cost $287 

 
Demand reductions vary according to market sector usage differences.  Separate savings are 
projected for all market sectors based on varying operation hours. 
 
Review Results 

Savings estimates appear to be reasonable.  The incandescent wattages in particular should be 
examined to determine the applicable baseline, and lighting codes should also be factored 
into the baseline calculations.  Costs are reasonable in most instances cited; however, an 
incremental cost of $60 for the mercury vapor conversion may be high.  The range of fixture 
wattages for the metal halide fixtures may also be better defined by identified specific 
wattages available. 
 
J.5.5  Pulse Start Metal Halide Fixtures 

Metal halide fixtures demand less power than incandescent or mercury vapor lamps for 
comparable or better efficacy.  Savings are achieved by use of lower wattage fixtures and 
lamps.  The measure assumes that the predominant market sectors are school, college, 
warehouse, assembly and process industries, and retail.  Demand reductions vary according 
to market sector usage differences.  Savings are projected for all market sectors based on 
varying operation hours of savings. 
 
Interior Pulse Start Metal Halide Fixtures 

 L191 or L192:  Interior HID Fixtures (Pulse Start):  101–175 Lamp Watts.   
 Conversion from a 500 watt Incandescent Fixture or Conversion from a 250 watt 

Mercury Vapor Fixture to a 175 watt MH fixture.   
 L193 or L194:  Interior HID Fixtures (Pulse Start):  176-250 Lamp Watts.   
 Conversion from a 750 watt Incandescent Fixture or Conversion from a 400 watt 

Mercury Vapor Fixture to a 250 watt MH fixture.   
 L195 or L196:  Interior HID Fixtures (Pulse Start):  251-400 Lamp Watts.   
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 Conversion from a 1000 watt Incandescent Fixture or Conversion from two 400 
watt Mercury Vapor Fixtures to one 400 watt MH fixture. 

 
Total installed wattage decreases for the following measures as follows: 
 

 L191:  from 0.500 kW to 0.208 kW 
 L192:  from 0.285 kW to 0.208 kW 
 L193:  from 0.750 kW to 0.288 kW 
 L194:  from 0.454 kW to 0.272 kW 
 L195:  from 1.00 kW to 0.366 kW 
 L196:  from 0.908 kW to 0.460 kW 

 
For non-coincident demand reductions and costs are as follows: 
 

 L191:  0.292 kW Incandescent base case – incremental cost $287 
 L192:  0.077 kW Mercury vapor base case – incremental cost $287 
 L193:  0.462 kW Incandescent base case – incremental cost $287 
 L194:  0.182 kW Mercury vapor base case – incremental cost $287 
 L195:  0.634 kW Incandescent base case – incremental cost $287 
 L196:  0.483 kW Mercury vapor base case – incremental cost $287 

 
Review Results 

Savings estimates appear to be reasonable.  Baseline equipment could be better defined.  The 
flat incremental cost of $287 seems high (for true incremental costs) and may vary across 
size of fixtures.  The titles give a range of lamps but savings are presented for only one lamp 
size, corresponding to the largest size in the range.  The titles may be modified to better 
reflect the actual calculations.   
 
Exterior HID Fixtures 0-100 Watts 

 L197 or L198 Conversion from a 300 watt Incandescent Fixture or Conversion 
from a 175 watt Mercury Vapor Fixture to a 50-50 split of 129 watts of metal 
halide (MH) and 95 watts of high pressure sodium (HPS) fixtures and lamps.   

 Exterior HID Fixtures:  101–175 Lamp Watts.   
 L199 or L200 Conversion from a 500 watt Incandescent Fixture or Conversion 

from a 250 watt Mercury Vapor Fixture to a 50-50 split of 210 watts MH and 130 
watts of HPS fixtures and lamps.   

 Exterior HID Fixtures:  ≥176 Lamp Watts.   
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 L201 or L202 Conversion from a 750 watt Incandescent Fixture or Conversion 
from a 400 watt Mercury Vapor Fixture to a 50-50 split of 295 watts MH and 240 
watts of HPS fixtures and lamps.   

 Exterior lights are assumed to be controlled by time clocks and photocells.  Hours 
of operations for all market sectors are 4,100 hrs/yr. 

 
Total installed wattage drops: 
 

 L197:  from 0.300 kW to 0.112 kW 
 L198:  from 0.200 kW to 0.112 kW 
 L199:  from 0.500 kW to 0.170 kW 
 L200:  from 0.285 kW to 0.170 kW 
 L201:  from 0.750 kW to 0.268 kW 
 L202:  from 0.454 kW to 0.268 kW 

 
For non-coincident demand reductions of: 
 

 L197:  0.188 kW Incandescent base case – incremental cost $144 
 L198:  0.088 kW Mercury vapor base case – incremental cost $144 
 L199:  0.330 kW Incandescent base case – incremental cost $144 
 L200:  0.115 kW Mercury vapor base case – incremental cost $144 
 L201:  0.482 kW Incandescent base case – incremental cost $144 
 L202:  0.186 kW Mercury vapor base case – incremental cost $144 

 
Exterior metal halide and high pressure sodium fixtures demand less power than 
incandescent or mercury vapor lamps for comparable or better efficacy.  Work paper savings 
are calculated by use of lower wattage fixtures and lamps on the 50-50 split between MH and 
HPS fixtures.  The source of the calculations for the work papers is not noted.  The measure 
assumes that all market sectors have the same hours of use for exterior lighting and thus the 
energy savings are projected for all market sector as follows: 
 

 L197:  771 kWh/yr 
 L198:  361 kWh/yr 
 L199:  1,353 kWh/yr 
 L200:  472 kWh/yr 
 L201:  1,976 kWh/yr 
 L202:  763 kWh/yr 
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Review Results  

Savings estimates appear to be reasonable.  More accurate savings would be determined 
using specific hours of operation for each sector.  Costs can be refined from flat incremental 
costs of $144 for all types and sizes of fixtures.   
 
J.5.6  Occupancy Sensors:  Plug Load Sensor [PG&E, SCE, SCG, and SDGE] 

This work paper entails occupancy sensor control of one 50-watt task light and one 100 watt 
computer monitor in a private office or cubicle through an infrared or ultrasonic plug sensor 
associated with a power strip for desk top/workspace/task loads.  For this measure, it is 
assumed the occupancy sensor turns off equipment for 2,450 hours/year (66% reduction over 
manual switching).  The source of the calculations for the work papers is not noted.  The 
measure assumes that all market sectors have the same hours of use for this measure and thus 
the same savings are projected for all market sectors with the predominant application in 
office buildings.  The sensor life is listed as eight and the incremental cost is $20. 
 
The non-coincident demand savings are 0.099 kW when shutting off equipment (0.150 kW x 
66% reduction in hours).  The coincident demand savings are 0.124 kW (0.099 kW x 1.25 
average office sector demand interactive effects factor) and energy savings are 290 kWh per 
year for all market sectors which includes 17% average office sector energy interactive 
effects.   
 
Review Results 

Savings estimates appear to be reasonable, however assumptions about periods when 
equipment is turned off may be overstated and savings may be greater or less than projected 
by the work papers depending on the specific application.  An in depth analysis is required 
for verification.  Baseline energy use given the status of computer monitor sleep modes and 
energy consumption must be examined. 
 
J.5.7  Photocell 

This work paper describes an exterior lighting control application for photocells used in 
conjunction with time clocks to limit automatically energized exterior lighting when 
illumination levels are adequate.  The interior application is not described in detail, but 
mentions lighting savings related to photocell control of fixtures near skylights and windows, 
de-energizing lighting when interior illumination levels reach a set limit.  The work paper 
example calculation describes outside lights controlled by a photocell in conjunction with a 
time clock.  The lights will operate 4,100 hours per year, or 280 hours/year less than with 
only the assumed baseline of time clock control.  The photocell life is listed as eight years 
and the incremental cost is $10 based on an average installed cost of $9.67 for the 1994 
PG&E Retrofit Express program. 
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The non-coincident demand savings are 0.380 kW when shutting off equipment and the 
coincident demand savings are 0.000 kW.  Savings based on the defined lighting control 
scenario are projected at 106 kWh per year. 
 
Review Results 

Savings estimates appear to be reasonable.  Incremental costs may be higher based on current 
material and installation costs.  Savings may be substantially greater if controls are applied to 
greater numbers of lights, or less if applied to only one fixture, a common application.  An in 
depth analysis is required for verification. 
 
J.5.8  Time Clocks 

This work paper describes timed control of exterior lighting similar to the exterior lighting 
controlled by photocells.  These operate 4,380 or 1,248 hours less than without the time clock 
control.  The time clock life is listed as eight years and the incremental cost is $100 based on 
an average installed cost in the 2001 DEER Update Study. 
 
The non-coincident demand savings are 0.380 kW when shutting off equipment and the 
coincident demand savings are 0.000 kW.  Savings based on the defined lighting control 
scenario are projected at 474 kWh per year for all market sectors.  This measure requires that 
time clocks must control lighting. 
 
Review Results 

Savings estimates appear to be reasonable.  Savings may be substantially greater if time 
clock control is applied to greater numbers of lights, as is typical with time clock control.  
The assumption of continuous operation during the weekends should be examined, and the 
current codes may lead to a different baseline for hourly usage.  An in depth analysis is 
required for verification. 
 
J.5.9  T8 or T5 Linear Fluorescent Electronic Ballasts 

This group of work papers describes use of electronic ballasts to replace energy saving 
magnetic ballasts for fluorescent lighting.  Electronic ballasts provide better efficacies due to 
high frequency operation.  Using more efficient lamps with electronic ballasts reduces 
wattage by more than the lamp wattage alone.  The example scenario uses the average of two 
lamp and three lamp 4-ft. fixtures.  The measure accounts for effects from different ballast 
factors.  Ballast factor similarly and proportionally affect both lamp light output and 
electrical power input.  Normally it is assumed to be unity, but for electronic ballasts may 
range from 0.74 to 1.2.  Replaced lamps are multiplied by the electronic ballast factors.  
Additionally, requirements have been added to the program specifying the type of ballast 
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start appropriate for different applications.  Coincident demand reduction is based on hours 
of operation for specific market sectors and sector-specific interactive effects, but apply to all 
market sectors.  Replacement electronic ballast life is 16 years and incremental cost is listed 
as $17.50 per ballast.   
 
Review Results 

Savings and cost estimates appear to be reasonable.   
 
 
J.6  Refrigeration 
J.6.1  Anti-Sweat Heater Controls 

The baseline for this measure consists of a standard Anti-Sweat Heater (ASH), which 
generally runs continuously.  The measure consists of installing a Pulse Modulation ASH 
control device that senses humidity and turns of the ASH during low humidity conditions.  
The work paper energy savings for this measure is based on simple heat transfer calculations 
with power reduction factors gathered from SCE test data.  The energy savings are given per 
length of the cooler in feet. 
 
Review Results 

Savings estimates appear to be reasonable.  Savings estimates for this measure are 
documented as 343 kWh/yr/linear foot and 0.04 kW/ft (with a coincident peak reduction of 
0.022 kW/ft); documentation should be provided to verify this figure. A cost of $56 per 
linear foot of case and a 12 year EUL appear reasonable. An in depth analysis, including a 
review of SCE test data used in the calculations, is required for verification. 
 
J.6.2  Auto Closer 

The baseline for this measure consists of a standard walk-in cooler or freezer door, which is 
assumed to be left ajar 25% of the time that the door is not intentionally open.  This measure 
consists of replacing the door with an automatic, hydraulic-type door closer.  The source of 
the calculations consists of ASHRAE refrigeration heat gain calculations.  The work paper 
savings estimate is based on savings calculations and equipment and market assumptions that 
are over 10 years old.  These assumptions include that the measure participation will include 
80% coolers and 20% freezers.  The savings are given per retrofitted door. 
 
Review Results 

The savings calculation methodology appears appropriate, although the measure energy 
savings estimates contain several assumptions, including typical cooler and freezer 
performance, relative proportion of cooler and freezer units, and effective hours. Savings 
estimates for this measure are documented as 3,535 kWh/yr/door and 0.2.279 kW/door (with 
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a coincident peak reduction of 0.57 kW/ft); documentation should be provided to verify this 
figure. A cost of $125 per door may be low while an eight (8) year EUL appears reasonable.   
These assumptions should be verified in order to assess the accuracy of the savings estimates. 
Auto closers on glass reach in doors are not covered in this analysis. 
 
J.6.3  Efficient Condenser - Evaporative Cooled 

The baseline for this measure incorporates a prototypical supermarket which assumes parallel 
multiplex compressor systems with floating head pressure for serving both low-temperature 
and medium-temperature loads.  The measure requires installation of a larger condenser and 
additional control mechanisms.  The prototypical supermarket is defined as a 32,000 sq. ft. 
facility that operates 18 hours a day.  The facility includes 11 display case line-ups, and 5 
walk-in boxes.  The work paper energy savings for these measures were estimated using 
DOE-2.2 models for each of the 16 California Climate Zones and for both air cooled and 
evaporative cooled compressors.  The DOE-2.2 models are not detailed in the work paper.  
The energy savings are based on the size of the equipment in tons, the type of compressor 
(air-cooled/evaporative), and the appropriate California Climate Zone.  Verification of this 
measure would likely require an in-depth review of the simulation models. 
 
Review Results 

Savings estimates appear to be reasonable.  Additional accuracy in the savings calculations 
by could be obtained by comparing, and revising if necessary, the prototypical supermarkets 
used in the simulation with actual program participants’ facilities.  Savings estimates for this 
measure are documented as 1,316 kWh/ton to 1,812 kWh/ton depending on climate zone, 
with a demand savings of 0.0 kw to 0.89 kW/ton (the workpaper description and results 
could be more clearly described); documentation should be provided to verify this figure. An 
incremental cost of $702 per ton and a 16 year EUL appear reasonable. An in depth analysis 
is required for verification. 
 
J.6.4  Efficient Evaporator Fan Motors – PSC 

The baseline for this measure consists of a standard efficiency shared pole evaporative fan 
motor on refrigerated display cases or fan coil systems of walk-in units.  The measure 
consists of replacing the motor with a permanent-split-capacitor motor.  This measure is 
similar to the Efficient Evaporator Fan Motors – ECM measure, although the PSC motor is 
not as efficient as the ECM motor, and the PSC measure had less participation.  The savings 
estimates are based on the change in the demand of the baseline and installed motor along 
with associated interactive compressor savings due to the reduced heat load.  The energy 
savings are given per length of the cooler in feet with the assumption of two motors per eight 
ft. case. 
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Review Results 

The savings calculation methodology appears to be appropriate. Savings estimates for this 
measure are documented as 336 kWh/yr and 0.043 kW (coincident peak reduction); 
documentation should be provided to verify this figure. A cost of $161 per motor and a 16 
year EUL appear reasonable.  
 
J.6.5  Evaporator Fan Controller 

The baseline for this measure consists of a medium-temperature walk-in cooler with a 
standard evaporator unit with two 1/20 hp fans which operate continuously.  The measure 
consists of installing a fan controller which reduces the fan speed when refrigerant is not 
flowing through the evaporator, to reduce energy consumption, while maintaining some flow 
to prevent stratification.  The energy savings result from the reduced consumption of the fans 
as well as the interactive savings resulting from the reduced heat load.  The savings 
calculation are based on engineering calculations and assume that the compressor operates on 
a 50% duty cycle and the fan speed can be reduced the remaining 50% of the time.  The 
savings estimates are per evaporator controller (with two fans). 
 
Review Results 

Savings estimates for this measure appear reasonable. Savings estimates for this measure are 
documented as 1,109 kWh/yr and 0.0 kW; documentation should be provided to verify this 
figure. A cost of $265 per linear foot of case and a 5 year EUL appear reasonable.  An in 
depth analysis would require verification of the average fan size and compressor duty cycle. 
 
J.6.6  Glass Doors – Low Temp 

This measure is for a retrofit of existing equipment only.  The baseline incorporates an 
existing open multi-deck low temperature refrigeration case.  The measure consists of adding 
glass doors with anti-sweat heaters.  The work paper energy savings for this measure is based 
on simple heat transfer calculations.  The source of the calculations is not noted.  The savings 
assume that the doors will be open 15% of the time and the savings result during the 
remaining 85% of the time.  The savings are a result of the net compressor savings 
(excluding condenser energy and including anti-sweat heater energy losses).  The energy 
savings are given per length of the cooler in feet. 
 
Review Results 

Savings estimates appear to be reasonable. Savings estimates for this measure are 
documented as 2,812 kWh/yr/door and 0.53 kW/ft (with a coincident peak reduction of 0.286 
kW/ft); documentation should be provided to verify this figure. A cost of $197 per linear foot 
of case and a 12 year EUL appear reasonable.  An in depth analysis is required for 
verification. 
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J.6.7  Glass Doors – Medium Temp 

This measure is for a retrofit of existing equipment only.  The baseline incorporates an 
existing open multi-deck medium temperature refrigeration case.  The measure consists of 
adding glass doors with anti-sweat heaters.  This measure is very similar to the measure for 
installing doors on a low-temperature refrigeration case, although it is less common due to 
the smaller energy savings.  The work paper energy savings for this measure are based on 
heat transfer calculations, which are similar, but smaller in magnitude than those used in the 
glass doors for low-temperature refrigeration cases measure.  The energy savings are given 
per length of the cooler in feet.  There is some inconsistency in the variable names in the 
savings calculations. 
 
Review Results 

Savings estimates appear to be reasonable.  Savings estimates for this measure are 
documented as 1,155 kWh/yr/door and 0.24 kW/ft (with a coincident peak reduction of 0.13 
kW/ft); documentation should be provided to verify this figure. A cost of $197 per linear foot 
of case and a 12 year EUL appear reasonable. An in depth analysis is required for 
verification. 
 
J.6.8  High Efficiency Low Temperature Reach-in Display Case with Special 
Doors 

The baseline for this measure is an existing reach-in display case with standard glass doors.  
This measure consists of replacing the existing fixture with a new reach-in fixture equipped 
with high-efficiency lighting, fan motors, and ‘low/no ASH’ glass doors.  This measure is 
similar to the New Refrigeration Case with Doors – Low Temperature Case.   
 
Review Results 

Savings estimates for this measure are not documented. However, documented costs of  $700 
per linear foot of door and a 16 year EUL appear reasonable.   
 
J.6.9  New Refrigeration Case with Doors – Low Temp 

The baseline for this measure incorporates an open low-temperature multi-deck case.  The 
measure consists of replacing the case with a new case with doors.  The work paper energy 
savings for this measure are based on heat transfer calculations similar to those used in the 
calculations for retrofitting existing units with glass doors.  However, the new refrigeration 
case savings estimates include additional savings resulting from the use of energy efficiency 
ECM evaporator fan motors and T8 lights with electronic ballasts in the new cases.  These 
additional savings consist of both a load reduction in the equipment and an interactive 
component from the reduced heat gain.  The savings are a result of the net compressor, 
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motor, and lighting savings after accounting for the anti-sweat heater energy use.  The energy 
savings are given per length of the cooler in feet.  There appears to be some inconsistency in 
the variable names in the savings calculations. 
 
Review Results 

Savings estimates appear to be reasonable.  Savings estimates for this measure are 
documented as 1,208 kWh/yr/linear foot and 0.218 kW/ft (with a coincident peak reduction 
of 0.118 kW/ft); documentation should be provided to verify this figure. A cost of $100 per 
linear foot of case and a 16 year EUL appear reasonable. An in depth analysis is required for 
verification. 
 
J.6.10  New Refrigeration Case with Doors – Medium Temp 

The baseline for this measure incorporates an open medium-temperature multi-deck case.  
The measure consists of replacing the case with a new case with doors.  This measure is very 
similar to the measure for replacing a low-temperature refrigeration case, although it is less 
common due to the smaller energy savings.  The work paper energy savings for this measure 
are based on heat transfer calculations, which are similar, but smaller in magnitude than those 
used in the low-temperature new refrigeration case measure.  The energy savings are given 
per length of the cooler in feet.  There appears to be some inconsistency in the variable 
names in the savings calculations. 
 
Review Results 

Savings estimates appear to be reasonable.  Savings estimates for this measure are 
documented as 581 kWh/yr/linear foot and 0.108 kW/ft (with a coincident peak reduction of 
0.058 kW/ft); documentation should be provided to verify this figure. A cost of $100 per 
linear foot of case and a 16 year EUL appear reasonable. An in depth analysis is required for 
verification. 
 
J.6.11  Night Covers 

The baseline for this measure is a vertical stand-up medium-temperature refrigerated case or 
a tub (coffin) low-temperature refrigeration case installed in a facility that is typically closed 
and inactive at night (e.g. smaller, independently owned grocery stores).  The measure 
consists of installing a film or blanket cover during night hours to insulate the case.  The 
savings calculation consist of engineering calculation with assumptions of the covers 
infiltration and radiation heat gain reductions.  These assumptions are not documented.  The 
energy savings are based on the type of case, vertical or horizontal, and given per length of 
the cooler in feet. 
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Review Results 

Savings estimates appear to be reasonable. Savings estimates for this measure are 
documented as148 kWh/yr/linear foot  for vertical covers and 59 kWh/yr/linear foot for 
horizontal covers (with a peak reduction of 0.0 kW/ft); documentation should be provided to 
verify this figure. A cost of $9.25 per linear foot and a 5 year EUL appear reasonable.  An in 
depth analysis is required for verification. 
 
J.6.12  Special Doors with Low/No ASH Controls 

The baseline for this measure consists of a new cooler/freezer with a standard door that 
includes an ASH system.  The measure consists of upgrading the new cooler/freezer with 
new low-heat/no-heat doors with either reflective treated glass and/or gas filled panes.  The 
savings calculations consist of engineering calculations with assumptions of the cooling load 
reduction resulting from the special doors.  The source of the calculations and load reduction 
assumptions is not noted.  The savings are given per linear ft. (width) of door with a 
minimum door height of 57”. 
 
Review Results 

The savings calculation methodology appears appropriate, although the measure energy 
savings estimate is based on an undocumented load reduction assumption. Savings estimates 
for this measure are documented as 749 kWh/door and 0.049 kW/ft (with a coincident peak 
reduction of 0.015 kW/ft); documentation should be provided to verify this figure. A cost of 
$77 per linear foot of door and a 16 year EUL appear reasonable.    Additional information, 
preferably in the form of sample or standardized testing data, is required to assess the 
accuracy of the savings estimates. 
 
J.6.13  Vending Machine Controller 

The baseline for this measure is a standard vending machine with lights that operate 
continuously and refrigeration equipment that cycle continuously.  The measure consists of 
retrofitting the vending machine with a controller, which includes an occupancy sensor, to 
turn off light and vendor controller when no one is present.  The controller also uses logic to 
periodically power up the machine so the compressor maintains proper product temperature.  
The work paper states that the energy savings are based on a field survey of 62 machines and 
includes a reference to the source.  The savings estimates are given per unit installed. 
 
Review Results 

Savings estimates for this measure are documented as 1,590 kWh/yr; documentation should 
be provided to verify this figure.  An in depth analysis would require review of the 
referenced study.  Costs or $200 per controller are reasonable. An EUl of three years may be 
shorter than the actual life.   
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J.6.14  Suction Line Insulation 

The baseline for this measure consists of a bare copper suction line between 0.375’ and 1.5” 
diameter.  The measure consists of installing flexible closed-cell nitrite rubber insulation 
(3/4” for medium temperature and 1” for low temperature applications).  The source of the 
calculations consists of ASHRAE refrigeration heat transfer calculations.  The work paper 
savings estimate is based on savings calculations and equipment and market assumptions that 
are over 10 years old.  These assumptions include an estimated 5,700 equivalent full-load 
hours of operation and measure participation consisting of 80% medium-temperature 
applications and 20% low-temperature applications.  The energy savings are given per length 
of the cooler in feet. 
 
Review Results 

The savings calculation methodology appears appropriate, although the measure energy 
savings estimates contain several assumptions, including typical compressor efficiencies, 
relative proportion of medium-temperature and low-temperature units, and effective hours.  
Savings estimates for this measure are documented as 18.4 kWh/yr/linear foot (with a peak 
reduction of 0.0 kW/ft); documentation should be provided to verify this figure. A cost of 
$1.73 per linear foot and an 11 year EUL appear reasonable.  Averages are used to calculate 
these figures (based on pipe size and application). These assumptions should be verified in 
order to assess the accuracy of the savings estimates.  As these suction lines are usually 
insulated at installation, the assumption of worn verses bare insulation may be more 
appropriate for baseline conditions.   
 
 
J.7  Water Heating 
J.7.1  Storage Water Heater  

This measure is for the replacement of an existing small to medium sized gas storage water 
heaters used for domestic hot water applications.  It does not apply to non-storage 
(instantaneous) water heaters, pools or spas, or industrial process water uses.  Applicable 
building/business types include (but are not limited to) offices, restaurants, retail, schools, 
colleges, hotels, motels, and recreational facilities.  The work paper energy savings 
calculations were developed on modeling that was based on average equipment 
characteristics for SoCalGas customer participants for Express Efficiency storage water 
heater measures (larger units with efficiencies of 82+%; all small units) during PY 2001.  
The work paper includes an average rated input of 251 MBtuh per unit, an average savings of 
440 therms per unit, an incremental cost of $1,701 per unit, and an average lifetime of 15 
years. 
 



Evaluation of the 2004-05 California Statewide Express and Upstream Programs 

J-32  Cursory Engineering Review of Minor Impact Measures 

Review Results 

Savings estimates appear to be reasonable, based upon a usage factor of 20% and an 
efficiency increase of 10%, due to thicker amounts of tank insulation and larger heat 
exchange areas.  Additional accuracy in the savings calculations could be obtained by re-
evaluating the average equipment characteristics for customer participants, since the current 
characteristics are based on 2001 figures.  Savings estimates may be more reasonable for 
SCG and SDGE customers than for PGE customers.  Work papers for all three IOUs state 
that the energy savings calculations were based on the average equipment characteristics of a 
SCG customer.  This maybe valid for estimating energy savings for SCG and SDGE, but it 
may not be for PGE for a number of reasons, including cooler groundwater or higher use due 
to cooler air temperatures in the areas that PGE serves.  The space heating demands may be 
greater for a typical PGE customer. 
 
J.7.2  Instant Water Heaters 

This measure is for the replacement of existing gas powered storage water heaters with an 
instantaneous tankless gas water heaters (i.e., neither new construction nor fuel switching 
applications are eligible).  Only instantaneous water heaters used for domestic hot water 
applications qualify.  Such units feature sufficiently large efficient burners to heat water 
immediately to commercial temperature requirements.  Instantaneous water heaters thereby 
provide users with “endless” supplies of heated water.  Such units are highly energy efficient, 
as standby losses are effectively eliminated.  These measures are applicable to any small or 
medium commercial domestic hot water application; cannot be used for process end uses.  
Examples of building/business types include (but are not limited to) offices, restaurants, 
retail, schools, colleges, hotels, motels, and recreational facilities.  Instantaneous water 
heaters must have an energy factor of .63+ (<=200 Mbtuh units) or thermal efficiency of 
82+% (>200 Mbtuh units).  Cost effectiveness calculations applicable to PY 2002 Express 
Efficiency instantaneous water heater equipment measures have been developed based on the 
2001 DEER study, comparable cost manuals (e.g., R.S. Means), and the CEC instant water 
heater equipment database. 
 
Review Results 

Savings estimates appear to be reasonable based on a 10% savings factor and 20% usage 
factor for large units above 200 Mbtuh and medium sized units between 75.1 Mbtuh and 200 
Mbtuh.  However, savings may be overstated for smaller units below 75 Mbtuh with a 
reported average rating of 42 Mbtuh.  In fact, savings were listed as 222 therms per year for 
small units, while the savings for the average 139 Mbtuh medium sized unit was listed as 196 
therms per year.  Additional accuracy may be calculated based on more current information 
and data on instant hot water heaters since the heat exchanging methods and technology may 
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have improved.  Furthermore, average usage values may vary for different buildings or 
business types; therefore, this value may also be weighted by sector. 
 
J.7.3  Space Heating Boiler 

This measure applies to gas-for-gas equipment replacement (i.e., neither new construction 
nor fuel switching applications are eligible) of space heating boilers.  These boilers are 
pressure vessels that transfer heat to water for use primarily in space heating applications.  
Boilers used for pools or spas do not qualify.  These measures are applicable to any small or 
medium commercial boiler application used primarily for space heating and cannot be used 
primarily for process end uses or for domestic hot water.  Energy efficient units often feature 
high efficiency and/or low NOX burners, and typically have features such as water tubes, 
power burners, relatively large heat exchange surfaces, and/or utilize heat recovery from 
stack gases.  Typical applications for this measure include (but are not limited to) offices, 
restaurants, retail, schools, colleges, hotels, motels, and recreational facilities.  Boilers must 
have a combustion efficiency of 82+% (large units) or AFUE of 77+% (small steam units) or 
82+% (small water units).  The work paper energy savings calculations were developed 
based on average equipment characteristics for SoCalGas customer participants for Express 
Efficiency space heating boiler measures (those units with efficiencies of 82+%) during PY 
2001.  These include an average rated input of 1,269 of 1,269 per unit, an average savings of 
814 therms per unit, and an average lifetime of 20 years. 
 
Review Results 

Savings estimates appear to be reasonable for SCG and SDGE, but not PGE.  The work 
papers state that the energy savings calculations were based on the average equipment 
characteristics of a SoCalGas customer.  This maybe valid for estimating energy savings for 
the SoCalGas and SDGE customers, but it may not be valid for PGE customers, because the 
air temperature is cooler in the areas that PGE serves.  Therefore, the space heating demands 
may be greater for a typical PGE customer.  However, based upon 20% usage for 50% of the 
year, savings with the average size boiler listed above are approximately 7% of the total 
usage.  This appears reasonable for most locations, but may be higher for areas in northern 
California and inland areas.    
 
J.7.4  Process Boilers (Including Direct Contact Water Heaters) 
This measure applies to gas-for-gas equipment replacement (i.e., neither new construction 
nor fuel switching applications are eligible) of process boilers that are used primarily for 
industrial applications.  These measures are applicable to any small or medium commercial 
boiler application used primarily for industrial processes and cannot be used primarily for 
space heating uses or for domestic hot water.  The main applicability is in the industrial 
sector, but also includes commercial laundry, dry cleaning, agricultural and miscellaneous 
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process uses.  Boilers must have combustion efficiency as installed of 82+%.  Work paper 
savings have been developed based on average characteristics among customer participants 
in the SoCalGas Process Energy Consumption boiler measure during PY 2001.   The size 
was listed as 3,093 Mbtuh per average unit and an annual savings of 7,074 therms.   
 
Review Results 

Savings estimates appear to be overstated based upon average usage of 50% for 30% of the 
entire year (corresponding to single shift operation) of the typical size boiler listed above.  
Boiler size and use must be quantified.  Additional accuracy in the savings calculations could 
be obtained by re-evaluating the average equipment characteristics and usage for customer 
participants, since the current characteristics are based on 2001 figures in only one SoCalGas 
program 
 
J.7.5  Spray Nozzles 

This measure applies to pre-rinse spray valves that reduce the flow of water from 2.5 gpm to 
1.5 gpm.  Savings are computed in therms for varying hours per day usage for the valves.  As 
an example, the calculation methodology for usage of 4 hours per day is provided in the 
workpapers as:  
 
240 gal//day x 363 days/yr x 8.33 lbs/ga x 55 degrees F delta T / 0.70 efficiency / 100,000 
Btu / therm = 570 therms per year saved.   
 
Review Results 

Energy savings of 285 therms per year for two hours per day of use are reasonable.  This is 
the minimum daily usage stipulated, and should be verified.  There are ancillary water 
efficiency benefits.  Costs of $60 per valve are reasonable. 
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Appendix K 
 
Lighting Load Shapes 

 
K.1  Stated vs. Observed Schedules 
Figure K-1:  Stated and Observed Schedules for CFL – Assembly 
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Figure K-2:  Stated and Observed Schedules for CFL – Grocery 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Hour

Pe
rc

en
t O

n

Stated Observed    
Figure K-3:  Stated and Observed Schedules for CFL – Health Care 
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Figure K-4:  Stated and Observed Schedules for CFL – Industrial 
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Figure K-5:  Stated and Observed Schedules for CFL – Misc Commercial – 
Very Small 
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Figure K-6:  Stated and Observed Schedules for CFL – Misc Commercial – 
Other 
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Figure K-7:  Stated and Observed Schedules for CFL – Office – Very Small 
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Figure K-8:  Stated and Observed Schedules for CFL – Office – Other 
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Figure K-9:  Stated and Observed Schedules for CFL – Restaurant 
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Figure K-10:  Stated and Observed Schedules for CFL – Retail – Very Small 
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Figure K-11:  Stated and Observed Schedules for CFL – Retail – Other  
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Figure K-12:  Stated and Observed Schedules for CFL – School 
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Figure K-13:  Stated and Observed Schedules for CFL – Warehouse 
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Figure K-14:  Stated and Observed Schedules for T8 – Assembly 
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Figure K-15:  Stated and Observed Schedules for T8 – Grocery 
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Figure K-16:  Stated and Observed Schedules for T8 – Health Care 
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Figure K-17:  Stated and Observed Schedules for T8 – Industrial 
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Figure K-18:  Stated and Observed Schedules for T8 – Misc Commercial – Very 
Small 
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Figure K-19:  Stated and Observed Schedules for T8 – Misc Commercial – 
Other 
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Figure K-20:  Stated and Observed Schedules for T8 – Office – Very Small 
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Figure K-21Stated and Observed Schedules for T8 – Office – Other 
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Figure K-22:  Stated and Observed Schedules for T8 – Restaurant 
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Figure K-23:  Stated and Observed Schedules for T8 – Retail – Very Small 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Hour

Pe
rc

en
t O

n

Stated Observed  



Evaluation of the 2004-05 California Statewide Express Upstream Programs 

Lighting Load Shapes K-13 

Figure K-24:  Stated and Observed Schedules for T8 – Retail – Other  
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Figure K-25:  Stated and Observed Schedules for T8 – School 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Hour

Pe
rc

en
t O

n

Stated Observed  



Evaluation of the 2004-05 California Statewide Express Upstream Programs 

K-14 Lighting Load Shapes 

Figure K-26:  Stated and Observed Schedules for T8 – Warehouse 
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Figure K-27:  Stated and Observed Schedules for HiBay – Grocery 
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Figure K-28:  Stated and Observed Schedules for HiBay – Industrial 
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Figure K-29:  Stated and Observed Schedules for HiBay – Misc Commercial - 
Very Small 
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K-16 Lighting Load Shapes 

Figure K-30:  Stated and Observed Schedules for HiBay – Misc Commercial – 
Other 
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Figure K-31:  Stated and Observed Schedules for HiBay – Retail – Other  
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Figure K-32:  Stated and Observed Schedules for HiBay – School 
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Figure K-33:  Stated and Observed Schedules for HiBay – Warehouse 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Hour

Pe
rc

en
t O

n

Stated Observed    



Evaluation of the 2004-05 California Statewide Express Upstream Programs 
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K.2  Stated Schedules:  Phone Respondents vs. Logged Sites  
Figure K-34:  Assembly 
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Figure K-35:  Grocery 
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Figure K-36:  Heath Care 
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Figure K-37:  Lodging 
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Figure K-38:  Misc Commercial – Very Small 
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Figure K-39:  Misc Commercial – Other 
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Figure K-40:  Office – Very Small 
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Figure K-41:  Office – Other 
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Figure K-42:  Restaurant 
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Figure K-43:  Retail – Very Small 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Hour

Pe
rc

en
t O

n

Phone - Weekday Phone - Saturday Phone - Sunday
Logger - Weekday Logger - Saturday Logger - Sunday

   
Figure K-44:  Retail – Other 
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Figure K-45:  School  
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Figure K-46:  Traffic Management 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Hour

Pe
rc

en
t O

n

Phone - Weekday Phone - Saturday Phone - Sunday
Logger - Weekday Logger - Saturday Logger - Sunday

   



Evaluation of the 2004-05 California Statewide Express Upstream Programs 

Lighting Load Shapes K-25 

Figure K-47:  Warehouse 
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