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Evaluation of 2004/2005 Nonresidential Audit and Local Program

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results Size and Audit Delivery Mechanism Segment Results
Cross Program Results by 

Size

SCR_CDROM.  Do you recall receiving an energy 
audit CD Rom disk from &UTILITY on or around 
&SURV_DATE? PG
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Yes 0% 98% 97% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 98% 0% 0% 0% 0% 0% 0% 0% 100% 100% 0%
No 0% 2% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 52 34 14 0 0 0 0 0 0 0 0 0 52 0 0 0 0 0 0 0 4 4 0

S5. Did you run the energy audit software program 
using the CD Rom disk? PG
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Yes 0% 98% 97% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 98% 0% 0% 0% 0% 0% 0% 0% 100% 100% 0%
Don't know 0% 2% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 52 34 14 0 0 0 0 0 0 0 0 0 52 0 0 0 0 0 0 0 4 4 0

SCR_ONLINE. Do you recall visiting &UTILITY’s 
website on or around &SURV_DATE, answering 
questions about your facility, and receiving energy 
efficiency recommendations? PG
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Yes 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 45 0 0 0 0 0 0 0 0 0 0 0 0 45 0 0 0 0 0 0 0 0 0

SCR_PHONE. Do you recall completing an energy 
survey about your facility with an &UTILITY 
representative over the phone? PG
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Yes 0% 98% 98% 96% 0% 0% 0% 0% 0% 0% 0% 98% 0% 0% 0% 0% 0% 98% 96% 0% 0% 100% 100% 0%
No 0% 2% 2% 4% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 2% 4% 0% 0% 0% 0% 0%
N 0 146 102 25 0 0 0 0 0 0 0 146 0 0 0 0 0 102 25 0 0 14 14 0

S17. Did you or someone else at your company receive 
a written report with energy saving recommendations? PG
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Yes 0% 71% 73% 61% 0% 0% 0% 0% 0% 0% 0% 71% 0% 0% 0% 0% 0% 73% 61% 0% 0% 64% 64% 0%
No 0% 29% 27% 39% 0% 0% 0% 0% 0% 0% 0% 29% 0% 0% 0% 0% 0% 27% 39% 0% 0% 36% 36% 0%
N 0 146 102 25 0 0 0 0 0 0 0 146 0 0 0 0 0 102 25 0 0 14 14 0

SCR_MAIL. Do you recall filling out an energy survey 
about your facility and mailing it to &UTILITY on or 
about &SURV_DATE? PG
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Yes 0% 96% 97% 94% 0% 0% 0% 0% 0% 0% 0% 0% 96% 0% 0% 0% 0% 0% 0% 97% 94% 100% 100% 0%
No 0% 4% 3% 6% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 3% 6% 0% 0% 0%
N 0 139 117 18 0 0 0 0 0 0 0 0 139 0 0 0 0 0 0 117 18 1 1 0

S21. Did you or someone else at your company receive 
a written report with energy saving recommendations? PG
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Yes 0% 54% 51% 65% 0% 0% 0% 0% 0% 0% 0% 0% 54% 0% 0% 0% 0% 0% 0% 51% 65% 100% 100% 0%
No 0% 46% 49% 35% 0% 0% 0% 0% 0% 0% 0% 0% 46% 0% 0% 0% 0% 0% 0% 49% 35% 0% 0% 0%
N 0 139 117 18 0 0 0 0 0 0 0 0 139 0 0 0 0 0 0 117 18 1 1 0

SCR_ONSITE. Do you recall an &UTILITY 
representative visiting your facility and completing an 
energy survey on or about &SURV_DATE? PG
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Yes 100% 95% 97% 96% 88% 93% 95% 94% 96% 95% 99% 0% 0% 0% 0% 96% 90% 0% 0% 0% 0% 92% 92% 92%
No 0% 5% 3% 4% 12% 7% 5% 6% 4% 5% 1% 0% 0% 0% 0% 4% 10% 0% 0% 0% 0% 8% 8% 8%
N 40 583 280 145 86 64 583 264 227 52 40 0 0 0 0 425 150 0 0 0 0 190 141 49

S25. Did you or someone else at your facility receive a 
written report with energy saving recommendations? PG
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Yes 80% 62% 58% 65% 63% 75% 62% 63% 60% 65% 75% 0% 0% 0% 0% 61% 68% 0% 0% 0% 0% 71% 72% 65%
No 20% 38% 42% 35% 37% 25% 38% 37% 40% 35% 25% 0% 0% 0% 0% 39% 32% 0% 0% 0% 0% 29% 28% 35%
N 40 583 280 145 86 64 583 264 227 52 40 0 0 0 0 425 150 0 0 0 0 190 141 49

Participant Impact Survey Results Tables 1



Evaluation of 2004/2005 Nonresidential Audit and Local Program

CC1. How many square feet of heated or cooled floor 
area is your facility? PG
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Mean  (1,000) 387 272 248 284 433 407 311 300 308 364 334 192 279 155 321 288 422 222 100 260 418 376 353 452
0-1000 8% 15% 20% 6% 5% 0% 15% 19% 13% 14% 6% 19% 14% 10% 13% 18% 3% 23% 9% 16% 0% 10% 13% 2%
1000-2000 5% 17% 22% 11% 1% 2% 14% 15% 14% 8% 12% 17% 26% 10% 22% 17% 1% 21% 0% 27% 12% 9% 12% 0%
2000-4000 0% 17% 17% 22% 6% 7% 15% 13% 15% 12% 24% 22% 18% 21% 13% 16% 6% 15% 44% 18% 23% 13% 16% 4%
4000-10000 5% 12% 11% 18% 10% 8% 12% 13% 12% 9% 15% 19% 7% 19% 7% 13% 9% 16% 30% 7% 12% 12% 14% 8%
10000-90000 35% 9% 6% 14% 33% 18% 11% 9% 11% 17% 7% 4% 4% 25% 9% 7% 27% 3% 9% 5% 1% 14% 9% 29%
90000-700000 13% 3% 0% 2% 6% 33% 4% 1% 6% 5% 3% 0% 2% 0% 4% 1% 18% 0% 0% 1% 12% 6% 2% 20%
Refused 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0%
Don't know 35% 26% 25% 26% 40% 31% 30% 29% 28% 35% 32% 19% 27% 15% 31% 28% 36% 22% 9% 26% 35% 35% 34% 37%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

CC3. Can you identify the appropriate size range from 
the following list? PG
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Less than 1,500 sq ft 0% 16% 19% 14% 4% 2% 16% 16% 15% 27% 9% 16% 16% 14% 14% 20% 3% 16% 46% 17% 0% 8% 9% 6%
1,500 - 5,000 sq ft 14% 35% 43% 33% 12% 7% 37% 37% 40% 19% 55% 41% 34% 28% 21% 45% 10% 51% 0% 37% 29% 8% 11% 0%
5,000 - 10,000 sq ft 14% 18% 19% 18% 16% 2% 13% 16% 12% 12% 9% 5% 29% 16% 29% 14% 11% 6% 8% 30% 29% 19% 22% 11%
10,000 - 25,000 sq ft 14% 4% 1% 6% 18% 7% 5% 6% 7% 0% 0% 5% 0% 14% 7% 3% 14% 1% 0% 0% 0% 21% 20% 22%
25,000 - 50,000 sq ft 21% 4% 2% 5% 17% 14% 7% 6% 4% 24% 3% 1% 3% 0% 0% 4% 16% 1% 0% 3% 0% 12% 13% 11%
50,000 - 75,000 sq ft 0% 4% 1% 5% 8% 23% 5% 2% 7% 7% 0% 0% 5% 0% 0% 1% 13% 0% 0% 3% 14% 1% 0% 6%
75,000 - 100,000 sq ft 14% 0% 0% 0% 0% 7% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 1% 2% 0%
Over 100,000 sq ft 14% 2% 0% 2% 1% 32% 3% 1% 5% 7% 3% 0% 0% 0% 7% 1% 12% 0% 0% 0% 0% 11% 2% 39%
Outdoor facility/agriculture 0% 0% 0% 0% 4% 0% 1% 0% 0% 0% 10% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
REFUSED 0% 1% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0%
DON'T KNOW 7% 15% 15% 13% 20% 7% 12% 17% 9% 5% 11% 32% 11% 28% 21% 11% 15% 26% 46% 10% 14% 18% 22% 6%
N 14 274 140 59 33 21 182 85 68 16 13 32 38 8 14 126 54 26 3 30 7 73 55 18

CC4. Does your business own, lease or manage the 
facility? PG
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Own 75% 43% 41% 45% 63% 64% 42% 43% 40% 48% 35% 36% 41% 65% 40% 37% 64% 39% 40% 43% 42% 60% 56% 71%
Lease/Rent 20% 55% 58% 52% 32% 31% 56% 56% 57% 45% 58% 62% 57% 33% 51% 61% 32% 59% 56% 56% 58% 36% 40% 24%
Manage 5% 2% 1% 2% 4% 4% 2% 1% 1% 7% 3% 2% 1% 2% 4% 1% 4% 1% 4% 2% 0% 4% 4% 4%
DON'T KNOW 0% 1% 0% 1% 2% 0% 1% 0% 1% 0% 3% 1% 0% 0% 4% 1% 1% 1% 0% 0% 0% 0% 0% 0%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

CC5. Does your company pay the electric and/or gas 
utility bill? PG
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YES 100% 92% 100% 79% 69% 100% 82% 100% 77% 100% 50% 100% 100% 100% 100% 76% 81% 100% 100% 100% 0% 100% 100% 100%
NO 0% 5% 0% 21% 0% 0% 11% 0% 23% 0% 0% 0% 0% 0% 0% 24% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 3% 0% 0% 31% 0% 7% 0% 0% 0% 50% 0% 0% 0% 0% 0% 19% 0% 0% 0% 0% 0% 0% 0%
N 2 29 10 6 4 3 18 7 6 3 2 4 2 1 4 9 7 3 1 2 0 8 6 2

CC5A. Which of the following best describes how your 
business pays the electric and/or gas utility bill for your 
space at this facility? PG
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You pay .68. directly 100% 97% 98% 97% 95% 93% 97% 96% 98% 100% 95% 93% 99% 100% 96% 98% 94% 91% 100% 100% 90% 96% 97% 92%
You pay a fee to your landlord that vari 0% 1% 1% 1% 4% 0% 1% 1% 0% 0% 5% 2% 0% 0% 4% 0% 2% 4% 0% 0% 0% 1% 2% 0%
You pay a fixed fee to your landlord 0% 0% 0% 1% 0% 0% 1% 0% 1% 0% 0% 1% 0% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 0%
You do not pay for electric and gas util 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 2% 0% 0% 0% 1% 2% 0%
Tennant pays lighting, cooking, water heating. Landlord
pays heating/cooling 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0%

You pay facility management company, they pay utility 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 8%
DON'T KNOW 0% 1% 1% 0% 0% 7% 1% 2% 1% 0% 0% 1% 0% 0% 0% 1% 3% 2% 0% 0% 0% 0% 0% 0%
N 8 491 298 98 25 20 288 126 116 24 22 85 79 16 23 239 45 56 13 65 10 76 64 12

CC6. How active a role does your business take in 
making lighting and climate control equipment purchase
decisions at this SERV_ADDR? PG
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Very active - involved in all phases and 70% 70% 69% 74% 71% 77% 67% 63% 64% 84% 85% 66% 71% 90% 69% 65% 74% 73% 56% 72% 77% 79% 81% 76%
Somewhat active-we approve decisions and 18% 15% 14% 18% 15% 18% 16% 19% 15% 10% 9% 17% 17% 4% 16% 16% 17% 11% 30% 15% 23% 12% 9% 22%
Slightly active-we have a voice but it 5% 6% 7% 5% 6% 4% 7% 6% 10% 2% 0% 8% 5% 0% 9% 8% 5% 7% 9% 6% 0% 6% 8% 0%
Not active at all-we are part of a large 3% 3% 4% 1% 3% 0% 4% 4% 5% 2% 3% 3% 1% 0% 0% 5% 2% 4% 0% 1% 0% 0% 0% 0%
OR not active at all-our firm doesn't g 5% 5% 5% 2% 3% 1% 4% 5% 5% 0% 0% 5% 4% 6% 7% 5% 2% 3% 4% 3% 0% 1% 1% 2%
DON'T KNOW 0% 1% 2% 1% 2% 0% 1% 1% 1% 0% 3% 1% 3% 0% 0% 1% 1% 1% 0% 3% 0% 0% 1% 0%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

Participant Impact Survey Results Tables 2



Evaluation of 2004/2005 Nonresidential Audit and Local Program

CC7. How long is the term of your lease? PG
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1 year 13% 8% 10% 2% 5% 0% 6% 7% 5% 10% 0% 7% 11% 0% 13% 7% 3% 11% 0% 12% 0% 8% 9% 0%
2 years 0% 5% 7% 1% 14% 0% 3% 2% 4% 4% 0% 5% 13% 0% 0% 2% 8% 4% 0% 15% 0% 1% 2% 0%
3 years 0% 8% 9% 3% 0% 0% 10% 15% 8% 0% 5% 12% 3% 0% 13% 11% 0% 11% 0% 2% 10% 3% 3% 0%
4 years 0% 3% 3% 4% 0% 0% 3% 3% 4% 0% 0% 2% 1% 13% 4% 4% 0% 4% 0% 2% 0% 4% 5% 0%
5 years 13% 27% 30% 26% 15% 18% 29% 35% 23% 23% 47% 30% 23% 31% 22% 31% 16% 36% 31% 23% 20% 36% 38% 25%
6 years 0% 1% 2% 0% 4% 0% 1% 1% 1% 0% 5% 4% 0% 0% 0% 1% 2% 6% 0% 0% 0% 1% 2% 0%
7 years 0% 3% 3% 3% 5% 9% 4% 3% 5% 5% 11% 4% 0% 0% 0% 4% 7% 6% 0% 0% 0% 3% 2% 8%
8 years 0% 1% 1% 0% 0% 7% 1% 0% 2% 0% 0% 0% 3% 0% 0% 1% 3% 0% 0% 3% 0% 1% 2% 0%
9 years 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 8%
10 years 25% 12% 9% 17% 15% 43% 14% 8% 21% 12% 3% 8% 6% 31% 17% 12% 27% 11% 8% 8% 0% 13% 11% 25%
More than 10 years 25% 14% 10% 29% 17% 7% 12% 8% 12% 32% 15% 8% 22% 6% 17% 12% 13% 2% 38% 17% 60% 16% 14% 25%
Month to month 0% 9% 10% 4% 6% 0% 8% 11% 6% 5% 5% 8% 13% 13% 4% 9% 4% 6% 0% 11% 10% 9% 9% 8%
REFUSED 0% 1% 1% 1% 0% 7% 0% 0% 1% 0% 0% 1% 1% 0% 0% 0% 3% 0% 8% 2% 0% 0% 0% 0%
DON'T KNOW 25% 7% 6% 9% 19% 7% 8% 7% 8% 8% 10% 10% 5% 6% 9% 7% 14% 6% 15% 6% 0% 4% 5% 0%
N 8 491 298 98 25 20 288 126 116 24 22 85 79 16 23 239 45 56 13 65 10 76 64 12

CC8. In what year was the facility built? PG
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1855-1920 0% 3% 4% 1% 0% 0% 2% 4% 1% 2% 0% 4% 2% 6% 2% 3% 0% 4% 4% 3% 0% 3% 4% 0%
1921-1950 10% 8% 10% 2% 3% 3% 6% 8% 5% 6% 0% 4% 11% 13% 13% 7% 3% 4% 0% 12% 0% 6% 7% 4%
1981-2005 25% 21% 17% 27% 44% 37% 23% 18% 26% 27% 32% 19% 20% 19% 22% 20% 41% 16% 30% 20% 24% 27% 21% 47%
Don't know 38% 50% 56% 40% 27% 32% 50% 55% 48% 36% 53% 57% 49% 39% 49% 55% 29% 61% 44% 50% 35% 43% 49% 20%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

CC10. Would you say it was… PG
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After 2000 0% 1% 1% 0% 6% 0% 2% 3% 2% 0% 0% 0% 0% 0% 0% 2% 3% 0% 0% 0% 0% 0% 0% 0%
In the 1990's 20% 6% 6% 5% 7% 12% 7% 9% 6% 1% 12% 4% 4% 5% 5% 7% 10% 4% 10% 3% 0% 6% 5% 10%
1980's 20% 15% 13% 20% 30% 9% 14% 10% 18% 20% 12% 13% 16% 21% 23% 13% 20% 9% 20% 15% 33% 11% 11% 10%
1970's 13% 19% 18% 20% 13% 33% 21% 20% 22% 15% 23% 22% 16% 11% 18% 20% 23% 26% 11% 15% 17% 25% 24% 30%
1960's 13% 14% 13% 15% 13% 19% 14% 8% 18% 18% 23% 13% 13% 11% 23% 13% 16% 14% 20% 15% 0% 10% 10% 10%
1950's 13% 12% 12% 10% 6% 16% 9% 10% 9% 7% 5% 17% 12% 21% 9% 9% 10% 16% 10% 12% 0% 12% 13% 10%
Before 1950 13% 20% 22% 19% 18% 9% 20% 26% 13% 26% 11% 27% 18% 21% 18% 21% 14% 27% 30% 17% 33% 25% 25% 20%
DON'T KNOW 7% 13% 14% 11% 6% 2% 13% 14% 11% 13% 12% 4% 21% 11% 5% 14% 4% 4% 0% 22% 17% 11% 11% 10%
N 15 464 295 86 22 19 271 133 98 19 21 84 68 19 22 226 41 63 11 59 6 89 79 10

CC11. In what year was this facility last remodeled? PG
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1940-1980 0% 3% 4% 3% 2% 0% 2% 3% 1% 4% 0% 4% 4% 8% 0% 2% 1% 5% 4% 4% 0% 4% 5% 0%
1981-1995 8% 9% 9% 9% 15% 11% 10% 7% 13% 5% 9% 7% 9% 12% 7% 10% 13% 8% 4% 8% 18% 10% 11% 6%
1995-2007 30% 37% 35% 43% 31% 40% 40% 45% 35% 48% 38% 38% 28% 40% 36% 41% 35% 40% 47% 26% 35% 39% 35% 53%
Never 38% 32% 30% 34% 41% 32% 30% 27% 32% 32% 32% 30% 39% 25% 24% 29% 38% 22% 35% 39% 36% 29% 29% 29%
Refused 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
Don't know 25% 19% 21% 11% 10% 17% 17% 18% 17% 12% 21% 20% 21% 14% 33% 18% 13% 24% 9% 22% 12% 19% 21% 12%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

CC11A. Which of the following best described the 
timing of the last remodel of the facility at 
&SERVADDR? PG
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Between 2003 and present 40% 13% 7% 21% 58% 70% 19% 12% 22% 54% 14% 7% 3% 29% 13% 9% 64% 4% 46% 0% 50% 15% 9% 50%
Between 2000 and 2002 0% 3% 4% 6% 3% 0% 4% 2% 7% 0% 0% 4% 3% 0% 0% 5% 2% 4% 0% 4% 0% 10% 9% 17%
During the 1990's OR 30% 18% 23% 7% 14% 17% 20% 28% 12% 19% 27% 15% 24% 0% 13% 22% 15% 18% 0% 27% 0% 23% 24% 17%
Before the 1990's 0% 27% 30% 18% 24% 14% 25% 23% 31% 0% 14% 19% 31% 29% 33% 27% 19% 24% 0% 35% 0% 28% 30% 17%
DON'T KNOW 30% 39% 37% 48% 0% 0% 32% 34% 28% 27% 45% 55% 38% 43% 40% 37% 0% 49% 54% 35% 50% 23% 27% 0%
N 10 184 115 26 10 10 103 50 38 7 8 30 29 7 15 80 20 24 3 26 2 39 33 6

CC12. In which month of &YEAR was the remodel 
complete? PG
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January 0% 4% 5% 0% 0% 0% 4% 7% 0% 0% 13% 0% 0% 11% 33% 4% 0% 0% 0% 0% 0% 3% 3% 0%
February 0% 2% 3% 2% 0% 0% 4% 7% 0% 8% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0%
March 0% 8% 4% 16% 0% 0% 10% 5% 15% 8% 26% 3% 14% 0% 0% 9% 0% 5% 0% 0% 67% 8% 8% 0%
April 0% 5% 7% 3% 0% 0% 2% 3% 0% 0% 13% 0% 14% 22% 0% 2% 0% 0% 0% 18% 0% 0% 0% 0%
May 0% 2% 1% 0% 0% 0% 2% 1% 0% 8% 13% 3% 0% 0% 0% 1% 0% 0% 0% 0% 0% 5% 5% 0%
June 0% 4% 6% 0% 0% 0% 3% 7% 0% 0% 4% 4% 7% 0% 0% 3% 0% 5% 0% 9% 0% 5% 5% 0%
July 0% 4% 2% 8% 0% 0% 3% 0% 5% 8% 0% 12% 0% 0% 0% 3% 0% 9% 22% 0% 0% 0% 0% 0%
August 0% 6% 7% 3% 0% 0% 8% 17% 0% 0% 0% 4% 0% 11% 0% 8% 0% 5% 0% 0% 0% 8% 8% 0%
September 0% 9% 9% 9% 0% 0% 11% 8% 15% 8% 13% 3% 21% 0% 0% 10% 0% 5% 0% 27% 0% 10% 10% 0%
October 0% 3% 4% 0% 0% 0% 4% 4% 5% 0% 0% 4% 0% 0% 0% 4% 0% 5% 0% 0% 0% 8% 8% 0%
November 0% 3% 3% 4% 0% 0% 2% 4% 0% 0% 0% 9% 0% 0% 0% 2% 0% 9% 11% 0% 0% 3% 3% 0%
December 0% 12% 13% 10% 0% 0% 16% 16% 19% 15% 0% 3% 14% 0% 33% 17% 0% 5% 0% 9% 33% 0% 0% 0%
Fall 0% 3% 3% 4% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 10% 22% 0% 0% 5% 5% 0%
Winter 0% 5% 6% 6% 0% 0% 5% 7% 5% 0% 4% 4% 0% 22% 0% 5% 0% 5% 0% 0% 0% 8% 8% 0%
Spring 0% 4% 6% 2% 0% 0% 1% 1% 1% 0% 0% 4% 14% 11% 0% 1% 0% 1% 11% 18% 0% 10% 10% 0%
Summer 0% 13% 12% 13% 0% 0% 9% 4% 10% 23% 4% 24% 7% 13% 33% 9% 0% 23% 22% 9% 0% 13% 13% 0%
DON'T KNOW 0% 13% 9% 18% 0% 0% 16% 9% 25% 24% 13% 12% 7% 11% 0% 16% 0% 14% 11% 9% 0% 15% 15% 0%
N 0 164 94 59 0 0 98 50 24 14 10 38 14 11 3 94 0 27 9 11 3 39 39 0

Participant Impact Survey Results Tables 3



Evaluation of 2004/2005 Nonresidential Audit and Local Program

CC13. Over the past 3 years [4 years], has your 
company actively considered moving from 
&SERVADDR to a new location? PG
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YES 15% 18% 20% 13% 10% 17% 20% 24% 20% 7% 10% 20% 15% 19% 9% 22% 13% 16% 9% 16% 6% 14% 16% 10%
NO 83% 81% 79% 85% 86% 83% 79% 75% 79% 91% 87% 80% 85% 81% 91% 77% 85% 84% 91% 83% 94% 85% 84% 90%
REFUSED 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0%
DON'T KNOW 0% 1% 0% 1% 5% 0% 1% 1% 1% 2% 3% 0% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 1% 0%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

CC14. Were you actively considering this move prior to
your &SURVTYPE audit on &SURV_DATE? PG
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YES 0% 39% 41% 28% 0% 0% 33% 37% 29% 0% 44% 44% 40% 56% 50% 32% 0% 47% 50% 42% 9% 24% 24% 0%
NO 0% 59% 57% 72% 0% 0% 65% 60% 71% 100% 56% 52% 60% 44% 50% 66% 0% 47% 50% 58% 91% 76% 76% 0%
DON'T KNOW 0% 1% 2% 0% 0% 0% 2% 3% 0% 0% 0% 4% 0% 0% 0% 2% 0% 7% 0% 0% 0% 0% 0% 0%
N 0 147 106 25 0 0 86 52 28 3 3 27 21 9 4 85 0 15 2 19 2 25 25 0

CA1. How important is being enviromentally conscious 
to your business?  Would you say it is …./ In general, 
do the decision-makers at your business find energy 
efficiency… PG
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Essential to your business 0% 14% 14% 12% 0% 0% 14% 17% 11% 13% 13% 16% 11% 16% 0% 14% 0% 16% 17% 12% 6% 12% 12% 0%
Very important 0% 51% 51% 52% 0% 0% 50% 48% 51% 64% 39% 47% 55% 52% 0% 50% 0% 45% 56% 56% 47% 56% 56% 0%
Somewhat important OR 0% 30% 28% 33% 0% 0% 31% 30% 34% 20% 41% 30% 28% 25% 0% 31% 0% 32% 26% 26% 47% 28% 28% 0%
Not at all important 0% 5% 5% 3% 0% 0% 4% 5% 3% 3% 4% 6% 4% 5% 0% 4% 0% 8% 1% 5% 0% 4% 4% 0%
DON'T KNOW 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 4% 0% 1% 2% 0% 0% 0% 0% 0% 1% 0% 1% 1% 0%
N 0 735 533 202 0 0 425 229 129 36 31 127 135 48 0 425 0 102 25 117 18 160 160 0

CA1. How important is being enviromentally conscious 
to your business?  Would you say it is …./ In general, 
do the decision-makers at your business find energy 
efficiency… PG
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Essential to your business 75% 72% 0% 0% 67% 80% 72% 72% 72% 57% 100% 0% 0% 0% 0% 0% 72% 0% 0% 0% 0% 73% 0% 73%
Very important 19% 26% 0% 0% 30% 20% 26% 28% 25% 43% 0% 0% 0% 0% 0% 0% 26% 0% 0% 0% 0% 27% 0% 27%
Somewhat important OR 0% 2% 0% 0% 3% 0% 2% 0% 3% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 16 150 0 0 86 64 150 33 95 14 8 0 0 0 0 0 150 0 0 0 0 49 0 49

DM2A. Would you best characterize the PROCESS to 
approve major investments in energy efficiency projects
in your organization as…. PG
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Relatively Simple & Straightforward 30% 28% 0% 0% 33% 22% 28% 40% 24% 45% 15% 0% 0% 0% 0% 0% 28% 0% 0% 0% 0% 31% 0% 31%
Somewhat coplex, but manageable 53% 49% 0% 0% 42% 57% 49% 39% 50% 38% 85% 0% 0% 0% 0% 0% 49% 0% 0% 0% 0% 53% 0% 53%
Complex and difficult to get through 15% 22% 0% 0% 24% 21% 22% 17% 27% 17% 0% 0% 0% 0% 0% 0% 22% 0% 0% 0% 0% 16% 0% 16%
Don't know 3% 1% 0% 0% 1% 0% 1% 4% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
N 40 150 0 0 86 64 150 33 95 14 8 0 0 0 0 0 150 0 0 0 0 49 0 49

DM3A. Does your organization have any internal 
incentive or reward policies for business units or staff 
responsible for managing energy costs? PG
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Yes 5% 16% 0% 0% 12% 22% 16% 11% 20% 9% 4% 0% 0% 0% 0% 0% 16% 0% 0% 0% 0% 22% 0% 22%
No 93% 82% 0% 0% 85% 78% 82% 85% 80% 83% 96% 0% 0% 0% 0% 0% 82% 0% 0% 0% 0% 78% 0% 78%
Don't know 3% 2% 0% 0% 3% 0% 2% 4% 0% 9% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
N 40 150 0 0 86 64 150 33 95 14 8 0 0 0 0 0 150 0 0 0 0 49 0 49

DM3B. What would you say are the main obstacles to 
approval of major energy efficiency investments at your 
organization? PG
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Other priorities for capital spending 10% 4% . . 5% 3% 4% 4% 4% 9% 0% . . . . . 4% . . . . 4% . 4%
Amount of savings often do no justify ad 5% 9% . . 7% 12% 9% 3% 10% 9% 19% . . . . . 9% . . . . 22% . 22%
No Funds available for investment 28% 32% . . 26% 40% 32% 25% 34% 19% 50% . . . . . 32% . . . . 31% . 31%
Energy savings are usually too uncertain 3% 1% . . 0% 3% 1% 0% 2% 0% 0% . . . . . 1% . . . . 2% . 2%
Cannot obtain financing for investments 0% 1% . . 2% 1% 1% 0% 2% 0% 0% . . . . . 1% . . . . 2% . 2%
Usually need more information that is av 3% 3% . . 3% 3% 3% 1% 3% 9% 0% . . . . . 3% . . . . 4% . 4%
Not enough management time to oversee pr 3% 3% . . 3% 2% 3% 0% 4% 0% 0% . . . . . 3% . . . . 0% . 0%
Takes too much time to get a convincing 3% 5% . . 5% 4% 5% 1% 6% 9% 0% . . . . . 5% . . . . 4% . 4%
No major obstacles to approval of effici 20% 23% . . 29% 14% 23% 39% 20% 26% 0% . . . . . 23% . . . . 16% . 16%
Internal conflicts between departments o 3% 2% . . 2% 2% 2% 1% 3% 0% 0% . . . . . 2% . . . . 2% . 2%
Payback 5% 6% . . 4% 8% 6% 8% 5% 2% 15% . . . . . 6% . . . . 10% . 10%
As tenants, we dont control these investments 5% 0% . . 0% 0% 0% 0% 0% 2% 0% . . . . . 0% . . . . 2% . 2%
Decision makers lack understanding of value of energy 
conservation 0% 2% . . 2% 2% 2% 1% 3% 0% 0% . . . . . 2% . . . . 2% . 2%
Getting timely approval/funding 10% 5% . . 2% 9% 5% 8% 5% 0% 0% . . . . . 5% . . . . 4% . 4%
Technology not available 0% 3% . . 4% 2% 3% 4% 2% 9% 0% . . . . . 3% . . . . 4% . 4%
Cost 5% 4% . . 4% 3% 4% 5% 3% 0% 15% . . . . . 4% . . . . 10% . 10%
Time 0% 0% . . 0% 1% 0% 0% 0% 0% 0% . . . . . 0% . . . . 2% . 2%
Other - specify 10% 5% . . 8% 0% 5% 0% 4% 17% 0% . . . . . 5% . . . . 0% . 0%
REFUSED 0% 0% . . 0% 0% 0% 0% 0% 0% 0% . . . . . 0% . . . . 0% . 0%
DON'T KNOW 3% 2% . . 3% 0% 2% 8% 0% 0% 0% . . . . . 2% . . . . 2% . 2%
N 40 150 0 0 86 64 150 33 95 14 8 0 0 0 0 0 150 0 0 0 0 49 0 49

Participant Impact Survey Results Tables 4



Evaluation of 2004/2005 Nonresidential Audit and Local Program

DM7. Has your organization assigned responsibility for 
controlling energy usage and costs to any of the 
following? PG
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An in-house staff person 58% 44% 0% 0% 41% 50% 44% 40% 43% 55% 54% 0% 0% 0% 0% 0% 44% 0% 0% 0% 0% 51% 0% 51%
A group of staff 15% 21% 0% 0% 17% 27% 21% 17% 23% 19% 15% 0% 0% 0% 0% 0% 21% 0% 0% 0% 0% 27% 0% 27%
An outside contractor 0% 3% 0% 0% 3% 2% 3% 4% 3% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
No one is assigned responsibility 23% 31% 0% 0% 39% 19% 31% 31% 32% 26% 31% 0% 0% 0% 0% 0% 31% 0% 0% 0% 0% 22% 0% 22%
Don't know 5% 1% 0% 0% 1% 2% 1% 8% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
N 40 150 0 0 86 64 150 33 95 14 8 0 0 0 0 0 150 0 0 0 0 49 0 49

DM9. Has your organization developed a specification 
policy for the selection of energy-efficient equipment? PG
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Yes 30% 28% 0% 0% 23% 34% 28% 24% 25% 26% 69% 0% 0% 0% 0% 0% 28% 0% 0% 0% 0% 33% 0% 33%
No 68% 70% 0% 0% 73% 66% 70% 71% 74% 66% 31% 0% 0% 0% 0% 0% 70% 0% 0% 0% 0% 63% 0% 63%
Don't know 3% 2% 0% 0% 4% 0% 2% 5% 0% 9% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 4% 0% 4%
N 40 150 0 0 86 64 150 33 95 14 8 0 0 0 0 0 150 0 0 0 0 49 0 49

DM12. What investment criterion does your firm use 
when applying investment analysis to energy equipment
selection? PG
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Payback period 55% 49% 0% 0% 51% 47% 49% 40% 48% 64% 65% 0% 0% 0% 0% 0% 49% 0% 0% 0% 0% 59% 0% 59%
Internal rate of return 15% 10% 0% 0% 8% 13% 10% 7% 12% 9% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 14% 0% 14%
Life-cycle cost analysis 0% 13% 0% 0% 13% 12% 13% 5% 12% 19% 35% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 8% 0% 8%
All of the above 10% 4% 0% 0% 1% 8% 4% 5% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 10% 0% 10%
Other 3% 3% 0% 0% 2% 4% 3% 1% 5% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 4% 0% 4%
None used 5% 7% 0% 0% 5% 11% 7% 9% 8% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 2% 0% 2%
Don't Know 13% 14% 0% 0% 20% 6% 14% 32% 12% 9% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 2% 0% 2%
N 40 150 0 0 86 64 150 33 95 14 8 0 0 0 0 0 150 0 0 0 0 49 0 49

DM12A. What is the payback period that your 
organization typically requires to approve energy 
efficiency investments? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 

Pr
og

ra
m

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l P

ho
ne

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 

Pr
og

ra
m

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

0 5% 5% 0% 0% 6% 3% 5% 9% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 4% 0% 4%
5 0% 0% 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 4%
10 8% 9% 0% 0% 9% 8% 9% 7% 8% 17% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 12% 0% 12%
15 5% 3% 0% 0% 3% 2% 3% 4% 1% 0% 15% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
20 13% 11% 0% 0% 11% 12% 11% 9% 12% 17% 4% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 29% 0% 29%
25 0% 2% 0% 0% 2% 3% 2% 0% 3% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 2% 0% 2%
29 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 2%
30 10% 25% 0% 0% 25% 25% 25% 20% 24% 36% 31% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 16% 0% 16%
35 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 2%
50 23% 19% 0% 0% 19% 18% 19% 16% 21% 9% 19% 0% 0% 0% 0% 0% 19% 0% 0% 0% 0% 16% 0% 16%
70 3% 0% 0% 0% 0% 1% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 4%
75 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
100 8% 5% 0% 0% 5% 5% 5% 5% 3% 9% 15% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 4% 0% 4%
990 0% 1% 0% 0% 0% 2% 1% 4% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
Don't know 25% 20% 0% 0% 20% 21% 20% 24% 22% 9% 15% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 4% 0% 4%
N 40 150 0 0 86 64 150 33 95 14 8 0 0 0 0 0 150 0 0 0 0 49 0 49

CA2. In marketing materials or in communications with
customers, does your company highlight the ways in 
which your business is environmentally conscious? PG
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Yes 0% 29% 30% 26% 0% 0% 28% 33% 24% 26% 21% 31% 30% 33% 27% 28% 0% 28% 39% 30% 23% 35% 35% 0%
No 0% 68% 67% 73% 0% 0% 69% 63% 73% 74% 75% 68% 67% 64% 68% 69% 0% 71% 61% 66% 77% 62% 62% 0%
RECORD OTHER 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 2% 0%
DON'T KNOW 0% 2% 3% 1% 0% 0% 3% 2% 3% 1% 4% 2% 3% 0% 2% 3% 0% 1% 0% 4% 0% 1% 1% 0%
N 0 775 502 196 0 0 413 219 128 36 30 137 132 49 44 406 0 95 24 110 18 153 153 0

CA3A. Suppose your company identified an energy 
efficient building upgrade that would pay for itself 
through reduced utility bills within 2 years… If the cost 
of this upgrade were $2,000.00, how difficult would it 
be for your company to find the funds to invest PG
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Very difficult, the funds would likely n 0% 18% 21% 10% 0% 0% 17% 18% 14% 15% 22% 21% 23% 6% 11% 17% 0% 20% 21% 25% 12% 13% 13% 0%
Somewhat difficult, it would take some w 0% 37% 37% 36% 0% 0% 36% 35% 38% 32% 33% 36% 35% 44% 42% 36% 0% 34% 49% 36% 29% 34% 34% 0%
Not difficult, finding the funds for suc 0% 41% 38% 51% 0% 0% 43% 43% 41% 49% 43% 40% 38% 48% 44% 42% 0% 42% 30% 36% 53% 48% 48% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 4% 4% 3% 0% 0% 5% 3% 7% 4% 1% 2% 4% 2% 2% 4% 0% 3% 0% 3% 6% 5% 5% 0%
N 0 815 533 202 0 0 433 231 132 38 32 146 139 52 45 425 0 102 25 117 18 160 160 0

CAPB. Given that it would take 2 years to recoup the 
initial investment through reduced utility bills, how 
interested would your company be in pursuing such an 
investment? Would you say… PG
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Very 0% 32% 27% 44% 0% 0% 30% 32% 26% 36% 36% 25% 35% 40% 36% 30% 0% 22% 31% 32% 58% 33% 33% 0%
Somewhat OR 0% 43% 44% 38% 0% 0% 41% 39% 43% 39% 37% 47% 38% 58% 51% 41% 0% 49% 47% 39% 29% 41% 41% 0%
Not at all interested 0% 22% 26% 13% 0% 0% 25% 28% 23% 16% 22% 26% 24% 2% 13% 25% 0% 28% 22% 26% 6% 21% 21% 0%
DON'T KNOW 0% 3% 2% 4% 0% 0% 5% 1% 8% 9% 5% 1% 2% 0% 0% 4% 0% 1% 0% 2% 6% 5% 5% 0%
N 0 815 533 202 0 0 433 231 132 38 32 146 139 52 45 425 0 102 25 117 18 160 160 0

Participant Impact Survey Results Tables 5



Evaluation of 2004/2005 Nonresidential Audit and Local Program

CAPB2. What is the longest period of time your 
company would allow for an energy efficient 
investment to pay for itself?  PG
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0 0% 1% 2% 1% 0% 0% 1% 2% 0% 0% 0% 1% 2% 0% 0% 1% 0% 1% 0% 3% 0% 1% 1% 0%
2 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
5 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
10 0% 12% 12% 11% 0% 0% 11% 9% 13% 9% 15% 16% 12% 8% 9% 11% 0% 16% 21% 15% 0% 8% 8% 0%
15 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
20 0% 29% 31% 25% 0% 0% 30% 33% 29% 25% 25% 30% 28% 23% 29% 31% 0% 30% 39% 31% 12% 28% 28% 0%
25 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 1% 0%
30 0% 12% 12% 12% 0% 0% 13% 16% 8% 15% 27% 9% 12% 13% 11% 14% 0% 6% 17% 12% 12% 14% 14% 0%
35 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
40 0% 5% 4% 2% 0% 0% 3% 4% 3% 0% 0% 5% 4% 6% 13% 3% 0% 4% 0% 3% 12% 1% 1% 0%
45 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 1% 0% 0% 6% 0% 0% 0%
50 0% 14% 13% 17% 0% 0% 14% 14% 14% 19% 13% 14% 11% 27% 13% 14% 0% 18% 0% 9% 18% 18% 18% 0%
60 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
70 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
80 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
100 0% 3% 2% 5% 0% 0% 2% 1% 4% 0% 0% 2% 4% 4% 2% 2% 0% 2% 4% 3% 6% 2% 2% 0%
120 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0%
150 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
170 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
200 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 1% 1% 0%
Other 0% 2% 3% 3% 0% 0% 2% 2% 2% 6% 4% 1% 5% 0% 0% 2% 0% 2% 0% 4% 12% 1% 1% 0%
Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
990 0% 2% 2% 2% 0% 0% 3% 2% 5% 3% 0% 1% 2% 0% 2% 3% 0% 1% 4% 3% 0% 2% 2% 0%
Don't know 0% 17% 15% 19% 0% 0% 17% 14% 20% 21% 16% 15% 19% 12% 20% 17% 0% 14% 13% 17% 24% 22% 22% 0%
N 0 815 533 202 0 0 433 231 132 38 32 146 139 52 45 425 0 102 25 117 18 160 160 0

CA4. Before you participated in the &SURV_TYPE 
Audit program, Had your facility ever installed 
equipment that involved the receipt of rebates or 
incentives from an energy efficiency program? PG
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YES 40% 19% 15% 20% 35% 52% 20% 15% 19% 51% 12% 19% 15% 25% 22% 14% 42% 21% 13% 16% 12% 30% 22% 55%
NO 53% 74% 79% 75% 52% 42% 73% 78% 74% 45% 76% 75% 79% 73% 69% 79% 48% 73% 79% 78% 82% 66% 74% 39%
DON'T KNOW 8% 6% 6% 5% 13% 7% 7% 7% 7% 4% 12% 6% 6% 2% 9% 6% 10% 7% 9% 6% 6% 5% 4% 6%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

CA5. Which energy efficiency programs did your 
company participate in BEFORE the &SURVTYPE 
audit? PG
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Express Efficiency 0% 3% 3% 3% 0% 5% 3% 1% 6% 0% 0% 8% 5% 0% 0% 3% 3% 5% 0% 5% 0% 3% 3% 4%
SPC/Standard Performance Contracting 0% 4% 0% 8% 4% 14% 7% 7% 8% 8% 0% 0% 0% 0% 0% 7% 9% 0% 0% 0% 0% 8% 0% 19%
Distributor incentives 0% 1% 1% 3% 1% 0% 2% 0% 4% 0% 0% 4% 0% 0% 0% 3% 1% 5% 0% 0% 0% 2% 0% 4%
Rebate (unspecified) 69% 60% 56% 61% 70% 65% 62% 71% 57% 66% 7% 50% 57% 58% 80% 60% 67% 52% 33% 53% 100% 56% 57% 56%
AC Cycling 0% 2% 3% 0% 0% 0% 0% 0% 0% 0% 0% 4% 5% 0% 0% 0% 0% 5% 0% 5% 0% 0% 0% 0%
CFL program (unspecified) 6% 7% 7% 10% 2% 5% 7% 10% 7% 0% 32% 4% 5% 17% 0% 7% 4% 0% 33% 5% 0% 11% 11% 11%
DWP 0% 2% 2% 4% 0% 0% 0% 0% 0% 0% 0% 0% 5% 8% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0%
Thermostat 0% 3% 5% 0% 0% 0% 3% 1% 7% 0% 0% 0% 5% 0% 10% 5% 0% 0% 0% 5% 0% 2% 3% 0%
Utility program 0% 5% 7% 6% 0% 1% 4% 5% 4% 5% 7% 8% 5% 9% 0% 5% 1% 10% 0% 5% 0% 5% 6% 4%
Low energy loan program 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 3% 0%
None 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0%
Savings By Design 0% 1% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 10% 0% 1% 0% 0% 0% 0% 2% 0% 4%
Other Program 6% 3% 3% 3% 0% 1% 5% 1% 7% 5% 0% 4% 0% 0% 0% 6% 1% 5% 0% 0% 0% 5% 6% 4%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 19% 14% 11% 11% 23% 18% 16% 11% 16% 17% 61% 20% 10% 8% 10% 13% 21% 17% 33% 11% 0% 16% 23% 7%
N 16 216 85 43 32 35 144 51 61 26 6 27 21 14 10 72 67 20 3 19 2 62 35 27

CA6. What type of equipment did you install through 
this (these) program(s)? PG
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Indoor Lighting 75% 45% 42% 40% 59% 56% 45% 50% 50% 32% 39% 50% 33% 50% 50% 40% 57% 48% 67% 37% 0% 56% 57% 56%
Cooling Equipment 13% 21% 19% 22% 18% 38% 24% 28% 31% 9% 7% 19% 14% 25% 10% 24% 28% 16% 0% 11% 50% 27% 29% 26%
Natural Gas equipment (water heater/furn 19% 12% 9% 20% 14% 9% 15% 7% 10% 36% 0% 15% 5% 8% 10% 17% 11% 16% 33% 5% 0% 8% 9% 7%
Insulation or windows 0% 3% 2% 2% 4% 5% 3% 2% 2% 8% 0% 0% 5% 0% 10% 3% 5% 0% 0% 5% 0% 5% 6% 4%
Refrigeration 0% 7% 9% 6% 1% 4% 5% 9% 6% 0% 0% 4% 10% 16% 0% 7% 3% 0% 33% 11% 0% 2% 0% 4%
Industrial Process Equipment 6% 5% 0% 8% 11% 16% 10% 10% 15% 5% 0% 0% 0% 0% 0% 7% 14% 0% 0% 0% 0% 8% 0% 19%
Thermostat 0% 6% 9% 0% 0% 0% 3% 0% 7% 0% 0% 8% 5% 8% 20% 5% 0% 10% 0% 5% 0% 0% 0% 0%
Clothes washer/dryer/dishwasher 0% 7% 8% 9% 0% 0% 5% 5% 0% 15% 0% 0% 14% 8% 10% 7% 0% 0% 0% 11% 50% 3% 6% 0%
Cooking equipment 0% 2% 3% 2% 0% 0% 2% 0% 0% 5% 25% 4% 5% 0% 0% 2% 0% 5% 0% 5% 0% 0% 0% 0%
Computers 0% 1% 1% 0% 0% 0% 1% 5% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0%
TOU meter 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 3% 0%
None 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0%
Outdoor lighting 0% 3% 1% 5% 8% 0% 3% 7% 2% 0% 7% 4% 0% 8% 0% 0% 4% 5% 0% 0% 0% 2% 3% 0%
Solar 0% 1% 2% 0% 0% 4% 1% 0% 2% 0% 0% 0% 5% 0% 0% 0% 2% 0% 0% 5% 0% 0% 0% 0%
Compressors/pumps 0% 0% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 3% 3% 4%
Motor 13% 1% 0% 0% 0% 5% 1% 0% 0% 0% 29% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 2% 0% 4%
Exit signs 6% 0% 0% 0% 0% 3% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
Heat exchanger 0% 0% 0% 0% 4% 0% 1% 0% 0% 3% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
Lighting controls 0% 1% 0% 0% 0% 9% 2% 0% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0%
SOMETHING OTHER (specify) 6% 3% 5% 0% 0% 6% 1% 0% 3% 0% 0% 4% 10% 0% 0% 0% 3% 5% 0% 11% 0% 5% 3% 7%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 3% 5% 3% 0% 2% 2% 1% 1% 5% 0% 8% 5% 0% 0% 3% 1% 10% 0% 5% 0% 6% 6% 7%
N 16 216 85 43 32 35 144 51 61 26 6 27 21 14 10 72 67 20 3 19 2 62 35 27

Participant Impact Survey Results Tables 6



Evaluation of 2004/2005 Nonresidential Audit and Local Program

KN1. What is the maximum percentage by which your 
facility’s total annual electricity consumption could be 
reduced by implementing all cost-effective energy-
efficiency opportunities? PG
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0 3% 6% 0% 0% 9% 2% 6% 12% 3% 17% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 2% 0% 2%
1 0% 2% 0% 0% 2% 2% 2% 5% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 2% 0% 2%
2 3% 1% 0% 0% 2% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
3 0% 1% 0% 0% 0% 2% 1% 0% 1% 2% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 2% 0% 2%
4 0% 2% 0% 0% 2% 3% 2% 0% 3% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 2% 0% 2%
5 5% 3% 0% 0% 1% 7% 3% 4% 4% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 6% 0% 6%
8 0% 1% 0% 0% 2% 0% 1% 5% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 2% 0% 2%
10 10% 12% 0% 0% 10% 15% 12% 15% 11% 17% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0% 0% 12% 0% 12%
12 0% 1% 0% 0% 2% 0% 1% 0% 0% 0% 15% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
15 13% 7% 0% 0% 4% 10% 7% 0% 10% 0% 4% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 10% 0% 10%
17 0% 1% 0% 0% 2% 0% 1% 0% 0% 0% 15% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
18 0% 0% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 2%
20 18% 15% 0% 0% 15% 16% 15% 15% 16% 11% 15% 0% 0% 0% 0% 0% 15% 0% 0% 0% 0% 10% 0% 10%
25 8% 7% 0% 0% 7% 7% 7% 0% 11% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 4% 0% 4%
30 3% 6% 0% 0% 8% 3% 6% 4% 7% 9% 4% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 8% 0% 8%
35 0% 1% 0% 0% 0% 3% 1% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 2% 0% 2%
40 0% 1% 0% 0% 1% 1% 1% 4% 0% 2% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 2% 0% 2%
50 5% 5% 0% 0% 6% 4% 5% 1% 6% 0% 15% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 4% 0% 4%
75 3% 1% 0% 0% 1% 0% 1% 4% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
Refused 0% 1% 0% 0% 0% 2% 1% 0% 0% 0% 15% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
Don't know 33% 26% 0% 0% 28% 23% 26% 28% 24% 43% 15% 0% 0% 0% 0% 0% 26% 0% 0% 0% 0% 29% 0% 29%
N 40 150 0 0 86 64 150 33 95 14 8 0 0 0 0 0 150 0 0 0 0 49 0 49

CA7L. How knowledgeable are you about the energy 
efficient products that are available and how they’ll 
perform? PG
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1 Not at all knowledgeable 3% 2% 0% 0% 3% 2% 2% 8% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
2 8% 2% 0% 0% 1% 2% 2% 4% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
3 3% 3% 0% 0% 6% 1% 3% 0% 2% 11% 15% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 6% 0% 6%
4 5% 7% 0% 0% 7% 7% 7% 23% 4% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 4% 0% 4%
5 18% 14% 0% 0% 17% 9% 14% 7% 18% 0% 15% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 10% 0% 10%
6 0% 8% 0% 0% 7% 9% 8% 4% 6% 26% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 4% 0% 4%
7 18% 15% 0% 0% 16% 14% 15% 14% 17% 17% 4% 0% 0% 0% 0% 0% 15% 0% 0% 0% 0% 27% 0% 27%
8 20% 26% 0% 0% 29% 22% 26% 16% 29% 30% 15% 0% 0% 0% 0% 0% 26% 0% 0% 0% 0% 27% 0% 27%
9 13% 5% 0% 0% 7% 3% 5% 9% 3% 9% 15% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 10% 0% 10%
10 Extremely knowledgeable 15% 17% 0% 0% 7% 30% 17% 11% 18% 9% 35% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 12% 0% 12%
Don't know 0% 1% 0% 0% 0% 2% 1% 4% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
N 40 150 0 0 86 64 150 33 95 14 8 0 0 0 0 0 150 0 0 0 0 49 0 49

CA7H. How would you rate your organization’s 
knowledge of energy savings opportunities for HVAC 
systems? PG
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1 Not at all knowledgeable 8% 6% 0% 0% 8% 3% 6% 17% 4% 2% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 8% 0% 8%
2 8% 6% 0% 0% 8% 2% 6% 11% 5% 9% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 6% 0% 6%
3 3% 7% 0% 0% 8% 5% 7% 4% 8% 2% 15% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 6% 0% 6%
4 0% 7% 0% 0% 5% 9% 7% 13% 5% 9% 4% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 10% 0% 10%
5 23% 16% 0% 0% 14% 18% 16% 5% 20% 9% 15% 0% 0% 0% 0% 0% 16% 0% 0% 0% 0% 10% 0% 10%
6 0% 7% 0% 0% 9% 3% 7% 7% 6% 17% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 12% 0% 12%
7 13% 17% 0% 0% 18% 15% 17% 4% 20% 26% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 16% 0% 16%
8 23% 20% 0% 0% 19% 22% 20% 20% 19% 26% 31% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 10% 0% 10%
9 10% 4% 0% 0% 3% 5% 4% 1% 4% 2% 15% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 8% 0% 8%
10 Extremely knowledgeable 8% 11% 0% 0% 7% 16% 11% 13% 11% 0% 19% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 10% 0% 10%
Refused 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Don't know 5% 1% 0% 0% 1% 1% 1% 4% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 2% 0% 2%
N 40 150 0 0 86 64 150 33 95 14 8 0 0 0 0 0 150 0 0 0 0 49 0 49

CA7. How knowledgable is your organization on other 
energy savings opportunities? PG
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1 NOT AT ALL KNOWLEDGEABLE 8% 6% 8% 4% 4% 2% 6% 4% 6% 13% 6% 1% 12% 2% 2% 6% 3% 1% 4% 14% 0% 1% 2% 0%
2 5% 3% 3% 3% 3% 1% 3% 2% 4% 0% 1% 7% 1% 0% 7% 3% 2% 4% 9% 2% 0% 3% 3% 2%
3 0% 9% 10% 9% 5% 3% 8% 10% 6% 7% 10% 9% 10% 13% 0% 8% 4% 10% 9% 11% 6% 7% 8% 6%
4 3% 9% 10% 6% 10% 9% 8% 9% 8% 0% 15% 14% 11% 6% 9% 7% 10% 16% 4% 10% 18% 5% 4% 8%
5 13% 25% 25% 25% 22% 19% 27% 32% 23% 29% 16% 26% 22% 23% 22% 28% 21% 23% 39% 22% 12% 22% 24% 14%
6 13% 10% 9% 12% 5% 14% 11% 8% 14% 5% 10% 5% 9% 12% 22% 11% 9% 4% 4% 8% 18% 13% 13% 14%
7 23% 16% 15% 18% 15% 19% 14% 14% 14% 16% 16% 15% 19% 19% 13% 14% 17% 14% 18% 16% 35% 18% 17% 22%
8 25% 14% 13% 14% 29% 21% 15% 15% 14% 18% 17% 14% 9% 21% 16% 12% 25% 16% 9% 9% 12% 18% 19% 14%
9 3% 3% 2% 5% 2% 2% 3% 2% 4% 10% 0% 2% 3% 2% 7% 4% 2% 3% 0% 3% 0% 5% 3% 10%
10 EXTREMELY KNOWLEDGEABLE 8% 4% 4% 4% 3% 11% 4% 3% 5% 2% 10% 6% 4% 2% 2% 4% 6% 8% 4% 4% 0% 8% 8% 6%
DON'T KNOW 3% 1% 1% 0% 2% 0% 1% 2% 1% 0% 0% 1% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 2%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

CA9. How much did the Audit improve your 
knowledge of the energy efficient technologies that 
would benefit your business… PG
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A lot 20% 17% 14% 24% 29% 23% 20% 23% 21% 10% 14% 15% 14% 14% 18% 20% 26% 14% 18% 12% 23% 26% 23% 35%
Somewhat 63% 58% 60% 54% 49% 59% 60% 57% 63% 62% 59% 50% 58% 61% 60% 62% 53% 49% 52% 60% 47% 65% 68% 55%
Not at all 15% 20% 20% 19% 17% 16% 16% 18% 14% 20% 24% 28% 22% 19% 20% 16% 17% 28% 30% 22% 18% 8% 8% 6%
DON'T KNOW 3% 5% 6% 3% 5% 2% 3% 2% 2% 8% 3% 6% 7% 6% 2% 3% 4% 9% 0% 6% 12% 2% 1% 4%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

CA10. How much more confident are you about the 
energy savings you can expect to gain through energy 
efficient equipment? PG
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A lot 25% 20% 15% 28% 23% 28% 22% 21% 26% 11% 14% 20% 15% 14% 29% 21% 25% 16% 35% 15% 23% 26% 21% 41%
Somewhat 53% 58% 61% 54% 55% 58% 60% 62% 59% 60% 61% 52% 58% 65% 51% 61% 56% 54% 43% 57% 65% 62% 66% 49%
Not at all 20% 18% 19% 14% 14% 11% 15% 14% 14% 17% 21% 23% 21% 17% 13% 15% 13% 25% 21% 23% 0% 9% 10% 4%
DON'T KNOW 3% 4% 4% 4% 9% 2% 3% 3% 2% 13% 3% 5% 6% 4% 7% 3% 6% 5% 1% 5% 12% 4% 3% 6%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

Participant Impact Survey Results Tables 7



Evaluation of 2004/2005 Nonresidential Audit and Local Program

CA8. What sources does your company use to gather 
information about energy saving equipment alternatives 
and building upgrades? PG
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Contractor 33% 12% 10% 11% 32% 29% 12% 8% 13% 18% 17% 11% 10% 17% 13% 7% 31% 12% 9% 11% 6% 18% 16% 22%
Friends/Family 0% 7% 7% 8% 4% 11% 9% 10% 9% 8% 0% 4% 8% 2% 11% 9% 7% 3% 9% 9% 0% 7% 6% 8%
Newspaper/TV 0% 14% 17% 10% 5% 0% 13% 16% 12% 5% 12% 14% 15% 15% 18% 15% 3% 17% 4% 18% 0% 9% 11% 2%
Trade journals/magazines/other periodica 13% 16% 15% 20% 15% 6% 16% 16% 15% 24% 19% 12% 19% 14% 16% 18% 11% 11% 9% 18% 29% 15% 14% 18%
ACEEE (American Council for an E E Econo 0% 1% 1% 0% 2% 0% 1% 1% 0% 0% 3% 1% 1% 0% 0% 1% 1% 1% 0% 1% 0% 2% 3% 0%
Utility web site or publication 18% 21% 20% 22% 22% 23% 21% 16% 22% 24% 36% 19% 24% 19% 27% 20% 22% 21% 14% 22% 29% 25% 21% 39%
Call utility or Utility customer service 30% 12% 9% 10% 28% 37% 13% 8% 17% 19% 13% 11% 9% 10% 18% 9% 32% 11% 4% 9% 6% 18% 13% 33%
Internet-unspecific (PROBE) 10% 20% 21% 16% 15% 7% 13% 18% 9% 17% 12% 15% 22% 48% 29% 14% 12% 16% 14% 21% 18% 20% 20% 18%
Product manufacturer/supplier 13% 7% 7% 4% 8% 16% 7% 8% 6% 7% 10% 4% 9% 4% 4% 6% 12% 5% 4% 9% 6% 4% 4% 4%
Architects/consultant 0% 1% 1% 1% 0% 2% 1% 2% 1% 0% 0% 0% 0% 0% 2% 2% 1% 0% 0% 0% 0% 1% 1% 0%
Company management 0% 1% 1% 1% 0% 0% 1% 0% 1% 0% 6% 2% 1% 0% 2% 1% 0% 1% 0% 1% 0% 1% 1% 0%
City/county/state/federal govt programs 3% 1% 1% 2% 2% 0% 1% 2% 0% 0% 0% 2% 1% 2% 4% 1% 1% 1% 4% 0% 6% 1% 1% 0%
Conference/training/seminars 3% 1% 1% 1% 5% 1% 2% 1% 1% 2% 3% 0% 1% 6% 0% 1% 3% 0% 0% 1% 0% 3% 2% 6%
Chamber of commerce/yellow pages 0% 1% 1% 2% 0% 0% 1% 1% 0% 0% 0% 0% 1% 2% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0%

Non-government associations or programs (non-utility) 3% 1% 1% 2% 0% 2% 1% 0% 2% 0% 0% 0% 1% 2% 2% 1% 1% 0% 0% 1% 6% 1% 1% 2%
Audit 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 1% 0% 1% 0% 0% 0% 1% 1% 0%
Equipment suppliers 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 2%
Online or offline software package 5% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 2%
Energy Star program 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
Inhouse group 5% 1% 0% 0% 4% 3% 1% 2% 1% 2% 0% 0% 0% 0% 0% 1% 3% 0% 0% 0% 0% 1% 0% 6%
Landlord/property manager 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 2% 0% 0% 1% 0% 0% 0% 0%
Don't gather information 3% 17% 20% 14% 9% 4% 19% 20% 22% 5% 10% 20% 16% 8% 7% 22% 7% 15% 34% 18% 0% 11% 13% 2%
Other (SPECIFY) 3% 1% 1% 0% 0% 5% 1% 1% 1% 0% 0% 2% 1% 0% 0% 0% 2% 2% 0% 1% 0% 1% 0% 2%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
DON'T KNOW 8% 4% 3% 10% 2% 4% 6% 6% 6% 2% 9% 5% 2% 2% 2% 7% 3% 3% 13% 1% 6% 5% 6% 0%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

CA15. Over the past 3 years, how would you 
characterize your company's business outlook?  Would 
you say it was … PG
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Excellent 35% 29% 28% 30% 37% 36% 32% 30% 33% 29% 44% 32% 22% 29% 27% 30% 36% 34% 31% 24% 12% 32% 30% 37%
Good 43% 40% 39% 40% 37% 46% 39% 38% 39% 45% 34% 39% 39% 46% 49% 39% 41% 36% 48% 36% 59% 35% 33% 43%
Fair 15% 21% 22% 21% 10% 13% 19% 18% 20% 20% 9% 18% 30% 11% 20% 21% 11% 17% 13% 32% 23% 18% 20% 10%
Adequate OR 5% 7% 7% 8% 9% 2% 7% 9% 6% 6% 3% 7% 4% 14% 2% 7% 6% 8% 9% 4% 6% 8% 8% 6%
Poor 3% 2% 3% 0% 3% 4% 2% 4% 1% 0% 1% 2% 3% 0% 2% 2% 4% 2% 0% 3% 0% 1% 1% 2%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 2% 2%
DON'T KNOW 0% 1% 1% 1% 3% 0% 1% 1% 1% 0% 9% 2% 1% 0% 0% 1% 2% 2% 0% 1% 0% 4% 6% 0%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

AUDIT PROGRAM PARTICIPATION AND 
PROGRAM AWARENESS

AP1. What were the primary reasons your company 
participated in the 2004 Energy Audit program? PG
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To identify ways to save energy 45% 40% 38% 36% 50% 54% 38% 35% 40% 39% 33% 33% 46% 35% 51% 35% 52% 27% 48% 48% 35% 35% 29% 53%
To Save money on electric bills 38% 51% 49% 62% 42% 46% 54% 61% 51% 33% 64% 38% 52% 58% 56% 56% 44% 37% 47% 48% 76% 54% 56% 47%
Because the program was sponsored by a u 3% 3% 3% 3% 1% 0% 3% 2% 2% 9% 0% 4% 2% 4% 0% 3% 1% 5% 0% 3% 0% 1% 2% 0%
Helping protect the environment 3% 7% 8% 8% 4% 6% 7% 11% 5% 1% 6% 5% 9% 8% 7% 7% 4% 5% 9% 8% 18% 7% 6% 10%
Previous experience with other utility p 0% 0% 0% 0% 2% 4% 1% 0% 1% 0% 3% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
Recommended by utility account reps 5% 5% 6% 4% 7% 3% 7% 7% 4% 19% 3% 10% 3% 0% 2% 7% 5% 10% 9% 3% 0% 5% 5% 6%
Recommended by contractors 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 1% 1% 1% 0%
Participation in previous years 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
It was free 0% 5% 6% 4% 6% 3% 7% 4% 10% 7% 4% 6% 3% 4% 0% 7% 5% 7% 0% 3% 0% 4% 4% 2%
Approached in person or by phone by auditor 0% 2% 4% 1% 0% 0% 3% 4% 3% 0% 0% 2% 2% 2% 0% 4% 0% 2% 0% 3% 0% 2% 3% 0%
to become more informed/out of curiosity 0% 5% 4% 4% 5% 4% 3% 2% 3% 6% 3% 5% 5% 10% 4% 2% 5% 1% 13% 4% 6% 3% 4% 2%
building/equipment needed repair/replacement 0% 1% 2% 1% 0% 0% 1% 1% 1% 0% 1% 1% 2% 2% 0% 1% 0% 1% 0% 3% 0% 3% 4% 0%

offer of rebate, free CFL, movie tickets or thermosta 0% 2% 2% 1% 1% 2% 2% 1% 3% 0% 3% 2% 1% 0% 4% 2% 1% 2% 1% 2% 0% 2% 2% 4%
Improve facility/safety 0% 1% 0% 1% 0% 0% 0% 1% 0% 0% 0% 1% 0% 2% 0% 0% 0% 1% 0% 0% 0% 1% 2% 0%
pressured into it/thought it was manditory 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0%
recommended by unspecified or other than contractor or
utility rep 0% 0% 0% 0% 0% 0% 1% 1% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
Because of some other program or business plan 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 2% 0%
improve efficiency of heating/save money on gas 0% 1% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0%

to find out about/upgrade to energy efficient lighting 3% 1% 0% 1% 0% 0% 1% 1% 1% 0% 0% 2% 0% 0% 0% 1% 0% 0% 4% 0% 0% 2% 3% 0%
Questions about power quality 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
Contacted by utility 3% 0% 0% 0% 2% 2% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
Good idea 0% 0% 0% 0% 0% 0% 1% 0% 1% 0% 3% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 1% 0%
Other (SPECIFY) 3% 1% 0% 2% 3% 0% 1% 1% 1% 0% 0% 0% 0% 2% 2% 1% 2% 0% 0% 0% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 10% 11% 11% 11% 11% 7% 10% 8% 10% 16% 7% 16% 10% 8% 7% 10% 9% 16% 13% 10% 12% 7% 6% 10%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

Participant Impact Survey Results Tables 8



Evaluation of 2004/2005 Nonresidential Audit and Local Program

AP2. How did you first learn about the Energy Audit 
program? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 

Pr
og

ra
m

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l P

ho
ne

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 

Pr
og

ra
m

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

R. approached CONTRACTOR/ESCO/A&E firm/o 0% 1% 1% 1% 2% 2% 1% 0% 1% 0% 0% 2% 1% 0% 0% 0% 2% 2% 4% 2% 0% 0% 0% 0%
R. approached .79. concerning other matt 3% 3% 3% 3% 4% 1% 4% 6% 3% 5% 6% 3% 1% 2% 2% 5% 2% 3% 0% 1% 0% 3% 3% 4%
Informed by .79. Representative 68% 32% 29% 31% 57% 81% 47% 44% 53% 40% 27% 43% 11% 13% 9% 42% 67% 43% 44% 10% 6% 51% 44% 76%
Informed by contractor/ESCO/A&E firm/oth 0% 2% 2% 2% 2% 3% 3% 3% 2% 3% 9% 2% 1% 0% 0% 3% 3% 2% 4% 1% 0% 3% 3% 6%
.79. brochure in mail 8% 27% 31% 24% 6% 4% 13% 11% 14% 21% 10% 18% 52% 44% 29% 15% 5% 19% 14% 51% 64% 14% 18% 2%
.79. Bill insert 5% 12% 12% 9% 3% 0% 6% 9% 2% 5% 12% 8% 15% 23% 36% 7% 2% 9% 0% 16% 12% 4% 6% 0%
Word-of-mouth (friend/family/coworker) 0% 5% 5% 8% 4% 2% 7% 8% 7% 0% 20% 5% 4% 0% 2% 9% 4% 5% 4% 5% 0% 6% 7% 4%
Television/ radio/ newspaper ad 0% 1% 1% 3% 2% 0% 1% 2% 0% 0% 4% 2% 1% 2% 0% 1% 1% 1% 4% 1% 0% 2% 3% 0%
Magazine or trade journal 0% 0% 0% 1% 0% 0% 1% 1% 0% 2% 0% 1% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0%
Participation in previous years 3% 1% 1% 1% 0% 0% 1% 1% 0% 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0% 6% 1% 1% 0%
Manufacturer information/suggestion 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Community organization such as Chamber o 0% 1% 1% 1% 1% 0% 1% 2% 1% 0% 0% 1% 1% 4% 2% 1% 1% 0% 0% 1% 0% 1% 1% 0%
R. called utility to complain about elec 0% 1% 1% 1% 2% 0% 1% 1% 0% 0% 3% 1% 0% 0% 0% 1% 1% 0% 4% 0% 0% 0% 0% 0%
Seminar/Class at (PEC), (ERC) or (CTAC) 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
Seminar or Training Class sponsored by . 0% 0% 0% 0% 3% 0% 1% 0% 0% 2% 6% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
Seminar or Training Class NOT sponsored 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Utility website 0% 1% 1% 1% 1% 0% 1% 3% 0% 2% 0% 0% 1% 2% 4% 1% 1% 0% 0% 1% 0% 1% 1% 0%
Sought out program 0% 1% 1% 1% 0% 0% 1% 1% 1% 0% 0% 2% 0% 2% 2% 1% 0% 2% 0% 0% 0% 1% 1% 0%
Seminar unspecified 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
Unspecified phone call 0% 1% 1% 1% 0% 0% 0% 0% 1% 0% 3% 1% 1% 0% 0% 1% 0% 1% 0% 2% 0% 1% 1% 0%
Walk in auditor 0% 1% 1% 2% 0% 0% 2% 2% 3% 2% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 1% 2% 3% 0%
Managers request to respondent 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 1% 1% 2%
Online source unspecified 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Other (SPECIFY) 3% 0% 0% 0% 2% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 1% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 13% 15% 15% 15% 25% 10% 15% 14% 14% 22% 18% 15% 15% 14% 11% 14% 19% 14% 26% 15% 12% 13% 13% 14%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

AP3. Do you recall your company receiving 
Nonresidential Audit program marketing materials 
through the mail from &UTILITY?  PG
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YES 56% 46% 46% 45% 37% 50% 44% 44% 46% 32% 38% 51% 46% 53% 52% 44% 43% 50% 45% 47% 30% 47% 47% 50%
NO 25% 36% 37% 36% 40% 33% 37% 38% 35% 38% 39% 35% 36% 30% 30% 37% 37% 37% 45% 35% 42% 38% 37% 40%
DON'T KNOW 19% 18% 17% 19% 23% 17% 19% 18% 18% 30% 23% 13% 18% 17% 18% 19% 20% 13% 10% 18% 28% 15% 16% 10%
N 36 759 396 160 79 62 507 232 199 41 35 119 68 32 33 359 141 83 21 57 8 179 131 48

AP2A. Did your {UTILITY} representative discuss the 
audit program with you prior to your participation. PG
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YES 57% 38% 34% 50% 45% 72% 56% 63% 54% 45% 38% 46% 15% 42% 24% 57% 52% 44% 58% 11% 38% 57% 54% 77%
NO 29% 41% 43% 30% 33% 28% 24% 20% 30% 20% 20% 26% 62% 46% 61% 23% 32% 24% 21% 64% 43% 20% 22% 8%
DON'T KNOW 14% 21% 23% 19% 22% 0% 20% 17% 16% 35% 41% 29% 23% 12% 15% 21% 17% 32% 21% 25% 19% 24% 25% 15%
N 14 609 361 134 38 13 305 144 102 30 29 91 126 46 41 251 51 63 15 106 17 106 93 13

AP6. Are you aware of other programs or resources that
are designed to promote energy efficiency for 
businesses like yours. PG
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Express Efficiency 0% 1% 1% 0% 2% 2% 1% 1% 0% 0% 3% 0% 1% 0% 0% 1% 2% 0% 0% 1% 0% 1% 2% 0%
SPC / Standard Performance Contracting 0% 0% 0% 0% 2% 1% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 1% 2%
20/20 0% 1% 1% 0% 0% 0% 1% 1% 0% 0% 3% 1% 1% 2% 0% 1% 0% 1% 0% 1% 0% 1% 1% 0%
Flex-your-Power 3% 1% 0% 1% 3% 2% 1% 1% 1% 0% 0% 0% 0% 0% 2% 1% 3% 0% 0% 0% 0% 1% 1% 0%
Distributor incentives 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 3% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
Rebate (unspecified) 13% 11% 10% 13% 13% 23% 11% 7% 14% 22% 9% 9% 9% 14% 11% 10% 17% 9% 17% 9% 12% 13% 14% 12%
No, not aware of any programs 58% 69% 72% 69% 62% 45% 72% 77% 70% 60% 62% 75% 66% 65% 58% 76% 55% 76% 66% 68% 53% 62% 65% 51%
AC Cycling/ On-Call 0% 2% 2% 2% 0% 0% 1% 0% 1% 0% 3% 2% 3% 0% 2% 1% 0% 1% 9% 3% 6% 1% 1% 0%
Photovoltaic/solar thermal 3% 2% 2% 2% 4% 1% 1% 1% 2% 0% 0% 2% 3% 6% 0% 1% 2% 2% 4% 3% 0% 3% 3% 4%
CPUC programs 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
City/county/state programs (unspecified) 0% 1% 0% 0% 2% 0% 1% 1% 0% 2% 0% 1% 0% 0% 0% 0% 1% 1% 0% 0% 0% 1% 1% 2%
Unspecified CFL 0% 2% 1% 3% 0% 2% 2% 1% 2% 0% 0% 0% 3% 0% 4% 2% 1% 0% 0% 3% 6% 2% 2% 2%
PIER demand response 3% 0% 0% 1% 2% 3% 1% 1% 1% 0% 1% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 1% 0% 4%
Utility programs (unspecified) 3% 3% 3% 5% 3% 6% 4% 3% 4% 7% 3% 0% 4% 2% 2% 3% 4% 0% 0% 4% 6% 3% 1% 10%
Energy star 0% 0% 0% 0% 0% 2% 0% 1% 0% 0% 0% 0% 0% 0% 2% 0% 1% 0% 0% 0% 0% 0% 0% 0%
CEC program (unspecified) 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 2%
Recycling 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 1% 2% 0% 0% 0% 0% 4% 0% 6% 1% 0% 2%
Water 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Savings By Design (for schools) 3% 0% 0% 0% 2% 4% 1% 0% 1% 0% 3% 0% 0% 0% 2% 0% 3% 0% 0% 0% 0% 1% 1% 2%
Smart Light Program 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Research institution 0% 0% 1% 0% 0% 2% 1% 1% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 1% 0% 1% 1% 0%
Base Interruptible Program 0% 0% 0% 0% 2% 2% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
Lighting (unspecified) 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Community/business association 3% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 1% 2%
Online or local usage monitoring software 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 2%
Demand Bidding Program 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 2%
CPUCs Go Solar program 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
Efficient motor rebate 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Training programs (unspecified) 0% 0% 0% 0% 2% 3% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 1% 0% 2%
Other Programs 8% 1% 1% 0% 5% 8% 2% 2% 2% 2% 1% 1% 0% 0% 4% 1% 6% 1% 0% 0% 0% 3% 1% 8%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 3% 8% 8% 8% 4% 1% 5% 6% 3% 9% 12% 9% 12% 6% 11% 6% 3% 9% 9% 10% 23% 10% 12% 2%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

Participant Impact Survey Results Tables 9



Evaluation of 2004/2005 Nonresidential Audit and Local Program

AP20. Have you ever heard of the 20/20 Rebate 
Program? PG
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YES 0% 49% 54% 43% 0% 0% 48% 62% 35% 34% 52% 49% 45% 68% 42% 48% 0% 52% 65% 45% 58% 62% 62% 0%
NO 0% 49% 45% 54% 0% 0% 49% 36% 61% 60% 48% 51% 53% 32% 53% 49% 0% 48% 35% 54% 42% 38% 38% 0%
DON'T KNOW 0% 2% 1% 2% 0% 0% 3% 2% 4% 6% 0% 0% 1% 0% 4% 3% 0% 0% 0% 1% 0% 0% 0% 0%
N 0 809 529 200 0 0 430 229 132 38 31 145 138 51 45 422 0 101 25 116 18 159 159 0

AP22. Did you attempt to get the 20/20 rebate during 
any of the summers from 2003 through 2006? PG
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YES 0% 23% 23% 22% 0% 0% 19% 21% 16% 0% 30% 20% 25% 31% 32% 19% 0% 21% 21% 23% 40% 28% 28% 0%
NO 0% 74% 74% 74% 0% 0% 76% 73% 79% 91% 63% 75% 73% 69% 68% 75% 0% 72% 79% 75% 60% 68% 68% 0%
DON'T KNOW 0% 3% 4% 4% 0% 0% 5% 5% 5% 9% 7% 5% 2% 0% 0% 6% 0% 7% 0% 2% 0% 4% 4% 0%
N 0 416 299 91 0 0 225 146 47 14 18 73 63 36 19 222 0 54 16 53 10 99 99 0

AP23. During which summer(s) did you attempt the 20 
percent reduction? PG
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2003 . 39% 38% 34% . . 32% 35% 20% . 47% 30% 38% 49% 67% 32% . 39% 0% 42% 25% 36% 36% .
2004 . 47% 49% 30% . . 50% 48% 48% . 70% 38% 38% 49% 83% 50% . 49% 0% 42% 25% 39% 39% .
2005 . 55% 56% 46% . . 66% 71% 50% . 77% 45% 44% 49% 83% 66% . 39% 63% 50% 25% 50% 50% .
2006 . 54% 58% 41% . . 73% 81% 50% . 77% 46% 38% 49% 67% 73% . 51% 32% 42% 25% 46% 46% .
NONE OF THESE . 6% 4% 15% . . 4% 1% 15% . 0% 15% 6% 1% 0% 4% . 10% 32% 0% 25% 7% 7% .
REFUSED . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% .
DON'T KNOW . 11% 9% 17% . . 9% 7% 15% . 0% 9% 13% 21% 0% 9% . 10% 5% 8% 25% 14% 14% .
N 0 98 67 24 0 0 49 34 10 0 5 15 16 12 6 49 0 11 4 12 4 28 28 0

AP24. Were you successful in reducing your electricity 
bill by 20%? PG
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2003 . 10% 4% 29% . . 6% 8% 3% . 0% 10% 8% 13% 33% 6% . 12% 0% 0% 50% 14% 14% .
2004 . 19% 21% 13% . . 14% 14% 22% . 0% 20% 31% 13% 17% 14% . 24% 0% 27% 50% 9% 9% .
2005 . 22% 21% 19% . . 19% 15% 44% . 0% 30% 15% 25% 33% 19% . 24% 50% 18% 0% 14% 14% .
2006 . 7% 9% 1% . . 6% 7% 3% . 0% 21% 0% 13% 0% 6% . 27% 0% 0% 0% 14% 14% .
NONE OF THESE . 39% 41% 23% . . 44% 43% 44% . 53% 20% 38% 38% 50% 44% . 12% 50% 45% 0% 36% 36% .
REFUSED . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% .
DON'T KNOW . 17% 20% 14% . . 25% 27% 6% . 47% 20% 15% 13% 0% 25% . 24% 0% 18% 0% 23% 23% .
N 0 81 57 18 0 0 43 30 8 0 5 11 13 8 6 43 0 9 2 11 2 22 22 0

AP25. Are you aware of the Flex Your Power 
advertising campaign? PG
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YES 82% 65% 63% 66% 78% 76% 65% 63% 68% 54% 66% 55% 65% 77% 68% 62% 77% 54% 61% 62% 77% 62% 58% 73%
NO 18% 35% 36% 33% 22% 24% 34% 35% 32% 43% 29% 45% 34% 23% 30% 37% 23% 45% 39% 37% 23% 38% 42% 24%
DON'T KNOW 0% 1% 1% 0% 0% 0% 1% 1% 0% 2% 6% 1% 1% 0% 2% 1% 0% 1% 0% 1% 0% 0% 0% 2%
N 39 957 532 199 84 63 576 260 224 52 40 146 139 52 44 421 147 102 25 117 18 207 158 49

AP26. Before this survey, had you ever heard of Flex 
Your Power? PG
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YES 43% 22% 23% 16% 37% 47% 23% 25% 25% 4% 25% 18% 23% 18% 29% 21% 41% 19% 11% 20% 50% 30% 29% 38%
NO 57% 76% 75% 81% 63% 53% 75% 73% 75% 86% 75% 80% 73% 82% 64% 77% 59% 81% 78% 75% 50% 70% 71% 62%
DON'T KNOW 0% 3% 3% 3% 0% 0% 2% 2% 0% 10% 0% 2% 4% 0% 7% 2% 0% 0% 11% 5% 0% 0% 0% 0%
N 7 346 212 68 19 17 206 106 66 20 14 66 48 12 14 166 36 47 9 44 4 79 66 13

Participant Impact Survey Results Tables 10



Evaluation of 2004/2005 Nonresidential Audit and Local Program

AP7. Our records show that in &EXP_PROG_YEAR 
your company participated in the [&UTILITY] Express 
Efficiency rebate program at this location, is this 
correct? PG
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YES 0% 83% 77% 94% 86% 100% 84% 83% 85% 100% 75% 79% 100% 75% 0% 82% 91% 75% 100% 0% 100% 83% 82% 91%
NO 0% 5% 8% 0% 0% 0% 5% 6% 6% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 5% 6% 0%
DON'T KNOW 100% 12% 15% 6% 14% 0% 11% 11% 9% 0% 25% 21% 0% 25% 0% 11% 9% 25% 0% 0% 0% 12% 13% 9%
N 1 192 113 47 21 11 173 124 33 8 8 14 1 4 0 141 32 12 2 0 1 192 160 32

AP7A. Are you Aware of the Express Efficiency rebate 
program? PG
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YES 45% 36% 33% 39% 37% 59% 38% 36% 42% 30% 30% 37% 30% 33% 53% 36% 46% 37% 35% 29% 47% 37% 17% 65%
NO 55% 62% 64% 59% 55% 41% 60% 62% 57% 65% 70% 59% 67% 67% 47% 63% 49% 58% 65% 69% 47% 61% 79% 35%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 2% 2% 1% 9% 0% 2% 2% 2% 4% 0% 3% 3% 0% 0% 1% 5% 4% 0% 3% 6% 2% 3% 0%
N 40 796 442 157 67 51 433 160 196 44 33 133 136 49 45 307 118 92 23 115 17 49 29 20

AP8. Were you aware of the Express Efficiency rebate 
program BEFORE participating in the &SURV_TYPE 
Audit program? PG
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YES 50% 49% 48% 48% 56% 63% 48% 46% 49% 58% 41% 59% 40% 56% 54% 46% 59% 62% 60% 38% 49% 20% 15% 39%
NO 39% 40% 41% 44% 35% 27% 40% 41% 43% 18% 41% 31% 48% 44% 33% 43% 31% 26% 28% 50% 38% 69% 75% 49%
DON'T KNOW 11% 11% 11% 8% 9% 10% 12% 13% 8% 24% 17% 10% 12% 1% 13% 11% 10% 12% 12% 12% 12% 11% 10% 12%
N 18 457 235 102 45 41 312 158 115 22 17 59 43 19 24 223 86 42 10 34 9 177 136 41

AP9. How did you first learn about the Express 
Efficiency program? PG
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Energy Audit Program 6% 7% 6% 8% 3% 9% 10% 9% 13% 1% 0% 4% 2% 7% 0% 10% 6% 3% 0% 3% 0% 15% 15% 12%
R. approached contractor/ESCO/A&E firm/o 0% 1% 2% 0% 0% 0% 1% 3% 0% 0% 2% 0% 0% 6% 4% 2% 0% 0% 0% 0% 0% 4% 5% 0%
R. approached .79. about other matter/le 6% 1% 1% 1% 4% 0% 2% 3% 1% 7% 0% 2% 0% 0% 0% 2% 2% 3% 0% 0% 0% 4% 2% 10%
Informed by .79. representative 50% 16% 9% 14% 36% 76% 23% 20% 24% 33% 21% 10% 5% 13% 17% 13% 57% 9% 26% 6% 0% 34% 30% 48%
Informed by contractor/ESCO/A&E firm/oth 0% 7% 7% 8% 6% 0% 5% 8% 4% 3% 2% 14% 5% 6% 4% 6% 3% 15% 24% 6% 1% 7% 8% 5%
.79. brochure in mail 6% 22% 23% 27% 21% 8% 16% 11% 20% 12% 32% 18% 37% 37% 13% 17% 14% 14% 26% 34% 49% 6% 6% 7%
.79. Bill insert 6% 18% 22% 10% 4% 0% 15% 9% 20% 14% 26% 14% 28% 6% 25% 18% 2% 12% 12% 34% 0% 4% 5% 0%
Word-of-mouth from friend or co-workers 17% 10% 12% 8% 11% 1% 11% 9% 13% 9% 10% 14% 7% 0% 8% 13% 6% 17% 12% 9% 0% 11% 11% 12%
Television, radio, newspaper ad 17% 10% 11% 12% 8% 3% 11% 17% 7% 0% 8% 10% 9% 12% 8% 13% 5% 8% 12% 9% 12% 0% 0% 0%
Magazine or trade journal 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Participation in previous years 0% 1% 0% 0% 0% 4% 1% 0% 1% 1% 2% 0% 0% 0% 4% 0% 2% 0% 0% 0% 0% 1% 1% 2%
Manufacturer information/suggestion 6% 3% 2% 3% 0% 0% 3% 3% 1% 14% 0% 2% 2% 0% 4% 3% 0% 3% 0% 0% 12% 1% 1% 0%
Community organization such as Chamber o 0% 1% 1% 4% 0% 0% 1% 2% 1% 0% 0% 0% 2% 0% 0% 2% 0% 0% 0% 0% 12% 0% 0% 0%
Respondent called utility to complain ab 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Seminar/Class at (PEC) (ERC) or (CTAC) 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 2%
Seminar or Training Class sponsored by . 0% 0% 0% 0% 0% 3% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 1% 0%
Seminar or Training Class NOT sponsored 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Utility website 0% 2% 2% 2% 1% 1% 1% 1% 0% 0% 0% 0% 7% 0% 4% 0% 1% 0% 0% 6% 12% 3% 2% 5%
Seminar unspecified 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
Participation in other program 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0%
CDE 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 2%
Hardware vendor 6% 0% 0% 0% 5% 0% 1% 0% 0% 5% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 1% 0% 2%
RECORD OTHER 0% 1% 1% 0% 5% 1% 2% 3% 0% 0% 9% 0% 0% 0% 0% 2% 3% 0% 0% 0% 0% 1% 0% 5%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 11% 10% 12% 8% 3% 8% 13% 5% 7% 2% 12% 9% 18% 17% 9% 5% 15% 0% 9% 12% 13% 16% 2%
N 18 461 237 102 45 43 314 158 117 22 17 60 44 19 24 223 88 43 10 35 9 178 136 42

AP10. Did a utility representative talk to you about the 
Express Efficiency Program? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 

Pr
og

ra
m

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l 

Ph
on

e

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 

Pr
og

ra
m

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

YES 60% 27% 24% 34% 59% 80% 39% 36% 39% 59% 45% 15% 17% 28% 10% 35% 65% 11% 44% 15% 26% 50% 45% 71%
NO 20% 56% 60% 51% 27% 7% 46% 47% 47% 31% 45% 61% 71% 57% 70% 51% 22% 57% 56% 79% 37% 33% 37% 17%
DON'T KNOW 20% 16% 16% 14% 14% 13% 15% 17% 14% 10% 10% 24% 12% 15% 20% 14% 14% 32% 0% 6% 37% 17% 18% 13%
N 10 358 199 84 33 13 226 114 80 15 17 54 42 16 20 178 46 39 8 33 9 121 97 24

AP7S. Our records show that in &PROG_YEAR your 
company participated in the [&UTILITY] SPC program
at this location, is this correct? PG
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Yes 0% 100% 0% 0% 100% 100% 100% 100% 100% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 0 17 0 0 5 12 17 3 13 0 1 0 0 0 0 0 17 0 0 0 0 17 0 17

AP11. Are you aware of the Standard Performance 
Contracting (SPC) program? PG
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YES 28% 10% 7% 10% 22% 47% 13% 9% 17% 13% 9% 6% 4% 13% 18% 9% 32% 7% 0% 3% 12% 21% 18% 40%
NO 73% 88% 91% 88% 77% 53% 85% 90% 81% 84% 88% 89% 95% 87% 82% 89% 67% 86% 100% 97% 82% 77% 81% 60%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 2% 2% 2% 2% 0% 2% 1% 2% 2% 3% 4% 1% 0% 0% 2% 1% 5% 0% 0% 6% 2% 2% 0%
N 40 938 532 199 79 48 556 257 211 50 38 146 139 52 45 421 127 102 25 117 18 189 159 30

AP13. Were you aware of the Standard Performance 
Contracting program BEFORE participating in the 
&SURV_TYPE Audit program? PG
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YES 45% 43% 37% 38% 46% 66% 49% 49% 48% 49% 67% 27% 0% 67% 38% 40% 58% 35% 0% 0% 0% 47% 48% 45%
NO 36% 47% 49% 55% 40% 26% 42% 40% 45% 40% 7% 48% 83% 33% 63% 51% 32% 33% 0% 75% 100% 40% 41% 39%
DON'T KNOW 18% 10% 13% 7% 14% 8% 9% 11% 7% 11% 27% 25% 17% 0% 0% 8% 11% 33% 0% 25% 0% 13% 10% 16%
N 11 147 48 24 26 38 114 38 60 10 6 12 6 7 8 49 64 10 0 4 2 60 29 31
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AP12. How did you first learn about the Standard 
Performance Contracting program? PG
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Energy Audit Program 18% 15% 13% 32% 14% 0% 16% 8% 23% 11% 0% 0% 33% 0% 13% 26% 6% 0% . 25% 50% 3% 3% 3%
R. approached contractor/ESCO/A&E firm/o 0% 4% 8% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 1% 0% . 0% 0% 2% 0% 3%
R. approached .79. about other matter/le 0% 1% 0% 2% 3% 1% 1% 1% 1% 0% 6% 0% 0% 2% 0% 1% 2% 0% . 0% 0% 8% 7% 10%
Informed by .79. representative 64% 34% 17% 20% 46% 79% 41% 31% 47% 38% 40% 0% 17% 16% 50% 22% 66% 0% . 25% 0% 43% 34% 52%
Informed by contractor/ESCO/A&E firm/oth 9% 0% 0% 0% 0% 1% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0% . 0% 0% 3% 3% 3%
.79. brochure in mail 9% 5% 4% 9% 12% 0% 3% 1% 2% 11% 0% 13% 0% 16% 0% 1% 5% 17% . 0% 0% 5% 10% 0%
.79. Bill insert 9% 4% 10% 0% 0% 0% 2% 1% 3% 0% 0% 12% 17% 0% 0% 4% 0% 15% . 25% 0% 2% 3% 0%
Word-of-mouth from friend or co-workers 9% 7% 6% 0% 3% 4% 4% 3% 2% 17% 0% 25% 0% 16% 13% 2% 4% 2% . 0% 0% 10% 14% 6%
Television, radio, newspaper ad 0% 4% 6% 6% 0% 0% 6% 15% 3% 0% 0% 0% 0% 0% 0% 11% 0% 0% . 0% 0% 2% 3% 0%
Magazine or trade journal 0% 3% 3% 8% 0% 0% 2% 0% 3% 0% 0% 0% 0% 16% 0% 4% 0% 0% . 0% 0% 0% 0% 0%
Participation in previous years 0% 3% 3% 0% 6% 6% 5% 7% 3% 0% 27% 0% 0% 0% 0% 4% 6% 0% . 0% 0% 3% 0% 6%
Manufacturer information/suggestion 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0% 0% 0% 15% . 0% 0% 0% 0% 0%
Community organization such as Chamber o 0% 3% 4% 6% 0% 0% 4% 16% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% . 0% 0% 3% 7% 0%
Respondent called utility to complain ab 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0%
Seminar/Class at (PEC) (ERC) or (CTAC) 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% . 0% 0% 2% 0% 3%
Seminar or Training Class sponsored by . 0% 2% 0% 0% 2% 8% 3% 4% 2% 0% 0% 0% 0% 0% 0% 0% 6% 0% . 0% 0% 3% 0% 6%
Seminar or Training Class NOT sponsored 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0%
RECORD OTHER 18% 1% 0% 0% 6% 0% 1% 0% 0% 0% 27% 0% 0% 0% 0% 0% 3% 0% . 0% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0%
DON'T KNOW 9% 14% 22% 12% 6% 1% 12% 19% 7% 25% 0% 35% 17% 0% 25% 19% 3% 45% . 25% 0% 8% 14% 3%
N 11 147 48 24 26 38 114 38 60 10 6 12 6 7 8 49 64 10 0 4 2 60 29 31

AP10A. Did a utility representative talk to you about 
the Standard Performance Contracting program? PG
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YES 75% 41% 28% 39% 75% 100% 53% 28% 62% 61% 93% 15% 20% 41% 25% 39% 83% 5% 0% 33% 0% 58% 35% 88%
NO 25% 40% 49% 33% 13% 0% 27% 39% 24% 22% 7% 73% 60% 20% 75% 36% 8% 80% 0% 67% 50% 31% 50% 6%
DON'T KNOW 0% 20% 24% 28% 13% 0% 20% 33% 14% 17% 0% 12% 20% 39% 0% 25% 8% 15% 0% 0% 50% 11% 15% 6%
N 4 90 40 16 15 12 63 24 28 6 5 12 5 6 4 35 27 10 0 3 2 36 20 16

PE1A. Are you receiving assistance from third party 
firms to implement the &PROG_YEAR SPC project? PG
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Yes 0% 47% 0% 0% 25% 55% 47% 33% 45% 0% 100% 0% 0% 0% 0% 0% 47% 0% 0% 0% 0% 47% 0% 47%
No 0% 47% 0% 0% 50% 45% 47% 67% 45% 0% 0% 0% 0% 0% 0% 0% 47% 0% 0% 0% 0% 47% 0% 47%
Don't know 0% 7% 0% 0% 25% 0% 7% 0% 9% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 7% 0% 7%
N 0 15 0 0 4 11 15 3 11 0 1 0 0 0 0 0 15 0 0 0 0 15 0 15

PE1C. How significant were they in your decision to do 
the project? PG
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Sponsorship of project application 0% 14% 0% 0% 0% 17% 14% 0% 20% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 14% 0% 14%
Significant decision-making assistance 0% 43% 0% 0% 100% 33% 43% 100% 40% 0% 0% 0% 0% 0% 0% 0% 43% 0% 0% 0% 0% 43% 0% 43%
Only limited assistance 0% 14% 0% 0% 0% 17% 14% 0% 0% 0% 100% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 14% 0% 14%
Other 0% 29% 0% 0% 0% 33% 29% 0% 40% 0% 0% 0% 0% 0% 0% 0% 29% 0% 0% 0% 0% 29% 0% 29%
N 0 7 0 0 1 6 7 1 5 0 1 0 0 0 0 0 7 0 0 0 0 7 0 7

P1. Our records show you installed,  &PRO_REB1, 
&PRO_REB2. Is this correct? PG
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Yes . 80% . . 100% 75% 80% 0% 100% . . . . . . . 80% . . . . 80% . 80%
No . 20% . . 0% 25% 20% 100% 0% . . . . . . . 20% . . . . 20% . 20%
Yes (second measure) . 0% . . 0% 0% 0% 0% 0% . . . . . . . 0% . . . . 0% . 0%
REFUSED . 0% . . 0% 0% 0% 0% 0% . . . . . . . 0% . . . . 0% . 0%
DON'T KNOW . 0% . . 0% 0% 0% 0% 0% . . . . . . . 0% . . . . 0% . 0%
N 0 5 0 0 1 4 5 1 4 0 0 0 0 0 0 0 5 0 0 0 0 5 0 5

P0. Does the facility at &SERVADDR process or 
manufacture any products? PG
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Yes 45% 40% 0% 0% 38% 44% 40% 31% 41% 62% 15% 0% 0% 0% 0% 0% 40% 0% 0% 0% 0% 41% 0% 41%
No 53% 60% 0% 0% 62% 56% 60% 69% 59% 38% 85% 0% 0% 0% 0% 0% 60% 0% 0% 0% 0% 59% 0% 59%
Don't know 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 40 145 0 0 85 60 145 32 91 14 8 0 0 0 0 0 145 0 0 0 0 44 0 44

P2. Besides any changes we may have already 
discussed, since January 2003, have you made any 
changes to the industrial processing or manufacturing 
equipment at &SERVADDR? PG
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Yes 33% 64% 0% 0% 76% 49% 64% 58% 63% 69% 100% 0% 0% 0% 0% 0% 64% 0% 0% 0% 0% 52% 0% 52%
No 61% 34% 0% 0% 20% 51% 34% 42% 34% 31% 0% 0% 0% 0% 0% 0% 34% 0% 0% 0% 0% 48% 0% 48%
Don't know 6% 2% 0% 0% 4% 0% 2% 0% 3% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
N 18 63 0 0 31 32 63 12 42 8 1 0 0 0 0 0 63 0 0 0 0 23 0 23
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P3_1. Please describe in detail the types of changes that 
were made to the industrial processing or manufacturing
equipment PG
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Added equipment 57% 34% 0% 0% 40% 25% 34% 22% 32% 60% 0% 0% 0% 0% 0% 0% 34% 0% 0% 0% 0% 33% 0% 33%
Replaced equipment 0% 20% 0% 0% 22% 15% 20% 29% 24% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 25% 0% 25%
Got more efficient equipment 14% 14% 0% 0% 15% 13% 14% 29% 5% 40% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 8% 0% 8%
Removed some old equipment 0% 4% 0% 0% 0% 10% 4% 0% 5% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0%
Changed hours of operation 0% 1% 0% 0% 1% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 8% 0% 8%
Expanded plant 0% 1% 0% 0% 0% 2% 1% 7% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 8% 0% 8%
Other 14% 22% 0% 0% 22% 23% 22% 7% 27% 0% 100% 0% 0% 0% 0% 0% 22% 0% 0% 0% 0% 8% 0% 8%
Refused 14% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Don't know 0% 4% 0% 0% 0% 13% 4% 7% 5% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 8% 0% 8%
N 7 38 0 0 22 16 38 8 24 5 1 0 0 0 0 0 38 0 0 0 0 12 0 12

P3_2. Please describe in detail the types of changes that 
were made to the industrial processing or manufacturing
equipment PG
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NO OTHER CHANGES 60% 61% 0% 0% 53% 75% 61% 56% 76% 20% 0% 0% 0% 0% 0% 0% 61% 0% 0% 0% 0% 92% 0% 92%
Added equipment 0% 6% 0% 0% 10% 0% 6% 22% 0% 20% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0%
Replaced equipment 40% 7% 0% 0% 4% 14% 7% 22% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 8% 0% 8%
Got more efficient equipment 0% 4% 0% 0% 5% 0% 4% 0% 6% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0%
Removed some old equipment 0% 4% 0% 0% 5% 0% 4% 0% 0% 20% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0%
Other 0% 11% 0% 0% 16% 0% 11% 0% 6% 20% 100% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0%
Don't know 0% 7% 0% 0% 5% 11% 7% 0% 6% 20% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0%
N 5 37 0 0 22 15 37 8 23 5 1 0 0 0 0 0 37 0 0 0 0 12 0 12

P3_3. Please describe in detail the types of changes that 
were made to the industrial processing or manufacturing
equipment PG
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NO OTHER CHANGES 50% 49% 0% 0% 50% 0% 49% 50% 45% 33% 100% 0% 0% 0% 0% 0% 49% 0% 0% 0% 0% 0% 0% 0%
Added equipment 50% 25% 0% 0% 26% 0% 25% 0% 0% 67% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0%
Replaced equipment 0% 10% 0% 0% 10% 0% 10% 50% 0% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0%
Other 0% 16% 0% 0% 13% 100% 16% 0% 55% 0% 0% 0% 0% 0% 0% 0% 16% 0% 0% 0% 0% 100% 0% 100%
N 2 9 0 0 8 1 9 2 3 3 1 0 0 0 0 0 9 0 0 0 0 1 0 1

P3_4. Please describe in detail the types of changes that 
were made to the industrial processing or manufacturing
equipment PG
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NO OTHER CHANGES 100% 100% 0% 0% 100% 100% 100% 100% 100% 100% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 1 5 0 0 4 1 5 1 2 2 0 0 0 0 0 0 5 0 0 0 0 1 0 1

P5_1. Please describe the type(s) of 
&PROCESS_EQUIP1  that was (were) installed? PG
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Other 80% 74% 0% 0% 74% 75% 74% 71% 72% 80% 100% 0% 0% 0% 0% 0% 74% 0% 0% 0% 0% 92% 0% 92%
Refused 0% 4% 0% 0% 5% 0% 4% 0% 6% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0%
Don't know 20% 22% 0% 0% 21% 25% 22% 29% 23% 20% 0% 0% 0% 0% 0% 0% 22% 0% 0% 0% 0% 8% 0% 8%
N 5 37 0 0 22 15 37 8 23 5 1 0 0 0 0 0 37 0 0 0 0 12 0 12

P7_1. Please describe the quantity(s) of 
&PROCESS_EQUIP1 that was (were) installed? PG
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1 40% 27% 0% 0% 39% 5% 27% 51% 25% 20% 0% 0% 0% 0% 0% 0% 27% 0% 0% 0% 0% 33% 0% 33%
2 0% 20% 0% 0% 15% 30% 20% 22% 16% 20% 100% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0%
3 0% 4% 0% 0% 0% 10% 4% 0% 5% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0%
4 0% 1% 0% 0% 1% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 8% 0% 8%
6 20% 4% 0% 0% 0% 10% 4% 0% 5% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0%
7 0% 7% 0% 0% 0% 20% 7% 0% 11% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0%
10 0% 7% 0% 0% 5% 10% 7% 0% 11% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0%
11 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
30 0% 1% 0% 0% 0% 2% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 8% 0% 8%
40 0% 1% 0% 0% 1% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 8% 0% 8%
50 0% 3% 0% 0% 5% 0% 3% 0% 0% 20% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
Other 0% 4% 0% 0% 5% 2% 4% 7% 5% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 8% 0% 8%
Don't know 20% 20% 0% 0% 27% 7% 20% 14% 17% 40% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 25% 0% 25%
2300 0% 1% 0% 0% 0% 2% 1% 7% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 8% 0% 8%
N 5 38 0 0 22 16 38 8 24 5 1 0 0 0 0 0 38 0 0 0 0 12 0 12

P9_1. Please describe the efficiency level of 
&PROCESS_EQUIP1 that was (were) installed? PG
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High efficiency 20% 34% 0% 0% 33% 36% 34% 7% 39% 20% 100% 0% 0% 0% 0% 0% 34% 0% 0% 0% 0% 8% 0% 8%
More efficient 20% 10% 0% 0% 11% 8% 10% 22% 11% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 33% 0% 33%
40% 0% 4% 0% 0% 5% 0% 4% 0% 0% 20% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0%
77% 0% 5% 0% 0% 1% 14% 5% 14% 6% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 17% 0% 17%
80% 0% 1% 0% 0% 1% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 8% 0% 8%
90% 0% 1% 0% 0% 1% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 8% 0% 8%
91% 0% 4% 0% 0% 5% 0% 4% 0% 0% 20% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0%
92% 0% 1% 0% 0% 0% 3% 1% 7% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 8% 0% 8%
Don't know 60% 40% 0% 0% 41% 39% 40% 51% 41% 40% 0% 0% 0% 0% 0% 0% 40% 0% 0% 0% 0% 17% 0% 17%
N 5 37 0 0 22 15 37 8 23 5 1 0 0 0 0 0 37 0 0 0 0 12 0 12
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

P9A_1. What year did you install the 
&PROCESS_EQUIP1 PG
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2003 (4 years ago) 60% 12% 0% 0% 11% 14% 12% 0% 13% 0% 100% 0% 0% 0% 0% 0% 12% 0% 0% 0% 0% 8% 0% 8%
2004 (3 years ago) 20% 9% 0% 0% 7% 14% 9% 0% 8% 20% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 17% 0% 17%
2005 (2 years ago) 20% 20% 0% 0% 19% 22% 20% 35% 7% 60% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 50% 0% 50%
2006 (last year) 0% 29% 0% 0% 29% 28% 29% 65% 31% 0% 0% 0% 0% 0% 0% 0% 29% 0% 0% 0% 0% 17% 0% 17%
2007 (this year) 0% 18% 0% 0% 16% 22% 18% 0% 28% 0% 0% 0% 0% 0% 0% 0% 18% 0% 0% 0% 0% 0% 0% 0%
Don't know 0% 12% 0% 0% 18% 0% 12% 0% 13% 20% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0% 0% 8% 0% 8%
N 5 37 0 0 22 15 37 8 23 5 1 0 0 0 0 0 37 0 0 0 0 12 0 12

P8_1. Did you install &PROCESS_EQUIP1 before or 
after the &SURV_TYPE audit on &SURV_DATE? PG
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Before 50% 25% 0% 0% 19% 40% 25% 0% 21% 50% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 25% 0% 25%
After 50% 64% 0% 0% 66% 60% 64% 0% 62% 50% 100% 0% 0% 0% 0% 0% 64% 0% 0% 0% 0% 75% 0% 75%
Don't know 0% 11% 0% 0% 15% 0% 11% 0% 17% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0%
N 4 12 0 0 8 4 12 0 9 2 1 0 0 0 0 0 12 0 0 0 0 4 0 4

P8A_1. Was the &PROCESS_EQUIP one of the 
recommendations in the Onsite Audit? PG
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Yes 0% 18% 0% 0% 12% 31% 18% 14% 18% 0% 100% 0% 0% 0% 0% 0% 18% 0% 0% 0% 0% 18% 0% 18%
No 100% 78% 0% 0% 88% 56% 78% 86% 76% 100% 0% 0% 0% 0% 0% 0% 78% 0% 0% 0% 0% 82% 0% 82%
Don't know 0% 4% 0% 0% 0% 13% 4% 0% 6% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0%
N 3 34 0 0 20 14 34 8 21 4 1 0 0 0 0 0 34 0 0 0 0 11 0 11

P18_1. Did you receive a Rebate for the purchase of 
&PROCESS_EQUIP1?  PG
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Yes 60% 10% 0% 0% 5% 19% 10% 7% 14% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 25% 0% 25%
No 40% 85% 0% 0% 95% 67% 85% 86% 80% 100% 100% 0% 0% 0% 0% 0% 85% 0% 0% 0% 0% 67% 0% 67%
Don't know 0% 5% 0% 0% 0% 14% 5% 7% 6% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 8% 0% 8%
N 5 37 0 0 22 15 37 8 23 5 1 0 0 0 0 0 37 0 0 0 0 12 0 12

P5_2. Please describe the type(s) of 
&PROCESS_EQUIP1  that was (were) installed? PG
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Other 100% 90% 0% 0% 90% 100% 90% 50% 100% 100% 100% 0% 0% 0% 0% 0% 90% 0% 0% 0% 0% 100% 0% 100%
Don't know 0% 10% 0% 0% 10% 0% 10% 50% 0% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0%
N 2 9 0 0 8 1 9 2 3 3 1 0 0 0 0 0 9 0 0 0 0 1 0 1

P7_2. Please describe the quantity(s) of 
&PROCESS_EQUIP1 that was (were) installed? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 P

ro
gr

am

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l P

ho
ne

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 P

ro
gr

am

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

1 0% 69% 0% 0% 77% 20% 69% 50% 69% 67% 100% 0% 0% 0% 0% 0% 69% 0% 0% 0% 0% 100% 0% 100%
2 0% 9% 0% 0% 10% 0% 9% 50% 0% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0%
4 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Don't know 0% 11% 0% 0% 13% 0% 11% 0% 0% 33% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0%
100 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
102 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
150 0% 11% 0% 0% 0% 80% 11% 0% 31% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0%
N 3 10 0 0 8 2 10 2 4 3 1 0 0 0 0 0 10 0 0 0 0 1 0 1

P9_2. Please describe the efficiency level of 
&PROCESS_EQUIP1 that was (were) installed? PG
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High efficiency 50% 13% 0% 0% 14% 0% 13% 0% 0% 0% 100% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0% 0%
More efficient 0% 3% 0% 0% 0% 100% 3% 0% 11% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 100% 0% 100%
Standard efficiency 0% 13% 0% 0% 13% 0% 13% 0% 45% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0% 0%
50% 0% 13% 0% 0% 13% 0% 13% 0% 45% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0% 0%
97% 0% 13% 0% 0% 13% 0% 13% 0% 0% 33% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0% 0%
Don't know 50% 45% 0% 0% 47% 0% 45% 100% 0% 67% 0% 0% 0% 0% 0% 0% 45% 0% 0% 0% 0% 0% 0% 0%
N 2 9 0 0 8 1 9 2 3 3 1 0 0 0 0 0 9 0 0 0 0 1 0 1

P9A_2. What year did you install the 
&PROCESS_EQUIP1 PG
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2004 (3 years ago) 100% 13% 0% 0% 13% 0% 13% 0% 45% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0% 0%
2005 (2 years ago) 0% 13% 0% 0% 13% 0% 13% 0% 45% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0% 0%
2006 (last year) 0% 39% 0% 0% 37% 100% 39% 50% 11% 33% 100% 0% 0% 0% 0% 0% 39% 0% 0% 0% 0% 100% 0% 100%
2007 (this year) 0% 35% 0% 0% 36% 0% 35% 50% 0% 67% 0% 0% 0% 0% 0% 0% 35% 0% 0% 0% 0% 0% 0% 0%
N 2 9 0 0 8 1 9 2 3 3 1 0 0 0 0 0 9 0 0 0 0 1 0 1

P8_2. Did you install &PROCESS_EQUIP1 before or 
after the &SURV_TYPE audit on &SURV_DATE? PG
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Before 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
After 50% 100% 0% 0% 100% 0% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0%
N 2 1 0 0 1 0 1 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

P8A_2. Was the &PROCESS_EQUIP one of the 
recommendations in the Onsite Audit? PG
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Yes 0% 26% 0% 0% 27% 0% 26% 0% 45% 0% 100% 0% 0% 0% 0% 0% 26% 0% 0% 0% 0% 0% 0% 0%
No 100% 74% 0% 0% 73% 100% 74% 100% 55% 100% 0% 0% 0% 0% 0% 0% 74% 0% 0% 0% 0% 100% 0% 100%
N 1 9 0 0 8 1 9 2 3 3 1 0 0 0 0 0 9 0 0 0 0 1 0 1

P18_2. Did you receive a Rebate for the purchase of 
&PROCESS_EQUIP1?  PG
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Yes 100% 16% 0% 0% 13% 100% 16% 0% 55% 0% 0% 0% 0% 0% 0% 0% 16% 0% 0% 0% 0% 100% 0% 100%
No 0% 84% 0% 0% 87% 0% 84% 100% 45% 100% 100% 0% 0% 0% 0% 0% 84% 0% 0% 0% 0% 0% 0% 0%
N 2 9 0 0 8 1 9 2 3 3 1 0 0 0 0 0 9 0 0 0 0 1 0 1

P5_3. Please describe the type(s) of 
&PROCESS_EQUIP1  that was (were) installed? PG
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Other 100% 100% 0% 0% 100% 100% 100% 100% 100% 100% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 1 5 0 0 4 1 5 1 2 2 0 0 0 0 0 0 5 0 0 0 0 1 0 1

P7_3. Please describe the quantity(s) of 
&PROCESS_EQUIP1 that was (were) installed? PG
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1 0% 50% 0% 0% 47% 100% 50% 100% 20% 50% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 100% 0% 100%
2 0% 50% 0% 0% 53% 0% 50% 0% 80% 50% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0%
Other 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 1 5 0 0 4 1 5 1 2 2 0 0 0 0 0 0 5 0 0 0 0 1 0 1

P9_3. Please describe the efficiency level of 
&PROCESS_EQUIP1 that was (were) installed? PG
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High efficiency 100% 25% 0% 0% 26% 0% 25% 0% 0% 50% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0%
More efficient 0% 51% 0% 0% 48% 100% 51% 100% 100% 0% 0% 0% 0% 0% 0% 0% 51% 0% 0% 0% 0% 100% 0% 100%
Don't know 0% 25% 0% 0% 26% 0% 25% 0% 0% 50% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0%
N 1 5 0 0 4 1 5 1 2 2 0 0 0 0 0 0 5 0 0 0 0 1 0 1

P9A_3. What year did you install the 
&PROCESS_EQUIP1 PG
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2003 (4 years ago) 0% 6% 0% 0% 0% 100% 6% 0% 20% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 100% 0% 100%
2004 (3 years ago) 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
2005 (2 years ago) 0% 69% 0% 0% 73% 0% 69% 100% 0% 100% 0% 0% 0% 0% 0% 0% 69% 0% 0% 0% 0% 0% 0% 0%
2006 (last year) 0% 25% 0% 0% 27% 0% 25% 0% 80% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0%
N 1 5 0 0 4 1 5 1 2 2 0 0 0 0 0 0 5 0 0 0 0 1 0 1

P8_3. Did you install &PROCESS_EQUIP1 before or 
after the &SURV_TYPE audit on &SURV_DATE? PG
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Before 100% 100% 0% 0% 0% 100% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 1 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 1 0 0 0 0 1 0 1

P8A_3. Was the &PROCESS_EQUIP one of the 
recommendations in the Onsite Audit? PG
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Yes 0% 26% 0% 0% 26% 0% 26% 0% 0% 50% 0% 0% 0% 0% 0% 0% 26% 0% 0% 0% 0% 0% 0% 0%
No 0% 74% 0% 0% 74% 0% 74% 100% 100% 50% 0% 0% 0% 0% 0% 0% 74% 0% 0% 0% 0% 0% 0% 0%
N 0 4 0 0 4 0 4 1 1 2 0 0 0 0 0 0 4 0 0 0 0 0 0 0

P18_3. Did you receive a Rebate for the purchase of 
&PROCESS_EQUIP1?  PG
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Yes 0% 6% 0% 0% 0% 100% 6% 0% 20% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 100% 0% 100%
No 100% 94% 0% 0% 100% 0% 94% 100% 80% 100% 0% 0% 0% 0% 0% 0% 94% 0% 0% 0% 0% 0% 0% 0%
N 1 5 0 0 4 1 5 1 2 2 0 0 0 0 0 0 5 0 0 0 0 1 0 1
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

P29. How much did the &SURV_TYPE audit 
influence you to install this Process equipment? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 P

ro
gr

am

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l P

ho
ne

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 P

ro
gr

am

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

1 NOT AT ALL INFLUENTIAL 50% 63% 0% 0% 77% 38% 63% 86% 63% 60% 0% 0% 0% 0% 0% 0% 63% 0% 0% 0% 0% 80% 0% 80%
2 0% 3% 0% 0% 0% 10% 3% 0% 5% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
3 0% 3% 0% 0% 0% 10% 3% 0% 5% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
4 0% 3% 0% 0% 5% 0% 3% 0% 0% 20% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
5 0% 10% 0% 0% 6% 19% 10% 0% 10% 0% 100% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0%
7 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
8 17% 12% 0% 0% 7% 21% 12% 7% 17% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0% 0% 13% 0% 13%
9 0% 1% 0% 0% 0% 2% 1% 7% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 7% 0% 7%
10 EXTREMELY INFLUENTIAL 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Don't know 0% 3% 0% 0% 5% 0% 3% 0% 0% 20% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
N 6 41 0 0 23 18 41 8 27 5 1 0 0 0 0 0 41 0 0 0 0 15 0 15

P32. If you had not had the &SURV_TYPE audit how 
likely is it that you would have installed the Process 
equipment we just discussed? PG
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Very likely 83% 79% 0% 0% 83% 71% 79% 79% 77% 80% 100% 0% 0% 0% 0% 0% 79% 0% 0% 0% 0% 67% 0% 67%
Somewhat likely 17% 13% 0% 0% 12% 14% 13% 14% 12% 20% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 20% 0% 20%
Not at all likely 0% 5% 0% 0% 5% 5% 5% 7% 6% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 13% 0% 13%
Don't know 0% 3% 0% 0% 0% 10% 3% 0% 5% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
N 6 41 0 0 23 18 41 8 27 5 1 0 0 0 0 0 41 0 0 0 0 15 0 15

P33. Consider the Process equipment you would likely 
have purchased if you had not had the &SURV_TYPE 
audit, would this equipment have been… PG
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Standard efficiency or least expensive 0% 2% 0% 0% 1% 2% 2% 15% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 15% 0% 15%
Same process equipment you purchased 100% 95% 0% 0% 99% 88% 95% 85% 95% 100% 100% 0% 0% 0% 0% 0% 95% 0% 0% 0% 0% 85% 0% 85%
Don’t know 0% 4% 0% 0% 0% 10% 4% 0% 5% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0%
N 6 38 0 0 22 16 38 7 25 5 1 0 0 0 0 0 38 0 0 0 0 13 0 13

P37. If you had not had the &SURV_TYPE audit, 
would you have installed the new process equipment… PG
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At the same time 83% 87% 0% 0% 86% 90% 87% 93% 82% 100% 100% 0% 0% 0% 0% 0% 87% 0% 0% 0% 0% 85% 0% 85%
Within a year 17% 1% 0% 0% 1% 0% 1% 7% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 8% 0% 8%
More than a year later 0% 8% 0% 0% 7% 10% 8% 0% 12% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 8% 0% 8%
Don't know 0% 4% 0% 0% 6% 0% 4% 0% 5% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0%
N 6 38 0 0 22 16 38 7 25 5 1 0 0 0 0 0 38 0 0 0 0 13 0 13

P39. How many years would you have waited before 
installing the process equipment we just discussed PG
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P41. How significant was the overall value of the 
services provided by third party firm's in influencing 
your decision to install the process equipment we just 
discussed? PG
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Not at all influential 0% 100% 0% 0% 0% 100% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 0 1 0 0 0 1 1 1 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 1

P43. How much did the &REBATE program and 
financial incentive influence your decision to install the 
process equipment? PG
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1 NOT AT A INFLUENTIAL 0% 60% 0% 0% 0% 75% 60% 100% 50% 0% 0% 0% 0% 0% 0% 0% 60% 0% 0% 0% 0% 60% 0% 60%
3 0% 20% 0% 0% 0% 25% 20% 0% 25% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 20% 0% 20%
5 0% 20% 0% 0% 100% 0% 20% 0% 25% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 20% 0% 20%
N 0 5 0 0 1 4 5 1 4 0 0 0 0 0 0 0 5 0 0 0 0 5 0 5

P45. Without the &REBATE program, how likely is it 
you would have installed the process equipment we just 
discussed? PG
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Very likely 0% 80% 0% 0% 0% 100% 80% 100% 75% 0% 0% 0% 0% 0% 0% 0% 80% 0% 0% 0% 0% 80% 0% 80%
Somewhat likely 0% 20% 0% 0% 100% 0% 20% 0% 25% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 20% 0% 20%
N 0 5 0 0 1 4 5 1 4 0 0 0 0 0 0 0 5 0 0 0 0 5 0 5

P47. Consider the process equipment you would likely 
have installed if the &REBATE program and incentive 
did not exist, would this equipment have been…… PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 P

ro
gr

am

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l P

ho
ne

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 P

ro
gr

am

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

The same equipment that you installed 0% 100% 0% 0% 100% 100% 100% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 0 5 0 0 1 4 5 1 4 0 0 0 0 0 0 0 5 0 0 0 0 5 0 5
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

P51. Without the &REBATE program, would you have 
installed the new process equipment… PG
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At the same time 0% 80% 0% 0% 0% 100% 80% 100% 75% 0% 0% 0% 0% 0% 0% 0% 80% 0% 0% 0% 0% 80% 0% 80%
More than a year later 0% 20% 0% 0% 100% 0% 20% 0% 25% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 20% 0% 20%
N 0 5 0 0 1 4 5 1 4 0 0 0 0 0 0 0 5 0 0 0 0 5 0 5

P53. How many years would you have waited before 
installing the new process equipment? PG
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#REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF!

P55. Which program would you say had more influence
on your selection of high efficiency equipment, - the 
Audit Program or the &REBATE program? PG
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Audit 0% 20% 0% 0% 0% 25% 20% 100% 0% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 20% 0% 20%
.75. Program 0% 60% 0% 0% 100% 50% 60% 0% 75% 0% 0% 0% 0% 0% 0% 0% 60% 0% 0% 0% 0% 60% 0% 60%
Neither had influence 0% 20% 0% 0% 0% 25% 20% 0% 25% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 20% 0% 20%
N 0 5 0 0 1 4 5 1 4 0 0 0 0 0 0 0 5 0 0 0 0 5 0 5

LI1. What are the primary types of lighting used at your
facility? PG
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High Performance T8 28% 6% 4% 7% 17% 31% 9% 8% 10% 11% 8% 3% 4% 4% 4% 6% 23% 1% 4% 4% 6% 9% 7% 16%
T8 fluorescent fixtures (1 in diameter b 18% 19% 16% 20% 21% 31% 20% 15% 24% 23% 28% 21% 12% 27% 18% 19% 26% 18% 14% 12% 12% 25% 24% 29%
T10 fluorescent fixtures 5% 1% 1% 1% 0% 2% 1% 0% 1% 2% 0% 4% 0% 0% 2% 1% 1% 3% 4% 0% 0% 1% 2% 0%
T12 Fixtures (1.5 in diameter bulbs) 10% 12% 11% 15% 10% 9% 11% 11% 11% 14% 15% 9% 15% 6% 18% 12% 10% 8% 14% 14% 23% 14% 12% 22%
HID (High Intensity Discharge) Fixtures 13% 5% 3% 7% 19% 14% 7% 5% 6% 19% 6% 2% 5% 2% 4% 4% 17% 2% 0% 3% 12% 9% 4% 24%
Compact Fluorescent, Screw-in Modular 15% 10% 10% 12% 4% 5% 8% 12% 8% 0% 5% 10% 10% 15% 11% 9% 4% 7% 26% 10% 12% 20% 23% 10%
Compact Fluorescent, Hardwire 0% 1% 1% 1% 2% 3% 1% 0% 1% 0% 3% 2% 1% 0% 2% 0% 2% 0% 9% 1% 0% 2% 3% 2%
Incandescent 3% 8% 7% 13% 8% 2% 8% 6% 9% 6% 12% 9% 9% 8% 11% 8% 5% 9% 13% 5% 35% 9% 9% 8%
Other Fluorescent 3% 16% 17% 14% 10% 3% 13% 13% 14% 10% 6% 17% 17% 25% 20% 14% 7% 14% 17% 17% 6% 10% 11% 4%
Fat/Thick Tubes 8% 12% 14% 11% 11% 2% 12% 14% 12% 9% 4% 15% 10% 17% 4% 13% 7% 13% 17% 11% 6% 9% 12% 0%
Skinny/Thin Tubes 10% 19% 23% 13% 9% 2% 18% 26% 14% 12% 15% 19% 22% 17% 22% 21% 6% 22% 13% 23% 12% 16% 20% 2%
T5 Fixtures (5/8 in. diameter 3% 3% 3% 3% 3% 6% 3% 4% 1% 6% 3% 5% 4% 0% 0% 3% 4% 6% 4% 4% 6% 8% 6% 14%
Halogen 0% 2% 2% 3% 0% 1% 2% 3% 1% 5% 0% 2% 1% 4% 0% 3% 0% 3% 0% 1% 0% 1% 1% 2%
High or low pressure sodium 0% 1% 1% 1% 2% 0% 0% 0% 0% 0% 0% 0% 1% 2% 0% 0% 1% 0% 0% 1% 6% 1% 1% 2%
Natural light 3% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 2% 1% 0% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0%
Compact Fluorescent, screw-in or hardwire not 
specified 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 2%
T4 microfluorescents 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Other RECORD 0% 1% 1% 0% 2% 3% 1% 2% 1% 0% 3% 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 5% 6% 6% 5% 2% 7% 5% 5% 5% 0% 6% 5% 9% 4% 7% 5% 4% 5% 9% 9% 12% 3% 4% 2%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

LI2. Are the ballasts electronic or magnetic? PG
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Electronic ballasts 72% 41% 37% 46% 48% 75% 44% 39% 44% 59% 65% 38% 29% 60% 36% 42% 59% 34% 48% 31% 19% 56% 50% 78%
Magnetic ballasts 9% 11% 12% 7% 18% 9% 10% 12% 9% 4% 1% 10% 13% 7% 17% 9% 15% 15% 0% 13% 9% 12% 12% 11%
Both 0% 2% 2% 4% 2% 6% 3% 1% 5% 0% 0% 4% 1% 2% 0% 3% 4% 1% 12% 1% 0% 2% 2% 3%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0%
DON'T KNOW 19% 46% 49% 44% 32% 9% 43% 47% 42% 37% 34% 48% 56% 31% 47% 47% 22% 49% 41% 54% 72% 29% 36% 8%
N 32 781 436 162 66 49 475 221 184 41 29 119 106 45 36 353 115 82 18 91 12 166 129 37

LI3. How old is the lighting equipment currently in use 
at your facility? Would you say… PG
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Less than 5 years old 30% 35% 36% 37% 33% 27% 36% 39% 32% 35% 49% 40% 29% 44% 29% 37% 30% 44% 44% 28% 29% 42% 42% 43%
Between 5 and 10 years old 38% 23% 20% 29% 26% 38% 23% 20% 24% 31% 21% 24% 23% 19% 31% 22% 31% 24% 34% 21% 41% 19% 19% 18%
Between 10 & 15 years old 18% 14% 14% 16% 21% 21% 19% 19% 21% 15% 11% 9% 12% 13% 7% 19% 21% 6% 0% 13% 6% 17% 16% 20%
More than 15 years old 13% 23% 26% 15% 20% 14% 18% 16% 20% 17% 19% 24% 31% 21% 27% 18% 17% 25% 14% 34% 18% 20% 22% 14%
DON'T KNOW 3% 4% 4% 3% 0% 1% 3% 6% 2% 2% 0% 3% 5% 4% 7% 4% 0% 1% 9% 4% 6% 2% 2% 4%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

LI4. How would you describe the condition of lights 
currently in use at your facility?  PG
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In Poor 5% 5% 5% 6% 4% 0% 4% 4% 4% 6% 0% 3% 6% 10% 2% 5% 3% 3% 1% 7% 0% 2% 3% 0%
Fair OR 13% 23% 25% 22% 16% 25% 23% 19% 28% 17% 13% 24% 28% 12% 16% 24% 19% 23% 30% 29% 18% 22% 23% 22%
Good condition 83% 72% 70% 72% 80% 75% 73% 77% 68% 77% 87% 72% 66% 77% 82% 72% 78% 73% 69% 64% 82% 75% 74% 78%
DON'T KNOW 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 0%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

LI6. Since January 2004 [2003] has anyone at your 
facility consulted with a contractor concerning the 
lighting systems? PG
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YES 48% 19% 16% 21% 39% 52% 22% 20% 24% 26% 13% 19% 13% 27% 13% 17% 44% 21% 21% 11% 24% 31% 24% 53%
NO 48% 79% 83% 77% 56% 48% 76% 76% 76% 74% 81% 77% 86% 73% 80% 81% 53% 75% 74% 88% 76% 68% 76% 43%
DON'T KNOW 5% 2% 2% 1% 5% 0% 2% 4% 1% 0% 6% 4% 1% 0% 7% 2% 3% 3% 4% 1% 0% 1% 0% 4%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

LI6A. Did the lighting contractor recommend that you 
make changes to your lighting systems? PG
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YES 79% 75% 72% 85% 77% 54% 79% 82% 75% 83% 100% 64% 72% 76% 67% 86% 66% 58% 80% 69% 73% 66% 61% 73%
NO 16% 23% 26% 11% 21% 43% 18% 16% 22% 17% 0% 36% 23% 24% 33% 11% 32% 42% 20% 23% 27% 28% 34% 19%
DON'T KNOW 5% 2% 2% 3% 2% 3% 2% 3% 3% 0% 0% 1% 6% 0% 0% 2% 3% 1% 0% 8% 0% 6% 5% 8%
N 19 217 91 45 33 36 149 57 70 14 8 29 19 14 6 78 69 23 5 13 5 64 38 26

LI7. Since January 2004 [2003] has anyone at your 
facility consulted with an architect, engineer, designer 
or energy services company concerning the lighting 
systems? PG
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YES 28% 7% 3% 10% 20% 46% 10% 7% 13% 12% 9% 5% 4% 4% 7% 6% 31% 4% 13% 3% 12% 16% 11% 35%
NO 70% 91% 95% 90% 75% 52% 87% 89% 86% 88% 88% 93% 96% 96% 91% 93% 65% 94% 87% 97% 88% 83% 89% 61%
DON'T KNOW 3% 1% 1% 1% 5% 2% 2% 3% 1% 0% 3% 2% 0% 0% 2% 2% 4% 2% 0% 0% 0% 1% 0% 4%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

LI9_1. Our records indicate that your company installed
a &EXP_LT_TECH1 through the Express Efficiency 
Program, is this correct? PG
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YES 100% 95% 95% 97% 94% 100% 95% 96% 90% 0% 100% 100% 0% 100% 0% 95% 97% 100% 100% 0% 0% 95% 95% 97%
NO 0% 1% 2% 0% 0% 0% 1% 1% 3% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 1% 2% 0%
DON'T KNOW 0% 3% 3% 3% 6% 0% 3% 3% 7% 0% 0% 0% 0% 0% 0% 4% 3% 0% 0% 0% 0% 3% 3% 3%
N 1 153 91 32 18 12 143 106 30 0 7 8 0 2 0 113 30 6 2 0 0 153 123 30

LI9A_1. What type of lighting was removed and 
replaced when you installed&EXP_LT_TECH1 
through the Express program? PG
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High Performance T8 0% 1% 0% 3% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 1% 0%
T8 fluorescent fixtures (1in. diameter b 0% 1% 0% 0% 6% 0% 1% 0% 4% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 1% 0% 3%
T10 fluorescent fixtures 0% 1% 0% 3% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 1% 0%
T12 Fixtures (1.5in. diameter bulbs) 0% 11% 6% 13% 29% 17% 11% 8% 18% 0% 29% 13% 0% 0% 0% 7% 24% 17% 0% 0% 0% 11% 8% 24%
HID (High Intensity Discharge) Fixtures- 0% 3% 1% 0% 6% 17% 3% 2% 7% 0% 0% 0% 0% 0% 0% 1% 10% 0% 0% 0% 0% 3% 1% 10%
Compact Fluorescent, Screw-in Modular 0% 1% 1% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 1% 0%
Incandescent 0% 45% 56% 45% 24% 0% 43% 49% 26% 0% 29% 63% 0% 100% 0% 51% 14% 67% 50% 0% 0% 45% 53% 14%
Exit Signs, Compact Fluorescent 0% 1% 1% 3% 0% 0% 1% 1% 0% 0% 0% 13% 0% 0% 0% 1% 0% 17% 0% 0% 0% 1% 2% 0%
Halogen 0% 2% 1% 3% 6% 0% 2% 1% 4% 0% 14% 0% 0% 0% 0% 2% 3% 0% 0% 0% 0% 2% 2% 3%
Install Reflectors 0% 1% 1% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 1% 0%
Magnetic Ballast 0% 1% 1% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 1% 0%
Lighting Controls, Occupancy Sensor 0% 1% 2% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 1% 2% 0%
Other Fluorescent 0% 4% 7% 0% 0% 0% 4% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 4% 5% 0%
Fat/Thick Tubes 0% 3% 2% 6% 0% 0% 3% 3% 0% 0% 14% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 3% 3% 0%
Can lights/flood light/track light/ceiling fixture/spot 
light 0% 1% 2% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 1% 2% 0%
Ballast (unspecified magnetic or electronic) 0% 1% 1% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 1% 0%
Ordinary switch 0% 1% 1% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 1% 0%
NEW Equipment-didn't replace anything, 0% 8% 7% 10% 0% 25% 8% 9% 7% 0% 0% 13% 0% 0% 0% 7% 10% 0% 50% 0% 0% 8% 8% 10%
Other -Record 0% 5% 1% 0% 29% 17% 6% 3% 19% 0% 0% 0% 0% 0% 0% 1% 24% 0% 0% 0% 0% 5% 1% 24%
DON'T KNOW 100% 9% 7% 13% 0% 25% 10% 8% 15% 0% 14% 0% 0% 0% 0% 9% 10% 0% 0% 0% 0% 9% 9% 10%
N 1 146 86 31 17 12 136 102 27 0 7 8 0 2 0 107 29 6 2 0 0 146 117 29

LI9B_1. Were the HID lamps you removed High 
Pressure Sodium, Metal Halide, Mercury Vaper or 
Incandescent? PG
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Metal Halide 0% 100% 0% 0% 100% 100% 100% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 0 3 0 0 1 2 3 1 2 0 0 0 0 0 0 0 3 0 0 0 0 3 0 3

LI9C_1. Approximately how old were the lights that 
were removed and replaced with &EXP_LT_TECH1?  
Would you say... PG
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Less than 5 years old 0% 31% 39% 11% 29% 22% 30% 33% 24% 0% 0% 57% 0% 0% 0% 30% 27% 67% 0% 0% 0% 31% 31% 27%
Between 5 and 10 years old 0% 16% 11% 18% 35% 22% 17% 14% 28% 0% 14% 14% 0% 0% 0% 13% 31% 17% 0% 0% 0% 16% 13% 31%
Between 10 & 15 years old 0% 10% 6% 18% 12% 22% 11% 8% 20% 0% 29% 0% 0% 0% 0% 10% 15% 0% 0% 0% 0% 10% 9% 15%
More than 15 years old 100% 30% 29% 36% 24% 33% 29% 29% 24% 0% 43% 29% 0% 100% 0% 29% 27% 17% 100% 0% 0% 30% 31% 27%
DON'T KNOW 0% 13% 15% 18% 0% 0% 14% 16% 4% 0% 14% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 13% 16% 0%
N 1 134 80 28 17 9 125 93 25 0 7 7 0 2 0 99 26 6 1 0 0 134 108 26

LI9_2. Our records indicate that your company installed
a &EXP_LT_TECH1 through the Express Efficiency 
Program, is this correct? PG
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YES 0% 93% 95% 93% 82% 100% 94% 91% 100% 0% 100% 75% 0% 100% 0% 96% 89% 67% 100% 0% 0% 93% 94% 89%
NO 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 33% 0% 0% 0% 1% 2% 0%
DON'T KNOW 0% 6% 3% 7% 18% 0% 6% 9% 0% 0% 0% 0% 0% 0% 0% 4% 11% 0% 0% 0% 0% 6% 4% 11%
N 0 69 37 14 11 7 63 45 14 0 4 4 0 2 0 45 18 3 1 0 0 69 51 18
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LI9A_2. What type of lighting was removed and 
replaced when you installed&EXP_LT_TECH1 
through the Express program? PG
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T12 Fixtures (1.5in. diameter bulbs) 0% 14% 3% 23% 33% 29% 15% 10% 21% 0% 50% 0% 0% 0% 0% 9% 31% 0% 0% 0% 0% 14% 8% 31%
HID (High Intensity Discharge) Fixtures- 0% 3% 0% 0% 11% 14% 3% 2% 7% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 3% 0% 13%
Incandescent 0% 30% 34% 23% 33% 14% 25% 24% 36% 0% 0% 67% 0% 100% 0% 26% 25% 50% 100% 0% 0% 30% 31% 25%
Exit Signs, Compact Fluorescent 0% 9% 6% 23% 0% 14% 10% 12% 7% 0% 0% 0% 0% 0% 0% 12% 6% 0% 0% 0% 0% 9% 10% 6%
Exit Signs, LED 0% 2% 3% 0% 0% 0% 2% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 2% 2% 0%
Magnetic Ballast 0% 5% 6% 0% 11% 0% 5% 7% 0% 0% 0% 0% 0% 0% 0% 5% 6% 0% 0% 0% 0% 5% 4% 6%
Fat/Thick Tubes 0% 5% 6% 0% 11% 0% 5% 2% 7% 0% 25% 0% 0% 0% 0% 5% 6% 0% 0% 0% 0% 5% 4% 6%
Ordinary switch 0% 5% 6% 8% 0% 0% 5% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 5% 6% 0%
NEW Equipment-didn't replace anything, 0% 8% 11% 8% 0% 0% 8% 10% 7% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0% 0% 0% 8% 10% 0%
DON'T KNOW 0% 20% 26% 15% 0% 29% 20% 22% 14% 0% 25% 33% 0% 0% 0% 23% 13% 50% 0% 0% 0% 20% 23% 13%
N 0 64 35 13 9 7 59 41 14 0 4 3 0 2 0 43 16 2 1 0 0 64 48 16

LI9B_2. Were the HID lamps you removed High 
Pressure Sodium, Metal Halide, Mercury Vaper or 
Incandescent? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 P

ro
gr

am

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l P

ho
ne

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 P

ro
gr

am

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

High Pressure Sodium 0% 50% 0% 0% 100% 0% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 50% 0% 50%
Metal Halide 0% 50% 0% 0% 0% 100% 50% 100% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 50% 0% 50%
N 0 2 0 0 1 1 2 1 1 0 0 0 0 0 0 0 2 0 0 0 0 2 0 2

LI9C_2. Approximately how old were the lights that 
were removed and replaced with &EXP_LT_TECH1?  
Would you say... PG
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Less than 5 years old 0% 10% 9% 8% 0% 29% 11% 11% 15% 0% 0% 0% 0% 0% 0% 10% 13% 0% 0% 0% 0% 10% 9% 13%
Between 5 and 10 years old 0% 15% 9% 8% 44% 14% 16% 16% 23% 0% 0% 0% 0% 0% 0% 10% 31% 0% 0% 0% 0% 15% 9% 31%
Between 10 & 15 years old 0% 18% 16% 25% 22% 14% 20% 18% 23% 0% 25% 0% 0% 0% 0% 21% 19% 0% 0% 0% 0% 18% 18% 19%
More than 15 years old 0% 45% 50% 50% 33% 29% 40% 37% 38% 0% 75% 100% 0% 100% 0% 44% 31% 100% 100% 0% 0% 45% 50% 31%
DON'T KNOW 0% 12% 16% 8% 0% 14% 13% 18% 0% 0% 0% 0% 0% 0% 0% 15% 6% 0% 0% 0% 0% 12% 14% 6%
N 0 60 32 12 9 7 55 38 13 0 4 3 0 2 0 39 16 2 1 0 0 60 44 16

LI9_3. Our records indicate that your company installed
a &EXP_LT_TECH1 through the Express Efficiency 
Program, is this correct? PG
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YES 0% 96% 100% 80% 100% 100% 95% 93% 100% 0% 0% 100% 0% 100% 0% 94% 100% 100% 0% 0% 0% 96% 95% 100%
DON'T KNOW 0% 4% 0% 20% 0% 0% 5% 7% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 4% 5% 0%
N 0 24 14 5 3 2 22 15 7 0 0 1 0 1 0 17 5 1 0 0 0 24 19 5

LI9A_3. What type of lighting was removed and 
replaced when you installed&EXP_LT_TECH1 
through the Express program? PG
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T12 Fixtures (1.5in. diameter bulbs) 0% 22% 14% 75% 0% 0% 19% 21% 14% 0% 0% 100% 0% 0% 0% 25% 0% 100% 0% 0% 0% 22% 28% 0%
HID (High Intensity Discharge) Fixtures- 0% 9% 7% 0% 33% 0% 10% 7% 14% 0% 0% 0% 0% 0% 0% 6% 20% 0% 0% 0% 0% 9% 6% 20%
Incandescent 0% 9% 14% 0% 0% 0% 10% 7% 14% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 9% 11% 0%
Exit Signs, LED 0% 4% 7% 0% 0% 0% 5% 7% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 4% 6% 0%
Lighting Controls, Occupancy Sensor 0% 4% 0% 0% 0% 50% 5% 0% 14% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 4% 0% 20%
Other Fluorescent 0% 9% 14% 0% 0% 0% 10% 14% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 9% 11% 0%
T5 Fixtures (5/8in. diameter) 0% 4% 0% 0% 0% 50% 5% 0% 14% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 4% 0% 20%
Ordinary switch 0% 17% 21% 0% 33% 0% 14% 14% 14% 0% 0% 0% 0% 100% 0% 13% 20% 0% 0% 0% 0% 17% 17% 20%
NEW Equipment-didn't replace anything, 0% 9% 14% 0% 0% 0% 10% 14% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 9% 11% 0%
DON'T KNOW 0% 13% 7% 25% 33% 0% 14% 14% 14% 0% 0% 0% 0% 0% 0% 13% 20% 0% 0% 0% 0% 13% 11% 20%
N 0 23 14 4 3 2 21 14 7 0 0 1 0 1 0 16 5 1 0 0 0 23 18 5

LI9B_3. Were the HID lamps you removed High 
Pressure Sodium, Metal Halide, Mercury Vaper or 
Incandescent? PG
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High Pressure Sodium 0% 100% 0% 0% 100% 0% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 0 1 0 0 1 0 1 0 1 0 0 0 0 0 0 0 1 0 0 0 0 1 0 1

LI9C_3. Approximately how old were the lights that 
were removed and replaced with &EXP_LT_TECH1?  
Would you say... PG
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Less than 5 years old 0% 10% 8% 0% 0% 50% 11% 8% 14% 0% 0% 0% 0% 0% 0% 7% 20% 0% 0% 0% 0% 10% 6% 20%
Between 5 and 10 years old 0% 10% 8% 0% 33% 0% 5% 0% 14% 0% 0% 0% 0% 100% 0% 0% 20% 0% 0% 0% 0% 10% 6% 20%
Between 10 & 15 years old 0% 24% 17% 50% 0% 50% 26% 25% 29% 0% 0% 0% 0% 0% 0% 29% 20% 0% 0% 0% 0% 24% 25% 20%
More than 15 years old 0% 38% 50% 25% 33% 0% 37% 42% 29% 0% 0% 100% 0% 0% 0% 43% 20% 100% 0% 0% 0% 38% 44% 20%
DON'T KNOW 0% 19% 17% 25% 33% 0% 21% 25% 14% 0% 0% 0% 0% 0% 0% 21% 20% 0% 0% 0% 0% 19% 19% 20%
N 0 21 12 4 3 2 19 12 7 0 0 1 0 1 0 14 5 1 0 0 0 21 16 5

LI10. Since January 2004 [2003], have you made any 
(other) changes in indoor lighting equipment at 
&SERV_ADDR other than the routine replacement of 
burned out bulbs? PG
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YES 43% 26% 24% 29% 26% 46% 27% 28% 26% 25% 30% 27% 21% 36% 24% 25% 35% 27% 30% 20% 29% 25% 23% 33%
NO 55% 73% 75% 71% 73% 52% 72% 71% 73% 75% 70% 72% 78% 64% 76% 74% 64% 72% 70% 79% 71% 74% 76% 65%
DON'T KNOW 3% 1% 1% 0% 0% 2% 1% 1% 1% 0% 0% 1% 1% 0% 0% 1% 1% 1% 0% 1% 0% 1% 1% 2%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

Participant Impact Survey Results Tables 19



Evaluation of 2004/2005 Nonresidential Audit and Local Program

LI11_1. What type of fixtures, ballasts or lighting 
controls were installed as part of this lighting retrofit? PG
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High Performance T8 6% 11% 8% 15% 6% 29% 12% 16% 12% 0% 10% 6% 10% 16% 9% 11% 19% 0% 0% 9% 20% 9% 8% 13%
T8 fluorescent fixtures (1in. diameter b 28% 19% 17% 23% 23% 28% 20% 10% 29% 24% 19% 19% 14% 27% 9% 19% 25% 20% 14% 17% 0% 9% 5% 19%
T10 fluorescent fixtures 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 3% 0%
T12 Fixtures (1.5in. diameter bulbs) 0% 4% 5% 2% 0% 7% 3% 0% 6% 0% 0% 3% 10% 0% 0% 3% 4% 4% 0% 13% 0% 4% 0% 13%
HID (High Intensity Discharge) Fixtures- 6% 3% 2% 0% 18% 7% 5% 3% 6% 16% 0% 0% 3% 0% 0% 3% 12% 0% 0% 0% 0% 6% 3% 13%
Compact Fluorescent, Screw-in Modular 11% 11% 9% 19% 0% 5% 10% 15% 7% 0% 12% 12% 10% 11% 18% 12% 3% 13% 14% 0% 60% 11% 14% 6%
Incandescent 0% 2% 3% 2% 0% 0% 1% 0% 2% 0% 0% 3% 3% 5% 0% 1% 0% 5% 0% 4% 0% 2% 3% 0%
Exit Signs, Compact Fluorescent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 5% 0%
Exit Signs, LED 0% 1% 1% 0% 6% 0% 1% 0% 1% 0% 0% 3% 0% 0% 0% 0% 3% 4% 0% 0% 0% 0% 0% 0%
Halogen 0% 3% 3% 2% 0% 0% 2% 5% 0% 0% 0% 3% 3% 0% 9% 3% 0% 5% 0% 4% 0% 2% 3% 0%
Install Reflectors 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 2% 0% 6%
Electronic Ballast 22% 14% 12% 14% 18% 10% 16% 8% 23% 26% 10% 6% 10% 5% 45% 17% 13% 9% 0% 13% 0% 11% 14% 6%
Lighing Controls, Time Clock 0% 1% 2% 0% 6% 0% 1% 0% 1% 0% 0% 6% 0% 1% 0% 0% 3% 8% 0% 0% 0% 4% 5% 0%
Lighting Controls, Occupancy Sensor 6% 2% 4% 0% 0% 0% 1% 3% 0% 0% 0% 3% 7% 0% 0% 2% 0% 4% 0% 9% 0% 2% 3% 0%
Lighting Controls, Photocell 0% 0% 0% 0% 5% 1% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 2% 0% 6%
Other Fluorescent 0% 5% 7% 1% 0% 0% 1% 0% 0% 0% 19% 6% 7% 16% 0% 2% 0% 5% 0% 9% 0% 4% 5% 0%
Fat/Thick Tubes 0% 1% 2% 0% 0% 0% 2% 5% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 2% 3% 0%
Skinny/Thin Tubes 6% 5% 8% 2% 0% 0% 8% 15% 2% 0% 19% 3% 0% 5% 0% 11% 0% 0% 14% 0% 0% 0% 0% 0%
T5 Fixtures (5/8in. diameter) 0% 3% 3% 2% 7% 7% 4% 5% 2% 17% 0% 3% 3% 0% 0% 2% 7% 1% 14% 4% 0% 8% 3% 19%
Can lights/flood light/track light/ceiling fixture/spot 
light 0% 2% 3% 2% 0% 0% 1% 0% 0% 0% 10% 9% 3% 0% 0% 0% 0% 9% 14% 4% 0% 4% 5% 0%
Wiring 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0%
Dimmer 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 5% 0% 0% 0% 4% 0% 0% 0% 2% 3% 0%
Natural light 6% 1% 0% 2% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 2% 3% 0%
CFL (not specified screw in or plug in) 0% 0% 0% 2% 0% 0% 1% 0% 0% 10% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0%
Removal only 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0%
Ballast (dont know if electronic or magnetic) 0% 3% 2% 7% 0% 0% 4% 6% 5% 0% 0% 0% 3% 0% 0% 6% 0% 0% 0% 0% 20% 4% 5% 0%
Other -Record 6% 1% 0% 0% 6% 5% 1% 0% 1% 7% 0% 0% 0% 0% 9% 0% 5% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 6% 4% 6% 4% 6% 0% 2% 3% 1% 0% 0% 14% 3% 6% 0% 2% 3% 12% 29% 4% 0% 6% 8% 0%
N 18 258 132 56 19 32 156 68 64 13 11 42 29 20 11 103 51 31 7 23 5 53 37 16

LI11_2. What type of fixtures, ballasts or lighting 
controls were installed as part of this lighting retrofit? PG
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High Performance T8 6% 2% 0% 5% 0% 0% 1% 0% 2% 0% 0% 0% 4% 0% 9% 1% 0% 0% 0% 0% 20% 0% 0% 0%
T8 fluorescent fixtures (1in. diameter b 0% 3% 1% 5% 8% 2% 4% 1% 7% 0% 0% 3% 0% 0% 18% 3% 5% 4% 0% 0% 0% 10% 6% 19%
HID (High Intensity Discharge) Fixtures- 0% 1% 1% 0% 6% 5% 2% 3% 1% 7% 0% 0% 0% 0% 0% 2% 5% 0% 0% 0% 0% 2% 3% 0%
Compact Fluorescent, Screw-in Modular 6% 2% 1% 4% 0% 0% 1% 0% 0% 10% 0% 4% 0% 6% 0% 1% 0% 1% 20% 0% 0% 2% 3% 0%
Compact Fluorescent, Hardwire 0% 2% 3% 0% 0% 1% 0% 0% 0% 0% 0% 6% 0% 6% 0% 0% 1% 9% 0% 0% 0% 2% 0% 6%
Incandescent 0% 0% 0% 0% 6% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
Exit Signs, LED 0% 1% 0% 1% 6% 4% 2% 1% 1% 0% 10% 0% 0% 0% 0% 1% 5% 0% 0% 0% 0% 0% 0% 0%
Install Reflectors 13% 2% 1% 4% 0% 11% 4% 3% 5% 0% 0% 0% 4% 0% 0% 3% 6% 0% 0% 5% 0% 2% 0% 6%
Electronic Ballast 0% 6% 5% 7% 11% 2% 5% 2% 7% 10% 0% 3% 4% 19% 0% 4% 6% 0% 0% 5% 0% 6% 3% 13%
Magnetic Ballast 0% 1% 1% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0%
Lighing Controls, Time Clock 0% 1% 0% 0% 5% 0% 0% 1% 0% 0% 0% 1% 0% 0% 9% 0% 2% 1% 0% 0% 0% 2% 3% 0%
Lighting Controls, Occupancy Sensor 0% 7% 7% 7% 0% 23% 7% 9% 8% 0% 0% 0% 14% 7% 0% 6% 13% 0% 0% 18% 0% 2% 3% 0%
Lighting Controls, Bypass/Delay Timers 0% 1% 2% 0% 0% 0% 1% 0% 2% 0% 0% 3% 0% 0% 9% 1% 0% 4% 0% 0% 0% 0% 0% 0%
Lighting Controls, Photocell 0% 0% 0% 0% 0% 6% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 2% 0% 6%
Other Fluorescent 0% 1% 1% 0% 0% 0% 0% 1% 0% 0% 0% 3% 0% 0% 0% 0% 0% 4% 0% 0% 0% 4% 6% 0%
Skinny/Thin Tubes 0% 2% 3% 0% 0% 0% 0% 1% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 9% 0% 4% 6% 0%
T5 Fixtures (5/8in. diameter) 0% 0% 0% 0% 0% 6% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 2% 0% 6%
Can lights/flood light/track light/ceiling fixture/spot 
light 0% 1% 1% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0%
Wiring 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0%
Natural light 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0%
OTHER - RECORD 0% 0% 0% 0% 0% 5% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
NO OTHER LIGHTING 69% 66% 71% 67% 51% 35% 66% 73% 58% 67% 90% 74% 68% 62% 45% 73% 42% 73% 80% 64% 80% 60% 68% 44%
DON'T KNOW 6% 1% 1% 0% 6% 0% 2% 0% 2% 7% 0% 0% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0%
N 16 245 125 51 18 32 151 66 61 13 11 38 28 17 11 99 50 29 5 22 5 50 34 16

LI11_3. What type of fixtures, ballasts or lighting 
controls were installed as part of this lighting retrofit? PG
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T8 fluorescent fixtures (1in. diameter b 0% 2% 0% 0% 0% 13% 3% 4% 3% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0%
Compact Fluorescent, Screw-in Modular 0% 0% 0% 0% 0% 2% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 5% 0% 11%
Compact Fluorescent, Hardwire 0% 1% 0% 0% 15% 0% 2% 0% 3% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0%
Exit Signs, LED 0% 1% 0% 0% 15% 0% 2% 0% 3% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0%
Install Reflectors 0% 1% 0% 3% 0% 0% 2% 0% 0% 0% 100% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0%
Electronic Ballast 0% 5% 7% 7% 0% 2% 4% 11% 0% 0% 0% 12% 11% 0% 0% 5% 1% 16% 0% 13% 0% 5% 0% 11%
Lighing Controls, Time Clock 0% 1% 0% 0% 0% 5% 1% 3% 1% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 15% 0% 33%
Lighting Controls, Occupancy Sensor 25% 2% 0% 0% 15% 6% 3% 4% 3% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0%
Lighting Controls, Bypass/Delay Timers 0% 4% 4% 0% 11% 7% 3% 4% 3% 0% 0% 0% 11% 0% 0% 0% 9% 0% 0% 13% 0% 0% 0% 0%
Lighting Controls, Photocell 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 3% 0% 0% 0% 5% 9% 0%
Other Fluorescent 0% 2% 5% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 16% 0% 1% 0% 0% 0% 0% 0% 5% 9% 0%
Can lights/flood light/track light/ceiling fixture/spot 
light 0% 3% 0% 14% 0% 0% 7% 0% 12% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0% 0%
Natural light 0% 2% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 16% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
CFL (not specified screw in or plug in) 0% 2% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0%
OTHER - RECORD 0% 3% 4% 5% 0% 0% 2% 0% 0% 36% 0% 0% 11% 0% 0% 4% 0% 0% 0% 13% 0% 0% 0% 0%
NO OTHER LIGHTING 75% 71% 69% 71% 44% 65% 69% 71% 70% 64% 0% 86% 56% 67% 100% 76% 58% 82% 100% 50% 100% 65% 82% 44%
N 4 86 34 17 8 20 54 23 27 3 1 10 9 7 6 26 28 8 1 8 1 20 11 9

Participant Impact Survey Results Tables 20



Evaluation of 2004/2005 Nonresidential Audit and Local Program

LI11_4. What type of fixtures, ballasts or lighting 
controls were installed as part of this lighting retrofit? PG
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High Performance T8 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
T8 fluorescent fixtures (1in. diameter b 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
T10 fluorescent fixtures 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
T12 Fixtures (1.5in. diameter bulbs) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
HID (High Intensity Discharge) Fixtures 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Compact Fluorescent, Screw-in Modular 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Compact Fluorescent, Hardwire 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Incandescent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Exit Signs, Compact Fluorescent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Exit Signs, LED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Halogen 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Install Reflectors 0% 7% 15% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% . 0% 0% 0% . 0% . 0% 0% 0%
Electronic Ballast 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Magnetic Ballast 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Lighting Controls, Time Clock 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% . 0% 0% 14% . 0% . 14% 50% 0%
Lighting Controls, Occupancy Sensor 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Lighting Controls, Bypass/Delay Timers 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Lighting Controls, Photocell 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Other Fluorescent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Fat/Thick Tubes 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Skinny/Thin Tubes 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
T5 Fixtures (5/8in. diameter) 0% 1% 0% 0% 0% 5% 2% 0% 3% 0% 0% 0% 0% 0% . 0% 3% 0% . 0% . 14% 0% 20%
Can lights/flood light/track light/ceiling fixture/spot 
light 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Wiring 0% 7% 15% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% . 0% 0% 0% . 0% . 0% 0% 0%
Dimmer 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Natural light 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
CFL (not specified screw in or plug in) 0% 7% 15% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% . 0% 0% 0% . 0% . 0% 0% 0%
Removal only 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Ballast (dont know if electronic or magnetic) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
Other -Record 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
OTHER - RECORD 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
OTHER - RECORD 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
OTHER - RECORD 0% 7% 15% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% . 0% 0% 0% . 0% . 0% 0% 0%
NO OTHER LIGHTING 100% 84% 69% 100% 100% 95% 98% 100% 97% 100% 100% 86% 100% 0% . 100% 97% 86% . 100% . 71% 50% 80%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
DON'T KNOW 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% . 0% 0% 0%
N 1 27 9 5 4 9 19 9 8 1 1 2 4 2 0 6 13 2 0 4 0 7 2 5

LI14_1. Regarding LIGHTING_TECH1 how long are 
the fluorescent tubes, 2 feet, 4 feet, 6 feet, or 8 feet 
long? PG
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2 feet 0% 3% 1% 9% 0% 0% 5% 5% 4% 23% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0% 0%
4 feet 86% 84% 83% 82% 100% 85% 82% 75% 86% 77% 100% 92% 75% 91% 100% 79% 89% 100% 100% 73% 100% 89% 89% 89%
6 feet or 0% 2% 3% 0% 0% 7% 1% 0% 3% 0% 0% 0% 8% 0% 0% 0% 5% 0% 0% 9% 0% 0% 0% 0%
8 feet 14% 7% 9% 5% 0% 7% 7% 10% 7% 0% 0% 0% 17% 0% 0% 8% 5% 0% 0% 18% 0% 6% 11% 0%
Other -Specify 0% 5% 4% 5% 0% 2% 4% 10% 0% 0% 0% 8% 0% 9% 0% 5% 1% 0% 0% 0% 0% 6% 0% 11%
N 7 115 55 25 7 21 77 31 34 5 7 13 12 11 2 48 28 7 3 11 1 18 9 9

LI15_1.  How many fixtures were retrofitted or replaced
as part of the installation of Lighting_Tech1? PG
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1-100 43% 80% 92% 65% 17% 48% 73% 81% 68% 64% 71% 100% 83% 82% 100% 83% 39% 100% 100% 91% 0% 50% 78% 22%
101-500 43% 7% 3% 5% 46% 29% 10% 3% 17% 18% 0% 0% 8% 0% 0% 3% 34% 0% 0% 9% 0% 6% 0% 11%
500-1000 14% 3% 0% 2% 33% 9% 5% 0% 6% 18% 14% 0% 0% 0% 0% 1% 16% 0% 0% 0% 0% 6% 0% 11%
1001-3000 0% 3% 0% 6% 0% 12% 2% 1% 4% 0% 0% 0% 8% 0% 0% 0% 8% 0% 0% 0% 100% 17% 0% 33%
DON'T KNOW 0% 7% 5% 17% 4% 2% 8% 11% 6% 0% 14% 0% 0% 18% 0% 10% 2% 0% 0% 0% 0% 22% 22% 22%
N 7 115 55 25 7 21 77 31 34 5 7 13 12 11 2 48 28 7 3 11 1 18 9 9

LI16_1. Regarding LIGHTING_TECH1 on average 
how many lamps are there per associated fixture? PG
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0 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
1 0% 3% 1% 7% 0% 7% 5% 5% 3% 0% 29% 0% 0% 0% 0% 5% 5% 0% 0% 0% 0% 0% 0% 0%
2 43% 54% 61% 50% 80% 29% 44% 49% 48% 18% 14% 51% 83% 55% 50% 45% 44% 51% 67% 82% 100% 33% 44% 22%
3 0% 7% 1% 9% 0% 29% 10% 5% 8% 41% 14% 0% 0% 9% 0% 6% 21% 0% 0% 0% 0% 11% 11% 11%
4 14% 31% 30% 30% 20% 28% 37% 40% 34% 41% 43% 49% 8% 18% 50% 40% 26% 49% 33% 9% 0% 50% 33% 67%
6 14% 3% 3% 5% 0% 7% 3% 1% 7% 0% 0% 0% 8% 0% 0% 3% 5% 0% 0% 9% 0% 6% 11% 0%
8 14% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
9 14% 1% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 7 115 55 25 7 21 77 31 34 5 7 13 12 11 2 48 28 7 3 11 1 18 9 9

LIHB_1. Were these lights installed on a ceiling of 15 
feet or higher? PG
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YES 71% 30% 26% 23% 67% 45% 36% 33% 40% 41% 29% 16% 25% 27% 0% 30% 51% 16% 0% 18% 100% 33% 33% 33%
NO 29% 69% 74% 72% 33% 55% 62% 62% 60% 59% 71% 84% 75% 73% 100% 67% 49% 84% 100% 82% 0% 67% 67% 67%
DON'T KNOW 0% 1% 0% 5% 0% 0% 2% 5% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0%
N 7 115 55 25 7 21 77 31 34 5 7 13 12 11 2 48 28 7 3 11 1 18 9 9

LI17_1. Were the HID lamps you installed High 
Pressure Sodium, Metal Halide, Mercury Vaper or 
Incandescent? PG
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High pressure sodium 0% 26% 0% 0% 0% 80% 26% 0% 80% 0% 0% 0% 0% 0% 0% 0% 45% 0% 0% 0% 0% 0% 0% 0%
Metal Halide 0% 31% 0% 0% 100% 20% 31% 0% 20% 100% 0% 0% 0% 0% 0% 0% 55% 0% 0% 0% 0% 100% 0% 100%
Incandescent 0% 43% 100% 0% 0% 0% 43% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 4 1 0 1 2 4 1 2 1 0 0 0 0 0 1 3 0 0 0 0 1 0 1
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

LI18_1. Regarding LIGHTING_TECH1 how many 
&L_TECH1B did you install? PG
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1 to 30 33% 67% 76% 66% 51% 32% 75% 82% 76% 40% 91% 83% 56% 41% 44% 83% 44% 86% 50% 64% 50% 50% 60% 14%
31-100 33% 18% 14% 20% 13% 4% 9% 7% 10% 16% 0% 7% 31% 39% 33% 9% 9% 8% 0% 18% 50% 19% 16% 29%
101-500 0% 6% 2% 10% 18% 8% 5% 4% 1% 28% 9% 5% 0% 20% 11% 3% 14% 6% 0% 0% 0% 13% 8% 29%
501 -900 0% 1% 0% 0% 0% 24% 2% 1% 3% 3% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 6% 0% 29%
DON'T KNOW 33% 8% 8% 4% 18% 32% 9% 6% 11% 12% 0% 5% 13% 0% 11% 5% 24% 0% 50% 18% 0% 12% 16% 0%
N 9 130 70 26 11 11 74 35 27 8 4 25 16 6 9 51 22 22 2 11 4 32 25 7

LI19_1. In what year did you install 
LIGHTING_TECH1? PG
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2003 6% 2% 0% 0% 13% 23% 4% 0% 8% 7% 0% 0% 0% 0% 0% 0% 18% 0% 0% 0% 0% 6% 0% 19%
2004 19% 21% 21% 21% 13% 17% 21% 25% 21% 7% 10% 29% 14% 25% 18% 23% 15% 27% 20% 18% 0% 18% 26% 0%
2005 19% 29% 31% 29% 27% 32% 25% 30% 17% 59% 10% 31% 43% 25% 9% 24% 30% 29% 40% 36% 80% 36% 26% 56%
2006 13% 32% 33% 35% 24% 18% 32% 33% 32% 0% 71% 25% 36% 37% 27% 35% 21% 27% 20% 36% 20% 24% 24% 25%
2007 31% 11% 9% 11% 18% 10% 14% 8% 20% 10% 10% 9% 4% 6% 27% 13% 13% 13% 0% 5% 0% 10% 15% 0%
DON'T KNOW 13% 5% 5% 4% 6% 0% 4% 3% 3% 17% 0% 6% 4% 6% 18% 4% 3% 4% 20% 5% 0% 6% 9% 0%
N 16 245 125 51 18 32 151 66 61 13 11 38 28 17 11 99 50 29 5 22 5 50 34 16

LI20_1. And can you recall which month? PG
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January 0% 7% 6% 4% 0% 0% 7% 6% 4% 25% 20% 7% 4% 0% 33% 7% 0% 9% 0% 5% 0% 3% 3% 0%
February 0% 5% 6% 5% 0% 0% 7% 3% 15% 0% 0% 0% 7% 0% 0% 7% 0% 0% 0% 10% 0% 0% 0% 0%
March 0% 5% 3% 5% 0% 0% 5% 1% 7% 0% 20% 3% 4% 7% 11% 4% 0% 5% 0% 0% 0% 6% 6% 0%
April 0% 2% 1% 5% 0% 0% 3% 6% 0% 0% 0% 3% 0% 0% 0% 3% 0% 5% 0% 0% 0% 0% 0% 0%
May 0% 3% 1% 3% 0% 0% 3% 4% 4% 0% 0% 3% 4% 0% 0% 2% 0% 0% 0% 0% 20% 6% 6% 0%
June 0% 1% 2% 0% 0% 0% 1% 0% 4% 0% 0% 0% 4% 0% 0% 1% 0% 0% 0% 5% 0% 0% 0% 0%
July 0% 1% 1% 2% 0% 0% 1% 0% 4% 0% 0% 3% 0% 0% 0% 1% 0% 5% 0% 0% 0% 0% 0% 0%
August 0% 4% 2% 8% 0% 0% 4% 6% 4% 0% 0% 3% 4% 7% 0% 4% 0% 5% 0% 0% 20% 0% 0% 0%
September 0% 4% 3% 7% 0% 0% 5% 3% 7% 0% 0% 1% 7% 0% 0% 5% 0% 1% 0% 10% 0% 6% 6% 0%
October 0% 4% 5% 4% 0% 0% 7% 6% 7% 25% 0% 4% 4% 0% 0% 7% 0% 5% 0% 5% 0% 3% 3% 0%
November 0% 2% 1% 2% 0% 0% 2% 3% 0% 0% 10% 0% 0% 0% 11% 2% 0% 0% 0% 0% 0% 3% 3% 0%
December 0% 3% 2% 7% 0% 0% 4% 3% 4% 0% 10% 3% 0% 7% 0% 4% 0% 5% 0% 0% 0% 3% 3% 0%
Fall 0% 7% 6% 11% 0% 0% 9% 10% 7% 0% 20% 10% 4% 7% 0% 9% 0% 9% 0% 5% 0% 6% 6% 0%
Winter 0% 9% 11% 5% 0% 0% 12% 16% 8% 25% 0% 1% 4% 20% 11% 12% 0% 1% 0% 5% 0% 16% 16% 0%
Spring 0% 8% 12% 2% 0% 0% 3% 3% 4% 0% 0% 10% 15% 13% 0% 3% 0% 14% 0% 19% 0% 3% 3% 0%
Summer 0% 12% 12% 11% 0% 0% 7% 9% 4% 25% 0% 24% 7% 21% 22% 7% 0% 19% 50% 10% 0% 6% 6% 0%
DON'T KNOW 0% 23% 26% 19% 0% 0% 19% 21% 18% 0% 20% 24% 33% 20% 11% 20% 0% 20% 50% 29% 60% 35% 35% 0%
N 0 183 119 47 0 0 95 52 29 4 10 36 27 16 9 93 0 28 4 21 5 31 31 0

LI22_1. Did you install &LIGHTING_TECH1 before 
or after the &SURVTYPE audit? PG
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Before 17% 7% 6% 2% 20% 27% 6% 7% 4% 24% 0% 12% 0% 6% 18% 4% 24% 13% 0% 0% 0% 11% 9% 33%
After 17% 88% 87% 96% 60% 73% 93% 93% 96% 65% 100% 77% 89% 88% 73% 95% 68% 77% 80% 86% 100% 81% 82% 67%
DON'T KNOW 67% 6% 7% 2% 20% 0% 1% 0% 0% 10% 0% 10% 11% 6% 9% 0% 7% 10% 20% 14% 0% 8% 9% 0%
N 6 211 125 51 5 11 117 58 41 8 10 38 28 17 11 99 16 29 5 22 5 37 34 3

LI22A_1. Was this one of the recommendations in your 
onsite audit? PG
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Yes 53% 40% 0% 0% 29% 49% 40% 69% 44% 0% 0% 0% 0% 0% 0% 0% 40% 0% 0% 0% 0% 60% 0% 60%
No 27% 34% 0% 0% 25% 40% 34% 17% 32% 52% 100% 0% 0% 0% 0% 0% 34% 0% 0% 0% 0% 40% 0% 40%
Don't know 20% 26% 0% 0% 46% 11% 26% 13% 24% 48% 0% 0% 0% 0% 0% 0% 26% 0% 0% 0% 0% 0% 0% 0%
N 15 46 0 0 17 29 46 11 27 7 1 0 0 0 0 0 46 0 0 0 0 15 0 15

LI23_1. Did you receive a Rebate for the purchase of 
the &LIGHTING_TECH1?  PG
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YES 31% 21% 17% 15% 32% 76% 26% 22% 30% 31% 22% 19% 14% 19% 9% 16% 57% 22% 20% 14% 20% 40% 21% 81%
NO 50% 66% 70% 74% 39% 20% 61% 67% 56% 62% 49% 77% 79% 50% 73% 71% 28% 73% 80% 77% 80% 54% 71% 19%
DON'T KNOW 19% 13% 14% 10% 29% 5% 13% 11% 14% 7% 29% 4% 7% 31% 18% 12% 15% 5% 0% 9% 0% 6% 9% 0%
N 16 245 125 51 18 32 151 66 61 13 11 38 28 17 11 99 50 29 5 22 5 50 34 16
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

L24_1. What type of lighting was removed and 
replaced when you installed&LIGHT_TECH1? PG
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High Performance T8 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 0% 0% 4% 6% 0%
T8 fluorescent fixtures (1in. diameter b 0% 4% 3% 6% 0% 7% 6% 3% 9% 0% 10% 1% 4% 0% 0% 6% 4% 1% 0% 5% 0% 6% 3% 13%
T12 Fixtures (1.5in. diameter bulbs) 25% 26% 26% 14% 43% 35% 24% 19% 25% 38% 19% 28% 29% 25% 36% 20% 38% 26% 20% 32% 20% 8% 3% 19%
HID (High Intensity Discharge) Fixtures- 13% 6% 4% 10% 8% 18% 8% 6% 13% 0% 3% 3% 4% 6% 9% 7% 14% 4% 0% 5% 0% 8% 0% 25%
Compact Fluorescent, Hardwire 13% 1% 0% 0% 6% 4% 1% 1% 1% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0%
Incandescent 6% 17% 22% 19% 0% 0% 11% 15% 10% 0% 10% 23% 25% 31% 0% 14% 0% 28% 20% 18% 60% 16% 24% 0%
Exit Signs, LED 6% 1% 1% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0%
Install Reflectors 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Electronic Ballast 6% 7% 6% 8% 8% 10% 9% 3% 14% 19% 0% 3% 7% 0% 9% 9% 9% 4% 0% 9% 0% 4% 3% 6%
Magnetic Ballast 0% 5% 6% 2% 0% 1% 2% 1% 2% 0% 0% 7% 7% 6% 27% 2% 1% 9% 0% 9% 0% 8% 9% 6%
Lighing Controls, Time Clock 0% 0% 0% 0% 6% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
Lighting Controls, Byp0ass/Delay Timers 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0%
Lighting Controls, Photocell 0% 1% 0% 0% 0% 11% 1% 0% 1% 7% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 2% 0% 6%
Other Fluorescent 0% 10% 13% 2% 11% 0% 5% 7% 2% 7% 10% 6% 14% 25% 9% 5% 5% 4% 20% 14% 0% 2% 3% 0%
Fat/Thick Tubes 6% 5% 4% 10% 0% 0% 7% 13% 2% 0% 19% 6% 0% 6% 0% 10% 0% 0% 20% 0% 0% 0% 0% 0%
Skinny/Thin Tubes 6% 1% 1% 0% 0% 0% 1% 3% 0% 0% 0% 1% 0% 0% 0% 1% 0% 1% 0% 0% 0% 2% 3% 0%
Can lights/flood light/track light/ceiling fixture/spot 
light 0% 1% 2% 0% 0% 0% 1% 3% 0% 0% 0% 4% 0% 0% 0% 1% 0% 5% 0% 0% 0% 2% 3% 0%
Ballast (unspecified magnetic or electronic) 0% 3% 1% 8% 0% 0% 4% 1% 7% 0% 0% 0% 4% 0% 0% 5% 0% 0% 0% 0% 20% 6% 9% 0%
Dimmers 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 3% 0%
Ordinary switch 0% 1% 1% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 2% 3% 0%
NEW Equipment-didn't replace anything, 6% 7% 4% 13% 0% 11% 8% 11% 5% 11% 0% 12% 4% 1% 0% 9% 6% 9% 20% 5% 0% 12% 15% 6%
Other -Record 0% 2% 1% 2% 13% 1% 2% 0% 2% 17% 0% 0% 4% 0% 0% 1% 6% 0% 0% 5% 0% 2% 0% 6%
REFUSED 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 2% 0% 6%
DON'T KNOW 6% 3% 2% 7% 5% 1% 6% 8% 3% 0% 29% 3% 0% 0% 0% 6% 3% 4% 0% 0% 0% 12% 15% 6%
N 16 245 125 51 18 32 151 66 61 13 11 38 28 17 11 99 50 29 5 22 5 50 34 16

LI25_1. Were the HID lamps you removed High 
Pressure Sodium, Metal Halide, Mercury Vaper or 
Incandescent? PG
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High Pressure Sodium 0% 38% 0% 54% 0% 11% 22% 0% 35% 0% 0% 0% 0% 100% 0% 25% 11% 0% 0% 0% 0% 100% 0% 100%
Metal Halide 0% 33% 0% 23% 0% 89% 41% 0% 65% 0% 0% 0% 0% 0% 0% 25% 89% 0% 0% 0% 0% 0% 0% 0%
Incandescent 0% 29% 100% 22% 0% 0% 37% 100% 0% 0% 0% 0% 0% 0% 0% 49% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 8 1 4 0 3 7 2 5 0 0 0 0 1 0 4 3 0 0 0 0 1 0 1

LI26_1. Approximately how old were the lights that 
were removed/replaced by the lighting equipment we 
just discussed?  Would you say… PG
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Less than 5 years old 13% 12% 11% 19% 11% 7% 14% 13% 13% 30% 10% 14% 4% 19% 0% 16% 9% 5% 50% 5% 0% 11% 10% 13%
Between 5 and 10 years old 27% 21% 21% 13% 26% 27% 22% 22% 20% 16% 49% 26% 15% 13% 36% 21% 26% 29% 25% 14% 0% 18% 17% 20%
Between 10 & 15 years old 13% 20% 16% 22% 13% 31% 21% 21% 24% 19% 10% 18% 26% 0% 27% 19% 23% 19% 0% 29% 20% 20% 21% 20%
More than 15 years old 33% 38% 41% 36% 44% 34% 34% 30% 41% 27% 29% 26% 41% 69% 27% 34% 39% 25% 25% 43% 40% 32% 28% 40%
REFUSED 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 7% 10% 11% 10% 6% 1% 8% 15% 3% 8% 3% 17% 15% 0% 9% 9% 4% 23% 0% 10% 40% 18% 24% 7%
N 15 227 118 44 18 29 138 59 57 11 11 35 27 16 11 89 47 28 4 21 5 44 29 15

LI14_2. Regarding LIGHTING_TECH1 how long are 
the fluorescent tubes, 2 feet, 4 feet, 6 feet, or 8 feet 
long? PG
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4 feet 100% 70% 80% 33% 20% 100% 62% 86% 56% 0% 0% 50% 67% 0% 100% 60% 67% 50% 0% 100% 0% 90% 83% 100%
6 feet or 0% 7% 17% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0%
8 feet 0% 9% 3% 29% 0% 0% 25% 14% 28% 0% 0% 0% 0% 0% 0% 40% 0% 0% 0% 0% 0% 10% 17% 0%
Other -Specify 0% 10% 0% 39% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
DON'T KNOW 0% 4% 0% 0% 80% 0% 13% 0% 16% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0%
N 1 22 9 4 2 4 14 7 7 0 0 2 3 0 3 8 6 2 0 2 1 10 6 4

LI15_2.  How many fixtures were retrofitted or replaced
as part of the installation of Lighting_Tech1? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 P

ro
gr

am

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l P

ho
ne

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 P

ro
gr

am

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

0 0% 1% 3% 0% 0% 0% 3% 14% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 10% 17% 0%
1 to 20 0% 59% 72% 61% 0% 0% 50% 29% 56% 0% 0% 50% 67% 0% 67% 80% 0% 50% 0% 100% 0% 20% 33% 0%
21-100 0% 20% 22% 0% 100% 72% 38% 29% 40% 0% 0% 50% 0% 0% 0% 10% 83% 50% 0% 0% 0% 40% 33% 50%
101 - 1200 0% 2% 0% 0% 0% 28% 6% 14% 4% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 20% 0% 50%
Don't Know 100% 18% 3% 39% 0% 0% 3% 14% 0% 0% 0% 0% 33% 0% 33% 5% 0% 0% 0% 0% 100% 10% 17% 0%
N 1 22 9 4 2 4 14 7 7 0 0 2 3 0 3 8 6 2 0 2 1 10 6 4

LI16_2. Regarding LIGHTING_TECH1 on average 
how many lamps are there per associated fixture? PG
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1 0% 7% 17% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0%
2 0% 38% 46% 33% 80% 0% 41% 29% 44% 0% 0% 50% 33% 0% 33% 45% 33% 50% 0% 50% 0% 20% 33% 0%
3 0% 9% 3% 0% 0% 14% 6% 14% 4% 0% 0% 0% 0% 0% 33% 5% 8% 0% 0% 0% 0% 20% 17% 25%
4 100% 31% 35% 29% 20% 28% 41% 57% 36% 0% 0% 0% 33% 0% 33% 50% 25% 0% 0% 50% 0% 60% 50% 75%
5 0% 4% 0% 0% 0% 57% 13% 0% 16% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0%
Don't Know 0% 10% 0% 39% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 1 22 9 4 2 4 14 7 7 0 0 2 3 0 3 8 6 2 0 2 1 10 6 4

LIHB_2. Were these lights installed on a ceiling of 15 
feet or higher? PG
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YES 0% 33% 20% 29% 100% 72% 56% 14% 68% 0% 0% 50% 0% 0% 33% 40% 83% 50% 0% 0% 0% 30% 17% 50%
NO 100% 67% 80% 71% 0% 28% 44% 86% 32% 0% 0% 50% 100% 0% 67% 60% 17% 50% 0% 100% 100% 70% 83% 50%
N 1 22 9 4 2 4 14 7 7 0 0 2 3 0 3 8 6 2 0 2 1 10 6 4
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

LI17_2. Were the HID lamps you installed High 
Pressure Sodium, Metal Halide, Mercury Vaper or 
Incandescent? PG
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Metal Halide 0% 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100% 100% 0%
N 0 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0 0 0 1 1 0

LI18_2. Regarding LIGHTING_TECH1 how many 
&L_TECH1B did you install? PG
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1 to 10 0% 42% 51% 40% 22% 23% 39% 50% 33% 0% 100% 41% 60% 34% 50% 50% 23% 65% 0% 60% 0% 40% 60% 20%
11-100 67% 46% 45% 48% 22% 46% 40% 36% 35% 100% 0% 41% 40% 66% 50% 41% 38% 5% 100% 40% 0% 30% 40% 20%
101-800 33% 8% 0% 11% 39% 26% 18% 6% 30% 0% 0% 0% 0% 0% 0% 9% 30% 0% 0% 0% 0% 10% 0% 20%
Don't know 0% 4% 4% 0% 17% 6% 4% 8% 1% 0% 0% 19% 0% 0% 0% 0% 10% 30% 0% 0% 0% 20% 0% 40%
N 3 53 21 11 5 13 32 14 15 2 1 7 5 7 2 14 18 5 1 5 0 10 5 5

LI19_2. In what year did you install 
LIGHTING_TECH1? PG
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2003 0% 3% 0% 0% 29% 7% 6% 0% 10% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0% 0% 0% 0% 0% 0%
2004 25% 15% 14% 21% 0% 15% 15% 8% 21% 0% 0% 36% 0% 18% 17% 18% 10% 32% 100% 0% 0% 20% 27% 11%
2005 0% 38% 40% 38% 14% 33% 33% 26% 31% 100% 0% 2% 56% 49% 50% 37% 27% 3% 0% 63% 0% 45% 27% 67%
2006 0% 29% 33% 18% 56% 24% 33% 60% 19% 0% 100% 12% 33% 33% 17% 32% 35% 0% 0% 38% 0% 25% 27% 22%
2007 50% 8% 9% 7% 0% 13% 7% 6% 9% 0% 0% 38% 0% 0% 0% 6% 9% 50% 0% 0% 0% 10% 18% 0%
DON'T KNOW 25% 7% 3% 16% 0% 7% 5% 0% 9% 0% 0% 12% 11% 0% 17% 6% 5% 16% 0% 0% 100% 0% 0% 0%
N 4 86 34 17 8 20 54 23 27 3 1 10 9 7 6 26 28 8 1 8 1 20 11 9

LI20_2. And can you recall which month? PG
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January 0% 11% 10% 9% 0% 0% 7% 2% 14% 0% 0% 27% 13% 0% 20% 7% 0% 38% 0% 13% 0% 9% 9% 0%
February 0% 3% 1% 8% 0% 0% 7% 2% 14% 0% 0% 2% 0% 0% 0% 7% 0% 3% 0% 0% 0% 18% 18% 0%
March 0% 7% 5% 16% 0% 0% 12% 12% 14% 0% 0% 0% 0% 16% 0% 12% 0% 0% 0% 0% 0% 0% 0% 0%
April 0% 2% 3% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 19% 0% 0% 0% 0% 0% 0%
June 0% 3% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0%
July 0% 2% 0% 8% 0% 0% 6% 0% 14% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0%
September 0% 2% 0% 8% 0% 0% 6% 0% 14% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0%
October 0% 6% 6% 6% 0% 0% 10% 0% 14% 50% 0% 14% 0% 0% 0% 10% 0% 19% 0% 0% 0% 0% 0% 0%
November 0% 3% 3% 4% 0% 0% 9% 12% 0% 0% 100% 0% 0% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0%
December 0% 4% 3% 9% 0% 0% 12% 26% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0% 0% 0% 9% 9% 0%
Fall 0% 2% 0% 8% 0% 0% 6% 12% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0%
Winter 0% 6% 6% 8% 0% 0% 8% 4% 14% 0% 0% 2% 0% 16% 0% 8% 0% 3% 0% 0% 0% 27% 27% 0%
Spring 0% 14% 22% 0% 0% 0% 7% 14% 0% 0% 0% 0% 25% 33% 0% 7% 0% 0% 0% 25% 0% 9% 9% 0%
Summer 0% 22% 21% 6% 0% 0% 11% 14% 0% 50% 0% 27% 38% 2% 60% 11% 0% 19% 0% 38% 0% 18% 18% 0%
DON'T KNOW 0% 13% 14% 7% 0% 0% 1% 2% 0% 0% 0% 14% 13% 33% 20% 1% 0% 0% 100% 13% 0% 9% 9% 0%
N 0 54 33 15 0 0 25 15 7 2 1 9 8 7 5 25 0 7 1 8 0 11 11 0

LI22_2. Did you install &LIGHTING_TECH1 before 
or after the &SURVTYPE audit? PG
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Before 50% 12% 6% 8% 50% 50% 15% 5% 25% 0% 0% 0% 0% 18% 33% 8% 50% 0% 0% 0% 0% 33% 36% 0%
After 0% 82% 90% 77% 50% 50% 85% 95% 75% 100% 100% 88% 89% 66% 67% 92% 50% 100% 0% 100% 0% 67% 64% 100%
DON'T KNOW 50% 7% 4% 15% 0% 0% 0% 0% 0% 0% 0% 12% 11% 16% 0% 0% 0% 0% 100% 0% 100% 0% 0% 0%
N 2 65 34 17 2 5 33 17 13 2 1 10 9 7 6 26 7 8 1 8 1 12 11 1

LI22A_2. Was this one of the recommendations in your 
onsite audit? PG
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Yes 67% 26% 0% 0% 35% 22% 26% 44% 22% 0% 0% 0% 0% 0% 0% 0% 26% 0% 0% 0% 0% 44% 0% 44%
No 33% 58% 0% 0% 34% 69% 58% 37% 61% 100% 0% 0% 0% 0% 0% 0% 58% 0% 0% 0% 0% 56% 0% 56%
Don't know 0% 16% 0% 0% 31% 9% 16% 19% 16% 0% 0% 0% 0% 0% 0% 0% 16% 0% 0% 0% 0% 0% 0% 0%
N 3 25 0 0 7 18 25 8 16 1 0 0 0 0 0 0 25 0 0 0 0 9 0 9

LI23_2. Did you receive a Rebate for the purchase of 
the &LIGHTING_TECH1?  PG
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YES 50% 14% 8% 15% 29% 43% 26% 18% 35% 0% 0% 0% 11% 0% 0% 18% 38% 0% 0% 13% 0% 30% 18% 44%
NO 25% 69% 81% 74% 33% 43% 56% 61% 49% 100% 0% 88% 89% 84% 50% 66% 39% 84% 100% 88% 100% 60% 64% 56%
DON'T KNOW 25% 16% 11% 11% 38% 15% 18% 21% 16% 0% 100% 12% 0% 16% 50% 15% 22% 16% 0% 0% 0% 10% 18% 0%
N 4 86 34 17 8 20 54 23 27 3 1 10 9 7 6 26 28 8 1 8 1 20 11 9
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L24_2. What type of lighting was removed and 
replaced when you installed&LIGHT_TECH1? PG
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T8 fluorescent fixtures (1in. diameter b 0% 2% 0% 7% 0% 2% 4% 1% 6% 0% 0% 0% 0% 0% 0% 6% 1% 0% 0% 0% 0% 5% 0% 11%
T12 Fixtures (1.5in. diameter bulbs) 25% 19% 10% 29% 4% 22% 20% 15% 26% 0% 0% 24% 11% 0% 50% 23% 16% 32% 0% 13% 0% 15% 9% 22%
HID (High Intensity Discharge) Fixtures- 0% 3% 0% 0% 0% 24% 6% 1% 10% 0% 0% 0% 0% 0% 0% 0% 16% 0% 0% 0% 0% 5% 0% 11%
Compact Fluorescent, Screw-in Modular 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Incandescent 25% 13% 16% 13% 15% 0% 6% 12% 3% 0% 0% 38% 0% 33% 17% 7% 5% 34% 100% 0% 0% 15% 27% 0%
Exit Signs, LED 0% 2% 3% 0% 0% 0% 3% 9% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0%
Halogen 0% 2% 3% 0% 0% 0% 3% 9% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0%
Electronic Ballast 0% 2% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 16% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Magnetic Ballast 0% 12% 17% 8% 26% 2% 11% 15% 10% 0% 0% 0% 11% 33% 0% 12% 10% 0% 0% 13% 0% 10% 9% 11%
Other Fluorescent 0% 6% 7% 0% 11% 0% 2% 4% 0% 0% 0% 24% 0% 16% 0% 0% 4% 16% 0% 0% 0% 0% 0% 0%
Fat/Thick Tubes 0% 3% 5% 0% 15% 0% 2% 1% 3% 0% 0% 0% 11% 0% 0% 1% 5% 0% 0% 13% 0% 5% 9% 0%
Ordinary switch 0% 9% 15% 0% 0% 0% 3% 9% 0% 0% 0% 14% 22% 0% 17% 5% 0% 18% 0% 25% 0% 5% 9% 0%
NEW Equipment-didn't replace anything, 25% 20% 18% 24% 0% 39% 26% 12% 29% 72% 0% 0% 33% 2% 17% 26% 26% 0% 0% 38% 0% 15% 18% 11%
Other -Record 0% 3% 0% 3% 29% 6% 7% 4% 3% 28% 100% 0% 0% 0% 0% 3% 14% 0% 0% 0% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 2% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 5% 0% 11%
DON'T KNOW 0% 5% 1% 16% 0% 4% 5% 4% 7% 0% 0% 0% 11% 0% 0% 7% 2% 0% 0% 0% 100% 20% 18% 22%
N 4 86 34 17 8 20 54 23 27 3 1 10 9 7 6 26 28 8 1 8 1 20 11 9

LI25_2. Were the HID lamps you removed High 
Pressure Sodium, Metal Halide, Mercury Vaper or 
Incandescent? PG
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High Pressure Sodium 0% 31% 0% 0% 0% 31% 31% 0% 33% 0% 0% 0% 0% 0% 0% 0% 31% 0% 0% 0% 0% 0% 0% 0%
Metal Halide 0% 69% 0% 0% 0% 69% 69% 100% 67% 0% 0% 0% 0% 0% 0% 0% 69% 0% 0% 0% 0% 100% 0% 100%
N 0 4 0 0 0 4 4 1 3 0 0 0 0 0 0 0 4 0 0 0 0 1 0 1

LI26_2. Approximately how old were the lights that 
were removed/replaced by the lighting equipment we 
just discussed?  Would you say… PG
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Less than 5 years old 0% 15% 11% 35% 0% 0% 14% 0% 25% 0% 0% 24% 17% 17% 0% 23% 0% 0% 100% 20% 0% 0% 0% 0%
Between 5 and 10 years old 67% 23% 20% 14% 30% 24% 26% 31% 16% 100% 100% 24% 17% 0% 60% 26% 27% 32% 0% 20% 0% 12% 0% 25%
Between 10 & 15 years old 33% 18% 17% 19% 0% 58% 27% 34% 24% 0% 0% 24% 17% 0% 0% 24% 32% 32% 0% 20% 0% 35% 22% 50%
More than 15 years old 0% 35% 43% 10% 70% 18% 23% 20% 27% 0% 0% 14% 33% 83% 40% 10% 42% 18% 0% 40% 0% 35% 44% 25%
DON'T KNOW 0% 9% 9% 22% 0% 0% 10% 14% 8% 0% 0% 14% 17% 0% 0% 17% 0% 18% 0% 0% 100% 18% 33% 0%
N 3 69 28 13 8 14 42 20 20 1 1 10 6 6 5 20 22 8 1 5 1 17 9 8

LI14_3. Regarding LIGHTING_TECH1 how long are 
the fluorescent tubes, 2 feet, 4 feet, 6 feet, or 8 feet 
long? PG
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4 feet 0% 100% 100% 0% 0% 100% 100% 100% 100% 0% 0% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0%
N 0 3 1 0 0 2 2 1 1 0 0 0 0 1 0 0 2 0 0 0 0 0 0 0
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

LI15_3.  How many fixtures were retrofitted or replaced
as part of the installation of Lighting_Tech1? PG
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12 0% 19% 0% 0% 0% 44% 44% 100% 0% 0% 0% 0% 0% 0% 0% 0% 44% 0% 0% 0% 0% 0% 0% 0%
3000 0% 24% 0% 0% 0% 56% 56% 0% 100% 0% 0% 0% 0% 0% 0% 0% 56% 0% 0% 0% 0% 0% 0% 0%
Don't know 0% 57% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 3 1 0 0 2 2 1 1 0 0 0 0 1 0 0 2 0 0 0 0 0 0 0

LI16_3. Regarding LIGHTING_TECH1 on average 
how many lamps are there per associated fixture? PG
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2 0% 76% 100% 0% 0% 44% 44% 100% 0% 0% 0% 0% 0% 100% 0% 0% 44% 0% 0% 0% 0% 0% 0% 0%
3 0% 24% 0% 0% 0% 56% 56% 0% 100% 0% 0% 0% 0% 0% 0% 0% 56% 0% 0% 0% 0% 0% 0% 0%
N 0 3 1 0 0 2 2 1 1 0 0 0 0 1 0 0 2 0 0 0 0 0 0 0

LIHB_3. Were these lights installed on a ceiling of 15 
feet or higher? PG
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NO 0% 100% 100% 0% 0% 100% 100% 100% 100% 0% 0% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0%
N 0 3 1 0 0 2 2 1 1 0 0 0 0 1 0 0 2 0 0 0 0 0 0 0

LI18_3. Regarding LIGHTING_TECH1 how many 
&L_TECH1B did you install? PG
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2 0% 2% 0% 0% 0% 8% 3% 6% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 17% 0% 20%
3 0% 15% 36% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0%
4 0% 2% 4% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 14% 0% 0% 0% 17% 100% 0%
6 0% 6% 0% 0% 26% 0% 11% 0% 24% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0% 0% 0% 0% 0% 0%
10 0% 16% 23% 0% 26% 0% 11% 0% 24% 0% 0% 86% 0% 0% 0% 0% 15% 86% 0% 0% 0% 0% 0% 0%
12 0% 2% 0% 0% 0% 8% 3% 6% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 17% 0% 20%
13 0% 15% 36% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0%
20 0% 2% 0% 0% 0% 8% 3% 0% 6% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 17% 0% 20%
24 0% 5% 0% 0% 0% 26% 8% 18% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0%
30 0% 17% 0% 66% 26% 0% 29% 40% 24% 0% 0% 0% 0% 0% 0% 66% 15% 0% 0% 0% 0% 0% 0% 0%
75 0% 2% 0% 0% 0% 8% 3% 6% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 17% 0% 20%
600 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Don't know 0% 18% 0% 34% 21% 41% 31% 24% 24% 0% 100% 0% 0% 0% 0% 34% 30% 0% 0% 0% 0% 17% 0% 20%
N 1 17 4 2 4 7 13 7 5 0 1 2 2 0 0 2 11 2 0 2 0 6 1 5

LI19_3. In what year did you install 
LIGHTING_TECH1? PG
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2003 0% 7% 0% 0% 26% 26% 14% 0% 26% 0% 0% 0% 0% 0% 0% 0% 26% 0% 0% 0% 0% 14% 0% 20%
2004 0% 3% 0% 0% 0% 21% 6% 19% 0% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0% 0% 14% 0% 20%
2005 0% 44% 47% 41% 53% 32% 42% 66% 23% 100% 0% 14% 75% 0% 0% 42% 41% 14% 0% 75% 0% 71% 100% 60%
2006 0% 27% 44% 12% 21% 0% 10% 15% 0% 0% 100% 0% 25% 100% 0% 12% 9% 0% 0% 25% 0% 0% 0% 0%
2007 100% 19% 9% 48% 0% 21% 28% 0% 51% 0% 0% 86% 0% 0% 0% 46% 12% 86% 0% 0% 0% 0% 0% 0%
N 1 27 9 5 4 9 19 9 8 1 1 2 4 2 0 6 13 2 0 4 0 7 2 5

LI20_3. And can you recall which month? PG
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January 0% 10% 15% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
February 0% 7% 0% 24% 0% 0% 23% 0% 50% 0% 0% 0% 0% 0% 0% 23% 0% 0% 0% 0% 0% 0% 0% 0%
March 0% 7% 0% 24% 0% 0% 23% 0% 50% 0% 0% 0% 0% 0% 0% 23% 0% 0% 0% 0% 0% 0% 0% 0%
April 0% 6% 9% 0% 0% 0% 0% 0% 0% 0% 0% 86% 0% 0% 0% 0% 0% 86% 0% 0% 0% 0% 0% 0%
May 0% 1% 2% 0% 0% 0% 3% 13% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 50% 50% 0%
November 0% 14% 15% 12% 0% 0% 12% 0% 0% 0% 100% 0% 25% 0% 0% 12% 0% 0% 0% 25% 0% 0% 0% 0%
Fall 0% 7% 0% 23% 0% 0% 22% 87% 0% 0% 0% 0% 0% 0% 0% 22% 0% 0% 0% 0% 0% 0% 0% 0%
Spring 0% 30% 44% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0%
Summer 0% 16% 15% 18% 0% 0% 17% 0% 0% 100% 0% 0% 25% 0% 0% 17% 0% 0% 0% 25% 0% 0% 0% 0%
DON'T KNOW 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 14% 0% 0% 0% 50% 50% 0%
N 0 14 9 5 0 0 6 2 2 1 1 2 4 2 0 6 0 2 0 4 0 2 2 0

LI22_3. Did you install &LIGHTING_TECH1 before 
or after the &SURVTYPE audit? PG
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Before 0% 4% 0% 0% 0% 44% 9% 0% 17% 0% 0% 0% 0% 0% 0% 0% 31% 0% 0% 0% 0% 0% 0% 0%
After 0% 96% 100% 100% 100% 56% 91% 100% 83% 100% 100% 100% 100% 100% 0% 100% 69% 100% 0% 100% 0% 100% 100% 100%
N 0 19 9 5 1 4 11 4 5 1 1 2 4 2 0 6 5 2 0 4 0 4 2 2

LI22A_3. Was this one of the recommendations in your 
onsite audit? PG
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Yes 100% 30% 0% 0% 0% 60% 30% 31% 29% 0% 0% 0% 0% 0% 0% 0% 30% 0% 0% 0% 0% 40% 0% 40%
No 0% 33% 0% 0% 26% 40% 33% 46% 24% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 60% 0% 60%
Don't know 0% 37% 0% 0% 74% 0% 37% 23% 47% 0% 0% 0% 0% 0% 0% 0% 37% 0% 0% 0% 0% 0% 0% 0%
N 1 12 0 0 4 8 12 7 5 0 0 0 0 0 0 0 12 0 0 0 0 5 0 5

LI23_3. Did you receive a Rebate for the purchase of 
the &LIGHTING_TECH1?  PG
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YES 100% 16% 15% 0% 26% 37% 17% 15% 23% 0% 0% 0% 25% 0% 0% 0% 32% 0% 0% 25% 0% 0% 0% 0%
NO 0% 65% 71% 88% 26% 42% 60% 70% 54% 100% 0% 100% 75% 50% 0% 88% 35% 100% 0% 75% 0% 100% 100% 100%
DON'T KNOW 0% 19% 15% 12% 47% 21% 23% 15% 23% 0% 100% 0% 0% 50% 0% 12% 32% 0% 0% 0% 0% 0% 0% 0%
N 1 27 9 5 4 9 19 9 8 1 1 2 4 2 0 6 13 2 0 4 0 7 2 5
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

L24_3. What type of lighting was removed and 
replaced when you installed&LIGHT_TECH1? PG
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T12 Fixtures (1.5in. diameter bulbs) 0% 6% 0% 23% 0% 5% 12% 37% 0% 0% 0% 0% 0% 0% 0% 22% 3% 0% 0% 0% 0% 14% 0% 20%
HID (High Intensity Discharge) Fixtures- 0% 5% 0% 0% 0% 31% 9% 9% 11% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 29% 0% 40%
Incandescent 0% 13% 15% 0% 26% 16% 11% 15% 11% 0% 0% 0% 0% 50% 0% 0% 21% 0% 0% 0% 0% 0% 0% 0%
Magnetic Ballast 0% 7% 15% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0%
Can lights/flood light/track light/ceiling fixture/spot 
light 0% 4% 0% 18% 0% 0% 8% 0% 0% 100% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 0% 0% 0%
Ballast (unspecified magnetic or electronic) 0% 5% 9% 0% 0% 0% 0% 0% 0% 0% 0% 86% 0% 0% 0% 0% 0% 86% 0% 0% 0% 0% 0% 0%
NEW Equipment-didn't replace anything, 100% 41% 47% 59% 0% 26% 36% 9% 51% 0% 100% 14% 50% 50% 0% 61% 15% 14% 0% 50% 0% 43% 100% 20%
Other -Record 0% 17% 15% 0% 53% 21% 19% 15% 26% 0% 0% 0% 25% 0% 0% 0% 35% 0% 0% 25% 0% 14% 0% 20%
DON'T KNOW 0% 2% 0% 0% 21% 0% 5% 15% 0% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0%
N 1 27 9 5 4 9 19 9 8 1 1 2 4 2 0 6 13 2 0 4 0 7 2 5

LI25_3. Were the HID lamps you removed High 
Pressure Sodium, Metal Halide, Mercury Vaper or 
Incandescent? PG
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High Pressure Sodium 0% 80% 0% 0% 0% 80% 80% 0% 100% 0% 0% 0% 0% 0% 0% 0% 80% 0% 0% 0% 0% 0% 0% 0%
Metal Halide 0% 20% 0% 0% 0% 20% 20% 100% 0% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 100% 0% 100%
N 0 2 0 0 0 2 2 1 1 0 0 0 0 0 0 0 2 0 0 0 0 1 0 1

LI26_3. Approximately how old were the lights that 
were removed/replaced by the lighting equipment we 
just discussed?  Would you say… PG
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Less than 5 years old 0% 26% 55% 0% 0% 7% 2% 5% 0% 0% 0% 0% 50% 100% 0% 0% 3% 0% 0% 50% 0% 25% 0% 25%
Between 5 and 10 years old 0% 8% 0% 0% 21% 22% 15% 33% 0% 0% 0% 0% 0% 0% 0% 0% 21% 0% 0% 0% 0% 0% 0% 0%
Between 10 & 15 years old 0% 30% 17% 57% 0% 71% 41% 62% 29% 0% 0% 100% 0% 0% 0% 57% 34% 100% 0% 0% 0% 75% 0% 75%
More than 15 years old 0% 35% 28% 43% 79% 0% 42% 0% 71% 100% 0% 0% 50% 0% 0% 43% 41% 0% 0% 50% 0% 0% 0% 0%
N 0 17 4 2 4 7 13 7 5 1 0 1 2 1 0 2 11 1 0 2 0 4 0 4

LI30. Considering all of the lighting changes we just 
discussed, approximately what percentage of the 
facility’s lighting was affected by those changes? PG
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less than or equal to 20 29% 23% 22% 21% 17% 36% 25% 28% 21% 24% 43% 16% 28% 11% 27% 25% 27% 11% 30% 30% 20% 27% 28% 24%
25 6% 5% 4% 6% 5% 0% 6% 5% 8% 0% 0% 5% 3% 1% 9% 7% 2% 4% 0% 4% 0% 3% 4% 0%
21-50 41% 26% 27% 23% 22% 28% 20% 16% 27% 24% 2% 41% 24% 35% 18% 18% 25% 40% 41% 30% 0% 22% 22% 21%
51-80 18% 21% 19% 31% 20% 7% 20% 20% 22% 14% 15% 20% 24% 24% 18% 23% 13% 21% 14% 13% 80% 17% 16% 18%
80-100 6% 25% 27% 20% 30% 18% 26% 28% 24% 29% 31% 20% 21% 29% 36% 28% 24% 24% 16% 22% 0% 28% 28% 29%
REFUSED 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 3%
DON'T KNOW 6% 5% 4% 4% 11% 10% 7% 8% 7% 9% 8% 3% 3% 1% 0% 6% 10% 4% 0% 4% 0% 6% 7% 5%
N 17 375 201 82 35 38 267 151 85 13 18 47 29 21 11 192 73 34 9 23 5 172 134 38

LI31. Was (any of) the lighting equipment you installed 
among the recommendations made in the 
&SURVTYPE audit? PG
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YES 0% 37% 37% 39% 0% 0% 50% 57% 41% 20% 59% 34% 14% 35% 27% 50% 0% 32% 57% 9% 40% 57% 57% 0%
NO 0% 46% 46% 48% 0% 0% 37% 29% 45% 80% 28% 43% 62% 53% 55% 38% 0% 45% 30% 65% 60% 29% 29% 0%
DON'T KNOW 0% 17% 17% 13% 0% 0% 13% 14% 14% 0% 13% 23% 24% 11% 18% 12% 0% 22% 14% 26% 0% 13% 13% 0%
N 0 302 201 82 0 0 194 134 39 5 16 47 29 21 11 192 0 34 9 23 5 134 134 0

LI33. How much did the &SURV_TYPE audit 
influence you to install this lighting equipment? PG
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1 NOT AT ALL INFLUENTIAL 24% 31% 31% 24% 17% 26% 25% 24% 24% 24% 35% 31% 31% 41% 73% 25% 21% 29% 14% 35% 20% 16% 14% 24%
2 6% 2% 3% 0% 5% 6% 3% 2% 3% 10% 0% 0% 0% 6% 0% 2% 5% 0% 0% 0% 0% 2% 2% 3%
3 0% 5% 5% 6% 4% 0% 4% 5% 4% 0% 0% 12% 3% 6% 0% 5% 2% 13% 14% 0% 0% 2% 2% 0%
4 0% 2% 1% 2% 0% 0% 1% 0% 2% 0% 0% 0% 3% 0% 9% 1% 0% 0% 2% 4% 0% 1% 1% 0%
5 12% 12% 12% 16% 19% 7% 9% 8% 7% 33% 10% 17% 17% 11% 0% 9% 13% 9% 55% 22% 0% 15% 13% 18%
6 6% 3% 4% 2% 5% 6% 4% 4% 5% 0% 0% 6% 3% 0% 0% 3% 5% 9% 0% 4% 0% 5% 6% 3%
7 18% 9% 9% 11% 2% 1% 7% 6% 7% 0% 13% 16% 7% 11% 18% 8% 2% 20% 0% 4% 20% 12% 13% 8%
8 12% 10% 10% 10% 24% 9% 16% 20% 11% 10% 27% 6% 7% 0% 0% 15% 16% 8% 0% 9% 0% 9% 7% 16%
9 0% 5% 6% 3% 2% 10% 7% 9% 6% 0% 2% 0% 0% 11% 0% 7% 6% 0% 2% 0% 0% 6% 5% 8%
10 EXTREMELY INFLUENTIAL 6% 13% 9% 19% 12% 27% 19% 17% 24% 7% 10% 8% 7% 6% 0% 19% 20% 8% 14% 0% 40% 23% 23% 21%
DON'T KNOW 18% 8% 9% 7% 10% 9% 6% 5% 7% 17% 2% 3% 21% 6% 0% 6% 9% 5% 0% 22% 20% 9% 12% 0%
N 17 375 201 82 35 38 267 151 85 13 18 47 29 21 11 192 73 34 9 23 5 172 134 38

Participant Impact Survey Results Tables 27



Evaluation of 2004/2005 Nonresidential Audit and Local Program

LI34. If you had not had the &SURVTYPE audit, 
which of the following best describes what you would 
have purchased… PG
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You would NOT have purchased new lightin 18% 17% 19% 18% 6% 20% 23% 29% 22% 0% 10% 14% 10% 11% 0% 26% 13% 12% 14% 4% 40% 25% 26% 21%
You would have purchased fewer new light 6% 10% 9% 10% 18% 6% 12% 11% 10% 14% 35% 12% 3% 6% 9% 12% 12% 18% 0% 4% 0% 15% 15% 13%
You would have purchased the same quanti 65% 64% 63% 61% 68% 69% 60% 55% 63% 86% 42% 66% 66% 71% 91% 57% 69% 58% 86% 78% 0% 54% 50% 66%
DON'T KNOW 12% 9% 9% 11% 9% 4% 5% 5% 5% 0% 13% 9% 21% 11% 0% 5% 6% 12% 0% 13% 60% 7% 9% 0%
N 17 375 201 82 35 38 267 151 85 13 18 47 29 21 11 192 73 34 9 23 5 172 134 38

LI35. Consider the lighting equipment you would likely 
have purchased if you had not had the &SURVTYPE 
audit, would this equipment have been… PG
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Less efficient than the lights we just d 7% 8% 8% 8% 11% 1% 8% 12% 3% 7% 12% 7% 12% 6% 9% 8% 7% 10% 0% 9% 33% 7% 7% 7%
Standard efficiency lights or the least 0% 6% 6% 9% 1% 0% 8% 5% 12% 0% 9% 7% 4% 0% 0% 10% 1% 5% 18% 5% 0% 13% 16% 3%
The same lights as those we just discuss 79% 73% 71% 66% 77% 99% 73% 72% 74% 93% 47% 70% 65% 81% 91% 68% 87% 67% 66% 73% 0% 69% 64% 87%
REFUSED 0% 1% 0% 2% 0% 0% 1% 0% 3% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 14% 12% 15% 15% 10% 0% 10% 11% 8% 0% 32% 16% 19% 13% 0% 12% 5% 18% 16% 14% 67% 11% 13% 3%
N 14 300 155 66 30 31 202 108 65 13 16 42 26 19 11 139 61 31 8 22 3 129 99 30

LI36. If you had not had &SURVTYPE audit would 
you have installed new lighting equipment… PG
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at the same time 71% 61% 61% 55% 44% 69% 59% 57% 56% 74% 60% 61% 58% 67% 82% 59% 56% 65% 47% 64% 0% 47% 43% 57%
Within 1 year OR 7% 10% 11% 8% 9% 11% 10% 8% 11% 17% 5% 20% 8% 0% 9% 10% 10% 19% 32% 9% 0% 19% 20% 13%
More than 1 year later 7% 18% 17% 21% 30% 17% 23% 26% 23% 0% 32% 9% 15% 20% 9% 22% 24% 11% 5% 14% 33% 19% 20% 17%
REFUSED 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 2% 1% 3%
DON'T KNOW 14% 11% 10% 16% 17% 1% 8% 9% 8% 9% 3% 10% 19% 13% 0% 8% 9% 5% 16% 14% 67% 14% 15% 10%
N 14 300 155 66 30 31 202 108 65 13 16 42 26 19 11 139 61 31 8 22 3 129 99 30

LI40. How significant was the overall value of the 
services provided by the third party firm in influencing 
your decision to install the lighting equipment we just 
discussed? PG
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1 NOT AT ALL INFLUENTIAL 0% 33% 0% 0% 100% 0% 33% 0% 33% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 33% 0% 33%
7 0% 33% 0% 0% 0% 50% 33% 0% 33% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 33% 0% 33%
10 EXTREMELY INFLUENTIAL 0% 33% 0% 0% 0% 50% 33% 0% 33% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 33% 0% 33%
N 0 3 0 0 1 2 3 0 3 0 0 0 0 0 0 0 3 0 0 0 0 3 0 3

LI41. How much did the Express Efficiency program 
rebate or cash incentive influence you to install the 
rebated lighting equipment? PG
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1 NOT AT ALL INFLUENTIAL 0% 8% 10% 6% 6% 0% 8% 10% 4% 0% 0% 0% 0% 50% 0% 9% 3% 0% 0% 0% 0% 8% 9% 3%
2 0% 1% 0% 0% 6% 0% 1% 0% 4% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 1% 0% 3%
3 0% 2% 1% 3% 0% 8% 2% 2% 4% 0% 0% 0% 0% 0% 0% 2% 3% 0% 0% 0% 0% 2% 2% 3%
4 0% 1% 2% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 1% 2% 0%
5 0% 13% 14% 13% 11% 17% 14% 13% 14% 0% 14% 13% 0% 0% 0% 14% 13% 17% 0% 0% 0% 13% 13% 13%
6 0% 3% 2% 6% 6% 0% 4% 3% 7% 0% 0% 0% 0% 0% 0% 4% 3% 0% 0% 0% 0% 3% 3% 3%
7 100% 10% 14% 3% 11% 0% 10% 10% 11% 0% 14% 13% 0% 0% 0% 11% 7% 17% 0% 0% 0% 10% 11% 7%
8 0% 17% 16% 16% 11% 42% 17% 17% 14% 0% 14% 38% 0% 0% 0% 15% 23% 33% 50% 0% 0% 17% 16% 23%
9 0% 9% 7% 10% 17% 8% 9% 8% 14% 0% 14% 0% 0% 0% 0% 8% 13% 0% 0% 0% 0% 9% 8% 13%
10 EXTREMELY INFLUENTIAL 0% 22% 22% 26% 22% 17% 21% 21% 21% 0% 14% 38% 0% 50% 0% 21% 20% 33% 50% 0% 0% 22% 23% 20%
DON'T KNOW 0% 13% 13% 16% 11% 8% 14% 14% 7% 0% 29% 0% 0% 0% 0% 15% 10% 0% 0% 0% 0% 13% 13% 10%
N 1 149 88 31 18 12 139 104 28 0 7 8 0 2 0 109 30 6 2 0 0 149 119 30

LI42. If the rebate or cash incentive did not exist, which
of the following best describes what you would have 
purchased… PG
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You would NOT have purchased new lightin 0% 23% 24% 23% 22% 17% 24% 21% 32% 0% 29% 13% 0% 0% 0% 25% 20% 17% 0% 0% 0% 23% 24% 20%
You would have purchased fewer new light 100% 26% 22% 26% 39% 33% 25% 23% 32% 0% 29% 38% 0% 0% 0% 22% 37% 33% 50% 0% 0% 26% 23% 37%
You would have purchased the same quanti 0% 40% 43% 35% 28% 42% 38% 41% 29% 0% 29% 50% 0% 100% 0% 39% 33% 50% 50% 0% 0% 40% 41% 33%
DON'T KNOW 0% 12% 11% 16% 11% 8% 13% 14% 7% 0% 14% 0% 0% 0% 0% 14% 10% 0% 0% 0% 0% 12% 13% 10%
N 1 149 88 31 18 12 139 104 28 0 7 8 0 2 0 109 30 6 2 0 0 149 119 30

LI43. Consider the lights you would likely have 
purchased if the rebate or cash incentive did not exist, 
would these lights have been… PG
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Less efficient than the lights we just d 0% 7% 6% 4% 7% 20% 8% 7% 11% 0% 0% 0% 0% 0% 0% 6% 13% 0% 0% 0% 0% 7% 5% 13%
Standard efficiency lights or the least 0% 22% 21% 25% 21% 20% 20% 20% 21% 0% 20% 43% 0% 50% 0% 20% 21% 20% 100% 0% 0% 22% 22% 21%
The same high efficiency lights as you p 100% 57% 61% 46% 57% 50% 57% 56% 58% 0% 60% 57% 0% 50% 0% 57% 54% 80% 0% 0% 0% 57% 57% 54%
DON'T KNOW 0% 15% 12% 25% 14% 10% 16% 17% 11% 0% 20% 0% 0% 0% 0% 17% 13% 0% 0% 0% 0% 15% 15% 13%
N 1 115 67 24 14 10 106 82 19 0 5 7 0 2 0 82 24 5 2 0 0 115 91 24

LI44. If the rebate or cash incentive did not exist, would
you have installed the rebated lighting equipment… PG
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At the same time 100% 36% 37% 33% 43% 20% 36% 35% 37% 0% 40% 29% 0% 50% 0% 37% 33% 40% 0% 0% 0% 36% 36% 33%
Within 1 year OR 0% 23% 27% 13% 14% 30% 23% 24% 16% 0% 20% 29% 0% 0% 0% 23% 21% 40% 0% 0% 0% 23% 23% 21%
More than 1 year later 0% 25% 24% 29% 21% 30% 24% 22% 32% 0% 20% 43% 0% 50% 0% 23% 25% 20% 100% 0% 0% 25% 25% 25%
DON'T KNOW 0% 17% 12% 25% 21% 20% 18% 18% 16% 0% 20% 0% 0% 0% 0% 17% 21% 0% 0% 0% 0% 17% 15% 21%
N 1 115 67 24 14 10 106 82 19 0 5 7 0 2 0 82 24 5 2 0 0 115 91 24

Participant Impact Survey Results Tables 28



Evaluation of 2004/2005 Nonresidential Audit and Local Program

LI48. Which program would you say had more 
influence on your selection of high efficiency lighting 
equipment, - the &SURVTYPE Audit Program or the 
Express Efficiency rebate program? PG
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Audit Program 0% 23% 26% 23% 11% 25% 24% 26% 18% 0% 29% 13% 0% 0% 0% 27% 17% 17% 0% 0% 0% 23% 25% 17%
Express Efficiency Rebate Program 100% 46% 41% 55% 44% 67% 45% 42% 50% 0% 57% 75% 0% 50% 0% 42% 53% 67% 100% 0% 0% 46% 45% 53%
Both had equal influence 0% 16% 19% 6% 22% 8% 16% 15% 21% 0% 0% 13% 0% 50% 0% 16% 17% 17% 0% 0% 0% 16% 16% 17%
Neither had any influence 0% 3% 3% 3% 0% 0% 3% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 3% 3% 0%
DON'T KNOW 0% 11% 10% 13% 22% 0% 12% 13% 11% 0% 14% 0% 0% 0% 0% 12% 13% 0% 0% 0% 0% 11% 11% 13%
N 1 149 88 31 18 12 139 104 28 0 7 8 0 2 0 109 30 6 2 0 0 149 119 30

LI50. How influential was the Express program or 
Express program information in your decision to install 
high efficiency lighting? PG
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Very 0% 19% 20% 16% 0% 0% 17% 28% 2% 0% 0% 27% 8% 39% 25% 17% 0% 32% 0% 11% 0% 13% 13% 0%
Somewhat OR 0% 26% 28% 22% 0% 0% 37% 42% 40% 0% 0% 32% 17% 2% 25% 37% 0% 37% 0% 22% 0% 38% 38% 0%
Not at all influential 0% 45% 44% 45% 0% 0% 43% 30% 58% 100% 67% 41% 42% 59% 50% 43% 0% 32% 100% 44% 33% 50% 50% 0%
DON'T KNOW 0% 10% 8% 17% 0% 0% 2% 0% 0% 0% 33% 0% 33% 0% 0% 2% 0% 0% 0% 22% 67% 0% 0% 0%
N 0 61 35 22 0 0 30 16 10 1 3 9 12 6 4 30 0 8 1 9 3 8 8 0

COOLING

CL1. What type of equipment is used to cool this 
facility? PG
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No A/C 0% 17% 20% 9% 0% 0% 18% 24% 12% 16% 23% 19% 15% 15% 7% 18% 0% 21% 14% 15% 12% 21% 21% 0%
Split system (two components/compressor 0% 9% 8% 10% 0% 0% 8% 9% 9% 4% 4% 9% 8% 19% 11% 8% 0% 9% 9% 6% 18% 11% 11% 0%
Packaged systems (one component-rooftop 0% 35% 32% 39% 0% 0% 34% 28% 41% 27% 39% 38% 38% 19% 40% 34% 0% 32% 47% 39% 35% 31% 31% 0%
Package Terminal A/C (e.g. Hotel/Motel u 0% 1% 1% 1% 0% 0% 0% 0% 1% 0% 0% 1% 1% 4% 0% 1% 0% 1% 0% 2% 0% 2% 2% 0%
Evaporative coolers (swamp coolers) 0% 6% 5% 9% 0% 0% 6% 5% 3% 28% 0% 6% 4% 10% 7% 6% 0% 4% 13% 4% 6% 6% 6% 0%
Water Chiller (Central Plant) 0% 1% 0% 1% 0% 0% 1% 1% 0% 3% 0% 1% 0% 0% 2% 0% 0% 1% 0% 0% 0% 1% 1% 0%
Individual A/C/Heat Pump Units (Unitary 0% 20% 20% 20% 0% 0% 18% 18% 18% 15% 19% 19% 22% 21% 22% 18% 0% 23% 14% 21% 23% 18% 18% 0%
Window/Wall Units 0% 5% 5% 2% 0% 0% 5% 5% 6% 0% 1% 2% 5% 6% 4% 4% 0% 3% 0% 6% 0% 4% 4% 0%
Non-cooled ventilation (fans, natural ventilation) 0% 2% 3% 2% 0% 0% 2% 2% 2% 6% 0% 2% 1% 6% 2% 2% 0% 2% 0% 2% 0% 1% 1% 0%
Combination of AC types 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0%
DON'T KNOW 0% 5% 5% 6% 0% 0% 7% 7% 7% 3% 15% 3% 4% 0% 4% 7% 0% 3% 4% 4% 6% 5% 5% 0%
N 0 815 533 202 0 0 433 231 132 38 32 146 139 52 45 425 0 102 25 117 18 160 160 0

CL2. How would you describe the condition of the 
cooling equipment currently in use at your facility?  
Would you say the cooling equipment is in ...  PG
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Poor 0% 8% 7% 9% 0% 0% 8% 11% 5% 8% 5% 6% 8% 7% 12% 8% 0% 5% 11% 7% 13% 11% 11% 0%
Fair OR 0% 24% 24% 27% 0% 0% 26% 22% 29% 28% 24% 24% 27% 15% 17% 26% 0% 24% 30% 26% 33% 24% 24% 0%
Good condition 0% 66% 65% 64% 0% 0% 63% 62% 64% 64% 71% 64% 65% 78% 71% 63% 0% 63% 60% 67% 54% 64% 64% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 2% 3% 0% 0% 0% 3% 3% 3% 0% 0% 5% 0% 0% 0% 3% 0% 8% 0% 0% 0% 2% 2% 0%
N 0 674 423 180 0 0 352 181 117 31 23 119 118 43 42 346 0 82 21 99 16 127 127 0

CL3. How old is the cooling equipment currently in use 
at your facility? Would you say… PG
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Less than 5 years old 0% 30% 30% 30% 0% 0% 30% 25% 30% 46% 36% 30% 29% 37% 31% 29% 0% 30% 40% 32% 7% 26% 26% 0%
Between 5 and 10 years old 0% 27% 25% 31% 0% 0% 27% 25% 34% 17% 5% 26% 25% 32% 33% 28% 0% 21% 30% 21% 40% 24% 24% 0%
Between 10 & 15 years old 0% 18% 20% 17% 0% 0% 18% 20% 17% 11% 25% 19% 19% 15% 19% 19% 0% 22% 20% 20% 13% 20% 20% 0%
More than 15 years old 0% 15% 16% 16% 0% 0% 15% 17% 11% 18% 24% 14% 19% 12% 12% 14% 0% 16% 6% 18% 27% 23% 23% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
DON'T KNOW 0% 9% 10% 7% 0% 0% 10% 13% 9% 7% 10% 10% 9% 5% 5% 11% 0% 11% 5% 8% 13% 6% 6% 0%
N 0 674 423 180 0 0 352 181 117 31 23 119 118 43 42 346 0 82 21 99 16 127 127 0

CL4. What is the primary fuel used by the equipment 
for cooling? PG
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Electricity 0% 75% 73% 79% 0% 0% 80% 75% 84% 83% 81% 74% 69% 73% 79% 80% 0% 74% 70% 68% 73% 76% 76% 0%
Natural Gas 0% 6% 7% 4% 0% 0% 4% 6% 3% 3% 5% 7% 8% 10% 2% 4% 0% 8% 5% 8% 7% 8% 8% 0%
BOTH Gas & Elec 0% 10% 9% 12% 0% 0% 8% 9% 7% 14% 5% 10% 10% 12% 14% 9% 0% 8% 15% 9% 21% 10% 10% 0%
OTHER- Record 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 2% 0% 0% 0% 0% 0% 1% 5% 0% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 8% 10% 4% 0% 0% 7% 8% 7% 0% 10% 8% 13% 5% 5% 6% 0% 9% 5% 15% 0% 6% 6% 0%
N 0 674 423 180 0 0 352 181 117 31 23 119 118 43 42 346 0 82 21 99 16 127 127 0

CL5. Does the space cooling system include an 
economizer? PG
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YES 0% 16% 14% 21% 0% 0% 14% 14% 14% 15% 10% 20% 16% 20% 17% 13% 0% 18% 30% 14% 26% 17% 17% 0%
NO 0% 34% 36% 31% 0% 0% 34% 31% 33% 50% 35% 27% 37% 41% 31% 34% 0% 28% 21% 40% 20% 31% 31% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 50% 50% 47% 0% 0% 52% 54% 53% 35% 55% 53% 47% 39% 52% 52% 0% 54% 50% 45% 54% 52% 52% 0%
N 0 674 423 180 0 0 352 181 117 31 23 119 118 43 42 346 0 82 21 99 16 127 127 0

CL6. Since January 2004 has anyone at your facility 
consulted with a contractor concerning the cooling 
systems? PG
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YES 0% 24% 22% 28% 0% 0% 22% 23% 21% 21% 29% 26% 22% 27% 36% 21% 0% 27% 35% 19% 40% 31% 31% 0%
NO 0% 74% 77% 71% 0% 0% 76% 74% 79% 79% 70% 74% 76% 71% 62% 77% 0% 73% 65% 80% 53% 67% 67% 0%
DON'T KNOW 0% 2% 2% 1% 0% 0% 2% 3% 1% 0% 1% 0% 2% 2% 2% 2% 0% 0% 0% 1% 7% 2% 2% 0%
N 0 674 423 180 0 0 352 181 117 31 23 119 118 43 42 346 0 82 21 99 16 127 127 0
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

CL6A. Did the contractor recommend that you make 
changes to your cooling systems? PG
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YES 0% 59% 61% 52% 0% 0% 74% 73% 80% 67% 50% 43% 46% 63% 60% 72% 0% 47% 43% 53% 16% 45% 45% 0%
NO 0% 38% 37% 41% 0% 0% 25% 25% 20% 33% 50% 49% 50% 28% 40% 27% 0% 47% 57% 47% 67% 48% 48% 0%
DON'T KNOW 0% 3% 1% 7% 0% 0% 1% 1% 0% 0% 0% 8% 4% 9% 0% 1% 0% 6% 0% 0% 16% 8% 8% 0%
N 0 172 100 50 0 0 86 48 26 6 6 32 27 12 15 82 0 23 7 19 7 40 40 0

CL7. Since January 2004 has anyone at your facility 
consulted with an architect, engineer, designer or energy
services company concerning the cooling systems? PG
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YES 0% 5% 5% 5% 0% 0% 5% 7% 4% 0% 10% 4% 3% 10% 7% 5% 0% 5% 5% 4% 0% 8% 8% 0%
NO 0% 94% 94% 94% 0% 0% 94% 92% 95% 100% 90% 95% 96% 88% 88% 94% 0% 94% 95% 96% 93% 91% 91% 0%
DON'T KNOW 0% 1% 1% 1% 0% 0% 1% 1% 1% 0% 0% 1% 1% 2% 5% 1% 0% 1% 0% 0% 7% 2% 2% 0%
N 0 674 423 180 0 0 352 181 117 31 23 119 118 43 42 346 0 82 21 99 16 127 127 0

CL8_1. Our records indicate that your company 
installed a &EXP_CL_TECH1 through the Express 
Efficiency Program, is this correct? PG
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YES 0% 89% 88% 89% 0% 0% 86% 86% 100% 0% 0% 100% 0% 100% 0% 86% 0% 100% 0% 0% 0% 89% 89% 0%
NO 0% 3% 4% 0% 0% 0% 3% 4% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 3% 3% 0%
DON'T KNOW 0% 9% 8% 11% 0% 0% 10% 11% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 0% 9% 9% 0%
N 0 35 26 9 0 0 29 28 1 0 0 5 0 1 0 29 0 5 0 0 0 35 35 0

CL8A_1. What type of cooling equipment was removed
and replaced when you installed &EXP_CL_TECH1 
through the Express program? PG
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Packaged air conditioning systems 0% 6% 4% 13% 0% 0% 4% 4% 0% 0% 0% 20% 0% 0% 0% 4% 0% 20% 0% 0% 0% 6% 6% 0%
Package Terminal 0% 3% 4% 0% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 0% 20% 0% 0% 0% 3% 3% 0%
Water Chiller(s) 0% 3% 4% 0% 0% 0% 4% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 3% 3% 0%
HVAC Controls: Set-Back Programmable The 0% 3% 4% 0% 0% 0% 4% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 3% 3% 0%
Individual A/C or Heat Pump Units 0% 16% 13% 25% 0% 0% 12% 8% 100% 0% 0% 20% 0% 100% 0% 12% 0% 20% 0% 0% 0% 16% 16% 0%
Manual thermostat 0% 45% 48% 38% 0% 0% 52% 54% 0% 0% 0% 20% 0% 0% 0% 52% 0% 20% 0% 0% 0% 45% 45% 0%

NOTHING-EQUIPMENT ADDED NOT REPLACED 0% 6% 4% 13% 0% 0% 8% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 6% 6% 0%
DON'T KNOW 0% 16% 17% 13% 0% 0% 16% 17% 0% 0% 0% 20% 0% 0% 0% 16% 0% 20% 0% 0% 0% 16% 16% 0%
N 0 31 23 8 0 0 25 24 1 0 0 5 0 1 0 25 0 5 0 0 0 31 31 0

CL8B_1. How would you describe the condition of 
cooling equipment that was removed and replaced?  
Was it… PG
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Inoperable (broken) 0% 16% 17% 14% 0% 0% 15% 16% 0% 0% 0% 25% 0% 0% 0% 15% 0% 25% 0% 0% 0% 16% 16% 0%
In Poor 0% 24% 28% 14% 0% 0% 20% 21% 0% 0% 0% 50% 0% 0% 0% 20% 0% 50% 0% 0% 0% 24% 24% 0%
Fair OR 0% 40% 33% 57% 0% 0% 40% 42% 0% 0% 0% 25% 0% 100% 0% 40% 0% 25% 0% 0% 0% 40% 40% 0%
Good condition 0% 20% 22% 14% 0% 0% 25% 21% 100% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 20% 20% 0%
N 0 25 18 7 0 0 20 19 1 0 0 4 0 1 0 20 0 4 0 0 0 25 25 0

CL8C_1. Approximately how old was the cooling 
equipment that was removed and replaced by the 
cooling equipment we just discussed?  Would you 
say… PG
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Between 5 and 10 years old 0% 16% 11% 29% 0% 0% 15% 11% 100% 0% 0% 0% 0% 100% 0% 15% 0% 0% 0% 0% 0% 16% 16% 0%
10 to 20 years old OR 0% 48% 44% 57% 0% 0% 50% 53% 0% 0% 0% 50% 0% 0% 0% 50% 0% 50% 0% 0% 0% 48% 48% 0%
More than 20 years old 0% 36% 44% 14% 0% 0% 35% 37% 0% 0% 0% 50% 0% 0% 0% 35% 0% 50% 0% 0% 0% 36% 36% 0%
N 0 25 18 7 0 0 20 19 1 0 0 4 0 1 0 20 0 4 0 0 0 25 25 0

CL8_2. Our records indicate that your company 
installed a &EXP_CL_TECH1 through the Express 
Efficiency Program, is this correct? PG
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DON'T KNOW 0% 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100% 100% 0%
N 0 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0 0 0 1 1 0

CL9. Since January 2004, did you make any (other) 
changes related to cooling at &SERV_ADDR, 
including air conditioning units, programmable 
thermostats, or HVAC controls? PG
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YES 33% 26% 24% 27% 32% 35% 28% 24% 31% 23% 32% 27% 18% 36% 33% 26% 34% 29% 26% 18% 13% 27% 24% 33%
NO 63% 73% 75% 72% 66% 65% 71% 75% 68% 75% 68% 72% 81% 61% 67% 73% 66% 71% 74% 81% 86% 71% 72% 67%
REFUSED 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 3% 1% 1% 0% 2% 0% 1% 1% 1% 2% 0% 1% 1% 2% 0% 1% 1% 0% 0% 1% 1% 2% 3% 0%
N 40 824 423 180 86 64 502 214 212 45 31 119 118 43 42 346 150 82 21 99 16 176 127 49
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CL10_1. What types of equipment were installed as 
part of the cooling retrofit? PG
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Split system air conditioners-2 componen 15% 9% 10% 11% 5% 8% 7% 10% 6% 12% 0% 7% 14% 13% 7% 8% 6% 9% 0% 11% 50% 6% 3% 13%
Packaged air conditioning systems-1 comp 31% 23% 24% 17% 23% 28% 23% 28% 21% 21% 22% 21% 27% 13% 36% 22% 25% 29% 0% 32% 0% 17% 13% 25%
Package Terminal A/C Hotel/Motel units) 0% 3% 3% 3% 0% 0% 3% 1% 4% 0% 0% 0% 5% 0% 7% 4% 0% 0% 0% 5% 0% 4% 6% 0%
Evaporative (swamp) coolers 0% 5% 3% 9% 6% 3% 7% 4% 8% 23% 0% 7% 0% 0% 7% 9% 5% 9% 0% 0% 0% 13% 10% 19%
Water Chiller(s) 0% 0% 0% 0% 1% 6% 1% 1% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 2% 0% 6%
Evaporative Condenser 8% 1% 1% 0% 0% 0% 1% 1% 0% 12% 0% 0% 0% 0% 7% 1% 0% 0% 0% 0% 0% 2% 3% 0%
Cooling Tower 15% 2% 2% 0% 5% 6% 1% 0% 3% 0% 0% 3% 5% 0% 7% 0% 5% 5% 0% 5% 0% 0% 0% 0%
Adjustable Speed Drives 0% 1% 0% 0% 9% 2% 2% 1% 3% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 2% 0% 6%
Energy Management System 8% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 3% 0%
HVAC Controls- Bypass Timer 0% 1% 0% 3% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0%
HVAC Controls- Time Clock 0% 2% 2% 3% 5% 0% 2% 0% 3% 0% 0% 0% 0% 7% 0% 2% 3% 0% 0% 0% 0% 0% 0% 0%
HVAC Controls- Set-Back Programmable The 15% 34% 40% 32% 24% 22% 31% 35% 31% 12% 33% 44% 36% 40% 14% 33% 23% 33% 77% 37% 50% 34% 39% 25%
Indivdual A/C HeatPump Units (Rooftop un 0% 7% 5% 9% 10% 12% 9% 6% 11% 12% 11% 7% 5% 7% 0% 8% 11% 5% 23% 0% 0% 6% 6% 6%
Window/Wall Air-Conditioning Units 0% 3% 4% 3% 0% 0% 3% 4% 3% 0% 0% 4% 5% 7% 0% 4% 0% 1% 0% 5% 0% 6% 10% 0%
Chimney 0% 1% 1% 0% 0% 0% 1% 4% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0%
Duct flow balancing/duct sealing/new ductwork 0% 1% 0% 3% 4% 0% 2% 2% 2% 0% 0% 0% 0% 0% 0% 2% 2% 0% 0% 0% 0% 0% 0% 0%
Non-cooled ventilation (fans, natural ventilation) 0% 1% 1% 0% 0% 0% 0% 1% 0% 0% 0% 3% 0% 0% 0% 0% 0% 5% 0% 0% 0% 2% 3% 0%
Air handler replacement or modification 0% 1% 1% 0% 0% 6% 1% 0% 1% 0% 11% 0% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0%
Economizer 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 3% 0%
Motor 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Heater 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0%
AC Controller unspecified 0% 0% 0% 0% 5% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
Other 0% 0% 0% 0% 0% 6% 1% 0% 0% 0% 13% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 8% 4% 2% 8% 5% 0% 2% 4% 0% 9% 11% 3% 0% 13% 7% 2% 3% 5% 0% 0% 0% 0% 0% 0%
N 13 226 107 46 28 23 142 53 70 10 9 33 22 15 14 88 51 24 6 19 2 47 31 16

CL10_2. What types of equipment were installed as 
part of the cooling retrofit? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 

Pr
og

ra
m

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l 

Ph
on

e

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 

Pr
og

ra
m

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

Split system air conditioners-2 componen 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 8% 0% 0% 0% 19% 0% 0% 0% 0% 0%
Packaged air conditioning systems-1 comp 0% 2% 2% 4% 0% 0% 3% 8% 0% 0% 0% 0% 0% 8% 0% 4% 0% 0% 0% 0% 0% 2% 3% 0%
Remote Condensing Unit 0% 1% 0% 3% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0%
Evaporative (swamp) coolers 8% 1% 0% 3% 1% 0% 2% 1% 2% 0% 0% 0% 0% 0% 0% 2% 1% 0% 0% 0% 0% 4% 3% 6%
Water Chiller(s) 8% 0% 0% 0% 0% 6% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
Evaporative Condenser 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 3% 0% 0% 2% 3% 0%
Cooling Tower 0% 1% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Energy Management System 0% 2% 2% 0% 5% 6% 1% 0% 3% 0% 0% 0% 5% 0% 8% 0% 6% 0% 0% 6% 0% 0% 0% 0%
HVAC Controls- Bypass Timer 0% 0% 0% 0% 5% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
HVAC Controls- Set-Back Programmable The 8% 10% 10% 10% 4% 13% 11% 14% 8% 26% 14% 4% 14% 0% 23% 13% 8% 6% 0% 17% 0% 4% 6% 0%
Indivdual A/C HeatPump Units (Rooftop un 0% 1% 2% 0% 0% 2% 0% 1% 0% 0% 0% 0% 0% 8% 0% 0% 1% 0% 0% 0% 0% 2% 0% 6%
Duct flow balancing/duct sealing/new ductwork 0% 2% 3% 3% 0% 0% 3% 8% 0% 0% 12% 0% 5% 0% 0% 4% 0% 0% 0% 6% 0% 0% 0% 0%
Non-cooled ventilation (fans, natural ventilation) 0% 1% 1% 3% 0% 0% 1% 0% 3% 0% 0% 3% 0% 0% 0% 2% 0% 5% 0% 0% 0% 2% 3% 0%
Other - Record 0% 2% 0% 2% 5% 6% 2% 0% 3% 13% 0% 0% 0% 0% 8% 1% 6% 0% 0% 0% 0% 0% 0% 0%
NO OTHER 75% 75% 80% 66% 79% 67% 73% 68% 77% 61% 74% 88% 76% 77% 54% 72% 74% 89% 77% 72% 100% 81% 77% 88%
DON'T KNOW 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 3% 0%
N 12 217 104 43 26 23 138 51 70 9 8 32 21 13 13 86 49 23 6 18 2 47 31 16

CL10_3. What types of equipment were installed as 
part of the cooling retrofit? PG
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Split system air conditioners-2 componen 0% 2% 0% 6% 0% 0% 3% 0% 0% 33% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0%
Cooling Tower 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Energy Management System 0% 1% 0% 0% 0% 16% 3% 0% 5% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0%
HVAC Controls- Set-Back Programmable The 0% 5% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 0% 17% 0% 0% 0% 0% 20% 0% 0% 0% 0%
Indivdual A/C HeatPump Units (Rooftop un 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Motor 0% 1% 0% 0% 25% 0% 3% 0% 5% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0%
Other - Record 0% 1% 0% 0% 0% 16% 3% 0% 5% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0%
NO OTHER 67% 86% 92% 94% 75% 68% 89% 100% 84% 67% 100% 100% 80% 100% 67% 95% 71% 100% 100% 80% 0% 100% 100% 100%
N 3 52 21 13 5 7 33 13 15 3 2 5 5 3 6 21 12 3 2 5 0 8 6 2

CL10_4. What types of equipment were installed as 
part of the cooling retrofit? PG
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Split system air conditioners-2 componen 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Packaged air conditioning systems-1 comp 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Package Terminal A/C Hotel/Motel units) 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Remote Condensing Unit 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Evaporative (swamp) coolers 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Water Chiller(s) 0% 15% 0% 100% 0% 0% 39% . 0% 100% . . 0% . 0% 100% 0% . . 0% . . . .
Evaporative Condenser 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Cooling Tower 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Adjustable Speed Drives 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Energy Management System 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Reflective Window Film 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
HVAC Controls- Bypass Timer 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
HVAC Controls- Time Clock 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
HVAC Controls- Set-Back Programmable The 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Thermal Energy Storage(Ice /Chilled Wate 0% 15% 0% 100% 0% 0% 39% . 0% 100% . . 0% . 0% 100% 0% . . 0% . . . .
Indivdual A/C HeatPump Units (Rooftop un 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Window/Wall Air-Conditioning Units 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Other 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Other - Record 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Other - Record 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
Other - Record 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
NO OTHER 100% 85% 100% 0% 100% 100% 61% . 100% 0% . . 100% . 100% 0% 100% . . 100% . . . .
REFUSED 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
DON'T KNOW 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% . . 0% . . . .
N 1 6 1 1 1 1 3 0 2 1 0 0 1 0 2 1 2 0 0 1 0 0 0 0

CH1. How many new chillers were installed at 
&SERV_ADDR? PG
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1 100% 100% 0% 100% 100% 100% 100% 100% 100% 100% 0% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 100% 0% 100%
N 1 4 0 1 1 2 4 1 2 1 0 0 0 0 0 1 3 0 0 0 0 1 0 1
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CH2. In what year did you install the CHILLERS? PG
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2004 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
2005 0% 36% 0% 100% 0% 0% 36% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
2006 0% 64% 0% 0% 100% 100% 64% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 1 4 0 1 1 2 4 1 2 1 0 0 0 0 0 1 3 0 0 0 0 1 0 1

CH3. And can you recall which month? PG
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Summer 0% 100% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 1 0 1 0 0 1 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0

CH5. What types of new chillers were installed? Are 
they… [READ CATEGORIES]? PG
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Water-cooled OR 100% 64% 0% 0% 100% 100% 64% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
BOTH Water and Air 0% 36% 0% 100% 0% 0% 36% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 1 4 0 1 1 2 4 1 2 1 0 0 0 0 0 1 3 0 0 0 0 1 0 1

CH6. Were the new chillers high efficiency or standard 
efficiency? PG
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High efficiency 100% 100% 0% 100% 100% 100% 100% 100% 100% 100% 0% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 100% 0% 100%
N 1 4 0 1 1 2 4 1 2 1 0 0 0 0 0 1 3 0 0 0 0 1 0 1

CH7. Do you recall the efficiency rating of the new 
chiller(s)? PG
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DON'T KNOW 100% 100% 0% 100% 100% 100% 100% 100% 100% 100% 0% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 100% 0% 100%
N 1 4 0 1 1 2 4 1 2 1 0 0 0 0 0 1 3 0 0 0 0 1 0 1

CH9. How do you distinguish between high efficiency 
and standard efficiency? PG
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Contractor 0% 72% . 100% 100% 50% 72% 100% 50% 100% . . . . . 100% 55% . . . . 100% . 100%
Utility recommendation 0% 0% . 0% 0% 0% 0% 0% 0% 0% . . . . . 0% 0% . . . . 0% . 0%
Efficiency rating 0% 28% . 0% 0% 50% 28% 0% 50% 0% . . . . . 0% 45% . . . . 0% . 0%
KW/ton 0% 0% . 0% 0% 0% 0% 0% 0% 0% . . . . . 0% 0% . . . . 0% . 0%
Coefficient of performance/COP 0% 0% . 0% 0% 0% 0% 0% 0% 0% . . . . . 0% 0% . . . . 0% . 0%
Energy efficiency ratio/EER 0% 0% . 0% 0% 0% 0% 0% 0% 0% . . . . . 0% 0% . . . . 0% . 0%
Supplier 0% 0% . 0% 0% 0% 0% 0% 0% 0% . . . . . 0% 0% . . . . 0% . 0%
Manufacturer 0% 0% . 0% 0% 0% 0% 0% 0% 0% . . . . . 0% 0% . . . . 0% . 0%
Other 100% 0% . 0% 0% 0% 0% 0% 0% 0% . . . . . 0% 0% . . . . 0% . 0%
REFUSED 0% 0% . 0% 0% 0% 0% 0% 0% 0% . . . . . 0% 0% . . . . 0% . 0%
DON'T KNOW 0% 0% . 0% 0% 0% 0% 0% 0% 0% . . . . . 0% 0% . . . . 0% . 0%
N 1 4 0 1 1 2 4 1 2 1 0 0 0 0 0 1 3 0 0 0 0 1 0 1

CH2. What year did you install the chillers? PG
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2004 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
2005 0% 36% 0% 100% 0% 0% 36% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
2006 0% 64% 0% 0% 100% 100% 64% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 1 4 0 1 1 2 4 1 2 1 0 0 0 0 0 1 3 0 0 0 0 1 0 1

CH10. Did you install the CHILLER(S) before or after 
the &SURVTYPE audit? PG
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After 100% 100% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 1 1 0 1 0 0 1 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0

CH10A. Was the chiller one of the recommendationsn 
in the onsite audit? PG
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Yes 100% 45% 0% 0% 0% 50% 45% 0% 50% 0% 0% 0% 0% 0% 0% 0% 45% 0% 0% 0% 0% 0% 0% 0%
No 0% 55% 0% 0% 100% 50% 55% 100% 50% 0% 0% 0% 0% 0% 0% 0% 55% 0% 0% 0% 0% 100% 0% 100%
N 1 3 0 0 1 2 3 1 2 0 0 0 0 0 0 0 3 0 0 0 0 1 0 1

CH11. Did you receive a Rebate for the installation of 
these CHILLERS?  PG
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YES 100% 57% 0% 0% 0% 100% 57% 0% 100% 0% 0% 0% 0% 0% 0% 0% 89% 0% 0% 0% 0% 0% 0% 0%
NO 0% 43% 0% 100% 100% 0% 43% 100% 0% 100% 0% 0% 0% 0% 0% 100% 11% 0% 0% 0% 0% 100% 0% 100%
N 1 4 0 1 1 2 4 1 2 1 0 0 0 0 0 1 3 0 0 0 0 1 0 1
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

CH12. What is the total combined capacity, in tons, of 
all the new chillers installed? PG
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5 0% 36% 0% 100% 0% 0% 36% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
160 0% 28% 0% 0% 0% 50% 28% 0% 50% 0% 0% 0% 0% 0% 0% 0% 45% 0% 0% 0% 0% 0% 0% 0%
300 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
910 0% 28% 0% 0% 0% 50% 28% 0% 50% 0% 0% 0% 0% 0% 0% 0% 45% 0% 0% 0% 0% 0% 0% 0%
Don't know 0% 7% 0% 0% 100% 0% 7% 100% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 100% 0% 100%
N 1 4 0 1 1 2 4 1 2 1 0 0 0 0 0 1 3 0 0 0 0 1 0 1

CH14. What type of system was removed and replaced 
with the new CHILLER(S)? PG
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Water Chiller(s) 0% 100% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 1 0 1 0 0 1 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0

CL12_1. Regarding the COOLING_TECH1 how many 
&C_TECH1B were installed at &SERV_ADDR? PG
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1 36% 49% 52% 58% 39% 13% 45% 51% 47% 23% 25% 47% 62% 54% 46% 53% 28% 50% 23% 56% 100% 24% 33% 7%
2 to 10 55% 43% 44% 38% 34% 60% 46% 43% 43% 52% 75% 46% 33% 38% 54% 43% 46% 40% 77% 39% 0% 62% 53% 80%
11 to 20 0% 2% 0% 3% 9% 7% 4% 3% 5% 0% 0% 0% 0% 0% 0% 2% 8% 0% 0% 0% 0% 4% 7% 0%
21 to 50 0% 3% 1% 2% 13% 20% 5% 1% 5% 25% 0% 4% 0% 0% 0% 2% 16% 6% 0% 0% 0% 9% 7% 13%
DON'T KNOW 9% 2% 3% 0% 4% 0% 1% 2% 0% 0% 0% 3% 5% 8% 0% 0% 2% 5% 0% 6% 0% 0% 0% 0%
N 11 214 103 43 25 22 135 49 69 9 8 32 21 13 13 85 47 23 6 18 2 45 30 15

CL14_1. In what year did you install 
COOLING_TECH1? PG
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2003 17% 1% 0% 0% 1% 22% 3% 1% 3% 2% 14% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 4% 0% 13%
2004 17% 23% 24% 22% 29% 20% 25% 32% 25% 13% 0% 31% 19% 8% 31% 26% 25% 34% 19% 17% 50% 24% 13% 47%
2005 25% 31% 39% 17% 22% 22% 24% 27% 22% 36% 12% 33% 43% 38% 38% 24% 22% 40% 3% 44% 50% 26% 32% 13%
2006 25% 30% 26% 46% 20% 22% 31% 25% 32% 36% 49% 22% 38% 31% 15% 33% 21% 16% 58% 39% 0% 30% 35% 20%
2007 8% 12% 9% 14% 23% 15% 15% 14% 15% 13% 25% 10% 0% 15% 15% 14% 19% 5% 19% 0% 0% 11% 13% 7%
DON'T KNOW 8% 3% 2% 0% 5% 0% 2% 1% 4% 0% 0% 3% 0% 8% 0% 2% 3% 5% 0% 0% 0% 4% 6% 0%
N 12 215 104 43 25 22 136 50 69 9 8 32 21 13 13 86 47 23 6 18 2 46 31 15

CL15_1. And can you recall which month? PG
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January 0% 9% 10% 3% 0% 0% 10% 9% 14% 0% 0% 4% 10% 0% 23% 11% 0% 5% 0% 11% 0% 0% 0% 0%
February 0% 5% 3% 9% 0% 0% 7% 1% 7% 17% 29% 7% 0% 8% 0% 7% 0% 5% 0% 0% 0% 7% 7% 0%
March 0% 5% 4% 8% 0% 0% 5% 2% 7% 0% 14% 8% 0% 8% 0% 5% 0% 6% 19% 0% 0% 17% 17% 0%
April 0% 4% 4% 5% 0% 0% 5% 9% 3% 0% 0% 4% 5% 0% 0% 5% 0% 5% 0% 6% 0% 0% 0% 0%
May 0% 2% 3% 2% 0% 0% 2% 5% 0% 0% 0% 4% 0% 8% 0% 2% 0% 1% 19% 0% 0% 7% 7% 0%
June 0% 4% 4% 5% 0% 0% 3% 0% 3% 17% 0% 4% 5% 8% 8% 3% 0% 5% 0% 6% 0% 0% 0% 0%
July 0% 2% 2% 3% 0% 0% 4% 1% 3% 17% 14% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 3% 3% 0%
August 0% 6% 7% 3% 0% 0% 9% 9% 10% 0% 14% 0% 5% 0% 8% 10% 0% 0% 0% 6% 0% 0% 0% 0%
September 0% 1% 0% 3% 0% 0% 3% 5% 3% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0%
October 0% 5% 4% 6% 0% 0% 3% 5% 0% 0% 14% 4% 10% 8% 0% 2% 0% 5% 0% 11% 0% 3% 3% 0%
November 0% 2% 1% 6% 0% 0% 2% 0% 0% 17% 14% 7% 0% 0% 0% 2% 0% 5% 19% 0% 0% 0% 0% 0%
December 0% 4% 5% 0% 0% 0% 5% 10% 3% 0% 0% 0% 5% 0% 15% 5% 0% 0% 0% 6% 0% 3% 3% 0%
Fall 0% 5% 4% 9% 0% 0% 4% 1% 7% 0% 0% 7% 10% 0% 8% 4% 0% 10% 0% 6% 50% 3% 3% 0%
Winter 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 7% 0%
Spring 0% 6% 6% 3% 0% 0% 5% 1% 10% 0% 0% 11% 5% 0% 8% 4% 0% 15% 0% 6% 0% 3% 3% 0%
Summer 0% 26% 27% 20% 0% 0% 18% 20% 17% 33% 0% 30% 33% 33% 23% 19% 0% 26% 23% 28% 50% 17% 17% 0%
DON'T KNOW 0% 14% 16% 15% 0% 0% 14% 22% 11% 0% 0% 11% 14% 25% 8% 14% 0% 10% 19% 17% 0% 28% 28% 0%
N 0 163 101 42 0 0 86 40 33 6 7 31 21 12 13 83 0 22 6 18 2 29 29 0

CL18_1. Was/were the COOLING_TECH1 that you 
installed standard or high efficiency? PG
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Standard Efficiency 22% 13% 17% 5% 8% 21% 11% 15% 9% 0% 16% 14% 20% 13% 10% 10% 15% 9% 46% 23% 0% 13% 12% 14%
High Efficiency 78% 58% 51% 76% 54% 70% 63% 45% 72% 79% 68% 53% 47% 63% 60% 65% 62% 49% 54% 54% 0% 71% 65% 86%
DON'T KNOW 0% 28% 31% 18% 38% 9% 26% 39% 19% 21% 16% 33% 33% 25% 30% 25% 23% 41% 0% 23% 100% 17% 24% 0%
N 9 130 64 24 13 14 78 29 38 5 6 19 15 8 10 49 27 15 3 13 1 24 17 7

CL19_1. Do you recall the efficiency rating of 
COOLING_TECH1? PG
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9600 0% 0% 0% 0% 3% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 4% 0% 14%
12000 0% 2% 2% 0% 0% 0% 2% 6% 0% 0% 0% 0% 0% 0% 10% 3% 0% 0% 0% 0% 0% 0% 0% 0%
13000 0% 3% 0% 7% 0% 9% 1% 0% 2% 0% 0% 0% 7% 0% 10% 0% 5% 0% 0% 0% 100% 0% 0% 0%
90000 0% 1% 0% 4% 0% 0% 2% 0% 0% 21% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0%
99950 0% 1% 0% 0% 10% 0% 1% 0% 0% 16% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 94% 98% 0% 88% 0% 94% 0% 97% 0% 100% 100% 0% 0% 0% 0% 89% 100% 0% 0% 0% 0% 0% 0%
N 0% 130% 64% 2% 13% 1% 78% 1% 38% 2% 6% 19% 1% 0% 2% 2% 27% 15% 0% 0% 1% 1% 0% 1%

CL20_1. Do you recall the units for the efficiency 
rating of COOLING_TECH1 (such as EER)? PG
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Energy Efficiency Ratio (EER) 0% 29% 0% 35% 55% 0% 35% 0% 11% 100% 0% 0% 0% 0% 50% 43% 38% 0% 0% 0% 0% 100% 0% 100%
Seasonal Energy Efficiency Ration (SEER) 0% 36% 53% 65% 0% 100% 38% 100% 45% 0% 0% 0% 100% 0% 0% 57% 31% 0% 0% 0% 100% 0% 0% 0%
DON'T KNOW 0% 35% 47% 0% 45% 0% 27% 0% 45% 0% 100% 100% 0% 0% 50% 0% 31% 100% 0% 0% 0% 0% 0% 0%
N 0 11 2 2 3 1 7 1 3 2 1 1 1 0 2 2 4 1 0 0 1 1 0 1

Participant Impact Survey Results Tables 33



Evaluation of 2004/2005 Nonresidential Audit and Local Program

CL20A_1. How do you distinguish between high 
efficiency and standard efficiency? PG
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Contractor 44% 29% 33% 34% 26% 21% 38% 42% 33% 67% 32% 13% 36% 13% 11% 44% 23% 16% 0% 38% . 13% 6% 33%
Utility recommendation 0% 3% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% . 0% 0% 0%
Efficiency rating 0% 10% 9% 11% 41% 23% 11% 6% 15% 0% 16% 7% 14% 13% 0% 5% 32% 8% 8% 15% . 13% 12% 17%
KW/ton 0% 1% 0% 3% 0% 3% 2% 1% 1% 0% 16% 0% 0% 0% 0% 2% 1% 0% 0% 0% . 9% 6% 17%
Coefficient of performance/COP 11% 0% 0% 0% 0% 3% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% . 4% 0% 17%
Energy efficiency ratio/EER 0% 6% 1% 14% 9% 23% 8% 5% 10% 0% 16% 6% 0% 0% 11% 5% 16% 0% 46% 0% . 13% 12% 17%
Supplier 0% 3% 1% 14% 0% 0% 4% 0% 4% 33% 0% 0% 0% 13% 0% 5% 0% 0% 0% 0% . 0% 0% 0%
Manufacturer 11% 16% 13% 11% 9% 41% 18% 18% 15% 33% 19% 21% 7% 13% 22% 13% 26% 11% 46% 8% . 22% 29% 0%
Landlord 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 8% . 0% 0% 0%
Utility bill 0% 3% 4% 0% 0% 0% 2% 0% 4% 0% 0% 0% 7% 0% 11% 3% 0% 0% 0% 8% . 0% 0% 0%
Experience/knowledge of how it works 0% 4% 2% 6% 0% 0% 2% 6% 0% 0% 0% 0% 7% 0% 22% 3% 0% 0% 0% 8% . 0% 0% 0%
Other 22% 1% 0% 6% 0% 0% 2% 6% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% . 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0%
DON'T KNOW 22% 28% 35% 8% 35% 3% 22% 20% 23% 0% 32% 52% 29% 25% 22% 22% 18% 65% 0% 23% . 39% 41% 33%
N 9 123 63 22 11 13 73 28 36 3 6 19 14 8 9 47 24 15 3 13 0 23 17 6

CL17_1. Did you install &COOLING_TECH1 before 
or after the &SURVTYPE audit? PG
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Before 60% 11% 10% 12% 0% 16% 9% 1% 16% 0% 0% 14% 10% 8% 23% 9% 8% 15% 19% 6% 50% 7% 10% 0%
After 40% 87% 87% 88% 96% 68% 88% 93% 84% 97% 86% 79% 90% 92% 77% 88% 83% 76% 81% 94% 50% 83% 81% 89%
REFUSED 0% 0% 0% 0% 0% 16% 1% 0% 0% 0% 14% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 2% 3% 0% 4% 0% 2% 6% 0% 3% 0% 7% 0% 0% 0% 2% 2% 10% 0% 0% 0% 10% 10% 11%
N 5 188 104 43 10 10 109 44 50 7 8 32 21 13 13 86 20 23 6 18 2 40 31 9

CL21_1. Did you receive a Rebate for the purchase of 
the &COOLING_TECH1?  PG
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YES 25% 12% 12% 11% 12% 27% 13% 5% 20% 10% 0% 10% 14% 8% 8% 12% 18% 5% 19% 17% 0% 13% 3% 33%
NO 42% 76% 79% 74% 58% 67% 69% 84% 58% 80% 75% 76% 86% 92% 77% 70% 62% 85% 61% 83% 100% 80% 87% 67%
DON'T KNOW 33% 12% 9% 15% 30% 7% 18% 11% 22% 10% 25% 14% 0% 0% 15% 18% 20% 10% 19% 0% 0% 7% 10% 0%
N 12 215 104 43 25 22 136 50 69 9 8 32 21 13 13 86 47 23 6 18 2 46 31 15

CL23_1. What type of cooling equipment was removed 
and replaced when you installed 
&COOLING_TECH1? PG
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Split system air conditioner (two compon 0% 10% 12% 8% 0% 0% 10% 10% 10% 17% 0% 10% 14% 8% 8% 10% 0% 15% 0% 11% 50% 3% 3% 0%
Packaged AC System (one component) 0% 22% 23% 20% 0% 0% 22% 20% 27% 17% 0% 15% 29% 15% 31% 21% 0% 15% 19% 33% 0% 20% 20% 0%
Package Terminal A/C (Hotel/Motel) 0% 1% 1% 0% 0% 0% 0% 1% 0% 0% 0% 3% 0% 0% 0% 0% 0% 5% 0% 0% 0% 3% 3% 0%
Evaporative Coolers 0% 4% 2% 9% 0% 0% 6% 0% 7% 17% 17% 7% 0% 0% 0% 6% 0% 10% 0% 0% 0% 3% 3% 0%
Water Chiller(s) 0% 1% 0% 3% 0% 0% 2% 0% 3% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0%
Evaporative Condenser 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Cooling Tower 0% 2% 3% 0% 0% 0% 0% 0% 0% 0% 0% 3% 5% 0% 8% 0% 0% 5% 0% 6% 0% 0% 0% 0%
Energy Management System 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
HVAC Controls-Set-Back Programmable Ther 0% 6% 7% 6% 0% 0% 8% 10% 7% 0% 17% 10% 5% 0% 0% 8% 0% 10% 19% 0% 50% 7% 7% 0%
Individual A/C or Heat Pump units (ask i 0% 2% 1% 3% 0% 0% 2% 0% 3% 0% 0% 4% 0% 0% 8% 2% 0% 5% 3% 0% 0% 3% 3% 0%
Window/Wall Air-Conditioning Units 0% 6% 7% 3% 0% 0% 3% 5% 3% 0% 0% 8% 5% 15% 8% 3% 0% 6% 0% 6% 0% 3% 3% 0%
Standard (Non-Programmable Thermostat 0% 25% 26% 24% 0% 0% 23% 19% 27% 17% 17% 22% 29% 38% 15% 22% 0% 15% 19% 33% 0% 33% 33% 0%
Motor 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Fan 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 17% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0%

NOTHING WAS REPLACED, EQUIP was added on 0% 12% 10% 19% 0% 0% 16% 21% 10% 33% 17% 14% 10% 8% 0% 17% 0% 15% 19% 6% 0% 17% 17% 0%
Other- RECORD 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 19% 0% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 3% 0%
DON'T KNOW 0% 6% 6% 3% 0% 0% 8% 14% 3% 0% 17% 0% 5% 8% 8% 8% 0% 0% 0% 6% 0% 3% 3% 0%
N 0 166 103 43 0 0 87 40 35 6 6 32 21 13 13 85 0 23 6 18 2 30 30 0

CL24_1. How would you describe the condition of 
cooling equipment that was removed and replaced?  
Was it… PG
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Inoperable (broken) 0% 34% 33% 31% 0% 0% 33% 19% 41% 25% 50% 28% 55% 17% 23% 32% 0% 29% 24% 53% 50% 16% 16% 0%
In Poor 0% 43% 38% 58% 0% 0% 45% 52% 37% 75% 50% 43% 25% 58% 54% 47% 0% 37% 52% 24% 50% 52% 52% 0%
Fair OR 0% 14% 19% 3% 0% 0% 15% 28% 11% 0% 0% 4% 15% 25% 8% 14% 0% 6% 0% 18% 0% 24% 24% 0%
Good Condition? 0% 8% 10% 6% 0% 0% 6% 0% 11% 0% 0% 24% 5% 0% 8% 6% 0% 29% 24% 6% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 4% 0%
DON'T KNOW 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 4% 4% 0%
N 0 146 90 35 0 0 73 32 31 4 6 28 20 12 13 70 0 20 5 17 2 25 25 0

CL25_1. Approximately how old was the cooling 
equipment that was removed and replaced by the 
cooling equipment we just discussed?  Would you 
say… PG
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Less than 5 years old 0% 5% 6% 3% 0% 0% 3% 0% 4% 0% 17% 12% 5% 0% 8% 3% 0% 11% 24% 6% 0% 0% 0% 0%
Between 5 and 10 years old 0% 13% 17% 12% 0% 0% 9% 7% 12% 0% 0% 13% 20% 25% 0% 9% 0% 18% 0% 18% 50% 16% 16% 0%
Between 10 & 15 years old 0% 28% 25% 38% 0% 0% 35% 28% 40% 25% 33% 17% 30% 17% 31% 34% 0% 18% 24% 29% 50% 28% 28% 0%
More than 15 years old 0% 47% 46% 47% 0% 0% 51% 59% 44% 75% 50% 42% 40% 50% 54% 51% 0% 30% 52% 47% 0% 48% 48% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 4% 0%
DON'T KNOW 0% 6% 6% 0% 0% 0% 2% 7% 0% 0% 0% 16% 5% 8% 8% 2% 0% 23% 0% 0% 0% 4% 4% 0%
N 0 146 90 35 0 0 73 32 31 4 6 28 20 12 13 70 0 20 5 17 2 25 25 0

Participant Impact Survey Results Tables 34



Evaluation of 2004/2005 Nonresidential Audit and Local Program

CL12_2. Regarding the COOLING_TECH1 how many 
&C_TECH1B were installed at &SERV_ADDR? PG
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1 50% 44% 47% 49% 49% 0% 37% 48% 38% 0% 0% 46% 50% 67% 33% 40% 23% 0% 100% 50% 0% 0% 0% 0%
2 0% 17% 21% 0% 0% 56% 7% 5% 0% 0% 100% 46% 50% 0% 33% 1% 29% 86% 0% 50% 0% 33% 25% 50%
3 0% 16% 15% 27% 0% 0% 30% 16% 48% 50% 0% 0% 0% 0% 0% 38% 0% 0% 0% 0% 0% 0% 0% 0%
4 0% 5% 1% 13% 12% 0% 9% 19% 0% 0% 0% 8% 0% 0% 0% 10% 6% 14% 0% 0% 0% 33% 25% 50%
5 0% 2% 0% 0% 0% 44% 5% 0% 14% 0% 0% 0% 0% 0% 0% 0% 23% 0% 0% 0% 0% 0% 0% 0%
8 0% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0%
10 0% 1% 1% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 17% 25% 0%
12 0% 1% 1% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 17% 25% 0%
32 0% 2% 0% 0% 38% 0% 4% 7% 0% 0% 0% 0% 0% 0% 0% 0% 18% 0% 0% 0% 0% 0% 0% 0%
35 0% 3% 0% 10% 0% 0% 6% 0% 0% 50% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0%
Don't Know 50% 6% 12% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 2 30 14 7 3 3 19 11 5 2 1 3 2 3 3 13 6 2 1 2 0 6 4 2

CL14_2. In what year did you install 
COOLING_TECH1? PG
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2003 0% 5% 0% 0% 33% 31% 9% 0% 11% 0% 100% 0% 0% 0% 0% 0% 32% 0% 0% 0% 0% 0% 0% 0%
2004 0% 20% 27% 10% 33% 0% 25% 35% 11% 50% 0% 46% 0% 0% 25% 29% 16% 86% 0% 0% 0% 17% 25% 0%
2005 50% 23% 30% 0% 0% 38% 19% 21% 11% 50% 0% 8% 50% 0% 50% 19% 20% 14% 0% 50% 0% 50% 50% 50%
2006 0% 28% 18% 53% 34% 0% 41% 42% 57% 0% 0% 46% 0% 0% 25% 51% 16% 0% 100% 0% 0% 17% 0% 50%
2007 0% 16% 26% 19% 0% 0% 1% 2% 0% 0% 0% 0% 50% 67% 0% 1% 0% 0% 0% 50% 0% 17% 25% 0%
REFUSED 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 8% 0% 19% 0% 31% 4% 0% 11% 0% 0% 0% 0% 33% 0% 0% 16% 0% 0% 0% 0% 0% 0% 0%
N 2 33 14 7 4 4 21 11 7 2 1 3 2 3 4 13 8 2 1 2 0 6 4 2

CL15_2. And can you recall which month? PG
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January 0% 7% 12% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0%
February 0% 7% 1% 23% 0% 0% 1% 3% 0% 0% 0% 0% 0% 50% 0% 1% 0% 0% 0% 0% 0% 25% 25% 0%
March 0% 7% 12% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
April 0% 5% 0% 16% 0% 0% 10% 18% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0% 0%
May 0% 9% 9% 15% 0% 0% 10% 18% 0% 0% 0% 46% 0% 0% 0% 10% 0% 0% 100% 0% 0% 0% 0% 0%
July 0% 4% 7% 0% 0% 0% 8% 0% 0% 50% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0%
August 0% 14% 18% 0% 0% 0% 20% 18% 33% 0% 0% 0% 0% 0% 25% 20% 0% 0% 0% 0% 0% 0% 0% 0%
October 0% 7% 12% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0%
December 0% 8% 0% 12% 0% 0% 8% 0% 0% 50% 0% 0% 0% 0% 25% 8% 0% 0% 0% 0% 0% 0% 0% 0%
Fall 0% 9% 0% 17% 0% 0% 10% 0% 33% 0% 0% 0% 0% 0% 25% 10% 0% 0% 0% 0% 0% 0% 0% 0%
Spring 0% 1% 1% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 25% 25% 0%
Summer 0% 14% 9% 17% 0% 0% 10% 0% 33% 0% 0% 54% 0% 0% 25% 10% 0% 100% 0% 0% 0% 25% 25% 0%
DON'T KNOW 0% 10% 19% 0% 0% 0% 21% 39% 0% 0% 0% 0% 0% 0% 0% 21% 0% 0% 0% 0% 0% 25% 25% 0%
N 0 24 14 6 0 0 13 8 3 2 0 3 2 2 4 13 0 2 1 2 0 4 4 0

CL18_2. Was/were the COOLING_TECH1 that you 
installed standard or high efficiency? PG
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High Efficiency 0% 77% 72% 100% 0% 100% 56% 56% 0% 0% 0% 100% 0% 100% 0% 53% 100% 0% 100% 0% 0% 100% 100% 100%
DON'T KNOW 0% 23% 28% 0% 0% 0% 44% 44% 0% 0% 0% 0% 0% 0% 100% 47% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 9 4 3 0 1 4 4 0 0 0 1 0 3 1 3 1 0 1 0 0 2 1 1

CL19_2. Do you recall the efficiency rating of 
COOLING_TECH1? PG
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12000 0% 2% 4% 0% 0% 0% 6% 6% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 50% 100% 0%
14000 0% 2% 0% 0% 0% 100% 6% 6% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 50% 0% 100%
Don't know 0% 96% 96% 100% 0% 0% 87% 87% 0% 0% 0% 100% 0% 100% 100% 93% 0% 0% 100% 0% 0% 0% 0% 0%
N 0 9 4 3 0 1 4 4 0 0 0 1 0 3 1 3 1 0 1 0 0 2 1 1

CL20_2. Do you recall the units for the efficiency 
rating of COOLING_TECH1 (such as EER)? PG
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Seasonal Energy Efficiency Ration (SEER) 0% 100% 100% 0% 0% 100% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 100% 100% 100%
N 0 2 1 0 0 1 2 2 0 0 0 0 0 0 0 1 1 0 0 0 0 2 1 1

CL20A_2. How do you distinguish between high 
efficiency and standard efficiency? PG
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Contractor . 17% 41% 0% . . 0% 0% . . . 0% . 33% 0% 0% . . 0% . . . . .
Utility recommendation . 0% 0% 0% . . 0% 0% . . . 0% . 0% 0% 0% . . 0% . . . . .
Efficiency rating . 0% 0% 0% . . 0% 0% . . . 0% . 0% 0% 0% . . 0% . . . . .
KW/ton . 0% 0% 0% . . 0% 0% . . . 0% . 0% 0% 0% . . 0% . . . . .
Coefficient of performance/COP . 0% 0% 0% . . 0% 0% . . . 0% . 0% 0% 0% . . 0% . . . . .
Energy efficiency ratio/EER . 11% 0% 24% . . 0% 0% . . . 100% . 0% 0% 0% . . 100% . . . . .
Supplier . 30% 29% 38% . . 50% 50% . . . 0% . 33% 0% 50% . . 0% . . . . .
Manufacturer . 0% 0% 0% . . 0% 0% . . . 0% . 0% 0% 0% . . 0% . . . . .
Landlord . 0% 0% 0% . . 0% 0% . . . 0% . 0% 0% 0% . . 0% . . . . .
Utility bill . 0% 0% 0% . . 0% 0% . . . 0% . 0% 0% 0% . . 0% . . . . .
Experience/knowledge of how it works . 0% 0% 0% . . 0% 0% . . . 0% . 0% 0% 0% . . 0% . . . . .
Other . 17% 0% 38% . . 0% 0% . . . 0% . 33% 0% 0% . . 0% . . . . .
REFUSED . 0% 0% 0% . . 0% 0% . . . 0% . 0% 0% 0% . . 0% . . . . .
DON'T KNOW . 24% 29% 0% . . 50% 50% . . . 0% . 0% 100% 50% . . 0% . . . . .
N 0 7 3 3 0 0 2 2 0 0 0 1 0 3 1 2 0 0 1 0 0 0 0 0
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

CL17_2. Did you install &COOLING_TECH1 before 
or after the &SURVTYPE audit? PG
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Before 0% 18% 9% 19% 50% 50% 18% 0% 45% 0% 0% 0% 0% 33% 25% 10% 50% 0% 0% 0% 0% 0% 0% 0%
After 0% 78% 83% 81% 50% 50% 82% 100% 55% 100% 100% 54% 100% 67% 75% 90% 50% 14% 100% 100% 0% 100% 100% 0%
DON'T KNOW 100% 4% 8% 0% 0% 0% 0% 0% 0% 0% 0% 46% 0% 0% 0% 0% 0% 86% 0% 0% 0% 0% 0% 0%
N 1 29 14 7 2 2 17 8 6 2 1 3 2 3 4 13 4 2 1 2 0 4 4 0

CL21_2. Did you receive a Rebate for the purchase of 
the &COOLING_TECH1?  PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 

Pr
og

ra
m

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l 

Ph
on

e

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 

Pr
og

ra
m

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

YES 0% 4% 9% 0% 0% 0% 7% 0% 19% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0% 0%
NO 100% 76% 82% 73% 33% 100% 62% 74% 32% 100% 100% 100% 100% 100% 75% 59% 68% 100% 100% 100% 0% 83% 100% 50%
DON'T KNOW 0% 20% 9% 27% 67% 0% 31% 26% 49% 0% 0% 0% 0% 0% 25% 30% 32% 0% 0% 0% 0% 17% 0% 50%
N 2 33 14 7 4 4 21 11 7 2 1 3 2 3 4 13 8 2 1 2 0 6 4 2

CL23_2. What type of cooling equipment was removed 
and replaced when you installed 
&COOLING_TECH1? PG
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Split system air conditioner (two compon 0% 11% 0% 19% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Packaged AC System (one component) 0% 9% 10% 12% 0% 0% 11% 21% 0% 0% 0% 46% 0% 0% 0% 11% 0% 0% 100% 0% 0% 25% 25% 0%
Evaporative Coolers 0% 1% 1% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 25% 25% 0%
HVAC Controls-Set-Back Programmable Ther 0% 11% 13% 0% 0% 0% 1% 3% 0% 0% 0% 0% 50% 0% 33% 1% 0% 0% 0% 50% 0% 25% 25% 0%
Standard (Non-Programmable Thermostat 0% 35% 42% 24% 0% 0% 56% 37% 67% 100% 0% 54% 0% 0% 33% 56% 0% 100% 0% 0% 0% 25% 25% 0%

NOTHING WAS REPLACED, EQUIP was added on 0% 22% 24% 27% 0% 0% 20% 18% 33% 0% 0% 0% 50% 33% 0% 20% 0% 0% 0% 50% 0% 0% 0% 0%
Other- RECORD 0% 6% 0% 19% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 5% 9% 0% 0% 0% 10% 18% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 24 14 7 0 0 13 8 3 2 0 3 2 3 3 13 0 2 1 2 0 4 4 0

CL24_2. How would you describe the condition of 
cooling equipment that was removed and replaced?  
Was it… PG
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Inoperable (broken) 0% 26% 25% 42% 0% 0% 27% 26% 50% 0% 0% 46% 0% 50% 0% 27% 0% 0% 100% 0% 0% 25% 25% 0%
Poor condition 0% 41% 32% 58% 0% 0% 44% 23% 50% 100% 0% 54% 0% 50% 33% 44% 0% 100% 0% 0% 0% 25% 25% 0%
Fair condition 0% 26% 29% 0% 0% 0% 14% 26% 0% 0% 0% 0% 100% 0% 67% 14% 0% 0% 0% 100% 0% 25% 25% 0%
Good condition 0% 7% 13% 0% 0% 0% 14% 26% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 25% 25% 0%
N 0 20 12 5 0 0 11 7 2 2 0 3 1 2 3 11 0 2 1 1 0 4 4 0

CL25_2. Approximately how old was the cooling 
equipment that was removed and replaced by the 
cooling equipment we just discussed?  Would you 
say… PG
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Between 5 and 10 years old 0% 6% 12% 0% 0% 0% 12% 23% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0% 0% 0% 0% 0% 0%
Between 10 & 15 years old 0% 22% 22% 0% 0% 0% 24% 26% 0% 50% 0% 0% 0% 0% 67% 24% 0% 0% 0% 0% 0% 25% 25% 0%
More than 15 years old 0% 58% 40% 100% 0% 0% 64% 52% 100% 50% 0% 54% 0% 100% 33% 64% 0% 14% 100% 0% 0% 75% 75% 0%
DON'T KNOW 0% 13% 26% 0% 0% 0% 0% 0% 0% 0% 0% 46% 100% 0% 0% 0% 0% 86% 0% 100% 0% 0% 0% 0%
N 0 20 12 5 0 0 11 7 2 2 0 3 1 2 3 11 0 2 1 1 0 4 4 0

CL12_3. Regarding the COOLING_TECH1 how many 
&C_TECH1B were installed at &SERV_ADDR? PG
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1 100% 36% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0%
2 0% 29% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
10 0% 36% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 1 3 0 1 0 0 1 0 0 1 0 0 0 0 2 1 0 0 0 0 0 0 0 0

CL14_3. In what year did you install 
COOLING_TECH1? PG
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2005 0% 64% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 50% 100% 0% 0% 0% 0% 0% 0% 0% 0%
2006 100% 36% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 1 3 0 1 0 0 1 0 0 1 0 0 0 0 2 1 0 0 0 0 0 0 0 0

CL15_3. And can you recall which month? PG
&

E 
Lo

ca
l 

Pr
og

ra
m

To
ta

l N
R

A
 

Pr
og

ra
m

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l 

Ph
on

e

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 

Pr
og

ra
m

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

August 0% 36% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0%
December 0% 36% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Summer 0% 29% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 3 0 1 0 0 1 0 0 1 0 0 0 0 2 1 0 0 0 0 0 0 0 0

CL18_3. Was/were the COOLING_TECH1 that you 
installed standard or high efficiency? PG
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High Efficiency 100% 55% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 45% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 1 2 0 1 0 0 1 0 0 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0
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CL19_3. Do you recall the efficiency rating of 
COOLING_TECH1? PG
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Don't know 100% 100% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 1 2 0 1 0 0 1 0 0 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0

CL20A_3. How do you distinguish between high 
efficiency and standard efficiency? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 

Pr
og

ra
m

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l 

Ph
on

e

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 

Pr
og

ra
m

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

Contractor 100% 45% . 100% . . 100% . . 100% . . . . 0% 100% . . . . . . . .
Utility recommendation 0% 0% . 0% . . 0% . . 0% . . . . 0% 0% . . . . . . . .
Efficiency rating 0% 0% . 0% . . 0% . . 0% . . . . 0% 0% . . . . . . . .
KW/ton 0% 0% . 0% . . 0% . . 0% . . . . 0% 0% . . . . . . . .
Coefficient of performance/COP 0% 0% . 0% . . 0% . . 0% . . . . 0% 0% . . . . . . . .
Energy efficiency ratio/EER 0% 0% . 0% . . 0% . . 0% . . . . 0% 0% . . . . . . . .
Supplier 0% 0% . 0% . . 0% . . 0% . . . . 0% 0% . . . . . . . .
Manufacturer 0% 55% . 0% . . 0% . . 0% . . . . 100% 0% . . . . . . . .
Landlord 0% 0% . 0% . . 0% . . 0% . . . . 0% 0% . . . . . . . .
Utility bill 0% 0% . 0% . . 0% . . 0% . . . . 0% 0% . . . . . . . .
Experience/knowledge of how it works 0% 0% . 0% . . 0% . . 0% . . . . 0% 0% . . . . . . . .
Other 0% 0% . 0% . . 0% . . 0% . . . . 0% 0% . . . . . . . .
REFUSED 0% 0% . 0% . . 0% . . 0% . . . . 0% 0% . . . . . . . .
DON'T KNOW 0% 0% . 0% . . 0% . . 0% . . . . 0% 0% . . . . . . . .
N 1 2 0 1 0 0 1 0 0 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0

CL17_3. Did you install &COOLING_TECH1 before 
or after the &SURVTYPE audit? PG
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After 0% 100% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 3 0 1 0 0 1 0 0 1 0 0 0 0 2 1 0 0 0 0 0 0 0 0

CL21_3. Did you receive a Rebate for the purchase of 
the &COOLING_TECH1?  PG
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NO 100% 100% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 1 3 0 1 0 0 1 0 0 1 0 0 0 0 2 1 0 0 0 0 0 0 0 0

CL23_3. What type of cooling equipment was removed 
and replaced when you installed 
&COOLING_TECH1? PG
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Split system air conditioner (two compon 0% 29% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
Individual A/C or Heat Pump units (ask i 0% 36% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Standard (Non-Programmable Thermostat 0% 36% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 3 0 1 0 0 1 0 0 1 0 0 0 0 2 1 0 0 0 0 0 0 0 0

CL24_3. How would you describe the condition of 
cooling equipment that was removed and replaced?  
Was it… PG
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Inoperable (broken) 0% 29% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
Poor condition 0% 36% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Fair condition 0% 36% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 3 0 1 0 0 1 0 0 1 0 0 0 0 2 1 0 0 0 0 0 0 0 0

CL25_3. Approximately how old was the cooling 
equipment that was removed and replaced by the 
cooling equipment we just discussed?  Would you 
say… PG
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More than 15 years old 0% 100% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 3 0 1 0 0 1 0 0 1 0 0 0 0 2 1 0 0 0 0 0 0 0 0

CL28. Was (any of) the cooling equipment that you 
recently installed among the recommendations made in 
the &SURVTYPE audit? PG
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YES 0% 13% 13% 14% 0% 0% 18% 25% 17% 0% 0% 11% 0% 20% 7% 18% 0% 10% 3% 0% 0% 34% 34% 0%
NO 0% 61% 62% 57% 0% 0% 65% 61% 66% 67% 75% 52% 76% 34% 71% 66% 0% 53% 58% 72% 100% 50% 50% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 2% 0%
DON'T KNOW 0% 26% 26% 28% 0% 0% 18% 15% 17% 33% 25% 37% 24% 46% 21% 16% 0% 37% 39% 28% 0% 14% 14% 0%
N 0 201 126 53 0 0 113 63 36 6 8 37 21 16 14 110 0 28 6 18 2 58 58 0

CL29. How much did the &SURV_TYPE audit 
influence you to install this cooling equipment? PG
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1 NOT AT ALL INFLUENTIAL 62% 60% 66% 53% 46% 55% 60% 58% 56% 91% 65% 59% 76% 47% 43% 63% 50% 62% 42% 72% 100% 40% 41% 38%
2 8% 3% 2% 6% 0% 0% 3% 3% 2% 0% 11% 1% 0% 7% 7% 4% 0% 1% 0% 0% 0% 1% 2% 0%
3 8% 2% 0% 5% 8% 1% 3% 7% 1% 0% 0% 3% 0% 0% 0% 2% 5% 0% 19% 0% 0% 5% 5% 4%
4 0% 3% 4% 0% 1% 0% 1% 0% 2% 0% 0% 0% 10% 0% 7% 2% 1% 0% 0% 11% 0% 2% 2% 4%
5 8% 5% 4% 5% 16% 1% 4% 3% 4% 9% 3% 4% 0% 13% 7% 3% 10% 1% 19% 0% 0% 11% 9% 17%
6 0% 5% 6% 2% 11% 0% 3% 2% 5% 0% 0% 7% 10% 0% 7% 3% 6% 10% 0% 11% 0% 9% 10% 4%
7 0% 3% 4% 2% 0% 1% 3% 4% 2% 0% 0% 3% 0% 7% 0% 3% 1% 5% 0% 0% 0% 2% 2% 4%
8 0% 2% 1% 3% 5% 7% 4% 4% 5% 0% 0% 0% 0% 0% 7% 3% 6% 0% 0% 0% 0% 11% 14% 4%
9 8% 3% 1% 3% 5% 13% 3% 3% 4% 0% 0% 3% 0% 7% 0% 2% 8% 0% 0% 0% 0% 1% 0% 4%
10 EXTREMELY INFLUENTIAL 0% 7% 6% 10% 1% 21% 10% 9% 14% 0% 0% 10% 0% 0% 0% 11% 10% 9% 19% 0% 0% 11% 10% 13%
REFUSED 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 5% 0% 0% 0% 1% 2% 0%
DON'T KNOW 8% 8% 6% 10% 7% 0% 5% 5% 4% 0% 21% 7% 5% 20% 21% 4% 4% 9% 0% 6% 0% 5% 3% 8%
N 13 259 126 53 31 27 171 75 76 10 10 37 21 16 14 110 58 28 6 18 2 82 58 24
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CL32. If you had not had the &SURVTYPE audit how 
likely is it that you would have installed the same high 
efficiency cooling equipment we just discussed? PG
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Very likely 77% 69% 67% 67% 75% 78% 66% 70% 61% 88% 55% 70% 76% 54% 93% 63% 77% 68% 81% 78% 100% 62% 60% 67%
Somewhat likely 15% 14% 14% 11% 19% 15% 15% 11% 20% 0% 14% 10% 14% 20% 0% 15% 17% 10% 0% 11% 0% 18% 16% 25%
Not at all likely? 0% 10% 11% 10% 5% 7% 11% 12% 12% 0% 21% 13% 5% 13% 0% 12% 6% 18% 0% 6% 0% 16% 21% 4%
REFUSED 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 5% 0% 0% 0% 1% 2% 0%
DON'T KNOW 8% 7% 7% 12% 1% 0% 7% 8% 6% 12% 11% 3% 5% 13% 7% 10% 1% 0% 19% 6% 0% 2% 2% 4%
N 13 259 126 53 31 27 171 75 76 10 10 37 21 16 14 110 58 28 6 18 2 82 58 24

CL33. Consider the cooling equipment you would 
likely have purchased if you had not had the 
&SURVTYPE audit, would this equipment have 
been… PG
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Less efficient than the cooling equipmen 8% 5% 6% 2% 5% 6% 4% 8% 3% 0% 0% 4% 10% 0% 7% 4% 6% 0% 19% 12% 0% 0% 0% 0%
Standard efficiency or the least espenis 0% 8% 10% 6% 5% 14% 9% 3% 14% 0% 0% 8% 15% 0% 7% 9% 9% 11% 0% 18% 0% 9% 11% 4%
The same high efficiency cooling we just 85% 74% 71% 80% 85% 79% 78% 79% 73% 100% 87% 73% 60% 85% 71% 76% 83% 72% 81% 59% 100% 87% 85% 91%
REFUSED 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 6% 0% 0% 0% 1% 2% 0%
DON'T KNOW 8% 12% 12% 11% 5% 0% 9% 10% 10% 0% 13% 11% 15% 15% 14% 12% 3% 11% 0% 12% 0% 3% 2% 4%
N 13 229 107 47 30 25 148 62 68 10 8 33 20 14 14 91 55 24 6 17 2 69 46 23

CL34. If you had not had the &SURVTYPE audit, 
would you have installed the new high efficiency 
cooling equipment… PG
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At the same time 77% 71% 71% 65% 73% 73% 66% 62% 67% 76% 60% 68% 85% 69% 86% 63% 73% 77% 39% 82% 100% 62% 63% 61%
Within 1 year 15% 11% 12% 16% 7% 13% 14% 16% 14% 12% 13% 11% 5% 15% 0% 17% 10% 11% 19% 6% 0% 19% 15% 26%
More than 1 year later? 0% 7% 4% 9% 14% 14% 9% 8% 11% 12% 0% 9% 0% 0% 7% 8% 14% 1% 42% 0% 0% 12% 15% 4%
REFUSED 0% 2% 3% 0% 0% 0% 0% 0% 0% 0% 0% 4% 5% 0% 0% 0% 0% 6% 0% 6% 0% 1% 2% 0%
DON'T KNOW 8% 9% 10% 11% 6% 0% 10% 15% 8% 0% 27% 8% 5% 15% 7% 12% 4% 6% 0% 6% 0% 6% 4% 9%
N 13 229 107 47 30 25 148 62 68 10 8 33 20 14 14 91 55 24 6 17 2 69 46 23

CL37. How much did the Express Efficiency program 
rebate or cash incentive influence you to install this 
cooling equipment? PG
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1 NOT AT ALL INFLUENTIAL 0% 7% 4% 13% 14% 0% 8% 8% 11% 0% 0% 0% 0% 0% 0% 8% 9% 0% 0% 0% 0% 7% 6% 9%
3 0% 5% 4% 0% 14% 0% 6% 8% 0% 0% 0% 0% 0% 0% 0% 4% 9% 0% 0% 0% 0% 5% 3% 9%
4 0% 2% 4% 0% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 0% 20% 0% 0% 0% 2% 3% 0%
5 0% 7% 13% 0% 0% 0% 0% 0% 0% 0% 0% 60% 0% 0% 0% 0% 0% 60% 0% 0% 0% 7% 10% 0%
6 0% 14% 17% 0% 14% 25% 17% 19% 11% 0% 0% 0% 0% 0% 0% 16% 18% 0% 0% 0% 0% 14% 13% 18%
7 0% 5% 9% 0% 0% 0% 6% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 5% 6% 0%
8 0% 12% 13% 25% 0% 0% 11% 15% 0% 0% 0% 20% 0% 0% 0% 16% 0% 20% 0% 0% 0% 12% 16% 0%
9 0% 5% 0% 25% 0% 0% 6% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 5% 6% 0%
10 EXTREMELY INFLUENTIAL 0% 33% 30% 38% 29% 50% 36% 31% 56% 0% 0% 0% 0% 100% 0% 36% 36% 0% 0% 0% 0% 33% 32% 36%
DON'T KNOW 0% 10% 4% 0% 29% 25% 11% 4% 22% 0% 100% 0% 0% 0% 0% 4% 27% 0% 0% 0% 0% 10% 3% 27%
N 0 42 23 8 7 4 36 26 9 0 1 5 0 1 0 25 11 5 0 0 0 42 31 11

CL38. If the rebate or cash incentive did not exist, how 
likely is it you would have installed the same cooling 
equipment anyway? PG
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Very likely 0% 48% 39% 63% 57% 50% 42% 35% 67% 0% 0% 80% 0% 100% 0% 36% 55% 80% 0% 0% 0% 48% 45% 55%
Somewhat likely 0% 29% 35% 13% 43% 0% 31% 35% 22% 0% 0% 20% 0% 0% 0% 32% 27% 20% 0% 0% 0% 29% 29% 27%
Not at all likely 0% 17% 22% 13% 0% 25% 19% 23% 11% 0% 0% 0% 0% 0% 0% 24% 9% 0% 0% 0% 0% 17% 19% 9%
DON'T KNOW 0% 7% 4% 13% 0% 25% 8% 8% 0% 0% 100% 0% 0% 0% 0% 8% 9% 0% 0% 0% 0% 7% 6% 9%
N 0 42 23 8 7 4 36 26 9 0 1 5 0 1 0 25 11 5 0 0 0 42 31 11

CL39. Consider the cooling equipment you would 
likely have purchased if the rebate or cash incentive did 
not exist, would this equipment have been… PG
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Less efficient than the cooling equipmen 0% 6% 6% 0% 14% 0% 7% 5% 13% 0% 0% 0% 0% 0% 0% 5% 10% 0% 0% 0% 0% 6% 4% 10%
Standard efficiency cooling equipment or 0% 9% 6% 29% 0% 0% 10% 15% 0% 0% 0% 0% 0% 0% 0% 16% 0% 0% 0% 0% 0% 9% 12% 0%
The same cooling equipment as you purcha 0% 71% 78% 43% 86% 67% 66% 60% 87% 0% 0% 100% 0% 100% 0% 58% 80% 100% 0% 0% 0% 71% 68% 80%
DON'T KNOW 0% 14% 11% 29% 0% 33% 17% 20% 0% 0% 100% 0% 0% 0% 0% 21% 10% 0% 0% 0% 0% 14% 16% 10%
N 0 35 18 7 7 3 29 20 8 0 1 5 0 1 0 19 10 5 0 0 0 35 25 10

CL40. If the rebate or cash incentive did not exist, 
would you have installed the rebated cooling 
equipment… PG
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At the same time 0% 43% 39% 29% 71% 33% 38% 35% 50% 0% 0% 60% 0% 100% 0% 26% 60% 60% 0% 0% 0% 43% 36% 60%
Within 1 year 0% 31% 39% 29% 14% 33% 34% 35% 37% 0% 0% 20% 0% 0% 0% 42% 20% 20% 0% 0% 0% 31% 36% 20%
More than 1 year later 0% 14% 11% 29% 14% 0% 14% 15% 13% 0% 0% 20% 0% 0% 0% 16% 10% 20% 0% 0% 0% 14% 16% 10%
DON'T KNOW 0% 11% 11% 14% 0% 33% 14% 15% 0% 0% 100% 0% 0% 0% 0% 16% 10% 0% 0% 0% 0% 11% 12% 10%
N 0 35 18 7 7 3 29 20 8 0 1 5 0 1 0 19 10 5 0 0 0 35 25 10

CL41. Which program would you say had more 
influence on your selection of high efficiency cooling 
equipment, - the &SURVTYPE Audit Program or the 
Express Efficiency rebate program? PG
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Audit Program 0% 24% 30% 13% 29% 0% 25% 27% 22% 0% 0% 20% 0% 0% 0% 28% 18% 20% 0% 0% 0% 24% 26% 18%
Express Efficiency Rebate Program 0% 40% 35% 38% 43% 75% 39% 31% 56% 0% 100% 40% 0% 100% 0% 32% 55% 40% 0% 0% 0% 40% 35% 55%
Both had equal influence 0% 12% 13% 13% 14% 0% 14% 15% 11% 0% 0% 0% 0% 0% 0% 16% 9% 0% 0% 0% 0% 12% 13% 9%
Neither had any influence 0% 12% 13% 0% 14% 25% 11% 12% 11% 0% 0% 20% 0% 0% 0% 8% 18% 20% 0% 0% 0% 12% 10% 18%
DON'T KNOW 0% 12% 9% 38% 0% 0% 11% 15% 0% 0% 0% 20% 0% 0% 0% 16% 0% 20% 0% 0% 0% 12% 16% 0%
N 0 42 23 8 7 4 36 26 9 0 1 5 0 1 0 25 11 5 0 0 0 42 31 11
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CL50. How influential was the Express program or 
Express program information in your decision to install 
new cooling equipment? PG
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Very influential 0% 10% 12% 9% 0% 0% 2% 4% 1% 0% 0% 24% 25% 0% 0% 2% 0% 19% 32% 29% 0% 17% 17% 0%
Somewhat influential 0% 13% 9% 19% 0% 0% 8% 3% 12% 0% 33% 12% 25% 0% 25% 8% 0% 19% 0% 14% 100% 13% 13% 0%
Not at all influential 0% 63% 65% 55% 0% 0% 75% 75% 75% 100% 67% 52% 38% 67% 75% 75% 0% 42% 68% 43% 0% 61% 61% 0%
REFUSED 0% 5% 7% 1% 0% 0% 1% 0% 1% 0% 0% 12% 13% 0% 0% 1% 0% 19% 0% 14% 0% 4% 4% 0%
DON'T KNOW 0% 9% 7% 16% 0% 0% 13% 19% 10% 0% 0% 0% 0% 33% 0% 13% 0% 0% 0% 0% 0% 4% 4% 0%
N 0 68 45 19 0 0 43 26 13 1 3 10 8 3 4 43 0 6 4 7 1 23 23 0

GAS EQUIPMENT

G1. Which of the following natural gas equipment is 
present at your facility?... PG
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Water heater . 54% 52% 67% . . 50% 48% 51% 61% 41% 45% 64% 65% 53% 49% . 46% 65% 65% 65% 63% 63% .
Furnace . 34% 35% 33% . . 31% 37% 26% 27% 23% 28% 43% 29% 42% 31% . 28% 21% 44% 36% 44% 44% .
Boiler . 9% 7% 16% . . 7% 5% 3% 39% 4% 8% 13% 6% 16% 7% . 8% 13% 10% 36% 7% 7% .
Stove(s) . 19% 16% 30% . . 17% 11% 21% 27% 19% 17% 22% 19% 20% 17% . 16% 34% 20% 42% 20% 20% .
Clothes Dryer . 9% 7% 13% . . 6% 4% 3% 28% 1% 3% 15% 12% 22% 5% . 2% 9% 12% 36% 9% 9% .
REFUSED . 0% 0% 0% . . 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% .
DON'T KNOW . 4% 4% 2% . . 4% 4% 3% 3% 11% 4% 2% 4% 9% 4% . 5% 4% 3% 0% 4% 4% .
N 0 815 533 202 0 0 433 231 132 38 32 146 139 52 45 425 0 102 25 117 18 160 160 0

G2. How would you describe the condition of the gas 
water heater currently in use at your facility? PG
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Poor 0% 1% 1% 1% 0% 0% 1% 3% 0% 0% 0% 0% 0% 6% 0% 2% 0% 0% 0% 0% 0% 2% 2% 0%
Fair 0% 15% 15% 16% 0% 0% 17% 20% 17% 5% 21% 10% 17% 13% 17% 17% 0% 12% 7% 16% 27% 19% 19% 0%
Good 0% 80% 80% 80% 0% 0% 79% 74% 80% 95% 68% 85% 81% 81% 79% 78% 0% 81% 93% 83% 64% 78% 78% 0%
DON'T KNOW 0% 3% 3% 3% 0% 0% 3% 3% 3% 0% 12% 5% 2% 0% 4% 3% 0% 7% 0% 1% 9% 1% 1% 0%
N 0 446 271 138 0 0 232 126 68 24 14 67 89 34 24 225 0 48 16 76 12 101 101 0

G3. How old is the water heater currently in use at your 
facility? PG
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Less than 5 years old 0% 47% 43% 51% 0% 0% 43% 34% 46% 64% 50% 48% 50% 52% 42% 42% 0% 42% 54% 53% 27% 39% 39% 0%
Between 5 and 10 years old 0% 29% 29% 31% 0% 0% 32% 34% 30% 30% 29% 35% 25% 23% 25% 32% 0% 41% 26% 22% 46% 28% 28% 0%
10 to 15 years old 0% 9% 9% 10% 0% 0% 10% 10% 12% 2% 0% 7% 9% 13% 4% 10% 0% 8% 7% 7% 27% 14% 14% 0%
More than 15 years old 0% 9% 10% 4% 0% 0% 7% 9% 7% 0% 0% 3% 10% 13% 17% 7% 0% 2% 7% 12% 0% 11% 11% 0%
DON'T KNOW 0% 7% 8% 3% 0% 0% 9% 13% 5% 5% 21% 7% 6% 0% 13% 9% 0% 7% 7% 7% 0% 9% 9% 0%
N 0 446 271 138 0 0 232 126 68 24 14 67 89 34 24 225 0 48 16 76 12 101 101 0

G4. Since January 2004 has anyone at your facility 
consulted with a contractor concerning the gas 
appliances at your facility? PG
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YES 0% 10% 8% 14% 0% 0% 8% 5% 9% 17% 0% 13% 5% 26% 19% 7% 0% 11% 23% 5% 8% 13% 13% 0%
NO 0% 88% 90% 86% 0% 0% 92% 94% 91% 83% 100% 86% 92% 74% 81% 92% 0% 88% 77% 92% 92% 85% 85% 0%
DON'T KNOW 0% 1% 2% 0% 0% 0% 1% 1% 0% 0% 0% 1% 3% 0% 0% 1% 0% 2% 0% 3% 0% 2% 2% 0%
N 0 570 353 159 0 0 292 163 78 34 17 89 114 38 37 285 0 61 18 97 15 120 120 0

G4A. Did the contractor recommend that you replace 
any of the gas appliances at your facility? PG
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YES 0% 42% 40% 33% 0% 0% 40% 42% 50% 20% 0% 52% 51% 23% 57% 36% 0% 44% 50% 60% 9% 69% 69% 0%
NO 0% 54% 51% 67% 0% 0% 60% 58% 50% 80% 0% 39% 49% 66% 43% 64% 0% 38% 50% 40% 91% 31% 31% 0%
DON'T KNOW 0% 4% 9% 0% 0% 0% 0% 0% 0% 0% 0% 9% 0% 11% 0% 0% 0% 18% 0% 0% 0% 0% 0% 0%
N 0 62 33 20 0 0 24 13 6 5 0 14 7 10 7 23 0 9 4 5 2 16 16 0

G5. Since January 2004 has anyone at your facility 
consulted with an architect, engineer, designer or energy
services company concerning the gas appliances at your 
facility? PG
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YES 0% 4% 3% 4% 0% 0% 4% 2% 4% 10% 0% 5% 1% 6% 11% 4% 0% 4% 12% 1% 0% 7% 7% 0%
NO 0% 95% 96% 96% 0% 0% 96% 98% 96% 90% 100% 95% 97% 91% 89% 96% 0% 96% 88% 97% 100% 93% 93% 0%
DON'T KNOW 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 3% 0% 0% 0% 0% 0% 2% 0% 1% 1% 0%
N 0 570 353 159 0 0 292 163 78 34 17 89 114 38 37 285 0 61 18 97 15 120 120 0

G6_1. Our records indicate that your company installed 
a &EXP_GS_TECH1 through the Express Efficiency 
Program, is this correct? PG
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YES 0% 100% 100% 100% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 100% 100% 100% 0% 0% 100% 100% 100% 100%
N 0 11 3 5 2 1 9 1 0 8 0 1 1 0 0 6 3 1 0 0 1 11 8 3

G6A_1. What type of equipment was removed and 
replaced when you installed the new 
&EXP_GS_TECH1? PG
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Boilers 0% 13% 0% 20% 0% 0% 17% 0% 0% 20% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 13% 13% 0%
Clothes washer 0% 63% 67% 60% 0% 0% 67% 0% 0% 80% 0% 100% 0% 0% 0% 67% 0% 100% 0% 0% 0% 63% 63% 0%
OTHER RECORD 0% 13% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 13% 13% 0%
DON'T KNOW 0% 13% 33% 0% 0% 0% 17% 100% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 13% 13% 0%
N 0 8 3 5 0 0 6 1 0 5 0 1 1 0 0 6 0 1 0 0 1 8 8 0

Participant Impact Survey Results Tables 39



Evaluation of 2004/2005 Nonresidential Audit and Local Program

G6B_1. What type of fuel did the old &REMEQUIP 
that was removed use? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 

Pr
og

ra
m

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l 

Ph
on

e

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 

Pr
og

ra
m

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

Natural gas 0% 38% 33% 40% 0% 0% 50% 0% 0% 60% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 38% 38% 0%
Electricity 0% 50% 67% 40% 0% 0% 50% 100% 0% 40% 0% 100% 0% 0% 0% 50% 0% 100% 0% 0% 0% 50% 50% 0%
DON'T KNOW 0% 13% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 13% 13% 0%
N 0 8 3 5 0 0 6 1 0 5 0 1 1 0 0 6 0 1 0 0 1 8 8 0

G6_2. Our records indicate that your company installed 
a &EXP_GS_TECH1 through the Express Efficiency 
Program, is this correct? PG
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YES 0% 100% 0% 0% 0% 100% 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 0 1 0 0 0 1 1 0 0 1 0 0 0 0 0 0 1 0 0 0 0 1 0 1

G7. Since January 2004 [2003], did you install any 
(other) gas appliances at your facility, such as a boiler, 
water heater, furnace, or gas booster for dishwashers? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 P

ro
gr

am

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l P

ho
ne

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 P

ro
gr

am

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

YES 15% 14% 11% 16% 15% 15% 13% 8% 12% 32% 15% 15% 14% 15% 22% 11% 15% 14% 23% 13% 7% 16% 15% 18%
NO 85% 85% 88% 82% 82% 85% 87% 92% 87% 68% 85% 81% 85% 82% 78% 89% 83% 86% 59% 86% 93% 82% 83% 82%
DON'T KNOW 0% 1% 1% 2% 3% 0% 1% 0% 1% 0% 0% 4% 1% 3% 0% 0% 2% 0% 17% 1% 0% 2% 3% 0%
N 40 720 353 159 86 64 442 196 173 48 25 89 114 38 37 285 150 61 18 97 15 169 120 49

G8_1. What types of gas appliances were installed? PG
&

E 
Lo

ca
l 

Pr
og

ra
m

To
ta

l N
R

A
 

Pr
og

ra
m

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l 

Ph
on

e

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 

Pr
og

ra
m

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

Boilers 50% 13% 4% 16% 27% 33% 15% 2% 19% 18% 30% 17% 6% 0% 25% 7% 30% 16% 25% 0% 100% 19% 11% 33%
Water Heaters 33% 62% 69% 62% 52% 33% 55% 74% 58% 38% 39% 51% 75% 80% 50% 63% 44% 44% 50% 85% 0% 59% 61% 56%
Furnaces 0% 14% 20% 6% 0% 0% 11% 21% 15% 0% 0% 16% 13% 20% 25% 18% 0% 27% 0% 8% 0% 15% 22% 0%
Gas range (Stove) 17% 5% 0% 7% 21% 30% 12% 0% 8% 28% 0% 0% 0% 0% 0% 7% 25% 0% 0% 0% 0% 0% 0% 0%
Clothes dryer 0% 4% 4% 4% 0% 4% 5% 2% 0% 16% 0% 0% 6% 0% 0% 4% 2% 0% 0% 8% 0% 4% 0% 11%
Fryer 0% 2% 0% 4% 0% 0% 2% 0% 0% 0% 30% 8% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0%
Other-specify 0% 1% 3% 1% 0% 0% 0% 2% 0% 0% 0% 8% 0% 0% 0% 1% 0% 13% 0% 0% 0% 4% 6% 0%
N 6 107 40 28 14 9 62 21 23 14 4 15 16 6 8 35 23 10 4 13 1 27 18 9

G8_2. What types of gas appliances were installed? PG
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Boilers 0% 1% 0% 0% 0% 4% 3% 2% 0% 8% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 4% 0% 11%
Water Heaters 0% 5% 3% 13% 0% 18% 13% 0% 20% 16% 0% 0% 0% 0% 0% 18% 8% 0% 0% 0% 0% 4% 0% 11%
Furnaces 0% 4% 7% 4% 3% 0% 4% 15% 1% 0% 0% 8% 0% 20% 0% 6% 2% 0% 25% 0% 0% 7% 6% 11%
Gas Booser for dishwasher 0% 1% 0% 4% 3% 0% 0% 0% 1% 0% 0% 8% 0% 0% 0% 0% 2% 0% 25% 0% 0% 4% 0% 11%
Gas range (Stove) 0% 6% 0% 11% 8% 0% 4% 6% 0% 8% 0% 0% 6% 20% 13% 4% 5% 0% 0% 0% 100% 0% 0% 0%
Clothes dryer 0% 7% 8% 0% 0% 0% 0% 0% 0% 0% 0% 1% 13% 0% 38% 0% 0% 2% 0% 15% 0% 4% 6% 0%
Other-specify 0% 1% 0% 0% 11% 0% 2% 0% 0% 6% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0%
Nothing Else 83% 73% 82% 68% 65% 78% 72% 77% 78% 56% 100% 83% 81% 61% 50% 73% 70% 98% 50% 85% 0% 78% 89% 56%
DON'T KNOW 17% 1% 0% 0% 11% 0% 2% 0% 0% 6% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0%
N 6 107 40 28 14 9 62 21 23 14 4 15 16 6 8 35 23 10 4 13 1 27 18 9

G8_3. What types of gas appliances were installed? PG
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Furnaces 0% 1% 0% 0% 0% 17% 2% 0% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 17% 0% 25%
Gas range (Stove) 0% 14% 15% 24% 0% 67% 32% 57% 29% 21% 0% 0% 0% 0% 0% 40% 27% 0% 0% 0% 0% 0% 0% 0%
Nothing Else 0% 85% 85% 76% 100% 17% 66% 43% 64% 79% 0% 100% 100% 100% 100% 60% 67% 100% 100% 100% 0% 83% 100% 75%
N 0 23 7 4 4 3 14 4 5 5 0 2 2 1 4 6 7 1 1 2 0 6 2 4

G9_1. How many GASAPP1 did you install? PG
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1 50% 76% 82% 88% 60% 45% 71% 77% 72% 64% 70% 83% 88% 80% 50% 87% 53% 71% 100% 85% 100% 63% 78% 33%
2 17% 16% 14% 11% 16% 18% 15% 17% 11% 16% 30% 16% 13% 20% 25% 7% 17% 27% 0% 15% 0% 15% 6% 33%
3 33% 3% 3% 1% 0% 0% 4% 2% 7% 0% 0% 1% 0% 0% 13% 6% 0% 2% 0% 0% 0% 7% 11% 0%
4 0% 3% 0% 0% 11% 18% 4% 0% 5% 6% 0% 0% 0% 0% 13% 0% 14% 0% 0% 0% 0% 4% 0% 11%
5 0% 1% 0% 0% 11% 0% 2% 2% 0% 6% 0% 0% 0% 0% 0% 1% 6% 0% 0% 0% 0% 4% 6% 0%
6 0% 0% 0% 0% 3% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 4% 0% 11%
21 0% 1% 0% 0% 0% 0% 2% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
30 0% 0% 0% 0% 0% 4% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 4% 0% 11%
Don't know 0% 1% 0% 0% 0% 15% 2% 0% 4% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0%
N 6 107 40 28 14 9 62 21 23 14 4 15 16 6 8 35 23 10 4 13 1 27 18 9

G10_1. In what year did you install GASAPP1? PG
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2003 50% 1% 0% 0% 11% 15% 4% 0% 4% 6% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0% 0% 0% 0% 0%
2004 0% 16% 12% 27% 5% 0% 14% 15% 9% 24% 0% 17% 13% 20% 25% 18% 3% 29% 0% 8% 100% 15% 11% 22%
2005 33% 35% 26% 44% 38% 48% 47% 41% 44% 56% 39% 25% 25% 20% 38% 44% 42% 16% 25% 31% 0% 44% 50% 33%
2006 17% 36% 49% 17% 27% 18% 25% 32% 38% 0% 30% 33% 56% 39% 25% 30% 23% 42% 25% 54% 0% 26% 22% 33%
2007 0% 9% 7% 12% 8% 18% 8% 12% 4% 8% 30% 16% 6% 2% 13% 8% 13% 0% 50% 8% 0% 15% 17% 11%
DON'T KNOW 0% 4% 6% 0% 11% 0% 2% 0% 0% 6% 0% 8% 0% 20% 0% 0% 6% 13% 0% 0% 0% 0% 0% 0%
N 6 107 40 28 14 9 62 21 23 14 4 15 16 6 8 35 23 10 4 13 1 27 18 9
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

G11_1. And can you recall which month? PG
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January 0% 9% 8% 0% 0% 0% 5% 2% 14% 0% 0% 0% 6% 0% 50% 6% 0% 0% 0% 8% 0% 6% 6% 0%
February 0% 7% 8% 9% 0% 0% 9% 2% 14% 0% 61% 9% 6% 0% 0% 11% 0% 0% 25% 8% 0% 6% 6% 0%
March 0% 2% 0% 8% 0% 0% 3% 0% 0% 10% 0% 9% 0% 0% 0% 4% 0% 0% 25% 0% 0% 0% 0% 0%
April 0% 4% 5% 5% 0% 0% 4% 0% 14% 0% 0% 0% 6% 3% 0% 5% 0% 0% 0% 8% 0% 6% 6% 0%
May 0% 1% 0% 0% 0% 0% 3% 0% 0% 10% 0% 1% 0% 0% 0% 0% 0% 3% 0% 0% 0% 6% 6% 0%
June 0% 2% 0% 8% 0% 0% 1% 4% 0% 0% 0% 0% 0% 24% 0% 1% 0% 0% 0% 0% 0% 11% 11% 0%
July 0% 1% 0% 4% 0% 0% 4% 2% 0% 10% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 6% 6% 0%
August 0% 4% 6% 1% 0% 0% 9% 17% 14% 0% 0% 0% 0% 0% 13% 11% 0% 0% 0% 0% 0% 6% 6% 0%
September 0% 2% 0% 5% 0% 0% 5% 2% 14% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 6% 6% 0%
October 0% 7% 12% 4% 0% 0% 3% 0% 0% 10% 0% 10% 13% 0% 0% 4% 0% 18% 0% 15% 0% 6% 6% 0%
November 0% 6% 4% 12% 0% 0% 6% 0% 0% 20% 0% 9% 6% 0% 0% 7% 0% 0% 25% 8% 0% 0% 0% 0%
December 0% 4% 3% 9% 0% 0% 9% 15% 14% 0% 0% 9% 0% 0% 0% 10% 0% 0% 25% 0% 0% 0% 0% 0%
Fall 0% 5% 7% 7% 0% 0% 4% 2% 0% 10% 0% 0% 13% 0% 0% 4% 0% 0% 0% 8% 100% 6% 6% 0%
Winter 0% 6% 3% 6% 0% 0% 5% 2% 14% 0% 0% 17% 0% 0% 13% 6% 0% 15% 0% 0% 0% 6% 6% 0%
Spring 0% 5% 7% 5% 0% 0% 4% 15% 0% 0% 0% 10% 6% 0% 0% 5% 0% 18% 0% 8% 0% 6% 6% 0%
Summer 0% 11% 10% 5% 0% 0% 4% 2% 0% 10% 9% 17% 13% 24% 13% 5% 0% 31% 0% 8% 0% 11% 11% 0%
DON'T KNOW 0% 23% 27% 13% 0% 0% 19% 35% 0% 20% 30% 9% 31% 49% 13% 11% 0% 15% 0% 31% 0% 17% 17% 0%
N 0 82 38 28 0 0 39 18 7 10 4 14 16 5 8 35 0 9 4 13 1 18 18 0

G18_1. Wasthe new GASAPP1 that you installed 
standard or high efficiency? PG
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Standard Efficiency 17% 21% 27% 9% 11% 18% 20% 32% 8% 24% 30% 27% 25% 0% 25% 21% 14% 44% 0% 23% 0% 19% 22% 11%
High Efficiency 67% 57% 41% 71% 76% 82% 72% 62% 83% 70% 39% 65% 19% 80% 75% 69% 78% 42% 100% 23% 0% 67% 61% 78%
DON'T KNOW 17% 22% 32% 19% 13% 0% 8% 6% 8% 6% 30% 8% 56% 20% 0% 10% 8% 13% 0% 54% 100% 15% 17% 11%
N 6 107 40 28 14 9 62 21 23 14 4 15 16 6 8 35 23 10 4 13 1 27 18 9

G19_1. How do you distinguish between an energy 
efficient and a standard efficiency GASAPP1? PG
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Contractor 20% 30% 39% 23% 50% 15% 38% 38% 39% 41% 0% 26% 14% 49% 13% 42% 34% 46% 0% 17% . 13% 13% 13%
It's new...so efficient 0% 8% 4% 18% 13% 15% 11% 16% 17% 0% 0% 17% 0% 0% 0% 12% 14% 0% 50% 0% . 4% 7% 0%
AFUE (annual fuel utilizion efficiency) 0% 3% 0% 1% 0% 15% 2% 2% 5% 0% 0% 0% 0% 0% 13% 1% 7% 0% 0% 0% . 4% 7% 0%
Energy Star label 20% 11% 13% 11% 13% 18% 15% 16% 17% 9% 44% 1% 14% 0% 13% 18% 15% 3% 0% 17% . 9% 7% 13%
EF/Energy Factor 20% 3% 1% 6% 0% 0% 3% 0% 8% 0% 0% 0% 0% 3% 13% 6% 0% 0% 0% 0% . 4% 7% 0%
RE/Recovery Efficiency 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0%
Efficiency rating 0% 8% 4% 7% 0% 15% 6% 2% 13% 0% 0% 9% 14% 0% 13% 6% 7% 15% 0% 0% . 4% 7% 0%
Utility recommendation, rebate 0% 1% 0% 5% 3% 0% 3% 0% 1% 9% 0% 0% 0% 0% 0% 4% 2% 0% 0% 0% . 4% 0% 13%
Retailer 0% 4% 12% 0% 0% 0% 0% 0% 0% 0% 0% 0% 29% 0% 0% 0% 0% 0% 0% 33% . 0% 0% 0%
Uses less energy to provide the same output 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0% 0% 1% 0% 0% 0% 0% . 4% 7% 0%
Manufacturer information 0% 12% 5% 12% 0% 0% 9% 32% 0% 0% 44% 28% 0% 0% 25% 7% 0% 3% 50% 0% . 13% 20% 0%
Other recommendation 0% 1% 0% 6% 0% 0% 3% 2% 0% 9% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% . 4% 7% 0%
Past experience 0% 4% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 13% 0% 0% 0% 0% 17% . 0% 0% 0%
Heat output 0% 2% 0% 5% 0% 0% 5% 0% 0% 17% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% . 0% 0% 0%
Not applicable 0% 1% 1% 0% 15% 0% 2% 0% 0% 8% 0% 1% 0% 0% 0% 0% 8% 3% 0% 0% . 9% 7% 13%
Tankless are more energy efficient 20% 1% 0% 5% 0% 0% 3% 0% 0% 9% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% . 0% 0% 0%
Other - RECORD 20% 4% 0% 6% 3% 7% 5% 2% 10% 0% 0% 0% 0% 0% 13% 6% 5% 0% 0% 0% . 13% 0% 38%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0%
DON'T KNOW 20% 13% 24% 9% 3% 15% 7% 18% 6% 0% 0% 17% 14% 49% 0% 7% 8% 31% 0% 17% . 13% 13% 13%
N 5 89 29 24 12 9 55 18 21 13 3 14 7 5 8 30 21 9 4 6 0 23 15 8

G10_1. What year did you install gasapp1? PG
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2003 50% 1% 0% 0% 11% 15% 4% 0% 4% 6% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0% 0% 0% 0% 0%
2004 0% 16% 12% 27% 5% 0% 14% 15% 9% 24% 0% 17% 13% 20% 25% 18% 3% 29% 0% 8% 100% 15% 11% 22%
2005 33% 35% 26% 44% 38% 48% 47% 41% 44% 56% 39% 25% 25% 20% 38% 44% 42% 16% 25% 31% 0% 44% 50% 33%
2006 17% 36% 49% 17% 27% 18% 25% 32% 38% 0% 30% 33% 56% 39% 25% 30% 23% 42% 25% 54% 0% 26% 22% 33%
2007 0% 9% 7% 12% 8% 18% 8% 12% 4% 8% 30% 16% 6% 2% 13% 8% 13% 0% 50% 8% 0% 15% 17% 11%
DON'T KNOW 0% 4% 6% 0% 11% 0% 2% 0% 0% 6% 0% 8% 0% 20% 0% 0% 6% 13% 0% 0% 0% 0% 0% 0%
N 6 107 40 28 14 9 62 21 23 14 4 15 16 6 8 35 23 10 4 13 1 27 18 9

G13_1. Did you install &GASAPP1 before or after the 
&SURVTYPE audit? PG
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Before 100% 4% 0% 4% 40% 100% 8% 2% 7% 15% 0% 0% 0% 0% 13% 4% 57% 0% 0% 0% 0% 5% 6% 0%
After 0% 93% 96% 96% 60% 0% 88% 83% 93% 85% 100% 100% 94% 100% 88% 96% 43% 100% 100% 92% 100% 95% 94% 100%
DON'T KNOW 0% 3% 4% 0% 0% 0% 4% 15% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0%
N 3 89 40 28 4 1 44 18 10 12 4 15 16 6 8 35 5 10 4 13 1 20 18 2

G13A_1. Was this gas appliance one of the 
recommendations of the audit? PG
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Yes 0% 4% 0% 0% 3% 4% 4% 0% 5% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 22% 0% 22%
No 67% 87% 0% 0% 81% 96% 87% 39% 93% 89% 0% 0% 0% 0% 0% 0% 87% 0% 0% 0% 0% 56% 0% 56%
Don't know 33% 9% 0% 0% 15% 0% 9% 61% 2% 11% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 22% 0% 22%
N 3 21 0 0 13 8 21 3 15 3 0 0 0 0 0 0 21 0 0 0 0 9 0 9

G20_1. Did you receive a Rebate for the purchase of 
the new GASAPP1?  PG
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YES 17% 8% 4% 4% 30% 18% 15% 2% 12% 32% 0% 0% 6% 0% 0% 4% 25% 0% 0% 8% 0% 19% 6% 44%
NO 83% 78% 78% 79% 60% 67% 76% 98% 73% 60% 100% 92% 75% 61% 88% 87% 63% 87% 100% 77% 0% 81% 94% 56%
DON'T KNOW 0% 15% 17% 17% 11% 15% 9% 0% 16% 8% 0% 8% 19% 39% 13% 9% 13% 13% 0% 15% 100% 0% 0% 0%
N 6 107 40 28 14 9 62 21 23 14 4 15 16 6 8 35 23 10 4 13 1 27 18 9

Participant Impact Survey Results Tables 41



Evaluation of 2004/2005 Nonresidential Audit and Local Program

G21_1. What type of equipment was removed and 
replaced when you installed the new GASAPP1? PG
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Boilers 0% 9% 4% 15% 0% 0% 9% 0% 0% 20% 30% 16% 6% 0% 13% 6% 0% 13% 25% 0% 100% 0% 0% 0%
Water heaters 0% 56% 59% 57% 0% 0% 55% 69% 71% 30% 39% 43% 63% 80% 38% 58% 0% 31% 50% 69% 0% 50% 50% 0%
Furances 0% 11% 16% 6% 0% 0% 16% 23% 29% 0% 0% 16% 6% 0% 13% 18% 0% 27% 0% 8% 0% 22% 22% 0%
Range (stove) 0% 1% 0% 4% 0% 0% 3% 0% 0% 10% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0%
Clothes dryer 0% 3% 4% 0% 0% 0% 3% 0% 0% 10% 0% 1% 6% 0% 0% 0% 0% 2% 0% 8% 0% 6% 6% 0%
NEW EQUIPMENT -nothing removed 0% 13% 13% 13% 0% 0% 13% 4% 0% 30% 30% 16% 13% 0% 25% 13% 0% 27% 0% 15% 0% 11% 11% 0%
RECORD 0% 5% 0% 4% 0% 0% 0% 0% 0% 0% 0% 8% 6% 0% 13% 0% 0% 0% 25% 0% 0% 0% 0% 0%
DON'T KNOW 0% 2% 4% 1% 0% 0% 1% 4% 0% 0% 0% 0% 0% 20% 0% 1% 0% 0% 0% 0% 0% 11% 11% 0%
N 0 84 40 28 0 0 39 18 7 10 4 15 16 6 8 35 0 10 4 13 1 18 18 0

G21A_1. What type of fuel did the old &REMEQUIP 
that you removed use? PG
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Natural Gas 0% 97% 100% 98% 0% 0% 98% 93% 100% 100% 100% 99% 93% 100% 100% 98% 0% 97% 100% 100% 100% 75% 75% 0%
Electricity 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 3% 0% 0% 0% 6% 6% 0%
Propane 0% 0% 0% 2% 0% 0% 1% 4% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 13% 13% 0%
Both gas and electricity 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 0% 0% 1% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 6% 6% 0%
N 0 72 36 23 0 0 33 16 7 7 3 14 14 5 6 30 0 9 4 11 1 16 16 0

G22_1. How would you describe the condition of the 
equipment that was removed/replaced when you 
installed the new GASAPP1?  Was it… PG
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Inoperable (broken) 0% 50% 52% 54% 0% 0% 42% 56% 43% 14% 88% 62% 64% 27% 33% 48% 0% 64% 50% 55% 100% 44% 44% 0%
Poor 0% 35% 37% 30% 0% 0% 32% 7% 29% 71% 12% 19% 36% 73% 33% 28% 0% 18% 25% 45% 0% 31% 31% 0%
Fair 0% 11% 7% 10% 0% 0% 19% 15% 29% 14% 0% 10% 0% 0% 33% 16% 0% 18% 0% 0% 0% 6% 6% 0%
Good 0% 3% 4% 5% 0% 0% 6% 17% 0% 0% 0% 9% 0% 0% 0% 6% 0% 0% 25% 0% 0% 6% 6% 0%
DON'T KNOW 0% 0% 0% 2% 0% 0% 1% 4% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 13% 13% 0%
N 0 72 36 23 0 0 33 16 7 7 3 14 14 5 6 30 0 9 4 11 1 16 16 0

G23_1. Approximately how old was the equipment that 
was removed/replaced by the GASAPP1? PG
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Less than 5 years old 0% 11% 9% 16% 0% 0% 10% 2% 14% 14% 0% 9% 14% 24% 0% 11% 0% 0% 25% 18% 0% 6% 6% 0%
Between 5 and 10 years old 0% 14% 23% 6% 0% 0% 18% 15% 0% 29% 100% 9% 21% 0% 0% 17% 0% 0% 25% 27% 0% 6% 6% 0%
10 to 15 years old 0% 23% 19% 33% 0% 0% 32% 35% 57% 0% 0% 36% 7% 0% 50% 36% 0% 33% 50% 9% 0% 19% 19% 0%
More than 15 years old 0% 40% 37% 44% 0% 0% 39% 44% 29% 57% 0% 38% 29% 76% 50% 35% 0% 51% 0% 27% 100% 56% 56% 0%
DON'T KNOW 0% 11% 12% 2% 0% 0% 1% 4% 0% 0% 0% 9% 29% 0% 0% 2% 0% 15% 0% 18% 0% 13% 13% 0%
N 0 72 36 23 0 0 33 16 7 7 3 14 14 5 6 30 0 9 4 11 1 16 16 0

G9_2. How many GASAPP1 did you install? PG
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1 0% 35% 60% 63% 0% 0% 40% 65% 0% 53% 0% 0% 50% 100% 0% 72% 0% 0% 0% 50% 0% 17% 50% 0%
2 0% 34% 21% 37% 22% 17% 18% 8% 14% 27% 0% 86% 50% 0% 50% 0% 20% 0% 100% 50% 0% 50% 0% 75%
3 0% 10% 16% 0% 35% 0% 22% 26% 50% 0% 0% 0% 0% 0% 0% 28% 21% 0% 0% 0% 0% 0% 0% 0%
4 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0%
5 0% 4% 0% 0% 43% 0% 9% 0% 0% 20% 0% 0% 0% 0% 0% 0% 26% 0% 0% 0% 0% 0% 0% 0%
10 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0%
18 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 100% 0% 0% 0% 17% 50% 0%
20 0% 1% 0% 0% 0% 17% 2% 0% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 17% 0% 25%
Don't know 0% 4% 0% 0% 0% 67% 9% 0% 29% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0% 0% 0% 0% 0% 0%
N 0 22 7 3 4 3 13 4 5 4 0 2 2 1 4 5 7 1 1 2 0 6 2 4

G10_2. In what year did you install GASAPP1? PG
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2003 0% 4% 0% 0% 43% 0% 9% 0% 0% 20% 0% 0% 0% 0% 0% 0% 26% 0% 0% 0% 0% 0% 0% 0%
2004 0% 8% 0% 32% 22% 17% 18% 8% 14% 27% 0% 0% 0% 0% 0% 21% 20% 0% 0% 0% 0% 50% 0% 75%
2005 0% 25% 26% 32% 0% 67% 22% 8% 29% 27% 0% 14% 50% 0% 25% 24% 27% 100% 0% 50% 0% 33% 100% 0%
2006 0% 33% 31% 37% 35% 17% 51% 83% 57% 27% 0% 86% 0% 0% 25% 55% 27% 0% 100% 0% 0% 17% 0% 25%
2007 0% 21% 21% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 50% 0% 0% 0% 0% 50% 0% 0% 0% 0%
DON'T KNOW 0% 9% 21% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 22 7 3 4 3 13 4 5 4 0 2 2 1 4 5 7 1 1 2 0 6 2 4

G11_2. And can you recall which month? PG
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January 0% 45% 55% 0% 0% 0% 17% 0% 0% 33% 0% 0% 100% 0% 50% 0% 0% 0% 0% 100% 0% 0% 0% 0%
August 0% 16% 20% 0% 0% 0% 23% 0% 100% 0% 0% 0% 0% 0% 25% 28% 0% 0% 0% 0% 0% 0% 0% 0%
October 0% 6% 0% 32% 0% 0% 17% 0% 0% 33% 0% 0% 0% 0% 0% 21% 0% 0% 0% 0% 0% 0% 0% 0%
December 0% 8% 20% 0% 0% 0% 22% 87% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0% 0% 0% 0% 0% 0% 0%
Winter 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Spring 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 100% 0% 0% 0% 50% 50% 0%
Summer 0% 14% 0% 68% 0% 0% 17% 0% 0% 33% 0% 86% 0% 0% 0% 21% 0% 0% 100% 0% 0% 0% 0% 0%
DON'T KNOW 0% 1% 3% 0% 0% 0% 3% 13% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 50% 50% 0%
N 0 14 6 3 0 0 6 2 1 3 0 2 2 0 4 5 0 1 1 2 0 2 2 0

Participant Impact Survey Results Tables 42



Evaluation of 2004/2005 Nonresidential Audit and Local Program

G18_2. Wasthe new GASAPP1 that you installed 
standard or high efficiency? PG
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Standard Efficiency 0% 25% 43% 0% 0% 17% 2% 0% 7% 0% 0% 0% 100% 0% 25% 0% 7% 0% 0% 100% 0% 17% 0% 25%
High Efficiency 0% 64% 42% 68% 100% 83% 71% 43% 93% 73% 0% 100% 0% 100% 75% 52% 93% 100% 100% 0% 0% 83% 100% 75%
DON'T KNOW 0% 11% 15% 32% 0% 0% 26% 57% 0% 27% 0% 0% 0% 0% 0% 48% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 22 7 3 4 3 13 4 5 4 0 2 2 1 4 5 7 1 1 2 0 6 2 4

G19_2. How do you distinguish between an energy 
efficient and a standard efficiency GASAPP1? PG
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Contractor . 36% 44% 0% 89% 67% 73% 61% 86% 64% . 0% 50% 0% 0% 53% 80% 0% 0% 50% . 17% 0% 25%
It's new...so efficient . 6% 0% 54% 0% 0% 0% 0% 0% 0% . 86% 0% 0% 0% 0% 0% 0% 100% 0% . 0% 0% 0%
AFUE (annual fuel utilizion efficiency) . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0%
Energy Star label . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0%
EF/Energy Factor . 17% 25% 0% 0% 0% 0% 0% 0% 0% . 0% 50% 0% 25% 0% 0% 0% 0% 50% . 0% 0% 0%
RE/Recovery Efficiency . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0%
Efficiency rating . 7% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 25% 0% 0% 0% 0% 0% . 0% 0% 0%
Utility recommendation, rebate . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0%
Retailer . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0%
Uses less energy to provide the same output . 1% 0% 0% 0% 17% 3% 19% 0% 0% . 0% 0% 0% 0% 0% 7% 0% 0% 0% . 17% 0% 25%
Manufacturer information . 14% 3% 0% 0% 0% 0% 0% 0% 0% . 14% 0% 0% 50% 0% 0% 100% 0% 0% . 17% 50% 0%
Other recommendation . 5% 0% 0% 0% 0% 15% 0% 0% 36% . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0%
Past experience . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0%
Heat output . 5% 0% 46% 0% 0% 15% 0% 0% 36% . 0% 0% 0% 0% 39% 0% 0% 0% 0% . 0% 0% 0%
Not applicable . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0%
Tankless are more energy efficient . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0%
Other - RECORD . 1% 0% 0% 0% 17% 3% 0% 7% 0% . 0% 0% 0% 0% 0% 7% 0% 0% 0% . 17% 0% 25%
REFUSED . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0%
DON'T KNOW . 12% 28% 0% 11% 0% 6% 19% 7% 0% . 0% 0% 100% 0% 8% 7% 0% 0% 0% . 33% 50% 25%
N 0 20 6 2 4 3 11 3 5 3 0 2 2 1 4 3 7 1 1 2 0 6 2 4

G10_2. What year did you install gasapp1? PG
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2003 0% 4% 0% 0% 43% 0% 9% 0% 0% 20% 0% 0% 0% 0% 0% 0% 26% 0% 0% 0% 0% 0% 0% 0%
2004 0% 8% 0% 32% 22% 17% 18% 8% 14% 27% 0% 0% 0% 0% 0% 21% 20% 0% 0% 0% 0% 50% 0% 75%
2005 0% 25% 26% 32% 0% 67% 22% 8% 29% 27% 0% 14% 50% 0% 25% 24% 27% 100% 0% 50% 0% 33% 100% 0%
2006 0% 33% 31% 37% 35% 17% 51% 83% 57% 27% 0% 86% 0% 0% 25% 55% 27% 0% 100% 0% 0% 17% 0% 25%
2007 0% 21% 21% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 50% 0% 0% 0% 0% 50% 0% 0% 0% 0%
DON'T KNOW 0% 9% 21% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 22 7 3 4 3 13 4 5 4 0 2 2 1 4 5 7 1 1 2 0 6 2 4

G13_2. Did you install &GASAPP1 before or after the 
&SURVTYPE audit? PG
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Before 0% 5% 0% 0% 66% 100% 13% 11% 0% 20% 0% 0% 0% 0% 0% 0% 71% 0% 0% 0% 0% 20% 0% 33%
After 0% 95% 100% 100% 34% 0% 87% 89% 100% 80% 0% 100% 100% 100% 100% 100% 29% 100% 100% 100% 0% 80% 100% 67%
N 0 19 7 3 3 1 10 3 3 4 0 2 2 1 4 5 4 1 1 2 0 5 2 3

G13A_2. Was this gas appliance one of the 
recommendations of the audit? PG
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Yes 0% 10% 0% 0% 19% 0% 10% 0% 14% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 33% 0% 33%
No 0% 49% 0% 0% 19% 80% 49% 0% 72% 0% 0% 0% 0% 0% 0% 0% 49% 0% 0% 0% 0% 33% 0% 33%
Don't know 0% 41% 0% 0% 61% 20% 41% 100% 14% 0% 0% 0% 0% 0% 0% 0% 41% 0% 0% 0% 0% 33% 0% 33%
N 0 5 0 0 3 2 5 1 4 0 0 0 0 0 0 0 5 0 0 0 0 3 0 3

G20_2. Did you receive a Rebate for the purchase of 
the new GASAPP1?  PG
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YES 0% 10% 2% 32% 54% 0% 22% 0% 7% 47% 0% 14% 0% 0% 0% 21% 33% 100% 0% 0% 0% 33% 50% 25%
NO 0% 61% 60% 32% 46% 83% 60% 100% 36% 53% 0% 0% 100% 0% 75% 52% 61% 0% 0% 100% 0% 50% 50% 50%
DON'T KNOW 0% 28% 37% 37% 0% 17% 18% 0% 57% 0% 0% 86% 0% 100% 25% 28% 7% 0% 100% 0% 0% 17% 0% 25%
N 0 22 7 3 4 3 13 4 5 4 0 2 2 1 4 5 7 1 1 2 0 6 2 4

G21_2. What type of equipment was removed and 
replaced when you installed the new GASAPP1? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 P

ro
gr

am

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l P

ho
ne

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 P

ro
gr

am

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

Boilers 0% 6% 0% 0% 0% 0% 17% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Water heaters 0% 19% 16% 63% 0% 0% 57% 0% 100% 67% 0% 0% 0% 0% 0% 69% 0% 0% 0% 0% 0% 0% 0% 0%
Furances 0% 18% 24% 37% 0% 0% 3% 13% 0% 0% 0% 86% 0% 100% 0% 4% 0% 0% 100% 0% 0% 50% 50% 0%
Range (stove) 0% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Clothes dryer 0% 36% 45% 0% 0% 0% 0% 0% 0% 0% 0% 14% 100% 0% 50% 0% 0% 100% 0% 100% 0% 50% 50% 0%
NEW EQUIPMENT -nothing removed 0% 14% 15% 0% 0% 0% 22% 87% 0% 0% 0% 0% 0% 0% 25% 27% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 15 7 3 0 0 6 2 1 3 0 2 2 1 4 5 0 1 1 2 0 2 2 0

G21A_2. What type of fuel did the old &REMEQUIP 
that you removed use? PG
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Natural Gas 0% 92% 100% 100% 0% 0% 100% 100% 100% 100% 0% 100% 100% 100% 67% 100% 0% 100% 100% 100% 0% 100% 100% 0%
Electricity 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 13 6 3 0 0 5 1 1 3 0 2 2 1 3 4 0 1 1 2 0 2 2 0
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G22_2. How would you describe the condition of the 
equipment that was removed/replaced when you 
installed the new GASAPP1?  Was it… PG
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Inoperable (broken) 0% 20% 28% 32% 0% 0% 26% 100% 0% 33% 0% 0% 50% 0% 0% 34% 0% 0% 0% 50% 0% 50% 50% 0%
Poor 0% 62% 69% 68% 0% 0% 74% 0% 100% 67% 0% 86% 50% 100% 33% 66% 0% 0% 100% 50% 0% 0% 0% 0%
Fair 0% 9% 3% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 33% 0% 0% 100% 0% 0% 0% 50% 50% 0%
Good 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 13 6 3 0 0 5 1 1 3 0 2 2 1 3 4 0 1 1 2 0 2 2 0

G23_2. Approximately how old was the equipment that 
was removed/replaced by the GASAPP1? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 P

ro
gr

am

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l P

ho
ne

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 P

ro
gr

am

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

Less than 5 years old 0% 12% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0%
5 to 10 years old 0% 27% 25% 0% 0% 0% 22% 0% 0% 33% 0% 0% 50% 0% 33% 0% 0% 0% 0% 50% 0% 0% 0% 0%
10 to 15 years old 0% 16% 3% 68% 0% 0% 26% 100% 0% 33% 0% 86% 0% 0% 0% 34% 0% 0% 100% 0% 0% 50% 50% 0%
More than 15 years old 0% 45% 47% 32% 0% 0% 52% 0% 100% 33% 0% 14% 0% 100% 67% 66% 0% 100% 0% 0% 0% 50% 50% 0%
N 0 13 6 3 0 0 5 1 1 3 0 2 2 1 3 4 0 1 1 2 0 2 2 0

G9_3. How many GASAPP1 did you install? PG
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2 0% 58% 100% 0% 0% 0% 58% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
4 0% 8% 0% 0% 0% 20% 8% 0% 20% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 100% 0% 100%
Don't know 0% 34% 0% 0% 0% 80% 34% 0% 80% 0% 0% 0% 0% 0% 0% 0% 80% 0% 0% 0% 0% 0% 0% 0%
N 0 3 1 0 0 2 3 1 2 0 0 0 0 0 0 1 2 0 0 0 0 1 0 1

G10_3. In what year did you install GASAPP1? PG
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2003 0% 8% 0% 0% 0% 20% 8% 0% 20% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 100% 0% 100%
2005 0% 34% 0% 0% 0% 80% 34% 0% 80% 0% 0% 0% 0% 0% 0% 0% 80% 0% 0% 0% 0% 0% 0% 0%
2006 0% 58% 100% 0% 0% 0% 58% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 3 1 0 0 2 3 1 2 0 0 0 0 0 0 1 2 0 0 0 0 1 0 1

G11_3. And can you recall which month? PG
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December 0% 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0

G18_3. Wasthe new GASAPP1 that you installed 
standard or high efficiency? PG
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Standard Efficiency 0% 8% 0% 0% 0% 20% 8% 0% 20% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 100% 0% 100%
High Efficiency 0% 34% 0% 0% 0% 80% 34% 0% 80% 0% 0% 0% 0% 0% 0% 0% 80% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 58% 100% 0% 0% 0% 58% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 3 1 0 0 2 3 1 2 0 0 0 0 0 0 1 2 0 0 0 0 1 0 1

G19_3. How do you distinguish between an energy 
efficient and a standard efficiency GASAPP1? PG
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Contractor . 80% . . . 80% 80% . 80% . . . . . . . 80% . . . . 0% . 0%
It's new...so efficient . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
AFUE (annual fuel utilizion efficiency) . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
Energy Star label . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
EF/Energy Factor . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
RE/Recovery Efficiency . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
Efficiency rating . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
Utility recommendation, rebate . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
Retailer . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
Uses less energy to provide the same output . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
Manufacturer information . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
Other recommendation . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
Past experience . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
Heat output . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
Not applicable . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
Tankless are more energy efficient . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
Other - RECORD . 20% . . . 20% 20% . 20% . . . . . . . 20% . . . . 100% . 100%
REFUSED . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
DON'T KNOW . 0% . . . 0% 0% . 0% . . . . . . . 0% . . . . 0% . 0%
N 0 2 0 0 0 2 2 0 2 0 0 0 0 0 0 0 2 0 0 0 0 1 0 1

G10_3. What year did you install gasapp1? PG
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2003 0% 8% 0% 0% 0% 20% 8% 0% 20% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 100% 0% 100%
2005 0% 34% 0% 0% 0% 80% 34% 0% 80% 0% 0% 0% 0% 0% 0% 0% 80% 0% 0% 0% 0% 0% 0% 0%
2006 0% 58% 100% 0% 0% 0% 58% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 3 1 0 0 2 3 1 2 0 0 0 0 0 0 1 2 0 0 0 0 1 0 1
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G13_3. Did you install &GASAPP1 before or after the 
&SURVTYPE audit? PG
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Before 0% 13% 0% 0% 0% 100% 13% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
After 0% 87% 100% 0% 0% 0% 87% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 2 1 0 0 1 2 1 1 0 0 0 0 0 0 1 1 0 0 0 0 1 0 1

G13A_3. Was this gas appliance one of the 
recommendations of the audit? PG
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No 0% 100% 0% 0% 0% 100% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0%
N 0 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0

G20_3. Did you receive a Rebate for the purchase of 
the new GASAPP1?  PG
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NO 0% 100% 100% 0% 0% 100% 100% 100% 100% 0% 0% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 100% 0% 100%
N 0 3 1 0 0 2 3 1 2 0 0 0 0 0 0 1 2 0 0 0 0 1 0 1

G21_3. What type of equipment was removed and 
replaced when you installed the new GASAPP1? PG
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Range (stove) 0% 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0

G21A_3. What type of fuel did the old &REMEQUIP 
that you removed use? PG
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Natural Gas 0% 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0

G22_3. How would you describe the condition of the 
equipment that was removed/replaced when you 
installed the new GASAPP1?  Was it… PG
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Good 0% 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0

G23_3. Approximately how old was the equipment that 
was removed/replaced by the GASAPP1? PG
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Less than 5 years old 0% 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0

G24. Was (any of) this gas equipment that you recently 
installed among the recommendations made in the 
&SURVTYPE audit? PG
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YES 0% 10% 7% 5% 0% 0% 12% 4% 14% 18% 0% 8% 0% 20% 25% 6% 0% 0% 25% 0% 0% 8% 8% 0%
NO 0% 71% 74% 75% 0% 0% 73% 96% 57% 62% 100% 76% 81% 41% 50% 76% 0% 87% 50% 85% 100% 88% 88% 0%
DON'T KNOW 0% 20% 19% 20% 0% 0% 15% 0% 29% 20% 0% 16% 19% 39% 25% 18% 0% 13% 25% 15% 0% 4% 4% 0%
N 0 91 42 33 0 0 45 19 7 15 4 15 17 6 8 41 0 10 4 13 2 25 25 0

G25. How much did the &SURV_TYPE audit 
influence you to install this gas equipment? PG
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1 NOT AT ALL INFLUENTIAL 83% 61% 62% 60% 40% 75% 60% 82% 58% 43% 91% 83% 69% 2% 63% 65% 55% 71% 100% 69% 9% 58% 64% 45%
2 0% 4% 0% 13% 3% 0% 0% 0% 1% 0% 0% 0% 0% 39% 0% 0% 2% 0% 0% 0% 0% 3% 0% 9%
3 0% 4% 0% 5% 10% 4% 6% 4% 7% 6% 0% 0% 0% 20% 0% 6% 7% 0% 0% 0% 0% 6% 4% 9%
4 0% 2% 0% 0% 13% 0% 4% 0% 4% 9% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 3% 0% 9%
5 0% 3% 0% 1% 21% 4% 4% 0% 4% 8% 0% 1% 0% 0% 13% 1% 14% 2% 0% 0% 0% 8% 8% 9%
6 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 3% 4% 0%
7 0% 4% 7% 0% 0% 0% 3% 13% 0% 0% 0% 0% 0% 20% 13% 5% 0% 0% 0% 0% 0% 0% 0% 0%
8 0% 3% 4% 0% 0% 18% 2% 0% 5% 0% 0% 0% 6% 0% 0% 0% 8% 0% 0% 8% 0% 3% 0% 9%
9 0% 2% 3% 0% 0% 0% 5% 0% 7% 7% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0%
10 EXTREMELY INFLUENTIAL 0% 3% 3% 1% 3% 0% 4% 2% 8% 0% 0% 0% 0% 0% 13% 6% 2% 0% 0% 0% 0% 6% 4% 9%
DON'T KNOW 17% 15% 21% 20% 11% 0% 10% 0% 4% 26% 9% 16% 25% 20% 0% 13% 6% 27% 0% 23% 91% 11% 16% 0%
N 6 116 42 33 15 10 70 22 23 21 4 15 17 6 8 41 25 10 4 13 2 36 25 11

G28. If you had not had the &SURVTYPE audit how 
likely is it that you would have installed the same high 
efficiency gas equipment we just discussed? PG
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Very likely 83% 79% 66% 92% 87% 96% 84% 80% 86% 83% 91% 99% 63% 80% 75% 82% 91% 98% 100% 54% 100% 72% 68% 82%
Somewhat likely 0% 6% 8% 0% 0% 0% 2% 0% 0% 7% 0% 1% 12% 0% 13% 0% 0% 2% 0% 15% 0% 3% 4% 0%
Not at all likely 0% 7% 10% 1% 11% 0% 9% 18% 12% 0% 0% 0% 6% 0% 13% 12% 6% 0% 0% 8% 0% 8% 12% 0%
DON'T KNOW 17% 9% 16% 6% 3% 4% 5% 2% 2% 10% 9% 0% 19% 20% 0% 6% 3% 0% 0% 23% 0% 17% 16% 18%
N 6 116 42 33 15 10 70 22 23 21 4 15 17 6 8 41 25 10 4 13 2 36 25 11
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G29. Consider the gas equipment you would likely have
purchased if you had not had the &SURVTYPE audit, 
would this equipment have been… PG
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Less efficient than the gas equipment we 0% 3% 0% 5% 6% 0% 7% 16% 2% 7% 0% 0% 0% 0% 0% 5% 3% 0% 0% 0% 0% 6% 0% 18%
Standard efficiency or the least expensi 0% 7% 10% 4% 12% 4% 6% 9% 5% 7% 0% 0% 13% 0% 14% 6% 8% 0% 0% 17% 0% 12% 14% 9%
The same high efficiency gas euqipment w 100% 75% 70% 76% 82% 93% 78% 68% 83% 76% 91% 100% 54% 80% 86% 74% 87% 100% 100% 58% 9% 61% 59% 64%
DON'T KNOW 0% 15% 21% 15% 0% 4% 9% 7% 10% 10% 9% 0% 33% 20% 0% 14% 2% 0% 0% 25% 91% 21% 27% 9%
N 6 108 38 31 14 10 64 18 21 21 4 15 16 6 7 36 24 10 4 12 2 33 22 11

G30. If you had not had the &SURVTYPE audit, 
would you have installed the new gas equipment … PG
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At the same time 83% 73% 66% 68% 61% 96% 71% 63% 75% 73% 61% 84% 67% 61% 100% 68% 77% 73% 100% 67% 9% 55% 45% 73%
Within 1 year 0% 5% 4% 7% 33% 0% 6% 10% 5% 7% 0% 8% 0% 20% 0% 2% 18% 13% 0% 0% 0% 6% 9% 0%
More than 1 year later 17% 4% 5% 5% 3% 0% 5% 5% 10% 0% 0% 0% 7% 0% 0% 7% 2% 0% 0% 8% 0% 9% 9% 9%
REFUSED 0% 1% 0% 0% 0% 0% 2% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 16% 25% 21% 3% 4% 15% 23% 11% 13% 39% 8% 26% 20% 0% 24% 3% 13% 0% 25% 91% 30% 36% 18%
N 6 108 38 31 14 10 64 18 21 21 4 15 16 6 7 36 24 10 4 12 2 33 22 11

G38. How significant was the overall value of the 
services provided by SPONSOR/FIRM in influencing 
your decision to install the GAS equipment we just 
discussed? PG
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1 NOT AT ALL INFLUENTIAL 0% 100% 0% 0% 0% 100% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 0 1 0 0 0 1 1 1 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 1

G33. How much did the Express Efficiency program 
rebate or cash incentive influence you to install this gas 
equipment? PG
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1 NOT AT ALL INFLUENTIAL 0% 27% 33% 20% 50% 0% 22% 100% 0% 13% 0% 0% 100% 0% 0% 17% 33% 0% 0% 0% 100% 27% 25% 33%
5 0% 9% 0% 0% 50% 0% 11% 0% 0% 13% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 9% 0% 33%
8 0% 18% 33% 20% 0% 0% 22% 0% 0% 25% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 18% 25% 0%
9 0% 9% 0% 20% 0% 0% 11% 0% 0% 12% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 9% 13% 0%
10 EXTREMELY INFLUENTIAL 0% 27% 33% 20% 0% 100% 22% 0% 0% 25% 0% 100% 0% 0% 0% 17% 33% 100% 0% 0% 0% 27% 25% 33%
DON'T KNOW 0% 9% 0% 20% 0% 0% 11% 0% 0% 12% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 9% 13% 0%
N 0 11 3 5 2 1 9 1 0 8 0 1 1 0 0 6 3 1 0 0 1 11 8 3

G34. If the rebate or cash incentive did not exist, how 
likely is it you would have installed this high efficiency 
gas equipment anyway? PG
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Very likely 0% 45% 0% 60% 50% 100% 44% 0% 0% 50% 0% 0% 100% 0% 0% 33% 67% 0% 0% 0% 100% 45% 38% 67%
Somewhat likely 0% 36% 67% 20% 50% 0% 33% 0% 0% 37% 0% 100% 0% 0% 0% 33% 33% 100% 0% 0% 0% 36% 38% 33%
Not at all likely 0% 9% 33% 0% 0% 0% 11% 100% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 9% 13% 0%
DON'T KNOW 0% 9% 0% 20% 0% 0% 11% 0% 0% 12% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 9% 13% 0%
N 0 11 3 5 2 1 9 1 0 8 0 1 1 0 0 6 3 1 0 0 1 11 8 3

G35. Consider the gas equipment you would likely have
purchased if the rebate or cash incentive did not exist, 
would this equipment have been… PG
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The same high efficiency gas euqipment a 0% 70% 100% 40% 100% 100% 75% 0% 0% 75% 0% 100% 0% 0% 0% 60% 100% 100% 0% 0% 0% 70% 57% 100%
DON'T KNOW 0% 30% 0% 60% 0% 0% 25% 0% 0% 25% 0% 0% 100% 0% 0% 40% 0% 0% 0% 0% 100% 30% 43% 0%
N 0 10 2 5 2 1 8 0 0 8 0 1 1 0 0 5 3 1 0 0 1 10 7 3

G36. If the rebate or cash incentive did not exist, would 
you have installed the rebated gas equipment … PG
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At the same time 0% 30% 0% 40% 50% 0% 25% 0% 0% 25% 0% 0% 100% 0% 0% 20% 33% 0% 0% 0% 100% 30% 29% 33%
Within 1 year 0% 10% 50% 0% 0% 0% 12% 0% 0% 12% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 0% 10% 14% 0%
More than 1 year later 0% 40% 50% 20% 50% 100% 38% 0% 0% 38% 0% 100% 0% 0% 0% 20% 67% 100% 0% 0% 0% 40% 29% 67%
DON'T KNOW 0% 20% 0% 40% 0% 0% 25% 0% 0% 25% 0% 0% 0% 0% 0% 40% 0% 0% 0% 0% 0% 20% 29% 0%
N 0 10 2 5 2 1 8 0 0 8 0 1 1 0 0 5 3 1 0 0 1 10 7 3

G37. Wwhich program would you say had more 
influence on your selection of high efficiency gas 
equipment, - the Audit Program or the Express 
Efficiency rebate program? PG
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Express Efficiency Rebate Program 0% 73% 100% 60% 50% 100% 78% 100% 0% 75% 0% 100% 0% 0% 0% 83% 67% 100% 0% 0% 0% 73% 75% 67%
Both had equal influence 0% 9% 0% 20% 0% 0% 11% 0% 0% 12% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 9% 13% 0%
Neither had any influence 0% 9% 0% 0% 50% 0% 11% 0% 0% 13% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 9% 0% 33%
DON'T KNOW 0% 9% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 9% 13% 0%
N 0 11 3 5 2 1 9 1 0 8 0 1 1 0 0 6 3 1 0 0 1 11 8 3

G50. How influential was the Express program or 
Express program information in your decision to install 
new gas equipment? PG
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Very influential 0% 5% 0% 2% 0% 0% 2% 3% 0% 0% 0% 0% 0% 0% 25% 2% 0% 0% 0% 0% 0% 6% 6% 0%
Somewhat influential 0% 16% 22% 14% 0% 0% 25% 21% 32% 0% 0% 4% 20% 0% 0% 25% 0% 5% 0% 25% 0% 6% 6% 0%
Not at all influential 0% 67% 69% 60% 0% 0% 56% 49% 68% 0% 0% 96% 60% 100% 75% 56% 0% 95% 100% 75% 0% 71% 71% 0%
DON'T KNOW 0% 12% 9% 24% 0% 0% 18% 27% 0% 0% 100% 0% 20% 0% 0% 18% 0% 0% 0% 0% 100% 18% 18% 0%
N 0 36 18 14 0 0 20 15 4 0 1 6 5 1 4 20 0 5 1 4 1 17 17 0

Participant Impact Survey Results Tables 46



Evaluation of 2004/2005 Nonresidential Audit and Local Program

OTHER CHANGES

OT1_1. Our records indicate that your company 
installed a &EXP_OT_TECH1 through the Express 
Efficiency Program, is this correct? PG
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YES 0% 95% 100% 80% 100% 100% 94% 100% 92% 0% 100% 0% 0% 100% 0% 88% 100% 0% 0% 0% 0% 95% 89% 100%
NO 0% 5% 0% 20% 0% 0% 6% 0% 8% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 5% 11% 0%
N 0 19 4 5 3 7 18 4 12 0 2 0 0 1 0 8 10 0 0 0 0 19 9 10

OT1_2. Our records indicate that your company 
installed a &EXP_OT_TECH1 through the Express 
Efficiency Program, is this correct? PG
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YES 0% 100% 0% 0% 0% 100% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 0 1 0 0 0 1 1 1 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 1

OT2. Besides what we have already covered, since 
January 2004 [2003], have you added or replaced other 
equipment that is expected to significantly affect overall
energy consumption? PG
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YES 20% 9% 7% 10% 12% 11% 8% 9% 7% 14% 0% 10% 6% 14% 16% 7% 12% 9% 9% 5% 12% 9% 9% 10%
NO 80% 90% 91% 88% 88% 89% 90% 89% 91% 84% 100% 89% 93% 86% 82% 90% 88% 90% 91% 94% 88% 89% 89% 90%
DON'T KNOW 0% 1% 2% 2% 0% 0% 2% 2% 2% 2% 0% 1% 1% 0% 2% 3% 0% 1% 0% 1% 0% 1% 2% 0%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

OT3. Which of the following types of equipment were 
installed since January 2004 [2003]? PG
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Food Service Equipment . 16% 14% 19% . . 15% 3% 42% 17% . 22% 13% 14% 14% 16% . 24% 0% 17% 0% 21% 21% .
Water Heating Equipment . 10% 8% 9% . . 1% 3% 0% 0% . 9% 13% 14% 29% 1% . 14% 0% 0% 50% 21% 21% .
Outdoor Lighting Equipment . 6% 7% 6% . . 9% 17% 0% 0% . 1% 13% 0% 0% 10% . 2% 0% 17% 0% 7% 7% .
Refrigeration Equipment . 19% 24% 14% . . 6% 11% 0% 0% . 39% 25% 29% 0% 6% . 39% 50% 33% 0% 29% 29% .
Motors . 6% 3% 6% . . 5% 9% 0% 0% . 16% 0% 0% 14% 5% . 14% 0% 0% 0% 7% 7% .
Computers/Office equipment . 13% 15% 6% . . 10% 9% 19% 0% . 0% 25% 14% 29% 10% . 0% 0% 33% 0% 0% 0% .
Air compressor . 3% 3% 6% . . 10% 9% 19% 0% . 0% 0% 0% 0% 10% . 0% 0% 0% 0% 0% 0% .
HVAC equipment . 6% 3% 5% . . 12% 9% 0% 33% . 0% 0% 0% 14% 9% . 0% 0% 0% 0% 0% 0% .
Automotive Equipment/Machines . 10% 15% 6% . . 14% 17% 19% 0% . 14% 13% 0% 0% 15% . 21% 0% 17% 0% 0% 0% .
Appliances . 8% 5% 9% . . 1% 3% 0% 0% . 0% 13% 13% 29% 1% . 0% 0% 0% 50% 14% 14% .
Electrical Equipment . 6% 6% 9% . . 6% 11% 0% 0% . 7% 0% 14% 0% 6% . 12% 0% 0% 0% 14% 14% .
Building shell . 9% 11% 6% . . 0% 0% 0% 0% . 15% 0% 29% 14% 0% . 12% 50% 0% 0% 0% 0% .
EMS . 0% 0% 0% . . 0% 0% 0% 0% . 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% .
None . 0% 0% 0% . . 0% 0% 0% 0% . 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% .
RECORD . 4% 3% 9% . . 12% 9% 0% 33% . 0% 0% 0% 0% 12% . 0% 0% 0% 0% 0% 0% .
REFUSED . 0% 0% 0% . . 0% 0% 0% 0% . 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% .
DON'T KNOW . 1% 0% 5% . . 4% 0% 0% 17% . 0% 0% 0% 0% 4% . 0% 0% 0% 0% 0% 0% .
N 0 70 42 17 0 0 32 20 6 6 0 16 8 7 7 31 0 11 2 6 2 14 14 0

OT3_1. Which of the following types of equipment 
were installed since January 2004 [2003]? PG
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Food Service Equipment 0% 8% . . 3% 16% 8% 36% 0% . . . . . . . 8% . . . . 20% . 20%
Water Heating Equipment 13% 10% . . 13% 5% 10% 0% 13% . . . . . . . 10% . . . . 20% . 20%
Outdoor Lighting Equipment 0% 2% . . 0% 5% 2% 0% 3% . . . . . . . 2% . . . . 20% . 20%
Refrigeration Equipment 25% 2% . . 0% 5% 2% 9% 0% . . . . . . . 2% . . . . 20% . 20%
Motors 38% 18% . . 13% 26% 18% 0% 23% . . . . . . . 18% . . . . 20% . 20%
Probe for ANYTHING ELSE-Record 13% 31% . . 23% 45% 31% 28% 33% . . . . . . . 31% . . . . 17% . 17%
REFUSED 0% 0% . . 0% 0% 0% 0% 0% . . . . . . . 0% . . . . 0% . 0%
DON'T KNOW 0% 0% . . 0% 0% 0% 0% 0% . . . . . . . 0% . . . . 0% . 0%
N 8 17 0 0 9 8 17 5 12 0 0 0 0 0 0 0 17 0 0 0 0 5 0 5

OT3_2. Any others? PG
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Food Service equipment 33% 71% 0% 0% 83% 50% 71% 50% 77% 0% 0% 0% 0% 0% 0% 0% 71% 0% 0% 0% 0% 50% 0% 50%
EMS 0% 14% 0% 0% 0% 40% 14% 0% 18% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 0% 0%
None 33% 11% 0% 0% 17% 0% 11% 50% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0%
Don't know 33% 3% 0% 0% 0% 10% 3% 0% 4% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 50% 0% 50%
N 3 9 0 0 5 4 9 2 7 0 0 0 0 0 0 0 9 0 0 0 0 2 0 2

OT3_3. Any others? PG
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Food Service equipment 0% 56% 0% 0% 0% 100% 56% 0% 100% 0% 0% 0% 0% 0% 0% 0% 56% 0% 0% 0% 0% 0% 0% 0%
None 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Don't know 0% 44% 0% 0% 100% 0% 44% 100% 0% 0% 0% 0% 0% 0% 0% 0% 44% 0% 0% 0% 0% 0% 0% 0%
N 1 2 0 0 1 1 2 1 1 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0

OT10_1/OT7A_1. In what year did you install 
OTHEREQUIP1? PG
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2004 (3 years ago) 0% 24% 29% 0% 0% 0% 0% 0% 0% 0% 0% 33% 100% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0%
2005 (2 years ago) 0% 44% 65% 47% 0% 0% 33% 0% 47% 0% 0% 67% 0% 100% 0% 41% 0% 100% 0% 0% 0% 0% 0% 0%
2006 (last year) 0% 19% 0% 53% 100% 100% 57% 68% 53% 0% 0% 0% 0% 0% 0% 47% 100% 0% 0% 0% 0% 50% 33% 100%
2007 (this year) 0% 13% 6% 0% 0% 0% 9% 32% 0% 0% 0% 0% 0% 0% 100% 12% 0% 0% 0% 0% 0% 50% 67% 0%
N 0 13 6 3 1 1 7 4 3 0 0 3 1 1 1 5 2 2 0 1 0 4 3 1
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

OT11_1. And can you recall which month/season? PG
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January 0% 2% 3% 0% 0% 0% 6% 50% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 33% 33% 0%
February 0% 2% 3% 0% 0% 0% 6% 50% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 33% 33% 0%
April 0% 12% 0% 47% 0% 0% 41% 0% 47% 0% 0% 0% 0% 0% 0% 41% 0% 0% 0% 0% 0% 0% 0% 0%
September 0% 16% 29% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Winter 0% 38% 47% 7% 0% 0% 6% 0% 7% 0% 0% 33% 100% 0% 100% 6% 0% 50% 0% 100% 0% 33% 33% 0%
Summer 0% 22% 18% 47% 0% 0% 41% 0% 47% 0% 0% 33% 0% 0% 0% 41% 0% 50% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 10% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 11 6 3 0 0 5 2 3 0 0 3 1 1 1 5 0 2 0 1 0 3 3 0

OT8_1. Did you install &OTHEREQUIP1 before or 
after the &SURV_TYPE audit on &SURV_DATE? PG
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After 0% 90% 100% 100% 0% 0% 100% 100% 100% 0% 0% 67% 100% 100% 100% 100% 0% 100% 0% 100% 0% 100% 100% 0%
DON'T KNOW 0% 10% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 11 6 3 0 0 5 2 3 0 0 3 1 1 1 5 0 2 0 1 0 3 3 0

OT8A_1. Was this equipment among the 
recommendations made in the &SURV_TYPE audit? PG
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No 0% 100% 0% 0% 100% 100% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 0 2 0 0 1 1 2 2 0 0 0 0 0 0 0 0 2 0 0 0 0 1 0 1

OT18_1. Did you receive a Rebate for the purchase of 
&OTHEQUIP1?  PG
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YES 0% 12% 0% 53% 0% 0% 38% 0% 53% 0% 0% 0% 0% 0% 0% 47% 0% 0% 0% 0% 0% 25% 33% 0%
NO 0% 86% 100% 47% 0% 100% 57% 84% 47% 0% 0% 100% 100% 100% 100% 53% 76% 100% 0% 100% 0% 50% 67% 0%
DON'T KNOW 0% 2% 0% 0% 100% 0% 5% 16% 0% 0% 0% 0% 0% 0% 0% 0% 24% 0% 0% 0% 0% 25% 0% 100%
N 0 13 6 3 1 1 7 4 3 0 0 3 1 1 1 5 2 2 0 1 0 4 3 1

OT10_2/OT7A_2. In what year did you install 
OTHEREQUIP1? PG
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2004 (3 years ago) 0% 2% 5% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 14% 0% 0% 0% 25% 33% 0%
2005 (2 years ago) 100% 25% 5% 0% 100% 0% 72% 50% 80% 0% 0% 0% 0% 0% 50% 50% 80% 0% 0% 0% 0% 25% 33% 0%
2006 (last year) 0% 71% 89% 100% 0% 0% 14% 50% 0% 0% 0% 86% 100% 100% 50% 50% 0% 86% 0% 0% 100% 25% 33% 0%
2007 (this year) 0% 2% 0% 0% 0% 100% 14% 0% 20% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 25% 0% 100%
N 1 10 5 1 1 1 4 2 2 0 0 2 1 1 2 2 2 2 0 0 1 4 3 1

OT11_2. And can you recall which month/season? PG
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March 0% 23% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
June 0% 2% 5% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 33% 33% 0%
December 0% 2% 5% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 33% 33% 0%
Fall 0% 23% 51% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Winter 0% 18% 5% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 50% 0% 0% 14% 0% 0% 0% 33% 33% 0%
Spring 0% 16% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 15% 33% 0% 0% 0% 0% 0% 0% 0% 0% 86% 0% 0% 0% 0% 0% 86% 0% 0% 0% 0% 0% 0%
N 0 8 5 1 0 0 2 2 0 0 0 2 1 1 2 2 0 2 0 0 1 3 3 0

OT8_2. Did you install &OTHEREQUIP1 before or 
after the &SURV_TYPE audit on &SURV_DATE? PG
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After 0% 100% 100% 100% 0% 0% 100% 100% 0% 0% 0% 100% 100% 100% 100% 100% 0% 100% 0% 0% 100% 100% 100% 0%
N 0 8 5 1 0 0 2 2 0 0 0 2 1 1 2 2 0 2 0 0 1 3 3 0

OT18_2. Did you receive a Rebate for the purchase of 
&OTHEQUIP1?  PG
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YES 0% 21% 51% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
NO 100% 65% 49% 100% 100% 100% 100% 100% 100% 0% 0% 100% 100% 0% 50% 100% 100% 100% 0% 0% 100% 100% 100% 100%
DON'T KNOW 0% 14% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 1 10 5 1 1 1 4 2 2 0 0 2 1 1 2 2 2 2 0 0 1 4 3 1

OT8A_2. Was this equipment among the 
recommendations made in the &SURV_TYPE audit? PG
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No 100% 100% 0% 0% 100% 100% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 1 2 0 0 1 1 2 0 2 0 0 0 0 0 0 0 2 0 0 0 0 1 0 1
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

OT10_3/OT7A_3. In what year did you install 
OTHEREQUIP1? PG
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2003 (4 years ago) 0% 4% 0% 0% 0% 100% 7% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 50% 0% 100%
2004 (3 years ago) 0% 27% 39% 0% 0% 0% 47% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0%
2005 (2 years ago) 0% 42% 61% 0% 0% 0% 0% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 100% 0% 100% 0% 50% 100% 0%
2006 (last year) 0% 27% 0% 100% 0% 0% 47% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 5 3 1 0 1 3 2 1 0 0 1 1 0 0 2 1 1 0 1 0 2 1 1

OT11_3. And can you recall which month/season? PG
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Winter 0% 4% 6% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 100% 100% 0%
Summer 0% 68% 94% 0% 0% 0% 50% 50% 0% 0% 0% 0% 100% 0% 0% 50% 0% 0% 0% 100% 0% 0% 0% 0%
DON'T KNOW 0% 28% 0% 100% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 4 3 1 0 0 2 2 0 0 0 1 1 0 0 2 0 1 0 1 0 1 1 0

OT8_3. Did you install &OTHEREQUIP1 before or 
after the &SURV_TYPE audit on &SURV_DATE? PG
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After 0% 100% 100% 100% 0% 100% 100% 100% 100% 0% 0% 100% 100% 0% 0% 100% 100% 100% 0% 100% 0% 100% 100% 100%
N 0 5 3 1 0 1 3 2 1 0 0 1 1 0 0 2 1 1 0 1 0 2 1 1

OT18_3. Did you receive a Rebate for the purchase of 
&OTHEQUIP1?  PG
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NO 0% 100% 100% 100% 0% 100% 100% 100% 100% 0% 0% 100% 100% 0% 0% 100% 100% 100% 0% 100% 0% 100% 100% 100%
N 0 5 3 1 0 1 3 2 1 0 0 1 1 0 0 2 1 1 0 1 0 2 1 1

OT8A_3. Was this equipment among the 
recommendations made in the &SURV_TYPE audit? PG
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No 0% 100% 0% 0% 0% 100% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 0 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 1 0 0 0 0 1 0 1

OT10_4/OT7A_4. In what year did you install 
OTHEREQUIP1? PG
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2003 (4 years ago) 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
2004 (3 years ago) 0% 31% 27% 61% 0% 0% 0% 0% 0% 0% 0% 19% 50% 50% 0% 0% 0% 30% 0% 50% 0% 0% 0% 0%
2005 (2 years ago) 0% 33% 44% 0% 0% 100% 10% 10% 0% 0% 0% 19% 50% 50% 0% 0% 100% 30% 0% 50% 0% 20% 0% 100%
2006 (last year) 0% 36% 29% 39% 0% 0% 90% 90% 0% 0% 0% 62% 0% 0% 0% 100% 0% 40% 100% 0% 0% 80% 100% 0%
2007 (this year) 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 2 15 11 2 0 1 4 4 0 0 0 7 2 2 0 3 1 5 1 2 0 5 4 1

OT11_4. And can you recall which month/season? PG
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January 0% 3% 3% 0% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 10% 0% 0% 0% 50% 50% 0%
February 0% 8% 11% 0% 0% 0% 0% 0% 0% 0% 0% 19% 0% 0% 0% 0% 0% 30% 0% 0% 0% 0% 0% 0%
May 0% 12% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0%
October 0% 1% 2% 0% 0% 0% 11% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 25% 25% 0%
November 0% 12% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
December 0% 9% 12% 0% 0% 0% 78% 78% 0% 0% 0% 0% 0% 0% 0% 78% 0% 0% 0% 0% 0% 0% 0% 0%
Fall 0% 1% 2% 0% 0% 0% 11% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 25% 25% 0%
Winter 0% 12% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0%
Spring 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 19% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Summer 0% 8% 11% 0% 0% 0% 0% 0% 0% 0% 0% 19% 0% 0% 0% 0% 0% 30% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 27% 11% 100% 0% 0% 0% 0% 0% 0% 0% 38% 0% 50% 0% 0% 0% 30% 100% 0% 0% 0% 0% 0%
N 0 14 11 2 0 0 3 3 0 0 0 7 2 2 0 3 0 5 1 2 0 4 4 0

OT8_4. Did you install &OTHEREQUIP1 before or 
after the &SURV_TYPE audit on &SURV_DATE? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 P

ro
gr

am

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l P

ho
ne

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 P

ro
gr

am

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

Before 100% 13% 2% 61% 0% 0% 0% 0% 0% 0% 0% 3% 0% 50% 0% 0% 0% 5% 0% 0% 0% 25% 25% 0%
After 0% 87% 98% 39% 0% 0% 100% 100% 0% 0% 0% 97% 100% 50% 0% 100% 0% 95% 100% 100% 0% 75% 75% 0%
N 1 14 11 2 0 0 3 3 0 0 0 7 2 2 0 3 0 5 1 2 0 4 4 0

OT18_4. Did you receive a Rebate for the purchase of 
&OTHEQUIP1?  PG
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YES 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 19% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
NO 100% 77% 79% 100% 0% 100% 100% 100% 0% 0% 0% 44% 100% 100% 0% 100% 100% 40% 100% 100% 0% 100% 100% 100%
DON'T KNOW 0% 15% 21% 0% 0% 0% 0% 0% 0% 0% 0% 38% 0% 0% 0% 0% 0% 60% 0% 0% 0% 0% 0% 0%
N 2 15 11 2 0 1 4 4 0 0 0 7 2 2 0 3 1 5 1 2 0 5 4 1
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

OT8A_4. Was this equipment among the 
recommendations made in the &SURV_TYPE audit? PG
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No 100% 100% 0% 0% 0% 100% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100%
N 1 1 0 0 0 1 1 1 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 1

OT10_5/OT7A_5. In what year did you install 
OTHEREQUIP1? PG
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2004 (3 years ago) 67% 3% 14% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 14% 0% 0% 0% 50% 100% 0%
2005 (2 years ago) 0% 29% 86% 0% 0% 80% 25% 0% 45% 0% 0% 46% 0% 0% 0% 0% 45% 86% 0% 0% 0% 0% 0% 0%
2006 (last year) 0% 37% 0% 100% 0% 0% 43% 100% 0% 0% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0%
2007 (this year) 33% 31% 0% 0% 100% 20% 32% 0% 55% 0% 0% 46% 0% 0% 0% 0% 55% 0% 0% 0% 0% 50% 0% 100%
N 3 8 2 1 1 2 4 1 3 0 0 3 0 0 1 1 3 2 0 0 0 2 1 1

OT11_5. And can you recall which month/season? PG
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January 0% 23% 0% 0% 0% 0% 0% 0% 0% 0% 0% 46% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
April 0% 26% 0% 100% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%
Winter 0% 24% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Summer 0% 4% 14% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 14% 0% 0% 0% 100% 100% 0%
DON'T KNOW 0% 23% 86% 0% 0% 0% 0% 0% 0% 0% 0% 46% 0% 0% 0% 0% 0% 86% 0% 0% 0% 0% 0% 0%
N 0 5 2 1 0 0 1 1 0 0 0 3 0 0 1 1 0 2 0 0 0 1 1 0

OT8_5. Did you install &OTHEREQUIP1 before or 
after the &SURV_TYPE audit on &SURV_DATE? PG
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Before 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
After 0% 100% 100% 100% 0% 0% 100% 100% 0% 0% 0% 100% 0% 0% 100% 100% 0% 100% 0% 0% 0% 100% 100% 0%
N 2 5 2 1 0 0 1 1 0 0 0 3 0 0 1 1 0 2 0 0 0 1 1 0

OT18_5. Did you receive a Rebate for the purchase of 
&OTHEQUIP1?  PG
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YES 33% 11% 0% 0% 0% 80% 25% 0% 45% 0% 0% 0% 0% 0% 0% 0% 45% 0% 0% 0% 0% 0% 0% 0%
NO 67% 89% 100% 100% 100% 20% 75% 100% 55% 0% 0% 100% 0% 0% 100% 100% 55% 100% 0% 0% 0% 100% 100% 100%
N 3 8 2 1 1 2 4 1 3 0 0 3 0 0 1 1 3 2 0 0 0 2 1 1

OT8A_5. Was this equipment among the 
recommendations made in the &SURV_TYPE audit? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 P

ro
gr

am

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l P

ho
ne

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 P

ro
gr

am

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

Yes 0% 45% 0% 0% 0% 80% 45% 0% 45% 0% 0% 0% 0% 0% 0% 0% 45% 0% 0% 0% 0% 0% 0% 0%
No 100% 55% 0% 0% 100% 20% 55% 0% 55% 0% 0% 0% 0% 0% 0% 0% 55% 0% 0% 0% 0% 100% 0% 100%
N 1 3 0 0 1 2 3 0 3 0 0 0 0 0 0 0 3 0 0 0 0 1 0 1

OT10_6/OT7A_6. In what year did you install 
OTHEREQUIP1? PG
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2004 (3 years ago) 0% 22% 26% 30% 0% 0% 24% 36% 0% 40% 0% 0% 0% 67% 17% 33% 0% 0% 0% 0% 0% 0% 0% 0%
2005 (2 years ago) 0% 26% 31% 23% 17% 0% 18% 31% 0% 20% 0% 75% 50% 0% 17% 16% 11% 67% 100% 33% 100% 20% 33% 0%
2006 (1 years ago) 50% 36% 30% 39% 66% 60% 48% 27% 91% 20% 0% 0% 50% 0% 33% 45% 64% 0% 0% 67% 0% 80% 67% 100%
2007 (this year) 50% 7% 0% 8% 17% 40% 10% 6% 9% 20% 0% 0% 0% 0% 17% 6% 25% 0% 0% 0% 0% 0% 0% 0%
Don't know 0% 9% 13% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 33% 17% 0% 0% 33% 0% 0% 0% 0% 0% 0%
N 2 44 18 10 5 4 27 12 10 5 0 4 4 3 6 17 9 3 1 3 1 5 3 2

OT11_6. And can you recall which month/season? PG
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February 0% 6% 0% 8% 0% 0% 5% 0% 0% 20% 0% 0% 0% 0% 20% 6% 0% 0% 0% 0% 0% 0% 0% 0%
March 0% 3% 0% 8% 0% 0% 5% 0% 0% 20% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0%
April 0% 0% 1% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 33% 33% 0%
June 0% 19% 25% 0% 0% 0% 14% 27% 0% 0% 0% 67% 0% 0% 40% 15% 0% 100% 0% 0% 0% 0% 0% 0%
July 0% 0% 1% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 33% 33% 0%
December 0% 5% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0%
Fall 0% 12% 17% 11% 0% 0% 15% 15% 33% 0% 0% 0% 25% 0% 0% 16% 0% 0% 0% 33% 0% 33% 33% 0%
Winter 0% 6% 0% 8% 0% 0% 5% 0% 0% 20% 0% 0% 0% 0% 20% 6% 0% 0% 0% 0% 0% 0% 0% 0%
Spring 0% 6% 0% 20% 0% 0% 7% 0% 33% 0% 0% 33% 0% 0% 0% 8% 0% 0% 100% 0% 0% 0% 0% 0%
Summer 0% 8% 7% 14% 0% 0% 7% 13% 0% 0% 0% 0% 25% 0% 0% 7% 0% 0% 0% 0% 100% 0% 0% 0%
DON'T KNOW 0% 36% 39% 32% 0% 0% 39% 40% 33% 40% 0% 0% 25% 100% 20% 35% 0% 0% 0% 33% 0% 0% 0% 0%
N 0 32 16 10 0 0 18 10 3 5 0 3 4 2 5 17 0 2 1 3 1 3 3 0

OT8_6. Did you install &OTHEREQUIP1 before or 
after the &SURV_TYPE audit on &SURV_DATE? PG
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Before 0% 15% 6% 22% 0% 0% 12% 0% 33% 20% 0% 0% 0% 33% 33% 13% 0% 0% 0% 0% 0% 0% 0% 0%
After 0% 76% 78% 78% 0% 0% 88% 100% 67% 80% 0% 100% 100% 0% 67% 87% 0% 100% 100% 100% 100% 100% 100% 0%
DON'T KNOW 0% 8% 16% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 67% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 35 18 10 0 0 18 10 3 5 0 4 4 3 6 17 0 3 1 3 1 3 3 0
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OT18_6. Did you receive a Rebate for the purchase of 
&OTHEQUIP1?  PG
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YES 50% 4% 0% 0% 0% 50% 8% 0% 12% 20% 0% 0% 0% 0% 0% 0% 18% 0% 0% 0% 0% 20% 0% 50%
NO 50% 87% 92% 83% 83% 50% 85% 94% 88% 60% 0% 75% 100% 67% 100% 94% 71% 100% 0% 100% 100% 80% 100% 50%
DON'T KNOW 0% 9% 8% 17% 17% 0% 7% 6% 0% 20% 0% 25% 0% 33% 0% 6% 11% 0% 100% 0% 0% 0% 0% 0%
N 2 44 18 10 5 4 27 12 10 5 0 4 4 3 6 17 9 3 1 3 1 5 3 2

OT8A_6. Was this equipment among the 
recommendations made in the &SURV_TYPE audit? PG
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Yes 0% 18% 0% 0% 0% 50% 18% 0% 23% 0% 0% 0% 0% 0% 0% 0% 18% 0% 0% 0% 0% 50% 0% 50%
No 100% 71% 0% 0% 83% 50% 71% 50% 77% 0% 0% 0% 0% 0% 0% 0% 71% 0% 0% 0% 0% 50% 0% 50%
Don't know 0% 11% 0% 0% 17% 0% 11% 50% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0%
N 2 9 0 0 5 4 9 2 7 0 0 0 0 0 0 0 9 0 0 0 0 2 0 2

OT7A_7. In what year did you install 
OTHEREQUIP1? PG
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2006 (last year) 0% 56% 0% 0% 0% 100% 56% 0% 100% 0% 0% 0% 0% 0% 0% 0% 56% 0% 0% 0% 0% 0% 0% 0%
Don't know 0% 44% 0% 0% 100% 0% 44% 100% 0% 0% 0% 0% 0% 0% 0% 0% 44% 0% 0% 0% 0% 0% 0% 0%
N 0 2 0 0 1 1 2 1 1 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0

OT8_7. Did you install &OTHEREQUIP1 before or 
after the &SURV_TYPE audit on &SURV_DATE? PG
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No 0% 100% 0% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0%
N 0 1 0 0 1 0 1 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0

OT18_7. Did you receive a Rebate for the purchase of 
&OTHEQUIP1?  PG
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Yes 0% 56% 0% 0% 0% 100% 56% 0% 100% 0% 0% 0% 0% 0% 0% 0% 56% 0% 0% 0% 0% 0% 0% 0%
No 0% 44% 0% 0% 100% 0% 44% 100% 0% 0% 0% 0% 0% 0% 0% 0% 44% 0% 0% 0% 0% 0% 0% 0%
N 0 2 0 0 1 1 2 1 1 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0

OT8A_7. Was this equipment among the 
recommendations made in the &SURV_TYPE audit? PG
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Yes 0% 56% 0% 0% 0% 100% 56% 0% 100% 0% 0% 0% 0% 0% 0% 0% 56% 0% 0% 0% 0% 0% 0% 0%
No 0% 44% 0% 0% 100% 0% 44% 100% 0% 0% 0% 0% 0% 0% 0% 0% 44% 0% 0% 0% 0% 0% 0% 0%
N 0 2 0 0 1 1 2 1 1 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0

OT19. Was any of this equipment among the 
recommendations made in the &SURV_TYPE audit? PG
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YES 0% 8% 12% 1% 0% 0% 14% 20% 0% 17% 100% 16% 0% 0% 0% 11% 0% 25% 0% 0% 0% 19% 19% 0%
NO 0% 74% 67% 85% 0% 0% 75% 68% 97% 67% 0% 69% 63% 84% 86% 78% 0% 51% 100% 67% 50% 57% 57% 0%
DON'T KNOW 0% 17% 21% 14% 0% 0% 11% 12% 3% 17% 0% 15% 38% 16% 14% 11% 0% 24% 0% 33% 50% 24% 24% 0%
N 0 77 45 21 0 0 38 22 9 6 1 16 8 8 7 37 0 11 2 6 2 21 21 0

OT20. How much did the &SURV_TYPE audit 
influence you to install this equipment? PG
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1 NOT AT ALL INFLUENTIAL 63% 67% 64% 71% 68% 59% 64% 54% 74% 67% 0% 54% 75% 72% 86% 66% 64% 63% 0% 67% 100% 56% 76% 23%
2 0% 2% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
3 0% 4% 0% 11% 12% 0% 5% 7% 5% 0% 0% 7% 0% 0% 0% 5% 7% 0% 50% 0% 0% 0% 0% 0%
4 0% 3% 3% 0% 0% 0% 3% 7% 0% 0% 0% 0% 0% 0% 14% 5% 0% 0% 0% 0% 0% 0% 0% 0%
5 13% 4% 5% 6% 3% 4% 1% 0% 4% 0% 0% 22% 0% 0% 0% 1% 3% 24% 50% 0% 0% 9% 5% 15%
7 0% 6% 4% 12% 3% 16% 9% 3% 11% 17% 50% 0% 13% 0% 0% 9% 8% 0% 0% 17% 0% 18% 5% 38%
8 13% 1% 1% 0% 3% 0% 1% 1% 0% 0% 50% 1% 0% 0% 0% 1% 2% 2% 0% 0% 0% 9% 10% 8%
9 0% 4% 6% 0% 0% 0% 6% 8% 0% 17% 0% 7% 0% 0% 0% 5% 0% 12% 0% 0% 0% 3% 5% 0%
10 EXTREMELY INFLUENTIAL 13% 6% 10% 0% 3% 21% 9% 15% 7% 0% 0% 0% 13% 0% 0% 9% 10% 0% 0% 17% 0% 6% 0% 15%
DON'T KNOW 0% 4% 4% 0% 9% 0% 1% 3% 0% 0% 0% 7% 0% 14% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0%
N 8 102 45 21 12 13 63 28 27 6 2 16 8 8 7 37 25 11 2 6 2 34 21 13

OT23. If you had not had the &SURVTYPE audit how 
likely is it that you would have installed the same 
equipment we just discussed? PG
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Very likely 50% 73% 66% 82% 97% 84% 69% 61% 80% 67% 0% 56% 88% 72% 100% 62% 92% 65% 100% 83% 100% 79% 90% 62%
Somewhat likely 25% 9% 14% 0% 0% 12% 14% 24% 2% 17% 0% 15% 0% 0% 0% 15% 5% 24% 0% 0% 0% 12% 5% 23%
Not at all likely 25% 10% 10% 12% 3% 4% 7% 0% 10% 17% 100% 15% 13% 14% 0% 9% 3% 12% 0% 17% 0% 9% 5% 15%
DON'T KNOW 0% 9% 10% 6% 0% 0% 10% 15% 8% 0% 0% 15% 0% 14% 0% 14% 0% 0% 0% 0% 0% 0% 0% 0%
N 8 102 45 21 12 13 63 28 27 6 2 16 8 8 7 37 25 11 2 6 2 34 21 13
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OT24. Consider the equipment you would likely have 
purchased if you had not had the &SURVTYPE audit, 
would this equipment have been… PG
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Less efficient than the equipment we jus 0% 3% 3% 0% 0% 4% 4% 1% 1% 20% 0% 9% 0% 0% 0% 1% 2% 13% 0% 0% 0% 6% 5% 9%
Standard efficiency equipment or the lea 0% 7% 11% 0% 3% 4% 5% 11% 0% 0% 0% 19% 14% 0% 0% 6% 4% 16% 0% 20% 0% 13% 10% 18%
The same high efficiency equipment as yo 83% 76% 66% 92% 85% 91% 75% 66% 83% 80% 0% 46% 86% 84% 100% 72% 88% 44% 100% 80% 100% 77% 80% 73%
DON'T KNOW 17% 14% 20% 8% 12% 0% 17% 22% 16% 0% 0% 26% 0% 16% 0% 21% 7% 27% 0% 0% 0% 3% 5% 0%
N 6 93 42 18 11 12 58 28 25 5 0 14 7 7 7 34 23 10 2 5 2 31 20 11

OT25. If you had not had the &SURVTYPE audit, 
would you have installed this new equipment … PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 P

ro
gr

am

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l P

ho
ne

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 P

ro
gr

am

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

At the same time 67% 76% 65% 86% 97% 83% 72% 58% 86% 80% 0% 56% 86% 84% 100% 66% 91% 60% 50% 80% 100% 71% 80% 55%
Within 1 year OR 0% 7% 11% 0% 3% 4% 8% 10% 3% 20% 0% 9% 14% 0% 0% 7% 4% 13% 0% 20% 0% 13% 10% 18%
More than 1 year later 17% 8% 13% 6% 0% 13% 13% 25% 1% 0% 0% 17% 0% 0% 0% 16% 5% 13% 50% 0% 0% 13% 5% 27%
DON'T KNOW 17% 8% 10% 8% 0% 0% 8% 7% 11% 0% 0% 17% 0% 16% 0% 11% 0% 13% 0% 0% 0% 3% 5% 0%
N 6 93 42 18 11 12 58 28 25 5 0 14 7 7 7 34 23 10 2 5 2 31 20 11

OT26. How significant was the overall value of the 
services provided by THIRD PARTY FIRMS in 
influencing your decision to install the equipment we 
just discussed? PG
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1 NOT AT ALL INFLUENTIAL 0% 33% 0% 0% 0% 50% 33% 0% 33% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 33% 0% 33%
6 0% 33% 0% 0% 100% 0% 33% 0% 33% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 33% 0% 33%
7 0% 33% 0% 0% 0% 50% 33% 0% 33% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 33% 0% 33%
N 0 3 0 0 1 2 3 0 3 0 0 0 0 0 0 0 3 0 0 0 0 3 0 3

OT27. How much did the Express Efficiency program 
rebate or cash incentive influence you to install this 
equipment? PG
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1 NOT AT ALL INFLUENTIAL 0% 6% 0% 25% 0% 0% 6% 0% 9% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 6% 13% 0%
3 0% 6% 25% 0% 0% 0% 6% 25% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 6% 13% 0%
5 0% 11% 0% 0% 0% 29% 12% 0% 18% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 11% 0% 20%
7 0% 28% 25% 25% 100% 0% 29% 25% 18% 0% 100% 0% 0% 0% 0% 29% 30% 0% 0% 0% 0% 28% 25% 30%
8 0% 22% 0% 25% 0% 43% 24% 25% 27% 0% 0% 0% 0% 0% 0% 14% 30% 0% 0% 0% 0% 22% 13% 30%
9 0% 6% 25% 0% 0% 0% 6% 25% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 6% 13% 0%
10 EXTREMELY INFLUENTIAL 0% 17% 25% 0% 0% 29% 12% 0% 18% 0% 0% 0% 0% 100% 0% 0% 20% 0% 0% 0% 0% 17% 13% 20%
DON'T KNOW 0% 6% 0% 25% 0% 0% 6% 0% 9% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 6% 13% 0%
N 0 18 4 4 3 7 17 4 11 0 2 0 0 1 0 7 10 0 0 0 0 18 8 10

OT28. If the rebate or cash incentive did not exist, how 
likely is it you would have installed this high efficiency 
equipment anyway? PG
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Very likely 0% 44% 50% 25% 100% 29% 47% 50% 45% 0% 50% 0% 0% 0% 0% 43% 50% 0% 0% 0% 0% 44% 38% 50%
Somewhat likely 0% 50% 50% 75% 0% 57% 47% 50% 45% 0% 50% 0% 0% 100% 0% 57% 40% 0% 0% 0% 0% 50% 63% 40%
Not at all likely 0% 6% 0% 0% 0% 14% 6% 0% 9% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 6% 0% 10%
N 0 18 4 4 3 7 17 4 11 0 2 0 0 1 0 7 10 0 0 0 0 18 8 10

OT30. Consider the equipment you would likely have 
purchased if the rebate or cash incentive did not exist, 
would this equipment have been… PG
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Less efficient than the equipment we jus 0% 12% 25% 0% 0% 17% 12% 25% 10% 0% 0% 0% 0% 0% 0% 14% 11% 0% 0% 0% 0% 12% 13% 11%
Standard efficiency equipment or the lea 0% 24% 25% 25% 0% 33% 19% 25% 10% 0% 50% 0% 0% 100% 0% 14% 22% 0% 0% 0% 0% 24% 25% 22%
The same high efficiency equipment as yo 0% 59% 50% 50% 100% 50% 63% 50% 70% 0% 50% 0% 0% 0% 0% 57% 67% 0% 0% 0% 0% 59% 50% 67%
DON'T KNOW 0% 6% 0% 25% 0% 0% 6% 0% 10% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 6% 13% 0%
N 0 17 4 4 3 6 16 4 10 0 2 0 0 1 0 7 9 0 0 0 0 17 8 9

OT31. If the rebate or cash incentive did not exist, 
would you have installed the rebated equipment … PG
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At the same time 0% 53% 75% 25% 33% 67% 50% 50% 50% 0% 50% 0% 0% 100% 0% 43% 56% 0% 0% 0% 0% 53% 50% 56%
Within 1 year 0% 12% 0% 25% 33% 0% 12% 0% 20% 0% 0% 0% 0% 0% 0% 14% 11% 0% 0% 0% 0% 12% 13% 11%
More than 1 year later 0% 29% 25% 25% 33% 33% 31% 50% 20% 0% 50% 0% 0% 0% 0% 29% 33% 0% 0% 0% 0% 29% 25% 33%
DON'T KNOW 0% 6% 0% 25% 0% 0% 6% 0% 10% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 6% 13% 0%
N 0 17 4 4 3 6 16 4 10 0 2 0 0 1 0 7 9 0 0 0 0 17 8 9

OT33. Which program would you say had more 
influence on your selection of high efficiency 
equipment, - the Audit Program or the Express 
Efficiency rebate program? PG
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Express Efficiency Rebate Program 0% 72% 75% 50% 100% 71% 71% 75% 73% 0% 50% 0% 0% 100% 0% 57% 80% 0% 0% 0% 0% 72% 63% 80%
Both had equal influence 0% 11% 0% 25% 0% 14% 12% 0% 9% 0% 50% 0% 0% 0% 0% 14% 10% 0% 0% 0% 0% 11% 13% 10%
Neither had any influence 0% 6% 25% 0% 0% 0% 6% 25% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 6% 13% 0%
REFUSED 0% 6% 0% 0% 0% 14% 6% 0% 9% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 6% 0% 10%
DON'T KNOW 0% 6% 0% 25% 0% 0% 6% 0% 9% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 6% 13% 0%
N 0 18 4 4 3 7 17 4 11 0 2 0 0 1 0 7 10 0 0 0 0 18 8 10

Participant Impact Survey Results Tables 52



Evaluation of 2004/2005 Nonresidential Audit and Local Program

OT50. How influential was the Express program or 
Express program information in your decision to install 
new equipment? PG
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Very influential 0% 18% 15% 23% 0% 0% 20% 25% 0% 0% 0% 23% 20% 0% 0% 20% 0% 0% 0% 25% 0% 17% 17% 0%
Somewhat influential 0% 8% 1% 23% 0% 0% 10% 11% 7% 0% 0% 23% 0% 0% 0% 10% 0% 0% 0% 0% 0% 8% 8% 0%
Not at all influential 0% 70% 78% 55% 0% 0% 61% 54% 93% 0% 0% 54% 80% 100% 100% 61% 0% 100% 0% 75% 100% 75% 75% 0%
DON'T KNOW 0% 4% 6% 0% 0% 0% 9% 11% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 34 26 4 0 0 20 17 3 0 0 6 5 1 2 20 0 4 0 4 1 12 12 0

CN1. Other than installing new equipment, have you 
taken any energy conservation actions since January 
2004 to reduce your overall energy use? PG
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YES 35% 61% 61% 66% 41% 56% 59% 61% 59% 61% 44% 62% 61% 69% 58% 62% 47% 64% 56% 61% 64% 55% 57% 49%
NO 60% 38% 38% 34% 59% 43% 40% 36% 41% 39% 56% 37% 38% 31% 42% 37% 52% 34% 44% 38% 36% 44% 43% 49%
DON'T KNOW 5% 1% 1% 1% 0% 1% 1% 2% 0% 0% 1% 1% 1% 0% 0% 1% 0% 1% 0% 2% 0% 1% 1% 2%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

CN3. What energy conservation actions have you 
taken? PG
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Turn off office equipment when not in us 43% 22% 21% 22% 35% 33% 23% 22% 24% 28% 13% 23% 17% 30% 19% 21% 34% 19% 38% 17% 18% 24% 21% 33%
Setting thermostats lower when heating 14% 39% 40% 35% 42% 42% 38% 46% 35% 27% 21% 32% 43% 40% 46% 38% 42% 35% 23% 45% 27% 45% 47% 38%
Setting thermostat higher when cooling 14% 39% 39% 34% 49% 45% 40% 45% 38% 34% 35% 35% 40% 31% 46% 39% 47% 36% 23% 44% 18% 39% 40% 38%
Schedule high energy-use processes durin 13% 3% 3% 4% 5% 1% 4% 6% 1% 8% 8% 1% 2% 0% 8% 5% 3% 2% 0% 3% 0% 4% 3% 8%
Turn off lights not being used in unused 43% 69% 69% 69% 61% 51% 68% 69% 68% 66% 61% 68% 75% 55% 73% 70% 56% 69% 62% 76% 64% 63% 67% 46%
Turn down the remaining lighting levels 0% 9% 9% 13% 7% 2% 11% 10% 13% 8% 7% 7% 6% 15% 8% 13% 4% 5% 15% 6% 9% 10% 7% 21%
Use dimmer switches to lower lights 0% 2% 3% 2% 1% 4% 3% 5% 2% 0% 0% 5% 1% 0% 4% 2% 2% 3% 15% 1% 0% 1% 0% 4%
P9_1 0% 3% 2% 3% 12% 4% 3% 1% 5% 7% 0% 4% 0% 9% 4% 3% 8% 5% 0% 0% 0% 1% 1% 0%
Alert employees of high demand days 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 4% 0% 0% 0% 8% 0% 0% 1% 1% 0%
Reprogram energy management system (EMS 0% 1% 1% 1% 8% 4% 1% 1% 1% 0% 8% 0% 0% 6% 4% 1% 6% 0% 0% 0% 0% 1% 1% 0%
Turn off computer if out of the office f 0% 5% 6% 5% 3% 0% 4% 5% 2% 8% 0% 6% 6% 6% 0% 4% 2% 5% 15% 7% 0% 4% 5% 0%
Turn off monitor if out of the office fo 7% 3% 3% 1% 11% 4% 3% 4% 2% 7% 7% 5% 0% 6% 0% 3% 7% 7% 0% 0% 0% 3% 2% 4%
Set computer to low power standby mode 14% 6% 5% 4% 22% 21% 7% 5% 8% 13% 0% 6% 4% 3% 12% 5% 21% 7% 8% 3% 9% 6% 3% 17%
Turn off personal appliances such as cof 21% 6% 5% 4% 28% 21% 7% 5% 9% 12% 7% 3% 6% 3% 8% 4% 24% 4% 0% 7% 0% 4% 2% 13%
Use email to distribute documents instea 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 1% 1% 0%
Make copies double-sided 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 4% 1% 0% 0% 0% 0% 0% 1% 1% 0%
Dress appropriately for temperatures 7% 3% 2% 2% 12% 17% 4% 4% 4% 10% 0% 1% 1% 3% 8% 3% 15% 2% 0% 1% 0% 4% 2% 8%
Run backup generator at times of peak de 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
RECORD OTHER 20% 1% 1% 1% 1% 6% 1% 2% 1% 0% 0% 1% 1% 0% 0% 1% 3% 0% 8% 1% 0% 4% 2% 12%
Added insulation/air sealing/duct sealing/reduced 
ventilation 0% 2% 2% 1% 4% 0% 2% 2% 3% 0% 2% 0% 1% 3% 4% 2% 2% 0% 0% 1% 0% 4% 4% 0%
Adjusted work flow/work schedule 14% 1% 0% 1% 0% 9% 2% 1% 1% 8% 0% 1% 0% 0% 4% 2% 4% 0% 0% 0% 0% 5% 1% 19%
Installed or changed program on lighting controls 
(timers, motion or light sensors) 7% 7% 4% 10% 5% 10% 6% 4% 4% 22% 7% 9% 4% 9% 15% 5% 7% 5% 15% 3% 9% 15% 15% 13%
Better maintenance 0% 1% 1% 3% 0% 0% 1% 0% 2% 4% 0% 0% 2% 0% 0% 2% 0% 0% 0% 1% 9% 2% 2% 0%
Installed skylights 0% 1% 1% 1% 0% 0% 0% 0% 0% 4% 0% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0%
Close doors/windows when AC or heat on 0% 1% 1% 0% 0% 0% 0% 0% 0% 1% 0% 1% 0% 3% 4% 0% 0% 2% 0% 0% 0% 3% 3% 0%
Use fans/natural ventilation instead of AC/fans 0% 2% 1% 3% 4% 0% 2% 1% 3% 0% 0% 4% 0% 0% 4% 2% 2% 3% 8% 0% 0% 0% 0% 0%
Timers on equipment other than lights or AC 0% 1% 1% 1% 0% 4% 1% 0% 2% 0% 0% 1% 1% 0% 4% 1% 2% 2% 0% 1% 0% 2% 2% 0%
Increased communication about energy efficiency 0% 1% 1% 3% 1% 0% 2% 2% 1% 4% 2% 0% 1% 0% 4% 2% 0% 0% 0% 0% 9% 2% 1% 4%
Installed additional energy efficient equipment 0% 2% 1% 4% 1% 0% 2% 2% 2% 0% 0% 1% 0% 6% 4% 2% 0% 0% 8% 0% 0% 2% 1% 4%
Adjusted manual schedule of turning appliances, 
equipment or lights on or off 7% 3% 3% 3% 7% 8% 2% 1% 3% 0% 22% 5% 5% 0% 0% 2% 7% 5% 8% 4% 9% 1% 1% 0%
Closed areas not in use 0% 1% 1% 1% 0% 0% 1% 0% 1% 0% 0% 2% 2% 0% 0% 1% 0% 2% 0% 1% 9% 0% 0% 0%
Permanently turned off or removed 
appliances/heating/cooling 0% 1% 1% 2% 0% 0% 2% 1% 1% 4% 7% 1% 1% 0% 0% 2% 0% 2% 0% 1% 0% 1% 1% 0%
Seasonal shut down of equipment 0% 1% 1% 1% 0% 0% 1% 2% 0% 0% 0% 0% 0% 3% 4% 1% 0% 0% 0% 0% 0% 1% 1% 0%
Close windows/blinds during hot days 0% 0% 0% 1% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0%
Installed photovoltaics 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Manufacturing process improvements 0% 0% 0% 0% 4% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 1% 0% 4%
Energy efficient motors 0% 0% 0% 0% 5% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 1% 0% 4%
Improved hvac controls unspecified 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 4%
Improved controls unspecified 0% 0% 0% 0% 4% 8% 1% 0% 2% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0%
Install or reprogram thermostat 0% 6% 5% 9% 4% 0% 5% 4% 7% 4% 0% 6% 5% 9% 4% 6% 2% 5% 8% 6% 0% 8% 10% 0%
NONE OF THESE 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 1% 1% 2% 0% 4% 1% 0% 3% 0% 0% 1% 2% 0% 0% 1% 2% 2% 0% 1% 9% 1% 1% 0%
N 14 567 324 125 37 34 330 153 131 30 16 90 84 37 26 254 71 66 13 71 11 115 91 24

CN4. What year did you begin &CONS_MEAS1? PG
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2003 43% 3% 0% 0% 52% 57% 8% 2% 11% 12% 15% 0% 0% 0% 0% 0% 54% 0% 0% 0% 0% 10% 0% 46%
2004 14% 21% 24% 15% 13% 15% 18% 23% 15% 17% 13% 20% 26% 18% 35% 19% 14% 23% 8% 27% 20% 23% 23% 21%
2005 36% 12% 12% 15% 6% 5% 14% 12% 15% 16% 22% 6% 13% 9% 15% 16% 6% 7% 0% 13% 20% 11% 11% 13%
2006 0% 6% 6% 5% 16% 14% 7% 4% 10% 4% 7% 6% 4% 9% 0% 5% 15% 5% 15% 4% 0% 10% 9% 13%
2007 7% 2% 1% 4% 1% 4% 1% 1% 1% 0% 7% 1% 2% 3% 0% 1% 3% 2% 0% 1% 10% 4% 2% 8%
Before 2003 0% 53% 55% 56% 0% 0% 48% 55% 44% 45% 27% 64% 51% 61% 50% 56% 0% 63% 69% 50% 50% 39% 50% 0%
DON'T KNOW 0% 3% 2% 4% 12% 4% 4% 3% 4% 7% 10% 2% 4% 0% 0% 3% 8% 0% 8% 4% 0% 4% 4% 0%
N 14 559 320 123 36 33 325 151 128 30 16 89 82 37 26 251 69 65 13 70 10 114 90 24

Participant Impact Survey Results Tables 53



Evaluation of 2004/2005 Nonresidential Audit and Local Program

CN5. And can you recall which month/season? PG
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January 0% 11% 12% 11% 0% 0% 12% 6% 14% 21% 29% 18% 14% 0% 0% 12% 0% 14% 33% 16% 0% 2% 2% 0%
February 0% 2% 0% 7% 0% 0% 4% 3% 4% 11% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0%
March 0% 1% 1% 0% 0% 0% 1% 1% 0% 2% 0% 0% 0% 8% 0% 1% 0% 0% 0% 0% 0% 7% 7% 0%
April 0% 2% 0% 6% 0% 0% 2% 3% 0% 0% 0% 0% 3% 0% 8% 2% 0% 0% 0% 0% 20% 5% 5% 0%
May 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 3% 0% 2% 2% 0%
June 0% 4% 4% 2% 0% 0% 5% 3% 7% 0% 14% 7% 0% 0% 8% 5% 0% 9% 0% 0% 0% 2% 2% 0%
July 0% 2% 1% 5% 0% 0% 5% 3% 7% 11% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0%
August 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 2% 0%
September 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 8% 0% 0% 0% 0% 3% 0% 2% 2% 0%
October 0% 2% 3% 0% 0% 0% 2% 0% 4% 0% 0% 4% 0% 8% 8% 2% 0% 5% 0% 0% 0% 2% 2% 0%
November 0% 3% 4% 4% 0% 0% 4% 3% 4% 0% 29% 0% 5% 0% 0% 4% 0% 0% 0% 6% 0% 2% 2% 0%
December 0% 1% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 8% 1% 0% 0% 0% 0% 0% 7% 7% 0%
Fall 0% 1% 1% 1% 0% 0% 1% 0% 0% 0% 14% 4% 0% 0% 8% 1% 0% 5% 0% 0% 0% 2% 2% 0%
Winter 0% 6% 6% 8% 0% 0% 7% 4% 11% 11% 0% 1% 3% 23% 0% 7% 0% 1% 0% 3% 0% 7% 7% 0%
Spring 0% 6% 7% 5% 0% 0% 8% 11% 7% 0% 0% 4% 5% 8% 0% 8% 0% 5% 0% 6% 0% 15% 15% 0%
Summer 0% 19% 22% 13% 0% 0% 16% 13% 21% 13% 14% 25% 22% 16% 15% 17% 0% 23% 67% 25% 0% 12% 12% 0%
DON'T KNOW 0% 37% 36% 37% 0% 0% 32% 45% 22% 32% 0% 37% 43% 38% 38% 32% 0% 38% 0% 38% 80% 27% 27% 0%
N 0 204 139 48 0 0 110 60 32 11 7 30 37 14 13 109 0 24 3 32 5 41 41 0

CN7. Which of these conservation actions would you 
say you started as a result of the &SURV_TYPE audit 
on &SURV_DATE? PG
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Turn off office equipment when not in us 14% 5% 5% 1% 13% 10% 5% 3% 8% 4% 7% 5% 2% 6% 4% 4% 11% 5% 8% 3% 0% 9% 7% 17%
Setting thermostats lower when heating 0% 9% 10% 7% 10% 14% 9% 12% 7% 4% 8% 4% 10% 18% 4% 9% 12% 4% 8% 10% 10% 17% 16% 21%
Setting thermostat higher when cooling 0% 9% 11% 6% 13% 14% 10% 12% 8% 4% 15% 6% 11% 9% 4% 9% 13% 7% 8% 11% 10% 12% 11% 17%
Schedule high energy-use processes durin 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
Turn off lights not being used in unused 7% 14% 13% 19% 19% 12% 15% 12% 19% 7% 21% 10% 12% 18% 19% 15% 15% 11% 15% 13% 10% 13% 16% 4%
Turn down the remaining lighting levels 0% 1% 1% 2% 1% 0% 2% 2% 2% 0% 7% 0% 1% 0% 0% 2% 0% 0% 0% 1% 0% 3% 2% 4%
Use dimmer switches to lower lights 0% 0% 0% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0%
Set air conditioning thermostats to pre- 0% 0% 0% 0% 4% 0% 0% 0% 0% 3% 0% 1% 0% 0% 0% 0% 2% 2% 0% 0% 0% 1% 1% 0%
Alert employees of high demand days 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
Reprogram energy management system (EMS 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
Turn off computer if out of the office f 0% 1% 1% 2% 0% 0% 1% 1% 1% 0% 0% 2% 0% 3% 0% 1% 0% 2% 8% 0% 0% 3% 3% 0%
Turn off monitor if out of the office fo 0% 0% 0% 0% 3% 0% 1% 1% 0% 0% 7% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 1% 1% 0%
Set computer to low power standby mode 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 1% 1% 0%
Turn off personal appliances such as cof 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
Use email to distribute documents instea 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
Make copies double-sided 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
Dress appropriately for temperatures 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 2% 0%
Run backup generator at times of peak de 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Other 21% 9% 9% 10% 12% 18% 12% 8% 12% 14% 31% 7% 5% 12% 12% 11% 15% 7% 8% 6% 0% 14% 11% 25%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 3% 2% 5% 0% 9% 4% 3% 5% 4% 2% 7% 0% 3% 4% 4% 4% 7% 0% 0% 0% 4% 4% 4%
N 14 561 320 123 37 34 327 152 129 30 16 89 82 37 26 251 71 65 13 70 10 114 90 24

CN8. By roughly how much do you think these 
conservation actions you’ve taken have reduced your 
overall energy usage? PG
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0% 7% 4% 5% 6% 0% 0% 1% 0% 1% 4% 7% 7% 4% 15% 0% 1% 0% 9% 8% 3% 10% 1% 1% 0%
1 to 10 percent 43% 39% 38% 38% 46% 56% 41% 44% 38% 37% 36% 32% 44% 30% 35% 40% 51% 32% 23% 43% 50% 39% 36% 54%
11 to 40 percent 21% 26% 27% 24% 20% 24% 27% 26% 28% 27% 22% 28% 23% 30% 23% 27% 22% 31% 15% 26% 0% 30% 28% 38%
41 to 75 percent 0% 3% 3% 1% 4% 5% 1% 1% 1% 0% 7% 4% 2% 7% 4% 1% 4% 2% 8% 3% 0% 6% 7% 4%
99% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0%
100% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0%
Don't know 29% 28% 27% 30% 30% 16% 30% 28% 31% 33% 28% 29% 26% 18% 38% 30% 23% 27% 46% 26% 30% 24% 29% 4%
N 14 561 320 123 37 34 327 152 129 30 16 89 82 37 26 251 71 65 13 70 10 114 90 24

BC090. Has the square footage of the facility increased, 
decreased or remained the same since January 2004? PG
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Increased in square footage 0% 5% 5% 3% 0% 0% 4% 7% 1% 9% 0% 5% 4% 6% 9% 4% 0% 7% 0% 4% 0% 2% 2% 0%
Decreased ofsquare footage 0% 1% 1% 1% 0% 0% 2% 2% 2% 3% 4% 1% 1% 2% 0% 2% 0% 2% 0% 1% 0% 0% 0% 0%
Stayed the same 0% 94% 94% 96% 0% 0% 93% 91% 97% 88% 96% 93% 96% 92% 91% 94% 0% 91% 100% 95% 100% 98% 98% 0%
DON'T KNOW 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
N 0 815 533 202 0 0 433 231 132 38 32 146 139 52 45 425 0 102 25 117 18 160 160 0

BC120. What year did this change in square feet occur? PG
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2004 0% 15% 11% 29% 0% 0% 16% 19% 0% 25% 0% 11% 0% 50% 0% 17% 0% 13% 0% 0% 0% 33% 33% 0%
2005 0% 33% 41% 17% 0% 0% 17% 9% 67% 0% 0% 44% 67% 25% 25% 18% 0% 50% 0% 67% 0% 0% 0% 0%
2006 0% 44% 48% 42% 0% 0% 63% 72% 33% 50% 100% 44% 33% 25% 0% 61% 0% 38% 0% 33% 0% 67% 67% 0%
2007 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Before 2004 0% 6% 0% 13% 0% 0% 4% 0% 0% 25% 0% 0% 0% 0% 50% 4% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 45 31 7 0 0 22 14 3 4 1 9 6 4 4 21 0 8 0 6 0 3 3 0
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BC120A. What month did this change in square feet 
occur? PG
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January 0% 8% 5% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 25% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0%
February 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0%
April 0% 7% 7% 19% 0% 0% 17% 26% 0% 0% 0% 0% 0% 0% 0% 18% 0% 0% 0% 0% 0% 0% 0% 0%
May 0% 3% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0%
July 0% 7% 9% 0% 0% 0% 12% 17% 0% 0% 0% 11% 0% 0% 0% 12% 0% 13% 0% 0% 0% 0% 0% 0%
August 0% 8% 7% 0% 0% 0% 7% 10% 0% 0% 0% 11% 0% 25% 0% 7% 0% 13% 0% 0% 0% 33% 33% 0%
September 0% 2% 3% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0%
October 0% 14% 16% 0% 0% 0% 17% 17% 33% 0% 0% 0% 17% 25% 0% 12% 0% 0% 0% 17% 0% 0% 0% 0%
November 0% 2% 3% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0%
December 0% 16% 11% 62% 0% 0% 25% 9% 33% 100% 0% 11% 17% 0% 0% 26% 0% 13% 0% 17% 0% 0% 0% 0%
Winter 0% 3% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Spring 0% 6% 7% 0% 0% 0% 0% 0% 0% 0% 0% 11% 17% 0% 0% 0% 0% 13% 0% 17% 0% 0% 0% 0%
Summer 0% 7% 9% 0% 0% 0% 3% 0% 0% 0% 100% 11% 17% 0% 0% 3% 0% 13% 0% 17% 0% 0% 0% 0%
DON'T KNOW 0% 14% 15% 19% 0% 0% 19% 20% 33% 0% 0% 11% 17% 0% 0% 20% 0% 13% 0% 17% 0% 67% 67% 0%
N 0 42 31 6 0 0 21 14 3 3 1 9 6 4 2 20 0 8 0 6 0 3 3 0

BC140. How many stories tall is the facility? PG
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1 0% 76% 77% 74% 0% 0% 77% 71% 84% 85% 67% 85% 74% 64% 71% 78% 0% 84% 83% 75% 58% 69% 69% 0%
2 0% 20% 20% 21% 0% 0% 19% 22% 15% 12% 23% 12% 23% 25% 22% 19% 0% 13% 9% 22% 36% 28% 28% 0%
3 0% 2% 2% 3% 0% 0% 2% 4% 1% 0% 0% 2% 1% 6% 2% 2% 0% 1% 9% 1% 6% 3% 3% 0%
4 0% 1% 1% 1% 0% 0% 1% 1% 0% 0% 6% 1% 0% 2% 4% 1% 0% 1% 0% 0% 0% 1% 1% 0%
5 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
8 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
11 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
15 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0%
DON'T KNOW 0% 0% 1% 0% 0% 0% 1% 1% 0% 0% 4% 0% 1% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0%
N 0 815 533 202 0 0 433 231 132 38 32 146 139 52 45 425 0 102 25 117 18 160 160 0

FM050. What is the main business ACTIVITY at your 
facility? PG
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Office 15% 15% 17% 9% 15% 12% 16% 16% 18% 5% 15% 14% 12% 27% 13% 16% 14% 14% 9% 12% 6% 13% 15% 6%
Retail (non food) 0% 18% 22% 11% 1% 11% 20% 26% 17% 8% 23% 27% 13% 12% 13% 23% 5% 29% 1% 13% 6% 15% 18% 6%
College/University 3% 1% 1% 2% 0% 2% 1% 2% 0% 5% 0% 1% 1% 2% 0% 1% 1% 1% 0% 1% 1% 1% 1% 0%
School 10% 3% 1% 5% 5% 8% 3% 1% 2% 6% 4% 1% 4% 2% 4% 2% 6% 1% 0% 3% 18% 8% 8% 8%
Grocery Store 0% 2% 1% 6% 1% 0% 1% 1% 2% 0% 5% 2% 4% 2% 0% 2% 1% 0% 13% 3% 6% 1% 1% 0%
Restaurant 0% 13% 10% 28% 3% 0% 13% 7% 17% 14% 12% 20% 11% 12% 9% 15% 2% 17% 47% 9% 23% 8% 9% 2%
Health care 5% 5% 6% 3% 3% 0% 4% 5% 4% 0% 3% 7% 7% 4% 9% 5% 2% 8% 4% 7% 6% 2% 3% 0%
Hospital 3% 1% 1% 0% 2% 4% 1% 0% 1% 0% 0% 0% 1% 0% 0% 0% 3% 0% 0% 2% 0% 0% 1% 0%
Hotel/Motel 0% 2% 2% 1% 1% 0% 1% 2% 1% 2% 1% 2% 1% 4% 2% 2% 1% 2% 4% 1% 0% 6% 6% 6%
Warehouse 8% 4% 4% 4% 3% 3% 4% 3% 4% 2% 4% 2% 4% 8% 4% 4% 3% 2% 4% 4% 6% 5% 4% 8%
Construction 0% 1% 1% 0% 0% 0% 1% 1% 0% 0% 0% 0% 1% 0% 2% 0% 0% 0% 0% 1% 0% 0% 0% 0%
Community 3% 7% 9% 4% 6% 2% 6% 7% 5% 3% 9% 7% 9% 7% 13% 6% 5% 7% 5% 11% 0% 18% 21% 8%
Indust Proc/mfg 30% 11% 9% 9% 37% 38% 14% 10% 16% 22% 9% 4% 13% 6% 11% 8% 38% 3% 0% 15% 6% 8% 1% 33%
Condo Assoc/Apt 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 1% 1% 2%
Agriculture 5% 1% 0% 1% 4% 5% 1% 0% 1% 5% 0% 1% 0% 0% 0% 0% 4% 0% 4% 0% 0% 1% 1% 4%
Services 0% 12% 14% 14% 4% 0% 11% 13% 8% 27% 6% 11% 16% 10% 13% 14% 2% 13% 9% 15% 18% 9% 12% 0%
Food services/processing 10% 1% 2% 1% 2% 3% 1% 2% 1% 2% 0% 1% 2% 2% 0% 1% 2% 2% 0% 3% 0% 2% 0% 10%
Mixed use 0% 1% 0% 1% 0% 4% 0% 0% 0% 0% 0% 0% 1% 0% 2% 0% 2% 0% 0% 1% 6% 0% 0% 0%
Recreation 3% 0% 0% 0% 6% 1% 1% 0% 1% 0% 3% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 2%
Laundry 3% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
Club/resort/casino 0% 0% 0% 0% 2% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 2%
Waste treatment/recycling 3% 0% 0% 0% 0% 4% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
Other - SPECIFY 3% 0% 0% 0% 4% 2% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 2%
REFUSED 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

FM070. Approximately how many people are currently 
working at the facility, including individuals either full- 
or part-time PG
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1 to 10 8% 58% 72% 36% 7% 2% 51% 63% 44% 34% 56% 70% 64% 50% 60% 62% 5% 74% 39% 68% 35% 47% 59% 6%
11 to 30 8% 22% 18% 37% 15% 6% 23% 17% 26% 31% 23% 19% 23% 23% 11% 25% 11% 18% 34% 21% 30% 22% 24% 12%
31-80 33% 11% 6% 17% 44% 18% 13% 12% 13% 16% 10% 8% 5% 23% 11% 9% 33% 5% 26% 5% 6% 13% 9% 27%
81 to 200 40% 5% 1% 7% 19% 28% 6% 3% 7% 13% 0% 1% 4% 4% 9% 1% 22% 1% 0% 3% 18% 9% 3% 27%
201-650 8% 2% 0% 1% 12% 32% 4% 1% 7% 4% 3% 0% 1% 0% 4% 0% 21% 0% 0% 0% 6% 3% 0% 14%
700 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
800 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
REFUSED 0% 1% 1% 0% 0% 0% 1% 1% 0% 3% 3% 1% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 1% 0%
900 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2%
DON'T KNOW 5% 2% 2% 1% 4% 12% 2% 2% 3% 0% 4% 1% 3% 0% 4% 1% 7% 1% 0% 3% 6% 5% 3% 12%
N 40 965 533 202 86 64 583 264 227 52 40 146 139 52 45 425 150 102 25 117 18 209 160 49

FM080. Since January 2004 has the number of people 
working at this facility changed by more than 10%? PG
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YES 0% 20% 20% 21% 0% 0% 24% 27% 21% 27% 7% 17% 18% 14% 18% 24% 0% 17% 21% 20% 6% 16% 16% 0%
NO 0% 79% 79% 79% 0% 0% 76% 73% 78% 73% 93% 83% 80% 86% 78% 76% 0% 83% 79% 78% 94% 83% 83% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
DON'T KNOW 0% 1% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 2% 0% 4% 0% 0% 0% 0% 3% 0% 1% 1% 0%
N 0 815 533 202 0 0 433 231 132 38 32 146 139 52 45 425 0 102 25 117 18 160 160 0

FM100. In 2003 approximately how many people were 
working at this facility, including individuals either full-
or part-time? PG
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1 to 10 0% 52% 56% 38% 0% 0% 55% 61% 63% 0% 0% 57% 48% 43% 38% 55% 0% 55% 40% 48% 0% 35% 35% 0%
11 to 30 0% 28% 28% 34% 0% 0% 24% 23% 20% 44% 50% 26% 40% 29% 13% 25% 0% 32% 20% 39% 100% 35% 35% 0%
31 to 80 0% 11% 10% 16% 0% 0% 12% 10% 5% 44% 50% 4% 8% 29% 13% 12% 0% 6% 0% 9% 0% 15% 15% 0%
81 to 130 0% 1% 0% 3% 0% 0% 2% 3% 0% 0% 0% 0% 0% 0% 13% 2% 0% 0% 0% 0% 0% 4% 4% 0%
900 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 7% 6% 9% 0% 0% 8% 4% 12% 11% 0% 13% 4% 0% 13% 7% 0% 6% 40% 4% 0% 12% 12% 0%
N 0 158 104 41 0 0 92 54 27 9 2 26 25 7 8 91 0 18 5 23 1 26 26 0
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HR025. Are you typically open every day, Monday 
through Friday? PG
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DON'T KNOW 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0%
N 0 815 533 202 0 0 433 231 132 38 32 146 139 52 45 425 0 102 25 117 18 160 160 0

HR026. How many days are you closed Monday 
through Friday? PG
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2 0% 19% 22% 3% 0% 0% 14% 23% 2% 0% 0% 18% 25% 25% 20% 14% 0% 20% 0% 29% 0% 18% 18% 0%
3 0% 3% 3% 3% 0% 0% 7% 13% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 12% 12% 0%
4 0% 9% 12% 0% 0% 0% 12% 21% 0% 0% 0% 9% 0% 25% 0% 12% 0% 10% 0% 0% 0% 6% 6% 0%
5 0% 5% 6% 0% 0% 0% 6% 10% 0% 0% 0% 0% 0% 25% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 3% 4% 0% 0% 0% 3% 4% 2% 0% 0% 9% 0% 0% 0% 3% 0% 10% 0% 0% 0% 24% 24% 0%
N 0 61 48 7 0 0 33 23 8 1 1 11 8 4 5 33 0 10 1 7 0 17 17 0

PC010. Thinking back to 2003, were any changes made 
to the facility during 2003 that would change the energy
consumption by more than 10%? PG
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PC020. Would these changes have increased or 
decreased consumption? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 P

ro
gr

am

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l/S

m
al

l 
O

n-
Si

te

M
ed

iu
m

/L
ar

ge
 

O
n-

si
te

V
er

y 
Sm

al
l P

ho
ne

Sm
al

l P
ho

ne

V
er

y 
Sm

al
l M

ai
l

Sm
al

l M
ai

l

To
ta

l C
ro

ss
 P

ro
gr

am

C
ro

ss
 P

ro
gr

am
 V

er
y 

Sm
al

l/S
m

al
l

C
ro

ss
-P

ro
gr

am
 

M
ed

iu
m

/L
ar

ge

Increased 0% 33% 36% 27% 0% 0% 41% 43% 40% 31% 0% 23% 29% 40% 0% 41% 0% 33% 0% 23% 100% 40% 40% 0%
Decreased 0% 63% 64% 61% 0% 0% 59% 57% 60% 69% 0% 70% 71% 51% 100% 59% 0% 67% 84% 77% 0% 60% 60% 0%
DON'T KNOW 0% 3% 0% 13% 0% 0% 0% 0% 0% 0% 0% 8% 0% 10% 0% 0% 0% 0% 16% 0% 0% 0% 0% 0%
N 0 68 42 23 0 0 28 19 5 4 0 14 14 11 1 28 0 6 7 13 1 10 10 0

EC6. How many locations does your organization 
have? PG
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1 25% 35% 0% 0% 41% 26% 35% 44% 33% 30% 31% 0% 0% 0% 0% 0% 35% 0% 0% 0% 0% 31% 0% 31%
2 28% 20% 0% 0% 20% 20% 20% 20% 17% 36% 31% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 31% 0% 31%
3 18% 15% 0% 0% 14% 16% 15% 9% 16% 26% 0% 0% 0% 0% 0% 0% 15% 0% 0% 0% 0% 6% 0% 6%
4 10% 7% 0% 0% 7% 8% 7% 1% 9% 9% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 6% 0% 6%
5 20% 23% 0% 0% 18% 30% 23% 25% 25% 0% 38% 0% 0% 0% 0% 0% 23% 0% 0% 0% 0% 27% 0% 27%
N 40 150 0 0 86 64 150 33 95 14 8 0 0 0 0 0 150 0 0 0 0 49 0 49
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Screener

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Yes 0% 100% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0%
N 0 30 23 7 0 0 0 0 0 0 0 0 0 30 0 0 0 0

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Too busy 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0%
N 0 1 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Yes 68% 66% 63% 70% 73% 67% 66% 76% 59% 63% 71% 0% 0% 0% 63% 70% 73% 67%
No 32% 34% 37% 30% 27% 33% 34% 24% 41% 37% 29% 0% 0% 0% 37% 30% 27% 33%
N 38 209 75 31 73 30 209 62 116 14 17 0 0 0 75 31 73 30

Audit Marketing / Sources of Awareness

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Somewhat important 18% 26% 25% 32% 20% 21% 25% 17% 33% 18% 19% 30% 25% 27% 22% 36% 20% 21%
Not very important or 0% 2% 2% 0% 3% 0% 3% 4% 2% 0% 0% 0% 2% 0% 4% 0% 3% 0%
Not at all important 0% 1% 1% 1% 1% 0% 1% 0% 0% 0% 10% 0% 1% 3% 0% 2% 1% 0%
DON'T KNOW 0% 0% 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30
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S2. Did you run the energy audit software 
program using the CD Rom disk? PG
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S3. Why didn’t you run the audit software 
program on your computer? PG
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A1. How important do the decision-makers at 
your business find energy efficiency? PG
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S8. Based no this mail survey, did you or someone 
else at your company receive a written report with 
energy saving recommendations? PG
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S6. Based on this phone survey, did you or 
someone else at your company receive a written 
report with energy saving recommendations?
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S10. Based on this on-site survey, did you or 
someone else at your facility receive a written 
report with energy saving recommendations?
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Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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R. approached CONTRACTOR/ESCO/A&E firm/o 3% 1% 1% 0% 0% 2% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 2%
R. approached .54. concerning other matt 3% 2% 1% 7% 6% 6% 3% 7% 1% 0% 0% 0% 1% 3% 1% 6% 6% 6%
Informed by .54. Representative 66% 35% 29% 51% 58% 69% 54% 50% 60% 58% 27% 43% 10% 13% 49% 61% 58% 69%
Informed by contractor/ESCO/A&E firm/oth 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
.54. brochure in mail 0% 27% 30% 24% 11% 11% 14% 9% 17% 18% 22% 15% 50% 40% 14% 16% 11% 11%
.54. Bill insert 0% 11% 13% 6% 3% 5% 6% 6% 7% 3% 0% 8% 18% 17% 9% 0% 3% 5%
Word-of-mouth (friend/family/coworker) 0% 6% 6% 7% 7% 2% 7% 11% 2% 13% 17% 10% 2% 3% 8% 8% 7% 2%
Television/ radio/ newspaper ad 0% 2% 3% 0% 0% 0% 4% 9% 0% 0% 10% 0% 2% 0% 6% 0% 0% 0%
Magazine or trade journal 0% 1% 1% 0% 0% 0% 1% 0% 0% 0% 10% 0% 0% 3% 1% 0% 0% 0%
Participation in previous years 0% 0% 0% 2% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0%
Manufacturer information/suggestion 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0%
Community organization such as Chamber o 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
R. called utility to complain about elec 0% 1% 1% 2% 0% 0% 1% 2% 0% 0% 0% 3% 0% 0% 1% 0% 0% 0%
Seminar/Class at (PEC), (ERC) or (CTAC) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Seminar or Training Class sponsored by . 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0%
Seminar or Training Class NOT sponsored 0% 0% 1% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
Utility website 0% 1% 1% 0% 2% 0% 0% 0% 0% 0% 3% 0% 2% 3% 0% 0% 2% 0%
Website (unspecified) 0% 2% 1% 3% 0% 0% 0% 0% 0% 0% 0% 0% 2% 7% 0% 0% 0% 0%
Survey arrived in mail 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0%
At trade group meeting 0% 1% 0% 1% 0% 0% 1% 0% 0% 0% 10% 0% 1% 0% 0% 2% 0% 0%
Email from utility 3% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3%
Green Business certification program 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Other (SPECIFY) 0% 2% 2% 1% 3% 2% 2% 2% 1% 0% 10% 0% 1% 3% 1% 2% 3% 2%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 21% 13% 14% 7% 12% 10% 12% 5% 16% 16% 12% 25% 12% 7% 13% 8% 12% 10%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Save Energy and Money 45% 42% 43% 42% 38% 35% 41% 43% 44% 16% 42% 40% 42% 50% 46% 32% 38% 35%
Conduct an Energy Audit to learn how to 18% 7% 5% 17% 4% 8% 7% 5% 9% 3% 10% 5% 7% 10% 4% 14% 4% 8%
Cut your energy costs 16% 12% 12% 11% 6% 18% 10% 12% 7% 16% 22% 10% 14% 13% 10% 10% 6% 18%
Improve your bottom line 3% 2% 1% 3% 1% 3% 0% 0% 0% 0% 3% 5% 1% 3% 0% 0% 1% 3%
Helping business customers make smart ch 8% 1% 1% 4% 0% 0% 0% 0% 0% 0% 0% 3% 1% 3% 0% 0% 0% 0%
Tips on conserving energy 11% 8% 9% 9% 10% 0% 10% 7% 12% 16% 3% 5% 8% 7% 11% 11% 10% 0%
Take advantage of rebate/incentive/demand respon 18% 2% 1% 0% 10% 10% 2% 1% 2% 5% 0% 3% 0% 3% 0% 0% 10% 10%
Change equipment or its controls 8% 3% 3% 0% 8% 5% 3% 3% 3% 5% 0% 0% 1% 7% 3% 0% 8% 5%
Green Business certification 3% 5% 6% 7% 0% 0% 5% 4% 6% 0% 0% 10% 1% 10% 5% 6% 0% 0%
Didn't hear any messages 0% 7% 7% 9% 11% 6% 6% 11% 4% 0% 3% 10% 4% 13% 5% 6% 11% 6%
Other (SPECIFY) 0% 1% 1% 3% 4% 0% 1% 2% 1% 0% 0% 3% 0% 3% 1% 0% 4% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 29% 29% 30% 23% 22% 35% 30% 22% 34% 45% 24% 25% 38% 10% 29% 36% 22% 35%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Contractor 24% 8% 5% 15% 18% 16% 11% 11% 6% 29% 15% 8% 6% 3% 5% 18% 18% 16%
Friends/Family 3% 5% 6% 4% 3% 0% 6% 11% 4% 0% 0% 5% 6% 3% 8% 3% 3% 0%
Newspaper/TV 3% 7% 7% 11% 2% 0% 6% 7% 7% 0% 0% 15% 7% 3% 7% 6% 2% 0%
Trade journals/magazines/other periodica 18% 8% 7% 7% 15% 13% 9% 13% 7% 5% 10% 10% 4% 7% 8% 8% 15% 13%
ACEEE (American Council for an E E Econo 0% 0% 0% 2% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 3% 0% 0%
Utility web site or publication 11% 11% 12% 7% 14% 12% 11% 9% 13% 0% 12% 5% 13% 17% 12% 6% 14% 12%
Call .54. or .54. customer service perso 8% 10% 9% 9% 12% 31% 9% 7% 8% 16% 10% 13% 11% 7% 5% 11% 12% 31%
Internet-unspecific (PROBE) 8% 17% 18% 18% 12% 2% 14% 13% 13% 16% 22% 15% 20% 27% 16% 11% 12% 2%
Utility bill inserts 0% 2% 2% 2% 0% 0% 2% 2% 2% 0% 0% 3% 2% 0% 1% 3% 0% 0%
Manufacturer info 5% 3% 3% 5% 3% 5% 5% 4% 4% 16% 0% 3% 1% 3% 5% 5% 3% 5%
Corporate resources 11% 1% 0% 0% 1% 14% 1% 0% 1% 3% 3% 0% 1% 0% 0% 0% 1% 14%
Civic and community organizations 3% 0% 1% 0% 1% 0% 1% 2% 0% 0% 0% 0% 0% 0% 1% 0% 1% 0%
Utility classes, conferences, communications 3% 3% 4% 4% 1% 0% 1% 0% 2% 0% 0% 3% 8% 3% 1% 0% 1% 0%
Other business contacts (vendors, customers, distrib 11% 5% 4% 6% 6% 17% 5% 3% 5% 18% 0% 8% 1% 7% 4% 5% 6% 17%
Energy consulting firm 8% 0% 0% 0% 1% 3% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 3%
Trade/facility meetings/shows 11% 1% 0% 0% 3% 5% 1% 0% 1% 3% 0% 0% 1% 0% 0% 0% 3% 5%
LEED program 3% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Green Business program 0% 1% 0% 0% 2% 2% 0% 0% 0% 3% 0% 0% 1% 0% 0% 0% 2% 2%
Don't gather information 18% 33% 35% 30% 29% 8% 33% 30% 38% 16% 39% 38% 32% 30% 36% 33% 29% 8%
Other (SPECIFY) 0% 2% 1% 0% 5% 7% 1% 0% 1% 3% 0% 0% 2% 3% 0% 0% 5% 7%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 5% 4% 3% 11% 4% 0% 5% 7% 5% 0% 3% 0% 5% 3% 3% 12% 4% 0%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30
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A2. How did you first learn about the Energy 
Audit program? PG
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A3.   What would you say were the main 
messages of any brochures, advertisements or 
utility representative opinions regarding the 
energy audit program that you may have 
encountered?

A4. What other sources does your company use to 
gather information about energy savings 
equipment alternatives and building upgrades? PG
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Energy audit is MORE useful, OTHER sourc 31% 24% 23% 28% 24% 27% 29% 32% 33% 6% 37% 16% 25% 15% 28% 38% 24% 27%
Energy audit is LESS useful, OTHER sourc 21% 20% 21% 14% 20% 24% 25% 17% 25% 50% 21% 16% 11% 25% 29% 18% 20% 24%
The SAME 41% 46% 44% 55% 51% 48% 33% 30% 33% 44% 42% 60% 55% 55% 23% 44% 51% 48%
Useful in different ways 0% 1% 1% 0% 0% 0% 1% 0% 3% 0% 0% 0% 0% 0% 2% 0% 0% 0%
RECORD 0% 0% 0% 0% 2% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0%
DON'T KNOW 7% 9% 11% 4% 4% 0% 11% 20% 7% 0% 0% 8% 9% 5% 18% 0% 4% 0%
N 29 235 133 27 48 27 137 39 77 12 9 25 53 20 46 16 48 27

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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More specific, personalized, or relevant 33% 16% 14% 24% 22% 12% 19% 27% 15% 3% 42% 17% 15% 11% 21% 15% 22% 12%
More convenient, timely, or accessible 7% 8% 7% 15% 0% 15% 11% 4% 12% 31% 0% 4% 4% 11% 11% 18% 0% 15%
More credible, sensible, or clear 4% 7% 9% 0% 8% 4% 4% 9% 3% 0% 0% 4% 10% 11% 5% 0% 8% 4%
More useful, practical, helpful, or motivating 0% 3% 4% 4% 0% 4% 5% 8% 4% 0% 17% 0% 4% 0% 7% 6% 0% 4%
More informative, knowledgeable, or current 7% 10% 8% 16% 6% 21% 11% 10% 11% 16% 0% 13% 6% 11% 5% 21% 6% 21%
Multiple sources are useful and informative 11% 22% 22% 24% 16% 28% 20% 18% 20% 28% 4% 39% 21% 16% 16% 26% 16% 28%
I rely on the web for information 0% 4% 5% 4% 0% 0% 2% 0% 0% 16% 0% 0% 6% 11% 4% 0% 0% 0%
Hard to recall after so long 0% 4% 5% 0% 2% 0% 2% 0% 4% 0% 0% 0% 8% 5% 3% 0% 2% 0%
More general, irrelevant, unreliable, or obvious 4% 7% 8% 3% 6% 3% 8% 9% 10% 0% 4% 4% 4% 11% 11% 6% 6% 3%
They are about the same 7% 1% 0% 0% 15% 4% 2% 1% 4% 0% 0% 0% 0% 0% 0% 0% 15% 4%
Savings have not materialized 0% 1% 2% 0% 2% 0% 0% 0% 1% 0% 0% 0% 2% 5% 0% 0% 2% 0%
Investment difficult for small companies 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0%
RECORD 19% 10% 9% 10% 17% 8% 9% 9% 10% 6% 17% 9% 13% 5% 8% 9% 17% 8%
DON'T KNOW 7% 6% 7% 0% 5% 3% 6% 5% 7% 0% 17% 9% 4% 5% 10% 0% 5% 3%
N 27 217 118 26 46 27 127 33 73 12 9 23 48 19 38 16 46 27

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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1 NOT AT ALL KNOWLEDGEABLE 3% 5% 5% 3% 1% 0% 4% 4% 5% 0% 0% 3% 7% 3% 7% 0% 1% 0%
2 0% 4% 3% 11% 2% 5% 8% 5% 10% 16% 0% 3% 1% 0% 5% 17% 2% 5%
3 3% 6% 7% 2% 4% 5% 5% 4% 4% 16% 0% 8% 11% 0% 6% 3% 4% 5%
4 5% 8% 7% 10% 6% 10% 6% 6% 5% 3% 10% 13% 11% 3% 4% 9% 6% 10%
5 32% 26% 24% 29% 40% 17% 27% 25% 26% 37% 42% 30% 21% 23% 24% 32% 40% 17%
6 11% 12% 13% 6% 13% 16% 11% 10% 13% 0% 10% 15% 7% 20% 12% 5% 13% 16%
7 24% 16% 17% 16% 14% 16% 19% 20% 18% 29% 3% 8% 15% 20% 21% 17% 14% 16%
8 13% 13% 14% 9% 13% 15% 11% 16% 10% 0% 17% 20% 11% 13% 12% 9% 13% 15%
9 5% 4% 2% 11% 5% 7% 2% 5% 1% 0% 0% 3% 5% 7% 1% 3% 5% 7%
10 EXTREMELY KNOWLEDGEABLE 5% 7% 8% 3% 0% 10% 5% 4% 6% 0% 19% 0% 11% 10% 8% 0% 0% 10%
DON'T KNOW 0% 0% 0% 2% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 3% 0% 0%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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1 NOT AT ALL USEFUL 11% 11% 13% 5% 5% 0% 9% 5% 13% 0% 12% 5% 15% 13% 11% 8% 5% 0%
2 3% 3% 3% 4% 0% 3% 2% 4% 0% 0% 0% 0% 7% 3% 1% 3% 0% 3%
3 3% 4% 4% 4% 6% 3% 3% 3% 3% 0% 0% 10% 4% 3% 3% 0% 6% 3%
4 3% 3% 2% 7% 0% 7% 5% 2% 5% 13% 0% 0% 4% 0% 3% 11% 0% 7%
5 3% 18% 17% 24% 15% 15% 18% 11% 20% 34% 20% 15% 17% 23% 16% 25% 15% 15%
6 5% 10% 10% 12% 8% 6% 8% 9% 10% 0% 0% 8% 12% 17% 7% 12% 8% 6%
7 16% 13% 13% 13% 17% 16% 14% 13% 11% 32% 19% 18% 8% 13% 12% 16% 17% 16%
8 32% 16% 17% 9% 26% 24% 16% 16% 19% 5% 17% 25% 11% 13% 18% 6% 26% 24%
9 11% 10% 9% 13% 10% 3% 10% 17% 7% 0% 12% 8% 8% 13% 12% 9% 10% 3%
10 EXTREMELY USEFUL 16% 9% 9% 5% 11% 19% 13% 17% 9% 16% 19% 10% 6% 0% 16% 5% 11% 19%
DON'T KNOW 0% 3% 4% 4% 1% 3% 2% 2% 2% 0% 0% 3% 8% 0% 1% 3% 1% 3%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30
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A6.  Why do you say that? PG
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A7.  How knowledgeable are you about the energy
efficient products that are available and how 
they’ll perform? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 

Pr
og

ra
m

A8. How useful was the Energy Audit in helping 
you to make energy management decisions.

A5. Do you consider these other sources to be 
more useful, less useful or the same as the audit? PG
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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None 68% 52% 54% 45% 58% 40% 54% 57% 51% 63% 46% 60% 51% 40% 57% 49% 58% 40%
Increase amount of marketing 3% 6% 8% 2% 1% 0% 6% 5% 8% 0% 0% 10% 5% 7% 9% 0% 1% 0%
Improve form and content of marketing 11% 10% 10% 9% 10% 13% 9% 12% 9% 3% 10% 8% 6% 23% 12% 3% 10% 13%
Change the targets of marketing 0% 4% 3% 5% 1% 0% 4% 4% 2% 13% 0% 0% 4% 7% 3% 8% 1% 0%
More direct marketing 3% 8% 8% 7% 6% 3% 6% 7% 6% 0% 12% 8% 12% 3% 7% 5% 6% 3%
Expand/enhance the programs marketed 5% 3% 2% 4% 0% 3% 3% 4% 2% 0% 0% 3% 4% 0% 3% 3% 0% 3%
Improve customer service in audits 0% 3% 1% 10% 0% 0% 4% 0% 6% 0% 10% 0% 0% 7% 3% 8% 0% 0%
Improve content of audits 3% 1% 1% 4% 0% 3% 3% 2% 4% 0% 0% 0% 1% 0% 1% 6% 0% 3%
Better preparation and followup for audits 3% 7% 6% 9% 13% 14% 9% 8% 7% 18% 12% 3% 12% 0% 5% 14% 13% 14%
Other suggestions 3% 3% 2% 2% 8% 18% 4% 5% 4% 0% 8% 5% 0% 0% 3% 3% 8% 18%
Refused to say 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Don't know 3% 5% 6% 5% 2% 5% 3% 2% 3% 3% 3% 5% 6% 13% 3% 3% 2% 5%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

Adoptions/Intentions

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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YES 82% 51% 47% 60% 81% 68% 72% 78% 67% 68% 73% 45% 23% 47% 70% 71% 81% 68%
NO 16% 44% 48% 40% 19% 30% 25% 20% 28% 32% 24% 50% 71% 50% 24% 29% 19% 30%
DON'T KNOW 3% 4% 6% 0% 0% 2% 3% 2% 5% 0% 3% 5% 6% 3% 5% 0% 0% 2%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Change light bulbs or fixtures (unspecified) 32% 40% 46% 19% 44% 27% 43% 45% 46% 19% 50% 56% 26% 14% 53% 24% 44% 27%
Install fluorescents (unspecified) 3% 7% 6% 13% 7% 0% 12% 20% 9% 0% 0% 0% 0% 0% 12% 17% 7% 0%
Different fluorescents (unspecified) 3% 3% 3% 3% 4% 5% 2% 1% 3% 0% 0% 0% 0% 14% 0% 4% 4% 5%
Change to CFLs 0% 5% 6% 3% 6% 0% 8% 12% 3% 19% 3% 0% 0% 0% 11% 4% 6% 0%
Change T12 to T8 10% 4% 3% 7% 2% 0% 1% 0% 3% 0% 0% 11% 0% 14% 0% 4% 2% 0%
Delamp or change circuits to turn off unused lights 0% 1% 1% 0% 0% 3% 1% 3% 0% 0% 0% 0% 0% 0% 2% 0% 0% 3%
Change to EE exit signs 0% 2% 0% 5% 4% 3% 2% 0% 1% 19% 0% 0% 0% 0% 0% 7% 4% 3%
Install or change lighting controls 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Change ballasts/starters 0% 2% 0% 7% 4% 0% 3% 3% 3% 0% 0% 0% 0% 0% 0% 9% 4% 0%
Other EE lighting measures 10% 2% 1% 2% 7% 15% 3% 3% 3% 0% 17% 0% 0% 0% 2% 3% 7% 15%
New or improved A/C or heating system 3% 4% 4% 0% 2% 17% 2% 0% 4% 4% 0% 0% 5% 14% 2% 0% 2% 17%
Thermostat changes 0% 4% 5% 3% 0% 3% 1% 0% 2% 0% 0% 6% 16% 7% 0% 4% 0% 3%
EE appliances, motors, pumps 16% 8% 4% 19% 7% 17% 6% 3% 2% 31% 26% 6% 5% 21% 1% 14% 7% 17%
Change coolers/refrigerators 3% 2% 2% 3% 1% 0% 3% 3% 5% 0% 3% 0% 0% 0% 4% 4% 1% 0%
Shut off unused equipment 3% 3% 4% 0% 0% 0% 1% 3% 0% 0% 0% 6% 5% 7% 2% 0% 0% 0%
Change schedule of equipment use 0% 1% 1% 0% 0% 5% 0% 0% 1% 0% 0% 0% 5% 0% 0% 0% 0% 5%
Insulation 0% 3% 3% 4% 0% 0% 1% 3% 0% 0% 0% 0% 11% 7% 2% 0% 0% 0%
Window changes 0% 1% 0% 3% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0%
Seal building and refrigerators 0% 2% 3% 0% 0% 0% 0% 0% 0% 0% 0% 6% 11% 0% 0% 0% 0% 0%
Other conservation measures 6% 2% 2% 0% 5% 0% 3% 0% 5% 8% 0% 0% 0% 0% 4% 0% 5% 0%
No recommendation 0% 1% 1% 0% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 2% 0% 0% 0%
Equipment on timers 3% 1% 0% 3% 7% 0% 1% 0% 2% 0% 0% 0% 5% 0% 0% 0% 7% 0%
Take advantage of program incentives 3% 0% 0% 0% 2% 5% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 5%
RECORD FIRST RECOMMENDATION 0% 2% 3% 0% 0% 0% 1% 0% 2% 0% 0% 6% 5% 0% 2% 0% 0% 0%
DON'T KNOW 0% 2% 2% 4% 0% 0% 1% 0% 2% 0% 0% 6% 5% 0% 2% 0% 0% 0%
N 31 206 97 29 59 21 155 51 82 10 12 18 19 14 52 23 59 21
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I1. Do you remember any of the recommendations 
that were made during the course of the audit or in 
the audit report? PG
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I2. Can you mention a few?

A9.  Do you have any suggestions for improving 
the how the Energy Audit is marketed or the 
marketing messages it uses to promote the value 
of the program? PG
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Change light bulbs or fixtures (unspecified) 48% 51% 51% 52% 54% 39% 54% 49% 51% 89% 50% 53% 44% 43% 52% 60% 54% 39%
Install fluorescents (unspecified) 0% 1% 1% 0% 2% 3% 2% 3% 1% 0% 0% 0% 0% 0% 2% 0% 2% 3%
Different fluorescents (unspecified) 0% 1% 0% 3% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 4% 0% 0%
Change to CFLs 0% 1% 1% 0% 0% 3% 1% 0% 2% 0% 0% 0% 0% 0% 2% 0% 0% 3%
Change T12 to T8 0% 1% 2% 0% 0% 0% 1% 3% 0% 0% 0% 0% 6% 0% 2% 0% 0% 0%
Delamp or change circuits to turn off unused lights 0% 1% 0% 3% 2% 0% 1% 0% 3% 0% 0% 0% 0% 0% 0% 4% 2% 0%
Change to EE exit signs 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Install or change lighting controls 0% 3% 1% 10% 6% 0% 5% 9% 3% 0% 0% 0% 0% 0% 2% 13% 6% 0%
Change ballasts/starters 3% 3% 4% 0% 0% 0% 2% 3% 2% 0% 0% 6% 0% 7% 4% 0% 0% 0%
Other EE lighting measures 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
New or improved A/C or heating system 0% 6% 6% 3% 13% 3% 8% 6% 10% 4% 13% 0% 0% 7% 9% 4% 13% 3%
HVAC maintenance 6% 1% 1% 0% 3% 0% 0% 1% 0% 0% 0% 0% 6% 0% 0% 0% 3% 0%
Thermostat changes 0% 5% 5% 5% 3% 0% 3% 3% 3% 0% 13% 6% 11% 7% 4% 3% 3% 0%
EE appliances, motors, pumps 6% 4% 4% 0% 3% 30% 2% 0% 3% 4% 3% 6% 11% 7% 0% 0% 3% 30%
Change coolers/refrigerators 0% 4% 3% 8% 0% 3% 3% 6% 2% 0% 0% 0% 6% 7% 4% 4% 0% 3%
Shut off unused equipment 0% 3% 3% 3% 0% 0% 4% 8% 2% 0% 0% 0% 0% 0% 6% 4% 0% 0%
Change schedule of equipment use 3% 2% 3% 0% 2% 0% 2% 3% 3% 0% 0% 6% 0% 0% 4% 0% 2% 0%
Insulation 0% 2% 3% 0% 0% 0% 1% 0% 2% 0% 0% 6% 6% 0% 2% 0% 0% 0%
Window changes 0% 3% 4% 0% 0% 0% 2% 3% 2% 0% 0% 6% 6% 0% 4% 0% 0% 0%
Seal building and refrigerators 3% 3% 3% 4% 1% 0% 1% 3% 0% 0% 3% 6% 0% 14% 2% 0% 1% 0%
Other conservation measures 3% 4% 3% 4% 5% 17% 3% 0% 5% 4% 3% 6% 6% 7% 2% 0% 5% 17%
Equipment on timers 6% 0% 0% 0% 2% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0%
Take advantage of program incentives 3% 0% 0% 0% 4% 0% 1% 1% 1% 0% 0% 0% 0% 0% 0% 0% 4% 0%
RECORD SECOND RECOMMENDATION 6% 0% 0% 2% 0% 0% 1% 0% 0% 0% 13% 0% 0% 0% 0% 3% 0% 0%
N 31 203 95 28 59 21 154 51 81 10 12 17 18 14 51 23 59 21

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Change light bulbs or fixtures (unspecified) 35% 54% 49% 62% 62% 65% 59% 48% 67% 100% 61% 56% 44% 40% 50% 76% 62% 65%
Change to CFLs 0% 1% 0% 6% 0% 0% 2% 0% 5% 0% 0% 0% 0% 0% 0% 9% 0% 0%
Change T12 to T8 0% 2% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0%
Delamp or change circuits to turn off unused lights 6% 2% 2% 0% 2% 0% 3% 6% 0% 0% 0% 0% 0% 0% 4% 0% 2% 0%
Change to EE exit signs 0% 2% 2% 0% 0% 5% 3% 6% 0% 0% 0% 0% 0% 0% 4% 0% 0% 5%
Install or change lighting controls 6% 3% 4% 0% 7% 8% 4% 5% 3% 0% 0% 0% 11% 0% 4% 0% 7% 8%
Change ballasts/starters 0% 0% 0% 0% 3% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0%
Other EE lighting measures 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
New or improved A/C or heating system 0% 2% 2% 0% 3% 8% 3% 5% 2% 0% 0% 0% 0% 0% 4% 0% 3% 8%
HVAC maintenance 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0%
Thermostat changes 6% 4% 6% 0% 2% 0% 4% 6% 0% 0% 17% 0% 0% 10% 6% 0% 2% 0%
EE appliances, motors, pumps 6% 3% 4% 0% 3% 0% 3% 5% 1% 0% 0% 11% 0% 0% 4% 0% 3% 0%
Change coolers/refrigerators 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0%
Shut off unused equipment 0% 4% 6% 0% 0% 0% 2% 0% 5% 0% 0% 0% 11% 10% 4% 0% 0% 0%
Change schedule of equipment use 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Insulation 0% 4% 5% 6% 0% 0% 4% 5% 5% 0% 0% 0% 0% 10% 4% 9% 0% 0%
Window changes 0% 5% 8% 0% 0% 0% 7% 10% 5% 0% 0% 11% 0% 0% 12% 0% 0% 0%
Seal building and refrigerators 6% 3% 2% 8% 3% 8% 1% 0% 2% 0% 0% 0% 11% 10% 0% 0% 3% 8%
Other conservation measures 12% 4% 4% 4% 3% 8% 5% 5% 2% 0% 17% 0% 11% 0% 4% 6% 3% 8%
Equipment on timers 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 2% 0%
Take advantage of program incentives 0% 0% 0% 0% 3% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0%
Record ALL OTHER recommendations 12% 3% 2% 8% 3% 0% 0% 0% 1% 0% 0% 0% 11% 10% 0% 0% 3% 0%
N 17 112 49 17 32 14 84 31 42 3 8 9 9 10 26 12 32 14

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Change to CFLs 0% 19% 25% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0%
Change to EE exit signs 0% 4% 0% 0% 50% 0% 9% 0% 16% 0% 0% 0% 0% 0% 0% 0% 50% 0%
Change ballasts/starters 0% 17% 23% 0% 0% 0% 40% 0% 69% 0% 0% 0% 0% 0% 49% 0% 0% 0%
Change coolers/refrigerators 0% 22% 29% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0%
Insulation 0% 16% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0%
Seal building and refrigerators 0% 18% 23% 0% 0% 0% 41% 100% 0% 0% 0% 0% 0% 0% 51% 0% 0% 0%
Equipment on timers 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Take advantage of program incentives 50% 4% 0% 0% 50% 0% 9% 0% 16% 0% 0% 0% 0% 0% 0% 0% 50% 0%
N 2 7 4 1 2 0 4 1 3 0 0 1 1 1 2 0 2 0
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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I was not aware of them before the audit 29% 22% 25% 14% 16% 15% 24% 24% 23% 39% 13% 22% 16% 14% 32% 13% 16% 15%
I was aware of some, but not all 42% 51% 48% 63% 52% 32% 47% 45% 50% 46% 40% 61% 79% 36% 40% 63% 52% 32%
I was aware of all of them before the audit 29% 24% 24% 19% 29% 53% 26% 28% 25% 11% 47% 17% 5% 43% 26% 20% 29% 53%
Aware because of earlier utility audit 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0%
Aware earlier but motivated by audit 0% 1% 0% 3% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0%
No recommendations from audit 0% 1% 1% 0% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 2% 0% 0% 0%
Knew about audit but not rebates 0% 0% 0% 0% 3% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 3% 0%
N 31 206 97 29 59 21 155 51 82 10 12 18 19 14 52 23 59 21

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Yes, implemented (some or all) 48% 66% 65% 66% 65% 67% 61% 55% 64% 66% 60% 72% 63% 86% 61% 56% 65% 67%
Yes, taken some action towards implement 26% 16% 16% 13% 21% 10% 19% 32% 10% 11% 13% 11% 16% 0% 21% 17% 21% 10%
No, haven't implemented or taken action 29% 19% 19% 21% 17% 23% 22% 15% 26% 23% 26% 17% 16% 14% 20% 27% 17% 23%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 6% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0%
N 31 206 97 29 59 21 155 51 82 10 12 18 19 14 52 23 59 21

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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YES 36% 40% 46% 26% 21% 57% 33% 21% 35% 84% 0% 67% 50% 50% 38% 26% 21% 57%
NO 45% 52% 44% 74% 72% 43% 56% 77% 48% 16% 100% 33% 50% 50% 44% 74% 72% 43%
DON'T KNOW 18% 7% 10% 0% 7% 0% 11% 3% 18% 0% 0% 0% 0% 0% 19% 0% 7% 0%
N 11 41 20 6 10 5 32 9 19 2 2 3 4 2 11 6 10 5

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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YES 45% 23% 19% 28% 43% 50% 32% 36% 31% 24% 39% 23% 10% 17% 29% 32% 43% 50%
NO 45% 64% 67% 57% 46% 34% 48% 38% 55% 50% 49% 63% 85% 77% 51% 44% 46% 34%
DON'T KNOW 11% 14% 13% 16% 11% 16% 20% 26% 15% 26% 12% 15% 6% 7% 20% 24% 11% 16%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l 
M

ed
iu

m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-
R

O
M

V
er

y 
Sm

al
l 

O
n-

Si
te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

YES 100% 97% 100% 88% 100% 93% 96% 100% 99% 44% 100% 100% 100% 100% 100% 84% 100% 93%
NO 0% 0% 0% 0% 0% 7% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 7%
DON'T KNOW 0% 2% 0% 12% 0% 0% 4% 0% 0% 56% 0% 0% 0% 0% 0% 16% 0% 0%
N 17 101 41 13 32 15 79 26 41 5 7 9 8 5 22 10 32 15

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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None 0% 2% 0% 7% 0% 0% 2% 6% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0%
Good customer service 47% 47% 52% 24% 57% 61% 43% 45% 45% 33% 38% 44% 63% 60% 48% 20% 57% 61%
Reminder is useful 24% 15% 17% 9% 7% 27% 16% 27% 8% 11% 6% 0% 25% 20% 24% 0% 7% 27%
Opportunity for more communication 0% 15% 15% 22% 0% 0% 10% 6% 15% 0% 0% 33% 13% 20% 9% 19% 0% 0%
Of little use 0% 6% 2% 19% 0% 0% 9% 0% 10% 56% 0% 0% 0% 0% 5% 25% 0% 0%
Helpful (unspecified) 12% 7% 7% 0% 16% 5% 8% 2% 13% 11% 6% 11% 0% 0% 9% 0% 16% 5%
Audit was an interruption or tedious 0% 0% 0% 0% 0% 7% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 7%
We appreciate getting info from the utility 0% 1% 0% 0% 12% 0% 2% 2% 2% 0% 0% 0% 0% 0% 0% 0% 12% 0%
Other suggestions 0% 8% 4% 19% 11% 7% 12% 14% 7% 0% 56% 0% 0% 0% 7% 26% 11% 7%
Refused to say 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Don't know 18% 4% 5% 0% 7% 0% 4% 6% 2% 0% 0% 11% 0% 0% 5% 0% 7% 0%
N 17 101 41 13 32 15 79 26 41 5 7 9 8 5 22 10 32 15
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I6.  Do you recall receiving a follow-up call after 
the audit where the caller asked about your 
progress towards implementing the resulting 
energy efficiency recommendations? PG
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I7. Did you appreciate receiving this call?

I8. Why do you say that? PG
&

E 
Lo

ca
l 

Pr
og

ra
m

To
ta

l N
R

A
 

Pr
og

ra
m

I5.  Do you intend to implement any (more) of 
these recommendations, or take any action 
towards implementing them? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 

Pr
og

ra
m

I3. Which of the following statements best 
describes how aware you were of the energy 
saving opportunities you listed before the Energy 
Audit? PG
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I4.  Have you implemented any of these 
recommendations, or taken any action towards 
implementing them?
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Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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MORE likely to implement recommendations 41% 75% 84% 59% 58% 64% 68% 72% 70% 22% 75% 89% 75% 100% 83% 45% 58% 64%
LESS likely to implement recommendations 0% 2% 2% 0% 3% 0% 1% 0% 1% 0% 0% 0% 13% 0% 0% 0% 3% 0%
SAME 59% 18% 9% 33% 36% 30% 26% 27% 17% 78% 25% 11% 0% 0% 12% 45% 36% 30%
Already done 0% 3% 2% 7% 0% 0% 5% 0% 10% 0% 0% 0% 0% 0% 5% 10% 0% 0%
I report findings to facilities owner 0% 0% 0% 0% 2% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0%
DON'T KNOW 0% 2% 2% 0% 0% 7% 1% 0% 1% 0% 0% 0% 13% 0% 0% 0% 0% 7%
N 17 101 41 13 32 15 79 26 41 5 7 9 8 5 22 10 32 15

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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None 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
We had already acted or intended to act 18% 9% 7% 12% 17% 13% 12% 7% 14% 0% 50% 11% 0% 0% 8% 17% 17% 13%
Did not apply to or influence us 24% 13% 9% 28% 5% 9% 13% 18% 0% 78% 0% 0% 38% 0% 5% 39% 5% 9%
Provided more or newer information 0% 11% 15% 0% 10% 0% 7% 7% 6% 11% 6% 33% 13% 0% 10% 0% 10% 0%
Served as a reminder 18% 32% 30% 44% 15% 39% 29% 27% 37% 11% 6% 33% 38% 40% 35% 21% 15% 39%
Was helpful or beneficial (unspecified) 0% 12% 16% 0% 14% 7% 13% 12% 18% 0% 0% 0% 0% 40% 20% 0% 14% 7%
Encouraged action 6% 7% 8% 8% 5% 7% 9% 7% 13% 0% 6% 11% 0% 0% 10% 11% 5% 7%
Good customer service 12% 3% 3% 0% 6% 7% 2% 1% 3% 0% 0% 11% 0% 0% 0% 0% 6% 7%
Saved us money/energy 0% 3% 4% 0% 6% 5% 3% 1% 1% 0% 31% 0% 13% 0% 3% 0% 6% 5%
Other reasons 12% 4% 0% 8% 21% 7% 7% 8% 7% 0% 6% 0% 0% 0% 0% 11% 21% 7%
Refused to say 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Don't know 24% 7% 8% 0% 11% 7% 7% 12% 5% 0% 0% 0% 0% 20% 10% 0% 11% 7%
N 17 98 40 12 31 15 76 25 39 5 7 9 8 5 21 9 31 15
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NOT taken these energy efficiency actions 11% 14% 13% 16% 16% 10% 13% 13% 17% 3% 5% 18% 18% 3% 11% 19% 16% 10%
Taken exactly the same actions 32% 22% 21% 18% 31% 45% 25% 26% 24% 18% 27% 30% 15% 17% 26% 15% 31% 45%
Chosen standard or less efficient options 47% 51% 51% 57% 45% 32% 53% 51% 49% 76% 56% 45% 46% 60% 55% 57% 45% 32%
Taken the same actions, but at a later date 5% 4% 4% 7% 2% 0% 4% 7% 4% 0% 0% 3% 4% 7% 4% 6% 2% 0%
Don't know/remember recommendations 0% 1% 1% 0% 0% 3% 0% 0% 0% 0% 0% 3% 1% 0% 0% 0% 0% 3%
Did what I could 0% 0% 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
As tenant, cannot implement 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0%
Would depend on cost 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0%
We're pro anyway 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0%
Had already taken these actions 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 1% 0%
DON'T KNOW 5% 7% 8% 2% 5% 9% 4% 1% 6% 3% 10% 0% 14% 10% 3% 3% 5% 9%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30
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1 NOT AT ALL LIKELY 0% 2% 3% 0% 0% 0% 1% 2% 0% 0% 0% 3% 4% 3% 1% 0% 0% 0%
2 0% 0% 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
3 0% 1% 1% 2% 0% 2% 2% 0% 3% 0% 0% 3% 1% 0% 3% 0% 0% 2%
4 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0%
5 0% 5% 5% 5% 6% 0% 6% 5% 6% 0% 22% 5% 6% 3% 5% 8% 6% 0%
6 3% 4% 4% 8% 1% 0% 4% 0% 5% 13% 0% 8% 2% 7% 2% 9% 1% 0%
7 3% 7% 6% 9% 8% 7% 9% 7% 10% 13% 3% 5% 5% 7% 7% 14% 8% 7%
8 16% 16% 16% 10% 26% 18% 15% 17% 16% 3% 10% 18% 17% 17% 14% 9% 26% 18%
9 11% 13% 11% 22% 7% 15% 10% 9% 9% 29% 3% 8% 14% 23% 8% 16% 7% 15%
10 EXTREMELY LIKELY 66% 50% 52% 44% 50% 58% 53% 56% 52% 42% 61% 53% 50% 40% 57% 43% 50% 58%
DON'T KNOW 3% 0% 0% 0% 1% 0% 1% 2% 0% 0% 3% 0% 0% 0% 1% 0% 1% 0%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

Participation and Satisfaction
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I10. Why do you say that? PG
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I11.  If you had not received energy efficiency 
recommendations and information as a result of 
this audit, which of the following best describes 
what your company would have done: PG
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I13. How likely will you be to actively consider 
energy efficient products when installing or 
replacing equipment for you business in the 
future?

I9. Would you say that the follow-up call made 
you more or less likely to implement the energy 
efficiency recommendations resulting from the 
SURV_TYPE audit? PG
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Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l 
M

ed
iu

m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-
R

O
M

V
er

y 
Sm

al
l 

O
n-

Si
te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

To identify ways to save energy 32% 47% 48% 46% 33% 51% 40% 37% 42% 58% 12% 50% 60% 40% 38% 46% 33% 51%
To Save money on electric bills 53% 54% 50% 69% 60% 51% 54% 57% 48% 66% 78% 53% 51% 60% 49% 64% 60% 51%
Because the program was sponsored by a u 3% 1% 1% 0% 5% 7% 2% 2% 1% 3% 0% 0% 0% 0% 1% 0% 5% 7%
Because the .54. rep showed up & offered 5% 4% 4% 2% 7% 3% 8% 4% 13% 0% 0% 3% 0% 0% 11% 3% 7% 3%
Energy Crisis 5% 2% 2% 5% 0% 0% 2% 4% 0% 0% 0% 0% 4% 3% 1% 3% 0% 0%
Helping protect the environment 5% 8% 9% 6% 5% 2% 10% 20% 5% 0% 5% 8% 7% 3% 12% 9% 5% 2%
Previous experience with other utility p 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Recommended by utility account reps 3% 1% 1% 2% 0% 0% 2% 2% 2% 0% 0% 0% 0% 0% 1% 3% 0% 0%
Recommended by contractors 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Recommended by supervisor 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Participation in previous years 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Was looking for information about utilit 8% 0% 0% 0% 2% 2% 0% 1% 0% 0% 3% 0% 0% 0% 0% 0% 2% 2%
Called .54. to learn more about energy e 5% 1% 1% 3% 2% 5% 1% 0% 0% 5% 0% 0% 1% 7% 0% 0% 2% 5%
Was planning an energy efficiency projec 3% 1% 2% 0% 1% 0% 2% 2% 2% 0% 10% 3% 0% 0% 4% 0% 1% 0%
It was free 0% 3% 4% 2% 5% 0% 3% 2% 4% 3% 0% 5% 5% 0% 3% 3% 5% 0%
Curiosity 8% 2% 2% 2% 4% 0% 2% 2% 2% 0% 0% 8% 1% 0% 1% 3% 4% 0%
Help toward acceditation/certification 3% 0% 1% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
Cooperating with utility 0% 1% 1% 2% 0% 3% 0% 0% 0% 0% 0% 3% 2% 0% 0% 0% 0% 3%
To get new and better equipment 0% 1% 1% 0% 1% 0% 1% 2% 0% 0% 0% 0% 1% 0% 1% 0% 1% 0%
Not applicable to us 0% 0% 0% 2% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 3% 0% 0%
Other (SPECIFY) 3% 1% 1% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 1% 3%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 8% 7% 8% 3% 0% 0% 5% 0% 9% 0% 0% 10% 5% 13% 8% 0% 0% 0%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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1 NOT AT ALL SATISFIED 0% 3% 2% 6% 1% 0% 4% 9% 2% 0% 0% 0% 1% 3% 3% 9% 1% 0%
2 0% 2% 2% 2% 0% 3% 2% 0% 4% 0% 0% 0% 0% 7% 1% 3% 0% 3%
3 0% 1% 1% 0% 1% 0% 1% 2% 0% 0% 0% 3% 0% 0% 1% 0% 1% 0%
4 3% 2% 1% 4% 1% 3% 2% 2% 2% 0% 0% 3% 1% 0% 1% 3% 1% 3%
5 11% 8% 8% 11% 2% 10% 8% 11% 5% 3% 12% 8% 11% 7% 9% 6% 2% 10%
6 8% 7% 5% 11% 10% 7% 5% 2% 8% 0% 10% 15% 5% 7% 5% 3% 10% 7%
7 16% 10% 9% 12% 18% 30% 11% 11% 10% 16% 22% 3% 10% 17% 5% 18% 18% 30%
8 26% 23% 25% 14% 38% 9% 21% 12% 27% 24% 17% 35% 21% 20% 21% 14% 38% 9%
9 24% 18% 17% 22% 10% 17% 16% 16% 17% 13% 0% 15% 21% 20% 15% 20% 10% 17%
10 EXTREMELY SATISFIED 13% 27% 30% 19% 15% 18% 30% 35% 22% 45% 39% 20% 30% 20% 37% 22% 15% 18%
DON'T KNOW 0% 0% 0% 0% 1% 2% 1% 0% 2% 0% 0% 0% 0% 0% 1% 0% 1% 2%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Rates too high/unpredictable/unfair/unclear 3% 11% 8% 24% 9% 11% 11% 10% 12% 13% 3% 15% 6% 20% 7% 20% 9% 11%
Too many outages/spikes/brownouts 16% 3% 3% 3% 6% 2% 2% 5% 1% 0% 0% 3% 0% 10% 3% 0% 6% 2%
Few or no outage or quality issues 0% 4% 3% 4% 2% 12% 6% 9% 5% 0% 0% 3% 2% 0% 7% 3% 2% 12%
Good customer service 18% 26% 26% 31% 17% 24% 28% 34% 16% 58% 37% 23% 25% 27% 26% 37% 17% 24%
Poor customer service 16% 7% 6% 8% 6% 7% 8% 13% 5% 3% 10% 0% 5% 13% 8% 8% 6% 7%
Good communications 5% 7% 7% 8% 6% 0% 10% 13% 10% 3% 3% 3% 7% 3% 11% 12% 6% 0%
Generally satisfied, no problems or issues 26% 30% 32% 22% 29% 18% 23% 17% 29% 8% 34% 35% 40% 27% 24% 19% 29% 18%
Always room for improvement 5% 3% 3% 2% 6% 0% 2% 0% 4% 3% 3% 5% 5% 0% 1% 3% 6% 0%
Billing problems 0% 3% 4% 0% 1% 0% 2% 2% 2% 0% 0% 3% 5% 7% 3% 0% 1% 0%
Dependable/reliable 3% 5% 6% 2% 4% 7% 4% 3% 6% 0% 0% 10% 2% 7% 4% 3% 4% 7%
Don't know/need/use utility 0% 2% 3% 2% 1% 0% 3% 6% 0% 0% 0% 0% 5% 0% 3% 3% 1% 0%
Bad policies/politics/management 8% 5% 6% 2% 1% 0% 6% 11% 4% 0% 0% 10% 4% 0% 9% 0% 1% 0%
It was helpful and relevant 3% 3% 3% 0% 7% 10% 3% 1% 5% 3% 10% 5% 1% 3% 3% 0% 7% 10%
Other suggestions 21% 17% 16% 18% 18% 12% 17% 14% 20% 16% 24% 13% 14% 23% 16% 21% 18% 12%
Refused to say 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Don't know 0% 5% 4% 6% 4% 10% 6% 5% 9% 3% 3% 3% 6% 0% 7% 6% 4% 10%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

P1. What were the primary reasons your company 
participated in the 2005 Energy Audit program? PG
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P2. On a scale of 1 to 10, where 1 is very 
unsatisfied and 10 is very satisfied, please rate 
your overall satisfaction with UTILITY in 
general? PG
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P3. Why do you say that? PG
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l 
M

ed
iu

m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-
R

O
M

V
er

y 
Sm

al
l 

O
n-

Si
te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

1 NOT AT ALL SATISFIED 0% 5% 6% 5% 0% 0% 4% 6% 3% 0% 10% 3% 6% 10% 5% 5% 0% 0%
2 0% 2% 2% 2% 4% 0% 3% 3% 4% 0% 0% 5% 1% 0% 3% 3% 4% 0%
3 0% 3% 2% 4% 4% 0% 2% 0% 3% 0% 10% 3% 4% 3% 1% 3% 4% 0%
4 3% 2% 2% 0% 0% 10% 3% 2% 4% 0% 0% 0% 1% 0% 4% 0% 0% 10%
5 5% 10% 10% 8% 13% 10% 10% 13% 6% 13% 15% 5% 12% 10% 10% 8% 13% 10%
6 13% 7% 7% 10% 4% 7% 4% 0% 8% 0% 0% 5% 8% 20% 3% 6% 4% 7%
7 5% 12% 11% 15% 10% 15% 13% 7% 15% 34% 10% 8% 12% 13% 12% 17% 10% 15%
8 24% 16% 17% 11% 26% 22% 15% 15% 17% 3% 17% 33% 11% 13% 16% 6% 26% 22%
9 24% 12% 12% 14% 13% 9% 11% 11% 12% 3% 12% 18% 12% 10% 9% 14% 13% 9%
10 EXTREMELY SATISFIED 24% 22% 23% 21% 20% 27% 28% 35% 21% 32% 27% 20% 18% 17% 31% 22% 20% 27%
REFUSED 0% 1% 0% 2% 0% 0% 1% 0% 2% 0% 0% 0% 1% 0% 0% 3% 0% 0%
DON'T KNOW 3% 8% 8% 7% 5% 0% 7% 6% 5% 16% 0% 3% 14% 3% 5% 11% 5% 0%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Good, thorough, useful information 30% 20% 18% 25% 25% 20% 19% 23% 17% 21% 0% 22% 15% 27% 17% 20% 25% 20%
Helpful for saving money/energy 19% 14% 12% 17% 18% 19% 18% 18% 17% 21% 30% 9% 10% 12% 18% 19% 18% 19%
Little or no help at saving 19% 2% 2% 0% 10% 4% 2% 3% 3% 0% 3% 3% 3% 0% 2% 0% 10% 4%
Good customer service and followup 3% 16% 17% 16% 6% 15% 20% 22% 23% 3% 12% 26% 11% 0% 23% 22% 6% 15%
Too obvious, general, vague, or inapplicable 0% 9% 9% 10% 6% 10% 7% 5% 10% 0% 15% 3% 8% 23% 6% 11% 6% 10%
Poor customer service or followup 0% 3% 3% 0% 0% 0% 3% 5% 2% 0% 12% 0% 4% 0% 6% 0% 0% 0%
Program satisfactory, no problems 8% 8% 7% 7% 15% 33% 7% 7% 4% 16% 12% 14% 10% 4% 3% 6% 15% 33%
Have yet to implement suggestions 0% 2% 2% 2% 3% 3% 3% 3% 5% 0% 0% 0% 1% 4% 3% 4% 3% 3%
Cannot remember 8% 8% 8% 8% 5% 0% 7% 3% 8% 16% 0% 6% 11% 8% 6% 9% 5% 0%
DUMMY 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Other suggestions 19% 11% 10% 14% 14% 24% 11% 7% 11% 16% 27% 11% 8% 19% 8% 13% 14% 24%
Refused to say 0% 1% 1% 0% 3% 0% 0% 0% 0% 0% 3% 0% 1% 0% 0% 0% 3% 0%
Don't know 3% 13% 16% 6% 11% 0% 13% 15% 10% 29% 0% 11% 19% 4% 18% 6% 11% 0%
N 37 320 186 40 67 27 185 55 101 14 15 36 73 26 65 26 67 27

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Dissatisfied with NOTHING 79% 71% 70% 74% 79% 71% 72% 70% 76% 82% 39% 75% 69% 67% 72% 69% 79% 71%
Audit too basic, simple, general, incomplete 3% 4% 4% 2% 1% 2% 5% 9% 2% 0% 10% 0% 2% 7% 6% 3% 1% 2%
Inadequate utility followup to audit 5% 6% 6% 6% 6% 6% 8% 11% 6% 3% 19% 3% 6% 0% 8% 9% 6% 6%
Audit recommendations deficient 3% 5% 7% 1% 2% 3% 4% 4% 2% 0% 22% 5% 5% 13% 5% 2% 2% 3%
Program scope or incentives too limited 0% 2% 2% 6% 1% 7% 2% 0% 1% 13% 0% 3% 1% 7% 0% 5% 1% 7%
Little or no benefit from implementing suggestions 0% 3% 1% 8% 3% 3% 3% 2% 4% 0% 0% 5% 2% 0% 1% 6% 3% 3%
Do not remember 0% 2% 2% 0% 0% 0% 1% 0% 2% 0% 0% 5% 2% 0% 1% 0% 0% 0%
Other (SPECIFY) 5% 3% 3% 2% 4% 2% 3% 3% 4% 0% 0% 5% 2% 3% 3% 3% 4% 2%
DON'T KNOW 5% 4% 5% 1% 3% 5% 3% 0% 4% 3% 10% 0% 10% 3% 3% 2% 3% 5%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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1 NOT AT ALL SATISFIED 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 3% 0% 0% 0% 0%
2 0% 1% 1% 2% 0% 0% 2% 2% 2% 0% 0% 3% 1% 0% 1% 3% 0% 0%
3 0% 1% 1% 0% 4% 0% 0% 0% 1% 0% 0% 0% 0% 3% 0% 0% 4% 0%
4 0% 0% 0% 2% 1% 0% 0% 0% 0% 0% 3% 0% 1% 0% 0% 0% 1% 0%
5 0% 6% 5% 9% 8% 5% 8% 7% 5% 29% 3% 3% 7% 0% 6% 11% 8% 5%
6 3% 5% 6% 6% 4% 0% 4% 2% 5% 0% 10% 5% 6% 10% 5% 2% 4% 0%
7 5% 10% 10% 8% 10% 23% 9% 10% 11% 5% 0% 13% 11% 7% 11% 3% 10% 23%
8 26% 18% 20% 10% 14% 15% 13% 16% 12% 5% 12% 30% 15% 27% 14% 9% 14% 15%
9 16% 7% 5% 16% 9% 10% 5% 7% 6% 0% 3% 8% 5% 17% 1% 13% 9% 10%
10 EXTREMELY SATISFIED 26% 18% 18% 17% 17% 18% 21% 27% 14% 32% 29% 23% 13% 10% 25% 16% 17% 18%
DID NOT RECEIVE REPORT 11% 24% 25% 21% 20% 24% 27% 20% 35% 16% 32% 13% 26% 20% 28% 30% 20% 24%
DON'T KNOW 13% 9% 9% 9% 12% 6% 10% 9% 10% 13% 10% 5% 13% 3% 8% 13% 12% 6%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30
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P8. Please rate your satisfaction with the overall 
QUALITY of the energy audit REPORT that you 
received? PG
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P5. Why do you say that?

P6.  Was there anything about the energy audit 
program that you were dissatisfied with? PG
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P4. On a scale of 1 to 10, where 1 is very 
unsatisfied and 10 is very satisfied, please rate 
your overall satisfaction with the 2005 Energy 
Audit program? PG
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Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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1 NOT AT ALL CREDIBLE 0% 1% 1% 2% 0% 3% 1% 0% 0% 0% 14% 0% 0% 4% 0% 3% 0% 3%
2 0% 1% 1% 2% 1% 0% 1% 3% 0% 0% 0% 0% 2% 0% 2% 0% 1% 0%
3 0% 1% 1% 0% 3% 0% 0% 0% 1% 0% 0% 0% 2% 0% 0% 0% 3% 0%
4 3% 0% 0% 0% 2% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0%
5 0% 7% 6% 13% 4% 0% 9% 6% 10% 16% 4% 11% 6% 0% 9% 13% 4% 0%
6 0% 3% 3% 3% 6% 11% 2% 0% 5% 3% 0% 0% 3% 8% 2% 0% 6% 11%
7 6% 10% 11% 11% 7% 12% 10% 8% 13% 0% 14% 6% 11% 17% 12% 4% 7% 12%
8 35% 25% 26% 21% 24% 19% 19% 16% 19% 38% 7% 34% 24% 29% 15% 27% 24% 19%
9 21% 14% 12% 18% 22% 12% 17% 25% 13% 6% 18% 17% 6% 13% 15% 21% 22% 12%
10 EXTREMELY CREDIBLE 29% 25% 26% 21% 23% 30% 30% 36% 26% 19% 29% 26% 19% 21% 34% 22% 23% 30%
DON'T KNOW 6% 13% 15% 9% 7% 14% 10% 6% 12% 19% 14% 6% 26% 8% 11% 10% 7% 14%
N 34 278 159 37 59 23 157 52 80 12 13 35 62 24 53 22 59 23

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Cannot remember 3% 5% 5% 4% 7% 0% 3% 3% 2% 0% 14% 9% 3% 8% 2% 3% 7% 0%
Audit was informative, clear, reasonable 15% 14% 13% 17% 15% 22% 18% 19% 22% 6% 4% 9% 10% 17% 19% 18% 15% 22%
Audit had little or no new information 0% 2% 2% 5% 1% 0% 6% 5% 7% 0% 4% 0% 0% 0% 6% 9% 1% 0%
Audit was too generic, inapplicable, unfeasible 9% 15% 17% 11% 2% 0% 12% 11% 10% 16% 28% 11% 23% 13% 14% 14% 2% 0%
Got no report after audit 0% 4% 5% 0% 0% 0% 2% 3% 2% 0% 0% 3% 8% 0% 4% 0% 0% 0%
Savings matched predictions 21% 16% 14% 21% 20% 21% 16% 20% 14% 0% 32% 14% 13% 21% 11% 25% 20% 21%
Utility can be trusted to know and to do good work 15% 8% 9% 5% 8% 4% 8% 6% 11% 3% 0% 14% 8% 0% 9% 4% 8% 4%
It just seemed correct, credible 0% 9% 8% 11% 11% 18% 8% 6% 8% 19% 7% 9% 6% 13% 7% 9% 11% 18%
Audit was inaccurate, ineffective, or confusing 3% 3% 3% 2% 4% 0% 2% 3% 1% 0% 0% 3% 2% 8% 2% 0% 4% 0%
Audit was good, fine 3% 1% 1% 0% 4% 0% 2% 3% 1% 0% 4% 0% 0% 0% 2% 0% 4% 0%
Audit report looked very professional 9% 0% 0% 0% 0% 4% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 4%
Cost or benefit estimates absent or deficient 3% 0% 0% 0% 2% 3% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 3%
Savings less than expected 3% 0% 0% 0% 1% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 1% 0%
Other suggestions 6% 10% 10% 10% 16% 22% 12% 12% 14% 3% 4% 14% 6% 8% 11% 9% 16% 22%
Refused to say 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0%
Don't know 15% 18% 18% 17% 14% 9% 18% 11% 18% 53% 0% 17% 19% 13% 22% 14% 14% 9%
N 34 278 159 37 59 23 157 52 80 12 13 35 62 24 53 22 59 23

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Very customized and relevant to my facility and en 26% 17% 15% 17% 27% 42% 24% 30% 16% 25% 36% 14% 11% 8% 24% 16% 27% 42%
Reasonably Customized. 38% 38% 35% 50% 39% 28% 34% 34% 37% 34% 11% 43% 37% 42% 28% 49% 39% 28%
Somewhat Customized 24% 21% 22% 17% 12% 24% 17% 14% 23% 6% 18% 31% 13% 33% 18% 16% 12% 24%
Too General, didn't seem particularly relevant 9% 11% 13% 4% 14% 6% 13% 11% 14% 3% 36% 3% 15% 8% 16% 7% 14% 6%
Extremely general, didn't seem relevant at all 0% 4% 4% 5% 4% 0% 3% 5% 1% 0% 0% 3% 5% 8% 4% 0% 4% 0%
Got no report 0% 1% 2% 0% 0% 0% 2% 3% 2% 0% 0% 0% 2% 0% 4% 0% 0% 0%
Not applicable to our type of business 0% 1% 0% 4% 0% 0% 2% 0% 0% 16% 0% 0% 0% 0% 0% 7% 0% 0%
New facility already efficient 0% 0% 0% 3% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 4% 0% 0%
DON'T KNOW 3% 7% 10% 0% 4% 0% 4% 3% 3% 16% 0% 6% 18% 0% 7% 0% 4% 0%
N 34 279 160 37 59 23 158 52 81 12 13 35 62 24 54 22 59 23

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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None 84% 67% 66% 68% 67% 60% 71% 66% 73% 90% 42% 70% 60% 63% 71% 74% 67% 60%
Use onsite visits, more personal contact 0% 3% 2% 9% 0% 0% 1% 2% 0% 0% 0% 8% 4% 7% 1% 0% 0% 0%
Followup sooner and more thoroughly 5% 11% 12% 7% 7% 17% 10% 9% 11% 3% 19% 5% 20% 7% 9% 11% 7% 17%
Clearer, more specific suggestions 0% 4% 4% 4% 3% 2% 5% 9% 4% 0% 0% 5% 4% 0% 7% 3% 3% 2%
Better understanding of audited business 3% 2% 1% 4% 11% 14% 3% 1% 3% 5% 17% 0% 1% 3% 1% 2% 11% 14%
Target decision-makers with the audit 3% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 3% 1% 3% 0% 0% 0% 0%
Make sure audit results are provided 0% 2% 2% 0% 0% 0% 2% 4% 0% 0% 10% 0% 2% 0% 4% 0% 0% 0%
Improve incentive program scope and publicity 0% 4% 3% 4% 5% 0% 1% 0% 2% 3% 0% 3% 5% 10% 1% 0% 5% 0%
More consideration for small companies 0% 2% 2% 0% 0% 0% 1% 2% 0% 0% 0% 3% 1% 3% 1% 0% 0% 0%
Other suggestions 3% 6% 7% 6% 5% 7% 8% 9% 8% 0% 12% 5% 5% 7% 8% 9% 5% 7%
Refused to say 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Don't know 3% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

P9WHY. Why do you say that?
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P10. Which of the following best describes the 
degree to which you found the recommendations, 
CUSTOMIZED and RELEVANT to your 
particular needs… PG
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P9. Please rate your satisfaction with the 
CREDIBILITY of the recommendations that you 
received? PG
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P11.  Do you have any suggestions for improving 
the Energy Audit process, experience or report?

Participant Process Survey Results 10
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Cross Program 

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Express Efficiency 13% 1% 1% 0% 4% 0% 1% 0% 2% 3% 0% 3% 0% 0% 1% 0% 4% 0%
SPC/Standard Performance Contracting 0% 0% 0% 0% 2% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 2% 0%
Distributor incentives 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0%
Rebates (unspecified) 37% 8% 6% 11% 8% 17% 7% 12% 5% 3% 5% 10% 4% 13% 5% 9% 8% 17%
AC cycling 0% 1% 1% 1% 0% 3% 2% 0% 4% 0% 10% 0% 0% 0% 3% 2% 0% 3%
EE lighting programs 0% 1% 2% 0% 1% 3% 2% 2% 2% 0% 3% 3% 0% 0% 3% 0% 1% 3%
On Call program 0% 1% 1% 0% 1% 0% 2% 2% 2% 0% 0% 0% 0% 0% 3% 0% 1% 0%
Seminars/training/meetings 3% 1% 1% 0% 0% 13% 2% 2% 1% 0% 0% 0% 0% 0% 1% 0% 0% 13%
Solar energy promotion 5% 2% 2% 0% 1% 0% 2% 2% 2% 0% 0% 0% 2% 3% 3% 0% 1% 0%
Conservation message through media 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0%
Direct install program 0% 0% 0% 2% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 3% 0% 0%
Free thermostats 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0%
Homeowners programs 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 3% 0% 0% 0% 0%
Onsite audit 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0%
Utility website 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0%
20/20 rebate 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Automated skylights 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Rollbacks during blackouts 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 2%
Credits for load shedding 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3%
Demand response 3% 0% 0% 0% 1% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 1% 0%
Flex Your Power 3% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3%
Fuel cell generators 0% 0% 0% 0% 2% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 2% 0%
Gasket change 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 1% 0%
Peak use programs 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3%
Interruptible programs 3% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3%
Real time metering 3% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3%
Refrigeration 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Wine cooling 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Savings By Design 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
EBIP 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
SGEIP 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Shifting usage off peak 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Demand bidding 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Utility tools for program assessment 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Water pumps - time of use, differing rates 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
NOT AWARE OF PROGRAMS 45% 79% 80% 79% 76% 54% 76% 72% 76% 92% 78% 88% 85% 67% 77% 79% 76% 54%
RECORD OTHER PROGRAM TYPES OR NAM 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 4% 4% 4% 2% 3% 5% 9% 4% 0% 3% 0% 5% 3% 5% 6% 2% 3%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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YES 58% 34% 31% 42% 49% 54% 38% 34% 38% 62% 22% 31% 30% 37% 35% 35% 49% 54%
NO 39% 62% 65% 55% 47% 38% 57% 55% 61% 35% 78% 67% 68% 60% 59% 61% 47% 38%
DON'T KNOW 3% 4% 3% 4% 4% 8% 5% 11% 1% 3% 0% 3% 2% 3% 6% 3% 4% 8%
N 33 359 211 47 71 30 206 62 114 13 17 39 84 30 74 31 71 30

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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YES 46% 34% 29% 34% 60% 57% 48% 48% 47% 58% 23% 31% 24% 0% 41% 54% 60% 57%
NO 33% 27% 23% 44% 19% 31% 30% 33% 25% 42% 11% 15% 24% 36% 30% 37% 19% 31%
DON'T KNOW 21% 39% 47% 22% 22% 12% 22% 19% 28% 0% 66% 54% 52% 64% 28% 9% 22% 12%
N 24 137 68 17 36 16 88 20 54 8 6 13 25 11 27 9 36 16

X2. Before this call today, had you ever heard of 
the UTILITY Express Efficiency Program? PG
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X1.  Besides business energy audits, what other 
programs or resources provided by the UTILITY 
in 2005 are you aware of that are designed to 
promote energy efficiency for businesses like 
yours? PG
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X3.  Did the SURV_TYPE Audit inform you of --
or refer you to-- the Express Efficiency rebate 
program? PG
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l 
M

ed
iu

m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-
R

O
M

V
er

y 
Sm

al
l 

O
n-

Si
te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

Yes, participated in Express Efficiency as described 42% 21% 18% 20% 39% 48% 19% 4% 24% 37% 0% 23% 20% 27% 11% 14% 39% 48%
Yes, participated in Express Efficiency, but at other 4% 2% 1% 0% 8% 0% 1% 0% 2% 0% 11% 0% 4% 0% 0% 0% 8% 0%
Yes, participated in &UTILITY program, but don't 0% 0% 0% 0% 3% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0%
NO, did NOT participate in Express Efficiency pro 50% 64% 67% 65% 41% 40% 64% 77% 68% 21% 89% 62% 64% 64% 77% 58% 41% 40%
NO, did NOT receive rebate (but did participate in 0% 4% 3% 8% 3% 0% 4% 0% 1% 21% 0% 8% 4% 0% 0% 14% 3% 0%
Participated in Summer Saver program 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0%
Participated but got no rebate 0% 1% 2% 0% 0% 0% 2% 6% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
Participated at residence only 0% 1% 2% 0% 0% 0% 2% 6% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
DON'T KNOW 4% 7% 6% 8% 6% 12% 7% 6% 4% 21% 0% 0% 8% 9% 4% 14% 6% 12%
N 24 137 68 17 36 16 88 20 54 8 6 13 25 11 27 9 36 16

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Before 36% 23% 14% 31% 24% 69% 21% 25% 21% 22% 0% 0% 33% 33% 0% 0% 24% 69%
After 45% 70% 76% 69% 71% 31% 77% 75% 76% 78% 100% 100% 67% 33% 100% 100% 71% 31%
DON'T KNOW 18% 7% 10% 0% 6% 0% 2% 0% 3% 0% 0% 0% 0% 33% 0% 0% 6% 0%
N 11 41 13 3 18 7 29 4 19 5 1 3 6 3 3 1 18 7

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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YES 45% 16% 14% 13% 37% 43% 20% 19% 24% 5% 20% 13% 8% 20% 18% 12% 37% 43%
NO 55% 81% 83% 85% 58% 50% 77% 80% 72% 92% 78% 83% 90% 73% 79% 88% 58% 50%
DON'T KNOW 0% 3% 3% 3% 5% 7% 3% 1% 4% 3% 3% 5% 1% 7% 3% 0% 5% 7%
N 38 362 213 47 72 30 208 62 116 13 17 40 84 30 75 31 72 30

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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YES 65% 39% 34% 47% 52% 50% 50% 42% 53% 67% 62% 40% 43% 0% 41% 75% 52% 50%
NO 29% 24% 25% 20% 25% 23% 19% 22% 19% 0% 25% 0% 14% 67% 22% 0% 25% 23%
DON'T KNOW 6% 36% 41% 33% 23% 26% 31% 36% 29% 33% 13% 60% 43% 33% 37% 25% 23% 26%
N 17 77 30 6 28 13 59 15 36 3 5 5 7 6 14 4 28 13

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Yes,participated in SPC as described 47% 13% 11% 16% 15% 29% 10% 5% 13% 33% 0% 20% 14% 17% 0% 25% 15% 29%
Yes,participated in SPC,but at other loc 6% 1% 0% 0% 5% 8% 2% 0% 2% 33% 0% 0% 0% 0% 0% 0% 5% 8%
No, did NOT participate in SPC program 41% 72% 75% 68% 72% 55% 78% 84% 75% 33% 100% 40% 86% 67% 93% 50% 72% 55%
No, did NOT receive rebate (but did part 0% 5% 8% 0% 0% 0% 0% 0% 0% 0% 0% 20% 0% 17% 0% 0% 0% 0%
DON'T KNOW 6% 8% 7% 16% 8% 8% 10% 11% 11% 0% 0% 20% 0% 0% 7% 25% 8% 8%
N 17 77 30 6 28 13 59 15 36 3 5 5 7 6 14 4 28 13

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Before 44% 34% 39% 0% 40% 43% 29% 33% 21% 50% 0% 0% 0% 100% 0% 0% 40% 43%
After 56% 63% 61% 100% 60% 36% 64% 67% 68% 50% 0% 100% 100% 0% 0% 100% 60% 36%
DON'T KNOW 0% 4% 0% 0% 0% 21% 7% 0% 11% 0% 0% 0% 0% 0% 0% 0% 0% 21%
N 9 14 3 1 5 5 11 3 6 2 0 1 1 1 0 1 5 5

X4.  Since January 2005, has your firm 
participated in the UTILITY Express Efficiency 
rebate program at this location? PG
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X5. Did you participate in the Express Efficiency 
program before or after your energy audit? PG
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X6. The UTILITY Standard Performance Contract 
rebate program pays financial incentives based on 
verified energy savings for custom-designed 
projects in existing nonresidential facilities   
Before this call today, had you ever heard of the 
UTILITY SPC program? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 

Pr
og

ra
m

X7.  Did the SURV_TYPE Audit inform you of --
or refer you to-- the Standard Performance 
Contracting (SPC) program? PG
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X8.  Since January 2005, has your firm 
participated in the UTILITY SPC rebate program 
at this location? PG

&
E 

Lo
ca

l 
Pr

og
ra

m

To
ta

l N
R

A
 

Pr
og

ra
m

X9. Did you participate in the SPC program 
before or after your energy audit? PG
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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None 74% 71% 71% 69% 75% 76% 72% 70% 72% 76% 73% 70% 75% 60% 70% 73% 75% 76%
Improved followup by utility 3% 3% 2% 5% 0% 0% 2% 2% 3% 0% 0% 0% 2% 7% 3% 3% 0% 0%
Mail/email/phone with program info 5% 9% 11% 2% 6% 6% 7% 5% 8% 0% 22% 20% 7% 7% 8% 4% 6% 6%
Onsite visits 0% 4% 3% 10% 1% 3% 4% 2% 4% 13% 0% 3% 2% 10% 3% 8% 1% 3%
Commercials, ads, website, other promotion 8% 4% 3% 4% 7% 7% 4% 5% 3% 3% 3% 5% 5% 0% 3% 3% 7% 7%
Stress benefits to businesses 0% 2% 2% 3% 0% 0% 1% 0% 2% 0% 0% 3% 1% 7% 1% 0% 0% 0%
Broaden and enhance incentive programs 0% 2% 2% 0% 1% 3% 1% 0% 2% 0% 3% 0% 4% 3% 1% 0% 1% 3%
More use of community and government organizati 0% 2% 2% 0% 0% 0% 2% 2% 2% 0% 0% 3% 2% 0% 3% 0% 0% 0%
Include program info in audit report 3% 1% 1% 0% 0% 5% 2% 4% 0% 3% 0% 0% 1% 0% 3% 0% 0% 5%
Simplify programs and required paperwork 5% 2% 2% 2% 1% 0% 3% 5% 2% 0% 0% 3% 0% 0% 3% 3% 1% 0%
Other suggestions 3% 4% 4% 4% 8% 3% 4% 2% 4% 5% 0% 3% 4% 7% 3% 3% 8% 3%
Refused to say 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Don't know 3% 0% 0% 2% 1% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 3% 1% 0%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

FIRMOGRAPHICS

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Less than 2,500 sq ft 3% 42% 49% 27% 4% 0% 42% 41% 43% 40% 48% 48% 39% 37% 59% 30% 4% 0%
2,500 to 5,000 sq ft 0% 22% 23% 29% 5% 5% 21% 28% 17% 13% 12% 15% 26% 30% 22% 27% 5% 5%
5,000 to 10,000 sq ft 0% 11% 9% 20% 11% 2% 10% 11% 8% 13% 15% 15% 11% 10% 6% 20% 11% 2%
10,000 to 20,000 sq ft 5% 9% 8% 10% 17% 0% 6% 9% 5% 3% 10% 10% 13% 7% 4% 8% 17% 0%
20,000 to 50,000 sq ft 24% 6% 4% 6% 19% 17% 5% 1% 8% 0% 5% 3% 5% 13% 1% 3% 19% 17%
50,000 to 100,000 sq ft 32% 4% 2% 5% 17% 33% 7% 3% 7% 21% 3% 3% 1% 3% 1% 8% 17% 33%
ovr 100,000 Ag/Non-facility-outdoors 29% 2% 0% 0% 18% 43% 4% 1% 6% 10% 3% 0% 0% 0% 0% 0% 18% 43%
REFUSED 3% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0%
DON'T KNOW 5% 4% 4% 4% 8% 0% 5% 5% 5% 0% 5% 5% 5% 0% 5% 3% 8% 0%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Own 68% 36% 28% 59% 55% 55% 33% 35% 33% 29% 34% 20% 42% 50% 18% 54% 55% 55%
Lease/Rent 26% 63% 70% 41% 42% 45% 65% 63% 66% 71% 66% 78% 57% 50% 80% 46% 42% 45%
Manage only 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 1% 0%
REFUSED 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0%
DON'T KNOW 0% 0% 0% 0% 1% 0% 1% 2% 0% 0% 0% 0% 0% 0% 1% 0% 1% 0%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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1 to 5 3% 48% 59% 20% 9% 2% 37% 45% 34% 26% 39% 68% 49% 60% 57% 12% 9% 2%
6 to 10 0% 18% 18% 22% 10% 2% 22% 24% 23% 16% 5% 13% 19% 10% 24% 27% 10% 2%
11 to 20 8% 12% 9% 27% 13% 2% 14% 10% 17% 13% 19% 10% 8% 17% 8% 30% 13% 2%
21 to 50 13% 11% 7% 23% 30% 6% 11% 8% 9% 18% 27% 10% 14% 7% 4% 19% 30% 6%
51 to 100 OR 29% 4% 2% 4% 18% 27% 5% 5% 6% 3% 0% 0% 6% 0% 1% 3% 18% 27%
Over 100 45% 4% 1% 3% 17% 60% 7% 1% 9% 24% 10% 0% 0% 3% 1% 5% 17% 60%
REFUSED 3% 1% 1% 0% 1% 0% 2% 2% 2% 0% 0% 0% 1% 0% 3% 0% 1% 0%
DON'T KNOW 0% 2% 2% 2% 1% 0% 2% 4% 0% 0% 0% 0% 2% 3% 1% 3% 1% 0%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

X10.  Do you have any suggestions for improving 
how the Energy Audit process could more 
effectively promote participants to other utility 
programs like Express Efficiency or Standard 
Performance Contracting? PG
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F1. What would you estimate the total indoor 
square footage of your facility at this location? PG
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F2.  Does your business own or lease the facility? PG
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F3. Which of the following categories describes 
the number of employees your firm has at this 
location? PG
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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1% 32% 75% 80% 65% 50% 33% 74% 75% 76% 47% 90% 78% 75% 77% 86% 63% 50% 33%
2 to 4 34% 14% 12% 20% 19% 34% 13% 14% 13% 16% 0% 10% 18% 13% 7% 20% 19% 34%
5 to 10 13% 5% 3% 10% 17% 19% 7% 5% 6% 18% 5% 5% 4% 3% 3% 8% 17% 19%
11 to 25 OR 5% 2% 2% 3% 10% 2% 3% 1% 3% 16% 5% 0% 0% 7% 1% 5% 10% 2%
Over 25 13% 3% 3% 2% 5% 9% 3% 5% 3% 3% 0% 8% 1% 0% 3% 3% 5% 9%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0%
DON'T KNOW 3% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 2%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Office 13% 21% 22% 16% 16% 9% 19% 16% 22% 18% 15% 18% 24% 23% 20% 20% 16% 9%
Retail (non food) 3% 21% 24% 15% 7% 2% 20% 28% 19% 0% 12% 28% 18% 20% 28% 12% 7% 2%
College/University 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
School 8% 1% 1% 0% 2% 0% 0% 0% 0% 0% 3% 3% 2% 0% 0% 0% 2% 0%
Grocery Store 5% 1% 0% 7% 0% 0% 2% 2% 2% 0% 0% 0% 0% 3% 0% 6% 0% 0%
Convenience Store 0% 2% 2% 2% 0% 0% 2% 2% 2% 0% 0% 0% 4% 0% 1% 3% 0% 0%
Restaurant 0% 6% 3% 21% 1% 0% 10% 9% 5% 40% 10% 0% 4% 7% 7% 22% 1% 0%
Health care/hospital 3% 6% 7% 4% 4% 3% 4% 5% 5% 0% 3% 5% 8% 7% 5% 3% 4% 3%
Hotel/Motel 0% 1% 0% 4% 2% 2% 0% 1% 0% 0% 3% 3% 2% 0% 0% 0% 2% 2%
Warehouse 8% 3% 3% 0% 8% 6% 2% 3% 2% 0% 0% 8% 0% 3% 1% 0% 8% 6%
Personal Service 0% 7% 8% 2% 0% 0% 7% 11% 6% 0% 0% 10% 7% 0% 12% 0% 0% 0%
Community Service 3% 6% 8% 0% 7% 2% 6% 7% 7% 0% 10% 3% 12% 0% 9% 0% 7% 2%
Industrial Process 32% 9% 6% 13% 31% 55% 12% 6% 14% 24% 12% 13% 6% 3% 3% 16% 31% 55%
Condo Assoc/Apt Mgmt 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0%
Agriculture 13% 1% 1% 0% 2% 5% 1% 0% 0% 3% 0% 0% 0% 7% 0% 0% 2% 5%
Equipment repair 0% 4% 5% 3% 0% 0% 2% 4% 0% 0% 10% 3% 5% 10% 4% 0% 0% 0%
Recreation/entertainment 3% 1% 1% 2% 1% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 1% 0%
Laundry/drycleaning 3% 2% 2% 3% 0% 0% 3% 2% 2% 13% 10% 0% 0% 3% 4% 5% 0% 0%
Printing 3% 1% 1% 0% 7% 8% 2% 0% 3% 3% 3% 0% 0% 3% 1% 0% 7% 8%
Construction 0% 1% 1% 0% 0% 0% 1% 0% 2% 0% 0% 0% 0% 3% 1% 0% 0% 0%
Design 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0%
Bakery 0% 1% 0% 3% 0% 7% 1% 0% 2% 0% 0% 0% 0% 3% 1% 0% 0% 7%
Radio/TV station 0% 0% 0% 0% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 1% 0% 0% 0%
Sewing 0% 1% 1% 2% 0% 0% 2% 2% 2% 0% 0% 0% 1% 0% 1% 3% 0% 0%
Distribution/transportation 0% 1% 1% 2% 2% 0% 1% 2% 0% 0% 3% 3% 0% 0% 0% 3% 2% 0%
Contractor 0% 1% 1% 1% 0% 0% 0% 0% 0% 0% 10% 0% 0% 3% 0% 2% 0% 0%
Photography/photofinishing 0% 1% 0% 2% 1% 0% 1% 0% 2% 0% 0% 0% 1% 0% 0% 3% 1% 0%
Aerospace testing 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Biotech 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Recycling 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Wine 0% 0% 0% 0% 2% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0%
REFUSED 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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YES 45% 40% 37% 51% 52% 44% 47% 49% 48% 34% 51% 20% 43% 33% 46% 49% 52% 44%
NO 53% 59% 62% 49% 47% 56% 53% 51% 52% 66% 49% 80% 56% 63% 54% 51% 47% 56%
REFUSED 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0%
DON'T KNOW 0% 1% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 1% 0%
N 38 363 213 47 73 30 209 62 116 14 17 40 84 30 75 31 73 30
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F5. What is the main activity at your business?

F6. Is a language other than English spoken at 
your business? PG
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F4. How many locations does your firm have in 
California? PG
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

Process Survey Results
Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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Spanish 82% 83% 82% 83% 85% 95% 81% 72% 84% 100% 100% 75% 86% 90% 79% 81% 85% 95%
Chinese 0% 5% 6% 4% 3% 0% 7% 9% 7% 0% 0% 13% 3% 0% 9% 6% 3% 0%
Korean 0% 2% 2% 0% 3% 0% 2% 0% 4% 0% 0% 0% 3% 0% 3% 0% 3% 0%
Vietnamese 0% 2% 1% 4% 3% 0% 4% 4% 4% 0% 0% 0% 0% 0% 3% 6% 3% 0%
Japanese 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Indian (Hindu) 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
German 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0%
Persian & Spanish 0% 1% 1% 0% 0% 0% 2% 4% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
Russian 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0%
Spanish & Hmong 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0%
Spanish & Punjabi 0% 1% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0%
Spanish & Tagalog 0% 1% 0% 4% 0% 0% 2% 4% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0%
Spanish, Mandarin, Thai 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0%
Mandarin 0% 0% 0% 0% 3% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0%
Punjabi 0% 0% 0% 0% 0% 5% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5%
Spanish, Filipino 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Tagalog 0% 0% 0% 0% 2% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0%
Other 0% 0% 0% 0% 2% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0%
DON'T KNOW 0% 1% 1% 0% 0% 0% 2% 4% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
N 17 155 79 25 38 13 101 29 58 5 9 8 36 10 34 16 38 13

F6. Is a language other than English spoken at 
your business? PG
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Evaluation of 2004/2005 Nonresidential Audit and Local Program

SCREENER
Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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PG&E 0% 40% 44% 31% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0%
SCE/Edison 0% 24% 19% 41% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0%
SDG&E 0% 35% 37% 29% 0% 0% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0%
N 0 897 625 272 0 0 496 266 0 135 496 266 0 135 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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No 0% 83% 85% 75% 0% 0% 87% 82% 83% 81% 87% 82% 83% 81% 0% 0% 0% 0%
Don't know 0% 17% 15% 25% 0% 0% 13% 18% 17% 19% 13% 18% 17% 19% 0% 0% 0% 0%
N 0 1240 867 373 0 0 496 266 343 135 496 266 343 135 0 0 0 0

CUSTOMER CHARACTERISTICS,
Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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0 0% 3% 4% 2% 1% 2% 2% 2% 2% 7% 2% 3% 2% 7% 0% 1% 5% 0%
6 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
9 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
70 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
100 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
120 1% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%

hi144 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
620000 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
No area is conditioned 0% 1% 0% 1% 3% 0% 0% 1% 1% 1% 0% 1% 1% 1% 0% 2% 1% 0%
Over 1 million 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Don't know 37% 39% 39% 41% 36% 37% 37% 32% 47% 39% 38% 30% 47% 39% 29% 40% 31% 22%
N 168 1587 867 373 153 194 664 408 365 150 496 266 343 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

Less than 1,500 sq ft 5% 25% 30% 12% 1% 19% 25% 28% 27% 20% 26% 35% 27% 20% 4% 11% 0% 0%
1,500 - 5,000 sq ft 19% 37% 42% 29% 13% 7% 36% 36% 36% 42% 37% 45% 36% 42% 13% 11% 0% 0%
5,000 - 10,000 sq ft 9% 12% 10% 20% 13% 7% 10% 7% 11% 19% 9% 6% 11% 20% 16% 10% 9% 0%
10,000 - 25,000 sq ft 13% 7% 4% 18% 11% 13% 11% 7% 3% 10% 10% 6% 3% 10% 17% 9% 18% 64%
25,000 - 50,000 sq ft 17% 4% 3% 1% 22% 5% 3% 6% 4% 2% 2% 3% 4% 2% 20% 14% 18% 0%
50,000 - 75,000 sq ft 3% 1% 1% 0% 0% 7% 0% 1% 2% 0% 0% 0% 3% 0% 3% 3% 0% 0%
75,000 - 100,000 sq ft 4% 1% 0% 1% 18% 7% 0% 6% 0% 1% 0% 2% 0% 0% 2% 18% 0% 18%
Over 100,000 sq ft 21% 2% 0% 3% 8% 24% 2% 3% 1% 0% 1% 0% 1% 0% 17% 12% 33% 18%
Outdoor facility/agriculture 0% 1% 1% 0% 2% 1% 1% 0% 0% 2% 1% 0% 0% 2% 0% 0% 21% 0%
DON'T KNOW 9% 11% 9% 17% 11% 10% 13% 6% 15% 4% 13% 3% 15% 4% 9% 12% 0% 0%
N 58 597 329 144 44 80 250 129 160 58 192 77 152 52 58 52 8 6

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Own 64% 42% 40% 41% 63% 64% 46% 36% 48% 36% 45% 26% 48% 36% 59% 66% 58% 68%
Lease/Rent 27% 55% 57% 55% 32% 30% 50% 63% 49% 62% 52% 72% 49% 62% 31% 31% 36% 32%
Manage 7% 3% 3% 3% 4% 5% 4% 2% 3% 2% 3% 2% 3% 2% 8% 3% 6% 0%
DON'T KNOW 1% 0% 0% 1% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
N 168 1587 867 373 153 194 664 408 365 150 496 266 343 135 168 142 22 15

CC4. Does your business own, lease or 
manage the facility?

CC3. Can you identify the appropriate size 
range from the following list?

CC1. How many square feet of heated or 
cooled floor area is your facility?

S1. What is the name of your electric 
utility company?

S3. Has the facility received a UTILITY-
sponsored energy audit within the past 3 
years?

Nonparticipant Survey Results Tables 1
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 84% 76% 73% 77% 82% 100% 80% 60% 100% 33% 81% 34% 100% 33% 77% 100% 100% 0%
NO 16% 18% 27% 0% 18% 0% 20% 40% 0% 33% 19% 66% 0% 33% 23% 0% 0% 0%
DON'T KNOW 0% 6% 0% 23% 0% 0% 0% 0% 0% 33% 0% 0% 0% 33% 0% 0% 0% 0%
N 7 41 20 10 5 6 20 6 12 3 13 3 11 3 7 3 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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You pay .34. directly 87% 96% 96% 97% 95% 87% 95% 98% 95% 97% 96% 98% 95% 97% 84% 99% 68% 100%
You pay a fee to your landlord that vari 0% 1% 1% 0% 0% 0% 1% 0% 0% 1% 1% 0% 0% 1% 0% 0% 0% 0%
You pay a fixed fee to your landlord 0% 1% 1% 0% 0% 0% 0% 0% 1% 1% 0% 0% 1% 1% 0% 0% 0% 0%
You do not pay for electric and gas util 2% 0% 1% 0% 0% 0% 1% 0% 1% 0% 1% 0% 1% 0% 0% 0% 0% 0%
SOME OTHER ARRANGEMENT 6% 0% 0% 0% 3% 7% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 16% 0%
DON'T KNOW 5% 2% 1% 3% 3% 5% 2% 1% 3% 1% 2% 1% 3% 1% 4% 1% 16% 0%
N 53 792 488 200 50 54 297 231 178 86 244 189 171 84 53 42 7 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

Very active - involved in all phases and 73% 60% 58% 63% 66% 80% 62% 63% 60% 56% 61% 60% 60% 55% 73% 75% 47% 64%
Somewhat active-we approve decisions and 19% 16% 15% 15% 25% 16% 18% 14% 15% 16% 17% 12% 15% 16% 20% 21% 25% 27%
Slightly active-we have a voice but it' 5% 9% 10% 9% 5% 1% 7% 6% 12% 12% 7% 8% 12% 12% 4% 1% 20% 0%
Not active at all-we are part of a large 1% 4% 3% 6% 1% 1% 3% 2% 4% 6% 4% 2% 4% 6% 1% 1% 0% 0%
OR not active at all-our firm doesn't g 1% 9% 11% 6% 4% 1% 8% 12% 7% 11% 8% 15% 7% 11% 2% 2% 8% 9%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 2% 2% 1% 1% 0% 2% 2% 2% 0% 2% 3% 2% 0% 0% 1% 0% 0%
N 168 1587 867 373 153 194 664 408 365 150 496 266 343 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 year 3% 11% 14% 2% 3% 8% 11% 12% 10% 11% 11% 13% 10% 11% 1% 7% 0% 0%
2 years 6% 5% 6% 2% 2% 9% 5% 5% 5% 8% 5% 5% 5% 8% 7% 5% 0% 0%
3 years 9% 10% 12% 6% 2% 7% 14% 10% 10% 8% 14% 11% 10% 8% 16% 0% 0% 0%
4 years 2% 3% 2% 3% 3% 5% 2% 4% 2% 2% 2% 4% 2% 2% 2% 5% 0% 0%
5 years 8% 22% 22% 21% 33% 7% 19% 25% 23% 19% 20% 24% 23% 19% 5% 32% 16% 0%
6 years 3% 2% 2% 2% 0% 2% 2% 2% 0% 3% 2% 2% 0% 3% 2% 0% 0% 0%
7 years 3% 3% 3% 2% 1% 0% 2% 2% 4% 2% 2% 2% 4% 2% 4% 0% 0% 0%
8 years 13% 0% 1% 0% 2% 0% 1% 0% 1% 0% 0% 0% 1% 0% 6% 0% 0% 0%
9 years 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0%
10 years 7% 8% 6% 16% 20% 10% 8% 11% 10% 4% 8% 10% 10% 4% 17% 17% 16% 0%
More than 10 years 27% 10% 8% 15% 17% 23% 10% 7% 15% 7% 9% 6% 15% 7% 26% 15% 29% 22%
Month to month 0% 12% 14% 6% 2% 0% 15% 12% 9% 12% 15% 13% 9% 12% 0% 2% 0% 0%
REFUSED 4% 1% 1% 2% 2% 2% 1% 2% 0% 2% 1% 2% 0% 2% 3% 0% 13% 0%
DON'T KNOW 14% 12% 10% 21% 12% 29% 10% 8% 10% 21% 10% 7% 10% 21% 11% 17% 26% 78%
N 50 789 488 200 49 52 294 231 178 86 244 189 171 84 50 42 7 2

CC7. How long is the term of your lease?

CC6. How active a role does your 
business take in making lighting and 
climate control equipment purchase 
decisions?

CC5A. Which of the following best 
describes how your business pays the 
electric and/or gas utility bill for your 
space at this facility?

CC5. Does your company pay the electric 
and/or gas utility bill?

Nonparticipant Survey Results Tables 2
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1850-1911 3% 2% 2% 1% 0% 2% 5% 0% 0% 1% 5% 0% 0% 1% 3% 0% 0% 0%
1912-1936 7% 3% 3% 1% 3% 4% 2% 1% 5% 2% 1% 1% 5% 2% 11% 1% 0% 0%
1937-1958 15% 7% 6% 5% 16% 10% 8% 8% 4% 7% 8% 6% 4% 7% 11% 15% 0% 32%
1959-1977 17% 13% 12% 15% 15% 12% 13% 11% 12% 14% 13% 11% 12% 14% 16% 11% 24% 24%
1978-1997 22% 14% 12% 20% 15% 23% 14% 13% 15% 15% 13% 11% 15% 15% 22% 18% 9% 21%
1998-2007 9% 6% 4% 8% 13% 13% 6% 8% 4% 5% 6% 7% 3% 5% 7% 14% 25% 14%
Don't know 26% 57% 60% 50% 37% 37% 53% 58% 60% 56% 54% 63% 60% 57% 30% 40% 42% 9%
N 168 1587 867 373 153 194 664 408 365 150 496 266 343 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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After 2000 0% 1% 1% 1% 0% 10% 2% 2% 1% 1% 2% 1% 1% 1% 0% 6% 0% 24%
In the 1990's 8% 8% 7% 13% 11% 7% 7% 10% 8% 7% 7% 10% 8% 7% 6% 10% 16% 0%
1980's 22% 19% 19% 22% 17% 20% 14% 21% 18% 25% 14% 21% 19% 25% 22% 20% 2% 0%
1970's 20% 18% 18% 17% 20% 24% 17% 21% 17% 16% 17% 21% 17% 16% 22% 17% 50% 0%
1960's 20% 12% 11% 16% 8% 12% 14% 11% 10% 14% 14% 11% 10% 14% 14% 10% 0% 57%
1950's 13% 13% 13% 9% 15% 13% 12% 14% 14% 9% 12% 14% 14% 9% 14% 14% 14% 0%
Before 1950 15% 14% 15% 7% 11% 14% 21% 6% 18% 8% 21% 4% 18% 8% 13% 13% 7% 19%
DON'T KNOW 3% 15% 16% 14% 17% 0% 12% 16% 14% 20% 12% 17% 14% 20% 9% 10% 11% 0%
N 53 832 518 189 57 68 318 222 210 82 265 164 200 78 53 58 10 4

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1948-1970 3% 1% 1% 0% 0% 2% 2% 0% 1% 0% 2% 0% 1% 0% 3% 1% 0% 0%
1970-1980 2% 2% 2% 1% 2% 1% 3% 1% 3% 1% 3% 1% 3% 1% 3% 1% 0% 0%
1981-1990 5% 5% 4% 6% 12% 7% 6% 7% 5% 2% 6% 5% 5% 2% 8% 12% 0% 2%
1991-2000 19% 13% 11% 16% 15% 12% 12% 9% 13% 16% 11% 8% 13% 16% 19% 11% 14% 24%
2001-2007 36% 22% 21% 22% 35% 28% 20% 23% 27% 19% 19% 20% 26% 19% 35% 32% 35% 4%
Never 28% 35% 35% 36% 28% 37% 37% 39% 29% 37% 37% 42% 29% 37% 25% 32% 36% 66%
Don't know 7% 22% 24% 19% 9% 13% 20% 21% 22% 25% 21% 24% 23% 25% 8% 11% 15% 4%
N 168 1587 867 373 153 194 664 408 365 150 496 266 343 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Between 2003 and present 39% 12% 13% 5% 14% 13% 10% 10% 14% 12% 9% 11% 14% 12% 55% 4% 0% 100%
Between 2000 and 2002 9% 6% 5% 10% 0% 13% 5% 7% 3% 9% 5% 7% 3% 9% 8% 7% 0% 0%
During the 1990's OR 14% 20% 16% 38% 8% 25% 23% 21% 29% 6% 24% 21% 29% 6% 5% 23% 0% 0%
Before the 1990's 6% 18% 19% 12% 30% 19% 27% 13% 16% 17% 27% 12% 16% 17% 1% 23% 69% 0%
DON'T KNOW 33% 44% 46% 35% 48% 30% 35% 49% 38% 57% 35% 50% 38% 57% 30% 43% 31% 0%
N 17 313 203 71 15 24 120 75 82 36 103 58 79 34 17 17 3 2

CC11a. Which of the following best 
described the timing of the last remodel of 
the facility?

CC11. In what year was this facility last 
remodeled?

CC10. If DK, Would you say it was…

CC8. In what year was the facility built?

Nonparticipant Survey Results Tables 3
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 4% 5% 5% 8% 1% 1% 7% 7% 2% 6% 7% 10% 2% 6% 3% 0% 0% 0%
February 0% 2% 3% 0% 4% 3% 3% 2% 4% 0% 3% 0% 4% 0% 0% 7% 0% 0%
March 4% 6% 7% 4% 5% 3% 4% 6% 7% 6% 4% 6% 7% 6% 3% 6% 0% 0%
April 4% 4% 5% 1% 0% 5% 2% 4% 3% 6% 3% 5% 3% 6% 1% 3% 0% 0%
May 3% 6% 8% 3% 3% 2% 4% 4% 7% 11% 5% 5% 7% 11% 2% 2% 13% 0%
June 3% 6% 6% 7% 2% 0% 6% 7% 4% 6% 7% 10% 4% 6% 5% 0% 0% 0%
July 9% 3% 4% 2% 2% 1% 4% 0% 4% 5% 4% 0% 4% 5% 5% 0% 0% 0%
August 2% 6% 3% 10% 14% 9% 8% 11% 4% 0% 9% 7% 4% 0% 1% 21% 4% 22%
September 19% 6% 6% 5% 10% 6% 8% 7% 7% 0% 7% 7% 7% 0% 14% 6% 0% 22%
October 2% 3% 3% 2% 0% 20% 0% 6% 4% 0% 0% 4% 5% 0% 3% 10% 0% 0%
November 4% 7% 7% 8% 6% 5% 2% 4% 6% 18% 2% 4% 6% 18% 4% 7% 0% 28%
December 5% 6% 6% 7% 1% 14% 5% 7% 6% 6% 4% 9% 6% 6% 12% 2% 0% 0%
Fall 5% 3% 4% 3% 0% 6% 5% 4% 4% 0% 5% 5% 4% 0% 3% 2% 0% 0%
Winter 0% 5% 5% 5% 7% 0% 5% 5% 7% 0% 6% 3% 7% 0% 0% 8% 0% 0%
Spring 5% 7% 7% 6% 15% 9% 7% 7% 8% 6% 7% 5% 7% 6% 6% 11% 58% 0%
Summer 21% 7% 5% 8% 16% 9% 9% 4% 6% 6% 7% 1% 6% 6% 23% 10% 0% 0%
DON'T KNOW 10% 19% 18% 25% 13% 6% 21% 16% 16% 24% 21% 21% 16% 24% 15% 5% 26% 28%
N 50 291 136 65 36 54 126 76 68 21 76 45 63 17 50 31 5 4

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 19% 21% 10% 0% 0% 17% 21% 17% 21% 17% 21% 17% 21% 0% 0% 0% 0%
NO 0% 81% 78% 89% 0% 0% 83% 78% 82% 78% 83% 78% 82% 78% 0% 0% 0% 0%
DON'T KNOW 0% 1% 1% 1% 0% 0% 0% 1% 1% 1% 0% 1% 1% 1% 0% 0% 0% 0%
N 0 1240 867 373 0 0 496 266 343 135 496 266 343 135 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 10% 6% 0% 0% 6% 7% 8% 6% 1% 10% 0% 0% 0% 0% 8% 6% 1% 10%
NO 88% 89% 0% 0% 90% 88% 88% 89% 99% 90% 0% 0% 0% 0% 88% 89% 99% 90%
DON'T KNOW 2% 4% 0% 0% 3% 6% 3% 5% 0% 0% 0% 0% 0% 0% 3% 5% 0% 0%
N 108 219 0 0 94 125 108 89 14 8 0 0 0 0 108 89 14 8

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 0% 13% 0% 0% 0% 36% 0% 22% 0% 0% 0% 0% 0% 0% 0% 22% 0% 0%
5 4% 35% 0% 0% 51% 7% 2% 53% 100% 0% 0% 0% 0% 0% 2% 53% 100% 0%
10 16% 10% 0% 0% 10% 10% 29% 0% 0% 0% 0% 0% 0% 0% 29% 0% 0% 0%
20 5% 10% 0% 0% 2% 25% 2% 12% 0% 100% 0% 0% 0% 0% 2% 12% 0% 100%
30 69% 30% 0% 0% 37% 20% 65% 12% 0% 0% 0% 0% 0% 0% 65% 12% 0% 0%
Don't know 5% 1% 0% 0% 0% 2% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
N 7 15 0 0 4 11 7 5 1 2 0 0 0 0 7 5 1 2

CC13. Over the past 3 years, has your 
company actively considered moving to a 
new location?

CC12. In which month of &YEAR was 
the remodel complete?

CC15. Does your company have a policy 
to conduct a major remodel of your 
facility every certain number of years?

CC15A. How often does your facility go 
through a remodeling process?

Nonparticipant Survey Results Tables 4
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FACILITY CHARACTERISTICS AND OTHER CHANGES

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Increased in square footage 0% 3% 3% 2% 0% 0% 3% 4% 3% 2% 3% 4% 3% 2% 0% 0% 0% 0%
Decreased of square footage 0% 1% 1% 0% 0% 0% 0% 2% 0% 2% 0% 2% 0% 2% 0% 0% 0% 0%
Stayed the same 0% 96% 95% 98% 0% 0% 97% 93% 97% 96% 97% 93% 97% 96% 0% 0% 0% 0%
DON'T KNOW 0% 0% 0% 0% 0% 0% 0% 1% 0% 1% 0% 1% 0% 1% 0% 0% 0% 0%
N 0 1239 866 373 0 0 496 266 342 135 496 266 342 135 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2004 0% 12% 13% 0% 0% 0% 8% 12% 6% 21% 8% 12% 6% 21% 0% 0% 0% 0%
2005 0% 28% 30% 16% 0% 0% 38% 27% 28% 21% 38% 27% 28% 21% 0% 0% 0% 0%
2006 0% 45% 46% 41% 0% 0% 34% 51% 58% 37% 34% 51% 58% 37% 0% 0% 0% 0%
2007 0% 7% 4% 30% 0% 0% 15% 10% 3% 0% 15% 10% 3% 0% 0% 0% 0% 0%
Before 2004 0% 3% 1% 14% 0% 0% 5% 0% 6% 0% 5% 0% 6% 0% 0% 0% 0% 0%
DON'T KNOW 0% 5% 6% 0% 0% 0% 0% 0% 0% 21% 0% 0% 0% 21% 0% 0% 0% 0%
N 0 48 36 12 0 0 18 14 11 5 18 14 11 5 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 0% 2% 3% 0% 0% 0% 0% 8% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0%
February 0% 2% 2% 0% 0% 0% 0% 6% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0%
April 0% 9% 8% 11% 0% 0% 5% 12% 14% 0% 5% 12% 14% 0% 0% 0% 0% 0%
May 0% 5% 5% 0% 0% 0% 11% 0% 9% 0% 11% 0% 9% 0% 0% 0% 0% 0%
June 0% 2% 1% 7% 0% 0% 5% 0% 3% 0% 5% 0% 3% 0% 0% 0% 0% 0%
July 0% 3% 2% 7% 0% 0% 8% 0% 3% 0% 8% 0% 3% 0% 0% 0% 0% 0%
August 0% 4% 2% 15% 0% 0% 9% 5% 0% 0% 9% 5% 0% 0% 0% 0% 0% 0%
September 0% 6% 7% 0% 0% 0% 0% 0% 6% 20% 0% 0% 6% 20% 0% 0% 0% 0%
October 0% 1% 0% 5% 0% 0% 0% 2% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0%
November 0% 4% 5% 0% 0% 0% 9% 0% 9% 0% 9% 0% 9% 0% 0% 0% 0% 0%
December 0% 4% 3% 5% 0% 0% 8% 6% 0% 0% 8% 6% 0% 0% 0% 0% 0% 0%
Fall 0% 8% 9% 0% 0% 0% 0% 16% 11% 0% 0% 16% 11% 0% 0% 0% 0% 0%
Winter 0% 5% 5% 0% 0% 0% 8% 0% 11% 0% 8% 0% 11% 0% 0% 0% 0% 0%
Spring 0% 10% 9% 21% 0% 0% 8% 18% 11% 0% 8% 18% 11% 0% 0% 0% 0% 0%
Summer 0% 13% 12% 25% 0% 0% 21% 9% 0% 27% 21% 9% 0% 27% 0% 0% 0% 0%
DON'T KNOW 0% 24% 26% 5% 0% 0% 8% 18% 22% 53% 8% 18% 22% 53% 0% 0% 0% 0%
N 0 45 34 11 0 0 17 14 10 4 17 14 10 4 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

1 0% 77% 77% 76% 0% 0% 73% 84% 78% 74% 73% 84% 78% 74% 0% 0% 0% 0%
2 0% 19% 19% 20% 0% 0% 20% 15% 20% 19% 20% 15% 20% 19% 0% 0% 0% 0%
3 0% 3% 4% 2% 0% 0% 5% 1% 1% 6% 5% 1% 1% 6% 0% 0% 0% 0%
4 0% 1% 0% 1% 0% 0% 1% 0% 0% 1% 1% 0% 0% 1% 0% 0% 0% 0%
5 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
7 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
11 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
20 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
22 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 1239 866 373 0 0 496 266 342 135 496 266 342 135 0 0 0 0

BC120a. What month did this change in 
square feet occur?

BC120. What year did this change in 
square feet occur?

BC140. How many stories tall is the 
facility?

BC090. Has the square footage of the 
facility increased, decreased or remained 
the same since January 2004?

Nonparticipant Survey Results Tables 5



Evaluation of 2004/2005 Nonresidential Audit and Local Program

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Office 16% 18% 20% 12% 14% 18% 19% 24% 12% 20% 19% 26% 12% 20% 19% 16% 0% 33%
Retail (non food) 6% 17% 18% 15% 7% 3% 23% 16% 9% 21% 24% 18% 9% 21% 6% 7% 1% 2%
College/University 1% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
School 18% 3% 3% 2% 12% 4% 4% 2% 2% 3% 3% 1% 2% 3% 15% 6% 8% 28%
Grocery Store 7% 2% 1% 2% 0% 5% 2% 1% 1% 2% 2% 1% 1% 2% 8% 0% 0% 0%
Restaurant 3% 13% 10% 27% 5% 4% 6% 15% 21% 9% 6% 18% 21% 9% 9% 4% 0% 0%
Health care 3% 4% 4% 3% 4% 1% 3% 3% 6% 2% 3% 4% 6% 2% 6% 2% 0% 0%
Hospital 0% 0% 0% 0% 2% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
Hotel/Motel 0% 3% 3% 5% 1% 0% 4% 1% 5% 2% 5% 1% 5% 2% 2% 0% 0% 0%
Warehouse 9% 6% 6% 4% 7% 2% 4% 6% 5% 9% 4% 6% 5% 9% 6% 5% 0% 0%
Construction 0% 1% 2% 0% 0% 0% 1% 2% 0% 2% 2% 3% 0% 2% 0% 0% 0% 0%
Community 4% 11% 12% 8% 7% 4% 13% 6% 10% 12% 14% 5% 11% 12% 3% 8% 0% 2%
Indust Proc/mfg 24% 9% 6% 6% 33% 48% 4% 15% 11% 6% 3% 6% 10% 5% 17% 44% 59% 33%
Condo Assoc/Apt 0% 1% 1% 2% 0% 0% 3% 1% 1% 1% 3% 1% 1% 1% 0% 0% 0% 0%
Recreation/Entertainment/Hospitality 3% 3% 3% 3% 4% 4% 5% 1% 3% 1% 5% 1% 3% 1% 6% 2% 9% 0%
Agricultural 0% 1% 1% 2% 3% 2% 1% 1% 1% 1% 1% 1% 1% 1% 0% 1% 20% 0%
Personal services 2% 5% 6% 6% 1% 0% 3% 2% 10% 4% 4% 3% 10% 4% 1% 0% 3% 0%
Auto service/repair/ Gas Station 3% 3% 4% 3% 1% 0% 3% 4% 3% 4% 3% 4% 3% 4% 2% 1% 0% 0%
Other - SPECIFY 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 2%
DON'T KNOW 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1-20 25% 78% 87% 65% 20% 17% 83% 71% 72% 84% 87% 87% 74% 85% 25% 18% 12% 0%
21-40 19% 9% 7% 17% 25% 9% 7% 11% 12% 7% 7% 8% 12% 7% 15% 21% 18% 0%
41-80 21% 6% 3% 12% 17% 21% 5% 5% 7% 5% 3% 2% 7% 5% 26% 16% 16% 18%
81-150 19% 2% 0% 2% 23% 17% 2% 4% 3% 0% 1% 0% 2% 0% 18% 18% 41% 40%
151-600 4% 2% 1% 1% 9% 24% 0% 4% 2% 1% 0% 0% 2% 1% 4% 19% 13% 27%
601-7000 4% 3% 3% 3% 0% 4% 2% 2% 3% 2% 2% 3% 3% 2% 4% 1% 0% 13%
Refused 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
Don't know 7% 0% 0% 0% 5% 8% 0% 2% 0% 0% 0% 0% 0% 0% 7% 7% 0% 2%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 18% 19% 15% 0% 0% 18% 18% 18% 19% 18% 18% 18% 19% 0% 0% 0% 0%
NO 0% 79% 78% 81% 0% 0% 80% 80% 77% 79% 80% 80% 77% 79% 0% 0% 0% 0%
REFUSED 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 3% 3% 3% 0% 0% 1% 2% 4% 2% 1% 2% 4% 2% 0% 0% 0% 0%
N 0 1239 866 373 0 0 496 266 342 135 496 266 342 135 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1-10 0% 55% 59% 37% 0% 0% 64% 53% 48% 56% 64% 53% 48% 56% 0% 0% 0% 0%
11-20 0% 12% 10% 22% 0% 0% 12% 10% 15% 10% 12% 10% 15% 10% 0% 0% 0% 0%
21-40 0% 12% 13% 9% 0% 0% 10% 6% 22% 8% 10% 6% 22% 8% 0% 0% 0% 0%
41-100 0% 4% 4% 5% 0% 0% 3% 7% 3% 4% 3% 7% 3% 4% 0% 0% 0% 0%
101-500 0% 1% 1% 3% 0% 0% 0% 0% 4% 0% 0% 0% 4% 0% 0% 0% 0% 0%
Refused 0% 1% 1% 1% 0% 0% 1% 4% 0% 0% 1% 4% 0% 0% 0% 0% 0% 0%
Don't know 0% 15% 13% 24% 0% 0% 11% 20% 9% 22% 11% 20% 9% 22% 0% 0% 0% 0%
N 0 235 170 65 0 0 98 49 61 27 98 49 61 27 0 0 0 0

FM100. In 2003 approximately how many 
people were working at this facility, 
including individuals either full- or part-
time?

FM080. Since January 2004 has the 
number of people working at this facility 
changed by more than 10%?

FM050. What is the main business activity 
at your facility?

FM070. Approximately how many people 
are currently working at the facility, 
including individuals either full- or part-
time?

Nonparticipant Survey Results Tables 6
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 89% 87% 97% 0% 0% 88% 91% 88% 90% 88% 91% 88% 90% 0% 0% 0% 0%
NO 0% 10% 12% 3% 0% 0% 12% 9% 10% 9% 12% 9% 10% 9% 0% 0% 0% 0%
DON'T KNOW 0% 1% 1% 0% 0% 0% 0% 0% 1% 1% 0% 0% 1% 1% 0% 0% 0% 0%
N 0 1239 866 373 0 0 496 266 342 135 496 266 342 135 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 0% 57% 56% 70% 0% 0% 47% 68% 74% 41% 47% 68% 74% 41% 0% 0% 0% 0%
2 0% 12% 13% 5% 0% 0% 17% 7% 2% 24% 17% 7% 2% 24% 0% 0% 0% 0%
3 0% 9% 9% 10% 0% 0% 9% 4% 12% 9% 9% 4% 12% 9% 0% 0% 0% 0%
4 0% 11% 11% 12% 0% 0% 16% 17% 6% 9% 16% 17% 6% 9% 0% 0% 0% 0%
5 0% 8% 9% 0% 0% 0% 8% 0% 6% 17% 8% 0% 6% 17% 0% 0% 0% 0%
Don't know 0% 1% 1% 3% 0% 0% 3% 4% 0% 0% 3% 4% 0% 0% 0% 0% 0% 0%
N 0 129 115 14 0 0 67 21 29 12 67 21 29 12 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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One 0% 26% 28% 17% 0% 0% 26% 29% 29% 21% 26% 29% 29% 21% 0% 0% 0% 0%
Two 0% 40% 36% 57% 0% 0% 41% 37% 44% 38% 41% 37% 44% 38% 0% 0% 0% 0%
None 0% 32% 35% 24% 0% 0% 31% 33% 26% 41% 31% 33% 26% 41% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 1% 1% 1% 0% 0% 2% 1% 2% 1% 2% 1% 2% 1% 0% 0% 0% 0%
N 0 1240 867 373 0 0 496 266 343 135 496 266 343 135 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 7% 7% 5% 0% 0% 7% 7% 7% 7% 7% 7% 7% 7% 0% 0% 0% 0%
NO 0% 84% 83% 84% 0% 0% 85% 82% 85% 80% 85% 82% 85% 80% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 9% 9% 10% 0% 0% 7% 11% 7% 13% 7% 11% 7% 13% 0% 0% 0% 0%
N 0 1240 867 373 0 0 496 266 343 135 496 266 343 135 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Increased 0% 37% 41% 18% 0% 0% 39% 33% 49% 23% 39% 33% 49% 23% 0% 0% 0% 0%
Decreased 0% 60% 56% 80% 0% 0% 58% 67% 45% 77% 58% 67% 45% 77% 0% 0% 0% 0%
DON'T KNOW 0% 3% 3% 2% 0% 0% 3% 0% 6% 0% 3% 0% 6% 0% 0% 0% 0% 0%
N 0 91 64 27 0 0 40 19 23 9 40 19 23 9 0 0 0 0

PC020. Would these changes have 
increased or decreased consumption?

PC010. Thinking back to 2003, were any 
changes made to the facility during 2003 
that would change the energy consumption 
by more than 10%?

HR027. How many days are you typically 
open on the weekend?

HR026. How many days are you closed 
Monday through Friday?

HR025. Are you typically open every day, 
Monday through Friday?

Nonparticipant Survey Results Tables 7
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Fall 0% 23% 24% 16% 0% 0% 24% 25% 10% 35% 24% 25% 10% 35% 0% 0% 0% 0%
Winter 0% 13% 15% 4% 0% 0% 11% 0% 34% 0% 11% 0% 34% 0% 0% 0% 0% 0%
Spring 0% 13% 13% 11% 0% 0% 13% 20% 18% 0% 13% 20% 18% 0% 0% 0% 0% 0%
Summer 0% 34% 29% 55% 0% 0% 33% 56% 22% 32% 33% 56% 22% 32% 0% 0% 0% 0%
DON'T KNOW 0% 18% 19% 14% 0% 0% 19% 0% 15% 32% 19% 0% 15% 32% 0% 0% 0% 0%
N 0 91 64 27 0 0 40 19 23 9 40 19 23 9 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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One 30% 34% 0% 0% 37% 30% 36% 31% 47% 37% 0% 0% 0% 0% 36% 31% 47% 37%
2 to 4 19% 28% 0% 0% 27% 29% 21% 32% 18% 28% 0% 0% 0% 0% 21% 32% 18% 28%
5 to 10 13% 10% 0% 0% 12% 6% 9% 10% 10% 2% 0% 0% 0% 0% 9% 10% 10% 2%
11 to 25 9% 8% 0% 0% 11% 4% 9% 8% 6% 11% 0% 0% 0% 0% 9% 8% 6% 11%
Over 25 29% 20% 0% 0% 13% 31% 25% 19% 19% 22% 0% 0% 0% 0% 25% 19% 19% 22%
DON'T KNOW 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 168 347 0 0 153 194 168 142 22 15 0 0 0 0 168 142 22 15

PC030. During what season did these 
changes take place?

EC6. How many locations does your 
organization have?

Nonparticipant Survey Results Tables 8
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CUSTOMER ATTITUDE

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Essential to your business 0% 13% 13% 16% 0% 0% 14% 7% 15% 15% 14% 7% 15% 15% 0% 0% 0% 0%
Very important 0% 48% 49% 43% 0% 0% 49% 53% 46% 45% 49% 53% 46% 45% 0% 0% 0% 0%
Somewhat important 0% 32% 31% 38% 0% 0% 30% 34% 31% 35% 30% 34% 31% 35% 0% 0% 0% 0%
Not at all important 0% 6% 7% 3% 0% 0% 6% 5% 8% 5% 6% 5% 8% 5% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 1% 1% 0% 0% 0% 0% 1% 1% 0% 0% 1% 1% 0% 0% 0% 0% 0%
N 0 1240 867 373 0 0 496 266 343 135 496 266 343 135 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Very 73% 66% 0% 0% 62% 72% 69% 63% 73% 89% 0% 0% 0% 0% 69% 63% 73% 89%
Somewhat OR 26% 31% 0% 0% 36% 24% 30% 33% 27% 11% 0% 0% 0% 0% 30% 33% 27% 11%
Not at all important 1% 1% 0% 0% 1% 2% 1% 2% 0% 0% 0% 0% 0% 0% 1% 2% 0% 0%
DON'T KNOW 1% 1% 0% 0% 1% 2% 1% 2% 0% 0% 0% 0% 0% 0% 1% 2% 0% 0%
N 168 347 0 0 153 194 168 142 22 15 0 0 0 0 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Relatively Simple & Straightforward 32% 32% 0% 0% 35% 27% 39% 28% 40% 32% 0% 0% 0% 0% 39% 28% 40% 32%
Somewhat complex, but manageable 56% 53% 0% 0% 51% 56% 48% 55% 53% 47% 0% 0% 0% 0% 48% 55% 53% 47%
Complex and difficult to get through 8% 12% 0% 0% 11% 14% 10% 14% 7% 21% 0% 0% 0% 0% 10% 14% 7% 21%
DON'T KNOW 5% 3% 0% 0% 3% 2% 3% 3% 0% 0% 0% 0% 0% 0% 3% 3% 0% 0%
N 168 347 0 0 153 194 168 142 22 15 0 0 0 0 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 7% 11% 0% 0% 8% 16% 4% 13% 15% 11% 0% 0% 0% 0% 4% 13% 15% 11%
NO 93% 87% 0% 0% 91% 81% 95% 84% 85% 89% 0% 0% 0% 0% 95% 84% 85% 89%
DON'T KNOW 1% 2% 0% 0% 1% 3% 1% 2% 0% 0% 0% 0% 0% 0% 1% 2% 0% 0%
N 168 347 0 0 153 194 168 142 22 15 0 0 0 0 168 142 22 15

CA1. How important is being 
enviromentally conscious to your 
business?  Would you say it is ….

DM3a. Does your organization have any 
internal incentive or reward policies for 
business units or staff responsible for 
managing energy costs?

DM2a. Would you best characterize the 
PROCESS to approve major investments 
in energy efficiency projects in your 
organization as….

CA1. How important is being 
enviromentally conscious to your 
business?  Would you say it is ….

Nonparticipant Survey Results Tables 9
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 
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Other priorities for capital spending 18% 14% . . 18% 10% 21% 11% 12% 37% . . . . 21% 11% 12% 37%
Amount of savings often do no justify ad 2% 6% . . 4% 9% 1% 8% 5% 0% . . . . 1% 8% 5% 0%
No Funds available for investment 39% 31% . . 32% 28% 37% 30% 18% 33% . . . . 37% 30% 18% 33%
Energy savings are usually too uncertain 1% 1% . . 0% 2% 1% 1% 0% 0% . . . . 1% 1% 0% 0%
Cannot obtain financing for investments 1% 1% . . 1% 1% 1% 1% 0% 0% . . . . 1% 1% 0% 0%
Usually need more information than what 2% 1% . . 2% 0% 2% 0% 6% 0% . . . . 2% 0% 6% 0%
Not enough management time to oversee pr 6% 3% . . 3% 4% 5% 3% 0% 22% . . . . 5% 3% 0% 22%
Takes too much time to get a convincing 7% 8% . . 9% 8% 8% 7% 22% 2% . . . . 8% 7% 22% 2%
No major obstacles to approval of effici 16% 16% . . 19% 12% 16% 17% 16% 9% . . . . 16% 17% 16% 9%
Internal conflicts between departments o 0% 0% . . 0% 1% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
Payback 4% 9% . . 9% 10% 2% 12% 11% 4% . . . . 2% 12% 11% 4%
Available technologies 2% 4% . . 4% 3% 2% 3% 11% 0% . . . . 2% 3% 11% 0%
No obstacles 2% 3% . . 3% 3% 3% 3% 0% 0% . . . . 3% 3% 0% 0%
Other - specify 5% 4% . . 3% 7% 4% 3% 13% 0% . . . . 4% 3% 13% 0%
REFUSED 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
DON'T KNOW 3% 5% . . 2% 8% 5% 5% 0% 0% . . . . 5% 5% 0% 0%
N 168 347 0 0 153 194 168 142 22 15 0 0 0 0 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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An in-house staff person 37% 46% 0% 0% 46% 47% 41% 47% 56% 35% 0% 0% 0% 0% 41% 47% 56% 35%
A group of staff 33% 20% 0% 0% 16% 26% 30% 17% 15% 20% 0% 0% 0% 0% 30% 17% 15% 20%
An outside contractor or 3% 2% 0% 0% 2% 2% 2% 2% 0% 0% 0% 0% 0% 0% 2% 2% 0% 0%
No one is assigned responsibility 27% 30% 0% 0% 36% 21% 26% 31% 29% 45% 0% 0% 0% 0% 26% 31% 29% 45%
DON'T KNOW 1% 2% 0% 0% 0% 5% 0% 3% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0%
N 168 347 0 0 153 194 168 142 22 15 0 0 0 0 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 25% 24% 0% 0% 22% 29% 27% 23% 20% 59% 0% 0% 0% 0% 27% 23% 20% 59%
NO 72% 71% 0% 0% 75% 63% 70% 71% 76% 39% 0% 0% 0% 0% 70% 71% 76% 39%
DON'T KNOW 4% 5% 0% 0% 3% 8% 3% 6% 5% 2% 0% 0% 0% 0% 3% 6% 5% 2%
N 168 347 0 0 153 194 168 142 22 15 0 0 0 0 168 142 22 15

DM6. And, what would you say are the 
main obstacles, if any, to approval of 
major energy efficiency investments at 
your organization?

DM7. Has your organization assigned 
responsibility for controlling energy usage 
and costs to any of the following?

DM9. Has your organization developed a 
specification policy for the selection of 
energy-efficient equipment?

Nonparticipant Survey Results Tables 10
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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0 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
5 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
10 6% 7% 0% 0% 7% 7% 8% 5% 16% 9% 0% 0% 0% 0% 8% 5% 16% 9%
15 2% 2% 0% 0% 1% 3% 4% 1% 0% 0% 0% 0% 0% 0% 4% 1% 0% 0%
20 8% 11% 0% 0% 8% 15% 8% 9% 21% 25% 0% 0% 0% 0% 8% 9% 21% 25%
22 0% 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
25 1% 2% 0% 0% 3% 0% 1% 2% 10% 0% 0% 0% 0% 0% 1% 2% 10% 0%
27 0% 0% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
28 0% 1% 0% 0% 1% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0%
30 7% 8% 0% 0% 5% 13% 7% 10% 5% 2% 0% 0% 0% 0% 7% 10% 5% 2%
35 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
40 1% 2% 0% 0% 1% 2% 1% 2% 0% 7% 0% 0% 0% 0% 1% 2% 0% 7%
44 0% 2% 0% 0% 4% 0% 0% 3% 5% 0% 0% 0% 0% 0% 0% 3% 5% 0%
50 17% 14% 0% 0% 13% 16% 16% 13% 10% 29% 0% 0% 0% 0% 16% 13% 10% 29%
55 0% 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
60 1% 1% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
70 2% 3% 0% 0% 1% 6% 2% 4% 1% 0% 0% 0% 0% 0% 2% 4% 1% 0%
80 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
99 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
100 4% 2% 0% 0% 4% 0% 3% 2% 0% 9% 0% 0% 0% 0% 3% 2% 0% 9%
120 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
150 1% 1% 0% 0% 0% 1% 0% 1% 2% 0% 0% 0% 0% 0% 0% 1% 2% 0%
990 1% 1% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
Don't know 48% 42% 0% 0% 48% 33% 47% 43% 25% 19% 0% 0% 0% 0% 47% 43% 25% 19%
N 168 347 0 0 153 194 168 142 22 15 0 0 0 0 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 NOT AT ALL KNOWLEDGEABLE 2% 3% 0% 0% 3% 3% 3% 4% 0% 7% 0% 0% 0% 0% 3% 4% 0% 7%
2 2% 2% 0% 0% 2% 2% 2% 2% 3% 0% 0% 0% 0% 0% 2% 2% 3% 0%
3 8% 7% 0% 0% 10% 2% 4% 8% 6% 0% 0% 0% 0% 0% 4% 8% 6% 0%
4 6% 4% 0% 0% 5% 4% 5% 5% 0% 0% 0% 0% 0% 0% 5% 5% 0% 0%
5 25% 19% 0% 0% 22% 13% 24% 16% 22% 28% 0% 0% 0% 0% 24% 16% 22% 28%
6 6% 9% 0% 0% 9% 9% 7% 10% 9% 2% 0% 0% 0% 0% 7% 10% 9% 2%
7 13% 15% 0% 0% 15% 15% 15% 14% 23% 14% 0% 0% 0% 0% 15% 14% 23% 14%
8 23% 22% 0% 0% 23% 21% 19% 23% 22% 19% 0% 0% 0% 0% 19% 23% 22% 19%
9 7% 6% 0% 0% 3% 11% 11% 5% 2% 24% 0% 0% 0% 0% 11% 5% 2% 24%
10 EXTREMELY KNOWLEDGEABLE 8% 12% 0% 0% 8% 20% 9% 14% 13% 6% 0% 0% 0% 0% 9% 14% 13% 6%
N 168 347 0 0 153 194 168 142 22 15 0 0 0 0 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 NOT AT ALL KNOWLEDGEABLE 5% 6% 0% 0% 6% 4% 5% 6% 0% 7% 0% 0% 0% 0% 5% 6% 0% 7%
2 3% 4% 0% 0% 5% 4% 2% 5% 9% 0% 0% 0% 0% 0% 2% 5% 9% 0%
3 5% 4% 0% 0% 5% 3% 4% 5% 6% 0% 0% 0% 0% 0% 4% 5% 6% 0%
4 7% 6% 0% 0% 6% 5% 5% 6% 0% 25% 0% 0% 0% 0% 5% 6% 0% 25%
5 29% 24% 0% 0% 31% 13% 31% 22% 22% 18% 0% 0% 0% 0% 31% 22% 22% 18%
6 10% 8% 0% 0% 8% 9% 13% 8% 5% 2% 0% 0% 0% 0% 13% 8% 5% 2%
7 13% 12% 0% 0% 9% 16% 10% 10% 27% 11% 0% 0% 0% 0% 10% 10% 27% 11%
8 10% 14% 0% 0% 10% 21% 12% 14% 28% 2% 0% 0% 0% 0% 12% 14% 28% 2%
9 8% 7% 0% 0% 7% 7% 12% 5% 1% 31% 0% 0% 0% 0% 12% 5% 1% 31%
10 EXTREMELY KNOWLEDGEABLE 8% 11% 0% 0% 10% 13% 6% 14% 3% 4% 0% 0% 0% 0% 6% 14% 3% 4%
DON'T KNOW 1% 3% 0% 0% 3% 3% 1% 5% 0% 0% 0% 0% 0% 0% 1% 5% 0% 0%
N 168 347 0 0 153 194 168 142 22 15 0 0 0 0 168 142 22 15

DM12a. Thinking in terms of project 
payback, what is the payback period that 
your organization typically requires to 
approve energy efficiency investments? 

CA7L. And using the same 1 to 10 scale, 
how would you rate your organization’s 
knowledge of energy savings 
opportunities for lighting?

CA7H. And using the same 1 to 10 scale, 
how would you rate your organization’s 
knowledge of energy savings 
opportunities for HVAC systems?

Nonparticipant Survey Results Tables 11
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Yes 0% 26% 26% 29% 0% 0% 27% 17% 30% 28% 27% 17% 30% 28% 0% 0% 0% 0%
No 0% 71% 72% 68% 0% 0% 70% 80% 67% 71% 70% 80% 67% 71% 0% 0% 0% 0%
DON'T KNOW 0% 3% 3% 3% 0% 0% 3% 3% 3% 2% 3% 3% 3% 2% 0% 0% 0% 0%
N 0 1154 798 356 0 0 465 246 315 128 465 246 315 128 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Very difficult, the funds would likely n 0% 20% 21% 13% 0% 0% 21% 21% 17% 21% 21% 21% 17% 21% 0% 0% 0% 0%
Somewhat difficult, it would take some w 0% 33% 33% 35% 0% 0% 33% 37% 33% 32% 33% 37% 33% 32% 0% 0% 0% 0%
Not difficult, finding the funds for suc 0% 41% 39% 48% 0% 0% 38% 37% 46% 41% 38% 37% 46% 41% 0% 0% 0% 0%
REFUSED 0% 1% 1% 0% 0% 0% 1% 0% 1% 1% 1% 0% 1% 1% 0% 0% 0% 0%
DON'T KNOW 0% 5% 5% 4% 0% 0% 8% 5% 3% 5% 8% 5% 3% 5% 0% 0% 0% 0%
N 0 1240 867 373 0 0 496 266 343 135 496 266 343 135 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Very 0% 24% 22% 31% 0% 0% 25% 23% 27% 19% 25% 23% 27% 19% 0% 0% 0% 0%
Somewhat OR 0% 46% 46% 47% 0% 0% 44% 44% 43% 56% 44% 44% 43% 56% 0% 0% 0% 0%
Not at all interested 0% 25% 28% 18% 0% 0% 25% 29% 27% 22% 25% 29% 27% 22% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 4% 5% 4% 0% 0% 6% 4% 4% 4% 6% 4% 4% 4% 0% 0% 0% 0%
N 0 1240 867 373 0 0 496 266 343 135 496 266 343 135 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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0 0% 1% 1% 0% 0% 0% 1% 1% 1% 0% 1% 1% 1% 0% 0% 0% 0% 0%
2 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
5 0% 0% 0% 1% 0% 0% 0% 2% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0%
6 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
10 0% 11% 11% 10% 0% 0% 8% 11% 12% 12% 8% 11% 12% 12% 0% 0% 0% 0%
15 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
20 0% 28% 28% 29% 0% 0% 28% 29% 26% 30% 28% 29% 26% 30% 0% 0% 0% 0%
25 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
30 0% 12% 12% 13% 0% 0% 14% 12% 14% 8% 14% 12% 14% 8% 0% 0% 0% 0%
35 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
40 0% 3% 2% 3% 0% 0% 2% 2% 3% 2% 2% 2% 3% 2% 0% 0% 0% 0%
50 0% 12% 12% 11% 0% 0% 12% 9% 12% 13% 12% 9% 12% 13% 0% 0% 0% 0%
55 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0%
60 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
70 0% 0% 0% 1% 0% 0% 1% 0% 1% 0% 1% 0% 1% 0% 0% 0% 0% 0%
80 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
100 0% 1% 1% 0% 0% 0% 1% 0% 2% 0% 1% 0% 2% 0% 0% 0% 0% 0%
150 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
540 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0%
Other 0% 2% 2% 1% 0% 0% 2% 3% 1% 1% 2% 3% 1% 1% 0% 0% 0% 0%
Refused 0% 1% 1% 0% 0% 0% 1% 2% 1% 1% 1% 2% 1% 1% 0% 0% 0% 0%
990 0% 1% 1% 0% 0% 0% 0% 1% 1% 1% 0% 1% 1% 1% 0% 0% 0% 0%
Don't know 0% 28% 28% 28% 0% 0% 27% 26% 27% 31% 27% 26% 27% 31% 0% 0% 0% 0%
N 0 1240 867 373 0 0 496 266 343 135 496 266 343 135 0 0 0 0

CAPB2. What is the longest period of 
time your company would allow for an 
energy efficient investment to pay for 
itself? 

CAPB. Given that it would take 2 years to 
recoup the initial investment through 
reduced utility bills, how interested would 
your company be in pursuing such an 
investment?

CA3a. Suppose your company identified 
an energy efficient building upgrade, such 
as a lighting change-out, that would pay 
for itself through reduced utility bills 
within 2 years…  If the cost of this 
upgrade were $2,000.00, how difficult 

CA2. In marketing materials or in 
communications with customers, does 
your company highlight the ways in which 
your business is environmentally 
conscious?

Nonparticipant Survey Results Tables 12
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 10% 9% 14% 0% 0% 9% 8% 12% 10% 9% 8% 12% 10% 0% 0% 0% 0%
NO 0% 80% 82% 75% 0% 0% 82% 86% 78% 78% 82% 86% 78% 78% 0% 0% 0% 0%
DON'T KNOW 0% 10% 9% 11% 0% 0% 9% 6% 10% 12% 9% 6% 10% 12% 0% 0% 0% 0%
N 0 1240 867 373 0 0 496 266 343 135 496 266 343 135 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Express Efficiency . 8% 9% 6% . . 0% 8% 10% 14% 0% 8% 10% 14% . . . .
SPC/Standard Performance Contracting . 0% 0% 0% . . 0% 0% 0% 0% 0% 0% 0% 0% . . . .
Distributor incentives . 0% 0% 0% . . 0% 0% 0% 0% 0% 0% 0% 0% . . . .
Rebate (unspecified) . 61% 53% 78% . . 54% 63% 69% 53% 54% 63% 69% 53% . . . .
Savings by Design . 0% 0% 0% . . 0% 0% 0% 0% 0% 0% 0% 0% . . . .
No, not aware of any programs . 0% 0% 0% . . 0% 0% 0% 0% 0% 0% 0% 0% . . . .
Lighting Program . 18% 23% 5% . . 21% 8% 9% 34% 21% 8% 9% 34% . . . .
A/C Cycling . 3% 4% 2% . . 2% 5% 6% 0% 2% 5% 6% 0% . . . .
Other Program . 4% 4% 2% . . 2% 6% 6% 0% 2% 6% 6% 0% . . . .
REFUSED . 0% 0% 0% . . 0% 0% 0% 0% 0% 0% 0% 0% . . . .
DON'T KNOW . 14% 13% 15% . . 22% 14% 12% 8% 22% 14% 12% 8% . . . .
N 0 121 74 47 0 0 39 24 44 14 39 24 44 14 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Indoor Lighting . 42% 51% 22% . . 53% 26% 29% 63% 53% 26% 29% 63% . . . .
Cooling Equipment . 21% 18% 27% . . 23% 29% 14% 23% 23% 29% 14% 23% . . . .
Natural Gas equipment (water heater/furn . 17% 14% 23% . . 13% 18% 17% 22% 13% 18% 17% 22% . . . .
Insulation or windows . 2% 2% 2% . . 3% 3% 2% 0% 3% 3% 2% 0% . . . .
Refrigeration . 18% 16% 24% . . 22% 24% 21% 7% 22% 24% 21% 7% . . . .
Industrial Process Equipment . 4% 3% 6% . . 0% 3% 8% 0% 0% 3% 8% 0% . . . .
SOMETHING OTHER (specify) . 9% 9% 8% . . 3% 7% 18% 0% 3% 7% 18% 0% . . . .
REFUSED . 0% 0% 0% . . 0% 0% 0% 0% 0% 0% 0% 0% . . . .
DON'T KNOW . 0% 0% 0% . . 0% 0% 0% 0% 0% 0% 0% 0% . . . .
N 0 121 74 47 0 0 39 24 44 14 39 24 44 14 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 NOT AT ALL KNOWLEDGEABLE 0% 14% 14% 10% 0% 0% 10% 18% 16% 12% 10% 18% 16% 12% 0% 0% 0% 0%
2 0% 7% 6% 7% 0% 0% 6% 8% 6% 6% 6% 8% 6% 6% 0% 0% 0% 0%
3 0% 9% 10% 8% 0% 0% 8% 8% 10% 11% 8% 8% 10% 11% 0% 0% 0% 0%
4 0% 10% 10% 8% 0% 0% 9% 8% 9% 13% 9% 8% 9% 13% 0% 0% 0% 0%
5 0% 24% 23% 28% 0% 0% 26% 22% 23% 25% 26% 22% 23% 25% 0% 0% 0% 0%
6 0% 10% 10% 9% 0% 0% 9% 12% 9% 10% 9% 12% 9% 10% 0% 0% 0% 0%
7 0% 12% 12% 13% 0% 0% 13% 10% 13% 10% 13% 10% 13% 10% 0% 0% 0% 0%
8 0% 9% 8% 11% 0% 0% 11% 6% 8% 9% 11% 6% 8% 9% 0% 0% 0% 0%
9 0% 3% 2% 4% 0% 0% 4% 2% 3% 1% 4% 2% 3% 1% 0% 0% 0% 0%
10 EXTREMELY KNOWLEDGEABLE 0% 3% 3% 3% 0% 0% 3% 5% 3% 3% 3% 5% 3% 3% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 0 1240 867 373 0 0 496 266 343 135 496 266 343 135 0 0 0 0

CA7. How knowledgeable are you about 
the energy efficient products that are 
available and how they’ll perform?  Please 
give me a rating from 1 to 10, where 1 
means you aren’t knowledgeable at all, 
and 10 means you are fully 

CA6. What type of equipment did you 
install through this (these) program(s)?

CA5. Which energy efficiency programs 
did your company participate in prior to 
2004?

CA4. Prior to 2004, had your facility ever 
installed equipment that involved the 
receipt of rebates or incentives from an 
energy efficiency program?

Nonparticipant Survey Results Tables 13



Evaluation of 2004/2005 Nonresidential Audit and Local Program

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 NOT AT ALL LIKELY 0% 5% 6% 2% 0% 0% 4% 4% 5% 6% 4% 4% 5% 6% 0% 0% 0% 0%
2 0% 1% 1% 0% 0% 0% 0% 0% 1% 2% 0% 0% 1% 2% 0% 0% 0% 0%
3 0% 2% 2% 3% 0% 0% 1% 2% 1% 4% 1% 2% 1% 4% 0% 0% 0% 0%
4 0% 2% 2% 2% 0% 0% 1% 4% 1% 3% 1% 4% 1% 3% 0% 0% 0% 0%
5 0% 14% 16% 8% 0% 0% 10% 12% 15% 19% 10% 12% 15% 19% 0% 0% 0% 0%
6 0% 6% 6% 7% 0% 0% 4% 6% 7% 8% 4% 6% 7% 8% 0% 0% 0% 0%
7 0% 12% 11% 14% 0% 0% 12% 9% 12% 11% 12% 9% 12% 11% 0% 0% 0% 0%
8 0% 20% 19% 21% 0% 0% 22% 21% 18% 19% 22% 21% 18% 19% 0% 0% 0% 0%
9 0% 8% 7% 11% 0% 0% 10% 7% 7% 6% 10% 7% 7% 6% 0% 0% 0% 0%
10 EXTREMELY LIKELY 0% 27% 27% 29% 0% 0% 32% 30% 29% 19% 32% 30% 29% 19% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 3% 3% 3% 0% 0% 1% 3% 4% 3% 1% 3% 4% 3% 0% 0% 0% 0%
N 0 1240 867 373 0 0 496 266 343 135 496 266 343 135 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Contractor 33% 17% 15% 19% 35% 30% 16% 20% 17% 17% 15% 16% 16% 16% 33% 34% 25% 59%
Friends/Family 3% 7% 8% 7% 3% 5% 11% 5% 6% 7% 11% 6% 6% 7% 3% 5% 0% 0%
Newspaper/TV 1% 10% 11% 11% 0% 1% 12% 8% 7% 14% 13% 11% 7% 14% 0% 1% 0% 0%
Trade journals/magazines/other periodica 8% 12% 11% 15% 11% 10% 13% 12% 13% 10% 13% 12% 13% 10% 9% 11% 15% 9%
ACEEE (American Council for an E E Eco 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0%
Utility web site or publication 19% 19% 19% 22% 18% 11% 18% 22% 17% 21% 18% 24% 17% 21% 21% 14% 8% 29%
Call utility or Utility customer service 16% 8% 7% 6% 15% 23% 8% 9% 8% 7% 8% 5% 8% 7% 14% 20% 19% 2%
Internet-unspecific (PROBE) 13% 23% 24% 21% 17% 17% 24% 23% 19% 26% 24% 23% 20% 26% 11% 22% 1% 15%
Vendor/Retailer/Wholesaler/Distributor 8% 6% 5% 8% 9% 9% 7% 7% 6% 4% 7% 7% 6% 4% 8% 8% 22% 0%
Manufacturer/Product Label 4% 3% 3% 4% 4% 5% 4% 4% 3% 2% 4% 4% 3% 2% 6% 3% 10% 15%
Seminars/Trade shows 1% 0% 0% 1% 1% 2% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 2% 9%
Self inquiry or In-house staff 3% 1% 1% 1% 1% 4% 1% 1% 1% 1% 1% 1% 1% 1% 2% 2% 0% 7%
Industry Association 0% 1% 1% 1% 0% 0% 0% 0% 1% 1% 0% 1% 1% 1% 0% 0% 0% 0%
Utility (not specific) 1% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 1% 1% 0% 0% 0% 0% 0%
Corporate/franchise office 6% 1% 1% 2% 2% 6% 1% 1% 2% 0% 1% 1% 2% 0% 7% 1% 6% 0%
City/County/Federal Government 0% 1% 1% 0% 0% 1% 0% 1% 1% 1% 0% 1% 1% 1% 0% 1% 0% 0%
Don't gather information 13% 18% 21% 14% 14% 6% 16% 17% 22% 18% 16% 20% 22% 18% 11% 9% 21% 4%
Other (SPECIFY) 2% 0% 0% 0% 3% 5% 0% 2% 0% 0% 0% 1% 0% 0% 1% 4% 8% 4%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 7% 4% 3% 6% 4% 8% 4% 5% 3% 4% 4% 4% 4% 5% 6% 6% 0% 0%
N 168 1587 867 373 153 194 664 408 365 150 496 266 343 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Excellent 36% 28% 26% 30% 39% 36% 30% 26% 27% 27% 30% 22% 27% 27% 34% 41% 25% 50%
Good 44% 46% 47% 43% 38% 44% 42% 45% 48% 48% 42% 46% 49% 48% 43% 39% 44% 28%
Fair 13% 15% 15% 15% 13% 9% 15% 18% 13% 15% 15% 20% 13% 15% 11% 11% 13% 22%
Adequate OR 5% 7% 7% 6% 6% 5% 8% 6% 7% 6% 8% 7% 7% 6% 9% 5% 7% 0%
Poor 0% 3% 3% 3% 2% 1% 2% 3% 3% 3% 2% 3% 3% 3% 2% 1% 6% 0%
REFUSED 0% 1% 0% 1% 1% 1% 0% 1% 0% 0% 0% 2% 0% 0% 0% 0% 6% 0%
DON'T KNOW 1% 1% 2% 1% 0% 4% 2% 1% 2% 1% 2% 0% 2% 1% 1% 2% 0% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

CA15. Over the past 3 years, how would 
you characterize your company's business 
outlook?

CA8. What sources does your company 
use to gather information about energy 
saving equipment alternatives and 
building upgrades?

CA7a. How likely will you be to actively 
consider energy-efficient products when 
installing or replacing equipment for your 
business in the future? Please give me a 
rating from 1 to 10, where 10 means 
you're EXTREMELY likely to consider 

Nonparticipant Survey Results Tables 14



Evaluation of 2004/2005 Nonresidential Audit and Local Program

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Excellent 41% 40% 0% 0% 38% 42% 41% 42% 24% 35% 0% 0% 0% 0% 41% 42% 24% 35%
Good 44% 38% 0% 0% 39% 37% 39% 36% 50% 43% 0% 0% 0% 0% 39% 36% 50% 43%
Fair 6% 10% 0% 0% 12% 7% 7% 10% 15% 15% 0% 0% 0% 0% 7% 10% 15% 15%
Adequate OR 7% 5% 0% 0% 5% 7% 9% 4% 6% 7% 0% 0% 0% 0% 9% 4% 6% 7%
Poor 1% 3% 0% 0% 4% 1% 2% 3% 0% 0% 0% 0% 0% 0% 2% 3% 0% 0%
REFUSED 0% 1% 0% 0% 1% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0%
DON'T KNOW 2% 3% 0% 0% 2% 5% 2% 4% 0% 0% 0% 0% 0% 0% 2% 4% 0% 0%
N 168 347 0 0 153 194 168 142 22 15 0 0 0 0 168 142 22 15

PROGRAM AWARENESS

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

Express Efficiency 5% 1% 1% 1% 1% 6% 0% 2% 0% 1% 0% 1% 0% 1% 4% 3% 0% 7%
SPC/Standard Performance Contracting 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 11%
20/20 0% 0% 1% 0% 0% 2% 1% 0% 1% 0% 1% 0% 1% 0% 0% 1% 0% 0%
Flex Your Power 0% 1% 1% 0% 4% 0% 0% 1% 1% 1% 0% 0% 1% 1% 0% 4% 0% 0%
Distributor Incentives 1% 0% 0% 1% 0% 2% 0% 1% 0% 0% 0% 0% 0% 0% 1% 1% 0% 0%
Rebates (Unspecified) 26% 13% 12% 11% 12% 34% 14% 10% 12% 14% 13% 8% 11% 14% 29% 15% 30% 38%
Nonresidential Audits (Energy Audits) 6% 2% 2% 1% 4% 10% 3% 1% 2% 1% 3% 0% 1% 1% 8% 5% 9% 7%
NOT AWARE OF ANY 41% 66% 69% 66% 46% 30% 69% 66% 67% 62% 71% 72% 68% 63% 37% 46% 6% 4%
A/C Cycling 0% 4% 3% 5% 5% 2% 0% 7% 3% 6% 0% 7% 3% 6% 0% 6% 0% 0%
Lighting programs 5% 5% 5% 6% 8% 5% 4% 4% 5% 8% 4% 3% 5% 8% 6% 7% 0% 30%
Solar programs 5% 2% 2% 3% 4% 4% 1% 1% 2% 4% 1% 1% 2% 4% 6% 4% 5% 0%
Various other appliance/measure rebate pro 9% 2% 2% 2% 3% 4% 4% 1% 3% 0% 4% 1% 3% 0% 8% 3% 0% 0%
Time of Use Rate Schedule 1% 0% 0% 0% 1% 3% 1% 1% 0% 0% 1% 0% 0% 0% 1% 2% 0% 15%
Steam trap program 1% 0% 0% 1% 0% 1% 0% 0% 1% 0% 0% 0% 1% 0% 1% 0% 0% 0%
Demand response 5% 0% 0% 0% 2% 7% 0% 1% 0% 0% 0% 0% 0% 0% 3% 2% 13% 9%
Savings by Design 1% 0% 0% 0% 1% 4% 0% 1% 0% 0% 0% 0% 0% 0% 1% 2% 2% 11%
Utility program (unspecified) 2% 1% 1% 1% 4% 1% 0% 1% 2% 2% 0% 1% 2% 2% 2% 2% 11% 0%
Classes/Seminars 6% 0% 0% 0% 3% 1% 0% 0% 0% 0% 0% 0% 0% 0% 5% 1% 0% 0%
Other - RECORD 3% 2% 2% 1% 8% 2% 3% 2% 1% 1% 3% 0% 1% 1% 3% 7% 5% 11%
REFUSED 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0%
DON'T KNOW 5% 4% 3% 6% 6% 8% 4% 7% 4% 4% 4% 7% 3% 4% 4% 5% 30% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 53% 27% 25% 26% 45% 62% 27% 29% 24% 30% 26% 23% 23% 30% 47% 52% 46% 85%
NO 46% 72% 74% 73% 55% 37% 73% 71% 75% 70% 74% 77% 75% 70% 52% 48% 49% 15%
DON'T KNOW 0% 1% 0% 1% 1% 1% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 5% 0%
N 159 1553 854 372 143 184 647 397 361 148 488 265 340 133 159 132 21 15

AP1. Are you aware of the Utility Energy 
Audit program designed especially for 
commercial and industrial customers?

AP6. What programs or resources are you 
aware of that are designed to promote 
energy efficiency for businesses like 
yours.

CA15a. Over the next 3 years, how would 
you characterize your company's business 
outlook?  Would you say it is …

Nonparticipant Survey Results Tables 15



Evaluation of 2004/2005 Nonresidential Audit and Local Program

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Customer approached CONTRACTOR/ES 1% 0% 0% 0% 0% 3% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
Customer approached Utility concerning ot 4% 2% 2% 0% 5% 7% 1% 3% 4% 0% 1% 1% 4% 0% 3% 7% 9% 3%
Informed by Utility Representative 53% 21% 14% 19% 51% 68% 23% 28% 23% 10% 19% 9% 19% 9% 56% 55% 100% 55%
Informed by contractor/ESCO/A&E firm/o 5% 4% 3% 6% 2% 3% 4% 2% 2% 7% 4% 2% 2% 8% 4% 2% 0% 0%
Utility brochure in mail 16% 31% 31% 37% 23% 12% 23% 38% 29% 34% 24% 52% 30% 34% 14% 20% 9% 29%
Utility Bill insert 2% 17% 22% 11% 5% 1% 19% 11% 14% 23% 21% 16% 15% 24% 2% 4% 0% 0%
Word-of-mouth (friend/family/coworker) 10% 11% 12% 15% 3% 6% 14% 9% 8% 14% 15% 13% 8% 14% 10% 3% 0% 5%
Television/ radio/ newspaper ad 4% 5% 6% 3% 1% 1% 8% 1% 6% 4% 9% 1% 6% 5% 4% 0% 0% 0%
Magazine or trade journal 2% 2% 2% 2% 2% 1% 0% 0% 5% 2% 0% 0% 5% 2% 2% 0% 9% 0%
Participation in previous years 5% 5% 4% 6% 4% 6% 6% 4% 2% 5% 7% 3% 3% 5% 5% 6% 0% 2%
Manufacturer information/suggestion 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Community organization such as Chamber 1% 0% 0% 0% 1% 0% 1% 0% 0% 0% 1% 0% 0% 0% 2% 0% 0% 0%
Customer called utility to complain about e 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0%
Seminar/Class at (PEC), (ERC) or (CTAC) 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
Seminar or Training Class sponsored by . 2% 2% 2% 3% 4% 2% 0% 2% 2% 5% 0% 2% 1% 5% 2% 2% 9% 3%
Seminar or Training Class NOT sponsored 0% 2% 3% 0% 0% 0% 1% 0% 5% 2% 0% 0% 5% 2% 1% 0% 0% 0%
Website, email 2% 3% 2% 4% 2% 4% 3% 2% 2% 3% 3% 0% 2% 3% 1% 4% 0% 2%
Other (SPECIFY) 0% 0% 0% 0% 4% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 6% 6% 6% 8% 7% 2% 8% 4% 6% 5% 8% 4% 7% 5% 8% 4% 0% 4%
N 103 539 226 105 76 132 238 146 99 56 135 65 89 42 103 81 10 14

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 39% 43% 35% 54% 46% 63% 44% 57% 36% 37% 45% 45% 36% 36% 42% 65% 26% 57%
NO 56% 48% 50% 43% 53% 34% 48% 33% 56% 49% 47% 30% 55% 49% 54% 34% 74% 40%
DON'T KNOW 5% 10% 14% 3% 1% 3% 8% 10% 8% 14% 8% 25% 9% 15% 4% 1% 0% 4%
N 86 352 123 56 54 119 167 88 62 35 81 23 53 22 86 65 9 13

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 35% 40% 0% 0% 40% 41% 36% 38% 100% 83% 0% 0% 0% 0% 36% 38% 100% 83%
NO 57% 56% 0% 0% 56% 55% 52% 61% 0% 17% 0% 0% 0% 0% 52% 61% 0% 17%
DON'T KNOW 8% 4% 0% 0% 5% 4% 12% 2% 0% 0% 0% 0% 0% 0% 12% 2% 0% 0%
N 60 106 0 0 48 58 60 37 1 8 0 0 0 0 60 37 1 8

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 38% 37% 0% 0% 25% 51% 45% 36% 28% 39% 0% 0% 0% 0% 45% 36% 28% 39%
NO 52% 52% 0% 0% 61% 42% 45% 52% 72% 59% 0% 0% 0% 0% 45% 52% 72% 59%
DON'T KNOW 10% 11% 0% 0% 14% 7% 10% 13% 0% 3% 0% 0% 0% 0% 10% 13% 0% 3%
N 103 208 0 0 76 132 103 81 10 14 0 0 0 0 103 81 10 14

AP3. Do you recall your company 
receiving Energy Audit marketing 
materials through the mail from the 
utility? 

AP2. How did you first learn about the 
Energy Audit program?

AP2A. Did your utility representative 
discuss the audit program with you?

AP4. To the best of your knowledge has 
your company participated in the 
Nonresidential Audit program in the last 3 
years?

Nonparticipant Survey Results Tables 16
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Have not had time 28% 16% 15% 17% 25% 15% 20% 15% 15% 14% 19% 13% 14% 14% 24% 20% 32% 0%
Don't believe it would be worthwhile 7% 19% 21% 15% 9% 14% 13% 17% 24% 20% 14% 17% 25% 20% 7% 14% 0% 18%
Saving energy not a high priority 4% 2% 2% 1% 13% 2% 2% 4% 2% 0% 2% 3% 1% 0% 3% 5% 41% 0%
Already saving as much energy as I can 6% 15% 16% 13% 11% 18% 15% 16% 14% 16% 16% 17% 14% 16% 6% 15% 29% 0%
Already have energy savings info/already 20% 3% 2% 1% 7% 8% 3% 3% 0% 5% 2% 2% 0% 5% 21% 4% 8% 7%
Received Audit Service from another firm 4% 3% 3% 3% 2% 1% 2% 3% 5% 0% 2% 3% 6% 0% 3% 1% 0% 4%
Plan to participate soon 5% 2% 1% 3% 9% 4% 4% 3% 0% 1% 4% 1% 0% 0% 6% 6% 0% 44%
Not planning to install new equipment 1% 3% 3% 6% 1% 0% 2% 1% 1% 8% 2% 1% 1% 8% 1% 0% 0% 14%
Landlord/Corporate office makes decisions 1% 6% 7% 4% 0% 3% 8% 8% 5% 5% 8% 10% 5% 5% 0% 2% 0% 0%
Lack of information 8% 8% 7% 11% 4% 10% 10% 4% 8% 8% 10% 4% 9% 8% 10% 5% 0% 30%
Financial constraints 2% 5% 4% 9% 14% 0% 2% 7% 6% 7% 3% 6% 6% 7% 1% 9% 16% 14%
Business doesn't qualify (don't use enough 1% 3% 3% 2% 3% 3% 1% 6% 1% 4% 1% 7% 0% 5% 0% 2% 16% 0%
New to business 0% 2% 2% 0% 0% 3% 1% 0% 0% 5% 1% 0% 0% 5% 0% 2% 0% 0%
Program is too complicated/time consuming 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Didn't need to participate 2% 1% 1% 0% 1% 4% 3% 1% 0% 0% 3% 0% 0% 0% 3% 2% 0% 0%
Didn't think about it 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
Haven't been approached about it 4% 8% 8% 6% 7% 5% 7% 9% 10% 4% 7% 9% 11% 5% 2% 10% 0% 0%
Other -RECORD 0% 1% 0% 1% 0% 10% 0% 2% 1% 0% 0% 1% 1% 0% 0% 6% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 12% 11% 11% 16% 5% 12% 14% 9% 12% 10% 13% 11% 12% 10% 18% 6% 2% 7%
N 58 445 226 105 52 62 193 106 96 50 135 65 89 42 58 41 7 8

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 35% 35% 33% 0% 0% 47% 30% 24% 37% 47% 30% 24% 37% 0% 0% 0% 0%
NO 0% 64% 63% 65% 0% 0% 52% 68% 73% 63% 52% 68% 73% 63% 0% 0% 0% 0%
DON'T KNOW 0% 2% 2% 1% 0% 0% 1% 2% 3% 0% 1% 2% 3% 0% 0% 0% 0% 0%
N 0 1234 862 372 0 0 493 265 341 135 493 265 341 135 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 15% 17% 8% 0% 0% 18% 8% 17% 15% 18% 8% 17% 15% 0% 0% 0% 0%
NO 0% 80% 78% 85% 0% 0% 77% 84% 79% 81% 77% 84% 79% 81% 0% 0% 0% 0%
REFUSED 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0%
DON'T KNOW 0% 5% 4% 6% 0% 0% 5% 8% 3% 4% 5% 8% 3% 4% 0% 0% 0% 0%
N 0 463 337 126 0 0 248 77 88 50 248 77 88 50 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

2003 . 23% 24% 20% . . 23% 18% 20% 29% 23% 18% 20% 29% . . . .
2004 . 32% 34% 20% . . 31% 39% 36% 29% 31% 39% 36% 29% . . . .
2005 . 45% 44% 55% . . 45% 37% 49% 43% 45% 37% 49% 43% . . . .
2006 . 59% 58% 69% . . 64% 24% 61% 57% 64% 24% 61% 57% . . . .
NONE OF THESE . 4% 4% 0% . . 0% 0% 0% 14% 0% 0% 0% 14% . . . .
REFUSED . 0% 0% 0% . . 0% 0% 0% 0% 0% 0% 0% 0% . . . .
DON'T KNOW . 8% 9% 0% . . 6% 18% 4% 14% 6% 18% 4% 14% . . . .
N 0 71 60 11 0 0 44 7 13 7 44 7 13 7 0 0 0 0

AP23. During which summer(s) did you 
attempt the 20 percent reduction?

AP22. Did you attempt to get the 20/20 
rebate during any of the summers from 
2003 through 2006?

AP20. Have you ever heard of the 20/20 
Rebate Program?

AP4a. What are the primary reasons you 
have not recently participated in the 
Utility Energy Audit program? 
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 . 5% 5% 0% . . 3% 22% 6% 0% 3% 22% 6% 0% . . . .
2004 . 14% 17% 0% . . 13% 48% 20% 0% 13% 48% 20% 0% . . . .
2005 . 17% 18% 12% . . 6% 45% 26% 20% 6% 45% 26% 20% . . . .
2006 . 18% 20% 3% . . 20% 0% 30% 0% 20% 0% 30% 0% . . . .
NONE OF THESE . 27% 25% 35% . . 31% 18% 10% 40% 31% 18% 10% 40% . . . .
REFUSED . 0% 0% 0% . . 0% 0% 0% 0% 0% 0% 0% 0% . . . .
DON'T KNOW . 28% 25% 49% . . 29% 12% 22% 39% 29% 12% 22% 39% . . . .
N 0 65 54 11 0 0 42 6 12 5 42 6 12 5 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

YES 0% 54% 54% 54% 0% 0% 52% 52% 53% 61% 52% 52% 53% 61% 0% 0% 0% 0%
NO 0% 44% 44% 44% 0% 0% 47% 47% 46% 37% 47% 47% 46% 37% 0% 0% 0% 0%
DON'T KNOW 0% 1% 1% 2% 0% 0% 1% 1% 2% 2% 1% 1% 2% 2% 0% 0% 0% 0%
N 0 1229 858 371 0 0 494 264 337 134 494 264 337 134 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 17% 17% 14% 0% 0% 15% 25% 16% 14% 15% 25% 16% 14% 0% 0% 0% 0%
NO 0% 81% 80% 82% 0% 0% 83% 72% 81% 84% 83% 72% 81% 84% 0% 0% 0% 0%
DON'T KNOW 0% 3% 2% 3% 0% 0% 2% 4% 2% 2% 2% 4% 2% 2% 0% 0% 0% 0%
N 0 559 392 167 0 0 231 122 154 52 231 122 154 52 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 42% 25% 21% 32% 39% 57% 25% 28% 24% 24% 24% 23% 23% 23% 43% 45% 55% 68%
NO 58% 73% 77% 67% 60% 41% 73% 70% 74% 76% 74% 74% 75% 77% 56% 54% 45% 32%
DON'T KNOW 1% 1% 1% 2% 0% 2% 2% 2% 1% 0% 2% 2% 2% 0% 1% 1% 0% 0%
N 160 1564 862 370 150 182 656 401 360 147 496 265 338 133 160 136 22 14

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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The Year 2003 or before 55% 29% 25% 36% 34% 37% 30% 23% 29% 34% 28% 18% 29% 35% 54% 31% 26% 19%
Sometime during 2004 12% 14% 13% 16% 12% 20% 10% 19% 12% 16% 10% 20% 13% 15% 10% 17% 11% 34%
OR During or after 2005 25% 46% 50% 41% 46% 27% 50% 48% 48% 38% 53% 52% 48% 38% 24% 39% 45% 47%
DON'T KNOW 8% 11% 12% 7% 8% 16% 10% 11% 11% 12% 9% 10% 11% 12% 12% 12% 17% 0%
N 76 469 193 111 61 104 197 127 102 43 121 61 89 33 76 66 13 10

AP7a. Are you Aware of the Express 
Efficiency rebate program?

AP26. Before this survey, had you ever 
heard of Flex Your Power?

AP25. Are you aware of the Flex Your 
Power advertising campaign?

AP7b. When did you first become aware 
of the Express Efficiency program? Would 
you say…

AP24. In which year(s) were you 
successful in reducing your electricity bill 
by 20%?

Nonparticipant Survey Results Tables 18
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Energy Audit Program 1% 1% 1% 0% 3% 6% 0% 2% 2% 0% 0% 0% 1% 0% 0% 4% 16% 0%
R. approached contractor/ESCO/A&E firm 6% 2% 2% 1% 8% 6% 2% 3% 3% 0% 2% 0% 3% 0% 5% 8% 5% 0%
R. approached .34. about other matter/le 4% 1% 1% 1% 8% 1% 0% 3% 2% 0% 0% 0% 2% 0% 2% 7% 0% 0%
Informed by .34. representative 47% 12% 8% 3% 45% 44% 8% 19% 16% 4% 3% 4% 14% 3% 44% 45% 51% 18%
Informed by contractor/ESCO/A&E firm/o 6% 5% 2% 10% 14% 2% 7% 4% 2% 7% 7% 1% 2% 7% 6% 9% 11% 3%
.34. brochure in mail 11% 28% 28% 33% 13% 17% 19% 33% 28% 33% 20% 40% 29% 33% 7% 20% 8% 10%
.34. Bill insert 3% 16% 21% 10% 5% 3% 13% 17% 15% 21% 14% 24% 16% 21% 4% 5% 0% 0%
Word-of-mouth from friend or co-workers 9% 11% 11% 9% 16% 12% 10% 15% 9% 10% 10% 16% 10% 10% 15% 15% 0% 35%
Television, radio, newspaper ad 5% 15% 18% 14% 3% 0% 29% 5% 13% 10% 32% 8% 14% 10% 6% 0% 0% 10%
Magazine or trade journal 3% 1% 1% 2% 0% 5% 2% 1% 1% 0% 2% 0% 1% 0% 8% 1% 0% 0%
Participation in previous years 1% 2% 2% 4% 0% 4% 3% 1% 0% 6% 3% 0% 0% 6% 0% 3% 0% 0%
Manufacturer information/suggestion 1% 4% 4% 5% 2% 2% 3% 3% 5% 6% 3% 4% 5% 6% 0% 1% 0% 21%
Community organization such as Chamber 3% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
Respondent called utility to complain ab 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Seminar/Class at (PEC) (ERC) or (CTAC) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Seminar or Training Class sponsored by . 0% 0% 0% 0% 2% 3% 0% 2% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0%
Seminar or Training Class NOT sponsored 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Website 0% 4% 4% 5% 3% 2% 3% 2% 2% 9% 4% 1% 2% 10% 0% 4% 0% 0%
Retailer/wholesaler/vendor 1% 7% 6% 11% 2% 1% 7% 6% 7% 6% 8% 8% 8% 6% 0% 2% 0% 0%
RECORD OTHER 7% 1% 2% 0% 2% 1% 2% 3% 0% 0% 2% 4% 0% 0% 5% 0% 0% 3%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 8% 6% 7% 3% 4% 4% 2% 4% 10% 6% 2% 5% 10% 6% 6% 3% 8% 0%
N 76 469 193 111 61 104 197 127 102 43 121 61 89 33 76 66 13 10

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 35% 14% 10% 14% 40% 48% 10% 18% 16% 13% 8% 10% 14% 12% 30% 42% 75% 60%
NO 59% 84% 87% 86% 60% 50% 89% 81% 81% 84% 91% 88% 83% 85% 66% 58% 25% 40%
DON'T KNOW 6% 2% 3% 0% 0% 2% 1% 1% 3% 2% 1% 2% 3% 3% 3% 0% 0% 0%
N 44 385 181 107 42 55 162 96 88 39 118 58 80 32 44 38 8 7

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 27% 14% 10% 18% 21% 34% 12% 15% 22% 6% 10% 6% 22% 6% 26% 29% 26% 9%
NO 59% 81% 85% 78% 70% 55% 83% 80% 73% 88% 86% 92% 73% 88% 65% 59% 74% 91%
DON'T KNOW 14% 5% 5% 4% 9% 10% 5% 5% 5% 6% 4% 2% 5% 6% 10% 12% 0% 0%
N 76 469 193 111 61 104 197 127 102 43 121 61 89 33 76 66 13 10

AP10a. To the best of your knowledge has 
your company participated in the Utility 
Express Efficiency program in the last 3 
years?

AP10. Has a utility representative talked 
to you about the Express Efficiency 
Program?

AP9. How did you learn about the Express 
Efficiency program?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Have not had time 22% 12% 12% 10% 26% 5% 10% 13% 15% 11% 10% 12% 14% 11% 16% 17% 26% 0%
Don't believe it would be worthwhile 16% 9% 10% 4% 16% 21% 9% 12% 8% 9% 7% 10% 8% 9% 27% 18% 11% 3%
Saving energy not a high priority 2% 3% 2% 5% 1% 7% 3% 5% 0% 4% 3% 5% 0% 4% 2% 5% 0% 0%
Already saving as much energy as I can 2% 10% 12% 3% 11% 10% 8% 12% 8% 11% 8% 11% 9% 11% 4% 17% 0% 0%
Already have energy savings info/already 2% 1% 1% 0% 2% 5% 0% 2% 0% 3% 0% 1% 0% 3% 4% 4% 0% 0%
Received Audit Service from another firm 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0%
Plan to participate soon 0% 1% 1% 1% 5% 0% 0% 0% 3% 1% 0% 0% 3% 0% 0% 1% 0% 38%
Haven't installed any participating equipme 21% 18% 19% 17% 8% 28% 19% 13% 21% 18% 19% 14% 21% 18% 26% 10% 22% 33%
Landlord/Corporate office makes decisions 3% 7% 8% 7% 4% 0% 7% 8% 4% 11% 8% 9% 4% 11% 1% 4% 0% 0%
Lack of information 6% 13% 12% 19% 10% 4% 10% 21% 11% 12% 11% 25% 12% 12% 6% 9% 4% 0%
Financial constraints 1% 5% 4% 7% 2% 5% 4% 4% 7% 3% 4% 4% 7% 3% 0% 6% 0% 0%
Business doesn't qualify (don't use enough 0% 3% 3% 3% 0% 3% 4% 2% 1% 4% 5% 3% 1% 4% 0% 2% 2% 3%
New to business 4% 2% 1% 5% 0% 1% 5% 0% 1% 0% 5% 0% 1% 0% 3% 0% 0% 0%
Program is too complicated/time consuming 0% 1% 1% 1% 0% 2% 1% 0% 0% 0% 1% 0% 1% 0% 0% 2% 0% 0%
Didn't need to participate 0% 3% 4% 1% 0% 0% 2% 0% 1% 7% 3% 0% 1% 7% 0% 0% 0% 0%
Didn't think about it 0% 1% 1% 1% 0% 0% 2% 0% 1% 0% 2% 0% 1% 0% 0% 0% 0% 0%
Other -RECORD 2% 2% 2% 1% 5% 5% 1% 5% 2% 1% 1% 5% 2% 0% 2% 4% 7% 23%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 22% 14% 12% 18% 18% 9% 19% 8% 19% 7% 19% 6% 19% 7% 14% 13% 29% 0%
N 47 358 169 89 42 58 154 93 75 36 107 56 66 29 47 37 9 7

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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February 0% 4% 6% 0% 0% 0% 6% 0% 10% 0% 6% 0% 10% 0% 0% 0% 0% 0%
March 0% 1% 0% 4% 0% 0% 0% 6% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0%
April 0% 6% 8% 0% 0% 0% 0% 0% 19% 0% 0% 0% 19% 0% 0% 0% 0% 0%
June 0% 2% 0% 5% 0% 0% 0% 0% 6% 0% 0% 0% 6% 0% 0% 0% 0% 0%
August 0% 7% 11% 0% 0% 0% 0% 22% 8% 0% 0% 22% 8% 0% 0% 0% 0% 0%
October 0% 1% 2% 0% 0% 0% 6% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0%
Fall 0% 5% 8% 0% 0% 0% 0% 0% 17% 0% 0% 0% 17% 0% 0% 0% 0% 0%
Winter 0% 1% 0% 4% 0% 0% 0% 6% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0%
Spring 0% 3% 2% 6% 0% 0% 6% 8% 0% 0% 6% 8% 0% 0% 0% 0% 0% 0%
Summer 0% 13% 10% 17% 0% 0% 5% 0% 0% 42% 5% 0% 0% 42% 0% 0% 0% 0%
DON'T KNOW 0% 57% 53% 64% 0% 0% 77% 59% 40% 58% 77% 59% 40% 58% 0% 0% 0% 0%
N 0 39 21 18 0 0 11 12 11 5 11 12 11 5 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l P
ro

gr
am

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

YES 25% 6% 5% 7% 9% 34% 5% 7% 7% 7% 4% 4% 7% 7% 25% 15% 25% 23%
NO 75% 93% 94% 92% 89% 62% 94% 91% 92% 93% 95% 94% 93% 93% 75% 80% 75% 77%
DON'T KNOW 1% 1% 1% 1% 3% 4% 1% 2% 1% 0% 1% 1% 1% 0% 0% 5% 0% 0%
N 168 1579 866 371 152 190 664 406 362 147 496 266 340 135 168 140 22 12

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 
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The Year 2003 or before 39% 45% 0% 0% 30% 51% 49% 42% 40% 65% 0% 0% 0% 0% 49% 42% 40% 65%
Sometime during 2004 1% 10% 0% 0% 0% 14% 0% 18% 0% 7% 0% 0% 0% 0% 0% 18% 0% 7%
OR During or after 2005 59% 43% 0% 0% 70% 32% 51% 36% 60% 28% 0% 0% 0% 0% 51% 36% 60% 28%
DON'T KNOW 1% 2% 0% 0% 0% 3% 0% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0%
N 42 87 0 0 20 67 42 31 6 8 0 0 0 0 42 31 6 8

AP11. Are you aware of the Standard 
Performance Contracting (SPC) program?

AP10b. What are the primary reasons that 
your company has not recently 
participated in the &Utility Express 
Efficiency program? 

AP11b. When did you first become aware 
of the Standard Performance Contracting 
program? Would you say…

AP7c. Can you recall which month or 
season of 2004 you first become aware of 
the Express Efficiency program?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Energy Audit Program 0% 1% 0% 0% 0% 6% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 36% 0%
R. approached contractor/ESCO/A&E firm 0% 1% 0% 0% 0% 4% 0% 3% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0%
R. approached .34. about other matter/le 7% 1% 1% 0% 0% 4% 4% 2% 0% 0% 4% 0% 0% 0% 4% 3% 0% 0%
Informed by .34. representative 38% 13% 2% 13% 35% 43% 14% 33% 8% 1% 1% 19% 7% 0% 43% 45% 15% 41%
Informed by contractor/ESCO/A&E firm/o 20% 5% 4% 3% 18% 5% 15% 0% 4% 0% 14% 0% 2% 0% 18% 0% 24% 0%
.34. brochure in mail 7% 31% 35% 43% 20% 4% 11% 23% 26% 62% 12% 41% 26% 64% 8% 7% 19% 0%
.34. Bill insert 0% 11% 15% 12% 0% 0% 15% 4% 14% 10% 21% 8% 15% 11% 0% 0% 0% 0%
Word-of-mouth from friend or co-workers 21% 15% 19% 8% 24% 6% 25% 9% 18% 8% 29% 7% 19% 8% 16% 11% 0% 7%
Television, radio, newspaper ad 2% 6% 5% 12% 0% 0% 11% 8% 6% 0% 15% 17% 6% 0% 1% 0% 0% 0%
Magazine or trade journal 0% 1% 0% 1% 3% 2% 0% 3% 0% 0% 0% 3% 0% 0% 0% 3% 6% 0%
Participation in previous years 1% 1% 0% 4% 0% 2% 0% 2% 3% 0% 0% 0% 3% 0% 0% 3% 0% 0%
Manufacturer information/suggestion 4% 4% 5% 0% 3% 5% 1% 4% 8% 0% 0% 0% 9% 0% 3% 7% 0% 0%
Community organization such as Chamber 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Respondent called utility to complain ab 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Seminar/Class at (PEC) (ERC) or (CTAC) 0% 1% 0% 0% 0% 9% 0% 6% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0%
Seminar or Training Class sponsored by . 0% 1% 1% 1% 0% 0% 4% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0%
Seminar or Training Class NOT sponsored 0% 1% 1% 0% 3% 1% 3% 1% 0% 1% 4% 0% 0% 0% 0% 2% 0% 23%
Website 3% 4% 3% 9% 0% 2% 1% 3% 10% 0% 0% 6% 11% 0% 4% 0% 0% 0%
Utility, source undefined 0% 3% 5% 0% 3% 0% 0% 0% 8% 1% 0% 0% 9% 0% 0% 0% 0% 23%
RECORD OTHER 0% 0% 0% 0% 0% 2% 0% 2% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 10% 10% 14% 3% 1% 9% 10% 1% 2% 27% 8% 0% 2% 27% 16% 2% 0% 7%
N 42 156 39 30 20 67 63 44 31 18 21 13 25 10 42 31 6 8

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 28% 32% 0% 0% 14% 39% 32% 40% 4% 13% 0% 0% 0% 0% 32% 40% 4% 13%
NO 61% 61% 0% 0% 77% 55% 61% 53% 96% 65% 0% 0% 0% 0% 61% 53% 96% 65%
DON'T KNOW 10% 7% 0% 0% 9% 6% 6% 7% 0% 23% 0% 0% 0% 0% 6% 7% 0% 23%
N 42 87 0 0 20 67 42 31 6 8 0 0 0 0 42 31 6 8

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Have not had time 4% 7% . . 0% 11% 1% 15% 0% 0% . . . . 1% 15% 0% 0%
Don't believe it would be worthwhile 14% 17% . . 13% 19% 28% 7% 25% 0% . . . . 28% 7% 25% 0%
Saving energy not a high priority 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
Already saving as much energy as I can 4% 11% . . 0% 17% 4% 20% 0% 11% . . . . 4% 20% 0% 11%
Already have energy savings info/already 9% 6% . . 0% 9% 6% 7% 0% 9% . . . . 6% 7% 0% 9%
Received Audit Service from another firm 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
Plan to participate soon 34% 14% . . 33% 4% 27% 13% 0% 0% . . . . 27% 13% 0% 0%
Haven't installed any participating equipme 16% 17% . . 34% 8% 18% 12% 25% 35% . . . . 18% 12% 25% 35%
Landlord/Corporate office makes decisions 0% 6% . . 0% 9% 0% 12% 0% 0% . . . . 0% 12% 0% 0%
Lack of information 6% 1% . . 0% 2% 5% 0% 0% 0% . . . . 5% 0% 0% 0%
Financial constraints 10% 6% . . 11% 4% 8% 0% 12% 35% . . . . 8% 0% 12% 35%
Business doesn't qualify (don't use enough 0% 8% . . 10% 7% 0% 10% 19% 0% . . . . 0% 10% 19% 0%
New to business 0% 7% . . 0% 11% 0% 0% 37% 0% . . . . 0% 0% 37% 0%
Program is too complicated/time consuming 0% 1% . . 3% 0% 0% 0% 6% 0% . . . . 0% 0% 6% 0%
Didn't need to participate 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
Didn't think about it 3% 1% . . 3% 0% 4% 0% 0% 0% . . . . 4% 0% 0% 0%
Other -RECORD 1% 6% . . 0% 9% 0% 13% 0% 0% . . . . 0% 13% 0% 0%
REFUSED 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
DON'T KNOW 7% 8% . . 5% 10% 7% 12% 0% 11% . . . . 7% 12% 0% 11%
N 23 51 0 0 14 37 23 18 5 5 0 0 0 0 23 18 5 5

AP12. How did you first learn about the 
Standard Performance Contracting 
program?

AP12b. What are the primary reasons that 
your company has not recently 
participated in the &UTILITY Standard 
Performance Contracting program?  

AP12a. To the best of your knowledge has 
your company participated in the 
&UTILITY Standard Performance 
Contracting program in the last 3 years?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 21% 21% 22% 0% 0% 19% 8% 25% 21% 19% 8% 25% 21% 0% 0% 0% 0%
NO 0% 76% 75% 78% 0% 0% 77% 92% 75% 71% 77% 92% 75% 71% 0% 0% 0% 0%
DON'T KNOW 0% 3% 5% 0% 0% 0% 4% 0% 0% 8% 4% 0% 0% 8% 0% 0% 0% 0%
N 0 63 38 25 0 0 20 11 22 10 20 11 22 10 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 75% 72% 0% 0% 74% 70% 72% 72% 64% 97% 0% 0% 0% 0% 72% 72% 64% 97%
NO 24% 26% 0% 0% 25% 29% 26% 27% 32% 3% 0% 0% 0% 0% 26% 27% 32% 3%
DON'T KNOW 1% 1% 0% 0% 1% 2% 2% 1% 3% 0% 0% 0% 0% 0% 2% 1% 3% 0%
N 145 294 0 0 142 152 145 123 18 8 0 0 0 0 145 123 18 8

PROCESS EQUIPMENT BATTERY

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 30% 40% 0% 0% 34% 50% 23% 42% 65% 58% 0% 0% 0% 0% 23% 42% 65% 58%
NO 70% 60% 0% 0% 66% 49% 76% 58% 34% 42% 0% 0% 0% 0% 76% 58% 34% 42%
DON'T KNOW 1% 0% 0% 0% 0% 1% 1% 0% 1% 0% 0% 0% 0% 0% 1% 0% 1% 0%
N 168 347 0 0 153 194 168 142 22 15 0 0 0 0 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 63% 54% 0% 0% 47% 61% 51% 51% 68% 52% 0% 0% 0% 0% 51% 51% 68% 52%
NO 32% 44% 0% 0% 50% 38% 43% 48% 25% 48% 0% 0% 0% 0% 43% 48% 25% 48%
DON'T KNOW 6% 3% 0% 0% 3% 2% 6% 1% 7% 0% 0% 0% 0% 0% 6% 1% 7% 0%
N 68 154 0 0 60 94 68 70 12 4 0 0 0 0 68 70 12 4

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Added new equipment 48% 32% 0% 0% 35% 29% 45% 28% 34% 50% 0% 0% 0% 0% 45% 28% 34% 50%
Upgraded/Replaced old equipment 35% 43% 0% 0% 45% 42% 35% 48% 31% 50% 0% 0% 0% 0% 35% 48% 31% 50%
Removed equipment 0% 4% 0% 0% 6% 2% 0% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0%
RECORD FIRST change 11% 8% 0% 0% 7% 10% 13% 10% 2% 0% 0% 0% 0% 0% 13% 10% 2% 0%
REFUSED 2% 7% 0% 0% 6% 8% 1% 6% 13% 0% 0% 0% 0% 0% 1% 6% 13% 0%
DON'T KNOW 5% 6% 0% 0% 1% 10% 6% 2% 20% 0% 0% 0% 0% 0% 6% 2% 20% 0%
N 45 94 0 0 32 62 45 39 8 2 0 0 0 0 45 39 8 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

Please describe 84% 79% 0% 0% 70% 86% 82% 75% 84% 100% 0% 0% 0% 0% 82% 75% 84% 100%
REFUSED 7% 7% 0% 0% 13% 1% 6% 9% 0% 0% 0% 0% 0% 0% 6% 9% 0% 0%
DON'T KNOW 8% 15% 0% 0% 16% 13% 12% 16% 16% 0% 0% 0% 0% 0% 12% 16% 16% 0%
N 42 85 0 0 30 55 42 35 6 2 0 0 0 0 42 35 6 2

P3_1. Please describe in detail the types of 
changes that were made to the industrial 
processing or manufacturing equipment

P5_1. Please describe the type(s) of 
&PROCESS_EQUIP1  that was (were) 
installed?

AP12c. Now that you have been made 
aware of the programs offered by 
&UTILITY, would you be interested in 
receiving further information about them?

P0. Does the facility at &SERVADDR 
process or manufacture any products?

P2. Since January 2003, have you made 
any changes to the industrial processing or 
manufacturing equipment at 
&SERVADDR?

AP10Z. Did a utility representative talk to 
you about the Standard Performance 
Contracting program?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 26% 20% 0% 0% 17% 23% 34% 17% 16% 50% 0% 0% 0% 0% 34% 17% 16% 50%
2 27% 21% 0% 0% 28% 15% 21% 17% 31% 50% 0% 0% 0% 0% 21% 17% 31% 50%
3 4% 3% 0% 0% 0% 7% 2% 5% 0% 0% 0% 0% 0% 0% 2% 5% 0% 0%
4 1% 8% 0% 0% 4% 11% 1% 11% 0% 0% 0% 0% 0% 0% 1% 11% 0% 0%
5 1% 5% 0% 0% 4% 6% 1% 8% 0% 0% 0% 0% 0% 0% 1% 8% 0% 0%
6 2% 2% 0% 0% 0% 4% 1% 2% 3% 0% 0% 0% 0% 0% 1% 2% 3% 0%
7 11% 3% 0% 0% 5% 0% 18% 0% 0% 0% 0% 0% 0% 0% 18% 0% 0% 0%
8 0% 7% 0% 0% 0% 14% 0% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0%
10 1% 6% 0% 0% 12% 0% 1% 9% 0% 0% 0% 0% 0% 0% 1% 9% 0% 0%
14 4% 0% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
20 1% 0% 0% 0% 1% 0% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
Please describe 9% 11% 0% 0% 17% 5% 4% 7% 35% 0% 0% 0% 0% 0% 4% 7% 35% 0%
REFUSED 5% 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
DON'T KNOW 9% 12% 0% 0% 11% 14% 10% 13% 16% 0% 0% 0% 0% 0% 10% 13% 16% 0%
N 42 85 0 0 30 55 42 35 6 2 0 0 0 0 42 35 6 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Standard efficiency 10% 8% 0% 0% 4% 11% 14% 8% 0% 0% 0% 0% 0% 0% 14% 8% 0% 0%
Medium efficiency 3% 1% 0% 0% 2% 0% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
More efficient than our old equipment 8% 20% 0% 0% 33% 9% 4% 12% 50% 100% 0% 0% 0% 0% 4% 12% 50% 100%
High efficiency 11% 10% 0% 0% 3% 16% 13% 12% 3% 0% 0% 0% 0% 0% 13% 12% 3% 0%
99% efficient 3% 1% 0% 0% 2% 0% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
96% efficient 0% 2% 0% 0% 0% 3% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
80% efficient 0% 2% 0% 0% 0% 3% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
75% efficient 0% 3% 0% 0% 0% 6% 0% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0%
70% efficient 0% 2% 0% 0% 0% 3% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
2% efficient 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
Please describe 4% 5% 0% 0% 6% 5% 3% 7% 0% 0% 0% 0% 0% 0% 3% 7% 0% 0%
REFUSED 2% 3% 0% 0% 6% 0% 1% 4% 0% 0% 0% 0% 0% 0% 1% 4% 0% 0%
DON'T KNOW 57% 44% 0% 0% 45% 43% 51% 45% 47% 0% 0% 0% 0% 0% 51% 45% 47% 0%
N 42 85 0 0 30 55 42 35 6 2 0 0 0 0 42 35 6 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 (4 years ago) 27% 16% 0% 0% 18% 15% 26% 19% 0% 0% 0% 0% 0% 0% 26% 19% 0% 0%
2004 (3 years ago) 7% 5% 0% 0% 3% 8% 10% 6% 0% 0% 0% 0% 0% 0% 10% 6% 0% 0%
2005 (2 years ago) 15% 15% 0% 0% 6% 23% 11% 19% 3% 0% 0% 0% 0% 0% 11% 19% 3% 0%
2006 (last year) or 20% 27% 0% 0% 28% 25% 23% 25% 31% 50% 0% 0% 0% 0% 23% 25% 31% 50%
2007 (this year) 22% 30% 0% 0% 35% 25% 22% 26% 50% 50% 0% 0% 0% 0% 22% 26% 50% 50%
DON'T KNOW 10% 7% 0% 0% 11% 3% 8% 5% 16% 0% 0% 0% 0% 0% 8% 5% 16% 0%
N 42 85 0 0 30 55 42 35 6 2 0 0 0 0 42 35 6 2

P7_1. Please describe the quantity(s) of 
&PROCESS_EQUIP1  that was (were) 
installed?

P9_1. Please describe the efficiency level 
of &PROCESS_EQUIP1  that was (were) 
installed?

P11A_1. What year did you install the 
&PROCESS_EQUIP1
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 4% 11% 0% 0% 12% 11% 2% 13% 18% 0% 0% 0% 0% 0% 2% 13% 18% 0%
February 0% 2% 0% 0% 0% 3% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
March 5% 1% 0% 0% 2% 0% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
April 29% 9% 0% 0% 11% 7% 22% 5% 0% 50% 0% 0% 0% 0% 22% 5% 0% 50%
May 5% 5% 0% 0% 6% 3% 5% 2% 0% 50% 0% 0% 0% 0% 5% 2% 0% 50%
June 3% 6% 0% 0% 14% 0% 6% 5% 18% 0% 0% 0% 0% 0% 6% 5% 18% 0%
July 0% 2% 0% 0% 5% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0%
August 3% 8% 0% 0% 0% 15% 1% 11% 0% 0% 0% 0% 0% 0% 1% 11% 0% 0%
September 1% 2% 0% 0% 0% 4% 1% 3% 0% 0% 0% 0% 0% 0% 1% 3% 0% 0%
October 0% 1% 0% 0% 0% 2% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
November 3% 1% 0% 0% 2% 0% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0%
December 0% 7% 0% 0% 0% 12% 0% 10% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0%
Fall 5% 3% 0% 0% 5% 1% 2% 3% 3% 0% 0% 0% 0% 0% 2% 3% 3% 0%
Winter 0% 4% 0% 0% 0% 7% 0% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0%
Spring 5% 13% 0% 0% 18% 9% 6% 6% 60% 0% 0% 0% 0% 0% 6% 6% 60% 0%
Summer 10% 4% 0% 0% 2% 5% 10% 3% 0% 0% 0% 0% 0% 0% 10% 3% 0% 0%
DON'T KNOW 27% 22% 0% 0% 24% 20% 32% 25% 0% 0% 0% 0% 0% 0% 32% 25% 0% 0%
N 38 78 0 0 26 52 38 33 5 2 0 0 0 0 38 33 5 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 10% 12% 0% 0% 6% 17% 9% 12% 16% 0% 0% 0% 0% 0% 9% 12% 16% 0%
NO 81% 82% 0% 0% 89% 76% 86% 83% 69% 100% 0% 0% 0% 0% 86% 83% 69% 100%
DON'T KNOW 9% 6% 0% 0% 5% 7% 5% 4% 16% 0% 0% 0% 0% 0% 5% 4% 16% 0%
N 42 85 0 0 30 55 42 35 6 2 0 0 0 0 42 35 6 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NO OTHER CHANGES 69% 72% 0% 0% 66% 77% 71% 77% 66% 0% 0% 0% 0% 0% 71% 77% 66% 0%
Added new equipment 12% 7% 0% 0% 8% 6% 11% 8% 0% 0% 0% 0% 0% 0% 11% 8% 0% 0%
Upgraded/Replaced old equipment 2% 13% 0% 0% 13% 13% 1% 12% 18% 50% 0% 0% 0% 0% 1% 12% 18% 50%
Removed equipment 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
RECORD Second change 16% 4% 0% 0% 4% 4% 16% 2% 0% 0% 0% 0% 0% 0% 16% 2% 0% 0%
DON'T KNOW 0% 4% 0% 0% 9% 0% 0% 0% 16% 50% 0% 0% 0% 0% 0% 0% 16% 50%
N 42 85 0 0 30 55 42 35 6 2 0 0 0 0 42 35 6 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Please describe 72% 87% 0% 0% 79% 97% 66% 87% 100% 100% 0% 0% 0% 0% 66% 87% 100% 100%
REFUSED 7% 2% 0% 0% 3% 0% 12% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0%
DON'T KNOW 21% 11% 0% 0% 18% 3% 22% 13% 0% 0% 0% 0% 0% 0% 22% 13% 0% 0%
N 14 26 0 0 10 16 14 8 2 2 0 0 0 0 14 8 2 2

P11B_1. And can you recall which 
month?

P18_1. Did you receive a Rebate for the 
purchase of &PROCESS_EQUIP1?  

P5_2. Please describe the type(s) of 
&PROCESS_EQUIP1  that was (were) 
installed?

P3_2. Please describe in detail the types of 
changes that were made to the industrial 
processing or manufacturing equipment
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 30% 35% 0% 0% 30% 40% 38% 49% 0% 0% 0% 0% 0% 0% 38% 49% 0% 0%
2 20% 22% 0% 0% 17% 28% 12% 21% 0% 50% 0% 0% 0% 0% 12% 21% 0% 50%
3 7% 8% 0% 0% 3% 13% 12% 10% 0% 0% 0% 0% 0% 0% 12% 10% 0% 0%
5 10% 1% 0% 0% 0% 1% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
6 2% 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
18 0% 9% 0% 0% 16% 0% 0% 0% 84% 0% 0% 0% 0% 0% 0% 0% 84% 0%
60 9% 3% 0% 0% 5% 0% 18% 0% 0% 0% 0% 0% 0% 0% 18% 0% 0% 0%
Please describe 8% 2% 0% 0% 0% 5% 4% 0% 16% 0% 0% 0% 0% 0% 4% 0% 16% 0%
DON'T KNOW 13% 21% 0% 0% 29% 12% 9% 20% 0% 50% 0% 0% 0% 0% 9% 20% 0% 50%
N 14 26 0 0 10 16 14 8 2 2 0 0 0 0 14 8 2 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Standard efficiency 11% 8% 0% 0% 3% 14% 15% 10% 0% 0% 0% 0% 0% 0% 15% 10% 0% 0%
More efficient than our old equipment 8% 4% 0% 0% 0% 10% 4% 7% 0% 0% 0% 0% 0% 0% 4% 7% 0% 0%
High efficiency 20% 23% 0% 0% 5% 45% 24% 31% 16% 0% 0% 0% 0% 0% 24% 31% 16% 0%
99% efficient 7% 8% 0% 0% 3% 13% 12% 10% 0% 0% 0% 0% 0% 0% 12% 10% 0% 0%
80% efficient 0% 8% 0% 0% 14% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 50%
Please describe 8% 6% 0% 0% 0% 14% 4% 10% 0% 0% 0% 0% 0% 0% 4% 10% 0% 0%
REFUSED 0% 8% 0% 0% 15% 0% 0% 13% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0%
DON'T KNOW 46% 34% 0% 0% 59% 5% 40% 19% 84% 50% 0% 0% 0% 0% 40% 19% 84% 50%
N 14 26 0 0 10 16 14 8 2 2 0 0 0 0 14 8 2 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 (4 years ago) 9% 16% 0% 0% 26% 4% 18% 19% 16% 0% 0% 0% 0% 0% 18% 19% 16% 0%
2004 (3 years ago) 0% 6% 0% 0% 0% 13% 0% 10% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0%
2005 (2 years ago) 5% 12% 0% 0% 15% 10% 3% 20% 0% 0% 0% 0% 0% 0% 3% 20% 0% 0%
2006 (last year) or 23% 40% 0% 0% 50% 28% 26% 20% 84% 100% 0% 0% 0% 0% 26% 20% 84% 100%
2007 (this year) 59% 26% 0% 0% 9% 45% 50% 31% 0% 0% 0% 0% 0% 0% 50% 31% 0% 0%
DON'T KNOW 4% 0% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
N 14 26 0 0 10 16 14 8 2 2 0 0 0 0 14 8 2 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 8% 14% 0% 0% 14% 14% 4% 10% 0% 50% 0% 0% 0% 0% 4% 10% 0% 50%
February 0% 15% 0% 0% 16% 13% 0% 10% 84% 0% 0% 0% 0% 0% 0% 10% 84% 0%
May 8% 14% 0% 0% 3% 27% 13% 21% 0% 0% 0% 0% 0% 0% 13% 21% 0% 0%
July 10% 1% 0% 0% 0% 1% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
August 21% 2% 0% 0% 2% 1% 12% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0%
November 10% 20% 0% 0% 26% 13% 19% 29% 0% 0% 0% 0% 0% 0% 19% 29% 0% 0%
Winter 7% 1% 0% 0% 0% 2% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
Spring 8% 10% 0% 0% 0% 23% 4% 16% 0% 0% 0% 0% 0% 0% 4% 16% 0% 0%
Summer 6% 2% 0% 0% 0% 5% 4% 0% 16% 0% 0% 0% 0% 0% 4% 0% 16% 0%
REFUSED 8% 2% 0% 0% 3% 0% 13% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0%
DON'T KNOW 15% 19% 0% 0% 34% 1% 22% 13% 0% 50% 0% 0% 0% 0% 22% 13% 0% 50%
N 13 25 0 0 10 15 13 8 2 2 0 0 0 0 13 8 2 2

P7_2. Please describe the quantity(s) of 
&PROCESS_EQUIP1  that was (were) 
installed?

P9_2. Please describe the efficiency level 
of &PROCESS_EQUIP1  that was (were) 
installed?

P11a_2. What year did you install the 
&PROCESS_EQUIP1

P11b_2. And can you recall which month?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 20% 0% 0% 0% 43% 0% 31% 16% 0% 0% 0% 0% 0% 0% 31% 16% 0%
NO 72% 72% 0% 0% 100% 39% 84% 59% 84% 100% 0% 0% 0% 0% 84% 59% 84% 100%
DON'T KNOW 28% 8% 0% 0% 0% 18% 16% 10% 0% 0% 0% 0% 0% 0% 16% 10% 0% 0%
N 14 26 0 0 10 16 14 8 2 2 0 0 0 0 14 8 2 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
Lo

ca
l 

Pr
og

ra
m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

NO OTHER CHANGES 51% 69% 0% 0% 72% 66% 59% 61% 84% 100% 0% 0% 0% 0% 59% 61% 84% 100%
Added new equipment 9% 9% 0% 0% 5% 13% 18% 10% 0% 0% 0% 0% 0% 0% 18% 10% 0% 0%
Upgraded/Replaced old equipment 12% 14% 0% 0% 21% 6% 7% 19% 16% 0% 0% 0% 0% 0% 7% 19% 16% 0%
RECORD Third change 28% 8% 0% 0% 2% 15% 16% 10% 0% 0% 0% 0% 0% 0% 16% 10% 0% 0%
N 14 26 0 0 10 16 14 8 2 2 0 0 0 0 14 8 2 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Please describe 92% 99% 0% 0% 100% 97% 93% 100% 100% 0% 0% 0% 0% 0% 93% 100% 100% 0%
DON'T KNOW 8% 1% 0% 0% 0% 3% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
N 6 10 0 0 3 7 6 3 1 0 0 0 0 0 6 3 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 60% 15% 0% 0% 26% 4% 73% 0% 0% 0% 0% 0% 0% 0% 73% 0% 0% 0%
2 16% 39% 0% 0% 74% 4% 10% 50% 0% 0% 0% 0% 0% 0% 10% 50% 0% 0%
4 0% 24% 0% 0% 0% 48% 0% 25% 100% 0% 0% 0% 0% 0% 0% 25% 100% 0%
Please describe 16% 21% 0% 0% 0% 41% 10% 25% 0% 0% 0% 0% 0% 0% 10% 25% 0% 0%
DON'T KNOW 8% 1% 0% 0% 0% 3% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
N 6 10 0 0 3 7 6 3 1 0 0 0 0 0 6 3 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Medium efficiency 16% 2% 0% 0% 0% 4% 10% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0%
More efficient than our old equipment 16% 2% 0% 0% 0% 4% 10% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0%
High efficiency 19% 14% 0% 0% 18% 10% 44% 0% 100% 0% 0% 0% 0% 0% 44% 0% 100% 0%
Please describe 16% 21% 0% 0% 0% 41% 10% 25% 0% 0% 0% 0% 0% 0% 10% 25% 0% 0%
DON'T KNOW 33% 61% 0% 0% 82% 40% 26% 75% 0% 0% 0% 0% 0% 0% 26% 75% 0% 0%
N 6 10 0 0 3 7 6 3 1 0 0 0 0 0 6 3 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 (4 years ago) 0% 42% 0% 0% 74% 10% 0% 50% 100% 0% 0% 0% 0% 0% 0% 50% 100% 0%
2006 (last year) or 25% 23% 0% 0% 8% 37% 19% 25% 0% 0% 0% 0% 0% 0% 19% 25% 0% 0%
2007 (this year) 51% 13% 0% 0% 18% 8% 64% 0% 0% 0% 0% 0% 0% 0% 64% 0% 0% 0%
DON'T KNOW 24% 22% 0% 0% 0% 44% 17% 25% 0% 0% 0% 0% 0% 0% 17% 25% 0% 0%
N 6 10 0 0 3 7 6 3 1 0 0 0 0 0 6 3 1 0

P18_2. Did you receive a Rebate for the 
purchase of &PROCESS_EQUIP1?  

P3_3. Please describe in detail the types of 
changes that were made to the industrial 
processing or manufacturing equipment

P5_3. Please describe the type(s) of 
&PROCESS_EQUIP1  that was (were) 
installed?

P7_3. Please describe the quantity(s) of 
&PROCESS_EQUIP1  that was (were) 
installed?

P9_3. Please describe the efficiency level 
of &PROCESS_EQUIP1  that was (were) 
installed?

P11a_3. What year did you install the 
&PROCESS_EQUIP1
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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April 21% 3% 0% 0% 0% 7% 12% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0%
June 32% 29% 0% 0% 8% 66% 23% 34% 0% 0% 0% 0% 0% 0% 23% 34% 0% 0%
August 21% 3% 0% 0% 0% 7% 12% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0%
September 25% 12% 0% 0% 18% 0% 53% 0% 0% 0% 0% 0% 0% 0% 53% 0% 0% 0%
November 0% 47% 0% 0% 74% 0% 0% 66% 0% 0% 0% 0% 0% 0% 0% 66% 0% 0%
Summer 0% 7% 0% 0% 0% 19% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
N 4 7 0 0 3 4 4 2 1 0 0 0 0 0 4 2 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NO 60% 57% 0% 0% 100% 15% 73% 50% 100% 0% 0% 0% 0% 0% 73% 50% 100% 0%
DON'T KNOW 40% 43% 0% 0% 0% 85% 27% 50% 0% 0% 0% 0% 0% 0% 27% 50% 0% 0%
N 6 10 0 0 3 7 6 3 1 0 0 0 0 0 6 3 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NO OTHER CHANGES 100% 81% 0% 0% 100% 63% 100% 75% 100% 0% 0% 0% 0% 0% 100% 75% 100% 0%
Removed equipment 0% 19% 0% 0% 0% 37% 0% 25% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0%
N 6 10 0 0 3 7 6 3 1 0 0 0 0 0 6 3 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Very 19% 15% 0% 0% 0% 24% 12% 18% 0% 0% 0% 0% 0% 0% 12% 18% 0% 0%
Somewhat or 8% 15% 0% 0% 24% 9% 4% 14% 0% 100% 0% 0% 0% 0% 4% 14% 0% 100%
Not at all influential 74% 67% 0% 0% 76% 62% 84% 64% 100% 0% 0% 0% 0% 0% 84% 64% 100% 0%
DON'T KNOW 0% 3% 0% 0% 0% 4% 0% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0%
N 17 43 0 0 11 32 17 21 4 1 0 0 0 0 17 21 4 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 
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Very 24% 22% 0% 0% 16% 24% 27% 25% 0% 0% 0% 0% 0% 0% 27% 25% 0% 0%
Somewhat or 24% 16% 0% 0% 0% 21% 13% 18% 16% 0% 0% 0% 0% 0% 13% 18% 16% 0%
Not at all influential 52% 54% 0% 0% 84% 46% 60% 47% 84% 0% 0% 0% 0% 0% 60% 47% 84% 0%
DON'T KNOW 0% 7% 0% 0% 0% 9% 0% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0%
N 14 25 0 0 4 21 14 9 2 0 0 0 0 0 14 9 2 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 21% 19% 0% 0% 14% 24% 19% 19% 21% 0% 0% 0% 0% 0% 19% 19% 21% 0%
NO 74% 72% 0% 0% 76% 67% 77% 71% 63% 100% 0% 0% 0% 0% 77% 71% 63% 100%
DON'T KNOW 6% 10% 0% 0% 10% 9% 5% 10% 16% 0% 0% 0% 0% 0% 5% 10% 16% 0%
N 68 154 0 0 60 94 68 70 12 4 0 0 0 0 68 70 12 4

P11b_3. And can you recall which month?

P18_3. Did you receive a Rebate for the 
purchase of &PROCESS_EQUIP1?  

P3_4. Please describe in detail the types of 
changes that were made to the industrial 
processing or manufacturing equipment

P50. You mentioned you are aware of the 
Express Efficiency rebate program, how 
influential was the Express program or 
Express program information in your 
decision to install this process equipment?

P52. You mentioned you are aware of the 
SPC program, how influential was the 
SPC program or SPC program information 
in your decision to install this process 
equipment?

P33. Does your company have any plans 
to install any high efficiency process or 
manufacturing equipment within the next 
year?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Process equipment 34% 40% 0% 0% 57% 30% 42% 50% 0% 0% 0% 0% 0% 0% 42% 50% 0% 0%
HVAC equipment 14% 6% 0% 0% 5% 7% 16% 5% 0% 0% 0% 0% 0% 0% 16% 5% 0% 0%
Lighting equipment 10% 9% 0% 0% 0% 14% 5% 11% 0% 0% 0% 0% 0% 0% 5% 11% 0% 0%
Pumps/Motors 4% 8% 0% 0% 20% 1% 3% 11% 0% 0% 0% 0% 0% 0% 3% 11% 0% 0%
Heat exchangers 7% 9% 0% 0% 0% 14% 3% 12% 0% 0% 0% 0% 0% 0% 3% 12% 0% 0%
RECORD equipment details 23% 9% 0% 0% 3% 12% 27% 7% 0% 0% 0% 0% 0% 0% 27% 7% 0% 0%
DON'T KNOW 7% 20% 0% 0% 15% 23% 3% 4% 100% 0% 0% 0% 0% 0% 3% 4% 100% 0%
N 14 29 0 0 8 21 14 13 2 0 0 0 0 0 14 13 2 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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No other equipment 26% 72% 0% 0% 78% 68% 12% 81% 100% 0% 0% 0% 0% 0% 12% 81% 100% 0%
Process equipment 20% 3% 0% 0% 5% 1% 19% 0% 0% 0% 0% 0% 0% 0% 19% 0% 0% 0%
HVAC equipment 14% 3% 0% 0% 0% 5% 18% 0% 0% 0% 0% 0% 0% 0% 18% 0% 0% 0%
RECORD equipment details 7% 13% 0% 0% 3% 21% 9% 15% 0% 0% 0% 0% 0% 0% 9% 15% 0% 0%
DON'T KNOW 33% 9% 0% 0% 14% 5% 41% 4% 0% 0% 0% 0% 0% 0% 41% 4% 0% 0%
N 13 27 0 0 8 19 13 13 1 0 0 0 0 0 13 13 1 0

P37_1. Please describe the process or 
manufacturing equipment your company 
plans to install within the next year.

P37_2. Is there any other process or 
manufacturing equipment you plan to 
install within the next year?
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LIGHTING EQUIPMENT BATTERY

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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High Performance T8 5% 4% 3% 7% 6% 12% 5% 3% 5% 2% 4% 2% 5% 2% 10% 7% 8% 26%
T8 fluorescent fixtures (1 in diameter b 29% 15% 14% 14% 28% 38% 12% 19% 14% 18% 12% 14% 14% 17% 26% 35% 23% 44%
T10 fluorescent fixtures 3% 1% 1% 1% 1% 2% 1% 0% 2% 0% 1% 0% 2% 0% 2% 1% 0% 0%
T12 Fixtures (1.5 in diameter bulbs) 17% 12% 11% 12% 31% 11% 13% 12% 11% 12% 12% 9% 10% 12% 17% 25% 29% 2%
HID (High Intensity Discharge) Fixtures- 7% 2% 2% 2% 9% 10% 2% 5% 1% 2% 2% 3% 1% 2% 8% 10% 5% 25%
Compact Fluorescent, Screw-in Modular 17% 12% 12% 14% 13% 6% 18% 8% 14% 8% 18% 9% 14% 8% 20% 7% 13% 0%
Compact Fluorescent, Hardwire 2% 1% 1% 1% 0% 3% 2% 1% 1% 1% 2% 1% 1% 1% 1% 2% 0% 2%
Incandescent 4% 12% 12% 14% 6% 3% 14% 9% 14% 11% 14% 10% 14% 12% 6% 4% 11% 0%
Other Fluorescent 12% 16% 17% 14% 14% 11% 18% 17% 14% 16% 18% 18% 14% 16% 15% 14% 3% 0%
Fat/Thick Tubes 2% 14% 15% 15% 5% 1% 12% 13% 17% 15% 13% 15% 17% 15% 1% 5% 0% 0%
Skinny/Thin Tubes 3% 24% 25% 26% 6% 9% 21% 19% 22% 33% 22% 22% 23% 33% 4% 10% 0% 2%
T5 Fixtures (5/8 in. diameter 12% 1% 0% 1% 5% 6% 1% 1% 0% 0% 1% 1% 0% 0% 12% 4% 2% 0%
Halogen 2% 3% 3% 2% 4% 2% 2% 3% 3% 3% 2% 2% 3% 3% 3% 4% 0% 0%
Metal halide 6% 1% 1% 1% 3% 4% 1% 1% 1% 0% 1% 0% 1% 0% 7% 2% 1% 0%
High/Low pressure sodium 3% 0% 0% 0% 1% 5% 0% 0% 0% 0% 0% 0% 0% 0% 4% 2% 10% 0%
Can lighting 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 2%
Spotlights 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0%
Track lighting 0% 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0%
Neon 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 2% 0% 0% 1% 0% 0% 0%
Other RECORD 1% 1% 1% 2% 3% 5% 1% 2% 1% 2% 1% 1% 1% 2% 1% 6% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 5% 4% 4% 6% 3% 2% 4% 5% 4% 5% 4% 6% 4% 5% 3% 1% 15% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 
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Medium/Large Results by 
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Electronic ballasts 63% 36% 31% 43% 57% 71% 36% 43% 34% 33% 35% 37% 33% 32% 65% 62% 54% 68%
Magnetic ballasts 17% 10% 11% 9% 11% 7% 10% 8% 16% 6% 10% 8% 16% 6% 13% 7% 30% 2%
Both 3% 2% 1% 3% 7% 3% 2% 2% 1% 2% 2% 1% 1% 2% 5% 6% 0% 10%
DON'T KNOW 16% 52% 57% 45% 25% 19% 52% 47% 50% 59% 54% 54% 50% 59% 17% 25% 16% 20%
N 125 1275 709 295 126 145 518 325 298 134 393 207 283 121 125 118 15 13

LI2. Are the ballasts electronic or 
magnetic?

LI1. What are the primary types of 
lighting used at your facility?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Less than 5 years old 21% 31% 31% 33% 28% 30% 28% 36% 29% 35% 29% 37% 29% 35% 19% 32% 30% 28%
Between 5 and 10 years old 42% 24% 22% 23% 33% 40% 20% 24% 22% 30% 18% 21% 22% 30% 44% 34% 27% 46%
Between 10 & 15 years old 11% 15% 14% 21% 9% 9% 14% 12% 19% 14% 14% 13% 19% 14% 11% 7% 18% 0%
More than 15 years old 24% 25% 28% 19% 24% 14% 35% 20% 24% 20% 35% 20% 24% 20% 22% 19% 21% 26%
REFUSED 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 2% 5% 5% 4% 6% 5% 4% 9% 5% 2% 4% 9% 5% 2% 3% 8% 5% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15
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Very Small/Small Results by 
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In Poor 2% 4% 4% 5% 4% 2% 6% 3% 4% 3% 6% 3% 4% 2% 1% 2% 6% 32%
Fair OR 21% 24% 24% 23% 21% 14% 27% 22% 23% 21% 27% 23% 23% 21% 22% 18% 18% 2%
Good condition 77% 72% 71% 71% 75% 83% 66% 74% 72% 76% 65% 72% 72% 76% 77% 79% 77% 66%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 1% 1% 0% 0% 1% 0% 2% 1% 1% 0% 2% 1% 1% 0% 1% 0% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15
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Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 
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YES 31% 16% 14% 19% 31% 36% 17% 14% 17% 15% 16% 8% 17% 15% 30% 32% 35% 57%
NO 66% 80% 82% 79% 68% 60% 81% 84% 79% 78% 82% 89% 79% 79% 67% 66% 65% 43%
DON'T KNOW 3% 4% 4% 2% 1% 4% 2% 3% 4% 6% 2% 3% 4% 6% 3% 2% 0% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15
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Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 69% 64% 64% 64% 59% 65% 59% 54% 75% 61% 59% 52% 74% 61% 56% 57% 98% 81%
NO 28% 30% 28% 32% 34% 32% 38% 38% 21% 26% 37% 41% 22% 26% 42% 36% 2% 19%
DON'T KNOW 3% 6% 7% 4% 7% 3% 4% 8% 4% 13% 4% 8% 4% 13% 3% 8% 0% 0%
N 63 320 122 67 52 79 142 79 70 29 79 27 62 21 63 52 8 8
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Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 26% 6% 4% 6% 15% 29% 5% 5% 8% 4% 4% 2% 7% 4% 25% 16% 41% 19%
NO 71% 91% 93% 90% 82% 69% 94% 92% 88% 91% 95% 96% 89% 91% 73% 81% 55% 81%
DON'T KNOW 3% 3% 3% 4% 4% 2% 1% 3% 4% 5% 1% 3% 4% 6% 3% 3% 5% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15
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Overall Results by Service 
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Service Territory
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YES 40% 20% 19% 21% 29% 33% 20% 20% 23% 16% 19% 18% 23% 15% 40% 27% 24% 58%
NO 60% 78% 80% 76% 70% 67% 78% 79% 77% 79% 79% 81% 77% 80% 60% 73% 76% 42%
DON'T KNOW 0% 2% 2% 2% 1% 0% 1% 1% 0% 5% 1% 1% 0% 5% 0% 1% 0% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

LI7. Since January 2004 has anyone at 
your facility consulted with an architect, 
engineer, designer or energy services 
company concerning the lighting systems?

LI6a. Did the lighting contractor 
recommend that you make changes to 
your lighting systems?

LI6. Since January 2004 has anyone at 
your facility consulted with a contractor 
concerning the lighting systems?

LI4. How would you describe the 
condition of lights currently in use at your 
facility? 

LI3. How old is the lighting equipment 
currently in use at your facility?

LI10. Since January 2004, have you made 
any changes in indoor lighting equipment 
other than the routine replacement of 
burned out bulbs?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 
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High Performance T8 8% 7% 5% 13% 15% 13% 7% 9% 8% 6% 7% 6% 8% 5% 9% 14% 20% 32%
T8 fluorescent fixtures (1in. diameter b 32% 21% 21% 18% 23% 27% 14% 31% 23% 18% 13% 34% 22% 18% 24% 22% 57% 3%
T10 fluorescent fixtures 0% 0% 1% 0% 0% 2% 0% 0% 1% 0% 0% 0% 1% 0% 0% 1% 0% 0%
T12 Fixtures (1.5in. diameter bulbs) 2% 3% 3% 3% 4% 2% 2% 4% 3% 5% 2% 3% 3% 5% 1% 5% 0% 0%
HID (High Intensity Discharge) Fixtures- 3% 1% 1% 1% 4% 0% 2% 4% 0% 0% 1% 4% 0% 0% 2% 3% 0% 0%
Compact Fluorescent, Screw-in Modular 5% 8% 9% 6% 3% 4% 13% 5% 9% 0% 13% 7% 9% 0% 9% 2% 0% 0%
Compact Fluorescent, Hardwire 4% 0% 0% 0% 0% 7% 1% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0%
Incandescent 3% 4% 3% 5% 7% 0% 6% 5% 3% 0% 6% 4% 3% 0% 3% 6% 0% 0%
Exit Signs, Compact Fluorescent 3% 0% 0% 0% 2% 0% 1% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
Halogen 3% 2% 3% 0% 2% 0% 2% 6% 1% 0% 1% 8% 1% 0% 5% 0% 0% 0%
Install Reflectors 3% 0% 0% 0% 2% 2% 1% 0% 0% 0% 0% 0% 0% 0% 5% 1% 0% 0%
Electronic Ballast 3% 11% 11% 14% 5% 1% 11% 1% 13% 19% 12% 1% 13% 18% 4% 0% 4% 42%
Magnetic Ballast 0% 2% 3% 1% 0% 0% 3% 0% 1% 5% 3% 0% 1% 5% 0% 0% 0% 0%
Lighing Controls, Time Clock 3% 1% 2% 1% 0% 3% 2% 0% 0% 5% 2% 0% 0% 5% 3% 0% 0% 4%
Lighting Controls, Occupancy Sensor 0% 2% 1% 5% 3% 3% 3% 1% 3% 0% 3% 1% 3% 0% 0% 2% 12% 16%
Lighting Controls, Bypass/Delay Timers 4% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
Other Fluorescent 2% 10% 12% 6% 6% 1% 11% 8% 8% 14% 12% 9% 8% 14% 2% 5% 4% 0%
Skinny/Thin Tubes 1% 9% 10% 8% 6% 1% 6% 4% 8% 23% 6% 3% 8% 23% 2% 6% 0% 0%
T5 Fixtures (5/8in. diameter) 6% 1% 0% 1% 4% 10% 1% 3% 0% 0% 0% 1% 0% 0% 5% 8% 4% 3%
Track lighting 0% 1% 2% 0% 0% 0% 2% 0% 3% 0% 2% 0% 3% 0% 0% 0% 0% 0%
Ballast (unspecified) 1% 1% 0% 2% 0% 2% 1% 1% 1% 0% 2% 0% 1% 0% 0% 2% 0% 0%
Other -Record 4% 6% 6% 6% 5% 12% 5% 7% 6% 5% 5% 6% 7% 5% 3% 11% 0% 0%
DON'T KNOW 10% 8% 7% 10% 7% 9% 8% 12% 10% 0% 8% 13% 10% 0% 8% 10% 0% 0%
N 68 381 166 81 57 77 164 101 86 30 96 52 78 21 68 49 8 9
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Overall Results by Service 

Territory
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2 feet 0% 5% 6% 3% 0% 4% 6% 5% 8% 0% 7% 6% 9% 0% 0% 3% 0% 0%
4 feet 86% 71% 68% 71% 92% 84% 72% 67% 69% 77% 70% 53% 70% 77% 87% 93% 60% 100%
6 feet or 0% 4% 4% 7% 0% 3% 3% 2% 4% 8% 3% 2% 4% 8% 0% 2% 0% 0%
8 feet 6% 15% 17% 16% 7% 8% 9% 21% 16% 15% 9% 31% 15% 16% 8% 2% 40% 0%
4 and 8 foot 4% 1% 2% 0% 1% 0% 3% 3% 0% 0% 3% 4% 0% 0% 4% 0% 0% 0%
Other -Specify 3% 1% 0% 1% 0% 1% 3% 0% 0% 0% 3% 0% 0% 0% 2% 0% 0% 0%
DON'T KNOW 0% 2% 3% 2% 0% 0% 5% 2% 3% 0% 6% 3% 3% 0% 0% 0% 0% 0%
N 35 193 75 40 33 45 71 61 42 19 36 28 37 14 35 33 5 5
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Overall Results by Size
Overall Results by Service 
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Service Territory
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0-20 16% 46% 52% 46% 17% 10% 58% 52% 36% 42% 64% 71% 38% 43% 19% 15% 0% 0%
0-50 13% 28% 31% 29% 6% 20% 19% 18% 28% 48% 20% 19% 29% 49% 11% 14% 0% 8%
51-300 24% 14% 8% 17% 43% 37% 10% 16% 18% 9% 7% 3% 16% 8% 24% 41% 60% 67%
301-4000 14% 3% 1% 0% 8% 19% 1% 4% 4% 0% 0% 0% 3% 0% 10% 11% 24% 25%
Don't know 33% 10% 8% 8% 26% 15% 13% 11% 14% 0% 9% 7% 14% 0% 36% 18% 15% 0%
N 35 193 75 40 33 45 71 61 42 19 36 28 37 14 35 33 5 5

LI15_1.  How many fixtures were 
retrofitted or replaced as part of the 
installation of Lighting_Tech1?

LI14_1. Regarding LIGHTING_TECH1 
how long are the fluorescent tubes, 2 feet, 
4 feet, 6 feet, or 8 feet long?

LI11_1. What type of fixtures, ballasts or 
lighting controls were installed as part of 
this lighting retrofit?
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Very Small/Small Results by 
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Medium/Large Results by 
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1 0% 5% 5% 9% 0% 0% 10% 1% 4% 8% 12% 1% 4% 8% 0% 0% 0% 0%
2 35% 48% 53% 44% 27% 32% 33% 51% 51% 54% 31% 64% 53% 55% 46% 26% 15% 16%
3 34% 7% 4% 10% 19% 13% 17% 7% 5% 0% 15% 2% 5% 0% 28% 16% 0% 0%
4 21% 32% 32% 26% 44% 42% 32% 35% 32% 29% 34% 29% 30% 29% 20% 46% 85% 18%
6 5% 1% 0% 1% 4% 5% 0% 1% 1% 1% 0% 0% 1% 0% 2% 3% 0% 67%
7 0% 1% 0% 3% 0% 0% 0% 2% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0%
8 2% 1% 1% 0% 0% 6% 2% 1% 0% 0% 2% 0% 0% 0% 1% 4% 0% 0%
9 3% 6% 6% 7% 7% 2% 5% 2% 7% 8% 6% 0% 8% 8% 4% 6% 0% 0%
N 35 193 75 40 33 45 71 61 42 19 36 28 37 14 35 33 5 5

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 
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Medium/Large Results by 

Service Territory
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YES 45% 39% 36% 40% 46% 63% 30% 38% 48% 36% 28% 29% 48% 35% 40% 56% 60% 82%
NO 55% 58% 60% 60% 54% 37% 70% 60% 52% 56% 72% 68% 52% 57% 60% 44% 40% 18%
DON'T KNOW 0% 2% 3% 0% 0% 0% 0% 2% 0% 8% 0% 3% 0% 8% 0% 0% 0% 0%
N 35 193 75 40 33 45 71 61 42 19 36 28 37 14 35 33 5 5
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Metal Halide 66% 52% 54% 0% 86% 100% 92% 28% 0% 0% 100% 0% 0% 0% 38% 100% 0% 0%
Mercury Vaper 34% 3% 0% 0% 14% 0% 8% 0% 0% 0% 0% 0% 0% 0% 63% 0% 0% 0%
DON'T KNOW 0% 45% 46% 100% 0% 0% 0% 72% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0%
N 3 7 2 1 2 2 4 3 0 0 1 2 0 0 3 1 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1-10 24% 52% 57% 49% 20% 31% 46% 49% 58% 55% 49% 55% 59% 58% 21% 35% 0% 0%
11-25 14% 23% 21% 22% 45% 17% 20% 44% 13% 30% 21% 45% 12% 27% 13% 42% 81% 80%
25-50 17% 13% 13% 13% 8% 19% 16% 0% 15% 16% 15% 0% 16% 15% 24% 0% 0% 20%
51-300 18% 6% 4% 10% 15% 19% 11% 3% 6% 0% 9% 0% 6% 0% 24% 11% 19% 0%
Don't know 27% 6% 5% 6% 13% 15% 8% 3% 7% 0% 6% 0% 8% 0% 19% 12% 0% 0%
N 29 154 75 31 22 26 79 29 35 11 50 17 32 7 29 12 3 4

LI18_1. Regarding LIGHTING_TECH1 
how many &L_TECH1B did you install?

LI17_1. Were the HID lamps you installed 
High Pressure Sodium, Metal Halide, 
Mercury Vaper or Incandescent?

LIHB_1. Were these lights installed on a 
ceiling of 15 feet or higher?

LI16_1. Regarding LIGHTING_TECH1 
on average how many lamps are there per 
associated fixture?
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Home Depot . 56% 61% 36% . . 34% 49% 82% . 34% 49% 82% . . . . .
Costco . 11% 13% 0% . . 0% 0% 26% . 0% 0% 26% . . . . .
Orchard Supply (OSH) . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
ACE Hardware . 5% 6% 0% . . 11% 0% 0% . 11% 0% 0% . . . . .
Lowes . 3% 0% 15% . . 0% 21% 0% . 0% 21% 0% . . . . .
Longs . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
SaveMart . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
K Mart . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Sams Club . 12% 14% 0% . . 0% 0% 28% . 0% 0% 28% . . . . .
Smart & Final . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Albertson's . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Yardbirds Home Ctr . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Fry's Electronics . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
True Value . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
CONTRACTOR INSTALLED . 27% 23% 49% . . 35% 30% 18% . 35% 30% 18% . . . . .
Other - RECORD . 4% 5% 0% . . 9% 0% 0% . 9% 0% 0% . . . . .
REFUSED . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
DON'T KNOW . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
N 0 19 15 4 0 0 11 4 4 0 11 4 4 0 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 9% 11% 0% 0% 0% 21% 0% 0% 0% 21% 0% 0% 0% 0% 0% 0% 0%
NO 0% 23% 28% 0% 0% 0% 25% 0% 28% 0% 25% 0% 28% 0% 0% 0% 0% 0%
DON'T KNOW 0% 68% 61% 100% 0% 0% 55% 100% 72% 0% 55% 100% 72% 0% 0% 0% 0% 0%
N 0 19 15 4 0 0 11 4 4 0 11 4 4 0 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 12% 1% 0% 0% 10% 18% 2% 3% 1% 0% 0% 0% 0% 0% 20% 9% 23% 0%
2004 14% 10% 10% 5% 22% 11% 9% 20% 8% 4% 9% 19% 8% 4% 11% 21% 16% 16%
2005 12% 22% 23% 26% 6% 13% 23% 17% 25% 19% 24% 22% 26% 19% 13% 8% 0% 0%
2006 or 37% 36% 37% 36% 34% 26% 31% 26% 29% 65% 30% 24% 29% 66% 33% 28% 41% 29%
2007 21% 28% 26% 31% 29% 30% 31% 32% 34% 7% 32% 32% 34% 5% 20% 34% 20% 56%
REFUSED 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 4% 3% 4% 2% 0% 3% 3% 2% 3% 5% 3% 3% 3% 5% 4% 0% 0% 0%
N 64 347 150 71 55 71 150 90 77 30 86 45 69 21 64 45 8 9

LI19_1. In what year did you install 
LIGHTING_TECH1?

CFL2_1. Did the CFL's have a sticker 
indicating a utility instant rebate?

CFL1_1. Where did you purchase the 
CFL(s)?
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Very Small/Small Results by 
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January 3% 6% 5% 11% 2% 3% 3% 9% 7% 5% 3% 12% 7% 5% 4% 2% 0% 0%
February 0% 4% 6% 2% 0% 2% 4% 8% 6% 0% 4% 11% 6% 0% 0% 2% 0% 3%
March 5% 5% 7% 3% 2% 0% 2% 3% 11% 0% 2% 4% 12% 0% 4% 0% 0% 0%
April 1% 7% 8% 5% 3% 6% 9% 6% 9% 0% 10% 7% 9% 0% 0% 5% 20% 0%
May 1% 4% 4% 5% 5% 3% 5% 6% 4% 0% 6% 6% 4% 0% 0% 7% 0% 0%
June 1% 5% 5% 7% 1% 2% 8% 3% 4% 5% 9% 3% 4% 5% 2% 2% 0% 0%
July 2% 1% 1% 1% 3% 8% 2% 3% 0% 0% 2% 2% 0% 0% 0% 7% 7% 0%
August 5% 2% 0% 5% 4% 5% 3% 2% 1% 0% 2% 2% 1% 0% 7% 4% 0% 0%
September 1% 3% 4% 0% 0% 3% 1% 1% 1% 9% 1% 0% 1% 10% 0% 2% 0% 3%
October 5% 3% 3% 1% 0% 12% 3% 2% 3% 4% 3% 0% 3% 4% 5% 6% 0% 0%
November 1% 4% 6% 0% 3% 3% 4% 1% 3% 10% 4% 0% 3% 10% 0% 2% 0% 26%
December 3% 1% 1% 1% 3% 2% 2% 0% 1% 0% 1% 0% 1% 0% 4% 1% 0% 0%
Fall 6% 4% 5% 3% 5% 4% 7% 1% 6% 1% 6% 0% 6% 0% 7% 2% 0% 20%
Winter 4% 7% 6% 9% 8% 8% 8% 8% 9% 0% 9% 7% 9% 0% 4% 12% 0% 0%
Spring 5% 8% 9% 5% 7% 6% 5% 6% 5% 20% 5% 7% 5% 19% 3% 6% 0% 43%
Summer 31% 7% 6% 7% 13% 9% 12% 8% 4% 4% 10% 10% 4% 4% 25% 5% 0% 4%
DON'T KNOW 26% 29% 26% 35% 44% 25% 23% 31% 26% 41% 21% 30% 24% 42% 33% 35% 73% 0%
N 60 332 144 69 50 69 143 86 75 28 83 43 67 20 60 43 8 8
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 
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Medium/Large Results by 

Service Territory
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YES 20% 13% 10% 11% 30% 41% 7% 18% 11% 17% 6% 8% 9% 17% 18% 40% 64% 32%
NO 67% 79% 82% 85% 58% 48% 89% 71% 75% 83% 91% 83% 76% 83% 74% 46% 16% 68%
DON'T KNOW 12% 8% 8% 5% 13% 11% 4% 10% 15% 0% 3% 8% 14% 0% 9% 14% 20% 0%
N 64 345 148 71 55 71 148 90 77 30 84 45 69 21 64 45 8 9

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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High Performance T8 0% 0% 0% 0% 2% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 12% 0%
T8 fluorescent fixtures (1in. diameter b 5% 4% 4% 2% 0% 17% 3% 6% 5% 0% 2% 5% 5% 0% 6% 9% 0% 4%
T10 fluorescent fixtures 0% 1% 1% 0% 0% 0% 0% 0% 2% 0% 0% 0% 2% 0% 0% 0% 0% 0%
T12 Fixtures (1.5in. diameter bulbs) 17% 20% 19% 20% 26% 20% 15% 24% 16% 28% 16% 24% 14% 29% 15% 25% 61% 3%
HID (High Intensity Discharge) Fixtures- 3% 0% 0% 0% 0% 7% 0% 1% 0% 0% 0% 0% 0% 0% 1% 4% 0% 6%
Compact Fluorescent, Screw-in Modular 0% 0% 0% 0% 0% 2% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
Compact Fluorescent, Hardwire 1% 0% 1% 0% 0% 0% 1% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
Incandescent 5% 13% 13% 17% 5% 3% 23% 10% 13% 0% 26% 13% 13% 0% 6% 3% 0% 0%
Halogen 1% 1% 1% 1% 3% 0% 0% 3% 2% 0% 0% 5% 2% 0% 0% 0% 20% 0%
Install Reflectors 3% 0% 0% 0% 3% 0% 1% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
Electronic Ballast 0% 4% 4% 5% 1% 0% 2% 0% 5% 9% 2% 0% 6% 9% 1% 0% 0% 0%
Magnetic Ballast 3% 7% 7% 6% 7% 2% 7% 1% 8% 10% 8% 0% 8% 9% 3% 4% 0% 42%
Lighing Controls, Time Clock 2% 0% 0% 0% 0% 2% 1% 0% 0% 0% 1% 0% 0% 0% 2% 0% 0% 0%
Other Fluorescent 5% 17% 19% 17% 6% 3% 8% 14% 15% 38% 8% 18% 15% 39% 6% 5% 0% 0%
Fat/Thick Tubes 16% 8% 9% 4% 9% 4% 7% 10% 7% 9% 6% 13% 7% 9% 14% 4% 0% 0%
Skinny/Thin Tubes 0% 1% 1% 3% 0% 0% 0% 1% 3% 0% 0% 1% 3% 0% 0% 0% 0% 0%
Regular switches 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Metal halide 3% 1% 1% 1% 2% 11% 1% 1% 2% 1% 0% 0% 2% 0% 9% 3% 0% 26%
High pressure sodium 3% 1% 1% 0% 1% 2% 2% 1% 0% 0% 1% 0% 0% 0% 2% 2% 0% 0%
Mercury vapor 0% 0% 0% 0% 3% 4% 0% 2% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0%
NEW Equipment-didn't replace anything, 14% 11% 12% 7% 17% 9% 11% 9% 16% 5% 11% 6% 16% 5% 14% 14% 7% 16%
Other -Record 6% 4% 4% 5% 7% 9% 4% 11% 4% 0% 3% 11% 4% 0% 5% 11% 0% 4%
DON'T KNOW 13% 5% 3% 10% 10% 4% 11% 5% 3% 0% 11% 4% 3% 0% 11% 7% 0% 0%
N 64 347 150 71 55 71 150 90 77 30 86 45 69 21 64 45 8 9

LI24_1. What type of lighting was 
removed and replaced when you installed 
&LIGHT_TECH1?

LI23_1. Did you receive a Rebate for the 
purchase of the &LIGHTING_TECH1? 

LI20_1. And can you recall which month?
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High Pressure Sodium 36% 55% 0% 0% 0% 58% 39% 58% 0% 50% 0% 0% 0% 0% 39% 58% 0% 50%
Metal Halide 64% 11% 0% 0% 100% 6% 61% 0% 0% 50% 0% 0% 0% 0% 61% 0% 0% 50%
DON'T KNOW 0% 34% 0% 0% 0% 36% 0% 42% 0% 0% 0% 0% 0% 0% 0% 42% 0% 0%
N 3 7 0 0 1 6 3 2 0 2 0 0 0 0 3 2 0 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 
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Medium/Large Results by 

Service Territory
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Less than 5 years old 11% 11% 10% 18% 10% 3% 10% 9% 12% 15% 10% 11% 11% 15% 7% 5% 27% 0%
Between 5 and 10 years old 21% 20% 18% 24% 19% 22% 16% 12% 19% 31% 14% 10% 19% 30% 26% 15% 13% 54%
Between 10 & 15 years old 14% 16% 17% 9% 25% 28% 15% 30% 12% 10% 16% 29% 11% 10% 11% 31% 42% 34%
More than 15 years old 50% 47% 49% 42% 42% 42% 49% 44% 55% 35% 49% 44% 56% 36% 50% 44% 17% 12%
DON'T KNOW 3% 6% 7% 7% 3% 5% 10% 5% 2% 9% 11% 6% 2% 10% 6% 4% 0% 0%
N 52 266 110 53 43 60 109 74 56 27 57 36 50 20 52 38 6 7
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High Performance T8 0% 0% 0% 0% 2% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
T8 fluorescent fixtures (1in. diameter b 2% 1% 0% 2% 1% 4% 1% 2% 1% 0% 1% 1% 1% 0% 1% 3% 0% 12%
T10 fluorescent fixtures 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0%
T12 Fixtures (1.5in. diameter bulbs) 0% 1% 0% 5% 4% 0% 3% 1% 0% 1% 3% 2% 0% 0% 0% 0% 0% 42%
HID (High Intensity Discharge) Fixtures- 2% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
Compact Fluorescent, Screw-in Modular 5% 3% 3% 3% 5% 0% 4% 5% 3% 0% 3% 7% 3% 0% 6% 0% 12% 0%
Compact Fluorescent, Hardwire 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4%
Incandescent 0% 1% 2% 0% 0% 0% 1% 0% 3% 0% 1% 0% 3% 0% 0% 0% 0% 0%
Halogen 2% 0% 0% 0% 4% 3% 0% 2% 0% 0% 0% 0% 0% 0% 2% 5% 0% 0%
Install Reflectors 1% 1% 1% 0% 0% 1% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 6%
Electronic Ballast 12% 13% 10% 23% 19% 4% 8% 16% 14% 15% 8% 17% 15% 14% 10% 14% 0% 29%
Magnetic Ballast 0% 1% 1% 1% 0% 0% 0% 0% 0% 4% 0% 0% 0% 4% 0% 0% 0% 0%
Lighing Controls, Time Clock 0% 2% 3% 0% 1% 0% 2% 0% 1% 5% 2% 0% 2% 5% 0% 2% 0% 0%
Lighting Controls, Occupancy Sensor 5% 2% 2% 0% 0% 8% 1% 2% 0% 5% 1% 1% 0% 5% 3% 4% 0% 0%
Lighting Controls, Bypass/Delay Timers 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Lighting Controls, Photocell 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
Other Fluorescent 0% 1% 1% 0% 1% 0% 1% 2% 0% 0% 1% 2% 0% 0% 1% 0% 0% 0%
Fat/Thick Tubes 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0%
Skinny/Thin Tubes 1% 1% 1% 0% 1% 0% 0% 0% 1% 0% 0% 0% 1% 0% 1% 0% 0% 0%
T5 Fixtures (5/8in. diameter) 12% 1% 1% 0% 6% 7% 3% 2% 0% 0% 2% 0% 0% 0% 10% 5% 0% 0%
Track lighting 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0%
Ballast (unspecified) 1% 1% 2% 1% 0% 0% 1% 2% 0% 4% 1% 2% 0% 4% 0% 0% 0% 0%
OTHER - RECORD 10% 1% 1% 1% 4% 5% 2% 0% 2% 0% 1% 0% 2% 0% 10% 2% 4% 0%
NO OTHER LIGHTING 41% 66% 68% 61% 50% 64% 66% 64% 68% 61% 69% 66% 68% 62% 46% 61% 84% 7%
DON'T KNOW 3% 3% 4% 1% 3% 3% 6% 1% 1% 5% 6% 0% 1% 5% 5% 2% 0% 0%
N 64 347 150 71 55 71 150 90 77 30 86 45 69 21 64 45 8 9
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4 feet 94% 95% 100% 87% 100% 98% 100% 82% 100% 100% 100% 63% 100% 0% 98% 100% 0% 100%
8 feet 6% 5% 0% 13% 0% 2% 0% 18% 0% 0% 0% 37% 0% 0% 2% 0% 0% 0%
N 5 23 4 6 6 7 9 9 3 2 4 3 3 0 5 6 0 2

LI14_2. Regarding LIGHTING_TECH1 
how long are the fluorescent tubes, 2 feet, 
4 feet, 6 feet, or 8 feet long?

LI11_2. What type of fixtures, ballasts or 
lighting controls were installed as part of 
this lighting retrofit?

LI26_1. Approximately how old were the 
lights that were removed/replaced by the 
lighting equipment we just discussed?

LI25_1. Were the HID lamps you 
removed High Pressure Sodium, Metal 
Halide, Mercury Vaper or Incandescent?
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0 0% 3% 0% 9% 0% 0% 0% 13% 0% 0% 0% 26% 0% 0% 0% 0% 0% 0%
2 0% 5% 0% 13% 0% 0% 0% 18% 0% 0% 0% 37% 0% 0% 0% 0% 0% 0%
3 0% 9% 26% 0% 0% 0% 21% 0% 0% 0% 28% 0% 0% 0% 0% 0% 0% 0%
4 0% 18% 0% 49% 0% 0% 44% 0% 0% 0% 58% 0% 0% 0% 0% 0% 0% 0%
5 0% 10% 30% 0% 0% 0% 0% 0% 39% 0% 0% 0% 39% 0% 0% 0% 0% 0%
6 7% 0% 0% 0% 0% 2% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
10 0% 2% 0% 0% 0% 17% 0% 7% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0%
12 0% 5% 0% 13% 0% 0% 0% 18% 0% 0% 0% 37% 0% 0% 0% 0% 0% 0%
14 0% 5% 0% 0% 27% 0% 0% 0% 0% 78% 0% 0% 0% 0% 0% 0% 0% 78%
20 6% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
46 0% 10% 30% 0% 0% 0% 0% 0% 39% 0% 0% 0% 39% 0% 0% 0% 0% 0%
60 7% 3% 0% 0% 5% 15% 2% 6% 0% 0% 0% 0% 0% 0% 10% 12% 0% 0%
75 0% 2% 0% 0% 0% 21% 0% 9% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0%
96 0% 2% 0% 0% 0% 21% 0% 9% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0%
100 0% 4% 13% 0% 0% 0% 10% 0% 0% 0% 14% 0% 0% 0% 0% 0% 0% 0%
375 0% 2% 0% 0% 0% 21% 0% 9% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0%
450 0% 3% 0% 0% 16% 0% 0% 12% 0% 0% 0% 0% 0% 0% 0% 23% 0% 0%
1500 0% 2% 0% 0% 8% 0% 0% 0% 0% 22% 0% 0% 0% 0% 0% 0% 0% 22%
Don't know 80% 14% 0% 15% 44% 0% 21% 0% 21% 0% 0% 0% 21% 0% 85% 0% 0% 0%
N 5 23 4 6 6 7 9 9 3 2 4 3 3 0 5 6 0 2
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2 9% 65% 87% 79% 28% 17% 62% 67% 79% 22% 79% 100% 79% 0% 10% 35% 0% 22%
3 78% 10% 0% 0% 40% 21% 19% 9% 0% 0% 0% 0% 0% 0% 78% 17% 0% 0%
4 7% 20% 13% 15% 32% 38% 13% 16% 21% 78% 14% 0% 21% 0% 10% 30% 0% 78%
6 7% 3% 0% 0% 0% 24% 1% 9% 0% 0% 0% 0% 0% 0% 3% 17% 0% 0%
9 0% 2% 0% 6% 0% 0% 5% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0%
N 5 23 4 6 6 7 9 9 3 2 4 3 3 0 5 6 0 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

YES 10% 25% 26% 9% 20% 82% 24% 58% 0% 0% 28% 26% 0% 0% 10% 87% 0% 0%
NO 90% 75% 74% 91% 80% 18% 76% 42% 100% 100% 72% 74% 100% 0% 90% 13% 0% 100%
N 5 23 4 6 6 7 9 9 3 2 4 3 3 0 5 6 0 2
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1-10 13% 36% 47% 13% 11% 38% 42% 18% 38% 42% 48% 15% 39% 44% 19% 24% 0% 0%
11-30 4% 28% 27% 44% 13% 4% 29% 18% 36% 27% 34% 24% 35% 28% 9% 4% 100% 0%
31-50 27% 13% 8% 23% 23% 12% 10% 12% 4% 27% 5% 10% 5% 28% 29% 16% 0% 8%
51-150 5% 11% 8% 13% 28% 4% 7% 19% 14% 3% 9% 14% 14% 0% 2% 29% 0% 75%
151-998 10% 2% 0% 0% 13% 14% 1% 6% 0% 0% 0% 0% 0% 0% 7% 21% 0% 8%
Don't know 41% 11% 11% 7% 11% 28% 10% 28% 8% 0% 4% 37% 8% 0% 34% 6% 0% 10%
N 26 107 40 22 19 26 46 26 23 12 20 14 21 7 26 12 2 5

LI18_2. Regarding LIGHTING_TECH1 
how many &L_TECH1B did you install?

LIHB_2. Were these lights installed on a 
ceiling of 15 feet or higher?

LI16_2. Regarding LIGHTING_TECH1 
on average how many lamps are there per 
associated fixture?

LI15_2.  How many fixtures were 
retrofitted or replaced as part of the 
installation of Lighting_Tech1?
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Home Depot . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Costco . 21% 17% 38% . . 46% 24% 0% . 46% 24% 0% . . . . .
Orchard Supply (OSH) . 2% 0% 11% . . 8% 0% 0% . 8% 0% 0% . . . . .
ACE Hardware . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Lowes . 11% 0% 52% . . 0% 32% 0% . 0% 32% 0% . . . . .
Longs . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
SaveMart . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
K Mart . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Sams Club . 8% 0% 38% . . 0% 24% 0% . 0% 24% 0% . . . . .
Smart & Final . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Albertson's . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Yardbirds Home Ctr . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Fry's Electronics . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
True Value . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
CONTRACTOR INSTALLED . 52% 66% 0% . . 0% 44% 100% . 0% 44% 100% . . . . .
Other - RECORD . 8% 8% 11% . . 29% 0% 0% . 29% 0% 0% . . . . .
REFUSED . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
DON'T KNOW . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
N 0 9 6 3 0 0 4 3 2 0 4 3 2 0 0 0 0 0
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Overall Results by Size
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YES 0% 22% 25% 11% 0% 0% 75% 0% 0% 0% 75% 0% 0% 0% 0% 0% 0% 0%
NO 0% 49% 52% 38% 0% 0% 25% 68% 50% 0% 25% 68% 50% 0% 0% 0% 0% 0%
DON'T KNOW 0% 29% 23% 52% 0% 0% 0% 32% 50% 0% 0% 32% 50% 0% 0% 0% 0% 0%
N 0 9 6 3 0 0 4 3 2 0 4 3 2 0 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 7% 1% 0% 0% 5% 3% 2% 0% 0% 0% 0% 0% 0% 0% 10% 0% 23% 0%
2004 8% 7% 8% 2% 14% 1% 14% 12% 0% 1% 16% 13% 0% 0% 7% 11% 0% 13%
2005 18% 16% 16% 19% 11% 16% 13% 9% 25% 15% 12% 7% 25% 16% 17% 12% 0% 4%
2006 or 23% 40% 42% 39% 31% 45% 26% 37% 28% 80% 28% 33% 27% 84% 21% 45% 77% 31%
2007 45% 34% 33% 34% 39% 35% 40% 39% 45% 4% 39% 43% 45% 0% 45% 31% 0% 52%
DON'T KNOW 0% 3% 2% 6% 0% 0% 4% 3% 3% 0% 6% 5% 3% 0% 0% 0% 0% 0%
N 31 131 45 28 25 33 56 35 26 14 25 17 24 7 31 18 2 7

LI19_2. In what year did you install 
LIGHTING_TECH1?

CFL2_2. Did the CFL's have a sticker 
indicating a &UTILITY instant rebate?

CFL1_2. Where did you purchase the 
CFL(s)?
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Overall Results by Service 
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January 2% 9% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
February 1% 9% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
March 6% 3% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
April 2% 5% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
May 1% 7% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
June 4% 5% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
July 3% 2% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
August 2% 2% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
September 0% 2% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
October 5% 3% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
November 1% 1% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
December 4% 2% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
Fall 2% 7% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
Winter 5% 8% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
Spring 2% 8% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
Summer 29% 10% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
DON'T KNOW 31% 18% 5% 24% 0% 1% 0% 6% 14% 15% 0% 9% 14% 16% 1% 0% 0% 0%
N 31 128 5 24 0 1 0 6 14 15 0 9 14 16 1 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

YES 15% 11% 7% 9% 28% 33% 5% 21% 8% 14% 3% 8% 8% 12% 10% 45% 0% 35%
NO 75% 80% 7% 9% 28% 33% 5% 21% 8% 14% 3% 8% 8% 12% 10% 45% 0% 35%
DON'T KNOW 10% 9% 7% 9% 28% 33% 5% 21% 8% 14% 3% 8% 8% 12% 10% 45% 0% 35%
N 31 128 7 9 28 33 5 21 8 14 3 8 8 12 10 45 0 35
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T8 fluorescent fixtures (1in. diameter b 22% 1% 0% 0% 12% 5% 4% 1% 0% 0% 0% 0% 0% 0% 21% 4% 0% 0%
T12 Fixtures (1.5in. diameter bulbs) 2% 7% 5% 9% 11% 13% 6% 18% 3% 4% 7% 22% 3% 0% 1% 12% 0% 45%
HID (High Intensity Discharge) Fixtures- 3% 2% 2% 0% 0% 5% 6% 0% 0% 0% 6% 0% 0% 0% 5% 0% 0% 0%
Incandescent 2% 20% 24% 20% 0% 9% 32% 13% 19% 15% 40% 17% 19% 16% 1% 5% 0% 4%
Electronic Ballast 2% 6% 8% 6% 2% 0% 6% 4% 6% 11% 7% 5% 6% 12% 3% 0% 0% 0%
Magnetic Ballast 13% 35% 28% 58% 34% 8% 20% 40% 38% 43% 22% 43% 38% 44% 13% 35% 0% 31%
Other Fluorescent 15% 6% 7% 1% 11% 1% 4% 2% 13% 0% 2% 0% 13% 0% 12% 7% 0% 0%
Fat/Thick Tubes 2% 0% 0% 0% 2% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
Skinny/Thin Tubes 0% 1% 2% 0% 0% 0% 0% 0% 5% 0% 0% 0% 5% 0% 0% 0% 0% 0%
Regular switches 6% 1% 0% 0% 4% 9% 1% 3% 0% 0% 0% 0% 0% 0% 4% 9% 0% 0%
Metal halide 0% 1% 0% 0% 0% 12% 0% 3% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0%
High pressure sodium 0% 0% 0% 0% 0% 8% 0% 2% 0% 0% 0% 0% 0% 0% 0% 5% 0% 3%
Mercury vapor 0% 0% 0% 0% 3% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 77% 0%
NEW Equipment-didn't replace anything, 24% 14% 16% 6% 12% 23% 15% 5% 17% 16% 11% 6% 16% 16% 30% 4% 23% 16%
Other -Record 2% 1% 2% 0% 0% 1% 4% 0% 0% 0% 5% 0% 0% 0% 1% 0% 0% 0%
REFUSED 2% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
DON'T KNOW 5% 5% 6% 0% 9% 5% 1% 9% 0% 11% 0% 8% 0% 12% 6% 11% 0% 0%
N 31 131 45 28 25 33 56 35 26 14 25 17 24 7 31 18 2 7

LI24_2. What type of lighting was 
removed and replaced when you installed 
&LIGHT_TECH1?

LI23_2. Did you receive a Rebate for the 
purchase of the &LIGHTING_TECH1? 

LI20_2. And can you recall which month?
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High Pressure Sodium 0% 83% 100% 0% 0% 0% 83% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0%
Incandescent 100% 17% 0% 0% 0% 100% 17% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 1 2 1 0 0 1 2 0 0 0 1 0 0 0 1 0 0 0
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Less than 5 years old 29% 4% 3% 0% 5% 24% 7% 8% 0% 0% 0% 9% 0% 0% 27% 5% 0% 0%
Between 5 and 10 years old 47% 20% 16% 23% 34% 9% 22% 8% 24% 26% 13% 6% 24% 23% 46% 11% 0% 57%
Between 10 & 15 years old 8% 22% 21% 19% 28% 38% 21% 26% 33% 4% 26% 15% 33% 0% 6% 43% 0% 43%
More than 15 years old 15% 49% 54% 55% 31% 21% 49% 53% 43% 53% 61% 63% 43% 59% 18% 36% 100% 0%
DON'T KNOW 1% 5% 6% 4% 1% 8% 1% 6% 0% 16% 0% 6% 0% 18% 3% 4% 0% 0%
N 21 90 27 20 21 22 34 29 18 9 13 12 17 5 21 17 1 4
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T8 fluorescent fixtures (1in. diameter b 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4%
T10 fluorescent fixtures 2% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
T12 Fixtures (1.5in. diameter bulbs) 3% 0% 0% 0% 3% 0% 1% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0%
HID (High Intensity Discharge) Fixtures- 0% 0% 0% 0% 2% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 13%
Compact Fluorescent, Screw-in Modular 3% 4% 4% 3% 0% 8% 9% 5% 0% 0% 12% 5% 0% 0% 1% 5% 0% 0%
Compact Fluorescent, Hardwire 0% 1% 1% 0% 0% 0% 2% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
Exit Signs, LED 0% 1% 1% 0% 3% 0% 2% 1% 0% 0% 3% 0% 0% 0% 0% 4% 0% 0%
Install Reflectors 4% 1% 0% 0% 3% 5% 1% 1% 0% 0% 0% 0% 0% 0% 6% 3% 0% 0%
Electronic Ballast 0% 0% 0% 0% 0% 7% 0% 2% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0%
Magnetic Ballast 0% 0% 0% 0% 5% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0%
Lighing Controls, Time Clock 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0%
Lighting Controls, Occupancy Sensor 6% 1% 0% 0% 8% 10% 2% 4% 0% 0% 0% 0% 0% 0% 7% 11% 0% 3%
Lighting Controls, Photocell 0% 1% 2% 0% 0% 0% 4% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0%
Other Fluorescent 3% 0% 0% 0% 0% 5% 1% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
T5 Fixtures (5/8in. diameter) 6% 1% 0% 0% 3% 7% 1% 2% 0% 0% 0% 0% 0% 0% 6% 5% 0% 0%
OTHER - RECORD 0% 1% 0% 0% 8% 5% 0% 5% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0%
NO OTHER LIGHTING 73% 88% 92% 96% 64% 50% 76% 77% 100% 98% 77% 93% 100% 100% 68% 45% 100% 80%
N 31 131 45 28 25 33 56 35 26 14 25 17 24 7 31 18 2 7
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4 feet 82% 97% 0% 0% 100% 92% 94% 100% 0% 100% 0% 0% 0% 0% 94% 100% 0% 100%
REFUSED 18% 3% 0% 0% 0% 8% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0%
N 3 5 0 0 2 3 3 1 0 1 0 0 0 0 3 1 0 1
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0 23% 29% 0% 0% 50% 0% 47% 0% 0% 0% 0% 0% 0% 0% 47% 0% 0% 0%
7 58% 30% 0% 0% 50% 0% 48% 0% 0% 0% 0% 0% 0% 0% 48% 0% 0% 0%
133 0% 31% 0% 0% 0% 76% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%
200 0% 6% 0% 0% 0% 15% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
Don't know 18% 3% 0% 0% 0% 8% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0%
N 3 5 0 0 2 3 3 1 0 1 0 0 0 0 3 1 0 1

LI11_3. What type of fixtures, ballasts or 
lighting controls were installed as part of 
this lighting retrofit?

LI26_2. Approximately how old were the 
lights that were removed/replaced by the 
lighting equipment we just discussed?

LI25_2. Were the HID lamps you 
removed High Pressure Sodium, Metal 
Halide, Mercury Vaper or Incandescent?

LI14_3. Regarding LIGHTING_TECH1 
how long are the fluorescent tubes, 2 feet, 
4 feet, 6 feet, or 8 feet long?

LI15_3.  How many fixtures were 
retrofitted or replaced as part of the 
installation of Lighting_Tech1?
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1 0% 6% 0% 0% 0% 15% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
2 23% 29% 0% 0% 50% 0% 47% 0% 0% 0% 0% 0% 0% 0% 47% 0% 0% 0%
4 58% 61% 0% 0% 50% 76% 48% 100% 0% 0% 0% 0% 0% 0% 48% 100% 0% 0%
9 18% 3% 0% 0% 0% 8% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0%
N 3 5 0 0 2 3 3 1 0 1 0 0 0 0 3 1 0 1
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YES 18% 10% 0% 0% 0% 24% 6% 0% 0% 100% 0% 0% 0% 0% 6% 0% 0% 100%
NO 82% 90% 0% 0% 100% 76% 94% 100% 0% 0% 0% 0% 0% 0% 94% 100% 0% 0%
N 3 5 0 0 2 3 3 1 0 1 0 0 0 0 3 1 0 1
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Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 
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0 0% 4% 0% 0% 16% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0%
1 0% 3% 0% 28% 0% 0% 0% 6% 0% 0% 0% 30% 0% 0% 0% 0% 0% 0%
2 22% 14% 23% 0% 5% 15% 22% 6% 0% 0% 23% 0% 0% 0% 18% 7% 0% 0%
5 0% 6% 13% 0% 0% 0% 11% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0% 0%
6 15% 3% 0% 0% 11% 0% 6% 0% 0% 0% 0% 0% 0% 0% 31% 0% 0% 0%
8 0% 8% 0% 0% 28% 0% 0% 18% 0% 0% 0% 0% 0% 0% 0% 23% 0% 0%
10 0% 5% 11% 0% 0% 0% 9% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0%
12 0% 10% 23% 0% 0% 0% 19% 0% 0% 0% 23% 0% 0% 0% 0% 0% 0% 0%
20 14% 7% 13% 0% 6% 0% 14% 0% 0% 0% 13% 0% 0% 0% 16% 0% 0% 0%
25 0% 3% 0% 0% 0% 17% 0% 8% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0%
30 0% 9% 0% 66% 8% 0% 0% 15% 0% 80% 0% 70% 0% 0% 0% 0% 0% 80%
50 10% 5% 0% 0% 16% 1% 1% 10% 0% 0% 0% 0% 0% 0% 3% 13% 0% 0%
55 0% 3% 0% 0% 10% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0%
60 0% 2% 0% 0% 0% 12% 0% 5% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0%
80 19% 0% 0% 0% 0% 3% 1% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
92 19% 3% 0% 0% 0% 13% 5% 0% 0% 0% 0% 0% 0% 0% 26% 0% 0% 0%
96 0% 3% 0% 0% 0% 17% 0% 8% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0%
100 0% 7% 15% 0% 0% 0% 13% 0% 0% 0% 15% 0% 0% 0% 0% 0% 0% 0%
300 0% 1% 0% 6% 0% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0%
375 0% 3% 0% 0% 0% 17% 0% 8% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0%
998 0% 1% 0% 0% 0% 3% 0% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 20%
N 7 27 6 3 8 10 13 11 1 2 6 2 1 0 7 9 0 2

LI18_3. Regarding LIGHTING_TECH1 
how many &L_TECH1B did you install?

LI16_3. Regarding LIGHTING_TECH1 
on average how many lamps are there per 
associated fixture?

LIHB_3. Were these lights installed on a 
ceiling of 15 feet or higher?
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Home Depot . 64% 55% 92% . . 55% 100% 0% . 55% 100% 0% . . . . .
Costco . 56% 45% 92% . . 45% 100% 0% . 45% 100% 0% . . . . .
Orchard Supply (OSH) . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
ACE Hardware . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Lowes . 44% 30% 92% . . 30% 100% 0% . 30% 100% 0% . . . . .
Longs . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
SaveMart . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
K Mart . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Sams Club . 22% 30% 0% . . 30% 0% 0% . 30% 0% 0% . . . . .
Smart & Final . 22% 0% 92% . . 0% 100% 0% . 0% 100% 0% . . . . .
Albertson's . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Yardbirds Home Ctr . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Fry's Electronics . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
True Value . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
CONTRACTOR INSTALLED . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
Other - RECORD . 2% 0% 8% . . 0% 0% 100% . 0% 0% 100% . . . . .
REFUSED . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
DON'T KNOW . 0% 0% 0% . . 0% 0% 0% . 0% 0% 0% . . . . .
N 0 5 3 2 0 0 3 1 1 0 3 1 1 0 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 22% 0% 92% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0%
NO 0% 58% 74% 8% 0% 0% 74% 0% 100% 0% 74% 0% 100% 0% 0% 0% 0% 0%
DON'T KNOW 0% 20% 26% 0% 0% 0% 26% 0% 0% 0% 26% 0% 0% 0% 0% 0% 0% 0%
N 0 5 3 2 0 0 3 1 1 0 3 1 1 0 0 0 0 0
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 9% 8% 0% 0% 9% 25% 5% 12% 0% 0% 0% 0% 0% 0% 19% 16% 0% 0%
2004 0% 28% 46% 0% 29% 3% 34% 17% 0% 84% 46% 0% 0% 0% 0% 21% 0% 84%
2005 39% 22% 29% 0% 18% 26% 32% 12% 0% 0% 29% 0% 0% 0% 40% 15% 0% 0%
2006 or 39% 27% 25% 34% 17% 41% 28% 26% 100% 0% 25% 30% 100% 0% 37% 25% 0% 0%
2007 14% 5% 0% 0% 13% 5% 1% 10% 0% 16% 0% 0% 0% 0% 4% 12% 0% 16%
DON'T KNOW 0% 10% 0% 66% 13% 0% 0% 24% 0% 0% 0% 70% 0% 0% 0% 12% 0% 0%
N 10 32 6 3 10 13 16 12 1 3 6 2 1 0 10 10 0 3

LI19_3. In what year did you install 
LIGHTING_TECH1?

CFL2_3. Did the CFL's have a sticker 
indicating a &UTILITY instant rebate?

CFL1_3. Where did you purchase the 
CFL(s)?
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Overall Results by Service 
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January 9% 3% 0% 0% 10% 0% 5% 0% 0% 0% 0% 0% 0% 0% 19% 0% 0% 0%
February 0% 3% 0% 0% 0% 14% 0% 9% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0%
April 7% 6% 13% 0% 0% 2% 10% 0% 0% 0% 13% 0% 0% 0% 2% 0% 0% 0%
May 0% 5% 11% 0% 0% 0% 8% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0%
June 9% 2% 0% 0% 5% 0% 3% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0%
July 0% 4% 0% 0% 15% 0% 0% 12% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0%
August 0% 3% 0% 0% 0% 14% 0% 9% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0%
September 0% 1% 0% 0% 0% 2% 0% 0% 0% 16% 0% 0% 0% 0% 0% 0% 0% 16%
December 9% 6% 0% 0% 10% 13% 5% 6% 0% 20% 0% 0% 0% 0% 19% 7% 0% 20%
Fall 0% 12% 23% 0% 7% 0% 17% 0% 0% 64% 23% 0% 0% 0% 0% 0% 0% 64%
Winter 29% 12% 0% 18% 37% 1% 6% 22% 100% 0% 0% 0% 100% 0% 21% 23% 0% 0%
Spring 0% 10% 23% 0% 0% 0% 17% 0% 0% 0% 23% 0% 0% 0% 0% 0% 0% 0%
Summer 18% 14% 15% 0% 14% 11% 18% 8% 0% 0% 15% 0% 0% 0% 24% 8% 0% 0%
DON'T KNOW 18% 19% 13% 82% 0% 43% 11% 33% 0% 0% 13% 100% 0% 0% 5% 28% 0% 0%
N 10 30 6 2 9 13 16 10 1 3 6 1 1 0 10 9 0 3
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YES 32% 23% 0% 0% 31% 57% 11% 41% 0% 20% 0% 0% 0% 0% 39% 44% 0% 20%
NO 52% 60% 100% 100% 24% 31% 84% 22% 100% 80% 100% 100% 100% 0% 39% 16% 0% 80%
DON'T KNOW 16% 17% 0% 0% 45% 13% 6% 37% 0% 0% 0% 0% 0% 0% 21% 39% 0% 0%
N 10 31 6 2 10 13 16 11 1 3 6 1 1 0 10 10 0 3
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T12 Fixtures (1.5in. diameter bulbs) 23% 3% 0% 0% 9% 3% 5% 0% 0% 20% 0% 0% 0% 0% 19% 0% 0% 20%
HID (High Intensity Discharge) Fixtures- 0% 0% 0% 0% 0% 2% 0% 0% 0% 16% 0% 0% 0% 0% 0% 0% 0% 16%
Incandescent 12% 37% 77% 72% 0% 2% 57% 14% 100% 0% 77% 70% 100% 0% 3% 0% 0% 0%
Exit Signs, Compact Fluorescent 0% 3% 0% 0% 8% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0%
Install Reflectors 9% 1% 0% 0% 5% 0% 3% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0%
Magnetic Ballast 0% 13% 23% 0% 13% 0% 17% 10% 0% 0% 23% 0% 0% 0% 0% 12% 0% 0%
Regular switches 9% 3% 0% 0% 9% 0% 5% 0% 0% 0% 0% 0% 0% 0% 19% 0% 0% 0%
Metal halide 0% 6% 0% 0% 0% 28% 0% 14% 0% 0% 0% 0% 0% 0% 0% 18% 0% 0%
NEW Equipment-didn't replace anything, 22% 20% 0% 28% 28% 41% 6% 34% 0% 64% 0% 30% 0% 0% 23% 36% 0% 64%
Other -Record 12% 5% 0% 0% 0% 22% 4% 5% 0% 0% 0% 0% 0% 0% 16% 7% 0% 0%
REFUSED 7% 0% 0% 0% 0% 2% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
DON'T KNOW 7% 8% 0% 0% 27% 0% 2% 17% 0% 0% 0% 0% 0% 0% 9% 21% 0% 0%
N 10 32 6 3 10 13 16 12 1 3 6 2 1 0 10 10 0 3
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High Pressure Sodium 0% 100% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
N 0 1 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 1

LI24_3. What type of lighting was 
removed and replaced when you installed 
&LIGHT_TECH1?

LI23_3. Did you receive a Rebate for the 
purchase of the &LIGHTING_TECH1? 

LI20_3. And can you recall which month?

LI25_3. Were the HID lamps you 
removed High Pressure Sodium, Metal 
Halide, Mercury Vaper or Incandescent?
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Less than 5 years old 0% 25% 63% 0% 0% 25% 36% 14% 0% 0% 63% 0% 0% 0% 0% 14% 0% 0%
Between 5 and 10 years old 10% 10% 0% 0% 6% 30% 5% 14% 0% 56% 0% 0% 0% 0% 12% 14% 0% 56%
Between 10 & 15 years old 35% 37% 37% 0% 56% 0% 32% 44% 0% 0% 37% 0% 0% 0% 26% 44% 0% 0%
More than 15 years old 44% 23% 0% 0% 38% 23% 26% 19% 0% 44% 0% 0% 0% 0% 60% 19% 0% 44%
REFUSED 11% 1% 0% 0% 0% 3% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
DON'T KNOW 0% 5% 0% 0% 0% 19% 0% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0%
N 6 16 2 0 7 7 8 6 0 2 2 0 0 0 6 6 0 2
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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High Performance T8 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
T8 fluorescent fixtures (1in. diameter b 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
T10 fluorescent fixtures 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
T12 Fixtures (1.5in. diameter bulbs) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
HID (High Intensity Discharge) Fixtures- 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
Compact Fluorescent, Screw-in Modular 0% 3% 0% 0% 8% 0% 0% 6% 0% 0% 0% 0% 0% . 0% 7% . 0%
Compact Fluorescent, Hardwire 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
Incandescent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
Exit Signs, Compact Fluorescent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
Exit Signs, LED 7% 0% 0% 0% 0% 2% 1% 0% 0% 0% 0% 0% 0% . 2% 0% . 0%
Halogen 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
Install Reflectors 0% 3% 0% 0% 0% 14% 0% 7% 0% 0% 0% 0% 0% . 0% 9% . 0%
Electronic Ballast 0% 2% 0% 0% 0% 10% 0% 5% 0% 0% 0% 0% 0% . 0% 6% . 0%
Magnetic Ballast 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
Lighing Controls, Time Clock 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
Lighting Controls, Occupancy Sensor 0% 1% 0% 0% 0% 3% 0% 0% 0% 20% 0% 0% 0% . 0% 0% . 20%
Lighting Controls, Bypass/Delay Timers 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
Lighting Controls, Photocell 0% 3% 0% 28% 0% 0% 0% 6% 0% 0% 0% 30% 0% . 0% 0% . 0%
Other Fluorescent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
Fat/Thick Tubes 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
Skinny/Thin Tubes 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
T5 Fixtures (5/8in. diameter) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
Track lighting 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
Ballasts (unspecified) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
OTHER - RECORD 0% 0% 0% 0% 0% 2% 0% 0% 0% 16% 0% 0% 0% . 0% 0% . 16%
NO OTHER LIGHTING 93% 83% 87% 72% 92% 69% 90% 76% 100% 64% 87% 70% 100% . 98% 78% . 64%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0%
DON'T KNOW 0% 5% 13% 0% 0% 0% 10% 0% 0% 0% 13% 0% 0% . 0% 0% . 0%
N 10 32 6 3 10 13 16 12 1 3 6 2 1 0 10 10 0 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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0%-20% 37% 24% 20% 36% 27% 20% 34% 15% 25% 15% 33% 14% 25% 14% 39% 16% 7% 45%
21%-40% 21% 14% 14% 12% 21% 17% 15% 12% 17% 10% 13% 10% 17% 10% 26% 18% 12% 3%
41%-60% 7% 10% 10% 9% 8% 12% 10% 13% 10% 5% 10% 14% 10% 5% 8% 12% 4% 8%
61%-80% 8% 13% 12% 14% 12% 12% 13% 12% 14% 10% 13% 12% 14% 10% 7% 14% 20% 3%
81%-100% 21% 37% 40% 28% 30% 35% 22% 46% 31% 59% 23% 50% 30% 60% 14% 39% 57% 41%
Don't know 5% 3% 4% 1% 2% 4% 7% 1% 4% 0% 7% 0% 4% 0% 6% 2% 0% 0%
N 68 378 163 81 57 77 162 101 85 30 94 52 77 21 68 49 8 9

LI30. Considering all of the lighting 
changes we just discussed, approximately 
what percentage of the facility’s lighting 
was affected by those changes?

LI11_4. What type of fixtures, ballasts or 
lighting controls were installed as part of 
this lighting retrofit?

LI26_3. Approximately how old were the 
lights that were removed/replaced by the 
lighting equipment we just discussed?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Very 8% 11% 11% 14% 15% 7% 17% 2% 17% 6% 19% 0% 17% 0% 7% 5% 0% 85%
Somewhat or 9% 18% 16% 26% 8% 23% 22% 16% 9% 24% 25% 13% 9% 25% 6% 24% 0% 8%
Not at all influential 78% 56% 57% 45% 60% 71% 60% 52% 60% 47% 56% 49% 59% 50% 81% 58% 100% 8%
DON'T KNOW 5% 15% 16% 15% 16% 0% 1% 30% 15% 23% 0% 38% 15% 25% 7% 12% 0% 0%
N 26 107 41 20 18 28 56 26 18 7 30 11 16 4 26 15 2 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Very 0% 1% 0% 0% 0% 2% 0% 0% 0% 19% 0% 0% 0% 0% 0% 0% 0% 19%
Somewhat or 9% 19% 0% 0% 21% 18% 8% 30% 0% 62% 0% 0% 0% 0% 8% 30% 0% 62%
Not at all influential 82% 73% 0% 0% 58% 81% 79% 70% 0% 19% 0% 0% 0% 0% 79% 70% 0% 19%
DON'T KNOW 10% 8% 0% 0% 21% 0% 14% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0%
N 17 29 0 0 9 20 17 9 0 3 0 0 0 0 17 9 0 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 17% 8% 8% 8% 14% 18% 8% 6% 12% 5% 8% 4% 12% 5% 16% 14% 17% 36%
NO 78% 87% 88% 83% 86% 74% 87% 90% 83% 89% 87% 92% 83% 89% 80% 83% 82% 64%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 5% 5% 4% 9% 0% 8% 5% 4% 4% 6% 5% 4% 5% 6% 3% 3% 1% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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High Performance T8 18% 8% 9% 3% 11% 8% 10% 3% 6% 20% 8% 0% 6% 21% 21% 6% 5% 5%
T8 fluorescent fixtures (1in. diameter b 20% 16% 13% 23% 21% 26% 11% 25% 16% 21% 9% 33% 15% 17% 20% 17% 27% 89%
T10 fluorescent fixtures 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
T12 Fixtures (1.5in. diameter bulbs) 0% 1% 2% 0% 0% 0% 0% 0% 2% 0% 0% 0% 3% 0% 0% 0% 0% 0%
HID (High Intensity Discharge) Fixtures- 2% 1% 1% 0% 0% 0% 2% 0% 0% 0% 2% 0% 0% 0% 1% 0% 0% 0%
Compact Fluorescent, Screw-in Modular 0% 13% 16% 3% 3% 12% 11% 3% 17% 12% 13% 6% 15% 13% 0% 0% 68% 0%
Compact Fluorescent, Hardwire 0% 2% 3% 0% 3% 0% 5% 1% 2% 0% 6% 0% 2% 0% 0% 3% 0% 0%
Incandescent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Exit Signs, Compact Fluorescent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Exit Signs, LED 0% 4% 6% 0% 0% 0% 0% 0% 0% 31% 0% 0% 0% 33% 0% 0% 0% 0%
Halogen 0% 1% 2% 2% 0% 0% 1% 0% 2% 0% 2% 0% 3% 0% 0% 0% 0% 0%
Install Reflectors 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Electronic Ballast 6% 8% 8% 9% 15% 2% 3% 6% 9% 16% 3% 0% 10% 17% 8% 13% 0% 0%
Magnetic Ballast 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Lighing Controls, Time Clock 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Lighting Controls, Occupancy Sensor 0% 2% 3% 0% 0% 0% 3% 0% 2% 0% 4% 0% 2% 0% 0% 0% 0% 0%
Lighting Controls, Bypass/Delay Timers 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Lighting Controls, Photocell 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Other Fluorescent 6% 8% 10% 3% 1% 6% 1% 21% 0% 31% 0% 39% 0% 33% 7% 3% 0% 0%
Fat/Thick Tubes 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Skinny/Thin Tubes 0% 5% 5% 8% 0% 0% 11% 0% 5% 0% 12% 0% 5% 0% 0% 0% 0% 0%
T5 Fixtures (5/8in. diameter) 15% 3% 0% 7% 2% 17% 3% 4% 3% 0% 2% 0% 2% 0% 15% 7% 5% 0%
Other -Record 9% 11% 12% 7% 20% 9% 4% 9% 15% 16% 2% 0% 16% 17% 20% 17% 0% 6%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 35% 37% 37% 44% 25% 25% 46% 28% 40% 16% 49% 22% 42% 17% 21% 34% 0% 0%
N 29 149 64 27 21 37 66 30 42 11 37 9 38 7 29 21 4 4

LI37. Please describe the high efficiency 
lighting equipment your company plans to 
install within the next year.

LI33. Does your company have any plans 
to install high efficiency lighting 
equipment within the next year?

LI50. You mentioned you are aware of the 
Express Efficiency rebate program, how 
influential was the Express program or 
Express program information in your 
decision to install high efficiency lighting?

LI52. You mentioned you are aware of the 
SPC program, how influential was the 
SPC program or SPC program information 
in your decision to install this lighting 
equipment?
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COOLING

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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DO NOT HAVE AIR CONDITIONING 9% 19% 22% 12% 10% 10% 26% 12% 15% 22% 27% 13% 15% 22% 11% 10% 11% 0%
Split system (two components/compressor 15% 7% 7% 8% 9% 13% 8% 8% 7% 6% 8% 8% 7% 6% 14% 8% 10% 33%
Packaged systems (one component-rooftop 49% 45% 44% 47% 62% 43% 33% 56% 44% 50% 32% 56% 44% 50% 49% 57% 58% 50%
Package Terminal A/C (e.g. Hotel/Motel u 1% 1% 1% 0% 4% 2% 0% 1% 2% 1% 0% 0% 2% 1% 2% 4% 0% 0%
Evaporative coolers (swamp coolers) 5% 6% 6% 8% 2% 2% 7% 4% 9% 2% 7% 5% 9% 2% 2% 1% 7% 0%
Water Chiller (Central Plant) 4% 2% 1% 3% 2% 15% 1% 2% 3% 1% 1% 0% 2% 1% 4% 8% 10% 6%
Individual A/C/Heat Pump Units (Unitary 14% 10% 10% 11% 10% 8% 9% 10% 9% 11% 9% 11% 9% 11% 14% 8% 3% 9%
Window/Wall Units 1% 5% 5% 6% 0% 2% 9% 2% 5% 3% 10% 2% 6% 3% 1% 1% 0% 0%
RECORD OTHER 2% 0% 0% 0% 0% 3% 1% 1% 0% 0% 1% 1% 0% 0% 2% 1% 1% 2%
DON'T KNOW 0% 5% 5% 4% 1% 2% 6% 4% 5% 5% 6% 5% 5% 5% 2% 1% 0% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Poor 0% 7% 7% 7% 0% 0% 8% 6% 7% 6% 8% 6% 7% 6% 0% 0% 0% 0%
Fair OR 0% 23% 23% 23% 0% 0% 27% 24% 25% 15% 27% 24% 25% 15% 0% 0% 0% 0%
Good condition 0% 67% 66% 68% 0% 0% 63% 65% 67% 72% 63% 65% 67% 72% 0% 0% 0% 0%
DON'T KNOW 0% 3% 4% 1% 0% 0% 2% 5% 1% 6% 2% 5% 1% 6% 0% 0% 0% 0%
N 0 1014 679 335 0 0 370 241 296 107 370 241 296 107 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

Less than 5 years old 0% 30% 29% 32% 0% 0% 31% 32% 30% 28% 31% 32% 30% 28% 0% 0% 0% 0%
Between 5 and 10 years old 0% 24% 23% 29% 0% 0% 22% 20% 28% 25% 22% 20% 28% 25% 0% 0% 0% 0%
Between 10 & 15 years old 0% 18% 19% 15% 0% 0% 19% 18% 18% 16% 19% 18% 18% 16% 0% 0% 0% 0%
More than 15 years old 0% 17% 18% 16% 0% 0% 20% 17% 15% 18% 20% 17% 15% 18% 0% 0% 0% 0%
DON'T KNOW 0% 10% 11% 7% 0% 0% 8% 14% 9% 13% 8% 14% 9% 13% 0% 0% 0% 0%
N 0 1014 679 335 0 0 370 241 296 107 370 241 296 107 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Electricity 0% 79% 78% 84% 0% 0% 78% 83% 82% 75% 78% 83% 82% 75% 0% 0% 0% 0%
Natural Gas 0% 3% 3% 3% 0% 0% 4% 2% 3% 2% 4% 2% 3% 2% 0% 0% 0% 0%
BOTH Gas & Elec 0% 8% 8% 6% 0% 0% 9% 7% 10% 4% 9% 7% 10% 4% 0% 0% 0% 0%
Electricity and Propane 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Propane 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
OTHER- Record 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0%
DON'T KNOW 0% 10% 11% 7% 0% 0% 8% 8% 6% 18% 8% 8% 6% 18% 0% 0% 0% 0%
N 0 1014 679 335 0 0 370 241 296 107 370 241 296 107 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 13% 11% 22% 0% 0% 10% 10% 15% 18% 10% 10% 15% 18% 0% 0% 0% 0%
NO 0% 38% 39% 37% 0% 0% 41% 38% 39% 35% 41% 38% 39% 35% 0% 0% 0% 0%
DON'T KNOW 0% 48% 50% 41% 0% 0% 49% 52% 46% 48% 49% 52% 46% 48% 0% 0% 0% 0%
N 0 1014 679 335 0 0 370 241 296 107 370 241 296 107 0 0 0 0

CL5. Does the space cooling system 
include an economizer?

CL4. What is the primary fuel used by the 
equipment for cooling?

CL3. How old is the cooling equipment 
currently in use at your facility?

CL2. How would you describe the 
condition of the cooling equipment 
currently in use at your facility?

CL1. What type of equipment is primarily 
used to cool this facility?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 21% 20% 25% 0% 0% 19% 20% 22% 22% 19% 20% 22% 22% 0% 0% 0% 0%
NO 0% 76% 76% 74% 0% 0% 78% 77% 76% 72% 78% 77% 76% 72% 0% 0% 0% 0%
DON'T KNOW 0% 3% 4% 1% 0% 0% 3% 3% 2% 6% 3% 3% 2% 6% 0% 0% 0% 0%
N 0 1014 679 335 0 0 370 241 296 107 370 241 296 107 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 58% 60% 52% 0% 0% 64% 68% 56% 49% 64% 68% 56% 49% 0% 0% 0% 0%
NO 0% 38% 37% 39% 0% 0% 32% 23% 40% 51% 32% 23% 40% 51% 0% 0% 0% 0%
DON'T KNOW 0% 4% 2% 9% 0% 0% 4% 9% 5% 0% 4% 9% 5% 0% 0% 0% 0% 0%
N 0 213 134 79 0 0 72 51 67 23 72 51 67 23 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 3% 3% 3% 0% 0% 3% 4% 4% 3% 3% 4% 4% 3% 0% 0% 0% 0%
NO 0% 93% 93% 93% 0% 0% 95% 94% 93% 91% 95% 94% 93% 91% 0% 0% 0% 0%
DON'T KNOW 0% 4% 3% 4% 0% 0% 2% 3% 3% 6% 2% 3% 3% 6% 0% 0% 0% 0%
N 0 1014 679 335 0 0 370 241 296 107 370 241 296 107 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 40% 22% 19% 22% 46% 33% 20% 27% 24% 16% 18% 22% 24% 16% 38% 43% 30% 56%
NO 60% 75% 78% 74% 49% 67% 78% 70% 75% 79% 79% 76% 75% 79% 62% 53% 65% 44%
DON'T KNOW 1% 3% 3% 4% 5% 1% 3% 3% 2% 5% 3% 3% 2% 5% 1% 4% 5% 0%
N 149 1329 679 335 144 171 519 373 315 122 370 241 296 107 149 132 19 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Split system air conditioners-2 componen 23% 9% 10% 3% 13% 6% 17% 7% 6% 7% 16% 7% 5% 6% 22% 6% 22% 27%
Packaged air conditioning systems-1 comp 25% 30% 33% 19% 32% 31% 30% 23% 31% 38% 30% 17% 31% 39% 33% 33% 22% 17%
Package Terminal A/C Hotel/Motel units) 1% 3% 4% 1% 0% 2% 1% 2% 5% 0% 2% 3% 5% 0% 0% 1% 0% 0%
Remote Condensing Unit 0% 1% 1% 0% 0% 0% 1% 0% 1% 0% 1% 0% 2% 0% 0% 0% 0% 0%
Evaporative (swamp) coolers 11% 3% 2% 6% 2% 0% 2% 5% 4% 0% 1% 8% 4% 0% 6% 0% 0% 0%
Water Chiller(s) 4% 0% 0% 0% 0% 8% 1% 1% 0% 0% 0% 0% 0% 0% 4% 2% 0% 3%
Evaporative Condenser 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
Cooling Tower 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 11%
Adjustable Speed Drives 2% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
Energy Management System 2% 1% 0% 3% 1% 3% 0% 2% 1% 1% 0% 3% 1% 0% 1% 1% 0% 27%
Reflective Window Film 4% 1% 0% 0% 6% 2% 0% 3% 0% 0% 0% 0% 0% 0% 3% 7% 0% 0%
HVAC Controls- Bypass Timer 0% 1% 1% 0% 0% 0% 0% 0% 2% 0% 0% 0% 2% 0% 0% 0% 0% 0%
HVAC Controls- Set-Back Programmable T 19% 30% 29% 36% 22% 18% 22% 35% 31% 29% 22% 43% 31% 30% 19% 22% 26% 3%
Indivdual A/C HeatPump Units (Rooftop u 1% 5% 5% 6% 1% 0% 2% 7% 3% 6% 2% 11% 3% 6% 1% 0% 0% 13%
Window/Wall Air-Conditioning Units 1% 7% 6% 10% 2% 3% 11% 3% 7% 6% 13% 3% 7% 6% 1% 3% 0% 0%
Air compressors 1% 1% 0% 4% 0% 0% 0% 2% 1% 0% 0% 4% 1% 0% 0% 0% 0% 0%
Fans 0% 1% 2% 0% 0% 0% 0% 0% 1% 6% 0% 0% 1% 6% 0% 0% 0% 0%
AC unknown type 5% 1% 0% 0% 11% 3% 1% 4% 0% 0% 0% 0% 0% 0% 5% 10% 11% 0%
Thermostat (unspecified) 0% 3% 2% 5% 3% 6% 4% 2% 1% 6% 5% 0% 1% 6% 0% 5% 0% 0%
Other 0% 2% 2% 1% 4% 11% 3% 4% 2% 0% 3% 1% 2% 0% 0% 9% 3% 0%
DON'T KNOW 1% 2% 2% 4% 2% 0% 4% 0% 3% 0% 5% 0% 3% 0% 0% 0% 17% 0%
N 51 334 137 78 62 57 124 105 78 27 73 54 71 17 51 51 7 10

CL10_1. What types of equipment were 
installed as part of the cooling retrofit?

CL9. Since January 2004, did you make 
any changes related to cooling at 
&SERV_ADDR, including air 
conditioning units, programmable 
thermostats, or HVAC controls?

CL7. Since January 2004 has anyone at 
your facility consulted with an architect, 
engineer, designer or energy services 
company concerning the cooling systems?

CL6a. Did the contractor recommend that 
you make changes to your cooling 
systems?

CL6. Since January 2004 has anyone at 
your facility consulted with a contractor 
concerning the cooling systems?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Split system air conditioners-2 componen 4% 0% 0% 0% 1% 1% 1% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
Packaged air conditioning systems-1 comp 4% 3% 3% 3% 5% 6% 2% 3% 5% 1% 2% 3% 5% 0% 3% 3% 27% 27%
Package Terminal A/C Hotel/Motel units) 0% 1% 2% 0% 0% 0% 0% 0% 4% 0% 0% 0% 5% 0% 0% 0% 0% 0%
Evaporative (swamp) coolers 0% 1% 1% 4% 0% 2% 0% 2% 2% 0% 0% 3% 3% 0% 0% 1% 0% 0%
Energy Management System 1% 1% 0% 0% 0% 7% 1% 1% 0% 0% 1% 0% 0% 0% 0% 3% 0% 6%
Reflective Window Film 3% 0% 0% 0% 2% 3% 1% 1% 0% 0% 0% 0% 0% 0% 5% 2% 0% 0%
HVAC Controls- Bypass Timer 0% 1% 2% 0% 0% 0% 0% 0% 4% 0% 0% 0% 4% 0% 0% 0% 0% 0%
HVAC Controls- Time Clock 0% 2% 2% 0% 0% 0% 0% 0% 5% 0% 0% 0% 5% 0% 0% 0% 0% 0%
HVAC Controls- Set-Back Programmable T 3% 10% 11% 10% 8% 3% 13% 9% 10% 11% 14% 9% 10% 11% 3% 8% 0% 0%
Indivdual A/C HeatPump Units (Rooftop u 2% 0% 0% 1% 1% 0% 0% 1% 0% 0% 0% 1% 0% 0% 3% 0% 0% 0%
Window/Wall Air-Conditioning Units 0% 1% 1% 0% 0% 2% 0% 0% 1% 0% 0% 0% 1% 0% 0% 1% 0% 0%
Fans 0% 0% 0% 1% 1% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 13%
AC unknown type 0% 1% 1% 0% 0% 0% 0% 0% 2% 0% 0% 0% 2% 0% 0% 0% 0% 0%
Other - Record 4% 2% 1% 0% 10% 4% 1% 4% 1% 0% 0% 0% 1% 0% 4% 11% 0% 0%
NO OTHER 79% 75% 73% 82% 73% 73% 81% 78% 65% 82% 82% 82% 65% 83% 77% 73% 73% 54%
DON'T KNOW 1% 1% 2% 0% 0% 0% 0% 0% 1% 6% 0% 0% 1% 6% 0% 0% 0% 0%
N 49 325 134 75 60 56 119 105 74 27 70 54 68 17 49 51 6 10

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Split system air conditioners-2 componen 0% 3% 4% 0% 0% 0% 0% 0% 6% 0% 0% 0% 6% 0% 0% 0% 0% 0%
Evaporative (swamp) coolers 8% 3% 0% 0% 23% 0% 3% 9% 0% 0% 0% 0% 0% 0% 15% 19% 0% 0%
Evaporative Condenser 0% 1% 0% 0% 6% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 59%
Energy Management System 8% 1% 1% 0% 4% 0% 8% 0% 0% 0% 6% 0% 0% 0% 15% 0% 0% 0%
HVAC Controls- Set-Back Programmable T 0% 1% 0% 0% 0% 10% 0% 2% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0%
Fans 0% 1% 2% 0% 0% 0% 8% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0%
Other - Record 7% 0% 0% 0% 2% 0% 1% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
NO OTHER 78% 88% 89% 100% 66% 90% 80% 88% 90% 92% 84% 100% 89% 100% 63% 77% 100% 41%
DON'T KNOW 0% 2% 3% 0% 0% 0% 0% 0% 5% 0% 0% 0% 5% 0% 0% 0% 0% 0%
N 14 76 30 15 16 15 26 22 22 6 12 10 21 2 14 12 1 4

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Split system air conditioners-2 componen 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Packaged air conditioning systems-1 comp 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Package Terminal A/C Hotel/Motel units) 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Remote Condensing Unit 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Evaporative (swamp) coolers 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Water Chiller(s) 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Evaporative Condenser 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Cooling Tower 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Adjustable Speed Drives 0% 7% 0% . 16% 0% 0% 0% 0% 100% 0% . 0% . 0% 0% . 100%
Energy Management System 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Reflective Window Film 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
HVAC Controls- Bypass Timer 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
HVAC Controls- Time Clock 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
HVAC Controls- Set-Back Programmable T 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Thermal Energy Storage(Ice /Chilled Wate 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Indivdual A/C HeatPump Units (Rooftop u 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Window/Wall Air-Conditioning Units 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Air compressors 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Fans 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
AC unknown type 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Thermostat (unspecified) 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
Other 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
NO OTHER 100% 93% 100% . 84% 100% 100% 100% 100% 0% 100% . 100% . 100% 100% . 0%
REFUSED 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
DON'T KNOW 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0% . 0% . 0% 0% . 0%
N 3 9 3 0 5 1 5 2 1 1 2 0 1 0 3 2 0 1

CL10_4. What types of equipment were 
installed as part of the cooling retrofit?

CL10_3. What types of equipment were 
installed as part of the cooling retrofit?

CL10_2. What types of equipment were 
installed as part of the cooling retrofit?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

1 14% 4% 0% 0% 0% 4% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
2 40% 17% 0% 0% 0% 17% 18% 0% 0% 100% 0% 0% 0% 0% 18% 0% 0% 100%
3 0% 42% 0% 0% 0% 42% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%
More than 10 46% 37% 0% 0% 0% 37% 74% 0% 0% 0% 0% 0% 0% 0% 74% 0% 0% 0%
N 4 6 0 0 0 6 4 1 0 1 0 0 0 0 4 1 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 25% 6% 0% 0% 0% 6% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0%
2005 14% 53% 0% 0% 0% 53% 8% 100% 0% 100% 0% 0% 0% 0% 8% 100% 0% 100%
2006 46% 37% 0% 0% 0% 37% 74% 0% 0% 0% 0% 0% 0% 0% 74% 0% 0% 0%
2007 14% 4% 0% 0% 0% 4% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
N 4 6 0 0 0 6 4 1 0 1 0 0 0 0 4 1 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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February 14% 4% 0% 0% 0% 4% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
October 0% 8% 0% 0% 0% 8% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
Spring 0% 42% 0% 0% 0% 42% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%
Summer 40% 9% 0% 0% 0% 9% 18% 0% 0% 0% 0% 0% 0% 0% 18% 0% 0% 0%
DON'T KNOW 46% 37% 0% 0% 0% 37% 74% 0% 0% 0% 0% 0% 0% 0% 74% 0% 0% 0%
N 4 6 0 0 0 6 4 1 0 1 0 0 0 0 4 1 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Water-cooled OR 40% 59% 0% 0% 0% 59% 18% 100% 0% 100% 0% 0% 0% 0% 18% 100% 0% 100%
Air-cooled 14% 4% 0% 0% 0% 4% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
BOTH Water and Air 46% 37% 0% 0% 0% 37% 74% 0% 0% 0% 0% 0% 0% 0% 74% 0% 0% 0%
N 4 6 0 0 0 6 4 1 0 1 0 0 0 0 4 1 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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High efficiency 100% 100% 0% 0% 0% 100% 100% 100% 0% 100% 0% 0% 0% 0% 100% 100% 0% 100%
N 4 6 0 0 0 6 4 1 0 1 0 0 0 0 4 1 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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13000 0% 8% 0% 0% 0% 8% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
Don't know 100% 92% 0% 0% 0% 92% 100% 100% 0% 0% 0% 0% 0% 0% 100% 100% 0% 0%
N 4 6 0 0 0 6 4 1 0 1 0 0 0 0 4 1 0 1

CH5. What types of new chillers were 
installed?

CH6. Were the new chillers high 
efficiency or standard efficiency?

CH7. Do you recall the efficiency rating 
of the new chiller(s)?

CH1. How many new chillers were 
installed?

CH2. In what year did you install the 
CHILLERS?

CH3. And can you recall which month?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Energy Efficiency Ratio (EER) 0% 100% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
N 0 1 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Contractor 75% 49% . . . 49% 89% 0% . . . . . . 89% 0% . .
Utility recommendation 0% 0% . . . 0% 0% 0% . . . . . . 0% 0% . .
Efficiency rating 0% 0% . . . 0% 0% 0% . . . . . . 0% 0% . .
KW/ton 25% 6% . . . 6% 11% 0% . . . . . . 11% 0% . .
Coefficient of performance/COP 0% 0% . . . 0% 0% 0% . . . . . . 0% 0% . .
Energy efficiency ratio/EER 0% 45% . . . 45% 0% 100% . . . . . . 0% 100% . .
Supplier 0% 0% . . . 0% 0% 0% . . . . . . 0% 0% . .
Manufacturer 0% 0% . . . 0% 0% 0% . . . . . . 0% 0% . .
Other 0% 0% . . . 0% 0% 0% . . . . . . 0% 0% . .
REFUSED 0% 0% . . . 0% 0% 0% . . . . . . 0% 0% . .
DON'T KNOW 0% 0% . . . 0% 0% 0% . . . . . . 0% 0% . .
N 4 5 0 0 0 5 4 1 0 0 0 0 0 0 4 1 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 14% 12% 0% 0% 0% 12% 8% 0% 0% 100% 0% 0% 0% 0% 8% 0% 0% 100%
NO 86% 47% 0% 0% 0% 47% 92% 0% 0% 0% 0% 0% 0% 0% 92% 0% 0% 0%
DON'T KNOW 0% 42% 0% 0% 0% 42% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%
N 4 6 0 0 0 6 4 1 0 1 0 0 0 0 4 1 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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20 46% 37% 0% 0% 0% 37% 74% 0% 0% 0% 0% 0% 0% 0% 74% 0% 0% 0%
90 14% 4% 0% 0% 0% 4% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
100 0% 8% 0% 0% 0% 8% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
600 25% 6% 0% 0% 0% 6% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0%
2200 0% 42% 0% 0% 0% 42% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%
Don't know 14% 4% 0% 0% 0% 4% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
N 4 6 0 0 0 6 4 1 0 1 0 0 0 0 4 1 0 1

CH8. Do you recall the units for the 
efficiency rating of the new chiller(s)?

CH9. How do you distinguish between 
high efficiency and standard efficiency?

CH11. Did you receive a Rebate for the 
installation of these CHILLERS? 

CH12. What is the total combined 
capacity, in tons, of all the new chillers 
installed?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Water Chiller(s) 14% 53% 0% 0% 0% 53% 8% 100% 0% 100% 0% 0% 0% 0% 8% 100% 0% 100%
NO EQUIPMENT WAS REMOVED-CHIL 71% 43% 0% 0% 0% 43% 85% 0% 0% 0% 0% 0% 0% 0% 85% 0% 0% 0%
Other - RECORD 14% 4% 0% 0% 0% 4% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
N 4 6 0 0 0 6 4 1 0 1 0 0 0 0 4 1 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 22% 47% 53% 49% 12% 30% 58% 37% 41% 60% 63% 54% 41% 59% 26% 9% 60% 66%
2 28% 22% 22% 27% 15% 6% 18% 20% 31% 12% 16% 27% 31% 12% 30% 9% 0% 6%
3 7% 5% 3% 9% 7% 7% 6% 7% 2% 6% 6% 6% 2% 6% 5% 8% 0% 6%
4 2% 5% 7% 1% 2% 2% 5% 3% 9% 0% 5% 5% 8% 0% 3% 0% 27% 0%
5 9% 4% 5% 2% 6% 10% 4% 4% 5% 6% 3% 1% 5% 6% 7% 8% 0% 0%
6 16% 2% 1% 1% 12% 0% 1% 4% 2% 0% 0% 1% 2% 0% 10% 9% 0% 0%
7 2% 1% 0% 1% 1% 3% 0% 0% 1% 0% 0% 0% 1% 0% 4% 1% 0% 0%
8 4% 0% 0% 0% 3% 3% 1% 1% 0% 0% 0% 0% 0% 0% 4% 2% 13% 0%
9 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0%
10 2% 5% 4% 6% 12% 6% 3% 7% 5% 6% 3% 3% 5% 6% 4% 14% 0% 0%
11 0% 0% 0% 2% 0% 0% 0% 1% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0%
12 3% 1% 0% 0% 3% 13% 1% 3% 0% 0% 0% 0% 0% 0% 4% 7% 0% 0%
13 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
15 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
16 0% 1% 0% 0% 5% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0%
22 0% 1% 0% 0% 4% 2% 0% 2% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0%
25 0% 1% 1% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 5% 0% 0% 0% 0%
33 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
40 0% 1% 0% 0% 10% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0% 10% 0% 18%
45 0% 0% 1% 0% 0% 0% 2% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
47 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
60 1% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
80 0% 1% 2% 0% 0% 0% 0% 0% 3% 0% 0% 0% 3% 0% 0% 0% 0% 0%
1000 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4%
3200 0% 0% 0% 0% 2% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
7011 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
9998 2% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
Don't know 1% 2% 2% 0% 5% 6% 1% 3% 2% 5% 1% 0% 2% 5% 0% 7% 0% 0%
N 44 317 134 75 59 49 114 104 74 25 70 54 68 17 44 50 6 8

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 19% 1% 0% 0% 9% 10% 3% 1% 1% 0% 0% 0% 0% 0% 19% 4% 40% 4%
2004 20% 16% 14% 20% 19% 19% 15% 19% 9% 28% 14% 17% 9% 28% 17% 21% 0% 13%
2005 25% 23% 25% 26% 14% 17% 29% 21% 21% 24% 30% 26% 22% 25% 21% 15% 0% 7%
2006 15% 35% 36% 45% 11% 30% 37% 34% 46% 12% 39% 45% 47% 12% 24% 15% 4% 13%
2007 20% 20% 21% 9% 39% 24% 13% 21% 20% 29% 12% 10% 20% 28% 18% 38% 30% 63%
DON'T KNOW 0% 4% 5% 0% 9% 0% 4% 4% 3% 6% 5% 2% 2% 6% 0% 7% 26% 0%
N 45 319 134 75 60 50 115 104 74 26 70 54 68 17 45 50 6 9

CL14_1. In what year did you install 
COOLING_TECH1?

CL12_1. Regarding the 
COOLING_TECH1 how many 
&C_TECH1B were installed at 
&SERV_ADDR?

CH14. What type of system was removed 
and replaced with the new CHILLER(S)?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 1% 5% 7% 0% 6% 0% 4% 2% 5% 13% 4% 0% 5% 13% 0% 5% 0% 0%
February 1% 5% 4% 3% 12% 5% 0% 9% 4% 6% 0% 7% 4% 5% 0% 13% 0% 28%
March 1% 4% 4% 5% 0% 1% 5% 1% 5% 6% 6% 1% 5% 7% 0% 0% 5% 0%
April 0% 4% 6% 0% 0% 3% 6% 0% 5% 5% 7% 0% 5% 5% 0% 1% 0% 0%
May 11% 7% 7% 7% 3% 7% 7% 4% 6% 11% 8% 5% 6% 12% 5% 4% 0% 0%
June 3% 5% 8% 1% 3% 0% 6% 4% 6% 7% 7% 5% 6% 7% 3% 2% 0% 3%
July 11% 4% 3% 5% 11% 0% 5% 4% 5% 0% 5% 3% 5% 0% 8% 6% 35% 0%
August 8% 3% 3% 5% 2% 10% 4% 3% 5% 0% 3% 3% 5% 0% 10% 3% 5% 0%
September 1% 2% 1% 2% 7% 3% 2% 5% 0% 1% 2% 4% 0% 0% 2% 6% 0% 28%
October 2% 1% 1% 3% 1% 3% 0% 3% 2% 0% 0% 3% 2% 0% 2% 1% 0% 0%
November 0% 1% 1% 3% 0% 0% 0% 2% 1% 0% 0% 4% 1% 0% 0% 0% 0% 0%
December 2% 1% 1% 3% 1% 0% 1% 3% 0% 0% 0% 5% 0% 0% 3% 0% 0% 0%
Fall 0% 4% 4% 4% 1% 6% 4% 8% 2% 0% 4% 11% 2% 0% 0% 3% 0% 13%
Winter 6% 5% 4% 6% 5% 5% 5% 2% 5% 6% 5% 0% 5% 7% 5% 6% 0% 0%
Spring 15% 8% 7% 12% 8% 7% 8% 10% 7% 7% 7% 13% 7% 7% 14% 6% 18% 7%
Summer 14% 21% 22% 21% 15% 26% 21% 15% 24% 26% 21% 13% 24% 27% 21% 20% 0% 4%
DON'T KNOW 24% 20% 18% 21% 26% 24% 21% 24% 20% 12% 21% 23% 20% 12% 26% 25% 36% 17%
N 45 309 129 74 56 50 112 100 72 25 67 53 67 16 45 47 5 9

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Standard Efficiency 10% 14% 11% 24% 16% 12% 13% 16% 9% 23% 14% 19% 8% 22% 7% 14% 38% 40%
High Efficiency 43% 53% 54% 54% 51% 50% 57% 49% 67% 33% 57% 46% 68% 33% 56% 52% 25% 35%
REFUSED 0% 0% 0% 0% 0% 4% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
DON'T KNOW 47% 32% 35% 22% 34% 34% 31% 34% 25% 44% 30% 35% 25% 45% 37% 33% 38% 25%
N 30 211 92 40 44 35 78 65 48 20 48 27 44 13 30 38 4 7

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

999 0% 1% 1% 0% 0% 0% 0% 0% 2% 0% 0% 0% 3% 0% 0% 0% 0% 0%
9700 0% 0% 0% 2% 0% 0% 0% 1% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0%
10500 0% 1% 2% 0% 0% 0% 0% 0% 5% 0% 0% 0% 5% 0% 0% 0% 0% 0%
11500 0% 0% 0% 0% 0% 8% 0% 2% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0%
12000 0% 1% 0% 0% 1% 2% 1% 1% 0% 0% 1% 0% 0% 0% 0% 2% 0% 0%
13000 0% 3% 1% 8% 2% 3% 0% 3% 0% 9% 0% 5% 0% 8% 0% 1% 0% 40%
14000 0% 1% 1% 0% 0% 0% 3% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
16000 0% 1% 0% 0% 7% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0%
19000 2% 1% 1% 0% 1% 0% 0% 0% 2% 0% 0% 0% 2% 0% 3% 0% 0% 0%
90000 0% 1% 2% 0% 0% 0% 0% 0% 3% 0% 0% 0% 3% 0% 0% 0% 0% 0%
93000 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 6%
99900 0% 0% 0% 2% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0%
99990 0% 0% 0% 3% 0% 0% 0% 2% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0%
Don't know 98% 90% 91% 86% 89% 85% 95% 87% 87% 91% 95% 89% 86% 92% 97% 86% 100% 54%
N 30 211 92 40 44 35 78 65 48 20 48 27 44 13 30 38 4 7

CL19_1. Do you recall the efficiency 
rating of COOLING_TECH1?

CL18_1. Was/were the 
COOLING_TECH1 that you installed 
standard or high efficiency?

CL15_1. And can you recall which 
month?
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Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 
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Energy Efficiency Ratio (EER) 0% 11% 14% 13% 0% 0% 0% 11% 18% 0% 0% 24% 18% 0% 0% 0% 0% 0%
Seasonal Energy Efficiency Ration (SEER) 100% 49% 68% 0% 37% 100% 100% 48% 50% 15% 100% 44% 50% 0% 100% 52% 0% 100%
DON'T KNOW 0% 40% 18% 87% 63% 0% 0% 41% 32% 85% 0% 33% 32% 100% 0% 48% 0% 0%
N 1 19 7 4 4 4 3 8 5 3 2 3 5 1 1 5 0 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Contractor 63% 38% 33% 42% 58% 33% 39% 34% 49% 25% 34% 22% 49% 24% 68% 47% 43% 46%
Utility recommendation 4% 1% 0% 2% 1% 6% 1% 3% 0% 0% 0% 3% 0% 0% 6% 2% 0% 0%
Efficiency rating 5% 10% 5% 25% 14% 15% 11% 13% 8% 9% 12% 12% 7% 8% 4% 14% 38% 35%
KW/ton 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Coefficient of performance/COP 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Energy efficiency ratio/EER 2% 2% 2% 3% 0% 13% 2% 2% 4% 0% 2% 0% 4% 0% 1% 5% 0% 9%
Supplier 10% 3% 2% 3% 11% 0% 6% 5% 1% 0% 5% 3% 1% 0% 14% 7% 0% 0%
Manufacturer 2% 10% 12% 7% 5% 9% 8% 7% 14% 8% 9% 8% 14% 8% 3% 6% 19% 0%
Uses less energy 7% 5% 5% 7% 8% 0% 7% 9% 0% 6% 7% 12% 0% 6% 7% 6% 0% 0%
Other 3% 3% 2% 2% 7% 5% 0% 4% 5% 0% 0% 0% 5% 0% 1% 9% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 9% 31% 42% 14% 2% 28% 30% 27% 23% 52% 33% 41% 24% 53% 5% 11% 0% 11%
N 29 197 86 39 41 31 75 59 45 18 46 25 41 13 29 34 4 5
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Medium/Large Results by 

Service Territory
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YES 6% 6% 7% 2% 0% 23% 7% 6% 5% 6% 7% 5% 5% 6% 7% 7% 4% 4%
NO 70% 80% 79% 90% 71% 63% 82% 75% 79% 84% 83% 81% 79% 84% 74% 67% 70% 68%
DON'T KNOW 24% 15% 15% 8% 29% 14% 11% 19% 16% 10% 10% 14% 16% 10% 20% 26% 26% 28%
N 45 319 134 75 60 50 115 104 74 26 70 54 68 17 45 50 6 9
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Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 
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Medium/Large Results by 

Service Territory
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Split system air conditioner (two compon 9% 5% 5% 1% 8% 3% 8% 3% 2% 7% 8% 2% 2% 6% 9% 5% 0% 38%
Packaged AC System (one component) 21% 24% 27% 17% 18% 20% 24% 21% 24% 28% 24% 24% 24% 28% 29% 18% 0% 6%
Package Terminal A/C (Hotel/Motel) 0% 3% 4% 0% 1% 9% 3% 2% 6% 0% 4% 1% 6% 0% 0% 4% 0% 0%
Remote Condensing Unit 0% 1% 1% 0% 0% 0% 1% 0% 2% 0% 2% 0% 2% 0% 0% 0% 0% 0%
Evaporative Coolers 1% 3% 2% 4% 0% 0% 1% 3% 4% 0% 1% 5% 4% 0% 2% 0% 0% 0%
Water Chiller(s) 2% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 0% 2% 1% 13% 0%
Evaporative Condenser 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
Cooling Tower 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 16%
HVAC Controls-Set-Back Programmable T 2% 4% 3% 8% 2% 9% 4% 7% 5% 0% 4% 9% 5% 0% 4% 5% 0% 0%
Individual A/C or Heat Pump units (ask i 5% 3% 3% 1% 9% 0% 1% 8% 3% 0% 1% 8% 3% 0% 4% 8% 0% 0%
Window/Wall Air-Conditioning Units 0% 5% 5% 5% 4% 4% 3% 2% 5% 12% 4% 0% 5% 12% 0% 6% 0% 0%
Standard (Non-Programmable Thermostat 18% 26% 24% 31% 26% 19% 18% 30% 23% 35% 18% 31% 23% 36% 17% 29% 4% 4%
Compressor 1% 1% 0% 3% 0% 0% 0% 2% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0%
NOTHING WAS REPLACED, EQUIP wa 35% 18% 15% 18% 27% 27% 23% 13% 20% 13% 22% 6% 20% 12% 26% 24% 56% 36%
Other- RECORD 3% 1% 2% 0% 0% 2% 3% 0% 1% 0% 3% 0% 1% 0% 4% 0% 0% 0%
DON'T KNOW 2% 7% 6% 11% 3% 0% 9% 7% 5% 5% 10% 11% 5% 5% 4% 0% 27% 0%
N 42 315 135 75 58 47 113 103 74 25 71 54 68 17 42 49 6 8

CL23_1. What type of cooling equipment 
was removed and replaced when you 
installed &COOLING_TECH1?

CL21_1. Did you receive a Rebate for the 
purchase of the &COOLING_TECH1? 

CL20A_1. How do you distinguish 
between high efficiency and standard 
efficiency?

CL20_1. Do you recall the units for the 
efficiency rating of COOLING_TECH1 
(such as EER)?
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Inoperable (broken) 0% 29% 32% 23% 0% 0% 33% 26% 28% 32% 33% 26% 28% 32% 0% 0% 0% 0%
In Poor 0% 40% 37% 48% 0% 0% 52% 41% 43% 21% 52% 41% 43% 21% 0% 0% 0% 0%
Fair OR 0% 12% 11% 15% 0% 0% 11% 13% 8% 20% 11% 13% 8% 20% 0% 0% 0% 0%
Good Condition? 0% 15% 15% 14% 0% 0% 3% 20% 15% 21% 3% 20% 15% 21% 0% 0% 0% 0%
DON'T KNOW 0% 4% 5% 1% 0% 0% 2% 1% 6% 5% 2% 1% 6% 5% 0% 0% 0% 0%
N 0 173 111 62 0 0 56 50 52 15 56 50 52 15 0 0 0 0
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 
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Medium/Large Results by 

Service Territory
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Less than 5 years old 0% 5% 6% 2% 0% 0% 4% 4% 5% 7% 4% 4% 5% 7% 0% 0% 0% 0%
Between 5 and 10 years old 0% 18% 14% 29% 0% 0% 5% 18% 15% 34% 5% 18% 15% 34% 0% 0% 0% 0%
Between 10 & 15 years old 0% 24% 26% 19% 0% 0% 19% 32% 28% 13% 19% 32% 28% 13% 0% 0% 0% 0%
More than 15 years old 0% 46% 47% 43% 0% 0% 67% 36% 46% 34% 67% 36% 46% 34% 0% 0% 0% 0%
DON'T KNOW 0% 8% 8% 7% 0% 0% 5% 10% 5% 13% 5% 10% 5% 13% 0% 0% 0% 0%
N 0 173 111 62 0 0 56 50 52 15 56 50 52 15 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 17% 34% 34% 50% 2% 25% 35% 41% 20% 89% 41% 57% 20% 100% 9% 12% 0% 7%
2 0% 21% 27% 9% 4% 16% 19% 14% 28% 4% 24% 16% 29% 0% 0% 10% 0% 30%
3 8% 11% 10% 14% 15% 0% 14% 11% 12% 0% 13% 11% 12% 0% 15% 10% 0% 0%
4 35% 8% 6% 6% 30% 2% 13% 5% 7% 8% 11% 8% 5% 0% 25% 0% 100% 63%
5 9% 7% 7% 13% 1% 0% 1% 5% 12% 0% 0% 8% 12% 0% 3% 0% 0% 0%
6 0% 3% 0% 0% 29% 0% 0% 12% 0% 0% 0% 0% 0% 0% 0% 34% 0% 0%
7 0% 2% 0% 7% 0% 12% 0% 3% 3% 0% 0% 0% 3% 0% 0% 7% 0% 0%
10 8% 2% 3% 0% 6% 0% 3% 0% 4% 0% 0% 0% 4% 0% 15% 0% 0% 0%
11 0% 0% 0% 0% 0% 10% 0% 2% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0%
12 0% 3% 4% 0% 0% 0% 0% 0% 5% 0% 0% 0% 5% 0% 0% 0% 0% 0%
50 0% 1% 0% 0% 0% 13% 0% 3% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0%
70 0% 5% 7% 0% 0% 0% 0% 0% 10% 0% 0% 0% 10% 0% 0% 0% 0% 0%
200 9% 0% 0% 0% 0% 9% 2% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0%
400 4% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
2000 2% 0% 0% 0% 2% 0% 1% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
2500 8% 1% 0% 0% 6% 0% 3% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0% 0%
Don't know 0% 3% 2% 0% 4% 13% 9% 5% 0% 0% 11% 0% 0% 0% 0% 13% 0% 0%
N 14 69 27 14 14 14 24 20 20 5 10 10 19 2 14 10 1 3

CL25_1. Approximately how old was the 
cooling equipment that was removed and 
replaced by the cooling equipment we just 
discussed?

CL24_1. How would you describe the 
condition of cooling equipment that was 
removed and replaced?

CL12_2. Regarding the 
COOLING_TECH1 how many 
&C_TECH1B were installed at 
&SERV_ADDR?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 8% 2% 0% 0% 12% 8% 3% 2% 2% 0% 0% 0% 0% 0% 15% 3% 100% 0%
2004 0% 20% 20% 16% 35% 0% 0% 31% 19% 38% 0% 28% 20% 43% 0% 35% 0% 0%
2005 43% 27% 32% 19% 14% 24% 48% 19% 20% 50% 49% 25% 20% 57% 43% 12% 0% 7%
2006 19% 39% 40% 59% 14% 21% 28% 26% 55% 5% 29% 39% 56% 0% 24% 14% 0% 34%
2007 31% 11% 8% 0% 25% 47% 21% 18% 4% 8% 22% 0% 4% 0% 19% 35% 0% 59%
DON'T KNOW 0% 1% 0% 6% 0% 0% 0% 4% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0%
N 14 76 30 15 16 15 26 22 22 6 12 10 21 2 14 12 1 4

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 8% 8% 11% 0% 4% 0% 21% 0% 9% 0% 22% 0% 9% 0% 15% 0% 0% 0%
February 3% 0% 0% 0% 0% 2% 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 7%
March 19% 0% 0% 0% 4% 0% 3% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0% 0%
April 0% 6% 9% 0% 0% 0% 12% 0% 8% 0% 14% 0% 8% 0% 0% 0% 0% 0%
May 0% 5% 5% 6% 0% 15% 9% 7% 4% 0% 11% 8% 4% 0% 0% 7% 0% 0%
June 9% 6% 9% 0% 0% 1% 0% 0% 12% 0% 0% 0% 12% 0% 2% 0% 0% 0%
July 0% 5% 1% 14% 19% 0% 5% 14% 2% 0% 6% 9% 2% 0% 0% 19% 0% 0%
August 5% 4% 1% 22% 0% 1% 5% 10% 2% 0% 6% 21% 2% 0% 2% 0% 0% 0%
September 0% 1% 0% 2% 6% 0% 2% 0% 0% 8% 2% 0% 0% 0% 0% 0% 0% 59%
October 9% 4% 3% 0% 0% 39% 2% 8% 4% 0% 0% 0% 4% 0% 12% 14% 0% 0%
December 8% 0% 0% 0% 4% 0% 3% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0% 0%
Fall 9% 10% 10% 16% 1% 10% 1% 13% 13% 0% 0% 22% 14% 0% 3% 4% 0% 0%
Winter 0% 1% 2% 0% 0% 0% 8% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0%
Spring 9% 13% 15% 17% 4% 0% 21% 6% 16% 1% 22% 13% 16% 0% 13% 0% 0% 7%
Summer 3% 24% 24% 16% 41% 1% 5% 34% 21% 49% 6% 27% 21% 57% 1% 41% 0% 0%
DON'T KNOW 17% 11% 8% 8% 18% 30% 4% 8% 9% 41% 0% 0% 7% 43% 21% 16% 100% 28%
N 14 75 30 14 16 15 26 21 22 6 12 9 21 2 14 12 1 4

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Standard Efficiency 17% 27% 17% 73% 20% 33% 11% 54% 18% 63% 0% 73% 19% 0% 20% 24% 0% 63%
High Efficiency 58% 59% 71% 27% 49% 40% 84% 34% 64% 37% 100% 27% 68% 0% 71% 44% 0% 37%
DON'T KNOW 25% 14% 11% 0% 31% 27% 5% 13% 18% 0% 0% 0% 12% 0% 8% 32% 100% 0%
N 9 27 7 3 7 10 10 7 7 3 1 3 6 0 9 4 1 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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0 0% 0% 0% 0% 0% 3% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0% 7%
99990 0% 6% 0% 0% 28% 18% 0% 9% 6% 0% 0% 0% 0% 0% 0% 24% 100% 0%
Don't know 100% 94% 100% 100% 72% 79% 100% 91% 94% 93% 100% 100% 100% 0% 100% 76% 0% 93%
N 9 27 7 3 7 10 10 7 7 3 1 3 6 0 9 4 1 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Other 0% 5% 0% 0% 0% 14% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
DON'T KNOW 0% 95% 0% 0% 100% 86% 0% 100% 100% 0% 0% 0% 0% 0% 0% 100% 100% 0%
N 0 3 0 0 1 2 0 1 1 1 0 0 0 0 0 1 1 1

CL20_2. Do you recall the units for the 
efficiency rating of COOLING_TECH1 
(such as EER)?

CL19_2. Do you recall the efficiency 
rating of COOLING_TECH1?

CL18_2. Was/were the 
COOLING_TECH1 that you installed 
standard or high efficiency?

CL15_2. And can you recall which 
month?

CL14_2. In what year did you install 
COOLING_TECH1?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

Contractor 47% 41% 40% 58% 42% 24% 17% 44% 42% 100% 0% 58% 44% . 30% 24% 0% 100%
Utility recommendation 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0%
Efficiency rating 0% 17% 23% 0% 0% 18% 44% 9% 14% 0% 100% 0% 15% . 0% 24% 0% 0%
KW/ton 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0%
Coefficient of performance/COP 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0%
Energy efficiency ratio/EER 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0%
Supplier 36% 4% 0% 0% 27% 0% 25% 0% 0% 0% 0% 0% 0% . 44% 0% 0% 0%
Manufacturer 10% 26% 26% 42% 13% 18% 12% 35% 28% 0% 0% 42% 29% . 22% 24% 0% 0%
Uses less energy 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0%
Other 13% 5% 0% 0% 28% 14% 10% 0% 6% 0% 0% 0% 0% . 19% 0% 100% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0%
DON'T KNOW 19% 12% 10% 0% 3% 43% 4% 21% 11% 0% 0% 0% 12% . 8% 53% 0% 0%
N 9 26 7 3 7 9 10 7 7 2 1 3 6 0 9 4 1 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 3% 8% 9% 0% 0% 32% 0% 7% 12% 1% 0% 0% 13% 0% 1% 13% 0% 7%
NO 90% 73% 71% 92% 63% 67% 59% 71% 83% 50% 52% 92% 83% 43% 92% 52% 100% 93%
DON'T KNOW 7% 19% 20% 8% 37% 1% 41% 22% 5% 49% 48% 8% 5% 57% 7% 35% 0% 0%
N 14 76 30 15 16 15 26 22 22 6 12 10 21 2 14 12 1 4

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Split system air conditioner (two compon 20% 1% 0% 0% 4% 2% 3% 0% 0% 0% 0% 0% 0% 0% 21% 0% 0% 0%
Packaged AC System (one component) 0% 10% 13% 0% 6% 19% 10% 3% 14% 8% 11% 0% 14% 0% 0% 7% 0% 63%
Package Terminal A/C (Hotel/Motel) 0% 7% 9% 0% 0% 12% 0% 2% 13% 0% 0% 0% 13% 0% 0% 4% 0% 0%
Evaporative Coolers 0% 4% 0% 21% 0% 9% 0% 11% 3% 0% 0% 17% 3% 0% 0% 3% 0% 0%
Energy Management System 6% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
HVAC Controls-Set-Back Programmable T 0% 11% 10% 13% 20% 0% 12% 15% 11% 0% 14% 8% 11% 0% 0% 22% 0% 0%
Individual A/C or Heat Pump units (ask i 9% 6% 7% 6% 4% 0% 3% 4% 9% 0% 0% 8% 9% 0% 19% 0% 0% 0%
Standard (Non-Programmable Thermostat 15% 24% 26% 31% 4% 15% 48% 23% 11% 50% 53% 38% 11% 57% 16% 5% 0% 0%
NOTHING WAS REPLACED, EQUIP wa 29% 30% 28% 21% 52% 32% 20% 38% 34% 5% 20% 20% 34% 0% 22% 59% 0% 37%
Other- RECORD 22% 1% 0% 2% 1% 11% 5% 0% 0% 0% 2% 0% 0% 0% 20% 0% 0% 0%
DON'T KNOW 0% 8% 8% 6% 9% 0% 0% 4% 7% 38% 0% 8% 5% 43% 0% 0% 100% 0%
N 11 69 30 15 12 12 23 19 22 5 12 10 21 2 11 9 1 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Inoperable (broken) 0% 8% 6% 16% 0% 0% 0% 21% 9% 0% 0% 21% 9% 0% 0% 0% 0% 0%
In Poor 0% 31% 24% 58% 0% 0% 26% 23% 43% 0% 26% 23% 43% 0% 0% 0% 0% 0%
Fair OR 0% 24% 28% 8% 0% 0% 23% 11% 21% 57% 23% 11% 21% 57% 0% 0% 0% 0%
Good Condition? 0% 27% 31% 11% 0% 0% 51% 15% 27% 0% 51% 15% 27% 0% 0% 0% 0% 0%
DON'T KNOW 0% 10% 11% 8% 0% 0% 0% 30% 0% 43% 0% 30% 0% 43% 0% 0% 0% 0%
N 0 33 21 12 0 0 10 8 13 2 10 8 13 2 0 0 0 0

CL24_2. How would you describe the 
condition of cooling equipment that was 
removed and replaced?

CL23_2. What type of cooling equipment 
was removed and replaced when you 
installed &COOLING_TECH1?

CL21_2. Did you receive a Rebate for the 
purchase of the &COOLING_TECH1? 

CL20A_2. How do you distinguish 
between high efficiency and standard 
efficiency?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Less than 5 years old 0% 7% 9% 0% 0% 0% 0% 0% 14% 0% 0% 0% 14% 0% 0% 0% 0% 0%
Between 5 and 10 years old 0% 26% 33% 0% 0% 0% 8% 20% 27% 57% 8% 20% 27% 57% 0% 0% 0% 0%
Between 10 & 15 years old 0% 20% 20% 19% 0% 0% 41% 25% 15% 0% 41% 25% 15% 0% 0% 0% 0% 0%
More than 15 years old 0% 40% 31% 74% 0% 0% 51% 44% 44% 0% 51% 44% 44% 0% 0% 0% 0% 0%
DON'T KNOW 0% 7% 7% 8% 0% 0% 0% 10% 0% 43% 0% 10% 0% 43% 0% 0% 0% 0%
N 0 33 21 12 0 0 10 8 13 2 10 8 13 2 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 52% 39% 66% 0% 13% 0% 22% 0% 100% 0% 0% 0% 100% 0% 66% 0% 0% 0%
2 48% 30% 0% 0% 69% 0% 11% 81% 0% 0% 0% 0% 0% 0% 34% 81% 0% 0%
3 0% 17% 34% 0% 0% 0% 67% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0%
12 0% 6% 0% 0% 0% 100% 0% 19% 0% 0% 0% 0% 0% 0% 0% 19% 0% 0%
Don't know 0% 8% 0% 0% 18% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
N 2 7 2 0 4 1 3 2 1 1 1 0 1 0 2 2 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2004 34% 5% 0% 0% 11% 0% 13% 0% 0% 0% 0% 0% 0% 0% 40% 0% 0% 0%
2005 34% 43% 72% 0% 11% 0% 39% 0% 100% 0% 38% 0% 100% 0% 40% 0% 0% 0%
2006 32% 17% 28% 0% 6% 0% 48% 0% 0% 0% 62% 0% 0% 0% 21% 0% 0% 0%
2007 0% 29% 0% 0% 55% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%
DON'T KNOW 0% 7% 0% 0% 16% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
N 3 9 3 0 5 1 5 2 1 1 2 0 1 0 3 2 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 0% 16% 28% 0% 0% 0% 41% 0% 0% 0% 62% 0% 0% 0% 0% 0% 0% 0%
May 34% 5% 0% 0% 13% 0% 13% 0% 0% 0% 0% 0% 0% 0% 40% 0% 0% 0%
June 32% 33% 55% 0% 7% 0% 7% 0% 100% 0% 0% 0% 100% 0% 21% 0% 0% 0%
July 0% 25% 0% 0% 66% 0% 0% 81% 0% 0% 0% 0% 0% 0% 0% 81% 0% 0%
August 0% 6% 0% 0% 0% 100% 0% 19% 0% 0% 0% 0% 0% 0% 0% 19% 0% 0%
December 34% 5% 0% 0% 13% 0% 13% 0% 0% 0% 0% 0% 0% 0% 40% 0% 0% 0%
Summer 0% 10% 17% 0% 0% 0% 26% 0% 0% 0% 38% 0% 0% 0% 0% 0% 0% 0%
N 3 8 3 0 4 1 5 2 1 0 2 0 1 0 3 2 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Standard Efficiency 0% 55% 66% 0% 0% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0%
High Efficiency 0% 28% 34% 0% 0% 0% 86% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 100% 18% 0% 0% 100% 0% 14% 0% 0% 100% 0% 0% 0% 0% 100% 0% 0% 100%
N 1 4 2 0 2 0 2 0 1 1 1 0 1 0 1 0 0 1

CL18_3. Was/were the 
COOLING_TECH1 that you installed 
standard or high efficiency?

CL15_3. And can you recall which 
month?

CL14_3. In what year did you install 
COOLING_TECH1?

CL25_2. Approximately how old was the 
cooling equipment that was removed and 
replaced by the cooling equipment we just 
discussed?

CL12_3. Regarding the 
COOLING_TECH1 how many 
&C_TECH1B were installed at 
&SERV_ADDR?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Don't know 100% 100% 100% 0% 100% 0% 100% 0% 100% 100% 100% 0% 100% 0% 100% 0% 0% 100%
N 1 4 2 0 2 0 2 0 1 1 1 0 1 0 1 0 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Contractor 0% 95% 100% . 74% . 86% . 100% 100% 100% . 100% . 0% . . 100%
Utility recommendation 0% 0% 0% . 0% . 0% . 0% 0% 0% . 0% . 0% . . 0%
Efficiency rating 0% 0% 0% . 0% . 0% . 0% 0% 0% . 0% . 0% . . 0%
KW/ton 0% 0% 0% . 0% . 0% . 0% 0% 0% . 0% . 0% . . 0%
Coefficient of performance/COP 0% 0% 0% . 0% . 0% . 0% 0% 0% . 0% . 0% . . 0%
Energy efficiency ratio/EER 0% 0% 0% . 0% . 0% . 0% 0% 0% . 0% . 0% . . 0%
Supplier 0% 0% 0% . 0% . 0% . 0% 0% 0% . 0% . 0% . . 0%
Manufacturer 0% 0% 0% . 0% . 0% . 0% 0% 0% . 0% . 0% . . 0%
Uses less energy 0% 0% 0% . 0% . 0% . 0% 0% 0% . 0% . 0% . . 0%
Other 0% 0% 0% . 0% . 0% . 0% 0% 0% . 0% . 0% . . 0%
REFUSED 0% 0% 0% . 0% . 0% . 0% 0% 0% . 0% . 0% . . 0%
DON'T KNOW 100% 5% 0% . 26% . 14% . 0% 0% 0% . 0% . 100% . . 0%
N 1 4 2 0 2 0 2 0 1 1 1 0 1 0 1 0 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NO 100% 91% 83% 0% 100% 100% 74% 100% 100% 100% 62% 0% 100% 0% 100% 100% 0% 100%
DON'T KNOW 0% 9% 17% 0% 0% 0% 26% 0% 0% 0% 38% 0% 0% 0% 0% 0% 0% 0%
N 3 9 3 0 5 1 5 2 1 1 2 0 1 0 3 2 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Split system air conditioner (two compon 0% 30% 55% 0% 0% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0%
Evaporative Coolers 0% 25% 0% 0% 62% 0% 0% 81% 0% 0% 0% 0% 0% 0% 0% 81% 0% 0%
Evaporative Condenser 52% 5% 0% 0% 13% 0% 15% 0% 0% 0% 0% 0% 0% 0% 66% 0% 0% 0%
Standard (Non-Programmable Thermostat 0% 6% 0% 0% 0% 100% 0% 19% 0% 0% 0% 0% 0% 0% 0% 19% 0% 0%
NOTHING WAS REPLACED, EQUIP wa 48% 27% 45% 0% 7% 0% 85% 0% 0% 0% 100% 0% 0% 0% 34% 0% 0% 0%
DON'T KNOW 0% 7% 0% 0% 18% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
N 2 8 3 0 4 1 4 2 1 1 2 0 1 0 2 2 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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In Poor 0% 100% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0%
N 0 1 1 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0

CL19_3. Do you recall the efficiency 
rating of COOLING_TECH1?

CL24_3. How would you describe the 
condition of cooling equipment that was 
removed and replaced?

CL23_3. What type of cooling equipment 
was removed and replaced when you 
installed &COOLING_TECH1?

CL21_3. Did you receive a Rebate for the 
purchase of the &COOLING_TECH1? 

CL20A_3. How do you distinguish 
between high efficiency and standard 
efficiency?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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More than 15 years old 0% 100% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0%
N 0 1 1 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Very 2% 5% 5% 4% 2% 6% 0% 2% 3% 23% 0% 0% 3% 25% 1% 6% 0% 0%
Somewhat OR 2% 12% 14% 6% 18% 11% 12% 15% 14% 0% 14% 12% 13% 0% 1% 19% 27% 0%
Not at all influential? 90% 74% 69% 87% 72% 76% 76% 81% 64% 77% 73% 88% 65% 75% 90% 71% 46% 100%
DON'T KNOW 6% 10% 13% 3% 8% 7% 12% 2% 19% 0% 12% 0% 19% 0% 8% 4% 27% 0%
N 21 121 42 25 27 27 46 40 26 9 25 17 21 4 21 23 5 5

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Very 9% 5% 0% 0% 12% 1% 3% 7% 0% 0% 0% 0% 0% 0% 3% 7% 0% 0%
Somewhat OR 0% 16% 0% 0% 32% 7% 0% 23% 0% 55% 0% 0% 0% 0% 0% 23% 0% 55%
Not at all influential? 91% 80% 0% 0% 56% 91% 97% 71% 100% 45% 0% 0% 0% 0% 97% 71% 100% 45%
N 11 27 0 0 9 18 11 11 1 4 0 0 0 0 11 11 1 4

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 14% 6% 4% 8% 12% 16% 6% 6% 7% 3% 6% 4% 7% 3% 17% 12% 13% 2%
NO 83% 89% 92% 84% 83% 81% 91% 89% 87% 91% 92% 92% 87% 91% 80% 82% 87% 83%
DON'T KNOW 3% 5% 4% 7% 5% 3% 3% 4% 7% 6% 3% 4% 7% 5% 2% 5% 0% 15%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Split system air conditioner (two compon 1% 3% 4% 3% 1% 0% 9% 0% 0% 0% 11% 0% 0% 0% 2% 0% 0% 0%
Packaged AC System (one component) 24% 30% 43% 11% 22% 29% 22% 22% 36% 50% 20% 28% 34% 50% 32% 15% 71% 0%
Package Terminal A/C (Hotel/Motel) 0% 7% 8% 2% 14% 4% 0% 17% 9% 0% 0% 17% 9% 0% 0% 16% 0% 0%
Remote Condensing Unit 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Evaporative Coolers 4% 9% 9% 13% 2% 0% 12% 0% 7% 25% 13% 0% 7% 25% 3% 0% 0% 0%
Water Chiller(s) 3% 1% 0% 2% 0% 11% 0% 4% 2% 0% 0% 0% 2% 0% 1% 8% 0% 0%
Evaporative Condenser 8% 0% 0% 0% 2% 2% 1% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
Cooling Tower 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Adjustable Speed Drives 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Energy Management System 0% 2% 0% 2% 0% 11% 0% 7% 0% 1% 0% 6% 0% 0% 0% 8% 0% 56%
Reflective Window Film 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
HVAC Controls-Bypass Timer 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
HVAC Controls-Time Clock 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
HVAC Controls-Set-Back Programmable T 0% 3% 3% 1% 9% 1% 1% 4% 4% 0% 1% 0% 4% 0% 0% 8% 0% 100%
Thermal Energy Storage (Ice/Chilled Wate 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Individual A/C or Heat Pump Units 21% 5% 1% 8% 14% 14% 5% 9% 5% 0% 2% 8% 4% 0% 18% 10% 22% 0%
Window/Wall Air-Conditioning Units 0% 5% 4% 10% 0% 0% 15% 3% 0% 0% 18% 6% 0% 0% 0% 0% 0% 0%
Other- RECORD 4% 3% 3% 3% 0% 4% 1% 4% 5% 0% 0% 8% 5% 0% 4% 0% 7% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 43% 31% 24% 43% 39% 25% 35% 30% 29% 25% 35% 27% 31% 25% 39% 34% 0% 0%
N 17 102 37 27 15 23 41 28 28 5 24 12 24 4 17 16 4 1

CL50. How influential was the Express 
program or Express program information 
in your decision to install new cooling 
equipment?

CL25_3. Approximately how old was the 
cooling equipment that was removed and 
replaced by the cooling equipment we just 
discussed?

CL52. How influential was the SPC 
program or SPC program information in 
your decision to install new cooling 
equipment?

CL37. Describe the high efficiency 
cooling equipment your company plans to 
install within the next year.

CL35.  Does your company have any 
plans to install high efficiecy cooling 
equipment within the next year?
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GAS EQUIPMENT

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

Water heater 57% 51% 48% 57% 71% 55% 46% 45% 73% 35% 45% 39% 73% 35% 59% 65% 72% 75%
Furnace 35% 30% 32% 26% 28% 27% 35% 23% 36% 22% 35% 23% 36% 22% 37% 24% 31% 14%
Boiler 21% 10% 5% 20% 22% 35% 9% 9% 17% 3% 8% 5% 16% 2% 22% 24% 67% 14%
Stove(s) OR 16% 19% 18% 26% 25% 13% 16% 17% 29% 14% 16% 16% 29% 13% 19% 21% 17% 16%
Clothes Dryer 6% 8% 6% 13% 15% 9% 8% 4% 14% 2% 8% 1% 14% 2% 9% 14% 17% 7%
Don't use Natural Gas 28% 31% 33% 28% 19% 22% 35% 38% 9% 48% 36% 44% 9% 49% 24% 19% 15% 23%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 3% 5% 6% 2% 3% 6% 4% 6% 4% 7% 4% 7% 4% 7% 3% 5% 0% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Poor 0% 2% 2% 2% 0% 0% 3% 2% 2% 2% 3% 2% 2% 2% 0% 0% 0% 0%
Fair or 0% 19% 20% 13% 0% 0% 15% 24% 17% 23% 15% 24% 17% 23% 0% 0% 0% 0%
Good condition? 0% 76% 74% 82% 0% 0% 75% 72% 79% 73% 75% 72% 79% 73% 0% 0% 0% 0%
DON'T KNOW 0% 3% 3% 3% 0% 0% 6% 3% 2% 2% 6% 3% 2% 2% 0% 0% 0% 0%
N 0 636 407 229 0 0 238 117 236 45 238 117 236 45 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Less than 5 years old 0% 48% 46% 55% 0% 0% 43% 46% 54% 43% 43% 46% 54% 43% 0% 0% 0% 0%
Between 5 and 10 years old 0% 28% 30% 23% 0% 0% 27% 30% 28% 31% 27% 30% 28% 31% 0% 0% 0% 0%
10 to 15 years old OR 0% 10% 11% 8% 0% 0% 9% 14% 8% 15% 9% 14% 8% 15% 0% 0% 0% 0%
More than 15 years old? 0% 6% 6% 6% 0% 0% 10% 5% 6% 2% 10% 5% 6% 2% 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 7% 7% 8% 0% 0% 11% 5% 5% 8% 11% 5% 5% 8% 0% 0% 0% 0%
N 0 636 407 229 0 0 238 117 236 45 238 117 236 45 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 6% 5% 10% 0% 0% 6% 5% 8% 4% 6% 5% 8% 4% 0% 0% 0% 0%
NO 0% 91% 93% 88% 0% 0% 91% 93% 90% 95% 91% 93% 90% 95% 0% 0% 0% 0%
DON'T KNOW 0% 2% 2% 2% 0% 0% 2% 2% 2% 2% 2% 2% 2% 2% 0% 0% 0% 0%
N 0 805 530 275 0 0 308 143 295 59 308 143 295 59 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 74% 70% 82% 0% 0% 69% 73% 81% 50% 69% 73% 81% 50% 0% 0% 0% 0%
NO 0% 17% 23% 8% 0% 0% 25% 27% 15% 0% 25% 27% 15% 0% 0% 0% 0% 0%
DON'T KNOW 0% 9% 8% 10% 0% 0% 6% 0% 4% 50% 6% 0% 4% 50% 0% 0% 0% 0%
N 0 54 30 24 0 0 17 8 27 2 17 8 27 2 0 0 0 0

G4a. Did the contractor recommend that 
you replace any of the gas appliances at 
your facility?

G4. Since January 2004 has anyone at 
your facility consulted with a contractor 
concerning the gas appliances at your 
facility?

G3. How old is the water heater currently 
in use at your facility?

G2. How would you describe the 
condition of the gas water heater currently 
in use at your facility?

G1. Which of the following natural gas 
equipment is present at your facility?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 3% 3% 3% 0% 0% 2% 3% 5% 0% 2% 3% 5% 0% 0% 0% 0% 0%
NO 0% 95% 95% 96% 0% 0% 97% 97% 92% 98% 97% 97% 92% 98% 0% 0% 0% 0%
DON'T KNOW 0% 2% 2% 1% 0% 0% 1% 1% 3% 2% 1% 1% 3% 2% 0% 0% 0% 0%
N 0 805 530 275 0 0 308 143 295 59 308 143 295 59 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 22% 16% 13% 21% 23% 22% 15% 19% 17% 11% 14% 17% 16% 11% 27% 22% 20% 14%
NO 77% 82% 84% 76% 76% 76% 81% 81% 80% 88% 82% 82% 80% 88% 72% 76% 78% 86%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 1% 3% 3% 3% 1% 2% 3% 1% 3% 2% 4% 1% 3% 2% 0% 2% 2% 0%
N 111 1056 530 275 120 131 419 252 315 70 308 143 295 59 111 109 20 11

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Boilers 46% 9% 3% 12% 29% 29% 9% 10% 10% 0% 5% 0% 9% 0% 32% 26% 38% 17%
Water Heaters 24% 64% 76% 49% 50% 36% 67% 71% 67% 34% 71% 85% 68% 33% 42% 48% 27% 83%
Furnaces 6% 3% 3% 0% 3% 10% 8% 3% 0% 0% 9% 0% 0% 0% 4% 8% 0% 0%
Gas Booster for dishwasher 3% 1% 0% 4% 1% 0% 0% 2% 2% 0% 0% 3% 2% 0% 3% 0% 0% 0%
Gas range (Stove) 5% 9% 7% 13% 13% 4% 8% 10% 8% 16% 8% 12% 7% 17% 10% 6% 35% 0%
Clothes dryer 11% 5% 4% 8% 2% 6% 6% 1% 4% 16% 6% 0% 4% 17% 6% 3% 0% 0%
Fryer 3% 4% 0% 12% 1% 0% 0% 0% 0% 33% 0% 0% 0% 33% 3% 0% 0% 0%
Other-specify 3% 5% 7% 2% 0% 11% 2% 2% 9% 0% 2% 0% 9% 0% 1% 6% 0% 0%
DON'T KNOW 0% 0% 0% 0% 0% 5% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0%
N 22 166 69 43 27 27 62 44 51 9 40 20 46 6 22 24 5 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 62% 79% 86% 82% 33% 53% 78% 63% 87% 82% 81% 82% 87% 83% 53% 30% 68% 17%
2 17% 10% 5% 16% 17% 16% 15% 9% 5% 16% 15% 6% 5% 17% 21% 13% 27% 0%
3 13% 4% 1% 0% 33% 18% 3% 14% 0% 0% 2% 0% 0% 0% 15% 38% 5% 0%
4 2% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
5 3% 3% 5% 0% 4% 0% 1% 0% 7% 0% 0% 0% 7% 0% 9% 0% 0% 0%
6 0% 0% 0% 0% 2% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 67%
10 0% 0% 0% 0% 0% 5% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0%
12 2% 0% 0% 0% 0% 7% 0% 1% 0% 0% 0% 0% 0% 0% 1% 4% 0% 0%
14 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
18 0% 1% 0% 2% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0%
30 0% 1% 0% 0% 12% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0%
180 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17%
Don't know 0% 2% 3% 1% 0% 0% 1% 8% 0% 0% 1% 12% 0% 0% 0% 0% 0% 0%
N 22 165 69 43 27 26 62 43 51 9 40 20 46 6 22 23 5 3

G9_1. How many gas appliances did you 
install?

G8_1. What types of gas appliances were 
installed?

G7. Since January 2004, did you install 
any gas appliances at your facility, such as 
a boiler, water heater, furnace, or gas 
booster for dishwashers?

G5. Since January 2004 has anyone at 
your facility consulted with an architect, 
engineer, designer or energy services 
company concerning the gas appliances at 
your facility?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 10% 1% 0% 0% 9% 5% 1% 2% 0% 0% 0% 0% 0% 0% 9% 6% 5% 17%
2004 8% 12% 15% 5% 18% 11% 10% 9% 17% 1% 11% 3% 17% 0% 6% 21% 0% 67%
2005 12% 26% 25% 30% 19% 20% 30% 26% 29% 0% 31% 30% 30% 0% 27% 19% 0% 0%
2006 9% 27% 26% 33% 9% 28% 41% 17% 22% 33% 46% 15% 23% 33% 9% 21% 5% 0%
2007 59% 31% 31% 31% 30% 36% 17% 38% 27% 66% 12% 48% 26% 67% 48% 20% 63% 17%
DON'T KNOW 2% 3% 3% 2% 16% 1% 0% 7% 4% 0% 0% 4% 4% 0% 1% 12% 27% 0%
N 22 165 69 43 27 26 62 43 51 9 40 20 46 6 22 23 5 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 3% 10% 9% 14% 5% 2% 13% 3% 9% 16% 15% 5% 9% 17% 1% 0% 45% 0%
February 0% 4% 3% 8% 0% 0% 3% 9% 0% 16% 3% 13% 0% 17% 0% 0% 0% 0%
March 0% 7% 8% 8% 0% 0% 1% 2% 6% 33% 1% 3% 6% 33% 0% 0% 0% 0%
April 0% 4% 5% 1% 0% 0% 3% 2% 6% 0% 3% 3% 6% 0% 0% 0% 0% 0%
May 0% 5% 2% 11% 0% 0% 1% 0% 5% 16% 2% 0% 6% 17% 0% 0% 0% 0%
June 12% 7% 10% 0% 3% 13% 2% 11% 9% 0% 2% 13% 9% 0% 6% 7% 7% 17%
July 3% 3% 1% 3% 18% 7% 0% 7% 4% 0% 0% 0% 4% 0% 3% 21% 0% 0%
August 2% 1% 0% 2% 11% 1% 0% 4% 1% 0% 0% 0% 1% 0% 1% 11% 0% 0%
September 32% 3% 2% 1% 10% 19% 6% 6% 0% 0% 4% 3% 0% 0% 20% 12% 0% 0%
October 2% 5% 1% 13% 0% 9% 7% 2% 1% 16% 8% 0% 1% 17% 1% 5% 0% 0%
November 0% 1% 0% 2% 0% 15% 0% 3% 1% 0% 0% 0% 1% 0% 0% 10% 0% 0%
December 0% 3% 2% 8% 2% 0% 7% 4% 2% 0% 8% 5% 2% 0% 0% 2% 0% 0%
Fall 5% 5% 6% 3% 6% 7% 7% 4% 5% 1% 7% 4% 5% 0% 8% 4% 0% 67%
Winter 0% 3% 4% 0% 0% 6% 6% 1% 2% 0% 7% 0% 2% 0% 0% 4% 0% 0%
Spring 0% 7% 8% 5% 0% 3% 1% 4% 13% 0% 2% 4% 13% 0% 0% 2% 0% 0%
Summer 19% 8% 10% 3% 12% 18% 14% 13% 4% 0% 13% 18% 3% 0% 25% 5% 48% 0%
DON'T KNOW 22% 25% 29% 19% 34% 1% 28% 24% 30% 0% 27% 27% 30% 0% 37% 16% 0% 17%
N 21 159 67 42 25 25 61 41 48 9 40 19 44 6 21 22 4 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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0 0% 1% 2% 0% 0% 0% 0% 0% 3% 0% 0% 0% 3% 0% 0% 0% 0% 0%
5 0% 1% 2% 0% 0% 0% 0% 4% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0%
10 0% 2% 2% 4% 0% 0% 0% 8% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0%
20 0% 4% 6% 0% 0% 0% 0% 11% 3% 0% 0% 14% 3% 0% 0% 0% 0% 0%
25 0% 1% 0% 0% 12% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0%
30 0% 9% 13% 0% 0% 19% 0% 8% 16% 0% 0% 8% 16% 0% 0% 8% 0% 0%
40 0% 11% 12% 9% 10% 0% 23% 16% 3% 0% 25% 18% 3% 0% 0% 11% 0% 0%
50 14% 16% 17% 10% 21% 0% 30% 5% 15% 0% 32% 0% 15% 0% 7% 20% 0% 0%
55 0% 1% 2% 0% 0% 0% 2% 2% 0% 0% 2% 3% 0% 0% 0% 0% 0% 0%
60 0% 2% 3% 0% 3% 0% 2% 0% 3% 4% 3% 0% 3% 0% 0% 0% 0% 80%
65 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 20%
74 0% 1% 0% 3% 0% 0% 0% 0% 2% 0% 0% 0% 2% 0% 0% 0% 0% 0%
75 0% 7% 2% 15% 28% 14% 9% 14% 3% 0% 9% 7% 3% 0% 0% 36% 0% 0%
80 0% 1% 2% 0% 0% 0% 4% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0%
100 25% 7% 7% 9% 5% 1% 8% 7% 8% 0% 7% 9% 8% 0% 15% 0% 0% 0%
120 0% 3% 5% 0% 0% 0% 2% 0% 6% 0% 3% 0% 6% 0% 0% 0% 0% 0%
125 0% 1% 0% 4% 0% 0% 0% 0% 2% 0% 0% 0% 2% 0% 0% 0% 0% 0%
200 0% 1% 0% 6% 0% 0% 0% 0% 3% 0% 0% 0% 3% 0% 0% 0% 0% 0%
300 0% 1% 2% 0% 0% 0% 0% 0% 3% 0% 0% 0% 3% 0% 0% 0% 0% 0%
Don't know 61% 29% 24% 39% 20% 66% 20% 21% 29% 96% 14% 24% 28% 100% 78% 12% 100% 0%
N 6 90 49 24 12 5 31 24 31 4 25 16 30 2 6 8 1 2

G11_1. And can you recall which month?

G10_1. In what year did you install gas 
appliances?

G17a_1. How many gallons of water does 
the new water heater tank hold?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Standard Efficiency 13% 27% 26% 34% 4% 38% 25% 20% 22% 66% 24% 26% 23% 67% 28% 11% 10% 17%
High Efficiency 80% 48% 45% 43% 79% 61% 52% 48% 49% 34% 49% 30% 49% 33% 70% 80% 27% 83%
DON'T KNOW 6% 25% 29% 22% 17% 1% 23% 31% 29% 0% 27% 44% 28% 0% 2% 9% 63% 0%
N 22 165 69 43 27 26 62 43 51 9 40 20 46 6 22 23 5 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Contractor 7% 30% 29% 32% 37% 28% 23% 35% 32% 33% 26% 22% 32% 33% 8% 49% 0% 0%
It's new...so efficient 4% 6% 3% 12% 1% 0% 8% 4% 2% 16% 9% 8% 2% 17% 3% 0% 0% 0%
AFUE (annual fuel utilizion efficiency) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Energy Star label 6% 18% 24% 11% 5% 17% 26% 22% 18% 1% 30% 33% 17% 0% 4% 11% 27% 33%
EF/Energy Factor 3% 1% 2% 0% 0% 1% 3% 0% 0% 0% 4% 0% 0% 0% 1% 0% 0% 0%
RE/Recovery Efficiency 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Efficiency rating 19% 12% 7% 16% 12% 30% 8% 10% 13% 18% 6% 5% 12% 17% 17% 16% 73% 67%
Utility recommendation, rebate 0% 2% 2% 5% 0% 0% 7% 0% 2% 0% 8% 0% 2% 0% 0% 0% 0% 0%
Uses less energy 9% 4% 5% 2% 5% 5% 3% 6% 6% 0% 2% 6% 6% 0% 6% 6% 0% 0%
Manufacturers info 35% 10% 8% 9% 28% 8% 15% 13% 3% 16% 13% 6% 3% 17% 22% 21% 0% 0%
Other - RECORD 9% 9% 10% 7% 0% 20% 6% 5% 14% 0% 4% 8% 15% 0% 18% 3% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 9% 17% 19% 16% 11% 7% 20% 15% 15% 16% 20% 26% 15% 17% 22% 4% 0% 0%
N 19 131 53 32 23 23 50 33 39 9 31 12 36 6 19 21 3 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 3% 4% 0% 8% 8% 22% 4% 6% 4% 0% 4% 0% 4% 0% 1% 17% 27% 0%
NO 77% 74% 73% 82% 56% 72% 83% 61% 69% 100% 82% 68% 69% 100% 87% 47% 73% 100%
DON'T KNOW 20% 22% 27% 10% 36% 6% 13% 33% 27% 0% 13% 32% 28% 0% 12% 37% 0% 0%
N 22 165 69 43 27 26 62 43 51 9 40 20 46 6 22 23 5 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Boilers 42% 8% 3% 12% 17% 26% 9% 5% 10% 0% 5% 0% 9% 0% 29% 14% 32% 17%
Water heaters 24% 60% 70% 49% 42% 30% 65% 68% 59% 33% 69% 85% 60% 33% 42% 39% 27% 17%
Furances 6% 2% 2% 0% 1% 5% 6% 1% 0% 0% 7% 0% 0% 0% 4% 3% 0% 0%
Gas booster for dishwasher 3% 1% 0% 4% 1% 0% 0% 2% 2% 0% 0% 3% 2% 0% 3% 0% 0% 0%
Range (stove) 3% 7% 7% 7% 13% 3% 8% 10% 8% 0% 8% 12% 7% 0% 9% 7% 35% 0%
Clothes dryer 11% 4% 2% 8% 2% 7% 5% 1% 1% 16% 4% 0% 1% 17% 6% 3% 0% 0%
Convection oven 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
Electric grill 0% 2% 0% 6% 0% 0% 0% 0% 0% 16% 0% 0% 0% 17% 0% 0% 0% 0%
Fryer 0% 4% 0% 12% 0% 0% 0% 0% 0% 33% 0% 0% 0% 33% 0% 0% 0% 0%
Dishwasher 0% 0% 0% 2% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0%
NEW EQUIPMENT -nothing removed 5% 8% 12% 0% 3% 14% 4% 2% 14% 1% 4% 0% 15% 0% 3% 7% 5% 67%
RECORD 7% 1% 0% 0% 2% 15% 1% 3% 0% 0% 0% 0% 0% 0% 4% 9% 0% 0%
DON'T KNOW 0% 4% 4% 0% 18% 0% 1% 7% 4% 0% 2% 0% 4% 0% 0% 19% 0% 0%
N 22 165 69 43 27 26 62 43 51 9 40 20 46 6 22 23 5 3

G21_1. What type of equipment was 
removed and replaced when you installed 
the new gas appliance?

G20_1. Did you receive a Rebate for the 
purchase of the new gas appliance? 

G19_1. How do you distinguish between 
an energy efficient and a standard 
efficiency gas appliance?

G18_1. Was the new gas appliance that 
you installed standard or high efficiency?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Natural Gas 0% 92% 95% 87% 0% 0% 88% 100% 94% 83% 88% 100% 94% 83% 0% 0% 0% 0%
Electricity 0% 6% 3% 11% 0% 0% 7% 0% 4% 17% 7% 0% 4% 17% 0% 0% 0% 0%
Both electricity and gas 0% 0% 1% 0% 0% 0% 2% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 2% 1% 2% 0% 0% 3% 0% 2% 0% 3% 0% 2% 0% 0% 0% 0% 0%
N 0 106 63 43 0 0 38 20 42 6 38 20 42 6 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Inoperable (broken) 0% 44% 50% 35% 0% 0% 56% 64% 43% 0% 56% 64% 43% 0% 0% 0% 0% 0%
In Poor 0% 40% 37% 46% 0% 0% 30% 28% 43% 67% 30% 28% 43% 67% 0% 0% 0% 0%
Fair OR 0% 9% 4% 18% 0% 0% 6% 4% 5% 33% 6% 4% 5% 33% 0% 0% 0% 0%
Good condition? 0% 3% 3% 1% 0% 0% 5% 3% 2% 0% 5% 3% 2% 0% 0% 0% 0% 0%
DON'T KNOW 0% 4% 6% 0% 0% 0% 3% 0% 7% 0% 3% 0% 7% 0% 0% 0% 0% 0%
N 0 106 63 43 0 0 38 20 42 6 38 20 42 6 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Less than 5 years old 0% 8% 5% 12% 0% 0% 0% 3% 11% 17% 0% 3% 11% 17% 0% 0% 0% 0%
Between 5 and 10 years old 0% 28% 27% 28% 0% 0% 29% 47% 18% 33% 29% 47% 18% 33% 0% 0% 0% 0%
10 to 15 years old OR 0% 26% 25% 28% 0% 0% 20% 10% 34% 33% 20% 10% 34% 33% 0% 0% 0% 0%
More than 15 years old? 0% 27% 26% 28% 0% 0% 44% 20% 22% 17% 44% 20% 22% 17% 0% 0% 0% 0%
DON'T KNOW 0% 12% 16% 5% 0% 0% 6% 19% 16% 0% 6% 19% 16% 0% 0% 0% 0% 0%
N 0 106 63 43 0 0 38 20 42 6 38 20 42 6 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Boilers 0% 0% 0% 0% 3% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 2% 0% 17%
Water Heaters 0% 4% 1% 9% 2% 6% 1% 2% 3% 16% 1% 0% 3% 17% 0% 6% 0% 0%
Furnaces 0% 3% 4% 2% 0% 8% 3% 5% 3% 0% 3% 5% 3% 0% 0% 4% 5% 0%
Gas Booster for dishwasher 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
Gas range (Stove) 9% 9% 10% 5% 17% 1% 8% 14% 8% 1% 8% 15% 9% 0% 9% 12% 0% 67%
Clothes dryer 5% 2% 1% 6% 4% 1% 3% 0% 0% 16% 2% 0% 0% 17% 10% 0% 0% 0%
Fryer 0% 1% 1% 0% 0% 0% 2% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
Other-SPECIFY 0% 0% 0% 0% 0% 6% 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 17%
Nothing Else 82% 80% 83% 77% 74% 76% 81% 77% 84% 65% 82% 80% 84% 67% 78% 73% 95% 0%
REFUSED 4% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
DON'T KNOW 0% 0% 0% 2% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0%
N 22 166 70 43 27 26 63 43 51 9 41 20 46 6 22 23 5 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 82% 72% 76% 81% 39% 36% 78% 33% 83% 96% 74% 40% 84% 100% 96% 21% 0% 17%
2 0% 4% 4% 0% 15% 5% 9% 4% 0% 4% 11% 0% 0% 0% 0% 10% 0% 83%
3 0% 9% 4% 0% 46% 46% 9% 28% 0% 0% 11% 0% 0% 0% 0% 69% 0% 0%
5 18% 3% 0% 9% 0% 4% 1% 0% 9% 0% 0% 0% 9% 0% 4% 0% 0% 0%
8 0% 3% 0% 7% 0% 0% 0% 0% 7% 0% 0% 0% 8% 0% 0% 0% 0% 0%
30 0% 0% 0% 0% 0% 9% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 100% 0%
Don't know 0% 9% 16% 3% 0% 0% 4% 35% 0% 0% 5% 60% 0% 0% 0% 0% 0% 0%
N 5 35 12 9 8 6 13 8 9 5 8 3 8 2 5 5 1 3

G9_2. How many gas appliances did you 
install?

G8_2. What types of gas appliances were 
installed?

G23_1. Approximately how old was the 
equipment that was removed/replaced by 
the gas appliance?

G22_1. How would you describe the 
condition of the equipment that was 
removed/replaced when you installed the 
new gas appliance?

G21A_1. What type of fuel did the old 
&REMEQUIP that you removed use?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 18% 0% 0% 0% 0% 4% 1% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
2004 0% 23% 22% 9% 61% 46% 9% 32% 36% 3% 11% 0% 36% 0% 0% 79% 0% 67%
2005 26% 31% 25% 49% 11% 0% 72% 9% 9% 48% 81% 16% 9% 50% 29% 0% 0% 17%
2006 56% 17% 19% 7% 29% 36% 18% 23% 21% 0% 9% 25% 21% 0% 67% 21% 0% 0%
2007 0% 30% 33% 35% 0% 14% 0% 35% 34% 48% 0% 60% 34% 50% 0% 0% 100% 17%
N 5 35 12 9 8 6 13 8 9 5 8 3 8 2 5 5 1 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 0% 6% 10% 0% 9% 0% 0% 4% 14% 0% 0% 0% 14% 0% 0% 10% 0% 0%
February 0% 13% 7% 28% 0% 0% 15% 0% 0% 47% 18% 0% 0% 50% 0% 0% 0% 0%
March 18% 7% 8% 7% 2% 9% 1% 0% 19% 2% 0% 0% 19% 0% 4% 0% 0% 33%
May 26% 1% 0% 0% 9% 0% 5% 0% 0% 0% 0% 0% 0% 0% 29% 0% 0% 0%
June 0% 2% 4% 0% 0% 0% 9% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0%
July 0% 7% 0% 0% 46% 46% 0% 28% 0% 0% 0% 0% 0% 0% 0% 69% 0% 0%
August 0% 6% 11% 0% 0% 0% 26% 0% 0% 0% 31% 0% 0% 0% 0% 0% 0% 0%
September 0% 13% 7% 28% 0% 9% 0% 15% 1% 47% 0% 25% 0% 50% 0% 0% 100% 0%
October 0% 2% 4% 0% 0% 0% 9% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0%
November 0% 1% 0% 0% 0% 32% 0% 5% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0%
December 0% 7% 3% 16% 0% 0% 7% 0% 16% 0% 9% 0% 16% 0% 0% 0% 0% 0%
Fall 0% 3% 0% 6% 6% 0% 0% 9% 0% 3% 0% 16% 0% 0% 0% 0% 0% 67%
Winter 0% 6% 9% 0% 9% 0% 0% 4% 14% 0% 0% 0% 14% 0% 0% 10% 0% 0%
Spring 19% 0% 0% 0% 4% 0% 2% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0%
Summer 19% 5% 4% 3% 16% 0% 21% 0% 0% 0% 16% 0% 0% 0% 50% 0% 0% 0%
DON'T KNOW 18% 22% 35% 11% 0% 4% 5% 35% 36% 0% 5% 60% 36% 0% 4% 0% 0% 0%
N 5 35 12 9 8 6 13 8 9 5 8 3 8 2 5 5 1 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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20 0% 50% 0% 71% 0% 0% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0%
50 0% 30% 100% 0% 100% 0% 0% 100% 61% 0% 0% 0% 61% 0% 0% 100% 0% 0%
75 0% 16% 0% 22% 0% 0% 0% 0% 39% 0% 0% 0% 39% 0% 0% 0% 0% 0%
Don't know 0% 5% 0% 7% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0%
N 0 5 1 3 1 0 1 1 2 1 1 0 2 1 0 1 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Standard Efficiency 81% 24% 12% 44% 15% 16% 15% 0% 31% 48% 9% 0% 30% 50% 50% 0% 100% 17%
High Efficiency 0% 51% 53% 43% 54% 84% 68% 81% 20% 48% 81% 75% 20% 50% 0% 90% 0% 17%
DON'T KNOW 19% 26% 35% 13% 31% 0% 17% 19% 49% 3% 10% 25% 50% 0% 50% 10% 0% 67%
N 5 35 12 9 8 6 13 8 9 5 8 3 8 2 5 5 1 3

G18_2. Was the new gas appliance that 
you installed standard or high efficiency?

G11_2. And can you recall which month?

G10_2. In what year did you install gas 
appliances?

G17a_2. How many gallons of water does 
the new water heater tank hold?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Contractor 0% 35% 53% 10% 66% 5% 51% 26% 67% 1% 56% 0% 68% 0% 0% 58% 0% 50%
It's new...so efficient 0% 3% 6% 0% 0% 0% 11% 0% 0% 0% 12% 0% 0% 0% 0% 0% 0% 0%
AFUE (annual fuel utilizion efficiency) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Energy Star label 44% 41% 48% 41% 0% 63% 43% 52% 16% 49% 46% 79% 15% 50% 14% 18% 100% 0%
EF/Energy Factor 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
RE/Recovery Efficiency 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Efficiency rating 0% 6% 0% 10% 2% 46% 0% 8% 17% 1% 0% 0% 17% 0% 0% 18% 0% 50%
Utility recommendation, rebate 0% 3% 0% 7% 0% 0% 0% 11% 0% 0% 0% 21% 0% 0% 0% 0% 0% 0%
Uses less energy 0% 1% 0% 0% 12% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0%
Manufacturers info 0% 1% 0% 0% 0% 32% 0% 6% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0%
Other - RECORD 32% 1% 0% 0% 13% 0% 6% 0% 0% 0% 0% 0% 0% 0% 58% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 24% 16% 5% 32% 6% 0% 12% 0% 0% 49% 10% 0% 0% 50% 27% 0% 0% 0%
N 4 26 9 6 5 6 10 6 6 4 6 2 5 2 4 4 1 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 12% 4% 28% 9% 0% 9% 4% 0% 47% 11% 0% 0% 50% 0% 10% 0% 0%
NO 63% 71% 80% 72% 30% 64% 83% 35% 100% 53% 89% 40% 100% 50% 47% 26% 100% 100%
DON'T KNOW 37% 16% 16% 0% 61% 36% 8% 61% 0% 0% 0% 60% 0% 0% 53% 64% 0% 0%
N 5 35 12 9 8 6 13 8 9 5 8 3 8 2 5 5 1 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Boilers 0% 1% 0% 0% 10% 0% 0% 4% 0% 1% 0% 0% 0% 0% 0% 10% 0% 17%
Water heaters 0% 19% 9% 39% 9% 0% 4% 4% 22% 47% 5% 0% 23% 50% 0% 10% 0% 0%
Furances 0% 15% 22% 9% 0% 9% 18% 15% 21% 0% 21% 25% 20% 0% 0% 0% 100% 0%
Gas booster for dishwasher 0% 2% 3% 0% 0% 0% 7% 0% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0%
Range (stove) 37% 30% 43% 21% 4% 4% 44% 45% 29% 0% 49% 75% 29% 0% 17% 0% 0% 0%
Clothes dryer 18% 12% 4% 28% 0% 4% 9% 0% 0% 47% 11% 0% 0% 50% 4% 0% 0% 0%
NEW EQUIPMENT -nothing removed 45% 22% 18% 3% 77% 84% 17% 33% 27% 4% 6% 0% 28% 0% 79% 80% 0% 83%
N 5 35 12 9 8 6 13 8 9 5 8 3 8 2 5 5 1 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 0% 100% 100% 100% 0% 0% 100% 100% 100% 100% 100% 100% 100% 100% 0% 0% 0% 0%
N 0 19 11 8 0 0 7 3 7 2 7 3 7 2 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Inoperable (broken) 0% 29% 23% 38% 0% 0% 33% 0% 28% 50% 33% 0% 28% 50% 0% 0% 0% 0%
Poor condition 0% 55% 57% 52% 0% 0% 43% 100% 42% 50% 43% 100% 42% 50% 0% 0% 0% 0%
Fair condition 0% 11% 12% 10% 0% 0% 5% 0% 30% 0% 5% 0% 30% 0% 0% 0% 0% 0%
Good condition 0% 5% 8% 0% 0% 0% 19% 0% 0% 0% 19% 0% 0% 0% 0% 0% 0% 0%
N 0 19 11 8 0 0 7 3 7 2 7 3 7 2 0 0 0 0

G22_2. How would you describe the 
condition of the equipment that was 
removed/replaced when you installed the 
new gas appliance?

G21A_2. What type of fuel did the old 
equipment that you removed use?

G21_2. What type of equipment was 
removed and replaced when you installed 
the new gas appliance?

G20_2. Did you receive a Rebate for the 
purchase of the new gas appliance? 

G19_2. How do you distinguish between 
an energy efficient and a standard 
efficiency gas appliance?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2 0% 17% 31% 0% 0% 0% 0% 60% 19% 0% 0% 60% 19% 0% 0% 0% 0% 0%
3 0% 45% 30% 65% 0% 0% 44% 0% 30% 100% 44% 0% 30% 100% 0% 0% 0% 0%
4 0% 37% 39% 35% 0% 0% 56% 40% 51% 0% 56% 40% 51% 0% 0% 0% 0% 0%
N 0 19 11 8 0 0 7 3 7 2 7 3 7 2 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Furnaces 0% 9% 16% 3% 0% 0% 4% 35% 0% 0% 5% 60% 0% 0% 0% 0% 0% 0%
Clothes dryer 26% 2% 0% 0% 16% 0% 5% 0% 0% 3% 0% 0% 0% 0% 29% 0% 0% 67%
Other - SPECIFY 0% 6% 11% 0% 0% 0% 26% 0% 0% 0% 31% 0% 0% 0% 0% 0% 0% 0%
Nothing Else 74% 83% 73% 97% 84% 100% 65% 65% 100% 97% 64% 40% 100% 100% 71% 100% 100% 33%
N 5 35 12 9 8 6 13 8 9 5 8 3 8 2 5 5 1 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 0% 38% 41% 0% 41% 0% 75% 0% 0% 100% 86% 0% 0% 0% 0% 0% 0% 100%
4 100% 6% 0% 0% 59% 0% 13% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
Don't know 0% 55% 59% 100% 0% 0% 12% 100% 0% 0% 14% 100% 0% 0% 0% 0% 0% 0%
N 1 5 2 1 2 0 3 1 0 1 2 1 0 0 1 0 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 100% 6% 0% 0% 59% 0% 13% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
2004 0% 4% 0% 0% 41% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
2005 0% 40% 41% 100% 0% 0% 87% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 50% 59% 0% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0%
N 1 5 2 1 2 0 3 1 0 1 2 1 0 0 1 0 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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February 0% 68% 100% 0% 0% 0% 75% 0% 0% 0% 86% 0% 0% 0% 0% 0% 0% 0%
Fall 0% 8% 0% 0% 41% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
DON'T KNOW 100% 23% 0% 100% 59% 0% 25% 0% 0% 0% 14% 0% 0% 0% 100% 0% 0% 0%
N 1 4 1 1 2 0 3 0 0 1 2 0 0 0 1 0 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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High Efficiency 100% 40% 41% 0% 59% 0% 88% 0% 0% 0% 86% 0% 0% 0% 100% 0% 0% 0%
DON'T KNOW 0% 60% 59% 100% 41% 0% 12% 100% 0% 100% 14% 100% 0% 0% 0% 0% 0% 100%
N 1 5 2 1 2 0 3 1 0 1 2 1 0 0 1 0 0 1

G18_3. Was the new gas appliance that 
you installed standard or high efficiency?

G11_3. And can you recall which month?

G10_3. In what year did you install gas 
appliances?

G9_3. How many gas appliances did you 
install?

G8_3. What types of gas appliances were 
installed?

G23_2. Approximately how old was the 
equipment that was removed/replaced by 
the gas appliance?

Nonparticipant Survey Results Tables 66



Evaluation of 2004/2005 Nonresidential Audit and Local Program

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Contractor 0% 0% 0% . 0% . 0% . . . 0% . . . 0% . . .
It's new...so efficient 0% 0% 0% . 0% . 0% . . . 0% . . . 0% . . .
AFUE (annual fuel utilizion efficiency) 0% 0% 0% . 0% . 0% . . . 0% . . . 0% . . .
Energy Star label 0% 85% 100% . 0% . 85% . . . 100% . . . 0% . . .
EF/Energy Factor 0% 0% 0% . 0% . 0% . . . 0% . . . 0% . . .
RE/Recovery Efficiency 0% 0% 0% . 0% . 0% . . . 0% . . . 0% . . .
Efficiency rating 0% 0% 0% . 0% . 0% . . . 0% . . . 0% . . .
Utility recommendation, rebate 0% 0% 0% . 0% . 0% . . . 0% . . . 0% . . .
Uses less energy 0% 0% 0% . 0% . 0% . . . 0% . . . 0% . . .
Manufacturers info 0% 0% 0% . 0% . 0% . . . 0% . . . 0% . . .
Other - RECORD 100% 15% 0% . 100% . 15% . . . 0% . . . 100% . . .
REFUSED 0% 0% 0% . 0% . 0% . . . 0% . . . 0% . . .
DON'T KNOW 0% 0% 0% . 0% . 0% . . . 0% . . . 0% . . .
N 1 2 1 0 1 0 2 0 0 0 1 0 0 0 1 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NO 100% 50% 41% 100% 100% 0% 100% 0% 0% 100% 100% 0% 0% 0% 100% 0% 0% 100%
DON'T KNOW 0% 50% 59% 0% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0%
N 1 5 2 1 2 0 3 1 0 1 2 1 0 0 1 0 0 1
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Overall Results by Size
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Medium/Large Results by 

Service Territory
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Furances 0% 55% 59% 100% 0% 0% 12% 100% 0% 0% 14% 100% 0% 0% 0% 0% 0% 0%
Clothes dryer 100% 6% 0% 0% 59% 0% 13% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
Refrigerator 0% 34% 41% 0% 0% 0% 75% 0% 0% 0% 86% 0% 0% 0% 0% 0% 0% 0%
NEW EQUIPMENT -nothing removed 0% 4% 0% 0% 41% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
N 1 5 2 1 2 0 3 1 0 1 2 1 0 0 1 0 0 1
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1 0% 62% 59% 100% 0% 0% 14% 100% 0% 0% 14% 100% 0% 0% 0% 0% 0% 0%
2 0% 38% 41% 0% 0% 0% 86% 0% 0% 0% 86% 0% 0% 0% 0% 0% 0% 0%
N 0 3 2 1 0 0 2 1 0 0 2 1 0 0 0 0 0 0
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Inoperable (broken) 0% 94% 100% 0% 0% 0% 86% 100% 0% 0% 86% 100% 0% 0% 0% 0% 0% 0%
Fair condition 0% 6% 0% 100% 0% 0% 14% 0% 0% 0% 14% 0% 0% 0% 0% 0% 0% 0%
N 0 3 2 1 0 0 2 1 0 0 2 1 0 0 0 0 0 0

G22_3. How would you describe the 
condition of the equipment that was 
removed/replaced when you installed the 
new gas appliance?

G21A_3. What type of fuel did the old 
equipment that you removed use?

G21_3. What type of equipment was 
removed and replaced when you installed 
the new gas appliance?

G20_3. Did you receive a Rebate for the 
purchase of the new gas appliance? 

G19_3. How do you distinguish between 
an energy efficient and a standard 
efficiency gas appliance?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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3 0% 38% 41% 0% 0% 0% 86% 0% 0% 0% 86% 0% 0% 0% 0% 0% 0% 0%
4 0% 6% 0% 100% 0% 0% 14% 0% 0% 0% 14% 0% 0% 0% 0% 0% 0% 0%
Don't know 0% 56% 59% 0% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0%
N 0 3 2 1 0 0 2 1 0 0 2 1 0 0 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 
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Boilers 0% 0% 0% 0% 0% . 0% 0% . 0% 0% 0% . . 0% . . 0%
Water Heaters 0% 0% 0% 0% 0% . 0% 0% . 0% 0% 0% . . 0% . . 0%
Furnaces 0% 0% 0% 0% 0% . 0% 0% . 0% 0% 0% . . 0% . . 0%
Gas Booster for dishwasher 0% 0% 0% 0% 0% . 0% 0% . 0% 0% 0% . . 0% . . 0%
Gas range (Stove) 0% 0% 0% 0% 0% . 0% 0% . 0% 0% 0% . . 0% . . 0%
Clothes dryer 0% 0% 0% 0% 0% . 0% 0% . 0% 0% 0% . . 0% . . 0%
Other-specify 0% 0% 0% 0% 0% . 0% 0% . 0% 0% 0% . . 0% . . 0%
OTHER-SPECIFY 0% 0% 0% 0% 0% . 0% 0% . 0% 0% 0% . . 0% . . 0%
Other - SPECIFY 0% 0% 0% 0% 0% . 0% 0% . 0% 0% 0% . . 0% . . 0%
Nothing Else 100% 100% 100% 100% 100% . 100% 100% . 100% 100% 100% . . 100% . . 100%
RECORD OTHER 0% 0% 0% 0% 0% . 0% 0% . 0% 0% 0% . . 0% . . 0%
REFUSED 0% 0% 0% 0% 0% . 0% 0% . 0% 0% 0% . . 0% . . 0%
DON'T KNOW 0% 0% 0% 0% 0% . 0% 0% . 0% 0% 0% . . 0% . . 0%
N 1 5 2 1 2 0 3 1 0 1 2 1 0 0 1 0 0 1
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Service Territory
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Very 0% 14% 6% 19% 23% 8% 11% 16% 5% 33% 14% 0% 5% 33% 0% 26% 0% 0%
Somewhat OR 32% 12% 10% 15% 0% 29% 30% 6% 14% 0% 23% 14% 15% 0% 53% 0% 0% 0%
Not at all influential? 65% 70% 78% 66% 71% 62% 47% 76% 81% 67% 49% 86% 80% 67% 42% 70% 100% 100%
DON'T KNOW 3% 3% 6% 0% 6% 0% 12% 2% 0% 0% 14% 0% 0% 0% 5% 4% 0% 0%
N 10 55 13 17 10 15 19 15 17 4 9 4 14 3 10 11 3 1
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Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Very 0% 12% 0% 0% 22% 9% 0% 24% 0% 0% 0% 0% 0% 0% 0% 24% 0% 0%
Somewhat OR 46% 32% 0% 0% 16% 37% 73% 14% 0% 80% 0% 0% 0% 0% 73% 14% 0% 80%
Not at all influential? 54% 56% 0% 0% 62% 54% 27% 62% 100% 20% 0% 0% 0% 0% 27% 62% 100% 20%
N 4 16 0 0 4 12 4 8 2 2 0 0 0 0 4 8 2 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 5% 4% 3% 5% 4% 6% 4% 4% 6% 2% 4% 4% 6% 2% 5% 4% 12% 2%
NO 93% 93% 93% 92% 96% 92% 94% 94% 90% 96% 94% 94% 90% 96% 94% 95% 87% 98%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 2% 3% 3% 3% 0% 1% 2% 2% 5% 2% 2% 2% 5% 2% 1% 1% 1% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

G35. Does your company have plans to 
install high efficiency gas appliances 
within the next year?

G50. How influential was the Express 
program or Express program information 
in your decision to install new gas 
equipment?

G8_4. What types of gas appliances were 
installed?

G52.How influential was the SPC 
program or SPC program information in 
your decision to install new gas 
equipment?

G23_3. Approximately how old was the 
equipment that was removed/replaced by 
the gas appliance?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Boilers 26% 18% 5% 36% 39% 80% 17% 20% 22% 1% 16% 7% 19% 0% 18% 60% 100% 100%
Water heaters 26% 34% 41% 21% 46% 12% 37% 44% 35% 0% 38% 45% 36% 0% 35% 40% 0% 0%
Furnaces 26% 16% 22% 5% 4% 12% 14% 30% 15% 0% 12% 40% 16% 0% 35% 0% 0% 0%
Gas boosters for dishwasher 11% 0% 0% 0% 0% 6% 1% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0%
Gas Range (stove) 34% 27% 35% 13% 0% 18% 50% 7% 15% 50% 51% 9% 16% 50% 40% 0% 0% 0%
Clothes dryer 26% 9% 11% 8% 11% 0% 2% 20% 12% 0% 0% 26% 12% 0% 23% 0% 0% 0%
Pool heater 0% 1% 1% 0% 0% 0% 3% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0%
Refrigerator 0% 3% 4% 0% 0% 0% 9% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0%
Steamer 0% 1% 0% 4% 0% 0% 0% 0% 3% 0% 0% 0% 3% 0% 0% 0% 0% 0%
Multiple products 0% 2% 0% 8% 0% 0% 0% 0% 5% 0% 0% 0% 5% 0% 0% 0% 0% 0%
Other - please record 8% 2% 0% 0% 43% 1% 0% 10% 0% 0% 0% 0% 0% 0% 3% 40% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 9% 12% 5% 0% 0% 0% 0% 10% 50% 0% 0% 10% 50% 0% 0% 0% 0%
N 10 68 31 20 6 11 30 12 23 3 20 8 21 2 10 4 2 1

OTHER CHANGES

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 9% 8% 7% 11% 5% 9% 9% 6% 9% 6% 9% 7% 9% 6% 7% 4% 17% 9%
NO 89% 91% 92% 88% 94% 91% 90% 92% 90% 93% 90% 92% 90% 93% 91% 95% 83% 91%
DON'T KNOW 2% 1% 1% 0% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 2% 0% 0% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Food Service Equipment 0% 16% 17% 16% 6% 0% 12% 13% 27% 1% 13% 15% 28% 0% 0% 0% 0% 80%
Water Heating Equipment 0% 15% 13% 22% 0% 0% 9% 12% 12% 36% 10% 14% 12% 37% 0% 0% 0% 0%
Outdoor Lighting Equipment 0% 2% 2% 0% 0% 20% 3% 9% 0% 0% 3% 6% 0% 0% 0% 24% 0% 0%
Refrigeration Equipment OR 49% 26% 20% 40% 34% 20% 28% 24% 19% 40% 26% 29% 18% 40% 58% 0% 35% 80%
Motors? 6% 7% 5% 8% 41% 1% 0% 9% 15% 0% 0% 9% 13% 0% 3% 8% 60% 0%
Clothes washer/dryer 15% 14% 18% 8% 9% 8% 17% 14% 18% 0% 17% 14% 19% 0% 16% 10% 0% 0%
HVAC Equipment 9% 8% 9% 9% 5% 1% 6% 0% 1% 36% 6% 0% 1% 37% 10% 0% 0% 0%
Indoor lighting and controls 0% 2% 2% 1% 0% 7% 0% 1% 4% 0% 0% 0% 4% 0% 0% 8% 0% 0%
Office equipment 0% 6% 9% 1% 0% 0% 11% 7% 4% 0% 12% 8% 5% 0% 0% 0% 0% 0%
Air compressor 0% 1% 1% 0% 0% 0% 3% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
Industrial process equipment 10% 7% 7% 8% 3% 1% 6% 11% 3% 12% 6% 13% 3% 12% 8% 0% 0% 0%
Dishwasher 0% 2% 2% 4% 0% 0% 0% 3% 5% 0% 0% 4% 5% 0% 0% 0% 0% 0%
Dry cleaning equipment 0% 2% 2% 2% 0% 0% 1% 0% 5% 0% 2% 0% 5% 0% 0% 0% 0% 0%
Solar 2% 1% 0% 2% 8% 2% 0% 6% 0% 0% 0% 5% 0% 0% 1% 8% 0% 20%
RECORD 11% 6% 6% 3% 8% 40% 6% 12% 6% 0% 6% 5% 6% 0% 4% 50% 5% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 1% 1% 0% 0% 0% 2% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0%
N 19 133 62 38 10 23 61 28 34 10 42 20 30 8 19 8 4 2

OT3. Which of the following types of 
equipment were installed since January 
2004?

OT2. Besides what we have already 
covered, since January 2004, have you 
added or replaced other equipment that is 
expected to significantly affect overall 
energy consumption?

G37. Please describe the high efficiency 
gas equipment your company plans to 
install within the next year.
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2004 0% 15% 0% 51% 0% 0% 52% 25% 0% 0% 52% 25% 0% 0% 0% 0% 0% 0%
2005 0% 5% 0% 12% 100% 0% 0% 25% 0% 100% 0% 25% 0% 0% 0% 0% 0% 100%
2006 0% 22% 21% 24% 0% 0% 0% 50% 23% 0% 0% 50% 23% 0% 0% 0% 0% 0%
2007 0% 59% 79% 14% 0% 0% 48% 0% 77% 0% 48% 0% 77% 0% 0% 0% 0% 0%
N 0 13 6 6 1 0 3 4 5 1 3 4 5 0 0 0 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

March 0% 4% 0% 14% 0% 0% 0% 0% 6% 0% 0% 0% 6% 0% 0% 0% 0% 0%
April 0% 29% 42% 0% 0% 0% 0% 0% 47% 0% 0% 0% 47% 0% 0% 0% 0% 0%
June 0% 11% 15% 0% 0% 0% 48% 0% 0% 0% 48% 0% 0% 0% 0% 0% 0% 0%
September 0% 1% 0% 0% 100% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
October 0% 3% 0% 12% 0% 0% 0% 25% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0%
December 0% 7% 0% 24% 0% 0% 0% 50% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0%
Winter 0% 15% 21% 0% 0% 0% 0% 0% 23% 0% 0% 0% 23% 0% 0% 0% 0% 0%
Spring 0% 15% 21% 0% 0% 0% 0% 0% 23% 0% 0% 0% 23% 0% 0% 0% 0% 0%
Summer 0% 3% 0% 12% 0% 0% 0% 25% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 11% 0% 39% 0% 0% 52% 0% 0% 0% 52% 0% 0% 0% 0% 0% 0% 0%
N 0 13 6 6 1 0 3 4 5 1 3 4 5 0 0 0 0 1
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YES 0% 9% 8% 12% 0% 0% 24% 25% 0% 0% 24% 25% 0% 0% 0% 0% 0% 0%
NO 0% 91% 92% 88% 100% 0% 76% 75% 100% 100% 76% 75% 100% 0% 0% 0% 0% 100%
N 0 13 6 6 1 0 3 4 5 1 3 4 5 0 0 0 0 1
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Nothing Else 97% 86% 82% 100% 100% 99% 78% 78% 94% 100% 77% 71% 94% 100% 98% 100% 100% 100%
Refrigeration Equipment 0% 2% 2% 0% 0% 0% 6% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0%
Clothes washer/dryer 0% 6% 8% 0% 0% 0% 6% 22% 0% 0% 6% 29% 0% 0% 0% 0% 0% 0%
RECORD 3% 6% 8% 0% 0% 1% 11% 0% 6% 0% 11% 0% 6% 0% 2% 0% 0% 0%
N 10 73 38 16 5 14 35 16 18 4 25 9 17 3 10 7 1 1

OT3_2. Which of the following types of 
equipment were installed since January 
2004?

OT18_1. Did you receive a Rebate for the 
purchase of other equipment? 

OT11_1. And can you recall which 
month?

OT10_1. In what year did you install other 
equipment?
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Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

2004 0% 12% 7% 18% 0% 0% 29% 35% 0% 0% 29% 35% 0% 0% 0% 0% 0% 0%
2005 0% 6% 12% 0% 0% 0% 27% 0% 0% 0% 27% 0% 0% 0% 0% 0% 0% 0%
2006 0% 68% 68% 68% 0% 0% 16% 65% 41% 100% 16% 65% 41% 100% 0% 0% 0% 0%
2007 0% 13% 12% 14% 0% 0% 27% 0% 59% 0% 27% 0% 59% 0% 0% 0% 0% 0%
N 0 14 6 8 0 0 5 3 3 3 5 3 3 3 0 0 0 0
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Overall Results by Service 
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Very Small/Small Results by 
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Service Territory
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April 0% 5% 0% 10% 0% 0% 0% 0% 41% 0% 0% 0% 41% 0% 0% 0% 0% 0%
May 0% 2% 0% 4% 0% 0% 0% 0% 17% 0% 0% 0% 17% 0% 0% 0% 0% 0%
September 0% 14% 27% 0% 0% 0% 0% 0% 0% 28% 0% 0% 0% 28% 0% 0% 0% 0%
October 0% 4% 7% 0% 0% 0% 16% 0% 0% 0% 16% 0% 0% 0% 0% 0% 0% 0%
December 0% 40% 35% 46% 0% 0% 0% 27% 0% 72% 0% 27% 0% 72% 0% 0% 0% 0%
Winter 0% 6% 12% 0% 0% 0% 27% 0% 0% 0% 27% 0% 0% 0% 0% 0% 0% 0%
Spring 0% 6% 0% 12% 0% 0% 0% 38% 0% 0% 0% 38% 0% 0% 0% 0% 0% 0%
Summer 0% 12% 12% 11% 0% 0% 27% 35% 0% 0% 27% 35% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 12% 7% 17% 0% 0% 29% 0% 41% 0% 29% 0% 41% 0% 0% 0% 0% 0%
N 0 14 6 8 0 0 5 3 3 3 5 3 3 3 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NO 0% 73% 93% 52% 0% 0% 84% 100% 59% 64% 84% 100% 59% 64% 0% 0% 0% 0%
DON'T KNOW 0% 27% 7% 48% 0% 0% 16% 0% 41% 36% 16% 0% 41% 36% 0% 0% 0% 0%
N 0 14 6 8 0 0 5 3 3 3 5 3 3 3 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Nothing Else 100% 93% 93% 0% 0% 100% 86% 100% 100% 0% 86% 100% 100% 0% 100% 0% 0% 0%
RECORD 0% 7% 7% 0% 0% 0% 14% 0% 0% 0% 14% 0% 0% 0% 0% 0% 0% 0%
N 1 8 7 0 0 1 6 1 1 0 5 1 1 0 1 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2004 0% 29% 0% 0% 0% 100% 0% 45% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%
2006 0% 34% 48% 0% 0% 0% 0% 55% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0%
2007 0% 37% 52% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0%
N 0 3 2 0 0 1 1 2 0 0 1 1 0 0 0 1 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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May 0% 37% 52% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0%
June 0% 29% 0% 0% 0% 100% 0% 45% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%
Summer 0% 34% 48% 0% 0% 0% 0% 55% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0%
N 0 3 2 0 0 1 1 2 0 0 1 1 0 0 0 1 0 0

OT11_3. And can you recall which 
month?

OT10_3. In what year did you install other 
equipment?

OT18_2. Did you receive a Rebate for the 
purchase of other equipment? 

OT10_3. In what year did you install other 
equipment?

OT11_2. And can you recall which 
month?

OT10_2. In what year did you install other 
equipment?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NO 0% 66% 52% 0% 0% 100% 100% 45% 0% 0% 100% 0% 0% 0% 0% 100% 0% 0%
DON'T KNOW 0% 34% 48% 0% 0% 0% 0% 55% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0%
N 0 3 2 0 0 1 1 2 0 0 1 1 0 0 0 1 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Very 0% 6% 6% 5% 21% 0% 14% 13% 0% 0% 15% 12% 0% 0% 0% 17% 0% 0%
Somewhat OR 0% 16% 21% 11% 0% 0% 8% 0% 38% 0% 8% 0% 38% 0% 0% 0% 0% 0%
Not at all influential? 100% 77% 73% 83% 79% 74% 79% 83% 62% 100% 77% 88% 62% 100% 100% 65% 0% 100%
DON'T KNOW 0% 1% 0% 0% 0% 26% 0% 4% 0% 0% 0% 0% 0% 0% 0% 18% 0% 0%
N 4 35 13 12 6 4 13 11 8 3 9 6 8 2 4 5 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Very 42% 14% 0% 0% 39% 2% 19% 13% 0% 0% 0% 0% 0% 0% 19% 13% 0% 0%
Not at all influential? 58% 74% 0% 0% 61% 79% 81% 73% 0% 0% 0% 0% 0% 0% 81% 73% 0% 0%
DON'T KNOW 0% 12% 0% 0% 0% 18% 0% 14% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0%
N 2 7 0 0 3 4 2 5 0 0 0 0 0 0 2 5 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 4% 4% 6% 0% 0% 4% 1% 5% 5% 4% 1% 5% 5% 0% 0% 0% 0%
NO 0% 93% 94% 91% 0% 0% 93% 97% 91% 94% 93% 97% 91% 94% 0% 0% 0% 0%
DON'T KNOW 0% 3% 2% 3% 0% 0% 3% 2% 3% 2% 3% 2% 3% 2% 0% 0% 0% 0%
N 0 1239 866 373 0 0 496 266 342 135 496 266 342 135 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Food Service Equipment . 21% 29% 3% . . 23% 22% 11% 35% 23% 22% 11% 35% . . . .
Water Heating Equipment . 1% 2% 0% . . 4% 0% 0% 0% 4% 0% 0% 0% . . . .
Outdoor Lighting Equipment . 2% 3% 0% . . 7% 0% 0% 0% 7% 0% 0% 0% . . . .
Refrigeration Equipment . 18% 20% 15% . . 32% 0% 14% 13% 32% 0% 14% 13% . . . .
Motors . 3% 4% 0% . . 4% 0% 5% 0% 4% 0% 5% 0% . . . .
Compress Air Equipment . 1% 2% 0% . . 4% 0% 0% 0% 4% 0% 0% 0% . . . .
HVAC Equipment . 16% 14% 20% . . 2% 69% 19% 17% 2% 69% 19% 17% . . . .
Industrial process equipment . 12% 16% 4% . . 6% 0% 15% 17% 6% 0% 15% 17% . . . .
Indoor lighting and controls . 7% 10% 0% . . 7% 0% 12% 0% 7% 0% 12% 0% . . . .
Washer/Dryer . 4% 5% 0% . . 13% 0% 0% 0% 13% 0% 0% 0% . . . .
Other - SPECIFY . 16% 2% 44% . . 18% 0% 15% 17% 18% 0% 15% 17% . . . .
REFUSED . 0% 0% 0% . . 0% 0% 0% 0% 0% 0% 0% 0% . . . .
DON'T KNOW . 10% 9% 14% . . 10% 9% 17% 0% 10% 9% 17% 0% . . . .
N 0 47 31 16 0 0 19 4 18 6 19 4 18 6 0 0 0 0

OT37. Please describe the other high 
efficiency equipment your company plans 
to install within the next year.

OT35. Besides equipment we have already 
discussed, does your company have any 
plans to install any other high efficiency 
equipment within the next year?

OT50. How influential was the Express 
program or Express program information 
in your decision to install new equipment?

OT18_3. Did you receive a Rebate for the 
purchase of other equipment? 

OT52. How influential was the SPC 
program or SPC program information in 
your decision to install new equipment?
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REFRIGERATION BATTERY

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Residential Sized Refrigerator 47% 44% . . 50% 35% 42% 44% 39% 69% . . . . 42% 44% 39% 69%
Residential Sized Freezer 2% 5% . . 6% 3% 1% 7% 5% 0% . . . . 1% 7% 5% 0%
Larger Standard Refrigerator (30 cubic f 8% 13% . . 16% 9% 12% 13% 15% 11% . . . . 12% 13% 15% 11%
Self Contained-coffin/horizontal case 3% 2% . . 2% 3% 3% 1% 8% 0% . . . . 3% 1% 8% 0%
Self Contained-Vertical Case (multi shel 8% 3% . . 4% 2% 8% 1% 8% 7% . . . . 8% 1% 8% 7%
Single-deck display cases-open single-de 3% 2% . . 2% 2% 3% 1% 8% 0% . . . . 3% 1% 8% 0%
Single-Deck display cases-closed service 3% 2% . . 2% 3% 3% 1% 8% 0% . . . . 3% 1% 8% 0%
Single-deck display cases-island coffin/ 1% 1% . . 1% 1% 1% 0% 8% 0% . . . . 1% 0% 8% 0%
Single-deck display cases-coffin/tub (on 2% 1% . . 0% 1% 2% 0% 0% 0% . . . . 2% 0% 0% 0%
Multi-deck (vertical) display cases-open 3% 4% . . 3% 6% 3% 3% 11% 7% . . . . 3% 3% 11% 7%
Multi-deck (vertical) display cases-glas 3% 2% . . 1% 3% 3% 1% 8% 0% . . . . 3% 1% 8% 0%
Walk-ins and Preparation areas-freezer/l 23% 16% . . 17% 14% 23% 13% 20% 7% . . . . 23% 13% 20% 7%
Walk-ins and Preparation areas-cooler/me 18% 14% . . 14% 13% 17% 12% 16% 19% . . . . 17% 12% 16% 19%
Commercial grade refrigeration/freezer 7% 4% . . 4% 5% 11% 2% 5% 0% . . . . 11% 2% 5% 0%
Mini refrigerator 2% 2% . . 3% 2% 1% 3% 0% 0% . . . . 1% 3% 0% 0%
Ammonia refrigeration system 0% 1% . . 0% 2% 0% 1% 0% 0% . . . . 0% 1% 0% 0%
Chiller system 0% 1% . . 1% 2% 0% 2% 0% 0% . . . . 0% 2% 0% 0%
Ice maker 2% 1% . . 0% 1% 1% 1% 0% 0% . . . . 1% 1% 0% 0%
Vending machines 1% 1% . . 1% 0% 0% 0% 6% 0% . . . . 0% 0% 6% 0%
NONE 13% 22% . . 20% 25% 13% 25% 31% 4% . . . . 13% 25% 31% 4%
Other refrigeration-describe 3% 4% . . 5% 4% 3% 6% 0% 0% . . . . 3% 6% 0% 0%
REFUSED 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
DON'T KNOW 8% 2% . . 4% 1% 9% 1% 0% 0% . . . . 9% 1% 0% 0%
N 168 347 0 0 153 194 168 142 22 15 0 0 0 0 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Poor 1% 3% 0% 0% 2% 4% 0% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0%
Fair OR 20% 26% 0% 0% 25% 27% 26% 25% 23% 44% 0% 0% 0% 0% 26% 25% 23% 44%
Good condition 71% 69% 0% 0% 69% 68% 64% 70% 77% 56% 0% 0% 0% 0% 64% 70% 77% 56%
DON'T KNOW 9% 3% 0% 0% 4% 2% 10% 1% 0% 0% 0% 0% 0% 0% 10% 1% 0% 0%
N 141 282 0 0 127 155 141 113 15 13 0 0 0 0 141 113 15 13

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Less than 5 years old 29% 33% 0% 0% 39% 22% 29% 35% 19% 48% 0% 0% 0% 0% 29% 35% 19% 48%
Between 5 and 10 years old 39% 37% 0% 0% 35% 39% 30% 35% 70% 46% 0% 0% 0% 0% 30% 35% 70% 46%
Between 10 & 15 years old or 13% 15% 0% 0% 14% 17% 18% 16% 2% 6% 0% 0% 0% 0% 18% 16% 2% 6%
More than 15 years old? 7% 7% 0% 0% 3% 12% 12% 6% 0% 0% 0% 0% 0% 0% 12% 6% 0% 0%
REFUSED 0% 0% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
DON'T KNOW 12% 8% 0% 0% 8% 9% 11% 8% 9% 0% 0% 0% 0% 0% 11% 8% 9% 0%
N 141 282 0 0 127 155 141 113 15 13 0 0 0 0 141 113 15 13

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 36% 27% 0% 0% 29% 23% 36% 27% 5% 10% 0% 0% 0% 0% 36% 27% 5% 10%
NO 54% 68% 0% 0% 65% 74% 52% 70% 95% 90% 0% 0% 0% 0% 52% 70% 95% 90%
DON'T KNOW 10% 5% 0% 0% 6% 2% 12% 3% 0% 0% 0% 0% 0% 0% 12% 3% 0% 0%
N 134 273 0 0 124 149 134 113 14 12 0 0 0 0 134 113 14 12

R3. How old is the refrigeration 
equipment currently in use at your 
facility? Would you say it is…

R6. Since January 2003, did you install 
any other refigeration equipment at your 
facility?

R2. How would you describe the condition 
of the refrigeration equipment currently in 
use at your facility?  Would you say it is 
in …

R1. What kinds of refrigeration 
equipment, if any, is present at your 
facility? 
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

Night covers for display cases 5% 2% . . 0% 6% 6% 0% 0% 0% . . . . 6% 0% 0% 0%
Strip Curtains 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
Glass doors on vertical open display cas 2% 1% . . 0% 2% 2% 0% 0% 0% . . . . 2% 0% 0% 0%
Reach in display cases 3% 4% . . 4% 4% 4% 5% 0% 0% . . . . 4% 5% 0% 0%
Main door cooler/freezer door gaskets 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
Auto closers for coolers/freezers 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
Anti-sweat heat controllers 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
Insulate bare suction pipes 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
Multiplex compressor systems 13% 5% . . 6% 2% 7% 0% 67% 0% . . . . 7% 0% 67% 0%
Condensers 3% 24% . . 31% 9% 1% 36% 67% 0% . . . . 1% 36% 67% 0%
Floating head pressure controllers 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
Evaporative fan coolers 4% 11% . . 10% 13% 4% 17% 0% 0% . . . . 4% 17% 0% 0%
Vending machine controllers 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
A Refrigerator 46% 48% . . 60% 24% 42% 52% 33% 57% . . . . 42% 52% 33% 57%
Walk-in freezer/cooler 12% 12% . . 14% 7% 18% 6% 0% 86% . . . . 18% 6% 0% 86%
Mini refrigerator 2% 5% . . 6% 4% 3% 7% 0% 0% . . . . 3% 7% 0% 0%
Chiller 1% 4% . . 4% 4% 0% 2% 67% 0% . . . . 0% 2% 67% 0%
Other -Describe 16% 10% . . 2% 25% 20% 4% 0% 0% . . . . 20% 4% 0% 0%
REFUSED 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
DON'T KNOW 2% 2% . . 0% 5% 2% 2% 0% 0% . . . . 2% 2% 0% 0%
N 53 84 0 0 39 45 53 26 2 3 0 0 0 0 53 26 2 3
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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13 50% 50% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0%
Don't know 50% 50% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0%
N 2 2 0 0 0 2 2 0 0 0 0 0 0 0 2 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 50% 50% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0%
2007 50% 50% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0%
N 2 2 0 0 0 2 2 0 0 0 0 0 0 0 2 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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February 50% 50% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0%
DON'T KNOW 50% 50% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0%
N 2 2 0 0 0 2 2 0 0 0 0 0 0 0 2 0 0 0
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Very Small/Small Results by 
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Medium/Large Results by 

Service Territory
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YES 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 2 2 0 0 0 2 2 0 0 0 0 0 0 0 2 0 0 0

R7. What types of refrigeration measures 
were installed?

R8_1. How many REFRIG1 did you 
install?

R9_1. In what year did you install 
REFRIG1?

R10_1. And can you recall which month? 
Or season.

R14_1. Did you receive a rebate for the 
purchase of the new REFRIG1?  
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Standard efficiency 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Contractor 0% 0% . . . 0% 0% . . . . . . . 0% . . .
It's new, so efficient 0% 0% . . . 0% 0% . . . . . . . 0% . . .
AFUE (annual fuel utilization efficiency 0% 0% . . . 0% 0% . . . . . . . 0% . . .
Energy Star label 0% 0% . . . 0% 0% . . . . . . . 0% . . .
EF / Energy Factor 0% 0% . . . 0% 0% . . . . . . . 0% . . .
RE / Recovery Efficiency 0% 0% . . . 0% 0% . . . . . . . 0% . . .
Efficiency Rating 0% 0% . . . 0% 0% . . . . . . . 0% . . .
Utility recommendation, rebate 0% 0% . . . 0% 0% . . . . . . . 0% . . .
Uses less energy 0% 0% . . . 0% 0% . . . . . . . 0% . . .
Manufacturer info 0% 0% . . . 0% 0% . . . . . . . 0% . . .
Salesperson/Vendor 0% 0% . . . 0% 0% . . . . . . . 0% . . .
We asked for EE 0% 0% . . . 0% 0% . . . . . . . 0% . . .
Record verbatim 0% 0% . . . 0% 0% . . . . . . . 0% . . .
REFUSED 0% 0% . . . 0% 0% . . . . . . . 0% . . .
DON'T KNOW 100% 100% . . . 100% 100% . . . . . . . 100% . . .
N 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NONE- new equipment - no replacement 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 2 2 0 0 0 2 2 0 0 0 0 0 0 0 2 0 0 0
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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20 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0
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Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2007 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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July 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0

R12_1. Was the new &REFRIG1 that you 
installed standard or high efficiency?

R13_1. How do you distinguish between 
an energy efficient and a standard 
efficiency &REFRIG1?

R15_1. What type of equipment was 
removed and replaced when you installed 
the new REFRIG1?

R9_3. In what year did you install 
REFRIG1?

R10_3. And can you recall which month? 
Or season.

R8_3. How many REFRIG1 did you 
install?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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DON'T KNOW 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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High efficiency 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

Contractor 0% 0% . . . 0% 0% . . . . . . . 0% . . .
It's new, so efficient 0% 0% . . . 0% 0% . . . . . . . 0% . . .
AFUE (annual fuel utilization efficiency 0% 0% . . . 0% 0% . . . . . . . 0% . . .
Energy Star label 0% 0% . . . 0% 0% . . . . . . . 0% . . .
EF / Energy Factor 0% 0% . . . 0% 0% . . . . . . . 0% . . .
RE / Recovery Efficiency 0% 0% . . . 0% 0% . . . . . . . 0% . . .
Efficiency Rating 0% 0% . . . 0% 0% . . . . . . . 0% . . .
Utility recommendation, rebate 0% 0% . . . 0% 0% . . . . . . . 0% . . .
Uses less energy 0% 0% . . . 0% 0% . . . . . . . 0% . . .
Manufacturer info 0% 0% . . . 0% 0% . . . . . . . 0% . . .
Salesperson/Vendor 0% 0% . . . 0% 0% . . . . . . . 0% . . .
We asked for EE 100% 100% . . . 100% 100% . . . . . . . 100% . . .
Record verbatim 0% 0% . . . 0% 0% . . . . . . . 0% . . .
REFUSED 0% 0% . . . 0% 0% . . . . . . . 0% . . .
DON'T KNOW 0% 0% . . . 0% 0% . . . . . . . 0% . . .
N 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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RECORD OTHER 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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In Poor condition 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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More than 15 years old 100% 100% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 1 1 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0

R13_3. How do you distinguish between 
an energy efficient and a standard 
efficiency &REFRIG1?

R15_3. What type of equipment was 
removed and replaced when you installed 
the new REFRIG1?

R16_3. How would you describe the 
condition of the equipment that was 
removed/replaced when you installed the 
new REFRIG1?  Was it…

R14_3. Did you receive a rebate for the 
purchase of the new REFRIG1?  

R12_3. Was the new &REFRIG1 that you 
installed standard or high efficiency?

R17_3. Approximately how old was the 
equipment that was removed/replaced by 
the REFRIG1?  Would you say…
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 0% 69% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%
5 50% 16% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0%
12 50% 16% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0%
N 2 3 0 0 1 2 2 1 0 0 0 0 0 0 2 1 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2006 100% 31% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
2007 0% 69% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%
N 2 3 0 0 1 2 2 1 0 0 0 0 0 0 2 1 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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March 50% 16% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0%
June 0% 69% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%
November 50% 16% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0%
N 2 3 0 0 1 2 2 1 0 0 0 0 0 0 2 1 0 0
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Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NO 50% 84% 0% 0% 100% 50% 50% 100% 0% 0% 0% 0% 0% 0% 50% 100% 0% 0%
DON'T KNOW 50% 16% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0%
N 2 3 0 0 1 2 2 1 0 0 0 0 0 0 2 1 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Standard efficiency 50% 16% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0%
High efficiency 50% 84% 0% 0% 100% 50% 50% 100% 0% 0% 0% 0% 0% 0% 50% 100% 0% 0%
N 2 3 0 0 1 2 2 1 0 0 0 0 0 0 2 1 0 0

R8_4. How many REFRIG1 did you 
install?

R9_4. In what year did you install 
REFRIG1?

R10_4. And can you recall which month? 
Or season.

R14_4. Did you receive a rebate for the 
purchase of the new REFRIG1?  

R12_4. Was the new &REFRIG1 that you 
installed standard or high efficiency?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Contractor 50% 84% . . 100% 50% 50% 100% . . . . . . 50% 100% . .
It's new, so efficient 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
AFUE (annual fuel utilization efficiency 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
Energy Star label 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
EF / Energy Factor 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
RE / Recovery Efficiency 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
Efficiency Rating 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
Utility recommendation, rebate 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
Uses less energy 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
Manufacturer info 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
Salesperson/Vendor 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
We asked for EE 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
Record verbatim 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
REFUSED 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
DON'T KNOW 50% 16% . . 0% 50% 50% 0% . . . . . . 50% 0% . .
N 2 3 0 0 1 2 2 1 0 0 0 0 0 0 2 1 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Same equipment, just newer 50% 84% 0% 0% 100% 50% 50% 100% 0% 0% 0% 0% 0% 0% 50% 100% 0% 0%
NONE- new equipment - no replacement 50% 16% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0%
N 2 3 0 0 1 2 2 1 0 0 0 0 0 0 2 1 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Inoperable (broken) 0% 82% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%
In Fair condition OR 100% 18% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 1 2 0 0 1 1 1 1 0 0 0 0 0 0 1 1 0 0
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Less than 5 years old 0% 82% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%
Between 5 and 10 years old 100% 18% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
N 1 2 0 0 1 1 1 1 0 0 0 0 0 0 1 1 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

1 81% 84% 0% 0% 100% 0% 68% 0% 100% 0% 0% 0% 0% 0% 68% 0% 100% 0%
2 5% 2% 0% 0% 0% 13% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
3 14% 14% 0% 0% 0% 87% 27% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0% 0%
N 3 4 0 0 2 2 3 0 1 0 0 0 0 0 3 0 1 0

R13_4. How do you distinguish between 
an energy efficient and a standard 
efficiency &REFRIG1?

R15_4. What type of equipment was 
removed and replaced when you installed 
the new REFRIG1?

R16_4. How would you describe the 
condition of the equipment that was 
removed/replaced when you installed the 
new REFRIG1?  Was it…

R17_4. Approximately how old was the 
equipment that was removed/replaced by 
the REFRIG1?  Would you say…

R8_9. How many REFRIG1 did you 
install?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2005 14% 14% 0% 0% 0% 87% 27% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0% 0%
2006 0% 50% 0% 0% 59% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
2007 86% 36% 0% 0% 41% 13% 73% 0% 0% 0% 0% 0% 0% 0% 73% 0% 0% 0%
N 3 4 0 0 2 2 3 0 1 0 0 0 0 0 3 0 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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June 81% 34% 0% 0% 41% 0% 68% 0% 0% 0% 0% 0% 0% 0% 68% 0% 0% 0%
October 5% 2% 0% 0% 0% 13% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
Spring 0% 50% 0% 0% 59% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
DON'T KNOW 14% 14% 0% 0% 0% 87% 27% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0% 0%
N 3 4 0 0 2 2 3 0 1 0 0 0 0 0 3 0 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 5% 2% 0% 0% 0% 13% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
NO 95% 98% 0% 0% 100% 87% 96% 0% 100% 0% 0% 0% 0% 0% 96% 0% 100% 0%
N 3 4 0 0 2 2 3 0 1 0 0 0 0 0 3 0 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Standard efficiency 0% 100% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
N 0 1 0 0 1 0 0 0 1 0 0 0 0 0 0 0 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Contractor . 0% . . 0% . . . 0% . . . . . . . 0% .
It's new, so efficient . 0% . . 0% . . . 0% . . . . . . . 0% .
AFUE (annual fuel utilization efficiency . 0% . . 0% . . . 0% . . . . . . . 0% .
Energy Star label . 0% . . 0% . . . 0% . . . . . . . 0% .
EF / Energy Factor . 0% . . 0% . . . 0% . . . . . . . 0% .
RE / Recovery Efficiency . 0% . . 0% . . . 0% . . . . . . . 0% .
Efficiency Rating . 0% . . 0% . . . 0% . . . . . . . 0% .
Utility recommendation, rebate . 0% . . 0% . . . 0% . . . . . . . 0% .
Uses less energy . 0% . . 0% . . . 0% . . . . . . . 0% .
Manufacturer info . 0% . . 0% . . . 0% . . . . . . . 0% .
Salesperson/Vendor . 0% . . 0% . . . 0% . . . . . . . 0% .
We asked for EE . 0% . . 0% . . . 0% . . . . . . . 0% .
Record verbatim . 100% . . 100% . . . 100% . . . . . . . 100% .
REFUSED . 0% . . 0% . . . 0% . . . . . . . 0% .
DON'T KNOW . 0% . . 0% . . . 0% . . . . . . . 0% .
N 0 1 0 0 1 0 0 0 1 0 0 0 0 0 0 0 1 0

R9_9. In what year did you install 
REFRIG1?

R10_9. And can you recall which month? 
Or season.

R14_9. Did you receive a rebate for the 
purchase of the new REFRIG1?  

R12_9. Was the new &REFRIG1 that you 
installed standard or high efficiency?

R13_9. How do you distinguish between 
an energy efficient and a standard 
efficiency &REFRIG1?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

Same equipment, just newer 14% 14% 0% 0% 0% 87% 27% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0% 0%
NONE- new equipment - no replacement 86% 36% 0% 0% 41% 13% 73% 0% 0% 0% 0% 0% 0% 0% 73% 0% 0% 0%
RECORD OTHER 0% 50% 0% 0% 59% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
N 3 4 0 0 2 2 3 0 1 0 0 0 0 0 3 0 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Inoperable (broken) 100% 22% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
In Poor condition 0% 78% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
N 1 2 0 0 1 1 1 0 1 0 0 0 0 0 1 0 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Between 10 and 15 years old OR 100% 100% 0% 0% 100% 100% 100% 0% 100% 0% 0% 0% 0% 0% 100% 0% 100% 0%
N 1 2 0 0 1 1 1 0 1 0 0 0 0 0 1 0 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 61% 1% 0% 0% 0% 7% 59% 0% 0% 0% 0% 0% 0% 0% 59% 0% 0% 0%
2 0% 60% 0% 0% 55% 88% 0% 67% 0% 0% 0% 0% 0% 0% 0% 67% 0% 0%
3 39% 15% 0% 0% 17% 5% 41% 5% 100% 0% 0% 0% 0% 0% 41% 5% 100% 0%
4 0% 24% 0% 0% 28% 0% 0% 27% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0%
N 3 9 0 0 5 4 3 5 1 0 0 0 0 0 3 5 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 0% 24% 0% 0% 28% 0% 0% 27% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0%
2004 0% 24% 0% 0% 28% 0% 0% 27% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0%
2005 78% 12% 0% 0% 0% 97% 71% 13% 0% 0% 0% 0% 0% 0% 71% 13% 0% 0%
2006 22% 11% 0% 0% 12% 3% 29% 0% 100% 0% 0% 0% 0% 0% 29% 0% 100% 0%
2007 0% 29% 0% 0% 33% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0%
N 3 9 0 0 5 4 3 5 1 0 0 0 0 0 3 5 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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May 0% 11% 0% 0% 0% 88% 0% 13% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0%
June 0% 5% 0% 0% 5% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0%
July 0% 48% 0% 0% 55% 0% 0% 55% 0% 0% 0% 0% 0% 0% 0% 55% 0% 0%
Fall 39% 1% 0% 0% 0% 5% 41% 0% 0% 0% 0% 0% 0% 0% 41% 0% 0% 0%
Winter 0% 24% 0% 0% 28% 0% 0% 27% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0%
Spring 0% 10% 0% 0% 12% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
Summer 39% 0% 0% 0% 0% 3% 30% 0% 0% 0% 0% 0% 0% 0% 30% 0% 0% 0%
DON'T KNOW 22% 0% 0% 0% 0% 3% 29% 0% 0% 0% 0% 0% 0% 0% 29% 0% 0% 0%
N 3 9 0 0 5 4 3 5 1 0 0 0 0 0 3 5 1 0

R15_9. What type of equipment was 
removed and replaced when you installed 
the new REFRIG1?

R16_9. How would you describe the 
condition of the equipment that was 
removed/replaced when you installed the 
new REFRIG1?  Was it…

R17_9. Approximately how old was the 
equipment that was removed/replaced by 
the REFRIG1?  Would you say…

R8_10. How many REFRIG1 did you 
install?

R9_10. In what year did you install 
REFRIG1?

R10_10. And can you recall which 
month? Or season.

Nonparticipant Survey Results Tables 80



Evaluation of 2004/2005 Nonresidential Audit and Local Program

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 24% 0% 0% 28% 0% 0% 27% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0%
NO 61% 75% 0% 0% 72% 97% 70% 73% 100% 0% 0% 0% 0% 0% 70% 73% 100% 0%
DON'T KNOW 39% 0% 0% 0% 0% 3% 30% 0% 0% 0% 0% 0% 0% 0% 30% 0% 0% 0%
N 3 9 0 0 5 4 3 5 1 0 0 0 0 0 3 5 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Standard efficiency 39% 75% 0% 0% 72% 92% 30% 73% 100% 0% 0% 0% 0% 0% 30% 73% 100% 0%
High efficiency 61% 25% 0% 0% 28% 8% 70% 27% 0% 0% 0% 0% 0% 0% 70% 27% 0% 0%
N 3 9 0 0 5 4 3 5 1 0 0 0 0 0 3 5 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Contractor 22% 60% . . 55% 92% 29% 67% 0% . . . . . 29% 67% 0% .
It's new, so efficient 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
AFUE (annual fuel utilization efficiency 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
Energy Star label 0% 5% . . 5% 0% 0% 5% 0% . . . . . 0% 5% 0% .
EF / Energy Factor 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
RE / Recovery Efficiency 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
Efficiency Rating 39% 1% . . 0% 5% 41% 0% 0% . . . . . 41% 0% 0% .
Utility recommendation, rebate 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
Uses less energy 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
Manufacturer info 39% 0% . . 0% 3% 30% 0% 0% . . . . . 30% 0% 0% .
Salesperson/Vendor 0% 24% . . 28% 0% 0% 27% 0% . . . . . 0% 27% 0% .
We asked for EE 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
Record verbatim 0% 10% . . 12% 0% 0% 0% 100% . . . . . 0% 0% 100% .
REFUSED 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
DON'T KNOW 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
N 3 9 0 0 5 4 3 5 1 0 0 0 0 0 3 5 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Same equipment, just newer 100% 90% 0% 0% 88% 100% 100% 100% 0% 0% 0% 0% 0% 0% 100% 100% 0% 0%
RECORD OTHER 0% 10% 0% 0% 12% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
N 3 9 0 0 5 4 3 5 1 0 0 0 0 0 3 5 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Inoperable (broken) 61% 12% 0% 0% 0% 97% 70% 13% 0% 0% 0% 0% 0% 0% 70% 13% 0% 0%
In Poor condition 39% 53% 0% 0% 61% 3% 30% 60% 0% 0% 0% 0% 0% 0% 30% 60% 0% 0%
In Fair condition OR 0% 10% 0% 0% 12% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
In Good condition? 0% 24% 0% 0% 28% 0% 0% 27% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0%
N 3 9 0 0 5 4 3 5 1 0 0 0 0 0 3 5 1 0

R14_10. Did you receive a rebate for the 
purchase of the new REFRIG1?  

R12_10. Was the new &REFRIG1 that 
you installed standard or high efficiency?

R13_10. How do you distinguish between 
an energy efficient and a standard 
efficiency &REFRIG1?

R15_10. What type of equipment was 
removed and replaced when you installed 
the new REFRIG1?

R16_10. How would you describe the 
condition of the equipment that was 
removed/replaced when you installed the 
new REFRIG1?  Was it…

Nonparticipant Survey Results Tables 81



Evaluation of 2004/2005 Nonresidential Audit and Local Program

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Less than 5 years old 0% 24% 0% 0% 28% 0% 0% 27% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0%
Between 5 and 10 years old 22% 0% 0% 0% 0% 3% 29% 0% 0% 0% 0% 0% 0% 0% 29% 0% 0% 0%
Between 10 and 15 years old OR 0% 39% 0% 0% 45% 0% 0% 33% 100% 0% 0% 0% 0% 0% 0% 33% 100% 0%
More than 15 years old 78% 36% 0% 0% 28% 97% 71% 40% 0% 0% 0% 0% 0% 0% 71% 40% 0% 0%
N 3 9 0 0 5 4 3 5 1 0 0 0 0 0 3 5 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 69% 31% 0% 0% 17% 93% 92% 19% 0% 0% 0% 0% 0% 0% 92% 19% 0% 0%
2 31% 1% 0% 0% 0% 7% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
3 0% 68% 0% 0% 83% 0% 0% 81% 0% 0% 0% 0% 0% 0% 0% 81% 0% 0%
N 3 5 0 0 2 3 3 2 0 0 0 0 0 0 3 2 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2004 0% 68% 0% 0% 83% 0% 0% 81% 0% 0% 0% 0% 0% 0% 0% 81% 0% 0%
2006 76% 15% 0% 0% 17% 7% 92% 0% 0% 0% 0% 0% 0% 0% 92% 0% 0% 0%
2007 24% 17% 0% 0% 0% 93% 8% 19% 0% 0% 0% 0% 0% 0% 8% 19% 0% 0%
N 3 5 0 0 2 3 3 2 0 0 0 0 0 0 3 2 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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June 0% 16% 0% 0% 0% 86% 0% 19% 0% 0% 0% 0% 0% 0% 0% 19% 0% 0%
July 0% 68% 0% 0% 83% 0% 0% 81% 0% 0% 0% 0% 0% 0% 0% 81% 0% 0%
September 24% 1% 0% 0% 0% 7% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
Fall 31% 1% 0% 0% 0% 7% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
DON'T KNOW 45% 14% 0% 0% 17% 0% 84% 0% 0% 0% 0% 0% 0% 0% 84% 0% 0% 0%
N 3 5 0 0 2 3 3 2 0 0 0 0 0 0 3 2 0 0
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Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

YES 0% 68% 0% 0% 83% 0% 0% 81% 0% 0% 0% 0% 0% 0% 0% 81% 0% 0%
NO 100% 32% 0% 0% 17% 100% 100% 19% 0% 0% 0% 0% 0% 0% 100% 19% 0% 0%
N 3 5 0 0 2 3 3 2 0 0 0 0 0 0 3 2 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Standard efficiency 31% 17% 0% 0% 0% 93% 8% 19% 0% 0% 0% 0% 0% 0% 8% 19% 0% 0%
High efficiency 45% 82% 0% 0% 100% 0% 84% 81% 0% 0% 0% 0% 0% 0% 84% 81% 0% 0%
DON'T KNOW 24% 1% 0% 0% 0% 7% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
N 3 5 0 0 2 3 3 2 0 0 0 0 0 0 3 2 0 0

R17_10. Approximately how old was the 
equipment that was removed/replaced by 
the REFRIG1?  Would you say…

R8_12. How many REFRIG1 did you 
install?

R9_12. In what year did you install 
REFRIG1?

R10_12. And can you recall which 
month? Or season.

R14_12. Did you receive a rebate for the 
purchase of the new REFRIG1?  

R12_12. Was the new &REFRIG1 that 
you installed standard or high efficiency?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Contractor 0% 85% . . 83% 93% 0% 100% . . . . . . 0% 100% . .
It's new, so efficient 59% 14% . . 17% 0% 92% 0% . . . . . . 92% 0% . .
AFUE (annual fuel utilization efficiency 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
Energy Star label 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
EF / Energy Factor 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
RE / Recovery Efficiency 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
Efficiency Rating 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
Utility recommendation, rebate 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
Uses less energy 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
Manufacturer info 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
Salesperson/Vendor 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
We asked for EE 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
Record verbatim 41% 1% . . 0% 7% 8% 0% . . . . . . 8% 0% . .
REFUSED 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
DON'T KNOW 0% 0% . . 0% 0% 0% 0% . . . . . . 0% 0% . .
N 2 4 0 0 2 2 2 2 0 0 0 0 0 0 2 2 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Same equipment, just newer 31% 69% 0% 0% 83% 7% 8% 81% 0% 0% 0% 0% 0% 0% 8% 81% 0% 0%
NONE- new equipment - no replacement 24% 17% 0% 0% 0% 93% 8% 19% 0% 0% 0% 0% 0% 0% 8% 19% 0% 0%
RECORD OTHER 45% 14% 0% 0% 17% 0% 84% 0% 0% 0% 0% 0% 0% 0% 84% 0% 0% 0%
N 3 5 0 0 2 3 3 2 0 0 0 0 0 0 3 2 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Inoperable (broken) 59% 17% 0% 0% 17% 0% 92% 0% 0% 0% 0% 0% 0% 0% 92% 0% 0% 0%
In Good condition? 41% 83% 0% 0% 83% 100% 8% 100% 0% 0% 0% 0% 0% 0% 8% 100% 0% 0%
N 2 3 0 0 2 1 2 1 0 0 0 0 0 0 2 1 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Less than 5 years old 0% 82% 0% 0% 83% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%
Between 10 and 15 years old OR 59% 17% 0% 0% 17% 0% 92% 0% 0% 0% 0% 0% 0% 0% 92% 0% 0% 0%
More than 15 years old 41% 1% 0% 0% 0% 100% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
N 2 3 0 0 2 1 2 1 0 0 0 0 0 0 2 1 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 46% 47% 0% 0% 47% 43% 52% 44% 0% 100% 0% 0% 0% 0% 52% 44% 0% 100%
2 42% 33% 0% 0% 31% 47% 38% 33% 0% 0% 0% 0% 0% 0% 38% 33% 0% 0%
3 4% 6% 0% 0% 7% 0% 7% 7% 0% 0% 0% 0% 0% 0% 7% 7% 0% 0%
4 6% 1% 0% 0% 0% 6% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
8 2% 0% 0% 0% 0% 3% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
10 0% 3% 0% 0% 3% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
12 0% 11% 0% 0% 12% 0% 0% 17% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0%
N 20 33 0 0 22 11 20 10 1 2 0 0 0 0 20 10 1 2

R13_12. How do you distinguish between 
an energy efficient and a standard 
efficiency &REFRIG1?

R15_12. What type of equipment was 
removed and replaced when you installed 
the new REFRIG1?

R16_12. How would you describe the 
condition of the equipment that was 
removed/replaced when you installed the 
new REFRIG1?  Was it…

R17_12. Approximately how old was the 
equipment that was removed/replaced by 
the REFRIG1?  Would you say…

R8_14. How many REFRIG1 did you 
install?

Nonparticipant Survey Results Tables 83



Evaluation of 2004/2005 Nonresidential Audit and Local Program

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 4% 4% 0% 0% 4% 6% 6% 2% 0% 24% 0% 0% 0% 0% 6% 2% 0% 24%
2004 43% 37% 0% 0% 37% 32% 45% 33% 0% 76% 0% 0% 0% 0% 45% 33% 0% 76%
2005 25% 6% 0% 0% 5% 8% 17% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0%
2006 16% 11% 0% 0% 7% 44% 25% 5% 0% 0% 0% 0% 0% 0% 25% 5% 0% 0%
2007 12% 36% 0% 0% 39% 10% 7% 54% 0% 0% 0% 0% 0% 0% 7% 54% 0% 0%
DON'T KNOW 0% 7% 0% 0% 7% 0% 0% 6% 100% 0% 0% 0% 0% 0% 0% 6% 100% 0%
N 20 33 0 0 22 11 20 10 1 2 0 0 0 0 20 10 1 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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February 0% 7% 0% 0% 5% 29% 0% 12% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0%
June 0% 6% 0% 0% 7% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0%
July 3% 30% 0% 0% 34% 0% 4% 46% 0% 0% 0% 0% 0% 0% 4% 46% 0% 0%
August 34% 12% 0% 0% 13% 3% 30% 2% 0% 0% 0% 0% 0% 0% 30% 2% 0% 0%
September 0% 11% 0% 0% 13% 0% 0% 18% 0% 0% 0% 0% 0% 0% 0% 18% 0% 0%
November 0% 1% 0% 0% 0% 6% 0% 0% 0% 24% 0% 0% 0% 0% 0% 0% 0% 24%
Fall 11% 11% 0% 0% 7% 46% 17% 5% 0% 76% 0% 0% 0% 0% 17% 5% 0% 76%
Winter 20% 6% 0% 0% 6% 3% 16% 0% 0% 0% 0% 0% 0% 0% 16% 0% 0% 0%
Spring 8% 6% 0% 0% 7% 3% 6% 7% 0% 0% 0% 0% 0% 0% 6% 7% 0% 0%
Summer 2% 0% 0% 0% 0% 3% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
DON'T KNOW 21% 9% 0% 0% 9% 6% 25% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0%
N 20 31 0 0 20 11 20 9 0 2 0 0 0 0 20 9 0 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 41% 26% 0% 0% 28% 6% 39% 21% 0% 0% 0% 0% 0% 0% 39% 21% 0% 0%
NO 53% 62% 0% 0% 59% 90% 56% 63% 100% 100% 0% 0% 0% 0% 56% 63% 100% 100%
DON'T KNOW 5% 11% 0% 0% 12% 3% 5% 16% 0% 0% 0% 0% 0% 0% 5% 16% 0% 0%
N 20 33 0 0 22 11 20 10 1 2 0 0 0 0 20 10 1 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Standard efficiency 62% 43% 0% 0% 49% 3% 58% 32% 100% 0% 0% 0% 0% 0% 58% 32% 100% 0%
High efficiency 24% 42% 0% 0% 40% 57% 22% 61% 0% 0% 0% 0% 0% 0% 22% 61% 0% 0%
DON'T KNOW 14% 15% 0% 0% 11% 39% 20% 7% 0% 100% 0% 0% 0% 0% 20% 7% 0% 100%
N 18 27 0 0 16 11 18 6 1 2 0 0 0 0 18 6 1 2

R9_14. In what year did you install 
REFRIG1?

R10_14. And can you recall which 
month? Or season.

R14_14. Did you receive a rebate for the 
purchase of the new REFRIG1?  

R12_14. Was the new &REFRIG1 that 
you installed standard or high efficiency?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Contractor 8% 23% . . 24% 5% 7% 34% 0% . . . . . 7% 34% 0% .
It's new, so efficient 8% 3% . . 0% 31% 8% 0% 0% . . . . . 8% 0% 0% .
AFUE (annual fuel utilization efficiency 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
Energy Star label 36% 49% . . 48% 58% 28% 66% 0% . . . . . 28% 66% 0% .
EF / Energy Factor 3% 10% . . 11% 0% 4% 15% 0% . . . . . 4% 15% 0% .
RE / Recovery Efficiency 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
Efficiency Rating 3% 9% . . 9% 5% 1% 15% 0% . . . . . 1% 15% 0% .
Utility recommendation, rebate 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
Uses less energy 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
Manufacturer info 0% 4% . . 5% 0% 0% 0% 100% . . . . . 0% 0% 100% .
Salesperson/Vendor 0% 20% . . 22% 0% 0% 34% 0% . . . . . 0% 34% 0% .
We asked for EE 3% 1% . . 0% 5% 1% 0% 0% . . . . . 1% 0% 0% .
Record verbatim 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
REFUSED 0% 0% . . 0% 0% 0% 0% 0% . . . . . 0% 0% 0% .
DON'T KNOW 47% 21% . . 23% 0% 56% 0% 0% . . . . . 56% 0% 0% .
N 14 20 0 0 13 7 14 5 1 0 0 0 0 0 14 5 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Same equipment, just newer 48% 63% 0% 0% 69% 17% 52% 69% 100% 24% 0% 0% 0% 0% 52% 69% 100% 24%
NONE- new equipment - no replacement 15% 19% 0% 0% 15% 51% 13% 20% 0% 76% 0% 0% 0% 0% 13% 20% 0% 76%
RECORD OTHER 37% 18% 0% 0% 16% 32% 34% 11% 0% 0% 0% 0% 0% 0% 34% 11% 0% 0%
N 20 33 0 0 22 11 20 10 1 2 0 0 0 0 20 10 1 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Inoperable (broken) 52% 24% 0% 0% 24% 10% 54% 8% 0% 0% 0% 0% 0% 0% 54% 8% 0% 0%
In Poor condition 45% 42% 0% 0% 44% 13% 45% 38% 100% 0% 0% 0% 0% 0% 45% 38% 100% 0%
In Fair condition OR 3% 4% 0% 0% 0% 65% 1% 6% 0% 0% 0% 0% 0% 0% 1% 6% 0% 0%
In Good condition? 0% 30% 0% 0% 31% 12% 0% 48% 0% 100% 0% 0% 0% 0% 0% 48% 0% 100%
N 15 23 0 0 16 7 15 6 1 1 0 0 0 0 15 6 1 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Less than 5 years old 6% 30% 0% 0% 32% 6% 2% 48% 0% 0% 0% 0% 0% 0% 2% 48% 0% 0%
Between 5 and 10 years old 34% 18% 0% 0% 14% 70% 38% 6% 0% 100% 0% 0% 0% 0% 38% 6% 0% 100%
Between 10 and 15 years old OR 12% 11% 0% 0% 11% 17% 11% 11% 0% 0% 0% 0% 0% 0% 11% 11% 0% 0%
More than 15 years old 48% 37% 0% 0% 39% 7% 49% 27% 100% 0% 0% 0% 0% 0% 49% 27% 100% 0%
DON'T KNOW 0% 5% 0% 0% 5% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0%
N 15 23 0 0 16 7 15 6 1 1 0 0 0 0 15 6 1 1

R13_14. How do you distinguish between 
an energy efficient and a standard 
efficiency &REFRIG1?

R15_14. What type of equipment was 
removed and replaced when you installed 
the new REFRIG1?

R16_14. How would you describe the 
condition of the equipment that was 
removed/replaced when you installed the 
new REFRIG1?  Was it…

R17_14. Approximately how old was the 
equipment that was removed/replaced by 
the REFRIG1?  Would you say…
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 44% 50% 0% 0% 68% 36% 29% 66% 100% 0% 0% 0% 0% 0% 29% 66% 100% 0%
2 23% 29% 0% 0% 16% 40% 41% 21% 0% 50% 0% 0% 0% 0% 41% 21% 0% 50%
3 12% 7% 0% 0% 5% 8% 3% 7% 0% 50% 0% 0% 0% 0% 3% 7% 0% 50%
4 3% 5% 0% 0% 11% 0% 13% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0%
7 5% 2% 0% 0% 0% 3% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
8 2% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
11 0% 3% 0% 0% 0% 5% 0% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0%
20 5% 2% 0% 0% 0% 3% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
Don't know 7% 2% 0% 0% 0% 4% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
N 24 39 0 0 15 24 24 12 1 2 0 0 0 0 24 12 1 2
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 4% 2% 0% 0% 4% 0% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
2004 7% 22% 0% 0% 19% 25% 16% 28% 0% 50% 0% 0% 0% 0% 16% 28% 0% 50%
2005 12% 15% 0% 0% 17% 14% 8% 21% 0% 50% 0% 0% 0% 0% 8% 21% 0% 50%
2006 25% 43% 0% 0% 43% 42% 42% 39% 100% 0% 0% 0% 0% 0% 42% 39% 100% 0%
2007 45% 16% 0% 0% 18% 15% 25% 13% 0% 0% 0% 0% 0% 0% 25% 13% 0% 0%
DON'T KNOW 7% 2% 0% 0% 0% 4% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
N 24 39 0 0 15 24 24 12 1 2 0 0 0 0 24 12 1 2
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 6% 2% 0% 0% 3% 0% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
February 6% 1% 0% 0% 2% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
April 5% 2% 0% 0% 0% 3% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
May 5% 11% 0% 0% 6% 16% 4% 19% 0% 0% 0% 0% 0% 0% 4% 19% 0% 0%
June 7% 6% 0% 0% 2% 9% 4% 9% 0% 0% 0% 0% 0% 0% 4% 9% 0% 0%
July 25% 9% 0% 0% 10% 8% 13% 7% 0% 0% 0% 0% 0% 0% 13% 7% 0% 0%
August 7% 1% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
September 0% 2% 0% 0% 5% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 50%
October 2% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
November 5% 2% 0% 0% 0% 3% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
Fall 11% 19% 0% 0% 19% 18% 25% 0% 100% 50% 0% 0% 0% 0% 25% 0% 100% 50%
Winter 0% 7% 0% 0% 0% 13% 0% 14% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0%
Spring 5% 2% 0% 0% 4% 0% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
Summer 5% 13% 0% 0% 17% 9% 1% 25% 0% 0% 0% 0% 0% 0% 1% 25% 0% 0%
DON'T KNOW 12% 25% 0% 0% 33% 18% 30% 25% 0% 0% 0% 0% 0% 0% 30% 25% 0% 0%
N 22 37 0 0 15 22 22 12 1 2 0 0 0 0 22 12 1 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 17% 7% 0% 0% 7% 6% 9% 6% 0% 0% 0% 0% 0% 0% 9% 6% 0% 0%
NO 65% 73% 0% 0% 65% 80% 68% 71% 100% 100% 0% 0% 0% 0% 68% 71% 100% 100%
DON'T KNOW 18% 20% 0% 0% 29% 13% 23% 23% 0% 0% 0% 0% 0% 0% 23% 23% 0% 0%
N 24 39 0 0 15 24 24 12 1 2 0 0 0 0 24 12 1 2

R8_77. How many REFRIG1 did you 
install?

R9_77. In what year did you install 
REFRIG1?

R10_77. And can you recall which 
month? Or season.

R14_77. Did you receive a rebate for the 
purchase of the new REFRIG1?  
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Standard efficiency 15% 17% 0% 0% 15% 18% 11% 26% 0% 0% 0% 0% 0% 0% 11% 26% 0% 0%
High efficiency 75% 59% 0% 0% 51% 66% 75% 42% 100% 50% 0% 0% 0% 0% 75% 42% 100% 50%
DON'T KNOW 10% 24% 0% 0% 33% 16% 15% 32% 0% 50% 0% 0% 0% 0% 15% 32% 0% 50%
N 24 39 0 0 15 24 24 12 1 2 0 0 0 0 24 12 1 2
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Contractor 44% 33% . . 19% 42% 49% 19% 0% 100% . . . . 49% 19% 0% 100%
It's new, so efficient 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
AFUE (annual fuel utilization efficiency 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
Energy Star label 22% 20% . . 25% 17% 14% 32% 0% 0% . . . . 14% 32% 0% 0%
EF / Energy Factor 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
RE / Recovery Efficiency 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
Efficiency Rating 11% 16% . . 0% 27% 7% 31% 0% 0% . . . . 7% 31% 0% 0%
Utility recommendation, rebate 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
Uses less energy 4% 9% . . 21% 1% 1% 0% 100% 0% . . . . 1% 0% 100% 0%
Manufacturer info 4% 5% . . 13% 0% 3% 8% 0% 0% . . . . 3% 8% 0% 0%
Salesperson/Vendor 3% 0% . . 0% 1% 1% 0% 0% 0% . . . . 1% 0% 0% 0%
We asked for EE 5% 2% . . 0% 4% 5% 0% 0% 0% . . . . 5% 0% 0% 0%
Record verbatim 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
REFUSED 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
DON'T KNOW 19% 17% . . 32% 8% 28% 10% 0% 0% . . . . 28% 10% 0% 0%
N 20 31 0 0 12 19 20 9 1 1 0 0 0 0 20 9 1 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Older main door cooler/freezer door gask 3% 5% 0% 0% 11% 0% 13% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0%
Same equipment, just newer 31% 24% 0% 0% 4% 41% 36% 19% 0% 0% 0% 0% 0% 0% 36% 19% 0% 0%
NONE- new equipment - no replacement 42% 58% 0% 0% 78% 42% 38% 66% 100% 100% 0% 0% 0% 0% 38% 66% 100% 100%
RECORD OTHER 23% 12% 0% 0% 7% 17% 14% 14% 0% 0% 0% 0% 0% 0% 14% 14% 0% 0%
N 24 39 0 0 15 24 24 12 1 2 0 0 0 0 24 12 1 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Inoperable (broken) 16% 5% 0% 0% 16% 2% 9% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0%
In Poor condition 69% 65% 0% 0% 84% 59% 82% 37% 0% 0% 0% 0% 0% 0% 82% 37% 0% 0%
In Fair condition OR 4% 25% 0% 0% 0% 33% 1% 63% 0% 0% 0% 0% 0% 0% 1% 63% 0% 0%
In Good condition? 12% 5% 0% 0% 0% 6% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
N 13 17 0 0 3 14 13 4 0 0 0 0 0 0 13 4 0 0

R12_77. Was the new &REFRIG1 that 
you installed standard or high efficiency?

R13_77. How do you distinguish between 
an energy efficient and a standard 
efficiency &REFRIG1?

R15_77. What type of equipment was 
removed and replaced when you installed 
the new REFRIG1?

R16_77. How would you describe the 
condition of the equipment that was 
removed/replaced when you installed the 
new REFRIG1?  Was it…
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Between 5 and 10 years old 44% 33% 0% 0% 84% 18% 42% 20% 0% 0% 0% 0% 0% 0% 42% 20% 0% 0%
Between 10 and 15 years old OR 34% 52% 0% 0% 16% 63% 47% 60% 0% 0% 0% 0% 0% 0% 47% 60% 0% 0%
More than 15 years old 22% 14% 0% 0% 0% 19% 11% 20% 0% 0% 0% 0% 0% 0% 11% 20% 0% 0%
N 13 17 0 0 3 14 13 4 0 0 0 0 0 0 13 4 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Somewhat OR 3% 4% 0% 0% 6% 1% 1% 5% 0% 0% 0% 0% 0% 0% 1% 5% 0% 0%
Not at all influential 90% 92% 0% 0% 94% 89% 92% 91% 100% 100% 0% 0% 0% 0% 92% 91% 100% 100%
DON'T KNOW 7% 4% 0% 0% 0% 10% 7% 4% 0% 0% 0% 0% 0% 0% 7% 4% 0% 0%
N 17 35 0 0 17 18 17 15 2 1 0 0 0 0 17 15 2 1
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Somewhat OR 4% 5% 0% 0% 13% 1% 2% 0% 0% 100% 0% 0% 0% 0% 2% 0% 0% 100%
Not at all influential 96% 95% 0% 0% 87% 99% 98% 100% 100% 0% 0% 0% 0% 0% 98% 100% 100% 0%
N 10 18 0 0 6 12 10 6 1 1 0 0 0 0 10 6 1 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 60% 55% 0% 0% 61% 44% 46% 63% 35% 100% 0% 0% 0% 0% 46% 63% 35% 100%
NO 40% 41% 0% 0% 31% 56% 54% 37% 26% 0% 0% 0% 0% 0% 54% 37% 26% 0%
DON'T KNOW 0% 4% 0% 0% 7% 0% 0% 0% 39% 0% 0% 0% 0% 0% 0% 0% 39% 0%
N 40 68 0 0 27 41 40 19 5 4 0 0 0 0 40 19 5 4
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Walkin refrigerator/cooler 13% 17% 0% 0% 8% 38% 14% 15% 23% 64% 0% 0% 0% 0% 14% 15% 23% 64%
Walkin freezer 31% 11% 0% 0% 9% 13% 26% 5% 0% 0% 0% 0% 0% 0% 26% 5% 0% 0%
BOTH COOLER AND FREEZER 55% 72% 0% 0% 82% 49% 60% 80% 78% 36% 0% 0% 0% 0% 60% 80% 78% 36%
N 20 36 0 0 14 22 20 9 3 4 0 0 0 0 20 9 3 4

R17_77. Approximately how old was the 
equipment that was removed/replaced by 
the REFRIG1?  Would you say…

R50. You mentioned you are aware of the 
Express Efficiency rebate program, how 
influential was the Express program or 
Express program information in your 
decision to install new refrigeration 
equipment?

R52. You mentioned you are aware of the 
SPC program, how influential was the 
SPC program or SPC program information 
in your decision to install new 
refrigeration equipment?

SC1. You mention you have walk-ins and 
preparation areas - for FREEZER or LOW 
TEMPERATURES. Do you have strip 
curtains for this equipment?

SC2. On what equipment do you have 
strip curtains?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 
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Medium/Large Results by 

Service Territory
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0 0% 3% 0% 0% 0% 12% 0% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0%
28 5% 1% 0% 0% 0% 2% 3% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
32 6% 3% 0% 0% 4% 0% 3% 0% 0% 36% 0% 0% 0% 0% 3% 0% 0% 36%
35 5% 2% 0% 0% 0% 6% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
37 4% 1% 0% 0% 2% 0% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0%
38 60% 29% 0% 0% 24% 40% 67% 11% 78% 0% 0% 0% 0% 0% 67% 11% 78% 0%
40 5% 5% 0% 0% 6% 2% 3% 4% 0% 27% 0% 0% 0% 0% 3% 4% 0% 27%
41 0% 34% 0% 0% 43% 14% 0% 51% 0% 36% 0% 0% 0% 0% 0% 51% 0% 36%
42 3% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
48 0% 1% 0% 0% 0% 3% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0%
50 3% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
55 0% 1% 0% 0% 0% 3% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0%
DON'T KNOW 9% 19% 0% 0% 21% 16% 9% 28% 0% 0% 0% 0% 0% 0% 9% 28% 0% 0%
N 15 30 0 0 12 18 15 8 3 4 0 0 0 0 15 8 3 4
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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0 12% 57% 0% 0% 65% 32% 10% 78% 100% 0% 0% 0% 0% 0% 10% 78% 100% 0%
5 2% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
28 0% 4% 0% 0% 0% 16% 0% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0%
30 2% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
43 3% 0% 0% 0% 0% 2% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
45 25% 5% 0% 0% 6% 0% 16% 0% 0% 0% 0% 0% 0% 0% 16% 0% 0% 0%
Minus 20 4% 2% 0% 0% 0% 8% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0%
Minus 10 9% 3% 0% 0% 1% 8% 9% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0%
Minus 5 35% 12% 0% 0% 15% 0% 39% 0% 0% 0% 0% 0% 0% 0% 39% 0% 0% 0%
Minus 4 4% 2% 0% 0% 2% 1% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0%
DON'T KNOW 4% 15% 0% 0% 11% 29% 11% 16% 0% 100% 0% 0% 0% 0% 11% 16% 0% 100%
N 15 24 0 0 10 14 15 7 1 1 0 0 0 0 15 7 1 1
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Low (0 to 10 degrees F) 39% 2% 0% 0% 0% 8% 18% 0% 0% 0% 0% 0% 0% 0% 18% 0% 0% 0%
DON'T KNOW 61% 98% 0% 0% 100% 92% 82% 100% 0% 0% 0% 0% 0% 0% 82% 100% 0% 0%
N 2 5 0 0 2 3 2 3 0 0 0 0 0 0 2 3 0 0
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Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Low (0 to 10 degrees F) 100% 36% 0% 0% 65% 0% 100% 0% 0% 100% 0% 0% 0% 0% 100% 0% 0% 100%
Medium (30 to 40 desgrees F) 0% 24% 0% 0% 0% 55% 0% 38% 0% 0% 0% 0% 0% 0% 0% 38% 0% 0%
DON'T KNOW 0% 40% 0% 0% 35% 45% 0% 62% 0% 0% 0% 0% 0% 0% 0% 62% 0% 0%
N 1 5 0 0 3 2 1 3 0 1 0 0 0 0 1 3 0 1

SC3_1. What is the temperature setting of 
the Walk In Refrigerator/Cooler for which 
you have strip curtains? 

SC3_2. What is the temperature setting of 
the Walk In Freezer for which you have 
strip curtains?  An approximation would 
be fine.

SC3a_1. Would you say the temperature 
is:

SC3a_2. Would you say the temperature 
is:
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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0 0% 1% 0% 0% 0% 3% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0%
1 27% 53% 0% 0% 45% 70% 35% 69% 0% 45% 0% 0% 0% 0% 35% 69% 0% 45%
2 34% 14% 0% 0% 18% 4% 35% 0% 11% 55% 0% 0% 0% 0% 35% 0% 11% 55%
4 0% 3% 0% 0% 0% 10% 0% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0%
6 2% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
8 2% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
13 2% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
15 22% 4% 0% 0% 6% 0% 14% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0%
Don't know 12% 25% 0% 0% 32% 10% 14% 26% 78% 0% 0% 0% 0% 0% 14% 26% 78% 0%
N 20 36 0 0 14 22 20 9 3 4 0 0 0 0 20 9 3 4

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Indoor-CONDITIONED space 86% 89% . . 90% 87% 90% 100% 0% 82% . . . . 90% 100% 0% 82%
Indoor-UNConditioned space 14% 10% . . 9% 14% 14% 0% 89% 0% . . . . 14% 0% 89% 0%
Outdoors 10% 30% . . 39% 10% 12% 43% 11% 18% . . . . 12% 43% 11% 18%
OTHER -record 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
REFUSED 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
DON'T KNOW 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
N 20 36 0 0 14 22 20 9 3 4 0 0 0 0 20 9 3 4

MOTORS BATTERY 

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 58% 59% 0% 0% 52% 71% 51% 61% 70% 67% 0% 0% 0% 0% 51% 61% 70% 67%
NO 40% 38% 0% 0% 45% 28% 46% 37% 27% 33% 0% 0% 0% 0% 46% 37% 27% 33%
DON'T KNOW 2% 2% 0% 0% 3% 1% 3% 2% 3% 0% 0% 0% 0% 0% 3% 2% 3% 0%
N 166 342 0 0 150 192 166 141 20 15 0 0 0 0 166 141 20 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Pumping 48% 44% . . 46% 41% 48% 41% 53% 34% . . . . 48% 41% 53% 34%
Fans/Blowers 28% 28% . . 16% 41% 24% 32% 8% 44% . . . . 24% 32% 8% 44%
Compressed Air 22% 26% . . 22% 30% 17% 28% 25% 37% . . . . 17% 28% 25% 37%
Materials handling (conveyor belts) 7% 11% . . 11% 11% 7% 9% 30% 5% . . . . 7% 9% 30% 5%
Production Process Machinery 27% 40% . . 40% 40% 22% 41% 69% 27% . . . . 22% 41% 69% 27%
Ventilation HVAC 22% 15% . . 10% 20% 23% 12% 14% 30% . . . . 23% 12% 14% 30%
Boiler Fans 2% 0% . . 1% 0% 1% 0% 0% 10% . . . . 1% 0% 0% 10%
Elevators 4% 3% . . 2% 4% 11% 1% 0% 0% . . . . 11% 1% 0% 0%
OTHER -RECORD 6% 4% . . 5% 3% 5% 5% 1% 0% . . . . 5% 5% 1% 0%
REFUSED 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
DON'T KNOW 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
N 111 230 0 0 89 141 111 93 16 10 0 0 0 0 111 93 16 10

SC4. How many hours per day is the 
refrigerator left open including for 
stocking and in and out?

SC5. Where is your refrigeration 
equipment with the strip curtains?

M1a. Are there any motors installed at 
your facility?

M1. What two or three applications 
account for most of the motor energy used 
in your facility?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1-10 34% 37% 0% 0% 49% 23% 45% 34% 34% 53% 0% 0% 0% 0% 45% 34% 34% 53%
11-30 25% 21% 0% 0% 18% 24% 22% 23% 8% 19% 0% 0% 0% 0% 22% 23% 8% 19%
31-70 9% 11% 0% 0% 6% 17% 7% 12% 20% 3% 0% 0% 0% 0% 7% 12% 20% 3%
71-300 11% 20% 0% 0% 15% 26% 7% 21% 36% 22% 0% 0% 0% 0% 7% 21% 36% 22%
301-3500 9% 5% 0% 0% 3% 7% 4% 5% 1% 3% 0% 0% 0% 0% 4% 5% 1% 3%
Don't know 13% 6% 0% 0% 8% 4% 15% 5% 0% 0% 0% 0% 0% 0% 15% 5% 0% 0%
N 111 230 0 0 89 141 111 93 16 10 0 0 0 0 111 93 16 10
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Overall Results by Service 
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Very Small/Small Results by 
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In Poor 0% 1% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
Fair OR 22% 18% 0% 0% 20% 15% 26% 14% 29% 3% 0% 0% 0% 0% 26% 14% 29% 3%
Good Condition 77% 82% 0% 0% 79% 85% 74% 85% 71% 97% 0% 0% 0% 0% 74% 85% 71% 97%
DON'T KNOW 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 111 230 0 0 89 141 111 93 16 10 0 0 0 0 111 93 16 10
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Less than 5 years old 27% 27% 0% 0% 32% 22% 26% 31% 10% 17% 0% 0% 0% 0% 26% 31% 10% 17%
Between 5 and 10 years old 47% 46% 0% 0% 50% 42% 47% 41% 69% 75% 0% 0% 0% 0% 47% 41% 69% 75%
Between 10 & 20 years old 19% 18% 0% 0% 11% 26% 19% 20% 6% 8% 0% 0% 0% 0% 19% 20% 6% 8%
More than 20 years old 4% 7% 0% 0% 6% 7% 5% 6% 14% 0% 0% 0% 0% 0% 5% 6% 14% 0%
REFUSED 0% 1% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
DON'T KNOW 3% 2% 0% 0% 1% 3% 3% 2% 0% 0% 0% 0% 0% 0% 3% 2% 0% 0%
N 111 230 0 0 89 141 111 93 16 10 0 0 0 0 111 93 16 10

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 55% 52% 0% 0% 40% 65% 50% 50% 55% 92% 0% 0% 0% 0% 50% 50% 55% 92%
NO 42% 43% 0% 0% 51% 34% 45% 44% 45% 8% 0% 0% 0% 0% 45% 44% 45% 8%
DON'T KNOW 4% 5% 0% 0% 9% 1% 5% 6% 0% 0% 0% 0% 0% 0% 5% 6% 0% 0%
N 111 230 0 0 89 141 111 93 16 10 0 0 0 0 111 93 16 10

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Coworkers 3% 3% . . 2% 4% 1% 5% 0% 0% . . . . 1% 5% 0% 0%
Your Motor dealer 27% 26% . . 27% 26% 23% 30% 22% 0% . . . . 23% 30% 22% 0%
A vendor of other equipment 11% 14% . . 10% 18% 8% 19% 0% 15% . . . . 8% 19% 0% 15%
Your .34. Representative 1% 5% . . 0% 8% 1% 7% 0% 0% . . . . 1% 7% 0% 0%
Government Publications/websites 0% 1% . . 0% 2% 0% 2% 0% 0% . . . . 0% 2% 0% 0%
Industry/Trade publications/websites 58% 46% . . 55% 41% 58% 37% 59% 85% . . . . 58% 37% 59% 85%
School 10% 8% . . 3% 12% 19% 6% 4% 0% . . . . 19% 6% 4% 0%
Other - record 4% 3% . . 6% 0% 4% 0% 15% 0% . . . . 4% 0% 15% 0%
REFUSED 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
DON'T KNOW 5% 7% . . 6% 8% 2% 10% 0% 0% . . . . 2% 10% 0% 0%
N 56 122 0 0 38 84 56 49 9 8 0 0 0 0 56 49 9 8

M2. How many motors are currently 
installed at your facility?

M3. How would you describe the 
condition of the motors currently in use at 
your facility?

M4. How old are the motors currently in 
use at your facility? Would you say…

M5. Are you familiar with the term 
NEMA Premium motors?

M20. How did you learn about NEMA 
Premium efficiency motors?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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In ALL purchase situations 32% 22% 0% 0% 15% 29% 35% 17% 29% 16% 0% 0% 0% 0% 35% 17% 29% 16%
In MOST purchase situations 11% 19% 0% 0% 16% 23% 7% 25% 8% 25% 0% 0% 0% 0% 7% 25% 8% 25%
In SOME purchase situations or 31% 30% 0% 0% 38% 20% 27% 32% 15% 55% 0% 0% 0% 0% 27% 32% 15% 55%
Never 24% 27% 0% 0% 28% 25% 30% 25% 41% 3% 0% 0% 0% 0% 30% 25% 41% 3%
REFUSED 0% 1% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
DON'T KNOW 2% 2% 0% 0% 3% 0% 2% 1% 6% 0% 0% 0% 0% 0% 2% 1% 6% 0%
N 111 230 0 0 89 141 111 93 16 10 0 0 0 0 111 93 16 10

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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In ALL sales situations 13% 10% 0% 0% 8% 12% 14% 8% 6% 35% 0% 0% 0% 0% 14% 8% 6% 35%
In MOST sales situations 10% 21% 0% 0% 27% 13% 8% 26% 15% 10% 0% 0% 0% 0% 8% 26% 15% 10%
In SOME sales situations or 26% 24% 0% 0% 16% 33% 27% 21% 30% 42% 0% 0% 0% 0% 27% 21% 30% 42%
Never 48% 41% 0% 0% 45% 36% 49% 38% 48% 12% 0% 0% 0% 0% 49% 38% 48% 12%
REFUSED 1% 1% 0% 0% 0% 2% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
DON'T KNOW 2% 4% 0% 0% 3% 5% 2% 5% 0% 0% 0% 0% 0% 0% 2% 5% 0% 0%
N 111 230 0 0 89 141 111 93 16 10 0 0 0 0 111 93 16 10

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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0 35% 40% 0% 0% 48% 31% 44% 43% 22% 10% 0% 0% 0% 0% 44% 43% 22% 10%
1 5% 5% 0% 0% 7% 2% 4% 5% 8% 7% 0% 0% 0% 0% 4% 5% 8% 7%
2 6% 8% 0% 0% 8% 8% 9% 9% 1% 0% 0% 0% 0% 0% 9% 9% 1% 0%
3 7% 4% 0% 0% 4% 4% 5% 4% 0% 19% 0% 0% 0% 0% 5% 4% 0% 19%
4 6% 3% 0% 0% 4% 2% 6% 3% 0% 0% 0% 0% 0% 0% 6% 3% 0% 0%
5 3% 2% 0% 0% 1% 4% 3% 2% 1% 0% 0% 0% 0% 0% 3% 2% 1% 0%
6 2% 3% 0% 0% 3% 4% 2% 3% 6% 0% 0% 0% 0% 0% 2% 3% 6% 0%
7 1% 1% 0% 0% 2% 0% 1% 0% 6% 0% 0% 0% 0% 0% 1% 0% 6% 0%
8 0% 3% 0% 0% 2% 4% 0% 1% 12% 37% 0% 0% 0% 0% 0% 1% 12% 37%
9 0% 1% 0% 0% 2% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0%
10 13% 5% 0% 0% 4% 6% 11% 4% 0% 0% 0% 0% 0% 0% 11% 4% 0% 0%
12 0% 2% 0% 0% 1% 4% 0% 3% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0%
15 0% 1% 0% 0% 0% 2% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
20 2% 3% 0% 0% 2% 4% 1% 3% 9% 0% 0% 0% 0% 0% 1% 3% 9% 0%
24 0% 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
25 1% 1% 0% 0% 0% 3% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
30 0% 0% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
40 0% 1% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
50 1% 2% 0% 0% 0% 4% 1% 3% 0% 0% 0% 0% 0% 0% 1% 3% 0% 0%
60 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
75 0% 1% 0% 0% 1% 0% 0% 0% 0% 22% 0% 0% 0% 0% 0% 0% 0% 22%
80 0% 2% 0% 0% 3% 0% 0% 0% 14% 0% 0% 0% 0% 0% 0% 0% 14% 0%
90 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 3%
100 0% 1% 0% 0% 0% 2% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
120 0% 0% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
200 1% 1% 0% 0% 0% 1% 1% 1% 0% 0% 0% 0% 0% 0% 1% 1% 0% 0%
400 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
500 0% 2% 0% 0% 2% 1% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
Don't know 15% 8% 0% 0% 6% 10% 10% 6% 10% 3% 0% 0% 0% 0% 10% 6% 10% 3%
N 111 230 0 0 89 141 111 93 16 10 0 0 0 0 111 93 16 10

M9. How often does your vendor(s) 
provide you with an analysis of life cycle 
costs of motors with different efficiency 
ratings? Is it…

M10. Since January 2003 how many 
motors have been repaired (instead of 
replaced) at your facility?

M7. How frequently do you consult with 
your motor vendor(s) on efficiency levels 
and other motor specifications? Is it…
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Size of motor 4% 8% . . 3% 15% 3% 11% 8% 0% . . . . 3% 11% 8% 0%
Cost of new motor 47% 59% . . 58% 59% 43% 59% 76% 92% . . . . 43% 59% 76% 92%
Life-cycle costs 6% 8% . . 5% 11% 4% 9% 0% 31% . . . . 4% 9% 0% 31%
Importance of motor to facility's opera 11% 8% . . 6% 10% 10% 8% 8% 0% . . . . 10% 8% 8% 0%
Custom design, problems of availability 15% 11% . . 15% 5% 15% 9% 14% 0% . . . . 15% 9% 14% 0%
Rebate is available 0% 4% . . 6% 1% 0% 6% 0% 0% . . . . 0% 6% 0% 0%
Follow policy in place 5% 3% . . 3% 2% 9% 1% 0% 3% . . . . 9% 1% 0% 3%
Recommendation from contractor/vendor 3% 1% . . 2% 1% 4% 1% 0% 0% . . . . 4% 1% 0% 0%
Always buy new, never repair 6% 7% . . 4% 10% 4% 9% 0% 0% . . . . 4% 9% 0% 0%
Always try to repair if possible 6% 7% . . 7% 6% 5% 6% 15% 0% . . . . 5% 6% 15% 0%
Efficiency 10% 2% . . 3% 1% 9% 1% 0% 0% . . . . 9% 1% 0% 0%
Down time 1% 3% . . 0% 6% 1% 4% 0% 0% . . . . 1% 4% 0% 0%
Other -RECORD 5% 4% . . 3% 5% 7% 3% 6% 0% . . . . 7% 3% 6% 0%
REFUSED 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
DON'T KNOW 2% 3% . . 5% 0% 3% 3% 0% 0% . . . . 3% 3% 0% 0%
N 111 230 0 0 89 141 111 93 16 10 0 0 0 0 111 93 16 10

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 53% 57% 0% 0% 51% 64% 43% 57% 76% 91% 0% 0% 0% 0% 43% 57% 76% 91%
NO 43% 40% 0% 0% 46% 34% 53% 42% 9% 9% 0% 0% 0% 0% 53% 42% 9% 9%
DON'T KNOW 4% 3% 0% 0% 4% 2% 4% 1% 14% 0% 0% 0% 0% 0% 4% 1% 14% 0%
N 109 225 0 0 86 139 109 92 14 10 0 0 0 0 109 92 14 10

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Pumping 39% 33% . . 32% 33% 36% 34% 21% 43% . . . . 36% 34% 21% 43%
Fans/Blowers 23% 20% . . 13% 28% 22% 22% 0% 65% . . . . 22% 22% 0% 65%
Compress Air 9% 8% . . 7% 9% 8% 8% 8% 0% . . . . 8% 8% 8% 0%
Materials handling (conveyor belts) 8% 10% . . 5% 14% 9% 13% 0% 6% . . . . 9% 13% 0% 6%
Ventilation/HVAC 21% 20% . . 20% 20% 22% 19% 21% 18% . . . . 22% 19% 21% 18%
Boiler Fans 4% 2% . . 3% 1% 2% 0% 8% 0% . . . . 2% 0% 8% 0%
Production process Machinery 30% 30% . . 33% 27% 29% 26% 59% 0% . . . . 29% 26% 59% 0%
Refrigeration equipment 6% 1% . . 1% 1% 5% 0% 0% 12% . . . . 5% 0% 0% 12%
Other -RECORD 0% 5% . . 4% 7% 0% 8% 0% 0% . . . . 0% 8% 0% 0%
REFUSED 0% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
DON'T KNOW 1% 0% . . 0% 0% 0% 0% 0% 0% . . . . 0% 0% 0% 0%
N 71 150 0 0 51 99 71 60 12 7 0 0 0 0 71 60 12 7

M12A. What types of applications were 
these motors installed in?

M11. What criteria do you use in deciding 
whether to repair or replace a failed 
motor?

M12. Since January 2003, did you install 
any new motors at this facility?

Nonparticipant Survey Results Tables 93



Evaluation of 2004/2005 Nonresidential Audit and Local Program

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 32% 37% 0% 0% 62% 13% 44% 38% 38% 0% 0% 0% 0% 0% 44% 38% 38% 0%
2 11% 11% 0% 0% 22% 1% 7% 0% 48% 93% 0% 0% 0% 0% 7% 0% 48% 93%
3 13% 6% 0% 0% 3% 9% 13% 5% 7% 0% 0% 0% 0% 0% 13% 5% 7% 0%
4 4% 1% 0% 0% 2% 0% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
5 2% 5% 0% 0% 0% 9% 2% 6% 0% 0% 0% 0% 0% 0% 2% 6% 0% 0%
6 0% 11% 0% 0% 7% 16% 0% 17% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0%
7 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
8 1% 4% 0% 0% 0% 7% 1% 5% 0% 0% 0% 0% 0% 0% 1% 5% 0% 0%
10 5% 13% 0% 0% 2% 22% 8% 17% 0% 0% 0% 0% 0% 0% 8% 17% 0% 0%
12 3% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
15 2% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
20 9% 1% 0% 0% 0% 2% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
25 5% 4% 0% 0% 0% 8% 3% 5% 0% 0% 0% 0% 0% 0% 3% 5% 0% 0%
30 0% 0% 0% 0% 0% 1% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0% 7%
40 0% 1% 0% 0% 0% 1% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0%
Don't know 12% 6% 0% 0% 0% 11% 6% 7% 0% 0% 0% 0% 0% 0% 6% 7% 0% 0%
N 33 56 0 0 13 43 33 17 4 2 0 0 0 0 33 17 4 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 11% 2% 0% 0% 2% 1% 12% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0%
2004 8% 8% 0% 0% 0% 16% 14% 9% 0% 0% 0% 0% 0% 0% 14% 9% 0% 0%
2005 10% 6% 0% 0% 11% 1% 6% 0% 48% 0% 0% 0% 0% 0% 6% 0% 48% 0%
2006 21% 33% 0% 0% 50% 18% 22% 44% 0% 0% 0% 0% 0% 0% 22% 44% 0% 0%
2007 31% 35% 0% 0% 27% 44% 31% 28% 52% 100% 0% 0% 0% 0% 31% 28% 52% 100%
DON'T KNOW 18% 15% 0% 0% 10% 20% 15% 19% 0% 0% 0% 0% 0% 0% 15% 19% 0% 0%
N 33 56 0 0 13 43 33 17 4 2 0 0 0 0 33 17 4 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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February 0% 3% 0% 0% 0% 6% 0% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0%
March 13% 7% 0% 0% 14% 0% 17% 0% 38% 0% 0% 0% 0% 0% 17% 0% 38% 0%
May 7% 5% 0% 0% 0% 10% 3% 7% 0% 0% 0% 0% 0% 0% 3% 7% 0% 0%
June 2% 6% 0% 0% 11% 0% 1% 0% 48% 0% 0% 0% 0% 0% 1% 0% 48% 0%
July 0% 10% 0% 0% 0% 21% 0% 16% 0% 0% 0% 0% 0% 0% 0% 16% 0% 0%
August 4% 3% 0% 0% 0% 7% 2% 5% 0% 0% 0% 0% 0% 0% 2% 5% 0% 0%
September 5% 7% 0% 0% 0% 13% 3% 7% 7% 7% 0% 0% 0% 0% 3% 7% 7% 7%
October 0% 5% 0% 0% 0% 9% 0% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0%
November 0% 4% 0% 0% 0% 8% 0% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0%
Fall 10% 2% 0% 0% 2% 1% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0%
Winter 19% 3% 0% 0% 0% 7% 21% 0% 0% 0% 0% 0% 0% 0% 21% 0% 0% 0%
Spring 5% 3% 0% 0% 0% 6% 3% 4% 0% 0% 0% 0% 0% 0% 3% 4% 0% 0%
Summer 9% 35% 0% 0% 68% 0% 17% 39% 0% 93% 0% 0% 0% 0% 17% 39% 0% 93%
DON'T KNOW 26% 7% 0% 0% 4% 10% 21% 5% 7% 0% 0% 0% 0% 0% 21% 5% 7% 0%
N 27 46 0 0 10 36 27 13 4 2 0 0 0 0 27 13 4 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NEMA 38% 40% 0% 0% 27% 53% 36% 35% 45% 100% 0% 0% 0% 0% 36% 35% 45% 100%
EPACT 5% 9% 0% 0% 10% 8% 3% 5% 48% 0% 0% 0% 0% 0% 3% 5% 48% 0%
STANDARD 15% 12% 0% 0% 1% 22% 9% 15% 0% 0% 0% 0% 0% 0% 9% 15% 0% 0%
DON'T KNOW 43% 39% 0% 0% 63% 18% 52% 44% 7% 0% 0% 0% 0% 0% 52% 44% 7% 0%
N 33 56 0 0 13 43 33 17 4 2 0 0 0 0 33 17 4 2

M13_1. How many motors were installed 
for &APPLICATION at &SERV_ADDR?

M15_1. In what year did you install the 
motors?

M16_1. And can you recall which month? 
If cannot get month – ask for season

M18_1. Was/were the motors that you 
installed for &APPMTR standard EPAct 
motors or high efficiency NEMA 
Premium motors?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Cost too high 21% 2% 0% 0% 1% 4% 13% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0%
Dealers did not have models to fit appli 2% 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
Dealers did not have NEMA motors availab 2% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
Unaware of NEMA motors 10% 11% 0% 0% 0% 25% 19% 10% 0% 0% 0% 0% 0% 0% 19% 10% 0% 0%
Not certain its available for this application 0% 4% 0% 0% 0% 10% 0% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0%
Replaced with what was available/had on h 6% 4% 0% 0% 0% 9% 4% 4% 0% 0% 0% 0% 0% 0% 4% 4% 0% 0%
Replaced with same motor removed 0% 9% 0% 0% 0% 23% 0% 13% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0%
Someone else chose the motor 0% 4% 0% 0% 0% 9% 0% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0%
OTHER-RECORD 0% 8% 0% 0% 13% 0% 0% 0% 87% 0% 0% 0% 0% 0% 0% 0% 87% 0%
DON'T KNOW 59% 58% 0% 0% 85% 20% 61% 63% 13% 0% 0% 0% 0% 0% 61% 63% 13% 0%
N 23 35 0 0 8 27 23 10 2 0 0 0 0 0 23 10 2 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
NO 89% 93% 0% 0% 100% 87% 94% 92% 100% 100% 0% 0% 0% 0% 94% 92% 100% 100%
DON'T KNOW 9% 7% 0% 0% 0% 13% 5% 8% 0% 0% 0% 0% 0% 0% 5% 8% 0% 0%
N 33 56 0 0 13 43 33 17 4 2 0 0 0 0 33 17 4 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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0 2% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
1 30% 10% 0% 0% 12% 9% 32% 7% 0% 0% 0% 0% 0% 0% 32% 7% 0% 0%
2 7% 11% 0% 0% 17% 8% 12% 14% 0% 0% 0% 0% 0% 0% 12% 14% 0% 0%
3 8% 11% 0% 0% 0% 17% 13% 14% 0% 0% 0% 0% 0% 0% 13% 14% 0% 0%
5 14% 9% 0% 0% 12% 7% 24% 7% 0% 0% 0% 0% 0% 0% 24% 7% 0% 0%
6 11% 19% 0% 0% 40% 8% 5% 13% 0% 62% 0% 0% 0% 0% 5% 13% 0% 62%
7 5% 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
10 2% 16% 0% 0% 18% 15% 1% 14% 0% 38% 0% 0% 0% 0% 1% 14% 0% 38%
20 3% 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
30 5% 8% 0% 0% 0% 12% 3% 11% 0% 0% 0% 0% 0% 0% 3% 11% 0% 0%
35 0% 3% 0% 0% 0% 5% 0% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0%
50 7% 6% 0% 0% 0% 10% 3% 9% 0% 0% 0% 0% 0% 0% 3% 9% 0% 0%
Don't know 6% 5% 0% 0% 0% 7% 3% 7% 0% 0% 0% 0% 0% 0% 3% 7% 0% 0%
N 18 34 0 0 9 25 18 14 0 2 0 0 0 0 18 14 0 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2005 7% 11% 0% 0% 6% 13% 12% 13% 0% 0% 0% 0% 0% 0% 12% 13% 0% 0%
2006 15% 40% 0% 0% 75% 22% 16% 32% 0% 100% 0% 0% 0% 0% 16% 32% 0% 100%
2007 63% 46% 0% 0% 19% 61% 55% 55% 0% 0% 0% 0% 0% 0% 55% 55% 0% 0%
DON'T KNOW 16% 3% 0% 0% 0% 5% 17% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0%
N 18 34 0 0 9 25 18 14 0 2 0 0 0 0 18 14 0 2

M21_1. What is the main reason you did 
not purchase any NEMA Premium motors 
for &APPLICATION(S)?

M22_1. Did you receive a rebate for the 
purchase of the motors?

M13_2. How many motors were installed 
for &APPLICATION at &SERV_ADDR?

M15_2. In what year did you install the 
motors?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 8% 2% 0% 0% 6% 0% 14% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0%
February 7% 7% 0% 0% 18% 1% 3% 0% 0% 38% 0% 0% 0% 0% 3% 0% 0% 38%
May 0% 8% 0% 0% 11% 7% 0% 12% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0%
June 16% 1% 0% 0% 0% 2% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
July 0% 10% 0% 0% 11% 10% 0% 15% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0%
August 0% 10% 0% 0% 0% 15% 0% 14% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0%
September 6% 5% 0% 0% 0% 8% 3% 7% 0% 0% 0% 0% 0% 0% 3% 7% 0% 0%
October 6% 10% 0% 0% 0% 15% 2% 14% 0% 0% 0% 0% 0% 0% 2% 14% 0% 0%
November 0% 5% 0% 0% 0% 7% 0% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0%
December 8% 2% 0% 0% 6% 0% 14% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0%
Winter 8% 1% 0% 0% 0% 1% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
Spring 12% 9% 0% 0% 6% 10% 17% 9% 0% 0% 0% 0% 0% 0% 17% 9% 0% 0%
DON'T KNOW 29% 30% 0% 0% 41% 24% 35% 22% 0% 62% 0% 0% 0% 0% 35% 22% 0% 62%
N 15 31 0 0 9 22 15 14 0 2 0 0 0 0 15 14 0 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NEMA 56% 34% 0% 0% 30% 36% 53% 28% 0% 38% 0% 0% 0% 0% 53% 28% 0% 38%
EPACT 7% 20% 0% 0% 28% 16% 12% 27% 0% 0% 0% 0% 0% 0% 12% 27% 0% 0%
STANDARD 2% 27% 0% 0% 29% 26% 1% 25% 0% 62% 0% 0% 0% 0% 1% 25% 0% 62%
REFUSED 6% 0% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
DON'T KNOW 30% 19% 0% 0% 12% 22% 31% 20% 0% 0% 0% 0% 0% 0% 31% 20% 0% 0%
N 18 34 0 0 9 25 18 14 0 2 0 0 0 0 18 14 0 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Cost too high 21% 25% 0% 0% 9% 34% 23% 31% 0% 0% 0% 0% 0% 0% 23% 31% 0% 0%
Not certain energy savings justified cos 0% 14% 0% 0% 41% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
Dealers did not have NEMA motors availab 3% 7% 0% 0% 0% 11% 2% 10% 0% 0% 0% 0% 0% 0% 2% 10% 0% 0%
Unaware of NEMA motors 9% 11% 0% 0% 16% 8% 3% 14% 0% 0% 0% 0% 0% 0% 3% 14% 0% 0%
Not certain its available for this application 0% 6% 0% 0% 0% 10% 0% 9% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0%
Replaced with what was available/had on h 0% 12% 0% 0% 16% 10% 0% 17% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0%
REFUSED 10% 1% 0% 0% 0% 1% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
DON'T KNOW 57% 24% 0% 0% 18% 27% 67% 18% 0% 0% 0% 0% 0% 0% 67% 18% 0% 0%
N 10 22 0 0 6 16 10 11 0 1 0 0 0 0 10 11 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 6% 0% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
NO 81% 98% 0% 0% 100% 97% 90% 100% 0% 100% 0% 0% 0% 0% 90% 100% 0% 100%
DON'T KNOW 13% 1% 0% 0% 0% 2% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
N 18 34 0 0 9 25 18 14 0 2 0 0 0 0 18 14 0 2

M22_2. Did you receive a rebate for the 
purchase of the motors?

M16_2. And can you recall which month? 
If cannot get month – ask for season

M18_2. Was/were the motors that you 
installed for &APPMTR standard EPAct 
motors or high efficiency NEMA 
Premium motors?

M21_2. What is the main reason you did 
not purchase any NEMA Premium motors 
for &APPLICATION(S)?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 48% 78% 0% 0% 100% 67% 49% 85% 0% 0% 0% 0% 0% 0% 49% 85% 0% 0%
2 36% 8% 0% 0% 0% 12% 44% 0% 0% 0% 0% 0% 0% 0% 44% 0% 0% 0%
5 16% 1% 0% 0% 0% 2% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
Don't know 0% 12% 0% 0% 0% 19% 0% 15% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0%
N 7 12 0 0 2 10 7 5 0 0 0 0 0 0 7 5 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 19% 18% 0% 0% 17% 19% 32% 15% 0% 0% 0% 0% 0% 0% 32% 15% 0% 0%
2004 0% 17% 0% 0% 0% 25% 0% 20% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0%
2006 38% 32% 0% 0% 0% 49% 43% 30% 0% 0% 0% 0% 0% 0% 43% 30% 0% 0%
2007 43% 33% 0% 0% 83% 7% 24% 35% 0% 0% 0% 0% 0% 0% 24% 35% 0% 0%
N 7 12 0 0 2 10 7 5 0 0 0 0 0 0 7 5 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 16% 1% 0% 0% 0% 2% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
March 0% 28% 0% 0% 83% 0% 0% 35% 0% 0% 0% 0% 0% 0% 0% 35% 0% 0%
July 0% 12% 0% 0% 0% 19% 0% 15% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0%
September 19% 2% 0% 0% 0% 3% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0%
October 8% 1% 0% 0% 0% 1% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
November 22% 7% 0% 0% 0% 10% 36% 0% 0% 0% 0% 0% 0% 0% 36% 0% 0% 0%
Spring 0% 12% 0% 0% 0% 19% 0% 15% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0%
DON'T KNOW 35% 36% 0% 0% 17% 46% 40% 35% 0% 0% 0% 0% 0% 0% 40% 35% 0% 0%
N 7 12 0 0 2 10 7 5 0 0 0 0 0 0 7 5 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NEMA 16% 26% 0% 0% 0% 39% 7% 30% 0% 0% 0% 0% 0% 0% 7% 30% 0% 0%
STANDARD 30% 3% 0% 0% 0% 4% 15% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0% 0%
OTHER -RECORD 0% 17% 0% 0% 0% 25% 0% 20% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0%
DON'T KNOW 54% 55% 0% 0% 100% 31% 77% 50% 0% 0% 0% 0% 0% 0% 77% 50% 0% 0%
N 7 12 0 0 2 10 7 5 0 0 0 0 0 0 7 5 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Cost too high 19% 2% 0% 0% 0% 3% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
Unaware of NEMA motors 36% 27% 0% 0% 0% 50% 45% 21% 0% 0% 0% 0% 0% 0% 45% 21% 0% 0%
DON'T KNOW 45% 72% 0% 0% 100% 47% 47% 79% 0% 0% 0% 0% 0% 0% 47% 79% 0% 0%
N 6 9 0 0 2 7 6 3 0 0 0 0 0 0 6 3 0 0

M13_3. How many motors were installed 
for &APPLICATION at &SERV_ADDR?

M15_3. In what year did you install the 
motors?

M16_3. And can you recall which month? 
If cannot get month – ask for season

M18_3. Was/were the motors that you 
installed for &APPMTR standard EPAct 
motors or high efficiency NEMA 
Premium motors?

M21_3. What is the main reason you did 
not purchase any NEMA Premium motors 
for &APPLICATION(S)?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NO 84% 99% 0% 0% 100% 98% 93% 100% 0% 0% 0% 0% 0% 0% 93% 100% 0% 0%
DON'T KNOW 16% 1% 0% 0% 0% 2% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
N 7 12 0 0 2 10 7 5 0 0 0 0 0 0 7 5 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2 8% 15% 0% 0% 10% 16% 5% 13% 0% 100% 0% 0% 0% 0% 5% 13% 0% 100%
4 35% 7% 0% 0% 26% 0% 48% 0% 0% 0% 0% 0% 0% 0% 48% 0% 0% 0%
5 0% 8% 0% 0% 0% 11% 0% 10% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0%
6 0% 6% 0% 0% 0% 8% 0% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0%
10 14% 28% 0% 0% 0% 38% 5% 33% 0% 0% 0% 0% 0% 0% 5% 33% 0% 0%
12 0% 16% 0% 0% 64% 0% 0% 19% 0% 0% 0% 0% 0% 0% 0% 19% 0% 0%
15 8% 1% 0% 0% 0% 1% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
17 0% 6% 0% 0% 0% 8% 0% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0%
20 11% 1% 0% 0% 0% 1% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0%
Don't know 23% 13% 0% 0% 0% 17% 32% 10% 0% 0% 0% 0% 0% 0% 32% 10% 0% 0%
N 7 17 0 0 4 13 7 9 0 1 0 0 0 0 7 9 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

2003 0% 19% 0% 0% 74% 0% 0% 19% 0% 100% 0% 0% 0% 0% 0% 19% 0% 100%
2004 8% 7% 0% 0% 0% 9% 5% 7% 0% 0% 0% 0% 0% 0% 5% 7% 0% 0%
2005 23% 4% 0% 0% 0% 6% 32% 0% 0% 0% 0% 0% 0% 0% 32% 0% 0% 0%
2006 0% 8% 0% 0% 0% 11% 0% 10% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0%
2007 55% 30% 0% 0% 26% 32% 58% 27% 0% 0% 0% 0% 0% 0% 58% 27% 0% 0%
DON'T KNOW 14% 31% 0% 0% 0% 42% 5% 37% 0% 0% 0% 0% 0% 0% 5% 37% 0% 0%
N 7 17 0 0 4 13 7 9 0 1 0 0 0 0 7 9 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 0% 36% 0% 0% 64% 19% 0% 46% 0% 0% 0% 0% 0% 0% 0% 46% 0% 0%
April 0% 12% 0% 0% 0% 19% 0% 16% 0% 0% 0% 0% 0% 0% 0% 16% 0% 0%
June 0% 9% 0% 0% 0% 14% 0% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0%
July 23% 6% 0% 0% 16% 0% 30% 0% 0% 0% 0% 0% 0% 0% 30% 0% 0% 0%
October 0% 9% 0% 0% 0% 14% 0% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0%
Spring 10% 1% 0% 0% 0% 2% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
DON'T KNOW 68% 28% 0% 0% 21% 33% 65% 16% 0% 100% 0% 0% 0% 0% 65% 16% 0% 100%
N 6 13 0 0 4 9 6 6 0 1 0 0 0 0 6 6 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NEMA 50% 24% 0% 0% 0% 32% 47% 20% 0% 0% 0% 0% 0% 0% 47% 20% 0% 0%
EPACT 0% 16% 0% 0% 64% 0% 0% 19% 0% 0% 0% 0% 0% 0% 0% 19% 0% 0%
STANDARD 0% 28% 0% 0% 10% 34% 0% 30% 0% 100% 0% 0% 0% 0% 0% 30% 0% 100%
DON'T KNOW 50% 32% 0% 0% 26% 34% 53% 30% 0% 0% 0% 0% 0% 0% 53% 30% 0% 0%
N 7 17 0 0 4 13 7 9 0 1 0 0 0 0 7 9 0 1

M22_3. Did you receive a rebate for the 
purchase of the motors?

M13_4. How many motors were installed 
for &APPLICATION at &SERV_ADDR?

M15_4. In what year did you install the 
motors?

M16_4. And can you recall which month? 
If cannot get month – ask for season

M18_4. Was/were the motors that you 
installed for &APPMTR standard EPAct 
motors or high efficiency NEMA 
Premium motors?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Cost too high 0% 8% 0% 0% 0% 12% 0% 9% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0%
Had reviewed economics and found them to 0% 21% 0% 0% 64% 0% 0% 24% 0% 0% 0% 0% 0% 0% 0% 24% 0% 0%
Unaware of NEMA motors 39% 27% 0% 0% 16% 32% 54% 25% 0% 0% 0% 0% 0% 0% 54% 25% 0% 0%
Not certain its available for this application 0% 26% 0% 0% 0% 38% 0% 29% 0% 0% 0% 0% 0% 0% 0% 29% 0% 0%
DON'T KNOW 61% 19% 0% 0% 21% 18% 46% 12% 0% 100% 0% 0% 0% 0% 46% 12% 0% 100%
N 3 11 0 0 4 7 3 7 0 1 0 0 0 0 3 7 0 1
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Overall Results by Size
Overall Results by Service 
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Very Small/Small Results by 
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Medium/Large Results by 

Service Territory
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NO 92% 99% 0% 0% 100% 99% 95% 100% 0% 100% 0% 0% 0% 0% 95% 100% 0% 100%
DON'T KNOW 8% 1% 0% 0% 0% 1% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
N 7 17 0 0 4 13 7 9 0 1 0 0 0 0 7 9 0 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 42% 9% 0% 0% 32% 0% 45% 0% 0% 0% 0% 0% 0% 0% 45% 0% 0% 0%
2 0% 11% 0% 0% 33% 3% 0% 0% 86% 0% 0% 0% 0% 0% 0% 0% 86% 0%
3 0% 21% 0% 0% 0% 30% 0% 33% 0% 20% 0% 0% 0% 0% 0% 33% 0% 20%
4 10% 12% 0% 0% 11% 12% 15% 11% 14% 0% 0% 0% 0% 0% 15% 11% 14% 0%
5 10% 10% 0% 0% 10% 10% 3% 15% 0% 0% 0% 0% 0% 0% 3% 15% 0% 0%
6 0% 13% 0% 0% 0% 18% 0% 22% 0% 0% 0% 0% 0% 0% 0% 22% 0% 0%
8 4% 1% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
15 0% 4% 0% 0% 14% 0% 0% 0% 0% 64% 0% 0% 0% 0% 0% 0% 0% 64%
20 13% 10% 0% 0% 0% 15% 24% 9% 0% 0% 0% 0% 0% 0% 24% 9% 0% 0%
30 7% 1% 0% 0% 0% 1% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
40 7% 1% 0% 0% 0% 1% 4% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0%
98 0% 1% 0% 0% 0% 1% 0% 0% 0% 16% 0% 0% 0% 0% 0% 0% 0% 16%
Don't know 7% 6% 0% 0% 0% 9% 4% 9% 0% 0% 0% 0% 0% 0% 4% 9% 0% 0%
N 10 26 0 0 7 19 10 10 3 3 0 0 0 0 10 10 3 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 10% 3% 0% 0% 11% 0% 15% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0% 0%
2004 33% 26% 0% 0% 35% 23% 32% 23% 14% 64% 0% 0% 0% 0% 32% 23% 14% 64%
2005 20% 6% 0% 0% 0% 8% 27% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0% 0%
2006 0% 23% 0% 0% 33% 18% 0% 22% 73% 0% 0% 0% 0% 0% 0% 22% 73% 0%
2007 37% 37% 0% 0% 21% 43% 26% 46% 14% 36% 0% 0% 0% 0% 26% 46% 14% 36%
DON'T KNOW 0% 5% 0% 0% 0% 8% 0% 9% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0%
N 10 26 0 0 7 19 10 10 3 3 0 0 0 0 10 10 3 3

M13_5. How many motors were installed 
for &APPLICATION at &SERV_ADDR?

M15_5. In what year did you install the 
motors?

M21_4. What is the main reason you did 
not purchase any NEMA Premium motors 
for &APPLICATION(S)?

M22_4. Did you receive a rebate for the 
purchase of the motors?
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory

Lo
ca

l 
Pr

og
ra

m

To
ta

l

V
er

y 
Sm

al
l

Sm
al

l

M
ed

iu
m

La
rg

e

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

PG
&

E

SC
E

SC
G

SD
G

&
E

January 4% 7% 0% 0% 0% 10% 2% 12% 0% 0% 0% 0% 0% 0% 2% 12% 0% 0%
February 0% 7% 0% 0% 0% 10% 0% 12% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0%
April 0% 3% 0% 0% 10% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0%
May 0% 7% 0% 0% 0% 10% 0% 12% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0%
June 0% 5% 0% 0% 0% 7% 0% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0%
July 38% 24% 0% 0% 25% 23% 35% 28% 0% 0% 0% 0% 0% 0% 35% 28% 0% 0%
September 0% 7% 0% 0% 0% 10% 0% 10% 0% 16% 0% 0% 0% 0% 0% 10% 0% 16%
October 7% 13% 0% 0% 33% 4% 4% 0% 86% 0% 0% 0% 0% 0% 4% 0% 86% 0%
Fall 0% 4% 0% 0% 14% 0% 0% 0% 0% 64% 0% 0% 0% 0% 0% 0% 0% 64%
Winter 20% 6% 0% 0% 0% 9% 27% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0% 0%
Spring 20% 6% 0% 0% 18% 1% 28% 0% 0% 0% 0% 0% 0% 0% 28% 0% 0% 0%
Summer 0% 3% 0% 0% 0% 5% 0% 0% 14% 20% 0% 0% 0% 0% 0% 0% 14% 20%
DON'T KNOW 10% 8% 0% 0% 0% 11% 3% 12% 0% 0% 0% 0% 0% 0% 3% 12% 0% 0%
N 10 25 0 0 7 18 10 9 3 3 0 0 0 0 10 9 3 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NEMA 20% 28% 0% 0% 33% 26% 27% 17% 86% 16% 0% 0% 0% 0% 27% 17% 86% 16%
EPACT 14% 14% 0% 0% 14% 13% 7% 11% 0% 84% 0% 0% 0% 0% 7% 11% 0% 84%
STANDARD 10% 17% 0% 0% 11% 19% 15% 20% 14% 0% 0% 0% 0% 0% 15% 20% 14% 0%
DON'T KNOW 56% 42% 0% 0% 42% 42% 51% 52% 0% 0% 0% 0% 0% 0% 51% 52% 0% 0%
N 10 26 0 0 7 19 10 10 3 3 0 0 0 0 10 10 3 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Not certain energy savings justified cos 9% 1% 0% 0% 0% 1% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
Dealers did not have models to fit appli 12% 4% 0% 0% 16% 0% 20% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0%
Dealers did not have NEMA motors availab 9% 1% 0% 0% 0% 1% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
Unaware of NEMA motors 9% 13% 0% 0% 11% 14% 17% 14% 0% 0% 0% 0% 0% 0% 17% 14% 0% 0%
Not certain its available for this application 0% 13% 0% 0% 0% 18% 0% 13% 100% 24% 0% 0% 0% 0% 0% 13% 100% 24%
Replaced with same motor removed 0% 8% 0% 0% 0% 10% 0% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0%
Someone else chose the motor 33% 8% 0% 0% 31% 0% 40% 0% 0% 0% 0% 0% 0% 0% 40% 0% 0% 0%
OTHER-RECORD 0% 6% 0% 0% 21% 0% 0% 0% 0% 76% 0% 0% 0% 0% 0% 0% 0% 76%
DON'T KNOW 29% 46% 0% 0% 21% 55% 13% 63% 0% 0% 0% 0% 0% 0% 13% 63% 0% 0%
N 8 19 0 0 6 13 8 8 1 2 0 0 0 0 8 8 1 2

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 4% 2% 0% 0% 0% 3% 2% 0% 14% 0% 0% 0% 0% 0% 2% 0% 14% 0%
NO 96% 85% 0% 0% 100% 80% 98% 80% 86% 100% 0% 0% 0% 0% 98% 80% 86% 100%
DON'T KNOW 0% 12% 0% 0% 0% 17% 0% 20% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0%
N 10 26 0 0 7 19 10 10 3 3 0 0 0 0 10 10 3 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2 0% 87% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
3 54% 6% 0% 0% 0% 49% 49% 0% 0% 0% 0% 0% 0% 0% 49% 0% 0% 0%
Don't know 46% 7% 0% 0% 0% 51% 51% 0% 0% 0% 0% 0% 0% 0% 51% 0% 0% 0%
N 2 3 0 0 1 2 2 0 1 0 0 0 0 0 2 0 1 0

M16_5. And can you recall which month? 
If cannot get month – ask for season

M18_5. Was/were the motors that you 
installed for &APPMTR standard EPAct 
motors or high efficiency NEMA 
Premium motors?

M21_5. What is the main reason you did 
not purchase any NEMA Premium motors 
for &APPLICATION(S)?

M22_5. Did you receive a rebate for the 
purchase of the motors?

M13_6. How many motors were installed 
for &APPLICATION at &SERV_ADDR?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2004 46% 7% 0% 0% 0% 51% 51% 0% 0% 0% 0% 0% 0% 0% 51% 0% 0% 0%
2006 0% 87% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
2007 54% 6% 0% 0% 0% 49% 49% 0% 0% 0% 0% 0% 0% 0% 49% 0% 0% 0%
N 2 3 0 0 1 2 2 0 1 0 0 0 0 0 2 0 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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November 0% 87% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
Winter 46% 7% 0% 0% 0% 51% 51% 0% 0% 0% 0% 0% 0% 0% 51% 0% 0% 0%
Summer 54% 6% 0% 0% 0% 49% 49% 0% 0% 0% 0% 0% 0% 0% 49% 0% 0% 0%
N 2 3 0 0 1 2 2 0 1 0 0 0 0 0 2 0 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NEMA 100% 13% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%
EPACT 0% 87% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
N 2 3 0 0 1 2 2 0 1 0 0 0 0 0 2 0 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Not certain its available for this application 0% 100% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
N 0 1 0 0 1 0 0 0 1 0 0 0 0 0 0 0 1 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NO 100% 100% 0% 0% 100% 100% 100% 0% 100% 0% 0% 0% 0% 0% 100% 0% 100% 0%
N 2 3 0 0 1 2 2 0 1 0 0 0 0 0 2 0 1 0

M21_6. What is the main reason you did 
not purchase any NEMA Premium motors 
for &APPLICATION(S)?

M22_6. Did you receive a rebate for the 
purchase of the motors?

M15_6. In what year did you install the 
motors?

M16_6. And can you recall which month? 
If cannot get month – ask for season

M18_6. Was/were the motors that you 
installed for &APPMTR standard EPAct 
motors or high efficiency NEMA 
Premium motors?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 3% 4% 0% 0% 0% 9% 2% 7% 0% 0% 0% 0% 0% 0% 2% 7% 0% 0%
2 11% 16% 0% 0% 29% 1% 13% 11% 27% 0% 0% 0% 0% 0% 13% 11% 27% 0%
3 11% 6% 0% 0% 12% 0% 19% 7% 0% 0% 0% 0% 0% 0% 19% 7% 0% 0%
4 5% 1% 0% 0% 2% 0% 9% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0%
5 5% 11% 0% 0% 2% 22% 9% 18% 0% 0% 0% 0% 0% 0% 9% 18% 0% 0%
6 5% 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
8 7% 12% 0% 0% 8% 17% 4% 7% 26% 0% 0% 0% 0% 0% 4% 7% 26% 0%
10 7% 10% 0% 0% 2% 19% 8% 15% 0% 0% 0% 0% 0% 0% 8% 15% 0% 0%
12 5% 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
20 0% 6% 0% 0% 0% 14% 0% 11% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0%
35 0% 3% 0% 0% 0% 6% 0% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0%
54 0% 9% 0% 0% 17% 0% 0% 0% 30% 0% 0% 0% 0% 0% 0% 0% 30% 0%
80 0% 3% 0% 0% 0% 6% 0% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0%
95 0% 5% 0% 0% 10% 0% 0% 0% 17% 0% 0% 0% 0% 0% 0% 0% 17% 0%
98 0% 5% 0% 0% 10% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0%
Don't know 42% 7% 0% 0% 8% 6% 32% 5% 0% 0% 0% 0% 0% 0% 32% 5% 0% 0%
N 16 37 0 0 17 20 16 16 5 0 0 0 0 0 16 16 5 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 50% 9% 0% 0% 11% 6% 46% 5% 0% 0% 0% 0% 0% 0% 46% 5% 0% 0%
2004 5% 9% 0% 0% 2% 17% 9% 0% 26% 0% 0% 0% 0% 0% 9% 0% 26% 0%
2005 5% 3% 0% 0% 0% 7% 2% 5% 0% 0% 0% 0% 0% 0% 2% 5% 0% 0%
2006 24% 30% 0% 0% 38% 21% 24% 41% 13% 0% 0% 0% 0% 0% 24% 41% 13% 0%
2007 6% 33% 0% 0% 37% 29% 3% 33% 47% 0% 0% 0% 0% 0% 3% 33% 47% 0%
DON'T KNOW 10% 15% 0% 0% 12% 20% 15% 16% 13% 0% 0% 0% 0% 0% 15% 16% 13% 0%
N 16 37 0 0 17 20 16 16 5 0 0 0 0 0 16 16 5 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 0% 11% 0% 0% 19% 0% 0% 0% 35% 0% 0% 0% 0% 0% 0% 0% 35% 0%
April 0% 4% 0% 0% 0% 10% 0% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0%
May 0% 7% 0% 0% 0% 16% 0% 12% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0%
July 0% 8% 0% 0% 13% 0% 0% 14% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0%
September 0% 21% 0% 0% 22% 20% 0% 27% 20% 0% 0% 0% 0% 0% 0% 27% 20% 0%
October 5% 0% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
November 5% 1% 0% 0% 2% 0% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
Fall 8% 8% 0% 0% 8% 9% 5% 14% 0% 0% 0% 0% 0% 0% 5% 14% 0% 0%
Spring 11% 6% 0% 0% 10% 1% 15% 8% 0% 0% 0% 0% 0% 0% 15% 8% 0% 0%
Summer 13% 12% 0% 0% 5% 22% 23% 0% 30% 0% 0% 0% 0% 0% 23% 0% 30% 0%
DON'T KNOW 57% 21% 0% 0% 20% 23% 48% 17% 15% 0% 0% 0% 0% 0% 48% 17% 15% 0%
N 14 31 0 0 14 17 14 13 4 0 0 0 0 0 14 13 4 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NEMA 22% 41% 0% 0% 32% 52% 18% 48% 39% 0% 0% 0% 0% 0% 18% 48% 39% 0%
EPACT 0% 3% 0% 0% 0% 6% 0% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0%
STANDARD 15% 12% 0% 0% 13% 10% 25% 15% 0% 0% 0% 0% 0% 0% 25% 15% 0% 0%
OTHER -RECORD 0% 4% 0% 0% 0% 8% 0% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0%
DON'T KNOW 63% 41% 0% 0% 55% 24% 57% 26% 61% 0% 0% 0% 0% 0% 57% 26% 61% 0%
N 16 37 0 0 17 20 16 16 5 0 0 0 0 0 16 16 5 0

M13_7. How many motors were installed 
for &APPLICATION at &SERV_ADDR?

M15_7. In what year did you install the 
motors?

M16_7. And can you recall which month? 
If cannot get month – ask for season

M18_7. Was/were the motors that you 
installed for &APPMTR standard EPAct 
motors or high efficiency NEMA 
Premium motors?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Cost too high 7% 7% 0% 0% 4% 12% 11% 9% 0% 0% 0% 0% 0% 0% 11% 9% 0% 0%
Not certain energy savings justified cos 0% 9% 0% 0% 14% 0% 0% 0% 28% 0% 0% 0% 0% 0% 0% 0% 28% 0%
Dealers did not have models to fit appli 14% 4% 0% 0% 7% 0% 23% 0% 0% 0% 0% 0% 0% 0% 23% 0% 0% 0%
Unaware of NEMA motors 0% 20% 0% 0% 20% 20% 0% 41% 0% 0% 0% 0% 0% 0% 0% 41% 0% 0%
Not certain its available for this application 0% 15% 0% 0% 0% 41% 0% 31% 0% 0% 0% 0% 0% 0% 0% 31% 0% 0%
OTHER-RECORD 6% 1% 0% 0% 2% 0% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
DON'T KNOW 74% 43% 0% 0% 53% 26% 58% 19% 72% 0% 0% 0% 0% 0% 58% 19% 72% 0%
N 10 23 0 0 13 10 10 10 3 0 0 0 0 0 10 10 3 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 0% 14% 0% 0% 0% 29% 0% 10% 26% 0% 0% 0% 0% 0% 0% 10% 26% 0%
NO 93% 81% 0% 0% 100% 58% 96% 80% 74% 0% 0% 0% 0% 0% 96% 80% 74% 0%
DON'T KNOW 7% 6% 0% 0% 0% 13% 4% 10% 0% 0% 0% 0% 0% 0% 4% 10% 0% 0%
N 16 37 0 0 17 20 16 16 5 0 0 0 0 0 16 16 5 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 8% 12% 0% 0% 7% 19% 5% 16% 0% 0% 0% 0% 0% 0% 5% 16% 0% 0%
2 0% 17% 0% 0% 28% 0% 0% 10% 56% 0% 0% 0% 0% 0% 0% 10% 56% 0%
3 24% 13% 0% 0% 20% 1% 16% 0% 44% 100% 0% 0% 0% 0% 16% 0% 44% 100%
4 16% 8% 0% 0% 0% 21% 30% 7% 0% 0% 0% 0% 0% 0% 30% 7% 0% 0%
5 12% 8% 0% 0% 12% 1% 6% 10% 0% 0% 0% 0% 0% 0% 6% 10% 0% 0%
10 0% 17% 0% 0% 17% 18% 0% 25% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0%
20 12% 1% 0% 0% 0% 1% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0%
30 0% 11% 0% 0% 0% 28% 0% 16% 0% 0% 0% 0% 0% 0% 0% 16% 0% 0%
96 11% 2% 0% 0% 4% 0% 24% 0% 0% 0% 0% 0% 0% 0% 24% 0% 0% 0%
Don't know 18% 12% 0% 0% 13% 9% 12% 15% 0% 0% 0% 0% 0% 0% 12% 15% 0% 0%
N 8 21 0 0 11 10 8 10 2 1 0 0 0 0 8 10 2 1

M22_7. Did you receive a rebate for the 
purchase of the motors?

M13_8. How many motors were installed 
for &APPLICATION at &SERV_ADDR?

M21_7. What is the main reason you did 
not purchase any NEMA Premium motors 
for &APPLICATION(S)?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 0% 10% 0% 0% 17% 0% 0% 15% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0%
2004 11% 9% 0% 0% 4% 18% 24% 10% 0% 0% 0% 0% 0% 0% 24% 10% 0% 0%
2005 8% 5% 0% 0% 7% 1% 5% 6% 0% 0% 0% 0% 0% 0% 5% 6% 0% 0%
2006 51% 15% 0% 0% 19% 10% 53% 10% 0% 100% 0% 0% 0% 0% 53% 10% 0% 100%
2007 30% 34% 0% 0% 26% 48% 18% 36% 44% 0% 0% 0% 0% 0% 18% 36% 44% 0%
DON'T KNOW 0% 26% 0% 0% 28% 23% 0% 23% 56% 0% 0% 0% 0% 0% 0% 23% 56% 0%
N 8 21 0 0 11 10 8 10 2 1 0 0 0 0 8 10 2 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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March 34% 5% 0% 0% 2% 9% 42% 0% 0% 0% 0% 0% 0% 0% 42% 0% 0% 0%
April 0% 6% 0% 0% 10% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0%
June 12% 1% 0% 0% 0% 2% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0%
July 0% 11% 0% 0% 18% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
August 8% 1% 0% 0% 0% 2% 5% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
October 0% 15% 0% 0% 0% 37% 0% 20% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0%
Fall 18% 1% 0% 0% 2% 0% 12% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0%
Summer 17% 13% 0% 0% 5% 25% 29% 13% 0% 0% 0% 0% 0% 0% 29% 13% 0% 0%
DON'T KNOW 12% 48% 0% 0% 62% 26% 6% 58% 0% 100% 0% 0% 0% 0% 6% 58% 0% 100%
N 8 17 0 0 9 8 8 7 1 1 0 0 0 0 8 7 1 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NEMA 8% 11% 0% 0% 5% 19% 5% 10% 0% 100% 0% 0% 0% 0% 5% 10% 0% 100%
EPACT 0% 25% 0% 0% 23% 28% 0% 36% 0% 0% 0% 0% 0% 0% 0% 36% 0% 0%
STANDARD 23% 22% 0% 0% 20% 24% 31% 27% 0% 0% 0% 0% 0% 0% 31% 27% 0% 0%
OTHER -RECORD 0% 4% 0% 0% 7% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0%
DON'T KNOW 69% 38% 0% 0% 44% 28% 64% 20% 100% 0% 0% 0% 0% 0% 64% 20% 100% 0%
N 8 21 0 0 11 10 8 10 2 1 0 0 0 0 8 10 2 1

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Cost too high 32% 8% 0% 0% 2% 18% 19% 8% 0% 0% 0% 0% 0% 0% 19% 8% 0% 0%
Unaware of NEMA motors 12% 14% 0% 0% 21% 0% 26% 0% 56% 0% 0% 0% 0% 0% 26% 0% 56% 0%
Not certain its available for this application 0% 21% 0% 0% 20% 23% 0% 29% 0% 0% 0% 0% 0% 0% 0% 29% 0% 0%
Someone else chose the motor 0% 4% 0% 0% 0% 12% 0% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0%
OTHER-RECORD 13% 1% 0% 0% 0% 2% 7% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
DON'T KNOW 43% 53% 0% 0% 57% 45% 49% 56% 44% 0% 0% 0% 0% 0% 49% 56% 44% 0%
N 7 18 0 0 10 8 7 9 2 0 0 0 0 0 7 9 2 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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NO 78% 89% 0% 0% 87% 92% 65% 100% 56% 100% 0% 0% 0% 0% 65% 100% 56% 100%
DON'T KNOW 22% 11% 0% 0% 13% 8% 35% 0% 44% 0% 0% 0% 0% 0% 35% 0% 44% 0%
N 8 21 0 0 11 10 8 10 2 1 0 0 0 0 8 10 2 1

M15_8. In what year did you install the 
motors?

M16_8. And can you recall which month? 
If cannot get month – ask for season

M18_8. Was/were the motors that you 
installed for &APPMTR standard EPAct 
motors or high efficiency NEMA 
Premium motors?

M21_8. What is the main reason you did 
not purchase any NEMA Premium motors 
for &APPLICATION(S)?

M22_8. Did you receive a rebate for the 
purchase of the motors?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Very 13% 7% 0% 0% 8% 6% 16% 7% 0% 4% 0% 0% 0% 0% 16% 7% 0% 4%
Somewhat OR 6% 18% 0% 0% 19% 17% 3% 25% 4% 0% 0% 0% 0% 0% 3% 25% 4% 0%
Not at all influential? 78% 75% 0% 0% 73% 77% 80% 68% 96% 96% 0% 0% 0% 0% 80% 68% 96% 96%
DON'T KNOW 3% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
N 33 79 0 0 24 55 33 35 6 5 0 0 0 0 33 35 6 5

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Very 0% 9% 0% 0% 0% 13% 0% 12% 0% 20% 0% 0% 0% 0% 0% 12% 0% 20%
Somewhat OR 17% 19% 0% 0% 15% 20% 9% 21% 8% 64% 0% 0% 0% 0% 9% 21% 8% 64%
Not at all influential? 79% 72% 0% 0% 85% 67% 89% 67% 92% 16% 0% 0% 0% 0% 89% 67% 92% 16%
DON'T KNOW 4% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
N 24 50 0 0 11 39 24 20 3 3 0 0 0 0 24 20 3 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 10% 12% 0% 0% 10% 14% 7% 12% 16% 28% 0% 0% 0% 0% 7% 12% 16% 28%
NO 74% 76% 0% 0% 78% 74% 83% 79% 54% 72% 0% 0% 0% 0% 83% 79% 54% 72%
DON'T KNOW 16% 12% 0% 0% 12% 12% 10% 10% 31% 0% 0% 0% 0% 0% 10% 10% 31% 0%
N 111 230 0 0 89 141 111 93 16 10 0 0 0 0 111 93 16 10

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Pumping 16% 7% . . 12% 3% 10% 8% 0% 9% . . . . 10% 8% 0% 9%
Fans/Blowers 16% 20% . . 12% 28% 8% 21% 0% 79% . . . . 8% 21% 0% 79%
Compress Air 16% 1% . . 0% 2% 8% 0% 0% 0% . . . . 8% 0% 0% 0%
Materials handling (conveyor belts) 5% 12% . . 0% 23% 3% 0% 77% 0% . . . . 3% 0% 77% 0%
Ventilation/HVAC 32% 13% . . 20% 8% 36% 8% 15% 21% . . . . 36% 8% 15% 21%
Boiler Fans 0% 20% . . 31% 10% 0% 28% 8% 0% . . . . 0% 28% 8% 0%
Production process Machinery 14% 13% . . 17% 9% 8% 18% 0% 0% . . . . 8% 18% 0% 0%
Other -RECORD 17% 12% . . 0% 23% 22% 13% 8% 0% . . . . 22% 13% 8% 0%
REFUSED 7% 0% . . 0% 1% 4% 0% 0% 0% . . . . 4% 0% 0% 0%
DON'T KNOW 8% 10% . . 21% 0% 17% 12% 0% 0% . . . . 17% 12% 0% 0%
N 12 28 0 0 7 21 12 9 4 3 0 0 0 0 12 9 4 3

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 25% 19% 0% 0% 11% 29% 25% 16% 31% 5% 0% 0% 0% 0% 25% 16% 31% 5%
NO 72% 80% 0% 0% 87% 71% 73% 83% 69% 95% 0% 0% 0% 0% 73% 83% 69% 95%
DON'T KNOW 3% 1% 0% 0% 2% 1% 2% 1% 0% 0% 0% 0% 0% 0% 2% 1% 0% 0%
N 111 230 0 0 89 141 111 93 16 10 0 0 0 0 111 93 16 10

M29. Does your company have a policy in 
regard to motor purchases or repairs?

M50. You mentioned you are aware of the 
Express Efficiency rebate program, how 
influential was the Express program or 
Express program information in your 
decision to install new equipment?

M52. You mentioned you are aware of the 
SPC program, how influential was the 
SPC program or SPC program information 
in your decision to install new gas 
equipment?

M27. Does your company have any plans 
to install high efficiency NEMA Premium 
motors within the next year?

M28. For what applications where you 
plan on installing NEMA Premium motors 
within the next year?

Nonparticipant Survey Results Tables 105



Evaluation of 2004/2005 Nonresidential Audit and Local Program

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Requires selection of NEMA Premium mot 53% 28% 0% 0% 29% 27% 42% 16% 43% 0% 0% 0% 0% 0% 42% 16% 43% 0%
Expresses a preference for NEMA Premium 7% 29% 0% 0% 23% 32% 8% 40% 26% 50% 0% 0% 0% 0% 8% 40% 26% 50%
Requires economic assessment of NEMA p 16% 15% 0% 0% 7% 19% 34% 11% 0% 0% 0% 0% 0% 0% 34% 11% 0% 0%
Requires that NEMA Premium motors be c 3% 12% 0% 0% 26% 6% 3% 17% 11% 50% 0% 0% 0% 0% 3% 17% 11% 50%
Something else-record 11% 14% 0% 0% 12% 15% 8% 16% 20% 0% 0% 0% 0% 0% 8% 16% 20% 0%
DON'T KNOW 10% 1% 0% 0% 3% 1% 6% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0%
N 24 48 0 0 13 35 24 16 6 2 0 0 0 0 24 16 6 2

CONSERVATION MEASURES

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 47% 27% 26% 28% 37% 56% 27% 31% 28% 23% 26% 27% 28% 22% 48% 45% 23% 76%
NO 47% 71% 73% 70% 60% 43% 71% 67% 70% 75% 73% 71% 70% 75% 47% 54% 72% 24%
DON'T KNOW 6% 2% 1% 2% 4% 1% 1% 2% 2% 2% 1% 2% 2% 2% 5% 1% 5% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Turn off office equipment when not in us 25% 18% 16% 12% 43% 36% 13% 28% 15% 17% 13% 20% 15% 16% 21% 44% 49% 64%
Setting thermostats lower when heating 21% 32% 35% 20% 40% 32% 32% 37% 28% 31% 34% 35% 27% 31% 19% 41% 69% 34%
Setting thermostat higher when cooling 28% 38% 40% 29% 49% 38% 33% 49% 36% 35% 34% 50% 36% 35% 27% 49% 65% 53%
Schedule high energy-use processes durin 4% 2% 0% 3% 7% 8% 1% 4% 1% 0% 1% 2% 0% 0% 3% 8% 20% 0%
Turn off lights not being used in unused 73% 62% 63% 56% 65% 64% 58% 61% 60% 70% 56% 61% 60% 70% 72% 63% 44% 63%
Turn down the remaining lighting levels 12% 7% 5% 6% 19% 18% 4% 8% 2% 17% 3% 1% 2% 17% 14% 21% 0% 22%
Use dimmer switches to lower lights 3% 1% 0% 0% 7% 3% 0% 2% 0% 1% 0% 0% 0% 0% 4% 6% 0% 20%
Set air conditioning thermostats to pre- 1% 4% 3% 2% 12% 9% 0% 7% 6% 1% 0% 4% 6% 0% 0% 13% 20% 20%
Alert employees of high demand days 3% 2% 0% 0% 13% 12% 1% 5% 0% 1% 1% 0% 0% 0% 4% 15% 20% 20%
Reprogram energy management system (EM 9% 2% 0% 4% 7% 18% 3% 5% 1% 0% 3% 0% 1% 0% 8% 14% 20% 9%
Turn off computer if out of the office f 2% 2% 1% 0% 7% 7% 0% 2% 2% 1% 0% 0% 2% 0% 2% 7% 20% 20%
Turn off monitor if out of the office fo 3% 2% 1% 1% 5% 5% 1% 2% 0% 4% 1% 1% 0% 4% 3% 6% 0% 9%
Set computer to low power standby mode 2% 1% 0% 1% 8% 3% 1% 2% 0% 0% 1% 0% 0% 0% 1% 7% 20% 0%
Turn off personal appliances such as cof 5% 2% 1% 0% 11% 10% 2% 5% 0% 0% 2% 0% 0% 0% 6% 14% 0% 0%
Use email to distribute documents instea 7% 2% 0% 0% 16% 9% 1% 5% 0% 0% 0% 0% 0% 0% 6% 15% 20% 0%
Make copies double-sided 4% 1% 0% 0% 12% 4% 1% 3% 0% 0% 0% 0% 0% 0% 4% 9% 20% 0%
Dress appropriately for temperatures 5% 2% 0% 0% 17% 7% 2% 5% 0% 0% 1% 0% 0% 0% 6% 15% 20% 0%
Run backup generator at times of peak de 1% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0% 0%
Installed EE equipment (not a conservation 2% 36% 38% 49% 2% 0% 39% 23% 45% 34% 43% 34% 46% 35% 4% 0% 0% 0%
Window shading/tinting/close blinds, doors 2% 4% 4% 4% 0% 1% 8% 3% 3% 0% 9% 5% 3% 0% 2% 0% 0% 3%
Adjust work schedules 2% 2% 1% 6% 4% 6% 0% 3% 2% 3% 0% 1% 2% 4% 4% 6% 4% 0%
More use of natural ventilation and fans 0% 4% 5% 3% 0% 0% 3% 5% 2% 6% 4% 7% 2% 6% 0% 0% 0% 0%
Turn down water heater temperature 0% 1% 1% 0% 0% 0% 1% 0% 1% 0% 2% 0% 1% 0% 0% 0% 0% 0%
RECORD OTHER 10% 1% 0% 0% 5% 13% 1% 3% 0% 0% 0% 0% 0% 0% 12% 7% 24% 2%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 1% 1% 0% 3% 0% 2% 1% 0% 0% 2% 0% 0% 0% 0% 2% 0% 0%
N 82 506 229 107 60 110 212 147 107 40 130 76 99 31 82 71 8 9

CN3. What energy conservation actions 
have you taken?

CN1. Other than installing new 
equipment, have you taken any energy 
conservation actions since January 2004 to 
reduce your overall energy use, such as 
routinely turning off lights or changing 
thermostat settings? 

M30. Which of the following best 
describes the policy in regard to motor 
purchases and repairs.  The policy…
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Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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2003 34% 4% 0% 0% 26% 45% 4% 12% 0% 0% 0% 0% 0% 0% 40% 36% 24% 11%
2004 30% 33% 35% 36% 18% 16% 38% 29% 37% 25% 40% 36% 38% 25% 23% 14% 4% 47%
2005 17% 29% 32% 25% 18% 11% 21% 26% 28% 44% 22% 31% 28% 45% 14% 14% 25% 20%
2006 10% 22% 22% 27% 15% 17% 27% 19% 22% 19% 29% 18% 23% 20% 11% 20% 4% 0%
2007 8% 8% 7% 9% 15% 7% 6% 12% 8% 8% 6% 12% 7% 7% 7% 11% 24% 22%
Before 2003 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 2% 4% 4% 2% 9% 3% 3% 3% 5% 3% 2% 2% 4% 4% 5% 5% 20% 0%
N 82 500 226 105 59 110 212 145 105 38 130 75 97 29 82 70 8 9

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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January 0% 14% 16% 7% 0% 0% 11% 15% 20% 7% 11% 15% 20% 7% 0% 0% 0% 0%
February 0% 3% 3% 3% 0% 0% 2% 3% 1% 7% 2% 3% 1% 7% 0% 0% 0% 0%
March 0% 2% 2% 2% 0% 0% 0% 2% 5% 0% 0% 2% 5% 0% 0% 0% 0% 0%
April 0% 5% 5% 5% 0% 0% 7% 3% 5% 4% 7% 3% 5% 4% 0% 0% 0% 0%
May 0% 5% 5% 6% 0% 0% 5% 5% 1% 11% 5% 5% 1% 11% 0% 0% 0% 0%
June 0% 4% 5% 3% 0% 0% 4% 0% 7% 4% 4% 0% 7% 4% 0% 0% 0% 0%
July 0% 4% 3% 6% 0% 0% 5% 1% 5% 4% 5% 1% 5% 4% 0% 0% 0% 0%
August 0% 1% 1% 1% 0% 0% 2% 1% 1% 0% 2% 1% 1% 0% 0% 0% 0% 0%
September 0% 3% 2% 4% 0% 0% 3% 3% 2% 3% 3% 3% 2% 3% 0% 0% 0% 0%
October 0% 1% 2% 1% 0% 0% 1% 1% 1% 4% 1% 1% 1% 4% 0% 0% 0% 0%
November 0% 1% 1% 3% 0% 0% 1% 0% 1% 4% 1% 0% 1% 4% 0% 0% 0% 0%
December 0% 2% 2% 1% 0% 0% 1% 0% 2% 3% 1% 0% 2% 3% 0% 0% 0% 0%
Fall 0% 3% 4% 1% 0% 0% 3% 7% 3% 0% 3% 7% 3% 0% 0% 0% 0% 0%
Winter 0% 5% 5% 3% 0% 0% 6% 3% 5% 4% 6% 3% 5% 4% 0% 0% 0% 0%
Spring 0% 4% 4% 6% 0% 0% 5% 3% 4% 4% 5% 3% 4% 4% 0% 0% 0% 0%
Summer 0% 20% 20% 18% 0% 0% 15% 30% 19% 18% 15% 30% 19% 18% 0% 0% 0% 0%
DON'T KNOW 0% 23% 21% 29% 0% 0% 27% 23% 18% 25% 27% 23% 18% 25% 0% 0% 0% 0%
N 0 320 217 103 0 0 126 73 93 28 126 73 93 28 0 0 0 0

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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0%-10% 65% 47% 48% 37% 56% 56% 53% 44% 45% 43% 51% 43% 44% 42% 68% 46% 93% 83%
11%-20% 12% 15% 16% 16% 7% 11% 12% 12% 23% 10% 12% 14% 23% 11% 13% 8% 4% 5%
21%-50% 3% 7% 7% 7% 8% 4% 6% 6% 9% 6% 6% 5% 9% 6% 1% 8% 4% 0%
51%-100% 1% 1% 0% 2% 3% 1% 0% 2% 1% 0% 0% 1% 1% 0% 0% 3% 0% 0%
Don't know 20% 31% 29% 39% 27% 28% 30% 36% 22% 41% 31% 36% 23% 41% 18% 34% 0% 12%
N 82 498 224 105 59 110 210 145 105 38 128 75 97 29 82 70 8 9

BARRIERS TO ENERGY EFFICIENT MEASURE ADOPTION

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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YES 22% 7% 6% 7% 16% 32% 7% 10% 7% 5% 6% 7% 6% 5% 24% 20% 35% 6%
NO 76% 89% 90% 90% 80% 66% 91% 86% 88% 90% 92% 89% 89% 90% 75% 75% 60% 94%
DON'T KNOW 1% 4% 4% 3% 4% 3% 3% 4% 5% 5% 3% 4% 5% 5% 1% 5% 5% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

E90. Since January 2004, were there any 
opportunities to improve energy efficiency 
by installing energy saving equipment or 
reduce energy use through conservation at 
your facility that were identified but not 
undertaken?

CN8. By roughly how much do you think 
these conservation actions you’ve taken 
have reduced your overall energy usage?

CN5. And can you recall which month?

CN4. What year did you begin these 
conservation measures?
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Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Product was not available 0% 2% 1% 6% 0% 0% 7% 0% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0%
Could not find a service provider 0% 1% 1% 0% 0% 0% 2% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0%
Amount of savings did not justify added 9% 7% 7% 2% 10% 7% 1% 9% 3% 15% 0% 14% 0% 15% 6% 5% 29% 0%
Other priorities for capital spending 3% 3% 2% 3% 0% 4% 6% 1% 2% 0% 7% 0% 3% 0% 3% 2% 0% 0%
Do not have enough money 47% 39% 36% 42% 43% 45% 47% 40% 21% 54% 48% 36% 19% 54% 43% 44% 41% 100%
Lack of time 30% 20% 25% 7% 13% 23% 13% 11% 45% 0% 7% 12% 48% 0% 36% 10% 25% 0%
In the process/beginning process of installin 3% 3% 2% 6% 2% 5% 0% 3% 8% 0% 0% 0% 9% 0% 1% 6% 0% 0%
Landlord/tenant situation 3% 8% 8% 1% 14% 9% 11% 12% 4% 0% 13% 8% 5% 0% 5% 17% 0% 0%
Need more information 14% 4% 2% 10% 4% 4% 6% 8% 0% 0% 6% 13% 0% 0% 10% 2% 0% 0%
Unhappy with the choice in equipment 0% 9% 13% 4% 1% 7% 10% 6% 9% 15% 12% 5% 9% 15% 0% 6% 4% 0%
Other - RECORD 10% 6% 4% 7% 21% 0% 3% 11% 7% 0% 0% 13% 8% 0% 13% 10% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 3% 3% 0% 12% 1% 0% 0% 0% 0% 15% 0% 0% 0% 15% 1% 0% 0% 0%
N 31 150 47 27 23 53 60 55 25 10 29 19 19 7 31 36 6 3

UTILITY SATISFACTION

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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1 NOT AT ALL SATISFIED 3% 2% 2% 1% 0% 2% 3% 2% 0% 2% 3% 3% 0% 2% 2% 1% 0% 0%
2 1% 1% 1% 3% 0% 0% 1% 1% 1% 2% 1% 1% 1% 2% 1% 0% 0% 0%
3 0% 1% 1% 2% 0% 0% 1% 1% 1% 2% 2% 1% 1% 2% 0% 0% 0% 0%
4 1% 2% 2% 1% 0% 1% 2% 2% 1% 1% 3% 3% 1% 1% 1% 0% 0% 0%
5 21% 14% 14% 14% 20% 19% 15% 14% 11% 16% 15% 12% 11% 16% 19% 20% 15% 27%
6 8% 6% 6% 7% 8% 5% 6% 8% 2% 11% 6% 8% 2% 11% 9% 6% 5% 7%
7 18% 12% 12% 13% 16% 20% 14% 14% 11% 11% 13% 13% 10% 11% 24% 14% 27% 17%
8 25% 24% 24% 23% 25% 26% 24% 27% 21% 25% 24% 26% 21% 25% 20% 28% 16% 25%
9 4% 11% 11% 10% 11% 12% 11% 11% 13% 8% 11% 11% 13% 8% 6% 12% 24% 13%
10 EXTREMELY SATISFIED 19% 25% 25% 25% 18% 16% 22% 18% 36% 21% 22% 18% 36% 21% 19% 17% 13% 11%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 1% 2% 2% 1% 2% 0% 0% 2% 4% 0% 0% 2% 4% 0% 0% 2% 0% 0%
N 168 1586 866 373 153 194 664 408 364 150 496 266 342 135 168 142 22 15

Nonparticipant Impact Survey Results

Overall Results by Size
Overall Results by Service 

Territory
Very Small/Small Results by 

Service Territory
Medium/Large Results by 

Service Territory
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Rates too high/unpredictable/biased 5% 16% 16% 18% 9% 12% 17% 18% 10% 20% 18% 19% 10% 20% 6% 12% 7% 2%
Rates are reasonable 1% 2% 3% 0% 0% 2% 2% 1% 4% 2% 2% 1% 4% 2% 1% 1% 0% 0%
Too many outages/spikes/brownouts 5% 3% 2% 2% 8% 10% 3% 6% 1% 1% 3% 5% 1% 1% 6% 11% 0% 0%
Few or no outage or quality issues 1% 2% 2% 3% 2% 3% 2% 2% 0% 4% 1% 2% 0% 4% 2% 2% 0% 0%
Good customer service 29% 19% 18% 19% 23% 34% 20% 19% 24% 13% 19% 16% 24% 13% 28% 26% 37% 18%
Poor customer service 9% 5% 5% 6% 5% 9% 7% 5% 5% 4% 7% 5% 5% 4% 9% 6% 5% 7%
Always room for improvement 9% 2% 2% 1% 5% 6% 3% 3% 2% 1% 2% 3% 2% 1% 9% 3% 11% 0%
No problems or complaints 19% 37% 38% 37% 30% 12% 29% 34% 43% 41% 29% 37% 44% 42% 18% 27% 10% 8%
Billing problems 2% 3% 3% 4% 1% 1% 5% 3% 2% 3% 5% 3% 2% 3% 3% 0% 0% 0%
Good conservation/rebate/incentive program 2% 1% 1% 2% 3% 5% 2% 1% 2% 1% 2% 1% 1% 1% 1% 3% 8% 16%
Inadequate conservation/rebate/incentive pr 4% 2% 2% 3% 3% 3% 3% 4% 1% 1% 3% 4% 1% 1% 4% 3% 5% 0%
Dependable/reliable 6% 7% 6% 9% 8% 9% 7% 6% 6% 8% 7% 6% 6% 8% 6% 8% 13% 17%
No competition/Monopoly 9% 4% 5% 2% 3% 4% 4% 3% 2% 7% 4% 3% 2% 7% 7% 3% 0% 0%
Bad policies/politics/management 0% 1% 2% 1% 0% 0% 3% 1% 1% 1% 3% 1% 1% 1% 0% 0% 0% 0%
OTHER 3% 1% 1% 0% 4% 3% 1% 2% 1% 0% 1% 1% 1% 0% 2% 4% 5% 2%
REFUSED 0% 2% 2% 3% 0% 1% 2% 2% 1% 2% 2% 2% 1% 2% 0% 1% 0% 0%
DON'T KNOW 5% 7% 8% 5% 4% 1% 6% 6% 8% 7% 6% 8% 8% 7% 4% 0% 5% 39%
N 167 1562 853 365 151 193 661 400 351 150 494 260 329 135 167 140 22 15

Sa3. Why do you say that?

Sa1. On a scale of 1 to 10, where 1 is very 
dissatisfied and 10 is very satisfied, please 
rate your overall satisfaction with your 
utility?

L35np. What are the primary reasons you 
have not implemented these energy saving 
measures (to date)?
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SCREENER

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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N 71 33 15 7 0 0 0 0 0 0 0 71 0 0 0 0 0 0 52 19

SCR_ONLINE. Do you recall visiting 
&UTILITY’s website on or around 
&SURV_DATE, answering questions about your 
facility, and receiving energy efficiency 
recommendations? To

ta
l

SCR_CDROM.  Do you recall receiving an energy 
audit CD Rom disk from &UTILITY on or around 
&SURV_DATE? To

ta
l

S5. Did you run the energy audit software program 
using the CD Rom disk? To

ta
l

Long Term Survey Results

SCR_PHONE. Do you recall completing an energy
survey about your facility with an &UTILITY 
representative over the phone on or about 
&SURV_DATE? To

ta
l

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size Results by 

SCR_MAIL. Do you recall filling out an energy 
survey about your facility and mailing it to 
&UTILITY on or about &SURV_DATE? To

ta
l

S17. Based on this phone survey, did you or 
someone else at your company receive a written 
report with energy saving recommendations from 
&UTILITY on or about &SURV_DATE? To

ta
l

S21. Based no this mail-in survey, did you or 
someone else at your company receive a written 
report with energy saving recommendations from 
&UTILITY on or about &SURV_DATE? To

ta
l

Long Term Survey Results 1
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Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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Yes 98% 100% 100% 95% 98% 98% 100% 96% 98% 100% 0% 0% 0% 0% 100% 100% 95% 98% 98% 100%
No 2% 0% 0% 5% 2% 2% 0% 4% 2% 0% 0% 0% 0% 0% 0% 0% 5% 2% 2% 0%
N 223 28 13 77 53 223 49 100 54 20 0 0 0 0 28 13 77 53 209 14
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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No 33% 32% 15% 32% 42% 33% 22% 39% 33% 30% 0% 0% 0% 0% 32% 15% 32% 42% 34% 21%
N 223 28 13 77 53 223 49 100 54 20 0 0 0 0 28 13 77 53 209 14

AUDIT SATISFACTION

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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1 Not at all Useful 9% 12% 5% 3% 11% 8% 6% 9% 4% 15% 6% 14% 25% 11% 7% 8% 3% 11% 9% 10%
2 3% 3% 0% 3% 2% 4% 4% 2% 4% 15% 0% 1% 13% 0% 0% 0% 4% 2% 3% 1%
3 4% 2% 8% 3% 7% 3% 4% 3% 4% 0% 5% 6% 0% 4% 0% 0% 4% 8% 4% 4%
4 4% 3% 11% 6% 4% 4% 2% 4% 6% 0% 5% 7% 6% 4% 0% 8% 6% 2% 5% 2%
5 17% 15% 21% 16% 14% 16% 20% 14% 13% 20% 16% 21% 13% 26% 18% 23% 16% 11% 15% 24%
6 9% 9% 8% 10% 7% 9% 8% 6% 15% 5% 8% 7% 13% 15% 7% 0% 12% 8% 8% 11%
7 14% 15% 13% 17% 14% 14% 22% 12% 13% 10% 23% 10% 13% 7% 18% 15% 17% 15% 15% 12%
8 16% 18% 11% 15% 13% 16% 16% 16% 19% 5% 16% 15% 19% 19% 25% 0% 14% 13% 15% 18%
9 7% 6% 8% 8% 11% 10% 4% 11% 11% 20% 3% 6% 0% 0% 11% 15% 9% 11% 8% 6%
10 Extemely Useful 11% 11% 16% 10% 13% 13% 8% 19% 9% 10% 11% 7% 0% 7% 11% 31% 10% 13% 12% 7%
DON'T KNOW 5% 8% 0% 6% 5% 4% 4% 4% 4% 0% 8% 6% 0% 7% 4% 0% 5% 6% 4% 6%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84

LONG TERM USEFULNESS OF AUDIT REPORT

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 42% 37% 26% 49% 55% 46% 51% 48% 43% 35% 48% 28% 31% 33% 36% 31% 49% 55% 42% 42%
NO 47% 58% 58% 37% 27% 39% 43% 37% 37% 40% 45% 68% 69% 52% 54% 54% 35% 26% 46% 50%
DON'T KNOW 11% 6% 16% 14% 18% 15% 6% 15% 20% 25% 6% 4% 0% 15% 11% 15% 16% 19% 12% 8%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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Once 21% 23% 10% 17% 6% 19% 24% 15% 17% 43% 19% 20% 20% 56% 30% 25% 18% 7% 18% 34%
2 to 3 times 52% 61% 70% 52% 45% 48% 60% 48% 35% 43% 68% 55% 60% 44% 40% 50% 53% 45% 51% 57%
4 to 6 times 15% 7% 10% 21% 32% 20% 8% 23% 35% 0% 6% 15% 0% 0% 20% 25% 18% 31% 19% 3%
7 or 8 times OR 4% 5% 0% 2% 10% 4% 0% 8% 0% 0% 3% 5% 0% 0% 0% 0% 3% 10% 4% 3%
More than 8 times? 4% 2% 10% 0% 3% 4% 4% 2% 4% 14% 0% 5% 20% 0% 10% 0% 0% 3% 4% 3%
DON'T KNOW 4% 2% 0% 7% 3% 5% 4% 4% 9% 0% 3% 0% 0% 0% 0% 0% 8% 3% 5% 0%
N 168 44 10 42 31 103 25 48 23 7 31 20 5 9 10 4 38 29 133 35

U3. How many times would you estimate that you 
or someone else at your facility looked back over 
the report? To

ta
l

SCR_ONSITE. Do you recall an &UTILITY 
representative visiting your facility and completing 
an energy survey on or about &SURV_DATE? To

ta
l

U1. After you initially received the energy audit 
report, around &surv_date, did you or someone 
else at your facility ever go back to the report at a 
later date to review the recommendations or to find 
energy related information? To

ta
l

S25. Based on this on-site survey, did you or 
someone else at your facility receive a written 
report with energy saving recommendations on or 
about &SURV_DATE from &UTILITY? To

ta
l

CC1. How useful were the Energy Audit and 
Report in helping you to make energy management 
decisions? To

ta
l

Long Term Survey Results 2
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Low cost/No cost conservation actions 34% 39% 60% 29% 32% 28% 24% 35% 26% 0% 45% 45% 0% 56% 20% 50% 26% 34% 32% 40%
Equipment recommendations 19% 16% 0% 26% 16% 22% 16% 19% 39% 14% 10% 15% 40% 11% 30% 0% 29% 17% 20% 17%
Cooling equipment recommendations 7% 9% 10% 0% 10% 10% 16% 6% 9% 14% 3% 0% 20% 0% 20% 25% 0% 10% 8% 6%
Lighting equipment recommendations 22% 27% 10% 12% 23% 21% 32% 23% 9% 14% 19% 25% 40% 22% 40% 25% 11% 21% 21% 26%
Efficiency info 2% 2% 10% 0% 6% 4% 8% 2% 4% 0% 0% 0% 0% 0% 10% 25% 0% 7% 2% 3%
Energy savings 5% 7% 10% 5% 6% 4% 4% 2% 9% 0% 10% 10% 0% 0% 10% 0% 5% 3% 6% 3%
Cost benefit analysis 3% 0% 0% 2% 10% 5% 4% 6% 4% 0% 0% 0% 0% 0% 0% 0% 3% 10% 4% 0%
Rebate info 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 22% 0% 0% 0% 0% 0% 6%
Ways to reduce bills 3% 5% 0% 2% 0% 3% 0% 2% 0% 29% 6% 0% 0% 0% 0% 0% 3% 0% 4% 0%
General consumption info 4% 5% 0% 5% 3% 5% 4% 4% 4% 14% 3% 0% 0% 0% 10% 0% 5% 3% 5% 0%
Possible improvements 1% 0% 0% 5% 0% 1% 4% 0% 0% 0% 0% 5% 0% 0% 0% 0% 3% 0% 2% 0%
Insulation 1% 2% 0% 0% 0% 2% 4% 2% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 2% 0%
All of 1-4 1% 0% 0% 0% 3% 1% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 1% 0%
Other - Specify 2% 0% 0% 2% 3% 3% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 3% 3% 2% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 14% 7% 10% 24% 10% 17% 16% 15% 22% 14% 6% 5% 40% 11% 0% 0% 26% 10% 14% 11%
N 168 44 10 42 31 103 25 48 23 7 31 20 5 9 10 4 38 29 133 35

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 85% 86% 90% 83% 74% 83% 88% 81% 78% 100% 87% 90% 80% 78% 90% 100% 82% 72% 83% 89%
NO 5% 9% 0% 2% 10% 5% 4% 6% 4% 0% 6% 0% 0% 22% 10% 0% 3% 10% 5% 9%
DON'T KNOW 10% 5% 10% 14% 16% 12% 8% 13% 17% 0% 6% 10% 20% 0% 0% 0% 16% 17% 12% 3%
N 168 44 10 42 31 103 25 48 23 7 31 20 5 9 10 4 38 29 133 35
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1 year following 14% 16% 0% 19% 16% 17% 12% 21% 13% 14% 13% 0% 0% 22% 20% 0% 21% 17% 14% 14%
2 years following 21% 14% 50% 14% 35% 21% 24% 27% 13% 0% 13% 40% 20% 11% 10% 25% 16% 34% 23% 14%
3 years following 8% 9% 10% 2% 3% 5% 8% 4% 4% 0% 10% 10% 60% 0% 0% 25% 3% 3% 7% 11%
4 years following 6% 7% 0% 0% 13% 5% 4% 6% 4% 0% 3% 10% 20% 11% 10% 0% 0% 10% 5% 9%
5 years following 33% 34% 40% 40% 23% 37% 32% 31% 48% 57% 29% 30% 0% 33% 50% 50% 37% 24% 35% 26%
Still useful 8% 9% 0% 14% 6% 10% 16% 8% 4% 14% 10% 5% 0% 0% 10% 0% 13% 7% 8% 9%
Never was useful 2% 2% 0% 0% 3% 1% 0% 2% 0% 0% 3% 5% 0% 11% 0% 0% 0% 3% 1% 9%
DON'T KNOW 7% 9% 0% 10% 0% 5% 4% 0% 13% 14% 19% 0% 0% 11% 0% 0% 11% 0% 7% 9%
N 168 44 10 42 31 103 25 48 23 7 31 20 5 9 10 4 38 29 133 35

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 52% 51% 50% 50% 46% 53% 69% 53% 35% 60% 55% 51% 63% 41% 46% 62% 48% 47% 53% 49%
NO 41% 40% 47% 43% 43% 40% 24% 40% 56% 35% 36% 45% 38% 52% 43% 31% 45% 43% 39% 46%
DON'T KNOW 7% 9% 3% 7% 11% 7% 6% 7% 9% 5% 9% 4% 0% 7% 11% 8% 6% 9% 7% 5%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84

D1.  Do you remember any of the 
recommendations that were made during the course
of the audit or in the audit report? To

ta
l

U7. Did you find the information you were 
seeking? To

ta
l

U4. And for how many years after you received the
energy audit report do you feel the 
recommendations and other information were still 
useful? To

ta
l

U5. When you looked back at the energy audit 
report, what information were you seeking? To

ta
l

Long Term Survey Results 3
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Can't name any 6% 10% 0% 7% 4% 5% 3% 4% 16% 0% 3% 8% 20% 9% 15% 0% 8% 4% 6% 7%
Change lighting 60% 59% 68% 47% 58% 59% 79% 60% 11% 75% 80% 47% 70% 27% 54% 63% 41% 56% 60% 56%
Change cooling system 5% 5% 5% 5% 4% 4% 0% 4% 16% 0% 0% 8% 0% 18% 8% 13% 3% 4% 5% 5%
Install/change lighting controls 1% 2% 0% 2% 0% 1% 3% 0% 0% 0% 0% 0% 10% 0% 0% 0% 3% 0% 1% 2%
Change ballasts 3% 3% 5% 2% 0% 2% 3% 2% 0% 0% 6% 8% 0% 0% 8% 0% 3% 0% 4% 2%
Insulation 1% 3% 0% 0% 0% 1% 3% 0% 0% 0% 0% 3% 0% 0% 8% 0% 0% 0% 1% 0%
Refrigerator efficiency 2% 3% 0% 0% 4% 2% 6% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 4% 2% 2%
Weatherstripping 1% 2% 5% 0% 0% 2% 0% 0% 0% 17% 0% 3% 0% 0% 0% 13% 0% 0% 1% 2%
EE Motors 1% 0% 0% 0% 12% 3% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 12% 2% 0%
Change thermostat settings/controls/timer 3% 3% 0% 0% 0% 1% 0% 0% 0% 8% 3% 8% 0% 9% 0% 0% 0% 0% 2% 7%
Water heater improvements 2% 3% 0% 0% 0% 1% 0% 0% 5% 0% 0% 3% 0% 18% 8% 0% 0% 0% 1% 5%
Compressor changes 1% 0% 0% 5% 4% 3% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 5% 4% 2% 0%
Reduce process convection/conduction losses 0% 0% 0% 2% 0% 1% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0% 3% 0% 1% 0%
Boilers 2% 0% 11% 2% 4% 3% 0% 2% 11% 0% 0% 3% 0% 0% 0% 13% 3% 4% 2% 2%
Ductwork improvements 1% 0% 0% 2% 0% 2% 0% 2% 5% 0% 0% 0% 0% 0% 0% 0% 3% 0% 1% 0%
Turn off equipment when not being used 1% 0% 0% 2% 4% 2% 3% 2% 0% 0% 0% 0% 0% 0% 0% 0% 3% 4% 1% 0%
Window changes 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Shift production hours 1% 0% 0% 0% 8% 2% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 8% 1% 0%
Fuel/technology change for heating/cooling 0% 0% 0% 2% 0% 1% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0% 3% 0% 1% 0%
HVAC changes, unspecified 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 1% 0%
Record FIRST recommendation 5% 2% 0% 16% 0% 7% 0% 8% 21% 0% 0% 3% 0% 9% 0% 0% 19% 0% 5% 5%
DON'T KNOW 2% 2% 5% 5% 0% 2% 0% 2% 5% 0% 0% 3% 0% 9% 0% 0% 5% 0% 2% 2%
N 210 61 19 43 26 118 34 53 19 12 35 36 10 11 13 8 37 25 169 41
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Can't name any 55% 59% 56% 67% 40% 53% 58% 52% 50% 50% 62% 53% 75% 44% 45% 63% 67% 42% 55% 57%
Change type of lighting 11% 11% 11% 3% 24% 13% 12% 16% 6% 8% 9% 9% 0% 22% 9% 13% 3% 25% 13% 5%
Change cooling system 2% 2% 6% 0% 0% 1% 0% 2% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 2% 0%
Install/change lighting controls 4% 6% 0% 5% 0% 4% 6% 4% 0% 0% 3% 6% 0% 0% 18% 0% 6% 0% 3% 8%
Insulation 2% 6% 0% 0% 0% 0% 0% 0% 0% 0% 6% 3% 0% 0% 0% 0% 0% 0% 1% 3%
Refrigerator efficiency 3% 2% 11% 0% 0% 2% 0% 0% 0% 17% 3% 3% 25% 0% 0% 0% 0% 0% 2% 8%
Weatherstripping 1% 2% 0% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 3%
EE Motors 3% 0% 0% 3% 8% 5% 6% 4% 6% 0% 3% 0% 0% 0% 0% 0% 3% 8% 4% 0%
Change thermostat settings/controls/timer 4% 2% 6% 0% 0% 4% 6% 0% 0% 17% 0% 3% 0% 22% 9% 0% 0% 0% 3% 5%
Water heater improvements 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 1% 0%
Compressor changes 2% 0% 0% 0% 12% 3% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 13% 2% 0%
Reduce process convection/conduction losses 2% 2% 0% 5% 4% 3% 3% 2% 6% 0% 3% 0% 0% 0% 0% 0% 6% 4% 3% 0%
Boilers 1% 0% 0% 3% 0% 2% 0% 2% 6% 0% 0% 0% 0% 0% 0% 0% 3% 0% 1% 0%
Turn off equipment when not being used 1% 0% 0% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Window changes 1% 0% 6% 0% 0% 1% 3% 0% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 1% 0%
Shift production hours 1% 0% 0% 5% 0% 1% 0% 2% 0% 0% 0% 3% 0% 0% 0% 0% 3% 0% 1% 0%
Fuel/technology change for heating/cooling 2% 4% 6% 0% 0% 3% 0% 0% 13% 8% 0% 3% 0% 0% 9% 13% 0% 0% 3% 0%
HVAC changes, unspecified 2% 0% 0% 5% 0% 2% 3% 0% 6% 0% 0% 3% 0% 0% 0% 0% 6% 0% 1% 3%
Process equipment changes 1% 0% 0% 0% 8% 2% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 8% 1% 0%
Join utility program 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 3%
Record ANOTHER recommendation 3% 2% 0% 3% 4% 2% 0% 4% 0% 0% 6% 3% 0% 11% 0% 0% 0% 0% 3% 3%
DON'T KNOW 1% 2% 0% 3% 0% 1% 0% 0% 6% 0% 0% 3% 0% 0% 0% 0% 3% 0% 1% 3%
N 194 54 18 39 25 111 33 50 16 12 34 32 8 9 11 8 33 24 157 37

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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Can't name any 58% 48% 50% 50% 67% 57% 43% 63% 57% 67% 54% 57% 50% 80% 17% 67% 50% 64% 61% 40%
Change lighting 6% 5% 0% 8% 0% 8% 21% 4% 0% 0% 0% 0% 0% 20% 17% 0% 10% 0% 4% 13%
Change cooling system 2% 0% 13% 0% 7% 2% 0% 4% 0% 0% 8% 0% 0% 0% 0% 0% 0% 7% 1% 7%
Install/change lighting controls 1% 0% 0% 0% 7% 2% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 1% 0%
Insulation 4% 5% 0% 0% 0% 2% 7% 0% 0% 0% 8% 7% 0% 0% 17% 0% 0% 0% 3% 7%
Refrigerator efficiency 4% 5% 13% 0% 0% 4% 7% 0% 0% 17% 0% 7% 0% 0% 17% 0% 0% 0% 4% 0%
Weatherstripping/closing doors & windows 1% 5% 0% 0% 0% 2% 0% 4% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 7%
EE Motors 4% 0% 0% 8% 13% 6% 0% 13% 0% 0% 0% 0% 0% 0% 0% 0% 10% 14% 4% 0%
Change thermostat settings/controls/timer 4% 0% 13% 0% 0% 2% 0% 0% 0% 17% 8% 7% 0% 0% 0% 0% 0% 0% 3% 7%
Water heater improvements 2% 10% 0% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 0% 3% 0%
Reduce process convection/conduction losses 1% 0% 0% 8% 0% 2% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 10% 0% 1% 0%
Turn off equipment when not being used 1% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 7%
Window changes 2% 5% 0% 0% 0% 4% 7% 4% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 1% 7%
Shift production hours 1% 5% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 7%
Fuel/technology change for heating/cooling 1% 0% 13% 0% 0% 2% 0% 0% 14% 0% 0% 0% 0% 0% 0% 33% 0% 0% 1% 0%
Process equipment changes 1% 0% 0% 8% 0% 2% 0% 0% 14% 0% 0% 0% 0% 0% 0% 0% 10% 0% 1% 0%
Record ANOTHER recommendation 6% 10% 0% 17% 7% 4% 0% 4% 14% 0% 15% 7% 0% 0% 0% 0% 10% 7% 7% 0%
DON'T KNOW 1% 0% 0% 0% 0% 2% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
N 85 21 8 12 15 51 14 24 7 6 13 14 2 5 6 3 10 14 70 15

D3_2. Can you think of any more? To
ta

l

D3_3. Can you think of any more? To
ta

l

D3_1. Can you mention a few? To
ta

l
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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I was not aware of them before the audit 15% 13% 11% 26% 8% 19% 21% 20% 19% 8% 15% 3% 13% 11% 18% 25% 30% 8% 15% 16%
I was aware of some, but not all OR 54% 52% 56% 51% 64% 55% 42% 60% 63% 58% 56% 53% 38% 44% 55% 38% 45% 63% 58% 35%
I was aware of all of them before the au 30% 33% 28% 23% 28% 26% 36% 20% 19% 33% 26% 44% 50% 22% 27% 38% 24% 29% 27% 43%
RECORD OTHER 1% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 3%
DON'T KNOW 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 11% 0% 0% 0% 0% 1% 3%
N 194 54 18 39 25 111 33 50 16 12 34 32 8 9 11 8 33 24 157 37

CROSS PROGRAM

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 29% 36% 15% 22% 18% 26% 21% 29% 21% 43% 42% 20% 20% 50% 38% 20% 21% 18% 29% 28%
NO 68% 60% 85% 72% 82% 71% 79% 68% 74% 57% 54% 76% 80% 50% 63% 80% 72% 82% 68% 69%
DON'T KNOW 3% 4% 0% 6% 0% 3% 0% 3% 5% 0% 4% 4% 0% 0% 0% 0% 7% 0% 3% 3%
N 138 45 13 32 17 76 19 31 19 7 24 25 5 8 8 5 29 17 109 29

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 30% 22% 27% 36% 51% 34% 25% 38% 38% 20% 19% 26% 47% 30% 31% 15% 36% 48% 31% 27%
NO 66% 77% 70% 58% 47% 63% 71% 58% 58% 80% 81% 66% 53% 63% 69% 77% 61% 50% 65% 70%
DON'T KNOW 4% 2% 3% 6% 2% 4% 4% 4% 4% 0% 0% 9% 0% 7% 0% 8% 4% 2% 4% 4%
N 392 116 37 85 53 217 48 97 52 20 63 70 15 27 26 13 76 50 309 83

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 26% 30% 26% 31% 23% 28% 33% 23% 41% 13% 29% 17% 25% 16% 33% 36% 33% 23% 28% 18%
NO 69% 66% 63% 65% 73% 67% 58% 75% 56% 75% 67% 71% 75% 84% 61% 45% 65% 73% 68% 72%
DON'T KNOW 5% 4% 11% 4% 4% 5% 8% 2% 3% 13% 4% 12% 0% 0% 6% 18% 2% 4% 4% 10%
N 274 91 27 54 26 144 36 60 32 16 51 52 8 19 18 11 49 26 213 61

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

Yes, participated in Express Efficiency 29% 25% 22% 29% 39% 33% 48% 33% 26% 17% 25% 25% 30% 0% 31% 17% 30% 39% 31% 18%
Yes, participated but at other location 1% 0% 0% 0% 6% 2% 4% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 6% 1% 0%
Yes, participated in .73. program, but d 2% 0% 0% 4% 3% 3% 0% 4% 3% 0% 0% 0% 0% 0% 0% 0% 5% 3% 2% 0%
No, did NOT participate 61% 71% 67% 55% 42% 54% 40% 52% 66% 67% 68% 71% 50% 100% 69% 83% 55% 39% 58% 76%
Completed energy efficiency project, but 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Other - Record 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0% 3%
DON'T KNOW 7% 0% 11% 12% 11% 8% 8% 9% 6% 17% 4% 4% 10% 0% 0% 0% 11% 12% 7% 3%
N 197 56 18 49 36 120 25 54 35 6 28 28 10 11 16 6 44 33 163 34

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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Before 19% 7% 0% 31% 24% 22% 15% 24% 30% 0% 0% 0% 67% 0% 0% 0% 33% 25% 18% 33%
After 74% 93% 100% 63% 65% 69% 85% 57% 70% 100% 100% 100% 33% 0% 100% 100% 60% 63% 75% 67%
DON'T KNOW 6% 0% 0% 6% 12% 9% 0% 19% 0% 0% 0% 0% 0% 0% 0% 0% 7% 13% 7% 0%
N 62 14 4 16 17 45 13 21 10 1 7 7 3 0 5 1 15 16 56 6

D5. Which of the following statements best 
describes your awareness of the energy saving 
opportunities you listed before the Energy Audit? To

ta
l

X1. What other programs or resources provided by 
&UTILITY are you aware of, that are designed to 
promote energy efficiency for businesses like 
yours? To

ta
l

X3. Are you aware of the &UTILITY Express 
Efficiency rebate program? To

ta
l

X5. Before this call today, had you ever heard of 
the &UTILITY Express Efficiency Program? To

ta
l

X9. Did you participate in the Express Efficiency 
program before or after your &UTILITY energy 
audit? To

ta
l

X7. Since January &YEAR, has your firm 
participated in the &UTILITY Express Efficiency 
rebate program at this location? To

ta
l
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Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 38% 38% 28% 37% 42% 39% 36% 41% 40% 33% 39% 36% 40% 27% 38% 17% 34% 42% 39% 35%
NO 22% 16% 33% 24% 22% 23% 24% 24% 23% 17% 14% 32% 20% 0% 31% 17% 25% 21% 23% 18%
DON'T KNOW 40% 46% 39% 39% 36% 38% 40% 35% 37% 50% 46% 32% 40% 73% 31% 67% 41% 36% 39% 47%
N 197 56 18 49 36 120 25 54 35 6 28 28 10 11 16 6 44 33 163 34

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 20% 13% 13% 25% 51% 27% 6% 41% 26% 5% 8% 15% 25% 8% 15% 0% 24% 54% 23% 11%
NO 76% 83% 82% 68% 49% 70% 91% 54% 72% 90% 89% 79% 69% 88% 81% 100% 69% 46% 73% 87%
DON'T KNOW 4% 4% 5% 7% 0% 3% 2% 4% 2% 5% 3% 6% 6% 4% 4% 0% 7% 0% 4% 2%
N 391 118 38 84 51 214 47 94 53 20 64 71 16 26 27 13 75 48 308 83

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 9% 9% 6% 14% 24% 11% 7% 18% 13% 0% 5% 5% 25% 4% 9% 8% 16% 23% 10% 5%
NO 88% 90% 91% 81% 64% 85% 89% 78% 85% 95% 95% 93% 58% 92% 91% 92% 81% 64% 86% 93%
DON'T KNOW 3% 1% 3% 5% 12% 4% 5% 4% 3% 5% 0% 2% 17% 4% 0% 0% 4% 14% 4% 1%
N 312 103 33 63 25 157 44 55 39 19 59 60 12 24 23 13 57 22 238 74
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

Yes, participated in SPC at this locatio 32% 19% 14% 13% 59% 38% 63% 42% 15% 100% 25% 21% 14% 0% 29% 0% 14% 58% 33% 29%
Yes, participated but at other location 3% 0% 0% 6% 3% 4% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0% 7% 3% 3% 0%
Yes, participated in .73. program, but d 2% 4% 0% 3% 0% 1% 0% 2% 0% 0% 0% 7% 0% 0% 0% 0% 3% 0% 2% 0%
No, did NOT participate 57% 73% 86% 66% 32% 50% 38% 44% 75% 0% 75% 71% 71% 100% 71% 100% 62% 33% 56% 64%
No, did not receive rebate (but did part 1% 0% 0% 3% 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 1% 0%
Other - Record 1% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 0% 7%
DON'T KNOW 4% 0% 0% 9% 5% 6% 0% 5% 10% 0% 0% 0% 0% 0% 0% 0% 10% 6% 5% 0%
N 117 26 7 32 37 84 8 55 20 1 8 14 7 4 7 1 29 36 103 14

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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Before 19% 0% 0% 0% 30% 19% 0% 26% 0% 0% 0% 0% 100% 0% 0% 0% 0% 32% 18% 25%
After 64% 100% 100% 86% 52% 61% 100% 48% 100% 100% 100% 100% 0% 0% 100% 0% 86% 50% 63% 75%
DON'T KNOW 17% 0% 0% 14% 17% 19% 0% 26% 0% 0% 0% 0% 0% 0% 0% 0% 14% 18% 18% 0%
N 42 5 1 7 23 36 5 27 3 1 2 3 1 0 2 0 7 22 38 4
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
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YES 34% 46% 29% 28% 24% 33% 38% 27% 45% 100% 50% 21% 43% 50% 57% 0% 31% 25% 35% 29%
NO 30% 15% 57% 41% 32% 27% 13% 29% 30% 0% 25% 50% 29% 25% 0% 0% 38% 31% 29% 36%
DON'T KNOW 36% 38% 14% 31% 43% 39% 50% 44% 25% 0% 25% 29% 29% 25% 43% 100% 31% 44% 36% 36%
N 117 26 7 32 37 84 8 55 20 1 8 14 7 4 7 1 29 36 103 14

X11. Did the audit refer you to the Express 
Efficiency program? To

ta
l

X13. Are you aware of the &UTILITY Standard 
Performance Contract rebate program, sometimes 
referred to as “SPC”? To

ta
l

X15. Before this call had you ever heard of the 
&UTILITY SPC program? To

ta
l

X17. Since January &YEAR, has your firm 
participated in the &UTILITY SPC rebate program
at this location? To

ta
l

X19. Did you participate in the SPC program 
before or after your energy audit? To

ta
l

X21. Did the audit refer you to the SPC program? To
ta

l

Long Term Survey Results 6



Evaluation of 2004/2005 Nonresidential Audit and Local Program

Long Term Survey Results
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YES 66% 62% 66% 64% 79% 65% 63% 70% 67% 45% 64% 65% 75% 74% 54% 62% 65% 77% 67% 63%
NO 32% 37% 34% 34% 21% 32% 37% 28% 30% 50% 36% 34% 25% 26% 43% 38% 32% 23% 31% 37%
DON'T KNOW 1% 2% 0% 2% 0% 2% 0% 2% 4% 5% 0% 1% 0% 0% 4% 0% 3% 0% 2% 0%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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YES 18% 15% 15% 16% 8% 17% 17% 10% 22% 27% 22% 20% 25% 14% 8% 0% 19% 8% 20% 13%
NO 74% 76% 69% 77% 83% 75% 67% 83% 78% 64% 70% 76% 50% 86% 85% 80% 74% 83% 72% 81%
DON'T KNOW 7% 9% 15% 6% 8% 8% 17% 7% 0% 9% 9% 4% 25% 0% 8% 20% 7% 8% 8% 6%
N 136 46 13 31 12 77 18 30 18 11 23 25 4 7 13 5 27 12 105 31

PROGRAM EFFECTS

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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1 NOT AT ALL LIKELY 3% 4% 0% 1% 2% 2% 2% 2% 0% 10% 5% 1% 6% 4% 0% 0% 1% 2% 3% 1%
4 1% 3% 0% 1% 0% 0% 0% 0% 2% 0% 0% 4% 0% 0% 0% 0% 1% 0% 1% 1%
5 4% 6% 5% 2% 2% 2% 2% 2% 2% 5% 5% 7% 13% 4% 11% 0% 0% 0% 3% 7%
6 2% 2% 0% 5% 2% 3% 6% 2% 4% 0% 3% 1% 0% 0% 0% 0% 5% 2% 3% 1%
7 7% 5% 21% 7% 5% 6% 2% 5% 13% 0% 9% 8% 0% 15% 7% 15% 8% 6% 7% 7%
8 15% 15% 18% 13% 14% 16% 24% 14% 15% 10% 13% 20% 6% 11% 14% 23% 14% 15% 15% 15%
9 12% 12% 11% 15% 18% 13% 2% 19% 15% 5% 14% 8% 6% 15% 11% 8% 16% 19% 13% 8%
10 EXTREMELY LIKELY 53% 53% 45% 52% 55% 55% 53% 56% 48% 70% 50% 49% 69% 52% 54% 54% 51% 55% 52% 57%
REFUSED 0% 0% 0% 0% 2% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%
DON'T KNOW 1% 2% 0% 3% 0% 2% 6% 0% 2% 0% 2% 0% 0% 0% 4% 0% 4% 0% 1% 1%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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1 NOT AT ALL KNOWLEDGEABLE 3% 4% 3% 6% 0% 3% 4% 1% 6% 5% 2% 4% 6% 0% 4% 8% 5% 0% 4% 0%
2 3% 4% 0% 5% 0% 2% 2% 1% 2% 10% 6% 3% 0% 11% 0% 0% 4% 0% 3% 4%
3 6% 4% 3% 6% 4% 6% 2% 7% 7% 10% 3% 7% 6% 7% 7% 8% 5% 4% 6% 7%
4 6% 8% 11% 5% 4% 5% 8% 4% 6% 5% 3% 7% 6% 11% 11% 15% 5% 4% 5% 10%
5 26% 28% 26% 19% 21% 26% 33% 26% 19% 30% 25% 30% 19% 19% 32% 15% 21% 21% 27% 20%
6 12% 13% 13% 7% 9% 8% 6% 7% 9% 15% 17% 15% 13% 19% 7% 8% 5% 9% 10% 18%
7 16% 18% 16% 17% 21% 17% 16% 16% 24% 0% 19% 13% 13% 19% 18% 23% 18% 21% 16% 18%
8 17% 13% 18% 22% 25% 20% 16% 26% 15% 10% 17% 8% 19% 11% 18% 8% 22% 25% 19% 10%
9 5% 3% 0% 8% 5% 6% 6% 5% 7% 10% 3% 6% 6% 0% 4% 0% 8% 6% 5% 5%
10 EXTREMELY KNOWLEDGEABLE 6% 6% 8% 6% 11% 6% 4% 7% 6% 5% 5% 7% 13% 4% 0% 8% 6% 11% 5% 8%
DON'T KNOW 0% 0% 3% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 1%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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It greatly increased your knowledge 16% 16% 26% 22% 11% 16% 6% 19% 17% 20% 33% 8% 6% 0% 11% 31% 19% 11% 16% 13%
It somewhat increased your knowledge or 68% 69% 66% 59% 68% 66% 78% 68% 54% 65% 59% 76% 69% 81% 71% 62% 62% 66% 67% 73%
It didn't increase your knowledge at al 13% 13% 8% 14% 18% 15% 16% 11% 24% 5% 3% 14% 25% 15% 18% 8% 14% 19% 14% 12%
RECORD OTHER if necessary 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 3% 2% 0% 3% 4% 3% 0% 2% 6% 10% 5% 0% 0% 4% 0% 0% 4% 4% 3% 2%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84

X25. Are you aware of the Flex Your Power 
advertising campaign? To

ta
l

X26. Before this survey, had you ever heard of 
Flex Your Power? To

ta
l

PE1. How likely will you be to actively consider 
energy-efficient products when installing or 
replacing equipment for your business in the 
future? To

ta
l

PE7. How knowledgeable are you about the energy
efficient products that are available and how they’l
perform? To

ta
l

PE17. How much did the audit increase your 
knowledge about the energy efficient products that 
are available and how they’ll perform? To

ta
l
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Essential to your business 19% 13% 13% 24% 25% 22% 16% 24% 26% 15% 16% 11% 19% 22% 29% 0% 26% 25% 19% 19%
Very important 53% 55% 50% 53% 54% 56% 59% 54% 57% 50% 53% 48% 63% 41% 57% 62% 52% 55% 55% 48%
Somewhat important or 24% 27% 37% 21% 20% 21% 22% 19% 17% 35% 27% 37% 13% 26% 14% 38% 21% 19% 24% 27%
Not at all important 3% 4% 0% 1% 2% 2% 2% 3% 0% 0% 5% 3% 6% 11% 0% 0% 1% 2% 3% 6%
DON'T KNOW 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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Very 28% 30% 21% 31% 25% 32% 31% 37% 28% 25% 23% 24% 13% 22% 39% 31% 32% 26% 27% 32%
Somewhat 45% 42% 53% 49% 45% 42% 43% 40% 48% 35% 50% 48% 56% 41% 32% 31% 49% 42% 46% 42%
Not very or 15% 15% 21% 10% 16% 13% 14% 11% 13% 20% 17% 15% 13% 33% 14% 23% 9% 17% 14% 21%
Not at all influential 9% 11% 3% 8% 9% 9% 8% 8% 9% 10% 8% 11% 19% 4% 7% 8% 8% 9% 10% 4%
DON'T KNOW 3% 3% 3% 1% 5% 4% 4% 4% 2% 10% 2% 1% 0% 0% 7% 8% 1% 6% 3% 1%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84

CONSERVATION PRACTICES
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YES 82% 83% 97% 76% 86% 81% 90% 81% 74% 80% 75% 90% 94% 78% 75% 100% 77% 87% 82% 83%
NO 17% 15% 3% 24% 14% 19% 10% 19% 26% 20% 22% 8% 6% 22% 25% 0% 23% 13% 18% 14%
DON'T KNOW 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 3% 1% 0% 0% 0% 0% 0% 0% 0% 2%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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Turn off office equipment when not in us 13% 15% 8% 15% 8% 13% 11% 15% 13% 6% 19% 14% 7% 10% 10% 15% 15% 7% 14% 11%
Setting thermostats lower when heating a 44% 46% 38% 51% 38% 45% 45% 42% 50% 44% 52% 39% 33% 38% 38% 46% 51% 39% 44% 43%
Schedule high energy-use processes durin 1% 0% 3% 0% 6% 2% 5% 1% 0% 0% 0% 2% 0% 0% 0% 0% 0% 7% 2% 0%
Turn off lights not being used in unused 62% 69% 65% 58% 60% 60% 52% 68% 60% 38% 77% 58% 60% 67% 67% 54% 61% 63% 61% 66%
Turn down the remaining lighting levels 6% 7% 11% 6% 6% 7% 7% 9% 8% 0% 4% 8% 7% 0% 5% 15% 7% 7% 8% 1%
Use dimmer switches to lower lights 1% 0% 0% 0% 2% 1% 0% 1% 0% 6% 0% 0% 0% 5% 0% 0% 0% 2% 1% 1%
Set air conditioning thermostats to pre- 2% 0% 5% 3% 2% 2% 0% 2% 3% 0% 0% 3% 7% 0% 0% 0% 2% 2% 2% 0%
Alert employees of high demand days via 0% 0% 0% 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Reprogram energy management system (EMS) 3% 1% 3% 5% 6% 5% 2% 5% 8% 6% 2% 0% 0% 5% 5% 8% 5% 4% 4% 1%
Turn off computer if out of the office f 2% 1% 3% 3% 4% 3% 2% 5% 0% 0% 2% 3% 0% 0% 0% 8% 2% 4% 3% 1%
Set computer to low power standby mode 1% 2% 3% 0% 2% 1% 0% 1% 0% 0% 2% 3% 0% 0% 0% 0% 0% 2% 2% 0%
Turn off personal appliances such as cof 2% 2% 0% 2% 0% 1% 0% 1% 3% 0% 2% 2% 0% 5% 0% 0% 2% 0% 1% 3%
Use email to distribute documents instea 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Make copies double-sided 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Dress appropriately for temperatures 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0%
Run backup generator at times of peak de 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Install/adjust sensors/timers on lights 9% 6% 3% 14% 13% 10% 11% 7% 13% 13% 4% 9% 20% 0% 5% 0% 14% 11% 9% 9%
Adjust work schedule 1% 1% 0% 2% 0% 1% 0% 0% 5% 0% 0% 0% 7% 0% 5% 0% 2% 0% 1% 1%
Install EE lighting 4% 8% 0% 3% 0% 3% 2% 1% 3% 13% 4% 6% 7% 5% 5% 0% 3% 0% 4% 6%
Insulation / weatherstripping 2% 2% 0% 2% 0% 1% 0% 0% 5% 0% 2% 0% 7% 5% 5% 0% 2% 0% 1% 4%
Closing doors/windows 3% 5% 8% 0% 0% 2% 0% 1% 3% 13% 6% 2% 7% 0% 10% 8% 0% 0% 2% 7%
Fans/natural ventilation instead of AC 2% 5% 0% 0% 0% 2% 2% 1% 0% 6% 0% 5% 7% 5% 5% 0% 0% 0% 2% 4%
General conservation consciousness 1% 0% 0% 3% 2% 2% 2% 1% 3% 6% 0% 0% 0% 0% 0% 0% 3% 2% 2% 0%
Monitoring usage 2% 0% 0% 3% 6% 3% 0% 4% 5% 6% 0% 0% 0% 0% 0% 0% 3% 7% 2% 0%
HVAC upgrade 1% 1% 0% 2% 0% 1% 0% 1% 0% 0% 2% 0% 0% 0% 0% 0% 2% 0% 1% 0%
Participate in rebate program 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 1%
Shut off equipment when unused 6% 5% 14% 5% 8% 6% 2% 7% 5% 6% 6% 5% 0% 10% 10% 8% 5% 9% 5% 6%
Participate in AC Cycling program 0% 0% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Programmable thermostat 1% 1% 3% 3% 0% 1% 0% 0% 3% 0% 0% 3% 7% 0% 0% 0% 2% 0% 2% 0%
Turn off gas 1% 2% 0% 0% 0% 1% 2% 0% 0% 0% 2% 0% 0% 0% 5% 0% 0% 0% 0% 1%
Window tinting / shades 1% 0% 3% 3% 0% 2% 5% 0% 3% 0% 2% 0% 0% 0% 0% 8% 3% 0% 1% 3%
RECORD OTHER 4% 3% 3% 6% 8% 5% 2% 7% 5% 0% 4% 5% 0% 0% 0% 8% 5% 7% 5% 0%
REFUSED 0% 0% 0% 2% 0% 1% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
DON'T KNOW 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 329 100 37 65 48 181 44 81 40 16 48 64 15 21 21 13 59 46 259 70

CA1. How important is being enviromentally 
conscious to your business? To

ta
l

PE27. How INFLUENTIAL was the audit on the 
decision makers at your business? To

ta
l

CN1. Other than installing new equipment, is your 
company currently taking any energy conservation 
actions to reduce overall energy use at &ADDR? To

ta
l

CN3. What energy conservation actions is your 
company taking? To

ta
l
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 29% 33% 0% 20% 25% 17% 0% 33% 0% 0% 38% 38% 100% 50% 0% 0% 11% 33% 20% 71%
NO 62% 60% 100% 70% 75% 74% 100% 58% 100% 0% 63% 50% 0% 0% 100% 100% 78% 67% 71% 14%
DON'T KNOW 10% 7% 0% 10% 0% 9% 0% 8% 0% 100% 0% 13% 0% 50% 0% 0% 11% 0% 9% 14%
N 42 15 2 10 4 23 5 12 5 1 8 8 1 2 2 2 9 3 35 7
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Results by 
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Prior to 2002 (always) 60% 60% 50% 70% 50% 70% 40% 75% 100% 0% 50% 50% 100% 0% 50% 50% 78% 67% 66% 29%
2002 14% 13% 50% 20% 0% 17% 40% 8% 0% 100% 13% 13% 0% 0% 50% 50% 11% 0% 17% 0%
2003 10% 13% 0% 0% 0% 4% 0% 8% 0% 0% 13% 13% 0% 50% 0% 0% 0% 0% 3% 43%
2004 5% 0% 0% 0% 25% 0% 0% 0% 0% 0% 13% 13% 0% 0% 0% 0% 0% 0% 3% 14%
2005 2% 0% 0% 10% 0% 4% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 3% 0%
2006 5% 7% 0% 0% 25% 4% 0% 8% 0% 0% 13% 0% 0% 0% 0% 0% 0% 33% 6% 0%
RECORD different time 2% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0% 3% 0%
DON'T KNOW 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 14%
N 42 15 2 10 4 23 5 12 5 1 8 8 1 2 2 2 9 3 35 7

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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April 7% 20% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 25%
June 7% 0% 0% 33% 0% 14% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 9% 0%
December 13% 0% 0% 33% 50% 29% 0% 67% 0% 0% 0% 0% 0% 0% 0% 0% 50% 100% 18% 0%
Summer 27% 40% 0% 0% 0% 14% 0% 33% 0% 0% 25% 33% 0% 100% 0% 0% 0% 0% 18% 50%
Fall 13% 0% 100% 0% 0% 14% 33% 0% 0% 0% 0% 33% 0% 0% 0% 100% 0% 0% 9% 25%
DON'T KNOW 33% 40% 0% 33% 50% 29% 33% 0% 0% 100% 50% 33% 0% 0% 100% 0% 0% 0% 45% 0%
N 15 5 1 3 2 7 3 3 0 1 4 3 0 1 1 1 2 1 11 4

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 29% 36% 15% 22% 18% 26% 21% 29% 21% 43% 42% 20% 20% 50% 38% 20% 21% 18% 29% 28%
NO 68% 60% 85% 72% 82% 71% 79% 68% 74% 57% 54% 76% 80% 50% 63% 80% 72% 82% 68% 69%
DON'T KNOW 3% 4% 0% 6% 0% 3% 0% 3% 5% 0% 4% 4% 0% 0% 0% 0% 7% 0% 3% 3%
N 138 45 13 32 17 76 19 31 19 7 24 25 5 8 8 5 29 17 109 29
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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Prior to 2002 (always) 51% 42% 69% 66% 47% 51% 53% 48% 63% 29% 46% 64% 40% 25% 38% 80% 66% 47% 50% 52%
2002 19% 29% 15% 16% 18% 20% 16% 19% 21% 29% 25% 16% 20% 0% 38% 20% 17% 18% 22% 7%
2003 16% 18% 0% 13% 12% 16% 11% 19% 11% 29% 17% 4% 20% 50% 13% 0% 14% 12% 12% 31%
2004 4% 7% 0% 3% 0% 3% 11% 0% 0% 0% 8% 8% 0% 0% 0% 0% 0% 0% 6% 0%
2005 4% 0% 8% 0% 12% 5% 0% 6% 5% 14% 4% 0% 0% 0% 0% 0% 0% 12% 5% 0%
2006 3% 2% 0% 3% 6% 4% 11% 3% 0% 0% 0% 0% 0% 13% 13% 0% 3% 6% 3% 3%
RECORD different time 1% 0% 0% 0% 6% 1% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 6% 1% 0%
DON'T KNOW 3% 2% 8% 0% 0% 0% 0% 0% 0% 0% 0% 8% 20% 13% 0% 0% 0% 0% 2% 7%
N 138 45 13 32 17 76 19 31 19 7 24 25 5 8 8 5 29 17 109 29

CN5_A. Would you say your company started 
&Cons_A  as a result of the &SURV_TYPE on 
&SURV_DATE? To

ta
l

CN7Y_A. What year did your company begin 
&Cons_A? To

ta
l

CN7M_A. Approximately what month did your 
company begin &Cons_A? To

ta
l

CN5_B. Would you say your company started 
&Cons_A  as a result of the &SURV_TYPE on 
&SURV_DATE? To

ta
l

CN7Y_B. What year did your company begin 
&Cons_A? To

ta
l
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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January 3% 0% 0% 0% 0% 6% 22% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0%
February 2% 0% 0% 0% 13% 3% 0% 0% 14% 0% 0% 0% 0% 0% 0% 0% 0% 13% 2% 0%
March 2% 0% 0% 0% 13% 3% 0% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 13% 2% 0%
April 2% 0% 0% 9% 0% 3% 0% 0% 14% 0% 0% 0% 0% 0% 0% 0% 10% 0% 2% 0%
May 6% 12% 33% 0% 0% 3% 11% 0% 0% 0% 15% 0% 0% 20% 0% 100% 0% 0% 4% 17%
June 3% 4% 33% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0% 0% 0% 0% 0% 0% 4% 0%
July 2% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 0% 8%
August 2% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 0% 0% 0% 2% 0%
September 5% 0% 0% 9% 13% 6% 0% 7% 14% 0% 0% 0% 0% 20% 0% 0% 10% 13% 4% 8%
November 2% 0% 0% 0% 13% 3% 0% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 13% 2% 0%
December 2% 0% 0% 0% 0% 3% 11% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0%
Spring 11% 8% 0% 27% 0% 14% 22% 20% 0% 0% 15% 0% 0% 0% 0% 0% 30% 0% 14% 0%
Summer 22% 32% 0% 27% 0% 19% 22% 27% 0% 20% 31% 29% 0% 20% 40% 0% 30% 0% 22% 25%
Fall 5% 0% 0% 18% 13% 6% 0% 7% 14% 0% 0% 14% 0% 0% 0% 0% 10% 13% 6% 0%
Winter 5% 8% 0% 0% 0% 6% 0% 0% 14% 20% 0% 0% 50% 0% 20% 0% 0% 0% 4% 8%
DON'T KNOW 29% 28% 33% 9% 38% 28% 11% 27% 29% 60% 23% 43% 50% 20% 40% 0% 10% 38% 27% 33%
N 63 25 3 11 8 36 9 15 7 5 13 7 2 5 5 1 10 8 51 12

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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NO 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 100% 0%
N 1 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0
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Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

Prior to 2002 (always) 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 100% 0%
N 1 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0
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YES 30% 31% 38% 24% 26% 24% 32% 25% 17% 20% 44% 31% 11% 46% 31% 43% 19% 26% 29% 31%
NO 68% 67% 63% 74% 70% 73% 68% 74% 79% 60% 56% 69% 78% 54% 69% 57% 78% 70% 68% 69%
DON'T KNOW 2% 2% 0% 3% 4% 3% 0% 2% 4% 20% 0% 0% 11% 0% 0% 0% 3% 4% 3% 0%
N 196 64 24 38 27 104 22 53 24 5 34 36 9 13 13 7 36 27 151 45
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Results by 
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Prior to 2002 (always) 62% 58% 67% 61% 67% 63% 55% 64% 67% 60% 53% 69% 67% 62% 54% 71% 64% 67% 60% 69%
2002 15% 17% 17% 18% 11% 16% 32% 8% 17% 40% 18% 14% 11% 0% 31% 29% 14% 11% 18% 4%
2003 12% 16% 4% 16% 4% 11% 9% 11% 13% 0% 12% 11% 11% 23% 15% 0% 17% 4% 9% 20%
2004 4% 5% 8% 3% 0% 2% 5% 2% 0% 0% 9% 6% 0% 8% 0% 0% 3% 0% 4% 4%
2005 2% 5% 0% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0% 2% 0%
2006 1% 0% 0% 0% 0% 2% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
2007 2% 0% 0% 0% 11% 3% 0% 4% 4% 0% 0% 0% 0% 0% 0% 0% 0% 11% 2% 0%
RECORD different time 2% 0% 0% 3% 4% 3% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 3% 4% 2% 0%
DON'T KNOW 2% 0% 4% 0% 4% 1% 0% 2% 0% 0% 0% 0% 11% 8% 0% 0% 0% 4% 1% 2%
N 196 64 24 38 27 104 22 53 24 5 34 36 9 13 13 7 36 27 151 45

CN7M_B. Approximately what month did your 
company begin &Cons_A? To

ta
l

CN5_C. Would you say your company started 
&Cons_A  as a result of the &SURV_TYPE on 
&SURV_DATE? To

ta
l

CN7Y_C. What year did your company begin 
&Cons_A? To

ta
l

CN5_D. Would you say your company started 
&Cons_A  as a result of the &SURV_TYPE on 
&SURV_DATE? To

ta
l

CN7Y_D. What year did your company begin 
&Cons_A? To

ta
l
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Results by 
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January 4% 7% 0% 0% 14% 3% 0% 7% 0% 0% 13% 0% 0% 0% 0% 0% 0% 14% 5% 0%
March 9% 7% 0% 7% 29% 11% 0% 13% 13% 50% 6% 9% 0% 0% 0% 0% 8% 29% 11% 0%
April 1% 4% 0% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 8%
May 4% 11% 0% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 25% 0% 0% 0% 0% 2% 15%
July 1% 0% 14% 0% 0% 3% 10% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 2% 0%
September 3% 0% 0% 0% 14% 3% 10% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 14% 2% 8%
October 3% 4% 0% 0% 14% 3% 0% 7% 0% 0% 0% 9% 0% 0% 0% 0% 0% 14% 4% 0%
November 1% 0% 0% 0% 0% 3% 0% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0%
December 4% 0% 0% 7% 0% 3% 10% 0% 0% 0% 0% 18% 0% 0% 0% 0% 0% 0% 4% 8%
Spring 9% 7% 29% 7% 0% 9% 20% 7% 0% 0% 6% 18% 0% 0% 17% 0% 8% 0% 11% 0%
Summer 19% 19% 14% 29% 14% 20% 10% 20% 38% 0% 19% 9% 0% 50% 17% 0% 33% 14% 20% 15%
Fall 12% 4% 14% 21% 14% 14% 30% 7% 13% 0% 6% 18% 0% 0% 17% 50% 17% 14% 13% 8%
Winter 7% 11% 0% 7% 0% 9% 0% 7% 25% 0% 6% 0% 50% 0% 17% 0% 8% 0% 7% 8%
RECORD - if necessary 1% 4% 0% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 2% 0%
DON'T KNOW 19% 22% 29% 21% 0% 20% 10% 27% 13% 50% 19% 18% 50% 0% 33% 0% 25% 0% 16% 31%
N 68 27 7 14 7 35 10 15 8 2 16 11 2 4 6 2 12 7 55 13
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 40% 43% 33% 25% 33% 33% 0% 50% 33% 0% 50% 60% 0% 0% 0% 0% 25% 33% 42% 0%
NO 60% 57% 67% 75% 67% 67% 100% 50% 67% 0% 50% 40% 100% 0% 100% 100% 75% 67% 58% 100%
N 20 7 3 4 3 12 3 6 3 0 2 5 1 0 1 1 4 3 19 1

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

Prior to 2002 (always) 25% 29% 0% 50% 33% 25% 67% 0% 33% 0% 0% 40% 0% 0% 0% 0% 50% 33% 21% 100%
2002 20% 43% 0% 25% 0% 17% 33% 0% 33% 0% 50% 20% 0% 0% 100% 0% 25% 0% 21% 0%
2003 30% 14% 0% 25% 67% 42% 0% 83% 0% 0% 0% 20% 0% 0% 0% 0% 25% 67% 32% 0%
2004 5% 0% 33% 0% 0% 8% 0% 0% 33% 0% 0% 0% 0% 0% 0% 100% 0% 0% 5% 0%
2005 5% 14% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 5% 0%
2006 10% 0% 33% 0% 0% 8% 0% 17% 0% 0% 0% 20% 0% 0% 0% 0% 0% 0% 11% 0%
DON'T KNOW 5% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 5% 0%
N 20 7 3 4 3 12 3 6 3 0 2 5 1 0 1 1 4 3 19 1
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January 7% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 7% 0%
March 7% 0% 0% 50% 0% 11% 0% 17% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 7% 0%
May 7% 0% 0% 50% 0% 11% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 7% 0%
June 7% 20% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 7% 0%
Spring 7% 0% 0% 0% 0% 11% 0% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0%
Summer 21% 40% 0% 0% 0% 11% 0% 17% 0% 0% 50% 33% 0% 0% 0% 0% 0% 0% 21% 0%
Winter 7% 0% 0% 0% 0% 11% 0% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0%
DON'T KNOW 36% 40% 50% 0% 100% 44% 100% 33% 50% 0% 0% 33% 0% 0% 100% 100% 0% 100% 36% 0%
N 14 5 2 2 2 9 1 6 2 0 2 3 0 0 1 1 2 2 14 0
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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NO 67% 0% 0% 0% 100% 50% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 100% 50% 100%
DON'T KNOW 33% 0% 0% 0% 0% 50% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0%
N 3 0 0 0 1 2 0 1 0 1 0 0 0 1 0 0 0 1 2 1

CN7M_D. Approximately what month did your 
company begin &Cons_A? To

ta
l

CN5_E. Would you say your company started 
&Cons_A  as a result of the &SURV_TYPE on 
&SURV_DATE? To

ta
l

CN7Y_E. What year did your company begin 
&Cons_A? To

ta
l

CN7M_E. Approximately what month did your 
company begin &Cons_A? To

ta
l

CN5_F. Would you say your company started 
&Cons_A  as a result of the &SURV_TYPE on 
&SURV_DATE? To

ta
l
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Prior to 2002 (always) 100% 0% 0% 0% 100% 100% 0% 100% 0% 100% 0% 0% 0% 100% 0% 0% 0% 100% 100% 100%
N 3 0 0 0 1 2 0 1 0 1 0 0 0 1 0 0 0 1 2 1
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 
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YES 33% 0% 0% 0% 100% 67% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 33% 0%
NO 67% 0% 100% 100% 0% 33% 0% 0% 100% 0% 0% 100% 100% 0% 0% 0% 100% 0% 67% 0%
N 6 0 2 2 1 3 0 2 1 0 0 2 1 0 0 0 1 1 6 0
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Results by 
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Prior to 2002 (always) 50% 0% 0% 100% 100% 67% 0% 50% 100% 0% 0% 50% 0% 0% 0% 0% 100% 100% 50% 0%
2003 17% 0% 0% 0% 0% 33% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0%
2004 17% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 17% 0%
2007 17% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 17% 0%
N 6 0 2 2 1 3 0 2 1 0 0 2 1 0 0 0 1 1 6 0
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February 33% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 33% 0%
May 33% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 33% 0%
July 33% 0% 0% 0% 0% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0%
N 3 0 2 0 0 1 0 1 0 0 0 1 1 0 0 0 0 0 3 0
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DON'T KNOW 100% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0%
N 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 1 0
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Prior to 2002 (always) 100% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0%
N 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 1 0
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YES 50% 100% 0% 33% 50% 50% 100% 100% 0% 0% 0% 0% 0% 100% 100% 0% 33% 100% 43% 100%
NO 50% 0% 100% 67% 50% 50% 0% 0% 100% 0% 100% 0% 0% 0% 0% 100% 67% 0% 57% 0%
N 8 1 1 3 2 6 1 2 3 0 1 0 0 1 1 1 3 1 7 1

CN7Y_F. What year did your company begin 
&Cons_A? To

ta
l

CN5_G. Would you say your company started 
&Cons_A  as a result of the &SURV_TYPE on 
&SURV_DATE? To

ta
l

CN7Y_G. What year did your company begin 
&Cons_A? To

ta
l

CN7M_G. Approximately what month did your 
company begin &Cons_A? To

ta
l

CN5_H. Would you say your company started 
&Cons_A  as a result of the &SURV_TYPE on 
&SURV_DATE? To

ta
l

CN7Y_H. What year did your company begin 
&Cons_A? To

ta
l

CN5_I. Would you say your company started 
&Cons_A  as a result of the &SURV_TYPE on 
&SURV_DATE? To

ta
l
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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Prior to 2002 (always) 50% 0% 100% 100% 0% 67% 0% 50% 100% 0% 0% 0% 0% 0% 0% 100% 100% 0% 57% 0%
2002 13% 100% 0% 0% 0% 17% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 14% 0%
2003 25% 0% 0% 0% 50% 17% 0% 50% 0% 0% 0% 0% 0% 100% 0% 0% 0% 100% 14% 100%
2006 13% 0% 0% 0% 50% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 14% 0%
N 8 1 1 3 2 6 1 2 3 0 1 0 0 1 1 1 3 1 7 1

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 75% 100% 100% 100% 50% 80% 100% 75% 0% 0% 0% 100% 0% 0% 0% 100% 100% 50% 71% 100%
NO 25% 0% 0% 0% 50% 20% 0% 25% 0% 0% 100% 0% 0% 0% 0% 0% 0% 50% 29% 0%
N 8 1 1 2 2 5 1 4 0 0 1 2 0 0 0 1 1 2 7 1
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Prior to 2002 (always) 25% 0% 0% 0% 50% 20% 0% 25% 0% 0% 100% 0% 0% 0% 0% 0% 0% 50% 29% 0%
2002 13% 0% 100% 0% 0% 20% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 14% 0%
2003 25% 0% 0% 50% 0% 40% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 29% 0%
2004 13% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 100%
2005 13% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 14% 0%
2007 13% 0% 0% 0% 50% 20% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 14% 0%
N 8 1 1 2 2 5 1 4 0 0 1 2 0 0 0 1 1 2 7 1
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January 17% 0% 0% 0% 100% 25% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 20% 0%
June 17% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 100%
July 17% 0% 100% 0% 0% 25% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 20% 0%
Spring 17% 0% 0% 50% 0% 25% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 20% 0%
Summer 17% 0% 0% 0% 0% 25% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 0%
DON'T KNOW 17% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 20% 0%
N 6 1 1 2 1 4 1 3 0 0 0 2 0 0 0 1 1 1 5 1
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NO 100% 100% 0% 0% 100% 100% 0% 100% 0% 0% 100% 100% 0% 0% 0% 0% 0% 100% 100% 0%
N 3 2 0 0 1 1 0 1 0 0 1 1 0 0 0 0 0 1 3 0
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Prior to 2002 (always) 33% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 33% 0%
2002 33% 0% 0% 0% 100% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 33% 0%
2005 33% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33% 0%
N 3 2 0 0 1 1 0 1 0 0 1 1 0 0 0 0 0 1 3 0

CN7Y_I. What year did your company begin 
&Cons_A? To

ta
l

CN5_J. Would you say your company started 
&Cons_A  as a result of the &SURV_TYPE on 
&SURV_DATE? To

ta
l

CN7Y_J. What year did your company begin 
&Cons_A? To

ta
l

CN7M_J. Approximately what month did your 
company begin &Cons_A? To

ta
l

CN5_K. Would you say your company started 
&Cons_A  as a result of the &SURV_TYPE on 
&SURV_DATE? To

ta
l

CN7Y_K. What year did your company begin 
&Cons_A? To

ta
l
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Results by 
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June 50% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 50% 0%
November 50% 0% 0% 0% 100% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 50% 0%
N 2 1 0 0 1 1 0 1 0 0 1 0 0 0 0 0 0 1 2 0
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YES 50% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 33% 100%
NO 50% 0% 0% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 67% 0%
N 4 2 0 1 0 2 0 1 1 0 1 1 0 0 0 0 1 0 3 1
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Prior to 2002 (always) 50% 0% 0% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 67% 0%
2003 25% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
2005 25% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33% 0%
N 4 2 0 1 0 2 0 1 1 0 1 1 0 0 0 0 1 0 3 1
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March 50% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0%
DON'T KNOW 50% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
N 2 2 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1
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NO 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 100% 0%
N 1 0 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0
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Prior to 2002 (always) 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 100% 0%
N 1 0 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0
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YES 27% 43% 43% 19% 9% 23% 29% 19% 16% 40% 53% 27% 17% 25% 36% 40% 21% 9% 28% 27%
NO 69% 55% 57% 73% 87% 72% 65% 81% 74% 50% 41% 73% 83% 75% 55% 60% 71% 91% 67% 73%
DON'T KNOW 4% 3% 0% 8% 4% 5% 6% 0% 11% 10% 6% 0% 0% 0% 9% 0% 8% 0% 5% 0%
N 131 40 14 26 23 78 17 32 19 10 17 22 6 8 11 5 24 22 101 30

CN7Y_L. What year did your company begin 
&Cons_A? To

ta
l

CN7M_K. Approximately what month did your 
company begin &Cons_A? To

ta
l

CN5_O. Would you say your company started 
&Cons_A  as a result of the &SURV_TYPE on 
&SURV_DATE? To

ta
l

CN5_L. Would you say your company started 
&Cons_A  as a result of the &SURV_TYPE on 
&SURV_DATE? To

ta
l

CN7M_L. Approximately what month did your 
company begin &Cons_A? To

ta
l

CN5_Q. Would you say your company started 
&Cons_A  as a result of the &SURV_TYPE on 
&SURV_DATE? To

ta
l

CN7Y_O. What year did your company begin 
&Cons_A? To

ta
l
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Prior to 2002 (always) 41% 38% 50% 42% 48% 37% 35% 41% 47% 10% 35% 55% 33% 63% 27% 60% 42% 45% 39% 50%
2002 14% 18% 21% 15% 4% 14% 12% 9% 21% 20% 24% 14% 0% 0% 18% 20% 17% 5% 17% 3%
2003 13% 23% 14% 8% 9% 14% 18% 13% 11% 20% 18% 9% 17% 0% 36% 20% 8% 9% 12% 17%
2004 6% 5% 7% 4% 9% 6% 6% 9% 0% 10% 6% 0% 17% 13% 9% 0% 4% 9% 6% 7%
2005 6% 3% 0% 8% 4% 6% 6% 6% 5% 10% 0% 5% 33% 0% 0% 0% 4% 5% 6% 7%
2006 8% 8% 7% 8% 0% 8% 12% 3% 5% 20% 12% 5% 0% 25% 9% 0% 8% 0% 8% 10%
2007 2% 0% 0% 0% 9% 4% 6% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 9% 3% 0%
RECORD different time 6% 5% 0% 8% 17% 8% 6% 13% 0% 10% 6% 5% 0% 0% 0% 0% 8% 18% 8% 0%
DON'T KNOW 3% 3% 0% 8% 0% 3% 0% 0% 11% 0% 0% 9% 0% 0% 0% 0% 8% 0% 2% 7%
N 131 40 14 26 23 78 17 32 19 10 17 22 6 8 11 5 24 22 101 30
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Program Year
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January 8% 5% 14% 0% 13% 10% 10% 7% 13% 13% 0% 14% 0% 0% 13% 0% 0% 13% 10% 0%
March 3% 0% 0% 0% 13% 5% 0% 7% 0% 13% 0% 0% 0% 0% 0% 0% 0% 13% 4% 0%
April 5% 5% 0% 18% 0% 5% 0% 7% 13% 0% 10% 0% 0% 0% 0% 0% 20% 0% 4% 8%
May 3% 5% 0% 9% 0% 2% 0% 0% 13% 0% 10% 0% 0% 0% 0% 0% 10% 0% 4% 0%
June 9% 14% 0% 0% 25% 10% 20% 13% 0% 0% 20% 0% 0% 0% 13% 0% 0% 25% 10% 8%
August 3% 0% 0% 0% 13% 5% 0% 7% 0% 13% 0% 0% 0% 0% 0% 0% 0% 13% 4% 0%
September 6% 9% 0% 18% 0% 7% 10% 0% 25% 0% 10% 0% 0% 0% 13% 0% 20% 0% 8% 0%
November 2% 5% 0% 0% 0% 2% 0% 0% 13% 0% 0% 0% 0% 0% 13% 0% 0% 0% 2% 0%
Spring 9% 14% 14% 0% 0% 10% 10% 13% 0% 13% 20% 0% 0% 0% 13% 50% 0% 0% 12% 0%
Summer 11% 9% 29% 9% 0% 7% 10% 7% 13% 0% 10% 14% 25% 33% 0% 0% 10% 0% 10% 15%
Fall 6% 9% 0% 18% 0% 10% 30% 7% 0% 0% 0% 0% 0% 0% 25% 0% 20% 0% 6% 8%
Winter 3% 0% 0% 0% 0% 2% 0% 7% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 2% 8%
DON'T KNOW 32% 27% 43% 27% 38% 24% 10% 27% 13% 50% 20% 71% 50% 67% 13% 50% 20% 38% 27% 54%
N 65 22 7 11 8 41 10 15 8 8 10 7 4 3 8 2 10 8 52 13
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YES 6% 5% 5% 6% 13% 7% 4% 8% 6% 10% 3% 13% 0% 0% 7% 0% 5% 13% 7% 5%
NO 92% 95% 95% 90% 88% 91% 96% 92% 87% 90% 95% 86% 100% 100% 93% 100% 90% 87% 91% 94%
DON'T KNOW 1% 0% 0% 5% 0% 2% 0% 0% 7% 0% 2% 1% 0% 0% 0% 0% 5% 0% 2% 1%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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Turn off office equipment when not in us 4% 0% 0% 20% 0% 7% 50% 0% 0% 0% 0% 0% . . 0% . 25% 0% 5% 0%
Setting thermostats lower when heating a 12% 17% 0% 20% 14% 13% 0% 25% 0% 0% 0% 11% . . 0% . 25% 14% 14% 0%
Schedule high energy-use processes durin 12% 17% 0% 0% 14% 13% 0% 13% 0% 50% 50% 0% . . 0% . 0% 14% 14% 0%
Turn off lights not being used in unused 31% 17% 50% 20% 14% 20% 50% 13% 33% 0% 50% 44% . . 50% . 0% 14% 27% 50%
Turn down the remaining lighting levels 4% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 11% . . 0% . 0% 0% 5% 0%
Use dimmer switches to lower lights 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . . 0% . 0% 0% 0% 0%
Set air conditioning thermostats to pre- 4% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 11% . . 0% . 0% 0% 5% 0%
Alert employees of high demand days via 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . . 0% . 0% 0% 0% 0%
Reprogram energy management system (EMS) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . . 0% . 0% 0% 0% 0%
Turn off computer if out of the office f 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . . 0% . 0% 0% 0% 0%
Set computer to low power standby mode 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . . 0% . 0% 0% 0% 0%
Turn off personal appliances such as cof 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . . 0% . 0% 0% 0% 0%
Use email to distribute documents instea 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . . 0% . 0% 0% 0% 0%
Make copies double-sided 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . . 0% . 0% 0% 0% 0%
Dress appropriately for temperatures 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . . 0% . 0% 0% 0% 0%
Run backup generator at times of peak de 4% 0% 0% 0% 14% 7% 0% 13% 0% 0% 0% 0% . . 0% . 0% 14% 5% 0%
Interruptible supply program 7% 0% 0% 20% 13% 13% 0% 11% 33% 0% 0% 0% . . 0% . 25% 13% 9% 0%
Block rate program (e.g., I-6) 12% 0% 0% 0% 29% 13% 0% 25% 0% 0% 0% 11% . . 0% . 0% 29% 9% 25%
Substitutions for fluorescents 8% 17% 50% 0% 0% 7% 0% 0% 0% 50% 0% 11% . . 50% . 0% 0% 5% 25%
RECORD OTHER 11% 0% 0% 20% 25% 19% 0% 22% 33% 0% 0% 0% . . 0% . 25% 25% 13% 0%
NONE OF THESE 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . . 0% . 0% 0% 0% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . . 0% . 0% 0% 0% 0%
DON'T KNOW 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . . 0% . 0% 0% 0% 0%
N 26 6 2 5 7 15 2 8 3 2 2 9 0 0 2 0 4 7 22 4

CN7Y_Q. What year did your company begin 
&Cons_A? To

ta
l

CN7M_Q. Approximately what month did your 
company begin &Cons_A? To

ta
l

CN17. Are there any energy conservation actions 
that your company used to do at &ADDR but that 
you no longer do? To

ta
l

CN19.  Can you please describe the conservation 
activities that were discontinued? To

ta
l
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Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s
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N 1 0 0 1 0 1 1 0 0 0 0 0 0 0 0 0 1 0 1 0
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Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

Summer 100% 0% 0% 0% 100% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 100% 0%
N 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 1 1 0

CN21TY_A. What year did your company start 
&cnmeas1? To

ta
l

CN21TM_A. Approximately what month did your 
company start &Cnmeas1? To

ta
l

CN21PY_A. What year did your company stop 
&cnmeas1? To

ta
l

CN21PM_A. Approximately what month did your 
company stop &cnmeas1? To

ta
l

CN21TY_B. What year did your company start 
&cnmeas1? To

ta
l

CN21PY_B. What year did your company stop 
&cnmeas1? To

ta
l

CN21PM_B. Approximately what month did your 
company stop &cnmeas1? To

ta
l
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2002 40% 0% 0% 0% 100% 100% 0% 100% 0% 0% 0% 33% 0% 0% 0% 0% 0% 100% 33% 50%
2006 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 50%
RECORD different time 20% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 33% 0%
DON'T KNOW 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33% 0%
N 5 0 0 1 1 1 0 1 0 0 1 3 0 0 0 0 0 1 3 2
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May 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 50%
Spring 33% 0% 0% 0% 100% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 100% 0%
Summer 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 50%
N 3 0 0 0 1 1 0 1 0 0 0 2 0 0 0 0 0 1 1 2
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Prior to 2002 (always) 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 50%
2004 20% 0% 0% 0% 100% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 33% 0%
2005 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 50%
RECORD different time 20% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 33% 0%
DON'T KNOW 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33% 0%
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CN21TY_D. What year did your company start 
&cnmeas1? To

ta
l

CN21TM_D. Approximately what month did your 
company start &Cnmeas1? To

ta
l

CN21PY_D. What year did your company stop 
&cnmeas1? To

ta
l

CN21PM_D. Approximately what month did your 
company stop &cnmeas1? To

ta
l

CN21TY_E. What year did your company start 
&cnmeas1? To

ta
l

CN21TM_E. Approximately what month did your 
company start &Cnmeas1? To

ta
l

CN21PY_E. What year did your company stop 
&cnmeas1? To

ta
l
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N 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 1 1 0

CN21PM_E. Approximately what month did your 
company stop &cnmeas1? To

ta
l

CN21TY_G. What year did your company start 
&cnmeas1? To

ta
l

CN21PY_G. What year did your company stop 
&cnmeas1? To

ta
l

CN21PM_G. Approximately what month did your 
company stop &cnmeas1? To

ta
l

CN21TY_P. What year did your company start 
&cnmeas1? To

ta
l

CN21PY_P. What year did your company stop 
&cnmeas1? To

ta
l

CN21PM_P. Approximately what month did your 
company stop &cnmeas1? To

ta
l
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Prior to 2002 (always) 59% 50% 0% 100% 80% 67% 100% 83% 67% 0% 100% 25% 0% 0% 0% 0% 100% 80% 67% 0%
2003 12% 50% 0% 0% 0% 17% 0% 0% 33% 50% 0% 0% 0% 0% 100% 0% 0% 0% 7% 50%
2005 12% 0% 0% 0% 0% 8% 0% 0% 0% 50% 0% 25% 0% 0% 0% 0% 0% 0% 7% 50%
2006 6% 0% 0% 0% 20% 8% 0% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 7% 0%
DON'T KNOW 12% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 13% 0%
N 17 4 2 3 5 12 1 6 3 2 1 4 0 0 2 0 3 5 15 2
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March 20% 50% 0% 0% 0% 25% 0% 0% 100% 0% 0% 0% 0% 0% 50% 0% 0% 0% 33% 0%
June 20% 0% 0% 0% 100% 25% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 33% 0%
August 20% 0% 0% 0% 0% 25% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0%
Spring 40% 50% 0% 0% 0% 25% 0% 0% 0% 50% 0% 100% 0% 0% 50% 0% 0% 0% 0% 100%
N 5 2 0 0 1 4 0 1 1 2 0 1 0 0 2 0 0 1 3 2
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Prior to 2002 (always) 6% 0% 0% 0% 20% 8% 0% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 7% 0%
2002 18% 0% 0% 33% 40% 25% 0% 33% 33% 0% 0% 0% 0% 0% 0% 0% 33% 40% 20% 0%
2003 18% 25% 0% 67% 0% 25% 0% 17% 67% 0% 0% 0% 0% 0% 50% 0% 67% 0% 20% 0%
2004 6% 0% 0% 0% 20% 8% 0% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 7% 0%
2005 12% 25% 0% 0% 0% 8% 0% 0% 0% 50% 0% 25% 0% 0% 50% 0% 0% 0% 0% 100%
2006 6% 0% 0% 0% 20% 8% 0% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 7% 0%
2007 6% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 7% 0%
RECORD different time 6% 0% 0% 0% 0% 8% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0%
REFUSED 12% 25% 0% 0% 0% 8% 0% 0% 0% 50% 100% 0% 0% 0% 0% 0% 0% 0% 13% 0%
DON'T KNOW 12% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 13% 0%
N 17 4 2 3 5 12 1 6 3 2 1 4 0 0 2 0 3 5 15 2
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May 9% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 11% 0%
October 18% 33% 0% 0% 25% 22% 0% 20% 33% 0% 0% 0% 0% 0% 50% 0% 0% 25% 22% 0%
Summer 9% 0% 0% 33% 0% 11% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 33% 0% 11% 0%
Fall 18% 0% 0% 0% 25% 11% 0% 20% 0% 0% 0% 50% 0% 0% 0% 0% 0% 25% 11% 50%
Winter 9% 0% 0% 0% 25% 11% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 11% 0%
DON'T KNOW 36% 33% 0% 67% 25% 44% 0% 40% 33% 100% 0% 0% 0% 0% 50% 0% 67% 25% 33% 50%
N 11 3 0 3 4 9 0 5 3 1 0 2 0 0 2 0 3 4 9 2

CN21TY_Q. What year did your company start 
&cnmeas1? To

ta
l

CN21TM_Q. Approximately what month did your 
company start &Cnmeas1? To

ta
l

CN21PY_Q. What year did your company stop 
&cnmeas1? To

ta
l

CN21PM_Q. Approximately what month did your 
company stop &cnmeas1? To

ta
l
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Results by 

Program Year
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Not worth the effort 4% 0% 0% 0% 14% 7% 0% 13% 0% 0% 0% 0% . . 0% . 0% 14% 5% 0%
Weren't saving enough 12% 0% 50% 0% 29% 13% 0% 25% 0% 0% 0% 11% . . 0% . 0% 29% 14% 0%
Too much trouble/hassle 19% 0% 0% 60% 14% 20% 0% 13% 67% 0% 0% 22% . . 0% . 50% 14% 18% 25%
Driving top customers away 4% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 11% . . 0% . 0% 0% 5% 0%
Interfered with business operations 12% 17% 0% 0% 29% 13% 0% 25% 0% 0% 0% 11% . . 0% . 0% 29% 14% 0%
Energy crisis ended 12% 0% 50% 0% 0% 7% 50% 0% 0% 0% 50% 11% . . 0% . 0% 0% 14% 0%
Employee turnover 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . . 0% . 0% 0% 0% 0%
Got lazy 4% 0% 0% 0% 0% 7% 50% 0% 0% 0% 0% 0% . . 0% . 0% 0% 5% 0%
Lost interest 4% 0% 0% 0% 0% 7% 50% 0% 0% 0% 0% 0% . . 0% . 0% 0% 5% 0%
Adopted more efficient activities 8% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 22% . . 0% . 0% 0% 9% 0%
Rebate ended 8% 0% 0% 20% 0% 7% 50% 0% 0% 0% 0% 11% . . 0% . 25% 0% 5% 25%
Perceived performance problems 12% 33% 0% 20% 0% 20% 0% 13% 33% 50% 0% 0% . . 100% . 25% 0% 9% 25%
Too costly 4% 17% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% . . 0% . 0% 0% 5% 0%
Management uninterested 4% 0% 0% 0% 14% 7% 0% 13% 0% 0% 0% 0% . . 0% . 0% 14% 5% 0%
Purchased own generators 4% 0% 0% 0% 14% 7% 0% 13% 0% 0% 0% 0% . . 0% . 0% 14% 5% 0%
Something else - record 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . . 0% . 0% 0% 0% 0%
REFUSED 4% 0% 0% 0% 0% 7% 0% 0% 0% 50% 0% 0% . . 0% . 0% 0% 5% 0%
DON'T KNOW 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 11% . . 0% . 0% 0% 0% 25%
N 26 6 2 5 7 15 2 8 3 2 2 9 0 0 2 0 4 7 22 4

HIGH EFFICIENCY EQUIPMENT ADOPTIONS AND INTENTIONS

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 26% 13% 8% 40% 61% 35% 31% 40% 41% 5% 20% 7% 25% 22% 18% 15% 43% 60% 29% 18%
NO 74% 87% 92% 60% 39% 65% 69% 60% 59% 95% 80% 93% 75% 78% 82% 85% 57% 40% 71% 82%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

YES 42% 25% 33% 44% 53% 47% 40% 50% 45% 100% 23% 40% 25% 17% 60% 0% 42% 53% 46% 13%
NO 58% 75% 33% 56% 47% 51% 60% 50% 50% 0% 77% 60% 75% 83% 40% 50% 58% 47% 53% 87%
DON'T KNOW 1% 0% 33% 0% 0% 1% 0% 0% 5% 0% 0% 0% 0% 0% 0% 50% 0% 0% 1% 0%
N 106 16 3 34 34 78 15 40 22 1 13 5 4 6 5 2 33 32 91 15
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Results by 
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EE Compressors 11% 0% 0% 13% 11% 10% 0% 18% 0% 0% 33% 0% 0% 0% 0% 0% 13% 11% 11% 0%
EE Refrigeration 2% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 2% 0%
Changed product line 9% 0% 0% 6% 5% 8% 17% 5% 10% 0% 0% 33% 0% 0% 0% 0% 7% 6% 7% 33%
New manufacturing equipment 38% 50% 0% 50% 32% 36% 50% 32% 40% 0% 33% 33% 100% 100% 67% 0% 47% 28% 36% 67%
Water heating/boilers 4% 25% 0% 6% 0% 5% 0% 0% 20% 0% 0% 0% 0% 0% 33% 0% 7% 0% 5% 0%
Lighting 4% 0% 100% 0% 5% 3% 0% 5% 0% 0% 33% 0% 0% 0% 0% 0% 0% 6% 5% 0%
Insulation 2% 0% 0% 6% 0% 3% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0% 7% 0% 2% 0%
Changed process 6% 0% 0% 13% 5% 8% 17% 0% 20% 0% 0% 0% 0% 0% 0% 0% 13% 6% 7% 0%
EE Motors 13% 0% 0% 6% 21% 15% 17% 23% 0% 0% 0% 0% 0% 0% 0% 0% 7% 22% 14% 0%
RECORD FIRST change 6% 0% 0% 0% 11% 8% 0% 9% 0% 100% 0% 0% 0% 0% 0% 0% 0% 11% 7% 0%
REFUSED 2% 0% 0% 0% 5% 3% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 6% 2% 0%
DON'T KNOW 2% 0% 0% 0% 5% 3% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 6% 2% 0%
N 47 4 1 16 19 39 6 22 10 1 3 3 1 1 3 0 15 18 44 3

CN25. What were the primary reasons your 
company stopped doing these conservation 
activities? To

ta
l

P0. Does the facility at this facility process or 
manufacture any products? To

ta
l

P1. Since January 2004, has your company made 
any changes to the industrial processing or 
manufacturing equipment at this facility ? To

ta
l

P3_1. Please describe in detail the types of changes
that were made to the industrial processing or 
manufacturing equipment  ?  To

ta
l
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NO OTHER CHANGES 72% 100% 100% 73% 59% 72% 100% 58% 80% 100% 33% 100% 100% 100% 100% 0% 71% 63% 71% 100%
EE Refrigeration 2% 0% 0% 7% 0% 3% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 2% 0%
New manufacturing equipment 5% 0% 0% 7% 6% 3% 0% 0% 10% 0% 33% 0% 0% 0% 0% 0% 7% 0% 5% 0%
Lighting 5% 0% 0% 0% 12% 6% 0% 11% 0% 0% 0% 0% 0% 0% 0% 0% 0% 13% 5% 0%
EE Motors 9% 0% 0% 0% 18% 8% 0% 16% 0% 0% 33% 0% 0% 0% 0% 0% 0% 19% 10% 0%
RECORD Second change 7% 0% 0% 13% 6% 8% 0% 11% 10% 0% 0% 0% 0% 0% 0% 0% 14% 6% 7% 0%
N 43 4 1 15 17 36 6 19 10 1 3 2 1 1 3 0 14 16 41 2

Long Term Survey Results
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NO OTHER CHANGES 58% 0% 0% 75% 43% 50% 0% 50% 50% 0% 100% 0% 0% 0% 0% 0% 75% 33% 58% 0%
EE Motors 17% 0% 0% 0% 29% 20% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 17% 0%
RECORD Third change 25% 0% 0% 25% 29% 30% 0% 25% 50% 0% 0% 0% 0% 0% 0% 0% 25% 33% 25% 0%
N 12 0 0 4 7 10 0 8 2 0 2 0 0 0 0 0 4 6 12 0
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NO OTHER CHANGES 40% 0% 0% 0% 50% 40% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 40% 0%
EE Motors 20% 0% 0% 0% 25% 20% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 20% 0%
RECORD Fourth change 40% 0% 0% 100% 25% 40% 0% 25% 100% 0% 0% 0% 0% 0% 0% 0% 100% 25% 40% 0%
N 5 0 0 1 4 5 0 4 1 0 0 0 0 0 0 0 1 4 5 0
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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Compressor 9% 0% 0% 13% 6% 8% 0% 16% 0% 0% 33% 0% 0% 0% 0% 0% 14% 6% 10% 0%
Water heating/boiler 2% 25% 0% 0% 0% 3% 0% 0% 10% 0% 0% 0% 0% 0% 33% 0% 0% 0% 2% 0%
Motor 9% 0% 0% 13% 12% 11% 0% 21% 0% 0% 0% 0% 0% 0% 0% 0% 14% 13% 10% 0%
Lighting 5% 0% 100% 0% 6% 3% 0% 5% 0% 0% 33% 0% 0% 0% 0% 0% 0% 6% 5% 0%
Refrigeration 2% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 2% 0%
Oven 7% 0% 0% 20% 0% 8% 17% 0% 20% 0% 0% 0% 0% 0% 0% 0% 21% 0% 7% 0%
Molding 7% 0% 0% 7% 6% 6% 0% 11% 0% 0% 0% 0% 100% 0% 0% 0% 7% 6% 5% 33%
Pump 2% 0% 0% 0% 6% 3% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 6% 2% 0%
Please describe 32% 50% 0% 13% 41% 33% 67% 26% 30% 0% 33% 0% 0% 100% 67% 0% 14% 38% 32% 33%
REFUSED 5% 0% 0% 7% 6% 6% 0% 5% 10% 0% 0% 0% 0% 0% 0% 0% 7% 6% 5% 0%
DON'T KNOW 20% 0% 0% 27% 18% 19% 17% 11% 30% 100% 0% 67% 0% 0% 0% 0% 21% 19% 20% 33%
N 44 4 1 15 17 36 6 19 10 1 3 3 1 1 3 0 14 16 41 3
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Please describe 83% 100% 0% 100% 50% 75% 100% 50% 100% 0% 0% 100% 100% 0% 0% 0% 100% 50% 80% 100%
DON'T KNOW 17% 0% 0% 0% 50% 25% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 20% 0%
N 6 1 0 1 2 4 1 2 1 0 0 1 1 0 0 0 1 2 5 1

P3_2.  Were there any other changes made to the 
processing or manufacuturing equipment?  To

ta
l

P3_3.  Were there any other changes made to the 
processing or manufacuturing equipment?  To

ta
l

P3_4.  Were there any other changes made to the 
processing or manufacuturing equipment?  To

ta
l

P5_1. Please describe the type(s) of 
&PROCESS_EQUIP1  that was (were) installed? To

ta
l

P7_1. Please describe the quantity of 
&PROCESS_EQUIP1  that was (were) installed? To

ta
l
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High 24% 0% 0% 47% 13% 29% 17% 33% 30% 0% 0% 0% 0% 0% 0% 0% 50% 13% 25% 0%
Higher 5% 0% 0% 7% 6% 6% 0% 6% 10% 0% 0% 0% 0% 0% 0% 0% 7% 7% 5% 0%
Little or no change 2% 0% 0% 0% 6% 3% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 3% 0%
Low 2% 0% 0% 7% 0% 3% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0% 7% 0% 3% 0%
10-50% higher 5% 0% 0% 7% 6% 6% 0% 11% 0% 0% 0% 0% 0% 0% 0% 0% 7% 7% 5% 0%
50-100% higher 2% 25% 0% 0% 0% 3% 0% 0% 10% 0% 0% 0% 0% 0% 33% 0% 0% 0% 3% 0%
Energy Star rated 2% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 3% 0%
Please describe 29% 75% 0% 7% 31% 23% 50% 17% 20% 0% 67% 50% 0% 100% 67% 0% 7% 27% 28% 50%
REFUSED 2% 0% 0% 0% 6% 3% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 3% 0%
DON'T KNOW 26% 0% 0% 27% 31% 26% 33% 22% 20% 100% 0% 50% 100% 0% 0% 0% 21% 33% 25% 50%
N 42 4 1 15 16 35 6 18 10 1 3 2 1 1 3 0 14 15 40 2
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Results by 
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2004 (3 years ago) 28% 50% 0% 20% 29% 31% 33% 21% 40% 100% 0% 0% 100% 0% 67% 0% 21% 31% 27% 50%
2005 (2 years ago) 23% 0% 0% 27% 35% 25% 17% 37% 10% 0% 33% 0% 0% 0% 0% 0% 29% 31% 24% 0%
2006 (last year) or 23% 50% 0% 13% 12% 19% 50% 16% 10% 0% 33% 50% 0% 100% 33% 0% 14% 13% 22% 50%
2007 (this year) 21% 0% 100% 27% 24% 19% 0% 26% 20% 0% 33% 50% 0% 0% 0% 0% 21% 25% 22% 0%
DON'T KNOW 5% 0% 0% 13% 0% 6% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 14% 0% 5% 0%
N 43 4 1 15 17 36 6 19 10 1 3 2 1 1 3 0 14 16 41 2
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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January 7% 25% 0% 8% 0% 9% 0% 0% 25% 100% 0% 0% 0% 0% 33% 0% 8% 0% 8% 0%
March 2% 0% 0% 0% 6% 3% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 6% 3% 0%
April 2% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 3% 0%
May 12% 0% 0% 23% 12% 12% 0% 16% 13% 0% 0% 50% 0% 0% 0% 0% 17% 13% 13% 0%
June 7% 0% 0% 8% 6% 6% 17% 0% 13% 0% 33% 0% 0% 0% 0% 0% 8% 0% 8% 0%
July 2% 0% 0% 0% 6% 3% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 6% 3% 0%
August 2% 0% 0% 0% 6% 3% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 6% 3% 0%
November 2% 0% 0% 8% 0% 3% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0% 3% 0%
December 7% 25% 0% 8% 0% 3% 0% 5% 0% 0% 33% 50% 0% 0% 0% 0% 8% 0% 8% 0%
Spring 15% 25% 0% 8% 24% 18% 0% 21% 25% 0% 0% 0% 0% 0% 33% 0% 8% 25% 15% 0%
Summer 2% 0% 0% 8% 0% 3% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0% 3% 0%
Fall 10% 25% 0% 8% 12% 12% 17% 11% 13% 0% 0% 0% 0% 0% 33% 0% 8% 13% 10% 0%
Winter 5% 0% 0% 15% 0% 6% 0% 5% 13% 0% 0% 0% 0% 0% 0% 0% 17% 0% 5% 0%
RECORD - if necessary 2% 0% 0% 0% 6% 3% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 6% 3% 0%
DON'T KNOW 20% 0% 0% 8% 24% 18% 17% 26% 0% 0% 0% 0% 100% 100% 0% 0% 8% 25% 15% 100%
N 41 4 1 13 17 34 6 19 8 1 3 2 1 1 3 0 12 16 39 2

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 16% 0% 100% 13% 18% 14% 0% 21% 10% 0% 33% 0% 100% 0% 0% 0% 14% 19% 15% 50%
NO 79% 100% 0% 73% 82% 81% 100% 79% 70% 100% 67% 100% 0% 100% 100% 0% 71% 81% 80% 50%
DON'T KNOW 5% 0% 0% 13% 0% 6% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 14% 0% 5% 0%
N 43 4 1 15 17 36 6 19 10 1 3 2 1 1 3 0 14 16 41 2

P9_1. Please describe the efficiency level of 
&PROCESS_EQUIP1  that was (were) installed? To

ta
l

P11a_1. Do you recall the approximate date that 
you installed &PROCES_EQUIP1? To

ta
l

P11b_1. What is the approximate month? To
ta

l

P12_1. Was &PROCESS_EQUIP1  one of the 
recommendations made in the &SURV_TYPE on 
&SURV_DATE? To

ta
l
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1 NOT AT ALL INFLUENTIAL 53% 25% 0% 40% 71% 53% 83% 47% 40% 100% 33% 100% 0% 100% 0% 0% 36% 69% 54% 50%
2 9% 50% 0% 0% 6% 8% 17% 5% 10% 0% 33% 0% 0% 0% 67% 0% 0% 6% 10% 0%
3 2% 0% 0% 7% 0% 3% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0% 7% 0% 2% 0%
4 2% 0% 0% 7% 0% 3% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 2% 0%
5 12% 0% 0% 20% 12% 14% 0% 26% 0% 0% 0% 0% 0% 0% 0% 0% 21% 13% 12% 0%
7 7% 25% 100% 7% 0% 6% 0% 0% 20% 0% 33% 0% 0% 0% 33% 0% 7% 0% 7% 0%
8 7% 0% 0% 13% 6% 8% 0% 11% 10% 0% 0% 0% 0% 0% 0% 0% 14% 6% 7% 0%
10 EXTREMELY INFLUENTIAL 5% 0% 0% 0% 6% 3% 0% 5% 0% 0% 0% 0% 100% 0% 0% 0% 0% 6% 2% 50%
DON'T KNOW 2% 0% 0% 7% 0% 3% 0% 0% 10% 0% 0% 0% 0% 0% 0% 0% 7% 0% 2% 0%
N 43 4 1 15 17 36 6 19 10 1 3 2 1 1 3 0 14 16 41 2
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 
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Compressor 8% 0% 0% 0% 14% 10% 0% 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 8% 0%
Motor 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 8% 0%
Lighting 17% 0% 0% 0% 29% 20% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 17% 0%
Refrigeration 17% 0% 0% 25% 14% 20% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 25% 17% 17% 0%
EE office equipment 8% 0% 0% 25% 0% 10% 0% 13% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 8% 0%
Please describe 17% 0% 0% 25% 14% 20% 0% 13% 50% 0% 0% 0% 0% 0% 0% 0% 25% 17% 17% 0%
REFUSED 8% 0% 0% 0% 14% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 8% 0%
DON'T KNOW 17% 0% 0% 25% 14% 20% 0% 13% 50% 0% 0% 0% 0% 0% 0% 0% 25% 17% 17% 0%
N 12 0 0 4 7 10 0 8 2 0 2 0 0 0 0 0 4 6 12 0

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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Please describe 100% 0% 0% 0% 100% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 100% 0%
N 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 1 1 0

P13_1. How much did the &SURV_TYPE on 
&SURV_DATE influence your company to install 
that equipment? To

ta
l

P5_2. Please describe the type(s) of 
&PROCESS_EQUIP1  that was (were) installed? To

ta
l

P7_2. Please describe the quantity of 
&PROCESS_EQUIP1  that was (were) installed? To

ta
l
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High 33% 0% 0% 75% 0% 30% 0% 13% 100% 0% 50% 0% 0% 0% 0% 0% 75% 0% 33% 0%
Higher 8% 0% 0% 0% 14% 10% 0% 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 8% 0%
Please describe 17% 0% 0% 0% 29% 20% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 17% 0%
REFUSED 8% 0% 0% 0% 14% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 8% 0%
DON'T KNOW 33% 0% 0% 25% 43% 40% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 25% 50% 33% 0%
N 12 0 0 4 7 10 0 8 2 0 2 0 0 0 0 0 4 6 12 0

Long Term Survey Results
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2004 (3 years ago) 25% 0% 0% 25% 14% 20% 0% 13% 50% 0% 50% 0% 0% 0% 0% 0% 25% 17% 25% 0%
2006 (last year) or 33% 0% 0% 25% 43% 40% 0% 38% 50% 0% 0% 0% 0% 0% 0% 0% 25% 50% 33% 0%
2007 (this year) 25% 0% 0% 25% 29% 30% 0% 38% 0% 0% 0% 0% 0% 0% 0% 0% 25% 33% 25% 0%
REFUSED 8% 0% 0% 0% 14% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 8% 0%
DON'T KNOW 8% 0% 0% 25% 0% 10% 0% 13% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 8% 0%
N 12 0 0 4 7 10 0 8 2 0 2 0 0 0 0 0 4 6 12 0
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January 20% 0% 0% 33% 17% 22% 0% 14% 50% 0% 0% 0% 0% 0% 0% 0% 33% 17% 20% 0%
March 10% 0% 0% 0% 17% 11% 0% 14% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 10% 0%
April 10% 0% 0% 0% 17% 11% 0% 14% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 10% 0%
May 10% 0% 0% 33% 0% 11% 0% 14% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 10% 0%
Spring 20% 0% 0% 0% 17% 11% 0% 14% 0% 0% 100% 0% 0% 0% 0% 0% 0% 17% 20% 0%
DON'T KNOW 30% 0% 0% 33% 33% 33% 0% 29% 50% 0% 0% 0% 0% 0% 0% 0% 33% 33% 30% 0%
N 10 0 0 3 6 9 0 7 2 0 1 0 0 0 0 0 3 6 10 0
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YES 25% 0% 0% 0% 43% 30% 0% 38% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 25% 0%
NO 67% 0% 0% 75% 57% 60% 0% 50% 100% 0% 100% 0% 0% 0% 0% 0% 75% 50% 67% 0%
DON'T KNOW 8% 0% 0% 25% 0% 10% 0% 13% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 8% 0%
N 12 0 0 4 7 10 0 8 2 0 2 0 0 0 0 0 4 6 12 0

Long Term Survey Results
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1 NOT AT ALL INFLUENTIAL 42% 0% 0% 50% 43% 40% 0% 25% 100% 0% 50% 0% 0% 0% 0% 0% 50% 33% 42% 0%
3 17% 0% 0% 0% 14% 10% 0% 13% 0% 0% 50% 0% 0% 0% 0% 0% 0% 17% 17% 0%
4 8% 0% 0% 25% 0% 10% 0% 13% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 8% 0%
5 17% 0% 0% 25% 14% 20% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 25% 17% 17% 0%
8 8% 0% 0% 0% 14% 10% 0% 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 8% 0%
10 EXTREMELY INFLUENTIAL 8% 0% 0% 0% 14% 10% 0% 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 8% 0%
N 12 0 0 4 7 10 0 8 2 0 2 0 0 0 0 0 4 6 12 0
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YES 21% 19% 33% 21% 29% 22% 20% 25% 18% 0% 31% 20% 0% 0% 20% 0% 18% 31% 23% 7%
NO 62% 69% 33% 65% 47% 60% 60% 60% 59% 100% 54% 40% 100% 100% 80% 50% 67% 47% 58% 87%
DON'T KNOW 17% 13% 33% 15% 24% 18% 20% 15% 23% 0% 15% 40% 0% 0% 0% 50% 15% 22% 19% 7%
N 106 16 3 34 34 78 15 40 22 1 13 5 4 6 5 2 33 32 91 15

P9_2. Please describe the efficiency level of 
&PROCESS_EQUIP1  that was (were) installed? To

ta
l

P11a_2. Do you recall the approximate date that 
you installed &PROCES_EQUIP1? To

ta
l

P11b_2. What is the approximate month? To
ta

l

P12_2. Was &PROCESS_EQUIP1  one of the 
recommendations made in the &SURV_TYPE on 
&SURV_DATE? To

ta
l

P13_2. How much did the &SURV_TYPE on 
&SURV_DATE influence your company to install 
that equipment? To

ta
l

P33. Were there any process or manufacturing 
equipment recommendations made in &SURV-
TYPE on &SURV_DATE that have not yet been 
installed? To

ta
l
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Product was not available 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% 0%
Could not find a service provider 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% 0%
Amount of savings did not justify added 18% 0% 0% 29% 20% 18% 33% 10% 25% . 0% 100% . . 0% . 17% 20% 19% 0%
Other priorities for capital spending 18% 0% 0% 14% 30% 24% 67% 20% 0% . 0% 0% . . 0% . 17% 30% 19% 0%
Do not have enough money 41% 67% 100% 43% 30% 41% 0% 50% 50% . 50% 0% . . 100% . 50% 30% 38% 100%
Haven't had enough time 5% 0% 0% 14% 0% 6% 0% 10% 0% . 0% 0% . . 0% . 17% 0% 5% 0%
Bad ideas 5% 0% 0% 0% 10% 6% 0% 10% 0% . 0% 0% . . 0% . 0% 10% 5% 0%
Not convinced of benefit 9% 0% 0% 14% 10% 12% 0% 10% 25% . 0% 0% . . 0% . 17% 10% 10% 0%
RECORD OTHER 9% 33% 0% 0% 0% 0% 0% 0% 0% . 50% 0% . . 0% . 0% 0% 10% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% 0%
DON'T KNOW 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% 0%
N 22 3 1 7 10 17 3 10 4 0 4 1 0 0 1 0 6 10 21 1
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YES 19% 6% 0% 15% 35% 24% 20% 28% 23% 0% 0% 0% 25% 0% 20% 0% 15% 38% 21% 7%
NO 77% 88% 67% 79% 65% 72% 80% 70% 68% 100% 92% 100% 75% 100% 80% 50% 79% 63% 76% 87%
DON'T KNOW 4% 6% 33% 6% 0% 4% 0% 3% 9% 0% 8% 0% 0% 0% 0% 50% 6% 0% 3% 7%
N 106 16 3 34 34 78 15 40 22 1 13 5 4 6 5 2 33 32 91 15
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AC unspecified 5% 0% 0% 0% 8% 5% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 8% 5% 0%
Replace with EE when needed 10% 100% 0% 0% 8% 11% 0% 9% 20% 0% 0% 0% 0% 0% 100% 0% 0% 8% 11% 0%
Insulation 5% 0% 0% 20% 0% 5% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 20% 0% 5% 0%
EE motors 10% 0% 0% 0% 17% 11% 0% 18% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 11% 0%
Misc machines 45% 0% 0% 40% 50% 47% 100% 45% 20% 0% 0% 0% 0% 0% 0% 0% 40% 50% 47% 0%
Heat recovery 5% 0% 0% 0% 8% 5% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 8% 5% 0%
Gas boiler 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 100%
New process 5% 0% 0% 20% 0% 5% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 20% 0% 5% 0%
RECORD equipment details 5% 0% 0% 0% 8% 5% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 8% 5% 0%
DON'T KNOW 5% 0% 0% 20% 0% 5% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 20% 0% 5% 0%
N 20 1 0 5 12 19 3 11 5 0 0 0 1 0 1 0 5 12 19 1
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No other equipment 84% 100% 0% 75% 83% 83% 100% 82% 75% 0% 0% 0% 100% 0% 100% 0% 75% 83% 83% 100%
Pumps 11% 0% 0% 0% 17% 11% 0% 18% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 11% 0%
DON'T KNOW 5% 0% 0% 25% 0% 6% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 25% 0% 6% 0%
N 19 1 0 4 12 18 3 11 4 0 0 0 1 0 1 0 4 12 18 1
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YES 39% 38% 45% 41% 38% 40% 41% 36% 52% 25% 39% 35% 38% 41% 50% 38% 39% 36% 38% 40%
NO 59% 59% 53% 56% 63% 57% 57% 62% 43% 75% 59% 63% 63% 59% 43% 54% 57% 64% 59% 58%
DON'T KNOW 2% 3% 3% 3% 0% 3% 2% 2% 6% 0% 2% 1% 0% 0% 7% 8% 4% 0% 2% 1%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84

P35. What are the primary reasons that your 
company has not implemented these other 
recommendations (to date)? To

ta
l

P36. Does your company have any plans to install 
any high efficiency process or manufacturing 
equipment within the next year? To

ta
l

P37_1. Please describe the process or 
manufacturing equipment that your company plans 
to install within the next year. To

ta
l

P37_2. Is there any other high efficiency equipmen
you plan to install within the next year? To

ta
l

L1. Since January 2004, has your company made 
any changes in indoor lighting equipment at 
&SERV_ADDR other than the routine replacemen
of burned out bulbs? To

ta
l
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High Performance T8 15% 13% 12% 9% 43% 17% 5% 31% 7% 20% 16% 12% 17% 0% 21% 0% 7% 42% 13% 21%
T8 fluorescent fixtures (1 in diameter b 29% 20% 29% 43% 19% 30% 30% 25% 39% 20% 24% 28% 33% 27% 7% 40% 43% 21% 31% 21%
T10 fluorescent fixtures 2% 2% 6% 0% 5% 2% 5% 3% 0% 0% 0% 4% 0% 0% 7% 0% 0% 5% 3% 0%
T12 Fixtures (1.5 in diameter bulbs) 1% 2% 0% 3% 0% 1% 0% 0% 4% 0% 0% 4% 0% 0% 0% 0% 3% 0% 1% 3%
HID (High Intensity Discharge) Fixtures 3% 0% 0% 3% 10% 4% 5% 6% 4% 0% 0% 0% 0% 0% 0% 0% 3% 11% 3% 0%
Compact Fluorescent, Screw-in Modular 18% 17% 24% 11% 24% 20% 25% 19% 14% 40% 8% 24% 17% 9% 14% 60% 7% 26% 20% 12%
Compact Fluorescent, Hardwire 1% 0% 0% 3% 0% 2% 5% 0% 4% 0% 0% 0% 0% 0% 0% 0% 3% 0% 2% 0%
Incandescent 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 9% 0% 0% 0% 0% 0% 3%
Exit signs, compact fluiorescent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Exit signs, LED 5% 4% 0% 6% 14% 6% 0% 8% 7% 0% 8% 0% 0% 0% 0% 0% 7% 16% 6% 0%
Halogen 3% 4% 0% 0% 5% 3% 5% 3% 4% 0% 4% 0% 0% 0% 7% 0% 0% 5% 3% 0%
Installed Reflectors 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Electronic Ballast 17% 9% 24% 20% 24% 20% 20% 17% 21% 40% 12% 8% 33% 18% 14% 60% 20% 21% 17% 18%
Magnetic Ballast 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Lighting controls, time clock 1% 2% 0% 0% 0% 1% 0% 0% 4% 0% 0% 0% 0% 0% 7% 0% 0% 0% 1% 0%
Lighting controls, occupancy sensor 3% 2% 0% 6% 0% 3% 0% 6% 4% 0% 8% 0% 0% 0% 0% 0% 7% 0% 4% 0%
Lighting controls, bypass/delay timers 1% 0% 0% 3% 0% 1% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 1% 0%
Lighting control, photocell 1% 2% 0% 3% 0% 1% 0% 0% 4% 0% 0% 0% 0% 9% 0% 0% 3% 0% 1% 3%
Other Fluorescent 8% 11% 6% 9% 5% 7% 0% 6% 11% 20% 16% 4% 17% 9% 14% 0% 7% 0% 8% 9%
Fat/Thick Tubes 3% 7% 6% 0% 0% 0% 0% 0% 0% 0% 4% 8% 17% 9% 0% 0% 0% 0% 3% 3%
Skinny/Thin Tubes 5% 9% 6% 3% 0% 6% 10% 6% 4% 0% 0% 4% 0% 9% 21% 0% 3% 0% 3% 9%
T5 Fixtures (5/8 in. diameter 3% 4% 0% 3% 5% 3% 5% 3% 4% 0% 4% 4% 0% 0% 7% 0% 3% 5% 3% 3%
Other RECORD 8% 13% 6% 6% 0% 7% 15% 6% 4% 0% 12% 8% 0% 9% 14% 0% 3% 0% 7% 12%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 7% 11% 0% 11% 0% 4% 5% 3% 7% 0% 16% 4% 0% 18% 0% 0% 13% 0% 7% 9%
N 156 46 17 35 21 89 20 36 28 5 25 25 6 11 14 5 30 19 122 34
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2004 (3 years ago) 17% 17% 50% 0% 11% 7% 0% 9% 0% 0% 50% 0% 100% 0% 0% 0% 0% 13% 6% 43%
2005 (2 years ago) 39% 50% 50% 67% 22% 47% 100% 36% 50% 100% 0% 67% 0% 0% 100% 0% 50% 25% 44% 29%
2006 (last year) or 9% 17% 0% 0% 11% 7% 0% 9% 0% 0% 0% 33% 0% 0% 0% 0% 0% 13% 6% 14%
2007 (this year) 26% 17% 0% 0% 44% 27% 0% 36% 0% 0% 50% 0% 0% 0% 0% 0% 0% 38% 31% 14%
DON'T KNOW 9% 0% 0% 33% 11% 13% 0% 9% 50% 0% 0% 0% 0% 0% 0% 0% 50% 13% 13% 0%
N 23 6 2 3 9 15 1 11 2 1 4 3 1 0 3 0 2 8 16 7
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January 5% 0% 0% 0% 13% 8% 0% 10% 0% 0% 0% 0% 0% 0% 0% 0% 0% 14% 7% 0%
February 5% 0% 0% 0% 13% 8% 0% 10% 0% 0% 0% 0% 0% 0% 0% 0% 0% 14% 7% 0%
April 5% 17% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 14%
Spring 29% 17% 50% 50% 25% 31% 0% 40% 0% 0% 0% 67% 0% 0% 0% 0% 100% 29% 36% 14%
Summer 14% 0% 0% 50% 13% 15% 0% 10% 0% 100% 0% 33% 0% 0% 0% 0% 0% 14% 21% 0%
Fall 5% 17% 0% 0% 0% 8% 0% 0% 100% 0% 0% 0% 0% 0% 33% 0% 0% 0% 7% 0%
Winter 5% 0% 0% 0% 13% 8% 0% 10% 0% 0% 0% 0% 0% 0% 0% 0% 0% 14% 7% 0%
RECORD - if necessary 5% 0% 0% 0% 13% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 7% 0%
DON'T KNOW 29% 50% 50% 0% 13% 23% 100% 20% 0% 0% 50% 0% 100% 0% 67% 0% 0% 14% 7% 71%
N 21 6 2 2 8 13 1 10 1 1 4 3 1 0 3 0 1 7 14 7
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YES 70% 67% 100% 67% 67% 67% 100% 73% 50% 0% 75% 67% 100% 0% 67% 0% 50% 75% 63% 86%
NO 13% 0% 0% 0% 22% 13% 0% 9% 0% 100% 25% 0% 0% 0% 0% 0% 0% 13% 19% 0%
DON'T KNOW 17% 33% 0% 33% 11% 20% 0% 18% 50% 0% 0% 33% 0% 0% 33% 0% 50% 13% 19% 14%
N 23 6 2 3 9 15 1 11 2 1 4 3 1 0 3 0 2 8 16 7

L3. What type of fixtures, ballasts or controls were
installed as part of the lighting retrofit? To

ta
l

L11a_A. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_A. What is the approximate month? To
ta

l

L12_A. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l
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1 NOT AT ALL INFLUENTIAL 22% 17% 0% 33% 22% 27% 0% 27% 50% 0% 25% 0% 0% 0% 33% 0% 50% 13% 31% 0%
2 4% 0% 0% 0% 11% 7% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 13% 6% 0%
5 22% 17% 0% 33% 11% 27% 100% 9% 50% 100% 0% 0% 100% 0% 33% 0% 50% 13% 19% 29%
6 9% 17% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 29%
8 13% 0% 0% 33% 22% 13% 0% 18% 0% 0% 0% 33% 0% 0% 0% 0% 0% 25% 19% 0%
10 EXTREMELY INFLUENTIAL 22% 33% 50% 0% 22% 20% 0% 27% 0% 0% 25% 33% 0% 0% 33% 0% 0% 25% 19% 29%
DON'T KNOW 9% 17% 0% 0% 11% 7% 0% 9% 0% 0% 0% 33% 0% 0% 0% 0% 0% 13% 6% 14%
N 23 6 2 3 9 15 1 11 2 1 4 3 1 0 3 0 2 8 16 7
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2004 (3 years ago) 31% 22% 40% 47% 50% 37% 17% 33% 55% 0% 17% 29% 0% 33% 100% 50% 46% 50% 32% 29%
2005 (2 years ago) 29% 22% 0% 20% 25% 30% 17% 56% 18% 0% 33% 14% 50% 33% 0% 0% 23% 25% 26% 43%
2006 (last year) or 18% 11% 20% 33% 0% 19% 17% 11% 27% 0% 17% 29% 0% 0% 0% 0% 31% 0% 21% 0%
2007 (this year) 16% 33% 20% 0% 25% 15% 50% 0% 0% 100% 33% 14% 0% 0% 0% 50% 0% 25% 16% 14%
DON'T KNOW 7% 11% 20% 0% 0% 0% 0% 0% 0% 0% 0% 14% 50% 33% 0% 0% 0% 0% 5% 14%
N 45 9 5 15 4 27 6 9 11 1 6 7 2 3 1 2 13 4 38 7
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January 7% 0% 25% 7% 25% 7% 0% 11% 9% 0% 0% 17% 0% 0% 0% 0% 8% 25% 8% 0%
April 2% 13% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 0% 0% 3% 0%
May 14% 25% 25% 0% 0% 11% 33% 0% 0% 100% 33% 17% 0% 0% 0% 50% 0% 0% 11% 33%
June 2% 0% 0% 0% 25% 4% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 3% 0%
July 2% 0% 0% 7% 0% 4% 0% 11% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0% 3% 0%
August 2% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 0% 3% 0%
September 2% 0% 0% 7% 0% 4% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0% 8% 0% 3% 0%
October 5% 0% 0% 7% 25% 7% 0% 22% 0% 0% 0% 0% 0% 0% 0% 0% 8% 25% 6% 0%
November 2% 0% 0% 7% 0% 4% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0% 8% 0% 3% 0%
December 7% 0% 0% 7% 0% 7% 17% 0% 9% 0% 0% 17% 0% 0% 0% 0% 8% 0% 6% 17%
Spring 10% 13% 25% 0% 0% 11% 0% 22% 9% 0% 0% 0% 100% 0% 0% 50% 0% 0% 8% 17%
Summer 10% 0% 0% 7% 0% 4% 0% 11% 0% 0% 17% 17% 0% 50% 0% 0% 0% 0% 8% 17%
Fall 2% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 17%
Winter 5% 25% 0% 0% 0% 4% 17% 0% 0% 0% 17% 0% 0% 0% 100% 0% 0% 0% 6% 0%
DON'T KNOW 26% 25% 0% 47% 25% 33% 17% 22% 55% 0% 17% 17% 0% 0% 0% 0% 54% 25% 31% 0%
N 42 8 4 15 4 27 6 9 11 1 6 6 1 2 1 2 13 4 36 6
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YES 56% 89% 40% 40% 75% 52% 67% 78% 27% 0% 83% 57% 50% 33% 100% 0% 38% 75% 61% 29%
NO 24% 0% 20% 27% 25% 22% 33% 11% 27% 0% 0% 29% 50% 67% 0% 0% 23% 25% 21% 43%
DON'T KNOW 20% 11% 40% 33% 0% 26% 0% 11% 45% 100% 17% 14% 0% 0% 0% 100% 38% 0% 18% 29%
N 45 9 5 15 4 27 6 9 11 1 6 7 2 3 1 2 13 4 38 7

L13_A. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_B. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_B. What is the approximate month? To
ta

l

L12_B. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l
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1 NOT AT ALL INFLUENTIAL 20% 11% 20% 13% 25% 19% 17% 11% 27% 0% 17% 14% 0% 67% 0% 50% 15% 25% 16% 43%
2 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 0% 0% 3% 0%
3 7% 11% 0% 13% 0% 4% 0% 0% 9% 0% 0% 14% 50% 0% 0% 0% 8% 0% 5% 14%
4 2% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 3% 0%
5 9% 11% 20% 7% 0% 11% 0% 22% 0% 100% 17% 0% 0% 0% 0% 50% 8% 0% 8% 14%
6 4% 11% 0% 0% 0% 4% 17% 0% 0% 0% 17% 0% 0% 0% 0% 0% 0% 0% 5% 0%
7 20% 11% 0% 27% 25% 26% 50% 22% 18% 0% 0% 29% 0% 0% 0% 0% 23% 25% 24% 0%
8 11% 11% 0% 20% 25% 15% 0% 11% 27% 0% 17% 0% 0% 0% 0% 0% 23% 25% 13% 0%
9 7% 22% 0% 7% 0% 4% 0% 11% 0% 0% 17% 14% 0% 0% 0% 0% 8% 0% 8% 0%
10 EXTREMELY INFLUENTIAL 11% 11% 40% 0% 25% 11% 17% 22% 0% 0% 0% 14% 0% 33% 100% 0% 0% 25% 11% 14%
DON'T KNOW 7% 0% 0% 13% 0% 7% 0% 0% 18% 0% 0% 14% 0% 0% 0% 0% 15% 0% 5% 14%
N 45 9 5 15 4 27 6 9 11 1 6 7 2 3 1 2 13 4 38 7
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2004 (3 years ago) 33% 0% 0% 0% 100% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 33% 0%
2006 (last year) or 33% 100% 0% 0% 0% 50% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 33% 0%
DON'T KNOW 33% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 33% 0%
N 3 1 1 0 1 2 1 1 0 0 0 1 0 0 1 0 0 1 3 0
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January 50% 100% 0% 0% 0% 50% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 50% 0%
Fall 50% 0% 0% 0% 100% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 50% 0%
N 2 1 0 0 1 2 1 1 0 0 0 0 0 0 1 0 0 1 2 0
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YES 67% 100% 0% 0% 100% 100% 100% 100% 0% 0% 0% 0% 0% 0% 100% 0% 0% 100% 67% 0%
DON'T KNOW 33% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 33% 0%
N 3 1 1 0 1 2 1 1 0 0 0 1 0 0 1 0 0 1 3 0
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5 67% 0% 100% 0% 100% 50% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100% 67% 0%
10 EXTREMELY INFLUENTIAL 33% 100% 0% 0% 0% 50% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 33% 0%
N 3 1 1 0 1 2 1 1 0 0 0 1 0 0 1 0 0 1 3 0
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DON'T KNOW 100% 100% 0% 100% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100% 100%
N 2 1 0 1 0 1 0 0 1 0 0 1 0 0 0 0 1 0 1 1

L13_B. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_C. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_C. What is the approximate month? To
ta

l

L12_C. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_C. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_D. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l
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YES 50% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
NO 50% 0% 0% 100% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 100% 0%
N 2 1 0 1 0 1 0 0 1 0 0 1 0 0 0 0 1 0 1 1
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1 NOT AT ALL INFLUENTIAL 50% 0% 0% 100% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 100% 0%
9 50% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
N 2 1 0 1 0 1 0 0 1 0 0 1 0 0 0 0 1 0 1 1
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2004 (3 years ago) 29% 25% 25% 25% 40% 22% 0% 57% 0% 0% 50% 50% 0% 0% 0% 0% 0% 40% 25% 50%
2005 (2 years ago) 18% 38% 0% 0% 20% 17% 20% 14% 0% 50% 50% 0% 100% 0% 50% 0% 0% 20% 17% 25%
2006 (last year) or 21% 25% 25% 0% 20% 22% 20% 29% 25% 0% 0% 17% 0% 100% 50% 33% 0% 20% 21% 25%
2007 (this year) 25% 13% 25% 50% 20% 28% 40% 0% 50% 50% 0% 33% 0% 0% 0% 33% 50% 20% 29% 0%
DON'T KNOW 7% 0% 25% 25% 0% 11% 20% 0% 25% 0% 0% 0% 0% 0% 0% 33% 50% 0% 8% 0%
N 28 8 4 4 5 18 5 7 4 2 2 6 1 1 2 3 2 5 24 4

L12_D. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_D. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_E. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_E. What is the approximate month? To
ta

l

L12_E. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_E. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_F. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l
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January 4% 0% 0% 0% 0% 6% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0%
February 4% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 0% 5% 0%
April 4% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 0% 5% 0%
May 19% 38% 0% 0% 20% 25% 50% 0% 67% 0% 0% 17% 0% 0% 100% 0% 0% 20% 23% 0%
September 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 25%
November 4% 0% 0% 0% 20% 6% 0% 14% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 5% 0%
December 4% 0% 0% 0% 0% 6% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0%
Spring 19% 25% 33% 33% 0% 19% 25% 14% 33% 0% 50% 17% 0% 0% 0% 50% 100% 0% 18% 25%
Summer 15% 13% 0% 33% 0% 13% 0% 14% 0% 50% 0% 17% 100% 0% 0% 0% 0% 0% 14% 25%
Fall 4% 0% 33% 0% 0% 6% 0% 14% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 5% 0%
DON'T KNOW 19% 25% 0% 0% 60% 19% 0% 43% 0% 0% 50% 17% 0% 0% 0% 0% 0% 60% 18% 25%
N 26 8 3 3 5 16 4 7 3 2 2 6 1 1 2 2 1 5 22 4
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YES 57% 38% 50% 100% 60% 67% 60% 86% 50% 50% 50% 50% 0% 0% 50% 67% 100% 60% 63% 25%
NO 29% 38% 50% 0% 40% 22% 20% 14% 50% 0% 0% 50% 0% 100% 50% 33% 0% 40% 25% 50%
DON'T KNOW 14% 25% 0% 0% 0% 11% 20% 0% 0% 50% 50% 0% 100% 0% 0% 0% 0% 0% 13% 25%
N 28 8 4 4 5 18 5 7 4 2 2 6 1 1 2 3 2 5 24 4
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1 NOT AT ALL INFLUENTIAL 14% 25% 0% 0% 20% 17% 0% 14% 25% 50% 50% 0% 0% 0% 50% 0% 0% 20% 17% 0%
3 4% 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 0% 0% 0% 4% 0%
5 11% 13% 0% 25% 0% 6% 0% 0% 25% 0% 0% 17% 0% 100% 0% 0% 50% 0% 4% 50%
6 7% 0% 50% 0% 0% 6% 20% 0% 0% 0% 0% 17% 0% 0% 0% 33% 0% 0% 8% 0%
7 21% 13% 25% 50% 20% 22% 40% 0% 50% 0% 0% 33% 0% 0% 0% 33% 50% 20% 25% 0%
8 14% 0% 0% 25% 20% 17% 20% 29% 0% 0% 0% 17% 0% 0% 0% 0% 0% 20% 17% 0%
9 4% 13% 0% 0% 0% 6% 20% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 4% 0%
10 EXTREMELY INFLUENTIAL 21% 13% 25% 0% 40% 28% 0% 57% 0% 50% 50% 0% 0% 0% 0% 33% 0% 40% 21% 25%
DON'T KNOW 4% 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 25%
N 28 8 4 4 5 18 5 7 4 2 2 6 1 1 2 3 2 5 24 4
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2007 (this year) 50% 0% 0% 0% 0% 50% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0%
DON'T KNOW 50% 0% 0% 100% 0% 50% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 50% 0%
N 2 0 0 1 0 2 1 0 1 0 0 0 0 0 0 0 1 0 2 0
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YES 50% 0% 0% 100% 0% 50% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 50% 0%
NO 50% 0% 0% 0% 0% 50% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0%
N 2 0 0 1 0 2 1 0 1 0 0 0 0 0 0 0 1 0 2 0

L11b_F. What is the approximate month? To
ta

l

L12_F. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_F. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_G. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_G. What is the approximate month? To
ta

l

L12_G. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l
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N 2 0 0 1 0 2 1 0 1 0 0 0 0 0 0 0 1 0 2 0
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N 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1
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DON'T KNOW 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100%
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1 NOT AT ALL INFLUENTIAL 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100%
N 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1
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2004 (3 years ago) 14% 50% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 14% 0%
2005 (2 years ago) 57% 0% 0% 50% 100% 80% 0% 100% 50% 0% 0% 0% 0% 0% 0% 0% 50% 100% 57% 0%
2006 (last year) or 14% 0% 0% 50% 0% 20% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 14% 0%
2007 (this year) 14% 50% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 14% 0%
N 7 2 0 2 3 5 0 3 2 0 2 0 0 0 0 0 2 3 7 0
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March 14% 50% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 14% 0%
July 14% 0% 0% 0% 33% 20% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 14% 0%
Fall 14% 0% 0% 0% 33% 20% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 14% 0%
DON'T KNOW 57% 50% 0% 100% 33% 60% 0% 33% 100% 0% 50% 0% 0% 0% 0% 0% 100% 33% 57% 0%
N 7 2 0 2 3 5 0 3 2 0 2 0 0 0 0 0 2 3 7 0

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

YES 57% 50% 0% 50% 67% 60% 0% 67% 50% 0% 50% 0% 0% 0% 0% 0% 50% 67% 57% 0%
NO 29% 0% 0% 50% 33% 40% 0% 33% 50% 0% 0% 0% 0% 0% 0% 0% 50% 33% 29% 0%
DON'T KNOW 14% 50% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 14% 0%
N 7 2 0 2 3 5 0 3 2 0 2 0 0 0 0 0 2 3 7 0

L13_G. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_H. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L12_H. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_H. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_J. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_J. What is the approximate month? To
ta

l

L12_J. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l
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1 NOT AT ALL INFLUENTIAL 29% 0% 0% 50% 33% 40% 0% 33% 50% 0% 0% 0% 0% 0% 0% 0% 50% 33% 29% 0%
5 14% 50% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 14% 0%
8 29% 50% 0% 50% 0% 20% 0% 0% 50% 0% 50% 0% 0% 0% 0% 0% 50% 0% 29% 0%
10 EXTREMELY INFLUENTIAL 29% 0% 0% 0% 67% 40% 0% 67% 0% 0% 0% 0% 0% 0% 0% 0% 0% 67% 29% 0%
N 7 2 0 2 3 5 0 3 2 0 2 0 0 0 0 0 2 3 7 0
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2004 (3 years ago) 25% 50% 0% 0% 0% 33% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 25% 0%
2005 (2 years ago) 25% 0% 0% 0% 0% 33% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0%
2006 (last year) or 25% 0% 0% 0% 100% 33% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 25% 0%
DON'T KNOW 25% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
N 4 2 0 0 1 3 1 1 1 0 1 0 0 0 1 0 0 1 4 0
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August 33% 0% 0% 0% 100% 33% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 33% 0%
DON'T KNOW 67% 100% 0% 0% 0% 67% 100% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 67% 0%
N 3 1 0 0 1 3 1 1 1 0 0 0 0 0 1 0 0 1 3 0
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YES 25% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
NO 50% 0% 0% 0% 100% 67% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 50% 0%
DON'T KNOW 25% 50% 0% 0% 0% 33% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 25% 0%
N 4 2 0 0 1 3 1 1 1 0 1 0 0 0 1 0 0 1 4 0
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1 NOT AT ALL INFLUENTIAL 50% 50% 0% 0% 0% 67% 100% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 50% 0%
2 25% 0% 0% 0% 100% 33% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 25% 0%
8 25% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
N 4 2 0 0 1 3 1 1 1 0 1 0 0 0 1 0 0 1 4 0

L13_J. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_K. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_K. What is the approximate month? To
ta

l

L12_K. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_K. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l
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2004 (3 years ago) 37% 0% 25% 86% 40% 50% 25% 50% 83% 0% 0% 50% 0% 0% 0% 33% 83% 50% 48% 0%
2005 (2 years ago) 26% 75% 25% 0% 40% 28% 50% 50% 0% 0% 0% 0% 100% 0% 100% 33% 0% 50% 19% 50%
2006 (last year) or 11% 25% 25% 0% 0% 6% 0% 0% 0% 50% 33% 50% 0% 0% 0% 33% 0% 0% 10% 17%
2007 (this year) 19% 0% 25% 14% 0% 17% 25% 0% 17% 50% 33% 0% 0% 50% 0% 0% 17% 0% 19% 17%
DON'T KNOW 7% 0% 0% 0% 20% 0% 0% 0% 0% 0% 33% 0% 0% 50% 0% 0% 0% 0% 5% 17%
N 27 4 4 7 5 18 4 6 6 2 3 2 2 2 2 3 6 4 21 6
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Results by 
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February 8% 0% 25% 0% 0% 6% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 0% 0% 10% 0%
March 8% 0% 0% 14% 0% 6% 0% 0% 17% 0% 0% 0% 0% 100% 0% 0% 17% 0% 5% 20%
May 12% 50% 0% 0% 0% 11% 50% 0% 0% 0% 50% 0% 0% 0% 50% 0% 0% 0% 15% 0%
June 8% 0% 0% 0% 25% 11% 25% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 10% 0%
Spring 12% 25% 50% 0% 0% 11% 0% 17% 17% 0% 0% 0% 50% 0% 0% 67% 0% 0% 10% 20%
Summer 20% 0% 25% 29% 25% 17% 0% 17% 17% 50% 0% 50% 50% 0% 0% 33% 17% 25% 15% 40%
Fall 4% 0% 0% 14% 0% 6% 0% 17% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0% 5% 0%
DON'T KNOW 28% 25% 0% 43% 50% 33% 25% 33% 50% 0% 0% 50% 0% 0% 50% 0% 50% 50% 30% 20%
N 25 4 4 7 4 18 4 6 6 2 2 2 2 1 2 3 6 4 20 5
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YES 56% 100% 50% 43% 40% 50% 100% 50% 33% 0% 67% 50% 100% 50% 100% 33% 33% 50% 52% 67%
NO 19% 0% 25% 29% 0% 22% 0% 17% 33% 50% 0% 50% 0% 0% 0% 33% 33% 0% 24% 0%
DON'T KNOW 26% 0% 25% 29% 60% 28% 0% 33% 33% 50% 33% 0% 0% 50% 0% 33% 33% 50% 24% 33%
N 27 4 4 7 5 18 4 6 6 2 3 2 2 2 2 3 6 4 21 6
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1 NOT AT ALL INFLUENTIAL 11% 0% 25% 0% 0% 11% 0% 0% 17% 50% 0% 50% 0% 0% 0% 33% 0% 0% 14% 0%
2 4% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 17%
3 4% 0% 0% 14% 0% 6% 0% 17% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0% 5% 0%
4 7% 0% 0% 14% 20% 11% 0% 17% 17% 0% 0% 0% 0% 0% 0% 0% 17% 25% 10% 0%
5 19% 50% 25% 14% 20% 17% 25% 0% 17% 50% 67% 0% 0% 0% 50% 33% 17% 0% 14% 33%
6 11% 0% 0% 14% 0% 11% 25% 0% 17% 0% 0% 0% 0% 50% 0% 0% 17% 0% 10% 17%
7 11% 0% 0% 14% 0% 6% 25% 0% 0% 0% 0% 50% 50% 0% 0% 0% 0% 0% 10% 17%
8 11% 0% 25% 14% 20% 11% 0% 17% 17% 0% 33% 0% 0% 0% 0% 0% 17% 25% 14% 0%
9 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 17%
10 EXTREMELY INFLUENTIAL 11% 25% 25% 0% 20% 17% 25% 33% 0% 0% 0% 0% 0% 0% 50% 33% 0% 25% 14% 0%
DON'T KNOW 7% 0% 0% 14% 20% 11% 0% 17% 17% 0% 0% 0% 0% 0% 0% 0% 17% 25% 10% 0%
N 27 4 4 7 5 18 4 6 6 2 3 2 2 2 2 3 6 4 21 6

L11a_M. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_M. What is the approximate month? To
ta

l

L12_M. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_M. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l
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L11a_O. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_O. What is the approximate month? To
ta

l

L12_O. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_O. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_P. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_P. What is the approximate month? To
ta

l

L12_P. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l
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2 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33% 0%
5 33% 0% 0% 50% 0% 50% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 50% 0% 33% 0%
6 33% 0% 0% 50% 0% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 33% 0%
N 3 0 0 2 0 2 0 1 1 0 1 0 0 0 0 0 2 0 3 0

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

2004 (3 years ago) 100% 0% 0% 100% 0% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 100% 0%
N 1 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 1 0 1 0

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

Fall 100% 0% 0% 100% 0% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 100% 0%
N 1 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 1 0 1 0

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

DON'T KNOW 100% 0% 0% 100% 0% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 100% 0%
N 1 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 1 0 1 0

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

3 100% 0% 0% 100% 0% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 100% 0%
N 1 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 1 0 1 0

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

2004 (3 years ago) 50% 0% 0% 100% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 100% 0%
2006 (last year) or 50% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100%
N 2 1 0 1 0 1 0 0 1 0 0 0 0 1 0 0 1 0 1 1

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

Summer 50% 0% 0% 100% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 100% 0%
DON'T KNOW 50% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100%
N 2 1 0 1 0 1 0 0 1 0 0 0 0 1 0 0 1 0 1 1

L13_P. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_Q. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_Q. What is the approximate month? To
ta

l

L12_Q. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_Q. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_R. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_R. What is the approximate month? To
ta

l
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N 2 1 0 1 0 1 0 0 1 0 0 0 0 1 0 0 1 0 1 1
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10 EXTREMELY INFLUENTIAL 50% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100%
N 2 1 0 1 0 1 0 0 1 0 0 0 0 1 0 0 1 0 1 1
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2004 (3 years ago) 36% 67% 0% 33% 0% 40% 0% 50% 50% 0% 0% 100% 0% 100% 100% 0% 50% 0% 33% 50%
2005 (2 years ago) 9% 0% 0% 0% 0% 20% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0%
2006 (last year) or 36% 33% 100% 33% 0% 40% 0% 50% 50% 0% 50% 0% 0% 0% 0% 0% 50% 0% 33% 50%
DON'T KNOW 18% 0% 0% 33% 100% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 22% 0%
N 11 3 1 3 1 5 0 2 2 1 4 1 0 1 1 0 2 0 9 2
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August 11% 0% 0% 0% 0% 20% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0%
December 22% 0% 100% 0% 0% 20% 0% 50% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 29% 0%
Summer 33% 33% 0% 100% 0% 40% 0% 50% 50% 0% 0% 0% 0% 100% 0% 0% 100% 0% 29% 50%
DON'T KNOW 33% 67% 0% 0% 0% 20% 0% 0% 50% 0% 50% 100% 0% 0% 100% 0% 0% 0% 29% 50%
N 9 3 1 2 0 5 0 2 2 1 2 1 0 1 1 0 2 0 7 2
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YES 45% 33% 0% 67% 0% 40% 0% 100% 0% 0% 25% 100% 0% 100% 0% 0% 50% 0% 44% 50%
NO 36% 33% 100% 33% 0% 60% 0% 0% 100% 100% 25% 0% 0% 0% 100% 0% 50% 0% 44% 0%
DON'T KNOW 18% 33% 0% 0% 100% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 11% 50%
N 11 3 1 3 1 5 0 2 2 1 4 1 0 1 1 0 2 0 9 2
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1 NOT AT ALL INFLUENTIAL 27% 33% 0% 67% 0% 40% 0% 0% 100% 0% 25% 0% 0% 0% 100% 0% 50% 0% 33% 0%
5 18% 0% 100% 0% 100% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 22% 0%
6 9% 0% 0% 0% 0% 20% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0%
7 18% 0% 0% 33% 0% 20% 0% 50% 0% 0% 0% 100% 0% 0% 0% 0% 50% 0% 22% 0%
10 EXTREMELY INFLUENTIAL 27% 67% 0% 0% 0% 20% 0% 50% 0% 0% 25% 0% 0% 100% 0% 0% 0% 0% 11% 100%
N 11 3 1 3 1 5 0 2 2 1 4 1 0 1 1 0 2 0 9 2

L12_R. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_R. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_S. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_S. What is the approximate month? To
ta

l

L12_S. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_S. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l
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2004 (3 years ago) 40% 33% 0% 0% 0% 0% 0% 0% 0% 0% 100% 50% 0% 0% 0% 0% 0% 0% 50% 0%
2006 (last year) or 20% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100%
2007 (this year) 20% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 25% 0%
DON'T KNOW 20% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 25% 0%
N 5 3 1 0 0 0 0 0 0 0 1 2 1 1 0 0 0 0 4 1
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April 25% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 33% 0%
Spring 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33% 0%
DON'T KNOW 50% 67% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 100% 0% 0% 0% 0% 33% 100%
N 4 3 0 0 0 0 0 0 0 0 1 1 1 1 0 0 0 0 3 1
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YES 20% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 25% 0%
NO 40% 33% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 25% 100%
DON'T KNOW 40% 67% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 100% 0% 0% 0% 0% 0% 50% 0%
N 5 3 1 0 0 0 0 0 0 0 1 2 1 1 0 0 0 0 4 1
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1 NOT AT ALL INFLUENTIAL 60% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 100% 100% 0% 0% 0% 0% 50% 100%
5 20% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 25% 0%
7 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
N 5 3 1 0 0 0 0 0 0 0 1 2 1 1 0 0 0 0 4 1
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2004 (3 years ago) 14% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33%
2005 (2 years ago) 29% 25% 0% 100% 0% 40% 50% 50% 0% 0% 0% 0% 0% 0% 33% 0% 100% 0% 50% 0%
2006 (last year) or 14% 0% 0% 0% 0% 20% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0%
2007 (this year) 14% 25% 0% 0% 0% 20% 0% 0% 100% 0% 0% 0% 0% 0% 33% 0% 0% 0% 25% 0%
DON'T KNOW 29% 50% 0% 0% 0% 20% 50% 0% 0% 0% 0% 0% 0% 100% 33% 0% 0% 0% 0% 67%
N 7 4 1 1 0 5 2 2 1 0 0 1 0 1 3 0 1 0 4 3
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March 20% 50% 0% 0% 0% 25% 0% 0% 100% 0% 0% 0% 0% 0% 50% 0% 0% 0% 25% 0%
April 20% 50% 0% 0% 0% 25% 100% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 25% 0%
DON'T KNOW 60% 0% 100% 100% 0% 50% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 100% 0% 50% 100%
N 5 2 1 1 0 4 1 2 1 0 0 1 0 0 2 0 1 0 4 1

L11a_T. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_T. What is the approximate month? To
ta

l

L12_T. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_T. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_U. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_U. What is the approximate month? To
ta

l
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YES 57% 50% 0% 100% 0% 80% 50% 100% 100% 0% 0% 0% 0% 0% 67% 0% 100% 0% 75% 33%
NO 43% 50% 100% 0% 0% 20% 50% 0% 0% 0% 0% 100% 0% 100% 33% 0% 0% 0% 25% 67%
N 7 4 1 1 0 5 2 2 1 0 0 1 0 1 3 0 1 0 4 3

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

1 NOT AT ALL INFLUENTIAL 29% 25% 100% 0% 0% 20% 50% 0% 0% 0% 0% 100% 0% 0% 33% 0% 0% 0% 25% 33%
5 14% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 33%
7 14% 25% 0% 0% 0% 20% 0% 0% 100% 0% 0% 0% 0% 0% 33% 0% 0% 0% 25% 0%
8 29% 25% 0% 100% 0% 40% 50% 50% 0% 0% 0% 0% 0% 0% 33% 0% 100% 0% 25% 33%
10 EXTREMELY INFLUENTIAL 14% 0% 0% 0% 0% 20% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0%
N 7 4 1 1 0 5 2 2 1 0 0 1 0 1 3 0 1 0 4 3
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2004 (3 years ago) 40% 50% 0% 100% 0% 67% 100% 0% 100% 0% 0% 0% 0% 0% 100% 0% 100% 0% 50% 0%
2005 (2 years ago) 20% 0% 0% 0% 100% 33% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 25% 0%
2006 (last year) or 20% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
2007 (this year) 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
N 5 2 0 1 1 3 1 1 1 0 1 1 0 0 1 0 1 1 4 1
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February 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
Spring 20% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
Summer 20% 0% 0% 100% 0% 33% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 25% 0%
Winter 20% 0% 0% 0% 100% 33% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 25% 0%
DON'T KNOW 20% 50% 0% 0% 0% 33% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 25% 0%
N 5 2 0 1 1 3 1 1 1 0 1 1 0 0 1 0 1 1 4 1
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YES 20% 0% 0% 100% 0% 33% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 25% 0%
NO 40% 0% 0% 0% 100% 33% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100% 25% 100%
DON'T KNOW 40% 100% 0% 0% 0% 33% 100% 0% 0% 0% 100% 0% 0% 0% 100% 0% 0% 0% 50% 0%
N 5 2 0 1 1 3 1 1 1 0 1 1 0 0 1 0 1 1 4 1
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1 NOT AT ALL INFLUENTIAL 40% 50% 0% 0% 100% 67% 100% 100% 0% 0% 0% 0% 0% 0% 100% 0% 0% 100% 50% 0%
6 20% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
7 20% 0% 0% 100% 0% 33% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 25% 0%
10 EXTREMELY INFLUENTIAL 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100%
N 5 2 0 1 1 3 1 1 1 0 1 1 0 0 1 0 1 1 4 1

L12_U. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_U. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L11a_W. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_W. What is the approximate month? To
ta

l

L12_W. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_W. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l
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2004 (3 years ago) 22% 33% 0% 50% 0% 20% 0% 20% 50% 0% 0% 100% 0% 0% 33% 0% 100% 0% 23% 20%
2005 (2 years ago) 11% 11% 100% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 8% 20%
2006 (last year) or 33% 0% 0% 0% 100% 60% 67% 80% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 46% 0%
2007 (this year) 17% 33% 0% 0% 0% 10% 0% 0% 50% 0% 25% 0% 100% 0% 33% 0% 0% 0% 15% 20%
DON'T KNOW 17% 22% 0% 50% 0% 10% 33% 0% 0% 0% 25% 0% 0% 100% 33% 0% 0% 0% 8% 40%
N 18 9 1 2 2 10 3 5 2 0 4 2 1 1 3 0 1 2 13 5
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January 13% 14% 0% 0% 50% 22% 0% 20% 50% 0% 0% 0% 0% 0% 50% 0% 0% 50% 17% 0%
March 20% 43% 0% 0% 0% 11% 0% 0% 50% 0% 33% 0% 100% 0% 50% 0% 0% 0% 17% 33%
June 7% 14% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 33%
November 13% 0% 0% 0% 0% 22% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0%
December 7% 0% 0% 0% 0% 11% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0%
Summer 13% 14% 0% 0% 0% 11% 0% 20% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 17% 0%
Fall 13% 14% 0% 100% 0% 11% 0% 20% 0% 0% 0% 50% 0% 0% 0% 0% 100% 0% 17% 0%
DON'T KNOW 13% 0% 100% 0% 50% 11% 0% 20% 0% 0% 33% 0% 0% 0% 0% 0% 0% 50% 8% 33%
N 15 7 1 1 2 9 2 5 2 0 3 2 1 0 2 0 1 2 12 3
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YES 28% 11% 0% 100% 50% 40% 33% 60% 0% 0% 25% 0% 0% 0% 33% 0% 100% 50% 31% 20%
NO 39% 44% 0% 0% 0% 40% 67% 20% 50% 0% 25% 100% 0% 0% 33% 0% 0% 0% 46% 20%
DON'T KNOW 33% 44% 100% 0% 50% 20% 0% 20% 50% 0% 50% 0% 100% 100% 33% 0% 0% 50% 23% 60%
N 18 9 1 2 2 10 3 5 2 0 4 2 1 1 3 0 1 2 13 5
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1 NOT AT ALL INFLUENTIAL 28% 22% 0% 50% 0% 20% 67% 0% 0% 0% 50% 0% 0% 100% 0% 0% 0% 0% 31% 20%
2 6% 11% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 20%
5 22% 33% 0% 0% 50% 10% 0% 20% 0% 0% 25% 100% 0% 0% 0% 0% 0% 50% 23% 20%
7 6% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 20%
8 17% 22% 0% 0% 50% 30% 33% 20% 50% 0% 0% 0% 0% 0% 67% 0% 0% 50% 15% 20%
9 6% 0% 0% 50% 0% 10% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 8% 0%
10 EXTREMELY INFLUENTIAL 17% 11% 0% 0% 0% 30% 0% 40% 50% 0% 0% 0% 0% 0% 33% 0% 0% 0% 23% 0%
N 18 9 1 2 2 10 3 5 2 0 4 2 1 1 3 0 1 2 13 5
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YES 19% 15% 16% 20% 25% 20% 18% 26% 11% 15% 23% 20% 19% 0% 11% 8% 18% 26% 21% 10%
NO 60% 66% 63% 59% 43% 59% 61% 53% 63% 70% 58% 62% 63% 67% 68% 54% 61% 45% 59% 63%
DON'T KNOW 21% 19% 21% 21% 32% 22% 20% 21% 26% 15% 19% 18% 19% 33% 21% 38% 21% 28% 20% 27%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84

L11a_X. Do you recall the approximate date that 
your company installed LIGHTING_TECH1? To

ta
l

L11b_X. What is the approximate month? To
ta

l

L12_X. Was LIGHTING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

L13_X. How much did the &SURV_TYPE 
influence your company to install that lighting 
equipment? To

ta
l

L29. Were there any lighting equipment 
recommendations made in &SURV_TYPE that 
your company decided not to install or that have 
not yet been installed? To

ta
l
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Product was not available 3% 0% 0% 0% 14% 5% 0% 8% 0% 0% 0% 0% 0% . 0% 0% 0% 14% 3% 0%
Could not find a service provider 1% 6% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% . 0% 0% 0% 0% 1% 0%
Amount of savings did not justify added 11% 6% 0% 12% 14% 9% 22% 4% 0% 33% 7% 21% 0% . 0% 0% 7% 14% 10% 13%
Other priorities for capital spending 9% 6% 0% 6% 21% 11% 0% 15% 17% 0% 7% 0% 33% . 0% 0% 7% 21% 9% 13%
Do not have enough money 45% 44% 50% 41% 43% 45% 33% 42% 67% 67% 60% 29% 33% . 33% 0% 43% 43% 47% 25%
Haven't had enough time 4% 0% 0% 6% 7% 5% 0% 8% 0% 0% 0% 7% 0% . 0% 0% 7% 7% 3% 13%
Bad past experience 1% 0% 0% 0% 0% 2% 11% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 1% 0%
Need bulbs that can dim 1% 0% 17% 0% 0% 2% 11% 0% 0% 0% 0% 0% 0% . 0% 100% 0% 0% 1% 0%
Didnt want to spend the money 3% 0% 0% 0% 0% 2% 0% 4% 0% 0% 0% 7% 0% . 0% 0% 0% 0% 3% 0%
May leave building soon 4% 6% 17% 6% 0% 2% 0% 4% 0% 0% 13% 0% 0% . 0% 0% 7% 0% 4% 0%
Difficult to install 3% 6% 17% 0% 0% 2% 11% 0% 0% 0% 0% 7% 0% . 33% 0% 0% 0% 1% 13%
Will phase in 1% 0% 0% 6% 0% 2% 0% 0% 17% 0% 0% 0% 0% . 0% 0% 7% 0% 1% 0%
Dont meet needs for aesthetic or other reasons 9% 11% 0% 12% 14% 9% 11% 12% 0% 0% 0% 21% 0% . 0% 0% 7% 14% 9% 13%
RECORD OTHER 5% 11% 0% 12% 0% 5% 0% 8% 0% 0% 7% 7% 0% . 0% 0% 14% 0% 6% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0%
DON'T KNOW 4% 6% 0% 6% 0% 5% 11% 4% 0% 0% 0% 0% 33% . 33% 0% 7% 0% 3% 13%
N 76 18 6 17 14 44 9 26 6 3 15 14 3 0 3 1 14 14 68 8
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Results by 
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YES 17% 13% 16% 20% 32% 20% 16% 20% 28% 5% 14% 7% 25% 19% 18% 15% 18% 32% 17% 15%
NO 77% 83% 71% 74% 59% 74% 78% 74% 67% 80% 78% 87% 75% 81% 79% 69% 77% 60% 76% 82%
DON'T KNOW 6% 3% 13% 6% 9% 7% 6% 6% 6% 15% 8% 6% 0% 0% 4% 15% 5% 8% 7% 2%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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High Performance T8 16% 13% 0% 12% 28% 16% 13% 25% 7% 0% 22% 20% 0% 20% 20% 0% 7% 24% 15% 23%
T8 fluorescent fixtures (1 in diameter b 22% 25% 17% 29% 17% 23% 25% 25% 20% 0% 22% 20% 50% 0% 20% 0% 29% 18% 26% 8%
T10 fluorescent fixtures 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
T12 Fixtures (1.5 in diameter bulbs) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
HID (High Intensity Discharge) Fixtures 4% 6% 0% 6% 6% 5% 0% 5% 7% 0% 11% 0% 0% 0% 0% 0% 7% 6% 4% 8%
Compact Fluorescent, Screw-in Modular 7% 6% 0% 12% 11% 11% 0% 10% 20% 0% 0% 0% 0% 0% 20% 0% 14% 12% 9% 0%
Compact Fluorescent, Hardwire 1% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 8%
Incandescent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Exit signs, compact fluiorescent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Exit signs, LED 3% 6% 0% 6% 0% 5% 13% 0% 7% 0% 0% 0% 0% 0% 20% 0% 7% 0% 4% 0%
Halogen 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Installed Reflectors 1% 0% 17% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0% 2% 0%
Electronic Ballast 7% 6% 0% 12% 0% 11% 38% 5% 7% 0% 0% 0% 0% 0% 20% 0% 14% 0% 7% 8%
Magnetic Ballast 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Lighting controls, time clock 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Lighting controls, occupancy sensor 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Lighting controls, bypass/delay timers 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Lighting control, photocell 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Other Fluorescent 7% 19% 0% 0% 6% 5% 0% 5% 7% 0% 0% 0% 0% 60% 20% 0% 0% 6% 4% 23%
Fat/Thick Tubes 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Skinny/Thin Tubes 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
T5 Fixtures (5/8 in. diameter 9% 0% 0% 12% 17% 14% 13% 15% 13% 0% 0% 0% 0% 0% 0% 0% 14% 18% 11% 0%
Uncertain 4% 0% 0% 6% 6% 7% 0% 10% 7% 0% 0% 0% 0% 0% 0% 0% 7% 6% 6% 0%
No lighting changes 1% 6% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0% 0% 0% 2% 0%
Other RECORD 3% 0% 0% 0% 6% 5% 13% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 6% 4% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 27% 19% 67% 35% 11% 25% 13% 15% 40% 100% 22% 60% 25% 20% 20% 100% 36% 12% 26% 31%
N 67 16 6 17 18 44 8 20 15 1 9 5 4 5 5 2 14 17 54 13

COOLING CHANGES
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YES 25% 18% 29% 31% 36% 29% 27% 26% 39% 20% 19% 20% 19% 30% 32% 15% 31% 38% 25% 26%
NO 72% 79% 68% 65% 59% 68% 71% 72% 57% 70% 80% 77% 75% 67% 68% 77% 65% 58% 72% 71%
DON'T KNOW 3% 3% 3% 3% 5% 3% 2% 2% 4% 10% 2% 3% 6% 4% 0% 8% 4% 4% 3% 2%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84

L35. What are the primary reasons your company 
has not implemented these lighting 
recommendations (to date)? To

ta
l

L33. Does your company have any plans to install 
high efficiency lighting equipment within the next 
year? To

ta
l

L37. Please describe the high efficiency lighting 
equipment your company plans to install within the 
next year. To

ta
l

C1. Since January 2004, did your company make 
any changes related to cooling at &SERV_ADDR, 
including air conditioning units, programmable 
thermostats, or HVAC controls? To

ta
l
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Split system air conditioner (compressor 10% 5% 18% 7% 5% 9% 0% 12% 10% 25% 25% 7% 0% 0% 0% 0% 8% 5% 10% 9%
Package air conditioning system (one com 27% 27% 27% 26% 45% 31% 46% 31% 24% 25% 42% 7% 0% 13% 33% 0% 25% 45% 29% 18%
Package Terminal A/C (Hotel/Motel units) 3% 0% 0% 11% 0% 3% 0% 4% 5% 0% 0% 7% 0% 0% 0% 0% 8% 0% 4% 0%
Remote Condensing Unit 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Evaporative (swamp) coolers 2% 5% 0% 0% 5% 2% 8% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 5% 3% 0%
Water Chillers 6% 0% 0% 11% 10% 9% 8% 12% 10% 0% 0% 0% 0% 0% 0% 0% 13% 10% 8% 0%
Evaporative Condenser 2% 5% 0% 4% 0% 3% 8% 4% 0% 0% 0% 0% 0% 0% 11% 0% 4% 0% 1% 5%
Cooling Tower 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Adjustable Speed Drives (vsd var speed d 3% 0% 0% 0% 15% 5% 0% 12% 0% 0% 0% 0% 0% 0% 0% 0% 0% 15% 4% 0%
Energy Management System (EMS) 2% 0% 0% 4% 5% 3% 0% 4% 5% 0% 0% 0% 0% 0% 0% 0% 4% 5% 3% 0%
Reflective Window film 2% 0% 0% 0% 0% 3% 0% 4% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0%
HVAC Controls-Bypass timer 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
HVAC Controls-Time Clock 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
THERMOSTAT -HVAC Controls-Set Back Progr 31% 41% 27% 30% 15% 29% 46% 19% 33% 20% 17% 50% 0% 50% 44% 50% 29% 15% 28% 45%
Thermal Energy Storage (ice storage/chil 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 5%
Indv A/C or Heat Pump Units(rooftop unit 9% 0% 9% 11% 15% 11% 0% 12% 14% 25% 0% 7% 0% 13% 0% 50% 13% 15% 8% 14%
Window/Wall Air conditioning units 6% 14% 0% 0% 0% 3% 0% 4% 5% 0% 8% 7% 0% 25% 11% 0% 0% 0% 5% 9%
AC replaced by fans 1% 0% 0% 0% 0% 2% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Refrigeration 3% 9% 0% 0% 0% 2% 0% 0% 5% 0% 8% 7% 0% 0% 11% 0% 0% 0% 3% 5%
Heating 1% 0% 9% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 1% 0%
AC unspecified 3% 4% 9% 4% 0% 0% 0% 0% 0% 0% 15% 7% 0% 0% 0% 0% 0% 0% 4% 0%
Air handler / flow controller 2% 5% 0% 0% 5% 2% 0% 4% 0% 0% 0% 7% 0% 0% 0% 0% 0% 5% 1% 5%
Econimizer 1% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 1% 0%
Compressor 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Other - RECORD 2% 4% 0% 0% 5% 1% 0% 4% 0% 0% 0% 0% 33% 0% 0% 0% 0% 5% 2% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 1% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 1% 0%
N 101 22 11 27 20 64 13 26 21 4 12 14 3 8 9 2 24 20 79 22
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Water-cooled or 100% . . 100% 100% 100% 100% 100% 100% . . . . . . . 100% 100% 100% .
Air-cooled 17% . . 0% 0% 17% 100% 0% 0% . . . . . . . 0% 0% 17% .
Other - specify 0% . . 0% 0% 0% 0% 0% 0% . . . . . . . 0% 0% 0% .
REFUSED 0% . . 0% 0% 0% 0% 0% 0% . . . . . . . 0% 0% 0% .
DON't KNOW 0% . . 0% 0% 0% 0% 0% 0% . . . . . . . 0% 0% 0% .
N 6 0 0 3 2 6 1 3 2 0 0 0 0 0 0 0 3 2 6 0
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High efficiency 83% 0% 0% 67% 100% 83% 100% 67% 100% 0% 0% 0% 0% 0% 0% 0% 67% 100% 83% 0%
DON'T KNOW 17% 0% 0% 33% 0% 17% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 17% 0%
N 6 0 0 3 2 6 1 3 2 0 0 0 0 0 0 0 3 2 6 0
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kw/ton (kilowatts per ton) 20% 0% 0% 0% 50% 20% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 20% 0%
DON'T KNOW 80% 0% 0% 100% 50% 80% 100% 50% 100% 0% 0% 0% 0% 0% 0% 0% 100% 50% 80% 0%
N 5 0 0 2 2 5 1 2 2 0 0 0 0 0 0 0 2 2 5 0

C3. What types of equipment were installed as part
of the cooling retrofit? To

ta
l

CH4. What types of new chillers were installed? To
ta

l

CH5. Were the new chillers high efficiency or 
standard efficiency? To

ta
l

CH8. Please indicate the units for that efficiency 
rating (such as kilowatts per ton) To

ta
l
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Contractor 0% . . 0% 0% 0% 0% 0% 0% . . . . . . . 0% 0% 0% .
Utility recommendation 0% . . 0% 0% 0% 0% 0% 0% . . . . . . . 0% 0% 0% .
Efficiency rating 0% . . 0% 0% 0% 0% 0% 0% . . . . . . . 0% 0% 0% .
KW /Ton 25% . . 0% 100% 25% 0% 100% 0% . . . . . . . 0% 100% 25% .
Coefficient of performance / COP 25% . . 50% 0% 25% 0% 0% 50% . . . . . . . 50% 0% 25% .
Energy Efficiency Ratio / EER 0% . . 0% 0% 0% 0% 0% 0% . . . . . . . 0% 0% 0% .
Supplier 0% . . 0% 0% 0% 0% 0% 0% . . . . . . . 0% 0% 0% .
Manufacturer 25% . . 50% 0% 25% 0% 0% 50% . . . . . . . 50% 0% 25% .
RECORD 25% . . 0% 0% 25% 100% 0% 0% . . . . . . . 0% 0% 25% .
REFUSED 0% . . 0% 0% 0% 0% 0% 0% . . . . . . . 0% 0% 0% .
DON'T KNOW 0% . . 0% 0% 0% 0% 0% 0% . . . . . . . 0% 0% 0% .
N 4 0 0 2 1 4 1 1 2 0 0 0 0 0 0 0 2 1 4 0
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High efficiency 70% 100% 100% 0% 100% 50% 0% 67% 0% 100% 100% 100% 0% 0% 0% 0% 0% 100% 63% 100%
DON'T KNOW 30% 0% 0% 100% 0% 50% 0% 33% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 38% 0%
N 10 1 2 2 1 6 0 3 2 1 3 1 0 0 0 0 2 1 8 2
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SEER (Seasonal Energy Efficiency Ratio) 29% 0% 50% 0% 0% 0% 0% 0% 0% 0% 33% 100% 0% 0% 0% 0% 0% 0% 20% 50%
DON'T KNOW 71% 100% 50% 0% 100% 100% 0% 100% 0% 100% 67% 0% 0% 0% 0% 0% 0% 100% 80% 50%
N 7 1 2 0 1 3 0 2 0 1 3 1 0 0 0 0 0 1 5 2
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Contractor 20% 0% 0% . 0% 33% . 50% . 0% 0% . . . . . . 0% 25% 0%
SEER Seasonal Energy Efficiency Rating 20% 0% 100% . 0% 0% . 0% . 0% 50% . . . . . . 0% 0% 100%
Utility recommendation, rebate 0% 0% 0% . 0% 0% . 0% . 0% 0% . . . . . . 0% 0% 0%
EER Energy Efficiency Ratio 0% 0% 0% . 0% 0% . 0% . 0% 0% . . . . . . 0% 0% 0%
Energy Star label 0% 0% 0% . 0% 0% . 0% . 0% 0% . . . . . . 0% 0% 0%
Energy Efficiency Rating 0% 0% 0% . 0% 0% . 0% . 0% 0% . . . . . . 0% 0% 0%
Supplier 0% 0% 0% . 0% 0% . 0% . 0% 0% . . . . . . 0% 0% 0%
Manufacturer 0% 0% 0% . 0% 0% . 0% . 0% 0% . . . . . . 0% 0% 0%
OTHER - RECORD 20% 0% 0% . 0% 33% . 0% . 100% 0% . . . . . . 0% 25% 0%
REFUSED 0% 0% 0% . 0% 0% . 0% . 0% 0% . . . . . . 0% 0% 0%
DON'T KNOW 40% 100% 0% . 100% 33% . 50% . 0% 50% . . . . . . 100% 50% 0%
N 5 1 1 0 1 3 0 2 0 1 2 0 0 0 0 0 0 1 4 1

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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2004 (3 years ago) 20% 0% 50% 50% 0% 17% 0% 0% 50% 0% 33% 0% 0% 0% 0% 0% 50% 0% 13% 50%
2005 (2 years ago) 20% 100% 0% 0% 0% 17% 0% 0% 0% 100% 33% 0% 0% 0% 0% 0% 0% 0% 25% 0%
2006 (last year) or 50% 0% 50% 50% 100% 67% 0% 100% 50% 0% 33% 0% 0% 0% 0% 0% 50% 100% 63% 0%
2007 (this year) 10% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 50%
N 10 1 2 2 1 6 0 3 2 1 3 1 0 0 0 0 2 1 8 2

CH9. How do you distinguish between high 
efficiency and standard efficiency? To

ta
l

C7_A. Was/were the COOLING_TECH1 that 
your company installed standard or high efficiency? To

ta
l

C10_A. Please indicate the units for that efficiency 
rating (such as energy efficiency ratio or EER) To

ta
l

C11_A. How do you distinguish between an energy
efficient air conditioner and a standard efficiency 
air conditioner? To

ta
l

C14a_A. Do you recall the approximate date that 
your company installed COOLING_TECH1? To

ta
l
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April 10% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 50%
July 10% 0% 50% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 50%
August 10% 0% 50% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 13% 0%
Spring 10% 100% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 13% 0%
Summer 30% 0% 0% 50% 100% 50% 0% 67% 50% 0% 0% 0% 0% 0% 0% 0% 50% 100% 38% 0%
Fall 10% 0% 0% 0% 0% 17% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 13% 0%
DON'T KNOW 20% 0% 0% 50% 0% 33% 0% 33% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 25% 0%
N 10 1 2 2 1 6 0 3 2 1 3 1 0 0 0 0 2 1 8 2

Long Term Survey Results
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Results by 

Program Year
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YES 50% 100% 100% 50% 0% 33% 0% 0% 50% 100% 100% 0% 0% 0% 0% 0% 50% 0% 50% 50%
NO 50% 0% 0% 50% 100% 67% 0% 100% 50% 0% 0% 100% 0% 0% 0% 0% 50% 100% 50% 50%
N 10 1 2 2 1 6 0 3 2 1 3 1 0 0 0 0 2 1 8 2
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1 NOT AT ALL INFLUENTIAL 50% 0% 0% 50% 100% 67% 0% 100% 50% 0% 0% 100% 0% 0% 0% 0% 50% 100% 50% 50%
5 10% 100% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 13% 0%
6 10% 0% 0% 50% 0% 17% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 13% 0%
8 20% 0% 100% 0% 0% 0% 0% 0% 0% 0% 67% 0% 0% 0% 0% 0% 0% 0% 13% 50%
10 EXTREMELY INFLUENTIAL 10% 0% 0% 0% 0% 17% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 13% 0%
N 10 1 2 2 1 6 0 3 2 1 3 1 0 0 0 0 2 1 8 2
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Standard efficiency 7% 17% 0% 0% 11% 10% 0% 13% 20% 0% 0% 0% 0% 0% 33% 0% 0% 11% 9% 0%
High efficiency 85% 83% 100% 71% 89% 85% 83% 88% 80% 100% 80% 100% 0% 100% 67% 0% 83% 89% 83% 100%
DON'T KNOW 7% 0% 0% 29% 0% 5% 17% 0% 0% 0% 20% 0% 0% 0% 0% 0% 17% 0% 9% 0%
N 27 6 3 7 9 20 6 8 5 1 5 1 0 1 3 0 6 9 23 4

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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SEER (Seasonal Energy Efficiency Ratio) 32% 0% 33% 0% 56% 37% 20% 50% 20% 100% 25% 0% 0% 0% 0% 0% 0% 56% 33% 25%
DON'T KNOW 68% 100% 67% 100% 44% 63% 80% 50% 80% 0% 75% 100% 0% 100% 100% 0% 100% 44% 67% 75%
N 25 6 3 5 9 19 5 8 5 1 4 1 0 1 3 0 5 9 21 4

C14b_A. What is the approximate month? To
ta

l

C15_A. Was COOLING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

C16_A. How much did the &SURV_TYPE 
influence your company to install that cooling 
equipment? To

ta
l

C7_B. Was/were the COOLING_TECH1 that 
your company installed standard or high efficiency? To

ta
l

C10_B. Please indicate the units for that efficiency 
rating (such as energy efficiency ratio or EER) To

ta
l
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Contractor 41% 17% 0% 60% 75% 50% 50% 75% 25% . 33% 0% . 0% 0% . 60% 75% 50% 0%
SEER Seasonal Energy Efficiency Rating 6% 0% 0% 0% 25% 8% 0% 25% 0% . 0% 0% . 0% 0% . 0% 25% 7% 0%
Utility recommendation, rebate 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0% 0% . 0% 0% 0% 0%
EER Energy Efficiency Ratio 12% 0% 50% 20% 0% 8% 0% 0% 25% . 0% 100% . 0% 0% . 20% 0% 14% 0%
Energy Star label 12% 33% 0% 0% 0% 0% 0% 0% 0% . 67% 0% . 0% 0% . 0% 0% 7% 33%
Energy Efficiency Rating 12% 17% 50% 0% 0% 8% 25% 0% 0% . 0% 0% . 100% 33% . 0% 0% 7% 33%
Supplier 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0% 0% . 0% 0% 0% 0%
Manufacturer 6% 17% 0% 0% 0% 0% 0% 0% 0% . 33% 0% . 0% 0% . 0% 0% 7% 0%
OTHER - RECORD 24% 17% 50% 20% 25% 25% 0% 25% 50% . 0% 100% . 0% 33% . 20% 25% 29% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . 0% 0% . 0% 0% 0% 0%
DON'T KNOW 18% 17% 0% 20% 25% 25% 25% 25% 25% . 0% 0% . 0% 33% . 20% 25% 14% 33%
N 17 6 2 5 4 12 4 4 4 0 3 1 0 1 3 0 5 4 14 3

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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2004 (3 years ago) 11% 0% 33% 0% 22% 10% 0% 13% 20% 0% 0% 0% 0% 100% 0% 0% 0% 22% 9% 25%
2005 (2 years ago) 48% 33% 33% 100% 33% 45% 50% 38% 60% 0% 80% 0% 0% 0% 0% 0% 100% 33% 52% 25%
2006 (last year) or 30% 33% 33% 0% 44% 35% 17% 50% 20% 100% 0% 100% 0% 0% 67% 0% 0% 44% 35% 0%
2007 (this year) 7% 17% 0% 0% 0% 5% 17% 0% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 4% 25%
DON'T KNOW 4% 17% 0% 0% 0% 5% 17% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 25%
N 27 6 3 7 9 20 6 8 5 1 5 1 0 1 3 0 6 9 23 4
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January 4% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 4% 0%
February 4% 20% 0% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 33%
March 4% 0% 0% 0% 11% 5% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 11% 4% 0%
April 4% 0% 0% 0% 0% 5% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0%
June 8% 20% 0% 14% 0% 11% 0% 0% 40% 0% 0% 0% 0% 0% 50% 0% 17% 0% 9% 0%
July 8% 20% 0% 14% 0% 11% 20% 13% 0% 0% 0% 0% 0% 0% 50% 0% 17% 0% 9% 0%
August 8% 0% 0% 14% 11% 11% 0% 13% 20% 0% 0% 0% 0% 0% 0% 0% 17% 11% 9% 0%
September 4% 0% 0% 0% 0% 5% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0%
November 4% 0% 0% 0% 11% 5% 0% 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 11% 4% 0%
Spring 15% 40% 0% 14% 11% 5% 0% 13% 0% 0% 60% 0% 0% 0% 0% 0% 0% 11% 17% 0%
Summer 12% 0% 0% 14% 22% 16% 20% 25% 0% 0% 0% 0% 0% 0% 0% 0% 17% 22% 13% 0%
Fall 4% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 33%
DON'T KNOW 23% 0% 33% 29% 33% 26% 40% 25% 20% 0% 20% 0% 0% 0% 0% 0% 33% 33% 22% 33%
N 26 5 3 7 9 19 5 8 5 1 5 1 0 1 2 0 6 9 23 3
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YES 33% 33% 67% 29% 33% 30% 33% 38% 20% 0% 20% 100% 0% 100% 33% 0% 33% 33% 26% 75%
NO 48% 50% 0% 43% 67% 50% 50% 63% 40% 0% 60% 0% 0% 0% 33% 0% 33% 67% 57% 0%
DON'T KNOW 19% 17% 33% 29% 0% 20% 17% 0% 40% 100% 20% 0% 0% 0% 33% 0% 33% 0% 17% 25%
N 27 6 3 7 9 20 6 8 5 1 5 1 0 1 3 0 6 9 23 4

C11_B. How do you distinguish between an energy
efficient air conditioner and a standard efficiency 
air conditioner? To

ta
l

C14a_B. Do you recall the approximate date that 
your company installed COOLING_TECH1? To

ta
l

C14b_B. What is the approximate month? To
ta

l

C15_B. Was COOLING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l
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1 NOT AT ALL INFLUENTIAL 37% 17% 0% 43% 56% 40% 33% 50% 20% 100% 40% 0% 0% 0% 0% 0% 33% 56% 43% 0%
2 4% 0% 0% 14% 0% 5% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0% 4% 0%
3 7% 17% 0% 0% 0% 5% 17% 0% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 9% 0%
5 11% 17% 33% 14% 0% 10% 17% 0% 20% 0% 20% 0% 0% 0% 33% 0% 17% 0% 9% 25%
6 4% 17% 0% 0% 0% 5% 0% 0% 20% 0% 0% 0% 0% 0% 33% 0% 0% 0% 4% 0%
7 4% 0% 0% 14% 0% 5% 0% 13% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0% 4% 0%
8 7% 17% 0% 14% 0% 10% 17% 0% 20% 0% 0% 0% 0% 0% 33% 0% 17% 0% 4% 25%
9 4% 0% 0% 0% 11% 5% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 11% 4% 0%
10 EXTREMELY INFLUENTIAL 19% 17% 67% 0% 22% 10% 0% 25% 0% 0% 20% 100% 0% 100% 0% 0% 0% 22% 13% 50%
DON'T KNOW 4% 0% 0% 0% 11% 5% 0% 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 11% 4% 0%
N 27 6 3 7 9 20 6 8 5 1 5 1 0 1 3 0 6 9 23 4
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High efficiency 100% 0% 0% 100% 0% 100% 0% 100% 100% 0% 0% 100% 0% 0% 0% 0% 100% 0% 100% 0%
N 3 0 0 3 0 2 0 1 1 0 0 1 0 0 0 0 2 0 3 0
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SEER (Seasonal Energy Efficiency Ratio) 33% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 33% 0%
Other - RECORD 67% 0% 0% 67% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 67% 0%
N 3 0 0 3 0 2 0 1 1 0 0 1 0 0 0 0 2 0 3 0
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2004 (3 years ago) 33% 0% 0% 33% 0% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 33% 0%
2006 (last year) or 33% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 33% 0%
2007 (this year) 33% 0% 0% 33% 0% 50% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 50% 0% 33% 0%
N 3 0 0 3 0 2 0 1 1 0 0 1 0 0 0 0 2 0 3 0
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February 33% 0% 0% 33% 0% 50% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 50% 0% 33% 0%
April 33% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 33% 0%
September 33% 0% 0% 33% 0% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 33% 0%
N 3 0 0 3 0 2 0 1 1 0 0 1 0 0 0 0 2 0 3 0
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YES 67% 0% 0% 67% 0% 50% 0% 100% 0% 0% 0% 100% 0% 0% 0% 0% 50% 0% 67% 0%
NO 33% 0% 0% 33% 0% 50% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 50% 0% 33% 0%
N 3 0 0 3 0 2 0 1 1 0 0 1 0 0 0 0 2 0 3 0

C16_B. How much did the &SURV_TYPE 
influence your company to install that cooling 
equipment? To

ta
l

C7_C. Was/were the COOLING_TECH1 that 
your company installed standard or high efficiency? To

ta
l

C10_C. Please indicate the units for that efficiency 
rating (such as energy efficiency ratio or EER) To

ta
l

C14a_C. Do you recall the approximate date that 
your company installed COOLING_TECH1? To

ta
l

C14b_C. What is the approximate month? To
ta

l

C15_C. Was COOLING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l
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6 33% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 33% 0%
7 33% 0% 0% 33% 0% 50% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 50% 0% 33% 0%
10 EXTREMELY INFLUENTIAL 33% 0% 0% 33% 0% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 33% 0%
N 3 0 0 3 0 2 0 1 1 0 0 1 0 0 0 0 2 0 3 0

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

2005 (2 years ago) 50% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 50% 0%
2007 (this year) 50% 0% 0% 0% 100% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 50% 0%
N 2 1 0 0 1 1 1 0 0 0 1 0 0 0 0 0 0 1 2 0
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May 50% 0% 0% 0% 100% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 50% 0%
June 50% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 50% 0%
N 2 1 0 0 1 1 1 0 0 0 1 0 0 0 0 0 0 1 2 0
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NO 100% 100% 0% 0% 100% 100% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 100% 100% 0%
N 2 1 0 0 1 1 1 0 0 0 1 0 0 0 0 0 0 1 2 0
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1 NOT AT ALL INFLUENTIAL 100% 100% 0% 0% 100% 100% 100% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 100% 100% 0%
N 2 1 0 0 1 1 1 0 0 0 1 0 0 0 0 0 0 1 2 0
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2005 (2 years ago) 50% 0% 0% 100% 0% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 100% 0%
2006 (last year) or 50% 100% 0% 0% 0% 50% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100%
N 2 1 0 1 0 2 1 1 0 0 0 0 0 0 1 0 1 0 1 1
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January 50% 0% 0% 100% 0% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 100% 0%
DON'T KNOW 50% 100% 0% 0% 0% 50% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100%
N 2 1 0 1 0 2 1 1 0 0 0 0 0 0 1 0 1 0 1 1

C16_C. How much did the &SURV_TYPE 
influence your company to install that cooling 
equipment? To

ta
l

C14a_E. Do you recall the approximate date that 
your company installed COOLING_TECH1? To

ta
l

C14b_E. What is the approximate month? To
ta

l

C15_E. Was COOLING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

C16_E. How much did the &SURV_TYPE 
influence your company to install that cooling 
equipment? To

ta
l

C14a_G. Do you recall the approximate date that 
your company installed COOLING_TECH1? To

ta
l

C14b_G. What is the approximate month? To
ta

l
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YES 50% 100% 0% 0% 0% 50% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100%
DON'T KNOW 50% 0% 0% 100% 0% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 100% 0%
N 2 1 0 1 0 2 1 1 0 0 0 0 0 0 1 0 1 0 1 1
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1 NOT AT ALL INFLUENTIAL 50% 0% 0% 100% 0% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 100% 0%
5 50% 100% 0% 0% 0% 50% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100%
N 2 1 0 1 0 2 1 1 0 0 0 0 0 0 1 0 1 0 1 1
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C15_G. Was COOLING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

C16_G. How much did the &SURV_TYPE 
influence your company to install that cooling 
equipment? To

ta
l

C14a_I. Do you recall the approximate date that 
your company installed COOLING_TECH1? To

ta
l

C14b_I. What is the approximate month? To
ta

l

C15_I. Was COOLING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

C16_I. How much did the &SURV_TYPE 
influence your company to install that cooling 
equipment? To

ta
l

C14a_J. Do you recall the approximate date that 
your company installed COOLING_TECH1? To

ta
l
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C14b_J. What is the approximate month? To
ta

l

C15_J. Was COOLING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

C16_J. How much did the &SURV_TYPE 
influence your company to install that cooling 
equipment? To

ta
l

C7_K. Was/were the COOLING_TECH1 that 
your company installed standard or high efficiency? To

ta
l

C10_K. Please indicate the units for that efficiency 
rating (such as energy efficiency ratio or EER) To

ta
l

C14a_K. Do you recall the approximate date that 
your company installed COOLING_TECH1? To

ta
l

C14b_K. What is the approximate month? To
ta

l
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Contractor 33% . . 0% 0% 33% . 100% 0% . . . . . . . 0% 0% 33% .
SEER Seasonal Energy Efficiency Rating 33% . . 0% 100% 33% . 0% 50% . . . . . . . 0% 100% 33% .
Utility recommendation, rebate 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
EER Energy Efficiency Ratio 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
Energy Star label 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
Energy Efficiency Rating 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
Supplier 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
Manufacturer 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
OTHER - RECORD 33% . . 100% 0% 33% . 0% 50% . . . . . . . 100% 0% 33% .
REFUSED 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
DON'T KNOW 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
N 3 0 0 1 1 3 0 1 2 0 0 0 0 0 0 0 1 1 3 0
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2004 (3 years ago) 32% 44% 50% 14% 67% 35% 40% 60% 14% 0% 0% 33% 0% 33% 50% 0% 14% 67% 35% 25%
2005 (2 years ago) 18% 0% 50% 14% 33% 18% 20% 0% 29% 0% 50% 17% 0% 0% 0% 0% 14% 33% 20% 13%
2006 (last year) or 36% 56% 0% 43% 0% 29% 20% 20% 43% 0% 0% 50% 0% 67% 50% 0% 43% 0% 30% 50%
2007 (this year) 11% 0% 0% 29% 0% 12% 20% 0% 14% 0% 50% 0% 0% 0% 0% 0% 29% 0% 10% 13%
DON'T KNOW 4% 0% 0% 0% 0% 6% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0%
N 28 9 2 7 3 17 5 5 7 0 2 6 0 3 4 0 7 3 20 8

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

March 7% 0% 0% 14% 0% 6% 20% 0% 0% 0% 50% 0% 0% 0% 0% 0% 14% 0% 5% 13%
May 7% 0% 0% 14% 33% 13% 0% 25% 14% 0% 0% 0% 0% 0% 0% 0% 14% 33% 11% 0%
June 7% 0% 0% 0% 33% 13% 20% 0% 14% 0% 0% 0% 0% 0% 0% 0% 0% 33% 11% 0%
August 4% 0% 0% 14% 0% 6% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 5% 0%
Spring 11% 0% 0% 29% 0% 13% 0% 0% 29% 0% 0% 17% 0% 0% 0% 0% 29% 0% 16% 0%
Summer 15% 22% 0% 0% 33% 13% 0% 25% 14% 0% 0% 33% 0% 0% 25% 0% 0% 33% 21% 0%
Fall 7% 11% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0% 33% 0% 0% 0% 0% 5% 13%
Winter 4% 11% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 13%
DON'T KNOW 37% 56% 100% 29% 0% 38% 60% 25% 29% 0% 50% 33% 0% 33% 75% 0% 29% 0% 26% 63%
N 27 9 2 7 3 16 5 4 7 0 2 6 0 3 4 0 7 3 19 8

C15_K. Was COOLING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

C16_K. How much did the &SURV_TYPE 
influence your company to install that cooling 
equipment? To

ta
l

C10_N. Please indicate the units for that efficiency 
rating (such as energy efficiency ratio or EER) To

ta
l

C11_N. How do you distinguish between an energy
efficient air conditioner and a standard efficiency 
air conditioner? To

ta
l

C14a_N. Do you recall the approximate date that 
your company installed COOLING_TECH1? To

ta
l

C14b_N. What is the approximate month? To
ta

l
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YES 36% 44% 0% 29% 67% 47% 60% 40% 43% 0% 0% 17% 0% 33% 75% 0% 29% 67% 35% 38%
NO 25% 44% 0% 14% 33% 18% 40% 0% 14% 0% 0% 50% 0% 33% 25% 0% 14% 33% 25% 25%
DON'T KNOW 39% 11% 100% 57% 0% 35% 0% 60% 43% 0% 100% 33% 0% 33% 0% 0% 57% 0% 40% 38%
N 28 9 2 7 3 17 5 5 7 0 2 6 0 3 4 0 7 3 20 8
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1 NOT AT ALL INFLUENTIAL 39% 56% 0% 14% 33% 24% 40% 20% 14% 0% 50% 67% 0% 67% 25% 0% 14% 33% 35% 50%
3 4% 0% 0% 14% 0% 6% 0% 0% 14% 0% 0% 0% 0% 0% 0% 0% 14% 0% 5% 0%
5 11% 11% 50% 0% 0% 12% 20% 20% 0% 0% 50% 0% 0% 0% 25% 0% 0% 0% 5% 25%
6 7% 0% 0% 29% 0% 12% 0% 20% 14% 0% 0% 0% 0% 0% 0% 0% 29% 0% 10% 0%
7 7% 0% 0% 14% 0% 12% 20% 0% 14% 0% 0% 0% 0% 0% 0% 0% 14% 0% 10% 0%
8 7% 0% 0% 14% 33% 12% 0% 20% 14% 0% 0% 0% 0% 0% 0% 0% 14% 33% 10% 0%
9 7% 11% 0% 0% 0% 6% 20% 0% 0% 0% 0% 17% 0% 0% 25% 0% 0% 0% 5% 13%
10 EXTREMELY INFLUENTIAL 11% 22% 0% 0% 33% 12% 0% 20% 14% 0% 0% 0% 0% 33% 25% 0% 0% 33% 10% 13%
DON'T KNOW 7% 0% 50% 14% 0% 6% 0% 0% 14% 0% 0% 17% 0% 0% 0% 0% 14% 0% 10% 0%
N 28 9 2 7 3 17 5 5 7 0 2 6 0 3 4 0 7 3 20 8
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High efficiency 100% 0% 100% 100% 100% 100% 0% 100% 100% 0% 100% 0% 0% 0% 0% 0% 100% 100% 100% 100%
N 4 0 1 1 1 3 0 1 2 0 1 0 0 0 0 0 1 1 3 1
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SEER (Seasonal Energy Efficiency Ratio) 25% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100%
DON'T KNOW 75% 0% 0% 100% 100% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 100% 100% 100% 0%
N 4 0 1 1 1 3 0 1 2 0 1 0 0 0 0 0 1 1 3 1
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Contractor 33% . . 0% 0% 33% . 100% 0% . . . . . . . 0% 0% 33% .
SEER Seasonal Energy Efficiency Rating 33% . . 0% 100% 33% . 0% 50% . . . . . . . 0% 100% 33% .
Utility recommendation, rebate 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
EER Energy Efficiency Ratio 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
Energy Star label 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
Energy Efficiency Rating 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
Supplier 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
Manufacturer 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
OTHER - RECORD 33% . . 100% 0% 33% . 0% 50% . . . . . . . 100% 0% 33% .
REFUSED 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
DON'T KNOW 0% . . 0% 0% 0% . 0% 0% . . . . . . . 0% 0% 0% .
N 3 0 0 1 1 3 0 1 2 0 0 0 0 0 0 0 1 1 3 0

C15_N. Was COOLING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

C7_N. Was/were the COOLING_TECH1 that 
your company installed standard or high efficiency? To

ta
l

C16_N. How much did the &SURV_TYPE 
influence your company to install that cooling 
equipment? To

ta
l

C10_N. Please indicate the units for that efficiency 
rating (such as energy efficiency ratio or EER) To

ta
l

C11_N. How do you distinguish between an energy
efficient air conditioner and a standard efficiency 
air conditioner? To

ta
l
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2004 (3 years ago) 32% 44% 50% 14% 67% 35% 40% 60% 14% 0% 0% 33% 0% 33% 50% 0% 14% 67% 35% 25%
2005 (2 years ago) 18% 0% 50% 14% 33% 18% 20% 0% 29% 0% 50% 17% 0% 0% 0% 0% 14% 33% 20% 13%
2006 (last year) or 36% 56% 0% 43% 0% 29% 20% 20% 43% 0% 0% 50% 0% 67% 50% 0% 43% 0% 30% 50%
2007 (this year) 11% 0% 0% 29% 0% 12% 20% 0% 14% 0% 50% 0% 0% 0% 0% 0% 29% 0% 10% 13%
DON'T KNOW 4% 0% 0% 0% 0% 6% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0%
N 28 9 2 7 3 17 5 5 7 0 2 6 0 3 4 0 7 3 20 8

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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March 7% 0% 0% 14% 0% 6% 20% 0% 0% 0% 50% 0% 0% 0% 0% 0% 14% 0% 5% 13%
May 7% 0% 0% 14% 33% 13% 0% 25% 14% 0% 0% 0% 0% 0% 0% 0% 14% 33% 11% 0%
June 7% 0% 0% 0% 33% 13% 20% 0% 14% 0% 0% 0% 0% 0% 0% 0% 0% 33% 11% 0%
August 4% 0% 0% 14% 0% 6% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 14% 0% 5% 0%
Spring 11% 0% 0% 29% 0% 13% 0% 0% 29% 0% 0% 17% 0% 0% 0% 0% 29% 0% 16% 0%
Summer 15% 22% 0% 0% 33% 13% 0% 25% 14% 0% 0% 33% 0% 0% 25% 0% 0% 33% 21% 0%
Fall 7% 11% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0% 33% 0% 0% 0% 0% 5% 13%
Winter 4% 11% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 13%
DON'T KNOW 37% 56% 100% 29% 0% 38% 60% 25% 29% 0% 50% 33% 0% 33% 75% 0% 29% 0% 26% 63%
N 27 9 2 7 3 16 5 4 7 0 2 6 0 3 4 0 7 3 19 8
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YES 36% 44% 0% 29% 67% 47% 60% 40% 43% 0% 0% 17% 0% 33% 75% 0% 29% 67% 35% 38%
NO 25% 44% 0% 14% 33% 18% 40% 0% 14% 0% 0% 50% 0% 33% 25% 0% 14% 33% 25% 25%
DON'T KNOW 39% 11% 100% 57% 0% 35% 0% 60% 43% 0% 100% 33% 0% 33% 0% 0% 57% 0% 40% 38%
N 28 9 2 7 3 17 5 5 7 0 2 6 0 3 4 0 7 3 20 8
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1 NOT AT ALL INFLUENTIAL 39% 56% 0% 14% 33% 24% 40% 20% 14% 0% 50% 67% 0% 67% 25% 0% 14% 33% 35% 50%
3 4% 0% 0% 14% 0% 6% 0% 0% 14% 0% 0% 0% 0% 0% 0% 0% 14% 0% 5% 0%
5 11% 11% 50% 0% 0% 12% 20% 20% 0% 0% 50% 0% 0% 0% 25% 0% 0% 0% 5% 25%
6 7% 0% 0% 29% 0% 12% 0% 20% 14% 0% 0% 0% 0% 0% 0% 0% 29% 0% 10% 0%
7 7% 0% 0% 14% 0% 12% 20% 0% 14% 0% 0% 0% 0% 0% 0% 0% 14% 0% 10% 0%
8 7% 0% 0% 14% 33% 12% 0% 20% 14% 0% 0% 0% 0% 0% 0% 0% 14% 33% 10% 0%
9 7% 11% 0% 0% 0% 6% 20% 0% 0% 0% 0% 17% 0% 0% 25% 0% 0% 0% 5% 13%
10 EXTREMELY INFLUENTIAL 11% 22% 0% 0% 33% 12% 0% 20% 14% 0% 0% 0% 0% 33% 25% 0% 0% 33% 10% 13%
DON'T KNOW 7% 0% 50% 14% 0% 6% 0% 0% 14% 0% 0% 17% 0% 0% 0% 0% 14% 0% 10% 0%
N 28 9 2 7 3 17 5 5 7 0 2 6 0 3 4 0 7 3 20 8
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Standard efficiency 11% 0% 0% 33% 0% 14% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 33% 0% 17% 0%
High efficiency 89% 0% 100% 67% 100% 86% 0% 100% 67% 100% 0% 100% 0% 100% 0% 100% 67% 100% 83% 100%
N 9 0 1 3 3 7 0 3 3 1 0 1 0 1 0 1 3 3 6 3

C14a_N. Do you recall the approximate date that 
your company installed COOLING_TECH1? To

ta
l

C14b_N. What is the approximate month? To
ta

l

C15_N. Was COOLING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

C16_N. How much did the &SURV_TYPE 
influence your company to install that cooling 
equipment? To

ta
l

C7_P. Was/were the COOLING_TECH1 that your
company installed standard or high efficiency? To

ta
l
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SEER (Seasonal Energy Efficiency Ratio) 11% 0% 0% 0% 33% 14% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 17% 0%
Other - RECORD 11% 0% 100% 0% 0% 14% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 33%
DON'T KNOW 78% 0% 0% 100% 67% 71% 0% 67% 100% 0% 0% 100% 0% 100% 0% 0% 100% 67% 83% 67%
N 9 0 1 3 3 7 0 3 3 1 0 1 0 1 0 1 3 3 6 3

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

Contractor 43% . . 33% 50% 40% . 50% 33% . . 100% . 0% . . 33% 50% 40% 50%
SEER Seasonal Energy Efficiency Rating 0% . . 0% 0% 0% . 0% 0% . . 0% . 0% . . 0% 0% 0% 0%
Utility recommendation, rebate 0% . . 0% 0% 0% . 0% 0% . . 0% . 0% . . 0% 0% 0% 0%
EER Energy Efficiency Ratio 0% . . 0% 0% 0% . 0% 0% . . 0% . 0% . . 0% 0% 0% 0%
Energy Star label 0% . . 0% 0% 0% . 0% 0% . . 0% . 0% . . 0% 0% 0% 0%
Energy Efficiency Rating 14% . . 33% 0% 20% . 0% 33% . . 0% . 0% . . 33% 0% 20% 0%
Supplier 43% . . 33% 50% 40% . 50% 33% . . 0% . 100% . . 33% 50% 40% 50%
Manufacturer 0% . . 0% 0% 0% . 0% 0% . . 0% . 0% . . 0% 0% 0% 0%
OTHER - RECORD 0% . . 0% 0% 0% . 0% 0% . . 0% . 0% . . 0% 0% 0% 0%
REFUSED 0% . . 0% 0% 0% . 0% 0% . . 0% . 0% . . 0% 0% 0% 0%
DON'T KNOW 0% . . 0% 0% 0% . 0% 0% . . 0% . 0% . . 0% 0% 0% 0%
N 7 0 0 3 2 5 0 2 3 0 0 1 0 1 0 0 3 2 5 2
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2005 (2 years ago) 22% 0% 0% 0% 67% 29% 0% 67% 0% 0% 0% 0% 0% 0% 0% 0% 0% 67% 33% 0%
2006 (last year) or 56% 0% 100% 100% 0% 57% 0% 0% 100% 100% 0% 100% 0% 0% 0% 100% 100% 0% 50% 67%
2007 (this year) 22% 0% 0% 0% 33% 14% 0% 33% 0% 0% 0% 0% 0% 100% 0% 0% 0% 33% 17% 33%
N 9 0 1 3 3 7 0 3 3 1 0 1 0 1 0 1 3 3 6 3
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To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

April 22% 0% 0% 33% 33% 29% 0% 33% 33% 0% 0% 0% 0% 0% 0% 0% 33% 33% 33% 0%
July 11% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33%
August 11% 0% 100% 0% 0% 14% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 33%
Spring 11% 0% 0% 0% 33% 14% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 17% 0%
Winter 11% 0% 0% 33% 0% 14% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 33% 0% 17% 0%
DON'T KNOW 33% 0% 0% 33% 33% 29% 0% 33% 33% 0% 0% 0% 0% 100% 0% 0% 33% 33% 33% 33%
N 9 0 1 3 3 7 0 3 3 1 0 1 0 1 0 1 3 3 6 3
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YES 22% 0% 0% 33% 33% 29% 0% 33% 33% 0% 0% 0% 0% 0% 0% 0% 33% 33% 33% 0%
NO 44% 0% 100% 67% 33% 57% 0% 33% 67% 100% 0% 0% 0% 0% 0% 100% 67% 33% 50% 33%
DON'T KNOW 33% 0% 0% 0% 33% 14% 0% 33% 0% 0% 0% 100% 0% 100% 0% 0% 0% 33% 17% 67%
N 9 0 1 3 3 7 0 3 3 1 0 1 0 1 0 1 3 3 6 3

C10_P. Please indicate the units for that efficiency 
rating (such as energy efficiency ratio or EER) To

ta
l

C11_P. How do you distinguish between an energy
efficient air conditioner and a standard efficiency 
air conditioner? To

ta
l

C14a_P. Do you recall the approximate date that 
your company installed COOLING_TECH1? To

ta
l

C14b_P. What is the approximate month? To
ta

l

C15_P. Was COOLING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l
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1 NOT AT ALL INFLUENTIAL 44% 0% 0% 67% 33% 43% 0% 33% 67% 0% 0% 0% 0% 100% 0% 0% 67% 33% 50% 33%
2 11% 0% 0% 0% 33% 14% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 17% 0%
5 22% 0% 0% 0% 33% 14% 0% 33% 0% 0% 0% 100% 0% 0% 0% 0% 0% 33% 17% 33%
8 11% 0% 0% 33% 0% 14% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 33% 0% 17% 0%
10 EXTREMELY INFLUENTIAL 11% 0% 100% 0% 0% 14% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 33%
N 9 0 1 3 3 7 0 3 3 1 0 1 0 1 0 1 3 3 6 3
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 
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Standard efficiency 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 50%
High efficiency 67% 67% 0% 0% 0% 100% 0% 100% 100% 0% 0% 100% 0% 50% 100% 0% 0% 0% 75% 50%
DON'T KNOW 17% 33% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
N 6 3 0 0 0 2 0 1 1 0 1 1 0 2 1 0 0 0 4 2
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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SEER (Seasonal Energy Efficiency Ratio) 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 50%
DON'T KNOW 80% 100% 0% 0% 0% 100% 0% 100% 100% 0% 0% 100% 0% 50% 100% 0% 0% 0% 100% 50%
N 5 2 0 0 0 2 0 1 1 0 0 1 0 2 1 0 0 0 3 2
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 
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Contractor 0% 0% . . . 0% . 0% 0% . . 0% . 0% 0% . . . 0% 0%
SEER Seasonal Energy Efficiency Rating 0% 0% . . . 0% . 0% 0% . . 0% . 0% 0% . . . 0% 0%
Utility recommendation, rebate 0% 0% . . . 0% . 0% 0% . . 0% . 0% 0% . . . 0% 0%
EER Energy Efficiency Ratio 0% 0% . . . 0% . 0% 0% . . 0% . 0% 0% . . . 0% 0%
Energy Star label 25% 0% . . . 50% . 100% 0% . . 0% . 0% 0% . . . 33% 0%
Energy Efficiency Rating 25% 50% . . . 0% . 0% 0% . . 100% . 0% 0% . . . 33% 0%
Supplier 0% 0% . . . 0% . 0% 0% . . 0% . 0% 0% . . . 0% 0%
Manufacturer 0% 0% . . . 0% . 0% 0% . . 0% . 0% 0% . . . 0% 0%
OTHER - RECORD 0% 0% . . . 0% . 0% 0% . . 0% . 0% 0% . . . 0% 0%
REFUSED 0% 0% . . . 0% . 0% 0% . . 0% . 0% 0% . . . 0% 0%
DON'T KNOW 50% 50% . . . 50% . 0% 100% . . 0% . 100% 100% . . . 33% 100%
N 4 2 0 0 0 2 0 1 1 0 0 1 0 1 1 0 0 0 3 1
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2004 (3 years ago) 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 50%
2006 (last year) or 50% 33% 0% 0% 0% 50% 0% 100% 0% 0% 100% 0% 0% 50% 0% 0% 0% 0% 50% 50%
2007 (this year) 33% 67% 0% 0% 0% 50% 0% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 50% 0%
N 6 3 0 0 0 2 0 1 1 0 1 1 0 2 1 0 0 0 4 2

C16_P. How much did the &SURV_TYPE 
influence your company to install that cooling 
equipment? To

ta
l

C7_Q. Was/were the COOLING_TECH1 that 
your company installed standard or high efficiency? To

ta
l

C10_Q. Please indicate the units for that efficiency 
rating (such as energy efficiency ratio or EER) To

ta
l

C11_Q. How do you distinguish between an energy
efficient air conditioner and a standard efficiency 
air conditioner? To

ta
l

C14a_Q. Do you recall the approximate date that 
your company installed COOLING_TECH1? To

ta
l
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May 33% 67% 0% 0% 0% 50% 0% 0% 100% 0% 0% 100% 0% 0% 100% 0% 0% 0% 50% 0%
September 17% 33% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
Summer 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 50%
Winter 17% 0% 0% 0% 0% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0%
DON'T KNOW 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 50%
N 6 3 0 0 0 2 0 1 1 0 1 1 0 2 1 0 0 0 4 2
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YES 17% 0% 0% 0% 0% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0%
NO 67% 67% 0% 0% 0% 50% 0% 0% 100% 0% 0% 100% 0% 100% 100% 0% 0% 0% 50% 100%
DON'T KNOW 17% 33% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
N 6 3 0 0 0 2 0 1 1 0 1 1 0 2 1 0 0 0 4 2
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1 NOT AT ALL INFLUENTIAL 67% 67% 0% 0% 0% 0% 0% 0% 0% 0% 100% 100% 0% 100% 0% 0% 0% 0% 50% 100%
3 17% 33% 0% 0% 0% 50% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 25% 0%
10 EXTREMELY INFLUENTIAL 17% 0% 0% 0% 0% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0%
N 6 3 0 0 0 2 0 1 1 0 1 1 0 2 1 0 0 0 4 2
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High efficiency 100% 0% 0% 0% 100% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 100% 0%
N 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 1 1 0
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DON'T KNOW 100% 0% 0% 0% 100% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 100% 0%
N 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 1 1 0
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Contractor 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
SEER Seasonal Energy Efficiency Rating 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
Utility recommendation, rebate 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
EER Energy Efficiency Ratio 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
Energy Star label 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
Energy Efficiency Rating 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
Supplier 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
Manufacturer 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
OTHER - RECORD 100% . . . 100% 100% . 100% . . . . . . . . . 100% 100% .
REFUSED 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
DON'T KNOW 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
N 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 1 1 0

C14b_Q. What is the approximate month? To
ta

l

C15_Q. Was COOLING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

C16_Q. How much did the &SURV_TYPE 
influence your company to install that cooling 
equipment? To

ta
l

C7_R. Was/were the COOLING_TECH1 that 
your company installed standard or high efficiency? To

ta
l

C10_R. Please indicate the units for that efficiency 
rating (such as energy efficiency ratio or EER) To

ta
l

C11_R. How do you distinguish between an energy
efficient air conditioner and a standard efficiency 
air conditioner? To

ta
l
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2004 (3 years ago) 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 20%
2005 (2 years ago) 38% 67% 33% 0% 0% 60% 100% 0% 50% 100% 0% 33% 33% 0% 100% 100% 0% 0% 38% 40%
2006 (last year) or 23% 33% 33% 0% 0% 0% 0% 0% 0% 0% 100% 33% 33% 0% 0% 0% 0% 0% 13% 40%
2007 (this year) 31% 0% 33% 100% 100% 40% 0% 100% 50% 0% 0% 33% 33% 0% 0% 0% 100% 100% 50% 0%
N 13 3 3 2 1 5 1 1 2 1 1 3 3 1 1 1 1 1 8 5
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January 8% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 13% 0%
February 15% 0% 33% 0% 100% 20% 0% 100% 0% 0% 0% 0% 33% 0% 0% 0% 0% 100% 25% 0%
March 8% 0% 0% 50% 0% 20% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 100% 0% 13% 0%
April 23% 33% 0% 0% 0% 40% 0% 0% 50% 100% 0% 0% 0% 100% 100% 0% 0% 0% 25% 20%
July 8% 0% 33% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 13% 0%
November 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 20%
Spring 23% 67% 33% 0% 0% 20% 100% 0% 0% 0% 0% 33% 33% 0% 0% 100% 0% 0% 13% 40%
DON'T KNOW 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 20%
N 13 3 3 2 1 5 1 1 2 1 1 3 3 1 1 1 1 1 8 5
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YES 15% 0% 0% 50% 0% 20% 0% 0% 0% 100% 0% 33% 0% 0% 0% 0% 0% 0% 25% 0%
NO 62% 100% 67% 0% 100% 40% 0% 100% 50% 0% 100% 67% 100% 0% 100% 0% 0% 100% 63% 60%
DON'T KNOW 23% 0% 33% 50% 0% 40% 100% 0% 50% 0% 0% 0% 0% 100% 0% 100% 100% 0% 13% 40%
N 13 3 3 2 1 5 1 1 2 1 1 3 3 1 1 1 1 1 8 5
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1 NOT AT ALL INFLUENTIAL 23% 33% 67% 0% 0% 20% 100% 0% 0% 0% 0% 0% 67% 0% 0% 100% 0% 0% 25% 20%
2 8% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 20%
3 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 20%
4 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 20%
6 8% 33% 0% 0% 0% 20% 0% 0% 50% 0% 0% 0% 0% 0% 100% 0% 0% 0% 13% 0%
7 8% 0% 33% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 13% 0%
8 8% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 13% 0%
9 8% 0% 0% 0% 0% 20% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 13% 0%
DON'T KNOW 23% 0% 0% 50% 100% 40% 0% 100% 50% 0% 0% 0% 0% 100% 0% 0% 100% 100% 25% 20%
N 13 3 3 2 1 5 1 1 2 1 1 3 3 1 1 1 1 1 8 5
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YES 9% 8% 8% 6% 9% 9% 4% 9% 11% 10% 9% 6% 13% 15% 7% 15% 6% 9% 8% 12%
NO 69% 73% 74% 67% 64% 70% 76% 70% 63% 75% 69% 72% 63% 56% 75% 69% 66% 66% 69% 69%
DON'T KNOW 22% 19% 18% 27% 27% 22% 20% 21% 26% 15% 22% 23% 25% 30% 18% 15% 27% 25% 23% 19%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84

C14a_R. Do you recall the approximate date that 
your company installed COOLING_TECH1? To

ta
l

C14b_R. What is the approximate month? To
ta

l

C15_R. Was COOLING_TECH1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

C16_R. How much did the &SURV_TYPE 
influence your company to install that cooling 
equipment? To

ta
l

C33. Were there any cooling equipment 
recommendations made in &SURV_TYPE that 
your company decided not to install or that have 
not yet been installed?? To

ta
l
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Product was not available 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Could not find a service provider 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Amount of savings did not justify added 9% 0% 0% 40% 0% 16% 0% 11% 17% 50% 0% 0% 0% 0% 0% 0% 40% 0% 12% 0%
Other priorities for capital spending 14% 0% 0% 0% 40% 21% 0% 33% 0% 50% 0% 0% 0% 25% 0% 0% 0% 40% 16% 10%
Do not have enough money 34% 30% 67% 40% 40% 26% 0% 33% 33% 0% 50% 50% 0% 50% 0% 50% 40% 40% 32% 40%
Haven't had enough time 3% 0% 0% 0% 0% 5% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0%
High initial cost 11% 20% 0% 0% 0% 21% 50% 11% 17% 50% 0% 0% 0% 0% 100% 0% 0% 0% 12% 10%
Life left in existing equipment 9% 10% 0% 0% 20% 5% 0% 11% 0% 0% 17% 0% 0% 25% 0% 0% 0% 20% 4% 20%
Owner unwilling 6% 10% 0% 20% 0% 5% 0% 0% 17% 0% 0% 25% 0% 0% 0% 0% 20% 0% 8% 0%
Suggestions not applicable 14% 20% 33% 0% 0% 5% 0% 0% 17% 0% 33% 0% 50% 25% 0% 50% 0% 0% 12% 20%
RECORD OTHER 9% 10% 0% 20% 0% 5% 0% 0% 17% 0% 0% 25% 50% 0% 0% 0% 20% 0% 8% 10%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 35 10 3 5 5 19 2 9 6 2 6 4 2 4 2 2 5 5 25 10
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YES 9% 3% 8% 10% 20% 12% 4% 20% 7% 5% 2% 3% 13% 11% 4% 8% 12% 21% 9% 8%
NO 87% 93% 82% 84% 75% 83% 90% 78% 81% 95% 91% 94% 88% 89% 93% 85% 82% 74% 86% 89%
DON'T KNOW 4% 4% 11% 6% 5% 5% 6% 2% 11% 0% 8% 3% 0% 0% 4% 8% 6% 6% 5% 2%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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Split system air conditioner (compressor 9% 0% 0% 11% 0% 11% 0% 15% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 11% 0%
Package air conditioning system (one com 23% 50% 0% 22% 27% 19% 0% 25% 0% 0% 0% 50% 50% 33% 0% 0% 22% 27% 18% 43%
Package Terminal A/C (Hotel/Motel units) 6% 0% 0% 11% 9% 7% 0% 10% 0% 0% 0% 0% 0% 0% 0% 0% 11% 9% 7% 0%
Remote Condensing Unit 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Evaporative (swamp) coolers 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Water Chillers 9% 0% 0% 0% 27% 11% 0% 15% 0% 0% 0% 0% 0% 0% 0% 0% 0% 27% 11% 0%
Evaporative Condenser 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Cooling Tower 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Adjustable Speed Drives (vsd var speed d 3% 0% 0% 0% 0% 4% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0%
Energy Management System (EMS) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Reflective Window film 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
HVAC Controls-Bypass timer 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
HVAC Controls-Time Clock 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
THERMOSTAT -HVAC Controls-Set Back Progr 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Thermal Energy Storage (ice storage/chil 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Indv A/C or Heat Pump Units(rooftop unit 6% 0% 0% 0% 9% 4% 50% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 9% 4% 14%
Window/Wall Air conditioning units 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
AC replaced by fans 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Refrigeration 3% 25% 0% 0% 0% 4% 0% 5% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 14%
Heating 3% 0% 0% 0% 0% 4% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0%
AC unspecified 6% 0% 0% 11% 0% 7% 0% 10% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 7% 0%
Air handler / flow controller 9% 0% 0% 0% 27% 11% 0% 15% 0% 0% 0% 0% 0% 0% 0% 0% 0% 27% 11% 0%
Economizer 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Compressor 9% 0% 0% 22% 0% 11% 0% 5% 25% 100% 0% 0% 0% 0% 0% 0% 22% 0% 11% 0%
Other - RECORD 6% 25% 33% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 33% 0% 0% 0% 0% 4% 14%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 17% 0% 67% 33% 0% 15% 0% 5% 75% 0% 0% 50% 50% 0% 0% 100% 33% 0% 18% 14%
N 35 4 3 9 11 27 2 20 4 1 1 2 2 3 1 1 9 11 28 7

GAS APPLIANCE CHANGES
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 14% 16% 11% 15% 18% 17% 14% 14% 24% 15% 9% 14% 6% 15% 25% 8% 16% 19% 14% 15%
NO 85% 84% 87% 83% 82% 82% 86% 85% 72% 80% 91% 86% 94% 85% 75% 85% 82% 81% 85% 85%
DON'T KNOW 1% 0% 3% 2% 0% 2% 0% 1% 4% 5% 0% 0% 0% 0% 0% 8% 3% 0% 1% 0%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84

C39. What are the primary reasons your company 
has not implemented these cooling equipment 
recommendations (to date)? To

ta
l

C35.  Does your company have any plans to install 
high efficiecy cooling equipment within the next 
year? To

ta
l

C37. Please describe the high efficiency cooling 
equipment your company plans to install within the 
next year. To

ta
l

G1. Since January 2004, did your company install 
any gas appliances at your facility, such as a boiler
water heater, furnace, gas booster for dishwasher? To

ta
l
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Boilers 22% 16% 50% 8% 60% 27% 14% 50% 15% 0% 17% 20% 0% 0% 14% 100% 8% 60% 22% 23%
Water Heaters 41% 47% 50% 31% 40% 38% 29% 43% 38% 33% 17% 40% 100% 100% 43% 100% 33% 40% 38% 54%
Furnaces 16% 16% 0% 23% 0% 16% 29% 0% 23% 33% 17% 20% 0% 0% 29% 0% 25% 0% 16% 15%
Gas boosters for dishwasher 2% 0% 0% 0% 10% 3% 0% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 10% 2% 0%
Gas range(Stove)/oven/fryer/broiler 28% 32% 25% 38% 20% 24% 14% 21% 31% 33% 67% 30% 0% 0% 14% 0% 33% 20% 29% 23%
Clothes Dryer 2% 0% 0% 0% 0% 3% 14% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0%
Furnace for industrial process 3% 0% 0% 15% 0% 5% 0% 0% 15% 0% 0% 0% 0% 0% 0% 0% 17% 0% 4% 0%
Gas log fireplace 2% 5% 0% 0% 0% 3% 14% 0% 0% 0% 0% 0% 0% 0% 14% 0% 0% 0% 2% 0%
Other - record 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 8%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 58 19 4 13 10 37 7 14 13 3 6 10 1 4 7 1 12 10 45 13
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High efficiency 92% 67% 100% 100% 100% 90% 100% 100% 50% 0% 100% 100% 0% 0% 0% 100% 100% 100% 90% 100%
DON'T KNOW 8% 33% 0% 0% 0% 10% 0% 0% 50% 0% 0% 0% 0% 0% 100% 0% 0% 0% 10% 0%
N 13 3 2 1 6 10 1 7 2 0 1 2 0 0 1 1 1 6 10 3
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Record UNITS of efficiency rating 17% 0% 0% 0% 33% 22% 0% 29% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 22% 0%
DON'T KNOW 83% 100% 100% 100% 67% 78% 100% 71% 100% 0% 100% 100% 0% 0% 0% 100% 100% 67% 78% 100%
N 12 2 2 1 6 9 1 7 1 0 1 2 0 0 0 1 1 6 9 3
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Contractor 30% 50% 0% 100% 25% 29% 0% 40% 0% . 0% 50% . . . 0% 100% 25% 29% 33%
It's new, so efficient 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . . 0% 0% 0% 0% 0%
AFUE (Annual Fuel Utilization efficiency 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . . 0% 0% 0% 0% 0%
EF/Energy Factor 10% 0% 0% 0% 25% 14% 0% 20% 0% . 0% 0% . . . 0% 0% 25% 14% 0%
RE/Recovery Efficiency 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . . 0% 0% 0% 0% 0%
Energy Efficiency Rating 20% 0% 50% 0% 25% 29% 0% 20% 100% . 0% 0% . . . 100% 0% 25% 29% 0%
Utility recommendation, rebate 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . . 0% 0% 0% 0% 0%
Supplier 10% 0% 0% 0% 25% 14% 0% 20% 0% . 0% 0% . . . 0% 0% 25% 14% 0%
Manufacturer 10% 0% 0% 0% 25% 14% 0% 20% 0% . 0% 0% . . . 0% 0% 25% 14% 0%
Other- record 30% 50% 0% 0% 25% 29% 100% 20% 0% . 100% 0% . . . 0% 0% 25% 29% 33%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% . . . 0% 0% 0% 0% 0%
DON'T KNOW 10% 0% 50% 0% 0% 0% 0% 0% 0% . 0% 50% . . . 0% 0% 0% 0% 33%
N 10 2 2 1 4 7 1 5 1 0 1 2 0 0 0 1 1 4 7 3
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2004 (3 years ago) 23% 0% 50% 0% 33% 20% 0% 29% 0% 0% 0% 50% 0% 0% 0% 0% 0% 33% 20% 33%
2005 (2 years ago) 15% 33% 0% 0% 17% 20% 0% 14% 50% 0% 0% 0% 0% 0% 100% 0% 0% 17% 20% 0%
2006 (last year) or 15% 0% 0% 0% 33% 20% 0% 29% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 20% 0%
2007 (this year) 23% 33% 50% 0% 0% 20% 100% 0% 50% 0% 100% 0% 0% 0% 0% 100% 0% 0% 20% 33%
DON'T KNOW 23% 33% 0% 100% 17% 20% 0% 29% 0% 0% 0% 50% 0% 0% 0% 0% 100% 17% 20% 33%
N 13 3 2 1 6 10 1 7 2 0 1 2 0 0 1 1 1 6 10 3

G3. What types of gas appliances were installed? To
ta

l

G7_A. Was GASAPP1 that your company 
installed standard or high efficiency? To

ta
l

G10_A. Please indicate the units for that efficiency
rating (such as annual fuel utilization efficiency) To

ta
l

G11_A. How do you distinguish between an 
energy efficient and a standard efficiency 
GASAPP1? To

ta
l

G14a_A. Do you recall the approximate date that 
your company installed GASAPP1? To

ta
l
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February 10% 0% 0% 0% 0% 13% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 13% 0%
March 10% 0% 50% 0% 0% 13% 0% 0% 50% 0% 0% 0% 0% 0% 0% 100% 0% 0% 13% 0%
April 10% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 50%
Spring 30% 50% 0% 0% 40% 38% 0% 40% 50% 0% 0% 0% 0% 0% 100% 0% 0% 40% 38% 0%
Fall 10% 0% 0% 0% 20% 13% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 13% 0%
Winter 20% 0% 0% 0% 40% 25% 0% 40% 0% 0% 0% 0% 0% 0% 0% 0% 0% 40% 25% 0%
DON'T KNOW 10% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 50%
N 10 2 2 0 5 8 1 5 2 0 1 1 0 0 1 1 0 5 8 2
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Results by 
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YES 31% 0% 100% 0% 17% 30% 100% 14% 50% 0% 0% 50% 0% 0% 0% 100% 0% 17% 30% 33%
NO 54% 100% 0% 100% 50% 50% 0% 57% 50% 0% 100% 50% 0% 0% 100% 0% 100% 50% 50% 67%
DON'T KNOW 15% 0% 0% 0% 33% 20% 0% 29% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 20% 0%
N 13 3 2 1 6 10 1 7 2 0 1 2 0 0 1 1 1 6 10 3
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1 NOT AT ALL INFLUENTIAL 38% 33% 0% 100% 50% 40% 0% 57% 0% 0% 100% 0% 0% 0% 0% 0% 100% 50% 40% 33%
2 15% 33% 0% 0% 17% 20% 0% 14% 50% 0% 0% 0% 0% 0% 100% 0% 0% 17% 20% 0%
3 8% 0% 0% 0% 17% 10% 0% 14% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 10% 0%
5 8% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 33%
7 15% 0% 100% 0% 0% 10% 0% 0% 50% 0% 0% 50% 0% 0% 0% 100% 0% 0% 10% 33%
10 EXTREMELY INFLUENTIAL 15% 0% 0% 0% 17% 20% 100% 14% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 20% 0%
N 13 3 2 1 6 10 1 7 2 0 1 2 0 0 1 1 1 6 10 3
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Results by 
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Standard efficiency 18% 13% 50% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 75% 0% 0% 0% 0% 6% 50%
High efficiency 77% 88% 50% 67% 100% 92% 100% 83% 100% 100% 100% 75% 0% 25% 100% 100% 67% 100% 88% 50%
DON'T KNOW 5% 0% 0% 33% 0% 8% 0% 17% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 6% 0%
N 22 8 2 3 4 13 2 6 4 1 1 4 0 4 3 1 3 4 16 6
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Record UNITS of efficiency rating 5% 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 7% 0%
DON'T KNOW 95% 88% 100% 100% 100% 100% 100% 100% 100% 100% 100% 75% 0% 100% 100% 100% 100% 100% 93% 100%
N 21 8 2 2 4 12 2 5 4 1 1 4 0 4 3 1 2 4 15 6

G14b_A. What is the approximate month? To
ta

l

G15_A. Was GASAPP 1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

G16_A. How much did the &SURV_TYPE 
influence your company to install that gas 
equipment? To

ta
l

G7_B. Was GASAPP1 that your company 
installed standard or high efficiency? To

ta
l

G10_B. Please indicate the units for that efficiency 
rating (such as annual fuel utilization efficiency) To

ta
l
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Contractor 15% 0% 0% 50% 50% 25% 0% 40% 25% 0% 0% 0% . 0% 0% 0% 50% 50% 21% 0%
It's new, so efficient 10% 14% 0% 0% 0% 8% 0% 0% 0% 100% 0% 33% . 0% 0% 0% 0% 0% 7% 17%
AFUE (Annual Fuel Utilization efficiency 15% 14% 50% 50% 0% 8% 0% 0% 25% 0% 0% 67% . 0% 0% 0% 50% 0% 21% 0%
EF/Energy Factor 5% 0% 0% 0% 25% 8% 0% 20% 0% 0% 0% 0% . 0% 0% 0% 0% 25% 7% 0%
RE/Recovery Efficiency 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0%
Energy Efficiency Rating 15% 29% 0% 0% 0% 8% 50% 0% 0% 0% 100% 0% . 25% 33% 0% 0% 0% 14% 17%
Utility recommendation, rebate 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0%
Supplier 10% 0% 0% 0% 50% 17% 0% 40% 0% 0% 0% 0% . 0% 0% 0% 0% 50% 14% 0%
Manufacturer 5% 0% 0% 0% 25% 8% 0% 20% 0% 0% 0% 0% . 0% 0% 0% 0% 25% 7% 0%
Other- record 20% 43% 50% 0% 0% 25% 50% 0% 50% 0% 0% 0% . 25% 67% 100% 0% 0% 14% 33%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 15% 0% 0% 0% 0% 8% 0% 20% 0% 0% 0% 0% . 50% 0% 0% 0% 0% 7% 33%
N 20 7 2 2 4 12 2 5 4 1 1 3 0 4 3 1 2 4 14 6
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2004 (3 years ago) 9% 13% 0% 33% 0% 15% 50% 0% 25% 0% 0% 0% 0% 0% 33% 0% 33% 0% 13% 0%
2005 (2 years ago) 36% 38% 50% 33% 25% 15% 0% 33% 0% 0% 0% 100% 0% 50% 0% 0% 33% 25% 31% 50%
2006 (last year) or 32% 25% 50% 0% 50% 38% 0% 33% 50% 100% 100% 0% 0% 25% 33% 100% 0% 50% 38% 17%
2007 (this year) 14% 25% 0% 0% 0% 15% 50% 17% 0% 0% 0% 0% 0% 25% 33% 0% 0% 0% 6% 33%
DON'T KNOW 9% 0% 0% 33% 25% 15% 0% 17% 25% 0% 0% 0% 0% 0% 0% 0% 33% 25% 13% 0%
N 22 8 2 3 4 13 2 6 4 1 1 4 0 4 3 1 3 4 16 6
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To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

January 5% 13% 0% 0% 0% 9% 50% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 17%
February 5% 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 17%
March 5% 0% 0% 0% 0% 9% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0%
April 10% 13% 50% 0% 0% 9% 0% 0% 33% 0% 0% 0% 0% 25% 0% 100% 0% 0% 7% 17%
May 5% 0% 0% 0% 0% 9% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0%
Spring 5% 0% 0% 0% 33% 9% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 7% 0%
Summer 10% 0% 0% 50% 33% 18% 0% 40% 0% 0% 0% 0% 0% 0% 0% 0% 50% 33% 14% 0%
DON'T KNOW 55% 63% 50% 50% 33% 36% 50% 20% 67% 0% 100% 75% 0% 75% 67% 0% 50% 33% 57% 50%
N 20 8 2 2 3 11 2 5 3 1 1 4 0 4 3 1 2 3 14 6
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YES 23% 25% 0% 33% 25% 23% 0% 17% 50% 0% 100% 0% 0% 25% 33% 0% 33% 25% 25% 17%
NO 55% 50% 50% 33% 75% 54% 0% 83% 25% 100% 0% 75% 0% 50% 0% 100% 33% 75% 56% 50%
DON'T KNOW 23% 25% 50% 33% 0% 23% 100% 0% 25% 0% 0% 25% 0% 25% 67% 0% 33% 0% 19% 33%
N 22 8 2 3 4 13 2 6 4 1 1 4 0 4 3 1 3 4 16 6
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1 NOT AT ALL INFLUENTIAL 41% 25% 50% 33% 75% 38% 0% 67% 0% 100% 0% 75% 0% 25% 0% 0% 33% 75% 50% 17%
2 5% 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 17%
3 9% 0% 0% 0% 25% 15% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 13% 0%
5 18% 25% 50% 0% 0% 15% 50% 0% 25% 0% 100% 0% 0% 25% 33% 100% 0% 0% 13% 33%
7 9% 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 33%
8 5% 0% 0% 33% 0% 8% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 33% 0% 6% 0%
9 5% 13% 0% 0% 0% 8% 50% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 6% 0%
10 EXTREMELY INFLUENTIAL 5% 13% 0% 0% 0% 8% 0% 0% 25% 0% 0% 0% 0% 0% 33% 0% 0% 0% 6% 0%
DON'T KNOW 5% 0% 0% 33% 0% 8% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 33% 0% 6% 0%
N 22 8 2 3 4 13 2 6 4 1 1 4 0 4 3 1 3 4 16 6

G11_B. How do you distinguish between an energy
efficient and a standard efficiency GASAPP1? To

ta
l

G14a_B. Do you recall the approximate date that 
your company installed GASAPP1? To

ta
l

G14b_B. What is the approximate month? To
ta

l

G15_B. Was GASAPP 1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

G16_B. How much did the &SURV_TYPE 
influence your company to install that gas 
equipment? To

ta
l
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High efficiency 88% 67% 0% 100% 0% 80% 50% 0% 100% 100% 100% 100% 0% 0% 50% 0% 100% 0% 83% 100%
DON'T KNOW 13% 33% 0% 0% 0% 20% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 17% 0%
N 8 3 0 2 0 5 2 0 2 1 1 2 0 0 2 0 2 0 6 2
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Results by 
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Record UNITS of efficiency rating 17% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
DON'T KNOW 83% 50% 0% 100% 0% 100% 100% 0% 100% 100% 0% 100% 0% 0% 100% 0% 100% 0% 75% 100%
N 6 2 0 2 0 4 1 0 2 1 1 1 0 0 1 0 2 0 4 2
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2004 (3 years ago) 13% 0% 0% 50% 0% 20% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 17% 0%
2005 (2 years ago) 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 50%
2006 (last year) or 38% 67% 0% 50% 0% 60% 100% 0% 50% 0% 0% 0% 0% 0% 100% 0% 50% 0% 33% 50%
2007 (this year) 13% 33% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 17% 0%
DON'T KNOW 25% 0% 0% 0% 0% 20% 0% 0% 0% 100% 0% 50% 0% 0% 0% 0% 0% 0% 33% 0%
N 8 3 0 2 0 5 2 0 2 1 1 2 0 0 2 0 2 0 6 2
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January 17% 33% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
May 17% 33% 0% 0% 0% 25% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 50%
July 17% 33% 0% 0% 0% 25% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 25% 0%
DON'T KNOW 50% 0% 0% 100% 0% 50% 0% 0% 100% 0% 0% 100% 0% 0% 0% 0% 100% 0% 50% 50%
N 6 3 0 2 0 4 2 0 2 0 1 1 0 0 2 0 2 0 4 2
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YES 13% 0% 0% 50% 0% 20% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 17% 0%
NO 63% 100% 0% 0% 0% 60% 100% 0% 0% 100% 100% 50% 0% 0% 100% 0% 0% 0% 67% 50%
DON'T KNOW 25% 0% 0% 50% 0% 20% 0% 0% 50% 0% 0% 50% 0% 0% 0% 0% 50% 0% 17% 50%
N 8 3 0 2 0 5 2 0 2 1 1 2 0 0 2 0 2 0 6 2
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1 NOT AT ALL INFLUENTIAL 75% 100% 0% 0% 0% 60% 100% 0% 0% 100% 100% 100% 0% 0% 100% 0% 0% 0% 67% 100%
8 13% 0% 0% 50% 0% 20% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 17% 0%
DON'T KNOW 13% 0% 0% 50% 0% 20% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 50% 0% 17% 0%
N 8 3 0 2 0 5 2 0 2 1 1 2 0 0 2 0 2 0 6 2

G7_C. Was GASAPP1 that your company 
installed standard or high efficiency? To

ta
l

G10_C. Please indicate the units for that efficiency 
rating (such as annual fuel utilization efficiency) To

ta
l

G14a_C. Do you recall the approximate date that 
your company installed GASAPP1? To

ta
l

G14b_C. What is the approximate month? To
ta

l

G15_C. Was GASAPP 1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

G16_C. How much did the &SURV_TYPE 
influence your company to install that gas 
equipment? To

ta
l
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N 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 1 1 0
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Contractor 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
It's new, so efficient 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
AFUE (Annual Fuel Utilization efficiency 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
EF/Energy Factor 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
RE/Recovery Efficiency 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
Energy Efficiency Rating 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
Utility recommendation, rebate 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
Supplier 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
Manufacturer 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
Other- record 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
REFUSED 0% . . . 0% 0% . 0% . . . . . . . . . 0% 0% .
DON'T KNOW 100% . . . 100% 100% . 100% . . . . . . . . . 100% 100% .
N 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 1 1 0
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N 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 1 1 0
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N 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 1 1 0
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10 EXTREMELY INFLUENTIAL 100% 0% 0% 0% 100% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 100% 0%
N 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 1 1 0

G7_D. Was GASAPP1 that your company 
installed standard or high efficiency? To

ta
l

G10_D. Please indicate the units for that efficiency
rating (such as annual fuel utilization efficiency) To

ta
l

G11_D. How do you distinguish between an 
energy efficient and a standard efficiency 
GASAPP1? To

ta
l

G14a_D. Do you recall the approximate date that 
your company installed GASAPP1? To

ta
l

G14b_D. What is the approximate month? To
ta

l

G15_D. Was GASAPP 1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

G16_D. How much did the &SURV_TYPE 
influence your company to install that gas 
equipment? To

ta
l
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Standard efficiency 25% 50% 0% 20% 0% 25% 0% 0% 50% 0% 33% 0% 0% 0% 100% 0% 25% 0% 25% 0%
High efficiency 50% 25% 0% 60% 100% 50% 100% 50% 50% 0% 33% 100% 0% 0% 0% 0% 50% 100% 50% 0%
DON'T KNOW 25% 25% 0% 20% 0% 25% 0% 50% 0% 100% 33% 0% 0% 0% 0% 0% 25% 0% 25% 0%
N 12 4 0 5 1 8 1 2 4 1 3 1 0 0 1 0 4 1 12 0
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Record UNITS of efficiency rating 11% 33% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 11% 0%
DON'T KNOW 89% 67% 0% 100% 100% 100% 100% 100% 100% 0% 50% 100% 0% 0% 100% 0% 100% 100% 89% 0%
N 9 3 0 4 1 6 1 1 4 0 2 1 0 0 1 0 3 1 9 0
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Contractor 0% 0% . 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% .
It's new, so efficient 0% 0% . 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% .
AFUE (Annual Fuel Utilization efficiency 0% 0% . 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% .
EF/Energy Factor 13% 0% . 0% 0% 17% 100% 0% 0% . 0% 0% . . 0% . 0% 0% 13% .
RE/Recovery Efficiency 0% 0% . 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% .
Energy Efficiency Rating 25% 50% . 25% 0% 17% 0% 0% 25% . 0% 100% . . 100% . 0% 0% 25% .
Utility recommendation, rebate 0% 0% . 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% .
Supplier 0% 0% . 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% .
Manufacturer 13% 0% . 25% 0% 17% 0% 100% 0% . 0% 0% . . 0% . 33% 0% 13% .
Other- record 25% 0% . 25% 100% 33% 0% 100% 25% . 0% 0% . . 0% . 33% 100% 25% .
REFUSED 0% 0% . 0% 0% 0% 0% 0% 0% . 0% 0% . . 0% . 0% 0% 0% .
DON'T KNOW 38% 50% . 50% 0% 33% 0% 0% 50% . 100% 0% . . 0% . 67% 0% 38% .
N 8 2 0 4 1 6 1 1 4 0 1 1 0 0 1 0 3 1 8 0

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

2004 (3 years ago) 17% 0% 0% 20% 0% 25% 0% 50% 0% 100% 0% 0% 0% 0% 0% 0% 25% 0% 17% 0%
2005 (2 years ago) 8% 0% 0% 20% 0% 13% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 25% 0% 8% 0%
2006 (last year) or 50% 50% 0% 60% 100% 50% 0% 50% 75% 0% 33% 100% 0% 0% 100% 0% 50% 100% 50% 0%
2007 (this year) 8% 25% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 8% 0%
DON'T KNOW 17% 25% 0% 0% 0% 13% 100% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 17% 0%
N 12 4 0 5 1 8 1 2 4 1 3 1 0 0 1 0 4 1 12 0
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January 10% 33% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 10% 0%
May 10% 0% 0% 20% 0% 14% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 10% 0%
June 10% 0% 0% 0% 100% 14% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 100% 10% 0%
September 10% 33% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 10% 0%
October 10% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 10% 0%
December 10% 0% 0% 20% 0% 14% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 10% 0%
Summer 20% 33% 0% 20% 0% 29% 0% 0% 50% 0% 0% 0% 0% 0% 100% 0% 25% 0% 20% 0%
DON'T KNOW 20% 0% 0% 20% 0% 29% 0% 0% 25% 100% 0% 0% 0% 0% 0% 0% 25% 0% 20% 0%
N 10 3 0 5 1 7 0 2 4 1 2 1 0 0 1 0 4 1 10 0

G7_E. Was GASAPP1 that your company installed
standard or high efficiency? To

ta
l

G10_E. Please indicate the units for that efficiency 
rating (such as annual fuel utilization efficiency) To

ta
l

G11_E. How do you distinguish between an energy
efficient and a standard efficiency GASAPP1? To

ta
l

G14a_E. Do you recall the approximate date that 
your company installed GASAPP1? To

ta
l

G14b_E. What is the approximate month? To
ta

l

Long Term Survey Results 62



Evaluation of 2004/2005 Nonresidential Audit and Local Program

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

YES 17% 25% 0% 20% 0% 25% 0% 0% 50% 0% 0% 0% 0% 0% 100% 0% 25% 0% 17% 0%
NO 58% 50% 0% 40% 100% 63% 100% 100% 25% 100% 67% 0% 0% 0% 0% 0% 50% 100% 58% 0%
DON'T KNOW 25% 25% 0% 40% 0% 13% 0% 0% 25% 0% 33% 100% 0% 0% 0% 0% 25% 0% 25% 0%
N 12 4 0 5 1 8 1 2 4 1 3 1 0 0 1 0 4 1 12 0
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1 NOT AT ALL INFLUENTIAL 33% 50% 0% 0% 100% 25% 0% 0% 25% 100% 67% 0% 0% 0% 0% 0% 0% 100% 33% 0%
3 8% 0% 0% 20% 0% 13% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 8% 0%
5 17% 0% 0% 20% 0% 25% 100% 50% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 17% 0%
7 8% 25% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 8% 0%
8 8% 0% 0% 20% 0% 13% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 25% 0% 8% 0%
10 EXTREMELY INFLUENTIAL 8% 25% 0% 0% 0% 13% 0% 0% 25% 0% 0% 0% 0% 0% 100% 0% 0% 0% 8% 0%
DON'T KNOW 17% 0% 0% 40% 0% 13% 0% 0% 25% 0% 0% 100% 0% 0% 0% 0% 25% 0% 17% 0%
N 12 4 0 5 1 8 1 2 4 1 3 1 0 0 1 0 4 1 12 0
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Standard efficiency 100% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0%
N 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 1 0
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N 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 1 0

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

Contractor 0% . . . . 0% 0% . . . . . . . . . . . 0% .
It's new, so efficient 0% . . . . 0% 0% . . . . . . . . . . . 0% .
AFUE (Annual Fuel Utilization efficiency 0% . . . . 0% 0% . . . . . . . . . . . 0% .
EF/Energy Factor 0% . . . . 0% 0% . . . . . . . . . . . 0% .
RE/Recovery Efficiency 0% . . . . 0% 0% . . . . . . . . . . . 0% .
Energy Efficiency Rating 0% . . . . 0% 0% . . . . . . . . . . . 0% .
Utility recommendation, rebate 0% . . . . 0% 0% . . . . . . . . . . . 0% .
Supplier 0% . . . . 0% 0% . . . . . . . . . . . 0% .
Manufacturer 0% . . . . 0% 0% . . . . . . . . . . . 0% .
Other- record 0% . . . . 0% 0% . . . . . . . . . . . 0% .
REFUSED 0% . . . . 0% 0% . . . . . . . . . . . 0% .
DON'T KNOW 100% . . . . 100% 100% . . . . . . . . . . . 100% .
N 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 1 0
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2004 (3 years ago) 100% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0%
N 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 1 0

G15_E. Was GASAPP 1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

G16_E. How much did the &SURV_TYPE 
influence your company to install that gas 
equipment? To

ta
l

G7_F. Was GASAPP1 that your company installed
standard or high efficiency? To

ta
l

G10_F. Please indicate the units for that efficiency 
rating (such as annual fuel utilization efficiency) To

ta
l

G11_F. How do you distinguish between an energy
efficient and a standard efficiency GASAPP1? To

ta
l

G14a_F. Do you recall the approximate date that 
your company installed GASAPP1? To

ta
l
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June 100% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0%
N 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 1 0
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N 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 1 0
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1 NOT AT ALL INFLUENTIAL 100% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0%
N 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 1 0
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Standard efficiency 25% 25% 100% 25% 0% 14% 0% 0% 20% 0% 100% 50% 0% 0% 0% 0% 25% 0% 14% 40%
High efficiency 75% 75% 0% 75% 100% 86% 100% 100% 80% 0% 0% 50% 100% 100% 100% 0% 75% 100% 86% 60%
N 12 4 1 4 2 7 1 1 5 0 1 2 1 1 1 0 4 2 7 5

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

Record UNITS of efficiency rating 8% 0% 0% 25% 0% 14% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 25% 0% 14% 0%
DON'T KNOW 92% 100% 100% 75% 100% 86% 100% 100% 80% 0% 100% 100% 100% 100% 100% 0% 75% 100% 86% 100%
N 12 4 1 4 2 7 1 1 5 0 1 2 1 1 1 0 4 2 7 5
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Contractor 9% 25% 0% 0% 0% 0% 0% 0% 0% . 0% 50% 0% 0% 0% . 0% 0% 0% 20%
It's new, so efficient 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% . 0% 0% 0% 0%
AFUE (Annual Fuel Utilization efficiency 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% . 0% 0% 0% 0%
EF/Energy Factor 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% . 0% 0% 0% 0%
RE/Recovery Efficiency 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% . 0% 0% 0% 0%
Energy Efficiency Rating 18% 25% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 100% 100% 0% . 0% 0% 0% 40%
Utility recommendation, rebate 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% . 0% 0% 0% 0%
Supplier 9% 0% 0% 33% 0% 17% 0% 0% 25% . 0% 0% 0% 0% 0% . 33% 0% 17% 0%
Manufacturer 18% 25% 0% 0% 50% 17% 0% 100% 0% . 0% 0% 100% 0% 0% . 0% 50% 17% 20%
Other- record 36% 25% 0% 67% 50% 67% 100% 0% 75% . 0% 0% 0% 0% 100% . 67% 50% 67% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% . 0% 0% 0% 0%
DON'T KNOW 18% 25% 100% 0% 0% 0% 0% 0% 0% . 100% 50% 0% 0% 0% . 0% 0% 0% 40%
N 11 4 1 3 2 6 1 1 4 0 1 2 1 1 1 0 3 2 6 5

G14b_F. What is the approximate month? To
ta

l

G15_F. Was GASAPP 1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

G16_F. How much did the &SURV_TYPE 
influence your company to install that gas 
equipment? To

ta
l

G7_G. Was GASAPP1 that your company 
installed standard or high efficiency? To

ta
l

G10_G. Please indicate the units for that efficiency
rating (such as annual fuel utilization efficiency) To

ta
l

G11_G. How do you distinguish between an 
energy efficient and a standard efficiency 
GASAPP1? To

ta
l
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2004 (3 years ago) 17% 50% 0% 0% 0% 14% 100% 0% 0% 0% 0% 50% 0% 0% 100% 0% 0% 0% 14% 20%
2005 (2 years ago) 33% 0% 100% 75% 0% 43% 0% 0% 60% 0% 100% 0% 0% 0% 0% 0% 75% 0% 43% 20%
2006 (last year) or 33% 25% 0% 25% 50% 29% 0% 0% 40% 0% 0% 0% 100% 100% 0% 0% 25% 50% 29% 40%
2007 (this year) 17% 25% 0% 0% 50% 14% 0% 100% 0% 0% 0% 50% 0% 0% 0% 0% 0% 50% 14% 20%
N 12 4 1 4 2 7 1 1 5 0 1 2 1 1 1 0 4 2 7 5
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May 8% 0% 0% 0% 50% 14% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 14% 0%
June 33% 50% 0% 25% 50% 29% 0% 0% 40% 0% 0% 100% 0% 0% 0% 0% 25% 50% 29% 40%
September 8% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 20%
December 8% 0% 0% 25% 0% 14% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 25% 0% 14% 0%
Summer 8% 0% 0% 25% 0% 14% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 25% 0% 14% 0%
DON'T KNOW 33% 50% 0% 25% 0% 29% 100% 0% 20% 0% 0% 0% 100% 100% 100% 0% 25% 0% 29% 40%
N 12 4 1 4 2 7 1 1 5 0 1 2 1 1 1 0 4 2 7 5
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YES 17% 0% 0% 25% 0% 14% 0% 0% 20% 0% 0% 0% 0% 100% 0% 0% 25% 0% 14% 20%
NO 67% 100% 100% 50% 50% 57% 100% 0% 60% 0% 100% 100% 100% 0% 100% 0% 50% 50% 57% 80%
DON'T KNOW 17% 0% 0% 25% 50% 29% 0% 100% 20% 0% 0% 0% 0% 0% 0% 0% 25% 50% 29% 0%
N 12 4 1 4 2 7 1 1 5 0 1 2 1 1 1 0 4 2 7 5
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1 NOT AT ALL INFLUENTIAL 33% 75% 0% 25% 0% 29% 100% 0% 20% 0% 0% 50% 100% 0% 100% 0% 25% 0% 29% 40%
5 8% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 20%
6 8% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 20%
7 25% 0% 0% 25% 50% 29% 0% 0% 40% 0% 0% 0% 0% 100% 0% 0% 25% 50% 29% 20%
8 8% 0% 0% 25% 0% 14% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 25% 0% 14% 0%
DON'T KNOW 17% 0% 0% 25% 50% 29% 0% 100% 20% 0% 0% 0% 0% 0% 0% 0% 25% 50% 29% 0%
N 12 4 1 4 2 7 1 1 5 0 1 2 1 1 1 0 4 2 7 5
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YES 4% 3% 0% 2% 5% 4% 0% 5% 6% 0% 3% 1% 19% 7% 4% 0% 3% 6% 3% 6%
NO 76% 80% 79% 76% 64% 76% 82% 75% 69% 85% 84% 76% 56% 74% 79% 77% 75% 66% 77% 74%
DON'T KNOW 20% 17% 21% 22% 30% 21% 18% 20% 26% 15% 13% 23% 25% 19% 18% 23% 22% 28% 20% 20%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84

G14a_G. Do you recall the approximate date that 
your company installed GASAPP1? To

ta
l

G14b_G. What is the approximate month? To
ta

l

G15_G. Was GASAPP 1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

G16_G. How much did the &SURV_TYPE 
influence your company to install that gas 
equipment? To

ta
l

G33. Were there any gas appliance 
recommendations made in &SURV_TYPE that 
your company decided not to install or that have 
not yet been installed? To

ta
l
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Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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Product was not available 0% 0% . 0% 0% 0% . 0% 0% . 0% 0% 0% 0% 0% . 0% 0% 0% 0%
Could not find a service provider 6% 0% . 0% 0% 13% . 20% 0% . 0% 0% 0% 0% 0% . 0% 0% 9% 0%
Amount of savings did not justify added 13% 0% . 0% 33% 13% . 20% 0% . 0% 100% 0% 0% 0% . 0% 33% 9% 20%
Other priorities for capital spending 0% 0% . 0% 0% 0% . 0% 0% . 0% 0% 0% 0% 0% . 0% 0% 0% 0%
Do not have enough money 31% 25% . 50% 33% 38% . 40% 33% . 50% 0% 33% 0% 0% . 50% 33% 36% 20%
Haven't had enough time 0% 0% . 0% 0% 0% . 0% 0% . 0% 0% 0% 0% 0% . 0% 0% 0% 0%
Dont use gas 13% 25% . 0% 0% 13% . 0% 33% . 0% 0% 0% 50% 100% . 0% 0% 9% 20%
Happy with existing equipment 6% 25% . 0% 0% 0% . 0% 0% . 50% 0% 0% 0% 0% . 0% 0% 9% 0%
Dont need it right now 13% 25% . 0% 0% 0% . 0% 0% . 0% 0% 33% 50% 0% . 0% 0% 9% 20%
Wont work with existing equipment 6% 0% . 0% 33% 13% . 20% 0% . 0% 0% 0% 0% 0% . 0% 33% 9% 0%
RECORD OTHER 13% 0% . 50% 0% 13% . 0% 33% . 0% 0% 33% 0% 0% . 50% 0% 9% 20%
REFUSED 0% 0% . 0% 0% 0% . 0% 0% . 0% 0% 0% 0% 0% . 0% 0% 0% 0%
DON'T KNOW 0% 0% . 0% 0% 0% . 0% 0% . 0% 0% 0% 0% 0% . 0% 0% 0% 0%
N 16 4 0 2 3 8 0 5 3 0 2 1 3 2 1 0 2 3 11 5

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 7% 8% 3% 8% 11% 8% 10% 5% 13% 5% 6% 3% 25% 0% 7% 8% 8% 11% 7% 6%
NO 91% 92% 89% 87% 86% 89% 88% 93% 80% 95% 91% 96% 75% 100% 93% 85% 87% 85% 90% 93%
DON'T KNOW 2% 1% 8% 5% 4% 3% 2% 2% 7% 0% 3% 1% 0% 0% 0% 8% 5% 4% 3% 1%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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Results by 
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Boilers 18% 0% 0% 29% 17% 22% 40% 0% 29% 0% 0% 0% 25% . 0% 0% 33% 17% 17% 20%
Water Heaters 25% 11% 100% 43% 0% 22% 20% 20% 29% 0% 0% 50% 50% . 0% 100% 33% 0% 22% 40%
Furnaces 7% 22% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 25% . 0% 0% 0% 0% 4% 20%
Gas boosters for dishwasher 4% 0% 0% 14% 0% 6% 0% 0% 14% 0% 0% 0% 0% . 0% 0% 17% 0% 4% 0%
Gas range(Stove)/oven/fryer/broiler 18% 44% 0% 0% 17% 11% 0% 20% 14% 0% 50% 0% 25% . 50% 0% 0% 17% 13% 40%
Clothes Dryer 11% 22% 0% 0% 0% 6% 0% 0% 0% 100% 25% 50% 0% . 0% 0% 0% 0% 13% 0%
Furnace for industrial process 4% 0% 0% 14% 0% 6% 0% 0% 14% 0% 0% 0% 0% . 0% 0% 17% 0% 4% 0%
Gas log fireplace 4% 11% 0% 0% 0% 6% 20% 0% 0% 0% 0% 0% 0% . 50% 0% 0% 0% 4% 0%
Other - record 7% 0% 0% 0% 33% 11% 0% 40% 0% 0% 0% 0% 0% . 0% 0% 0% 33% 9% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0%
DON'T KNOW 7% 0% 0% 0% 33% 11% 20% 20% 0% 0% 0% 0% 0% . 0% 0% 0% 33% 9% 0%
N 28 9 1 7 6 18 5 5 7 1 4 2 4 0 2 1 6 6 23 5

G39. What are the primary reasons that your 
company has not implemented these gas equipment 
recommendations (to date)? To

ta
l

G35. Does your company have plans to install high
efficiency gas appliances within the next year? To

ta
l

G37. Please describe the high efficiency gas 
equipment your company plans to install within the 
next year. To

ta
l
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OTHER CHANGES

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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YES 12% 10% 16% 15% 13% 13% 20% 11% 11% 15% 13% 8% 13% 15% 14% 31% 13% 13% 12% 14%
NO 87% 90% 82% 84% 86% 85% 78% 88% 87% 85% 88% 92% 88% 85% 86% 62% 86% 85% 87% 86%
DON'T KNOW 1% 0% 3% 1% 2% 1% 2% 1% 2% 0% 0% 0% 0% 0% 0% 8% 1% 2% 1% 0%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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Results by 

Program Year
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Food Service Equipment 10% 8% 0% 15% 14% 10% 10% 9% 17% 0% 13% 0% 0% 25% 0% 0% 20% 14% 11% 8%
Water Heating Equipment 8% 0% 0% 31% 0% 10% 0% 9% 33% 0% 0% 17% 0% 0% 0% 0% 30% 0% 11% 0%
Outdoor Lighting Equipment 2% 0% 17% 0% 0% 3% 0% 9% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 3% 0%
Refrigeration Equipment 10% 25% 0% 8% 14% 10% 10% 18% 0% 0% 0% 0% 50% 25% 25% 0% 10% 14% 8% 17%
Motors 15% 17% 0% 29% 13% 19% 27% 18% 14% 0% 25% 0% 0% 0% 25% 0% 27% 13% 20% 0%
Compressed Air Equipment OR 10% 17% 17% 8% 13% 10% 9% 0% 17% 33% 13% 17% 0% 0% 0% 25% 10% 13% 10% 8%
New computers 12% 0% 33% 8% 0% 10% 20% 0% 0% 33% 0% 17% 0% 40% 0% 25% 10% 0% 8% 23%
Dryers/dehumidifiers 12% 15% 0% 15% 0% 9% 9% 8% 17% 0% 13% 17% 50% 0% 20% 0% 10% 0% 13% 8%
Humidifier 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 8%
New washers 6% 8% 0% 0% 0% 6% 10% 8% 0% 0% 13% 0% 0% 0% 0% 0% 0% 0% 8% 0%
Process equipment 14% 8% 17% 0% 29% 10% 10% 18% 0% 0% 33% 17% 0% 0% 0% 0% 0% 29% 15% 8%
EMS/Timers 4% 0% 0% 0% 0% 7% 10% 0% 0% 33% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0%
New building, multiple installs 2% 0% 0% 0% 14% 3% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 14% 3% 0%
AC equipment 2% 0% 0% 0% 14% 3% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 14% 3% 0%
Multiple as needed 2% 8% 0% 0% 0% 3% 0% 0% 17% 0% 0% 0% 0% 0% 25% 0% 0% 0% 3% 0%
Co gen plant 2% 0% 0% 0% 14% 3% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 14% 3% 0%
Other Equipment - 1st mention 7% 7% 17% 7% 0% 9% 17% 0% 14% 0% 0% 17% 0% 0% 20% 25% 9% 0% 2% 23%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 2% 0% 0% 8% 0% 3% 0% 0% 17% 0% 0% 0% 0% 0% 0% 0% 10% 0% 3% 0%
N 50 12 6 13 7 30 10 11 6 3 8 6 2 4 4 4 10 7 38 12
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Results by 
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Nothing Else 97% 100% 100% 100% 80% 94% 100% 80% 100% 100% 100% 100% 100% 100% 100% 100% 100% 80% 95% 100%
5 3% 0% 0% 0% 20% 6% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 5% 0%
N 29 5 4 4 5 17 7 5 3 2 5 4 1 2 2 2 3 5 21 8
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2004 (3 years ago) 60% 100% 0% 100% 0% 67% 0% 100% 100% 0% 100% 0% 0% 0% 0% 0% 100% 0% 75% 0%
2005 (2 years ago) 20% 0% 0% 0% 100% 33% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 25% 0%
2006 (last year) or 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100%
N 5 1 0 2 1 3 1 1 1 0 1 0 0 1 0 0 2 1 4 1
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December 20% 0% 0% 50% 0% 33% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 25% 0%
Spring 20% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
Summer 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100%
DON'T KNOW 40% 0% 0% 50% 100% 67% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 50% 100% 50% 0%
N 5 1 0 2 1 3 1 1 1 0 1 0 0 1 0 0 2 1 4 1

OT1. Besides what we have already covered, since 
January 2004, has your company added or replaced
other equipment that is expected to significantly 
affect your business' overall energy consumption? To

ta
l

OT3. Which of the following types of equipment 
were installed? To

ta
l

OT3_A. Did you install anything else? To
ta

l

OT8a_A. Do you recall the approximate date that 
your company installed OTHEREQUIP1? To

ta
l

OT8b_A. What is the approximate month? To
ta

l
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YES 20% 0% 0% 0% 100% 33% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 25% 0%
NO 60% 0% 0% 100% 0% 67% 0% 100% 100% 0% 0% 0% 0% 100% 0% 0% 100% 0% 50% 100%
DON'T KNOW 20% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
N 5 1 0 2 1 3 1 1 1 0 1 0 0 1 0 0 2 1 4 1
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1 NOT AT ALL INFLUENTIAL 40% 0% 0% 50% 0% 33% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 50% 0% 25% 100%
6 20% 0% 0% 50% 0% 33% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 50% 0% 25% 0%
7 20% 100% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 25% 0%
8 20% 0% 0% 0% 100% 33% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 25% 0%
N 5 1 0 2 1 3 1 1 1 0 1 0 0 1 0 0 2 1 4 1
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2005 (2 years ago) 50% 0% 0% 50% 0% 67% 0% 100% 50% 0% 0% 0% 0% 0% 0% 0% 67% 0% 50% 0%
2006 (last year) or 50% 0% 0% 50% 0% 33% 0% 0% 50% 0% 0% 100% 0% 0% 0% 0% 33% 0% 50% 0%
N 4 0 0 4 0 3 0 1 2 0 0 1 0 0 0 0 3 0 4 0
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Summer 25% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 25% 0%
Winter 25% 0% 0% 25% 0% 33% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 33% 0% 25% 0%
DON'T KNOW 50% 0% 0% 50% 0% 67% 0% 100% 50% 0% 0% 0% 0% 0% 0% 0% 67% 0% 50% 0%
N 4 0 0 4 0 3 0 1 2 0 0 1 0 0 0 0 3 0 4 0
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YES 25% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 25% 0%
NO 50% 0% 0% 50% 0% 67% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 67% 0% 50% 0%
DON'T KNOW 25% 0% 0% 25% 0% 33% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 25% 0%
N 4 0 0 4 0 3 0 1 2 0 0 1 0 0 0 0 3 0 4 0
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1 NOT AT ALL INFLUENTIAL 25% 0% 0% 25% 0% 33% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 33% 0% 25% 0%
5 25% 0% 0% 25% 0% 33% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 25% 0%
6 25% 0% 0% 25% 0% 33% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 33% 0% 25% 0%
9 25% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 25% 0%

N 4 0 0 4 0 3 0 1 2 0 0 1 0 0 0 0 3 0 4 0

OT9_A. Was &OTHEREQUIP1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

OT11_A. How much did the &SURV_TYPE 
influence your company to install that equipment? To

ta
l

OT8a_B. Do you recall the approximate date that 
your company installed OTHEREQUIP1? To

ta
l

OT8b_B. What is the approximate month? To
ta

l

OT9_B. Was &OTHEREQUIP1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

OT11_B. How much did the &SURV_TYPE 
influence your company to install that equipment? To

ta
l
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N 1 0 1 0 0 1 0 1 0 0 0 0 0 0 0 1 0 0 1 0
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10 EXTREMELY INFLUENTIAL 100% 0% 100% 0% 0% 100% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 100% 0%
N 1 0 1 0 0 1 0 1 0 0 0 0 0 0 0 1 0 0 1 0
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2004 (3 years ago) 20% 33% 0% 0% 0% 33% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 33% 0%
2006 (last year) or 20% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 50%
2007 (this year) 40% 33% 0% 0% 100% 33% 0% 50% 0% 0% 0% 0% 100% 0% 0% 0% 0% 100% 33% 50%
DON'T KNOW 20% 0% 0% 100% 0% 33% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 33% 0%
N 5 3 0 1 1 3 1 2 0 0 0 0 1 1 1 0 1 1 3 2
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January 25% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 50%
March 25% 0% 0% 0% 100% 50% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 50% 0%
May 25% 33% 0% 0% 0% 50% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 50% 0%
July 25% 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 50%
N 4 3 0 0 1 2 1 1 0 0 0 0 1 1 1 0 0 1 2 2
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NO 60% 33% 0% 100% 100% 67% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 100% 100% 67% 50%
DON'T KNOW 40% 67% 0% 0% 0% 33% 100% 0% 0% 0% 0% 0% 100% 0% 100% 0% 0% 0% 33% 50%
N 5 3 0 1 1 3 1 2 0 0 0 0 1 1 1 0 1 1 3 2

OT8a_C. Do you recall the approximate date that 
your company installed OTHEREQUIP1? To

ta
l

OT8b_C. What is the approximate month? To
ta

l

OT9_C. Was &OTHEREQUIP1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

OT11_C. How much did the &SURV_TYPE 
influence your company to install that equipment? To

ta
l

OT8a_D. Do you recall the approximate date that 
your company installed OTHEREQUIP1? To

ta
l

OT8b_D. What is the approximate month? To
ta

l

OT9_D. Was &OTHEREQUIP1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l
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1 NOT AT ALL INFLUENTIAL 80% 67% 0% 100% 100% 67% 0% 100% 0% 0% 0% 0% 100% 100% 0% 0% 100% 100% 67% 100%
6 20% 33% 0% 0% 0% 33% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 33% 0%
N 5 3 0 1 1 3 1 2 0 0 0 0 1 1 1 0 1 1 3 2
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2005 (2 years ago) 20% 100% 0% 0% 0% 25% 50% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 20% 0%
2006 (last year) or 40% 0% 0% 33% 0% 50% 50% 50% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 40% 0%
2007 (this year) 20% 0% 0% 33% 0% 25% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 20% 0%
DON'T KNOW 20% 0% 0% 33% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 20% 0%
N 5 1 0 3 0 4 2 2 0 0 1 0 0 0 1 0 2 0 5 0
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April 25% 0% 0% 50% 0% 25% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 25% 0%
June 25% 0% 0% 50% 0% 25% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 25% 0%
September 25% 0% 0% 0% 0% 25% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0%
DON'T KNOW 25% 100% 0% 0% 0% 25% 50% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 25% 0%
N 4 1 0 2 0 4 2 2 0 0 0 0 0 0 1 0 2 0 4 0
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YES 20% 0% 0% 33% 0% 25% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 20% 0%
NO 80% 100% 0% 67% 0% 75% 100% 50% 0% 0% 100% 0% 0% 0% 100% 0% 50% 0% 80% 0%
N 5 1 0 3 0 4 2 2 0 0 1 0 0 0 1 0 2 0 5 0
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1 NOT AT ALL INFLUENTIAL 80% 100% 0% 67% 0% 75% 100% 50% 0% 0% 100% 0% 0% 0% 100% 0% 50% 0% 80% 0%
5 20% 0% 0% 33% 0% 25% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 20% 0%

N 5 1 0 3 0 4 2 2 0 0 1 0 0 0 1 0 2 0 5 0
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2005 (2 years ago) 50% 0% 100% 100% 0% 100% 0% 0% 100% 100% 0% 0% 0% 0% 0% 100% 100% 0% 33% 100%
2006 (last year) or 25% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33% 0%
2007 (this year) 25% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 33% 0%
N 4 2 1 1 0 2 0 0 1 1 1 1 0 0 0 1 1 0 3 1

OT11_D. How much did the &SURV_TYPE 
influence your company to install that equipment? To

ta
l

OT8a_E. Do you recall the approximate date that 
your company installed OTHEREQUIP1? To

ta
l

OT8b_E. What is the approximate month? To
ta

l

OT9_E. Was &OTHEREQUIP1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

OT11_E. How much did the &SURV_TYPE 
influence your company to install that equipment? To

ta
l

OT8a_F. Do you recall the approximate date that 
your company installed OTHEREQUIP1? To

ta
l
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July 25% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33% 0%
December 25% 0% 0% 100% 0% 50% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 33% 0%
Spring 25% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 33% 0%
Fall 25% 0% 100% 0% 0% 50% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 100%
N 4 2 1 1 0 2 0 0 1 1 1 1 0 0 0 1 1 0 3 1
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NO 75% 100% 100% 0% 0% 50% 0% 0% 0% 100% 100% 100% 0% 0% 0% 100% 0% 0% 67% 100%
DON'T KNOW 25% 0% 0% 100% 0% 50% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 33% 0%
N 4 2 1 1 0 2 0 0 1 1 1 1 0 0 0 1 1 0 3 1
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1 NOT AT ALL INFLUENTIAL 25% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 33% 0%
6 25% 0% 100% 0% 0% 50% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100% 0% 0% 0% 100%
7 25% 50% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 33% 0%
10 EXTREMELY INFLUENTIAL 25% 0% 0% 100% 0% 50% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 0% 33% 0%
N 4 2 1 1 0 2 0 0 1 1 1 1 0 0 0 1 1 0 3 1

Long Term Survey Results

Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year

To
ta

l V
er

y 
Sm

al
l

To
ta

l S
m

al
l

To
ta

l M
ed

iu
m

To
ta

l L
ar

ge

To
ta

l O
n-

Si
te

PG
&

E 
O

n-
Si

te

SC
E 

O
n-

Si
te

SC
G

 O
n-

Si
te

SD
G

&
E 

O
n-

Si
te

To
ta

l P
ho

ne

To
ta

l M
ai

l

To
ta

l C
D

-R
O

M

To
ta

l O
nl

in
e

V
er

y 
Sm

al
l O

n-
Si

te

Sm
al

l O
n-

Si
te

M
ed

iu
m

 O
n-

Si
te

La
rg

e 
O

n-
Si

te

PY
 2

00
2 

Pa
rti

ci
pa

nt
s

PY
 2

00
3 

Pa
rti

ci
pa

nt
s

2004 (3 years ago) 24% 40% 0% 75% 20% 29% 14% 20% 100% 0% 20% 25% 0% 0% 50% 0% 67% 20% 33% 0%
2005 (2 years ago) 17% 40% 0% 0% 0% 18% 14% 0% 0% 100% 20% 25% 0% 0% 50% 0% 0% 0% 14% 25%
2006 (last year) or 34% 20% 75% 0% 40% 29% 43% 40% 0% 0% 40% 25% 0% 100% 0% 100% 0% 40% 29% 50%
2007 (this year) 21% 0% 25% 25% 40% 24% 29% 40% 0% 0% 20% 25% 0% 0% 0% 0% 33% 40% 24% 13%
DON'T KNOW 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 13%
N 29 5 4 4 5 17 7 5 3 2 5 4 1 2 2 2 3 5 21 8
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January 14% 20% 0% 0% 20% 18% 0% 20% 33% 50% 0% 25% 0% 0% 50% 0% 0% 20% 14% 14%
February 4% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 14%
April 11% 0% 25% 50% 0% 12% 14% 0% 33% 0% 20% 0% 0% 0% 0% 0% 67% 0% 14% 0%
May 7% 0% 0% 0% 20% 12% 14% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 10% 0%
June 11% 20% 0% 0% 20% 18% 29% 20% 0% 0% 0% 0% 0% 0% 50% 0% 0% 20% 10% 14%
July 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 14%
September 4% 20% 0% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 5% 0%
November 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 14%
December 14% 40% 0% 25% 0% 6% 0% 0% 0% 50% 40% 25% 0% 0% 0% 0% 0% 0% 19% 0%
Spring 4% 0% 0% 0% 20% 6% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 5% 0%
Summer 7% 0% 0% 0% 0% 6% 14% 0% 0% 0% 20% 0% 0% 0% 0% 0% 0% 0% 10% 0%
Fall 7% 0% 25% 0% 0% 6% 14% 0% 0% 0% 0% 25% 0% 0% 0% 50% 0% 0% 5% 14%
DON'T KNOW 11% 0% 25% 25% 20% 18% 14% 20% 33% 0% 0% 0% 0% 0% 0% 50% 33% 20% 10% 14%
N 28 5 4 4 5 17 7 5 3 2 5 4 0 2 2 2 3 5 21 7

OT8b_F. What is the approximate month? To
ta

l

OT9_F. Was &OTHEREQUIP1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

OT11_F. How much did the &SURV_TYPE 
influence your company to install that equipment? To

ta
l

OT8a_G. Do you recall the approximate date that 
your company installed OTHEREQUIP1? To

ta
l

OT8b_G. What is the approximate month? To
ta

l
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YES 10% 0% 0% 25% 20% 18% 14% 20% 33% 0% 0% 0% 0% 0% 0% 0% 33% 20% 14% 0%
NO 79% 80% 100% 50% 80% 65% 43% 80% 67% 100% 100% 100% 100% 100% 50% 100% 33% 80% 76% 88%
DON'T KNOW 10% 20% 0% 25% 0% 18% 43% 0% 0% 0% 0% 0% 0% 0% 50% 0% 33% 0% 10% 13%
N 29 5 4 4 5 17 7 5 3 2 5 4 1 2 2 2 3 5 21 8
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1 NOT AT ALL INFLUENTIAL 66% 40% 75% 25% 80% 53% 43% 80% 0% 100% 80% 100% 100% 50% 0% 50% 0% 80% 67% 63%
5 14% 20% 25% 25% 0% 18% 43% 0% 0% 0% 0% 0% 0% 50% 50% 50% 33% 0% 5% 38%
6 7% 20% 0% 25% 0% 6% 0% 0% 33% 0% 20% 0% 0% 0% 0% 0% 33% 0% 10% 0%
7 3% 20% 0% 0% 0% 6% 0% 0% 33% 0% 0% 0% 0% 0% 50% 0% 0% 0% 5% 0%
10 EXTREMELY INFLUENTIAL 7% 0% 0% 25% 0% 12% 14% 0% 33% 0% 0% 0% 0% 0% 0% 0% 33% 0% 10% 0%
DON'T KNOW 3% 0% 0% 0% 20% 6% 0% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 5% 0%
N 29 5 4 4 5 17 7 5 3 2 5 4 1 2 2 2 3 5 21 8
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N 1 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 1 1 0
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YES 5% 4% 3% 5% 11% 6% 6% 5% 7% 5% 3% 4% 0% 7% 7% 8% 4% 11% 5% 5%
NO 77% 82% 76% 73% 63% 76% 71% 78% 72% 85% 83% 77% 88% 67% 79% 77% 73% 64% 77% 77%
DON'T KNOW 18% 14% 21% 22% 27% 18% 22% 17% 20% 10% 14% 18% 13% 26% 14% 15% 23% 25% 18% 18%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84

OT9_G. Was &OTHEREQUIP1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

OT11_G. How much did the &SURV_TYPE 
influence your company to install that equipment? To

ta
l

OT8a_H. Do you recall the approximate date that 
your company installed OTHEREQUIP1? To

ta
l

OT8b_H. What is the approximate month? To
ta

l

OT9_H. Was &OTHEREQUIP1 one of the 
recommendations made in the &SURV_TYPE? To

ta
l

OT11_H. How much did the &SURV_TYPE 
influence your company to install that equipment? To

ta
l

OT23. Besides what we’ve already discussed, were
there any other recommendations made in 
&SURV_TYPE that your company decided not to 
install or that have not yet been installed? To

ta
l
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Overall Results by Size Utility and Audit Delivery Mechanism Segment Results On-Site Audit Results by Size
Results by 

Program Year
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Product was not available 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0%
Could not find a service provider 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0%
Amount of savings did not justify added 5% 0% 0% 0% 17% 8% 0% 20% 0% 0% 0% 0% . 0% 0% 0% 0% 17% 6% 0%
Other priorities for capital spending 20% 20% 0% 25% 33% 23% 33% 20% 25% 0% 0% 33% . 0% 0% 0% 33% 33% 25% 0%
Do not have enough money 45% 40% 100% 50% 33% 54% 33% 40% 75% 100% 50% 33% . 0% 50% 100% 67% 33% 50% 25%
Haven't had enough time 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0%
Landlord not interested 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 50% 0% 0% 0% 0% 0% 25%
Found better alternative 5% 20% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% . 0% 0% 0% 0% 0% 6% 0%
RECORD OTHER 5% 20% 0% 0% 0% 8% 33% 0% 0% 0% 0% 0% . 0% 50% 0% 0% 0% 0% 25%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% 0% 0% 0% 0%
DON'T KNOW 15% 0% 0% 25% 17% 8% 0% 20% 0% 0% 0% 33% . 50% 0% 0% 0% 17% 13% 25%
N 20 5 1 4 6 13 3 5 4 1 2 3 0 2 2 1 3 6 16 4
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YES 8% 9% 11% 6% 14% 11% 14% 11% 11% 0% 6% 1% 13% 0% 18% 23% 6% 15% 9% 4%
NO 90% 90% 87% 91% 79% 86% 86% 86% 81% 100% 91% 99% 88% 96% 82% 69% 90% 79% 89% 94%
DON'T KNOW 2% 1% 3% 3% 7% 3% 0% 3% 7% 0% 3% 0% 0% 4% 0% 8% 4% 6% 3% 2%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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Food Service Equipment 3% 0% 0% 0% 0% 4% 0% 9% 0% . 0% 0% 0% . 0% 0% 0% 0% 4% 0%
Water Heating Equipment 10% 9% 0% 20% 0% 13% 14% 9% 17% . 0% 0% 0% . 20% 0% 20% 0% 11% 0%
Outdoor Lighting Equipment 6% 0% 0% 20% 0% 8% 29% 0% 0% . 0% 0% 0% . 0% 0% 20% 0% 7% 0%
Refrigeration Equipment 13% 27% 0% 0% 0% 17% 29% 18% 0% . 0% 0% 0% . 60% 0% 0% 0% 11% 33%
Motors 6% 0% 0% 20% 13% 8% 14% 9% 0% . 0% 0% 0% . 0% 0% 20% 13% 7% 0%
Compressed Air Equipment 10% 9% 0% 0% 25% 8% 14% 9% 0% . 0% 100% 0% . 0% 0% 0% 25% 7% 33%
New computers 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% 0% 0% 0% 0% 0%
Dryers/dehumidifiers 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% 0% 0% 0% 0% 0%
Humidifier 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% 0% 0% 0% 0% 0%
New washers 13% 18% 25% 0% 0% 8% 0% 9% 17% . 50% 0% 0% . 0% 33% 0% 0% 14% 0%
Manufacturing equipment 3% 0% 0% 0% 13% 4% 0% 9% 0% . 0% 0% 0% . 0% 0% 0% 13% 4% 0%
EMS/Timers/Sensors 3% 0% 25% 0% 0% 0% 0% 0% 0% . 0% 0% 50% . 0% 0% 0% 0% 4% 0%
New building, multiple installs 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% 0% 0% 0% 0% 0%
HVAC equipment 16% 27% 0% 0% 13% 13% 14% 9% 17% . 50% 0% 0% . 20% 0% 0% 13% 18% 0%
Multiple as needed 6% 0% 0% 20% 13% 8% 0% 9% 17% . 0% 0% 0% . 0% 0% 20% 13% 7% 0%
Efficient windows / shading 6% 9% 0% 20% 0% 4% 14% 0% 0% . 0% 0% 50% . 0% 0% 20% 0% 4% 33%
Other Equipment - 1st mention 13% 0% 25% 0% 38% 17% 0% 18% 33% . 0% 0% 0% . 0% 33% 0% 38% 14% 0%
REFUSED 0% 0% 0% 0% 0% 0% 0% 0% 0% . 0% 0% 0% . 0% 0% 0% 0% 0% 0%
DON'T KNOW 3% 0% 25% 0% 0% 4% 0% 9% 0% . 0% 0% 0% . 0% 33% 0% 0% 4% 0%
N 31 11 4 5 8 24 7 11 6 0 4 1 2 0 5 3 5 8 28 3
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Nothing Else 86% 71% 100% 67% 100% 87% 67% 100% 83% 0% 75% 0% 100% 0% 50% 100% 67% 100% 85% 100%
12 5% 0% 0% 33% 0% 7% 0% 0% 17% 0% 0% 0% 0% 0% 0% 0% 33% 0% 5% 0%
14 5% 14% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 5% 0%
RECORD Other equipment 5% 14% 0% 0% 0% 7% 33% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 5% 0%
N 21 7 3 3 6 15 3 6 6 0 4 0 2 0 2 2 3 6 20 1

OT29. What are the primary reasons your company
has not implemented these recommendations (to 
date)? To

ta
l

OT27. Besides equipment we have already 
discussed, does your company have any plans to 
install any other high efficiency equipment within 
the next year? To

ta
l

OT37. Please describe the other high efficiency 
equipment your company plans to install within the 
next year. To

ta
l

OT37_A. Anything else? To
ta

l
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1 NOT AT ALL INFLUENTIAL 7% 8% 3% 5% 13% 7% 4% 10% 6% 5% 6% 7% 19% 7% 7% 8% 4% 13% 8% 7%
2 5% 6% 0% 2% 9% 5% 6% 5% 2% 10% 5% 6% 0% 7% 0% 0% 3% 9% 6% 2%
3 9% 10% 8% 2% 14% 7% 8% 8% 4% 5% 8% 14% 13% 22% 7% 8% 1% 15% 8% 15%
4 4% 3% 5% 5% 4% 4% 2% 5% 4% 5% 0% 4% 6% 11% 0% 8% 5% 4% 3% 7%
5 22% 20% 32% 27% 20% 22% 33% 12% 26% 30% 23% 27% 25% 15% 21% 31% 27% 17% 21% 26%
6 10% 10% 11% 12% 11% 9% 12% 10% 9% 0% 14% 11% 0% 4% 7% 0% 13% 9% 11% 4%
7 12% 13% 11% 16% 7% 13% 14% 9% 20% 5% 13% 11% 6% 15% 18% 15% 16% 8% 12% 12%
8 15% 16% 18% 19% 11% 17% 14% 18% 17% 15% 19% 11% 19% 7% 21% 8% 18% 11% 16% 13%
9 4% 5% 3% 3% 5% 4% 6% 5% 4% 0% 5% 1% 6% 0% 7% 8% 3% 6% 4% 2%
10 EXTREMELY INFLUENTIAL 8% 8% 11% 6% 7% 10% 0% 17% 4% 20% 6% 4% 6% 7% 11% 15% 6% 8% 8% 10%
DON'T KNOW 2% 3% 0% 3% 0% 2% 0% 1% 6% 5% 2% 3% 0% 4% 0% 0% 4% 0% 3% 1%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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1 NOT AT ALL INFLUENTIAL 12% 17% 0% 9% 7% 10% 8% 13% 9% 0% 8% 11% 50% 0% 20% 0% 7% 7% 10% 22%
2 2% 0% 0% 3% 0% 1% 0% 0% 5% 0% 0% 0% 0% 25% 0% 0% 4% 0% 1% 9%
3 6% 7% 27% 0% 3% 5% 8% 0% 14% 0% 0% 11% 0% 25% 20% 50% 0% 4% 5% 13%
4 5% 0% 0% 13% 3% 8% 0% 5% 14% 25% 0% 0% 0% 0% 0% 0% 14% 4% 6% 0%
5 20% 28% 18% 16% 20% 19% 38% 15% 18% 0% 23% 26% 13% 13% 20% 0% 18% 19% 21% 13%
6 3% 0% 9% 0% 7% 4% 8% 5% 0% 0% 0% 5% 0% 0% 0% 0% 0% 7% 4% 0%
7 6% 7% 9% 3% 7% 5% 0% 5% 5% 25% 15% 5% 0% 0% 0% 0% 4% 7% 6% 4%
8 13% 10% 9% 16% 17% 16% 15% 20% 9% 25% 23% 5% 0% 0% 10% 50% 18% 19% 14% 9%
9 9% 10% 9% 16% 10% 6% 8% 10% 0% 0% 15% 21% 13% 0% 10% 0% 7% 7% 11% 4%
10 EXTREMELY INFLUENTIAL 17% 14% 9% 19% 20% 20% 8% 23% 23% 25% 8% 11% 25% 13% 10% 0% 21% 22% 17% 17%
DON'T KNOW 6% 7% 9% 6% 7% 5% 8% 5% 5% 0% 8% 5% 0% 25% 10% 0% 7% 4% 6% 9%
N 127 29 11 32 30 79 13 40 22 4 13 19 8 8 10 2 28 27 104 23
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1 NOT AT ALL INFLUENTIAL 16% 24% 0% 13% 13% 15% 20% 16% 13% 0% 0% 0% 75% 33% 20% 0% 15% 13% 13% 40%
2 3% 0% 0% 4% 3% 3% 0% 2% 7% 0% 0% 0% 0% 33% 0% 0% 5% 3% 3% 10%
3 2% 0% 0% 4% 0% 3% 0% 2% 7% 0% 0% 0% 0% 0% 0% 0% 5% 0% 3% 0%
4 6% 0% 0% 13% 6% 8% 20% 7% 7% 0% 0% 0% 0% 0% 0% 0% 15% 6% 6% 0%
5 17% 29% 40% 13% 10% 14% 20% 9% 27% 0% 40% 36% 0% 0% 40% 0% 10% 10% 18% 10%
6 2% 0% 0% 0% 0% 3% 0% 2% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0%
7 12% 12% 0% 26% 10% 12% 0% 9% 27% 0% 20% 18% 0% 0% 0% 0% 25% 10% 14% 0%
8 15% 12% 20% 17% 19% 17% 20% 18% 13% 0% 20% 9% 0% 0% 20% 0% 20% 19% 14% 20%
9 9% 6% 20% 4% 13% 8% 0% 11% 0% 0% 20% 18% 0% 0% 0% 0% 0% 13% 10% 0%
10 EXTREMELY INFLUENTIAL 15% 18% 0% 4% 23% 15% 20% 20% 0% 0% 0% 9% 25% 33% 20% 0% 5% 23% 14% 20%
DON'T KNOW 3% 0% 20% 0% 3% 3% 0% 4% 0% 0% 0% 9% 0% 0% 0% 0% 0% 3% 4% 0%
N 89 17 5 23 31 66 5 45 15 1 5 11 4 3 5 0 20 31 79 10
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1 NOT AT ALL INFLUENTIAL 16% 19% 7% 17% 9% 16% 12% 18% 13% 25% 15% 16% 15% 14% 6% 13% 15% 7% 16% 14%
2 8% 9% 4% 3% 9% 7% 6% 5% 8% 17% 7% 10% 8% 10% 0% 13% 4% 7% 7% 9%
3 10% 12% 7% 13% 4% 8% 18% 4% 10% 0% 13% 12% 8% 10% 19% 0% 15% 5% 9% 11%
4 6% 5% 11% 7% 4% 6% 6% 5% 10% 0% 2% 6% 0% 10% 13% 13% 7% 5% 6% 5%
5 19% 14% 26% 23% 31% 25% 32% 22% 23% 25% 17% 12% 15% 5% 19% 25% 25% 33% 21% 11%
6 9% 9% 7% 7% 7% 6% 3% 5% 10% 8% 11% 8% 31% 10% 0% 13% 7% 5% 7% 16%
7 10% 11% 11% 8% 4% 6% 9% 7% 5% 0% 13% 16% 8% 19% 6% 13% 7% 5% 8% 18%
8 11% 9% 15% 7% 13% 11% 6% 16% 10% 0% 11% 10% 15% 5% 13% 0% 7% 14% 12% 5%
9 2% 1% 0% 3% 2% 2% 0% 1% 3% 8% 2% 2% 0% 0% 0% 0% 2% 2% 2% 2%
10 EXTREMELY INFLUENTIAL 7% 9% 4% 5% 13% 9% 9% 11% 5% 17% 7% 4% 0% 0% 25% 13% 4% 14% 8% 2%
DON'T KNOW 4% 4% 7% 7% 2% 3% 0% 4% 5% 0% 2% 6% 0% 19% 0% 0% 7% 2% 3% 9%
N 290 81 27 60 45 159 34 73 40 12 46 51 13 21 16 8 55 42 233 57

REL1_A. How influential was the &UTILITY 
Energy Audit To

ta
l

REL1_B. How influential was the Express 
Efficiency Rebate Program To

ta
l

REL1_C. How influential was the SPC Rebate 
Program To

ta
l

REL1_D. How influential was the Flex Your 
Power Campaign To

ta
l
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Own 60% 43% 71% 72% 73% 64% 61% 62% 72% 60% 48% 59% 69% 44% 54% 62% 70% 74% 59% 62%
Lease/Rent 38% 56% 24% 23% 23% 32% 37% 33% 24% 35% 52% 39% 31% 56% 46% 23% 25% 23% 38% 37%
Manage 2% 1% 5% 2% 4% 3% 2% 4% 2% 5% 0% 1% 0% 0% 0% 15% 3% 4% 2% 1%
DON'T KNOW 0% 0% 0% 2% 0% 1% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 3% 0% 1% 0%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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Less than 2,500 sq ft 28% 40% 18% 16% 13% 22% 20% 26% 13% 35% 33% 41% 25% 33% 25% 8% 17% 13% 28% 30%
2,500 - 5,000 sq ft 20% 24% 24% 15% 13% 17% 24% 14% 17% 20% 28% 20% 25% 26% 25% 38% 16% 9% 19% 26%
5,000 - 10,000 sq ft 11% 14% 24% 3% 2% 8% 14% 7% 4% 10% 17% 13% 19% 11% 14% 23% 4% 2% 10% 13%
10,000 - 20,000 sq ft 8% 8% 13% 6% 5% 9% 14% 4% 11% 10% 5% 10% 6% 7% 21% 8% 6% 6% 7% 12%
20,000 - 50,000 sq ft 14% 8% 11% 27% 18% 16% 14% 16% 17% 15% 13% 10% 19% 7% 7% 15% 23% 17% 15% 7%
50,000 - 100,000 sq ft 7% 2% 3% 14% 13% 9% 4% 13% 9% 5% 3% 1% 0% 11% 0% 0% 14% 13% 7% 5%
Over 100,000 sq ft 10% 2% 5% 16% 36% 17% 6% 20% 28% 0% 0% 1% 6% 0% 4% 8% 18% 38% 12% 2%
DON'T KNOW 2% 3% 3% 2% 2% 1% 2% 0% 2% 5% 2% 4% 0% 4% 4% 0% 1% 2% 1% 5%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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1 to 5 31% 57% 18% 8% 4% 23% 27% 23% 9% 50% 42% 45% 25% 41% 54% 31% 9% 2% 29% 39%
6 to 10 13% 17% 13% 5% 2% 10% 10% 9% 7% 20% 14% 15% 19% 33% 18% 8% 4% 2% 10% 26%
11 to 20 10% 12% 18% 10% 2% 6% 6% 6% 9% 0% 16% 15% 31% 4% 7% 8% 10% 2% 9% 13%
21 to 50 15% 9% 37% 12% 20% 16% 24% 12% 15% 20% 19% 11% 13% 11% 11% 38% 12% 19% 16% 11%
51 to 100 OR 11% 3% 8% 28% 13% 15% 20% 14% 15% 10% 5% 7% 13% 4% 4% 8% 29% 13% 12% 7%
Over 100 18% 3% 3% 37% 61% 29% 12% 36% 43% 0% 5% 6% 0% 7% 7% 0% 36% 62% 22% 4%
DON'T KNOW 0% 0% 3% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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1 61% 80% 71% 37% 39% 52% 63% 49% 48% 50% 77% 69% 88% 67% 79% 85% 36% 40% 58% 74%
2 to 4 17% 13% 18% 24% 11% 16% 14% 14% 15% 30% 11% 21% 13% 30% 4% 8% 23% 9% 16% 19%
5 to 10 6% 1% 5% 13% 11% 9% 6% 11% 11% 5% 2% 1% 0% 0% 4% 8% 14% 11% 7% 1%
11 to 25 OR 3% 1% 0% 9% 5% 5% 6% 4% 4% 10% 2% 1% 0% 4% 4% 0% 8% 6% 4% 2%
Over 25 12% 5% 5% 15% 32% 17% 10% 20% 22% 5% 8% 7% 0% 0% 11% 0% 17% 32% 14% 4%
DON'T KNOW 1% 1% 0% 1% 2% 1% 0% 2% 0% 0% 2% 0% 0% 0% 0% 0% 1% 2% 1% 0%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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YES 53% 52% 36% 49% 64% 57% 61% 61% 50% 50% 43% 50% 50% 22% 83% 50% 50% 65% 56% 32%
NO 24% 17% 45% 28% 18% 22% 22% 27% 14% 20% 21% 32% 0% 33% 0% 50% 27% 16% 23% 27%
DON'T KNOW 24% 30% 18% 23% 18% 21% 17% 12% 36% 30% 36% 18% 50% 44% 17% 0% 23% 19% 21% 41%
N 152 23 11 53 33 105 18 49 28 10 14 22 2 9 6 2 48 31 130 22

F5. Which of the following categories describes the
number of employees your firm has at 
&SERV_ADDR? To

ta
l

R5. Does your business own, lease or manage the 
facility at &SERV_ADDR? To

ta
l

F10. How many locations does your firm have? To
ta

l

F11. Has your company completed similar energy 
efficiency projects in your other facilities? To

ta
l

F1. Can you estimate the total square footage of 
your facility at &SERV_ADDR to be…? To

ta
l
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Very 20% 0% 0% 23% 28% 27% 14% 38% 8% 25% 0% 0% 0% 0% 0% 0% 25% 29% 22% 0%
Somewhat or 39% 78% 50% 32% 22% 27% 57% 15% 25% 50% 83% 71% 0% 100% 50% 100% 25% 18% 36% 80%
Not at all influential 27% 11% 50% 23% 33% 29% 29% 35% 17% 25% 17% 29% 0% 0% 25% 0% 25% 35% 27% 20%
REFUSED 2% 0% 0% 5% 0% 2% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 5% 0% 2% 0%
DON'T KNOW 13% 11% 0% 18% 17% 16% 0% 12% 42% 0% 0% 0% 0% 0% 25% 0% 20% 18% 14% 0%
N 64 9 2 22 18 49 7 26 12 4 6 7 0 2 4 1 20 17 59 5
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OFFICE 11% 9% 18% 10% 4% 8% 2% 10% 7% 10% 11% 20% 13% 11% 0% 8% 9% 4% 11% 10%
Retail (non food) 17% 20% 21% 6% 4% 15% 14% 20% 0% 30% 16% 25% 6% 26% 21% 23% 6% 4% 16% 23%
College/University 1% 0% 0% 2% 0% 1% 0% 1% 2% 0% 0% 1% 0% 0% 0% 0% 1% 0% 1% 0%
School 4% 3% 3% 7% 2% 6% 8% 3% 9% 5% 2% 3% 0% 0% 7% 8% 8% 2% 4% 2%
Grocery Store 2% 0% 5% 1% 4% 2% 4% 1% 0% 5% 2% 3% 0% 0% 0% 0% 1% 2% 2% 0%
Restaurant 7% 13% 18% 1% 0% 4% 6% 1% 6% 15% 11% 13% 19% 4% 18% 0% 1% 0% 7% 10%
Health care 4% 6% 3% 2% 0% 3% 6% 4% 0% 0% 5% 6% 6% 11% 4% 8% 1% 0% 4% 7%
Hospital 2% 1% 0% 5% 5% 3% 2% 4% 4% 0% 2% 0% 0% 0% 4% 0% 4% 6% 2% 1%
Hotel/Motel 4% 3% 3% 6% 7% 5% 2% 4% 9% 5% 3% 3% 6% 7% 4% 8% 5% 8% 5% 4%
Warehouse 1% 3% 0% 1% 2% 2% 4% 2% 0% 0% 2% 0% 0% 4% 4% 0% 1% 2% 1% 2%
Community 7% 8% 5% 7% 4% 7% 12% 5% 4% 15% 5% 4% 19% 7% 14% 8% 8% 4% 5% 12%
Indust Proc/mfg 22% 11% 11% 37% 54% 32% 22% 36% 44% 0% 16% 4% 6% 15% 21% 15% 40% 55% 25% 13%
Condo Assoc/Apt 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 1%
Laundry / Dry cleaner 2% 3% 3% 0% 2% 1% 2% 0% 2% 0% 8% 0% 0% 0% 0% 8% 0% 0% 2% 1%
Transportation 1% 1% 3% 2% 0% 1% 0% 0% 4% 0% 3% 0% 0% 0% 0% 0% 3% 0% 1% 0%
Auto sales/service/fueling 2% 5% 0% 1% 0% 1% 0% 2% 0% 5% 6% 4% 0% 0% 0% 0% 0% 0% 3% 0%
Recreation 3% 3% 5% 1% 4% 2% 4% 1% 2% 0% 2% 7% 6% 0% 0% 8% 0% 4% 3% 4%
Printing/publishing/telecommunications 1% 0% 0% 2% 0% 1% 0% 2% 0% 0% 0% 1% 6% 4% 0% 0% 3% 0% 1% 4%
Personal care (hair, fitness, nails, etc.) 1% 2% 0% 1% 0% 0% 0% 0% 2% 0% 0% 1% 6% 0% 0% 0% 1% 0% 1% 1%
Mortuary/cemetary 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 1% 0%
Housing 1% 1% 0% 1% 2% 2% 4% 0% 0% 10% 0% 0% 0% 0% 4% 0% 1% 2% 1% 1%
Wholesale / distribution 1% 2% 3% 0% 2% 1% 2% 1% 0% 0% 3% 0% 0% 4% 0% 8% 0% 2% 1% 2%
Food production / processing 1% 0% 0% 2% 2% 1% 4% 0% 2% 0% 0% 0% 0% 0% 0% 0% 3% 2% 1% 0%
Research 1% 0% 0% 2% 2% 1% 0% 1% 4% 0% 0% 0% 0% 0% 0% 0% 3% 2% 1% 0%
Shoe/clothing repairs 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 1% 0%
Oil/gas production 0% 0% 0% 0% 4% 1% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 1% 0%
Other - SPECIFY 1% 4% 0% 0% 0% 0% 0% 0% 0% 0% 3% 1% 6% 4% 0% 0% 0% 0% 1% 2%
N 401 120 38 86 56 223 49 100 54 20 64 71 16 27 28 13 77 53 317 84
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YES 36% 42% 32% 33% 39% 36% 33% 33% 46% 30% 36% 39% 31% 26% 50% 31% 32% 40% 38% 29%
NO 64% 58% 68% 67% 61% 64% 67% 67% 54% 70% 64% 61% 69% 74% 50% 69% 68% 60% 62% 71%
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Spanish 84% 88% 75% 82% 86% 85% 94% 88% 76% 83% 91% 79% 80% 71% 86% 100% 80% 86% 86% 75%
Chinese 6% 0% 25% 4% 5% 4% 0% 6% 4% 0% 0% 14% 0% 14% 0% 0% 4% 5% 5% 8%
Vietnamese 1% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 20% 0% 0% 0% 0% 0% 1% 4%
Japanese 1% 0% 0% 4% 5% 3% 0% 3% 4% 0% 0% 0% 0% 0% 0% 0% 4% 5% 2% 0%
Indian 1% 4% 0% 0% 0% 0% 0% 0% 0% 0% 4% 4% 0% 0% 0% 0% 0% 0% 0% 8%
Tagalog 1% 2% 0% 4% 0% 3% 0% 0% 8% 0% 0% 0% 0% 0% 7% 0% 4% 0% 2% 0%
German 1% 0% 0% 4% 0% 1% 0% 0% 4% 0% 0% 0% 0% 14% 0% 0% 4% 0% 1% 4%
Other SE Asian 1% 0% 0% 0% 0% 1% 0% 0% 0% 17% 4% 0% 0% 0% 0% 0% 0% 0% 2% 0%
All of 1-6 1% 0% 0% 4% 5% 3% 0% 3% 4% 0% 0% 0% 0% 0% 0% 0% 4% 5% 2% 0%
DON'T KNOW 1% 2% 0% 0% 0% 1% 6% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0% 1% 0%
N 143 50 12 28 22 80 16 33 25 6 23 28 5 7 14 4 25 21 119 24

F25. Is another language, other than English, used 
to conduct business at your facility? To

ta
l

F13. How influential was the audit in those 
equipment and conservation changes? To

ta
l

F15. What is the main activity at your business? To
ta

l

F20. Is a language other than English used to 
conduct business at your facility? To

ta
l
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Evaluation of the 2004/2005 Nonresidential Audit and Local Program

SMALL AND VERY SMALL COMMERCIAL CUSTOMER
NONRESIDENTIAL AUDIT PARTICIPANT

GROSS AND NET IMPACT SURVEY
PROGRAM YEAR 2004

INTRODUCTION AND FINDING CORRECT RESPONDENT

Q1

Hello, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY. This is not a sales call.  May I please speak with 
&PROGRAM_CONTACT?  [IF NEEDED]: my understanding is that &PROGRAM_CONTACT is responsible for making energy-related 
decisions for your firm at &SERV_ADDR – may I please speak with him/her?

1 No, this person no longer works here Q1B
2 No, this person is not available right now Q1B
4 Yes Q1C

77 No, Other reason (specify) Q1B
88 Refused Q1B
99 Don’t know Q1B

Q1B

[IF &PROGRAM_CONTACT WILL NOT EVER BE AVAILABLE]
May I please speak with the person most knowledgeable about recent changes of cooling, lighting, or other energy-related equipment for your 
firm at &SERV_ADDR.

[IF NEEDED] We’re calling to do a follow-up survey about your firm’s participation in the 2004 &UTILITY Audit program.  The purpose of 
the survey is to assess how well the Audit program met the needs of your company and to make improvements to better meet those needs in the 
future.  
[IF NEEDED] This is a very important fact-finding survey among firms that have recently participated in an energy efficiency program 
sponsored by &UTILITY. We are NOT interested in selling anything, and responses will not be connected with your firm in any way.  
&UTILITY wants to understand how businesses think about and manage their energy consumption.
[IF NEEDED] The four investor-owned utilities in California are cooperating on this important study, authorized by the California Public 
Utilities Commission, to better understand how businesses like yours think about and manage their energy consumption. Your input is very 
important to the utilities and to the Commission.

77 There is no one here with information on that address/wrong address T&T
1 Address correct/Continue Q1B until you find appropriate contact person Q1C

Q1C

[IF &PROGRAM_CONTACT IS AVAILABLE]
Hello Mr/Mrs &PROGRAM_CONTACT, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY. Our records show 
that you participated in the &UTILITY 2004 Energy Audit program, involving an &SURV_TYPE  conducted by &UTILITY for 
&SERV_ADDR on &SURV_DATE.  Is this correct?

[IF NEEDED] We’re calling to do a follow-up survey about your firm’s participation in the 2004 &UTILITY Energy Audit program.

[IF NEEDED] This is a very important fact-finding survey among firms that have recently participated in an energy efficiency program 
sponsored by &UTILITY. We are NOT interested in selling anything, and responses will not be connected with your firm in any way.  
&UTILITY wants to understand how businesses think about and manage their energy consumption.

[IF NEEDED] The four investor-owned utilities in California are cooperating on this important study, authorized by the California Public 
Utilities Commission, to better understand how businesses like yours think about and manage their energy consumption. Your input is very 
important to the utilities and to the Commission.

1 Yes, we participated in the program, and address is correct S3
2 There is no one here with information on that address/wrong address T&T
3 Do not recall participating in the program T&T

Very Small/Small Participant Impact Survey 1



Evaluation of the 2004/2005 Nonresidential Audit and Local Program

SCREENER

Before we get started, let me just ask you a few questions to see if you qualify for our survey:
If &SURV_TYPE = “CD Rom” then ask, else skip to S13

S3
 Do you recall receiving an energy audit CD Rom disk from &UTILITY on or around &SURV_DATE? [IF NEEDED: this was a computer 
disk with software for your computer that analyzes information you input about your facility. Do you remember this CD Rom disk?]

1 Yes S5
2 No S27

88 Refused S27
99 Don’t know S27

S5 Did you run the energy audit software program using the CD Rom disk?
1 Yes CC1
2 No S7

88 Refused S27
99 Don’t know S27

S7 Why didn’t you run the audit software program on your computer?
77 Record Verbatim T&T - 

SPECIAL 
USER BOX!

88 Refused T&T
99 Don’t know T&T

If &SURV_TYPE = “On-Line” then ask, else skip to S15

S13

Do you recall visiting &UTILITY’s website on or around &SURV_DATE, answering questions about your facility, and receiving energy 
efficiency recommendations? [IF NEEDED: the website has an energy audit where you provide information about your facility and your 
energy using equipment, and receive energy saving recommendations.  Do you remember this on-line audit?]  

1 Yes CC1
2 No S27

88 Refused S27
99 Don’t know S27

If &SURV_TYPE = “Phone” then ask, else skip to S19

S15

Do you recall completing an energy survey about your facility with an &UTILITY representative over the phone on or about &SURV_DATE?  
[IF NEEDED: the survey gathered information about your facility and your energy using equipment, and was used to generate a report that was 
mailed to you with energy saving information and recommendations.  Do you remember this phone call survey?]

1 Yes S17
2 No S27

88 Refused S27
99 Don’t know S27

S17
Based on this phone survey, did you or someone else at your company receive a written report with energy saving recommendations from 
&UTILITY on or about &SURV_DATE?

1 Yes CC1
2 No S27

88 Refused S27
99 Don’t know S27

Very Small/Small Participant Impact Survey 2



Evaluation of the 2004/2005 Nonresidential Audit and Local Program

If &SURV_TYPE = “mail” then ask, else skip to S23

S19.

Do you recall filling out an energy survey about your facility and mailing it to &UTILITY on or about &SURV_DATE? [IF NEEDED: this 
survey was a paper form which gathered information about your facility and your energy using equipment, and was used to generate a report 
that was mailed to you with energy saving information and recommendations.  Do you remember completing the mail-in survey?]

1 Yes S21
2 No S27

88 Refused S27
99 Don’t know S27

S21.
Based no this mail-in survey, did you or someone else at your company receive a written report with energy saving recommendations from 
&UTILITY on or about &SURV_DATE?

1 Yes CC1
2 No S27

88 Refused S27
99 Don’t know S27

If &SURV_TYPE = “On Site” then ask

S23.

Do you recall an &UTILITY representative visiting your facility and completing an energy survey on or about &SURV_DATE? [IF NEEDED: 
this survey involved a auditor coming to you facility and examining your equipment and asking questions about your energy use and your 
equipment.  The auditor would have left energy saving information at the time of the audit and/or mailed you a written report with energy 
saving recommendations.  Do you remember this on-site survey?]

1 Yes S25
2 No S27

88 Refused S27
99 Don’t know S27

S25.
Based on this on-site survey, did you or someone else at your facility receive a written report with energy saving recommendations on or about 
&SURV_DATE from &UTILITY?

1 Yes CC1
2 No S27

88 Refused S27
99 Don’t know S27

S27.
It sounds like someone else at your location may be more familiar with your firms participation in this energy management program?  IF YES: 
Can you tell me who that person might be?

1 Yes, it was probably [NEW CONTACT NAME] Q1B
77 No T&T
88 Refused T&T
99 Don’t know T&T

Comment

Most of questions concern the &SURV_TYPE  conducted by &UTILITY for &SERV_ADDR on &SURV_DATE.  Throughout the remainder 
of this survey we will refer to this utility audit and the resulting energy efficiency recommendations as “the 2004 Energy Audit program” or 
Energy Audit.”  [INTERVIEWERS SHOULD RE-READ THIS STATEMENT AS NEEDED THROUGHOUT THE SURVEY TO REMIND 
THE RESPONDENTS]  

CUSTOMER CHARACTERISTICS, 

The remainder of this survey will refer to your “FACILITY,” which means ALL of the buildings and tenants serviced by &UTILITY under the 
following billing address: &ADDR.

CC1 How many square feet of heated or cooled floor area is your facility? 
77 Square feet CC4
88 Refused CC3
99 Don’t know CC3

Very Small/Small Participant Impact Survey 3
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IF CC1 IN (88,99)
CC3 Can you identify the appropriate size range from the following list? 

1 < 1,500 sqft CC4
2 1,500 - 5,000 sqft CC4
3 5,000 - 10,000 sqft CC4
4 10,000 – 25,000 sqft CC4
5 25,000 – 50,000 sqft CC4
6 50,000 – 75,000 sqft CC4
7 75,000 – 100,000 sqft CC4
8 > 100,000 sqft CC4

88 Refused CC4
99 Don’t Know CC4

CC4 Does your business own, lease or manage the facility?
1 Own CC6
2 Lease/Rent CC5A
3 Manage CC5

88 Refused CC5
99 Don’t Know CC5

ASK IF CC4 =3 (MANAGE)
CC5 Does your company pay the electric and/or gas utility bill?

1 Yes CC6
2 No CC6

88 Refused CC6
99 Don’t know CC6

ASK IF CC4=2 (LEASE/RENT)

CC5A
Which of the following best describes how your business pays the electric and/or gas utility bill for your space at this facility? [READ

1 You pay &UTILITY directly CC6
2 You pay a fee to your landlord that varies according to the size of the total utility bill CC6
3 You pay a fixed fee to your landlord CC6
4 You do not pay for electric and gas utilities CC6

77 OTHER (Specify) CC6
88 Refused CC6
99 Don't know CC6

ASK ALL

CC6
How active a role does your business take in making lighting and climate control equipment purchase decisions at this SERV_ADDR?   
[READ LIST.]

1 Very active – involved in all phases and have veto power    CC7
2 Somewhat active – we approve decisions and provide some input and review CC7
3 Slightly active – we have a voice but it’s not the dominant voice   CC7
4 Not active at all – we’re part of a larger firm  CC7
5 Or, not active at all – our firm doesn’t get involved in these issues CC7

88 Refused CC7
99 Don't know CC7

Very Small/Small Participant Impact Survey 4
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ASK IF CC4=2; ELSE SKIP TO CC8
CC7 How long is the term of your lease?

1 1 year CC8
2 2 years CC8
3 3 years CC8
4 4 years CC8
5 5 years CC8
6 6 years CC8
7 7 years CC8
8 8 years CC8
9 9 years CC8

10 10 years CC8
11 Greater than 10 years CC8
12 Month to month CC8
13 Other (Specify) CC8
99 DK/Refused  CC8

CC8 In what year was the facility built?
&YR Year CC11

88 Refused CC10
99 Don’t know CC10

CC10 If DK, Would you say it was…
1 After 2000 CC11
2 In the 1990's CC11
3 1980s CC11
4 1970s CC11
5 1960s CC11
6 1950 CC11
7 Before 1950 CC11

88 Refused CC11
99 Don’t know CC11

CC11 In what year was this facility last remodeled? 
&Yr Year CC12

66 Never CC13
88 Refused CC11a
99 Don’t know CC11a

NOTE: Get year if prior to 2003, get year and month if during or after 2003.
ASK IF CC11 in (88,99); ELSE SKIP TO CC12

CC11a Which of the following best described the timing of the last remodel of the facility at &SERVADDR? [READ RESPONSES.]

1 During or after 2003 CC13
2 Between the years 2000 and 2002 CC13
3 During the 1990's CC13
4 Before the 1990's CC13

88 Refused CC13
99 Don’t know CC13

Very Small/Small Participant Impact Survey 5
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ASK If CC11A =1 or &YR >=2003 ;ELSE SKIP TO CC13
CC12 In which month of &YEAR was the remodel complete?

1 January CC13
2 February CC13
3 March CC13
4 April CC13
5 May CC13
6 June CC13
7 July CC13
8 August CC13
9 September CC13

10 October CC13
11 November CC13
12 December CC13
88 Refused CC12a
99 Don’t know CC12a

ASK IF CC12 IN (88,99) ; ELSE SKIP TO CC13
CC12a Do you recall the season of &YEAR the remodel was complete?

1 Fall CC13
2 Winter CC13
3 Spring CC13
4 Summer CC13

88 Refused CC13
99 Don’t know CC13

CC13 Over the past 3 years, has your company actively considered moving from &SERVADDR to a new location?
1 Yes CC14
2 No CA1

88 Refused CA1
99 Don’t know CA1

ASK IF CC13=1; ELSE SKIP TO CC15
CC14 Were you actively considering this move prior to your &SURVTYPE audit on &SURV_DATE?

1 Yes CA1
2 No CA1

88 Refused CA1
99 Don't Know CA1

CUSTOMER ATTITUDE

CA1 How important is being enviromentally conscious to your business?  Would you say it is ….
1 Essential to your business CA2
2 Very important CA2
3 Somewhat important or CA2
4 Not at all important CA3

88 Refused CA3
99 Don't Know CA3

CA2
In marketing materials or in communications with customers, does your company highlight the ways in which your business is environmentally 
conscious?

1 Yes CA3
2 No CA3

77 Other (Specify) CA3
88 Refused CA3
99 Don't know CA3

Very Small/Small Participant Impact Survey 6
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CA3a
Suppose your company identified an energy efficient building upgrade, such as a lighting change-out, that would pay for itself through reduced 
utility bills within 2 years…
 If the cost of this upgrade were $2,000.00, how difficult would it be for your company to find the funds to invest in this energy efficient 
upgrade?  Would you say…

1 Very difficult, the funds would likely not be available CAPB
2 Somewhat difficult, it would take some work, but funding could be found CAPB
3 Not difficult, finding the funds for such an investment would be easy CAPB

88 Refused CAPB
99 Don't Know CAPB

CAPB
Given that it would take 2 years to recoup the initial investment through reduced utility bills, how interested would your company be in 
pursuing such an investment? Would you say…

1 Very Interested CAPB2
2 Somewhat interested CAPB2
3 Not at all interested CAPB2

88 Refused CAPB2
99 Don't know CAPB2

CAPB2
Energy efficient investments pay for themselves through reduced utility bills over time.  Considering projects your company would approve, 
what is the longest period of time your company would allow for an energy efficient investment to pay for itself?  

&YR Years CA4
88 Refused CA4
99 Don't Know CA4

CA4
Before you participated in the &SURV_TYPE Audit program, Had your facility ever installed equipment that involved the receipt of rebates or 
incentives from an energy efficiency program?

1 Yes CA5
2 No CA7

88 Refused CA7
99 Don't know CA7

CA5
Which energy efficiency programs did your company participate in BEFORE the &SURVTYPE audit? [DO NOT READ; RECORD ALL 
MENTIONS]

1 Express Efficiency CA6
2 SPC / Standard Performance Contracting CA6
3 Business energy audits CA6
4 Distributor incentives CA6
5 Rebate (unspecified) CA6
6 No, not aware of any programs CA6

77 Other programs (SPECIFY) ________ CA6
88 Refused CA6
99 Don’t know CA6

CA6 What type of equipment did you install through this (these) program(s)? [READ RESPONSE CATEGORIES]
1 Indoor Lighting CA7
2 Cooling Equipment CA7
3 Natural Gas equipment, such as water heater, furnace or appliances CA7
4 Insulation or windows CA7
5 Refrigeration CA7
6 Industrial Process Equipment CA7

77 OTHER (specify) CA7
88 Refused CA7
99 Don't Know CA7

Very Small/Small Participant Impact Survey 7
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CA7
How knowledgeable are you about the energy efficient products that are available and how they’ll perform?  Please give me a rating from 1 to 
10, where 1 means you aren’t knowledgeable at all, and 10 means you are fully knowledgeable.

# Rating 1 to 10 CA9
88 Refused CA9
99 Don't know CA9

The intention of the Audit is to inform customers of the benefits of energy efficient technologies, and recommend those that are most 
appropriate to their facility.  Thinking about this goal, please tell me how much the audit accomplished in the following areas:

CA9
How much did the Audit improve your knowledge of the energy efficient technologies that would benefit your business… Would you say your 
knowledge improved…

1 A lot CA10
2 Somewhat or, CA10
3 Not at all CA10

88 Refused CA10
99 Don't know CA10

CA10
How much more confident are you about the energy savings you can expect to gain through energy efficient equipment?  Did the Audit 
increase your confidence…

1 A lot CA8
2 Somewhat, or CA8
3 Not at all CA8

88 Refused CA8
99 Don't know CA8

CA8 What sources does your company use to gather information about energy saving equipment alternatives and building upgrades?
1 Contractor CA15
2 Friends/Family CA15
3 Newspaper/TV CA15
4 Trade journals, magazines, other periodicals CA15
5 ACEEE (American Council for an Energy Efficient Economy) website or publications CA15
6 Utility web site or publication CA15
7 Call utility or Utility customer service personnel CA15
7 Internet - unspecific (PROBE FOR SPECIFIC WEBSITE) CA15

77 Other (SPECIFY) CA15
88 Refused CA15
99 Don't know CA15

CA15 Over the past 3 years, how would you characterize your company's business outlook?  Would you say it was …
1 Excellent AP1
2 Good AP1
3 Fair AP1
4 Adequate AP1
8 Poor AP1

88 Refused AP1
99 Don’t know AP1

Very Small/Small Participant Impact Survey 8
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AUDIT PROGRAM PARTICIPATION AND PROGRAM AWARENESS
Next, I'd like to ask you about your participation in the Audit Program

AP1
What were the primary reasons your company participated in the 2004 Energy Audit program? [DO NOT READ CATEGORIES; ACCEPT 
MULTIPLES]

1 To identify ways to save energy AP2
3 To Save money on electric bills AP2
4 Because the program was sponsored by a utility AP2
5 Helping protect the environment AP2
6 Previous experience with other utility programs AP2
7 Recommended by utility account reps AP2
8 Recommended by contractors AP2
9 Participation in previous years AP2

10 It was free AP2
77 Other (SPECIFY) AP2
88 Refused AP2
99 Don’t know AP2

AP2 How did you first learn about the Energy Audit program? [ACCEPT MULTIPLES]
1 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP3
2 Respondent approached utility concerning another matter and learned about the program AP3
3 Informed by Utility Representative AP3
4 Informed by contractor/ESCO/A&E firm/other 3rd party AP3
5 Utility brochure in mail AP3
6 Bill insert AP3
7 Word-of-mouth from friends, family, co-workers AP3
8 Television, radio, newspaper ad AP3
9 Magazine or trade journal AP3

10 Participation in previous years AP3
11 Manufacturer information/suggestion AP3
12 Community organization such as Chamber of Commerce AP3
13 Respondent called their utility to complain about their electric or gas bill AP3
14 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment Center (CTAC ) AP3

15 Seminar or Training Class sponsored by Utility AP3
16 Seminar or Training Class NOT sponsored by Utility AP3
77 Other (SPECIFY) AP3
88 Refused AP3
99 Don’t know AP3

AP3 Do you recall your company receiving Nonresidential Audit program marketing materials through the mail from &UTILITY?  
1 Yes AP6
2 No AP6

88 Refused AP6
99 Don't Know AP6

AP6

Besides the Audit program, are you aware of other programs or resources that are designed to promote energy efficiency for businesses like 
yours. [IF YES] What types of programs can you recall? [RECORD ALL MENTIONS] [After each response prompt with “Can you recall any 
others?”]

1 Express Efficiency AP20
2 SPC / Standard Performance Contracting AP20
3 20/20 AP22
4 Flex-your-Power AP20
5 Distributor incentives AP20
6 Rebate (unspecified) AP20
7 No, not aware of any programs AP20

77 Other programs (SPECIFY) ________ AP20
88 Refused AP20
99 Don’t know AP20

Very Small/Small Participant Impact Survey 9
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ASK IF AP6 NE 3

AP20

Each summer the governor of California promotes an energy conservation and efficiency program called the “20/20 Rebate program,” 
Businesses that saved 20% off their electricity bill in the summer months as compared to the previous year’s bill qualify for a 20% rebate on 
their bill. Have you ever heard of the 20/20 Rebate Program?

1 Yes AP22
2 No AP25

88 Refused AP25
99 Don't Know AP25

AP22 Did you attempt to get the 20/20 rebate during any of the summers from 2003 through 2006?
1 Yes AP23
2 No AP25

88 Refused AP25
99 Don't Know AP25

AP23 During which summer(s) did you attempt the 20 percent reduction?
1 2003 AP24
2 2004 AP24
3 2005 AP24
4 2006 AP24

88 Refused AP24
99 Don't Know AP24

AP24 Were you successful in reducing your electricity bill by 20%?
1 Yes AP25
2 No AP25

88 Refused AP25
99 Don't Know AP25

AP25 Are you aware of the Flex Your Power advertising campaign?
1 Yes AP7
2 No AP26

88 Refused AP26
99 Don't Know AP26

AP26
Flex Your Power is an energy conservation campaign conducted by the state of California during and after the energy crisis.  Before this 
survey, had you ever heard of Flex Your Power? 

1 Yes AP7
2 No AP7

88 Refused AP7
99 Don't Know AP7

ASK IF EXPRESS EFFICIENCY PARTICIPANT; else skip to ap7a

AP7

Our records show that in &EXP_PROG_YEAR your company participated in the [&UTILITY] Express Efficiency rebate program at this 
location, is this correct? [IF NEEDED] This is a program where your business received a rebate for installing one or more energy-efficient 
products covered under the program

1 Yes AP8
2 No AP7a

88 Refused AP7a
99 Don't Know AP7a
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 ASK IF AP6 does not include 1; ELSE SKIP TO AP8

AP7a
Are you Aware of the Express Efficiency rebate program? (IF NEEDED: where rebates are offered by &UTILITY for energy efficient 
equipment purchases)?

1 Yes AP8
2 No AP11

88 Refused AP11
99 Don't Know AP11

ASK IF AP6=1 OR AP7=1 OR AP7A=1
AP8 Were you aware of the Express Efficiency rebate program BEFORE participating in the &SURV_TYPE Audit program?

1 Yes AP9
2 No AP9

88 Refused AP9
99 Don't Know AP9

AP9 How did you first learn about the Express Efficiency program? [ACCEPT MULTIPLES]
1 Energy Audit Program AP10
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP10
3 Respondent approached utility concerning another matter and learned about the program AP10
4 Informed by utility representative AP11
5 Informed by contractor/ESCO/A&E firm/other 3rd party AP10
6 Utility brochure in mail AP10
7 Bill insert AP10
8 Word-of-mouth from friend or co-workers AP10
9 Television, radio, newspaper ad AP10

10 Magazine or trade journal AP10
11 Participation in previous years AP10
12 Manufacturer information/suggestion AP10
13 Community organization such as Chamber of Commerce AP10
14 Respondent called their utility to complain about their electric or gas bill AP10
15 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment Center (CTAC )

AP10
16 Seminar or Training Class sponsored by Utility AP10
17 Seminar or Training Class NOT sponsored by Utility AP10
77 Other (SPECIFY) AP10
88 Refused AP10
99 Don’t know AP10

ASK IF AP9 NE 4
AP10 Did a utility representative talk to you about the Express Efficiency Program?

1 Yes AP11
2 No AP11

88 Refused AP11
99 Don't know AP11

Ask if AP6 ne 2 and CA5 ne 2; ELSE SKIP TO AP13

AP11
Are you aware of the Standard Performance Contracting (SPC) program? (IF NEEDED: where rebates are offered for customized energy 
efficiency upgrades)

1 Yes AP13
2 No LI1

88 Refused LI1
99 Don't Know LI1
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if AP6=2 or AP11=1 or CA5=2; ELSE SKIP TO LI1
AP13 Were you aware of the Standard Performance Contracting program BEFORE participating in the &SURV_TYPE Audit program?

1 Yes AP12
2 No AP12

88 Refused AP12
99 Don't Know AP12

AP12 How did you first learn about the Standard Performance Contracting program? [ACCEPT MULTIPLES]
1 Energy Audit Program AP10
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP10
3 Respondent approached utility concerning another matter and learned about the program AP10
4 Contacted by utility rep LI1
5 Contacted by contractor/ESCO/A&E firm/other 3rd party AP10
6 Utility brochure in mail AP10
7 Bill insert AP10
8 Word-of-mouth from friend or co-workers AP10
9 Television, radio, newspaper ad AP10

10 Magazine or trade journal AP10
11 Participation in previous years AP10
12 Manufacturer information/suggestion AP10
13 Community organization such as Chamber of Commerce AP10
14 Respondent called their utility to complain about their electric or gas bill AP10
15 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment Center (CTAC )

AP10
16 Seminar or Training Class sponsored by Utility AP10
17 Seminar or Training Class NOT sponsored by Utility AP10
77 Other (SPECIFY) AP10
88 Refused AP10
99 Don’t know AP10

ASK IF AP12 NE 4; ELSE SKIP TO LI1
AP10a Did a utility representative talk to you about the Standard Performance Contracting program?

1 Yes LI1
2 No LI1

88 Refused LI1
99 Don't know LI1

LIGHTING EQUIPMENT BATTERY

In the next section we’ll be discussing the lighting systems at your facility.

LI1
What are the primary types of lighting used at your facility? [DO NOT READ, BUT PROBE TO GET SPECIFIC CATEGORIES; RECORD 
MULTIPLE MENTIONS BY RESPONDENT, AND SAY "ANY OTHERS" UNTIL UP TO FOUR HAVE BEEN MENTIONED]

1 High Performance T8 LI2
2 T8 fluorescent fixtures (1” diameter bulbs) LI2
3 T10 fluorescent fixtures LI2
4 T12 Fixtures (1.5” diameter bulbs) LI2
5 HID (High Density Discharge) Fixtures, Compact LI2
6 Compact Fluorescent, Screw-in Modular LI3
7 Compact Fluorescent, Hardwire LI3
8 Incandescent LI3
9 Other Fluorescent LI2

10 Fat/Thick Tubes LI2
11 Skinny/Thin Tubes LI2
12 T5 Fixtures (5/8” diameter) LI2
77 Other (PLEASE SPECIFY) LI3
88 Refused LI3
99 Don't know LI3
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If Linear Fluorescent (LI1 in 1,2,3,4,9,10,11,12)
LI2 Are the ballasts electronic or magnetic?

1 Electronic ballasts LI3
2 Magnetic ballasts LI3

88 Refused LI3
99 Don't know LI3

LI3 How old is the lighting equipment currently in use at your facility? Would you say…
1 Less than 5 years old LI4
2 Between 5 and 10 years old LI4
3 Between 10 and 15 years old LI4
4 More than 15 years old LI4

88 Refused LI4
99 Don't know LI4

LI4 How would you describe the condition of lights currently in use at your facility?  
1 In poor condition LI6
2 Fair condition, or LI6
3 Good condition LI6

88 Refused LI6
99 Don’t know LI6

LI6 Since January 2004 has anyone at your facility consulted with a contractor concerning the lighting systems?
1 Yes LI16a
2 No L17

88 Refused L17
99 Don't know L17

LI6a Did the lighting contractor recommend that you make changes to your lighting systems?
1 Yes L17
2 No L17

88 Refused L17
99 Don't know L17

LI7
Since January 2004 has anyone at your facility consulted with an architect, engineer, designer or energy services company concerning the 
lighting systems?

1 Yes Comment
2 No Comment

88 Refused Comment
99 Don't know Comment

Comment

One way that businesses can reduce their energy use is to install more energy efficient equipment.  Since one of the factors that influences 
energy use is the kind of equipment a business has, we would like to ask you about lighting equipment purchases you have made since January 
2004. L19

If Exp_LT_TECH1 ne "" then ask LI9; else skip to LI10
For up to 3 Express Measures ASK LI9 THROUGH LI9D:

LI9 Our records indicate that your company installed a &EXP_LT_TECH1 through the Express Efficiency Program, is this correct?
1 Yes LI9a
2 No LI10

88 Refused LI10
99 Don't know LI10
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Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the &EXP_LT_TECH1…
LI9a What type of lighting was removed and replaced when you installed&EXP_LT_TECH1 through the Express program?

1 High performance T8 (1" diameter bulbs) LI9c
2 T8 fluorescent fixtures (1” diameter bulbs) LI9c
3 T10 fluorescent fixtures LI9c
4 T12 Fixtures (1.5” diameter bulbs) LI9c
5 HID (High Density Discharge) Fixtures, Compact LI9b
6 Compact Fluorescent, Screw-in Modular LI9c
7 Compact Fluorescent, Hardwire LI9c
8 Incandescent LI9c
9 Exit Signs, Compact Fluorescent LI9c

10 Exit Signs, LED LI9c
11 Halogen LI9c
12 Install Reflectors LI9c
13 Electronic Ballast LI9c
14 Magnetic Ballast LI9c
15 Lighting Controls, Time Clock LI9c
16 Lighting Controls, Occupancy Sensor LI9c
17 Lighting Controls, Bypass/Delay Timers LI9c
18 Lighting Controls, Photocell LI9c
19 Other Fluorescent LI9c
20 Fat/Thick Tubes LI9c
21 Skinny/Thin Tubes LI9c
22 T5 Fixtures (5/8” diameter) LI9c
66 Did not replace anything - new equipment LI10
77 Other (PLEASE SPECIFY) LI9c

ASK IF LI9a=5; else skip to LI9c
LI9b Were the HID lamps you removed High Pressure Sodium, Metal Halide, Mercury Vaper or Incandescent?

1 High pressure sodium LI9c
2 Metal Halide LI9c
3 Mercury Vaper LI9c
4 Incandenscent LI9c

88 Refused LI9c
99 Don't know LI9c

LI9c Approximately how old were the lights that were removed and replaced with &EXP_LT_TECH1?  Would you say...
1 Less than 5 years old LI10
2 Between 5 and 10 years old LI10
3 Between 10 and 15 years old LI10
4 More than 15 years old LI10

88 Refused LI10
99 Don't know LI10
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END EXPRESS MEASURE LOOP
READ COMMENT IF Express Lighting Participant

Comment
Thank you for discussing the new lighting equipment that you installed through the Express Efficiency Program.  Next, I would like to discuss 
any lighting equipment you might have installed OUTSIDE the Express Efficiency program… LI10

ASK ALL

LI10
Since January 2004, have you made any (other) changes in indoor lighting equipment at &SERV_ADDR other than the routine replacement of 
burned out bulbs? This would include changes to fixtures or ballasts, and the addition of reflectors or lighting controls.

1 Yes LI11
2 No LI30

88 Refused LI30
99 Don't know LI30

LI11

What type of fixtures, ballasts or lighting controls were installed as part of this lighting retrofit? [SELECT ALL THAT APPLY, AFTER 
EACH RESPONSE, PROMPT WITH,] Did you install any other reflectors, lighting controls, or lighting fixtures since January 2004?” [ 
SELECT ALL THAT APPLY ] [DO NOT READ] LTECH_1B

1 High performance T8 fluorescent fixtures (1” diameter bulbs) Fixtures
2 T8 fluorescent fixtures (1” diameter bulbs) Fixtures
3 T10 fluorescent fixtures Fixtures
4 T12 Fixtures (1.5” diameter bulbs) Fixtures
5 HID (High Density Discharge) Fixtures, Compact Fixtures
6 Compact Fluorescent, Screw-in Modular Lamps
7 Compact Fluorescent, Hardwire Lamps
8 Incandescent Lamps
9 Exit Signs, Compact Fluorescent Fixtures

10 Exit Signs, LED Fixtures
11 Halogen Fixtures
12 Install Reflectors Reflectors
13 Electronic Ballast Ballasts
14 Magnetic Ballast Ballasts
15 Lighting Controls, Time Clock Timers
16 Lighting Controls, Occupancy Sensor Sensors
17 Lighting Controls, Bypass/Delay Timers Timers
18 Lighting Controls, Photocell Photocells
19 Other Fluorescent Fixtures
20 Fat/Thick Tubes Fixtures
21 Skinny/Thin Tubes Fixtures
22 T5 Fixtures (5/8” diameter) Fixtures
77 Other (PLEASE SPECIFY) -

For the first three lighting measures mentioned, loop through to (and including) LI29.  Prioritize CFLs and linear fluorescents
ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21,22) ; ELSE SKIP TO LI17

LI14
Regarding LIGHTING_TECH1 how long are the fluorescent tubes, 2 feet, 4 feet, 6 feet, or 8 feet long?[IF MULTIPLE LENGTHS ENTER IN 
“OTHER SPECIFY” CATEGORY]

1 2 feet LI15
2 4 feet LI15
3 6 feet LI15
4 8 feet LI15

77 Other - SPECIFY LI15
88 Refused LI15
99 Don't know LI15
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ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21,22) ; ELSE SKIP TO LI17

LI15
 How many fixtures were retrofitted or replaced as part of the installation of Lighting_Tech1? [PROBE FOR AT LEAST A ROUGH 
NUMBER!]

&NUM Number of fixtures LI16

88 Refused LI16

99 Don't know LI16

ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21,22) ; ELSE SKIP TO LI17
LI16 Regarding LIGHTING_TECH1 on average how many lamps are there per associated fixture?

1 Number LIHB
77 Other (SPECIFY) LIHB
88 Refused LIHB
99 Don’t Know LIHB

ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21,22) ; ELSE SKIP TO LI17
LIHB Were these lights installed on a ceiling of 15 feet or higher?

1 Yes LI19
2 No LI19

88 Refused LI19
99 Don't know LI19

ASK IF LIGHT_TECH1 =5; else skip to LI18
LI17 Were the HID lamps you installed High Pressure Sodium, Metal Halide, Mercury Vaper or Incandescent?

1 High pressure sodium LI18
2 Metal Halide LI18
3 Mercury Vaper LI18
4 Incandenscent LI18

88 Refused LI18
99 Don't know LI18

ASK IF LIGHT_TECH1 in (5 though 18 or 77)

LI18

Regarding LIGHTING_TECH1 how many &L_TECH1B did you install? [RECORD NUMBER][PROBE: IMPORTANT THAT WE GET AT 
LEAST A ROUGH ESTIMATE OF THE NUMBER OF FIXTURES, LAMPS, SENSORS, BALLASTS, OR OTHER UNITS DESCRIBED 
BY THE RESPONDENT]

&NUM Number of &LIGHT_TECH1 LI19

88 Refused LI19

99 Don't know LI19

LI19 In what year did you install LIGHTING_TECH1? (PROBE FOR BEST GUESS)
1 2004 LI20
2 2005 LI20
3 2006 LI20
4 2007 LI20

88 Refused LI22
99 Don't know LI22
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LI20 And can you recall which month?
1 January LI22
2 February LI22
3 March LI22
4 April LI22
5 May LI22
6 June LI22
7 July LI22
8 August LI22
9 September LI22

10 October LI22
11 November LI22
12 December LI22
88 Refused LI21
99 Don’t know LI21

LI21 Can you recall which season of &YEAR you installed LIGHT_TECH1?
1 Fall LI22
2 Winter LI22
3 Spring LI22
4 Summer LI22

88 Refused LI22
99 Don't know LI22

LI22 Did you install &LIGHTING_TECH1 before or after the &SURVTYPE audit?
1 Before LI23
2 After LI23

88 Refused LI23
99 Don't know LI23

LI23 Did you receive a Rebate for the purchase of the &LIGHTING_TECH1?  
1 Yes LI24
2 No LI24

88 Refused LI24
99 Don't know LI24
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Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the &LIGHT_TECH1…
L24 What type of lighting was removed and replaced when you installed&LIGHT_TECH1?

1 High performance T8 (1" diameter bulbs) LI26
2 T8 fluorescent fixtures (1” diameter bulbs) LI26
3 T10 fluorescent fixtures LI26
4 T12 Fixtures (1.5” diameter bulbs) LI26
5 HID (High Density Discharge) Fixtures, Compact LI25
6 Compact Fluorescent, Screw-in Modular LI26
7 Compact Fluorescent, Hardwire LI26
8 Incandescent LI26
9 Exit Signs, Compact Fluorescent LI26

10 Exit Signs, LED LI26
11 Halogen LI26
12 Install Reflectors LI26
13 Electronic Ballast LI26
14 Magnetic Ballast LI26
15 Lighting Controls, Time Clock LI26
16 Lighting Controls, Occupancy Sensor LI26
17 Lighting Controls, Bypass/Delay Timers LI26
18 Lighting Controls, Photocell LI26
19 Other Fluorescent LI26
20 Fat/Thick Tubes LI26
21 Skinny/Thin Tubes LI26
22 T5 Fixtures (5/8” diameter) LI26
66 NOTHING, EQUIPMENT WAS ONLY ADDED, NOT REPLACED LI26
77 Other (PLEASE SPECIFY) LI26

ASK IF LI24=5; else skip to LI26
LI25 Were the HID lamps you removed High Pressure Sodium, Metal Halide, Mercury Vaper or Incandescent?

1 High pressure sodium LI26
2 Metal Halide LI26
3 Mercury Vaper LI26
4 Incandenscent LI26

88 Refused LI26
99 Don't know LI26
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LI26 Approximately how old were the lights that were removed/replaced by the lighting equipment we just discussed?  Would you say…
1 Less than 5 years old LI30
2 Between 5 and 10 years old LI30
3 Between 10 and 15 years old LI30
4 More than 15 years old LI30

88 Refused LI30
99 Don't know LI30

END LIGHTING LOOP

Comment
Thank you for discussing each lighting purchase that you’ve made since January 2004.  Please consider all of those lighting purchases when 
answering these next questions. LI30

ASK IF LI10=1 or LI9=1 (for any Express Lighting Measure); ELSE SKIP TO CL1

LI30
Considering all of the lighting changes we just discussed, approximately what percentage of the facility’s lighting was affected by those 
changes?

% Percent LI31
88 Refused LI31
99 Don't know LI31

LI31 Was (any of) the lighting equipment you installed among the recommendations made in the &SURVTYPE audit?
1 Yes LI33
2 No LI33

88 Refused LI33
99 Don't know LI33

LI33
Regarding the lighting equipment you installed, on a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how 
much did the &SURV_TYPE audit influence you to install this lighting equipment?

# Rating from 1 to 10 LI34
88 Refused LI34
99 Don't know LI34

LI34 If you had not had the &SURVTYPE audit, which of the following best describes what you would have purchased…
1 You would not have purchased new lighting equipment LI41
2 You would have purchased fewer new lights or less new lighting equipment LI35
3 You would have purchased the same quantity of lighting equipment LI35

88 Refused LI35
99 Don't know LI35

LI35
Consider the lighting equipment you would likely have purchased if you had not had the &SURVTYPE audit, would this equipment have 
been…

1 Less efficient than the lights we just discussed LI36
2 Standard efficiency lights or the least expensive alternative available LI36
3 The same lights as those we just discussed LI36

88 Refused LI36
99 Don't know LI36

LI36 If you had not had &SURVTYPE audit would you have installed new lighting equipment…
1 at the same time LI41
2 Within 1 year LI41
3 More than 1 year later LI41

88 Refused LI41
99 Don't know LI41
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ASK if LI9 = 1 FOR AT LEAST ONE EXPRESS MEASURE; ELSE SKIP TO LI50

LI41
On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how much did the Express Efficiency program rebate or 
cash incentive influence you to install the rebated lighting equipment?

&num Rating from 1 to 10 LI42
88 Refused LI42
99 Don't know LI42

LI42 If the rebate or cash incentive did not exist, which of the following best describes what you would have purchased…
1 You would not have purchased new lighting LI48
2 You would have purchased fewer new lights or less new lighting equipment LI43
3 You would have purchased the same quantity of lighting equipment as you did through the program LI43

88 Refused LI43
99 Don't know LI43

LI43 Consider the lights you would likely have purchased if the rebate or cash incentive did not exist, would these lights have been…
1 Less efficient than the lights we just discussed LI44
2 Standard efficiency lights or the least expensive alternative available LI44
3 The same high efficiency lights as you purchased through the program LI44

88 Refused LI44
99 Don't know LI44

LI44 If the rebate or cash incentive did not exist, would you have installed the rebated lighting equipment…
1 at the same time LI48
2 Within 1 year LI48
3 More than 1 year later LI48

88 Refused LI48
99 Don't know LI48

LI48

Thinking about the different ways in which the Audit and Express Efficiency may have influenced your equipment purchase decisions, which 
program would you say had more influence on your selection of high efficiency lighting equipment, - the &SURVTYPE Audit Program or the 
Express Efficiency rebate program? [DO NOT READ]

1 Audit Program CL1
2 Express Efficiency Rebate Program CL1
3 Both programs had equal influence CL1
4 Neither had any influence CL1

77 Other Specify CL1
88 Refused CL1
99 Don't Know CL1

ASK IF (AP7a=1 or AP6=1 or CA5=1 or AP7=1) AND (EXP_LT_TECH1 = "") AND (LI23_1 ne 1 and LI23_2 ne 1 and LI23_3 ne 1)

LI50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express program 
information in your decision to install high efficiency lighting?

1 Very influential CL1
2 Somewhat influential CL1
3 Not at all influential CL1

88 Refused CL1
99 Don't know CL1
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COOLING
CL1 What type of equipment is used to cool this facility?

1 No A/C G1
Split system 
(two components;  compressor is separate from the supply air fan)
Packaged systems 
(one component; rooftop units)
Package Terminal A/C 
(e.g., Hotel/Motel units)
Evaporative coolers 
(swamp coolers)
Water Chiller 
(Central Plant)
Individual A/C or Heat Pump Units (e.g., Unitary Equipment, Central A/C with multiple units, single unit for small business)
NOTE:(ask if split or package system)

77 Other (Specify) CL2
88 Refused CL2
99 Don’t Know CL2

CL2 How would you describe the condition of the cooling equipment currently in use at your facility?  Would you say the cooling equipment is in ... 
1 In poor condition, CL3
2 Fair condition, or CL3
3 Good condition CL3

88 Refused CL3
99 Don't know CL3

CL3 How old is the cooling equipment currently in use at your facility? Would you say…
1 Less than 5 years old CL4
2 Between 5 and 10 years old CL4
3 10 to 20 years old CL4
4 more than 20 years old CL4

88 Refused CL4
99 Don't know CL4

CL4 What is the primary fuel used by the equipment for cooling?
1 Electricity CL5
2 Natural Gas CL5
3 Both Electricity and Gas CL5
4 Other (PLEASE SPECIFY) CL5
8 Refused CL5
9 Don’t Know CL5

CL5 Does the space cooling system include an economizer?
1 Yes CL6
2 No CL6

88 Refused CL6
99 Don't know CL6

CL6 Since January 2004 has anyone at your facility consulted with a contractor concerning the cooling systems?
1 Yes CL6a
2 No CL7

88 Refused CL7
99 Don't know CL7

6

7

4

5

2

3

CL2

CL2

CL2

CL2

CL2

CL2
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CL6a Did the contractor recommend that you make changes to your cooling systems?
1 Yes CL7
2 No CL7

88 Refused CL7
99 Don't know CL7

CL7
Since January 2004 has anyone at your facility consulted with an architect, engineer, designer or energy services company concerning the 
cooling systems?

1 Yes CL8
2 No CL8

88 Refused CL8
99 Don't know CL8

ASK IF EXPRESS COOLING PARTICIPANT
ASK CL8 THROUGH CL8C FOR UP TO THREE EXPRESS MEASURES

CL8 Our records indicate that your company installed a &EXP_CL_TECH1 through the Express Efficiency Program, is this correct?
1 Yes CL8a
3 No CL9

88 Refused CL9
99 Don't know CL9

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the &EXP_CL_TECH1 
through the Express Efficiency Program…

CL8a What type of cooling equipment was removed and replaced when you installed &EXP_CL_TECH1 through the Express program?
1 Split system air conditioners (Two components: compressor is separate from the supply air fan) CL8b
2 Packaged air conditioning systems (one component) CL8b
3 Package Terminal A/C (e.g., Hotel/Motel units) CL8b
4 Remote Condensing Unit CL8b
5 Evaporative coolers (swamp coolers) CL8b
6 Water Chiller(s) CL8b
7 Evaporative Condenser CL8b
8 Cooling Tower CL8b
9 Adjustable Speed Drives CL8b

10 Energy Management System CL8b
11 Reflective Window Film CL8b
12 HVAC Controls: Bypass Timer CL8b
13 HVAC Controls: Time Clock CL8b
14 HVAC Controls: Set-Back Programmable Thermostat CL8b
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System CL8b
16 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) Note: Ask oif split or 

package system)
CL8b

17 Window/Wall Air-Conditioning Units CL8b
66 NOTHING, EQUIPMENT ADDED NOT REPLACED CL9
77 Other (SPECIFY) CL8b
88 Refused CL9
99 Don't know CL9

CL8b How would you describe the condition of cooling equipment that was removed and replaced?  Was it…
1 Inoperable (broken) CL8c
2 Poor condition CL8c
3 Fair condition CL8c
4 Good condition CL8c

88 Refused CL8c
99 Don’t know CL8c
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CL8c
Approximately how old was the cooling equipment that was removed and replaced by the cooling equipment we just discussed?  Would you 
say…

1 Less than 5 years old CL9
2 Between 5 and 10 years old CL9
3 10 to 20 years old CL9
4 more than 20 years old CL9

88 Refused CL9
99 Don't know CL9

END EXPRESS COOLING MEASURE LOOP

READ COMMENT IF Express Cooling Participant

Comment
Thank you for discussing the new cooling equipment that you installed through the Express Efficiency Program.  Next, I would like to discuss 
any cooling equipment you might have installed OUTSIDE the Express Efficiency program…

ASK ALL

CL9
Since January 2004, did you make any (other) changes related to cooling at &SERV_ADDR, including air conditioning units, programmable 
thermostats, or HVAC controls?

1 Yes CL10
2 No CL28

88 Refused CL28
99 Don't know CL28

CL10 What types of equipment were installed as part of the cooling retrofit? &CTECH_1B
1 Split system air conditioners (Two components; compressor is separate from the supply air fan) Units
2 Packaged air conditioning systems (one component) Units
3 Package Terminal A/C (e.g. Hotel/Motel units) Units
4 Remote Condensing Unit Units
5 Evaporative coolers (Swamp coolers) Units
6 Water Chiller(s) n/a
7 Evaporative Condenser Units
8 Cooling Tower Towers
9 Adjustable Speed Drives Drives

10 Energy Management System n/a
11 Reflective Window Film

Square Feet of 
Window Film

12 HVAC Controls: Bypass Timer Timers
13 HVAC Controls: Time Clock Timers
14 HVAC Controls: Set-Back Programmable Thermostat Thermostats
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System n/a
16 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) NOTE: Ask if split or Units
17 Window/Wall Air-Conditioning Units Units
77 Other (SPECIFY) n/a

ASK IF COOLING_TECH1 =6; ELSE SKIP TO CL12
CH1 How many new chillers were installed at &SERV_ADDR?

&num Number of Chillers CH2

88 Refused CH2

99 Don’t Know CH2
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CH2 In what year did you install the CHILLERS?
1 2004 CH3
2 2005 CH3
3 2006 CH3
4 2007 CH3

88 Refused CH5
99 Don't know CH5

CH3 And can you recall which month?
1 January CH5
2 February CH5
3 March CH5
4 April CH5
5 May CH5
6 June CH5
7 July CH5
8 August CH5
9 September CH5

10 October CH5
11 November CH5
12 December CH5
88 Refused CH4
99 Don’t know CH4

CH4 If cannot get month – ask for season
1 Fall CH5
2 Winter CH5
3 Spring CH5
4 Summer CH5

88 Refused CH5
99 Don't know CH5

CH5 What types of new chillers were installed? Are they… [READ CATEGORIES]?
1 Water-cooled CH6
2 Air-cooled CH6
77 Other (specify) CH6
88 Refused CH6
99 Don’t Know CH6

CH6 Were the new chillers high efficiency or standard efficiency?
1 High Efficiency CH7
2 Standard Efficiency CH7
77 Other (SPECIFY) CH7
88 Refused CH7
99 Don’t Know CH7

CH7
Do you recall the efficiency rating of the new chiller(s)? (IF NECESSARY: Please indicate the efficiency rating and the units for that rating 
(such as kW/ton))  [RECORD VALUE]

&VA Rating SPECIFY) CH8
77 Other (specify) CH8
88 Refused CH9
99 Don’t Know CH9
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CH8 Do you recall the units for the efficiency rating of the new chiller(s)? [RECORD UNITS]
1 COP (Coefficient of Performance) CH9
2 kW/Ton (kilowatts per Ton) CH9
3 EER (Energy Efficiency Ratio) CH9
77 Other (specify) CH9
88 Refused CH9
99 Don’t Know CH9

ASK IF CH7 IN (88,99) OR CH8 IN (88,99)
CH9 How do you distinguish between high efficiency and standard efficiency?

1 Contractor CH10
2 Utility recommendation CH10
3 Efficiency rating CH10
4 KW/ton CH10
5 Coefficient of performance / COP CH10
6 Energy efficiency ratio / EER CH10
7 Supplier CH10
8 Manufacturer CH10
77 Other (SPECIFY) CH10
99 Don’t Know CH10

CH10 Did you install the CHILLER(S) before or after the &SURVTYPE audit?
1 Before CH11
2 After CH11

88 Refused CH11
99 Don't know CH11

CH11 Did you receive a Rebate for the installation of these CHILLERS?  
1 Yes CH12
2 No CH12

88 Refused CH12
99 Don't know CH12

CH12 What is the total combined capacity, in tons, of all the new chillers installed? [IF NEEDED: PLEASE TELL ME THE CAPACITY IN TONS]
&num Number CH14

88 Refused CH14
99 Don't know CH14

CH14 What type of system was removed and replaced with the new CHILLER(S)?
1 Split system air conditioners (Two components; compressor is separate from the supply air fan) CL12
2 Packaged air conditioning systems (one component) CL12
3 Package Terminal A/C (e.g. Hotel/Motel units) CL12
4 Remote Condensing Unit CL12
5 Evaporative coolers (Swamp coolers) CL12
6 Water Chiller(s) CL12
7 Evaporative Condenser CL12
8 Cooling Tower CL12
9 Adjustable Speed Drives CL12

10 Energy Management System CL12
16 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) NOTE: Ask if split or CL12
17 Window/Wall Air-Conditioning Units CL12
66 NONE EQUIPMENT WAS NOT REMOVED.  ONLY ADDED CL12
77 Other (SPECIFY) CL12

END CHILLER BATTERY
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Excluding chillers, for the first two other cooling measures mentioned, loop through to (and including) CL25.

ASK IF COOL_TECH1 NOT  in (15,10,77); ELSE SKIP TO CL13
CL12 Regarding the COOLING_TECH1 how many &C_TECH1B were installed at &SERV_ADDR?

&num Number CL13
88 Refused CL13
99 Don't know CL13

ASK IF CL10 IN (1,2,3,5,16,17); ELSE SKIP TO CL13a
CL13 Please tell me the combined capacity, in tons, of all the new COOLING_TECH1 that were installed?

&num Number CL14
88 Refused CL14
99 Don't know CL14

ASK IF COOL_TECH1 in (4,7,8); ELSE SKIP TO CL13b
CL13_a For the new &COOL_TECH1, Please tell me the combined heat rejection in BTU's.

&num Number CL14
88 Refused CL14
99 Don't know CL14
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ASK IF COOL_TECH1 =9; ELSE SKIP to CL14
CL13_b For the new Adjustable Speed Drive(s), please tell me the combined Horse-Power of the controlled motors.

&num Number CL14
88 Refused CL14
99 Don't know CL14

CL14 In what year did you install COOLING_TECH1?
1 2004 CL15
2 2005 CL15
3 2006 CL15
4 2007 CL15

88 Refused CL18
99 Don't know CL18

CL15 And can you recall which month?
1 January CL18
2 February CL18
3 March CL18
4 April CL18
5 May CL18
6 June CL18
7 July CL18
8 August CL18
9 September CL18

10 October CL18
11 November CL18
12 December CL18
88 Refused CL16
99 Don’t know CL16

CL16 Can you recall the season the new &COOLING_TECH1 was installed?
1 Fall CL18
2 Winter CL18
3 Spring CL18
4 Summer CL18

88 Refused CL18
99 Don't know CL18

ASK IF COOL_TECH1 in (1,2,3,4,7,8,16,17,77(other)); ELSE SKIP TO CL17
CL18 Was/were the COOLING_TECH1 that you installed standard or high efficiency?

1 Standard Efficiency CL19
2 High Efficiency CL19

88 Refused CL19
99 Don't know CL19

CL19
Do you recall the efficiency rating of COOLING_TECH1?  (IF NECESSARY: Please indicate the efficiency rating and the units for that rating 
(such as EER))  [RECORD VALUE]

&RAT Rating (SPECIFY) CL20
88 Refused CL20A
99 Don't know CL20A
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CL20 Do you recall the units for the efficiency rating of COOLING_TECH1 (such as EER)?  [RECORD UNITS]
1 EER (Energy Efficiency Ratio) CL17
2 SEER (Seasonal Energy Efficiency Ratio) CL17

77 Other (SPECIFY) CL17
88 Refused CL20A
99 Don't know CL20A

ASK IF CL19 IN (88,99) OR CL20 IN (88,99)
CL20A How do you distinguish between high efficiency and standard efficiency?
1 Contractor CL17
2 Utility recommendation CL17
3 Efficiency rating CL17
4 KW/ton CL17
5 Coefficient of performance / COP CL17
6 Energy efficiency ratio / EER CL17
7 Supplier CL17
8 Manufacturer CL17
77 Other (SPECIFY) CL17
99 Don’t Know CL17

CL17 Did you install &COOLING_TECH1 before or after the &SURVTYPE audit?
1 Before CL21
2 After CL21

88 Refused CL21
99 Don't know CL21

CL21 Did you receive a Rebate for the purchase of the &COOLING_TECH1?  
1 Yes CL23
2 No CL23

88 Refused CL23
99 Don't know CL23

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the &COOLING_TECH1…
CL23 What type of cooling equipment was removed and replaced when you installed &COOLING_TECH1?

1 Split system air conditioners (Two components: compressor is separate from the supply air fan) CL24
2 Packaged air conditioning systems (one component) CL24
3 Package Terminal A/C (e.g., Hotel/Motel units) CL24
4 Remote Condensing Unit CL24
5 Evaporative coolers (swamp coolers) CL24
6 Water Chiller(s) CL24
7 Evaporative Condenser CL24
8 Cooling Tower CL24
9 Adjustable Speed Drives CL24

10 Energy Management System CL24
11 Reflective Window Film CL24
12 HVAC Controls: Bypass Timer CL24
13 HVAC Controls: Time Clock CL24
14 HVAC Controls: Set-Back Programmable Thermostat CL24
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System CL24
16 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) Note: Ask oif split or 

package system)
CL24

17 Window/Wall Air-Conditioning Units CL24
18 Standard (Non-programmable) Thermostat CL24
66 NOTHING, EQUIPMENT WAS ONLY ADDED, NOT REPLACED CL28
77 Other (SPECIFY) CL24
88 Refused CL24
99 Don't know CL24
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CL24 How would you describe the condition of cooling equipment that was removed and replaced?  Was it…
1 Inoperable (broken) CL25
2 Poor condition CL25
3 Fair condition CL25
4 Good condition CL25

88 Refused CL25
99 Don’t know CL25

CL25
Approximately how old was the cooling equipment that was removed  and replaced by the cooling equipment we just discussed?  Would you 
say…

1 Less than 5 years old CL28
2 Between 5 and 10 years old CL28
3 10 to 20 years old CL28
4 more than 20 years old CL28

88 Refused CL28
99 Don't know CL28

END OF LOOP FOR INDIVIDUAL COOLING EQUIPMENT PURCHASES
Thank you for discussing each cooling equipment purchase that you’ve made since January 2004.  Please consider all of these cooling 
equipment purchases when answering these next questions.
ASK IF CL9=1 OR CL8=1 FOR AT LEAST ONE EXPRESS MEASURE; ELSE SKIP TO G1

CL28 Was (any of) the cooling equipment that you recently installed among the recommendations made in the &SURVTYPE audit?
1 Yes CL29
2 No CL29

88 Refused CL29
99 Don't know CL29

CL29
Regarding the high efficiency cooling equipment that you installed, on a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* 
Influential, how much did the &SURV_TYPE audit influence you to install this cooling equipment?

&Rat Rating CL32
88 Refused CL32
99 Don't know CL32

CL32
If you had not had the &SURVTYPE audit how likely is it that you would have installed the same high efficiency cooling equipment we just 
discussed?

1 Very likely CL33
2 Somewhat likely CL33
3 Not at all likely CL37

88 Refused CL33
99 Don't know CL33

CL33
Consider the cooling equipment you would likely have purchased if you had not had the &SURVTYPE audit, would this equipment have 
been…

1 Less efficient than the cooling equipment we just discussed CL34
2 Standard efficiency or the least expensive alternative available CL34
3 The same high efficiency cooling we just discussed CL34

88 Refused CL34
99 Don't know CL34

CL34 If you had not had the &SURVTYPE audit, would you have installed the new high efficiency cooling equipment…
1 at the same time CL37
2 Within 1 year CL37
3 More than 1 year later CL37

88 Refused CL37
99 Don't know CL37
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ASK If CL8 =1 for at least one Express Measure; else skip to CL50

CL37
On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how much did the Express Efficiency program rebate or 
cash incentive influence you to install this cooling equipment?

&num Rating from 1 to 10 CL38
88 Refused CL38
99 Don't know CL38

CL38 If the rebate or cash incentive did not exist, how likely is it you would have installed the same cooling equipment anyway?
1 Very likely CL39
2 Somewhat likely CL39
3 Not at all likely CL41

88 Refused CL39
99 Don't know CL39

CL39
Consider the cooling equipment you would likely have purchased if the rebate or cash incentive did not exist, would this equipment have 
been…

1 Less efficient than the cooling we just discussed CL40
2 Standard efficiency cooling equipment or the least expensive alternative available CL40
3 The same cooling equipment as you purchased through the program CL40

88 Refused CL40
99 Don't know CL40

CL40 If the rebate or cash incentive did not exist, would you have installed the rebated cooling equipment…
1 at the same time CL41
2 Within 1 year CL41
3 More than 1 year later CL41

88 Refused CL41
99 Don't know CL41

CL41

Thinking about the different ways in which the Audit and Express Efficiency may have influenced your equipment purchase decisions, which 
program would you say had more influence on your selection of high efficiency cooling equipment, - the &SURVTYPE Audit Program or the 
Express Efficiency rebate program? [DO NOT READ]

1 Audit Program G1
2 Express Efficiency Rebate Program G1
3 Both programs had equal influence G1
4 Neither had any influence G1

77 Other Specify G1
88 Refused G1
99 Don't Know G1

ASK IF (AP7a=1 or AP7=1 or AP6=1 or CA5=1) AND (EXP_CL_TECH1 = "" ) AND (CL21_1,2,3 ne 1)

CL50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express program 
information in your decision to install new cooling equipment?

1 Very influential G1
2 Somewhat influential G1
3 Not at all influential G1

88 Refused G1
99 Don't know G1
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GAS EQUIPMENT
G1 Which of the following natural gas equipment is present at your facility?...

1 Water heater G2
2 Furnace G2
3 Boiler G2
4 Stove G2
5 Clothes dryer G2

66 NONE OT1
88 Refused G2
99 Don't know G2

ASK IF G1 indicates Water Heater; else skip to G4

G2
How would you describe the condition of the gas water heater currently in use at your facility?  Would you say the water heater is ...  'in poor 
condition', 'fair condition', or 'good condition'

1 In poor condition G3
2 Fair condition G3
3 Good condition G3

88 Refused G3
99 Don't know G3

ASK IF G1 indicates Water Heater; else skip to G4
G3 How old is the water heater currently in use at your facility? Would you say it is…

1 Less than 5 years old G4
2 Between 5 and 10 years old G4
3 Between 10 and 15 years old G4
4 More than 15 years old G4

88 Refused G4
99 Don’t know G4

G4 Since January 2004 has anyone at your facility consulted with a contractor concerning the gas appliances at your facility?
1 Yes G4a
2 No G5

88 Refused G5
99 Don't know G5

G4a Did the contractor recommend that you replace any of the gas appliances at your facility?
1 Yes G5
2 No G5

88 Refused G5
99 Don't know G5

G5
Since January 2004 has anyone at your facility consulted with an architect, engineer, designer or energy services company concerning the gas 
appliances at your facility?

1 Yes G6
2 No G6

88 Refused G6
99 Don't know G6

ASK If Express Gas Participant; else skip to G7
ASK G6 THROUGH G6C FOR UP TO THREE EXPRESS MEASURES

G6 Our records indicate that your company installed a &EXP_GS_TECH1 through the Express Efficiency Program, is this correct?
1 Yes CL8a
3 No CL8a

88 Refused CL8a
99 Don't know CL8a

Very Small/Small Participant Impact Survey 31



Evaluation of the 2004/2005 Nonresidential Audit and Local Program

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the &EXP_GS_TECH1 
through the Express Efficiency Program…

G6a What type of equipment was removed and replaced when you installed the new &EXP_GS_TECH1?
1 Boilers G6B
2 Water heaters G6B
3 Furnaces G6B
4 Gas boosters for dishwasher G6B
5 Gas range (stove) G6B
6 Clothes dryer G6B

66 NONE  NEW EQUIPMENT WAS AN ADDITION NOT A REPLACEMENT G7
77 Other (specify) G6B
88 Refused G6B
99 Don’t know G6B

G6B What type of fuel did the old &REMEQUIP that was removed use?
1 Natural Gas G6C
2 Electricity G6C
3 Other (SPECIFY) G6C
4 Did not replace an old water heater, NEW WATER HEATER WAS ADDITION G6C

88 Refused G6C
99 Don't know G6C

ASK G6C and G6D if &EXP_GS_TECH1 is WATER HEATER; ELSE SKIP TO G7

G6C
How would you describe the condition of the &REMEQUIP that was removed and replaced when you installed the new WATER HEATER?  
Was it…

1 Inoperable (broken) G6D
2 Poor condition G6D
3 Fair condition G6D
4 Good condition G6D

88 Refused G6D
99 Don't know G6D

G6D Approximately how old was the &REMEQUIP that was removed and replaced with the new WATER HEATER?  Would you say it is…
1 Less than 5 years old G7
2 Between 5 and 10 years old G7
3 Between 10 and 15 years old G7
4 More than 15 years old G7

88 Refused G7
99 Don’t know G7

READ COMMENT IF Express Gas Participant

Comment
Thank you for discussing the new gas equipment that you installed through the Express Efficiency Program.  Next, I would like to discuss any 
gas equipment you might have installed OUTSIDE the Express Efficiency program…

G7
Since January 2004, did you install any (other) gas appliances at your facility, such as a boiler, water heater, furnace, or gas booster for 
dishwashers?

1 Yes G8
2 No G24

88 Refused G24
99 Don't know G24
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G8
What types of gas appliances were installed? [DO NOT READ] [AFTER EACH RESPONSE, PROMPT WITH, “Did you install any other gas 
appliances at your facility since January 2004?”]

1 Boilers G9
2 Water heaters G9
3 Furnaces G9
4 Gas boosters for dishwasher G9
5 Gas range (stove) G9
6 Clothes dryer G9

77 Other (specify) G9
88 Refused G9
99 Don’t know G9

FOR FIRST 3 MENTIONS LOOP THROUGH G9 TO G23.  PRIORITIZE WATER HEATER 
G9 How many GASAPP1 did you install?

&num Number G10
88 Refused G10
99 Don't know G10

G10 In what year did you install GASAPP1?
1 2004 G11
2 2005 G11
3 2006 G11
4 2007 G11

88 Refused G14
99 Don't know G14

G11 And can you recall which month?
1 January G14
2 February G14
3 March G14
4 April G14
5 May G14
6 June G14
7 July G14
8 August G14
9 September G14

10 October G14
11 November G14
12 December G14
88 Refused G12
99 Don’t know G12

G12 If cannot get month – ask for season
1 Fall G14
2 Winter G14
3 Spring G14
4 Summer G14

88 Refused G14
99 Don’t know G14

ASK IF &GASAPP1 = WATER HEATER; ELSE SKIP TO G15
G14 Do you recall the Energy Factor of the new water heater? [NOTE, EXPECTED RANGE IS FROM 0.50 to 0.99]

&EF Energy Factor G15
88 Refused G15
99 Don't know G15

Very Small/Small Participant Impact Survey 33



Evaluation of the 2004/2005 Nonresidential Audit and Local Program

ASK IF &GASAPP1 IS BOILER OR FURNACE; ELSE SKIP TO G18
G15  Do you recall the AFUE rating of the [Boiler/Gas Furnace]? [NOTE, EXPECTED RANGE IS FROM 70% TO 99%]

&AFUE AFUE Rating (should be in the range of 70 to 100) G16
88 Refused G16
99 Don't know G16

ASK IF &GASAPP1 IS BOILER OR FURNACE; ELSE SKIP TO G18

G16
What is the capacity of the new [Boiler/Water Heater]? [IF NEEDED: Please provide the capacity in conjunction with the corresponding 
units.]

&CAP Capacity G17
88 Refused G18

99 Don't know G18

ASK IF &GASAPP1 IS BOILER OR FURNACE; ELSE SKIP TO G18
G17 What are the units of capacity for the new [Boiler/Water Heater]? [IF NEEDED: such as Btu's or British Thermal Units.]

&UNIT Units G18
88 Refused G18

99 Don't know G18

G18 Wasthe new GASAPP1 that you installed standard or high efficiency?
1 Standard efficiency G19
2 High efficiency G19

88 Refused G13
99 Don't know G13
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G19 How do you distinguish between an energy efficient and a standard efficiency GASAPP1? [DON’T READ]
1 Contractor G13
2 It’s new, so efficient G13
3 AFUE (Annual Fuel Utilization Efficiency) G13
4 Energy Star Label G13
5 EF/Energy Factor G13
6 RE/Recovery Efficiency G13
7 Efficiency Rating G13
8 Utility recommendation, rebate G13

77 Other (specify) G13
88 Refused G13
99 Don’t know G13

G13 Did you install &GASAPP1 before or after the &SURVTYPE audit?
1 Before G20
2 After G20

88 Refused G20
99 Don't know G20

G20 Did you receive a Rebate for the purchase of the new GASAPP1?  
1 Yes G21
2 No G21

88 Refused G21
99 Don't know G21

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the new &GASAPP1…
G21 What type of equipment was removed and replaced when you installed the new GASAPP1?

1 Boilers G21A
2 Water heaters G21A
3 Furnaces G21A
4 Gas boosters for dishwasher G21A
5 Gas range (stove) G21A
6 Clothes dryer G21A

66 NONE  NEW EQUIPMENT WAS AN ADDITION NOT A REPLACEMENT G24
77 Other (specify) G21A
88 Refused G21A
99 Don’t know G21A

G21A What type of fuel did the old &REMEQUIP that you removed use? (IF NEEDED: Did the OLD equipment also use natural gas as a fuel, or did 
it use a different type of fuel such as electricity or propane?)

1 Natural Gas G22
2 Electricity G22

77 Other SPECIFY G22
88 Refused G22
99 Don't know G22

G22 How would you describe the condition of the equipment that was removed/replaced when you installed the new GASAPP1?  Was it…
1 Inoperable (broken) G23
2 Poor condition G23
3 Fair condition G23
4 Good condition G23

88 Refused G23
99 Don't know G23
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G23 Approximately how old was the equipment that was removed/replaced by the GASAPP1?  Would you say…
1 Less than 5 years old Comment
2 Between 5 and 10 years old Comment
3 Between 10 and 15 years old Comment
4 More than 15 years old Comment

88 Refused Comment
99 Don’t know Comment

END OF LOOP FOR INDIVIDUAL GAS PURCHASES

Comment
Thank you for discussing each gas equipment purchase that you’ve made since January 2004.  Please consider all of these gas equipment 
purchases when answering these next questions. G24

ASK IF G7=1 or G6_1,2,3 =1
G24 Was (any of) this gas equipment that you recently installed among the recommendations made in the &SURVTYPE audit?

1 Yes G25
2 No G25

88 Refused G25
99 Don't know G25

G25
Regarding the high efficiency gas equipment that you installed, on a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* 
Influential, how much did the &SURV_TYPE audit influence you to install this gas equipment?

&Rat Rating from 1 to 10 G28
88 Refused G28
99 Don’t know G28

G28
If you had not had the &SURVTYPE audit how likely is it that you would have installed the same high efficiency gas equipment we just 
discussed?

1 Very likely G29
2 Somewhat likely G29
3 Not at all likely G33

88 Refused G29
99 Don’t know G29

G29 Consider the gas equipment you would likely have purchased if you had not had the &SURVTYPE audit, would this equipment have been…
1 Less efficient than the gas equipment we just discussed G30
2 Standard efficiency or the least expensive alternative available G30
3 The same high efficiency gas equipment we just discussed G30

88 Refused G30
99 Don't know G30

G30 If you had not had the &SURVTYPE audit, would you have installed the new gas equipment …
1 at the same time G33
2 Within 1 year, or G33
3 More than 1 year later G33

88 Refused G33
99 Don't know G33

ASK IF G6 =1 FOR AT LEAST ONE EXPRESS MEASURE; ELSE SKIP TO G50

G33
On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how much did the Express Efficiency program rebate or 
cash incentive influence you to install this gas equipment?

&Rat Rating G34
88 Refused G34
99 Don’t know G34
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G34 If the rebate or cash incentive did not exist, how likely is it you would have installed this high efficiency gas equipment anyway?
1 Very likely G35
2 Somewhat likely G35
3 Not at all likely G37

88 Refused G35
99 Don't know G35

G35 Consider the gas equipment you would likely have purchased if the rebate or cash incentive did not exist, would this equipment have been…
1 Less efficient than the gas equipment we just discussed G36
2 Standard efficiency gas equipment or the least expensive alternative available G36
3 The same high efficiency gas equipment as you purchased through the program G36

88 Refused G36
99 Don't know G36

G36 If the rebate or cash incentive did not exist, would you have installed the rebated gas equipment …
1 at the same time G37
2 Within 1 year, or G37
3 More than 1 year later G37

88 Refused G37
99 Don't know G37

G37

Thinking about the different ways in which the Audit and Express Efficiency may have influenced your equipment purchase decisions, which 
program would you say had more influence on your selection of high efficiency gas equipment, - the Audit Program or the Express Efficiency 
rebate program?

1 Audit Program OT1
2 Express Efficiency Rebate Program OT1
3 Both programs had equal influence OT1
4 Neither had any influence OT1

77 Other Specify OT1
88 Refused OT1
99 Don't Know OT1

ASK IF (AP7=1 or AP6=1 or CA5=1 or AP7A=1) AND (EXP_GS_TECH1 ="") AND (G20_1,2,3 ne 1)

G50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express program 
information in your decision to install new gas equipment?

1 Very influential OT1
2 Somewhat influential OT1
3 Not at all influential OT1

88 Refused OT1
99 Don't know OT1

OTHER CHANGES

ASK IF EXPRESS OTHER TECH PARTICIPANT; ELSE SKIP TO OT2
FOR EACH EXPRESS OTHER TECHNOLOGY ADOPTION

OT1 Our records indicate that your company installed a &EXP_OT_TECH1 through the Express Efficiency Program, is this correct?
1 Yes OT2
2 No OT2

88 Refused OT2
99 Don't know OT2
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OT2
Besides what we have already covered, since January 2004, have you added or replaced other equipment that is expected to significantly affect 
overall energy consumption?

1 Yes OT3
2 No OT19

88 Refused OT19
99 Don't know OT19

OT3 Which of the following types of equipment were installed since January 2004? (READ FIRST FIVE THEN ASK FOR OTHER)
1 Food Service Equipment OT5 
2 Water Heating Equipment OT5 
3 Outdoor Lighting Equipment OT5 
4 Refrigeration Equipment OT5 
5 Motors OT5 

77 Other (SPECIFY) – 1st mention OT5 
78 Other (SPECIFY) – 2nd mention OT5 
79 Other (SPECIFY) – 3rd mention OT5 
88 Refused CN1
99 Don’t Know                               CN1

For the first three equipment mentioned, ask OT5 through OT18
OT5 Please describe the type(s) of &OTHEREQUIP1 that was (were) installed?

77 Record verbatim OT6
88 Refused OT6
99 Don't know OT6

OT6 Please describe the quantity(s) of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT7
88 Refused OT7
99 Don't know OT7

OT7 Please describe the efficiency level of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT10
88 Refused OT10
99 Don't know OT10

OT10 In what year did you install OTHEREQUIP1?
1 2004 OT11
2 2005 OT11
3 2006 OT11
4 2007 OT11

88 Refused OT8
99 Don't know OT8
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OT11 And can you recall which month?
1 January OT8
2 February OT8
3 March OT8
4 April OT8
5 May OT8
6 June OT8
7 July OT8
8 August OT8
9 September OT8

10 October OT8
11 November OT8
12 December OT8
88 Refused OT12
99 Don’t know OT12

OT12 If cannot get month – ask for season
1 Fall OT8
2 Winter OT8
3 Spring OT8
4 Summer OT8

88 Refused OT8
99 Don’t know OT8

OT8 Did you install &OTHEREQUIP1 before or after the &SURV_TYPE audit on &SURV_DATE?
1 Before OT18
2 After OT18

88 Refused OT18
99 Don't know OT18

OT18 Did you receive a Rebate for the purchase of &OTHEQUIP1?  
1 Yes OT19
2 No OT19

88 Refused OT19
99 Don’t know OT19

END OF LOOP FOR INDIVIDUAL OTHER EQUIPMENT PURCHASES
ASK IF OT1_1,2,3=1 or OT2=1
Thank you for discussing these additional purchases that you’ve made since January 2004.  Please consider all of these purchases together 
when answering these next questions.

OT19 Was (any of ) this equipment among the recommendations made in the &SURV_TYPE audit?
1 Yes OT20
2 No OT20

88 Refused OT20
99 Don't know OT20

OT20
On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how much did the &SURV_TYPE audit influence you 
to install this equipment?

&Rat Rating from 1 to 10 OT23
88 Refused OT23
99 Don't know OT23
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OT23 If you had not had the &SURVTYPE audit how likely is it that you would have installed the same equipment we just discussed?
1 Very likely OT24
2 Somewhat likely OT24
3 Not at all likely OT27

88 Refused OT24
99 Don’t know OT24

OT24 Consider the equipment you would likely have purchased if you had not had the &SURVTYPE audit, would this equipment have been…
1 Less efficient than the equipment we just discussed OT25
2 Standard efficiency or the least expensive alternative available OT25
3 The same equipment we just discussed OT25

88 Refused OT25
99 Don't know OT25

OT25 If you had not had the &SURVTYPE audit, would you have installed this new equipment …
1 at the same time OT27
2 Within 1 year, or OT27
3 More than 1 year later OT27

88 Refused OT27
99 Don't know OT27

ASK IF OT1 IN (1,2) ; ELSE SKIP TO OT50

OT27
Regarding the equipment we just discussed, on a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how much 
did the Express Efficiency program rebate or cash incentive influence you to install this equipment?

&Rat Rating from 1 to 10 OT28
88 Refused OT28
99 Don't know OT28

OT28 If the rebate or cash incentive did not exist, how likely is it you would have installed this high efficiency equipment anyway?
1 Very likely OT30
2 Somewhat likely OT30
3 Not at all likely OT33

88 Refused OT30
99 Don’t know OT30

OT30 Consider the equipment you would likely have purchased if the rebate or cash incentive did not exist, would this equipment have been…
1 Less efficient than the equipment we just discussed OT31
2 Standard efficiency equipment or the least expensive alternative available OT31
3 The same high efficiency equipment as you purchased through the program OT31

88 Refused OT31
99 Don't know OT31
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OT31 If the rebate or cash incentive did not exist, would you have installed the rebated equipment …
1 at the same time OT33
2 Within 1 year, or OT33
3 More than 1 year later OT33

88 Refused OT33
99 Don't know OT33

OT33

Thinking about the different ways in which the &SURVTYPE Audit and the Express Efficiency programs may have influenced your 
equipment purchase decisions, which program would you say had more influence on your selection of high efficiency equipment, - the Audit 
Program or the Express Efficiency rebate program?

1 Audit Program CN1
2 Express Efficiency Rebate Program CN1
3 Both programs had equal influence CN1
4 Neither had any influence CN1

77 Other Specify CN1
88 Refused CN1
99 Don't know CN1

ASK IF (AP7=1 or AP6=1 or AP7A =1 or CA5 ne 1) AND (EXP_OT_TECH1 = "") and (OT18_1,2,3 NE 1)

OT50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express program 
information in your decision to install new equipment?

1 Very influential CN1
2 Somewhat influential CN1
3 Not at all influential CN1

88 Refused CN1
99 Don't know CN1

CONSERVATION MEASURES

I’m going to continue by discussing any actions your business may have taken to reduce or manage your energy use.  We’re going to start with 
energy conservation actions that you do every day to reduce your overall energy usage without changing or adding new equipment  

CN1
Other than installing new equipment, have you taken any energy conservation actions since January 2004 to reduce your overall energy use, 
such as routinely turning off lights or changing thermostat settings?  

1 Yes CN3
2 No BC090

88 Refused BC090
99 Don't know BC090

Very Small/Small Participant Impact Survey 41



Evaluation of the 2004/2005 Nonresidential Audit and Local Program

CN3
What energy conservation actions have you taken?  [SELECT ALL THAT APPLY] [DO NOT READ] [PROMPT AFTER EACH 
RESPONSE WITH, “Have you taken any other energy conservation actions?”]

1 Turn off office equipment such as PCs, monitors, printers and copiers when not in not in use, at night and during the weekend CN4
2 Setting thermostats lower when heating CN4
3 Setting thermostat higher when cooling CN4

Schedule high electrical energy-use processes during off-peak periods CN4
where feasible. CN4

5 Turn off any lights that are not being used, for example, unused offices and conference rooms CN4
6 Turn down the remaining lighting levels if you can CN4
7 (If available) Use dimmer switches to lower lights CN4
8 Set air conditioning thermostats to pre-cool spaces at off-peak times CN4
9 Establish a system to alert employees of expected high demand days including, but not limited to E-mail, voice mail, or public address 

announcement to all employees CN4
10 Reprogram energy management system (EMS) schedule CN4
11 Turn off your computer if you are out of the office for more than a few minutes CN4
12 Turn off your monitor if you are out of the office for more than a few minutes CN4
13 Set computer to low power standby mode CN4
14 Turn off personal appliances, such as coffee pots and radios CN4
15 Use e-mail to distribute documents instead of faxes and copiers CN4
16 Make copies double-sided CN4
17 Wear comfortable business attire. Dress appropriately for temperatures CN4
18 Run backup generator at times of peak demand CN4
77 Other (SPECIFY) CN4

For each conservation measure ask:
CN4 What year did you begin &CONS_MEAS1?

1 2004 CN5
2 2005 CN5
3 2006 CN5
4 2007 CN5

66 Before 2004 (Go Back and Remove - Only want actions began after January 2004) CN3
88 Refused CN7
99 Don't know CN7

CN5 And can you recall which month?
1 January CN7
2 February CN7
3 March CN7
4 April CN7
5 May CN7
6 June CN7
7 July CN7
8 August CN7
9 September CN7

10 October CN7
11 November CN7
12 December CN7
88 Refused CN6
99 Don’t know CN6

CN6 Can you recall the season of &YEAR that you began &CONS_MEAS1?
1 Fall CN7
2 Winter CN7
3 Spring CN7
4 Summer CN7

88 Refused CN7
99 Don’t know CN7

4
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CN7
Which of these conservation actions would you say you started as a result of the &SURV_TYPE audit on &SURV_DATE? [READ BOLD 
DESCRIPTION ABOVE AND SELECT ALL THAT APPLY]

1 Turn off office equipment such as PCs, monitors, printers and copiers when not in not in use, at night and during the weekend CN8
2 Setting thermostats lower when heating CN8
3 Setting thermostat higher when cooling CN8

Schedule high electrical energy-use processes during off-peak periods CN8
where feasible. CN8

5 Turn off any lights that are not being used, for example, unused offices and conference rooms CN8
6 Turn down the remaining lighting levels if you can CN8
7 (If available) Use dimmer switches to lower lights CN8
8 Set air conditioning thermostats to pre-cool spaces at off-peak times CN8
9 Establish a system to alert employees of expected high demand days including, but not limited to E-mail, voice mail, or public address 

announcement to all employees CN8
10 Reprogram energy management system (EMS) schedule CN8
11 Turn off your computer if you are out of the office for more than a few minutes CN8
12 Turn off your monitor if you are out of the office for more than a few minutes CN8
13 Set computer to low power standby mode CN8
14 Turn off personal appliances, such as coffee pots and radios CN8
15 Use e-mail to distribute documents instead of faxes and copiers CN8
16 Make copies double-sided CN8
17 Wear comfortable business attire. Dress appropriately for temperatures CN8
18 Run backup generator at times of peak demand CN8
77 Other (SPECIFY) CN8
88 Refused CN8
99 Don't know CN8

CN8 By roughly how much do you think these conservation actions you’ve taken have reduced your overall energy usage?
% Percent BC090
88 Refused BC090
99 Don't know BC090

FACILITY CHARACTERISTICS AND OTHER CHANGES

BC090 Has the square footage of the facility increased, decreased or remained the same since January 2004?
1 Increased BC100
2 Decreased BC110
3 Stayed the same BC140

88 Refused BC140
99 Don't know BC140

BC100 How many square feet were added?
&SQFT Square feet BC120

88 Refused BC120
99 Don't know BC120

BC110 By how many square feet was the facility reduced?
&SQFT Square feet BC120

88 Refused BC120
99 Don't know BC120

BC120 What year did this change in square feet occur? IF DON’T KNOW, ASK FOR BEST GUESS
1 2004 BC120a
2 2005 BC120a
3 2006 BC120a
4 2007 BC120a

88 Refused BC140
99 Don't know BC140

4
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BC120a What month did this change in square feet occur?  IF DON’T KNOW, ASK FOR BEST GUESS.
1 January BC140
2 February BC140
3 March BC140
4 April BC140
5 May BC140
6 June BC140
7 July BC140
8 August BC140
9 September BC140

10 October BC140
11 November BC140
12 December BC140
88 Refused BC120b
99 Don’t know BC120b

BC120b Can you recall the season of &YEAR that the change in square feet occurred?
1 Fall BC140
2 Winter BC140
3 Spring BC140
4 Summer BC140

88 Refused BC140
99 Don’t know BC140

BC140 How many stories tall is the facility? 
&num Number of Stories FM050

88 Refused FM050
99 Don't know FM050

FM050 What is the main business ACTIVITY at your facility?
1 Office FM070
2 Retail (non-food) FM070
3 College/University FM070
4 School FM070
5 Grocery Store FM070
6 Restaurant FM070
7 Health Care FM070
8 Hospital FM070
9 Hotel or Motel FM070

10 Warehouse FM070
11 Construction FM070
12 Community Service/Church/Temple/ Municipality FM070
13 Industrial Process/ Manufacturing/ Assembly FM070
14 Condo Assoc./Apartment Mgr. FM070
15 Other (Please specify) FM070
88 Refused FM070
99 Don’t Know FM070

FM070
Approximately how many people are currently working at the facility, including individuals either full- or part-time (IF DON'T KNOW ASK 
FOR BEST GUESS)

&NUM Number of people FM080
88 Refused FM080
99 Don't know FM080
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FM080 Since January 2004 has the number of people working at this facility changed by more than 10%?
1 Yes FM100
2 No HR025

88 Refused FM100
99 Don't know FM100

FM100
In 2003 approximately how many people were working at this facility, including individuals either full- or part-time?  (IF DON'T KNOW ASK 
FOR BEST GUESS)

&NUM Number of people HR025
88 Refused HR025
99 Don't know HR025

HR025 Are you typically open every day, Monday through Friday?
1 Yes PC010
2 No HR026

88 Refused PC010
99 Don't know PC010

HR026 How many days are you closed Monday through Friday?
&NUM Number from 1 to 5 PC010

88 Refused PC010
99 Don't know PC010

PC010 Thinking back to 2003, were any changes made to the facility during 2003 that would change the energy consumption by more than 10%?
1 Yes PC020
2 No EER001

88 Refused EER001
99 Don't know EER001

PC020 Would these changes have increased or decreased consumption?
1 Increased PC030
2 Decreased PC030

88 Refused PC030
99 Don't know PC030

PC030 During what season did these changes take place?
1 Fall EER001
2 Winter EER001
3 Spring EER001
4 Summer EER001

88 Refused EER001
99 Don't know EER001

HVAC MAILER 

ASK IF CL10IN (1,2,16) (i.e. installed new split or packaged AC outside the Express Efficiency program)

EER001

&UTILITY is really interested in the type of air conditioners customers like you are installing.  This information is extremely valuable in 
designing better energy efficiency programs. We would like to send you a very brief, one page survey to gather model number and other 
information about the new cooling system at &SERVADDR.  We could either mail or fax this to you.  Which would you prefer?

1 Mail
2 Fax

88 Refused
99 Don't know
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AD001a What is your name?
77 Name
88 Refused
99 Don't know

AD001
Let me verify your address.  Are you at &SERVADDR &CUSTCITY &CUSTZIP and is this the address you would like your survey mailed 
to?

77 ADDRESS
88 Refused
99 Don't know

AD002 What address would you like your survey mailed to?
77 Address
88 Refused
99 Don't know

AD002a What city is that in?
77 CITY
88 Refused
99 Don't know

AD002b  What is the zip code?
&ZIP ZipCode

88 Refused
99 Don't know

AD004 What is the fax number?
&FAX Fax Number

88 Refused
99 Don't know

NOTE: CREATE PDF WITH ABILITY TO ADD RESPONSE AND SEND BACK????
NOTE: Do not think that PDF's are edit-able or can behave as forms.  However, we could put the form into the email and let them 
enter data directly into email.  
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MEDIUM AND LARGE CUSTOMER
NONRESIDENTIAL AUDIT PARTICIPANT

GROSS AND NET IMPACT SURVEY
PROGRAM YEAR 2003

INTRODUCTION AND FINDING CORRECT RESPONDENT

Q1

Hello, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY. This is not a sales call.  May I please 
speak with &PROGRAM_CONTACT?  [IF NEEDED]: my understanding is that &PROGRAM_CONTACT is 
responsible for making energy-related decisions for your firm at &SERV_ADDR – may I please speak with him/her?

1 No, this person no longer works here Q1B
2 No, this person is not available right now Q1B
4 Yes Q1C

77 No, Other reason (specify) Q1B
88 Refused Q1B
99 Don’t know Q1B

Q1B

[IF &PROGRAM_CONTACT WILL NOT EVER BE AVAILABLE]
May I please speak with the person most knowledgeable about recent changes of cooling, lighting, or other energy-related 
equipment for your firm at &SERV_ADDR.

[IF NEEDED] We’re calling to do a follow-up survey about your firm’s participation in the &AUD_PRG_YEAR
&UTILITY Audit program.  The purpose of the survey is to assess how well the Audit program met the needs of your 
company and to make improvements to better meet those needs in the future. 
[IF NEEDED] This is a very important fact-finding survey among firms that have recently participated in an energy
efficiency program sponsored by &UTILITY. We are NOT interested in selling anything, and responses will not be 
connected with your firm in any way.  &UTILITY wants to understand how businesses think about and manage their 
energy consumption.
[IF NEEDED] The four investor-owned utilities in California are cooperating on this important study, authorized by the
California Public Utilities Commission, to better understand how businesses like yours think about and manage their energy
consumption. Your input is very important to the utilities and to the Commission

77 There is no one here with information on that address/wrong address T&T
1 Address correct/Continue Q1B until you find appropriate contact person Q1C

Q1C

[IF &PROGRAM_CONTACT IS AVAILABLE]
Hello Mr/Mrs &PROGRAM_CONTACT, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY. 
Our records show that you participated in the &UTILITY &AUD_PRG_YEAR Energy Audit program, involving an 
&SURV_TYPE  conducted by &UTILITY for &SERV_ADDR on &SURV_DATE.  Is this correct?

[IF NEEDED] We’re calling to do a follow-up survey about your firm’s participation in the &AUD_PRG_YEAR 
&UTILITY Energy Audit program.

[IF NEEDED] This is a very important fact-finding survey among firms that have recently participated in an energy
efficiency program sponsored by &UTILITY. We are NOT interested in selling anything, and responses will not be 
connected with your firm in any way.  &UTILITY wants to understand how businesses think about and manage their 
energy consumption.

[IF NEEDED] The four investor-owned utilities in California are cooperating on this important study, authorized by the
California Public Utilities Commission, to better understand how businesses like yours think about and manage their energy
consumption. Your input is very important to the utilities and to the Commission.

1 Yes, we participated in the program, and address is correct S3
2 There is no one here with information on that address/wrong address T&T
3 Do not recall participating in the program T&T
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SCREENER

Before we get started, let me just ask you a few questions to see if you qualify for our survey
If &SURV_TYPE = “CD Rom” then ask, else skip to S13

S3

 Do you recall receiving an energy audit CD Rom disk from &UTILITY on or around &SURV_DATE? [IF NEEDED: this
was a computer disk with software for your computer that analyzes information you input about your facility. Do you 
remember this CD Rom disk?]

1 Yes S5
2 No S27

88 Refused S27
99 Don’t know S27

S5 Did you run the energy audit software program using the CD Rom disk?
1 Yes CC1
2 No S7

88 Refused S27
99 Don’t know S27

S7 Why didn’t you run the audit software program on your computer?
77 Record Verbatim T&T - 

SPECIAL 
USER BOX!

88 Refused T&T
99 Don’t know T&T

If &SURV_TYPE = “On-Line” then ask, else skip to S15

S13

Do you recall visiting &UTILITY’s website on or around &SURV_DATE, answering questions about your facility, and
receiving energy efficiency recommendations? [IF NEEDED: the website has an energy audit where you provide 
information about your facility and your energy using equipment, and receive energy saving recommendations.  Do you 
remember this on-line audit?]  

1 Yes CC1
2 No S27

88 Refused S27
99 Don’t know S27

If &SURV_TYPE = “Phone” then ask, else skip to S19

S15

Do you recall completing an energy survey about your facility with an &UTILITY representative over the phone on or
about &SURV_DATE?  [IF NEEDED: the survey gathered information about your facility and your energy using 
equipment, and was used to generate a report that was mailed to you with energy saving information and recommendations
Do you remember this phone call survey?]

1 Yes S17
2 No S27

88 Refused S27
99 Don’t know S27

S17
Based on this phone survey, did you or someone else at your company receive a written report with energy saving
recommendations from &UTILITY on or about &SURV_DATE?

1 Yes CC1
2 No S27

88 Refused S27
99 Don’t know S27
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If &SURV_TYPE = “mail” then ask, else skip to S23

S19.

Do you recall filling out an energy survey about your facility and mailing it to &UTILITY on or about &SURV_DATE? [IF
NEEDED: this survey was a paper form which gathered information about your facility and your energy using equipment, 
and was used to generate a report that was mailed to you with energy saving information and recommendations.  Do you 
remember completing the mail-in survey?]

1 Yes S21
2 No S27

88 Refused S27
99 Don’t know S27

S21.
Based no this mail-in survey, did you or someone else at your company receive a written report with energy saving
recommendations from &UTILITY on or about &SURV_DATE?

1 Yes CC1
2 No S27

88 Refused S27
99 Don’t know S27

If &SURV_TYPE = “On Site” then ask

S23.

Do you recall an &UTILITY representative visiting your facility and completing an energy survey on or about
&SURV_DATE? [IF NEEDED: this survey involved a auditor coming to you facility and examining your equipment and 
asking questions about your energy use and your equipment.  The auditor would have left energy saving information at the 
time of the audit and/or mailed you a written report with energy saving recommendations.  Do you remember this on-site 
survey?]

1 Yes S25
2 No S27

88 Refused S27
99 Don’t know S27

S25.
Based on this on-site survey, did you or someone else at your facility receive a written report with energy saving
recommendations on or about &SURV_DATE from &UTILITY?

1 Yes CC1
2 No S27

88 Refused S27
99 Don’t know S27

S27.
It sounds like someone else at your location may be more familiar with your firms participation in this energy managemen
program?  IF YES: Can you tell me who that person might be?

1 Yes, it was probably [NEW CONTACT NAME] Q1B
77 No T&T
88 Refused T&T
99 Don’t know T&T

Comment

Most of these questions concern the &SURV_TYPE  conducted by &UTILITY for &SERV_ADDR on &SURV_DATE.  
Throughout the remainder of this survey we will refer to this utility audit and the resulting energy efficiency 
recommendations as “the &AUD_PRG_YEAR Energy Audit program” or Energy Audit.”  [INTERVIEWERS SHOULD 
RE-READ THIS STATEMENT AS NEEDED THROUGHOUT THE SURVEY TO REMIND THE RESPONDENTS]  
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CUSTOMER CHARACTERISTICS, 

The remainder of this survey will refer to your “FACILITY,” which means ALL of the buildings and tenants serviced by 
&UTILITY under the following billing address: &SERV_ADDR

CC1 How many square feet of heated or cooled floor area is your facility? 
77 Square feet CC4
88 Refused CC3
99 Don’t know CC3

IF CC1 IN (88,99)
CC3 Can you identify the appropriate size range from the following list?

1 < 1,500 sqft CC4
2 1,500 - 5,000 sqft CC4
3 5,000 - 10,000 sqft CC4
4 10,000 – 25,000 sqft CC4
5 25,000 – 50,000 sqft CC4
6 50,000 – 75,000 sqft CC4
7 75,000 – 100,000 sqft CC4
8 > 100,000 sqft CC4

88 Refused CC4
99 Don’t Know CC4

CC4 Does your business own, lease or manage the facility?
1 Own CC6
2 Lease/Rent CC5A
3 Manage CC5

88 Refused CC5
99 Don’t Know CC5

ASK IF CC4 =3 (MANAGE)
CC5 Does your company pay the electric and/or gas utility bill?

1 Yes CC6
2 No CC6

88 Refused CC6
99 Don’t know CC6

ASK IF CC4=2 (LEASE/RENT)

CC5A
Which of the following best describes how your business pays the electric and/or gas utility bill for your space at this 
facility? [READ

1 You pay &UTILITY directly CC6
2 You pay a fee to your landlord that varies according to the size of the total utility bill CC6
3 You pay a fixed fee to your landlord CC6
4 You do not pay for electric and gas utilities CC6

77 OTHER (Specify) CC6
88 Refused CC6
99 Don't know CC6

ASK ALL

CC6
How active a role does your business take in making lighting and climate control equipment purchase decisions at this
SERV_ADDR?   [READ LIST.]

1 Very active – involved in all phases and have veto power    CC7
2 Somewhat active – we approve decisions and provide some input and review CC7
3 Slightly active – we have a voice but it’s not the dominant voice   CC7
4 Not active at all – we’re part of a larger firm  CC7
5 Or, not active at all – our firm doesn’t get involved in these issues CC7

88 Refused CC7
99 Don't know CC7
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ASK IF CC4=2; ELSE SKIP TO CC8
CC7 How long is the term of your lease?

1 1 year CC8
2 2 years CC8
3 3 years CC8
4 4 years CC8
5 5 years CC8
6 6 years CC8
7 7 years CC8
8 8 years CC8
9 9 years CC8

10 10 years CC8
11 Greater than 10 years CC8
12 Month to month CC8
13 Other (Specify) CC8
99 DK/Refused  CC8

CC8 In what year was the facility built?
&YR Year CC11

88 Refused CC10
99 Don’t know CC10

CC10 If DK, Would you say it was…
1 After 2000 CC11
2 In the 1990's CC11
3 1980s CC11
4 1970s CC11
5 1960s CC11
6 1950 CC11
7 Before 1950 CC11

88 Refused CC11
99 Don’t know CC11

CC11 In what year was this facility last remodeled? 
&Yr Year CC12

66 Never CC13
88 Refused CC11a
99 Don’t know CC11a

NOTE: Get year if prior to 2003, get year and month if during or after 2003.
ASK IF CC11 in (88,99); ELSE SKIP TO CC12

CC11a
Which of the following best described the timing of the last remodel of the facility at &SERV_ADDR? [READ 
RESPONSES.]

1 During or after 2003 CC13
2 Between the years 2000 and 2002 CC13
3 During the 1990's CC13
4 Before the 1990's CC13

88 Refused CC13
99 Don’t know CC13

CC13 Over the past 4 years, has your company actively considered moving from &SERV_ADDR to a new location?
1 Yes CA1
2 No CA1

88 Refused CA1
99 Don’t know CA1
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CUSTOMER ATTITUDE

ASK ALL
CA1 In general, do the decision-makers at your business find energy efficiency…

1 Very important DM2A
2 Somewhat important DM2A
3 Not at all important DM2A

88 Refused DM2A
99 Don't know DM2A

DM2a
Would you best characterize the PROCESS to approve major investments in energy efficiency
projects in your organization as….[READ LIST] 

1 Relatively Simple and straightforward DM3A
2 Somewhat complex, but manageable DM3A
3 Complex and difficult to get through DM3A

88 Refused DM3A
99 Don't know DM3A

DM3a
Does your organization have any internal incentive or reward policies for business units or staff
responsible for managing energy costs?

1 Yes DM2A
2 No DM2A

88 Refused DM2A
99 Don't know DM2A

DM2a

And, what would you say are the main obstacles, if any, to approval of major energy efficiency
investments at your organization? [DO NOT READ. ACCEPT MULTIPLES. ALLOW
VERBATIM RECORDING]

1 Other priorities for capital spending DM7
2 Amount of savings often do not justify added investment costs DM7
3 No funds available for investment DM7
4 Energy Savings are usually too uncertain DM7
5 Cannot obtain financing for investments DM7
6 Usually need more information than is available to make decision DM7
7 Not enough management time to oversee project DM7
8 Takes too much time to get a convincing analysis DM7
9 Other (specify) DM7

10 No major obstacles to approval of efficiency projects DM7
11 Internal conflicts between departments or decision makers DM7
88 Refused DM7
99 Don't know DM7

DM7
Has your organization assigned responsibility for controlling energy usage and costs to any of the
following? [READ LIST]

1 An in-house staff person DM9
2 a group of staff DM9
3 an outside contractor DM9
4 No DM9

88 Refused DM9
99 Don't know DM9

Medium/Large Customer Participant Impact Survey 6



Evaluation of the 2004/2005 Nonresidential Audit and Local Program

DM9

Has your organization developed a specification policy for the selection of energy-efficien
equipment? (EXAMPLES: REQUIREMENT THAT ALL NEW FLUORESCENT LIGHTING
SYSTEMS USE ELECTRONIC BALLASTS, OR THAT ALL NEW MOTORS BE PREMIUM
EFFICIENCY.) {

1 Yes DM12
2 No DM12

88 Refused DM12
99 Don't know DM12

DM12
What investment criterion, if any, does your firm use when applying investment analysis to energy
equipment selection? [ACCEPT ONLY ONE. PROMPT IF NECESSARY]

1 Payback period DM12A
2 Internal rate of return DM12A
3 Life-cycle cost analysis DM12A

77 Other (specify) DM12A
78 No criteria used DM12A
88 Refused DM12A
99 Don't know DM12A

DM12a
Thinking in terms of project payback, what is the payback period that your organization
typically requires to approve energy efficiency investments? 

&num Number of years CA4
88 Refused CA4
99 Don't know CA4

CA4
Before you participated in the &SURV_TYPE Audit program, Had your facility ever installed equipment that involved the
receipt of rebates or incentives from an energy efficiency program?

1 Yes CA5
2 No KN1

88 Refused KN1
99 Don't know KN1

CA5
Which energy efficiency programs did your company participate in BEFORE the &SURV_TYPE audit? [DO NOT READ;
RECORD ALL MENTIONS]

1 Express Efficiency CA6
2 SPC / Standard Performance Contracting CA6
3 Business energy audits CA6
4 Distributor incentives CA6
5 Rebate (unspecified) CA6
6 No, not aware of any programs CA6

77 Other programs (SPECIFY) ________ CA6
88 Refused CA6
99 Don’t know CA6

CA6 What type of equipment did you install through this (these) program(s)?[READ RESPONSE CATEGORIES]
1 Indoor Lighting KN1
2 Cooling Equipment KN1
3 Natural Gas equipment, such as water heater, furnace or appliances KN1
4 Insulation or windows KN1
5 Refrigeration KN1
6 Industrial Process Equipment KN1

77 OTHER (specify) KN1
88 Refused KN1
99 Don't Know KN1
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KN1

First, what do you estimate is the maximum percentage by which your facility’s total annua
electricity consumption could be reduced by implementing all cost-effective energy-efficiency
opportunities? [NOTE THAT THIS PERCENTAGE IS OF SAVINGS THAT COULD BE
REALIZED BY DOING ALL POSSIBLE COST-EFFECTIVE ENERGY-RELATED PROJECTS
BEYOND THOSE PREVIOUSLY IMPLEMENTED.]

&PCNT Percentage CA7
88 Refused CA7
99 Don't know CA7

CA7L
And using the same 1 to 10 scale, how would you rate your organization’s knowledge of energy savings opportunities for
lighting?

# Rating 1 to 10 CA7H
88 Refused CA7H
99 Don't know CA7H

CA7H
And using the same 1 to 10 scale, how would you rate your organization’s knowledge of energy savings opportunities for
HVAC systems?

# Rating 1 to 10 CA9
88 Refused CA9
99 Don't know CA9

CA?? how knowledgable is your organization on other energy savings opportunities?

The intention of the Audit is to inform customers of the benefits of energy efficient technologies, and recommend those tha
are most appropriate to their facility.  Thinking about this goal, please tell me how much the audit accomplished in the 
following areas:

CA9
How much did the Audit improve your knowledge of the energy efficient technologies that would benefit your business…
Would you say your knowledge improved…

1 A lot CA10
2 Somewhat or, CA10
3 Not at all CA10

88 Refused CA10
99 Don't know CA10

CA10
How much more confident are you about the energy savings you can expect to gain through energy efficient equipment?
Did the Audit increase your confidence…

1 A lot CA8
2 Somewhat, or CA8
3 Not at all CA8

88 Refused CA8
99 Don't know CA8

CA8
What sources does your company use to gather information about energy saving equipment alternatives and building
upgrades?

1 Contractor CA15
2 Friends/Family CA15
3 Newspaper/TV CA15
4 Trade journals, magazines, other periodicals CA15
5 ACEEE (American Council for an Energy Efficient Economy) website or publications CA15
6 Utility web site or publication CA15
7 Call utility or Utility customer service personne CA15
7 Internet - unspecific (PROBE FOR SPECIFIC WEBSITE) CA15

77 Other (SPECIFY) CA15
88 Refused CA15
99 Don't know CA15
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CA15 Over the past 3 years, how would you characterize your company's business outlook?  Would you say it was …
1 Excellent AP1
2 Good AP1
3 Fair AP1
4 Adequate AP1
8 Poor AP1

88 Refused AP1
99 Don’t know AP1

AUDIT PROGRAM PARTICIPATION AND PROGRAM AWARENESS
Next, I'd like to ask you about your participation in the Audit Program

AP1
What were the primary reasons your company participated in the &AUD_PRG_YEAR Energy Audit program? [DO NOT
READ CATEGORIES; ACCEPT MULTIPLES]

1 To identify ways to save energy AP2
3 To Save money on electric bills AP2
4 Because the program was sponsored by a utility AP2
5 Helping protect the environment AP2
6 Previous experience with other utility programs AP2
7 Recommended by utility account reps AP2
8 Recommended by contractors AP2
9 Participation in previous years AP2

10 It was free AP2
77 Other (SPECIFY) AP2
88 Refused AP2
99 Don’t know AP2

AP2 How did you first learn about the Energy Audit program? [ACCEPT MULTIPLES]
1 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP3
2 Respondent approached utility concerning another matter and learned about the program AP3
3 Informed by Utility Representative AP3
4 Informed by contractor/ESCO/A&E firm/other 3rd party AP3
5 Utility brochure in mail AP2A
6 Bill insert AP2A
7 Word-of-mouth from friends, family, co-workers AP3
8 Television, radio, newspaper ad AP3
9 Magazine or trade journal AP3

10 Participation in previous years AP3
11 Manufacturer information/suggestion AP3
12 Community organization such as Chamber of Commerce AP3
13 Respondent called their utility to complain about their electric or gas bill AP3
14 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment 

Center (CTAC )
AP3

15 Seminar or Training Class sponsored by Utility AP3
16 Seminar or Training Class NOT sponsored by Utility AP3
77 Other (SPECIFY) AP3
88 Refused AP3
99 Don’t know AP3

Medium/Large Customer Participant Impact Survey 9



Evaluation of the 2004/2005 Nonresidential Audit and Local Program

ASK IF AP2 NOT 5 OR 6

AP3
Do you recall your company receiving Nonresidential Audit program marketing materials through the mail from 
&UTILITY?  

1 Yes AP2A
2 No AP2A

88 Refused AP2A
99 Don't Know AP2A

ASK IF AP2 NOT 3 (UTILITY REP)
AP2A Did your {UTILITY} representative discuss the audit program with you prior to your participation

1 Yes AP6
2 No AP6

88 Refused AP6
99 Don't know AP6

AP6

Besides the Audit program, are you aware of other programs or resources that are designed to promote energy efficiency
for businesses like yours. [IF YES] What types of programs can you recall? [RECORD ALL MENTIONS] [After each 
response prompt with “Can you recall any others?”]

1 Express Efficiency AP25
2 SPC / Standard Performance Contracting AP25
3 20/20 AP25
4 Flex-your-Power AP25
5 Distributor incentives AP25
6 Rebate (unspecified) AP25
7 No, not aware of any programs AP25

77 Other programs (SPECIFY) ________ AP25
88 Refused AP25
99 Don’t know AP25

AP25 Are you aware of the Flex Your Power advertising campaign?
1 Yes AP7
2 No AP26

88 Refused AP26
99 Don't Know AP26

AP26
Flex Your Power is an energy conservation campaign conducted by the state of California during and after the energy
crisis.  Before this survey, had you ever heard of Flex Your Power? 

1 Yes AP7
2 No AP7

88 Refused AP7
99 Don't Know AP7

NOTE: &REBATE INDICATES WHICH PROGRAM, IF ANY, RESPONDENT PARTICIPATED IN
ASK IF &REBATE= "EXPRESS EFFICIENCY" or (eep=1)

AP7

Our records show that in &PROG_YEAR your company participated in the [&UTILITY] Express Efficiency rebate 
program at this location, is this correct? [IF NEEDED] This is a program where your business received a rebate for 
installing one or more energy-efficient products covered under the program

1 Yes AP8
2 No AP7a

88 Refused AP7a
99 Don't Know AP7a
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IF AP6 does not include 1; ELSE SKIP TO AP8

AP7a
Are you Aware of the Express Efficiency rebate program? (IF NEEDED: where rebates are offered by &UTILITY for 
energy efficient equipment purchases)?

1 Yes AP8
2 No AP11

88 Refused AP11
99 Don't Know AP11

ASK IF AP6=1 OR AP7=1 OR AP7A=1

AP8 Were you aware of the Express Efficiency rebate program BEFORE participating in the &SURV_TYPE Audit program?
1 Yes AP9
2 No AP9

88 Refused AP9
99 Don't Know AP9

AP9 How did you first learn about the Express Efficiency program? [ACCEPT MULTIPLES]
1 Energy Audit Program AP10
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP10
3 Respondent approached utility concerning another matter and learned about the program AP10
4 Informed by utility representative AP7S
5 Informed by contractor/ESCO/A&E firm/other 3rd party AP10
6 Utility brochure in mail AP10
7 Bill insert AP10
8 Word-of-mouth from friend or co-workers AP10
9 Television, radio, newspaper ad AP10

10 Magazine or trade journal AP10
11 Participation in previous years AP10
12 Manufacturer information/suggestion AP10
13 Community organization such as Chamber of Commerce AP10
14 Respondent called their utility to complain about their electric or gas bill AP10
15 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment 

Center (CTAC ) AP10
16 Seminar or Training Class sponsored by Utility AP10
17 Seminar or Training Class NOT sponsored by Utility AP10
77 Other (SPECIFY) AP10
88 Refused AP10
99 Don’t know AP10

ASK IF AP9 NE 4
AP10 Did a utility representative talk to you about the Express Efficiency Program?

1 Yes AP7S
2 No AP7S

88 Refused AP7S
99 Don't know AP7S

ASK IF &REBATE = "SPC"; ELSE SKIP TO AP11

AP7S
Our records show that in &PROG_YEAR your company participated in the [&UTILITY] SPC program at this location, is 
this correct? (IF NEEDED: This is a program where rebates are offered for customized energy efficiency upgrades)

1 Yes AP13
2 No AP11

88 Refused AP11
99 Don't Know AP11

Medium/Large Customer Participant Impact Survey 11



Evaluation of the 2004/2005 Nonresidential Audit and Local Program

Ask if AP6 does not include 2 AND AP7S NOT 1; ELSE SKIP TO AP13

AP11
Are you aware of the Standard Performance Contracting (SPC) program? (IF NEEDED: where rebates are offered for
customized energy efficiency upgrades)

1 Yes AP13
2 No RE1

88 Refused RE1
99 Don't Know RE1

AP13
Were you aware of the Standard Performance Contracting program BEFORE participating in the &SURV_TYPE Audit 
program?

1 Yes AP12
2 No AP12

88 Refused AP12
99 Don't Know AP12

AP12 How did you first learn about the Standard Performance Contracting program? [ACCEPT MULTIPLES]
1 Energy Audit Program AP10a
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP10a
3 Respondent approached utility concerning another matter and learned about the program AP10a
4 Contacted by utility rep PE1a
5 Contacted by contractor/ESCO/A&E firm/other 3rd party AP10a
6 Utility brochure in mail AP10a
7 Bill insert AP10a
8 Word-of-mouth from friend or co-workers AP10a
9 Television, radio, newspaper ad AP10a

10 Magazine or trade journal AP10a
11 Participation in previous years AP10a
12 Manufacturer information/suggestion AP10a
13 Community organization such as Chamber of Commerce AP10a
14 Respondent called their utility to complain about their electric or gas bill AP10a
15 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment 

Center (CTAC ) AP10a
16 Seminar or Training Class sponsored by Utility AP10a
17 Seminar or Training Class NOT sponsored by Utility AP10a
77 Other (SPECIFY) AP10a
88 Refused AP10a
99 Don’t know AP10a

ASK IF AP12 NE 4
AP10a Did a utility representative talk to you about the Standard Performance Contracting program?

1 Yes
2 No

88 Refused
99 Don't know

IF &REBATE="SPC" and &SELFSPON ='Y' ASK
PE1a Are you receiving assistance from third party firms to implement the &PROG_YEAR SPC project?

1 Yes PE1c
2 No P1

88 Refused P1
99 Don't know P1

PE1c
And what role did they play in your decision to implement the project? (how significant were they in your decision to do 
the project?)  Did they provide….  [select one]

1 Sponsorship of project application P1
2 Significant decision-making assistance (e.g. advice on design, specification) P1
3 Only limited assistance (e.g.  only installation of equipment) P1

88 Refused P1
99 Don't know P1
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ASK IF PARTICIPATED IN REBATE PROGRAM AND ADOPTED PROCESS MEASURE

P1

Our records show that the equipment you installed through the &PROG_YEAR &REBATE program include some process 
or manufacuring equipment.  Specifically, our records show you installed,  &PRO_REB1, &PRO_REB2. Is this correct? 
(SHOW A LIST OF ALL PROCESS MEASURES REBATED, SELECT ALL MEASURES VERIFIED

1 &PRO_REB1 P2
2 &PRO_REB2 P2
3 &PRO_REB3 P2

88 Refused P0
99 Don't know P0

ASK IF NOT REBATE PROGRAM PROCESS PARTICIPANT
P0 Does the facility at &SERVADDR process or manufacture any products?

1 Yes P2
2 No LI1

88 Refused LI1
99 Don't know LI1

P2

READ FIRST CLAUSE FOR REBATED PROCESS PARTICIPANT ONLY: Besides any changes we may have already
discussed, since January 2003, have you made any changes to the industrial processing or manufacturing equipment at 
&SERVADDR?

1 Yes P3
2 No P19

88 Refused P19
99 Don't know P19

ASK IF P2 = 1; ELSE SKIP TO P19

P3
Please describe in detail the types of changes that were made to the industrial processing or manufacturing equipment  
Prompt after each response:  Were there any other changes made to the processing or manufacuturing equipment?  

1 Change #1 [Record VERBATIM.] P5
2 Change #2 [Record VERBATIM.] P5
3 Change #3 [Record VERBATIM.] P5
4 Change #4 [Record VERBATIM.] P5

88 Refused
IF ONLY RF 
GO TO LI1

99 Don’t Know  
IF ONLY DK 
GO TO LI1

P5 Please describe the type(s) of &PROCESS_EQUIP1  that was (were) installed?
77 Record Verbatim P7
88 Refused P7
99 Don’t Know P7

P7 Please describe the quantity(s) of &PROCESS_EQUIP1  that was (were) installed?
77 Record Verbatim P9
88 Refused P9
99 Don’t Know P9

P9. Please describe the efficiency level of &PROCESS_EQUIP1  that was (were) installed?
77 Record Verbatim P8
99 Refused/Don’t Know P8
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What year did you install the &PROCESS_EQUIP1

P8 Did you install &PROCESS_EQUIP1 before or after the &SURV_TYPE audit on &SURV_DATE?
1 Before P18
2 After P18

88 Refused P18
99 Don't know P18

Was the &PROCESS_EQUIP one of the recommendations in the Onsite Audit?

P18 Did you receive a Rebate for the purchase of &PROCESS_EQUIP1?  
1 Yes P19
2 No P19

88 Refused P19
99 Don’t know P19

END OF LOOP FOR INDIVIDUAL PROCESS EQUIPMENT PURCHASES
ASK IF P1_1 or P1_2 or P1_3 is a 1 OR P2=1; ELSE SKIP to LI1
Thank you for discussing these Process improvements that you’ve made since January 2003.  Please consider all of this 
equipment together when answering these next questions

P29
Regarding the Process equipment that you installed, on a scale of 1-10, with 1 being *NOT* Influential and 10 being 
*VERY* Influential, how much did the &SURV_TYPE audit influence you to install this Process equipment?

&Rat Rating P32
88 Refused P32
99 Don't know P32

P32
If you had not had the &SURV_TYPE audit how likely is it that you would have installed the Process equipment we just
discussed?

1 Very likely P33
2 Somewhat likely P33
3 Not at all likely P41

88 Refused P33
99 Don't know P33

P33
Consider the Process equipment you would likely have purchased if you had not had the &SURV_TYPE audit, would this
equipment have been…

1 Less efficient than the Process equipment we just discussed P37
2 Standard efficiency or the least expensive alternative available P37
3 The same high efficiency Process equipment we just discussed P37

88 Refused P37
99 Don't know P37

P37 If you had not had the &SURV_TYPE audit, would you have installed the new process equipment…
1 at the same time P41
2 Within 1 year P41
3 More than 1 year later P39

88 Refused P41
99 Don't know P41
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P39 How many years would you have waited before installing the process equipment we just discussed
&NUM Number of years P41

88 Refused P41
99 Don't know P41

ASK IF P1=1 FOR AT LEAST ONE REBATED MEASURE; ELSE SKIP TO LI1
ASK IF [&REBATE = "SPC"] AND [SELFSPON="N" OR PE1c IN (1, 2) ]; ELSE SKIP TO P43

P41

 On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, How significant was the overall 
value of the services provided by third party firm's in influencing your decision to install the process equipment we just 
discussed? 

&num Rating from 1 to 10 P43
88 Refused P43
99 Don't know P43

P43
On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how much did the &REBATE 
program and financial incentive influence your decision to install the process equipment?

&num Rating from 1 to 10 P45
88 Refused P45
99 Don't know P45

P45

Without the &REBATE program, [READ NEXT CLAUSE FOR SPC=1 and (selfspon="N" or PE1c in (1,2)):] including 
both the incentive and the contribution from SPONSOR/FIRM, how likely is it you would have installed the process 
equipment we just discussed?  Would you say 

1 Very likely P47
2 Somewhat likely P47
3 Not at all likely P55

88 Refused P47
99 Don't know P47

P47
Consider the process equipment you would likely have installed if the &REBATE program and incentive did not exist, 
would this equipment have been……

1 Less efficient than the equipment that you installed through the &REBATE program P51
2 Standard efficiency or the least expensive alternative available P51
3 The same equipment that you installed through the &REBATE program P51

88 Refused P51
99 Don't know P51

P51 Without the &REBATE program, would you have installed the new process equipment…
1 at the same time P55
2 Within 1 year P55
3 More than 1 year later P53

88 Refused P55
99 Don't know P55

P53 How many years would you have waited before installing the new process equipment?
&NUM Number of years P55

88 Refused P55
99 Don't know P55

P55

Thinking about the different ways in which the &SURV_TYPE Audit and the &REBATE programs may have influenced 
your equipment purchase decisions, which program would you say had more influence on your selection of high efficiency 
equipment, - the Audit Program or the &REBATE program?

1 Audit Program LI1
2 &REBATE Program LI1
3 Both programs had equal influence LI1
4 Neither had any influence LI1

77 Other Specify LI1
88 Refused LI1
99 Don't know LI1
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LIGHTING EQUIPMENT BATTERY

In the next section we’ll be discussing the lighting systems at your facility

LI1

What are the primary types of lighting used at your facility? [DO NOT READ, BUT PROBE TO GET SPECIFIC
CATEGORIES; RECORD MULTIPLE MENTIONS BY RESPONDENT, AND SAY "ANY OTHERS" UNTIL UP TO 
FOUR HAVE BEEN MENTIONED]

1 High Performance T8 LI2
2 T8 fluorescent fixtures (1” diameter bulbs) LI2
3 T10 fluorescent fixtures LI2
4 T12 Fixtures (1.5” diameter bulbs) LI2
5 HID (High Density Discharge) Fixtures, Compact LI2
6 Compact Fluorescent, Screw-in Modular LI3
7 Compact Fluorescent, Hardwire LI3
8 Incandescent LI3
9 Other Fluorescent LI2

10 Fat/Thick Tubes LI2
11 Skinny/Thin Tubes LI2
12 T5 Fixtures (5/8” diameter) LI2
77 Other (PLEASE SPECIFY) LI3
88 Refused LI3
99 Don't know LI3

If Linear Fluorescent (LI1 in 1,2,3,4,9,10,11,12)
LI2 Are the ballasts electronic or magnetic?

1 Electronic ballasts LI3
2 Magnetic ballasts LI3
3 Both

88 Refused LI3
99 Don't know LI3

LI3 How old is the lighting equipment currently in use at your facility? Would you say…
1 Less than 5 years old LI4
2 Between 5 and 10 years old LI4
3 Between 10 and 15 years old LI4
4 More than 15 years old LI4

88 Refused LI4
99 Don't know LI4

LI4 How would you describe the condition of lights currently in use at your facility? 
1 In poor condition LI6
2 Fair condition, or LI6
3 Good condition LI6

88 Refused LI6
99 Don’t know LI6

LI6 Since January 2003 has anyone at your facility consulted with a contractor concerning the lighting systems?
1 Yes LI16a
2 No L17

88 Refused L17
99 Don't know L17

LI6a Did the lighting contractor recommend that you make changes to your lighting systems
1 Yes L17
2 No L17

88 Refused L17
99 Don't know L17
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LI7
Since January 2003 has anyone at your facility consulted with an architect, engineer, designer or energy services company
concerning the lighting systems?

1 Yes Comment
2 No Comment

88 Refused Comment
99 Don't know Comment

Comment

One way that businesses can reduce their energy use is to install more energy efficient equipment.  Since one of the factors
that influences energy use is the kind of equipment a business has, we would like to ask you about lighting equipment 
purchases you have made since January 2003. L19

ASK IF PARTICIPATED IN REBATE PROGRAM AND ADOPTED LIGHTING MEASURE
For up to 3 Express Measures ASK LI9 THROUGH LI9D:

LI9

Our records show that the equipment you installed through the &PROG_YEAR &REBATE program include some lighting 
equipment.  Specifically, our records show you installed,  &LIGHT_REB1 &LIGHT_REB2. Is this correct? (SHOW A 
LIST OF ALL LIGHTING MEASURES REBATED, SELECT ALL MEASURES VERIFIED

1 &LIGHT_REB1 LI9a
2 &LIGHT_REB2 LI9a
3 &LIGHT_REB3 LI9a

88
Refused If only RF, go 

to LI10

99
Don't know If only DK, go 

to LI10

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the 
&LIGHT_REB1…

LI9a What type of lighting was removed and replaced when you installed &LIGHT_REB1 through the &REBATE program?
1 High performance T8 (1" diameter bulbs) LI9c
2 T8 fluorescent fixtures (1” diameter bulbs) LI9c
3 T10 fluorescent fixtures LI9c
4 T12 Fixtures (1.5” diameter bulbs) LI9c
5 HID (High Density Discharge) Fixtures, Compact LI9b
6 Compact Fluorescent, Screw-in Modular LI9c
7 Compact Fluorescent, Hardwire LI9c
8 Incandescent LI9c
9 Exit Signs, Compact Fluorescent LI9c

10 Exit Signs, LED LI9c
11 Halogen LI9c
12 Install Reflectors LI9c
13 Electronic Ballast LI9c
14 Magnetic Ballast LI9c
15 Lighting Controls, Time Clock LI9c
16 Lighting Controls, Occupancy Sensor LI9c
17 Lighting Controls, Bypass/Delay Timers LI9c
18 Lighting Controls, Photocell LI9c
19 Other Fluorescent LI9c
20 Fat/Thick Tubes LI9c
21 Skinny/Thin Tubes LI9c
22 T5 Fixtures (5/8” diameter) LI9c
66 Did not replace anything - new equipment LI10
77 Other (PLEASE SPECIFY) LI9c
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ASK IF LI9a=5; else skip to LI9c
LI9b Were the HID lamps you removed High Pressure Sodium, Metal Halide, Mercury Vaper or Incandescent?

1 High pressure sodium LI9c
2 Metal Halide LI9c
3 Mercury Vaper LI9c
4 Incandenscent LI9c

88 Refused LI9c
99 Don't know LI9c

LI9c Approximately how old were the lights that were removed and replaced with &LIGHT_REB1?  Would you say..
1 Less than 5 years old LI10
2 Between 5 and 10 years old LI10
3 Between 10 and 15 years old LI10
4 More than 15 years old LI10

88 Refused LI10
99 Don't know LI10

END REBATED MEASURE LOOP
READ COMMENT IF REBATED Lighting Participant

Comment
Thank you for discussing the new lighting equipment that you installed through the &REBATE Program.  Next, I would 
like to discuss any lighting equipment you might have installed OUTSIDE the &REBATE program… LI10
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ASK ALL

LI10

Since January 2003, have you made any (other) changes in indoor lighting equipment at &SERV_ADDR other than the 
routine replacement of burned out bulbs? This would include changes to fixtures or ballasts, and the addition of reflectors 
or lighting controls.

1 Yes LI11
2 No LI30

88 Refused LI30
99 Don't know LI30

LI11

What type of fixtures, ballasts or lighting controls were installed as part of this lighting retrofit? [SELECT ALL THAT 
APPLY, AFTER EACH RESPONSE, PROMPT WITH,] Did you install any other reflectors, lighting controls, or lighting 
fixtures since January 2003?” [ SELECT ALL THAT APPLY ] [DO NOT READ] LTECH_1B

1 High performance T8 fluorescent fixtures (1” diameter bulbs) Fixtures LI14
2 T8 fluorescent fixtures (1” diameter bulbs) Fixtures LI14
3 T10 fluorescent fixtures Fixtures LI14
4 T12 Fixtures (1.5” diameter bulbs) Fixtures LI14
5 HID (High Density Discharge) Fixtures, Compact Fixtures LI17
6 Compact Fluorescent, Screw-in Modular Lamps LI18
7 Compact Fluorescent, Hardwire Lamps LI18
8 Incandescent Lamps LI18
9 Exit Signs, Compact Fluorescent Fixtures LI18

10 Exit Signs, LED Fixtures LI18
11 Halogen Fixtures LI18
12 Install Reflectors Reflectors LI18
13 Electronic Ballast Ballasts LI18
14 Magnetic Ballast Ballasts LI18
15 Lighting Controls, Time Clock Timers LI18
16 Lighting Controls, Occupancy Sensor Sensors LI18
17 Lighting Controls, Bypass/Delay Timers Timers LI18
18 Lighting Controls, Photocell Photocells LI18
19 Other Fluorescent Fixtures LI14
20 Fat/Thick Tubes Fixtures LI14
21 Skinny/Thin Tubes Fixtures LI14
22 T5 Fixtures (5/8” diameter) Fixtures LI14
77 Other (PLEASE SPECIFY) - LI18

For the first three lighting measures mentioned, loop through to (and including) LI29.  Prioritize CFLs and linear 
fluorescents
ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21,22) ; ELSE SKIP TO LI17

LI14
Regarding LIGHTING_TECH1 how long are the fluorescent tubes, 2 feet, 4 feet, 6 feet, or 8 feet long?[IF MULTIPLE 
LENGTHS ENTER IN “OTHER SPECIFY” CATEGORY]

1 2 feet LI15
2 4 feet LI15
3 6 feet LI15
4 8 feet LI15

77 Other - SPECIFY LI15
88 Refused LI15
99 Don't know LI15
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ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21,22) ; ELSE SKIP TO LI17

LI15
 How many fixtures were retrofitted or replaced as part of the installation of Lighting_Tech1? [PROBE FOR AT LEAST A
ROUGH NUMBER!]

&NUM Number of fixtures LI16

88 Refused LI16

99 Don't know LI16

ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21,22) ; ELSE SKIP TO LI17
LI16 Regarding LIGHTING_TECH1 on average how many lamps are there per associated fixture?

1 Number LIHB
77 Other (SPECIFY) LIHB
88 Refused LIHB
99 Don’t Know LIHB

ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21,22) ; ELSE SKIP TO LI17
LIHB Were these lights installed on a ceiling of 15 feet or higher?

1 Yes LI19
2 No LI19

88 Refused LI19
99 Don't know LI19

ASK IF LIGHT_TECH1 =5; else skip to LI18
LI17 Were the HID lamps you installed High Pressure Sodium, Metal Halide, Mercury Vaper or Incandescent?

1 High pressure sodium LI18
2 Metal Halide LI18
3 Mercury Vaper LI18
4 Incandenscent LI18

88 Refused LI18
99 Don't know LI18

ASK IF LIGHT_TECH1 in (5 though 18 or 77)

LI18

Regarding LIGHTING_TECH1 how many &L_TECH1B did you install? [RECORD NUMBER][PROBE: IMPORTANT 
THAT WE GET AT LEAST A ROUGH ESTIMATE OF THE NUMBER OF FIXTURES, LAMPS, SENSORS, 
BALLASTS, OR OTHER UNITS DESCRIBED BY THE RESPONDENT]

&NUM Number of &LIGHT_TECH1 LI19

88 Refused LI19

99 Don't know LI19

LI19 In what year did you install LIGHTING_TECH1? (PROBE FOR BEST GUESS
1 2003 (4 years ago) LI20
2 2004 (3 years ago) LI20
3 2005 (2 years ago) LI20
4 2006 (last year) LI20
5 2007 (this year) LI20

88 Refused LI22
99 Don't know LI22

LI22 Did you install &LIGHTING_TECH1 before or after the &SURV_TYPE audit?
1 Before LI23
2 After LI23

88 Refused LI23
99 Don't know LI23

LI22a Was this one of the recommendations in your onsite audit?

Medium/Large Customer Participant Impact Survey 20



Evaluation of the 2004/2005 Nonresidential Audit and Local Program

LI23 Did you receive a Rebate for the purchase of the &LIGHTING_TECH1? 
1 Yes LI24
2 No LI24

88 Refused LI24
99 Don't know LI24

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the 
&LIGHTING_TECH1…

L24 What type of lighting was removed and replaced when you installed &LIGHT_TECH1?

1 High performance T8 (1" diameter bulbs) LI26
2 T8 fluorescent fixtures (1” diameter bulbs) LI26
3 T10 fluorescent fixtures LI26
4 T12 Fixtures (1.5” diameter bulbs) LI26
5 HID (High Density Discharge) Fixtures, Compact LI25
6 Compact Fluorescent, Screw-in Modular LI26
7 Compact Fluorescent, Hardwire LI26
8 Incandescent LI26
9 Exit Signs, Compact Fluorescent LI26

10 Exit Signs, LED LI26
11 Halogen LI26
12 Install Reflectors LI26
13 Electronic Ballast LI26
14 Magnetic Ballast LI26
15 Lighting Controls, Time Clock LI26
16 Lighting Controls, Occupancy Sensor LI26
17 Lighting Controls, Bypass/Delay Timers LI26
18 Lighting Controls, Photocell LI26
19 Other Fluorescent LI26
20 Fat/Thick Tubes LI26
21 Skinny/Thin Tubes LI26
22 T5 Fixtures (5/8” diameter) LI26
66 NOTHING, EQUIPMENT WAS ONLY ADDED, NOT REPLACED LI26
77 Other (PLEASE SPECIFY) LI26

ASK IF LI24=5; else skip to LI26
LI25 Were the HID lamps you removed High Pressure Sodium, Metal Halide, Mercury Vaper or Incandescent?

1 High pressure sodium LI26
2 Metal Halide LI26
3 Mercury Vaper LI26
4 Incandenscent LI26

88 Refused LI26
99 Don't know LI26

Medium/Large Customer Participant Impact Survey 21



Evaluation of the 2004/2005 Nonresidential Audit and Local Program

LI26
Approximately how old were the lights that were removed/replaced by the lighting equipment we just discussed?  Would
you say…

1 Less than 5 years old LI30
2 Between 5 and 10 years old LI30
3 Between 10 and 15 years old LI30
4 More than 15 years old LI30

88 Refused LI30
99 Don't know LI30

END LIGHTING LOOP

Comment
Thank you for discussing each lighting purchase that you’ve made since January 2003.  Please consider all of those lighting
purchases when answering these next questions. LI30

ASK IF LI10=1 or LI9=1 (for any Rebated Lighting Measure); ELSE SKIP TO CL1

LI30
Considering all of the lighting changes we just discussed, approximately what percentage of the facility’s lighting was
affected by those changes?

% Percent LI31
88 Refused LI31
99 Don't know LI31

LI33
Regarding the lighting equipment you installed, on a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY*
Influential, how much did the &SURV_TYPE audit influence you to install this lighting equipment?

# Rating from 1 to 10 LI34
88 Refused LI34
99 Don't know LI34

LI34 If you had not had the &SURV_TYPE audit, which of the following best describes what you would have purchased…
1 You would not have purchased new lighting equipment LI40
2 You would have purchased fewer new lights or less new lighting equipmen LI35
3 You would have purchased the same quantity of lighting equipment LI35

88 Refused LI35
99 Don't know LI35

LI35
Consider the lighting equipment you would likely have purchased if you had not had the &SURV_TYPE audit, would this
equipment have been…

1 Less efficient than the lights we just discussed LI36
2 Standard efficiency lights or the least expensive alternative available LI36
3 The same lights as those we just discussed LI36

88 Refused LI36
99 Don't know LI36

LI36 If you had not had &SURV_TYPE audit would you have installed new lighting equipment…
1 at the same time LI40
2 Within 1 year LI40
3 More than 1 year later LI40

88 Refused LI40
99 Don't know LI40

ASK if LI9 = 1 FOR AT LEAST ONE REBATED MEASURE; ELSE SKIP TO LI50
ASK IF [&REBATE = "SPC"] AND [SELFSPON="N" OR PE1c IN (1, 2) ]; ELSE SKIP TO LI41

LI40

 On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, How significant was the overall 
value of the services provided by  the third party firm in influencing your decision to install the lighting equipment we just 
discussed? 

&num Rating from 1 to 10 P43
88 Refused P43
99 Don't know P43
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LI41
On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how much did the &REBATE
program and cash incentive influence you to install the rebated lighting equipment?

&num Rating from 1 to 10 LI42
88 Refused LI42
99 Don't know LI42

LI42
If the &REBATE program and incentive did not exist, which of the following best describes what you would have
purchased…

1 You would not have purchased new lighting LI48
2 You would have purchased fewer new lights or less new lighting equipmen LI43

3 You would have purchased the same quantity of lighting equipment as you did through the &REBATE program LI43
88 Refused LI43
99 Don't know LI43

LI43
Consider the lights you would likely have purchased if the &REBATE cash incentive did not exist, would these lights have
been…

1 Less efficient than the lights we just discussed LI44
2 Standard efficiency lights or the least expensive alternative available LI44
3 The same high efficiency lights as you purchased through the program LI44

88 Refused LI44
99 Don't know LI44

LI44 If the &REBATE program cash incentive did not exist, would you have installed the rebated lighting equipment…
1 at the same time LI48
2 Within 1 year LI48
3 More than 1 year later LI48

88 Refused LI48
99 Don't know LI48

LI48

Thinking about the different ways in which the Audit and the &REBATE program may have influenced your equipment 
purchase decisions, which program would you say had more influence on your selection of high efficiency lighting 
equipment, - the &SURV_TYPE Audit Program or the &REBATE rebate program? [DO NOT READ]

1 Audit Program CL1
2 &REBATE Program CL1
3 Both programs had equal influence CL1
4 Neither had any influence CL1

77 Other Specify CL1
88 Refused CL1
99 Don't Know CL1

ASK IF AP7=1 or AP7a=1 or AP6=1 AND EXP_LT_TECH1 = ""

LI50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or 
Express program information in your decision to install high efficiency lighting?

1 Very influential CL1
2 Somewhat influential CL1
3 Not at all influential CL1

88 Refused CL1
99 Don't know CL1
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COOLING
ASK IF PARTICIPATED IN REBATE PROGRAM AND ADOPTED COOLING MEASURE

CL7

Our records show that the equipment you installed through the &PROG_YEAR &REBATE program include some cooling 
equipment.  Specifically, our records show you installed,  &COOL_REB1, &COOL_REB2. Is this correct? (SHOW A 
LIST OF ALL COOLING MEASURES REBATED, SELECT ALL MEASURES VERIFIED

1 &COOL_REB1 CL9
2 &COOL_REB2 CL9
3 &COOL_REB3 CL9

88 Refused CL9
99 Don't know CL9

ASK ALL

CL9

READ FIRST CLAUSE FOR REBATED COOLING PARTS ONLY "Besides any changes we may already have
discussed, since January 2003, have you made any changes related to cooling at &SERV_ADDR, including air 
conditioning units, programmable thermostats, or HVAC controls?"

1 Yes CL10
2 No CL28

88 Refused CL28
99 Don't know CL28

CL10 What types of equipment were installed as part of the cooling retrofit? &CTECH_1B
1 Split system air conditioners (Two components; compressor is separate from the supply air fan) Units CL12
2 Packaged air conditioning systems (one component) Units CL12
3 Package Terminal A/C (e.g. Hotel/Motel units) Units CL12
4 Remote Condensing Unit Units CL12
5 Evaporative coolers (Swamp coolers) Units CL12
6 Water Chiller(s) n/a CH1
7 Evaporative Condenser Units CL12
8 Cooling Tower Towers CL12
9 Adjustable Speed Drives Drives CL12

10 Energy Management System n/a CL12
11 Reflective Window Film

Square Feet of 
Window Film

CL12

12 HVAC Controls: Bypass Timer Timers CL12
13 HVAC Controls: Time Clock Timers CL12
14 HVAC Controls: Set-Back Programmable Thermostat Thermostats CL12

15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System n/a CL12
16 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) Units CL12
17 Window/Wall Air-Conditioning Units Units CL12
77 Other (SPECIFY) n/a CL12

ASK IF COOLING_TECH1 =6; ELSE SKIP TO CL12
CH1 How many new chillers were installed at &SERV_ADDR?

&num Number of Chillers CH2

88 Refused CH2

99 Don’t Know CH2
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CH2 In what year did you install the CHILLERS?
1 2003 CH3
2 2004 CH3
3 2005 CH3
4 2006 CH3
5 2007 CH3

88 Refused CH5
99 Don't know CH5

CH5 What types of new chillers were installed? Are they… [READ CATEGORIES]?
1 Water-cooled CH6
2 Air-cooled CH6

77 Other (specify) CH6
88 Refused CH6
99 Don’t Know CH6

CH6 Were the new chillers high efficiency or standard efficiency?
1 High Efficiency CH7
2 Standard Efficiency CH7

77 Other (SPECIFY) CH7
88 Refused CH7
99 Don’t Know CH7

CH7
Do you recall the efficiency rating of the new chiller(s)? (IF NECESSARY: Please indicate the efficiency rating and the
units for that rating (such as kW/ton))  [RECORD VALUE]

&VAL Rating SPECIFY) CH8
77 Other (specify) CH8
88 Refused CH9
99 Don’t Know CH9

CH8 Do you recall the units for the efficiency rating of the new chiller(s)? [RECORD UNITS
1 COP (Coefficient of Performance) CH9
2 kW/Ton (kilowatts per Ton) CH9
3 EER (Energy Efficiency Ratio) CH9

77 Other (specify) CH9
88 Refused CH9
99 Don’t Know CH9

ASK IF CH7 IN (88,99) OR CH8 IN (88,99)
CH9 How do you distinguish between high efficiency and standard efficiency?

1 Contractor CH10
2 Utility recommendation CH10
3 Efficiency rating CH10
4 KW/ton CH10
5 Coefficient of performance / COP CH10
6 Energy efficiency ratio / EER CH10
7 Supplier CH10
8 Manufacturer CH10

77 Other (SPECIFY) CH10
99 Don’t Know CH10

What year did you install the chillers?
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CH10 Did you install the CHILLER(S) before or after the &SURV_TYPE audit?
1 Before CH11
2 After CH11

88 Refused CH11
99 Don't know CH11

Was the chiller one of the recommendationsn in the onsite audit?

CH11 Did you receive a Rebate for the installation of these CHILLERS? 
1 Yes CH12
2 No CH12

88 Refused CH12
99 Don't know CH12

CH12
What is the total combined capacity, in tons, of all the new chillers installed? [IF NEEDED: PLEASE TELL ME THE
CAPACITY IN TONS]

&num Number CH14
88 Refused CH14
99 Don't know CH14

END CHILLER BATTERY

Excluding chillers, for the first two other cooling measures mentioned, loop through to (and including) CL25.

ASK IF COOL_TECH1 NOT  in (15,10,77); ELSE SKIP TO CL13
CL12 Regarding the &COOLING_TECH1 how many &C_TECH1B were installed at &SERV_ADDR?

&num Number CL13
88 Refused CL13
99 Don't know CL13

ASK IF CL10 IN (1,2,3,5,16,17); ELSE SKIP TO CL13a

CL13 Please tell me the combined capacity, in tons, of all the new COOLING_TECH1 that were installed?
&num Number CL14

88 Refused CL14
99 Don't know CL14

ASK IF COOL_TECH1 in (4,7,8); ELSE SKIP TO CL13b
CL13_a For the new &COOLING_TECH1, Please tell me the combined heat rejection in BTU's

&num Number CL14
88 Refused CL14
99 Don't know CL14

ASK IF COOL_TECH1 =9; ELSE SKIP to CL14
CL13_b For the new Adjustable Speed Drive(s), please tell me the combined Horse-Power of the controlled motors.

&num Number CL14
88 Refused CL14
99 Don't know CL14
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CL14 In what year did you install COOLING_TECH1?
1 2003 CL15
2 2004 CL15
3 2005 CL15
4 2006 CL15
5 2007 CL15

88 Refused CL18
99 Don't know CL18

ASK IF COOL_TECH1 in (1,2,3,4,7,8,16,17,77(other)); ELSE SKIP TO CL17
CL18 Was/were the COOLING_TECH1 that you installed standard or high efficiency?

1 Standard Efficiency CL19
2 High Efficiency CL19

88 Refused CL19
99 Don't know CL19

CL19
Do you recall the efficiency rating of COOLING_TECH1?  (IF NECESSARY: Please indicate the efficiency rating and the
units for that rating (such as EER))  [RECORD VALUE]

&RAT Rating (SPECIFY) CL20
88 Refused CL20A
99 Don't know CL20A

CL20 Do you recall the units for the efficiency rating of COOLING_TECH1 (such as EER)?  [RECORD UNITS]
1 EER (Energy Efficiency Ratio) CL17
2 SEER (Seasonal Energy Efficiency Ratio) CL17

77 Other (SPECIFY) CL17
88 Refused CL20A
99 Don't know CL20A

ASK IF CL19 IN (88,99) OR CL20 IN (88,99)
CL20A How do you distinguish between high efficiency and standard efficiency?

1 Contractor CL17
2 Utility recommendation CL17
3 Efficiency rating CL17
4 KW/ton CL17
5 Coefficient of performance / COP CL17
6 Energy efficiency ratio / EER CL17
7 Supplier CL17
8 Manufacturer CL17

77 Other (SPECIFY) CL17
99 Don’t Know CL17

CL17 Did you install &COOLING_TECH1 before or after the &SURV_TYPE audit?
1 Before CL21
2 After CL21

88 Refused CL21
99 Don't know CL21

CL21 Did you receive a Rebate for the purchase of the &COOLING_TECH1?  
1 Yes CL23
2 No CL23

88 Refused CL23
99 Don't know CL23

END OF LOOP FOR INDIVIDUAL COOLING EQUIPMENT PURCHASES
Thank you for discussing each cooling equipment purchase that you’ve made since January 2003.  Please consider all of 
these cooling equipment purchases when answering these next questions
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ASK IF CL9=1 or CL7 = 1 for at least one REBATED MEASURE; ELSE SKIP TO G1

CL28
Was (any of) the cooling equipment that you recently installed among the recommendations made in the &SURV_TYPE
audit?

1 Yes CL29
2 No CL29

88 Refused CL29
99 Don't know CL29

CL29
Regarding the high efficiency cooling equipment that you installed, on a scale of 1-10, with 1 being *NOT* Influential and 
10 being *VERY* Influential, how much did the &SURV_TYPE audit influence you to install this cooling equipment?

&Rat Rating CL32
88 Refused CL32
99 Don't know CL32

CL32
If you had not had the &SURV_TYPE audit how likely is it that you would have installed the same high efficiency cooling
equipment we just discussed?

1 Very likely CL33
2 Somewhat likely CL33
3 Not at all likely CL37

88 Refused CL33
99 Don't know CL33

CL33
Consider the cooling equipment you would likely have purchased if you had not had the &SURV_TYPE audit, would this
equipment have been…

1 Less efficient than the cooling equipment we just discussed CL34
2 Standard efficiency or the least expensive alternative available CL34
3 The same high efficiency cooling we just discussed CL34

88 Refused CL34
99 Don't know CL34

CL34 If you had not had the &SURV_TYPE audit, would you have installed the new high efficiency cooling equipment…
1 at the same time CL35
2 Within 1 year CL35
3 More than 1 year later CL35

88 Refused CL35
99 Don't know CL35

ASK IF CL7=1 for at least one measure; ELSE SKIP G6
[ASK IF &REBATE="SPC"] and [SELFSPON="N" OR PE1c IN (1, 2) ]

CL35

On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, How significant was the overall 
value of the services provided by SPONSOR/FIRM in influencing your decision to install the COOLING equipment we 
just discussed? 

&num Rating from 1 to 10 CL37
88 Refused CL37
99 Don't know CL37

CL37
On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how much did the &REBATE 
program and financial incentive influence your decision to install the COOLING equipment?

&num Rating from 1 to 10 CL38
88 Refused CL38
99 Don't know CL38
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CL38

Without the &REBATE program, [READ NEXT CLAUSE FOR SPC and (SELFSPON="N" or PE1c in (1,2)):] including 
both the incentive and the contribution from third party firms, how likely is it you would have installed the same COOLING
equipment we just discussed?  Would you say 

1 Very likely CL39
2 Somewhat likely CL39
3 Not at all likely CL41

88 Refused CL39
99 Don't know CL39

CL39
Consider the COOLING equipment you would likely have installed if the &REBATE program and incentive did not exist, 
would this equipment have been……

1 Less efficient than the equipment that you installed through the &REBATE program CL40
2 Standard efficiency or the least expensive alternative available CL40
3 The same equipment that you installed through the &REBATE program CL40

88 Refused CL40
99 Don't know CL40

CL40 Without the &REBATE program, would you have installed the new COOLING equipment…
1 at the same time CL41
2 Within 1 year CL41
3 More than 1 year later CL40a

88 Refused CL41
99 Don't know CL41
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CL40A How many years would you have waited before installing the new COOLING equipment
&NUM Number of years CL41

88 Refused CL41
99 Don't know CL41

CL41

Thinking about the different ways in which the &SURV_TYPE Audit and the &REBATE programs may have influenced 
your equipment purchase decisions, which program would you say had more influence on your selection of high efficiency 
equipment, - the Audit Program or the &REBATE program?

1 Audit Program G6
2 &REBATE Program G6
3 Both programs had equal influence G6
4 Neither had any influence G6

77 Other Specify G6
88 Refused G6
99 Don't know G6

GAS EQUIPMENT
ASK IF PARTICIPATED IN REBATE PROGRAM AND ADOPTED GAS MEASURE

G6

Our records show that the equipment you installed through the &PROG_YEAR &REBATE program include some GAS 
equipment.  Specifically, our records show you installed,  &GAS_REB1, &GAS_REB2. Is this correct? (SHOW A LIST 
OF ALL GAS MEASURES REBATED, SELECT ALL MEASURES VERIFIED

1 &GAS_REB1 G7
2 &GAS_REB2 G7
3 &GAS_REB3 G7

88 Refused G7
99 Don't know G7

ASK ALL

G7

READ FIRST CLAUSE FOR REBATED GAS PARTS ONLY "Besides any changes we may already have discussed,
since January 2003, did you install any gas appliances at your facility, such as a boiler, water heater, furnace, or gas booster
for dishwashers?

1 Yes G8
2 No G24

88 Refused G24
99 Don't know G24

G8
What types of gas appliances were installed? [DO NOT READ] [AFTER EACH RESPONSE, PROMPT WITH, “Did you
install any other gas appliances at your facility since January 2003?”]

1 Boilers G9
2 Water heaters G9
3 Furnaces G9
4 Gas boosters for dishwasher G9
5 Gas range (stove) G9
6 Clothes dryer G9

77 Other (specify) G9
88 Refused G9
99 Don’t know G9

FOR FIRST 3 MENTIONS LOOP THROUGH G9 TO G23.  PRIORITIZE WATER HEATER 
G9 How many GASAPP1 did you install?

&num Number G10
88 Refused G10
99 Don't know G10
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G10 In what year did you install GASAPP1?
1 2003 G11
2 2004 G11
3 2005 G11
4 2006 G11
5 2007 G11

88 Refused G14
99 Don't know G14

ASK IF &GASAPP1 = WATER HEATER; ELSE SKIP TO G15
G14 Do you recall the Energy Factor of the new water heater? [NOTE, EXPECTED RANGE IS FROM 0.50 to 0.99

&EF Energy Factor G15
88 Refused G15
99 Don't know G15

ASK IF &GASAPP1 IS BOILER OR FURNACE; ELSE SKIP TO G18
G15  Do you recall the AFUE rating of the [Boiler/Gas Furnace]? [NOTE, EXPECTED RANGE IS FROM 70% TO 99%

&AFUE AFUE Rating (should be in the range of 70 to 100) G16
88 Refused G16
99 Don't know G16

ASK IF &GASAPP1 IS BOILER OR FURNACE; ELSE SKIP TO G18

G16
What is the capacity of the new [Boiler/Water Heater]? [IF NEEDED: Please provide the capacity in conjunction with the
corresponding units.]

&CAP Capacity G17
88 Refused G18

99 Don't know G18

ASK IF &GASAPP1 IS BOILER OR FURNACE; ELSE SKIP TO G18

G17 What are the units of capacity for the new [Boiler/Water Heater]? [IF NEEDED: such as Btu's or British Thermal Units.]
&UNIT Units G18

88 Refused G18

99 Don't know G18

G18 Was the new GASAPP1 that you installed standard or high efficiency?
1 Standard efficiency G19
2 High efficiency G19

88 Refused G13
99 Don't know G13

G19 How do you distinguish between an energy efficient and a standard efficiency GASAPP1? [DON’T READ]
1 Contractor G13
2 It’s new, so efficient G13
3 AFUE (Annual Fuel Utilization Efficiency) G13
4 Energy Star Label G13
5 EF/Energy Factor G13
6 RE/Recovery Efficiency G13
7 Efficiency Rating G13
8 Utility recommendation, rebate G13

77 Other (specify) G13
88 Refused G13
99 Don’t know G13
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What year did you install gasapp1? Ask G13 if year in 2003 or 2004
G13 Did you install &GASAPP1 before or after the &SURVTYPE audit?

1 Before G20
2 After G20

88 Refused G20
99 Don't know G20

Was this gas appliance one of the recommendations of the audit?
G20 Did you receive a Rebate for the purchase of the new GASAPP1?  

1 Yes G21
2 No G21

88 Refused G21
99 Don't know G21

End of loop for individual gas purchases

Comment
Thank you for discussing each gas equipment purchase that you’ve made since January 2003.  Please consider all of these
gas equipment purchases when answering these next questions. G24

ASK  IF G7 =1 or G6=1 for at lest one rebated measure; ELSE SKIP TO OT1

G25
Regarding the high efficiency gas equipment that you installed, on a scale of 1-10, with 1 being *NOT* Influential and 10 
being *VERY* Influential, how much did the &SURV_TYPE audit influence you to install this gas equipment?

&Rat Rating from 1 to 10 G28
88 Refused G28
99 Don’t know G28

G28
If you had not had the &SURV_TYPE audit how likely is it that you would have installed the same high efficiency gas
equipment we just discussed?

1 Very likely G29
2 Somewhat likely G29
3 Not at all likely G35

88 Refused G29
99 Don’t know G29

G29
Consider the gas equipment you would likely have purchased if you had not had the &SURV_TYPE audit, would this
equipment have been…

1 Less efficient than the gas equipment we just discussed G30
2 Standard efficiency or the least expensive alternative available G30
3 The same high efficiency gas equipment we just discussed G30

88 Refused G30
99 Don't know G30

G30 If you had not had the &SURV_TYPE audit, would you have installed the new gas equipment …
1 at the same time G35
2 Within 1 year, or G35
3 More than 1 year later G35

88 Refused G35
99 Don't know G35

[ASK IF &REBATE="SPC"] and [&SELFSPON="N" OR PE1c IN (1, 2) ]

G38

 On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, How significant was the overall 
value of the services provided by SPONSOR/FIRM in influencing your decision to install the GAS equipment we just 
discussed? 

&num Rating from 1 to 10 G33
88 Refused G33
99 Don't know G33
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G33
On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how much did the &REBATE 
program and financial incentive influence your decision to install the GAS equipment?

&num Rating from 1 to 10 G34
88 Refused G34
99 Don't know G34

G34

Without the &REBATE program, [READ NEXT CLAUSE FOR SPC and (SELFSPON="N" OR PE1c in (1,2)):] 
including both the incentive and the contribution from third party firms, how likely is it you would have installed the same 
GAS equipment we just discussed?  Would you say 

1 Very likely G35
2 Somewhat likely G35
3 Not at all likely G37

88 Refused G35
99 Don't know G35

G35
Consider the GAS equipment you would likely have installed if the &REBATE program and incentive did not exist, would 
this equipment have been……

1 Less efficient than the equipment that you installed through the &REBATE program G36
2 Standard efficiency or the least expensive alternative available G36
3 The same equipment that you installed through the &REBATE program G36

88 Refused G36
99 Don't know G36

G36 Without the &REBATE program, would you have installed the new GAS equipment…
1 at the same time G37
2 Within 1 year G37
3 More than 1 year later G36A

88 Refused G37
99 Don't know G37

G36A How many years would you have waited before installing the new GAS equipment?
&NUM Number of years G37

88 Refused G37
99 Don't know G37

G37

Thinking about the different ways in which the &SURV_TYPE Audit and the &REBATE programs may have influenced 
your equipment purchase decisions, which program would you say had more influence on your selection of high efficiency 
equipment, - the Audit Program or the &REBATE program?

1 Audit Program P0
2 &REBATE Program P0
3 Both programs had equal influence P0
4 Neither had any influence P0

77 Other Specify P0
88 Refused P0
99 Don't know P0
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OTHER CHANGES

ASK IF PARTICIPATED IN REBATE PROGRAM AND ADOPTED OTHER MEASURE

OT1

Our records show that the equipment you installed through the &PROG_YEAR &REBATE program include some process 
or manufacuring equipment.  Specifically, our records show you installed,  &OTHER_REB1, &OTHER_REB2. Is this 
correct? (SHOW A LIST OF ALL PROCESS MEASURES REBATED, SELECT ALL MEASURES VERIFIED)

1 &OTHER_REB1 OT2
2 &OTHER_REB2 OT2
3 &OTHER_REB3 OT2

88 Refused OT2
99 Don't know OT2

OT2
Besides what we have already covered, since January 2003, have you added or replaced other equipment that is expected to
significantly affect overall energy consumption?

1 Yes OT3
2 No OT19

88 Refused OT19
99 Don't know OT19

OT3
Which of the following types of equipment were installed since January 2003? (READ FIRST FIVE THEN ASK FOR
OTHER)

1 Food Service Equipment OT5 
2 Water Heating Equipment OT5 
3 Outdoor Lighting Equipment OT5 
4 Refrigeration Equipment OT5 
5 Motors OT5 

77 Other (SPECIFY) – 1st mention OT5 
78 Other (SPECIFY) – 2nd mention OT5 
79 Other (SPECIFY) – 3rd mention OT5 
88 Refused CN1
99 Don’t Know                               CN1

For the first three equipment mentioned, ask OT5 through OT18
OT5 Please describe the type(s) of &OTHEREQUIP1 that was (were) installed?

77 Record verbatim OT6
88 Refused OT6
99 Don't know OT6

OT6 Please describe the quantity(s) of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT7
88 Refused OT7
99 Don't know OT7

OT7 Please describe the efficiency level of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT10
88 Refused OT10
99 Don't know OT10
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OT8 Did you install &OTHEREQUIP1 before or after the &SURV_TYPE audit on &SURV_DATE?
1 Before OT18
2 After OT18

88 Refused OT18
99 Don't know OT18

OT18 Did you receive a Rebate for the purchase of &OTHEREQUIP1?  
1 Yes OT19
2 No OT19

88 Refused OT19
99 Don’t know OT19

END OF LOOP FOR INDIVIDUAL OTHER EQUIPMENT PURCHASES
ASK IF OT1=1 or OT2=1
Thank you for discussing these additional purchases that you’ve made since January 2003.  Please consider all of these 
purchases together when answering these next questions

OT19 Was (any of ) this equipment among the recommendations made in the &SURV_TYPE audit?
1 Yes OT20
2 No OT20

88 Refused OT20
99 Don't know OT20

OT20
On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how much did the &SURV_TYPE
audit influence you to install this equipment?

&Rat Rating from 1 to 10 OT23
88 Refused OT23
99 Don't know OT23

OT23
If you had not had the &SURVTYPE audit how likely is it that you would have installed the same equipment we just
discussed?

1 Very likely OT24
2 Somewhat likely OT24
3 Not at all likely OT26

88 Refused OT24
99 Don’t know OT24

OT24
Consider the equipment you would likely have purchased if you had not had the &SURV_TYPE audit, would this
equipment have been…

1 Less efficient than the equipment we just discussed OT25
2 Standard efficiency or the least expensive alternative available OT25
3 The same equipment we just discussed OT25

88 Refused OT25
99 Don't know OT25

OT25 If you had not had the &SURV_TYPE audit, would you have installed this new equipment …
1 at the same time OT26
2 Within 1 year, or OT26
3 More than 1 year later OT26

88 Refused OT26
99 Don't know OT26
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ASK IF OT1=1 FOR AT LEAST ONE MEASURE; ELSE SKIP TO CN1
ASK IF [&REBATE = "SPC"] AND [SELFSPON="N" OR PE1c IN (1, 2) ]

OT26

 On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, How significant was the overall 
value of the services provided by THIRD PARTY FIRMS in influencing your decision to install the equipment we just 
discussed? 

&num Rating from 1 to 10 OT27
88 Refused OT27
99 Don't know OT27

OT27
On a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how much did the &REBATE 
program and financial incentive influence your decision to install the equipment?

&num Rating from 1 to 10 OT28
88 Refused OT28
99 Don't know OT28

OT28

Without the &REBATE program, [READ NEXT CLAUSE FOR SPC and NOT SS or PE1c in (1,2):] including both the 
incentive and the contribution from THIRD PARTY FIRMS how likely is it you would have installed the same equipment 
we just discussed?  Would you say 

1 Very likely OT30
2 Somewhat likely OT30
3 Not at all likely OT33

88 Refused OT30
99 Don't know OT30

OT30
Consider the equipment you would likely have installed if the &REBATE program and incentive did not exist, would this 
equipment have been……

1 Less efficient than the equipment that you installed through the &REBATE program OT31
2 Standard efficiency or the least expensive alternative available OT31
3 The same equipment that you installed through the &REBATE program OT31

88 Refused OT31
99 Don't know OT31

OT31 Without the &REBATE program, would you have installed the new equipment we just discussed…
1 at the same time OT33
2 Within 1 year OT33
3 More than 1 year later OT31A

88 Refused OT33
99 Don't know OT33

OT31A How many years would you have waited before installing the new  equipment?
&NUM Number of years OT33

88 Refused OT33
99 Don't know OT33

OT33

Thinking about the different ways in which the &SURV_TYPE Audit and the &REBATE programs may have influenced 
your equipment purchase decisions, which program would you say had more influence on your selection of high efficiency 
equipment, - the Audit Program or the &REBATE program?

1 Audit Program CN1
2 &REBATE Program CN1
3 Both programs had equal influence CN1
4 Neither had any influence CN1

77 Other Specify CN1
88 Refused CN1
99 Don't know CN1
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CONSERVATION MEASURES

I’m going to continue by discussing any actions your business may have taken to reduce or manage your energy use.  We’re
going to start with energy conservation actions that you do every day to reduce your overall energy usage without changing 
or adding new equipment  

CN1
Other than installing new equipment, have you taken any energy conservation actions since January 2003 to reduce your
overall energy use, such as routinely turning off lights or changing thermostat settings?  

1 Yes CN3
2 No BC090

88 Refused BC090
99 Don't know BC090

CN3
What energy conservation actions have you taken?  [SELECT ALL THAT APPLY] [DO NOT READ] [PROMPT AFTER 
EACH RESPONSE WITH, “Have you taken any other energy conservation actions?”]

1 Turn off office equipment such as PCs, monitors, printers and copiers when not in not in use, at night and during the 
weekend CN4

2 Setting thermostats lower when heating CN4
3 Setting thermostat higher when cooling CN4

Schedule high electrical energy-use processes during off-peak periods CN4
where feasible. CN4

5 Turn off any lights that are not being used, for example, unused offices and conference rooms CN4
6 Turn down the remaining lighting levels if you can CN4
7 (If available) Use dimmer switches to lower lights CN4
8 Set air conditioning thermostats to pre-cool spaces at off-peak times CN4
9 Establish a system to alert employees of expected high demand days including, but not limited to E-mail, voice mail, or 

public address announcement to all employees CN4
10 Reprogram energy management system (EMS) schedule CN4
11 Turn off your computer if you are out of the office for more than a few minutes CN4
12 Turn off your monitor if you are out of the office for more than a few minutes CN4
13 Set computer to low power standby mode CN4
14 Turn off personal appliances, such as coffee pots and radios CN4
15 Use e-mail to distribute documents instead of faxes and copiers CN4
16 Make copies double-sided CN4
17 Wear comfortable business attire. Dress appropriately for temperatures CN4
18 Run backup generator at times of peak demand CN4
77 Other (SPECIFY) CN4

For each conservation measure ask:
CN4 What year did you begin &CONS_MEAS1?

1 2003 CN5
2 2004 CN5
3 2005 CN5
4 2006 CN5
5 2007 CN5

66 Before 2003 (Go Back and Remove - Only want actions began after January 2003) CN3
88 Refused CN7
99 Don't know CN7

4
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CN7
Which of these conservation actions would you say you started as a result of the &SURV_TYPE audit on &SURV_DATE?
[READ BOLD DESCRIPTION ABOVE AND SELECT ALL THAT APPLY]

1 Turn off office equipment such as PCs, monitors, printers and copiers when not in not in use, at night and during the 
weekend CN8

2 Setting thermostats lower when heating CN8
3 Setting thermostat higher when cooling CN8

Schedule high electrical energy-use processes during off-peak periods CN8
where feasible. CN8

5 Turn off any lights that are not being used, for example, unused offices and conference rooms CN8
6 Turn down the remaining lighting levels if you can CN8
7 (If available) Use dimmer switches to lower lights CN8
8 Set air conditioning thermostats to pre-cool spaces at off-peak times CN8
9 Establish a system to alert employees of expected high demand days including, but not limited to E-mail, voice mail, or 

public address announcement to all employees CN8
10 Reprogram energy management system (EMS) schedule CN8
11 Turn off your computer if you are out of the office for more than a few minutes CN8
12 Turn off your monitor if you are out of the office for more than a few minutes CN8
13 Set computer to low power standby mode CN8
14 Turn off personal appliances, such as coffee pots and radios CN8
15 Use e-mail to distribute documents instead of faxes and copiers CN8
16 Make copies double-sided CN8
17 Wear comfortable business attire. Dress appropriately for temperatures CN8
18 Run backup generator at times of peak demand CN8
77 Other (SPECIFY) CN8
88 Refused CN8
99 Don't know CN8

CN8 By roughly how much do you think these conservation actions you’ve taken have reduced your overall energy usage?
% Percent FM050
88 Refused FM050
99 Don't know FM050

FACILITY CHARACTERISTICS AND OTHER CHANGES

FM050 What is the main business ACTIVITY at your facility?
1 Office FM070
2 Retail (non-food) FM070
3 College/University FM070
4 School FM070
5 Grocery Store FM070
6 Restaurant FM070
7 Health Care FM070
8 Hospital FM070
9 Hotel or Motel FM070

10 Warehouse FM070
11 Construction FM070
12 Community Service/Church/Temple/ Municipality FM070
13 Industrial Process/ Manufacturing/ Assembly FM070
14 Condo Assoc./Apartment Mgr. FM070
15 Other (Please specify) FM070
88 Refused FM070
99 Don’t Know FM070

4
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FM070
Approximately how many people are currently working at the facility, including individuals either full- or part-time (IF
DON'T KNOW ASK FOR BEST GUESS)

&NUM Number of people FM080
88 Refused FM080
99 Don't know FM080

EC6 How many locations does your organization have?
1 1 OS_REC
2 2 to 4 OS_REC
3 5 to 10 OS_REC
4 11 to 25 OS_REC
5 Over 25 OS_REC

88 Refused OS_REC
99 Don't know OS_REC

ONSITE SCHEDULING

ASK IF OT1=1 OR OT2=1 OR G6=1 OR G7=1 OR CL OR CL9=1 OR LI9=1 OR LI10=1 OR P1=1 OR P2=1

OS_REC

&UTILITY is very interested in the energy using equipment and upgrades at your facility.  Would it be possible for an
engineer to call you at a later time to discuss the changes you have recently made to your facility, or possibly schedule an in
person visit to your facilitly?

1 Yes OS_NAME1
2 No END

88 Refused END
99 Don't know END

OS_NAME1 May I please have your name so the engineer can call you at another time

&NAME NAME OF PRIMARY CONTACT OS_PHONE1
88 Refused OS_PHONE1
99 Don't know OS_PHONE1

OS_PHONE1 May I also have the best phone number for the engineer to reach you?
&PHONE PHONE FOR PRIMARY CONTACT OS_NAME2

88 Refused OS_NAME2
99 Don't know OS_NAME2

OS_NAME2 Is there another person that the engineer might speak with at your company, if you are not available
&ALT_NAME NAME OF ALTERNATE OS_PHONE2

88 Refused END
99 Don't know END

OS_PHONE2 May I please have the best phone number for &ALTERNATE
&ALT_PHONE PHONE FOR ALTERNATE END

88 Refused END
99 Don't know END

END. Those are all the questions I have for today.  Thank you very much for you time and help in this important study.
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Participant Process Survey  1 

Participant Process Survey 
 
INTRODUCTION AND FINDING CORRECT RESPONDENT 
 
Hello, this is <INTERVIEWER NAME> calling from Itron on behalf of UTILITY. This is not a sales call.   
 
Q1.  May I please speak with &PROGRAM_CONTACT?  [IF NEEDED]: my understanding is that 
PROGRAM_CONTACT is responsible for making energy-related decisions for your firm at SERV_ADDR – may I 
please speak with him/her? 
1 No, this person no longer works here Q2 
2 No, this person is not available right now APPOINT 
4 Yes Q3 
77 No, Other reason (specify) Q2 
88 Refused Q2 
99 Don’t know Q2 
 
 [IF &PROGRAM_CONTACT WILL NOT EVER BE AVAILABLE] 
Q2.  May I please speak with the person most knowledgeable about recent changes of cooling, lighting, or other 
energy-related equipment for your firm? 
 
[IF NEEDED] We’re calling to do a follow-up survey about your firm’s participation in the 2005 UTILITY Audit 
program.  The purpose of the survey is to assess how well the Audit program met the needs of your company and to 
help make program improvements to better meet those needs in the future.   
 
[IF NEEDED] This is a very important fact-finding survey among firms that have participated in an energy efficiency 
program sponsored by UTILITY. We are NOT interested in selling anything, and responses are anonymous and will 
not be connected with your firm in any way.  The utility wants to understand how businesses think about and manage 
their energy consumption. 
 
[IF NEEDED] The four investor-owned utilities in California are cooperating on this important study, authorized by the 
California Public Utilities Commission, to better understand how businesses like yours think about and manage their 
energy consumption. Your input is very important to the utilities and to the Commission. 
 
77 There is no one here with information on that address/wrong address GBYE 
78 Address correct/Continue Q1B until you find appropriate contact person Q3 
88 Refused  GBYE 
99 Don’t Know  GBYE 
 
 
[IF &PROGRAM_CONTACT IS NOT CURRENTLY AVAILABLE] 
APPOINT.  When would be a good day and time for us to call back? 
77 Record day of the week, time of the day and date to call back, as &APPOINT NAME 
88 Refused GBYE 
99 Don’t Know NAME 
 
NAME.  May I please have the name of the person we should speak with? 
 
77 Record Name, as &CONTACT EXT 
88 Refused GBYE 
99 Don’t Know EXT 
 
EXT.  Is there a phone extension or phone number you recommend we use when we call back? 
 
77 Record Extension or Phone Number, &PHONE GBYE 
88 Refused GBYE 
99 Don’t Know GBYE 
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Participant Process Survey  2 

 
 
[IF &PROGRAM_CONTACT IS AVAILABLE] 
Q3.  Hello Mr/Mrs &CONTACT, this is <INTERVIEWER NAME> calling from Itron on behalf of UTILITY. Our 
records show that you participated in the UTILITY 2005 Energy Audit program, involving an SURV_TYPE conducted 
by UTILITY for SERV_ADDR on SURV_DATE.  Is this correct? 
 
[IF NEEDED] We’re calling to do a follow-up survey about your firm’s participation in the 2005 UTILITY Audit 
program. 
 
[IF NEEDED] This is a very important fact-finding survey among firms that have recently participated in an energy 
efficiency program sponsored by UTILITY. We are NOT interested in selling anything, and responses will not be 
connected with your firm in any way.  UTILITY wants to understand how businesses think about and manage their 
energy consumption. 
 
[IF NEEDED] The four investor-owned utilities in California are cooperating on this important study, authorized by the 
California Public Utilities Commission, to better understand how businesses like yours think about and manage their 
energy consumption. Your input is very important to the utilities and to the Commission. 
 
1 Yes, we participated in the program, and address is correct S1 
2 There is no one here with information on that address/wrong address GBYE 
3 Do not recall participating in the program GBYE 
 
 
GBYE.  Thank you for your time and help today. 
 
 

Screener 
 
Today we’re conducting a very important study on the Non-residential audit program .  We are interested in hearing 
from program participants regarding their experience and perspective on energy efficiency.  The survey should take no 
more than about 10 or 15 minutes to complete and you may find it quite interesting.  Before we get started, let me just 
ask you a few questions to see if you qualify for our survey: 
 
If SURV_TYPE = “CD Rom” go to S1 
If SURV_TYPE = “On-Line” go to S4 
If SURV_TYPE = “Phone” go to S5 
If SURV_TYPE = “Mail” go to S7 
If SURV_TYPE = “On Site” go to S9 
 
 
If SURV_TYPE = “CD Rom” then ask 
S1. Do you recall receiving an energy audit CD Rom disk from UTILITY on or around SURV_DATE? [IF NEEDED: 
this was a computer disk with software for your computer that analyzes information you input about your facility. Do 
you remember this CD Rom disk?] 
1 Yes S2 
2 No S11 
88 Refused S11 
99 Don’t know S11 
 
S2. Did you run the energy audit software program using the CD Rom disk? 
1 Yes A1 
2 No S3 
88 Refused A1 
99 Don’t know A1 
 
S3. Why didn’t you run the audit software program on your computer? 
77 Record Verbatim A1 
88 Refused A1 
99 Don’t know A1 
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If SURV_TYPE = “On-Line” then ask 
S4. Do you recall visiting UTILITY website on or around SURV_DATE, answering questions about your facility, and 
receiving energy efficiency recommendations? [IF NEEDED: the website has an energy audit where you provide 
information about your facility and your energy using equipment, and receive energy saving recommendations.  Do you 
remember doing this audit?]   
 
1 Yes A1 
2 No S11 
88 Refused S11 
99 Don’t know S11 
 
If SURV_TYPE = “Phone” then ask 
S5. Do you recall completing an energy survey about your facility with a UTILITY representative over the phone on or 
about SURV_DATE?  [IF NEEDED: the survey gathered information about your facility and your energy using 
equipment, and was used to generate a report that was mailed to you with energy saving information and 
recommendations.  Do you remember doing this phone call survey?] 
1 Yes S6 
2 No S11 
88 Refused S11 
99 Don’t know S11 
 
S6. Based on this phone survey, did you or someone else at your company receive a written report with energy saving 
recommendations from UTILITY on or about SURV_DATE? 
1 Yes A1 
2 No A1 
88 Refused A1 
99 Don’t know A1 
 
If SURV_TYPE = “Mail” then ask: 
S7. Do you recall filling out an energy survey about your facility and mailing it to UTILITY on or about 
SURV_DATE? [IF NEEDED: this survey was a paper form which gathered information about your facility and your 
energy using equipment, and was used to generate a report that was mailed to you with energy saving information and 
recommendations.  Do you remember completing the survey?] 
1 Yes S8 
2 No S11 
88 Refused S11 
99 Don’t know S11 
 
S8. Based no this mail survey, did you or someone else at your company receive a written report with energy saving 
recommendations from UTILITY on or about SURV_DATE? 
1 Yes A1 
2 No A1 
88 Refused A1 
99 Don’t know A1 
 
 
If SURV_TYPE = “On Site” then ask 
S9. Do you recall a UTILITY representative visiting your facility and completing an energy survey on or about 
SURV_DATE? [IF NEEDED: this survey involved an auditor coming to you facility and examining your equipment 
and asking questions about your energy use and your equipment.  The auditor would have left energy saving 
information at the time of the audit and/or mailed you a written report with energy saving recommendations.  Do you 
remember this survey?] 
1 Yes S10 
2 No S11 
88 Refused S11 
99 Don’t know S11 
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S10. Based on this on-site survey, did you or someone else at your facility receive a written report with energy saving 
recommendations on or about SURV_DATE from UTILITY? 
1 Yes A1 
2 No A1 
88 Refused A1 
99 Don’t know A1 
 
S11. It sounds like someone else at your location may be more familiar with your firms participation in this energy 
management program?  IF YES: Can you tell me who that person might be? 
 
1 Yes, it was probably [NEW CONTACT NAME] EXT 
77 No GBYE 
88 Refused GBYE 
99 Don’t know GBYE 
 
 
EXT.  Is there a phone extension or phone number you recommend we use when we call back? 
 
77 Record Extension or Phone Number, &PHONE GBYE 
88 Refused GBYE 
99 Don’t Know GBYE 
 
 
GBYE.  Thank you for your time and help today. 
 
 

Audit Marketing / Sources of Awareness 
 
Most of the survey questions concern the SURV_TYPE conducted by UTILITY for SERV_ADDR on SURV_DATE.  
Throughout the remainder of this survey we will refer to this utility audit and the resulting energy efficiency 
recommendations as “the 2005 Energy Audit.”  [RE-READ THIS STATEMENT AS NEEDED THROUGHOUT THE 
SURVEY TO REMIND THE RESPONDENTS]   
 
Next we have several questions about how you first became aware of the Energy Audit program and any marketing you 
may have encountered. 
 
A1. In general, do the decision-makers at your business find energy efficiency very important, somewhat important, not 
very important, or not at all important?  
  
1 Very important A2 
2 Somewhat important A2 
3 Not very important A2 
4 Not at all important A2 
88 Refused A2 
99 Don’t know A2 
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A2. How did you first learn about the Energy Audit program? [ACCEPT MULTIPLES]  
  
1 Respondent approached contractor/ESCO/A&E firm/other 3rd party A3 
2 Respondent approached utility concerning another matter and learned about the program A3 
3 Informed by Utility representative A3 
4 Informed by contractor/ESCO/A&E firm/other 3rd party A3 
5 Utility brochure in mail A3 
6 Bill insert A3 
7 Word-of-mouth from friends, family or co-workers  A3 
8 Television, radio, newspaper ad A3 
9 Magazine or trade journal A3 
10 Participation in previous years A3 
11 Manufacturer information/suggestion A3 
12 Community organization such as Chamber of Commerce A3 
13 Respondent called their utility to complain about their electric or gas bill A3 
14 Seminar/class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or 

Customer Technology Assessment Center (CTAC) 
A3 

15 Seminar or Training Class sponsored by Utility A3 
16 Seminar or Training Class NOT sponsored by Utility A3 
77 Other (SPECIFY) A3 
88 Refused A3 
99 Don’t know A3 
 
A3.   What would you say were the main messages of any brochures, advertisements or utility representative opinions 
regarding the energy audit program that you may have encountered? [IF NEEDED: what did the information instruct 
you to do?] [DO NOT READ] [ACCEPT MULTIPLE]  
 
1 Save Energy and Money A4 
2 Conduct an Energy Audit to learn how to save energy and/or money A4 
3 Cut your energy costs A4 
4 Improve your bottom line A4 
5 Helping business customers make smart choices A4 
6 Tips on conserving energy A4 
77 Other (SPECIFY)  A4 
88 Refused A4 
99 Don’t know A4 
 
A4. What other sources does your company use to gather information about energy savings equipment alternatives and 
building upgrades?  
  
1 Contractor A5 
2 Friends/Family A5 
3 Newspaper/TV A5 
4 Trade Journals, magazines, other periodicals A5 
5 ACEEE (American Council for an Energy Efficient Economy) website or publications A5 
6 Utility web site or publication  A5 
7 Call utility or Utility customer service personnel A5 
8 Internet – unspecific (PROBE FOR SPECIFIC WEBSITE) A5 
77 Other (SPECIFY) A5 
88 Refused A5 
99 Don’t know A5 
 
A5. Do you consider these other sources to be more useful, less useful or the same as the audit? 
1 Energy audit is MORE USEFUL       A6 
2 Energy audit is LESS USEFUL       A6 
3 The SAME       A6 
77 Other (SPECIFY)       A6 
88 Refused       A7 
99 Don’t Know                                        A7 
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A6.  Why do you say that? 
1 Record Verbatim A7 
88 Refused A7 
99 Don’t know  A7 
 
A7.  How knowledgeable are you about the energy efficient products that are available and how they’ll perform?  
Please give me a rating from 1 to 10, where 1 means you aren’t knowledgeable at all, and 10 means you are fully 
knowledgeable. 
# Rating 1 to 10 A8 
88 Refused A8 
99 Don’t know  A8 
 
A8. How useful was the Energy Audit in helping you to make energy management decisions.  Please rate on a scale 
from 1 to 10, where 1 is NOT USEFUL AT ALL and 10 is VERY USEFUL.  
# Rating A10 
77 Other (verbal characterization) A10 
88 Refused A10 
99 Don’t know  A10 
 
A9.  Do you have any suggestions for improving the how the Energy Audit is marketed or the marketing messages it 
uses to promote the value of the program?  [IF YES: What are they? ] 
1 NONE I1 
77 Record Verbatim I1 
88 Refused I1 
99 Don’t know  I1 
 
 
 

 Adoptions/Intentions 
 
Next I’m going to ask you about the energy audit recommendations that were made and the influence of the audit on 
recent equipment installations and other energy efficiency actions. 
 
I1. Do you remember any of the recommendations that were made during the course of the audit or in the audit report? 
1 Yes I2 
2 No I3 
88 Refused I3 
99 Don’t know  I3 
 
If Refused or Don’t know, skip to I6. 
 
I2. Can you mention a few? [IF NEEDED: Just the first couple that come to mind. [PROBE AFTER EACH 
RESPONSE:  “Can you think of any more?”  [ALLOW MULTIPLES] 
77 Response 1 I3 
78 Response 2 I3 
79 Response 3 I3 
88 Refused I3 
99 Don’t know  I3 
 
I3. Which of the following statements best describes how aware you were of the energy saving opportunities you listed 
before the Energy Audit?  [READ RESPONSE CATEGORIES] 
1 I was not aware of them before the audit I4 
2 I was aware of some, but not all I4 
3 I was aware of all of them before the audit I4 
77 Other (SPECIFY) I4 
88 Refused I4 
99 Don’t know  I4 
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I4.  Have you implemented any of these recommendations, or taken any action towards implementing them? 
1 Yes I5 
2 No I5 
88 Refused I5 
99 Don’t know  I5 
 
I5.  Do you intend to implement any (more) of these recommendations, or take any action towards implementing them? 
1 Yes I6 
2 No I6 
88 Refused I6 
99 Don’t know  I6 
 
 
I6.  Do you recall receiving a follow-up call from UTILITY after the SURV_TYPE audit where the caller asked about 
your progress towards implementing the resulting energy efficiency recommendations? 
1 Yes I7 
2 No I11 
88 Refused I11 
99 Don’t Know I11 
 
I7. Did you appreciate receiving this call from UTILITY? 
1 Yes I8 
2 No I8 
88 Refused I9 
99 Don’t Know I8 
 
I8. Why do you say that? 
1 Enter verbatim response (SPECIFY) I9 
88 Refused I9 
99 Don’t Know I9 
 
I9. Would you say that the follow-up call made you more or less likely to implement the energy efficiency 
recommendations resulting from the SURV_TYPE audit? 
1 More likely to implement recommendations I10 
2 Less likely to implement recommendations I10 
3 Same I10 
88 Refused I11 
99 Don’t know I10 
 
I10. Why do you say that? 
1 Record verbatim F1 
88 Refused F1 
99 Don’t know F1 
 
I11.  If you had not received energy efficiency recommendations and information as a result of this audit, which of the 
following best describes what your company would have done:  
[READ ALL] 
1 NOT taken these energy efficiency actions I12 
2 Taken exactly the same actions I12 
3 Chosen standard or less efficient options  I12 
4 Taken the same actions, but at a later date I12 
77 Other (SPECIFY) I12 
88 Refused I12 
99 Don’t know I12 
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I12.  Energy efficient investments pay for themselves through reduced utility bills over time.  Considering projects 
your company would approve, what is the longest period of time your company would allow for an energy efficient 
investment to pay for itself? 
1 Months/Years I13 
88 Refused I13 
99 Don’t know  I13 
 
 
I13. How likely will you be to actively consider energy efficient products when installing or replacing equipment for 
you business in the future?  Please give me a rating from 1 to 10, where 1 means you are extremely unlikely, and 10 
means you are extremely likely. 
# Rating  P1 
88 Refused P1 
99 Don’t know  P1 
 
Next we have several questions about your participation in the audit program and your level of satisfaction with it.  
 

Participation and Satisfaction 
 
Next we have several questions about your participation in the audit program and your level of satisfaction with it.  
 
P1. What were the primary reasons your company participated in the 2005 Energy Audit program? [DO NOT READ 
CATEGORIES; ACCEPT MULTIPLES] 
 
1 To identify ways to save energy P2 
2 To Save money on electric bills P2 
3 Because the program was sponsored by a utility P2 
4 Because a utility rep showed up and offered to do the audit for free P2 
5 Energy crisis  P2 
6 Helping protect the environment P2 
7 Previous experience with other utility programs P2 
8 Recommended by utility account reps P2 
9 Recommended by contractors P2 
10 Recommended by supervisor P2 
11 Participation in previous years P2 
12 Was looking for information about utility energy efficiency programs P2 
13 Called &UTILITY to learn more about energy efficiency rebate programs P2 
14 Was planning to complete an energy efficiency project and found out about the energy audit 

program 
P2 

77 Other (SPECIFY)  P2 
88 Refused P2 
99 Don’t know P2 
 
P2. On a scale of 1 to 10, where 1 is very unsatisfied and 10 is very satisfied, please rate your overall satisfaction with 
UTILITY in general? 
# Rating P3 
77 Other (verbal characterization) P3 
88 Refused P4 
99 Don’t know  P3 
 
P3. Why do you say that? [Probe:  are there specific departments or utility functions that you are satisfied or unsatisfied 
with?] 
# Record Verbatim P4 
88 Refused P4 
99 Don’t know  P4 
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P4. On a scale of 1 to 10, where 1 is very unsatisfied and 10 is very satisfied, please rate your overall satisfaction with 
the 2005 Energy Audit program? 
# Rating P5 
77 Other (verbal characterization) P5 
88 Refused P6 
99 Don’t know  P5 
 
ASK IF P4 >=5; ELSE SKIP TO P7 
P5. Why do you say that? 
# Record Verbatim P6 
88 Refused P6 
99 Don’t know  P6 
 
P6.  Was there anything about the energy audit program that you were dissatisfied with? 
1 Yes P7 
2 No P8 
88 Refused P8 
99 Don’t know  P8 
 
P7.  Can you please describe what you were dissatisfied with and why? [ALLOW MULTIPLE, PROBE AFTER 
EACH RESPONSE: “Was there anything else?”] 
1 Record Verbatim P8 
88 Refused P8 
99 Don’t know  P8 
 
P8. As part of the 2005 Energy Audit program a set of energy efficiency recommendations are provided to participating 
customers, often in a written or electronic report.   On a scale from 1 to 10 where 10 is VERY SATISFIED, please rate 
your satisfaction with the overall QUALITY of the energy audit REPORT that you received? 
# Rating P9 
77 Other (verbal characterization) P9 
88 Refused P9 
99 Don’t know  P9 
 
If Refused or Don’t know go to P11. 
 
P9. On a scale from 1 to 10, where 1 is NOT CREDIBLE and 10 is VERY CREDIBLE please rate your satisfaction 
with the CREDIBILITY of the recommendations that you received?  [IF NEEDED: In other words, how RELIABLE 
did you find the recommendations and the associated costs and savings estimates?] 
# Rating P10 
77 OTHER (verbal characterization) P10 
88 Refused  P10 
99 Don’t Know P10 
 
P10. Which of the following best describes the degree to which you found the recommendations, CUSTOMIZED and 
RELEVANT to your particular needs… 
[READ OPTIONS] 
1 Very customized and relevant to my facility and energy use P11 
2 Reasonably Customized.   P11 
3 Somewhat Customized P11 
4 Too General, didn’t seem particularly relevant P11 
5 Extremely general, didn’t seem relevant at all  P11 
77 OTHER (verbal characterization) P11 
88 Refused  P11 
99 Don’t Know P11 
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P11.  Do you have any suggestions for improving the Energy Audit process, experience or report?  [IF YES: What are 
they?    ] 
1 NONE X1 
77 Record Verbatim X1 
88 Refused X1 
99 Don’t know  X1 
 
 

Cross Program  
 
Next we would like to discuss other energy efficiency program options in California. 
 
X1.  Besides business energy audits, what other programs or resources provided by the UTILITY in 2005 are you 
aware of that are designed to promote energy efficiency for businesses like yours?  [RECORD ALL MENTIONS; 
AFTER EACH ASK: do you recall any others?]  [DO NOT READ]  
 
1 Express Efficiency X3 
2 SPC / Standard Performance Contracting X2 
3 Distributor incentives X2 
4 Rebate (unspecified) X2 
66 No, not aware of any programs X2 
77 Other programs (SPECIFY)  X2 
88 Refused X2 
99 Don’t know X2 
 
 
If X1 DOES NOT = 1 then ask, else skip to X3 
X2. Express Efficiency is a program offered by your utility where business like yours receive a rebate for installing one 
or more energy-efficient products. Before this call today, had you ever heard of the UTILITY Express Efficiency 
Program? 
1 Yes X3 
2 No X6 
88 Refused X6 
99 Don’t know X6 
 
 
X3.  Did the SURV_TYPE Audit inform you of --or refer you to-- the Express Efficiency rebate program? 
1 Yes X4 
2 No X4 
99 Refused/Don’t Know X4 
 
 
X4.  Since January 2005, has your firm participated in the UTILITY Express Efficiency rebate program at this 
location? [IF NEEDED: Express Efficiency pays customers rebates for installing certain qualifying energy efficient 
measures.] 
 
1 Yes, participated in Express Efficiency as described X5 
2 Yes, participated in Express Efficiency, but at other location X5 
3 Yes, participated in &UTILITY program, but don’t recall that as the name X5 
4 NO, did NOT participate in Express Efficiency program X6 
5 NO, did NOT receive rebate (but did participate in program) X6 
6 Completed an energy efficiency project, but did NOT apply for a rebate X6 
77 Other (specify) X6 
88 Refused X6 
99 Don’t know X6 
 
X5. Did you participate in the Express Efficiency program before or after your energy audit? 
1 Before X6 
2 After X6 
99 Don’t know/Refused X6 
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If X1 DOES NOT = 2 then ask, else skip to X7 
X6. The UTILITY Standard Performance Contract rebate program pays financial incentives based on verified energy 
savings for custom-designed projects in existing nonresidential facilities   Before this call today, had you ever heard of 
the UTILITY SPC program? 
1 Yes X7 
2 No X10 
88 Refused X10 
99 Don’t know X10 
 
X7.  Did the SURV_TYPE Audit inform you of --or refer you to-- the Standard Performance Contracting (SPC) 
program? 
1 Yes X8 
2 No X8 
99 Refused/Don’t Know X8 
 
 
X8.  Since January 2005, has your firm participated in the UTILITY SPC rebate program at this location? [IF 
NEEDED: SPC pays financial incentives based on verified energy savings for custom-designed projects in existing 
nonresidential facilities.] 
 
1 Yes, participated in SPC as described X9 
2 Yes, participated in SPC, but at other location X9 
3 Yes, participated in &UTILITY program, but don’t recall that as the name X9 
4 NO, did NOT participate in SPC program X10 
5 NO, did NOT receive rebate (but did participate in program) X10 
77 Other (specify) X10 
88 Refused X10 
99 Don’t know X10 
 
X9. Did you participate in the SPC program before or after your energy audit? 
1 Before X10 
2 After X10 
88 Refused X10 
99 Don’t know X10 
 
X10.  Do you have any suggestions for improving how the Energy Audit process could more effectively promote 
participants to other utility programs like Express Efficiency or Standard Performance Contracting?  [IF YES: What are 
they?] 
1 NONE F1 
77 Record Verbatim F1 
88 Refused F1 
99 Don’t know  F1 
 
 
At last, we have a few questions about your organization. [Remind as necessary that information provided is 
anonymous and confidential and will be used only in the context of this evaluation project.] 

 FIRMOGRAPHICS 
 
Finally, we have a few questions about your organization. [Remind as necessary that information provided is 
anonymous and confidential and will be used only in the context of this evaluation project.] 
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F1. What would you estimate the total indoor square footage of your facility at this location? 
 
1 Less than 2,500 square feet F2 
2 2,500 but less than 5,000 square feet F2 
3 5,000 but less than 10,000 square feet F2 
4 10,000 but less than 20,000 square feet F2 
5 20,000 but less than 50,000 square feet F2 
6 50,000 but less than 100,000 square feet F2 
7 Ag/Non-facility – Outdoors F2 
99 Don’t know F2 
 
F2.  Does your business own or lease the facility? 
1 Own F3 
2 Lease/Rent F3 
88 Refused F3 
99 Don’t Know F3 
 
 
F3. Which of the following categories describes the number of employees your firm has at this location?   
 
1 1 to 5  F4 
2 6 to 10  F4 
3 11 to 20 F4 
4 21 to 50 F4 
5 51 to 100 F4 
6 Or, over 100 F4 
88 [DO NOT READ:] Refused F4 
99 [DO NOT READ:] Don’t know F4 
 
F4. How many locations does your firm have in California? 
 
1 1  F5 
2 2 to 4  F5 
3 5 to 10 F5 
4 11 to 25 F5 
5 Over 25 F5 
88 [DO NOT READ:] Refused F5 
99 [DO NOT READ:] Don’t know F5 
 
F5. What is the main activity at your business?  
 
1 Office F6 
2 Retail (non-food) F6 
3 College/university F6 
4 School F6 
5 Grocery store F6 
6 Convenience store F6 
7 Restaurant F6 
8 Health care/hospital F6 
9 Hotel or motel F6 
10 Warehouse F6 
11 Personal Service F6 
12 Community Service/Church/Temple/Municipality F6 
13 Industrial Process/Manufacturing/Assembly F6 
14 Condo Assoc/Apartment Mgmt F6 
15 Agriculture F6 
77 Other (SPECIFY) F6 
88 Refused F6 
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99 Don’t Know F6 
 
 
F6. Is a language other than English spoken at your business? 
 
1 Yes F7 
2 No End 
88 Refused End 
99 Don’t know End 
 
 
F7. Other than English, what language is primarily spoken at your business? [ACCEPT ONE ANSWER] 
 
1 Spanish End 
2 Chinese End 
3 Korean End 
4 Vietnamese End 
5 Japanese End 
6 Indian End 
77 Other (SPECIFY) End 
88 Refused End 
99 Don’t know End 
 
 
End.  On behalf of UTILITY, thank you very much for you time today. 
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California Nonresidential Audit Process Evaluation 
 Program Manager Interview Guide 

 
Contact Name:  __________________________________ 
 
Firm:  _________________________________________ 
 
Telephone:  _____________________________________ 
 
City:  __________________________________________ 
 
 
1.  INTRODUCTION 
Itron (& Energy Market Innovations, Inc.) is conducting an evaluation study of the 
Statewide Nonresidential Audit program.  The objective of this study is to help improve 
the delivery and overall effectiveness of this program.  The goal of this interview is to 
discuss the 2005 program processes and factors affecting 2005 participation, and to 
identify recent innovations in marketing, program delivery and program design. 
 
I would like to schedule a 45-60 minute interview where we can discuss your experiences 
and perspectives.  (Please be aware that any information you provide will be kept 
confidential.) 
 
Is this a good time to talk, or would you prefer to schedule a more convenient time? 
 
If no, scheduled callback time:  _________________________ 
 
We know that you ran the program over 2004 and 2005. Because we are not focusing on 
any possible differences that occurred between 2004 and 2005, our discussions today will 
focus on the what took place during 2005 with some talk about the 2006 program. 
 
[Overall comments:  

 the research plan indicated that the process evaluation would start with a review 
of previous research’s recommendations and implementation (or not) of those 
recommendations. This needs to be added into this interview guide.  

 We would like to see some questions included that deal with the 
program tracking database and procedures for documenting and following up on 
audit recommendations, with the goal of providing recommendations for 
improving that area. 

 While there are questions that ask about effectiveness and success of a specific 
approach, we also need to make sure that we gather the respondent’s metric 
against which that effectiveness/success is being measured. For example, if they 
say that the CD Rom audit is the most effective without their explanation of 
“because we can best target to whom it is sent”, the data on effectiveness is not 
necessarily what is wanted or may be different as you talk to the different PMs.]  
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2. Program process 
The answers to Q’s 1-4 are within the AEAP documents and the Program 
Implementation Plans. It may make more sense to couch these first set of questions 
based on what you know and ask them to reflect on that information. I don’t think 
that an open ended approach to this basic information will get us much.  

1) What kinds of nonresidential audits do you offer customers? 
 

2) Can you describe the implementation process by audit type for the 2005 program? 
 
3) Can you provide details about resource allocation by audit type and/or customer 

segments served? 
 

4) What are the key objectives of the audit program and how does the program 
design influence the accomplishment of those objectives?   

 
5) Do you have written documentation or diagrams that reflect audit program 

processes? 
 

6) How did the 04/05 audit program interact with incentive programs (e.g., Express 
Efficiency, SPC)?  How does the audit program influence participation in those 
incentive programs? 

 
   
3. Recent Enhancements & Prospective Changes  
 

7) Were there any changes in program implementation, audit tools or the types of 
audits offered to customers during 2005? 

 
8) Were these changes successful? Why/not?  

 
9) In what ways is the 2006 program different from the 2005 program?  How have 

these changes been successful/fallen short? 
 

10)   Based on the 2005 experience, are there program innovations under 
consideration (in program design and implementation) for 07/08? 

 
11)  If so, what are the primary objectives of the program innovations? 

 
4. Differences in IOU program implementation  
 

12)  In what ways, if any, does the audit program at your utility differ from the other 
California utilities’ audit programs?  What is the purpose of these differences?   

 
13) The four utility audit programs have each made some innovations in the past few 

years, Which audit innovations do you find most effective, and why? 
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14)  Are you aware of other California utilities’ marketing strategies?  In what ways 
are they different from yours (if any)?  Which marketing strategy do you find 
most effective?  Why? 

 
15)  Are there areas of implementation, marketing or program planning that you 

coordinate with the other California utilities?  Please comment on the value of, or 
challenges with, coordination with other California utilities. 

 
5. Relative success in program delivery 

16)  Are certain customer segments offered only certain types of audits? If so, why?  
Has this approach been successful?  

 
17)   We know you targeted particular customer segments?  Which ones were these 

and why did you target them?  
 
18)   What are the most cost-effective audit delivery mechanisms?  Why? 

 
19)  Considering the 2005 audit program delivery channels (on-site, mail, phone, CD-

ROM, on-line), what recommendations do you have for refining the program 
offerings?       

 
20)  Some audits give generic recommendations and others provide custom ones. 

How do you perceive the relative value of generic recommendations versus 
specific custom recommendations?  

 
21)  What recommendations do you have for targeted marketing by delivery 

approach?  
 

22) If you could do anything you wanted what do you think would be the best way to 
allocate program resources to achieve best results? How would you know you 
achieved those results? 

 
6. Implementation of Audit Recommendations  

23)  Do you think certain types of recommendations are more likely to be 
implemented than others?  Which ones? (e.g. practices versus measures; lighting, 
HVAC, hot water)  Why do you say that? 

 
24)  What, in your opinion, are the greatest barriers to customer implementation of 

recommended measures?   
 

25)  How have you attempted to address these barriers? 
 

26)  What aspects of the participation experience and audit report do you think are 
most influential in customer follow-through? 
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27)  What changes in program design and implementation are you considering that 
might address known barriers and encourage greater customer follow-through in 
the implementation of recommendations?  . 

 
28)  What do you think of offering financing options in the audit report? 

 
29)  How important is customer access to the available contractor pool that installs 

energy efficient equipment and systems?  Why do you say that?  If important, 
how does your program address this? 

 
7. Marketing efforts and prospective changes  
 

30)  Please describe the marketing strategy and activities in 2005.  What messages 
have you been trying to emphasize?  How effective were these efforts?   

 
31)  Please describe how marketing resources were allocated by audit delivery 

channel or customer segment in 2005.  What changes in resource allocation have 
occurred in 2006?  Why?   

 
32)  What changes in marketing strategy, activities and resource allocation have 

occurred in 2006? 
 
33)  What changes in marketing strategy, activity and resource allocation are planned 

for 2007/08?  Why?   
 
8. Follow up to initial audits 
 

34)  Can you describe the follow-up activities you conduct to help or encourage 
customers to implement audit recommendations? 

 
35)  Are these efforts successful?  Why/not? 

 
36)  Looking forward, are there any additional follow up activities or changes to 

follow up activities under consideration?  If yes, can you please describe them? 
 

37)  Do you feel more or less emphasis should be placed on follow up activities?  
Why/why not?  

 
9. Cross program issues 
 

38)  During 2005, did you actively promote the Express Efficiency or SPC program 
through the Audit program?  How did you do this? (Probe for details: did they 
pass out brochures on the other program during the audits, were there links on the 
website, does the CD Rom contain information on other programs) 
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39)  Have people often gone on to participate in Express after the Audit and if so, how 
do you know they participated?  Why/not? 

 
40)  Have people often gone on to participate in SPC after the Audit and if so, how do 

you know they participated? Why/not? 
 

41)  What could be done to encourage more participation in other programs? 
 

42)  Is there a role to be played by the Express or SPC programs in encouraging Audit 
participation? 

 
11. Conclusion  
 
Thank you for taking the time to share your experience and perspective.  Is there anything 
else you would like to add before we adjourn? 
 
Thanks again.  
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California Nonresidential Audit Process Evaluation 
 Audit Instructor Interview Guide 

 
Contact Name:  __________________________________ 
 
Firm:  _________________________________________ 
 
Telephone:  _____________________________________ 
 
City:  __________________________________________ 
 
 
1.  INTRODUCTION 
Itron (& Energy Market Innovations, Inc.) is conducting an evaluation study of the [IOU] 
Nonresidential Audit program.  The overall objective of this study is to improve the 
delivery and effectiveness of this program.  The goal of this interview is to discuss the 
2005 audit classes and your perspective on how effectively the classes served both the 
utility and customers.   
 
I would like to schedule a 20-30 minute interview where we can discuss your experiences 
and perspectives.  (Please be aware that any information you provide will be kept 
confidential?) 
 
Is this a good time to talk, or would you prefer to schedule a more convenient time? 
 
If no, scheduled callback time:  _________________________ 
 
[This survey also asks about effectiveness and we need to make sure that there is 
clarification about what the respondent means when they say that an action is or is not 
effective.] 
2.  Audit Class Overview 
This section should be revamped to ask something more like “Our records show that 
there were x classes in these years and you taught Y of them. Does that sound right?” 
Being open ended here doesn’t gain much and will take time in the interview with little 
useful information.  

1) Please describe the audit class(es) that you conducted (e.g., name(s), locations). 
 

2) How many classes were offered in 2004?  2005?  2006 (YTD)?  How many 
classes did you teach in 2004?  2005?  2006 (YTD)?  How many other instructors 
are there for these classes? 

 
3) What is the average number of attendees for these classes? 
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3.  Audit Class Curriculum 
 

4) What are the goals of the audit classes? 
 

5) What are the specific learning outcomes of each class? 
 

6) Who designed the curriculum? 
 

7) What changes have occurred in curriculum since 2004?  What are the bases for 
these changes?  Have they been effective? 

 
 

8)  Can you provide copy of course syllabus and collateral used in the classes? 
 
4.  Audit Class Attendees 
 

9)  Specifically, who are audit classes intended to serve? 
 

10)  Who have the audit classes actually served?   
 

11)  Why are some target participants enrolling in classes while others are not? 
 

12)  How well have students received the class?   
 

13)  Do you have students complete course evaluation forms?  Have you used student 
feedback to modify course content in any way?  Do you have copies of student 
evaluation forms you could share with us? 

 
14)  Do you follow up with students to determine specifically what changes they have 

made as a result of the course? 
 

15) Has the curriculum proven to be effective in engaging, educating, and motivating 
participants?  Why or why not? 

 
16)  How successful is the class in motivating specific changes in participant business 

practices?  Adoption of specific EE measures? 
 

17)   What aspects of the audit training do you think are most important? 
 

a. General information about energy efficiency and system analysis 
b. Billing analysis 
c. Building envelop analysis 
d. Lighting analysis 
e. HVAC analysis 
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f. Other (Motors, refrigeration, gas efficiency)  
____________________________________________________________
______________________________________________ 

g. Information about specific utility programs and services (Note to 
interviewer: cross program influence) 

 
18)  What aspects of the audit training are the students most interested in? 

 
a. General information about energy efficiency and system analysis 
b. Billing analysis 
c. Building envelop analysis 
d. Lighting analysis 
e. HVAC analysis 
f. Other (Motors, refrigeration)  

____________________________________________________________
______________________________________________ 

g. Information about specific utility programs and services (Note to 
interviewer: cross program influence) 

 
5.  Audit Class Marketing 
 

19)  How are the classes marketed? 
 

20)  In your opinion, how effective is the marketing?  Are marketing efforts part of an 
overall marketing strategy that you are aware of?  How effective are marketing 
messages? 

 
21)  Are you asked to promote other utility program/measure offerings while teaching 

this class?  Do you think the audit training class is an effective vehicle for 
promoting other utility programs? 

 
22)  What would you do to improve marketing in order to a) recruit participants that 

have not been adequately represented?  or b) improve overall participation?   
 
6.  Audit Classes – Looking forward 

23) In your opinion, what course modifications could or should be made in order to a) 
better realize audit class goals or b) better engage participants or c) attract more 
participants? 

 
24)   Looking forward, in your opinion what does the ideal audit training program 

look like?  
 
7.  Conclusion  
 
Thank you for taking the time to share your experience and perspective.  Is there anything 
else you would like to add before we adjourn? 
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California Nonresidential Audit Process Evaluation 
 Audit Class Participant Interview Guide 

 
Contact Name:  __________________________________ 

Firm:  _________________________________________ 

Telephone:  _____________________________________ 

City:  __________________________________________ 

 

1.  INTRODUCTION 
Itron (& Energy Market Innovations, Inc.) is conducting a process evaluation study of the 
Statewide Nonresidential Audit program.   One of the components of the NRA program 
is providing education and training services to utility customers.   Our records indicate 
that you participated in a course titled “_________________” on ______________ (Mo. 
Date. Year).   The overall objective of our study is to help improve the overall delivery 
and effectiveness of this program.  The goal of this interview with you is to discuss your 
experience in this audit class and to determine what (if anything) you did in response to 
the class.   
I would like to schedule a 20-30 minute interview where we can discuss your experiences 
and perspectives.  (Please be aware that any information you provide will be kept 
anonymous and confidential?) 
Is this a good time to talk or would you prefer to schedule a more convenient time? 
 
If no, scheduled callback time:  _________________________ 
 
2.  Firmographics 
 

1) Please describe your business (e.g., name, location, type, facility). 
 

2) What is your job?   
 
3.  Audit Class Overview 
 

3) Please describe the audit class that you attended (e.g., name, location). 
 

4) Do you recall how you heard about the class?   
 
5) What motivated you to attend? 

 
6) Have you attended other utility sponsored classes in the last 3 years?  If so, which 

ones? 
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3.  Audit Class Curriculum 
 

7)  What did you hope to receive by attending this class? 
 
8)   Did the class meet your expectations?   

 
9) What aspects of the audit training did you find most important to you and your 

business? 
 

a. General information about energy efficiency and system analysis 
b. Billing analysis 
c. Building envelop analysis 
d. Lighting analysis 
e. HVAC analysis 
f. Other (Motors, refrigeration, gas efficiency)  

____________________________________________________________
______________________________________________ 

g. Information about specific utility programs and services (e.g., cross 
program influence) 

 
10)   How useful was the course overall?  

 
 
4.  Audit Class Impact 
 

11)  What specific actions did you undertake as a result of the class?   
 

12)  Did you learn about other utility program/measure offerings while taking this 
class?   

 
13)  Do you think the audit training class is an effective vehicle for promoting other 

utility programs and services? 
 
6.  Audit Classes – Looking forward 
 

14)   What specific recommendations could you make to improve the class? 
 
15)   Do you have any recommendations for how this program could be more 

effectively promoted? 
 

16)   What kinds of education, training and support would be of interest to you and 
your business? 
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7.  Conclusion  
 
Thank you for taking the time to share your experience and perspective.  Is there anything 
else you would like to add before we adjourn? 
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2004/2005 STATEWIDE NONRESIDENTIAL AUDIT STUDY
PY2002 PARTICIPANT LONG TERM EFFECTS SURVEY

PARTICIPANT INTRODUCTION
[RICHARD, PROGRAM THIS SO WE SAVE ALL RECORDS FOR ALL CALLS PLACED FOR QUESTIONS Q1 THROUGH S27, WHETHER A COMPLETE OR INCOMPLETE 

Q1. 

Hello, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY. This is not a sales call.  May I please 
speak with &PROGRAM_CONTACT?  [IF NEEDED]: my understanding is that &PROGRAM_CONTACT is responsible for 
making energy-related decisions for your firm at &SERV_ADDR – may I please speak with him/her?

[IF NEEDED We’re calling to do a follow-up survey about your firm’s participation in the &YEAR &UTILITY Audit program.  

[IF NEEDED] This is a very important fact-finding survey among firms that have participated in an energy efficiency program 
sponsored by &UTILITY. We are NOT interested in selling anything, and responses will not be connected with your firm in 
any way.  &UTILITY wants to understand how businesses think about and manage their energy consumption.

[IF NEEDED] The four investor-owned utilities in California are cooperating on this important study, authorized by the 
California Public Utilities Commission, to better understand how businesses like yours think about and manage their energy 
consumption. Your input is very important to the utilities and to the Commission.

1 No, this person no longer works here Q1B
2 No, this person is not available right now appoint
4 Yes A5

77 No, Other reason (specify) Q1B
88 Refused T&T
99 Don’t know T&T

 [IF &PROGRAM_CONTACT WILL NOT EVER BE AVAILABLE]

Q1B.  
May I please speak with the person most knowledgeable about recent changes of cooling, lighting, or other energy-related 
equipment for your firm at &SERV_ADDR.

[IF NEEDED] We’re calling to do a follow-up survey about your firm’s participation in the &YEAR &UTILITY Audit program.

[IF NEEDED] 

This is a very important fact-finding survey among firms that have recently participated in an energy efficiency program 
sponsored by &UTILITY. We are NOT interested in selling anything, and responses will not be connected with your firm in 
any way.  &UTILITY wants to understand how businesses think about and manage their energy consumption.

[IF NEEDED] 

The four investor-owned utilities in California are cooperating on this important study, authorized by the California Public 
Utilities Commission, to better understand how businesses like yours think about and manage their energy consumption. Your 
input is very important to the utilities and to the Commission.

77 There is no one here with information on that address/wrong address T&T
1 Address correct/Continue Q1B until you find appropriate contact person

[IF &PROGRAM_CONTACT IS AVAILABLE]

A5. 

 Hello Mr/Mrs &PROGRAM_CONTACT, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY. Our 
records show that you participated in the &UTILITY &YEAR Energy Audit program, involving an &SURV_TYPE  
conducted by &UTILITY for &SERV_ADDR on &SURV_DATE.  Is this correct?

[IF NEEDED] We’re calling to do a follow-up survey about your firm’s participation in the &YEAR &UTILITY Audit program.

[IF NEEDED] 

This is a very important fact-finding survey among firms that have recently participated in an energy efficiency program 
sponsored by &UTILITY. We are NOT interested in selling anything, and responses will not be connected with your firm in 
any way.  &UTILITY wants to understand how businesses think about and manage their energy consumption.

[IF NEEDED] 

The four investor-owned utilities in California are cooperating on this important study, authorized by the California Public 
Utilities Commission, to better understand how businesses like yours think about and manage their energy consumption. Your 
input is very important to the utilities and to the Commission.

1 Yes, we participated in the program S3
2 Address correct/Continue S3

77 There is no one here with information on that address/wrong address T&T
3 Do not recall participating in the program S27

SCREENER
Before we get started, let me just ask you a few questions to see if you qualify for our survey:
If &SURV_TYPE = “CD Rom” then ask, else skip to S13

S3

 Do you recall receiving an energy audit CD Rom disk from &UTILITY on or around &SURV_DATE? [IF NEEDED: this was
a computer disk with software for your computer that analyzes information you input about your facility. Do you remember 
this CD Rom disk?]

1 Yes S5
2 No S27

88 Refused S27
99 Don’t know S27

S5 Did you run the energy audit software program using the CD Rom disk?
1 Yes CC1
2 No S7

88 Refused S27
99 Don’t know S27
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S7 Why didn’t you run the audit software program on your computer?
77 Record Verbatim T&T - SPECIAL USER 
88 Refused T&T
99 Don’t know T&T

If &SURV_TYPE = “On-Line” then ask, else skip to S15

S13

Do you recall visiting &UTILITY’s website on or around &SURV_DATE, answering questions about your facility, and 
receiving energy efficiency recommendations? [IF NEEDED: the website has an energy audit where you provide information 
about your facility and your energy using equipment, and receive energy saving recommendations.  Do you remember this on-
line audit?]  

1 Yes CC1
2 No S27

88 Refused S27
99 Don’t know S27

If &SURV_TYPE = “Phone” then ask, else skip to S19

S15

Do you recall completing an energy survey about your facility with an &UTILITY representative over the phone on or about 
&SURV_DATE?  [IF NEEDED: the survey gathered information about your facility and your energy using equipment, and 
was used to generate a report that was mailed to you with energy saving information and recommendations.  Do you remember 
this phone call survey?]

1 Yes S17
2 No S27

88 Refused S27
99 Don’t know S27

S17
Based on this phone survey, did you or someone else at your company receive a written report with energy saving 
recommendations from &UTILITY on or about &SURV_DATE?

1 Yes CC1
2 No S27

88 Refused S27
99 Don’t know S27

If &SURV_TYPE = “mail” then ask, else skip to S23

S19.

Do you recall filling out an energy survey about your facility and mailing it to &UTILITY on or about &SURV_DATE? [IF 
NEEDED: this survey was a paper form which gathered information about your facility and your energy using equipment, and 
was used to generate a report that was mailed to you with energy saving information and recommendations.  Do you remember 
completing the mail-in survey?]

1 Yes S21
2 No S27

88 Refused S27
99 Don’t know S27

S21.
Based no this mail-in survey, did you or someone else at your company receive a written report with energy saving 
recommendations from &UTILITY on or about &SURV_DATE?

1 Yes CC1
2 No S27

88 Refused S27
99 Don’t know S27

If &SURV_TYPE = “On Site” then ask

S23.

Do you recall an &UTILITY representative visiting your facility and completing an energy survey on or about 
&SURV_DATE? [IF NEEDED: this survey involved a auditor coming to you facility and examining your equipment and 
asking questions about your energy use and your equipment.  The auditor would have left energy saving information at the 
time of the audit and/or mailed you a written report with energy saving recommendations.  Do you remember this on-site 
survey?]

1 Yes S25
2 No S27

88 Refused S27
99 Don’t know S27

S25.
Based on this on-site survey, did you or someone else at your facility receive a written report with energy saving 
recommendations on or about &SURV_DATE from &UTILITY?

1 Yes CC1
2 No S27
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S27.
It sounds like someone else at your location may be more familiar with your firms participation in this energy management 
program?  IF YES: Can you tell me who that person might be?

1 Yes, it was probably [NEW CONTACT NAME] Q1B
77 No T&T
88 Refused T&T
99 Don’t know T&T

AUDIT SATISFACTION

CC1. 
How useful were the Energy Audit and Report in helping you to make energy management decisions.  Please rate on a scale 
from 1 to 10, where 1 is NOT USEFUL AT ALL and 10 is VERY USEFUL. 

# Rating U1
88 Refused U1
99 Don’t know U1

U1.  
After you initially received the energy audit report, around &surv_date, did you or someone else at your facility ever go back 
to the report at a later date to review the recommendations or to find energy related information?

1 Yes U3
2 No D1

88 Refused D1
99 Don’t know D1

U3.  
How many times would you estimate that you or someone else at your facility looked back over the report? (READ 
CATEGORIES)

1 Once U5
2 1 to 3 times U5
3 4 to 6 time U5
4 7 to 8 times U5
5 More than 8 times U5

88 Refused U5
99 Don’t know U5

U5.  
When you looked back at the energy audit report, what information were you seeking? [DO NOT READ,] ALLOW 
MULTIPLE RESPONSES

1 Low cost/no cost conservation actions U7
2 Equipment recommendations U7
3 Cooling equipment recommendations U7
4 Lighting equipment recommendations U7

77 Other SPECIFY U7
88 Refused U7
99 Don’t know U7

U7.  Did you find the information you were seeking?
1 Yes U4
2 No U4

88 Refused U4
99 Don’t know U4

U4.  
And for how many years after you received the energy audit report do you feel the recommendations and other information 
were still useful?

1 One year following audit D1
2 Two years following audit D1
3 Three years following audit D1
4 Four years following audit D1
5 Five years following audit D1

77 Other SPECIFY D1
88 Refused D1
99 Don’t know D1

D1.  Do you remember any of the recommendations that were made during the course of the audit or in the audit report?
1 Yes D3_1
2 No X1

88 Refused X1
99 Don’t know X1

Throughout this survey we will be asking questions about the &SURV_TYPE  conducted by &UTILITY for &SERV_ADDR on &SURV_DATE.  
Throughout the remainder of this survey we will refer to that as the &YEAR Energy Audit program.  [INTERVIEWERS SHOULD RE-READ THIS 
STATEMENT AS NEEDED THROUGHOUT THE SURVEY TO REMIND THE RESPONDENTS]

LONG TERM USEFULNESS OF AUDIT REPORT
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D3_1. 
Can you mention a few? [IF NEEDED: Just the first couple that come to mind. [PROBE AFTER EACH RESPONSE:  “Can 
you think of any more?”  [ALLOW MULTIPLES]

1 Can't name any X1
77 Response 1 D3_2
88 Refused X1
99 Don’t know X1

D3_2. “Can you think of any more?”  [PROBE AFTER EACH RESPONSE]
1 Can't name any D5

77 Response 2 D3_3
88 Refused D5
99 Don’t know D5

D3_3. “Can you think of any more?”  [PROBE AFTER EACH RESPONSE]
1 Can't name any D5

77 Response 3 D5
88 Refused D5
99 Don’t know D5

D5. 
Which of the following statements best describes your awareness of the energy saving opportunities you listed before the 
Energy Audit?  [READ RESPONSE CATEGORIES]

1 I was not aware of them before the audit X1
2 I was aware of some, but not all X1
3 I was aware of all of them before the audit X1

77 Other (SPECIFY) X1
88 Refused X1
99 Don’t know X1

X1.  

Besides business energy audits, what other programs or resources provided by &UTILITY are you aware of, that are designed 
to promote energy efficiency for businesses like yours? [IF NEC What programs do you recall?] [RECORD ALL MENTIONS; 
AFTER EACH ASK: do you recall any others?]  [DO NOT READ]

1 Express Efficiency X7
2 SPC / Standard Performance Contract X3
3 Distributor incentives X3
4 Rebate (unspecified) X3

66 No, not aware of any programs X3
77 Other programs (SPECIFY) X3
88 Refused X3
99 Don’t know X3

If X1 ne 1 then ask, else skip to X7
X3. Are you aware of the &UTILITY Express Efficiency rebate program? 

1 Yes X7
2 No X5

88 Refused X5
99 Don’t know X5

X5.
 Express Efficiency is a program offered by your utility where businesses like yours receive a rebate for installing one or more 
energy-efficient products. Before this call today, had you ever heard of the &UTILITY Express Efficiency Program?

1 Yes X7
2 No X13

88 Refused X13
99 Don’t know X13

X7.  
Since January &YEAR, has your firm participated in the &UTILITY Express Efficiency rebate program at this location? [IF 
NEEDED: Express Efficiency pays customers rebates for installing energy efficient measures.]

1 Yes, participated in Express Efficiency at this location X9
2 Yes, participated in Express Efficiency, but at other location X9
3 Yes, participated in &UTILITY program, but don’t recall that as the name X9
4 NO, did NOT participate in Express Efficiency program X11
5 NO, did NOT receive rebate (but did participate in program) X9
6 Completed an energy efficiency project, but did NOT apply for a rebate X11

77 Other (specify) X11
88 Refused X11
99 Don’t know X11

CROSS PROGRAM
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X9. Did you participate in the Express Efficiency program before or after your &UTILITY energy audit?
1 Before X11
2 After X11

88 Refused X11
99 Don’t know X11

X11.  Did the audit refer you to the Express Efficiency program?
1 Yes X13
2 No X13

88 Refused X13
99 Don’t know X13

If X1 = 2 then skip to X17, else ask:
X13. Are you aware of the &UTILITY Standard Performance Contract rebate program, sometimes referred to as “SPC”? 

1 Yes X17
2 No X15

88 Refused X15
99 Don’t know X15

X15. 
The SPC program pays financial incentives based on verified energy savings for custom-designed projects in existing
nonresidential facilities.   Before this call had you ever heard of the &UTILITY SPC program?

1 Yes X17
2 No X25

88 Refused X25
99 Don’t know X25

X17.  
Since January &YEAR, has your firm participated in the &UTILITY SPC rebate program at this location? [IF NEEDED: SPC 
pays financial incentives based on verified energy savings for custom-designed projects in existing nonresidential facilities.]

1 Yes, participated in SPC as described X19
2 Yes, participated in SPC, but at other location X19
3 Yes, participated in &UTILITY program, but don’t recall that as the name X21
4 NO, did NOT participate in SPC program X21
5 NO, did NOT receive rebate (but did participate in program) X19

77 Other (specify) X21
88 Refused X21
99 Don’t know X21

X19. Did you participate in the SPC program before or after your energy audit?
1 Before X21
2 After X21

88 Refused X21
99 Don’t know X21

X21.  Did the audit refer you to the SPC program?
1 Yes X25
2 No X25

88 Refused X25
99 Don’t know X25

X25. Are you aware of the Flex Your Power advertising campaign?
1 Yes PE1
2 No X26

88 Refused X26
99 Don’t know X26

X26. 
Flex Your Power is an energy conservation campaign conducted by the state of California during and after the energy crisis.  
Before this survey, had you ever heard of Flex Your Power? 

1 Yes PE1
2 No PE1

88 Refused PE1
99 Don't Know PE1

I’d like to ask you about your knowledge and attitudes toward energy efficiency and various sources of energy efficiency information.  

PE1. 

How likely will you be to actively consider energy-efficient products when installing or replacing equipment for your business 
in the future? Please give me a rating from 1 to 10, where 10 means you're EXTREMELY likely to consider energy-efficient 
products.

# Rating PE7
88 Refused PE7
99 Don’t Know PE7

PROGRAM EFFECTS
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PE7. 
 How knowledgeable are you about the energy efficient products that are available and how they’ll perform?  Please give me a 
rating from 1 to 10, where 1 means you aren’t knowledgeable at all, and 10 means you are fully knowledgeable.

# Rating PE17
88 Refused PE17
99 Don’t Know PE17

PE17.  perform?   Would you say…[READ]
1 It greatly increased your knowledge CA1
2 It somewhat increased your knowledge CA1
3 It didn’t increase your knowledge at all CA1

77 Other CA1
88 Refused CA1
99 Don’t Know CA1

CA1 How important is being enviromentally conscious to your business?  Would you say it is ….
1 Essential to your business PE27
2 Very important PE27
3 Somewhat important or PE27
4 Not at all important PE27

88 Refused PE27
99 Don't Know PE27

PE27.  How INFLUENTIAL was the audit on the decision makers at your business?  Would you say….[READ]
1 Very influential CN1
2 Somewhat influential CN1
3 Not very influential, or CN1
4 Not at all influential CN1

88 Refused CN1
99 Don’t know CN1

CN1. 
Other than installing new equipment, is your company currently taking any energy conservation actions to reduce overall 
energy use at &ADDR, such as routinely turning off lights or setting the thermostat higher when using the air conditioner?  

1 Yes  CN3
2 No CN17

88 Refused CN17
99 Don’t know CN17

CN3. 
What energy conservation actions is your company taking?  [SELECT ALL THAT APPLY] [DO NOT READ] [PROMPT
AFTER EACH RESPONSE WITH, “Are you taking any other energy conservation actions?”]
Turn off office equipment  such as PCs, monitors, printers and copiers when not in
 use, at night and during the weekend 

2 Set thermostats lower  when heating and higher when using the air conditioning CN5_B
Schedule high electrical energy-use processes during off-peak periods 
Where feasible.
Turn off any lights that are not being used, for example, in unused offices and
conference rooms 

5 Turn down the remaining lighting levels if you can CN5_E
6 (If available) Use dimmer switches to lower lights CN5_F
7 Set air conditioning thermostats to pre-cool spaces at off-peak times CN5_G
8 Establish a system to alert employees of expected high demand days  including, but not limited to E-mail, voice mail, or 

public address announcement to all employees
CN5_H

9 Reprogram energy management system (EMS) schedule CN5_I
10 Turn off your computer if you are out of the office for more than a few minutes CN5_J
11 Set computer to low power stand by mode CN5_K
12 Turn off personal appliances , such as coffee pots and radios CN5_L
13 Use e-mail  to distribute documents instead of faxes and copiers CN5_M
14 Make copies double-sided CN5_N
15 Wear comfortable business attire. Dress appropriately for warmer temperatures CN5_O
16 Run backup generator at times of peak demand CN5_P
77 Other (SPECIFY) CN5_Q
88 Refused CN17
99 Don’t Know CN17

3 CN5_C

4 CN5_D

I’m going to continue by discussing any actions your business may have taken to reduce or manage your energy use.  We’re going to start with energy 

1 CN5_A

CONSERVATION PRACTICES
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If consmeas not null, else skip to CN17
Cycle Through CN5Y to CN7M for all conservation practice responses given (_A to _Q)

CN5_A to CN5_Q. 
Would you say your company started &Cons_A  as a result of the &SURV_TYPE on &SURV_DATE? [READ BOLD 
DESCRIPTION ABOVE AND SELECT ALL THAT APPLY]

1 Yes CN7Y_A to CN7Y_Q
2 No CN7Y_A to CN7Y_Q

88 Refused CN7Y_A to CN7Y_Q
99 Don’t Know CN7Y_A to CN7Y_Q

CN7Y _A to CN7Y _Q What year did your company begin &Cons_A?
1 Before 2002 CN17
2 2002 CN7M_A to CN7M_Q
3 2003 CN7M_A to CN7M_Q
4 2004 CN7M_A to CN7M_Q
5 2005 CN7M_A to CN7M_Q
6 2006 CN7M_A to CN7M_Q
7 2007 CN7M_A to CN7M_Q

77 Record Different Time CN17
88 Refused CN17
99 Don’t Know CN17

CN7M_A to CN7M_Q Approximately what month did your company begin &Cons_A? (RECORD MONTH OR SEASON WHEN POSSIBLE)
1 January CN17
2 February CN17
3 March CN17
4 April CN17
5 May CN17
6 June CN17
7 July CN17
8 August CN17
9 September CN17

10 October CN17
11 November CN17
12 December CN17
13 Spring CN17
14 Summer CN17
15 Fall CN17
16 Winter CN17
77 other (specify) CN17
88 Refused CN17
99 Don’t Know CN17

IF CN1 =1 

CN17.
 Are there any energy conservation actions that your company used to do at &ADDR but that you no longer do?  For example 
you may have conserved in the past in order to avoid rolling blackouts?

1 Yes CN19
2 No P0

88 Refused P0
99 Don’t Know P0

 
CN19.  Can you please describe the conservation activities that were discontinued?

2

5
6
7
8
9

10
11
12
13
14
15
16
17
88
99

Other (SPECIFY)
Refused
Don’t Know

Use e-mail  to distribute documents instead of faxes and copiers 
Make copies double-sided
Wear comfortable business attire. Dress appropriately for warmer temperatures 
Run backup generator at times of peak demand

Reprogram energy management system (EMS) schedule 
Turn off your computer if you are out of the office for more than a few minutes
Set computer to low power stand by mode
Turn off personal appliances , such as coffee pots and radios

Turn down the remaining lighting levels if you can 
(If available) Use dimmer switches to lower lights
Set air conditioning thermostats to pre-cool spaces at off-peak times 
Establish a system to alert employees of expected high demand days including, but not limited to E-mail, voice mail, or public address announcement to 

3 Schedule high electrical energy-use processes during off-peak periods 
where feasible.

4 Turn off any lights that are not being used, for example, in unused offices and
conference rooms 

1 Turn off office equipment  such as PCs, monitors, printers and copiers when not in
 use, at night and during the weekend 
Set thermostats lower  when heating and higher when using the air conditioning 
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Cycle through CN21TY to CN21TM for up to 4 conservation measures
CN21TY_A to CN21TY_Q What year did your company start &cnmeas1?

1 2002 CN21TM_A to _Q
2 2003 CN21TM_A to _Q
3 2004 CN21TM_A to _Q
4 2005 CN21TM_A to _Q
5 2005 CN21TM_A to _Q
6 2006 CN21TM_A to _Q
7 2007 CN21TM_A to _Q

77 Other SPECIFY CN21TM_A to _Q
88 Refused CN21PY_A to _Q
99 Don’t Know CN21PY_A to _Q

CN21TM_A to _Q Approximately what month did your company start &Cnmeas1? (RECORDS MONTH OR SEASON WHEN POSSIBLE)
1 January CN21PY_A to _Q
2 February CN21PY_A to _Q
3 March CN21PY_A to _Q
4 April CN21PY_A to _Q
5 May CN21PY_A to _Q
6 June CN21PY_A to _Q
7 July CN21PY_A to _Q
8 August CN21PY_A to _Q
9 September CN21PY_A to _Q

10 October CN21PY_A to _Q
11 November CN21PY_A to _Q
12 December CN21PY_A to _Q
16 Spring CN21PY_A to _Q
14 Summer CN21PY_A to _Q
15 Fall CN21PY_A to _Q
16 Winter CN21PY_A to _Q
77 Other (SPECIFY) CN21PY_A to _Q
88 Refused CN21PY_A to _Q
99 Don’t Know CN21PY_A to _Q

CN21PY_A to _Q What year did your company stop &cnmeas1?
1 2002 CN21PM_A to _Q
2 2003 CN21PM_A to _Q
3 2004 CN21PM_A to _Q
4 2005 CN21PM_A to _Q
5 2006 CN21PM_A to _Q
6 2007 CN21PM_A to _Q

77 Other SPECIFY CN21PM_A to _Q
88 Refused CN25
99 Don’t Know CN25

CN21PM_A to _Q Approximately what month did your company stop &cnmeas1? (RECORD MONTH OR SEASON WHEN POSSIBLE)
1 January CN25
2 February CN25
3 March CN25
4 April CN25
5 May CN25
6 June CN25
7 July CN25
8 August CN25
9 September CN25

10 October CN25
11 November CN25
12 December CN25
13 Other (SPECIFY) CN25
16 Spring CN25
14 Summer CN25
15 Fall CN25
16 Winter CN25
77 Other (SPECIFY) CN25
88 Refused CN25
99 Don’t Know CN25
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CN25.  What were the primary reasons your company stopped doing these conservation activities?
1 Not worth the effort P0
2 Weren’t saving enough P0
3 Too much trouble/hassle P0
4 Driving top customers away P0
5 Interfered with business operations P0
6 Energy crisis ended P0
7 Employee turnover P0
8 Got lazy P0
9 Lost interest P0

77 Other (Specify)_ P0
88 Refused P0
99 Don’t Know P0

One way that businesses can reduce their energy use is to install more energy efficient equipment.  Since one of the factors 
that influences energy use is the kind of manufacturing, lighting and cooling equipment a business has, we would like to ask 
you about any equipment purchases you have made since January 2004.

PROCESS CHANGES
P0. Does the facility at this facility process or manufacture any products?

1 Yes  P1
2 No L1

88 Refused L1
99 Don’t know L1

P1.  
Since January 2004, has your company made any changes to the industrial processing or manufacturing equipment at this 
facility ?

1 Yes  P3
2 No P33

88 Refused P33
99 Don’t know P33

IF P1 = 1
P3_1 Please describe in detail the types of changes that were made to the industrial processing or manufacturing equipment  ?  

77 Change #1 [Record VERBATIM.] P3_2
88 Refused P33
99 Don’t Know                                 IF ONLY 99 THEN SKIP TO P33 P33

P3_2  Were there any other changes made to the processing or manufacuturing equipment?  
77 Change #2 [Record VERBATIM.] P3_3
88 Refused P5_1
99 Don’t Know                                 IF ONLY 99 THEN SKIP TO P33 P5_1

P3_3  Were there any other changes made to the processing or manufacuturing equipment?  
77 Change #3 [Record VERBATIM.] P3_4
88 Refused P5_1
99 Don’t Know                                 IF ONLY 99 THEN SKIP TO P33 P5_1

P3_4  Were there any other changes made to the processing or manufacuturing equipment?  
77 Change #4 [Record VERBATIM.] P5_1
88 Refused P5_1
99 Don’t Know                                 IF ONLY 99 THEN SKIP TO P33 P5_1

For the first two equipment changes mentioned, ask P5 through P13
P5_1 to P5_2. Please describe the type(s) of &PROCESS_EQUIP1  that was (were) installed?

77 Record Verbatim P9
88 Refused P9
99 Don’t Know P9

P9_1 to P9_2. Please describe the efficiency level of &PROCESS_EQUIP1  that was (were) installed?
77 Record Verbatim P11a
99 Refused/Don’t Know P11a

HIGH EFFICIENCY EQUIPMENT ADOPTIONS AND INTENTIONS
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P11a_1 to P11a_2. 
Do you recall the approximate date that you installed &PROCES_EQUIP1? (IF NEEDED: What is the approximate date 
starting with the year and then month?) [FIRST RECORD YEAR AND THEN WHEN POSSIBLE MONTH BELOW]

3 2004 P11b
4 2005 P11b
5 2006 P11b
6 2007 P11b

77 Other (SPECIFY) P11b
88 Refused P12
99 Don’t Know P12

P11b_1 to P11b_2. What is the approximate month? [IF CANNOT RECALL MONTH, ASK FOR SEASON) 
1 January P12
2 February P12
3 March P12
4 April P12
5 May P12
6 June P12
7 July P12

8 August P12
9 September P12

10 October P12
11 November P12
12 December P12
13 Spring P12
14 Summer P12
15 Fall P12
16 Winter P12
77 Other (SPECIFY) P12
88 Refused P12
99 Don’t Know P12

P12_1 to P12_2. Was &PROCESS_EQUIP1  one of the recommendations made in the &SURV_TYPE on &SURV_DATE?
1 Yes P13
2 No P13

77 Other (SPECIFY) P13
88 Refused P13
99 Don’t Know P13

P13_1 to P13_2. 
Regarding &PROCESS_EQUIP1 , on a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how 
much did the &SURV_TYPE on &SURV_DATE influence your company to install that equipment?

&rat Rating (SPECIFY) P33
88 Refused P33
99 Don’t Know P33

END OF LOOP FOR INDIVIDUAL PROCESS CHANGES

P33.  
Were there any process or manufacturing equipment recommendations made in &SURV-TYPE on &SURV_DATE that have 
not yet been installed?

1 Yes P35
2 No P36

88 Refused P36
99 Don’t Know P36

P35.   
What are the primary reasons that your company has not implemented these other recommendations (to date)? [Check all that 
apply] [DO NOT READ]

1 Product was not available P36
2 Could not find a service provider P36
3 Amount of savings did not justify added investment costs P36
4 Other priorities for capital spending P36
5 Do not have enough money P36
6 Haven't had enough time P36

77 Other (SPECIFY) P36
88 Refused P36
99 Don’t Know P36

 

Thank you for discussing these changes to the processing and manufacturing equipment that you’ve made since January 2004.  Next please consider potential equipment changes that 
your company has not yet implemented.
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P36.  Does your company have any plans to install any high efficiency process or manufacturing equipment within the next year?
1 Yes P37
2 No L1

77 Other (SPECIFY) L1
88 Refused L1
99 Don’t Know L1

P37_1.  Please describe the process or manufacturing equipment that your company plans to install within the next year.
77 Other (SPECIFY) 1 P37_2
88 Refused L1
99 Don’t Know L1

P37_2.  Is there any other high efficiency equipment you plan to install within the next year?
77 Other (SPECIFY) 2 L1
88 Refused L1
99 Don’t Know L1

LIGHTING CHANGES

L1.  

 Since January 2004, has your company made any changes in indoor lighting equipment at &SERV_ADDR other than the 
routine replacement of burned out bulbs? This would include changes to fixtures or ballasts, and the addition of reflectors or 
lighting controls.

1 Yes L3
2 No Change L29

88 Refused L29
99 Don’t Know L29

IF L1 = 1

L3. 

What type of fixtures, ballasts or controls were installed as part of the lighting retrofit? [SELECT ALL THAT APPLY, 
AFTER EACH RESPONSE, PROMPT WITH,] Did you install any other reflectors, lighting controls, or lighting fixtures? [ 
SELECT ALL THAT APPLY ] [DO NOT READ]

1 High performance T8 fluorescent fixtures (1” diameter bulbs) L11a_A
2 T8 fluorescent fixtures (1” diameter bulbs) L11a_B
3 T10 fluorescent fixtures L11a_C
4 T12 Fixtures (1.5” diameter bulbs) L11a_D
5 HID (High Density Discharge) Fixtures, Compact L11a_E
6 Compact Fluorescent, Screw-in Modular L11a_F
7 Compact Fluorescent, Hardwire (plug-in) L11a_G
8 Incandescent L11a_H
9 Exit Signs, Compact Fluorescent L11a_I

10 Exit Signs, LED L11a_J
11 Halogen L11a_K
12 Install Reflectors L11a_L
13 Electronic Ballast L11a_M
14 Magnetic Ballast L11a_N
15 Lighting Controls, Time Clock L11a_O
16 Lighting Controls, Occupancy Sensor L11a_P
17 Lighting Controls, Bypass/Delay Timers L11a_Q
18 Lighting Controls, Photocell L11a_R
19 Other Fluorescent L11a_S
20 Fat/Thick Tubes L11a_T
21 Skinny/Thin Tubes L11a_U
22 T5 Fixtures (5/8” diameter) L11a_V
77 Other (PLEASE SPECIFY) L11a_W
88 REFUSED IF ONLY 88 THEN SKIP 

TO L29
99 Don’t know IF ONLY 99 THEN SKIP 

TO L29

Next we would like to ask you about any lighting equipment purchases your company has made since January 2004.
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For the first two lighting measures mentioned, cycle through to (and including) L15.

L11a_A to L11a_W. 
Do you recall the approximate date that your company installed LIGHTING_TECH1? (IF NEEDED: What is the approximate 
date starting with the year and then month?) [FIRST RECORD YEAR AND THEN WHEN POSSIBLE MONTH BELOW]

1 2004 L11b
2 2005 L11b
3 2006 L11b
4 2007 L11b

77 Other (SPECIFY) L11b
88 Refused L12

99 Don’t Know L12

L11b_A to _W. What is the approximate month? [RECORD MONTH WHEN POSSIBLE/ASK FOR SEASON WHEN POSSIBLE]
1 January L12
2 February L12
3 March L12
4 April L12
5 May L12
6 June L12
7 July L12
8 August L12
9 September L12

10 October L12
11 November L12
12 December L12
13 Spring L12
14 Summer L12
15 Fall L12
16 Winter L12
77 Other (SPECIFY) L12
88 Refused L12
99 Don’t Know L12

L12_A to _W.  Was LIGHTING_TECH1 one of the recommendations made in the &SURV_TYPE?
1 Yes L13
2 No L13

88 Refused L13
99 Don’t Know L13

L13_A to _W. 
Regarding LIGHTING_TECH1, on a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how 
much did the &SURV_TYPE influence your company to install that lighting equipment?

1 Rating at end of cycle L29
88 Refused at end of cycle L29
99 Don’t Know at end of cycle L29

L29.  
Were there any lighting equipment recommendations made in &SURV_TYPE that your company decided not to install or that 
have not yet been installed?

1 Yes L35
2 No L33

88 Refused L33
99 Don’t Know L33

L35. 
What are the primary reasons your company has not implemented these lighting recommendations (to date)? (CHECK ALL 
THAT APPLY) [DO NOT READ]

1 Product was not available L33
2 Could not find a service provider L33
3 Amount of savings did not justify added investment costs L33
4 Other priorities for capital spending L33
5 Do not have enough money L33
6 Other (SPECIFY) L33

88 Refused L33
99 Don’t Know L33

Thank you for discussing each lighting purchase that you’ve made since January 2004.  Next please consider potential equipment changes that your company has not yet implemented.
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L33. Does your company have any plans to install high efficiency lighting equipment within the next year?
1 Yes L37
2 No C1

88 Refused C1
99 Don’t Know C1

L37.  

Please describe the high efficiency lighting equipment your company plans to install within the next year.   [Record Multiple] 
PROMPT  AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next 
year?”

1 High performance T8 fluorescent fixtures (1” diameter bulbs) C1
2 T8 fluorescent fixtures (1” diameter bulbs) C1
3 T10 fluorescent fixtures C1
4 T12 Fixtures (1.5” diameter bulbs) C1
5 HID (High Density Discharge) Fixtures, Compact C1
6 Compact Fluorescent, Screw-in Modular C1
7 Compact Fluorescent, Hardwire C1
8 Incandescent C1
9 Exit Signs, Compact Fluorescent C1

10 Exit Signs, LED C1
11 Halogen C1
12 Install Reflectors C1
13 Electronic Ballast C1
14 Magnetic Ballast C1
15 Lighting Controls, Time Clock C1
16 Lighting Controls, Occupancy Sensor C1
17 Lighting Controls, Bypass/Delay Timers C1
18 Lighting Controls, Photocell C1
19 Other Fluorescent C1
20 Fat/Thick Tubes C1
21 Skinny/Thin Tubes C1
22 T5 Fixtures (5/8” diameter) C1
77 Other (PLEASE SPECIFY) C1
99 Don’t know C1

COOLING CHANGES

C1. 
Since January 2004, did your company make any changes related to cooling at &SERV_ADDR, including air conditioning 
units, programmable thermostats, or HVAC controls?

1 Yes C3
2 No C33

88 Refused C33
99 Don’t Know C33

C3. 

What types of equipment were installed as part of the cooling retrofit?  [ SELECT ALL THAT APPLY. DO NOT READ] 
[AFTER EACH RESPONSE PROMPT WITH, “Were there any other types of cooling equipment installed at 
&SERV_ADDR?”]
Split system air conditioners
(two components;  compressor is separate from the supply air fan)
Packaged air conditioning systems 
(one component)
Package Terminal A/C 
(e.g., Hotel/Motel units)

4 Remote Condensing Unit C14_D
Evaporative coolers 
(swamp coolers)

6 Water Chiller(s) CH4
7 Evaporative Condenser C14_G
8 Cooling Tower C14_H
9 Adjustable Speed Drives C14_I

10 Energy Management System C14_J
11 Reflective Window Film C14_K
12 HVAC Controls: Bypass Timer C14_L
13 HVAC Controls: Time Clock C14_M
14 HVAC Controls: Set-Back Programmable Thermostat C14_N
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System C14_O
16 Individual A/C or Heat Pump Units  (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) C5_P

NOTE:(ask if split or package system)
17 Window/Wall Air-Conditioning Units C5_Q
77 Other (SPECIFY) C14_R
88

REFUSED
IF ONLY 88 THEN SKIP 

TO C33
99 Don’t know IF ONLY 99 THEN SKIP 

TO C33

5 C14_E

2 C5_B

3 C5_C

1 C5_A
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CH4.  What types of new chillers were installed? Are they… [READ CATEGORIES]?
1 Water-cooled CH5
2 Air-cooled CH5

77 Other (specify) CH5
88 Refused CH5
99 Don’t Know CH5

CH5. Were the new chillers high efficiency or standard efficiency?
1 High Efficiency CH7
2 Standard Efficiency CH7
3 Both CH7

88 Refused CH9
99 Don’t Know CH9

CH7.  
Do you recall the efficiency rating of the new chiller(s)? (IF NECESSARY: Please indicate the efficiency rating and the units 
for that rating (such as kilowatts per ton))  [RECORD VALUE]

&VAL Rating SPECIFY) CH8
77 Other (specify) CH9
88 Refused CH9
99 Don’t Know CH9

CH8. Please indicate the units for that efficiency rating (such as kilowatts per ton)  [RECORD UNITS]
1 COP (Coefficient of Performance) loop to next measure or 

C33
2 kW/Ton (kilowatts per Ton) C33
3 EER (Energy Efficiency Ratio) C33

77 Other (specify) CH9
88 Refused CH9
99 Don’t Know CH9

CH9.  How do you distinguish between high efficiency and standard efficiency?
1 Contractor loop to next measure or 

C33
2 Utility recommendation C33
3 Efficiency rating C33
4 KW/ton C33
5 Coefficient of performance / COP C33
6 Energy efficiency ratio / EER C33
7 Supplier C33
8 Manufacturer C33

77 Other (SPECIFY) C33
99 Don’t Know C33

Besides chillers (where COOLING_TECH1=6), for the first two other cooling measures mentioned, cycle through to (and including) C16.
IF C3 = 1, 2, 3, 16, 17, else skip to C14a

C7_A, _B, _C, _P, _Q. Was/were the COOLING_TECH1 that your company installed standard or high efficiency?
1 Standard efficiency C9
2 High efficiency C9

88 Refused C13
99 Don’t know C13

C9_A, _B, _C, _P, _Q. 
Do you recall the efficiency rating of COOLING_TECH1?  (IF NECESSARY: Please indicate the efficiency rating and the 
units for that rating (such as the energy efficiency ratio))  [RECORD VALUE]

&VAL Value C10
77 Other (SPECIFY) C11
88 Refused C11
99 Don’t know C11

C10_A, _B, _C, _P, _Q. Please indicate the units for that efficiency rating (such as energy efficiency ratio or EER)  [RECORD UNITS]
1 EER (Energy Efficiency Ratio) C13
2 SEER (Seasonal Energy Efficiency Ratio) C13

77 Other (SPECIFY) C11
88 Refused C11
99 Don’t know C11

ASK IF C3=6; ELSE SKIP TO C5
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If does not recall the value and units…

C11_A, _B, _C, _P, _Q. How do you distinguish between an energy efficient air conditioner and a standard efficiency air conditioner? [DON’T READ]
1 Contractor C13
2 SEER/ Seasonal Energy Efficiency Rating C13
3 Utility recommendation, rebate C13
4 EER/Energy Efficiency Ratio C13
5 Energy Star Label C13
6 Energy Efficiency Rating C13
7 Supplier C13
8 Manufacturer C13

77 Other (SPECIFY) C13
88 Refused C13
99 Don’t know C13

C14a_A to _R. 
Do you recall the approximate date that your company installed COOLING_TECH1? (IF NEEDED: What is the approximate 
date starting with the year and then month?) [FIRST RECORD YEAR AND THEN WHEN POSSIBLE MONTH BELOW]

1 2004 C14b
2 2005 C14b
3 2006 C14b
4 2007 C14b

77 Other (SPECIFY) C14b

88 Refused C15
99 Don’t Know C15

C14b_A to _R. What is the approximate month? [RECORD MONTH OR SEASON WHEN POSSIBLE]
1 January C15
2 February C15
3 March C15
4 April C15
5 May C15
6 June C15
7 July C15
8 August C15
9 September C15

10 October C15
11 November C15
12 December C15
16 Spring C15
14 Summer C15
15 Fall C15
16 Winter C15
77 Other (SPECIFY) C15
88 Refused C15
99 Don’t Know C15

C15_A to _R. Was COOLING_TECH1 one of the recommendations made in the &SURV_TYPE?
1 Yes C16
2 No C16

88 Refused C16
99 Don’t Know C16
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C16_A to _R. 
Regarding COOLING_TECH1, on a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how 
much did the &SURV_TYPE influence your company to install that cooling equipment?

# Rating C33
88 Refused C33
99 Don’t Know C33

END OF LOOP FOR  INDIVIDUAL COOLING CHANGES

C33.  
Were there any cooling equipment recommendations made in &SURV_TYPE that your company decided not to install or that 
have not yet been installed??

1 Yes C39
2 No C35

88 Refused C35
99 Don’t Know C35

C39 
What are the primary reasons your company has not implemented these cooling equipment recommendations (to date)? 
(CHECK ALL THAT APPLY)

1 Product was not available C35
2 Could not find a service provider C35
3 Amount of savings did not justify added investment costs C35
4 Other priorities for capital spending C35
5 Do not have enough money C35
6 Not enough time C35

77 Other (SPECIFY) C35
88 Refused C35
99 Don’t Know C35

C35.  Does your company have any plans to install high efficiecy cooling equipment within the next year?
1 Yes C37
2 No G1

88 Refused G1
99 Don’t Know G1

C37.  

Please describe the high efficiency cooling equipment your company plans to install within the next year.   [Record Multiple] 
PROMPT  AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next 
year?”
Split system air conditioners G1
(two components;  compressor is separate from the supply air fan) G1
Packaged air conditioning systems G1
(one component) G1
Package Terminal A/C G1
(e.g., Hotel/Motel units) G1

4 Remote Condensing Unit G1
Evaporative coolers G1
(swamp coolers) G1

6 Water Chiller(s) G1
7 Evaporative Condenser G1
8 Cooling Tower G1
9 Adjustable Speed Drives G1

10 Energy Management System G1
11 Reflective Window Film G1
12 HVAC Controls: Bypass Timer G1
13 HVAC Controls: Time Clock G1
14 HVAC Controls: Set-Back Programmable Thermostat G1
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System G1

Individual A/C or Heat Pump Units  (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) G1
NOTE:(ask if split or package system) G1

17 Window/Wall Air-Conditioning Units G1
77 Other (SPECIFY) G1
88 Refused G1
99 Don’t know G1

GAS APPLIANCE CHANGES

G1. 
Since January 2004, did your company install any gas appliances at your facility, such as a boiler, water heater, furnace, gas 
booster for dishwasher?

1 Yes G3
2 No Change G33

88 Refused G33
99 Don’t Know G33

5

16

Thank you for discussing each cooling equipment purchase that you’ve made since January 2004.  Next please consider potential equipment changes that your company has not yet 
implemented.

1

2

3
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G3. 
What types of gas appliances were installed? [DO NOT READ] [AFTER EACH RESPONSE, PROMPT WITH, “Did you 
install any other gas appliances at your facility?”][ SELECT ALL THAT APPLY ]

1 Boilers G7_A
2 Water heaters G7_B
3 Furnaces G7_C
4 Gas boosters for dishwasher G7_D
5 Gas range (stove) G7_E
6 Clothes dryer G7_F

77 Other (specify) G7_G
88 Refused IF ONLY 88 THEN SKIP 

TO G33
99 Don’t know IF ONLY 99 THEN SKIP 

TO G33

For the first two gas appliances mentioned, ask G7 through G16
G7_A to _G. Was GASAPP1 that your company installed standard or high efficiency?

1 Standard efficiency G9
2 High efficiency G9

88 Refused G14a
99 Don’t know G14a

IF G3  in (1,2,3), else skip to G14a

G9_A to _G 
Do you recall an efficiency rating for GASAPP1? (IF NECESSARY: Please indicate the efficiency rating and the units for that 
rating (such as annual fuel utilization efficiency)  [RECORD VALUE]

&VAL Rating (SPECIFY) G10
88 Refused G11
99 Don’t Know G11

G10_A to _G.  Please indicate the units for that efficiency rating (such as annual fuel utilization efficiency)  [RECORD UNITS]
&UNIT Units (SPECIFY) G14a

88 Refused G11
99 Don’t Know G11

G11_A to _G. How do you distinguish between an energy efficient and a standard efficiency GASAPP1? [DON’T READ]
1 Contractor G14a
2 It’s new, so efficient G14a
3 AFUE (Annual Fuel Utilization Efficiency) G14a
4 EF/Energy Factor G14a
5 RE/Recovery Efficiency G14a
6 Energy Efficiency Rating G14a
7 Utility recommendation, rebate G14a
8 Supplieer G14a
9 Manufacturer G14a

77 Other (specify) G14a
88 Refused G14a
99 Don’t know G14a

G14a_A to _G. 
Do you recall the approximate date that your company installed GASAPP1? (IF NEEDED: What is the approximate date 
starting with the year and then month?) [FIRST RECORD YEAR AND THEN WHEN POSSIBLE MONTH BELOW]

1 2004 G14b
2 2005 G14b
3 2006 G14b
4 2007 G14b

77 Other (SPECIFY) G14b
88 Refused G15
99 Don’t Know G15
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G14b_A to _G.  What is the approximate month? [RECORD MONTH OR SEASON WHEN POSSIBLE]
1 January G15
2 February G15
3 March G15
4 April G15
5 May G15
6 June G15
7 July G15
8 August G15
9 September G15

10 October G15
11 November G15
12 December G15
13 Spring G15
14 Summer G15
15 Fall G15
16 Winter G15
77 Other (SPECIFY) G15
88 Refused G15
99 Don’t Know G15

G15_A to _G. Was GASAPP 1 one of the recommendations made in the &SURV_TYPE?
1 Yes G16
2 No G16

88 Refused G16
99 Don’t Know G16

G16_A to _G. 
Regarding GASAPP1, on a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how much did 
the &SURV_TYPE influence your company to install that gas equipment?

1 Rating G33
88 Refused G33
99 Don’t Know G33

END OF LOOP FOR INDIVIDUAL GAS PURCHASES

G33. 
 Were there any gas appliance recommendations made in &SURV_TYPE that your company decided not to install or that 
have not yet been installed?

1 Yes G39
2 No G35

88 Refused G35
99 Don’t Know G35

G39.  
What are the primary reasons that your company has not implemented these gas equipment recommendations (to date)? 
(CHECK ALL THAT APPLY)

1 Product was not available G35
2 Could not find a service provider G35
3 Amount of savings did not justify added investment costs G35
4 Other priorities for capital spending G35
5 Do not have enough money G35
6 Not enough time G35

77 Other (specify) G35
88 Refused G35
99 Don’t Know G35

G35. Does your company have plans to install high efficiency gas appliances within the next year?
1 Yes G37
2 No OT1

88 Refused OT1
99 Don’t Know OT1

Thank you for discussing each gas appliance purchase that you’ve made since January 2004.  Next please consider potential equipment changes that your company has not yet 
implemented.
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G37.  

Please describe the high efficiency gas equipment your company plans to install within the next year. [Record Multiple] 
PROMPT  AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next 
year?”

1 Boilers OT1
2 Water heaters OT1
3 Furnaces OT1
4 Gas boosters for dishwasher OT1
5 Gas range (stove) OT1
6 Clothes dryer OT1

77 Other (specify) OT1
88 Refused OT1
99 Don’t know OT1

OTHER CHANGES

OT1. 
Besides what we have already covered, since January 2004, has your company added or replaced other equipment that is 
expected to significantly affect your business' overall energy consumption?

1 Yes  OT3
2 No OT23

88 Refused OT23
99 Don’t know OT23

IF OT1 = 1, else skip to OT23
OT3. Which of the following types of equipment were installed? (READ FIRST FIVE THEN ASK FOR OTHER)

1 Food Service Equipment OT5_A
2 Water Heating Equipment OT5_B
3 Outdoor Lighting Equipment OT5_C
4 Refrigeration Equipment OT5_D
5 Motors OT5_E
6 Compressed Air Equipment OT5_F

77 Other (SPECIFY) – 1st mention OT5_G
78 Other (SPECIFY) – 2nd mention OT5_H
79 Other (SPECIFY) – 3rd mention OT5_I
88 Refused OT23
99 Don’t Know                                 IF ONLY 99 THEN SKIP TO OT23 OT23

For the first two equipment mentioned, ask OT5 through OT11
OT5_A to _I. Please describe the efficiency level of &OTHEREQUIP1 that was (were) installed?

77 Other (SPECIFY): OT8a
88 Refused OT8a
99 Don’t Know OT8a

OT8a_A to _I. 
Do you recall the approximate date that your company installed OTHEREQUIP1? (IF NEEDED: What is the approximate 
date starting with the year and then month?) [FIRST RECORD YEAR AND THEN WHEN POSSIBLE MONTH BELOW]

1 2004 OT8b
2 2005 OT8b
3 2006 OT8b

4 2007 OT8b
77 Other (SPECIFY) OT8b
88 Refused OT9
99 Don’t Know OT9
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OT8b_A to _I. What is the approximate month?  [RECORD MONTH OR SEASON WHEN POSSIBLE]
1 January OT9
2 February OT9
3 March OT9
4 April OT9
5 May OT9
6 June OT9
7 July OT9
8 August OT9
9 September OT9

10 October OT9
11 November OT9
12 December OT9
13 Spring OT9
14 Summer OT9
15 Fall OT9
16 Winter OT9
77 Other (SPECIFY) OT9
88 Refused OT9
99 Don’t Know OT9

OT9_A to _I. Was &OTHEREQUIP1 one of the recommendations made in the &SURV_TYPE?
1 Yes OT11
2 No OT11

88 Refused OT11
99 Don’t Know OT11

OT11. 
Regarding OTHEREQUIP1, on a scale of 1-10, with 1 being *NOT* Influential and 10 being *VERY* Influential, how much 
did the &SURV_TYPE influence your company to install that equipment?

&rat Rating (SPECIFY) OT23
88 Refused OT23
99 Don’t Know OT23

END OF LOOP FOR INDIVIDUAL OTHER EQUIPMENT PURCHASES

OT23.  
Besides what we’ve already discussed, were there any other recommendations made in &SURV_TYPE that your company 
decided not to install or that have not yet been installed?

1 Yes OT29
2 No OT27

88 Refused OT27
99 Don’t Know OT27

OT29.  What are the primary reasons your company has not implemented these recommendations (to date)? [Check all that apply]
1 Product was not available OT27
2 Could not find a service provider OT27
3 Amount of savings did not justify added investment costs OT27
4 Other priorities for capital spending OT27
5 Do not have enough money OT27
6 Other (SPECIFY) OT27

88 Refused OT27
99 Don’t Know OT27

Thank you for discussing these additional purchases that you’ve made since January 2004.  Next please consider potential equipment changes that your company has not yet 
implemented.
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OT27.  
Besides equipment we have already discussed, does your company have any plans to install any other high efficiency 
equipment within the next year?

1 Yes OT37
2 No OT37

88 Refused REL1_A
99 Don’t Know REL1_A

OT37.  

Please describe the other high efficiency equipment your company plans to install within the next year.   [Record Multiple] 
PROMPT  AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next 
year?”

1 Food Service Equipment REL1_A
2 Water Heating Equipment REL1_A
3 Outdoor Lighting Equipment REL1_A
4 Refrigeration Equipment REL1_A
5 Motors REL1_A
6 Compressed Air Equipment REL1_A

77 Other (SPECIFY) – 1st mention REL1_A
88 Refused REL1_A
99 Don’t Know REL1_A

RELATIVE INFLUENCE
Considering all of the energy conservation actions and equipment purchases and/or intentions to purchase equipment we have 
discussed today, please rate the influence of the following factors on a scale from 1 to 10, where 1 is not influential at all and 
10 is very influential

REL1_A. How influential was the &UTILITY Energy Audit
&rat Rating (SPECIFY) REL1_B

88 Refused REL1_B
99 Don’t Know REL1_B

REL1_B. How influential was the Express Efficiency Rebate Program
&rat Rating (SPECIFY) REL1_C

88 Refused REL1_C
99 Don’t Know REL1_C

REL1_C. How influential was the SPC Rebate Program
&rat Rating (SPECIFY) REL1_D

88 Refused REL1_D
99 Don’t Know REL1_D

REL1_D. How influential was the Flex Your Power Campaign
&rat Rating (SPECIFY) R5

88 Refused R5
99 Don’t Know R5

FIRMOGRAPHICS
R5. Does your business own, lease or manage the facility at &SERV_ADDR? 

1 Own    F1
2 Lease/rent   F1
3 Manage F1

88 Refused F1
99 DK/NA F1

F1. Can you estimate the total square footage of your facility at &SERV_ADDR to be…?
1 Less than 2,500 square feet F5
2 2,500 but less than 5,000 square feet F5
3 5,000 but less than 10,000 square feet F5
4 10,000 but less than 20,000 square feet F5
5 20,000 but less than 50,000 square feet F5
6 50,000 but less than 100,000 square feet F5
7 Ag/Non-facility – Outdoors F5
8 Outdoor facility/Agriculture F5

88 Refused F5
99 Don’t know F5

F5. Which of the following categories describes the number of employees your firm has at &SERV_ADDR? 
1 1 to 5 F10
2 6 to 10 F10
3 11 to 20  F10
4 21 to 50  F10
5 51 to 100  F10
6 Or, over 100  F10

88 Refused F10
9 [DO NOT READ:] DK/NA F10
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F10. How many locations does your firm have?
1 One F15
2 2 to 4 F11
3 5 to 10  F11
4 11 to 25  F11
5 Over 25  F11

88 Refused F15
9 [DO NOT READ:] DK/NA/refused  F15

IF F10=2,3,4,5, THEN ASK, ELSE SKIP TO F15

F11.  
Thinking about the energy conservation and equipment changes we’ve asked you about today, has your company  completed  
similar energy efficiency projects  in your other facilities?

1 Yes F13
2 No F15

88 Refused F15
99 Don’t Know  F15

F13.  How influential was the audit in those equipment and conservation changes?  Would you say…[READ]
2 Very influential F15
3 Somewhat influential  F15
4 Not influential at all  F15

77 Other   F15
88 Refused F15
99 Don’t Know  F15

F15. What is the main activity at your business?
1 Office F20
2 Retail (non-food) F20
3 College/University F20
4 School F20
5 Grocery Store F20
6 Restaurant F20
7 Health Care F20
8 Hospital F20
9 Hotel or Motel F20

10 Warehouse F20
11 Construction F20
12 Community Service/Church/Temple/ Municipality F20
13 Industrial Process/ Manufacturing/ Assembly F20
14 Condo Assoc./Apartment Mgr. F20
77 Other (Please specify) F20
88 Refused F20
99 Don't Know F20

F20. Is a language other than English used to conduct business at your facility?
1 Yes F25
2 No END

88 Refused END
99 Don’t know END

F25. Is another language, other than English, used to conduct business at your facility? [ACCEPT ONE ANSWER]
1 Spanish END
2 Chinese END
3 Korean END
4 Vietnamese END
5 Japanese END
6 Indian (Hindi, Gujarati, Urdu) END

77 Other (SPECIFY) END
88 Refused END
99 Don’t know END

Goodbye.
Those are all the questions I have for today.  On behalf of the California Public Utilities Commission, thank you very much for 
your time and cooperation.              

THANK & TERMINATE/END
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SMALL AND VERY SMALL NONPARTICIPANT CUSTOMER
CANVASS AND CONTROL GROUP SURVEY FOR NONRESIDENTIAL AUDIT EVALUATION

PROGRAM YEARS 2004/2005

INTRODUCTION AND FINDING CORRECT RESPONDENT

Q1

Hello, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY.

May I please speak with the person at your location who is most knowledgeable about decisions affecting your energy using equipment 
such as cooling and lighting systems?
[IF NEEDED] This is not a sales call.  
[IF NEEDED] This is a fact-finding survey only, and responses will not be connected with your firm in any way.  Your electric utility, 
wants to better understand how businesses think about and manage their energy consumption.
[IF NEEDED] The four investor-owned utilities in California are cooperating on this important study, authorized by the California Public 
Utilities Commission, to better understand how businesses like yours think about and manage their energy consumption. Your input is very 
important to the utilities and to the Commission.

1 No, that person is not available right now Appoint
2 Unable to refer someone who can help Appoint
3 Yes, that would be me S1
4 Yes, let me transfer you to ___________. Q1C

77 No, Other reason (specify) Q1B
88 Refused Q1B
99 Don’t know Q1B

Appoint
[IF RECOMMENDED CONTACT IS NOT CURRENTLY AVAILABLE]
When would be a good day and time for us to call back?

77 Record day of the week, time of day and date to call back, as &APPOINT Name
88 Refused Hasta La Vista
99 Don’t know Name

Name May I please have the name of the person we should speak with?
[DO NOT RECORD INFORMATION FOR INDIVIDUAL AT SOME OTHER BUILDING OR LOCATION.  WE WANT THE 
INDIVIDUAL MOST KNOWLEDGEABLE ABOUT  THIS LOCATION, EVEN IF BUILDING IS OWNED BY OFF-SITE 
MANAGER.]

77 Record Name, as &CONTACT Ext
88 Refused Hasta La Vista
99 Don’t know Ext

Ext Is there a phone extension or phone number you recommend we use when we call back?

77 Record Extension or Phone Number, &PHONE Hasta La Vista
88 Refused Hasta La Vista
99 Don’t know Hasta La Vista

Hasta La 
Vista Thank you for your time and help today. END

Q1B

[IF YOU ARE TRANSFERRED TO ANOTHER PERSON OTHER THAN THE BEST CONTACT]
May I please speak with the person most knowledgeable about recent changes in cooling, lighting, or other energy-related equipment for 
your company?
[IF NEEDED] This is not a sales call.  
[IF NEEDED] This is a fact-finding survey only, and responses will not be connected with your firm in any way.  Your electric utility, 
wants to better understand how businesses think about and manage their energy consumption.
[IF NEEDED] The four investor-owned utilities in California are cooperating on this important study, authorized by the California Public 
Utilities Commission, to better understand how businesses like yours think about and manage their energy consumption. Your input is very 
important to the utilities and to the Commission.

77 There is no one here who can help you T&T
1 Continue Q1B until you find appropriate contact person, record as &CONTACT Q1C
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Q1C

[IF BEST CONTACT IS AVAILABLE]
Hello Mr/Mrs &CONTACT, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY.  I understand you are the 
person at your location that is most knowledgeable about decisions affecting energy using equipment, such as cooling and lighting. 

1 Current individual is best contact S1
2 Transferred to best contact Repeat Q1C 

w/best contact 
3 Given best contact’s name and number Appoint

99 Don’t know/refused Thank & 
terminate

Today we’re conducting a very important study on the energy needs and perceptions of firms like yours.  We are interested in how 
businesses like yours think about and manage their energy consumption.  This survey should take no more than about 15 or 20 minutes, and 
it’s an important opportunity to make sure your views are represented.  You may find it quite interesting.

SCREENER

Before we get started, let me just ask you a few questions to see if you qualify for our survey:
If &UTILITY ne SoCalGas THEN ASK, ELSE SKIP TO S3

S1 What is the name of your electric utility company?
1 PG&E S3
2 SCE/Edison S3
3 SDG&E S3

77 Other (specify) T&T
88 Refused T&T
99 Don’t know T&T

S2 Is your location &SERV_ADDR?

[CONTINUE IF ADDRESS REPORTED BY RESPONDENT IS SIMILAR ENOUGH]
1 Yes S3
2 No, but respondent says it is similar/close enough S3
3 No T&T

88 Refused T&T
99 Don’t know T&T

S3
To the best of your knowledge, has the facility located at &SERV_ADDR received a &UTILITY-sponsored energy audit within the past 3 
years? 

[IF NEEDED] &UTILITY audits are based on an energy survey collected by phone, mail, CD ROM, on-line or by an on-site representative. 
Energy efficiency recommendations are provided to each participating facility.

1 Yes T&T
2 No CC1

88 Refused CC1
99 Don’t know CC1

Comment
The questions in this survey concern the facilities located at &SERV_ADDR.  [INTERVIEWERS SHOULD RE-READ THIS 
STATEMENT AS NEEDED THROUGHOUT THE SURVEY TO REMIND THE RESPONDENTS]  CC1

CUSTOMER CHARACTERISTICS, 

The remainder of this survey will refer to your “FACILITY,” which means ALL of the buildings and tenants serviced by &UTILITY under 
the following billing address: &SERV_ADDR.

CC1 How many square feet of heated or cooled floor area is your facility? 
77 Square feet CC4
88 Refused CC3
99 Don’t know CC3
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IF CC1 IN (88,99)
CC3 Can you identify the appropriate size range from the following list? 

1 < 1,500 sqft CC4
2 1,500 - 5,000 sqft CC4
3 5,000 - 10,000 sqft CC4
4 10,000 – 25,000 sqft CC4
5 25,000 – 50,000 sqft CC4
6 50,000 – 75,000 sqft CC4
7 75,000 – 100,000 sqft CC4
8 > 100,000 sqft CC4

88 Refused CC4
99 Don’t Know CC4

CC4 Does your business own, lease or manage the facility?
1 Own CC6
2 Lease/Rent CC5A
3 Manage CC5

88 Refused CC5
99 Don’t Know CC5

ASK IF CC4 =3 (MANAGE)
CC5 Does your company pay the electric and/or gas utility bill?

1 Yes CC6
2 No CC6

88 Refused CC6
99 Don’t know CC6

ASK IF CC4=2 (LEASE/RENT)

CC5A
Which of the following best describes how your business pays the electric and/or gas utility bill for your space at this facility? [READ

1 You pay &UTILITY directly CC6
2 You pay a fee to your landlord that varies according to the size of the total utility bill CC6
3 You pay a fixed fee to your landlord CC6
4 You do not pay for electric and gas utilities CC6

77 OTHER (Specify) CC6
88 Refused CC6
99 Don't know CC6

ASK ALL

CC6
How active a role does your business take in making lighting and climate control equipment purchase decisions at this SERV_ADDR?   
[READ LIST.]

1 Very active – involved in all phases and have veto power    CC7
2 Somewhat active – we approve decisions and provide some input and review CC7
3 Slightly active – we have a voice but it’s not the dominant voice   CC7
4 Not active at all – we’re part of a larger firm  CC7
5 Or, not active at all – our firm doesn’t get involved in these issues CC7

88 Refused CC7
99 Don't know CC7

Very Small/Small Nonparticipant Survey 3



Evaluation of the 2004/2005 Nonresidential Audit Evaluation and Local Program

ASK IF CC4=2; ELSE SKIP TO CC8
CC7 How long is the term of your lease?

1 1 year CC8
2 2 years CC8
3 3 years CC8
4 4 years CC8
5 5 years CC8
6 6 years CC8
7 7 years CC8
8 8 years CC8
9 9 years CC8

10 10 years CC8
11 Greater than 10 years CC8
12 Month to month CC8
13 Other (Specify) CC8
99 DK/Refused  CC8

CC8 In what year was the facility built?
&YR Year CC11

88 Refused CC10
99 Don’t know CC10

CC10 If DK, Would you say it was…
1 After 2000 CC11
2 In the 1990's CC11
3 1980s CC11
4 1970s CC11
5 1960s CC11
6 1950 CC11
7 Before 1950 CC11

88 Refused CC11
99 Don’t know CC11

CC11 In what year was this facility last remodeled? 
&Yr if Year ge 2003 CC12
&Yr if Year lt 2003 CC13

66 Never CC13
88 Refused CC11a
99 Don’t know CC11a

NOTE: Get year if prior to 2003, get year and month if during or after 2003.
ASK IF CC11 in (88,99); ELSE SKIP TO CC12

CC11a Which of the following best described the timing of the last remodel of the facility at &SERV_ADDR? [READ RESPONSES.]
1 During or after 2003 CC13
2 Between the years 2000 and 2002 CC13
3 During the 1990's CC13
4 Before the 1990's CC13

88 Refused CC13
99 Don’t know CC13
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ASK If CC11A =1 or &YR >=2003 ;ELSE SKIP TO CC13
CC12 In which month of &YEAR was the remodel complete?

1 January CC13
2 February CC13
3 March CC13
4 April CC13
5 May CC13
6 June CC13
7 July CC13
8 August CC13
9 September CC13

10 October CC13
11 November CC13
12 December CC13
13 Fall CC13
14 Winter CC13
15 Spring CC13
16 Summer CC13
88 Refused CC14
99 Don’t know CC15

CC13 Over the past 3 years, has your company actively considered moving from &SERV_ADDR to a new location?
1 Yes CA1
2 No CA1

88 Refused CA1
99 Don’t know CA1

CUSTOMER ATTITUDE

CA1 How important is being enviromentally conscious to your business?  Would you say it is ….
1 Essential to your business CA2
2 Very important CA2
3 Somewhat important or CA2
4 Not at all important CA3A

88 Refused CA3A
99 Don't Know CA3A

CA2
In marketing materials or in communications with customers, does your company highlight they ways in which your business is 
environmentally conscious?

1 Yes CA3A
2 No CA3A

77 Other (Specify) CA3A
88 Refused CA3A
99 Don't know CA3A

CA3a
Suppose your company identified an energy efficient building upgrade, such as a lighting change-out, that would pay for itself through 
reduced utility bills within 2 years…
 If the cost of this upgrade were $2,000.00, how difficult would it be for your company to find the funds to invest in this energy efficient 
upgrade?  Would you say…

1 Very difficult, the funds would likely not be available CAPB
2 Somewhat difficult, it would take some work, but funding could be found CAPB
3 Not difficult, finding the funds for such an investment would be easy CAPB

88 Refused CAPB
99 Don't Know CAPB

CAPB
Given that it would take 2 years to recoup the initial investment through reduced utility bills, how interested would your company be in 
pursuing such an investment? Would you say…

1 Very Interested CAPB2
2 Somewhat interested CAPB2
3 Not at all interested CAPB2

88 Refused CAPB2
99 Don't know CAPB2
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CAPB2
Energy efficient investments pay for themselves through reduced utility bills over time.  Considering projects your company would 
approve, what is the longest period of time your company would allow for an energy efficient investment to pay for itself?  

&YR Years CA4
77 COMMENT CA4
88 Refused CA4
99 Don't Know CA4

CA4
Prior to 2004, had your facility ever installed equipment that involved the receipt of rebates or incentives from an energy efficiency 
program?

1 Yes CA5
2 No CA7

88 Refused CA7
99 Don't know CA7

CA5 Which energy efficiency programs did your company participate in prior to 2004? [DO NOT READ; RECORD ALL MENTIONS]
1 Express Efficiency CA6
2 SPC / Standard Performance Contracting CA6
3 Business energy audits CA6
4 Distributor incentives CA6
5 Rebate (unspecified) CA6
6 No, not aware of any programs CA6
7 Savings by Design CA6

77 Other programs (SPECIFY) ________ CA6
88 Refused CA6
99 Don’t know CA6
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CA6 What type of equipment did you install through this (these) program(s)? [READ RESPONSE CATEGORIES]
1 Indoor Lighting CA7
2 Cooling Equipment CA7
3 Natural Gas equipment, such as water heater, furnace or appliances CA7
4 Insulation or windows CA7
5 Refrigeration CA7
6 Industrial Process Equipment CA7

77 OTHER (specify) CA7
88 Refused CA7
99 Don't Know CA7

CA7
How knowledgeable are you about the energy efficient products that are available and how they’ll perform?  Please give me a rating from 1 
to 10, where 1 means you aren’t knowledgeable at all, and 10 means you are fully knowledgeable.

# Rating 1 to 10 CA7A
88 Refused CA7A
99 Don't know CA7A

CA7a
How likely will you be to actively consider energy-efficient products when installing or replacing equipment for your business in the 
future? Please give me a rating from 1 to 10, where 10 means you're EXTREMELY likely to consider energy-efficient products.

# Rating 1 to 10 CA8
88 Refused CA8
99 Don't know CA8

CA8 What sources does your company use to gather information about energy saving equipment alternatives and building upgrades?
1 Contractor CA15
2 Friends/Family CA15
3 Newspaper/TV CA15
4 Trade journals, magazines, other periodicals CA15
5 ACEEE (American Council for an Energy Efficient Economy) website or publications CA15
6 Utility web site or publication CA15
7 Call utility or Utility customer service personnel CA15
7 Internet - unspecific (PROBE FOR SPECIFIC WEBSITE) CA15

77 Other (SPECIFY) CA15
88 Refused CA15
99 Don't know CA15

CA15 Over the past 3 years, how would you characterize your company's business outlook?  Would you say it was …
1 Excellent AP6
2 Good AP6
3 Fair AP6
4 Adequate AP6
8 Poor AP6

88 Refused AP6
99 Don’t know AP6
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PROGRAM AWARENESS
Next, I'd like to ask you about various energy efficiency programs

AP6
What programs or resources are you aware of that are designed to promote energy efficiency for businesses like yours. [IF YES] What types 
of programs can you recall? [RECORD ALL MENTIONS] [After each response prompt with “Can you recall any others?”]

1 Express Efficiency AP1
2 SPC / Standard Performance Contracting AP1
3 20/20 AP1
4 Flex-your-Power AP1
5 Distributor incentives AP1
6 Rebate (unspecified) AP1
7 Nonresidential Audits or Energy Audits AP2
8 No, not aware of any programs AP1

77 Other programs (SPECIFY) ________ AP1
88 Refused AP1
99 Don’t know AP1

ASK IF AP6 NE 8; ELSE SKIP TO AP2

AP1
Are you aware of the &UTILITY Energy Audit program designed especially for commercial and industrial customers? (IF NEEDED: 
where &UTILITY offers energy audit services and recommendations for improving the efficiency of a given facility)?

1 Yes AP2
2 No AP11

88 Refused AP11
99 Don't Know AP11

ASK IF AP6=8 OR AP1=1
AP2 How did you first learn about the Energy Audit program? [ACCEPT MULTIPLES]

1 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP3
2 Respondent approached utility concerning another matter and learned about the program AP3
3 Informed by Utility Representative AP3
4 Informed by contractor/ESCO/A&E firm/other 3rd party AP3
5 Utility brochure in mail AP3
6 Bill insert AP3
7 Word-of-mouth from friends, family, co-workers AP3
8 Television, radio, newspaper ad AP3
9 Magazine or trade journal AP3

10 Participation in previous years AP3
11 Manufacturer information/suggestion AP3
12 Community organization such as Chamber of Commerce AP3
13 Respondent called their utility to complain about their electric or gas bill AP3
14 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment Center (CTAC ) AP3

15 Seminar or Training Class sponsored by Utility AP3
16 Seminar or Training Class NOT sponsored by Utility AP3
77 Other (SPECIFY) AP3
88 Refused AP3
99 Don’t know AP3

ASK IF AP2 not in 5,6
AP3 Do you recall your company receiving Energy Audit marketing materials through the mail from &UTILITY?  

1 Yes AP4a
2 No AP4a

88 Refused AP4a
99 Don't Know AP4a
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AP4a
You mentioned earlier that you had not participated in the &UTILITY Energy Audit program over the past 3 years, what are the primary 
reasons you have not recently participated in the &UTILITY Energy Audit program?  

1 Have not had time AP20
2 Don’t believe it would be worthwhile use of time AP20
3 Saving Energy not a high priority AP20
4 Already saving as much energy as I can
5 Already have energy savings information/already know about saving energy
6 Received Audit service from another firm AP20
7 Plan to participate soon AP20

77 Other (SPECIFY) AP20
88 Refused AP20
99 Don’t know AP20

ASK IF AP6 NE 3, ELSE SKIP TO AP25

AP20

Each summer the governor of California promotes an energy conservation and efficiency program called the “20/20 Rebate program,” 
Businesses that saved 20% off their electricity bill in the summer months as compared to the previous year’s bill qualify for a 20% rebate 
on their bill. Have you ever heard of the 20/20 Rebate Program?

1 Yes AP22
2 No AP25

88 Refused AP25
99 Don't Know AP25

AP22 Did you attempt to get the 20/20 rebate during any of the summers from 2003 through 2006?
1 Yes AP23
2 No AP25

88 Refused AP25
99 Don't Know AP25

AP23 During which summer(s) did you attempt the 20 percent reduction?
1 2003 AP24
2 2004 AP24
3 2005 AP24
4 2006 AP24

88 Refused AP24
99 Don't Know AP24

AP24 In which year(s) were you successful in reducing your electricity bill by 20%?
1 2003 AP25
2 2004 AP25
3 2005 AP25
4 2006 AP25
5 None of these AP25

88 Refused AP25
99 Don't Know AP25

AP25 Are you aware of the Flex Your Power advertising campaign?
1 Yes AP7a
2 No AP26

88 Refused AP26
99 Don't Know AP26

AP26
Flex Your Power is an energy conservation campaign conducted by the state of California during and after the energy crisis.  Before this 
survey, had you ever heard of Flex Your Power? 

1 Yes AP7a
2 No AP7a

88 Refused AP7a
99 Don't Know AP7a
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ASK IF AP6 ne 1 AND CA5 ne 1; ELSE SKIP TO AP9

AP7a
Are you Aware of the Express Efficiency rebate program? (IF NEEDED: where rebates are offered by &UTILITY for energy efficient 
equipment purchases)?

1 Yes AP9
2 No AP11

88 Refused AP11
99 Don't Know AP11

ASK IF AP6=1 OR CA5=1 OR AP7A=1
AP9 How did you learn about the Express Efficiency program? [ACCEPT MULTIPLES]

1 Energy Audit Program AP10
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP10
3 Respondent approached utility concerning another matter and learned about the program AP10
4 Informed by utility representative AP7B
5 Informed by contractor/ESCO/A&E firm/other 3rd party AP10
6 Utility brochure in mail AP10
7 Bill insert AP10
8 Word-of-mouth from friend or co-workers AP10
9 Television, radio, newspaper ad AP10

10 Magazine or trade journal AP10
11 Participation in previous years AP10
12 Manufacturer information/suggestion AP10
13 Community organization such as Chamber of Commerce AP10
14 Respondent called their utility to complain about their electric or gas bill AP10
15 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment Center (CTAC )

AP10
16 Seminar or Training Class sponsored by Utility AP10
17 Seminar or Training Class NOT sponsored by Utility AP10
77 Other (SPECIFY) AP10
88 Refused AP10
99 Don’t know AP10

ASK IF AP9 NE 4
AP10 Has a utility representative talked to you about the Express Efficiency Program?

1 Yes AP7B
2 No AP7B

88 Refused AP7B
99 Don't know AP7B

AP7b When did you first become aware of the Express Efficiency program? Would you say…
The year 2003 or before AP10A
Sometime during the 2004 AP7C
Sometime during or after 2005? AP10A

88 Refused AP10A
99 Don’t know AP10A
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IF AP7b =2 ASK AP4C; ELSE SKIP TO AP10A
AP7c Can you recall which month or season of 2004 you first become aware of the Express Efficiency program?  (PROBE FOR RESPONDENTS

BEST GUESS)
1 January AP10A
2 February AP10A
3 March AP10A
4 April AP10A
5 May AP10A
6 June AP10A
7 July AP10A
8 August AP10A
9 September AP10A

10 October AP10A
11 November AP10A
12 December AP10A
13 Fall AP10A
14 Winter AP10A
15 Spring AP10A
16 Summer AP10A
88 Refused AP10A
99 Don't know AP10A

ASK IF AP6=1 OR CA5=1 OR AP7A=1

AP10a To the best of your knowledge has your company participated in the &UTILITY Express Efficiency program in the last 3 years?
1 Yes AP11
2 No AP10B

77 Other (SPECIFY) AP10B
88 Refused AP11
99 Don’t know AP11

AP10b What are the primary reasons that your company has not recently participated in the &Utility Express Efficiency program?  
1 Have not had time AP11
2 Don’t believe it would be worthwhile use of time AP11
3 Not interested in Saving energy AP11
4 Plan to participate soon AP11

77 Other (SPECIFY) AP11
88 Refused AP11
99 Don’t know AP11

Ask if AP6 NE 2 AND CA5 NE 2; ELSE SKIP TO AP12

AP11
Are you aware of the Standard Performance Contracting (SPC) program? (IF NEEDED: where rebates are offered for customized energy 
efficiency upgrades)

1 Yes AP12
2 No LI1

88 Refused LI1
99 Don't Know LI1
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ASK IF AP6=2 OR CA5=2 OR AP11=1; ELSE SKIP TO LI1
AP12 How did you first learn about the Standard Performance Contracting program? [ACCEPT MULTIPLES]

1 Energy Audit Program AP10Z
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP10Z
3 Respondent approached utility concerning another matter and learned about the program AP10Z
4 Contacted by utility rep LI1
5 Contacted by contractor/ESCO/A&E firm/other 3rd party AP10Z
6 Utility brochure in mail AP10Z
7 Bill insert AP10Z
8 Word-of-mouth from friend or co-workers AP10Z
9 Television, radio, newspaper ad AP10Z

10 Magazine or trade journal AP10Z
11 Participation in previous years AP10Z
12 Manufacturer information/suggestion AP10Z
13 Community organization such as Chamber of Commerce AP10Z
14 Respondent called their utility to complain about their electric or gas bill AP10Z
15 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment Center (CTAC )

AP10Z
16 Seminar or Training Class sponsored by Utility AP10Z
17 Seminar or Training Class NOT sponsored by Utility AP10Z
77 Other (SPECIFY) AP10Z
88 Refused AP10Z
99 Don’t know AP10Z

ASK IF AP12 NE 4; ELSE SKIP TO LI1
AP10Z Did a utility representative talk to you about the Standard Performance Contracting program?

1 Yes LI1
2 No LI1

88 Refused LI1
99 Don't know LI1

LIGHTING EQUIPMENT BATTERY

In the next section we’ll be discussing the lighting systems at your facility.

LI1

What are the primary types of lighting used at your facility? [DO NOT READ, BUT PROBE TO GET SPECIFIC CATEGORIES; 
RECORD MULTIPLE MENTIONS BY RESPONDENT, AND SAY "ANY OTHERS" UNTIL UP TO FOUR HAVE BEEN 
MENTIONED]

1 High Performance T8 LI2
2 T8 fluorescent fixtures (1” diameter bulbs) LI2
3 T10 fluorescent fixtures LI2
4 T12 Fixtures (1.5” diameter bulbs) LI2
5 HID (High Density Discharge) Fixtures, Compact LI2
6 Compact Fluorescent, Screw-in Modular LI3
7 Compact Fluorescent, Hardwire LI3
8 Incandescent LI3
9 Other Fluorescent LI2

10 Fat/Thick Tubes LI2
11 Skinny/Thin Tubes LI2
12 T5 Fixtures (5/8” diameter) LI2
77 Other (PLEASE SPECIFY) LI3
88 Refused LI3
99 Don't know LI3

If Linear Fluorescent (LI1 in 1,2,3,4,9,10,11,12)
LI2 Are the ballasts electronic or magnetic?

1 Electronic ballasts LI3
2 Magnetic ballasts LI3

88 Refused LI3
99 Don't know LI3
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LI3 How old is the lighting equipment currently in use at your facility? Would you say…
1 Less than 5 years old LI4
2 Between 5 and 10 years old LI4
3 Between 10 and 15 years old LI4
4 More than 15 years old LI4

88 Refused LI4
99 Don't know LI4

LI4 How would you describe the condition of lights currently in use at your facility?  
1 In poor condition LI6
2 Fair condition, or LI6
3 Good condition LI6

88 Refused LI6
99 Don’t know LI6

LI6 Since January 2004 has anyone at your facility consulted with a contractor concerning the lighting systems?
1 Yes LI16a
2 No L17

88 Refused L17
99 Don't know L17

LI6a Did the lighting contractor recommend that you make changes to your lighting systems?
1 Yes L17
2 No L17

88 Refused L17
99 Don't know L17

LI7
Since January 2004 has anyone at your facility consulted with an architect, engineer, designer or energy services company concerning the 
lighting systems?

1 Yes Comment
2 No Comment

88 Refused Comment
99 Don't know Comment
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Comment

One way that businesses can reduce their energy use is to install more energy efficient equipment.  Since one of the factors that influences 
energy use is the kind of equipment a business has, we would like to ask you about lighting equipment purchases you have made since 
January 2004. LI10

ASK ALL

LI10
Since January 2004, have you made any changes in indoor lighting equipment at &SERV_ADDR other than the routine replacement of 
burned out bulbs? This would include changes to fixtures or ballasts, and the addition of reflectors or lighting controls.

1 Yes LI11
2 No LI33

88 Refused LI33
99 Don't know LI33

LI11_1
to

LI11_4

What type of fixtures, ballasts or lighting controls were installed as part of this lighting retrofit? [SELECT ALL THAT APPLY, AFTER 
EACH RESPONSE, PROMPT WITH,] Did you install any other reflectors, lighting controls, or lighting fixtures since January 2004?” [ 
SELECT ALL THAT APPLY ] [DO NOT READ] LTECH_1B

1 High performance T8 fluorescent fixtures (1” diameter bulbs) Fixtures LI14
2 T8 fluorescent fixtures (1” diameter bulbs) Fixtures LI14
3 T10 fluorescent fixtures Fixtures LI14
4 T12 Fixtures (1.5” diameter bulbs) Fixtures LI14
5 HID (High Density Discharge) Fixtures, Compact Fixtures LI17
6 Compact Fluorescent, Screw-in Modular Lamps LI18
7 Compact Fluorescent, Hardwire Lamps LI18
8 Incandescent Lamps LI18
9 Exit Signs, Compact Fluorescent Fixtures LI18

10 Exit Signs, LED Fixtures LI18
11 Halogen Fixtures LI18
12 Install Reflectors Reflectors LI18
13 Electronic Ballast Ballasts LI18
14 Magnetic Ballast Ballasts LI18
15 Lighting Controls, Time Clock Timers LI18
16 Lighting Controls, Occupancy Sensor Sensors LI18
17 Lighting Controls, Bypass/Delay Timers Timers LI18
18 Lighting Controls, Photocell Photocells LI18
19 Other Fluorescent Fixtures LI14
20 Fat/Thick Tubes Fixtures LI14
21 Skinny/Thin Tubes Fixtures LI14
22 T5 Fixtures (5/8” diameter) Fixtures LI14
77 Other (PLEASE SPECIFY) - LI18

For the first three lighting measures mentioned, loop through to (and including) LI29.  Prioritize CFLs and linear fluorescents
ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21,22) ; ELSE SKIP TO LI17

LI14
Regarding LIGHTING_TECH1 how long are the fluorescent tubes, 2 feet, 4 feet, 6 feet, or 8 feet long?[IF MULTIPLE LENGTHS ENTER 
IN “OTHER SPECIFY” CATEGORY]

1 2 feet LI15
2 4 feet LI15
3 6 feet LI15
4 8 feet LI15

77 Other - SPECIFY LI15
88 Refused LI15
99 Don't know LI15

ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21,22) ; ELSE SKIP TO LI17

LI15
 How many fixtures were retrofitted or replaced as part of the installation of Lighting_Tech1? [PROBE FOR AT LEAST A ROUGH 
NUMBER!]

&NUM Number of fixtures LI16
88 Refused LI16
99 Don't know LI16
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ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21,22) ; ELSE SKIP TO LI17
LI16 Regarding LIGHTING_TECH1 on average how many lamps are there per associated fixture?

1 Number LIHB
77 Other (SPECIFY) LIHB
88 Refused LIHB
99 Don’t Know LIHB

ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21,22) ; ELSE SKIP TO LI17
LIHB Were these lights installed on a ceiling of 15 feet or higher?

1 Yes LI19
2 No LI19

88 Refused LI19
99 Don't know LI19

ASK IF LIGHT_TECH1 =5; else skip to LI18
LI17 Were the HID lamps you installed High Pressure Sodium, Metal Halide, Mercury Vaper or Incandescent?

1 High pressure sodium LI18
2 Metal Halide LI18
3 Mercury Vaper LI18
4 Incandescent LI18

88 Refused LI18
99 Don't know LI18

ASK IF LIGHT_TECH1 in (5 though 18 or 77)

LI18

Regarding LIGHTING_TECH1 how many &L_TECH1B did you install? [RECORD NUMBER][PROBE: IMPORTANT THAT WE GET 
AT LEAST A ROUGH ESTIMATE OF THE NUMBER OF FIXTURES, LAMPS, SENSORS, BALLASTS, OR OTHER UNITS 
DESCRIBED BY THE RESPONDENT]

&NUM Number of &LIGHT_TECH1 CFL_1
88 Refused CFL_1
99 Don't know CFL_1

ASK IF LIGHT_TECH1 =6; ELSE SKIP TO LI19
CFL1_1 - 
CFL1_3

Where did you purchase the CFL(s)?  [ACCEPT MULTIPLES]

1 Home Depot CFL_2
2 Costco CFL_2
3 Orchard Supply Hardware CFL_2
4 ACE Hardware CFL_2
5 Lowe’s CFL_2
6 Long’s CFL_2
7 SaveMart CFL_2
8 K-Mart CFL_2
9 Sam’s Club CFL_2

10 Smart & Final CFL_2
11 Albertson’s CFL_2
12 Yardbirds Home Center CFL_2
13 Fry’s Electronics CFL_2
14 True Value CFL_2
76 CONTRACTOR INSTALLED CFL_2
77 OTHER [Specify:] CFL_2
88 Refused CFL_2
99 Don't know CFL_2

ASK IF LIGHT_TECH1=6
CFL2_1 - 
CFL2_3

Did the CFL's have a sticker indicating a &UTILITY instant rebate?

1 Yes LI19
2 No LI19

88 Refused LI19
99 Don't know LI19

Very Small/Small Nonparticipant Survey 15



Evaluation of the 2004/2005 Nonresidential Audit Evaluation and Local Program

ASK ALL LIGHTING ADOPTERS
LI19 In what year did you install LIGHTING_TECH1? (PROBE FOR BEST GUESS)

1 2004 LI20
2 2005 LI20
3 2006 LI20
4 2007 LI20

88 Refused LI23
99 Don't know LI23

LI20 And can you recall which month?
1 January LI23
2 February LI23
3 March LI23
4 April LI23
5 May LI23
6 June LI23
7 July LI23
8 August LI23
9 September LI23

10 October LI23
11 November LI23
12 December LI23
13 Fall LI23
14 Winter LI23
15 Spring LI23
16 Summer LI23
88 Refused LI23
99 Don’t know LI23

Ask if CFL_2 not 1; ELSE SKIP TO L24
LI23 Did you receive a Rebate for the purchase of the &LIGHTING_TECH1?  

1 Yes L24
2 No L24

88 Refused L24
99 Don't know L24

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the &LIGHT_TECH1…
L24 What type of lighting was removed and replaced when you installed &LIGHT_TECH1?

1 High performance T8 (1" diameter bulbs) LI26
2 T8 fluorescent fixtures (1” diameter bulbs) LI26
3 T10 fluorescent fixtures LI26
4 T12 Fixtures (1.5” diameter bulbs) LI26
5 HID (High Density Discharge) Fixtures, Compact LI25
6 Compact Fluorescent, Screw-in Modular LI26
7 Compact Fluorescent, Hardwire LI26
8 Incandescent LI26
9 Exit Signs, Compact Fluorescent LI26

10 Exit Signs, LED LI26
11 Halogen LI26
12 Install Reflectors LI26
13 Electronic Ballast LI26
14 Magnetic Ballast LI26
15 Lighting Controls, Time Clock LI26
16 Lighting Controls, Occupancy Sensor LI26
17 Lighting Controls, Bypass/Delay Timers LI26
18 Lighting Controls, Photocell LI26
19 Other Fluorescent LI26
20 Fat/Thick Tubes LI26
21 Skinny/Thin Tubes LI26
22 T5 Fixtures (5/8” diameter) LI26
66 NOTHING, EQUIPMENT WAS ONLY ADDED, NOT REPLACED LI26
77 Other (PLEASE SPECIFY) LI26
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ASK IF LI24=5; else skip to LI26
LI25 Were the HID lamps you removed High Pressure Sodium, Metal Halide, Mercury Vaper or Incandescent?

1 High pressure sodium LI26
2 Metal Halide LI26
3 Mercury Vaper LI26
4 Incandenscent LI26

88 Refused LI26
99 Don't know LI26

ASK IF LI24 not in (8,66); else skip to LI30

LI26 Approximately how old were the lights that were removed/replaced by the lighting equipment we just discussed?  Would you say…
1 Less than 5 years old LI30
2 Between 5 and 10 years old LI30
3 Between 10 and 15 years old LI30
4 More than 15 years old LI30

88 Refused LI30
99 Don't know LI30

END LIGHTING LOOP

Comment
Thank you for discussing each lighting purchase that you’ve made since January 2004.  Please consider all of those lighting purchases when 
answering these next questions. LI30

LI30
Considering all of the lighting changes we just discussed, approximately what percentage of the facility’s lighting was affected by those 
changes?

% Percent LI50
88 Refused LI50
99 Don't know LI50

ASK IF AP7a=1 or AP6=1 or CA5=1; ELSE SKIP TO LI33

LI50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express program 
information in your decision to install high efficiency lighting?

1 Very influential L33
2 Somewhat influential L33
3 Not at all influential L33

88 Refused L33
99 Don't know L33

LI33. Does your company have any plans to install high efficiency lighting equipment within the next year?
1 Yes LI37
2 No CL1

88 Refused CL1
99 Don’t Know CL1
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LI37.  
Please describe the high efficiency lighting equipment your company plans to install within the next year.   [Record Multiple] PROMPT  
AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next year?”

1 High performance T8 fluorescent fixtures (1” diameter bulbs) CL1
2 T8 fluorescent fixtures (1” diameter bulbs) CL1
3 T10 fluorescent fixtures CL1
4 T12 Fixtures (1.5” diameter bulbs) CL1
5 HID (High Density Discharge) Fixtures, Compact CL1
6 Compact Fluorescent, Screw-in Modular CL1
7 Compact Fluorescent, Hardwire CL1
8 Incandescent CL1
9 Exit Signs, Compact Fluorescent CL1

10 Exit Signs, LED CL1
11 Halogen CL1
12 Install Reflectors CL1
13 Electronic Ballast CL1
14 Magnetic Ballast CL1
15 Lighting Controls, Time Clock CL1
16 Lighting Controls, Occupancy Sensor CL1
17 Lighting Controls, Bypass/Delay Timers CL1
18 Lighting Controls, Photocell CL1
19 Other Fluorescent CL1
20 Fat/Thick Tubes CL1
21 Skinny/Thin Tubes CL1
22 T5 Fixtures (5/8” diameter) CL1
77 Other (PLEASE SPECIFY) CL1
99 Don’t know CL1

COOLING

CL1 What type of equipment is primarily used to cool this facility?
1 No A/C CL35

Split system 
(two components;  compressor is separate from the supply air fan)
Packaged systems 
(one component; rooftop units)
Package Terminal A/C 
(e.g., Hotel/Motel units)
Evaporative coolers 
(swamp coolers)
Water Chiller 
(Central Plant)
Individual A/C or Heat Pump Units (e.g., Unitary Equipment, Central A/C with multiple units, single unit for small business)
NOTE:(ask if split or package system)

77 Other (Specify) CL2
88 Refused CL2
99 Don’t Know CL2

CL2
How would you describe the condition of the cooling equipment currently in use at your facility?  Would you say the cooling equipment is 
in ...  

1 In poor condition, CL3
2 Fair condition, or CL3
3 Good condition CL3

88 Refused CL3
99 Don't know CL3

2

3

CL2

CL2

CL2

CL2

CL2

CL2

6

7

4

5
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CL3 How old is the cooling equipment currently in use at your facility? Would you say…
1 Less than 5 years old CL4
2 Between 5 and 10 years old CL4
3 10 to 20 years old CL4
4 more than 20 years old CL4

88 Refused CL4
99 Don't know CL4

CL4 What is the primary fuel used by the equipment for cooling?
1 Electricity CL5
2 Natural Gas CL5
3 Both Electricity and Gas CL5
4 Other (PLEASE SPECIFY) CL5
8 Refused CL5
9 Don’t Know CL5

CL5 Does the space cooling system include an economizer?
1 Yes CL6
2 No CL6

88 Refused CL6
99 Don't know CL6

CL6 Since January 2004 has anyone at your facility consulted with a contractor concerning the cooling systems?
1 Yes CL6a
2 No CL7

88 Refused CL7
99 Don't know CL7

CL6a Did the contractor recommend that you make changes to your cooling systems?
1 Yes CL7
2 No CL7

88 Refused CL7
99 Don't know CL7

CL7
Since January 2004 has anyone at your facility consulted with an architect, engineer, designer or energy services company concerning the 
cooling systems?

1 Yes CL9
2 No CL9

88 Refused CL9
99 Don't know CL9
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ASK ALL

CL9
Since January 2004, did you make any changes related to cooling at &SERV_ADDR, including air conditioning units, programmable 
thermostats, or HVAC controls?

1 Yes CL10
2 No CL35

88 Refused CL35
99 Don't know CL35

CL10 What types of equipment were installed as part of the cooling retrofit? &CTECH_1B
1 Split system air conditioners (Two components; compressor is separate from the supply air fan) Units CL12
2 Packaged air conditioning systems (one component) Units CL12
3 Package Terminal A/C (e.g. Hotel/Motel units) Units CL12
4 Remote Condensing Unit Units CL12
5 Evaporative coolers (Swamp coolers) Units CL12
6 Water Chiller(s) n/a CH1
7 Evaporative Condenser Units CL12
8 Cooling Tower Towers CL12
9 Adjustable Speed Drives Drives CL12

10 Energy Management System n/a CL12
11 Reflective Window Film Square Feet of 

Window Film
CL12

12 HVAC Controls: Bypass Timer Timers CL12
13 HVAC Controls: Time Clock Timers CL12
14 HVAC Controls: Set-Back Programmable Thermostat Thermostats CL12
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System n/a CL12
16 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) NOTE: Ask if split or 

package system) Units
CL12

17 Window/Wall Air-Conditioning Units Units CL12
77 Other (SPECIFY) n/a CL12

ASK IF COOLING_TECH1 =6; ELSE SKIP TO CL12
CH1 How many new chillers were installed at &SERV_ADDR?

&num Number of Chillers CH2
88 Refused CH2

99 Don’t Know CH2

CH2 In what year did you install the CHILLERS?
1 2004 CH3
2 2005 CH3
3 2006 CH3
4 2007 CH3

88 Refused CH5
99 Don't know CH5
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CH3 And can you recall which month?
1 January CH5
2 February CH5
3 March CH5
4 April CH5
5 May CH5
6 June CH5
7 July CH5
8 August CH5
9 September CH5

10 October CH5
11 November CH5
12 December CH5
13 Fall CH5
14 Winter CH5
15 Spring CH5
16 Summer CH5
88 Refused CH5
99 Don’t know CH5

CH5 What types of new chillers were installed? Are they… [READ CATEGORIES]?
1 Water-cooled CH6
2 Air-cooled CH6
77 Other (specify) CH6
88 Refused CH6
99 Don’t Know CH6

CH6 Were the new chillers high efficiency or standard efficiency?
1 High Efficiency CH7
2 Standard Efficiency CH7
77 Other (SPECIFY) CH7
88 Refused CH7
99 Don’t Know CH7

CH7
Do you recall the efficiency rating of the new chiller(s)? (IF NECESSARY: Please indicate the efficiency rating and the units for that rating 
(such as kW/ton))  [RECORD VALUE]

&VA Rating SPECIFY) CH8
77 Other (specify) CH8
88 Refused CH9
99 Don’t Know CH9

CH8 Do you recall the units for the efficiency rating of the new chiller(s)? [RECORD UNITS]
1 COP (Coefficient of Performance) CH9
2 kW/Ton (kilowatts per Ton) CH9
3 EER (Energy Efficiency Ratio) CH9
77 Other (specify) CH9
88 Refused CH9
99 Don’t Know CH9
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ASK IF CH7 IN (88,99) OR CH8 IN (88,99)
CH9 How do you distinguish between high efficiency and standard efficiency?

1 Contractor CH11
2 Utility recommendation CH11
3 Efficiency rating CH11
4 KW/ton CH11
5 Coefficient of performance / COP CH11
6 Energy efficiency ratio / EER CH11
7 Supplier CH11
8 Manufacturer CH11
77 Other (SPECIFY) CH11
99 Don’t Know CH11

CH11 Did you receive a Rebate for the installation of these CHILLERS?  
1 Yes CH12
2 No CH12

88 Refused CH12
99 Don't know CH12

CH12
What is the total combined capacity, in tons, of all the new chillers installed? [IF NEEDED: PLEASE TELL ME THE CAPACITY IN 
TONS]

&num Number CH14
88 Refused CH14
99 Don't know CH14

CH14 What type of system was removed and replaced with the new CHILLER(S)?
1 Split system air conditioners (Two components; compressor is separate from the supply air fan) CL12
2 Packaged air conditioning systems (one component) CL12
3 Package Terminal A/C (e.g. Hotel/Motel units) CL12
4 Remote Condensing Unit CL12
5 Evaporative coolers (Swamp coolers) CL12
6 Water Chiller(s) CL12
7 Evaporative Condenser CL12
8 Cooling Tower CL12
9 Adjustable Speed Drives CL12

10 Energy Management System CL12
16 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) NOTE: Ask if split or 

package system)
CL12

17 Window/Wall Air-Conditioning Units CL12
66 NONE EQUIPMENT WAS NOT REMOVED.  ONLY ADDED CL12
77 Other (SPECIFY) CL12

END CHILLER BATTERY

Excluding chillers, for the first two other cooling measures mentioned, loop through to (and including) CL25.
ASK IF COOL_TECH1 NOT  in (15,10,77); ELSE SKIP TO CL13

CL12 Regarding the COOLING_TECH1 how many &C_TECH1B were installed at &SERV_ADDR?
&num Number CL13

88 Refused CL13
99 Don't know CL13

ASK IF CL10 IN (1,2,3,5,16,17); ELSE SKIP TO CL13a
CL13 Please tell me the combined capacity, in tons, of all the new COOLING_TECH1 that were installed?

&num Number CL14
88 Refused CL14
99 Don't know CL14

ASK IF COOL_TECH1 in (4,7,8); ELSE SKIP TO CL13b
CL13_a For the new &COOL_TECH1, Please tell me the combined heat rejection in BTU's.

&num Number CL14
88 Refused CL14
99 Don't know CL14

Very Small/Small Nonparticipant Survey 22



Evaluation of the 2004/2005 Nonresidential Audit Evaluation and Local Program

ASK IF COOL_TECH1 =9; ELSE SKIP to CL14
CL13_b For the new Adjustable Speed Drive(s), please tell me the combined Horse-Power of the controlled motors.

&num Number CL14
88 Refused CL14
99 Don't know CL14

CL14 In what year did you install COOLING_TECH1?
1 2004 CL15
2 2005 CL15
3 2006 CL15
4 2007 CL15

88 Refused CL18
99 Don't know CL18

CL15 And can you recall which month?
1 January CL18
2 February CL18
3 March CL18
4 April CL18
5 May CL18
6 June CL18
7 July CL18
8 August CL18
9 September CL18

10 October CL18
11 November CL18
12 December CL18
13 Fall CL18
14 Winter CL18
15 Spring CL18
16 Summer CL18
88 Refused CL18
99 Don’t know CL18

ASK IF COOL_TECH1 in (1,2,3,4,7,8,16,17,77(other)); ELSE SKIP TO CL17
CL18 Was/were the COOLING_TECH1 that you installed standard or high efficiency?

1 Standard Efficiency CL19
2 High Efficiency CL19

88 Refused CL19
99 Don't know CL19

CL19
Do you recall the efficiency rating of COOLING_TECH1?  (IF NECESSARY: Please indicate the efficiency rating and the units for that 
rating (such as EER))  [RECORD VALUE]

&RAT Rating (SPECIFY) CL20
88 Refused CL20A
99 Don't know CL20A

CL20 Do you recall the units for the efficiency rating of COOLING_TECH1 (such as EER)?  [RECORD UNITS]
1 EER (Energy Efficiency Ratio) CL21
2 SEER (Seasonal Energy Efficiency Ratio) CL21

77 Other (SPECIFY) CL21
88 Refused CL20A
99 Don't know CL20A
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ASK IF CL19 IN (88,99) OR CL20 IN (88,99)
CL20A How do you distinguish between high efficiency and standard efficiency?
1 Contractor CL21
2 Utility recommendation CL21
3 Efficiency rating CL21
4 KW/ton CL21
5 Coefficient of performance / COP CL21
6 Energy efficiency ratio / EER CL21
7 Supplier CL21
8 Manufacturer CL21
77 Other (SPECIFY) CL21
99 Don’t Know CL21

CL21 Did you receive a Rebate for the purchase of the &COOLING_TECH1?  
1 Yes CL23
2 No CL23

88 Refused CL23
99 Don't know CL23

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the 
&COOLING_TECH1…

CL23 What type of cooling equipment was removed and replaced when you installed &COOLING_TECH1?
1 Split system air conditioners (Two components: compressor is separate from the supply air fan) CL24
2 Packaged air conditioning systems (one component) CL24
3 Package Terminal A/C (e.g., Hotel/Motel units) CL24
4 Remote Condensing Unit CL24
5 Evaporative coolers (swamp coolers) CL24
6 Water Chiller(s) CL24
7 Evaporative Condenser CL24
8 Cooling Tower CL24
9 Adjustable Speed Drives CL24

10 Energy Management System CL24
11 Reflective Window Film CL24
12 HVAC Controls: Bypass Timer CL24
13 HVAC Controls: Time Clock CL24
14 HVAC Controls: Set-Back Programmable Thermostat CL24
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System CL24
16 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) Note: Ask oif split or 

package system)
CL24

17 Window/Wall Air-Conditioning Units CL24
18 Standard (Non-programmable) Thermostat CL24
66 NOTHING, EQUIPMENT WAS ONLY ADDED, NOT REPLACED CL28
77 Other (SPECIFY) CL24
88 Refused CL24
99 Don't know CL24

CL24 How would you describe the condition of cooling equipment that was removed and replaced?  Was it…
1 Inoperable (broken) CL25
2 Poor condition CL25
3 Fair condition CL25
4 Good condition CL25

88 Refused CL25
99 Don’t know CL25

CL25
Approximately how old was the cooling equipment that was removed and replaced by the cooling equipment we just discussed?  Would 
you say…

1 Less than 5 years old CL50
2 Between 5 and 10 years old CL50
3 10 to 20 years old CL50
4 more than 20 years old CL50

88 Refused CL50
99 Don't know CL50

Very Small/Small Nonparticipant Survey 24



Evaluation of the 2004/2005 Nonresidential Audit Evaluation and Local Program

END OF LOOP FOR INDIVIDUAL COOLING EQUIPMENT PURCHASES
Thank you for discussing each cooling equipment purchase that you’ve made since January 2004.  Please consider all of these cooling 
equipment purchases when answering these next questions.

ASK IF (AP7a=1 or AP6=1 or CA5=1); ELSE SKIP TO CL35

CL50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express program 
information in your decision to install new cooling equipment?

1 Very influential CL35
2 Somewhat influential CL35
3 Not at all influential CL35

88 Refused CL35
99 Don't know CL35

CL35.  Does your company have any plans to install high efficiecy cooling equipment within the next year?
1 Yes CL37
2 No G1

88 Refused G1
99 Don’t Know G1

CL37.  
Please describe the high efficiency cooling equipment your company plans to install within the next year.   [Record Multiple] PROMPT  
AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next year?”
Split system air conditioners
(two components;  compressor is separate from the supply air fan)
Packaged air conditioning systems 
(one component)
Package Terminal A/C 
(e.g., Hotel/Motel units)

4 Remote Condensing Unit G1
Evaporative coolers 
(swamp coolers)

6 Water Chiller(s) G1
7 Evaporative Condenser G1
8 Cooling Tower G1
9 Adjustable Speed Drives G1

10 Energy Management System G1
11 Reflective Window Film G1
12 HVAC Controls: Bypass Timer G1
13 HVAC Controls: Time Clock G1
14 HVAC Controls: Set-Back Programmable Thermostat G1
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System G1
77 Other (SPECIFY) G1

Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) G1
NOTE:(ask if split or package system)

72 Window/Wall Air-Conditioning Units G1
99 Don’t know/refused G1

GAS EQUIPMENT
G1 Which of the following natural gas equipment is present at your facility?...

1 Water heater G2
2 Furnace G2
3 Boiler G2
4 Stove G2
5 Clothes dryer G2

66 NONE OT2
88 Refused G2
99 Don't know G2

G1

G1

G1

G1

1

2

3

5

71
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ASK IF G1 indicates Water Heater; else skip to G4

G2
How would you describe the condition of the gas water heater currently in use at your facility?  Would you say the water heater is ...  'in 
poor condition', 'fair condition', or 'good condition'

1 In poor condition G3
2 Fair condition G3
3 Good condition G3

88 Refused G3
99 Don't know G3

ASK IF G1 indicates Water Heater; else skip to G4
G3 How old is the water heater currently in use at your facility? Would you say it is…

1 Less than 5 years old G4
2 Between 5 and 10 years old G4
3 Between 10 and 15 years old G4
4 More than 15 years old G4

88 Refused G4
99 Don’t know G4

G4 Since January 2004 has anyone at your facility consulted with a contractor concerning the gas appliances at your facility?
1 Yes G4a
2 No G5

88 Refused G5
99 Don't know G5

G4a Did the contractor recommend that you replace any of the gas appliances at your facility?
1 Yes G5
2 No G5

88 Refused G5
99 Don't know G5

G5
Since January 2004 has anyone at your facility consulted with an architect, engineer, designer or energy services company concerning the 
gas appliances at your facility?

1 Yes G7
2 No G7

88 Refused G7
99 Don't know G7

G7
Since January 2004, did you install any gas appliances at your facility, such as a boiler, water heater, furnace, or gas booster for 
dishwashers?

1 Yes G8
2 No G35

88 Refused G35
99 Don't know G35

G8_1 to
G8_4

What types of gas appliances were installed? [DO NOT READ] [AFTER EACH RESPONSE, PROMPT WITH, “Did you install any other 
gas appliances at your facility since January 2004?”]

1 Boilers G9
2 Water heaters G9
3 Furnaces G9
4 Gas boosters for dishwasher G9
5 Gas range (stove) G9
6 Clothes dryer G9

77 Other (specify) G9
88 Refused (IF ONLY 88 skip to G35) G35
99 Don’t know (IF ONLY 99 skip to G35) G35

FOR FIRST 3 MENTIONS LOOP THROUGH G9 TO G23.  PRIORITIZE WATER HEATER 
G9 How many GASAPP1 did you install?

&num Number G10
88 Refused G10
99 Don't know G10

G10 In what year did you install GASAPP1?
1 2004 G11
2 2005 G11
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3 2006 G11
4 2007 G11

88 Refused G14
99 Don't know G14

G11 And can you recall which month?
1 January G14
2 February G14
3 March G14
4 April G14
5 May G14
6 June G14
7 July G14
8 August G14
9 September G14

10 October G14
11 November G14
12 December G14
13 Fall G14
14 Winter G14
15 Spring G14
16 Summer G14
88 Refused G14
99 Don’t know G14

ASK IF &GASAPP1 = WATER HEATER; ELSE SKIP TO G15
G14 Do you recall the Energy Factor of the new water heater? [NOTE, EXPECTED RANGE IS FROM 0.50 to 0.99]

&EF Energy Factor G15
88 Refused G15
99 Don't know G15

ASK IF &GASAPP1 IS BOILER OR FURNACE; ELSE SKIP TO G18
G15  Do you recall the AFUE rating of the [Boiler/Gas Furnace]? [NOTE, EXPECTED RANGE IS FROM 70% TO 99%]

&AFUE AFUE Rating (should be in the range of 70 to 100) G16
88 Refused G16
99 Don't know G16

ASK IF &GASAPP1 IS BOILER OR FURNACE OR WATER HEATER; ELSE SKIP TO G18

G16
What is the capacity of the new [Boiler/Furnace/Water Heater]? [IF NEEDED: Please provide the capacity in conjunction with the 
corresponding units.]

&CAP Capacity G17
88 Refused G17A

99 Don't know G17A

ASK IF &GASAPP1 IS BOILER OR FURNACE OR WATER HEATER; ELSE SKIP TO G18

G17 What are the units of capacity for the new [Boiler/Furnace/Water Heater]? [IF NEEDED: such as Btu's, kBtu's or British Thermal Units.]
&UNIT Units G18

88 Refused G18

99 Don't know G18

ASK IF GASAPP1 is WATER HEATER and G16 in (88,99) :ELSE SKIP TO G18
G17a How many gallons of water does the new water heater tank hold?

&GALLONS Tank Size in Gallons G18
88 Refused G18

99 Don't know G18

G18 Was the new GASAPP1 that you installed standard or high efficiency?
1 Standard efficiency G19
2 High efficiency G19

88 Refused G20
99 Don't know G20
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G19 How do you distinguish between an energy efficient and a standard efficiency GASAPP1? [DON’T READ]
1 Contractor G20
2 It’s new, so efficient G20
3 AFUE (Annual Fuel Utilization Efficiency) G20
4 Energy Star Label G20
5 EF/Energy Factor G20
6 RE/Recovery Efficiency G20
7 Efficiency Rating G20
8 Utility recommendation, rebate G20

77 Other (specify) G20
88 Refused G20
99 Don’t know G20

G20 Did you receive a Rebate for the purchase of the new GASAPP1?  
1 Yes G21
2 No G21

88 Refused G21
99 Don't know G21

Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the new &GASAPP1…
G21 What type of equipment was removed and replaced when you installed the new GASAPP1?

1 Boilers G21A
2 Water heaters G21A
3 Furnaces G21A
4 Gas boosters for dishwasher G21A
5 Gas range (stove) G21A
6 Clothes dryer G21A

66 NONE  NEW EQUIPMENT WAS AN ADDITION NOT A REPLACEMENT G50
77 Other (specify) G21A
88 Refused G21A
99 Don’t know G21A

G21A What type of fuel did the old &REMEQUIP that you removed use? (IF NEEDED: Did the OLD equipment also use natural gas as a fuel, or 
did it use a different type of fuel such as electricity or propane?)

1 Natural Gas G22
2 Electricity G22

77 Other SPECIFY G22
88 Refused G22
99 Don't know G22

G22 How would you describe the condition of the equipment that was removed/replaced when you installed the new GASAPP1?  Was it…
1 Inoperable (broken) G23
2 Poor condition G23
3 Fair condition G23
4 Good condition G23

88 Refused G23
99 Don't know G23

G23 Approximately how old was the equipment that was removed/replaced by the GASAPP1?  Would you say…
1 Less than 5 years old Comment
2 Between 5 and 10 years old Comment
3 Between 10 and 15 years old Comment
4 More than 15 years old Comment

88 Refused Comment
99 Don’t know Comment

END OF LOOP FOR INDIVIDUAL GAS PURCHASES

Comment
Thank you for discussing each gas equipment purchase that you’ve made since January 2004.  Please consider all of these gas equipment 
purchases when answering these next questions. G50
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ASK IF (AP7a=1 or AP6=1 or CA5=1); ELSE SKIP TO OT2

G50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express program 
information in your decision to install new gas equipment?

1 Very influential G35
2 Somewhat influential G35
3 Not at all influential G35

88 Refused G35
99 Don't know G35

G35. Does your company have plans to install high efficiency gas appliances within the next year?
1 Yes G37
2 No OT2

88 Refused OT2
99 Don’t Know OT2

G37.  
Please describe the high efficiency gas equipment your company plans to install within the next year. [Record Multiple] PROMPT  AFTER 
EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next year?”

1 Boilers OT2
2 Water heaters OT2
3 Furnaces OT2
4 Gas boosters for dishwasher OT2
5 Gas range (stove) OT2
6 Clothes dryer OT2

77 Other (specify) OT2
88 Refused OT2
99 Don’t know OT2

OTHER CHANGES

OT2
Besides what we have already covered, since January 2004, have you added or replaced other equipment that is expected to significantly 
affect overall energy consumption?

1 Yes OT3
2 No OT35

88 Refused OT35
99 Don't know OT35

OT3 Which of the following types of equipment were installed since January 2004? (READ FIRST FIVE THEN ASK FOR OTHER)
1 Food Service Equipment OT5 
2 Water Heating Equipment OT5 
3 Outdoor Lighting Equipment OT5 
4 Refrigeration Equipment OT5 
5 Motors OT5 

77 Other (SPECIFY) – 1st mention OT5 
78 Other (SPECIFY) – 2nd mention OT5 
79 Other (SPECIFY) – 3rd mention OT5 
88 Refused OT35
99 Don’t Know                               OT35

For the first three equipment mentioned, ask OT5 through OT18
OT5 Please describe the type(s) of &OTHEREQUIP1 that was (were) installed?

77 Record verbatim OT6
88 Refused OT6
99 Don't know OT6

OT6 Please describe the quantity(s) of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT7
88 Refused OT7
99 Don't know OT7
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OT7 Please describe the efficiency level of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT10
88 Refused OT10
99 Don't know OT10

OT10 In what year did you install OTHEREQUIP1?
1 2004 OT11
2 2005 OT11
3 2006 OT11
4 2007 OT11

88 Refused OT18
99 Don't know OT18

OT11 And can you recall which month?
1 January OT18
2 February OT18
3 March OT18
4 April OT18
5 May OT18
6 June OT18
7 July OT18
8 August OT18
9 September OT18

10 October OT18
11 November OT18
12 December OT18
13 Fall OT18
14 Winter OT18
15 Spring OT18
16 Summer OT18
88 Refused OT18
99 Don’t know OT18

OT18 Did you receive a Rebate for the purchase of &OTHEQUIP1?  
1 Yes OT50
2 No OT50

88 Refused OT50
99 Don’t know OT50

END OF LOOP FOR INDIVIDUAL OTHER EQUIPMENT PURCHASES
Thank you for discussing these additional purchases that you’ve made since January 2004.  Please consider all of these purchases together 
when answering these next questions.
ASK IF AP7a=1 or AP6=1 or CA5=1; ELSE SKIP TO CN1

OT50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or Express program 
information in your decision to install new equipment?

1 Very influential OT35
2 Somewhat influential OT35
3 Not at all influential OT35

88 Refused OT35
99 Don't know OT35

OT35.  
Besides equipment we have already discussed, does your company have any plans to install any other high efficiency equipment within the 
next year?

1 Yes OT37
2 No CN1

88 Refused CN1
99 Don’t Know CN1
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OT37.  
Please describe the other high efficiency equipment your company plans to install within the next year.   [Record Multiple] PROMPT  
AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the next year?”

1 Food Service Equipment CN1
2 Water Heating Equipment CN1
3 Outdoor Lighting Equipment CN1
4 Refrigeration Equipment CN1
5 Motors CN1
6 Compressed Air Equipment CN1

77 Other (SPECIFY) – 1st mention CN1
78 Other (SPECIFY) – 2nd mention CN1
79 Other (SPECIFY) – 3rd mention CN1
88 Refused CN1
99 Don’t Know CN1

CONSERVATION MEASURES

I’m going to continue by discussing any actions your business may have taken to reduce or manage your energy use.  We’re going to start 
with energy conservation actions that you do every day to reduce your overall energy usage without changing or adding new equipment  

CN1
Other than installing new equipment, have you taken any energy conservation actions since January 2004 to reduce your overall energy use, 
such as routinely turning off lights or changing thermostat settings?  

1 Yes CN3
2 No E90

88 Refused E90
99 Don't know E90

CN3
What energy conservation actions have you taken?  [SELECT ALL THAT APPLY] [DO NOT READ] [PROMPT AFTER EACH 
RESPONSE WITH, “Have you taken any other energy conservation actions?”]

1 Turn off office equipment such as PCs, monitors, printers and copiers when not in not in use, at night and during the weekend CN4
2 Setting thermostats lower when heating CN4
3 Setting thermostat higher when cooling CN4

Schedule high electrical energy-use processes during off-peak periods CN4
where feasible. CN4

5 Turn off any lights that are not being used, for example, unused offices and conference rooms CN4
6 Turn down the remaining lighting levels if you can CN4
7 (If available) Use dimmer switches to lower lights CN4
8 Set air conditioning thermostats to pre-cool spaces at off-peak times CN4
9 Establish a system to alert employees of expected high demand days including, but not limited to E-mail, voice mail, or public address 

announcement to all employees CN4
10 Reprogram energy management system (EMS) schedule CN4
11 Turn off your computer if you are out of the office for more than a few minutes CN4
12 Turn off your monitor if you are out of the office for more than a few minutes CN4
13 Set computer to low power standby mode CN4
14 Turn off personal appliances, such as coffee pots and radios CN4
15 Use e-mail to distribute documents instead of faxes and copiers CN4
16 Make copies double-sided CN4
17 Wear comfortable business attire. Dress appropriately for temperatures CN4
18 Run backup generator at times of peak demand CN4
77 Other (SPECIFY) CN4

CN4 What year did you begin &CONS_MEAS1?
1 2004 CN5
2 2005 CN5
3 2006 CN5
4 2007 CN5

66 Before 2004 (Go Back and Remove - Only want actions began after January 2004) CN3
88 Refused CN8
99 Don't know CN8

4
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CN5 And can you recall which month?
1 January CN8
2 February CN8
3 March CN8
4 April CN8
5 May CN8
6 June CN8
7 July CN8
8 August CN8
9 September CN8

10 October CN8
11 November CN8
12 December CN8
13 Fall CN8
14 Winter CN8
15 Spring CN8
16 Summer CN8
88 Refused CN8
99 Don’t know CN8

CN6 Can you recall the season of &YEAR that you began &CONS_MEAS1?
88 Refused CN8
99 Don’t know CN8

CN8 By roughly how much do you think these conservation actions you’ve taken have reduced your overall energy usage?
% Percent E90
88 Refused E90
99 Don't know E90

Barriers to Energy Efficient Measure Adoption

E90. 
Since January 2004, were there any opportunities to improve energy efficiency by installing energy saving equipment or reduce energy use 
through conservation at your facility that were identified but not undertaken?

1 Yes  L35np
2 No Sa1
88 Refused Sa1
99 Don’t know Sa1

L35np. 
What are the primary reasons you have not implemented these energy saving measures (to date)? (CHECK ALL THAT APPLY) [DO NOT 
READ]

1 Product was not available Sa1
2 Could not find a service provider Sa1
3 Amount of savings did not justify added investment costs Sa1
4 Other priorities for capital spending Sa1
5 Do not have enough money Sa1

77 Other (SPECIFY) Sa1
88 Refused or not applicable Sa1
99 Don’t Know Sa1

UTILITY SATISFACTION
Sa1. On a scale of 1 to 10, where 1 is very dissatisfied and 10 is very satisfied, please rate your overall satisfaction with &UTILITY?

# Rating Sa3
77 Other (verbal characterization) BC090
88 Refused BC090
99 Don’t know BC090

Sa3. Why do you say that?
# Record Verbatim BC090

88 Refused BC090
99 Don’t know BC090
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FACILITY CHARACTERISTICS AND OTHER CHANGES

BC090 Has the square footage of the facility increased, decreased or remained the same since January 2004?
1 Increased BC100
2 Decreased BC110
3 Stayed the same BC140

88 Refused BC140
99 Don't know BC140

BC100 How many square feet were added?
&SQFT Square feet BC120

88 Refused BC120
99 Don't know BC120

BC110 By how many square feet was the facility reduced?
&SQFT Square feet BC120

88 Refused BC120
99 Don't know BC120

BC120 What year did this change in square feet occur? IF DON’T KNOW, ASK FOR BEST GUESS
1 2004 BC120a
2 2005 BC120a
3 2006 BC120a
4 2007 BC120a

88 Refused BC140
99 Don't know BC140

BC120a What month did this change in square feet occur?  IF DON’T KNOW, ASK FOR BEST GUESS.
1 January BC140
2 February BC140
3 March BC140
4 April BC140
5 May BC140
6 June BC140
7 July BC140
8 August BC140
9 September BC140

10 October BC140
11 November BC140
12 December BC140
13 Fall BC140
14 Winter BC140
15 Spring BC140
16 Summer BC140
88 Refused BC140
99 Don’t know BC140

BC140 How many stories tall is the facility? 
&num Number of Stories FM050

88 Refused FM050
99 Don't know FM050
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FM050 What is the main business ACTIVITY at your facility?
1 Office FM070
2 Retail (non-food) FM070
3 College/University FM070
4 School FM070
5 Grocery Store FM070
6 Restaurant FM070
7 Health Care FM070
8 Hospital FM070
9 Hotel or Motel FM070

10 Warehouse FM070
11 Construction FM070
12 Community Service/Church/Temple/ Municipality FM070
13 Industrial Process/ Manufacturing/ Assembly FM070
14 Condo Assoc./Apartment Mgr. FM070
15 Other (Please specify) FM070
88 Refused FM070
99 Don’t Know FM070

FM070
Approximately how many people are currently working at the facility, including individuals either full- or part-time (IF DON'T KNOW 
ASK FOR BEST GUESS)

&NUM Number of people FM080
88 Refused FM080
99 Don't know FM080

FM080 Since January 2004 has the number of people working at this facility changed by more than 10%?
1 Yes FM100
2 No HR025

88 Refused FM100
99 Don't know FM100

FM100
In 2003 approximately how many people were working at this facility, including individuals either full- or part-time?  (IF DON'T KNOW 
ASK FOR BEST GUESS)

&NUM Number of people HR025
88 Refused HR025
99 Don't know HR025

HR025 Are you typically open every day, Monday through Friday?
1 Yes HR027
2 No HR026

88 Refused HR027
99 Don't know HR027

HR026 How many days are you closed Monday through Friday?
&NUM Number from 1 to 5 HR027

88 Refused HR027
99 Don't know HR027

HR027 How many days are you typically open on the weekend?
1 One day PC010
2 Two Days PC010
3 None PC010

88 Refused PC010
99 Don't know PC010

PC010 Thinking back to 2003, were any changes made to the facility during 2003 that would change the energy consumption by more than 10%?
1 Yes PC020
2 No EER001

88 Refused EER001
99 Don't know EER001
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PC020 Would these changes have increased or decreased consumption?
1 Increased PC030
2 Decreased PC030

88 Refused PC030
99 Don't know PC030

PC030 During what season did these changes take place?
1 Fall EER001
2 Winter EER001
3 Spring EER001
4 Summer EER001

88 Refused EER001
99 Don't know EER001

HVAC MAILER 
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ASK IF CL10 in (1,2,16) (i.e. installed new split or packaged AC outside the Express Efficiency program)

EER001

&UTILITY is really interested in the type of air conditioners customers like you are installing.  This information is extremely valuable in 
designing better energy efficiency programs. We would like to send you a very brief, one page survey to gather model number and other 
information about the new cooling system at &SERVADDR.  We could either mail or fax this to you.  Which would you prefer?

1 Mail AD001A
2 Fax AD001A

88 Refused AD001A
99 Don't know AD001A

AD001a What is your name?
77 Name AD001
88 Refused AD001
99 Don't know AD001

AD001 Let me verify your address.  Are you at &SERVADDR &CUSTCITY &CUSTZIP 
77 ADDRESS AD001a
88 Refused AD001a
99 Don't know AD001a

ASK IF EER001=1; ELSE SKIP TO AD004
AD001a and is this the address you would like your survey mailed to?

1 Yes AD004
2 No AD002

88 Refused AD002
99 Don't know AD002

AD002 What address would you like your survey mailed to?
77 Address AD002A
88 Refused AD002A
99 Don't know AD002A

AD002a What city is that in?
77 CITY AD002B
88 Refused AD002B
99 Don't know AD002B

AD002b  What is the zip code?
&ZIP ZipCode AD004

88 Refused AD004
99 Don't know AD004

ASK IF EER001=2; ELSE SKIP TO AD005
AD004 What is the fax number?
&FAX Fax Number END

88 Refused END
99 Don't know END
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NONRESIDENTIAL AUDIT AND EXPRESS NONPARTICIPANT
EXPRESS LARGE CUSTOMER

NRA MEDIUM AND LARGE CUSTOMER

INTRODUCTION AND FINDING CORRECT RESPONDENT

Q1

Hello, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY

May I please speak with the person at your location who is most knowledgeable about decisions affecting your energy 
using equipment such as cooling and lighting systems?
[IF NEEDED] This is not a sales call.  

[IF NEEDED] This is a fact-finding survey only, and responses will not be connected with your firm in any way.  Your 
electric utility, wants to better understand how businesses think about and manage their energy consumption
[IF NEEDED] The four investor-owned utilities in California are cooperating on this important study, authorized by the
California Public Utilities Commission, to better understand how businesses like yours think about and manage their energy
consumption. Your input is very important to the utilities and to the Commission

1 No, that person is not available right now Appoint
2 Unable to refer someone who can help Appoint
3 Yes, that would be me S1
4 Yes, let me transfer you to ___________. Q1C

77 No, Other reason (specify) Q1B
88 Refused Q1B
99 Don’t know Q1B

Appoint
[IF RECOMMENDED CONTACT IS NOT CURRENTLY AVAILABLE]
When would be a good day and time for us to call back?

77 Record day of the week, time of day and date to call back, as &APPOINT Name
88 Refused Hasta La Vista
99 Don’t know Name

Name May I please have the name of the person we should speak with?
[DO NOT RECORD INFORMATION FOR INDIVIDUAL AT SOME OTHER BUILDING OR LOCATION.  WE
WANT THE INDIVIDUAL MOST KNOWLEDGEABLE ABOUT  THIS LOCATION, EVEN IF BUILDING IS 
OWNED BY OFF-SITE MANAGER.]

77 Record Name, as &CONTACT Ext
88 Refused T&T
99 Don’t know T&T

Ext Is there a phone extension or phone number you recommend we use when we call back

77 Record Extension or Phone Number, &PHONE T&T
88 Refused T&T
99 Don’t know T&T

T&T Thank you for your time and help today. END
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Q1B

[IF YOU ARE TRANSFERRED TO ANOTHER PERSON OTHER THAN THE BEST CONTACT]
May I please speak with the person most knowledgeable about recent changes in cooling, lighting, or other energy-related 
equipment for your company?
[IF NEEDED] This is not a sales call.  

[IF NEEDED] This is a fact-finding survey only, and responses will not be connected with your firm in any way.  Your 
electric utility, wants to better understand how businesses think about and manage their energy consumption
[IF NEEDED] The four investor-owned utilities in California are cooperating on this important study, authorized by the
California Public Utilities Commission, to better understand how businesses like yours think about and manage their energy
consumption. Your input is very important to the utilities and to the Commission

77 There is no one here who can help you T&T
1 Continue Q1B until you find appropriate contact person, record as &CONTACT Q1C

Q1C

[IF BEST CONTACT IS AVAILABLE]
Hello Mr/Mrs &CONTACT, this is <INTERVIEWER NAME> calling from Itron on behalf of &UTILITY.  I understand 
you are the person at your location that is most knowledgeable about decisions affecting energy using equipment, such as 
cooling and lighting. 

1 Current individual is best contact CC1
2 Transferred to best contact Repeat Q1C 

w/best contact 
3 Given best contact’s name and number Appoint

99 Don’t know/refused Thank & 
terminate

Today we’re conducting a very important study on the energy needs and perceptions of firms like yours.  We are interested 
in how businesses like yours think about and manage their energy consumption.  This survey should take no more than 
about 15 or 20 minutes, and it’s an important opportunity to make sure your views are represented.  You may find it quite 
interesting. NOTE: W

CUSTOMER CHARACTERISTICS

The remainder of this survey will refer to your “FACILITY,” which means ALL of the buildings and tenants serviced by 
&UTILITY under the following billing address: &SERV_ADDR

CC1 How many square feet of heated or cooled floor area is your facility? 
# Square feet CC4

888888 Refused CC3
999999 Don’t know CC3

IF CC1 IN (88,99)
CC3 Can you identify the appropriate size range from the following list?

1 < 1,500 sqft CC4
2 1,500 - 5,000 sqft CC4
3 5,000 - 10,000 sqft CC4
4 10,000 – 25,000 sqft CC4
5 25,000 – 50,000 sqft CC4
6 50,000 – 75,000 sqft CC4
7 75,000 – 100,000 sqft CC4
8 > 100,000 sqft CC4
9 Outdoor facility/agriculture

88 Refused CC4
99 Don’t Know CC4
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CC4 Does your business own, lease or manage the facility?
1 Own CC6
2 Lease/Rent CC5A
3 Manage CC5

88 Refused CC5A
99 Don’t Know CC5A

ASK IF CC4 =3 (MANAGE)
CC5 Does your company pay the electric and/or gas utility bill?

1 Yes CC6
2 No CC6

88 Refused CC6
99 Don’t know CC6

ASK IF CC4=2,88,99 (LEASE/RENT+DK)

CC5A
Which of the following best describes how your business pays the electric and/or gas utility bill for your space at this 
facility? [READ

1 You pay &UTILITY directly CC6
2 You pay a fee to your landlord that varies according to the size of the total utility bill CC6
3 You pay a fixed fee to your landlord CC6
4 You do not pay for electric and gas utilities CC6

77 OTHER (Specify) CC6
88 Refused CC6
99 Don't know CC6

ASK ALL

CC6
How active a role does your business take in making lighting and climate control equipment purchase decisions at this
SERV_ADDR?   [READ LIST.]

1 Very active – involved in all phases and have veto power    CC7
2 Somewhat active – we approve decisions and provide some input and review CC7
3 Slightly active – we have a voice but it’s not the dominant voice   CC7
4 Not active at all – we’re part of a larger firm  CC7
5 Or, not active at all – our firm doesn’t get involved in these issues CC7

88 Refused CC7
99 Don't know CC7

ASK IF CC4=2; ELSE SKIP TO CC8
CC7 How long is the term of your lease?

1 1 year CC8
2 2 years CC8
3 3 years CC8
4 4 years CC8
5 5 years CC8
6 6 years CC8
7 7 years CC8
8 8 years CC8
9 9 years CC8

10 10 years CC8
11 Greater than 10 years CC8
12 Month to month CC8
88 Refused CC8
99 Don't know CC8

CC8 In what year was the facility built?
&YR Year CC11

88 Refused CC10
99 Don’t know CC10

Medium/Large Nonparticipant Survey 3



Evaluation of the 2004/2005 Nonresidential Audit and Local Program

CC10 If DK, Would you say it was…
1 After 2000 CC11
2 In the 1990's CC11
3 1980s CC11
4 1970s CC11
5 1960s CC11
6 1950 CC11
7 Before 1950 CC11

88 Refused CC11
99 Don’t know CC11

CC11 In what year was this facility last remodeled? 
&Yr Year CC12

66 Never FM050
88 Refused CC11a
99 Don’t know CC11a

NOTE: Get year if prior to 2003, get year and month if during or after 2003.
ASK IF CC11 in (88,99); ELSE SKIP TO CC12

CC11a
Which of the following best described the timing of the last remodel of the facility at &SERV_ADDR? [READ 
RESPONSES.]

1 During or after 2003 CC12
2 Between the years 2000 and 2002 CC15
3 During the 1990's CC15
4 Before the 1990's CC15

88 Refused FM050
99 Don’t know FM050

ASK If CC11A =1 or CC11 >=2003 ;ELSE SKIP TO CC15
CC12 In which month of &YEAR was the remodel complete?

1 January CC15
2 February CC15
3 March CC15
4 April CC15
5 May CC15
6 June CC15
7 July CC15
8 August CC15
9 September CC15

10 October CC15
11 November CC15
12 December CC15
13 Fall CC15
14 Winter CC15
15 Spring CC15
16 Summer CC15
88 Refused CC15
99 Don’t know CC15

CC15 Does your company have a policy to conduct a major remodel of your facility every certain number of years?
1 Yes CC15A
2 No FM050

88 Refused FM050
99 Don't know FM050
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CC15A How often does your facility go through a remodeling process?
&REMYR  Specify year FM050

1 No remodeling schedule is followed FM050
88 Refused FM050
99 Don't know FM050

FACILITY CHARACTERISTICS

FM050 What is the main business ACTIVITY at your facility?
1 Office FM070
2 Retail (non-food) FM070
3 College/University FM070
4 School FM070
5 Grocery Store FM070
6 Restaurant FM070
7 Health Care FM070
8 Hospital FM070
9 Hotel or Motel FM070

10 Warehouse FM070
11 Construction FM070
12 Community Service/Church/Temple/ Municipality FM070
13 Industrial Process/ Manufacturing/ Assembly FM070
14 Condo Assoc./Apartment Mgr. FM070
15 Other (Please specify) FM070
88 Refused FM070
99 Don’t Know FM070

FM070
Approximately how many people are currently working at the facility, including individuals either full- or part-time (IF
DON'T KNOW ASK FOR BEST GUESS)

&NUM Number of people EC6
88 Refused EC6
99 Don't know EC6

EC6 How many locations does your organization have?
1 1 CA1
2 2 to 4 CA1
3 5 to 10 CA1
4 11 to 25 CA1
5 Over 25 CA1

88 Refused CA1
99 Don't know CA1

CUSTOMER ATTITUDE
ASK ALL

CA1 In general, do the decision-makers at your business find energy efficiency…
1 Very important DM2A
2 Somewhat important DM2A
3 Not at all important DM2A

88 Refused DM2A
99 Don't know DM2A
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DM2a
Would you best characterize the PROCESS to approve major investments in energy efficiency
projects in your organization as….[READ LIST] 

1 Relatively Simple and straightforward DM3A
2 Somewhat complex, but manageable DM3A
3 Complex and difficult to get through DM3A

88 Refused DM3A
99 Don't know DM3A

DM3a
Does your organization have any internal incentive or reward policies for business units or staff
responsible for managing energy costs?

1 Yes DM2A
2 No DM2A

88 Refused DM2A
99 Don't know DM2A

DM6

And, what would you say are the main obstacles, if any, to approval of major energy efficiency
investments at your organization? [DO NOT READ. ACCEPT MULTIPLES. ALLOW
VERBATIM RECORDING]

1 Other priorities for capital spending DM7
2 Amount of savings often do not justify added investment costs DM7
3 No funds available for investment DM7
4 Energy Savings are usually too uncertain DM7
5 Cannot obtain financing for investments DM7
6 Usually need more information than is available to make decision DM7
7 Not enough management time to oversee project DM7
8 Takes too much time to get a convincing analysis DM7
9 No major obstacles to approval of efficiency projects DM7

10 Internal conflicts between departments or decision makers DM7
77 Other (specify) DM7
88 Refused DM7
99 Don't know DM7

DM7 Has your organization assigned responsibility for controlling energy usage and costs to any of the following? [READ LIST]
1 An in-house staff person DM9
2 a group of staff DM9
3 an outside contractor DM9
4 No DM9

88 Refused DM9
99 Don't know DM9

DM9

Has your organization developed a specification policy for the selection of energy-efficient equipment? (EXAMPLES:
REQUIREMENT THAT ALL NEW FLUORESCENT LIGHTING SYSTEMS USE ELECTRONIC BALLASTS, OR 
THAT ALL NEW MOTORS BE PREMIUM EFFICIENCY.)

1 Yes DM12A
2 No DM12A

88 Refused DM12A
99 Don't know DM12A

DM12a
Thinking in terms of project payback, what is the payback period that your organization typically requires to approve
energy efficiency investments? 

&num Number of years CA7L
88 Refused CA7L
99 Don't know CA7L
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CA7L
And using the same 1 to 10 scale, how would you rate your organization’s knowledge of energy savings opportunities for
lighting?

# Rating 1 to 10 CA7H
88 Refused CA7H
99 Don't know CA7H

CA7H
And using the same 1 to 10 scale, how would you rate your organization’s knowledge of energy savings opportunities for
HVAC systems?

# Rating 1 to 10 CA8
88 Refused CA8
99 Don't know CA8

CA8
What sources does your company use to gather information about energy saving equipment alternatives and building
upgrades?

1 Contractor CA15
2 Friends/Family CA15
3 Newspaper/TV CA15
4 Trade journals, magazines, other periodicals CA15
5 ACEEE (American Council for an Energy Efficient Economy) website or publications CA15
6 Utility web site or publication CA15
7 Call utility or Utility customer service personne CA15
8 Internet - unspecific (PROBE FOR SPECIFIC WEBSITE) CA15

66 Don't gather info
77 Other (SPECIFY) CA15
88 Refused CA15
99 Don't know CA15

CA15 Over the past 3 years, how would you characterize your company's business outlook?  Would you say it was …
1 Excellent CA15A
2 Good CA15A
3 Fair CA15A
4 Adequate CA15A
5 Poor CA15A

88 Refused CA15A
99 Don’t know CA15A

CA15a Over the next 3 years, how would you characterize your company's business outlook?  Would you say it is …
1 Excellent AP6
2 Good AP6
3 Fair AP6
4 Adequate AP6
8 Poor AP6

88 Refused AP6
99 Don’t know AP6
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AUDIT PROGRAM PARTICIPATION AND PROGRAM AWARENESS
Next, I'd like to ask you about various energy efficiency programs

AP6

What programs or resources are you aware of that are designed to promote energy efficiency for businesses like yours. [IF
YES] What types of programs can you recall? [RECORD ALL MENTIONS] [After each response prompt with “Can you 
recall any others?”]

1 Express Efficiency AP1
2 SPC / Standard Performance Contracting AP1
3 20/20 AP1
4 Flex-your-Power AP1
5 Distributor incentives AP1
6 Rebate (unspecified) AP1
7 Nonresidential Audits or Energy Audits AP2
8 No, not aware of any programs AP1

77 Other programs (SPECIFY) ________ AP1
88 Refused AP1
99 Don’t know AP1

ASK IF AP6 NE 7; ELSE SKIP TO AP2

AP1

Are you aware of the &UTILITY Energy Audit program designed especially for commercial and industrial customers? (IF 
NEEDED: where &UTILITY offers energy audit services and recommendations for improving the efficiency of a given 
facility)?

1 Yes AP2
2 No AP7A

88 Refused AP7A
99 Don't Know AP7A

ASK IF AP6=7 OR AP1=1
AP2 How did you first learn about the Energy Audit program? [ACCEPT MULTIPLES]

1 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP3
2 Respondent approached utility concerning another matter and learned about the program AP3
3 Informed by Utility Representative AP3
4 Informed by contractor/ESCO/A&E firm/other 3rd party AP3
5 Utility brochure in mail AP3
6 Bill insert AP3
7 Word-of-mouth from friends, family, co-workers AP3
8 Television, radio, newspaper ad AP3
9 Magazine or trade journal AP3

10 Participation in previous years AP3
11 Manufacturer information/suggestion AP3
12 Community organization such as Chamber of Commerce AP3
13 Respondent called their utility to complain about their electric or gas bill AP3
14 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment 

Center (CTAC )
AP3

15 Seminar or Training Class sponsored by Utility AP3
16 Seminar or Training Class NOT sponsored by Utility AP3
77 Other (SPECIFY) AP3
88 Refused AP3
99 Don’t know AP3

ASK IF AP2 NOT 5 OR 6

AP3
Do you recall your company receiving Nonresidential Audit program marketing materials through the mail from 
&UTILITY?  

1 Yes AP2A
2 No AP2A

88 Refused AP2A
99 Don't Know AP2A
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ASK IF AP2 NOT 3 (UTILITY REP)
AP2A Did your {UTILITY} representative discuss the audit program with you?

1 Yes AP4
2 No AP4

88 Refused AP4
99 Don't know AP4

ASK IF AP6=7 OR AP1=1

AP4
To the best of your knowledge has your company participated in the &UTILITY Nonresidential Audit program in the last 3 
years?

1 Yes AP6
2 No AP4A

88 Refused AP6
99 Don't know AP6

AP4a What are the primary reasons you have not recently participated in the &UTILITY Energy Audit program? 
1 Have not had time AP7A
2 Don’t believe it would be worthwhile AP7A
3 Saving energy is not a high priority AP7A
4 Already saving as much energy as I can AP7A
5 Already have energy savings info/already know about saving energy AP7A
6 Received audit service from another firm AP7A
7 Plan to participate soon AP7A

77 SPECIFY AP7A
88 Refused AP7A
99 Don’t know AP7A

ASK if AP6 ne 1; ELSE SKIP TO A7b

AP7a
Are you Aware of the Express Efficiency rebate program? (IF NEEDED: where rebates are offered by &UTILITY for 
energy efficient equipment purchases)?

1 Yes AP7B
2 No AP11

88 Refused AP11
99 Don't Know AP11

ASK IF AP6=1 OR AP7A=1
AP7b When did you first become aware of the Express Efficiency program? Would you say…

1 The year 2003 or before AP9
2 Sometime during the 2004 AP9
3 Sometime during or after 2005? AP9

88 Refused AP9
99 Don’t know AP9
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AP9 How did you learn about the Express Efficiency program? [ACCEPT MULTIPLES]
1 Energy Audit Program AP10
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP10
3 Respondent approached utility concerning another matter and learned about the program AP10
4 Informed by utility representative AP10A
5 Informed by contractor/ESCO/A&E firm/other 3rd party AP10
6 Utility brochure in mail AP10
7 Bill insert AP10
8 Word-of-mouth from friend or co-workers AP10
9 Television, radio, newspaper ad AP10

10 Magazine or trade journal AP10
11 Participation in previous years AP10
12 Manufacturer information/suggestion AP10
13 Community organization such as Chamber of Commerce AP10
14 Respondent called their utility to complain about their electric or gas bill AP10
15 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment 

Center (CTAC ) AP10
16 Seminar or Training Class sponsored by Utility AP10
17 Seminar or Training Class NOT sponsored by Utility AP10
77 Other (SPECIFY) AP10
88 Refused AP10
99 Don’t know AP10

ASK IF AP9 NE 4
AP10 Did a utility representative talk to you about the Express Efficiency Program?

1 Yes AP10A
2 No AP10A

88 Refused AP10A
99 Don't know AP10A

ASK IF AP6=1 OR AP7A=1

AP10a
To the best of your knowledge has your company participated in the &UTILITY Express Efficiency program in the last 3 
years?

1 Yes AP11
2 No AP10B

88 Refused AP11
99 Don’t know AP11
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AP10b What are the primary reasons that your company has not recently participated in the &Utility Express Efficiency program?  
1 Have not had time AP11
2 Don’t believe it would be worthwhile AP11
3 Saving energy is not a high priority AP11
4 Already saving as much energy as I can AP11
5 Already have energy savings info/already know about saving energy AP11
6 Received audit service from another firm AP11
7 Plan to participate soon AP11

77 Other (SPECIFY) AP11
88 Refused AP11
99 Don’t know AP11

Ask if AP6 ne 2; ELSE SKIP TO AP11b

AP11
Are you aware of the Standard Performance Contracting (SPC) program? (IF NEEDED: where rebates are offered for
customized energy efficiency upgrades)

1 Yes AP11B
2 No AP12C

88 Refused AP12C
99 Don't Know AP12C

ASK IF AP6=2 OR AP11=1
AP11b When did you first become aware of the Standard Performance Contracting program? Would you say…

1 The year 2003 or before AP12
2 Sometime during the 2004 AP12
3 Sometime during or after 2005? AP12

88 Refused AP12
99 Don’t know AP12

AP12 How did you first learn about the Standard Performance Contracting program? [ACCEPT MULTIPLES]
1 Energy Audit Program AP12A
2 Respondent approached contractor/ESCO/A&E firm/other 3rd party AP12A
3 Respondent approached utility concerning another matter and learned about the program AP12A
4 Contacted by utility rep AP12A
5 Contacted by contractor/ESCO/A&E firm/other 3rd party AP12A
6 Utility brochure in mail AP12A
7 Bill insert AP12A
8 Word-of-mouth from friend or co-workers AP12A
9 Television, radio, newspaper ad AP12A

10 Magazine or trade journal AP12A
11 Participation in previous years AP12A
12 Manufacturer information/suggestion AP12A
13 Community organization such as Chamber of Commerce AP12A
14 Respondent called their utility to complain about their electric or gas bill AP12A
15 Seminar/Class at the Pacific Energy Center (PEC), Energy Resource Center (ERC) or Customer Technology Assessment 

Center (CTAC ) AP12A
16 Seminar or Training Class sponsored by Utility AP12A
17 Seminar or Training Class NOT sponsored by Utility AP12A
77 Other (SPECIFY) AP12A
88 Refused AP12A
99 Don’t know AP12A

ASK IF AP6=2 OR AP11=1

AP12a
To the best of your knowledge has your company participated in the &UTILITY Standard Performance Contracting 
program in the last 3 years?

1 Yes AP12C
2 No AP12B

88 Refused AP12C
99 Don’t know AP12C
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AP12b
What are the primary reasons that your company has not recently participated in the &UTILITY Standard Performance 
Contracting program?  

1 Have not had time AP12C
2 Don’t believe it would be worthwhile AP12C
3 Saving energy is not a high priority AP12C
4 Already saving as much energy as I can AP12C
5 Already have energy savings info/already know about saving energy AP12C
6 Received audit service from another firm AP12C
7 Plan to participate soon AP12C

77 Other (SPECIFY) AP12C
88 Refused AP12C
99 Don’t know AP12C

ASK IF AP6=8 or AP1=2,88,99 or AP7a=2,88,99 or AP11=2,88,99

AP12c
Now that you have been made aware of the programs offered by &UTILITY, would you be interested in receiving further
information about them?

1 Yes P0
2 No P0

88 Refused P0
99 Don't know P0

P0 Does the facility at &SERVADDR process or manufacture any products?
1 Yes P2
2 No LI1

88 Refused LI1
99 Don't know LI1

P2
Since January 2003, have you made any changes to the industrial processing or manufacturing equipment at
&SERVADDR?

1 Yes P3
2 No P33

88 Refused P33
99 Don't know P33

ASK IF P2 = 1; ELSE SKIP TO P33

P3_1 to P3_4
Please describe in detail the types of changes that were made to the industrial processing or manufacturing equipment  
Prompt after each response:  Were there any other changes made to the processing or manufacuturing equipment?  

1 Change #1 [Record VERBATIM.] P5
2 Change #2 [Record VERBATIM.] P5
3 Change #3 [Record VERBATIM.] P5
4 Change #4 [Record VERBATIM.] P5

88 Refused
IF ONLY RF 
GO TO P33

99 Don’t Know  
IF ONLY DK 
GO TO P33

P5_1 to P5_4 Please describe the type(s) of &PROCESS_EQUIP1  that was (were) installed?
77 Record Verbatim P7
88 Refused P7
99 Don’t Know P7
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P7_1 to P7_4 Please describe the quantity(s) of &PROCESS_EQUIP1  that was (were) installed?
77 Record Verbatim P9
88 Refused P9
99 Don’t Know P9

P9_1 to P9_4 Please describe the efficiency level of &PROCESS_EQUIP1  that was (were) installed?
77 Record Verbatim P9a
99 Refused P9a
99 Don’t Know P9a

P9a_1 to P9a_4 What year did you install the &PROCESS_EQUIP1
1 2003 (4 years ago) P9b
2 2004 (3 years ago) P9b
3 2005 (2 years ago) P9b
4 2006 (last year) P9b
5 2007 (this year) P9b

88 Refused P18
99 Don't know P18

P9b_1 to P9b_4 And can you recall which month?
1 January P18
2 February P18
3 March P18
4 April P18
5 May P18
6 June P18
7 July P18
8 August P18
9 September P18

10 October P18
11 November P18
12 December P18
13 Fall P18
14 Winter P18
15 Spring P18
16 Summer P18
88 Refused P18
99 Don’t know P18

P18_1 to P18_4 Did you receive a Rebate for the purchase of &PROCESS_EQUIP1?  
1 Yes P50
2 No P50

88 Refused P50
99 Don’t know P50

END OF LOOP FOR INDIVIDUAL PROCESS EQUIPMENT PURCHASES
ASK IF P2=1; ELSE SKIP to P33

Comment
Thank you for discussing these Process and manufacturing improvements that you’ve made since January 2003.  Please
consider all of this equipment together when answering these next questions.
ASK IF (AP7a=1 or AP6=1) AND P18 not 1; ELSE SKIP to P52

P50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or
Express program information in your decision to install this process equipment?

1 Very influential P52
2 Somewhat influential P52
3 Not at all influential P52

88 Refused P52
99 Don't know P52
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ASK IF (AP11=1 or AP6=2 ) AND P18 not 1; ELSE SKIP TO P33

P52
You mentioned you are aware of the SPC program, how influential was the SPC program or SPC program information in
your decision to install this process equipment?

1 Very influential P33
2 Somewhat influential P33
3 Not at all influential P33

88 Refused P33
99 Don't know P33

P33 Does your company have any plans to install any high efficiency process or manufacturing equipment within the next year?
1 Yes P37
2 No LI1

88 Refused LI1
99 Don’t Know LI1

P37_1 Please describe the process or manufacturing equipment your company plans to install within the next year
77 Record Verbatim P37_2
88 Refused LI1
99 Don’t Know LI1

P37_2 Is there any other process or manufacturing equipment you plan to install within the next year?  [Record Multiple]
77 Record Verbatim LI1
88 Refused LI1
99 Don’t Know LI1

LIGHTING EQUIPMENT BATTERY

In the next section we’ll be discussing the lighting systems at your facility

LI1

What are the primary types of lighting used at your facility? [DO NOT READ, BUT PROBE TO GET SPECIFIC
CATEGORIES; RECORD MULTIPLE MENTIONS BY RESPONDENT, AND SAY "ANY OTHERS" UNTIL UP TO 
FOUR HAVE BEEN MENTIONED]

1 High Performance T8 LI2
2 T8 fluorescent fixtures (1” diameter bulbs) LI2
3 T10 fluorescent fixtures LI2
4 T12 Fixtures (1.5” diameter bulbs) LI2
5 HID (High Density Discharge) Fixtures, Compact LI2
6 Compact Fluorescent, Screw-in Modular LI3
7 Compact Fluorescent, Hardwire LI3
8 Incandescent LI3
9 Other Fluorescent LI2

10 Fat/Thick Tubes LI2
11 Skinny/Thin Tubes LI2
12 T5 Fixtures (5/8” diameter) LI2
77 Other (PLEASE SPECIFY) LI3
88 Refused LI3
99 Don't know LI3

If Linear Fluorescent (LI1 in 1,2,3,4,9,10,11,12)
LI2 Are the ballasts electronic or magnetic?

1 Electronic ballasts LI3
2 Magnetic ballasts LI3
3 Both LI3

88 Refused LI3
99 Don't know LI3
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LI3 How old is the lighting equipment currently in use at your facility? Would you say…
1 Less than 5 years old LI4
2 Between 5 and 10 years old LI4
3 Between 10 and 15 years old LI4
4 More than 15 years old LI4

88 Refused LI4
99 Don't know LI4

LI4 How would you describe the condition of lights currently in use at your facility? 
1 In poor condition LI6
2 Fair condition, or LI6
3 Good condition LI6

88 Refused LI6
99 Don’t know LI6

LI6 Since January 2003 has anyone at your facility consulted with a contractor concerning the lighting systems?
1 Yes LI16a
2 No L17

88 Refused L17
99 Don't know L17

LI6a Did the lighting contractor recommend that you make changes to your lighting systems?
1 Yes L17
2 No L17

88 Refused L17
99 Don't know L17

LI7
Since January 2003 has anyone at your facility consulted with an architect, engineer, designer or energy services company
concerning the lighting systems?

1 Yes Comment
2 No Comment

88 Refused Comment
99 Don't know Comment

Comment

One way that businesses can reduce their energy use is to install more energy efficient equipment.  Since one of the factors
that influences energy use is the kind of equipment a business has, we would like to ask you about lighting equipment 
purchases you have made since January 2003. L10

ASK ALL

LI10

Since January 2003, have you made any changes in indoor lighting equipment at &SERV_ADDR other than the routine 
replacement of burned out bulbs? This would include changes to fixtures or ballasts, and the addition of reflectors or 
lighting controls.

1 Yes LI11
2 No LI33

88 Refused LI33
99 Don't know LI33
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LI11_1 to LI11_4

What type of fixtures, ballasts or lighting controls were installed as part of this lighting retrofit? [SELECT ALL THAT 
APPLY, AFTER EACH RESPONSE, PROMPT WITH,] Did you install any other reflectors, lighting controls, or lighting 
fixtures since January 2003?” [ SELECT ALL THAT APPLY ] [DO NOT READ]

LTECH_
1B

1 High performance T8 fluorescent fixtures (1” diameter bulbs) LI14 Fixtures
2 T8 fluorescent fixtures (1” diameter bulbs) LI14 Fixtures
3 T10 fluorescent fixtures LI14 Fixtures
4 T12 Fixtures (1.5” diameter bulbs) LI14 Fixtures
5 HID (High Density Discharge) Fixtures, Compact LI17 Fixtures
6 Compact Fluorescent, Screw-in Modular LI18 Lamps
7 Compact Fluorescent, Hardwire LI18 Lamps
8 Incandescent LI18 Lamps
9 Exit Signs, Compact Fluorescent LI18 Fixtures

10 Exit Signs, LED LI18 Fixtures
11 Halogen LI18 Fixtures
12 Install Reflectors LI18 s
13 Electronic Ballast LI18 Ballasts
14 Magnetic Ballast LI18 Ballasts
15 Lighting Controls, Time Clock LI18 Timers
16 Lighting Controls, Occupancy Sensor LI18 Sensors
17 Lighting Controls, Bypass/Delay Timers LI18 Timers
18 Lighting Controls, Photocell LI18 s
19 Other Fluorescent LI14 Fixtures
20 Fat/Thick Tubes LI14 Fixtures
21 Skinny/Thin Tubes LI14 Fixtures
22 T5 Fixtures (5/8” diameter) LI14 Fixtures
77 Other (PLEASE SPECIFY) LI18 -
78 Other (PLEASE SPECIFY) LI18 -
79 Other (PLEASE SPECIFY) LI18 -
81 NO OTHER LI18 -
88 Refused LI18 -
99 Don't know LI18 -

For the first three lighting measures mentioned, loop through to (and including) LI29.  Prioritize CFLs and linear 
fluorescents
ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21, 22) ; ELSE SKIP TO LI17

LI14
Regarding LIGHTING_TECH1 how long are the fluorescent tubes, 2 feet, 4 feet, 6 feet, or 8 feet long?[IF MULTIPLE 
LENGTHS ENTER IN “OTHER SPECIFY” CATEGORY]

1 2 feet LI15
2 4 feet LI15
3 6 feet LI15
4 8 feet LI15

77 Other - SPECIFY LI15
88 Refused LI15
99 Don't know LI15

ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21, 22) ; ELSE SKIP TO LI17

LI15
 How many fixtures were retrofitted or replaced as part of the installation of LIGHTING_TECH1? [PROBE FOR AT 
LEAST A ROUGH NUMBER!]

&NUM Number of fixtures LI16
88 Refused LI16
99 Don't know LI16
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ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21, 22) ; ELSE SKIP TO LI17
LI16 Regarding LIGHTING_TECH1 on average how many lamps are there per associated fixture?

1 Number LIHB
77 Other (SPECIFY) LIHB
88 Refused LIHB
99 Don’t Know LIHB

ASK If LIGHT_TECH1 in (1, 2, 3, 4,19, 20, 21, 22) ; ELSE SKIP TO LI17
LIHB Were these lights installed on a ceiling of 15 feet or higher?

1 Yes LI19
2 No LI19

88 Refused LI19
99 Don't know LI19

ASK IF LIGHT_TECH1 =5; else skip to LI18
LI17 Were the HID lamps you installed High Pressure Sodium, Metal Halide, Mercury Vapor or Incandescent?

1 High pressure sodium LI18
2 Metal Halide LI18
3 Mercury Vapor LI18
4 Incandenscent LI18

88 Refused LI18
99 Don't know LI18

ASK IF LIGHT_TECH1 in (5 though 18 or 77)

LI18

Regarding LIGHTING_TECH1 how many &L_TECH1B did you install? [RECORD NUMBER][PROBE: IMPORTANT 
THAT WE GET AT LEAST A ROUGH ESTIMATE OF THE NUMBER OF FIXTURES, LAMPS, SENSORS, 
BALLASTS, OR OTHER UNITS DESCRIBED BY THE RESPONDENT]

&NUM Number of &LIGHT_TECH1 LI19

88 Refused LI19

99 Don't know LI19

LI19 In what year did you install LIGHTING_TECH1? (PROBE FOR BEST GUESS
1 2003 (4 years ago) LI20
2 2004 (3 years ago) LI20
3 2005 (2 years ago) LI20
4 2006 (last year) LI20
5 2007 (this year) LI20

88 Refused LI20
99 Don't know LI20
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LI20 And can you recall which month?
1 January LI23
2 February LI23
3 March LI23
4 April LI23
5 May LI23
6 June LI23
7 July LI23
8 August LI23
9 September LI23

10 October LI23
11 November LI23
12 December LI23
13 Fall LI23
14 Winter LI23
15 Spring LI23
16 Summer LI23
88 Refused LI23
99 Don’t know LI23

LI23 Did you receive a Rebate for the purchase of the &LIGHTING_TECH1? 
1 Yes LI24
2 No LI24

88 Refused LI24
99 Don't know LI24

LI24 What type of lighting was removed and replaced when you installed &LIGHT_TECH1?
1 High performance T8 (1" diameter bulbs) LI26
2 T8 fluorescent fixtures (1” diameter bulbs) LI26
3 T10 fluorescent fixtures LI26
4 T12 Fixtures (1.5” diameter bulbs) LI26
5 HID (High Density Discharge) Fixtures, Compact LI25
6 Compact Fluorescent, Screw-in Modular LI26
7 Compact Fluorescent, Hardwire LI26
8 Incandescent LI26
9 Exit Signs, Compact Fluorescent LI26

10 Exit Signs, LED LI26
11 Halogen LI26
12 Install Reflectors LI26
13 Electronic Ballast LI26
14 Magnetic Ballast LI26
15 Lighting Controls, Time Clock LI26
16 Lighting Controls, Occupancy Sensor LI26
17 Lighting Controls, Bypass/Delay Timers LI26
18 Lighting Controls, Photocell LI26
19 Other Fluorescent LI26
20 Fat/Thick Tubes LI26
21 Skinny/Thin Tubes LI26
22 T5 Fixtures (5/8” diameter) LI26
66 NOTHING, EQUIPMENT WAS ONLY ADDED, NOT REPLACED LI26
77 Other (PLEASE SPECIFY) LI26
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ASK IF LI24=5; else skip to LI26
LI25 Were the HID lamps you removed High Pressure Sodium, Metal Halide, Mercury Vapor or Incandescent?

1 High pressure sodium LI26
2 Metal Halide LI26
3 Mercury Vapor LI26
4 Incandenscent LI26

88 Refused LI26
99 Don't know LI26

LI26
Approximately how old were the lights that were removed/replaced by the lighting equipment we just discussed?  Would
you say…

1 Less than 5 years old LI30
2 Between 5 and 10 years old LI30
3 Between 10 and 15 years old LI30
4 More than 15 years old LI30

88 Refused LI30
99 Don't know LI30

END LIGHTING LOOP

Comment
Thank you for discussing each lighting purchase that you’ve made since January 2003.  Please consider all of those lighting
purchases when answering these next questions. LI30
ASK IF LI10=1 or LI9=1 (for any Rebated Lighting Measure); ELSE SKIP TO CL1

LI30
Considering all of the lighting changes we just discussed, approximately what percentage of the facility’s lighting was
affected by those changes?

% Percent LI50
101 Refused LI50
102 Don't know LI50

ASK IF (AP7a=1 or AP6=1 ) AND LI23 NOT EQUAL TO 1; ELSE SKIP TO LI52

LI50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or
Express program information in your decision to install this lighting equipment?

1 Very influential LI52
2 Somewhat influential LI52
3 Not at all influential LI52

88 Refused LI52
99 Don't know LI52

ASK IF (AP11=1 or AP6=2 ) AND LI23 NOT EQUAL to 1; ELSE SKIP TO LI33

LI52
You mentioned you are aware of the SPC program, how influential was the SPC program or SPC program information in
your decision to install this lighting equipment?

1 Very influential L33
2 Somewhat influential L33
3 Not at all influential L33

88 Refused L33
99 Don't know L33

LI33 Does your company have any plans to install high efficiency lighting equipment within the next year?
1 Yes LI37
2 No CL1

88 Refused CL1
99 Don’t Know CL1
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LI37

Please describe the high efficiency lighting equipment your company plans to install within the next year.   [Record
Multiple] PROMPT  AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install 
within the next year?”

1 High performance T8 fluorescent fixtures (1” diameter bulbs) CL1
2 T8 fluorescent fixtures (1” diameter bulbs) CL1
3 T10 fluorescent fixtures CL1
4 T12 Fixtures (1.5” diameter bulbs) CL1
5 HID (High Density Discharge) Fixtures, Compact CL1
6 Compact Fluorescent, Screw-in Modular CL1
7 Compact Fluorescent, Hardwire CL1
8 Incandescent CL1
9 Exit Signs, Compact Fluorescent CL1

10 Exit Signs, LED CL1
11 Halogen CL1
12 Install Reflectors CL1
13 Electronic Ballast CL1
14 Magnetic Ballast CL1
15 Lighting Controls, Time Clock CL1
16 Lighting Controls, Occupancy Sensor CL1
17 Lighting Controls, Bypass/Delay Timers CL1
18 Lighting Controls, Photocell CL1
19 Other Fluorescent CL1
20 Fat/Thick Tubes CL1
21 Skinny/Thin Tubes CL1
22 T5 Fixtures (5/8” diameter) CL1
77 Other (PLEASE SPECIFY) CL1
99 Don’t know CL1

COOLING

ASK ALL
CL1 What type of equipment is primarily used to cool this facility?

1 No A/C CL35
2 Split system (two components;  compressor is separate from the supply air fan) CL9
3 Packaged systems (one component; rooftop units) CL9
4 Package Terminal A/C (e.g., Hotel/Motel units) CL2
5 Evaporative coolers (swamp coolers) CL9
6 Water Chiller (Central Plant) CL9

Individual A/C or Heat Pump Units (e.g., Unitary Equipment, Central A/C with multiple units, single unit for small 
NOTE:(ask if split or package system)

77 Other (Specify) CL9
88 Refused CL9
99 Don’t Know CL9

CL9
Since January 2003, have you made any changes related to cooling at &SERV_ADDR, including air conditioning units,
programmable thermostats, or HVAC controls?"

1 Yes CL10
2 No CL35

88 Refused CL35
99 Don't know CL35

7 CL9
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L10_1 to CL10_4 What types of equipment were installed as part of the cooling retrofit? 
&CTEC

H_1B
1 Split system air conditioners (Two components; compressor is separate from the supply air fan) CL12 Units
2 Packaged air conditioning systems (one component) CL12 Units
3 Package Terminal A/C (e.g. Hotel/Motel units) CL12 Units
4 Remote Condensing Unit CL12 Units
5 Evaporative coolers (Swamp coolers) CL12 Units
6 Water Chiller(s) CH1 n/a
7 Evaporative Condenser CL12 Units
8 Cooling Tower CL12 Towers
9 Adjustable Speed Drives CL12 Drives

10 Energy Management System CL12 n/a
11 Reflective Window Film CL12 Feet of 
12 HVAC Controls: Bypass Timer CL12 Timers
13 HVAC Controls: Time Clock CL12 Timers
14 HVAC Controls: Set-Back Programmable Thermostat CL12 Thermost

ats
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System CL12 n/a
16 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) 

NOTE: Ask if split or package system)
CL12

Units
17 Window/Wall Air-Conditioning Units CL12 Units
77 Other (SPECIFY) CL12 n/a

ASK IF COOLING_TECH1 =6; ELSE SKIP TO CL12
CH1 How many new chillers were installed at &SERV_ADDR?

&num Number of Chillers CH2
88 Refused CH2
99 Don’t Know CH2

CH2 In what year did you install the CHILLERS?
1 2003 CH3
2 2004 CH3
3 2005 CH3
4 2006 CH3
5 2007 CH3

88 Refused CH5
99 Don't know CH5

CH3 And can you recall which month?
1 January CH5
2 February CH5
3 March CH5
4 April CH5
5 May CH5
6 June CH5
7 July CH5
8 August CH5
9 September CH5

10 October CH5
11 November CH5
12 December CH5
13 Fall CH5
14 Winter CH5
15 Spring CH5
16 Summer CH5
88 Refused CH5
99 Don’t know CH5

Medium/Large Nonparticipant Survey 21



Evaluation of the 2004/2005 Nonresidential Audit and Local Program

CH5 What types of new chillers were installed? Are they… [READ CATEGORIES]?
1 Water-cooled CH6
2 Air-cooled CH6
3 Both water and air CH6

77 Other (specify) CH6
88 Refused CH6
99 Don’t Know CH6

CH6 Were the new chillers high efficiency or standard efficiency?
1 High Efficiency CH7
2 Standard Efficiency CH7
3 Both CH7

77 Other (SPECIFY) CH7
88 Refused CH7
99 Don’t Know CH7

CH7
Do you recall the efficiency rating of the new chiller(s)? (IF NECESSARY: Please indicate the efficiency rating and the
units for that rating (such as kW/ton))  [RECORD VALUE]

&VAL Rating SPECIFY) CH8
77 Other (specify) CH8
88 Refused CH9
99 Don’t Know CH9

CH8 Do you recall the units for the efficiency rating of the new chiller(s)? [RECORD UNITS
1 COP (Coefficient of Performance) CH9
2 kW/Ton (kilowatts per Ton) CH9
3 EER (Energy Efficiency Ratio) CH9

77 Other (specify) CH9
88 Refused CH9
99 Don’t Know CH9

ASK IF CH7 IN (88,99) OR CH8 IN (88,99)
CH9 How do you distinguish between high efficiency and standard efficiency?

1 Contractor CH11
2 Utility recommendation CH11
3 Efficiency rating CH11
4 KW/ton CH11
5 Coefficient of performance / COP CH11
6 Energy efficiency ratio / EER CH11
7 Supplier CH11
8 Manufacturer CH11

77 Other (SPECIFY) CH11
88 Refused CH11
99 Don’t Know CH11

CH11 Did you receive a Rebate for the installation of these CHILLERS? 
1 Yes CH12
2 No CH12

88 Refused CH12
99 Don't know CH12

CH12
What is the total combined capacity, in tons, of all the new chillers installed? [IF NEEDED: PLEASE TELL ME THE
CAPACITY IN TONS]

&num Number CH14
88 Refused CH14
99 Don't know CH14
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CH14 What type of system was removed and replaced with the new CHILLER(S)?
1 Split system air conditioners (Two components; compressor is separate from the supply air fan) CL12
2 Packaged air conditioning systems (one component) CL12
3 Package Terminal A/C (e.g. Hotel/Motel units) CL12
4 Remote Condensing Unit CL12
5 Evaporative coolers (Swamp coolers) CL12
6 Water Chiller(s) CL12
7 Evaporative Condenser CL12
8 Cooling Tower CL12
9 Adjustable Speed Drives CL12

10 Energy Management System CL12
11 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) 

NOTE: Ask if split or package system)
CL12

12 Window/Wall Air-Conditioning Units CL12
66 NONE EQUIPMENT WAS NOT REMOVED.  ONLY ADDED CL12
77 Other (SPECIFY) CL12
88 Refused CL12
99 Don't know CL12

END CHILLER BATTERY

Excluding chillers, for the first two other cooling measures mentioned, loop through to (and including) CL25.
ASK IF COOL_TECH1 NOT  in (15,10,77); ELSE SKIP TO CL13

CL12 Regarding the COOLING_TECH1 how many &C_TECH1B were installed at &SERV_ADDR?
&num Number CL13

88 Refused CL13
99 Don't know CL13

ASK IF CL10 IN (1,2,3,5,16,17); ELSE SKIP TO CL13a
CL13 Please tell me the combined capacity, in tons, of all the new COOLING_TECH1 that were installed

&num Number CL14
88 Refused CL14
99 Don't know CL14

ASK IF COOL_TECH1 in (4,7,8); ELSE SKIP TO CL13b
CL13_a For the new &COOL_TECH1, Please tell me the combined heat rejection in BTU's

&num Number CL14
88 Refused CL14
99 Don't know CL14

ASK IF COOL_TECH1 =9; ELSE SKIP to CL14
CL13_b For the new Adjustable Speed Drive(s), please tell me the combined Horse-Power of the controlled motors

&num Number CL14
88 Refused CL14
99 Don't know CL14

CL14 In what year did you install COOLING_TECH1?
1 2003 CL15
2 2004 CL15
3 2005 CL15
4 2006 CL15
5 2007 CL15

88 Refused CL18
99 Don't know CL18
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CL15 And can you recall which month?
1 January CL18
2 February CL18
3 March CL18
4 April CL18
5 May CL18
6 June CL18
7 July CL18
8 August CL18
9 September CL18

10 October CL18
11 November CL18
12 December CL18
13 Fall CL18
14 Winter CL18
15 Spring CL18
16 Summer CL18
88 Refused CL18
99 Don’t know CL18

ASK IF COOL_TECH1 in (1,2,3,4,7,8,16,17,77(other)); ELSE SKIP TO CL17
CL18 Was/were the COOLING_TECH1 that you installed standard or high efficiency?

1 Standard Efficiency CL19
2 High Efficiency CL19

88 Refused CL19
99 Don't know CL19

CL19
Do you recall the efficiency rating of COOLING_TECH1?  (IF NECESSARY: Please indicate the efficiency rating and the
units for that rating (such as EER))  [RECORD VALUE]

&RAT Rating (SPECIFY) CL20
88 Refused CL20A
99 Don't know CL20A

CL20 Do you recall the units for the efficiency rating of COOLING_TECH1 (such as EER)?  [RECORD UNITS]
1 EER (Energy Efficiency Ratio) CL21
2 SEER (Seasonal Energy Efficiency Ratio) CL21

77 Other (SPECIFY) CL21
88 Refused CL20A
99 Don't know CL20A

ASK IF CL19 IN (88,99) OR CL20 IN (88,99)
CL20A How do you distinguish between high efficiency and standard efficiency?

1 Contractor CL21
2 Utility recommendation CL21
3 Efficiency rating CL21
4 KW/ton CL21
5 Coefficient of performance / COP CL21
6 Energy efficiency ratio / EER CL21
7 Supplier CL21
8 Manufacturer CL21

77 Other (SPECIFY) CL21
99 Don’t Know CL21

CL21 Did you receive a Rebate for the purchase of the &COOLING_TECH1?  
1 Yes CL23
2 No CL23

88 Refused CL23
99 Don't know CL23
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Next I'd like to ask you a few questions about the equipment that was removed and replaced when you installed the 
&COOLING_TECH1…

CL23 What type of cooling equipment was removed and replaced when you installed &COOLING_TECH1?
1 Split system air conditioners (Two components: compressor is separate from the supply air fan) CL50
2 Packaged air conditioning systems (one component) CL50
3 Package Terminal A/C (e.g., Hotel/Motel units) CL50
4 Remote Condensing Unit CL50
5 Evaporative coolers (swamp coolers) CL50
6 Water Chiller(s) CL50
7 Evaporative Condenser CL50
8 Cooling Tower CL50
9 Adjustable Speed Drives CL50

10 Energy Management System CL50
11 Reflective Window Film CL50
12 HVAC Controls: Bypass Timer CL50
13 HVAC Controls: Time Clock CL50
14 HVAC Controls: Set-Back Programmable Thermostat CL50
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System CL50
16 Individual A/C or Heat Pump Units (e.g., Rooftop units, Unitary Equipment, Central A/C with multiple/single unit) 

Note: Ask oif split or package system)
CL50

17 Window/Wall Air-Conditioning Units CL50
18 Standard (Non-programmable) Thermostat CL50
66 NOTHING, EQUIPMENT WAS ONLY ADDED, NOT REPLACED CL50
77 Other (SPECIFY) CL50
88 Refused CL50
99 Don't know CL50

END OF LOOP FOR INDIVIDUAL COOLING EQUIPMENT PURCHASES

Thank you for discussing each cooling equipment purchase that you’ve made since January 2003.  Please consider all of 
these cooling equipment purchases when answering these next questions
ASK IF (AP7a=1 or AP6=1) AND CL21 NOT EQUAL to 1; ELSE SKIP TO CL52

CL50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or
Express program information in your decision to install new cooling equipment?

1 Very influential CL52
2 Somewhat influential CL52
3 Not at all influential CL52

88 Refused CL52
99 Don't know CL52

ASK IF (AP11=1 or AP6=2) AND CL21 NOT EQUAL to 1; ELSE SKIP TO CL35

CL52
You mentioned you are aware of the SPC program, how influential was the SPC program or SPC program information in
your decision to install new cooling equipment?

1 Very influential CL35
2 Somewhat influential CL35
3 Not at all influential CL35

88 Refused CL35
99 Don't know CL35

CL35  Does your company have any plans to install high efficiecy cooling equipment within the next year?
1 Yes CL37
2 No G1

88 Refused G1
99 Don’t Know G1
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CL37

Please describe the high efficiency cooling equipment your company plans to install within the next year.   [Record
Multiple] PROMPT  AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install 
within the next year?”

1 Split system air conditioners (two components;  compressor is separate from the supply air fan) G1
2 Packaged air conditioning systems (one component) G1
3 Package Terminal A/C (e.g., Hotel/Motel units) G1
4 Remote Condensing Unit G1
5 Evaporative coolers (swamp coolers) G1
6 Water Chiller(s) G1
7 Evaporative Condenser G1
8 Cooling Tower G1
9 Adjustable Speed Drives G1

10 Energy Management System G1
11 Reflective Window Film G1
12 HVAC Controls: Bypass Timer G1
13 HVAC Controls: Time Clock G1
14 HVAC Controls: Set-Back Programmable Thermostat G1
15 Thermal Energy Storage (Ice Storage, Chilled Water Storage) System G1
77 Other (SPECIFY) G1
88 Refused G1
99 Don’t know G1

GAS EQUIPMENT

 ASK ALL
G1 Which of the following natural gas equipment is present at your facility?..

1 Water heater G2
2 Furnace G2
3 Boiler G2
4 Stove G2
5 Clothes dryer G2

66 NONE G35
88 Refused G2
99 Don't know G2

G7
Since January 2003, did you install any gas appliances at your facility, such as a boiler, water heater, furnace, or gas
booster for dishwashers?

1 Yes G8
2 No G35

88 Refused G35
99 Don't know G35

G8_1 to G8_4
What types of gas appliances were installed? [DO NOT READ] [AFTER EACH RESPONSE, PROMPT WITH, “Did you
install any other gas appliances at your facility since January 2003?”]

1 Boilers G9
2 Water heaters G9
3 Furnaces G9
4 Gas boosters for dishwasher G9
5 Gas range (stove) G9
6 Clothes dryer G9

77 Other (specify) G9
78 Other (specify) G9
79 Other (specify) G9
80 NOTHING ELSE G9
88 Refused G9
99 Don’t know G9
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FOR FIRST 3 MENTIONS LOOP THROUGH G9 TO G23.  PRIORITIZE WATER HEATER 
G9 How many GASAPP1 did you install?

&num Number G10
88 Refused G10
99 Don't know G10

G10 In what year did you install GASAPP1?
1 2003 G11
2 2004 G11
3 2005 G11
4 2006 G11
5 2007 G11

88 Refused G14
99 Don't know G14

G11 And can you recall which month?
1 January G14
2 February G14
3 March G14
4 April G14
5 May G14
6 June G14
7 July G14
8 August G14
9 September G14

10 October G14
11 November G14
12 December G14
13 Fall G14
14 Winter G14
15 Spring G14
16 Summer G14
88 Refused G14
99 Don’t know G14

ASK IF &GASAPP1 = WATER HEATER; ELSE SKIP TO G15
G14 Do you recall the Energy Factor of the new water heater? [NOTE, EXPECTED RANGE IS FROM 0.50 to 0.99

&EF Energy Factor G15
88 Refused G15
99 Don't know G15

ASK IF &GASAPP1 IS BOILER OR FURNACE; ELSE SKIP TO G18
G15  Do you recall the AFUE rating of the [Boiler/Gas Furnace]? [NOTE, EXPECTED RANGE IS FROM 70% TO 99%

&AFUE AFUE Rating (should be in the range of 70 to 100) G16
88 Refused G16
99 Don't know G16

ASK IF &GASAPP1 IS BOILER, FURNACE; ELSE SKIP TO G17A

G16
What is the capacity of the new [Boiler/Furnace]? [IF NEEDED: Please provide the capacity in conjunction with the
corresponding units.]

&CAP Capacity G17
88 Refused G17A
99 Don't know G17A

ASK IF &GASAPP1 IS BOILER, FURNACE; ELSE SKIP TO G17A
G17 What are the units of capacity for the new [Boiler/Furnace]? [IF NEEDED: such as Btu's or British Thermal Units.

&UNIT Units G18
88 Refused G18
99 Don't know G18
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ASK IF &GASAPP1 is WATER HEATER; ELSE SKIP TO G18
G17a How many gallons of water does the new water heater tank hold?

&GALLONS Tank Size in Gallons G18
88 Refused G18
99 Don't know G18

G18 Was the new GASAPP1 that you installed standard or high efficiency?
1 Standard efficiency G19
2 High efficiency G19

88 Refused G20
99 Don't know G20

G19 How do you distinguish between an energy efficient and a standard efficiency GASAPP1? [DON’T READ]
1 Contractor G20
2 It’s new, so efficient G20
3 AFUE (Annual Fuel Utilization Efficiency) G20
4 Energy Star Label G20
5 EF/Energy Factor G20
6 RE/Recovery Efficiency G20
7 Efficiency Rating G20
8 Utility recommendation, rebate G20

77 Other (specify) G20
88 Refused G20
99 Don’t know G20

G20 Did you receive a Rebate for the purchase of the new GASAPP1?  
1 Yes G21
2 No G21

88 Refused G21
99 Don't know G21

G21 What type of equipment was removed and replaced when you installed the new GASAPP1?
1 Boilers G50
2 Water heaters G50
3 Furnaces G50
4 Gas boosters for dishwasher G50
5 Gas range (stove) G50
6 Clothes dryer G50

66 NONE  NEW EQUIPMENT WAS AN ADDITION NOT A REPLACEMENT G50
77 Other (specify) G50
88 Refused G50
99 Don’t know G50

End of loop for individual gas purchases

Comment
Thank you for discussing each gas equipment purchase that you’ve made since January 2003.  Please consider all of these
gas equipment purchases when answering these next questions. G50

ASK IF (AP7a=1 or AP6=1) AND G20 NOT 1; ELSE SKIP TO G52

G50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or 
Express program information in your decision to install new gas equipment?

1 Very influential G52
2 Somewhat influential G52
3 Not at all influential G52

88 Refused G52
99 Don't know G52
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ASK IF (AP11=1 or AP6=2) AND G20 NOT 1; ELSE SKIP TO G35

G52
You mentioned you are aware of the SPC program, how influential was the SPC program or SPC program information in 
your decision to install new gas equipment?

1 Very influential G35
2 Somewhat influential G35
3 Not at all influential G35

88 Refused G35
99 Don't know G35

G35 Does your company have plans to install high efficiency gas appliances within the next year?
1 Yes G37
2 No OT2

88 Refused OT2
99 Don’t Know OT2

G37

Please describe the high efficiency gas equipment your company plans to install within the next year. [Record Multiple]
PROMPT  AFTER EACH RESPONSE WITH “Is there any other high efficiency equipment you plan to install within the 
next year?”

1 Boilers OT2
2 Water heaters OT2
3 Furnaces OT2
4 Gas boosters for dishwasher OT2
5 Gas range (stove) OT2
6 Clothes dryer OT2

77 Other (specify) OT2
88 Refused OT2
99 Don’t know OT2

OTHER CHANGES

OT2
Besides what we have already covered, since January 2003, have you added or replaced other equipment that is expected to
significantly affect overall energy consumption?

1 Yes OT3
2 No R1

88 Refused R1
99 Don't know R1

OT3
Which of the following types of equipment were installed since January 2003? (READ FIRST FIVE THEN ASK FOR
OTHER)

1 Food Service Equipment OT5 
2 Water Heating Equipment OT5 
3 Outdoor Lighting Equipment OT5 
4 Refrigeration Equipment OT5 
5 Motors OT5 

77 Other (SPECIFY) – 1st mention OT5 
78 Other (SPECIFY) – 2nd mention OT5 
79 Other (SPECIFY) – 3rd mention OT5 
88 Refused R1
99 Don’t Know                               R1
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IF ONLY RESPOND TO OT3 WITH (4, 5) then skip to R1
For the first two equipment mentioned BESIDES REFRIGERATION AND MOTORS, ask OT5 through OT18

OT5 Please describe the type(s) of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT6
88 Refused OT6
99 Don't know OT6

OT6 Please describe the quantity(s) of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT7
88 Refused OT7
99 Don't know OT7

OT7 Please describe the efficiency level of &OTHEREQUIP1 that was (were) installed?
77 Record verbatim OT7a
88 Refused OT7a
99 Don't know OT7a

OT7a What year did you install &OTHEREQUIP1?
1 2003 OT18
2 2004 OT18
3 2005 OT18
4 2006 OT18
5 2007 OT18

88 Refused OT18
99 Don't know OT18

OT11 And can you recall which month?
1 January OT18
2 February OT18
3 March OT18
4 April OT18
5 May OT18
6 June OT18
7 July OT18
8 August OT18
9 September OT18

10 October OT18
11 November OT18
12 December OT18
13 Fall OT18
14 Winter OT18
15 Spring OT18
16 Summer OT18
88 Refused OT18
99 Don’t know OT18

OT18 Did you receive a Rebate for the purchase of &OTHEREQUIP1?  
1 Yes OT50
2 No OT50

88 Refused OT50
99 Don’t know OT50
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ASK IF (AP7a=1 or AP6=1) AND OT18 NOT 1; ELSE SKIP TO OT52

OT50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or 
Express program information in your decision to install new equipment?

1 Very influential OT52
2 Somewhat influential OT52
3 Not at all influential OT52

88 Refused OT52
99 Don't know OT52

ASK IF (AP11=1 or AP6=2) AND OT18 NOT 1; ELSE SKIP TO OT35

OT52
You mentioned you are aware of the SPC program, how influential was the SPC program or SPC program information in 
your decision to install new gas equipment?

1 Very influential R1
2 Somewhat influential R1
3 Not at all influential R1

88 Refused R1
99 Don't know R1

REFRIGERATION BATTERY
Now I would like to ask you a couple of questions about your refrigeration equipment.

R1 What kinds of refrigeration equipment, if any, is present at your facility? 
1 Residential Sized Refrigerator R2
2 Residential Sized Freezer R2
3 Larger Standard Refrigerator (>30 cubic feet) R2
4 Self Contained - Coffin/Horizontal Case R2
5 Self Contained - Vertical Case (multi shelf) R2
6 Single-Deck display cases - Open single-deck R2
7 Single-Deck display cases - Closed service case R2
8 Single-Deck display cases - Island coffin/tub (shop around) R2
9 Single-Deck display cases - Coffin/tub (one-side shopping) R2

10 Multi-Deck (vertical) display cases - Open/reach-in multi-deck R2
11 Multi-Deck (vertical) display cases - Glass-door cases R2
12 Walk-Ins and Preparation Areas - Freezer/Low Temp R2
13 Walk-Ins and Preparation Areas - Cooler/Med Temp R2
66 NONE G1
77 Other Refrigeration (Specify) R2
88 Refused R2
99 Don't know R2

R2
How would you describe the condition of the refrigeration equipment currently in use at your facility?  Would you say it is 
in ...  'poor condition', 'fair condition', or 'good condition'?

1 In poor condition R3
2 Fair condition R3
3 Good condition R3

88 Refused R3
99 Don't know R3

R3 How old is the refrigeration equipment currently in use at your facility? Would you say it is…
1 Less than 5 years old R4
2 Between 5 and 10 years old R4
3 Between 10 and 15 years old R4
4 More than 15 years old R4

88 Refused R4
99 Don’t know R4
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IF OT3=4 (Refrigeration) then skip R6 and go directly to R7

R6
Since January 2003, did you install any other refigeration equipment at your facility? This would include not only any other 
refrigeration equipment but also night covers, condensers, or evaporative fan coolers?

1 Yes R7
2 No R18

88 Refused R18
99 Don't know R18

R7
IF OT3=4 then prompt "You mentioned you installed some refrigeration equipment..." What types of refrigeration measure
were installed? [DO NOT READ] [AFTER EACH RESPONSE, PROMPT WITH, “Did you install any other efficient 
refrigeration measures at your facility since January 2003?”] 

1 Night covers for display cases R8
2 Strip curtains R8
3 Glass doors on vertical open display cases R8
4 Reach in display cases R8
5 Main door cooler/freezer door gaskets R8
6 Auto closers for coolers/freezers R8
7 Anti-sweat heat controllers R8
8 Insulate bare suction pipes R8
9 Multiplex compressor systems R8

10 Condensers R8
11 Floating head pressure controllers R8
12 Evaporative fan coolers R8
13 Vending machine controllers R8
77 Other (specify) R8
88 Refused (IF ONLY 88 skip to R18) R18
99 Don’t know (IF ONLY 99 skip to R18) R18

FOR FIRST 3 MENTIONS LOOP THROUGH R8 TO R17
R8 How many REFRIG1 did you install?

&NUMR Number R9
88 Refused R9
99 Don't know R9

R9 In what year did you install REFRIG1?
1 2003 R10
2 2004 R10
3 2005 R10
4 2006 R10
5 2007 R10

88 Refused R14
99 Don't know R14
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R10 And can you recall which month? Or season.
1 January R14
2 February R14
3 March R14
4 April R14
5 May R14
6 June R14
7 July R14
8 August R14
9 September R14

10 October R14
11 November R14
12 December R14
13 Fall R14
14 Winter R14
15 Spring R14
16 Summer R14
88 Refused R14
99 Don’t know R14

R14 Did you receive a rebate for the purchase of the new REFRIG1?  
1 Yes R12
2 No R12

88 Refused R12
99 Don't know R12

ASK IF R7 IN (4,10,12,77) ELSE SKIP TO R15
R12 Was the new &REFRIG1 that you installed standard or high efficiency?

1 Standard efficiency R13
2 High efficiency R13

88 Refused R15
99 Don't know R15

R13 How do you distinguish between an energy efficient and a standard efficiency &REFRIG1? [DON’T READ]
1 Contractor R15
2 It’s new, so efficient R15
3 AFUE (Annual Fuel Utilization Efficiency) R15
4 Energy Star Label R15
5 EF/Energy Factor R15
6 RE/Recovery Efficiency R15
7 Efficiency Rating R15
8 Utility recommendation, rebate R15

77 Other (specify) R15
88 Refused R15
99 Don’t know R15

R15 What type of equipment was removed and replaced when you installed the new REFRIG1?
1 Old Strip curtains R16
2 Older Main door cooler/freezer door gaskets R16
3 Older Anti-sweat heat controllers R16
4 Same Equipment, just newer R16

66 NONE - Not a replacement R50
77 Other (Specify) R16
88 Refused R50
99 Don't know R50
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R16
How would you describe the condition of the equipment that was removed/replaced when you installed the new REFRIG1?
Was it…

1 Inoperable (broken) R17
2 Poor condition R17
3 Fair condition R17
4 Good condition R17

88 Refused R17
99 Don't know R17

R17 Approximately how old was the equipment that was removed/replaced by the REFRIG1?  Would you say…
1 Less than 5 years old R50
2 Between 5 and 10 years old R50
3 Between 10 and 15 years old R50
4 More than 15 years old R50

88 Refused R50
99 Don’t know R50

END OF LOOP FOR INDIVIDUAL REFRIGERATION EQUIPMENT PURCHASES
 

ASK IF (AP7a=1 or AP6=1) AND R14 ne to 1; ELSE SKIP TO R52

R50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or
Express program information in your decision to install new refrigeration equipment?

1 Very influential R52
2 Somewhat influential R52
3 Not at all influential R52

88 Refused R52
99 Don't know R52

ASK IF (AP11=1 or AP6=2) AND R14 ne to 1; ELSE SKIP TO R18

R52
You mentioned you are aware of the SPC program, how influential was the SPC program or SPC program information in
your decision to install new refrigeration equipment?

1 Very influential SC1
2 Somewhat influential SC1
3 Not at all influential SC1

88 Refused SC1
99 Don't know SC1

Ask if R1 in (12, 13)
If R7 = 2  = CURTAINS, skip to SC2

SC1
You mention you have walk-ins and preparation areas - for FREEZER or LOW TEMPERATURES. Do you have strip 
curtains for this equipment?

1 Yes SC2
2 No M1a

88 Refused M1a
99 Don't know M1a

SC2 On what equipment do you have strip curtains? &SCTYPE
1 WalkIn Refrigerator/Cooler SC3
2 WalkIn Freezer SC4
3 Both Cooler and Freezer SC3

77 Other (specify) SC3
88 Refused SC3
99 Don't know SC3

SC3_1
What is the temperature setting of the Walk In Refrigerator/Cooler for which you have strip curtains?  An approximation 
would be fine.

&WITEMP Record temperature SC4
88 Refused SC3a
99 Don't know SC3a

Medium/Large Nonparticipant Survey 34



Evaluation of the 2004/2005 Nonresidential Audit and Local Program

SC3_2 What is the temperature setting of the Walk In Freezer for which you have strip curtains?  An approximation would be fine.

&WITEMP Record temperature SC4
88 Refused SC3a
99 Don't know SC3a

Ask if SC3 = 99, else skip to SC4
SC3a_1 Would you say the temperature is:

1 Low (0 - 10 degrees F) SC4
2 Medium (30 - 40 degrees F) SC4

77 Other (specify) SC4
88 Refused SC4
99 Don't know SC4

SC3a_2 Would you say the temperature is:
1 Low (0 - 10 degrees F) SC4
2 Medium (30 - 40 degrees F) SC4

77 Other (specify) SC4
88 Refused SC4
99 Don't know SC4

SC4 How many hours per day is the refrigerator left open including for stocking and in and out?
&SCHRS Record hours SC5

25 Refused SC5
26 Don't know SC5

SC5 Where is your refrigeration equipment with the strip curtains?
1 Indoor - conditioned space M1a
2 Indoor - unconditioned space M1a
3 Outdoor M1a

77 Other (specify) M1a
88 Refused M1a
99 Don't know M1a

MOTORS BATTERY 

In the next section, we'll be discussing the motors present at your facility
M1a Are there any motors installed at your facility?

1 Yes M1
2 No CN1

88 Refused CN1
99 Don’t Know CN1

M1 What two or three applications account for most of the motor energy used in your facility?
1 Pumping M2
2 Fans/Blowers M2 
3 Compressed Air M2 
4 Materials handling (conveyor belts) M2 
5 Production process machinery M2 
6 Ventilation/HVAC M2 
7 Boiler fans M2 

77 Other (Specify) M2 
88 Refused M2 
99 Don’t Know M2 
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M2 How many motors are currently installed at your facility? Just a rough estimate would be fine
Number of Motors M3

88 Refused M3 
99 Don't know M3 

M3 How would you describe the condition of the motors currently in use at your facility? Would you say the motors are in...
1 In poor condition, M4
2 Fair condition, or M4 
3 Good condition M4 

88 Refused M4 
99 Don't know M4 

M4 How old are the motors currently in use at your facility? Would you say…
1 Less than 5 years old M5
2 Between 5 and 10 years old M5
3 10 to 20 years old M5 
4 more than 20 years old M5 

88 Refused M5 
99 Don't know M5 

M5

“In this survey we use the term “NEMA Premium motors” to refer to very high efficiency motors that meet specific
performance criteria developed by the National Electrical Manufacturers Association. 

We use the term “EPAct Motors” to refer to motors that meet current federal minimum efficiency standards contained in 
the Energy Policy Act; new motors installed in California must be, at a minimum, EPAct motors.  

Finally, we use the term “Standard Efficiency Motors” to refer to typically older motors that do not meet the current Federa
standards.

Before I provided you with this explanation, were you familiar with the term NEMA Premium motors?
1 Yes M20
2 No M20

88 Refused M20
99 Don't know M20

M20
ASK IF M5=1 How did you learn about NEMA Premium efficiency motors? [PROMPT IF NEEDED. ACCEPT
MULTIPLES]

1 You or someone else in your company M7
2 Your motor dealer M7
3 A vendor of other kinds of equipment M7
4 Your &UTIL customer representative M7
5 Government publications/websites M7
6 Industry or Trade Publications/websites M7

77 Other (specify) M7
88 Refused M7
99 Don't know M7

M7 How frequently do you consult with your motor vendor(s) on efficiency levels and other motor specifications? Is it…
1 In all purchase situations M9
2 In most purchase situations M9
3 In some purchase situations M9
4 Never M9

88 Refused M9
99 Don’t Know M9
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M9
How often does your vendor(s) provide you with an analysis of life cycle costs of motors with different efficiency ratings?
Is it…

1 In all sales situations M10
2 In most sales situations M10
3 In some sales situations M10
4 Never M10

88 Refused M10
99 Don’t Know M10

M10
Since January 2003 how many motors have been repaired (instead of replaced) at your facility? Just a rough estimate would
be fine.

#MOTORS Number of motors repaired M11
88 Refused M11
99 Don't know M11

M11 What criteria do you use in deciding whether to repair or replace a failed motor? [ACCEPT MULTIPLES.]
1 Size of motor M12
2 Cost of new motor M12
3 Life-cycle cost(s) M12
4 Importance of motor to facility’s operation M12
5 Custom design, problems of availability M12
6 Rebate is available M12
7 Follow policy in place M12

77 Other (Specify) M12
88 Refused M12
99 Don’t Know M12

IF OT3=5 Tskip M12, go to M12a
M12 Since January 2003, did you install any new motors at this facility?

1 Yes M12a
2 No M27

88 Refused M27
99 Don't know M27

M12a
IF OT37=5 then read first clause, else just read second, "You mentioned that you had installed motors since January 2003,
"...What types of applications were these motors installed in? [READ LIST, RECORD UP TO 3 MULTIPLES].

1 Pumping M13
2 Fans/Blowers M13
3 Compressed Air M13
4 Materials handling (conveyor belts) M13
5 Ventilation/HVAC M13
6 Boiler fans M13
7 Production process machinery M13

77 Other (specify) M13
88 Refused M13
99 Don't know M13

FOR THE APPLICATIONS NAMED BY RESPONDENT FOR M12a LOOP THROUGH M13 TO M22

M13

How many motors were installed for &APPLICATION at &SERV_ADDR? [REPEAT M13 THROUGH AND
INCLUDING M24 FOR EACH APPLICATION WHERE RESPONDENT SAID MOTORS WERE INSTALLED IN
M12a]
Number M14

88 Refused M14
99 Don't know M14

M14 Please tell me the combined horsepower of the motor(s) installed for &APPLICATION.
Combined horsepower total M15

88 Refused M15
99 Don't know M15
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M15 In what year did you install the motors?
1 2003 M16
2 2004 M16
3 2005 M16 
4 2006 M16 
5 2007 M16 

88 Refused M18
99 Don't know M18

M16 And can you recall which month? If cannot get month – ask for season
1 January M18
2 February M18
3 March M18
4 April M18
5 May M18
6 June M18
7 July M18
8 August M18
9 September M18

10 October M18
11 November M18
12 December M18
13 Fall M18
14 Winter M18
15 Spring M18
16 Summer M18
88 Refused M18
99 Don’t know M18

M18
Was/were the motors that you installed for &APPMTR standard EPAct motors or high efficiency NEMA Premium motors?
[IF NECESSARY REPEAT:

“In this survey we use the term “NEMA Premium motors” to refer to very high efficiency motors that meet specific 
performance criteria developed by the National Electrical Manufacturers Association. We use the term “EPAct Motors” to 
refer to motors that meet current federal minimum efficiency standards contained in the Energy Policy Act; new motors 
installed in California must be, at a minimum, EPAct motors.  Finally, we use the term “Standard Efficiency Motors” to 
refer to typically older motors that do not meet the current Federal standards.”]

1 NEMA M21
2 EPAct
3 Standard

77 Other M21
88 Refused M21
99 Don't know M21
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[ASK IF ANY RESPONSE TO M18 = 1 (Did NOT install NEMA motor), ELSE SKIP TO M22.]

M21
[ASK IF M18 IN (2, 3, 88, 99) AND M5 = 1; ELSE SKIP TO M22.]  What is the main reason you did not purchase any 
NEMA Premium motors for &APPLICATION(S)?

1 Cost was too high M22
2 Not certain that energy savings justify higher costs M22
3 Dealers did not have models to fit application M22
4 Dealers did not have NEMA Premium motors available when needed M22
5 Had reviewed economics and found them to be unfavorable M22
6 It wasn’t the right thing to do M22

77 Other (SPECIFY) M22
88 Refused M22
99 Don’t Know M22

M22 Did you receive a rebate for the purchase of the motors?
1 Yes M27
2 No M27

88 Refused M27
99 Don't know M27

END OF LOOP FOR MOTOR PURCHASES 

Comment
Thank you for discussing your motor purchases that you’ve made since January 2003.  Please consider all of these motor
purchases when answering these next questions. M27

ASK IF M12=1 AND M22 NOT 1; ELSE SKIP TO M52

M50
You mentioned you are aware of the Express Efficiency rebate program, how influential was the Express program or 
Express program information in your decision to install new equipment?

1 Very influential M52
2 Somewhat influential M52
3 Not at all influential M52

88 Refused M52
99 Don't know M52

ASK IF M12=1 AND M22 NOT 1; ELSE SKIP TO M27

M52
You mentioned you are aware of the SPC program, how influential was the SPC program or SPC program information in 
your decision to install new gas equipment?

1 Very influential M27
2 Somewhat influential M27
3 Not at all influential M27

88 Refused M27
99 Don't know M27

Ask All
M27 Does your company have any plans to install high efficiency NEMA Premium motors within the next year?

1 Yes M28
2 No M29

88 Refused M29
99 Don’t Know M29
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M28 For what applications where you plan on installing NEMA Premium motors within the next year
1 Pumping M29
2 Fans/Blowers M29
3 Compressed Air M29
4 Materials handling (conveyor belts) M29
5 Production process machinery M29
6 Ventilation/HVAC M29
7 Boiler fans M29

77 Other (Specify) M29
88 Refused M29
99 Don’t Know M29

M29 Does your company have a policy in regard to motor purchases or repairs?
1 Yes M30
2 No CN1

88 Refused CN1
99 Don’t Know CN1

M30 Which of the following best describes the policy in regard to motor purchases and repairs.  The policy…
1 Requires selection of NEMA Premium motors where technically feasible. CN1
2 Expresses a preference for selection of NEMA Premium motors where technically feasible CN1
3 Requires economic assessment of NEMA Premium motors v. EPAct motors or other alternatives CN1
4 Requires that NEMA Premium motors be considered in replacement and new applications. CN1

77 Other (Specify) CN1
88 Refused CN1
99 Don’t Know CN1

in regard to 
motor purchases 

CONSERVATION MEASURES

I’m going to continue by discussing any actions your business may have taken to reduce or manage your energy use.  We’re
going to start with energy conservation actions that you do every day to reduce your overall energy usage without changing 
or adding new equipment  

CN1
Other than installing new equipment, have you taken any energy conservation actions since January 2003 to reduce your
overall energy use, such as routinely turning off lights or changing thermostat settings?  

1 Yes CN3
2 No BC090

88 Refused BC090
99 Don't know BC090
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CN3
What energy conservation actions have you taken?  [SELECT ALL THAT APPLY] [DO NOT READ] [PROMPT AFTER
EACH RESPONSE WITH, “Have you taken any other energy conservation actions?”]

1 Turn off office equipment such as PCs, monitors, printers and copiers when not in not in use, at night and during the 
weekend CN4

2 Setting thermostats lower when heating CN4
3 Setting thermostat higher when cooling CN4
4 Schedule high electrical energy-use processes during off-peak periods where feasible. CN4
5 Turn off any lights that are not being used, for example, unused offices and conference rooms CN4
6 Turn down the remaining lighting levels if you can CN4
7 (If available) Use dimmer switches to lower lights CN4
8 Set air conditioning thermostats to pre-cool spaces at off-peak times CN4
9 Establish a system to alert employees of expected high demand days including, but not limited to E-mail, voice mail, or 

public address announcement to all employees CN4
10 Reprogram energy management system (EMS) schedule CN4
11 Turn off your computer if you are out of the office for more than a few minutes CN4
12 Turn off your monitor if you are out of the office for more than a few minutes CN4
13 Set computer to low power standby mode CN4
14 Turn off personal appliances, such as coffee pots and radios CN4
15 Use e-mail to distribute documents instead of faxes and copiers CN4
16 Make copies double-sided CN4
17 Wear comfortable business attire. Dress appropriately for temperatures CN4
18 Run backup generator at times of peak demand CN4
77 Other (SPECIFY) CN4
88 Refused CN4
99 Don't know CN4

CN4 What year did you begin &CONS_MEAS1?
1 2003 CN8
2 2004 CN8
3 2005 CN8
4 2006 CN8
5 2007 CN8

66 Before 2003 (Go Back and Remove - Only want actions began after January 2003) CN3
88 Refused CN8
99 Don't know CN8

CN8 By roughly how much do you think these conservation actions you’ve taken have reduced your overall energy usage?
% Percent FM050
88 Refused FM050
99 Don't know FM050

BARRIERS TO ENERGY EFFICIENCY MEASURE ADOPTION

E90
Since January 2004, were there any opportunities to improve energy efficiency by installing energy saving equipment or 
reduce energy use through conservation at your facility that were identified but not undertaken?

1 Yes  L35np
2 No Sa1

88 Refused Sa1
99 Don’t know Sa1

L35np
What are the primary reasons you have not implemented these energy saving measures (to date)? (CHECK ALL THAT
APPLY) [DO NOT READ]

1 Product was not available Sa1
2 Could not find a service provider Sa1
3 Amount of savings did not justify added investment costs Sa1
4 Other priorities for capital spending Sa1
5 Do not have enough money Sa1

77 Other (SPECIFY) Sa1
88 Refused or not applicable Sa1
99 Don’t Know Sa1
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UTILITY SATISFACTION

Sa1
On a scale of 1 to 10, where 1 is very dissatisfied and 10 is very satisfied, please rate your overall satisfaction with 
&UTILITY?

# Rating Sa3
77 Other (verbal characterization) End
88 Refused End
99 Don’t know End

Sa3 Why do you say that?
# Record Verbatim End

88 Refused End
99 Don’t know End

END. Those are all the questions I have for today.  Thank you very much for you time and help in this important study.

Medium/Large Nonparticipant Survey 42



 

C. 
 
Appendix C: Adjusted gross Impact Tables 





On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 1,159,979 289,837 469,598 391,946 8,597 355,341
Controls 390,753 20,151 13,300 166,237 191,065 36,906
Daylighting 604,465 370,771 233,695
Electronic Ballasts 382,665 66,897 90,409 83,344 142,016 73,819
Exit Signs 0
HID 336,261 336,261
Reflectors/Delamping 86,350 86,350 49,209
T-8/T-5 Lamps and Electronic Ballasts 3,006,599 208,917 707,677 323,106 1,538,043 228,856 647,021
Other 200,642 195,836 4,806
Total 6,167,714 208,917 1,651,168 0 901,218 2,835,877 570,534 1,162,296

AC (Split or Packaged) 1,592,944 197,700 414,140 933,283 47,820 538,307
Cooling Tower 248,214 248,214 138,822
Duct Repair/Renovation 128,787 40,476 88,311
Evaporative Cooler 832,480 99,323 733,158 51,258
Package Terminal 25,131 14,845 10,287
EMS 0 498,318
Chiller 0
Other 8,658 8,658
Total 2,836,214 0 460,759 0 553,939 1,765,038 56,478 1,226,706

Boiler 0 0 0 0
Food Service Appliance 0 0
Furnace 0 0 0 0
Water Heater 0 0 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0 0
Water Heater 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

9,003,929 208,917 2,111,927 0 1,455,157 4,600,915 627,012 2,389,002

Pacific Gas & Electric

Medium/Large 

Total NRA 
Program

Gross Participant Annual Electric Energy Impacts (kWh)
Small/Very Small Company

End Use Technology

Total

Gross Annual Electric Energy Impacts - Non Cross Program

lighting

cool

gas

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 2,896,808 238,136 556,563 1,753,142 348,966
Controls 1,692,377 43,526 1,648,851
Daylighting 0
Electronic Ballasts 888,483 23,882 23,414 34,566 654,989 151,633
Exit Signs 34,774 34,774
HID 364,327 97,245 267,081
Reflectors/Delamping 191,780 50,460 141,320
T-8/T-5 Lamps and Electronic Ballasts 5,712,716 1,190,257 632,085 259,836 3,377,863 252,675
Other 694,194 206,932 487,262
Total 12,475,458 1,659,207 0 1,255,588 294,401 6,420,961 2,845,300 0

AC (Split or Packaged) 3,836,576 1,346,711 73,188 1,344,697 1,071,979
Cooling Tower 198,571 198,571
Duct Repair/Renovation 0
Evaporative Cooler 1,308,157 1,308,157
Package Terminal 930,580 145,902 12,289 772,389
EMS 0
Chiller 0
Other 1,399,972 1,399,972
Total 7,673,856 1,492,613 0 73,188 12,289 3,425,244 2,670,522 0

Boiler 0 0
Food Service Appliance 0
Furnace 0 0 0
Water Heater 0 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 1,462,902 1,462,902
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 1,064,448 1,064,448
Cooling Equip 0
Other 0
Total 2,527,350 0 0 0 0 0 2,527,350 0

Appliances and Electronics 0 0
Bldg Envelope 0
Food Service 0 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

22,676,665 3,151,821 0 1,328,777 306,690 9,846,205 8,043,172 0

Gross Annual Electric Energy Impacts - Non Cross Program

End Use

Southern California Edison
Technology

Total NRA 
Program

Gross Participant Annual Electric Energy Impacts (kWh)
Small/Very Small Company Medium/Large 

process

other

gas

Total

lighting

cool
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 893,852 33,525 325,856 309,082 225,389
Controls 871,512 26,491 845,021
Daylighting 0
Electronic Ballasts 590,959 68,046 64,025 362,879 96,008
Exit Signs 0
HID 242,456 242,456
Reflectors/Delamping 114,029 114,029
T-8/T-5 Lamps and Electronic Ballasts 2,173,837 77,163 298,765 1,503,859 165,884 128,167
Other 147,946 29,978 117,968
Total 5,034,591 205,225 298,765 2,852,790 504,943 834,403 338,464 0

AC (Split or Packaged) 4,210,119 1,736,015 1,385,131 459,113 629,861
Cooling Tower 4,972,784 1,940,322 2,501,994 530,468
Duct Repair/Renovation 66,233 66,233
Evaporative Cooler 1,320,279 844,494 133,341 218,195 124,250
Package Terminal 128,446 128,446
EMS 6,458,559 4,057,346 2,401,213
Chiller 0
Other 0
Total 17,156,420 8,578,176 0 6,483,017 1,122,922 848,055 124,250 0

Boiler 0 0 0 0 0
Food Service Appliance 0
Furnace 0 0 0 0
Water Heater 0 0 0 0 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 1,070,387 1,070,387
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 1,070,387 0 0 0 0 0 1,070,387 0

Appliances and Electronics 0 0 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0
Water Heater 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

23,261,398 8,783,402 298,765 9,335,807 1,627,866 1,682,458 1,533,101 0

Gross Annual Electric Energy Impacts - Non Cross Program

End Use
Southern California Gas

Technology
Total NRA 
Program

Total

gas

process

other

lighting

Gross Participant Annual Electric Energy Impacts (kWh)
Small/Very Small Company Medium/Large 

cool
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 1,448,862 1,238,915 146,234 63,713
Controls 0
Daylighting 0
Electronic Ballasts 14,972 13,826 1,146
Exit Signs 24,507 24,507
HID 0
Reflectors/Delamping 45,030 45,030
T-8/T-5 Lamps and Electronic Ballasts 4,257,221 835,670 3,421,552
Other 128,891 48,061 80,830
Total 5,919,484 835,670 0 1,238,915 208,121 3,636,778 0 0

AC (Split or Packaged) 377,592 72,429 149,869 155,295
Cooling Tower 0
Duct Repair/Renovation 22,691 22,691
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 55,522 55,522
Total 455,805 0 72,429 0 149,869 177,986 55,522 0

Boiler 0 0
Food Service Appliance 0 0 0
Furnace 0
Water Heater 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

6,375,289 835,670 72,429 1,238,915 357,990 3,814,764 55,522 0

Gross Annual Electric Energy Impacts - Non Cross Program

Small/Very Small Company Medium/Large 

Technology
Total NRA 
Program

Gross Participant Annual Electric Energy Impacts (kWh)

End Use
San Diego Gas & Electric

Total

gas

process

other

cool

lighting
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 326,430 99,485 31,071 195,874 92,928
Controls 92,396 5,057 14,305 4,713 68,321
Daylighting 0
Electronic Ballasts 48,735 465 20,286 27,984
Exit Signs 36,430 36,430
HID 67,252 67,252
Reflectors/Delamping 144,945 144,945
T-8/T-5 Lamps and Electronic Ballasts 197,564 70,929 126,635
Other 21,351 7,282 14,069
Total 935,102 0 5,057 0 192,465 300,456 437,125 92,928

AC (Split or Packaged) 262,857 36,562 226,295
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 567,358 455,090 112,269
Package Terminal 64,046 15,788 48,258
EMS 0
Chiller 91,383 91,383
Other 251,604 0 207,000 44,604
Total 1,237,247 0 0 0 52,350 936,643 248,255 0

Boiler 0 0 0
Food Service Appliance 0
Furnace 0 0
Water Heater 0 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 278,915 278,915
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 278,915 0 0 0 0 0 278,915 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 14,508 14,508
Motors 0
Outdoor Lighting 0
Refrigeration 0 0 0
Water Heater 0 0 0
Other 0 0
Total 14,508 0 0 0 0 0 14,508 0

2,465,772 0 5,057 0 244,814 1,237,098 978,803 92,928

process

Gross Participant Annual Electric Energy Impacts (kWh)
Small/Very Small Company Medium/Large Total NRA 

ProgramEnd Use Technology
Pacific Gas & Electric

lighting

cool

gas

Total

other

Gross Annual Electric Energy Impacts - Cross Program
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 58,119 58,119
Daylighting 0
Electronic Ballasts 28,967 28,967
Exit Signs 0
HID 98,225 12,807 85,418
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 339,517 139,694 199,823
Other 0
Total 524,828 0 0 0 0 152,501 372,326 0

AC (Split or Packaged) 58,067 2,801 55,266
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 328,302 210,113 118,189
Package Terminal 1,702 1,702
EMS 0
Chiller 0
Other 20,014 8,219 11,795
Total 408,086 0 0 0 0 222,836 185,250 0

Boiler 0 0
Food Service Appliance 0
Furnace 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 3,604,507 3,604,507
Total 3,604,507 0 0 0 0 0 3,604,507 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

4,537,421 0 0 0 0 375,337 4,162,084 0

Gross Annual Electric Energy Impacts - Cross Program

Technology
Total NRA 
Program

Gross Participant Annual Electric Energy Impacts (kWh)
Small/Very Small Company Medium/Large 

End Use
Southern California Edison

gas

process

other

Total

lighting

cool
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 1,997,951 1,997,951
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 1,997,951 0 0 0 0 0 1,997,951 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 1,181,887 1,181,887
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 1,181,887 0 0 0 0 0 1,181,887 0

Boiler 0 0
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

3,179,838 0 0 0 0 0 3,179,838 0

Gross Annual Electric Energy Impacts - Cross Program

Technology
Total NRA 
Program

Gross Participant Annual Electric Energy Impacts (kWh)

End Use

lighting

Southern California Gas

Small/Very Small Company Medium/Large 

Total

cool

gas

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

Gross Annual Electric Energy Impacts - Cross Program

Technology
Total NRA 
Program

Gross Participant Annual Electric Energy Impacts (kWh)
Small/Very Small Company Medium/Large 

End Use

other

San Diego Gas & Electric

Total

lighting

cool

gas

process
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 6,399,500 271,662 289,837 2,121,334 924,913 2,434,190 357,564 355,341
Controls 2,954,642 26,491 20,151 888,548 13,300 166,237 1,839,915 36,906
Daylighting 604,465 0 370,771 0 0 233,695 0 0
Electronic Ballasts 1,877,079 91,928 66,897 87,439 138,800 1,102,357 389,657 73,819
Exit Signs 59,281 0 0 0 0 24,507 34,774 0
HID 943,043 0 0 0 0 433,506 509,537 0
Reflectors/Delamping 437,189 0 0 114,029 0 181,840 141,320 49,209
T-8/T-5 Lamps and Electronic Ballasts 15,150,374 2,312,007 1,006,442 2,135,944 748,825 8,465,624 481,531 647,021
Other 1,171,673 206,932 195,836 0 82,845 686,060 0 0
Total 29,597,247 2,909,020 1,949,933 5,347,294 1,908,683 13,728,019 3,754,298 1,162,296

AC (Split or Packaged) 10,017,231 3,082,726 270,129 1,458,319 1,023,122 3,063,136 1,119,799 538,307
Cooling Tower 5,419,569 1,940,322 248,214 2,501,994 530,468 0 198,571 138,822
Duct Repair/Renovation 217,712 0 0 66,233 40,476 111,002 0 0
Evaporative Cooler 3,460,917 844,494 0 0 232,664 2,259,509 124,250 51,258
Package Terminal 1,084,157 145,902 14,845 128,446 12,289 782,676 0 0
EMS 6,458,559 4,057,346 0 2,401,213 0 0 0 498,318
Chiller 0 0 0 0 0 0 0 0
Other 1,464,152 0 0 0 0 0 1,464,152 0
Total 28,122,297 10,070,789 533,187 6,556,206 1,839,019 6,216,323 2,906,772 1,226,706

Boiler 0 0 0 0 0 0 0 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 2,533,289 0 0 0 0 0 2,533,289 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 1,064,448 0 0 0 0 0 1,064,448 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 3,597,737 0 0 0 0 0 3,597,737 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

61,317,281 12,979,809 2,483,121 11,903,499 3,747,702 19,944,342 10,258,807 2,389,002

Small/Very Small Company Medium/Large 

Gross Annual Electric Energy Impacts -(All Utilities) Non Cross Program

Total

Gross Participant Annual Electric Energy Impacts (kWh)

process

End Use Technology
Total NRA 
Program

lighting

cool

gas

other

Adjusted Gross Impact Tables 9



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 326,430 0 0 0 99,485 31,071 195,874 92,928
Controls 150,515 0 5,057 0 14,305 4,713 126,440 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 77,702 0 0 0 465 20,286 56,951 0
Exit Signs 36,430 0 0 0 0 36,430 0 0
HID 2,163,428 0 0 0 0 80,060 2,083,369 0
Reflectors/Delamping 144,945 0 0 0 0 0 144,945 0
T-8/T-5 Lamps and Electronic Ballasts 537,081 0 0 0 70,929 266,329 199,823 0
Other 21,351 0 0 0 7,282 14,069 0 0
Total 3,457,880 0 5,057 0 192,465 452,957 2,807,402 92,928

AC (Split or Packaged) 320,924 0 0 0 36,562 229,096 55,266 0
Cooling Tower 0 0 0 0 0 0 0 0
Duct Repair/Renovation 0 0 0 0 0 0 0 0
Evaporative Cooler 2,077,547 0 0 0 0 665,203 1,412,344 0
Package Terminal 65,748 0 0 0 15,788 49,960 0 0
EMS 0 0 0 0 0 0 0 0
Chiller 91,383 0 0 0 0 0 91,383 0
Other 271,618 0 0 0 0 215,219 56,399 0
Total 2,827,220 0 0 0 52,350 1,159,478 1,615,392 0

Boiler 0 0 0 0 0 0 0 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 278,915 0 0 0 0 0 278,915 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 3,604,507 0 0 0 0 0 3,604,507 0
Total 3,883,422 0 0 0 0 0 3,883,422 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 14,508 0 0 0 0 0 14,508 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 14,508 0 0 0 0 0 14,508 0

10,183,031 0 5,057 0 244,814 1,612,436 8,320,724 92,928

End Use Technology
Total NRA 
Program

Gross Annual Electric Energy Impacts -(All Utilities) Cross Program

Gross Participant Annual Electric Energy Impacts (kWh)
Small/Very Small Company Medium/Large 

Total

cool

gas

process

other

lighting

Adjusted Gross Impact Tables 10



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 313 101 136 75 2 51
Controls 170 17 11 137 5 30
Daylighting 208 156 52
Electronic Ballasts 87 20 9 23 36 23
Exit Signs 0
HID 0 0
Reflectors/Delamping 20 20 12
T-8/T-5 Lamps and Electronic Ballasts 605 37 148 60 312 48 119
Other 69 68 1
Total 1,474 37 510 0 217 619 91 235

AC (Split or Packaged) 1,542 177 373 935 57 463
Cooling Tower 162 162 90
Duct Repair/Renovation 146 46 100
Evaporative Cooler 562 138 424 38
Package Terminal 15 10 6
EMS 0 0
Chiller 0
Other 5 5
Total 2,433 0 348 0 557 1,465 63 592

Boiler 0 0 0 0
Food Service Appliance 0 0
Furnace 0 0 0 0
Water Heater 0 0 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0 0
Water Heater 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

3,906 37 858 0 774 2,084 154 827

Total NRA 
Program

Gross Participant Annual Electric Energy Impacts (kW)

End Use Technology
Pacific Gas & Electric

Small/Very Small Company Medium/Large 

Gross Annual Demand Energy Impacts - Non Cross Program

other

Total

lighting

cool

gas

process

Adjusted Gross Impact Tables 11



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 498 83 156 228 32
Controls 813 36 777
Daylighting 0
Electronic Ballasts 147 6 7 8 92 33
Exit Signs 4 4
HID 0 0 0
Reflectors/Delamping 59 9 51
T-8/T-5 Lamps and Electronic Ballasts 1,113 249 153 53 617 40
Other 149 44 105
Total 2,783 382 0 353 61 1,050 937 0

AC (Split or Packaged) 3,044 1,095 52 999 897
Cooling Tower 129 129
Duct Repair/Renovation 0
Evaporative Cooler 581 581
Package Terminal 440 69 6 365
EMS 0
Chiller 0
Other 121 121
Total 4,315 1,164 0 52 6 1,945 1,148 0

Boiler 0 0
Food Service Appliance 0
Furnace 0 0 0
Water Heater 0 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0
Bldg Envelope 0
Food Service 0 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

7,099 1,546 0 405 67 2,996 2,085 0

Gross Annual Demand Energy Impacts - Non Cross Program

Gross Participant Annual Electric Energy Impacts (kW)

End Use

Small/Very Small Company

lighting

cool

gas

process

other

Medium/Large 

Southern California Edison
Technology

Total NRA 
Program

Total

Adjusted Gross Impact Tables 12



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 183 12 72 72 27
Controls 696 0 696
Daylighting 0
Electronic Ballasts 181 20 20 110 30
Exit Signs 0
HID 0 0
Reflectors/Delamping 27 27
T-8/T-5 Lamps and Electronic Ballasts 419 16 66 287 27 24
Other 32 6 25
Total 1,538 48 66 1,103 105 186 30 0

AC (Split or Packaged) 3,774 1,436 1,065 342 932
Cooling Tower 3,237 1,263 1,629 345
Duct Repair/Renovation 75 75
Evaporative Cooler 586 375 59 97 55
Package Terminal 58 58
EMS 0 0 0
Chiller 0
Other 0
Total 7,730 3,074 0 2,826 746 1,029 55 0

Boiler 0 0 0 0 0
Food Service Appliance 0
Furnace 0 0 0 0
Water Heater 0 0 0 0 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0
Water Heater 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

9,268 3,122 66 3,929 851 1,215 85 0

Gross Annual Demand Energy Impacts - Non Cross Program

Gross Participant Annual Electric Energy Impacts (kW)
Small/Very Small Company Medium/Large 

Southern California Gas

Total NRA 
Program

Total

gas

process

other

End Use Technology

lighting

cool
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 183 149 13 20
Controls 0
Daylighting 0
Electronic Ballasts 4 3 0
Exit Signs 3 3
HID 0
Reflectors/Delamping 14 14
T-8/T-5 Lamps and Electronic Ballasts 871 148 723
Other 28 10 17
Total 1,102 148 0 149 27 778 0 0

AC (Split or Packaged) 240 45 92 103
Cooling Tower 0
Duct Repair/Renovation 26 26
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 47 47
Total 312 0 45 0 92 128 47 0

Boiler 0 0
Food Service Appliance 0 0 0
Furnace 0
Water Heater 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

1,414 148 45 149 119 906 47 0

Gross Annual Demand Energy Impacts - Non Cross Program

Small/Very Small Company Medium/Large 

End Use Technology
Total NRA 
Program

Gross Participant Annual Electric Energy Impacts (kW)

San Diego Gas & Electric

Total

gas

process

other

cool

lighting
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 105 35 8 62 22
Controls 5 1 0 4 0
Daylighting 0
Electronic Ballasts 14 0 5 9
Exit Signs 4 4
HID 0 0
Reflectors/Delamping 45 45
T-8/T-5 Lamps and Electronic Ballasts 35 9 27
Other 5 2 3
Total 212 0 1 0 45 51 115 22

AC (Split or Packaged) 225 29 196
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 420 308 112
Package Terminal 32 8 24
EMS 0
Chiller 53 53
Other 39 0 0 39
Total 769 0 0 0 37 528 203 0

Boiler 0 0 0
Food Service Appliance 0
Furnace 0 0
Water Heater 0 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 40 40
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 40 0 0 0 0 0 40 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 5 5
Motors 0
Outdoor Lighting 0
Refrigeration 0 0 0
Water Heater 0 0 0
Other 0 0
Total 5 0 0 0 0 0 5 0

1,027 0 1 0 82 580 364 22

Pacific Gas & Electric

lighting

cool

Total NRA 
Program

gas

Total

process

other

End Use Technology

Gross Participant Annual Electric Energy Impacts (kW)
Small/Very Small Company Medium/Large 

Gross Annual Electric Energy Impacts - Cross Program
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0 0
Daylighting 0
Electronic Ballasts 6 6
Exit Signs 0
HID 0 0 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 72 30 42
Other 0
Total 78 0 0 0 0 30 49 0

AC (Split or Packaged) 49 2 47
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 146 93 52
Package Terminal 1 1
EMS 0
Chiller 0
Other 15 1 14
Total 210 0 0 0 0 97 113 0

Boiler 0 0
Food Service Appliance 0
Furnace 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 466 466
Total 466 0 0 0 0 0 466 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

755 0 0 0 0 127 628 0

Gross Annual Electric Energy Impacts - Cross Program

End Use
Small/Very Small Company Medium/Large 

Southern California Edison
Technology

Total NRA 
Program

Gross Participant Annual Electric Energy Impacts (kW)

other

lighting

cool

gas

process

Total
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 525 525
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 525 0 0 0 0 0 525 0

Boiler 0 0
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

525 0 0 0 0 0 525 0

Gross Annual Electric Energy Impacts - Cross Program

Technology
Total NRA 
Program

Gross Participant Annual Electric Energy Impacts (kW)
Small/Very Small Company Medium/Large 

End Use
Southern California Gas

process

other

Total

lighting

cool

gas
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

Gross Annual Electric Energy Impacts - Cross Program

Total NRA 
Program

Gross Participant Annual Electric Energy Impacts (kW)
Small/Very Small Company Medium/Large 

End Use Technology

cool

gas

San Diego Gas & Electric

lighting

process

other

Total
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 1,178 95 101 378 221 350 33 51
Controls 1,679 0 17 732 11 137 782 30
Daylighting 208 0 156 0 0 52 0 0
Electronic Ballasts 418 26 20 28 20 225 99 23
Exit Signs 7 0 0 0 0 3 4 0
HID 0 0 0 0 0 0 0 0
Reflectors/Delamping 120 0 0 27 0 43 51 12
T-8/T-5 Lamps and Electronic Ballasts 3,008 449 214 440 140 1,676 88 119
Other 278 44 68 0 18 147 0 0
Total 6,897 615 575 1,605 410 2,634 1,058 235

AC (Split or Packaged) 8,599 2,531 222 1,117 806 2,969 955 463
Cooling Tower 3,528 1,263 162 1,629 345 0 129 90
Duct Repair/Renovation 247 0 0 75 46 126 0 0
Evaporative Cooler 1,729 375 0 0 197 1,102 55 38
Package Terminal 513 69 10 58 6 371 0 0
EMS 0 0 0 0 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 173 0 0 0 0 0 173 0
Total 14,790 4,238 393 2,878 1,401 4,568 1,312 592

Boiler 0 0 0 0 0 0 0 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

21,687 4,852 968 4,483 1,811 7,202 2,370 827

Total NRA 
Program

Small/Very Small Company Medium/Large 
Technology

Gross Annual Demand Energy Impacts -(All Utilities) Non Cross Program

Total

Gross Participant Annual Electric Energy Impacts (kW)

End Use

lighting

cool

gas

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 105 0 0 0 35 8 62 22
Controls 5 0 1 0 0 4 0 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 20 0 0 0 0 5 15 0
Exit Signs 4 0 0 0 0 4 0 0
HID 0 0 0 0 0 0 0 0
Reflectors/Delamping 45 0 0 0 0 0 45 0
T-8/T-5 Lamps and Electronic Ballasts 107 0 0 0 9 56 42 0
Other 5 0 0 0 2 3 0 0
Total 291 0 1 0 45 81 164 22

AC (Split or Packaged) 274 0 0 0 29 198 47 0
Cooling Tower 0 0 0 0 0 0 0 0
Duct Repair/Renovation 0 0 0 0 0 0 0 0
Evaporative Cooler 1,091 0 0 0 0 402 689 0
Package Terminal 33 0 0 0 8 25 0 0
EMS 0 0 0 0 0 0 0 0
Chiller 53 0 0 0 0 0 53 0
Other 54 0 0 0 0 1 52 0
Total 1,504 0 0 0 37 626 841 0

Boiler 0 0 0 0 0 0 0 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 40 0 0 0 0 0 40 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 466 0 0 0 0 0 466 0
Total 507 0 0 0 0 0 507 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 5 0 0 0 0 0 5 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 5 0 0 0 0 0 5 0

2,307 0 1 0 82 707 1,517 22

Gross Participant Annual Electric Energy Impacts (kW)

Technology
Total NRA 
ProgramEnd Use

Small/Very Small Company Medium/Large 

Gross Annual Demand Energy Impacts -(All Utilities) Cross Program

Total

cool

lighting

gas

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0 0 0 0 0 0
Controls 0 0 0 0 0 0
Daylighting 0 0 0
Electronic Ballasts 0 0 0 0 0 0
Exit Signs 0
HID 0 0
Reflectors/Delamping 0 0 0
T-8/T-5 Lamps and Electronic Ballasts -643 -17 -184 -67 -285 -91 -133
Other -1 0 -1
Total -644 -17 -184 0 -68 -285 -91 -133

AC (Split or Packaged) 0 0 0 0 0 0
Cooling Tower 0 0 0
Duct Repair/Renovation 0 0 0
Evaporative Cooler 0 0 0 0
Package Terminal 0 0 0
EMS 0 7,132
Chiller 0
Other 0 0
Total 0 0 0 0 0 0 0 7,132

Boiler 201,681 107,942 93,739 72,286
Food Service Appliance 1,994,652 1,994,652
Furnace 4,856,651 200,716 4,227,632 428,303
Water Heater 912,128 496,097 235,533 165,560 14,938 109,285
Other 0
Total 7,965,112 107,942 696,813 0 6,551,556 593,863 14,938 181,571

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0 0
Water Heater 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

7,964,467 107,925 696,630 0 6,551,488 593,578 14,847 188,570

Total NRA 
Program

Pacific Gas & Electric
TechnologyEnd Use

Gross Participant Annual Natural Gas Energy Impacts (Therms)
Small/Very Small Company Medium/Large 

Gross Annual Natural Gas Energy Impacts - Non Cross Program

Total

lighting

cool

gas

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0 0 0 0 0
Controls 0 0 0
Daylighting 0
Electronic Ballasts 0 0 0 0 0 0
Exit Signs 0 0
HID 0 0 0
Reflectors/Delamping 0 0 0
T-8/T-5 Lamps and Electronic Ballasts -1,445 -490 -42 -57 -842 -14
Other -111 -33 -78
Total -1,556 -523 0 -42 -57 -920 -14 0

AC (Split or Packaged) 1 0 1 0 0
Cooling Tower 0 0
Duct Repair/Renovation 0
Evaporative Cooler 0 0
Package Terminal 0 0 0 0
EMS 0
Chiller 0
Other 0 0
Total 1 0 0 1 0 0 0 0

Boiler 190,887 190,887
Food Service Appliance 0
Furnace 168,892 38,193 130,699
Water Heater 7,030,118 245,000 1,972 476,617 6,306,530
Other 0
Total 7,389,897 245,000 0 38,193 1,972 607,316 6,497,416 0

Variable Speed Drives -84 -84
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 1,571 1,571
Cooling Equip 0
Other 0
Total 1,487 0 0 0 0 0 1,487 0

Appliances and Electronics 0 0
Bldg Envelope 0
Food Service 0 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

7,389,828 244,476 0 38,152 1,915 606,396 6,498,889 0

Gross Annual Natural Gas Energy Impacts - Non Cross Program

Small/Very Small Company Medium/Large 

Technology
Total NRA 
Program

Gross Participant Annual Natural Gas Energy Impacts (Therms)

Southern California Edison
End Use

other

lighting

cool

gas

process

Total
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0 0 0 0 0
Controls 0 0 0
Daylighting 0
Electronic Ballasts 0 0 0 0 0
Exit Signs 0
HID 0 0
Reflectors/Delamping 0 0
T-8/T-5 Lamps and Electronic Ballasts -592 -30 -105 -366 -76 -14
Other -24 -5 -19
Total -615 -30 -105 -366 -81 -33 0 0

AC (Split or Packaged) 0 0 0 0 0
Cooling Tower 0 0 0 0
Duct Repair/Renovation 0 0
Evaporative Cooler 0 0 0 0 0
Package Terminal 0 0
EMS 33,683 29,450 4,233
Chiller 0
Other 0
Total 33,683 29,450 0 4,233 0 0 0 0

Boiler 525,823 167,910 153,391 93,739 110,783
Food Service Appliance 0
Furnace 51,925 6,234 2,882 42,810
Water Heater 2,125,635 17,395 971,418 469,998 666,824
Other 222,120 5,051 217,069
Total 2,925,503 196,590 0 1,127,691 563,737 994,675 42,810 0

Variable Speed Drives 148 148
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 148 0 0 0 0 0 148 0

Appliances and Electronics 0 0 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0
Water Heater 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

2,958,718 226,010 -105 1,131,558 563,656 994,642 42,957 0

Total NRA 
Program

Gross Participant Annual Natural Gas Energy Impacts (Therms)

Gross Annual Natural Gas Energy Impacts - Non Cross Program

Small/Very Small Company Medium/Large 

End Use Technology
Southern California Gas

gas

process

other

Total

lighting

cool
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0 0 0 0
Controls 0
Daylighting 0
Electronic Ballasts 0 0 0
Exit Signs 0 0
HID 0
Reflectors/Delamping 0 0
T-8/T-5 Lamps and Electronic Ballasts -973 -67 -906
Other -21 -8 -13
Total -993 -67 0 0 -8 -919 0 0

AC (Split or Packaged) 0 0 0 0
Cooling Tower 0
Duct Repair/Renovation 0 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0 0
Total 0 0 0 0 0 0 0 0

Boiler 52,551 52,551
Food Service Appliance 1,873,764 755,550 1,118,214
Furnace 0
Water Heater 362,527 40,769 265,734 56,024
Other 0
Total 2,288,842 40,769 1,021,284 0 0 1,226,789 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 206,540 206,540
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 206,540 0 0 0 0 0 206,540 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

2,494,388 40,703 1,021,284 0 -8 1,225,870 206,540 0

Gross Annual Natural Gas Energy Impacts - Non Cross Program

Small/Very Small Company Medium/Large 

End Use

Total

San Diego Gas & Electric

gas

process

other

cool

lighting

Technology
Total NRA 
Program

Gross Participant Annual Natural Gas Energy Impacts (Therms)
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0 0 0 0 0
Controls 0 0 0 0 0
Daylighting 0
Electronic Ballasts -1 0 -1 0
Exit Signs 0 0
HID 0 0
Reflectors/Delamping 0 0
T-8/T-5 Lamps and Electronic Ballasts -34 -4 -31
Other -6 -1 -5
Total -41 0 0 0 -5 -36 0 0

AC (Split or Packaged) 0 0 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0 0 0
Package Terminal 0 0 0
EMS 0
Chiller 0 0
Other 2,782 2,782 0 0
Total 2,782 0 0 0 2,782 0 0 0

Boiler 24,461 14,203 10,258
Food Service Appliance 0
Furnace 97,332 97,332
Water Heater 890,628 5,364 111,158 185,637 588,468
Other 0
Total 1,012,420 0 5,364 0 111,158 297,172 598,726 0

Variable Speed Drives 0
Compressors 0
Motors 0 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0 0
Water Heater 0 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

1,015,161 0 5,364 0 113,936 297,136 598,726 0

Pacific Gas & Electric

Total NRA 
Program

other

process

End Use Technology

Total

lighting

cool

gas

Medium/Large 
Gross Participant Annual Natural Gas Energy Impacts (Therms)

Small/Very Small Company

Gross Annual Natural Gas Energy Impacts - Cross Program
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0 0
Daylighting 0
Electronic Ballasts 0 0
Exit Signs 0
HID 0 0 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts -98 -36 -61
Other 0
Total -98 0 0 0 0 -36 -61 0

AC (Split or Packaged) 0 0 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0 0 0
Package Terminal 0 0
EMS 0
Chiller 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

Boiler 19,284 19,284
Food Service Appliance 0
Furnace 248,396 248,396
Water Heater 345,811 345,811
Other 0
Total 613,492 0 0 0 0 0 613,492 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

613,394 0 0 0 0 -36 613,430 0

Gross Annual Natural Gas Energy Impacts - Cross Program

Small/Very Small Company Medium/Large 
Technology

Total NRA 
Program

Gross Participant Annual Natural Gas Energy Impacts (Therms)

End Use
Southern California Edison

lighting

Total

process

other

cool

gas

Adjusted Gross Impact Tables 26



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 14,203 14,203
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 14,203 0 0 0 14,203 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

14,203 0 0 0 14,203 0 0 0

Gross Annual Natural Gas Energy Impacts - Cross Program

End Use

Total

Southern California Gas
Technology

Total NRA 
Program

Gross Participant Annual Natural Gas Energy Impacts (Therms)
Small/Very Small Company Medium/Large 

lighting

cool

gas

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 226,701 226,701
Other 0
Total 226,701 0 0 0 0 226,701 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

226,701 0 0 0 0 226,701 0 0

Gross Annual Natural Gas Energy Impacts - Cross Program

other

San Diego Gas & Electric
End Use Technology

Total NRA 
Program

Gross Participant Annual Natural Gas Energy Impacts (Therms)
Small/Very Small Company Medium/Large 

lighting

cool

gas

process

Total
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0 0 0 0 0 0 0 0
Controls 0 0 0 0 0 0 0 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 0 0 0 0 0 0 0 0
Exit Signs 0 0 0 0 0 0 0 0
HID 0 0 0 0 0 0 0 0
Reflectors/Delamping 0 0 0 0 0 0 0 0
T-8/T-5 Lamps and Electronic Ballasts -3,652 -604 -289 -408 -201 -2,046 -105 -133
Other -156 -33 0 0 -13 -110 0 0
Total -3,809 -637 -289 -408 -214 -2,156 -105 -133

AC (Split or Packaged) 1 0 0 1 0 0 0 0
Cooling Tower 0 0 0 0 0 0 0 0
Duct Repair/Renovation 0 0 0 0 0 0 0 0
Evaporative Cooler 0 0 0 0 0 0 0 0
Package Terminal 0 0 0 0 0 0 0 0
EMS 33,683 29,450 0 4,233 0 0 0 7,132
Chiller 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 33,684 29,450 0 4,234 0 0 0 7,132

Boiler 970,941 275,852 0 153,391 187,478 163,333 190,887 72,286
Food Service Appliance 3,868,416 0 755,550 0 1,994,652 1,118,214 0 0
Furnace 5,077,468 6,234 200,716 41,074 4,227,632 559,002 42,810 0
Water Heater 10,430,409 303,164 761,831 971,418 707,503 1,365,024 6,321,468 109,285
Other 222,120 5,051 0 0 0 217,069 0 0
Total 20,569,353 590,301 1,718,097 1,165,884 7,117,265 3,422,642 6,555,164 181,571

Variable Speed Drives 64 0 0 0 0 0 64 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 206,540 0 0 0 0 0 206,540 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 1,571 0 0 0 0 0 1,571 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 208,174 0 0 0 0 0 208,174 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

20,807,402 619,114 1,717,808 1,169,710 7,117,051 3,420,485 6,763,233 188,570

End Use

process

Total NRA 
Program

Gross Participant Annual Natural Gas Energy Impacts (Therms)
Small/Very Small Company Medium/Large 

Gross Annual Natural Gas Energy Impacts -(All Utilities) Non Cross Program

Total

gas

Technology

other

lighting

cool
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0 0 0 0 0 0 0 0
Controls 0 0 0 0 0 0 0 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts -1 0 0 0 0 -1 0 0
Exit Signs 0 0 0 0 0 0 0 0
HID 0 0 0 0 0 0 0 0
Reflectors/Delamping 0 0 0 0 0 0 0 0
T-8/T-5 Lamps and Electronic Ballasts -132 0 0 0 -4 -67 -61 0
Other -6 0 0 0 -1 -5 0 0
Total -139 0 0 0 -5 -73 -61 0

AC (Split or Packaged) 0 0 0 0 0 0 0 0
Cooling Tower 0 0 0 0 0 0 0 0
Duct Repair/Renovation 0 0 0 0 0 0 0 0
Evaporative Cooler 0 0 0 0 0 0 0 0
Package Terminal 0 0 0 0 0 0 0 0
EMS 0 0 0 0 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 2,782 0 0 0 2,782 0 0 0
Total 2,782 0 0 0 2,782 0 0 0

Boiler 57,948 0 0 0 14,203 14,203 29,542 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 345,729 0 0 0 0 97,332 248,396 0
Water Heater 1,463,140 0 5,364 0 111,158 412,338 934,279 0
Other 0 0 0 0 0 0 0 0
Total 1,866,816 0 5,364 0 125,361 523,873 1,212,217 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

1,869,460 0 5,364 0 128,139 523,801 1,212,156 0

End Use

Gross Participant Annual Natural Gas Energy Impacts (Therms)
Small/Very Small Company Medium/Large 

Technology
Total NRA 
Program

Gross Annual Natural Gas Energy Impacts -(All Utilities) Cross Program

Total

other

lighting

cool

gas

process

Adjusted Gross Impact Tables 30



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 14 3 3 4 4
Controls 10 1 1 4 4
Daylighting 3 1 1 1
Electronic Ballasts 15 3 2 5 5
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 39 1 9 5 12 12
Other 2 1 1
Total 87 1 18 0 12 28 28 0

AC (Split or Packaged) 32 5 7 10 10
Cooling Tower 1 1
Duct Repair/Renovation 5 1 2 2
Evaporative Cooler 3 1 1 1
Package Terminal 3 1 1 1
EMS 0
Chiller 0
Other 0
Total 44 0 7 0 9 14 14 0

Boiler 2 1 1
Food Service Appliance 1 1
Furnace 9 2 3 2 2
Water Heater 13 3 2 4 4
Other 0
Total 25 1 5 0 7 6 6 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0 0
Refrigeration 0 0 0 0
Water Heater 0
Other 0 0 0 0
Total 0 0 0 0 0 0 0 0

156 2 30 0 28 48 48 0

Small/Very Small Company Medium/Large 
Gross Participant Count for kWh Impacts

Technology
Total NRA 
ProgramEnd Use

Pacific Gas & Electric

gas

process

other

Gross Annual Electric Energy Participant Count - Non Cross Program

Total

lighting

cool

Adjusted Gross Impact Tables 31



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 9 1 2 3 3
Controls 1 1
Daylighting 0
Electronic Ballasts 21 1 1 1 9 9
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 30 2 2 4 11 11
Other 8 2 3 3
Total 73 6 0 6 5 28 28 0

AC (Split or Packaged) 23 3 2 9 9
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 8 4 4
Package Terminal 8 1 1 3 3
EMS 0
Chiller 0
Other 0
Total 39 4 0 2 1 16 16 0

Boiler 0
Food Service Appliance 0
Furnace 5 1 2 2
Water Heater 14 1 1 6 6
Other 0
Total 19 1 0 1 1 8 8 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0
Bldg Envelope 0
Food Service 0 0 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

131 11 0 9 7 52 52 0

Gross Annual Electric Energy Participant Count - Non Cross Program

Small/Very Small Company

Technology
Total NRA 
Program

Gross Participant Count for kWh Impacts
Medium/Large 

other

lighting

cool

Southern California Edison

process

End Use

Total

gas
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 6 1 1 2 1 1
Controls 6 1 5
Daylighting 0
Electronic Ballasts 11 2 3 3 3
Exit Signs 0
HID 0
Reflectors/Delamping 1 1
T-8/T-5 Lamps and Electronic Ballasts 16 2 2 8 2 1 1
Other 3 1 1 1
Total 43 6 2 18 5 6 6 0

AC (Split or Packaged) 22 5 7 2 4 4
Cooling Tower 3 1 1 1
Duct Repair/Renovation 1 1
Evaporative Cooler 4 1 1 1 1
Package Terminal 2 2
EMS 2 1 1
Chiller 0
Other 0
Total 34 8 0 12 4 5 5 0

Boiler 7 1 1 1 2 2
Food Service Appliance 0
Furnace 2 1 1
Water Heater 24 2 11 3 4 4
Other 3 1 1 1
Total 36 5 0 13 4 7 7 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0
Water Heater 0
Other 0 0 0 0
Total 0 0 0 0 0 0 0 0

113 19 2 43 13 18 18 0

Gross Annual Electric Energy Participant Count - Non Cross Program

Total NRA 
Program

Gross Participant Count for kWh Impacts
Medium/Large Small/Very Small Company

End Use Technology

Total

gas

process

other

Southern California Gas

lighting

cool
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 5 1 2 1 1
Controls 0
Daylighting 0
Electronic Ballasts 3 1 1 1
Exit Signs 2 1 1
HID 0
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 11 1 5 5
Other 3 1 1 1
Total 26 1 0 1 4 10 10 0

AC (Split or Packaged) 9 1 2 3 3
Cooling Tower 0
Duct Repair/Renovation 2 1 1
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 11 0 1 0 2 4 4 0

Boiler 2 1 1
Food Service Appliance 3 1 1 1
Furnace 0
Water Heater 4 1 1 1 1
Other 0
Total 9 1 2 0 0 3 3 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

46 2 3 1 6 17 17 0

Gross Annual Electric Energy Participant Count - Non Cross Program

Small/Very Small Company

Total

process

other

lighting

cool

gas

End Use Technology
San Diego Gas & Electric

Total NRA 
Program

Gross Participant Count for kWh Impacts
Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 8 2 3 3
Controls 6 2 2 1 1
Daylighting 0
Electronic Ballasts 11 1 5 5
Exit Signs 2 1 1
HID 2 1 1
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 17 1 8 8
Other 5 1 2 2
Total 51 0 2 0 7 21 21 0

AC (Split or Packaged) 9 1 4 4
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 4 2 2
Package Terminal 9 1 4 4
EMS 0
Chiller 0
Other 3 1 1 1
Total 25 0 0 0 3 11 11 0

Boiler 2 1 1
Food Service Appliance 0
Furnace 8 4 4
Water Heater 17 1 2 7 7
Other 0
Total 27 0 1 0 2 12 12 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0 0 0
Water Heater 0 0 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

103 0 3 0 12 44 44 0

Technology
Total NRA 
Program

lighting

cool

End Use

Gross Participant Count for kWh Impacts
Small/Very Small Company Medium/Large 

Pacific Gas & Electric

Total

gas

process

other

Gross Annual Electric Energy Participant Count - Cross Program
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 2 1 1
Other 0
Total 4 0 0 0 0 2 2 0

AC (Split or Packaged) 2 1 1
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 4 2 2
Package Terminal 2 1 1
EMS 0
Chiller 0
Other 2 1 1
Total 10 0 0 0 0 5 5 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

14 0 0 0 0 7 7 0

Gross Annual Electric Energy Participant Count - Cross Program

Technology
Total NRA 
Program

Gross Participant Count for kWh Impacts
Small/Very Small Company Medium/Large 

End Use
Southern California Edison

Total

lighting

cool

gas

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 1 1
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 1 0 0 0 1 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

1 0 0 0 1 0 0 0

Gross Annual Electric Energy Participant Count - Cross Program

End Use Technology
Total NRA 
Program

Gross Participant Count for kWh Impacts
Small/Very Small Company Medium/Large 

Southern California Gas

lighting

cool

gas

process

other

Total
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 2 1 1
Other 0
Total 2 0 0 0 0 1 1 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

2 0 0 0 0 1 1 0

Gross Annual Electric Energy Participant Count - Cross Program

Small/Very Small Company
Technology

Total NRA 
Program

Gross Participant Count for kWh Impacts
Medium/Large 

San Diego Gas & Electric

process

other

End Use

Total

lighting

cool

gas
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 34 2 3 4 7 9 9 0
Controls 17 1 1 6 1 4 4 0
Daylighting 3 0 1 0 0 1 1 0
Electronic Ballasts 50 3 3 4 4 18 18 0
Exit Signs 2 0 0 0 0 1 1 0
HID 4 0 0 0 0 2 2 0
Reflectors/Delamping 7 0 0 1 0 3 3 0
T-8/T-5 Lamps and Electronic Ballasts 96 6 11 10 11 29 29 0
Other 16 2 1 0 3 5 5 0
Total 229 14 20 25 26 72 72 0

AC (Split or Packaged) 86 8 6 9 11 26 26 0
Cooling Tower 4 1 1 1 1 0 0 0
Duct Repair/Renovation 8 0 0 1 1 3 3 0
Evaporative Cooler 15 1 0 0 2 6 6 0
Package Terminal 13 1 1 2 1 4 4 0
EMS 2 1 0 1 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 128 12 8 14 16 39 39 0

Boiler 11 2 0 1 2 3 3 0
Food Service Appliance 4 0 1 0 1 1 1 0
Furnace 16 1 2 2 3 4 4 0
Water Heater 55 4 4 11 6 15 15 0
Other 3 1 0 0 0 1 1 0
Total 89 8 7 14 12 24 24 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

446 34 35 53 54 135 135 0Total

Total NRA 
ProgramEnd Use Technology

Gross Participant Count for kWh Impacts
Small/Very Small Company Medium/Large 

Gross Annual Electric Energy Participant Count -(All Utilities) Non Cross Program

lighting

cool

gas

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 8 0 0 0 2 3 3 0
Controls 6 0 2 0 2 1 1 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 11 0 0 0 1 5 5 0
Exit Signs 2 0 0 0 0 1 1 0
HID 4 0 0 0 0 2 2 0
Reflectors/Delamping 0 0 0 0 0 0 0 0
T-8/T-5 Lamps and Electronic Ballasts 19 0 0 0 1 9 9 0
Other 5 0 0 0 1 2 2 0
Total 55 0 2 0 7 23 23 0

AC (Split or Packaged) 11 0 0 0 1 5 5 0
Cooling Tower 0 0 0 0 0 0 0 0
Duct Repair/Renovation 0 0 0 0 0 0 0 0
Evaporative Cooler 8 0 0 0 0 4 4 0
Package Terminal 11 0 0 0 1 5 5 0
EMS 0 0 0 0 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 5 0 0 0 1 2 2 0
Total 35 0 0 0 3 16 16 0

Boiler 3 0 0 0 1 1 1 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 8 0 0 0 0 4 4 0
Water Heater 19 0 1 0 2 8 8 0
Other 0 0 0 0 0 0 0 0
Total 30 0 1 0 3 13 13 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

120 0 3 0 13 52 52 0

cool

gas

End Use Technology

lighting

Total NRA 
Program

Small/Very Small Company Medium/Large 
Gross Participant Count for kWh Impacts

Gross Annual Electric Energy Participant Count -(All Utilities) Cross Program

Total

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 14 3 3 4 4
Controls 10 1 1 4 4
Daylighting 3 1 1 1
Electronic Ballasts 15 3 2 5 5
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 39 1 9 5 12 12
Other 2 1 1
Total 87 1 18 0 12 28 28 0

AC (Split or Packaged) 32 5 7 10 10
Cooling Tower 1 1
Duct Repair/Renovation 5 1 2 2
Evaporative Cooler 3 1 1 1
Package Terminal 3 1 1 1
EMS 0
Chiller 0
Other 0
Total 44 0 7 0 9 14 14 0

Boiler 2 1 1
Food Service Appliance 1 1
Furnace 9 2 3 2 2
Water Heater 13 3 2 4 4
Other 0
Total 25 1 5 0 7 6 6 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0 0
Refrigeration 0 0 0 0
Water Heater 0
Other 0 0 0 0
Total 0 0 0 0 0 0 0 0

156 2 30 0 28 48 48 0

Small/Very Small Company Medium/Large 
Gross Participant Count for kW Impacts

End Use Technology
Total NRA 
Program

Pacific Gas & Electric

Gross Annual Electric Energy Participant Count - Non Cross Program

Total

other

lighting

cool

gas

process

Adjusted Gross Impact Tables 41



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 9 1 2 3 3
Controls 1 1
Daylighting 0
Electronic Ballasts 21 1 1 1 9 9
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 30 2 2 4 11 11
Other 8 2 3 3
Total 73 6 0 6 5 28 28 0

AC (Split or Packaged) 23 3 2 9 9
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 8 4 4
Package Terminal 8 1 1 3 3
EMS 0
Chiller 0
Other 0
Total 39 4 0 2 1 16 16 0

Boiler 0
Food Service Appliance 0
Furnace 5 1 2 2
Water Heater 14 1 1 6 6
Other 0
Total 19 1 0 1 1 8 8 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0
Bldg Envelope 0
Food Service 0 0 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

131 11 0 9 7 52 52 0

Gross Annual Electric Energy Participant Count - Non Cross Program

Medium/Large 

other

End Use Technology
Total NRA 
Program

Small/Very Small Company

Southern California Edison

Gross Participant Count for kW Impacts

Total

lighting

cool

gas

process
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 6 1 1 2 1 1
Controls 6 1 5
Daylighting 0
Electronic Ballasts 11 2 3 3 3
Exit Signs 0
HID 0
Reflectors/Delamping 1 1
T-8/T-5 Lamps and Electronic Ballasts 16 2 2 8 2 1 1
Other 3 1 1 1
Total 43 6 2 18 5 6 6 0

AC (Split or Packaged) 22 5 7 2 4 4
Cooling Tower 3 1 1 1
Duct Repair/Renovation 1 1
Evaporative Cooler 4 1 1 1 1
Package Terminal 2 2
EMS 2 1 1
Chiller 0
Other 0
Total 34 8 0 12 4 5 5 0

Boiler 7 1 1 1 2 2
Food Service Appliance 0
Furnace 2 1 1
Water Heater 24 2 11 3 4 4
Other 3 1 1 1
Total 36 5 0 13 4 7 7 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0
Water Heater 0
Other 0 0 0 0
Total 0 0 0 0 0 0 0 0

113 19 2 43 13 18 18 0

Technology
Total NRA 
Program

Gross Participant Count for kW Impacts

Gross Annual Electric Energy Participant Count - Non Cross Program

Small/Very Small Company Medium/Large 

End Use

Total

lighting

Southern California Gas

cool

gas

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 5 1 2 1 1
Controls 0
Daylighting 0
Electronic Ballasts 3 1 1 1
Exit Signs 2 1 1
HID 0
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 11 1 5 5
Other 3 1 1 1
Total 26 1 0 1 4 10 10 0

AC (Split or Packaged) 9 1 2 3 3
Cooling Tower 0
Duct Repair/Renovation 2 1 1
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 11 0 1 0 2 4 4 0

Boiler 2 1 1
Food Service Appliance 3 1 1 1
Furnace 0
Water Heater 4 1 1 1 1
Other 0
Total 9 1 2 0 0 3 3 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

46 2 3 1 6 17 17 0

Small/Very Small Company Medium/Large 

cool

gas

lighting

End Use Technology

Gross Annual Electric Energy Participant Count - Non Cross Program

Total NRA 
Program

Gross Participant Count for kW Impacts

Total

process

other

San Diego Gas & Electric
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 8 2 3 3
Controls 6 2 2 1 1
Daylighting 0
Electronic Ballasts 11 1 5 5
Exit Signs 2 1 1
HID 2 1 1
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 17 1 8 8
Other 5 1 2 2
Total 51 0 2 0 7 21 21 0

AC (Split or Packaged) 9 1 4 4
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 4 2 2
Package Terminal 9 1 4 4
EMS 0
Chiller 0
Other 3 1 1 1
Total 25 0 0 0 3 11 11 0

Boiler 2 1 1
Food Service Appliance 0
Furnace 8 4 4
Water Heater 17 1 2 7 7
Other 0
Total 27 0 1 0 2 12 12 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0 0 0
Water Heater 0 0 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

103 0 3 0 12 44 44 0

process

other

gas

Total NRA 
Program

Pacific Gas & Electric

lighting

cool

Gross Participant Count for kW Impacts
Small/Very Small Company Medium/Large 

End Use Technology

Gross Annual Electric Energy Participant Count - Cross Program

Total
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 2 1 1
Other 0
Total 4 0 0 0 0 2 2 0

AC (Split or Packaged) 2 1 1
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 4 2 2
Package Terminal 2 1 1
EMS 0
Chiller 0
Other 2 1 1
Total 10 0 0 0 0 5 5 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

14 0 0 0 0 7 7 0

Gross Annual Electric Energy Participant Count - Cross Program

End Use
Total NRA 
Program

Gross Participant Count for kW Impacts
Small/Very Small Company Medium/Large 

Technology
Southern California Edison

Total

other

lighting

cool

gas

process
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 1 1
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 1 0 0 0 1 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

1 0 0 0 1 0 0 0

Gross Annual Electric Energy Participant Count - Cross Program

Southern California Gas
End Use Technology

Total NRA 
Program

Gross Participant Count for kW Impacts
Small/Very Small Company Medium/Large 

other

Total

lighting

cool

gas

process
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 2 1 1
Other 0
Total 2 0 0 0 0 1 1 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

2 0 0 0 0 1 1 0

Gross Annual Electric Energy Participant Count - Cross Program

Small/Very Small Company Medium/Large 
Technology

Total NRA 
ProgramEnd Use

process

Gross Participant Count for kW Impacts

lighting

cool

San Diego Gas & Electric

gas

other

Total
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 34 2 3 4 7 9 9 0
Controls 17 1 1 6 1 4 4 0
Daylighting 3 0 1 0 0 1 1 0
Electronic Ballasts 50 3 3 4 4 18 18 0
Exit Signs 2 0 0 0 0 1 1 0
HID 4 0 0 0 0 2 2 0
Reflectors/Delamping 7 0 0 1 0 3 3 0
T-8/T-5 Lamps and Electronic Ballasts 96 6 11 10 11 29 29 0
Other 16 2 1 0 3 5 5 0
Total 229 14 20 25 26 72 72 0

AC (Split or Packaged) 86 8 6 9 11 26 26 0
Cooling Tower 4 1 1 1 1 0 0 0
Duct Repair/Renovation 8 0 0 1 1 3 3 0
Evaporative Cooler 15 1 0 0 2 6 6 0
Package Terminal 13 1 1 2 1 4 4 0
EMS 2 1 0 1 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 128 12 8 14 16 39 39 0

Boiler 11 2 0 1 2 3 3 0
Food Service Appliance 4 0 1 0 1 1 1 0
Furnace 16 1 2 2 3 4 4 0
Water Heater 55 4 4 11 6 15 15 0
Other 3 1 0 0 0 1 1 0
Total 89 8 7 14 12 24 24 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

446 34 35 53 54 135 135 0

process

other

End Use Technology
Total NRA 
Program

lighting

Gross Participant Count for kW Impacts
Small/Very Small Company Medium/Large 

Gross Annual Electric Energy Participant Count -(All Utilities) Non Cross Program

Total

cool

gas
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 8 0 0 0 2 3 3 0
Controls 6 0 2 0 2 1 1 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 11 0 0 0 1 5 5 0
Exit Signs 2 0 0 0 0 1 1 0
HID 4 0 0 0 0 2 2 0
Reflectors/Delamping 0 0 0 0 0 0 0 0
T-8/T-5 Lamps and Electronic Ballasts 19 0 0 0 1 9 9 0
Other 5 0 0 0 1 2 2 0
Total 55 0 2 0 7 23 23 0

AC (Split or Packaged) 11 0 0 0 1 5 5 0
Cooling Tower 0 0 0 0 0 0 0 0
Duct Repair/Renovation 0 0 0 0 0 0 0 0
Evaporative Cooler 8 0 0 0 0 4 4 0
Package Terminal 11 0 0 0 1 5 5 0
EMS 0 0 0 0 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 5 0 0 0 1 2 2 0
Total 35 0 0 0 3 16 16 0

Boiler 3 0 0 0 1 1 1 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 8 0 0 0 0 4 4 0
Water Heater 19 0 1 0 2 8 8 0
Other 0 0 0 0 0 0 0 0
Total 30 0 1 0 3 13 13 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

120 0 3 0 13 52 52 0

Total NRA 
ProgramEnd Use Technology

Small/Very Small Company Medium/Large 
Gross Participant Count for kW Impacts

Gross Annual Electric Energy Participant Count -(All Utilities) Cross Program

Total

gas

process

other

lighting

cool
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 14 3 3 4 4
Controls 10 1 1 4 4
Daylighting 3 1 1 1
Electronic Ballasts 15 3 2 5 5
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 39 1 9 5 12 12
Other 2 1 1
Total 87 1 18 0 12 28 28 0

AC (Split or Packaged) 32 5 7 10 10
Cooling Tower 1 1
Duct Repair/Renovation 5 1 2 2
Evaporative Cooler 3 1 1 1
Package Terminal 3 1 1 1
EMS 0
Chiller 0
Other 0
Total 44 0 7 0 9 14 14 0

Boiler 2 1 1
Food Service Appliance 1 1
Furnace 9 2 3 2 2
Water Heater 13 3 2 4 4
Other 0
Total 25 1 5 0 7 6 6 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0 0
Refrigeration 0 0 0 0
Water Heater 0
Other 0 0 0 0
Total 0 0 0 0 0 0 0 0

156 2 30 0 28 48 48 0

Gross Participant Count for Therms Impacts
Small/Very Small Company Medium/Large 

End Use Technology
Total NRA 
Program

Pacific Gas & Electric

Gross Annual Natural Gas Energy Participant Count - Non Cross Program

Total

lighting

cool

gas

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 9 1 2 3 3
Controls 1 1
Daylighting 0
Electronic Ballasts 21 1 1 1 9 9
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 30 2 2 4 11 11
Other 8 2 3 3
Total 73 6 0 6 5 28 28 0

AC (Split or Packaged) 23 3 2 9 9
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 8 4 4
Package Terminal 8 1 1 3 3
EMS 0
Chiller 0
Other 0
Total 39 4 0 2 1 16 16 0

Boiler 0
Food Service Appliance 0
Furnace 5 1 2 2
Water Heater 14 1 1 6 6
Other 0
Total 19 1 0 1 1 8 8 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0
Bldg Envelope 0
Food Service 0 0 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

131 11 0 9 7 52 52 0

Gross Annual Natural Gas Energy Participant Count - Non Cross Program

Small/Very Small Company

Technology
Total NRA 
Program

Gross Participant Count for Therms Impacts
Medium/Large 

Southern California Edison
End Use

lighting

cool

gas

Total

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 6 1 1 2 1 1
Controls 6 1 5
Daylighting 0
Electronic Ballasts 11 2 3 3 3
Exit Signs 0
HID 0
Reflectors/Delamping 1 1
T-8/T-5 Lamps and Electronic Ballasts 16 2 2 8 2 1 1
Other 3 1 1 1
Total 43 6 2 18 5 6 6 0

AC (Split or Packaged) 22 5 7 2 4 4
Cooling Tower 3 1 1 1
Duct Repair/Renovation 1 1
Evaporative Cooler 4 1 1 1 1
Package Terminal 2 2
EMS 2 1 1
Chiller 0
Other 0
Total 34 8 0 12 4 5 5 0

Boiler 7 1 1 1 2 2
Food Service Appliance 0
Furnace 2 1 1
Water Heater 24 2 11 3 4 4
Other 3 1 1 1
Total 36 5 0 13 4 7 7 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0
Water Heater 0
Other 0 0 0 0
Total 0 0 0 0 0 0 0 0

113 19 2 43 13 18 18 0

Gross Annual Natural Gas Energy Participant Count - Non Cross Program

End Use

other

Southern California Gas

cool

gas

process

Technology

Small/Very Small Company Medium/Large 

Total NRA 
Program

Gross Participant Count for Therms Impacts

Total

lighting
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 5 1 2 1 1
Controls 0
Daylighting 0
Electronic Ballasts 3 1 1 1
Exit Signs 2 1 1
HID 0
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 11 1 5 5
Other 3 1 1 1
Total 26 1 0 1 4 10 10 0

AC (Split or Packaged) 9 1 2 3 3
Cooling Tower 0
Duct Repair/Renovation 2 1 1
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 11 0 1 0 2 4 4 0

Boiler 2 1 1
Food Service Appliance 3 1 1 1
Furnace 0
Water Heater 4 1 1 1 1
Other 0
Total 9 1 2 0 0 3 3 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

46 2 3 1 6 17 17 0

Gross Annual Natural Gas Energy Participant Count - Non Cross Program

Total NRA 
Program

Gross Participant Count for Therms Impacts

End Use Technology

process

other

lighting

cool

gas

San Diego Gas & Electric

Small/Very Small Company Medium/Large 

Total
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 8 2 3 3
Controls 6 2 2 1 1
Daylighting 0
Electronic Ballasts 11 1 5 5
Exit Signs 2 1 1
HID 2 1 1
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 17 1 8 8
Other 5 1 2 2
Total 51 0 2 0 7 21 21 0

AC (Split or Packaged) 9 1 4 4
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 4 2 2
Package Terminal 9 1 4 4
EMS 0
Chiller 0
Other 3 1 1 1
Total 25 0 0 0 3 11 11 0

Boiler 2 1 1
Food Service Appliance 0
Furnace 8 4 4
Water Heater 17 1 2 7 7
Other 0
Total 27 0 1 0 2 12 12 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0 0 0
Water Heater 0 0 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

103 0 3 0 12 44 44 0

gas

process

other

lighting

cool

End Use Technology
Pacific Gas & Electric

Gross Participant Count for Therms Impacts
Small/Very Small Company Medium/Large Total NRA 

Program

Gross Annual Natural Gas Energy Participant Count - Cross Program

Total
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 2 1 1
Other 0
Total 4 0 0 0 0 2 2 0

AC (Split or Packaged) 2 1 1
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 4 2 2
Package Terminal 2 1 1
EMS 0
Chiller 0
Other 2 1 1
Total 10 0 0 0 0 5 5 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

14 0 0 0 0 7 7 0

Gross Annual Natural Gas Energy Participant Count - Cross Program

Total NRA 
Program

Gross Participant Count for Therms Impacts
Small/Very Small Company Medium/Large 

Southern California Edison
End Use Technology

Total

lighting

cool

gas

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 1 1
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 1 0 0 0 1 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

1 0 0 0 1 0 0 0

Gross Annual Natural Gas Energy Participant Count - Cross Program

End Use Technology
Total NRA 
Program

Gross Participant Count for Therms Impacts
Small/Very Small Company Medium/Large 

other

Total

Southern California Gas

lighting

cool

gas

process
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 2 1 1
Other 0
Total 2 0 0 0 0 1 1 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

2 0 0 0 0 1 1 0

Gross Annual Natural Gas Energy Participant Count - Cross Program

Small/Very Small Company Medium/Large 
Technology

Total NRA 
Program

Gross Participant Count for Therms Impacts

End Use

other

lighting

cool

gas

San Diego Gas & Electric

Total

process
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 34 2 3 4 7 9 9 0
Controls 17 1 1 6 1 4 4 0
Daylighting 3 0 1 0 0 1 1 0
Electronic Ballasts 50 3 3 4 4 18 18 0
Exit Signs 2 0 0 0 0 1 1 0
HID 4 0 0 0 0 2 2 0
Reflectors/Delamping 7 0 0 1 0 3 3 0
T-8/T-5 Lamps and Electronic Ballasts 96 6 11 10 11 29 29 0
Other 16 2 1 0 3 5 5 0
Total 229 14 20 25 26 72 72 0

AC (Split or Packaged) 86 8 6 9 11 26 26 0
Cooling Tower 4 1 1 1 1 0 0 0
Duct Repair/Renovation 8 0 0 1 1 3 3 0
Evaporative Cooler 15 1 0 0 2 6 6 0
Package Terminal 13 1 1 2 1 4 4 0
EMS 2 1 0 1 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 128 12 8 14 16 39 39 0

Boiler 11 2 0 1 2 3 3 0
Food Service Appliance 4 0 1 0 1 1 1 0
Furnace 16 1 2 2 3 4 4 0
Water Heater 55 4 4 11 6 15 15 0
Other 3 1 0 0 0 1 1 0
Total 89 8 7 14 12 24 24 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

446 34 35 53 54 135 135 0

End Use

lighting

cool

gas

Technology
Total NRA 
Program

Small/Very Small Company Medium/Large 

Gross Annual Natural Gas Energy Participant Count -(All Utilities) Non Cross Program

Gross Participant Count for Therms Impacts

Total

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 8 0 0 0 2 3 3 0
Controls 6 0 2 0 2 1 1 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 11 0 0 0 1 5 5 0
Exit Signs 2 0 0 0 0 1 1 0
HID 4 0 0 0 0 2 2 0
Reflectors/Delamping 0 0 0 0 0 0 0 0
T-8/T-5 Lamps and Electronic Ballasts 19 0 0 0 1 9 9 0
Other 5 0 0 0 1 2 2 0
Total 55 0 2 0 7 23 23 0

AC (Split or Packaged) 11 0 0 0 1 5 5 0
Cooling Tower 0 0 0 0 0 0 0 0
Duct Repair/Renovation 0 0 0 0 0 0 0 0
Evaporative Cooler 8 0 0 0 0 4 4 0
Package Terminal 11 0 0 0 1 5 5 0
EMS 0 0 0 0 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 5 0 0 0 1 2 2 0
Total 35 0 0 0 3 16 16 0

Boiler 3 0 0 0 1 1 1 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 8 0 0 0 0 4 4 0
Water Heater 19 0 1 0 2 8 8 0
Other 0 0 0 0 0 0 0 0
Total 30 0 1 0 3 13 13 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

120 0 3 0 13 52 52 0

gas

process

End Use Technology
Total NRA 
Program

Gross Participant Count for Therms Impacts
Small/Very Small Company Medium/Large 

Gross Annual Natural Gas Energy Participant Count -(All Utilities) Cross Program

Total

other

cool

lighting
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Appendix D: Net Impact Tables 



 



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 621,871 67,501 348,559 197,214 8,597 94,116
Controls 167,474 15,784 6,650 38,148 106,892 0
Daylighting 0 0 0
Electronic Ballasts 194,538 2,531 25,743 63,747 102,516 18,916
Exit Signs 0
HID 282,073 282,073
Reflectors/Delamping 82,033 82,033 15,801
T-8/T-5 Lamps and Electronic Ballasts 1,760,533 0 327,669 122,309 1,228,539 82,016 62,214
Other 1,602 0 1,602
Total 3,110,123 0 413,485 0 504,863 1,891,753 300,022 191,048

AC (Split or Packaged) 295,624 59,807 65,761 156,390 13,666 3,349
Cooling Tower 124,107 124,107 0
Duct Repair/Renovation 53,712 9,556 44,156
Evaporative Cooler 361,813 31,893 329,921 0
Package Terminal 5,154 5,154 0
EMS 0 110,726
Chiller 0
Other 0 0
Total 840,411 0 189,068 0 107,210 530,467 13,666 114,076

Boiler 0 0 0 0
Food Service Appliance 0 0
Furnace 0 0 0 0
Water Heater 0 0 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0 0
Water Heater 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

3,950,533 0 602,553 0 612,073 2,422,220 313,688 305,123

other

Net Annual Electric Energy Impacts - Non Cross Program

lighting

cool

gas

process

Total

End Use Technology

Medium/Large 

Total NRA 
Program

Net Participant Annual Electric Energy Impacts (kWh)
Small/Very Small Company

Pacific Gas & Electric

Net Impact Tables 1



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 2,215,385 0 487,939 1,630,520 96,925
Controls 643,017 0 643,017
Daylighting 0
Electronic Ballasts 346,816 0 7,518 28,804 264,458 46,035
Exit Signs 23,375 23,375
HID 7,665 0 7,665
Reflectors/Delamping 148,269 14,015 134,254
T-8/T-5 Lamps and Electronic Ballasts 2,574,641 487,107 486,155 79,659 1,459,331 62,388
Other 112,223 0 112,223
Total 6,071,391 487,107 0 981,612 108,463 3,480,549 1,013,660 0

AC (Split or Packaged) 947,274 313,680 4,003 196,238 433,353
Cooling Tower 0 0
Duct Repair/Renovation 0
Evaporative Cooler 0 0
Package Terminal 578,762 106,180 0 472,581
EMS 0
Chiller 0
Other 766,054 766,054
Total 2,292,089 419,860 0 4,003 0 668,819 1,199,407 0

Boiler 0 0
Food Service Appliance 0
Furnace 0 0 0
Water Heater 0 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 81,264 81,264
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 413,911 413,911
Cooling Equip 0
Other 0
Total 495,175 0 0 0 0 0 495,175 0

Appliances and Electronics 0 0
Bldg Envelope 0
Food Service 0 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

8,858,654 906,967 0 985,615 108,463 4,149,368 2,708,242 0

Net Annual Electric Energy Impacts - Non Cross Program

Total

lighting

cool

gas

process

other

Southern California Edison
Technology

Total NRA 
Program

Net Participant Annual Electric Energy Impacts (kWh)
Small/Very Small Company Medium/Large 

End Use

Net Impact Tables 2



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 449,175 15,086 273,344 88,372 72,372
Controls 28,277 0 28,277
Daylighting 0
Electronic Ballasts 131,407 4,308 27,442 87,656 12,001
Exit Signs 0
HID 50,042 50,042
Reflectors/Delamping 36,615 36,615
T-8/T-5 Lamps and Electronic Ballasts 1,098,018 3,906 122,903 832,322 110,408 28,479
Other 37,880 0 37,880
Total 1,831,414 23,300 122,903 1,198,001 198,781 226,387 62,043 0

AC (Split or Packaged) 591,849 144,670 379,839 38,029 29,311
Cooling Tower 213,646 0 0 213,646
Duct Repair/Renovation 0 0
Evaporative Cooler 138,387 0 111,113 27,274 0
Package Terminal 22,075 22,075
EMS 0 0 0
Chiller 0
Other 0
Total 965,958 144,670 0 401,915 362,788 56,585 0 0

Boiler 0 0 0 0 0
Food Service Appliance 0
Furnace 0 0 0 0
Water Heater 0 0 0 0 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 312,178 312,178
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 312,178 0 0 0 0 0 312,178 0

Appliances and Electronics 0 0 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0
Water Heater 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

3,109,550 167,970 122,903 1,599,915 561,569 282,972 374,221 0

Net Annual Electric Energy Impacts - Non Cross Program

cool

lighting

Net Participant Annual Electric Energy Impacts (kWh)
Small/Very Small Company Medium/Large 

other

gas

process

Total

Southern California Gas
Technology

Total NRA 
ProgramEnd Use

Net Impact Tables 3



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 1,297,897 1,238,915 18,279 40,703
Controls 0
Daylighting 0
Electronic Ballasts 9,025 9,025 0
Exit Signs 11,232 11,232
HID 0
Reflectors/Delamping 20,637 20,637
T-8/T-5 Lamps and Electronic Ballasts 1,515,634 382,987 1,132,647
Other 99,176 31,372 67,804
Total 2,953,602 382,987 0 1,238,915 58,676 1,273,023 0 0

AC (Split or Packaged) 121,415 36,214 38,494 46,707
Cooling Tower 0
Duct Repair/Renovation 1,260 1,260
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0 0
Total 122,676 0 36,214 0 38,494 47,968 0 0

Boiler 0 0
Food Service Appliance 0 0 0
Furnace 0
Water Heater 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

3,076,278 382,987 36,214 1,238,915 97,170 1,320,991 0 0

Net Annual Electric Energy Impacts - Non Cross Program

lighting

cool

gas

process

other

Total

San Diego Gas & Electric
End Use Technology

Total NRA 
Program

Net Participant Annual Electric Energy Impacts (kWh)
Small/Very Small Company Medium/Large 

Net Impact Tables 4



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 129,410 74,458 11,429 43,523 0
Controls 44,663 0 10,523 2,422 31,718
Daylighting 0
Electronic Ballasts 5,065 355 4,710 0
Exit Signs 11,698 11,698
HID 0 0
Reflectors/Delamping 0 0
T-8/T-5 Lamps and Electronic Ballasts 76,529 51,618 24,911
Other 16,905 5,299 11,605
Total 284,269 0 0 0 142,254 66,774 75,241 0

AC (Split or Packaged) 83,893 0 83,893
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 112,097 76,048 36,049
Package Terminal 25,804 877 24,927
EMS 0
Chiller 29,343 29,343
Other 20,442 0 0 20,442
Total 271,580 0 0 0 877 184,868 85,834 0

Boiler 0 0 0
Food Service Appliance 0
Furnace 0 0
Water Heater 0 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 247,914 247,914
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 247,914 0 0 0 0 0 247,914 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 12,090 12,090
Motors 0
Outdoor Lighting 0
Refrigeration 0 0 0
Water Heater 0 0 0
Other 0 0
Total 12,090 0 0 0 0 0 12,090 0

815,852 0 0 0 143,131 251,643 421,078 0

Net Annual Electric Energy Impacts - Cross Program

Total

other

Pacific Gas & Electric

lighting

cool

gas

End Use Technology
Total NRA 
Program

Net Participant Annual Electric Energy Impacts (kWh)
Small/Very Small Company Medium/Large 

process

Net Impact Tables 5



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 29,059 29,059
Daylighting 0
Electronic Ballasts 28,967 28,967
Exit Signs 0
HID 46,821 4,112 42,709
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 172,552 0 172,552
Other 0
Total 277,400 0 0 0 0 4,112 273,287 0

AC (Split or Packaged) 9,597 0 9,597
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 165,576 83,505 82,070
Package Terminal 547 547
EMS 0
Chiller 0
Other 1,826 1,826 0
Total 177,546 0 0 0 0 85,878 91,668 0

Boiler 0 0
Food Service Appliance 0
Furnace 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 1,802,254 1,802,254
Total 1,802,254 0 0 0 0 0 1,802,254 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

2,257,199 0 0 0 0 89,991 2,167,209 0

Net Annual Electric Energy Impacts - Cross Program

Total

lighting

cool

Southern California Edison

gas

process

other

End Use Technology
Total NRA 
Program

Net Participant Annual Electric Energy Impacts (kWh)
Small/Very Small Company Medium/Large 

Net Impact Tables 6



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 641,542 641,542
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 641,542 0 0 0 0 0 641,542 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 0 0
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

641,542 0 0 0 0 0 641,542 0

Net Annual Electric Energy Impacts - Cross Program

cool

gas

process

other

Total

lighting

Southern California Gas

Small/Very Small Company Medium/Large 
End Use Technology

Total NRA 
Program

Net Participant Annual Electric Energy Impacts (kWh)

Net Impact Tables 7



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

Net Annual Electric Energy Impacts - Cross Program

San Diego Gas & Electric

Total

lighting

cool

gas

process

other

End Use Technology
Total NRA 
Program

Net Participant Annual Electric Energy Impacts (kWh)
Small/Very Small Company Medium/Large 

Net Impact Tables 8



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 4,584,329 15,086 67,501 2,000,198 455,211 1,940,809 105,523 94,116
Controls 838,769 0 15,784 28,277 6,650 38,148 749,909 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 681,785 4,308 2,531 34,960 63,572 415,861 160,553 18,916
Exit Signs 34,607 0 0 0 0 11,232 23,375 0
HID 339,779 0 0 0 0 282,073 57,706 0
Reflectors/Delamping 287,554 0 0 36,615 0 116,685 134,254 15,801
T-8/T-5 Lamps and Electronic Ballasts 6,948,826 874,000 450,572 1,318,477 312,376 3,848,996 144,404 62,214
Other 250,881 0 0 0 32,974 217,907 0 0
Total 13,966,529 893,394 536,388 3,418,528 870,783 6,871,711 1,375,724 191,048

AC (Split or Packaged) 1,956,163 458,350 96,021 383,842 142,284 428,646 447,019 3,349
Cooling Tower 337,753 0 124,107 0 213,646 0 0 0
Duct Repair/Renovation 54,972 0 0 0 9,556 45,416 0 0
Evaporative Cooler 500,201 0 0 0 143,006 357,195 0 0
Package Terminal 605,991 106,180 5,154 22,075 0 472,581 0 0
EMS 0 0 0 0 0 0 0 110,726
Chiller 0 0 0 0 0 0 0 0
Other 766,054 0 0 0 0 0 766,054 0
Total 4,221,134 564,530 225,282 405,918 508,492 1,303,839 1,213,073 114,076

Boiler 0 0 0 0 0 0 0 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 393,443 0 0 0 0 0 393,443 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 413,911 0 0 0 0 0 413,911 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 807,353 0 0 0 0 0 807,353 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

18,995,016 1,457,925 761,670 3,824,446 1,379,275 8,175,550 3,396,150 305,123

other

process

End Use Technology
Total NRA 
Program

lighting

cool

gas

Net Participant Annual Electric Energy Impacts (kWh)

Total

Net Annual Electric Energy Impacts -(All Utilities) Non Cross Program

Small/Very Small Company Medium/Large 

Net Impact Tables 9



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 129,410 0 0 0 74,458 11,429 43,523 0
Controls 73,722 0 0 0 10,523 2,422 60,777 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 34,031 0 0 0 355 4,710 28,967 0
Exit Signs 11,698 0 0 0 0 11,698 0 0
HID 688,363 0 0 0 0 4,112 684,251 0
Reflectors/Delamping 0 0 0 0 0 0 0 0
T-8/T-5 Lamps and Electronic Ballasts 249,082 0 0 0 51,618 24,911 172,552 0
Other 16,905 0 0 0 5,299 11,605 0 0
Total 1,203,211 0 0 0 142,254 70,887 990,070 0

AC (Split or Packaged) 93,491 0 0 0 0 83,893 9,597 0
Cooling Tower 0 0 0 0 0 0 0 0
Duct Repair/Renovation 0 0 0 0 0 0 0 0
Evaporative Cooler 277,673 0 0 0 0 159,553 118,120 0
Package Terminal 26,351 0 0 0 877 25,474 0 0
EMS 0 0 0 0 0 0 0 0
Chiller 29,343 0 0 0 0 0 29,343 0
Other 22,268 0 0 0 0 1,826 20,442 0
Total 449,126 0 0 0 877 270,747 177,502 0

Boiler 0 0 0 0 0 0 0 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 247,914 0 0 0 0 0 247,914 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 1,802,254 0 0 0 0 0 1,802,254 0
Total 2,050,167 0 0 0 0 0 2,050,167 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 12,090 0 0 0 0 0 12,090 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 12,090 0 0 0 0 0 12,090 0

3,714,593 0 0 0 143,131 341,633 3,229,829 0

lighting

Total

cool

gas

process

other

Small/Very Small Company Medium/Large 
End Use Technology

Total NRA 
Program

Net Annual Electric Energy Impacts -(All Utilities) Cross Program

Net Participant Annual Electric Energy Impacts (kWh)

Net Impact Tables 10



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 334 50 217 63 4 18
Controls 112 28 12 67 6 0
Daylighting 0 0 0
Electronic Ballasts 93 2 5 36 50 12
Exit Signs 0
HID 0 0
Reflectors/Delamping 41 41 8
T-8/T-5 Lamps and Electronic Ballasts 757 0 148 48 526 37 26
Other 1 0 1
Total 1,338 0 227 0 282 733 97 64

AC (Split or Packaged) 433 87 88 233 25 17
Cooling Tower 117 117 0
Duct Repair/Renovation 88 16 73
Evaporative Cooler 341 64 277 0
Package Terminal 5 5 0
EMS 0 0
Chiller 0
Other 0 0
Total 984 0 208 0 168 582 25 17

Boiler 0 0 0 0
Food Service Appliance 0 0
Furnace 0 0 0 0
Water Heater 0 0 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 49 49
Refrigeration 0 0 0
Water Heater 0
Other 0 0 0
Total 49 0 0 0 0 49 0 0

2,372 0 435 0 450 1,364 122 81

lighting

cool

gas

process

other

Total

Net Annual Demand Energy Impacts - Non Cross Program

Pacific Gas & Electric

Small/Very Small Company Medium/Large 

End Use Technology

Net Participant Annual Electric Energy Impacts (kW)

Total NRA 
Program
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 758 0 288 452 19
Controls 476 0 476
Daylighting 0
Electronic Ballasts 129 0 5 14 87 22
Exit Signs 6 6
HID 0 0 0
Reflectors/Delamping 107 5 102
T-8/T-5 Lamps and Electronic Ballasts 1,080 216 251 34 558 21
Other 34 0 34
Total 2,590 216 0 544 49 1,136 646 0

AC (Split or Packaged) 1,112 381 4 216 511
Cooling Tower 0 0
Duct Repair/Renovation 0
Evaporative Cooler 0 0
Package Terminal 397 73 0 324
EMS 0
Chiller 0
Other 4 4
Total 1,513 454 0 4 0 540 515 0

Boiler 0 0
Food Service Appliance 0
Furnace 0 0 0
Water Heater 0 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0
Bldg Envelope 0
Food Service 0 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

4,104 670 0 548 49 1,677 1,161 0

Net Annual Demand Energy Impacts - Non Cross Program

Total

Southern California Edison
Technology

Total NRA 
Program

Medium/Large 

lighting

cool

gas

process

other

Net Participant Annual Electric Energy Impacts (kW)

End Use

Small/Very Small Company

Net Impact Tables 12



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 195 12 128 43 12
Controls 32 0 32
Daylighting 0
Electronic Ballasts 83 1 18 55 8
Exit Signs 0
HID 0 0
Reflectors/Delamping 18 18
T-8/T-5 Lamps and Electronic Ballasts 456 1 57 353 38 7
Other 17 0 17
Total 801 14 57 550 81 92 8 0

AC (Split or Packaged) 661 170 405 45 40
Cooling Tower 202 0 0 202
Duct Repair/Renovation 0 0
Evaporative Cooler 89 0 71 18 0
Package Terminal 15 15
EMS 0 0 0
Chiller 0
Other 0
Total 966 170 0 421 318 57 0 0

Boiler 0 0 0 0 0
Food Service Appliance 0
Furnace 0 0 0 0
Water Heater 0 0 0 0 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0
Water Heater 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

1,767 184 57 970 399 149 8 0

Net Annual Demand Energy Impacts - Non Cross Program

lighting

cool

End Use Technology

gas

process

other

Total

Southern California Gas

Total NRA 
Program

Net Participant Annual Electric Energy Impacts (kW)
Small/Very Small Company Medium/Large 

Net Impact Tables 13



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 347 316 4 27
Controls 0
Daylighting 0
Electronic Ballasts 5 5 0
Exit Signs 3 3
HID 0
Reflectors/Delamping 9 9
T-8/T-5 Lamps and Electronic Ballasts 649 144 506
Other 45 14 31
Total 1,058 144 0 316 22 575 0 0

AC (Split or Packaged) 111 33 33 45
Cooling Tower 0
Duct Repair/Renovation 2 2
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0 0
Total 113 0 33 0 33 47 0 0

Boiler 0 0
Food Service Appliance 0 0 0
Furnace 0
Water Heater 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

1,171 144 33 316 56 622 0 0

Net Annual Demand Energy Impacts - Non Cross Program

lighting

cool

Total

gas

process

other

San Diego Gas & Electric
Technology

Total NRA 
Program

Net Participant Annual Electric Energy Impacts (kW)

End Use

Small/Very Small Company Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 91 55 7 29 0
Controls 3 0 0 3 0
Daylighting 0
Electronic Ballasts 3 0 2 0
Exit Signs 3 3
HID 0 0
Reflectors/Delamping 0 0
T-8/T-5 Lamps and Electronic Ballasts 24 13 11
Other 7 2 5
Total 131 0 0 0 71 31 29 0

AC (Split or Packaged) 105 0 105
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 139 86 52
Package Terminal 18 1 18
EMS 0
Chiller 24 24
Other 26 0 0 26
Total 312 0 0 0 1 209 102 0

Boiler 0 0 0
Food Service Appliance 0
Furnace 0 0
Water Heater 0 0 0 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 36 36
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 36 0 0 0 0 0 36 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 4 4
Motors 0
Outdoor Lighting 0
Refrigeration 0 0 0
Water Heater 0 0 0
Other 0 0
Total 4 0 0 0 0 0 4 0

483 0 0 0 71 240 172 0

Net Annual Electric Energy Impacts - Cross Program
Net Participant Annual Electric Energy Impacts (kW)
Small/Very Small Company Medium/Large 

End Use Technology

gas

Total

process

other

Total NRA 
Program

Pacific Gas & Electric

lighting

cool
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0 0
Daylighting 0
Electronic Ballasts 14 14
Exit Signs 0
HID 0 0 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 77 0 77
Other 0
Total 91 0 0 0 0 0 91 0

AC (Split or Packaged) 11 0 11
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 107 54 53
Package Terminal 0 0
EMS 0
Chiller 0
Other 0 0 0
Total 118 0 0 0 0 54 63 0

Boiler 0 0
Food Service Appliance 0
Furnace 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 233 233
Total 233 0 0 0 0 0 233 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

442 0 0 0 0 54 388 0

Net Annual Electric Energy Impacts - Cross Program

Total

lighting

cool

gas

process

other

Southern California Edison
Technology

Total NRA 
Program

Net Participant Annual Electric Energy Impacts (kW)

End Use
Small/Very Small Company Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 0 0
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

Net Annual Electric Energy Impacts - Cross Program

lighting

cool

gas

process

other

Total

Southern California Gas
End Use Technology

Total NRA 
Program

Net Participant Annual Electric Energy Impacts (kW)
Small/Very Small Company Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

Net Annual Electric Energy Impacts - Cross Program

Total

lighting

process

other

San Diego Gas & Electric

cool

gas

End Use Technology
Small/Very Small Company Medium/Large Total NRA 

Program

Net Participant Annual Electric Energy Impacts (kW)
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 1,634 12 50 733 264 554 23 18
Controls 619 0 28 32 12 67 482 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 309 1 2 23 24 179 81 12
Exit Signs 9 0 0 0 0 3 6 0
HID 0 0 0 0 0 0 0 0
Reflectors/Delamping 175 0 0 18 0 55 102 8
T-8/T-5 Lamps and Electronic Ballasts 2,942 361 204 604 120 1,597 57 26
Other 97 0 0 0 15 82 0 0
Total 5,787 373 284 1,410 434 2,536 750 64

AC (Split or Packaged) 2,316 551 119 410 167 534 536 17
Cooling Tower 319 0 117 0 202 0 0 0
Duct Repair/Renovation 91 0 0 0 16 75 0 0
Evaporative Cooler 430 0 0 0 136 294 0 0
Package Terminal 417 73 5 15 0 324 0 0
EMS 0 0 0 0 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 4 0 0 0 0 0 4 0
Total 3,577 624 241 425 520 1,227 540 17

Boiler 0 0 0 0 0 0 0 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 49 0 0 0 0 49 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 49 0 0 0 0 49 0 0

9,413 997 525 1,835 954 3,812 1,290 81

lighting

cool

gas

process

other

End Use

Net Participant Annual Electric Energy Impacts (kW)

Total

Net Annual Demand Energy Impacts -(All Utilities) Non Cross Program

Small/Very Small Company Medium/Large 
Technology

Total NRA 
Program
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 91 0 0 0 55 7 29 0
Controls 3 0 0 0 0 3 0 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 16 0 0 0 0 2 14 0
Exit Signs 3 0 0 0 0 3 0 0
HID 0 0 0 0 0 0 0 0
Reflectors/Delamping 0 0 0 0 0 0 0 0
T-8/T-5 Lamps and Electronic Ballasts 102 0 0 0 13 11 77 0
Other 7 0 0 0 2 5 0 0
Total 222 0 0 0 71 31 120 0

AC (Split or Packaged) 115 0 0 0 0 105 11 0
Cooling Tower 0 0 0 0 0 0 0 0
Duct Repair/Renovation 0 0 0 0 0 0 0 0
Evaporative Cooler 245 0 0 0 0 140 105 0
Package Terminal 19 0 0 0 1 18 0 0
EMS 0 0 0 0 0 0 0 0
Chiller 24 0 0 0 0 0 24 0
Other 26 0 0 0 0 0 26 0
Total 430 0 0 0 1 264 166 0

Boiler 0 0 0 0 0 0 0 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 36 0 0 0 0 0 36 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 233 0 0 0 0 0 233 0
Total 269 0 0 0 0 0 269 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 4 0 0 0 0 0 4 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 4 0 0 0 0 0 4 0

925 0 0 0 71 294 559 0

gas

process

other

cool

lighting

Total

Net Annual Demand Energy Impacts -(All Utilities) Cross Program

Small/Very Small Company Medium/Large 
End Use

Net Participant Annual Electric Energy Impacts (kW)

Technology
Total NRA 
Program
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0 0 0 0 0 0
Controls 0 0 0 0 0 0
Daylighting 0 0 0
Electronic Ballasts 0 0 0 0 0 0
Exit Signs 0
HID 0 0
Reflectors/Delamping 0 0 0
T-8/T-5 Lamps and Electronic Ballasts -400 0 -92 -23 -253 -31 -17
Other 0 0 0
Total -400 0 -92 0 -23 -253 -31 -17

AC (Split or Packaged) 0 0 0 0 0 0
Cooling Tower 0 0 0
Duct Repair/Renovation 0 0 0
Evaporative Cooler 0 0 0 0
Package Terminal 0 0 0
EMS 0 1,585
Chiller 0
Other 0 0
Total 0 0 0 0 0 0 0 1,585

Boiler 0 0 0 9,324
Food Service Appliance 0 0
Furnace 1,031,975 64,685 743,355 223,935
Water Heater 139,839 88,427 4,926 44,618 1,867 0
Other 0
Total 1,171,814 0 153,112 0 748,281 268,553 1,867 9,324

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0 0
Water Heater 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

1,171,413 0 153,020 0 748,258 268,300 1,836 10,892

lighting

cool

gas

process

other

Total

Net Annual Natural Gas Energy Impacts - Non Cross Program

Net Participant Annual Natural Gas Energy Impacts (Therms)
Small/Very Small Company Medium/Large 

TechnologyEnd Use
Total NRA 
Program

Pacific Gas & Electric
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0 0 0 0 0
Controls 0 0 0
Daylighting 0
Electronic Ballasts 0 0 0 0 0 0
Exit Signs 0 0
HID 0 0 0
Reflectors/Delamping 0 0 0
T-8/T-5 Lamps and Electronic Ballasts -578 -209 -29 -21 -315 -4
Other -18 0 -18
Total -596 -209 0 -29 -21 -333 -4 0

AC (Split or Packaged) 0 0 0 0 0
Cooling Tower 0 0
Duct Repair/Renovation 0
Evaporative Cooler 0 0
Package Terminal 0 0 0 0
EMS 0
Chiller 0
Other 0 0
Total 0 0 0 0 0 0 0 0

Boiler 44,186 44,186
Food Service Appliance 0
Furnace 80,074 12,264 67,810
Water Heater 2,179,274 0 0 21,402 2,157,871
Other 0
Total 2,303,533 0 0 12,264 0 89,212 2,202,057 0

Variable Speed Drives -5 -5
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 611 611
Cooling Equip 0
Other 0
Total 606 0 0 0 0 0 606 0

Appliances and Electronics 0 0
Bldg Envelope 0
Food Service 0 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

2,303,543 -209 0 12,234 -21 88,879 2,202,659 0

Net Annual Natural Gas Energy Impacts - Non Cross Program

Total

other

lighting

cool

gas

process

Southern California Edison
End Use Technology

Total NRA 
Program

Net Participant Annual Natural Gas Energy Impacts (Therms)
Small/Very Small Company Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0 0 0 0 0
Controls 0 0 0
Daylighting 0
Electronic Ballasts 0 0 0 0 0
Exit Signs 0
HID 0 0
Reflectors/Delamping 0 0
T-8/T-5 Lamps and Electronic Ballasts -291 -1 -47 -190 -51 -3
Other -6 0 -6
Total -298 -1 -47 -190 -51 -9 0 0

AC (Split or Packaged) 0 0 0 0 0
Cooling Tower 0 0 0 0
Duct Repair/Renovation 0 0
Evaporative Cooler 0 0 0 0 0
Package Terminal 0 0
EMS 0 0 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 80,878 0 49,254 0 31,624
Food Service Appliance 0
Furnace 4,042 3,117 925 0
Water Heater 431,988 6,583 319,073 0 106,331
Other 72,016 2,315 69,701
Total 588,923 12,015 0 369,253 0 207,655 0 0

Variable Speed Drives 43 43
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 43 0 0 0 0 0 43 0

Appliances and Electronics 0 0 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0
Water Heater 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

588,669 12,015 -47 369,063 -51 207,646 43 0

Net Annual Natural Gas Energy Impacts - Non Cross Program

lighting

cool

Total

gas

process

other

Southern California Gas
End Use Technology

Total NRA 
Program

Net Participant Annual Natural Gas Energy Impacts (Therms)
Small/Very Small Company Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0 0 0 0
Controls 0
Daylighting 0
Electronic Ballasts 0 0 0
Exit Signs 0 0
HID 0
Reflectors/Delamping 0 0
T-8/T-5 Lamps and Electronic Ballasts -337 -31 -306
Other -16 -5 -11
Total -352 -31 0 0 -5 -317 0 0

AC (Split or Packaged) 0 0 0 0
Cooling Tower 0
Duct Repair/Renovation 0 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0 0
Total 0 0 0 0 0 0 0 0

Boiler 16,874 16,874
Food Service Appliance 83,942 83,942 0
Furnace 0
Water Heater 49,908 20,385 29,523 0
Other 0
Total 150,723 20,385 113,465 0 0 16,874 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 45,893 45,893
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 45,893 0 0 0 0 0 45,893 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

196,264 20,354 113,465 0 -5 16,557 45,893 0

Net Annual Natural Gas Energy Impacts - Non Cross Program

Technology
Total NRA 
Program

Net Participant Annual Natural Gas Energy Impacts (Therms)

lighting

cool

gas

process

other

End Use

Total

San Diego Gas & Electric

Small/Very Small Company Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0 0 0 0 0
Controls 0 0 0 0 0
Daylighting 0
Electronic Ballasts 0 0 0 0
Exit Signs 0 0
HID 0 0
Reflectors/Delamping 0 0
T-8/T-5 Lamps and Electronic Ballasts -9 -3 -6
Other -5 -1 -4
Total -14 0 0 0 -3 -10 0 0

AC (Split or Packaged) 0 0 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0 0 0
Package Terminal 0 0 0
EMS 0
Chiller 0 0
Other 1,252 1,252 0 0
Total 1,252 0 0 0 1,252 0 0 0

Boiler 10,829 4,561 6,268
Food Service Appliance 0
Furnace 47,731 47,731
Water Heater 69,453 0 0 69,453 0
Other 0
Total 128,013 0 0 0 0 121,745 6,268 0

Variable Speed Drives 0
Compressors 0
Motors 0 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0 0
Water Heater 0 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

129,251 0 0 0 1,249 121,734 6,268 0

Net Annual Natural Gas Energy Impacts - Cross Program

Small/Very Small Company Medium/Large 
Net Participant Annual Natural Gas Energy Impacts (Therms)

lighting

cool

gas

Total

process

End Use Technology

other

Pacific Gas & Electric

Total NRA 
Program
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0 0
Daylighting 0
Electronic Ballasts 0 0
Exit Signs 0
HID 0 0 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts -49 0 -49
Other 0
Total -49 0 0 0 0 0 -49 0

AC (Split or Packaged) 0 0 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0 0 0
Package Terminal 0 0
EMS 0
Chiller 0
Other 0 0 0
Total 0 0 0 0 0 0 0 0

Boiler 1,071 1,071
Food Service Appliance 0
Furnace 46,126 46,126
Water Heater 81,914 81,914
Other 0
Total 129,112 0 0 0 0 0 129,112 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

129,062 0 0 0 0 0 129,062 0

Net Annual Natural Gas Energy Impacts - Cross Program

process

other

cool

gas

Total

lighting

Southern California Edison
End Use

Small/Very Small Company Medium/Large 
Technology

Total NRA 
Program

Net Participant Annual Natural Gas Energy Impacts (Therms)
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 4,931 4,931
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 4,931 0 0 0 4,931 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

4,931 0 0 0 4,931 0 0 0

Net Annual Natural Gas Energy Impacts - Cross Program

other

lighting

cool

gas

process

Southern California Gas
Technology

Total NRA 
Program

Net Participant Annual Natural Gas Energy Impacts (Therms)
Small/Very Small Company Medium/Large 

Total

End Use
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 72,794 72,794
Other 0
Total 72,794 0 0 0 0 72,794 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

72,794 0 0 0 0 72,794 0 0

San Diego Gas & Electric
End Use Technology

Total NRA 
Program

Net Participant Annual Natural Gas Energy Impacts (Therms)
Small/Very Small Company

lighting

cool

gas

process

Medium/Large 

other

Total

Net Annual Natural Gas Energy Impacts - Cross Program
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0 0 0 0 0 0 0 0
Controls 0 0 0 0 0 0 0 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 0 0 0 0 0 0 0 0
Exit Signs 0 0 0 0 0 0 0 0
HID 0 0 0 0 0 0 0 0
Reflectors/Delamping 0 0 0 0 0 0 0 0
T-8/T-5 Lamps and Electronic Ballasts -1,606 -241 -139 -219 -95 -877 -35 -17
Other -40 0 0 0 -5 -35 0 0
Total -1,646 -241 -139 -219 -100 -912 -35 -17

AC (Split or Packaged) 0 0 0 0 0 0 0 0
Cooling Tower 0 0 0 0 0 0 0 0
Duct Repair/Renovation 0 0 0 0 0 0 0 0
Evaporative Cooler 0 0 0 0 0 0 0 0
Package Terminal 0 0 0 0 0 0 0 0
EMS 0 0 0 0 0 0 0 1,585
Chiller 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 1,585

Boiler 141,937 0 0 49,254 0 48,498 44,186 9,324
Food Service Appliance 83,942 0 83,942 0 0 0 0 0
Furnace 1,116,090 3,117 64,685 13,189 743,355 291,745 0 0
Water Heater 2,801,008 26,968 117,950 319,073 4,926 172,351 2,159,739 0
Other 72,016 2,315 0 0 0 69,701 0 0
Total 4,214,993 32,400 266,576 381,516 748,281 582,295 2,203,924 9,324

Variable Speed Drives 38 0 0 0 0 0 38 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 45,893 0 0 0 0 0 45,893 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 611 0 0 0 0 0 611 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 46,542 0 0 0 0 0 46,542 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

4,259,889 32,159 266,438 381,297 748,181 581,383 2,250,431 10,892

other

Technology

Total

Net Annual Natural Gas Energy Impacts -(All Utilities) Non Cross Program

Net Participant Annual Natural Gas Energy Impacts (Therms)
Small/Very Small Company Medium/Large Total NRA 

Program

process

gas

lighting

cool

End Use
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0 0 0 0 0 0 0 0
Controls 0 0 0 0 0 0 0 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 0 0 0 0 0 0 0 0
Exit Signs 0 0 0 0 0 0 0 0
HID 0 0 0 0 0 0 0 0
Reflectors/Delamping 0 0 0 0 0 0 0 0
T-8/T-5 Lamps and Electronic Ballasts -58 0 0 0 -3 -6 -49 0
Other -5 0 0 0 -1 -4 0 0
Total -63 0 0 0 -3 -10 -49 0

AC (Split or Packaged) 0 0 0 0 0 0 0 0
Cooling Tower 0 0 0 0 0 0 0 0
Duct Repair/Renovation 0 0 0 0 0 0 0 0
Evaporative Cooler 0 0 0 0 0 0 0 0
Package Terminal 0 0 0 0 0 0 0 0
EMS 0 0 0 0 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 1,252 0 0 0 1,252 0 0 0
Total 1,252 0 0 0 1,252 0 0 0

Boiler 16,831 0 0 0 4,931 4,561 7,340 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 93,858 0 0 0 0 47,731 46,126 0
Water Heater 224,161 0 0 0 0 142,247 81,914 0
Other 0 0 0 0 0 0 0 0
Total 334,850 0 0 0 4,931 194,538 135,380 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

336,038 0 0 0 6,180 194,528 135,331 0

process

other

lighting

cool

gas

Total

Net Annual Natural Gas Energy Impacts -(All Utilities) Cross Program

Total NRA 
Program

Net Participant Annual Natural Gas Energy Impacts (Therms)
Small/Very Small Company Medium/Large 

TechnologyEnd Use
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 14 3 3 4 4
Controls 10 1 1 4 4
Daylighting 3 1 1 1
Electronic Ballasts 15 3 2 5 5
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 39 1 9 5 12 12
Other 2 1 1
Total 87 1 18 0 12 28 28 0

AC (Split or Packaged) 32 5 7 10 10
Cooling Tower 1 1
Duct Repair/Renovation 5 1 2 2
Evaporative Cooler 3 1 1 1
Package Terminal 3 1 1 1
EMS 0
Chiller 0
Other 0
Total 44 0 7 0 9 14 14 0

Boiler 2 1 1
Food Service Appliance 1 1
Furnace 9 2 3 2 2
Water Heater 13 3 2 4 4
Other 0
Total 25 1 5 0 7 6 6 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0 0
Refrigeration 0 0 0 0
Water Heater 0
Other 0 0 0 0
Total 0 0 0 0 0 0 0 0

156 2 30 0 28 48 48 0

lighting

cool

Total

Net Annual Electric Energy Participant Count - Non Cross Program

gas

process

other

Pacific Gas & Electric
End Use Technology

Total NRA 
Program

Small/Very Small Company Medium/Large 
Net Participant Count for kWh Impacts

Net Impact Tables 31



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 9 1 2 3 3
Controls 1 1
Daylighting 0
Electronic Ballasts 21 1 1 1 9 9
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 30 2 2 4 11 11
Other 8 2 3 3
Total 73 6 0 6 5 28 28 0

AC (Split or Packaged) 23 3 2 9 9
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 8 4 4
Package Terminal 8 1 1 3 3
EMS 0
Chiller 0
Other 0
Total 39 4 0 2 1 16 16 0

Boiler 0
Food Service Appliance 0
Furnace 5 1 2 2
Water Heater 14 1 1 6 6
Other 0
Total 19 1 0 1 1 8 8 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0
Bldg Envelope 0
Food Service 0 0 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

131 11 0 9 7 52 52 0

Net Annual Electric Energy Participant Count - Non Cross Program

gas

Total

End Use

Southern California Edison

process

other

lighting

cool

Total NRA 
Program

Net Participant Count for kWh Impacts
Medium/Large Small/Very Small Company

Technology

Net Impact Tables 32



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 6 1 1 2 1 1
Controls 6 1 5
Daylighting 0
Electronic Ballasts 11 2 3 3 3
Exit Signs 0
HID 0
Reflectors/Delamping 1 1
T-8/T-5 Lamps and Electronic Ballasts 16 2 2 8 2 1 1
Other 3 1 1 1
Total 43 6 2 18 5 6 6 0

AC (Split or Packaged) 22 5 7 2 4 4
Cooling Tower 3 1 1 1
Duct Repair/Renovation 1 1
Evaporative Cooler 4 1 1 1 1
Package Terminal 2 2
EMS 2 1 1
Chiller 0
Other 0
Total 34 8 0 12 4 5 5 0

Boiler 7 1 1 1 2 2
Food Service Appliance 0
Furnace 2 1 1
Water Heater 24 2 11 3 4 4
Other 3 1 1 1
Total 36 5 0 13 4 7 7 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0
Water Heater 0
Other 0 0 0 0
Total 0 0 0 0 0 0 0 0

113 19 2 43 13 18 18 0

Net Annual Electric Energy Participant Count - Non Cross Program

cool

lighting

Southern California Gas

gas

process

other

Total

End Use Technology
Total NRA 
Program

Net Participant Count for kWh Impacts
Medium/Large Small/Very Small Company

Net Impact Tables 33



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 5 1 2 1 1
Controls 0
Daylighting 0
Electronic Ballasts 3 1 1 1
Exit Signs 2 1 1
HID 0
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 11 1 5 5
Other 3 1 1 1
Total 26 1 0 1 4 10 10 0

AC (Split or Packaged) 9 1 2 3 3
Cooling Tower 0
Duct Repair/Renovation 2 1 1
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 11 0 1 0 2 4 4 0

Boiler 2 1 1
Food Service Appliance 3 1 1 1
Furnace 0
Water Heater 4 1 1 1 1
Other 0
Total 9 1 2 0 0 3 3 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

46 2 3 1 6 17 17 0

Net Annual Electric Energy Participant Count - Non Cross Program

Net Participant Count for kWh Impacts
Medium/Large 

Total NRA 
Program

Total

process

other

lighting

cool

gas

End Use Technology
San Diego Gas & Electric

Small/Very Small Company

Net Impact Tables 34



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 8 2 3 3
Controls 6 2 2 1 1
Daylighting 0
Electronic Ballasts 11 1 5 5
Exit Signs 2 1 1
HID 2 1 1
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 17 1 8 8
Other 5 1 2 2
Total 51 0 2 0 7 21 21 0

AC (Split or Packaged) 9 1 4 4
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 4 2 2
Package Terminal 9 1 4 4
EMS 0
Chiller 0
Other 3 1 1 1
Total 25 0 0 0 3 11 11 0

Boiler 2 1 1
Food Service Appliance 0
Furnace 8 4 4
Water Heater 17 1 2 7 7
Other 0
Total 27 0 1 0 2 12 12 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0 0 0
Water Heater 0 0 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

103 0 3 0 12 44 44 0

Net Annual Electric Energy Participant Count - Cross Program
Net Participant Count for kWh Impacts

Small/Very Small Company Medium/Large 

Pacific Gas & Electric

Total

gas

process

other

Technology
Total NRA 
Program

lighting

cool

End Use
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 2 1 1
Other 0
Total 4 0 0 0 0 2 2 0

AC (Split or Packaged) 2 1 1
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 4 2 2
Package Terminal 2 1 1
EMS 0
Chiller 0
Other 2 1 1
Total 10 0 0 0 0 5 5 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

14 0 0 0 0 7 7 0

Net Annual Electric Energy Participant Count - Cross Program

lighting

cool

gas

process

other

Total

Southern California Edison
End Use Technology

Total NRA 
Program

Net Participant Count for kWh Impacts
Small/Very Small Company Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 1 1
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 1 0 0 0 1 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

1 0 0 0 1 0 0 0

other

Total

process

Net Annual Electric Energy Participant Count - Cross Program

lighting

cool

gas

Southern California Gas
End Use Technology

Total NRA 
Program

Net Participant Count for kWh Impacts
Small/Very Small Company Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 2 1 1
Other 0
Total 2 0 0 0 0 1 1 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

2 0 0 0 0 1 1 0

Net Annual Electric Energy Participant Count - Cross Program

lighting

cool

gas

End Use

Total

process

other

San Diego Gas & Electric

Medium/Large Small/Very Small Company
Technology

Total NRA 
Program

Net Participant Count for kWh Impacts

Net Impact Tables 38



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 34 2 3 4 7 9 9 0
Controls 17 1 1 6 1 4 4 0
Daylighting 3 0 1 0 0 1 1 0
Electronic Ballasts 50 3 3 4 4 18 18 0
Exit Signs 2 0 0 0 0 1 1 0
HID 4 0 0 0 0 2 2 0
Reflectors/Delamping 7 0 0 1 0 3 3 0
T-8/T-5 Lamps and Electronic Ballasts 96 6 11 10 11 29 29 0
Other 16 2 1 0 3 5 5 0
Total 229 14 20 25 26 72 72 0

AC (Split or Packaged) 86 8 6 9 11 26 26 0
Cooling Tower 4 1 1 1 1 0 0 0
Duct Repair/Renovation 8 0 0 1 1 3 3 0
Evaporative Cooler 15 1 0 0 2 6 6 0
Package Terminal 13 1 1 2 1 4 4 0
EMS 2 1 0 1 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 128 12 8 14 16 39 39 0

Boiler 11 2 0 1 2 3 3 0
Food Service Appliance 4 0 1 0 1 1 1 0
Furnace 16 1 2 2 3 4 4 0
Water Heater 55 4 4 11 6 15 15 0
Other 3 1 0 0 0 1 1 0
Total 89 8 7 14 12 24 24 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

446 34 35 53 54 135 135 0

lighting

cool

gas

process

other

Net Annual Electric Energy Participant Count -(All Utilities) Non Cross Program

Net Participant Count for kWh Impacts
Small/Very Small Company Medium/Large 

Total

Total NRA 
ProgramEnd Use Technology
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 8 0 0 0 2 3 3 0
Controls 6 0 2 0 2 1 1 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 11 0 0 0 1 5 5 0
Exit Signs 2 0 0 0 0 1 1 0
HID 4 0 0 0 0 2 2 0
Reflectors/Delamping 0 0 0 0 0 0 0 0
T-8/T-5 Lamps and Electronic Ballasts 19 0 0 0 1 9 9 0
Other 5 0 0 0 1 2 2 0
Total 55 0 2 0 7 23 23 0

AC (Split or Packaged) 11 0 0 0 1 5 5 0
Cooling Tower 0 0 0 0 0 0 0 0
Duct Repair/Renovation 0 0 0 0 0 0 0 0
Evaporative Cooler 8 0 0 0 0 4 4 0
Package Terminal 11 0 0 0 1 5 5 0
EMS 0 0 0 0 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 5 0 0 0 1 2 2 0
Total 35 0 0 0 3 16 16 0

Boiler 3 0 0 0 1 1 1 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 8 0 0 0 0 4 4 0
Water Heater 19 0 1 0 2 8 8 0
Other 0 0 0 0 0 0 0 0
Total 30 0 1 0 3 13 13 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

120 0 3 0 13 52 52 0

process

other

Total

Net Annual Electric Energy Participant Count -(All Utilities) Cross Program

cool

gas

End Use Technology

lighting

Total NRA 
Program

Small/Very Small Company Medium/Large 
Net Participant Count for kWh Impacts

Net Impact Tables 40



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 14 3 3 4 4
Controls 10 1 1 4 4
Daylighting 3 1 1 1
Electronic Ballasts 15 3 2 5 5
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 39 1 9 5 12 12
Other 2 1 1
Total 87 1 18 0 12 28 28 0

AC (Split or Packaged) 32 5 7 10 10
Cooling Tower 1 1
Duct Repair/Renovation 5 1 2 2
Evaporative Cooler 3 1 1 1
Package Terminal 3 1 1 1
EMS 0
Chiller 0
Other 0
Total 44 0 7 0 9 14 14 0

Boiler 2 1 1
Food Service Appliance 1 1
Furnace 9 2 3 2 2
Water Heater 13 3 2 4 4
Other 0
Total 25 1 5 0 7 6 6 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0 0
Refrigeration 0 0 0 0
Water Heater 0
Other 0 0 0 0
Total 0 0 0 0 0 0 0 0

156 2 30 0 28 48 48 0

other

lighting

cool

gas

process

Total

Net Annual Electric Energy Participant Count - Non Cross Program

Pacific Gas & Electric
Technology

Total NRA 
ProgramEnd Use

Net Participant Count for kW Impacts
Small/Very Small Company Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 9 1 2 3 3
Controls 1 1
Daylighting 0
Electronic Ballasts 21 1 1 1 9 9
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 30 2 2 4 11 11
Other 8 2 3 3
Total 73 6 0 6 5 28 28 0

AC (Split or Packaged) 23 3 2 9 9
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 8 4 4
Package Terminal 8 1 1 3 3
EMS 0
Chiller 0
Other 0
Total 39 4 0 2 1 16 16 0

Boiler 0
Food Service Appliance 0
Furnace 5 1 2 2
Water Heater 14 1 1 6 6
Other 0
Total 19 1 0 1 1 8 8 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0
Bldg Envelope 0
Food Service 0 0 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

131 11 0 9 7 52 52 0

Net Annual Electric Energy Participant Count - Non Cross Program

lighting

cool

gas

process

Total

Southern California Edison

Net Participant Count for kW Impacts

other

End Use Technology
Total NRA 
Program

Small/Very Small Company Medium/Large 

Net Impact Tables 42



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 6 1 1 2 1 1
Controls 6 1 5
Daylighting 0
Electronic Ballasts 11 2 3 3 3
Exit Signs 0
HID 0
Reflectors/Delamping 1 1
T-8/T-5 Lamps and Electronic Ballasts 16 2 2 8 2 1 1
Other 3 1 1 1
Total 43 6 2 18 5 6 6 0

AC (Split or Packaged) 22 5 7 2 4 4
Cooling Tower 3 1 1 1
Duct Repair/Renovation 1 1
Evaporative Cooler 4 1 1 1 1
Package Terminal 2 2
EMS 2 1 1
Chiller 0
Other 0
Total 34 8 0 12 4 5 5 0

Boiler 7 1 1 1 2 2
Food Service Appliance 0
Furnace 2 1 1
Water Heater 24 2 11 3 4 4
Other 3 1 1 1
Total 36 5 0 13 4 7 7 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0
Water Heater 0
Other 0 0 0 0
Total 0 0 0 0 0 0 0 0

113 19 2 43 13 18 18 0

Net Annual Electric Energy Participant Count - Non Cross Program

Southern California Gas

cool

gas

process

other

lighting

Total

End Use Technology
Total NRA 
Program

Net Participant Count for kW Impacts
Small/Very Small Company Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 5 1 2 1 1
Controls 0
Daylighting 0
Electronic Ballasts 3 1 1 1
Exit Signs 2 1 1
HID 0
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 11 1 5 5
Other 3 1 1 1
Total 26 1 0 1 4 10 10 0

AC (Split or Packaged) 9 1 2 3 3
Cooling Tower 0
Duct Repair/Renovation 2 1 1
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 11 0 1 0 2 4 4 0

Boiler 2 1 1
Food Service Appliance 3 1 1 1
Furnace 0
Water Heater 4 1 1 1 1
Other 0
Total 9 1 2 0 0 3 3 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

46 2 3 1 6 17 17 0

Net Annual Electric Energy Participant Count - Non Cross Program

San Diego Gas & Electric

Total

process

other

cool

gas

lighting

End Use Technology
Total NRA 
Program

Net Participant Count for kW Impacts
Small/Very Small Company Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 8 2 3 3
Controls 6 2 2 1 1
Daylighting 0
Electronic Ballasts 11 1 5 5
Exit Signs 2 1 1
HID 2 1 1
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 17 1 8 8
Other 5 1 2 2
Total 51 0 2 0 7 21 21 0

AC (Split or Packaged) 9 1 4 4
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 4 2 2
Package Terminal 9 1 4 4
EMS 0
Chiller 0
Other 3 1 1 1
Total 25 0 0 0 3 11 11 0

Boiler 2 1 1
Food Service Appliance 0
Furnace 8 4 4
Water Heater 17 1 2 7 7
Other 0
Total 27 0 1 0 2 12 12 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0 0 0
Water Heater 0 0 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

103 0 3 0 12 44 44 0Total

Net Annual Electric Energy Participant Count - Cross Program

Pacific Gas & Electric

lighting

cool

Net Participant Count for kW Impacts
Small/Very Small Company Medium/Large 

End Use Technology
Total NRA 
Program

process

other

gas
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 2 1 1
Other 0
Total 4 0 0 0 0 2 2 0

AC (Split or Packaged) 2 1 1
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 4 2 2
Package Terminal 2 1 1
EMS 0
Chiller 0
Other 2 1 1
Total 10 0 0 0 0 5 5 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

14 0 0 0 0 7 7 0

Net Annual Electric Energy Participant Count - Cross Program

other

lighting

cool

gas

process

Total

Southern California Edison
Technology

Total NRA 
Program

Net Participant Count for kW Impacts
Small/Very Small Company Medium/Large 

End Use
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 1 1
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 1 0 0 0 1 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

1 0 0 0 1 0 0 0

Net Annual Electric Energy Participant Count - Cross Program

lighting

cool

gas

process

Total

Southern California Gas
End Use Technology

Total NRA 
Program

Net Participant Count for kW Impacts
Small/Very Small Company Medium/Large 

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 2 1 1
Other 0
Total 2 0 0 0 0 1 1 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

2 0 0 0 0 1 1 0

Net Annual Electric Energy Participant Count - Cross Program

Total

gas

other

San Diego Gas & Electric

lighting

cool

process

Net Participant Count for kW Impacts
Total NRA 
ProgramEnd Use Technology

Small/Very Small Company Medium/Large 

Net Impact Tables 48



On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 34 2 3 4 7 9 9 0
Controls 17 1 1 6 1 4 4 0
Daylighting 3 0 1 0 0 1 1 0
Electronic Ballasts 50 3 3 4 4 18 18 0
Exit Signs 2 0 0 0 0 1 1 0
HID 4 0 0 0 0 2 2 0
Reflectors/Delamping 7 0 0 1 0 3 3 0
T-8/T-5 Lamps and Electronic Ballasts 96 6 11 10 11 29 29 0
Other 16 2 1 0 3 5 5 0
Total 229 14 20 25 26 72 72 0

AC (Split or Packaged) 86 8 6 9 11 26 26 0
Cooling Tower 4 1 1 1 1 0 0 0
Duct Repair/Renovation 8 0 0 1 1 3 3 0
Evaporative Cooler 15 1 0 0 2 6 6 0
Package Terminal 13 1 1 2 1 4 4 0
EMS 2 1 0 1 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 128 12 8 14 16 39 39 0

Boiler 11 2 0 1 2 3 3 0
Food Service Appliance 4 0 1 0 1 1 1 0
Furnace 16 1 2 2 3 4 4 0
Water Heater 55 4 4 11 6 15 15 0
Other 3 1 0 0 0 1 1 0
Total 89 8 7 14 12 24 24 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

446 34 35 53 54 135 135 0

cool

gas

Net Annual Electric Energy Participant Count -(All Utilities) Non Cross Program

Total

Net Participant Count for kW Impacts
Small/Very Small Company Medium/Large 

process

other

End Use Technology
Total NRA 
Program

lighting
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 8 0 0 0 2 3 3 0
Controls 6 0 2 0 2 1 1 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 11 0 0 0 1 5 5 0
Exit Signs 2 0 0 0 0 1 1 0
HID 4 0 0 0 0 2 2 0
Reflectors/Delamping 0 0 0 0 0 0 0 0
T-8/T-5 Lamps and Electronic Ballasts 19 0 0 0 1 9 9 0
Other 5 0 0 0 1 2 2 0
Total 55 0 2 0 7 23 23 0

AC (Split or Packaged) 11 0 0 0 1 5 5 0
Cooling Tower 0 0 0 0 0 0 0 0
Duct Repair/Renovation 0 0 0 0 0 0 0 0
Evaporative Cooler 8 0 0 0 0 4 4 0
Package Terminal 11 0 0 0 1 5 5 0
EMS 0 0 0 0 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 5 0 0 0 1 2 2 0
Total 35 0 0 0 3 16 16 0

Boiler 3 0 0 0 1 1 1 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 8 0 0 0 0 4 4 0
Water Heater 19 0 1 0 2 8 8 0
Other 0 0 0 0 0 0 0 0
Total 30 0 1 0 3 13 13 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

120 0 3 0 13 52 52 0

lighting

cool

gas

process

other

Total

Net Annual Electric Energy Participant Count -(All Utilities) Cross Program

Net Participant Count for kW Impacts
Small/Very Small Company Medium/Large Total NRA 

ProgramEnd Use Technology
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 14 3 3 4 4
Controls 10 1 1 4 4
Daylighting 3 1 1 1
Electronic Ballasts 15 3 2 5 5
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 39 1 9 5 12 12
Other 2 1 1
Total 87 1 18 0 12 28 28 0

AC (Split or Packaged) 32 5 7 10 10
Cooling Tower 1 1
Duct Repair/Renovation 5 1 2 2
Evaporative Cooler 3 1 1 1
Package Terminal 3 1 1 1
EMS 0
Chiller 0
Other 0
Total 44 0 7 0 9 14 14 0

Boiler 2 1 1
Food Service Appliance 1 1
Furnace 9 2 3 2 2
Water Heater 13 3 2 4 4
Other 0
Total 25 1 5 0 7 6 6 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0 0
Refrigeration 0 0 0 0
Water Heater 0
Other 0 0 0 0
Total 0 0 0 0 0 0 0 0

156 2 30 0 28 48 48 0

lighting

cool

gas

process

other

Total

Net Annual Natural Gas Energy Participant Count - Non Cross Program

Pacific Gas & Electric
Technology

Total NRA 
ProgramEnd Use

Net Participant Count for Therms Impacts
Small/Very Small Company Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 9 1 2 3 3
Controls 1 1
Daylighting 0
Electronic Ballasts 21 1 1 1 9 9
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 30 2 2 4 11 11
Other 8 2 3 3
Total 73 6 0 6 5 28 28 0

AC (Split or Packaged) 23 3 2 9 9
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 8 4 4
Package Terminal 8 1 1 3 3
EMS 0
Chiller 0
Other 0
Total 39 4 0 2 1 16 16 0

Boiler 0
Food Service Appliance 0
Furnace 5 1 2 2
Water Heater 14 1 1 6 6
Other 0
Total 19 1 0 1 1 8 8 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0
Bldg Envelope 0
Food Service 0 0 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

131 11 0 9 7 52 52 0

Net Annual Natural Gas Energy Participant Count - Non Cross Program

process

other

Total

End Use

lighting

cool

gas

Southern California Edison

Small/Very Small Company

Technology
Total NRA 
Program

Net Participant Count for Therms Impacts
Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 6 1 1 2 1 1
Controls 6 1 5
Daylighting 0
Electronic Ballasts 11 2 3 3 3
Exit Signs 0
HID 0
Reflectors/Delamping 1 1
T-8/T-5 Lamps and Electronic Ballasts 16 2 2 8 2 1 1
Other 3 1 1 1
Total 43 6 2 18 5 6 6 0

AC (Split or Packaged) 22 5 7 2 4 4
Cooling Tower 3 1 1 1
Duct Repair/Renovation 1 1
Evaporative Cooler 4 1 1 1 1
Package Terminal 2 2
EMS 2 1 1
Chiller 0
Other 0
Total 34 8 0 12 4 5 5 0

Boiler 7 1 1 1 2 2
Food Service Appliance 0
Furnace 2 1 1
Water Heater 24 2 11 3 4 4
Other 3 1 1 1
Total 36 5 0 13 4 7 7 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0 0
Refrigeration 0 0
Water Heater 0
Other 0 0 0 0
Total 0 0 0 0 0 0 0 0

113 19 2 43 13 18 18 0

Net Annual Natural Gas Energy Participant Count - Non Cross Program

lighting

Total

Total NRA 
Program

Net Participant Count for Therms Impacts

Southern California Gas

cool

gas

process

Technology

Small/Very Small Company Medium/Large 

other

End Use
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 5 1 2 1 1
Controls 0
Daylighting 0
Electronic Ballasts 3 1 1 1
Exit Signs 2 1 1
HID 0
Reflectors/Delamping 2 1 1
T-8/T-5 Lamps and Electronic Ballasts 11 1 5 5
Other 3 1 1 1
Total 26 1 0 1 4 10 10 0

AC (Split or Packaged) 9 1 2 3 3
Cooling Tower 0
Duct Repair/Renovation 2 1 1
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 11 0 1 0 2 4 4 0

Boiler 2 1 1
Food Service Appliance 3 1 1 1
Furnace 0
Water Heater 4 1 1 1 1
Other 0
Total 9 1 2 0 0 3 3 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0
Water Heater 0 0
Other 0
Total 0 0 0 0 0 0 0 0

46 2 3 1 6 17 17 0

Net Annual Natural Gas Energy Participant Count - Non Cross Program

Total

Small/Very Small Company Medium/Large 

San Diego Gas & Electric

process

other

lighting

cool

gas

End Use Technology
Total NRA 
Program

Net Participant Count for Therms Impacts
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 8 2 3 3
Controls 6 2 2 1 1
Daylighting 0
Electronic Ballasts 11 1 5 5
Exit Signs 2 1 1
HID 2 1 1
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 17 1 8 8
Other 5 1 2 2
Total 51 0 2 0 7 21 21 0

AC (Split or Packaged) 9 1 4 4
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 4 2 2
Package Terminal 9 1 4 4
EMS 0
Chiller 0
Other 3 1 1 1
Total 25 0 0 0 3 11 11 0

Boiler 2 1 1
Food Service Appliance 0
Furnace 8 4 4
Water Heater 17 1 2 7 7
Other 0
Total 27 0 1 0 2 12 12 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0 0 0 0
Water Heater 0 0 0 0
Other 0 0
Total 0 0 0 0 0 0 0 0

103 0 3 0 12 44 44 0Total

Net Annual Natural Gas Energy Participant Count - Cross Program

lighting

cool

End Use Technology
Pacific Gas & Electric

Net Participant Count for Therms Impacts
Small/Very Small Company Medium/Large Total NRA 

Program

gas

process

other
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 2 1 1
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 2 1 1
Other 0
Total 4 0 0 0 0 2 2 0

AC (Split or Packaged) 2 1 1
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 4 2 2
Package Terminal 2 1 1
EMS 0
Chiller 0
Other 2 1 1
Total 10 0 0 0 0 5 5 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

14 0 0 0 0 7 7 0

Net Annual Natural Gas Energy Participant Count - Cross Program

lighting

cool

gas

process

other

Total

Southern California Edison
End Use Technology

Total NRA 
Program

Net Participant Count for Therms Impacts
Small/Very Small Company Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 1 1
Food Service Appliance 0
Furnace 0
Water Heater 0
Other 0
Total 1 0 0 0 1 0 0 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

1 0 0 0 1 0 0 0

Net Annual Natural Gas Energy Participant Count - Cross Program

process

Total

Southern California Gas

lighting

cool

gas

other

End Use Technology
Total NRA 
Program

Net Participant Count for Therms Impacts
Small/Very Small Company Medium/Large 
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 0
Controls 0
Daylighting 0
Electronic Ballasts 0
Exit Signs 0
HID 0
Reflectors/Delamping 0
T-8/T-5 Lamps and Electronic Ballasts 0
Other 0
Total 0 0 0 0 0 0 0 0

AC (Split or Packaged) 0
Cooling Tower 0
Duct Repair/Renovation 0
Evaporative Cooler 0
Package Terminal 0
EMS 0
Chiller 0
Other 0
Total 0 0 0 0 0 0 0 0

Boiler 0
Food Service Appliance 0
Furnace 0
Water Heater 2 1 1
Other 0
Total 2 0 0 0 0 1 1 0

Variable Speed Drives 0
Compressors 0
Motors 0
Heating Equipment 0
Machines 0
Manufacturing Equip 0
Cooling Equip 0
Other 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0
Bldg Envelope 0
Food Service 0
Motors 0
Outdoor Lighting 0
Refrigeration 0
Water Heater 0
Other 0
Total 0 0 0 0 0 0 0 0

2 0 0 0 0 1 1 0

Net Annual Natural Gas Energy Participant Count - Cross Program

Total

process

San Diego Gas & Electric

lighting

cool

gas

other

Small/Very Small Company Medium/Large 
Technology

Total NRA 
Program

Net Participant Count for Therms Impacts

End Use
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 34 2 3 4 7 9 9 0
Controls 17 1 1 6 1 4 4 0
Daylighting 3 0 1 0 0 1 1 0
Electronic Ballasts 50 3 3 4 4 18 18 0
Exit Signs 2 0 0 0 0 1 1 0
HID 4 0 0 0 0 2 2 0
Reflectors/Delamping 7 0 0 1 0 3 3 0
T-8/T-5 Lamps and Electronic Ballasts 96 6 11 10 11 29 29 0
Other 16 2 1 0 3 5 5 0
Total 229 14 20 25 26 72 72 0

AC (Split or Packaged) 86 8 6 9 11 26 26 0
Cooling Tower 4 1 1 1 1 0 0 0
Duct Repair/Renovation 8 0 0 1 1 3 3 0
Evaporative Cooler 15 1 0 0 2 6 6 0
Package Terminal 13 1 1 2 1 4 4 0
EMS 2 1 0 1 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 128 12 8 14 16 39 39 0

Boiler 11 2 0 1 2 3 3 0
Food Service Appliance 4 0 1 0 1 1 1 0
Furnace 16 1 2 2 3 4 4 0
Water Heater 55 4 4 11 6 15 15 0
Other 3 1 0 0 0 1 1 0
Total 89 8 7 14 12 24 24 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

446 34 35 53 54 135 135 0

process

other

Net Annual Natural Gas Energy Participant Count -(All Utilities) Non Cross Program

Net Participant Count for Therms Impacts

Total

Small/Very Small Company Medium/Large 
End Use

lighting

cool

gas

Technology
Total NRA 
Program
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On-Line CD-ROM Mail Phone On-Site On-Site Local

CFL 8 0 0 0 2 3 3 0
Controls 6 0 2 0 2 1 1 0
Daylighting 0 0 0 0 0 0 0 0
Electronic Ballasts 11 0 0 0 1 5 5 0
Exit Signs 2 0 0 0 0 1 1 0
HID 4 0 0 0 0 2 2 0
Reflectors/Delamping 0 0 0 0 0 0 0 0
T-8/T-5 Lamps and Electronic Ballasts 19 0 0 0 1 9 9 0
Other 5 0 0 0 1 2 2 0
Total 55 0 2 0 7 23 23 0

AC (Split or Packaged) 11 0 0 0 1 5 5 0
Cooling Tower 0 0 0 0 0 0 0 0
Duct Repair/Renovation 0 0 0 0 0 0 0 0
Evaporative Cooler 8 0 0 0 0 4 4 0
Package Terminal 11 0 0 0 1 5 5 0
EMS 0 0 0 0 0 0 0 0
Chiller 0 0 0 0 0 0 0 0
Other 5 0 0 0 1 2 2 0
Total 35 0 0 0 3 16 16 0

Boiler 3 0 0 0 1 1 1 0
Food Service Appliance 0 0 0 0 0 0 0 0
Furnace 8 0 0 0 0 4 4 0
Water Heater 19 0 1 0 2 8 8 0
Other 0 0 0 0 0 0 0 0
Total 30 0 1 0 3 13 13 0

Variable Speed Drives 0 0 0 0 0 0 0 0
Compressors 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Heating Equipment 0 0 0 0 0 0 0 0
Machines 0 0 0 0 0 0 0 0
Manufacturing Equip 0 0 0 0 0 0 0 0
Cooling Equip 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Appliances and Electronics 0 0 0 0 0 0 0 0
Bldg Envelope 0 0 0 0 0 0 0 0
Food Service 0 0 0 0 0 0 0 0
Motors 0 0 0 0 0 0 0 0
Outdoor Lighting 0 0 0 0 0 0 0 0
Refrigeration 0 0 0 0 0 0 0 0
Water Heater 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

120 0 3 0 13 52 52 0

cool

lighting

other

Total

Net Participant Count for Therms Impacts
Small/Very Small Company Medium/Large 

Net Annual Natural Gas Energy Participant Count -(All Utilities) Cross Program

Technology
Total NRA 
ProgramEnd Use

gas

process

Net Impact Tables 60


	Volume 2 - Appendices
	A.Appendix A: Survey Tables
	B.Appendix B: Survey Instruments
	C.Appendix C: Adjusted gross Impact Tables
	D.Appendix D: Net Impact Tables



